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INTERCONNECTION AND/OR RESALE AGREEMENT
UNDER SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT OF 1996

This Interconnection and/or Resale Agreement under Sections 251 and 252 of the Telecommunications Act of 1996
{the Agreemenl), by and between one or more of the AT&T Inc. owned ILECs: BellSouth Telecommunications, Inc., d/bla
AT&T Alabama, AT&T Florida. AT&T Georgia. AT&T Kenlucky, AT&T Louisiana, AT&T Mississippt, AT&T North
Carolina, AT&T South Carolina, AT&T Tennessee; Hlinois Bell Telephone Company d/b/a AT&T Minois, Indiana Bell
Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan,
Nevada Bell Telephone Company d/b/a AT&T Nevada and AT&T Wholesale, The Ohio Bell Telephone Company d/bla
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California. The Southern New England Telephone Company
dib/a_AT&T Connecticul, Southweslern Bell Telephone Company d/b/a AT&T Arkansas. AT&T Kansas. AT&T
Missouri, AT&T Oklahoma, AT&T Texas and Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, {only to the exlent thal the
agent for each such AT&T-owned ILEC executes this Agreement for such AT&T Inc. owned ILEC and only to the extent thal
such AT&T Inc. owned ILEC provides Telephone Exchange Services as an ILEC in each of the State(s) lisled below) and
McGraw Communications, Inc. ("CLEC™ also referenced as "McGraw Communications, Inc.”), (a New York Corporation). shall
apply to the Slales of California. Connecticut, Florida. Georgia, lllinois, indiana. Michigan. North Carolina, Nevada and Texas

WHEREAS. CLEC represenls thal il is. or intends lo becorne, a provider of Telephone Exchange Scrvice to
residential and business End Users offered exclusively over its own Telephone Exchange Service facilities or predominantly
over its own Telephone Exchange Service facililies in combination with the use of 251(c)(3) Unbundled Network Elements
purchased [rom olher enlity(ies) and the Resale of Telecommunications Services of olher carriers.

WHEREAS. the Parties wanl lo Interconnecl their networks at mutually agreed upon Points of Interconnection o
provide Telephone Exchange Services and Exchange Access to residential and business End Users over their respective
Telephone Exchange Service facilities in the stale or states which are subject to this Agreemenl: and

WHEREAS. the Parlies are enlering into this Agreement to set forth the respeclive obligations of the Parties and the
terms and conditions under which the Parties will Interconnect their networks and facililies and provide lo each other services
as required by the Telecommunications Act of 1996 as specifically set forth herein: and

WHEREAS. for purposes of lhis Agreement, CLEC intends lo operate where one or more of the AT&T Inc. entities.
hereinafter referred to as. BellSouth Telecommunications, Inc., d/b/a AT&T Alabama, AT&T Florida. AT&T Georgia,
AT&T Kentucky. AT&T Louisiana. AT&T Mississippi. AT&T North Carolina. AT&T South Carolina, AT&T Tennessee.
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T
Nevada and AT&T Wholesale. The Ohio Bell Telephone Company d/b/a AT&T Ohio. Pacific Bell Telephone Company
d/b/a AT&T California. The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell
Telephone Company d/b/a AT&T Arkansas. AT&T Kansas. AT&T Missouri. AT&T Oklahoma, AT&T Texas and
Wisconsin Bell, Inc. dib/a AT&T Wisconsin, the Incumbent Local Exchange Carrier(s) and CLEC, a Compelitive Local
Exchange Carrier. has or. prior to the provisioning of any Inlercanneclion. access lo 251(c)(3) Unbundled Network Elements.
Telecommunications Services or any other functions. facilities. producls or services hereunder. will have been granted
authority to provide certain local Telephone Exchange Services in the foregaing ILEC Service arcas by the appropriale Slale
Commission(s):

NOW. THEREFORE, the Parties hereby agree as follows

1.0 Introduction

1" This Agreement. if an Interconnection Agreement but not a standalone Resale Agreement. is composed of the
foregoing recitals. the General Terms and Conditions (GT&C). sel forth below. and certain Allachmenls. Schedules.
Exhibils and Addenda immedialely following Lhis GT&C. all of which are hereby incorporated in this Agreement by
this reference and conslitule a part of this Agreement. If this agreement is a standalone Resale Services Agreement
but not an Interconnection Agreemenl. it is likewise composed of the foregoing recitals. the General Terms and
Conditions (GT&C) set forth below (excepl as provided in the following senlence). and cenain Allachments.
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Schedules. Exhibits and Addenda immediately following this GT&C, all of which are hereby incorporated in this
Agreement by this reference and constitule a par of this Agreemenlt, excepl for Ihe following Attachments, which are
inapplicable lo and do not apply to a standalone Resale Agreement; Altachment 02 - Network Interconnection:
Attachment 08 - Bona Fide Request; and Attachment 14 - xDSL Loops. Specific reference to services other than
Resale Services shall not enlitle CLEC lo order such services without first amending this Agreement to incorporate
any and all detailed Attachments providing necessary lerms. conditions and prices for such services.

Definitions

“Act” means the Communications Act of 1934 [47 U.S.C. 153], as amended by the Telecommunications Act of 1996.
Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C.

"Access Compensalion” means the compensation paid by one Party to the olher Party for the origination/termination
of intraLATA and interLATA toll calls to/from its End Users. Access Compensalion is in accordance wilh lhe LEC's
tariffed access rates and as addressed in Altachment 02 - Nelwork Interconnection

"Access Service Request (ASR)" means lhe industry standard form used by the Parties to add, eslablish, change or
disconnect trunks for the purposes of Interconnection.

"Accessible Lelter(s)” means the correspondence used lo communicate pertinent information regarding AT&T-
22STATE to the CLEC community.

“Affiliate” is As Defined in the Act.

"Allernate Billing Service (ABS)" or "Alternately Billed Traffic (ABT) means the service that allows End Users (o bill
calls to accounts that may not be associaled with the originating line  There are three lypes ol ABS/ABT calls: calling
card. collecl and lhird number billed calls.

"Applicable Law™ means all laws. slatules. common law. regulations. ordinances. codes. rules. guidelines. orders,
permils. lariffs and approvals. including those relating o the environment or heallth and safely. of any Governmental
Authority that apply o the Parties or the subject matler of this Agreement.

“As Defined in the Acl” means as specilically defined by the Act.
“As Described in the Act” means as described in or required by the Act

"AT&T Inc (AT&T)" means the holding company which directly or indirectly owns (he following ILECs: BellSouth
Telecommunications, Inc. d/b/a AT&T Alabama. AT&T Florida. AT&T Georgia. AT&T Kentucky. AT&T
Louisiana. AT&T Mississippi, AT&T North Carolina. AT&T South Carolina and AT&T Tennessee: Hiinois Bell
Telephone Company d/b/a AT&T Hlinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana.
Michigan Bell Telephone Company d/b/a AT&T Michigan. Nevada Bell Telephone Company d/b/a AT&T
Nevada and AT&T Wholesale. The Ohio Bell Telephone Company d/b/a AT&T Ohio. Pacific Bell Telephone
Company d/b/a AT&T California. The Southern New England Telephone Company dib/a AT&T Conneclicut;
Southwestern Bell Telephone Company d/b/a AT&T Arkansas. AT&T Kansas. AT&T Missouri. AT&T
Oklahoma and/or AT&T Texas. andfor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. As used in this Agreement.
AT&T refers 1o the AT&T Inc. ILECs only.

"AT&T-22STATE" means the AT&T-owned ILEC(s) doing business in Alabama Arkansas. California Connecticut.

Florida. Georgia. lllinois. Indiana. Kansas. Kenlucky. Louisiana. Michigan. Mississippi. Missouri. Nevada. North
Carolina. Ohio. Oklahoma. South Carolina, Tennessee. Texas and Wisconsin.

"AT&T-21STATE™ means the AT&T-owned ILEC(s) doing business in Alabama. Arkansas. California. Fiorida.
Georgia. lllinois, Indiana. Kansas. Kentucky. Louisiana. Michigan. Mississippi. Missouri. Nevada. Norh Carclina.
Ohio. Oklahoma. South Carolina. Tennessee. Texas and Wisconsin.

"AT&T-13STATE" means the AT&T-owned ILEC(s) doing business in Arkansas. California. Connecticut. lllinois.
Indiana. Kansas. Michigan. Missouri. Nevada, Ohio. Oklahoma. Texas and Wisconsin.

"AT&T-12STATE" means the AT&T-owned ILEC(s) doing business in Arkansas. California. Hlinois. Indiana. Kansas.
Michigan. Missouri. Nevada, Ohio. Oklahoma. Texas and Wisconsin.
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"ATRT-10STATE™ means the AT&T-owned ILEC(s) doing business in Arkansas, lllinois. Indiana, Kansas. Michigan,
Missouri, Ohio, Oklahoma. Texas and Wisconsin.

"AT&T-8STATE" means the AT&T-owned ILEC(s) doing business in Arkansas. California, Connecticut, Kansas.
Missouri, Nevada, Oklahoma and Texas.

*AT&T-7STATE" means lhe AT&T-owned [LEC(s) doing business in Arkansas. California. Kansas, Missouri,
Nevada, Oklahoma and Texas.

"AT&T-4STATE" means the AT&T-owned ILEC(s) doing business in Arkansas. Kansas, Missouri and Oklahoma.
"AT&T ALABAMA™ means the AT&T-owned ILEC doing business in Alabama.

"AT&T ARKANSAS" means the AT&T-owned ILEC doing business in Arkansas.

"AT&T CALIFORNIA" means lhe AT&T-owned ILEC doing business in California.

"AT&T CONNECTICUT" means the AT&T-owned ILEC doing business in Conneclicut.

"AT&T FLORIDA" means the AT&T-owned ILEC doing business in Florida.

"AT&T GEORGIA" means the AT&T-owned ILEC doing business in Georgia.

"AT&T ILLINOIS™ means the AT&T-owned {LEC doing business in HHinois.

“AT&T INDIANA" means the AT&T-owned ILEC doing business in Indiana.

"AT&T KENTUCKY" means the AT&T-owned ILEC doing business in Kentucky.
“AT&T LOUISIANA" means lhe AT&T-owned ILEC doing business in Louisiana.
"AT&T MICHIGAN" means the AT&T-owned ILEC doing business in Michigan.

"AT&T MIDWEST REGION 5-STATE™ means the AT&T-owned ILEC(s) doing business in [llinois. Indiana. Michigan,
Ohio and Wisconsin.

"AT&T MISSISSIPPI" means the AT&T-owned ILEC doing business in Mississippi

"AT&T MISSOURI™ means the AT&T-owned ILEC doing business in Missouri

“AT&T NEVADA" means lhe AT&T-owned ILEC doing business in Nevada

"AT&T NORTH CAROLINA" means the AT&T-owned ILEC doing business in North Carolina.
"AT&T OHIO" means the AT&T-owned ILEC doing business in Ohio.

"AT&T OKLAHOMA™ means the AT&T-owned ILEC doing business in Oklahoma

"AT&T SOUTH CAROLINA means the AT&T-owned ILEC doing business in Soulh Carolina.

"AT&T SOUTHEAST REGION 9-STATE" means the AT&T-owned ILECS doing business in Alabama. Florida.
Georgia. Kentucky. Louisiana. Mississippi. North Carolina. South Carolina and Tennessec.

"AT&T SOUTHWEST REGION 5-STATE™ means the AT&T-owned ILEC(s) doing business in Arkansas. Kansas.
Missouri. Cklahoma and Texas

"AT&T TEXAS  means the AT&T-owned ILEC doing business in Texas.

"AT&T WEST REGION 2-STATE" means the AT&T-owned ILEC(s) doing business in California and Nevada.
"AT&T WISCONSIN™ means lhe AT&T-owned ILEC doing business in Wisconsin

“Audited Parly” means the Party being audited by the Auditing Party.
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“‘Auditing Party” means the Party conducting an audit of the Audited Party's books, records. data and other
documents.

"Automated Message Accounting (AMA)" means the structure that is inherent in switch technology that initially
records Telecommunication message information. AMA format is contained in the Automated Message Accounting
document published by Telcordia (formerly known as Belicore) as GR-1100-CORE, which defines and amends the
induslry standard for message recording.

“Bilt Due Dale” means thirty (30) calendar days from the bill date.

“Billed Party” means the recipient Party of a bill rendered from the Billing Party.

"Billing Party” means the Parly rendering a bill.

“Bona Fide Request (BFR)" means the process described in Attachment 08 - Bona Fide Request (BFR).

“Business Day” means Monday through Friday, excluding holidays on which the applicable AT&T-22STATE ILEC
does nol provision new retail services and products.

“Busy Line Verification (BLV)" means a service whereby an End User requests an operalor to confirm the busy status
of aline.

“CABS™ means the Carrier Access Billing System.

“Calling Name Delivery Service (CNDS)" means a service that enables a terminating End User to identify the calling
Parly by a displayed name before a call is answered. The calling Party's name is retrieved from a calling name
database and delivered to the End User’s premise belween the first and second ring for display on compatible End
User premises equipment.

“Cash Deposil” means a cash securily deposil in U.S. dollars held by AT&T-22STATE.

“Central Automatic Message Accounting (CAMA) Trunk™ means a trunk that uses Mulli-Frequency (MF) signaling o
transmit calls from CLEC's swilch to an AT&T-22STATE E911 Selective Router.

“Centralized Message Dislribution System (CMDS)" means the induslry-wide data collection system, which handies
the daily exchange of message delails between CMDS participating telephone companies (also known as CMDS
Direct Participants). AT&T-22STATE is a CMDS Direct Participant.

“Central Office Switch (CO)" means the switching entity within the public switched Telecommunications network.
including but not limited to:

2591 "End Office Switch™ or “End Office™ means the switching machine that direclly terminates traffic to and
receives traffic from purchasers of local Exchange Services. An End Office Switch does not include a PBX.

2592 "Tandem Office Switch™ or "Tandem(s)" are used to connecl and switch trunk circuits between and among
olher Central Office Switches A Tandem Swilch does nol include a PBX.

"Charge Number” means the CCS signaling parameter that refers to the number (ransmitted through the network
identifying the billing number of the calling Partly

“Claim” means any pending or lhreatened claim, aclion. proceeding or suil.
“Commercial Mobile Radio Service(s) (CMRS)" is As Defined in the Act and FCC rules.

“Commission” means the applicable State agency with regulatory authority over Telecommunications. The following
is alist of the appropriale Slate agencies:

263.1  the Alabama Public Service Commission (APSC).

263.2 the Arkansas Public Service Commission (AR-PSC):

2.63.3 the Calilornia Public Utilities Commission (CPUC):

2634 the Connecticut Department of Public Ulility Conlrol (DPUC):
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2635 the Florida Public Service Commission (FPSC):

2636 the Georgia Public Service Commission (GPSC);
2.63.7 the ilinois Commerce Commission (ICC);

2638 the Indiana Ulility Regulatory Commission (IURC):
2.63.9 the Kansas Corporation Commission (KS-CC),

2.63.10 the Kentucky Public Service Comrnission (KPSC);
2.63.11 the Louisiana Public Service Commission (LPSC);
2.63.12 the Michigan Public Service Commission (MI-PSC);
2.63.13 Ihe Mississippi Public Service Commission (MPSC):
2.63.14 the Missouri Public Service Commission (MO-PSC);
2.63.15 the Public Utiities Commission of Nevada (NV-PUC);
2.63.16 the North Carolina Ulilities Commission (NCUC):
26317 the Public Utilities Commission of Ohio (PUC-OH);
263.18 the Oklahoma Corporalion Commission (OK-CC);

2.63 19 the Public Service Commission of South Carolina (PSCSC):
2.63.20 the Tennessee Regulatory Authority (TRA):

2.63 21 the Public Ulility Cormmission of Texas (PUC-TX): and
2.63.22 the Public Service Commission of Wisconsin (PSC-WI).

“Common Channel Signaling (CCS)" means an oul-of-band, packel-swilched, signaling network used to transpor
supervision signals, control signals, and dala messages. Itis a special network. fully separate from the Iransmission
path of the public switched nelwork Unless otherwise agreed by the Parties, the CCS protocol used by the Parties
shall be SS7.

"Common Language Localion Identifier (CLLI)" means the codes that provide a unique eleven (11) character
representation of a network interconnection point.  The first eight (8) characlers identify the cily, stale and building
localion. while the last three (3) characters identify the network component.

"Competitive Local Exchange Carrier (CLEC)" means a lelephone company cedificated by the Commission to
provide local Exchange Service within AT&T-22STATE's franchised area.

"Customer Usage Data” means the Telecommunicalions Services usage data of CLEC End User measured in
minutcs. sub-minute increments. message units. or otherwise. thal is recorded by AT&T-22STATE and forwarded to
CLEC.

“Customer Name and Address Information (CNA) means the name. service address and telephone numbers of a
Parly's End Users for a particular Exchange Area. CNA includes non-published listings. coin telephone information
and pubhished listings

“Daily Usage File” or "DUF" or "Usage Extract” means a service which provides End User usage call records as
described in Altachment 11 - Daily Usage File.

"Delaying Event” means any failure of a Party to perform any of its obligations set forth in this Agreernent, caused in
whole or in part by.

2.70.1 the failure of the other Parly to perform any of its obligations set forth in this Agreement. including but nol
limited to a Party’s failure to provide Ihe other Party with accurate and complete Service Orders:

2702 anydelay. act or failure to acl by the other Party or its End User. agent or subcontractor: or
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2.70.3  any Force Majeure Event.

“Dialing Parity” means As Defined in lhe Acl. As used in this Agreement, Dialing Parity refers to both Local Dialing
Panty and Toll Dialing Parity.

“Digital Signal Level” means one of several transmission rates in the time division multiplex hierarchy.

“Digital Signal Level 0 (DS-0)" means the lowesl-level signal in the lime division multiplex digital hierarchy, and
represenls a voice-grade channel operating at either the 56 Kbps or 64 Kbps transmission bit rates. There are 24
DS-0channels in a DS-1.

“Digilal Signal Level 1 (DS-1)" means the 1.544 Mbps first level signal in the time division mulliplex hierarchy.
"Digital Signal Level 3 (DS-3)" means the 44.736 Mbps third level signal in the time division multipiex hierarchy.
"Digital Subscriber Line (DSL)" means as defined in Altachment 14 - xDSL Loops.

“Discontinuance Notice™ means the wrilten Notice sent by the Billing Pary to the other Party that notifies the Non-
Paying Party that in order to avoid disruption or disconnection of the Interconneclion Services, furnished under this
Agreement, the Non-Paying Parly musl remit all Unpaid Charges to the Billing Party within fifteen (15) calendar days
following receipt of the Billing Party's Notice of Unpaid Charges.

"Disputed Amounls™ as used in Secltion 11.8 below, means the amount that the Disputing Party contends is
incorrectly billed.

‘Disputing Party” as used in Section 11.8 below, means the Parly to this Agreement that is disputing an amount in a
bill rendered by the Billing Party

“Electronic File Transfer” means any system or process that ulilizes an electronic format and prolocol to send or
receive dala fites.

“End User(s)” means a Third Party residence or business that subscribes lo Telecommunications Services provided
by any of the Parics at retail. As used herein, the term "End User(s)” does not include any of the Parties to this
Agreement with respecl lo any item or service obtained under this Agreement.

“Fnhanced Service Provider (ESP)" means the provider of enhanced services. as those services are defined in 47
CI R Seclion 64.702

"Exchange Access” means As Defined in the Act.
“Exchange Area” means an area. defined by the Commission. for which a dislinct focal rate schedule is in effecl.

“Exchange Message Intedface (EMI)" (formerly Exchange Message Record “EMR") means he standard used for
exchange of Telecommunications message information among Telecommunications Carriers for billable, non-billable,
CABS. sample. seltlement and study data. EMI format is conlained in Telcordia Practice BR-010-200-010, CRIS
Exchange Message Record and the Alliance for Telecommunications Industry Solutions (ATIS) document. ATIS-
0406000-xxxx (xxxx refers lo the year of pubfication)

“Exchange Service” means Telephone Exchange Service as Defined in the Act.
"FCC™ means the Federal Communications Commission.

“Fealure Group A (FGA) means calls either originated by. or delivered to. an End User who has purchased switched
access FGA service from the interstate or intrastale tarifls of either Party. FGA also includes, bul is not limited to,
FCA-like services provided by either Parly. where calls are originated from andfor delivered to numbers which are
assigned to a Rate Center within one LATA but where the Parly receiving the call is physically localed in a LATA
different than the LATA of lhe Party originating lhe call.

“Feature Group D (FGD)" means the access available to all customers. providing lrunk side access o a Pardy’'s End
Office Switches with an associaled uniform 101XXXX access code for customer's use in originating and terminating
communicalions.
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"Fiber Meel” means an Interconnection archilecture melhod whereby the Parties physically Interconnect their
networks via an oplical fiber inlerface (as opposed to an electrical interface), using a single point-to-point linear chain
SONET syslem.

“Foreign Exchange (FX)™ or “FX-like” Service means a retail service offering which allows FX End Users to obtain
Exchange Service from a mandalory focal calling area other than the mandatory local calling area where the FX End
User is physically located, but within the same LATA as the number that is assigned. FX Service enables particular
End Users to avoid what might otherwise be tolf calls between the FX End User’s physical location and other End
Users in the foreign exchange.

"FX Telephone Numbers™ means those telephone numbers with rating and rouling point that are different from those
of the geographic area in which the End User is physically localed. FX Telephone Numbers that deliver second dial
fone and the ability for the calling Party to enter access codes and an additional recipient lelephone number remain
classified as Fealure Group A (FGA) calls, and are subject to the originaling and terminating carrier's tariffed
Swilched Exchange Access rates (also known as “Meet Point Billed” compensation).

“Fraud Monitoring System” means an off-line adminisiration system that monitors suspected occurrences of ABT-
related fraud.

“Governmental Authorily” means any federal, stale. local, foreign. or internalional court, government. department,
commission. board. bureau, agency, official. or other regulatory, administrative. legislative. or judicial authority with
jurisdiction over the subject malter at issue.

“Incumbent Local Exchange Carrier (ILEC)" is As Defined in the Act.

“Intelleclual Property” means copyrighls, palents. trademarks. frade secrets, mask works and all other intellectual
properly rights.

“Integraled Digital Loop Carrier” means a subscriber loop carrier system that is twenty-four (24) local Loop
lransmission paths combined into a 1.544 Mbps digital signal which integrates within the swilch at a DS1 level.

“Integrated Services Digital Nelwork (ISDN)” means a swilched network service that provides end-to-end digital
connectivity for the simultaneous transmission of voice and data. Basic Rate Inlerface-ISDN (BRI-ISDN) provides for
a digital transmission of two (2) 64 Kbps bearer channels and one (1) 16 Kbps data channe! (28+D).

“Interconnection” is As Defined in the Act.

“Interconnection Activation Date” means lhe date thal the construclion of the jomt facility Inlerconnection
arrangement has been compleled. trunk groups have been established. joint runk testing is completed and trunks
have been mutually accepted by the Parties.

“Interconnection Service(s)” means Interconnection, Resale Services. 251(c){3) UNEs. Collocation. functions.
facililies. products and services offered under this Agreement.

“Interexchange Carrier (IXC)" means a carrier thal provides. direclly or indireclly. interLATA or intraLATA Telephone
Toll Services.

“InterLATA" 15 As Defined in the Act

“Intermediale Dislribution Frame (IDF)” means a second frame thal augments an existing Main Distnbution Frame
Lines or outside cables do not terminate on the IDF.

“Internel Service Provider (ISP)” means an ESP thal provides Internet Services. and is defined in paragraph 341 of
the FCC s First Report and Order in CC Docket No 97-158.

“ISP-Bound Traffic” means Telecommunications traffic. in accordance with the FCC's Order on Remand and Report
and Order. In the Malter of Implementation of the Local Compensation Provisions in lhe Telecommunicalions Act of
1996. intercarrier Compensalion for ISP-Bound Traffic. FCC 01-131. CC Docket Nos 96-98. 99-68 (rel. April, 27,
2001) (‘FCC ISP Compensation Order’), "ISP-Bound Traffic” shall mean Telecommunications traffic exchanged

between CLEC and AT&T-22STATE in which the originating End User of one Party and the ISP served by the other
Parly are:
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2.106 1 both physically located in the same ILEC Local Exchange Area as defined by the ILEC's Local (or
"General”) Exchange Tariff on file with the Commission or regulatory agency; or

2.106.2 both physically located within neighboring ILEC Local Exchange Areas that are within lhe same common
mandatory local calling area. This includes. but it is not imited to, mandatory Extended Area Service (EAS).
mandatory Extended Local Calling Service (ELCS) or other types of mandalory expanded local calling
scopes.

“IntralATA Toll Tralfic” means the IntralLATA lraffic. regardless of the transport protocol method. between two
locations within one LATA where one of the localions lies outside of the mandatory local calling area as defined by
the Commission.

“Jurisdictional Identification Parameler (JIP)" is an existing six (6) digit (NPA-NXX) field in the SS7 message. This
field designates the first point of switching.

“Lale Payment Charge” means the charge hat is applied when a CLEC fails to remil payment for any charges by the
Bill Due Date, or if payment for any portion of the charges is received from CLEC after the Bill Due Date, or if
payment for any portion of the charges is received in funds which are not immedialely available or received by AT&T-
22STATE as of the Bill Due Date. or if the CLEC does not submit the Remittance Information.

"LEC-carried” means the Iransport of calls or messages on a Carrier's network.

“Letter of Credit” means the unconditional. irrevocable standby bank lelter of credil [rom a financial institution
acceplable lo AT&T-22STATE naming the AT&T-owned ILEC(s) designated by AT&T-22STATE as the
beneficiary(ies) thereof and otherwise on the AT&T-22STATE Lelter of Credil form.

“Line Information Dala Base (LIDB)" means a transaclion-oriented database system thal functions as a centralized
reposilory for data slorage and retrieval.  LIDB is accessible through CCS networks.  LIDB contains records
associated with End User line numbers and special billing numbers.

“Line Side” means the End Office switch connections that have been programmed to treat the circuil as a local line
connecled to a terminaling stalion (e.g.. an ordinary subscriber's felephone station sel. a PBX, answering machine,
facsimile machine or computer). Line Side connections offer only those transmission and signal fealures appropriate
for a connection between an End Office and such terminating slalion.

“Local Access and Transporl Area (LATA) is As Defined in the Act
“Local Exchange Carrier (LEC) " is As Defined in the Act.

“Local Exchange Routing Guide (LERG)" means the Telcordia Reference document used by Telecommunications
Carriers 1o identify NPA-NXX rouling and homing information as well as Network element and equipment
designations.

"Local Inlerconneclion Trunks/Trunk Groups™ means the trunks thal are used for the termination of Local Exchange
Traffic, pursuant to Telcordia Technical Reference GR 317-CORE.

“Local Number Portability (LNP) means the ability of users of Telecommunicalions Services to retain the presence of
a previously exisling telephone number(s).

“Location Routing Number (LRN)" means the ten (10) digit number that is assigned (o the nelwork switching
clements (Central Office-Host and Remotes as required) for the routing of calls in the network  The first six (6) digils
of the LRN will be one of the assigned NPA NXX of the swilching element. The purpose and functionality of the fast
four {4) digits of lhe LRN have not yel been defined but are passed across the network 10 the terminaling switch.

“Local Service Provider (LSP)” means the LEC Ihat provides retail local Exchange Service to an End User. The LSP
may or may nol provide any physical network components lo support the provision of that End User's scrvice.

"Local Service Request (LSR)" means the form used lo inpul orders to the Local Service Center (LSC) by CLEC.
including. but not limited to orders to add. establish. change or disconnect services.
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“Main Distribution Frame (MDF)” means the termination frame for outside facility and inter-exchange office equipment
atthe CO.

“Mulliple Exchange Carrier Access Billing” or "MECAB™ means the document prepared by the Billing Committee of
the OBF, which functions under the auspices of the Carrier Liaison Commitlee (CLC) of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECAB documen!, published by ATIS as ATIS/IOBF-MECAB-
Issue 6. February 1998, contains the recommended guidelines for the billing of access services provided to an IXC
by two or more LECS, or by one LEC in two or more states wilhin a single LATA.

"Mulliple Exchange Carriers Ordering and Design™ or "MECOD™ means the Guidelines for Access Services - Industry
Support Interface. a document developed by the Ordering/Provisioning Committee of the OBF, which functions under
the auspices of the Carrier Liaison Committee of ATIS. The MECOD document, published by ATIS as ATIS/OBF-
MECAB-Issue 3, February 1993, establishes methods for processing orders for access service which is to be
provided to an IXC by lwo or more telecommunications providers.

“Meet-Poinl Billing (MPB)” means the billing associated wilh interconnection of facilities between two or more LECs
for the rouling of traffic 1o and from an IXC with which one of the LECs does not have a direct conneclion. In a multi-
bill environment, each Party bills the appropriate tariffed rate for ils portion of a jointly provided Swilched Exchange
Access Service.

“Multiple Bill/Single Tariff” means the billing method used when Swilched Exchange Access Services is jointly
provided by the Parties. As described in the MECAB document. each Party will render a bill in accordance with its
own tariff for that portion of the service it provides. Each Party will bill its own network access service rates.

“Network Data Mover (NDM)" or "Connect Direct” means the industry standard protocol for transferring informalion
electrically.

“Non-Paying Parly” is the Party that has not made payment by the Bill Due Date of all amounls within the bill
rendered by the Billing Party.

“North American Numbering Plan (NANP)" means the nurnbering architecture in which every station in the NANP
Area is identified by a unique ten (10)-digit address consisting of a lhree (3)-digit NPA code, a three (3)-digit central
office code of the form NXX. and a four (4)-digit line number of the form XXXX.

“Numbering Pian Area (NPA)," also called area code. means the three (3)-digit code that occupies the A, B. C
positions in the ten (10)-digit NANP formal that applies throughout the NANP Area. NPAs are of the form NXX,
where N represents the digits two (2) through nine (9) and X represents any digil zero (0) through nine (9). In the
NANP. NPAs are classified as either geographic or non-geographic: a) Geographic NPAs are NPAs which
correspond to discrete geographic areas within the NANP Area: b) Non-geographic NPAs are NPAs that do nol
correspond to discrete geographic areas. bul which are instead assigned for services with attributes, functionalities.
or requirements Ihat transcend specific geographic boundarnes. The common examples are NPAs in Ihe NOO formal.
(e.g., 800).

“Number Porability” is As Defined in the Acl.

"NXX" or "Central Office Code’ is the lhree (3)-digil swilch enlity indicator that is defined by the fourth (4") through
sixlh (6%) digits of a ten (10)-digit telephone number within the NANP  Each NXX Code contains 10.000 station
numbers.

“Operating Company Number {OCN)” means the numeric Company Code assigned by NECA identifying CLEC as a
Resale or UNE provider.

"Operations Support Systems (OSS)” means the suite of functions which permits CLEC 1o inlerface 1o the ILEC for
pre-ordering, ordering, provisioning. maintenance/ repair and billing as described in the Altachment 03 - Operations
Support Systems (OSS) herein.

“Ordering and Billing Forum (OBF)" means the forum comprised of local lelephone companies and inler-exchange
carriers (IXCs). whose responsibility is to creale and document Telecommunication indusiry guidelines and
standards.
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“Out of Exchange LEC (OE-LEC)" means a LEC operating within AT&T-22STATE’s incumbent local Exchange Area
and provides Telecommunications Services utilizing NPA-NXXs identified lo reside in a Third Parly ILEC's local
Exchange Area.

"Out of Exchange Traffic™ is defined as local, transit, or intralLATA traffic to or from a non- AT&T-22STATE ILEC
Exchange Area.

“Party” means either CLEC or the AT&T-owned ILEC: use of the lerm “Parly” includes each of the AT&T-owned
ILEC(s) thatis a Parly to this Agreement. "Parties” means both CLEC and the AT&T-owned ILEC.

"Past Due” means when a CLEC fails to remit paymen! for any charges by lhe Bill Due Date. or if payment for any
portion of the charges is received from CLEC after the Bill Due Dale, or if payment for any portion of the charges is
received in funds which are not immedjalely available lo AT&T-22STATE as of the Bill Due Date (individually and
colleclively means Past Due).

"Person” means an individual or a parinership, an association. a joinl venlure. a corporation. a business or a trust or
other entity organized under Applicable law. an unincorporated organization or any Governmental Authority.

“Rate Center Area” means the following in each applicable area:

21411 AT&T MIDWEST REGION 5-STATE: "Rate Center” means the specific geographic point that has been
designated by a given LEC as being associaled with a parlicular NPA-NXX code thal has been assigned to
the LEC for its provision of Telephone Exchange Service. The Rate Center is the finite geographic point
identified by a specific V&H coordinate. which is used by thal LEC lo measure. for billing purposes. distance
sensilive transmission services associated with the specific Rate Cenler.

2.141.2 AT&T NEVADA: "Rate Center means the designated poinls. represenling Exchanges (or locations outside
Exchange Areas). belween which mileage measuremenis are made for the application of interexchange
mileage rates. Rate Centers are defined in NV-PUC tariff A6.2.7.

21413 AT&T CALIFORNIA: "Rate Center” means the designated points. represenling Exchanges or district area
{or locations outside Exchange Areas), between which mileage measurements are made for the application
of interexchange and interdsstricl mileage rates. as defined by the CA-PUC.A2. 2.1 1 Definition of Terms.

2.141.4 AT&T CONNECTICUT. -Rale Cenler” means the specific geographic poinl and corresponding area thal
have been identified by a given LEC as being associated with a particular NPA-NXX code thal has been
assigned to the LEC for its provision of Exchange Services.

21415 AT&T SOUTHWEST REGION 5-STATL: "Rate Center” means an uniquely defined geographical location
within an Exchange Area (or a location outside the Exchange Area) for which mileage measurements are
determined for lhe application of inlerstale lariffs.

21416 AT&T SOUTHEAST REGION 9-STATE- “Rate Center means a specilic geographic location identified by
verlical and horizontal coordinales and is associaled wilth a telephone company's central office swilch.
These coordinales are used to calculate mileage for interLATA and inlralLATA loll billing and intercompany
setllement purposes.

“Raling Point” means the V&H coordinates associated wilh a particular telephone number (or rating purposes

“Referral Announcement” means the process by which calls are routed to an announcement that states the new
{elephone number of an End User

‘Remittance Informalion” means the informalion hal mus! specily the Billing Account Numbers (BANs) paid: invoices
paid and the amount o be applied o each BAN and invoice.

"Resale” or "Resale Services™ is As specified in Seclion 251 (c)(4) of the Act.

"Routing Point” means the location which a LEC has designated on its own nelwork as the homing or routing point for
traffic inbound to Exchange Service provided by the LEC which bears a certain NPA-NXX designation. The Routing
Poinl is employed to calculale mileage measurements for the distance-sensitive lransport element charges of
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Switched Access services. The Routing Point need not be the same as the Raling Point. nor must it be located
wilhin the Rate Center area, but musl be in the same LATA as the NPA-NXX.

“Service Start Dale” means the date on which services were first supplied under this Agreement.

"Service Swilching Point (SSP)” means the telephone Ceniral Office Swilch equipped wilh a Signaling System 7
(SS7) interface.

“Serving Wire Center (SWC)" means the Wire Cenler that serves the area in which the olher Pary's or a Third
Parly’s Wire Cenler, aggregation point. poinl of termination, or poinl of presence is located.

“Signaling System 7 (SS7)" means a signaling prolocol used by the CCS Nelwork.

“Signal Transfer Point (STP)" performs a packet switching funclion that routes signaling messages among Service
Switching Points (SSP). Service Control Points (SCP). Signaling Points {SP), and other STPs in order to set up calls
and to query databases for Advanced Services.

“Surely Bond™ means a bond from a Bond company wilh a credit rating by AMBEST better than a "B~ The bonding
company shall be certified to issue bonds in a stale in which this Agreement is approved.

“Switched Access Detaill Usage Data” means a calegory 1101xx record as defined in the EMI Telcordia Practice BR
010-200-010.

“Swilched Exchange Access Service® means the offering of fransmission or switching cervices to
Telecommunications Carriers for the purpose of the origination or lermination of telephone toll service.  Switched
Exchange Access Services include. Feature Group A. Feature Group B. Fealure Group D. 800/888 access. and 900
access and their successors or similar Switched Exchange Access Services.

“Synchronous Optical Nelwork (SONET)" means lhe optical inlerface standard thal allows inter-networking of
lransmission products from multiple vendors. The base rate is 51 84 Mbps ("OC 1/STS 17) and higher rates are
direct multiples of the base rate. up to 13.22 Gbps

“Tax” or “Taxes” means any and all federal. state, or local sales. use, excise, gross receipts. transfer. fransaction or
similar taxes or lax-like fees of whalever nature and however designaled. including any charges or other payments,
contractual or otherwise. for the use of slreels or rights-of-way. whether designated as franchise fees or otherwise.
and further including any legally permissible surcharge of or with respect fo any of the foregoing. which are imposed
or soughl to be imposed on or with respect to. or measured by the charges or payments for. any products or services
purchased under this Agreement.

“Telecommunications” is As Defined in the Act
“Telecommunications Carrier” is As Defined in the Acl.
“Telecommunications Service™ is As Defined in the Act
“Telephone Exchange Service™ is As Defined in the Acl
“Telephone Toll Service is As Defined in the Act.
“Third Party” is any Persan other than a Party

“Toll Billing Exception Service (TBE)" means a service that allows End Users to restrict third number billing or collecl
calls to their lines. '

“Trunk™ means a communication line belween two swilching systems.

“Trunk-Side” means the Central Office Swilch connection that is capable of. and has been programmed to lreat the
circuit as connecling o another switching entity (for example another Central Office Swilch)  Trunk-Side connections
offer those transmission and signaling fealures appropriate for the connection of switching entities and cannot be
used for the direct connection of ordinary telephone station sels.
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“Unbundled Network Element (UNE)" is a network element that AT&T-22STATE s required to provide pursuant fo
Section 251 (c)(3) of the Act. as determined by lawful and effective FCC rules and associated lawful and effective
FCC and judicial orders.

“Universal Digital Loop Carrier (UDLC)" means the DLC system that has a CO terminal channel bank that is
connecled to the CO swilches on the analog side.

“Unpaid Charges™ means any charges billed to the Non-Paying Party that the Non-Paying Party did not render full
payment to the Billing Party by the Bill Due Date. including where funds were not accessible.

“Wire Center” means the location of one or more local swilching systems. Itis also a point al which End User's loops
wilhin a defined geographic area converge. Such local loops may be served by one (1) or more Central Office
Switches within such premises.

Interpretation, Construction and Severability

Definitions:

311 For purposes of this Agreement, cerain terms have been defined in this Agreemeni lo encompass
meanings thal may differ from. or be in addition to, the normal connotation of the defined word. Unless the
context clearly indicales otherwise. any lerm defined or used in the singular will include the plural
Whenever the context may require. any pronoun shall include the corresponding masculine. feminine and
neuter forms. The words “include”. “includes™ and “including” shall be deemed to be followed by the phrase
“without limitation™ andfor “but not limited to". The words "will" and “shall” are used inlerchangeably
lhroughout this Agreement and the use of either connoles a mandatory requirement. The use of one or the
other will not mean a different degree of right or obligation for either Parly. A defined word inlended 1o
convey ils special meaning is capilalized when used. Other lerms thal are capitalized and not defined in
this Agreement will have the meaning in the Act. or in lhe absence of their inclusion in lhe Acl. lheir
customary usage in the Telecommunications industry as of Ihe Effective Date

Headings Not Controlling:

321  The headings and numbering of Sections, Parts. Attachments. Schedules and Exhibits to this Agreement
are for convenience only and shall not be construed to define or limit any of the lerms herein or affecl the
meaning or inlerprelalion of this Agreemenl.

322 This Agreement incorporates a number of Altachments which, together with their associaled Exhibits.
Schedules and Addenda, constilute the entire Agreemenl between the Parties. In order to facilitale use and
comprehension of the Agreement. the Attachments have been grouped under broad headings. It is
understood that these groupings are for convenience of reference only. and are not intended 1o limit the
applicability that any particular Attachment. Exhibil. Schedule or Addenda may otherwise have.

Referenced Documents:

331  Any reference throughout this Agreement (o an induslry guideline. AT&T-22STATE s lechnical guideline or
referenced AT&T-22STATE business rule. guide or other such document containing processes or
specifications applicabie to the services provided pursuant lo this Agreement shall be conslrued lo refer lo
only thase provisions thereof that are applicable to Lhese services, and shall include any successor or
replacemenl versions thereof. all as they are amended from time {o lime and ail of which are incorporated
herein by reference, and may be found at AT&T's CLEC Online website.

References:

341  References herein to Sections, Paragraphs. Allachments, Exhibils. Parts and Schedules shall be deemed (0
be references 10 Seclions. Paragraphs. Attachments and Parts of. and Exhibits. Schedules to this
Agreement. unless the conlex!t shall otherwise require
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Tarilf References:

351

352

353

354

References to state lariffs throughout this Agreement shall be to the currently effeclive tariff for the stale or
jurisdiclion in which the services were provisioned: provided however, where certain AT&T-22STATE
services or tariff provisions have been or become deregulated or delariffed. any reference in this Agreement
to a defariffed or deregulated service or provision of such tariff shall be deemed 1o refer to the service
description, price list or other agreement pursuant to which AT&T-22STATE provides such services as a
result of detariffing or deregulation.

Wherever the term “customer™ is used in connection with AT&T-22STATE s retail larifls. the {erm “cuslomer”
means lhe ultimale consumer or lhe End User of any tariffed service.

AT&T-21STATE only.

3531 No reference fo tariffs in this Agreement shall be interpreted or construed as permitting CLEC lo
purchase Interconnection Services. under such lariff.  Excepl where expressly permitled
elsewhere in (his Agreemenl, notwilhslanding the availability of Interconnection Services under
tariffs in some AT&T-21STATE incumbent ILEC states, CLEC agrees that any purchase of
Interconnection Services addressed by lhis Agreement or required to be offered by AT&T-
21STATE under Section 251 of the Act, shall be purchased solely pursuant to the terms.
condition and rales set forth in this Agreement. To the exlent thal complete lerms, conditions
andfor rates for any Interconnection Service are not contained in this Agreement at the lime
CLEC seeks to order such services. the Parties shall amend lhis Agreemenl {0 include such
lerms. condilions and rates prior to CLEC submitting such order. The rates for Interconnection
Services inadvertently or improperly ordered prior to an agreement of lhe Parties on lerms.
conditions and/or rates is addressed in the Pricing Schedule.

AT&T CONNECTICUT only:

3541  Whenever provisions of this Agreement could be inlerpreted fo conflict with provisions of the
Connecticut Access Service Tariff, the Tariff shall apply.

Conflicl in Provisions:

361

362

If any definitions. lerms or conditions in any given Atlachmenl. Exhibit, Schedule or Addenda differ from
those contained in the main body of this Agreement, those definitions. terms or conditions will supersede
those conlained in the main body of this Agreement, but only in regard to lhe services or aclivilies listed in
that particular Atlachment, Exhibil. Schedule or Addenda. In particular, if an Attachment conlains a Term
length that differs from the Term length in the main body of this Agreement. the Term length of that
Altachment will control the length of time that services or activities are to occur under that Attachment. bul
will not affect the Term fength of the remainder of this Agreement.

In AT&T CONNECTICUT only. in the evenl ol a conllict between any provision in this Agreement and any
provision in the DPUC-ordered tariffs covering the services that are the subject of this Agreement wath
AT&T CONNECTICUT. such DPUC-ordered lariffs will prevail

Joint Work Product.

371

372

This Agreemenl is the joinl work producl of the Parties and has been negotiated by the Parties and their
respective counsel and shall be fairly interpreted in accordance with its terms and. in the event of any
ambiguities. no inferences shall be drawn against eilher Party.

If any provision of this Agreement is rejected or held o be illegal. invalid or unenforceable, each Party
agrees that such provision shall be enforced o the maximum exlent permissible so as to effecl the intenl of
Ihe Parties. and Ihe validily. legality and enforceability of the remaining provisions of this Agreement shail
not in any way be affected or impaired thereby. If necessary 1o affect the intent of the Parties, Ihe Parties
shall negoliale in good faith to amend this Agreement lo replace the unenflorceable language with
enforceable language that reflects such intent as closely as possible. The Parties negolialed the terms and
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conditions of this Agreement for Inlerconnection Services as a total arrangement and il is inlended lo be
non-severable.

Incorporation by Reference:

3.8.1 Al of the rates, terms and conditions (*Provisions™) set forth in this Agreement (including any and all
Attachments, and/or Schedules herelo) and every Interconnection Service provided hereunder, are subject
lo all other Provisions contained in this Agreement and all such Provisions are integrally related.

Non-Voluntary Provisions:

391  This Agreement incorporales certain rales. terms and conditions that were not voluntarily negotiated and/or
agreed to by AT&T-22STATE. but instead resulted from determinalions made in arbilralions under Section
252 of the Act or from other requirements of regulatory agencies or state law (individually and collectively
“Non-Voluntary Arrangement(s)’). If any Non-Voluntary Arrangement is modilied as a result of any order or
finding by the FCC, lhe appropriate Commussion or a court of compelent jurisdiction. the Parties agree 1o

follow the Intervening Law process outlined in Section 23.0 below.

392  The Parties acknowledge thal the Non-Voluntary Arrangements contained in this Agreement shall not be
available in any state other than the state that originally imposed/required such Non-Volunlary Arrangement.
By way of example only. the Parties acknowledge that the PUC-OH's imposition in Ohio of the Minimum
Telephone Service Slandards (and all terms and conditions relaling thereto) shall not apply in or be
“portable to™ any Slate other than Ohio.

State-Specific Rates. Terms and Conditions:

3101 For ease of administration. this mulli-slate Agreement contains certain specified rales terms and conditions
which apply only in a designaled slate {"state-specific terms”).

3102 Slate-specific terms, as the phrase is described 1n Section 3.10.1 above. have been negotiated (or in the
case of Section 3.9.2 above, included in the agreement per state requirement) by the Parlies only as to lhe
states where lhis Agreement has been executed. filed and approved. When the Parties negotiate an
agreement for an additional state. neither Party shall be precluded by any language in this Agreement from
negotiating state-specific terms for the slate in which Ihey are o apply.

Scope of Obligations:

3111 Nolwithstanding anylhing to the conlrary conlained herein, AT&T-22STATE's obligations under this
Agreement shalt apply only to:

31111  lhe specific operaling area(s) or portion thereof in which AT&T-22STATE is then deemed 10 be
the ILEC under the Act (the "ILEC Territory”). and only to the extent that the CLEC is operating
and offering service to End Users identified 1o be residing in such ILEC Territory. and

31112 assels that AT&T-22STATE owns or leases and which are used in conneclion with AT&T-
22STATE's provision 1o CLEC of any Interconnection Services provided or conlemplated under
this Agreement the Acl or any tariffl or ancillary agreement referenced herein (individually and
collectively. the "ILEC Assels™).

3.11.2 This Agreement sets forth the terms and conditions pursuant to which AT&T-22STATE agrees lo provide
CLEC with access to 251(c)(3) UNEs. Collocation under Seclion 251(c)(6). Interconneclion under Section
251(c)(2) and/or Resale under Section 251(c){4) in AT&T-22STATE's incumbent local Exchange Areas for
the provision of CLEC's Telecommunicalions Services. The Parlies acknowledge and agree (hal AT&T-
22STATE 1s only obligated lo make available 251(c)(3) UNEs. Collocation under Section 251(c)(6).
Interconnection under Section 251(c)(2) andlor Resale under Section 251(c)(4) to CLEC in AT&T-
22STATE's incumbent local Exchange Areas AT&T-22STATE has no obligalion to provide such 251(c)(3)
UNEs. Collocation. Interconneclion and/or Resale. to CLEC for the purposes of CLEC providing andfor
extending service outside of AT&T-22STATE's incumbent local Exchange Areas In addition. AT&T-
22STATE is not obligated to provision 251(c)(3) UNEs or o provide access 1o (251(c)(3) UNEs. Collocation
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under Section 251(c)(6). Interconnection under Seclion 251(c)(2) and/or Resale under Seclion 251(c)(4)
and is not otherwise bound by any 251(c) obligations in geographic areas olher than AT&T-22STATE's
incumbenl local Exchange Areas. Therefore, the Parties understand and agree hat the rates, terms and
conditions set forth in this Agreement shall only apply to Ihe Parties and be available to CLEC for
provisioning Telecommunication Services within an AT&T-22STATE incumbent local Exchange Area(s) in
the Slate in which this Agreement has been approved by the relevanl state Commission and is in effect.

3.11.3  Throughout this Agreement, wherever there are references to Unbundled Network Elemenls thal are (o be
provided by AT&T-22STATE under this Agreement, the Parlies agree and acknowledge that their intent is
for Ihe Agreement to comply with Section 3.11.2 above, and require only the provision of Section 251(c)(3)
UNEs.

Affiliates’

3121 This Agreement, including subsequent amendments, if any. shall bind AT&T-22STATE. CLEC and any
entity that currently or subsequently is owned or controlled by or under common ownership or conlrol with
CLEC. CLEC further agrees (hat the same or subsiantially the same terms and conditions shall be
incorporaled into any separate agreement between AT&T-22STATE and any such CLEC Affiliate thal
continues to operate as a separate enlity. This Agreemenl shall remain effective as to CLEC and any such
CLEC Affiliale for the term of this Agreement as stated herein. (subject 1o any early termination due to
default), until either AT&T-22STATE or CLEC or any such CLEC Affiliate institules renegolialion consislent
with the provisions of this Agreement for renewal and term. Nolwithstanding the foregoing. this Agreement
will nol supersede a currently effective interconnection agreement between any such CLEC Affiliate and
AT&T-22STATE unlil Ihe expiration of such olher agreement.

Notice of Changes - Section 251(c)(5)

Nothing in this Agreement shail limit either Parly's ability to upgrade is network through the incorporation of new
equipment, new software or otherwise or to otherwise change and/or modify ils network including. without limitation.
through the relirement and/or replacemenl of equipment. software or otherwise. Each Parly agrees to comply with
the Network Disclosure rules adopted by the FCC in CC Docket No. 96-98, Second Report and Order, codilied al 47
C.F R 51.325 through 51.335. as such rules may be amended from time to time (the “Network Disclosure Rules”).

Responsibilities of the Parties

Each Party is individually responsible to provide facilities within its nelwork that are necessary lor rouling.
lransporting, measuring, and billing traffic from he other Party's network and lor delivering such traffic to the other
Party's nelwork in the standard format compatible with AT&T-22STATE's network as referenced in Teicordia BOC
Notes on LEC Networks Practice No. SR-TSV-002275. and to lerminate the traffic it receives in that standard format
(o the proper address on its network. The Parties are each solely responsible for participation in and compliance with
national network plans. including the National Network Secunly Plan and the Emergency Preparedness Plan.

The Parties shall exchange technical descriptions and forecasls of their Inferconnection and traffic requirements in
sufficient delail necessary to eslablish the Interconneclions required to assure Iraffic complelion {o and from all End
Users in lheir respective designated service areas

Each Parly is solely responsible for all producls and services it provides to ils End Users and to other
Telecommunicalions Carriers.

Each Party shall act in good faith in its performance under this Agreement and. in each case in which a Parly’s
consenl or agreement is required or requested hereunder. such Parly shall not unreasonably withhold or delay such
consent or agreement.

Insurance

Al all times during the term ol this Agreemenl, CLEC shall keep and maintain in force at its own expense the
lollowing minimum insurance coverage and limils and any additional insurance and/or bonds required by Applicable
Law’
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£.1.1  With respect to CLEC's performance under this Agreement, and in addilion to CLEC's obligation to
indemnify, CLEC shall at ils sole cost and expense:

6.1.1.1  maintain the insurance coverage and limils required by this Section 6.0 and any additional
insurance and/or bonds required by law:

£.1.1.1.1  at all times during the lerm of this Agreement and until completion of all work
associated with this Agreement is completed. whichever is laler;

6.1.1.2  require each subcontractor who may perform work under this Agreement or enter upon the work
site 1o maintain coverage. requirements. and fimils at least as broad as those listed in this
Section 6.0 from the time when the subcontraclor begins work. throughout the term of the
subconlraclor's work: and

61.1.3  procure the required insurance from an insurance company eligible to do business in the state or
slales where work will be performed and having and maintaining a Financial Strenglh Rating of
"A-" or better and a Financial Size Calegory of “VI" or belter, as raled in lhe AM. Best Key
Rating Guide for Property and Casualty Insurance Companies, except that, in the case of
Workers Compensation insurance, CLEC may procure insurance from the stale fund of the state
where work is lo be performed. and

6114  deliver lo AT&T-22STATE certificates of insurance stating ihe types of insurance and policy
limils. CLEC shall provide or will endeavor to have the issuing insurance company provide al
least 30 days advance wrillen notice of canceliation, non-renewal. or reduclion in coverage,
terms. or limils to AT&T-22STATE . CLEC shall deliver such certificates:

6.1.1.4.1  prior to execution of this Agreement and prior to commencement of any Work:
6.1.1.4.2  prior to expiration of any insurance policy required in this Section 6 0.
6.1.2  The Parties agree:

6.1.2.1  the failure of AT&T-22STATE to demand such certificate of insurance or failure of AT&T-
22STATE to identify a deficiency will not be conslrued as a waiver of CLEC's obligation lo
maintain the insurance required under this Agreement:

6.1.2.2  thalthe insurance required under this Agreemenl does not represent that coverage and limits will
necessarily be adequate to protect CLEC. nor be deemed as a limitation on CLEC's liability o
AT&T-22STATE in this Agreement:

6.1.23  CLEC may meet the required insurance coverages and limils with any combination of primary
and Umbrella/Excess liability insurance; and

6.1.24  CLEC is responsible for any deductible or self-insured retention.
6.2 The insurance coverage required by this Section 6 0 includes:

6.21  Workers Compensation insurance with benefits afforded under the laws of any stale in which the work is lo
be pedormed and Employers Liabilily insurance wilth Iimits of al least:

6211 $500.000 for Bodily Injury - each accident: and
6.2.1.2  $500.000 for Bodily Injury by disease — palicy limils: and
6213  $500.000 for Bodily injury by disease - cach employee.

6.2.1.4  Tothe fullest exlenl allowable by Law. the policy must include a waiver of subrogation in favor of
AT&T-22STATE its Affiliates. and their directors. officers and employees.

6.2.2  In stales where Workers” Compensation insurance is a monopolistic state-run system. CLEC shall add Stop
Gap Employers Liability with limils not less than $500.000 each accident or disease.
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Commercial General Liabilily insurance written on Insurance Services Office (1ISO) Form CG 00 01 12 04 or
a substitule form providing equivalent coverage, covering liability arising from premises, operations,
personal injury. products/completed operalions, and liability assumed under an insured contract (including
the tort liabtlity of another assumed in a business conltract) with limits of al least:

£.23.1  $2,000,000 General Aggregate limit; and

£.2.3.2  $1,000,000 each occurrence limit for all bodily injury or properly damage incurred in any one (1)
occurrence; and

£.23.3  $1,000,000 each occurrence limit for Personal Injury and Advertising Injury: and
6.23.4  $2,000,000 Products/Completed Operations Aggregate limit: and

6.235  $1.000,000 each occurrence limit for Products/Completed Operations; and
6.23.6  $1,000,000 Damage to Premises Rented to You (Fire Legal Liability).

Commercial General Liability insurance written on Insurance Services Office (1ISO) Form CG 00 01 12 04 or
a substitute form providing equivalent coverage. covering liability arising from premises, operations,
personal injury, products/compleled operations, and liability assumed under an insured contract (including
the tort liability of another assumed in a business contract) for CLECs who collocale on AT&T-22STATE's
premises with limils of at least:

6.24.1  $10.000.000 Generat Aggregate limit; and

6242  $5.000,000 each occurrence limit for all bodily injury or properly damage incurred in any one (1)
occurrence: and

6.24.3  $5.000,000 each occurrence limit for Personal Injury and Advertising Injury: and
6.24.4  $10.000.000 Products/Completed Operations Aggregate limif: and

6.245  $5.000.000 each occurrence limit for Products/Completed Operations: and
6.246  $2.000,000 Damage to Premises Renled lo You (Fire Legal Liability)

The Commercial General Liability insurance policy must:

6.251 include AT&T-22STATE . its Affiliates, and their directors, officers. and employees as Additional
fnsureds. A Collocated CLEC shall also provide a copy of the Additional Insured endorsement (o
AT&T-22STATE. The Additional Insured endorsement may either be specific lo AT&T-22STATE
or may be "blankel” or "automatic” addressing any person or enlity as required by contracl. A
copy of the Addilional Insured endorsement must be provided within sixly (60) calendar days of
execution of this Agreement and within sixty (60) calendar days of each Commercial General
Liability policy renewal. include a waiver ol subrogalion in favor of AT&T-22STATE . ils Affiliates,
and their directors. officers and employees: and

6252 be primary and non-conlnbulory wilh respect to any insurance or sell-nsurance that is
maintained by AT&T-22STATE

Automobile Liability insurance with minimum limils of $1.000,000 combined single limil per accident for
bodily injury and property damage. exlending to all owned. hired. and non-owned vehicles.

This Section 6.0 is a general stalement of insurance requirements and shall be in addition lo any specific requiremen!
of insurance referenced elsewhere in this Agreement or a Referenced Instrument.

Assignment or Corporate Name Change

CLEC may nol assign or transfer this Agreement or any rights or obligations hereunder. whether by operation of law
or otherwise. to a non-affiliate withoul the prior wrilten consent of AT&T-22STATE. Any atiempled assignment or
Iransfer that is not permitted is void ab inilio.
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CLEC may assign or transfer this Agreement and all rights and obligations hereunder, whether by operation of law or
otherwise, 1o an Affiliale by providing sixty (60) calendar days advance written Notice of such assignment or transfer
lo AT&T-22STATE; provided that such assignment or {ransfer is not inconsistent with Applicable Law (including the
Affiliate’s obligation to obtain and maintain proper Commission cerlificalion and approvals) or the terms and
conditions of this Agreement. Notwithstanding the foregoing, CLEC may not assign or transfer this Agreement. or
any rights or obligations hereunder, to an Affiliale if thal Affiliate is a Parly lo a separale interconnection agreement
wilh AT&T-22STATE under Sections 251 and 252 of the Act. Any attempled assignment or lransfer that is nof
permitted is void ab inio.

Corporate Name Change and/or change in "d/b/a” only:

7.3.1  Any change in the CLEC's corporate name including a change in the dib/a, and including a name change
due to assignment or lransfer of this Agreement wherein only the CLEC name is changing. and which does
not include a change to a CLEC OCN/ACNA, conslitutes a CLEC Name Change under this Section. For
any such CLEC Name Change, CLEC will incur a record order charge for each CLEC CABS BAN. For
Resale or any other products not billed in CABS, to the extent a record order is available: a record order
charge will apply per End User record. Rales for record orders are contained in the Pricing Schedule.

7.3.2  The Parties agree to amend this Agreement to appropriately reflect any CLEC Name Change including a
change in d/bl/a.

Company Code Change:

741  Any assignment or transler of this Agreement associaled with the transfer or acquisition of “assets”
provisioned under this Agreement, where the OCN/ACNA formerly assigned lo such "assels™ is changing
conslitutes a "CLEC Company Code Change™ under this Seclion. For the purposes of this Section 7.0.
‘assefs” means any Interconnection, Resale Service, 251(c)(3) UNEs. function. facility, product or service
provided under Lhis Agreemenl. CLEC shall provide AT&T-22STATE with ninety (90) days advance wrilten
Notice of any assignment assoctated with a CLEC Company Code Change and oblain AT&T-22STATE's
consenl. AT&T-22STATE shall nol unreasonably withhold consent to a CLEC Company Code Change:
provided. however, AT&T-22STATE's consent to any CLEC Company Code Change is contingent upon
payment of any outstanding charges. including Collocation charges. owed under this Agreement and
paymenl of any outslanding charges associated with the "assets” subject to the AT&T Wholesale Customer
Merger and Acquisition process. In addition. CLEC acknowledges that CLEC may be required to tender
addilional assurance of payment lo AT&T-22STATE if requested under the terms of this Agreement.

742  For any CLEC Company Change. CLEC must submit a service order 1o AT&T-22STATE changing the
OCN/ACNA for each End User record or each circuit ID number as applicable. CLEC shall pay the
appropriate charges to AT&T-22STATE for each service order submitled {o accomplish a Company Code
Change. In addilion. CLEC shall submil a new OSQ lo update any OS/DA Rate Reference information and
Branding pursuant to the rates specified in the Pricing Schedule to this Agreement. In addition. CLEC shall
pay any and all charges to AT&T-22STATE required for re-stenciling. re-engineering. changing locks and
any olher work necessary with respect to Collocation. as delermined on an individual case basis.

Assignment of any Interconneclion Service:

7.51  Any assignmenl or transfer of any Interconneclion Resale Service. 251(c)(3) UNEs, function. facilily, producl
or Service provisioned pursuant to this Agreement without the lransfer or the assignment of Lhis Agreemenl
shall be deemed a CLEC lo CLEC Mass Migration. The CLEC that is a Parly o lhis Agreement shall
provide AT&T-22STATE with ninely (90) calendar days advance written Notice of any CLEC to CLEC Mass
Migralion. CLEC's wrillen Nolice shall include the anlicipaled effeclive date of the assignment or transfer.
The acquiring CLEC must cure any outstanding charges associated with any Interconnection Service 10 be
transferred  In addition. the acquiring CLEC may be required to lender addilional assurance of payment if
requested under the terms of the acquiring CLEC's agreement.

752  Both CLECs involved in any CLEC to CLEC Mass Migration shall comply wilh all Applicable Law relating
therelo. including bul not limited to all FCC and state Commission rules relating o notice(s) to End Users
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The acquiring CLEC shall be responsible for issuing all service orders required lo migrale any
Interconnection, Resale Service, 251(c)3) UNEs, function, facilily, product or service provided hereunder.
The appropriate service order charge or administration fee (for interconnection) will apply as specified in the
Pricing Schedule to the acquiring CLEC's agreemenl. The acquiring CLEC shall also submit a new
Operator Services Questionnaire (OSQ) to update any OS/DA Rate Reference information and Branding
pursuant to the rales specified in the Pricing Schedule 1o the acquiring CLEC's agreement. In addition. the
acquiring CLEC shall pay any and all charges required for re-stenciling, re-engineering, changing locks and
any other work necessary with respect to Collocation, as determined on an individual case basis.

Projecl Coordination:

7.6.1

7.6.2

AT&T-22STATE will provide project management support 10 effectuate changes of the types identified in
Section 7.5 above.

AT&T-22STATE will provide project managemenl support to minimize any possible service outages during
any CLEC to CLEC Mass Migration. Should AT&T-22STATE's most current version of LSOR or ASOR
guidelines not support the required order activity, AT&T-22STATE will issue service orders at the manual
rale, as specified in the Pricing Schedule to this Agreemenlt, based upon type of service provided. and on
the condition that CLEC provides to AT&T-22STATE any and all information AT&T-22STATE reasonably
requesls lo effectuate such changes.

Referral Announcement

771

When an End User changes its service provider from AT&T-22STATE to CLEC or from CLEC to AT&T-
22STATE and does not retain its onginal telephone number. the Party formerly providing service to such
End User shall furnish a referral announcement (‘Referral Announcement’) on the original telephone
number thal specifies the End User's new telephone number in accordance with any applicable state laws,
rules and fariffs.

Effective Date, Term and Termination

Effective Date:

8.1.1

Term:
8.2.1

In AT&T-22STATE. wilh the exception of AT&T OHIO. the Effective Date of this Agreement shall be ten
(10) calendar days after the Commission approves this Agreemenl under Section 252(e) of the Acl or,
absent such Commission approval, lhe date this Agreement is deemed approved under Section 252(e){(4) of
the Acl. In AT&T OHIO, based on the PUC-OH, the Agreement is Effective upon filing and is deemed
approved by operation of law on the 91sl day after filing.

Unless terminaled for breach (including nonpayment), the term of this Agreement shall commence upon the
Effective Date of this Agreement and shall expire on February 10, 2013 (the “Initial Term").

Terminalion lor Nonperlormance or Breach:

8.3.1

832

Notwithslanding any other provision of this Agreement. eilher Parly may lerminate this Agreement and the
provision of any Interconnection Services provided pursuant to this Agreement. at the sole discrelion of the
terminaling Party. in the event that the other Party fails to perform a malerial obligation or breaches a
material term of Ihis Agreement and the other Party fails lo cure such nonperformance or breach within
lorty-live (45) calendar days after written Notice thereof. If the nonperforming Party fails to cure such
nonperformance or breach within the forty-five {45) calendar day period provided for within the original
Nolice. then the lerminating Parly will provide a subsequent wrilten Notice of the termination of this
Agreement and such termination shall take effect immediately upon delivery of wrillen Notice {o the other
Party.

If. at any time during the term of this Agreement, AT&T-22STATE is unable to contact CLEC pursuant to the
Nolices provision hereof or any olher conlacl information provided by CLEC under this Agreement. and
there are no active services being provisioned under this Agreement. then AT&T-22STATE may. at ils
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discretion, terminate this Agreement, without any liability whatsoever. upon sending of notification to CLEC
pursuant {o lhe Notices section hereof.

Terminalion of Agreement after initial term expiration:

8.4.1

842

843

844

8.4.5

Where CLEC has no End Users or is no longer purchasing any services under this Agreement, CLEC may
terminate the Agreement by providing "Notice of Termination” to AT&T-22STATE at any time afler the initial
term of this Agreement. After termination the Parfies’ liability for termination of this Agreement shall be
limited to obligations under the Survival 40.1 below of this GTC.

Where CLEC has End Users and/or is purchasing Inlerconnection Services under lhis Agreement and either
Party seeks to terminale this Agreement, CLEC shall cooperale in good faith to effect an orderly transition of
service under this Agreement. CLEC shall be solely responsible (from a financial, operalional and
administralive standpoint} to ensure that its End Users are transitioned to a new LEC prior to the expiration
or terminalion date of this Agreement.

If at any time within one hundred and eighty (180) days or any time thereafter of the expiration of the Term.
if either Parly serves “Nolice of Expiration”, CLEC shall have ten (10) calendar days to provide AT&T-
22STATE written confirmalion to the Nolice of Expiration indicating if CLEC wishes {0 pursue a successor
agreement with AT&T-22STATE or lerminate its Agreement. CLEC shall identify the action {o be taken in
each of the applicable state(s). If CLEC wishes to pursue a successor agreemenl wilh AT&T-22STATE,
CLEC shall altach to its written confirmation or Notice of Expiralion, a wrillen request to commence
negotiations with AT&T-22STATE under Sections 251/252 of the Acl and idenlify each of lhe state(s) o
which the successor agreement will apply. Upon receipt of CLEC's Section 252(a)(1) request. the Parlies
shall commence good faith negotialions for a successor agreement.

If the Parties are in “Active Negotiations™ (negotiations within the statutory clock established in the Act under
Seclion 252(b)) or have filed for arbitration wilh the Commission upon expiralion dale of the Agreemenl
AT&T-22STATE shall continue to offer services to CLEC pursuant to the rates. terms and condilions set
forth In this Agreemenl until a successor agreement becomes elfeclive belween the Parties. AT&T-
22STATE s obligation to provide services under this Agreement beyond the expiration dale conditions upon
lhe Parties adherence lo the timeframes established within Section 252(b) of the Act. {f CLEC does nol
adhere to said timeframes or CLEC withdraws its arbitration or seeks an extension of time or continuance of
such arbitration with AT&T-22STATE's consent, AT&T-22STATE may provide Nolice lo CLEC that all
services provided lhereafter shall be pursuant to the rates. terms and condilions sel forth in AT&T-
22STATE's then current standard interconnection agreement (“"Generic”) as found on AT&T's CLEC Online
websile.

Either on or following the expiration date of this Agreement, if the Parlies have not enlered inlo a new
agreement or are not in Active Negoliations as descnbed in Seclion 8.4.4 above. then upon written Notice o
CLEC by AT&T-22STATE. AT&T-22STATE may conlinue to offer services to CLEC pursuant to the rates.
lerms and conditions set lorth in AT&T-22STATE's then current Generic found at the AT&T CLEC Online
websile. At any lime thereafter, the Parlies may iniliale negotiations for a new agreement by providing a
writlen Notice under Section 252 to the other Party.

End User Fraud

AT&T-22STATE shall not be liable to CLEC for any [raud associaled with CLEC's End User accounl. including 1+
IntraLATA toll. ported numbers. and ABT.

The Parlies agree to cooperate with one anolher o investigale. minimize. and lake correclive action in cases of fraud
involving 1+ IntraLATA toll calls, ABT. and ported numbers. The Parties’ fraud minimization procedures are to be
cosi-effective and implemented so as not lo unduly burden or harm one Pary as compared to the other.

in cases of suspected fraudulent aclivity by an End User. at a minimum. the cooperation referenced in Section 9.1
above will include providing lo Ihe olher Party, upon request. information concerning End Users who terminate
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services to that Party withoul paying all oulstanding charges. The Parly seeking such information is responsible for
securing the End User's permission to obtain such information.

AT&T-22STATE will use a Fraud Moniloring System to determine suspecled occurrences of ABT-related fraud and
will provide notification messages to CLEC on suspected occurrences of ABT-related fraud on CLEC accounts stored
in the applicable LIDB.

CLEC underslands thal Fraud Monitonng System alerts only idenlify polential occurrences of fraud. CLEC
understands and agrees that it will need lo perform ils own investigalions lo determine whelher a fraud situation
aclually exists. CLEC understands and agrees that it will also need to determine what, if any, action CLEC should
take as a result of a Fraud Monitoring System alert.

The Parties will provide contact names and numbers to each other for the exchange of Fraud Monitoring System alert
notification.

Assurance of Payment

Upon requesl by AT&T-22STATE, CLEC will provide AT&T-22STATE with the AT&T-22STATE Credit Profile form
and provide information to AT&T-22STATE regarding CLEC's credit and financial condition.

Assurance of payment may be requested by AT&T-22STATE:

10.2.1 If based on AT&T-22STATE's analysis of the AT&T-22STATE Credil Profile and olher relevant information
regarding CLEC's credit and financial condition. there is an impairment of the credit. financial health. or
credit worthiness of CLEC. Such impairment will be determined from information available from Third Parly
financial sources, or

10.2.2  CLEC fails to timely pay a bill rendered to CLEC by AT&T-22STATE (except such porlion of a bill lhal is
subjecl lo a good faith. bona fide dispute and as to which CLEC has complied with all requirements set forth
in Section 12 4 below): and/for

10.2.3 CLEC's gross monthly biling has increased. AT&T-22STATE reserves the right to request additional
security (or to require a security deposit if none was previously requested) and/or file a Uniform Commercial
Code (UCC-1) security interest in CLEC's “accounts receivables and proceeds”; or

10.24  When CLEC admits ils inability to pay its debts as such debts become due, has commenced a volunlary
case (or has had an involuntary case commenced againsl it) under the U.S. Bankruptcy Code or any olher
law relating to insolvency. reorganization. winding-up. composition or adjustment of debts or lhe like. has
made an assignment for he benelit of creditors or is subject lo a receivership or similar proceeding.

If AT&T-22STATE requires CLEC lo provide a security deposit, CLEC shall provide such securily deposit prior to the
inauguralion of service or wilhin fifieen (15) calendar days of AT&T-22STATE's request, as applicable. Deposit
requesl notices will be sent to CLEC via certified mail or overnight delivery. Such notice period will start the day afler
{he deposil request notice is rendered by cerlified mail or overnight delivery. Interest on a cash securily deposit shall
accrue and be applied or refunded in accordance with the terms in AT&T-22STATE's applicable Tarif!.

Unless olherwise agreed by the Parties. the assurance of payment will consist of:
104.1  aCash Deposit: or

10.4.2  aLetter of Credil: or

104.3 a Surety Bond

The Cash Deposil. Leller of Credit or Surety Bond must be in an amount up to three (3) months anticipated charges
(including, but not limited to, recurning. non-recurring and usage sensitive charges. termination charges and advance
payments). as reasonably determined by AT&T-22STATE. for Ihe Interconnection Services. 251(c){3) UNEs.
Collocation or any other functions, facilities. products or services to be furnished by AT&T-22STATE under this
Agreement. Estimated billings are calculaled based upon the monthly average of the previous six (6) months current
billings, if CLEC has received service from AT&T-22STATE during such period at a level comparable to that
anticipated to occur over the next six (6) months. f either CLEC or AT&T-22STATE has reason o believe that |he
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level of service to be received during the next six (6) months will be materially higher or lower than received in the
previous six (6) months. CLEC and AT&T-22STATE shall agree on a level of estimaied billings based on all relevant
information.

To the extent that AT&T-22STATE elects to require a Cash Deposit, the Parties intend thal the provision of such
Cash Deposit shall constitute the grant of a security interest in the Cash Deposit pursuant to Article 9 of the Uniform
Commercial Code in effect in any relevant jurisdiction.

Interest on a Cash Deposit shall accrue and be applied or refunded in accordance with the terms in the appropriate
AT&T-22STATE Tariff. AT&T-22STATE will not pay interest on a Letter of Credit or a Surety Bond.

AT&T-22STATE may. but is nol obligated to, draw on the Letter of Credit or the Cash Deposil. as applicable. upon
the occurrence of any one of the following events:

10.8.1 CLEC owes AT&T-22STATE undisputed charges under this Agreement that are more than thirty (30)
calendar days past due; or

10.8.2 CLEC admits ils inability 1o pay its debls as such debts become due, has commenced a voluntary case {or
has had an involuntary case commenced against it) under the U.S Bankruptcy Code or any other law
relaling to insolvency, reorganizalion, winding-up. composition or adjustment of debts or the like. has made
an assignment for the benefit of creditors or is subject to a recetvership or similar proceeding. or

10.8 3 The expiralion or termination of this Agreement.

If AT&T-22STATE draws on the Letter of Credit or Cash Deposit. upon request by AT&T-22STATE, CLEC will
provide a replacement or supplemenlal Leller of Credit. Surety Bond or Cash Deposit conforming to the requirements
of Section 10.4 above.

Notwithslanding anything else set forlh in this Agreement. if AT&T-22STATE makes a request for assurance of
payment in accordance wilh the terms of this Section 10.10 then AT&T-22STATE shall have no obligalion thereafter
to perform under this Agreement until such time as CLEC has furnished AT&T-22STATE with the assurance of
payment requested: provided. however, that AT&T-22STATE will permit CLEC a minimum of fifteen (15) calendar
days to respond to a request for assurance of paymenl before invoking this Section 10.10.

In the event CLEC fails to provide AT&T-22STATE with a suitable form of security deposil or additional security
deposit as required herein, defaults on its account(s). or olherwise fails to make any payment or payments required
under this Agreement in the manner and within the time required. service to CLEC may be suspended, discontinued
or lerminated in accordance with the terms of Section 10.0 above. Upon termination of services. AT&T-22STATE
shall apply any security deposit to CLEC's final bill for its account(s). If CLEC fais to furnish the requested adequate
assurance of payment on or before the date set forth in the request. AT&T-22STATE may also invoke the provisions
set forth in Seclion 12.0 below.

A Cash Deposit held by AT&T-22STATE shall be returned to CLEC if Ihe following conditions have been met

10.12.1 Payment was made on bills rendered lo CLEC by AT&T-22STATE (except stch portion of a bill thal is
subject to a good faith, bona fide dispule and as lo which CLEC has complied with all requirements set forth
in Seclion 12 4 below) as of the Bill Due Date for all but one time during the prior twelve month period and
ali payments were made with checks that were honored: and

10.12.2 There has been no impairmen! of the established credit and/or {inancial health from information available
from financial sources. including but not limiled to Moody's. Standard and Poor's. and lhe Wall Slreet
Journal. Financial information aboul CLEC that may be considered includes. but is not limited to. inveslor
warning briefs. rating downgrades. and articles discussing pending credit problems.

The fact that a Cash Deposit or Lelter of Credil is requesled by AT&T-22STATE shall in no way relieve CLEC from
timely compliance wilh all payment obligations under this Agreement (including. bul not miled lo. recurring. non-
recurring and usage sensilive charges. termination charges and advance payments), nor does it conslitute a waiver
or modification of the terms of his Agreement pertaining lo disconnection or re-entry for non-payment of any
amounts required lo be paid hereunder.
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Al leasl seven (7) calendar days prior to the expiration of any Letler of Credit provided by CLEC as security under
this Agreement, CLEC shalf renew such Letter of Credit or provide AT&T-22STATE wilh evidence that CLEC has
obtained a suilable replacement for the Leller of Credit. If CLEC fails lo comply with the foregoing, AT&T-22STATE
shall thereafter be authorized to draw down the full amount of such Letler of Credit and utilize the cash proceeds as
security for CLEC accounls(s). If CLEC provides a security deposit or additional security deposit in the form of a
Surety Bond as required herein, CLEC shall renew the Surety Bond or provide AT&T-22STATE wilh evidence thal
CLEC has obtained a suitable replacement for the Surely Bond at leasl seven (7) calendar days prior {o the
cancellation date of the Surely Bond. If CLEC fails to comply with the foregoing, AT&T-22STATE shall thereafter be
authorized 10 take action on the Surety Bond and utilize the cash proceeds as security for CLEC's account(s). If the
credit rating of any bonding company that has provided CLEC with a Surely Bond provided as security hereunder has
fallen below “B*, AT&T-22STATE will provide written Notice to CLEC that CLEC must provide a replacement bond or
other suilable securily within fifleen (15) calendar days of AT&T-22STATE's wrilten Notice. If CLEC fails {o comply
with the foregoing. AT&T-22STATE shall thereafter be authorized lo take aclion on the Surety Bond and ulilize the
cash proceeds as securily for CLEC's accouni(s). Nolwithstanding anything conlained in this Agreement to the
contrary, AT&T-22STATE shall be authorized to draw down the full amount of any Letler of Credit or {ake aclion on
any Surely Bond provided by CLEC as security hereunder if CLEC defaulls on ils account(s) or otherwise fails to
make any payment or paymenlts required under this Agreement in the manner and within the fime. as required
herein.

Billing and Payment of Charges

Unless olherwise slated, each Parly will render monthly bill(s). remittance in full by the Bill Due Dale. to the other for
Interconneclion Services provided hereunder at the applicable rates sel forth in lhe Pricing Schedule.

A Late Payment Charge will be assessed for alt Past Due payments as provided below, as applicable.

11.2.1 If any portion of the payment is not received by AT&T-22STATE on or before the payment due date as sel
forth above, or if any portion of the payment is received by AT&T-22STATE in funds thal are not
immediately available to AT&T-22STATE . then a late payment and/or interest charge shall be due to AT&T-
22STATE. The late paymenl and/or interest charge shall apply 1o the portion of the payment not received
and shall be assessed as sel forth in the applicable slale tariff. or. if no applicable slate tariff exisls. as sel
forth in the Guide Book as published on the AT&T CLEC Online website. or pursuant to the applicable slate
law as delermined by AT&T-22STATE. In addition to any applicable lale paymenl and/or inlerest charges.
CLEC may be charged a fee for all returned checks at the rale set forth in the applicable state tariff. or. if no
applicable tariff exists. as set forih in the Guide Book or pursuant to the applicable state law.

If any charge incurred by AT&T-22STATE under this Agreement is Past Due. the unpaid amounts will accrue interest
from the day following the Bill Due Date untit paid. The interesl rate applied will be the lesser of (i) the rate used (o
compute the Late Payment Charge conlained in the applicable AT&T-22STATE intrastale access services lariff for
that stale and (ii) the highest rate of interest that may be charged under Applicable Law. compounded daily from Ihe
Bill Due Date lo and including the date thal the paymenl is aclually made and available

The Remittance Information to apply payments must accompany the payment. Payment 1s considered lo have been
made when the payment and Remittance Informalion are received by AT&T-22STATE. If the Remittance
Informalion is nol received with payment. AT&T-22STATE will be unable to apply amounts paid to CLEC's accounls.
In such event AT&T-22STATE shall hold such funds until the Remittance Information is recewed. If AT&T-
22STATE does not receive the Remillance Information by the Bill due dale for any accounl(s). Late Payment
Charges shall apply.

CLEC shall make all payments to AT&T-22STATE via eleclronic funds transfers (EFTs) through the Automated
Clearing House Association (ACH) to the financial institution designated by AT&T-22STATE. Remittance
Information will be communicated togelher with the funds lransler via the ACH nelwork. CLEC mus! use the CCD+
or the CTX Slandard Entry Class code. CLEC and AT&T-22STATE wilf abide by the National Automated Clearing
House Association (NACHA) Rules and Regulations. Each ACH paymenl must be received by AT&T-22STATE no
laler than the Bill Due Date of each bill or Late Payment Charges will apply. AT&T-22STATE s not liable for any
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delays in receipl of funds ar errors in entries caused by CLEC or Third Parties. including CLEC's financial institution.
CLEC is responsible for its own banking fees.

Prior lo establishing EFT, CLEC will complete a Customer tnformation Form for Electronic Payments (ECF11 Form)
found on AT&T's CLEC Online websile. This form provides AT&T-22STATE with CLEC's set up and contract
information for electronic payments. AT&T-22STATE banking information will be provided by AT&T-22STATE

Treasury & Remittance Operations on AT&T-22STATE approved forms alfler the CLEC's compleled ECF11 form is
received. lesling has compleled and certification confirmed.

Processing of payments nol made via electronic funds credil lransfers through the ACH nelwork may be delayed.
CLEC is responsible for any Late Payment Charges resulling from CLEC's failure to use electronic funds credit
transfers through the ACH network.

If any portion of an amount due to the Billing Party under this Agreement is subject o a bona fide dispute between
the Parties. the Non-Paying Party must. prior to the Bill Due Dale, give writien notice 1o the Billing Party of the
Disputed Amounls and include in such written notice the specific details and reasons for disputing each item listed in
Section 13.4 below. The Disputing Party should utilize any existing and preferred form or method provided by the
Billing Party to communicate disputes o the Billing Pady. On or before the Bill Due Date. the Non-Paying Party must
pay (i) all undisputed amounts to the Billing Party. and (i) ali Disputed Amounts. other than disputed charges arising
from Intercarrier Compensalion into an inlerest bearing escrow account wilh a Third Party escrow agent mutually
agreed upon by the Parties.

Requiremenls {o Establish Escrow Accounls.
11.9.1  To be acceplable. the Third Party escrow agent must meet all of the following criteria:

11.9.1.1  The financial institution proposed as the Third Parly escrow agent musl be localed within the
continental United States:

11.9.12  The financial institution proposed as the Third Party escrow agent may not be an Affiliate of either
Party: and

11.9.1.3  The financial institution proposed as the Third Party escrow agent must be authorized to handle
ACH credit transfers.

11.9.2 In addition lo the foregoing requirements for the Third Party escrow agent. the Dispuling Party and the
financial institution proposed as the Third Party escrow agent must agree in writing furnished to the Billing
Party that the escrow accounl will meet all of the following criteria:

11.9.21  The escrow account must be an interest bearing accounl:

11.9.22 all charges associated with opening and maintaining the escrow account wifl be borne by the
Disputing Party:

11.9.23 that none of the funds depasited into the escrow account or the interest earned thereon may be
used lo pay lhe flinancial instilulion's charges for serving as the Third Party escrow agent:

11.9.24 allinterest earned on deposits 1o the escrow account wili be disbursed to the Parties in the same
proportion as the principal. and

11,925 disbursements from the escrow account will be limited to those

119251 authorized in wriling by bolh the Disputing Party and lhe Billing Party (Ihal is.
signature(s) from representalive(s) of the Disputing Party only are not sufficient o
properly authorize any disbursement): or

11.9252 made in accordance with the final. non-appealable order of the arbilrator appointed
pursuant to the provisions of Seclion 13.7 below: or

11.9.253 made in accordance with the final, non-appealable order of the cour thal had
jurisdiction o enter the arbitrator's award pursuant to Seclion 13.7 below



11.10
1.1

11.12

11.13

11.14

11.15

11.16

12.0
12.1

123
124

General Terms and Conditions/AT&T-22STATE
Page 25 0f 48

McGraw Communications, Inc.

Version: 2Q09 - Resale Agreement - 05/05/09

Disputed Amaunts in escrow will be subject to Lale Payment Charges as set forth in Section 11.2 above.

Issues related lo Disputed Amounts shall be resolved in accordance with the procedures identified in the Dispute
Resolution provisions set forth in Section 13.0 below.

If the Non-Paying Party disputes any charges and any portion of the dispute is resolved in favor of such Non-Paying
Party, the Parties will cooperate to ensure that all of the following actions are compleled:

11.12.1 the Billing Party will credit the invoice of the Non-Paying Party for that portion of the Disputed Amounts
resolved in favor of the Non-Paying Parly. together with any Lale Payment Charges assessed with respect
thereto no later than the second Bill Due Date alter resolution of the dispute:

11.12.2 within ten (10) Business Days after resolution of Ihe dispute. the portion of the escrowed Disputed Amounts
resolved in favor of the Non-Paying Party will be released o the Non-Paying Party, logether with any
interest accrued thereon:

11.12.3 within ten (10) Business Days after resolution of the dispute. the portion of the escrowed Disputed Amounts
resolved in favor of the Billing Party will be released lo the Billing Party, together with any inlerest accrued
fhereon; and

11.12 4 no later lhan the third Bill Due Date alter the resolulion of lhe dispule, the Non-Paying Party will pay the
Billing Parly the difference between the amount of accrued interest the Billing Parly received from the
escrow disbursement and the amount of Late Paymen! Charges the Billing Party is enlilled lo receive
pursuanl lo Section 11.8 above.

If the Non-Paying Parly disputes any charges and the entire dispute is resolved in favor of the Billing Party, the
Parties will cooperate fo ensure that all of the actions required by Section 11.12.1 above and Section 11.12.3 above
are completed within the times specified therein.

Failure by the Non-Paying Party to pay any charges determined to be owed to the Billing Party within the time
specified in Section 11.12 above shall be grounds for termination of the Interconnection Services provided under this
Agreemenl.

CLEC will notify AT&T-22STATE at least ninely (90) calendar days or three (3) monthly billing cycles prior to any
billing changes Al that time a sample of the new invoice will be provided so that AT&T-22STATE has time 1o
program for any changes that may impact validation and payment of the invoices. If notification is not received in the
specified time frame. then invoices will be held and not subjec! to any Lale Payment Charges. until the appropriate
amount of time has passed to allow AT&T-22STATE the opportunily o test the new format and make changes
deemed necessary.

If either Parly requesls one or more additional copies of a bill. the requesting Parly will pay the Billing Party a
reasonable fee lor each additional copy as specified in lhe Pricing Schedule, unless such copy was requested due to
failure in delivery of the original bill or correction(s) 1o the originat bill.

Nonpayment and Procedures for Disconnection

If a Party is furnished interconneclion Services under the lerms of this Agreemenl in more (han one (1) slale. Section
12 .2 below through Section 12.19 below. inclusive. shall be applied separately for each such stale.

Failure 10 pay charges shall be grounds for disconnection of Interconnection Services [urnished under Lhis
Agreemenl Il a Party fails lo pay any charges billed 1o il under this Agreement. including but not limiled to any Late
Payment Charges or Unpaid Charges. and any porion of such Unpaid Charges remain unpaid after the Bill Due
Date, the Billing Party will send a Discontinuance Notice 0 such Non-Paying Party. The Non-Paying Party must
remit all Unpaid Charges to the Billing Party within fifteen (15) calendar days of the Discontinuance Notice.

AT&T-22STATE will also provide any writlen nolificalion lo any Commission as required by any State Order or Rule.

If the Non-Paying Party desires to dispute any portion of the Unpaid Charges. the Non-Paying Parly must complete
all of the following aclions not later than fifteen (15) calendar days following receipl of the Billing Party’s notice of
Unpaid Charges:
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12.4.1 nolify lhe Billing Parly in writing which portion(s) of the Unpaid Charges it disputes. including the fotal
Disputed Amounts and the specific details fisted in Section 13.4 below of this Agreement, logether wilh the
reasons for its dispute; and

1242 pay all undisputed Unpaid Charges to the Billing Party; and

124.3 pay all Disputed Amounts (other than Disputed Amounts arising from Intercarrier Compensation) into an
interest bearing escrow account that complies with the requirements set forth in Section 11.9 above; and

12.4.4 {urnish writien evidence to the Billing Party that the Non-Paying Party has established an interes! bearing
escrow account that complies with ail of the terms set forth in Seclion 11.9 above and deposiled a sum
equal 1o the Disputed Amounts into that account (other than Disputed Amounts arising from Inlercarrier
Compensalion). Until evidence that the full amount of the Disputed Charges (other than Dispuled Amounls
ansing from Intercarrier Compensation} has been deposited into an escrow account that complies with
Section 11.9 above is furnished to the Billing Party, such Unpaid Charges will not be deemed to be
“disputed” under Seclion 13.0 below.

[ssues related to Disputed Amounts shall be resolved in accordance with the procedures identified in the Dispule
Resolution provision sel forth in Section 13.0 below.

If the Non-Paying Party fails lo:

12.6.1 pay any undisputed Unpaid Charges in response to the Billing Party s Discontinuance Notice as described
in Section 12.2 above.

12.6.2  deposil the disputed portion of any Unpaid Charges into an interest bearing escrow account that complies
with all of the terms set forih in Section 11.9 above within the time specified in Seclion 12.2 above

12.6.3  timely furnish any assurance of payment requested in accordance with Section 10.4 above: or

12.6.4 make a payment in accordance with the lerms of any mutually agreed paymenl arrangement, the Billing
Party may, in addition to exercising any other rights or remedies it may have under Applicable Law. provide
written demand to the Non-Paying Party for payment of any of the obligations sel forth in 12.6.1 above
through 12.6.4 wilhin ten (10) Business Days. On the day that the Billing Party provides such writlen
demand to the Non-Paying Party. the Billing Party may also exercise any or all of Ihe following oplions:

126.4.1 suspend acceptance of any application, request or order from the Non-Paying Party for new or
additional Interconnection under this Agreement;

12.6.4.2 andlor suspend completion of any pending application. reques! or order from the Non-Paying
Party for new or additional Interconnection Service under this Agreement.

Where required. a copy of the demand provided to CLEC under Section 12.6 above will also be provided to the
Commission al the same time.

Notwithstanding anything to the contrary in this Agreement. the Billing Parly’'s exercise of any of its options under
Section 12.6 above. and Sections 12.6.4.1 above and 12.6.4.2 above:

12 8.1 will not delay or relieve the Non-Paying Party's obligation to pay all charges on each and every invoice on or
before the applicable Bill Due Date: and

12.8.2  will exclude any affecled application. request. order or service from any otherwise Performance Measure.

For AT&T MIDWEST REGION 5-STATE only. if the Non-Paying Party fails to pay the Billing Party on or before Lhe
dale specilied in the demand provided under Section 12.6 above of this Agreement. the Billing Party may. in addition
lo exercising any other rights or remedies it may have under Applicable Law:

1291 cancel any pending application, requesl or order for new or additional Interconnection Services. under this
Agreement. and

12.9.2 disconnecl any Inlerconnection Services furnished under this Agreement.
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12.9.3 discontinue providing any Interconneclion Services furnished under this Agreement.
12.9.3.1  Notwithstanding any inconsistent provisions in this Agreement, discontinuance of service by:

129311  AT&T INDIANA will comply wilh Indiana Ulility Regulatory Commission Rule 170
IAC 7-6.

On the same date Ihal Resale Services to CLEC are disconnected, AT&T-7STATE will start to provide service to the
CLEC's Resale End Users for a limited transition penod. To the extent feasible, these Resale End Users will receive
the same services thal were provided through CLEC immediately prior lo Lhe lime of transfer: provided. however.
AT&T-T1STATE reserves the right to toll restrict (both interlLATA and intraLATA) such transferred End Users.

12.10.1 Nolwithslanding any inconsislent provisions in |his Agreement, the provision of services of Resale End
Users in AT&T MISSOURI will comply with Missouri Public Service Commission Rule 4 CSR 240-32.120.

12.10.2 Notwithslanding any inconsistent provisions in this Agreement, disconlinuance of service by AT&T
KANSAS will comply with Kansas Corporation Commission Order Number 5 (dated March 25. 2002) in
Docket 01-GIMT-649-GIT.

AT&T-ISTATE will inform the Commission of the names of all Resale End Users affecled by this process.

Any charges for services provided to the Resale End Users by AT&T-7STATE as specified in Section 12.16 below
wili be billed to CLEC.

The Billing Party has no liability to the Non-Paying Pary or its End Users in the event of disconnection of service in
compliance with Section 12.17 below thru Section 12.18.1 below AT& T-7STATE has no lability to CLEC or CLEC's
End Users in Lhe evenl of disconnection of service to CLEC and the provision of service for a fimited Iransition period
for any Resale End Users by AT&T-7STATE in connection with such disconnection.

Additional charges may become applicable under the lerms of this Agreement following discontinuance of service.

Within five (5) calendar days following the disconneclion. AT&T-7STATE will nolify each Resale End User lhal
because of CLEC's failure 1o pay AT&T-7STATE the End User's local service is now being provided by AT&T-
ISTATE. This notification will also advise each Resale End User that the End User has thirly (30) calendar days
from the date of Iransler to select a new LSP.

The Resale End User shall be responsible for any and all charges incurred during the selection period other than
lhose billed to CLEC under Section 12.19 below.

If any Resale End User provided service by AT&T-7STATE under Section 12.18 below of this Agreement fails 1o
select a new LSP within thirty (30) calendar days of the transfer AT&T-7STATE. may terminate the Resale End
User's service.

Nothing in this Agreement shall be interpreted to obligate to AT&T-7STATE conlinue 1o provide local service to any
Resale End User beyond the thirty (30} calendar day selection period. Nothing herein shall be interpreted to fimit any
and all disconnection rights AT&T-7STATE has with regard to such transferred Resale End Users under Applicable
L.aw" provided. however.

12.18.1 In AT&T CALIFGRNIA only. following expiration of he selection period and disconnection of such Resale
End Users, where faciliies permit, AT&T CALIFORNIA wall furnish the disconnected local residential End
Users with “quick dial tone”.

12182 In AT&T CONNECTICUT only. for nonpayment and procedures for disconnection for AT&T
CONNECTICUT, see the applicable DPUC ordered tariff.
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Limitation on Back-billing and Credit Claims:

12.19.1 Notwithstanding anything to the contrary in this Agreement, a Parly shall be entitled {o:

121911

12.19.1.2

Back-bill for or claim credil for any charges for services provided pursuant to this Agreement that
are found to be unbilled, under-billed or over-billed. but only when such charges appeared or
should have appeared on a bill daled wilhin the twelve (12) months immedialely preceding the
date on which the Billing Parly provided written notice to the Billed Party of the amount of the
back-billing or the Billed Parly provided wrilten notice to the Billing Party of the claimed credil
amount. The Parties agree that the twelve (12) month limitation on back-billing and credit claims
set forth in the preceding sentence shall be applied prospectively only after the Effeclive Date of
this Agreemenl!, meaning that the twelve month period for any back-billing or credit claims may
only include billing periods that fall entirely after the Effective Dale of this Agreemenl and will not
include any portion of any billing period that began prior to the Effective Dale of this Agreement.
Nothing herein shall prohibit either Party from rendering bills or collecting for any Interconnection
Services more than twelve (12) months after the Inlerconnection Services was provided when the
ability or right to charge or the proper charge for the Interconnection Services was the subject of
an arbitration or other Commission aclion. including any appeal of such action. In such cases.
Ihe time period for back-billing shall be the longer of (a) the period specified by the commission in
the final order allowing or approving such charge or (b) twelve (12} months from the date of the
final order allowing or approving such charge or (c) twelve months from the dale of approval of
any executed amendment to this Agreement required to implement such charge.

Back-billing and credit claims. as limited above, will apply to all Interconnection Services
purchased under this Agreement, excepl that Intercarrier Compensalion is specifically excluded
from this Seclion 12.0 and is addressed separalely in the Altachment - 02 Network
Interconnection.

Dispule Resolution

Finality of Dispules:

1311

13.1.2

Except as otherwise specifically provided for in this Agreement. no claim may be broughl for any dispule
arising from this Agreemenl more than twenly-four (24) months from Lhe dale the occurrence which gives
rise to the dispute is discovered or reasonably should have been discovered with the exercise of due care
and altention.

Notwithstanding anything contained in this Agreement 1o the contrary, a Party shail be enlitled lo dispule

only those charges which appeared on a bill dated wilhin the lwelve (12) months immediately preceding the
date on which the Billing Parly received notice of such Dispuled Amounts.

Alternative 1o Litigation:

13.2.1

The Parties desire to resolve disputes arising out of this Agreement wilhout lifigation. Accordingly. lhe
Parties agree 1o use Ihe following Dispule Resolution procedures wilh respect to any controversy or claim
arising out of or relating to this Agreement or its breach.

Commencing Dispule Resolution:

13.3.4

Dispule Resolution shall commence upon one Parly's receipt of wrilten Notice of a controversy or claim

arising out of or relating to this Agreement or ils breach. No Party may pursue any claim unless such writien

Notice has firs| been given to the other Parly There are three (3) separate Dispute Resolution methods:

13.3.11
13.31.2
13313

Service Center Dispute Resolution
Informal Dispute Resolution. and

Formal Dispute Resolution, each ol which is described below.
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Service Center Dispute Resolution - the following Dispute Resolution procedures will apply with respect to any billing
dispute arising out of or relating to the Agreement. Writien Notice sent to AT&T-22STATE for Disputed Amounts
must be made on the “Billing Claims Dispute Form”.

13.4.1

1342

1343

13.4.4

13.4.5

13.4.6

134.7

If the written Notice given pursuant to Section 13.3 above discloses thal the dispule relates {o billing, then
the procedures set forth in Section 12.4 above shall be used.

For a dispute submitted by the CLEC, the dispute shall first be processed by the appropriate service cenler
for resolution.

In order lo resolve a billing dispule. the Disputing Party shall furnish the other Pary written Notice of:
13.4.3.1 the date of the bill in question:

13.4.3.2 the account number or olher idenlification (CLEC must provide the CBA/ESBA/ASBS or BAN
number) of the bill in question;

13.4.3.3 telephone number, circuit ID number or trunk number in question:

13.4.3.4 any USOC (or other descriptive information) information relaling to lhe item questioned;
13.4 3.5 amount bifled:

13.4.3.6 amounl in queslion: and

134.3.7 the reason that the Disputing Party disputes the billed amount.

When CLEC is the Disputing Party. CLEC must provide evidence 1o AT&T-22STATE that it has either paid
the disputed amount or established an interest bearing escrow account that complies with the requirements
sel forth in Section 11.9 above of Ihis Agreement and deposited all Unpaid Charges relating to Resale
Services and 251(c)(3) UNEs into that escrow account in order for that billing claim to be deemed a
“dispute”.  Failure 1o provide lhe information and evidence required by this Seclion 13.0 not laler than
twenty-nine (29) calendar days following the Bill Due Date shall conslitute CLEC's irrevocable and full
waiver of its right to dispute the subject charges

The Parties shall altempt o resolve Disputed Amounts appearing on current billing stalements thirty (30) to
sixly (60) calendar days [rom the Bill Due Date (provided the Disputing Parly furnishes all requisite
information and evidence under Section 13.4 above by the Bill Due Date). If not resolved within thirty (30)
calendar days. upon request. the non-Disputing Parly will notify the Disputing Party of the status of the
dispute and the expected resolulion dale.

The Parties shall altempt to resolve Disputed Amounls appearing on slatements prior 1o the current billing
slatemenl within thirty (30) to ninety (90) calendar days, but resolution may lake longer depending on the
complexity of the dispute. If not resolved within thirty (30) calendar days from the date Notice of the
Disputed Amounts was received (provided that CLEC furnishes all requisite information and evidence under
Section 13.4 above. upon request, the non-Disputing Party will notify the Disputing Party of the status of the
dispute and Ihe expecled resolulion dale.

If the Disputing Party is not satisfied by the resolution of the billing dispute under this Seclion 13.4 above.
the Dispuling Party may notify the Billing Parly in wriling that 1l wishes lo invoke the Informal Resolution of
Disputes afforded pursuant to Section 13.5 below of this Agreement

Informal Dispute Resolution:

13.5.1

Upon receipt by one Party of Notice of a dispute by the other Parly pursuant to Section 13.3 above or
Section 13.4.7 above. each Parly will appoint a knowledgeable, responsible representative lo meet and
negotiale in good faith to resolve any dispute arising under this Agreement. The location. form. frequency.
duration. and conclusion of these discussions will be left to the discretion of the representatives. Upon
agreement, lhe represenlalives may ullize other alternative Dispute Resolution procedures such as
medhation to assist in the negotiations. Discussions and the correspondence among the representatives for
purposes of selllemenl are exempt from discovery and produclion and will not be admissible in the
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arbitration described below or in any lawsuit without the concurrence of both Parties. Documenls identified
in or provided wilth such communications that were not prepared for purposes of the negotiations are not so
exempted, and, iIf otherwise admissible, may be admitted in evidence in the arbitration or lawsuit.

Formal Dispute Resolution:

13.6.1 If the Parties are unable to resolve lhe dispute through the informal procedure described in Section 13.5
above, then either Parly may invoke the formal Dispute Resolution procedures described in this Section
13.6. Unless agreed among all Parties, formal Dispute Resolution procedures. including arbilration or other
procedures as appropriate, may be invoked not earlier than sixty (60) calendar days after receipt of the letter
initiating Dispute Resolution under Section 13.3 above.
13.6 2 Claims Subject lo Mandatory Arbitration:
13.6.21  The following claims. if not seltled Ihrough informal Dispute Resolution, will be subjecl lo
mandatory arbitration pursuant to Section 13.7 below:
13.6.2.2 Each unresolved billing dispule involving one percenlt (1%) or less of the amounls charged lo the
Disputing Party under this Agreement in the stale in which the dispute arises during the twelve
(12) months immedialely preceding receipt of lhe lelter intiating Dispute Resolution under
Section 13.3 above. I the dispuling Party has not been billed for a minimum of twelve (12)
months immediately preceding receipt of the lelter initialing Dispule Resolution under Section
13.3 above. the Parties will annualize the actual number of months billed.
13.6.3 Claims Subject to Elective Arbitration:
13.6.3.1  Claims will be subject to elective arbitration pursuant 1o Section 13.7 below, if and only if. the
claim is nol sellled through informai Dispute Resolution and both Parlies agree lo arbitration. If
both Parlies do not agree to arbitration. then either Party may proceed with any remedy available
to it pursuant to law. equily or agency mechanism.
13.6.4 Claims Not Subject to Arbitration.
13.6.4.1 Il the following claims are nol resolved lhrough informal Dispule Resolution. lhey will nol be
subject to arbitration and must be resolved through any remedy available to a Party pursuant to
faw. equily or agency mechanism.
13.6.4.2  Actions seeking a lemporary reslraining order or an injunction refated lo the purposes of this
Agreement.
13.6.4.3 Actions to compel compliance with the Dispule Resolution process.
13.6.4.4  All claims arising under federal or stale statute(s). including anlilrust claims.
Arbilration’
13.71 Dispules subject lo mandalory or eleclive arbilration under the provisions of this Agreement will be

submitled to a single arbitrator pursuant 1o the Commercial Arbiration Rules of the American Arbitration
Association or pursuanl to such other provider of arbilration services or rules as lhe Parties may agree. The
arbitrator shall be knowledgeable of telecommunications issues. Each arbitration will be held in Atlanta.
Georgia for AT&T SOUTHEAST REGION 9-STATE. Dallas. Texas for AT&T SOUTHWEST REGION 5-
STATE): Chicago, lllincis for AT&T MIDWEST REGION 5-STATE. San Francisco. California for AT&T
CALIFORNIA: Reno. Nevada for AT&T NEVADA: or New Haven. Connecticut for AT&T CONNECTICUT,
as appropriate, unless the Paries agree olherwise. The arbitralion hearing will be requested to commence
within sixly (60) calendar days of the demand for arbitration. The arbitrator will control the scheduling so as
to process the malter expeditiously. The Parlies may submit written briefs upon a schedule determined by
the arbitrator.  The Parlies will request that the arbitralor rule on the dispute by issuing a written opinion
within thirly (30) calendar days after the close of hearings. The Federal Arbitration Act. 9U.S.C. Secs. 1-16.
not stale law, shall govern the arbitrability of all disputes. Notwithstanding any rule of the AAA Commercial
Arbitration Rules to the conltrary. the Parties agree that the arbitrator will have no authority to award punitive
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damages, exemplary damages, Consequential Damages. multiple damages, or any other damages not
measured by the prevailing Party's actual damages, and may not, in any event, make any ruling, finding or
award that does not conform to the terms and conditions of this Agreement. The times specified tn this
Section 13.0 may be extended or shortened upon mutual agreement of the Parlies or by the arbitrator upon
a showing of good cause. Each Parly will bear its own cosls of these procedures, including attorneys' fees.
The Parties will equally split the fees of the arbitration and the arbitrator. The arbitrator's award shall be
final and binding and may be entered in any court having jurisdiclion lhereof. Judgmenl upon the award
rendered by the arbitrator may be entered in any court having jurisdiction.

Audits

Subject lo the reslrictions sel lorth in Section 22.0 below and except as may be olherwise expressly provided in this
Agreement, the Auditing Party may audil the Audited Party's books. records, data and other documents, as provided
herein. once annually, with the audit period commencing not earlier than the Service Start Date for the purpose of
evalualing (i) the accuracy of Audited Parly’s billing and invoicing of the services provided hereunder and (ii)
verification of compliance wilh any provision of this Agreement that affects the accuracy of Auditing Party’s billing and
invoicing of the services provided lo Audited Party hereunder. Notwithstanding the foregoing, an Audiling Party may
audit the Audited Party's books. records and documents more than once annually if the previous audit found (i)
previously uncorrected net variances or errors in invoices in Audited Party’s favor with an aggregate value of at leas!
five percent (5%) of the amounts payable by Auditing Party for audited services provided during the period covered
by the audit or (i} non-compliance by Audiled Parly with any provision of this Agreement affecting Auditing Party's
billing and invoicing of the services provided to Audiled Parly with an aggregale value of at least five percent (5%) of
the amounts payable by Audiled Party for audiled services provided during the period covered by lhe audit.

The Parties also must mutually agree on a writlen scope of the audit and the billing and invoices to be audited prior to
the initialion of the audil.

The audit shall be fimited lo the period which is the shorter of (i) the period subsequent 1o the last day of the period
covered by the audit which was lasl performed (or il no audit has been performed, the service starl date and (ii) the
twelve (12) month period immediately preceding the date the Audited Parly received notice of such requested audit.
but in any event not prior to he Service Start Date.

Such audit shall be conducted by an independent auditor acceptable to both Parties. Auditing Parly shall insure that
the independent auditor execules a nondisclosure agreement in a form agreed upon by the Parlies prior to engaging
in any audit work.

Each audit shall be conducted on the premises of the Audited Party during normal business hours. Audited Party
shall cooperate fully in any such audit and shall provide the auditor reasonable access 1o any and all appropriate
Audited Party employees and any books. records and other documents reasonably necessary to assess (i) the
accuracy of Audited Party's bills and (i) Audited Party's compliance with the provisions of this Agreement that affect
the accuracy of Audiling Party's billing and invoicing of the services provided to Audited Party hereunder. Excep!
where 0 do so would defeal Ihe purpose of the audil. the Audiled Party may redact from lhe books, records and
other documents provided to the auditor any Audited Party information that reveals the identity of End Users of
Audiled Parly.

Each Party shall maintain reports. records and data relevant to the billing of any services that are the subject matter
of this Agreement for a period of not less than Iwenty-four (24) months after creation thereof, unless a longer period
1s required by Applicable Law.

if any audit confirms any undercharge or overcharge. then Audited Parly shall (1) promptly correct any billing error.
including making refund of any overpayment by Auditing Party in the form of a credit on the invoice for the firs! full
billing cycle after the Parties have agreed upon the accuracy of the audit resulls and (it) for any undercharge caused
by the aclions of Ihe Audiled Party. immediately compensale Audiling Party for such undercharge, and (iii) in each
case, calculate and pay interest as provided in Section 11.2.1 above (depending on the AT&T-owned ILEC(s)
involved). for the number of calendar days [rom the date on which such undercharge or overcharge originaled unlil
the dale on which such credit is 1ssued or payment is made and available
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Except as may be otherwise provided in this Agreement, audils shall be performed al Auditing Party’s expense,
subject to reimbursement by Audiled Party of one-quarter (1/4) of any independent auditor's fees and expenses in
the event that an audit finds. and the Parties subsequently verify, a net adjustment in the charges paid or payabie by
Auditing Party hereunder by an amount that is, on an annualized basis, greater than five percent (5%) of the
aggregate charges for the audiled services during the period covered by lhe audil.

Any disputes concerning audit results shall be referred to the Parties’ respective personnel responsible for informal
resolulion. If these individuals cannot resolve the dispute within thirty (30) calendar days of the referral, either Parly
may request in writing that an additional audit shall be conducted by an independent auditor acceptable to both
Parties. subject to the requirements set out in Section 14.1 above. Any additional audil shall be at the requesting
Pary's expense.

Disclaimer of Representations and Warranties

DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS AGREEMENT. NEITHER
PARTY MAKES ANY REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY CONCERNING THE
SPECIFIC QUALITY OF ANY SERVICES. OR FACILITIES PROVIDED UNDER THIS AGREEMENT. THE
PARTIES DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE, COURSE OF
DEALING. OR FROM USAGES OF TRADE.

Limitation of Liability

Except for any indemnification obligations of the Parties hereunder. each Pary's liability to the other for any Loss
relating 1o or arising out ol any cause whatsoever, including any negligent acl or omission (whether willful or
inadvertent) whether based in conlracl. lorl. slrict liabilily or otherwise. relating o the performance of this Agreement,
shall not exceed a credit for the actual cost of the facilities. products, services or functions not performed or provided
or improperly performed or provided.

Except as otherwise expressly provided in specific Attachments, in the case of any Loss alleged or claimed by a
Third Parly lo have ansen oul of the negligence or willful misconduct of any Party, each Party shall bear, and its
obligation shall be limited to. that portion (as mutually agreed to by the Parlies or as otherwise established) of the
resulling expense caused by its own negligence or willful misconduct or (hat of its agents. servanls, contractors. or
olhers acting in aid or concert with it.

A Party may. in its sole discretion. provide in its tariffs and conltracls with its End Users or Third Parties that relate to
any Interconnection Services provided or contemplated under this Agreement that, to the maximum extent permitted
by Applicable Law, such Party shall not be liable to such End User or Third Party for (i) any Loss relating to or arising
out of this Agreement, whether in contract, tort or otherwise, thal exceeds the amount such Party would have
charged the End User or Third Party for the Interconnection Services thal gave rise to such Loss and (i) any
Consequential Damages. If a Party elects not to place in its tariffs or contracts such limitation(s) of liability, and the
olher Party incurs a Loss as a result thereof, the firsk Parly shall indemnify and reimburse the olher Party for thal
porlion of Ihe Loss that would have been limiled had Lhe firsl Party included in its tariffs and contracts the limitation(s)
of liability described in this Section 16.0.

Neither CLEC nor AT&T-22STATE shall be liable 1o the other Party for any Consequential Damages suffered by the
other Party. regardiess of the form of action. whether in contract, warranty, strict hability. tort or otherwise. including
negligence of any kind. whether active or passive (and including alleged breaches of this Agreement and causes of
aclion alleged lo arise from allegations that breach of this Agreement constitutes a violation of the Act or other
statute). and regardless of whether the Parties knew or had been advised of the possibility thal such damages could
result in conneclion with or arising from anything said. omitted. or done hereunder or related hereto, including willful
acts or omissions: provided thal the foregoing shall not limit a Party’s obligation under Section 16.0 to indemnify.
defend. and hold the other Party harmless against any amounts payable to a Third Party. including any Losses. and
Consequenlial Damages of such Third Pary. provided. however, thal nothing in this Section 16.4 shall impose
indemnity obligations on a Party for any Loss or Consequential Damages suffered by thal Parly's End User in
conneclion wilh any affecled Interconnection Services — Except as provided in the prior sentence, each Parly
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(“Indemnifying Party’) hereby releases and holds harmiess the other Parly ("Indemnitee”) {and Indemnitee's
Affiliates, and ils respective officers, directors, employees and agents) against any Loss or Claim made by the
Indemnifying Party's End User.

AT&T-22STATE shall not be liable for damages to an End User's premises resulting from the furnishing of any
Interconnection Services, including, if applicable, the installation and removal of equipment and associaled wiring,
and Collocation Equipment unless the damage is caused by AT&T-22STATE's gross negligence or willful
misconduct. AT&T-22STATE does not guarantee or make any warranty with respect to Inferconnection Services
when used in an explosive almosphere.

CLEC hereby releases AT&T-22STATE from any and all liability for damages due lo errors or omissions in CLEC's
End User listing information as provided by CLEC to AT&T-22STATE under this Agreement. including any errors or
omissions occurring in the Directory Database or the White Pages directory, or any claims by reason of delay in
providing lhe Direclory Assistance listing information, prinling or provisioning of non-published numbers or the
printing or providing of CLEC End User information in the While Pages directory including, but not limited to, special,
indirect, Consequential, punilive or incidental damages. '

AT&T-22STATE shall not be liable to CLEC, its End User or any other Person for any Loss alleged to arise out of the
provision of access to 911 service or any errors, interruplions, defects, failures or malfunctions of 911 service.

This Section 16.0 is not intended to exempt any Party from all liability under this Agreement, but only to set forth the
scope of liabilily agreed lo and lhe type of damages that are recoverable. Both Parties acknowledge that they
negotiated regarding allernale limitation of liability provisions but that such provisions would have altered the cost,
and thus Lhe price, of providing the Inlerconnection, Resale Services, 251(c)(3) UNEs, funclions, facilities. producls
and services available hereunder, and no different pricing reflecting different costs and different limits of liability was
agreed to

Indemnity

Excepl as otherwise expressly provided herein or in specific Attachments, each Party shall be responsible only for
the Interconnection Services which are provided by that Party, its authorized agenls, subconiractors, or others
relained by such Parlies, and neither Party shall bear any responsibility for the Interconnection Services. provided by
the other Party. ils agents, subcontractors, or others retained by such Parties.

Except as otherwise expressly provided herein or in specific Altachments, and to the exlent not prohibited by
Applicable Law and not otherwise controlled by tariff, each Party (the “Indemnifying Party’) shall release, defend and
indemnify the other Party (the "Indemnified Party”) and hold such Indemnified Party harmless against any Loss to a
Third Party arising out of the negligence or willful misconduct (“Fault’) of such Indemnifying Party, its agents, its End
Users. conlraclors, or others relained by such Parties, in connection with the Indemnifying Party’s provision of
Interconnection Services under this Agreement; provided. however, that (i) with respect to empioyees or agents of
the Indemnifying Party. such Faull occurs while performing within the scope of their employmenl, (i) wilh respect to
subcontractors of the Indemnifying Party, such Fault occurs in the course of performing duties of the subcontractor
under its subcontract with the Indemnifying Party. and (iii) with respect to the Fault of employees or agenls of such
subconlractor. such Faull occurs while performing within the scope of their employment by the subconlractor with
respect to such duties of the subcontractor under the subcontract.

In the case of any Loss alleged or claimed by a End User of either Party, the Party whose End User alleged or
claimed such Loss (the “Indemnifying Party”) shall defend and indemnify the other Party ({the “Indemnified Party”)
against any and all such Claims or Losses by its End User regardless of whether the underlying Inlerconneclion
Service giving rise to such Claim or Loss was provided or provisioned by the Indemnified Party, unless the Claim or
Loss was caused by the gross negligence or willful misconduct of the Indemnified Party.

A Party (the "Indemnifying Party’) shall defend. indemnify and hold harmless the other Party {"Indemnified Party’)
agains! any Claim or Loss arising from the Indemnifying Parly's use of Interconnection Services provided under this
Agreemenl involving:
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1741 Any Claim or Loss arising from such Indemnifying Party’s use of Interconnection Services offered under this
Agreement, involving any Claim for libel. slander, invasion of privacy, or infringement of Intellectual Property
rights arising from the Indemnifying Party's or its End User's use.

17411 The foregoing includes any Claims or Losses arising from disclosure of any End User-specific
information associated with either the originating or terminating numbers used to provision
Interconnection Services provided hereunder and alt other Claims arising oul of any act or
omission of the End User in lhe course of using any Interconnection Services provided pursuant
lo this Agreement.

17412 The foregoing includes any Losses arising from Claims for aclual or alleged infringement of any
Inteliectual Properly right of a Third Parly to the extent thal such Loss arises from an
Indemnifying Parly's or an Indemnifying Pary’s End User's use of Inlerconnection Services,
provided under this Agreement: provided, however, that an Indemnifying Parly’s obligation to
defend and indemnify the Indemnified Parly shall not apply:

174121 where an Indemnified Parly or its End User modifies Interconnection Services,
provided under this Agreement; and

17.41.22 no infringement would have occurred without such modification.

17.4.2  Any and all penalties imposed on either Parly because of the Indemnifying Party’s failure lo comply wilh the
Communications Assistance to Law Enforcement Act of 1994 (CALEA); provided that the indemnifying Party
shall also. al its sole cost and expense. pay any amounts necessary to modify or replace any equipment.
facilities or services provided to the Indemnified Parly under this Agreement to ensure that such equipment,
facilities and services fully comply with CALEA.

CLEC acknowledges that ils right under this Agreement to Inlerconnecl with AT&T-22STATE's nelwork and 1o
unbundle and/or combine AT&T-22STATE's 251(c)(3) UNEs (including combining with CLEC's Nelwork Elements)
may be subject lo or limited by Intellectual Property rights (including without limitation, patent. copyright, trade secret,
trade mark. service mark. rade name and trade dress rights) and conlract rights of Third Parties.

AT&T-22STATE agrees 1o use its best efforts to obtain for CLEC. under commercially reasonable terms. Intellectual
Property rights to each 251(c)(3) UNE necessary for CLEC to use such 251(c}(3) UNE in lhe same manner as AT&T-
225TATE.

AT&T-22STATE shall have no obligation to attempt lo obtain for CLEC any Intelleclual Property righl{s) that would
permit CLEC to use any 251(c)(3) UNE in a different manner than used by AT&T-22STATE.

To the extenl nol prohibited by a contract with the vendor of the network element soughl by CLEC thal contains
Intellectual Property licenses. AT&T-22STATE shall reveal to CLEC the name of the vendor. the Intellectual Properly
rights licensed to AT&T-22STATE under the vendor conlract and the lerms of the contracl (excluding cosl terms).
AT&T-22STATE shall. at CLEC's request. contact the vendor o altempt to obtain permission lo reveal additional
contract details to CLEC.

All costs associated with the extension of Intellectual Property rights to CLEC pursuant to Seclion 19.1 below.
including the cost of the license extension itself and the costs associated with the effort to obtain the license, shali be
a part ol the cost of praviding the 251(c)(3) UNE lo which the Intelleclual Property rights relate and apportioned to all
requesting carriers using that 251(c)(3) UNE including AT&T-22STATE.

AT&T-22STATE hereby conveys no licenses lo use such Intellectual Property righls and makes no warranties.
express or implied, concerning CLEC's (or any Third Parties’) rights with respect to such Inteliectual Property rights
and contract rights. including whether such rights will be violated by such Interconneclion or unbundling and/or
combining of 251(c)(3) UNEs (including combining with CLEC's Network Elements) in AT&T-22STATE's network or
CLEC's use of other functions. facilities. products or services furnished under this Agreement. Any licenses or
warranlies for Intelleclual Property rights associated with 251(c)(3) UNEs are vendor licenses and warranties and are
a parl of the Intellectual Property rights AT&T-22STATE agrees in Section 17.7 above (o use its besl efforls fo
oblain.
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AT&T-22STATE does not and shall not indemnify. defend or hold CLEC harmless. nor be responsible for
indemnifying or defending, or holding CLEC harmless, lor any Claims or Losses for actual or alleged infringement of
any Intellectual Property right or interference with or violation of any contract right that arises out of, is caused by, or
relales to CLEC's Interconnection wilh AT&T-22STATE's network and unbundling and/or combining AT&T-
22STATE's 251(c)(3) UNEs (including combining with CLEC's Network Elements) or CLEC's use of other functions,
facilities, products or services furnished under this Agreemenl. Any indemnities for Intellectual Propery rights
associaled with 251(c)(3) UNEs shall be vendor's indemnities and are a part of the Intellectual Property rights AT&T-
22STATE agrees in Section 17.7 above to use its best efforts to obtain.

CLEC shall reimburse AT&T-22STATE for damages lo AT&T-22STATE's facifities utilized to provide Interconnection
Services hereunder caused by the negligence or willful act of CLEC. ils agenls or subcontractors or CLEC's End
User or resulting from CLEC's improper use of AT&T-22STATE's facilities, or due lo malfunction of any facilities,
functions. products, services or equipment provided by any person or entily olher than AT&T-22STATE. Upon
reimbursement for damages. AT&T-22STATE will cooperate with CLEC in prosecuting a claim against the person
causing such damage. CLEC shall be subrogated fo the right of recovery by AT&T-22STATE for the damages to the
extenl of such paymenl.

Notwithstanding any other provision in this Agreement, each Party agrees that should il cause any non-standard
digital subscriber line ("xDSL") technologies (as thal term is defined in the applicable Attachment 14 - xDSL Loops
and/or the applicable Commission-ordered tanff. as appropriate} to be deployed or used in connection with or on
AT&T-22STATE facilities. thal Party ("Indemnifying Party”) will pay all cosls associated with any damage, service
interruplion or other Telecommunications Service degradation, or damage (o the other Party’s (“Indemnitee’s’)
facilities.

Indemnification Procedures:

17.14.1 Whenever a claim shall arise for indemnificalion under this Section 17.0. the relevant Indemnified Party. as
appropriate. shall promplly nofify the Indemnifying Party and request in writing the Indemnifying Pary to
defend the same. Failure o so notify the Indemnifying Party shall not relieve the Indemnifying Party of any
liability that the Indemnifying Party might have, except to the exlent thal such failure prejudices the
Indemnifying Party’s ability io defend such claim.

17.14.2 The Indemnifying Party shall have the right to defend against such liability or assertion. in which event the
Indemnifying Pary shall give wrilten notice to the Indemnified Party of acceplance ol the defense of such
claim and the identity of counsel selected by the Indemnifying Party.

17.14.3 Until such time as Indemnifying Parly provides written notice of acceptance of the defense of such claim. the
Indemnified Party shall defend such claim. at the expense of the Indemnifying Party, subject to any right of
the Indemnifying Party lo seek reimbursement for the cosls of such defense in Ihe event that it is
determined that Indemnifying Party had no obligation to indemnify the indemnified Party for such claim.

17.14.4 Upon accepting the defense. the Indemnifying Parly shall have exclusive nght o control and conduct the
defense and setllement of any such claims. subject to consullation with the Indemnified Party. So long as
the indemnifying Party is controlling and conducting the defense. the Indemnifying Parly shall nol be liable
for any selllemenl by the Indemnified Party unless such Indemnifying Party has approved such setllement in
advance and agrees to be bound by the agreement incorporating such settlement.

17.14.5 Al any time, an Indemnified Parly shall have he right lo refuse a compromise or selllemenl. and. al stuch
refusing Party's cost. lo take over such defense; provided that, in such event the Indemnifying Party shall
not be responsible for. nor shall it be obligated to indemnify the refusing Party against. any cost or liabilily in
excess of such refused compromise or setilement.

17.14.6 With respect to any defense accepled by the Indemnilying Party. the Indemnilied Party will be enlitled o
paricipale with the Indemnifying Party in such defense if the claim requests equitable relief or other relief
that could affect the rights of the Indemnified Party. and shall also be enlitled to employ separate counsel for
such defense al such Indemnified Parly's expense.
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17.14.7 If the Indemnifying Party does nol accept lhe delense ol any indemnified claim as provided above, lhe
Indemnified Party shall have the right o empioy counsel for such defense at the expense of the
Indemnifying Party.

17.14 8 In the event of a failure lo assume the defense, the Indemnified Party may negotiate a settlement, which
shall be presented to the Indemnifying Party. If the Indemnifying Party refuses to agree to the presenled
settlement, the Indemnifying Parly may take over lhe defense. If the Indemnifying Parly refuses lo agree to
the presented seftlement and refuses to take over the defense, the Indemnifying Party shall be liable for any
reasonable cash settlement not involving any admission of tiability by the Indemnifying Parly, though such
settlement may have been made by the Indemnified Party without approval of the Indemnifying Party, it
being lhe Parties inlent thal no setllement involving a non-monetary concession by the Indemnifying Party,
including an admission of liability by such Parly. shall take effect without the wrilten approval of the
Indemnilying Parly.

17.14.9 Each Party agrees to cooperate and to cause ils employees and agents to cooperate with the other Parly in
the defense of any such claim and the relevanl records of each Parly shall be available to the other Party
with respect to any such defense. subject o the restrictions and fimitations set forth in Section 22.0 below.

Performance Measures

Attachmenl 09 - Performance Measures specifies applicable performance standards. To the exlent lhal remedies
are available under such Attachment, such remedies constitule the sole obligation of AT&T-22STATE lo pay
damages or financial penalties for failure to meel specified performance standards identified in such Attachment and
all other Attachments to this Agreement

Intellectual Property/License

Any Intellectual Propery originating from or developed by a Parly shall remain in the exclusive ownership of that
Party.

Except al otherwise expressly provided in this Agreement. no license under patents. copyrghts or any other
Intelleclual Property righl (other than the limited license lo use consislent with the lerms. condilions and restrictions
of this Agreement) is granted by either Party or shall be implied or arise by estoppel with respect 1o any transactions
conlemplated under this Agreement.

Notices

Subject to Section 20.1.2 below, Notices given by one Pary to the other Party under this Agreement shall be in
writing (unless specifically provided otherwise herein). and unless otherwise expressly required by this Agreement to
be delivered 1o another representative or point of contact. shail be pursuant to at least one of the following methods:

2011 delivered personally. delivered by express delivery service or mailed via cerified mail or first class U.S.
Postal Service, with postage prepaid and a return receipt requested

20.1.2 delivered by facsimile provided CLEC and/or AT&T-22STATE has provided such miormalion in Section
20.3 below.

Notices will be deemed given as of the earliest of:

20.2.1  the dale of aclual receipt:

20.2.2  lhe next Business Day when senl via express delivery service:

20.2.3 five (5) calendar days after mailing in the case of first class or certified U.S  Postal Service. or

20.24 on lhe dale sel forth on the confirmation produced by the sending facsimile machine when delivered by
facsimile prior to 5:00 p.m. in the recipient's lime zone, but the next Business Day when delivered by
facsimile at 5:00 p.m. or later in the recipienl’s time zone

Notices will be addressed to the Parties as follows:
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NOTICE CONTACT ; CLEC CONTACT

NAME/TITLE Mike O'Neill/Director, Carrier
Relalions

STREET ADDRESS 228 East 45" Streel, 12" Floor

CITY, STATE, ZIP CODE New York, NY 10017

FACSIMILE NUMBER (413) 235-3040

PHONE NUMBER* (212) 849-2228

et et et et et tetatatedetel AT&T CONTACT

NAME/TITLE Conlract Management
ATTN. Notices Manager

STREET ADDRESS 311 S, Akard St 9* floor
Four AT&T Plaza

CITY STATE, ZIP CODE Dallas, TX 75202-5398

FACSIMILE NUMBER (214) 464-2006

‘Informational only and not to be considered as an official notice vehicle under this Section.

Either Parly may unilaterally change its designaled conlact name. address. and/or facsimile number for the receipt of
notices by giving wrilten Notice to the other Party in compliance with this Section 20.0. Any Notice {o change the
designated conlact name. address, and/or facsimile number for the receipt of Notices shall be deemed effective ten
(10) calendar days following receipl by the other Party.

AT&T-22STATE communicales official information lo CLECs via ils Accessible Letter. or olher applicable. notification
processes. These processes involve electronic transmission andfor posling to the AT&T CLEC Online websile.
inclusive of a variely of subjecls including changes cn business processes and policies. and olher product/service
related notices nol requiring an amendment {o this Agreement.

CLEC may designale up lo a maximumn of len (10) recipients for Accessible Leller nolificalion via e-mail.

Publicity and Use of Trademarks or Service Marks

Netther Party nor its subcontractors or agents shall use in any advertising or sales promotion. press refeases, or
other pubficity matters any endorsements. direct or indirect quotes. or pictures lhal imply endorsement by the other
Party or any of its employees without such first Party's prior written approval. The Parties will submit to each other
for written approval, prior to publication. ail publicity matters that mention or display one another's name and/or marks
or contain language from which a connection to said name and/or marks may be inferred or implied: the Parly to
whom a request is directed shall respond promptly.

Nothing in this Agreement shall grant. suggest. or imply any authorily for one Party to use the name. trademarks.
service marks. logos, proprietary trade dress or lrade names of the other Party in any adverlising, press releases.
publicity mallers. markeling and/or promolional malerials or for any other commercial purpose without prior writlen
approval from such other Party.

Confidentialit

Both Parties agree lo freat Proprietary Information received from the other in accordance with the provisions of
Seclion 222 of the Act

Unless otherwise agreed. the obligations of confidentiality and non-use do not apply to such Proprietary Information
thal:

2221 Was at the time of receipl. already known to the Receiving Parly, free of any obligation 1o keep confidential
and evidenced by writlen records prepared prior |o delivery by the Disclosing Party: or

22.2.2 Is.or becomes publicly known through no wrongful act of the Receiving Party; or
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22.2.3 Is nightfully received from a Third Party having no direct or indirect secrecy or confidentiality obligation to the
Disclosing Party with respect to such information; provided that such Receiving Party has exercised
commercially reasonable efforts 1o determine whelher such Third Party has any such obligalion; or

22.2.4 s independently developed by an agent, employee representative or Affiliate of the Receiving Party and
such Party is not involved in any manner wilh the provision of services pursuant lo this Agreement and does
not have any direct or indirect access to the Proprietary Information or

22.25 s disclosed to a Third Party by the Disclosing Party without similar restrictions on such Third Party's rights;
or

2226 Is approved for release by written authorization of the Disclosing Party. but only to the extent of the
authorization granted: or

2227 s required to be made public or disclosed by the Receiving Party pursuant to Applicable Law or regulation
or court order or lawful process.

Intervening Law

This Agreemenl is the result of negotiations between the Parties and rmay incorporate certain provisions that resulted
from arbitration by the appropriate state Commission{s) In entering into this Agreement and any Amendments to
such Agreemenl and carrying out Lhe provisions herein. neilher Party waives. but inslead expressly reserves. all of its
rights. remedies and arguments with respect to any orders, decisions, legislation or proceedings and any remands
thereol and any olher federal or slate requlatory, legislative or judicial action(s) which the Parties have not yel fully
incorporated into this Agreement or which may be the subject of further review. If any action by any state or federal
requlatory or legislative body or court of competent jurisdiction invalidales. modifies. or slays the enforcement of laws
or regulations lhal were the basis or rationale for any rate(s), term(s) andfor condition(s) (‘Provisions’) of the
Agreemenl and/or otherwise affects the rights or obligations of either Party that are addressed by this Agreement. the
Affecled Provision(s) shall be immediately invalidated. modified or stayed consistent with the action of the regulatory
or legislative body or court of competent jurisdiction upon (he written request of either Parly in accordance with
Section 20.0 above ("Writlen Notice™). With respecl lo any Writlen Nolices hereunder, the Parties shall have sixty
(60) days from the Written Notice to attempt to reach agreement on appropriate conforming modifications to the
Agreement. If the Parties are unable 1o agree upon lhe conforming modifications within sixty (60) days from the
Wrillen Nohce any disputes between the Parlies concerning such actions shall be resolved pursuanl to the dispute
resolution process provided for in this Agreement.

Governing Law

Unless olherwise provided by Applicable Law, this Agreemenl shall be governed by and construed in accordance
with the Act. the FCC Rules and Regulations interpreting the Act and other applicable federal faw. To the extent thal
federal law would apply state law in inlerpreting this Agreement. the domestic laws of the stale in which lhe
interconnection Services at issue are furnished or sought shall apply, withoul regard to that state’s conflict of laws
principles.  The Parlies submit lo personal junsdiction (as appropriale) in Birmingham. Alabama: Lillle Rock.
Arkansas: San Francisco. California, New Haven. Connecticut: Miami. Florida: Atlanta. Georgia: Louisville. Kentucky:
New Orleans Louisiana. Chicago, llinois: Indianapolis. Indiana: Topeka. Kansas: Detroit. Michigan: Jackson.
Mississippi. Sl Louis. Missouri: Reno. Nevada: Charlolle. North Carolina; Columbus. Ohio: Oklahoma City.
Oklahorna. Columbia. South Carolina: Nashville. Tennessee; Dallas, Texas and Milwaukee, Wisconsin. and waive
any and all objection to any such venue. Proper venue shall be in the cily localed in the stale whose laws apply to
the dispute.

Requlatory Approval

The Parties understand and agree that this Agreement and any arnendment or modification hereto will be liled wilh
the Commission for approval in accordance with Section 252 of the Act and may thereafter be filed with the FCC.
The Parties believe in good faith and agree that the services 10 be provided under this Agreement are in the public
interesl. Each Party covenants and agrees 1o fully support approval of this Agreement by the Commission or the
FCC under Section 252 of the Act without modification.
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Changes in End User Local Exchange Service Provider Selection

Each Party will abide by applicable federal and slate laws and regulations in obtaining End User authorization prior 1o
changing an End User's Local Exchange Carrier to itself and in assuming responsibility for any applicable charges as
specified in the FCC's rules regarding Subscriber Carrier Selection Changes (47 CFR 64.1100 through 64.1170), and
any applicable slale regulation and m he case of AT&T CONNECTICUT only, tariff obligations. Each Party shall
retain on file all applicable letters and other documentation of authorization relating to its End User's selection of such
Party as its LEC. which documentation shall be available for inspection by the other Party at its request during normal
business hours and at no charge.

Only an End User can iniliale a challenge to a change inils LEC. If an End User notifies one Party that the End User
requests local Exchange Service. and the other Party is such End User's LEC, then the Parly receiving such request
shall be free to immediately access such End User's CPNI subject to the requirements of Altachment 03 -
Operations Support Systems (OSS) restricting access to CPNI in order to immediately provide service lo such End
User.

When an End User changes or withdraws authorization from its LEC, each Party shall release End User-specific
facilities befonging to the ILEC in accordance with the End User's direction or thal of the End User's authorized
agent. Further. when an End User abandons its premise (thal is, its place of business or domicile), AT&T-22STATE
15 free to reclaim the 251(c)(3) UNE facilities for use by another End User and is free 1o issue service orders required
lo reclaim such lacilities.

When an End User of CLEC elects to discontinue service and o transfer service lo another Local Exchange Carrier.
including AT&T-22STATE. AT&T-22STATE shall have the right (o reuse the facilities provided o CLEC, regardless
of whether those facilities are provided as network elements or as part of a resold service. and regardless of whelher
the End User served with such facilities has paid all charges to CLEC or has been denied service for nonpayment or
otherwise. AT&T-22STATE will nolify CLEC that such a request has been processed after the disconnect order has
been completed.

Neither Parly shall be obligated by this Agreement to investigate any allegations of unaulhorized changes in local
Exchange Service (slamming) at lhe request of the olher Party: provided, however, that each Party shall cooperate
with any investigation of a complaint alleging an unauthorized change in local Exchange Service at the request of the
FCC or the applicable slate Commission.

Comphance and Certification

Each Parly shall comply at ifs own expense with all Applicable Laws that relate to that Party’s obligations to the other
Party under this Agreement. Nothing in this Agreement shall be conslrued as requiring or permitting either Party to
conlravene any mandatory requirement of Applicable Law.

Each Party warrants that it has oblained all necessary state certification required in each state covered by this
Agreement prior 1o ordering any Interconnection Services from the other Party pursuant to this Agreement  Upon
request. each Party shall provide proof of certification.

Each Party shall be responsible for obtaining and keeping in effect all approvals from. and righls granted by.
Governmental Authorities. building and property owners. other carriers, and any other Third Parties Ihal may be
required in connection with the performance of its obligations under this Agreement

tach Partly represents and warrants that any equipment. facilities or services provided to the olher Party under this
Agreement comply with Ihe CALEA.

Law Enforcement

AT&T-22STATE and CLEC shall reasonably cooperate with the other Parly in handling faw enforcement requests as
follows:
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28.1.1 Intercept Devices

28.1.1.1  Local and federal law enforcement agencies periodically request information or assistance from
local telephone service providers. When either Party receives a request associated with an End
User of the other Party, it shall refer such request lo the Party that serves such End User, unless
the request direcls the receiving Party to altach a pen register, trap-and-trace or form of intercept
on the Party's facilities, in which case that Party shall compiy wilh any valid request.

2812 Subpoenas:

28.1.21 If a Party receives a subpoena for information concerning an End User the Party knows to be an
End User of the other Party, it shall refer the subpoena to the Requesting Party with an indication
that the other Party is the responsible company, unless the subpoena requesls records for a
period of time during which the receiving Parly was the End User's service provider. in which
case that Party will respond to any valid request.

2813 Emergencies:

28.1.3.1 If a Parly receives a request from a law enforcement agency for a lemporary number change,
temporary disconnect, or one-way denial of outbound calls by the receiving Pary's switch for an
End User of the other Party, thal Receiving Party will comply with a valid emergency request.
However. neither Parly shall be held liable for any claims or Losses alleged by the other Party's
End Users arising from comphance with such requests on behalf of the other Party's End User
and lhe Parly serving such End User agrees to indemnify and hold the other Parly harmless
against any and all such claims or Losses

Each of the Parlies agree to comply with lhe applicable state and federal law enforcement authorities. laws. and
requirements. including but not imited to, the Communications Assistance for Law Enforcement Act (CALEA) and to
report (0 applicable Stale and Federal law enforcement authorities as required by law.

Relationship of the Parties/Independent Contractor

Each Pary is an independent contractor, and has and hereby retains the right 1o exercise full control of and
supervision over its own perdormance of its obligations under this Agreement and relains full conlrol over the
employment, direction. compensation and discharge of ifs employees assisting in the perdormance of such
obligations. Each Party and each Party's contractor(s} shall be solely responsible for all malters relating lo payment
of such employees. including lhe withholding or payment of all applicable federal, state and local income taxes, social
security taxes and other payroll laxes with respect 1o ils employees. as well as any taxes. conlributions or other
obligations imposed by applicable stale unemployment or workers™ compensation acts and all other regulations
governing such matters. Each Parly has sole authority and responsibifity to hire. fire and otherwise control its
employees.

Nothing contained herein shall constitute the Parties as joint venlurers. parlners. employees or agents of one
another. and neilher Parly shall have lhe right or power 1o bind or obligale the other. Nothing herein will be
construed as making either Party responsible or liable for Ihe obligations and undertakings of the other Party. Excepl
for provisions herein expressly authorizing a Party to acl for another. nolhing in lhis Agreement shall constilule a
Pary as a legal representalive or agent of the other Parly, nor shall a Parly have the right or authorily to assume.
create or incur any liability or any obligation of any kind, express or implied. against or in the name or on behalf of the
olher Party unless otherwise expressly permilled by such olher Parly. Excepl as otherwise expressly provided in this
Agreement. no Parly undertakes to pedorm any obligation of the other Parly. whether reguiatory or contractual or to
assume any responsibility for the management of the olher Parly's business.

No Third Party Beneficiaries; Disclaimer of Agency

This Agreemenl is for lhe sole benefil of the Parties and their permitled assigns, and nothing herein expressed or
implied shall creale or be conslrued lo creale any Third Parly beneficiary rights hereunder. This Agreement shall not
provide any Person nol a Party herelo wilh any remedy. claim. liabilily. reimbursement. cause of aclion. or other right
in excess of those existing without reference hereto.
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Subcontracting

If either Party retains or engages any subconlractor to perform any of that Parly's obligations under this Agreement.
each Party will remain fully responsible for the performance of this Agreement in accordance with its terms, including
any obligations either Party performs lhrough subcontraclors.

Each Party will be solely responsible for payments due that Party's subcontractors.
No subconlractor will be deemed a Third Party beneficiary for any purposes under this Agreement.

No contracl, subcontract or other agreement enlered into by either Parly with any Third Parly in conneclion with the
provision of Interconneclion Services hereunder will provide for any indemnity, guarantee or assumption of fiability by
the other Party lo this Agreement with respect to such arrangement, except as consented to in writing by the other
Party.

Any subcontractor that gains access lo Customer Proprietary Network Information (CPNI) or Proprielary Information
covered by lhis Agreemenl shall be required by the subcontracting Party lo protect such CPNI or Proprietary
Informalion to the same extent the subcontracting Party is required to protect such CPNI or Proprielary Information
under the lerms of this Agreement.

Responsibility for Environmental Contamination

Each Party shall be solely responsible al its own expense for the proper handling, use, removal. excavation, storage,
treatment. transport. disposal, or any other managemenl by such Party or any person acling on its behalf of all
Hazardous Substances and Environmental Hazards introduced to the affecled work focation and will perform such
activities in accordance with Applicable Law. “"Hazardous Subslances™ means (i) any malerial or substance thal is
defined or classified as a hazardous substance. hazardous waste, hazardous material. hazardous chemical,
pollutant, or contaminant under any federal. state, or local environmental statute. rule, regulation. ordinance or olher
Applicable Law dealing wilh the prolection of human health or the environment. (i) petroleum. oil. gasoline. natural
gas, fuel oil. molor oll, waste oil. diesel fuel. jet fuel, and other petroleum hydrocarbons. or (iil) asbestos and asbestos
containing material in any form, and (iv) any soil, groundwater. air. or other media conlaminaled wilh any of the
materials or substances described above. “Environmental Hazard™ means (i) the presence of pelroleum vapors or
other gases In hazardous concentrations in a manhole or other confined space. or conditions reasonably likely lo give
rise to such concentrations, (i) asbestos conlaining materials, or (iii) any polential hazard that would not be obvious
to an individual entering the work location or detectable using work practices standard in the industry.

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitled by Applicable Law.
AT&T-22STATE shall. at CLEC's request, indemnify. defend, and hold harmless CLEC. each of its officers. direclors
and employees from and agains! any losses. damages, costs. fines, penalties and expenses (including reasonable
attorneys and consultant’s fees) of every kind and nature to the extent they are incurred by any of those parties in
conneclion with a claim, demand, suil, or proceeding for damages, penallies. contribution. injunction. or any other
kind of relief that is based upon. arises out of, is caused by. or resulls from: (i} the removal or disposal from the work
localion of a Hazardous Subslance by AT&T-22STATE or any person acting on behalf of AT&T-22STATE. or the
subsequen! storage. processing. or other handling of such Hazardous Substances after they have been removed
from the work location. (ii) the Release of a Hazardous Subslance. regardless of ils source. by AT&T-22STATE or
any person acling on behalf of AT&T-22STATE . or (iii) the presence at the work location of an Environmental Hazard
for which AT&T-22STATE is responsible under Applicable Law or a Hazardous Substance introduced into the work
location by AT&T-22STATE or any person acling on behall of AT&T-22STATE

Notwithstanding anything to the contrary in this Agreement and 1o the fullest extent permitted by Applicable Law.
CLEC shall, al AT&T-22STATE's request. indemnify, delend. and hold harmless AT&T-22STATE. each of ils
officers, directors and employees from and against any losses. damages. costs. fines. penallies and expenses
(including reasonable attorney's and consultant's fees) of every kind and nalure to the exlenl they are incurred by
any of those parties in connection wilh a claim. demand. suit. or proceeding for damages. penallies. contribution.
injunction. or any other kind of refief that is based upon, arises out of. is caused by, or results from: (i) the removal or
disposal of a Hazardous Subslance frorn the work localion by CLEC or any person acting on behalf of CLEC. or the
subsequent storage, processing. or other handling of such Hazardous Substances after they have been removed
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from the work location, (it) the Release of a Hazardous Substance, regardless of its source, by CLEC or any person
acting on behalf of CLEC. or (iif) the presence at the work location of an Environmental Hazard for which CLEC is
responsible under Applicable Law or a Hazardous Substance introduced into the work location by CLEC or any
person acling on behalf of CLEC.

Force Majeure

No Pary shall be responsible for delays or failures in performance of any parl of lhis Agreement (other than an
obligation to make monetary payments) resulting from a “Force Majeure Event” or any Delaying Event caused by the
other Party or any other circumstances beyond the Parly's reasonable control. A "Force Majeure Event” is defined as
acls or occurrences beyond the reasonable control of a Party or the Parties, including acts of nature, acts of civil or
military authority, any law, order, regulation. ordinance of any Govermnmental Authorily. embargoes, epidemics,
terrorist acls, riols, insurrections, fires, explosions, earthquakes. nuclear accidents, hurricanes, floods, fabor
difficulties, including without limitation, slrikes, slowdowns, pickeling. boycotts or other work stoppages, equipmenl
failures, cable culs, power blackouts, volcanic action. other major environmental disturbances, unusually severe
weather conditions, inability to secure products or services of other persons or transportation facililies or acts or
omissions of transportation carrers, individually and collectively a Force Majeure Event. If a Force Majeure Event
shall occur, the Party affected shall give notice to the other Party of such Force Majeure Event within a reasonable
period of lime following such an event specifying the nalure. dale of inceplion and expecled duration of such Force
Majeure Event, whereupon such obligation or performance shall be suspended lo the extenl such Party is affected by
such Force Majeure Event during the continuance thereof or be excused from such performance depending on the
nalure, severity and duration of such Force Majeure Event (and the other Party shall likewise be excused from
performance of its obligations 1o the extent such Party's obligations relale to lhe performance so inlerfered with). The
aflected Party shall use its reasonable efforts to avoid or remove the cause of nonperformance and the Parties shall
give like Nolice and proceed 1o perform with dispatch once the causes are removed or cease.

Taxes

Except as otherwise provided in this Seclion 34.0. with respecl to any purchase of products or services under this
Agreement. if any Tax is required or permitted by Applicable Law (o be billed to and/or collected from the purchasing
Party by the providing Party, then: (i) the providing Parly shall have the right to bill the purchasing Party for such Tax:
(ii) the purchasing Parly shall pay such Tax to the providing Party: and (iii) the providing Party shall pay or remit such
Tax to the respective Governmental Authority. Whenever possible. Taxes shall be billed as a separale item on the
invoice; provided, however, hat failure to include Taxes on an invoice or to state a Tax separately shall not impair the
obligation of the purchasing Party to pay any Tax. Nothing shall prevent the providing Party from paying any Tax o
lhe appropriate Governmental Authority prior lo the time: (1) il bills the purchasing Party for such Tax, or (i) it collects
the Tax from the purchasing Parly. If the providing Party fails to bilf the purchasing Party for a Tax at the time of
billing the products or services to which the Tax relales, then, as belween lhe providing Party and the purchasing
Party. the providing Party shall be liable for any penalties or interest thereon However, if the purchasing Party fails
to pay any Tax properly billed by the providing Parly. then, as belween the providing Parly and the purchasing Party,
the purchasing Party shall be solely responsible for payment of the Tax and any penallies or interest thereon.
Subject 1o the provisions of this Section 34.0 governing contesls of dispuled Taxes. the purchasing Parly shall be
liable for and the providing Party may collect from the purchasing Parly any Tax. including any interest or penalties
for which the purchasing Parly would be liable under this subseclion. which is assessed or collected by the
respective Governmental Authority: provided. however. thal the providing Party natilies lhe purchasing Party of such
assessment or collection within the earlier of (i} sixty (60) calendar days following the running of the applicable
statute of limitations period for assessmenl or collection of such Tax. including exiensions, or (ii) six (6) years
following the purchasing Party’'s paymenl for the producls or services 10 which such Tax relates.

With respect to any purchase under this Agreement of products or services that are resold by the purchasing Party 1o
a Third Party or used as a componenl part of or inlegrated into a producl or service sold to a Third Party. if any Tax is
imposed on or with respect to such sale by the purchasing Party. the purchasing Party shall pay or remit such Tax to
the respective Governmental Aulhority. If Ihe purchasing Party fails (o pay or remil any Tax as required by
Applicable Law. then. as between the providing Parly and the purchasing Party. the purchasing Parly shall remain
liable for such Tax and any interest and penallies thereon. Notwithstanding any other provision of this Agreement.
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the purchasing Party agrees to protect, indemnify and hold harmiess {and defend al the purchasing Party’s expense)
the providing Party from and against any Tax, any interest or penalties thereon, and any costs or expenses (including
attorney fees) incurred by the providing Party as a result of any claim asserted or aclions taken by the respective
Governmental Authorily lo assess against or collect from the providing Party any Tax related to any sale by the
purchasing Party to a third Party.

To lhe exlent a purchase of producls or services under this Agreement is claimed by the purchasing Party to be for
resale or otherwise exempt from a Tax. the purchasing Party shall furnish to the providing Party an exemption
certificale in the form prescribed by lhe providing Party and any other information or documentation required by
Applicable Law or the respective Governmental Authorily. Prior lo receiving such exemplion certificale and any such
other required information or documentalion, lhe Providing Party shall have the right to bill, and the Purchasing Party
shall pay, Tax on any products or services furnished hereunder as if no exemption were available, subject to the right
of the Purchasing Party o pursue a claim for credit or refund of any such Tax pursuant to the provisions of this
Section 34.0 and the remedies available under Applicable Law. {f it is the position of the purchasing Party that
Applicable Law exempls or excludes a purchase of products or services under this Agreement from a Tax, or that the
Tax otherwise does not apply to such a purchase, but Applicable Law does not also provide a specific procedure for
claiming such exemption or exclusion or for the purchaser to contest the applicalion of the Tax directly with the
respeclive Governmental Authority prior to payment, then the providing Party may in its discretion agree not to bill
and/or not to require payment of such Tax by the purchasing Party, provided hal the purchasing Party (i) furnishes
{he providing Parly with any exemplion certilicale requested by and in the form prescribed by the providing Party, (i)
furnishes the providing Party with a letter signed by an officer of the purchasing Party setting forth the basis of the
purchasing Party's posilion under Applicable Law; and (i) furnishes the providing Parly with an indemnification
agreement, reasonably acceptable to the providing Party, which holds the providing Party harmless from any Tax.
interest, penallies. loss, cost or expenses (including allorney fees) Lhat may be incurred by the providing Party in
conneclion with any claim asserted or actions laken by the respective Governmental Authority to assess or collect
such Tax from the providing Party.

To the extent permitted by and pursuant to Applicable Law, and subject to the provisions of this Section 34.0, the
purchasing Party shall have the right o contest with the respeclive Governmental Authorily, or if necessary under
Applicable Law lo have the providing Parly conlest (in either case al the purchasing Party's expense) any Tax that
the purchasing Party asserts is nol applicable, from which il claims an exemption or exclusion. or which it ctaims (o
have paid in error; provided, however. that (i) lhe purchasing Party shall ensure that no lien is attached to any assel
of the providing Party as a result of any contest of a disputed Tax: (i) with respect to any Tax (hat could be assessed
against or collected from lhe providing Party by the respective Governmental Authorily, the providing Party shall
retain the right lo delermine the manner of contesting such disputed Tax, including but not limited to a decision that
the disputed Tax will be contested by pursuing a claim for credil or refund: (i) except to the exlent that the providing
Party has agreed pursuant to this Section 34.0 not to bill and/or not to require payment of such Tax by the purchasing
Party pending the oulcome of such contest, the purchasing Parly pays any such Tax previously billed by the
providing Party and continues paying such Tax as billed by the providing Party pending the outcome of such contest.
In the evenl that a disputed Tax is to be conlesled by pursuing a claim for credit or refund. if requested in wriling by
the purchasing Party. the providing Party shall facilitale such conlest (1) by assigning to the purchasing Party its right
to claim a credit or refund. if such an assignment is permitted under Applicable Law: or (i} if an assignment is not
permitted. by filing and pursuing the claim on behalf of the purchasing Parly but at lhe purchasing Parly's expense.
Excepl as otherwise expressly provided in this Section 34.0. nothing in this Agreement shall be construed to impair.
limit. restrict or otherwise affect the right of the providing Party to contest a Tax thal could be assessed against or
collected from il by lhe respective Governmental Authorily. With respecl {o any contest of a disputed Tax resulting in
a refund. credit or other recovery. as between the purchasing Parly and lhe providing Party, the purchasing Parly
shall be enlitled to the amount that it previously paid. plus any applicable interes!t allowed on the recovery that is
attributable to such amount, and the providing Party shall be entitled to all other amounts.

If either Party is audited by or on behalf of a Governmental Authorily with respecl lo a Tax, and in any conlest of a
Tax by eilher Parly. the other Parly shall cooperate fully and limely by providing records, testimony and such
additional information or assistance as may reasonably be necessary to expeditiously resolve the audil or pursue the
contesl.
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All Notices, affidavils, exemplion certificates or other communications required or permitted to be given by either
Party to the other under this Section 34.0 shall be sent in accordance with Section 20.0 above hereof.

Municipal fees CLEC acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local
Government Code, as it may be amended from lime to lime, and the reporting and compensalion requirements of
Subchapler R of the P.U.C. Substantive Rules — Chapter 26, Applicable to Telecommunications Service Providers,
as they may be amended from time to time. Wilh respect to municipal fees charged pursuant to Chapter 283, Tex.
Loc. Gov'l Code, CLEC agrees that it will directly report its access lines (o the Texas Public Utility Commission, will
remit the related payments to municipalilies, and will otherwise comply with Chapter 283 and applicable P.U.C rules.
as they may be amended from time to time. CLEC agrees that its failure to comply with all chapter 283 requirements.
including any failure to provide AT&T-22STATE with a valid Adequate Proof Agreement acknowledging CLEC's
obligation to pay Municipal Fees wilhin thity (30) days of AT&T-22STATE's request, shall be considered a material
breach of this Agreement and shall entitle AT&T-22STATE to any and all remedies provided elsewhere in this
Agreemenlt for such a breach, including, but not limited to suspension of all order processing (other than disconnecl
orders).

Non Waiver

Except as otherwise specified in this Agreement. no waiver of any provision of this Agreemenl and no consent to any
defaull under lhis Agreement shall be effective unless the same is in writing and properly executed by or on behalf of
the Party against whom such waiver or consent is claimed. Waiver by either Parly of any default by the other Party
shall not be deemed a waiver of any other defaull. Failure of either Party to insist on performance of any term or
condition of this Agreement or to exercise any right or privilege hereunder shall not be construed as a continuing or
future waiver of such term. condition. right or privilege. No course of dealing or failure of any Party 1o strictly enforce
any term, righl, or condition of this Agreement in any instance shall be construed as a general waiver or
relinquishment of such term. right or condition.

Network Maintenance and Management

The Parties will work cooperatively lo implement this Agreement. The Parties will exchange appropriate information
(for example. maintenance contact numbers. network information, information required to comply with law
enforcement and olher securily agencies of the government, escalation processes. etc.) to achieve this desired
resull.

Each Party will administer its nelwork to ensure acceplable service levels to all users of its network services  Service
levels are generally considered acceplable only when End Users are able 1o eslablish connections with litlle or no
delay encountered in the network. Each Parly will provide a 24-hour contact number for Network Traffic
Management issues to the other's surveillance management center.

Each Party maintains the right lo implemenl protective nelwork traffic management controls, such as “cancel 0", "call
gapping” or seven (7)-digit and ten (10)-digit code gaps, to selectively cancel the complelion of traffic over ils
network. including traffic destined lor the other Parly's nelwork, when required to protect the public-switched network
from congestion as a result of occurrences such as facility failures. swilch congestion or failure or focused overload
Each Party shall immedialely notify the other Party of any protective control aclion planned or executed.

Where he capability exists. originaling or terminating traffic reroutes may be implemented by either Parly lo
temporarily relieve network congeslion due to facility failures or abnormal calling pattems. Reroutes shall not be
used to circumvenl normal trunk servicing. Expansive controls shall be used onfy when mutually agreed to by the
Parties.

The Parties shall cooperale and share pre-planning information regarding cross-network call-ins expected 1o
generale large or focused lemporary increases in call volumes to prevent or mitigate the impact of these events on
the public-swilched network. including any disruplion or loss of service lo the other Party's End Users. Facsimile
(FAX) numbers must be exchanged by the Parties o facilitate event notifications for planned mass calling events.

Neither Party shall use any Interconncction Service provided under this Agreement or any other service related
therelo or used in combination therewith in any manner that interferes with or impairs service over any facilities of
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AT&T-22STATE, its affiliated companies or other connecting telecommunications carriers. prevenls any carrier from
using its Telecommunicalions Service, impairs the qualily or the privacy of Telecommunications Service (0 other
carners or lo either Party's End Users, causes hazards to either Party's personnel or the public, damage to either
Party's or any connecting carrier's facilities or equipment, including any malfunction of ordering or billing systems or
equipment. Upon such occurrence either Party may discontinue or refuse service, but only for so long as the other
Party is violating this provision. Upon any such violation, either Party shall provide the other Party notice of the
violation al lhe earliest praclicable time.

End User Inquiries

Except as otherwise required by Section 26.1 above, each Party will refer all questions regarding the olher Party’s
services or products directly to he olher Party al a lelephone number specified by that Pary.

Except as otherwise required by Section 26.1 above. each Party will ensure that all of its representatives who receive
inquiries regarding the other Party’s services:

37.2.1 Direct (he callers who inquire about the other Parly's services or products to their local service provider.
37.2.2 Do notin any way disparage or discriminate against the other Party or its products or services.

Excep! as otherwise provided in this Agreement, CLEC shall be the primary point of conlact for CLEC's End Users
with respect to the services CLEC provides such End Users.

CLEC acknowledges that AT&T-22STATE may, upon End User request, provide services directly to such End User
similar to those offered to CLEC under this Agreement.

Expenses

Excepl as expressly set forth in this Agreement, each Parly will be salely responsible for ils own expenses involved in
all aclivities related to the matlers covered by this Agreement.

AT&T-22STATE and CLEC shall each be responsible for one-half (1/2) of expenses payable to a Third Party for
Commission fees or other charges (including requlatory fees. reproduction and delivery expense and any costs of
notice or publication. but not including attorney’s fees) associated with the filing of this Agreement or any amendment
lo this Agreement.

38.2.1  Prior to the filing of this Agreement and each and every Amendment filed in connection with this Agreement
in the Stale of Nevada. CLEC will submit a check in the amount of $200.00, payable lo Public Ulilities
Cornmission of Nevada, o cover its poriion of the expenses incurred with filing this Agreement. Upon
receipt of CLEC’s check, the Agreement will be processed for filing with the Commission.

Conllict of Interest

The Parties represent that no employee or agent of either Party has been or will be employed. retained. paid a fee, or
olherwise received or will receive any personal compensalion or consideration from the other Pary, or any of the
other Party's employees or agents in connection with the negotiation of this Agreement or any associated
documenls.

Survival

The Parties obligations under this Agreement which by their nature are intended lo continue beyond the lerminalion
or expiration of this Agreement shall survive the terminalion or expiration of this Agreement. Without limiting the
general applicabilily of the foregoing. the following lerms and conditions of the General Terms and Condilions are
specifically agreed by the Parties 1o continue beyond the termination or expiralion of this Agreement: Section 8.0
above and Seclion 8.4 above on Termination; 10.6 above on Cash Deposits. Section 10.7 above on Deposit Interest.
Section 10.8 above on Drawing on Cash Deposits: Seclion 11.9 above. Escrow requirements: Sections 11.1 above
thru Section 11.6 above on Billing & Payment of Charges; Seclion 12.0 above on Non Payment and Procedures for
Disconneclion. Section 14.0 above on Audils. Seclion 15.0 above on Warranties. Seclion 17.0 above Indemnily;
Section 18.0 above Performance Measures; Section 19.0 above Intellectual Property/License; Section 20.0 above
Notices: Seclion 21.0 above Publicity and Use of Trademarks or Service Marks: Section 22.0 above Confidentialily:
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24.0 above Governing Law, Section CALEA Compliance: Section 34.0 above Taxes; Section 35.0 above Non
Waivers and Section 42.0 below Amendments and Modifications.

Scope of Agreement

This Agreement is intended to describe and enable specific Interconnection and compensation arrangements
between the Parties. This Agreement is the arrangement under which the Parties may purchase from each other
Interconnection Services. Except as agreed upon in wriling, neither Parly shall be required to provide the other Party
a function, facility, product, service or arrangement described in the Act thal is not expressly provided herein.

Excepl as specifically contained herein or provided by the FCC or any Commission wilhin its lawful jurisdiction.
nothing in this Agreement shall be deemed to affect any access charge arrangement

Amendments and Modifications

Except as otherwise provided for in this Agreement, no provision of this Agreemenl shall be deemed amended or
modified by either Parly unless such an amendment or modification is in wriling, daled, and signed by an authorized
representative of both Parties.

Authority

Each of the AT&T-owned ILEC(s) for which this Agreement is execuled represents and warrants that il is a
corporation or limited parinership duly organized, validly existing and in good standing under the laws of ils State of
incorporation or formation. Each of the AT&T-owned ILEC(s) for which this Agreement is executed represents and
warrants that AT&T Operalions. Inc. has full power and authority to execute and deliver this Agreement as agent for
that AT&T-owned ILEC. Each of the AT&T-owned ILEC(s) for which this Agreement is executed represenis and
warrants thal il has full power and authorily to perform its obligations hereunder.

CLEC represents and warrants that it is a corporation duly organized, validly existing and in good slanding under the
laws of the State of New York and has full power and authority to execute and deliver this Agreement and to perform
its obligations hereunder. CLEC represents and warrants that it has been or will be certified as a LEC by the
Commission(s) prior to submilling any orders hereunder and is or will be authorized to provide the
Telecommunications Services contemplated hereunder in the territory contemplated hereunder prior to submission of
orders for such Service.

Each Person whose signature appears below represents and warrants that he or she has authority 1o bind the Party
on whose behalf he or she has executed this Agreemenl.

Counterparts

This Agreement may be executed in counterpants. Each counterpart shall be considered an original and such
counlerparls shall together conslitule one and the same instrumenl.

Entire Agreement
AT&T-21STATE only:

4511 The terms contained in this Agreement and any Attachments, Exhibits. Schedules. and Addenda conslilute
lhe entire agreement between the Parlies with respect o the subject matler hereof, superseding all prior
understandings. proposals and other communications. oral or wrilten between the Parties during the
negoliations of lhis Agreemenl and through the execution and/or Effeclive Date of this Agreement  This
Agreement shall nol operale as or constilute a novation of any agreement or contracl between the Parties
that predates the execulion and/or Effective Date of this Agreement.

AT&T CONNECTICUT only:

4521 The rales. lerms and conditions conlained in this Agreement and any Altachments, Exhibits. Schedules.
Addenda. Commission-approved tariffs and other documents or instruments referred to herein and
incorporated into this Agreement by reference constilute the entire agreement belween lhe Parties with
respecl lo the subjecl matter hereof. superseding all prior understandings. proposals and other
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communications, oral or wrillen between the Parties pre-dating the execution of this Agreement; provided,
however. thal none of the rates, terms or conditions of this Agreement shall be construed o apply In any
manner to any period prior to lhe termination and/or expiration date of any agreement that this Agreement
replaces. This Agreement shall not operate as or constitute a novation of any agreement or contract
between the Parties thal predates the execulion and/or Effective Date of this Agreement
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BellSouth Telecommunications, inc. d/b/a AT&T Florida, AT&T
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Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone
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AT&T Operations, inc., its authorized agent
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]

[ntroduction
This Atlachment sets forth terms and conditions for Resale Services provided by AT&T-22STATE to CLEC.

To the extent required by Seclion 251(c)(4) of the Act, AT&T-22STATE shall make available to CLEC for resale at
wholesale rates Telecommunications Services that AT&T-22STATE provides at relail to End Users who are not
Telecommunications Carriers.

Each state-specific avoided cost discoun! applicable to rales paid by CLEC for the resale of Telecommunications
Services is referred lo herein as a Resale Discount. Where available, Resale Discounts are listed in the Pricing
Schedule; if not fisted in the Pricing Schedule. the Resale Discounl(s) and/or rale(s) as staled or reflected in the
applicable Tariff shall apply.

Excepl as olherwise expressly provided herein, the slale-specific Tariff(s) shall govern the terms. conditions and
charges associated wilh the Telecommunicalions Services available to CLEC for resale, with the exception of any
resale restrictions. provided. however. lhat any restrictions on further resale by the End User shall continue to apply.
Use limiations shall be in parity with services offered by AT&T-22STATE o its End Users

Any change to the rates. lerms and conditions of any applicable Tariff is automalically incorporaled herein and is
effective hereunder on Ihe date any such change is effective.

Definitions
"Special Needs Services™ means services for the physically disabled as defined in slale-specific Tariffs.

“Tanff” means the moslt current stale-specific retall and. where available, resale tariff(s) and/or Guidebook(s) (the
latter as posted on the AT&T CLEC Online website)

General Provisions

AT&T-22STATE s obligation 1o provide Resale Services under this Altachment is subject to availability of existing
facilities. CLEC may resell Telecommunications Services provided hereunder only in those service areas in which
such Resale Services or any feature or capability thereof are concurrently offered to AT&T-22STATE's End Users at
relail.

AT&T-22STATE has no obligalion 1o make services available at the Resale Discount to CLEC for its own use or for
lhe use of one or more of its parent. Affiliates. subsidiaries or similarly-relaled entilies. CLEC shall not use any
Resale Service to avoid lhe rales. lerms and conditions of AT&T-22STATE's corresponding retail Tariff(s).
Moreover, CLEC shall not use any Resale Service lo provide access or inlerconnection services to ilself,
interexchange carriers (IXCs). wireless carriers. competilive access providers (CAPs). or other Telecommunications
providers: provided. however. thal CLEC may permit ils End Users to use resold local Exchange lelephone service lo
access 1XCs. wireless carriers CAPs. or olher relail Telecommunications providers.

Notwithstanding any olher provision in this Agreement or in any applicable Tariff. once a service has been
grandfathered it 1s available to CLEC for resale at the Resale Discount pursuant 1o the rales. lerms and conditions of
lhe state-specific retail Tariff and only:

(i) to the same End User: and
(ir) al thal End User's existing location. both at the time of grandfathering.

CLEC shall only selt Plexart. Centrex and Cenlrex-like services to a single End User or multiple End User(s) in
accordance wilh the terms and conditions set forth in the Tariff(s) applicable to Ihe state(s} in which service is being
offered.
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Except where olherwise explicitly permitled in AT&T-22STATE's Tariff(s), CLEC shall not permil the sharing of a
service by multiple End User(s) or the aggregation of traffic from multiple End User(s) onlo a single service.

CLEC shall only resell services provided under this Attachment to the same category of End User(s) to whom AT&T-
22STATE offers such services (for example, residence service shall not be resold to business End Users).

36.1  Where available for Resale in accordance with slate-specific Tariffs. CLEC may resell Special Needs
Services and/or low income assistance services (e.g.. LifeLine and Link-Up) to End Users who are eligible
for each such service To lhe extenl CLEC resells services that require certification on the part of the End
User. CLEC shall ensure that the End User meets all the Tariff eligibility requirements, has obtained proper
certification, continues to be eligible for the program(s). and complies with all rules and regulations as
eslablished by the appropriate Commission and state Tariffs.

When ordering services thal have an eligibility requirement {e.g.. available only in a "retenlion”. “winback”, or
“compelilive acquisition” setting), CLEC shall maintain (and provide 1o AT&T-22STATE upon reasonable request)
appropriale documentation. including, bul not limited lo, original end user service order data, evidencing the eligibility
olits End Users for such offering or promotion. AT&T-22STATE may request up to one (1) audit for each promolion
per twelve (12) month period thal may cover up to the preceding lwenly-four (24) month period.

Promotions ol ninety (90) calendar days or less (“Short-Term Promotions’) shall not be available for Resale, whether
al the Resale Discount or otherwise; provided, however, thal AT&T-22STATE shall offer Short-Term Promotions for
Resale at no Resale Discount in a particular state if and only to the extent required by Commission order in thal
state

CLEC shall pay lhe Federal End User Common Line (EUCL) charge and any other appropriate Commission-
approved charges. as sel forth in the appropriate Tariff(s). for each local exchange line furnished to CLEC under this
Altachmenl

To the extent allowable by law. CLEC shall be responsible for bolh Primary Interexchange Carrier (PIC) and Local
Primary IntraLATA Presubscription (LPIC) change charges associated with each local Exchange line furnished to
CLEC under this Attachment. CLEC shall pay all charges for PIC and LPIC changes al lhe rales sel forth in lhe
Pricing Schedule or. if any such rate is not lisled in the Pricing Schedule. then as set forth in the applicable Tariff.

If CLEC is in violation of any provision of this Attachment, AT&T-22STATE will nolify CLEC of lhe violation in writing
("Resale Notice™). Such Resale Notice shall refer 1o the specific provision being violated. CLEC will have thirty (30)
calendar days to correcl the violation and nolify AT&T-22STATE in wriling that the violation has been correcled.
AT&T-22STATE will bill CLEC a sum equal lo:

(i) the charges that would have been billed by AT&T-22STATE to CLEC or any Third Party but for
the slated violalion: and

(ii) the actual revenues CLEC billed its £nd User(s) in conneclion with the slaled violation. whichever
is grealer.

Should CLEC dispute the stated violation. CLEC mus! notify AT&T-22STATE in writing of the specilic delails and
reasons for its dispute within fourteen (14) calendar days of receipt of the Resale Notice from AT&T-22STATE ‘and
comply wilth the Dispute Resolution provisions of the General Terms and Conditions ("GT&C") of the Agreemen!
("Dispute Resolution provisions™). Resolution of any dispule under this Atlachment shail also be conducted in
compliance wilh the Dispule Resolution provisions in the GT&C.

Notwithstanding any other provision of this Agreement, CLEC acknowledges and agrees lhat the assumption (or
resale to similarly-silualed end users) of customer specific arangement conlracts. individual case basis contracts. or
any other cuslomer specific pricing contract is not addressed in this Agreement and thal if CLEC would like to resell
such arrangements. it may only do so consisient with applicable law and after negolialing an amendment hereto that
eslablishes the rates, terms and conditions thereof (including, without fimitalion. lhe wholesate discount. if any.
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associated with such resale). Such amendment will only be effeclive upon written execution by both Parties and
approval by the Commission(s).

Except where otherwise required by faw, CLEC shall not, without AT&T-22STATE's prior written authorization, offer
the services covered by this Altachment using the trademarks, service marks, trade names, brand names, logos,
insignia, symbols or decorative designs of AT&T-22STATE or its Affiliates, nor shall CLEC slate or imply that Lhere is
any joinl business associalion or similar arrangemenl with AT&T-22STATE in the provision of Telecommunications
Senvices to CLEC's End Users.

Responsibilities of Parties

CLEC shall be responsible for modifying and connecting any of its systems with AT&T-22STATE -provided interfaces,
as outlined in Attachment 07 — Operalions Support Systems (OSS). and CLEC agrees to abide by AT&T-22STATE
procedures for ordering Resale Services. CLEC shall obtain End User authorization as required by applicable
federal and slale laws and regulations. and assumes responsibility for applicable charges as specified in Section
258(b) of Ihe Act.

CLEC shall release End User accounlts in accordance with the directions of its End Users or an End User's
authorized agenl. When a CLEC End User swilches o anolher carrier. AT&T-22STATE is {ree 1o reclaim the End
User or process orders for another carrier, as applicable.

CLEC will have Ihe abilily lo report lrouble for its End Users lo the appropriale AT&T-22STATE maintenance
center(s) twenly-four (24) hours a day, seven (7) days a week. or otherwise shall be in parity with the ability offered
by AT&T-22STATE lo its End Users. CLEC will be assigned Maintenance Cenler(s) when CLEC's inilial service
agreements are made CLEC End Users calling AT&T-22STATE will be referred to CLEC at the telephone
number(s) provided by CLEC to AT&T-22STATE . Nothing herein shall be inlerpreled to aulhorize CLEC lo reparr.
mainiain or in any way louch AT&T-22STATE's network faciliies. including without limitation those on End User
premises.

CLEC's End Users’ aclivation of Call Trace and annoying call complaints shall be handled by the AT&T-22STATE
operations centers responsible for handling such requests. AT&T-22STATE shall nolify CLEC of requests by its End
Users to provide call records lo the proper aulhorilies.  Subsequent communication and resolution of each case
involving one of CLEC's End Users (whether that End User is the victim or lhe suspect) will be coordinated through
CLEC. AT&T-22STATE shall be indemnified, defended and held harmless by CLEC andfor the End User against
any claim. loss or damage arising from providing this information to CLEC. It is the responsibility of CLEC to take the
correclive action necessary with its End User who makes annoying calls. Failure to do so will result in AT&T-
22STATE taking correclive action. up to and including disconnecting the End User's service.

CLEC acknowledges Ihal informalion AT&T-22STATE provides to law enforcement agencies al lhe agency's
direction {e.g.. Call Trace data) shall be limited {0 available billing number and address information. It shall be
CLEC's responsibility to provide addttional information necessary for any law enforcemenl agency's invesligalion.

451 In addition lo any other indemnity obligations in this Agreement. CLEC shall indemnify AT&T-22STATE
against any Claim that insufficient information led to inadequate prosecution.

452  AT&T-22STATE shall handle law enforcement requests in accordance with the Law Enforcement provisions
of the GT&C's of the Agreement.

Billing and Payment of Rates and Charges

CLEC is solely responsible for the payment of all charges for all services furnished under this Attachment. including
but not imited to calls originated or accepted at CLEC's localion and its End Users’ service locations.
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511 Inlerexchange carried traffic (e.g., sent-paid, information services and allernale operator services
messages) received by AT&T-22STATE for billing lo Resale End User accounts will be relurned as
unbillable and will not be passed lo CLEC for billing. An unbillable code will be returned with those
messages lo the carrier indicating that the messages were generated by a Resale account and will not be
billed by AT&T-22STATE

AT&T-22STATE shall not be responsible for the manner in which utilization of Resale Services or the associated
charges are allocated lo End Users or others by CLEC. Applicable rates and charges for services provided to CLEC
under this Attachment will be billed directly to CLEC and shall be the responsibility of CLEC.

5.21  Charges billed to CLEC for all services provided under this Attachment shall be patd by CLEC regardless of
CLEC's abitily or inability to collect from its End Users for such services.

522 If CLEC does not wish to be responsible for payment of charges for calling card, collect. or third number
billed calls (Alternately Billed Traffic or "ABT"} or toll and information services (lor example, 900 calls), CLEC
must order lhe appropriale available blocking for lines provided under this Attachment and pay any
applicable charges. 1t is the responsibility of CLEC to order the appropriate toil restriction or blocking on
lines resold 1o End Users. CLEC acknowledges that blocking is not available for certain types of calls.
including without limitation 800. 888. 411 and Directory Assistance Express Call Completion. Depending on
the origination poinl, for example, calls originaling from correctional facililies. some calls may bypass
blocking systems. CLEC acknowledges all such limitations and accepls all responsibility for any charges
associated wilh calls for which blocking is not available and any charges associaled with calls that bypass
blocking systems.

Ancillary Services
E911 Emergency Service: The terms and conditions for the provision of AT&T-22STATE 911 services are conlained
in Attachment 05 - 911/E911.

White Pages: The rales. terms and conditions for the provision of White Pages services are conlained in While
Pages section of Altachment 06 - Customer Information Services.

Resale Operalor Services and Direclory Assistance (OS/DA): The rates. lerms and condilions for reselling AT&T-
22STATE OS/DA services are contained in OS/DA section of Attachment 06 - Customer Information Services.

Payphone Services: CLEC may provide certain local Telecommunicalions Services [0 Payphone Service Providers
(PSPs) for PSPs™ use in providing payphone service. Pay Telephone Service is the only local service available for
resale 1o PSPs. Rales for Pay Telephone Service are established under Ihe provisions of Seclion 276 of he Federal
Telecommunications Act of 1996 and are not subjecl to a wholesale discounl.

Suspension of Service

See applicable Tarifl(s) for rales. terms and conditions regarding Suspension ol Service

CLEC may offer to resell Customer Initiated Suspension and Resloral Service. as defined in the applicable Tariff(s).
to its End Users. This service is not considered a Telecommunications Service and will receive no Resale Discount
unless required by Commission order(s).

AT&T-22STATE will offer Suspension of Service to CLEC for the purpose of CLEC iniliated suspension of service of
the CLEC's End Users. This service is nol considered a Telecommunications Service and will receive no Resale
Discount. unless required by Commission order(s).
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Introduction

This Attachment sets forth terms and conditions for nondiscriminalory access lo Operations Support
Systems (OSS) “functions” to CLEC for pre-ordering. ordering. provisioning, maintenance/repair, and billing
provided by AT&T-22STATE. CLEC represents and covenants that it wili only use OSS furnished pursuant
{o this Agreement for activities related to 251(c)(3) UNEs (as provided in Attachment 13 - 251(c)(3) UNEs.
resold services. or other services covered by this Interconnection Agreement ICA Service(s)).

Should AT&T-22STATE no longer be obligated to provide a 251(c)(3) UNE or other ICA Service under the
terms of this Agreement, AT&T-22STATE shall no longer be obligated to offer access and use of OSS for
that ICA Service.

Definitions

"Service Bureau Provider (SBP)” means a company which has been engaged by a CLEC to act on its behalf
for purposes of accessing AT&T-22STATE 0SS application-to-applicalion interfaces via a dedicaled
connection over which mulliple CLEC's local service Iransactions are transported.

General Provisions

AT&T-22STATE's OSS are comprised of systems and processes thal are in some cases region-specific
(hereinafter referred 1o as "Regional OSS"). Regional OSS is available only in the regions where such
systems and processes are currently operational

AT&T-22STATE will provide electronic access to OSS via web-based GUIs and application-lo-application
interfaces.  These GUIs and interaces will allow CLEC to perform pre-order. order, provisioning.
maintenance and repair functions. AT&T-22STATE will follow industry guidelines and the Change
Management Process (CMP) in the development of these inlerfaces.

AT&T-22STATE will provide all relevant documentation (manuals, user guides, specifications, etc.)
regarding business rules and other lormatling information, as well as praclices and procedures, necessary
to handle OSS relaled requests. All relevant documentation will be readily accessible at AT&T's CLEC
Online website. Documentalion may be amended by AT&T-22STATE in its sole discretion from time to
time. All Parlies agree to abide by the procedures contained in the then-current documentation.

AT&T-22STATE's OSS are designed to accommodale requests for both current and projected demands of
CLEC and other CLECs in lhe aggregate.

CLEC shail advise AT&T-22STATE no less than seven (7) Business Days in advance of any anlicipated
ordering volumes above CLEC's normal average daily volumes.

It is the sole responsibility of CLEC 1o oblain the lechnical capabilily to access and ulilize AT&T-22STATE's
OSS interfaces. All hardware and software requirements for the applicable AT&T-22STATE Regional 0SS
are specified on AT&T's CLEC Online websile.

CLEC must access the AT&T-22STATE 0SS interfaces as indicaled in the connectivity specifications and
methods set forth on AT&T's CLEC Online websile.

Prior to initial use of AT&T-22STATE's Regional OSS. CLEC shalf attend and participate in implementation
meelings to discuss CLEC access plans in delail and schedule testing.

The lechnical support functicn of electronic OSS inlerfaces can be accessed via the AT&T CLEC Online
websile. CLEC will also provide a single point of contact for technical issues related lo CLEC's use of
AT&T-22STATE s electronic interfaces.
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CLEC agrees that there may be Resale service and 251(c)(3) UNEs available on a regional basis and that
such regional offering may only be ordered where they are made available in accordance with Resale or
251(c)(3)UNE Altachments. Moreover, CLEC shall not be permitted to order ICA Services uniess CLEC
has a righl. under this Agreement, lo order such service.

AT&T-22STATE shall provide nondiscriminatory access to OSS processes. When OSS processes are not
available electronically, AT&T-22STATE shall make manual processes avaitable.

The Parties agree thal a collaborative CMP will be used to manage changes to existing interfaces.
introduction of new interfaces and retirement of interfaces. The CMP will cover changes to AT&T-
22STATE's electronic interfaces, AT&T-22STATE's CLEC testing environment. associated manual process
improvements. and relevant documentation. The process will define a procedure for resolution of CMP
dispules.

Due to enhancements and on-going development of access to AT&T-22STATE CLEC OSS functions.
cerain interfaces may be modified. may be temporarily unavailable or may be phased out after execulion of
this Agreement. AT&T-22STATE shall provide proper notice of interface phase-oul in accordance wilh
CMP.

The Parlies agree lo provide one another with toll-free contact numbers for the purpose of addressing
ordering. provisioning and maintenance of services issues. Conlact numbers for maintenance/repair of
services shall be stalfed twenty-four (24) hours per day. seven (7) days per week.

Proper Use of OSS Interfaces

3.15.1  CLEC shall use AT&T-22STATE electronic interfaces. as described herein, exclusively for the
purposes specifically provided herein. In addition, CLEC agrees thal such use will comply with
AT&T-22STATE's Data Connection Security Requirements as idenlified in Section 9.0 below of
this Attachment.  Failure o comply with the requirements of this Attachmenl. including such
security quidelines, may resull in forfeiture of electronic access to OSS functionality. In addition.
CLEC shall be responsible for and indemnifies AT&T-22STATE against any cosl, expense or
liability relaling to any unauthorized entry or access into, or use or manipulation of AT&T-
22STATE's OSS from CLEC systems. workstations or terminals or by CLEC employees. agenls. or
any Third Parly gaining access through informalion and/or facilities obtained from or utilized by
CLEC and shall pay AT&T-22STATE for any and all damages caused by such unauthorized entry.

3.15.2 CLEC's access lo pre-order functions will only be used to view Customer Proprietary Network
Information (CPNI) of another carrier's End User where CLEC has obtained an authorization from
the End User for release of CPNI

31521  CLEC musl maintain records of individual End Users' authorizations for change in local
Exchange Service and release of CPNI which adhere 10 all requirements of slate and
federal law. as applicable.

31522 CLEC is solely responsible for determining whether proper authorization has been
oblained and hoids AT&T-22STATE harmless from any loss on account of CLEC's
failure to obtain proper CPN! consent from an End User. The Parties agree not to view,
copy, or otherwise obtain access to the cuslomer record information aboul any olher
carriers End Users without proper permission. CLEC will obtain access to £nd User
customer record information only in strict compliance with applicable laws, rules. or
regulations of the slale in which the service is provided.

3.153 AT&T-22STATE shall be [ree to connect an End User lo any CLEC based upon that CLEC's
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request and that CLEC's assurance that proper End User authorizalion has been obtained. CLEC
shall make any such authorization it has obtained available to AT&T-22STATE upon request and
al no charge.

3.15.4 By using electronic interfaces to access OSS functions, CLEC agrees to perform accurate and
correct ordering of ICA Services. CLEC is also responsible for all actions of its employees using
any of AT&T-22STATE's OSS. As such. CLEC agrees o accept and pay all reasonable costs or
expenses, including labor costs. incurred by AT&T-22STATE caused by any and all inaccurate
ordering or usage of the OSS, if such costs are not already recovered through other charges
assessed by AT&T-22STATE to CLEC. In addition, CLEC agrees to indemnify and hold AT&T-
22STATE harmless against any claim made by an End User of CLEC or Third Parties against
AT&T-22STATE caused by or related to CLEC's use of any AT&T-22STATE OSS.

3155 In the event AT&T-22STATE has good cause o believe that CLEC has used AT&T-22STATE
0SS in a way that conflicts wilh this Agreement or Applicable Law. AT&T-22STATE shall give
CLEC written Notice describing the alleged misuse ("Notice of Misuse™). CLEC shall immediately
refrain from lhe alleged misuse until such time that CLEC responds in wriling to lhe Notice of
Misuse, which CLEC shall provide to AT&T-22STATE within twenty (20) calendar days after
receipt of the Notice of Misuse. In the event CLEC agrees wilh the allegalion of misuse. CLEC
shall refrain from the alleged misuse during the term of this Agreement.

3156 In the event CLEC does not respond to the Nolice of Misuse or does not agree that the CLEC's
use of AT&T-22STATE OSS is inconsistent with this Agreement or Applicable Law. then the
Parties agree to the following sleps:

3.15.6.1  If such misuse involves improper access of pre-order applications or involves a violation
of lhe security guidelines contained herein. or negatively affects another 0SS user's
ability to use 0SS, CLEC shall continue {o refrain from using the paricular OSS
functionality in the manner alleged by AT&T-22STATE to be improper, until CLEC has
implemenled a mutually agreeable remedy lo the alleged misuse.

3.156.2 To remedy the misuse for the balance of the Agreement, the Parties will work together
as necessary lo mutually determine a permanent resolution for the balance of the lerm
of the Agreement.

In order o determine whelher CLEC has engaged in lhe alleged misuse described in the Notice of Misuse,
AT&T-22STATE shall have the right to conduct an audit of CLEC's use of the AT&T-22STATE OSS. Such
audit shall be limited lo auditing those aspecls of CLEC's use of the AT&T-22STATE OSS that relale to Ihe
allegation of misuse as set forth in the Notice of Misuse. AT&T-22STATE shall give ten (10) calendar days
advance written Nolice of ils intent 1o audit CLEC ("Audil Nolice™) under this Seclion. and shall idenlify the
lype of information needed for the audit. Such Audit Notice may not precede the Notice of Misuse. Within a
reasonable time following the Audit Notice. but no less than fourteen (14) calendar days after the dale of the
Audil Notice (unless otherwise agreed by lhe Parties). CLEC shall provide AT&T-22STATE wilh access lo
the requested information in any reasonably requested formal. al an appropriate CLEC location, unless
otherwise agreed to by the Parties. The audit shall be at AT&T-22STATE's expense. All informalion
obtained through such an audit shall be deemed proprietary and/or confidential and subject to confidential
treatment without necessily for marking such information confidential. AT&T-22STATE agrees that it shall
only use employees or oulside parties lo conduct the audit who do nol have marketing. strategic analysts.
compelitive assessment or similar responsibilities within AT&T-22STATE  If CLEC fails lo cooperate in the
audit. AT&T-22STATE reserves the right to terminate CLEC's access 1o eleclronic processes.




4.0
4.1

4.4

5.0
5.1

52

53
54

858

atat

Attachment 03 - Operations Support Systems/AT&T-22STATE
Page 6 of 14

McGraw Communications, Inc.

Version: 3Q08 — Resale Agreement 07/10/08

Pre-Ordering

AT&T-22STATE Regional OSS are available in order that CLEC can perform the pre-ordering functions for
ICA Services, including but not limiled lo:

411  Service address validation

412  Telephone number selection

413  Service and fealure availabilily

414  Due dale information

415  Customer service information

416  Loop makeup information

Complete Regional OSS pre-arder funclions may be lound on AT&T's CLEC Online website.

CLEC shall provide AT&T-22STATE with access to End User record informalion, including circuit numbers
associated with each telephone number where applicable. CLEC shall provide such information within four
(4) hours after requested via electronic access where available. f electronic access is not available. CLEC
shall provide to AT&T-22STATE paper copies of End User record information, including circuit numbers
associated with each telephone number where applicable. CLEC shall provide such End User service
records within lwenty-four (24) hours of a valid requesl. exclusive of Saturdays. Sundays and holidays.

Data validation files provided are described on the AT&T CLEC Online website. These files provide an
alternate method of acquiring pre-ordering information that is considered relatively static and are available
via the pre-order GUI, AT&T's CLEC Online website. or other distribution methods.

Ordering
AT&T-22STATE will provide ordering functionality. To order any ICA Services CLEC will formal a Local

ServickeﬁRequesl (LSR) lo identify the features. services or elemenis CLEC is requesling AT&T-22STATE to
provision in accordance with applicable AT&T-22STATE ordering requirements and other terms and

condilions of this Agreemenl. Ordering requirements are located on AT&T's CLEC Online website

In ordering and provisioning, Unbundled Dedicated Transport (UDT) and local Interconnection trunks, CLEC
and AT&T-22STATE will use industry Access Service Request (ASR) guidelines, based upon AT&T-
22STATE ordering requirements. AT&T-22STATE's ASR guidelines are located on AT&T's CLEC Online
websile.

AT&T-22STATE producl/service inlervals are located on AT&T s CLEC Online website.

AT&T-22STATE shall return a Firm Order Confirmation (FOC) in accordance with the applicable
performance intervals. CLEC shall provide to AT&T-22STATE an FOC per the guidelines located on
AT&T's CLEC Online website.

When an AT&T-22STATE provided ICA Service is replaced by CLEC's facility-based service using any
AT&T-22STATE provided ICA Services, CLEC shall issue appropriate service requests. to both disconnect
lhe exisling service and order ICA Services These requests will be processed by AT&T-22STATE. and
CLEC will be charged the applicable service order charge(s). in addition to the recurring and nonrecurring
charges for each individual ICA Service and cross-connecl ordered. Similarly. when an End User is served
by one CLEC using AT&T-22STATE provided ICA Services is converted to another CLEC's service using
any AT&T-22STATE provided ICA Services. the requesting CLEC shall issue appropriate service requests
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lo both disconnect the existing service and connecl new service o the requesting CLEC End User. These
requests will be processed by AT&T-22STATE and the CLEC will be charged the applicable service order
charge(s). in addilion to the recurring and nonrecurring charges for each individual ICA Service and cross-
connect ordered.

AT&T-22STATE shall bill to CLEC an LSR charge and/or appropriate service order charges based on the
manner in which the order is submitted (e g. manually. semi-mechanized. mechanized) at lhe rate set forth
in the applicable Pricing Schedule, and/or applicable tariffs, price list or service guides to this Agreement for
each LSR submitled. An individual LSR will be identified for billing purposes by its Purchase Order Number
(PON).

The Commissions. in some slales, have ordered per element manual addilive nonrecurring charges for ICA
Services ordered by means other than one of the inleraclive interfaces (“Additional Charges”). Additional
Charges shall charges will apply in these slales as set forth in the applicable Pricing Schedule. and/or
applicable tariffs, price list or service guides.

Provisioning

AT&T-22STATE will provide lo CLEC nondiscriminatory provisioning of ICA Services. Access lo order
status and provisioning order status is available via the regional pre-ordering and ordering GUis. AT&T's
CLEC Online website, and application-lo-application inlerfaces.

AT&T-22STATE shall provision services during its regular working hours. To the extenl CLEC requesls
provisioning of service to be performed outside AT&T-22STATE's regular working hours. or the work so
requested requires AT&T-22STATE's technicians or project managers 1o work outside of regular working
hours, AT&T-22STATE will assess overlime charges set forth in the Pricing Schedule/AT&T-22STATE's
intrastale Access Services Tariff.

In the event AT&T-22STATE must dispatch to the End User's location more than once for provisioning of
ICA Services due to incorrect or incomplete information provided by CLEC (e.g., incomplele address,
incorrecl conlact name/number. elc ), AT&T-22STATE will bilt CLEC for each additional dispatch required to
provision the circuit due to the incorrect/incomplete information provided. AT&T-22STATE will assess the
Mainlenance of Service Charge/Trouble Determination Charge/Trouble Location Charge/Time and Material
Charges/Additional Labor Charges from the applicable Pricing Schedule. and/or applicable tariffs, pnce list
or service guides

Cancellation Charges:

6.41 Il CLEC cancels an order for ICA Services subsequenl lo AT&T-22STATE s generalion of a
service order, any costs incurred by AT&T-22STATE in conjunction with provisioning of services
as requested on the cancelled LSR will be recovered in accordance wilh the cancellation
methodology set forih in the Cancellation Charge Percenlage Charl found on AT&T CLEC Online
website. In addition. AT&T-22STATE reserves the right lo assess cancellation charges if CLEC
fails to respond within nine (9) Business Days to a Missed Appointment order notilication.

6.4.1.1  Nolwithstanding the foregoing. if CLEC places an LSR based upon AT&T-22STATE s
loop makeup informalion, and such informalion is inaccurale resulting in the inability of
AT&T-22STATE to provision the ICA Services requested and another spare compatible
facility canno!l be found with the transmission characlerislics of lhe ICA Services
originally requested. cancellation charges shall not apply. Where CLEC places a single
LSR for multiple ICA Services based upon loop makeup information. and information as
lo some, but nol all. of lhe ICA Services is Inaccurale. il AT&T-22STATE cannol
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provision the ICA Services thal were the subject of the inaccurate loop makeup
information. CLEC may cancel its request for those ICA Services without incurring
cancellation charges. In such inslance, should CLEC elect lo cancel the enlire LSR,
cancellation charges as shall apply to those ICA Services that were not the subject of
inaccurate loop makeup.

6.5 Expedite Charges:

6.5.1  For Expedite requests by CLEC, charges from the Pricing Schedule or Connecticut Access Service
Tariff will apply for inlervals less than lhe standard inlerval as outlined on the AT&T CLEC Online
website.

6.6 Order Modification Charges:

66.1 Il CLEC modilies an order after being sent a FOC from AT&T-22STATE . the Order Modification
Charge (OMC) or Order Modification Charge Additional Dispatch (OMCAD) will be accessed from
the Pricing Schedule as applicable

7.0 Maintenance/Repair

7.1 AT&T-22STATE will provide CLEC with access to electronic inlerfaces for the purpose of reporling and
moniloring trouble.

7.2 The methods and procedures for lrouble reporting outlined on the AT&T CLEC Oniine website shall be
used

73 AT&T-22STATE will maintain, repair and/or replace ICA Services in accordance with the FCC requirements
and applicable tariffs.

74 CLEC shall make available at mutually agreeable times the 251(c)(3) UNEs provided pursuanl to this
Agreement in order to permil AT&T-22STATE to tesl and make adjusiments appropriate for maintaining the
251(c)(3) UNEs in salisfactory operating condition. No credit will be allowed for any interruptions involved
during such testing and adjustmenls.

7.5 Neither CLEC or its End Users shall rearrange. move, disconnect, remove or attempt lo repair any facilities
owned by AT&T-22STATE except with the prior writlen consent of AT&T-22STATE.

7.6 CLEC will be responsible for tesling and isolaling lroubles on ICA Services. CLEC must lest and isolate
trouble to the AT&T-22STATE network before reporting the trouble lo the Maintenance Center. Upon
request from AT&T-22STATE al the time of the Irouble report. CLEC will be required to provide the results
of the CLEC test isolaling the trouble to the AT&T-22STATE network.

7.7 For all ICA Services repair requests. CLEC shall adhere lo AT&T-22STATE's prescreening guidelines prior
lo referring the trouble to AT&T-22STATE.

7.8 CLEC will contact the appropriate AT&T-22STATE repair cenlers in accordance with procedures
esltablished by AT&T-22STATE.

7.9 AT&T-22STATE reserves the right to contact CLEC's End Users. if deemed necessary, for provisioning or
maintenance purposes.

7.10  Repair requesls are billed in accordance with the provisions of this Agreement. If CLEC reporis a lrouble on
a AT&T-22STATE ICA Service and no irouble is found in AT&T-22STATE's network. AT&T-22STATE wili
charge CLEC a Maintenance of Service Charge/Trouble Determination Charge/Trouble Location
Charge/Time and Material Charges/Additional Labor Charges for any dispalching and festing {both inside
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and oulside the Central Office) required by AT&T-22STATE in order to confirm the working status. AT&T-
22STATE will assess these charges at the rates sel forth in the Pricing Schedule and/or applicable tariffs.

711 In the event AT&T-22STATE must dispatch to an End User's location more than once for repair or
mainfenance of ICA Services due to incorrect or incomplete information provided by CLEC (e.g.. incomplete
address, incorrect contact name/number. etc.). AT&T-22STATE will bill CLEC for each additional dispatch
required lo repair the circuit due to Lhe incorrectincomplete information provided. AT&T-22STATE will
assess the Maintenance of Service Charge/Trouble Determination Charge/Trouble Localion Charge/Time
and Material Charges/Additional Labor Charges at (he rales sel forth in the Pricing Schedule.

712 CLEC shall pay Time and Material charges when AT&T-22STATE dispatches personnel and the trouble is
in equipment or communications syslems provided an entily by other than AT&T-22STATE or in detariffed
CPE provided by AT&T-22STATE. unless covered under a separate mainlenance agreemenl.

713 CLEC shall pay Maintenance of Service charges when the frouble clearance did not otherwise require
dispatch. but dispatch was requesled for repair verificalion or cooperative tesling. and the circuit did not
excecd maintenance limits.

714 Il CLEC issues a lrouble reporl allowing AT&T-22STATE access to End User's premises and AT&T-
22STATE personnel are dispatched but denied access to the premises, then Time and Material charges will
apply for the period of lime that AT&T-22STATE personnel are dispatched. Subsequently. if AT&T-
22STATE personnel are allowed access to the premises. these charges will still apply.

7.15  Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof If
more than one technician is dispatched in conjunction with the same trouble report. the lotal lime for all
technicians dispatched will be aggregaled prior to the distribution of time between the “First Half Hour or
Fraction Thereof” and "Each Additional Half Hour or Fraction Thereof” rate categories. Basic Time is work-
related efforls of AT&T-22STATE performed during normally scheduled working hours on a normally
scheduled workday. Overlime is work-related efforts of AT&T-22STATE performed on a normally
scheduled workday. but outside of normally scheduled working hours. Premium Time is work related efforts
of AT&T-22STATE performed other than on a normally scheduled workday.

7151 If CLEC requesls or approves an AT&T-22STATE technician to perform services in excess of or
not otherwise contemplated by the nonrecurring charges herein. CLEC will pay Time and Malerial
charges for any additional work 1o perform such services. including requests for installation or other
work outside of normally scheduled working hours

8.0 Billing
8.1 AT&T-22STATE will provide to CLEC nondiscriminatory access 1o associaled billing information as

necessary to allow CLEC to perform billing functions

811 The charges for bill data are dependent upon the manner in which such bill data is delivered to
CLEC.

81.1.1  CLEC agrees to pay the applicable rates sel forth in the Pricing Schedule

9.0 Data Connection Security Requirements

9.1 CLEC agrees to comply with AT&T-22STATE data connection security procedures. including but nol limited
to procedures on joint security requirements. informalion security, user idenlificalion and authenlication.
network monitoring. and software integrity. These procedures are set forth on the AT&T CLEC Online
website.
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9.2

93

94

CLEC agrees that interconnection of CLEC data facilities with AT&T-22STATE data facilities for access to
0SS will be in compliance with AT&T-22STATE's “Compelitive Local Exchange Carrier (CLEC) Operalions
Support System Interconnection Procedures™ document current at the lime of initial connection 1o AT&T-
22STATE and available on the AT&T CLEC Online websile.

Joint Security Requiremenls:

93.1  Bolh Parties will maintain accurate and auditable records that monitor user authentication and
machine integrity and confidentiality (e.g., password assignment and aging. chronological logs
configured, system accounting data, etc.).

9.3.2  Both Parties shall maintain accurate and complete records delailing the individual data connections
and systems to which they have granled the olher Party access or interface privileges. These
records will include. but are not limited to. user 1D assignment, user request records. system
configuration, time limits of user access or system interfaces. These records should be kept until
the terminalion of lhis Agreement or the termination of the requested access by the identified
individual.  Either Party may initiale a compliance review of the connection records to verify that
only the agreed to connections are in place and thal the conneclion records are accurale.

933  CLEC shall immedialely notify AT&T-22STATE when an employee user ID is no longer valid (e.g.
employee termination or movement to another department).

934  The Parties shall use an induslry standard virus detection software program at all times The
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or
olher malicious code has been lransmilted {o the other Party

935 Al physical access to equipment and services required lo transmit data will be in secured
locations  Verification of authorization will be required for access 1o all such secured locations A
secured localion is where walls and doors are constructed and arranged o serve as barriers and o
provide uniform protection for all equipmenl used in the data conneclions which are made as a
resull of the user's access to either the CLEC's or AT&T-22STATE's network. At a minimum, this
shall include access doors equipped wilh card reader control or an equivalent authenlicalion
procedure and/or device. and egress doors which generale a real-time alarm when opened and
which are equipped with tamper resistant and panic hardware as required (o0 meet building and
safety standards.

936  The Parties shall maintain accurale and complele records on the card access sysiem or lock and
key administration 1o the rooms housing the equipment utilized to make the connection(s) 1o the
olher Party's nelwork. These records will include management of card or key issue, activalion or
distribution and deaclivalion

Additional Responsibililies of the Parties:
941  Modem/DSU Mainlenance and Use Policy:

9.4.1.1  To lhe exlen! the access provided hereunder involves the support and maintenance of
CLEC equipment on AT&T-22STATE's premises. such maintenance will be provided
under the terms of the Competitive Local Exchange Carrier (CLEC) Operations Support
Syslem Interconneclion Procedures™ document ciled in Seclion 9.2 above.

94.2  Moniloring:

9.4.21  Each Party will monitor its own network relating lo any user's access to the Party’s
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95

96

943

9.4.4

945

946

networks, processing systems, and applications.  This information may be collected,
retained, and analyzed !o idenlify potential secunty risks without notice.  This
information may include. but is not limited to. trace files, stalistics. network addresses.
and the actual data or screens accessed or lransferred.

Each Parly shall notify the other Parly's security organizalion immediately upon initial discovery of
actual or suspected unauthorized access {o. misuse of. or other “at risk™ conditions regarding the
identilied dala facilities or information Each Parly shall provide a specified point of conlacl. If
either Parly suspects unauthorized or inappropriate access, the Parties shall work logether to
isolale and resolve the problem.

In the event that one (1) Party identifies inconsistencies or lapses in the other Party's adherence to
the security provisions described herein, or a discrepancy is found, documented, and delivered to
the non-complying Party, a corrective action plan o address the identified vulnerabilities must be
provided by the non-complying Party within thirty (30) calendar days of the date of the idenlified
inconsistency  The corrective action plan must identify what will be done. the Party
accountable/responsible. and the proposed compliance dale. The non-complying Parly must
provide periodic status reports (minimally monthly) to the other Party’s securily organization on the
implementation of the corrective action plan in order to track the work to completion

In the evenl there are technological constraints or siluations where either Party's corporale security
requirements cannot be mel, the Parties will inslitule mutually agreed upon allernative security
conltrols and safeguards to mitigate risks.

All nelwork-related problems will be managed to resolution by the respeclive organizations. CLEC
or AT&T-22STATE, as appropriate to the ownership of a failed component. As necessary, CLEC

and AT&T-22STATE will work together to resolve problems where the responsibility of either Party
is nol easily identified.

Information Security Policies and Guidelines for Access to Computers. Networks and Information by Non-
Employee Personnel:

951

9.5.2

Information security policies and guidelines are designed 1o protect the integrity. confidentialily and
availability of compuler, networks and information resources. Section 9.6 below through Section
9.12 below inclusive summarizes the general policies and principles for individuals who are not
employees of the Party thal provides lhe compuler, nelwork or information, bul have aulhorized
access to thal Party's systems. networks or information. Questions should be referred to CLEC or
AT&T-22STATE. respeclively. as the providers of [he computer. nelwork or informalion in
question.

ILis each Parly's responsibilily lo notily ils employees. contraclors and vendors who will have
access 1o the other Parly's network, on the proper securily responsibilities identified within this
Altachment. Adherence lo these policies is a requirement for conlinued access to the other Party’s
syslems. nelworks or information  Exceptions 1o the policies must be requested in writing and
approved by the other Party's information security organization.

General Policies:

9.6.1
962

Each Parly's resources are for approved this Agreement’s business purposes only.

Each Parly may exercise al any time its right to inspecl. record, and/or remove all information
contained in its systems. and take appropriate action should unauthorized or improper usage be
discovered.
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9.7

9.8

9.9

910

9.6.3 Individuals will only be given access lo resources that they are authorized to receive and which
they need 1o perform lheir job duties. Users must nol attempl to access resources for which lhey
are not authorized.

9.64  Authorized users shall not develop, copy or use any program or code which circumvents or
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms.

965  Aclual or suspecled unauthorized access evenls must be reporled immedialely lo each Party’s
security organizalion or 1o an alternate conlact identified by that Party. Each Party shall provide its
respeclive security contact information to the other.

User Identification:

971  Access lo each Party's corporate resources will be based on idenlifying and authenticating
individual users in order to maintain clear and personal accountability for each user's actions.

9.7.2  User idenlification shall be accomplished by the assignment of a unique. permanent user 1D. and
each user 1D shall have an associated identification number for security purposes.

973  User IDs will be revalidated on a monthly basis.
User Authentication.

981  Users wilt usually be authenticated by use of a password. Strong authenticalion methods (e g.
one-time passwords, digilal signatures. elc.) may be required in the future.

982  Passwords must not be stored in script files.
983  Passwords must be entered by the user.

984  Passwords must be al least six (6) to eight (8) characters in length, not blank or a repeat of the
user 1D: conlain at least one (1) letter. and at least one (1) number or special character must be in
a position other than the first or last posilion. This format will ensure that lhe password is hard to
guess. Moslt syslems are capable of being configured to automatically enforce these requirements.
Where a syslem does not mechanically require this formal, the users must manually follow the
format.

985  Syslems will require users to change their passwords regularly (usually every thirly-one {31) days).

986  Syslems are to be configured lo prevent users from reusing the same password for six (6)
changes/months

987  Personal passwords must not be shared Any user who has shared his password is responsible
for any use made of the password.

Access and Session Control:

991  Destination restrictions will be enforced at remote access facilities used for access to 0SS
Interfaces. These connections must be approved by each Party’'s corporate security organization.

9.9.2  Terminals or other input devices must not be left unaltended while they may be used for system
access. Upon completion of each work session. terminals or workstations musl be properly logged
off.

User Authorization:



atat

Attachment 03 - Operations Support Systems/AT&T-22STATE
Page 13 of 14

McGraw Communications. Inc.

Version: 3Q08 - Resale Agreement 07/10/08

9N

9.12

10.0
101

10.2

10.3

9.10.1  On the deslinalion system, users are granted access (o specific resources (e.g. databases. files,
transactions, etc.). These permissions will usually be defined for an individual user (or user group)
when a user 1D is approved for access to the syslem.

Software and Data Integrity:

9.11.1  Each Party shall use a comparable degree of care to protect the other Party's software and data
from unauthorized access. additions, changes and delelions as it uses to prolecl ils own similar
software and dala. This may be accomplished by physical security at the work location and by
access control software on the workstation.

9112 All software or dala shall be scanned for viruses before use on a Party's corporale facilities that
can be accessed through the direcl connection or dial up access lo OSS inlerfaces.

911.3 Unauthorized use of copyrighted software is prohibited on each Parly's corporale syslems that can
be accessed through the direct connection or dial up access to OSS Interfaces.

9114  Proprietary software or information (whether electronic or paper) of a Parly shall not be given by
the other Party to unauthorized individuals. When it is no longer needed. each Party's proprietary
soflware or information shall be returned by the other Party or disposed of securely. Paper copies
shall be shredded. Electronic copies shall be overwritten or degaussed.

Moniloring and Audit:

9121  To deter unauthorized access evenls, a warmning or no lrespassing message will be displayed al
the point of initial entry (i.e., nelwork entry or applicalions with direct entry points). Each Party
should have several approved versions of this message. Users should expecl lo see a warning
message similar 1o this one:

"This is a(n) (AT&T or CLEC) system restricted to Company official business and subject
lo being monitored at any time. Anyone using this system expressly consents (o such
monitoring and o any evidence of unauthorized access. use, or modification being used
for criminal prosecution.”

9.12.2  After successful authenlication, each session will display the tast fogon date/lime and the number
of unsuccessiul logon atlempls. The user is responsible for reporling discrepancies.

Miscellaneous

To the exlent AT&T-22STATE seeks to recover cosls associated with OSS syslem access and conneclivily.
AT&T-22STATE shall not be foreclosed from seeking recovery of such cosls via negotiation. arbitration. or

generic proceeding during the term of this Agreement.

Unless otherwise specified herein, charges for the use of AT&T-22STATE's OSS. and other charges
applicable to pre-ordering. ordering. provisioning and maintenance and repair. shall be at the applicable
rates set forih in the Pricing Schedule.

Single Point ol Contact:

10.3.1  CLEC will be the single point of contact with AT&T-22STATE f{or ordering activity for ICA Services
used by CLEC to provide services lo its End Users. excepl that AT&T-22STATE may accepl a
request directly from another CLEC. or AT&T-22STATE . acting with authorization of the affected
End User. Pursuant 1o a request from another carrier. AT&T-22STATE may disconnect any ICA
Service being used by CLEC to provide service to that End User and may reuse such network
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elements or facililies to enable such other carrier 1o provide service fo the End User. AT&T-
22STATE will notify CLEC that such a request has been processed but will not be required 1o nolify
CLEC in advance of such processing.

Use of Facilities:

1041 When an End User of CLEC elects to discontinue service and {o {ransfer service to another LEC,
including AT&T-22STATE, AT&T-22STATE shall have the right to reuse the facilities provided to
CLEC, regardless of whether those facilities are provided as ICA Services. and regardless of
whether the End User served with such facilities has paid all charges to CLEC or has been denied
service for nonpayment or otherwise. AT&T-22STATE will nolify CLEC that such a request has
been processed after the disconnect order has been completed.

AT&T-22STATE will provide loss notifications to CLEC. This notification alerts CLEC thal a change
requested by another Telecommunications provider hasfor may result in a change in the Local Service
Provider associated with a given telephone number. it will be provided via the ordering GUI and application-
to-application interfaces and AT&T’s CLEC Online websile, as applicable

Service Bureau Provider Arrangements for Shared Access to 0SS

Nolwithstanding any language in this Agreement regarding access to OSS 1o the contrary, CLEC shall be
permitled to access AT&T-22STATE OSS via a Service Bureau Provider as follows:

1111 CLEC shall be permitted to access AT&T-22STATE application-to-application 0SS interfaces, via
a Service Bureau Provider where CLEC has entered into an agency refationship with such Service
Bureau Provider, and the Service Bureau Provider has execuled an Agreement with AT&T-
22STATE to allow Service Bureau Provider to establish access to and use of AT&T-22S5TATE's
0SS,

11.1.2 CLEC's use of a Service Bureau Provider shall not refieve CLEC of the obligation to abide by all
terms and conditions of this Agreement. CLEC must ensure that its agent properly performs all
0SS obligations of CLEC under this Agreement, which CLEC delegales 1o Service Bureau
Provider.

11.1.3 It shall be the obligation of CLEC to provide Notice in accordance with the Nolice provisions of the
General Terms and Conditions of this Agreement whenever il establishes an agency relationship
with a Service Bureau Provider or terminates such a relationship. AT&T-22STATE shall have a
reasonable transition time to establish a connection to a Service Bureau Provider once CLEC
provides Notice. Additionally. AT&T-22STATE shall have a reasonable transition period to
terminale any such connection after Notice from CLEC that it has terminated its agency
relationship with a Service Bureau Provider.

AT&T-22STATE shall not be obligated to pay liquidated damages or assessments for noncompliance with a
performance measurement 1o the extenl thal such noncompliance was the result of actions or evenis
beyond AT&T-22STATE s control associated with Third Parly systems or equipment including systems,
equipment and services provided by a Service Bureau Provider {acting as CLEC's agent for conneclion to
AT&T-22STATE s OSS) which could not be avoided by AT&T-22STATE through the exercise of reasonable
diligence or delays or other problems resulting from actions of a Service Bureau Provider. including Service
Bureau provided processes, services. systems or conneclivily.
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1.0 Introduction

11 The following services are provided as Customer Information Services - Operalor Services/Directory Assistance
{OSIDA), Inward Assistance Operator Services {INW), Directory Assistance Listings (DAL) and White Pages.

1.2 OS/DA:

1.2.1  This Altachment sels forth the rates, terms and conditions under which the Parties shall jointly carry out OS
and DA on a wholesale basis for CLEC End Users residing in AT&T-22STATE's local Exchange territory,
regardless of whether CLEC is serving its End Users via:

1211 CLEC's own physical Switches,
1212 Resale of AT&T-22STATE Relait OS/DA service, or
1213  Leased Local Circuil Switching from AT&T-22STATE.

122 CLEC shall be the retail OS/DA provider 1o its End Users, and AT&T-22STATE shall be the wholesale
provider of OS/DA operations {o CLEC. AT&T-22STATE shall answer CLEC's End User OS/DA calls on
CLEC's behalf, as follows:

1221 When the End User dials 0- or 0+ the Telephone Number, AT&T-22STATE shall provide the
Operator Services described in Section 3.4 below. CLEC is free 1o set its own retail OS/DA
rales, and CLEC therefore acknowledges its responsibility (a) to obtain End User agreement to
the OS/DA relail rales (i.e. by fariff or contract), and (b) o oblain any necessary regulalory

approvals for its OS/DA retail rales.

1222  In response {o End User inquirnes aboul OS/DA rates, where technically feasible, AT&T-
22STATE operators shall quote CLEC retail OS/DA rates. provided by CLEC {see Section 3.6
below). If further inquiries are made aboul rales, billing and/or other “business office” questions,
AT&T-22STATE's OS/DA operators shall direct the calling Parly’s inquiries to a CLEC-provided
confact number (also see Section 3.6 below).

1.23  CLEC shall pay the applicable OS/DA rates found in the Pricing Schedule based upon CLEC's status as a
Facilities-Based CLEC or a reseller. Provided however, CLEC may serve both as a reseller and as a
facilities-based provider, and CLEC may convert facilities-based End Users to Resale service, or vice versa,
as described below in Section 3.6.8 below.

1231 CLEC acknowledges and understands that wholesale OS/DA rates differ between Resale and
facilities-based service, and that both types of OS/DA wholesale rates are listed in the Pricing
Schedule.

1232 Billing and payment details, including the assessment of late payment charges for unpaid
balances, are governed by the General Terms and Conditions in this Agreement.

1.3 INW-
131 This Altachment also sets forth terms and conditions for INW for Facility-Based CLECs.

1.32  Where lechnically feasible and available, the AT&T-22STATE INW operator will provide the Busy Line
Verification (BLV) service and Busy Line Verification/lnterrupt (BLV/I) service when reached by an operator
dialing the appropriate Toll Center Code in addition to the inward code.

14 DAL

141  This Altachment sets forth terms and condifions for which CLEC agrees {o purchase DAL information as
provided by AT&T-225TATE.
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1.5

2.0
2.1

22

2.3

24

25

26
2.7

3.0
37

3.2

While Pages:

1.5.1  This Altachment sets forth terms and conditions that apply o switched-based CLECs for subscriber listing
information in White Page directories provided by AT&T-22STATE owned ILEC and the CLEC,

Definitions

*CLEC Subscriber” means CLEC End User, as End User is defined in the General Terms and Conditions of this
Agreement.

“General Assistance” means a service in which an operator calls the INW operator seeking assistance in dialing a
number. For example, the assistance could be required for attempling to dial a number where a o ring” condition
has been encountered.

“‘Busy Line Verification (BLV}" means a service in which an operator asks the INW operator to verify a conversation in
progress.

“‘Busy Line Verification/Interrupt (BLVA)" means a service in which an operator asks the INW operator to interrupt a
conversation in progress, 1o determine if one of the parties is willing to speak to the caller requesting the interrupt.

“Toll Center Code” means the three digit Access Tandem Code (ATC) code that uniquely identifies a tandem switch
in the Local Exchange Routing Guide (LERG) designated as providing access o operator services functions. An
operator dials the appropriate area code + ATC + OPR SVC CODE to obtain INW.

“Operator Service Code (OPR SVC CODE)" means the operator dialable code assigned in the LERG for INW,

“Facilities-Based CLEC™ - A CLEC that provides service through its own swilch, a Third Party provider's swilch or via
local circuit switching leased from AT&T-22STATE via a stand-alone agreement.

Operator Services {0S)  Directory Services (DA}

Dialing Panty:

311 ATRT-22STATE will provide OS/DA to CLEC's End Users with no unreasonable dialing defays and at
dialing parity with AT&T-22STATE retail OS/DA services.

Response Parity:

321  CLEC's End Users shall be answered by AT&T-22STATE's OS and DA platforms with the same priority and

using the same methods as for AT&T-225TATE s retail End Users.

322  Any technical difficulties in reaching the AT&T-22STATE OS/DA platform (e.g.. cable cuts in the OS/DA
{runks, unusual OS/DA calt volumes, etc.) will be experienced at parity with AT&T-22STATE retail End
Users served via that same AT&T-22STATE End Office Switch.

Requirements to Physically Interconnect:

3.3.1  This Section describes the Parties physical interconnection and trunking requiremenis for a Facility-Based
CLEC that wishes to interconnect with AT&T-22STATE's OS/DA switches

332  The demarcation point for OS/DA traffic between the Parties’ networks need not coincide with the Point of
Interconnection (PO for the physical interconnection of all other inter-carrier voice traffic, but at a minimum
must be in the Local Access And Transport Area (LATA} within which the CLEC's OS/DA traffic originates.

3321 Because CLEC's swilch may serve End Users in more than one LATA, the Parties agree that
CLEC's OS/DA traffic originates from the physical location of the End User diafing 0-, 0+. 411,
1411, or 555-1212 and not the physical location of CLEC's switch.
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3322  Tothe extent CLEC is serving via circuit-switched wireless technology, the physical location of
the End User dialing 0-, 0+, 411, 1411, or 555-1212 shall be deemed the End User's physical
billing address, regardless of whether the End User may be roaming at the time of placing the
QOS/DA call.

The Parties will estabiish an OS/DA demarcation point al the AT&T-22STATE's OS/DA switch. By mutual
agreement, an alternative OS/DA demarcation point may be determined based on the following factors:

3331  The size and type of facilities needed to carry CLEC's swilch-based OS/DA traffic;
3.33.2  Whether CLEC wishes to interconnect for only OS, or only DA, or both;

3333  Whether CLEC or CLEC's Affiliate is collocated in an AT&T-22STATE iocal Tandem office and
wishes to use the collocation as the OS/DA demarcation point; and

3334  Whether CLEC or CLEC's Affiliate already has existing OS/DA facilities in place to the AT&T-
22STATE's OS/DA platforms.

CLEC shalf be financially responsible for the transport facilities {o the AT&T-22STATE's swilch{es). CLEC
may sell-provision these OS/DA facilities. lease them from Third Parties, or lease them from AT&T-
22STATE's intrastate Special Access Tariff.

General OS/DA Trunking Requirements:

3351  CLEC will initiate an Access Service Request (ASR) for all OS/DA trunk groups from its switch to
the appropriate AT&T-22STATE OS/DA swilches as a segregated one-way trunk group utilizing
Multi-Frequency (MF) signaling. Unless technically infeasible, AT&T-22STATE will provision all
such one-way trunk groups in the same manner and at the same intervals as for all other
interconnection trunks between the Parties.

3352  CLEC wilt employ Exchange Access Operalor Services Signaling (EACSS) from the AT&T-
22STATE End Offices to the AT&T-22STATE OS/DA switches that are equipped to accept 10-
Digit Signaling for Automatic Number Identification {ANI}.

3353  Where EAOSS is nol available, Modified Operator Services Signating (MOSS} will be utilized.
and a segregated one-way trunk group with MF signaling will be established from CLEC to each
AT&T-22STATE OS/DA swilch for each served Numbering Plan Area (NPA) in the LATA.

Specific OS/DA Trunk Groups. and their Requirements:
3361 OS5 Trunks:

33611 CLEC shall estabish a one-way trunk group from CLEC's switch to the AT&T-
22STATE OS switch serving OS End Users in that LATA. An OS only trunk group
will be designated with the appropriate OS traffic use code and modifier. Hf the
trunk group transports combined OS/DA/DACC over the same trunk group, then
the group will be designated with a different traffic use code and modihier for
combined services. CLEC will have administralive control for the purpose of
issuing ASR's on this one-way trunk group.

3362 DA/ DA Call Completion (DACC) Trunks;

336.21  Where permilted. CLEC shall establish a one-way trunk group from CLEC's switch
to the AT&T-22STATE DA switch serving DA End Users in that LATA. If the trunk
group transports DA/DACC only. bul not OS, then the trunk group will be
designated with the appropriate DA traffic use code and modifier.
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34

3363

QS Offenings:

336.22  In AT&T-13STATE, it OSIDA/DACC is transported together on a combined trunk
group, then the group will be designated with a different appropriate traffic use
code and modifier from that used for a DA/DACC only trunk group. CLEC will have

administrative control for the purpose of issuing ASRs on this one-way trunk group.

33623  In AT&T SOUTHEAST REGION 9-STATE, if OS/DA/DACC is transported together
on a combined trunk group, then the group will be designated with an appropriate
traffic use code and modifier. CLEC will have administrative control for the purpose
of issuing ASRs on this one-way trunk group.

Busy Line Verification/Emergency Interrupt (BLV/EL) Trunks:

33631  Where available, when CLEC wishes for AT&T-22STATE to perform Busy Line
Verification or Emergency Interrupt for CLEC End Users a segregated one-way
BLV trunk group with MF signaling from AT&T-22STATE's Operalor Services
swilch 1o CLEC's switch serving End Users in that LATA will be required. CLEC
will have adminisirative control for the purpose of issuing ASRs on this one-way
trunk group. The BLV trunk group will be designated with the appropriate traffic
use code and modifier.

341 Operator Services Rate Structure:

3411

AT&T-22STATE will assess its OS charges based upon whether the CLEC End User is
receiving {a) manual OS (i.e.. provided a live Operator}, or (b} automated OS (i.e., an OS swilch
equipment voice recognition feature, functioning either fully or partially without live Cperalors
where feasible). The Pricing Schedule contains the full sel of OS recurring and nonrecurring
rates.

342  Operator Services Call Processing:

34.2.1

Whether manual or automated. AT&T-22STATE will provide the following services when
processing a 0- or 0+ dialed call from CLEC's fine, regardless of whether DA is also requested:

34.2.141 General Assistance - The End User dialing 0- or 0+, asks the OS Operator lo
provide local and intral ATA dialing assistance for the purposes of compleling calls,
or reguesting information on how to place calls e.g., handling emergency calls,
handling credits elc.

34212  Calling Card - The End User dialing 0- or 0+, provides the OS Operalor with a
Calling Card number for billing purposes, and seeks assistance in compleling the
cail.

34213  Collect - The End User dialing 0- or 0+. asks the OS Operalor lo bill the charges
associated with the call to the called number. provided such billing is accepled by
the called number.

34214  Third Number Billed - The End User dialing 0- or 0+, asks the OS Operator to bill
the call to a differeni number than the calling or called number.

34215  Person-To-Person Service - The End User dialing 0- or 0+, asks the OS Operalor
for assistance in reaching a particular person or a particular PBX station,
department or office to be reached through a PBX allendant. This service applies
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even if the caller agrees, after the connection is established, to speak to any party
other than the pary previously specified.

34216  Busy Line Verification - A service in which the End User dialing 0- asks the OS
Operator lo check the requested line for conversation in progress and advise the
caller of the status.

34217 Busy Line Interrupt - A service in which the End User dialing 0- asks the Operator

lo interrupt a conversation in progress, to determine if one of the parties is willing to
speak to the caller requesting the interrupt.

35 DA Offerings:
3.51 DARate Structure:

3511  AT&T-22STATE charges one rate for focal DA, and a separate rate for all other DA products. In
both cases DA charges are assessed on a flat rale per call, regardless of call duration. The
Pricing Schedule contains the recurring and nonrecurring rates.

352 DA Call Processing:

3521  Where technically feasible and available, AT&T-22STATE will provide the following DA Services
when a CLEC End User served dials 411, 1-411, or 555-1212 regardiess of whether CLEC aiso
requests OS from AT&T-22STATE:

35211 Local Direclory Assistance - Consists of providing published name. address and
telephone number to the dialing End User.

35212  Direclory Assistance Call Completion (DACC) - A service in which a locat or an
intral ATA call to the requested number is completed on behalf of the DA End User.
ulilizing an automaled voice system or with operator assistance.

35213 National Direclory Assistance (NDA) - A service whereby callers may request DA
outside their LATA or local calling area for any listed telephone number in the
United States.

35214  Reverse Direclory Assistance {(RDA} - An Information Service consisting of
providing listed local and naticnal name and address information associated with a
telephone number provided by the individual originating the call.

35.2.15  Business Category Search (BCS) - Where available. a service in which the End
User may request business lelephone number listings for a specified category of
business. when the name of the business is not known. Telephone numbers may
be requested for Jocal and national businesses.

36 OS/DA Non-recurring Charges for Loading Automated Call Greeting (i.e. Brand Announcement), Rates and
Reference information:

36.1  The incoming OS/DA call is automatically answered by a pre-recorded greeting loaded into the OS/IDA
swilch itself, prior to being handled by automated equipment or a live operator. CLEC may custom brand or
brand with sitence.

3811  CLEC will provide announcement phrase information, via Operator Services Translalions
Queslionnaire {OSTQ). to AT&T-22STATE in conformity with the format, length. and other
requirements specified for all CLECs on the AT&T CLEC OnlLine websile.



http:3.4.2.16

Attachment 04 — Customer Information Services/AT&T-22STATE
Page 8 of 13

McGraw Communications, Ing.

Version: 3Q08 - Resale Agreement 07/10/08

D e mm— Y

36.2

363

364

365

366

367

368

3612  AT&T-22STATE will then perform all of the loading and testing of the announcement for each
applicable OS/DA switch prior to five traffic. CLEC may also change its pre-recorded
announcement at any lime by providing a new announcement phrase in the same manner.
CLEC wili be responsible for paying subsequent loading and tesling charges.

if CLEC does not wish to custom brand the OS/DA calis, CLEC End Users will hear silence upon connecting
with the OS/DA switch by having AT&T-22STATE load a recording of silence into the automalic, pre-
recorded announcement slot. set for the shortest possible duration allowed by the switch, to then be routed
to automated or live operators as with all other OS/DA calls, for which brand loading charges will still apply.

3621  CLEC understands that End Users may nol perceive silenl announcements as ordinary
mechanical handling of OS/DA calls.

36.22  CLEC agrees that if it does not brand the call. CLEC shall indemnify and hotd AT&T-22STATE
harmless from any regulatory violation, consumer complaint, or other sanction for failing to
identify the OS/DA provider to the dialing End User.

AT&T-22STATE will be responsible for loading the CLEC-provided recording or the silent announcement
into all applicable OS and/or DA switches prior {0 live traffic, testing the announcement for sound quality al
parity with that provided to AT&T-22STATE retail End Users. CLEC will be responsible for paying the initial
recording or sifent announcement loading charges. and thereafler, the per-call charge as well as any
subsequent loading charges if a new recordings or silent announcements are provided as specified above.

Branding/Silent Announcement load charges are assessed per loaded recording. per OCN, per swilch. For
example, a CLEC Reseller may choose lo brand under a different name than its facility-based operalions.
and therefore two separate recordings could be loaded into each switch, each incurring the Branding/Silent
Announcement charge. These charges are mandatory, nonrecurring, and are found in the Pricing
Schedule.

Where Reference Rater is available. the applicable CLEC-charged retail OS/DA rales and a CLEC-provided
contact number {e g., reference to a CLEC business office or repair call center} are loaded into the system
utilized by the OS/DA Operator.

Where Reference Raler is available, AT&T-22STATE will be responsible for loading the CLEC-provided
OS/DA retail rates and the CLEC-provided contact number(s} info the OS/DA switches. CLEC will be
responsible for paying the inilial reference and rate loading charges.

Rate/Reference load charges are assessed per loaded sel of rales/references, where Reference Raler is
available, per OCN. per state. For example. a CLEC reseller may choose to rate differently than its facility-
based CLEC operations. or may change its rates/references during the life of the contracl, and therefore
separate sets of rates/references could be loaded for each OCN, per stale. with each loading incurring the
Rate/Reference charge. These charges are mandalory, nonrecurring and are found in the Pricing
Schedule.

Converting End Users from Prior Branded Service lo CLEC or Silent-Branded Service, or between Resale
and facililies-based service:

3681  Tothe extent that CLEC has already eslablished the Branding/Silent Announcement recording in
AT&T-225TATE OS/DA switches for both Resale and facililies-based service, then no Non-
Recurring Charges apply lo the conversion of End Users from prior Resale OS/DA wholesale
service to facilities-based OS/DA wholesale service. or vice versa.

36.82  To the extent that CLEC has not eslablished the Branding/Silent Announcement recording in
AT&T-22STATE GS/DA switches for Resale andfor facilities-based senvice, then Non-Recurring
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Charges apply to set up the OS/DA call for the new type of service, as is described in Section
3.6 above, and at the rates set forth in the Pricing Schedule.

Inward Assistance Operator Services {(INW)

Responsibililies of the Parties:

411  To the extent that CLEC elects to interconnect with AT&T-22STATE's operator assistance switches, the
CLEC's responsibilities are described below.

412  CLEC shall be financially responsible for the transport facilities 1o the AT&T-22STATE's swilch(es). CLEC
may self-provision lhese INW facilities, lease them from Third Parties, or lease them from AT&T-22STATE's
intrastate Special Access Tariff.

413  The CLEC will iniliate an ASR for a one-way trunk group from its designated operator assistance switch to

CLEC will request in wriling. thirty calendar (30} days in advance of the date when the INW are to be provided,
unless otherwise agreed lo by AT&T-22STATE. CLEC or its designated OS providers shall submit an ASR to AT&T-
22STATE to establish any new interconnection trunking arrangements.

421 CLEC must provide one (1) Carrier Identification Code {CIC) for its CLEC or Incumbent Exchange Carrier
business operation and an additional CIC for ils IXC business operation’if the CLEC wishes 1o receive
separale billing data for its CLEC and IXC operations.

Specifics of INW Offering and Pricing:

431  Toll Center Codes will be used by the CLEC operators for routing and connecting to the AT&T-22STATE
Operator assistance swilches. These codes are specific to the various AT&T-22STATE LATAs where
AT&T-22STATE Operator assistance switches are located.

432 AT&T-22STATE QS will require a Taoll Center Code for the CLEC OGS assistance switch. This code will be
the routing code used for connecting the AT&T-225TATE operator to the CLEC operator on an Inward
basis.

433 M the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the LERG.
434  AT&T-22STATE pricing for INW shall be based on the rates specified in the Pricing Schedule.

if the CLEC terminates INW or OS/DA service prior to the expiration of the lerm of this Agreement, CLEC shall pay
AT&T-22STATE . within thirty {30) calendar days of the issuance of any bills by AT&T-22STATE, all amounts due for
actual services provided under this Attachment. plus estimated monthly charges for the remainder of the term.
Estimated charges will be based on an average of the actual monthly amounts bifled by AT&T-22STATE pursuant to
this Attachment prior to its termination.

The rales applicable for determining the amount{s) under the terms outlined in this Section are those specified in the
Pricing Schedule,

Directory Assistance Listings (DAL)

Responsibilities of the Parties:

511  Where technically feasible and/or available. AT&T-22STATE will provide DAL information referred 1o as
Directory Assistance Listing (DALY in AT&T SOUTHWE ST REGION 5-STATE., Directory Assistance Listing
information Service (DALIS) in AT&T CALIFORNIA, Dialing Parity Direclory Listings (DPDL) in AT&T
MIDWEST REGION 5-STATE. Dialing Panty List License (DPLL} in AT&T CONNECTICUT. Direclory
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52

53

512

513

514

515

516

Assistance List License (DALL) in AT&T NEVADA and Direclory Assistance Database Services {DADS) in
AT&T SOUTHEAST REGION 9-STATE (hereinafter collectively referred to as DAL).

AT&T-22STATE owns and maintains the database containing DAL information (name, address and
published telephone number, or an indication of “non-published status”} of telephone service subscribers.

AT&T-225TATE uses the DAL information in its database to provide directory assistance (DA) service 1o

Inasmuch as AT&T-22STATE provides DA service under contract for ILECs and CLECs, AT&T-22STATE's
database also contains DAL information of other ILEC and CLEC telephone service subscribers.

CLEC, or its agent, who choose to provide DA service to CLEC's End Users located in the CLEC's service
area may load its database with DAL contained in AT&T-22S5TATE's DA database.

AT&T-22STATE agrees lo license requested DAL information contained in its database, under the following
terms and conditions: .

5161  AT&I-22STATE shall provide DAL information in @ mutually acceptable format.

5162  AT&T-22STATE shall provide DAL information to CLEC via a mutually acceptable mode of
transmission.  Once the mode of transmission has been determined, AT&T-22STATE will
provide to CLEC the initial foad of DAL information in a mutually agreed upon timeframe.

Product Specific Service Delivery Provisions:

521

Other:
531

532

Use of DAL Information:

5211  CLEC may use the DAL information licensed and provided pursuant to this Altachment in
compliance with ail applicable laws, regulalions, and rules including any subsequent decision by
the FCC or a court regarding the use of DAL.

5212 In the event a telephone service subscriber has a “non-published” fisting. a "non-published”
classification will be identified in lieu of the telephone number information and will be considered
parl of the Listing tnformation. The lasl name, firsl name, streel number, street name,
community. and zip code will be provided as part of the Listing Information when available. The
information provided for non-published telephone service subscribers can only be used for two
{2) purposes. First. the non-published slatus may be added o the lisling in CLEC's database for
the scle purpose of adding/correcting the non-published status of the listings in the database.
Second. addresses for non-pubtished telephone service subscribers may be used for verification
of the non-published status of the histing. If a caller provides the address for a requested listing,
CLEC may verify the non-published status of the requested listing by maiching the caller-
provided address with the address in CLEC's dalabase. CLEC however. may nol provide the
address information of a requested listing of a non-published telephone service subscriber 1o a
caller under any circumstances, including when verilying the address. CLEC can notify the End
User that the requested listing is non-published.

Pricing:
5311 The prices al which AT&T-22STATE agrees to provide CLEC with DAL are provided for in the
Pricing Schedule.

Breach of Contract:
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5321  Inthe event a Parly is found to have matenially breached the DAL provision of this Attachment,
such breach shall be remedied immedialely and the non-breaching Party shall have the right to
terminate the breaching party's DAL license, without terminating its own rights hereunder, upon
fourteen (14} calendar days Nolice, until the other Parly’s breach is remedied. Further should
CLEC breach the DAL provisions of this Alachment, il shall immediately cease use of AT&T-
22STATE's DAL information.

533  Termof DAL Service:

5331 After twelve consecutive {12) months of service, either Party may terminate the DAL services
provided under this Altachment, without termination liahility, upon one hundred-twenty (120)
calendar days wriiten Nolice to the other Party.

5332 If the CLEC terminates this service prior 1o the first twelve {12} consecutive months of the
contract term, CLEC shall pay AT&T-22STATE, within thirly (30) calendar days of the issuance
of any bills by AT&T-22STATE. alt amounts due for actual services provided under this
Altachment, plus the monthly or eslimaled charges for the remainder of the first twelve {12)
months of the conlract term. plus costs incurred by AT&T-22STATE for that associaled with the
provision of the DAL dalabase.

534  Ordenng:

5341  To order DAL service. CLEC shalt use a DAL Order Application form as provided by AT&1-
22STAITE.

6.0 White Pages
6.1 General Provisions:

611 AT&T-22STATE will make available to CLEC. for CLEC End Users. non discriminatory access to White
Pages directory fistings. as descnbed herein.

612 AT&T-22STATE publishes alphabetical While Pages directories in muliiple formats, including printed
directories. CD-ROM and other efectronic formats for its ILEC Territory, as defined in the General Terms
and Conditions of this Agreement. CLEC provides local exchange telephone service in the same area(s)
and CLEC wishes to include listing information for its End Users iocated in AT&T-22STATE's ILEC Terrilory
in the appropriate AT&T-22STATE White Pages direclories.

6.2 Responsibilities of the Parties:

6.21  Subject to AT&T-22STATE's practices. as well as the rules and regulations applicable lo the provision of
White Pages direclories. AT&T-22STATE will include in appropriate While Pages directories the primary
alphabetical listings of CLEC End Users located within the ILEC Territory. The rules. regulalions and AT&T-
22STATE practices are subject to change from fime 1o time. When CLEC provides its subscriber listing
information to AT&T-22STATE listings database, CLEC will receive for ils End User. one primary listing in
AT&T-22STATE White Pages directory and a lisling in AT&T-22STATE's DA database at no charge. other
than applicable service order charges as set forth in the Pricing Schedule.

6211  Exceplin the case of a Local Service Request {(LSR) submitled sotely to port a number from
AT&T SOUTHEAST REGION 9-STATE. if such lisling is requested on the initial LSR associated
with the request for services, a single manual service order charge or electronic service order
charge. as appropriate. will apply to both the request for service and the request for the directory
listing. Where a subsequent LSR is placed solely o request a directory listing. or is placed to
port a number and request a directory listing. separate service order charges as set forth in
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6.2.2

6.2.3

6.24

6.25

AT&T-22STATE's tariffs shafl apply, as well as the manual service order charge or the electronic
service order charge, as appropriate.

6.212  Listing Information Confidentiality:

62121 AT&T-22STATE will afford CLEC's directory listing information the same level of
confidentiality that AT&T-22STATE affords its own directory listing information.

6.2.1.3  Unlisted/Non-Published End Users:

62131 CLEC will provide to AT&T-22STATE the names, addresses and telephone
numbers of all CLEC End Users who wish to be omitted from directories. Non-
listed/Non-Published listings will be subject to the rates as set forth in the Pricing
Schedule.

8.214  Additional. Designer and other Listings:

62141 Where a3 CLEC End User reqguires foreign. enhanced, designer or other listings in
addition to the primary listing to appear in the White Pages directory, AT&T-
22STATE wili offer such listings at rates as set forth in the Pricing Schedule.

CLEC shall furnish to AT&T-22STATE subscriber Iisling information pertaining to CLEC End Users located
within the ILEC Territory, along with such additional information as AT&T-22STATE may require 1o prepare
and print the alphabetical listings of said directory. CLEC shall refer to the AT&T CLEC Online websile for
methods, procedures and ordering information.

CLEC will provide accurale subscriber listing information of ils subscribers to AT&T-22STATE via a
mechanical or manual feed of the direclory fisling information to AT&T-22STATE's Directory Listing
database. CLEC agrees lo submit all listing information via a mechanized process within six (6) months of
the Effective Dale of this Agreement, or upon CLEC reaching a volume of two hundred {200} listing updates
per day, whichever comes first. CLEC's subscriber listings will be interfiled (interspersed) in the directory
among AT&T-22STATE's subscriber listing information. CLEC wilt submit listing information within one (1)
Business Day of installation. disconnection or other change in service {including change of non-listed or
non-published status) affecting the DA database or the directory listing of a CLEC End User. CLEC must
submit all listing information intended for publication by the direclory close (afk/a last listing activity) date.

Through the normal course of business, End Users may notify AT&T-22STATE, or its publishing Affiliate, of

publishing Affiliate, shall also inform CLEC of the deficiency and direct CLEC to send a lisling update with
the information necessary o make the End User Lisling accurate and complete. CLEC shall respond within
five (5) Business Days 1o such direction from AT&T-22STATE . or its publishing Affiliate.

Distribution of Direclories:

6251  Each CLEC subscriber will receive one copy per primary End User listing, as provided by CLEC,
of AT&T-22STATE White Pages directory in the same manner, format and at the same time that
they are delivered to AT&T-22STATE's subscribers during the annual delivery of newly
published directories.

62511 AT&T CONNECTICUT White Page direciories will be provided in accordance to
state andlor local regulations and orders governing White Page directory
distribution.
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6.252  AT&T-22STATE has no obligation to provide any additional White Page directories above the
directories provided to CLEC End Users as specified in Section 6.2.5.1 above.

6.253  CLEC may arrange for additional directory distribution and other services with AT&T-22STATE's
directory publishing Affiliate pursuant o terms and conditions agreed to by the publishing Affiliate
and CLEC.

626  AT&1-22STATE shall direct its directory publishing Affiliate to offer CLEC the opportunity to include in the
“Information Pages”. or comparable section of its White Pages directories {covering the territory where
CLEC is cerlified 1o provide local service), information provided by CLEC for CLEC installation, repair,
customer service and billing information. AT&T-22STATE's directory publishing Affiliate will include such
CLEC information in the “Information Pages” pursuant lo terms and condilions agreed to by the publishing
Affiliate and CLEC.

6.2.7  Use of Subscriber Lisling Information:

6271  AT&T-22STATE agrees to serve as the single point of contact for all independent and Third
Party directory publishers who seek o include CLEC's subscriber {ie.. End User) listing
information in an area directory, and o handle the CLEC's subscriber listing information in the
same manner as AT&T-22STATE's subscriber listing information.  In exchange for AT&T-
22STATE serving as the single point of contact and handling all subscriber listing information
equally. CLEC authorizes AT&T-225TATE 1o include and use the CLEC subscriber listing
information provided to AT&T-22STATE pursuant lo this Atlachment in AT&T-22STATE's White
Pages directory. AT&T-22STATE's DA databases. and to provide CLEC subscriber listing
information to directory publishers. Included in this authorization is release of CLEC listings 1o
requesting compeling carriers as required by Section 271(c)(2)({B)vii}{ity and Section 251(b}(3)
and any applicable state regulations and orders. Also included in this authorization is AT&T-
22STATE's use of CLEC's subscriber listing information in AT&T-22STATE's DA, DA related
products and services. and directory publishing producls and services,

6272  AT&T-22STATE further agrees not to charge CLEC for serving as the single point of contact
with independent and Third Parly directory publishers, no matter what number or type of
requests are fielded. In exchange for the handling of CLEC's subscriber fist information to
direclory publishers, CLEC agrees thal it will receive no compensation for AT&T-228TATE's
receipt of the subscriber list information or for the subsequent release of this information to
directory publishers. Such CLEC subscriber list information shall be intermingled with AT&T-
22STATE's subscriber fist information and the subscriber list information of other companies that
have authorized a similar release of their subscriber list information by AT&T-22STATE.

628  CLEC further agrees to pay all costs incurred by AT&T-22STATE andlor its Affiliates as a result of CLEC
not complying with the terms of this Attachment.

629  This Attachment shall not establish. be interpreted as establishing, or be used by either Party 1o establish or
1o represent their relationship as any form of agency, parinership or joint venture.

6.2.10 Breach of Contract:

6.2.10.1 If either Parly is found to have materially breached the White Pages directory lerms of this
Attachment. the non-breaching Parly may lerminate the White Pages directory terms of this
Attachment by providing written Notice to the breaching Party. whereupon this Attachment shall
be null and void with respect 1o any issue of AT&T-22STATE's White Pages directory published
sixty (60) or more calendar days after the date of receipt of such written Notice. CLEC further
agrees to pay all costs incurred by AT&T-22STATE andlor its Affiliales as a result of such CLEC
breach.
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Introduction

This Altachment sets forth terms and conditions by which AT&T-22STATE will provide CLEC with access to AT&T-
22STATE's 911 and ES11 Databases and provide Inlerconnection and Call Rouling for purposes of 911 cail
completion to a Public Safety Answering Point (PSAP) as required by Section 251 of the Act.

The Parties acknowledge and agree that AT&T-22STATE can only provide E911 Service in a territory where an
AT&T-22STATE is the E911 network provider, and that only said service configuration will be provided once it is
purchased by the E911 Cuslomer and/or PSAP. Access to AT&T-22STAYE's £911 Selective Routers and E911
Database Management System will be by mutual agreement between the Parties.

For CLEC's own swilches, AT&T-22STATE shall provide access 1o its E911 Selective Routers as described herein
only where the PSAP andior E911 Customer served by the E911 Selective Routers has approved CLEC to carry
E911 Emergency Services calls. which approval is subject to being revoked, conditioned, or modified by the PSAP
and/or ES11 Customer at any time.

Definitions

"311 Syslem” means the set of network, database and customer premise equipment (CPE) components required to
provide 911 service.

“911 Trunk” or “E911 Trunk™ means a trunk capable of transmitting Automatic Number Identification (ANI) associated
with a call to 911 from CLEC's End Office 1o the E911 system.

“Automatic Location Identificalion (ALI)" means the automatic display at the PSAP of the caller's telephone number,
the address/location of the telephone and, in some cases, supplementary emergency services information.

“Automatic Number identification (ANI)" means the lelephone number assaciated with the access line from which a
call to 911 originates.

“Company ldentifier” or "“Company 10" means a three (3) 1o five (5) characler identifier chosen by the Local Exchange
Carrier that distinguishes the entity providing dial tone to the End User. The Company Identifier is maintained by
NENA in a nationally accessible dalabase.

“Database Management System {DBMS)” means a system of manual procedures and computer programs used {o
creale. store and update the data required to provide Selective Routing (SR) and/or ALLfor 311 systems.

"E911 Customer” means a municipality or other state or local government unit, or an authorized agent of one (1} or
more municipalities or other state or local government units lo whom authority has been lawfully delegated 1o
respond to public emergency {elephone calis, at a minimum, for emergency police and fire services through the use
of one {1) telephone number, 911.

“E911 Universal Emergency Number Service (E911)" (also referred to as "Expanded 911 Service” or "Enhanced 911
Service”) or "E911 Service” means a lelephone Exchange communications service whereby a public salety
answering poinl (PSAP) answers lelephone calls placed by dialing the number 911, E911 includes the service
provided by the lines and equipment associated with the service arrangement for the answering, transferring. and
dispatching of public emergency telephone calls dialed to 911. EX1 provides completion of a call o 911 via
dedicated trunking faciities and includes ANI, AL1, and/or SR.

“Emergency Services” means police. fire, ambulance, rescue, and medical services.

"Emergency Service Number (ESN)” means a three (3) o five {5) digit number representing a unique combination of
Emergency Services agencies designaled to serve a specific range of addresses within a particular geographical
area. The ESN facilitales SR and selective transfer, if required, to the appropriate PSAP and the dispatching of the
proper Emergency Services agency (ies).

“National Emergency Number Association (NENA)™ is a not-for-profit corporation established in 1982 1o further the
goal of "One Nation-One Number”. NENA is a networking source and promaotes research. planning. and training.
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NENA strives to educate, set standards and provide certification programs, legisiative representalion and technical
assistance for implementing and managing 911 systems.

“Public Safety Answering Point (PSAP)" means an answering location for 911 calls originating in a given area. The
E911 Customer may designate a PSAP as primary or secondary, which refers to the order in which calls are direcled
for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on a transfer basis. PSAPs are public
safely agencies such as police, fire, emergency medical, elc., or a common bureau serving a group of such entities.

“Selective Routing” (SR} means the routing and "E911 Selective Router” (E911 SR} means the equipment used to
roule a call to 911 to the proper PSAP based upon the number and location of the caller. SR is controlled by an
ESN, which is derived from the location of the access line from which the 911 call was placed.

AT&T Responsibilities

AT&T-22STATE shall provide and mainlain such equipment at the E911 SR and the DBMS as is necessary 1o
provide CLEC with nondiscriminatory access lo £E911 Emergency Service as described in this Attachment.

Calt Routing:

321 AT&T-22STATE will route 911 calls from the AT&T-22STATE SR to the designated primary PSAP or to
designated alternate locations, according lo routing crilena specified by the PSAP.

322  AT&T-22STATE will forward the AN to the calling party number it receives from CLEC and the associated
911 ALl 1o the PSAP for display. If no ANl is forwarded by CLEC, AT&T-22STATE will forward an
Emergency Service Central Office (ESCO) identification code for display at the PSAP. Il ANl is forwarded
by the CLEC, but no ALl record is found in the ES11 DBMS, AT&T-22S5TATE will report this “No Record
Found” condition to the CLEC in accordance with NENA standards.

Facilities and Trunking:

331  AT&T-22STATE shall provide and maintain sufficient dedicated E911 Trunks from AT&T-22S5TATE's E911
SR to the PSAP of the £911 Customer, according to provisions of the appropriate state Commission-
approved lariff and documented specifications of the ES11 Customer.

332  AT&T-22STATE will provide facilities to interconnect the CLEC to the AT&T-22STATE's E911SR, as
specified in Attachment 02 -Network Interconnection of this Agreement or per the requirements sel forth via
the applicable state tariff. Additionally, CLEC has the option fo secure interconnection facifities from another
provider or provide such interconnection using their own facilitties. ! diverse facilities are requested by
CLEC, AT&T-22STATE will provide such diversity where lechnically feasible, at slandard applicable tariff
rates.

Database:
341  Where AT&T-22STATE manages the £911 Database, AT&T-22STATE shall provide CLEC access o the

E911 Database to store CLEC's End User “911 Records™ {i.e.. the name, address, and associated
telephone number(s} for each of CLEC's End Users). CLEC or its representative(s) is responsible for

eleclronically providing End User 911 Records and updating this information.
342 Where AT&T-22STATE manages the E911 Database, AT&T-22STATE shall coordinate access to the

343  Where AT&T-22STATE manages the E911 Database. AT&T-22STATE's E911 Dalabase shall accept

efectronically transmitted files that are based upon NENA standards. Manual (i.e., facsimile) entry shall be
utiized only in the event that the DBMS is not functioning properly.

CLEC Responsibilities
Call Routing {for CLEC's own switches):
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CLEC will transport the appropriate 911 calls from each Point of interconnection (POI) to the appropriate
AT&T-225TATE F911 SR location.

Facilities and Trunking {for CLEC's own switches):

4.21
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429

4.2.10

421

CLEC shall be financially respansible for the transport facilities to each AT&T-22STATE E911 SR that
serves the Exchange Areas in which CLEC is authorized to and will provide Telephone Exchange Service.

CLEC acknowledges that its End Users in a single local calling scope may be served by different E911 SRs
and CLEC shall be financially responsible for the transport facilities to route 911 calls from its End Users to
the proper £E911 SR.

CLEC shall order a minimum of two (2} one-way outgoing £911 Trunk(s) dedicated for originating 911
22STATE E911 SR, where applicable. Where Signaling System 7 (SS7) connectivity is available and
required by the applicable E911 Customer. the Parties agree to implement Common Channel Signaling
{CCS) trunking rather than Multi-Frequency (MF) trunking.

CLEC is responsible for ordering a separate E911 Trunk group from AT&T-22STATE for each county,
default PSAP or other geographic area that the CLEC serves if the E911 Cuslomer for such county or
geographic area has a specified varying defaull routing condition. Where PSAPS do not have the technical
capability to receive 10-digit ANI, E911 traffic must be transmitted over a separate trunk group specific io
the underlying technology. CLEC wilt have administrative control for the purpose of issuing ASRs on this
trunk group. Where the parties ulilize SS7 signaling and the E911 network has the technology available,
only one {1} E911 Trunk group shall be established to handle multiple NPAs within the local Exchange Area
or LATA. If the E911 network does nol have the appropriale technology available. a SS7 trunk group shall
be established per NPA in the local Exchange Area or LATA. In addition. 911 traffic originating in one (1)
NPA must be transmitied over a separate 911 Trunk group from 911 traffic originating in any other NPA 911.

CLEC shall maintain facility transport capacity sufficient to route 911 traffic over trunks dedicated lo 911
Interconnection between the CLEC switch and the AT&T-22STATE E911 SR.

E911 SR.

Diverse (i.e., separate} 911 facilities are highly recommended and may be required by the Commission or
E911 Customer. If required by the E911 Customer, diverse 911 Trunks shall be ordered in the same
fashion as the primary 911 Trunks. CLEC is responsible for initiating trunking and facility orders for diverse
routes for 911 Interconnection.

CLEC is responsible for determining the proper quantity of trunks and transport facilities from its switch (es)
1o interconnect with the AT&T-22STATE E911 SR,

CLEC shall engineer its 911 Trunks to allain a minimum P.01 grade of service as measured using the time
consistent average busy season busy hour twenty (20) day averaged loads applied to industry standard
Neal-Witkinson Trunk Group Capacity algorithms (using Medium day-to-day Variation and 1.0 Peakedness
factor), or such other minimum grade of service as required by Applicable Law.

CLEC shall monitor its 911 Trunks for the purpose of determining originating network traffic volumes. If
CLEC's traffic study indicates that additional 911 Trunks are needed to meet the current level of 911 call
volumes, CLEC shall provision additional 911 Trunks for Interconnection with AT&T-22STATE.

CLEC is responsible for the isolation, coordination and restoration of all 911 facility and trunking
mainienance problems from CLEC's demarcation (for example. collocalion) 1o the AT&T-22STATE E911
{he trunks are dedicated for 911 traffic wheriwnotifying AT&T-22STATE of a failure or outage. The Parlies
agree to work cooperatively and expeditiously to resolve any 911 oulage. AT&T-22STATE will refer
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network trouble to CLEC if no defectis found in AT&T-22STATE's 911 network. The Parties agree that 911
network problem resclution will be managed expeditiously at all times.
CLEC will not turn up five traffic until successful testing of E911 Trunks is compleled by bath Parties.

Where required, CLEC will comply with Commission directives regarding 911 facility and/or 911 Trunking
requirements.

Database:

431

432

433

434

Once the 911 Interconnection between CLEC and all appropriate AT&T-22STATE E911 SR{s) has been
established and tested, CLEC or its representatives shall be responsible for providing CLEC's End User 911
Records to AT&T-22STATE for inclusion in AT&T-22STATE s DBMS on a timely basis.

CLEC or its agent shall provide initial and ongoing updates of CLEC's End User 911 Records that are
Master Street Address Guide (MSAG) valid in electronic format based upon established NENA standards.

CLEC shall adopt use of a Company/NENA 1D on all CLEC End User 911 Records in accordance with
NENA standards. The Company 1D is used to identify the carrier of record in facility configurations.

CLEC is responsible for providing AT&T-22STATE updales to the E911 database; in addition. CLEC is
responsible for correcting any errors that may occur during the entry of their data to the AT&T-22STATE
911 DBMS.

Responsibilities of the Parties

For CLEC's own switch{es}. both Parties shall jointly coordinate the provisioning of fransport capacity sufficient fo
route originating E911 calis from CLEC's PO! to the designated AT&T-22STATE £911 SR(s).

511

AT&T-22STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEC's network
and the AT&T-22STATE E911 SR(s).

911 Surcharge Remittance to PSAP:

521

522

For CLEC's own swilch{es), the Parties agree thal:

5.2.1.1 AT&T-22STATE is nol responsible for collecting and remitting applicable 911 surcharges. or fees
direclly to municipalities or government entities where such surcharges or fees are assessed by
said municipality or government entily, and

52.1.2 AT&T-22STATE is not responsible for providing the 811 Customer detailed monthly listings of the
actual number of access lines, or breakdowns between the types of access lines {e.g.. residential,
business. payphone, Centrex, PBX. and exempt lines).

5.2.1.3 Facility based CLECs shall be responsible for collecling and remitting all applicable 911 fees and
surcharges on a per line basis to the appropriate PSAP or other governmental authority responsible
for collection of such fees and surcharges.

For Resellers, the ILEC shall serve as a clearinghouse belween Reseliers and PSAPs except where state
law requires CLEC fo collect and remit directly to the appropriate 911 Authority. The Parties agree that:

5221 AT&T-13STATE shall include Reseller information when providing the 911 Customer with detailed
monthly listings of the actual number of access lines, or breakdowns between the types of access
lines {e.g., residential, business. payphone. Centrex, PBX. and exempt lines}.

5222 AT&T SOUTHEAST REGION 9-STATE will provide the 911 Customer a monthly settlement letter
which provides the total number of access lines broken down into residence and business line tolals
only. If state slatutes require a break out of Reseller information. the AT&T SOUTHEAST REGION
§-STATE shall include this information upon request by the 911 Customer.
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Methods and Practices

With respect 1o all matlers covered by this Attachment, each Party will comply with all of the following to the extent
that they apply lo access to 911 and E911 Databases: (i) all FCC and applicable Commission rules and regulations,
(i} any reguirements imposed by any Governmental Authority other than a Commission, (iii) the terms and conditions
of AT&T-22STATE's Commission-ordered tariff(s) and (iv) the principles expressed in the recommended standards
published by NENA.

Contingency

The terms and conditions of this Attachment represent a negotiated plan for providing access to 911 and E911
Databases, and providing interconnection and call routing for purposes of 911 call completion to a PSAP as required
by Section 251 of the Acl.

The Parties agree that the 311 System as provided herein is for the use of the E911 Customer, and recognize the
authority of the E911 Customer to establish service specificalions and grant final approval {or denial) of service
configurations offered by AT&T-22STATE and CLEC.

721 In AT&T TEXAS only:

7.2.1.1 These specifications shall be documented in Exhibit |, CLEC Serving Area Description and E911
Interconnection Details. CLEC shall complete its portion of Exhibit | and submit it to AT&T TEXAS
not later than forty-five (45) Business Days prior o the passing of live traffic. AT&T TEXAS shall
complete its portion of Exhibit | and return Exhibit | to CLEC not later than thirty (30) Business Days
prior to the passing of live traffic.

7.2.1.2 CLEC must obtain documentation of the approval of the completed Exhibit | from the appropriate
E911 Customer(s) that have jurisdiction in the area(s) in which CLEC's End Users are located.
CLEC shall provide documentation of all requisite approval(s) lo AT&T TEXAS prior 1o use of
CLEC’s E911 connection for actual emergency calls.

7.2.1.3 Each Party will designale a representative who has the authority fo complele addilional Exhibit(s) |
to this Attachment when necessary 1o accommodate expansion of the geographic area of CLEC into
the jurisdiction of additional PSAP(s) or to increase the number of 911 Trunks. CLEC must obtain
approval of each additional Exhibit |, as set forth in Seclion 7.2 above., and shall fumnish
documentation of all requisite approval(s) of each additional Exhibit | in accordance with Section 7.2
above.

Basis of Compensation

Rates for access to 911 and £911 Databases, Interconnection and calt routing of £911 call completion {0 a PSAP as
required by Seclion 251 of the Act are set forth in the Pricing Schedule or applicable AT&T-22STATE Commission-
approved access tariff.
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Pricing Schedule

This Attachment sets forth the pricing terms and conditions. The rate tables included in this Attachment may be
divided into categories. These categories are for convenience only and shall not be construed to define or limit any
of the terms herein or affect the meaning or interpretation of this Agreemenl.

Replacement of Non-Interim Rates

121  Certain of the current rates, prices and charges sel forth in this Agreement may have been established by
the Commission (*Commission-established "Current Rate(s)’). Al rates included in this Agreement that are
not specifically excluded from trealment under this Section 1.2, or that are not marked as interim or as
“TBD" {To Be Determined) shall be considered Commission-established Current Rates. H, during the Term
of this Agreement the Commission or the FCC modifies a Commission-established Current Rate(s) in an
order or docket that is established by the Commission or FCC to be generally applicable (i.e. not an order
or dockel relating only o a specific complainl or interconnection agreement arbitration) to the
Interconnection Services, either Parly may provide written nolice (“Rate Change Notice’} fo the other Party,
after the effective date of such order, that it wishes for the modified Commission-established Non-Interim
Rate(s), ("Modified Rate(s)) to replace and supersede the Commission-established Current Rate(s) already
sel forth in this Agreement. Following such Rate Change Notice by either Party, and without the need for
any written amendment or further Commission action. CLEC's billing {ables will be updated to reflect (and
CLEC shall pay} the Modified Rate(s). pursuant to timeframes as specifically set forth in Section 1.2.1.1
below and Section 1.2.1.3 below, and the Modified Rate(s) will be deemed effective between the Parties as
provided in Section 1.2.1.1 below and Section 1.2.1.3 below. Nonetheless, the Parties shall negotiate a
conforming amendment which shall reflect that the Commission-established Current Rate{s} were replaced
by the Madified Rate(s), and shall submil such amendment to the Commission for approval. In addition, as
soon as is reasonably practicable after such Rate Change Notice, each Party shall issue 1o the other Parly
any adjustments that are necessary lo reflect that the Modified Rale(s) became effective between the
Parties as provided:

1.211 If the Rale Change Notice is issued by a Party within ninely {90) calendar days after the effeclive
date of any such order, the Modified Rate(s) will be deemed effective between the Parties as of the
effective date of the order, and AT&T-22S5TATE will issue any adjustments that are appropriate
{e.g.. billing of additional charges, billing credit adjustments) to retroactively frue-up the Modified
Rate(s) with the Commission-eslablished current Rale(s) for the period after the effective date of
the order, in accordance herewith.

1.2.1.2 In the event that neilther Party issues a Rate Change Notice to the other Parly with respect to an
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to
apply, notwithstanding the issuance of that order.

1.2.1.3 Inthe event that a Parly issues a Rate Change Notice under this Section 1.2 above, but not within
ninety (90) calendar days afler the effective date of the order, then the Modified Rate(s) will be
deemed effective between the Parties as of the date the amendment incorporating such Modified
Rate(s} into the Agreement is effeclive between the Parties (following the date the amendment is
approved or is deemed lo have been approved by the state commission), and shall apply, on a
prospective basis only. upon the amendment effective dale. on a prospective basis only. Further,
the Party shall be foreclosed from replacing or otherwise superseding the Commission-established
Current Rate(s) with the Modified Rate(s} if the terms and conditions of this Section 1.2 above were
niot part of an approved and effective agreement between the Parties at the time the order became
effective, either Parly may still give a Rate Change Nolice, and the Modified Rate(s) shall be
effective as of the date the Parties” Agreement {containing this Section 1.2} becomes effective
{following the dale the Agreement is approved or deemed to have been approved by the
Commission} and shall apply. beginning on the Agreement's effective date, on a prospective basts
only. Further. the Party shall be foreciosed from replacing or otherwise superseding the
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Commission-established current Rale(s) with the Modified Rate(s) for any period prior to the
effective date of the Agreement containing this Section 1.2 above.

Replacement of Interim Rates

1.3.1

132

1.33

134

1.35

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates
{("Current Interim Rales”). Upon the effective date of a Commission Order establishing non-interim rates for
any rates, prices, charges, Interconnection Services specifically identified herein as interim, either Party
may, within ninety (30} calendar days after the effective date of such Commission order, provide written
nolice ("Replacement Rate Notice”) to the other Parly that it wishes to obtain the new Commission-
established rate(s) {"Replacement Rates’) to replace and supersede the Interim Rate counterpart{s) in this
Agreement. Following such Replacement Rate Notice, and without the need for any formal amendment or
Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement Rale Notice.
Nonetheless, the Parties shall negotiate a conforming amendment to reflect such Replacement Rates and
shall submit such amendment 1o the Commission for approval.

If the Replacement Rate Notice is given within ninety (90) calendar days after the effective date of such
order, then the Replacement Rate{s) shall apply as of the effective date of the order and AT&T-225TATE
will issue any adjustments that are appropriale {e.q., billing of additional charges, billing credit adjustments)
to refroactively true-up the Replacement Rates with the Interim Rates for the period after the effective date
of this Agreement, in accordance herewith.

In the event that neither Parly issues a Rate Notice to the other Party with respect to an order, the Interim
Rate(s) set forth in the Agreement shall continue to apply. notwithstanding the issuance of that order.

In the event thal a Party issues a Rale Nolice under this Seclion 1.3 above, but not within ninety (90)
calendar days after the effeclive date of the order. then the Replacement Rate{s) will be deemed effective
between the Parties as of the dale the amendment incorporaling such Replacement Rate(s} into the
Agreement is effective between the Parlies {following the date the amendment is approved or is deemed lo
have been approved by the Commission), and shall apply. upon the amendment effective date, on a
prospective basis only. Further, the Parly shall be foreclosed from replacing or otherwise superseding the
Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the effective date of such
amendment.

In the evenl the terms and conditions of this Section 1.3 above were nol part of an approved and effective
agreement between the Parlies at the time the order became effective, either Party may still give a
Replacement Rate Notice. and the Replacement Rale(s) shall be effective as of the dale the Parlies’
Agreement (the Agreement containing this Section 1.3 above) becomes effective (following the dale the
Agreement is approved or deemed {o have been approved by the Commission) and shall apply, beginning
on the Agreement's effective date, on a prospective basis only. Further. the Party shall be foreclosed from
replacing or otherwise superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period
prior to the effective date of the Agreement containing this Seclion 1.3 above.

Notice to Adopting CLECs

141

142

Notwithstanding anything to the contrary in this Pricing Schedule and Agreement. in the event thal any other
CLEC should seek to adopt the Agreement pursuant to Section 252(i) of the Act {"Adopting CLEC"). the
Adopting CLEC would only be entitled to the current and/or interim rates set forth in this Agreement as of
the date that the MFN d Agreement provisions become effective belween AT&T-22STATE and the Adopting
CLEC {ie. following the date the Commission approves or is deemed to have approved the Adopting
CLEC's Seclion 252{i) adoption ("MFN Effective Date”)) and on a prospective basis only. Nothing in this
Agreement shall entitle an Adopting CLEC fo any retroactive application of any rates under this Agreement
to any date prior to the MFN Effective Date and any adopting CLEC is {foreclosed from making any such
claim hereunder.

for which complete rates. terms and conditions are contained in this Agreement. Accordingly, to the extent
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CLEC orders a product or service for which there are not complete rates, terms and conditions contained in
this Agreement, AT&T-225TATE may reject the order. CLEC must amend this Agreement to atiow ordenng
of products and services for which complete rates, terms and conditions did not exist as of the Effective
Date of the Agreement to the extent such product or service is still available at the time of the request. In
the event that CLEC orders, and AT&T-22STATE provisions, a product or service to CLEC for which there
are not complete rales. terms and conditions in this Agreement, then CLEC understands and agrees that
one of the following will occur:

CLEC shall pay for the product or service provisioned to CLEC at the rates set forth in AT&T-22STATE's
applicable intrastate tariff{s) for the product or service or, o the extent there are no tarff rales, terms or
condilions available for the product or service in the applicable state, then CLEC shall pay for the product or
service al AT&T-22STATE's current generic contract rate for the product or service set forth in AT&T-
22STATE's applicable state-specific generic Pricing Schedule as published on the AT&T CLEC Online
website; or

CLEC will be hilted and shall pay for the product or service as provided in Section 1.4.3 above, and AT&T-
22STATE may, without further obligation. reject future orders and further provisioning of the product or
service untii such time as applicable rates, terms and conditions are incorporated into this Agreement as set
forth in this Section 1.4.2 above. f CLEC and AT&T-22STATE cannol agree on rales, terms, and
conditions either Parly may institute the Dispute Resolution provisions as contained in the GT&Cs.

AT&T-22STATE's provisioning of orders for such Inlerconnection Services is expressly subject to this
Section 1.4.2 above, and in no way constitules a waiver of AT&T-22STATE's right 1o charge and collect
payment for such products andfor services.

Where the rate for an AT&T-22STATE Interconnection Service is identified as a tariffed rate, any changes
to the tariff rate shall be automatically incorporated into this Agreement. The issuance of a Commission
Order approving such rate change shall be the only Notice required under this Agreement. Provided
however, should a tanff or tanff rate. incorporated into this Agreement, be withdrawn or invalidated in any
way during the term of this Agreement, the last rate in effect at the time of such withdrawal or invalidation
shall continue to apply during the remaining term of this Agreement.

The Resale Discount applicable to purchases of Resold Services in each State is the current Commission-
approved rate. Any Commission approved or ordered change in the Resale discount for Resold Services
shall be automatically incorporated into this Agreement for the state in which such Commission approves or
orders the change The issuance of the Commission Order approving such change shall be the only Notice
required under this Agreement.

Establishment of “TBD" Rates

1.54

When a rate, price or charge in this Agreement is noted as "To Be Determined” or "TBD" or no rate is
shown, the Parties understand and agree that when a rate, price or charge is established by AT&T-
22STATE for thal Interconnection Service and incorporated into AT&T-22STATE's current state-specific
Generic Pricing Schedule as published on the AT&T CLEC Online website, thal rale{s) {"Established Rate”)
shali autormatically apply to the Interconnection Service provided under this Agreement back fo the Effective
Date of this Agreement as to any orders CLEC submitted and AT&T-22STATE provisioned for thal
Interconnection Service withoul the need for any additional modification(s} to this Agreement or further
Commission action. AT&T-22STATE shall provide Written Notice 10 CLEC of the application of the rate,
price or charge that has been established. and the CLEC's billing tables will be updaled 1o reflect {and
CLEC will be charged) the Established Rate. and the Eslablished Rate will be deemed effective between the
Parties as of the Effective Date of the Agreement. The Parties shall negotiate a conforming amendment
which shall reflect the Eslablished Rate that applies to such Product or Service pursuant to this Section 1.5
above. and shall submit such Amendmenl fo the Slate Commission for approval. In addition. as soon as is
reasonably praclicable after such Established Rate begins 1o apply, AT&T-22STATE shali bilt CLEC to
reflect the apptication of the Established Rale retroactively lo the Effective Date of the Agreement belween
the Parties.
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AT&T-22STATE's provisioning of such orders for such Interconnection Services is expressly subject to this
Section 1.5 above and in no way conslitutes a waiver of AT&T-22STATE's right to charge and collect
payment for such Interconnection Services.

Recurring Charges

1.6.1

1.6.2

Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be defined
as a thirty (30) day calendar month. The minimum term for each monthly rated Interconnection Services will
be one (1) month. After the initial month, billing will be on the basis of whole or fractional months used. The
minimum lerm for interconnection Setvices, if applicable, will be specified in the rate tables included in this
Altachment.

Where rales are distance sensitive, the mileage will be calculated on the airline distance involved between
the locations. To determine the rate to be billed AT&T-22STATE will first compule the mileage using the
V&H coordinales method. as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4.
When the calculation resulis in a fraction of a mile, AT&T-22STATE will round up 1o the next whole mile
before determining the mileage and applying rates.

Non-Recurring Charges:

1.7.1

172
1.7.3

1.7.4

1786

1.7.7

Where rates consist of usage sensitive charges or per occurrence charges, such rales are classified as
“non-recurring charges.”

Consistent with FCC Rule 51.307(d). there may be non-recurring charges for each 251(c)(3) UNE.

When CLEC converts an End-User currently receiving non-complex service from AT&T-22STATE, without
any facilities rearrangements 1o AT&T-22STATE's network. the normal service order charges andfor
nonrecurring charges assccialed with said additions andfor changes will apply.

CLEC shall pay the applicable service order processing/administration charge for each service order
submitted by CLEC to AT&T-225TATE to process a request for inslaliation, disconnection, rearrangement,
change, or record order.

In some cases. Commissions have ordered AT&T-22STATE o separale disconnect costs and instaliation
costs into two separate nonrecurring charges. Accordingly, unless otherwise noted in this Agreement, the
Commission-ordered disconnect charges will be applied al the time the disconnect aclivity is performed by
AT&T-22STATE. regardless of whether or not a disconnect order is issued by CLEC.

Time and Material charges (ak.a. additional labor charges) are defined in the Price Schedule contained
herein.

Loop Zone charges are defined in the Price Schedule contained herein.
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Laading of OA Custam Branded Anpuncermant por Switch phi

OCN 117600 117300
OIRECTORY ASSISTANCE UNBRANDING via OLNS SOFTWARE

Toading of DA pet DG (1 OGN per Oraer) 420 60 430 00

TLoading of DA pet Swilah par OCN 16 00 16 0
OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SQFTWARE

Racotding af Custams Bravded OA Announremant ? 00D o0 700000

Loading of Custorn Brandnd OA Annolncament pe shelifNAY

pee DN 500 00 306 80

Loading of DA Custom Branded Arnsuncamenl pei Swiizh pes

DON ¥ 7000 117000
QPERATOR ASSISTANCE UNBRANDING via OLNS SOFTWARE

{Laading of OA per OGN (Regonall 1.200.00 1,200 00

-
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AOBTHEART PEGION PRICING SEMFOULES /RESALE

RESALE DISCOUNTS & RATES - Georgia

A1 Exh D
Sve Order! Sve Ordae | Incremental| Incremental] incramentall Incremenital
Submmied|Submuted! Charge Charge - Charge « Charge -
Inten Etec Manually | Manual Sve | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS ™ 2Zane et Usoe RATES(S$) per L8R | per LSR | Ordervs, Ordar s, Crder vs, Order vs.
Etectranucy | Electromes | Elsctronic- | Electronice
15t Add't Disc 15t Dhse Addl
Re¢ Wonrecurring Nenrecurring Disconnact 055 Rates($)
Firsi Add’ Fust Adag’l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
RESALE AFPLICABLE DISCOUNTS
[Residence % PEE
Business % ED
CHAs ¥, 17 30
CPERATIONS SUFPORT SYSTEMS (QS3) - "REGIONAL RATES

NOTE. {1) CLEC shouli confact its cantract neganiator it prafers the “stals speeshic” O8S charges as orderey by the State Comntissions, The O8S rharges currently contamed in 1his rate exhibil are th
#ither (ha state spacific Commission ordered rains tar the seruice ardermg charges, o¢ CLEC may elect the reqional service srdeeng charge, howsver, CLEC can
the § siates.

G8S - Elautromy Servene Oraar Ohaiign Far Local T
Roen (LER) - Reaate Cily SOMEE 150 200 350 080
GES - fAangal Sewiee Qe Comnn Per Lacal Saiy io Fooiee
(LERY - Resala Only SO AN 1939 200 1% 9% 000
QDUF/EQDUF SERVICES

OPTIONAL DAILY USAGE FILE {ODUF}

e ATAT “regional” service ardering charges, CLEC may elect
rot obltam a mixiure of the twg regardlnss f CLEC has a snterconnecton contract established in aach of

GDUF Racarding par mesagge 0000007
QDUF Massags Pracpniing per messags QGU2185
COUF tAessags Pios g, per hag s Tage prowslanar 3602
OBUE Dints Tranamession (CONNEL T BIREL T por mssnge B o0 0888
TENHANCED OP TIONAL DALY USAGE FILE (EQDUF!
JEQDUF Massage Pracessing par masaage 0223677 1
SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCRLCCY

Selective Rouling Per Unique Ling Class Code Per R

{ Swsitich 18219 &1 15 12 68 £ 24

DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE

TRerorang of DA Cuslom Biandsd Amaunrement 3.000.60 300000

Learkng of DA Guatom Beanded Ascuncemnat par Switth per

CN 117060 117000

DIRECTORY ASSISTANLE UNBRANDING via OLNS SOFTWARE

Tlaading of DA pee OGN (1 OCN pet Ordery 426 00 «20.00

[Coariing of D& per Gwach pat OCN 16 00 16 00
CPERATOR ASSISTANCE CUSTOM BRANDING ANNDUNCEMENT via OLNS SOFTWARE

Racardimg al Custom Brandad OA Annainceniant 7000 00 7 000.00

Loathng of Cusinm Biandesr OA Aanauncampnt ne shali/NaY

per GCN 500 60 36200

Loakng of DA Cusinm Brandasd Antinancerent per Switch ger

LeN 112400 1170 06
QPERATOR ASSISTAMCE UNBRANDING wia OLNS SOFTWARE

fLoaring ol Q& par DCN (Regional] 1.2060,00 1,200 00

verensn 08 Recale Ageement - 3771008

Page 1 of 1



SOUTHEAST REGION PRICING SUHEDULES fRESALE

RESALE DISCOUNTS & RATES - Kentucky Al 3 Exhi
Sve Order| Sve Order| Incremental | incremental | incrermantat ] Incremental
Submitted! Sybmuted| Charge « Charge - Charge - faharge -
Intan Elec Manually | Manusl Sve i Manual Svi | Manval Sve | Manual Sve
CATEGORY RATE ELEMENTS m Zone BCS LD RATES(S) per LSR | per LSR Order vs, Orifer v, Crder vs. Crder ys.
Etsctronic- { Electrom- | Electtantcs | Elegtronig-
st Add'l Disc 15t Bie Add's
Rec Nancecurring Nanrecurring Disconnect 055 Rates($)
First Adal Fst Aud’l SOMET SOMAN SOMAN SOMAN SOMAN SOMAN
RESALE APPLICABLE DISCOUNTS
Rasidanan % 16 7%
Sisinass % 15 54
[ 13 54

OPERATIONS SUPPORT SYSTEMS (L38] - "REGIONAL RATES"
NOTE: {1} CLEC should rontact ds contract negotiator f # prefers the state specific” 088 charges as ordered by the State Commuszians, The 0S8 charges cutrently comtained (n this rate exiubit are the ATAT “regional” service ordening charges. CLEC may elect

#ither the state specilin Commussion ordared rates fnr the secvine oedering shargns, or CLEC may elect the regional servise ordenng charge. however, CLEC can not obrain a mixture of the twa regardiess # CLEC has 3 interconnaciian contract established i sach of
the ¥ siales,

OS5 « Electione Suaryice Ordsr Dhaige Pec Local Serviea

Request (LER) . Resale Only SOMEC 356 0.00 250 .00
Q85 - Manual Senvice Quaer Tnage Rae Loral Sannee Raguest
(LER) - Resate Dniy SOMAN 18 68 ©.o0 19 38 )

OOUFIEODUF SERVICES
GPTIONAL DAILY USAGE FILE (ODUF}

OOUF Racarging, par massaga 00808136

CDUF Message Pracessing par message 0002508

COUF Message Processing par Magnstic Tape provisioned 35.9¢

ODUF Dala Transimission (CONNECT DIRECT) per message 0.00010372
ENMANCED OPTIONAL DAILY USAGE FILE (EQDUF

[EODUF Message Pracessing, per message G 235888

SELECTIVE CALL ROUTING USING LINE CLASS CODES {§CR.LCC)
Selachve Rty Par Unique Line Clase Code Per Romesl Pet

Switeh @38 83.83 558 1558
DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
Racoiting of DA Custorm Biaderd Ansauncement 3 000 00 300000
Loading of DA Costam Branded Anounoemant pit Switch pipr
OGN 170,00 t 170 00
DIRECTORY ARSISTANCE UNBRANDING via OLNS SOFTWARE
TLonthng of DA par BON (1 OGN per Geder) 15600 425,00
| |Loarting of DA per Switeh par OCN 18.00 18,04
OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
'E}ecmmng ol Custam Branded OA Annaunaement 7 800 00 700 66
Loating of Cuslom Bisnded CA Annauncement per shaliNAY
par GCN 500 00 500,00
Leading of OA Cuslom Branded Annoutesment per Swites pet
OCN 117000 1170.00
ORERATOR ASSISTANCE UNBRAMNDING via QLNS BOF TWARE
] [Coaring of A par OLN (Remanal) 1200 60 7203 08

vergian 3OOA Resalk Agaement - DTG Page tof 1



SEHITREAST PEGION PRICING SCHEDULES (RESALE

RESALE DISCOUNTS & RATESR - Louisiana At 1 Exh: D

Sve Order| Sve Order ) Incremental incremental| Incremeantal | ingremental
Submitteg| Submitted| Charge Charge « Charge « Charge «

Intan Elac Manyally { Manuai Sve | Manual Sve { Manual Svc | Manual Sve
CATEGORY RATE ELEMENTS m | Zene acs usec RATES(S) perLER | perLSR | Ordervs, | Ordervs, | Ordervs, | Ordervs,
Elscrronic- | Electronic« | Electromer | Electronies
15t Addl Oise ia Disc Add’l
Rec Nonrecurring Monrecurning Disconngct O8S Rates($)
First Add't First Agd’l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
RESALE APPLICABLE DISCOUNTS
Rewpiencs % 2072
Businsss % 07
CEAs 505

OPERATIONS SUPPORY SYSTEMS {OBS}- "REGIONAL RATES”
NOTE: (1) CLEC should contact ¢fs contract negotiator £ it prefers the “state specific” OS5 charges as vrdered by the State Commissions. The 0S8 charges currently contamed in (hy rate exhibit are the ATET “reglonal” service ordermy charges, CLEC may slect
sither the stale specifiv Commission nrderad rates for the service ordering charges. or CLEC may elect tha regional service ardenng charge, however, CLEC can not abiain a miture of the two regardiess d CLEC has a interconnection tontract estabbahed in such of

the @ siatas,
058 < Binclrome Senvce Grder Charga Per Losal Sanoer
Remqunsd (LER) - Resale Only SOMET 350 000 356 9.00
Q88§ » taanuat Reniice Qutar Charga Per Latal Bnvene Requey
(LER) « Resai Only SOMAN 19 98 0.00 19 99 5.00

ODUF/EQDUF SERVICES
OPTIONAL DALY USAGE FILE (OOUF)

QOUF Rernrding pirr massags 0.0000117

GOUF KMassags Pronnssing par message 0.004641

ODUF g6 Pracessing per Tape 4 48 45

ODUF Data Teansousson (CONNECT DIRECT) per messags 300010568
ENHANCED OPTIONAL DALY USAGE FILE (EQDUF)

[EODUF Message Proressing. per massage @ 250015

SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR-LLT)
Satsctive Rouling Per Umgus Line Class Code Per Henues) Por

| Swatch 8225 8225
QIRECTORY ASSISTANCE CLUSTOM BRANDING ANNOUNCEMENT via QLNS SOFTWARE
Recording of DA Custom Branded Annouancament 300060 3000 50
Tanting nf GA Crstar Brandand Anouncement ot Swieh per
QON 1170 60 117500
DIRECTORY ASSISTANCE UNBRANDING vta OLNS SOFTWARE
Loading o DA pet OCN {1 GLN pear Onder) 42000 420 00
Loadmy of DA per Switen par OCN 1500 16 00
QPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
rﬁscnm\ng of Clstom Branded QA Antmincamant 70000 7 000,00
Loading of Custarn Bianded OA Announicamment per shellitay
per QCH 500 00 500 80
Loading of CA Curiem Brandad Apnoungement pet Swalen pee
QT t 1?0 00 TR
OPERATOR ASSISTANCE UNBRANDING via OLNS BOFTWARE
| Loatting of OA por OCN (Remanal 120000 120000
Versan 308 Kecale Aqreemant - N1700MG
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SCUTHEAST REGION PRICING SCHEDULES / RESALE

RESALE DISCOUNTS & RATES - Mississippi Att: 1 Exh: D
Sve Order | Svc Order | Incremental | Incremental | incremental | Incremental
Submitted| Submitted| Charge - Charge - Charge - Charge -
Interi Eleg Manually | Manual Svc | Manual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS m | 2ore BCS usoc RATES(S) per LSR | per LSR [ Ordervs, Order vs, Order vs, Order vs,
Electronic- | Electronic- | Electronics | Electronic-

st Add’l Disc 1si Disc Add’l

Rec Nonrecurring Nanrecurring Disconnect 0SS Rates($)
First Add’l First Add'( SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

RESALE APPLICABLE DISCOUNTS
Residence %
Businnss
CSAs %

OPERATIONS SUPPORT SYSTEMS (0SS) - "REGIONAL RATES"
NOTE: {1) CLEC should contact its contract negotiatar if it prefers the "state specific” 085 charges as ordared hy the Stats Commissions, The 0SS charges currently contained in this rate exhibit are th
either the state specific Commussion nrdered rates for the service ordering charges, or CLEC may elect t
the 9 states,

0SS - Electrome Service Order Charge Per Local Servire
Raquest (LSR) - Resale Only SOMEC
0SS - Manual Service Cides Charge Per Lacal Seivice Renquest
{LSR) - Resale Only

ODUF/EODUF SERVICES

OPTIONAL DAILY USAGE FILE [ODUF)

ODUF Recording, per imessage 0 0000063
ODUF Message Processing per message 0.004707
ODUF Message Processing per Magnetic. Tape provisionad 49.04
ODUF Data Trangmission (CONNECT DIRECT) parmessage 0 00010668
ENHANCED OPTIONAL DAILY USAGE FILE (EODUF)
[EODUF Message Processing. per message 0.250424
SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR.LCC)
Selechve Routing Pac Unique Line Class Corda Per Request Per
Swiich

DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOQUNCEMENT vta OLNS SOFTWARE
Recording of DA Custom Branded Announcement

Loading ol DA Custom Branded Anouncement prr Swilch per
OCN

OIRECTORY ASSISTANCE UNBRANDING via OLNS SOFTWARE
—_[Loading of DA per OCN (1 OCN per Order)

{Loading of DA per Swilch pet OCN

QPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
Recording of Custom Branded OA Announcemant

Loading of Custom Bianded QA Annauncement per shel/NAY
per OCN

Loading of OA Custarn Branded Annonncament pet Swilcn per
OCN

OPERATOR ASSISTANCE UNBRANDING via OLNS SOFTWARE

T JLoading of OA per OCN (Regional)

DA

e ATAT “regional” service ordering charges, CLEC may elect
he regional service ordering charge. however, CLEC can not obtain a mixtura of the two regardiess if CLEC has a interconnection contract established in each of

350 000 350 00Q

SOMAN 19.98 Q00 18 99 000

85.19 8519 1419 14 19

3000 00 3,000 00

117000 1.170 00

420 00 420.00
16 00 16 00

7 000 00 7.000 00

500 0O 500 00

117000 117600

1,200 50 1.200 00

Yerenn W0R Recat fgrapment . 47108

Paga 1ol 1



SOUTHEAST PEGION PRICING SCHEDULES (RESALE

RESALE DISCOUNTS & RATES - North Carolina Att: 1Exh: D

Sve Qrderi Sve Order | Incremental| Incremental | incremental] incremental
Subsmitted | Submitted, CTharge » Charge ~ Charge » Charge «

Intent Elec Manuatly  Manuat Sve | Maoual Sve | Manual Sve | Manual Sve
CATEGORY RATE ELEMENTS ™ Zone BCS Usoc RATES{§) per LSR I per LSR Qrder vs, Ortter vs, Order vs, Crrdder s,
Efectronics | Electronic- | Electronice | Electronics
ist Add't Disc 151 Dise Addl
foc Nonracurring Nonrscugzing Jisconnect 58 Rates($}
First Agd First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN
RESALE APPLICABLE DISCOUNTS
Ragitrncn % 2% 50
Businnss % 17 80
TSAS % 1760

GPERATIONS SUPPORT SYSTEMS (0SS} - "REGIONAL RATES"
NOTE: 1) CLEC should contact us contract negotalor i if prefers the “state specific” 0SS charges as ordered by the State Commissians, The 0SS charges currently contained in this rate exhiba are the ATAY “regional” service ardering charges, CLEG may eleat
@itliar the state spenitic Commussion ordarad rates for the service srdaring charges, or CLEC may slect the regonal service ordering charge, hawaver, CLEC can not abtain a rmuxture of the two regardiess f CLEC has a interconnection contract establishes in sach of
the ¢ states.,

0585 « Blectrone Satvice Ouder Tharge, Par Local Senace

Ranuest LERY - Resale Gnly SORMEC 330 0,00 2350 0.00
Q58S - tlanual Sanvice Order Charge, Per Logal Seruce Roquast
(LR - Resale Only SOREAN 18 3% Q.00 19.88 0.00

ODUF/EQDUF SERVICES
OPTIONAL DAILY USAGE FILE [ODUF)

CGDUF Recoriing, par message 20000174

CGDUF Message Prscasting per message 0001847

CGOUF Message Processing, per Magnelic Tape provisipnietd 33.61

OQUF Data Transimagion (CONNECT DIRECY) por measage 000011029
ENHANCED OPTIONAL DAILY USAGE FILE (EODUF)

[ECOUF Message Processing. per message Q131003

SELECTIVE CALL ROUTING USING LINE CLASS CODES (SCR.LCC)

Seleriive Routen Pee Unigae Une Class Gade Pes Hoegoest Per

Sunigh 188 38
DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
Recording of DA Costam Branded Announrement 300000 300080
Loating of DA Custom Brantpt Anounceimnent bt Swacé per
QCN 117000 17000
DIRECTORY ASSISTANCE UNBRANDING via OLNS SOFTWARE
T TLoading of DA per OCN (1 QN pad Qvder} 20 00 420 60
i {Loaning af DA per Switen par OCN 16 06 18 00
OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS SOFTWARE
Reaniding of Qustam Branded Q& Aonsunnament 7 O00 08 7 000 00
Loading of Custom Branded QA Annountemant pes shalf/NAYV
pet GCN 500 00 500 00
Loadimg of GA Custom Brandad Announcemanst per Swies pet
OCN 100 L7000
[GPERATOR ASSIETANCE UNBRANDING via OLNS SOF TWARE
{Loading of CA pec GCN [Regronal) 120000 105,00

Veraion J0HE Ragaie Agerman - 070108 Page 1 0f 1



SOUTHEAST REGION PRICING SCREDULES
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RESALE DISCOUNTS & RATES . South Caroline

At 1Exm: D

CATEGORY

RATE ELEMENTS

intar
m

Zone

BCS

UsQC

RATES{3)

Bvc Order
Submitted
Elsc
per LSR

$ve Crder
Submirted
Manually
per LER

incremantal
Charge «
Manual Sve
Grder vs.
Electranicn
st

Incremental
Charge «
Manuaj Svc
Order vs,
Electronic.
Add'}

ingramental | Ingcremental

Charge
Manual Sye
Drder vs,
Electronics
Olst 188

Chatge «
Manual Sve
Oider vs.
Electramics
Oisc Add'l

Naonrscurring

Nanregurrm

Disconnsc)

0S8 Rates($!

Fargt

Add'l

Firat

Add't

SOMEC

BOMAN

SCMAN

SOMAN

SOMAN

SOMAN

RESAL

EAPPLICABLE DISCOUNTS

Residanse

14 80

Busy

14.80

C8As %

498

OPERATIONS

UPPORT SYSTEMS [055) - "REGIONAL RATES™

NOTE!

ihe 35

#ither ¢

tates.

or CLEC may slect 1

he reqgional service ordering charge, however, CLEC can

(1) CLEC shauld contact Hs contract neyotiatasif it preters the "siate spectfic” OG5S charges as ardered by the State Commissions, The DES charges currently containe
he state specitic Commission arderad rates for tha seevie ordaning charges,

not obtain a mixture of the two regardiess of CLEC has a intercon

o in tars rate exhibit are the ATAT “regional’ service ardenng charges. CLEC may elect
nection contract estabbshe

d in each of

T

O35 - Elnrire pryica Gefer Tharge Pecior
Reguest (LER) aie Oty

088

Q8L - Maneal Batwre Outes Chage Per Local Jermes Rogims?
(LG . Resale Only

¢ 00

ODUF/,

QDUF

ERVICES

QPTIO

NAL DAILY USAGE FILE (ODUF}

EOUF Racardng. pa 1essans

0000028

QOUF Massage Procrasing par mastas

3004704

QDUE Measage Pracasaing pei Magneie Tape pravis-aneo

4887

OOWF Gata Tiasmisains (CONNEC T DIRECT] pot messags

000610863

ENHANCED OPTIONAL DAILY USAGE FILE [EODUF}

[EODUF ndessage Pincersing por massane

G 258301

SELECTIVE CALL ROUTING USING LINE CLASS CODES [SCRALCCY
T

Selechve Rotting Fer Unigoa Line Class Code Per Reguest Per
Switch

84 89

1414

14,14

DIRECTORY &

SISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNS

SOFTWARE

Racoiiog of DA Coslam Branded Annanncamenl

300000

LaAGAG O DA Cuslom Brantar AnooeEamsen! Do 5 atch pot

OON

§ 17000

DIREC

ORY A

SISTANCE UNBRANDING via OLNS SOFTWARE

iLoading of DA per OCN (1 QUM pat Orgiar)

420 00

420 00

]Loa{img of D& per Swilch per QON

16 00

16 00

OPERA

TOR ASSISTANCE CUSTOM BRANDING ANNGUNCEMENT via OLNS

SOFTWARE

Rerording of Cusing Branded QA Annaunsement

7.000 00

7 DOC.60

Loading of Custam Branded OA Annnuncarmens per shall/NAY
per OCN

0000

500 00

Loadmg of O& Gt Branded Announreimant frer Swd & pst
CON

117000

117000

OPERATOR ASSISTANCE UNBRANDING via OLNS SOF TWARE

Loathg of OR per GUN (Reqionnl)

200 00

120800

verrgn AR Reale Aiprepant 37 HY0E
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SOUTHEAST REGION PRICING SCHEDULES /1 RESALE

RESALE DISCOUNTS & RATES - Tennessee Attt Exh: D

Sve Order | Sve Order | inc 11 al | Ingr i al

Submitted ; Submitted! Charge - Charge - Charge - Charge -
(nten Etec Manually | Manual Sve | Mandal Sve | Manual Sve | Manual Sve

CATEGORY RATE ELEMENTS " Zane BCS usoC RATES(3) per LSR | per L8R Order vs, Drder vs, Qrder vs, Qrder vs,
Electronic. | Electronic. | Electromce. | Electronies
15t Adal Disc st Disc Add't

Rec Nonfegurnng Nanrecurning Disconnecl O3S Rates{$}
Frest Add'l First Add'! SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

RESALE APPLICABLE DISCOUNTS
Residrnns % 16 00
Businpss 16 00
C8As " 16 00
CPERATIONS SUPPORT SYSTEMS (0S5) . "REGIONAL RATES”

NGTE' (1) CLET should contact s contract negotiater f 1t prefers the "state specthc” USS charges as ordered hy the State Commissions, The LSS charges currently contained i (his rate exhubit are the ATAT “regional” servics ofdeting charges. CLEC may elect
eithee the slate specitic Commussion ardered rates for the service ardering charges, or CLEC may elect the regronal service ordaring charge, however, CLEC ¢an not obtain a mixture of the two regardless if CLER has a interconnectioh contract sstablished i each of

the § states.
085 - Electrame Servicr Order Chargn Per Lonal Sarvirs
Roqurst (LSR) - Resale Ony SOMEC 5,50 400 150 030
G8G - Mannal Service Cuder Chaige Per Local Srviee Reauayt
(L3RY - Rasale Oniy - DORAN 1999 0,00 1998 000

OOUFIEODIUF SERVICES
OPTIONAL DAILY USAGE FILE {DDUF}

COUF Recarding par messape 0 000004

COUF Mataags PIOCASEOM] DR messane 0.002445

CDUF Message Processig per Magnatic Tape provissoned 35 54

ODUF Data Transimuisgion (CONNELT DIRECT) per messaye 0.0000339
[ENHANCED OPTIONAL DAILY USAGE FILE (EODUF)

[ECTUF Massans Procassing per message 0.229779

|
SELECTIVE CALL ROUTING USING LINE CLASS CODES {SCR-LCC;
Seiechee Routey Per Unaue une Class fode Pet Reques] Per

Switch 17950 136 80
DIRECTORY ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT vio OLNS SOFTWARE

Racarding of D& Custom Branded Announeament 3.000 00

Loading ot A Custom Bearsfod Anouncemeant g Switdh et

DCHN 117000
DIRECTORY ASSISTANCE UNBRANDING via OLNS SOFTWARE

TCording of DA per OGN (1 OGN oo Grden 47000 ESEET

i [Lonagng of DA per Seaich par DCN 15 00 18 G0

OPERATOR ASSISTANCE CUSTOM BRANDING ANNOUNCEMENT via OLNG SOFTWARE

Racprding of Cusiom Brandad OA Annaimcament 730000 7 o008 60

Laaring al Costor Bianded Q& Annaunt smeat pr shaillNAY

pes OON 500 00 500,00

Loadog of Q& Duslom Branded Annsuncerment gor Switon per

QLN 17030 117500
QPERATOR ASSISTANCE UNBRANDING via OLNS SOF TWARE

[Coacmg of GA pes DCN (Repranaly T 20000 1 200 00

Vetgan YOOR Recale Agieament 3718 Rage 1 of 1



13-STATE REGION PRICING SCHEDULE / RESALE

ARKANSAS RESALE RESALE DISCOUNTS
BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 14.50% 14.50%
Business - Multi-Line Hunting 14.50% 14.50%
Business Measured 14.50% 14.50%
Business Measured (HTG Class of Service) 14.50% 14.50%
Customer Owned Pay Telephone Service 14.50% 14.50%
Line Amplifier 14.50% 14.50%
Message Register Equipment 14.50% 14.50%
Service Connections. Moves and Changes 14.50% 14.50%
Special Billing Numbers 14.50% 14.50%
Telephone Answering and Secretarial Service 14.50% 14.50%

EXPANDED LOCAL CALLING
Mandatory EAS 14.50% 14.50%
MetroPlus 14.50% 14.50%

VERTICAL SERVICES

Auto Redial 14.50% 14.50%
Call Blocker 14.50% 14.50%
Call Forwarding 14.50% 14.50%
Catlt Forwarding - Busy Line 14.50% 14.50%
Call Forwarding - Busy Line/Don’t Answer 14.50% 14.50%
Calt Forwarding - Don’'t Answer 14.50% 14.50%
Call Return 14.50% 14.50%
Call Trace 14.50% 14.50%
Call Waiting 14.50% 14.50%
Calling Name 14.50% 14.50%
Calling Number 14.50% 14.50%
Personalized Ring (1 dependent number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 1st number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14.50%
Priority Calt 14.50% 14.50%
Remote Access to Call Forwarding 14.50% 14.50%
Selective Call Forwarding 14.50% 14.50%
Simultaneous Call Forwarding 14.50% 14.50%
Speed Calling 14.50% 14.50%
Three Way Calling 14.50% 14.50%
DID

DID (First Block of 100 - Category 1) 14.50% 14.50%
DID (First Block of 10 - Category 1) 14.50% 14.50%
DID (Ea. adl. block of 10 after first 10 - Category 1) 14.50% 14.50%
DID (Ea. adl. block of 100 after first 100 - Category 2) 14.50% 14.50%
DID (Ea. adl. block of 10 assigned over 1st 100 - Category 14.50% 14.50%
DiD (with Multifrequency) 14.50% 14.50%
DiD (with Dual-Tone Multifrequency) 14.50% 14.50%
DID (1st 10 Trunks or access lines) 14.50% 14.50%
DiD (11th thru 50th trunk or network access line) 14.50% 14.50%
DID (51st trunk or network access line) 14.50% 14.50%
TRUNKS

Analog Trunks 14.50% 14.50%
Digital Trunks 14.50% 14.50%
PBX Dormitory Trunks 14.50% 14.50%
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13-8TATE REGION PRICING SCHEDULE / RESALE

AIN

Area Wide Networking 14.50% 14.50%
Caller intelidata 14.50% 14.50%
Disaster Routing Service 14.50% 14.50%
Intelligent Redirectsm 14.50% 14.50%
Inteflinumber 14.50% 14.50%
Positive (D 14.50% 14.50%
OTHER

Bundled Telecommunications Services (e.qg., the Works) 14.50% 14.50%
Busy Out Arrangement 14.50% 14.50%
Conference Telephone Service 14 50% 14.50%
Customer Alerting Enablement 14.50% 14.50%
Grandfathered Services 14.50% 14.50%
Hot Line 14.50% 14.50%
Hunting 14.50% 14.50%
Improved Transmission 14.50% 14.50%
Intercept Referral Service 14.50% 14.50%
tocal Operator Assistance Service 14.50% 14.50%
Night Number associated with Tetephone Number 14.50% 14.50%
Night Number associated with a Terminal 14.50% 14.50%
Promotions {Greater than 90 days) 14.50% 14.50%
Telebranch®& 14.50% 14.50%
Preferred Number Service 14.50% 14.50%
Second Line Control 14.50% 14.50%
TouchTone 14.50% 14.50%
Voice Dial 14.50% 14.50%
Warm Line 14.50% 14.50%

Data Services

Gigabit Ethernet Metropolitan Area Network (GigaMAN ) 14.50% 14.50%
PBX Trunks 14.50% 14.50%
Mutit-Service Optical Network (MON ) 14.50% 14.50%
OCn-PTP 14.50% 14.50%
DS3 14.50% 14.50%
ISDN

Digitinesm (1ISDN BRt} 14.50% 14.50%
Select Video Plus® 14.50% 14.50%
Smart Trunksm (1ISDN PRI 14.50% 14.50%
SuperTrunk 14.50% 14.50%
TOLL

intrat.ata MTS 14 50% 14.50%
MaxiMizer 800® 14 .50% 14 50%
GUIWATS 14.50% 14.50%
800 Service 14.50% 14 50%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 14.50% 14 50%
Designated Number Service (1+5AVER Directsm) 14.50% 14.50%
Cucle Saver 14.50% 14.50%
Circle Saver Trial Pian (Fort Smith Lata Onty) 14.50% 14.50%
Community Calling Service 14.50% 14.50%
Extended Community Saver 14.50% 14.50%
PLEXAR®

Plexar 1& 14.50% 14.50%
Plexar & 14.50% 14.50%
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13-STATE REGION PRICING SCHEDULE / RESALE

PRIVATE LINE

Analog Private Lines 14.50% 14.50%
Announcement Distribution Services 14.50% 14.50%
DOVLink 14.50% 14.50%
Foreign Exchange Service 14.50% 14.50%
Foreign Serving Office 14.50% 14.50%
Frame Relay 14.50% 14.5G%
Group Alerting Services 14.50% 14.50%
Megalink I® 14.50% 14.50%
Megal.ink HE& 14.50% 14.50%
Megal.ink HI® 14.50% 14.50%
Microlink i& 14.50% 14.50%
MicroLink H® 14.50% 14.50%
Public Response Calling Service 14.50% 14.50%
RESALE DISCOUNTS

RESIDENCE RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE

Life Line and Link Up America Services 14.50% 14.50%
Residence 1 Party 14.50% 14.50%
Residence Measured 14.50% 14.50%
Service Connections, Moves and Changes 14.50% 14.50%

EXPANDED LOCAL CALLING
Expanded Local Calling (Mandatory) 14.50% 14.50%
MetroPlus 14.50% 14.50%

VERTICAL SERVICES

Auto Redial 14.50% 14.50%
Call Blocker 14.50% 14.50%
Call Forwarding 14.50% 14.50%
Cali Farwarding - Busy Line 14.50% 14.50%
Call Forwarding - Busy Line/Don't Answer 14.50% 14.50%
Call Forwarding - Don’t Answer 14.50% 14.50%
Cali Return 14.50% 14.50%
Call Trace 14.50% 14.50%
Call Waiting 14.50% 14.50%
Calling Name 14.50% 14.50%
Calling Number 14.50% 14.50%
ComCall® 14.50% 14.50%
Personatized Ring (1 dependent number) 14.50% 14.50%
Personalized Ring {2 dependent numbers - 1st number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14 .50%
Priority Call 14.50% 14.50%
Remote Access to Call Forwarding 14.50% 14.50%
Selective Call Forwarding 14.50% 14.50%
Simultaneous Call Forwarding 14.50% 14.50%
Speed Calling 14.50% 14.50%
Three Way Calling 14.50% 14 50%
{SDN

Digiline 14.50% 14.50%
OTHER

Bundled Telecommunications Services (e.g.. the Works} 14.50% 14.50%
Conference Telephone Service 14.50% 14.50%
Customer Alerting Enablement 14.50% 14.50%
Grandfathered Services 14.50% 14.50%
Hot Line 14.50% 14.50%
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13-STATE REGION PRICING SCHEDULE / RESALE

Improved Transmission 14.50% 14.50%
Intercept Referral Service 14.50% 14.50%
Local Operator Assistance Service 14.50% 14.50%
Promotions (Greater than 90 days) 14.50% 14.50%
Preferred Number Service 14.50% 14.50%
Second Line Control 14.50% 14.50%
TouchTone 14.50% 14.50%
Voice Dial 14.50% 14.50%
Warm Line 14.50% 14.50%
RESALE DISCOUNTS
OTHER (Resale} RECURRING NON-RECURRING

DIRECTORY ASSISTANCE / OPERATOR SERVICES

Local Directory Assistance 14.50% N/A
Locai Operator Assistance Service 14.50% N/A
National Directory Assistance (NDA), per call $0.65 N/A
Reverse Directory Assistance (RDA), per call $0.65 N/A
Business Category Search (BCS). per call $0.65 N/A
Directory Assistance Call Completion (DACC), per call $0.15 N/A

OSIDA Automated Call Greeting and References / Rates

Branding - Other - Initial/Subsequent Load. per switch N/A $1.800.00
Brand and Reference/Rate Look Up. per OS/DA call $0 03 N/A

Rate Reference -~ Initial Load. per state. per OCN N/A $5.000.00
Rate Retference - Subsequent Load. per state, per OCN N/A $1.500.00
TOLL

Home 800sm 14.50% 14.50%
intralLATA MTS 14.50% 14.50%
WATS 14.50% 14.50%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 14.50% 14.50%
Designated Number Service (1+SAVER Uirectsm) 14.50% 14.50%
Circle Saver 14.50% 14.50%
Circle Saver Traal Plan (Fort Smith Lata Only) 14.50% 14.50%
Community Calling Service 14.50% 14.50%
Extended Community Saver 14.50% 14.50%
900 Call Restriction 14.50% 14.50%
Access Services 0% %o
Additional Directory Listings 14.50% 14.50%
Bill Plus 5% 5%
Company Initiated Suspension Service 0% 0%
Connections with Terminal Equipment and Communication 0% 0%
Consolidated Billing 5% 5%
Constructon Charges 0% 0%
Customer Initiated Suspension Service 0% 0%
Exchange Connection Service 0% 0%
Joint User Service 0% 0%
Maintenance of Service Charges 0% Yo
Plexar Custom® 0% 0%
Prepaid Cailling Cards 14.50% 14.50%
Tetecommunications Service Priority Systems 0% 0%
Toll Billing Exception {Billed Number Screen) 14.50% 14.50%
Tolt Restriction 14.50% 14.50%
Wireless Carrier interconnection Services 0% 0%
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Electronic Billing Information Data (daily usage) per messs $

Local disconnect Report (LDR})
Per WTN &

Simple conversion charge per billable number
Electronic conversion orders per billable number

Complex conversion orders per billable number

AT&T ARKANSAS transmittal of CLEC end-user listing to !
party pub, per occurrence, per dir publisher
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NA
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25.00
500
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NA
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NA
NA
NA
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Page 5of 5



1AL RECION PRICING SCHEDULE FRESALF

CALFQRNIA RESALE Resate Discounts

Recusteng Non recurring
LOCAL EXCHANGE SERVICE

inpniigug Ling fdeasurad Hate Reudence Serace iR %
thuassug Ling Measued Hate Buwress $eonce 7% 1%
indwiduas Line Fra Rate Besdence Serace i 7%
Farmec Line Serace (N 1%,

LOGAL USAGE, 2UM, and EAS
VERNICAL SERVICES

Thiee Way Callimg

Calt Farwarding

Eusy Catl Farwarding

Derayed Gt Forwarding

Rewate Actess ro Cahi Facwarang
Caft Sereen

Seteet Call Formaema

Frony Riging

Repea Dhalng

Catt Retsir

Tl 10

Cait vwatng

Speed Calling - € code Capacty
Boeed Catng 3 cad copaeity
Intercom

Jermreom Plus

Can Vraes

Catter 13 on Aoaloy Centier-4ike Lites
Catter 1) an PEX Lires

it Comnest
Urage Sonsb.e Cusion Caling Sernces
Frgegis Commumcaisat Syslems Qeis

Remote Cat £ or sy
Drrect Connact

CENIRE XLIRE

Humng Sernce 1% 3%
Stpet inercnmmun stng Serace (R 7%
Canp ol Ot Entrvges Tandem Twothng Tty 17%
Cegnmgeiag 50N 1

oM

N B 10 275,
Frirary Fatg 15N PRY e 170
Foesarnal SO0 KR 1%
Cenres Lane 150N

Tou.

Local Pras Ting alata Tl

T Foat 2es 5506 Tescemmuncanans Seraze 1 ozal Tal 17e.

CUBTGIE TQU Free Service |grindlsther
Ciecited Acce
Cusiam § Lugrtat
£LEY 8 Toll Free Ses
Eany b Dol Opts

Ben B Drer

2y mASetanTe

Jatarmazan Seeanes Dall Elnching

OPTONAT TOLL CALLING PLANS

Reeais Rendente Loane Discownt Urect Bataum 1,
Resat Restence Usaae (iscount- berace brea [

Frsate Reugence Usage Discount- Communin 1

Basaie fesidencs Lsone Drecunt: Lagy 530 & 23,

Fexate Regagence U3596 Diatount- Sa.er €5 EN

Fesste Repdencs Usags Drscount- Sa781 Pl (e

Resste Busner: Usags Mhscosnt Dveat Discoont [

Resale Punnest Ueage [hicount. Plan 50 ¥4,

Fissale Bunness Usage Dicoust- Pian 1500 rieg

Fresste Bummets Urage Discount- Volime Dicount TEN

fersie Eopness Huage Diacoont - Plag [EN

TRUNKS

Fior Fiate Trnk 1o, 170,
Tounk Lo Seraice 17 N
Data Services

Cogatet Binerost Hetopelian Ares Ne work (ZroshtoN AEAN 178,

PEX Trynis

Bttt Sersrc s Dpte 5 Nefanit (0M

QTHER
Mo bt Reterton S50 ge N
P Ptz SEra

ey b e cFersanahied T
il Batnd mtermaten Soraten
Fegomanse o Foog (50 da.s o

€5 a6 Brancr €arriangs Sevseat

Fher Lt antr Sot ik

J

-

anatsineses Sacares
CLuBRE e BLAG Indu gt (RIS
5 Fiemartieg Gus o Lios Yoy
5 Fommary Dont Soywer :

BY Foscpeong Bty Lise Dol g -,
£ oraan Farhinas forvice .

Fripgn Bt bee RN

e

O b rerr o £ ripanions

TELEFHONE ANSWERING SERVICE

Tt platrel AOCABNY ©

T angn sl feroge
Lenceningon tent b

Zrenenng Line Serur

VIRECT INWARD THALING SERVICE 170,
T tine Serace 15,
IRierangmange Channes

e

£2062307 , Litings RUsagte g Livingt

B e Beroce

Framess 1a

P Recas pecesents S Do 123



Premium Subscnber Flan

Preimiece Subsenber Plan

Power Distnbutan Aleem And Cortrot Syslsm
Custom Ainual Network

WATS Service

Basic Sernce Elements and

Complementary Network Servces

Business Answenng Lnes

Short Duration Serwice

OTHER {Resale]

On products below, for discount_if any please see applicable tariff

~ermon

Access Froducs

Electronic Tandem Swiching
Private Line Services

Thital Data Cuer Vace
Group Video

High Voltage Prelecten
Swniched SMDS

watched 5¢

All Brcadband snd Faut Facke: Serwices
" Fendig CPUL wporcval of Aduice Letter Ne 8437

Other Serwces
Centrex-Uike Number Retention Sorace
OH-Premise Extenson Serace
Premonons Exceeding 20 da g
Convact Plans

Remote Cail orvarding

cort

tabor Network Rearrangements

Vit Charge {Trouble idenufcaton
Cable services All W

Elsclron Bitling Informaton Data (daly uzoge:
per message

Fraud Alect Reterrat

Utsge per Alen Raterrst

Repan Teanster ¢
Recorded Name Anmiouncement
£00 888 Teleghone Nurnber
Name Announcement & Telephone Number

wCE e Subzequent thanue

Slamming Ineztgaton fex

(ocat disconnerl Report 1t DR:
Fer VTN

Teathe Avert Relen 3l Serace Usice change atert

End Uter Chanae G er per Gllatie felephone num
Eut.ness
Resderre

Compiex

Directory Assrstance / Operator Serurces
Locai Decicry & sarstance

Local Opsratur Assistance Serace

Natenal Uwector, Axsistance \NCA) per call
Reverse Dusctory Assistance (RDAL per el
Eusiress Calegory Search (BOS1 per calt
Express Call Completion . Dueciory Assisiance C
Call Completicn T ATA Wide - Per 101

OSIDA Automated Call Greetng and Retesences { Rates

Branding - Giher - InbalSubsequent L 638 per s anich
Brand and Reterence’Rate Look Up per 0 DA call
Rate Reference - inlal Losd per slate per GON
Rate Reterence - Subsequent Load per srate per GO

Operator Services
Fully ~utomaied Call Processing
Catt Comptelion LATR Wide - Fer MTU

Operalor - Asscted Call Frocessng
Call Camptenon LATA Wi - Per tASL

CS GA Trunke
Trunk teslaflaten per trunt

EL2 1 Trumks

Tram In

1Cn per tunk

Wt Resde Egcement

Cemgietion DACC| per ¢

o~ in

s

7%
17%
17%
17%
17%

0%
0%
0%
0%
0%

0%
0%
0%
0%

6003

NA
NA&
NA

17 00%
17.60%

3065
2065
SC €5
L0018

€ 00436

G oCa3€

17%
17%
17%
17%

17%

17%
7%

175

00 £0

230000
75G 00
100 00

s6 00

NoA

1800 00
N
5000 09
NA

NARC
Addinanat

»

zz
T

zzzz
[N

1 800 00

Nk

WA
1500 0C

STATE REGION PRICING SCHEDULE / RESALE

Fage 70T


http:S"bY,q"IE'lllc.aC
http:Ccm~.I"'I.un
http:l",bo,:N",~.Of

13-STATE REGION PRICING SCHEDULE / RESALE

CONNECTICUT RESALE

RESALE DISCOUNTS
RECURRING NON-RECURRING

Directory Assistance 25.40% 25.40%

Toll Assistance Service 25.40% 25.40%

Resale Services and Rates, set at a minimum discount of 25.5% established by the Connecticut Department of Public
Utility Controt (DPUC), are shown in the Connecticut Access Service Tariff, Section 18.
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13-STATE REGION PRICING SCHEDULE / RESALE

ILLINOIS RESALE

See ILL C.C. No. 20 Tariff Part 22

Line Connection Charge

Residence $ 2178

Business $ 1162

Service Order/Service Request Charge

Residence $14 61

Business $14.12

Non-Electronic {(Manual) Service Order Charge

Residence $24.19

Business $17.17

RESALE / Other Recurring  Non-Recurring
Directory Assistance / Operator Services

Local Direclory Assistance 21.46% N/A
Local Operalor Assistance Service 21.46% N/A
National Directory Assistance (NDA}, per call $0.65 N/A
Reverse Directory Assistance (RDA), per call $0.65 N/A
Business Calegory Search (BCS), per call $0.65 N/A
Directory Assistance Call Completion (DACC), per call $0.15 N/A
OSIDA Automated Call Greeting and References / Rates

Branding - Other - Initia/Subsequent Load, per swilch $1.800.00
Branding and Reference/Rate Look Up, per OS/DA call $0.03 N/A
Rate Reference - Initial Load, per stale, per OCN N/A $5,000.00
Rate Reference - Subsequent Load, per state, per OCN N/A $1,500.00
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13- STATE REGION PRICING SCHEDULE / RESALE

INDIANA RESALE

RESALE DISCOUNTS
BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 21 46% 21.46%
Business - Measured 21 46% 21 46%
Customer Operated Pay Telephone (COPT) 21 .46% 21.46%
EXPANDED LOCAL CALLING
Extended Area Service 2% 46% 21 48%
VERTICAL SERVICES
Ananymous Cail Rejection 21 46% 21 46%
Repeat Dising (Auto Redial) 21 46% 21.46%
Repeat Dialng-Per Use {Auto Redal - Usage Sensitive} 21 48% 21 a6%
Call Biocker 2146% 21 46%
Call Forwarding 21.46% 21 46%,
Caill Ferwarding - Busy Line 21.46% 21 46%
Calt Farwarding - Busy Line/Don t Answer 71 48% 21 46%
Call Farwarding - Dont Answer 21 a6, 2V 36%
Avtomantc CaliBack {(Call Returny 21 48% 1 46%
Autamatc CallBack-Per Use (Calt Retwrn - Usage Senstive) 71 318%, 27 46%
Calt Trace 21 46% 21 46%
Call Waiing 21 46% 21.46%
Cafter 10 WithName {Caling Name) 21 96% 21 46%
Cafler 1D {Cating Number) 71 46% 21 46%
MutiRing Service -1 {Personabzed Ring - 1 Dependent Number) 21 38% 21 36%
MultiFing Senace -2 {Persanskzed Fing - 2 Dependent Numbers) 21.46% 21 46%
Remale Access o Call Farwarding {Grandlathered; 0 00°% 300"
Setectve Call Farwarding 0 00% 0 00%
Muit-Path Call Forwarding {Simultaneous Call Forwarding) 21 46% 21745%
Remate Cati Forwarding-Per Feature 21 48% 21 6%
RLF. Interstate, Inlerexchange 21 46% 21 48%
RCF. Intrastate 21 48% T 46%
RCF. Intersiate, International 21 46% 21 46%
RCF. Intrastate. Interexchange 21468% 2V A%,
RCF 10 800 21 48% 21 48"y
RCF Adaitonal 2% 36% 21 48%
Speed Cailng & 21 46% 21 46%,
Speed Caling 30 2146% 21 96%
Theee Way Caling 2% 38% 21 46%
Call Screeqing 21.45% 21 46%
Busy Lne Transfer 21 46% 21.46%
Alternate Answer 21 46% 21.46%
Message Waiting - Tone 21.46% 2146°%
Easy Call 21 48°% 21 46%
Prime Number Servce 21 48% 21 46%
ATET INDIANA Prvacy Manager Z14g% 2146%
Name and Numbter Deivery Service 21 48% 21 46%
DID
oD 21 46% 27 48%
TRUNKS
Trunk 21 45, 21 46%
AN
Area Wide Networking 21a6% 27 46%
ATAT INDIANA Switch Alternate Routing (ANSAR) 21 48% 21 46°,
ATET INDIANA Customer Location Alternate Routing (ACLAR 21 48° 21460

OTHER
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115TATE REGION PRICING SCHEDULE J RESALE

Grandfathered Services 0.00% 000%
Fromaotons {Greater than 90 days) 21 46% 21 46%
TouchTone {Busmess) 2146% 21 46%
TouchTone {Trunk} 21 46% 21.48%
900/976 Calt Blocking {800/976 Call Restaction} e %
876 (976 Informabon Delivery Service) 0% 0%
Access Services {See Access Tarndf) 0% 0%
Additional Drectory Listings 21.46% 21 45%
Carrier Disconnect Service (Company Intialed Suspension Service) 0% 0%
Connection Services 21 46% 21 46%
Premse Services/Line Backer {Mamtenance of Service Charges | 0% 0%
Shared Tenartt Service 0% 0%

Data Services

Gigabit Ethernel Metropobtan Area Network {(GigaMAN § 21 46% 21 46%
PBX Trunks 21 48% 21 48%
Mulit-Service Optical Network (MON ) 21 45% 21.48%
QCn-PTP 21 48% 21 46%
ADTS-E 21 46% 21.46%
DSe 21 46% 21.46%
DSt 21 46% 21 46%,
DS3 21 46% 21.46%
1SON

ISON 21 46% 2% 48%
TOLL

TOLL 21 46% 21 4bve

OPTIONAL TOLL CALLING PLANS

Optionat Toll Calling Plans 2146% )46
CENTREX (PLEXAR)

ATET INDIANA Centrex Service ACS 21 46%

ATET INDIANA Centrex Network Manager 0 00%

PRIVATE LINE

Analog Private Lines 21 48% 21 46%
Prvate Line Channel Services 21 46% 2146%
RESIDENCE RESALE DISCOUNTS

LOCAL EXCHANGE SERVICE RECURRING NON-RECURRING
Life Line 0 00% 0 00%
Residence 1 Parly 21 46% 21 46%
Resdence Measured 3148% 21 46%

EXPANDED LOCAL CALLING
Extended Area Service 21 46% 21 48%

VERTICAL SERVICES

Ancnymous Call Rejection 21 48% 21 46°%:
Repeat Diakng (Auto Redat) 21 46% 21 46%
Repeal Diahng -Per Use (Auto Redisi - Usage Senstive) 21 d48°% 21 464
Call Biocker 21.48% 21.46%
Calt Fornwarding 21 48% 21 A6°
Call Forwarding - Busy Line 21 46% 21 46%
Call Forwarding - Busy Line/Don t Answer 21 46% 21 46%
Cali Forwardmg - Dont Answer 21 46% 21 46%:
Automatc Call-Back (Call Return) 21 A% 21 38%
Automatic Calt-Back Per Use (Calf Return - Usage Sensdivet 21 46% 2% 484
Call Trace 21 46% 21369,
Call Waring 21 46% 21 467
Catier 12 wath Name (Caling Namej 21 46% 21 48",
Calter 1D {Calling Number} 21 48% 21 48%
Muit-Ring Service - 1 {Personalized Ring- 1 dependent number) 21 46% 21 a46%
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Multi-Ring Service - 2 {Personalized Ring - 2 dependent numbers - 1st dependent number) 21 48% 21 46%
Remote Access to Call Forwarding (GF} 21 46% 21 4B%
RCF, Interstate, Inlerexchange 2136% 21 6%
RCF. Intrastate 21 46% 21 46%
RCF, Inferstate, Internationat 21 46% 21 46%
RCF, Intrastate, Interexchange 21 46% 2148%
RCF to 800 21 46% 21.46%
RCF Addtionat 21 48% 71.46%
Selective Call Forwarding 21 26% 21 46%
Speed Calng 8 2% 88% 21.96%
Three Way Caling 21 36% 21 46%
Call Screening 21 46% 21 46%
Busy Uine Transfer 21 36% 21 48%
Alternate Answer 21 46% 21 46%
Message Wating - Tone 21 46%; 21 46%;
Easy Calt 21 48% 21 46%
ATET INDIANA Prwacy Manager 21 a6%, 21 36%
MName and Number Detivery Service 71 46% 21 48%
ISDN

1SON 2146% 21 46%
DIRECTORY ASSISTANCE [ OPERATOR SERVICES

Local Directory Assislance 21 45% N:A
Local Operator Assistance Serace 71 46", Nis
National Direclory Assistance (NDA;, per call $0 65 NiA
Reverse Direclory Assistance {RDA), per call 3365 NiA
Business Category Search {BCS). per call $0 65 NIA
Directory Assistance Call Complebon (DACCH per call 3015 HiA
OS/DA Automated Call Greeting and Reterences / Rates

Branding - Other - intiaéSubseguent Load, per swtch NiA $1.800 00
Brand and Relernece/Rate Look Up, per OS/DA catt 46 0% MNeA

Rale Reference - Indhiat Load, per state, per OGN MNA 15,000 06
Rate Reference - Subsequent Load, per state. ger OCN NYA $1.500 G0
OTHER

Grangtathered Services 000% 0 00%
Promotions {Greater than 90 Days! 21 6%, 21 46%
TouchTone 2145% 21 46%
Home Services Packages 21 46% 21 48%
9007976 Call Blocking (500/876 Cal Restoction) 27 aB%, 21 46%
976 {976 Information Delvery Seruce) 21.46%; 21 46%
Access Sennces {See Access Tardf) 0% 0%
Addmonal Directory Listings 21465 21 46%
Carner Disconnect Service (Company Intbated Suspension Servicet 21 465 21 46%
Connection Serwices 21 46% A1.a6%
Premse Services/Line Backer {Mamtenance of Service Charges) 0% 0%
Shared Tenant Service J% 0%
TOLYL

Custom and Dedwated 800 Service (Home 800y 21 46%, 21 46%
Intral ATA MTS 21496% 21489,
Toll Restnchon 21 46%% 21 480
Electronic Billing Information Oato (daily usage} ey

per message

Locaf disconnect Report (LDR)
Per WTN 30 00

Line Connection Charge
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Residence
Business

Service OrderiService Request Charge
Reswdence
Business

Non-Efectronic (Manual} Service Order Charge

Resgidence
Business
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NiA
N/A

32121
$30 63

$802
$9.02
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KANSAS RESALE - Uniform Rate Structure

Business

LOCAL EXCHANGE SERVICE

Business 1 Party

Business - Multi-Line

Business Message Rate 1-Parly

Customer Operated Pay Telephone Sarvice
Line Amplilier

Pubhc Response Calling Service

Telephone Answering and Secretarial Service
Service Conneclions. Move and Changes

EXPANDED LOCAL CALLING
Mandatory Exlend Local Calling
Basehor Optional Calling Area
MetraPlus

VERTICAL SERVICES

Auto Redial

Call Blocker

Call Forwarding

Call Forwarding - Busy Line

Call Forwarding - Busy Line/Don’t Answer
Calt Forwarding - Don't Answer

Call Return

Cali Trace

Call Waiting

Caling Name

Caling Number

Personalized Ring {1 dependent number)
Personalized Ring (2 dependent numbers - 1st number)
Personalized Ring (2 dependent numbers - 2nd number)
Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding

Simultaneous Call Forwarding

Speed Calling

Three Way Calling

DID

DID (Fust Block of 100 - Category 1)

DID {First Block of 10 - Category 1}

HD {Ea adi. biock of 10 after lirst 10 - Calegory 1)
DD (Ea. adl. block of 100 afier first 100 - Category 2)
DiD (Ea adl. block of 10 assigned over 1st 100 - Category
DHD {with Multifrequency]}

DD {with Duat-Tone Multifrequency}

DID {1st 10 Trunks or access lines)

DID {11th thru 50th trunk or network access hnel

DID {5151 trunk of network access inel

TRUNKS

Analog Trunks
Hotel/Motet Trunks
Digital Trunks
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13-STATE REGION PRICING SCHEDULE / RESALE

RESALE DISCOUNTS

RECURRING NON-RECURRING
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 2160%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 2160%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 2160%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21 60%
21.60% 21.60%
21 60% 21.60%
21.60% 2160%
21.60% 21 60%
21 60% 21.60%
21.60% 2160%
2160% 21.60%
2160% 2160%
21.60% 21.60%
21.60% 21.60%
21.60% 2160%
21 60% 21 60%
21.60% 21.60%
21.60% 21.60%
21.60% . 2160%
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AIN

Area Wide Networking 2160% 21.60%
Caller Inlelidata 2160% 21.60%
Disaster Routing Service 21.60% 21.60%
Intelligent Redirectsm 21.60% 21.60%
Positive ID 21.60% 21.60%
OTHER

Bundled Telecommunications Services {e.g.. the Works} 21 60% 21.60%
Busy Out Arrangements 21.60% 2160%
Conference Telephone Service 2160% 2160%
Customer Alerting Enablernent 21.60% 2160%
Grandfathered Services 21.60% 2160%
Hot Line 21 60% 21.60%
Hunting 21 60% 21.60%
Improved Data Transmission 2160% 2160%
Intercept Referral Service 21.60% 2160%
Night Number associated with Telephone Number 21.60% 21.60%
Night Number associated wilh a Terminal 21.60% 21.60%
Promotions (Greater than 90 days) 21.60% 21.60%
Preferred Number Service 21.60% 21.60%
Second Line Control 21.60% 21.60%
Setective Calf Acceplance 21.60% 21 60%
Telebranch® 21 60% 21.60%
TouchTone 21 60% 21.60%
Voice Dial 21.60% 21.60%
Warm Line 21.60% 21.60%

Data Services

Gigabd Ethernet Metropolitan Area Nefwork (GigaMAN |} 2160% 21 60%
PBX Trunks 21.60% 21.60%
Muht-Service Optical Netwark {(MON } 21.60% 21.60%
OCn-PTP 21.60% 21 60%
DS3 21 60% 21.6Q0%
ISON

Digilinesm (1ISDN BRI} 21.60% 21.60%
Select Video Plus® 21.60% 21.60%
Smart Trunksm {1SDN PRI) 21 60% 2160%
SuperTrunk 21.60% 21.60%
TOLL

Inral ATA MTS 21.60% 21.60%
MaxiMizer 800& 21.60% 21.60%
OutWATS 21 60% 21 60%
BOO Service 71.60% 21.60%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 21.60% 21.60%
1+Saver Direct 21.60% 21 60%
Ophional Community Calling Service 21 60% 21 60%
PLEXAR®

Plexar i® 21.60% 21.60%
Plexar H® 21.60% 21.60%
Plexar Custorn® 21.60% 21.60%
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13-STATE REGION PRICING SCHEDULE / RESALE

PRIVATE LINE

Analog Private Lines 21.60% 21.60%
Announcement Dislribution Services 21.60% 21.60%
Foreign Exchange Service 21.60% 21.60%
Foreign Serving Office 21.60% 21.60%
Frame Relay 21.60% 21.60%
Group Alerting Services 21.60% 21.60%
MicroLink I® 21.60% 21.60%
Microlink @ 21.60% 21.60%
MultiPoint Video 2160% 21.60%
Network Reconfiguration Service 21.60% 21.60%
Public Response Calling Service 21.60% 21.60%
Service Loop Facility Modification Service 21.60% 21.60%
RESALE DISCOUNTS

Residence RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE

Lde Line and Link Up America Services 21.60% 21.60%
Residence 1 Parly 21.60% 21.60%
Residence Measured 21.60% 21.60%
Residence Flat Rate Trunks 21.60% 21.60%
Urban Mileage 21.60% 21.60%
Service Connections, Move and Changes 21.60% 21.60%

EXPANDED LOCAL CALLING

Mandatory Extend Local Calling 21 60% 21.60%
Basehor Optional Calling Area 21.60% 21.60%
MetroPlus 21.60% 2160%

VERTICAL SERVICES

Auto Redial 21.60% 21 60%
Cail Blocker 21 60% 21.60%
Call Forwarding 21.60% 21.60%
Call Forwarding - Busy Line 2160% 21.60%
Call Forwarding - Busy Line/Don’'t Answer 2160% 21560%
Call Forwarding - Don't Answer 21.60% 21.60%
Call Return 21 60% 21.60%
Calt Trace 21.60% 21.60%
Call Waiting 21.60% 21.60%
Caling Name 21.60% 21.60%
Calling Number 21.60% 21.60%
Personatized Ring (1 dependent number) 21.60% 21.60%
Personalized Ring {2 dependent numbers - 1st number) 21.60% 21.60%
Personalized Ring (2 dependent numbers - 2nd number) 21.60% 21.60%
Priority Call 21.60% 21.60%
Remote Access to Call Forwarding 21860% 21.60%
Setective Call Forwarding 21.60% 21.60%
Simuftaneous Call Forwarding 21.60% 21 60%
Speed Calling 21.60% 2160%
Three Way Calling 21.60% 21.60%
ISON

Digiiine 21.60% 21 60%
OTHER

Bundled Telecommunications Services (e.g.. the Works) 2160% 2160%
Conference Telephone Service 21.60% 21.60%
Customer Alering Enablement 21.60% 21.60%
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Grandfathered Services 21.60% 21.60%
HotLine 21.60% 21 6(%
improved Data Transmission 21.60% 21.60%
Intercept Services 21 60% 21.60%
Local Operator Assistance Service 21.60% 21.60%
Promotions {Greater than 90 days) 21.60% 21.60%
Preferred Number Service 21.60% 21.80%
Secand Line Control 21.60% 2160%
Selective Call Acceplance 2160% 2180%
TouchTone 2160% 21 80%
Voice Dial 21.60% 2160%
Warm Line 21.60% 21.60%

OTHER (Resale}

DIRECTORY ASSISTANCE / OPERATOR SERVICES

Local Directory Assistance 21.60% N/A
Local Operator Assistance Service 2180% N/A
National Directory Assistance {NDA}, per call $0.65 N/A
Reverse Direclory Assistance (RDA), per calt 50.65 NiA
Business Category Search {BCS), per calt $0.65 N/A
Directory Assistance Call Completion {DACC), per call 3015 N/A

OS/BA Automated Call Greeting and References { Rates

Branding - Other - initial/Subsequent Load, per swilch N/A $1.800.00
Brand and Reference/Rate Look Up, per OS/DA call 30.03 NiA

Rate Reference - Initial Load, per state, per OCN N/A $5,000.00
Rate Reference - Subsequent Load, per slate, per OCN N/A $1,500.00
TOLL

900 Call Resvriction 21 60% 21 60%
Home 800sm 21.60% 21 60%
IntraL ATA MTS 21.60% 21.60%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 21.60% 21 60%
1+Saver Direc! 21.60% 21.60%
Optional Community Calling Service 21.60% 21.60%
900 Call Restriction 21.60% 21.60%
Access Services 0% %o
Additional Directory Listings 2160% 21 60%
Bil Plus 5% %o
Company Injtiated Suspension Service Yo %o
Connections with Terminal Equipment and Communicatior 0% 0%
Consolidated Billing 5% 5%
Canstruction Charges 0% 0%
Cuslomer Initiated Suspension Service 0% 0%
Exchange Conneclion Service 0% 0%
Information Dehvery Service 0% 3%
Inteftinumber 21.60% 2160%
intraL ATA Internet Access Plan 0% 0%
Mamtenance of Service Charges 0% 0%
Prepaid Calling Cards 21.60% 21.60%
Shared Tenant Service 0% 0%
Shared Use Service 0% 0%
Telecommunications Service Prionty Systems 0% 0%
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TeleKansas 0% 0%
Toll Biling Exception {Billed Number Screen) 21.60% 21.60%
Tolf Restriction 21.60% 21.60%
Wireless Carrier Interconnection Services 0% %o
Electronic Billing Information Data (daily usage) per messz $ 0.003 NA NA
Lacat disconnect Report {LDR} Per WTN 3 g.10 * NA NA

Conversion Charges below based upon Docket 87.SCCC-149-GIT

Simpfe conversion charge per billable number-manual NA $12.35 NA
Simple conversion charge per billable number-electronic NA $2.35 NA
Complex conversion charge per biflable number-manual NA $12.35 NA
Complex conversion charge per billable number-electronic $2.35 NA

0SS {Operations Support Systems}

System Access $ 3.500.00 NA NA
Remote Facility per port - Direct Connection & 1.580.00 NA NA
Remote Facility per port - Dial-up Connection § 316.00 NA NA
Electronic Billing Information Data (daily usage) per mess: $ 0 003 ’ NA NA
Locat disconnect Reporl (LDR) Per WTN 5 0.10 ’ NA NA

Conversion Charges below based upon Docket 97-SCCC-149-GIT

Simple conversion charge per billable number-manual NA $12.35 NA
Simple conuersion charge per bitlable number-electronic NA $2.35 NA
Complex conversion charge per billable number-manual NA $12.35 NA
Complex conversion charge per bitlable number-electromic $2.35 NA

* The Parlies acknowledge and agree thal the rates set forth above are subject lo any legal or equitable right
{including agency reconsideration and court review). If any reconsideration, agency order, appeal, court or
injunclion or other action by any state or federal regulatory body or court of competent jurisdiction stays, mc
affects any of the rates, terms and conditions herein, then the Parlies shall expend diligent efforis to arrive
conforming modifications to this Agreement. If negotiations fail, disputes between the Parties concerning tt
actions required or the provisions affected shall be handled under the Dispute Resolution procedures set fc
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13-STATE REGION PRICING SCHEDULE / RESALE

MICHIGAN RESALE RESALE DISCOUNTS
BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 16.62% 16.62%
Business - Measured 16.62% 16.62%
Customer Operated Pay Telephone {COPT) /A 16.62%

EXPANDED LOCAL CALLING
interzone 16.62% 16 .62%

VERTICAL SERVICES

Anonymous Call Rejection 16.62% 16.62%
Repeat Dialing {Auto Redial) 16.62% 16.62%
Repeat Dialing-Per Use {Auto Redial - Usage Sensitive) 16.62% 16.62%
Call Blocker 16.62% 16.62%
Call Forwarding 16.62% 16.62%
Call Forwarding - Busy Line 16 62% 16.62%
Call Forwarding - Busy Line/Don’l Answer 16.62% 16.62%
Call Forwarding - Don't Answer 16.62% 16 62%
Automatic CaliBack (Call Return) 16.62% 16.62%
Auvtomalic CaliBack-Per Use {Call Return - Usage Sensdive) 16.62% 16.62%
Call Trace 16.62% 16.62%
Call Waiting 16.62% 16.62%
Caller 1D With Name (Calling Name) 16.62% 16.62%
Caller 1D {Calling Number) 16 62% 16.62%
MultiRing Service -1 {Personalized Ring -1 Dependent Number} 16.62% 16.62%
MuliRing Service -Z {Personalized Ring - 2 Dependent Numbere 16.62% 16.62%
Remote Access to Call Forwarding (Grandfathered) 0% 0%
Setective Call Forwarding 0% 0%
Muiti-Path Call Forwarding {Simuitaneous Call Forwarding) 16.62% 16 62%
Remote Calt Forwarding-Per Feature 16.62% 16.82%
RCF, Interstale, interexchange 16.62% 16.62%
RCF. Intrastate 16.62% 16.62%
RCF, inlerstate, Internationat 16.62% 16.62%
RCF. Intrastate. Interexchange 16 62% 16.62%
RCF to 800 16.62% 16.62%
RCF Additional 16.62% 16.62%
Speed Calling 8 16.62% 16.62%
Speed Caflling 30 16.62% 16.62%
Three Way Calling 16.62% 16.62%
Call Screening 16 62% 16.62%
Busy Ling Transfer 16 62% 16.62%
Alternate Answer 16.62% 16 62%
Message Wailing - Tone 16 62% 16.62%
Easy Call 16.62% 16 62%
Prime Number Service 16.62% 16.62%
AT&T MICHIGAN Privacy Manager 16.62% 16.62%
Name and Number Delivery Service 16 62% 16.62%
DID

DID 16.62% 16 62%
TRUNKS

Trunk 16 62% 16.62%
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Area Wide Networking

ATET MICHIGAN Switch Alternate Routing (ANSAR)

ATE&T MICHIGAN Customer Location Alternate Routing (ACLAR

OTHER

Grandfathered Services

Promotions {Greater than 90 days)

TouchTone {Business}

TouchTone (Trunk}

900/976 Call Blocking (900/976 Call Resinction)

976 (976 Information Delivery Service)

Access Services (See Access Tanff)

Additional Directory Listings

Carrier Disconnect Service {Company Initiated Suspension Serv
Connection Services

Premise Services/Line Backer (Maintenance of Service Charges
Shared Tenant Service

Data Services

Gigabit Ethernet Metropolitan Area Network (GigaMAN
PBX Trunks

Muld-Service Optical Network {(MON )

OCn-PTP

ADTS-E

0s0

D81

DS3

ISDN
ISON

TOLL
TOLL

OPTIONAL TOLL CALLING PLANS
Optional Tolt Catling Plans

CENTREX (PLEXAR}
AT&T MICHIGAN Centrex Service ACS
AT&T MICHIGAN Centrex Network Manager

PRIVATE LINE
Analog Private Lines
Private Line Channel Services

RESIDENCE

16.62%
16.62%
16.62%

0.00%
16.62%
16.62%
16.62%

0%
0%
0%
16 62%
0%
16.62%
0%
0%

16.62%
16.62%
16.62%
16.62%
16.62%
16.62%
16.62%
16 62%

16 62%

16.62%

16.62%

16.62%
0%

16.62%
16 62%

RESALE DISCOUNTS

LOCAL EXCHANGE SERVICE
Life Line

Residence 1 Party

Residence Measured

EXPANDED LOCAL CALLING
Interzone

VERTICAL SERVICES

Verson 3008 - Resale Agreement 0772408

RECURRING

0%
16.62%
16.62%

16.62%

13-5TATE REGION PRICING SCHEDULE / RESALE

16.62%
16.62%
16.62%

0.00%
16.62%
16 67%
16.62%

%

0%

%o

16 .62%
0%
16.62%
0%

Oofﬂ

16.62%
16.62%
16.62%
16.62%
16.62%
16 62%
16.62%
16.62%

16.62%

16.62%

16.62%

16.62%
0%

16 62%
16.62%

0%
16.62%
16.62%

16.62%
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Anonymous Calt Rejection 16.62% 16 62%
Repeat Dialing (Auto Redial) 16.62% 16.62%
HRepeal Dialing -Per Use (Auto Redial - Usage Sensitive) 16.62% 16.62%
Call Blocker 16.62% 16.62%
Call Forwarding 16.62% 16.62%
Call Forwarding - Busy Line 16.62% 16.62%
Calt Forwarding - Busy Line/Don't Answer 16.62% 16.62%
Call Forwarding - Don'l Answer 16.62% 16.62%
Automatic Call-Back {Call Return) 16.62% 16 62%
Automatic Cali-Back Per Use (Cali Return - Usage Sensitive) 16.62% 16.62%
Calt Trace 16.62% 16.62%
Cali Waiting 16.62% 16.62%
Caller 1D with Name (Calling Name) 16.62% 16.62%
Caflter ) {Calling Number) 16 62% 16.62%
Multi-Ring Service - 1 {Personalzed Ring- 1 dependent number) 16.62% 16.62%
Multi-Ring Service - 2 (Parsonalized Ring - 2 dependent number 16.62% 16.62%
Prionty Call 16.62% 16.62%
Remale Access to Call Forwarding (GF) 0% %o
RCF. Interstate. Inlerexchange 16.62% 16.62%
RCF, Intrastate 16.62% 16 62%
RCF, Intersiate. international 16 62°% 16.62%
RCF, Intrastate, Interexchange 16.62% 16 62%
RCF to 800 16.82% 16.62%
RCF Additional 16.62% 16 62%
Selective Call Forwarding 16.62% 16 62%
Speed Calling 8 16.62% 16.62%
Three Way Calling 16.62% 16.62%
Call Screening 16 62% 16 62%
Busy Line Transfer 16.62% 16 62%
Aiternate Answer 16.62% 16.62%
Message Watrting - Tone 16.62% 16.62%
Easy Call 16.62% 16.62%
ATET MICHIGAN Privacy Manager 16.62% 16.62%
Name and Number Delivery Service 16.62% 16.62%
ISDN

1SDN 16 62% 16.62%
Other {(Resale)

DIRECTORY ASSISTANCE / OPERATOR SERVICES

Directory Assistance Services 16.62% N/A

Local Operator Assistance Service 16.62% N/A
National Diteclory Assistance (NDA), per call $0 65 N/A
Reverse Directory Assistance [RDA} per call $0.65 N/A
Business Category Search {BCS). per call $0.65 N/A
Directory Assistance Call Completion {DACC). per calt $0.15 N/A

OSIDA Automated Call Greeting and References [ Rates

Bianding - Other - Inhal'Subsequen Load, per swiich N/A $1.800 G0
Brand and Refemece/Rate Lock Up. per OS/DA calt $0.030

Rate Reference - Intial Load, per state, per OCN N/A $5.000.00
Rate Reference - Subsequent Load. per state. per OCN NiA $1.500.00
OTHER

Grandfathered Senaces 0% 0%
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Promotions (Greater than 90 Days) 16.62% 16.62%
TouchTone 16.62% 16.62%
Home Services Packages 16.62% 16.62%
900/976 Cali Blocking (800/976 Call Restriction} 0% 0%
976 (976 Information Delivery Service) 0% 0%
Access Services {See Access Taaff} 0% Yo
Additionai Directory Lislings 16.62% 16.62%
Carrier Disconnect Service (Company Imtialed Suspension Serv 0% 0%
Connection Services 16.62% 16.62%
Premise Services/Line Backer {Mainlenance of Service Charges 0% 0%
Shared Tenant Service 0% 0%
TOLL

Toll 16 62% 16.62%
Efectronic Billing Information Data {datly usage) 30.00

per message

Local disconnect Report {LDR]}
Per WTN 060

Ltine Connection Charge
Residence $34.38
Business $34.38

Service Order/Service Request Charge
Residence NIA
Business N/A

Non-Electronic {Manual} Service Order Charge

Residence $8.91
Business $8.91
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MISSOURI RESALE RESALE DISCOUNTS
BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 19.20% 19.20%
Business - Multi-Line Hunting 19.20% 19.20%
Business Measured 19.20% 19.20%
Business Measured (HTG Class of Service) 19.20% 19.20%

EXPANDED LOCAL CALLING
Mandatory EAS 19.20% 19.20%
Optional Metropottan Calling Area 19.20% 19.20%

VERTICAL SERVICES

Auto Rediat 19.20% 19 20%
Call Blocker 19.20% 19 20%
Call Forwarding 19.20% 19.20%
Calt Forwarding - Busy Line 19.20% 19 20%
Call Forwarding - Busy Line/Don’t Answer 19.20% 19.20%
Call Forwarding - Don't Answer 19.20% 19.20%
Call Return 19.20% 19 20%
Call Trace 19.20% 19.20%
Call Waiting 189.20% 19 20%
Calling Name 19.20% 19.20%
Calfing Number 19 20% 19 20%
ComCall® 19.20% 19.20%
Personalized Ring {1 dependent number) 19.20% 19.20%
Personalized Ring (2 dependent numbers - 15t nurnber) 19.20% 19 20%
Personalized Ring {2 dependent numbers - 2nd number) 19.20% 19.20%
Prionty Call 19.20% 19.20%
Remote Access to Call Forwarding 19.20% 19.20%
Selective Call Forwarding 19.20% 19 20%
Simuttaneous Call Fonvarding 19 20% 19 20%
Speed Calling 8 19.20% 19.20%
Speed Calling 30 19.20% 19 20%
Three Way Caliing 19.20% 19 20%
Do

DI (First Block of 100 - Category 1) 19.20% 19.20%
DID (First Block of 10 - Category 1} 19 20% 18.20%
DID (Ea. adl. biock of 10 afier first 10 - Category 1) 19.20% 19.20%
DID (Ea. adl block of 100 after first 100 - Category 2) 19.20% 19.20%
DID (Ea. adl block of 10 assigned over 1s1 100 - Category 2} 19.20% 19.20%
DID {with Multdrequency) 19.20% 19.20%
DHD (with Dual-Tone Multifrequency) 19.20% 19.20%
DID (15t 10 Trunks or access fines) 19.20% 19.20%
DID (111h thru 50th trunk or network access hine) 19.20% 19.20%
DtD (51t trunk or network access line) 19.20% 19.20%
TRUNKS

Anatog Trunks 19 20% 18.20%
Digpntad Trunks 19.20% 19.20%
AN

Area Wide Networking 19.20% 19.205%
Disaster Rauting Service 19.20% 19 20%
Inieligent Redrnectsm 19.20% 19.20%
inteflinumber 14.20% 19 20%
Positive 1D 19.20% 19 20%
OTHER

Bundied Telecommunicalions Services (€ g.. the Works} 19.20% 19.20%
Customer Alerting Enahlement 19.20% 19.20%
Grandfathered Services 19.20% 19.20%
Hot Line 19.20% 19.20%
Hunting 19.20% 19 20%
Local Operator Assistance Service 13.91% 13.91%
Night Number associated with Tetephone Number 19.20% 19.20%
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Night Number associaled with a Terminal 19.20% 19.20%
Pramaotions {Greater than 90 days} 19.20% 19.20%
Preferred Number Service 19.20% 19.20%
Telebranch® 19.20% 19.20%
TouchTone 19.20% 19.20%
Voice Dial 19.20% 19.20%
Warm Line 19.20% 19.20%

Data Services

Gigabit Ethernel Metropolitan Area Network (GigaMAN ) 19.20% 19.20%
PBX Trunks 19.20% 18.20%
Mulit-Service Qptical Network {MON ) 19.20% 19.20%
OCn-PTP 19.20% 19.20%
DS3 19.20% 18.20%
ISDN

Digilinesm (ISDN BRI} 19.20% 19.20%
Select Video Plus® 19 20% 19 20%
Smart Trunksm (ISDN PRI} 19.20% 19.20%
SuperTrunk 19.20% 19.20%
TOLL

Intral ATA MTS 19.20% 19.20%
MaxiMizer 800® 19.20% 19.20%
OQutWATS 19.20% 19.20%
800 Service 19.20% 19.20%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 19.20% 19.20%
1+SAVER Direct 19.20% 19.20%
Community Optional Saver 19.20% 19 20%
Qutstate Calling Area Service 19.20% 19 20%
PLEXAR®

Plexar I® 19.20% 19.20%
Piexar H® 19.20% 19 20%
Piexar Custom® 19.20% 19.20%

PRIVATE LINE

Analog Private Lines 19.20% 19.20%
Business Video Service 18.20% 19 20%
Digital Loop Service 19.20% 19.20%
DOVLink 19.20% 18.20%
Foreign Exchange Service 19 20% 19 20%
Foreign Serving Olfice 19.20% 19 20%
frame Relay 19.20% 19.20%
Group Alerling Services 19.20% 14.20%
Megalink lI® 19.20% 19.20%
Megalink i® 18.20% 19.20%
Mcrolink 1® 18.20% 19.20%
Microbink H® 19 20% 19 20%
MuliPoint Video 19 20% 18 20%
Service Loop Facility Modification Service 19.20% 19.20%
RESALE DISCOUNTS

RESIDENCE RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE

Life Line and Link Up America Services 19 20% 19 20%
Residence 1 Party 19.20% 19.20%
Residence Measured 19.20% 19 20%

EXPANDED LOCAL CALLING
Mandatory EAS 19.20% 19 20%
Optional Metropolitan Calling Area 18.20% 19.20%

VERTICAL SERVICES
Aulo Redial 19 20% 19.20%
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Call Blocker 19.20% 19.20%
Call Forwarding 19.20% 19.20%
Call Forwarding - Busy Line 19.20% 19.20%
Call Forwarding - Busy Line/Don't Answer 19.20% 18.20%
Call Forwarding - Don't Answer 19.20% 18.20%
Call Retun 18.20% 19.20%
Calt Trace 19.20% 19,20%
Call Waiting 19.20% 19.20%
Calling Name 19.20% 19.20%
Calling Number 19.20% 19.20%
ComCall® 19.20% 18.20%
Personalized Ring {1 dependent number} 18.20% 19.20%
Personalized Ring (2 dependent numbers - 15t number) 19.20% 19.20%
Personalized Ring (2 dependent numbers - 2nd number) 19.20% 19.20%
Prigrity Call 19.20% 19 20%
Remote Access lo Call Forwarding 19.20% 19.20%
Selective Call Forwarding 19.20% 19.20%
Simultaneous Call Forwarding 13.20% 19.20%
Speed Caliing 8 18.20% 18.20%
Three Way Calling 19.20% 19 20%
1SON
Dugitine 19.20% 19.20%
OTHER
Bundled Telecommunications Services (e.g.. the works 19.20% 19.20%
Customer Alerting Enablement 19.20% 19.20%
Grandfathered Services 19.20% 19.20%
Hot Line 19.20% 14.20%
Promotions {Grealer than 90 days) 19.20% 19 20%
Preferred Number Service 19.20% 19 20%
TouchTone 19.20% 19.20%
Yoice Dial 19.20% 19 20%
Warm Line 18.20% 19.20%
RESALE DISCOUNTS
OTHER (Resale) RECURRING NON-RECURRING
DIRECTORY ASSISTANCE | OPERATOR SERVICES
Lacal Directory Asssstance 19 20% N/A
Local Operaltor Assistance Service 19.20% N/A
Natioral Directory Assistance {(NDA). per calt $0.65 N/A
Reverse Direclory Assistance (RDA). per call $0.65 IA
Business Category Search (BCS). per call $0.65 N/A
Directory Assistance Call Completion (DACC). per calt $0.15 N/A
OS/DA Automated Call Greeting and References / Rates
Branding - Other - Inttial/ Subsequent Load. per swilch NIA £1.800 00
Brand and Reference/Rale Look Up. per OS/DA call $6.03 N/A
Ratle Relerence - Initial Load. per state. per QCN N/A $5.000.00
Rate Reference - Subsequernt Load. per state. per OCN N/A $1.500.00
TOLL
Home 800sm 19.20% 19.20%
Intral ATA MTS 19.20% 18 20%

OPTIONAL TOLL CALLING PLANS

1+ SAVERsm 19.20% 19.20%
T+SAVER Direct 19.20% 19.20%
Commurity Optional Saver 19.20% 18 20%
Cutstate Calting Area Service 19.20% 19.20%
900 Cail Restrichion 19.20% 12 20%
Access Services 0% %o
Additional Directory Listings 19.20% 19.20%
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Bilt Plus 5% 5%
Company Initiated Suspension Service 0% 0%
BDirectory Assistance Services 13.91% 13.81%
Connections with Terminal Equipment and Communications Equipt 0% 0%
Consolidaled Billing 5% 5%
Construction Charges 0% 0%
Customer initiated Suspension Service 0% 0%
Exchange Interconnection Service 0% %
Operator Services 13.81% 13.91%
Local Operalor Assistance Service 13.91% 13.91%
Maintenance of Service Charges O%, Ya
Prepaid Calling Cards 19.20% 19.20%
Telecommunications Service Priority Systems 0% 0%
Tall Biling Exception (Bidled Number Screen) 18.20% 19.20%
Toll Restriction 19.20% 19.20%
Wireless Carner Interconnechon Services 0% 0%
Electronic Bilbng Information Data (daly usage) per message $ 0.003 NA NA

tocal discannect Report (LDR)

Per WTN 3 0.10 NA NA
Simple conversian charge per billable number NA b3 2500 NA
Elecironic conversion arders per billable number NA % 500 NA
Complex conversion orders per billable number NA % 125.00 NA
ATET MISSOURI transrmttal of CLEC end-user listing to 3rd NA 3 100.00 NA

party pub. per occurrence. per dir publisher
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13-STATE REGION PRICING SCHEDULE / RESALE

| RECURRING NON-RECURRING
RESALE
Elements for new and additional service, move and changes
and in place connections (BUSINESS)
- Service Ordering Charge, per customer request:

- Connecting new or additional central office line NA 18.05%

- Move/chg. svc./equip.,or add new or additional NA 18.05%
svc./equip. {(other than central office line)

- Move/chg. svc/equip.or add new or additional NA 18.05%

sve./equip. associated with CCS or CC2000 ftrs.
- Central Office Line Connection Charge, per line:

- Local Central Office NA 18.05%
- Contiguous Foreign Exchg./Foreign Prefix Svc. NA 18.05%
- Noncontiguous Fareign Exchange NA 18.05%
- Premises Visit Charge- each wvisit NA 18.05%

Elements for new and additional service, move and changes
and in place connections {RESIDENCE)

- Service Ordering Charge. per customer request: NA 18.05%
- Connecting new or additionat ceniral office line NA 18.05%

- Move/chg. sve.fequip.. or add new or additional
svc./equip. (other than cenlrat office line) NA 18.05%

- Move/chg svc./fequip.. or add new or additional
svc fequip. associated with CCS or CC2000 ftrs

- Central OHice Line Connection Charge, per line: NA 18.05%
- Local Central Office’ NA 18.05%
- Conliguous Foreign Exchg./Foreign Prefix Svc. NA 18.05%
- Noncontiguous Foreign Exchange NA 18.05%

Other Equipment and Facilities
- Charges for moving. rearranging. or changing of
equip.. apparalus. or facilities. olher than provided
in this Section. will be an amount equal to the cost of
labor and material. 0% NA

MOVE AND CHANGE CHARGES

Cust. requested Number Chg. (BUSINESS)

- First Primary Service Line of each account NA 18.05%

- Each Additionat Primary Service Line of same account on same ord NA 18.05%
Cust. requested Number Chg. (RESIDENCE)

- First Primary Service Line of each account NA 18.05%

- Each Additional Primary Service Line of same account on same ord NA 18.05%

SERVICE CONNECTION CHARGES

New and Additional Complex Business Svc.
- Primary Service. each line:
- Local and Extended Area Service

- TAS trunk line service or Answering line NA 18.05%

- Tie line {same premises) NA 18.05%

- Custom Data Service. each line NA 18.05%
- Foreign Exchange Service. Conliguous, each fine

- TAS trunk line service or Answering lines NA 18.05%
- Foreign Exchange Sve.. Noncontiguous. each line

- TAS trunik line service or Answering lines NA 18.05%
- Foreign Prelix Svc. in same exchange. each line

- TAS trunk line service or Answering lines NA 18.05%

- Extension Line: PBX. Horizon. ACD and TAS
Station Line Service: Secretarial Line Service:
- Off-premises. in the same bldg. or different bldg. on continuous property

- Extension Line NA 18.05%
- PBX. TAS. Horizon. or ACD Line NA 18.05%
- Secretarial Line NA 18.05%

- Off-premises. on nonconlinuous property in the same central office serving
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area, each line
- Extension Line
- PBX, TAS, ACD. or Horizon line
- Tie line
- Secretarnial ine, Extension of an individual access line or trunk
- Secrelarial Line, Extension of a PBX ling, ACD line or Horizon
- Oft-premises in a different central office serving
area in the same exchange or contiguous Foreign
Exchange Area, each line
- Extension fine
- PBX, TAS, ACD, Horizon line or Tie line
- Secretarial line - Extension of an individual access line or trunk
- Becretanal ine - Extension of a PBX line, ACD line or Horizon I
New and Additional Complex Residence Service
- Primary Service, each fine:
- Local and Extended Area Service
- Individual access line, Trunk line service
- Custom Dala Service, each line
- Foreign Exchange Service, Contiguous, each line
- Individual access line. Trunk line service
- Foreign Exchange Svc.. Noncontiguous, each line
- Individual access line, Trunk line service
- Foreign Prefix Svc. in same exchange, each line
- individual access line. Trunk line service
- Extension Line: PBX Primary Line; Secretarial Line
Service

- On and off premises in the same bidg. or different bldg. on continuous

properly. each line
- Extension line

- PBX line

- Secrelarial fine

NA
NA
NA
NA
NA

NA
NA
NA
NA

NA
NA

NA

NA

NA

NA
NA
NA

- Off-premises on noncantinuous property in the same central office service

area. each line

- Extension line
- PBX line

- Secretarial line

NA
NA
NA

- Off-premises in a different central office serving area in the same exchange

or contiguous foreign exchange area, each fine
- Extension line

- PBX line

- Secretanial line

EXCHANGE SERVICES
FOREIGN EXCHANGE (FX) SERVICES

Foreign Exchange Rates and Charges
- Foreign Exchange Mileage Rale
- Each one-half mile or fraction thereof-
- Each individual flat rate PBX business trunk
- Each individual llat rate line primary station - Res. and Bus.

LOCAL EXCHANGE SERVICES

Measured Rate Service
- Local Exchange Measured Rate Service
- Rates and Charges

- Rate per month for each primary individual line service {for alt AT&T

Nevada exchanges unless otherwise noted):

- Individual Measured Res. or Bus. Service

- Individual Measured Business Service

- Indhvidual Standard Measured Residence Svc.
- Individual Low Use Measured Residence Svc.

Version 3008 - Resale Agreement (7/24/08

NA
NA
NA

18.05%
18.05%

18.05%
18.05%
18.05%
18.05%

13-STATE REGION PRICING SCHEDULE / RESALE

18.05%
18.05%
18.05%
18.05%
18.05%

18.05%
18.05%
18.05%
18.05%

18.05%
18.05%

18.05%

18.05%

18.05%

18.05%
18.05%
18.05%

18.05%
18.05%
18.05%

18.05%
18.05%
18.05%

NA
NA

NA
NA
NA
NA

Page 2 ol 23



13-STATE REGION PRICING SCHEDULE / RESALE

- Usage rate schedule
- The day rate applies o the following:

- Initial minute 18.05%

- Additional minute 18.05%
- The evening rate applies to the following:

- Initial minute 18.05%

- Additional minute 18.05%
- The night rate applies to the folfowing:

- Initial minute 18.05%

- Additional minute 18.05%

- Switched 56 Data Service
- Rates and Charges
- Each SW-56 equipped line or trunk

- Datapath/TCM - 2-wire local 18.05%
- Datapath Extension (DPX) - 2-wire remote 18.05%
- Office Channel Unit Dataport/Control Mode

Idle - 4-wire tocal 18.05%
- Office Channel Unit Dataport/Control Mode

idte - 4-wire remote 18.05%

Flat-Rate Service
- Local Exchange Fiat-Rate Service
- Rates and Charges
- Rate per month for each primary individual and parly line service:
- individual Line Flat Rale Business Service 18.05%
- Individual Line Flat Rate Residence Service 18.05%
- Individual Line Flat Rate Business Service - Without Telephon 18.05%
- Individual Line Fiat Rate Residence Service - Without Telephc 18.05%

- Two-Party Line Flat Rate Business Service 18.05%
- Two-Party Line Flat Rate Residence Service 18.05%
- Teenline
- Rates and Charges
- TeenLine 18.05%

Local Service Options
- Farmer Line Service
- Rates and Charges
- Rate per month for each station
- Farmer Line Business Service 18.05%
- Farmer Line Residence Service 18.05%
- Suburban Service
- Rates and Charges
- Each suburban primary station service
- Suburban service- business 18.05%
- Suburban service- residence 18.05%
- Suburban Mileage
- Reno and Carson City Exchanges
- All customer's locations within one mile of the base rate area of NA
- Al additional customer Jocations NA
- Ali exchanges except Reno and Carson City

- All the customer's locations within one mile of the base rate area of special rate

area NA
- All additional customer locations NA
interoffice Mileage Rates
-Mileage rales - per month
- Miteage between Central Offices of Exchange for each individual residence or
business service:
- First One-Quarter Mile or Fraction of Quarter Mile 18.05%
- Each additional Quarter Mile or Fraction of Quarter Mile 18.05%

PRIVATE BRANCH EXCHANGE TRUNKS

Private Branch Exchange Trunks
- Rates per month
- Mileage between COs of exchange

Version: 3Q08 - Resale Agreement 07/24/08
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13-STATE REGION PRICING SCHEDULE / RESALE

- Firsl one-quarter mile or fraction thereof

- Each PBX trunk fine equipped 18.05% NA
- Each additional quarter mile or fraction thereof
- Each PBX trunk line equipped 18.05% NA

Measured Rate Trunks
- Rates and Charges
- Rates apply to each trunk line equipped
- 2-wire monthly rate {all applicable exchanges) 18.05% NA
- 4-wire monthly rate (alt applicable exchanges) 18.05% NA
Flat Rate Trunks
- Rates and Charges
- 2-wire monthly rate (all applicable exchanges) 18.05% NA
- 4-wire monthly rate (all applicable exchanges) 18.05% NA
Direct-in-Dialing (DID) to PBX Systems
- Rates and Charges

- DID service

- Group of DID Numbers
- 20 numbers 18.05% 18.05%
- 60 numbers 18.05% NA
~ 100 numbers 18.05% MNA

- Additionat Group of numbers
- 20 numbers 18.05% 18.05%
- 60 numbers 18.05% NA
- 100 numbers 18.05% NA

Two-way Operation to PBX Systems (DID/DOD)
-Rates and Charges
- Two-way Operation
- Group of DID/DOD Numbers

- 20 numbers 18.05% 18.05%
- 60 numbers 18.05% NA
- 100 numbers 18.05% NA

- Additional Group of DID/DOD numbers
- 20 numbers 18.05% 18.05%
- 60 numbers 18.05% NA
- 100 numbers 18.05% NA

PREMIUM EXCHANGE SERVICES

Extension Service
Remote Call Forwarding
- Rates and Charges
- The following rates are for Remote Call Forwarding Service and are in addition to
Charges and Rates for equipment with which it is used.
- First access path

- Intrastate Inter-Service Area flat rale bus. 18.05% NA
- interstate flat rate business 18.05% NA
- Intrastate Inter-Service Area flat rate res. 18.05% NA
- Interstate flat rate residence 18.05% NA
- Intra-Service Area flat rate business 18.05% NA
- Intra-Service Area flat rale residence 18.05% NA
- Additional access path NA
- gach, Local 18.05% NA
- each. Toll 18.05% NA

Premiere Communications Service
- Rates and Charges - Premiere 6
- The rates and charges foliowing are for Premiere 6 only and are in addition to the
applicable service connection charges. monthly rales and non-recurring charges
for equipment with which they are associated.
- Basic Fealures. Premiere 6

- Each line 18.05% NA
- Optional Line Features
- Premiete 6 Call Waiting - each line 18.05% NA
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- Premiere 6 Call Forwarding - each line 18.05% NA

- Premiere 6 Alternate Answering - each line 18.05% NA
- Optional Group Features

- Premiere 6 Convenience Disaling - each Premiere 6 group 18.05% NA

- Premiere 6 Distinctive Ringing - each Premiere & group 18.05% NA

- Premiere 6 Quiward WATS Access - each Premiere 6 group 18.05% NA

- Premiere 6 800 Service Access - each Premiere 6 group 18.05% NA

- Service Charges
- Establishment of Service
- Same lime as associated access line(s)
- Subsequent {o establishing associated line NA 18.05%
- Service Charges below are applicable to the following changes in an established
Premiere group. These rates and USOCs apply to both Business and
Residence, except 800 Service.

- Addition of optional feature(s) to an existing Premiere group NA 18.05%
- Changes to the customer specified parameters associated with Premiere

Premiere Alternale Answering - each line NA 18.05%
-Changes requested by the customer in the intercom designation code

asscciated with Premiere Intercom - each line NA 18 05%
- Add a fine to a Premiere group - each line NA 18.05%
- Change or remove a line from a Premiere group - each line NA 18.05%
- Change from Premiere € to Premiere 20 - each line NA 18.05%
- Install Qutward WATS/800 Service Access. each System NA 18.05%

- Measured Service
- Rates and Charges - Premiere 20
- The rates and charges following are for Premiere 20 only and are in addition to
the applicable service connection charges and monthly rates for the access line
with which they are associated.

- Basic Features, Premiere 20 - each line 18.05% NA
- Optional Line Features
- Premiere 20 Call Wailing - each line 18.05% NA
- Premiere 20 Call Forwarding - each line 18 05% NA
- Premiere 20 Alternate Answering - each line 18.05% NA
- Premiere 20 Convenience Dialing - each line 18 05% NA
- Optional Group Fealures
- Premiere 20 Dislinctive Ringing - each group 18.05% NA

- Premiere 20 Qutward WATS/800 Access-
- WATS Access

- each access code 18.05% NA
- 800 Service Access
- each 800 Service Line 18.05% NA
- Premiere 20 Additional Calt Pickup Group
- each additional group 18.05% NA

Hunting Service
- Rates and Charges'
- Hunting Service. each line in a hunt group

- Series Comnplete 18.05% NA
- Circular 18.05% NA
- Preferential 18.05% NA
- Uniform Call Distribution 18.05% NA

Direct Connect
- Rates and Charges
- eachline 18.05% 18.05%
Confinement Services Offered by AT&T Nevada
- Rales and Charges
- Rate Periods and Rate Discounts
- Mileage and Corresponding Rates for Initial Minute and each Additional Minute.

- Rate Mileage
- 010 Initial Minute 18.05% NA
- 1122 Inttial Minute 18.05% NA
- 2355 Initial Minute 18.05% NA
- 56-124 tnittal Minute 18.05% NA
- 125-Plus  Initial Minute 18.05% NA
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- Operator Assisted Messages
- Operator Assisted Station 18.05% NA
- Operator Assisted Person 18.05% NA
- Station Service and Person Service

JOINT USER SERVICE

- Regulations
- the following rates apply in addition to the rates and charges for the facilities
and all other service provided.
- joint user service is not furnished in connection wilh residence telephone
service of farmer line service.
- Rates and Charges
- Rate per month for each joint user service:
- Individual Party or Answering Line Service

- all exchanges 18.05% NA
- PBX or Cord-Operated Answering Service
- all exchanges 18.05% NA

DIRECTORY SERVICES / OPERATOR SERVICES

Local Directory Assistance 18.05% NA
Local Operator Assistance Service 18.05% NA
National Directory Assistance {NDA). per call $0.65 N/A
Reverse Directory Assistance (RDA), per call $0.65 NIA
Business Category Search (BCS), per call $0.65 N/A
Express Call Completion / Directary Assistance Call Completion {DAC( $0.15 N/A
OS/DA Automated Call Greeting and References / Rates

Branding - Other - nitial/Subsequent Load, per switch N/A $1.800.00
Brand and Reference/Rate Look Up, per OS/DA calt $0.03 N/A
Rate Reference - Initial Load. per state. per OCN NIA $5.000.00
Rate Reference - Subsequent Load. per state, per OQCN N/A $1.500.00

Operator Assisted Local Calls
- Dial Station Message Toll Charges for the lowest rate step {0-10 mies). plus the
appropriale Operator Service Charge. as sel forth in Tanff A 6, apply lo local calls
placed with the assistance of a Utility operator.

MESSAGE TELECOMMUNICATION SERVICE
STANDARD SERVICE OFFERINGS

Two-Point Message Telecommunication Service
- Rates and Charges - Message Toll Rate - Reno LATA
- Rate Periods and Rate Discounls
- Monday thru Friday
- day rate {8:00 am to 5:00 pm) = 0% discount.
- evening rate {5:00 pm 1o 11:00 pm)= 25% disc.
- night rate {11:00 pm to 8:00 am) = 50% discount.
- Saturday. night rate. all hours = 50% discount.
- Sunday’
- night rate (8:00 am to 5.00pm) = 50% discount.
- evening rate (5:00 pm to 11:00 pm) = 25% disc.
- night rate (11:00 pm to 8:00 am} = 50% discount.
- Miteage and Corresponding Rates for Different Classes of Service - Day Rate Period
- Residence - Dial Station-to-Station
- Rate Mileage

-0-10
- initial minute 18.05% NA
- each additional minute 18.05% NA
- 11-22
- inttial minute 18.05% NA
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- each additional minute 18.05% NA
- 23-55
- imtial minute 18.05% NA
- each additional minute 18.05% NA
-56-124
- initial minute 18.05% NA
- each additional minute 18.05% NA
- 125-plus
- initial minute 18.05% NA
- each additional minute 18.05% NA
-Business and assisted types of calls
- Rate Mileage
- 0-10
- inttial minute 18.05% NA
- each additional minute 18.05% NA
~11-22
- inttial minute 18.05% NA
- each additional minute 18.05% NA
-23-55
- initial minute 18.05% NA
- each additional minute 18.05% NA
- 56-124
- inittat minute 18.05% NA
- each additional minute 18.05% NA
- 125-plus
- initial minute 18.05% NA
- each additional minute 18.05% NA

- Operator Assisted Messages
- in addition to the Dial Station-to-Station Rate. the following service charges are
applicable as oullined in Regulations section A6.2.1.B.6.

- Customer Dialed Calling Card 18.05% NA
- Operalor Assisted Calling Card 18.05% NA
- Operator Assisted Station 18.05% NA
- Operator Assisted Person 18.05% NA

- Coin Station Service and Coin Person Service
- The charge for a call paid for by coin deposit in a public coin lelephone is the sum
of the Business two-point messaqge rales, operalor assisted service charge and
federal tax. rounded to the nearer mulliple of $.05
Toll Stations
- Rates and Charges
- Individual Access Lines and Primary Stalion Service
- Individual access line 18.05% NA
- Extension Station Service Line
- Where located off the premises on which the primary service point is localed.
- Installation charge NA 0%
- Monthty rate
Message Toll Telephone Service
- See this tariff for a complete list of rate centers and Cenltral Offices in the State of
Nevada. together with V-H coordinates for use in delermining air-line messages for
message toll lelephone service and measured exchange service,
Toll Service - Station Service

- Rates
- Each business or residence toll service-station. per year 18.05% NA
- Interconnection of two tolt service-station lines terminating at same toll station or toll
switchboard. each message 18.05% NA
- Messages between 1ol service-stations and the 1oll station or toll swilchboard to which
they are connected. each message 18.05% NA

OPTIONAL CALLING PLANS
Dial One Metro

- Rates and Charges
- Diat One Metro - Residence
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- From EAD 110 EADs 2, 3, 4, per billing account
- Non-recurring’
-From EAD 2 to EADs 1, 3, 4. per billing account
- Non-recurring’
- From EAD 3 to EADs 1. 2, 4, per billing account
- Non-recurring’
- From EAD 4 1o EADs 1. 2, 3, per billing account
- Non-recurring’
- Dial One Metro - Business
- From EAD 1 to EADs 2, 3. 4. per billing account
- Non-recurring’
- From EAD 2 to EADs 1, 3. 4. per billing account
- Non-recurring’
- From EAD 3 to EADs 1, 2. 4. per billing account
- Non-recurring’
- From EAD 4 to EADs 1. 2, 3. per billing account
- Non-recurring’
- Dial One Metro or Equivalent”
- From Rural Telephone Company prefix 9649 to EAD 7

WIDE AREA TELECOMMUNICATION SVC. (WATS)
OUTWARD WATS AND 800 SERVICE
Qutward WATS and 800 Service

- Charges and Rates
- tnstaliation Charge

- an access line will be furnished at the service connection charges or multi-element
service charges equivalent to that of a business individual access line as shown in

NE A3
- Extension Station Lines

- Extension station lines are charged for at the rates specified for in Private Line

Service in Tariff PL B3.
- Move and Change Charge
- Move or change an outward slatewide access line
- Move or change an outward intral ATA access line
- Move or change an 800 access line
Qutward WATS
- Rates and Charges
- Access Rates
- Statewide (Band 8}
- Access line. each’
- IntralATA only {Band 9], within the customer's serving LATA
- Access line. each
- InterLATA only {Band 11}, outside the customer's serving LATA
- Access line, each
- Monthly Usage Rales
- Average Hours of Use per Line - Qutward WATS
- 0-15
-15.1-40
-40.1- 80
- over BO
800 Service
~ Rates and Charges
- Access Raltes - Statewide
- Access Line. each
- Monthfy Usage Rates - Statewide
- Hours of Usage
- Business Day. Monday thru Friday. Ya.m. to 9p.m.
- Off Peak. All Other Hours

CENTRAL OFFICE SERVICES

Version 3008 - Resale Agreement (07/24/08
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18.05%

18.05%

18.05%

18.05%

18.05%

18.05%

18.05%

18.05%
NA

18.05%

NA
NA
NA

18.05%
18.05%
18.05%
18.05%
18.05%

18.05%
18.05%

18.05%

18.05%
18.05%

18.05%

18.05%

18.05%

18.05%

NA
18.05%

18.05%

18.05%

18.05%

18.05%

18.05%
18.05%
18.05%

NA
NA
NA
NA
NA

NA
NA

NA

NA
NA
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TELEPHONE ANSWERING SERVICE

Secretarial Answering Service
- Rates and Charges
- Each secrelarial extension line, extension of a trunk line, PBX or CENTREX cord
operated equipment or key equipment.
- Charge as appropriate for an extension line, PBX or CENTRE X extension fine plus
the following mileage:
- 1/4 t0 3/4 miles. flal rate

- each exlension line 18.05% NA
- 4/4 1 774 miles, flat rate

- each extension line 18.05% NA
- over 7/4 miles, flat rate

- each extension line 18.05% NA

MISCELLANEOUS SERVICE OFFERINGS

MILEAGE CHARGES

Extension Lines
- Rates and Charges
- Apply to each extension, PBX, order receiving equipment and key equipment statton line.

- No mileage charge applies where the terminals are in different buildings on continuous
properly where the remote building is within 300 feel from the primary station or PBX
switchboard. (A10.2.1.B.7)

- Terminals are in different butldings on continuous property and located beyond 300
feet from the pnimary station. {See A10.2.1.B.7)

- Each one-quarter mile or fraction thereof-
- Each extension station 18.05% NA
- Each PBX station 18.05% NA
- Terminats are on noncontinuous property within the same exchange.
{(See A10.2.1.B.8 & A10.21.B9)
- Each extension station line or key equipment station tine, per focal loop

{1 required per line) 18.05% NA
- Each private branch exchange slation line or order receiving equipment line. per
local loop {2 required per line) 18 05% NA

3

Terminals are on nocontinuous property between contiguous exchanges.
(See A10.21.B8 & B.9}
- First one-quarter mile or fraction thereof-

- Each PBX station 18.05% NA

- Each extension station 18.05% NA
- Each additional one-quarter mile or fraction thereof-

- Bach PBX station 18.05% NA

- Each extension station 18.05% NA

- Where all of the toltowing conditions prevail. cable charges based on estimated
cost may be applied in lieu of mileage charges:
- for one customer,
- served by dedicated cable between premises of same cuslomer on
noncontinuous property.
- minimurm cable capacity of 100 pairs and less than on airline mile in length,
- BEach dedicated cable

- basic termination charge NA 0%

- rale per month %o NA
- Service Area Transmission Equipment

- installation charge NA 0%

- rate per month 0% NA

- expense incurred by the Utility to meet transmission and/or signaling
reqguirements.
Tie Line Service
- Rates and Charges
- Each Tie Line between PBX or Intercommunicating Systems on Different Premises.
Different Central Office. Each Loop (2 required) 18.05% NA
- Each Tie Line between PBX or Intercommunicating Systems on Different Premises.
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13-STATE REGION PRICING SCHEDULE / RESALE

Same Central Office. Each Loop {2 required) 18.05% NA

MISCELLANEQOUS SWITCHING ARRANGEMENTS

Arrangements for Night, Sunday, and Holidays
- Rates and Charges
- Termination in Central Office. With Night Listing for Private Branch Exchange Systemn:
- gach terminal 18.05% NA
Multiple Line Control Arrangements
- Rates and Charges
- First 6 Lines of a Group 18.05% 18.05%
- Each Additional Line of Same Group 18.05% 18.05%

TOLL RESTRICTION SERVICES

Toll Diversion
- Rates and Charges
- Changes in Telephone Prefixes and Codes:
Each change in diverting equipment arrangement or call control equipment to divert
of not diverl calls to one or more telephone prefixes or codes:
- For each Group of Trunks having the same diverling arrangeme NA 18.05%
- Access Code Diverting Service:
- Each central office arrangement of a trunk of a dial PBX system to divert access
code "0" or "1" 18.05% 18.05%

DISCRETIONARY EXCHANGE SERVICES

CUSTOM CALLING 2000

- Rates and Charges
- Feature Rales
- Cali Management Features
- Call Trace, residence

- initial charge

- each occurrence 18.05% NA
- Call Trace, business

- initial charge

- each occurrence 18.05% NA
- Caller 1D, residence

- per line 18.05% NA
- Caller 1D, business

- per line 18.05% NA
- Call Return, residence

- per line 18.05% NA
- Call Return. business

- per line 18.05% NA
- Repeat Dialing, residence

- per line 18.05% NA
- Repeat Dialing, business

- per tine 18.05% NA

- Privacy Fealtures
- Per Call Blocking. residence

- per line NA NA
- Per Call Blocking. business

- per line NA NA
- Per Line Blocking. residence

- per line NA NA
- Blocked Call Rejection, residence

- per line 18.05% NA
- Blocked Call Rejection. business

- per line 18.05% NA

- Screen List Editing Features
- Call Screen, residence
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- per fine

- Calt Screen. business
- per line

- Priority Ringing, residence
- per line

- Priority Ringing, business
- per line

- Select Call Forwarding, residence
- per line

- Select Call Forwarding, business
- per line

- Mutti-feature discounts

- Multi-feature discount rates will apply when ordering the following CC2000 features:
- Caller \D. Calt Screen, Call Return, Repeat Dialing, Priority Ringing. Select Call

Forwarding and Blocked Calf Rejection.

13-STATE REGION PRICING SCHEDULE / RESALE

18.05%

18.05%

18.05%

18.05%

18.05%

18.05%

- Mutti-feature discounts apply to both Residence and Business fealures.

- One feature. current discount is 0%
- Two or more features. current discount is 25%

PRIMARY RATE ISDN (PRI)

- Rates and Charges
- Primary Rate Interface’
- 23B+Primary D interface. Each
- Month-to-Month
-3 - year
-5 - year
- Additional interfaces
- 248 interface. Each
- Month-to-Month
-3 - year
-5 - year
- 23B+Back-up D interface, Each
- Month-to-Month
-3 - year
- 5-year
- Oplional Features'
- Alternate Route, each route
- PRI - NET. each PRIl interface and Centrex

z

- Non-PRI Foreign Exchange/Foreign Prefix Connection. each path/each telephone

number
- PRI Subgroup. each subgroup
- Private Facility Connection. each facility group/trunk group conn
- User to User information. each PRI interface
- Change Charges
- PRI Miscellaneous Change Charge
- Each affected PRI serving arrangement

OPTIONAL DISCOUNT TOLL CALLING PLANS

- Rates and Charges
- Comstock Plan - Residence
- Monthly Toll Usage Revenues
- 50 - $49.99
- per minute rate is not changed
- $50.00 and above. per minute rate
- per minule rate
- Bonanza Plan - Business
- Monthly Toll Usage Revenues
-$0-%1499
- per minute rate is no! changed
-$15.00 - $349.99
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18.05%
18.05%

18.05%
18.05%
18.05%

18.05%
18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

NA

18.05%

NA

NA

NA

NA

NA

NA

18.05%
18.05%
18.05%

18.05%
18.05%
18.05%

18.05%
18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

18.05%

NA
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- per minute rate
- $50.00 - $249.99
- per minute rate
- $250.00 and above
- per minute rale
- Optional Term Discounts - Business
-1-Year Term=  Additional 5%
- 2-Year Term=  Additional 10%
- 3-Year Term=  Additional 15%

BASIC RATE INTERFACE ISDN (BRI

- Business |SDN Each Line
- Personal ISON Each Line
- Optional Features- Additional B-Channel Switched
- Primary Directory Numbers- Each
- Secondary Directory Number- Each

PRIVATE LINE SERVICES
CHANNELS

Charges
- Channel Termination for Telephone Sets:
- Each move or change of a channel termination

- Channels for remote metering. Supervisory Control and Miscellaneous Signaling Purposes.
- Each change in location of a termination of a channel made on same premises at

the customer’s request
- Change of Channel Termination where Customer-
Owned Teletypewriter of Morse Station Eq. is used.
- Each lermination moved or changed on the same premises at the

- Channels for One-Way Program Transmission Networks in Conneclion with Loudspeakers.

- Station channel
- Station channe! exlension

- Channels for Dala Transmission (Schedules 0. 1, 2, 3. 3A. 4} and Teletypwriter Channels.

13-STATE REGION PRICING SCHEDULE / RESALE

18.05%
18.05%
18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

NA

NA

NA

NA
NA

- Each termination of a channel moved or changed on the same premises at the

customer’s request
- Moves to different premises.

- A change of location from one premise to another will not be treated as a move but as

a disconnect and a new install.

CLASSIFICATION AND RATES

Series 1000 Channels

- Private Line Service and Channels for Remote Melering. Supervisory Control and

Miscellaneous Signaling
- Charges and Rates
- Local or Interexchange Private Line Channels

- Channel between first 2 terminations on different premises on the same continuous

property:
- Types 1001 and 1009C:
- Half Duplex
- Full Duplex
- Types 1002 and 1005.
- Half Duplex
- Full Duplex
- Type 1006
- Half duplex
- Full Duplex
- CPE Terminalion
- Each

- Channel belween first terminations on different premises on noncontinuous property:

- Locat Loop for Each First Termination
- Types 1001 and 1009C:

Version: 3Q08 - Resale Agreement (07/24/08

NA

18.05%
18 08%

18.05%
18.05%

18.05%
18.05%

NA

NA

NA

NA

NA

NA

18.05%
18.05%

18.05%
18.05%

18.05%

18.05%

18.05%
18.05%
18.05%

18.05%

NA

NA
NA

18.05%
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- Half Duptex 18.05% NA

- Full Duplex 18.05% NA
- Types 1002 and 1005:

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA
- Type 1006:

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA

- Each first termination on premises
- CPE Termination
- Each NA 18.05%
- Additional termination of the same Channel on different premises on the same
continuous property as the first termination:
- Types 1001 and 1009C: '

- Half Duplex 18.05% NA
- Full Duplex 18.05% NA
- Types 1002. 1005. and 1006:
- Half Duplex 18.05% NA
- Full Duptex 18.05% NA
- CPE Termination
- Each NA 18.05%
- Parallel Drop - up te 30 Bauds
- Locat Channel:, €ach 18.05% 18.05%

- Type 1009C Channets *
- Each Serving Cenlral Office Termination of an Oullying CPE Station (Alarmed
Location} 18.05% 18.05%
- A change in termination from 1 Channel to another at the cusiomer’s request will
he treated as a new installation.
- Station Arrangement - 150 Baud
- The rate applies to each first termination.
- Station Arrangement. Each 18.05% NA
- Channels between Exchanges (Interexchange Channels)
- Each Channel Terminal for terminating a 2-point Channel or 2-point section of a
Multipoint Channel in a Central Office
- Half or Full Duplex:
- Channel Terminal, Each 18.05% NA
- Interexchange channel mileage for each 2-point or 2-point section of a Multipoint
Channel, per airline mile. per month:
- Type 1001 and 1009C:
- First 40 miles

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA
- Next 210 miles

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA
- Each Additional Mile

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA

- Type 1002. 1005, and 1006
- First 40 miles

- Half Duplex 18.05% NA

- Full Duplex 18.05% NA
- Next 210 miles

- Half Duplex 18.05% NA

- Fuilt Duplex 18.05% NA
- Each Additional Mile

- Half Duplex 18.05% NA

- Fult Duplex 18 05% NA

- Each interexchange channel also requires a Locatl Loop for each station locabion
on non-continuous properly. I applicable, additional terminalion of same channel
on different premises on the same continuous property as first termination. also
applies.

- Batlery
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- Battery Supply Other Than Dry Cells:
- Each A.C. or D.C. Battery Tap
- Private Line Teletypewriter Service and Channels
- Rates and Charges
- Local or Interexchange Private Line Teletypewriter Channels

- Channel between first 2 terminations on different premises on the same continuous

property:
- 60. 75. 100 Speed
- Channel:
- Half Duplex
- Full Puplex
- 150 Baud
- Channel:
- Half Duplex
- Full Duplex
- CPE Termination
- Each

- Channiel between first terminations on different premises on noncortinuous property:

- Local Loop for termination on a premises
- 60, 75. 100 Speed
- Channel:
- Half Duplex
- Full Duplex
- CPE Termmation
- Each
- 150 Baud
- Chamnel:
- Half Duplex, Each
- Full Duplex. Each
- CPE Termination
- Each

- Additional termination of the same Channel on different premises on the same

continuous property as the first termination:
- 60. 75. and 100 Speed and 150 Baud
- Channet:
- Half Duplex. Each
- Full Duplex. Each
- CPE Termination
- Each
- Channels between Exchanges

- Terminating a Z-point Channel or 2-point section of a Multipoint Channel in a

Centrat Office:
- Channet Terminal:
- BEach

- Inferexchange Channel Mileage for each 2-point Channel or 2 Point Section of a

Multipoint Channel per Airline Mile
- 0-40 Miles
- Half Duplex
- Full Duplex
- Next 210 Miles
- Half Duplex
- Full Duptex
- Each Additional Mite
- Hali Duplex
- Full Dupiex

- Each Channel or service also requires a Local Loop for each station location on
noncontinuous property. In addition. Channel between first termination on different
premises on the same continuous properly, and additional termination on different

premises on the same continuous property. also apply il applicable
- Station Arrangement - 150 Baud Service
- The charge applies:
- once to a Channet enlirely on the same premises
- 1o each first termination on different premises
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18.05%

18.05%
18.05%

18.05%

18.05%

NA

18.05%
18.05%

NA
18.05%
18.05%

NA

18.05%
18.05%

NA

18.05%

18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

NA

NA
NA

NA

NA

18.05%

NA
NA

18.05%

NA

NA

18.06%

NA
NA

18.05%

NA

NA
MNA

NA
NA

NA
NA
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13-STATE REGION PRICING SCHEDULE / RESALE

- Station Arrangement, Each 18.05%
-Channels for Data Transmission
- Charges and Rates
- Local or Interexchange Private Line Channels
- Channel between first 2 terminations on different premises on the same continuous
property:
- Schedule O
- Type 1001:
- Half Duplex, Each 18.05%
- Full Duptex, Each 18.05%
- CPE Termination:
- Each NA
- Schedule 1. 2, and 3
- Types 1002 and 1005:

- Half Duplex, Each 18.05%

- Full Duplex, Each 18.05%
- CPE Termination:

- Each NA

- Schedule 3A
- Types 1006 and 1009C:

- Half Duplex, Each 18.05%

- Full Duplex, Each 18.05%
- CPE Termination:

- Each NA

- Channel between first terminations on different premises on noncontinuous property:
- Local Loop for each first termination on a premise.

- Schedute O
- Type 1001:
- Half Duplex, Each 18.05%
- Full Duplex. Each 18.05%
- CPE Termination
- Each NA

- Schedule 1. 2. and 3
- Types 1002 and 1005:

- Half Duplex, Each 18.05%

- Full Duptex, Each 18.05%
- CPE Termination

- Each NA

- Schedule 3A
- Types 1006 and 1009C:

- Half Duplex, Each 18.05%

- Fult Duplex. Each 18.05%
- CPE Termination

- Each NA

- Additional termination of the same Channel on different premises on the same
continuous property as the first termination:

- Schedule G
- Type 1001:
- Half Duplex. Each 18.05%
- Full Dupilex, Each 18.05%
- CPE Termination:
- Each NA

- Schedute 1. 2. 3. and 3A
- Types 1002. 1005. 1006 and 1009C:

- Half Duplex. Each 18.05%

- Full Duplex. Each 18.05%
- CPE Termination:

- Each NA

- Channels between Exchanges {interexchange Channels):
- BEach Channel Terminal for terminating a 2-point
Channel or 2-point section of 8 Multipoint Channel in a Central Office
- Half or Full Duplex:
- Channel Terminal. Each 18.05%
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- interexchange Channel Mileage for each 2-point Channet or 2 Point Section of a

Multipoint Channel, per airline mile, per month
- Schedule O
- 3-40 Miles
- Half Duplex
- Fult Duplex
- Next 210 Miles
- Half Duplex
- Full Duplex
- Each Additional Mile
- Half Duplex
- Fult Duplex
- Schedule 1. 2. 3. and 3A:
- 0-40 Miles
- Half Duplex
- Full Duplex
- Next 210 Miles
- Half Duplex
- Full Duplex
- Each Additional Mile
- Half Duplex
- Full Duplex

- Each channel also requires a local loap for each station focation on noncontinuous:
property. In addition, Channel between first terminations on different premises on
the same continuous property, and additional termination on different premises on

the same continuous property, also apply, if applicable
Series 2000 Channels
- Private Line Telephone Service and Channels
- Charges and Rates
- Local or Interexchange Private Line Telephone
Service and Channels

13-STATE REGION PRICING SCHEDULE / RESALE

18.05%
18.05%

18.05%
18.05%

18.05%
18.05%
18.05%
18.05%

18.05%
18.05%

18.05%
18.05%

- Channei between the first 2 terminations on different premises on the same

conlinuous property:
- Half Duplex:

- Type 2001, Each

- Type 2002. Each
- Full Duplex:

- Type 2001. Each

- Type 2002. Each
- CPE Termination:

- Each

- Channel between first terminations on different premises on noncontinuous property:

- Half Duplex:
- Type 2001, Each
- Type 2002. Each
- Full Duplex:
- Type 2001, Each
- Type 2002. Each
- CPE Termination:
- Each

18.05%
18.05%

18.05%
18.05%

NA
18.05%
18.05%

18.05%
18.05%

NA

- Additional termination of the same Channel on different premises on the same

continuous property as the first termination
- Hatt Duplex:
- Type 2001. Each
- Type 2002. Each
- Full Duplex:
- Type 2001, Each
- Type 2002. Each
- CPE Termination:
- Each
- Signaling (if required)
- Per Local Loop of Channel
- Channels between Exchanges (Interexchange
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NA

NA

NA
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NA
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Channels):
- Each Channel Terminal for terminating a 2-point Channet of Z-point section of a
Multipoint Channel in a Ceniral Office
- Channel Terminal:
- Each 18.05%
- Interexchange Channei mitleage for each 2-point Channel or 2-point section of a
Multipoint Channel. per airline mile, per month

- First 40 Miles:
- Half Duplex, Each 18.05%
- Full Duplex. Each 18.05%
- Next 210 Miles:
- Half Dupiex. Each 18.05%
- Full Duplex, Each 18.05%
- Each Additional Mile:
- Half Duplex. Each 18.05%
- Full Duplex. Each 18.05%

- Each Channel or service also requires a tocal Loop for each station location on
noncontinuous property. In addition, a Channel between first terminations on
different premises on the same continuous property. and additional termination of
the same Channel on different premises on the same continuous property also
apply, i applicable.

- Where a switching arrangement is provided. each station or termination on an
Interexchange Service or Channel at the switching point requires a Local Loop and
Channel terminal for each of the Inter-exchange Private Lines lo which it is
connecled and which can be operated as a separate private line.

- Switching Arrangements (See Regulation 1.(1) )

- A charge applies at the switching point for each Local or interexchange Private

Line arranged for Switching.
- Switching Arrangerment:
- Local Service or Channel:

- Each 18.05%
- Interexchange Service or Channel:
- Each 18.05%

- Private Line Services and Channels for Data Transmission
- Charges and Rates
- Local or Interexchange Private Line Channels
- Channel between first 2 terminations on different premises on the same continuous

property
- Types 2001, 2002. and 2006:
- Half Duplex, Each 18.05%
- Fult Duplex. Each 18.05%
- CPE Termination:
- Each NA

- Channel between first lerminations on different premises on noncontinuous property:
- Local Loop for each first termination on a premise
- Types 2001. 2002. and 2006:

- Half Duplex. Each 18.05%

- Full Duptex. Each 18.05%
- CPE Termination:

- Each NA

- Additional termination of the same Channel on different premuses on the same
canlinuous praperty as the first termination
- Types 2001. 2002. and 2006:

- Half Duplex. Each 18.05%

- Full Duplex. Each 18.05%
- CPE Termination:

- Each NA

- Channels between Exchanges {Interexchange Channels)
- Each channet terminal for terminating a 2-point
Channel or 2-point section of a Multipoint Channel. in a Central Office
- Hall or Fult Duplex:
- Channel Terminal. Each 18.05%
- Interexchange Channel mileage for each 2-point Channel or 2-point section of a
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13-STATE REGION PRICING SCHEDULE / RESALE

Multipoint Channel, per airline mile. per month

- Schedule 3A:
- 0-40 Mites
- Half Duplex 18.05% NA
- Full Duplex 18.05% NA
- Next 210 Miles
- Half Duplex 18.05% NA
- Full Duplex 18.05% NA
- Each Additional Mile
- Half Duplex 18.05% NA
- Fult Duplex 18.05% NA
- Each channel also requires a local loop for each station location on noncontinuous
property.

in addition, Channel between first lerminations on different premises on the same
continuous property. and additional termination of the same Channel on different
premises on the same continuous property, also apply. if applicable.
Series 3000 Channels
- Channels for Remote Metering. Supervisory Control and Miscellaneous Signaling Purposes
- Charges and Rates
- Local or Interexchange Private Line Channels - Type 3001
- Channel between first 2 terminations on different premises on the same continuous

property
- Type 3001
- Half Duplex. Each 18.05% NA
- Full Duplex. Each 18.05% NA
- CPE Termination:
- Each NA 18.05%

- Channel between first terminations on different premises on noncontinuous property
- Local Loop for Each First Terminalion

- Type 3001
- Half Duplex. Each 18.05% NA
- Full Duplex. Each 18.05% NA
- CPE Termination:
- Each NA 18.05%

- Additional termination of the same Channel on different premises on the same
continuous property as the first termination

- Type 3001:
- Half Duplex. Each 18.05% NA
- Full Duplex. Each 18.05% NA
- CPE Termination:
- Each NA 18.05%

- Channels between Exchanges (Interexchange Channels)
- Each channel terminal for lerminating a 2-point or 2-point section of a Multipoint
Channel in a Central Office
- Half Duplex:
- Channel Terminal. Each 18.05% NA
- Interexchange Channel mileage for each 2-point Channel or 2-point seclion of a
Multipoint channel, per airline mile, per month
- First 40 miles

- Half Duplex. Each 18.05% NA

- Full Duplex. Each 18.05% NA
- Next 210 Miles

- Half Duplex. Each 18.05% NA

- Full Duptex. Each 18.05% NA
- Each Additional Mile

- Half Duplex. Each 18.05% NA

- Full Duptex. Each 18.05% NA

- Each Interexchange Channel also requires a Local Loop for each station location on
noncontinuous property. |f applicable. additional termination of the same Channel
on different premises on the same continuous property as the first termination.
also applies.

- Station Arrangement - 150 Bauds

- This charge applies:
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- once to a Channel entirely on same premises
- to each first termination on different premises
- Station Arrangement, Each
- Channe! conditioning arrangements may be provided for Type 3001 Channels with
the rates and provisions of Tariff PL B3.3.1.
- Signaling for Type 3001 Channels (if required)
- Per Local Loop or Channel Arranged
- A change in termination from 1 channel to ancther at the customer’s request will
be treated as a new installation.
- Channels for Data Transmission

- Charges and Rates

- Lacal or Interexchange Private Line Channels - Schedules 3A and 4
- Channel between first 2 terminations on different premises on the same continuous

praperty
- Type 3001:
- Half Duplex. Each
- Full Duplex. Each
- CPE Termination:
- Each
- Type 3002:
- Half Duplex. Each
- Fult Duplex. Each
- CPE Termination:
- Each

- Channel between first terminations on different premises on noncontinuous property
- Local Loop for each first termination on a premises

- Type 3001:
- Half Duplex. Each
- Full Duplex, Each
- CPE Termination:
- Each
- Type 3002:
- Halt Duplex, Each
- Full Duplex. Each
- CPE Termination:
- Each

- Additional termination of the same Channel on different premises on the same
continuous property as the first termination

- Type 3001:
- Half Duplex. Each
- Full Duplex. Each
- CPE Termination:
- Each
- Type 3002:
- Half Duptex. Each
- Full Duplex. Each
- CPE Termination:
- Each

- Bulk Pricing {for large volumes of Type 3002)
{See NOTE 4 for nonrecurring charge information)
- Channel between first terminations on different prermises on nonconlinuous property
- Local Loop tor each first lermination on a premises

- Half Duplex. Each
- Full Duplex. Each

- Channel Terminal, Bulk Pricing:

- Half Duplex. Each
- Full Duptex. Each

- per channel

- Channels between Exchanges (Interexchange Channels)
- Each Channel terminal for terminating a 2-point
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18.05%
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18.05%

NA
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18.05%

NA

18.05%
18.05%

NA

18.06%
18.05%

NA

18.05%
18.05%

NA

18.05%
18.05%

NA

18.05%
18.05%

18.05%

18.08%

- Interoffice Channel Mileage Bulk Pricing for each 2-point-channel or 2-point
section of a Multipoint Channel. per airline mile. per month

- Charge to meet Bulk Pricing "minimum” channel service charge requirement

18.05%

NA

NA

NA
NA

18.05%

NA
NA

18.05%

NA
NA

18.05%

NA
NA

18.05%

NA
NA

18.05%

NA
NA

18.05%

NA
NA

NA

NA
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Channel or 2-point section of a Multipoint Channel in a Central Office

- Channel Terminal. Each 18.05% NA
- Interexchange Channet mileage for each 2-point Channel or 2-point section of a

Multipoint Channel, per airline mile, per month

- Schedule 3A:

- 0-40 Miles
- Half Duplex 18.05% NA
- Full Dupfex 18.05% NA
- Next 210 Miles
- Half Duplex 18.05% NA
- Fuli Duplex 18.05% NA
- Each Additional Mile
- Half Duplex 18.05% NA
- Full Duplex 18.05% NA
- Schedule 4:
- 0-40 Mites
- Half Duplex 18.05% NA
- Full Duplex 18.05% NA
- Next 210 Miles
- Half Duplex 18 05% NA
- Full Duplex 18.05% NA
- Each Additional Mile
- Halt Duplex 18.05% NA
- Full Duplex 18.05% NA
- Each channel also requires a local loop for each station location on continuous
property.

In addition. channel between first terminations on different premises on the same
continuous property. and additional termination on different premises on the same
continuous property also apply. if applicable
- Signaling for Schedule 4 Channeis (if required)
- Local Loop or Channel:
- Arranged for Signahng 18.05% NA
- Station Arrangements - Schedule 3A
- The rate applies:
- once to a Channel entirely on same premises
- to each first termination on different premises
- Station Arrangement. Each 18.05% NA
- Switching Arrangements for Schedule 4 Channels are furnished with the rates and
provisions of Tariff PL B3.2.2.
- Channel Condilioning for Schedule 4 Channels is furnished with the rates and
provisions of Tariff PL B3.3.1.
- Local Area Data Channels (LADC)
- Charges and Rates
- Channel between first two terminations on different premises on the same continuous

property
- Type:
- 2-wire. Each 18.05% NA
- 4-wire. Each 18.05% NA
- Termination
- Each NA 18.05%

- Channel between two lerrminations.
- Local Loop for each termination.

- Type:
- 2-wire. Each 18.05% NA
- 4-wire. Each 18.05% NA
- Termination:
- Each NA 18.05%

Other Channels
- Belt and Lights System Attack Warning Service
This service is not offered at this time.
- Farmer Lines
- Rates and Charges
- Connection Charge
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- Each connection made with customer-owned facilities
- Channel Rate - Each Channel

- In Cable
- Each one-quarter mile or fraction thereof. airiine measureme 18.05% NA
- Open Wire
- First one-quarter mile or fraction thereof, airline measureme 18.05% NA
- Each additional one-quarter mile or fraction thereof, airline measurement, per
month 18.05% NA

OTHER FEATURES AND ARRANGEMENTS

Classification and Rates - Channel Conditioning
- Charges and Rates
- Type C1. C2. and C4 Channel Conditioning
- For the First Station in an Exchange:
- On a 2-point Channel not arranged for Switching:

- Type C1 18.05% 18.05%

- Type C2 18.05% 18.05%

- Type C4 18.05% 18.05%
- On a 2-point Channel arranged for:

- Switching Type C1 18.05% 18.05%

- Multi Point Type C1 18.05% 18.05%
- On a Multi Point Channel:

- Type C2 18.05% 18.05%

- For Each Additional Station on the Same Channe! and in the Same Exchange as
the First Station:

- Type C1 18.05% 18.05%
- Type C2 18.05% 18.05%
- Type C4 18.05% 18.05%

- Type D1. High Performance Data Conditioning applies to Schedule 4 Channels for

data transmission.

- When High Performance Data Conditioning is ordered subsequent to the instaliation
of the Data Channel, a charge equal to the Installation Charge for the Local Channel
will apply for each Local Channel in addition to the charge for the High Performance
Data Conditioning.

- On a 2-point Channel not arranged for Switching:
- Type D1. Per Channel NA 18.05%
Classification and Rates - Signaling Options
- Charges and Rates
- Dial Conditioning Arrangement used with Channels between Non-contiguous Exchanges

- The dial conditioning arrangement charge would not apply when furnished at a service
point equipped with an interexchange switching arrangement.
- Dial Signaling Arrangement:

- Per Point Service 18.05% NA
- Dial Termination Arrangement:
- Per Point Service 18.05% NA

Classification and Rates - Multipoint Service and Multistation Arrangements
- Charges and Rates
- Intraexchange
- Multipoint Charge:
- Per Central Office Termination 18.05% 18.06%
- Interexchange
- Muttipoint Charge:
- Per Central Office Termination 18.05% 18.05%

DIGITAL ACCESS SERVICE
DIGITAL DATA SERVICE

Rates and Charges
- Channels Between Digital Cities
- The rates below apply for each two-point channel section furnished between Digital City
Rate Centers.
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- Airline Mileage

- Each mile at 2.4 Kbps 18.05%
- Each mile at 4.8 Kbps 18.05%
- Each mile at 9.6 Kbps 18.05%
- Each mile at 56 Kbps 18.05%
- Channels
- Each channel at 2.4 Kbps 18.05%
- Each channel at 4.8 Kbps 18.05%
- Each channet at 9.6 Kbps 18.05%
- Each channel at 56 Kbps 18.05%

- Local Distribution Channe!

- The rates below apply for each two-point Locat Distribution Channel terminated at a
station in a Digital City Serving Area, thereby providing a path for digital transmission
between the Serving Wire Center Central Office and the customer's premises.

- Transmission speed

- 2.4 Kbps 18.05%
- 4.8 Kbps 18.05%
- 9.6 Kbps 18.05%
- 56 Kbps 18.05%

- Interoffice Digital Channel
- The rates below apply for each two point channel section furnished between the
Prncipal Center Office and the Serving Centratl Office.
- Transmission speed per channel

- 2.4 Kbps 18.05%
- 4.8 Kbps 18.05%
- 9.6 Kbps 18.05%
- 56 Kbps 18.05%
- Transmission speed per airline mite
- 2.4 Kbps 18.05%
- 4.8 Kbps 18.05%
- 9.6 Kbps 18.05%
- 56 Kbps 18.05%

- Mulli-Station Arrangement
- A monthty charge per station applies when a Digital Data Service is arrange for
mutti-station operation
- Each station 18.05%
- Move Charges
- When Local Distribution Channels are moved to a new location on the same premises.
one-half the installation charge applies.
- When Locai Distribution Channels are moved to a new location on a different premises,
the installation charge applies.

HIGH CAPACITY (HICAP) DIGITAL DATA SERVICE

Rates and Charges
- 1.544 Mbps. HICAP Service
- Channel Termination

- initial circuit
- each channel termination 18.05%
- recurring 3-year term 18.05%
- recurring 5-year term 18.05%
- Each additional circuit (same two focations)
- each channel termination 18.05%
- recurring 3-year term 18.05%
- recurring 5-year term 18.05%

- Channel Mileage
- Channel Mileage Facility

- per mife 18.05%
- recurring 3-year term 18.05%
- recurring 5-year term 18.05%
- Channel Mileage Termination
- per termination 18.05%
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- recurring 3-year lerm
- recurnng S-year term
- Optional Features and Functlions
- Centrat Office Multiplexing
- DS-1 to Voice/Digitat
-~ recurring 3-year term
- recurring S-year term

Mulit-Service Optical Network (MON )
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OHIO RESALE

BUSINESS

LOCAL EXCHANGE SERVICE

Business 1 Party

Business - Measured

Customer Operated Pay Telephone (COPT)

EXPANDED LOCAL CALLING
Extended Area Service

VERTICAL SERVICES

Anonymous Call Rejection

Repeat Dialing (Auto Redial)

Repeal Dialing-Per Use (Auto Redial - Usage Sensitive)
Call Blocker

Calt Forwarding

Call Forwarding - Busy Line

Call Forwarding - Busy Line/Don’t Answer

Call Forwarding - Don’'t Answer

Automatic CallBack (Call Return)

Aulomatic CallBack-Per Use (Call Return - Usage Sensitive)
Calt Trace

Calt Wailing

Caller ID WithName (Calling Name)

Caller ID (Calling Number)

MultiRing Service -1 (Personalized Ring -1 Dependent Number)
MultiRing Service -2 (Personalized Ring - 2 Dependent Numbers)
Remole Access to Call Forwarding (Grandfathered)
Selective Call Forwarding

Multi-Path Call Forwarding (Simultaneous Call Forwarding})
Remote Call Forwarding-Per Feature

RCF. Interstate, Interexchange

RCF, intrastate

RCF, Interstate. international

RCF, Intrastate. Interexchange

RCF 10 800

RCF Additiona!

Speed Calling 8

Speed Calling 30

Three Way Calling

Call Screening

Busy Line Transfer

Alternate Answer

Message Waiting - Tone

Easy Call

Prime Number Service

AT&T OHIO Privacy Manager

Name and Number Delivery Service

DID
DID

TRUNKS
Trunk

AIN
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RESALE DISCOUNTS

RECURRING

20.29%
20.29%
N/A

20 29%

20.29%
20 29%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20 29%
20 29%
20.29%
20.29%
20 29%
20.29%
20.29%

0.00%

0.00%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20.29%
20 29%
20 29%
20.29%
20.29%
20.29%
20 29%
20.29%
20 29%
20.29%
20.29%

20.29%

20.29%

13-STATE REGION PRICING SCHEDULE / RESALE

NON-RECURRING

20.29%
20.29%
20.29%

20.29%

20.29%
20.29%
20.29%
20.29%
20.29%
20 29%
20.29%
2029%
20 29%
20.29%
20 29%
2029%
20.29%
20 29%
20 29%
20.29%

0.00%

0.00%
20.29%
20.29%
20 29%
20.29%
20 29%
20 29%
2029%
20 29%
20.29%
20.29%
20.29%
20.29%
20 29%
20.29%
20.29%
20.29%
20.29%
20.29%
20 29%

20.29%

20.29%
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Area Wide Netwaorking 20.29% 20.29%
Emergency Referral Message Service {Disaster Routing Service) 20.29% 20.29%
AT&T OHIO Switch Alternate Rouling (ANSAR) 20.29% 20.29%
AT&T OHIO Cuslomer Location Allernate Routing (ACLAR) 20.29% 20.29%
OTHER

Grandfathered Services 0.00% 0.00%
Promotions (Grealer than 90 days) 20.29% 20.29%
TouchTone (Business) 20.29% 20.29%
TouchTone (Trunk) 20.29% 20.29%

Data Services

Gigabit Ethernet Metropolitan Area Nelwork (GigaMAN ) 20.29% 20.29%
PBX Trunks 20.29% 20.29%
Mulit-Service Optical Network (MON ) 20.29% 20 29%
OCn-PTP 20.29% 20.29%
ADTS-E 20.29% 20.29%
DS0 20.29% 20.29%
DSH 20.29% 20.29%
DS3 20.29% 20.29%
ISDN

ISON 20.29% 20.29%
TOLL

TOLL 20 29% 20.29%

OPTIONAL TOLL CALLING PLANS

Optional Toll Calling Plans 20.29% 20.29%
CENTREX (PLEXAR)

CENTREX ACS 20 29% 20.29%
CENTREX ACS AT&T OHIO CENTREX Netlwork Manager 0.00% 0.00%
PRIVATE LINE

Analog Private Lines 20.29% 20.29%
Private Line Channel Services 20.29% 20.29%
RESIDENCE RESALE DISCOUNTS

LOCAL EXCHANGE SERVICE RECURRING NON-RECURRING
Lde Line 0.00% 0.00%
Residence 1 Party 20.29% 20.29%
Residence Measured 20.29% 20.29%
EXPANDED LOCAL CALLING

Exlended Area Service 20 29% 20.29%
VERTICAL SERVICES

Anonymous Call Rejection 20.29% 20 29%
Repeat Dialing (Auto Redial) 20.29% 20.29%
Repeat Dialing -Per Use (Aulo Redial - Usage Sensitive) 20.29% 20.29%
Call Blocker 20.29% 20.29%
Call Forwarding 20.29% 20.29%
Call Forwarding - Busy Line 20.29% 20 29%
Call Forwarding - Busy Line/Don t Answer 20.29% 20.29%
Call Forwarding - Don't Answer 20.29% 20.29%
Automatic Call-Back (Call Return) 20.29% 20.29%
Automatic Call-Back Per Use (Call Return - Usage Sensitive) 20.29% 20 29%
Calt Trace 20.29% 20.29%
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Call Waiting 20.29% 20.29%
Calter 1D with Name (Calling Name) 20.29% 20.29%
Calles 1D (Calling Number) 20.29% 20.29%
Mulli-Ring Service - 1 (Personatized Ring- 1 dependent number) 20.29% 20.29%
Muiti-Ring Service - 2 (Personalized Ring - 2 dependent numbers 20.29% 20.29%
Remote Access to Call Forwarding (GF) 0.00% 0.00%
RCF, Interstate, Interexchange 20.29% 20.29%
RCF, Infrastate 20.29% 20.29%
RCF, Interstate, International 20.29% 20.29%
RCF, Intrastate, Interexchange 20.29% 20.29%
RCF to 800 20.29% 20.29%
RCF Additional 20.29% 20.29%
Selective Call Forwarding 20.29% 20.29%
Speed Calling 8 20.29% 20.29%
Three Way Calling 20.29% 20.29%
Call Screening 20 29% 20.29%
Busy Line Transfer 20.29% 20.29%
Alternate Answer 20.29% 20.29%
Message Wailing - Tone 20.29% 20.29%
Easy Call 20.29% 20.29%
AT&T OHIO Privacy Manager 20 29% 20.29%
Name and Number Delivery Service 20.29% 20.29%
ISDN

ISDN 20.29% 20.29%

DIRECTORY ASSISTANCE / OPERATOR SERVICES

Local Direclory Assistance 20.29% N/A
Local Operator Assislance Service 20.29% N/A
Nalional Direclory Assistance (NDA), per call : $0.65 N/A
Reverse Directory Assistance (RDA), per call $0.65 N/A
Business Category Search (BCS), per call 30.65 N/A
Directory Assistance Calt Completion (DACC). per call $0.15 N/A

OS/DA Automated Call Greeting and References / Rates

Branding - Other - Initial/Subsequent Load, per swilch N/A $1.800 00
Brand and Refernece/Rate Look Up. per OS/DA call 5003 N/A
Rate Reference - Initial Load, per stale. per OCN N/A $5,000.00
Rate Reference - Subsequent Load. per state. per OCN N/A $1,500.00
OTHER

Grandfathered Services . 0.00% 0.00%
Promotions (Greater than 90 Days) 20.29% 20.29%
TouchTone 20.29% 20.29%
Home Services Packages 20.29% 20.29%
TOLL

Custom and Dedicated 800 Service (Home 800) 20.29% 20.29%
IntralATA MTS 20 29% 20.29%
900/976 Call Blocking {900/976 Call Restriction) 20.29% 20.29%
976 (976 Information Delivery Service) 20.29% 20.29%
Access Services (See Access Tanfl) 0% %
Additional Directory Listings 20.29% 20.29%
Carrier Disconnect Service (Company Imittated Suspension Servic 20.29% 20.29%
Connection Services 20.29% 20.29%
Premise Services/Line Backer {Mamntenance of Service Charges) 0% 0%
Shared Tenant Service 0% %
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13-STATE REGION PRICING SCHEDULE / RESALE

Toll Restriclion 20.29% 2029%

Electronic Billing Information Data (daily usage) $0.00
per message

Local disconnect Report (LDR)
Per WTN $0.00

Line Connection Charge

Comptex (Residence) N/A
Complex {Business) N/A
Simple (Residence) N/A
Simple (Business) N/A

Service Order/Service Request Charge

Complex {Residence) $14.07
Complex {Business) $1263
Simple {Residence) $14.07
Simple {Business) $20.33

Non-Electronic (Manual) Service Order Charge

Complex (Residence) $9.02
Complex (Business) $9.02
Simple (Residence) $9 02
Simple (Business) $9.02
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AT&T OK RECURRING AT&T OK NON-REC

RESALE RESALE DISCOUNTS First Additional
BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Parly 19.80% 19.80% NA
Business - Mulli-Line Hunting 19.80% 19.80% NA
NA
EXPANDED LLOCAL CALLING NA
Expanded Local Cafling {Mandatary) 19.80% 19.80% NA
Mandatory Extended Area Calling Service (EACS)- 1 Party 19.80% 19.80% NA
Mandatory EACS - Hotel/Molel Measured Trunk 19.80% 19.80% NA
Mandatory EACS - Multi-Line Hunting 19.80% 19.80% NA
Mandatory EACS - PBX Trunk 19.80% 19.80% NA
NA
VERTICAL SERVICES NA
Auto Redial 19.80% 19.80% NA
Call Blocker 19.80% 19.80% NA
Call Forwarding 19.80% 19.80% NA
Call Forwarding - Busy Line 19.80% 19.80% NA
Call Forwarding - Busy Line/Don’t Answer 19.80% 19.80% NA
Call Forwarding - Don't Answer 19.80% 19.80% NA
Call Return 19.80% 19.80% NA
Call Trace 19.80% 19.80% NA
Call Watling 19.80% 19.80% NA
Calling Name 19.80% 19.80% NA
Calfing Number 19.80% 19.80% NA
ComCali® 19.80% 19.80% NA
Personalized Ring (1 dependent number) 19.80% 19.80% NA
Personahized Ring (2 dependent numbers - 15t number) 19.80% 19.80% NA
Personalized Ring {2 dependent numbers - 2nd number) 18.80% 19.80% NA
Priority Call 19.80% 19.80% NA
Remole Access to Call Forwarding 19.80% 19.80% NA
Selective Call Forwarding 19.80% 19.80% NA
Simultaneous Call Forwarding 19.80% 18.80% NA
Speed Caliing 8 19.80% 19.80% NA
Speed Calling 30 19.80% 19.80% NA
Three Way Caling 19.80% 19.80% NA
NA
DID NA
DID {Fiest Block of 100 - Category 1) 19.80% 19.80% NA
D10 {First Block of 10 - Calegory 1} 19.80% 19.80% NA
DID (Ea. adl block of 10 after first 10 - Category 1) 19.80% 19.80% NA
DID (Ea. adl. block of 100 alter first 100 - Category 2) 19.80% 19.80% NA
DID (Ea adi block of 10 assigned aver 151 100 - Category 2} 19.80% 19.80% NA
DID (with Multifrequency} 19.80% 19.80% NA
DID {wuth Duai-Tone Multifrequency) 19.80% 19.80% NA
DID {15t 10 Trunks of access knes) 19.80% 19.80% NA
DIO {111h thru 50th trunk or network access ine) 19.80% 19.80% NA
DID (51st trunk or network access hine) 19.80% 19.80% NA
. NA
TRUNKS NA
Analog Trunks 19.80% 19.80% NA
Digrtal Trunks 19.80% 19.80% NA
NA
AIN NA
Area Wide Networking 19.80% 19.80% NA
Caller Intelidata® 19.80% 19.80% NA

Version 3008 - Resale Agreement 07/24/08 Page 1of 5




13-STATE REGION PRICING SCHEDULE / RESALE

Disaster Routing Service 19 80%, 19.80%, NA
Intelligenl Redirectsm 19.80% 19.80% NA
Positive 1D 19.80% 19.80% NA

NA
OTHER NA
Bundled Telecommunications Services {e.g., the Works) 19.80% 19.80% NA
Busy Out Arrangements 19.80% 19.80% NA
Customer Alerting Enablement 19.80% 19.80% NA
Grandfathered Services 19.80% 19.80% NA
Hot Line 19.80% 19.80% NA
Hunting 19.80% 19.80% NA
Local Operator Assistance Service 19.80% 19.80% NA
Night Number assoctated with Telephone Number 19.80% 19.80% NA
Night Number associated with a Termunal 19.80% 19.80% NA
Promotions (Greater than 90 days) 19.80% 19.80% NA
Preferred Number Service 19.80% 19.80% NA
Tetebranch® 19.80% 19.80% NA
TouchTone 19.80% 19.80% NA
Voice Dial 19.80% 19.80% NA
Warm Line 19.80% 19.80% NA

NA
Data Services NA
Gigabit Ethernel Melropolitan Area Network {GigaMAN ) 19.80% - 19.80% NA
PBX Trunks 19.80% 19.80% NA
Mulit-Service Optical Network {(MON ) 19.80% 19.80% NA
DS3 19.80% 19.80% NA

NA
ISDN NA
Circut Swilched Video/Circuit Switched Data 19.80% 18.80% NA
Select Video Plus® 19.80% 19.80% NA
Digilinesm {ISDN BRI} 19.80% 19.80% NA
Smart Trunksm {ISDN PR}) 19.80% 19 80% NA
SuperTrunk 19.80% 19.80% NA

NA
TORL NA
Intral ATA MTS 19.80% 19.80% NA
MaxiMizer 800& 19.80% 19.80% NA
OutWATS 19.80% 19.80% NA
8O0 Service 19.80% 19.80% NA

NA
OPTIONAL TOLL CALLING PLANS NA
1+SAVERsm 19.80% 19.80% NA
1+SAVER Drectsm 19.80% 19.80% NA
Circle Saver 19.80% 19.80% NA
Corridor Optional Saver 18.80% 19.80% NA
Extended Community Saver 19.80% 19.80% NA

NA

NA
PLEXAR® NA
Plexar & 19.80% 18.80% NA
Plexar Il&® 19.80% 19.80% NA
Plexar Custom Variable Variable NA

NA
PRIVATE LINE NA
Analog Private Lines 19.80% 19.80% NA
Automated Distribution Services 19.80% 19.80% NA
Digital Loop Service 19.80% 19.80% NA
Foreign Exchange Service 19.80% 19.80% NA
Foreign Serving Office 19.80% 19.80% NA
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Frame Relay 19.80% 19.80% NA
Group Alerting Services 19.80% 19.80% NA
Megalink 1© 19.80% 19.80% NA
MegalLink 1® 19.80% 19.80% NA
Megal.ink 11® 19.80% 19.80% NA
MicroLink & 19.80% 19.80% NA
MicroLink H® 19.80% 19.80% NA
MultiP ot Video 19.80% 19.80% NA
Service Loop Facility Modification Service 19.80% 19.80% NA
NA

RESALE DISCOUNTS NA

RESIDENCE RECURRING NON-RECURRINC NA
LOCAL EXCHANGE SERVICE NA
Life Line and Link Up America Services 19.80% 19.80% NA
Residence 1 Party 19.80% 19.80% NA
Residence Measured 19.80% 19.80% NA
NA

EXPANDED LOCAL CALLING NA
Expanded Locat Caling (Mandatory) 19.80% 19.80% NA
Mandatory Extended Area Calling Service (EACS)- 1 Party 19.80% 19.80% NA
Mandatory EACS - One element measured, 1 Party 19.80% 19.80% NA
NA

VERTICAL SERVICES NA
Auto Redial 19.80% 19.80% NA
Call Blocker 19.80% 19.80% NA
Call Forwarding 19.80% 19.80% NA
Call Forwarding - Busy Line 19.80% 19.80% NA
Call Forwarding - Busy Line/Dont Answer 19.80% 19.80% NA
Call Forwarding - Don't Answer 19.80% 19.80% NA
Call Return 19.80% 19.80% NA
Cali Trace 19.80% 19.80% NA
Calt Waiting 19.80% 19.80% NA
Calling Name 19.80% 19.80% NA
Calling Number 19.80% 19.80% NA
ComCalt@ 19.80% 19.80% NA
Personalized Ring {1 dependent number} 19.80% 19.80% NA
Personatized Ring {2 dependent numbers - 1st number) 19.80% 19.80% NA
Personalized Ring (2 dependent numbers - 2nd number} 19.80% 19.80% NA
Priority Call 19.80% 19.80% NA
Remote Access to Call Forwarding 19.80% 19.80% NA
Selective Call Forwarding 19.80% 19.80% NA
Simullaneous Call Forwarding 19.80% 19.80% NA
Speed Caliing 8 19.80% 19.80% NA
Three Way Calling 19.80% 19.80% NA
iSDN 19.80% 19.80% NA
NA

OTHER NA
Bundled Telecommunicalions Services (e g.. the Works) 19.80% 19.80% NA
Cuslomer Alerting Enablement 19.80% 19.80% NA
Grandfathered Services 19.80% 19.80% NA
Hot Line 19.80% 19.80% NA
Local Operatar Assistance Service 19.80% 19.80% NA
Promotions (Greater than 90 days) 19.80% 19.80% NA
Preferred Number Service 19.80% 19.80% NA
TouchTone 19.80% 19.80% NA
Voice Diat 19.80% 19.80% NA
Warm Lire 19.80% 19.80% NA
NA

OTHER (Resale) NA
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NA
DIRECTORY ASSISTANCE / OPERATOR SERVICES
Local Directory Assistance 19.80% NA
Local Operator Assislance Services 19.80% NA
Nationat Directory Assistance (NDA), per call $0.65 N/A
Reverse Drectory Assistance (RDA), per calt $0.65 N/A
Business Category Search {BCS). per call $0.65 N/A
Direclory Assistance Call Completion {DACC), per calt $0.15 N/A
OS/DA Automated Call Greeting and References / Rates
Branding - Other - Inttial/Subsequent Load. per swilch N/A $1,800.60
Brand and Reference/Rate Look Up, per OS/DA call $0.03 N/A
Rate Reference - Initial Load, per state, per OCN N/A $5,000.00
Rate Reference - Subsequent Load, per state. per OCN N/A $1.500.00
NA
TOLL NA
Home 800sm 19.80% 19.80% NA
Intral ATA MTS 19.80% 19.80% NA
NA
OPTIONAL TOLL CALLING PLANS NA
1+SAVERsm 19.80% 19.80% NA
1+SAVER Directsm 19.80% 19.80% NA
Circle Saver 19.80% 19.80% NA
Corndor Oplional Saver 19.80% 19.80% NA
Extended Commumily Saver 19.80% 19.80% NA
NA
900/976 Call Restricion 19.80% 19.80% NA
Access Services % Yo NA
Additional Directory Listings 19.80% 19.80% NA
Bill Plus 5% 5% NA
Company Initiated Suspension Service 0% 0% NA
Connections with Terminal Equipment and Communications kg 0% 0% NA
Consoldated Bitling Yo 5% NA
Construction Charges 0% 0% NA
Customer Initiated Suspension Service 0% 0% NA
Exchange Connection Service 0% 0% NA
Maintenance of Service Charges 0% 0% NA
Telecommunications Service Priority Systems 0% 0% NA
Tolt Billing Exception 19.80% 19.80% NA
Toll Restriction 19.80% 19.80% NA
Wireless Carner Interconnection Services 0% 0% NA
Electronic Billing Information Data (daily usage) per mess: $ 0.003 NA NA
Local disconnect Report (LDR)

Per WTN $ 0.10 NA NA
Simple conversion charge per bitlable number NA $ 13.69 NA
Electronic conversion orders per billable number NA $ 3.33 NA
Complex conversion orders per billable number NA % 69.51 NA
QS/DA

Branding - Resellers
- Initial Load NA $1.800.00 NA
- Subsequent Load NA $1.800.00 NA
- Per Call $ 0.025000 NA NA
Rate Relerence - Reseller
- Initial Load NA $2.200.00 NA
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- Subsegquent Load NA $1.000.00 NA

version' 3008 - Resale Agreement 07/24/08 Page5ofd


http:1,000.00

13-STATE REGION PRICING SCHEDULE / RESALE

TEXAS RESALE RESALE DISCOUNTS
Business RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Busmess 1 Parly 21.60% 21.60%
Business - Mulli-Line Hunting 21.60% 21.60%
Business - Measured 21.60% 21.60%
Business - Measured (HTG Class of Service) 21.60% 21.60%
Customer Operated Pay Telephone (COPT} 21.60% 21.60%

EXPANDED LOCAL CALLING

EMS - Optional 21.60% 21.60%
Expanded Local Calling (Mandatory) 21.60% 21.60%
Exlended Area Calling Service - Optional 21.60% 21.60%
Mandatory EACS - Holel/Motel Measured Trunk 21.60% 21.60%
Mandatory EACS - Multi-Line Hunting 21.60% 21.60%
Mandatory EACS - One element measured, 1-party 21.60% 21.60%
Mandatory EACS - PBX Trunk 21.60% 21.60%
Mandatory Extended Area Calling Service (EACS)- 1 Party 21.60% 21.60%
VERTICAL SERVICES

Angnymous Call Rejection 21.60% 21.60%
Auto Redial 21.60% 21.60%
Auto Redial - Usage Sensitive 21.60% 21.60%
Call Blocker 21.60% 21.60%
Call Forwarding 21.60% 21.60%
Call Forwarding - Busy Line 21.60% 21.60%
Call Forwarding - Busy Line/Don’'t Answer 2160% 21.60%
Call Forwarding - Don't Answer 21.60% 21.60%
Call Return 21.60% 21.60%
Call Return - Usage Sensitive 21.60% 21.60%
Call Trace 21.60% 21.60%
Call Waiting 21.60% 21.60%
Calling Name 21.60% 21.60%
Calting Number 21.60% 21.60%
ComCall& 21.60% 21.60%
Personalized Ring (1 dependent number) 21.60% 21.60%
Personalized Ring (2 dependent numbers - 18t number) 21.60% 21.60%
Personalized Ring {2 dependent numbers - 2nd number) 21.60% 21.60%
Priority Call 21.60% 21.60%
Remote Access to Call Forwarding 21.60% 21.60%
Selective Call Forwarding 21.60% 21.60%
Simuttaneous Call Forwarding 21.60% 21.60%
Speed Calling & 21.60% 21.60%
Speed Calling 30 21.60% 21.60%
Three Way Calling 21.60% 21.60%
GiD

DID {First Block of 100 - Category 1) 21.60% 21.60%
DID (First Block of 10 - Category 1) 21.60% 21.60%
DID (Ea. adl. block of 10 after first 10 - Category 1} 21.60% 21.60%
DD {Ea. adt. block of 100 after first 100 - Category 2) 21.60% 21.60%
DID {(Ea. adl. block of 10 assigned over 1st 100 - Category 2) 21.60% 21.60%

Version. 3008 - Resale Agreement 07/24/08 Page 10t 5




13-STATE REGION PRICING SCHEDULE / RESALE

DID (with dial pulse} 21.60% 21.60%
DID (with Multifrequency) 21.60% 21.60%
DI (with Dual-Tone Multifrequency) 21.60% 21.60%
DID (1st 10 Trunks or access lines} 21.60% 21.60%
010 (11th thru 50th trunk or network access line) 21.60% 21.60%
DID {51st lrunk or network access line) 21.60% 21.60%
TRUNKS

Trunk 21.60% 21.60%
AIN

Area Wide Networking 21.60% 21.60%
Calier Intellidata® 21.60% 21.60%
Disaster Routing Service 21.60% 21.60%
Intelligent Redirectsm 21.60% 21.60%
inteliNumber 21.60% 21.60%
Positive 1D 21.60% 21.60%
OTHER

Custlomer Aterting Enablement 21.60% 21.60%
Grandfathered Services 21.60% 21.60%
Hot Line 21.60% 21.60%
Hunting 21.60% 21.60%
Night Number associated with Telephone Number 21.60% 21.60%
Night Number associated with a Terminat 21.60% 21.60%
Bundled Telecommunications Services {e.g.. the Works) 21.60% 21.60%
Promotions (Greater than 90 days) 21.60% 21.60%
Preferred Number Service 21.60% 21.60%
Telebranch® 21.60% 21.60%
TouchTone {Business) 21.60% 21.60%
TouchTone {Trunk}) 21.60% 21.60%
Voice Dial 21.60% 21.60%
Warm Line 21.60% 21.60%

Data Services

Gigabit Ethernet Metropolitan Area Network {GigaMAN } 21.60% 21.60%
PBX Trunks ' 21.60% 2160%
DS3 21.60% 21.60%
ISDN

Digilinesm (ISDN BRIy 21.60% 21.60%
Select Video Plus® 21.60% 21.60%
Smart Trunksm (ISDN PRI} 21.60% 21.60%
Super Trunk 21.60% 21.60%
TOLL

Intral ATA MTS 21.60% 21.60%
MaxiMizer 800® 21.60% 21.60%
OutWATS 21.60% 21.60%

OPTIONAL TOLL CALLING PLANS
1+SAVERsm 21.60% 21.60%
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PLEXAR®
Plexar [®
Plexar &
Plexar Custom

PRIVATE LINE

Analog Private Lines

Business Video Service
DOVLink

Frame Relay

Megal.ink I&

Megalink I®

Megal ink {li&

Microtink I®

Network Reconfiguration Service

RESIDENCE

LOCAL EXCHANGE SERVICE

Life Line and Link Up America Services
Residence 1 Party

Residence Measured

EXPANDED L OCAL CALLING

Expanded Local Calling {Mandatory)

Mandatory Extended Area Calling Service (EACS)- 1 Parly
Mandatory EACS - One elemen! measured, 1 Party

EMS - Optlional

Exiended Area Calling Service - Optional

VERTICAL SERVICES

Anonymaous Call Rejection

Auto Redial

Auto Redial - Usage Sensitive

Call Blocker

Call Forwarding

Call Forwarding - Busy Line

Call Forwarding - Busy Line/Don't Answer
Calf Forwarding - Don't Answer

Call Return

Call Return - Usage Sensitive

Call Trace

Call Waiting

Calling Name

Calling Number

ComCall®

Personalized Ring {1 dependent number)
Personalized Ring (2 dependent numbers - 1st number}
Personalized Ring (2 dependent numbers - 2nd number)
Priority Call

Remote Access to Call Forwarding
Selective Call Forwarding
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21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
RESALE DISCOUNTS
RECURRING  NON-RECURRING
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
21.60% 21.60%
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13-STATE REGION PRICING SCHEDULE / RESALE

Simultaneous Call Forwarding 21.60% 21.60%
Speed Calling & 21.60% 21.60%
Three Way Calling 21.60% 21.60%
{SDN

Digiling sm 21.60% 21.60%
OTHER

Customer Alerting Enablemen! 21.60% 21.60%
Grandfathered Services 21.60% 21.60%
Hot Line 21.60% 21.60%
Bundted Telecommunications Services (e.g., the Works) 21 60% 21.60%
Promotions {Greater than 90 days) 21.60% 21.60%
Preferred Number Service 21.60% 21.60%
TouchTone 21.60% 21.60%
Voice Dial 21.60% 21.60%
Warm Line 21.60% 21.60%
OTHER (Resale)

Directory Assistance / Operator Services

tocal Directory Assislance Services 21.60% NA
Local Operator Assislance Service 21.60% NA
National Directory Assistance (NDA). per call $0.65 NA
Reverse Directory Assistance (RDA). per call $0.65 NA
Business Category Search (BCS), per call $0.65 NA
Direclory Assistance Call Compietion (DACC), per calt $0.15 NA

OS/DA Automated Call Greeting and References / Rates

Branding - Other - Inial/Subsequent Load. per switch None $1.800.00
Brand and Reference/Rate Look Up, per OS/0A call $0.03 None

Rate Reference Initial Load, per state, per OCN None $5,000.00
Rate Reference Subsequent Load. per state, per OCN None $1.500.00
TOLL

Home 800sm 21.60% 21.60%
IntralATA MTS 21.60% 21.60%
900/976 Call Restriction 21.60% 21.60%
a76 Information Delivery Service 0% 0%
Access Services 0% 0%
Additional Directory Listings 21.60% 21.60%
Bill Plus 5% 5%
Cellular Mobife Tetephone interconnection Services 0% 0%
Company Initiated Suspension Service 0% 0%
Connections with Terminal Equipmen! and Communications Equipment 0% 0%
Consolidated Billing 5% 5%
Construction Charges Yo 0%
Cuslomer initiated Suspension Service 0% 0%
Distance Learning 21.60% 21.60%
E£xchange Connection Service 0% 0%
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Maintenance of Service Charges

Shared Tenant Service

Telecommunications Service Priority Systemns
Toll Restriction

Electromc Billing information Data (daily usage) per message
Local disconnect Report {LDR) Per WTN
Simple conversion charge per billable number

Electronic conversion orders per billable number
Complex conversion orders per billable number
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0%
0%
0%
21.60%

0.003

0.003

NA

NA
NA

0%
0%
0%
21.60%

NA
NA
$16.65

$5.00
$52.55
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13-STATE REGION PRICING SCHEDULE / RESALE

RESALE DISCOUNTS
WISCONSIN RESALE RECURRING NON-RECURRIN!
BUSINESS
LOCAL EXCHANGE SERVICE
Business 1 Party 17.50% 27.50%
Business - Measured 17.50% 27 50%
Customer Operaled Pay Telephone (COPT) N/A 27 .50%
EXPANDED LOCAL CALLING
Extended Area Service 20.00% 20 00%
VERTICAL SERVICES
Anonymous Call Rejection 25.00% 25.00%
Repeat Dialng (Auto Redial) 25.00% 25.00%
Repeat Dialing-Per Use {Auto Redial - Usage Sensitive) 25 00% 25.00%
Call Blocker 2500% 25.00%
Call Forwarding 25.00% 25.00%
Call Forwarding - Busy Line 25.00% 25.00%
Calt Forwarding - Busy Line/Don’t Answer 25 00% 25.00%
Call Forwarding - Don’t Answer 25.00% 2500%
Automatic CallBack (Call Return) 25 00% 25.00%
Automatic CaliBack-Per Use (Cafl Return - Usage Sensitive) 25.00% 25.00%
Call Trace 25.00% 25.00%
Call Waiting 25.00% 25 00%
Calier I3 WithName (Calling Name) 25.00% 25.00%
Caller 1D (Calling Number) 25.00% 25.00%
MuitiRing Service -1 {Personatized Ring -1 Dependent Number) 25.00% 25.00%
MultRing Service -2 (Personatized Ring - 2 Dependent Numbers) 25.00% 25.00%
Remote Access to Call Forwarding {Grandfathered) 0.00% G.00%
Selective Call Forwarding 0 00% 0.00%
Multi-Path Call Forwarding {Simultaneoaus Call Forwarding} 25 00% 25.00%
Remuote Ca#t Forwarding-Per Feature 25.00% 2500%
RCF. Interstate. Interexchange 25.00% 25.00%
RCF | Intrastate 25.00% 25.00%
RCF. Inferslate, International 25.00% 25.00%
RCF, Intrastate. Interexchange 25 00% 25.00%
RCF to 800 2500% 25.00%
RCF Addiional 25 00% 25.00%
Speed Calling 8 25.00% 25.00%
Speed Calling 30 25.00% 25.00%
Three Way Calling 25.00% 25.00%
Call Screeming 25 00% 25 00%
Busy Line Transfer 25.00% 25.00%
Alternate Answer 25.00% 25.00%
Message Waiting - Tone 25 00% 25.00%
Easy Call 25 G0% 25.00%
Prime Number Service 25.00% 25.00%
AT&T WISCONSIN Privacy Manager 25 00% 25.00%
Name and Number Delivery Service 25.00% 25.00%
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DID

DID 15.00% 15.00%
TRUNKS

Trunk 17 50% 17.50%
AN

Area Wide Nelworking 25.00% 25.00%
ATAT WISCONSIN Swilch Alternate Rouling (ANSAR} 25.00% 25.00%
ATET WISCONSIN Customer Location Allernate Routing (ACLAR 25.00% 25.00%
OTHER

Grandfathered Services 0 00% 0.00%
Promotions (Greater than 90 days) 25.00% 25 00%
ToauchTone (Business} 25.00% 25.00%
TouchTone {Trunk) 25.00% 25.00%
900/976 Catl Blocking (900/976 Call Restriction) 0% 0%
976 {976 Infarmation Delivery Service) 0% 0%
Access Services {See Access Tariff) 0% 0%
Additional Directory Listings 15 00% 15.00%
Carrier Disconnect Service (Company intiated Suspension Servic 0% 0%
Connection Services 25.00% 25.00%
Premise Services/Line Backer {Mawlenance of Service Charges) 0% 0%
Shared Tenant Service 0% 0%

Data Services

Gigabit Ethernet Metropofitan Area Network (GigaMAN ) 8 00% 8.00%
PRX Trunks 8.00% 8.00%
Mulit-Service Optical Network {(MON ) 8 00% 8.00%
OCn-FPTP 8 00% 8.00%
ADTS-E 8.00% 8.00%
DSO §.00% 8.00%
DS 8.00% 8.00%
DS3 8.00% 8.00%
ISON

ISON 970% 9.70%

DIRECTORY ASSISTANCE / OPERATOR SERVICES

Directory Assistance Services 15.00% NIA
Local Operalor Assislance Service 15.00% N/A
Nationat Direclary Assistance (NDA} per calf $0.65 N/A
Reverse Directory Ascisiance (RDA) per call %0.65 N/A
Business Category Search {BCS). per call $0.65 N/A
Directory Assislance Call Completion (DACC) per calt 5015 NP A

OS/DA Aulomated Call Greeling and References / Rales
Branding - Other - Inibat’Subsequent Load. per swilch N/A $1.800.00
Brand and Refernece/Rale Look Up. per OS/DA call $0.03 N/A
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