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INTERCONNECTION AND/OR RESALE AGREEMENT 

UNDER SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT OF 1996 


This Interconnection and/or Resale Agreement under Sections 251 and 252 01 the Telecommunications Act 01 1996 
(the Agreement ), by and between one or more 01 the AT&T Inc. owned ILECs BellSouth Telecommunications, Inc., d/b/a 
AT&T Alabama, AT&T Florida. AT&T Georgia. AT&T Kentucky, AT&T Louisiana , AT&T Mississippi , AT&T North 
Carolina, AT&T South Carolina , AT&T Tennessee; Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell 
Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, 
Nevada Bell Telephone Company d/b/a AT&T Nevada and AT&T Wholesale, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone Company 
d/b/a AT&T Connecticut. Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas. AT&T 
Missouri, AT&T Oklahoma, AT&T Texas and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, (only to Ihe extent that the 
agent lor each such AT& T-owned ILEC execules this Agreement lor such AT & T Inc. owned ILEC and only to tile exten t that 
such AT&T Inc owned ILEC provides Telephone Exchange Services as an ILEC in each of the State(s) listed below) and 
McGraw Communications, Inc. (,CLEe also referenced as "McGraw Communications , Inc"), (a New York Corporation) shall 
apply 10 Ihe States of California. Connecticut, Florida. Georgia, Illinois, Indiana. rvtichigan. North Carolina, Nevada and Texas 

WHEREAS. CLEC represenls thai it is. or intends to become, a provider of Telephone Exchange Service to 
residential and business End Users offered eXClusively over its own Telephone Exchange Service facilities or predominantly 
over its own Telephone Exchange Service fac ililies in combination wilh the use of 251 (c)(3) Unbundled Network Elements 
purchased from other entity(ies) and Ihe Resale of Telecommunicat ions Services of otiler car riers . 

WHEREAS. nle Parties wan l 10 Interconnec t their networks at mutually agreed upon Points of Interconnection to 
provide Telephone Exchange Services and Exchange Access to res identi al and business End Users over their respective 
Telephone Exchange Service facilit ies in the state or states which are sublec t to thi s Agreemenl; and 

WH EREAS. the Par ti es are entering into Ihis Agreement to set forth Ihe respeclive obligalions of the Parties and the 
lerms and condilions under whic h tile Parties Will Interconnecl Iheir nelworks and facililies and provide 10 each other services 
as req Ulred by Ihe Telecornmunicalions Act of 1996 as specifica lly sel forth herein and 

WHEREAS. lor purposes of this Agreemen t CLEC intends to operate where one or more of the M & T Inc. enlities. 
hereinafler referred 10 as. BellSouth Telecommunications, Inc. , d/b/a AT&T Alabama, AT&T Florida AT&T Georgia, 
AT&T Kentucky. AT&T Louisiana. AT&T Mississippi . AT&T North Carolina AT&T South Carolina, AT&T Tennessee 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, MiChigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T 
Nevada and AT&T Wholesale. The Ohio Bell Telephone Company d/b/a AT&T Ohio Pacific Bell Telephone Company 
d/b/a AT&T California . The Southern New England Telephone Company d/b/a AT & T Connecticut. Southwestern Bell 
Telephone Company d/b/a AT&T Arkansa s. AT&T Kansas. AT&T Missouri . AT&T Oklahoma, AT&T Texa s and 
Wisconsin Bell, Inc. d/b/a AT&T Wiscon ~ in , Ihe Incumbent Local Exchange Carrier(s) and CLEC, a Competitive Local 
Exchange Carrier. has or prior 10 Ihe provision ing of any Interconnec tion. access 10 251(c)(3) Unbundled Network Elements 
Telecommunicalions Services or any olher functions facili ti es products or serv ices hereunder . wi ll have been granted 
authority to prO-vide cert ain local Telephone Exchange Services in the foregoing ILEC Service ar a by the appropriate State 
Commission(s) . 

NOW. THEREFORE, the Parties hereby ag ree as follows 

1.0 	 Introduction 

1 1 	 TillS Agreement. if an Interconnection Agreemenl but nol a standalone Resale Agreement is composed of the 
foregoing rccilals Ille Gene ral Terms and Conditions (GT &C) se l forth below and certain Atlachmenls. Schedules. 
Exhibi ts and Addenda Immedialely following this GT&C alt of which are hereby incorporated in thiS Agreement by 
lhis reference and constitule a part of IIlis Agreement If this agreement is a slandalone Resale Services Agreement 
but nol an Inlerconnection Agreeme nt. it is likewise composed of the foregoing recita ls the General Terms and 
Conditions (GT&C) se l forth below (except as provided in the following sen(y~,~e( a,nd certain Attachments 

-' • . I !L.~'P- CATE 
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Schedules . Exhibits and Addenda immediately following this GT &C , all of wh ich are hereby incorpora ted in this 
Agreement by this reference and constitute a part of this Agreement, except for the following At1achments, which are 
inapplicable to and do not apply to a standalone Resale Agreemenl: Attachment 02 - Network Interconnection: 
Attachment 08 - Bona Fide Request: and Allachmeni 14 - xDSL Loops. Specific reference to services other th an 
Resale Services shall not enlitle CLEC 10 ord er such services without first amending this Agreement to incorporale 
an y and all detailed Attachments providing necessary terms. conditions and prices for such services 

2.0 	 Definitions 

21 	 "Ad' means the Com munications Acl of 1934 [47 U SC 153], as amended by the Telecommunications Act of 1996 
Public Law 104 -1 04, 11 0 Stal 56 (1996) codified Ihroughout 47 U SC 

2.2 	 'Access Compensation" means the compensation paid by one Pany to Ihe other Pany for the orig inationltermination 
of inlraLATA and interLAT A toll ca ll s to/from its End Users Access Com pensation is in accordance with the LECs 
tariffecl access rates and as addressed in Altachment 02 - Network Interconnection 

2.3 	 "Access Service Request (ASR)" means Ihe indust ry slandard form used by Ihe Parties to add, eslablish, change or 
disconnect trunks for the purposes of Intercon neclion 

24 	 'Accessible Letter(s)' means the correspondence used 10 communicate pertinent information regarding AT&T­
22ST 1\1 E to the CLEC communily. 

2 5 	 "Affil iate' is As Defined in the Acl 

26 	 'Allernate Billing Service (ABS) or Alternate ly Billed Traffic (ABT) means the service I~l al aliOINS End Users 10 bill 
calls to accounls thai may not be associated with the originaling line There are Ihree types of ABS/ABT ca lls calling 
card. collecl and third number bi lled calls 

2 7 	 'Applicable Law means at l laws. sta tules. common law. regulations. ordinances codes. rules. gUidelines orders, 
permits. lariffs and approvals includ ing those rela ling 10 Ihe environment or health and safety. of any Governmental 
Aulhorily Ihat apply to Ihe Panies or the subject matter of this Agreemenl 

28 	 'As Defined in the Act means as speci fic all y defined by the Act 

::: S 	 ' As Described in the Act means as described in or required by the Act 

210 	 'AT&T Inc (AT&T) means the holding company which directly or indirectly owns the following ILECs BeliSouth 
Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Flori da. AT&T Georgia. AT&T KentUCky. AT&T 
Louisiana . AT&T Mi ssissippi , AT&T North Carolina . AT&T South Carolina and AT&T Tennessee Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana . 
Michigan Bell Telephone Company d/b/a AT&T Michigan. Nevada Bell Telephone Company d/b/a AT&T 
Nevada and AT&T Wholesale. The Ohio Bell Telephone Company d/b/a AT&T Ohio. Pacific Bell T~ lephone 

Com an d/b/a AT&T California The Southern New England Telephone Company d/b/a AT&T Connecticut 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kan sas. AT&T Missouri . AT&T 
Oklahoma and/or AT&T Texa s. and/or Wisconsin Bell, Inc. d/b/a AT&T Wi sconsin As used in this Agreemenl 
AT&T refers to the AT&T Inc. II_ECs only 

~ l 1AT&T-22STATE means the AT&T-owned ILEC(s) doing business in Ala bama Arkansas . California Connecticul. 
Florida Georgia Il linois. Indiana Kansas. Ken lucky Lou isiana . Michigan fvli ss lss ippi Missou ri Nevada . Nonh 
Carolina Ohio Oklahoma. Soulh Carolina, Tennessee Texas and Wisconsin . 

212AT&T-2 1STATE" means the AT&T-owned ILEC(s) doing business in Alabama. Arkansas California. Florida 
Georgia Ill inois , Indiana. Kansas. Kenlucky LOUi siana Michigan Mississippi Missouri Nevada. NOr1h Carolina 
Ohio Oklahoma. Soulh Carol ina Tennessee Texas and Wiscons in . 

2.13 	 AT & T -13ST ATE means Ihe AT& T-owned ILEC(s) dOing business In Arkansas. Cali fornia Connectlcul Il linois. 
Indiana Kansas Michigan . Missouri. Nevada, Ohio Oklahoma. Texas and Wiscons in 

2 14 'AT&T-12STATE" means the AT&T-owned ILEC(s) dOing business in Arkansas Californ ia. Illinois Indiana Kansas. 
Michigan. Missouri . Nevada, OhiO Oklahoma Texas and Wiscon sin 
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2.15 	 "AT&T-10STATE- means the AT&T-owned ILEC(s) doing business in Arkan sas, Illinois. Indiana, Kansas. ~/tichigan , 
Missouri, Ohio, Oklahoma. Texas and Wisconsin 

2 16 	 "AT&T-8STATE" means the AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut , Kansas. 
Missouri , Nevada , Oklahoma and Texas 

2.17 	 "AT& T-7 ST ATE" means the AT&T -owned ILEC(s) doing business in Arkansas California, I<ansas Missouri. 
Nevada , Oklahoma and Texas 

2.18 "AT & T -4 STATE' means the AT& T-owned ILEC(s) doing business in Arkansas. Kansas, Missouri and Ok lahoma 


2 19 'AT&T ALABAMA- means the AT&T-owned ILEC doing business in Alabama 


2.20 "AT& T ARKANSA S" means the AT&T-owned ILEC doing business in Ark ansas 


221 'AT& T CALIFORNIA" means the AT&T-owned ILEC doing business in California. 


2.22 "AT&T CONNECTICUT means the AT&T-owned ILEC doing business in Connecticut. 


223 "A T& T FLORIDA means the AT&T-owned ILEC doing business in Florida 


224AT&T GEORGIA ' means the AT& T-owned ILEC doing business in Georgia 


2.25 	 AT&T ILLINOIS means the AT&T owned ILEC dOing business in Illinois 


2.26 'AT&T INDIANA means the AT&T-owned ILEC doing business in Indiana 


227 'AT & T KAN SAS means the AT&T-owned ILEC doing business in Kansas 


228 'AT&T KENTUCKY' means the AT& T-owned ILEC doing business in Kentucky 


229 "AT&T LOUISIANA means the AT&T-owned ILEC doing business in Louisiana 


2.30 ' AT&T MICHIGAN means the AT& T-owned ILEC doing business in Michigan 


231 "AT& T MIDWEST REGION 5-STATE' means the AT& T -owned ILEC(s) doing business in Illinois Indiana. Michigan, 

Ohio and Wisconsin . 

232 'A T &T MI SSISSIPPI means the AT& T-owned ILEC doing business in Mississippi 

233 'AT&T MISSOURr means the AT&T-owned ILEC doing business in Missouri 

234'AT&T NEVADA means the AT& T-owned ILEC doing business in Nevada 

235 "AT& T NORTH CAROLINA means the AT & T-owned ILEC doing business in North Carolina 

236 'AT&T OHIO means the AT&T-owned ILEC doing business in Ohio 

237 AT& T OKLAHOMA means the AT & T -owned ILEC doing business in Oklahoma 

2.38 AT& T SOUTH CAROLINA means Ihe AT& T-owned ILEC doing business in South Carolina 

239 'AT&T SOUTHEAST REGION 9-STATE means the AT&T-owned ILECS doing business In Alabama . Florida 
Georgia . Kentucky Louis iana. Mississippi Nonh Carolina Soulh Carolina and Tennessee: 

240 "AT&T SOUTHWE ST R[GION S-STATE' means the AT&T-owned ILEC(s) doing business in Arkansas Kansas . 
Missouri. Oklahoma and Texas 

2.41AT&T TENNESSEE means the AT& T-oltvned ILEC doing business in Tennessee 

242AT&T TEXAS means the AT& T-owned ILEC doing business in Texas 

2.43 AT&T WE ST REGION 2-STATE means the AT&T-owned ILEC(s) doi ng business in California and Nevada. 


24 4 ' AT&T WISCON SIN means the AT&T-owned ILEC doing business In Wisconsin 


2 45 Audited Pany means the Party being audited by the Aud iting Par1y . 
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246 	 "Auditing Party' means the Party conducting an audit of the Audited Partys books, records data and other 
documents 

2 47 	 "Au tomated Message Accounting (AMAr means the structure that is inherent in switch technology that initially 
records Telecommunication message information. AMA format is contained in the Au tomated Message Accounting 
document published by Telcordia (formerly known as Bellco re) as GR-11 OO-CORE, which defines and amends the 
induslry standard for message recording 

2.48 	 'Bill Due Date" means thirty (30) calendar days from the bill date. 

2. 49 	 "Billed Party' means the recipient Party of a bill rendered from the Billing Party. 

2.50 	 "Billing Party ' means the Party rendering a bill. 

251 	 "Bona Fide Request (BFR) means the process described in Attachment 08 - Bona Fide Request (BFR) 

2.52 ' Business Day means Monday through Friday, excluding holidays on which the applicable AT&T-22STATE ILEC 
does not provision new retail services and prod ucts 

253 	 "Busy Line Verification (BLV)' means a service whereby an End User reques ts an operator to confirm the busy status 
of a line 

254 	 "CABS means the Carrier Access Billing Sys tem 

2.55 'Calling Name Delivery Service (CNDS)" means a service that enables a terminating End User to identify the calling 
Party by a displayed name before a call is answered The calling Partys name is retrieved from a calling name 
database and delivered to the End User's premise between the first and second ring for display on compatible End 
User premises equipment 

2 56 	 'Cash Depos it means a cash security deposit in US dollars held by AT&T-22STATE 

2.57 'Central Automatic Message Accounting (CAMA) Trunk means a trunk that uses Multi-Frequency (MF) signaling to 
transmit calls from CLEes switch to an AT&T-22STATE E91 1 Selective Router. 

258 "Cen trali zed Message Dist ribution System (CMOS)" means the industry-wide da ta col lection sys tem, wtlich handles 
the daily exchange of message details between CMOS participating telephone companies (also known as CMOS 
Direct PartiCipant s) AT &T-22STATE is a CMOS Direct Participant 

259 	 "Central Office Switch (CO) means the switching entity wit/lin the public switched Tetecommunicat ions network. 
including but not limited to 

2.591 ' End Office Switch or "End Office" means the switching machine that directly terminates traffic to and 
receives traffic from purchasers of local Exchange Services . An End Office Switch does not include a PBX. 

259.2 	 "Tandem Office Switch- or "Tandem(s) are used to connect and switch trunk circuits between and among 
oliler Central Office Switches A Tandem Switch does not incl lJde a PBX 

260 'Charge Number means the CCS signaling parameter th at refers to the number transmitted through Ihe network 
identifying the bill ing number of the calling Party 

2 61Clairn means any pending or Ihreatened claim, action . proceeding or SUIt. 

262 Commercial Mobile Radio Service(s) (crvlRS) is As Defined in Ihe Act and FCC rules . 

2.63 'Commiss ion means the applicable State agency with regulatory authority over Telecommunications The following 
is a list of the appropriate State agencies 

2.63 1 the Alabama Public Service Commission (APSe) 


2 632 the Arkansas Publ iC Service Commission (AR-PSC) 


2.633 the Calirornia Public Utilities Commission (CPUC) 


2634 the Connecticut Departmenl of Public Utilily Conlrol (DPUC) 
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2635 	 the Florida Public Service Commission (FPSC); 

263.6 	 the Georgia Public Service Commission (GPSC) ; 

2.63.7 	 Ihe Illinois Commerce Commission (ICC); 

263.8 	 the Indiana Utility Regulatory Commission (IURC): 

2.63.9 	 the Kansas Corporation Commission (KS-CC), 

2.63.10 	 the Kentucky Public Service Comrnission (KPSC) 

2.63.11 	 the Louisiana Public Service Commission (LPSC) ; 

263.12 	 Ihe Michigan Public Service Commission (rvll -PSC); 

2.63.13 	 Ihe Mississippi Public Service Commission (MPSC): 

263.14 	 the Missouri Public Service Commission (MO-PSC); 

2.63.15 	 Ihe Public Utilities Commission of Nevada (NV-PUC); 

263.16 	 tile North Carolina Utilities COlllmission (NCUC) 

263 17 	 the Public Utilities Commission of Ohio (PUC-OH) ; 

263.18 the Oklahoma Corporation CommisSion (OK-CCl 


2 63 19 the Public Service Commission of South Carolina (PSCSC) 


263.20 the Tennessee Regulatory Authority (TRA) 


263 21 the Public Utility Commission of Te xas (PUC-TX) and 


263.22 	 the Public Service Commission of Wisconsin (PSC-WI) . 

264 'Common Channel Signaling (CCS)' means an out-of-band , packet-switched signaling network used to transport 
supervision signals, control signals, and data messages It is a special network fully separate from the Iransmission 
path of the public switched network Unless otherwise agreed by the Parties, the CCS protocol used by the Parties 
shall be SS7 

265 	 'Common Language Location Identifier (CLLI) means the codes that provide a unique eteven (11) character 
repre sentation 01 a network interconnection point The first eight (8) characters identify tile city, state and building 
location. while the last three (3) characters identify the network component 

2.66 	 'Competitive Local Exchange Carrier (CLEe)' means a telephone company certificated by the Commission to 
provide local Exchange Service within AT &T-22STATEs franchised area 

2 67 Customer Usage Data means the Telecommunications Services usage data of CLEC End User measured in 
minutes sub-minute increments. message units or otllef\vise. that is recorded by AT&T -22STATE and forwarded to 
CLEe 

268 	 .Customer Name and Address tnformation (CNA) means the name. service address and telephone numbers of a 
Partys End Users for a particular Exchange Area. CNA includes non-published listings coin lelephone information 
and published listings 

269 	 Daily Usage File - or DUF- or Usage xtrac\ means a service which provides End User usage call records as 
described in Attachment 11 - Daily Usage File. 

2 70 	 'Delaying Event means any failure of a Party to perform any of its obligations set forth in this Agreement caused in 
whol e or in part by 

2.70 1 the failure of the other Party to periorm any of its obligations set forth in this Agreement including bul not 
limited to a Party's failure to provide the other Party with accurate and complete Service Orders 

270 2 	 any delay act or failure 10 act by tile other Party or its End User. agent or subcontractor or 
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2 703 	 any Force Majeure Event. 

271 	 "Dialing Parity means As Defined in Ihe Act. As used in this Agreement, Dialing Parity refers to both Local Dialing 
Panty and Toll Dialing Parity 

272 	 "Digital Signal Level means one of several transmission rates in the time division multiplex hierarchy. 

273 	 "Digital Signal Level 0 (OS-Or means the lowest-level signal in the lime division multiplex digital hierarchy, and 
represenls () voice-grade channel operating at either the 56 Kbps or 64 Kbps transmission bit rates . There are 24 
oS-O channels in a OS-1 . 

27 4 	 '-oigilal Signal Level 1 (oS-1 r means the 1.544 Mbps first level signal in the time division multiplex hierarchy 

275-oigital Signal Level 3 (OS-3)" means the 44 .736 Mbps third level signal in the time division multiplex hierarchy 

2. 76 	 'Digital Subscriber Line (oSL) means as defined in Attachment 14 - xoSL Loops. 

2. n-oiscontinuance Nolice- means tile written Notice sent by the Billing Party to the other Party that notifies the Non­
Paying Party thai in order to avoid disruption or disconnection of the Interconneclion Services, furnished under this 
Agreement. the Non-Paying Party must remit all Unpaid Charges to the Billing Party within fiHeen (15) calendar days 
following receipt of the Billing Partys Notice of Unpaid Charges 

27 8 	 '-oisputed Amounts ' as used in Section 118 below, means the amount that the Disputing Party contends is 
incorrectly billed 

2 79 	 'Disputing Party as used in Section 118 below, means the Party to this Agreement that is disputing an amount in a 
bill rendered by the Billing Party 

280 Electronic File Transfer- means any system or process that utilizes an etectronic format and prolocol to send or 
receive data files 

2 81 End User(s) muns a Third Party reSidence or business that subscribes to Telecommunications Services provided 
by any of the Parties at retail . As used herein, the term 'End User(s) does not include any of the Parties to this 
Agreement with respecl to any item or service obtained under this Agreement. 

282 Fnhanced Service Provider (ESP), means the provider of enhanced services as those services are defined in 47 
CI R Seclion 64702 

2 83 	 'Exchclilge Access means As Defined in the Act. 

284 	 .Exchange Area means an area. defined by the Commission. for which a distinct local rate schedule is in effect. 

285 Exchange Message Interlace (EMI)' (formerly Exchange Message Record "EMR") means the standard used for 
exchange of Telecommunications message information among Telecommunications Carriers for billable, non billable, 
CABS. sample. seillement and study data EMI format is contained in Telcordia Practice BR-010-200-010, CRIS 
Exchange Message Record and the Alliance for Telecommunications Industry Solutions (ATIS) document ATIS­
0406000-xxxx (xxxx refers to the year of publication) 

286 	 .. _xcllange Service means Telephone Exchange Service as Defined in the Act. 

2 8/FCC means the Federal Communications Commission. 

288 Fealure Group .t.. (FGA) means calls either origmated by or delivered to. an End User who has purchased switched 
access FGA service from the interstate or intrastate tariffs of either Party FGA also includes, but IS not limited to, 
FGA-like services provided by either Party. where calls are originated from and/or delivered to numbers which are 
assigned to a Rate Center within one LATA but where the Party receiving the call IS physically located in a IJl,TA 
different than the LATA of Ihe Party originaling the call . 

2 89 Fealure Group 0 (FGo) means the access available to all customers. prOViding trunk side access to a Par1ys End 
Office Switches with an associaled uniform 101 XXX X access code for customers use in originating and terminating 
communications . 
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2 90 ' Fiber Meet means an Interconnection architecture meth od whereby the Parti es physicall y Interconnect th eir 
networks via an optical fib er interface (as opposed to an electrical interiace), using a si ngte point-to-point linear chain 
SONET sys tem 

2.91 'Foreign Exc hange (FXr or "FX-lik e Service means a retail service offering which all ows FX End Users 10 obtain 
Exchange Service from a mand atory loc al calling area other than Ihe mandatory local ca lling area where the FX End 
User is ph ysica lly located, bul within the same lJ\TA as the number Ihal is assigned FX Service enables particular 
End Users 10 al/oid what mighl otherwi se be loll calls belween the FX End Users phy sical location and olher End 
Users in the forei gn exc hange 

2 92 "FX Telephon e Numbers' mea ns Ihose lelephone numbers with raling and rouling poinl th at are differenl from those 
of Ihe geographic area in which the End User is ph ysically loca led. FX Telephone Numbers th at delive r second dial 
lon e and th e ability for Ihe calling Part y to enter access codes and an additional recipient tetephone number rem ain 
classified as Feature Group A (FGA) ca ll s, and are sublec t 10 the originating and terminating carrier's tariffed 
Switched Exc hange Access rate s (also kn own as "Meet Point Bi lled' compensation) 

2.93 ' Fraud fv10nltoring Syslem' means an ofl- line administrati on syslem that monitors suspected occurren ces of ABT­
related fraud 

7 94 ' Gove rnm ental Authori ty' mean s any lederal. state. local , foreign or internati onal court, government. department 
commisSion board bureau , ag ency, offici al or other reg ulatory , administrati ve legislative, or jud ic ial authority with 
jurisdiction over the subject matter at issue 

2 9S ' Incumbent Locat Exc hange Carrier (tLE e) is As Defined in the Ac t 

! .96 Intellectual Propert y' means cop yrighl s, patents 
property right s 

trademarks. trade secrets, mask work s and all other intellectual 

2 97 In tegrated Digi tal Loop Carriei' means a subscrib er loop ca rrier system that is twent y-lour (24) local 
transmission paths combined into a 1.544 /vlbp s digital signal which integra tes within th e switch at a DS1 level. 

Loop 

2.98 ' Integra ted Services Digit al Network (I SDN) mea ns a switched network service th at prov ides end-to-end digital 
connec livity for the simultaneo us transm ission of voice and data Basic Rat e Int eriace-I SDN (BRI-I SDN) provides for 
a digital trans mi ssion 01 two (2) 64 Kbps bearer channels and on e (1 ) 16 Kbps data channel (2B +D ) 

2 99 ' Intercon nect ion is As Defin ed in the Act. 

2 1 00 Interco nnect ion Ac ti va tion Date' means th e date that the construclion of the Joint facility Interconnection 
arrangement has been completed, trunk groups have bee n established . joint trunk tes ting is com pleted and trunks 
have been mutually accepted by the Parties 

2 1 011nlerconnec tion Service(s) means Interconnection, Resale Services. 251 (c)(3) UNEs. Collocation. functions. 
facilities products and services offered under thi s Agreement. 

2 1 021nterexchange Carrier (I XC) means a carrier that provides directl y or indirectly interLAT A or intraLAT A Telephone 
Toll Services 

2 103 	 .InterU~TA is J\S Delined in the Act 

2 1 O~ lnt ermed la t e Dislnbutlon Frame (lDF) means a second Irame that augments an existing Malll Distribution Frame 
Lines or outside cables do not terminate on the IDF 

2 1 05 Internet Service Provid er (ISP) means an ESP that provides Internet Services . and is de fined in paragraph 341 of 
tile FCC s First Repon and Order in CC Docket No 97-158. 

2.1 06	 lSP- Bound Traffic means Telecommunications traffi c. in accordance with Ihe FCes Order on Remand and Report 
and Order In the Matter of Implementation of the Local Compensa tion Provisions in Ihe Telecommunications Act of 
1996 Intercarrier Compensation for ISP-Bound T raHie. FCC 01-131 CC Dockel Nos 96-98. 99-68 (reI. April n 
2001) ( FCC ISP Compensation Order) "ISP-Bound Traffic shall mean Telecommunications traffic exchanged 
between CLEC and AT&T-22STATE in wh ich Ihe originating End User of one Party and the ISP served by the other 
Party are 
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2106 1 	both physically located in the same ILEC Local Exchange Area as defined by the I LEes Local (or 
'General") Exchange Tariff on file with the Commission or regulatory agency: or 

2106.2 	 both physically located within neighboring ILEC Local Exchange Areas that are within the same common 
mandalory local calling area. This includes but it is not limited to, mandatory Extended Area Service (EAS). 
mandatory Extended Local Calling Service (ELCS) or other types of mandalory ex pand ed local calling 
scopes. 

2 1 07'lnlraLAT A Toll TraffiC means the IntraLATA Iraffic. regardless of Ihe Iransport protocol method between two 
locations within one LATA where one of the locations lies outside of Ihe mandatory local calling area as defined by 
the Commission 

2.108 'Jurisdictional Identification Parameler (JIP) is an eXlsling six (6) digit (NPA-NXX) field in the SS7 message . 
fietd designates Ihe first point of switching 

This 

2109 'late Payment Charge means the charge Ihat is applied when a CLEC fails to remit payment for any charges by the 
Bill Due Date , or if payment for any portion of the charges is rec eived from CLEC after the Bill Due Date, or if 
payment for any portion of the charges is received In funds which are not immediately available or received by AT& T­
22STATE as of the Bill Due Date. or if the CLEC does not submit the Remittance Information. 

2 110 'LEC-carried " mea ns the transport of calls or messages on a Carriers network 

2 111 letter of Credir means the unconditional. irrevocable standby bank telter of credit from a financiat inslitution 
acceptable to AT&T-22STATE naming Ihe AT&T-owned ILEC(s) designated by AT&T-22STATE as the 
beneficiary(ies) thereof and othervvise on the AT & T -225TATE Leiter of Credit form . 

2 11 2 Line Information Data Base (LlDB) means a trans action-oriented database system that functions as a centratized 
repository for data storage and retrieval . LlDB is accessible through CCS networks LlDB contains records 
associated with End User line numbers and special billing numbers. 

2.113 'line Side means the End Office switch connections that have been programmed to treat the circuit as a local line 
connecled to a lerminating station (e.g .. an ordinary subscribers telephone station set. a PBX, answering machine, 
facsimile maclline or computer) . Line Side conn ections offer only those transmission and signal features appropriate 
for a connection between an End Office and such terminating stalion. 

2 11 ~Local Access and Transport Area (LATA) is As Defined in the Act 

2.115 	 Local Exchange Carrier (LECr is As Defined in the AcL 

2 116 Local Exchange Rouling Guide (LERG)' means the Tetcordia Reference document used by Telecommunications 
Carriers to identify NPA-NXX routing and homing informal ion as well as Network element and equipment 
designations. 

2 117 	 locallnterconneclion TrunkslTrunk Groups ' means the trunks that are used for the termination of Local Exchange 
Traffic, pursuant to Telcordia Technical Reference GR 317 -CORE 

2 118locat Number Portabitily (LNP) means the ability 01 users of Telecommunications Services to retain the presence of 
a previously eXisting telephone number(s) 

2.119localion Rouling Number (LRN) means the len (10) digit number thai is asslgnee1 to the network switching 
etemenls (Central Office- Host and Remotes as required) for Ihe rouling of catls in the network The fi rst six (6) digits 
of the LRN will be one of Ihe assigned NPA NXX of the switching element. The purpose and functionality of the lasl 
four (4) digits of Ihe LRN have nol yet been defined but are passed across the network 10 Ihe terminJting switch . 

2120 	 .Local Service Provider (LSP) means the LEC Ihat provides retail local Exchange Service to an End User . The LSP 
mayor may not provide any physical network components 10 support Ihe proviSion of thaI End Users service 

2 121 	 'local Service Request (LSR) means the form used to input orders to Ihe Local Service Center (LSC) by CLEe. 
Including but nollimiled 10 orders to add, establish change or disconnecl services 
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2122 "Main Distribution Frame (MDF)" means the termination frame for outside facility and inter-exchange office equipment 
at the CO 

2.123 'Multiple Exchange Carrier Access Billing ' or "MECAB mea ns the document prepared by the Billing Committee of 
Ihe OBF , which functions und er the auspices of th e Carrier Liaison Committee (CLC) of the Alliance for 
Telecommunications Industry Solutions (ATIS) The MECAB document, published by ATIS as ATl S/OBF-MECAB­
Issue 6. February 1998, contains the recommended guidelines for th e billing of access services provided to an IXC 
by two or more LECs, or by one LEC in two or more states within a single LATA. 

2 124 'Multiple Exchange Carriers Ordering and Design or 'ME COD means the Guidetines for Access Services - Industry 
Support Interface. a document developed by the Ordering/Provisioning Committee of the OBF, which functions under 
the auspices of the Carrier Liaison CommiMee of ATIS . Th e ME COD document. published by ATIS as ATIS/OBF­
MECAB-Issue 3, February 1993, estabtlshes methods for processing orders for access service which is to be 
provided to an IXC by two or more telecommunications providers 

2.125 "Meet-Point Billing (MPB), means the billing associated with interconnection of facilit ies between two or more LECs 
for the routing of traffic to and from an IXC with Wllich one of the LECs does not have a direcl connection . In a multi­
bill environment. each Party bills the appropriate tariffed rate for its portion of a jointly provided Switched Exchange 
Access Se rvice. 

2 126 'Multiple Bill/Singl e Tariff means th e billing method used when Switched Exchange Access Services is jointly 
pro vided by the Parties As desc ribed in the MECAB document. each Party will render a bill in accordance wilh ils 
own tarilf for that portion of th e service it provides Each Part y will bill It Sown network access service rates. 

2.127 "Network Data Mover (NOM), or 'Connect Direct 
electrically 

means the indu stry stand ard protocol for transferring informalion 

2 128 "Non-Paying Party" is the Party Ihat has 
rendered by the Billing Party 

not made payment by the Bill Due Date of all amounts within the bill 

2.129 'North American Numbering Plan (NANPr means the numbering architecture in which every station in th e NANP 
Area is identified by a unique ten (10)-digit address conSisting of a three (3)-digit NPA code, a three (3)-digit central 
office code of the form NXX. and a four (4)-dlgit line number of the form XXXX 

2.130 "Numbering Plan Area (NPA)' also called area code. means the three (3)-digil code that occupies the A B. C 
positions in the ten (10)-digit NANP format that applies throughout the NANP Area NPAs are of the form NXX, 
where N represents the digits two (2) through nine (9) and X represent s any digit zero (0) through nine (9) . In the 
NANP NPAs are classified as either geographic or non-geographic a) Geographic NPAs are NPAs which 
correspond to discrete geographic areas within the NANP Area b) Non-geographic NPAs are NPAs that do not 
correspond to discrete geographic areas. but which are instead assigned for services with attributes, functionalities 
or requirements that transcend specific geographic boundanes. The common examples are NPAs in the NOO formal. 
(eg . 800). 

2131 'Number Portability- is As Defined in the Act. 

2132 NXX or Central Grfice Code is th e three (3)-digil SWitch entity indicator that is defined by the fourth (4"') through 
sixth (61h ) digils of a ten (10)-diglt tetephone number within the NANP -(Jc ll NXX Code contains 10.000 station 
numbers. 

2.133 "Operating Company Number (OCN) means the numeric Company Code assigned by NECA identifying CLEC as a 
Re sa te or UNE provider 

2134 'Operations Support Systems (OSS) means the suite of functions which permits CLEC 10 interface to the IL._C for 
pre-ordering ordering, provisioning maintenance/ repair and billing as described in th e Allachrnent 03 - Operations 
Support Systems (OSS) herein. 

2. 135 'Ord ering and Billing Forum (OBF)" means the forum comprised of local lelephone companies and inter-eXChange 
carriers (IXCs) whose responsibility is to create and document Telecommunication industry guidelines and 
standard s. 
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2.136 "Out of Exchange LEC (OE-LEC)' mea ns a LEC operating within AT&T -22STATEs incumbent local Exc hange Area 
and provides Telecommunications Services utilizing NPA·NXXs identified 10 res ide in a Third Party ILEes local 
Exchange Area 

2.137 "Out of Exchange TraHic- is defined as local, transit , or intraLAT A traHic to or from 
Exchange Area . 

a non- AT&T -22STATE ILEC 

2.138 "Par1Y means either CLEC or the AT&T-owned ILEC use of the lerm 'Par1y' includes eac h of the AT&T-owned 
ILEC(s) thai is a Par1y to this Ag reemenlParties' means both CLEC and the AT&T·owned ILEC 

2139 'Past Due' means when a CLEC fails to remit payment for any charges by Ihe Bill Due Dale. or if payment for any 
portion of the charges is received from CLEC after the Bill Due Date, or if payment for any portion of the charges is 
rec eived in fund s which are not immediately available to AT&T-22STATE as oflhe Bill Due Date (individually and 
colleclively means Past Due ) 

2 140 'Person' means an individual or a partnership, an association. a loint venture . a corporation a business or a tru st or 
other entity organized under Applicable law. an unincorporated organization or any Go'/ernmental Authority. 

2.141 "Rate Center Area mean s the following in each applicable area 

2141 .1 AT&T MIDWEST REGION 5-STATERate Center' means tile specific geographic point that has been 
designated by a given LEC as being associa ted with a particular NPA-NXX code that has been ass igned to 
th e LEC for its provision of Telephone Exchange Service. The Rat e Center IS the finite geographic point 
identified by a specifiC V&H coordinate. which is used by thai LEC 10 measure. for billing purposes distance 
sen silive tran smission services associated with the specific Rate Center. 

21412 AT&T NEVADA 'Rate Center means the designated points represe nling Exchanges (or locations outside 
Exchange Areas) belween which mileage measurements are mad e for the application of interexchange 
mileag e rate s. Rate Centers are defined in NV-PUC tariff A627 

21413 AT&T CALIFORNIA Rate Center means the deSignated POliltS representing Exchanges or district area 
(or locations outside Exchang e Areas) , between which mileage measurements are made for the application 
of interexchange and interdlstricl mileage rat es. as defined by the CA-PUCA2 21 1 Definition of Terms . 

2.141.4 AT&T CONNECTICUT "Rate Center means the speCific geographic pOlill and corresponding area th at 
have been identified by a given LEC as being associated with a particular NPANXX code that has been 
as signed to the LEC for ItS provision of Exchange Service s 

2.141.5 AT&T SOUTHWEST REGION 5-STATCRate Center means an uniquely defilled geographical location 
within an Exchange Area (or a location outside the Exchange Area) for which miteage measurements are 
determined for the application of int erstate lariHs . 

21416 AT&T SOUTHEAST REGION 9-STATE'Rate Center means a specific geographic location identified by 
veriical and horizontal coordinates and is associated with a telephone company s central office switch 
These coo rdin ates are used to calculate miteage for interLATA and iniraLATA loll bilting and intercompany 
settlement purposes. 

2 142 ' Rating Poi nt means the V &H co ordinates associated wi lh a part icular telephone nu mber ror rating purpo ses 

2143 "Referral Announcement mea ns the process by which calls are 
telephone number of an End User 

routed 10 an announcement that states lI,e new 

2144 "Remittance Information means the informal Ion Ih at must specify the Billing Accoullt Numbers (BANs) paid IIlVOlces 
paid and the amount to be applied to each BAN and invoice 

2145 Re sa le' or 'Resale Services' is As specified in Sec lion 25 1 (c)(4) of the Act 

2146 'Routing Point mean s the location which a LEC has deSignated on its own ne lwork as th e homing or routing point for 
traHic inbound to Exchange Service provided by the LEC which bears a certain NPA-N XX de signation The Routing 
Poinl is emptoyed to ca lculate mileage measurement s for the distance-se nsitive tran sport element charges of 
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Switched Access services The Routing Point need not be the same as the Rating Point . nor mu st it be located 
wi lhin th e Rate Center area, but must be in the same LATA as tile NPA-NXX. 

2.147 "Service Start Date means the date on which services were first supplied under this Ag reement 

21 48 "Service Swi tching Point (SSP) means the telephone Cenlral Office Swilch equ ipped wilh a Signaling System 7 
(SS7) interface 

2 149 "Serving Wire Center (SWC)' means the Wire Center that serves Ihe area in which Ihe oiller Party s or a Third 
Party's Wire Cenler, aggregation point poinl of termin ation , or point of presence IS located . 

2150 "Signaling Syslem 7 (SS7)' means a signalil1g prolocol used by the CC S Nelwork. 

2.151 'Signal Transfer Point (STP) performs a packel switc tllrlg function thai routes signaling messages among Se rvic e 
Switching Points (SSP). Servic e Conlrol Points (SCP) Signaling Point s (SP) , and other STPs in order to set up calls 
and to query database s for Adva nc ed Service s. 

2152 "Surety Bond means a bond fr om a Bond compan y will i a cred it raling by ArviBE ST beller than aB' 
company shall be certified to issue bonds in a state in which this Agreement is approved 

The bonding 

2153 'Switched Access Detail Usage Dala ' means a calegory 1101xx record as defined in th e EMI Telcordia Practice BR 
01 0-200-0 10. 

2154 "Swi lctled Exchange Access Service means the offering of Iransmiss ion or switching cervices 10 
Telecommunicalions Carriers for the purpose of tt1e origin ation or lermination of teleph one toll service Switched 
Exchange Access Services include. Feature Group A. Featu re Group B Feature Group D. 800/888 access and 900 
access and their successors or similar Switched Exchange Access Services 

2 155 'Synchronou s Optical Network (SON ET)' mean s the optical interface standard th at allows inter-networking of 
tr ansmission products from multiple vendors The ba se rate is 51 84 rvlbps r OC l iSTS 1) and higher rates are 
direct multiples of the base rate up to 1122 Gbps 

2156 "TaX or "Taxes means any and all federal. state, or local sales . use , excise, gross recei pts trans fer. transaction or 
simi lar ta xes or lax-like fee s of whatever nature and however designated. including any charges or other payments. 
contractual or otherwise. for the use of streets or rights-of-way whelher designated as franchise fees or otherwise 
and further including any tegally permissible surcharge of or with respect 10 any of Ihe foregoing. which are imposed 
or so ugrll to be imposed on or wilh re spect 10. or measured by the charges or paymenls for any producls or services 
purchased under Ihis f.\greement 

2.157 "Telecommunicalions is As Defined in the Acl 

2158'Tetecommunicalions Carrier is As Defined in Ihe Act 

2159 "Telecommunications Service is As Defined in the Acl 

2160 .Telephone Exchange Service IS As Defined in Ihe Ac l 

2.l 6l ·Telephone Toll Service is As Defined in Ihe Act. 

2162 Thi rd Party is any Person other than a Party 

2163'Totl Bilting Exception Service (TBE) means a service Ihal allows End Users to reslnct third number billing or collecl 
calls to their lines 

2.164 "T runk~ means a communication line between two swilching systems. 

2.l 65 ·Trunk-Side· means the Central Office Switch connection that is capable of. and has been programmed to treat the 
circuit as connecting 10 another swilching enlily (for example another Central Office Switch) Trunk- Side conneclions 
offer Ihose Iransmission and signaling features appropriate for Ihe connection of switching entilies and cannot be 
used for the direct connection of ordinary telephone station sets. 
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2166 "Unbundled Network Element (UNE)' is a network element that AT&T -22ST ATE is required to provide pursuant to 
Section 25 1 (c)(3) of the Act. as determined by Ia'JItfu I and effective FC C rules and associated Ia'JItfu I and effective 
FCC and judicial orders. 

2 167 'Unive rs al Digital Loop Carrier (UDLCr me ans the DLC sys tem that has a CO 
co nnected to the CO switches on Ihe analog side 

termin al ch annel bank that is 

2 168 "Unpaid Charges- means any charges billed to th e Non-Paying Pari y that th e Non-Paying Pariy did not render full 
pay ment to the Billing Part y by the Bi ll Due Date including where funds were not access ible 

2 169 ' Wire Cente( means the location of one or more loca l switching systems. It is also a point at which End User s loops 
wllhin a defin ed geographic area converge Such loca l loo ps may be served by one (1) or more Central Office 
Switch es within such premises . 

3.0 Interpretation, Construction and Severability 

3 1 Definitions 

31.1 For purposes 01 thi s ,l\greement, certain term s have been defin ed in this Agreement to encompass 
meaning s thai may differ from . or be in addition to , Ihe normal connotation of the defin ed word. Unless the 
contex t clearl y indicates otherwise. any term defined or used in the si ngular will include the plural 
Whenever the cOll tex t may require. any pronoun sllall Illclude Ih e corresponding masculine. feminine and 
neuter forms The word s "include' "includes" and ' including' shall be deemed to be foll owed by th e phrase 
"with out limitation and/or "but not limiled to Th e words "wi ll' and "shall are used interchangeably 
throug hout thi s Agreement and the use of either connotes a mandatory requirement. The use of one or the 
other wi ll not mean a different degree of right or obligati on for eit her Pariy A defined word int ended to 
convey its special meaning is ca pilalized wh en used Other term s that are capitali zed and not defined in 
thi s Ag reemen t will have th e meaning in the Act. or in the absence of th eir inclusion In the Ac t. their 
customary usage in the Tetecommunications industry as of the Effective Date 

32 Head ing s Not Controlling 

32 .1 Th e headings and numbering of Sections, Pari s. Attachments. Schedules and Exhi bits to thi s Ag reem ent 
are for convenience only and shall not be con strued to define or limit any of Ihe term s herein or affec t the 
meaning or interpret ati on of this Agreement. 

322 Thi s Agreement incorpora tes a number of Att ac hment s whiCh , together wit h their associated Exhibits 
Schedules and Add end a, constitute th e entire Ag reemenl between the Parties . In order to facilitate use and 
comprehension of the Agreement. the Attachments have been grouped under broad headings It is 
understood that th ese groupings are for convenience of reference only. and are not intended to limit the 
applicabitity th at allY particular Attachment. Exhibit. Schedute or Addenda may otherwi se have 

33 Referenced Doc um ents 

33 1 Any reference Ihroughout thi s Ag reement to an ind ustry guidetine AT&T ·22STAT Es tech nical guidetlne or 
referenc ed AT&T -22ST ATE business rule. guide or olher such eJocument containing processes or 
speci fi cati ons applica ble 10 the services provided pursuant 10 this Ag reem ent sh all be conslrued to refer to 
ont y th ose provI sions tll ereof that are appticabte to th ese services, and shall inctude any successor or 
repl acement version s thereof. all as they are amended from time to time and all of which are incorporated 
herein by reference, and may be fou nd al AT& I s CLEC Ontine website. 

3 4 References 

3 4.1 References herein 10 Sections, Paragra ph s. Altachments, Exhibits. Parts and Sc hed utes sha ll be deemed to 
be references to Sections . Paragraphs Att ac hment s and Parts of. and Exhibits Schedules to this 
Agreement. unless th e context shall otherwis e req uire 
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3. 5 	 T arilf References 

3.5 1 References to state tariffs throughout this Agree ment shall be to the current ly effec ti ve tariff for the state or 
Jurisdiction in which the services were provisioned provided however, where certain AT &T-22STA TE 
services or tariff provisions have been or become deregulated or detariffed any reference in this Agreement 
to a detariffed or deregulated service or provision of such tariff shall be deemed to refer to the service 
description , price list or other agreement pursuant to which AT&T-22STATE provides such services as a 
result of detariffing or deregulation. 

3.52 	 Wherever the term "customer is used in connection with AT&T-22S TATE s ret ai l tarilfs the term cuslomer 
means the ultimate consumer or the End User of any tariffed service . 

3.53 	 AT&T-21STATE only. 

J5J 1 	 No reference to tariffs in thi s Agreement shall be interpreted or construed as permilling CLEC to 
purchase Interconnection Services . under such lariff. Excepl where expressly permitted 
elsewhere in Ihis Agreement. notwiths tanding the availability of Interconnection Services under 
tariffs in some AT&T -21 STATE incumbent ILEC states, CLEC agrees that any purchase of 
Interconnection Services addressed by this Ag reement or required to be offered by AT&T ­
21 ST ATE under Sec tion 251 of the Act. shall be purchased solely pursuant to the terms. 
condit ion and rates set forth in this Ag reement. To the extent that complete terms, cond itions 
and/or rates for any Interconnection Service are not contained in thi s Agreement at the time 
CLEC seeks to order such services. the Parties shatl amend this Agreement to include such 
terms. conditions and rates prior to CLEC submilling such order The rates for Interconnection 
Services inadve rtently or improperly ordered prior to an agreement of the Parties on terms. 
conditions and/or rates IS addressed in the Pricing Sched ule 

3.54 	 AT&T CONNECTICUT only 

354 1 	 Whenever provisions of Ihis Agreement could be InterpreteeJ 10 conflict wi lh provisions of the 
Connecticut Access Service Tariff, the Tarilf shall apply 

3.6 	 Conflict in Provisions 

3.61 	 If any definitions. terms or cond itions in any given Al tachment. Exhibit, Schedule or Addenda dilfer from 
those contained in the main body of this Ag reement, those definition s. terms or conditions will supersede 
tho se contained in the main body of this Agreement but only in regard to the services or activi ties listed in 
that particular Att achment, Exhibit Schedule or Addenda In particular, if an Attachment contains a Term 
leng th that differs from the Term length in the main body of thi s Agreement the Term leng th of that 
Allac hment will con trol the length 01 time that services or activities are to occur under that Attachment. but 
will not affect the Term length of the remainder of this Ag reement 

362 	 In AT&T CONNECTICUT only in the event of a conflict between any provision in thi s Agreement and any 
provision in the DPUC-ordered tariffs covering the services that are the subject of thiS Agreement with 
AT& T CONNECTICUT. such DPUC-ordered tariffs will prevail 

J 7 	 Joint Work Product. 

J 7.1 	 This Agreement is the Joint work product of the Parties and has been negot iated by the Parlies and their 
respective counsel and shall be fairly inlerpreted in accordance with its term s and . In the evenl of any 
ambiguities no inferences shall be drawn against either Party 

3.72 	 If any provision of this Agreement is rejected or held to be illegal. invalid or unen forceable, each Party 
agrees that such provision shall be enforced to the maximum extent permissible so as to effecl the intent of 
Ihe Parties. and Ihe valid ity. legality and enforceability of the remaining provisions of this Agreement ShClil 
not in any way be affected or impaired thereby II necessary to affec t the intent of the Parties, Ihe Parties 
shall negotiate in good faith to amend this Agreement 10 replace the unenforceable language with 
enforceable language that reflects such intent as closely as possible The Parties negotiated Ihe terms and 
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conditions of this Agreement for Interconnection Services as a total arrangement and it is intended to be 
non-severable 

38 	 Incorporation by Reference 

38.1 	 All of the rates, terms and conditions ("Provisions') set forth in this Agreement (including any and all 
Attachments, and/or Schedules hereto) and every Interconnection Service provided hereunder, are sublect 
to all other Provisions conlained in this Agreement and all such Provisions are integrally related . 

39 	 Non-Voluntary Provisions 

391 	 This Agreemenl Incorporates certain rates. terms and conditions that were not voluntarily negotiated and/or 
agreed to by AT&T-22ST ATE . but instead resulted from determinations made in arbitrations under Section 
252 of the Act or from other reqUirements of regulatory agencies or state law (individually and collectively 
'Non-Voluntary Arrangement(s)). If any Non-Voluntary Arrangement is modified as a result of any order or 
finding by the FCC, the appropriate Commission or a court of competent jurisdiction. the Parties agree to 
follow the Intervening Law process outlined in Section 230 below 

39 .2 The Parties acknowledge that the Non-Voluntary Arrangements co ntained in this Agreement shall not be 
available in any state other than the state that originally imposed/required such Non-Voluntary Arrangement 
By way of example only. the Parties acknowledge that the PUC-OH's imposition in Ohio of the Minimum 
Telephone Service Standards (and all terms and conditions relating thereto) shall not apply in or be 
"portable to' any State other than Ohio 

31 0 	 State-Specific Rates. Teons and Conditions 

3 10 1 	 For ease of administration. this multi-state Agreement contains certain specified rates terms and conditions 
which apply only in a designated state ('state-specific terms) 

3102 	 State-spf~cific terms, as the phrase is described In Sechon 310.1 above. have been negotiated (or in the 
case of Section 39 .2 above, included in the agreement per state requirement) by tile Parties only as to the 
states where this Agreement has been executed filed and approved When the Parties negotiate an 
agreement for an additional state. neither Party shall be precluded by any language in this Agreement from 
negotiating state-specific terms for the state in which Ihey are to apply 

311 	 Sco pe of Obligations 

3111 	 Notwiliistanding anything to the contrary contained herein, AT&T-22STATEs obligations under thiS 
Agreement shall appty only to 

311 .1.1 the specific operating area(s) or portion thereof in which AT&T -22STAT is then deemed to be 
the ILEC under the Act (the ' ILEC Territory) and only to the extent th at the CLEC is operating 
and offering service to End Users identified to be residing in such ILEC Territory and 

31112 	 assets that AT&T-22STATE owns or leases and which are used in connection With AT&T­
22STAT[s prov iSion 10 CLEC of any Interconnection Services provided or contemptated under 
thiS Agreement the Act or any tariff or ancillary agreement referenced herein (individually and 
collectively. the lLEC Assets ) 

3112 	 This Agreement sets forth the terms and conditions pursuant to which AT&T-22ST ATE agrees to provide 
CLEC with access to 251 (c)(3) UNEs Collocation under Section 251(c)(6) Interconnection under Section 
25 1(c)(2) and/or Resale under Section 251(c)(4) in AT&T-22STATEs incumbent local Exchange Areas for 
the provision of CLEes Telecommunications Services. The Parties acknowledge and agree that AT &T­
nSTATE is only obligated to make available 251 (c)(3) UNEs. Collocation under Sec tion 251 (c)(6) 
Interconnection under Section 251(c)(2) and/or Resa le under Section 251(c)(4) to CLEC in AT&T­
22STATEs incumbent local Exchange Areas AT&T-22STATE has no obligation to prOVide such 251(c)( 3) 
UNEs Collocation. Interconnection and/or Resale. to CLEC for the purposes of CLEC providing and/or 
extending service outside of AT&T-22STATEs incu mbent local Exchange Areas In addition AT&T­
22STATE is not obligated to provision 251(c)(3) UNEs or to provide access to (251 (c)(3) UNEs. Collocation 
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under Sec tion 251(c)(6) tnterconnection under Section 251(c)(2) and/or Resate under Section 251(c)(4) 
and is not otherwi se bound by any 251(c) obligations in geographic areas other than AT&T-225TATE's 
incumbent local Exchange Areas Therefore, the Parties understand and agree that the rat es, terms and 
conditions set forth in this Agreement shall only apply to the Parties and be available to CLEC for 
provisioning Telecommunication Services within an AT&T -22$T ATE incu mbent local Exchange Area(s) in 
the State in which this Agreement has been approved by the relevan t state Co mmission and is in effect 

3113 	 Throughout this Agreement, wherever there are references to Unbundled Network Elements Ihat are to be 
provided by AT&T-225TATE under this Agreement , the Parlies agree and acknowledge that their intent is 
for the Agreement to comply with Sec tion 3 11 2 above, and require only the provision of Sec tion 251(c) (3) 
UNEs, 

312 	 Affiliates 

3 121 	 This Agreement including subsequent amendments , if any shCl II bind AT&T -225T ATE. CLEC and any 
entity that currently or subsequently is owned or controlled by or under common ownership or control with 
CLEe CL C further agrees that the same or substantially the same terms and conditions shall be 
incorporated into any separate agreement between AT&T-225TATE and any such CLEC Aff iliale thai 
continues to operClte as a separate entity This Ag reement shCl l1 remain effective as to CLEC and any such 
CLEC Affiliate for Ihe term of this Agreement as stated herein (subject to any eClrly tennination due to 
de faull ), until either AT & T -225TATE or CLEC or any such CLEC Affitiate institules renegoliation consistent 
with the provisions of this Agreement lor renewal and term Notwithstanding the foregoing thi s Agreement 
will not supersede a currently effective interconnection Clgreement between any such CLEC Affiliate and 
AT & T -225 TATE until the expiration of such other ag reement. 

4,0 	 Notice of Changes - Section Z51(c)(5) 

4.1 	 Nothing in this Agreement shall tim It either Partys abilit y to upgrade Its network through the incorporation 01 new 
equipment. new software or othervI/ise or to otherwise change and/or modify ils network including. without limitation. 
through the retirement and/or replacement of equipment. so ftware or otherwise. [ach Party agrees to comply with 
the Network Disclosure rules adopted by the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 
C.FR 51325 through 51335. as such rules may be amended from time to time (the "Network Disclosure Rules) 

5.0 	 Responsibilities of the Pallies 

51 	 Each Party is individually re sponsible to provide facilities within its network that are necessary lor routing. 
transporting, measuring and billing traffic from the other Partys network and for del ivering such traffic to the other 
Partys network in the standard format compatible with AT&T-22STATE s network as referenced in Telcordia BOC 
Notes on LEC Networks Practice No. SR- TSV-002275. and to lerminate the traffic it receives in that standard format 
to the proper address on its network. The Parties are each solely responsible for partiCipation in and com pliance with 
national net'Nork plans inctuding the National Network Secu rity Plan and the Emergency Preparedness Plan . 

52 	 The Parties shall exchange technical descriptions and forecas ts of their Interconnection and traffiC requirement s in 
sufficient detait necessary to estabtish the Interconnec tions required to assure Irallic comptetion to and from all End 
Users in their respective designated service areas 

5 3 	 Each Parly is solely responsible for all products and services it provides to it s End Users and to other 
Telecommunications Carriers 

5.4 	 Each Party shall act in good faith in its performance under this Agreement and . in each case in which a Partys 
consent or agreement is required or requested hereunder such Party shall not unreasonably wllhhold or delay such 
consent or agreement 

60 	 Insurance 

6.1 	 At all times dUring the term 01 this Agreement CLEC shall keep and mClintain in force at its own expellse the 
lollowing minimum insurance coverage and limits and any additional insurance and/or bonds required by Applicable 
Law 
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61 .1 With respect to CLEes performance Linder this Agreement, and in add ilion to CLEes obligation to 
indemnify CLEC shall at ils sole cost and expense 

61 .1.1 maintain the insurance coverage and timits required by this Section 60 and any add itional 
insurance and/or bonds required by law 

6111.1 	 at all times during the lerm of this Agreement and until completion of all work 
associated with this Agreement is com pleted whichever is later 

6 11 2 	 require each subcontractor who may perform work under Ihis Agreement or enter upon the work 
si te to main tain coverage requirements and limits at least as broad as those listed in this 
Section 60 from the time 'Nhen the subcon tractor begins work. throughout the term of the 
subcontractor's work and 

6 1.1.3 procure the required insurance from an insuran ce company eligib le to do bus iness in the state or 
slales where work will be performed and having and maintaining a Financia l Strength Rating of 
'k' or better and a Financial Size Category of "V II or belter. as raled in the AM Best Key 
Rating Guide for Property and Casualty Insurance Companies, except th at. In the case of 
Workers' Compensation insurance. CLEC may procure insurance from the stale fund of the state 
where work is 10 be performed. and 

6 114 	 deliver to AT&T -22STATE certi fi cates of insurance stating the types of insu rance and policy 
limits. CLEC shall provide or wi ll endeavor to have the issuing insurance company provide at 
least 30 days advance written notice of cancellation, non-renewal. or reduclion in coverage, 
terms. or limits to AT& T-22STATE CLEC shall deliver such certificates 

61 .14.1 	 Pflor to execution of this Agreement and prior to commencement of any Work 

6 114 2 	 prior to expi ration of any insurance policy required in this Section 6 0 

6 1.2 	 The Parties agree 

61 .21 the failure of AT&T-22STATE to demand such cert ificate of insurance or fai lure of AT&T­
22STATE to identify a deficiency will not be construed as a waiver of CLEes obligation 10 

main tain the insurance required under this Agreement 

6.1 22 	 that the insurance required under this Agreemenl does not represent that coverage and limits will 
necessaril y be adequate to protect CLEe nor be deemed as a limitat ion on CLEes liability to 
AT&T-22STATE in this Ag reement 

6.12.3 	 CLEC may meet the required insurance coverages and limits with any combination 01 primary 
and Umbrella/Excess liability insurance and 

6 1.2 4 	 CLEC is responsible for any deductible or self-insured retention . 

62 	 The insurance coverage requ ired by this Section 6 0 includes 

62.1 Workers Compensation insurance with benefils afforded under the laws of any slale in which Ihe work is 10 
be perlorrned and Employers Liability insurance wilh limits of at leasI 

621.1 	 $500 000 for Bod ily InJuf'/- each accident and 

6.212 	 $500000 for Bodily InjUry by disease - policy limils and 

621 .3 	 $500.000 for Bodily Inlury by disease - each employee. 

6.2 1.4 To the fullesl extenl allowable by Law the policy must include a waiver of subrogation in favor of 
AT& T-22STA TE its Affil iates and Iheir directors. office rs and employees. 

62.2 	 In stales where Workers Compensation insurance is a monopolistic state -run system. CLEC shall add Stop 
Gap Employers Liability With limits not less Ihan $500000 each accident or disease 
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6.23 	 Commercial General Liabili ty insurance written on Insurance Services Office (ISO) Form CG 00 01 1204 or 
a substitute form providing equivalent coverage , covering liability arising from premises, operations, 
personal injury. products/completed opera tions, and liability assumed under an insured contract (including 
the tort liability of another assumed in a business contract) with timits of at least 

6.2.3. 1 	 $2,000, 000 General Agg regate limit and 

6 2. 32 $1, 000,000 each occur rence limit for all bodily injury or property damage incu rrel1 in anyone (1) 
occurrence; and 

6233 	 $1 ,000 ,000 each occurrence limit for Personal Injury and Advertising Injury and 

62.34 $2,000,000 Products/Completed Operations Aggregate limit and 

6235 $1.000,000 each occurrence limit for Products/Completed Operations and 

6.2 .36 	 $1,000,000 Damage to Premises Rented to You (Fire Legal Liabili ty) 

624 	 Commercial General Liability insurance "Hillen on Insurance Services Office (ISO) Form CG 00 01 1204 or 
a substitute form providing equivalent coverage. covering liability arising from premises, operations, 
personal inlury, products/completed operations, and liabili ty ass umed under an insured con tract (including 
the tort liability of another assumed in a business contrac t) for CLECs who co llocate on AT &T-22STATE s 
premises with limits of atleasl 

6.24. 1 $10,000000 General Aggregate limit; and 


6 24 2 $5. 000,000 each occurrence limit for all bodity injury or property damaDe incurred in an yone (1) 

occurrence and 

6243 $5.000,000 each occurrence limit for Personal tnJury and Advertising Injury and 

62.44 	 $10.000.000 Products/Completed Operations Aggrega te limil and 

6245 	 $5000.000 each occurrence limit for Products/Completed Operations and 

6.2 4.6 	 $2.000,000 Damage to Premises Rented to You (Fire Legal Liabilityj 

6.25 	 The Commercial General Liabitity insurance policy must 

625.1 include AT&T-22STATE. its Affi liates, and their directors, officers and employees as Addi tional 
Insureds. A Colloca ted CLEC shal l also provide a copy of the Additional Insured endorsement to 
AT&T-22STATE. The Additional Insu red endorsement may either be specific to AT&T-22STATE 
or may be "b lanker or 'automatic addressing any person or en ti ty as requ ired by contrac t. A 
copy of the Add itional Insured endorsement must be prOVided withi n sixty (60) calend ar days of 
execution of this Agreement and wi thin sixty (60) calendar days of each Commercia l General 
Liability policy renewal include a waiver of subrogation in favor of AT&T-22STAT . its Af filiates, 
and their directors off icers and employees and 

62 5 2 	 be primary and non-contrlbulory With respect to any insurance or se lf-Insurance th at is 
maintained by AT&T- 22STATl 

626 	 Automobile Liabilit y insurance with minimum limits 01 $1 000,000 combined single timit per acciden t for 
bodily injury and propeny damage extending to all owned hired. and non-owned veh ictes. 

6.3 	 Tll is Secti on 60 is a general statement of insu rance requ iremenls and shall be in add ition to any specific requiremenl 
of insurance re ferenced elsewhere in this Agreement or a Referenced Instrument. 

7.0 	 Assi nment or Cor orate Name Chan c 

7 1 	 CLEC may not assign or transfer this Agreement or any rights or obligations hereunder. whether by operation of law 
or otherwise to a non-affiliate Without the prior writt en consent of AT&T -22ST ATE. Any att empted assignment or 
Iransfor IIlat is not permitted is void ab iII/liD 
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72 	 CLEC may assign or transfer this Agreement and all rights and obligations hereunder , whether by operation of law or 
otherwise, to an Affiliate by providing sixty (60) calendar days advance written Notice of such assignment or transfer 
to AT & T -22STATE; provided that such assignment or transfer is not inconsistent with Applicable Law (including the 
AHiliate's obtigation to obtain and maintain proper Commission certification and approvals) or the terms and 
conditions of this Agreement. Notwithstanding the foregoing , CLEC may not assign or transfer this Agreem ent. or 
any rights or obligations hereunder. to an AHiliate if that Affiliate is a Party to a separate interconnection agreement 
with AT &T-22STATE under Sections 25 1 and 252 of the Ac t. Any attempted assignment or transfer that is not 
permitted is void ab fllIlro. 

73 	 Corporate Name Change and/or change in 'd/b/a" only 

7.3.1 	 Any change in the CLEes corporate name including a change in the d/b/a, and including a name change 
due to assignment or transfer of this Agreement wherein only the CLEC name is changing and which does 
not include a change to a CLEC OCN/ACNA, constitutes a CLEC Name Change under this Section For 
any such CLEC Name Change CLEC will incur a record order charge for each CLEC CABS BAN. For 
Resale or any other products not billed in CABS, to the extent a record order is available a record order 
charge will apply per End User record Rates for record orders are contained in the Pricing Schedule 

732 	 The Parties agree to amend tllis Agreement to appropriately reflect any CLEC Name Change includ ing a 
change in d/b/a. 

74 	 Company Code Change 

741 	 Any ass ignment or transfer of this Agreeme nt associated with the transfer or acquisition of ' assets 
provisioned under this Agreement, where the OCN/ACNA formerly assigned to such 'assets' is changing 
conslitules a CLEC Company Code Change- under thiS Section . For the purposes of this Section 7 0. 
'assets means any Interconnection, Resale Service, 25 1(c)(3) UNEs, function . facil ity product or service 
provided under this Agreement. CLEC shal l provide AT& T-22ST1\TE with ninety (90) days advance written 
Notice of any assignment associated with a CLEC Company Code Change and obtain AT&T-22STATE s 
consent. AT&T-22STATE shall not unreasonably withhold consenl 10 a CLEC Company Code Change 
provided however, AT&T-22STATE s consenl to any CLEC Company Code Change is contingent upon 
payment of any oulstanding charg es. including Collocation charges owed under this Agreement and 
payment of any outs landing charges associaled with the assets subject to the AT & T Whotesa le Customer 
Merger and Acquisition process . In addition. CLEC acknowledges that CLEC may be required to tender 
addilional assurance of payment 10 AT &T-22ST ATE if requested under the terms of this Ag reement. 

7.42 	 For any CLEC Company Change. CLEC must submit a service order to AT& T-22STATE changing the 
OCN/ACNA for each End User record or each ci rcuit 10 number as applicable CLEC shall pay the 
appropriate charges to AT & T -22ST ATE for each service order su bmitted to accomplish a Company Code 
Change. In addilion. CLEC shall submit a new OSQ to update any OS/OA Rate Reference information and 
Branding pursuant to tile rates specified in the Pricing Schedule to this Agreement. In addition. CLEC shall 
pay any and all charges 10 AT& T-22ST ATE required for re-stenciling re-engineering. changing locks and 
an y other work necessary with respect to Collocat ion. as determined on an individual case basis. 

75 	 ASSignment of any Interconnection Service 

751 	 An y assignmenl or transfer of any Interconnection Resale Service 251(c)(3) UNEs, function facility product 
or Service provisioned pursuant to thiS Ag reement Wi thout the transfer or the ass ignment of thi s Agreement 
shall be deemed a CLEC to CLEC Mass I'vligration The CLEC that is a Party to this Ag reement sha ll 
provide AT&T -22ST ATE wi th ninety (90) ca lendar days advance written Notice of any CLEC to CLEC Mass 
Migralion. CLEes wrill en Notice shall include Ihe an licipaled effective date of the assignment or transfer 
The acquiring CLEC must cure any ou tslanding charges associated with any Interconnection Service to be 
transferred In addilion. Ihe acquiring CLEC may be required to lender addilional assurance of payment if 
requesled under the terms of the acquiring CLEes agreement 

7 5.2 Both CLECs involved in any CLEC to CLEC Mass Migration shall comply wi lh all Applicable Law relating 
Iherelo . including bul not limi ted to all FCC and state Commission rules relating to notice(s) 10 End Users 
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The acquiring CLEC shall be resp onsible for issuing all service orders req uired to migrale any 
Inlerconneclion, Resale Service, 251 (c)(3) UNEs , function, facility , product or service provided hereunder. 
The appropriate service order charge or administration fee (for Interconnection) will apply as specified in the 
Pricing Schedule to the acquiring CLEe's agreement. The acquiring CLEC shall also submit a new 
Operator Services Ouestionnaire (OSO) to update any OS/DA Rate Reference informalion and Branding 
pursuant to the rates specified in the Pricing Schedule to the acq uiring CLEes agreemenl. In ad dition. the 
acquiring CLEC shall pay any and all charges required for re-slenciling, re-engineering, changing locks and 
any other work necessary with respe ct to Collocation, as determined on an individual case basis. 

76 Projecl Coordination 

761 AT& T-22ST ATE will pro vide project management sup port to effectuale changes of the types identified in 
Section 75 above. 

76.2 AT & T -22ST ATE will provide projecl managemenl support to minimize any possible service outages during 
any CLEC to CLEC Mass Migration Should AT&T-22STATE's most current version of LSOR or ASOR 
guidelines not support the req uired order activity, AT&T-22STATE will issue service orders at the manual 
rate, as specified in the Pricing Sc hedule to thi s Agreement, based upon type of service provided . and on 
the condition that CLEC provides to AT&T -22STATE any and all information AT&T -22STATE reasonably 
reques ts to effect uate such changes 

77 Referral Announcement 

771 Wilen an End User changes its service provider from AT&T-22STATE 10 CLEC or from CLEC to AT&T­
22STATE and does not retain it s original telephone number. the Party formerly providing service to such 
End User shall furni sh a referral announcement (,Referral Announcement) on the original telephone 
number that specifie s Ihe End Users new telephone number in accordance wilh any applicable state laws, 
rules and lariffs 

8.0 Effective Date, Term and Termination 

8 1 Effective Date 

8 11 In AT&T-22STATE . wilh the exception of AT&T OHIO. the Effecti ve Date of this Ag ree ment shall be ten 
(10) cCllendar days after the Commission approves thi s Ag reemenl under Section 252(e) of the Acl or, 
absent such Commission approvallhe dale thi s Agreemenl is deemed approved under Sect ion 252(e)(4) of 
the Act In AT&T OHIO, based on Ihe PUC-OH , the Ag reement is Effective upon filing and is deemed 
approved by operation of law on the 91 st day after filing 

82 Term 

821 Unless terminated for breach (inCluding nonpayment) the term of this Agreement shall commence upon the 
Effeclive Date of this Agreement and shall expire on February 10 201 3 (Ihe ' Initi al Term') 

8.3 Termination lor f\Ionperiormance or Breach 

831 Notwilhslanding any other proviSion 01 this Agreement. eilher Party may lermlnate this Agreement and the 
provision of any Interconnecti on Services provided pursuant to thi s Agreement at th e sole discretion of the 
termlnaling Party in the event that the other Part y fails to perform a malerial obligation or breaches a 
mat erial term of this Agree ment and the other Party fails 10 cure such nonperformance or breach within 
forty-live (45) calendar days after written Notice thereof. If the non performing Party fails 10 cure SUCll 
nonperformance or breach within the forty-five (45) calendar day period provided for within the original 
Notice then the termin ati ng Party will pro vide a subseq uent written Notice of the termination of this 
Agreement and such termination shall take effect immediately upon delivery of wrilten Notice to the other 
Party . 

83.2 If at any lime during the term of th is Agreement. AT &T-22STATE is un able to contact CLEC pursuant to the 
Nolices provision hereof or any other conlact information provided by CLEC under thi s Agreement. and 
there are no active services being provisioned under tilis Agreement Ihen AT&T -22STATE may at its 
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discretion, terminate this Agreement, without any tiability whatsoever. upon sending of not ificati on to CLEC 
pursuant to the Not ices sec tion hereof 

8 4 	 Termination of Agreement aHer initial term expiration 

841 	 \IVhere CLEC has no End Users or is no longer purchasing any services under this Agreement, CLEC may 
terminate the Agreement by providing "Notice of Termination" to AT& T-22STATE at any time after the initial 
term of thi s Agreement After termination the Parties' liability for termination of this Agreemen t shall be 
limited to obligations under the Survival 40.1 below of this GTe 

84 2 	 Where CLEC has End Users and/or is purchasing Interconnection Services under thi s Agreement and either 
Part y seeks to terminate this Agreement, CLEC shall cooperate in good faith to effect an orderly trans ition of 
service under this Agreement. CLEC shall be so lely responsible (from a financial, operalional and 
administrative standpoint) to ensure that its End Users are trans itioned to a new LEC prior to Ihe expiration 
or termination date of this Agreement 

84.3 	 If at any time wi thin one hundred and eighty (180) days or any time thereaHer of the expiration of the Term 
if either Party serves "Notice of Expiration', CLEC shall have ten (10) calendar days to provide AT&T­
22STATE written confirmation to the Notice of Expiration indicating if CLEC wishes to pursue a successor 
agreement with AT&T-22STATE or lerminate its Agreement. CLEC shall ident ify the action to be taken in 
each of the applicable state{s). If CLEC wishes to pursue a successor agreement wi th AT& T-22STATE . 
CLEC shall attach to its written confirmation or Notice of Expiration, a written re quest to commence 
negotiations with AT& T-22STATE under Sec tions 251 /252 of the Act and ident ify each of the state{s) to 
which the successor ag reement will apply. Upon receipt of CLECs Sec tion 252{a){l) request. the Parties 
shall commence good faith negotiations for a successor agree ment. 

8 4.4 If the Part ies are in 'Active Negotiations (negotiations within the statutory ctock established in the Act under 
Section 252(b)) or have filed for arbit ra tion wilh the Commission upon expiration daLe of the Agreement 
AT& T-22S TATE shall continue to offer services to CLEC pursuant to the rates . terms and conditions set 
fortll In this Agreemenl until a successor agreement becomes ef fec ti ve be tween the Parti es . AT&T­
22STATEs obligation to provide services under this Agreement beyond the expiration date condi tions upon 
the Part ies adherence to the timeframes establi shed within Section 252(b) of the Act If CLEC does not 
adhere Lo said timeframes or CLEC withdraws its arbitration or seeks an extension of time or continuance of 
such arbitration with AT&T-22STATE s consent. AT&T -22 STATE may provide Notice to CLEC that all 
services provided therea fter shall be pursuant to the rates. terms and conditions set forth in AT&T­
22STATEs then current standard interconnection ag reement ("Generic") as found on AT&T s CLEC Ontine 
websile 

845 	 Either on or following the ex piration date of this Agreement. if the Parties have not entered into a new 
ag reement or are not in Active Negotiations as described in Sec tion 844 above, then upon written Notice to 
CLEC by AT&T-22STATE. AT&T-22STATE may continue to offer services to CLEC pursuan t to the rates. 
lerms and condi tions set forth in AT&T-22STATE s then cu rrent Generic found at the AT&T CLEC Online 
webslle. At any time thereafter, the Parties may initiate negotiations for a new agreement by providing a 
'Millen Notice under Section 252 to the other Party. 

9.0 	 End User Fraud 

9 1 	 AT&T·22ST ATE shall not be tiable to CLEC for any fraud associated wi th CLECs End User account. including 1 + 

IntraLATA toll. ported numbers. and ABT 

92 	 The Part ies agree to coopera te with one another to inves ti gate. minimize . and take correc tive action in ,:dses of fraud 
involving 1 + In traLATA toll call s, ABT and ported numbers. The Parties fraud minimization procedures are to be 
cost-effective and implemented so as nol to unduly burden or harm one Party as compared to the other. 

93 	 In cases of suspected fraudulent activlly by an End User. at a minimum. the cooperation referenced in Section 9,1 
above will include providing to the other Part y, upon request. inlormation concerning End Users who terminate 
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services to that Party without paying all outstanding charges. The Party seeking such inlormation is responsible for 
securing Ihe End User's permission to obtain such information 

94 	 AT&T-22STATE will use a Fraud Moniloring Syslem to determine suspected occurrences of ABT-related fraud and 
will provide notiDca tion messages to CLEC on suspected occurrences of ABT-related fraud on CLEC accounts stored 
in the applicable LlDB 

95 	 CLEC understands th at Fraud Monitoring System alerts only identify polential occurrences of fraud CLEC 
understands and agrees th at it will need 10 perform its own investigalions to determine whether a fraud situation 
aclually ex ists CLEC understands and agrees that it will at so need to determine whaL if any, action CLEC should 
take as a result of a Fraud Monitoring System alerL 

96 	 The Parties wi ll provide con tact names and numbers to each other for the exchange of Fraud Monitoring System alert 
notification. 

10.0 	 Assurance of Payment 

101 	 Upon request by AT&T-22STATE, CLEC will provide AT&T-22STATE with the AT&T-22STATE Credit Profile form 
and provide information to AT&T-22STATE regarding CLEes credit and financial condition 

10.2 	 Assurance 01 payment may be requested by AT&T-22STATE 

1021 	 If based on AT&T-22STATEs analysis of the AT & T-22STATE Cred il Profile and other relevant information 
regarding CLEes credit and fin ancial condition. there is an impairment of the cred iL financial health . or 
credi t worthiness of CLEe Such impairment will be delermined from informalion available from Third Party 
financial sources, or 

10 2.2 CLEC fails to timely pay a bill rendered to CLEC by AT&T-22STATE (except such portion of a bililhal is 
subject to a good failh bona fide dispute and as to which CLEC has complied with all requirements sel lorth 
in Sec tion 12.4 below) and/or 

10.2.3 	 CLEes gross monthly billing has increased . AT& T-22STATE reserves the right to request additionat 
securily (or to re quire a securi ty deposit if none was previously requested) and/or file a Uniform Commercial 
Code (UCC-1) security inleresl in CLEGs'accounts receivables and proceeds' ; or 

10.24 When CLEC admi ts its inabi lity to pay its debts as such debls become due, has commenced a voluntary 
case (or has had an involuntary case commenced against it) under the US Bankruptcy Code or any other 
law relating 10 insolvency. reorganization. winding-up. composition or adjustment of debts or the like has 
made an ass ignment for the benefit of creditors or is subject to a receivership or similar proceeding 

103 	 If AT& T-22 STATE requires CLEC to provide a secu rity deposiL CLEC shall provide such security deposit prior 10 the 
inauguralion of service or wi lhin flHeen (15) calendar days of AT&T-22STATEs request as appl icable Deposit 
request notices will be sen t to CLEC via certi fi ed mail or overnigh t delivery. Such notice period will sta rllhe day after 
Ihe deposit request notice is rendered by certified mail or overnight delivery. Interest on a cash security deposil shall 
accrue and be applied or refunded in accordance with Ihe terms 10 AT& T-22S TATE s applicable Tariff 

104 	 Unless olherwise agreed by the Parties . the assurance of payment will consist of 

104.1 	 a Cash Deposit or 

10.42 	 a Leiter of Credit or 

10.4.3 	 a Surety Bond 

105 	 The Cash Deposit . Letter of Cred it or Surely Bond must be in an amount up to three (3) months anticipated charges 
(including, but not limi ted to , recurnng. non-recurring and usage sensitive charges termination charges and advance 
payments) as reasonably determined by AT &T-22ST ATE for Ihe Interconnection Serv ices. 25 1(c}(3) UNEs 
Col location or any olher functions, facilities. products or services to be furnished by AT&T -22STATE under this 
Agreement. Estimated billings are calculated based upon the monthly average of the previous six (6) months current 
billings, if CLEC has received service from AT& T-22STATE during such period at a level comparable to that 
anticipated to occur over the next six (6) months. If either CLEC or AT &T-22STATE has reason 10 believe that Ihe 
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level of service to be received during the next six (6) months will be materially higher or tower than received in the 
previous six (6) months. CLEC and AT&T-22STATE shall ag ree on a level of estimated billings based on all rel evant 
information. 

10.6 To the extent that AT &T-22ST ATE elects to require a Cash Deposit, the Parties intend that the provision of such 
Cash Deposit shall constitute the grant of a security Intere st in the Cash Deposit pursuant to Article 9 of the Uniform 
Commercial Code in effect in any relevant jurisdiction 

107 Interest on a Cash Deposit shall accrue and be applied or refund ed in accordance with the term s in the appropriate 
AT&T-22ST ATE Tariff. AT&T-22STATE will not pay interest on a Letter of Credit or a Surety Bond 

10 8 AT &T-22STATE may but is not obligated to, draw on the Lette r of Credit or the Cas h Deposit as applicable 
the occurrence of anyone of the foll owing events 

upon 

10 8 1 CLE C owes AT& T-22ST ATE 
calendar days past due: or 

undisputed charges under this Ag re ement that are more Ihan thirty (30) 

108.2 CLEC ad mit s its inabilily to pay its debts as such debts become due, has commenced a voluntary case (or 
has had an Involuntary case commenced against it) under the U S Bankruptcy Code or any other taw 
relating to insolvency, reorganiza tion, winding-up. composition or adjustment of debts or the like. has made 
an assignment for the benefit of creditors or is subject to a receivership or simi lar proceed ing or 

10.83 The expiration or termination of this Ag reement, 

10.9 tf AT&T-22STATE draws on the Leiter of Credit or Cash Deposit upon reque st by AT&T-22STATE , CLEC will 
provide a repl acement or supplemenial Letter of Credit Su rety Bond or Cash DepOSit conformin g to th e requirements 
of Section 10.4 above 

10.1 0 Notwithstanding anything else se t forth in this Ag reemen t, if AT&T -22ST ATE makes a request for assurance of 
payment in accordance wi th the term s of thi s Section 10 10 then AT & T -22 STATE shall have no obligation thereafter 
to perform under Ihis Agreement until such time as CLEC has furni shed AT& T-22STATE with the assurance of 
payment requested provided. however, that AT&T-22STATE will permit CLEC a minimum of fifteen (15) calendar 
days to re spond to a requ es t for assurance of payment before invoking this Section 10 10 

10.11 tn the event CLEC fail s to provide AT& T-22STATE with a suitable form of security deposil or additional sec urity 
deposit as required herein , defaults on its account(s), or otherwi se fails to make any payment or payments required 
under Ihi s Agree ment in Ihe man ner and within the time required se rvice to CLEC may be suspended, di scontinued 
or terminat ed in accordance with th e term s of Section 100 above Upon termination of services. AT &T-22ST ATE 
shall apply any security deposit to CLEes fin al bill for its accoun t(s) If CLEC fails to furni sh the requested adeq uate 
assurance of payment on or before the date set forlh in the request, AT & T -22STATE may also invoke the provisions 
set forth in Sec lion 120 below 

10.12 A Cas h Deposit held by AT&T-22STAT~ shall be returned to CLE C if Ihe foll owing conditions have been met 

10121 Payment was made on bills rendered 10 CLEC by AT&T-22STATE (except suc h portion of a bill th at is 
subject to a good faith, bona fid e dispute and as to which CLEC has complied wi til all requiremenls set forlh 
in Section 12 4 below) as of the Bill Due Date for all but one time during the pri or tvvet ve month pe ri od and 
all payments were made wilh checks Ihat were honored and 

10 122 There has been no impai rmenl of the established credil and/or financiat he allh from inforrnatl on avaitabte 
from financial sources. including but not limited 10 Ivloodys Stand ard and poors and Ihe Wall Siree t 
Journal Financia l information about CLEC th at may be conSidered includes. but is nol limited 10. inves tor 
warning briefs rating downgrades. and articles discussing pending credit problems 

10.13 The fact thai a Cash Deposit or Leiter of Credit is requ es led by AT&T-22STATE shall in no way reli eve CL EC from 
timely compliance with all payment obligations under Ihis Ag reement (i ncluding bul not limited 10. recurring non­
recurring and usage sensitive charges , termination charges and advance payments). nor does il co nslitute a waiver 
or modification of the terms of thi s Ag ree ment pertaining to di sconnec tion or re-entry for non-payment of any 
amounts req Uifed to be paid hereunder 
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1014 At least seven (7) calendar days prior to the expiration of any Letter of Credit provided by CLEC as security under 
this Agreement, CLEC shall renew such Letter of Credit or pro vide AT&T -22ST ATE wittl evidence that CLEC has 
obtained a suilable replacement for the Letter of Credit. If CLEC fail s to comply with the foregoing, AT& T-22STATE 
shall thereafter be authorized to draw down the full amount of such Letter of Credit and ulilize Ihe cash proceeds as 
securily for CLEC accounls(s) . If CLEC provides a security deposit or additional security deposit in the form of a 
Surely Bond as required herein, CLEC shall renew the Surety Bond or provide AT&T-22STATE wilh evidence thai 
CLEC has obtained a suitable replacemenl for th e Surely Bond at le as t seven (7) ca lendar days prior to th e 
cancellation date of the Surety Bond . If CLEC fail s to comply witr\ the foregoing, AT &T-2251ATE shall thereafter be 
authorized to take action on the Surety Bond and utilize the cash proceeds as security for CLEes account(s) If the 
credit rating of any bonding company th at has provided CLEC with a Surety Bond provided as security hereunder has 
fallen below "B , AT&T -22ST ATE will provide written Notice to CLEC that CLE C must provide a replacement bond or 
other suilable security within fifteen (15) cale nd ar days of AT&T -22ST ATEs written Notice If CLEC fail s to comply 
with the foregoi ng . AT&T-22STATE sha ll there after be authorized to take action on the Surety Bond and utilize Ihe 
cash proceeds as security for CLECs account(s). Notwithstanding anything contained in this Agreement to the 
contrary AT&T -22STATE shall be authorized to draw down the full amount of any Letter of Credit or take action on 
any Surety Bond provided by CLEC as security hereunder if CLEC defaults on its account(s) or otherwise fails to 
make any payment or payments required under thiS Agreement in the manner and within the lime. as required 
herein . 

11.0 Billing and Payment of Charges 

11.1 Unless otherwise stated. each Party will render monthly billls). remittance in full by the Bill Due Date 
Interconnection Services provided hereunder at the applicable rates se t forth in th e Pricing Schedule 

to the other for 

11 .2 A Late Paymenl Charge will be assessed for all Past Due payments as provided below, as applicable . 

112.1 If any portion of th e payment is not re ceived by AT &T-22ST ATE on or before the payment due date as set 
lorth above, or if any portion of the payment is received by AT&T -2 2STATE in fund s IIlat are not 
Immediately available to AT &T-22STATE. then a lat e paymenl and/or interest chdfge shall be du e to AT&T­
22ST ATL The late payment and/or interest ch arge sha ll apply to the portion of the payment not received 
and shall be assessed as set forth in the applicable state tariff. or if no applicab le state tariff exists. as set 
forth in the Guide Book as published on the AT& T CLEC Online website. or pursuant to the applicable sta te 
law as determined by AT&T-22STATE . In addition to any applicable lale paymenl and/or inlerest charges. 
CLEC may be charged a fee for all returned checks at th e rate set forth in the applicable state tariH. or. if no 
applicable tariff exists. as se t forth in the Guide Book or pursuant to the applicable state law. 

113 If any charge incurred by AT &T-22ST ATE under this Agreement is Past Due the unpaid amounts will accrue interest 
from the day following the Bill Due Date until paid The interest rate applied will be the lesser of (i) the rate used to 
compute the Late Payment Charge contained in the applicable AT& T-22ST ATE intrastate access se rvices tariff for 
that stale and (il) the highest rate of interest th at may be charged under Applicable Law compounded daily from the 
Bill Due Date to and including the date thai the paymenl is aclually made and available . 

11.4 The Remittance Information to apply payments must accompany IIle payment. Payment IS consieJ erod to have been 
made wilen the payment and Remittance Informal ion are received by AT&T -22ST ATE If the Rem ittance 
Informalion is not received wilh payment. AT&T-22STATE will be unable to apply amounls paid to CL CS accounts. 
In such event AT& T-22STATE shall hold such fund s until the Remiltance Information is received . If AT& T­
22STATE does nol receive the 
Cha rges sha ll apply 

Remiltance Informatioll by Ihe Bill due date for any accoun l( s) Lale Payment 

11.5 CLEC shall make all payments to AT&T -22ST ATE via electronic funds transfers (E FT s) through the Automated 
Clearing House Association (ACH) to the financial institulion deSignated by AT&T -22ST ATE . Remittance 
Information will be commu nicaled toge ther with the funds transfer via the ACH network. CLEC must use the CCDt 
or Ihe CTX Standard Entry Class code CLEC and AT &T-22ST ATE witl abide by Ihe National Automated Clearing 
House Association (NAC HA) Rules and Regulations. Each ACH paymenl must be recei ved by AT&T-22STATE no 
later th an the Bill Due Date of each bill or Lale Payment Charges will app ly AT&T -225TAT E IS not tiable for any 
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delays in receipt of funds or errors in entnes caused by CLEC or Third Parties including CLEC's financial institution 
CLEC is responsible for its own banking fees 

11 .6 Prior to establishi ng EFT, CLEC will complete a Customer Information Form for Electronic Payments (ECF11 Form) 
found on AT&T's CLEC Online website. This form provides AT&T-22STATE with CLEes set up and contract 
informati on for etectronic payments. AT&T-22STATE banking information will be provided by AT&T-22STATE 
Treasury & Remittance Ope rations on AT& T-22STATE approved forms after the CLEes completed ECF11 form is 
received. testing has completed and certification confirmed. 

11.7 	 Processing of payments not made via elec tronic funds credit transfers through the ACH network may be delayed. 
CLEC is responsible for any Late Payment Charges resutting from CLEes failure to use electronic funds credit 
transfers through the ACH network . 

118 	 If any portion of an amount due to the Billing Party under thi s Agreement is subject to a bona fide dispute between 
the Parties. the Non-Payi ng Party must. prior to the Bill Due Date, give written notice to the Bilting Party of the 
Disputed Amount s and include in such written notice the specific details and reasons for disputing each item listed in 
Section 13.4 below. The Disputing Party should utilize any existing and preferred form or method provided by the 
Billing Party to communicate dispu tes to the Billing Party On or before the Bill Due Date. the Non -Paying Party must 
pay (i) all undisputed amounts to the Billing Party and (i i) all Disputed Amounts . other than disputed charges ari sing 
from Intercarrier Compensation Into an interest bearing escrow account with a Third Party escrow agent mutualfy 
ag reed upon by the Parti es 

11 .9 	 Requirements to Establish Escrow Accounts. 

11 9 1 	 To be acceptabte the Trlird Party escro\'J agent must meet all of the foll o\lollng criteria 

11 9 11 	 The financial institution proposed as the Third Part y escrow agent must be located within the 
continentat United States 

11 9 1 2 	 The financial institution proposed as the Third Party escrow agent may not be an Affil ia te of ei ther 
Party and 

11 .9. 13 The financial institution proposed as the Third Party escrow agent must be authorized to handle 
ACH credit transfers 

11.92 In addition to the foregOing requirements for the Third Party escrow agent. the Disputing Party and the 
financial institution proposed as the Third Party escrow agent must agree in writing furnished to the Billing 
Party that the escrow account will meet all of the follOWing criteria 

11 .9.2 1 	 The escrow account must be an interest bearing accounl 

11.9.22 	 all charges associated with opening and maintaining the escrow account will be borne by the 
Disputing Parly 

1192 3 	 that none of the fund s deposited in to the escrow account or tile interest earned thereon may be 
used to pay the financial insti tulion s charges for serving as Ihe Third Party escrow agent 

11 .9.2 .4 all interesl earned on deposits 10 the escrow account will be disbu rsed to the Parties ill the same 

proportion as the principat and 

11925 	 disbursemenls from Ihe escrow account will be limited to those 

11 .9251 authorized in writing by botll the Disputing Party and the Billing Party (thai is. 
signature( s) from representative(s) of the Disputing Party only are not sufficient to 
properly authorize any disbursement) or 

1192.5.2 	 made in accordance with the final non-appealable order of the arbitrator appointed 
pursuant to the provisions of Section 13.7 below or 

119 253 	 made in accordance With the final non-appealable order of the court that had 
Jurisdiction to enter the arbitrators award pursuant to Seclion 137 betow 
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11 .10 	 Disputed Amounts in escrow will be subjecllo Lale Paymenl Charges as set forth in Seclion 112 above. 

11 .11 Issues relaled 10 Dispu led Amounts shall be resolved in accordance with Ihe procedures idenlified in Ihe Dispule 
Resolulion provisions se l forth in Section 110 below 

11.12 	 If Ihe Non-Paying Party disputes any charges and any portion of Ihe dispule is re so lved in favor of such Non-Paying 
Party, Ihe Parties will cooperate 10 ensu re Ihal all of the following actions are completed: 

1112.1 	the Billing Party will credit the invoice of the Non-Paying Party for that portion of the Disputed Amounts 
resolved in favor of the Non-Paying Party together with any Lale Payment Charges assessed with respect 
thereto no later than the second Bill Due Date aft er resolution of the dispute 

11122 	within ten (10) Business Days afler resolulion of Ihe dis pule the portion of the escrowed Disputed Amounts 
resolved in favor of the Non-Paying Party will be released to the Non-Paying Party, together with any 
interest accrued thereon: 

11 .123 within ten (10) Business Days after resolution of the dispule the porlion of the escrowed Disputed Amounts 
resolved in favor of Ihe Billing Party will be released 10 Ihe Billing Party togelher with any Interesl accrued 
thereon; and 

111 24 	 no later than the third Bill Due Date after the resolution of the dispute , the Non-Paying Party will pay the 
Billing Par1y the diHerence belween the amount of accrued interest the Billing Part y received from Ihe 
escrow disbursemenl and the amount of Late Paymenl Charges the Billing Party is enlilled 10 recei ve 
pursuanllo Section 11 .8 above. 

1113 	 If Ihe Non-Paying Party dispu les any charges and Ihe en tire dispule is resolved In favor 01 the Bi ll ing Party , Ihe 
Parties will cooperate 10 ensure that all of Ihe actions required by Section 11121 above and Section 111 23 above 
are completed wi thin tt1e limes specified therein. 

1114 	 Failure by the Non-Paying Party to pay any charges delermin ed to be owed to Ihe Billing Party within the time 
specified in Section 11.1 2 above st1all be grounds for terminalion of the Inlerconneclion Services provided under this 
Agreemenl 

111 5 	 CLEC will notify AT &T-22S TA TE at least ninety (90) catendar clays or three (3) monthly billing cycles prior to any 
bi ll ing changes AI that lime a sample of Ihe new invoice will be provided so that AT &T-22STATE has time 10 
program for any changes thai may impact validation and payment of the invoices If notifica tion is nol received in Ihe 
speci fied time frame . then invoices will be held and not subject to any Late Payment Charges. until the appropriate 
amou nl of time has passed to allow AT &T-22S TATE the opportunily 10 test the new format and make changes 
deemed necessary 

1116 	 If either Party requests one or more additional copies of a bilL the requesting Party will pay Ihe Billing Par1y a 
reasonable fee for eactl additional copy as specified in Ihe Pricing Schedule, unless such copy was requested due to 
failure in delivery of the original bill or correction( s) to the original bill 

12_0 	 Nonpayment and Procedures for Disconnection 

121 	 If a Party is furnished Interconnect ion Services under Ihe lerms of th iS Agreemenl in more than one (1) stale. Section 
122 below through Section 12 19 below. inclusive. shall be applied separately for l'dcll such slate. 

122 	 Failure 10 pay charges shall be grounds for disconnection of Interconnection Services furnished under thi s 
Agreement II a Party fails to pay any charges billed to Ii under this Agreemenl. including but not limited to any Lale 
Payment Charges or Unpaid Charges and any portion of such Unpaid Charges remain unpaid afler 1I1e Bill Due 
Dale, Ihe Billing Party will send a Disconlinuance Notice to such Non-Paying Par1y The Non-Paying Par1y must 
remil all Unpaid Charges 10 Ihe Billing Par1y within fifteen (15) ca lendar days of the Disconlinuance Notice 

12.3 	 AT &T-22STATE will also provide any writlen notification to any Commiss ion as required by any State Order or Rule 

12.4 If Ihe Non-Paying Par1y desires to di spute any pOr1ion of Ihe Unpaid Charges the Non-Paying Pa r1y musl complete 
all of the following aclions not later than fifteen (15) calendar days following receipl of the Billing Par1y s notice of 
Unpaid Charges 
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12.4.1 	 notify the Billing Par1y in writing which ponion(s) of the Unpaid Charges it disputes including the total 
Disputed Amounts and the specinc details listed in Section 134 below of Ihis Agreement , logether with the 
reasons for its dispute; and 

1242 	 pay all undispuled Unpaid Charges to the Billing Pany; and 

12.43 	 pay all Disputed Amounts (other than Disputed Amounts arising from Intercarrier Compensation) into an 
interest bearing escrow account that com plies with the requirements se t for1h in Sec tion 11 .9 above; and 

124.4 	 furnish written evidence to the Billing Pany that ttle Non-Paying Pany has established an interest bearing 
escrow account that complies with all of the terms set for1h in Sec tion 11 .9 above and deposited a sum 
equal 10 the Disputed Amounts into that account (other th an Disputed Amounts arising from Intercarri er 
Compensation). Until evidence that the full amount of the Disputed Charges (other than Dispul ed Amounts 
arising from Intercarrier Compensa tion) has been deposited into an escrow account that complies with 
Section 11 9 above is furnished to the Billing Pany, such Unpaid Charges will not be deemed to be 
"disputed under Section 130 below 

12.5 Issues related to Disputed Amounts shall be resotved in accordan ce with the procedures identified in the Dispute 
Resolution provision sel fonh in Section 130 below 

126 	 If the Non-Paying Pany fails to 

1261 	 pay any undisputed Unpaid Charges in response to the Billing Pany s Discontinuance Notice as described 
in Section 12 2 above. 

1262 	 deposit the disputed ponlon of any Unpaid Charges into an interes t bearing escrow account th at complies 
with all of the terms set for1h in Secti on 11 .9 above within the time specified in Seclion 122 above 

1263 	 timely furnish any assurance of paymen t reques ted in accordance wilh Section 10.4 above or 

12 6.4 make a payment in accordance with Ihe terms of any mutually agreed payment arrangement the Billing 
Par1y may in addition to exercising any other rights or remed ies it may have under Appticab le Law. provide 
wrillen demand to the Non-Paying Pany for paymenl of any of the obligations set fonh in 126.1 above 
through 1264 within ten (10) Business Days On the day that the Billing Pany provides such 'millen 
demand to th e Non-Paying Pany the Billing Pany may also exercise any or all of the following options 

12641 	 suspend acceptance of any application reques t or order from the Non-Paying Par1y for new or 
additional Interconnection under this Agreement ; 

126.42 and/or suspend com pletion of any pending application request or order from the Non-Paying 
Pany for new or additional Interconnect ion Service under this Agreement . 

127 	 Where required a copy of the demand provided to CLEC under Sec tion 12.6 above wilt also be provided to the 
Commiss ion at the same time 

12.8 Notwithstanding anything to the contrary in this Agreement. the Billing Par1ys exercise of any of its options under 
Sectioll126 above. and Sectio ns 12 6.4 1 above and 1264 2 above 

128.1 	 will not delay or relieve the Non- Paying Par1ys obtigation to pay all charges on each and every invoice on or 
before the app licable Bill Due Date and 

1282 	 will exclude any affected applicatioll request. order or service from any othervlJise Performance Measure. 

129 	 For AT& T MIDWEST REGION 5-STATE only if the Non-Paying Pany faits to pay the Billing Pany on or before the 
dale specified in the demand provided under Section 126 above of this Agreement. tile Billing Pany may In add ition 
to exercising any other rights or remedies it may have under Appticabte Law 

129 1 	 cancel any pending application requ es t or order for new or additional Interconnection Services . under this 
Agreement. and 

129.2 	 disconnect allY Interconnection Services furnished under this Agreement 
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129.3 	 discontinue providing any Interconnection Services furnished under Ihis Agreement. 

12911 Notwithstanding any inconsistenl provisions in this Agreement, discontinuance of service by 

129.3 11 AT&T INDIANA will comply with Indiana Utility Regu latory Commission Rule 170 
lAC 7-6 

On the same date Ihat Resale Services to CLEC are disconnected, AT&T -7 STATE will start to provide service to the 
CLEC's Resale End Users for a limited transition period To the ex lent feasible, these Resale End Users will receive 
the same services that were provided through CLEC immediately prior to the time of transfer provided however. 
AT&T-7STATE rese rves the right to toll restrict (both interLAT A and intraLATA) such transferred End Users. 

1210 1 	Notwithstanding any inconsistent provisions in this Agreement, the provision of services of Resale End 
Users in AT & T MISSOURI will comply with Missouri Public Se rvice Commission Rule 4 CSR 240-32120 

12 10.2 Notwithstanding any inconsistent provisions in this Agreement, discontinuance of service by AT&T 
KANSAS will comply with Kansas Corporation Commission Order Number 5 (dated March 25. 2002) in 
Docket 01-GIMT-649-GIT. 

AT&T-7STATE will inform the Commission of the names of all Resale End Users affected by this process 

Any charges for services provided to the Resale End Users by AT&T-7STATE as specified in Sec tion 12. 16 below 
will be billed to CLEe 

The Billing Party has no liability 10 the Non -Paying Party or its End Users in the event of disconnection of service in 
compliance with Sec tion 1217 below thru Sec tion 12181 belov" AT &T-7STAT[ has no liability to CLEC or CLEes 
End Users in the event of disconnection of service to CLEC and the provision of service for a limited transition period 
for any Resale End Users by AT & T -7ST J\ TE in connecllon with such disconnec tion 

Additional charges may become applicable under the lerms of this Ag reement following discontinuance of service 

VVithin fi ve (5) catendar days following the disconnection AT&T-1STATE Will notify each Resale End User Ihat 
because of CLEes fai lure to pay AT&T-7 STATE . the End Users local service is now being provided by AT&T­
7STATE This notification will also advise each Resale End User that the End User has ttlirty (30) calendar days 
from the date of trans fer to select a new LSP 

The Resale End User shall be responsible for any and all charges incurred during the selection period other than 
those billed 10 CLEC under Section 1219 below. 

If any Resale End User provided service by AT& T-1STATE under Sec tion 1218 below of this Agreement fails to 
select a new LSP within thirty (30) calendar days of the transfer AT& T-7STATE. may terminate the Resale End 
User's service. 

Nolhing in this Agreement shall be interpreted to obligale to AT&T-7ST ATE continue 10 provide local service to any 
Resale End User beyond the Ihirty (30) calendar day selection period Nothing herein shall be inlerpreted to limit any 
and all disconnection right s AT& T-7STATE has with regard to such transferred Resale End Users under Applicable 
l_aw provided. however . 

12.18.1 	 In AT&T CAliFORNIA only . following expiration of the seleclion period and disconneclion of such Resale 
End Users, where facililles permil AT&T CALIFORNIA will furni sh Ihe disconnected local residenlial End 
Users wilhquick dial tone' 

12 182 	In AT&T CONNECTICUT only for nonpayment and procedures for disconnection for AT&T 
CONNECTICUT, see the applicable DPUC ordered tariff 
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12 19 	 Limitation on Back-billing and Credit Claims 

12.191 	 Notvvithstanding anything to the contrary in this Agreement , a Party shall be entitled to 

12.191 .1 Back-bill for or claim credit for any charges for services provided pursuant to this Agreement that 
are found to be unbilled, under-billed or over-billed. but only when such charges appeared or 
should have appeared on a bill dated within the twelve (12) months immediately preceding the 
date on which the Billing Party provided written notice to the Billed Party of the amount of the 
back-billing or the Billed Party provided written notice to Ihe Billing Party of the claimed credit 
amount. The Parties agree that the twelve (12) month limitation on back-billing and credit claims 
set forth in the preceding sentence shall be applied prospectively only after the Effective Date of 
this Agreement, meaning that the twelve month period for any back-billing or credit claims may 
only include billing periods that fall entirely after the Effective Date of thi s Agreement and will not 
include any portion of any billing period that began prior to the Effective Date of this Agreement 
Nothing herein shall prohibit either Party from rendering bills or collecting for any tnterconnection 
Services more than twelve (12) months afler the Interconnection Services was provided when the 
ability or right to charge or the proper charge for the Interconnection Services was the subject of 
an arbitration or other Commission aclion. including any appeal of such action In such cases, 
the time period for back-bitling shal l be the tonger of (a) the period specified by the commission in 
the final order allowing or approving such charge or (b) twetve (12) months from the date of the 
final order allowing or approving such cllarge or (c) twetve months from the date of approval of 
any executed amendment to thi s Agreement required to imptement such charge. 

1219.12 	Back-billing and credit claims. as limited above, will apply to all Interconnection Services 
purchased under this Agreement , except that Intercarrier Compensation is specifically excluded 
from this Section 120 and is addressed separately in the Attachment - 02 Network 
Interconnection 

13.0 	 Dispute Resolution 

131 	 Finality of Disputes 

131 .1 Except as other.vise specifically provided for in this Agreement. no ctaim may be brought for any dispule 
arising from this Agreement more than twenty-four (2~) months Irom the date the occurrence which gives 
rise to the dispute is discovered or rea sonably should have been discovered with the exercise of due care 
and attention 

1312 	 Notwithstanding anything contained in this Agreement to the contrary a Party shall be entitled to dispute 
only those charges which appeared on a bill dated wilhin the Iwelve (12) months immediately preceding the 
date on which the Billing Party received notice of such Disputed Amounts 

132 	 Alternative to Litigation 

13 .2 1 The Parties desire to resolve disputes arising out 01 this Agre ment without liligation According ly. the 
Parties agree to use the following Dispute Resolution procedures With respect to any conlroversy or claim 
arising oul of or relaling to this Agreemenl or its breach. 

133 	 Commencing Dispule Resolution 

1331 	 Dispute Reso lution shall commence upon one Partys receipt 01 writ len Notice 01 a controversy or claim 
ariSing oul of or relating to thi s Agreement or ils breach No Party may pursue any claim unless such written 
Nolice has first been given to the olher Party There are three (3) separate Dispute Resolulion methods 

13311 	 Service Center Dispute Resolution 

13312 	 Informal Dispute Resolution and 

13313 	 Formal Dispute Resolulion, each 01 which is described below 
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13.4 	 Service Center Dispute Resolution - the following Dispute Resolution procedures will apply with respect to any billing 
dispute arising out of or relating to the Agreement. Written Notice sent to AT&T·Z2STATE for Disputed Amounts 
must be made on the "Billing Claims Dispute Form" 

13.4 1 If the writlen Notice given pursuant to Section 13.3 above discloses that the dispute relates 10 billing, then 
the procedures set forth in Sec tion 124 above shall be used. 

134 .2 	 For a dispute submi tted by the ClEe. the dispute shall first be processed by the appropriate service center 
for resolution 

134.3 	 In order 10 resolve a billing dispule the Disputing Party shall furnish the otller Par1y written Notice of: 

134. 3. 1 the date of the bill in question 

13.4.3.2 the account number or other identification (Cl C musl provide Ihe CBNESBNASBS or BAN 
number) of the bill in question 

13.4.3.3 telephone number, circuitlD number or trunk number in question 

13.4. 34 any USOC (or other descriptive information) information relating to IIle item questioned; 

13.4 3.5 amount billed 

13.4.3.6 amount in question and 

134.3.7 the reason that the Disputing Party disputes the billed amounl. 

13.44 	 When ClEC is the Disputing Party ClEC must provide evidence to AT&T·Z2STATE that it has either paid 
the disputed amount or estabtished an interest bearing escrow account that complies with the requirements 
set forth in Section 119 above of Ihis Agreement and deposited al l Unpaid Charges relating to Resale 
Services and 251(c)(3) UNEs into that escrow account in order for that billing claim to be deemed a 
"dispute Failure 10 provide the Information and evidence required by Ihls Sec tion 13.0 nol later than 
twenty-nine (29) calendar days following the Bill Due Date shall constitute ClEes irrevocable and full 
waiver of its right to dispute the subject charges 

13.4 .5 The Parties shall attempt to resolve Disputed Amounts appearing on current billing statements thirty (30) to 
sixty (60) calendar days from the Bill Due Date (provided the Disputing Par1y furnishes all requisite 
information and evidence under Sect ion 134 above by the Bill Due Dale) If not resolved within thirty (30) 
calendar days. upon request the non-Disputing Party will notify the Disputing Party of the status of the 
dispute and the expected resotution date. 

13.4.6 	 The Parties shall attempt to resolve Disputed Amounts appearing on statements prior to the current billing 
sta temen l within 1I1irty (30) to ninety (90) calendar days but resolution may take longer depending on the 
complexity of the dispute If not resolved within thirty (30) calendar days from the date Notice of the 
Disputed Amounts was received (provided that ClEC furnishes all req uisite information and evidence under 
Section 13.4 above upon requesl. the non-Disputing Party will notify the Disputing Party of the status of the 
dispute and Ihe expec ted resolution date. 

13.4.7 If the Dispu ting Party is not satisfied by the resolution of the billing dispute under thi s Section 13.4 above. 
the Disputing Party may notify the Billing Party in wriling Ihal It wishes 10 invoke the Informal Resolution of 
Disputes afiorded pursuanl to Section 135 below of this Agreement 

135 	 Informal Dispute Re so lution 

135.1 	 Upon receipt by one Party of Notice of a dispute by the other Party pursuant to Section 13.3 above or 
Secti on 1347 above. each Party will appoint a knowledgeable responsible representat ive to meet and 
negotiate in good faith to resolve any dispute arising under this Ag reement The location. form frequency. 
duration. and conclusion of these discussions will be left to IIle discretion of the representatives Upon 
agreement the represenlatives may utilize other alternative Dispute Resolution procedures such as 
mediat ion to assist in the negotiations. Discussions and the correspondence among the representatives for 
purposes of setl lement are exempt from discovery Jnd production and will not be admissible in the 
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arbitration described below or in any lawsuit without Ihe concurrence of both Parties. Documents identified 
in or provided with such communications that were not prepared for purposes of the negotiations are not so 
exempted, and, if otherwise admissibte, may be admil1ed in evidence in the arbitration or lawsuit 

136 	 Formal Dispute Resolution 

1361 	 If the Parties are unable to resolve the dispute through the informal procedure described in Section 135 
above, then either Party may invoke the formal Dispute Resolution procedures described in this Section 
136 Unless agreed among all Parties, formal Dispute Resolution procedures . including arbilration or other 
procedures as appropriate , may be invoked not earlier than sixty (60) calendar days after receipt of the letter 
initiating Dispute Resolution under Section 133 above 

1362 	 Claims Subject to Mandatory Arbitration 

13621 	 The following claim s. if not settled through informal Dispute Resolution, will be subject 10 
mandatory arbitration pursuant to Section 137 below: 

13622 	 Each unresolved billing dispute involving one percent (1%) or less of the amounts charged 10 the 
Disputing Party under this Agreement in the state in which the dispute arises during the twelve 
(12) months immediately preceding receipt of the leller Initiating Dispute Resolution under 
Section 133 above. If the disputing Party has not been billed for a minimum of twetve (12) 
months immediately preceding receipt of the leiter initiating Dispute Resolution under Section 
133 above. the Parties will annualize the actual number of months billed. 

1363 	 Claims Subject to Elective Arbitration 

1363.1 	 Claims will be subject to etective arbitration pursuant to Section 137 below, if and only if the 
claim is nol settled through informal Dispute Resolution and both Parties agree to arbitration If 
both Parties do not ag ree to arbitration. Ihen either Party may proceed with any remedy available 
to it pursuant to law. equity or agency mechanism. 

136.4 	 Claims Not Sublectto Arbilration 

1364.1 	 If the following claims are not resolved through informal Dispute Resolution. Ihey will not be 
subject to arbitration and musl be resolved through any remedy available to a Party pursuanl to 
law. equity or agency mechanism. 

13642 	 Actions seeking a temporary reslraining order or an inlunction related to the purposes of this 
Agreement 

13643 	 Actions to compel compliance with the Dispute Resolution process 

136.44 	 All claims arising under fed eral or slale statute(s) including antitrust claims 

137 	 Arbitration 

1371 	 Dispules subjecl to mandatory or elective arbitration under the provisions of thi s Agreement will be 
submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the American Arbitration 
Association or pursuanl to such ottler provider of arbitration services or rutes as the Parties may agree The 
arbitrator shall be knowledgeable of telecommunications issues. Each arbitration will be held in Atlanta 
Georgia for AT&T SOUTHEAST REGION 9-STATE Daltas. Texas for AT&T SOUTHWEST REGION 5­
STATE) Chicago Illinois for AT&T MIDWEST REGION S-STATE . San Francisco California for AT&T 
CALIFORNIA Reno. Nevada for AT&T NEVADA or New Haven. Connecticut for AT&T CONNECTICUT, 
as appropriate, unless the Parties agree otherwise The arbltralion hearing will be requested to commence 
within Sixty (60) calendar days of the demand lor arbitration The arbitrator will control the scheduling so as 
to process the matter expeditiously . The Parties may submit wrilten briefs upon a schedule determined by 
the arbitrator. The Parties will request that the arbitrator rule on the dispute by issuing a wrilten opinion 
within thirty (30) calendar days after the close of hearings The Federal Arbitration Act 9 USC Secs 1-16 
not state law, shall govern the arbitrability of alt disputes Notwithstanding any rule of the AAA Commercial 
Arbitration Rules to the contrary the Panies agree that the arbitrator will have no authority to award punitive 
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damages, exemplary damages, Consequential Damages multiple damages, or any other damages not 
measured by the prevailing Partys actuat damages, and may not, in any event, make any ruling, finding or 
award that does not conform to the terms and conditions of this Agreement. The times specified In this 
Section 130 may be extended or shortened upon mutual agreement of the Parties or by the arbitrator upon 
a showing of good cause. Each Party will bear its own costs of these procedures, including attorneys' fees 
The Parties will equally split the fees of the arbitration and the arbitrator The arbitrators award shall be 
final and binding and may be entered in any court having jurisdiction thereof. Judgment upon the award 
rendered by the arbitrator may be entered in any court having Jurisdiction 

14.0 	 Audits 

14.1 	 Subject to the restrictions set forth in Section 220 below and except as may be otherwise expressly provided in this 
Agreement the Auditing Party may audit the Audited Partys books. records, data and other documents, as provided 
herein once annually, vvith the audit period commencing not earlier than the Service Start Date for the purpose of 
evaluating (i) the accuracy of Audited Partys billing and invoicing of the services provided hereunder and (ii) 
verification of compliance With any provision of this Agreement that affects the accuracy of Auditing Partys billing and 
invoicing of the services provided to Audited Party hereunder Notwithstanding the foregoing, an Auditing Party may 
audit !tIe Audited Party's books. records and documents more than once annually if the previous audit found (i) 
previously uncorrected net variances or errors in invoices in Audited Party's favor with an aggregate value of at least 
five percent (5%) of the amounts payable by Auditing Party for audited services provided during the period covered 
by the audit or (ii) non-compliance by Audited Party with any provision of this Agreement affecting Auditing Partys 
billing and invoicing of the services provided to Audited Party with an aggregate value of at least five percent (5%) of 
the amounts payable by ,l\,udited Party for audited services provided during the period covered by the audit. 

14.2 	 The Parties atso must mutually agree on a written scope of the audit and the billing and invoices to be audited prior to 
the initial ion of the audil 

143 	 The audit shall be limited to the period which is the shorter of (i) the period subsequent to the last day of the period 
covered by the audit which was lasl performed (or if no audit has been performed, the service start date and (ii) the 
twelve (12) month period Immediately preceding the date the Audited Party received notice of such requested audit 
but in any event not prior to trle Service Start Date 

144 	 Such audit shall be conducted by an independent auditor acceptable to both Parties Auditing Party shall insure that 
the independent auditor execules a nondisclosure agreement in a form agreed upon by the Parties prior to engaging 
in any audit work. 

14.5 	 Each audit sllall be conducted on the premises of the Audited Party during normal business hours Audited Party 
shall cooperate fully in any such audit and shall provide the auditor reasonable access to any and all appropriate 
Audited Party employees and any books. records and other documents reasonably necessary to assess (i) the 
accuracy of Audited Partys bills and (ii) Audiled Partys compliance with the provisions of this Agreement that affect 
the accuracy of Auditing Partys billing and invoicing of the services provided to Audited Party hereunder Except 
where to do so would defeat Ihe purpose of the audit the Audited Party may redact from the books, records and 
other documents provided to the auditor any Audited Party information that reveals the identity of End Users of 
Audiled Party 

146 	 Each Party shall maintairl reports records and data relevant to the billing of any services that are the subject matter 
of this Agreement for a period of not less than twenty-four (24) months after creation thereof, unless a longer period 
is required by Applicable Law. 

147 	 If any audit confirms any undercharge or overcharge then Audited Party shall (i) promptly correct any billing error. 
including making refund of any overpayment by Auditing Party in the form of a credit on the invoice for the first full 
billing cycle after the Parties have agreed upon the accuracy of the audit results and (ii) for any undercharge caused 
by the aclions of Ihe Audited Pany immediately compensate Auditing Party for such undercharge and (iii) in each 
case, calculate and pay interest as provided in Section 1121 above (depending on the AT&T-owned IlEC(s) 
involved) for the number of calendar days from the date on which such undercharge or overcharge originated unlit 
the date on vvhich such credit is issued or payment is made and available 
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148 	 Excep t as may be otherwise provided in this Agreement, audits shall be periormed at Auditing Par1y's expense, 
subject to reimbursement by Audited Par1y of one-quar1er (1/4) of any independent auditor's fees and expenses in 
the event that an audit finds. and the Par1ies subsequently ve rif y, a net adjustment in the charges paid or payable by 
Auditing Par1y hereunder by an amount that is , on an annualized basis, greater than fi ve percent (5%) of the 
aggregate charges for the audited services during the period covered by the audit. 

14 9 	 Any disputes concern ing audit results shall be referred to the Par1 ies' res pective personnel responsible for inform al 
resolution . I f these individuals ca nnot resolve the dispute within thir1y (30) calendar days of the referral, either Par1y 
may request in writing that an additional audit shall be conducted by an independent auditor acceptable to both 
Par1ies. subject to the requi rements set out in Section 14 .1 above Any additiona l audit shall be at the requesting 
Par1ys expense 

15.0 	 Disc laimer of Representations and Warranties 

151 	 DISCLAIMER EXC EPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THI S AGREEMENT. NEITHER 
PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY CONCERNING THE 
SPECIFIC QUALITY OF ANY SERVICES. OR FACILITIES PROVIDED UNDER THI S AG REEMENT. THE 
PARTIES DI SCLAI M, WITH OUT LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE . ARISING FROM COURSE OF PERFORMANCE, COU RSE OF 
DEALING, OR FROM USAG S OF TRADE 

16.0 	 Limitation of Liability 

161 Excep t lor any indemnification obligations of the Par1ies hereunder. each Par1y's liabili ty to the other for any Loss 
relating to or arising out of any cause whatsoever, including any negligent act or omission (whether willful or 
lnadver1ent) whether based in conlract. 10r1. strictliabilily or otherwise. relating to the periormance of this Agreement 
sha ll not exceed a credit for the actual cost 01 the facilities products, services or functions not periormed or provided 
or improperly periormed or provided. 

162 	 Except as otherwise expressly provided in specific Al1achments, in the case of any Loss alleged or claimed by a 
Third Par1y to have arisen out of the negl igence or wi llful misconduct of any Par1y , each Par1y shall bear, and its 
obligation shall be limited to. that pOr1ion (as mutually agreed to by the Par1ies or as otherwise established) of the 
resulting expense caused by its own negligence or willful misconduct or that of its agents. servants , contractors. or 
others acting in aid or co ncer1 with it 

163 	 A Par1y may in its sole discretion. provide in its tariffs and contracts with its End Users or Third Par1ies that relate to 
any Intercon nection Services provided or contemplated under this Agreement that, to the maximum extent permitted 
by Applicable Law, such Par1y shall not be liable to such End User or Third Par1y for (i) any Loss relat ing to or arising 
out of this Agreement whether in contract tor1 or otherwise, that exceeds the amount such Par1y wou ld have 
charged the End User or Third Par1y for the Interconnection Services that gave rise to such Loss and (ii) any 
Consequential Damages II a Par1y elects not to place in its tariffs or contracts such limitation(s) 01 liability and the 
other Par1y incurs a Loss as a result thereof, the first, Par1y shall indemnify and reimburse the other Par1y for that 
portion of Ihe Loss that would have been limiled had the lirst Par1y included in its tariffs and contracts the limitation(s) 
of liability described in this Sec tion 160. 

16 4 	 Neither CLEC nor AT&T-ZZ STATE shall be liat)le to the other Par1y for any Consequential Damages suffered by the 
other Par1y regardless of the form 01 act ion . whether in contract, warranty strict liability. tor1 or otherwise. including 
negtigence of any kind , whether active or passive (and including alleged breaches 01 this Agreement and causes of 
ac tion alleged to ari se from allegations that breach of this Agreement constitutes a Violation of the Acl or other 
statule) and regardless of whether the Par1ies kn ew or had been advised of the poss ibility thai such damages could 
result in connection With or arising from anything said. omilled . or done hereunder or related hereto, including wililul 
acts or omissions provided that the loregoing shall not limit a Par1Ys obtigation under Section 160 to indemnify 
defend. and hold the other Par1y harmless against any amoun ts payable to a Third Par1y including any Losses. and 
Consequenliat Damages of such Third Par1y provided. however, that nothing in this Section 164 shall impose 
indemnity obligations on a Par1y for any Loss or Consequential Damages sullered by that Parly s End User in 
connec tion wil h any affected In te rconnection Services Except as provided in the prior sen tence, each Par1y 
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('Indemnifying Partt) hereby releases and holds harmless the other Party ("Indemnitee) (and Indemnitee's 
Affiliates, and its respective officers, directors, employees and agents) against any Loss or Claim made by the 
Indemnifying Party s End User. 

165 	 AT&T-22STATE shall not be liable for damages to an End User's premises resulting from the furnish ing of any 
Interconnection Services , including if applicable, the installation and removal of eq uipment and associated wiring , 
and Collocation Equipment unless the damage is caused by AT&T-22STATE 's gross negligence or willful 
misconduct AT&T-22STATE does not guarantee or make any warranty with respect to Interconnection Services 
when used in an explosive atmosphere. 

166 	 CLEC hereby reteases AT & T -22STATE from any and all tiability for damages due to errors or omissions in CLEes 
End User listing information as provided by CLEC to AT & T -22STATE under this Agreement. including any errors or 
omissions occurring In the Directory Database or the White Pages directory, or any claims by reason of delay in 
providing the Directory Assistance listing information, printing or provisioning of non-published numbers or the 
printing or providing of CLEC End User information in the White Pages directory including, but not limited to, special, 
indirect, Consequential, punilive or incidental damages 

167 	 AT&T-22S TAT£. shall not be li able to CLEC, its End User or any other Person for any Loss alleged to arise out of the 
provision of access to 911 service or any errors, interruptions, defects, failures or malfunctions of 911 service 

168 	 This Section 160 is not intended to exempt any Party from all liability under this Agreement , but only to set forth the 
scope of liability agreed to and Ihe type of damages that are recoverable. Both Parties acknowledge that they 
negotiated regarding al ternate limitation of liability provisions but that such provisions would have allered the cost, 
and 1t1US Ihe price of providing Ihe Interconnection, Resale Services, 251 (c)(3) UNEs, functions, facilities products 
and services avaitable hereunder, and no different pricing reftecting different costs and different timits of tiabitity was 
agreed to 

17 .0 	 Indemnity 

17 1 	 Except as othen"lise expressty provided herein or in specific Attachments , each Party shall be responsible only for 
the Interconnection Services which are provided by that Party, its au thorized agenls, subcontractors, or others 
retained by such Parlies , and nei ther Party shall bear any responsibility for the Interconnection Services provided by 
the other Party its agents, subcontractors, or others retained by such Parties. 

17.2 	 Except as otherwise express ly provided herein or in specific Attachments, and to the extent not prohibited by 
Applicable Law and not otherwise controlled by tariff, each Party (the "Indemnifying Party) shall release , defend and 
indemnify the other Party (the ' Indemnified Party) and hold such Indemnified Part y harmless against any Loss to a 
Third Party arising out of the negligence or willful misconduct ("Faull') of such Indemnifying Party , its agents, its End 
Users. contractors, or others retained by such Parties, in connection with the Indemnifying Partys provision of 
Interconnection Services under this Agreement provided however, that (i) with respect to employees or agents of 
the Indemnifying Party such Fault occurs while performing within Ihe scope of their employmenl, (ii) with respect to 
subcontractors of the Indemnifying Party such Faull occurs in the course of performing duties of the subcontractor 
under its subcontract wi th the Indemnifying Party. and (iii) with respect to the Fault of employees or agenls of such 
subcontractor . such Faull occurs whde performing within the scope of their employment by the subcontractor with 
respect to such dulies of Ihe subcon lraclor under Ihe subconlract. 

173 	 In the case of any Loss alleged or claimed by a End User of eitller Party, the Party whose End User alleged or 
claimed such Loss (the "Indemni fying Party) shall defend and indemnify the other Party (the Indemnified Par1y) 
against any and all such Claims or Losses by its End User regardless of whether the underlying Interconneclion 
Service giving rise to such Claim or Loss was provided or provisioned by the Indemnified Par1y, unless the Claim or 
Loss was caused by the gross negligence or willful misconduct of the Indemnified Party. 

17.~ 	 A Par1y (the ' Indemnifying Par1y) shall defend. indemnify and hold harmless the other Par1y (' Indemnified Part y) 
againsl any Claim or Loss arising from the Indemnifying Partys use of Interconnect ion Services provided under this 
Ag reemenl involving 
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174 .1 Any Claim or Loss arising from such Indemnifying Party's use of Inlerconnection Services oHered under this 
Agreement, involving any Claim for libel. slander, invasion of privacy, or infringement of Intellectual Property 
rights arising from the Indemnifying Party's or its End Users use 

17.4 1 1 The foregoing includes any Claims or Losses arising from disclosure of any End User-specinc 
information assoc iated with either the originating or terminating numbers used to provision 
Interconnection Services provided hereunder and all other Claim s arising out of any act or 
omission of the End User in the course of using any Interconnection Services provided pursuant 
to this Agreement . 

174 12 The foregoing includes any Losses arising from Claims for actual or alleged infringement of any 
Intellectual Property right of a Third Party to the extent that such Loss arises from an 
Indemnifying Party's or an Indemnifying Partys End Users use of Interconnection Services, 
provided under this Agreement provided, however, that an Indemnifying Partys obligation to 
defend and indemnify ttle Indemnified Party shall not apply 

174 12.1 where an Indemnified Par1y or its End 
provided under this Agreement ; and 

User modifies Interconnection Services, 

174 1.22 no infringement would have occurred without such modification. 

174 .2 Any and all penalties Imposed on either Par1y because of the Indemnifying Par1ys failure to comply with the 
Communications Assistance to Law Enforcement Act of 1994 (CALEA) ; provided th at the Indemnifying Par1y 
shall also. at its sole cost and expense. pay any amounts necessary to modify or replace any equipment 
facilities or services provided to the Indemnified Par1y under this Agreement to ensure that such equipment 
facilities and services fully comply with CALEA 

175 CLEC ack nowledges that its right under this Agreement to Intercon nect with AT&T- Z25TATEs network and to 
unbundle and/or combine AT& T-225T AlEs 251 (c)(3) UNEs (including combining with CLEes Nelwork Elements) 
may be subJect to or limited by Intellectual Proper1y rights (including witllout limitation, patent. copyright , trade secret , 
trade mark service mark . trade name and trade dress right s) and conlract rights of Third Parties. 

17 6 AT &T-22ST ATE agrees to use its best efforts to obtain for CLEC under commercially rea sonable terms. Intellectual 
Property right s to each 251(c)(3) UNE necessary for CLEC to use such 251(c)(3) UNE in the same manner as AT&T­
22STATE 

17.7 AT &T-22 STAT shall have no obligation to attempt to obtain for CLEC any Intelleclual Proper1y right(s) that would 
permit CLEC to use any 251 (c)(3) UNE in a diHerent manner than used by AT & T -22ST ATE. 

17.8 To the extent not prohibited by a con tract with the vendor of the network element soughl by CLEC that contains 
Intellectual Proper1y licenses. AT& T-22STATE shall reveal to CLEC the name of the vendor. the Intellectual Property 
rights licensed to AT&T-22STATE under the vendor contract and the terms of the contract (exc luding cost terms) 
AT& T-22STATE shall. at CLEes request. contact the vendor to attempt to obtain permission to reveal additional 
con tract details to CLEC 

179 All costs associated With the extension of Intellectual Property rights to CLEC pursuant to Seclion 191 betow 
including the cos t of the ticense extension itself and the costs associated with the eHor1 to obtain the license, shall be 
a part of the cost of providing the 251 (c)(3) LINE to which the Intellectual Proper1y rights rel ate and apportioned to all 
reque sting carriers using that 251 (c)(3) UNE including AT& T-22STATE 

1710 AT&T -22STAT E hereby conveys no licenses to use such Intellectual Proper1y righls and makes no warranties. 
express or Implied concerning CLEes (or any Third Par1ies) rights wi th respect to such tntellectual Proper1y right s 
and co ntract rights including whether suc h rights will be violated by such Interconnecti on or unbundling and/or 
combining of 25 1(c)(3) UNEs (including combining with CLEes Network Elements) in AT& T-22STATEs network or 
CLEes use of other functions faci lities, products or services furni shed under this Agreement Any licenses or 
warranties for Intellectual Property rights associated with 251 (c)(3) UNEs are vendor licenses and warranties and are 
a part of the Intellectual Proper1y rights AT&T-225TATE agrees in Section 177 above to use its best eHor1s to 
obtain, 
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1711 	 AT &T-22STATE does not and shall not indemnily defend or hold CLEC harmless. nor be responsible for 
indemnifying or defending, or holding CLEC harmless , for any Claims or Losses for actual or alleged infringement of 
any Intellectual Property right or interference with or violation of any contract right tha t arises out of, is caused by, or 
relates to CLEGs Interconnection with AT&T-22STATE's network and unbundling and/or combining AT&T­
22STATEs 25 1(c)(3) UNEs (inctuding combining with CLEGs Network Elements) or CLEGs use of other functions, 
facilities, products or services lurnished under thi s Agreement. Any indemnities for Intellectual Property rights 
associated with 251(c)(3) UNEs shall be vendors indemnities and are a part of the Intellectual Property rights AT&T ­
22STATE agrees in Section 17.7 above to use its best efforts to obtain. 

17 12 	 CLEC shall reimburse AT&T -22ST ATE for damages to AT& T-22ST ATE's facilities utilized to provide Interconnection 
Services hereunder caused by the negligence or willful act of CLEe. its agents or subcontractors or CLEGs End 
User or resulting from CLEes improper use of AT&T-22STATEs facitities, or due to malfunction of any facilities, 
functions products services or eq uipment provided by any person or entity other than AT&T-22STATE Upon 
reimbursement for damages. AT&T-22STATE will cooperate with CLEC in prosecuting a claim against the person 
causing such damage CLEC shall be subrogated to the right of recovery by AT&T-22STATE for the damages to the 
extent of such payment. 

1713 	 Notwithstanding any other provision in this Agreement. each Party agrees that should it cause any non-standard 
digital subscriber line exDSL) technolog ies (as that term is defined in the applicable Attachment 14 - xDSL Loops 
and/or the appticable Commission-ordered tariff as appropriate) to be deployed or used in connection with or on 
AT &T-22STATE facilities that Party ("Indemnifying Party'·) will pay all costs associated with any damage, service 
interruption or other Telecom munications Service degradation, or damage to the other Partys ("tndemni tees' ) 
faci lities 

17.14 	 Indemnification Procedures 

17141 	 Whenever a claim shall arise for indemnification under this Section 17 0 the relevant Indemnined Party as 
appropriate shall promptly noli fy the Indemnifying Party and request in writing the Indemnifying Party to 
defend the same Failure 10 so notify the Indemnifying Party shall not relieve Ihe Indemnifying Party of any 
liability that the Indemnifying Party might have, except to the extent that such failure prejudices the 
Indemnifying Partys ability 10 defend such claim. 

17142 	The Indemnifying Party shall have the right to defend against suct) tlability or assertion . in which event the 
Indemnifying Party shall give written notice to the Indemnified Party of acceptance of the defense of such 
claim and the identity of counsel selected by the Indemnifying Party 

17.143 Until such time as Indemnifying Party provides written notice of acceptance of the defense of such claim. Ihe 
Indemnified Party shall defend such claim. at the expense of the tndemnifying Party subject to any right of 
the Indemnifying Party to seek reimbursement for the cos ts of such defense in Ihe event that it is 
determined that Indemnifying Party had no obligation to indemnify the Indemnified Party for such claim 

17144 	Upon accepting the defense. the Indemnifying Party shall have exclusive rlghl to control and conduct the 
defense and se ttlement of any such claims, subject to consultation With the Indemnified Party So long as 
the Indemnifying Party is controlling and conducting the defense the Indemnifying Party shall not be li able 
for any set llemenl by Ihe Indemnified Party uriless such Indemni fying ParlY has approved such se illemen t in 
advance and agrees to be bound by the agreement incorporating such sett lement. 

17145 	 At any time, an Indemnified Party shall have the right 10 refuse a compromise or selt lernen t. and. at such 
refusing Partys cost. to take over such defense provided that , in such event the Indemrufying Party shall 
not be responsible lor. nor shall it be obligated to indemnify the refusing Party against any cost or liability in 
excess of such refused compromise or settlement. 

17 146 	With respect to any defense accepted by the Indemnifying Party the Indemnified Party will be en tilled to 
participate with the Indemnifying Party in such defense if the claim requests equitable relief or other relief 
lI)at could affect the rights of the Indemnified Party and shall also be entitled to employ separate counsel for 
such defense al such Indemnified Partys expense 
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17147 If the Indemnifying Party does nol accept Ihe defense of any indemnified claim as provided above, the 
Indemnified Party shall have the right to employ counsel for such defense at the expense of th e 
Indemnifying Party 

17. 148 In the event of a failure to assume th e defense, the Indemnified Party may negotiate a se ttlement, which 
shall be presented to the Ind emnifYing Party If the Ind emnifying Party refuses to ag ree to the prese nted 
settlement. Ihe Indemnifying Part y may take over th e defense If the Indemnifying Party refuses to agree to 
the presented set tlement an d refuses to take over the defense, the Indemnifying Part y shall be li able for any 
reasonable cash se ttl ement not involving any admiss ion of liability by th e Ind emnifying Party, though such 
set tlement may have been made by th e Indemnified Party without approval of the Indemnifying Party, it 
being the Parties intent that no settlemenl involving a non-monetary concession by the Indemnifying Party, 
including an adm iss ion of liability by such Party shall lake effec t wilhout ttl e written approval of th e 
Indemnifying Party 

17 14 .9 Each Party agrees to coo perate and to cause its employees and agent s to cooperate with th e other Part y in 
the defense of any such claim and the relevan t records of each Party shall be available to th e oth er Part y 
with respect to any such defense. subl ec t to the restrictions and limitations set forth in Section 220 below. 

18.0 Performance Measures 

18.1 Attachmenl 09 - Periormance Measu res speci fies applicable periormance standards. To th e extent that remed ies 
are available under such Attachmen t. such remedies constitute th e sole obligation of AT& T-22 STATE to pay 
damages or fin ancial penalties for fai lure to meet specified pe riormance standard s id enllfied in such Attachment and 
all other Att ac hments to thi s Agreement 

19.0 Intellectual Property/License 

19.1 Any Intellectual Prope rty originating from 
Party 

or developed by a Party shall remain in the exclUSive ownership of that 

192 Except at othervvise expre ss ly provided in this Agreement. no license und er patents copyrights or any other 
Intellec tu al Property righl (olher than Ihe limited license to use consislent with Ih e term s. conditions and restriclions 
of th is Ag reement) is granted by either Part y or shall be implied or arise by es toppel with respec t to any transactions 
con templated und er Ihis Ag reement 

20 .0 Notices 

20.1 Subjecl to Secti on 20.12 below, Notices given by one Part y to the other Party und er this Agreement shall be in 
writing (unless specifically provided olhervvi se herein), and unless othervvise expressly required by thi s Agree ment to 
be delivered to another representative or point of co ntact. shall be pursuant to at least one of the foll owing methods 

20 11 delivered personally delivered by express delivery service or mailed via certified mail or first class 
Postal Service, with postage prepaid and a return receipt requested 

U S 

20 12 delivered by facsimile provided CLEC and/o r AT &T-22STATE has provided 
203 below 

such Informallon In Sec tion 

202 Notices will be deemed given as of the ea rli esl of 

2021 the date of ac tu al rece ipt 

2022 tile nexl Business Day wIlen se nl via express delivery service 

2023 fi ve (5) ca lendar days after mailing in Ih e case of first class or certified U.S Postal Service or 

20.2. 4 on the dale se l forth on the co nfirmation produced by Ihe sending facsi mile machine when rlelivered by 
facsimile prior to 500 p.m . in the recipients time lone, but th e next Busi ness Day when delivered by 
facsimil e at 5 00 p.m. or later in Ihe recipients time zone. 

203 Notices will be addressed to the Parti es as follows 
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NOTICE CONTACT CLEC CONTACT 
NAM Erfl TLE Mike oNeililDirec lor, Carri er 

Relations 

STREET ADDR ESS 228 Eas l 451n Street, 121h Floor 

CITY , STATE , ZIP CODE New York , NY 100 17 
FAC SIMILE NUMBER (41 3) 235-3040 
PH ONE NUMBER' (2 12) 849-2228 

xxxx~ AT&T CONTACT 

NAMErfl TLE Conlrac l Management 
ATTN . Notices Manager 

STR EET ADDRESS 311 S Akard Sf 91hfloor 
Four AT&T Plaza 

CITY, STATE ZIP CO DE Dallas , TX 75 202-5398 
FACSIMILE NUMBE R (214 ) 464-2006 

204 	 ' Informational only and not to be conSidered as an official nolice veh icle under th is Section. 

205 	 Eilher Party may unilaterally change ils designaled contac l name. add re ss. and/or fClcsimile number for the receipl of 
notices by giving wrillen Notice 10 ttle other Part y in compliance with this Sec tion 200 Any Notice to change the 
designated conl act name address, and/or facs imile number for Ihe receipt 01 Nolices shall be deemed effective len 
(10) catendar days follOWing receipt by the other Party 

206 	 AT& T·22STATE communicales oHicial informalion 10 CLECs via its Accessible Letter. or olher applicable notifical ion 
processes These processes involve electronic Iransmission and/or posling to the AT&T CLEC Online webs ile 
inclus ive of a variety of subjec ls including changes on bUSiness processes and policies and olher product/serv ice 
related notices not requiring an amendment to this Agreement 

20} 	 CLEC may designale up 10 a maximum of len (10) recipienls for AcceSSible Letler notifica lion via e-mai l 

21.0 	 Publicity and Use of Trademarks or Service Marks 

21 1 	 Neilher Part y nor its subconlraclors or agenls shall use in any ad vertising or sa les promolion. press releases, or 
olher publ icity mailers any endorsement s direc l or indireci quotes or pictures Ihal imply endorsement by Ihe other 
Party or an y of its employees without such first Part ys prior written approval The Parties will submit 10 each other 
lor written approval, prior to publica tion all publicity matters that mention or display one anothe( s name and/or marks 
or contain language from which a connection 10 said name and/or marks may be inferred or impl ied the Party 10 
whom a requesl is directed shall respond promptly 

21 2 	 Nothing in Ihis Agreement shall grant suggest. or imply any authority for one Part y to use the name. Irademarks. 
service marks, logos , proprietary Irade dress or Irade names of the other Part y in any advertising press releases. 
publicity malters. markeling and/or promotional materials or for an y other commercial purpose Withou t prior wrillen 
approval from such olher Parl y. 

22.0 	 Confidentiality 

22. 1 Both Parties agree to trea t Prop rl elary tnformalion received from Ihe other in accordance with the provisions of 
Seclion 222 of the Act 

222 	 Unless othervvise ag reed. the obligations of confidentiality and non-use do not appl y to such Proprietary Information 
tha i 

22.2.1 Was at the time of receipt already known to the Receiving Party free of any obl igation to kee p confidenlial 
and evidenced by 'Mi tl en records prepared prior 10 delivery by the Disclosing Part y or 

222 2 	 Is. or becomes publicly known through no wrong ful act of the Receiving Part y or 
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2223 	 Is rightfully received from a Third Party having no direct or indirect secrecy or confidentiality obligation 10 the 
Disclosing Party witll respect to such information; provided that such Receiving Party has exercised 
commercially reasonable efforts to determine whelher such Third Party has any such obligation: or 

22 24 	 Is independently developed by an agent, employee representalive or Affiliate of the Receiving Party and 
such Party is not involved in any manner with the provision of services pursuant to thi s Agreement and does 
not have any direct or indirect access to the Proprietary Information or 

2225 	 Is disclosed to a Third Party by Ihe Disclosing Party without similar restrictions on such Third Party's rights 
or 

22 26 	 Is approved for release by written authorization of the Disclosing Party but only to the extent of the 
aulhorization granted or 

22 2 7 	 Is required to be made public or disclosed by the Receiving Party pursuant to Applicable Law or regulation 
or court order or lawful proce ss 

23.0 	 Intervening Law 

23.1 	 This Agreement is the re sull of negotiations belween Ihe Parties and may incorporate certain provisions that resulted 
from arbitration by the appropriate state Commission(s) In entering into this Agreement and any Amendments to 
such Agreement and carrying out the provisions herein . neither Party waives. but instead expressly reserves all of its 
rights remedies and arguments with respect to any orders, decisions, legislation or proceedings and any remands 
thereof and any other federal or state regulatory, legislative or judicial action(s) which the Parties have not yet fully 
incorpora ted into this Agreement or which may be the subject of further review. If any action by any state or federal 
regulatory or legislative body or court of competent iurisdiction invalidates. modifies. or stays the enforcement of laws 
or regulations th at were the basis or rationale for any rate(s) term( s) and/or condition(s) ("Provisions) of the 
Agreement and/or otherwise affects the rights or obligations of either Party that are addressed by this Agreemenlthe 
Affected Provision(s) shall be immediately invalidated modified or stayed consistent with the action of the regulatory 
or legistative body or court of competent Jurisdiction upon the written request of either Party in accordance with 
Section 20.0 above ("Writ len Notice) WiHl respecl to any Written Nolices hereunder, Ihe Parties shall have sixty 
(60) days from the Written Notice to attempt to reach agreement on appropriate conforming modifications to the 
Agreement If the Parties are unable to agree upon the conforming modifications within sixty (60) days from the 
Wrillen Notice, any disputes between the Parties concerning such actions shall be resolved pursuant to the dispute 
resolution process provided for in this Agreement. 

24.0 	 Governing Law 

24.1 	 Unless otherwise provided by Applicable Law, this Agreement shall be governed by and construed in accordance 
with the Act. the FCC Rules and Regulations interpreting Ihe Act and other applicable federal law. To the extent that 
federal law would apply slate law in inlerpreting this Agreement. Ihe domestic laws of the state in which the 
Interconnection Services at issue are furnished or SOUgtlt shalf apply, without regard to that states conflict of laws 
principles. The Par1ies submit 10 personal jUrisdiction (as appropriale) in Birmingham. Alabama Lill ie Rock. 
Arkansas San Francisco. California, Nevv Haven Connecticut Miami Florida Atlanta . Georgia; Louisville. Kentucky 
New Orleans Louisiana. Chicago, Illinois Indi<Jnapolis Indiana Topeka Kansas Detroit. Michigan Jackson. 
Mississippi St. Lou is. Missouri Reno. Nevada Charlotte. North CarOlina, Columbus. Ohio Oklahoma City 
Oklahoma Cotumbia South Carotina Nashville Tennessee Datlas, Texas and rvlilwaukee, Wisconsin. and waive 
any and all objection to any such venue. Proper venue shall be in the city located in the state whose laws apply to 
the dispute. 

25.0 	 Regulatory Approval 

251 	 The Parties understand and agree that thiS Agreement and any amendment or modification hereto will be ri led with 
the Commission for approval in accordance with Sec tion 252 of the Act and may thereafter be filed with the FCC 
The Parties betieve in good faith and agree that the services to be provided under this Agreement are in the public 
interest. EDCh Party covenants and agrees to fully suppor1 approvat of this Agreement by the Commission or the 
FCC under Section 252 of the Act without modification 



General Terms and Condilions/AT& T -22STATE 
Page 39 of 48 

McG raw Communical ions. In c. 
Version. 2009 - Resale Ag reemenl - 05/05109 

26.0 	 Chan es in End User Loca l Exchange Service Provider Selection 

26.1 Each Party will abide by applicable fed eral and state laws and regulations in obtaining End User au thorization prior to 
changing an End Users Local Exchange Carrier to it self and in assuming re sponsibility for any applicable charges as 
specified in the FCes rules rega rding Subscriber Carrier Selec tion Changes (47 CFR 64 1100 through 641170), and 
any 8pplicable slate regu lation and in the case 01 AT&T CONNECTICUT only, tariff obligations Each Party shall 
retain on file all applicable letters and other documentation of authorization relating to its End Use r's selection of such 
Party as Its LEe. which documentation shall be available for inspec tion by Ihe other Party at its request during normal 
business hours and at no charge 

262 	 Only an End User can iniliale a challenge 10 a change in ils LEe. If an End User nolifies one Party Ihal lhe End User 
requesls local Exchange Service. and the other Party is such End user s LE e. then the Party receiving such request 
shall be free to immediately access such End users CPNI subject to the requirements of Attachment 03 ­
Operations Su pport Systems (OSS) re stricting access to CPNI in order to immediately provide service 10 such End 
User. 

263 	 When an End User changes or withdraws authorization from its LEC, each Party shall release End User-specific 
facilities belonging to the ILEC in accordance with the End User' s direction or that of the End Users autho rized 
agent. Further when an End User abandons its premise (that is, its place of business or domicile), AT&T-22STATE 
IS free to reclaim the 25 1(c)(3) UI\lE fac ililies for use by ano lher End User and is free 10 issue service orders required 
10 reclaim suctl facilities . 

26.4 	 When an End User of CLEC elects to disconlinue service and to transfer service 10 anolher Local Exchange Carrier. 
inc luding AT & T -22STATE. AT& T-22 ST ATE shall have the right to reuse the facilities provided to CLEC, regardless 
of whether those facilities are prov ided as network elements or as part of a resold service. and regardless of whelher 
the End User served with such facilities has paid all charges to CLEC or has been denied service for nonpayment or 
otherwise. AT&T-22STATE will notify CLEC that such a request has been processed after the disconnect order has 
been compleled. 

26 .5 l\l ei ther Party shall be obliga ted by this Agreement to investigate any allegations of unaulhorized changes in local 
Exchange Service (s lamming) al Ihe request of Ihe olher Party provided, however , that each Part y shall cooperate 
With 8ny investigation of a complainl alleging an unau thorized change in local Excha nge Service atlhe request of the 
FCC or the appl icable slate Commission . 

27.0 	 Compliance and Certificatiof! 

27. 1 Each Party sha ll comply at its own expense with all Applicable Laws that relate to that Pa rt ys obligations to the other 
Party under Ihis Ag reement. Nothing in this Agreement shall be conslrued as reqUiring or permilling either Party to 
conlravene any mandalory requirement of Applicable Law 

27 2 	 Each Party warrants that it has obtained all necessary slate certif ication req uired in each state covered by this 
Ag reement prior to ordering any Interconnec lion Se rvi ces Irom the other Party pu rsuant to this Agreement Upon 
request. each Party shall provide proof of certificat ion 

27 3 	 Each Part y sllall be responsible for obtaining and keeping in effect all approvals Irom and rights granled by. 
Governl1lenlal AU lhorilies. building and property owners. Olher carriers, and any other Third Panies Ihal may be 
reqUired If) connection With the performance of ils obligalions under Ihi s Ag reement 

27 4 	 Each Pany represenls and warrants that any equipmenl. fac ilities or services provided to the olher Pa rty under Ihis 
Agreement comply with Ihe CALEA 

28.0 	 Law Enforcement 

281 	 AT& T-22STATE and CLEC shall reason ably cooperate wilh the olher Party in handling law en forcement requests as 
foll ows 



General Terms and Conditions/AT&T-22STIHE 
Page 40 01 48 

McGraw Communications, Inc. 
Version 2009 ­ Resale Agreemenl - 05 /05/09 

28 .1.1 Intercept Devices 

281 .1.1 Local and lederal law enforcement agencies periodically request information or assistance from 
local telephone service providers When either Party receives a request associated with an End 
User of the olher Party, it shall refer such request 10 the Party thai serves such End User, unless 
Ille request directs the receiving Party to attach a pen register, trap-and -trace or form of intercept 
on the Party's facilities , in which case that Party shall comply wilh any valid request 

2812 Subpoenas 

28.1.2.1 If a Party receives a subpoena for inlormation concerning an End User the Party knows to be an 
End User of the other Party, it shall refer Ihe subpoena to the Requesting Party with an indication 
that the other Party is the responsible company, unless Ihe subpoena requests records for a 
period of time during which the receiving Party was the End User's service provider. in which 
case that Party will respond to any valid request 

2813 Emergencies 

28 .131 If a Party receives a request from a law enforcemenl agency for a temporary number change, 
temporary disconnect, or one-way denial of outbound calls by the receiving Partys switch for an 
End User of the olher Party, that Receiving Party wil l comply wilh a valid emergency request 
However. neither Party shall be held liable lor any claim s or Losses alleged by the olh er Partys 
End Users arising from compliance with such requests on behalf of the olher Partys End User 
and Ihe Parly serving such End User agrees to indemnify and hold the olher Party harmless 
against any and all such claims or Losses 

282 Each of the Parties agree 10 comply wilh the applicable state and federat law enforcement authorities. laws. and 
requirements. including but not limited to the Communications Assistance for Law Enforcement Act (CALEA) and to 
report 10 applicable Stale and Federal law enforcemenl authorities as required by law. 

29.0 Relationship of the Parties/Independent Contractor 

29 1 Each Party is an independent contractor. and has and hereby retains the right to exercise full control of and 
supervision over its own periormance of its obligations under this Agreemenl and retains full conlrol over the 
employment, direction. compensation and discharge of its employees assisting in the periormance of such 
obligations Each Party and each Partys conlractor(s) shall be solely responsible for a\l malters relaling 10 payment 
01 such employees. including the withholding or payment of all applicable federal, state and locat income taxes. social 
security taxes and other payroll taxes with respect to its employees as well as any taxes. contributions or other 
obligations imposed by applicable state unemployment or workers' compensation acts and all other regulations 
governing such mailers. Each Party has sote authority and responsibility to hire. fire and othervvise control its 
employees. 

292 Nothing contained herein shall constitute the Parties as joint venturers. partners employees or agents of one 
another and neil her Party shall 11ave the right or power to bind or obligale the olher Nothing herein Will be 
construed as making either Party responsible or liable for the obligations and undertakings 01 the olher Party Excepl 
for provisions herein expressly authorizing a Party to act for another . nOlhing in 1Ilis Agreement shall constitule a 
Party as a legal representative or agent of the other Party, nor shall a Party have the right or authorily to assume 
create or incur any liability or any obligation of any kind, express or implied against or in the name or on behalf of the 
other Party unless otherwise expressly permit led by such olher Party Except as otherwise expressty provided in this 
Agreement. no Party undertakes to periorm any obligation of the other Party vvhether regulatory or contractual or to 
assume any responsibility for the management of the olher Partys business. 

30 .0 No Third Party Beneficiaries; Disclaimer of Agency 

30 1 This Agreement is for the sole benefit of the Parties and their permitted assigns and notlling herein expressed or 
implied shall create or be construed to create any Third Party beneficiary rights hereunder. This Agreement shall not 
provide any Person nol a Party herelo wilh any remedy claim liability. reimbursement. cause 01 action. or other right 
in excess of those existing without reference hereto 
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31.0 	 Subcontrac tin 

311 	 If eilher Pany relains or engages any subconlractor to perform any of that Pany's obligations under this Agreement. 
each Party will remain fully responsible for the performance of this Agreement in accordance with its terms, including 
any obligations either Party performs through subcontractors 

312 	 Each Party will be solely responsible for payments due that Party s subcontractors 

31.3 	 No subcontractor will be deemed a Third Party beneficiary for any purposes under this Agreement. 

31.4 	 No contract. subcontract or other agreement entered into by either Party with any Third Pany in connection with the 
provision of Interconnection Services hereunder will provide for any indemnity, guarantee or assumption of liability by 
the other Party to this Agreement with respect to such arrangement, except as consented to in writing by the other 
Pany 

315 	 Any subcontractor that gains access to Customer Proprietary Network Information (CPNt) or Proprietary Information 
covered by this Agreement shall be required by the subcontracting Pany to protect such CPNI or Proprietary 
Information to the same extent the subcontracting Party is required to protect such CPNI or Proprietary Information 
under the terms of this Agreement. 

32.0 	 Responsibility for Environmental Contamination 

321 	 Each Party shall be solely responsible at its own expense for the proper handling use, removal. excavation, storage, 
treatment. transport. disposal, or any other management by such Party or any person acting on its behalf of all 
Hazardous Substances and Environmental Hazards introduced to the affected work location and will perform such 
activities in accordance with Applicable Law. "Hazardous Substances means (i) any material or substance that is 
defined or classified as a hazardous substance hazardous waste, hazardous material. hazardous chemical. 
pollutant, or contaminant under any federal. state , or local environmental statute. rule , regula tion ordinance or other 
Applicable Law dealing wlih the protection of human health or the environment. (ii) petroleum oil. gasoline natural 
gas, fuel oil. motor oil. waste oil. diesel fuel. Jet fuel , and other petroleum hydrocarbons. or (Iii) asbestos and asbestos 
containing material in any form, and (iv) any soil, groundwater. air. or other media contaminated with any of the 
materials or substances described above . "Environmental Hazard' means (i) the presence of petroleum vapors or 
other gases in hazardous concentrations in a manhote or other confined space or conditions reasonably likely to give 
ri se to such concentrations, (ii) asbestos containing materials, or (iii) any potential hazard that would not be obvious 
to an individual entering the work loca tion or detectable using work practices standard in the industry 

322 	 Notwithstanding anything to the contrary in this Agreement and to the fullest extent permilled by Applicable Law. 
AT& T-22STATE shall. at CLEes request, indemnify defend, and hold harmless CLEe. each of ItS officers directors 
and employees from and against any losses. damages, costs. fines, penalties and expenses (including reasonable 
attorneys and consultant's fees) of every kind and nature to the extent they are incurred by any of those panies in 
connection with a claim, demand, suit. or proceeding for damages, penalties contribution injunction or any other 
kind of relief that is based upon arises out of, is caused by. or results from (i) the removal or disposal from the work 
location of a Hazardous Substance by AT& T-22STATE or any person acting on behalf of AT& T-22STATE. or the 
subsequent storage. processing or other handling of such Hazardous Substances after Itley Ilave been removed 
from the work location. (ii) Ihe Release of a Hazardous Substance regardless of its source. by AT & T -22STATE or 
any person acting on behalf of AT&T-22ST A TE or (iii) the presence at the work tocatlon of an Environmental Hazard 
for which AT &T·22STATE is responsible under Applicabte Law or a Hazardous Substance introduced into the work 
tocation by AT&T·22STATE or any person acting on behatf of AT&T-22 STATE 

32 3 	 f\jot'lvithstanding anything to the contrary in this Agreement and 10 the fullest extent permilled by Applicable Law. 
CLEC shall , at AT&T-22STATEs request. indemnify defend. and hotd harm tess AT&T·2ZSTATE each of its 
officers , directors and employees from and against any tosses. damages. costs. fines. penalties and expenses 
(including reasonable attorneys and consultants fees) of every kind and nature to the extent they are incurred by 
any of those parties in connection with a claim demand. suit. or proceeding for damages penalties contribution. 
injunction. or any other kind of relief that is based upon, arises out of. is caused by or results from (i) the removal or 
disposal of a Hazardous Substance from the work tocation by CLEC or any person acting on behalf of CLEe. or the 
subsequent storage, processing. or other handling of such Hazardous Substances after they have been removed 
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from the work location, (ii) the Release of a Hazardous Substance, regardless of its source, by CLEC or any person 
acting on behalf of CLEC. or (iii) Ihe presence at the work location of an Environmental Hazard for which CLEC is 
responsible under Applicable Law or a Hazardous Substance introduced into the work location by CLEC or any 
person acting on behalf of CLEe. 

33.0 	 Force Majeure 

33.1 	 No Party shall be responsible for delays or failures in performance of any part of this Agreement (other than an 
obligation to make monetary payments) resulting from a "Force Majeure Event or any Delaying Event caused by the 
other Party or any other circumstances beyond the Partys reasonable control. A "Force Majeure Event' is defined as 
acts or occurrences beyond the reasonable control of a Party or the Parties, including acts of nature, acts of civil or 
military authority, any law, order, regulation, ordinance of any Governmental Aulhority embargoes, epidemics, 
lerrorisl acts, riots, insurrections, fires, explosions, earthquakes nuclear accidents, hurricanes, floods, labor 
difficulties, including without limitation, strikes , slowdowns, picketing. boycotts or other work stoppages, equipment 
failures , cable cuts, power blackouts, volcanic action, other major environmental disturbances, unusually severe 
weather conditions, inability to secure products or services of other persons or transportation facilities or acts or 
omissions of transportation carriers, individually and collectively a Force Majeure Event. If a Force Majeure Event 
shall occur, the Party affected shall give notice to the other Party of such Force Majeure Event within a reasonable 
period of time following such an event specifying Ihe nalure, date of IIlceplion and expected duration of such Force 
Majeure Event , whereupon such obligation or performance shall be suspended to the extent such Party is affected by 
such Force Maj8ure Event dUring the continuance thereof or be excused from such performance depending on the 
nature, severity and duration of such Force Maj8ure Event (and the other Party shall likewise be excused from 
performance of its obtigations to the extent such Party's obligations relale to Ihe performance so inlerfered with) The 
affected Party shall use its reasonable efforts to avoid or remove the cause of nonperformance and the Parties shall 
give like Notice and proceed to perform with dispatch once the causes are removed or cease, 

34,0 	 Taxes 

341 	 Except as otherwise provided in this Seclion 34,0. with respect to any purchase of products or services under this 
Agreement. if any Tax is required or permitted by Applicable La'l" to be billed to and/or collected from Ihe purchasing 
Party by Ihe providing Party, then (i) the providing Party shall have the right to bill the purchasing Party for such Tax 
(ii) the purchasing Party shall pay such Tax to the providing Party and (iii) the providing Party shall payor remit such 
Tax to the respective Governmental Authority, Whenever possible, Taxes shall be billed as a separate item on the 
invoice; provided , however, Ihat failure to include Taxes on an invoice or to state a Tax separately shall not impair the 
obligation of the purchasing Party to pay any Tax Nothing shall prevent the providing Party from paying any Tax to 
the appropriate Governmental Authorily prior to the time (i) it bil ls the purchasing Party for such Tax, or (ii) it collects 
the Tax from the purchasing Party If the providing Party fails to bill the purchasing Party for a Tax at the time of 
billing the products or services to which Ihe Tax relates, then , as belween the providing Party and the purchasing 
Party the providing Party shall be liable for any penalties or interest thereon However, if the purchasing Party fails 
to pay any Tax properly billed by the providing Party then, as belween Ihe providing Party and the purchasing Party 
the purchasing Party shall be solely responsible for payment of the Tax and any penalties or interest thereon. 
Subjecl 10 the provisions of Ihis Seclion 340 governing contesls of disputed Taxes the purchasing Party shall be 
liable lor and the providing Party may collect Irom tile purchasing Parly any Tax . including any interest or penalt ies 
lor which the purchasing Party would be liable under this subsection, whicll IS assessed or collected by the 
respective Governmental Authority provided however. that the providing Party notifies the purchasing Party of such 
assessment or collection within the earlier of (i) sixty (60) calendar days following the running of the applicable 
statute of limilations period for assessment or collection of such Tax including extensions, or (ii) six (6) years 
following the purchasing Partys payment for the products or services to which such Tax relates , 

342 	 With respect to any purchase under this Agreement of products or services that are resold by the purchasing Party to 
a Third Party or used as a component part of or inlegrated into a product or service sold to a Third Party, if any Tax is 
imposed on or with respect to such sale by the purchasing Party the purchasing Party shalt payor remit such Tax to 
the respective Governmental Authority If the PlJrc~lasing Party fails to payor remit any Tax as required by 
Applicable Law then, as between the providing Party and the purchasing Party the purchasing Party shall remain 
tiabte for such Tax and any interest and penalties thereon . Notwithstanding any other proviSion of this Agreement 
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the purchasing Party agrees to protect, indemnify and hold harmless (and defend at the purchasing Party's expense) 
the providing Party from and against any Tax, any interest or penalties thereon, and any costs or expenses (including 
attorney fees) incurred by the providing Party as a result of any claim asserted or actions taken by the respective 
Governmental Authority to assess against or collect from the providing Party any Tax related to any sale by the 
purchasing Party to a third Party 

343 	 To the extent a purchase of products or services under this Agreement is claimed by the purchasing Party to be for 
resale or otherwise exempt from a Tax. the purchasing Party shall furnish to the providing Party an exemption 
certificale in the form prescribed by the providing Party and any other information or documentation required by 
Applicable Law or the respective Governmental Authority. Prior to receiving such exemption certificate and any such 
other required information or documental ion , the Providing Party shall have the right to bill , and the Purchasing Party 
shall pay, Tax on any products or services furnished hereunder as if no exemption were available , subject to the right 
of the Purchasing Party to pursue a cl aim for credit or refund of any such Tax pursuant to the provisions of this 
Section 340 and the remedies availoble under Applicable Law If il is the position of the purchasing Party that 
Applicable Law exempts or excludes a purchase of products or services under this Agreement from a Tax, or that the 
Tax otherwise does not apply to such a purchase, but Applicable Law does not also provide a specific procedure for 
claiming such exemption or exclusion or for the purchaser to contest the application of the Tax directly with the 
respective Governmental Authority prior to payment. then the providing Party may in its discretion agree not to bill 
and/or not to require poyment of such Tax by the purchasing Party, provided that the purchasing Party (i) furnishes 
the providing Party wilh any exemption certificate requested by and in IIle form prescribed by the providing Party, (ii) 
furnishes the providing Party with a leller signed by an officer of the purchasing Party setting forth the basis of the 
purchasing Party's position under Applicable Law; and (iii) furnishes the providing Party with an indemnification 
agreement, reasonably acceptable to the providing Party which holds the providing Party harmless from any Tax. 
interest. penalties loss, cost or expenses (including attorney fees) that may be incurred by Ihe providing Party in 
connection with any claim asserted or actions taken by the respective Governmental Authority to assess or collect 
such Tax from the providing Party. 

344 	 To the extent permitted by and pursuant to Applicable Law, and subject to !t,e provisions of this Section 340, the 
purchasing Party shall have the right to contest with the respective Governmental Authorily, or if necessary under 
Applicable Law 10 have the providing Party conlest (in either case at the purchasing Partys expense) any Tax that 
Ihe purchasing Party asserts is not applicable, from which it claims an exemption or exclusion. or which it claims to 
have paid in error; provided, however. Ihat (i) Ihe purchasing Party shall ensure that no lien is attached to any asset 
of the providing Party as a result of any contest of a disputed Tax (ii) with respect to any Tax that could be assessed 
againsl or collected from the providing Party by the respective Governmental Authority, the providing Party shall 
retain the right to determine the manner of contesting such disputed Tax, including but not limited to a decision that 
the disputed Tax will be contested by pursuing a claim for credit or refund (iii) except to the exlent Ihat the providing 
Party has agreed pursuant to this Section 340 not to bill and/or not to require payment of such Tax by the purchasing 
Party pending the outcome of such contest. the purchasing Party pays any such Tax previously billed by the 
providing Party and continues paying such Tax as billed by the providing Party pending IIle outcome of such contest. 
In the event that a disputed Tax is to be contested by pursuing a claim for credit or refund if requested in writing by 
the purchasing Party the providing Party shall facilitale such contest (I) by assigning to the purchasing Party its right 
to claim a credit or refund . if such an assif)nment is permitted under Applicable Law or (ii) if an assignment is not 
permilled. by filing and pursuing the claim on bellalf of the purchaSing Party bul at the purchasing Partys expense. 
Except as otherwise expressly provided in this Section 34 .0. nothing in this Agreement shall be construed to impair 
limit. restrict or otilervv'ise affect the right of the providing Party to contest a Tax that could be assessed against or 
co llected from it by the respective Governmental Authority With respect to any contest of a disputed Tax resulting in 
a refund. credit or other recovery as between the purchasing Party and the providing Party, the purchasing Party 
shall be entitled to the amount that it previousty paid plus any applicable interest allowed on the recovery that is 
attributable to such amount , and the providing Party sllall be enlitled to all other amounts. 

345 	 tf either Party is audited by or on behalf of a Governmental Authority with respeci to a Tax , and in any contest of a 
Tax by either Party the other Party shall cooperate fully and timely by providing records , testimony and such 
additional information or assistance as may reasonably be necessary to expeditiously resolve the audit or pursue the 
contes!. 
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34 .6 All Notices, affidavits, exemption cenificates or other communications required or permitted to be given by either 
Pany to the other under this Seclion 34.0 shall be sent In accordance with Section 20.0 above hereof 

347 	 Municipal fees CLEC acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local 
Government Code, as it may be amended from time to time, and the reponing and compensation requirements of 
Subchapter R of the PUC Substantive Rules - Chapter 26, Applicable to Telecommunications Service Providers , 
as they may be amended from time to time With respect to municipal fees charged pursuant to Chapter 283, Tex 
Loc Gov't Code, CLEC agrees that it will direclly report its access lines to the Texas Public Ulitity Commission, will 
remit the related payments to municipalities and will otherwise comply with Chapter 283 and applicable PUC rules. 
as they may be amended from time to time. CLEC agrees that its failure to comply with all chapter 283 requirements. 
including any failure to provide AT&T-22STATE with a valid Adequate Proof Agreement acknowledging CLEes 
obligation to pay Municipal Fees within thiny (30) days of AT&T-22STATE's request , shall be considered a material 
breach of this Agreement and shall entille AT&T-22STATE to any and all remedies provided elsewhere in this 
Agreement for such a breach, including , but not limited to suspension of all oreler processing (other than disconnect 
orders) . 

35.0 	 Non Waiver 

351 	 Except as otherwise specified in this Agreement. no waiver of any provision of this Agreement and no consent to any 
default under Ihis Agreement shall be effective unless the same is in writing and properly executed by or on behalf of 
Ihe Pany against whom such waiver or consent is claimed. Waiver by either Party of any default by the other Pany 
shall not be deemed a waiver of any other default. Faiture of either Party to insist on performance of any term or 
condition of this Agreement or to exercise any right or privilege hereunder shall not be construed as a continuing or 
future waiver of such term . condition. right or privilege No course of dealing or failure of any Pany to strictly enforce 
any term, righi , or condition of Ihis Agreement in any instance shall be construed as a general waiver or 
relinquishment of such term. right or condition . 

36.0 	 Network Maintenance and Management 

361 	 The Panies will work cooperatively to implement this Agreement. The Panies will exchange appropriate information 
(for example maintenance contact numbers. network information, information requ ired to comply with law 
enforcement and other security agencies of the government, escalation processes. etc) to achieve this desired 
result. 

36 .2 Each Party will administer its nelwork to ensure acceptable service levels to all users of its network services Service 
levels are generally considered acceptable only when End Users are able to establish connections with litlle or no 
delay encountered in the network Each Pany will provide a 24-hour contact number for Network Traffic 
Management issues to the other's surveillance management center. 

36.3 	 Each Pany maintains the rig~ltto implement protective nelwork traffic management controls, such as "cancel tO , call 
gapping or seven (7)-digit and ten (10) -digit code gaps, to selectively cancel the completion of traffic over its 
network. including traffic destined for the other Panys network, when required to protect the public-switched network 
from congestion as a result of occurrences such as facility failures. switch congestion or failure or focused overload . 
Each Pany shall immediately notify the other Pany of any protective control action planned or executed. 

364 	 Where Ihe capability exists originating or terminating traffic reroutes may be imptemented by either Pany to 
temporarity relieve network congeslion due to facility failures or abnormal calling pattems. Reroutes shall not be 
used to circumvent normal trunk servicing . Expansive controls shall be used only when mutually agreed to by the 
Panies. 

365 	 The Panies shall cooperate and share pre-planning information regarding cross-network call-ins expected to 
generate large or focused temporary increases in call volumes to prevent or mitigate the impact of these events on 
the public switched network including any disrupllon or loss of service 10 the other Pany's End Users Facsimile 
(FAX) numbers must be exchanged by the Panies to facilitate event notifications for planned mass calling events . 

366 	 Neilher Pany shall use any Interconnection Service prOVided under Ihis Agreement or any other service related 
therelo or used in combination therewitli in any manner that inlerferes with or impairs service over any facilities of 
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AT&T -22 5TATE , it s affiliated companies or other connec ting telecommunications carriers, prevents any carri er from 
using it s Telecommunications Service, impairs the quality or the privacy of Telecommunications Service to other 
carriers or to either Party's End Users, causes hazards to either Party's personnel or the public, damage to either 
Party's or any connecting carrier's facilities or equipmen t, including any malfunction of ordering or billing systems or 
equipment Upon such occurren ce either Party may discontinue or refuse service, but only for so long as the other 
Party is violating this provision Upon any such violation, either Party shall provide th e other Party notice of Ihe 
violation at the earliest practicable lime 

37,0 End User Inquiries 

37.1 Except as otherwise required by Secti on 26.1 above, each Party will refer all questions regarding the other Partys 
services or products direclly 10 the olher Party al a telephone number specified by that Party , 

37.2 Except as otherwi se required by Section 26.1 above, each Party wil l ensure that all of its represenlatives who receive 
inquiries regarding the other Partys services 

372 1 Direc t the callers who inquire about the other Party's services or products to their local service pro vider, 

37.22 Do not in any way disparage or discriminate against the other Part y or its products or services, 

37.3 Excepl as otherwise provided in Ihis Agreement, CLEC shall be Ihe primary point of con tact for CLE Cs End Users 
with respect 10 the services CLEC provides such End Users 

37.4 CLE C acknowledges thai AT&T-225TATE may, upon End User request, provide services directly to such End User 
simil ar to ttlose offered to CLEC under this Agreement 

38,0 Expenses 

38.1 Except as expressly set forth in thi s Agreement, each Party will be solely respon sibte for il s own expenses involved in 
all activities relaled to the matters covered by Ihis Agreemen t 

38.2 AT &T-225TATE and CLE C shall each be responsible for one-half (1/2) of expenses payable to a Third Party for 
Com mission fees or other charges (including regul atory fees reproduclion and delivery expense and any costs of 
not ice or publication but not including attorney's fees) associated with th e filing of thi s Ag reemenl or any amend ment 
10 this Ag reement. 

38, 21 Prior to the fi li ng of Ihis Agreeme nt and each and every Amendment filed in conneclion with this Ag reement 
in the State of Nevada. CLEC will submit a check in the amount of $20000, payable 10 Public Ulilities 
Commission of Nevada, 10 cover it s portion of the expenses incurred With filing this Ag reement. Upon 
receipl of CLECs check, Ihe Agreement will be processed for filing wilh the Commission 

39,0 Conflict of Interest 

39. 1 The Parties represent that no employee or agen t of either Party has been or will be employed, retained, paid a fee, or 
olh erwise received or will receive any personal compensalion or consideration from the other Party, or any of the 
oth er Parlys employees or agenls in connec lion with the negotialion of this Agreement or any associaled 
documents. 

40 ,0 Survival 

40 .1 The Parties obligations und er this Ag reement which by their nature are intended to continue beyond the terminalion 
or expiration of this Ag reement shall survive the termination or expiration of Ihis Ag reement. Without limiling the 
general applicabilily of Ihe foregoing Ihe foll owing lerm s and conditions of Ihe General Term s and Condilions are 
specifically agreed by the Parties to continue beyond the termination or expiration of this Ag reement Section 80 
above and Seclion 84 above on Termin at ion 106 above on Cash Deposits, Section 107 above on Deposit Interest. 
Section 108 above on Drawing on Cas h Deposit s Sect ion 119 above. Escrow requiremenls Sec tions 111 above 
thru Section 116 above on Billing & Payment of Charges Secti on 12.0 above on Non Payment and Procedures for 
Disconnection. Section 140 above on Audits. Section 150 above on Warranties. Section 17.0 above Indem nity 
Sec ti on 180 above Periorm ance rvle asures Seclion 19,0 above Intellectual Property/License : Seclion 200 above 
Notices Section 210 above Publicity and Use of Trademarks or Service Marks Sec ti on 220 above Confidential ity 
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24 0 above Governing Law; Section CALEA Compliance: Section 34 .0 above Taxes; Section 35.0 above Non 
Waivers and Section 420 below Amendments and Modifications 

41.0 	 Scope of Agreemenl 

41.1 	 This Agreement is intended to describe and enable specific Interconnection and compensation arrangements 
between the Parties . This Agreement is the arrangement under which the Parties may purchase from each other 
Interconnection Services Except as ag reed upon in writing, neither Party shall be required to provide the other Party 
a function, faci lity, product, service or arrangement described in the Act that is not expressly provided herein 

412 	 Except as specifically con tained herein or provided by the FCC or any Commission within its lavl/ful jurisdiction 
nothing in this Agreement shall be deemed to aHect any access charge arrangement 

42.0 	 Amendmenls and Modificalions 

42.1 	 Except as otherwise provided for in this Agreement , no provision of this Agreement shall be deemed amended or 
modified by either Party unless such an amendment or modification is in writing. dated, and signed by an authorized 
representa tive of both Parties . 

43.0 	 Aulhoril 

431 	 Each of the AT&T-owned ILEC(s) for which this Agreement is executed represents and warrants that it is a 
corporation or limited partnership duly organized, validty existing and in good standing under the laws of its State of 
incorporation or formation. Each of the AT&T-owned ILEC(s) for which thi s Agreement is executed represen ts and 
warrants that AT&T Operations. Inc. has full power and authority to execute and deliver this Agreement as agent for 
that AT&T-owned ILEe. Each of the AT&T-owned ILEC(s) for which this Agreement is executed represents and 
warrants that it has full power and authority to perform its obligations hereunder. 

432 	 CLEC represents and warrants that it is a corporation duly organized, validly existing and in good standing under the 
laws of the State of New York and has full power and authority to execute and deliver this Agreement and to perform 
its obligations hereunder. CLEC represents and warrants that it has been or will be certified as a LEC by the 
Commission(s) prior to subm itting any orders hereunder and is or will be authorized 10 provide the 
Telecommunications Services contemplated hereunder in the territory contemplated hereunder prior to submission of 
orders for such Service . 

433 	 Each Person whose signature appears below represents and warrants that he or she has authority to bind the Party 
on whose behalf he or she has executed this Agreement 

44.0 	 Counlerpar1S 

441 	 This Agreement may be executed in counterparts Each coun terpart shall be considered an originat and such 
counterparts shall together constitule one and the same instrument 

45 .0 	 Entire Agreement 

451 	 AT&T-21STATE onty 

45 .1.1 The terms contained in this Agreement and any Attactlments, Exhibits Schedules. and Addenda consli tute 
the entire agreement between the Parties with respect to the subject matter hereof. superseding all pnor 
understanding s. proposats and other communications. oral or written between the Parties during the 
negotiations of this Agreement and through the execution and/or EHective Date of this Agreement This 
Agreement shall not operate as or constitute a novation of any agreement or contract between the Parties 
that predates the execution and/or Effective Date of this Agreement 

452 	 AT&T CONNECTtCUT only 

45 .2.1 The rate s. terms and conditions contained in this Agreement and any Attachments, Exhibi ts Schedules 
Addenda. Commission-approved tariHs and other documents or instruments referred to herein and 
incorporated into this Agreement by reference consti tute the entire agreement between the Parties with 
respect to the subject matter hereof. superseding all prior understandings. proposats and other 
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communications, oral or written between the Parties pre-dating the execution of this Agreement ; provided 
however. that none of the rates, terms or conditions of thi s Agreement shall be construed 10 apply in any 
manner to any period prior to Ihe termination and/or expiration date of any agreement that this Agreement 
replaces This Ag reement shall not operate as or constitute a novation of any agreement or contract 
between the Parties that predates the execution and/or EHeclive Date of this Agreement 
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1,0 	 Introduction 

1.1 	 This Attachment sets fOrih terms and conditions for Resale Services provided by AT&T-22STATE to CLEe 

12 	 To the extent required by Secl ion 251(c)(4) of the Act, AT& T-22STATE shall make available to CLEC for resale at 
wholesale rates Telecommunications Services that AT&T -22 STATE provides at rei ail to End Users who are not 
Telecommunications Carriers 

13 	 Each state-specific avoided cost discount applicable to rales paid by CLEC for the resale of Telecommunica tions 
Services is referred 10 herein as a Resale Discount Where available, Resate Discounts are li sted in the Pricing 
Schedule if not listed in the Pricing Schedule the Resale Discount(s) andlor rate(s) as staled or reflected in the 
applicable Tariff shall apply. 

1.4 	 Except as otherwise expressly provided herein, tile state-specific Tariff(s) shall govern the terms. conditions and 
charges associated INilh the Telecommunications Services available to CLEC for resa le, with the exception of any 
resale restrictions. provided however Ih at any restrictions on furiher resale by the End User shall continue to apply. 
Use limitations shall be in parity with services offered by AT&T-22STATE to its End Users 

1.5 	 Any change to the rates . term s and conditions of any applicable Tariff is automatically incorporated herein and is 
effective hereunder on Ihe date any such change is effective 

2.0 	 Definitions 

2.1 	 "Special Needs Servlces- means services for the physically disabled as defined in slate-specific Taritfs. 

22 	 "Tariff means the most current state-specific retalt and. where avai lable, resale taritf( s) andlor GUldebook(s) (ttle 
lalter as posted on the AT& T CLEC Ontine website) 

3.0 	 General Provisions 

31 	 AT& T·22STATE's obligation to provide Resale Services under this Attachment is sublect to availability of existing 
facilities . CLEC may resell Telecommunications Services provided hereunder only in those service areas in which 
such Resale Services or any feature or capability thereof are concurrenlly otfered to AT & T -22STATEs End Users at 
retai l. 

32 	 AT&T-22STATE has no obligation to make services available at the Resale Discount to CLEC for ils own use or for 
the use of one or more of its paren!. Affiliates. subsidiaries or similarly-relaled entities CL C shall not use any 
Resale Service 10 avoid the rales. lerms and condilions of AT&T -22STATE's corresponding relail Tariff(s) 
Moreover, CLEC shall nol use any Resale Service to provide access or interconneclion services to itself. 
interexchange carriers (IXCs) wireless carriers. competitive access providers (CAPs) . or other Telecommunications 
provicJers provided however. Ihat CL EC may permit its End Use rs to use resold local Exchange lelephone service 10 
access IXCs. Wireless carriers CAPs. or olher relail Telecommunica lions providers. 

33 	 Not'Nililstanding any olher provision in this Agreement or in any applicable Tariff. once a service has been 
grandfathered it IS available to CLEC for resale at the Resale Discount pursuant to the rales. terms and conditions of 
the state-specific retail Tar i ~ and only 

(I) 	 to ttle same End User and 

(ii) 	 at thai End User s eXis ting location. both at the time of grandfathering 

34 	 CLEC shall only sell PlexarQ) Centrex and Cenlrex- like services to a single End User or multiple End User( s) in 
accordance wilh the terms and conditions set fOrih in the Tari~(s) applicable to Ihe staters) in which service is being 
offered . 
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35 	 Except where otherwise explicitly permitled In AT&T-22STATEs Tariff(s). CLEC shall not permit ttle sharing of a 
service by multiple End User(s) or the aggregation of traffic from multiple End User(s) onlo a single service . 

36 	 CLEC shall only resell services provided under Ihis Atlachment to Ihe same category of End User(s) 10 whom AT&T­
22ST ATE offers such services (for example, residence service shall not be resold to business End Users) 

361 	 Where avai lable lor Resale in Clccordance wilh state-specific Tariffs CLEC may resell Special Needs 
Services andlor low income assislance services (e.g .. LifeLine and Link-Up) 10 End Users who are eligible 
for each such service To the extent CLEC resells services that require certification on the part of the End 
User. CLEC shall ensure that the End User meets all the Tariff eligibility requirements, has obtained proper 
certification . continues to be eligible for the program(s) . and complies with all rules and regulations as 
established by the appropriate Commission and state Tariffs 

3 7 	 When ordering services that have an eligibility requirement (eg .. available only in a '·retention. "winback", or 
"competitive acquisition' setting) CLEC shall maintain (and provide to AT &T-22STATE upon reasonable request) 
appropriate documentation. including. but not limited to, original end user service order data , evidencing the eligibility 
of its End Users for such offering or promotion . AT&T-22STATE may request up to one (1) audit for each promotion 
per twelve (12) month period IIlat may cover up to the preceding twenty-four (24) month period 

38 	 Promotions 01 ninety (90) catendar days or less ('"Short-Term Promotions) shall not be avaitable for Resale, whether 
al the Resale Discount or othervvise provided , 11Owever. that AT&T-22STATE shall offer Short-Term Promotions for 
Resale at no Resale Discount in a particular state if and only 10 the extent required by Commission order in that 
state 

39 	 CLEC shall pay the Federal End User Common Line (EUCL) charge and any other appropriate Commission­
approved charges as set forth in the appropriate Tariff(s) for each local exchange line lurnished to CLEC under thiS 
Attachment 

310 	 To the extent allowabte by taw CLEC sllall be responsible for both Primary Interexchange Carrier (PIC) and Local 
Primary IntraLATA Presubscliption (LPIC) change charges associClted with each local Exchange line furnished 10 
CLEC under this Attachment CLEC shall pay all charges for PIC and LPIC changes at the rates sel forth in the 
Pricing Schedule or if any such rate is not lisled in the Pricing Schedule. then as set forth in IIle applicable Tariff 

311 	 If CLEC is in violation of any provision 01 this Attachment. AT&T-22STATE will notify CLEC of tlie violation in writing 
(,"Resale Notice) Such Resale Notice shall refer to the specific provision being violated . CLEC will have thirty (30) 
calendar days to correct the violation and notify AT&T -22ST ATE in writing that the violation has been corrected 
AT&T-22STATE will bill CLEC a sum equal 10 

(i) 	 the charges Ihat would have been billed by AT&T-22STAT[ to CLEC or any Third Party but for 
the stated violation and 

(ii ) the actual revenues CLEC billed its End User(s) in connection with the stated violaliol1 whichever 
is grealer. 

Should CLEC dispute Ihe slaled violation . CLEC must notify AT&T-22STATE In writing of Ihe specific delails and 
reasons for its dispute within fourteen (14) calendar days of receipl of the Resale Notice from AT&T-22STA TEand 
comply with the Dispute Resolution provisions of the General Terms and Conditions (GT&C) of the Agreemenl 
(,Dispute Resolution provisions") Resolution of any dispute under this Allachment shall also be conducted In 
compliance wilh the Dispute Resolulion provisions in tile GT&C 

31 2 	 Notwithstanding any other provision of thiS Agreement. CLEC acknowledges and agrees that the assumption (or 
resale to similarly-situaled end users) of customer specific arrangement contracls. individual case basis contracts. or 
any other customer specific pricing contract is not addressed in this Agreement and that If CLEC would like to resell 
such arrangemenls. it may only do so consislent with applicable law and afler negotiating an amendmenl hereto that 
establishes the rates. lerms and conditions Ihereof (including withoul limilalion. Ihe wholesale discount if any 
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associated with such resale) Such amendment will only be effective upon written execution by both Parties and 
approval by the Commission(s). 

3.13 Except where othervvise required by law, CLEC shall noL without AT& T-22STATE's prior written authOrization, offer 
the services covered by this Attachment using the trademarks, service marks , trade names, brand names , logos , 
insignia symbols or decorative designs of AT& T-22STATE or its Affiliates , nor shall CL EC state or imply that there is 
any Joint business association or similar arrangement with AT& T-22ST ATE in the provision of Tetecommunications 
Services to CLEes End Users . 

4.0 Respon sibilities of Parties 

41 CLEC shall be responsible for modifying and connecting any of its systems with AT &T-22S TATE-provided interiaces , 
as oullined in Attachment 07 - Operations Support Systems (OSS) and CLEC agrees to abide by AT &T-22STATE 
procedures for ordering Resale Services. CLEC shall obtain End User authorization as required by applicable 
federat and state laws and regulations and assumes responsibility for applicabte charges as specified in Section 
258(b) of th e AcL 

42 CLEC shall release End User accounts in accordance willl the directions of its End Users or an End Users 
authorized agenL When a CLEC End User switches to anolher carrier. AT&T-22STATE is free to reclaim the End 
User or process orders for another carrier. as applicable . 

4.3 CLEC will have IIle ability to report trouble for its End Users to the appropriate AT& T-22STATE maintena nce 
center(s) twenty-four (24) hours a day, seven (7) days a week . or othervvise shall be in parity with th e abitity offered 
by AT&T-2 2STATE to its End Users. CLEC will be assigned Maintenance Center(s) when CLEes initia t service 
agreements are made CL -C End Users catling AT&T-22STATE will be referred to CLEC at the telephone 
number(s) provided by CLEC to AT&T-22STATE Nothing herein shall be interpreted to authorize CL EC to repair. 
maintain or in any way touch AT&T-22STATE s network facilities including without limitation those on End User 
premises. 

44 CLEC's End Users activation of Call Trace and annoying call complaints shall be handled by tile AT & T -22ST ATE 
operations centers respon sible for handling such requests . AT&T -22STATE shall notify CLEC of requ ests by its End 
Users to provide call records to the proper authorities Subsequent communication and resotu tion of each case 
invo tving one of CLEes End Users (whether that End User is the Victim or the suspect) will be coordinated through 
CLEe AT&T -22STATE shall be indemnified , defended and held harmless by CLEC andlor the End User against 
any ctaim. loss or damage ari sing from providing thi s information to CLEe It is the responsibility of CLEC to take the 
corrective ac tion necessary With its End User who makes annoying ca ll s Failure to do so will result in AT&T­
22STATE taking corrective action. up to and including disconnecting the End Users service. 

4.5 CLEC acknowtedge s t hat information AT&T -2.?STATE provides to law enforcement agencies at the agencys 
directio ll (eg Call Trace data) sh all be limited to avai lable billing number and address information tt shall be 
CLEes respon sibility to provide additionat informati on necessary lor any law enforcement agencys Illvest igation 

<15. 1 tn addition to any other indemnity ob tig ations in this Agreement. CLEC shall indemnify AT&T-22STATE 
against any Claim that insufficient information led to inadequate prosecution. 

<1 .5.2 AT& T-22STATE shall handle law enforcement reque sts in accordance wi th the Law Enforcement provision s 
of th e GT&Cs of the jl,greemenL 

5.0 Billing and Payment of Rates and Charges 

51 CLEC is solety responSible for the payment of all charges for all se rvices furni shed under thiS Attactlm enL including 
but not limited to calls originated or accepted at CLEes tocation and its End Users service locations. 



.~. -	 at&t 
.......- Allachment 02 - Resale/AT&T-22STATE 

Page 6 of 6 
McGraw Communications, Inc. 

Version 1009 - Resale Agreement 03/23109 

5.1.1 	 Interexchange carried traffic (e.g . sent-paid information services and alternate operator services 
messages) received by AT&T-22STATE for billing to Resate End User accounts will be returned as 
unbillable and will not be passed to CLEC for billing An unbillabte code will be returned with those 
messages to the carrier indicating that the messages were generated by a Resale account and will not be 
billed by AT&T-22STATE 

5.2 	 AT& T·22STATE shall not be responsible for the manner in which utilization of Resale Services or the associated 
charges are altocated to End Users or others by CLEe Applicable rates and charges for services provided to CLEC 
under this Attachment will be billed directly to CLEC and shall be the responsibility of CLEe 

5 21 	 Charges billed to CLEC for all services provided under this Attachment shall be paid by CLEC regardless of 
CLEes ability or inability to collect from its End Users for such services 

522 	 If CLEC does not wish to be responsible for payment of charges for calling card, collect. or third number 
billed calls (Allernately Billed Traffic or "ABT') or toll and information services (for example, 900 calls), CLEC 
must order the appropriate available blocking for lines provided under this Attachment and pay any 
applicable charges It is the re sponsibility of CLEC to order the appropriate toll restriction or blocking on 
lines resold to End Users . CLEC acknowledges that blocking is not available for certain types of calls . 
including without limitation 800 888 411 and Directory Assistance Express Call Completion Depending on 
the origination point, for example, calls originating from correctional facilities . some calls may bypass 
blocking systems. CLEC acknowledges all such limitations and accepts all responsibility for any charges 
associated with calls for which blocking is not available and any charges associated with calls that bypass 
blocking systems. 

6.0 	 Ancillary Services 

61 	 E911 Emergency Service The terms and conditions for the provision of AT&T -22ST ATE 911 services are contained 
in Attachment 05 - 911/E911. 

6 2 	 White Pages The rates. terms and conditions for the provision of White Pages services are contained in While 
Pages section of Attachment 06 - Customer Information Services. 

63 	 Resale Operator Services and Directory Assistance (OS/DA) The rates . terms and conditions for reselling AT&T­
22STATE OS/DA services are contained in OSIDA section of Attachment 06 - Customer Information Services 

64 	 Payphone Services CLEC may provide certain local T elecommunicalions Services to Payphone Service Providers 
(PSPs) for PSPs use in providing pay phone service Pay Telephone Service is the only local service available for 
resale 10 PSPs. Rales for Pay Telephone Service are eslablished under Ihe provisions of Section 276 01 the Federal 
Telecommunications Act of 1996 and are not subject to a wholesale discount . 

7.0 	 Suspension of Service 

71 	 See applicable Tanrr( s) for rales. terms and conditions regarding Suspension of Service 

72 	 CLEC may offer to resell Customer tnitiated Suspension and Resloral Service as defined in the applicabte Tariff(s) 
to its End Users. This service is not considered a Telecommunications Service and will receive flO Resale Discount 
unless required by Commission order(s) 

7.3 	 AT&T-22ST AT - will offer Suspension of Service to CLEC for the purpose of CLEC inilialed suspension of service of 
the CLEes End Users . This service is not considered a Telecommunications Service and wilt receive no Resale 
Discounl. unless required by Commission order(s) 

~-----------~---- ..- - ---.-----­
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1.0 Introduction 

1.1 Thi s Attach ment sels forth terms and conditions for nond iscriminatory access to Ope rations Su pport 
System s (OSS) "functions to CLEC for pre-ordering ordering . provisioning, maintenancelrepair, and billing 
provided by AT&T·22STATE CLEC represe nt s and covenants that it will only use OSS furni shed pursuan t 
to this Agreement for activities relaled 10 251 (c)(3) UNEs (as provided in Altachmenl 13 - 251{c)(3) UNEs, 
resold se rvices. or olh er services cove red by this Interconnecti on Ag reement ICA Service (s )) 

1 2 Should AT &T·22STATE no longer be obligated to provide a 25 1(c)( 3) UNE or other ICA Se rvice under the 
terms of ttlis Agreement. AT&T·22STATE shall no longe r be obligated 10 offer access and use of OSS for 
Ihat ICA Service 

2.0 Definitions 

2 1 'Service Bureau Provider (SB P) means a company which has been engaged by a CLEC to act on its behalf 
for purposes of access ing AT &T·22STAT E OSS applica ti on-Io·app lical ion inlerfaces via a dedicaled 
conneclion over which multiple CLEes local se rvice Irans actions are Iransported . 

3.0 General Provisions 

31 AT&T-22STATE 's OSS are com prised of systems and processes Ihat are in some case s region-specific 
(here ina ~er referred 10 as 'Regional OSS) Regional OSS is available onl y in Ihe regions where such 
systems and processes are cu rren tl y ope rali onal 

32 AT& T-22STATE will provide elec tronic access to OSS via web-based GUls and application-to-applicalion 
inlerfaces The se GUls and interfaces will allow CLEC to perform pre-order . order, provisioning . 
maintenance and repair functions AT& T·22STATE will follow industry guidelines and the Change 
Management Process (CMP) in the development of Ihese interfaces 

33 AT&T-22STATE will provide all relevant documentation (manuals, user guides, specifications etc) 
regarding business rul es and olher formatting informati on, as well as practices and procedures , necessary 
to hand le OSS rel ated reque sts. All relevant documentation will be readily access ib le at AT&I s CLEC 
Online websi te. Documentalion may be amended by AT&T-22STATE in its sole discretion from tim e to 
time All Parties ag ree to abide by Ihe procedures con tained in the then-cu rrent doc umental ion . 

3 4 AT& T·22STATE 's OSS are des igned to accommod ate requesls for both current and projecled demands of 
CLEC and other CLECs in the aggreg ate. 

35 CLEC shall advise AT&T-22 ST ATE no le ss than seven (7) BUSiness Days in ad vance of any anli cipated 
ordering volumes above CLEes normal averag e daily vo lum es . 

3.6 It is Ih o sole re sponsibility of CL [ C 10 obtain th e techn ical capability to access and utilize AT &T-22ST ATE s 
OSS interfaces All hardware and soflware req uirement s for the applicable AT&T·22STATE Regional OSS 
are specified on AT& Ts CLEC On line website 

37 CLE C musl access th e AT& T -22STATE OSS interfaces as indicated in the connectivity specifications and 
melhocls sel forth on AT&T s CL C Online web site. 

38 Prior 10 initial use of AT&T·22STATE s Regional OSS CLE C shall attend and participate in implementalion 
meelings to disc uss CLEC access plans in de taif and schedufe testing 

39 Til e technical support function of electronic OSS inlerfaces can be acce ssed vi a the AT&T CLEC Online 
website CLEC will also provide a single po int of conlact for tech nical issues relat ed to CLE es use of 
AT& T·22STATEs electronic interfaces 
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310 	 CLEC agrees that there may be Resale service and 251 (c)(3) UNEs available on a regional basis and that 
such regional offering may only be ordered where they are made available in accordance with Resale or 
251 (c)(3)UNE Attachments r"10reover. CLEC shall not be permitted to order ICA Services unless CLEC 
has a right. under this Agreement, to order such service 

311 	 AT &T-22STATE shall provide nondiscriminatory access to OSS processes. When OSS processes are not 
available electronically. AT& T-22STATE shall make manual processes available 

312 	 The Parties agree that a collaborative CMP will be used to manage changes to existing interiaces 
introduction of new interiaces and retirement of interiaces The CMP will cover changes to AT&T­
22STATEs eleclronic interiaces , AT&T-22STATEs CLEC testing environment. associated manuat process 
improvements. and relevant documentation. The process will define a procedure for resolution of CMP 
dispules. 

313 	 Due to enhancements and on-going development of access to AT&T-22STATE CLEC OSS functions. 
certain interiaces may be modified, may be temporarily unavailable or may be phased out after execution of 
this Agreement. AT& T-22STATE shall provide proper notice of interiace phase-out in accordance with 
CMP 

314 	 The Parties agree to provide one anolher wilh loll-free contact numbers for Ihe purpose of addressing 
ordering . provisioning and maintenance of services issues. Contacl numbers for mainlenancelrepair of 
services shall be slaffed twenty-four (24) hours per day seven (7) days per week . 

315 	 Proper Use of OSS Interiaces 

3151 	 CLEC shall use AT&T -22ST ATE electronic interiaces. as described herein, exclusively for the 
purposes specifically provided herein . In addition. CLEC agrees that such use will comply with 
AT&T-22STATE 's Data Connection Security Requirements as identified In Section 90 below of 
this Attachment Failure to comply with the requirements of this Attachment. including such 
security guidelines may re sult in forieiture of electronic access to OSS functionality In addition, 
CLEC shall be responsible for and indemnifies AT&T-22STATE against any cost. expense or 
liability relating to any unauthorized entry or access into, or use or manipulation of AT &T­
22STATEs OSS from CLEC systems. workstations or terminals or by CLEC employees agents . or 
any Third Party gaining access through information andlor facilities obtained from or utilized by 
CLEC and shall pay AT &T-22STATE for any and all damages caused by such unauthorized entry. 

3152 	 CLEes access to pre-order functions will only be used to view Customer Proprietary Network 
Information (CPNI) of another carriers End User where CLEC has oblained an authorization from 
the end User for release of ePNI 

3 15.2.1 CLEe must maliltain records of individual End Users' authorizations for change in local 
Exchange Service and release of CPNI which adhere to all requirements of state and 
federal law. as applicable 

315.2.2 	 CLEC is solely responsible for determining whether proper authorization has been 
obtained and holds AT& T-22STATE harmless from any loss on account of CLEes 
failure to obtain proper CPNI consent from an End User. The Parties agree not 10 vie w. 
copy. or otherwise obtain access to Ihe customer record information about any other 
carriers End Users without proper permission CLEC will oblain access to End User 
customer record information onty in strict compliance with applicable laws , rules. or 
regulalions of Ihe stale in which Ihe service is provided . 

3153 	 AT &T- 22STATE shall be free 10 connecl an End User 10 any CLEC based upon that CLEes 
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request and that CLEes assurance that proper End User authori za tion has been obtained CLEC 
shall make any such authori za tion it has obtained ava ilable to AT& T-22STATE upon request and 
at no charge. 

3.15.4 By using electronic interfaces to access OSS functions, CLEC agrees to perform accurate and 
correct ordering of ICA Services. CLEC is also re sponsible for all actions of its employees using 
any of AT&T-22STATEs OSS As such. CLEC agrees to accept and pay all rea sonable costs or 
expenses including labor cos ts. incurred by AT& T-22STATE caused by any and all inaccurate 
ordering or usage of the OSS, if such costs are not already recovered through otrler charges 
assessed by AT&T-22STATE to CLEe In addition , CLEC agrees to indemnify and hold AT&T­
22STATE hannless against any claim made by an End User of CLEC or Third Parties against 
AT& T-22STATE caused by or related to CLEes use of any AT&T-22STATE OSS 

3 15.5 In the event AT&T-22STATE has good cause to believe that CLEC has used AT&T-22STATE 
OSS in a way that conflicts wilh this Agreement or Appl icable Law. AT&T-22STATE shall give 
CLEC written Notice describing the alleged misuse (,Notice of Misuse ) CLEC shall immedialely 
refrain from the alleged misuse until such time Ihat CLEC respond s in writing 10 the Nolice of 
Misuse, which CLEC shall provide 10 AT&T-22STATE within Iwenty (20) calend ar days after 
rece ipt of the Notice of Misuse. In Ihe event CLEC agrees wil h the allegation of misuse. CLEC 
shall re frain from the alleged misuse during the term of this Ag reement 

3 15.6 In the event CLEC does not respond to Ihe Nolice of Misuse or does not agree that the CLEes 
use of AT&T-22STATE OSS is inconsislent with th is Agreement or Appl icable Law. Ihen the 
Part ies agree to Ihe following steps 

31 56.1 	 If such misuse involves improper access of pre-ord er applicCltions or involves a violalion 
of the security guidelines conlained herein. or nega ti ve ly affecls another OSS user s 
ability to use OSS, CLEC shall conlinue 10 refrain from using the particular OSS 
functionality in the manner alleged by AT&T-22 STATE to be improper, unt il CLEC has 
implemented a mutually ag reeable remedy to the alleged misuse 

3 156.2 	 To remedy the misuse for the balance of the Agreement , Ihe Parties wilt work together 
as necessary to mulually determine a permanent resoluti on fo r the ba lance of Ihe te rm 
of the Agreement 

3 16 	 In order to delermine whether CLEC has engaged in the alleged misuse desc ribed in the Notice of Ivlisuse, 
AT&T-22STATE shall have the right 10 conduct an audil of CLEes use of Ihe AT&T-22STATE OSS Such 
audit shall be limited to aud iting Ihose aspec ls of CLE es use of Ihe AT&T-22STATE OSS Iha t relate 10 Ihe 
allegation of misuse as set forth in the Notice of Misuse AT&T-22STA T~ sh II give ten (10) calendar days 
advance written Notice of its intent to audit CLEC (,Audil Notice") under this Seclion and shall Identi fy the 
Iype of Information needed for the audit. SUCh Audit Notice may not precede the Notice of Misuse. Within a 
reasonable time following Ihe Audit Notice . but no less than fourteen (14) calendar days after the date of the 
Audit Notice (un less otherwise agreed by the Parties) CLEC shall prov ide AT &T-22STATE with access to 
the requested information in any reasonabl y reques ted format at an appropriate CLEC location , unless 
otherwise agreed to by the Parties. The audit shall be at AT&T-22STATE s expense. All informa ti on 
obtained through such an audit shall be deemed proprietary and/or con fidentia l and subject to confidential 
trea tment wi thout necessity for marking such information confidential AT&T-22STATE agrees that it shall 
only use employees or outside parties to conduct the audit who do not have marketing . strategic analysis. 
competitive assessment or simitar responsibilities within AT&T -22ST ATE If CLEC fails to cooperate in the 
audit AT&T-22STATE reserves the right to terminate CLEes access to electronic processes . 
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4.0 	 Pre-Ordering 

41 	 AT&T-22STATE Regional OSS are ava ilable in order that CLEC can periorm the pre-ordering fu nctions for 
ICA Services , including but not limited to 

411 	 Service address validation 

41 2 	 Telephone number selec tion 

41 .3 	 Service and feature availability 

4.1.4 	 Due date information 

4.15 	 Customer service information 

41 6 	 Loop makeup information 

42 	 Complete Reg ional OSS pre-order funclions may be found on AT&T s CLEC Online website 

4.3 CLEC shall provide AT&T-22STATE with access to End User record information, including circuit numbers 
associated with each telephone number where applicab le CLEC shall provide such information within four 
(4) hours after requested via electronic access INhere available If electronic access is not available. CLEC 
shall provide to AT&T-22ST ATE paper copies of End User record information, including circuit numbers 
associated with each telephone number where applica ble CLEC shall provide such End User service 
records within twenty-four (24) hours of a valid reques t exclusive of Saturdays Sundays and holidays 

4.4 	 Data validation files provided are described on the AT&T CLEC On line website. These files provide an 
alternate method of acquiring pre-ordering information that is considered relatively static and are ava ilable 
via the pre-order GUI , AT&T s CLEC Onli ne website. or other distribution meth od s. 

5.0 	 Ordering 

5. 1 AT&T-22STATE will provide ordering functionali ty. To order any ICA Services CLEC will formal a Local 
Service Request (LSR) to identify the fea tures services or elements CLEC is requesting AT&T-22STATE to 
provision in accordance with applicable AT& T-22STATE ordering requirements and other terms and 
conditions of this Agreement Ordering requirements are located on AT & 1's CLEC Online websi te 

52 	 In ordering and provisioning Unbundled Dedicated Transport (UOT) and local Interconnection trunks, CLEC 
and AT&T-22STATE will use industry Access Service Request (ASR) guidelines based upon AT&T­
22STATE ordering requirements. AT&T-22 STATEs ASR guidelines are located on AT&Ts CLEC Online 
website. 

5.3 	 AT& T-22STATE produc(/service intervals are loca ted on AT&T s CLEC Online website. 

5.4 	 AT&T-22STATE shall return a Firm Order Co nfirmation (FOC) in accordance with the applicable 
periormance intervals CLEC shall provide to AT &T -22ST ATE an FOC per the guidelines tocated on 
AT&Ts CLEC Online website . 

55 	 When an AT&T-22STATE provided ICA Service is repl aced by CLECs facility-based service using any 
AT&T-22ST ATE provided lel\ Services , CLEC shall issue appropriate service requests. to both disconnect 
the existing service and order ICA Services These reques ts will be processed by AT&T -22ST ATE. and 
CLEC will be charged the appli cable serv ice order charge(s). in add ition to the recurring and nonrecurring 
charges for each individuall CA Service and cross-connect ord ered Similarly when an End User is served 
by one CLEC using AT&T-22STATE provided ICA Services is converted to another CLECs service using 
any AT&T -22ST ATE provided ICA Services. tile requesting CLEC shall issue appropriate serv ice requests 
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to both disconnect the existing service and connect new service to the requesting CLEC End User. These 
requests will be processed by AT&T-22STAT and the CLEC will be charged the applicable service order 
charge(s) , in addition to the recurring and nonrecurring charges for each individual ICA Service and cross­
connect ordered . 

56 	 AT&T-22STATE shall bill to CLEC an LSR charge and/or appropriate service order charges based on the 
manner in which the order is submitted (eg. manually semi -mechanized . mechanized) at the rate set forth 
in the applicable Pricing Schedule, and/or applicable tariffs , price list or service guides to this Agreement for 
each LSR submitted. An individual LSR will be identified for billing purposes by its Purchase Order Number 
(PON) 

5.7 	 The Commissions. in some states, have ordered per element manuat additive nonrecurring charges for ICA 
Services ordered by means other than one of the interactive interfaces (,Additional Charges") Add itional 
Charges shall charges will apply in Ihese stales as set forth in the appli cable Pricing Schedule and/or 
applicab le tariffs, price list or service guides 

6_0 	 Provisioning 

6.1 	 AT& T-22STATE will provide to CLEC nondiscriminatory provisioning of ICA Services. Access to order 
status and provisioning order status is available via the regional pre-ordering and ordering GUls AT & 1 s 
CLEC Online website , and application-to-applica tion interfaces. 

6.2 	 AT &T-22STATE shall provision services during its regular working hours To the extent CLEC requests 
provisioning of service to be performed outside AT&T-22STATEs regutar working hours. or Ihe work so 
requested requires AT&T-22STATE's technicians or project managers to work outside of regular working 
hours, AT&T-22STATE will assess overtime charges set forth in the Pricing ScheduleIAT&T-22STATEs 
intrastate Access Services Tarift. 

6.3 	 In the event AT&T -22ST ATE must dispatch to the End Users location more than once for provisioning of 
ICA Services due to Incorrect or incomplete information provided by CLEC (e.g., incomplete address, 
incorrect contact name/number. etc), AT & T -22STATE will bill CLEC for each additional dispatch required to 
provision the circuit due to the incorrecUincomplete information provided AT&T -22ST ATE will assess the 
Maintenance of Service Charge/Trouble Determination ChargelTrouble Location Chargerrime and Material 
Charges/Additional Labor Charges from the applicable Pricing Schedule and/or applicable tariffs, price list 
or service guides 

6.4 	 Cancellation Charges 

6.4 1 	 If CLEC cancels an order for ICA Services subsequent to AT& T-22STATE s generation of a 
service order, any costs incurred by Ar&T-22STA TE in con junction with proviSioning of services 
as requested on the cancelled LSR will be recovered in accordance with tile cancellation 
methodotogy se t forth in the Canceltation Charge Percentage Chart found on AT&T CLEC Online 
website. In addition. AT&T-22STAT[ reserves the right to assess cancellation charges if CLEC 
fails to respond within nine (9) Business Days to a Ivlissed Appointment order notification 

64 .1.1 Notwithstanding the foregoing if CLEC places an LSR based upon AT&T-22STATE s 
loop makeup information, and such information is inaccurate result ing in the inability of 
AT &T-22STATE to provision the ICA Services requested and another spare compatible 
facility cannot be found with the transmission characteristics of the ICA Services 
originally requested cancellation charges shall not appty Where CLEC ptaces a single 
LSR for multiple tCA Services based upon loop makeup information and information as 
to some, but not all of the tCA Services is Inaccurate. if AT&T-22STATE cannot 
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provision Ihe ICl\ Services that we re the subject of the inaccurate loop makeup 
information CLEC may cancel its request for those tCA Services without incurring 
cancella tion charges. In such instance, should CLEC elect to cancel the enlire LSR, 
cancellation charges as shall apply to those tCA Services Ihal were not the subject of 
inaccurate loop makeup. 

65 	 Expedi te Charges 

651 	 For Expedile requests by CLEC. charges from the Pricing Schedule or Connecticu l Access Service 
Tariff will apply for inlervals less Ihan the standard inl erval as ou tlined on the AT&T CLEC On line 
website 

6.6 	 Order Modification Charges 

6 6.1 If CLEC modifies an order after being sent a FOC from AT&T -22ST ATE . the Ordor Modification 
Charge (OMC) or Orde r Modification Charge Addi tional Dispiltch (OfIACAD) will be accessed from 
the Pricing Schedule as applicable 

7.0 	 Maintenance/Repair 

7.1 	 AT &T-22STATE will provide CLEC with access to electron iC interlaces for the purpose of reporting and 
monitoring trou ble . 

7.2 	 The methods and procedures for trouble reporting outlined on tile AT&T CLEC Online website shall be 
used 

7.3 	 AT & T -22ST ATE will maintain . repair and/or rep tace ICA Services in accord ance with the FCC requirements 
and applicable tariffs 

7.4 	 CLEC sha tl make available at mutually agreeable times the 251(c)(3) U~IE s provided purs uant to thiS 
Agreement in order to permit AT &T-~2STATE to test and make adJuslmenls app ropriate for maintaining the 
251 (c)(3) UNEs in satisfactory operClting condition. No credit will be allowed for any interruptions involved 
during such testing and adjustmenl s 

7 5 	 Neither CLEC or its End Users sha ll rearrange move, disconnect. remove or attempt to repair any facilities 
owned by AT &T-22ST ATE except with the prior written consent of AT &T-22ST ATE 

7.6 	 CLEC will be responsible for tes ting and isolating troubles on ICA Services . CLEC must test and isolate 
trouble to Ihe AT&T -22ST ATE net'lvork before reporting Ihe trouble 10 the Maintenance Center. Upon 
request from AT &T-22ST A TE at the time of the Irouble report. CLEC will be requ ired to proVl(Je the results 
of the CLEC test isolating Ihe trouble to the AT&T-22STAT[ netvvork. 

7.7 	 For all ICA Services repai r requests CLEC sha ll adlle re 10 AT& T- 22STATEs prescreenmg guidelines pr ior 
10 referring the trouble to AT&T-22STATE . 

7.8 	 CLEC will contact the appropriate AT&T -22ST ATE repair centers in accordance with procedures 
established by AT&T- 22STATE 

7.9 	 AT & T -22ST ATE reserves the right to contact CLEes End Users. if deemed necessary. for provisioning or 
maintenance purposes. 

710 	 Repair requests are billed in accordance with the provisions of this Agreement If CLEC reports a Irouble on 
a AT&T-22STATE ICA Service and no trouble is found in AT&T-22STATE s nelwork. AT&T-22STATE will 
charge CLEC a Maintenance of Service Charge/Trouble Determination Charge/Trou ble Location 
Charge/Time and Material Charges/Add itional Labor Charges for any dispalching and testing (both inside 
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and ou tside the Central Office) required by AT &T-22 STATE in order to confirm the work ing status. AT& T­
22 STATE will assess these charges at the ra tes set forth in the Pricing Schedule and /or applicabte tariffs. 

7.11 	 In the event AT&T -22ST ATE must dispatch to an End Users location more than once for repair or 
maintenance of ICA Se rvices due to incorrect or incomplete information provided by CLEe (eg .. incomplete 
address , incorrect contact name/number. etc.) . AT&T-22ST ATE wi ll bill CLEC for each additional dispatch 
required to repair the circuit due to the incorrecUincomplete information provided AT & T-22STATE wi ll 
assess the Maintenance of Service Charge/Trouble Determin ation ChargefT rouble Loca tion ChargelTime 
and Material Charges/Additional Labor Charges at the ra tes se t forth in the PriCing Schedule 

7. 12 CLEC shall pay Time and Material cha rges when AT& T-22STATE dispatches personnel and the trouble is 
in equipment or communica tions sys tems provided an entity by other th an AT&T-22 STATE or In detariffed 
CPE provided by AT&T -22 ST ATE . unless covered under a separate main tenance agreement. 

7.13 CLEC shall pay Maintenance of Service charges when the trouble clearance did not otherwise require 
dispatch but dispatch was reques ted for repai r verification or cooperative testing. and the circuit did not 
exceed maintenance limits 

7. 14 If CLEC issues a trouble report allowing AT&T-22STATE access to End user s premises and AT&T ­
22STATE personnel are dispatched but denied access to the premises, then Time and Materia l charges will 
apply for the period of time that AT & T-22STATE personnel are dispatched Subsequently If AT&T· 
22 ST ATE personnet are allowed access to the premises these charges wi ll still apply 

7. 15 Time and Material charges apply 011 a first and additional basis for each half-hour or fr action thereof If 
more than one technic ian is dispatched in conjunction with the same trouble report . the total time for all 
technicians dispatched will be aggregated prior to the dis tribution of time between the "First Half Hour or 
Fraclion Thereof· and Each Additional Hal f Hour or Frac tion Thereof rate ca tegories. Basic Time is work­
related efforts of AT&T-22STATE performed during norma lly scheduted working hours on a normally 
schedu led workd ay. Ove rtime is work-related efforts of AT& T-22ST ATE performed 011 a normally 
scheduled workday. but outside of normal ly scheduled working hours. Premium Time is wo rk related efforts 
of AT&T -22 ST ATE performed other than on a normally scheduled workday 

7. 151 If CLEC requests or approves an AT&T-22STATE technician to perform services in excess of or 
not otherwise contemptated by the nonrecurring charges here in . CLEC will pay Time and Ma terial 
charges for any additionat work to perform such services including requests for in stallat ion or other 
work outside of normally sched uled working hours 

8.0 	 Billing 

8 1 	 AT & T -22ST ATE will prOVide to CLEC nondiscriminatory access to associated bi lling Information as 
necessary to allow CLEC to perform billin9 functions 

8 1.1 	 The charg es for bill data are dependent upon the manner in which such bill data is deli vered to 
CLEe 

8.111 CLEC ag rees to pClY the app ticable rates set fort ll in the Pricing Sched ule 

9.0 	 Data Connection Security Requirements 

91 	 CLEC ag rees to comply wi th AT& T ·22STATE da ta connection security procedures including but nol limited 
to procedures on Joint security req uirements informalion securi ty, user identification and i-luthentication 
network monitoring and software integ rity These procedures are set forth on the AT&T CLEC Online 
website. 
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9.2 	 CLEC agrees that interconnection of CLEC data facilities with AT&T -22STATE data facilities for access to 
OSS will be in compliance with AT&T-22STATE's "Competitive Local Exchange Carrier (CLEC) Opera lions 
Support System Interconnection Procedures' document current at the time of initial connection to AT& T­
22STATE and available on the AT&T CLEC Online websile 

93 	 Joint Security Requirements 

931 	 Both Parties will maintain accurate and auditable records that monitor user authentication and 
machine integrity and confidentiality (eg, password assignment and aging. chronological logs 
configured, system accounting data, etc) 

9.32 	 Both Parties sha ll maintain accurate and complete records detailing the individual data connections 
and systems to which they have granted the olher Party access or interface privileges These 
records will include. but are not limited to. user ID assignment, user request records. system 
configuration. time limits of user access or system interfaces. These records should be kept until 
the lerminalion of Ihis Agreement or the termination of the requ es ted access by the identified 
individual Either Party may initiate a compliance review of the connection records to verify that 
only tile agreed to connections are in place and that the connection records are accurate. 

933 	 CLEC shall immedialely notify AT&T-22STATE when an employee user ID is no longer val id (eg 
employee termination or movement to another department) 

9.34 	 The Parties shall use an industry standard virus detection software program at all times The 
Parties shall immediately advise each other by telephone upon actuat knowtedge that a virus or 
other malicious code has been transmi!led to the other Party 

935 	 All physical access 10 equipment and services required 10 transmit data will be in secured 
locations Verification of authorization will be required for access 10 all such secured local ions A 
secured location is where walls and doors are constructed and arranged to serve as barriers and 10 
provide uniform protection for all equipment used in the data connections which are made as a 
result of the user's access to either the CLEes or AT& T-22STATE's network At a minimum, this 
shall include access doors equipped with card reader con trol or an equivalent authentication 
procedure and/or device and egress doors which generate a real-time alarm when opened and 
which are equipped with tamper resistant and panic hardware as required to meet building and 
safety standards. 

936 	 The Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to ttle rooms housing the equipment utilized to make the connection(s) to the 
other Partys network . These records will include management of card or key issue, activalion or 
distribution and deaclivation 

94 	 Addilional Responsibilities of tile Parties 

941 	 iv1odem/DSU iVlaintenance and Use Policy 

94 1 1 	 To the extent the access provided hereunder involves Ihe support and maintenance of 
CLEC equipment on AT&T-22STATEs premises such maintenance will be provided 
under the terms of the Competitive Local Exchange Carrier (CLEC) Operations Support 
System Interconnection Procedures document cited in Section 9.2 above 

942 	 fv1onitoring 

9421 	 Each Party will monitor its own network retaling to any user's Zlccess to the Partys 
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networks, process ing systems, and applica tions. This information may be co llected, 
retained, and anatyzed to identify potential security risks without notice This 
information may inctude. but is not limited to. trace fli es, statistics. network addresses. 
and the actual data or screens accessed or transferred 

9 43 	 Each Part y shall notify the other Part ys security organiza tion immediately upon initial discovery of 
actual or suspected unauthorized access to. misuse of. or other "at risk- conditions regarding the 
identified data facilities or information Each Party shall provide a specified point of contacl If 
either Party suspects unauthorrzed or inappropriate access , the Partie s shall work toge ther to 
isolate and resolve the problem 

9.4.4 	 In the event that one (1) Party identifies inconsistencies or lapses in the other Party' s adherence to 
the security provisions described herein, or a discrepancy is found, documented, and delivered to 
the non-complying Party , a correc tive action plan to address the identified vul nerabilities must be 
provided by the non-compl ying Party within Ihirty (30) calendar days of the date of the idenlified 
inconSistency The corrective action plan must identify what will be done. the Party 
accountable/responsibte and the proposed compliance date. The non-complying Party must 
provide periodic status reports (minimally monthly) to the other Party's security organization on the 
implementation of the corrective ac tion plan in ord er to track the work to completion 

9.45 	 In the event there are technolog ical constraints or situations where either Party' s co rporate security 
req uirements cannot be met, lhe Parties will inslitule mutually agreed upon alternative security 
controls and safeguards to mitigate risks 

9.46 	 All ne twork-related problems will be managed to resolution by the respec tive organizat ions. CLEC 
or AT&T-22STATE. as appropriate to the ownership of a failed component. As necessary CLEC 
and AT&T -22STATE will work together to resolve problems where the responsibility of either Part y 
is not easity identified 

9 5 	 Information Security Policies and Guide lines for Access to Computers Networks and Information by Non­
Employee Personnel 

951 	 Information security policies and guidelines are designed to protec t the integrity confidentialit y and 
availability of compul er ne lwo rks and information resources Sec tion 9.6 below through Section 
9.12 below inclusive summarizes the general policies and principles for individuals who are not 
employees of the Part y that prov ides the computer, network or information, but have authorized 
access to that Part y's systems. networks or information. Ouestions should be referred 10 CLEC or 
AT& T- 22STATE. respectively as the providers of Ihe computer network or information in 
question. 

9.5.2 It is each Panys responsibi lity lo notlly ils employees. contrac lors and vendors W[10 witl have 
access to the other Partys network. on the proper security responsibilities identified within this 
Att achment. Adherence to these policies is a requirement for continued access to the other Partys 
systems. networks or rn formatlon Exceptions to the policies must be reques ted in wr iting and 
approved by the other Par tys information security organization. 

96 	 Generat Policies 

96 1 	 Each Party's resources are for approved this Agreements business purposes only 

962 	 Each Party may exe rcise at any time its right to inspec t. record , and/or remove all Information 
contained in its systems. and take appropriate action should unauthorized or improper usage be 
di scove red 
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963 	 Individuals will only be given access to resources that they are authorized to receive and which 
they need to perform their job duties Users must not attempt to access resources for which they 
are not authorized 

9,6.4 	 Authorized users shall not develop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechan ism or distorts accountability or audit mechanisms 

96,5 	 Actual or suspected unauthorized access events must be reported immediately to each Partys 
security organizalion or to an alternate contact identified by that Party Each Party shall provide its 
respective security contact information to the other 

9.7 	 User Identification, 

971 	 Access to each Partys corporate resources will be based on identifying and authenticating 
individual users in order to maintain clear and personat accountability for each users actions. 

972 	 User identification shall be accomplished by the assignment of a unique. permanent user 10 and 
each user 10 shall have an associated identification number for security purposes 

9.73 	 User IDs will be revalidated on a monthly basis 

9.8 	 User Authentication . 

981 Users will usually be authenticated by use of a password Strong authentication methods (e g 
one-time passwords, digital signatures. etc) may be required in the luture. 


982 Passwords must not be stored in script liles. 


9.83 	 Passwords must be entered by the user. 

984 	 Passwords must be at least six (6) to eight (8) characters in length, not blank or a repeat of the 
user 10 contain at least one (1) letter. and at least one (1) number or special character must be in 
a position other than the first or last position This format will ensure lilat tile password is hard to 
guess Most systems are capable of being configured to automatically enforCf-! these requirements 
Where a sys tem does not mechanically require this format. the users must manually follow the 
format 

985 	 Systems will require users to change their passwords regularly (usually every thirty-one (31) days) 

986 	 Systems are 10 be configured 10 prevent users from reusing the same password for SIX (6) 
changes/months 

98.7 	 Personal passwords must not be shared Any user who has shared hiS password is respon sible 
lor any use made althe password . 

9.9 	 Access and Session Control 

991 	 Deslination reslrictions will be enforced at remote access facilities used for access 10 OSS 
Interfaces. These connections must be approved by each Partys corporate security organization . 

992 	 Terminals or other inpul devices must nol be left unattended while Ihey may be used for system 
access . Upon completion of each work session , lerminals or workstations must be properly logged 
off 

9 10 	 User Authorization 
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9.10 1 On th e deslination system, users are granted access to spec ific resource s (e.g . databases . files, 
transactions, etc.). These permissions will usually be defined for an individual use r (or user group) 
when a user 10 is approved for access to Ihe system . 

9 11 Sohware and Data Inleg rit y 

9 11 1 Each Party shall use a comparable degree of care to protec t the other Partys software and data 
from unauthorized access. addi tions, changes and deletions as it uses 10 prolec t its own similar 
sof tware and data. T~1is may be accomplished by physical security at the work location and by 
access control sohware on th e workstation 

911 2 All softwa re or data sha ll be scan ned for viru ses before use on a Party s corporate facilities that 
can be accessed Ihrough the direc t conn ection or dial up access to OSS int erfaces . 

9 11 .3 Unauthorized use of copyrigh ted software is prohibited on each Partys corporate systems that can 
be accessed through the direct connection or dial up access to OSS In terfaces . 

911.4 Proprietary software or information (whet her electronic or paper) of a Party shall not be given by 
the other Party to un authorized individuals. When it is no longer needed. each Partys proprietary 
software or information shall be returned by the oth er Party or disposed of securely. Paper copies 
shal l be shredded. Electronic cop ies shall be overwrilten or deg aussed 

9 12 Monitoring and Audit 

9 12 1 To deter unauthorized access eve nts, a warning or no trespassing message will be displayed at 
the point of initial ent ry (i.e., network entry or applications with direct en try points) Each Part y 
should have several approved ve rsions of this message Users should expec t to see a warning 
message similar to this one 

"This is a(n) (A T& Tor CL EC) syslem reslricled 10 Company off/ciaI busine ss nne! sub)ec/ 
10 lJC1I1C] monilore(/ al any lime Anyone using 1111 5 syslem expres sly consenls 10 such 
monilorillg iJnd 10 any evidence of ullaulhun/cd access. use. or modifieAI/on lJeing used 
for uimina/ prusecutlOn." 

9 12.2 Aher successful authentication, each session will display the las t logon date/time and the number 
of unsuccessful logon attemp ts. The user is responsible lor reporting discrepancies 

10.0 Miscellaneous 

10 1 To th e exten t AT& T-22STATE seeks to recover costs as sociated with OSS system access and connectivity 
AT& T-22STATE shalt not be foreclosed Irom seeking recovery of sllch costs via nego ti ation arbitration or 
generic proceeding during the term of this Agreement. 

102 Un tess otherwise specified herein , charges for the use of AT&T-22S TATE s OSS and other charges 
appticable to pre-ord ering ordering. provisioning and maintenance and repair shall be at the applicable 
rates se t forth In the Pricing Schedule. 

103 Single Point 01 Contact 

10.31 CLE C will be the singl e point of co ntact with AT&T-22STATE for ordering activity lor ICA Services 
used by CLEC to provide services to its End Users. except that AT&T-22STATE may accept a 
requesl direclly from another CLEe. or AT&T-22STATE. acti ng with authorization of the affecled 
End User Pursuant to a request from another ca rrier . AT&T-22STATE may disconnect any ICA 
Service being used by CLEC to provide service to that nd User and may reuse such network 
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elements or facilities to enable such other carrier to provide service to the End User. AT&T­
22STATE will notify CLEC that such a request has been processed but will not be required to notify 
CLEC in advance of such processing. 

104 	 Use of Facilities: 

10.4.1 	 When an End User of CLEC elects to discontinue service and to transfer service to another 
including AT&T-22STATE, AT&T-22STATE shall have the right to reuse the facilities provided to 
CLEC, regardless of whether those facilities are provided as ICA Services. and regardless of 
whether the End User served with such facilities has paid all charges to CLEC or has been denied 
service for nonpayment or otherwise. AT&T-22STATE will notify CLEC that such a request has 
been processed after the disconnect order has been completed. 

10.5 	 AT&T-22STATE will provide loss notifications to CLEC. This notification alerts CLEC that a change 
requested by another Telecommunications provider has/or may resull in a change in the Local Service 
Provider associated with a given telephone number. It will be provided via the ordering GUI and application­
to-application interfaces and AT&T's CLEC Online website, as applicable 

11.0 	 Service Bureau Provider Arrangements for Shared Access to ass 
11.1 	 Notwithstanding any language in this Agreement regarding access to ass to the contrary. CLEC shall be 

permitted to access AT&T-22STATE ass via a Service Bureau Provider as follows: 

11.1.1 	 CLEC shall be permitted to access AT&T-22STATE application-to-application ass interfaces, via 
a Service Bureau Provider where CLEC has entered into an agency relationship with such Service 
Bureau Provider. and the Service Bureau Provider has executed an Agreement with AT&T­
22STATE to allow Service Bureau Provider to establish access to and use of AT&T-22STATE's 
ass. 

11.1.2 	 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
terms and conditions of this Agreement. CLEC must ensure that its agent properly performs all 
ass obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau 
Provider 

11.1.3 	 II shall be the obligation of CLEC to provide Notice in accordance with the Notice provisions of Ihe 
General Terms and Conditions of this Agreement whenever it establishes an agency relationship 
with a Service Bureau Provider or terminates such a relationship. AT&T-22STATE shall have a 
reasonable transition time to establish a connection to a Service Bureau Provider once CLEC 
provides Notice. Additionally. AT&T-22STATE shall have a reasonable transition period to 
terminate any such connection after Notice from CLEC that it has terminated its agency 
relationship with a Service Bureau Provider. 

11.2 	 AT&T-22STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with a 
performance measurement to the extent that such noncompliance was the result of actions or events 
beyond AT& T-22STATEs control associated with Third Party systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLEGs agent for connection to 
AT&T-22STATEs aSS) which could no! be avoided by AT&T-22STATE through the exercise of reasonable 
diligence or delays or other problems resulting from actions of a Service Bureau Provider. including Service 
Bureau provided processes, services. systems or connectivity. 



at&t 
Attachment 04 - Customer Information Services/AT&T·2lSTATE 

Page 1of 13 
McGraw Communications, Inc. 

Version: 3008 Resale Agreement 07/10/08 

AITACHMENT 04 - CUSTOMER INFORMATION 


SERVICES 


~ -~-~..... .... ... -­



at&t 
Attachment 04 Customer Information Services/AT&T-22STATE 

Page 2of 13 
McGraw Communications, Inc. 

Version: 3008 ~ Resale Agreement 07/10/08 

Table of Contents 

1.0 INTRODUCTION ..................................................................................................................................................................................3 


2.0 DEFINITIONS .......................................................................................................................................................................................4 


3.0 OPERATOR SERVICES (OS) I DIRECTORY SERVICES (DA) .........................................................................................................4 


4.0 INWARD ASSIST ANCE OPERATOR SERVICES (lNW) ....................................................................................................................9 


5.0 DIRECTORY ASSISTANCE LISTINGS (DAL) ....................................................................................................................................9 


6.0 WHITE PAGES ...................................................................................................................................................................................11 




at&t 
Attachment 04 Customer Information Services/AT&T-22STATE 

Page 3 of 13 
McGraw Communications, Inc. 

Version: 3008 - Resale Agreement 07/10/08 

1_0 	 Introduction 

1.1 	 The following services are provided as Customer Information Services - Operator Services/Directory Assistance 
(OS/DA), Inward Assistance Operator Services (INW), Directory Assistance Listings (DAL) and White Pages 

1.2 	 OS/DA: 

12.1 	 This Attachment sets forth the rates, terms and conditions under which the Parties shall jointly carry out OS 
and DA on a wholesale basis for CLEC End Users residing in AT&T-22STATE's local Exchange territory, 
regardless of whether CLEC is serving its End Users via: 

12.1.1 	 CLEC's own physical Switches, 

1.2.1.2 	 Resale of AT&T-22STATE Retail OS/DA service, or 

1.2.1.3 	 Leased Local Circuit Switching from AT&T-22STATE. 

1.22 	 CLEC shaH be the retail OS/DA provider to its End Users, and AT&T-22STATE shall be the wholesale 
provider of OS/DA operations to CLEC. AT&T-22STATE shall answer CLEC's End User OS/DA calls on 
CLEC's behalf, as follows 

1.2.2.1 	 When the End User dials 0- or 0+ the Telephone Number. AT&T:22STATE shall provide the 
Operator Services described in Section 3.4 below. CLEC is free to set its own retail OSIDA 
rates, and CLEC therefore acknowledges its responsibility (a) to obtain End User agreemenlto 
the OS/DA retail rates (i.e. by tariff or contract), and (b) to obtain any necessary regulatory 
approvals for its OS/DA retail rates. 

1.2.2.2 	 In response to End User inquiries about OS/DA rates, where technically feasible, AT&T­
22STATE operators shall quote CLEC retail OS/DA rates. provided by CLEC (see Section 3.6 
below). If further inquiries are made about rales, billing and/or other "business ofljce- questions, 
AT&T-22STATE's OS/DA operalors shall direclthe calling Party's inquiries to a CLEC-provided 
contact number (also see Section 3.6 below). 

1.23 	 CLEC shall pay the applicable OSIDA rates found in the Pricing Schedule based upon CLEC's stalus as a 
Facilities-Based CLEC or a reseller. Provided however, CLEC may serve both as a reseUer and as a 
facilities-based provider, and CLEC may convert facilities-based End Users to Resale service, or vice versa, 
as described below in Section 3.6.8 below. 

1.2.3.1 	 CLEC acknowledges and understands Ihal wholesale OS/DA rates differ between Resale and 
facilities-based service, and that both types of OS/DA wholesale rates are listed in the Pricing 
Schedule. 

1.2.3.2 	 Billing and payment details, including the assessment of late payment charges for unpaid 
balances, are governed by the General Terms and Conditions in this Agreement 

1.3 	 INW 

13.1 	 This Attachment also sets forth terms and conditions for INW for Facility-Based CLECs. 

1.3.2 	 Where technically feasible and available, the AT&T-22STATE tNW operator will provide the Busy Line 
Verification (BLV) service and Busy Line VerificationJinterrupt (BLVJI) service when reached by an operator 
dialing the appropriate Toll Center Code in addition to the inward code 

14 	 DAL 

141 	 This Attachment sets forth terms and conditions for which CLEC agrees to purchase DAL information as 
provided by AT&T-22STATE. 
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1.5 	 White Pages: 

15.1 	 This Attachment sets forth terms and conditions that apply to switched-based CLECs for subscriber listing 
information in White Page directories provided by AT&T-22STATE owned ILEC and the CLEC. 

2.0 	 Definitions 

2.1 	 "CLEC Subscriber" means CLEC End User, as End User is defined in the General Terms and Conditions of this 
Agreement 

2.2 	 "General Assistance- means a service in which an operator calls the INW operator seeking assistance in dialing a 
number. For example, the assistance could be required for attempting to dial a number where a 'nO ring' condition 
has been encountered. 

2.3 	 "Busy Line Verification (BLV)' means a service in which an operator asks the INW operator to verify a conversation in 
progress. 

24 	 "Busy Line Verificationllnterrupt (BLVII)" means a service in which an operator asks the INW operator to interrupt a 
conversation in progress. to determine if one of the parties is willing to speak to the caller requesting the interrupt 

2.5 	 "Toll Center Code" means the three digit Access Tandem Code (ATC) code that uniquely identifies a tandem switch 
in the Local Exchange Routing Guide (LERG) designated as providing access to operator services functions. An 
operator dials the appropriate area code + ATC + OPR SVC CODE to obtain INW. 

26 	 "Operator Service Code (OPR SVC CODE)" means the operator dialable code assigned in the LERG for INW 

2.7 	 "Facilities-Based CLEe A CLEC that provides service through its own switch, a Third Party provider's switch or via 
local circuit switching leased from via a stand-alone agreement 

3.0 	 Operator Services (OS) I Directory Services (DA) 

3.1 	 Dialing Parity: 

11.1 	 AT&T-22STATE will provide OS/DA to CLEes End Users with no unreasonable dialing delays and at 
dialing parity with AT&T-22STATE retail OS/DA services. 

3.2 	 Response Parity: 

3.2.1 	 CLEes End Users shall be answered by AI~T·225TATE's OS and DA platforms with the same priority and 
using the same methods as for AT&T·22STATFs retail End Users. 

32.2 	 Any technical difficulties in reaching the AT&T-22STATE OS/DA platform (e.g .. cable cuts in the OS/DA 
trunks, unusual OS/DA cal! volumes, etc.) will be experienced at parity with AT&T-225TATE retail End 
Users served via that same End Office Switch 

3.3 	 Requirements to Physically Interconnect: 

13.1 	 This Section describes the Parties physical interconnection and trunking requirements for a F aGility-Based 
CLEC that wishes to interconnect with AT&T-225TATFs OS/DA switches 

3.3.2 	 The demarcation point for OS/DA traffic between the Parties' networks need not coincide with the Point of 
Interconnection (POI) for the physical interconnection of all other inter-carrier voice traffic. but at a minimum 
must be in the Local Access And Transport Area (LATA) within which the CLEes OS/DA traffic originates. 

3.3.2.1 	 Because CLEes switch may serve End Users in more than one LATA. the Parties agree that 
CLEes OS/DA traffic originates from the physical location of the End User dialing 0-. 0+. 411. 
1411. or 555-1212 and not the physical location of CLEes switch. 
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3.3.2,2 	 To the extent CLEC is serving via circuit-switched wireless technology, the physical location of 
the End User dialing 0-, 0+, 411,1411, or 555-1212 shall be deemed the End User's physical 
billing address, regardless of whether the End User may be roaming at the lime of placing the 
OSIDAcal1. 

3,3.3 	 The Parties will establish an OS/DA demarcation point at the AT&T-22STATE's OS/DA switch, By mutual 
agreement, an alternative OS/DA demarcation point may be determined based on the following factors: 

3.3,3,1 	 The size and type of facilities needed to carry CLEGs switch-based OS/DA traffic; 

3.3,3.2 	 Whether CLEC wishes to interconnect for only or only DA, or both; 

3.3.3,3 	 Whether CLEC or CLEGs Affiliate is collocated in an AT&T-22STATE Local Tandem office and 
wishes to use the collocation as the OS/DA demarcation point; and 

3,3.3.4 Whether CLEC or CLEGs Affiliate already has existing OS/DA facilities in place to the 
OSIDA platforms. 

3,3.4 	 CLEC shall be financially responsible for the transport facilities to the AT&T-22STATEs switch(es). CLEC 
may self-provision these OS/DA facilities. lease them from Third Parties, or lease them from 
22STATE's intrastate Special Access Tariff 

3,3.5 	 General OS/DA Trunking Requirements: 

3.3.5.1 	 CLEC will initiate an Access Service Request (ASR) for all OS/DA trunk groups from its switch to 
the appropriate AT& T-22STATE OS/DA switches as a segregated one-way trunk group utilizing 
Multi·Frequency (MF) signaling. Unless technically infeasible, AT&T-22STATE will provision all 
such one-way trunk groups in the same manner and at the same intervals as for all other 
interconnection trunks between the Parties, 

3.3.5,2 	 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the 
=:;;..:..:..:...;..= End Offices to the AT&T-22STATE OS/DA switches that are equipped to accept 10­
Digit Signaling for Automatic Number Identification (ANI). 

3.3.5.3 	 Where EAOSS is not available, Modified Operator Services Signaling (MOSS) will be utilized, 
and a segregated one-way trunk group with MF signaling will be established from CLEC to each 
!..:.!..~="-!.!..:.:..= OS/DA switch for each served Numbering Plan Area (NPA) in the LATA. 

3,36 	 Specific OS/DA Trunk Groups. and their Requirements 

3.3.6,1 	 OS Trunks: 

3.3,6,1 1 	 CLEC shall establish a one-way trunk group from CLEGs switch to the 
225TATE OS switch serving OS End Users in that LATA An OS only trunk group 
will be designated with the appropriate OS traffic use code and modifier If the 
trunk group transports combined OS/DAfDACC over the same trunk group, then 
the group will be designated with a different traffic use code and modifier for 
combined services. CLEC will have administrative control for the purpose of 
issuing ASRs on this one-way trunk group, 

3.3.6,2 	 OAf DA Call Completion (DACC) Trunks 

3.3,6,2,1 	 Where permitted CLEC shall establish a one-way trunk group from CLEGs switch 
to the AT&T-22STATE DA switch serving DA End Users in that LATA. If the trunk 
group transports DAfDACC only. but not OS, then the trunk group will be 
designated with the appropnate DA traffic use code and modifier. 
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3.3.6.2.2 	 In 8I&T-13STATE, if OSIDAIDACC is transported together on a combined trunk 
group, then the group will be designated with a different appropriate traffic use 
code and modifier from that used for a DAIDACC only trunk group. CLEC will have 
administrative control for the purpose of issuing ASRs on this one-way trunk group. 

3.3.6.2.3 	 In AT&T SOUTHEAST REGION 9-STATE, if OS/DAIDACC is transported together 
on a combined trunk group, then the group will be designated with an appropriate 
traffic use code and modifier. CLEC will have administrative control for the purpose 
of issuing ASRs on this one-way trunk group. 

3.3.6.3 	 Busy Line Verification/Emergency Interrupt (BLV/EI) Trunks: 

3.3.6.3.1 	 Where available, when CLEC wishes for AT&T-22STATE to perform Busy Line 
Verification or Emergency Interrupt for CLEC End Users a segregated one-way 
BLV trunk group with MF signaling from AT&T-22STATE's Operator Services 
switch to CLEC's switch serving End Users in that LATA will be required. CLEC 
will have adminislrative control for the purpose of issuing ASRs on this one-way 
trunk group. The BLV trunk group will be designated with the appropriate traffic 
use code and modifier. 

J4 OS OHerings: 

3.4.1 Operator Services Rate Structure: 

34.1.1 	 AT&T-22STATE will assess its OS charges based upon whether the CLEC End User is 
receiving (a) manual OS (i.e. provided a live Operator), or (b) automated OS (ie., an OS switch 
equipment voice recognition feature, functioning eittler fully or partially without live Operators 
where feasible). The Pricing Schedule contains the full set of OS recurring and nonrecurring 
rates. 

342 Operator Services Call Processing: 

3.4.2.1 	 Whether manual or automated. AT&T-22STATE will provide the following services when 
processing a 0- or 0+ dialed call from CLEC's line, regardless of whether DA is also requested: 

3.4.2.1.1 	 General Assistance The End User dialing 0- or 0+, asks the OS Operator to 
provide local and intraLAT A dialing assistance for the purposes of completing calls, 
or requesting information on how to place calls e.g, handling emergency calls. 
handling credits etc 

34.212 	 Calling Card - The End User dialing 0- or 0+, provides the OS Operator with a 
Calling Card number for billing purposes, and seeks assistance in completing the 
call. 

3.4.2.1.3 	 Collect - The End User dialing 0- or 0+. asks the OS Operator to bililhe charges 
associated with the call to Ihe called number. provided such billing is accepted by 
the called number 

3421.4 	 Ibird Number Billed The End User dialing 0- or 0+, asks the OS Operator to bill 
the call to adifferent number than the calling or called number. 

3.4.2.1.5 	 Person-To·Per~Qn Service - The End User dialing 0- or 0+, asks the OS Operator 
for assistance in reaching a particular person or a particular PBX station, 
department or office to be reached through a PBX attendant. This service applies 
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even if the caller agrees, after the connection is established, to speak to any party 
other than the party previously specified, 

3.4.2.16 	 Busy Line Verification A service in which the End User dialing 0- asks the OS 
Operator to check the requested line for conversation in progress and advise the 
calier of the status. 

3.4.2.1.7 	 Busy Line Interrupt - A service in which the End User dialing 0- asks the Operator 
to interrupt a conversation in progress, to determine if one of the parties is willing to 
speak to the caller requesting the interrupt. 

3.5 	 DA Offerings: 

3.5.1 	 DA Rate Structure: 

3.5.1.1 	 AT& T-22STATE charges one rate for local DA, and a separate rate for all other DA products In 
both cases OA charges are assessed on a flat rate per call, regardless of call duration. The 
Pricing Schedule contains the recurring and nonrecurring rates. 

3.5.2 	 DA Call Processing: 

3.5.2.1 	 Where technically feaSible and available, AT&T-22STATE will provide the following OA Services 
when a CLEC End User served dials 411. 1-411, or 555-1212 regardless of whether CLEC also 
requests OS from AT& T,22STA]E: 

3.5.21 	1 Local Directory Assistance, Consists of providing published name, address and 
telephone number to the dialing End User. 

3.5.2.1.2 	 Directory Assistance Call Completion (DACC) - A service in which a local or an 
intraLAT A call to the requested number is completed on behalf of the DA End User. 
utilizing an automated voice system or with operator assistance. 

35.2.13 	 N?lional Directory Assistance (I\lOA) A service whereby callers may request DA 
outside their LATA or local calling area for any listed telephone number in the 
United States. 

3.5.2.1.4 	 Reverse Directory Assistance (RDA) - An Information Service consisting of 
providing listed local and national name and address information associated with a 
telephone number provided by the individual originating the calL 

3.521.5 	 Business Category Search (BCS) Wilere available. a service in which the End 
User may request business telephone number listings for a specified category of 
business. when the name of the business is not known. Telephone numbers may 
be requested for local and national businesses. 

3.6 	 OS/OA Non,recurring Charges for Loading Automated Call Greeting (i.e. Brand Announcement), Rates and 
Reference Information: 

3.6.1 	 The incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the OS/DA 
switch itself, prior to being handled by automated equipment or a live operator. CLEC may custom brand or 
brand with silence. 

3.61.1 	 CLEC will provide announcement phrase information, via Operator Services Translations 
Ouestionnaire (OSTO). to AT&T,22STATE in conformity with the format, length. and other 
requirements specified for all CLECs on the AT&T CLEC Online website. 

http:3.4.2.16
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3.6.1.2 	 AT&T-22STATE will then perform all of the loading and testing 01 the announcement for each 
applicable OS/DA switch prior to live traffic. CLEC may also change its pre-recorded 
announcement at any time by providing a new announcement phrase in the same manner. 
CLEC will be responsible for paying subsequent loading and testing charges. 

3.6.2 	 II CLEC does not wish to Cllstom brand the OS/DA calls, CLEC End Users will hear silence upon connecting 
with the OS/DA switch by having AT&T-22STATE load a recording of silence into the automatic, pre­
recorded announcement slol. set for the shortest possible duration allowed by the switch, to then be routed 
to automated or live operators as with all other OS/DA calls, for which brand loading charges will still apply. 

3.6.2.1 	 CLEC understands that End Users may not perceive silent announcements as ordinary 
mechanical handling of OS/DA calls. 

3.6.2.2 	 CLEC agrees that if it does not brand the call. CLEC shall indemnify and hold AT&T-22STATE 
harmless from any regulatory violation, consumer complaint, or other sanction for failing to 
identify the OS/DA provider to the dialing End User. 

3.6.3 	 AT&T-22STATE will be responsible for loading the CLEC-provided recording or the silent announcement 
into all applicable OS and/or DA switches prior to live traffic, testing the announcement for sound quality at 
parity with that provided to AT&T-22STATE retail End Users. CLEC will be responsible for paying the initial 
recording or silent announcement loading charges. and thereafter, the per-call charge as well as any 
subsequent loading charges if a new recordings or silent announcements are provided as specified above. 

3.6.4 	 Branding/Silent Announcement load charges are assessed per loaded recording, per OCN, per switch. For 
example, a CLEC Reseller may choose to brand under a different name than its facility-based operations. 
and therefore two separate recordings could be loaded into each switch, each incurring the Branding/Silent 
Announcement charge These charges are mandatory, nonrecurring, and are found in the Pricing 
Schedule. 

3.6.5 	 Where Reference Rater is available. the applicable CLEC-charged retail OS/DA rates and a CLEC-provided 
contact number (eg., reference to a CLEC business office or repair call center) are loaded into the system 
utilized by the OS/DA Operator 

3.6.6 	 Where Reference Rater is available. AT&T-22STATE will be responsible for loading the CLEC-provided 
OS/DA retail rates and the CLEC-provided contact number(s) into Ihe OS/DA switches. CLEC will be 
responsible for paying Ihe initial reference and rate loading charges. 

3.67 	 Rate/Reference load charges are assessed per loaded set of rales/references, where Reference Rater is 
available, per OCN. per stale. For example. a CLEC reseller may choose to rate differently Ihan its facility· 
based CLEC operations. or may change its rales/references during the life of the conlract. and Iherefore 
separate sets of rates/references could be loaded for each OCN, per state. with each loading incurring Ihe 
Rate/Reference charge These are mandatory nonreclIrring and are found in the Pricing 
Schedule. 

3.6.8 	 Converting End Users from Prior Branded Service to CLEC or Silenl-Branded Service. or between Resale 
and facilities-based service: 

3.6.81 	 To the extent that CLEC has already established the Branding/Silenl Announcement recording in 
AT&T-22STATE OS/DA switches for bolh Resale and facilities-based service, then no Non­
Recurring Charges apply to the conversion of End Users from prior Resale OS/DA wholesale 
service to facilities-based OS/DA wholesale service. or vice versa. 

3.6.8.2 	 To the exlent that CLEC has not established the Branding/Silent Announcement recording in 
AT&T-22STATE OS/DA switches for Resale and/or facilities-based service, then Non-Recurring 
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Charges apply to set up the OSIDA call for the new type of service, as is described in Section 
3.6 above, and at the rates set forth in the Pricing Schedule. 

4.0 	 Inward Assistance Operator Services (INW) 

4.1 	 Responsibilities of the Parties: 

4.1.1 	 To the extent that CLEC elects to interconnect with AT&T-22STATE's operator assistance switches, the 
CLEes responsibilities are described below 

4.1.2 	 CLEC shall be financially responsible for the transport facilities to the AT&T-22STATE's switch(es). CLEC 
may self·provision these INW facilities. lease them from Third Parties, or lease them from AT&T-22STATE's 
intrastate Special Access Tariff 

4.13 	 The CLEC will initiate an ASR for a one-way trunk group from its designated operator assistance switch to 
the AT&T-22STATE Operator assistance switch utilizing MF signaling. 

4.2 	 CLEC will request in writing. thirty calendar (30) days in advance of the date when the INW are to be provided, 
unless otherwise agreed to by AT&T-22STATE. CLEC or its designated OS providers shall submit an ASR to AT&T­
22STATE to establish any new interconnection trunking arrangements 

421 	 CLEC must provide one (1) Carrier Identification Code (CIC) for its CLEC or Incumbent Exchange Carrier 
business operation and an additional CIC for its IXC business operation if the CLEC wishes to receive 
separate billing data for its CLEC and IXC operations. 

4.3 	 Specifics of INW Offering and Pricing 

4.31 	 Totl Center Codes will be used by the CLEC operators for routing and connecting to the AT&T-22STATE 
Operator assistance switches. These codes are specific to the various AT&T-22STATE LATAs where 
AT&T-22STATE Operator assistance switches are located 

4.32 	 AT&T-22STATE OS will require a Toll Center Code for the CLEC OS assistance switch This code will be 
the routing code used for connecting the AT&T-22STATE operator to the CLEC operator on an Inward 
basis. 

4.33 	 If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the LERG. 

4.3.4 	 AT&T-22STATE pricing for INW shall be based on the rates specified in the Pricing Schedule. 

4.4 	 If the CLEC terminates INW or OS/DA service prior to the expiration of the term of Ihis Agreement, CLEC shall pay 
AT&T-22STATE. within thirty (30) calendar days of the issuance of any bills by AT&T-22STATE, all amounts due for 
actual services provided under this Attachment. plus estimated monthly charges for the remainder of the term. 
Estimated charges will be based on an average of the actual monthly amounts billed by AT& T·22STATE pursuant to 
this Attachment prior 10 its termination 

4.5 	 The rates applicable for determining the amount(s) under the terms outlined in this Section are those specified in the 
Pricing Schedule. 

5.0 llireC!QrYl\?sistance Listitlgll[)f\JJ 

51 Responsibilities of Ihe Parties 

511 	 Where technically feasible andlor available. AT&T-22STATE will provide DAL information referred 10 as 
Directory Assistance Listing (DAL) in AT&T SOUTHWEST REGION 5-STATE, Directory Assistance Listing 
Information Service (DALlS) in AT&T CALIFORNIA, Dialing Parity Directory Listings (DPDl) in AT&T 
MIDWEST REGION 5-STATE. Dialing Parity List License (DPLL) in AT&T CONNECTICUT. Directory 
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Assistance List License (DALL) in AT&T NEVADA and Directory Assistance Database Services (DADS) in 
AT&T SOUTHEAST REGION 9-STATE (hereinafter collectively referred to as DAL) 

5,12 	 AT&T-22STATE owns and maintains the database containing DAL information (name, address and 
published telephone number, or an indication of "non-published status") of telephone service subscribers 

5.13 	 AT&T-22STATE uses the DAL information in its database to provide directory assistance (DA) service to 
End Users who call8J&T·22STATE's DA to obtain such information. 

5.1.4 	 Inasmuch as AT&T-22STATE provides DA service under contractfor ILECs and CLECs, AT&T-22STATE's 
database also contains DAL information of other ILEC and CLEC telephone service subscribers. 

5.1.5 	 CLEG, or its agent, who choose to provide DA service to CLEC's End Users located in the CLEC's service 
area may load its database with DAL contained in AT&T-22STATE's DA database. 

5.1.6 	 AT&T-22STATE agrees to license requested DAL information contained in its database, under the following 
terms and conditions: 

5.1.61 	 AT&T·22STATE shall provide DAL information in a mutually acceptable formal. 

5.1.62 	 AT&T·22STATE shall provide DAL information to CLEC via a mutually acceptable mode of 
transmission. Once the mode of transmission has been determined. AT&T-22STATE will 
provide to CLEC the initial load of DAL information in a mutually agreed upon timeframe 

52 	 Product Specific Service Delivery Provisions 

5.21 	 Use of DAL Information 

5.2.1.1 	 CLEC may use the DAL information licensed and provided pursuant to this Allachment in 
compliance with all applicable laws, regulations, and rules including any subsequent decision by 
the FCC or a court regarding the use of DAL 

521.2 	 In the event a telephone service subscriber has a "non-published" listing. a "non-published" 
classification will be identified in lieu of the telephone number information and will be considered 
part of the Listing Information. The last name, first name, street number, street name, 
community. and zip code will be provided as part of the Listing Information when available. The 
information provided for non-published telephone service subscribers can only be used for two 
(2) purposes. First. the non·published status may be added to the listing in CLEC's database for 
the sole purpose of adding/correcting the non-published status of the listings in the database. 
Second. addresses for non-published telephone service subscribers may be used for verification 
of the non-published status of the listing. If a caller provides the address for a requested listing, 
CLEC may verify the non-published status of the requested listing by matching the caller· 
provided address with the address in CLEC's database. CLEC however. may not provide the 
address information of a requested listing of a non-published telephone service subscriber to a 
calier under any circumstances, including when verifying the address. CLEC can notify the End 
User that the requested listing is non-published. 

5.3 	 Other 

531 	 Pricing: 

53.1.1 	 The prices at which AT&T-22STATE agrees to provide CLEC with DAL are provided for in the 
Pricing Schedule. 

532 	 Breach of Contract: 
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5.3.2.1 	 In the event a Party is found to have materially breached the DAL provision of this Attachment, 
such breach shall be remedied immediately and the non-breaching Party shall have the right to 
terminate the breaching party's DAL license, without terminating its own rights hereunder, upon 
fourteen (14) calendar days Notice, until the other Party's breach is remedied. Further should 
CLEC breach the DAL provisions of this Allachment, it shall immediately cease use of AT&T­
22STATEs DAL information. 

5.3.3 	 Term of DAL Service: 

5.3.3.1 	 After twelve consecutive (12) months of service, either Party may terminate the DAL services 
provided under this Attachment, without termination liability, upon one hundred-twenty (120) 
calendar days written Notice to the other Party. 

5.33.2 	 If the CLEC terminates this service prior to the first twelve (12) consecutive months of the 
contract term, CLEC shall pay AT&T-22STATE, within thirty (30) calendar days of the issuance 
of any bills by AT&T-22STATE, all amounts due for actual services provided under this 
Attachment, plus the monthly or estimated charges for the remainder of the first twelve (12) 
months of the contract term. plus costs incurred by AT&T-22STATE for that associated with the 
provision of the DAL database. 

5.3,4 	 Ordering: 

5.3,4,1 	 To order DAL service. CLEC shall use a DAL Order Application form as provided by AT&T­
22STATE. 

6.0 	 White Pages 

6.1 	 General Provisions 

6.1.1 	 AT&T-22STATE will make available to CLEC. for CLEC End Users. non discriminatory access to White 
Pages directory listings. as described herein 

6.1.2 	 AT&T-22STATE publishes alphabetical While Pages directories in multiple formats, including printed 
directories. CD-ROM and other electronic formats for its ILEC Territory, as defined in the General Terms 
and Conditions of this Agreement CLEC provides local exchange telephone service in the same area(s) 
and CLEC wishes to include listing information for its End Users located in AT&T·22STATE's ILEC Territory 
in the appropriate AT&T-22STATE White Pages directories. 

6.2 	 Responsibilities of the Parties: 

6.21 	 Subject to AT&T-22STATE's practices as well as the rules and regulations applicable to the provision of 
White Pages directories. AT&T-22STATE will include in appropriate White Pages directories the primary 
alphabelicallislings of CLEC End Users located within the ILEC Territory. The rules. regulations and AT&T­
22STATE practices are subject to change from time to lime. When CLEC provides its subscriber listing 
information to AT&T-22STATE lislings database, CLEC will receive for its End User. one primary listing in 
AT&T-22STATE White Pages directory and a listing in AT&T-22STATE's DA database at no charge. other 
than applicable service order charges as set forth in the Pricing Schedule. 

62.1.1 	 Except in the case of a Local Service Request (LSR) submitted solely to port a number from 
AT&T SOUTHEAST REGION 9-STATE. if such listing is requested on the initial LSR associated 
with the request for services, a single manual serJice order charge or electronic service order 
charge. as appropriate. will apply to both the request for service and the request for the directory 
lisling. Where a subsequent LSR is placed solely to request a directory listing. or is placed to 
port a number and request a directory listing separate service order charges as set forth in 
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AT&T-22STATE's tariffs shall apply, as well as the manual service order charge or the electronic 
service order charge, as appropriate. 

6.2.1.2 	 Listing Information Confidentiality: 

6.2.1.2.1 	 AT&T-22STATE will afford CLEGs directory listing information the same level of 
confidentiality that AT& T -22STATE affords its own directory listing information. 

6213 	 Unlisted/Non-Published End Users: 

6.2.131 	 CLEC will provide to AT&T·22STATE the names, addresses and telephone 
numbers of all CLEC End Users who wish to be omitted from directories. Non­
listed/Non Published listings will be subject to the rates as set forth in the Pricing 
Schedule. 

6.2.1.4 	 Additional, Designer and other Listings: 

6.2.1.4.1 	 Where a CLEC End User requires foreign. enhanced, designer or other listings in 
addition to the primary listing to appear in the White Pages directory, AT&T­
22STATE will offer such listings at rates as set forth in the Pricing Schedule. 

6.2.2 	 CLEC shall furnish to AT&T-22STATE subscriber listing information pertaining to CLEC End Users located 
within the ILEC Territory. along with such additional information as AT&T-22STATE may require to prepare 
and print the alphabeticallishngs of said directory. CLEC shall refer to the AT&T CLEC Online website for 
methods, procedures and ordering information. 

6.2.3 	 CLEC will provide accurate subscriber listing information of its subscribers to AT&T-22STATE via a 
mechanical or manual feed of the directory listing information to AT&T·22STATE's Directory Listing 
database. CLEC agrees to submit all listing information via a mechanized process within six (6) months of 
the Effective Date of this Agreement, or upon CLEC reaching a volume of two hundred (200) listing updates 
per day, whichever comes first. CLEGs subscriber lislings will be interflled (interspersed) in the directory 
among AT&T-22STATE's subscriber listing information CLEC will submit listing information within one (1) 
Business Day of installation. disconnection or other change in service (including change of non-lisled or 
non-published status) affecting the DA database or the directory listing of a CLEC End User. CLEC must 
submit all listing information intended for publication by the directory close (a/k/a last listing activity) date. 

6.2.4 	 Through the normal course of business, End Users may notify AT&T-22STATE, or its publishing Affiliate, of 
inaccurate or incomplete listing information. In such instance AT&T-22STATE. or its publishing Affiliate, 
shall take appropriate action. as directed by the End User. to update the listing AIIH-22STATE, or its 
publishing Affiliate, shall also Inform CLEC of the deficiency and direct CLEC to send a listing update with 
the information necessary to make the End User Lisling accurate and complete. CLEC shall respond within 
five (5) Business Days to such direction from AT&T-22STATE. or its publishing Affiliate 

6.2.5 	 Distribution of Directories 

6.2.5.1 	 Each CLEC subscriber will receive one copy per primary End User listing, as provided by CLEC, 
of AT&T-22STATE White Pages directory in the same manner, format and at the same time that 
they are delivered to AT&T-22STATEs subscribers during the annual delivery of newly 
published directories 

6.2.5,1,1 	 AT&T CONNECTICUT White Page directories will be provided in accordance to 
state and/or local regulations and orders governing White Page directory 
distribution 
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6.2.5.2 	 AT&T-22STATE has no obligation to provide any additional White Page directories above the 
directories provided to CLEC End Users as specified in Section 6.2.5.1 above. 

625.3 	 CLEC may arrange for additional directory distribution and other services with AT&T-22STATE's 
directory publishing Affiliate pursuant to terms and conditions agreed to by the publishing Affiliate 
and CLEC. 

6.2.6 	 AT&T-22STATE shall direct its directory publishing Affiliate to offer CLEC the oppor1unity to include in the 
"Information Pages. or comparable section of its White Pages directories (covering the territory where 
CLEC is cer1ified 10 provide local service), information provided by CLEC for CLEC installation, repair. 
customer service and billing information. AT&T-22STATE's directory pubtishing Affiliate will include such 
CLEC information in the "Information Pages" pursuant to terms and condilions agreed to by the publishing 
Affiliate and CLEC. 

6.2.7 	 Use of Subscriber Listing Information: 

6.2.7.1 	 AT&T-22STATE agrees to serve as the single point of contact for all independent and Third 
Par1y directory publishers who seek to include CLEG's subscriber (i.e., End User) listing 
information in an area directory, and to handle the CLEG's subscriber listing information in the 
same manner as AT&T-22STATE's subscriber listing information. In exchange for AT&T­
22STATE serving as the single point of contact and handling all subscriber listing information 
equally CLEC authorizes AT&T-22STATE to include and use the CLEC subscriber listing 
information provided to AT&T-22STATE pursuant to this Attachment in AT&T-22STATE's White 
Pages directory. AT&T-22STATE's DA databases. and to provide CLEC subscriber listing 
information to directory publishers. Included in this authorization is release of CLEC listings to 
requesting competing carriers as required by Section 271(c)(2)(B)(vii)(lI) and Section 251(b)(3) 
and any applicable state regulations and orders. Also included in this authorization is AT&T-
22STATE's use of CLEG's subscriber listing information in AT&T·22STATE's DA, DA related 
products and services. and directory publishing products and services. 

6.2.72 	 AT&T-22STATE fur1her agrees not to charge CLEC for serving as the single point of contact 
with independent and Third Par1y directory publishers, no matter what number or type of 
requests are fielded In exchange for the handling of CLEGs subscriber list infonnalion to 
directory publishers, CLEC agrees that it will receive no compensation for AT&T-22STATE's 
receipt of the subscriber list information or for the subsequent release of this information to 
directory publlst1ers. Such CLEC subscriber list information shall be intermingled with AT&T-
22STATE's subscriber list information and the subscriber list information of other companies that 
have authorized a similar release of their subscriber list information by AT & T ·22STATE 

6.2.8 	 CLEC fur1her agrees to pay all costs incurred by AT&T·22STATE and/or its Affiliates as a result of CLEC 
not complying with the terms of this Attachment. 

6.2.9 	 This Attachment shall not establish. be interpreted as establishing, or be used by either Party to establish or 
to represent their relationship as any form of agency, par1nership or Joint venture. 

6.2.10 	 Breach of Contract 

6.2.10.1 	 If either Par1y is found to have materially breached the White Pages directory terms of this 
Attachment. the non-breaChing Party may terminate the White Pages directory terms of this 
Attachment by providing written Notice to the breaching Party, whereupon this Attachment shall 
be null and void with respect to any issue of AT&T·22STATE·s White Pages directory published 
sixty (60) or more calendar days after the date of receipt of such written Notice. CLEC fur1her 
agrees to pay all costs incurred by AT&T-22STATE and/or its Affiliates as a result of such CLEC 
breach. 
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1.0 	 Introduction 

1.1 	 This Attachment sets forth terms and conditions by which AT&T-22STATE will provide CLEC with access to AT&T-
22STATE's 911 and E911 Databases and provide Interconnection and Call Routing for purposes of 911 call 
completion to a Public Safety Answering Point (PSAP) as required by Section 251 of the Act. 

1.2 	 The Parties acknowledge and agree that AT&T-22STATE can only provide E911 Service in a territory where an 
AT&T-22STATE is the E911 network provider, and that only said service configuration will be provided once it is 
purchased by the E911 Customer and/or PSAP. Access to AT&T-22STATE's E911 Selective Routers and E911 
Database Management System will be by mutual agreement between the Parties. 

13 	 For CLEG's own switches, AT&T·22STATE shall provide access to its E911 Selective Routers as described herein 
only where the PSAP and/or E911 Customer served by the E911 Selective Routers has approved CLEC to carry 
E911 Emergency Services calls. which approval is subject to being revoked, conditioned, or modified by the PSAP 
and/or E911 Customer at any time. 

2.0 	 Definitions 

21 	 "911 System" means the set of network. database and customer premise equipment (CPE) components required to 
provide 911 service. 

2.2 	 "911 Trunk" or "E911 Trunk" means a trunk capable of transmitting Automatic Number Identification (ANI) associated 
with a call to 911 from CLEG's End Office to the E911 system. 

2.3 	 "Automatic Location Identification (AU)' means the automatic display at the PSAP of the caller's telephone number. 
the addressllocation of the telephone and, in some cases, supplementary emergency services information 

2.4 	 "Automatic Number Identification (ANI)' means the telephone number associated with the access line from which a 
call to 911 originates. 

2.5 	 "Company Identifier" or "Company 10- means a three (3) to five (5) character identifier chosen by the Local Exchange 
Carrier that dislinguishes the entity providing dial tone to the End User The Company Idenlifier is maintained by 
NENA in a nationally accessible database. 

2.6 	 "Database Management System (DBMS)" means a system of manual procedures and computer programs used to 
create. store and update the data required to provide Selective Routing (SR) and/or ALI for 911 systems. 

2.7 	 "E911 Customer" means a municipality or other state or local government unit, or an authorized agent of one (1) or 
more municipalities or other state or local government units to whom authority has been lawfully delegated to 
respond to public emergency telephone cails, at a minimum, for emergency police and fire services through the use 
of one (1) telephone number, 911. 

2.8 	 "E911 Universal Emergency Number Service (E911 r (also referred to as "Expanded 911 Service' or ''Enhanced 911 
Service") or "E911 Service means a telephone Exchange communications service whereby a public safety 
answering point (PSAP) answers telephone calls placed by dialing the number 911. E911 includes the service 
provided by the lines and equipment associated with the service arrangement for the answering. transferring. and 
dispatching of public emergency telephone calls dialed to 911. E911 provides completion of a call to 911 via 
dedicated trunking facliities and includes ANI, ALI, and/or SR. 

2.9 	 "Emergency Services" means police. fire, ambulance, rescue, and medical services. 

2.10 	 Emergency Service Number (ESN)" means a three (3) to five (5) digit number representing a unique combination of 
Emergency Services agencies designated to serve a specific range of addresses within a particular geographical 
area. The ESN facilitates SR and selective transfer. if required, to the appropriate PSAP and the dispatching of the 
proper Emergency Services agency (;es). 

2.11 	 "National Emergency Number Association (NENA)" is a not-for-profit corporation established in 1982 to further the 
goal of 'One Nation-One Number" NENA is a networking source and promotes research. planning and training 
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NENA strives to educate, set standards and provide certiftcation programs, legislative representation and technical 
assistance for implementing and managing 911 systems, 

2.12 	 ·Public Safety Answering Point (PSAP)" means an answering location for 911 calis originating in a given area. The 
E911 Customer may designate a PSAP as primary or secondary, which refers to the order in which calls are directed 
for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on a transfer basis. PSAPs are public 
safety agencies such as police, fire. emergency medical, etc., or a common bureau serving a group of such entities, 

2.13 	 "Selective Routing" (SR) means the routing and "E911 Selective Router" (E911 SR) means the equipment used to 
route a call to 911 to the proper PSAP based upon the number and location of the caller. SR is controlled by an 
ESN, which is derived from the location of the access line from which the 911 call was placed. 

3.0 	 AT&T Responsibilities 

3.1 	 AT&T-22STATE shall provide and maintain such equipment at the E911 SR and the DBMS as is necessary to 
provide CLEC with nondiscriminatory access to E911 Emergency Service as described in this Attachment. 

3.2 	 Call Routing: 

3.2.1 	 AT&T-22STATE will route 911 calls from the AT&T-22STATE SR to the designated primary PSAP or to 
designated alternate locations, according to routing criteria specified by the PSAP, 

3.2,2 	 AT&T-22STATE will forward the ANI to the calling party number it receives from CLEC and the associated 
911 AU to the PSAP for display, If no ANI is forwarded by AT&T-22STATE will forward an 
Emergency Service Central Office (ESCO) identification code for display at the PSAP, If ANI is forwarded 
by the CLEC, but no AU record is found in the E911 DBMS. AT&T-22STATE will report this "No Record 
Found" condition to the CLEC in accordance with NENA standards, 

3,3 	 Facilities and Trunking: 

3.3.1 	 AT&T-22STATE shall provide and maintain sufficient dedicated E911 Trunks from AT&T-22STATE's E911 
SR to the PSAP of the E911 Customer, according to provisions of the appropriate state Commission­
approved tariff and documented speCifications of the E911 Customer. 

3.3,2 	 AT&T-22STATE will provide facilities to interconnect the CLEC to the AT&T-22STATEs E911SR, as 
specified in Attachment 02 -Network Interconnection of this Agreement or per the requirements set forth via 
the applicable state tariff. Additionally. CLEC has the option to secure interconnection facilities from another 
provider or provide such interconnection using their own facilities. If diverse facilities are requested by 
CLEC, AT&T-22STATE will provide such diversity where technically feasible, at standard applicable tariff 
rates 

3.4 	 Database 

3.4,1 	 Where AT&T-22STATE manages the E911 Database. AT&T-22STATE shall provide CLEC access to the 
E911 Database to store CLEC's End User "911 Records- (i,e, the name, address, and associated 
telephone number(s) for each of CLEC's End Users) CLEC or its representative(s) is responsible for 
electronically providing End User 911 Records and updating this information. 

3.42 	 Where AT&T-22STATE manages the E911 Database,AJ&T·22STATE shall coordinate access to the 
AT&T-22STATE DBMS for the initial loading and updating of CLEC End User 911 Records, 

34.3 	 Where AT~T-22STATE manages the E911 Database. AT&T-22STATE's E911 Database shall accept 
electronically lransmilled files that are based upon NENA standards. Manual (i.e, facsimile) entry shall be 
utilized only in the event thaI the DBMS is nol functioning properly. 

4.0 	 CLEC Responsibiliti~~ 

4.1 	 Call Routing (for CLEC's own switches): 
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41.1 	 CLEC will transport the appropriate 911 calls from each Point of Interconnection (POI) to the appropriate 
AT&T-22STATE E911 SR location, 

4,1,2 	 CLEC will forward the ANI information of the party calling 911 to the txT &T·22STATE E911 SR. 

4,2 	 Facilities and Trunking (for CLEG's own switches): 

4,2,1 	 CLEC shall be financially responsible for the transport facilities to each AT&T-22STATE E911 SR thaI 
serves the Exchange Areas in which CLEC is authorized to and will provide Telephone Exchange Service, 

4,2,2 	 CLEC acknowledges thaI its End Users in a single local calling scope may be served by different E911 SRs 
and CLEC shall be financially responsible for the transport facilities to route 911 calls from its End Users to 
the proper E911 SR. 

4,2,3 	 CLEC shall order a minimum of two (2) one-way outgoing E911 Trunk(s) dedicated for originating 911 
Emergency Service calls for each default PSAP or default ESN to interconnect to each appropriate 8I&T­
22STATE E911 SR, where applicable, Where Signaling System 7 (SS7) connectivity is available and 
required by the applicable E911 Customer. the Parties agree to implement Common Channel Signaling 
(CCS) trunking rather than Multi-Frequency (MF) trunking, 

4,24 	 CLEC is responsible for ordering a separate E911 Trunk group from AT&T-22STATE for each county, 
default PSAP or other geographic area that the CLEC serves if the E911 Customer for such counly or 
geographic area has a specified varying default routing condition, Where PSAPs do nol have the technical 
capability to receive 10-digit ANI, E911 traffic must be transmitted over a separate trunk group specific 10 
the underlying technology, CLEC will have administrative control for Ihe purpose of issuing ASRs on this 
trunk group, Where the parties utilize SS7 signaling and the E911 network has the technology available, 
only one (ll E911 Trunk group shall be established to handle multiple NPAs within the local Exchange Area 
or LATA. If the E911 network does not have the appropriate technology available a SS7 trunk group shall 
be established per NPA in the local Exchange Area or LATA, In addition, 911 traffic originating in one (1) 
NPA must be transmitted over a separate 911 Trunk group from 911 traffic originating in any other NPA 911, 

4.2,5 	 CLEC shan maintain facility transport capacity sufficient to route 911 traffic over trunks dedicated to 911 
Interconnection between the CLEC switch and the ~T&T-22STATE E911 SR. 

4,2,6 	 CLEC shall order sufficient trunking to route CLEG's originating 911 calls to the designated AT&T-22SI8TI 
E911 SR. 

4,2,7 	 Diverse (i,e" separate) 911 facilities are highly recommended and may be required by the Commission or 
E911 Customer. If required by the E911 Customer. diverse 911 Trunks shall be ordered in the same 
fashion as the primary 911 Trunks CLEC is responsible for initiating trunking and facility orders for diverse 
routes for 911 Interconnection, 

4,2,8 	 CLEC is responsible for determining the proper quantity of trunks and transport facilities from its switch (es) 
to interconnect with the E911 SR. 

4,2,9 	 CLEC shall engineer its 911 Trunks to attain a minimum POl grade of service as measured using the time 
consistent average busy season busy hour twenty (20) day averaged loads applied to industry standard 
Neal-Wilkinson Trunk Group Capacity algorithms (using Medium day-to-day Variation and 1.0 Peakedness 
factor), or such other minimum grade of service as required by Applicable Law 

4.2,10 	 CLEC shall monitor its 911 Trunks for the purpose of determining originating network traffic volumes, If 
CLEG's traffic study indicates that additional 911 Trunks are needed to meet the current level of 911 cat! 
volumes. CLEC shall provision addilional911 Trunks for Interconnection with AT&T-22STATE, 

4.2,11 	 CLEC is responsible for the isolation, coordination and restoration of all 911 facility and trunking 
maintenance problems from demarcation (for example. collocation) to the AT&T-22STATE E911 
SR(s). CLEC is responsible for advising AJIH-22STATE of the 911 Trunk identification and the fact that 
the trunks are dedicated for 911 traffic when notifying AT&T-22STATE of a failure or outage, The Parties 
agree to work cooperatively and expeditiously to resolve any 911 outage. 8T&T-22STATE will refer 
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network trouble to CLEC if no defect is found in AT& T-22STATE's 911 network. The Parties agree that 911 
network problem resolution will be managed expeditiously at all times. 

4.2.12 	 CLEC will not turn up live traffic until successful testing of E911 Trunks is completed by both Parties. 

4.2.13 	 Where required, CLEC will comply with Commission directives regarding 911 facility and/or 911 Trunking 
requirements. 

4.3 	 Database: 

4.3.1 	 Once the 911 Interconnection between CLEC and all appropriate AT&T-22STATE E911 SR(s) has been 
established and tested, CLEC or its representatives shall be responsible for providing CLEG's End User 911 
Records to AT&T-22STATE for inclusion in AT&T·22STATFs DBMS on a timely basis 

4.3.2 	 CLEC or its agent shall provide inilial and ongoing updates of CLEG's End User 911 Records that are 
Master Street Address Guide (MSAG) valid in electronic format based upon established NENA standards. 

4.3.3 	 CLEC shall adopt use of a Company/NENA ID on all CLEC End User 911 Records in accordance with 
NENA standards. The Company ID is used to identify the carrier of record in facility configurations. 

4.3.4 	 CLEC is responsible for providing AT&T-22STATE updates to the E911 database: in addition. CLEC is 
responsible for correcting any errors that may occur during the entry of their data to the AT&T·22STATE 
911 DBMS. 

5.0 	 Responsibilities of the Parties 

5.1 	 For CLEC's own switch(es), both Parties shall jointly coordinate the provisioning of transport capacity sufficient to 
route originating E911 calls from CLEC's POI to the deSignated AT&T-22STATE E911 SR(s). 

5.1.1 	 AT&T-22STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEGs network 
and the AT&T-22STATE E911 SR(s). 

5.2 	 911 Surcharge Remittance to PSAP: 

5.2.1 	 For CLEGs own switch(es),the Parties agree that: 

5.2.1.1 	 l1I&T-22STATE is not responsible for collecting and remitting applicable 911 surcharges or fees 
direclly to municipalities or government entities where such surcharges or fees are assessed by 
said municipality or government entity, and 

5.2.1.2 	AT&T-22STATE is not responsible for providing the 911 Customer detailed monthly listings of the 
actual number of access lines, or breakdowns between the types of access lines (e.g.. residential. 
business. payphone, Centrex, PBX, and exempt lines) 

5.2. 1.3 Facility based CLECs shall be responsible for collecting and remitting all applicable 911 fees and 
surcharges on a per line basis to the appropriate PSAP or other governmental authority responsible 
for collection of such fees and surcharges. 

5.2.2 	 For Resellers. the ILEC shall serve as a clearinghouse between Resellers and PSAPs except where slate 
law requires CLEC to collect and remit directly to the appropriate 911 Authority. The Parties agree that 

5.2.2.1 	 AT& T-13STATE shall include Reseller information when providing the 911 Customer with detailed 
monthly listings of the actual number of access lines, or breakdowns between the types of access 
lines (e.g., residential, business. payphone Centrex. PBX. and exempt lines). 

5.2.2.2 	AT&T SOUTHEAST REGION 9-STATE will provide the 911 Customer a monthly settlement letter 
which provides the total number of access lines broken down into residence and business line lotals 
only. If slate statutes require a break oul of Reseller information. the 1:\T&T SOUTHEAST REGION 
9-STATE shall include this information upon request by the 911 Customer. 
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6.0 	 Methods and Practices 

6.1 	 With respect to all matters covered by this Attachment, each Party will comply with all of the following to the extent 
that they apply to access to 911 and E911 Databases: (i) all FCC and applicable Commission rules and regulations, 
(ii) any requirements imposed by any Governmental Authority other than a Commission, (iii) the terms and conditions 
of AT&T-22STATE's Commission-ordered tariff{s) and (IV) the principles expressed in the recommended standards 
published by NENA. 

7.0 	 Contingency 

7.1 	 The lerms and conditions of this Attachment represent a negotiated plan for providing access to 911 and E911 
Databases, and providing interconnection and call routing for purposes of 911 call completion to a PSAP as required 
by Section 251 of the Act. 

72 	 The Parties agree that the 911 System as provided herein is for the use of the E911 Customer, and recognize the 
authority of the E911 Customer to establish service specifications and grant final approval (or denial) of service 
configurations offered by AT&T-22STATE and CLEC 

7.2.1 	 In AT& T TEXAS only: 

7.2.1.1 	 These specifications shall be documented in Exhibit I, CLEC Serving Area Description and E911 
Interconnection Details. CLEC shall complete its portion of Exhibit I and submit it to AT&T TEXAS 
not later than forty-five (45) Business Days prior 10 the paSSing of live traffic. AT&T TEXAS shall 
complete its portion of Exhibit I and return Exhibit 110 CLEC nollater than thirty (30) Business Days 
prior to the passing of live traffic 

7.2.1.2 	CLEC must obtain documentation of the approval of the completed Exhibit I from the appropriate 
E911 Customer{s) that have jurisdiction in the area(s) in which CLEC's End Users are located. 
CLEC shall provide documentation of all requisite approval{s) to AT&T TEXAS prior to use of 
CLEC's E911 connection for actual emergency calls. 

7.2.1.3 	Each Party will deSignate a representative who has the authority to complete additional Exhibit{s) I 
to this Attachment when necessary to accommodate expansion of the geographic area of CLEC into 
the jurisdiction of additional PSAP(s) or to increase the number of 911 Trunks CLEC must obtain 
approval of each additional Exhibit I, as set forth in Section 7.2 above, and shall furnish 
documentation of all requisite approval(s) of each additional Exhibit I in accordance with Section 7.2 
above. 

8.0 	 Basis of Compensation 

8.1 	 Rates for access to 911 and E911 Databases, Interconnection and call routing of E911 call completion to a PSAP as 
required by Section 251 of the Act are set forth in the Pricing Schedule or applicable AT&T-22STATE Commission­
approved access tariff. 
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1.0 	 Pricing Schedule 
1.1 	 This Attachment sets forth the pricing terms and conditions. The rate tables included in this Attachment may be 

divided into categories These categories are for convenience only and shall not be construed to define or limit any 
of the terms herein or affect the meaning or interpretation of this Agreement. 

1.2 	 Replacement of Non-Interim Rates 

1.2.1 	 Certain of the current rates, prices and charges set forth in this Agreement may have been established by 
the Commission ("Commission-established "Current Rate(s)"). All rates included in this Agreement that are 
not specifically excluded from treatment under this Section 1.2, or that are not marked as interim or as 
"TBO" (To Be Determined) shall be considered Commission-established Current Rates. If, during the Term 
of this Agreement the Commission or the FCC modifies a Commission-established Current Rate(s) in an 
order or docket that is established by the Commission or FCC to be generally applicable (i.e. not an order 
or docket relating only to a specific complaint or interconnection agreement arbitration) to the 
Interconnection Services, either Party may provide written notice ("Rate Change Notice') to the other Party. 
after the effective date of such order, that it wishes for the modified Commission-established Non-Interim 
Rate(s), ("Modified Rate(sf) to replace and supersede the Commission-established Current Rate(s) already 
set forth in this Agreement. Following such Rate Change Notice by either Party, and without the need for 
any written amendment or further Commission action. CLEes billing tables will be updated to reflect (and 
CLEC shall pay) the Modified Rate(s). pursuant to timeframes as specifically set forth in Section 1.2.1.1 
below and Section 1.2.1.3 below. and the Modified Rate( s) will be deemed effective between the Parties as 
provided in Section 1.21.1 below and Section 1.2.1.3 below. Nonetheless, the Parties shall negotiate a 
conforming amendment which shall reflect thaI the Commission-established Current Rate(s) were replaced 
by the Modified Rate(s), and shall submit such amendment to the Commission for approval. In addition. as 
soon as is reasonably practicable after such Rate Change Notice, each Party shall issue to the other Party 
any adjustments that are necessary to reflect that the Modified Rate(s) became effective between the 
Parties as provided: 

1.21 1 If the Rate Change Notice is issued by a Party within ninety (90) calendar days after the effective 
date of any such order, the Modified Rate(s) will be deemed effective between the Parties as of the 
effective date of the order, and AT&T-22STATE will issue any adjustments that are appropriate 
(e.g., billing of additional charges, billing credit adjustments) to retroactively true-up the Modified 
Rate(s) with the Commission-established current Rate(s) for the period after the effective date of 
the order, in accordance herewith 

1.212 	 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an 
order, the Commission-established Non~lnterim Rate(s) set forth in the Agreement shall continue to 
apply, notwithstanding the issuance of thai order. 

12.1.3 	 In the event that a Party issues a Rate Change Notice under this Section 1.2 above, but not within 
ninety (90) calendar days after the effective date of the order, then the Modified Rate(s) will be 
deemed effective between the Parties as of the date the amendment incorporating such Modified 
Rate(s) into the Agreement is effective between the Parties (following the date the amendment is 
approved or is deemed to have been approved by the state commission), and shall apply, on a 
prospective basis only. upon the amendment effective dale. on a prospective basis only. Further, 
the Party shall be foreclosed from replacing or otherwise superseding the Commission-established 
Current Rate(s) with the Modified Rale(s) if the terms and conditions of this Section 1.2 above were 
not part of an approved and effective agreement between the Parties at the time the order became 
effective, either Party may still give a Rate Change Notice, and the Modified Rate(s) shall be 
effective as of the date the Parties' Agreement (containing this Section 12,) becomes effective 
(following the date the Agreement is approved or deemed to have been approved by the 
Commission) and shall apply. beginning on the Agreement's effective date, on a prospective basis 
only. Further. the Party shall be foreclosed from replacing or otherwise superseding the 
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Commission-established current Rate(s) with the Modified Rate(s) for any period prior to the 
effective date of the Agreement containing this Section 1.2 above. 

1.3 	 Replacement of Interim Rates 

13.1 	 Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for 
any rates, prices, charges, Interconnection Services specifically identified herein as interim, either Party 
may, within ninety (90) calendar days after the effective date of such Commission order, provide written 
notice ("Replacement Rate Notice") to the other Party that it wishes to obtain the new Commission­
established rate(s) ("Replacement Rates') to replace and supersede the Interim Rate counterpart(s) in this 
Agreement. Following such Replacement Rate Notice, and without the need for any formal amendment or 
further Commission action,8T&T-22STATE will update CLEG's billing tables to replace the Current Interim 
Rates with their Replacement Rate(s) counterpart(s}, as specified in the Replacement Rate Notice. 
Nonetheless, the Parties shall negotiate a conforming amendment to reflect such Replacement Rates and 
shall submit such amendment to the Commission for approval. 

1.3.2 	 If the Replacement Rate Notice is given within ninety (90) calendar days after the effective date of such 
order, then the Replacement Rate(s) shall apply as of the effective date of the order and AT&T-22STATE 
will issue any adjustments that are appropriate (e.g., billing of additional charges, billing credit adjustments) 
to retroactively true-up the Replacement Rates with the Interim Rates for the period after the effective date 
of this Agreement in accordance herewith. 

133 	 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the Interim 
Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the issuance of that order. 

13.4 	 In the event that a Party issues a Rate Notice under this Section 1.3 above, but not within ninety (90) 
calendar days after the effective date of the order, then the Replacement Rate{s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Replacement Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is deemed to 
have been approved by the Commission), and shafl apply. upon the amendment effective date, on a 
prospective basis only. Further. the Party shall be foreclosed from replacing or otherwise superseding the 
Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the effective date of such 
amendment. 

1.3.5 	 In the event the terms and conditions of this Section 13 above were not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Replacement Rate Notice. and the Replacement Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.3 above) becomes effective (following the dale the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, beginning 
on the Agreement's effective date, on a prospective basis only. Further. the Party shall be foreclosed from 
replacing or otherwise superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period 
prior to the effective date ollhe Agreement containing this Section 1.3 above. 

1.4 	 Notice to Adopting CLECs 

1.41 	 Notwithstanding anything 10 the contrary in this Pricing Schedule and Agreement in the event that any other 
CLEC should seek to adopt the Agreement pursuant to Section 252(i) of the Act rAdopting CLEG), the 
Adopting CLEC would only be entitled to the current and/or interim rates set forth in this Agreement as of 
the date that the MFNd Agreement provisions become effeclive between AT&T-22STATE and the Adopting 
CLEC (i.e following the date the Commission approves or is deemed to have approved the Adopting 
CLEG's Section 252(i) adoption ("MFN Effective Date")) and on a prospective basis only. Nothing in this 
Agreement shall entitle an Adopting CLEC to any retroactive application of any rates under this Agreement 
to any date prior to the MFN Effecllve Date and any adopting CLEC is foreclosed from making any such 
claim hereunder 

1.4.2 	 AT&T-?2STATE obligation. under this Agreement, per the GT&C is to only provide Interconnection Services 
for which complete rates. terms and conditions are contained in this Agreement. Accordingly, to the extent 
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CLEC orders a product or service for which there are not complete rates, terms and conditions contained in 
this Agreement, AT&T-22STATE may reject the order. CLEC must amend this Agreement to allow ordering 
of products and services for which complete rates, terms and conditions did not exist as of the Effective 
Date of the Agreement to the extent such product or service is still available at the time of the request In 
the event that CLEC orders, and AT&T-22STATE provisions, a product or service to CLEC for which there 
are not complete rates. terms and conditions in this Agreement, then CLEC understands and agrees that 
one of the following will occur: 

1.4.3 	 shall pay for the product or service provisioned to CLEC at the rates set forth in AT&T-22STATE's 
applicable intrastate tariff(s) for the product or service or. to the extent there are no tariff rates, terms or 
conditions available for the product or service in the applicable state, then CLEC shall pay for the product or 
service at AT&T·22STATE's current generic contract rate for the product or service set forth in AT&T· 
22STATE's applicable state-specific generiC Pricing Schedule as published on the AT&T CLEC Online 
website: or 

1.4.4 	 CLEC will be billed and shall pay for the product or service as provided in Section 1.4.3 above, and AT&T­
22STATE may, without further obligation, reject future orders and further provisioning of the product or 
service until such time as applicable rates, terms and conditions are incorporated into this Agreement as set 
forth in this Section 1.42 above. If CLEC and AT&T-22STATE cannot agree on rates, terms, and 
conditions either Party may institute the Dispute Resolution provisions as contained in the GT&Cs. 

1.45 	 AT&T-22STATE's provisioning of orders for such Interconnection Services is expressly subject to this 
Section 142 above, and in no way constitutes a waiver of AT&T-22STATE's right to charge and collect 
payment for such products and/or services 

1.4.6 	 Where the rate for an AT&T-22STATE Interconnection Service is identified as a tariffed rate, any changes 
to the tariff rate shall be automatically incorporated into this Agreement The issuance of a Commission 
Order approving such rate change shall be the only Notice required under this Agreement. Provided 
however, should a tariff or tariff rate. incorporated into this Agreement. be withdrawn or invalidated in any 
way during the term of this Agreement. the last rate in effect at the lime of such withdrawal or invalidation 
shall continue to apply during the remaining term of this Agreement. 

1.4.7 	 The Resale Discount applicable to purchases of Resold Services in each State is the current Commission­
approved rate. Any Commission approved or ordered change in the Resale discount for Resold Services 
shall be automatically incorporated into this Agreement for the state in which such Commission approves or 
orders the change The issuance of the Commission Order approving such change shall be the only Notice 
required under this Agreement. 

Establishment of "TaD' Rates 

1,5.1 When a rate, price or charge in this Agreement is noted as "To Be Determined' or "TaD" or no rate is 
shown, the Parties understand and agree that when a rate, price or charge is established by 
22STATE for thai Interconnection Service and incorporated into AT&T-22STATE's current state-speCific 
Generic Pricing Schedule as published on the AT&T CLEC Online website, that rate(s) ("Established Rate") 
shall automatically apply to the Interconnection Service provided under this Agreement back to the Effective 
Date of this Ag reement as to any orders CLEC submitted and AT&T-22STATE proviSioned for that 
Interconnechon Service without the need for any additional modification(s) to this Agreement or further 
Commission action, AT&T-22STATE shall provide Written Notice to CLEC of the application of Ihe rate, 
price or charge that has been established. and the CLEGs billing tables will be updated to reflect (and 
CLEC will be charged) the Established Rate, and the Established Rate will be deemed effective between the 
Panies as of the Effective Date of the Agreement. The Parties shall negotiate a conforming amendment 
which shall reflect the Established Rate that applies 10 such Product or Service pursuant to thiS Section 15 
above, and shall submit such Amendment to the Slate Commission for approval. In addition, as soon as is 
reasonably practicable after such Established Rate begins to apply, AT&T-22STATE shall bill CLEC to 
reflect the application of the Established Rate retroactively to the Effective Date of the Agreement between 
the Parties 
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1.5.2 	 AT&T-22STATE's provisioning of such orders for such Interconnection Services is expressly subject to this 
Section 15 above and in no way constitutes a waiver of AT&T-22STATE's right to charge and collect 
payment for such Interconnection Services. 

1.6 	 Recurring Charges 

16,1 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be defined 
as a thirty (30) day calendar month, The minimum term for each monthly rated Interconnection Services will 
be one (1) month, After the initial month, billing will be on the basis of whole or fractional months used, The 
minimum term for Interconnection Services, if applicable, will be specified in the rate tables included in this 
AllachmenL 

1,6,2 Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between 
the locations. To determine the rate to be billed AT&T-22STATE will first compute the mileage using the 
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4, 
When the calculation results in a fraction of a mile, AT&T-22STATE will round up to the next whole mile 
before determining the mileage and applying rates. 

1.7 	 Non-Recurring Charges: 

1.7.1 	 Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as 
"non-recurring charges,' 

1.7.2 	 Consistent with FCC Rule 51.307(d) there may be non-recurring charges for each 251 (c)(3) UNE. 

1.7.3 	 When CLEC converts an End-User currently receiving non-complex service from AT&T·22STATE, without 
any facilities rearrangements to AT&T-22STATE' s network, the normal service order charges and/or 
nonrecurring charges associated With said additions and/or changes will apply, 

1.7.4 CLEC shall pay the applicable service order processing/administration charge for each service order 
submitted by CLEC to AT&T-22STATE to process a request for installation, disconnection, rearrangement. 
change, or record order 

1.7.5 	 In some cases. Commissions have ordered AT&T-22STATE to separate disconnect costs and installation 
costs into two separate nonrecurring charges Accordingly, unless otherwise noted in this Agreement, the 
Commission-ordered disconnect charges Will be applied at the time the disconnect activity is performed by 
AT&T-22STATE, regardless of whether or not a disconnect order is issued by CLEC. 

1.7,6 	 Time and ~,,'aterial charges (ak.a. additional labor charges) are defined in the Price Schedule contained 
herein 

177 Loop Zone charges are defined in the Price Schedule contained herein. 
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DIRECTORY ASSISTANCE UNBRANDING via OlNS SOFTVVARE 

LOildlflq of DA per OCN (1 oeN rer OrdE'lI) 

LO;;ldl119 01 OA pP.f SWltrh pPt OCN 

OPERATOR ASSISTANCE CUSTOM BRANDtNG ANNOUNCEMENT Vlfi! OLNS SOFTWARE 
Rfll.ordln9 01 Cllslt'lm BI?lodNj OA Ann(Jllnr;eO'-lIon: 

LO<lc1mg of Clisiom 81;lnc1erl OA Ann()IIIIcpnH!nt pl'1 sht"Ii/NAV 
pp.t OCN 
LOildll1!1 nf OA Cll~l(lrn Br;lllrierJ Al1rtollnr.eln(>nt rei SwoIcfl pc' 

OCN 
OPERATOR ASSISTANCE UNBRAND!NG VIO'I OLNS SOFTWARE 

LOClding of OA p~t OeN (Rp.glon;>.l) 

SOMEC 

SOMAN 

350 000 350 000 

19.99 000 1999 000 

00000063 
0.004707 

49.04 
000010669 

0,250424 

85.\9 8519 11i19 1419 

300000 3,00000 

, 17000 1. 17000 

42000 ,QO.OO 
~ 1600 

7000 00 7.00000 

sao co JOO 00 

I 17000 1 PO 00 

1,20000 1.20000 

1(Z'iI r~ P~.-ll~ ;'>1'''I',,'(,n' Pi'lge 1 01 , 



SOUTHEAST P.EGiON ~RICjNG SCHEDULES f ~ESALE 

JRESALe DISCOUNTS & RATES· North Carolina Att: 1 Et.h' 0 

! 
5\1c Order i $vc Order If\cremelltal Incremental Il'lCtemfn!al lnerfmfnlal 
SuM'Iitled SUbmilted Charge. Charge ~ Charge. Charge. 

Ir;!en EJee Manually MarH.lal Svc Manu;al S\/C Manual Eovc Manual SVJ: 
CATEGORY RATE cLEMENTS 

m 
ZOM ecs USOC RA TES{l1 per LSR per LSR Order V~, Ordar vs, Otdttt vs, Order "s.,IEI.mon". Elaelronic- Elecironic· Elec!ronic. 

I hi Add'i Disc 110t I Dae Add'j 

Roo 
Nonrecurring Nonrecumo Olscnnneci ass R'Hes($) , FlrSf Aoo'j F!rst Add'i $OMEC SOMAN SQMAN SOMAN SOMAN SOMAN 

RESALE A.PPLICABLE DISCOUNTS 
Rl)mrjlll"l(:ll% 2 ~ ~}O 

!3lJ1iIJH~S'S "/~ 1760 
; CSA~ ~,;, 17 GO 

,OP'H' nON:::I SUPPQK SYSTSM$ 055} w 'REGIO~-JAL RATES'· I 
INOT~; .Pl CLEe should cont.ellls cnnlract ne-gotl(lHH If il pr~hH~ the "stale speti/u:" OS5 chargt5 as ordvre-d by the Stllht CommissH'IOS, TM OSS chargn currently contained In Ihj~ Ule exhibit :Ut' the AT& T "fegional" Service ord&rmg charges, eli:C ~~y .ieet 
l;!th~f thl" state spP.r.llic CommIssIOn ordl!(ed r~lu lor t!Hl servlct! Mdaring ~ha~9u, or CLE.e may p.jec! the reglorlill UfVlce ordering charg1t, however. CLEe can not obtall''l.l mlXHlrill of the two regardleu If CLEC has a IrHerconnttl'..tion contrilcteilabUshed each of 
lhe S slates, 

i OSS EI~(':Homr SRIVI(fl Oldf'{ Chilltj!". P~J L!~t.;;i SNVH';f' 

SOMECIRl'!flU"5t IlSRI· R!?'t:iille Only 3 $0 0,00 :1 SO 0.00 
IOS~' MtH'lu1i\1 5t;rw;e 01 [tP.f Ghalfjl'!. PI}I Lor>li ::'PfVIt.e R01lll'!'>t ' 

IL;R) . 0<,"1, Only I sor,ilAN 19 99 0.00 19.99 000. 
OOUFiEODUF SERVICES i 

OPTIONA" OAIL uSAGE FI"E OOV' 
OOUF Re<'()fdlOD. pl'!l rn~ss,10l;l ! O.UOOO '" 
OOUF Mr=!'.Sih1f! PI{\t~f;5"\g fier flV'f,S;'l9f! 0001847 
ODUF Me!>s,'I( A prOCl.lS~lflg. pr.1 Mflgn~lic Ti1p~ rl()l/,!i'{)flt'rj ; 3$.91 

OOUF O<ltil Trf)HH11:\Sd'jO (CONNE, D'"EC ') i'" '"~"."' 0,00011029 ! 
ENHANCEO OPTIONAL OAIL Y USAGE FILE EODU') 

EODUF M~.,;~noe Prn(",f!'!il>lnD. p~r mt'!o,~""9~ 0131005 
SELEcTIVE CALL ROUTING USING LINE C"ASS CODES ISCR·LeC) I 

I~:~~~,IIV(> R01J1- n O PI'I Ulli(jHP Un~ Cji\"~ eMit' . R,'"", .." Pel 

I 18859 I 
DIRECTORY ASSIS1ANCE CUSTOM BRANDING ANNOUNCEMENT Vld OLNS SOFTWARE 

Rl"t!')r('hl1q nf OA :>!'otom 8r~nd!'(i Ant)OHl1rPFlf'nl J 000 00 1000.OC 
~0;~II\q nl OA Cil~!0m 8!;)J1(/f'fJ AI'OII1\f,('I1)I~nl I'f1' $W,!;I! liP! I 

, "0 CO1 17800 

DIRECTORY ASSISTANCe UN8RANDING \/1;\ OLNS SOFnAiARE I 

LOlldrnq af OA pAr .~~ (l OeN POI Ditter) 420.00 4.20 DC 

~Ail0R AS~~;~;~~~Dtu~I";~;j~~::fOIN:GNANNOUNCEMENT Vli\ OlNS SOFTW~fH; 10 H300 

i 
R.,r.nrdmg I'll CIls!nr1'l elanrt~ri OA Annnl!"lrJ~'1wfl' 7 DC 7 000 00 ; 

I~::~~~ ot CU!itOI"n BldndNi OA Annouw:m"f'tnl Drl <;hr:lfrNAV 
re,OCN 10000 SOO 00 I 

i~'()i'Hi!'\f:l nr OA Cl151(')111 Bf."lnrJl~rj A,;I101m(.f\lnfll"ll prt SWI'r,f1 PP! 

roP-ERATOR AS~I~~ANCE UNSRANOING VIii OLNS SOF''I''WARf; 
t ~ 70 00 ' "0 DO ! 

l()<ldH1f:l or OA pN OCN (RefJ"Jrl8j) \ ,200 DO , 10v.vO 

lif<"'lll'1 PilHe I 




~;OUTHr.A~T f;;:(G~DN PRICINC, SCHfDULI;f, IRE·<;AL.E 

DISCOUNTS & RATES. South Carolina lAW 1 EJ:h; 0 

RATE ELEMENTS Bes usoe RATES(SI 

$vc: orderl $vc orde,!, Inctelllftl1l __ 1 lnerement.,1 
Sutlmitled Sutlmnted Charge. Chug~. 

Elec Mantl.1l1y M.tnual5ve Manua! Svc 
pet LSR pM LSR OrdEr ilS. Orcjsr VS. 

EI.Clt!'lfHC~ Elf!c:tronic. 
CATl;GORY 

I
In~n IZonf!' 

1st Add'i 

N(lnr&t:!lrring i Nonrpcurrlng Di!)C:Ohnecl I OSS Rates($\=t===='= Rec F!(o;t Add'! ~)fst Add'i SOMEC --S:-OMAN SeMAN SOMAN 

• '"", 'CAaL" DISCO,tNTS 't-- ­
14 flO 

,8usmp"" % 14.80 
CSAI; % e98 

OPE.RAfJONS SUPPORT SystEMS (OSS). 'ReGIONAL RATES·· I 
·{jerf:>d by th# StIHe C( 

El!ht't the st"lf! ~rEcH!c CO!"flrrtll!.\!Oh nr~He(1 r~'e" !or lhf! \NV~(,e fmlflrmq eh.HQe'l!., or CL£C may ~Iect ttte regIQr1.Jlservlf,e ordennq ch,HQe, 

lh1'! 9 'i.!atu., 
P,>( 

50MF,t 
Chal~p' Pel lr)(',')i 

SOM"'N 

OPTIONAL OAIL Y USAGE FILE (OQUF 

'W' 

DIRrrfo~-y-ASSISTANCE VNBR ANDING ;;",,''::O::;LN::;S7:S;;:O:;:F...:TW=Ac.:R",___-t__t-_t­ _____-t­ ___I­ ___-t-_-c<=;;;-t__ 
iloi1dmq of OA pn OCN (1 OeN pt:f 
lb.1rl;ng of Oll.. pN pel 'U vv I 

OPERATOR ASSISTANCE CuSTOM BRANDING ANt..JOUNCEMENT \lla OlNS SOFTWARE -

I-_-t-_-+R:.;'"r;(")",'ri"",:,r,;-:;ot CH~ln(n t3r;)IV1fld OA A!l'lNmJ:IHnF.-p!I' e,.,,"p.d ()A A"ncc"w.,meq, n'" '.h'"'NAV 

OPERATOR ASSISTANCE UNI3RANDING v!;! OLNS SOFTWARE 
lOM1JI\(J of OA !Rf'<]~Of1i,j) 

onu 

COD i 

14,14 

Electlonlc"l Elel:lroruc· 
Dis I: 1st OIl;.1: Adcj'l 

SOMAN SOMAN 

{I'I''''''I''''''' ;:,),p". I :Jf 1 




.SOUTHEAST REGION PRicrNC; SCHEDUU:S 1 RESALE 

~RESAlE DISCOUNTS & RATES Tennessee 

CATEGORY RATE El,EMENTS 
jn!fHl 

ZQne 8es usae RATES(S! 

R., 
Add'i 

DISCOUNTS 
PI;f>'(il"t"r;<I % 16 DO 
8u~~~s§ 1500 

00 

N{)n:~~~mn~ Dlsc:(~;,~cl I SOMEc 

Electronic. ,,, Add'i 

ass Rata:.($ 

SOMAN ! SOMAN 

In,,,men'·'I,n.,.menlal 
Ct>arge - Charglt. 

Manual Svc Manual Svt 

O,d« ", I O,d" '" 
Elec!,ol1lc, Electrowe. 
Ol~t hI DIsc Add'! 

50MAN SOMAN 

t·h~·:'~t,'Hi' "lleGlh<:" OSS <:t>iHge'S as ordtl'red hy the SIJllfl'!' COmtTIl'!','$lons, The OSS charges turrenlly cont.IJned tr'\ this rale uhlbll Me the AT&T $~rVICIt ordltrmg eh.m1ff$. CU~C mil)' elect 

the slate <'pef:lrU: CommiSSion ord~'f'd (.lIeS ~or (hi') service ordering ChMgl!'S, Of ClEC mOlY elf'tt Ihe reglOnal SefY'J::e orthmng chilrgp., how~ver, ClEC can not obtain" ml)(twre of the two regardle$s II CLEC a ItHerconneclioh contract .stablished In each of 
9 sl,,!e$, 

r-l Orlier Ch;llqP. P1'1 Lnr;ill 

SOMEC 
yf,;I1II<11 

SOMAN 

OQUFIEODUF SERVICES 
OPTIONAL OAll Y USAce FILe lOOUF' 

OQU;­
ODUF O;lt;~ 

ENHANC~O OP110NAL OAILY USAoe F1LE iEOOUF) 
E{)OUF Prt~r:I1%ln~'1 fiflr rnp';,S"0~ 

SELECTivE CALL Il.OUTING USING LINE CLASS CODES {SCR·lCC' 
Per Gr'<lllf' ~Inp Clil% 

E CUSTOM BRANDING ANNOUNCEMENT VIi! OlNS SOFTWARE 
Rer.eHd1·ng 01 DA ClIO-10m Sr;1nctl"O A",,,,,,w,;en' 

lq.1illnq 01 OA C\j'>.!OfYI BUH)lj~'d AIW{IIIC+'01cnl rWI 

nCN 
OIRECTORY ASSISTANCE UNBRANOI"lG VI~ OLNS SOFT\o\iARE 

I 

J.se 

oOOQQQ44 

Or(iH!j 42C 

OLNS SOFTWARE 

"lOA PI'! OeN (R"PIOI\"i) 

00 

000 

2DoOo 

l ) ;'0 000 

·--+---+----+--+----11--­

, 200 OD 

Pall" ; of ~ 



13·STATE REGION PRICING SCHEDULE! RESALE 

ARKANSAS RESALE 
BUSINESS 

LOCAL EXCHANGE SERVICE 

Business 1 Party 
Business - Multi-Line Hunting 
Business Measured 
Business Measured (HTG Class of Service) 
Customer Owned Pay Telephone Service 
Line Amplifier 
Message Register Equipment 
Service Connections. Moves and Changes 
Special Billing Numbers 
Telephone Answering and Secretarial Service 

EXPANDED LOCAL CALLING 
Mandatory EAS 

MetroPlus 


VERTICAL SERVICES 
Auto Redial 
Call Blocker 
Call Forwarding 
Call Forwarding - Busy Line 
Call Forwarding - Busy Line/Don't Answer 
Call Forwarding - Don't Answer 
Call Return 
Call Trace 
Call Wailing 
Calling Name 
Calling Number 
Personalized Ring (1 dependent number) 
Personalized Ring (2 dependent numbers - 1 st number) 
Personalized Ring (2 dependent numbers - 2nd number) 
Priority Call 
Remote Access to Call Forwarding 
Selective Call Forwarding 
Simultaneous Call Forwarding 
Speed Calling 
Three Way Calling 

DID 
DID (First Block of 100 - Category 1) 

DID (First Block of 10 - Category 1) 

DID (Ea. adl. block of 10 after first 10 - Category 1) 

DID (Ea adl. block of 100 after first 100 - Category 2) 

DID (Ea. ad!. block of 10 assigned over 1st 100· Category 

DID (with Mullifrequency) 

DID (with Dual-Tone Mullifrequency) 

DID (1 st lOTrunks or access lines) 

DID (11th thru 50th trunk or network access line) 

DID (51 st trunk or network access line) 


TRUNKS 
Analog Trunks 

Digital Trunks 

PBX Dormitory Trunks 


RECURRING 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
1450% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 

RESALE DISCOUNTS 
NON-RECURRING 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
1450% 
14.50% 
14.50% 

14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
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13·STATE REGION PRICING SCHEDULE I RESALE 

AIN 
Area Wide Networking 14.50% 14.50% 
Caller Inlelidata 14.50% 14.50% 
Disaster Routing Service 14.50% 14.50% 
Intelligent Redirectsm 14.50% 14.50% 
InteUinumber 14.50% 14.50% 
Positive 10 14.50% 14.50% 

OTHER 
Bundled Telecommunications Services (e.g" the Works) 14.50% 14.50% 
Busy Out Arrangement 14,50% 14.50% 
Conference Telephone Service 1450% 14.50% 
Customer Alerting Enablement 1450% 14.50% 
Grandfathered Services 14.50% 14.50% 
Hot Line 14.50% 14.50% 
Hunting 14.50% 14.50% 
Improved Tmnsmission 14.50% 14.50% 
Intercept Referral Service 14.50% 14.50% 
Local Operator Assistance Service 14.50% 14.50% 
Night Number associated with Telephone Number 14.50% 14.50% 
Night Number associated with a Terminal 14.50% 14.50% 
Promotions (Greater Ulan 90 days) 14.50% 14.50% 
T elebranch® 14.50% 14.50% 
Preferred Number Service 14.50% 14.50% 
Second Une Control 14.50°"';, 14.50% 
TouchTone 14.50% 14.50% 
Voice Dial 14.50% 14.50% 
Warm Line 14.50% 14.50% 

Data Services 

Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 14.50% 14.50% 

PBX Trunks 14.50% 14.50% 

Mutit-Service Optical Network (MON ) 1450% 14.50% 

OCn-PTP 14.50% 14.50% 

DS3 14.50% 14.50% 

ISDN 
Digilinesm (ISDN BRI) 14.50% 14.50% 
Selecl Video Plus® 14.50% 14.50% 
Smart Trunksm (ISDN PRI) 14.50% 14.50% 
SuperTrunk 14.50% 14.50% 

TOll 
IntraLata MTS 14.50% 14.50% 
MaxiMizer 800® 14.50% 1450% 
OutWATS 14.50% 14.50% 
800 Service 14.50'10 14.50% 

OPTIONAL TOLL CALLING PLANS 
1+ SAVERsm 14.50% 1450% 
Designated Number Service (1 +SAVER Directsm) 14.50% 14.50% 
Circle Saver 14.50% 14.50% 
Circle Saver Trial Plan (Fori Smith Lata Only) 14.50% 14.50% 
Community Calling Service 14.50% 14.50% 
Extended Community Saver 14.50% 14.50% 

PLEXAR® 
PlexClf 14.50% 14.50% 
Plexar II® 1450% 14.50% 

Version 3008· Resale Agreement 07124108 Page 2 01 5 



PRIVATE LINE 
Analog Private Lines 
Announcement Distribution Services 
DOVLink 
Foreign Exchange Service 
Foreign Serving Office 
Frame Relay 
Group Alerting Services 
MegaLink I® 
Mega Link H® 

MegaUnk Itl® 
MicroLink K~ 
MicroLink II® 
Public Response Calling Service 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

RESALE DISCOUNTS 
RESIDENCE RECURRING 


LOCAL EXCHANGE SERVICE 

Life Line and Link Up America Services 14.50% 

Residence 1 Party 14.50% 

Residence Measured 14.50% 

Service Connections. Moves and Changes 14.50% 


EXPANDED LOCAL CALLING 

Expanded Local Catling (Mandatory) 14.50% 

MelroPlus 14.50% 


VERTICAL SERVtCES 

Auto Redial 14.50% 

Cali Blocker 14.50% 

Call Forwardmg 14.50% 

Call Forwarding Busy Line 14.50% 

Cali Forwardrng - Busy LineiDon't Answer 14.50% 

Call Forwarding· Don'[ Answer 14.50% 

Call Return 14.50% 

Call Trace 14.50% 

Call Waiting 14.50% 

Calling Name 14.50% 

Calling Number 14.50% 

ComCall® 14.50% 

Personalized Ring (1 dependent number) 14.50% 

Personalized Ring (2 dependent numbers - lsi number) 14.50% 

Personalized Ring (2 dependent numbers - 2nd number) 14.50% 

Priority Call 14.50% 

Remote Access to Call ForVl/arding 14.50% 

Selective Call Forwarding 14.50% 

Simultaneous Call Forwarding 14.50% 

Speed Calling 14.50% 

Three Way Calling 14.50% 


ISDN 

Digiline 14.50% 


OTHER 

Bundled Telecommunications Services (e.g .. the Works) 14.50% 

Conference Telephone Service 14.50% 

Customer Alerting Enablement 14.50% 

Grandfathered Services 14.50% 

Hot Line 14.50% 


Version 3008· Resale Agreement 07/24/08 

13-STATE REGION PRICING SCHEDULE / RESALE 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
1450% 
14.50% 

~QN-RECURRING 

14.50% 
14.50% 
14.50% 
14.50% 

14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
1450% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50'\'0 
14.50% 
14.50% 
14.50% 
14.50% 
1450% 

14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
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13-STATE REGION PRICING SCHEDULE I RESALE 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

NON-REClJRRING 

N/A 
N/A 

NJA 
N/A 
N/A 

N/A 


$l,BOO.OO 
N/A 

$5,000.00 
$1,500.00 

14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

0<% 
14.50% 

5% 
0% 

0% 
5% 
0% 
0 9/0 
0% 

0% 
0% 

0 °!10 

14.50% 
O~Jo 

14.50% 
14.50% 

0% 

Page 4 of 5 

Improved Transmission 
I ntercept Referral Service 
Local Operator Assistance Service 
Promotions (Greater than 90 days) 
Preferred Number Service 
Second Line Control 
TouchTone 
Voice Dial 
Warm Line 

OTHER (Resale' 

DIRECTORY ASSISTANCE / OPERATOR SERVICES 
Local Directory Assistance 
Local Operator Assistance Service 

National Directory Assistance (NDA), per call 
Reverse Directory Assistance (RDA). per call 
Business Category Search (BCS). per cali 
Directory Assistance Call Completion (DACC). per call 

OSIDA Automated Call Greeting and References / Rates 
Branding Other - Initial/Subsequent Load. per switch 
Brand and Reference/Rate Look Up. per OSIDA call 
Rate Reference - Initial Load. per state. per OCN 
Rate Reference - Subsequent Load. per state. per OCN 

TOLL 

Home BOOsm 

IntraLATA MTS 

WATS 


OPTIONAL TOLL CALLING PLANS 
1+ SAVERsm 
Designated Nurnber Service (l+SAVER Directsm) 
Circle Saver 
Circle Saver Trial Plan (Fort Smith Lata Only) 
Community Calling Service 
Extended Community Saver 
900 Call Restriction 
Access Services 
Additional Directory listings 
Bill Plus 
Company Initiated Suspension Service 
Connections with Terminal Equipment and Communication 
Consolidated BIlling 
Construction Charges 
Customer Initiated Suspension Service 
Exchange Connection Service 
Joint User Service 
Maintenance of Service Charges 
Plexar Custom® 
Prepaid Calling Cards 
Telecommunications Service Priority Systems 
Toll Billing Exception (Billed Number Screen) 
Toll Restriction 
Wireless Carrier Interconnection Services 

Version 3008 Resale Agleement 07124108 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

RESALE DISCOUNTS 
Rf,'<:':URRING 

1450% 
14.50% 

$0.65 
$0.65 
$0.65 
$015 

N/A 
$003 

N/A 
N/A 

14.50% 
14.50% 
14.50% 

14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 
14.50% 

0% 
14.50% 

5% 
0% 
0% 
5% 
0% 
0% 

0%, 
0% 
0% 
0% 

1450% 
O~lv 

14.50% 
14.50% 

0% 

http:1,500.00
http:5,000.00
http:l,BOO.OO


Electronic Billing Information Data (daily usage) per mess" $ 

Local disconnect Report (LOR) 
Per WTN $ 

Simple conversion charge per bIllable number 
Electronic conversion orders per billable number 
Complex conversion orders per billable number 

AT& T ARKANSAS transmittal of CLEC end-user listing to : 
party pub, per occurrence. per dir publisher 

13-STATE REGION PRICING SCHEDULE I RE SALE 

NA NA 

0.10 NA NA 

NA $ 25.00 NA 
NA $ 5.00 NA 
NA $ 125.00 NA 

NA $ 100.00 NA 
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l;-SlAlf RfGIQNPlhCwG;:;.)£OUlE (R[SAlE 

k~UFORNIA RESALE ,Resale Disc ounts 

LOCAL EXCHAHGE SERVICE 

Iruj,~,uu~ l,flE fAt)a:s.';'I"d q';'l~ R""""d"nc." ,,"', .1'0.: 

I'v:h~,;t,;,a~ l,nf r.11l1SJui R<')M e\I""r"~ $,,!~.,(€ 


Ifld""I1<ol l ,n.. !'",,!.! RMt' R~~..<le<-,t" S~""Ct 


LOCAL U$AGt: ';:U"., and EAS 

Vt;;Rf\CAt S£flVlC(S 

lhHi*W"yC..II",,? 


'''. 

~ 'I:"j~ <: :'Pi'l/;"" 

:\,,~ C.~ihl'9 ~",di' ~;;Jj;"-'~'1, 


Jr'.. 
:7'~ 

CENTREX-LIKE 

lOLL 

,;' 
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13-STATE REGION PRICING SCHEDULE I RESALE 

CONNECTICUT RESALE 

RESALE DISCOUNTS 
RECURRING NON-RECURRING 

Directory Assistance 25.40% 25.40% 

Toll Assistance Service 25.40% 25.40% 

Resale Services and Rates, set at a minimum discount of 25.5% established by the Connecticut Department of Public 

Utility Control (DPUC). are shown in the Connecticut Access Service Tariff. Section 18_ 
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13-STATE REGION PRICING SCHEDULE I RESALE 

ILLINOIS RESALE 

See ILL CC. No. 20 Tariff Part 22 

Line Connection Charge 
Residence $ 21.78 

Business $ 11.62 

Service Order/Service Request Charge 
Residence $14.61 

Business $14.12 

Non-Electronic (Manual) Service Order Charge 

Residence $24.19 

Business $17.17 

RESALE I Other Recurring Non-Recurring 

Directory Assistance I Operator Services 
Local Directory Assistance 21.46% N/A 
Local Operator Assistance Service 21.46% N/A 

National Directory Assistance (NDA), per call $0.65 N/A 
Reverse Directory Assistance (RDA), per call $0.65 N/A 
Business Category Search (BCS), per call $0.65 N/A 
Directory Assistance Call Completion (DACC), per call $0.15 N/A 

OSIDA Automated Call Greeting and References I Rates 
Branding - Other - Initial/Subsequent Load, per switch $1,800.00 
Branding and Reference/Rate Look Up, per OS/DA call $003 N/A 
Rate Reference - Initial Load, per state, per OCN N/A $5,000.00 
Rate Reference - Subsequent Load, per state, per OCN N/A $1,500.00 

Version: 3008 Resale Agreement 07124108 Page 1of 1 

http:1,500.00
http:5,000.00
http:1,800.00


I:}S TATE HE GION PHICING SCHeDULE I RESALE 

INDIANA RESALE 

aUSINESS 


LOCAL EXCHANGE SERVICE 


Business 1 Party 


BUSiness· Measured 


Customer Operated Pay Telephone {COPT; 


EXPANDEO LOCAL CALLING 


Extended Area Service 


VERTICAL SERVICES 

Anonymous CaU Rejecllon 

Repeat Olallng (Auto Redial} 

Repea' DIaling-Per Use (Auto Hedlal Usage SensitIve) 

Call BlOCker 

Call F orwunjlog 

Cail Fcrwardlng Busy line 

Call Forwarding Busyllfle/Oont Answer 

Call F O('\f.f31 ding Don I Answer 

Automallc Cal!Back (Call Reiuln) 

Automatic CailBack·Per Use ICal1 Retum 

Call Trace 

Call Watling 

Caller 10 WithName iCalhng Name) 

Calier 10 (CalhDg Nurnter) 

MulllRlng Service· 1 {Per~onahzed Ring. i Dependent Num b{)r j 

~"tultlRlng Senilee {Personalized Ring· Dependent Number!:;) 

Remote Access W CaU for.vardmg {Grandtatheredi 

Selectwe Call F orv.ardlng 

MtJItI~Palh Can for.Narcllng ~Slmu!!aneOLJs Call Forv..(3rCJrlgl 

Remote Cau Forv."ardlng.Per Feature 

ReF, Interstate, Inlerexchange 

ReF Intrastate 

RCF. Inler~,tate, International 

ReF. Intrastate fnterexchange 

ReF to 800 

RCF Addillonal 

Speed Catllng 8 

Speed Calhng 30 

Three Way Calling 

CaU Screef'1lrig 

Busy line Transfer 

Alternate Answ'er 

r...1essage WaIting Tone 

Easy-Call 

Pnme Number ServICe 

t\T&T INDIANA Pnvacy Manager 

Name and Numt·€( Delivery 

DID 


DID 


TRUNKS 


Trunk 


AIN 


Area WIde Networking 


AT&T INDIANA SWlfchAltcrnate Routmg !ANSAR:, 


AT &"1 INDIANA Cuslomer location Allernate RoutIng (ACLAR ~ 


OTHER 

RESALE DISCOUNTS 

RECURRING 

21 "::6'\.. 

21 ':6"', 

21 46~'o 


21 46'~', 


21 46u,c 

21 46u,0 


21 46"'0 


21.46t ,,, 


71 461),(> 

21 46<::'0 


21 ,16(.,;; 


21 -.lEt" 


21 46C~ 


21 46°'0 


~, ...H3!l·;" 


;'1 ..)6"'0 


21 46°,0 


21.46("0 

000"'" 


000'" 


21 46 c
 
'1l 

71 46&(· 


21 46'" 


21 46~o 


21 46~o 


:1 46", 


:;:1 46L;& 

21 46'", 


21 46 G Q 


21 46°'~ 


21 469,'0 


21 46"/c 


21 46% 


21 46% 


21 46"', 


21 46°;' 


21 ..]6'\" 


21 46", 


21 >-1£:"" 


21 46':& 

21 .:16"(" 

21 46<:0 


21 4E~~ 


21 .'I6!lro 


NON-RECURRING 

71.46% 

21 

2146% 

21 

21 46"'& 

21 46~o 

21 46"'0 

21 

21 46~o 

21 46°!o 

21 46°,~ 

21 

46"" 

21 46°'lJ 

21 46~'o 
21_46~·o 

21 46% 

21 46°'0 

21 46% 

21 46 0ft, 

000"" 

000°'0 
21 ~<l6QQ 

21 ,j£~'!i 

21 46~:0 

21 ~6~:; 

21 

2l ~6~·~ 

21 

21 46~{I 

2l46°·0 

21 

21 46% 

2146% 

2L46°'u 

2L46% 

21 46"'Q 

21 46~'!t 

21 46% 

46"', 

21 46"~ 

'j2' .16u

21 46 u·o 

21 4£°" 

21 46°.., 

21 46"(. 
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Grandfalhered Services 


Promoftons !Greater Ihan 90 days) 


TovchTone (Busmess) 


TouchTone (Trunk) 


9001976 Call Blocking (900i976 Call Reslnct.on) 


976 (916 Intorrnahon Oellvery Service) 


Access ServICes (See Access Tantfj 


Additional [):rectoty liS !ings 


Carrier Dscunnecf ServtC€ (Company In1hated SuspensIon ServIce) 


Connection Services 


Prerrllse ServICes/Line Backer ,Malfllenance of Service Charge"",} 


Shared Tenant Servrce 


Data Services 

GigabIt Ethernet MetfO~)Qht3n Area Ne1work (G'gaMAN ) 

PBX 1runks 

MuI.I·,servlce Optical Network (l\M)N ) 

OCn·PTP 

ADTS-E 

OSO 

OS1 

DS] 

ISDN 


ISDN 


TOLL 


TOLL 


OPTIONAL TOLL CAl.LlNG PLANS 


Optional TaU Catllng Plans 


CENTREX (PLEXAR) 


AT &T INDIANA Centre. Service ACS 


AT &T INDIANA Centrex Ne(wQrk Manager 


PRIVATE LINE 


Analog Pf"lvate Lines 


Pnvale Line Channel Services 


RESIDENCE 


LOCAL EXCHANGE SERVICE 


Life Line 


Residence 1 Party 


Restdence Measured 


EXPANDED LOCAL CALLING 


Extended Area Service 


VERTICAL SERVICES 

Anonymovs Call HeJec110n 

Repeat D:ahng rAu:o Redlar} 

Reo€al Diafmg ·Per Use (Aulo Red!ai USClge Sen5rt!\:Cl 

Call B;ocker 

Cal! F ofvvardlOg 

Calt Fonvardlng Busy line 

Call FonNard,ng Busy tine/Don i Answer 

Call fon.vatdu'1g Don t Ans,,".,er 

kllDma!lc Call· Back (Call Return) 

Automatic Call "Back Per Use (Call Return Usage SenSlllve\ 

Call Trace 

Cal!Wal:iOQ 

Caller 10 v;dh Name (Calling Name} 

Caller 10 ,Ca1l1l1g Numcer, 

Mu!\t-Ring Service 1 (Personalized R'ng- 1 dependent number) 

VerS-lQn 3008· Resale t.Q'"ffiT'!{'nt 07:24!08 

000% 

2146% 

2146% 

0% 

0°/... 

2146% 

0% 
0' ­

2146% 

21 46~!l 

21 4£'J,u 

21 46°'0 

21 46~-Q 

21 
21 46<)'1: 

21 46~j) 

21 

21 ~6".-o 

21 46(;';', 

o OQ{)·" 

~_~ALE DISCOUNTS 

RECURRI!\j.§ 

oOOn:c 

21 46~'~ 

2146'% 

21 

21 46'~ 

2146', 

71.46°,';; 

21 46~·';; 

21 461:'/0 

21 46~'~ 

21 46~!t> 

21 46~'; 

21 

21 .j6~o 

21 46~, 

21 460;, 

21 46"., 

nSTATE REGIOt>lPRlC1NG SCHEDULE) RESALE 

000% 


2146% 


21 46~,'" 


21.46%. 


0 ,·­-, 
21 46':!~ 

0':,<; 

2146% 

0% 

21.46% 

2146% 


2146'. 


71.46% 

2146Q.Q 

21.46 if/(> 

NOt/RECURRING 

oOO"ff/ 

21 46~'Q 

21 46"/0 

P3fi? 2 014 
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Muaj~Ring Service 2 {Personalized Ring 

Remote Access 10 Call Fot\.\iarding rGF) 

ReF. Inters1ate, Inlerexchange 

RCF. tnlraslate 

ReF. fnlerslate. Internatlona! 

ReF. Intra!>tate. lnlerexct\dnge 

RCF 10 800 

Ref Adch!lonal 

Selechve Call FOf\Nardlng 

Speed Calling 8 

Three Way' Calling 

Call Screening 

Busy lme lransfef 

Afternate Answer 

rvtessage Wafting 'T One 

Easy Call 

AT&T INDIANA Privacy Manager 

Name and Number Deliver,' Service 

ISDN 

ISDN 

DIRECTORY ASSISTANCE I OPERATOR SERVICES 

local Direclory AS~ls(ance 

local Operator Asslsfance SNVICE: 

National DIrectory Assistance (NDA!. per call 

Reverse Olreclory ASSJstance tRDA). per C811 

Business Calegory SC;:Mch IBeS), per caB 

Directory ASsistanCe Cal! Comp!etlon tD,I\CC) per call 

OS/DA Aulomated Call Greeting and References I Rates 

Branding Other" Inltial!Subsequerlf load. pet SWitch 

Brand and Reiernece:Rate look Up, per OS.DA call 

Rate Reference Inlhalload, per slate. pet OeN 

Rate Reference Subsequent Load_ per state_ per OCN 

OTHER 

Grandfa!hered Scrvlce~· 


Promotions (Greater then 90 DayS) 


-TouchTone 


Home Ser\<1ces PaCkages 


900/976 Call Blockmg (900/976 Cali Res!nct;on) 


976 {976 Information Delivery Ser'flce) 


Access Services {See Access T anff) 


Addl-tlonal Directory listings 


Carner Disconnect SerVIce (Company Initialed Suspension Service, 


Connection Services 


Premise Servlces/Une Backer {MzlInlt;:nance of Sennce Charges I 


Shared TE'nan~ ServIce 


TOLL 

Custom a'1d Dedicatee aeo Ser'.dC(; \Horne 

InlraLATA MTS 

T ol! Res!nctlon 

Electroruc BilHng InfofmatiOfl O.)t.:. (daity us;)ge) 

per message 

Local disconnect Report (LOR) 

PerWTN 

Line Connection Chatge 

'2 dependent numbers 1st dependent number) 21 46"i" 

2146% 

2146% 

21,16% 

2146%t 

2146%, 

21 46~~i) 

21 .16~'o 

21 46°!!) 

21..l6f<,{) 

21 4fi~'o 

'}1 45:·(, 

$065 

$06S 

$0 15 

N;A 

$003 

N,A 

NA 

o OO~'" 

21 46 u 
9 

21 46"0 

21 4(."-( 

21 

2L46Q,~ 

()o:o 

2~ 46"(\ 

21 :f6 6(o 

2146<l·o 

O"~ 

21 ~6", 

2 , 

SD 00 

$000 

13-STATE REGIONPRlCING SCHEDIJLE iRESALE 

2146';;:0 

21 --16%.> 


21 46~;' 


2146% 


2146c-'Q 


2146% 


21.46°,{' 

21 46(1'0 

21.46°,{] 


2146% 


21 46~u 


21 46~iO 


2146(l;;' 


21 46~~ 


21 46°0 


2146'% 

N',\ 

NiA 

NiA 


N;A 


N/A 


NfA 

~1.800 00 

N'I\ 

3':5,0000G 

$1,50000 

;'1 46% 

46~'(j 


21 46~" 


21 46% 


21 46J)f~ 


0"'" 

21 46~'(i 


21 46~/p 


?1 '-:6~-" 


O()6 

21 46~-(! 


21 46~~ 


46'~'(_ 


PJ?e Jo14 



ReSIdence 

Busi('le~$ 

Service Order/Service Request Charge 

ResIdence 

Busloess 

Non-Eteclronrc (Manual) Service Order Charge 

Residence 

BuSiness 

IJS TATE REGION PRiCiNG SCHEDULE I RESALE 

NIA 


NIA 


12121 


$3063 


$902 


$9.02 
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nSTATF REGION PRICING SCHEDULE IRFSALE 

KANSAS RESALE - Uniform Rate Structure 
Business 
LOCAL EXCHANGE SERVICE 
Business 1 Parly 

Business· Multi·Line 
Business Message Rate l·Party 
Customer Operaled Pay Telephone Service 
Line Amplifier 
Public Response Calling Service 
Telephone Answering and Secretanal Service 
Service Conneclions. Move and Changes 

EXPANDED LOCAL CALLING 

Mandalory Exlend Local Calling 

Basehor Oplional Calling Area 

MelroPlus 


VERTICAL SERVICES 

Auto Redial 

Call Blocker 

Call Forwarding 


Call Forwardmg . Busy Line 

Call Forwarding Busy Line!Don·1 Answer 

Call Forwarding - Don·1 Answer 

Call Return 

Call Trace 

Call Waiting 

Calling Name 

Calling Number 

Personalized Ring (1 dependenl number) 

Personalized Ring (2 dependenl numbers - 151 number) 

Person3lized Ring (2 dependent numbers - 2nd number) 

Priority Call 

Remote Access 10 Call Forwarding 

Selective Call Forwarding 

Simultaneous Call FON,ardlng 

Speed Calling 

Three Way Calling 


010 

DID (Flrsl Block of 100 Category 1) 

DID (First Block of 10 . Calegory 1) 

DID (Ea ad!, block 01 10 after lirst 10· Category 1) 

DID (Ea. adL block of 100 aHer frrsl 100 - Category 2) 

DID (Ea ad!, block of 10 assigned over 1 sl 100 Category 

DID (with Multlfrequency) 

DID (with Dual-Tone Multifrequency) 

DID (1 st 1 0 Trunks or access lines) 

DID (11 th thru 50th trunk or nelwork access line) 

DID (5151 trunk or network access line I 


TRUNKS 

Analog Trunks 

Hotel/Molel Trunks 

Digital Trunks 


RESALE DISCOUNTS 
R.E:CuRRING 

2160% 
2160% 
21.60% 
21.60% 
21.60% 
2160% 
21.60% 
2160% 

21.60% 
21.60% 
2160% 

21.60% 
21.60% 
21.60% 
21.60% 
:>1.60% 
21.60% 
21.60% 
21.60% 
2160% 
21.60% 
2160% 
21.60% 
21.60% 
21.60% 
21.60% 
2160% 
21.60% 
2160% 
2160% 
2160% 

21.60% 
21.60% 

2160% 
21.60% 
21.60% 
2160% 
21.60%1 

21.60% 
21.60% 
2160% 

21.60% 
21.60% 
2160% 

NON-RECURRING 

21.60% 
21.60% 
21.60% 
21.60% 
2160% 
21.60% 
2160% 
21.60%} 

21.60% 
2160% 
2160% 

21.60% 
2160% 
21.60% 
21.60l}(} 

2160% 
21 60Ofo 

21.60% 
21.60"·0 
21.60% 
21.60% 
21.60% 
2160% 

2160% 
2160% 
2160% 
21.60% 
21.GO% 
2160% 
21.60"0 
2160% 

2160% 
2160% 
21.60% 
2160% 
2160% 
2160% 
21.60~o 

2160% 
21 60~;o 
21 GO~o 

21.60% 
21.60~/o 

216W'o 
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13STATE REGION PRICING SCHEDULE I RESALE 

AIN 
Area Wide Networking 21.60% 21.60% 
Caller Intellidata 2160% 2160% 
Disaster Routing Service 21.60% 2160% 
Intelligent Redirectsm 21.60% 21.60% 
Positive ID 21.60% 21.60% 

OTHER 
Bundled Telecommunications Services (e.g .. the Works) 2160% 21.60% 
Busy Out Arrangements 21.60% 21.60% 
Conference Telephone Service 2160% 21.60% 
Customer Alerting Enablement 21.60% 21.60% 
Grandfathered Services 21.60% 2160% 
Hot line 2160% 2160% 
Hunting 2160% 21.60% 
Improved Data Transmission 2160% 2160% 
Inlercept Referral Service 2160% 2160% 
Night Number associated woth Telephone Number 21.60% 2160% 
Night Number associated with a Terminal 21.60% 2160% 
Promotions (Greater than 90 days) 2160% 21.60% 
Preferred Number Service 2160% 21.60% 
Second line Control 2160% 21.60% 
Selective Call Acceptance 21.60% 2160% 
Telebranch® 2160% 2160% 
TouchTone 2160% 21.60% 
VOice Dial 2160% 2160% 
Warm line 21.60% 2160% 

Data Services 

Gigabot Ethernet Metropolitan Area Network (GigaMAN ) 2160% 2160% 

PBX TrunkS 21.60% 21.60% 

Mul,t-Servlce Optical Network (MON ) 21.60% 21.60% 

OCn·PTP 21.60% 2160% 

DS3 2160% 21.60°,. 

ISDN 
DI911inesrn (ISDN BRI) 21.60% 21.60% 
Select Video Plus® 21.60% 21.60% 
Smart Trunksrn (ISDN PRI) 2160% 2160% 
SuperTlunk 21.60% 21.60% 

TOLL 
IniralATA MTS 21.60% 2160% 
Max,Mizer 800® 21.60% 21.60% 
OutWATS 2160% 2160% 
800 Service 21.60% 21.60% 

OPTIONAL TOLL CALLING PLANS 
I+SAVERsm 21.60% 21.60% 
1 +Saver Dlfect 21.60% 2160% 
Optional Comrnun.ty Calling Service 2160% 21 60", 

PLEXAR(ii\ 
Plex;lr I@ 21.60% 21.60"'" 
Plexar II@ 21.60% 21.60% 
Plex;.;, Custom® 21.60% 21.60% 

VersIon 300~« P.Esal£ F.greemen! 24/08 Page 2 0110 



13-STATE REGION PRICING SCHEDULE! RESALE 

PRIVATE LINE 
Analog Private lines 21,60% 21.60% 
Announcement Distribution Services 21.60% 21.60% 
Foreign Exchange Service 21.60% 2160% 
Foreign Serving Office 2160% 21.60% 
Frame Relay 21.60% 21.60% 
Group Alerting Services 21.60% 21,60% 
MicroLink I® 2160% 21,60% 
MicroLink n® 21.60% 21.60% 
MultiPoint Video 2160% 2160% 
Nelwork Reconfiguration Service 2160% 2160% 
Public Response Calling Service 2160% 21.60% 
Service Loop Facility Modification Service 21,60% 21.60'70 

RESALE DISCOUNTS 
Residence RECURRING NON-RECURRING 
LOCAL EXCHANGE SERVICE 
Life Line and Link Up America Services 21.60% 21,60% 
Residence 1 Party 21,60% 21.60% 
Residence Measured 2160% 21.60% 
Residence Flat Rate Trunks 21.60% 21,60% 
Urban Mileage 2160% 2160% 
Service ConnectIons, Move and Changes 21,60% 21.60% 

EXPANDED LOCAL CALLING 
Mandatory Fxtend Local Calling 2160% 21.60% 
Basehor Optional Calling Area 21,60% 21.60% 
MelroPtus 2160% 2160% 

VERTICAL SERVICES 
Auto Redial 2160% 2160% 
Call Blocker 2160% 21.60% 
Call ForwardIng 21.60% 21,60% 
Call Forwardin9 - Busy Line 2160% 21.60% 
Call Forwardln9 - Busy LinelDon't Answer 21,60% 21,60% 
Call Forwardin9 - Oon'l Answer 21.60% 2160% 
Call Return 2160% 2160% 
Call Trace 21.60% 21.60% 
Call Wailing 21.60% 21.60% 
Calling Name 21.60% 21,60% 
Calling Number 21.60% 21 .60~'o 
Personalized Ring (1 dependent number) 21.60% 21,60% 
Personalized RlI1g (2 dependent numbers ­ 1st number) 21.60% 21.60% 
Personalized Ring (2 dependent numbers ­ 2nd number) 21.60% 21.60% 
Priorily Call 21.60% 2160% 
Remote Access 10 Call Forwarding 2160% 21.60% 
Selective Call Forwarding 21.60% 21,60%. 
Simultaneous Call Forwarding 21.60% 21 60% 
Speed Calling 21,60% 2160% 
Three Way Calling 2160% 21.60% 

ISDN 
O'glline 21.60% 2160% 

OTHER 
Bundled Telecommunications Services (e,g" the Works) 2160% 2160% 
Conference Telephone Service 21.60% 21.60% 
Customer Alering Enablement 2160% 21.60% 
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Grandfathered Services 
Hot line 
Improved Dala Transmission 
Intercept Services 
local Operator Assistance Service 
Promotions (Greater than 90 days) 
Preferred Number Service 
Second Line Control 
Setective Cal! Acceptance 
TouchTone 
Voice Dial 
Warm line 

OTHER (Resale} 

DIRECTORY ASSISTANCE I OPERATOR SERVICES 
Local Directory Assistance 
local Operator ASSistance Service 

National Directory Assistance (NDA). per call 
Reverse Directory Assistance (RDA), per call 
BUSiness Category Search (BCS). per call 
Direc10ry Assis1ance Call Completion (DACC). per call 

OSIDA Automated Call Greeting and References I Rates 
Branding - Other - Initial/Subsequent load. per sv",tch 
Brand and Reference/Rate Look Up. per OS!DA call 
Rate Relerence - Inilialload. per state, per OCN 
Rale Reference - Subsequent Load, per state, per OCN 

TOLL 
900 Call Restriction 
Home 800sm 
IntraLA T A MTS 

OPTIONAL TOLL CALLING PLANS 
1+ SAVERsm 
1 +Saver Dtfec', 
Optional Community Calling Service 

900 Call Restriction 
Access Services 
Additional Dlfectory Lislings 
Bill Plus 
Company Initiated SuspenSion Service 
Connections with Terminal Equipment and Cornmunicatior 
Consolidated Billing 
Construction Charges 
Customer Initiated Suspension Service 
Exchange Connection Service 
Information Delivery Service 
Intellinumber 
IntraLATA 100eme! Access Plan 
MalOteflance ot Service Charges 
Prepaid Calhng Cards 
Shared Tenant Service 
Shared Use Servrce 
Telecommunications Service Pflorrty Systems 

21.60% 
21.60% 
21.60% 
2160% 
21.60% 
21.60% 
21.60% 
21.60% 
21.60% 
21.60% 
21.60% 
21.60% 

21.60% 
21.60% 

SO 65 
50.65 
SO.65 
SOlS 

N/A 
50.03 

NIA 
N!A 

2160% 
21.60% 
21.60% 

21.600,0 
21.60% 
21.60% 

21.60% 
0% 

2160% 
5% 
0 0I.' 
0% 
5% 
0% 
0% 
0°''0 

O~O 

2160% 
0%) 
0%1 

21.60% 
OOio 

0% 
O~jo 

2160% 
2160% 
21.60% 
21.60% 
21.60% 
2160% 
21.60% 
2160% 
2160% 
2160% 
21.60% 
21.60% 

NIA 
N/A 

N/A 
N/A 
NIA 
NIA 

$1.800.00 
NiA 

$5,000.00 
$1,500.00 

2160% 
2160% 
21.60~'0 

2160% 
21.60% 
21.60% 

21.60~o 

0°',0 

2160% 
5u/o 

O~'O 

O~f~1 

5~!{) 

0% 
0% 
O~"O 
0°/:0 

2160% 
0°',0 
0%. 

21.60% 
Of}o 
O~·(I 

O~f~ 

VerSion 3OCS· Resale ~grfement 07 :24:08 Pag€ 4 ot 10 

http:1,500.00
http:5,000.00
http:1.800.00


13·S1A 1E REGION PRICING SCHEDULE I RESALE 

TeleKansas 
Toll Billing Exception (Billed Number Screen) 
Toll Restriction 
Wireless Carri"r Interconnection Services 

Electronic Billing Inlormalron Dala (daily usage) per mess' $ 

Local disconnect Report (LOR) Per WTN $ 

Conversion Charges below based upon Docket 97.SCCC-149-GIT 

0% 
21.60% 
21.60% 

0% 

0.003 

0.10 

Simple conversion charge per billable number-manual 
Simple conversion charge per billable number·electronic 
Complex conversion charge per billable number-manual 
Complex convE:rsion charge per billable number-electronic 

OSS (Operations Support Systems) 
System Access $ 
Remote Facility per port· Direct Connection S 
Remote Facility per pori· Dial-up Connection $ 

Electronic Billing Informatron Data (daily usage) per mess;, $ 

Local disconnect Report (LOR) Per WTN $ 

NA 
NA 
NA 

3.500.00 
1.580.00 

316.00 

0003 

010 

Conversion Charges below based upon Docket 97-SCCC-149-GIT 
Simple conversion charge per billable number-manual NA 
Simple conversion charge per billable number-electronic NA 
Complex conversion charge per billable number-manual NA 
Complex conversion charge per billable number-electronic 

0"'" 
21.60~~ 

21.60% 
O~/O 

NA NA 

NA NA 

$1235 NA 
$2.35 NA 

$12.35 NA 
$2.35 NA 

NA NA 
NA NA 
NA NA 

NA NA 

NA NA 

$1235 NA 
$2.35 NA 

$12.35 NA 
52.35 NA 

The Parties acknowledge and agree that the rates set forth above are subject to any legal or equitable right 
(including agency reconsideration and court review). If any reconsideration, agency order, appeal, court or' 
injunction or other action by any state or federal regulatory body or court of competent jurisdiction stays, me 
affects any of the rates, terms and conditions herein, then the Parties shall expend diligent efforts to arrive 
conforming modifications to this Agreement. If negotiations fail, disputes between the Parties concerning It 
actions required or the provisions affected shall be handled under the Dispute Resolution procedures set Ie 
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Is of review and reme,dies 
der or opinion, slay, 
)difies, or otherwise 
at an agreement on 
1e rnterpretation of the 
lrth in this Agreement. 
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13,STATE REGION PRICING SCHEDULE I RESALE 

MICHIGAN RESALE 
BUSINESS 

LOCAL EXCHANGE SERVICE 

Business 1 Party 

Business - Measured 

Customer Operated Pay Telephone (COPT) 

EXPANDED LOCAL CALLING 

Interzone 

VERTICAL SERVICES 

Anonymous Call Hejection 

Repeal Dialing (Auto Redial) 

Repeal Dialing-Per Use (AuIO Redial - Usage Sensitive) 

Call Blocker 

Call Forwarding 

Call Forwarding Busy Line 

Call Forwarding Busy Line/Don't Answer 

Call Forwardmg Don'l Answer 

Automatic CallBack (Call Return) 

Automatic CaliBack,Per Use (Call Return, Usage Sens,t,ve) 

Call Trace 

Call Waiting 

Caller 10 W,th Name (Calling Name) 

Caller 10 (Calling Number) 

MultiRing Service -1 (Personalized Ring -1 Dependent Number) 

MulliRing Service -2 (Personalized Ring, 2 Dependent Numbe" 

Remote Access te Call Forwarding (Grandlathered) 

Setective Call Forwarding 

Multi-Path Call Forwarding (Simultaneous Call Forward,ng) 

Remote Call Forwarding-Per Feature 

RCF, Interstate, Interexchange 

RCF Intrastate 

RCF, Interstate, International 

RCF, Intrastate, Interexchange 

RCF to 800 

RCF Additional 

Speed Calling 8 

Speed Catling 30 

Three Way Calling 

Call Screening 

Busy Line T ransle' 

Alternate Answer 

Message Waiting - Tone 

Fasy Call 

Prime Number Sel'Jice 

AT&T MICHIGAN Privacy Manager 

Name and Number Delivery Service 

DID 


DID 


TRUNKS 


Trunk 


RESALE DISCOUNTS 

RECURRING 

1662% 


16.62% 


N/A 

16.62% 

l(i62% 


16.62% 


16.62% 


16.62% 


1662% 


1662% 


16.62% 


16.62% 


16.62% 


16.62% 


16.62% 


1662% 


16.62% 


1662% 


1662% 


1662% 


O~O 


O~fo 


16.62% 


16.62'10 


1662% 


16.62% 


16_62~{' 

1662% 


16.62% 


16.62% 


16.62% 


1662% 


1662% 


1662% 


1662% 


16.62% 


1662% 


1662% 


16.62% 


16.62% 


1662% 


16.62% 

1662% 

NON-RECURRING 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

1662% 

16.62% 

1662% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

0% 

O~/o 

1662% 

16.62% 

16.62% 

16.62~~ 

16.62% 

16,62% 

16.62% 

16.62% 

16.62% 

1662% 

1662% 

1662% 

16.62% 

1662% 

16.62% 

16.62% 

16.62% 

16.62% 

16,62% 

1662% 

16.62% 
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13-STI\TE HEGION PPICING SCHEDULE I PESAlE 

16.62% 

16.62% 

16.62% 

000% 
16.62% 

166;>% 

1662% 

0% 
Or;,~ 

O~!o 

16.62% 

0% 
1662% 

0% 
0% 

16.62% 

16.62% 

16.62% 

1662% 

1662% 

1662% 

16.62% 

16.62% 

16.62% 

16.62% 

16.62% 

1662% 

16.62% 

NOJ'J.:RECURRING 


0%) 


16.62% 


16.62% 


16.62% 

Page 2of 4 

AIN 

Area Wide Networking 16.62% 

AT&T MICHIGAN Switch Alternate Routing (ANSAR) 1662% 

A T&T MICHIGAN Customer Location Alternate Routing (ACLAR 16.62% 

OTHER 

Grandlathered Services 0.00% 
Promotions (Greater than 90 days) 16.62% 

louchTone (Business) 16.62% 

TouchTone (Trunk) 16.62% 

900/976 Call Blocking (900/976 Call Restriction) 0% 
976 (976 Inlormation Delivery Service) 

Access Services (See Access Tanff) • 
0% 
0'% 

Additional Directory t.istings 1662% 

Carrier Disconnect Service (Company Initiated Suspension Serv O~f~ 

Connection Services 16.62% 

Premise Services/Line Backer {Maintenance of Service Charges 0% 
Shared Tenant Service 0% 

Data Services 

Gigabit Ethernet Metropolitan Area Network (GlgaMAN I 16.62% 

PBX Trunks 

Mulrl-Servlce Opti:al Network (MaN) 

OCn·PTP 

ADTSE 

DSO 
OS1 


DS3 


ISDN 


ISDN 


TOLL 


TOLL 


OPTIONAL TOLL CALLING PLANS 

Optional Toll Calling Plans 

CENTREX (PLEXAR) 

AT&T MICHIGAN Centrex Service ACS 

AT & T MICHIGAN Centrex Network Manager 

PRIVATE LINE 


Analog Prrvate Lines 


Private L one Channel Services 


RESIDENCE 


LOCAL EXCHANGE SERVICE 


Life Line 


ReSidence 1 Party 


Residence Measured 


EXPANDED LOCAL CALLING 


Interzone 


VERTICAL SERVICES 

VerSion 3008· Resale Il.greenenl 071,4:08 

1662% 

16.62% 

16.62% 

1662% 

16.62% 

16.62% 

1662% 

1662% 

1662% 

16.62% 

1662% 

0% 

16.62% 

1662% 

RESALE DISCOUNTS 

RECURRING 
01)/0 

1662% 

1662% 

16.62% 



nSTATE REGION PRICING SCHEDULE I RESALE 

Anonymous Call RejectIon 

Repeat Dialing (Aula RedIal) 

Repeal Dialing -Per Use (Auto Redial - Usage Sensitive) 

Call Blocker 

Call Forwardlf1g 

Call Forwarding Busy line 

Call Forwarding Busy LineiDon'l Answer 

Call Forwarding Don'l Answer 

Automatic Call-Back (Call Return) 

AutomatIc Call-Sack Per Use (Cal! Return - Usage SensItive) 

Call Trace 

Call Wailing 

Caller 10 wIth Name (Calling Name) 

Calter 10 (Calling Number) 

Mulii,R,ng Service 1 (personalized Ring- 1 dependent number) 

MUlli-Ring Service - 2 (Personalized RIng - 2 dependent number 

PriOrity Call 

Remote Access to Call Forwarding (GF) 

RCF, Interstate, Inlerexchange 

RCF,lnlrastate 

RCF, Interstate. InternatIonal 

RCF, Intrastate, Interexchange 

RCF to 800 

RCF Additional 

Selecilve Call Forwardmg 

Speed Calling 8 

Three Way Calling 

Call Screening 

Busy Une Transfer 

Alternate Answer 

Message W3Iling .. Tone 

Easy Call 

AT&T MICHIGAN Privacy Manager 

Name and Number Delivery SerJice 

ISDN 

ISDN 

Other (Resale) 
DIRECTORY ASSISTANCE I OPERATOR SERVICES 

Direclory ASSIstance SeNices 

Local Operator Assistance SeNice 

National Directory Assistance (NOA), pe' call 

Reverse Dlreclory Assistance IHDA) per ca'i 

Business Category Search (BCS). per call 

Directory ASSistance Call Complelton (DACC) per call 

OSIDA Automated Call Greeting and References I Rates 

Branding - Other Inl!Jal:SubsequentLoad, per switch 

Brand and RelemecelRate look Up per OSIDA call 

Rate Reference - IwtlalLoad, per state. per OCN 

Rate Reference - Subsequent load. per slate_ per OeN 

OTHER 

Grandfathered Services 

16.62% 

16_62% 

1662% 

16.62% 

16.62% 

16_62% 

16.62% 

16.62% 

t6.62% 

16_62% 

16.62% 

16_62% 

16_62% 

1662% 

16.62% 

1662% 

16,62% 
O(Vo 

16.62% 

16.62% 

16 62~;' 

16,62% 

16.62% 

16.62% 

1662% 

16.62% 

16.62% 

1662% 

16.62% 

16,62% 

16,62% 

16.62% 

16.62% 

1662% 

1662% 

1662% 

16.62% 

$065 

SO.65 

SO.65 

$0.15 

NiA 

SO 030 

NiA 

NiA 

1662% 


1662% 


16.62% 


16.62% 


16.62% 


16,62% 


1662% 


16.62% 


1662% 


16,62% 


1662% 


16_62% 


16,62% 


16.62% 


16,62% 


16.62% 


16.62% 


0% 


Hi.62% 


16 62';,~ 


1662% 


1662% 


16.62% 


1662% 


1662% 


1662% 


16,62% 


1662% 


1662% 


16.62% 


16,62% 


16.62% 


1662% 


16.62% 


16.62% 

NIA 

N/A 

N/A 

NIA 

NIA 

N!A 

SL80000 

$5.000.00 


£1.500.00 


0·,·0 
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Promotions (Greater than 90 Days) 

TouchTone 

Home Services Packages 

9001976 Call Blo.:king (900/976 Call Restriclion) 

976 (976 Information Delrvery Service) 

Access Services (See Access Tariff) 

Additional Directory listings 

Carrier Disconnect Service (Company Initialed Suspension Serv 

Connection Services 

Premise Serviceslline Backer (Marntenance of Service Charges 

Shared Tenant Service 

TOLL 

Toll 

Electronic Billing Information Data (daily usage) 

per message 

Local disconnect Report (LOR) 

Per WTN 

Line Connection Charge 

Residence 

Business 

Service Order/Service Request Charge 

Residence 

Business 

Non-Electronic (Manual) Service Order Charge 

Residence 

Business 

16.62% 

16.62% 

16.62% 

0% 

0% 

0% 

16.62% 

O~~ 

16.62% 

0% 

0% 

1662% 

SO.OO 

~n.[)O 

16.62% 

16.62% 

16.62% 

0% 

0% 

1662% 

0% 

1662% 

OO/~ 

0% 

$34.38 

$34.38 

NIA 

N/A 

$8.91 

$8.91 
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MISSOURI RESALE 
BUSINESS 
LOCAL EXCHANGE SERVICE 
Business 1 Party 

Business - Multi-L.ne liunllng 
Business Measured 
Business Measured (HTG Class 01 Service) 

EXPANDED lOCAL CALLING 

Mandalory LAS 

Optional Melropohtan Calling Area 


VERTICAL SERVICES 

AulO Redial 

Call Blocker 

Call Forwarding 

Call Forwarding - Busy Line 

Call Forwarding - Busy Line/Don·t Answer 

Call FOf'Narding - DonI Answer 

Call Return 

Call Trace 

Call Wa.ting 

Calling Name 

Calling Number 


ComCall® 

Personalized Ring (I dependent number) 

Personahzed Ring (2 dependent numbers· 1sl number) 

Personalized Ring (2 dependent numbers - 2nd number) 

PriOrity Call 

Remote Access to Call Forwarding 

Seleclive Call Forward.ng 

Simultaneous Call Forwarding 

Speed Calling 8 

Speed Calling 30 

Three Way Calling 


010 

DID (First Block at 100 - Category 1) 

DID (First Block at 10 - Category 1) 

DID (Ea adl block of 10 after firSI 10 - Category 1) 

DID (Ea adt block 01 100 after first 100 Category 2) 


DtD (Ea. adl block of 10 assigned Over lstl00 Category 2) 

DID (with Multllrequency) 

DID (With Dual-Tone Multifrequency) 

DID (lsI 10 Trunks or access lines) 

DID (l1th Ihru 50th trunk or nel'.vork access fine) 

DID (51st trunk or network access line) 


TRUNKS 

Analog Trunks 

Dl9.tal Trunks 


AIN 

Area W:de Networking 

Disaster Routtng ServIce 


Intelhgent Redrrectsm 


fntellinumber 

Positive ID 


OTHER 
Bundled Telecommunications ServIces (e g the Works) 
Cuslomer Alerting Enablemenl 
Grandfathered Services 
Hoi Line 
Hunting 
l.ocal Operator Ass stance Service 
N.ght Number assoc.ated w.th Telephone Number 

'JefsiOfi 3GG8 Resale /;greement 07:24 '08 

RECURRING 

19.20% 

1920% 
19.20% 
1920% 

19.20% 
19.20% 

19.20% 
19.20% 
1920% 
1920% 
19.20% 
19.20% 
19.20% 
19.20% 
1920% 
19.20% 
1920<VQ 
1920% 
19.20% 
1920% 
19.20% 
19.20% 
19.20% 
19.20% 
1920% 
19.20% 
19.20% 
19.20% 

19.20% 
1920% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 

19.20% 
19.20% 

1920% 
1920'Y:l 
19.20% 
19.20% 
19.20% 

19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
13.91% 
19.20% 

13-STATE REGION PRICING SCHEDULE i RESALE 

RESALE DISCOU",TS 
NON-RECURRING 

1920%) 

19.20% 
19.20% 
1920% 

19.20% 
19.20% 

1920% 
1920% 
19.20% 
1920% 
19.20% 
1920% 
1920% 
19.20% 
1920% 
19.20% 

1920" 
19.20% 
1920% 
1920% 
1920% 
1920% 
19.20% 
1920% 
1920% 
19.20% 
1920% 
1920', 

19.20% 
19.20% 
19.20% 
19.20% 
1920% 
19.20"/, 
19.20% 
1920% 
1920% 
19.20'/, 

19.20% 
19.20% 

19.20',< 
19 20"" 
1920% 
1920% 
1920% 

19.20% 
19.20';. 
19.20% 
19.20% 
1920% 
13.91% 
19.20% 
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Night Number associated with a Terminal 

Promotions (Greater than 90 days) 

Preferred Number Service 

Telebranch® 

TouchTone 

Voice Dial 

Warm line 


Data Services 

Gigabit Ethernet Metropolitan Area Network (Gig aM AN ) 

PBX Trunks 

Mulit-Service Optical Network (MON ) 

OCn-PTP 

DS3 

ISDN 

Digilinesm (ISDN BRI) 

Select Video Plus@ 

Smart Trunksm (ISDN PRI) 

SuperTrunk 


TOLL 

InlraLATA MTS 

MaxiMizer 800® 

OutWATS 

800 Service 


OPTIONAL TOLL CALLING PLANS 

1+ SAVERsm 

1+SAVER Direct 


Community Optional Saver 

Outstate Calling Area ServIce 


PLEXAR® 

Plexar I® 

Ptexar II® 

Ptexar Cuslom® 


PRIVA TE LINE 

Analog Private Lines 

Business Video Service 

Digital loop Service 

DOVUnk 

Foreign Exchange Service 

Foreign Serving Office 

Frame Relay 

Group Alerting Ser,ices 

MegaLink II@ 

Megalink III® 

M.erolink I® 

MlcroUnk II® 

MultiPoint Video 

Service Loop FaCIlity Modificatron Serv.ce 


RESIDENCE 

LOCAL EXCHANGE SERVICE 

life line and Lmk Up America Services 

Residence 1 Parly 

Residence Measured 


EXPANDED LOCAL CALLING 

Mandatory EAS 

Optional Metropolitan Calling Area 


VERTICAL SERVICES 

Aulo Redial 


Verslorc 3008 Resale ,L>gf€emen! 07'24'08 

19.20% 
19.20% 
t9.20% 
19.20% 
1920% 
19.20% 
19.20% 

1920% 

19.20% 

19.20% 

19.20% 

19.20% 

19.20'% 
1920% 
19.20% 

19.20% 

19.20% 
19.20% 
19.20% 
t9.20% 

19.20% 
19.20% 
19.20% 
19.20% 

1920% 
19.20% 
19.20% 

19.20% 
19.20% 
19.20% 
19.20% 
1920% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
1920% 
1920% 
19.20% 

RESALE DISCOUNTS 
RECURRING 

1920% 
1920% 
19.20% 

19.20% 
19.20% 

1920% 

13STATE REGION PRICING SCHEDULE I RESALE 

1920% 
19.20% 
19.20% 
t9.20% 

19.20% 
19.20% 
19.20% 

19.20% 

19.20% 

19.20% 

1920% 

19.20% 

19.20% 

1920% 
19.20% 
19.20% 

19.20% 
19.20% 
19.20% 
19.20% 

19.20% 
19.20% 
1920% 
1920% 

19.200.~ 

19 20°/, 
19.70% 

19.20% 
t920% 
19.20% 
19.20% 
1920% 
1920% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
1920% 
1920% 
19.20% 

NON-RECURRING 

1920% 
19.20% 
1920';0 

1920',. 
19.20'1, 

19.20% 
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Call Blocker 
Call Forwarding 
Call Forwarding - Busy line 
Call Forwarding - Busy LinelDon'! Answer 
Cali Forwarding Don't Answer 
Call Return 
Call Trace 
Call Waiting 
Calling Name 
Calling Number 
ComCall® 
Personalized Ring (1 dependent number) 
Personalized Ring (2 dependent numbers· 1st number) 
Personalized Ring (2 dependent numbers 2nd number) 
Priority Call 
Hemote Access to Call Forwarding 
Selective Call Forwarding 
Simultaneous Call Forwarding 
Speed Calling 8 
Three Way Callin~! 

ISDN 
Dlgiline 

OTHER 
Bundled Telecommunications Services (e.g, the works 
Customer Alerllng Enablemen[ 
Grandlathered Services 
Hot Line 
Promotions !Greater than 90 days) 
Preferred Number Sef\lice 
TouchTone 
Voice Dial 
Warm Line 

OTHER (Resal& 

DIRECTORY ASSISTANCE I OPERATOR SERVICES 
Local Directory ASSIstance 
Local Operator Assistance Service 

National Directory Assistance (NDA), per call 
Heverse Directory Assistance (RDA). per call 
Business Category Search (BCS j, per call 
Drreclory ASSistance Call Comple!ron (DACC), per call 

OSIDA Automated Call Greeting and References I Rates 
Branding O!her - Imtial/Subsequent load, per SWItch 
Brand and Reference!Rate look Up, per OSIDA call 
Rate Reference tnitialload, per sta~e, per OCN 
Rate Reference, Subsequent Load< per siate. per OCN 

TOll 
Home 800sm 
IniralATA MlS 

OPTIONAL TOLL CALLING PLANS 
1+ SAVERsm 
1+SAVER Direct 
Commumty Opllonal Saver 
OUislate Call1Og Area Service 
900 Cail Restncllon 
Access Services 
Additional Directory L IstH)gS 

19.20% 
19,20% 
19.20% 
19.20% 
19.20% 
1920% 
19.20% 
19.20% 
19,20% 
19.20% 
19.20% 
19,20% 
19.20% 
19,20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 

19.20% 

19.20% 
19.20% 
19,20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 
19.20% 

RESALE DISCOUNTS 
RECURRING 

1920% 
1920% 

$0.65 
$0,65 
$0.65 
$0< 15 

NfA 
$003 

NIA 
NIA 

19.20% 
19.20% 

19.20% 
19,20% 
19.20% 
19.20%) 

19.20% 
0% 

19.20% 

nSTATE REGtON PRICtNG SCHEDULE IRESAlE 

1920% 
19.20% 
19.20% 
19,20% 
19.20% 
19,20% 
19.20% 
1920% 
19.20% 
1920% 
19.20% 
19.20% 
19,20% 
19.20% 
1920% 
19.20% 
19,20% 
19.20% 
1920% 
1920% 

19,20% 

19,20% 
19,20% 
19.20% 
19,20% 
1920% 
1920% 
1920% 
1920% 
19,20% 

NIA 
NfA 

NiA 
N/A 

N/A 
NIA 

$1.80000 
N/A 

S5<000.00 

$1500.00 


1920% 
1920% 

19,20% 
19.20'·, 
1920% 
1920% 
1920% 

Q'% 
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13·ST"TE REGION PRICING SCHEDULE i RESALE 

Bill Plus 
Company Initiated Suspension Service 
Directory Assistance Services 
Connections wilh Terminal Equipment and Communications Equipl 
Consolidated BillIng 
Construction Charges 
Customer Imtiated SuspensIon Service 
Exchange Interconneclion Service 
Operator Services 
t ocal Operator A"slstance Service 
Maintenance of Service Charges 
Prepaid Calling Cards 
Telecommunications ServIce Priority Systems 
Toll Billing Exception (Bdled Number Screen) 
Toll Restriction 
Wireless Carner lnterconnectron Services 

Electronic Billing Information Data (dally usage) per message $ 

Local dlsconnecl Report (LOR) 
PerWTN $ 

Simple converSion charge per billable number 
Electronic converSion orders per billable number 
Complex conversion orders per billable number 

AT&T MISSOURI transmittal of CLEC end·user listmg 103rd 
party pub. per occurrence. per drr pubhsher 

5% 

0% 
13"91% 

0% 
5% 
0% 
0% 
0% 

13.91% 
13.91% 

0% 
1920% 

0% 

1920% 
19.20% 

0% 

0.003 

0.10 

NA 
NA 
NA 

NA 

5% 
0% 

1391% 
0% 

5% 
0'7'0 
0% 
0% 

13.91% 
13.91% 

O~/O 

1920% 
0% 

1920% 
19.20% 

0% 

NA NA 

NA NA 

$ 
$ 
$ 

2500 
5.00 

125.00 

NA 
NA 
NA 

$ 100.00 NA 
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13-STATE REGION PRICING SCHEDULE I RESALE 

RECURRING 

RESALE 
Elements for new and additional service, move and changes 
and in place connections (BUSINESS) 

Service Ordering Charge. per customer request: 
Connecting new or additional central office line NA 

- Movelchg. svc.lequip.•or add new or additional NA 
svc/equip. (other than central office line) 

- Move/chg. svc/equip.or add new or additional NA 
svc.lequip. associated with CCS or CC2000 Itrs. 

- Central Office Line Connection Charge. per line: 
- local Central Office NA 

Contiguous Foreign ExchgJF oreign Prefix Svc. NA 
- Noncontiguous Foreign Exchange NA 
- Premises Visit Charge- each visit NA 

Elements for new and additional service, move and changes 
and in place connections (RESIDENCE) 

- Service Ordering Charge. per customer request: NA 
- Connecting new or additional central office line NA 

Move/chg. svcJequip.. or add new or additional 
svc/equip. (other than central office line) NA 
Move/chg svc/equip .. or add new or additional 
svc !equip. associated with CCS or CC2000 firs 

- Central Office line Connection Charge. per line: NA 
. Local Central Office' NA 

Contiguous Foreign Exchg/Foreign Prefix Svc. NA 
Noncontiguous Foreign Exchange NA 

Other Equipment and Facilities 
Charges for moving. rearranging. or changing of 
equip .. apparatus. or facilities. other than provided 
in this Section. will be an amount equal to the cosl of 
labor and material. 0% 

MOVE AND CHANGE CHARGES 

Cust. requested Number Chg. (BUSINESS) 
First Primary Service Line of each account NA 
Each Additional Primary Service line of same account on same ord NA 

Cust. requested Number Chg_ (RESIDENCE) 
- First Primary Service line of each account NA 
- Each Additional Primary Service Line of same accounl on same ord NA 

SERVICE CONNECTION CHARGES 

New and Additional Complex: Business Svc. 

Primary Service. each line' 

- Local and Extended Area Service 


TAS trunk line service or Answering line NA 
- Tie line {same premises) NA 

Custom Data Service each line NA 
Foreign Exchange Service. Contiguous, each line 
- T AS trunk line service or Answering lines NA 
Foreign Exchange Svc.. Noncontiguous. each line 
- T AS trunk hne service or Answering lines NA 

- Foreign Prefix Svc. in same exchange. each line 
- T AS trunk line service or Answering lines NA 

- ExtenSion Line: PBX. Horizon. ACO and TAS 
Station line Service: Secretarial Line Service: 

OH-premises. in the same bldg. or diHerent bldg. on continuous property 
- Extension Line NA 
- PBX. T AS. Horizon. or ACD Line NA 
- Secretarial Line NA 

- OH-premises. on noncontinuous property in the same central office serving 

NON-RECURRING 

18.05% 
18.05% 

18.05% 

18.05% 
1805% 
18.05% 
18.05% 

18.05% 
18.05% 

18.05% 

18.05% 
18.05% 
18.05% 
18.05% 

NA 

18.05% 
18.05% 

18.05% 
18.05% 

18.05% 
18.05% 
18_05% 

18.05% 

18.05% 

18.05% 

18.05% 
18.05% 
18.05% 
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13-STATE REGION PRICING SCHEDULE f RESALE 

area, each line 

- Extension line 

- PBX, T AS, ACD, or Horizon line 


Tie line 
Secretarial line, Extension of an individual access line or trunk 
Secrelarialline, Extension of a PBX line, ACD line or Horizon Iii 

Off-premises in a different central office serving 

area in the same exchange Of contiguous Foreign 

Exchange Area, each line 

- Extension line 
, PBX, T)\S, ACD, Horizon line or Tie line 

Secretarial line Extension of an individual access line or trunk 
Secretarial line Extension of a PBX line, ACD line or Horizon iiI 

New and Additional Complex Residence Service 
- Primary Service, each line: 

- Local and Extended Area Service 

- Individual access line, Trunk line service 

- Custom Data Service, each line 

Foreign Exchange Service, Contiguous, each line 


Individual access line, Trunk line service 

Foreign Exchange Svc .. Noncontiguous, each line 

- Individual access line, Trunk line service 


Foreign Prefix Svc. in same exchange, each line 

- Individual access line. Trunk line service 


Extension line: PBX Primary line; Secretarial line 

Service 

- On and off premises in the same bldg, or different bldg, on continuous 

property, each line 
Extension line 


- PBX line 

- Secretarial line 


NA 
NA 
NA 
NA 
NA 

NA 
NA 
NA 
NA 

NA 
NA 

NA 

NA 

NA 

NA 
NA 
NA 

- Off-premises on noncontinuous property in the same central office service 
area. each line 
- Extension line NA 

PBX line NA 
Secretarial line NA 

Off-premises in a different central office serving area in the same exchange 
or contiguous foreign eXChange area, each line 
- Extension line 

- PBX line 

- Secretarial line 


EXCHANGE SERVICES 

FOREIGN EXCHANGE (FX) SERVICES 

Foreign E)(change Rates and Charges 
- Foreign Exchange Mileage Rate 

- E ach one-ha~f mile or fraction thereof-
Each individual flat rate PBX business trunk 
Each individual flat rate line primary station 

LOCAL EXCHANGE SERVICES 

Measured RatE, Service 
- Local Exchange Measured Rate Service 

- Rates and Charges 

Res. and Bus. 

Rate per month for each primary individual line service (for all AT &T 
Nevada exchanges unless otherwise noted) 

Individual Measured Res. or Bus. Service 

. Individual Measured Business Service 

- IndIvidual Standard Measured Residence Svc. 

. Individual Low Use Measured Residence Svc. 


NA 
NA 
NA 

18.05% 
18.05% 

18.05% 
18.05% 
18.05% 
18.05% 

18.05% 
18_05% 
18.05% 
18.05% 
18,05% 

18.05% 
18.05% 
18.05% 
18.05% 

18.05% 
18.05% 

18.05% 

18.05% 

18.05% 

18.05% 
18.05% 
18.05% 

18.05% 
18.05% 
18.05% 

18.05% 
18.05% 
18.05% 

NA 

NA 


NA 
NA 
NA 
NA 
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13-STATE REGION PRICING SCHEDULE I RESALE 

Usage rate schedule 

The day rate applies to the following: 

- Initial minute 

- Additional minute 


- The evening rate applies to the following: 

- Initial minute 


Additional minute 

The night rate applies to the following: 

- Initial minute 

- Additional minute 


Switched 56 Data Service 

Rates and Charges 

- Each SW-56 equipped line or trunk 


- DatapathlTCM - 2-wire local 

- Datapath Extension (DPX) - 2-wire remote 


Office Channel Unit DataportlControl Mode 

Idle - 4-wire local 


- Office Channel Unit DataportlControl Mode 

Idle· 4-wire remote 


Flat-Rate Service 
Local Exchange Flat-Rate Service 
- Rates and Charges 

Rate per month for each primary individual and party line service: 
Individual line Flat Rate Business Service 

- Individual Line Flat Rate Residence Service 
- Individual Line Flat Rate Business Service - Without Telephon 
- Individual Line Flat Rate Residence Service - Without T elephc 
- Two-Party Line Flat Rale Business Service 
- Two-Party Line Flat Rate Residence Service 

TeenLine 

- Rates and Charges 


TeenLine 

Local Service Options 

Farmer Line Service 

Rates and Charges 

- Rate per month for each station 


- Farmer Line Business Service 

Farmer Line Residence Service 


- Suburban Service 

Rates and Charges 


Each suburban primary station service 

- Suburban service- business 

- Suburban service- residence 


Suburban Mileage 
- Reno and Carson City Exchanges 

- All customer's locations within one mile 01 the base rate area of 
All additional customer locations 

All exchanges except Reno and Carson CIty 

18.05% NA 
18.05% NA 

NA 
18.05% NA 
18.05% NA 

NA 
18.05% NA 
18.05% NA 

18.05% 18.05% 
18.05% 18.05% 

18.05% 18.05% 

18.05% 18.05% 

18.05% NA 
18.05% NA 
18.05% NA 
18.05% NA 
18.05% NA 
18.05% NA 

18.05% NA 

18.05% NA 
18.05% NA 

18.05% NA 
18.05% NA 

NA NA 
NA NA 

- All the customer's locations within one mile of the base rate area of special rale 
area NA 

- All additional customer locations NA 
Interoffice Mileage Rates 

. Mileage rates - per month 
- Mileage between Central Offices of Exchange for each indiVidual residence or 

business service: 
- First One-Quarter Mile or Fraction of Quarler Mile 18.05% 

Each additional Quarter Mile or Fraction 01 Quarter Mile 18.05% 

NA 
NA 

NA 
NA 

PRIVATE BRANCH EXCHANGE TRUNKS 

Private Branch Exchange Trunks 
- Rates per month 

- Mileage between COs of exchange 
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HSTATE REGION PRICING SCHEDULE I RESALE 

- First one-quarter mile or fraction thereof 
- Each PBX trunk line equipped 
Each additional quarter mile or fraction thereof 
- Each PBX trunk line equipped 

Measured Rate Trunks 
- Rates and Charges 

Rates apply to each trunk line equipped 
- 2-wire monthly rate (all applicable exchanges) 
- 4-wire monthty rate (all applicable exchanges) 

Flat Rate Trunks 
- Rates and Charges 

2-wire monthly rate (all applicable exchanges) 
- 4-wire monthly rate (all applicable exchanges) 

Direct-in-Dlaling (DID) to PBX Systems 
- Rates and Charges 

DID service 
- Group of DID Numbers 

20 numbers 

- 60 numbers 

- 100 numbers 


- Additionat Group of numbers 

- 20 numbers 

- 60 numbers 

- 100 numbers 


Two-way Operation to PBX Systems (DIDIDOD) 
-Rates and Charges 

Two-way Operation 
- Group of DID/DOD Numbers 

20 numbers 

- 60 numbers 

- 100 numbers 

Additional Group of DID/DOD numbers 
- 20 numbers 
- 60 numbers 
- 100 numbers 

PREMIUM EXCHANGE SERVICES 

Extension Service 
Remote Call Forwarding 

- Rates and Charges 

18_05% NA 

18.05% NA 

18.05% NA 
18.05% NA 

18.05% NA 
18_05% NA 

18.05% 1805% 
18_05% NA 
18.05% NA 

18.05% 18_05% 
18.05% NA 
1805% NA 

18.05% 18.05% 
18_05% NA 
18.05% NA 

18.05% 18.05% 
18.05% NA 
18.05% NA 

The following rates are for Remote Call Forwarding Service and are in addition to 
Charges and Rates for equipment with which it is used. 
- First access path 

- Intrastate Inter-Service Area flat rate bus_ 
- Interstate flat rate business 
- Intrastate Inter-Service Area ftat rate res. 

Interstate flat rate residence 
Intra-Service Area flat rate business 

- Intra-Service Area flat rate residence 
- Additional access path 


- each. Local 

- each. Toll 


Premiere Communications Service 
Rates and Charges Premiere 6 

18_05% NA 
18.05% NA 
18.05% NA 
18.05% NA 
18_05% NA 
18.05% NA 

NA 
18.05% NA 
18.05% NA 

- The rates and charges following are for Premiere 6 only and are in addilion to the 
applicable service connection charges. monthly rates and non-recurring charges 
for equipment with which they are associated . 
. Basic Features. Premiere 6 

- Each line 18.05% NA 
Optional Line Features 
. Premiele 6 Call Wailing each line 18.05% NA 
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13~STATE REGION PRICING SCHEDULE I RESALE 

~ Premiere 6 Call Forwarding ~ each line 

~ Premiere 6 Alternate Answering - each line 


- Oplional Group Features 
- Premiere 6 Convenience Dialing ~ each Premiere 6 group 
~ Premiere 6 Distinctive Ringing ~ each Premiere 6 group 
- Premiere 6 Outward WATS Access each Premiere 6 group 
~ Premiere 6 800 Service Access each Premiere 6 group 
Service Charges 
~ Establishment of Service 


Same lime as associated access line(s) 

Subsequent to establishing associated line 


18.05% NA 
1805% NA 

18.05% NA 
1805% NA 
18.05% NA 
18.05% NA 

NA 1805% 
Service Charges below are applicable to the following changes in an established 
Premiere group. These rates and USOCs apply to both Business and 
Residence. except 800 Service. 

Addition of optional feature(s) to an existing Premiere group NA 18.05% 
~ Changes to the customer specified parameters associated with Premiere 

Premiere Alternate Answering each line NA 18.05% 
-Changes requested by the customer in the intercom designation code 

associated with Premiere Intercom - each line NA 1805% 
• Add a line to a Premiere group each line NA 18.05% 
- Change or remove a line from a Premiere group - each line NA 18.05% 

Change from Premiere 6 to Premiere 20 ~ each line NA 1805% 
~ Install Outward WATS/800 Service Access. each System NA 1805% 

Measured Service 
Rates and Charges Premiere 20 
~ The rates and charges following are for Premiere 20 only and are in addition to 

the applicable service connection charges and monthly rates for the access line 
with which they are associated. 
- Basic Features. Premiere 20 ~ each line 
~ Optional Line Features 

• Premiere 20 Call Waiting - each line 
~ Premiere 20 Call Forwarding ~ each line 
- Premiere 20 Alternate Answering· each line 
- Premiere 20 Convenience Dialing ~ each line 
Optional Group Features 
. Premiere 20 Distinctive Ringing· each group 
- Premiere 20 Outward WATS/800 Access~ 

WATS Access 
~ each access code 

~ 800 Service Access 
each 800 Service Line 

Premiere 20 Additional Call Pickup Group 
~ each additional group 

Hunting Service 
Rates and Charges lL.J 

- Hunting Service. each line in a hunt group 
Series Complete 
Circular 

~ 	 Preferential 
Uniform Call Distribution 

Direct Connect 
Rates and Charges 
~ each line 

Confinement Services Offered by AT&T Nevada 
~ Rates and Charges 

Rate Periods and Rate Discounts 

18.05% NA 

18.05% NA 
1805% NA 
18.05% NA 
1805% NA 

18.05% NA 

1805% NA 

18.05% NA 

18.05% NA 

18.05% NA 
18.05% NA 
18.05% NA 
1805% NA 

1805% 18.05% 

~ Mileage and Corresponding Rates lor Initial Minute and each Additional Minute. 
~ Rate Mileage 

o~10 Initial Minute 18.05% NA 
11-22 Initial Minute 18.05% NA 
23~55 Initial Minute 1805% NA 
56-124 Initial Minute 18.05% NA 
125-Plus Initial Minute 1805% NA 
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13-STATE REGION PRICING SCHEDULE I RESALE 

- Operator Assisted Messages 
- Operator Assisted Station 
- Operator Assisted Person 
Station Service and Person Service 

18.05% 
1805% 

JOINT USER SERVICE 

- Regutations 
- the following rates apply in addition 10 the rates and charges for the facilities 

and all other service provided. 
joint user service is not furnished in connection with residence telephone 
service or farmer tine service. 

- Rates and Charges 
- Rate per month for each jOint user service: 

- Individual Party or Answering Line Service 
- all exchanges 18.05% 

- PBX or Cord-Operated Answering Service 
- all e~.changes 18.05% 

DIRECTORY SERVICES I OPERATOR SERVICES 

Local Directory Assistance 1805% 

Local Operator Assistance Service 18.05% 


National Directory Assistance (NDA). per call $0.65 
Reverse Directory Assistance (RDA). per call $0.65 
Business Category Search (SCS). per call $0.65 
Express Call Completion / Directory Assistance Call Completion (DAC( $0.15 

OSlOA Automated Call Greeting and References f Rates 
Branding - Other - Initial/Subsequent Load, per switch N/A 
Brand and Reference/Rate Look Up, per OS/DA call $003 
Rate Reference Initial Load. per state. per OCN NlA 
Rate Reference Subsequent Load. per state, per OCN N!A 

Operator Assisted Local Calls 
Dial Station Message Toll Charges for the lowest rate step (0-10 miles). plus the 
appropriate Operator Service Charge. as set forth in TanH A 6, appty to local calls 
placed with the assistance of a Utility operator. 

MESSAGE TELECOMMUNICATION SERVICE 

STANDARD SERVICE OFFERINGS 

Two-Point Message Telecommunication Service 
- Rates and Charges Message Toll Rate - Reno LATA 

- Rate Periods and Rate Discounts 
- Monday thru Friday 

- day rate (8:00 am to 5:00 pm) 0% discount. 
evening rate (5:00 pm to 11 :00 pm)= 25% diSC. 
night rate (1100 pm to 8:00 am) 50% discount. 

Saturday. night rate, all hours 50% discount. 
Sunda/ 

- night rate (8:00 am to 5.00pm) =50% discount. 

- evening rate (5:00 pm to 11:00 pm) 25% disc, 

- night rate (11 :00 pm to 8:00 am) = 50% discount 


- Mileage and Corresponding Rates for Different Classes of Service Day Rate Period 
~ Residence Dial Station-to-Station 

. Rate Mileage 
0,10 

~ initial minute 18_05% 

- each additional minute 18.05% 


- 11-22 
. initial minute 18,05% 

Version: 3008 Resale Agreement 07124:08 
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NA 

NA 

NA 

NA 


N/A 
N/A 
N/A 
N/A 

$1,800,00 
N/A 

$5.000.00 
$1.500.00 

NA 

NA 


NA 
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1J~STATE REGION PRICING SCHEDULE I RESALE 

- each additional minute 18.05% NA 
- 23-55 

- imtial minute 18.05% NA 
- each additional minute 1805% NA 
56~ 124 
- initial minute 18.05% NA 
- each additional minute 18-05% NA 

- 125-plus 
- initial minute 18.05% NA 
- each additional minute 1805% NA 

~Business and assisted types of calls 
Rate Mileage 
~ 0-10 

- in'tial minute 18.05% NA 
- each additional minute 18.05% NA 
11~22 

- initial minute 18.05% NA 
- eelch additional minute 18.05% NA 

- 23-~i5 

- imtial minute 18.05% NA 
~ eelch additional minute 18.05% NA 
56-124 
- initial minute 18-05% NA 
- eelch additional minute 1805'70 NA 

- 125 plus 
- initial minute 18-05% NA 
- each addihonal minute 18.05% NA 

- Operator Assisted Messages 
- In addition to the Dial Station-to-Station Rale. the following service charges are 

applicable as outlined in Regulations section AS.2.1.B.6. 
- Customer Dialed Calling Card 18.05% NA 
- Operator Assisted Calling Card 18.05% NA 

Operator Assisted Station 1805% NA 
~ Operator Assisted Person 18.05% NA 

Coin Station Service and Coin Person Service 
~ The charge for a call paid for by coin deposit in a pubhc coin telephone is the sum 

of the Business two-point message rales, operator assisted service charge and 
federal tax rounded to the nearer multiple 01 $.05 

Tall Stations 
- Rates and Charges 

- Individual Access Lmes and Primary Station Service 
- Individual access line 18.05% NA 

Extension Station Service Line 
Where located oH the premises on which the primary servIce point is located. 
- InstaJiation charge NA 0% 
~ Monthly rate 

Message Toll Telephone Service 
See this tanfl for a complete list of rate centers and Central Offices in the State 01 
Nevada. together with V-H coordinates for use in determimng air-line messages for 
message toll telephone service and measured exchange service. 

Toll Service - Station Service 
. Rates 

- Each bUSiness or residence toll service-station. per year 18-05% NA 
Interconnection of two toll service-station lines terminallng at same toll station or toll 
switchboard. each message 18.05% NA 
Messages between toll service-stations and the toll station or toll switchboard to whIch 
they are connected. each message 18.05% NA 

OPTIONAL CALLING PLANS 

Dial One Metro 
Rates and Charges 
- Dial One Metro ­ Residence 
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13·STATE REGION PRICING SCHEDULE I RESALE 

. From EAD 1 10 EADs 2, 3, 4, 
Non-recurring 1 

From EAD 2 10 EADs 1, 3,4. 
Non·recurring' 

From EAD 3 to EADs 1. 2, 4, 
- Non-recurring' 

per billing accounl 

per billing account 

per billing account 

- From EAD 4 to EADs 1, 2, 3, per billing account 
- Non-recurring' 

Dial One Metro - Business 
From EAD 1 10 EADs 2. 3. 4. 

Non.recurring 1 

From E,Il.o 2 \0 EADs 1, 3. 4. 
- Non.recurring' 
From EAD 3 to EADs 1, 2. 4. 
- Non.recurring' 

- From EAD 4 to EADs 1. 2. 3. 
Non. recurring' 

- Dial One Metro or EquivalentL 

per billing account 

per billing account 

per billing account 

per billing account 

- From Rural Telephone Company prefix 969 to EAD 7 

WIDE AREA TELECOMMUNICATION SVC. (WATS) 

OUTWARD WATS AND 800 SERVICE 

Outward WATS and 800 Service 
Charges and Rates 

Installation Charge 

18.05% 
18.05% 

18.05% 
18.05% 

18.05% 
18.05% 

18.05% 
18.05% 

18.05% NA 
18.05% 

1805% 
1805% 

18.05% 
18.05% 

18.05% 
NA 18.05% 

18.05% 18.05% 

an access line will be furnished at the service connection charges or multi~lement 
service charges equivalent to that of a bUSiness individual access line as shown in 
NE A3 

Extension Station Lines 
Extension station lines are charged for at the rates specified for in Private Line 
Service in Tariff PL B3. 

Move and Change Charge 

Move or change an outward statewide access line 

Move or change an outward intraLATA access line 


- Move or change an 800 access line 
Outward WATS 

Rates and Charges 
Access Rates 

Statewide (Band 8) 
_ Access line. each 1 

- IntraLATA only (Band 9), within the customer's serving LATA 
- Access line. each 
InterLATA only (Band 11). outside the customer's serving LATA 
- Access line. each 

Monthly Usage Rates 

Average Hours of Use per Line Outward WATS 

- O· 15 


15.1 40 

·40.1·80 

- over 80 


800 Service 
Rates and Charges 

Access Rates - Statewide 
Access Line. each 

Monthly Usage Rates· Statewide 
Hours 01 Usage 

Business Day. Monday thru Friday. 9a.m. to 9p m 
·011 Peak. All Other Hours 

CENTRAL OFFICE SERVICES 

NA 18.05% 
NA 18.05% 
NA 18.05% 

18.05% NA 

18.05% NA 

18.05% NA 

18.05% NA 
18.05% NA 
18.05% NA 
18.05% NA 

18.05% NA 

18.05% NA 
18.05% NA 
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13-STATE REGION PRICING SCHEDULE I RESALE 

TELEPHONE ANSWERING SERVICE 

Secretarial Answering Service 
Rates and Charges 

Each secretarial extension line. extension of a trunk line, PBX or CENTREX cord 
operated equipment or key equipment. 
- Charge 3S appropriate for an extension line, PBX or CENTREX extension line plus 

the following mileage: 
114 to 3f4 miles. flat rate 
- each extension line 18.05% NA 

- 4/4 to 7f4 miles, flat rate 
- each extension line 18,05% NA 

. over 714 miles, flat rate 
each extension line 18,05% NA 

MISCELLANEOUS SERVICE OFFERINGS 

MILEAGE CHARGES 

Extension lines 
- Rates and Charges 

- Apply to each extension, PBX, order receiving equipment and key equipment station line, 
No mileage charge applies where the terminals are in different buildings on continuous 
property where the remote building is within 300 feet from the primary station or PBX 
switchboard, (A 10,2,1,8. 7) 

- TerminalS are in different buildings on continuous property and located beyond 300 
feet from the pnmary station, (See Al0,2,I,B.7) 
- Each one-quarter mile or fraction thereof-

Each extension station 18,05% NA 
Each PBX station 18,05% NA 

T errninals are on noncontinuous property within the same exchange, 
(See Al0,2,1,B.8 & Al021B9) 
- Each extension stalion line or key equipment station line, per local loop 
II required per line) 18,05% NA 

- Each private branch exchange station line or order receiving equipment line, per 
local loop (2 required per line) 1805% NA 

- Terminals are on nocontinuous property between contiguous exchanges, 
(See Al0,2,I.B8 & B,9) 

First one-quarter mile or fraction thereof· 
- Each PBX station 18,05% NA 
- Each extension station 18,05% NA 

- Each additional one-quarter mile or fraction thereof­
- Each PBX station 18,05% NA 

Each extension station 18.05% NA 
. Where all of the following conditions prevail. cable charges based on estimated 
cost may be applied in lieu of mileage charges: 
- for one customer; 
- served by dedicated cable betv"een premises of same customer on 

noncontinuous property: 
- minimum cable capacity of 100 pairs and less than on airline mile in length . 

. Each dedicated cable 
basic termInation charge NA 

- rale per month 0% NA 
Service Area Transmission Equipment 
- installation charge NA 0% 
- rate per month 0% NA 
- expense incurred by the Utility to meet transmission and!or signaling 

requirements. 
Tie line Service 

- Rates and Charges 
- Each Tie Line between PBX or Intercommunicating Systems on Different Premises, 

Different Central Office, Each Loop (2 required) 18,05% NA 
. Each Tie Line between PBX or Intercommunicating Systems on D,fferent Premises, 
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13-STATE REGION PRICING SCHEDULE / RESALE 

Same Central Office. Each Loop (2 required) 

MISCELLANEOUS SWITCHING ARRANGEMENTS 

Arrangements for Night, Sunday, and Holidays 
- Rates and Charges 

18.05% NA 

Termination in Central Office. With Night Listing for Private Branch Exchange System: 
each terminal 18.05% NA 

Multiple Line Control Arrangements 
Rates and Charges 
- First 6 Lines of a Group 
- Each Additional Line of Same Group 

18.05% 
18.05% 

18.05% 
1805% 

TOLL RESTRICTION SERVICES 

Toll Diversion 
Rates and Charges 

Changes ;n Telephone Prefixes and Codes: 
Each change in diverting equipment arrangement or call control equipment to divert 
or not divert calls to one or more telephone prefixes or codes: 
- For each Group of TrunkS having the same diverting arrangeme NA 
Access Code Diverting Service: 
- Each centrat office arrangement of a trunk of a dial PBX system to divert access 

code "0" or ''1'' 

DISCRETIONARY EXCHANGE SERVICES 

CUSTOM CALLING 2000 

Rates and Charges 
Feature Rates 
- Cal! Management Features 

- Cali Trace, residence 
- initial charge 

each occurrence 
- Call Trace. business 

initial charge 
each occurrence 

- Caller 10, residence 
- per line 

- Caller 10, business 
- per line 

- Call Return. residence 
per line 

- Call Return. business 
- per line 

- Repeat Dialing, residence 
- per line 

- Repeat Dialing, business 
- per line 

Privacy Features 
Per Ci)1I Blocking. reSidence 

per line 
Per Call Blocking. business 
- per line 

- Per Line Blocking. residence 
- per line 

- Blocked Call Rejection, residence 
per line 

Blocked Call Rejection. business 
- per line 

Screen List Editing Features 
Call Screen. residence 

Version: 3008· Resale A~lreernen! 07124/08 

1805% 

18.05% 

18.05% 

18.05% 

18.05% 

18.05% 

18.05% 

18.05% 

1805% 

NA 

NA 

NA 

18.05% 

18.05% 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

NA 

Page 100123 



13-STII.TE REGION PRICING SCHEDULE I RESALE 

- per line 
- Calt Screen, business 

- per line 
- Priority Ringing, residence 

per line 
- Priority Ringing, business 

- per line 
Select Call Forwarding, residence 
- per line 

- Select Call Forwarding, business 
- per line 

- Multi-feature discounts 

18,05% NA 

18.05% NA 

18,05% NA 

18,05% NA 

18.05% NA 

18,05% NA 

Multi-feature discount rates will apply when ordering the following CC2000 features: 
Caller 10, Call Screen, Call Return, Repeat Dialing, Priority Ringing, Select Call 
Forwarding and Blocked Call Rejection, 

Multi-feature discounts apply to both Residence and Business features, 
- One feature, current discount is 0% 

- Two or more features, current discount is 25% 


PRIMARY RA TE ISDN (PRI) 

- Rates and Charges 

Primary Rate Inlerface l 


L 

- 23B+Primary 0 interface, 
- Month,to-Monlh 
- 3 year 

5 - year 
- Additional interfaces 

- 24B interface, Each 
Month, to-Month 

- 3 year 
- 5 year 

- 23B+Back~up 0 interface, 
- Month-to-Month 

3 - year 
5 - year 

_ OptJonal Features J 

Each 

Each 

Alternate Route, each route 
- PRI NET, each PRI interface and Centrex 

18,05% 18,05% 
18,05% 18,05% 
1805% 18,05% 

1805% 18,05% 
18,05% 18,05% 
18,05% 1805% 

1805% 18.05% 
18,05% 18,05'i'0 
18,05% 18,05% 

18,05% 18,05% 
18,05% 18,05% 

- Non-PRI Foreign Exchange/Foreign Prefix Connection, each path/each telephone 
number 

- PRI Subgroup, each subgroup 
- Private Facility Connection_ each facility group/trunk group conn 
- User to User Information, each PRI interface 
Change Charges 

- PRI Miscellaneous Change Charge 


- Each affected PRI serving arrangement 


OPTIONAL DISCOUNT TOLL CALLING PLANS 

- Rates and Ct13rges 

- Comstock Plan - Residence 


Monthly Toll Usage Revenues 

- $0 $49,99 


- per minute rate is not changed 

- S50,00 and above, per minute rate 


per minute rate 

- Bonanza Plan Business 


Monlt]ly Toll Usage Revenues 

$0-$14,99 

- per minute rate is not changed 


- $15,00 $49,99 


18,05% 18,05% 
18,05% 18,05% 
1805% 18,05% 
18,05% 18,05% 

NA 18,05% 

18,05% NA 

Version: 3008 Resale Agreement 07/24108 Page 110123 

http:13-STII.TE


nSTATE REGION PRICING SCHEDULE f RESALE 

per minute rale 1805% NA 
$50.00 $249.99 

per minute rate 18.05% NA 
$250.00 and above 

per minute rale 18.05% NA 
Optional Term Discounts - Business 

1- Year Term= Additional 5% 18.05% NA 
2- Year Term= Additional 10% 1805% NA 
3- Year Term= Additional15% 1805% NA 

BASIC RATE INTERFACE ISDN (BRI) 

- Business ISON Each line 18.05% 18.05% 
Personal ISDN Each Line 18.05% 18.05% 

Optional Features- Additional B-Channel Switched 
- Primary Directory Numbers- Each 18.05% 1805% 

Secondary Directory Number- Each 18.05% 18,05% 

PRIVATE LINE SERVICES 
CHANNELS 

Charges 
Channel Termination for Telephone Sets: 

Each move or change of a channel termination NA 18.05% 
- Channels for remote metering. Supervisory Control and Miscellaneous Signaling Purposes. 

Each change in location o( a lermination of a channel made on same premises at 
the customer's request NA 18.05% 

- Change of Channel Termination where Cuslomer-
Owned Teletypewriter of Morse Station Eq. is used. 

Each termination moved or changed on the same premises at the NA 18.05% 
Channels for One·Way Program Transmission Networks in Connection with Loudspeakers. 
- Station channel NA 18.05% 
- Station channel extension NA 18.05% 
Channels for Data Transmission (Schedules 0, 1,2.3. 3A. 4) and Teletypwriter Channels. 

Each termination of a channel moved or changed on the same premises at the 
customer's request NA 18.05% 

- Moves to different premises. 

A change of location from one premise to ;mother will not be treated as a move but as 

a disconnect and a new install. 


CLASSIFICATlON AND RA TES 

Series 1000 Channels 
Private line Service and Channels for Remote Metering. Supervisory Controt and 
Miscellaneous Signaling 
- Charges and Rates 

Local or Interexchange Private line Channels 
Channel between first 2 terminations on different premises on the same continuous 
property: 

Types 1 001 and 1009C 
Half Duplex 18.05% NA 
Full Duplex 1805% NA 

Types 1002 and 1005. NA 
Half Duplex 18.05% 
Full Duplex 18,05% NA 

Type 1006 
Half duplex 18.05% NA 
Full Duplex 1805% NA 

CPE Termination 
Each NA 

Channel between first terminations on different premises on noncontinuous property: 
Local Loop for Each First Termination 

Types 1001 and 100gC 
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Hall Duplex 18.05% NA 
Full Duplex 18.05% NA 

- Types 1002 and 1005: 
· Half Duplex 18.05% NA 
· Full Duplex 18.05% NA 

. Type 1006: 
Half Duplex 18.05% NA 

• Full Duplex 18.05% NA 
- Each first termination on premises 

- CPE Termination 
· Each NA 18.05% 

Addilionaltermination of the same Channel on different premises on the same 
continuous property as the first termination: 

Types 1001 and 1009C: I 

Half Duplex 18.05% NA 
- Full Duplex 18.05% NA 

- Types 1002. 1005. and 1006: 
- Half Duplex 18.05% NA 
- Full Duplex 18,05% NA 

- CPE Termination 
- Each NA 18,05% 

Parallel Drop - up to 30 Bauds 
Local Channel:. Each 18,05% 18.05% 

- Type 1009C Channels' 
- Each Serving Central Office Termination of an Outlying CPE Station (Alarmed 

Location) 18.05% 18.05% 
- A change in termination from 1 Channel to another at the customer's request will 


be treated as a new installation. 

Station Arrangement 150 Baud 


The rate applies to each first termination. 
Statton Arrangement. Each 18.05% NA 

- Channels between Exchanges (Interexchange Channels) 
- Each Channel Terminal for terminating a 2-point Channel or 2-point section of a 

Multipoint Channel in a Central Office 
- Half or Full Duplex: 

Channel Terminal, Each 1805% NA 
Interexchange channel mileage for each 2-point or 2-point section of a Multipoint 
Channel, per airline mile. per month: 
- Type 1001 and 1009C 

First 40 miles 
Half Duplex 18.05% NA 

- Full Duplex 18.05% NA 
- Next 210 miles 

- Half Duplex 18.05% NA 
Full Duplex 1805% NA 

Each Additional Mile 
Half Duplex 18.05% NA 
Full Duplex 18,05% NA 

- Type 1002. 1005, and 1006 
- First 40 miles 

- Half Duplex 18.05% NA 
Full Duplex NA 

Next 210 miles 
Half Duplex 18.05% NA 
Full Duplex 18.05% NA 

- Each Additional Mile 
- Half Duplex 18.05% NA 
- Full Duplex 1805% NA 

Each interexchange channel also requires a Local Loop for each station location 

on non-continuous properly, If applicable, additional termination of same channel 

on different premises on Ihe same continuous property as first termination. also 

applies, 


- Ballery 
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- Battery Supply Other Than Dry Cells: 
- Each A.C. or D.C. Ballery Tap 18.05% NA 

Private Line Telelypewriler Service and Channels 
Rates and Charges 

Local or Interexchange Private Line Teletypewriter Channels 
- Channel between first 2 terminations on different premises on the same continuous 

property: 
60.75.100 Speed 

Channel: 
- Half Duplex 18.05% NA 

Full Duplex 1805% NA 
150 Baud 

Channel: 
Half Duplex 18.05% NA 

- Full Duplex 18.05% NA 
- CPE Termination 

- Each NA 18.05% 
. Channel between first terminations on different premises on noncontinuous property: 

- Local Loop for termination on a premises 
- 60, 75. 100 Speed 

- Channel: 
- Half Duplex 18.05% NA 
- Full Duplex 18.05% NA 

- CPE Termination 
- Each NA 18.05% 

- 150 Baud 
- Channel: 

Half Duplex. Each 18.05% NA 
- Full Duplex. Each 18.05% NA 
CPE Termination 

Each NA 18.05% 
- Additional termination of the same Channel on different premises on the same 

continuous property as the first termination: 
60. 75. and 100 Speed and 150 Baud 
- Channel: 

- Half Duplex Each 18.05% NA 
Full Duplex. Each 18.05% NA 

- CPE T enninallon 
- Each NA 18.05% 

- Channels between Exchanges 

Terminating a 2-point Channel or 2-point section of a Multipoint Channel in a 

Central Office: 


Channel Terminal: 
Each 18.05% NA 

Interexchange Channel Mileage for each 2-point Channel or 2 Point Section of a 
Multipoint Channel per Airline Mile 

0-40 Mrles 
Half Duplex 18.05% NA 
Full Duplex 18.05% NA 

Nexl 210 Miles 
Half Duplex 18.05% NA 
Full Duplex 18.05°;', Nil, 

- Each Additional Mile 
- Hall Duplex 18.05% NA 

Full Duplex 18.05% NA 
- Each Channel or service also requires a Local Loop for each station location on 


noncontinuous property. In addition. Channel between first termination on different 

premises on Ihe same continuous property, and additional termination on dilferent 

premises on the same continuous property. also apply if applicable 


- Station Arrangement - 150 Baud Service 

The charge applies: 


once 10 a Channel entirely on the same premises 

- to each frrst termination on different premises 
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Station Arrangement, Each 18,05% NA 
-Channels for Data Transmission 

Charges and Rates 
- Local or Interexchange Private Line Channels 


Channel between first 2 terminations on different premises on the same continuous 

property: 

- Schedule 0 

Type 1001: 
· Half Duplex. Each 18.05% NA 

Full Duplex. Each 1805% NA 
· CPE Termination: 

· Each NA 18,05% 
- Schedule 1. 2. and 3 

· Types 1002 and 1005, 
- Half Duplex. Each 18,05% NA 

Full Duplex. Each 18.05% NA 
· CPE Termination: 

Each NA 18.05% 
- Schedule 3A 

- Types 1006 and 1009C: 
· Half Duplex. Each 18.05% NA 

Full Duplex. Each 18.05% NA 
CPE Termination: 

Each NA 18.05% 
- Channel between first terminations on different premises on noncontinuous property: 

. Local Loop for each first termination on a premise. 
· Sc;hedule 0 

- Type 1001' 
- Half Duplex. Each 1805% NA 
- Full Duplex. Each 18,05% NA 

CPE Termination 
Each NA 18.05% 

· Schedule 1. 2. and 3 
- Types 1002 and 1005: 

· Half Duplex, Each 18.05% NA 
- Full Duplex. Each 1805% NA 

· CPE Termination 
- Each NA 18.05% 

Schedule 3A 
· Types 1006 and 1009C: 

Half Duplex. Each 18.05% NA 
· Full Duplex. Each 18.05% NA 

· CPE Termination 
· Each NA 


Additional termination of the same Channel on different premises on the same 

continuous property as the first termination: 

. Schedule 0 

· Type 1001. 
Half Duplex. Each 1805% NA 

· Full Duplex, Each 1805% NA 
- CPE Termination 

- Each NA 18.05% 
Schedule 1 2.3. and 3A 

Types 1002. 1005. 1006 and 1009C: 
Half Duplex. Each 18.05% NA 
Full Duplex Each 18.05% NA 

· CPE Termination: 
- Each NA 18.05% 

- Channels between Exchanges (Interexchange Channels): 

Each Channel Terminal for terminating a 2-point 

Channel or 2-point section of a Multipoint Channel in a Central Office 


Half or Full Duplex: 
Channel Terminal. Each 18.05% NA 
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- Inlerexchange Channel Mileage for each 2-point Channel or 2 Point Section of a 
Multipoint Channel, per airline mile. per monlh 
- Schedule 0: 

- 0-40 Miles 
Half Duplex 18.05% NA 
Full Duplex 18.05% NA 

- Next 210 Miles 
Half Duplex 18.05% NA 

- Full Duplex 18.05% NA 
- Each Additional Mile 

Half Duplex 18.05% NA 
Full Duplex 18.05% NA 

- Schedule 1. 2. 3. and 3A: 
- 0-40 Miles 

- Half Duplex 18.05% 
- Full Duplex 18.05% 

- Next 210 Miles 
Half Duplex 18.05% NA 
Eull Duplex 18.05% NA 

- Each Additional Mile 
Half Duplex 18.05% NA 
Full Duplex 18.05% NA 

Each channel also requires a local loop for each station location on noncontinuous 
property. In addition, Channel between first terminations on different premises on 
the same continuous property. and additional termination on different premises on 
the same continuous properly. also apply, if applicable 

Series 2000 Channels 
- Private line Telephone Service and Channels 

- Charges and Rates 
- Local or Interexchange Pnvale line Telephone 

Service and Channels 
- Channel between the first 2 terminations on different premises on the same 

continuous property: 
Half Duplex: 
- Type 2001. Each 18.05% NA 

Type 2002. Each 18.05% NA 
Full Duplex: 

Type 2001. Each 18.05% NA 
Type 2002. Each 18.05% NA 

. CPE Termination: 
Each NA 1805% 

- Channel between first terminations on dilferent premises on noncontinuous property: 
- Half Duplex 

- Type 2001. Each 18.05% NA 
Type 2002. Each 18.05% NA 

Full Duplex: 
- Type 2001. Each 18.05% NA 
- Type 2002. Each 1805% NA 
CPE Termination: 

Each NA 18.05% 
Additional termination of the same Channel on different premises on the same 
continuous property as the firs! termination 
. Half Duplex: 

- Type 2001. Each 18.05% NA 
Type 2002. Each 18.05% NA 

- Full Duplex: 
Type 2001. Each 18.05% NA 

- Type 2002. Each 18.05% NA 
CPE T ermlna!ion: 

Each NA 18.05% 
- Signaling (if required) 

- Per Local Loop or Channel 18.05% NA 
- Channels between Exchanges (fnterexchange 
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Channels): 
- Each Channel Terminal for terminating a 2-point Channel of 2-point section of a 

Multipoint Channel in a Central Office 
Channel Terminal: 
- Each 18,05% NA 

Inlerexchange Channel mileage for each 2-point Channel or 2-point section 01 a 
Multipoint Channel. per airline mile. per month 

First 40 Miles: 
- Half Duplex, Each 18,05% NA 
- Full Duplex. Each 18.05% NA 

- Next210 Miles: 
· Half Duplex. Each 18.05% NA 
· Full Duplex, Each 18.05% NA 
Each Additional Mile 

Half Duplex, Each 18.05% NA 
Full Duplex, Each 1805% NA 

- Each Channel or service also requires a Local Loop for each station location on 
noncontinuous property. In addition, a Channel between first terminations on 
different premises on the same continuous property, and additional termination of 
the same Channel on different premises on the same continuous property also 
apply, if applicable. 
Where a switching arrangement is provided. each station or termination on an 
Interexchange Service or Channel at the switching point requires a Local Loop and 
Channel terminal for each of the Inter-eXChange Private Lines to which it is 
connected and which can be operated as a separate private line. 

. Switching Arrangements (See Regulation 1,( 1) ) 
. A charge applies at the switching point for each LO'A,I or Interexchange Private 

Line arranged for Switching 
Switching Arrangement: 
· Local Service or Channel: 

Each 18.05% NA 
- Interexchange Service or Channel: 

- Each 18.05% NA 
Private Line Services and Channels for Dala TransmiSSion 

Charges and Rates 
Local or Interexchange Private Line Channels 

Channel between iirst 2 terminations on different premises on the same continuous 
property 

Types 2001. 2002. and 2006. 
Half Duplex, Each 18.05% NA 

- Full Duplex. Each 18.05% NA 
• CPE Termination: 

NA 
Channel between first terminations on different premises on noncontinuous property: 

Local Loop for each first termination on a premise 
Types 2001, 2002. and 2006: 

Half Duplex Each 18.05% NA 
Full Duplex, Each 18.05% NA 

- CPE Termination 
- Each NA 18.05% 

. Additional termination of the same Channel on dIfferent premises on the same 
conlinuous property as the hrst termination 

Types 2001. 2002. and 2006 
Half Duplex. Each 18.05% NA 
Full Duplex. Each 18.05% NA 

. CPE Termination: 
- Each NA 18,05% 

Channets between Exchanges (Interexchange Channels) 
.. Each channel terminal for terminating a 2·point 

Channel or 2-point section of a Multipoint ChanneL in a Central Office 
Hall or Full Duplex: 

Channel Terminal Each 18.05% NA 
- Inlerexchange Channel mileage for each 2-point Channel or 2'point seclion of a 
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Multipoint Channel, per airline mile. per month 
Schedule 3A: 
- 0-40 Miles 

Half Duplex 18.05% NA 
.. Full Duplex 18.05% NA 

- Next 210 Miles 
Half Duplex 1805% NA 

- Full Duplex 18.05% NA 
Each Additional Mile 

Half Duplex 1805% NA 
Full Duplex 18.05% NA 

Each channel also requires a local loop for each slalion location on noncontinuous 
property. 
In addition, Channel between first terminations on diflerenl premises on the same 
continuous property. and additional terminalion of the same Channel on different 
premises on the same continuous property. also apply_ if applicable. 

Series 3000 Channels 
- Channels for Remote Metering. Supervisory Control and Miscellaneous Signaling Purposes 

- Charges and Rates 
- local or Interexchange Private Une Channels - Type 3001 

- Channel between first 2 terminations on different premises on the same continuous 
property 

Type 3001. 
- Half Duplex. Each 1805% NA 

Full Duplex Each 18.05% NA 
CPE Termination: 
- Each NA 

- Channel between first terminations on different premises on noncontinuous property 
Loc,ll Loop for Each First Termmation 
- Type 3001' 

- Half Duplex. Each 18.05% NA 
- Full Duplex. Each 18.05% NA 
CPE Termination' 

Each NA 1805% 
Additional termination of the same Channel on different premises on the same 
continuous property as the first termination 
- Type 3001: 

- Half Duplex. Each 1805% NA 
- Full Duplex. Each 18.05% NA 
CPE Termination: 
- Each NA 1805% 

- Channels between Exchanges (Interexchange Channels) 
- Each channel terminal for terminating a 2-point or 2-point seclion of a Multipoint 

Channel in a Central Office 
- Half Duplex: 

- Channel Terminal. Each 18.05% NA 
- Interexchange Channel mileage for each 2-poinl Channel or 2-point seclion of a 

Multipoint channel. per airline mile. per rnonth 
- First 40 miles 

- Half Duplex. Each 1805% NA 
- Full Duplex Each 18.00,% NA 
Ne>:1210 Miles 
- Half Duplex. Each 18.05% NA 
- Full Duplex. Each 18.05% NA 
Each Additional Mile 
. Half Duplex. Each 1805% NA 
- Full Duplex. Each 18.05% NA 

- Each Interexchange Channel also requires a Local loop for each station location on 
noncontinuous property. II applicable. additional termination of the same Channel 
on dilferenl premises on Ihe same continuous properly as the first lerrninalion. 
also applies. 

- Slation Arrangement 150 Bauds 
This charge applies: 
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once to a Channel entirely on same premises 
· to each first termination on different premises 

. Station Arrangement. Each 18.05% NA 
- Channel conditioning arrangements may be provided for Type 3001 Channels with 

the rates and provisions of Tariff PL B3.3. 1. 
Signaling for Type 3001 Channels (if required) 

Per Local Loop or Channel Arranged 18.05% NA 
- A change in termination from 1 channel to another at the customer's request will 

be treated as a new installation. 
Channels for Data Transmission 

Charges and Rates 
Local or Interexchange Private Line Channels Schedules 3A and 4 

Channel between first 2 terminations on different premises on the same continuous 
properly 
· Type 3001: 

Half Duplex. Each 18.05% NA 
Full Duplex. Each 18.05% NA 

· CPE Termination: 
· Each NA 18.05% 

· Type 3002: 
· Half Duplex. Each 18.05% NA 
- Full Duplex. Each 18.05% NA 
CPE Termination: 

Each NA 18.05% 
- Channel between first terminations on different premises on noncontinuous property 

· Local Loop for each first termination on a premises 
· Type 3001: 

- Half Duplex. Each 18.05% NA 
- Full Duplex, Each 18.05% NA 
CPE Termination: 

Each NA 18.05% 
Type 3002: 

Half Duplex, Each 1805% NA 
· Full Duplex. Each 1805% NA 

- CPE Termination: 
· Each NA 18.05% 

Additional termination of the same Channel on different premises on the same 
continuous property as the first termination 

Type 3001: 
- Half Duplex. Each 18.05% NA 
- Full Duplex. Each 1805% NA 

· CPE Terminahon: 
- Each NA 18.05% 
Type 3002 

Half Duplex. Each 18.05% NA 
Full Duplex Each 1805% NA 

CPE Termination: 
-Ea~ NA 1~05% 

Bulk Pricing (for large volumes of Type 3002) 
(See NOTE 4 for nonrecurring charge information) 

Channel between first terminations on dlHerent premises on noncontlfluous property 
Local Loop lor each lirst termination on a premises 

Half Duplex. Each 18.05% NA 
Full Duplex. Each 18.05% NA 

Channel Terminal, Bulk Pricing 
Half Duplex. Each 18.05% NA 

· Full Duplex. Each 18.05% NA 
- Interoffice Channel Mileage Bulk Pricing for each 2-pointchannel or 2'point 

section of a Multipoint Channel. per airline mile. per month 
Charge to meet Bulk Pricing "minimum" channel service charge requirement 

per channel 18.05% NA 
. Channels between Exchanges (Interexchange Channels) 

- Each Channellermlnal for terminating a 2·point 

Version 3008 Resale A9reernent 07124108 Page 19 of 23 



13~STATE REGION PRICING SCHEDULE I RESALE 

Channel or 2-point section of a Multipoint Channel in a Central Office 
- Channel Terminal. Each 18.05% NA 

- Interexchange Channel mileage for each 2-point Channel or 2-polllt section of a 
MultipOint Channel, per airline mile, per month 
- Schedule 3A: 

- 0-40 Miles 
- Half Duplex 1805% NA 
- Full Duplex 18.05% NA 

- Next 210 Miles 
- Half Duplex 18.05% NA 
- Full Duplex 18.05% NA 

- Each Additional Mile 
- Half Duplex 18.05% NA 
- Full Duplex 1805% NA 

- Schedule 4· 
- 0-40 Miles 

- Half Duplex 18.05% NA 
- Full Duplex 18.05% NA 

- Next 210 Miles 
- Half Duplex 1805% NA 
- Full Duplex 18,05% NA 

- Each Additional Mile 
- Half Duplex 18,05% NA 
- Full Duplex 18.05% NA 

- Each channel also requires a local loop for each slation location on continuous 
property. 
In addition. channel between first terminations on different premises on the same 
continuous property. and additional terminallon on different premises on the same 
continuous property also apply, if applicable 

- Signaling for Schedule 4 Channels (if required) 
- Local Loop or Channel: 

- Arranged for Signallllg 18.05% NA 
- Station Arrangements - Schedule 3A 

- The rate applies: 
- once to a Channel entirely on same premises 
- to each first termination on different premises 

- Station Arrangement. Each 18,05% NA 
- Switching Arrangements for Schedule 4 Channels are furnished with the rates and 

provisions of Tariff PL B3.2.2. 
- Channel Conditioning for Schedule 4 Channels is furnished with the rates and 

provisions of Tariff PL B3,3, 1. 
- Local Area Data Channels (LADC) 

- Charges and Rates 
- Channel between first two terminations on different premises on the same continuous 

property 
- Type: 

- 2-wire. Each 18.05% NA 
~ 4-wire. Each 18,05% NA 

- Termination 
- Each NA 

- Cilannel between two terminations. 
- Local Loop for each termination. 

- Type: 
- 2-wlre. Each 18.05% NA 
- 4-wire, Each 18.05% NA 

~ Termination: 
- Each NA 1805% 

Olher Channels 
- Bell and Lights System Attack Warning Service 

This service is not offered at this time. 
- Farmer Lines 

- Rates and Charges 
- Connection Charge 
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- Each connection made wilh customer-owned facilities 
- Channel Rate - Each Channel 

- In Cable 
- Each one-quarler mile or fraction thereof. airline measuremt 18.05% NA 

- Open Wire 
- First one-quarler mile or fraclion Ihereof, airline measureme 18.05% NA 
- Each additional one-quarter mile or fraclion Ihereof. airline measurement, per 

month 18.05% NA 

OTHER FEATURES AND ARRANGEMENTS 

Classification and Rates - Channel Conditioning 
- Charges and Rates 

- Type Cl. C2. and C4 Channel Condilioning 
- For the First Station in an Exchange: 

- On a 2-point Channel not arranged for Switching: 
- Type Cl 18.05% 18.05% 
- Type C2 18.05% 18.05% 
- Type Cel 18.05% 18.05% 

- On a 2-point Channel arranged for: 
- Switching Type Cl 18.05% 18.05% 
- Multi Point Type Cl 18.05% 18.05% 

- On a Multi Point Channel: 
- Type C2 18.05% 18.05% 

- For Each AddItional Station on the Same Channel and in the Same Exchange as 
the Firsl Station: 

- Type Cl 18.05% 18.05% 

- Type C2 18.05% 18.05% 

- Type C4 18.05% 18.05% 


- Type 01. High Periormance Data Conditioning applies to Schedule 4 Channels for 

data transmission. 

- When High Periormance Data Conditioning is ordered subsequent to the inslallation 


of Ihe Data Channel. a charge equal to the Installation Charge for the Local Channel 
will apply for each Local Channel in addition to the charge for the HIgh Performance 
Data Conditioning. 
- On a :!-point Channel not arranged for Switching: 

- Type 01. Per Channel NA 18.05% 
Classification and Rates - Signaling Options 

- Charges and Rates 
- Dial Conditioning Arrangement used with Channels between Non-contiguous Exchanges 

- The dial conditionIng arrangement charge would not apply when furnished at a service 
point equipped with an interexchange swilching arrangement. 
- Dial Signaling Arrangement: 

- Per Point Service 18.05% NA 
- Dial Termination Arrangement: 

- Per Point Service 18.05% NA 
Classification and Rates - Multipoint Service and Multistation Arrangements 

- Charges and Rates 
- Intraexchange 

- Multipomt Charge: 
- Per Central Office TermInation 1805% 

- Interexchange 
- Multipoint Charge: 

- Per Central Office Termination 18.05% 

DIGITAL ACCESS SERVICE 

DIGITAL DATA SERVICE 

Rates and Charges 
- Channels Between Digital Cities 

- The rates below apply for each two-point channel section furnished between Digital City 
Rate Centers. 
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- Airline Mileage 
- Each mile at 2.4 Kbps 
- Each mile at 4.8 Kbps 
- Each mile at 9.6 Kbps 
- Each mile at 56 Kbps 

- Channels 
- Each channel at 2.4 Kbps 
- Each channel at 4.8 Kbps 
- Each channel at 9.6 Kbps 
- Each channel at 56 Kbps 

- Local Distribution Channel 

18.05% NA 
1805% NA 
18.05% NA 
18.05% NA 

18.05% NA 
18.05% NA 
18.05% NA 
18.05% NA 

- The rates below apply for each two-point Local Distribution Channel terminated at a 
station in a Digital City Serving Area. thereby providing a path for digital transmission 
between the Serving Wire Center Central Office and the customer's premises. 
- Transmission speed 

- 2.4 Kbps 18.05% 18.05% 
- 4.8 Kbps 18.05% 1805% 
- 9.6 Kbps 18.05% 18.05% 
- 56 Kbps 18.05% 18.05% 

- Interoffice Digital Channel 
- The rates below apply for each two point channel section furnished between the 

Principal Center Office and the Serving Central Office. 
- Transmission speed per channel 

- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 
- 56 Kbps 

- Transmission speed per airline mile 
- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 
- 56 Kbps 

- Multi-Station Arrangement 

18.05% NA 
18.05% NA 
1805% NA 
1805% NA 

1805% NA 
18.05% NA 
18.05% NA 
1805% NA 

- A monthly charge per station applies when a Digital Data Service is arrange for 
multi-station operation 
- Each station 1805% NA 

- Move Charges 
- When Local Distribution Channels are moved to a new location on the same premises. 

one-half the installation charge applies. 
- When Local Distribution Channels are moved to a new location on a different premises. 

the installation charge applies. 

HIGH CAPACITY (HICAP) DIGITAL DATA SERVICE 

Rates and Charges 
- 1.544 Mbps HICAP Service 

- Channel Termination 
- Initial circuit 

- each channel termination 
. recurring 3-year term 
. recurring 5-year term 

- Each additional circuit (same two locations) 
- each channel termination 

- recurring 3-year term 
- recurring 5-year term 

- Channel Mileage 
- Channel Mileage Facility 

- per mile 
- recurring 3-year term 
- recurring 5-year term 

- Channel Mileage Termination 
- per termination 

18.05% 1805% 
18.05% NA 

18.05% NA 

18.05% 1805% 
18.05% NA 
18.05% NA 

1805% NA 
18.05% NA 
18.05% NA 

1805% NA 
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recurring 3-year term 18_05~~ NA 
recurring 5-year term 18.05% NA 

Optional Features and Functions 
Central Office Multiplexing 

DS-1 to Voice/Digital 1805% NA 
recurring 3-year term 18.05% NA 
recurring 5-year term 18.05% NA 

Mulit-Serliice Optical Network (MON ) 18.05~/o 18.05% 
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OHIO RESALE 
BUSINESS 


LOCAL EXCHANGE SERVICE 


Business 1 Party 


Business - Measured 


Customer Opera led Pay Telephone (COPT) 


EXPANDED LOCAL CALLING 


Extended Area Service 


VERTICAL SERVICES 

Anonymous Call Rejection 

Repeat Dialing (Auto Redial) 

Repeat Dialing-Per Use (Auto Redial - Usage Sensitive) 

Call Blocker 

Call Forwarding 

Call Forwarding. Busy Line 

Call Forwarding .. Busy Line/Don't Answer 

Call Forwarding Don't Answer 

Aulomatlc CallBack (Call Relurn) 

Aulomatic CallBack-Per Use (Call Return - Usage Sensilive) 

Call Trace 

Call Wailing 

Caller 10 WithName (Calling Name) 

Caller 10 (Calling Number) 

MultiRlng Service -1 (Personalized Ring -1 Dependent Number) 

MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers) 

Remole Access 1.0 Call Forwarding (Grandfathered) 

Selective Call Forwarding 

Multi-Path Call Forwarding (Simultaneous Call Forwarding) 

Remote Call Forwarding-Per Feature 

RCF. Interstate, Iinterexchange 

RCF,lntrastale 

RCF, Interstate. ,International 

RCF, Intrastate. Inlerexchange 

RCF to 800 

RCF Additional 

Speed Calling 8 

Speed Calling 30 

Three Way Calling 

Call Screening 

Busy Line Transfer 

Alternale Answer 

Message WaillnSj - Tone 

Easy Call 

Prime Number Service 

A T& T OHIO Privacy Manager 

Name and Numtler Dehvery Service 

DID 


DID 


TRUNKS 


Trunk 


AIN 

RESALE DISCOUNTS 

RECURRING 

20.29% 

20.29% 

N/A 

2029% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

0.00% 

000% 

20.29% 

20.29~o 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 
2029% 
20.29% 

20.29% 

20.29% 

20.29% 

NON-RECURRING 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

2029% 

2029% 

0.00% 

000% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

2029% 

2029% 

2029% 

20.29% 

20.29% 

2029% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 
2029% 

20.29% 

2029% 

20.29% 

20.29% 
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Area Wide Networking 20.29% 


Emergency Referral Message Service (Disaster Routing Service) 20.29% 


AT& T OHIO Switch Alternate Routing (ANSAR) 


AT& T OHIO Customer Location Alternate Routing (ACLAR) 


OTHER 


Grandfathered Services 


Promotions (Greater than 90 days) 


TouchTone (Business) 


Touch Tone (T runk) 


Data Services 

Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 

PBX Trunks 

Mulit-Service Opticat Network (MON ) 

OCn-PTP 

ADTS-E 

DSO 

DS1 

DS3 

ISDN 


ISDN 


TOLL 


TOLL 


OPTIONAL TOLL CALLING PLANS 


Optional Toll Calling Plans 


CENTREX (PLEXAR) 

CENTREX ACS 

CENTREX ACS AT &T OHIO CENTREX Network Manager 

PRIVATE LINE 


Analog Private Lines 


Private Line Channel Services 


RESIDENCE 


LOCAL EXCHANGE SERVICE 


Life Line 


Residence 1 Party 


ReSidence Measured 


EXPANDED LOCAL CALLING 


Extended Area Service 


VERTICAL SERVICES 

Anonymous Call Rejection 
Repeat Dialing (Aulo Redial) 

Repeat Dialing -Per Use (Auto Redial - Usage Sensitive) 

Call Blocker 

Call Forwarding 

Call Forwarding .. Busy Line 

Call Forwarding Busy LinelDon t Answer 

Call Forwarding .. Don't Answer 

Automatic Call-Back (Call Return) 

Automatic Call-Back Per Use (Call Return· Usage Sensitive) 

Call Trace 
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20.29% 

20.29% 

0.00% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

2029% 

20.29% 

2029% 

0.00% 

2029% 

20.29% 

RESALE DISCOUNTS 

RECURRING 

0.00% 

20.29% 

2029% 

2029% 

20.29% 
20.29% 

2029% 

20.29% 

2029% 

20.29% 

2029% 

20.29% 

20.29% 

2029% 

20.29% 

13·STATE REGION PRICING SCHEDULE I RESALE 

20.29% 

20.29% 

2029% 

20.29% 

0.00% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

2029% 

0.00% 

2029% 

20.29% 

NON-RECURRING 

0.00% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

2029% 

2029% 

2029% 
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Call Waiting 

Caller 10 with Name (Calling Name) 

Caller 10 (Calling Number) 

Multi-Ring Service - 1 (Personalized Ring- 1 dependent number) 

Multi-Ring Service - 2 (Personalized Ring - 2 dependent numbers 

Remote Access to Call Forwarding (GF) 

RCF, Interstate, Interexchange 

RCF, Intrastate 

RCF, Interstate, Internationat 

RCF, Intrastate, Interexchange 

RCF to 800 

RCF Additional 

Selective Call Forwarding 

Speed Calling 8 

Three Way Callinq 

Call Screening 

Busy Line Transfer 

Alternate Answer 

Message Waitlllg - Tone 

Easy Call 

AT&T OHIO Privacy Manager 

Name and Number Delivery Service 

ISDN 


ISDN 


DIRECTORY ASSISTANCE 1OPERATOR SERVICES 


Local Directory Assistance 


Local Operalor Assistance Service 


Nalional Directory Assistance (NDA), per call 


Reverse Directory Assistance (RDAj, per call 


Business CategolY Search (BCS), per call 


Directory Assistance Call Completion (DACC). per call 


OSIDA Automated Call Greeting and References 1 Rates 


Branding - Other Initial/Subsequent Load, per sWitch 


Brand and Refernece/Rale Look Up. per OSIDA call 


Rate Reference - Initial load, per state. per OCN 


Rale Reference - Subsequent Load, per slale. per OCN 


OTHER 


Grandfathered Services 


Promotions (Grealer than 90 Days) 


TouchTone 


Home Services Packages 


TOLL 


Cuslom and Dedicated 800 Service (Home 800) 


IniralATA MTS 


9001976 Call Blocklllg (900/976 Call Reslriclion) 


976 (976 Informal Ion Delivery Service) 


Access Services (See Access Tanff) 


Additional Dlfectory Llstlllgs 


Carrier Disconnect Service (Company 1",llated Suspension Servic 


Connection Services 

Premise Services!Line Backer (Malllienance 01 Service Charges) 

Shared Tenanl Service 
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20.29% 

20.29% 

20.29% 

20.29% 

2029% 

0.00% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

20.29% 

20.29% 

$0.65 

$0.65 

$0.65 

$015 

NIA 

$0 03 

N/A 

N/A 

0.00% 

20.29% 

20.29% 

20.29% 

20.29% 
2029% 

20.29% 

20.29% 

O~·'O 

20.29% 

20.29% 

20.29% 

0% 

0% 
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20.29% 

20.29% 

2029% 

2029% 

2029% 

0.00% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

N/A 

NIA 

N/A 

N/A 

N/A 

N/A 

$1.80000 
N/A 

$5,000.00 

$1,50000 

0.00% 

20.29% 

20.29% 

20.29% 

20.29% 

2029% 

20.29% 

20.29% 

0"'" 
20.29% 

20.29% 

20.29% 

0°'10 

0°'10 
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Toll Restriction 20.29% 2029% 

Electronic Billing Information Data (dally usage) 

per message 

$0.00 

Local disconnect Report (LOR) 

PerWTN $0.00 

line Connection Charge 

Complex (Residence) 

Complex (Business) 

Simple (Residence) 

Simple (Business) 

N/A 

N/A 

N/A 

N/A 

Service Order/Service Request Charge 

Complex (Residence) 

Complex (Business) 

Simple (ReSidence) 

Simple (Business) 

$14.07 
$1263 

$14.07 
$20.33 

Non-Electronic (Manual) Service Order Charge 

Complex (Residence) 

Complex (Business) 

Simple (Residence) 

Simple (BuslJ1ess) 

$902 

$902 

$902 
$9.02 
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RESALE 
BUSINESS 
LOCAL EXCHANGE SERVICE 


Business 1 Party 


Business - Multi-Line Hunting 


EXPANDED LOCAL CALLING 


Expanded Local Calling (Mandatory) 


Mandatory Extended Area Calling Service (EACS)- 1 Party 


Mandalory EACS - HOleliMolel Measured Trunk 


Mandatory EACS - Multi-line Hunting 


Mandatory EACS PBX TrunK 


VERTICAL SERVICES 


Auto Redial 


Call Blocker 


Call Forwardln9 


Call Forwarding - Busy Line 


Call Forwardin9 Busy LinelDon't Answer 


Call Forwardln9 - Don't Answer 


Call Return 


Call Trace 


Call Walling 


Calling Name 


Calling Number 


ComCaU® 


Personalized Ring (1 dependenl number) 


Personalized Ring (2 dependent numbers 1 st number) 


Personalrzed Ring (2 dependent numbers - 2nd number) 


PnorityCall 


Remole Access 10 Call FOf\varding 


SeJeclrve Call Forwarding 


Simultaneous Call Forwarding 


Speed Calling a 

Speed Calling :SO 

Three Way Calling 


DID 


DID (Firsl Block of 100 - Category 1) 


DID (First Block of 10 Category 1) 


DID (Ea adL block of 10 after first 10 - Calegory 1) 


DID (Ea ad!. block of 100 aOer first 100 - Category 2) 


DID (Ea adl block of 10 assrgned over 1sl 100 Category 2) 


DID (with MuHlfrequency) 


DID (Wllh Dual- Tone Mullifrecuency) 


DID (lS110 Trunks or acCeSS lines) 


DID (111h thru 50th trunk or network access hne) 


DID (51s1 Irunk or nelwork access line) 


TRUNKS 


Analog Trunks 


Olgltal Trunks 


AIN 


Area Wide Networking 


Caller tntellrdaW® 


AT&T OK RECURRING 

RESALE DISCOUNTS 
REgURRING 

19.80% 
19.80% 

19.80% 
19.80% 
19.80% 
19_80% 
19.80% 

19_80% 
19_80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19_80% 
H80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 

19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 
19.80% 

19.80% 
19.80% 

19.80% 
19.80% 

AT& T OK NON-REC 

First Additional 
'lON-RECURRING 

19_80% NA 
19-80% NA 

NA 
NA 

19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 

NA 
NA 

19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 

NA 
NA 

19.80% NA 
19.80% NA 
1980% NA 
19.80% NA 
19.80% NA 
1980% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19_80% NA 

NA 
NA 

1980% NA 
19.80% NA 

NA 
NA 

19.80% NA 
19.80% NA 
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Disaster Routing Service 19.80% 19.80% NA 
Inlelligent Redireclsm 19_80% 19.80% NA 
Positive 10 19.80% 19.80% NA 

NA 
OTHER NA 
Bundled Telecommunications Services (e.g .. Ihe Works) 19-80% 19.80% NA 
Busy Oul Arrangements 19.80% 19.80% NA 
Customer Alerting Enablemenl 19.80% 19.80% NA 
Grandfathered Services 19_80% 19.80% NA 
Hotline 19.80% 19.80% NA 
Hunting 19.80% 19.80% NA 
Local OperatorA.ssistance Service 19.80% 19.80% NA 
Night Number assOCiated wilh Telephone Number 19.80% 19.80% NA 
Night Number associated with a Terminal 19.80% 19.80% NA 
Promotions (Greate( than 90 days) 19.80% 19.80% NA 
Preferred Number Service 19.80% 19.80% NA 
Telebranch® 19.80% 19.80% NA 
TouchTone 19.80% 19.80% NA 
Voice Dial 19.80% 19_80% NA 
Warm line 19.80% 19_80% NA 

NA 

Data Services NA 

Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 19.80% 19.80% NA 

PBX Trunks 19.80% 19.80% NA 

Mulit-Service Optical Network (MON ) 19.80% 19.80% NA 

OS3 19.80% 19.80% NA 
NA 

ISDN NA 
CIfCUft Swilched VldeoiCircuit Switched Dala 19.80% 19.80% NA 
Select Video Plus® 19.80% 19.80% NA 

Digilinesm (ISDN BRI) 19.80% 19.80% NA 

Smart Trunksm (ISDN PRI) 19.80% 1980% NA 

SuperTrunk 19.80% 19.80% NA 
NA 

TOll NA 

IntraLA T A MTS 19.80% 19.80% NA 

MaxIMizer 800® 19.80% 19.80% NA 

OutWATS 19.80% 19.80% NA 

800 Service 19.80% 19.80% NA 
NA 

OPTIONAL TOLl CALLING PLANS NA 

HSAVERsm 19.80% 19.80% NA 

1.SAVER D,reClsm 19.80% 19.80% NA 

Circle Saver 19.80% 19.80% NA 

Corridor Optione" Saver 19_80% 19.80% NA 

Extended Community Saver 19.80% 1980% NA 
NA 
NA 

PLEXAR@ NA 
Plexar I® 19.80% 19.80% NA 

Plexar II@ 19.80% 19.80% NA 

Plexar Custom Variable Variable NA 
NA 

PRIVATE LINE NA 
Analog Private Lines 19.80% 19.80% NA 

Automated D,s!r bullon Services 19.80% 19.80% NA 

Digital Loop SerJlce 19.80% 19.80% NA 

Foreign Exchange Service 19.80% 19.80% NA 
Foreign Serving OffIce 19.80% 19.80% NA 
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Frame Relay 19.80% 19.80% NA 
Group Alerting Services 19.80% 19.80% NA 
MegaLink I® 19,80% 19.80% NA 
MegaLink II® 19.80% 19.80% NA 
MegaLink III@ 19_80% 19.80% NA 
MicroLink I® 19.80% 19,80% NA 
MlCroLink II® 19.80% 19.80% NA 
MulliPolnt Video 19.80% 19.80% NA 
Service Loop Facility Modificalion Service 19.80% 19.80% NA 

NA 
RESALE DISCOUNTS NA 

RESIDENCE RECURRING \/ON-RECURRINC NA 
LOCAL EXCHANGE SERVICE NA 
life Line and link Up America Services 19.80% 19.80% NA 
Residence 1 "'arty 19.80% 19.80% NA 
Residence M,,,asured 19.80% 19,80% NA 

NA 
EXPANDED LOCAL CALLING NA 
Expanded Local Calling (Mandatory) 19.80% 19.80% NA 
Mandatory E)lended Area Calling Service (EACS)- 1 Party 19.80% 19.80% NA 
Mandatory EACS One element measured, 1 Party 19.80% 19.80% NA 

NA 
VERTICAL SERVICES NA 
Auto Redial 19.80% 19.80% NA 
Call Blocker 19.80% 19.80% NA 
Call Forwardmg 19.80% 19.80% NA 
Call Forwardmg Busy Line 19,80% 19.80% NA 
Call Forwarding - Busy LinelDont Answer 19.80% 19.80% NA 
Call Forvvarding Don't Answer 19.80% 19.80% NA 
Call Return 19.80% 19.80% NA 
Call Trace 19.80% 19.80% NA 
Call Waiting 19.80% 19.80% NA 
Calling Name 19.80% 19.80% NA 
Calling Number 19.80% 19.80% NA 
ComCalf® 19.80% 19.80% NA 
Personalized Ring (1 dependent number) 19.80% 19.80% NA 
Personalized Ring (2 dependent numbers - 1 sl number) 19.80% 19.80% NA 
Personalized Ring (2 dependent numbers 2nd number) 19.80% 19,80% NA 
Priority Call 19.80% 19.80% NA 
Remote Access to Call Forwarding 19.80% 19.80% NA 
Selective Call Forwarding 19.80% 19.80% NA 
Simultaneous Call Forwarding 19.80% 19.80% NA 

Speed Caltin£1 8 19.80% 19.80% NA 
Three Way Calling 19.80% 19.80% NA 

ISDN 19.80% 19.80% NA 
NA 

OTHER NA 

Bundled Telecommunications Services Ie g the Works) 19.80% 19.80% NA 
Customer Alerting Enablement 19.80% 19.80% NA 

Grandfathereii Services 19.80% 19.80% NA 
Hot Line 19.80% 19.80% NA 
local Operator Assistance Service 19.80% 19.80% NA 
Promotions (Greater than 90 days) 19.80% 19.80% NA 
Preferred Number Service 19.80% 19.80% NA 
TouchTone 19.80% 1980% NA 
Voice Oiat 19.80% 19.80% NA 
Warm Line 19.80% 19.80% NA 

NA 

OTHER (Resale' NA 
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13-STATE REGION PRICING SCHEDULE 1RESALE 

DIRECTORY ASSISTANCE I OPERATOR SERVICES 

Local Directory Assislance 

Local Operator Asststance Services 

National DIrectory Assistance (NDA), per call 

Reverse Dtrectory Asstslance (RDA), per calt 

Business Calegory Search (BCS). per call 

Directory Asslslance Call Complelion (DACC), per call 

OSIDA Automated Call Greeting and References I Rates 

Branding - Other - I",tial/Subsequent Load. per swilch 

Brand and Reference/Rate Look Up, per OS/DA call 

Rate Reference - Inttial Load. per state, per OCN 

Rate Reference Subsequent Load, per stale. per OCN 

TOLL 


Home 800sm 


IntraLATA MTS 


OPTIONAL TOLL CALLING PLANS 


l+SAVERsm 


l+SAVER Oirectsm 


Circle Saver 


Corndor Optional Saver 


Extended Community Saver 


900/976 Call Flestriclton 

Access Services 

AdditIonal DIrectory Lislings 
Bill Plus 

Company Initiated Suspension Service 

ConnectIons with Terminal EqUipment and Communications Eq' 

ConSOlidated BIlling 

Construclton Charges 

Customer Initiated Suspension Service 

Exchange Connecllon Service 

Matntenance of Service Charges 

TelecommUnications Service Priority Systems 

Toll Billing ExceptIon 

Toll Restncl10n 

Wireless Carner Inlerconnection Services 

Electronic Billing Information Data (daily usage) per mess, $ 

Local disconnect Report (LOR) 

Per WTN $ 

Simple conversion charge per billable number 

Electronic conversion orders per billable number 

Complex conversion orders per billable number 

OSfDA 
Branding - Resellers 

- Initial Load 

Subsequent Load 
Per Call $ 

Rate Reference - ReseUer 

Inil'al Load 

Version. 3008 Resale Agreement 07124108 

19.80% 
19.80% 

$0.65 
$0.65 
$0.65 
$0.15 

N/A 
$0.03 

N/A 
N/A 

19.80% 
19.80% 

19.80% 
19.80% 
19.80% 
19.80% 
19.80% 

19.80% 
0°'/0 

19.80% 
5% 
0% 
0% 
50!10 

O~~ 

0°'Jo 

0% 
0°'10 

0% 
19.80% 
19.80% 

0% 

0.003 

0.10 

NA 
NA 
NA 

NA 
NA 

0.025000 

NA 

NA 

NA 

NA 


N/A 

N/A 
N/A 
N/A 

$1,800.00 
N/A 

$5,000.00 
$1,50000 

NA 
NA 

19.80% NA 
19.80% NA 

NA 
NA 

19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 
19.80% NA 

NA 
19.80% NA 

0% NA 
19.80% NA 

5% NA 
0% NA 
0% NA 
5% NA 
0% NA 
0% NA 
0% NA 
0% NA 
0% NA 

19.80% NA 
19.80% NA 

0% NA 

NA NA 

NA NA 

$ 13.69 NA 
$ 3.33 NA 
$ 69.51 NA 

$1.800.00 NA 

$1.800.00 NA 


NA NA 


$2.200.00 NA 
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13-STATE REGION PRICING SCHEDULE 1RESALE 

- Subsequent Load NA $1,000.00 NA 
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13-STATE REGION PRI CING SCHEDULE / RESALE 

TEXAS RESALE 
Business 

LOCAL EXCHANGE SERVICE 


BUSIness 1 Party 


Business - Multi-Line Hunting 


BUSiness Measured 


Business Measured (HTG Class 01 Service) 


Customer Operated Pay Telephone (COPT) 


EXPANDED LOCAL CALLING 

EMS Optional 

Expanded l0C31 Calling (Mandatory) 

Extended Area Calling Service - Optional 

Mandatory EACS - Hotel/Motel Measured Trunk 

Mandatory EACS - Multi-Line Hunting 

Mandatory EACS - One element measured, l-party 

Mandatory EACS - PBX Trunk 

Mandatory Extended Area Calling Service (EACS)· 1 Party 

VERTICAL SERVICES 

Anonymous Call Rejechon 


Auto Redial 


Auto Redial - Usage Sensitive 


Call Blocker 


Call Forwarding 


Call Forwarding Busy line 


Call Forwarding· Busy line/Dont Answer 


Call Forwarding - Don't Answer 


Call Return 


Call Return - Usage Sensitive 


Call Trace 


Call Wailing 


Calling Name 


Calling Number 


ComCall® 


Personalized Ring (1 dependent number) 


Personalized Ring (2 dependent numbers - 1st number) 


Personalized Ring (2 dependent numbers - 2nd number) 


Priority Call 


Remote Access to Call Forwarding 


Selective Call Forwarding 


Simultaneous Call Forwarding 

Speed Calling 8 


Speed Calling 30 


Three Way Calling 


DID 


DID (First Block of 100 - Category 1) 


DID (First Block of 10 Category 1) 


DID (Ea. ad!. block 0110 after first 10 Category 1) 


DID (Ea ad!. block of 100 after first 100 - Category 2) 


DID (Ea ad!, block 0110 aSSigned over 1 st 100 Category 2) 


RESALE DISCOUNTS 
RECURRING NON-RECURRING 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 2160% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

2160% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 
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13-STATE REGION PRICING SCHEDULE I RESALE 

DID (with dial pulse) 


DID (with Multifrequency) 


DID (with Dual-Tone Multifrequency) 


DID (1 st 10 Trunks or access lines) 


OtO (11th thru 50th trunk or network access line) 


DID (51st trunk or network access line) 


TRUNKS 
Trunk 

AIN 


Area Wide Networking 


Caller Intellidala@ 


Disaster Routing Service 


Intelligent Redirectsm 


IntelliNumber 


Positive ID 


OTHER 
Customer Aler1ing Enablement 

Grandfathered Services 

Hot Line 

Hunting 

Night Number associated with Telephone Number 

Night Number associated with a Terminal 

Bundled Telecommunications Services (e.g. the Works) 

Promotions (Greater than 90 days) 

Preferred Number Service 

T elebra nctl@ 

TouchTone (Business) 

TouchTone (Trunk) 

Voice Dial 

Warm Line 

Data Services 

Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 

PBX Trunks 

DS3 

ISDN 
DigiHnesm (ISDN BRI) 

Select Video Plus® 


Smart Trunksm (ISDN PRI) 


SuperTrunk 


TOLL 


IntraLA T A MTS 


MaxiMizer SOooD 


OutWATS 


OPTIONAL TOLL CALLING PLANS 


1+SAVERsm 


Version 3008 - Resale Agreement 07/24/08 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 2160% 
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13-STATE REGION PRICING SCHEDULE / RESALE 

PLEXAR® 


Plexar I® 21.60% 21.60% 


Plexar II® 21.60% 21.60% 


Plexar Custom 21.60% 21.60% 


PRIVATE LINE 


Analog Private lines 21.60% 21.60% 


Business Video Service 21.60% 21.60% 


DOVLink 21.60% 21.60% 


Frame Relay 21.60% 21.60% 


MegaLink I® 21.60% 21.60% 


Megalink II® 21.60% 21.60% 


MegaLink III® 21.60% 21.60% 


MicroLink I® 21.60% 21.60% 


Network Recontiguration Service 21.60% 21.60% 


RESIDENCE RESALE DISCOUNTS 

LOCAL EXCHANGE SERVICE RECURRING NON·RECURRING 


Lite Line and Link Up America Services 21.60% 21.60% 


Residence 1 Party 21.60% 21.60% 


Residence Measured 21.60% 21.60% 


EXPANDED LOCAL CALLING 


Expanded Local Calling (Mandatory) 21.60% 21.60% 


Mandatory Extended Area Calling Service (EACS)- 1 Party 21.60% 21.60% 


Mandatory EACS One element measured, 1 Party 21.60% 21.60% 


EMS· Optional 21.60% 21.60% 


Extended Area Calling Service - Optional 21.60% 21.60% 


VERTICAL SERVICES 

Anonymous Call Rejeclion 21.60% 21.60% 

Auto Redial 21.60% 21.60% 

Auto Redial- Usage Sensihve 2160% 21.60% 

Call Blocker 21.60% 21.60% 

Call Forwarding 21.60% 21.60% 

Call Forwarding Busy line 21.60% 21.60% 

Call Forwarding - Busy line/Don't Answer 21.60% 21.60% 

Call Forwarding - Don't Answer 21.60% 21.60% 

Call Return 21.60% 21.60% 

Call Return Usage Sensitive 21.60% 21.60% 

Call Trace 21.60% 21.60% 

Call Wailing 21.60'10 21.60% 

Calling Name 2160% 21.60% 

Calling Number 2160% 21.60% 

ComCall@ 21.60% 21.60% 

Personalized Ring (1 dependent number) 21.60% 21.60% 

Personalized Ring (2 dependent numbers 1sl number) 21.60% 21.60% 

Personalized Ring (2 dependent numbers 2nd number) 21.60% 21.60% 

Priority Call 21.60% 21.60% 

Remote Access to Call Forwarding 2160%, 21.60% 

Selective Call Forwarding 21.60% 21.60% 
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Simultaneous Call Forwarding 

Speed Calling 8 

Three Way Calling 

ISDN 

Dlgilinesm 

OTHER 

Customer Alerting Enablement 

Grandlathered Services 

Hotline 

Bundled Telecommunications Services (e.g., the Works) 

Promotions (Greater Ulan 90 days) 

Preferred Number Service 

TouchTone 

Voice Dial 

Warm Line 

OTHER (Resale) 

Directory Assistance I Operator Services 
Local Directory Assistance Services 

Local Operator Assistance Service 

National Directory Assistance (NDA). per call 

Reverse Directory Assistance (RDA). per call 

Business Category Search (BCS), per call 

Directory Assistance Call Completion (DACC), per call 

OSIDA Automated Call Greeting and References I Rates 

Branding - Other - InilraliSubsequent Load. per switch None 

Brand and Reference/Rate Look Up, per OS/DA call 

Rate Reference Initial Load, per state, per OCN None 

Rate Reference Subsequent Load. per state, per OCN None 

TOLL 

Home 800sm 

IntraLATA MTS 

900/976 Call Restriction 

~J76 Information Delivery Service 

Access Services 

Additional Directory Listings 

Bill Plus 

Cellular Mobile Telephone Interconnection Services 

Company Initiated Suspension Service 

Connections with Terminal Equipment and Communications Equipment 

Consolidated Biiling 

Construction Charges 

Customer Initiated SuspenSion Service 

Distance Learning 

Exchange Connection Service 

Version 3008· Resale Agleement 07124/08 

13·STATE REGION PRICING SCHEDULE / RESALE 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

2160% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

21.60% NA 

21.60% NA 

$0.65 NA 

$0.65 NA 

$0.65 NA 

$015 NA 

$1.800.00 

$003 None 

$5,00000 

$1.500.00 

21.60% 21.60% 

21.60% 21.60% 

21.60% 21.60% 

0% 0°;10 

0% 0% 

21.60% 2160% 

5% 
0°/;0 0% 

0% 0% 

0% 0% 

5% 5°//0 

0°'/0 0% 

0% 00 /,0 

21.60% 21.60% 

0% 0% 
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Maintenance 01 Service Charges 

Shared Tenant Service 

T etecommunications Service Priority Systems 

Toll Restriction 

Electronic Billing Information Data (dally usage) per message 

Local disconnect Report (LOR) Per WTN 

Simple conversion charge per billable number 

Electronic conversion orders per billable number 

Complex conversion orders per billable number 

13-STATE REGION PRICING SCHEDULE / RESALE 

0% 
0°1.,0 

0% 

21.60% 

0°'10 

0% 

0°'10 

21.60% 

$ O(JO) NA 

$ 0.003 NA 

NA 
NA 
NA 

$16.65 

$5.00 

$52.55 
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WISCONSIN RESA},,£ 
BUSINESS 
lOCAlEXCHANGESER~CE 

Busmess 1 Party 

Business - Measured 

Customer Operated Pay Telephone (COPT) 

EXPANDED lOCAL CAllmG 
Extended Area Service 

VERTICAL SERVICES 
Anonymous Call Rejection 

Repeat Diahng (Auto Redial) 

Repeat Dialing-Per Use (Auto Redial - Usage SensitIve) 

Call Blocker 

Call Forwarding 

Call Forwarding - Busy Line 

Call ForwardIng - Busy [ine/Don-1 Answer 

Call Forwarding - Don', Answer 

Automalic CallBack (Call Return) 

Automalic CallBack-Per Use (Cali Return - Usage SenSitIve) 

Call Trace 

Call Wailing 

Caller ID WilhNarne (Cillhng Name) 

Caller 10 (Callmg Number) 

MulliRing Service 1 (personalized Rmg -1 Dependent Number) 

MulhRing Service -2 (personalized Ring - 2 Dependent Numbers) 

Remote Access to Call Forwarding (Grandfalhered) 

Selective Call Forwarding 

Multi-Path Call Forwarding (Simultaneous Call Forwarding) 

Remote Cal! FoC\varding-Per Feature 

RCF _ Interstate_ Inlerexchange 


RCF, Intraslate 


RCF_ Interstate, Inlernahonal 

RCF, Intraslate, Interexchange 

RCF 10 800 

RCF Additional 

Speed Calling 8 

Speed Calling 30 

Three Way Calling 

Call Screenmg 

Busy line Transfer 

Allernale Answer 

Message Walhng Tone 

Easy Cail 

Prime Number Service 

AT&T WISCONStN Pnvacy Manager 

Name and NumbE" DelIvery ServIce 

13-STATE REGION PRICING SCHEDULE i RESALE 

RESALE DISCOUNTS 

RECURRING. 

17,50% 27.50% 

17.50% 2750% 

N/A 27.50% 

2000% 2000% 

25.00% 25.00% 

2500% 25.00% 

2500% 2500% 

2500% 2500% 

25.00% 25,00% 

25.00% 25.00% 

2500% 2500% 

25_00~·~ 25.00% 

2500% 25.00% 

25.00% 25_00% 

25.00% 2500% 

25,00% 2500% 

25_00% 25,00% 

25,00% 25,00% 

25.00% 25.00% 
25_00% 25.00% 

0_00% 0.00% 

oOoo/~ 0.00% 

2500% 25,00% 

25,00% 25.00% 

25.00% 25.00% 

25.00% 25.00% 

2500% 25,00% 

2500% 25.00% 

25.00% 25,00% 

2500°/" 25,00% 

25.00% 25.00% 

25.00% 25_00% 

25,00% 25_00% 

2500% 2500% 

2500% 25,00% 

25.00% 25.00%) 

2500% 2500% 

2500% 25.00°;0 

25.00~o 25,00% 

2500% 25_00% 

2500% 25_00% 
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13-STATE REGION PRICING SCHEDULE! RESALE 

DID 


DID 


TRUNKS 


Trunk 


AIN 


Area Wide Networking 


AT&T WISCONSIN Swilch Alternate Routing (ANSAR) 


AT& T WISCONSIN Customer Location Alternate Routlng (ACLAF 


OTHER 


Grandlalhered Services 


Promotions (Greater than 90 days) 


TouchTone (Busmess) 


TouchTone (Trunk) 


900/976 Call Blocking (900/976 Call Restriction) 


976 (976 Information Delivery Service) 


Access Services (See Access Tariff) 


Additional Directory listings 


Carrier Disconneci Service (Company InItiated Suspension Servic 


Connechon Services 


Premise Services/line Backer (Marntenance of ServIce Charges) 


Shared Tenanl Service 


Data Services 


Gigabit Ethernet Metropolitan Area Network (GlgaMAN ) 


PBX Trunks 


Mulit-Service Optical Network (MON ) 


OCn-PTP 


ADTS-E 


DSO 


DS1 


DS3 


ISDN 


tSDN 


DIRECTORY ASSISTANCE I OPERATOR SERVICES 


Directory Assistance Services 


Local Operator AssIstance Service 


Natronal Olrectory AssIstance (NDA). per call 


Heverse Dlreclory Assistance (RDA) per call 


Business Calegory Search (BCS). per call 


Directory Assistance Call Compfelion (DACe) per call 


OSfDA Automated Call Greeting and References! Rales 


BrandIng - Other tnillaliSubsequent Load. per SWItch 


Brand and F<elernece!Rale Look Up. per OSIDA call 


17 50% 

25.00% 

25.00% 

25.00% 

000% 

2500% 

2500% 

2500% 

0% 

0% 

0% 

1500% 

0% 

2500% 

0% 

0 % 

800% 

800% 

800% 

800% 

800% 

800% 

8.00% 

8.00% 

970% 

15.00% 

1500% 

$0.65 

$065 

50.65 

SO 15 

15.00% 

25.00% 

25.00% 

2500% 

0.00% 

2500% 

25.00% 

25.00% 

0% 

0% 

0% 

15.00% 

0% 

25.00% 

0% 

0% 

8.00% 

8.00% 

8.00% 

8.00% 

8.00% 

8.00% 

8_00% 

8.00% 

N/A 

NiA 

N/A 

NIA 

NiA 

NiA 

$1.800.00 

N!A 
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