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Florida Department of Environmental Protection 
Safe Drinking Water Program Laboratory Reporting Form 

Public Water System Informatlon (to be completed by sampler) 

System Name: 

System Type (check one): 0 Community 0 Nontransient Noncnmmunity UTransient Noncommunity 

PWS ID # nnnnooo 
L Address: 

~ ~ ~ ~~ 

city: State: ZIP Code: 
Phone # Fax#: 
E-Mail Address: 

Sample Information (to be completed by sampler) 

Sample Number: 892900~1  Location Code (if known): Golden Hills WTP 
Sample Date: Sample Time: AM PM (circleone) 

Sample Location (be specific): 

Disinfectant Residual (required when reporting trihalomethanes and haloacetic acids): - mglL Field pH: - 
S a m V n n l v \  

Dlstiibutlon 0 Routine Compilance (with 62-550) Oauaflerly (which quarter?) 
0 Entry Point (for Distribution) 

0 Plant Tap (not for oornpliance with 62-550) 

0 ~ a w  (at we11 or intake) 

0 Max Residence Time 

0 Avg Residence Time 
0 Near First Customer 

0 Conlirmation of MCL Exceedance * 

0 Composite of Multiple Sites ** 

0 Clearance (permling) 

Other: 

Sampling Procedure Used or Other Commants: 

0 Special (not for compliance with 62-550) 

Oviolatlon RBsoiuiion 

0 Replacement (of Invalidated sample) 

See 62-550.500(6) for requirements and restrictions. 

NOTE: See 62-550.512(3) for additional requirements 

for nitmts or nitrate MCL exceedances. 

+* See 62-550.550(2) for requirements and 

attach a results page for each site. 

Sampler‘s Name: 

Sampieh Phone #: 
Sampiets E-Mail Address: 

Sampler’s Fax #: 

Certification (to be completed by sampler) 

~~ 

(Print Name) (Print Titie) 

do HEREBY CERTIFY that the above publlc water iy i tam and collection Information 18 complata and corracl 

Slgnature: Data: 
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Florida Department of Envlronmental Protection 
Safe Drinking Water Program Laboratory Reportlng Form 

Laboratory Certlflcation lnformatlon (to be completed by lab) 

Lab Name: Flowers Chemical Laboratories. inc. 
Address: P. 0. Box 150597 

Aitamonte Springs, FL 32715-0597 

Analysis Information 
Sample Number: 89290DW1 

(to be completed by lab) 

Florida Certification # E83018 
Certification Expiration Date: 6/30/2009 

Phone #: 407339-5984 

Report Number 89290 

Date Sample Received: 02/25/09 

Group(s) analyzed and results attached for compliance with Chapter 62-550, F.A.C. (check a11 that apply) 

O A l i  17 O A i l  21 UPartial Osingie Sample 0 Trihaiomethanes 
0 Partial OQt i iy  Composite** 0 Haloacetic Acids 

0 Nitrate 0 Bromate 
0 Nitrite OChlorte 
OAsbestos O A i i  30 0 Partial O A l l  14 OPartial 

Were any analyses subcontracted? O Y a s  0 No (if yes, Piease provide subcontractor‘s Florida drinking water 
certification number with each resuit provided by that lab). 

Certiflcatlon 

I, Jefferson S. Flowers. Technical Director, do HEREBY CERTIFY that all attached analytical data are correct and unless 
noted meet ail requirements of the National Environmental Laboratory Accreditation Conference (NELAC). 

Signature: w Dale: 03/20/09 

* Failure to provide a valid and current Florida Dept. of Heslth lab ID number and a current Analyte Sheet for the attached 
analysis resuits will result In reledion of the report and passibh enforcement agalnst the public water system for failure to sample. 

** Please provide radlochemical sample dates and iocations far each quarter. 

Compllance Determination (to be completed by DEP or DOH) 

Sampie Collection Info Satisfactory O Y e s  O N o  Sample Analysis Info Satisfactory O Y e s  O N o  
0 Resample Requested (circle or highlight groups above) 
Reason@): 0 incomplete Report 0 Location Unsatisfactory OAnalysis Unsatisfactory 

Psraon Nolifled: Date Nollfled: 

Comments: 
Date Reviewed: DEP/DOH Reviewing OMelei: 

0 Revised Report Requested (circle or highlight groups above) 

0 Missing Analyte Sheet@) Oother  



I 

Florida Deparlment of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Form 

InorganicContaminants: 62-550.310(1) Lab ID: 89290DW1 PWS ID: 6424076 Sample I D  Golden Hills WTP 

Analysis Analysis DOH Lab 

02/26/09 10:30 AM E83018 
02/26/09 10:30AM E83018 

COnBK Analysis Analytical Lab 
ID CmhnName MCL Units Result Qualifier Method MDL Date Time Celt # - 

10 mg/L 1.18 EPA300.0 0.0500 
mg/L 0.0500 U EPA300.0 0.0500 1041 

1005 
1010 
1015 
1020 
1024 
1025 
1030 
1035 
1036 
1W5 
1052 
1074 
1075 
1W 

1 
0.010 
2 
0.005 
0.1 
0.2 
4.0 
0.015 
0.002 
0.1 
0.05 
160 
0.006 
0.004 
0.002 

mg/L 
mg/L 
mg/L 
mg/L 
mg/L 
mg/L 

mg/L 
mg/L 
mg/L 

mg/L 
mg/L 
mg/L 

mgk 

mgR 

0.00100 
0.00479 
0.00100 
0.00460 
0.00500 
0.200 
0.00100 
0.0000170 
0.00383 
0.00418 
6.00 
0.00100 
0.00100 
0.00100 

U EPA200.8 
EPA200.8 

U EPA200.8 
EPA200.8 

U SM4500CN-E 
U EPA300.0 
U EPA200.8 
U EPA245.1 

EPA200.8 
EPA200.8 
EPA200.7 

U EPA200.8 
U EPA200.8 
U EPA200.8 

0.00100 
0.00200 
0.00100 
0.00100 
0.00500 
0.200 
0.00100 
0.0000170 
0.00100 
0.00200 
0.500 
0.00100 
0.00100 
0.00100 

03/03/09 
03/03/09 
03/03/09 
03/03/09 
02/26/09 
02/26/09 
03/03/09 
03/03/09 
03/03/09 
03103/09 
02/26/09 
03/03/09 
03/03/09 
03/03/09 

~~ ~ 

E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Reporting Fonn 

Secondary Contaminants: 62-550.320 Lab ID: 89290DW1 PWS ID: 6424076 Sample I D  Golden Hills W P  

CQnIarr Analysis Analytical Lab Analysis Analysis 
ID CmIamNam MCL Units Result Qualifier Method MDL Date Time 
1002 A l d m  0.2 mg/L 0.0200 U EPA200.8 0.0200 03/03/09 
1017 Chbride 250 mg/L 13.4 EPA300.0 0.400 02/26/09 
I022 Copper 1 mgn 0.00995 EPA200.8 0.00100 03/03/09 
1025 Fluoride 4.0 mg/L 0.200 U EPA300.0 0.200 02/26/09 
Ims Imn 0.3 mg/L 0.0100 U EPA200.7 0.0100 02/26/09 
1032 Mangalese 0.05 mgR 0.0100 U EPA200.7 0.0100 02/26/09 
1050 sih.eI 0.1 mg/L 0.000500 U EPA200.8 0.000500 03/03/09 
1055 sulfate 250 mg/L 14.3 EPA300.0 1.00 02/26/09 
1095 zinc 5 mg/L 0.0100 U EPA200.8 0.0100 03/03/09 
I905 cdor 15 cu 1 .oo U SM2120 B 1 .oo 02/25/09 0430 PM 
1920 Odor 3 TON 1.00 U SM2150 B 1.00 02/25/09 03:45 PM 

02/25/09 01:OO AM 
1930 Total LMssdmiSolids 500 mg/L 308 SM2540 C 2.50 02/27/09 
2905 -ng/\qenG 0.5 mgn- 0.200 U SM5540 C 0.200 02/26/09 09:OO AM 

- 

1925 pH 6.5-8.5 pH 7.27. EPA150.1 0.0100 

DOH Lab 
Cert # 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
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Florida Department of Environmental Protection 

Safe Drinking Waler Program Laboratory Reporting Form 

Volatile Organics: 62-550.310(2)(b) Lab ID: 89290DW1 PWS ID: 6424076 Sample ID: Golden Hills WTP 

Contarr Analysis Analvtical Lab Analvsis Analvaie nnH I ah - , . . -_ ___ - IO COntamName - MCL Unlts Result Qualifier Method MDL RDL Date Time Ceri # 
2378 1.24.-tncNombenzene 70 ug/L 0 500 U EPA502 2 0 500 0 5  02/26/09 E83018 
nso 
2955 
2964 
2968 
2969 
2976 
2977 
2979 
2980 
2981 
2982 
2983 
2984 
2985 
2987 
2989 
29% 
2991 
2992 
2996 

ds-1.24ichbmethylene 
Xyleoes 
0- m 
d i b m e n e  
Pam4dbmbenzene 
wnyl C M d ?  
1 , l D i i t h y l e n e  
bans1 .2Dik3!bmethylene 
1 . 2 0 i i b n e  
1.l.l-bichbmethane 
Carbon tebachbride 
12dichbropmpane 
Trichlomernyme 
l . l , 2 w N o d a n e  
Thbmethy lene 
Monochbmbenzene 
Benzene 
Toluene 
Eth*rmenS 
shl- 

70 
10000 
5 
600 
75 
I 
7 
I00 
3 
200 
3 
5 
3 
5 
3 
100 
1 
1000 
700 
100 

ug/L 
ug/L 
ug/L 
UglL 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ug/L 
ugR 
ug/L 
u g t  
UglL 
ug/L 
ug/L 
ugR 
ug/L 
ug/L 
ug/L 

0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 

U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 

EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 
EPA502.2 

0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 
0.500 

0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 
0.5 

02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 
02/26/09 

E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
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Florida Department of Environmental Protection 

Safe Drinking Water Program Laboratory Repofling Form 

Synthetic Organics: 62-550.310(2)(~) Lab ID: 89290DW1 PWS ID: 6424076 Sample I D  Golden Hills WTP 

contal Analysis Analytical lab Extraction Analysis Analysis 
ID ContamNall8 
m Endm 2 u!$L 0.0100 u EPA505 0.0100 0.01 03/03/09 03/04/09 

RDL Date Date Time --- MCL Units Result Qualifier Method MDL - - 
2010 Lindle 0.2 ug/L 
2015 kmox@tbr 40 ug/L 
mm T O X ~ P ~ I E  3 uglL 
2031 DabpOn 200 ug/L 
2032 w 20 uglL 
2033 Endotha1 100 ug/L 
2034 Giyphosate 700 UglL 
2035 Di(Z4hyhexyl)adipate 400 ug/L 

200 uglL 2036 o x a m v l o  
2037 simzhe 4 ug/L 
2039 Di(2ehyheryl)phulalate 6 ug/L 

2041 Dinoseb 7 u g h  
2042 Herachlaoqmpenladiene 50 ug/L 
2046 carbofulan 40 uglL 
2050 AJlaine 3 ug/L 
m51 Abchla 2 uglL 

2067 HepOldllorepDdde 0.2 ug/L 
2105 24-D 70 ug/L 
2110 24.5ll' 50 uglL 
2274 Hexachlaobemene 1 ug/L 

0.2 uglL 2306 Beono(a)rw= 
2326 Pentahbmpherol 1 ug/L 

2931 DibmnaNo ropmpane 0.2 ug/L 
2946 EU~yteneLXnmliide 0.02 ug/L 
2959 Chbdane 2 ug/L 

204Opidaam 500 ug/L 

2065 Heptadbr 0.4 ug/L 

2383 PotycMimte&@henylsPCB 0.5 ug/L 

0.0100 
0.0500 
0.500 
0.100 
0.400 
9.00 
6.00 
0.600 
2.00 
0.0700 
0.600 
0.100 
0.200 
0.100 
0.900 
0.100 
0.200 
0.0100 
0.0100 
0.100 
0.200 
0.100 
0.0200 
0.0400 
0.100 
0.0200 
0.0100 
0.0100 

U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 
U 

EPA505 
EPA505 
EPA505 
EPA515.4 
EPA549.2 
EPA548.1 
EPA547 
EPA525.2 
EPA531.1 
EPA507 
EPA525.2 
EPA515.4 
EPA515.4 
EPA505 
EPA531.1 
EPA507 
EPA507 
EPA505 
EPA505 
EPA515.4 
EPA515.4 
EPA505 
EPA525.2 
EPA515.4 
EPA505 
EPA504.1 
EPA5M.l 
EPA505 

0.0100 
0.0500 
0.500 
0.100 
0.400 
9.00 
6.00 
0.600 
2.00 
0.0700 
0.600 
0.100 
0.200 
0.100 
0.900 
0.100 
0.200 
0.0100 
0.0100 
0.100 
0.200 
0.100 
0.0200 
0.0400 
0.100 
0.0200 
0.0100 
0.0100 

0.02 
0.1 
1 
1 
0.4 
9 
6 
0.6 
2.0 
0.07 
0.6 
0.1 
0.2 
0.1 
0.9 
0.1 
0.2 
0.04 
0.02 
0.1 
0.2 
0.1 
0.02 
0.04 
0.1 
0.02 
0.01 
0.2 

03/03/09 03/04/09 
03/03/09 03/04/09 
03/03/09 03/04/09 
03/09/09 03/12/09 
03/03/09 03/03/09 
03/03/09 03/09/09 

02/27/09 
03/05/09 03/12/09 

03/04/09 
03/04/09 03/10/09 
03/05/09 03/12/09 
03/09/09 03/12/09 
03/09/09 03/12/09 
03/03/09 03/04/09 

03/04/09 
03/04/09 03/10/09 
03/04/09 03/10/09 
03/03/09 03/04/09 
03/03/09 03/04/09 
03/09/09 03/12/09 
03/09/09 03/12/09 
03/03/09 03/04/09 
03/05/09 03/12/09 
03/09/09 03/12/09 
03/03/09 03/04/09 
03/03/09 03/04/09 
03/03/09 03/04/09 
03/03/09 03/04/09 

DOH l a t  
cert # 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 
E83018 

.- 
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Utilities, Inc. of Florida 

Docket No.: 090462-WS 

Marion County 

25-30.440 (4) 
OPERATIONS REPORTS 

Test Year Ended December 31, 2008 
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MONTHLY OPERATION REPORT FOR PWSs TREATING RAW GROUND WATER OR PURCHASED FINISHED 
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Utilities, Inc. of Florida 

Docket No.: 090462-WS 

Marion County 

25-30.440 (5) 
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WASTEWATER COMPLIANCE INSPECTION REPORT 
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. .  
calihraiiori report. 

!?lTLUENT QUALITY 
I .  Tlic cllluenc \vas clew. with 110 visihlr: foam or solids. Tire total chlorine residual was grwtcr 

tliiin 2.2 nij&. This rcatlitig was wittiin purniit limits. 
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August 12.2009 

bls .  Flichele Duggan 
FDEP - Southwest District 
Domestic Wastewater Section 
13051 N. Telecom Parkway 
Temple Terrace, FL 33637-0926 

RE. Compliance Evaluation Inspection 
Crownwood WWTF 
Facility I D  No. FM012680 

- 

- 

Dear Ms. Duggan: 

Our office is in receipt of your letter dated July 24, ZOOS in regards to the above referenced facility 
inspection conducted on July S, 2008. 

Outstanding items have been corrected as follows. The Department's comments are reiterated in 
bold with the utility's response following: 

Domestic Wastewater Permit No. FLA012680 was issued March 23, 2004 and will expire 
March 22, 2009. To be considered timely, an application to  renew the permit, along wi th  
the processing fee of $1,000.00 should be submitted by September 23, 2008. Application 
forms are available for download a t  $Eo: / ! v i , , . r : : , , d c ? : , . ~ ~ t a t e , i i . ~ i ~ i , . . i a ~ ~ ~ ~ ~ ~ ~ ~ ~ j ~ r ~ ~ ~ ~ ~ ~ ~ .  
Please contact this office should you require paper copies of the application forms. 

The permit renewal package will be submitted through our consulting engineer before September 
23, 200s. 

- 

- 

Elapsed t ime meters on the l i f t  station pumps measure flow. the  elapsed t ime meters 
and the l i f t  station pumps must be calibrated at least annually. Please forward a copy of 
the 2008 fIow calibration report. 

Please see attached the 2.003 flow calibration report 

Effluent disposal is by dual percolation/evaporation ponds. The north pond was in use 
during the inspection. Both ponds should be mowed, especially the interior berms from 
the toes to the crowns. 

Pond maintenance w11 be rornplcted by August 19, 2005. 

- 

- 

L 



Fls. Flichele Duggan 
Crownwood WWTF - ID; FlA012680 
lnspectron Report 
Page Two 

If  you should have any questions or require further information, please do not hesitate to  contact 
me at (407) 869-8588, ext. 234 or vla email at  s i h ~ v : s ~ ~ ~ u I ; ' : ~ ~ ~ r . ~ ~ ~ ~ .  

Sincerely , 

UTILITIES, INC. OF FLORIDA 

- 

- 
/r - . c+." 

scotty L. Haws 
Regional Compliance & Safety Manager 

- 
EC: Patrick C. Flynn, Regional Director 

Bryan K. Gongre, Regional Flanager 
Dornenic Gentilucci, Area Manager 
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I I I 
Rated Capacity (gprn) 1 350 ypn1 JSO C;ni  

I Motor Horsepower 30 l1.P. II 

2 



CHLORINATION (Disinlection) 
Type: 7 G a s  O H y p o  

Chlorine Feed Rate 

Chlorine Residuals: Plant Remolc i.ls 
Remote lap localion mrtwlc tali near D I ~ I ~ ! ~ $ ~ ~ - -  

DPD Test Kit: a On-sile E] lnlilh operalor 

Injection Points I 
Booster Pump Info <3!fi;hu2 111’ 
Comments 

Makc f{cc:il Capacity %;;A- 

Avq. Amount of C12 qas used XI:\ 

None Not Used Daily 

I ChlorineGasUsc 1 YES NO 1 Comments 1 

Capacity (gal) 1 Ii1.0170 

Requirements 1 
I Auto-swilchover I r7 rl 

I -  - 
Chained Cylinders 1 u 

Housinq/Protoction 1 CI 01 

AERATION (Gases. Fc, 8 hln Removal) 
i i p  e Capacity 
Aeralor Condillon 
B I oodwomi Presence 
Vlsible Algae Growth 
Proteclive Screen Condition 
Comments 

i i p  e Capacity 
Aeralor Condillon 

Access Padlocked 
Height Io Bottom of 
Elevated Tank 
Weight to Max. 

Corrimenls 

HIGH SERVICE PUMPS 
Pump Number 1 I 
TY PC I I I 

I 
I hlake 

Model 

Comments 

3 



PWS ID t! id?.J07(, 
Date 6 1 %  07 

COMPLIANCE MONITORING I 

- 
C 5 3300 

Frequency 1 Sample 1 Due Date 

PW 

CONTAMINANT Scroon 

# Samples Sampling 

Required Location 

I ' 023 

029 
I \/olalile Organics 

Peslictdes 8 PCBs 
I I 

Nilrale & Nilrile (as N) I 030 I 1 I PO€ 

(kb1eAj (Nofe H) 

(Nares 13. E) (Elole H/ 

lnorganrcs 

Asbeslos 030 

Secondarfes 031 

Radionuclides 033 

1 POE 

1 Dtslribulion 

1 POE 

'~-1 POE 

(Note F) 

JBLIC WATER SYSTEMS 
C > 3300 

Frequency I Sample 1 DueDate 

Group I UOCs 

Group II UOCs 

Group 111 UOCs 

3 years 

035 (Nofes POE 

03.1 1 POE 

POE 

B. E. G )  

(Notes E.G) 

(Nofc GI ' I  036. 
037 

(Nbts 7) 
3 years 
Note 1) 
3 years 

(Note 4j 

3 years 

Lead and Copper I 0.1: 

(Not0 4) 

Quarterly 

_._ (Mole DJ I 

9 wars I 

3years I I 

POE = Point of Enlry (Samp!es stiall be taken at eacti enlty paint l o  file dislritiuiion system that is represenlalive of each sowce arbr trealrnent.) 

See P3go 5 lor descri;,fian o/iMicized nofcs. 



L 

- NOTES: 

# SAMPLES REQUIREDISAMPLING LOCATION: 

Nofc A See Rule 62-550.515(1). F.A.C. Each system 
shall take four consecutive quarterly s;implcs 
dUrifig its assigned year iii the syslerii's tiwl 

detected. the system Shall monitor annually 
during the ncxl three-year compliance period. 
If sl~ll no conlaminants arc detected. systems 
St lJ l l  take one sample during each subsequent 
Illrce-yeor camplkmcc period. 

If the iriilial monitoring for conlaniriants listed 
iii Ru!e 62-550.310(2)(5). F.A.C,. was 
complctcd prior to December 31. 1992. then 
cacti system shall lake one sample annua!ly 
beginniiig January i. 1993 

- compliance period. If no conlaminant is 

N o h  fl 4 coriseciitive quarterly uit iples. Crmlil 
will be given for sampies taken before 
Janrrary 1. 1993. 

See Rule 62.550.519. F.A.C. Compliance 
stiall be based on Ihu average of aniilyses of  
four consecutive quarterly samples. A 
maximum of bvo quarterly samples may bc 
composlied. Subsequent samples s11a11 bc 
collected once every three yenrs 

Contacl the Southivcsl Dislrict's Drinking 
Water Pcegram a1 (813) 74d-Gl00 or conlac! 
lhc Florida Rural Water Association. 

~ 

NOLO C 

Nolo D 

L 

FREQUENCY: 

Note f Frrst year of each throe-yenr compliance 
period (calendar years 1993. 1846. 193% elc 1 

Second ycar 01 each Ihrcc-year compliance 
penod (calerdar years 1994. 1997. 2000. etc ) 

Third year of e x t i  three-year cornphance 
period (calendar years 1995, 1898, 2001. etc ) 

First year of lhe first three-year compliance 
petiotl{i,c calendar year 1993) 

Second year of the first tliree-year mmpliancC 
period ( ] .e  calendar year 1995) 

- 
Nale 2 

Nolo 3 

- 
Nolo 4 

Note 5 

NOIC E Conlncl ttic Soulllwesl Oislricl's Orjnkiri'j 
Water Prooram at (8'13) 744.6100 lo obiam 
an application for reduced monitoring. 

See Rule 52-550.51 l(4). F,A.C. A system 
without asbcslos~containing cempancnls shall 
certify IO thc Oepanrncnt i r i  writing. tisirin DEP 
Forni NO. 6?-555.910(10). that it is asbestos 
free. Certitication shall satis!y subseclians (1). 
(2). and (3) of the referenced rufo. and shall be 
~ubrniltcd each nine-year compliance cycle 
during the specified ycar the systctn is 

required lo monitor. 

See Ride G2450.52fj.l). F.A.C. Systems 
serving le55 than 150 service conrrectiens and 
serving fcwer than 350 pcrsoris should notify 
the Departnicnt, by submilling DEP Form NO. 
62-555.910(11). llrat lhcir system is marlable 
for tesfing Normally. Iliose small sy;tcms v i l l  
no1 be required Lo monltor for UOCs. 00 not 
send such samples le (hc Deportrnrmt unless 
required lo do so by the Depnrlrncrit, 

Firsl quarter samples shall be represcnlalirrc 
or each well. Subsequent sxnplc:; Shall t x  
taken at each entry point lo It% dislribulion 
sp tom tlinl is ropresenlalive of each source 
after !rea\fiicnt. 

Note f 

No le  G 

Note H 

No le  6 Third ycsr Of Ihc first ttireo-year compliarrce 
period (1.u calendar ycclr 1995) 

First year of each nine-year compliance cycle 
(calendar years 1993. 2002. etc ) 

Second ycar of D J G ~  rrinc-year comphancc 
cycle (calcndar years 199.1. 2003, cIc 1 

Third yeor at each time-year compliance cycle 
(calendar years 1995, 2004. etc ) 

No lo  7 

Noto 8 

Nolo 9 

5 



DEFICIENCIES: 

KO tlcficicncics. 



Florida Dcpartnien! of 
Environriien tal Protection 



............. ........................................................................ .......................... 
Pan" 1 

- - -  1 

................ 

Cvinor lille. . .  , , . .  
Owrat name IItiiiiic.t.tnc. 

CMef address 200 \t'cntlwrslid~I AVC, 

Chncrphone: NOO-?72.I Olll Cell: 

Cwra(cr required? a y e s  U N O  \\f'ss'. Gpmmsencnr rciwbtb) Operator class 6 ccrl. number: n.?:u 

.... 

. . . . . . .  . . . . . .  

-_.I___ ......... I ___- ... 

............... 

.............. 

Floismc!cr~imcdock 

._".I_- 

.... ... 

117 . . . .  

........ s .. !: . .  I 

AEhlARKS AND RECOMMENDATIONS: 
NEED 7 0  PROVIOC CERTIFIC,\TIOII OF TANK CLEANING A N 0  INSPECTlON BY AUGlJST 2CQR 



...................................... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .................... . . . . . . .  , .  
PilSl! 2 iC?? Compiianco Inspaction Fom 

DEFICIENCIES 
~ - - - _  -- 

11 lVc I l#  I pad crnrkcd 62-532.500 Hcpair cmcltetl p:td 

PICTURES 

. . . . .  .- 



i f i g s ,  lnc: 

June 23, 2008 

- Mr. James Berghorn, Environmental Specialist 
Florida Department of Environmental Protection 
Southwest District 
13051 North Telecom Parkway 
Temple Terrace, FL 33637-0926 

RE: Compliance Inspection - 
Golden Hills Golf &Turf 
PWS ID  No. 6424076 

Dear Mr. Berghorn: 

This office has received your correspondence dated June 17, 2008 regarding the above referenced 
compliance inspection. In  response to the deficiencies noted within the report the Utility offers the 
following information. 

The cracked concrete pad at well #1 is scheduled to be removed, formed and concrete poured by 
end of business on Wednesday, lune 25, 2008. 

We hope you find this response adequate in addressing the Department’s comments. I f  you should 
require additional information, please fell free to contact me directly at 407.869.8588, extension 
226. 

Sincerely, 

UTILITIES, INC. OF FLORIDA 

- 

- 

- 

- 
Bryan K. Gongre 
Regional Manager 

Ec: Patrick Flynn, Regional Director, UIF 
Scotty Haws, Regional Compliance & Safety Manager, UIF 
Domenic Gentilucci, Area Manager, UIF 

autr~,inc.companyUtilities, Inc. of Florida 
200 Weathersfield Ave. # Altamonte Springs, FL 32714-4027 I P407-869-1919 0 F:407-869-6961 0 w.uiwater.com 
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In the Mnttcr of an 
Appllicntion for Rrmi i  by: 

P 

Florida Department of 
Environmental Protection 

Solrthnnl Dlrlrfcl OlkC 
13W North Tclrcum P x k y  

1emplr: I C r r X C ,  Fl,Wl& 3 w 7 4 m c >  *'_. 
I . ' ,  , " . . ',,, 

" *  . .. j ,[I 
i :'I , , 

I-..! 

Jnnunry ?S. 2009 

Xlr. Patrick Fiynn. Regional Ditrctor 
Utilities, Inc. of Florida 
?on wnthcnfitid Avenue 
Altntiiontc Spring.;. I.t 3271.1 

NOTICE OF PERMIIT ISSUANCE 

Enck~zir) i s  Permit Number FLAnl ?&YO to opmte R domustic w~t~tewatw tmtmcnt facility, 
issued pamuant to Cttnptcr 403. F . L  Chapen 624,  62400. 62-601. 62-60?, 62-610. G2d?n, h?-hJO. 

The kpartment'n proposed agency acclioit shall hccorric final iinle.cs a tiaiely petition for a11 
whinistrativc hsnring is filed under Scctitins, 120.569 nnd 120.57 of thc Florida Statutes before the 
deadline fur tiling a Wtition. The prueedures for petitioning for :I hearing arc set forth below. 

A penuir whosc stthxmntinl iiircrcm an: a f E ~ c d  by the Depanaent's proposed p m i t t i n g  
decision may pt i t ion lor nn administrntiuc pmeeditig (hearing) itt aecortbnte with Sections 120.569 and 
170.57 of thc Florida Stntutcs. The petition must contain the infomnlinn WI ftrnh belo\\' and f~ i t~st  hu filed 
{rcccived by thc clerk) in the OCrice of Genenl Counscl oi" the Dr.p::nnwnt nl 3900 Conrnloswcalth 
Buulevard. Mail Storion 35. Tnllntmwe. Florida 3?39!~-3OOO. 

Ptllitioiis by the applicant or nny of lhv parties listed hcluw IIIUSI bc riled within ~oiinecn (14) 
Jays of  datu of receipt of this written nolieu. Pctiticms filed by any pcrwns nhcr than thow cr~titlcd IO 
witteit ntitice under Section 17l260(.1) or tlrc Florida Slnrutcs musf k filed u*ilhin founcwt (14) ,dnys o f  
puhlicnlion of thc notice or wirhiit fiiuncm (141 days of nreipt of the writfen notict!. whichever occurs 
tirS1. 

WKI 62-6'10. F,.r\.C. 

Under Smtion 12O.!iW3) of the P h k a  Sti)turc.v. however. nny p m o n  who has asked lhc 
Dupartmtnt for notice of agency nctiun iuay lilu a petition within Coitnecn (14) drys of receipt of such 
nolicc, regardless o f  the dntc of publication. 

The petitiorvr shall mail a copy of h e  perition tu tltr applicant at the a d d ~ s s  indicated atmve a1 
the tintc of tiling. The failurt; of  any pnon to file t~ pckitios within the appropriate time period shall 
consliliile n waiver nf that p n o n ' s  right lo ruquust all ndniinirzr3live determination (Itcaring) under 
Sections I?O.S69 nnd 120.57 of the Florida Statutes. Any sobwquant inlcrvenlion (in a proceeding 
inirialcd by another pan).) will be urdy at 111e dirrrction ofthe ptusiding rrFficer upon the Filing of a motion 
in cirmpliaitce with Rulr: 28-IM.2Wl of thc PIorida Adniinirtntive Code. 

A petiliuri tliai disputus thc rnnrerial factti on which the Dcpanmcnt's actiori is bawd niust contain 
thc killowing informntiorr: 

Xlwr I'nrlrr Lion. I t'%> h h l ' . b S *  

Il iGl  ,44( '131'" li I f  h 



Utilities. Inc. of Florida 
Cmwnwood wtm 
PA File No. RAOl?liSO-W3-DWJP/NR 

(a) The nam.  nddrew, and wlephone number of cach ptitioncrr. the applicant's name md 
addnrss. the nepartnient Permit Identification Sunttxr md the counry in which thc suhjcct mzltrcr or 
activity is iucatcti: 

(b) G nlatcmcnt of how and whcn cach pctitioncr rcreiwd notice of tk kpsrtmeitt action; 
( c )  A siatcment or how encli petitioner's substantinl interests arc afllclcd hg the Dcparrrnsnt 

(d) h statemriit of the matcrial facts disputed by petitioner. if any: 
(c) A SIaKc~LTI of facts which pctitionur cot1tund.i %'arrant reversal or ntodificilion of  the 

(0 A statcmcnt of whicli rules or statutes the putitioner conten& rcquiw revcrsd or rnotlification 

(g) A statcrnciir of the relid sought by petitioner, stating pnrisely the action Ftilioner wants the 

A petitioii thnl doer not dispute the mnlerinl facrs on which the Depnrtnrctit's action i s  b;rxd shall 
stat: that no such fact5 are in dispute atxl athenvise shall contain the same infornixtion a$ set forth skive. 
as rcquiwd by Rule 28.llxi.301. 

netion: 

Dcprtmeat aclioii: 

of the Dcpannicnt action: and 

Dcpartiiient IO take. 

Becaux Ihc ndministralivc hutring p m r c s  is  designed to formulate final agcncy action, tlic filing 
of a prtiticin nicans Ihxt the Department's final action may he diffcrent from tllu position taken by it in this 
notice. Perwns who= substantial intenrsls wil l  t*1 affwtcd hy any such final tleciuiun o f  the Depnrtmcnt 
have the right to petition to bccunie a pirty IO thc proceeding. in accordance will1 Ihr wqtiiwmcnts set 
fonh :~Iicwc. 

hlediation undvr Section 120.573 of the Florida Statutes is not nvailahlc for this proeceding. 

This action is finnl nnd effmtive on lhc date filed with the Clerk of tlic Department unless pttitioii 
is rilcd in accordance with the ohove. Upm the rifllcly filing of a pl i t iolr this order will not he effective 
until funhrr order ofthe Dcpartlncnt. 

Any p m y  to the ordtr liar tlic right to scck judicial %view of [tic unlrr utidcr sLrlian I20.68 ofthi: 
Florida Stotntea, by ttw filing of n notice o f  nppcnl under Rule 9.1 10 of the Florida Rules of Appellate 
Pmccdurc with thc Clerk of the Depnment in thc Office of Gcncnl Counsel. Mai l  Station 55. 3900 
Coinnionwcalth Boulevard. Tallaharuc, Florida, 32399-3oM); and by filing n copy of the norire of  appeal 
accompnnied by the applicable filing fcca with the nppmprintc district court ofapptal. The notice of appeal 
must be filcd within thirty (30) days from tlie dntc whcn the final anler is  filed with t lw Clcrk o f  the 
Dcgmuncnr, 

Enccutcd in Millshorough County. Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTiOS 

LdaQ&paL 
Jcff i i  S. Grcenwcl1~P.E. 
Water Facilidus Adminiurnlor 
Sottthwmt District Office 



Utilities. Inc. or Florida 
Crownwood W W F  
PA File No. ~nAOIZhaa.M)3-D\V3NNR 

CERTIFICATE OF SERVICE 

The undersigncd duly designoted dcpnty agcncy durk  Iterrby certitiea that lhis NOTICE OF 
PERMIT ISSUANCE ant1 nll copies were mailed k r a x  the clorc' ciF budncss an January 2s. 2MO 
IO 1he liatcd persons. 

FlL[NG AND ACKNOWLEDGMEhT 

FILED, 011 tlii5 drire. purranrrt to Section 1?0.51'(7). Florida Slatutea. uitli tlic designated Ck.panmen1 
Clcrk. wccipt of which i s  hereby ncknowledged. 

Copier Furnished To: 

Iiilinii R .  COIO, P.E.. E n d  Enginwring Conwllxnts. LLC ( v h  c-mail) 
Daniel S. Andenon ,Lead Opralor 
Pcrc Duqhnrdt. FDEPSWD. Dit' Environmcntal SpLu.ialiat (via e-mail) 
i\.l;lnon County Depnnnlent nf Healrfi 
Elaine Gncik. FDEP-SWD. DE0 (via e-mnil) 
Vicki Wheelcr. FUtiP S\VD Kesidnals Cooniiiimor (via e-tnail) 
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L. 

RIPOW 'rypt. hloniturinc Period 
hlrmlhly o r  
Tnnicity munth 
Quarterly bnuury I .  h l t h  31 

first day of month - 1 s t  day of 

April I -June X I  
July I - Septenikr 30 
t,ktr&t I - Dccemlm 3 I 
Junwry I - lunc 30 
lulv I -DccemherJl 
I n n u m  I - Decrmher 3 I 

Semiannaol 

Annual 

I>w I)ae 
?Nu clay 01' k)llowing montli 

April ?8 
July ?X 
&In& 28 
Jonunn 28 
July 2% 
Juniun' 2% 
hlnrdi 3 4  



PEKhllT NUMBER RrWl?6XO 



111. CROUhD WATER REQUIREMENTS 

sI.ctiiin 111 i* cit .!pplicable In Ibis facility. 



a 





6. The opratlng authority nf u collr~~ionltrantnlilsiiin sptem ami the petnlittve o f r  tre:stnlenl plant UIZ: 

prohihitcd frum ncccptiny conncctionr of wuitcwaler di.*-tmrges which ha\v not recrived neirssar). 
pretreatm*nt or which cnnmin rnatcri;rlr or pllutsnts othrr than rxirmal domestic wnstwntcr 
cunstituents: 

a. 

b. 

Which nu? cause 6rc o r  caplurion hiv.&rds: or 

Wiich m y  cause excessive Uorxisiun or otlier dcteriorulirin rrf wstcwtm fJciliticr due to 
chemical wtim nr pli lebels; or 

Which are %,lid or sixnus and olr'trun flow o r  olhcrwisr intcrfcrc wid[ wwtewatcr facility 
operntirins or treatment: (ir 

Which result in the wstuwnter temperarum at thc introduction of the treatment plant cxcceding 
jn"C or othcrwirc inhibiting trcatntC"n1: or 

Which rerult in thc pretcncc of toric @u~'s. v~pxs. clr fums Ihal nlay caux uorkcr he:ilt.h and 
rafery pmblema. 

c. 

d. 

e. 

7, 'mu ircatmcnl Incility. s t i m p  pond% rapid infiltrnion hnrinr, amllor inliltratitin trenches shall he 
cnclowcd with J fewr o r  othcrwise pnivided with Ihrurcs 10 di.icoumgc Ihc cnuy olaniniols nnd 
unwlhidmi p w n r ,  (62-( i l f l5lx(/  I /  /iZl!d fi2.!%fIf~.~~~8?Xh)/ 

Serrcnings and grit renioved frnm The wartwater faciiitics shall he colluctud in suitable c o n l u i w  nntl 
haulecl to a [kpnrtmerii approved Cla.;a I Ittndlill or to n Inndfill approved bp ttw Ileprtmmt fnr 
rcceipr/dispwd of screening5 nnd grit. {62-XJl.3Cflt l)/nil 

0. Thc Permitlce rliall pniuidc vcrbai nntice 11) h e  Dtpartiricnt as soon as practical nflcr discusery of n 
sinkhole within an area for thc mnagcmcnt or @pplic%tion of  wx%tew?Itcr. wutcwalrr rcsidunlc 
( h d g c a ) .  nr  hvloim*d wwr.  nir Perntittcu shall irnniritiulcly inlplrmcv# marurcs nppmprinte 1n 
contrnl the entry of conhminanls. and alwll dcrnil thcsc m c m ~ r ~ s  lo thc Lxpartment inn written repurt 
within 7 days af k sinkholc discovery. /6?-4.070(.1)] 

8 .  

11). The prmittrc shall provide adequate nntice to the Uepwtmnt ofthe fnllwirtg: 

,u. Any new intnduction ofpr~lhit;mts intri the hcility from an indrrurinl dischiirger which uauld h 
subject to Chaptcr.103. F.S.. nml rhc requiremrnw uf Chapter 62.620. FAC.  if it wvm tliructlp 
discharging thoru 1x,llut3nts; a d  

Any subrtnntisl eh;tnb~ in the rrilunx: (ir chnrilctcr vfpilluiantr being inmnduird into tltnt F&:Jcility 
by 3 source which w a  idcntificd in thu rxrmit applicalion and known tn be &charging PI Ihc tin= 
the p t m i t  w3s issued. 

t\dcqum notice shalt include inlbrmtion on the quality sild quantity vfclllucnt innrxl.uecd into 
thc hcility and any snticipirrcd impnct iilthc chmge (111 thc quantity or yuulilyofcfilurnt or 
rcclnintcd water to be tlishurgcxl from thc facility. 

b. 

163~620.6lJOll 







r 

L 

L 



14 



FACILITY: C m n n ~ d  WNTF 
PARhlTlTER: U1ilitie.r. 1%. i r f  Flarid;l 
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SOUTHWEST FLORIDA WATER HANAGEMENT D r S T R I C T  
2379 8 w . m  S T R E E T  (u.s. 41 SOUTHtl DROQKSVKLLE, FLCRIDA 34609-6a99 

(352 )796-7211  OR 1 - 8 0 0 - 4 2 3 - 1 4 7 6 ( F L G R I D A  O N L Y )  (SU;\CO,'4 6 2 0 - * 1 5 0 )  

P L E A S E  A T T A C H  TO THE F A C E  OF YOUR P E R M I T  

o 7/ a a / w  
UTILITIES INC OF F L O R I D A  

200 WE&THERSF I E L O  AVE 
ALTAMONTE SPRINGS,FL 32734-4099 

SUBJECT: E X T E N S l O N  - WATER USE P E R N I T  NO. 5 t A 3 . 0 4  

DEAR P E R M I T T E E :  

il€ ARE P L E A S E D  TO [PIFORM YOU THAT T H E  E X P I R A T I O N  DATE OF YOUR 
ASOVE R E F E R E N C E 0  WATER USE PERMIT H A S  BEEN E X T E N O F i l  TO 1 2  
THROUGH A PROCESS OF HANOOM S E L E C T I O W S  BY COMPUTER. THE O m  

, , .. 
r . 

. .  
H A S  EXTENDED THE E X P I R A T I O N  D A T E  OF C t R T A I N  PER HIT^ W t T H  A N F i U i L  
AVERAGE DAILY H I T H D R A N A L S  OF LESS THAV 5 0 0 , 0 0 0  GALLONS. 71415 
PROCESS H I L L  FNSURE T H A T  T H E  tlUH8ER OF RENEWAL A P P L I C A T I O N S  

AND PROCESS THE A P P L I C A T T O N S .  

T W l S  E X T E N S I O N  O F  P E W H I T  OURATfOEI DOES NOT R E Q U I R E  ANY ACTION ON 
YOUR P A R T  At10 IS A T  NO COST TO YOU. HOWEVER, YOU W1t.L N E E D  TO 
U P D A T E  YOUR RECORDS SO T H A T  YOU WILL F I L E  AN A P P L L C A T I O N  FOR 
RENEWAL W R I N G  THE YEAS P R I O R  TO THE NEW E X P I R A T I O N  DATE. 

ALTHOUGH THE E X P I R A T X O M  OATE OF YDUR P E R R I ?  HAS B E E N  CXTEFICED, 
YUU ARE S T I L L  R E Q U I R E D  TO COf iPLY W I T H  A L L  T H E  TERMS AND 
C O V D I T I O N S  OF YOUR PERMIT,  FOR EXAMPLE, IF YOUR P E R M I T  WAS 
ISSUED WITH C O N D I T I O N S  REQUIRING D A T A ,  REPORTS, ETC. TO B E  
SUEIHITTEO, YOU MUST C O N T I N U E  TO S U S H I T  ALL SUCH R E Q U I R E D  
I N F D R ? 4 A T I D N  A T  THE REGULAR I V T E R V A C S  S P E C I F I E D  fN THE CUNDItIONS 
OF YOUR PERMIT.  FOR AYY P E R H I T  C O N D I T T O M  T H A T  H A 5  THE E K P I R A T I O N  
D A T E  A S  THE OATE B Y  WHICH ACTZON, REPORT S U B M I S S I O N  OR OTHER 
C O M P L I A N C E  IS REQUIRED,  THE P R E V I O U S  E X P I R A T I O N  OATE A P P L I E S ,  
N U T  THE NEWLY EXTEVDED E X P I R A T I O N  DATE. 

AS A FURTHER R E M I N D E R ,  YOUR EXTENWED PERHIT IS S T I L L  S U 8 J E C T  TO 
AN0 MUST COHPLY N I T W  ALL A P P L I C A B L E  D l S T R X C T  RULES, I N C L U D I N G  
THOSE R E L A T I N G  TU: 

R E c E r v m  I N  ANY ONE Y E A R  DOES MOT EXCEEW OUR CAPACITY rn EVALUATE 

- THE CONDITKONS OF ISSUANCE FOR WATER USE PERMITS,  AND - R E L E V A N T  E S T A B L I S H E D  M I N I H U H  FLOWS AND L E V E L S  AND 
A S S O C I A T E 0  PREVENTION AN0 RECOVERY S T R A T E G I E S .  

AND C A N  R E  M O D I F I E D  OR REVOKED FOR NONCOHPLIANCE WITH THE P E R M I T ,  
D I S T R I C T  RULES, AND CHAPTER 3 1 3 ,  F L U R I D A  STATUTES.  
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I F  ?HE UTTYURAHALS ON FHE REFEKE'KEU PERMXT ARE Fin LONGER I N  USE 
OR I F  YOU H A V E  SOLD THF PROPERTY, PLEASE INFORM US R Y  RETURN 
LETTE-R. A L S O ,  P L E A S F  P R O V I D E  THE NANE AND H A I L I N G  ADDRESS OF 
THE NEW OU'ICR. 

I F  YOU W I V E  AVY Q U E S T I O N S  A8OUT TMfS ONE-TIP!E EXTfWSlON OF YOUR 
P E R M I T  DURATION,  P L E A S E  CONTACT S r E V E  OESHITH I N  OUR B R O O K S V I L L E  
R E G U L A T I O V  DCPARTHENT A r  ( 3 5 2 ) 7 9 6 - 7 2 1 1  OR 1-800-423-1476 
{ FL0;I I O A  ONLY ). 

PLEASE K E E P  T H I S  L E T T E R  ATTACHED TO THE F A C E  OF YDUR PERMIT A T  
A L L  TIMES, I N D I C A T I N G  T H A T  YOUR P E R M I T  E X P I R A T I O N  DATE t S  NOW 
1 2 / 2 3 / 1 5 .  M E  A P P R E C I A T E  YOUR A S S I S T A N C E  I N  T H I S  H A T T E R  AND I T  
WILL WfLP US TO S E R V E  YOU BETTER IN THE FUTURE W M E V  YOU S U B M I T  
YOUR RFNEWAL A P P L I C A T I O N .  

S I N C E R E L Y ,  

( S I G N E D )  
O J  J A R V I S ,  D I R E C T O R  
RECOROS AN0 OATA DEPARTMENT 

GJJ/ 

CC: F I L E  OF RECOKD - WATER USE P E R Y I T  NO. 5643.04  i - 



December io, 1993 

By Letter'' number 205643.04, Please attach the Letter 

205643.03. Tho modification t o  the water Use Permit may 
require various activities to be performed by the Permittee, 
and compliance with all of the tens and conditions of water 
Use permit No. 205643.03 shall continue, except as changed by 
the Letter Modification. 

@odiiication document to vour oonv of Water Use Permit N 0 .  

Mr. Donald Rasmusson, Vice President 
Utilities Inc., of Florida 
2 0 0  Weathersfield Avenue 
Altamonte Springs, Florida 32714 

Subject: PEWIT XODIBICnTION BY tE%"PER 
Permittee Name: Utilities Inc., of Florida 
Water Use Pennit NO. 205643.04 
county: Marion 

. 

The authorized changes to the permit are summarized and 
stated in detail in the Permit Modification By Letter 
document. Please read it carefully. If we may be of further 
assistance, please contact either Vivian J. Biolski, WUP 

1 Hydrologist, a t  904-796-7211, extension 4328, or John W. ' Parker, P.E., WUP Supervisor, extension 4332. 

Any person who is substantially affected by the Diatrict's 
Final Aqenoy action concerning a permit may challenge this 

I eotion by requesting an Administrative Hearing in accordance 
with Saction 120.57, Florida statutes (F.S.) and Part V of 
Chapter 40D-1 F.A.C. A request for hearing must be filed 
with (roCeiVad by) the Agency Clerk or the DiStrict at the 

x -  L \ ic;, tu. c 

(& ta i> t I1  
>PC','t..< 

. r;z.rc,,,gil 



M r .  Donald Rasmussen, V i c e  Pres ident  - I f .  \*I Paqe 2 
December 10 ,  1993 

r 

addres s  above wi th in  14 days after t h e  d a t e  of r e c e i p t  of t h i s  
notice of Fina l  Agency Action. When ac tua l  receipt cannot  ba 
determined, r e c e i p t  is deemed t o  ba t h e  Eifth day after the date on 
which t h e  n o t i c e  is depos i ted  i n  t h e  United S t a t e s  m a i l .  F a i l u r e  
t o  file a reques t  for  hear ing  wi th in  t h i s  t i m e  per iod  s h a l l  
c o n s t i t u t e  a waiver of sa id  r i g h t  such person may have to r e q u e s t  
a hea r ing  under Sec t ion  120.57, F.S. 

S ince re ly ,  

Brooksvi l le  Pe rmi t t i ng  Department 
Resource Regulation 

VJB:ml-367 
Enclosure:  Permit Modiffcation by Letter No. 205643.04 
cc: File of Record WUP No. 205643.04 

John Parker ,  P.G.. SWFWMI) 
P a t r i c i a  ~ o o k e ,  SWFWMD 
Deanna NaUgler, SWFWMD 
Tony Gilboy, P.G., SWFWMD 

.. .. 
i: 



SQUnWEST PLORIUh WATER I(N(I\CIWENT DISTRICT 

PERHIT HODIFICATION BY LprpER NO. 205643.04 
TllIS Oocrnmmr IS AN AITACIWUTI TO WATER USE PERHIT NO. 205643.03 

Porn i t too :  U t i l I t l e o  h e . ,  oE Florida 

LETTER MODIFICATION DATE: Novembor 23 1993 

the Brooksvi l la  Pe rmi t t i ng  Depnrtmcnt undor 
Ls docuncnc nu thor i toa  modff icn t lons  t o  tho 
c t I v i t i o s  t o  be potformed b tho  Pormittco. 
of Mator use permi t  No. 205&'3.03 s l ln l l  con- 

pXc nso n t t n c h  c h i  x dacument t o v o w  cow OF V n t r t  Usq cinuu, oxco t as modificd bolow.  
prmtt No. fOSh63.02. 

SUrnrnY:  
Tho purpoao oE tho  permit a o d l f k n c l o n  l a  KO teplnG0 DLstrict ID No. 3 .  an a x i s t l n g  8-Inch 
atnndby product ion  w o l l ,  v i t h  Dimtrice ID No. 6 ,  n proposod 8-fnch w e l l  f o r  standby purposcs. 
D i s t r f c t  I D  No. 3 is proposod t o  bo proporly nbandonod. The m @ d f f h I t l o n S  inc lude :  
h s t n l l n t i o n  of a motor on D i s t r i c t  I D  No.4: rcqul rcd  monthly pumpagn r epor tn  from District 
I D  No. 4 ;  rcquirod v n t o r  q u n l f t y  p r o f i l o  samplin d u r l n p  constructLon oE District ID No. 4 ;  
ramoval of Diat r ic t  No. 3 trom motoring an8 pwpngo raport roqui tcmcnte;  and propar 
nbnndomont of DLrrtrict ID No. 3. 

MODfFIED AND N W m  s tan CONDTTWN S OF TIIF: PI??HTT I\RR AS F01.W WQ 
NODIFZED TEKHS AND GONDTTIONS: 

TOTAL QUANTITIES AUTIIORIZBD UN0F.R TIIE PERHIT ( i n  gpd): 

OF WZTIIDRAWAI, POINTS GAi.r-om PER DAY 

I . D .  NO. LOCATION CROP 
U S E R / U T  LAT/MNC 1 USE &?JLMQ EROTeCTfON 

1 / 1 291h19/821513 PS 152,000 243,000 N/A 
2 / 2 291418/821513 PS 125,000 199,000 N/A 
4 / 4 291603/821~45 PS 125,000 199,000 N/A 

3 .  

3A * 

Thc Pormit tea  s h n l l  cont lnud t o  mntntnln 5nd operate the e x i n t l n g  flow meters o r  orhor  
flow meneurln dcvlcos a approved by t he  D i r e c t o r ,  Brooksv i l l a  P c m L t t I n g  Departmont, 
Kosource RcGufation, for  DfserLct I . D .  Nos. 1 nnd 2 .  

Wfthln 90 days of permit  i reuanco,  completion of c o n s t r u c t l o n  of tho  VithdrbWal 
Eaci lLty or p r i o r  t o  activation oE a stnntl-by aourco, District I D  No. 0, Penn i t too  I D  
No. 4 s h a l l  be oqulpped wi th  a non-rcscc tab lo .  c o t n l i z f n g  flow m o t n r .  or  otlier 
mcnsuring dcvico as approved in w r i t i n g  by t he  P o r n i t r i n g  Depnrtnont Dt rec tor .  Resourcc 
Ra u l a t l o n ,  un le s s  nn oxtension is Brantcd by t h e  D i r e c t o r .  Such dovico s h a l l  havo nnd 
mnfnrein a n  accurncy vLthIn five parcont  of t h e  a c t u n l  f l o v  a5 Lnstn l lod .  Totnl  
v l thd rovn l  and motor roadinas from caoh metorrd wlthdrnvcll shnLl be  rccorded  on a 
monthly b n s l s  and rcpor tod  co the P e r m i t s  Data Sac t fon  (ue in  District forns) on o r  
boForo tho  t o n t h  day of thn fol lowing month. If n moterod wLt%dravnl i n  no t  u t i l f x o d  
dur lnn  n e i v m  m o n t h .  n r o a o r t  nhnl l .  bo submit tnd to cho Parmits  Dntn  Soatfon 
Lndlozting-rbro gallon.. 
monthly pumpnpo eoporta  i n d i c a t i n g  zoro c all one wlthdrnun. 

Pridr to mtar i n s t n l l n t l o n .  non-uim shnll bo daoumonead with 

WUP LETTER HDDIFICATION NO, 205643.0fr  PACE 1 OF 2 
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P W I T  MODIFICATION BY LETTER NO. 205643.04 
1111s Wcv)(ENT IS AN AlTACIU4KNT TO UATER USE PEWUT NO. 205643.03 

P c m t t r c o :  U t i l l t f c s  I n c . ,  of FlorLda 

B Fcbrun 21. 1996, District I D  NO.  3 .  Pcrmi t toc  XD No. 3, 1 ~ h n l 1  be propcr ly  
a?kxkxmdrp lu  god bottom t o  top) by a l i c e n s e d  wntar well c o n t r n c t o r  ln nccordance 
with Choptor 167-532.500(6), F.A.C. .  under n Wcll Abondanmont P e r m i t  isnucd by tho 
Dfstrlct unloas nn oxtens ion  of ClDla is gra tod  by t h o  Pcrmlttllne Dapartmcnt D l roc to r ,  
Re source Rc&ulot ton. 

Dutin d r i l l i n g  of District I D  No. 4,  Pcmittce I D  No. 4, wnter q u n l i t y  samples sha l l  

foot obavc tho bottom of  tho  well. Somplcs s h n l l  bo c o l l e c t c d  durfn rcvcrse n f r  
d r i l l i n g ,  or ochcr npproprfata  mothod wi th  pr ior  npprovnl by tha  Rrooksv iho  Pormit t ing 
Dcpnrtiaont D i r a c t o r ,  Rauourcc Ragulnfion, which w i l l  allow rcp resnn tn t Ivo  nantpLas fo r  
cnch dcpeh t o  ba collected. 

SnlnpLes s h n l l  bc nnnlyrcd by a car t i f led  lnborn to r  f o r  Chlor ido,  S u l f a t o .  and Totn l  
Dissolvcd Solids. The PormLttca’s sampling ptocc&rc s h n l l  Eollor the handl ing  and 
cha in  of custody proccdurca dcs isnnted  by tho c o r t i f i c d  lnborn to ry  which wlL1 undertnko 
the  ann1 s i n .  Rrpcr t s  of the analyses s h a l l  be  submi t tcd  t o  tho Pcmlts Data Sccrton 
(using Drstricr forma) w i t h i n  chirfzy do s of snm l i n e .  nnd s h n l l  lnc ludo  tho  a iennturc  
o f  an nuthor lzcd  ropraaontu t ivc  nnd t h c carti!icntlon number of tho Dcpnremunt of 
t tonl th  nnd Rahnbi l i tnCivc Sorvfcos (DHKS) carttflcd lnbornroty undat Enviromontn l  
h b o r n t o r y  Cert lCicatLon Concrnl Category “1‘ which undertook tho  ann1yr;ia. 

Annlvscs a h n l l  he atrrformpd nccordlne eo nroccdUrcs ou t l inc t l  in tho CUPrCnt o d i t i o n  O f  

bo co f l ecccd  a t  I n t a r v a l e  o f  5 Eccc o r  les5, from 175 f o o t  t o  maximum dcpr.11 of f ivo  

~~ ~. . . ; l ~ ~ ~  ~ - -  ~ ” ~ . -  ~~ 

Othodli or tho Ex t i o n  of Wntcr and Wnstc wnt b ttia Amcrlcnn Publ ic  

by tho  U.S. 
$%%%%ciation-horlcnn Works AssocFatLcn-Uatcr Po%t on Control Fcdornt icn 
(APHA-AWWA-UPCF) or by Hctl.wls for Chnmlcnl &nirLy !WY of Water and V u  

r 
EnvLrorimentnl P ro tec t ion  heency (El’A) 

WUP LETTER HODIFICATION NO, 205643.04 PAGE 2 OF 2 



Docember 23, 1991 

Uti l fc fcs .  Inc. of Florida 
200 'Aenthcrcffcld Avenue 
Altnnontc Springs, FL 3 2 7 1 4  

BARTOY 813-534-7080 
W.OOKSVILLE (Listod) 
TWA 813-985-74ai 
VENICE 813-488-4666 

Subj ac t :  Final Agancy Action Transmittal  Let tar  
Canoral Vator Use Permit No._205643.03 

Your Uator  Uea ParmLt(s) haa boon approvad contingant on no objactions 
baing racalvad within 14 days a f t e r  rocaipt  of thin notico of  Final Agancy 
Action. Your P a m i t  hoa baan approved subjact  t o  n l l  t a m s  and conditionn 
s a t  for th  in tho npproved ParmLtfs). 

Any parson who is oubatnntially a f fac tad  by tho D i s t r i c t ' s  FLM1 Agency 
Action oonearnlng a Paml t  may chnllanga t h l s  Poml t  by roquosting an 
Administrntiva Hearing i n  accordunco with Section 120.57. Florldn S t a t u t e s  
(F.S.), nnd Part  V of Chapter 40D-1, Florida Admlnlstrnrivo Coda (F.A.C.). 
A request fo r  hearing must  be f f l a d  with (racoivad by) tho Agancy Clark 
of tho District nt  tha nddross abova within 14 days of rece ip t  of t h l s  
not ice  of Final Agancy Action. Recoipt is doomed t o  bo the  f i f t h  day 
a f t a r  tho dace on which this ndt ica  i s  deposited in tho United States 
mail. Fai lum t o  f i l e  a requost f o r  hearing within chis  tlma partod sha l l  
const l tuta  a wnivor of nny right such pnrson mny havo eo requast a hoaring 
undor Sactlon 120.57. F.S. 

Plans0 bo odvissd t h a t  tho Governing Board hu5 formulatad a wutar shortaga 
plan a5 tofaroncad In Condition 4 of t h o  Parmit. and will implamant such 
n plan during pariods o f  wntar shortage. You vi11 bo nocified during a 
daclnrod vncor shortage of nny changa in tho condlLLons of your Pormit(s) 
o r  nny ausponsion of your P a m l t ( s ) ,  or of any r a s t r l c t i o n  on your us0 of 
v n t a r  for tho duration of any doclara:! watar shortage. Pleaao furehar nota 
t h a t  watar consonration is a condition of your Parni t (a)  and should bo 
prnctlced a t  011 t i m e s .  

Ona of the ancloead I D  tags m u s t  be aff ixad In 5 prominant locntion on 
aach parmittad wlthdrnwal f n c i l l t y .  The necessary tng(s)  and inst ruct ions 
nra enclosed. I f  you hnva any questions o r  concerns about your Pormit, 
pleaso contact the PormiCtfng Dapnrrtaont or contact this of f ico  a t  
Extansion 4338. 

Sincsrcly. 

ANNIE & L. TAYLOR ff* 
Procassfng h Racarda UoMgar 

i. ALT : ng 
FMUUPCE. TL Enclosuras : 1. Approved P O m L t  
R.10-29-91 2.  SuiEnca Wacar and/or Val% Tags v/Instruct ioru ( 3 )  

3. Ruls 401)-1.521, F.A.C. 



t SOUTIWEST FLORIDA WATER HANAGWENT DISTRICT 
WATeR VISE 

GENERAL 
PERHIT NO. 205643.03 

EXPIRATION DATR: Dacambor 23, 2001 PERHll ISSUE DATE: Damnbar 23, 1991 

Thta p o m i t ,  fsauod undor tha  provlslons of Chnptor 373, F lo r ida  S t a t u t e s ,  and 
Florida AdmlnLstratlvo Cod0 40D-2 outhorlzos the p o m l t t o o  t o  v i thd rau  the  
quant i t loa  out l lnod  horoin,  and may roqufra va r ious  acf lv lCioa  eo bo parfornod by 
cha Pe rn i t t oo  a s  out l lnod  by tho Spacia l  Coodieions. This p e r n i t ,  subjoc t  t o  a l l  
t erm and condi t ions ,  moats a l l  Dfntrlct parmi t t lng  c r i t a r l a .  

I 

C W T E D  TO: U t l l l t l a a ,  Inc.  of Florida 
200 Wefithorsfiold Avenue 
Alcsmonto S p r i n p ,  FL 3271h 

- >%. 

I[aa i3xuQea E3&mlwa EwuJmmm 
Publlc Supply: 27?.000 gpd 462.000 gpd N/A 

A o 8 C l i ~ t l ~ :  125.000 gpd 199,000 gpd N/A 
RocrantLon o r  

Soo Wifhdrawnl Tabla for q u a n t l t l o s  pornLCfed €or aach v l thdrounl  pa in t .  

PROPERTY LOCATION: 

ACRES: 3 Ovnod, 1036 Semicod 

WATER USE CAUTION AREA: N/A 

TYPE OF APPLICATION: Renaual 

DATE APPLICATION FILED: Novatuber 27, 1991 

Hnrlon County, npprorllnntoly 6 nf loa  u o s t  o f  Oealn 

- 

AHENDED DATE: N/h 



, Pornl t  No.: 205643.03 
Pormlttoo: U c l l i t f o s ,  Ino. of Florida 

- 
YmJu!%E: 

r POPULATION PER CAPITA (.. PUBLIC SUPPLY 

-E!wL a 
Goldon ElLlla/Crownvood 1,620 130 
Subdivlslon 

Coldan Hilla/Cromvood 180 130 
SubsdlvLslon 

lfAmua: 
RECRFATION OR AESTIIETIC lYam - 

Coldon Hllls/Grounuood a 2B9/yr. 
Subdfviaion 

C A U N S  PER DAY 
I.D. NO. WCATION D l A H  . DEPTH FROST/ 
Y S e R / D I S T - [ I N C H E S ) - J f S E m  l!E&uLQ EaEGxL 

l / L  291419/821913 6 i57/a4 PS 152,000 24 3 ,000 N/A 

2 / 2 291418/E21513 a 268/83 PS 125.000 199,000 N/A 

3 / 3 291403/821435 8 190/104 R/A 125,000 199,000 N/A 

PS - Pllbllc Supply 

stnnd/By 

R/A - Rocroation o r  Aoathotic 

1. A l l  roporta of da t a  roquirad by tho poriait shall bo aubmlttod t o  Eha DLs t t i c t  
on OK boforo the  conth day o f  ooch month nnd a h a l l  bo addroaaed to:  

Porn i t s  Data Croup 
Snuthwoslt Ploridn Wntar MnnolcamBnt D l s t r L C t  - 
2379 Brand SCKOOt 
BrookavLllo, FLarLda 34609-689Q 

2.  Unlorra o tha rv i so  ind lca tad ,  throo copios of oach r o p o t t  aro roquirad by tho 
permit ontl shall bo prevldod to tho Dirac tor ,  Brookavillo Pormitthg  Dapatmant,  
Hosourca H o p l a t i o n ,  by thlr Pormltt%o. 

Ria Porrnittao shall continuo t o  maintain and opera ta  tho  oxlatin6 Plow ao ta ra  
or other flow lnsnnurfng dovicaa na npprovod by tho Dlrootor.  ErookaviLlo 
P o r n l t t l n g  Dopartmonc, Rosoutco RagulntLon, f o r  District 1 . D .  Nom. 1, 2 and 3. 

Total withdrawn1 from oach monltomd nouran a h n l l  bo rooorclod on a monthly besfs 
nnd raportad t o  t l r m  DLstrfcc (uning Dlaerlot  forms)  on or boeoro c b  tanth day 
of clro e o l l o r i n g  month. 

3 .  

(1. 
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Porn i t  No.: 205643.03 
Pwmlt tao :  U c l l l t l o n ,  Inc. of FLorlda 

5 .  Any v o l l s  nor in use and i n  whlch pumping oqulpmont is not Lnatallod s h a l l  bo 
cnppad or  valvod in n v n t o r - t f &  mnnnar i n  occordanca wLth Chapter 1 7 -  
532.900(3) ,  F.A.C. 

c 
L. 

- 

6. Tho Porni t too  s h a l l  l i m i t  daytfmo l r r l g a t l o n  t o  tho g raa toa t  oxtont p rac t f cnb l s  
t o  roduco losaoa Prom ovnporntlon. Daytlmo l r r l g a t l o n  f o r  purponaa of aystem 
malntonanco, con t ro l  o f  haat mtroso, front/froozo p ro toc t lon ,  plnnz 
antnbllshmant, or f o r  orhar roa(1onn vhLch raqufro  daycllno Lrr lgnt lon  aro  
pormioslblo b u t  nhould bo LLmltod  to  tho minimum amount nocoaaary as l nd lca t ad  
by baa t  mnnagnmont p r a c t l c o s .  

The Permittoo a h a l l  implowont a lenk do tac t ion  and r o p a l r  pro~ram as an  elamant 
OP a n  ongolng aystam maintonnnca progrom. Thls program a h a l l  lncludo a ayatam- 
vfdo innpnctlon ne lanst onca par  yoar. 

Tho Pomfetao s h n l l  ovaluoto tho f e s s l b L l l t y  o f  improving tho of f ic ioncy  of tho 
cu r ron t  i r r i g a t i o n  sysecm or convartlng t o  a mora o f f i c i o n t  nystom. Thla 
condi t ion  Lncludos lmplomontatlon of  tho  Improvemont(8i) or convoralon uhon 
dotominod t o  bo opornt1onalJy and oconomlcally fnasibla. 

7. 

8 .  

1. Tho Pornl t tao  shnl1 comply with. tho Standard Condltionn attnchod hsea to .  
incorporatad horo ln  by reforanca as Exhfblt ”A” nnd mada a p a r t  hoTaoE. 
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L. Enclosed a r o  ehe necessary soeal eigs f o r  che withdrawal poines as lndLcaced on 

your permic, Please dfsp lay  tags in a vis ib le  1aca:ton. 

The tags are to bo parmanantiy r f f l x a d  by using tha anclosad wire or by bo l t ing  
or gluing t o  acructuro.  Each wirhdreval - well 01: aurfrcn - has bosn numbered 
ln Che r m o  order as chat shown on tho pacmfe coLumn Labelad D i a t r i c t  ID Nmber. 

Proper c a r s  should bo cakan in che placing of choso tags. We suggest the 
following: 

1. Apply csg CO tho o l a c c r f c a l  pane1 box i f  one fs  l oca t ed  adjacanc co tho 
f a c f l i c y .  o r  eo d pomenene scructuza n e x t  co wtchdrawal (block wall, po~r . ,  
a t c . )  

Apply t e g  EO ehe bnsa of the pump - t h a t  p o r t i o n  oE the  pump fnscr l laefon 
chat fs not normally rcmovad for s o w i c i n g  the pump. 

2 .  

3 .  Apply eag co tha wall caring only when auf f f c fan t  apace is ava i l ab le  
between tha ground surfaca and t h e  bas8 of the pump. 

4. The t a g  

5 .  

bo plaoad on cha pump of I por:ablo f a c i l i t y .  

Apply cag where other licenses or psmits are d i sp layad  an publ ic  supply 
systems. 

- 1, SOUTIWEST M R I D A  UATER HILVXCEHENT DISTRICT 
PROCESSIXC AND RECORDS 

(906) 796-7211 



SUBPART B - W W  PROaZDXNOS 

400-1.521 I n i t i a t i o n  of Formal Proceedings 

( 1 1  
Tho term p e t i t i o n  an umed hs re in  includes any application or o the r  document 
which expreaaea a rsquent f o r  formal proceedings.  Each p a t i t i o n  should be 
p r i n t e d ,  t yp .wr i t t en  or dthewime dupl ica ted  in l e g i b l e  form on whit. paper 
Of mtandard l a t t e r  size and signed by t h e  pa t i t f ;oner  or h i s  reprssontat ivo.  
U n l m i i  pr in t ed ,  t h o  improoeion s h a l l  bo on one aide of t h e  paper on ly  and 
lines a h a l l  bs double-spaced And indanted. 

( 2 )  A l l  pe t l t ions  f i l e d  under rheas  m i a s  mhall con ta in i  
tal Tho nuon and address  oC t h e  Dietrlct a d  t h e  D i s t r i c t - a  f i l o  or 
i d e n t i f i c a t i o n  number, i f  known? 
( b l  
(e )  An explana t ion  of how each p e t i t i o n s r ' e  s u b s t a n t i a l  l o t e r e e t a  will be 
a f f e c t e d  by t h e  D i a t r i e t ' i  determination; 
{d) A r ta tement  of when and how petLt ion6r  received Notice of  t h e  O i s t r l c t ' a  
Propomed or F i n a l  Agency Action; 
( e )  A statement  of a l l  dinputed i s aues  of matorial fact. Tf t h e r e  era 
none, t h e  p e t l t i o n  m u s t  10 Lndloate; 
( f )  A concise  statnmont of t h o  u l t i m a t e  f a c t s  which p. t i t i0n.r  be l l svea  
e n t l t l e  hkn to rdlief sought as well ae t h e  rules and e t a t u t a s  which support 
p e t l t i o n e s ' a  claim for relief; 
(g) 
( h )  
and 
(i) Other fnforrmation which t h o  p e t i t i o n e r  contend. is material. 

( 3 )  U p n  r e c e i p t  of a pe t i t i on  for formal proceedingo t h e  Dis t r ic t  s h a l l  
r o v i w  tho p e t i t i o n  and a h a l l  provide a etatoment of compliance of t h e  
p a t i t i o n  which t h e  requirpmentm of t h i n  a l e  to tho  Board and t h e  patitloner. 
The  Board s h a l l  accept  t h Q I e  p e t i t i o n s  i n  E u b s t m t i a l  complimnce with thim 
r u l e  which havo bean timely f i l e d  and which s ta te  a d i s p u t e  which La within 
t h o  j u r i a d i c t i o n  of t h e  D i u t r i c t  t o  renolve. If t h e  p e t i t l o n  is accrp ted  t h e  
BOud mhall dos igna te  tho  presiding o f f i c e .  The D i n t r i e t  a h a l l  promptly giV0 
w r i t t e n  notice t o  all p a r t i s s  of tho  a c t i o n  taken  on t h e  p e t i t i o n ,  and o h a l l  
# t i t o  wi th  p a r t i c u l a r i t y  I t a  

( 4 )  If t h e  Board de*lgnAtes a Hearing Of f i ce r  ass ignad  by t h e  Dlvimlon of 
Adminlntfative ~ e a r i n g m  as t h e  premiding o f f i c e r ,  t h e  Ilgency Clark mhall 
forward t h e  p e t i t i o n  and all mats r i a l s  f i l e d  wi th  t h e  District  t o  t h e  Oivia ion 
of  Adminimtratlve Hoarings, and mhall notify all p a r t i e n  of such action. 

Potma1 procesdlnga s h a l l  be in i t ia ted  by p o t i t i a n  to t h e  Distr ic t .  

The name and addrsms of t h e  p e t i t i o n e r  o r  p . t i t i o n s + a ~  

A mtatsment of preference of prea id ing  officor; 
A demand for t h e  relief t o  which t h e  pot l t ioner  dsams himsalf e n t i t l e d :  

reasons t h e r e f o r .  

( 5 )  P e t i t i o n e r a  e n t i t l a d  t o  a hearing purauant t o  suboection 120.57(1) ,  
Florida J t a t u t o s ,  may waLve t h s l r  r i g h t  to a .formal h a r r i n g  And rapussr  an 
Lnfornrl  hraring bmfoco t h o  Board puIiuYnt t o  SubaeotiQon 120.97(2).  Florida 
S t a t u t e s ,  which may bs granted a t  t h e  op t ion  of t h o  D l a t r i c t .  

L 
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S t a t e  o[ -ffloriba 
Brpnrtmciit of Ciibironmcntd grotctrioti 

1/38/2009 LICENSE KO.: W14&I6 

THE C U S S  B DRINKING WATER T R E A M m  PLANT OI'ERATOR NAMED BELOW IS 
LICENSED UNDER THE PROVISIONS OF CI.II\PTER 403, FLOKlDA STKWIES. 

VAwnIJWrlI.: .1130/2011 

ELISA MATARLO WILLIAMS 

MICHAEL W. SOLE 





) ) 

UIF RATE CASE - 2008 EMPLOYEE LICENSE INFORMATION 

Last Name First N;ne/MI 

Anderson Daniel S. 

Title 

Lead Operator 

System(s) 

Crownwood 

Classification 

Class A DWTPO 
Class A WVlfTPO 

Type Description 

Class A Drinking Waler Trealmenl Plant Operator - FDEP (0007 141 
A 4/30/11) 

Type 

A 

Description 

Class A WW Treatment Plant Operator - FDEP (0005490 4/30/11) 

Habery Slephen (S~) J. Lead Operator 

Orangewood 
Buena Vista MHP 
Buena Vista Manor US 

Summertree 
Summertree US 

Class C DWTPO 
Class C WVlfTPO C 

Class C Drinking Water Treatment Plant Operator - FDEP (0008012 
4/30/11 ) C Class C WW Treatment Plant Operator - FDEP (0008527 4/30/11) 

, 

Pfouts 

Williams 
-

Steven L 

Elisa M. 

Lead Operator 

Lead Operator 

Golden Hills 

Weathersfield 
Oakland Shores 
Little Wekiva 
Park Ridge 
Phillips 
Crystal Lake 
Ravenna Park 
Jansen 
Crescent Heights 
Davis Shores 

Class C DWTPO 
Ctass B WVlfTPO 

Class C DWTPO 
Class C WVlfTPO 

C 

C 

Class C Drinking Water Treatment Planl Operator - FDEP (0014204 
4/30/11 ) 

Class B Drinking water Treatment Plant Operator - FDEP 0014846 4/30/ 11 

B Class B WW Treatment Plant Operator - FDEP (0009509 4/30/11) 

C_ 9.as~C wvv Treatment Plant Operator - FDEP 0014187 4/30/11 

I 
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STATUS I Non-Exempt 

ESSENTIAL FUNCTIONS I 

needed Requesrs selvices of outside maintenance vendor for major repain 
and overhauls. 
Activates pumps, valves and other processing equipment to move water 
through various treatment processes. DLposes of waste materds r e d  
from water in line with Company procedures and government control. 
Assists Lead Operator with emergency pmcedm in the went of overflow 
or spill of chemicals or u n p d i d  water. Follows safety protocol- 

9 Adds chemicals to water by predetermined formula. Advises Lead @erator 
when minimuminventory levels of these m a t e d  have been reached. 

1 Reads and interpms meters and gauges on cenal conv~l  panel, or at 
individual machines or stages in the treatment process. Adjusts conuoln as 
needed. Retrieves computer reports on treatment process. 
Prepares  ports and maintains logs on meter e, tests, chemical and 
equipment usage, and all other recordkeeping requkmnts; maimainS 
various Companyrecords and other reports as required bythe srate. 
Back-Mshes fiiters and basins; handles chlorine in a safe, effecdve manuer, 
assures proper workiag order of chlorinerelaced equipment. - cleans and maimains ~rafmem plam, pumping stations and web; pnpares 
and paints equipment, walls and floors. - Ensures ngulatory compliance and adherence to Company policies and 
Standards.  

- 

I 
= 



EXPERIENCE c PHYsIcALDEhlANDs 

EQUIPMENT USED I 

= Demonstmtes continuous efforc to improve operations, decrease 
turnaround times, streamline work processes, and work cooperatively and 
joindy to pmide quality seamless utility service. 
Ensurrs that facilities and grounds are kept dean and orderly and ccmpv 

MavinsuJI ad =ad water meters. 
W i t h G ~ S t a n d U d r .  

P e k o m  other reiated dudes as assigned. 
Reauired: MS Word, Excel; ability to learn internal software programs .~ 
Preiemd: Outlook 

Ability to read meters, c h v u  and gauges and a c c m e b  maintain records 
of pIant operations. 

m Ability to read and comprehend written technical infomation and to 
communicate dearly and effectively, bo& verbally and in writing. 

9 Abilityto &, classify, c a t e g o h  priorhte and/or vlayze data. 
Ability to perform mathematical equations to determine chemical doses 
required for flow rates and proper trratment. - Ability to establish and maintain effective working m lad on ship^ with the 
general public, co-worken and regulatory wncies. 
Abiliryto follow verba and written instructions. - Ability to operate, maneuver and/or control the acdom of equipment, 
machinery, tools and/or materials used in performing essential functions. 

Required: HS Diploma or GED 
Required: CnUTently holds first-level operator license, may be in the process of 
obtaining second-level l i c m  must &win a valid driver's license. 
Requixes 2 - 4 Fars mechanical "perience, includmg at least 1 p r  
speciaLzing in chemical treatment of water and/or wastewater and/or a 
minimum of 1 year in water andor  wastewater utility field with experience in 
the operation and maintenance of gmund-water supplied water sysem and 
associated M b u t i o n  system. 
Moderate to heavy phvicd demands, i n c l a  f i g  (75 Ibs.), wdun . g(lO+ - 
miks daily), climb& &d mechanical repair. 
Handheld and/or BIackbeny, laptop; water and/or wastewm faciljr 
equipment and machineryincluding pumps, aerators, chemical feed equipment, 
booster pumps, ex.; jack hammer and other c o n s d o n  equipmenr; may 
operate heavy equipment. 
Within service area. 
May include weekend sched+ on-call, emeqency call duty and paid 

- - 

we& maybe required. 
This document describes typical duties and responsibilides and is not intended 
m limit management frorn&signing other work as desired. 



DEPARTMENT I Operations 
STATUS 

SUPEUWSQR'S TITLE 
JOB SUMMARY 

E~~~NTIALFUNCI'IONS 

Non-Exempt 
Area Manager 
Under general supexvision, performs routine tasks related U) thc operation of 
water and/or wastewater treatment facilities. Main& p h t  compliance with 
EPA standards and state wafer Commission. Performs general de+ of 
grounds and buildings. Ensures plant safetyand sanirary requirements. - Operates and main& water and/or wastewater treatment equipment, 

ensuring compliance with smte and federal enviromntal protection LLnits. 

Manager. 
Completes f d t y a n d  vehicle inspections. along with related follow-up. ADDmONU. I . 

R E S P O N S ~ ~ ~ S S  
- 

1 Ins& and rea& water meters. - 
Arts as Liaison between m o m s  and customer service; provides on-site 
wtomer communication. 



EDUCATION 
~RTIFICATIONS/LICENSES 

EXPERIENCE 

PHYSICALDEMANDS 

EQUIPMENT USED 

TRAVEL ~ ~ 0 r n - D  

. Demonmates continuous effort to improve operations, decrease 
turnaround tlnes, streamline work processes, and mrk cooperatively and 
jointly to provide quality seamless utility service. 
Ensures that facilities and p u n &  axe &t dean and orderfy and comply 
WithcomDanVstar l~ .  T --, ~~~~ 

Perfom other relared duties as assigned. 
ReauLrd: kLS Word. Excel; abirv to learn intend so* program . -  

Preiemd: Outlook ’ - Ability to mad meters, h and gauge and acnuately &tab records 
of phnt operations. 
Ability m read and comprehend written technical information and a, 
communicate dearlyand effectively, bothverbdyad in wridng. 
Abilityto review, classdy, categorize, prioritize and/or lnalyre data. 
Ability to perform mathemaical equations to determine chemical doses 
required for flow fates and proper treatment 
A b i i  to esQbLsh and maintain effective working relationships with the 
general public, cc-m&n and regulatoryagencks. 
Abiityto follow verbal and written insuuctions. 

9 Abiry to operate, maneuver and/or control the actions of equipmenr, 
machinery, tools a d o r  materials used in performing essential functions. 

Required: HS Diploma or GED 
kauired: Currenthr holds second-level ouerator license, may be in the urocess 
of 0b~;n;ng th;rl-jeve~ license; mt &cain a valid driver*; license. 
Requires 3 - 5 pars mechanical experience, including at least 3 )can 

r p e i i i g  in chimicd treatment of-mter andor  Gtewater and/& a 
minimum of 3 F a n  in water and/or wastewater utiliry field with experience in 
the operation and maintenance of ground-mter supplied water system and 
associated distribution system 
Moderate to heavy physical demands, including lifting (75 lbs.), walking (lo+ 
miles daily), c l imbq and mcbanical repair. 
Handheld andor  Blackberry, laptop; water and/or wastewater facility 
Equipment and machinetyincluding pumps, amtols,  chemical feed equipment, 
moster pumps, erc.; jack hammer and other c o d n  equipment may 
> p a t e  heavy equipment. 
Wthin service area 
!hy include weekend scheduling; on-call, emergency call duty and paid 
wertime may be required. 
IXis document describes typKal duties and responsibilities and is not intended 
:o limit management from assigning other w o k  as desired. 
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DEPARTMENT 
STATUS 

JOB SUMMARY 

c4mPurERSI(ILLS 

ADDITIONAL SKILLS 

kaMamger 

Exempt 

OperariOIlS 

Regional Manager 
Oversees the operadon and maintenance of water and wasteewater treatmen 
plants. Pmvide; leadenhip and guidance in water and wastewater plan 
management. Works with Regional Manager and Regional Director to ensun 
:ontinuity of processes, goah and vision of UI. 

Develops strawgic plans for water and ora~fewafer fankrp needs; manage 
the design and construction of facilities and infrastruaure. - X r e s ,  directs, evaluates, promotes and disciplines subordiaau 
employees, including meter readers, operaton, field technicb, etc 
engaged in the operation of mter/vmtewater pknts and disaibudor 
systems. 
Manages the operation of multiple water s ~ m  and wastewate 
treatment facilities. . Oversees sampling and resting systems, and the functionality of pumps 
conveFn, blowers and other equipment 

9 Ensures water and wastewater quality conskentfy meet Federal, s t a ~  
and local laws. 

m Ensures wter and wastewater treatment is canied out in accordance 
with specifiid environmental protection regulations. 
S t a ~  abreast of Federal, state and local regulations and envirOnmenta 
guidelines regadkg water/wasrewarer treatment and dismbution. 
Ovelsees the training of penonnel in the areas of laboratory analysk 
operations and maintenance pmcedms, as d a compliance tc 
Company policies and procedures; &s employees of safetypolicies anc 
wxedures. 

.. 

brives revenue byeffectivelychallcnging and motivatingemployces. 
Responds to all emmncy situations, imluding cooniinarion o 
con&cmn, public no&ca&n and hforming fJI personnel ax 
governmntalagencies as needed 
Meets cdmpaay goals and objectives in conformance 6th h d g w  
midelines. 

Required: MS Word, Excel 
Performs other related dudes as assigned. 

Preferred: Powerl’oint, Outlook and Explorer - Abiity to effectivelvsuwrvke s u e d  and unskilled employees, including 
ab&+ to mentor, e‘d&te and guide staff to inulease level, moral; 
and effincy. 
Abiity to establish and &tain effective working relationships with the 
general public, co-workers, reguIatory agencks and their petsonnel. 
Ability to objectively coach employees thtuugh complex, difficult and 
emotional issues. 

Page 1 of2 Rev. 1mo9 
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Ab% to implemnt recommendations to effenively resolve problems 
or issues by using judpment that is consistent with srandards, practices, 
policies, procedures, regulation or government law. 
Ability to delegate responsibility and authorility to maximize use of 
employxs' skills. 
Ability to keep accurate recorb and p r e p  and submit accurate 
repom. 

8 Abdityto foUowverbal and written instructions. 
Abdityto provide for safe working conditions for fellowworkers. 
Ability to effectively communicate and interact with other employees 

. 

EDUCATION 

EXPERIENCE 

TRAVEL REQUIRED 
SHIFT 

ADDITIONAL COMMENTS 

and the public. 
Ab& to undeatand and implement a variety of the field's concepts, rn 

= haven &&+to motivate othen in the pursuit of Company gods. 
Required: HS Diploma or GED 
Preferred: Bachelor's deene, this may be recpkd in some k ~ c e s ;  
corndetion of rndtiule u&tvinduswklated comes, seminars, m a n a ~ e m ~ f  - 
and &emisory&g is pkerred' 
Reauired: Must hold the minimum licensing in order to be responsible 
okrator in charee. or abilinr to attain wit& 1 par of employmenf; must - .  
&tain a valid &&A license. 
Requires a minimUm of 6 yeam progressive expe&nce wrkq k d v  
management or the utilitvindusw. Rea& knowledge and experience in the - 9 operanom, maintenance and processes of watedwtewater treatmenr; 
knowledge of the controls, instrumentation and mechanical equipment in the 
d t y  indusw, knowledge of standad pactkes, terminology and safety 
standards in the utility indusq, thorough lznowledse of local, state and 
Federal water/wastewater regulations; knowledge and experience wirh the 
materials and chemicals used in these treatment processes. 
Moderate to heaw Dhvsical demands. includinx H t h  (75 lbs.), waking (lo+ 

machinery incldng pumps, &rat&,-chemical feed equipment, booster 
pumps, etc.; jack hammer and other constaction equipment. 
Within service area. 
Requires 24 hour responsiveness to various situations. 
This document describes typical dudes and respnsibilides and k not 
intended to limit management from a s s i i g  othcr work as desired. 
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I  lo^ TITLE 
I DEPARTMENT 

STATUS 
SUPERMSOR~S TITLE 

I 
JOB SUMMARY 

ESSENTW FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

- . , , ,  . .. ._,. . .  . . . , r .  , ' : .  .,. . 
. .  , .  . . .  . :. . ,  

3 m t r u c t i o n I ~ c t o t  . .  , ' " . . ,  

*rations 
\Ton-Exemot 
?reject Manager 
!nsoecn i n i d  construction oraiects and additional rewin to ensure 
tdl;erence to contract sfl&ons, buildiog ordin&es and zonhg 
am. Reviears, pmsses,  supervizes and inspects installation of 
water and sewer utility mains and new service comections, evaluates 
$xisting services, provides service information, investigates water 
md sewer setvice problems, and suppom fEld &tcnance 
LCtiVities. 
m Analyzes and manages a vaJiety of situations relating to 

construction and installation of new water and sewer 
infrastructure, storage tanks, wastewater treatment plant 
consuuction and expansion 

1 Evaluates spedfcations for plan procedws, s t a n  and 
completion dates, and staffing requiremnts for each phase of 
the consauction project. 
h p e c a  construction of new service connections and 
mtedsewer main breaks. 
Oversees construction and maintenance employees at a property 
location. 
Provides timely information regarding c o n s d o n  projects and 
work relating to construction projects. 
Prepares service work orden per p h  for water and sewer main 
installatiOllS. 

1 Maintains f-t comct with extemd agencies and the 
general public in order to coordinate activities related to water 
and sewer service. 
Responds to customer issues related to consuuction projects. 

1 Reviews mter and sewer main plans. 
1 Enforces Company policies and procedures, work mrhods and 

operational procedures. - Assists Project Manager with property inspections, completing 
environmend and engineer repom and attaining all necessary 
pem;ts. 
Performs other related dudes as assbd 

bauired: MS Word Emel 
%&red:  Oudoo~Explorer,JD Edwards 

Abi!irv to follow verbal and wtinen instructions. 
= Excehent organizational and problem solving skills. 
8 Abiityto provide safe w o h g  conditions for fellow w o k .  

kgClof2 
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EDUCATION 
CERTIFICATIONS/LICZNSJS 

EXPERIENCE 

I 
- 1  

- 
= 

Required: €E Diploma or GED 
Required: Grade 2 S t a ~  Dstrihtion License, or ability ta o b  

within 18 months of hte; must maintain a valid driver's 
license 

Ability to effectively communicate and heract with ocher 
ernplop .  
Ability to deal professionally with customs and mainpin good 
public relations. 

A minimum of 3 years experience in the imtdatb n, maimellance, 
repair or inspection of wafer suppiy and/or distribution facilities and 

TRAVEL REQUIRED 
ADorrrma COMME~V~S 

aNTACX INFORMMION 

I sewer force mains, or 2 years as a Lead Operator. 
hclsrc;u.DE~nS I Moderate to heav  Dhwical demands, includhg kk (SO Ibs.), 

.~ 
telephone and other generaI office equipment. 
Occasional travel may be required 
This document describes typical duties and respoosibilides and is not 
intended to limit management from assigniug other work as desired. 

- .  I waking, (2+ miles da&),*chbmg and &chanicalkpak. 
EQLWPMTMIJSED I Handheld!Blackben)r, PC and/or laptop, copy/fa..scan machine, 

opendoru: Cbmmvdon Inspecmr Page 2 of 2 Rev. 0mMW 
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- I  

~ORTITLE 
DKPARTMENT 

STATlS 

JOB SUMMARY 

ESSENTIAL Pmumws 

ADDITIONAL 
RESFONSIBILITIES 

Operations: F i i  Terhnkian I 

&a Manager 
iesponsible for the acculdte and timely reading and =ording of 
water meten to facilitaw customer billing; to identify water meter 
:quipmnt problems; and fo perform minor water meter and/or 
pstem maintenance. 

W& 5 - 10 d s  per day oyer established route, re+ 
bemen 200 and 1200 metem per day and records volume used 
by residential and commenial customen. 
Determines consistency of meter reading; repottr unusual cases 
to supervisor. 
Inspects t l l c te~  and connections for defects, b g e  and 
unauthorized connecdoos; ensures meten are registering 
pmperly 
Micates irregularities on form for necessary action by 
serviciig depamnent. 
Documents customr interacrion and fEld activides in 0 2 B .  
Tums off service for nonpayment of charges in vacant prr&s, 
or on for new occupants. 

A ~ B  as liaison between the customers and customer service 
personnel for pmbledconiplaint tesolution. 
Assists with mainraining mechanic4 e k d d  and pipkg system 
for area water/wastewater facilides, cdeaions and dismbution 
system. 

1 Perfom minor meter maintenance and repair dudes. . Assjm with rep& of water/wastewater mtrnern plant 
equipment. 

1 Assits with ordering pans and job cosdng. 
May assist with on-site customercommmkadon. 
May assist w;ch customer in+, requests and minor issues 
reg- rimer reading schedule, billing, how meters are read and 
other customer sewice related ~ITXEK. 
May prrpare a variety of opemional reports related to wter mter 

- - 

* 

Maintains accurate and upto-date records. 

reading activities. . Assists &e instlllacion and disconnect of wlter mters. . Perform other related duties as assigned 
&quire& MS Word; ability to learn internal s o h  pmgmm 
'referred: MS Excel, Outlook 

Page 1 of 2 Rev. 102m 
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ADDITIONAL Srau~ 

EDmATIoN 
CERTIFICATIONS/LICENSES 

EXPERIENCE 

PmSICALDEMANDs 

EQUIPMENT WED 

TMVELREQU~RED 
SHIFI 

ADDITIONAL COhIhENTS 

CONTACT INFORMA'ITON 

Ability to work independendy in the absence of supervision. 
Abilityto establish and maintain effective wor!&g rektionsh;pa 
with the genetal public, co-workm, vendors and +tory 
agencies. 
Abity to learn to read a variety of mater meters. 
Abity to learn and understand tariffs as they apply to assigned 
duties. 
Abity ro learn the methods, techniques, tools, equipment and 
xmt~rials used in the minor repair and installation of water 
meters. 

9 Ability to read maps, electrical schemarics, blueprints, etc. 
Abity to follow verbal and written insuuctions. 
Ability to read and transfer digits accurately. 

Required: HS diploma or GED 
Requkd: Must maintain a vajd driver's license. 
'%fay be in the process of obtaining Dkmiuuon and/or COllectiOns 

Some mater meter reading experience preferred, in addition to 
previous mechanical or maintenance B[perience. Knowledge of 
cross connection regu!ations and ab* to report violadons and 
other unsafe conditions. General knowledge of water meters, care 
and owration of a varietv of tools and equipment, and safe work 

. 

System cedication or first-level plam operating license. 

. -  
racti5es ir helpful 

Extreme physical demands, including lifting (75 lbs.), walking (lo+ 
miles daild. clLnbine and mechanical repair. You will be expected 
to work k all wea&er conditions: rain: snow. extreme he& and 
cold, etc; yuu may encoumer various pot;ntial hazards in the fEld 
Owtares a varietv of tools and equipment, including band-held 
c o k p u t e ~ ~  and had tools; laptop, bla>kberry. 
Within service area. 
May include weekend scheduling; omcall &, emelgency respoase 
and paid overtime on a rotating basis m y  be tequired. 
This dcament describes typical duties and nsponsibilities and is not 
intended to h i t  management from assigning other work as desired. 

- 

qpenubns: Field Technician I 

- 1  

Page 2 of 2 



... . .  . . .  . . . .  . 
.I , . .  JOB T ~ E  pidd Technician II ' ' '. ' 

' 

. .  

DEPARTMENT Operadons 
STATUS Non-exempt 

I SUPERMWX*STITLE h a  Manager . .  
JOB SUMMARY Responsible for maintainhg and ckaning watedwastewater system; idendymg 

mter meter equipment problem; and to perform minor water meter and/or 

ADDITIONAZ 
RESPONSIBILITIES 

system maintenance. - Perfonns manual labor such as installing, =pairin%, &* water/sewci 
lines and force mains 
Maintains and tests water meters; performs new meter installation. . Conducts a variety of asks related to water and sewr infrastruchlre 
rm;ltenance and rehabfitation 
Installs, repairs and replaces undewund wafer and wastewater maiDs d 
service laterals, using basic pluming tools, mpping machine, pke wmn, 
reamer, pipe anenches and assorted p n e w n c  and hydraulic tools. - Inspects area for cross connection violations and other unsafe conditions. 

rn MaLvains accurate and uptedate records. 
Documents customer interaction and Field in CC&B. 
ACLS as hison berwwn the customen and custonw mice  personnel foi 
probkm/comp&t resolution 

9 Responds to custofner inquiries reganjing mter re+ schedule, billing, how 
 IS are read and ocher customer senrice relared matten. 
Provides on-site c w m x  c o d t i o a  
h i m  with maintaining mechanical, elfftrica and pip;.% systems for uea 
water/wastewater facl7ties, collections and distribution sFem. 

rn Mayasskt with lepaLs of water/wastewater treatment p h t  equipmt. 
m May wak 5 - 10 miles per day over established route, reading between 200 

and 1200 m t e m  per day and recolds volume used by residential and 
COtLUneKial customerj. 

= Determines consistency of meter readings; repom unusual cases of wate1 
usage to supervisor. - Inspects meters and connections for defects, damage and unauthohd 
connections; ensures meten registering properly. 
Indicates LTegulanues on forms for necessary action by servicing 
deplrunent. 
Turns off service for nonpayment of charges vacant premises, or on for 
new occupants. 
Arsira with ordering pares and job costing. 

I Prepam a variety of operational reports rekted to water meter teading 
aoivitk as well as collectton and distrii&n qstens. 
Assists with the hallation and/or disconnecdon of water andor sewer 
services. 
May &om tuutine tasks related to &e opemion of watcr/maste~nrer 
treatment facilities wide learning the m-t process and plam equipment 

h t  compliance with Federal state and local May assist in l m i l l v  p 
. .  



COWER Smus 

ADDITIONAL SKILLS 

Rgulatory requiremnts. 
Perfom other related duties as assigned. - 

Required: MS Word, Excel; ab& to learn internal software p m g m  
Preferred: Outlook - Ability to work independently in the absence of supervkion. 

Demonstrates initiative and desire to kam new tasks. 
Possesses smng electrical and mechanical maintenance s k i k  in the area of 
water and wastewater maintenance and repair, ;Ich.ld;lP workmg 
knowledge of collection and distribution system, pump, mtors, controls 

hire. 
*May be m the process of obtaining first-kvel operating license. 

EXPERkN(4 I A minimum of one year water rnerer reading experience preferred, in addtion 

EDUCATION 
O~RTIPICATIONS/LICENSES 

~~ 

to previous rnechahical or mainwance experience. Knowledge of cross 
connection regulations and abiliry to repon violations and other unsafe 
conditions. General knowledge of water meters, care and openuon of a Variety 

and piping. 
Ability to establish and maintain effective working relationships with the 
genenl public, co-worken, vendors and regulatory agencies. 
Abilityto read a variety of water meters. 
Ability to apply the methods, techniques, took, equipment and materials 
used in the minor repair and installation of water meters. 
Ability to understand tariffs as they apply to assigned duties. 
Ability to read maps, electrical schemaacs, blueprints, etc. 

9 Abilityto foUowverbal and &ten ~tructions. . Ability to read and transfer diR;w accurately. 
Required: HS diploma or GED 
Required: Must maintain a valid driver's license. 
Preferred: Distribution and/or Gllections cediation as required by statue or 

regulation, .. or the ability to attain ceaification within 12 months of 

of took and equipment, and safe Work practices is helpful 
PHYSICU DEMANDS I Exverne Dhvskal demands, includina lifdnp; (73 Ibs.), walking (lo+ d e s  daily), 

- 
~limbing~and mechanical repair. Ylu d - b e  evpeaed to &k in all weather 
conditions: &, snow, extreme heat and cold, e q  p u  may encounter various 
potentia hazards in the field. 

hand toot; laptop, blackbeny. 
EQUPMEW~ U%D Operates a variety of took and equipment, includrng hand-held cornputen and 

TRAVEL REQUIRED I Within service area. 
SHIFT I May include weekend scheduling; on-cd duty, emergency response and paid - overtime on a rotating basis may be required. 

to limit management from assigning other Work as desired. 
ADDITIONAL COMMENTS This document describes typical duties and responsibilIdes and k not kwnded 

aPVACT INFaRMArION 

OpnrionS: Field Tecbnidsn 11 PageZof2 REV. 102CO9 



7 DEPARTMEN1 

SUPERVISOR" TITLE 

ESSENTIAL FUNGTIONN! I 

ADDITIONAI 
RESPONSIBILITIB~ 

I 

kea Manager 
bsponsible for maintaining and cleaning mter/wastemter system; identifying 
water meter equipment problems; and p f o +  water meter andlor system 
naintenance activities. 

Performs m u a l  labor such as installing, repairing, maintaining water/sewer 
lines and force & - Maintains and tests mer meters; performs new meter installation. 

9 Conducts a variety of task related to water and sewer infmtructure 
maintenance and rehabilitation. 
Ins&, repaim and replaces underground water and wastewater mains and 
service laterals, wing basic pluming tools, tapping - b e ,  pip. cutters, 
reamer, pipe mnchcs and assorted  pneuma^ and hfiulic tools. 
Inspects area for cross connection violations and orher unsafe conditions. 

1 Maintains a c m t e  and up-to-date records. . Documents customer interaction and FieM Acdvides in cc8rB. 
Acts as liaison between the customes and customer service petsonnel for 
pmbledcompht  resolution. 
Responds to customr inquiries "garding mrer reading schedule, billing, how 
meters are read and orher CuFtomer service related matfe~ .  . Provides on-site customer communicarion. - Assists with tTQinraining mechanical, eIccuical ancl piping systems for area 
water/wastewater f&s, collections and dis t r i ikn system. 

8 hhy assist AM with overseeing the dad . y a k  of other feld technicianr. 
9 May assist with re+ of water/wastewater treatmnt plant equipment 
9 May walk 5 - 10 miles per day over established mute, r e a h  between 200 and 

1200 meters per day and recolrls volume used by residential and cornmwcid 

9 Determines consktency of meter readings; repom u n w d  cases of mwr usage 
to supervisor. - Inspects m r s  and C O M ~ O ~  for defects, damage and unauthorjzed 
connecdons; ensures m t e m  are qi.ste&g pmperly. 
Indicates megutanties on form for necessary action by servicing dep-nt 

1 Turns off service for nonpayment of charges in vacant premises, or on for new 
occupants. . Asskrs with odering pans and job costing. 
Prepares a vartty of o p a t i o d  repm related to water mter teading arrivirieS as 
well as collection and dismbution system. . As5kts with the insralladon and disconnection Of water meteK and sewers&. 

9 May perfonn m k  task related to the opemion of watedwastewater neanmnt 
faci!ities while learning the trea-t process and p h  equipment 

1 May assist in maintaining plant compliance wirh Federal, state and local regulatoq 

. Performs other related dudes as assigned. 

customen. 

re+mems. 

Pagelof3 ~ n .  iozao9 



C G M P U E R  SKILLS 

ADDITIONAL SKILLS 

EDUCATION 
cERTIFICATlONS/LICENsES 

EXPEIUENCE 

PHYSICAL DEMANDS 

EQUIPMENT USED 
~ 

TRAVEL REQUIRED 
SHIm 

crxrr~cr INFORMATI& 

Reauired: MS Word, Excel; abhtyrn learn internal software Pmgam 
P d e d :  Outlook . Abiity to work independently in the absence of supervision. 

~ b i i t j r  to mentor, A w e  and guide staff to increase skill b e l ,  mode and 
efficiency. 

* Abilityto nmtivare others in pursuit of Campany goals. 
Demonsaater initiative to take on newtuks. 
Possesses mung electrical and mechanical maintenance skills in the area of 
water and wastewater maintenance and repair, including working knowkdge of 
collection and distribution systems, pumps, motors, conuuls and piping. . Abiity to establish and main& effecrive working relationships with the 
general public, ceworken, vendors and regulatory agencies. 

1 Abilityto read a vaieyof water meters. 
Ability to apply the methods, techniques, tools, equipment and mater& used 
in the repair, installation and testing of water and flow meters. - Abiityto understand d f s  as theyapply to assigned duties. . Abiityto read maps, electrical schematics, blueprints, etc. 

1 Abiliryto followverbal and written instructions. 
Abiicy to read and -fer &ts accurately. 

Reqwed: diploma or GED 
Required: Must maintain a valid driver's license. 
Preferred: Dkmbution and/or Colkctions cediation as required by State 

regulatory Iam, or the ability to attain cerrification Within 12 months of 
he. 

*May be in the process of obtaining dual cedications or fmt-level operaring 

A minLrnun of three pars water meter eading experience preferred, in addition to 
previous mechanical or maintenance experience; in-depth, wotlaag knowledge of 
water meters, care and operation of a variety of tooh and equipment used in 
maintaining water/viastewater systems, and safe w r k  practices. Knowledge of 
cross connection pegulanons and a b i i  to report violations and other unsafe 
conditions. 
Extreme ph+d demands, including lifung (75 lbs.), waktn ' g (io+ miles daily), 
c W m g  and mechanical repair. You will be expected to wark in alI weather 
:onditions: rain, snow, emme heat and cold, etc; p u  may encounter vaious 
potend hazards in the field. 
3pentes a varietyof tools and equipment, incIudiag hand-held computers and hand 
:oak; laptop, blackbeny. 
Within service area 
May include weekend scheduling, on-call duty, emergency response and paid 

. .  

license. 

we& on a mtadng basis may be requre ' d. 
Ihis document describes typical duties and reswnsibZtis and L not intended to 





1 
. .  

JOB TITLE " 

DEPARTMENT 

STATUS 

... . .  . ,, . , . . .... . . . . ,  . . .  Lead SV&kJWas&watcr Txeaiment Opmtor .. : .. , ., 

operations 
Non-Exempt 

with EPA standards and state &er & d s i o n .  &skts wit& -&ning of other 
personnel and leading work crews. Demonstrates continuous effort to improve 
operations, decrease t u m a m d  times, streamline work processes and mrks 
cooperatively to provide quality seamiess utiLiry service. W o h  with AM and RM 

SUPERVISOR'S TITLE 
JOBSUMMARY 

1 to ensure continuity of processes, goah and vision of U. 
ESSENTIALFUNCTIONS I 9 Oversees the operation and maintenance of water/wastewater treatment 

Area Manager 
Under limited supervision, performs routine tasks related to the operation of a 
anter/wastewater treamnt faciliw. Reswnsible for maintaininz pknt comphnce 

1 :  

. 

. 

. 

. 

. 

. 

equipment, ens& compliance with sate and federal envimnmental 
pmtection limits. 
Oversees the organ&tion and delegation of team &. 
Develops and maintains operational records and prepares reports in 
compliance with regulatotystandards. 
Oversees sampling and testing systems, and rhe functionality of pumps, 
comyors, blowers and other equipment. 
Installs and repairs pumps, motors, valves and piping; diagnmes, repain and 
ckr;fies aeration equipmen% ion exchange bins, filtration equipmnt and other 
major apparatuses. 
hbnitors and samples well and groundwater upon entry to the system Adjusts 
treatment levels when non-standard varivlces are detected. Samples water 
prior to exiring system 
Detects and repom aqpkal  conditions, such as: identifying damaged, 
dunct ioning and tamped meters, detecting and reporting l e k ,  higbllow 
consumption, e.Xp0s.d -g and Mhersafetyhazds. 
Cleans and matntains treatment pht ,  pumping sations and wells. Conducts 
ongoing repairs to equipment, or shuts down equipment for more extensive 
maintenvlce and repair, activating alternate equipment as needed. Requests 
services of outside maintenance vendor for major rep& and overhauls. 
Activates pumps, valves and other processing equipment to move water 
through Various mannent processes. Disposes of waste materials removed 
from water in line with Company procedures and government control. 
Implements emergency pmcedws in the event of overflow or spill of 
chemicals or unp& water. Fobws safety protocol and nodfiis local 
emergencyresponders. . .  Adds chemicals to water by predetermined formula. Mamtams minimum 
inventorykvels of these materials. 
Reads and interprets metels and gauges on central control panel, or at 
individual machines or stages in the treatment process. Adjusts controls as 
needed. Remieves computer reports on treatment process. 
Prepares reports and maintains logs on meter readings, tern, chemical and 
equipment usage, and all other recordkeeping requirements; maintains various 
Company records and other reports as required by the state. 



ADDITIONN 
RESPONSIBILITIE! 

- Back-whes filters and basins; handles chlorine in a safe, effective manner, 
assures proper working order of chlorine-&Ed equipment. . Ensures regulatory compliance and adherence to Company policies and 
standards. 
Coonhates construction and excavation involved in system re* estimates 
nsquired labor and materials; identifie equipment needed for aIl projecb; 
orden necessaryparts. 
Maintains a safe working environment and repom safety concern to Area 
Manager. 
Trains personnel in the amas of laboratory analyst, operations and 
maintenance procedures, as wcll as compliance to Company pokies and 
procedures. 
Ensures all operators are equipped with necessary toals, p;urs and safety 
equipment to work effectively. 
Stays a b m t  of Federal, State and local regulations and environmental 
guidelines a d q  ’ watedwastewater treatment and distribution. 

1 May assistzth training personnel on sdetyprocedures. - Assists with overseeing and ucipectiom of local construcdon projeos. . Assists with the development of short and Iong tern p h  for operation of 
facilities, including contingency plaos as well as plant and equipment 
remodreplacement. 
Assisu with the design and consvucuon of extension and improvement 
projects. 
Provides owsite customs comnnmicatiou 

1 Acts as hison between the customers and customer senrice. 
Responds to requests and inquiries fromthe general public. 

9 Demonsmtes cominuous effort to imp- opermions, decrease turnaround 
times, streamline work processes, and w o k  cooperatively and jointly to 
provide quality seamless utilityservice. 
Perfom other lelated duties as assigned 

- 

kquired: MS Word, Excel; ab&tyto learn internal software programs 
. .  Prefemd: Cutlook, Internet Explorer 

1 Ability to work indemdendvand under h t e d  supexvision. 
1 Dern&rates initis& to take on new mks. 
9 Ability to mentor and guide c o - w o h  to increase skin level, morale and 

efficiency. 
1 Ability to motivate others in pursuit of Companygoals. 

Ability to read metem, cham and gauges and accurately maintain records of 
phnt operatiom. 
Abiity to read and comprehend written technical information and to 
communicate cleariyand effectively, both verbally and in writing. 
Abilityto review, classify, categorize, priori& andlor aualp data. - Abiity to keep accurate  cords and prepare and submit accurate reports. 

9 Ability to perform mthematical equations to determine chemical doses 
required for flow rates and proper treatment. 

= A b i  to establish and maintain effective wrking relationships with the 
general public, co-workers and reguhtoryagencies. 

- 



L 

EXPENENCE r 
RrnlwUDEMANDs 

I TRAVELREOWRED 

F ADDITIONAL Cmumms 

. Ability to follow verbal and written instluaions. 
1 Abity to operate, maneuver and/or control the actions of equipment, 

machinery, took and/or m a t e d  used in performing essentd functions. 
Requued: HS Diploma or GED 
Required: Must hold the minimum licensing in o&r to be responsible operator in 
charge, or ab* to attain viithin 1 year of employmenq must maintain a valid 
driver’s license. 
Requires a minimum of 5 years progressive expeperience mrking in utility 
management or the utiliry industry. Requires kncrwledge and experience in the 
operations, maintenance and processes of mtdwastewater treatmenf; 
knowledge of the controls, instrumentation and mechaniul equipment in the 
utility i n d w ,  knowledge of standard practices, terminoIogy and safety rtaadvds 
in the utility industq thorough knowledge of local, state and Federal 
mtedwatewater rqulations; knowledge and experience with the matelials and 
chemicals used in these treatment processes. 
Moderate to heavy physical demands, including lifting (75 lbs.), walking (IO+ 
miles daily), climbing and mechanical repair. 
Handheld andor Blackbew, laptop; water/wastmater f a d t y  equipment and 
&ery indudkg pumps, aeraton, chemical feed equipment, booster pumps, 
etc.; jack hammer and other constmction equipmenc; operates and ovenees the 
use of heavy equipment, including a g n c d d  sludge spreaders. 
Within service area. 

May include w e k n d  scheduling; on-call, emergency call duty and paid overtime 
may be required. Requires 24 hour responsiveness to various situations. 
This document describes typical duties and mponsibilities and is not intended to 
limit management from assigning other work as desired. 



. . . .  . .  . . .  , 

STATU 
SUPERVISOR'S TITLE 

JOB SWMARI 

ESSEN~AL FVhiCTIONS 

ADDITIONAL 
RESP~NSIBIL~TIES 

COMPLTER SILLS 

~ D I T I O N A L  SKILLS 

, : : . . :  ~'..!,..;;..:.:.. . .  ..., . I . ... :.:..; , .  . . . .  . . . .  , FMPctManager, . , . ! . <  . . , ,  , 

Exemot 
Ikgiod Director 
Responsible for & water and wastewater urilirp. CoIlgtfUCtion oroiect . ,  
from in id  contract negotiations h u g h  &tynrmination. 

Ove~ees complex technical projeca, adhering to strict go& an . .. deadlines. - G a t e s  and mintaim activity and progress repm for intern 
and external customers. 
Responsible for all project developrmnt . Hues, directs, evaluates and disciplines Construction Inspectors 
Obtains engineering proposals, monitors project budgets 
construction activity d coordinates timing with operations. . Tracks all budget related information, such as hours worked anc 
expenses, etc. 
Coordinates 111 daily acrivities and penonad for each project. 
Processes papemrk, including invoices, for each project in I 
timely manner and submits to Regional Director. - Ensures the success of projects, while remaining in line witl 
rime and budget pramten. 

1 Notifies management staff of any current or pending escalation 
relating to projects, or items that could irnpact the success o 
projects. - Coordinates and completes the work necessary to OW 
approval on emergency projects. 

a Assists AM & RM with forecasting and planning capital projece 
up to 5 yean in advance. 
Attends project teamstam meetings as +. . 

beqULed. MS Word, Excel, Outloolt; abiliry to learn interna 
Perfor& other related duties as assigned. 

softaare programs 
?referred: PowerPoint and Explom 
1 Abilityto calculate basic matherriatical equations. . AbiIity to read and interpret soil and hycito-geological repom 

and maps. 
* Ability to  COW^ work that will ensure the approval of 111 _ _  

capitai projecnk a dmlymuroer. 
Ability to h p  accurate reconis and p r e p  and submit 
accurate reports. 
Ability to follow verbal and wrircen i n s t ~ ~ a i ~ t ~ ~ .  
Excellent o%anizat;onal and pmblem solving s a ,  inchding 
negotiating, de&ion-m;lking research and analysis, and 
intelpenonal skills. 

. 
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EDUCATION 

C€RTI~UTIONS/LICENSLS 
EXPERIENCE 

EQUWMENTUSED 

TRAVELREQUIRED 

ADDlTIONAL COMMENTS 

Abdityto provide safe ~~ condiriom for fellow workers. - Abiliry to effectively c o d a t e  and interact with other 
employees and the public. - Abiity to understand and implement a v a k y  of the field's 
conceDts. oractices and omcedures. A .. . ~ b ~ r y  to motivate ot& in the pursuit of ampany go als. 

Required: Bachelor's Degree in WEnvbnmental  Engineering or 
similar field. 

,. 

HandhcldlBlackbeny, PC andor laptop, copy/fau/scan machine, . -  _. 
telephone aod other general office equipment 
Witbin the region; up to 25% for trahkg, meetings, project 
management, e x .  
This document describes typical dutim and responsibilities and is not 
inended to limit management from assigning other work as desired. 

Rev. 072W9 



I ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESFQNSIBI~ES 

Operations 

Regional Director 
Responsible for the management of water and wtewater treatment 
operadons for the region, including directing, planning, maaaging. 
s t a f f i i ,  and organizing the safe and effxient operation of all UI 
subsidiaries in assigned region. Provides leadership and guidance in 
water and wastewaw plant management. Works with k e a  Managers 
and Regional Director to ensurc continuity of pnxesses, goals and 
vision of UI. 

Oversees p h  operations and maintenance, customer contact ani 
capital planning. 

= Provides support and fonow up to h a  hhmgers. 
= Maintains accurate and tinaely reports, refords and permits 

associated with faciliry operations and customer relations, ensuring 
they meet compliance reguladons. - Assku Regional Dmror in the development and implementation 
of operational and regional strategies. 

1 Ensures water and wastewater quality consktendy meet Federal, 
state and local laws. 

= Ensures mter and wastewater treatment is carried out in acconknce 
with specified environmental pmtenion regulations. . Provides ucpenise as required to main& compliance with local, 
state, regional and Federal regulatoly requkements “ g d u g  
watedwastewater treatment and distribution. 
offers oppormnides to increase efficiency by identifying and 

Setves as the contact for inqukies regarding operational issues; 
answem routine and ad hoc information requests that are regional or 
unit-specific in nature. 
Responsible for safety and &tai&g a safe work environment. 
Ovenees the training of persoanel in the areas of laboratory 
analysis, operations and maintenance ptocedures, as d as 
compl$nce to Gmpany policies and procedures. in addition to 
safetvvwlick and omcedures. 

- 
1 

operational cost saving ideas. 

- 
I r  

9 Drives revenue by;ffemvelychallenginp, and motivating emplopees. 
Provides leadership and guiuldance in eneqynnnag=mnt. 
Acts as poht of‘ con& with develo&rs, eGeers ,  coIIdtants, 
re+rs and cu~tomers. 
Assists Regiod D h r  in d g  anyadcbod assigned duties. . Meets Company goals and objectives in conformance wnh budgetary 

* Perfonns Mhrr r e h d  duties 3s assigned 
guidelines. 
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EDUCATION 

QRTIPICATICXUS~LICENSES 

EXPERIENCE 

TRAVEL REQUIRED 
hDITIONAL cCMM?3NTS 

Required: M!3 Word, Excel; ab&ty to learn intemal software programs 
Preferred: PowerPoim, Outlook and Explorer - Ability to effectively supelvjse skiued and unskilled employees, 

including ability to mentor, evaluate and guide staff to k a s e  sldn 
level, morale and efficiency 
Ability to establish and maiatain effective working relationships 
with the general public, co-workers, regulatory agencies and their 
personnel 
Ability to keep a c m t e  records and prepare and submit accurare 
repns. 
Abilityto follow verbal and written insuuctions. 

* A b i i t o  provide for safe working conditions for fdow worken. 
= Must have abfity to effectively communicate with other employees 

and the public. 
9 Abiity to understand and irnplement a vviety of the field's 

concepts, practices and procedures. 

9 

1 

. Abilityto motivate othen in the pursuit of G m p a n y g  Oak. 

kquired: Bachelor's degree in Business, Engineering, Environmental 
icience or similar field, or a combination of education and experience. 
'referred: Gmpletion of multiple utility industry related courses, 
eminan,ma.uage ment and/orsupeNisorycra&g. 
lequired: Must main& a valid driver's license. 
'referred: Abiity to hold the minimum licensing in order to be 
esponsible operator in charge, or ability to arrain vi& 1 year of 
mployment. 
kquires a minimum of 7 years progressive experience working in utility 
rranagement or the utility industry. Requires extensive knowledge and 
xpelience in the operations, maintenance and processes of 
mer/vmtewater treatment; knowledge of the controls, inammentation 
nd mechanical equipment in the utility indusay; knowledge of standard 
lractices, terminology and safety standards in the u&ty industq 
hornugh knowledge of local, state and Federal warer/uastewater 
sgulatioas; knowledge and experience with the materials and chemic& 
sed in these treatment processes. 
&t to d e r a t e  ph+d actkiv, requires n o d  hearing and vision. 
'C .. andlor laptop, copy/fax/scan machine, telephone and other general 
ffce equipment 
fithiu region. 
his document describes typical duties and responsibilides and is not 
ltended to limit management from assigning other work as desired. 
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JOB TITLE 
DEPARTMEN1 

STATU! 
SUPERVISOR'S TITLE 

JOB SUMMARI 

ESSENTIAL FUNCRONS 

ADDITIONAL 
RESPONSIBILITIES 

~ P U E R S K L L L S  

ADDITIONAL SKILLS 

EDUCATION 
XRTIPICATIONS/LICENSES 

E~EIUENCE 

. , ,. , , , ,:, , ::;:. : ~ ,.,,.. . ., ,, . : , .  . ' '', ,. , . .  . . . . . ,  ::., > . .,,,. ... . , . .  
, .  

. . .. ..I., ;, .. ,: , ,  '. : 
. ., . . . . 

,.W&&i~se .a=* 
Operations 
Non-Exemot 

. .  . , .  

Regional Manager 
Responsible for rnaintZining the inventory and allocation of 
comnlyused  supplies and equipment from the warehouse to local 
operations staff and other special projects as needed. 
1 Manages aarehouse facility, including minor grounds upkeep. 
= Orden all supplies and chemicals through assigned vendon. 

Receives, processes and unpacks supplies; verifies correcmess of 
shipments against purchase ordea; maintains records regardiag 
discrepancies and/or damaged merchandise and works with 
vendor to correct issues. - Ensures safe loading and unloading of supplies. . Manage distribution record of irems received by opemtions 
staff for Gmpanyfacilities. - Coordinates inspection of fm extinguishen returned by feld 
staff. 
Follows established safety policies and pmcedues to ensure safe 
work environment. 
Maiitains warehouse facility and equipment in a clean and 
orderly condition. 
Assists RM with performing p k e  comparisons wirh competing 
vendon to select most cost efficient option for the region. 
Performs orher duties as assigned. 

Required: MS Word, Excel 
Preferred: Outlook, Explorer, Fitmaker Pro; familiarity with Mac 
computen would be helpful. - Abiityto work independently in the absence of supervision. 
= Ability to effectively communicate and interact with other 

employees. 
&&cy to receive, track and dimibute materials, supplies and 
equipment. 
Ability to mad, write, sort, check, count and vedy numbers. 
Ability to prepare mutine adminimzdve paperwork 

0 Abilivw undenrand and foUowsafetypmcedures. 
Required: HS Diploma or GED 
Rcquired: Murt maintain a valid driver's license. 
Preferred: Forklift certification 
PrrvtOus warehouse work is prefer&, including shipping and 
receiving. 

Pagelof2 Rev. 072m 
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Ja TiTtE 
DEPARTMENT 

SUPERVISOR'S TITLE 
JOB S i . m m ~  

ESSENTM FUNCTIONS 

ADDITIONAL 
RESPONSIBILITIES 

Administrative Assistant 

Non-Exemt 
Regional Director or Regional Manager 
Under &cr supervision of the Regional D k t o r ,  provides 
ldminLtiative and s e c d  suppor~ to the Regional Director and 
Regional Manages. - Coordinates and performs a wide mnge of staff and/or 

operational support activities for the region; assisn visiton, 
resolves and/or refels administrative problem and inquiries. 

1 Schedules and organizes meetings, conferences, interview 
andor  other eventq distributes information or invitations; 
prepares agendas, notices, minutes and resolutions for meetings. 
Performs compkx and confidential administrative functions, 
including written correspondence, reports, spreadsheen and 
other documents. Responds to routine external comspondence. 
Assism with arranging uavel plans and itineraries for the RD, 
Rh4 and others. 
Establishes, &tains and updates fh, databases, reports, 
and/or other documents. 

9 Performs murine analyes and calculations in the processing of 
data for recuning internal repom. 
Prepares or assists with the preparation of scheduled and/or ad 
hoc starktical and narranve repom, performs basic information 
gathering and analysis and/or forecasting, as specifiidy 
directed. 
Sorts, reviews and distributes inconing and outgoing ma& 
composes, prepares and ensures timely responses to a Mtiety of 
routine written inquiries. . Serves as liaison with regional companies in the resolution of 
day-to-day administrative and operational problems. 
Uses the internet and historical documents to perform resea&. 
Maimam office supplies, maintenance of offKe equipment and 
other services. 
Assists RD and RM with calendar management; coordinates 
daily, weekly and monthly schedules; schedules daily meetings 
and appoinunem as requested. . Assists management and staff in problem solving, project 
planning and development and execurion of stated goals and 
objectives. 

I Assists with special projecm as needed. 
I May assist other operational staff dependmg on workload. 
I Performs other related dudes as assigned. 

9 

9 

9 

Page 1 of 2 h. wm9 



ES, Inc.' 

ADDITIONAL SKILLS 

EDUCATION 

PHYSICAL DEMANDS 

EQUIPMENTUSED 

Required: MS Office, Internet Explorer, ability to kam intema 

Preferred: Viio . Must have high level of interpersonal skills to handle sensirive 
and ConfiintiaI information and situations. Position 
c o n d y  requires demonstmted poise, tact and diplomacy. 
Ada* to changes in work environment, manages competing 
demands and L able to deal with frequent cbange, delays or 
unexpected events. 
Abikyto mdtitask in a fast-paced environment 

1 Abiity to communicate and work professionally with senior 
level management and external contacts. 
Demonstrates accuracy and thoroughness and monitors own 
work TO ensure q+. 

= Work requires continual attention to detail in composing, 
typing and proof% mate&, establishing priorities and 
meeting deadlines. . Identifies and resolves problem in a timely manner and gathers 
and analyzes information sldllfully. 

= A b i i  to develop a working knowledge of regulations, pol+ 
and procedures involved in the adminisnation of the udty 

softaare program5 

SyStemS. 
Lquired: HS Diploma or GED 
'referred: Associates Degree in business relared fEld 
Lquired: Valid driver's license 
1 minimum of 1-2 ylem 0reVi0~~ exuerience in an adminisuative 
ole or similar posit& 
ight to moderare physical activity, requires n o d  heaAg and 

I 

ision. 
bdheWBlackbeny, PC and/or laptop, copy/fax machine: 
elephone and other general office equipment. 
kcasional travel maybe required. 
%is document describes typical dmies and responsibilities and is not 
mended to limit management from assigning other work as desired. 

Gpmdom: Admininrarive Assistam PageZof2 Xev. 072009 
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I 

ADDITIONAL 
RESPONSIBILITIES i 

I 

ADDITIONAL SKILLS 

L EDUCATION 

Non-Exempt 
Regional Vice President 
Waintains accounts payable and receivable retorb, ind& editing, 
: h e c k  and prep& accountx receivable entries and tabulating 
:onml statistics. - Processes AP and AR for BioTech. 
* Performs data entry of AI? and AR invoices and journal entries. - Enters and posts ddycash receipts. 

Accepts vendor payments and supplies receipt of payment; 
mainrains copies of all cash receipts for reconchg. 
Maintains sole responsibility of cash drawer, ie. 
openmg/closing, deposidtender conmls and balancing of each . Endorses checks daily with proper endorsing equipment. 
Prepares daily cash depsin and delivers to bank; ob& receipt 
of an bank transactions. 
Contacts vendors with psyment discrepancies andlor to verify 
remittance information. - Researches payment inquirk, provides copies of cancelled 
checks as pmf of payment. 
Resemhes and pmesses payment related item.. 
Responds to vendor and staff inquiries and answers AJ?/AR 
related questions. . Majutaim AP/AR repom, spreadsheets and files. 

1 Prepares analysis of accounts as required. . Assists with receiving checks, pmessing utility invokes, proofing 
AP/AR and f h  jownd enuies 

1 Assembh and p-es overmght shipmnts, as needed 
1 Pedorm other related duties as assigned 
Lquired: MS Word, Excel; ability to leam internal s o b  

'refened: JD Edwards, OCSUB, outlook, Internet Explorer 
1 Friendly, customer service focus. 
1 Ability to effectively prioritize and manage dayto-day tasks in 
an efficient manner. . Reliable, self-motivated and well organized. . Smng witten and verbal c o d a t i o n  skills. 

Lquired: B Diploma or GED 
'referred Associate's Degree or equivalent 

P%- 

' Maint?ins c o d i d d y .  



~RTXFICATIONS/LICENSES Required: Vaid Driver's Lkense, safe driving record and proof of 
valid insurance. 

Cpcntions: AR Clerk 

- 

EQUIF~NTUSED 

ADDITIONAL COMMENTS 

CONTACT INFoRmATION 

PageZOf2 

&on and abilityto k'd uanspo~daii~mail. 
PC and/or laptop, endoning machine, copy/fax/scan machine, 
telephone and other general offxe equipment. 
This document describes typical duties and responsibilities and is not 
intended u, limit management from assigning other work as desired. 

Rev. 072009 



JOB Trnn 
DEPARTMENT 

SUPERVISOR'S TITLE 
JOB SUMMARV 

ESSENTIAL FUNCTIONS 

ADDITIONAL 
RESPONSXBIUTIES 

COMT'VreR SKILLS 

lbDITIONAL SKILLS 

, , , . . .  
. , , . . . .. . . 

. ... 
i .. ,.. .. 

. .  , . . ,* ..,.;, '. , 
. .  . .1, . . 

. .  AcCaunt$:RcceiVabkcCk;ck , ' ' , . , . .  . 

Omrations 
Non-Exemm 
Regional Office Manager 
Maintains accounts receivable records, including editing, ch& 
and preparing accounts receivable emries and-tabdaG corn& 
statistics. 

Processes AR for multiple stares. . Pedorms data entry of AR invoices, journal entries, cash boob 
envies and customer address/contact information changes. - Enters and posts daily cash receipts. . Acceprs customer payments and supplies receipt of payment 
main& copies of all cash receipts for reconciling. - Maintains soh responsibility of cash drawer, i e  
openjngldosing, deposidtender contmk and balanciag of each. 

= Endorses checks dailywith proper edorsiug equipment. 
= Prepares dailycash deposits and delivers to bank; obtains receipi 

of all bank transactions. 
= Contam customen with payment &cmpcies and/or to ved j  

remittance information. 
Reviem customer accounts with customers and Regional Office 
Manager. . Researches payment inquiries, provides copies of cancelled 
checks as proof of paymem 

9 Researches and pmcesses payment related item.. 
9 Responds to customer and regional staff inquiries and ansvers 

AR questions relared to processed payments. 
Prepares writw notifiition to customm d e n  paymenr CaMOt 

be pmcessed for various reasons. 
H Forwards all customer correspondence to branch off& daily 
3 Maintains AR repom, spreadsheets and files. . Prepares analysis of accounts as required. 

Assiits with recebg ckdrs, processing utility iovoiaf, proofing 
AR and f% journal entries. 

* Assembles and processes overnight shipmennts, as needed - 
Xequired: Ms Word, Excel; abiliry to learn inmd softuare 

Perfom other related dudes as assigned. 

?referred: Jf) Eldwads, cc8rB, Oudook, Internet Explorer 
* Friendly, customer service focus. 

AbiLry.to effectively prioritize and manage dayto-day tasks in 
an efficient manner. 

Operations: ARcLrk Pagelof2 Rn. 072009 



EDUCATION 

CZRTIFICATIONS/LICENSES 

EXPERIENCE 

PNVsrCALDEMANDG 

EQUIPMENT USED 

~ D R I O N A L  COMMBNTS 

1 Reliable, self-motivated and well organled. . Strong written and verba c o d a t i o n  sldls. - ~~~&&confidentia~ty 
Required: HS Diploma or GED 
Pniemd: i\ssocute's Degree or equivalent 
Required: Valid Driver's !.icense, safe driving record and proof of 

2 - 3 wan related exwrience andor aaininP, R w u k s  Eenen 
valid insurance. 

I - 
Imodehge of accounts &&able and bookkeeping ski&.. 
Light to moderate physical activity, requires n o d  hearing ulr 
"&on and abilityto k-aad transpok dail$mail 
PC and/or laptop, endorsing machine, copy/fax/scan machine 
telephone and other general office equipment. 
Tnis document: describes rypical duties and mponsibtlities and is no1 
intended to limit management fmm assigning other work as desired. 

- 
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JOB T m  
DEPARTMENI 

STATU? 
~ 

SUPERMSOR'S TITLE 
JOB SUMMAR'I 

ADomoNAL 
RESPONSXBILITIES 

. . , . .. . ., , . .. . 
, . . .  . . . .  . .  , . . . . . .  .&egional Eiecuttw As&ant' ' ' ' . . .. 

Opel.drions 
Non-Exempt 
Regionalvice President 
Under direct supervision of the RVP, provides admitisnative an 
secretarial support to the RVP. orgvllzes and expedites flow c 
work b u g h  the offie; coordinates s p e d  pmjects with region; 
staff. 
9 Manages the RVP's calendar, coordinates daily, weekly an1 

monthlyschedules; schedules dailymeerings and appointments. - Arranges detailed travel plans and itineraries for the RVP. 
= Organizes meetings, conferences andor events by anangb 

facilities and caterers and irsuing information or invkatium 
prepares agendas, notices, minutes and resoluriom for meetings 
Performs complex and confidential adminisuative funaiom 
including written correspondence, reports and other docummu 
Responds to routine external correspondence. Types mmos 
purchase requisitions, payment requests and other departmen 
forms and documents. 

* Prepares the RVP's expense repom. . Reviews and summarizes miscellaneous reports, presentaticr 
mater& and other documenu; p r e p s  backgmunc 
documents as necessary. 
Completes inquiry forms; d p s  resolves and dimibuta 
forms for resolution. . Provides follow up on information requests, p m j m  am 
pending mamn with limited direction. 
Main& regional headcount and organizatiod chax. 

9 Maintaius regional f i g  system for records, reports and othei 
documents. . Acts as liaison between executive staff and othen, including 
PUC counw and other eovernment officials. as well a! 

1 

comuniry ad politics leadn. 
9 Acts as receptiomst IO the R W s  ofice; screens calls for exec& 

staff; rehys mesSages or directs to appropriate penonne! 
responds to enmgeqcalk. 
Attends internal and external meetings and d e s  minutes as 
requested; tramcribes and disseminates minutes to executive 
staff; prepares agenda for staff meetings. 
Asskts offKe staff with JDE and other computer issues. 
Repares various documenrs and forms upon request. 
Reseanhes and analyzes pmjects as assigned. 
Mass photocopies, faxes docummts and perform other 
clerical functions. 
Pedorms other related duties as assigned, 

1 

* 
I 

I 
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L 

C ~ M P V ~ E R  SKULS 

ADDlTIONAL SKILLS 

EDUCATION 

CONTACT INFORMATION 

Reuuired: MS Office: abilitvto lean internal software DKX- 
L -  

Pmfemd: Vi&, JD Edwarhs, CCgrB . Must h v e  hieh level of intemrsod skills to handle sensitive 
and confidekial infontdon and situations. Position 
contindy requires demonstrated poke, tact and diplomacy. 
Adapts to changes in work environment, manages competing 
demands and is able to deal with frequent change, delays or 
unexpected events. 
Highly organired and ability to multiitask in a fast-paced 
environment. 
Abiity to c o d c a t e  and work professionally with senior 
level management a d  exte.mal contacts wh& under pressure. - Excellent written and verbal communication skius. - Demonstrates accuracy and thoroughness and monitors own 
work to ensure qualiqx 
Work requires continual attention M d e d  in composing, 
typing and proofing materials, establishing priorities and 
meeriag deadlines. 
Strong decision-making a b i i .  
Identifies and resolves problems in a timely manner and gathers 
and analps information skillfully. 
Abiity to develop a worlnng knowIedge of regulations, policies 
and procedures involved in the adminismation of tbe d t y  
S y e I D S .  

?.equmd: HS Diploma or GED 
'referred: Associates Degree in busiiess alated field 
iequired: Valid driver's license 
'referred: Executive Assistant cextificatioq or similar cetrifkadon 
4 minimum of 3 - 5 Fars previous experience as an Executive 
%isrant, or similar position, providing support a t  the executive 
evel. Requires knowledge of regulatory and corpom~ poliC;es and 
mctices. 
ight to moderate physical activity, m q u k  normal hearing and 
rision. 
-hdhekVBlackbeny, PC and/or laptop, copy/fax mchine, 
dephone and other general office equipment 
3ccasiod travel may be requled. 

ntended - to limit management from assigning other work as desired. 
document describes typical duties and responsibilities and is not 



Inc.' 

L 

JOB TITLE 
DEPARTMENT 

STATUS 
SUPERVISOR'S T m  

JOB SWhlMARY 

ESSENTIAL Fmcrroris 

ADDITIONAL 
REWONSIBKLITES 

Regional Office Manager 
Operations 
Exempt 
Regional Director 
Responsible for overall regional office activities, including cuswmer senke, 
xccounts receivable, phone reception, mail, purrhasing zquesa and 
asskhg local facilities. 

Manages customer service team and regional office s d ;  hires, directs, 
evaluates, promotes and disciplines subordinate employees. 

= Responds to and resolves employee relations issues expmsed by team 
members; creates and maintains a high quality mrk environment so 
team members are motivated to perform a1 their best level. . Addresses disciplinary andor  performance pmbkm accordin$ tc 

Oversees and coordinates o v d  administrative anivities for the 

1 Oversees the organization and delegation of team tasks. Assutnes, 
assigns or re-assigns responsibilities temporariyas m e s s q .  
Main& effective customer service and resolves escalated customer 
C&. - Pmvides training to regional office staff and CSR's in &e areas of 
b & g ,  tariff compliance, rate case prepamion, reporting and customer 
service. 

1 Mainrains tap recod, tracks Rule 9 appomonments and sewer 
deposits, and requests reapportiomnt refunds from Corporate. 

1 Manages the reception area to ensure effective telephone and mail 
comunicatiom both i n t e d y  and externally to maintain a 
professional image. . Supervises the maintenance of office areas and p-es. 
Informs management by reviewing and analyzing special repom, 
summarizing information and identifying trends. 
Negoriares the purchase of office supplies and equipment for the 
regional offie staff in accordance with company purchasing policies 
and budgetary restrictions. . Supervises the maintenance of office equipmmt, including copy/fas 
machines, etc. 
Pmvides continwl evaluation of processes and procedures; evaluates 
exiskg symxns and tools and pmvides feedback for futuR 
impr0vemnt.s. 
Establishes work procedures and processes that support Company and 
departmental standards, pfocechues and strategic directives. - Responsible for suggesnng merhods to impmve m a  ope&om, 

Company Policy. 

regional offices. 

efficiency and service to custo~lpers 
May serve as liaison between Public Utilities Commission and &d 
of&e regarding customer service issues; maintains files for c o G d  

Pagelof2 Ktv. 1G2cG9 
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COMPV~ER S m u  

L 

and developer agreements. 
Fohm pre-established guidelines in emrgency Siruations. . Participates in special projects as needed. - Performs orher duties as assigned. 

Required: MS WOK& Excel, Outlook 
Preferred: Internet Explorer, JD Ed&, CCbrB, AccuTerm 

1 

= 

Main& high level of confidentiality. 
Communicates clearly and effectiveb, both verbaliy and in writing. 
Abiity to coach employees through complex, d i f f i i t  and emotional 
issues. 
Ability to implement recommendadons to effectively resolve problems 
or issues by using judgmnt that is consistent with srandardr, practices, 
policies, pmcedunrs, regulation or gwemment law. . Excellent otganizational and interpersonal skills. 

a Abiity to delegate responsibiity and authority to maxim& use of 
employees’ skills. - Demonsmtes accuracy and thoroughness and monitors o m  work to 
ensure qwliw detail oriented. 

9 Friendly, customer m i c e  focus. 
Ability to work equally well in a tadership mle, within a team 
environment and independenrly. . Abilityto motivate others in pursuit of Company goals. 

1 Abiity to promote positive mode and teammrk among staff while 
maintain a professional work environment . Abiity to specify goals and effecdvely achieve them 
Abiityto provide vision and leadership. 

miness related field is preferred. 
Zequires a minimum of 5 years expeience m customer service or 
idministrative services related area. Familiar with standard concepts, 
wactices and procedures related to customer service. 3 years of previous 
.uwrvisorv emnence k preferred. Emrience in a mbKc utilin/ customer 

1 

, .  
.e;vice work is hi&lydes&bk. 
at to moderate physical activity, abilityto lift approximately 15-20 lbs.; _ _  
&$res normal he-&g and vision 
hdheld/BlackBeny, PC and/or laptop, copy/fax/scan machine, 
elephone and other general office equip ment 
Xcasional travel may be required. 
rhis document describes typical duties and responsibilities and is not 
ntended to Limit management from assigning other work as desired. 

Dage20f2 Rev. 102009 
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STATU? 
suPERvIso~~s TITLE 

JOB S m m w  

ESSENTIAL Fmmmrs 

ADDITIONAL 
RESJONSIBIU~ES 

CbMPUCER SKILLS 

ADDITIONAL .%LU 

Regional Vice Ptrsident 
0pel .at iOnS 
Exemt 

a e f  operating W i e r  
Responsible for directing the safe, efficient and pmfitable operadon of 
assigned region’s assets. Works with Regional Managers, Regional Direcror, 
Regional Business Manager, Regional Compliance & Safety Manager and 
Regional Office Manager to mum continuity of processes, goals and 
vision of UI. 
1 Ovelsees all operations of the &onal offices. 
9 Drives profi&b&ty by effectively challenging and motivating 

eq1o)nres. 
Develops capital plan to meet customer growth and maintenance 
requirements and adherence to that phn. 
Monitols and executes approved capital plan and operating budget. - Leads operations team to be in compliance with d applicable local, 
state and federal regulations. 
Ennucs and pmmoces a safe m r k  emrLolunent ford employees. 

1 Ardyzes .I.r9;.s to ensure e f f i m  operarions. 
= Manages and provides leadership to regional staff. - Serves as the regional ambassador and local company contact for 

customers, commuuity organizations, state commissions and 
representatives; manages UI’s relationship with comrrmnides by 
attending local and e o n a l  communitpevents. 

9 Maintains profit and loss responsibilityfor assigned region(s). - Oversees new business development. 
1 Suppom the CEO, COO, CFO and CRO (Executive Team) to achieve 

the Companys go& and objectives. 
Performs smtegic planning for operatiom and provides input and 
assists the Executive Team on policy issues. 

= Serves as main c o m a  for local media and manages relationship. 
Stays abreast of local ermironmem and upcoming regulation changes. 

9 Meen Company goals and o b j d a  in conformance wirh budgetary 
guidelines. 

8 Ensures assets are mainrained in good operating condiuon. 
u Petfom other related duties as assigned. 
Reauired: MS Office. Outlook. Exolorer 
P r e h x k  PowerPo&, JD Ed&& . . Able to maintain confiindal information. 

Abilitv to establish and maintain effective m r k  relationships with 
the g & e d  publ;, co-worken, regulatory agencies &d their pe&nnel. 
Experience in smtegic p+ and execution. Knowledge of 
contra+ negotiating and change management. Knowledge of 
finance, accounting, budgeting and cost contml priadples including 
Genedy  Accepted Accounting Principles. 

= 

PsgClof2 Rev. 102009 



EXPEIUENCX 

hnsrw\l.DEMANDs 
EQUIPMENT UsED 

TRAVELREQUIRED 
ADDITIONAL CoMMENTS 

Exceptional organizadona and analytiul skills and experience 
interpreting a strategic vision into an operational model. 
Ability to provide vision and leadenhip. 
Ability to effectively supervise skiUed and d e d  employxs, 
including ability to mentor, evaluate and guide staff to increase skill 
level, morale and efficiency. 
Abiliry to objectively coach employees and managers through 
complex, difficult and emotional issues. 
Abilityto define specific problems and offer variable solutions. - Ability to implemenr recommendations to effecdve resolve pmbkms 
or issues by using judgment that k consistem with standads, 
practices, policies, procedures, regdation or govemmem hw. 
Ability to specify goals and effectively achiwe them. 

9 Exceptional verbal and written communication skillr. - Ability to motivate others in pursuit of Company goals; suong 
leadenhip skills. 

= Ab+ to uiderstand and implement a v a k y  of the &Id’s concepts, 
practices and procedures. 

1 Abiy to keep accurate records ad prepare and submit accurate 

1 

9 

RDOltS.  

Preiemd: Evidence of having obtained c e d i t i o n  in plant or system 
operations in one or m e  states. 
Minimum 10 yvm experience with water andor wastmnter d t y  
nranagement, or equivalent, with increasing levels of responsibiliv. 
Requires extensive knowledge and experience in the operations, 
maintenance and processes of mter/Wacitewater matmenti knowledge of 
standad praoices, terminology and safety srandads in the utility industy 
thorough knowledge of all locai, mte and Feded water/wasrewater m i f f s ,  
regdations and l aw penahkg to the assigned region. 
Light to moderate physical activity, requires normal h&g and vision. 
HandheldBlackBeny, PC andor  kptop, copylfadscan machine, 
telephone and other general office equipment. 
Frequent travel may be required. 
7% document describes typical duties and Rsponsibilities and is not 
intended to licit management from assigning other work as desired. 
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- 
JOE TITLE 

DEPARTMENl 

ESSENTIAL Fmcr~ow 

ADDITIONAL 
RESPONSIBILITIES 

C~MPUTER ~ L L S  

ADDITIONAL SKILLS 

Exempt 
Regional Vice President 
Provides analytical and business support to the W o d  Vice 
President, including cash maintenance and planning, etc. Works 
with Reeional Director and Regional staff to assure continuitv of 
process;, goals and vision of &ties, Inc. - Directs the annual regional financial budgetine. pmcess, 

including an array of excei based statistical and fm&lkprt.s, 
&ch are used internally and/or distributed to the Corporate 
office. . Coordinates the annual regiond capital pmject planning effort. . Manages monthly regional capital spending and financial re- 
forecasting efforts, including preparing all corporate schedules. . Evaluates and reports on monthly and YTD regional financial 
performance results vs. budget and prior year's results. 

1 Reviews pmgress of monthlycapital spending to ensure regional 
conformityto projected budgetary go&. 
Respomible for the accuracy of regional financial reponing. . Drives revenue and cost savings by effectively challenging and 
motivating employees. 
Coordinates miscellaneous initiatives assigned to e o n .  

Maintenance posting validity and suggests comrive measures 
- Assists in the determination of momhl y ltgional operations & 

where necessary. 
Ass& wish the completion of special p m i m  for the Corporate 

1 

Required: MS Office, Outlook, Explorer 
P&forms 0the;klated duties as assigned. 

Preferred: Powerpoint, JD Ed& 

1 

Able to maintain confidential information. 
Experience in strategic planning and execution. Knowledge of 
conuacting, negotiating and change management. Knowledge 
of finance, accoundng, budgeting and cost control principles 
including Generally Accepted Accounting Principles. 
Knowledge of automated financial and accounting reponkg 
systems. Knowledge of Federal and State financd regukciom. 

statements and projections. 
Exceptional andyical sldls and experience interpreting a 
strategic vision into an operational model 

Ability to analp finamid data and prepare financial reports, 

u 
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coacepts, practices and procedures. 
Abibty to keep accurate recorb and prepare and submit rn 

effective m r h g  relationships 
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DEPARTMENT 
STATUS 

SUPERVISOR’S TITLE 
JOB SUMMARY 

ESSENTIAL FUNCTlONS 

RegMlaal Compliance & Safeiy Advisor 
Operations 
Exempt 
Regional Vice President 
ResDonsibk for develook and adminLteriag safetyprograms, as outlined 
in ;he UI safety Man;al,’jld to ensure c0;nPIia;lce a;irh Company, 
local, stare and federal regulations for all emplojres and facilities located 
within assigned &on(s). 

SAFETY: 
Coordinates all safety and compliance initiatives with RVP, RD, 
Corporate Compliance &Safety Ciwdinator and m+nagen. 
Ensures every location conducts monthlysafetyme&gs hvolving all 
employees; collects and files anendance forms. 
W o h  with all regional facilities to ensure safe working conditions 
and interact with r e m  members and management to conrindy 
reinforce safe work practices, pointkg out both the issues and 
encouraging positive behavior. Promotes g o d  safqculture. 
Ensures all s a f e t y p h  and prnprm are implemented, reviewed and 
updated acto+ to changes in xgulations or 
process/policy/equipmnt. 

= Performs local safety inspections and uaining. 
= Investigates accidents and injuries and recommends w a ~  to avoid 

reoccmnce. - Assists with all accident and injurydaim. - Ovenees and assists managers with annual facility inspections and 

1 

follow-ups. - Perfom facilinrsafetvinstxctions on newiyacquirrd facilities and/or , -  
propeaies, wit& assi&m~~region. - Provides inspection reports to RD and CCSC 

9 Ensures that correct PPE for all job tasks are prwided with 
associated training. . Ensures char driven comply with all safety redations and that 
monthlywhide inspection form are completed by all emplujees that 
drive a Companyvehicle. 
Actively particjpates in safety committee meetings. 

COMPLIANce: 
Ensures compliance w i h  applicable OSHA, EPA, NOSH, state 
departments df health and pibiic service comm;sSions’ standards. 
Communicates regularly with employees and management to ensure 
assigned region operates in compliance with d local, state and federal 

- 
R&tiOns. 
Modrrors monthlyDMR’s and allwaretresdts forksues. - T R C ~  implemtation of upi ta~ projem to ensure compliance (e.g. 
radium, arsenic, etc.). 



ADDITION& 
RESPONSIFIILITIES 

EDUCATION 

~RTIFICATIONS/JXENSES 

EXPEIUENCE 

1 

Performs follow-up on all n o n - c o m p b  advisolies to address tht: 
spec;f;c issue and anyunderlyhg issues. 
Negotiates and uacks consent orden/compliance schedules to assun 
timely compleuon and closure. 
Provides reports to senior management to demonsnte c o m p h u  
assurance. 
Maintains fiks on Notice of Viohtions, kpectioa reports, etc. ford 
facilities and Company response. 
Compites annual Consumer Confidence Report and any custome~ 
notifications reg- water q d t y  
Acts as liaison ta carporste Comphce 8r Safety Coordinator tc  
implement s m d a a  practices, pplicies and procedures. 
Stays abreast of upcoming regulanons and works with Operation 
Support ream to evaluate their impact on UI operadons and capita 
p k g .  
Performs employee job safetyobsemtions as needed. 
Conducts or assists managem with New Employee Safety Olientarioor 
for all new hires prior to enrering the workplace. 
Assists manages with gened and specifii securityconcems. 
E n s u ~ s  that all c!oxtmnts Ilegard;lg the safety program art completec 
and fbd amroohhr .  

- - 
. 
- 
1 

. Performs &e;relared duties as assigned 
Reauired: Ms Word, Excel 
?rekmd: PowerPo&, Oudwkand Explorer 
1 

1 

Smng written and verbd communication skills; previouS public 
speahg experience required. 
Excellent analytical, communication and organizatiod sldlls. 
Proven ability to motivate o h  in pursuit of Company go&. 
Ability to understand and implement a variety of the field’s concepts, 
practices and procedures. 
Relies on previous experience and judgmnt to p h  and accomplish 
goals. 

ieuuired: Bachelon degree in EnvLonmemal Health Sciences, Safety 01 
rlakd field, or the e q h m  in related wark experience demonstrathg 
he ability to -ge compliance and safety pqpam, as well as i n c k  
nvestigations. 
Required: Valid driver’s license 
?referre& Certified Safety Professional, OSHA 3Ohour course, Operator 

ccdication(s) in water and/or wastewater 
b& a minimum of 5 y t a ~  regdatoIy compliance andor safer) 
:xpkience and an in-depth ahd upt&date iaiowl&ige of relevant code! 
md standards associated with egulatory agencies such as OSHA, EPA 
:tc. One or more p a n  of experience in environmental health and safety 
x the equivalent in related work experience, demonstrating experience it 
w s s i v e  w r M s  compensation claim mahgement is preferred. 
>&t to moderate Dhwicd activitv. requires n o d  heariw and & ~ I L  
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EQUIPMENT USED 

TRAVEL REQUIRED 
ADDITIONALCOMMENTS 

CONTACT INFORMATION 

Hadheld/Blackbeq, PC and/or laptop, copy/fax machine, elephone 
and other general office equipment. 
Frequent travel may be Equired. 
This document describes typical d d e s  and reqmmibilides and is not 
intended to limit management from assigning other work as desked 

Rev. 102039 



IOB "LE 
DEPARTMeNT 

STATUS 
~~ 

SUPERVISOR'S TITG 
108 SUMMARY 

ESSENTIAL FU?CTIONS 

ADDITIONAL 
msPoNsxBmTrEs 

CQMPUTER SKILLS 
ADDITIONAL SKILLS 

3peraMns 
Zxempt 
hgional Vice President 
Responsible for directing the safe and efficient operation of all udlite! 
Lnc. subsidiaries in assigned region. Ovenees all mas of operations: watel 
m m t e r ,  customer semice, development, etc. - Monitors financial performance on a regional and business unit basis. 
1 Leads operations team to be in compliance with all applicable local 

state and feded regulations. 
9 Manages the pqaration and execution of all rate case, pass-fhrougl 

and indexiug activity, changes to setvice temtory, and any orher PS( 
related activities in coordination with the company's regulator 
depamnent 
Oversees the development and execution of developer agreenaenb 
including payment of fees. 
Oversees the maintenance of facilities, companyvehicks, tools m 
equipment to guanntee they are in good opemtiug condition. 
Develops, monitors and executes appmved capital plan and ope- 
budget 

Coordinates with the VP of Corponte Development 
potential acquisitions and divestinms. 

1 Pmvides information to corporate headquarters and to staff in : 
rimelyand comprehensive manaer. . Recruits, retains, manages and provides leadership for regiona 
operations staff. . Provides direction and directives to the operations sraff in th~ 
periormanEe of their duties, establishing work p&rities and ir 
achievk mnaEement initiatives. 

1 

* 

9 

Pmvides stelmrdship of legal issues. 

Drive5 ;venue lbyeffectively cWengig  and modvaring employees. 
Dcvelops and mainains posmve relationships wirhcommUniry. . 

up to date on new and wised +tions thar my-lp.n thr 
c o m w .  
Maintains assefs in gccd operating condition. 
Develops funilhritywith other +red industries. 

Ability to effectively supervise skilled and unskilled employees, 
including ah&ty to mentor, e v k e  and guide staff to increase skill 
level, mnle and efficiency. 
Abiliryto provide vision and leadenhip. 
Ability to objectively coach emplo)ws and managers though 
complex, difficult and emotional issues. 
Abilivto defie specific problems and offer variable solutions. 

9 

9 

Lquired: MS Word, Excel, Powerpoint, Outlook and Explorer 

. 
9 
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EDUCATION 

EXPERIENCE 

TRAVEL REQUIRED 
ADDITIONAL COMMENTS 

Abilityto implement recommendations to effective resolve problems 
or issues by using judgment thar is consisrent with standards, 
practices, policies, procedures, regulation or government law. 

= Ability to specify goals and effectively achieve rhem 
b Ability to establish and maintain effective working relationships with 

the general public, co-workers, regulatory agencies and their 

Ability to keep accurate records and prepare and submit accurate 
repom. 

= Abdityrn follow verbal and written insuuctions. - Abatyto provide for safe w k i n g  conditions for fellow mrkers. 
= Must have abAty to effectively communicate with other employees 

and the public. - Ability to undentand and implement a variery of the field’s concepcs, 
practices and procedures. 
Abilityto motivate others in the pursuir. of Company goals. 
Excellent analytical, commmication and orgmizational skills. 

1 Abiity to read and comprehend maps, plans and surveys. 
Required: Bachelors Degree or a combination or related experience and 
&cation. 
?referred: MEA 
bquired: Valid driver’s license 
?referred: Evidence of haviag obtained cedicarion in plant or system 
opeClt;om in one or more states. 
ihnumun 9 pan experience with water and/or wastewater utility 
nanagement with increasing levels of responsib%. Knowledge of all 
ocal, state and federal tariffs, regulatiom and lam pertaining to the 
ssigned region. Experience in strategic planning and execution is snungly 

penonneL 

I .  

ekphone and other general offie equipment. 
:requent travel m y  be required. 

mended to limit management from assigning other mrk as deskd 
document describes qpical duties and responsibilities and is not 
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JOB TITLE 
DEPARTMENT 

STATUS 

JOB SUMMARY 

ESSENTIAL FUNCTIONS 

ADDITIONAL. 
RESPONSIBILITIES 

Opradoos: Lead CSR 

,ead Cust~mcr Secrvlcc &presentah 
3perations 
'Jon-exempt 
h o m e r  Service Supervisor 
iesponsible for assisting the G s t o m r  Service Supervisor with daily 
esoonsibihies. includine: leading a team of CSR's, OlT t d g ,  
-&&re &g and pe2onnanie feedback Responds-to h e i ~  
yceived &ugh phone, mail and/or face-teface contact with 
:ustomers by following standard scrip and procedures. Uses a 
:omputer system to track questions and answen as well as enter 
~rden. Responds to inquiries requiring written response with the use 
if standard form letters. Works under limited supervision. 

Answers all incoming calk from customers and resolves billing 
and service issues. - Responds to customers in person, via telephone or written 
correspondence in a quick and accurate manner, in regards to 
routine customer requesa, inquiries and complaints. 
Actr, as plGnary point of conract for department in the absence 
of Gstomer Service Supervisor. 
Approves CSR adjjunents on a day basis, prior to posthg. 
Oversees the maintenance of files for customer correspondence, 
legal notices, repom and other records. 
Tracks a l l  repomng and &g for the department 

= Arts as &on between customers and service operators to 
resolve seMce issues to ensm customer satisfaction. - Assists supervisor in resolving escalated customer c?lE and 
complex issues. 
Oversees bank deposits. - Opens and closes customer accounts. 

= Generates field activities to documem and take ownership of 
customer complaints in order to obtain a resolution to issues. 
Requests shut off door tags and monitors systemgenerated shut 
off fEld activities for non-paymenr; makes p a w  
amngements when possible. 
Processes customer payments and maintains the req;S;te 

9 Initiates and terminates se& as required. 
a Reviews various bdmg repom to resolve issues prior to billing. 
* Reviews receivable shut-off repom and takes appropriate 

action . Files liens where appropriate. . Applies tariffs for the a m s  assigned. . May scan customer p n t s  
m Perform other duties as assigned. 

1 

1 

financial trackmg system. 
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kq&& MS Word, Excel 
Preferred Outlook, Explorer, ID Ed&, CC&B, AccuTerm 

Ab&+ to successfdy research and resolve customer issues 
with minima assistance. 
Dernonstmtes initiat;Ve to take on new tasks. 
Ability LO mentor and guide co-worken to increase skJl level, 
mode and efficiency 
Friendly, customer service focus. 
Ability to effectively prioritize and manage day-@day tasks in 
an efficient manner. 
Reliable, self-motivated ad well 0- 
Strong Witten and verbaI commuuicarion skills. 
Ability to motivate others in pursuit of Company go&. 
Abilityto mdtitask in a fm-paced environment 
Excellent organizationd and hterpenond skills. 
Demonstrates accuracy and thoroughness and monirOn own 
work to ensure quality. 
Detail oriented 
Ability to work within a team environment, as dl as 
indemndentlv. 

. .  in accounting, business ldmuustra don 
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I DEPARTMENT 
STATUS 

SUPERVISOR'S TITLE r 
ESSENTIAL FUNCTIONS 

~SPONSIBILITIES 

ADDITIONAL SKIUS 1 

=usm'&,9&e 'j&hsdwI Y::: ,, .;,:;;; ~ ~ ~ : ~ ~ ~ , : : , , ~ ~ . , ' . ~ , ' .  , . .  ., . . : 
. . .. '.' . ..: 

., i 
. , .. 

3peradOnS 
\Ton-exempt 
htomer Service Supenisor 
bsponds to inquiries received thmugh phone, d and/or face-to 
:ace contact with customers by following standard scripts and 
~rocedurrs. Uses a computer sptem to track questions and a . n . 5 ~ ~  

IS well as enter orders. Responds to inquiries requiring written 
esponse with the use of standard fonn kners. Works under &a 
iupervision. . Answers all incoming calls from customers and resolves billing 

and semice issues. 
Responds to customers in person, via telephone or writter 
correspondence in a quick and accurate manner, in "gards tc 
routine customer requests, inquiries and complaintr; f o d  
complex issues on to CSR II, Lead CSR or supervisor. 
Opens and closes customer accounts. 

Generates field activities to document and take owne~hip oi 
customer complaints in order to obtain a resolution to k u e s .  
Acts as liaison between custome~s and service operators tc 
resotve senice issues to ensure customer satisfaction. - Requests shut off door tags and monitors systemgenerated shul 
off field activities for n o n - p a p a ;  &s pa.yme~ 
anangernents when possible. 

9 Processes customer payments and maintains the requisite 
fmancial trackine svstems. 

9 Reviews customer correspondence. . 

" I  . Initiates and terminates service as requested. - lLsSu WRh account adiustments as necessaw. 
Scans customer Dayments. 

1 

Lquired: MS Word, Excel 
Perfom other Auks as assigned. 

&xed: Outlook and Explorer . Friendly, customer service focus. 
= Ability to effectively pMritize and manage daymday tasks in 

an efficient manner. 
Reliable, self-motivated and well organLed. . Strong written and verba communication skills. 
Abilityto multitaskina fast-pacedenvironmem. 

m Excellent organizational and interpersonal skills. 
Demonstrates accuracy and thoroughness and I M ~ K  own 
work to ensure qualiv. 
Detailoriented 

Operawns: CSR I Pagelof2  RN. 102009 
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Joa T m  
DEPARTMENT 

STATUS 
SUPERVISOR'S TITLE 

JOB S-r 

EWNTIALFUNCTIONS 

Operations: CSR ll 

- 

\lon-exemgt 
Ltomer Setvice Supervisor 
iesponds to inquiries received &mu& phone, d a d o r  face-te 
'ace- contact 4th customers by fdo%ng srrndvd scripts and 
xocedures. Uses a computer qmem to track questions and answers 
LS well as enter orders. Responds to inquiries requiring mitten 
espouse with the use of srandard form letters. Works under general 
.upervision. 

Answers all incoming call, h m  customrs and resolves b&g 
and service issues. 
Responds to customers in p o n ,  via telephone or written 
correspondence in a quick and acc~are  manner, in regards to 
routine customer requests, inquiries and complaints; responds to 
escalated cab  from CSR; forwards complex issues on to Lead 
CSR or supervisor. 

9 Opens and closes customer accounts. 
Reviews customer correspondence. 
Generates €Ad activities to document and take omrship of 
customer complaints in orderto obtain a resolution to issues. 
Acts as liaison between customers and service operators to 
resolve service issues to ensure customer satisfaction. 

= Requests shut off door tags and issues shut off Service Orders 
for nowpayment; makes papent  arrangements when possible. 

* Processes customer paymnts and maintains the requkite 
f m d  mck;lg system. 
Initiats and terminates service as required 
Reviews various billing reports to resolve issues prior to bag. - Reviews receivabie shut-off repom and takes appropriate 
action. 
Files liens where ~OD~OD&W. 

. 

Applies tariffs for'& akas assigned. 
bray je required to Imke bankdcpositr. . 
Ass.ists wi& account adjustmenm necessary. . Scans customer Dawmnts. 
Perform other &kes as assbed. 

W d :  MS Word, Excel, 
'referred: Outlook, Explorer,JD Edwuds, cc8iB, &Term - Abiitv to work indewndenth. and under limited suwrvkion. 
I 

I 

Ab&& to successfhy reesekh and lesolve cus;omer issues 
with some assistance. 
Demonstrates initiative to take on new tasks. 
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JOB TITLI 
DEPARTMENT 

ADDITIONAL 
RESFQNSIBILITIES 

.,,.. ,. . 
...;.. . :  , . . ,  . .  , . . . .,. , . . 

, .  , .  . 
. .  . .  . . .  customer Smrict Stmcniser ’ . . ,  

berations 

Customer CaR Ivianager 

Responsible for providing quality and efficient customer service to customen 
rhrough the daily management of a team of employes, including hLing 
motivating, recognition and revding,  coaching, counseling, training ana 
problem solving. This position wiU serve as the primary contact for problem 
resolution and information gathering repdmg custornerinqum. 
1 Oversees the organization and delegation of team tasks. Arsumes, assigns 

or re-assigns responsibilides temporarilyas necessary. 
1 Provides daily direction and communication to employees so tha~ 

customer service calls are answered in a timely, efficiint ani 
knowtedgeable manner. 

1 Responsible for scheduling customer service representative mrk 
schedules. 
Monitors approphte wage of oVem;ne by the customer service staff and 

E m s  employees receive approphte trainkg and other mources tc 
perform their jobs. 
Analyzes monthly Customer Service reports from Grporate; creates 

Identifies and inform management of mends by reviewing, amdying and 

* Evduater the Customer Senice Deparunent’s effectiveness by reviewing 
daily, weehand monthlyreporn. 
Maintains commercial and developer agreernew, tap records, Rule 9 
apportionments and sewer deposits; requests Rule 9 reapportionmem 
refund from Corporate. 
Conducts monthly audits of monetaary transactions. 
Responda to and resolves employee relations issues expressed by team 
memben; creates and maintains a high quaLrywodrenvhmm so team 
members are motivated to perform at their besr. kvel. 
Addresses disciplinary and/or performance problems according to 

.. 

fOUOw3 policy n&g ov&. 

repom as requesred 

s d m g  special reporn. 

1 

Company policy. 
9 Establishes work procedures and pmesses that support Company and 

departmental standads, procedure; and strategic dire&es. 
Provides cominual evaluation of processes and procedures. Responsible 
for suggesting methods to improve area operations, efficiency and service 

Resolves escalated customer calls and complex senrice issues. 
May assist with maintaining contact with State public utilities 
commissions for the region. 
Periodically monitors the intencdon h e n  CSR‘s and customers to 

necessary. 

to customen. 
1 

ensue quality contiv1. Give dkctbn and makes mommendado n s a s  

Cperatio,: &comer Service Supmiror Page 1 of 2 Rev. 122m9 



ADDITIONAL %ILLS I 

I CONTACT RVFoRMATlON 

1 Works to maintain high b e l  of coopetation and proper attitude within the 
depammt. 
Executes s p e d  projects assigned by ROM 
Perform other related duties as assigned. 

Ueauited: MS Word. Excel. Outlook 
1 -  .. ~ 

Prcfemd: Internet Explorer, JD Ed&, CC&B, AccuTerm 
Abilicv to Detform ail duties of a customer Service RepresenratiVe. 

1 Comrhuniiates clearly and effectively, both verbally &d in writing. 
Ability to mentor, evaluate and guide staff to iucrease sa level, monk 
and efficiency. 
Ability to delegate respnsibiliry and authority to maxim& use of 
employees’ skills. 
Ability to implement recommendations to effectively resolve problems or 
issues by using judgment that is consistent with standads, practices, 
policies, procedures, regulation or govemment law. - Ability to motivate others in pursuit of Company goals. 

9 Excellent organizational and interpersod sldls. 
m Demonstrates accuracy and thoroughness and monitors own work to 

ensure quality. . Detailoriented. - Abiityto workwithin a team environment, as well as independenrly. 
Maimains hi& level of confidemialit. 

m 

- 

. 
Y 

1 Friendly, customer service focus. 
bsociates Deme in business administration or other business related field L 

Requires a minLnum of 5 yean experience in customer servke or related m a  
?amiliar whh srandad concepu, practices and prucedues related to customer 
;ervice. 2 years of previous supervisoryexperience is preferred. Experience in 
public utility customer service work is hq$dydesirable. 
sght fo moderate physical activity, requires normal hearing and vision 
?C and/or laptop, copy/scan/fax machine, telephone and other gene& 
,ffice equipment. 
3ccasional travel may be required 
lh document describes typical duties and Rsponsibilities and is not 
ntended to Iimit management from assiping other work as desired 
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241 0 0.26% 

781 I 0,81% 
7607 0.81% 

IC65,O 1.16% 
1,247.0 1.33% 

195.2 0.21% 
167.2 0.18% 

2.23% Tiona Vndc 

0.28K IaLo Placid 

9.18% Alafayaya 

1.86% Loo-d 

2.51% c y p n u h k e ?  

2.68% EwIoRidg. 

3.58% Mid-Counw 

12.6% LUSI 

4 1 8 K  UP. PYEO 

4.30% UIF - SIrmnolr 

2.28Ys Miles O m t  

1.00% ACME 

2234% SanllUldL 

1.Ib.h Sandalhavan 

O , S l %  Bayride 

1.64% Llbrdor 

2,8% Polnbrook 

0 39% Hutchinaon bland 



00262 
W262 

00356 
W156 
W156 
W3J6 
00356 
00156 
00356 
003S6 
W1S6 
00316 
00356 
00356 
00356 
W156 
00356 
W356 
00316 
00316 

00157 
w157 
W357 
W117 

262100 
162101 

356102 
316103 
356101 
356106 
356108 
356109 
356111 
356112 
356114 
356115 
356117 
316118 
316120 
316121 
356122 
356124 
356125 
3S6127 

3J7lOl 
357102 
357101 
117105 

203 8 0 22Ya 
171.0 0.18% 

Sll.0 0.54% 
493.0 0.53% 

2,101.7 2.24% 
2.0639 2.21% 

672.7 0.72% 
661 8 0710% 
672 5 0 72% 
6685 071% 
386 J 041% 
3630 03% 
J56.4 0.59% 
1346 057% 
49.5 005% 
47 8 0.05% 
4, 8 0.04% 

161.0 0.17% 
158.0 0.17% 
105.0 O . l i %  10.93% LWS 

4.57J 8 488% 
4,265 4 4.55% 
940s L O O X  
811.8 087% 11.29.A U L  



mccom lM8 
PLORmAREGION 

wlp d-2 

st& Q!!Qm.y BuJinerJ Unit 

Florida 00241 241100 

00242 242100 
00242 242101 

%la Tom1 Florida E& 
2.093.2 2.87% 

130.7 0.18% 
130.7 0.18% 

7,545.9 10.34% 
1,065.0 1.46% 

1.745.0 2.39% 

1,247.0 1.71% 
1.145.5 1.57% 

1602.6 2.20% 
908.0 1.24% 

3,355.0 4.60% 

66.0 0.09% 
43.0 0.06% 

3,065.1 4.20% 
2.966.8 4.07% 
5.684.5 7.79% 

1,788.3 2.45% 
162.0 0.22% 

1.225.0 1.68% 
1.023.0 1.40% 

1,174.0 1.61% 
1,160.5 1.59% 

225.5 0.31% 
61.0 0.08% 

102.0 0.14% 

2.87% TicrraVcrdo 

0.36% McPlac id  

00245 245100 
00245 245101 11.80% Alaeaya 

2.39% Longwood 00246 246100 

00248 248100 
00248 248101 3.28% Cypress M w  

3.44% Eagle Ridge 

4.60% Mid.Covoty 

00249 249100 
00249 249101 

00250 250100 

00251 251100 
00251 251101 
00251 251102 
00251 251103 
00251 251106 

00252 252106 
00252 252107 
00252 252125 
00252 252126 

16.21% LUSl 

5.75% UiF-PaX0 

00252 252110 
00252 252111 
00252 252113 
00252 252114 
00252 252115 
00252 252116 
00252 252117 
00252 252118 
00252 252119 
00252 252121 
00252 252122 

C4252 252123 
00252 252124 

00252 252128 

00252 252129 
00252 252130 

77.0 0.11% 
171.0 0.23% 
345.0 0.47% 
245.0 0.34% 
224.5 031% 
250.5 034% 

260.5 0.36% 
43.0 0.06% 

433.3 0.59% 

532.1 0.73% 
78.8 0.11% 

5.53% UiF-Scminola 

0.42% UIF. O m g o  

0.59% W . Pincllnr 

0.84% W . Marian 

00253 253101 
00253 253102 

1,104.7 1.51% 
1,030,2 1.41% 2.93% MilcsCrant 

00254 254100 
00254 254101 

197.0 0.27% 
742.5 1.02% 1.29% ACME 

00255 255100 
00255 255101 
00255 255102 

11,797.7 16.17% 
9,158.0 12.55% 

4.0 0.01% 28.72% Sanlando 

1.49% Sandalhavcn 00256 256100 1,083.9 1.49% 

242.0 0.33% 
241.0 0.33% 

00257 257100 
00257 257101 0.66% Bayside 



00259 
00259 

00260 
00260 

00261 
00261 

00262 
00262 

259100 781.1 1.07% 
259101 160.7 1.04% 2.11% Labrador 

260100 1,465.0 2.01% 
260101 1341.0 1.11% 3.12% Pmnbmoki 

261100 19S.2 0.21% 
261101 161.2 0.23% 0.50% Hutshinson Island 

262100 203.8 0.28% 
262101 111.0 0.23% 0.51% SMdyCreck 

72.968.0 100.00% 100.00% 



%9SS 
%999 
%88'0 
%LL6 

%OOOO1 %OOOO1 6SSU't 

%11'82 %In2 6E80'1 S 

%IW %ssn 0806 S 
%9SW 9209'1 S 

%EL9 %6fC LOU s 
%6fE Lori M 
WCrJmamm 

%OO 001 %00001 8PZ1'9 

%L889 %W9 FEEP M 
%1L'S1 OSLO7 S 
%228I OSLL'I M 
%1PL 0291 S 
%6S9L ('881'1 M 

%00001 %00001 6lL8'PI 

%LSL %Si'l OIL1 S 
%LCI xroz M 

%LfOI %el's LO91 s 
%StS 1'181 M 

%9SLL %9SLL OSSE'F s 

%6091 %OLL SSPI'I S 
%8('8 oLPri M 

lmrmm=TrtTm-Tm 
%LOP1 %LOP1 LE6O'L S 

E-P a/* 



252128 Id'aTarpon 

253101 Miles Grant 
253102 Mles Grant 

256100 Sandalhaven 

251100 Bayridc 
257101 Bayride 

259100 Labrador 
259lOl Labrador 

ama 
242100 Lake Placid 
242101 Lake Placid 

248100 Cypress Lakos 
248101 Cypress L&cs 

249100 Eagle Ridge 
249101 Eagle Ridge 

250100 MdXounty 

Utilities. Inc. ofRonda 
252106 Gmnpwwd 
252107 Gmngnvaod 
252125 Summmcc 
252126 Summernee 
252128 LakeTarpan 

253101 MihiGtant 
253102 MilanGrant 

256100 Sanddhavm 

257100 Bayride 
257101 Bayride 

259100 Labrador 
259101 Labrador 

261100 Hutchinioolrland 
261 101 Hutchinnon Island 

262100 SandyCmk 
262101 SandyQcck 

JVmrd.D.vid xYe4sa 
241100 Ticrra V d c  

250100 Mid-County 

Utilities, Ins. of Florida 
252106 Grangnvaad 
252107 Orangewood 
252125 Summcmcs 
252126 Swnmcrncc 
252128 Lake Tarpon 

P '  mh4U 
Utilities, Ins. of florida 

252129 Ooldsn Hills 
252130 GoIda Hills 

W 433.3 2.36% 25.18% 

W 1.104.7 6.01% 
5.60% 11.61% 

5.89% 5.89% 

S 1.030.2 

S 1,083.9 

W 781.1 4.25% 
S 160.1 4.14% 8.38% 

18.394.1 100.00% 100.00% 

ExsmRuU- 
W 130.7 0.68% 

S 130.1 0.68% 1.31% 

W 1,247.0 6.52% 
S 1.145.5 5.99% 12.51% 

S 1,602.6 8.38% 
S 908.0 4.75% 13.12% 

S 3.355.0 17.54% 17.54% 

W 1,788.3 9.35% 
S 162.0 0.85% 

W 1.225.0 6.40% 
S 1,023.0 5.35% 

W 433.3 2.26% 24.21% 

W 1.104.1 5.71% 
S 1.030.2 5.38% 11.16% 

S 1,083.9 5.67% 5.61% 

W 242.0 1.26% 
S 241.0 1.26% 2.52% 

W 781.1 4.08% 
S 160.7 3.98% 8.06% 

W 195.2 1.02% 
S 161.2 0.87% 1.89% 

W 203.8 1.07% 
S 171.0 0.89% 1.96% 

ERC Count 1 1) P ' m  t l d  
S 2.093 2 20.77% 2077% 

S 3.355.0 33.28% 33.28% 

W 1.188.3 17.74% 
S 162.0 1.61% 

W 1.225.0 12.15% 
S 1,023.0 10.15% 

W 433.3 4.30% 45.95% 

10,079.8 100.00% LOO.OO% 

E&a!2&u- 
W 532.1 16.01% 

S 78.8 2.31% 18.38% 



%E90 
%690 
%La 
%8*0 
%LLO 
%62O 
%LI'O 

%SLE 
%62E 

%wo 

%680 %SSP 

%WPL %66Z 
%91'1L 

SPZL 
05PL 

OIL1 
OLL 
OZO1 
019 
SSZL 
2091'1 
0VLI'I 

osvr 

OSPL'I 

0590'1 
6SPS'L 

%00001 %DO 001 8 068'51 

M 

M 
M 
M 
M 
M 
M 

M 

S 

S 

S 

n 
S 

%LOLl %58L OLPZ'I S 
%LL6 059P'I M 

%L9P %UP SLPL n~ 
%WE %OS0 88L S 

%KC I'ZES M 

%LP'PL %LLSi S'P89'S M 
%L981 8.996'2 S 
%6261 1'590'r M 
%LCO 00 M 
%LVO 099 M 

K00001 %LOO 0V n 
%69FP 0851'6 S 
%6C9S LL6L'll M 



252122 Ian%" 
252123 Crcmcnt Hsighn 
252124 Daw Shores 

25J100 Sadando 
255101 Sadando 
255102 Sanlando 

252106 Oran&od 
252107 Omgcwood 
252125 Summmrec 
252126 S~mrnomCe 
252128 LakcTarpan 

sum 
245100 Alafam 
245~01 

246100 Longwood 

LUSI 
251100 FowL&es 
251101 LakcSaundsn 
251102 South 
251103 South 
251106 North 

Utilities, hs. d F l d d a  
252110 Wcathcrsfleld 
252111 WsatherrGeld 
252113 Oakland Shores 
252114 Little Wekiw 
252115 ParkRidga 
252116 Phillipn 
252117 CrylitalLaLc 
252118 F . a ~ m a P a r k  
252119 RavemaPark 
252121 BcarLakoManor 
252122 Ian%" 
252123 Crewcnt Hciahts 
252124 Dawn Shores 
252129 GoldenHills 
252130 GoldcnHills 

255100 Sanlando 
255101 Sadando 
255102 Sanlando 

260100 Pmnbmoka 
260101 Pmobmokc 

'sI$Bp 
Ulilitics, hc. ofFlorida 

€c%hw& 

252110 Weathersfield 
2521 I I Wealhenfield 
2521 13 Oakland Shores 
252114 Little Wekiva 
252115 ParkRidge 
252116 Phillips 
252117 CmtalLaka 
252118 RawnnaPark 

W 250.5 0.70% 
W 260.5 0.73% 
W 43.0 0.12% 12.17% 

W 11.797.7 33.09% 
S 9,158.0 25.68% 
R 4.0 0.01% 58.78% 

35.655.1 100.00% 100 00% 

E R C C m t W  p cIccIItaxo to TDlal 

W 1,788.3 38.61% 
S 162.0 3.50% 

W 1,225 0 26.45% 
S 1.023.0 22.09% 

W 433.3 9.36% 10000% 

4.631.6 l00.00% 100.00% 

i3uxmuu- 
S 7.545.9 14.85% 
R 1,065.0 2.10% 16.9J% 

S 1,745.0 3.43% 3.43% 

W 66.0 0.13% 
W 43.0 0.08% 
W 3,065.1 6.03% 

S 2.966.8 5.84% 
W 5,684.5 11.19% 23.28% 

W 1,174.0 2.31% 
S 1.160.5 2.28% 

W 225.5 0.44%. 
W 
W 
W 
W 
W 

W 
W 
W 
W 
W 

S 

S 

61.0 
102.0 
77.0 

171.0 
345.0 
245.0 
224.5 
250.5 
260.5 
43.0 

532.1 
78.8 

0.12% 
0.20% 
0.15% 
0.34% 
0.68% 
0.48% 
0.44% 
0.49% 
0.51% 
0.08% 
1.05% 
0.16% 9.74% 

W 11.797.7 23.22% 
S 9.158.0 18.03% 
R 4.0 0.01% 41.26% 

W 1,465.0 2.88% 
S 1.247.0 2.45% 5.34% 

100 00% 100 00% 50.803 4 

EEQhnuu- 

W 1,174.0 4.64% 
S 1,160.5 4.59% 

W 225.5 0.89% 
W 61.0 0.24% 
W 102.0 0.40% 
W 77.0 0.30% 
W 171.0 0.68% 
W 345.0 1.36% 



252119 R a v c ~ a k k  
252121 BearL&cManor 
252122 Janscn 
252123 CrcacniHeightr 
252124 Davit Shores 

255100 Saniando 
255101 Sanlanda 
255102 Sanlanda 

SYm3 
LUSl 

251 100 Four L&CP 
251101 L&aSaunden 
251102 South 
251103 South 
251106 Nanh 

Utilitic~ LIE. of Florida 
252129 Golden Hills 
252130 Golden Hlllli 

260100 Pennbmakc 
260101 Pennbrookc 

SYma 
245100 Alafaya 
245101 Alafaya 

LUSI 
251100 Four Lakes 
251101 LakcSavldcrr 
251102 South 
251103 South 
251106 North 

Utilitics. bc. afFloda 
252129 Goldcn Hi1I.i 
252130 GoldenHills 

255100 Sanlanda 
255101 Sanlando 
255102 Sanlando 

254101 ACME 

260100 Pmbrooko 
260101 Psnnbrookc 

&s!4 
2451W Alafaya 
245101 Alafaya 

246100 Longwood 

LUSI 
251100 FOUL&" 
251101 LakaSaundcrn 
251102 South 
251103 South 
251106 North 

Utilitiw hc. ofFlorida 
252110 WeathcRfield 
252111 Weathersfmid 

S 245 0 0.97% 
W 224.5 0.89% 
W 250.5 0.99% 
W 260.5 1.03% 
W 43.0 0.17% 17.15% 

W 11,797.7 46 63% 
S 9,158.0 36.20% 
R 4.0 0.02% 82.85% 

100 00% 100.00% 25.299 2 

E R € W u l -  
W 66.0 0.44% 
W 43.0 0.28% 
W 3,065.1 20.23% 

S 2.966.8 19.59% 
W 5.684.5 37.53% 78.06% 

W 532.1 3.51% 
S 78.8 0.52% 4.03% 

W 1,465.0 9.67% 
S 1.247.0 8.23% 17.90% 

I 5  . 148.3 100.00% 100.00% 

E E Q a Q u u W  
S 7,545.9 16.60% 
R 1.065.0 2.34% 18.94% 

W 66.0 0.15% 
W 43 0 0.09% 
W 3,065.1 6.74% 

S 2,966.8 6.53% 
W 5.684.5 12.50% 26.01% 

W 11.797.7 25.95% 
S 9.158.0 20.14% 
R 4.0 0.01% 46.10% 

N R  742.5 1.63% 1.63% 

W 1,465.0 3,22% 
S 1247.0 2.74% 5.97% 

45 , 461 4 tOO.OOYO 100.00% 

mx!mul- 
S 7.545.9 14.64% 
R 1.065.0 2.07% 16.71% 

S 1,745 0 3.39% 3.39% 

W 66,O 0.13% 
W 43.0 0.08% 
W 3,065.1 5.95% 

S 2.966.8 5.76% 
W 5.684.5 11.03% 22.94% 

W 1,174.0 2.28% 
S 1,160.5 2.25% 
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aYmm 
245100 Nafaya 
245101 Nafaya 

246100 Longwod 

Utilities, bo, of Ronda 
252110 Wcathantisld 
252113 Omand Shores 
252114 Little Wckiva 
252115 ParkRidge 
252116 Phillips 
252117 Cwfd Lake 
2521 18 Ravcnna Park 
252121 BcarMaManor 
252122 Ianrcn 
252123 Crcscsnt Height$ 
252124 Dan$ Sliorcr 

sY&a 
255100 Sanlando 
255102 Sanlanda 

LUSl 
251100 Fourlakes 
251101 LaksSaundsri 
251102 South 
251103 South 
251106 North 

260100 Pcnnbmokc 
260101 Pmbrooke 

S*too.Tary &4m 
Utililica. hc. of Florida 

252110 Wcathnrficld 
252113 Oakland Shorcr 
252114 Little Wskiva 
252115 PwkKdgo 
252116 Phillips 
252117 CrystalMc 
252118 RavemaPark 
252121 BcarLakcManor 
252122 Jan*" 

255100 Sanlando 

sY#m 
246100 L o n w o d  

v 

sY#m 
242100 Iakc Placid 
242101 Mc Placid 

248100 CyprrsaLakes 
248101 CprwLzkes 

249100 Eagle Ridge 
249101 Eagle Ridge 

250100 Mid-CounIy 

W 66.0 0.45% 
W 43.0 0.30% 
W 3,065.1 21.08% 

S 2,966.8 20.41% 
W 5.684.5 3 9 , ~ ~  81.34% 

W 1,465.0 10.08% 
8.58% 18,66% S 1,247.0 

14.537.4 ioo,no% IOO.OO% 

BxL€wuu- 
S 7,545 9 56.78% 
R 1,065.0 801% 64.79% 

S 1,745.0 13.13% 13.13% 

W 1.174.0 8.83% 
W 225.5 1.70% 
W 61.0 0.46% 
W 102.0 0.17% 
W 17.0 0.58% 
W 111.0 1.29% 
W 345.0 2.60% 
W 224.5 1.69% 
W 250.5 1.88% 
W 260.5 1.96% 
W 43.0 0.32% 22.08% 

E R C p -  
W 11,797.7 99.97% 

R 4.0 0.03% 100.00% 

11.80l.7 ioo.on% ioo,no% 

ERC Count I 1) P c r c m t a p a t o T a  

W 1,174.n 8.14% 
W 225.5 1.56% 
W 61.0 0.42% 
W 102.0 0.71% 
W 77.0 0.53% 
W 111.0 1.19% 
W 345.0 2.39% 
W 224.5 1.56% 
W 250.5 1.74% 18.23% 

W 11.797.7 81.77% 81.77% 

14.428.2 100.00% 100 00% 

EaLQuul- 
S 1,745.0 ino.no% ~W.OO% 

I 745.0 

BxL€wuu- 
W 130.7 0.777' 

0.77% 1.54% S 130.1 

W 1,241.0 7.34% 
S 1.145.5 6.74% 14.08% 

S 1.602.6 9.43% 
S 908.0 5.34% 14.77% 

S 3,355.0 19.74% 19.74% 
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Utilities, Inc. of Florida 

Docket No.: 090462-WS 

Marion County 

25-30.440 (9) 
VEHICLES 

r 

r 

r 

Test Year Ended December 31, 2008 



512 
513 
544 
649 
650 
655 
659 
729 
811 
818 
827 
830 
833 
864 

VC3I 

ZWS 
2WS 
2WS 
2W6 
2w6 
2W6 
2W6 
2W7 
2W8 
Zw8 
2008 
2W8 
2M8 
2W8 

- &&I 
CHEVTAHOE 2WD 
CHEVYLVERADO LS 15 
CHEVYLVERADO 1500 
CHEVTRAILBLAZER LS 
CHEVTAHOE LS 
CHEVW IS00 
CHEVTRAILBLAZER LS 
CHEVTRAILBLAZER 
CHEVYLVERADO REG CAE 2 
TONHIGHLANDER 
CHEVCOLORADO REG CAB 
CHEVYLVERADO REG CAE 2W 
CHEVEXPRESS VAN 
CHEVSILVERADO EXTCAB 

Serial Number 
lGNEC13T85R119267 
lGCEC14T55Z161146 
lGCEK19V652314355 
lGNDT13SX62176280 
lGNEK13TX6R148941 
3GCEC14V96G214224 
lGNDT135462302634 
lGNDS13SS72108957 
lGCEC140XZ100983 
JTEDSllA482011962 
lGCCS14E188161375 
lGCEC14C98Z177967 
lGCFGlSX581152329 
lGCEC190787217557 

Driver 
Flynn, Patrick 
Smith, Donald 
Schwades, Charles 
Sudduth, Donald 
Durham. Rick 
Richardson, lamer 
Carver, Nathaniel 
Haws, Scotty 
White, Ronald 
Gongre. Bryan 
Eubankr, Brian 
Blarco. Christopher 
Overton, Micheal 
Gentifucci, Domenic 

position 
Regional Director 
Field Technician 
Area Manager 
Burinerr Director 
Regional Vice President 

Project Manager 
Saftey Manager 
Field Supervisor 
Regional Manager 
Operator 
Meter Reader 
Field Technician 
Area Manager 

operator 

Vehide Price 
53.357.93 
22,344.23 
24,201.42 
29,748.89 
32,505.83 
18,543.77 
26,206.16 
29.3564 
20,309.88 
29,220.44 
17,577.16 
20,820.46 
20,253.31 
22.372.23 

Allocation Method 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 
ERCS 



Utilities, Inc. of Florida 

Docket No.: 090462-WS 

Marion County 
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Marion County - Crownwood 
Service Orders and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION :. 00635 
ROUTE :. 635 
SERVICE ORDER# :. 260059 
ACCOUNT# :. 006350001354 
CUSTOMER NAME :. CRUPI, EDITH 
SERVICE ADDRESS:. 7309 NW 44TH LN 
EDATE :. 01/18/08 
TYPE :. 43 
FOPER :. GH 
COMMENT :. Customer called - she has no water. Paged to Daniel A. 
RESOLUTION :. READING 936160. Found curb stop valve off, but no lock on 

valve. Slowly opened and equalized pressure inside the 
residence to same. Took 20 gallons, then meter stopped. All 
excellent. Customer now has water. 

RDATE : .  01/18/08 

L 
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CMRP0008 Marion County - Crownwood 
Service Orders and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 090 MR Route : FA ID: 2030910268 

Account # : 2030910000 Customer Name: 090 Crownwood of Ocala Phone #: 

Address : 090 Crownwood of Ocala CSR: Matthew Chandler Operator: Daniel Anderson 

Entry Date : 8/18/2008 4:02:03PM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer called in a water line break near the retention pond. It is off in the woods near the back area in the 
Crownwood Condominiums. 

Due Date : 8/18/2008 12:OO:OOAM Resolution Date : 8/18/2008 8:OO:OOAM FA Status: Completed 

Resolution : Ongoing water main repair. 6' depth, tree roots many. 

Sub Division : 090 MR Route : F25 FA ID: 2965110160 

Account # : 2965110000 Customer Name: HYDE, TERESA Phone #: (352) 854-5912 

Address : 7280 NW 44TH LN CSR: Isabel Ceballos Operator: Daniel Anderson 

Entry Date : 9/9/2008 3:49:07PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called answering service and requested water be turned off. (broken pipe outside) Please resolve. 

Due Date : 9/10/2008 12:OO:OOAM Resolution Date : 8/23/2008 8:OO:OOAM FA Status: Completed 

Resolution : Contacted customer via phone on Friday 8/22. Customer requested that I wait until Saturday 
morning to check on leak due to rain from TS Faye. Saturday morning, customer broken pipe on roof at hot 
water heater solar unit. 

Sub Division : 090 MR Route : F25 FA ID: 3785110615 

Account # : 37851 10000 Customer Name: EASTMAN, DONNA Phone #: (352) 732-7987 

Address : 4417 NW 74TH CT CSR: Lyn Paulk Operator: Daniel Anderson 

Entry Date : 6/26/2008 3:14:24PM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called to report a leak at the home east of his home. He said our Rep. will see it when he comes out. 
Paged to Daniel A. 

Due Date : 6/26/2008 12:OO:OOAM Resolution Date : 6/26/2008 7:30:00PM FA Status: Completed 

Resolution : Leak at 7356 NW 44'h Lane, Mtr# 39719128. Dug palm tree roots, repaired service line and replaced curbstop. 

Sub Division : 090 MR Route : F25 FA ID: 4846110319 

Account # : 4846110000 Customer Name: FARMER,EILEEN Phone #: (352) 804-9450 

Address : 7456 NW 45TH LN CSR: Matthew Chandler Operator: Daniel Anderson 

Entry Date : 9/12/2008 10:56:55AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer was told to call back if the leak at this address gets worse. He says it is leaking all over and that the 
condos are having low water pressure. Please check out. Tried to page out Daniel A,, but radio is down. 

Due Date : 9/12/2008 12:OO:OOAM Resolution Date : 9/15/2008 12:Ol:OOPM FA Status: Completed 

Resolution : On Monday, home losing pressure, flow. Ellzey Plumbing repairing 1 day early. 1.25 hours 
shutdown. Boil order and water samples taken. Rescinded 9/17. 

Sub Division : 090 MR Route : F25 FA ID: 48461 10804 

Account # : 4846110000 Customer Name: FARMER,EILEEN Phone #: (352) 804-9450 

Address : 7456 NW 45TH LN CSR: Jacqueline Sillitoe Operator: Daniel Anderson 

Page 1 



CMRP0008 Marion County - Crownwood 
Service Orders and Resolutions 06/01/2008 to 12/31/2008 

Entry Date : 9/11/2008 9:23:39AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer reporting that there is water pouring out of meter area and flooding the lawn. Dispatched to Daniel A. 

Due Date : 9/11/2008 12:OO:OOAM Resolution Date : 9/11/2008 10:30:00AM FA Status: Completed 

Resolution : Leak on 2" service line before isolation valve. I GPM approximately. Will need repiping and a 2 square head 
valve. Called Ellzey Plumbing for locates and repair Monday or Tuesday. Can't see meters; flooded and muddy. 

Sub Division : 090 MR Route : F25 FA ID: 5055210127 

Account # : 5055210000 
368-9082 

Customer Name: GOLDEN HILLS QDVLS HOA Phone #:(352) 

Address : 7259 NW 44TH LN CSR: Matthew Chandler Operator: Daniel Anderson 

Entry Date : 6/2/2008 1:01:04PM SO Type: M-SI0 Request Type: RepaidReplace Meter Box 

Instructions : Customer called in about a broken gate valve. It is located near the bulletin board when you first drive into the 
Quadraviilas. Please check out and replace if needed. 

Due Date : 6/3/2008 12:OO:OOAM Resolution Date : 6/5/2008 4:OO:OOPM FA Status: Completed 

Resolution : Replaced broken handle on curb stop gate valve. Needs new meter box cover. 

Sub Division : 090 MR Route : F25 FA ID: 85961 10794 

Account # : 85961 10000 Customer Name: CRUPI, EDITH Phone #: (352) 427-1598 

Address : 7309 NW 44TH LN CSR: Jacqueline Sillitoe Operator: Daniel Anderson 

Entry Date : 7/8/2008 7:25:58AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Joanne (property manager) called to report a leak near this location at pool. Meter box is full of water and has 
en leaking for a few daydweeks. Dispatched field activity to Chuck S. 07/08/08 

Due Date : 7/8/2008 12:OO:OOAM Resolution Date : 7/8/2008 ll:15:00AM FA Status: Completed 

Resolution : 

Sub Division : 090 MRRoute: F25 FA ID: 8836110720 

Account # : 1983154600 Customer Name: JAGERS, MARIA Phone #: (352) 854-8092 

Address : 4440 NW 74TH TER CSR: Jacqueline Sillitoe Operator: Daniel Anderson 

Entry Date : 712312008 8:26:01AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : The Association's resident manager called to report a lead at the meter. Dispatched to Daniel A. 

Due Date : 7/23/2008 12:OO:OOAM Resolution Date : 7/23/2008 10:15:00AM FA Status: Completed 

Resolution 

Sub Division : 090 MRRoute: F25 FA ID: 9496110297 

Account # : 94961 10000 Customer Name: KEOGH, TERRI A Phone#: (516) 656-3100 

Address : 731 1 NW 44TH LN CSR: Isabel Ceballos Operator: Daniel Anderson 

Entry Date : 9/16/2008 8:41:50AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called answering service on 9-14-08 and reported a leak in house and needed to know where meter 
was to turn water off. 

Due Date : 9/17/2008 12:OO:OOAM Resolution Date : 9/14/2008 11:45:00AM FA Status: Completed 

Resolution 

: Leak on meter spud washer (company side), removed meter, replaced washer and reinstalled meter. No leaks. 

: Customer has leak in house, needs to find shutoff valve for Quadravilla unit. Clearly explained location of meters 
and curbstops, addresses on meter face, customer turn off. 
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CMRP0008 Marion County - Crownwood 
Service Orders and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 090 MR Route : F25 FA ID: 9636110730 

Account # : 9636110000 Customer Name: ENGLISH, BARBARA Phone #: (352) 351-8476 

Address : 4452 NW 74TH TER CSR: Lorie Mayeski Operator: Daniel Anderson 

Entry Date : 10/13/2008 2:50:00PM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer called stated there is no water. Please investigate. Dispatched to Daniel A. 

Due Date : 10/13/2008 3:45:00PM Resolution Date : 10/13/2008 4:OO:OOPM FA Status: Completed 

s 

- 
Resolution :Allson McPhee took call, still on duty. Turned off valve at wrong address. 
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Marion County - Golden Hills 
Service Orders and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION :. 00630 
ROUTE : .  2 
SERVICE ORDER# : .  282733 
ACCOUNT# : .  006300301721 
CUSTOMER NAME :. DUEITT, GEORGE M 
SERVICE ADDRESS:. 4606 NW BOTH AVE 
EDATE : .  04/02/08 
TYPE : .  26 
COMMENT :. CUSTOMER CALLED ANSWERING SERVICE ON 4-1-08 AND REPORTED A 
RESOLUTION : .  WATER LEAK AT 4640 80TH CT. AWAITING LOCATES. ELLZEY 

RDATE 

WATER MAIN BREAK. PLEASE RESOLVE 

PLUMBLING SCHEDULED TO REPAIR. 
: .  04/03/08 

SUBDIVISION :. 00630 
ROUTE : .  1 
SERVICE ORDER# : .  256134 
ACCOUNT# :. 006300301952 
CUSTOMER NAME :. LAMAY, DOUGLAS 
SERVICE ADDRESS:. 5888 NW 80TH AVENUE RD 
EDATE : .  01/07/08 
TYPE : .  29 
COMMENT :. CUSTOMER CALLED DUE TO DIRT IN HIS WATER. PLEASE CHECK IT OUT. 
RESOLUTION :. READING 281660 SPOKE W/CUSTOMER. LOOKED AT SAMPLE OF WATER. 

. PAGED TO DANIEL 
SMALL BLACK PARTICLES IN GLASS. FLUSHED HYDRANT DIRECTLY 
ACROSS STREET FROM METER. ALSO FLUSHED FIRST HOSE BIB FROM 
METER AFTER HYDRANT DONE. CUSTOMER SATISFIED. 

RDATE :. 01/07/08 
SUBDIVISION :. 00630 
ROUTE :. 1 
SERVICE ORDER# :. 276349 

SERVICE ADDRESS:. 5200 NW 82ND CT 
EDATE :. 03/11/08 
TYPE :. 32 
COMMENT : .  CUSTOMER CALLED ANSWERING SERVICE ON 3-10-08 AND REPORTED 

RESOLUTION : .  READING 199500. CHECKED RESIDUAL AT HYDRANT ON PROPERTY, 0.5 
WATER SMELLING LIKE DIRT. PLEASE RESOLVE. 

MG FLUSHED HYDRANT FOR 10 MIN., 2000 GALS. FLUSHED 2” BLOW OFF 
20 MIN., 2000 GALS. 

RDATE :. 03/11/08 
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Marion County - Golden Hills 
Service Orders and Resolutions 01/01/08 to 05/31/08 

SUBDIVISION :. 00630 
ROUTE :. 1 
SERVICE ORDER# : .  273271 
ACCOUNT# : .  006300102074 
CUSTOMER NAME : .  TAYLOR, JERRY L 
SERVICE ADDRESS:. 4568 NW 76TH CT 
EDATE :. 03/03/08 
TYPE :. 43 
FOPER . .  
COMMENT : .  CUSTOMER CALLED DUE TO NO WATER. CP 

SERVICE PER CUSTOMER NUMBEROUS TIME . PLEASE CALL CUSTOMER @ 352-895-0384 

LED TO THE NSWEF NG 

RESOLUTION :. READING 584970. ACCOUNT WAS INDEED OFF. TURNED ON. APOLOGIZED 
TO CUSTOMER FOR INCOVEN. DID NOT HAVE SERVICE ORDER IN OCALA 
OFFICE. CUSTOMER CALLED ANSWERING SERVICE 2-29-08 NUMEROUS 
TIMES. 

RDATE :. 03/03/08 
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Marion County - Golden Hills 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Sub Division : 136 MR Route : F25 FA ID : 0989810016 

Account # : 0989810000 Customer Name : CASHMAN,LYN Phone #: (352) 732-7250 

Address : 5150 NW 80TH AVENUE RD CSR: Jacqueline Sillitoe Operator : Daniel Anderson 

Entry Date : 6/11/2008 7:30:54AM SO Type: M-SI0 Request Type: High or Low Pressure in the Water 

Instructions : Customer says pressure is low in the morning. Please check water pressure at home in the morning hours per 
customer request. Tag door or speak to customer to advise of findings. JMS 06/11/08 

Due Date : 6/12/2008 12:OO:OOAM Resolution Date : 6/12/2008 9:55:00AM ' FA Status: Completed 

Resolution : Outside bibb - irrigation well. Softener likely reducing PSI for 2 minute window. Customer will open bypass 
valve next occurrence. Customer satisfied. 

Sub Division : 136 MR Route : F25 FA ID : 2854200037 

Account # : 2854200000 Customer Name : CARDONE,RALPH Phone #: (352) 629-5221 

Address : 5320 NW 82ND CT CSR: Lyn Paulk Operator : Daniel Anderson 

Entry Date : 6/25/2008 9:27:33AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Called asking us to check for a leak at the phone box. Customer stated that it had been leaking for 
awhile. 

Due Date : 6/26/2008 12:OO:OOAM Resolution Date : 6/27/2008 10:OO:OOAM FA Status: Completed 

Resolution 

Sub Division : 136 MR Route : F25 FA ID : 2902200066 

Account # : 2902200000 Customer Name : VALLIERE,JILL Phone #: (561) 719-8624 

Address : 4519 NW 79TH TERRACE RD CSR: Lorie Mayeski Operator : Daniel Anderson 

Entry Date : 11/3/2008 10:58:39AM SO Type: M-SI0 Request Type: Water Service Line Break 

Instructions : Customer called and stated there is water bubbling out of his meter. Please investigate. 

Due Date : 11/3/2008 6:OO:OOPM Resolution Date :I 1/19/2008 11:10:00AM FA Status:Cornpleted 

Resolution 

Sub Division : 136 MR Route : F25 FA ID : 3442200177 

Account # : 3442200000 Customer Name : EVANS,BERTIE M Phone #: (904) 867-8586 

Address : 441 1 NW 78TH AVE CSR: Isabel Cebailos Operator : Daniel Anderson 

Entry Date : 6/4/2008 2:22:31 PM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer called answering service on 5-31-08 and reported no water. She had water earlier. 

Due Date : 6/5/2008 12:OO:OOAM Resolution Date : 5/31/2008 6:30:00PM FA Status: Completed 

Resolution : Customer line broken. Temporary turnoff. Customer revalved. Service restored. 

Sub Division : 136 MR Route : F25 FA ID : 4331000943 

Account # : 4331000000 Customer Name : PACANINS,JUAN A Phone #: (352) 304-8090 

Address : 4795 NW 78TH AVE CSR: Leanne Loeffel Operator : Daniel Anderson 

Entry Date : 10/2/2008 8:36:59AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer is trying to have a water softener installed and the Culligan service rep cannot get the water valve 
turned off. Please lubricate and exercise the valve for customer. Request 8:00AM-NOON..Please tag door. 

: Leak on service line, 4' underground. Called Ellzey Plumbing for locates and repair. Spoke with customer. 

: N leaks currently. Looks like recent work. Replaced a washed on company side of meter. Chris on 11-03-06. 
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Marion County - Golden Hills 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Due Date : 10/3/2008 12:OO:OOAM Resolution Date : 10/4/2008 4:lO:OOPM FA Status: Completed 

Resolution : Lubed valve on IOlI,  and again today. Dug out valve box. Culiigan representative can now turn 
with pipe wrench instead of small key. 

Sub Division : 136 MR Route : F25 FA ID : 4993200693 

Account # : 4993200000 Customer Name : ZEESE,BRENDA Phone #: (352) 622-1000 

Address : 5355 NW 78TH CT CSR: Lorie Mayeski Operator : Daniel Anderson 

Entry Date : 11/6/2008 7:37:08AM SO Type: M-SI0 Request Type: Water Service Line Break 
Instructions : Customer reporting that water is bubbling out of her meter box. Please investigate. 

Due Date : 11/6/2008 6:OO:OOPM Resolution Date : 11/6/2008 9:OO:OOAM FA Status: Completed 

Resolution : Found leak on customers side of meter. Female PVC adaptor. Turned off meter. Customer contacting plumber 
for repair. 

Sub Division : 136 MR Route : F25 FA ID : 6218010783 
Account # : 6218010000 

Address : 8180 NW 43RD LN CSR: Lorie Mayeski Operator : Daniel Anderson 

Entry Date : 9/3/2008 9:22:47AM SO Type: M-SI0 Request Type: General Investigation 

Customer Name : POPE,WiLLARD Phone#: (352) 237-4554 

Instructions : Customer called. Extremely low water pressure and foul odor from water. Dispatched out to Daniel Anderson 
9/3/08 a.m. 

Due Date : 9/3/2008 12:OO:OOAM Resolution Date : 9/3/2008 8:45:00AM FA Status: Completed 
Resolution : Found softener started releasing resin, sand to home, outside hose. Pointed out to customer. Customer will 

have it repaired. 

Sub Division : 136 MR Route : F25 FA ID : 6250000626 

Account # : 7250000000 Customer Name : MOORE,DANNY Phone #: (352) 369-8559 

Address : 7621 NW 56TH PL CSR: Leanne Loeffel Operator : Daniel Anderson 

Entry Date : 9/30/2008 11:52:55AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Exercise and lubricate meter valve for customer, it's frozen. Customer had irrigation person out to turn off water 
for repair and could not turn valve. Please tag door with activity done. 

Due Date : 10/1/2008 12:OO:OOAM Resolution Date : 10/4/2008 4:30:00PM FA Status: Completed 

Resolution : Dug out valve. Lube spray, exercised valve. Informed customer. 

Sub Division : 136 MR Route : F25 FA ID : 6279810755 

Account # : 6279810000 Customer Name : GRABE,AMY Phone #: (352) 369-1104 

Address : 5362 NW 78TH CT CSR: isabel Cebalios Operator : Daniel Anderson 

Entry Date : 7/23/2008 1:56:20PM SO Type: M-SI0 Request Type: No Water 

Instructions : Customer called answering service on 7-23-08 and reported having no water. Please resolve. 

Due Date : 7/24/2008 12:OO:OOAM Resolution Date : 7/23/2008 8:30:00AM FA Status: Completed 

Resolution : Customer's pipe broke in yard. Temporary turn off for customer to get emergency repairs done. Plumber will 
restart service. 
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Marion County - Golden Hills 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 
MR Route : F25 FA ID : 6612200302 Sub Division : 136 

Account # : 6612200000 Customer Name : RICKOLT,SALLY Phone #: (352) 629-0986 
Address : 4495 NW 84TH TER 

Entry Date : 6/11/2008 5:00:45PM SO Type: M-SI0 Request Type: No Water 

Instructions : 9/11/08 customer called to say that he does not have any water and neither does his neighbor across the street, 
Call came in at 545 pm. He said that it has been since around 4pm. Paged to Daniel by FT. 

Due Date : 6/12/2008 12:OO:OOAM Resolution Date : 6/12/2008 11:OO:OOAM FA Status: Completed 

Resolution 

CSR: Elise Christian Operator : Daniel Anderson 

: Called customer and explained outage upon receipt of paging, 6-12 stopped by meter read. Home, excellent 
PSI. 

Sub Division : 136 MR Route : F25 FA ID : 6957010567 

Account # : 6957010000 Customer Name : CASSONE,JACK Phone #: (352) 629-7452 

Address : 4640 NW 80TH CT CSR: Jacqueline Siilitoe Operator : Daniel Anderson 

Entry Date : 11/21/2008 10:25:44AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer says that there is a leak at premises on our side. Dispatched to Dan A. 

Due Date : 11/21/2006 12:OO:OOAM Resolution Date : 11/21/2008 1l:OO:OOAM FA Status: Completed 

Resolution : Small 1 gpm leak on galvanized FE service line. Call for locates. Schedule hand dig, big excavate equipment 
unnecessary. No property damage. Only water on driveway.. 

Sub Division : 136 MR Route : F25 FA ID : 7591200098 

Account # : 7591200000 Customer Name : BISHOP,DOROTHY Phone #: (352) 629-9899 

Address : 8279 NW 46TH ST CSR: Matthew Chandler Operator : Daniel Anderson 

Entry Date : 6/12/2008 8:42:13AM SO Type: M-SI0 Request Type: Discolored Water 

Instructions : Customer has a very high sediment content in her water. She says it is very muddy. She would like to talk to 
some one about this and the damage it may cause her hot water heaters. Please speak with customer. 

Due Date : 6/12/2008 12:OO:OOAM Resolution Date : 6/13/2008 1l:OO:OOAM FA Status: Completed 

Resolution : Left phone message 06/12/08. Arrival 06/13 to check water quality. Left cell phone number for questions. 1.3 
free CL2, clear. Tagged door. Flushed 50 gallons from post meter hose bibb. 

Sub Division : 136 MR Route : F25 FA ID : 8924200378 

Account # : 8924200000 Customer Name : CEROSIM0,LOUIS Phone #: (352) 291-2072 

Address : 7606 NW 56TH PL CSR: Kimberly Bennett Operator : Daniel Anderson 

Entry Date : 8/6/2008 12:13:15PM SO Type: M-SI0 Request Type: Discolored Water 
Instructions : Customer called due to discolored water and sludge return in water in bathroom and kitchen areas. Paged to 

Daniel A. 

Due Date : 8/6/2008 12:OO:OOAM Resolution Date : 7/6/2008 5:30:00PM FA Status: Completed 
Resolution : Discolored water due to conditioner removing all CL2 and algae/blo Rlm forming in commode reservoirs 

Sub Division : 136 MR Route : F25 FA ID : 9044200389 

Account # : 9044200000 Customer Name : HENDERSON,FRED Phone #: (352) 528-671 1 

Address : 5694 NW 80TH AVENUE RD CSR: Lorie Mayeski Operator : Daniel Anderson 

Entry Date : 9/11/2008 9:28:13AM SO Type: M-SI0 Request Type: General Investigation 
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Marion County - Golden Hills 

Customer Complaints and Resolutions 06/01/2008 to 12/31/2008 

Instructions : Customer called concerned about hole in front yard. Claims it was done by one of our field techs on 9/2/08. I 
dispatched this to Chuck S .  for further investigation. 911 1/08 

Due Date : 9/11/2008 10:20:00AM Resolution Date : 9/11/2008 10:30:00AM FA Status: Completed 

Resolution 

- 
: Customer needed standpipe installed over curbstop valve for possible emergency situations. Installed special 

pipe today. Reburied lawn. 

Sub Division : 136 MR Route : F25 FA ID : 9281200520 

Account # : 9281200000 Customer Name : DIEHL,CARL Phone #: (352) 401-7502 

Address : 8317 NW 43RD LN CSR: Leanne Loeffel Operator : Daniel Anderson 

Entry Date : 10/31/2008 10:15:20AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called and stated he has water leaking and standing near his driveway and he doesn't believe it is his, 
Paged to Daniel A to check out. 

Due Date : 10/31/2008 6:OO:OOPM Resolution Date : 10/31/2008 5:OO:OOPM FA Status: Completed 

Resolution 

- 

- 

: Small leak by driveway above main. Not near meter. Investigating for repair. 

- Sub Division : 136 MR Route : F25 FA ID : 9990000065 

Account # : 9990000000 Customer Name : OFARRELL,JOSEPH M Phone #: (352) 873-9355 

Address : 5147 NW 76TH CT CSR: Lyn Paulk Operator : Daniel Anderson 

Entry Date : 7/24/2008 7:09:00AM SO Type: M-SI0 Request Type: General Investigation 

Instructions : Customer called to report a bad leak at the meter. He said he could feel the ground rumbling by the meter. 
Paged to Daniel A. 

Due Date : 7/24/2008 12:OO:OOAM Resolution Date : 7/24/2008 8:30:00AM FA Status: Completed 

- 

Resolution : Pipe after curb stop but before meter broke. Repiping today after drainage. Customer absent (left information 
with neighbor). 

- 
Sub Division : 136 MR Route : F25 FA ID : 9990000244 

Account # : 9990000000 Customer Name : O'FARRELL,JOSEPH M Phone #: (352) 873-9355 

Address : 5147 NW 76TH CT CSR: Florida Temp 2 Operator : Daniel Anderson 

Entry Date : 8/6/2008 2:06:21PM SO Type: M-SI0 Request Type: Lawn Repair for Sewer Breaks 

Instructions : Customer states no clean up done after meter repair last week. Please update with comments. Customer is 
irate and states that this must be done on Monday. Customer says that this is 3'd request. 

Due Date : 8/7/2008 12:OO:OOAM Resolution Date : 8/28/2008 2:OO:OOPM FA Status: Completed 

Resolution 

- 

: Excavate repair delayed due to ground water saturated area. Lower end of long street receiving rainwater runoff 
drainage. Huge honeybee hive to be removed form meter box. Home owners lawn guy ran over pipe causing 
service lien break reset. 
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