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If you want to let the Public Service Commission know how you feel about the quality of service
provided by Four Points, you may fill out this comment form and return it by mail

or send a fax to 1-800-511-0808.

CONSUMER COMMENTS
,H’hs wajrw

(,.ffm'\‘):,\my (gbé‘ O@“’\\r Uk )"1 CYD) L5
Gdaneg cL A (\)we‘}b\ _\{,_“:5‘

i Al tslana
oo nily  wiM der wavein e e wender WG

skt '\sl (?im‘u&m Cos ©f 3\\'\-& g RQL S u,wjrbf %) ')S&t
shiggee Auiney o W) v o heust  betowa
et e bave lawge
Ah‘.«i} A

. TS ewed ol
mialaun ¢ Aavo
KR I e ¥

Wind QL Qamﬁ.)
[ [nY wa:\-c«‘ Hﬁ ﬁ.{% Wf\:\’\q
B, whin Ao Oc‘mm%‘%\;av\ R 2 o
X LS widhy s \ady \

UH-‘\\J

'13 “\{Ww\
LMW\F

4’0&&1 VI,

-
Li»b

A

&vﬁ

\ l(
TG

? v
; 5 Wy Jold e N-\\mo ia A i\\tm‘)
LS e HLDW”‘&( ‘.:;h“\ L
D‘o;:s)a Ay

0\34 BEN

S % AL
t
iy

siiwet C&ﬁlﬂu:) L; AL 3\4&& T(’*’W f\'&v\{
D(\\;;{,\. Wwpa\ﬁ 5
o)

[ kc\s Yo .ST@P
\9!\“3 Wocsos  Ane  Lvoss i m ’nm") i il

The poc - pe-p\e k—m:; e »mawcfu

(Ct) ‘\’\’l{ ’ch\

c.ml Mo veeWn i‘)epg}l&
anﬁ\" u-g h\j We 3 o\ﬁl‘.\‘“""\ ot vdner
A aiKes LM nu&kba

\o. .

fer \ms hiades b\u m:)«i it o3 Aoz ™ dhall
rewe L VY

Pleas \n.u‘o ve X o

\v)‘“)&,i O ua K "u\@ 0.5.A5 \u.\’hu. L 1K
Fold and tape - - see back for address



State of Florida
HE ST

Public SBerpice Qommission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

o

-M-E-M-O-R-A-N-D-U-M- & &

g P N

— I w—‘-‘rﬂ i =)

)

DATE:  December 20, 2011 | 2o =

TO: Ann Cole, Commission Clerk, Office of Commission Clerk ﬁ:\:_a

FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulation @ ST
RE:

Re: Docket No. 090424-WS- Application for certificates to provide water and
wastewater service in Polk County by Bimini Bay Utilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint fro

ertaining to a possible over charging by Bimini Bay Utilities Corporation.
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Lydia Roberts

From: . I

Sent:  Friday, December 16, 2011 9:04 AM
To: Regina Nax
Cc: Carl Vinson; Lydia Roberts; Kevin Carpenter; Jerry Hallenstein

Subject: Re: BIMINI BAY UTILITIES CORP - [ I NNEGN
12/16/11

Hi Regina,

Thank you for your reply. | had my meter checked, while awaiting feedback from you regarding the meter
reading. Since my new meter in August, 2011, | have received (2) invoices and (2) additional notices, {on
door), citing water usage, while my water is shut off. As much as | am aware of such illegal water access
in the past, this does not appear to currently apply to my unit. My meter reading currently reflects, 00001,
supporting the lack of such water use. This concerns me and begs the question - Why does my unit
repeatedly generate claims of water usage, while it clearly has not incurred any since August? |
appreciate your on-going attempts to assist with this and will await your reply.

Thank you,

ATE.FL.US; KCarpent@PSC.STATE.FL.US;

Sent: Thursday, December 15, 2011 8:28 AM
subject: RE: BIMINI BAY UTILITIES CORP - [

The notices in question were posted on your door, along with others, after we read the meters
for the November water bills. We found several empty units where the water had been turned
on and showed positive water usage. We have also received reports of people running hoses
from empty units to their own because of delinquent water bill payments. The notices and
sheriff's deputy visit were steps taken to discourage these actions.

The water readings that we did after these notices went out showed no more usage, so
hopefully, we won'’t have any more issues with water being turned on in the empty units. We
are also working on ways to secure the valves.

Please let me know if you have any other questions. Thanks!

Regina

-~ e e
Sent: F!rn!ay, !ecem!er !! !O” !!! !H

To: max@islandhideaway.net
Cc: CVinson@PSC.STATE.FL.US; LRoberts@PSC.STATE.FL.US; KCarpent@PSC.STATE.FL.US;
JHaliens@PSC.STATE.FL.US

subject: RE: BIMINI BAY UTILITIES CORP - || NN
12/02/11

12/16/2011
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Hi Regina,

While | am awaiting your reply to my request for HOA statements and Water Invoices/Statements, | have become
aware of another immediate concern.

I have just learned this date, that Bimini Bay has left two (2) notices attached to my door at 814 Washington Paim
Loop, neither of which were ever sent to me in New York State, not via e-mail, US Postal Service or through any
other means. My first concern, is the manner of notification. Why does Bimini Bay continue to use this means of
notice, while knowing the owner is out-of-state and while failing to notify through any legitimate means? Bimini
Bay knows we will likely not receive such notice and then they follow through with related fines, late fees, attorney
fees, etc. | wouldn't object to this method of notice if it was accompanied by more sincere efforts of notification. Of
additional concern, is the lack of justification behind either notice; ‘

1. One notice dated, 11/14/11, is titled, "Notice of Service Interruption” on my closed account. This is addressed
by "Bimini Bay Utilities Corp” BUT concluded by "The Accounting Dept, Four Points Utilitiy Corp", without a
signature - Not sure who is being represented here. Regardless, the notice states, "water is currently being
used at this address however our records do not reflect an account was properly initiated.” | am directed to
make a "Deposit" and "Payment"” by 11/22/11 and that reconnection will only occur upon "full payment” of past
due amounts, as well as a $20 deposit. No specific balance amount was cited. How and what has caused this
aciton? | terminated my water service many months ago! You previously advised me that this issue was resolved
after | received two (2) consecutive Bimini Bay Utilities Invoices, (Sept. & Oct, 2011) for usage, many months
following my termination of service. You emailed me on October 18, 2011 which in part, states the following;

“When you contacted me last month regarding the water bill you received, | went back and
reviewed our billing upload and meter readings for the previous 2 months. | found that your meter
was replaced due to damage in August. After investigating a little further, he turned on the water to
test it, and did not properly shut everything off. This is why | removed the bill from your account
and billed it back fo the company. Our maintenance supervisor has checked your unit and verified
that your water is shut off."

2. A second Notice without a date was also found taped to my main door this date. This notice, in the foym ofa
one-half sheet of paper cited my water account is "overdue” and that my water would be disconnected if payment
was not received by "Monday”, (no date given). The only reference {o any dates, was the fapt tha’t Bimini Bay
would be closed for the Holidays, from November 24th, through November 28th. Further, this notice states that
the "phones are currently down” (AGAIN) and invites me to come in-person to the Bimini Bay Qphtwes Accounting
Office office to pay on my account. This notice is addressed and concluded by "Bimini Bay Utilities Corp" but
bears no name or signature.

Please investigate these errors and advise. Please advise me as to the actual water meter reading on my unit.
Finally, please also take note that these notes were taped to my main door and caused damage in the form of
paint removal from my door's surface upon removal of these notices. Please inform me as to when | can expect
Bimini Bay to repair this damage.

! find these on-going billing errors especially disturbing, given the pending class-action law suit against Davic}
Meadows/ICRHOA, combined with Meadows' on-going attempts to secure certification from the PSC regarding
Bimini Bay Utilities Corp.

Thank you in advance for your anticipated cooperation.

Sincerely,

12/16/2011
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DATE: December 13, 2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk

FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulatio \"M
.

RE: Re: Docket No. 090424-WS- Application for certificates to provide water and

wastewater service in Polk County by Bimini Bay Utilities C(l)_r‘poration.
-

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from Emily Gan at 824 Washington
Palm Loop and 2419 Fan Palm Drive, pertaining to a possible over charging by Bimini Bay
Utilities Corporation.
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Page 1 of 1

Lydia Roberts

From: egan17@aol.com

Sent: Monday, December 12, 2011 4:41 PM

To: Carl Vinson; Lydia Roberts; Kevin Carpenter; Jerry Hallenstein; Consumer Contact
Subject: Bimin Bay Utilities

Attachments: Water_Stmts_Math_March_2010_to_Feb_2011.xls; 3-22-10_stmt_water_824 wpl.pdf; 4-20-
2010_stmt_water_824_wpl.pdf; 5-19-2010_stmt_water_824 wpl.pdf; 6-21-
2010_stmt_water_824_wpl.pdf; 7-21-2010_simt_water_824_wpl.pdf, 8-20-
2010_stmt_water_wpl.pdf; 9-20-2010_stmt_water_824_wpl.pdf; 10-19-
2010_stmt_water_824_wpl.pdf, 11-22-10_simt_water_824_wpl.jpg; 12-21-
10_stmt_water_824_wpl.jpg; 1-20-11_stmi_water_824_wpl.jpg;
0824FEBRUARY2011_from_B.pdf

To Whom It May Concern:

1 am writing to inform you of the outrageous, unfair, and fraudulent billing practices of Bimini Bay

Utilities. 1| bought 2 properties there in February 2010 and have since had one headache after another
with the billings for water, cable, internet. For internet and cable, they have stated they do not send out
invoices since it is the same each month (1 have an email stating this from one their employees. | will
forward if requested). When the cable & internet service didn't work sometimes for months at a time, | still
had to pay it. Only when | complain vigorously do they say they will give me credit, but only for 1 month -
when the service is out for 3 months! (I have numerous emails back & forth regarding this issue with
them!)

There are many mistakes on the water bills, usually overcharges of small amounts. | believe that was
done intentionally to collect more money from us. | was also told by one of their employees that they use
our water for the lawn and maintenance, though | have no proof and they refuse to email or send
something in writing.

We really need a third party to bill and handle our utilities. The developer, David Meadows, is a crook and
have defrauded us on everything, from extra charges on our utilities fo unfair fines and penalties, (usually
unstantiated and made up), and have taken our Home Owner's assoication money for his own use.

| have attached 824 Washington Palm Loop, Davenport, FL water bills from March 2010 to Feb 2011 to
show all the billing mistakes and faulty invoicing.

By the way, | also own another property 2419 Fan Palm Drive. | bought that at the same time but the
water meter was not installed until August 2011. | have an email statement from them to show proof.

Yet, | was billed for base water / base waste. Even though | benefited because they were not able to read
my meter, the fact that they charged me for base water/sewer when there was no meter installed is faulty
and shows just how poorly and inaccurately they run the facility and the billings.

Please help us get rid of this guy so that we can have a fair billing company /management handle our
affairs.

Sincerely,

Emily Gan
owner of 824 Washington Palm Loop & 2419 Fan Palm Drive

12/13/2011



Water Statement for 824 WPL

03/22/2010

04/20/2010

06/19/2010

06/21/2010

07/21/2010

08/20/2010

09/20/2010

10/18/2010

11/22/2010

12/22/2010

01/20/2011

02/18/2011

Math is off Overcharged by $ 1.88
Math is off Undercharged

Math is off Overcharged by $ 1.21
Math is off Over charged by $29.85
Math is off. Over charged by $17.72
OK

Services dates are wrong

OK

Math is off. Over charged by $1.90
MISSING

OK

OK

Refund due you plus interest.

Refund due 'you plus interest.

Refund due you plus interest,

Refund due you plus interest.

Refund due you plus interest.

Who liv ere?
Main Unit Lockout

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

vacant

yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person
yes - 1 person

vacant



Bimini Bay Utilities Corporation
161 Golden Malay Palm Way
Davenport, FL 33897

{ Emily Gan
; 104 Edgeworth Street
E:Valley Stream, NY 11581

Your Bimini Bay Utilities Invoice

Statement Date 32/22/2010

Due Date

372272010

Invoice #

0824MAR2010

In the case of water invoices please see reverse side for additional information
on understanding your bill.

Description Qty Rate Amount
Base Water33302430 0 0.00 0.00
Water Previous Reading 75,300 0.00 0.00
Water Current Reading 84,400 0.00 0.00
Water - Total Gallons Used 9,100 0.00 0.00
Water - Base Charge 1 3.19 5.07
Water - Charge for water usage 9.1 2.36 21.48
Waste Water - Base Charge 1 14.20 14.20
Waste Water - Charge for waste water usage 9.1 6.27 57.06

— 1 1 RS

Billine Pertod 02-20-2010 throueh 03-22.2010

Service Address => 824 Washington Pslm Loop

Current Charges and Fees $97.81

Customer Total Balance Due $46.81

l Water Emergency Number after $:00 P.M EST (877) 5§04-7091. Calls will be fowarded to Emergency persounel on duty

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

.................................................................................................................

Please Detach and return this portion with your payment

Emily Gan « .
104 Edgeworth Street Current Charges and Fees: $97.81 Amount Enclosed;
Valley Steam, NY 11581 Customer Total Balance Due: s46.8 $
Invoice # 0824MAR2010 Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 3/22/2010 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

| Service Address

824 Washington Palm Loop




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 Statement Date  4/20/2010
Due Date
5/1172010

[EmilyGan Invoice #

{ 104 Edgeworth Street

i Valley Streant, NY 11581 0824APR2010

: 00000

In the case of water invoices please see reverse side for additional information

on understanding your bill,
Description Qty Rate Amount

Base Water33302430 0 0.00
Water Previous Reading 84,400 0.00 0.00
Water Current Reading 94,890 0.00 0.00
Water - Total Gallons Used 10,490 0.00 0.00
Water - Base Charge 1 3.19 4.97
Water - Charge for water usage 10.49 2.36 21.40
Waste Water - Base Charge 1 14.20 14.16
Waste Water - Charge for waste water usage 10.49 6.27 56.86

Billing Period 03-22-2010 through 04-20-2010 ] Current Charges and Fees $97.30
Service Address => 824 Washington Palm Customer Total Balance Due $97.39
I Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty |

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

Emily Gan . £97 3
104 Edgeworth Street Current Charges and Fees: 39 o Amount Enclosed:
Dley Stream, N 1381 Customer Total Balance Due: $97.39 $
invoice # 0824APR2010 Make you check payabie to:
Bimini Bay Utilities.
Bimini B ay Utilities C orp Due Date 5/11/2010 Put your inveice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address |

824 Washington Palm




Bimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice
101 Golden Malay Palm Way

Davenport, FL 33897 StatementDate  5/19/2010
Due Date
6/10/2010
Emily Gan Invoice #
104 Edgeworth Street
Valley Stream, NY 11581 ; 0824MAY2010
00000
In the case of water invoices please see reverse side for additional information
on understanding your bill.
Description Qty Rate Armount
Base Water33302430 0 0.00
Water Previous Reading 94,890 0.00 0.00
Water Current Reading 107,100 0.00 0.00
Water - Total Gallons Used 12,210 0.00 0.00
Water - Base Charge i 3.19 512
Water - Charge for water usage 12.21 2.36 29.67
Waste Water - Base Charge 1 14.20 14.16
Waste Water - Charge for waste water usage 1221 6.27 76.92

Liliing Pedod 94:21:20 10 throual 92:19:-2014) Current Charges and Fees $125.87

Service Address => 824 Washington Palm

Customer Total Balance Due $223.26

l Water Emergency Number after 5:00 P.M EST (877) 504-7091, Calls will be fowarded to Emergency personnel on duty I

Keep this portion above If you feel your water use is too high, call us
for your records for a free inspection for leaks and running water

Please Detach and return this portion with your payment

Emily Gan .
104 Edgeworth Street Current Charges and Fees: $125.87 Amount Enclosed:
ooy Stxeam, MY 11581 Customer Total Balance Due: $223.26 $
Invoice # 0824MAY2010 Make you check payable to:
Bimim Bay Utilities.

Bimini Bay Utilities Corp Due Date 6/16/2010  Put your fnvoice number o your check and

101 Golden Malay Palm Way i

Davenport, FL 33897 I Service Address |

863-424-0130 Ext 7000 824 Washington Palm




Bimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way

Davenport, FL 33897 Statement Date  5/19/2010
Due Date
6/10/2010

{ Emily Gan Invoice #

i 104 Edgeworth Street

i Valley Stream, NY 11581 0824dMAY2010

§ 00000
i ; In the case of water invoices please see reverse side for additional information
....... i on understanding your bill.

Description Qty Rate Amount

Base Water33302430 0 0.00

Water Previous Reading 94,890 0.00 0.00
Water Current Reading 107,100 0.00 0.00
Water - Total Gallons Used 12,210 0.00 0.00
Water - Base Charge 1 319 5.12
Water - Charge for water usage 12.21 2.36 29.67
Waste Water - Base Charge i 14.20 14.16
Waste Water - Charge for waste water usage 1221 6.27 76.92

Current Charges and Fees $125.87
Customer Total Balance Due $223.26

ling Period 04:21-2010 through 03-19-2010
Service Address => 824 Washington Palm

l Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty l

Keep this portion above If you feel your water use is too high, call us
for your records for a free inspection for leaks and running water

Please Detach and return this portion with your payment

Emaly Gan v
104 Edgeworth Street Current Charges and Fees: §125.87 Amount Enclosed:
Yty Stream, NY - 11381 Customer Total Balance Due: $223.26 $
Invoice # 0824MAY2010 Make you check payable to:
Bimini Bay Utilities.
Bimini B ay Utilities C orp Due Date 6/10/2010 Put your invoice number on your check and
mail it with this portion
101 Golden Malay Palm Way i
Davenport, FL 33897 | Service Address

863-424-0130 Ext 7000 824 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDate  6/21/2010
Due Date
711212010
{Emily Gan Invoice #
i 104 Edgeworth Street
! Valley Stream, NY 11581 0824JUNE2010
§ 00000
; ; Inn the case of water invoices please see reverse side for additional information
; on understanding your bill.
Description Qty Rate Amount
Base Water33302430 0 0.00
Water Previous Reading 107,100 0.00 0.00
Water Current Rending 121,110 0.00 0.00
Water - Total Gallons Used 14,010 0.00 0.00
Water - Base Charge 1 3.19 6.22
Water - Charge for water usage 14.01 2.36 44.55
Waste Water - Base Charge 1 14.20 13.32
Waste Water - Charge for waste water usage 14.01 6.27 106.20

Current Charges and Fees

$170.29
Service Address => 824 Washington Palm Customer Total Balance Due $296.16
[ Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty l

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

Please Detach and refurn this portion with your payment

Emily Gan .
104 Edgeworth Strset Current Charges and Fees:  $170.29 Amount Enclosed:
| valley Stream, NY 11381 Customer Total Balance Due: $296.16 $
Invoice # 0824JUNE2010 Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date N0 putyourinvoice mumber on your check und
101 Golden Malay Palm Way :
Davenport, FL 33897 { Service Address |
863-424-0130 Ext 7000

824 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 Statement Date  7/21/2010
Due Date
§/11/2010
Emily Gan Invoice #
i 104 Edgeworth Street i
{ Valley Strearn, NY 11581 08241ULY2010
{ 00000
In the case of water invoices please see reverse side for additional information
on understanding your bill.
Description Qty Rate Amount
Base Water33302430 0 0.00
Water Previous Reading 121,110 0.00 0.00
Water Current Reading 125,640 0.00 0.00
Water - Total Gallons Used 4,530 0.00 0.00
Water - Base Charge 1 3.19 6.36
Water - Charge for water usage 4.53 2.36 18.62
Waste Water - Base Charge 1 14.20 13.32
Waste Water - Charge for waste water usage 4.53 6.27 3819

N .
Billing Petiod 06-22.2010 1k

S

DR il ok W
raueh 07-20.2010

Current Charges and Fees $76.49
Service Address => 824 Washington Paim Customer Total Balance Due $76.49
I Water Emergency Number after 5:00 P.M EST (877) §504-7091. Calls will be fowarded to Emergency personnel en duty ]

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

Emily Gan . .
104 Edgeworth Street Current Charges and Fees: $76.49 Amount Enclosed:
g&i:g Seam Y 11381 Customer Total Balance Due: 576.49 $
Invoice # 0824JULY2010 Make you check payable to:
Bimini Bay Utilities.
Bimini B 3y Uﬁliﬁ es C orp Due Date 8/11/2010 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 7000

mail it with this portion

Service Address

824 Washington Palm



http:understanding.Eu

Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL. 33897

Your Bimini Bay Utilities Invoice

Statement Date 8/20/2010

Due Date
9/10/2010
{ Emily Gan Invoice #
i 104 Edgeworth Street
{ Valley Stream, NY 11581 0824AUG2010
§ 00000
i In the case of water invoices please see reverse side for additional information
on understanding your bill,
Description Qty Rate Amount
Base Water33302430 0 0.00
Water Previous Reading 125,640 0.00 0.00
Water Current Reading 126,620 0.00 0.00
Water - Total Gallons Used 980 0.00 G.00
Water - Base Charge i 6.15 6.135
Water - Charge for water usage 0.98 326 3.19
Waste Water - Base Charge 1 13.72 13.72
Waste Water - Charge for waste water usage 0.98 6.75 6.62

312010 fhrough 081920

Billine Period 0 Current Charges and Fees $29.68
Service Address => 824 Washington Palm Customer Total Balance Due $29.68
l Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty I

Keep this portion above
for your records

if you feel your water use is too high, call us

for a free inspection for leaks and running water

................................................................................................................................................................................................

Please Detach and return this portion with your payment

Bimini Bay Utilities Corp

101 Golden Malay Palm Way
Davenport, FL, 33897
863-424-0130 Ext 7000

Due Date 9/10/2010

Emily Gan : $29.68
104 Edgeworth Street Current Charges and Fees: Amount Enclosed:
Halicy Stream, NY 11381 Customer Total Balance Due: 529.68 $
Invoice # 0824AUG2010 Make you check payable to:
Bimini Bay Utilities,

Put your invoice number on your check and
mail it with this portion

Service Address

824 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 Statement Date  9/20/2010
Due Date
10/11/2010
Emily Gan Invoice #
; 104 Edgeworth Street
{ Valley Stream, NY 11581 0824SEPTEMBER...
£ 00000
i In the case of water invoices please see reverse side for additional information
on understanding your bill.
Description Qty Rate Amount
Base Water33302430 0 0.00
Water Previous Reading 126,620 0.00 0.00
Water Current Reading 127,990 0.00 0.00
Water - Total Gallons Used 1,370 0.00 0.00
Water - Base Charge 1 6.35 6.35
Water - Charge for water usage 1.37 4.16 5.70
Waste Water - Base Charge 1 ) 13.25 13.25
Waste Water - Charge for waste water usage 1.37 8.33 11.41

Iilling Period 09:21:2010 through 10:19:2010 Current Charges and Fees $36.71
Service Address => 824 Washington Palm Customer Total Balance Due $36.71
[ Water Emergency Number after 5:00 P.M EST (877) §04-7091. Calls will be fowarded to Emergency personnel on duty [

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

Please Detach and return this portion with your payment

Emily Gan

Valley Stream, NY
00000

104 Edgeworth Street

11581

Current Charges and Fees:

$36.71 Amount Enclosed:

Customer Total Balance Due:

§36.71 $

Bimini Bay Utilities Corp

Invoice #

0824SEPTEMBER...

Make you check payable to:

Due Date

10/11/2010

Bimini Bay Utilities,
Put your invoice number on your check and

101 Golden Malay Palm Way

Davenport, FL 33897

863-424-0130 Ext 7000

mail 1t with this portion

Service Address |

824 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDate  1(/19/2010
Due Date
117972010

{ Emily Gan invoice #

; 104 Edgeworth Street

{ Valley Stream, NY 11581 08240CTOBER2010

£ 00000

i In the case of water invoices please see reverse side for additional information

on understanding your bill.
Description Qty Rate Amount

Base Water33302430 v} 0.00
Water Previous Reading 127,990 0.00 0.00
Water Current Reading 129,220 0.00 0.00
Water - Total Gallons Used 1,230 0.00 0.00
Water - Base Charge 1 6.02 6.02
Water - Charge for water usage 1.23 3.64 4.48
Waste Water - Base Charge 1 13.25 13.25
Waste Water - Charge for waste water usage 1.23 7.52 9.25

iz Pariod 09-21-2010 (hrough 10-19-2010

bil Current Charges and Fees £33.00
Service Address => 824 Washington Palm Customer Total Balance Due $33.00
l Water Emergency Number after 5:00 P.M EST (877} 504-7091. Calls will be fowarded to Emergency personnel on duty ]

Keep this portion above
for your records

If you feel your water use is too high, cail us
for a free inspection for leaks and running water

...............................................................................................................................................................................................

Please Detach and return this portion with your payment

Emily Gan . «
104 gdgewonh Street Current Charges and Fees: $33.00 Amount Enclosed:
Yty Stream, NY 11581 Customer Total Balance Due: $33.00 $
Invoice # | 08240CTOBER2010 Make you check payable to:
Bimini Bay Utilities.
. .1 sy o 19/ 0 : T
Bimini Bay Utilities COI‘p Due Date 11/9/201 Put your invoice number on your check and

101 Golden Malay Palm Way

Davenport, FL 33897
863-424-0130 Ext 7000

mail 1t with this portion

| Service Address

824 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

Your Bimini Bay Ultilities Invoice

Statement Date

11/22/2010

Due Date
12/13/2010
Emily Gan Invoice #
104 Edgeworth Street
Valley Stream, NY 11581 0824NOVEMBER...
00000
In the case of water invoices please see reverse side for additional information
on understanding your bill.
Description Qty Rate Amount
Base Water33302430 - T ol T 000
Water Previous Reading 127,990 0.00 0.00
Water Current Reading 129,220 0.00 0.00
Water - Total Gallons Used 1,230 0.00 0.00
Water - Base Charge 1 6.02 6.21
Water ~ Charge for water usage 1.23 3.64 4.08
Waste Water - Base Charge 1 13.25 15.39
Waste Water - Charge for waste water usage 1.23 7.52 8.72
! !/ Lg! / e
e % lele
 Follow signs o tempoary location at 319 Australian Way, - _
Call 863-424-0130 Office at ext 100 for account quesﬁons Email at’ pguthrie@islandmdeaway.net 7
illi iod 10-19- 11-22:2010 Current Charges and Fees $34.40
Service Address => 824 Washington Pelm Customer Total Balance Due $34.40

] Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty

Keep this portion above
for your records

-

If you feel your water use is too high, call us

_,qﬁvﬁﬁﬁlm%w» frmitanks gnd rupning water



mailto:ilt-ppthrie@1slandhideaway.aef

Bimini Bay Utilities Corporation

Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way
Davenport, FL 33897 StatementDate  12/21/2010
Due Date
171172011
Emily Gan involce #
104 Edgeworth Street
Vallcy Stream, NY 11581 0824DECEMBER?...
00000
In the case of water invoices please see reverse side for additional information
on understanding your bill
Description Qty  Rate | Amount
Bese Water33302430 T ) 0 0.00
Water Previous Reading 130,230 0.00 0.00
Water Current Reading 131,170 0.00 0.00
Water - Total Gallons Used 940 0.00 0.00
Water - Base Charge ] 6.29 6.29
Water - Charge for water usage 0.94 3.06 2.88
Waste Water - Base Charge H 13.89 13.89
Waste Water - Charge for waste water usage 0.94 8.53 8,02
L | g0

: Folluwaigm to teppwry mﬁﬁlﬂi
Can Wm Office at ext 100 o scconnt question

Elnil at p@ﬁmvuym |

Service Address =>

824 Washington Palm

Current Charges and Fees $31.08

Customer Total Balance Due @wsl

[ Water Emergency Number after 5:00 P.M EST (877) 504-7091, Calis will be fowarded to Emergency personnel on duty

for your records

———

l Keep this portion above

If you feel your water use is too high, call us
for a free Inspection for ieaks and running water

-




Bimini Bay Utilitics Corporation Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way -
Davenport, FL. 33897 Statement Date 1/20/2011
Due Date
- ( 2/9/2011
Emily Gan Invoice #
104 Edgeworth Street
Valley Stream, NY 11581 0824JANUARY2010
00000 :
In the case of water invoices please see reverse side for additional information
on understanding your bill.
Description Qty Rate Amount
Base Water33302430 0 0.00
Water Previous Reading 134170 0.00 0.00
Water Current Reading 132,200 0.00 0.00
Water - Total Gallons Used 1.030 0.00 0.00
Water - Base Charge I 5.80 5.80
Water - Charge for water usage 1.03 3.28 3.38
Waste Water - Base Charge 1 13.67 13.67
Waste Water - Charge for waste water usage 1.03 6.15 6.33

, _Follow signs to tempoary Iocatle,n av 319 Australian Way
Calt 863-424—0130 Office at ext 100 for account queshons. Emml at pguthrie@lslandhldeaway.net

Billine Period 12:22-2010 (roueh 01202011 Current Charges and Fees $29.18
Service Address => 824 Washington Paim Customer Total Balance Due $29.18
l Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty j

If you fael your water use is too high, call us
for a free Inspection for leaks and runnins watar

Keep this portion above
for your records




State of Florlda

RECEIVED-FPSC
Public Serfrice A ommission
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAk BBOLEGARBH 2: 36
TALLAHASSEE, FLORIDA 32399-0850

COMMISSION
-M-E-M-0O-R-A-N-D-U-M- oY
QL ST ’L \N‘ CLERK

DATE: December 6, 2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk / '
FROM: Lydia Roberts, Regulatory Analyst 11, Division of Economic Regulation. It

RE: Re: Docket No. 090424-WS- Application for certificates to provide water and
wastewater service in Polk County by Bimini Bay Utilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from Jeffrey Deyo at 202 Washington
Palm Loop, pertaining to a possible over charging by Bimini Bay Utilities Corporation.

FPSC, CLK CORRESPONDENCE |
DAdmmmratch ‘*smvsm funsuch
pocuMent No. (JIIgg1-10
| DISTRIBUTION:

e ——— ————— e
s s e e
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Lydia Roberts

From: Jeff [jeffdeyosr@gmail.com]

Sent: Tuesday, December 06, 2011 5:13 AM

To: ‘Linda Meadows'

Subject: RE: FL. PSC CATS NO: 0982114 JEFF DEYO

Attachments: WATER 2010.10.19 - 2010.11.22 (1).pdf

Thank you for the updated invoices however the information you provided is incorrect.
As you indicated in your email you reviewed my “Most recent invoice” from the complaint date from your

records.
However if you had reviewed the copy | had sent to the PSC you would see that the figures | quoted

below are in fact from the October 2010 Invoice. See attached
Thank you again for clearing up this issue.

Jeff

From: Linda Meadows [mailto:linda@assuredrecord.com]
Sent: Monday, December 05, 2011 4:45 AM

To: jeffdeyosr@gmail.com

Cc: 'PSCREPLY’

Subject: FL. PSC CATS NO: 0982114 JEFF DEYO

Hello Mr. Deyo,

This is in response to your complaint to the Public Service Commission on November 29, 2010
regarding your most recent water invoice and “math continues to be an issue” and unauthorized use
of water.

I have copied and pasted (below) the wording from your complaint regarding “math continues to be
an issue” for clarity.

1: We are serviced by the Bimini Bay Utilities Corporation for our Water and Waste Water Service.

2: 202 Washington Palm Loop, Davenport Florida 33897
3. Docket #: 090424-WS Bimini Bay Utilities Corporation

Please find attached our most recent water invoice.
Notice the math sontinues to be an issue.
E:

Calculations

Water Base 1 *6.02 does notequal $ 6.21
Water Charge 2.47 * 3.64 does notequal $8.20
Waste Water 1 *13.25 does not equal $15.39
Waste Water 247 * 7.52 does not equal $17.51

| for one have been complaining about the bad calculations for about 2 years.

This complaint is dated 11/29/2010, so | reviewed your “most recent water invoice” which would have
been 11/22/2010 and | also reviewed the 10/19/2010 Invoice as well. The Quantity and Rates you

12/6/2011


mailto:linda@assuredrecord.com
http:2010.11.22
http:2010.10.19

Page 2 of 2

quoted (above) are from the October Invoice and the Amounts you quoted are from the November Invoice.
Apparently you pickup up numbers from two different invoices. | have attached a scan of both Invoices.

The mistake we did make, is that the meter reading numbers from the October Invoice were repeated on the
November Invoice. We corrected that Invoice and | sent you a copy in my email of 11/28/2011 resulting in an
additional charge of $3.02 on your balance due. However, as PSC Rules do not allow back billing for more than
12 months back, the $3.02 charge will be waived.

Regarding Unit Water Spigots: If you have specific information about unauthorized water usage from your
spigot, | am happy to look into the matter. We recommend all water customers install a spigot lock on the hose

bib to protect unauthorized water usage.

Regards, Linda Meadows

12/6/2011



Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

jeffeey Devo
202 Washington Palm Loop
i Davenport. 11 33897

Your Bimini Bay Utilities Invoice

Statement Date

11/22/2010

Due Date

1271372010

Invoice #

O202NOVEMBER...

I the ease of water mvoices please see reverse side for additional information

on understanding vour bill,

Description Qty Rate Amount
Base Warer29479829 0 0.00 0.00
Water Presious Reading 83.390 0.00 (.00
Water Current Reading 85.860 0.00 JREY]
Water - Total Gallons Used 2470 (.00 )00
Water - Base Churge 1 6.02 621
Water - Charge for water usage 247 364 8.20
Waste Water - Base Charge 1 1323 15.39
Wiste Water - Charge for waste water wsage 2.47 792 17.51
Follow signs to tempoary location at 319 Australian Way.
Call 863-424-0130 Office at ext 100 for account questions. Email at pguthrie@islandhideawuy.net
Billing Peric 199010 throueh 11-22-20 =
Billing Period 10-19-2010 through 11-22-2010 Current Charges and Fees N
| Servi A = YT s nadan. Dal -
Service Address => 202 Washington Paim Customer Total Balance Due §47.31
f Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty

If you feel your water use is too high, call us
for a free inspection for leaks and running water

Keep this portion above
for your records

Please Detach and return this portion with your payment

Jefirey Devo
202 Washington Palm Loop

Current Charges and Fees:

v 731
* Amount Enclosed:

fDavenport. FI. 33897

Customer Total Balance Due: 547.31

S

Bimini Bay Utilities Corp
101 Golden Malay Palm Way
Davenport, F1. 33897
863-424-0130 Ext 7000

Invoice #

D202NONVEMBER...

Make vou check payvable v

Due Date

1271372010

Bimini Bay Utifities.
Put vour invoice number on vour cheek and

1ail it with this portion

Service Address

202 Washington Palm
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State of Florida

. . . RECENVED-FPSC
Paublic SBerfrice Qommizaion
CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAR BOEG:vfo PH 2: 45
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0O-R-A-N-D-U-M- Cmg{ri ésﬂ?(l o

DATE:  December 5, 2011 090424~ WS
TO: Ann Cole, Commission Clerk, Office of Commission Clerk

FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulatio

RE: Re: Docket No. 090424-WS- Application for certificates to provide water and

wastewater service in Polk County by Bimini Bay Utilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from

pertaining to a possible over charging by Bimini Bay Utilities Corporation.

FPSC, CLK CORRESPON' ENCE
[C] Administrative[ ] Parties[ X Consamer

pocUMENT No. (O\p&l1-10

DISTRIBUTION:




Page 1 of 1

Lydia Roberts

From: Jeff [jeffdeyosr@gmail.com]

Sent; Sunday, December 04, 2011 6:30 AM

To: Carl Vinson; Jerry Hallenstein; Kevin Carpenter; Lydia Roberts; Martha Golden; Consumer
Contact

Subject: Bimini Bay Water Over Charged

Attachments: || 2010.06.22 - 2010.07.20.pdf

Hello PSC:

I am not sure if you have this already or not but please checkout the attached water bill.
Check the math and you wil see that the customer was over charged by $11.57

Thank you

12/5/2011
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Lydia Roberts

Page 1 of 1

From: [

Sent:  Friday, December 02, 2011 7:11 PM
To: max@islandhideaway .net
Cc: Carl Vinson; Lydia Roberts; Kevin Carpenter; Jerry Hallenstein

Subject: RE: BIMINI BAY UTILITIES CORP -_
12/02/11

Hi Regina,

While | am awaiting your reply to my request for HOA statements and Water Invoices/Statements, | have
become aware of another immediate concern.

| have just learned this date, that Bimini Bay has left two (2) notices attached to my door at 814
Washington Palm Loop, neither of which were ever sent to me in New York State, not via e-mail, US
Postal Service or through any other means. My first concern, is the manner of notification. Why does
Bimini Bay continue to use this means of notice, while knowing the owner is out-of-state and while failing
to notify through any legitimate means? Bimini Bay knows we will fikely not receive such notice and then
they foliow through with related fines, late fees, attorney fees, etc. | wouidn't object to this method of
notice if it was accompanied by more sincere efforts of noftification. Of additional concem, is the lack of
justification behind either notice;

1. One notice dated, 11/14/11, is titied, "Notice of Service Interruption” on my closed account. This is addressed by "Bimini Bay Utilities
Corp" BUT concluded by "The Accounting Dept, Four Points Utilitiy Corp”, without a signature - Not sure who is being represented here,
Regardless, the notice states, "water is currently being used at this address however our records do not reflect an account was
properly initiated." | am directed to maka a "Deposit" and "Payment" by 11/22/11 and that reconnection will only occur upon "full
payment” of past due amounts, as well as a $20 deposit. No specific balance amount was cited. How and what has caused this aciton?
{ terminated my water service many months ago! You previously advised me that this issue was resolved after |
received two (2) consecutive Bimini Bay Utilities Invoices, (Sept. & Oct, 2011) for usage, many months
following my termination of service. You emailed me on October 18, 2011 which in part, states the
following;

"When you contacted me last month regarding the water bill you received, | went back and reviewed our billing
upload and meter readings for the previous 2 months. | found that your meter was replaced due to damage in
August. After investigating a little further, he turned on the waler to test it, and did not properly shut everything off.
This is why | remaved the bill from your account and billed it back to the company. Qur mainfenance supervisor has
checked your unit and verified that your water is shuf off."

2. A second Notice without a date was also found taped to my main door this date. This notice, in the form
of a one-half sheet of paper cited my water account is "overdue" and that my water would be
disconnected if payment was not received by "Monday”, (no date given). The only reference to any dates,
was the fact that Bimini Bay would be closed for the Holidays, from November 24th, through November
28th. Further, this notice states that the "phones are currently down” (AGAIN) and invites me to come in-
person to the Bimini Bay Utilities Accounting Office office to pay on my account. This notice is addressed
and concluded by "Bimini Bay Ultilities Corp" but bears no name or signature.

Please investigate these errors and advise. Please advise me as to the actual water meter reading on my
unit. Finally, please also take note that these notes were taped to my main door and caused damage in
the form of paint removal from my door's surface upon removal of these notices. Please inform me as to
when | can expect Bimini Bay to repair this damage.

| find these on-going billing errors especially disturbing, given the pending class-action law suit against
David Meadows/ICRHOA, combined with Meadows' on-going attemnpts to secure certification from the
PSC regarding Bimini Bay Utilities Corp.

Thank you in advance for your anticipated cooperation.

Sincerely,

12/5/2011
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Fpixd e

Bimini Bay Utilities Corporation
‘\lm Wd)’

101 (mldcn \1alu)' p

e

- - s rsseng N
7 5»7(3’ /Z) 6429
Date 841172010
Pay to the ,
bl 4 : : 'Q%L__,Jfﬁ%.,g‘z? —
f - Invoice #
s , M_Qizﬁ%_ Dollars (@ !
08 ¥-JULY200
A Fornrni Crd Union rse side for additional intormation
ALUANY BRSHAMTON. OUFTALQ. CYRACUSE .
‘our bill.
ud
i Rate Amount
0 0.00
d < : o 770 0.00 {i
Water Current R;udm" MW,UO 0.00 .60
Winter - Total Gallons Used 2,960 0,00 100
Water - Base Charge ! 319 630
Water = Charge for waler nsuge 2.6 2.36 1217 |
Wiste Weter - Buse Charge 1 14.20 13,32
Waste Water - Charge for waste waler usage 2.96 6.27 REICN
Follow signs to tempoary location at 319 Australinn Way.
Call 863-424-0130 Office at ext 100 fur account questions. Emuail at cfranklin@islandhidcaway,net
— billine Periogd 06-12-2010 through 07-30-2010 Current Charges and Fees $36.40
depics Addresse= ‘ ._- Customer Total Balance Due $30,80
L Water Emergeney Number after S:00 P.VEEST (877) S04-709 1. Calls will be fowarded o Emergency persoenned on duty

¥

i Keep this portion abnve
! for vour records

If you feel your water use is too high, call us
for o free inspection for leaks and running water

]
-
|

Binsini Bay Utilities Corp

Please Lretueh and return this portion witih your pavment k

Current Charges aind Fees

S$36.80

| Customer Total Balarice Due:

I Invoice # ORI N 2010

' Due Date X000

101 Golden Malay "alm Way

Davenport. FL. 35897
R63-424-0130 [Ext 7000

] Amount Euclosegl: ‘
e ) |
$50.80 s !

Make you chees pay ahle o,

Bhndng Bay bl

Put s (ll T IH\UIL‘ Hl“lthl O e clivgs Rim
naih iwith this povijon

Service Address
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State of Florlda

Public Serfrice Qommizzion

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

“M-E-M-O-R-A-N-D-U-M-

DATE: November 23, 2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk

FROM: Lydia Roberts, Regulatory Analyst I, Division of Economic Regulatloé (6,
RE:

Re: Docket No. 090424-WS- Application for certificates to provide water and
wastewater service in Polk County by Bimini Bay Utilities Corporation

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from

- pertaining to a possible over charging by Bimini Bay Utilities Corporation

FPSC, ¢ LK
A (ORRLSPON
| DE
DAdmmistrmveD Parﬂcsm C e
DC JCUMENT TN

NO- Qo). |

DISTRIBUTION,;
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Lydia Roberts

From: Jeff [jeffdeyosr@gmail.com]

Sent: Wednesday, November 23, 2011 8:34 AM

To: Carl Vinson; Jerry Hallenstein; Kevin Carpenter; Lydia Roberts; Martha Golden; Consumer
Contact

Subject: Bimini Bay 814 WPL

Attachments [ BBU Invoices.pdf

Invoices

11/22/2010 Math is off

06/21/2010 Math is off Customer was over charged $4.80
05/19/2010 Math is off Customer was over charged $ .19
01/19/2010 Math is off Customer was over charged $3.96

Thank you

11/23/2011



anini Bav Utilities Corporation
3 Box 135878
crmont. FL

34783

Your Bimini Bay Utilities invoice

0 0 1 e et e

( Statement Date

11/22/2010 |

Due Dare

12/13/2010

| invoice ~

e —————e

t

0314ANOVEMBER. .

| In the case of walcr involces please see reverse side for additional information
! on understanding vour bill

Description Qly Raie Amount

Jiase Water33302431 0 .00

Water Previous Reading 186,370 .00 (.00
i\‘(;ﬂm Current Reading 188,760 0.04 0.00
{ Water - Total Gallons Used 2,330 0.0¢ 0.00

Water - Base Charge i 6.02 0.21

Water ~ Charge for water usage 2.33 3.64 T4

Waste Water - Buse Charge 1 13.25 15.3%

Waste Waler - Charge for waste water usage 2.33 732 16.32

Iamih;deawav.nct., G

lS{l e l’c[md J!}--l ‘)—‘UJU thmu&l l I—,?.Z—’“l”

Service Address =>

Current Charges and Fees

$43 86

Customer Total Eatance Due $0.00

! Water Emergency Number after 5:90 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty,

Keep this portion
{above) for your

records. b

Please detach and return this portion with your payment.

Current Charges and Fees:

bl X
.ﬁyatg_ﬁ,%u

Amount Enclosed:

Customer Total Balance Due:

8

30.00

Bimini Bay Utilities Corp
PO Box 135878

Clermont, FL. 34713
863-424-0130

invoice # | USI4NOVEMBER. ..

Make you check pavable to:

Due Date 1271372010

Bimini Bay Utilitics.

“ut your invoice number on your check and

mail it with this portion

Service Address ]




auni Bav Utilities Corporation
Rox 135878
LonLL FL 34713

Hien

ur Bimini Bav Ut|htles Invo:ce

o o e e

{ Statement Date

$/20/2010 |

P

Due Date

9/10/2010

[ Invoice # l

OR14ALIG2010

on understanding your bl

In the case of water invoices plense see reverse side for additional information

Description Qty Rate Amount

Base Waler3330243 1 0 0.00

Water Previous Reading 180,730 0.00 0.00
Water Current Reading 184 200 0.00 0.00
Water - Total Gallons Used 3,470 0.00 0.00
Water - Buse Charpe 1 613 0.1>
Water - Churpe for waler usupe 347 326 11351
Waste Water - Base Charge ] 13.72 1372
Waste Water - Charge for waste water usage 3.47 6.75 2342

Follow 5‘15“_-:}{

Catl 8634244)13&) Office af i d. lﬂll 'm'r sccount qaestions. Euail

13l ing Period 07-21-2010 mmneh 08-19-2010) Current Charges and Fees %54 60
e I Customer Total Balance Due $0.00
r Water Emergency Number after 5:00 P.M EST (877) 504-7091. Talls will be fowarded to Emergency personnel on duty, l

Keep this portion
(above) for your

records,

Bimini Bay Utilities Corp

PO Box 135878 ,
Clermont, FL. 34713
863-424-0130

Please detach and refurn this portion with your payment.

Current Charges and Fees: $54.60 A siisiint Eadlosds
Customer Total Balance Due:  $0.00 s
Invoice # 0814ALG2010 Mauke you check payable to:
Bimini Bay Uulities.
Due Date 97102010 >t vour invoice number on your check and

mml it with this portian

|

Service Address




—ini. Bav Utilities Corporation
*Box 135878
sont, FL 34713

Your Bimini Bav Utilities Invoice

ol
| Statement Date

6/21/2010 |

e ﬁéﬁ&

i Due L=

TN2/20L0

i INVOICE +»

08 IJUNE2010

I the case of water invoices please see reverse side lor additional mformation
on understanding vour bill.

Description Gty Rate Ameount

Hase Water33302431 0] 0.00

Water Previous Reading 175,520 0.00 0.00
Water Current Reading 172.770) 0.00 000
Water - Total Gallons Used 2.250 .00 0.00
waler - Base Charge 1 319 622
Water - Charge for water usage 225 2.36 716
Waste Waler - Base Charge 1 14.20 13.32
Waste Water - Charge for waste water usage 23§ 627 17.06

rary Jocation at 319

at ext 100 for sccount questions. Einail ing:;; ma

illine Period 05-19-2010 throwgh 06-2 12010

Service Address =>

m

Current Charges and Fees $43.76
Customer Total Balance Due $0.00

Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty,

(above) for your

l Keep this portion
1
{ records.

Please detach and return this portion with your payment.

Bimini Bay Utilities Corp

PO Box 133878
Clermont, FL. 34713
863-424-0130

Current Charges and Fees: .743_76 Rusausns Bl
Customer Total Balance Due:  $0.0¢ $
- i
invoice # ORLIUNEZ201U Make you clieck payable to:
Bimini Bay Utilities.
Due Date 771212610 Put your invoice nurber on your check and

mail it with this portion

Service Address
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smini Bay Utilities Corporation
3 Box 135878
comont. vl

34713

‘our Bimini Bay Utilities Invoice

Mt L Tt S R I S e e e e RS e e e e o L

| Statement Date

5/19/2010 |

g ?@%‘@%

/1082010

l Invoice # ]

UREAMAYZ010

I the case of water mnvoices please see reverse side for additional information
on understanding voar hill.

Naler

Witer -

Waste Water - Charge for wasle water usag,

Description Qty Rate Amount
0 Q.00

Water Previous Reading 173,650 0.00 0.0
Water Current Reading 175,520 .00 0.00
Water - Total Gallons Used 1870 000 0.00
- I3ase Charge i 319 W37
Charge {or water usage {.87 236 4.54

Waste Water - Base Charge i 14.20 14106
1.87 6.27 11.78

(53

i & : l'oiiow ‘d{.,!l‘f tw lcm;mmi ¥
. ( *nil 363- mm‘m Ofﬁa at ext 100 for .sccuum qm:summ Fm.ui uy at'n

-

llﬁ?ﬂ“iﬂdﬂdhl it

UI”MLLu‘h d 09-21- ‘m Hhmiwht"f 192010

| Service Address =>

Current Charges and Fees

$35.60

Customer Total Balance Due

$0.00

-

Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty.

l Keep this portion
{above) for your

records,

Please detach and return this portion with your payment.

Bimini Bay Utilities Corp

P Box 135878
Clermont, FL. 34713
863-424-013

Current Charges and Fees:

$35.60 Amount Enclosed:

Customer Total Balance Due:

$0.00 $

invoice # 08 T4MAY2010

Muake you check payable to:

Due Date G/1GR2010

Bimind Bay Utilities.
>ut your invoice mumber on your check and

matl it with this portion

Service Address i




dmini Bav Utilities Corporation
0 Box 135878
termont. FL. 34713

Your Bimini Bay Utilities Invoice

4/2055*(6"1 """""""""""""""""""""" "

1 Statement Date

R el

Due Daie

511122010

invoice &

08 I4APR201G

[n the case of water invoices please see reverse side for additional information
on understanding your bill

Description Qiy Rate Amount
Base Waler333(2431 0 0.00 0.00
Water Previous Reading 171,470 (.00 0.00
Water Current Re: n.img 173,650 0.00 0.00
Water - Total Gallops Used 2.180 0.00 0.00
Water - Base Charge i 3.19 407
Wialer - Charge Tor waler uisage 218 136 445
Wasle Water - Base Charge ! 14.20 14.16
Waste Water - Charge for waste water usage 218 6.27 11.82

" Bilfiug Poriod 03222010 hrough 04202010 Current Gharges and Fees $35.40
RORACe AT S L Customer Total Balance Due $0.00
Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to F‘memenc}; personnel on duty. }

Keep this portion
(zbove) for your
_records.

Please detach and return this portion with your payment.

!
o
1

Customer Total Balance Due:

$0.00 3

Bimini Bay Utilities Corp

af

PO Box 1335878
Clermont, ¥LL 34713
863-424-0130

>

2

|

| Invoice # ORT4APR2010

Make you check payuble to

Due Date S5/11/2010

Bumini Bay Ulilities.
Put your invoice number on your check and

mail it with tis portion

Service Address ]




funini Bay Utilitics Corporation
O Box 135878
fermiont. FL

34713

Your Bimini Bay Utilities Invoice

1 Statement Data

3/2202010 |

Due Daie

47122010

i invoice & '

DS 1AMAR2010

In the case of water invoices please see veverse side for additional mformation,
on understanding your bill.

Description Gty Rate Amount
Base Water3330243 1 0 0.00 0.06
Water Previons Reading 169,830 000 000
Water Current Reading 171,470 0.00 0.00
Water - Total Gallons Used 1,640 0.00 0.00
Waler ~ Base Charge 1 3.19 5.07
Waler - Charge for waler usage 1.64 2.36 3.87
Waste Waler - Rase Charge 1 1420 14.20
Waste Water - Charge for waste waler usage 1.64 6.27 10.28

al} 86342401 cistandhideaway.net... »
e Period 02-20-2010 through 03:22-2010 “Current Charges and Fees $3342
Eace Ablpass e I Customer Total Balance Due $0.00
I Water Emergency Number after 5:00 P.M EST (877) 5084-7091. Calls will be Towarded to Emergency personnel on duty, ]

Keep this portion
(above) for your
_records.. ...

Please detach and return this portion with your payment.

Bimini Bay Utilities Corp

PO Box 135878
Clermont, FL. 34713
863-424-0130

Current Charges and Fees:

Customer Total Balance Due:

33342 Amount Enclosed:
$0.00 5

invoice # 0% 1AMAR2010

Make vou chieck puyuble to:

Due Date 4/12/2010

Bimini Bay Utiliies.
Put your invoice number on your check and

mail it with this portion

Service Address



http:EllIcrg(~I1.CY

s Bav Utilities Corporation Your Bimini Bayv Utilities Invoice
" Box 135878 o o e et e e SutudesShesiohs s G
anont. FL 34713 { swatementDate  2/19/2010 |

<29
3/12/2010

g Invoice #

08 14T 32010

In the case of water inveices please see reverse side for additonal information

NTE SO on understanding your bill.
Descripticn Qty Hie Amount

Base Waler33302431 0 .00

Water Previous Reading 168,490 (.00 0.00
Water Current Reading 169,830 0.00 0.00
Water - Total Gallons Used 1,340 .00 0.00
Wister - Base Charge ] 6.12 0.12
Water - Charge for waler usuge i.34 233 3.12
Waste Water - Base Charge 1 17.03 17.03
Waste Water - Charge for waste waler usage 1.34 6.20 8.31

e t’s.mxl ()1-”()—2()1() lhmmh {17-‘9- ?UIU Current Charges and Fees $34.58

Bi
SREvime A= A Customer Total Balance Due $0.60
L Water Emergency Number after 3:00 P.M EST (877) S04-7091. Calls will be fowarded o Emergency personnet on duty. j

Keep this portion
(abave) for your
_records, ...

Please detach and return this portion with your payment.

Current Charges and Fees: $34.58 Amount Enclosed:

b

Customer Total Balance Due: $0.00 e
Invoice # 0814FEB2010 Make you check payable to:
Brminm Bay Utihities.
Bimini Bay Utilities COl'p Due Date 37122010 ut vour invoice number on your check and

sl 1t with this portion
PO Box 135878 ,
Clermont, FL 34713 i Service Address ]

sei e liat T




=i Bay Utilities Corporation
“Rox 135878
mont ri. 34713

Your Bimini Bav Utilities Invoice

po———

| Statement Date

—— yum————-

17192010 |

Due L=

2/912010

.

08S14JAN2010 K

]

Tui the case of water invoices please sec reverse side for additionz! information

i1 understanding your bill.

Description Qty Rate Amount

Base Waler33302431 Y] 0.00

Waler Previous Reading 166,620 0.00 0.00
Water Current Readmg 168490 .00 0.00
Water - Total Gullons Used 1,870 0.00 0.00
water - Base Charge ! 6.58 T.07
Water - Charge for waler nsage 1.87 2.04 4.94
Waste Water - Base Charge I 19.08 19.70
Waste Water - Charge for waste water usage 1.87 543 12.98

ollow sig

Call 863-424-0130) Office at oxt 100 for aces islandhideaway. ey
Billine Peniod 12-22-2009 through 01-19-2010 Current Charges and Fees $44.69
R AT o e I Customer Total Balance Due $0.00
1[ Water Emergency Number after 5:00 P.M EST (877} 504-7091. Calls will be fowarded to Emergency personnel on duty. J

Keep this portion
{above) for your

_records,

Please detach and return this portion with your payment,

Bimini Bay Utilities Corp

PO Box 135878
Clermont, FL. 34713
363-424-0130

Current Charges and Fees:

160
$44.69 Amount Enclosed:

Customer Total Balance Due:

$0.00 $-

invoice # 08 14JANZUL0 R

Make you chieck pavable to:

Due Date 21972010

Bumin Bay Utihties.
IPul your imvoice number on your check and

mail 1t with this portion

Service Address ]




Rimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice

20 Box 135878 T RN ST S
Clenmont. FL 34713 | Statement Date 12/21/2009

Due Date

%;% {%‘%"% 1111172010
- ‘ Invoice #

OB 14DEC2009

In the case of water invoices please see reverse s:de for additiona! information
on understanding vour bill.

Description Qty Rate Amount

Base Water3330243 L ¢l 0.00

Water Previous Reading 164,460 (.00 0.00
Water Current Reading 166,620 0.00 (.00
Water - Totl Gallons Used 2,160 0.00 0.00
Waler - Base Charge i 0.58 6.58
Walter - Charge lor waler usage 2.16 204 441
Waste Water - Base Charge ‘ 1 19.08 19.08
Wasle Water - Charge for waste waler usage 2.16 343 11.73

s F(diuw'sign& ﬁi--léﬁﬂlﬁi‘a;f T'_ o
30 Office at ext 108 for account guest

Pilling Period 11-24-2009 throueh 12-21-2009 Cument Charges and Fees ‘ $41 80
Sl Ch ] Customer Total Balance Due $0.00
I Water Emergency Number alter 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty. }

Keep this portion
(above) for your

Please detach and return this portion with your payment.

Current Charges and Fees: $41.80 Amount Enclosed:

Customer Total Balance Due: 30.00 $
invoice # 0814DEC2009 Mike you check payable to:
Bimini Bay Ulilitics.
Bimini Bay Utilities Co p Due Date 1173172010 “ut your jnvoice number on your check and

mail it with this portion

PO Box 135878 ‘
Clermont, FL 34713 | Service Address ]

863-424-0130 - ‘




3imini Bay Utililics Corporation Your Bimini Bay Utilities Invoice

20 Box 135878 e Y
Jlermont, FL 34713 | StatementDate  [2/2]/2009
! % ] Due Date
@ fﬁ% ' 11/112010
v p :

i W invoice &
_ U814DEC206G9

I the case of water imvolees please sce reverse side for additional information

on understanding vour bill.
Description ) Qty Rate Amount

Base Water33302431 0 0.00

Water Previous Reading 164 460 0.00 0.00
Waler Current Reading 166,620 0.00 0.00
Water - Total Gallons Usced 2160 0.00 0.00
Water - Buse Charge i 6.58 6.58
Water - Charge for water usage 216 204 4.41
Waste Water - Base Charge | 19.08 19.08
Waste Water - Charge for waste waler usage 2.16 5.43 11.73

‘:__‘all 8634240130 Oﬂ'ice At ext 100 fo 'accﬂunt quest: ns. l?imzlil ni Zistandhideaway.net

Dilling Period 1 1- .24-1000 mmuy_h 12-21 2009 Current Charges and Fees §41.80 |
Service Address => ] Customer Total Balance Due $0.00
i Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty. I

Keep this portion
(above) for your
_records.

Please detach and return this portion with your payment.

Current Charges and Fees: $41.80 Avncont Bodaseds’
Customer Total Balance Due:  $0.00 $
Invoice # OR14DEC2000 Make you check payable to:
Bimini Bay Utilities.
Rimini B: ay Utilities COrp Due Date 11172010 Put vour invoice number on your check and

mail it with this portion
PO Bex 135878

{
Clermont, FL 34715 ! Service Address !

+ )_) -424—0} ; 0 _




aum Bay Utilities Corporation
“Rox 135878
anont. FL 34713

Your Bimini Bav Utilities Invoice

o e e

{ Statement Date

e o o

11/24/2009 |

% %@%”%

l Due Dare

12/1422009

i INVOICE

0814NOV2009

I the case of waler mvoices please see reverse side lor additional imformation
on understandiog your bill.

Description Qiy Rate Amount

Base Waler33302431 { .00

Water Previous Reading 162,170 0.00 0.00
Water Current Reading 164,460 (.00 0.00
Waler - Tota! Gallons Used 2,290 0.00 0.00
waler - [Base Charge l 7.04 7.04
Wialer - Charge for waler usage 229 2.11 4.83
Waste Water - Base Charge ! 20.74 20.74
Waste Water - Charge for waste waler usage 225 5.02 12.87

ing }’ulod lU-ll-"(Jl)‘) Lllmu.ll l I ’.3 "l)[i‘)

Service Address =>

Current Charges and Fees

$4548

Customer Total Balance Due

$0.00

[ Water Emergency Number after 5:00 P.M EST (877) 504-7091, Calls will be fowarded io Emergency persannel on duty.

Keep this portion
(abuve) for your

Please detach and return this portion with your payment.

Current Charges and Fees:

$45.48 "
i Amount Enciosed:

Customer Total Balance Due:

$0.00 $

Bimini Bay Utilities Corp
PO Box 135878

Clermont, FL 34713
863-424-0130

invoice # 08 HNO V2004

Due Date 1271472009

Make you cleck payable to:
Hinini Bay Utilities.
Jut your involce number on vour check and
mail it with this portion

Service Address




s Corporation

uni Bay Utilitie
Rox 135878
aont. b 34713

YO

ir Bimini Bav Utilities Invoice

o i i o T e o

| Statement Date

10/212009 |

=¥ %&%ﬁ%

Due Date

111272009

i 3
{ invoice # l

08 140CT2009- R

In the case of water invoices please see reverse side for additionad mformation
on understanding your bill,

Description Qty Rate Amount

Bause Water33302431 {J 0.00

Water Previous Reading 159,890 0.00 0.00
Water Current Reading 162,170 .00 0.00
Water - Total Gallons Used 2,280 .00 0.00
Water - Base Charge 1 7.23 143
Waler - Churge for water usage 2.28 2.57 586
Waste Water - Base Charge 1 20.53 20,35
Waste Water - Charge for waste water usape 2.28 6.83 15.57

PB aw 'u;.,ua to tempnmqbl" cati
Cuil 8&3_4 40130 Difice at ext 100 for acoount: Htresti

Hl"lnf' lknm(l 9-22-2009 thronel 10-2 1-2009 CU"ent Charges and Fees £49 23
Bepvice Aldiass =3 I Customer Total Balance Due $0.00
I Water Emergency Number after 5:00 P.M EST (877) 504-7091, Calls will be fowarded to Emergency personnel on duty. ]

Keep this portion
{above) for youar

_records.

Please detach and return this portion with your payment.

Current Charges and Fees:

§4u21

Amount Eaclosdd:

Customer Total Balance Due:

$0.00 s

Bimini Bay Utilities Corp
PO Box 135878

Clermont, FLL 34713
863-424-0130

Invoice #

08140CT2009-R

Due Date

1171272009

Make you check pavable to:
Bimini Bay Utilities.
ut your mvoice number on your check und
mail it with this portion

Service Address




i Bav Utilitics Corporation
Rax 135878
dont. FL

34713

Your Bimini Bay Utilities Invoice

5
| Statement Dale

10/21/2009 |

i Liue 1%
gﬁ%’w 11412/2000 }
— ¥ { |
t {nuoice & |

UR14OCT2009-R

I In thee case of water mvoices please see reverse side for additional information

on understanding yvour bill.

Description Gty Rale Amount

Base Water33302431 0 0.060

Water Previous Readmg 139,890 0.00 0.00
Water Carrent Readimg 162,170 0.00 .00
Waier - Total Gallons Used 2,280 £.00 .00
waler - ase l,.h.u,__u. | 723 723
Water - Charge for waler usage 228 2.57 586
Waste Water - Base Charge I 20.35 20.55
Waste Water - Charge for wasle water usage 2.28 6.83 Ya.5%

€38 8634200130 OfFice at €2t 10D for arcount

Hiljine Period 9-22-2009 through 10-1-2000 oot CHaiges and Foos. ah21
o i = "
BeViDe Araeg = | Customer Total Balance Due $0.00
[ Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty. j

Keep this portion
{above) for your
_records.

Please detach and return this portion with your payment.

. 9 ]
Current Charges and Fees: $49.21 Amount Enclosed:
L Customer Total Balance Due: 30.00 .
Invoice # | 0US140CT2009-R Make vou check payable tor
5 Buni Bay Unlities.
Bimini Bay Utilities Corp Due Date 1171272009 Put vour invoice number on your check and
o mail it with this portion
PO Box 135878
Clermont, FL, 34713 l Service Address

863-424-0130




mint Bav Utilities Corp "nfedit Memo

PO Box 13553 l l : i
Clermomnt. FL 347132 Date Credit No,
863-424-015+
mail@islandingeawav i. .

I 7/312008 1 814Ckas-

Customer

il_*
|
|

P.0. No. Project
Description Oty Rate AMtund
Using the usage at 04/20/08 as hase for each month - 3940 GAL

Waste Water - 0 1o 10,000 Gallons - 0814APR2008 -4.36 3.61 -20.10
Water - First 10,000 Gallons - U IHAPRZ008 —4.36 1.803 -8.30
Wasie Water - O 1o 10,000 Gallons - 0B 14MAY2008 -23.31 4.61 11608
Water - First 10,000 Gallons - 08 14MAYZO08 2331 1.903 <48.16
Waste Waler - 0 to 10,000 Gallous - 08 14JTTN2008 2079 1.61 95.84
Water - Fust 10,000 Gallous - 08 14J1UN2008 2079 1.9403 ~39.536
Waste Waler - 0 to 10,000 Gallons - 08 14JUL2008 2.57 4.61 -11.85
Water - First 10,000 Gallons - 0814JU1.2008 ~2.87 1.903 -4 84
Total $-345.38
Invoices $345 38
Balance Credit $0.00




suni Bav Utilities Corporation Your Bimini Bay Utilities Invoice
} Box 135878 gty ‘ AR < e

srmont. FL 34713 | Statement Date 7/74/2008 ]

i Due Dz

“t ?%‘ 8120/2008
¥ =

f
| WOKE «

el J S

O8I4JUL2008

{n the case of water invoices please see reverse side for additional intormation

et ane s mstas e on understanding your bill.
Description Qty Rate Amount

Water Meter Senial Number (Sce Above) .00

Water Previous Readmg 104,720 0.00 0.00
Water Current Reading 111230 (.00 0.00
Water - Total Gallons 1sed 6510 .00 0.00
Witz - Base Charge i 382 382
Water - Charge for water usage G.51 190 12.39
Waste Water - Base Charge ! 14.27 1427
Waste Water - Charge for wasle water useage 6.51 4.61 30.01

]

e '"1-0110& swns to tempom cutio 319 Anstmhan Wu‘_\.: ~ S
Can m4zx4n 30 Office at ext 160 Ior. au.umm guestions. Email us ar ME’imudhideauuv ncl
1his bill spphies w the dates 06/24/2008 1o 0772 le(Hix

Current Charges and Fees $00.49

Siervion Address = L Customer Total Balance Due $0.00
{ Water Emergency Number after 5:00 P.M EST (877) 584-7091. Calls will be fowarded to Emergency personnel on duty. ]

Keep this portion
{above) for your
records,

{ Please detach and return this portion with your payment,

Current Charges and Fees: $60.49 Amount Eacloeed:

h Customer Total Balance Due:  30.00 s

invoice # 0R14JUL2008 Make you check payable to:
Biumini Bay Uulibes.
Bimini Bay Ultilities Corp Due Date 8/20/2008 >al your invoice number on your check and

mail 1t with this portion
PO Box 135878
Clermont ) VL, 34713 [ Service Address ]




aini Bav Utilities Corporation Your Bimini Bay Utilities Invoice
- Box 135878 o e et S
crmont. FL 34713 | Statement Date 7/2172008 |

Due Date

e %jﬁ %"il ' TI2U2008
II B .__...,::;# % ¢ o
‘ : § Invoice # {
1 OB14DISO708

: In the case of water invoices please see reverse side for additional mformation
Aottt o PSP on understanding vour bill,

Description Gty Rate Amaount

Uuility - Disconnect Fee 20,00 20.006

-

 Follow Sigas to temporary locatio

| Call RG3-424-0130 Office st ext 100 for uncast quéstions; Fuesil s

Current Charges and Fees $20.00
SRige Adimas =" Customer Total Balance Due $0.00
;— Water Emcrgx-n;}‘ Number after 5:00 P.M EST (877) 504-70691. Calls wilf be fowarded to Emergency personnel on duty. }

Keep this portion
(above) for your

Please detach and return this portion with your payment.

- Current Charges and Fees: $20.00 Amount Enclosed:
. $

Customer Total Balance Due: $0.00 .

invoice # 0814DISOTO8 Make vou cheek payable 1o
Bimini Bay Utilities.
Bimini Bﬂy Utilities C()rp Due Date 72172008 Yul your invoice number on your check and

muail it with this portion

PO Box 135878

Clermont, FL 34713 | Service Address ]
863-424-0130




State 0 Florida

L TN Public Berfrice Qommission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: November 23, 2011

TO: Ann Cole, Commission Clerk, Office of Commission Clerk /
v od N
FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulatiof ﬂ{ , /
RE: Re: Docket No. 090424-WS- Application for certificates to provide water and
wastewater service in Polk County by Bimini Bay Ultilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from Emily Gan at 2419 Fan Palm
Drive and 824 Washington Palm Loop, pertaining to a possible over charging by Bimini Bay
Utilities Corporation.

FPSC, CLK CORRESPONDENCE
DAdministmtiveD Parﬂ'esm Consumer

DOCUMENT NO. g % ®
DISTRIBUTION: o= 22
= 7

NOIS!

hO:€E Hd E2AONLL



Page 1 of 2

Lydia Roberts

From: egan17@aol.com

Sent:  Tuesday, November 22, 2011 5:35 PM

To: Lydia Roberts

Cc: Carl Vinson; Lydia Roberts; Kevin Carpenter; Jerry Hallenstein
Subject: Bimini Bay

To Whom It May Concern;

This correspondence relates to an Initiation of Show Cause Proceedings, scheduled for
October 18, 2011 and pertaining to Bimini Bay Utilities Corporation, PSC audit findings,
(Docket 090424-WS);

Please take note, that I respectfully maintain my objection to the issuance of any relative
certificates to David Meadows with regard to the operation of Bimini Bay Utilities. I am an
unfortunate owner of a unit at Bimini Bay Resort and Spa. I bought two properties in February
2010 at this “resort” and it has been a nightmare calling and writing and emailing to Bimini Bay
staff to try to resolve billing problems, illegal fines, etc. For one of my properties that I bought
in Feb 2010, I’ve been getting billed for water even though there was no meter there installed
until August 2011! Where do they get the figures to bill me from? And for my other property,
many of the bills are calculated incorrectly.

The staff at BB is believed to have illegally accessed homeowner’s outdoor water for grounds
maintenance. Cari Grimes, an employee who had since quit, had said to me via telephone the one
time I was able to get through after calling about 20 times, that Bimini Bay maintenance DO use
water from my properties to water the lawns. I believe that this is where the high billing for
water comes from.

Bimini Bay staff has failed to provide any financials, quick books, etc. with regard to the billing
of the utilities, as well as with regard to the community HOA accounts. It appears that all such
sources of revenue for BB and David Meadows may be subject to misappropriation and/or
personal gain, all at the expense of the owners. Why has he failed and refused to provide any/all
financials to anyone? I get bills for some of the HOA, not all. And since February, I’ve gotten
maybe a few bills for internet and cable usage. The office staff says that since it is the same
amount every month, they will not send out a bill. (I have proof of this via email with Cari
Grimes, an ex-employee of theirs). The problem is that the service has been out a few times, and
sometimes for months but yet I still have to pay for the bills. Only after I complain do they
delete the billing for that one month but the service is out alot.

Communication with the staff at BB Utilities is often ignored. No calls are answered. No
messages are returned. Email replies are sporadic, if at all. U.S. mail is ignored or sporadically
answered. In-person complaints are met with empty promises in an apparent attempt to exhaust
the complainant into compliance or defeat.

BB threatens fines for various baseless claims of violations against the owners, at the rate of
$100 per day, via the HOA. The same complaints apply (and more) to the operation and abuses
by the HOA, and its President, David Meadows. Inappropriate liens have been filed against
many owners, (including me) and ultimate foreclosures. I was forced to settle on one of the fines
that was not even caused by my tenant just to get rid of the fine because going back and forth
was such a headache. They made me believe there was really nothing I could do. Settle or they
file a lien against me! (They fine us $200 just for them sending out the fine, which was not a

11/23/2011




Page 2 of 2

legal fine in the first place!)

I believe David Meadows is a crook. He uses false bills, false fines and legal threats, and unsubstantiated
liens and foreclosures. Neither him nor his staff offers any written correspondence most of the time as
to why there are often extra charges in the billing, sometimes a tremendous amount, and when |
complain and produce evidence of payment, then it disappears from the next bill. Both I and other
owners of Bimini Bay has become VICTIMS of his illegal activities.

I sincerely hope that you will not approve any certificate applications by David Meadows for the
operation of water and wastewater facilities. This would only serve to further empower and encourage
his continual abuses of many homeowners. Further, I hope you will find it appropriate to penalize and
fine him accordingly. We need to bring honesty to this community, and we as homeowners cannot keep
paying so much in water bills for water that we did not use!

Thank you for your attention to this matter.

Sincerely,

Emily Gan
Owner of 2419 Fan Palm Drive
and 824 Washington Palm Loop at Bimini Bay

11/23/2011



Pablic SBerfrice Qommizsion

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVAR™
TALLAHASSEE, FLORIDA 32399-0850

-

-

-M-E-M-O-R-A-N-D-U-M- o 2

Cony

aox ™

— e

e =

DATE: November 21, 2011 ‘ 5%,:,2 e

TO: Ann Cole, Commission Clerk, Office of Commission Clerk =z ¥
FROM:

Lydia Roberts, Regulatory Analyst 11, Division of Economic Regulation
RE:

S
Re: Docket No. 090424-WS- Application for certificates to provide water and
wastewater service in Polk County by Bimini Bay Ultilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above

referenced docket. The documents consist of a complaint from David Caines at 118 Washington
Palm, pertaining to a possible over charging by Bimini Bay Ultilities Corporation.

FPSC, CLK CORRESPONDENCE
[CJAdministrative ] Parties®K] Consumer

DOCUMENT NO. Hl L%l -19
DISTRIBUTION:




Page 1 of 1

Lydia Roberts

From: Jeff [jeffdeyosr@gmail.com]

Sent: Saturday, November 19, 2011 12:55 PM

To: Carl Vinson; Jerry Hallenstein; Kevin Carpenter; Lydia Roberts; Martha Golden; Consumer
Contact

Subject: Bimini Bay 815 WPL

Attachments: 815 WPL WATER 2011 Invoices.pdf

The meter readings do not run in synch.
Water usage rates are off.

11/21/2011



Bimini Bay Utilities Corporation™
101 Golden Malay Pa\ii Way -
Davenport, FL 33897

Your Bimini Bay Utilities Invoice

Statement Date

12/21/2010

David Caines
118 Crystal Springs Dr
Ashton, MD 20861

Due Date

17112011

Invoice #

0815DECEMBER2...

In the case of water invoices please see reverse side for additional information

on understanding your bill.
Description Qty Rate Amount
Base Water34640290 : 0] 0.060 0.00
Water Previous Reading 5 ¥ }—> —B3630}- 0.00] — 0UU
Water Current Reading ' 93,760 0.00 0.00
Water - Total Gallons Used 10,130 0.00 0.00
Water - Base Charge i Jd > | 6.29 6.29
Water - Charge for water usage netel YO 10.13 3.06 31.00
Waste Water - Base Charge <2 21 u 1 13.89 13.89
Waste Water - Charge for waste water usage oo 3 10.13 8.53 86.41
\ s 20l
~ - Follow signs to tempoary location at 319 Australisn Way. . . .= .
Call 863-424-0130 Office at ext 100 for dccount questions. Email at, pguthne@lslandhideaway.net _
Billi 22 12-2 2010 Current Charges and Fees $137.59
Service Addrags => $15 Washington Palm Customer Total Balance Due $239.43

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty

Keep this portion above
for your records

If ydu foel your water use is too high, call us
for a free Inspection for leaks and running water

Please Detach and return this portion with your payment

i David Caines
H : 137.59
i 118 Crystal Springs Dr Current Charges and Fees § Amount Enclosed:
f Ashton, MD - 20861 Customer Total Balance Due: $239.43 $
Invoice # | 081SDECEMBER2... Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 1/11/2011 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL. 33897
863-424-0130 Ext 7000

mail it with this portion

[

Service Address

815 Washington Palm




,imini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

-

CPlens e mok ”‘C"\Cf’z ot
GAdrinn O A

Your Bimini Bay Utilities Invoice

Statement Date

11/22/2010

fDavidCaines

i 118 Crystal Springs Dr
i Ashton, MD 20861
i

Due Date

12/1372010

Invoice #

0815NOVEMBER...

In the case of water invoices please see reverse side for additional information

on understanding your bill
Description Qty Rate Amount
Base Water34640290 0 0.00 0.00
Water Previous Reading 51,680 0.00 0.00
~-Water Cumrent Reading - - — = <= - —-59;388) - - 0.00% --0.00
Water - Total Gallons Used 7,708 0.00 0.00
Water - Basc Charge 1 6.02 6.21
Water - Charge for water usage 7.71 3.64 25.59
Waste Water - Base Charge 1 13.25 15.39
Waste Water - Charge for waste water usage 7.71 7.52 54.65
. Follow sigus to tempoary location at 319 Australian Way. = = = '
Call 863-424—0130 Office at ext 100 for account questions. Email at pgnthﬂe@lslandhideaway.net', i
Hinr Pariod 10-12:2010 throueh 11:22-2010 Current Charges and Fees $101.84
Senfia Acdress = 815 Washington Paim Customer Total Balance Due  $101.84
r Water Emergency Number after 5:060 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duaty —I
Keep this portion above If you feel your water use Is too high, call us
for your records for a free inspection for leaks and running water
Please Detach and return this portion with your payment
David Caines =
118 Crystal Springs Dr Current Charges and Fees:  $101.84 | ., ,;¢ Fnclosed:
Ashton, MD 20861
for Customer Total Balance Due: $101.84 $
invoice # | 0815SNOVEMBER... Make you check payable to:
o Bimini Bay Utilities.
O 1343 Due Date 12/1312010 Put your invoice number on your check and
Bimini Bay Utilities Corp a1t with S5 portion
101 Golden Malay Palm Way
Davenport, FL 33897 L Service Address I

("‘\ 863-424-0130 Ext 7000

815 Washington Palm



http:rie@islantf~id~way.net

Bimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice
101 Golden Malay Palm Way ~ TTtmmmonmmmmomomessmososommessemommommmmpmmmmmmmmmmmmmmmmmmm

Davenport, FL 33897 StatementDate  2/18/2011
Due Date
3/10/2011

{David Caines Invoice #

{11878 County Road 18 :

: Williamsburg, ON  KOC 2H0 081SFEBRUARY?2..

i Cananda i .

: i In the case of water invoices please see reverse side for additional information

T —————— on understanding your bill.

Description Qty Rate Amount
Base Water34640290 ) 0 0.00 0.00
Water Previous Reading ! 93.760 0.00 0.00
Water Current Reading 105,380 0.00 0.00
Water - Total Gallons Used 11,620 0.00 0.00
Water - Base Charge 1 5.79 5.79
Water - Charge for water usage 11.62 3.16 36.72
Waste Water - Base Charge 1 13.75 13.75
Waste Water - Charge for waste water usage 11.62 5.26 61.12
Follow signs to tempoary location at 319 Australian Yay.
Call 863-424-0130 Office at ext 100 for account questions. Email at pguthrief@isiandhideaway.net
'Billine Period 01-21-2011 through 02-18-201 | Current Charges and Fees $117.38
i = 815 Washi f
Service Address => 815 Washington Palm Custemer Total Balahce Dug $117.38
| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty l
Keep this portion above If you feel your water use is too high, call us
for your records for a free inspection for leaks and running water

D1v1dCamcs .......................................................................
i 11878 County Road 18

Current Charges and Fees:  $117.38 Avricint Padiosed:

SWilliamsburg L0C 2
; Williamsburg, ON' KOC 2HO Customer Total Balance Due: $117.38 $
InVOice # US]SI“EBRU.‘XI{\’Z. Make you check pa}/able to:
Bimini Bay Ultilities.
Bimini Bay Utilities Corp Due Date 3/10/2011 Put your tavolee r:vtﬁztzirifgoy;i\;:ncheck and
101 Golden Malay Palm Way
Davenport, FL 33897 L Service Address |

863-424-0130 Ext 7000

815 Washington Palm




Public Serfice Qommission

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

= &
DATE: November 21, 2011 8 T =
TO: Ann Cole, Commission Clerk, Office of Commission Clerk C"?::;: r: ;
FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulation ”@ ) f‘o s
RE: Re: Docket No. 090424-WS- Application for certificates to provide water and (Z?\ lC/

wastewater service in Polk County by Bimini Bay Utilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above
referenced docket. The documents consist of a complaint from Gloria Camargo at 1110

Washington Palm Loop, pertaining to an incorrect meter reading by Bimini Bay Ultilities
Corporation.

FPSC, CLK CORRESPONDENCE
DAdnlnhtrnﬁveD Parﬂum Consumer
DOCUMENT NO.
DISTRIBUTION:
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Lydia Roberts

From: Jeff [jeffdeyosr@gmail.com]

Sent: Saturday, November 19, 2011 10:02 AM

To: Carl Vinson; Jerry Hallenstein; Kevin Carpenter; Lydia Roberts; Martha Golden; Consumer
Contact

Subject: 06.14.2011 Invoice

Attachments: 1110 WPL 2011 util invoices with .pdf
The Rate calculation for the Water usage fee is off.

11/21/2011



Bimini Bay Utilitics Corporation
PO Box 1335878
Clermont, FL. 34713

: Gloria Camargo
i 1110 Washington Palm Loop
Davenport, 1'.33897

00000

Your Bimini Bay Utilities Invoice

7/18/2011

Statement Date

Due Date

7/29/2011

Invoice #

=

JUL18TIWATI4]

In the casc of water invoices please see reverse side for additional information
on understanding your bill.

Description Qty Rate Amount
Base Water32659003 0 0.00
Water Previous Reading . (4 126,600 0.00 0.00
Water Current Reading She dee %bz_’_f %p 132,570 0.00 0.00
Witer - Total Gallons Used yo oL & COVTRC 5,970 0.00 0.00
Water - Base Charge M dt E; @ 1 188 1.88
Water - Charge for waler usage “l : w U)h@j:‘ ‘Q"Q‘% 5.97 2.89 17.25
Waste Water - Base Charge - i 12.20 12.20
Wiste Water - Charge for waste waler usage Wiﬁf P (DO'% 5.97 7.24 43.22
2l Y at
4‘/55: 1€ SGbs
gg Z S oould P

. Fol s to temporary Jo
0130 0 ext 100 for account _ ¢
“Billing Period 06-14-2011 through 07-18-2011 Current Charges and Fees $74 5;
Service Address => 1110 Washington Palm Customer Tatal Balance Due $74.55

| Water Emergency Number after 5:00 P.M

EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty.

Keep this portion
(above) for your
records.

¢ Gloria Camargo
1110 Washington Palm Loop

{ Davenport, I1,33897

Bimini Bay Utilities Corp
PO Box 135878

Clermont, FL 34713
803-424-0130

Current Cha d : $74.55
rges and Fees: > Amount Enclosed:
Customer Total Balance Due: §7455 $
Invoice # JULISITWATI4I Make you check Pa)'ablc w:
Bunini Bay Utihties,
Due Date 72972011 Put your invoice number on your check and

mail it with this portion

Service Address

1110 Washington Palin




Bimini Bay Utilities Corporation

PO Box 135878
Clermont, FL 34713

{ Gloria Camargo

{1110 Washington Palm Loop
Davenport, FL33897

: 00000

Your Bimini Bay Utilities Invoice

Statement Date

7/8/2011

Due Date

712972011

Invoice #

JULY 2011 WATER

In the case of water invoices please see reverse side for additional information
on understanding your bill.

Waste Water - Charge for waste water usape

.(1..

1
Bagrmint 15a0 1197, ol

Description Qty Rate Amount
Base Water32639063 0 0.00
Water Previous Reading 126,600 0.00 0.00
Water Current Reading W Lo +N Mt_ 130,120 0.00 0.00
Water - Total Gallons Used M\f H\é 3,520 0.00 0.00
Water - Base Charge e Fron +hp ! 391 391
Water - Charge for water usage th oo 3.52 454 15.99
Waste Waler - Base Charge [Ofﬁ'gf:o gg@_‘&)‘z Sl 1 14.59 14.59
3.52 7:35 2587

Follow signs to temporary location at 319 Australian Way.
Call 863-424-0130 Office at ext 100 for account questions. Email us at mail@islandhideaway.nef.

"Rilling Period 06-14-2011 through 07-08-2011

Service Address =>

1110 Washington Palm

Current Charges and Fees

S

Customer Total Balance Due

/3140 35 )

[ Water Emergency Number after 3:00 P.V EST (877) 504-7091. Calls wili be fowarded to Emergency personnel on duty.

Keep this portion
{above) for your
vecords,

i Gloria Camargo

{1110 Washington Palm Loop
{Davenport. FE33897

100000

Bimini Bay Utilities Corp

PO Box 135878
Clermont. I'[L 34713
863-424-0130

Current Charges and Fees:

$60.36

Amount Enclosed:

Customer Total Balance Due:

$140.35 $

Invoice #

JULY 2011 WATER

Due Date

712972011

Make you check payable w:
Bimini Bay Utilities.

ut your invoice number on your check and

mail it with this portion

Service Address

FH) Washington Palm



mailto:mail@islandhideaway.net
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Binini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

Your Bimini Bay Utilities Invoice

Statement Date 6/14/2011

Due Date

7512011

Invoice #

{Gloria Camargo
i 1110 Washington Palm Loop

i Davenport, FL.33897 1110JUN201 1

£ 00000

In the case of water invoices please sce reverse side for additional information

..... A SRR on understanding your bill.

Description Qty Rate Amount

Base Water32659063 0 0.00
Water Previous Reading s 121,430 0.00 0.00
Water Current Reading W w H\.Q; 126,600 0.00 0.00
Water - Total Gallons Used 4 ~ 5,170 0.00 0.00
Water - Base Charge W@{/Cﬁ, ‘H"(Olt 1 391 3.91
Water - Charge for water usage . 5.17 4,54 23.49
Waste Water - Base Charge & 2 Lry ‘ z’@ 1 14.59 14 59
Waste Water - Charge for waste water usage m —'J M @ 5.17 735 38.00

Billi =14- =13+ Current Charges and Fees §79.99
Service Address => 1110 Washington Palm Customer Total Balance Due $79.99
[ Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty

Keep this portion above
for your records

Please Detach and return this portion with your payment

Gloria Camargo
¢ 1110 Washington Palm Loop
: Davenport, FL33897

Bimini Bay Ultilities Corp

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 7000

: 79.99
Current Charges and Fees $79.9 Amount Enclosed:
Customer Total Balance Due: $79.99 $
Invoice # 1T10JUN201 1 Make you check payable to:
i Bimini Bay Utilities.
Due Date 7512011 PPut your invoice number on your check and

mail it with this portion

—

Service Address

1110 Washington Palin




State f Florida

Public Serfrice Commizsion
CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-0-R-A-N-D-U-M-
DATE: November 16, 2011
TO: Ann Cole, Commission Clerk, Office of Commission Clerk N
FROM: Lydia Roberts, Regulatory Analyst II, Division of Economic Regulationw.
RE: Re: Docket No. 090424-WS- Application for certificates to provide water and

wastewater service in Polk County by Bimini Bay Utilities Corporation.

Attached are documents for inclusion in the correspondence side of the docket file for the above

referenced docket. The documents consist of complaints from customers pertaining to Bimini
Bay Utilities Corporation.

- rf%"ﬂ,
porS {
z Q
r) o
o 2 2
FPSC, CLK CORRESPONDENCE oZ & O
[ Administrative[ ] ParﬁuMConsmer ‘;\%’., -9 Ljr‘\
DOCUMENT NO. D(§1] -1 z2 T, T
DISTRIBUTION: 2 T O
=
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Lydia Roberts

Page 1 of 1

Subject: FW: Bimini Bay 2011
Attachments: 131 WPL WATER 2010.11.22 - 2011.06.13.pdf

Please see the attached invoices.

Most of the invoices have errors on the math.
Serivce dates are incorrect.
Metter readings are identical between two months.

05/13/2011 invoice date the Waste Water calculations are off for the rate fee.

Thankyou
Kathleen Loftus
131 Washington Palm

11/16/2011



http:2010.11.22

Bimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way -
Davenport, FL 33897 I StatementDate  1/20/2011
Due Date
82011
Lofuas, Kathleon invoice #
81-12258 &1
Flom) Perk, NY 11004 0131JANUARY2010
In the case of water involces pleasc see reverse side (br additional information
on undarstanding your bill.
Duedpdon“ - — Qty Rats Amount
Base Waler29479618 ) 0.00 0.00
Water Previous Reading 270,090 0.00 0.00
Wator Curront Reading 276,020 P 0.00 0.00
Water - Tolal Gallons Uscd 930 0,00 0.00
Waier - Buss Chargs 1 5.80 580
Waker - Charge for water usage 593 328 19.45
Wasts Water - Base Chasge 1 13.67 13.61
Waste Watcr - Charge for wastc woter usage 5.93 6.15 3847
Call'863-424-0130 Office at ext 100 for account questions. En landlildeaway.net
Rilling Period 12-22-2010 through 03-20-20 Current cm“ and Fees £75.39
Sarvice Address = 13 Washlngion Pabm = Customer Total Balance Due  $160.71
Water Number after $:00 P.M EST (877) 504-7091. Calls will be fowardsd to Emergency personnelouduty |
=
Keep this portion above if you feel your water use Is too high, call s = .
for your records for a free Inspection for lsaks and running water
: =5

o’
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Bimini Bay Utilities Corporation Your Bimini
e At vicatariacing imini Bay Utilities Invoice
Davenport, FL 33897 StatementDate  2/18/2011
Due Date
3/1022011
Lofs, Kathleen involce #
112 Juniper Ave.
Mineols, NY11501 0131FEBRUARY2...
In the case of water invoices pleass see reverse side for additional information
on understanding your blll.
~ Description R Qly Rats Amount
Bess Waler29479618 pash e 0] 0.00 0.00
Water Previous Reading \pec‘% 27,070 270000[ N 000 0.00
Wagcr Curvent Reading Wy ' C 276,020] 0.00 0.00
Water - Total Gallons Used 5,930 0.00 0.00
Waler - Base Charge 1 3.7 5191
Water - Charge for water usags 5.93 336 18.74
Waste Water - Base i 13.75 1395 v
Waste Water - Charge for wasie water usage 593 526 3119
o Follow signs to tempoary loeatlon at319: Australlan Way. 1y
c.nmmm Oﬂice at ext 100 for account questions, Emnil at pgnﬂme@lslandbideaway.net : o a"&\
Billing Period Q12120 ' Current Charges and Fees 56947 =195
Customer Total Balance Due $69.47
[ Water Emergoncy Number after 5:00 P.M EST (877) 504-7091. Calls will be foyvardod to Emergency personnel on duty [
Keep this portion above if you feel your water use Is too high, call us
foryourrecords || _for a free Inspection for leaks and running | water
Please Detach and return this portion with your payment
Loftus, Kathlesn .
112 Juniper Ave. Current Charges and Fees: $69.47 Amount Enclosed:
Mincols, NY11501 Customer Total Balance Due: $69.47 S
Invoice # |013IFEBRUARY2... Mako you check payable to:
_ Due Date oo , Bimini Bay Utilities.
2 240 ue Da ut your invoice number an your check and
Bimini Bay Utilities Corp P ol 1t with s peytion
101 Golden Malay Palm Way
Davenport, FL 33897 I Service Addrass |
863-424-0130 Ext 7000 131 Washington Paim
.,\‘ .
y& o
> &
9@&0\@" '
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Your Bimini Bay Utilities Invoice

Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897 StatementDate  3/21/2011
Due Date
AN
 ——— I [P e e W | P
112 Juniper Ave, :
Mineols, NYI1501 ; 013IMARCH2011
H In the case of water invoices please see reverse side for additional information
H on understanding your bill.
Description Qty Rate Amount
Base Watcr29479618 _ — 0.00
Watcr Provious Reading 21,024 0.00
Water Cutrent Reading 0.00
Watcr - Total Gallons Used 0.00
Wetmon Pars Mhcnaa o na
Waicr - Charge for waterusage 1806 |
Waste Water - Chugelbrwmmunge 36.84
Follow signs to tempoary location at 319 Australian Way. : '

ol _ Calld 8_63-424-0130 Office at ext 100 for account quuﬁons. Emall at pguthﬂe@lslandhiduway.net e
Service Address => ‘ 131 Washington Palm Customer Total Balanee Due S7R '7“g
| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty |

-[¥ceep-this-portion-a if you-feel-your-water use-1s-too-high,-call-us - -~
for your records fot a free Inspocthn for Ieaks and runnlng water
Please Detach and return this portion with your payment

Loftus, Kathleen .

112 Juniper Ave. Current Charges and Fees: 373.79. Amount Enclosed:

Mincols, NY 11501 Customer Total Balance Due: $78.79 $
Invoice # | 0131MARCH2011 Make you check payable to:
Due Date PR Bimini Bay Utilitics.

. s . ue Dal t your invoice number on your check and
Bimini Bay Utilities Corp Pu T i ki o
101 Golden Malay Palm Way
Davenport, FL 33897 I Service Address J

863-424-0130 Ext 7000




Bimini Bay Utilities Corporation
101 Golden Malay Paim Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDete  4/15/2011
Due Date
S/6/201}
LoRus, Kathleen involce #
112 Juniper Ave.
Migeola, NY11501 0131APRIL2011
In tho case of water [nvoices please se¢ reverss side for edditional Informetion
: on understanding your bill. /“\\
y4
<f<«\\ ' Desoription < Qty /  Rete \m
#REF1 ’ . & 0.00
S Pt Rt g 000
Water Current Reading 0.00
Water - Total Gallons Used 000 |
Water - Baso Charge 5.9¢ 1
Water - Charge for water usage 16.90 u
Wasto Water - Base Charge 17.95 ©
Waste Water - Charge for waste water usage

/ 35.62

Follow signs o tempoary location ut 319 Ausivallan Way, . SLEM
Call $63-424-0130 Office at ext mwmqmmummmu N
-Bifline Peciod 02:21-2010 theoueh U3-13-20 Current Charges and Fees $7641 £2339
Service Address => 131 Washington Palm Customer Total Balance Due  S158.52

" If you fédl] yOiil water a6 1S 100 high, Call Us ~

forafuompoeﬂonforlenksand nmnlnam

Please Detach and return this portion with your payment

Loftuy, Kuthioen .
112 Junlper Ave, Current Charges and Fees: $76.41 Amount Enclosed:
Mincola, NY11501 Customer Total Balance Due: $155.52 L
invoice # | O0131APRIL201} Make you check payable to:
Bimini Bay Utilities,
Bimini Bay Utilities Corp Dus Date o1l yourivolos sumber oa your check s0d

101 Golden Malay Palm Way

s
»v%fﬁ

3




* Bimini Bay Utilities Corporation

Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way
Davenport, FL 33897 StatementDete  4/15/2011
Due Date
5/6/2011
Loftus, Kathleen Invoice #
112 Juniper Ave.
Mincole, NY11501 0131APRIL20}1 R...
I the case of water invoices please sce reverse side for additional information
on understanding your bill.
Description Qty Rate Amount™
Base Waler29479618 = - 0 - - 0.00] - 0.00 |
Water Previous Reading 287,850 0.00 0.00
‘Water Current Reading 293,140 0.001 - 0.00
Water - Total Gallons Used 5,290 0.00 0.00
Water - Base Chargo _ 1 4.80 4.80
Water - Charge for water usage 5.29 335 17,712
Wastc Water - Base Charge ! 18.25 1825
Waste Water - Charge for wastc water usage 5.29 7.20 38.09
: : Followsigns to tempoary lmtlon at 319, Australlan Way. R e
Call SMOISO»OMat ext 100 for-account: questions.. Emil at: pguth;:ie@islandhideq, Ay, ,,net o
=21 3212011 Current Charges and Foes $78.86
Service Address => 131 Washingion Palm Customer Total Balance Due $157.97

| Water Emergency Nmb& after 5:00 P.M EST (§77) 504-7091. Calls will b fowarded to l:merg-ncy 'pomn'nel on duty

Keep this portion above PLEASIE NOTE: This Is a revlsﬂd involce for Aprll 2011!. Plehao lgnou'e the
for your records S . |

TePPes ressesseesca. T e e

lnvolce you have already recelved.

Please Detach and return this portion with your payment

Loftus, Kathleen .
112 Juniper Ave, Current Charges and Fees: 373'86 Amount Enclosed:
Mincola, NY11501 Customer Total Balance Due: $157.97 S
Invoice # | 0131APRIL20I1 R... Make you check payable to:
Bimini Bay Utilitics.
Bimini B ay Utilities Corp Due Date 5/6/2011 rut your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 7000

mail it with this portion

Service Address

131 Washington Palm
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Bimini Bay Utilities Corporation

Your Bimini Bay Utilities Invoice

101 Golden Malay Palm Way
Davenport, FL 33897 StatementDate  5/13/2011
Due Date
6/3/2011
Loftus, Kathfeen Invoice #
112 Juniper Ave.
Mincolz, NY11501 0131IMAY2011
In the case of waler invoices please sce reverse side for additional information
on understandillgtmr bill.
Description Qly Rate - Amount
#REF! ol 0.00 0.00
Waetcr Previous Reading 293,140 g 0.00 0.00
Watcr Curret Rending 297,840 0.00 0.00
Water - Total Gallons Used 4,700 0.00 0.00
Water - Bass Charge 1 0.00 4.14
Water - Charge for walcr usage 4.7 0.00 945
Waste Waler - Base Charge 1 0.00 15.44
Wasie Water - Charge for wasic water usage 4,7 0.00 2424

* iFollow:signs to tempoary location at 319 Australlai Way: ¢ -
~ Cill'863-424:0130- omce at ext 100 for account questions. Eail at.pguthrie@manahldq-wgy.hu

.,.;....,.v T

131 Washington Palm

] — 2011 Current Charges and Fees T a7
Service Address => . : Customer Total Balance Due .., $37.56

|

r Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calis will be fowarded to Emergency personuel on duty

Keep this portion above

for your neordl

Please Detach and return this portion with your payment

Lofus, Kathleen . ‘
12 :l‘:'niper Ave, Current Charges and Fees: §5321 Amount Enclosed:
Mincola, NY11301 Customer Total Balance Due: $37.56 $
Involce# | 0131MAY2011 Make you check payable to;
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 6312011 put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 7000

malil it with this portion

L

Service Address

13} Washington Palm




Bl wmm Your Bimini Bay Utilities Invoice
Davenport, FL 33897 SwtementDate  6/14/2011
Due Date
/512011
Loftus, Kathleen invoico #
112 Juniper Ave.
Mineols, NY1150! O131JUN2011
Tn the case of water involces please see reverse side for additionsl information
on undesstanding your bill.
Dascription Qly Rate Amount
Bass Watcr29479618 T = "= oo] vt 000 0.00 }
Water Previous Reading 2978401 0.00 0.00
Water Current Roading 302,660 0.00 0.00
Water - Total Gallons Used 4,820 0.00 0.00
Waier - Base Chargs i 39N 391
Water - Charge for water usage 4.82 45 21.90
Waeste Water - Bass Charge 1 14.59 14.59
Waste Water - Charge for wasto water usage 4.82 7.35 3543
R S..yumnmmnmww SR
c.nmmmomuumm mﬁntqnuﬂounmnttmﬂoﬁhldudumm
! oiigh (¢ Curvent Charges and Fees $75.83
Customer Total Balance Due $75.82

wmwmwmmr.uutmmml.cmwummuwmum B

Please Detach and return this portion with your payment

Loftus, Kathleen .
| ,I:}“'-w loen Current Charges and Fees: ~ $78.88 |, .o o
Miaeois, NY 11501 Customer Total Balance Due: $75.82
Involce # 0131 JUN2011 Make you obock payabls to:
g . Bimin! Bay Utilities.
Bimini Bay Utilities Corp Due Date .usn2011 your 'm"ﬁ m on yous check and
101 Golden Malay Palm Way
Davenport, FL, 33897 Servics Address 1
863-424-0130 Ext 7000

131 Washington Paim
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Lydia Roberts

Page 1 of 1

Subject: FW: Bimini Bay Water Invoices 203 WPL
Attachments: 203 WPL WATER Invoice 2011.pdf

Hello:
203 WPL

Jan 2010 Invoice
Sep 2010 Invoice
Oct 2010 Invoice
Nov 2010 Invoice
Dec 2011 Invoice
Feb 2011 Invoice
Mar 2011 Invoice
Apr 2011 invoice

Water usage and Waste Water calculations are off
Statement date to usage dates are off

Water Usage calculations are off

Duplicate meter readdings from the previous month
Start date to end date of previous month don't match
Meter reading is the same as previous month
Service dates are off. Rates are off

Service dates are off

1 believe the rates should be $4.80 $3.35 $18.25 $7.20

Christopher Q'Connell

11/16/2011




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

Your Bimini Bay Utilities Invoice
1/20/2009

Statement Date

Due Date

&’“‘ 112012009

Christopher O'Connell
8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693

%? invoice #

0203JAN2009

In the case of water invoices please see reverse side for additional information

on understanding your bill.

:Dﬁiscﬁption Qty Rate Amount
Water Meter Serial Numbér (See Above) ) <1 0.00 0.00
Water Previous Reading 289,700 0.00 0.00
Water Current Reading 294,150 0.00 0.00
Water - Total Gallons Used 4,450 0.00 0.00
Water - Base Charge To 12 08 1 4.67 4.67
Water - Charge for water usage To 12 08 4.45 1.94 8.63
Waste Water « Base Charge To 1208 1 17.40 17.40
Waste Water - Charge for waste water usage To 12 08 4.45 5.17 23,01

Service Address => ’ 203 Washington Palm Customer Total Balance Due $0.00

Current Charges and Fees $53.71

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty J

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free inspection for leaks and running water

.......................................................................

........................................................................................................................

Piease Detach and return this portion with your payment

Christopher O'Connell . ]
8000 Shore Front Pkwy. #12M, Current Charges and Fees: $53.71 Amount Enclosed:
Rockaway Beach, NY 11693 Customer Total Balance Due:  $0.00 $
Invoice # 0203JAN2009 Make you check payable to:
. Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 112072009 Put your invoice number on your check and

101 Golden Malay Paim Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

[ Service Address |

203 Washington Palm




Bimini Bay Utilities Corporation Your Bimini Bay Utilities Invoice
101 Golden Malay Palm Way
Davenport, FL 33897 StatementDate  2/17/2009

Due Date

3 “‘% 3/9/2009
Christopher O'Connell % ) Invoice #

8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693 _ 0203FEB2009

In the case of water invoices please see reverse side for additional information
on understanding your bill.

Description Qty Rate Amount
Water Meter Serial Numbgr (See Above) \/ -2 0.00 0.00
Water Previous Reading 7 294,150 v 0.00 0.00
Water Current Reading 298,340 0.00 0.00
Water - Total Gallons Used 4,190 0.00 0.00
Water - Base Charge 1 5.62 5.62
Water - Charge for water usage 4,19 2.15 9.01
Waste Waler - Base Charge 1 16.34 16.34
Waste Water - Charge for waste water usage 4.19 5.71 23.92

Current Charges and Fees $54.89
Customer Total Balance Due $0.00

Service Address => 203 Washington Palm

[ Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty I

Keep this portion above if you feel your water use is too high, call us
for your records for a free inspection for leaks and running water

.................................................................................................................................................................................................

Please Detach and return this portion with your payment

Christopher O'Connell . .
8000 Shore Front Pkwy. #12M, Current Charges and Fees: $54.89 Amount Enclosed:
Rockaway Beach, NY 11693 Customer Total Balance Due: 5000 |- $
Invoice # 0203FEB2009 Make you check payable to:
Bimini Bay Utilities.

Bimini Bay Utilities Corp Due Date 3192009 Put your invoice ::::?xb:hr. :xg:)rncheck and

101 Golden Malay Palm Way

Davenport, FL 33897 I Service Address |

863-424-0130 Ext 129 203 Washington Palin




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Statement Date

3/19/2009

Davenport, FL 33897
Christopher O'Connetl
8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693

R

Due Date

4/9/2009

invoice #

0203MAR2009

In the case of water invoices please see reverse side for additional information
on understanding your bill.

7~ Desoxiption Qty Rate Amount
Water Meter Serial Numb@\bovc) ) o 0.00 0.00
Water Previous Reading / 298,340 0.00 0.00
Water Current Reading . 301,170 0.00 0.00
Water - Total Gallons Used 2,830 0.00 0.00
Water - Base Charge 1 5.59 5.59
Water « Charge for water usage 2.83 1.88 5.32
Waste Water - Base Charge 1 16.22 16.22
Waste Water - Charge for waste water usage 2.83 5.01 14.18

z17- =18:2009 Current Charges and Fees $41.31

Service Address => 203 Washington Palm Customer Total Balance Due $0.00
| Water Emergeacy Number after 5:00 P.M EST (877) 504-7091, Calls will be fowarded to Emergency personnel on duty ]

Keep this portion above If you feel your water use is too high, cail us

for your records for a free inspection for leaks and running water
Please Detach and return this portion with your payment
Christopher O'Connell .
8000 Shore Front Plwy. #12M, Current Charges and Fees: $41.31 Amount Enclosed:
Rockaway Beach, NY 11693 Customer Total Balance Due:  $0.00 $
involce # 0203MAR2009 Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 4/9/2009 Put your inveice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address

203 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDate  4/22/2009
% Due Date
? “‘ 5/13/2009
Christopher O'Connell % ) Involce #
8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693 0203APR2009
In the case of water invoices please see reverse side for additional information
on understanding your bill.
L —Hgscription Qty Rate Amount
Water Meter Serial Number (See Above) ) : 0.00 0.00
Water Previous Reading 301,170 v 0.00 0.00
Water Current Reading 307,530 0.00 0.00
Walter - Total Gallons Used 6,360 0.00 0.00
Water - Base Charge 1 5.51 5.51
Water - Charge for water usage 6.36 2.07 13.17
Waste Water - Base Charge 1 15.75 15.73
Waste Water - Charge for waste water usage 6.36 5.51 35.04

Service Address =>

22-2009

203 Washington Palm

Current Charges and Fees

Customer Total Balance Due $0.00

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personne! on duty ‘

Keep this portion above If you feel your water use is too high, call us

for your records for a free Inspection for leaks and running water
Please Detach and return this portion with your payment
Christopher O'Connell .
8000 Shore Front Plowy. #12M, Current Charges and Fees: $69.47 Amount Enclosed:
Rockaway Beach, NY 11693 Customer Total Balance Due:  $0.00 )
Invoice # 0203APR2009 Make you check payable to:
Bimini Bay Utilities.
Bimini B ay Utilities C orp Due Date 5/13/2009 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address |

203 Washington Palm




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 Statement Date  5/21/2009
“ Due Date
? %“ 6/11/2009
Christopher O'Connell % ) Invoice #
8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693 ‘ 0203MAY2009
§ In the case of water invoices please see reverse side for additional information
; on understanding your bill.
T - Besgription Qty Rate Amount
Water Meter Serial N r (See Above) ’ / 0.00 0.00
Water Previous Reading - 307,530 0.00 0.00
Water Current Reading 312,480 0.00 0.00
Water - Total Gallons Used 4,950 0.00 0.00
Waiter - Base Charge 1 549 5.49
Water - Charge for water usage 4.95 2.48 12.28
Waste Water - Base Charge 1 16.10 16.10
Waste Water - Charge for waste water usage 4.95 6.59192 32.63

Service Address => | 203 Washington Palm

Current Charges and Fees

i

§66.50

Customer Total Balance Due

$0.00

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calis will be fowarded to Emergency personnel on daty

Keep this portion above
for your records

If you feel your water use is too high, call us
for a free Inspection for leaks and running water
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Please Detach and return this portion with your payment

Christopher O'Connell .
8000 Shore Front Piwy. #12M, Current Charges and Fees: $66.50 Amount Enclosed:
Rockaway Beach, NY 11693 Customer Total Balance Due:  $0.00 $
Invoice # 0203MAY2009 Make you check payable to:
Bimini Bay Utilities.
Bimini B ay Utilities C orp Due Date 6/11/2009 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address

203 Washington Paim



http:6.59192-32.63

Bimini Bay Ustilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDate  6/24/2009
% Due Date
$ 9‘ 7/15/2009
Christopher O'Connell % ’ Invoice #
8000 Shore Front Pkwy. #12M,
Rockaway Beach, NY 11693 0203JUN2009
In the case of water invoices please see reverse side for additional information
on understanding your bill,
_———Rescription Qty Rate Amount
Water Meter Serial NWU % 0.00 0.00
Water Previous Reading 312,480 0.00 0.00
Water Current Reading 318,180 0.00 0.00
Water - Total Gallons Used 5,700 0.00 0.00
Water - Base Charge 1 5.69 5.69
Water - Charge for water usage 5.7 223 12.71
Waste Water - Base Charge 1 15.12 15.12
Waste Water - Charge for waste water usage 5.9 5.38 30.67

1.06-24-2009

Service Address => 203 Washington Palm

Current Charges and Fees

$64.19

Customer Total Balance Due

$0.00

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty |

Keep this portion above
for your records

if you feel your water use is too high, call us
for a free inspection for leaks and running water

.................................................................................................................................................................................................

Please Detach and return this portion with your payment

Christopher O'Connell .
8000 Shore Front Pkwy. #12M, Current Charges and Fees: 6419 |\ 000y Brcloged:
Rockaway Beach, NY 11693 Customer Total Balance Due:  $0.00 S
Invoice # 0203JUN2009 Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 7/15/2009 Put your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address

203 Washington Palm




Bimini Bey Utllities Corporation | Your Bimini Bay Utilities Involice

101 Golden Malay Palm Way
Davenport, FL 33897 SatementDate  8/19/2009
We can now email invoices, Due Date
If you get this by email please reply and let us
kniow if you want a mailed copy as well. #8/2009
If you did not get an email, email Cari below .
mm p— with your email address and preference for tvoloe
Rockaway Beach, NY 11693 email or mail or both. 0203AUG2009
Tn the case of water involces plesss oc reverse side for additionsl Information
on understanding your bitl.
Description Qy Ret» Amount
. - \ ..
W’ TSLANY fL0ve By 2R @0 | —— 322,590 w g:g
Water Curent Reading : Ao 2000, 4 329,120 0.00 0.00
Water - Total Galtons Used 6,530 0.00 0.00
Water - Buse Charge ' 1 2 s
Water - Chargs for water usage 6.53 r %] 1521
Wasts Water - Base Charge 1 1863 15463
Waste Water - Chesge for waste water usags 6.53 6.20 4049
Follow signs to tempoary location at 319 Australian Way.
Mailing address is anchanged. Phones are back up.
Call 863-424-0130 Cari at ext 100 for account questions or Terry at ext 129 for other matters.
Email Carl at efranklin@istendhideaway.net or Terry st thisckmon@lsiandhideaway.net.
% Billing Period 07-24-2009 through 08-18-2009 Current Charges and Fees $76.35
Paymenta/Credits $0.00
Sarvios Address = 203 Washingion Palm Customer Total Balance Due  $76.85

| wnwmmmrummmmummum»w

if you foel your water use is too high, call us
for a free Inspoction for leaks and running wator

Please Detach and return this portion with your payment

woosm'mmy.um. Current Charges and Fees: 3738 Amount Enclosed:
Rockswey Beash, NV 11693 Customer Total Balance Due: $7.s s
involco# | 0203AUG2009 ~ Make you cheok payebls to:
Blmini Bay Utilities.
Bimini Bay Utilities Corp Due Date /82009 your Involos reber on yourchck and
101 Golden Malay Palm Way
FL 33897 L Service Address ]

863-424-0130 Ext 129 T W o




Bimini Bay Utilities Corporation
101 Golden Malay Palm Way

Your Bimini Bay Utilities Invoice

Davenport, FL 33897 StatementDate  9/22/2009
% Due Date
? “‘ 10/13/2009
Christopher O'Connell ‘ ’ Invoice #
81-12258 St
Floral Park, NY 11004 0203SEP2009
n the case of water invoices please see reverse side for additional information
on understanding your bill.
— Description Qty Rate Amount
q Water Meter Serial Number @ 0.00
i 2 29,1201 0.00 0.00
Water Cusrent Reading 338,200 0.00 0.00
Water - Total Gallons Used 9,080 0.00 0.00
Water - Base Charge 1 7.26 7.26
Water - Charge for water usage 9.08 2.29 20.79
Waste Water - Base Charge 1 21.36 21.36
Waste Water - Charge for waste water usage 9.08 6.09 55.30

09-21-2009

—— - x o
Service Address => 203 Washington Palm

Current Charges and Fees

$104.71

Customer Total Balance Due

$0.00

| Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calls will be fowarded to Emergency personnel on duty I

Keep this portion above If you feel your water use Is too high, call us
for your records for a free inspection for leaks and running water
Please Detach and return this portion with your payment
Christopher O'Connell .
§1.12 258 St Current Charges and Fees:  $104.71 Amount Enclosed:
Floral Park, NY 11004 Customer Total Balance Due:  $0.00 S
Invoice # 0203SEP2009 Make you check payable to:
Bimini Bay Utilities.
Bimini Bay Utilities Corp Due Date 10/13/2009 ut your invoice number on your check and

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

mail it with this portion

Service Address |

203 Washington Palm




Bimini Bay Utilities Corporstion
101 Golden Malay Pain Way

Davenport, FL 33897

Your Bimini Bay Utilities Invoice

Statement Date -  10/21/2009

Cluistopher O'Connell
81-12258 %
Plorsl Puk, NY 11004

Duo Date

1112/2009

involce #

02030CT2009

Tn the case of water invoioes please soe reverse side for additionsl Information

on andsrytending your bill.
DescripSon Qty Rate Amourtt
Water Moter Serial Number - 20479023. /- . o}-- 0.00}- . 0.00
‘Water Previous Reading 38,2001 v 0.00 0.00
Water Curront Reading 45,180 0.00 0.00
Water ~ Total Galloas Used 6,980 0.00 0.00
Water - Bage Charge i 522 123
Water - Charge for water usage 6.98 233 1794
Waste Water - Base 1 13.683 20.53
620 47167

6.98

if you feel your water use s too high, call us

for a froe inspection for leaks and running water

Please Detach and retura this portion with your payment

Bimini Bay Utilities Corp

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Ext 129

CurrentCharges and Fees:  $9339 | o protosed:
Customer Total Balance Due: $93.39 S
invoico # 02030CT2009 Make you check paysbie to:
Bimini Bay Utltities.
Due Date 1/12/2009 rummnmumMM
mall it with this portion
L Service Address

203 Washington Paim




Bimini Bay Utilities Cotporation Your Bimini Bay Utilities Invoice
101 Golden Malay Palm Way
Davenpost, FL. 33897 StatementDate  11/24/2009
Due Date
12/1472009
Christopher O'Connell invoice #
81-12258 St
Florsl Park, NY 11004 0203NOV2009
In the case of water invoices plesse see reverss sids for additional information
on understandine vour bill
pa Description Qly | Rate Amount
Base Wate29479023 —v/ =~ =~ "~ T — T ki .00 ~0.00
Water Previous Reading 348,180 0.00 0.00
Watzr Curvent Reading 351,580 0.00 0.00
Water - Total Gallons Used 6400 0.00 0.00
Water - Baso Charge 1 7.04 7.04
Water - Charge for water usege 64 211 13.50
‘Wasts Water - Base Charge 1 20.74 20.74
Waste Water - Charge for wasts waterusage 64 3.62 3597
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Servios Address => Customer Total BalanceDus  $77.25
| Water Bmergency Nember after 500 P.M EST (877) S04-7691. Calls will be fowarded o Emengeney pwsounelondsty |

for your records

-t e

¥ you feel your water use is & < high, csll us
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101 Golden Malxy Patm W
Devenport, FL 33897 d SmlementDmte  12/21/2009

1

Due Date
Now Service

We now accept credit card a1
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112298 & betow .
Flos Pok, NY 11004 0203DEC2009
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Diamond Williams _ | OQI OQZL{ '(/(/S

From: Ann Cole

Sent: Friday, August 26, 2011 4:47 PM

To: Lisa Bennett, Diamond Wiilliams

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: FW.: Docket No. 110254-ws
Attachments: Bimini Bay Untilities .pdf

Sure will. Diamond, please add the attached exhibit to Docket Correspondence-Consumers and their
Representatives, in Docket No. 090424-WS. Thanks.

From: Lisa Bennett

Sent: Friday, August 26, 2011 4:41 PM
To: Ann Cole

Subject: FW: Docket No. 110254-ws

Please include the attached jn the prior docket correspondence for Docket No. 090424-WS,

Lisa C. Bennett

Senior Attorney s, BT 3 S Sy — j
2540 Shumard Oak Boulevard [FPEC, CLK - CORRESPONDENCE E f
Tallahassee, FL 04 adeinisirtive | Puries (4 Consumer
850-413-6230 j '

 pocuminT Ne, W0 E\TO g

A
HERENAAS PN
3 . e

From: jianliang wang [mailto:jlwl31@hotmail.com]

Sent: Friday, August 26, 2011 4:17 PM

To: Lisa Bennett

Subject: RE: Docket No. 110254-ws

Dear Ms.Bennett,

Thanks for your prompt reply. I forgot to attach the Notice in my earlier email Here it is.
Sincerely,

Jianlaing Wang
owner, 630 Washington Palm Loop

Subject: RE: Docket No. 110254-ws
Date: Fri, 26 Aug 2011 14:18:48 -0400
From: LBENNETT@PSC.STATE.FL.US
To: jiwl31@hotmail.com

Dear Jianliang Wang,

| received your complaint regarding Bimini Bay Utilities. | have forwarded the complaint to our Division of
Safety, Reliability, Safety and Consumer Services. You will be contacted by that division of the

Public Service Commission shortly. Although you referenced Docket No. 110254-WS in your email to
me, that docket deals with Four Points Utility Corporation. The actual Docket that was opened to address
Bimini Bay Utilities request for water and wastewater certificates is Docket No. 090424-WS. | am placing
your email in that docket for informational purposes.

8/29/2011



mailto:jlw131@hotmail.com
mailto:LBENNETT@PSC.STATE.FL.US
mailto:mailto:jlw131@hotmail.com

Page 2 of 2

Thank you for your correspondence.

Lisa C. Bennett

Senior Attorney

2540 Shumard Oak Boulevard
Tallahassee, FL
850-413-6230

From: jianliang wang [mailto:jiwl31@hotmail.com]
Sent: Friday, August 26, 2011 9:51 AM

To: Lisa Bennett; jianliang wang

Subject: Docket No. 110254-ws

Dear Ms. Bennett;

My name is Jianliang Wang and I am the owner of Lot 24, Bimini Bay Phase I-630 Washington Palm
Loop. On or about July 18, 2011 my tenants received a “Notice of Possible Disconnection” from Bimini
Bay Utilities Corporation addressed to Kelly Ruiz, threatening to terminate utility service because of an
alleged past due balance ($1,613.36 plus $20 reconnection fee). (A copy of the Notice of Possible
Disconnection is enclosed ). Kelly Ruiz, however, does not reside at the location and has not leased the
premises since approximately July 2010. This is not the first time Bimini Bay Utilities Corp. did this to
my tenant.

Due to this threatening letter and other threatening letters by the Island Club Resort HOA, my tenant
requested to terminate the lease and move out of the property. Should the Bimini Bay Ultilities
Corporation continue to harass us, [ will have no other choice but to notify the Florida Public Services
Commission and consider possible legal action against Bimini Bay Utilities Corporation, including, but
not limited to, an action for tortuous interference with a business relationship and monetary loss of
business.

Thank you for your immediate attention.
Sincerely,

Jianliang Wang, owner

630 Washington Palm Loop

270-779-2263
Jiw131@hotmail.com

8/29/2011
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Page 1 of 2

Diamond Williams

404 24-wSs

From: Ann Cole

Sent:  Friday, August 26, 2011 2:55 PM

To: Lisa Bennett

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite; Diamond Williams
Subject: RE: Docket No. 110254-ws

Thanks, Lisa. This information will be placed in Docket Corres ondence-Con i
Representatives, in Docket No. 080424-WS. P sumers and their

From: Lisa Bennett

Sent: Friday, August 26, 2011 2:21 PM
To: Ann Cole

Subject: FW: Docket No. 110254-ws

| received the email beiow regarding Bimini Bay Utilities. Please place this email in th
side of Docket No. 090424-WS. g P 116 correspondence

lisa C. Bennett

Senior Attorney g s v
2540 Shumard Oak Boulevard ;Ey Hos L - CORRESPONDENCE
Tallahassee, FL G Asinistrative |1 Forsics TV Conenn
850-413-6230 f oo s ¢ E"J Fusties (Y4 Consumer
s CUMERNT ‘:f'mg_j_g ’—-{O
FLIVTRBUTION: B

From: jianliang wang [mailto:jiwl31@hotmail.com]
Sent: Friday, August 26, 2011 9:51 AM

To: Lisa Bennett; jianliang wang

Subject: Docket No. 110254-ws

Dear Ms. Bennett;

My name is Jianliang Wang and I am the owner of Lot 24, Bimini Bay Phase 1-630 Washington
Palm Loop. On or about July 18, 2011 my tenants received a “Notice of Possible Disconnection”
from Bimini Bay Utilities Corporation addressed to Kelly Ruiz, threatening to terminate utility
service because of an alleged past due balance ($1,613.36 plus $20 reconnection fee). (A copy of
the Notice of Possible Disconnection is enclosed ). Kelly Ruiz, however, does not reside at the
location and has not leased the premises since approximately July 2010. This is not the first time
Bimini Bay Utilities Corp. did this to my tenant.

Due to this threatening letter and other threatening letters by the Island Club Resort HOA, my
tenant requested to terminate the lease and move out of the property. Should the Bimini Bay
Utilities Corporation continue to harass us, I will have no other choice but to notify the Florida
Public Services Commission and consider possible legal action against Bimini Bay Ultilities
Corporation, including, but not limited to, an action for tortuous interference with a business
relationship and monetary loss of business.

Thank you for your immediate attention.

Sincerely,

8/29/2011
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Page 2 of 2

Jianliang Wang, owner
630 Washington Palm Loop

270-779-2263
Jiw131@hotmail.com

8/29/2011
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Diamond Williams | Q90424 -wWSs

From: Diamond Williams

Sent: Tuesday, November 30, 2010 10:42 AM

To: Ruth McHargue FPSC, CLK - CORRESPONDENCE
Cc: Dorothy Menasco; Catherine Potts o Atairdsirative] ) Purdes (7'33«/25“
Subject: FW: Bimini Bay Docket Protest DOCUMENT NQ, QL(Q,__._..M..
Attachments: Docket # 090424-WS, Bimini Bay Utlities Corporation CISTRIBUTION: .

Thank you for this information. These attachments have been printed and placed in Docket
Correspondence-Consumers and their Representatives, in Docket 090424-WS,

Thank you,

Diamond Williams

Staff Assistant

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@psc.state.fl.us
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding
state business are considered to be public records and will be made available to the public and the media upon request.
Therefore, your e-mail message may be subject to public disclosure.

From: Ruth McHargue

Sent: Tuesday, November 30, 2010 10:06 AM
To: Diamond Williams

Cc: Dorothy Menasco; Catherine Potts
Subject: FW: Bimini Bay Docket Protest

Customer correspondence

From: Angie Cathoun

Sent: Monday, November 29, 2010 1:07 PM
To: Ruth McHargue

Subject: Bimini Bay Docket Protest

Ruth,
Customer complaint has been filed. The protest has also been added to CATS.

Angie

11/30/2010



http:diwill~..!state.f1

Page 1 of 2

Diamond Williams

From: Jeff [jeffdeyosr@gmail.com]

Sent: Saturday, November 27, 2010 11:02 AM

To: Consumer Contact

Subject: Docket # 090424-WS, Bimini Bay Utlities Corporation

Attachments: WATER 2010.10.19 - 2010.11.22 pdf
Hello PSC:

RE: The Public Service Commision meetings of November 18, 2010 and November 19, 2010.

Island Club West Ciub House.

Discussion on customer complaints on water service provided by the Four Points Utility and Bimini Bay
Utilities.

1: We are serviced by the Bimini Bay Utilities Corporation for our Water and Waste Water Service.
2: 202 Washington Palm Loop, Davenport Florida 33897
3: Docket #: 090424-WS Bimini Bay Utilities Corporation

Please find attached our most recent water invoice.
Notice the math sontinues to be an issue.
IE:

Calculations

Water Base 1 *8.02 does not equal $ 6.21
Water Charge 247 * 3.64 does notequal $8.20
Waste Water 1 *13.25 does not equal $15.39
Waste Water 247 * 7.52 does notequal $17.51

| for one have been complaining about the bad calculations for about 2 years.

I have also sent other customers invoices to you in the past indicating the same probiem.

But yet the probolem persists today.

Would the PSC please investigate the method Bimini Bay utilizes in calculating their invoices to ensure our billing
is complete AND accurate.

Bimini Bay Officials

We found it very disturbing that the officials from Bimini Bay did not make their presence known at the meetings.
it would hav ebeen nice to know they were there as questions could have been addressed directly by those
officials.

Their unwillingness to come forward and identify themselves as representative of Bimini Bay is a bit disturbing in
itself.

if the PSC or Bimini Bay could offer an explanation to all those who attended, as to why they did not intriduce
themselves it would be appreciated.

Unit water spigots:

is it proper for the landscaping and maintenance pecple of Bimini Bay to use the water from the spigots on the
units?

The HOA is to maintain the exteriors of the buildings at the expense of the HOA, however they use the water of
the unit which is paid directly by the ownres.

Bimini Bay said at a meeting that they offered the owners a credit for the water used, but | have never talked to
any owner that ever received such a credit.

I would ask that the PSC foliowup on the promised credits issued.

11/30/2010
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Thank you VERY much for your investigation of Bimini Bay.
it has been a long time coming, but thanks for being here

Jeff Deyo
Karen Smith

11/30/2010




Bimini Bay Utilities Corporation
101 Golden Mafay Palm Way
Davenport, F1. 33897

1202 Washingion Palm Loop
{Davenport. FLL 33897

Due Date

1271372010

Invoice #

0202NOVEMBER...

Inthe case of water invuices please see reverse side for additional information

on understanding vour bill,

Description Qty Rate Amount
Base Water29479829 ‘ 0 0.00 0.00
Water Previous Reading 83.390 0.00 0.00
Water Current Reading 85,860 0.00 0.00
Water - Total Gallony Used 2;470 .00 (3.C0
Water - Base Charge ] 6.02 A2}
Water - Charge for water usage 2.47 3.64 8.20
Waste Water ~ Base Charge 1 1323 15.39
Waste Water - Charge for waste water usage 2.47 752 17.51
Follow signs to tempoary location at 319 Australian Way.
Call 863-424-0130 Office at ext 160 for account questions. Email at pguthrie@islandhideawayv.net
Billing Period 10-19-2010 through 11-22-2010 Current Charges and Fees £47.31
; = rashi Pall .
Service Address => 202 Washington Palm Customer Total Balance Due $47.31
I Water Emergency Number after 5:00 P.M EST (877) 504-7091, Calls will be fowarded to Emergency personnel on duty

Keep this portion above
for your records

If you feel your water use is too high, call us

for a free inspection for leaks and running water

................................................................................................................................................................................................

Please Detach and return this portion with your payment

Jeme\De\u
{202 Washington Palm Loop

Current Charges and Fees:

47
$47.31 Amount Enclosed:

Davenport, FL. 33897

Customer Total Balance Due:

$47.31 §

Bimini Bay Utilities Corp

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Lxt 7000

Invoice # | 0202NOVEMBER...

Make you check pavable to:

Due Date 1271372010

Bimini Bay Utilities.
*ut your invoice number on your check and

mail i with this portion

Service Address

202 Washingion Palm
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FPSC, CLK - CORRESPONDENCE e
__Administrative__Parties y” Consumer RECEIVED-EPSC

March 31,2010 DOCUMENT NO, D\ LX) - 1O

) 10APR 13 :
Florida Public Service Commissions DISTRIBUTION: PH 4 L6
2540 Shumand Oak Blvd ST
Tallahassee FL 32399-0850 wiéfé%% ON

Re: Request to Deny an Initial certificate of Authorization for David Meadows and the
companies in which he has a controlling interest.

I would like to file the following complaint about the current water service at Bimini Bay.

I request that the Commission investigate the ownership and operation of Bimini Bay utilities. |
believe that the “Initial certificate of Authorization for Water, Waste Water™ should be denied
because of David Meadow’s conflict of interest and poor operations. We understand that
Meadows and his companies are in poor tinancial shape and should not be allowed to control the
essential utilities of Bimini Bay. Many owners are concerned that they may not be able to get
their deposits back if Meadows spends the retained deposits and goes bankrupt.

David Meadows is the developer of Bimini Bay Resort and has failed miserably. The resort was
never completed. The entire development has been mismanaged from the start and now the
values of the units have plunged from over $300,000 to around $40,000 per unit. The complex
has fallen into disrepair and it is difficult to find occupants for the run-down units.

Many of the unfortunate owners of townhomes in Bimini Bay believe that Meadows and his
associates should be investigated for self-dealing and conflicts of interest. As a part of his
development of Bimini Bay and his sale of the units, Meadows represented that his company
would rent the units back from the owners and then manage the development as a luxury resort.
Meadows rented the units from the owners for a short time and then terminated the leases leaving
the out of town owners responsible for renting townhomes in an unfinished complex with no
common amenities and poor maintenance.

The owners have found that Meadows was not only the developer and seller of the units, but he
also intends to own and control almost all essential services including the utilities. Meadows has
already provided extremely poor services for landscaping, maintenance, cable and internet
service. The water bills have been frequently inaccurate and the deposit policies do not appear to
be in compliance with state regulations in terms of the amount of deposits required and the return
of such deposits.

The owners strongly request that Meadows application be denied and that a competent,
independent company operate the utilities.

Owner — 532 Australian Way, Davenport, FL.

Mailing Address: 7822 Ladue Glen, Fort Wayne, IN 46804 email: chuck94107@yahoo.com
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Diamond Williams
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From: Cristina Slaton 3 Administrative [_J Parties [¥] Cons

Sent:  Tuesday, March 23, 2010 5:00 PM pacuMent ro. O W&l- 1D

To: Diamond Williams DISTRIBUTION: _

Subject: RE: 090424-WS

Consumer correspondence. Thank you very much.

From: Diamond Williams

Sent; Tuesday, March 23, 2010 4:50 PM
To: Cristina Slaton

Subject: RE: 090424-WS

Hello Ms. Slaton would you like the attached correspondence placed in parties or consumer
correspondence. Please let me know.

Thank you,

Diamond Williams

Staff Assistant

Office of Commission Clerk
Florida Public Service Commission
Email: diwillia@@psc.state.flus
Phone: 850-413-6094

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding
state business are considered to be public records and will be made available to the public and the media upon request.
Therefore, your e-mail message may be subject to public disclosure.

From: Cristina Slaton

Sent: Tuesday, March 23, 2010 4:42 PM
To: Diamond Williams

Cc: Ann Cole; Dorothy Menasco
Subject: 090424-WS

Please place the attached e-mail received by the office of Commissioner Skop in docket 090424-WS.

Thank you,

Cristina Slaton

Executive Assistant to Commissioner Skop
Florida Public Service Commission

(850) 413-6030 (office)

(850) 413-6031 (fax)
cslaton@psc.state.fl.us

3/24/2010
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Diamond Williams

From: K Smith [jeffdeyosr@gmail.com]

Sent: Tuesday, March 23, 2010 8:48 AM

To: Lydia Roberts; Pat Brady

Cc: Terry Blackmon

Subject: Request to Deny Authorization

Attachments: Bimini Bay Water Auth App 02.pdf; Bimini Bay Water Auth App 01.pdf; Bimini Bay Water Auth
App 03.pdf

Office of Commission Clerk

Florida Public Service Commissions
2540 Shumand Oak Blvd
Tallahassee FL 32399-0850

RE: Bimini Bay request for additional deposits.
RE: Initial certificate of Authorization for Water, Waste Water

We would like to file the following complaint about the current water service at Bimini Bay.
We would also like to submit this complaint as a request to deny Bimini Bay “Initial certificate of
Authorization for Water, Waste Water”.

When our water was turned on two years ago we signed a form saying that we need to give them a
$30.00 deposit and $35.00 for first months bill.
We have paid the water bill in a timely fashion month after month for 2 years.

Recently, we were sent an invoice for $74 indicating their policy is to have a deposit equal to 150% of

a 3 months average?

The state stipulates a 2 month average.

We asked to see the Bimini Bay policy that stated this and they could not find it.

Over the next week and after a second visit to the office and more emails they emailed us a 1 page insert
with no title on the top. (See attached)

After researching the page on the internet we discovered that they provided us with a page from the PSC
web site and not their published policy.

In the policy that was emailed to us which we tracked down to the PSC it states we are due a refund of
our deposit once we establish a relationship that we pay our bilils in a timely fashion.

Well we do. Bimini Bay has never refunded our previous deposit as stated in the PSC Policies.

Nor have they provided us with a 6% interest refund.

At the last HOA meeting in January 2010, the owner of the development, David Meadows, informed the
owners that there is a potential of his lender filing for foreclosure on the Bimini Bay development.

We are concerned that we will not receive any refunds from Bimini Bay based on their current financial
situation.

IMPROPER NOTICE

The date on the invoice is the same as the due date. I really don't understand this. The notice we received
notifying us of their application was dated February 17, 2010. The letter indicated that we had 30 days
(from February 17, 2010) to file any objections. However that letter was mailed in an envelope post
marked February 24, 2010.

3/23/2010



Page 2ot 2

The invoice for the additional deposit requested payment immediately. No 30 days notice to pay.

(See attached)

“Notice given” date 02.17.2010  The letter that stated we were hereby notified as of
this date. 02.17.2010. But mailed on 02.24.2010, (See attached)

Deposit Invoice dated 02.23.2010

Deposit Invoice due date 02.23.2010

Invoice envelope post marked 02.24.2010  But what about the 02.17.2010 notice date... Notice
on 02.17.2010 but mailed on 02.24.2010 ? Invoice date and a due date the same.

PLUS, the letter also goes on to say the invoice is DUE UPON RECEIPT. What happened to the 30
days notice they are required by the state to provide?

But yet the PSC attached says Bimini Bay must give us not less than 30 days notice. See section 7
How about BB that gives us a negative 31 days notice.

http://www.flsenate.gov/Statutes/index.cfm?
App_mode=Display_Statute&Search_String=&URL=Ch0367/SEC045 HTM&Title=->2009->Ch0367-
>Section%20045#0367.045

Other business practices of Bimini Bay that we are concerned about are:

* Fluctuating due dates.

* Math is wrong many of the times. Rates x usage = ??? Check each line entry on your water bills to
see what I am saying.

* Due dates are to close to the next meter reading dates. Payments overlap the billing. New bills show
outstanding amounts due. Disconnect notices placed on the doors.

* Bimini Bay has also offered to give the owners a credit for water used to wash the exterior of the
buildings.

* Power washing the exterior of buildings using the owners water.

* Washing stains off the buildings using the owners water.

* Bleaching mold using the owners water.

* Filling the water fountain out front was using an owners water spigot.

* We have attached a spigot lock on our unit to keep Bimini Bay from using our water

We ask that the Public Service Commission review the business practices of Bimini Bay as it pertains to
water, waster water before approving any and all applications submitted by Bimini Bay.

Thank you

Jeff Deyo and Karen Smith

202 Washington Palm Loop

Davenport FL 33897

3/23/2010
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Dear Customer,
We have a policy of maintaining a deposit which is equal to 1.5 times the
average of three months of service.

In a recent review of our records, it has been determined that there is a
shortfall in the deposit amount we have on account for you.

The enclosed invoice is for the additional amount needed to bring this
balance in line. Please note that the enclosed invoice is due upon receipt.

Thank you

101 Golden Malay Palm Way, Davenport, FL 33897 tblackmon@islandhideaway.net
Phone {863) 424-0130 Ext 129 Fax {863) 547-1729
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Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

és-:!"eﬁ’re:i Deyo / Karen Smith
1202 Washington Palm Loop
Davenport, F1. 33897

Your Bimini Bay Utilities Invoice

Statement Date

2/23/2010

.......

Due Date

2/23/2010

Invoice #

ZOZWATDEPI

In the case of water invoices please see reverse side for additional information

on understanding vour bill.

Description Qty Rate Amount
Water Deposit ! 74.00° 74.00
~ Follow signs to tempoary location at 319 Australian Way.
Call 863-424-0130 Office at ext 100 for account questions. Email at cfranklin@istandhideaway.net
Current Charges and Fees $74.00
Service Address => 202 WPL Customer Total Balance Due $119.24

] Water Emergency Number after 5:00 P.M EST (877) 504-7091. Calis will be fowarded to Emergency personnelon duty I

Keep this portion above
for your records

if you feel your water use is too high, call us

for a free inspection for leaks and running water

Please Detach and return this portion with your payment

{Jeffrey Deyo / Karen Smith
{ 202 Weshington Palm Loop
I Dwvenport, F1. 33897

Current Charges and Fees:

§74.00

Customer Total Balance Due: $119.24

s

Amount Enclosed;

Bimini Bay Utilities Corp

101 Golden Malay Palm Way
Davenport, FL 33897
863-424-0130 Iixt 129

Invoice #

202WATDEP

Due Date

21232010

Muke you check payable to:
Bimini Bay Lhilitics.

Put your invoice number on your cheek and

madl it with this portion

Service Address

202 WPL
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LEGAL NOTICE

Notice of Application for an Initial Certificate of Authorization for Water,
Wastewater

Re: In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest % of the Southwest ¥ of Section 1, lying
west of U.S. Highway 27,
The South % of the Southeast V4 of Section.

Notice is hereby given on February 17, 2010, pursuant to Section 367.045,
Florida Statutes, of the application of Bimini Bay Utilities Corporation to operate a
water and/or wastewater utility to provide service to the following described
territory in Polk, Florida.

In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest V4 of the Southwest Y
of Section 1, lying west of U.S. Highway 27,

The South %z of the Southeast ¥4 of Section.
Serving Bimini Bay Development Resort and Spa

Any objection to the said application must be made in writing and filed with the
Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32398-0850. within thirty (30) days from the
date of this notice. At the same time, a copy of said objection should be mailed to
the applicant whose address is set forth below. The objection must state the
grounds for the objection with particularity.

Mailing address
Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

Temporary Physical Address
Bimini Bay Utilities Corporation

319 Australian Way
Davenport, FL 33897

101 Golden Malay Palm Way, Davenport, FL 33897 tblackmon@isiandhideaway.net
Phone {863) 424-0130 Ext 129 Fax (B63) 547-1729
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25-30.311 Customer Deposits.

(1) Deposit required; -establishment of credit. Each company’s tariff shall contain their specific criteria for determining the
amount of initial deposit. Each utility may require an applicant for service to satisfactorily establish credit, but such establishment of
credit shall not religve the ¢ustomer from complying with the vtilities” rules for prompt payment of bills. Credit will be deemed s0
established if:

(@) The applicant for service furnishes a satisfactory guarantor to secure payment of bills for the service requested. A
satisfactory guarantor shall, at a minimum, be a customer of the utility with a satisfactory payment record. A gunrantor’s Hability
shall be terminated when a residential customer whose payment of bills is secured by the guarantor meets the requirements of
subsection (5} of this rule. Guarantors providing security for payment of residential customers® bills shall only be liable for bills
contracted at the service address contained in the contract of guaramty.

(b) The applicant pays a cash deposit.

(¢) The applicant for service furnishes an irrevocable letter of credit from a bank or a surety bond.

(2) Reccipt for deposit. A non-transferrable certificate of deposit shall be issued to each customer and means provided so that
the customer may claim the deposit if the certificate is lost.

(3) Record of deposits. Bach utility having on hand deposits from customers shall keep records to show:

{(a) The name of each customer making the deposit;

{b) The premises occupied by the cusiomer when the deposit was mads;

(¢} The date and smount of deposit; and

{d) A record of each transaction concerning such deposit.

(4) Interest on deposit.

{(a) Each public utility which requires deposits to be made by its customers shall pay a minimum interest on such deposits of 6
percent per annum. The utility shall pay an interest rate of 7 percent per annum on deposits of nonresidential customers qualifying
under subsection (5) below when the utility elects not to refund such a deposit after 23 months.

(b} The deposit interest shall be simple nterest in all cases and settlement shall be made annually, either in cash or by credit on
the current bill, This does not prohibit any public stility paying a higher rate of interest than required by this rule. No customer
depositor shall be entitled 1o receive interest on his deposit until and unless a customer relationship and the deposit have been in
existence for a continuous period of six months, then he shall be entitled to receive interest ffom the day of the commencement of
the customer relationship and the placement of deposit.

{5} Refund of deposits. After a customer has established a satisfactory payment record and has had continuous service for a
period 0f 23 months, the utility shall refund the residential customer’s deposits and shall, at its option, either refund or pay the higher
rate of interest specified above for nonresidentisl deposits, providing the customer has not, in the preceding 12 months, (a) made
more than one late payment of a bill (after the expiration of 20 days from the date of mailing or delivery by the utility), (b) paid with
check refused by a bank, (c) been disconnected for nonpayment, or at any time, {d) tampered with the meter, or () used service in a
fraudulent or unauthorized manner. Nothing in this rule shall prohibit the company from refunding at any time a deposit with any
acerued interest.

(6) Refund of deposit when service is discostinnéd. Upon termination of service, the deposit and accrued interest may be
credited against the final eccount and the balance, if any, shall be returmed promptly to the customer but in no event later than fifteen
{15} days after service is discontinued.

7 (7) New or additional deposits. A utility may require, upon reasonsble written notice of not less than 30 days, such request or

! notice being scparate and apart from any bill for service, a new deposit, where previously waived or returned, or an addivional

deposit, in order to securs payment of current bills; provided, however, that the total amount of the required deposit should not
exceed ap amount equal 1o the average actual charge for water and/or wastewater service for two billing periods for the 12-month
period immediately prior to the date of noticé. in the évent the customer has had service less than 12 months, then the utility shall
base its new or additional deposit upon the average monthly billing avaeilable.

T Shecific Authority 367,121, 350.127(2) FS. Law Implemented 367.081, 367.111, 367121 F'S. History-Amended 6-1-63, 4-1-69, 9-12.74, 6-10-80),
§-30-84, Formerly 25-10.72, 25-10.072. Amended 10-13-88, 4-25-94.
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LEGAL NOTICE DISTRIBUTION:
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Notice of Application for an Initial Certificate of Authorization for Water,
Wastewater

Re: In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest % of the Southwest % of Section 1, lying
west of U.S. Highway 27;
- The South ¥z of the Seutheast ¥ of Section.

Notice is hereby given on February 17, 2010, pursuant to Section 367.045,
Florida Statutes, of the application of Bimini Bay Utilities Corporation to operate a
water and/or wastewater utility to provide service to the following described
territory in Polk, Florida.

In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest Y of the Southwest Y
of Section 1, lying west of U.S. Highway 27;

The South Y2 of the Southeast Y of Section.
Serving Bimini Bay Development Resort and Spa

Any objection to the said application must be made in writing and filed with the
Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard
Qak Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the
date of this notice. At the same time, a copy of said objection should be mailed to
the applicant whose address is set forth below. The objection must state the
grounds for the objection with particularity.

Mailing address
Bimini Bay Utilities Corporation
101 Golden Malay Paim Way
Davenport, FL 33897

Temporary Physical Address
Bimini Bay Utilities Corporation

319 Australian Way
Davenport, FL 33897

101 Golden Malay Palm Way, Davenport, FL 33897 tblackmon@islandhideaway.net
Phone (863) 424-0130 Ext 129 Fax (863) 547-1729
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March 15, 2010

OMIAISSION
PUCLERK

To Whom It May Concern;

gzl W61 WOl
i

On February 27, 2010, | received a "Legal Notice" stating, "Notice is hereby given on February 17,
2010, pursuant to Section 367.045, Florida Statutes,...". This was a "Notice of Application for an

Initial Certificate of Authorization for Water, Wastewater", a copy of which is attached hereto. Said notice
received on 2/27/10, did not bear a date nor a signature.

Please be advised by this correspondence, that | am formally objecting within the required (30) days

to this undated application as made by Bimini Bay Utilities Corporation, 101 Golden Malay Palm Way,
Davenport, FL. 33897. As required, | do so with the following list of particulars;

1. The management at Bimini Bay and DAVID MEADOWS has issued water utilities bilis that have been

fraught with improper billing amounts, inclusive of, but not limited to; inconsistent rates, inconsistent bill
amounis, the re-issuance of arbitrary bills, etc.

2. The management at Bimini Bay and DAVID MEADQWS has continued to utilize the individual owner's
water at said owner's expense, without their consent or knowledge. These usages have been for such
purposes as; watering the grass, watering the landscaping and powerwashing of the townhomes, while
passing that expense along to the unsuspecting owner, many of whom are out-of-state.

3. The management at Bimini Bay and DAVID MEADOWS continues to cause the water bills to be
assigned to the private owners, while such water use, as cited above, should be incurred by the Home
Owner's Association.

4. The management at Bimini Bay and DAVID MEADOWS has just notified me of their sudden arbitrary
policy. Despite my having paid the mandated "Security Deposit" upon commencing a water utilities
account, | am now being mandated to adhere to their "Policy” of maintaining "1.5 times the average of
three months of service". While they cite an additional figure of $66.00, they fail to provide their
method of determination. Furthermore, during my billing period(s), | incurred unexplained months of
water meter increases reflecting usages in excess of 700% beyond normal amounts. | was forced to
investigate the possibility of a “Malfunctioning Meter”. There was no such finding. Instead, the likely
culprit was the illegal accessing of water by the management at Bimini Bay and DAVID MEADOWS for
purposes as cited above. Due to the fact that most owners are not local to Bimini Bay, the
management at Bimini Bay and DAVID MEADOWS has taken advantage of this "owner-disadvantage"
and billed them accordingly. Now in addition to this tactic, they attempt to justify the collection of

additional monies through this arbitrary mandate of additional security fees, while giving no

consideration to the real cause behind the increased water usage, let alone, giving no consideration to
imposing another policy to justify the collection of more money.

5. The management at Bimini Bay and DAVID MEADOWS has defaulted on its contract to provide the
product for which the owners paid; A townhome within a gated community with security personnel,

inclusive of a waterpark, clubhouse, theaters, tennis courts, exterior track, tiki bars, restaurants,
guaranteed property management with rental income, etc.

6. The management at Bimini Bay and DAVID MEADOWS has defaulted on its contract to develop this

community as a safe and viable source of investrent, resulting in long-term undesirable tenants, in
direct contrast to the contracted weekly rental goais of this community.




7. The management at Bimini Bay, and DAVID MEADOWS, while holding the majority vote, continues to
raise the rates of the HOA fees while not providing the requisite services.

8. The management at Bimini Bay and DAVID MEADOWS continues to deny services and any and all
amenities, while continuing to find various means of mandating additional fees from its owners,
through his monopoly ownership and/or partial interest of; Bimini Bay, Gracewood Mortgage Company,
Assured Title Company; Bimini Bay Cable Company; and The (defunct/defaulted) BVI Management
company.

9. The management at Bimini Bay and DAVID MEADOWS, continues to publically aution any and all units
within its control, for such nominal costs, as $25,000 to $45,000, without any regard to the various
owners who paid $200,000 - $335,000. The owners who are left, continue to hope that DAVID
MEADOWS will make a good-faith effort to recover the failed investment he has managed to "sell” us
into.

10.The management at Bimini Bay and DAVID MEADOWS continues toward foreciosure, while bringing
Its various owners closer to financiai ruin, without an apparent conscience or desire to improve this
Investment otherwise.

The management at Bimini Bay and DAVID MEADOWS makes application to "operate a water and/or
wastewater utility” at Bimini Bay, when all past and present actions demonstrate a clear inability to operate any
business in an honest, legal or ethical manner. Please consider the pleas and position of the many victim-
investors of Bimini Bay and its affiliates. Providing the management and/or DAVID MEADOWS further control
of a community that is already victim to their unethical, illegal tactics, will only exaccerbate the aiready
negative product for which we the owners, continue to seek alternatives to. Thank you for your consideration
in this matter.

Sincerely Yours,

vfﬂ&&a 7749%
I

Bimini Bay Property;

cc: Bimini Bay Utilities Corporation
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BI MINI>*B AY

Utihtticoes Corporation

LEGAL NOTICE

Notice of Application for an Initial Certificate of Authorization for Water,
Wastewater

Re: In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest % of the Southwest % of Section 1, lying
west of U.S. Highway 27;
The South %2 of the Southeast ¥4 of Section.

e TR

EE

Notice is hereby given on February 17, 2010, pursuant to Section 367.045,
Florida Statutes, of the application of Bimini Bay Utilities Corporation to operate a
water and/or wastewater utility to provide service to the following described
territory in Polk, Florida.

In Township 25 South, Range 26 East, Polk County:
That portion of the Southwest % of the Southwest '
of Section 1, lying west of U.S. Highway 27;

The South - of the Southeast % of Section.
Serving Bimini Bay Development Resort and Spa

Any objection to the said application must be made in writing and filed with the
Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard
Oak Boulevard, Tallahassee, Florida 32399-0850, within thirty (30) days from the
date of this notice. At the same time, a copy of said objection should be mailed to
the applicant whose address is set forth below. The objection must state the
grounds for the objection with particularity.

Mailing address
Bimini Bay Utilities Corporation
101 Golden Malay Palm Way
Davenport, FL 33897

Temporary Physical Address
Bimini Bay Utilities Corporation

319 Australian Way
Davenport, FL 33897

101 Golden Malay Paim Way, Davenport, FL 33857 tblackmon@islandhideaway.net
Phone (863) 424-0130 Ext 129 Fax (863) 547-1729
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