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Tracy W. Hatch
General Attorney
Legal Department

Ann Cole, Commission Clerk
Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:

AT&T Florida
150 South Monroe Street

Suite 400 o -
Tallahassee, FL ‘éﬁ_gggl\/;%
10APR-2 PM 2: 10

COMMISSION
CLERK

T: (850) 577-5508

April 2, 2010

Docket No. 000121A-TP

In Re: Investigation into the establishment of operations support
systems permanent performance measures for incumbent local
exchange Telecommunications companies (BellSouth Track)

Dear Ms. Cole:

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida’'s
Response to Questions from the Florida Competitive Carriers Association.

Copies have been served to
Service.

Enclosures

cc: All parties of record

. Jerry D. Hendrix
S Gregory R. Follensbee
E. Earl Edenfield, Jr.
=
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the parties shown on the attached Certificate of
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CERTIFICATE OF SERVICE
Docket No. 000121A-TP

| HEREBY CERTIFY that a true and correct copy of the foregoing was served via

Electronic Mail this 2nd day of April, 2010 to the following:

Adam Teitzman

Staff Counsel

Lisa Harvey

Florida Public Service
Commission

Division of Legal Services

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Tel. No. (850) 413-6175

Fax. No. (850) 413-6250

ateitzma@psc.state.fl.us

Isharvey@psc.state.fl.us

Howard E. (Gene) Adams
Pennington, Moore, Wilkinson,

Bell & Dunbar, P.A.
Post Office Box 10095 (32302)
215 South Monroe Street, 2nd Floor
Tallahassee, FLL 32301
Tel. No. (850) 222-3533
Fax. No. (850) 222-2126
gene@penningtonlawfirm.com
Represents Time Warner

David Konuch
Senior Counsel

Regulatory Law & Technology
Florida Cable Telecomm. Assoc.
246 East 6th Avenue
Tallahassee, FL 32303
Tel. No. (850) 681-1990
Fax. No. (850) 681-9676
dkonuch@fcta.com

#502166

Douglas C. Nelson

Sprint Nextel

233 Peachtree Street, NE
Suite 2200

Atlanta, GA 30303

Tel. No. 404 649-0003

Fax No. 404 649-0009
douglas.c.nelson@sprint.com

Vicki Gordon Kaufman

Keefe Anchors Gordon & Moyle P.A.
The Perkins House

118 N. Gadsden St.

Tallahassee, FL 32301

Tel. No. (850) 681-3828

Fax. No. (850) 681-8788
vkaufman@kagmlaw.com
Represents Cebyond

Represents Deltacom

Dulaney O'Roark Il (+)

Vice Pres. & Gen. Counsel — SE Region
Verizon

5055 N Point Parkway

Alpharetta, GA 30022

Tel. No. (678) 259-1449

Fax No. (678) 259-1589
De.ORoark@verizon.com




D. Anthony Mastando
DeltaCom

VP-Regulatory Affairs

Senior Regulatory Counsel
Ste 400

7037 Old Madison Pike
Huntsville, AL 35806

Tel. No. (256) 382-3856

Fax No. (256) 382-3936
tony.mastando@deltacom.com

Beth Keating

Akerman Law Firm

106 East College Avenue
Suite 1200

Tallahassee, FL 32301
beth.keating@akerman.com

Ms. Katherine K. Mudge

Covad Communications Company
7000 N. MoPac Expressway, Floor 2
Austin, TX 78731

Tel. No. (512) 514-6380

Fax No. (512) 514-6520
kmudge@covad.com

Cbeyond Communications, LLC
Charles E. (Gene) Watkins

320 Interstate North Parkway
Suite 30

Atlanta, GA 30339

Tel. No. (678) 370- 2174

Fax No. (978) 424-2500
gene.watkins@cbeyond.net

Time Warner

Carolyn Ridley

555 Church Street, Ste. 2300
Nashville, TN 37219

Tel. No. (615) 376-6404

Fax. No. (615) 376-6405
carolyn.ridiey@twtelecom.com

Susan J Berlin

NuVox

2 N Main St
Greenville, Sc 29601
Tel No (864) 331 7323
sberlin@nuvox.com

Alan C. Gold

1501 Sunset Drive

Second Floor

Coral Gables, Florida 33143
Tel. No. (305) 667-0475

Fax No. (305) 663-0799
agold@acgoldlaw.com

Matthew Feil

Akerman Senterfitt

106 East College Avenue
Suite 1200

Tallahassee, Florida 32301
matt.feil@akerman.com
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REQUEST:

RESPONSE:

AT&T Florida

FL PSC Docket No. 000121A-TP
Responses to March 25, 2010
Notice for Comments

April 2, 2010

Item No. 1

Page | of 2

AT&T and CompSouth stated on the March 24, 2010 conference call with Staff
that their agreement embodied all of the agreements made by all parties through
the workshop process. Please provide us with a matrix that shows the areas of
agreement you believe were reached as of the final day of the December 16, 2009
Commission workshop.

See the attached matrix for the Proposed Florida SQM Plan and the attached
matrix for the Proposed Florida SEEM Plan. These matrices have been updated
from the matrices jointly filed in the docket on October 30, 2009 by AT&T and
all CLECs participating in the Florida SQM/SEEM Review workshops. AT&T
has made annotations in the far right hand column of each matrix as to AT&T’s
understanding of agreements reached as of the final day of the December 16/17,
2009 Commission workshop. All AT&T annotations are distinguishable through
blue highlighting as well as a different font size and color, and use of italics.
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REQUEST:

RESPONSE:

AT&T Florida

FL PSC Docket No. 000121A-TP
Responses to March 25, 2010
Notice for Comments

April 2, 2010

Item No. 2

Page 1 of 1

What are the benefits to a) AT&T; b) CompSouth, and c) the State of Florida that
would result from doing away with Tier II penalties?

As AT&T stated in its previous filings, times have changed since Tier Il SEEM
remedies were first instituted. Tier Il remedies were thought necessary to provide
additional financial incentives to establish and maintain an open, competitive
marketplace, and prevent backsliding. Their purpose has been fulfilled -- the
telecommunications marketplace is now irreversibly open to competition. The
rest of AT&T’s ILEC footprint has evolved its remedy plan; the Southeast region
is the only region in AT&T’s 22-state ILEC footprint that still has Tier II
remedies. Also, in addition to being punitive, Tier II remedies are discriminatory
as AT&T is the only ILEC in Florida subject to SEEM payments; Verizon and
Embarq are not. See, Docket No. 000-121A-TP: BellSouth Telecommunications,
Inc.’s Comments and Proposed Revisions to the BellSouth Performance
Assessment Plan, filed July 10, 2009; and, AT&T’s Motion for Expedited
Approval of Lifeline Outreach Funding and for Modification of SEEM Penalty
Payments, filed October 16, 2009.




REQUEST:

RESPONSE:

AT&T Florida

FL PSC Docket No. 000121A-TP
Responses to March 25, 2010
Notice for Comments

April 2, 2010

Item No. 3

Page 1 of 1

What is the rationale for doing away with Tier II? What is the rationale for
increasing penalties for Tier I by 20 percent?

Please see AT&T’s response to Question 2. The change in the Tier I fee schedule
represents a negotiated compromise in consideration of the elimination of Tier II
remedies. AT&T agreed to place additional SEEM remedy dollars at risk to
demonstrate its commitment to performance and as a deterrent to backsliding.
Specifically, AT&T agreed to increase the Tier [ Fee Schedule by twenty (20)
percent on an individual remedied metric basis (except for Collocation and
Billing), commencing with the third consecutive month miss and continuing
through the sixth consecutive month miss. This revision is similar in structure to
the methodology employed by Tier II remedies in that AT&T will be subject to
increased remedies when non-equity performance is incurred for three
consecutive months or more. A major difference to the Tier II methodology,
however, is this increased rate in the Tier I remedy will be applied at the
individual CLEC performance level (versus the aggregate performance across all
CLECS) and the resulting remedies will be paid to the CLEC.




Proposed Florida SQM Plan

AT&T and CLECSs Joint Matrix

04-02-10 Update reflects AT&T’s understanding of agreements reached as of the final day of the December 16-17, 2009 Commission workshop

initial Filing 10-30-2009 / Updated 04-02-2010




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Introduction

BellSouwth A T& T Service Quality Measurement (SQM) Plan (SQM)
describes in detail the measurements produced to evaluate the quality of
service delivered to BeHSouthA [&17s wholesale customers. The SQM
was developed to respond to the requirements of the Communications Act
of 1996 Section 251 (96 Act) which required BeHSeuthAT& 1 to provide
non-discriminatory access to Competitive Local Exchange Carriers
(CLEC)'. The reports produced by the SQM provide regulators, CLECs
and BelSouth A 1& | the information necessary to monitor the delivery of
non-discriminatory access.

This plan results from the many divergent forces evolving from the 96 Act.
This specific SQM is based on Order No -PS6-67-0286-PAA-FP_1TBD
lssued b} lhe Florida Public Ser\ ice Commlsston (H’SC) on Apr 32007

Parties Agree.

Report
Publication
Dates

L

Each month, preliminary SQM reports will be posted to BeHSewth-sRMAR
A Y& T's purtommnce measurement website

A corryby 8:00 AM EST on the 21Istday of each
month or the hrst bu;mcss day after the 21st. The reports will contain
information collected in each pertormance category and will be available to
CLEC via the AT&T website. AT&T will also provide electronic access to
the raw data underlying the SQM subject to the retention period. Fhe-Final
validated SQM reports will be posted by 8:00 AM on the last day of the

Parties Agree:

reference on this page and

references as “AT&T performance

AT&T agrees to keep the URL

" Atternative Local Exchange Companies (ALEC) and Competing Local Providers (CLP) are referred to as Competitive Local Exchange Carriers (CLEC) in this document.

Page 2 of 196
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

month or the first business day after the last day ot the month.

BeliSeuth AT&T shall retain the performance measurement Supporting
Data Files (SDF) for a period of 18 months and further retain the monthly
reports preduced-PMAR-for a period of three years. Instructions for
replicating the reports in the SQM are contained in the Supporting Data
User Manual (SDUM). The SDUM is available on the PMAR-performance
measurement AT& T website and is automatically provided with each SDF
download.

measurement website” on all other
pages where this URL applies.

Report Delivery
Methods

CLEC SQM and-SEEM-reports will be considered delivered when posted
to the AT& T performance measurcment website. The State/Federal
Commissions have been given access to the website.

Parties Agree.

Change of Law

Upon a particular Commission’s issuance of'¢
Service Quality Measurement (SQM) Planinap e
applicable to all CLECs, AT&T shall implement such p
performance for the CLECs, as well as at ges to that pk

lan coverir

the Commission, on the date specifi
law occurs which may change AT& s obligatio
the Commission within 30 davs to seck changes te the SOM Plan in
accordance with such change ¢

aw. Performance measurements that have
ed by the Commission can currently be accesse AT&T

ia the
websiteError! Hyperlink reference not valid.. Should there be any
difference between the SOM Plan_on AT& I7's website and the plan the
n has approved as filed in complianc A =

been orde

ssion-approved compliance plan v

Parties Agree.

Page 3 of 196 o
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Adimnistrative
Changes

A workshop and/or conference shall be organized and held periodically for
the purpose of evaluating the existing performance measures and
determining whether any measures should be deleted, modified or any new
measures added. Provided however, no new measures shall be added which
measure activity already governed by existing measures. C LEC may
actively participate in this periodical workshop with AT&T and other
CLECs and state regulatory authority representative.

AT&T may make administrative changes that do not substantively change
the SQM Plan. Such changes are excluded from the periodic review
process noted above. AT& T will provide written notice to the Commission
regarding all administrative changes.

Area for further negotiations by
parties.

Noted below is the Plan language
currently under negotiation by the
parties.

A workshop and/or conference shall be organized and held
periodically or at the request of either party tor the purpose of
evaluating the existing performance measures and determining
whether any measures should be deleted, moditied or any new
measures added. Provided however, no new measures shall be
added which measure activity already governed by existing
measures. CLEC may actively participate in this periodical
workshop with AT&T and other CLECs and state regulatory
authority representative.

AT&T may make administrative changes that do not substantively
change the SQM Plan. Such changes are excluded from the periodic
review proc

s noted above. AT&T will provide written notice to
the Commission regarding all administrative changes. An
administrative change is one that corrects typographical, spelling,
grammatical, or computational errors, updates website addresses
and incorporates modifications to architecture implemented in an
OSS release following the approved Change Management process.
Administrative changes will not change the intent or the plan
language of the document.

As a result of discussions during the workshops, AT&T
agreed to distinguish between the Review of Measurements
and Administrative Changes in the above language under
negotiation.

Page 4 of 196 )
Initial Filing 10-30-2009 / Updated 04-02-2010




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Contents

Section 1: Operations Support Systems (OSS)

OSS-1 [ARI]: 0SS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair)..

0SS-2 [IA]: 0SS Interface Availability (Pre-
Ordering/Ordering/Maintenance & Repair)

PO-2 [LMT]: Loop Makeup - Response Time - Electronic...............
Section 2: Ordering

O-2AKLE Acknowleduement-Messase Completeness s
0-3 [FT]: Percent Flow-Through Service Requests........coooovriiiiiin
O-8 [RI]: Reject Interval ..o
0-9 [FOCT]: Firm Order Confirmation Timeliness.............cccooeee
€ Firm-OrderConfinnation-and-Reject-Resy

0-12 [OAAT]: Average Answer Time - Ordering Centers ............... o

Section 3: Provisioning

P-1 [HOI]: Held Order Interval ..........cccocooioiiniininnnnininnseciecees
P-2A [PJ48]: Percentage of Orders Given Jeopardy Notices >= 48
Hours 2818

P-2B [PI]: Percentage of Orders Given Jeopardy Notices...................
P-3 [MIA]: Percent Missed Installation Appointments..................
P-4 [OCI]: Order Completion Interval (OCT)......ooooiniiiinns
P-5 [CNI]: Average Completion Notice Interval........ccooooiin
P-7 [CCI]: Coordinated Customer Conversions— Hot Cut
Duration 3827

P-7A [CCT]: Coordinated Customer Conversions — Hot Cut
Timeliness Percent within Interval.............coooi
PIBCCRA: £ ated Customer Conversions—Averag

P Attt 32 N

PICICRTL
= t G
i
+

P-7D [NCDD]: Non-Coordinated Customer Conversions — Percent
Completed and Notified on Due Date

NEW Average Time Required to Update 911 Database

(Facility Based Providers)
NEW

Percent 911 Database Accuracy

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

P-9 [PPT]: Percent Provisioning Troubles within "X Days of NEW 911- Average Time to Clear Errors
Service Order COMPletiTN. - ciur woassremsmoaisseeinnmmns siamimssnsiesinnnssionzess ams s 2 s

e s P NEW Percentage of Updates Completed into the DA
P-11 [SOA]: Service Order-ACCUraCy ......c.cocueoiriiiimaeieiieieeneens Database within 72 Hours for Facility Based CLECs
P-13B[LOOS]: LNP-Percent Out of Service < 60 Minutes ................. NEW Directory Assistance- Database Update
PRC AL ENP-Percentaue oi-Fime BehS [ | Aseuracy
Bratbebes to-the-ENE - Order-Due-Dat NEW Percentage of Electronic Updates that Flow

P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)................

Section 4: Maintenance & Repair

M&R-1 [MRA]: Percent Missed Repair Appointments ... 4233
M&R-2 [CTRR]: Customer Trouble Report Rate Net of Provisioning
Irouble and Repeat Reports....o s 4437

M&R-3 [MAD]: Maintenance Average Duration............... 4639
M&R-4 [PRT]: Percent Repeat Customer Troubles within 30
Calendar Days ccoeimesmssmummersemsrsssmsinmsaszesnasssis i 4841

M&R-5 [OOS]: Out of Service (0O0S) > 24 Clock Hours.... 3843
M&R-6 [MAAT]: Average Answer Time — Repair Centers...3245
Seetion-5:Billi

B1IBJAl 1 2

B

B2IBITFl Meas =1 e 1

B-2B Mea fvote +

RS IBLUDTL Uas ¥ 1 35
B-SfBUHDEE S =

B 1O IBEC] st R ecte (BAR)Y Recnanded
BHO4BEC: justirent Regquests{BAR Responded

Through the DSR process Without Manual Intervention
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SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Section 6: Trunk Group Performance

TGP-1 [TGP]: Trunk Group Performance................. 3746
Section 7: Collocation

CHARTS: Collocation-Averaze Response Fime. ... 39
e Coblocton\reree-rrmserren—tire L ke
C-3 (MDD]: Collocation Percent of Due Dates Missed.......6448

Section 8: Change Management

CM-LL Limelinessob () oA mrent 4

CMI34DTL i  Poe at rad 1}
M Herehnessob-DoctmentationAssocedwith

Change 63

CAS-HONT l LR dpterd Oyt 3

EM-S-HON o frecrd Her @S :

Percentage of Software Errors Corrected in “X™
............................................................ 6349

2
¥

SEs-Aee tad

Cepbienbe
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Appcndlx A: Glossary of Acronyms and
Terms.. P e 7250

Appendix B: BellSouthAT&T Audit and Dispute Resolution
Policy

..8260

Appendix C: OSS Interface Table
.. 8361
Appendix D: AT&TBeHSeuh’s Policy on Reposting of

Performance Data and-Recaleulationoft—SEEM

.. 8604

Appendix E: Description of Raw Data and Other Supporting Data
Files......... 8866

Process Q1
FPOEeS S s T e e A

Appendix GF: SQM Equity
Determination.. 9269
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# Measure Category Title of the Measure ’
Code Operations Support Systems (OSS)
OSS-1 ARI OSS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair)
cxclusions .
fxclusions Area to be subject of PSC
. Syntactically Incorrect queries WorkShOp and ultimately Staff
. Scheduled OSS Maintenance &
A o recommendation.
. Test Transactions/Records
BellSouth-mav-exclude-transactonssubmitted-by-an-tndividual
CHECthatarean ‘.u;n.{i‘\ig,‘.& dsicnificant inerease in-the-thonthisvolumeof
Exclusions trafsactonssubmitted-by—that ndividual CLEC. This exclusion wi skt

A€ L 4

- o HHRSHE

4 L attribaiablata¢

t Prattrottaoe-to-

v A aniiehd: mereasen-CHEC
—AR-taRiepa t 5 +

} 44 i o CHECs ¢
2= - t

seRerarRoHeatHon+o

Business Rules

0SS Response Interval is designed to monitor the time required for the
CLEC and BelSeuthAT& T interface systems to obtain, from
BelSeuthsAT& T's legacy systems, the information required to handle
Pre-Ordering/Ordering/Maintenance and Repair functions. The clock starts
on the date and time when the request is received on the BeHSeuth AT&T
side of the interface and the clock stops when the appropriate response has
been transmitted through the same point to the requester.

The average response interval for retrieving Pre-
Ordering/Ordering/Maintenance & Repair information from a given legacy
system is determined by summing the response times for all requests
submitted to the legacy systems during the reporting period and dividing
by the total number of legacy system requests for that month.

b

i sk e ol I
HRE-SYStems-are-opserveath

£
t

Business Rules

0SS Response Interval is designed to monitor the time required for the CLEC
and BellSouth interface systems to obtain, from BellSouth’s legacy systems,
the information required to handle Pre-Ordering/Ordering/Maintenance and
Repair functions. The clock starts on the date and time when the request is
received on the BellSouth side of the interface and the clock stops when the
appropriate response has been transmitted through the same point to the
requester.

The average response interval for retrieving Pre-
Ordering/Ordering/Maintenance & Repair information from a given legacy
system is determined by summing the response times for all requests
submitted to the legacy systems during the reporting period and dividing by
the total number of legacy system requests for that month.

The following systems are observed in the Pre-Ordering/Ordering OSS
Response Interval measurement: RSAG-Address, RSAG-TN, ATLAS,
COFFI, DSAP, LASR, Ve and CRIS. The following systems are
observed in the Maintenance and Repair OSS Response Interval
measurement: CRIS, DLETH, DLR, LMOS, LMOSupd, LNP Gateway,
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
Rationale MARCH, OSPCM, Predictor, SOCS, and NIW.
Propose Disaggregation into 3 separate
s elements:preordering. ordering, and maintenance.
Egbles) Should other interfaces as shown in AT&T diagram,
i.e. BOG. SGG.LESOG.LNP.DDC. PRE be included in
this measure?
SQM SQM Level of Disaggregation
Disaggregation SQMASEEM Analog/Benchmark
Analog/Benchm Legacy System/Interface
ark Pre-Ordering/Ordering OSS Response Average Interval
Regional
Level .. ..o t+-Direct
Comparison with Retail + 2 seconds
Maintenance & Repair OSS Response Average Interval
Regional Level, Per OSS Interface...............................0w o Direet
comparison with Retail +1 second
(See Appendix C: OSS Interface Tables)
Administrative change for clarty
SEEM Measure SEEM Measure

¥ X
ey X

SEEM Tier | Tier 11

Yes X iz sis X
[Comment: Given the new 22 state architecture it is
important to be able to clearly see each area of the OSS on

a by system basis. LASR continues to introduce defects
which delay or require workarounds and needs to be

Page 100t 196 )
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

carefully examined]
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measure Title of the Measure .
Camory Operations Support Systems (OSS)
Code
08s-2 | 1A OSS Interface Availability (Pre-Ordering/Ordering/Maintenance &
Repair)
Definition

Percent of time OSS interface is functionally available compared to
scheduled availability. Availability percentages for CLEC interface and for
all Legacy systems accessed by them are captured. (“Functional
Availability” is the amount of time in hours during the reporting period that
the legacy systems are available to users. The planned System Scheduled
Availability is the time in hours per day that the legacy system is scheduled
to be available.)

Scheduled availability is posted on the

Interconnection AT&T website:
( lac

/,

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T agreed to keep the reference to the URL for System
Scheduled Availability.

Calculation

OSS Interface Availability (Pre-Ordering/Ordering/Maintenance &
Repair) = (a/ b) Xx 100

a = Functional Availability in Minutes
b = Scheduled Availability in Minutes

| Formatted: Indent: Left: 0.31", Hanging:

0.25", Right: 0.01", Tab stops: 0.56", List tab
+ 3.75", Left,Leader: ... + Not at 6.5",
Position: Horizontal: 0.34", Relative to:
Column, Vertical: 0", Relative to: Paragraph,
Horizontal: 0.13", Wrap Around

Page 12 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010




SOM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEM-Measure | SEEM Fier-t Her H
¥es————rree X SEEM Measure
Rati SEEM Tier | Tier Il
Yes .. i P X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# Measure Category | Title of the Measure
Code
PO-2 LMT Loop Makeup- Response Time — Electronic

Operations Support Systems (OSS)

Calculation

Response Interval = (a-b)

a = Date and time the LMUSI returned to CLEC
b = Date and time the LMUSI is received

Percent within [nterval = (¢ /d) Xx 100

¢ = Total LMUSIs received within the interval

d = Total number of LMUSIs processed within the reporting period

Parties Agree except for resolution
of Tier-II elimination that is
highlighted.

Report e CLEC Aggregate
Structure e  CLEC Specific
e Geographic Scope
- State

Page 14 of 196 . n
Initial Filing 10-30-2009 / Updated 04-02-2010

== [ Formatted: Column, Indent: Left: 0.31",

Hanging: 0.25", Tab stops: 0.56", List tab

wm {Formatted: Column, Indent: Left: 0.31",

<

<

Hanging: 0.25", Tab stops: 0.56", List tab

0.06"

o {Formatted: Indent: Left: 0.63", First line:

" { Formatted: Column, Indent: Left: 0.31",
Hanging: 0.25", Tab stops: 0.56", List tab

‘LFormatted: Indent: Left: 0.56"




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# Measure Title of the Measure O d .
Category r erlng
Code
02 AKC kirowledeement Messase Compleier
Area to be subject of PSC
Fhik R ot ol g ol s T i G o RO - .
. bitsrs it e perotor o comsenionsiLbRecscnivai ot | 1y, Workshop and ultimately staff
This measure provides the percent of transmissions/LSRs received via recommendatlon.
ordering interface gateways or ¢-mail, which are acknowledged
: : electronically.
® i
.
s 5
o Mg ‘
. < e
o Manuatly Subnitted LSR .
e o FestFransactions/Records Eisgiusions
Y ‘!4(11“ 4 !vg hnqt( ‘\d 4§ [:~
e Test Transactions/Records
Orderte-titertice gatevd ad-FunctonalAeknovleduementstor
at-transmissions S Rewhich-are-eleetrenteathy-submitted-by-a
BusinessRules CLEC Usersof EDnay-packase-many SR trom-multiple state
-one-transmission—H-more-than-one- CLEC uses-the same ordering
nter—anAekrowledsement Messase-wilk-bereturned-toth
uoresator h et BelSouth-witbnot-beable-to-determinewhich
specibieCLEC tht R ted
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comments
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thereportinsperiodfor-transmissionst-SRs-eleetronteally
submitted-by-ordering interface gateways,respectively
transmissionsA-SRs-receiv
ordering interface gateways,respeetively
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Ordering

SQM# Measure Title of the
Category Measure
Code
0-3 FT Percent Flow-Through Service Requests

Business Rules

The CLEC mechanized ordering process includes all LSRs, including
supplements (subsequent versions) submitted through one of the
mechanized ordering interface gateways, that flow through and reach a
status for a FOC to be issued, without manual intervention. These LSRs
can be divided into two classes of service: Business and Residence, and
two types of service: Resale and Unbundled Network Elements (UNE).
The CLEC mechanized ordering process does not include LSRs which are
submitted manually (for example: fax and courier) or are not designed to
flow through (for example: Planned Manual Fallout).

Fatal Rejects: Errors that prevent an LSR, submitted electronically by the
CLEC, from being processed initially. When an LSR is submitted by a
CLEC, source systems will perform basic edit checks to ensure the data
received is correctly formatted and complete. For example, if the PON
field contains an invalid character, source systems will reject the LSR and
the CLEC will receive a Fatal Reject.

Auto-Clarification: Clarifications that are mechanically returned to the
CLEC due to invalid data entry within the LSR. Edits contained within the
source systems will perform data validity checks to ensure the data within
the LSR is complete and accurate. For example, if the address on the LSR
is not valid according to RSAG, or if the LNP is not available for the NPA
NXX requested, the CLEC will receive an Auto-Clarification.

Planned Manual Fallout*: Fallout that occurs by design. Certain LSRs
are designed to fallout of the Mechanized Order Process due to their
complexity. These LSRs are manually processed by the L&ESC. When a
CLEC submits an LSR, the source systems will determine if the LSR
should be forwarded to H&S€ [.SC for manual handling.

*See LSR Flow-Through Matrix on BeHSeuths_AT& ['s PMAR
performance measurement website Ghitp://pmap-belisonth-eon)- in the

Documentation/Exhibits folder for a list :

ervices, including complex
services, and whether LSRs issued for the services are eligible to flow
through

Total System Fallout: Errors that require manual review by the LESC to
determine if the error is caused by the CLEC, or is due to BellSouth system
functionality. If it is determined the error is caused by the CLEC, the LSR

Business Rules

The CLEC mechanized ordering process includes all LSRs,
including supplements (subsequent versions) submitted through
one of the mechanized ordering interface gateways, that flow
through and reach a status for a FOC to be issued, without
manual intervention. These LSRs can be divided into two classes
of service: Business and Residence, and two types of service:
Resale and Unbundled Network Elements (UNE).  Fhe CLEC
mechanized-ordering process-does-notnelude ESRs-which-are

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

will be sent back to the CLEC for clarification. Ifitis determined the error

representative will correct the error and the LSR will continue to be
processed.

Z Status: LSRs that receive a supplemental LSR submission prior to
final disposition of the original LSR.

SQM

Disaggregation

Analog/Benchmark

SQM Level of Disaggregation
SQM/SEEMAnalog/Benchmark

Residence Benchmark: Q30
Business B Jes 900,
Bustiess Benpchmari: o
INEfinchides ENEwih-ENPS Benchiark: 83%
NP Benchmark: g3

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark

Residence Benchmark:
Business Benchmark
UNE-L (includes UNE-L with LNP) Benchmark:

98% 93
95% 90
90% 95
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

»w Through
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQ Measure | Title of the .
M# | Category | Measure Orderlng
Code
0-8 | RI Reject Interval
Exclusions Service requests canceled by CLEC prior to being rejected/claritieq Partles Agree except fOl‘ reSOIUtlon

Fatal Rejects
LSRs identified as “Projects™

Scheduled OSS Maintenance
Test Transaction/Records

SeTyaas

Exclusions

e Service requests canceled by CLEC prior to being rejected/clarified

e Fatal Rejects

e [ SRsidentified as “Projects” with the exception of valid “Project
IDs™ for Bulk Migration (except those associated with a M&A
transaction)

e Scheduled OSS Maintenance

e Test Transaction/Records

of Tier-II elimination and LLSRs
submitted via e-mail and Non-
Mechanized categorization that is
highlighted.

CLECs withdraw M&A
transactions request for Exclusions.

The parties reached agrecment as documented in the
response to Action Item No. 4 to replace “Non-
Mechanized” with “Email” and reduce the benchmark for
Email from 18 business hours to 14 business hours. The
parties further agreed to remove Bulk Migrations from the
Business Rules.
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SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Business Rules

Service Requests are considered valid when submitted by the CLEC and
pass edit checks to ensure the data received is correctly formatted and
complete. When there are multiple rejects on a single LSR, the first reject
issued is used for the calculation of the interval duration.

For Partially Mechanized and Non-Mechanized LSR/ASRs, only normal
business hours will be included in the interval calculation for this measure.
The interval will be the amount of time accrued from receipt of the
LSR/ASR until normal closing of the center, it an LSR/ASR is worked
using overtime hours. In the case of a partially mechanized LSR/ASR
received and worked outside normal business hours, the interval will be set
at one (1) minute. The hours of operation can be found on the
Interconneection AT& T website=.

Fully Mechanized: The elapsed time from receipt of a valid electronically
submitted LSR (date and time stamp in ordering interface gateways) until
the LSR is rejected (date and time stamp of reject in ordering interface
gateways). Auto Clarifications are considered in the Fully Mechanized
category.

Partially Mechanized: The elapsed time from receipt of a valid
electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until the EESE [.5C Service
Representative clarifies the LSR back to the CLEC via ordering interface
gateways.

Non-Mechanized: The elapsed time from receipt of a valid LSR not

submitted via electronic ordering systems (date and time stamp of FAX-e¢
: aper-SRs-arerecet ¢ -CSCEmail) until notice of

the reject (clarification) is returned to the CLEC via EAX-Serverkmail.

Business Rules

Service Requests are considered valid when submitted by the CLEC and pass
edit checks to ensure the data received is correctly formatted and complete.
When there are multiple rejects on a single LSR, the first reject issued is used
tor the calculation of the interval duration.

For Partially Mechanized and Non-Mechanized LSR/ASRs, only normal
business hours will be included in the interval calculation for this measure.
The interval will be the amount of time accrued from receipt of the LSR/ASR
until normal closing of the center, if an LSR/ASR is worked using overtime
hours. In the case of a partially mechanized LSR/ASR received and worked
outside normal business hours, the interval will be set at one (1) minute. The
hours of operation can be found on the Interconnection website:
(http://www.interconnection.bellsouth.com/centers).

Fully Mechanized: The elapsed time from receipt of a valid electronically
submitted LSR (date and time stamp in ordering interface gateways) until the
LSR is rejected (date and time stamp of reject in ordering interface gateways).
Auto Clarifications are considered in the Fully Mechanized category.

n these business

fetarticatton)-tsretarpedtothe CHEECa FAServer:
Partially Mechanized: The elapsed time from receipt of a valid
electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until the LCSC Service
Representative clarifies the .SR back to the CLEC via ordering interface
gateways.

Local Interconnection Trunks: Interconnection Trunks are ordered on

Access Service Requests (ASRs). ASRs are submitted to and processed by
the Carrier Interconnection Switching Center (CISC).

Parties Agree that AT&T will
include the website for hours of
operations.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Local Interconnection Trunks: Interconnection Trunks are ordered on
Access Service Requests (ASRs). ASRs are submitted to and processed by
the Carrier Interconnection Switching Center (CISC).

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth
via a Global Request. The Global Request will be broken down into
individual LSRs. These individual LSRs will be used for the measurements
and will be reported within the correct product disaggregation for each
measure. For the interval calculations, the original versions of the individual
[.SRs will be assigned the “start time-stamp” from the receipt of the original
Global Request.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Calculation

Reject Interval = (a - b)

a = Date and time of service request rejection

b = Date and time of service request receipy |

Percent within Interval = (¢ / d) Xx 100

¢ = Service requests rejected in reported interval
d = Total service requests rejected in report period

rather than ™% or

Report
Structure

One report with the following four Disaggregation Levels and their

associated interval buckets:

. Fully Mechanized:

. Partially Mechanized:
. Non-Mechanized:

. Local Interconnection Trunks:

. CLEC Specific

. CLEC Aggregate

. Geographic Scope
- State

Report Structure

One report with the following four Disaggregation Levels and their
associated interval buckets:
e Fully Mechanized:
0 - <= 1 business hour
e Partially Mechanized:
0 - <= 10 business hours

e [ocal Interconnection Trunks:
0 - <=4 business days
e CLEC Specific
e CLEC Aggregate
e Geographic Scope
State
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Disaggregatio
n

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark
Fully Mechanized
<= 1 Business Hour

Partially Mechanized
<= 10 Business Hours

97%

95%

Nona-Mechanized

»

Local Interconnection Trunks
<= 2 4+Business Days
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQ Measure Title of the s
M# | Category | Measure Orderlng
Code
0-9 | FOCT Firm Order Confirmation Timeliness
Exclusions o Service Requests canceled by CLEC prior to a FOC being returned Partles Agree except f()r reSOlutlon

o Designated Holidays are excluded from the interval calculation for
partially mechanized and non-mechanized LSRs/ASRs only

+ LSRsidentified as “Projects’™ wi ceeph Featid—Prot
Hombor Hashie s -

e Test Transactions/Records
o Scheduled OSS Maintenance

e Service Requests canceled by CLEC prior to a FOC being returned
e Designated Holidays are excluded from the interval calculation for
partially mechanized and non-mechanized LSRs/ASRs only

e LSRsidentified as “Projects with the_exception of valid “Projects
[Ds™ for Bulk Migrations and M& A

e Test Transactions/Records

e Scheduled OSS Maintenance

of Tier-II elimination and LSRs
submitted via e-mail and Non-

Mechanized categorization that is
highlighted.

CLECs withdraw M&A
transactions request for Exclusions.

The parties reached agreement as documented in the
response to Action Item No. 4 to replace “Non-
Mechanized” with “Email” and reduce the benchmark for
Email from 24 business hours to 17 business hours. The
parties further agreed to remove Bulk Migrations from the
Business Rules.

Business Rules

When multiple FOCs occur on a single LSR/ASR, the first FOC is used to
measure the interval.

For Partially Mechanized and Non-Mechanized LSR/ASRs, only normal
business hours will be included in the interval calculation for this measure.
The interval will be the amount of time accrued from receipt of the
LSR/ASR until normal closing of the center, if an LSR/ASR is worked
using overtime hours. In the case of a partially mechanized LSR/ASR
received and worked outside normal business hours, the interval will be set
at one (1) minute. The hours of operation can be found on the

-onnection AT& T websites.

{intaro ot belsouth-e leantars)
-HiterconpectHo-benSothcotreeters)

(httn:
P

Fully Mechanized: The elapsed time from receipt of a valid electronically
submitted LSR (date and time stamp in ordering interface gateways) until

Comment:
The definition includes LSR and ASR. But the Business Rules list
only LNP for mechanized categorics and Bulk Migrations. Why is
ASR not included in these business rules?

Parties Agree that AT&T will
include the website for hours of
operations.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

the LSR is processed, appropriate service orders are generated and a Firm
Order Confirmation is returned to the CLEC via ordering interface
gateways.

Partially Mechanized: The elapsed time from receipt of a valid
electronically submitted LSR (date and time stamp in ordering interface
gateways) which falls out for manual handling until appropriate service
orders are issued by a BelSeuth AT& T service representative and a Firm
Order Confirmation is returned to the CLEC via ordering interface
gateways.

Non-Mechanized: The elapsed time from receipt of a valid paper LSR not
submitted via electronic systems (date and time stamp of FAX-er-dateand

saper b S Rerecet w-ECSE-Email) until appropriate service orders
are issued by a BeHSeuth-AT& T service representative via Direct Order
Entry (DOE) or Service Order Negotiation Generation System (SONGS) to
SOCS and a Firm Order Confirmation is sent to the CLEC via ¥AX
ServerbEmail.

Local Interconnection Trunks: Interconnection Trunks are ordered on
Access Service Requests (ASRs). ASRs are submitted to and processed by
the Carrier Interconnection Switching Center (CISC).

CHEBPRBALS AR
HredstFerterttd

dics

2 tran for o A -
atsaggregatontor-eacneastre: -t
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

business hours

SQM/SEEM Analog/Benchmark

e Resale — Residence (Non-Design) Fully Mechanized: 95%

Calculati . .
Alckiation Firm Order Confirmation Interval = (a - b)
a = Date and time of Firm Order Confirmation
b = Date and time of service request receipt
Percent within Interval = (¢ / d) Xx 100
¢ = Service requests confirmed in reported interval
d = Total service requests confirmed in the report period
Report ; " s 4 ;
Strlx)Jcmrc One report with the following four Disaggregation Levels and their
associated interval buckets: Report Structure
JFully Mechanized: : ) Ty " : :
ke Sk ey - One report-with the following four Disaggregation Levels and their - - - 5
Partially Mechanized: 7 7 ass?ualed Wlmeirvail E)uckﬁts ) . 7 B
0 - <= 10 baswe e Fully Mechanized:
Non-mechanized: ~ 0-<=3business hours . ,
0-<=24% - e Partially Mechanized:
Local Interconnectiory Trunks: ~ 0-<= 10 business hours R
ER : e Nlon-mechantred:
LLEC Specific_ ) 0—<=24 business-hours o - .
CLEC Agg e e Local [nterconnection Trunks:
(:cogsraphlc Scope 0 - <=5 business days
> EE e CLEC Specific
. e CLEC Aggregate
) e Geographic Scope
A 1t i Ci State
sQM SQM Level of Disaggregation . )
Disaggregation SQM/SEEM Analog/Benchmark SQM Disaggregation - Analog Benchmark
Analog/Benchm - .
ark R Residene #-BesteniFully Mechanized............. SQM Level of Disaggregation

Page 28 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010

1 Formatted: Indent: Left: 0.25", Hanging:
0.31", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not
at 6.5"

" -| Formatted: Indent: Left: 0.25", Hanging:

by ( Formatted: Font color: Black, Highlight

' | Formatted: Indent: Left: 0.25", Hanging:

. { Formatted: Font color: Black

v‘ ‘ at 6.5"

' G)rmatted: Font color: Black

i ( Formatted: BulletText

[?ormattedi Font: 10 pt, Font color: Black,

0.31", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not
at 6.5"

{ Formatted: Font color: Black

0.25", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not
at 6.5"

rFormatted: Indent: Left: 0.25", Hanging:
0.25", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not

at 6.5"

Formatted: Indent: Left: 0.25", Hanging:
0.25", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not
at 6.5"

| Formatted: Indent: Left: 0.25", Hanging:
0.25", Right: 0.01", Tab stops: 0.5", List tab +
0.56", List tab + 3.75", Left,Leader: ... + Not

Highlight

'(Formatted: Font color: Black
Formatted: Indent: Left: 0.25", Hanging:
0.25", Right: 0.01", Tab stops: 0.5", List tab +

0.56", List tab + 3.75", Left,Leader: ... + Not
at 6.5"

U

RS




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

10 business hours

Resale—Design{SpeeiahNon-Mechanized...............c...co.........95% <=

24 business hours

ENP-EStandatone)

Local Interconnection Trunks.... 95% <= 35 business

days

<= 3 business hours

e Resale — Business (Non-Design)  Partially Mechanized: 95%
<= 10 business hours

* Resale — Design (Special)

» NP (Standalone)

« UNE Analog Loop

« UNE Analog Loop with LNP

« UNE Digital Loop >= DSI

+ UNE ISDN/UDC/IDSL

= UNE Other

» UNE Line Splitting

« UNE EELs

« UNE xDSL (ADSL, HDSL, UCL)

95% <=5 business

e [ocal Interconnection Trunks
days
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the .
M# | Category Measure Orderlng
Code
O | FOCC | FrmOrderk HonandRejectesponse Complet
e
Befinition e s Area to be subject of PSC
Workshop and ultimately staff
recommendation.
. e AT&T agreed to keep the FOCC metric by the response to
Action Item No. 4 to replace “Non-Mechanized” with
“Email”. Consistent with the RI and FOCT metrics,
: o Bulk Migrations was removed from the Business Rules.
L oy HADIL e ON Tespan SRUSs due
@ PR .“’qu HHs-ea led b) {h‘“‘{ LEC Pt 1. F{\P R j £ E I .
S Xclusions
Exclusions bemg—%ﬂf

o Service requests canceled by the CLEC prior to FOC or Reject being
sent

e Fatal Rejects

e [SRs identified as “Projects” with the exception of valid “Projects
IDs” for Bulk Migrations and M& A

e Test Transactions/Records
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

]

b

strad
HHtea

4 reallvs
rectroftcatty-Stt

{ics : ' for -h 4
HSggEregatoRttor-eacneasure:

Business Rules

Fully Mechanized: The number of FOCs or Rejects sent to the CLEC from
ordering interface gateways in response to electronically submitted LSRs (date
and time stamp in ordering interface gateways).

The definition includes LSR and ASR. But the Business Rules list

only LNP for mechanized categories and Bulk Migrations Why 1s ASR
9

not included in these business rul

Partially Mechanized: The number of FOCs or Rejects sent to the CLEC
from ordering interface gateways in response to electronically submitted LSRs
(date and time stamp in ordering interface gateways), which fallout for manual
handling by the LCSC personnel.

Local Interconnection Trunks: Interconnection Trunks are ordered on
Access Service Requests (ASRs). ASRs are submitted to and processed by the
Carrier Interconnection Switching Center (CISC).

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth via
Global Requests. The Global Request will be broken down into individual
LSRs. These individual LSRs will be used for the measurements and will be
reported within the correct product disaggregation for each measure.

o Total Ao o f o
B

Fotarlnumberofservicereq
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SQM Section AT&T'’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

O Report Structure ‘ .\rrFormatted: Bullets and Numbering B
Strueture
e One report with the following four Disaggregation Levels:
- Fully Mechanized o o I,
‘ -Partially Mechanized < | Formatted: Bullets and Numbering
Seai-Mectitized
Local Interconnection Trunks
e CLEC Specific
o CLEC Aggregate
e Geographic Scope
State
T R %Q%Levelﬂ#ﬁﬁaw pregation - Analog/Benchmark
? °E ) ) ° SQM Level of Disaggregation
e ety Meehanized 985 SQM/SEEM Analog/Benchmark
Returned
PatiolieMerhanized . Fully Mechanized
7 - 98% Returned
Non Meshamized hei Partially Mechanized
Y oturnial 95% Returned
LocattnterconnectionFrunks 950, ———Non-Mechanized
Local Interconnection Trunks
95% Returned
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure | Title of the
M# | Category | Measure
Code
O- OAAT | Average Answer Time - Ordering Centers

12

Ordering

Business Rules

The duration starts when a CLEC representative or ettt AT& T,
customer makes a choice on the ordering center’s menu and is put in
queue for the next service representative and stops when &

Abandoned calls are not included in the volume of calls handled but
are included in total seconds. :

changes except for resolution of

‘| Tier-II elimination that is

highlighted.

Par{ies Agree tO AT&T’S proposed B D ﬁ)rmatted: Default Paragraph Font J

- ‘[Formatted: Default Paragraph Font J
- { Formatted: Default Paragraph Font, Underlinej

Report
Structure

s

= Geographic Scope
= Region

’ RﬁpOTl’S’tFUCTUTC ) o T T CT T T T T o

e CLEC Aggregate
e BellSouth Aggregate

= Business Service Center

= Consurmer Service Center
e Geographic Scope

= Region

- { Formatted: Font color: Auto J

) Formatted: Indent: Left: 0.31", Hanging:
0.25", Right: 0.01", Tab stops: 0.56", List tab
+ 3.75", Left,Leader: ... + Not at 6.5"
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

SQM

e . SQM Level of Disaggregation SQM Disaggregation - Analog/Benchmark
Dis: at &
fsaggregation SQM/SEEM Analog/Benchmark o _
- SQM Level of Disaggregation
P ’ % ssres Nrvoosr Fimera=2 <« o] 5 .
:;:z)g/Bench \‘)eL-\ﬁ;d\' Aerans sngue Timg <30 - - SQM/SEEM Analog/Benchmark I ! o o o : ) o . ﬁ:ormatted. Font color: Auto
S . . ] Formatted: Indent: Hanging: 3.44", Space
2 CLEC Local Carrier Service Center \ | Before: 6 pt, After: 6 pt, Tab stops: 0.5", Left
Parity with Retail (Business Service Center & Consumer ‘Ul + 063", Left + 3.75" Left,Leader: ... + Not at
juivalent retail analog comparison as processing tor small Service center)) L 056" + 65"
o g [ S( \
o il {Formatted: Font color: Auto J
o ; w0, Fhies | SO T < s faagmiiod ot -
CLE( 1
ud i g
SEENVEM SEEM Tierl Terll

L
P

SEEM Measure

SEEM Tier | Tier I
. < >t I YCS oo ), S X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the . . .
M# | Category Provisioning
Code Measure
P-1 HOI Held Order Interval
SOM SQM Level of Di ati SQM Analog/Bench k
Risalggr/;gaﬁzn QM Level of Disaggregation QM Analog/Benchmar Area to be SUbjeCt Of PSC
nalog/benchm Resale Residence (Non-Design) Retail Residence (Non-Design) .
ark e Workshop and ultimately staff

Resale Business (Non-Design)

Resale Design Retail Design

Retail Business (Non-Design)

UNE Analog Loop (Design) Retail Residence, Business, and Design

(Dispatch) (Excluding Digital Loops)
UNE Analog Loop (Non-Design)

Retail Residence and Business -

POTS (Excluding Switch Based Orders)

UNE Digital Loop >= DS1  Retail Digital Loop >= DSI

UNE EELs Retail DS1/DS3

Prov ldCd to Retall

ng) ADSL

UNE ISDN/UDC/IDSL Retail [ISDN - BRI

recommendation.

AT&T agreed to Comcast’s request documented in Action
Item No. 8' change the Local Interconnecnnn Trunkv

level of disaggregation fmm aret
of <= 2% held for 5 days or more due to lack of, faczlztzes.

In response to CLECs’ Action Item No. 9, AT&T agreed fo
keep the Level o D:saggret,raaon for UNE {}fher Design
and UNE Other Non-Destga. The parties agreed with
combmmg the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comments

Compsouth requests a diagnostic measure that indicates the number

of orders PF due to copper not being available. This could be

accomplished as a subset of this measure or new measure
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the . . .
# Category | Measure PI’OVISIOHlng
Code
P-2A | PJ48 Percentage of Orders Given Jeopardy Notices >= 48 Hours
Exclusions
Exclusions Parties Agree'
e Order activitics of BellSouth or the CLEC associated with | CLECs withdrew request to strike
internal or administrative use of local services (Record Orders Exclusi d ke thi Ti I
Test Orders, etc., which may be order types C, N, R, or T). Xxclusion an tO make this a lier-
e Disconnect Orders - *
e Orders issued with a due date of less than 48 remedied metric.
o Ordersfeopardized-on-the-due-date: -
i.' oy .
e Listing Orders
SQM < " . S 2 :
Disaggregation SQM Level of Disaggregation SQMASEEM In response to CLECs’ Action Item No. 9, AT&T agreed to
Analog/Benchm | Analog/Benchmark keep the Level of Disaggregations for UNE Other Design
ark Resale Residence (Non-Design) 95% > =48 and UNE Other Non-Design. The parties agreed with
hours combining the UNE Line Splitting Level of Disaggregation
; : _ with UNE xDSL.
Resale Business (Non-Design) 95% > =48

hours

Resale Design
hours

UNE Analog Loop (Design)
hours

UNE Analog Loop (Non-Design)
hours

UNE Digital Loop >= DSI
hours

95% > = 48
95% > =48
95% > = 48
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SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

UNE EELs95% > = 48 hours

UNE xDSL (HDSL, ADSL, and UCL, and Linc.

hours
UNE ISDN/UDC/IDSL 95% > =48
hours
LG bne-Sphtie e
houts
ENE-OtherPesiot 0304y
ENF-Other don-DPesten Y3y
howes
Local Interconnection Trunks 95% > =48

hours

SEEM Measure

SEEM Tier | Tier 11
Y B e Mo
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the
# Category | Measure
Code
P-2B | PJ Percentage of Orders Given Jeopardy Notices

Provisioning

Exclusions

Order activities of BellSouth or the CLEC associated with
internal or administrative use of local services (Record Orders, Test
Orders, etc., which may be order types C, N, R, or T).

Disconnect Orders

Listing Orders

Orders jeopardized on the due date

Parties Agree to AT&T’s proposed
changes and to CLECs’ proposal
for removal of exclusion in metric.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

In response to CLECs’ Action Item No. 9, AT& T agreed to
keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM
DiQsaggregation SQM Level of Disaggregation SQM/SEEM
Analog/Benchm Analog/Benchmark
2
ark

Resale Residence (Non-Design)
(Non-Design)

Resale Business (Non-Design)
(Non-Design)

Resale Design

UNE Analog Loop (Design)
Business and Design (Dispatch) (Excluding

Retail Residence

Retail Business

Retail Design

Retail Residence,
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SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Digital Loops)

UNE Analog Loop (Non-Design) Retail Residence

and Business - POTS (Excluding Switch Based Orders)
UNE Digital Loop >= DS
>=DS1

Retail Digital Loop

UNE EELsRetail DS1/DS3

UNE xDSL (HDSL, ADSL, and UCL, and Line Splitting) ADSL
Provided to Retail

UNE ISDN/UDC/IDSL Retail ISDN - BRI

LINE Other Dest
AeE-DHer Desteh

LN Ol Naon-Dest
Pe-DHer oD estER

Local Interconnection Trunks
comparisonPastty with Retail Trunks

Ration
Ratonaic
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

n
Remoyve allt

ransion o«
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the O s
M# | Category | Measure Provisioning
Code
P-3 MIA Percent Missed Installation Appointments
Exclusions . y
Evelisions Parties Agree to AT&T’s proposed
D susahelnrune e changes except for resolution of
provivioned-ot-thesame day-they-are-placed—Fero-Due-Date Tier-1I elimination that is
Orde S . . .
e Order activities of BellSouth or the CLEC associated with hlghllghted.
internal or administrative use of local services (Record Orders
Test Orders, etc., which may be order types C, N, R or T) AT&T agrees to modify Exclusion
o Disconnect Orders “
o Listing Orders to read: “Orders canceled on or
prior to the due date.”
SQM SQM Level of Disaggregation SQMASEEM AT&T asrees tO reinsert “Parit 9
Disaggregation Analog/Benchmark g y
. TR
;\rnkalog/Benchm Resale Residence (Non-Design) Retail IHStead Of proposed DlreCt

Residence (Non-Design)

Resale Business (Non-Design)
(Non-Design)

Resale Design

LNP (Standalone)
Residence and Business (POTS)

UNE Analog Loop (Design)
Residence; Business and Design (Dispatch)

(Excluding Digital Loops)

UNE Analog Loop (Non-Design)
Residence and Business — POTS ¢Excluding Switch

Retail Business

At

Retail

Retail

Retail

Comparison”.

AT&T agreed to Comcast’s request documented in Action
Item No. 8 to change the Local Interconnection Trunks
level of disaggregation from a retail analog to a benchmark
of <=5%.

In response to CLECs’ Action Item No. 9, AT&T agreed to
keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Based Orders)
UNE Analog Loop with LNP-Design

Residence; Business-and Design (Dispatch) (Excluding

Digital Loops)

UNE Analog Loop with LNP-Non-Design

Retail

Retail

Residence and Business — POTS (Excluding Switch Based Orders)

UNE Digital Loop >= DSI
Loop >= DS

UNE EELs
DS1/DS3

Retail Digital

Retail

UNE xDSL (HDSL, ADSL, ##4-UCL, and Line Sphtting) ADSL

Provided to Retail

UNE ISDN/UDC/IDSL

Retail ISDN

BRI

LA bagre Sphit s St
Proseadedbto-Retn

Eedeboddtbor e Fhrattrendy
LINE Other N Dagiu D tio
Local Interconnection Trunks Direct

comparisonParity with Retail Trunks
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

AN, X X
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQ Measure Title of the . . .
M# | Category | Measure PI'OVISlOIllng
Code
P-4 OCI Order Completion Interval (OCI)

Business Rules

The completion interval is determined for each order processed during the
reporting period. The completion interval is the elapsed time from when
BellSeuth- AT& T issues a FOC/SOCS date time-stamp indicating receipt
of an order (application date) from the CLEC to BeHSeuths- AT& 1 's
order completion date. Orders worked on zero due dates are calculated
with a .33-day interval (8 hours). Orders can be either dispatch or non-
dispatch.

Only valid business days will be included in the calculation of this interval.
Valid business days may be found at the t=Howine AT&T website:

2

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

AT&T agreed to keep the reference to the URL for valid
business days.

SQM
Disaggregation
Analog/Benchm
ark

SQM Level of Disaggregation SQMASEEM
Analog/Benchmark

Resale Residence (Non-Design) Retail
Residence (Non-Design)

Resale Business (Non-Design) Retail

Business (Non-Design)
Resale Design Retail Design

LNP (Standalone) Retail
Residence and Business (POTS)

UNE Analog Loop (Design) Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop (Non-Design) Retail
Residence and Business (Dispatch)

UNE Analog Loop with LNP-Design Retail

In response to CLECs’ Action Item No. 9, AT&T agreed to
keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
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SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop with LNP-Non-Design Retail
Residence and Business (Dispatch)

UNE Digital Loop >= DS Retail Digital
Loop >= DSI1(Dispatch)

UNE EELs Retail DS1/DS3(Dispatch)
UNE xDSL (HDSL, ADSL, and UCL, and Line Splitting)

<=5 Business Days

<= 11 Business Days

UNE ISDN/UDC/IDSL Retail ISDN -
BRI
UNEL; Solitis withoui-Condiionine ADST
Nbbine Sphttnewathout Conditionine ADSE
- Reisi
i Copditontne ——HHR w~ Phavs
ENE-Othes Pevien Bttty

LINE Other Nopn-Dest Dissnoctie
Sebdother Sen-besun Prnsistic
Local Interconnection Trunks Direct

comparisonPastty with Retail Trunks
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

3 v <
,,,,,,,,,,,,,,,,,,,,, e
n
R
> T SEEM ¢l t AT&T s
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°
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the
M# | Category Measure
Code
P-5 | CNI Average Completion Notice Interval

SQM Section

AT&T’s Proposed Changes/Rationale

CLEC’s proposed Changes/Rationale

Business Rules

Business Rules

The interval begins with the completion date and time and the interval ends
with release of the notice of completion status to the CLEC. The field
technician notifies the CLEC the work was complete and then he/she enters
the completion time stamp information in his/her computer. This information
switches through to the SOCS systems to the Work Management Center
(WMQ), either completing or rejecting the order. [f the completion is
rejected, it is manually corrected and then completed by the WMC. The
notice is returned on each individual order.

The end time for mechanized orders is the time slamp when the notice was
delivered to the CLEC interface. Fornonmech ehordersthe-ende
+H-be-date-and-t Ford tetron-the-C-SOFS-systen Forthe

He-aRd-Hmestamp-ot-oraertpaat

retail analog, the start time begins when the technician u)mplclc% the order
and ends when the order status is changed to complete in SOCS.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”

Report
Structure

Report Structure

CLEC Specific

CLEC Aggregate
BellSouth Aggregate
Mechanized Orders
Reporting intervals in hours
o SeopSochupbied-Order

e Geographic Scope

State

In response to CLECs’ Action Item No. 9, AT& T agreed
to keep the Level of Disaggregations for UNE Other
Design and UNE Other Non-Design. The parties agreed
with combining the UNE Line Splitting Level of
Disaggregation with UNE xDSL.
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SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM
Disaggregation
Analog/Benchm
ark

SQM Level of Disaggregation SQM
Analog/Benchmark

e Resale Residence (Non-Design) Retail Residence

(Non-Design)

e Resale Business (Non-Design) Retail Business

(Non-Design)

e Resale Design Retail Design

e LNP (Standalone) Retail Residence

and Business (POTS)

e UNE Analog Loop (Design) Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

e UNE Analog Loop (Non-Design)
and Business — POTS (Excluding Switch Based Orders)

Retail Residence

e UNE Analog Loop with LNP - Design Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

e UNE Analog Loop with LNP- Non-Design
and Business — POTS (Excluding Switch Based Orders)

Retail Residence

e UNE Digital Loop >= DS1
Loop >= DS1

Retail Digital

e UNE EELs Retail DS1/DS3

o UNE xDSL (HDSL, ADSL, ard UCL, and Line Splitting
Provided to Retail

) ADSL

e UNE ISDN/UDC/IDSL Retail ISDN -

BRI

o LINE I Sylitts ADSE Peaadad
Sofbope Sphitin APSEProvided

to-Retatl

oI INE Othar-Dest [\‘, e
Siefieiedibier e bty

o IINE Other Nop-Dest D ctie
bt dther St oo Dot

e Local Interconnection Trunks Direct

comparisonPasity with Retail Trunks
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

FEM w reflect AT& T s proposal to ransiiion

SEEM Measure

SEEM Tier [ Tier Il
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SQOM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the - s .

M# | Category | Measure PfOVlSlOIllIlg
Code

P-7 | CCI Coordinated Customer Conversions— Hot Cut Duration

Thirteen vears since passage of 96 Telecom Act

Parties Agree except for resolution
of Tier-1I elimination that is
highlighted.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure

Title of the

# Category | Measure
Code
P-7A | CCT Coordinated Customer Conversions — Hot Cut Timeliness Percent within

Interval

Provisioning

Thirteen vears since passage of 96 Tel

to prevent ba

Parties Agree except for resolution
of Tier-1I elimination that is
highlighted.
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQM | Measure | Title of the [ .
# Category | Measure PI'OVISIOHlng
Code
M ‘\_-(_-H C i ted- Cust F Ce A R = ! HR

Parties Agree to eliminate metric.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Calculation

Recovery Time = (a-b)

e a = Date and time the initial trouble is cleared and the CLEC
is notified by call or cmail
e b= Date and time the initial trouble is opened with BellSouth

SEEM-—Fierl— Fier 1l
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SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure
# Category
Code

Title of the
Measure

e Sz

Provisioning

Definition iz opo eassunes e peckuiage ot presioning e e o Parties Agree to eliminate metric.

. Eliminate metric to

Provisi

Completion

. AT&T consiste

dispatch {

benchs f <=3%
el CLECCuneeled Orders
Froubles-caused-by-Customer-Provided-LgutprmentH CRE o LHEC

—histagOrders

Orderaectivities-of BellS
Fadimnistative-us
Ord £ 3 o
Froubl utside-ob-BellS
Froubles-outside-of-Bell
A ot e . eabl o
A-ent-or-damaged-eable—eause
malas fra.
~Froubles-caused-by

porsteeches

BelSouth
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

£
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the . . .
# Category | Measure PI'OVISlOIllng
Code
P-7D | NCDD Non-Coordinated Customer Conversions - Percent Completed and Notified
on Due Date
SEEM-Measure SEEM——— Fier - Fier Parties Agree except for resolution
Yeag A'd b." 2 . . . . .
""""""""""" T of Tier-II elimination that is
R highlighted.
® I l ct AT& S
ge el \
2 ince wckslidi y long led
Page 58 of 196

Initial Filing 10-30-2009 / Updated 04-02-2010




(Non-Design)

Resale Business (Non-Design) Retail Business

(Non-Design)

Resale Design Retail Design

LNP (Standalone) Retail Residence

and Business (POTS)

UNE Analog Loop (Design) Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop (Non-Design) Retail Residence

and Business - POTS (Excluding Switch Based Orders)
UNE Analog Loop with LNP Design Retail
Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop with LNP Non-Design Retail Residence

and Business - POTS (Excluding Switch Based Orders)

UNE Digital Loop >= DSI
Loop >= DSt

Retail Digital

UNE EELs Retail DS1/DS3

UNE xDSL (HDSL, ADSL, and UCL, and Line Splitting)
ADSL Provided to Retail

UNE ISDN/UDC/IDSL Retail ISDN-
BRI

UNE-Line-Splitting ADSEProvided
to-Retatt

ENE-Other Pesien

LINE-Other Nop-Desien
SE-DHReFtoR—eSER

SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC s Filed proposed Changes/Rationale Combined Collaborative Comments
L
SQ | Measure Title of the o« . .
M# | Category Measure PI‘OV[SIOHng
Code
P-9 | PPT Percent Provisioning Troubles within “X” Days of Service Order
Completion
SQM SQM Level of Disaggregation SQMSEEM . .
Disaggregation | Analog/Benchmark Parties Agree except for resolution
Analog/Bench : e inat: .
AnalopBemelin |y Resttonce [onsBisiir) Retail Residence of Tier-1I elimination that is

highlighted.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

sponse to Action Item
&R-2, M&R-4).

In response to CLECs’ Action Item No. 9, AT&T agreed to
keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.

AT&T provided new proposal as
No. 16 for three measures (P-
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

Local Interconnection Trunks Direct
comparisonParity with Retail Trunks

Rationale:

Page 60 of 196

Initial Filing 10-30-2009 / Updated 04-02-2010




SQOM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the o . .
# | Category Provisioning
Code Measure
P-11 | SOA Service Order Accuracy
Definition This report measures the accuracy and completeness of CLEC requests for .
ettt service by comparing the CLEC Local Service Request (LSR) to the . Al‘ea to be SUbJect Of PSC
completed service order after provisioning has been completed. Only Exclusions 4 o abii i . o
electronically submitted LSRs that require manual handling (Partially Canceled Service Orders \"IorkShop and u‘tlmately staff
Mechanized) by an BellSeuth AT& | service representative in the ECSC N 3 ; . . 3 5 .
{SCiarefieasiied. Order activities of BellSouth or the CLEC associated with recommendation.
T internal or administrative use of local services (Record Orders
Bationale Test Orders, etc., which may be order types C, N, R or T) CLECs agreed per their response to Action Item No. 36
- e Disconnect Orders with AT&T’s proposal per Action Item No. 11 to keep the
b C the Jrdering Ordet RIS T e CLEC LSRs submitted electronically that are not manually metric as is carrently structured with the exception that the
L Se handled by BellSouth (Flow-Through) Level of Disaggregation be combined into one instead of
e “Projects” with no LSR (excluding M&A projects) the current two levels (Resale and UNE).
Exclusions ¢ Canceled Service Orders

e Order activities of BeHSeuth A1& I or the CLEC associated with
internal or administrative use of local services (Record Orders, Tes
Orders, etc., which may be order types C, N, R or T)

¢ Disconnect Orders

e CLEC LSRs submitted electronically that are not manually handle
by BeHSeuth A L& T (Flow-Through)

e “Projects” with no LSR

s LNPin

Business Rules

The CLEC requested services on the LSR are mechanically compared to
the completed service order using the CLEC affecting service attributes
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

shown below.

Selected CLEC Affecting Service Attributes

The-BeHSeuth AT& 1 Local Service Request (LSR) fields identified below
will be used, as applicable, for this Service Order Accuracy review process.

A service affecting comparison of the fields listed below will determine the
accuracy of the provisioning process. H-asy Lach of the service affecting
fields listed below are populated on the LSR. If the entries and-do not
match the corresponding field on the Service Order (s}, and are service
affecting, the-erder-ficld will be scored as a miss.

BellSeuth AT& T will maintain a list of BEESE LSC/System workarounds
which will not be considered service affecting. This list will be identified
in a document posted on the-tnterconneeton AT& | website. CLECsmay

For Listing Orders:

Company Code

Directory Listing
Directory Delivery Address
Listing Activity
Alphanumerie-Eistinglden

Record Type

Listing Type

Listed Telephone Number
Listed Name, Last Name
Listed Name, First Name
Address Indicator

Listed Address House Number

Listed Address House Number Suffix
Listed Address Street Directional
Listed Address Street Name

Listed Address Thoroughfare

Listed Address Street Suffix

Listed Address Locality

Yellow Pages Heading

Feature Detail will only be checked for the following USOCs: GCE,

| P ity siedocsolidgengBobct fifetodbgoimyiniosoper g aligetyM-signs @ ST R T

GClI, CREX4, GCIRC, GCZ, DRS, VMSAX, S98VM, S98AF, SMBBX, |

{

MBBRX [USOC list incomplete? (¢ erence to USOC manual
used?]. USOCs and FIDs for Feature Detail will be posted on the
Interconnection Website. Any changes to the USOCs and FIDs required

to continue checking the identical service will be updated on this Website.
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SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

For Provisioning Orders:
Company Code
PON
Billed Telephone Number

Telephone Number
Ported Telephone Number
PIC
LPIC
Directory Listing
Directory Delivery Address
Listing Activity
Record Type
Listing Type
Listed Telephone Number

Listed Name, Last Name

Listed Name, First Name

Address Indicator

Listed Address House Number
Listed Address House Number Suffix

treet Directional
Street Name
Listed Address Thoroughtare
Listed Address Street Suffix
Listed Address Locality
Yellow Pages Heading
Features
Feature Activity
Feature Codes
Feature Detail*
Hunting
Hunt Group Activity
Hunt Group Identifier

Listed Address
Listed Address
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Telephone Number Identifier
Hunt Type Code

Hunt Line Activity

Hunting Sequence

Number Type

Hunting Telephone Number

E9H-Listing-Service Address Information
Service Address House Number
Service Address House Number Suffix
Service Address Street Directional
Service Address Street Name
Service Address Thoroughfare
Service Address Street Suffix
Service Address Descriptive Location

EATN

ATN

APOT

CFA

NC

NCI

* Feature Detail will only be checked for the following USOCs:
GCE, GCI, CREX4, GCJRC, GCZ, DRS, VMSAX, S98VM,
S98AF, SMBBX, MBBRX. USOCs and FIDs for Feature Detail will
be posted on the Htereonnecton-AT& T Wwebsite. Any changes to
the USOCs and FIDs required to continue checking the identical
service will be updated on this Wavebsite.

Calculation

Percent Service Order Accuracy = (a/b) X 100
a = Number of service affecting tields with no ertors on completed

Borders completedwithonterror

b = Number of service affecting fields on completed associated

service Sorders-conpleted within reporting period
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM S .
D%;garegation SQM Level of Disaggregation
5 ISE of o .
Analog/Benchm SQMASEEM Analog/Benchmark
ark 95% Accurate
S04 Accut
Rat e
SEEM—TFier—Fier H
X X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the 2 e .
# Category | Measure PfOVlSlOIllIlg
Code
[l):B LOOS LNP-Percent Out of Service < 60 Minutes
J
SEEM Measure With new simple port interval will this metric need to be Parties Agree except fOl' reSOlllﬁOll

separated into simple and non-simple with different timers? This

question should be applied to all the LNP metrics once LNPA

recommendation is available,

of Tier-1II elimination that is
highlighted.

Agreement is metric will remain
“as is” and be subject to Tier I
remedies. AT&T agrees to provide
a new diagnostic disaggregation by
simple and complex ports to be
implemented congruent with the
FCC simple/complex porting rules.
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AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the o . .
¢ | Category | Measure Provisioning
Code
P AL
Rationale:

Definition Parties Agree to leave metric “as
is” currently structured in the plan
except for resolution of Tier-11I
elimination that is highlighted.

Exctusions

Flonda

Fhe-number of ENP-ordersavhere the Ho-digtttet as-apphed-priot+
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

Calealabi
Report
Strueture
93 e i QM-Lev ati Q) SQM Level of Disaggregation
Analon/Bonehm | “ReiogiBenchmark SQM/SEEM Analog/Benchmark
Aek N LNP  >=9596.5%
S (;)5[{0 I

$ SEEM ieet etk

Yo N b
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measure | Title of the
# Category | Measure
Code
Il)lD LDT LNP-Disconnect Timeliness (Non-Trigger)
> |

Provisioning

Business Rules

Disconnect Timeliness is the elapsed time from when
BelSouth’sAT& T receives a valid ‘Number Ported’ message in-ESH
Number-Manager(signifying the CLEC “activate’) for each telephone
number ported until each number is disconnected in the

JelSenth s AT& T switch. Non-business hours will be excluded from
the duration calculation for unscheduled LNP ports.

Parties Agree to leave metric “as
is” currently structured in the plan
except for resolution of Tier-11
elimination that is highlighted.

SQM
Disaggregation
Analog/Benchm
ark

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark

LNP (Normal Working Hours and Approved After Hours) 9398%
<=4 Hours

LNP (Unscheduled After Hours Ports)
<=4 Hours (excluding non-business hours)
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the o o .
. " Provisioning
Categor casure
y Code
Average Time Required to Update 911 Database (Facility Based
; Providers)
New
Definition

The average time it takes to update the 911 database file.
Exclusions

None

Business Rules

The clock starts on the date/time when the data processing starts and

the clock stops on the date/time when the data processing is complete.

Calculation

2(Date and time data processing begins - date and time data
p=4 t=4
processing ends) + total number of files

Report Structure

Reported for individual CLEC, all CLECs and AT&T.
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

o None

Measurement Type
Tier | — Low

Tier 2 — None
Benchmark

Parity

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECs agreed to withdraw request for this metric during
workshep discussions regarding CLECS’ response to
Action Item No. 12.
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEM Measure
SEEM Tier I Tier 11
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measur | Title of the . .
M e Provisioning
Measure
Categor
y Code
New Percent Database Accuracy
Definition

Measures the percentage of database updates completed without error
reported for 911 Database.

Exclusions

CLEC Caused errors

Business Rules

Any test transactions not submitted in connection with the pre-
ordering, ordering, provisioning or maintenance of actual customers.

Notes: CLECs reserve the right to request additional databases be
included in this measure.

. Calculation

((Count of Updates Completed without error) / (Count of Updates
Completed)) x

100
Report Structure

Monthly from the E911 database, Individual CLEC, CLECs in the
aggregate, by ILEC (if analog applies) and by

ILEC Affiliates
SQM Disaggregation - Analog/Benchmark
None
SQM Level of Disaggregation
Measurement Type

Tier 1 — Low

Tier 2 — None

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECs agreed to withdraw request for this metric during
workshop discussions regarding CLECs' response to
Action Item No. 12
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Measur | Title of the
e
i/[?i Catesr Measure
y Code
New 911- Average Time to Clear Errors

Provisioning

Definition

The average time it takes to clear an error after it is detected during
the processing of the 911 database file. This is only on resale or UNE
loop and port combination orders that AT&T installs.

Exclusions
None
Business Rules

The clock starts upon the receipt of the error file and the clock stops
when the error is corrected.

Calculation
Y(Date and time error detected — date and time error cleared) + total
number of crrors
Report Structure
Reported for CLEC, all CLECs and AT&T.
SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation
None

Measurement Type
Tier | — Low

Tier 2 — None
Benchmark

Parity

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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AT&T’s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

RN

SEEM Measure
SEEM Tier I Tier 11
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measur | Title of the
# e
Categor Measure
y Code
New Percentage of Updates Completed into the DA Database within

72 Hours for Facility Based CLECs

Provisioning

Definition

The percentage of DA database updates completed within 72 hours of

receipt of the update from the CLEC for directory change only and
within 72 hours of the completion date on the provisioning service
order where a provisioning order is required.

Exclusions
Excludes Weekends and Holidays.
Business Rules

The date and time stamp on fax updates starts the clock and the date
and time when the listing is updated stops the clock. For directory
changes that also have a provisioning order, the clock starts when the
provisioning order completes and ends when the listing is updated.
The update clerks work hours are 6:30 a.m. o 3:00 p.m. Monday
through Friday. On requests received after 3:00 p.m. the clock will
start at 6:30 a.m. the following day.

Calculation

(Count of updates completed within 72 hours = total updates) * 100
Report Structure

Reported by CLEC and all CLECs for facility based providers.
SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

o 95% within 72 hours

o 95% within (X) hours (Diagnostic)

o 90% within (X) hours (Diagnostic)

Measurement Type

Parties agree for Florida only that
CLECs withdraw request for this
metric.

CLECs agreed to withdraw request for this metric .durii:g
workshop di‘sm;sions regarding CLECS’ response to
Action Item No. 12.

Page 76 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Tier I — Low

Ticr 2 — None

Benchmark

o 95% updated within 72 hours. Critical z-value does not
apply.

o Diagnostic — 95% within (X) Hours

o Diagnostic — 90% within (X) Hours

SEEM Mecasure

SEEM Tier 1 Tier 1
| (- P —— b R ¢
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQ Measur | Title of the . . .
M# | e Provisioning
Measure
Categor
y Code

Directory Assistance- Database Update Accuracy

Definition

Directory Assistance. For Directory Assistance updates completed
ing the reporting period, the

update order that the CLEC sent to AT&T is compared to the
Directory Assistance database following

completion of the update by AT&T. An update is “completed without
error” if the Directory Assistance

database accurately reflects the new listing, listing deletion or listing
modification. submitted by the

CLEC.

Exclusions

None

Business Rules

This measurement will be performed using statistically valid samples.
Calculation

Numerator is the number of updates completed without error
Denominator is the total number of updates

Report Structure

State Specific with a CLEC specific report and a CLEC Aggregate
report.

SQM Disaggregation - Analog/Benchmark
SQM Level of Disaggregation

None

Parties agree for Florida only that
CLECs withdraw request for this
metric.

CLECs agreed to withdraw request for this metric during
workshop discussions regarding CLECS’ response to
Action Item No. 12.
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L

AT&T’s Filed Proposed Changes/Rationale

CLECs Filed proposed Changes/Rationale

Combined Collaborative Comments

Measurement Type
Tier | — Low
Tier 2 — None
Benchmark
Parity
SEEM Measure
SEEM Tier | Tier 1
=TS . GRS X
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ | Measur | Title of the I 2
ME | e Provisioning
Measure
Categor
y Code
New Percentage of Electronic Updates that Flow Through the DSR
process Without Manual Intervention
Definition

Percentage of DSRs from entry to distribution that progress through
AT&T ordering systems to ALPS/LIRA.

Exclusions
Rejected DSRs due to CLEC error.
Business Rules

The number of DSRs, that flow through SWBT's ordering systems
and are passed to ALPS/LIRA without manual intervention, divided
by the total number of DSRs issued within the reporting period.

Calculation

(Number of DSRs that flow through to ALPS'LIRA + Total DSRs )
*100

Report Structure

CLEC and All CLECs.

SOQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation

None

Measurement Type

Tier 1 —Low
Tier 2 — None

Benchmark

97% Critical z-value does not apply.

SEEM Measure

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECs agreed to withdraw request for this metric during
workshop discussions regarding CLECS’ response to Action
Item No. 12.
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEM Tier 1 Tier 11
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Mea | Title of the - S
o Maintenance & Repair
Measure
Cate
gory
Cod
e
M&R-1 | MR | Percent Missed Repair Appointments
A
Report Dispatch/Non-Dispatch (except trunks) Parties Agree except for resolution
Structure . . o e . .
LLiCiTELs of Tier-II elimination that is
CLEC Aggregate ¥ .
e R hlghllghted; :
BelSeuth- AT& T Aggregate
Ugsgtaphic Scope AT&T agrees to reinsert “Parity”
- State . :
’ instead of proposed “Direct
Comparison”.

SQM SQM Level of Disaggregation SOMSEEM In response to CLECS’ Action Item No. 9, AT&T agreed to
Disaggregation | Analog/Benchmark keep the Level of Disaggregations for UNE Other Design
Analog/Bench s . iy and UNE Other Non-Design. The parties agreed with
mark R ° ,(;Resale ‘;ebldl;nﬁi(Non_Deblg") L combining the UNE Line Splitting Level of Disaggregation

esidence (Non-Design) with UNE xDSL.
o Resale Business (Non-Design) Retail
Business (Non-Design)
e Resale Design Retail
Design
e UNE Analog Loop (Design) Retail

Residence, Business and Design (Dispatch) (Excluding Digital
Loops)

e UNE Analog Loop (Non-Design) Retail
Residence and Business - POTS (Excluding Switch Based Feature
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Troubles)

e UNE Digital Loop >= DSl Retail
Digital Loop >= DS|1

e UNE EELs Retail
DS1/DS3

e UNE xDSL (HDSL, ADSL, and UCL, and Line Splitting)
ADSL Provided to Retail

e UNE ISDN/UDC/IDSL Retail ISDN
- BRI
o UNE Lina:Sglittips ADSI
ME-btne Sphittne ABSE

e Local Interconnection Trunks Direct
comparisonParity with Retail Trunks

Ratonale:

nont

il have minimal

CUNE Other D
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

R

Nac A% X
A .-
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the . .

: Maintenance & Repair

C Measure

“ategor

y Code
M&R- | CTRR Customer Trouble Report Rate Net of Provisioning Trouble and Repeat
2 Reports
Definition This report measures the percentage of customer troubles exclusive of d =

provisioning and repeat trouble reports closed within a calendar month. Area for further negOtlathﬂS by
parties.

Exclusions Trouble tickets canceled at the CLEC request

BellSeuth AT& T trouble reports/lines associated with internal or
administrative service

Customer Provided Equipment (CPE) or CLEC Equipment Troubles
Informational Tickets

P

0

rou

Provisioning trouble reports. A provisioning
any report that comes in within "X <alendar
completion, where "X is 3 davs (POTS Non-Designed services) or 14
days (Designed services).

le report is defined as

vs of service order

Repeat trouble reports. A repeat trouble is defined as a customer report
on the same line/cireuit, received within 30 davs ot an original customer
trouble report

Troubles outside of BelSeuth’s AT& 1 s control

-A cut or damaged cable, caused by other than BeHSeuth A T& |
employees or contractors

-Troubles caused by vandalism/theft, motor accidents or
petroleum/chemical accidents caused by parties other than BeHSeuth
AT&T

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”.

AT&T provided new proposal as response to Action Item
No. 16 for three measures (P-9. M&R-2, M&R-4).

In response to CLECS’ Action Item No. 9, AT&T agreed to
keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Business Rules

Customer Trouble Report Rate contains all closed customer and/or CLEC
direct reports, net of provisioning andinetuding repeat reports, divided by
the total "number of service” lines.

Calculation Customer Trouble Report Rate = (a / b) X 100
a = Count of initiakand-repeated-customer trouble reports (net of
provisioning and gepeat trouble reports) closed in the current reporting | - -
period
b = Number of lines in service at end of the reporting period
Report Dispatch/Non-Dispatch (except trunks)
Struct -
ructure CLEC Specitic
CLEC Aggregate
BeHSouth-AT& T Aggregate
Geographic Scope
. State
Rational
SQM SQM Level of Disaggregation SQM/SEEM
Disaggregation Analog/Benchmark
Analog/Benchm . . . . .
TR Resale Residence (Non-Design) Retail Residence (Non-Design)
Resale Business (Non-Design) Retail Business (Non-Design)
Resale Design Retail Design
UNE Analog Loop (Design) Retail Residence, Business and

Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop (Non-Design) Retail Residence and Business -
POTS (Excluding Switch Based Feature Troubles)

UNE Digital Loop >= DSI Retail Digital Loop >= DS|
UNE EELs Retail DS1/DS3

UNE xDSL (HDSL, ADSL, and-UCL, and Line Splitting) ADSL
Provided to Retail
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

UNE ISDN/UDC/IDSL Retail ISDN - BRI

UNE Line Snhittin ADSL Providedto-Retatl
P HEDPHHEHRE AP HHovHdeatoetat

UNE OtherDesian D oty
Pee-Dtheresteh HHagRoSH

HNE-O¢ Non-Desion Bigsroste
NEDHHReT HHestEh PHaghost

Local Interconnection Trunks
Retail Trunks

Non-Des

ail
hetiod, there

:

asures tor at least

provided

ransion

Page 87 of 196
Initial Filing 10-30-2009 / U;




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the . .
e Maintenance & Repair
i Measure
4
y Code
M&R- | MAD Maintenance Average Duration
3
Report Dispatch/Non-Dispatch (except trunks) Report Structure 1911
Structure o S , Area for further negotiations by
Affecting Service/Out of Service (Non-Design only) Report should reflect those tickets received arties
CLEC Specific ciccu‘m.licall\ ilﬂ\d 'llms.’c received via call to center to P °
access impact of ebonding. . .
CLEC Aggregate _ , AT&T agrees to reinsert “Parity”
) - ® Dispatch/Non-Dispatch . G
BeliSouth A [T Aggregate , instead of proposed “Direct
G hies o......CLEC Specific
seographic Scope > ”
LI CLEC Aggregate Comparlson °
o......BellSouth Aggregate In response (o CLECS’ Action Item No. 9, AT&T agreed fo
o......Geographic Scope keep the Level of 9{§aggr§ga{iens for UNE Othcgrp.esign
and UNE Other Non-Design. The parties agreed with
150 State combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.
1S 4 S
SQM SQM Level of Disaggregation SQM/ASEEM
Disaggregation Analog/Benchmark
Analog/Benchm . . .
ark Resale Residence (Non-Design) Retail

Residence (Non-Design)

Resale Business (Non-Design)
(Non-Design)

Resale Design

UNE Analog Loop (Design)

Retail Business

Retail Design

Retail

Residence, Business and Design (Dispatch) (Excluding Digital Loops)

UNE Analog Loop (Non-Design)

Retail
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
Residence and Business - POTS (Excluding Switch Based Feature
Troubles)

UNE Digital Loop >= DS1 Retail Digital
Loop >=DSI1

UNE EELs Retail
DS1/DS3

UNE xDSL (HDSL, ADSL, and UCL, and Line Splitting)

ADSL Provided to Retail

UNE ISDN/UDC/IDSL Retail ISDN —
BRI

LINE 1S Solittin ADST

b ftpre bt e A

L OtherPeosion Diagrostie

LINE Other Non-Destan Dt Shie

Local Interconnection Trunks Direct
comparisonParity with Retail Trunks
being processed.

Administrative change for clarity

SEEMM. SEEM— Tiert Tier il

Yes, X 3

Rationale:
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

S
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the

e Measure

Categor

y Code
M&R- | PRT Percent Repeat Customer Troubles within 30 Calendar Days
4

Maintenance & Repair

Business Rules

Business Rules

Customer trouble reports considered for this measure are those on the
same line/circuit, received within 30 calendar days of an original
customer trouble report. Candidates for this measure are determined
by using either the “cleared date” from LMOS or the “closed date’ from
WFA of the first trouble, and the “received date’ of the next troubie.
Should the measure be from ACTS., EBTA. CPSS, is WFA correct
place to measure and if ves why?

Parties Agree except for resolution
of Tier-1I elimination that is
highlighted.

AT&T agrees to reinsert “Parity”
instead of proposed “Direct
Comparison”. CLECs agree to all
other proposed changes by AT&T
except for Tier-1I elimination.

Report
Structure 4

patch/Non-Dispatch (except trunks)
EC Specific

:C Aggregate

graphic Scope

- State

ITECT OIMISSION 1N Prior vers:

| I response to CLECS’ Action Item No. 9, AT&T agreed to

keep the Level of Disaggregations for UNE Other Design
and UNE Other Non-Design. The parties agreed with
combining the UNE Line Splitting Level of Disaggregation
with UNE xDSL.

SQM
Disaggregation
Analog/Benchm
ark

SQM Level of Disaggregation

e Resale Residence (Non-Design)
Design)

o Resale Business (Non-Design)

SQM/SEEM Analog/Benchmark

Retail Residence (Non-

Retail Business (Non-

Page 91 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010

« - [ Formatted: Font color: Auto

" | Formatted: Indent: Hanging: 0.25", Space
Before: 6 pt, After: 6 pt, Tab stops: 0.5", Left
+ 0.56", List tab + 3.75", Left,Leader: ... +
’ Not at 6.5"

Formatted: Font color: Auto

- {Formatted: Font color: Auto




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Design)

o Resale Design Retail Design

o UNE Analog Loop (Design) Retail Residence,
Business and Design (Dispatch) (Excluding Digital Loops)

e UNE Analog Loop (Non-Design) Retail Residence and
Business - POTS (Excluding Switch Based Feature Troubles)

e UNE Digital Loop >= DSI Retail Digital Loop >=
DS1

e UNE EELs Retail DS1/DS3

e UNE xDSL (HDSL, ADSL, ard UCL, and Line Splitting) ADSL
Provided to Retail

e UNE ISDN/UDC/IDSL Retail [SDN ~ BRI
Retail
LINE Otk Deact Ds chie
N Oher Pedan Phippireis
o UNE Other Non-Desicn Diasnostie
o =]
o Local Interconnection Trunks Direct

comparisonParity with Retail Trunks

Rationale:

Combine DSL like services intw a single disagy
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Page 93 of 196
Initial Filing 10-30-2009 / Updated 04




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the
M# | Category Measure
Code
M& | OOS Out of Service (0O0S) > 24 Clock Hours
R-3

Maintenance & Repair

Business Rules

Customer trouble reports that are out of service and cleared in excess of 24
clock hours. The clock starts when the customer trouble report is created in
LMOS/WFA and is counted if the elapsed time exceeds 24 clock hours
Should ACTS, EBTA, CPSS be used?

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Report Dispatch/Non-Dispatch (except trunks) AT&T agrees to reinsert “Parity”
Structure CLEC Specifi s “
RS instead of proposed “Direct
CLEC Aggregate C . 53
BeltSeuthAT& T Aggregate Omparlson :
Geographic Scope
State
i 23 coirect omi 101 Lrst
SQM SQM Level of Disaggregation SQM/SEEM Except as noted in the following, parties agreed to AT&T
Disaggregation | Analog/Benchmark proposed changes except for elimination of Tier-1
Analog/Benchm i . X i remedies
el Resale Rcsxdence (NON-DESTEN) bsc: sorvvsmpississome s ogansnss Retail Residence 4 L
(Nen=Design) In response to CLECs' Action Item No. 9, AT&T agreed to
Resale Business (Non-Design).........cocooovoviniraiecnninns Retail Business keep the Level of Disaggregations for UNE Other Design
(Non-Design) and UNE Other Non-Design. The parties agreed with
. ¢ i 1{ - > 3. 4 e , .
ResalePIesIgn oo aumsnssmsmsnissiesnsamssasisssions Retail Design :Z.Zibg f":;’;f;,;)‘;zNE LincAnlising Lexclof DisaggreEatan
UNE Analog Loop (Design) ......cccceeiiiiiuiiinciiiienne Retail Residence,
Business and Design (Dispatch) (Excluding Digital Loops)
UNE Analog Loop (Non—Design).........cccccoeeiiiiiinns Retail Residence
and Business - POTS (Excluding Switch Based Feature Troubles)
UNE Digital Loop2= DSL ..cicwuscnsssmmmvmicioimes Retail Digital
Loop >= DS1
UNE EELS ..ot Retail DS1/DS3
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

ADSL provided to Retail

UNE ISDNIUDCABDSE: s v iimisaissing
BRI

UNE xDSL (HDSL, ADSL, ard UCL, and Line Splitting)

Retail [SDN

N Ere-Splitting e
to-Retail

Liocal Interconniection Tronks sseseremmnsmmeeis
comparisonPasity with Retail Trunks

R
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

(MAD), Mamtenance average Duration

s Fhiminate Tier 2

. I 11 ibl
e Thirteen e
L er 2 nger t bac
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the . .
M# | Category Measure Malntenance & Repalr
Code

M& | MAAT Average Answer Time — Repair Centers

R-6

SQM SQM Level of Disaggregation . s

Disaggregation - SQM Analog/Benchmark Partles Agree tO leave metrlc as

?rrLalog/Benchm BelSeuthDirect comparison with AT&T Average Answer Time lS” currently StruCtured mn the plan
with the administrative change of
AT&T where BellSouth currently
appears.

SEEM-Measure | SEEM- Fier | Tier
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Billing

SQ Measure Title of the
M# | Categ
Ci de :’ e Measure

ess basis. Pr

of the CLEC Handbook

‘| Area to be subjectof PSC

Workshop and ultimately staff
recommendation.

CLECs accepted AT&T’s proposal in their response to
Action Item Ne 18 to leave all Billing metrics as is
currently structured. It was clarified during workshop
discussion that this applied to both the SQM and the SEEM
Plan.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SEEM TFiepl FiepH
D Her—+ et
Y X X

£as a3
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ | Measure Title of the 112
M¢# | Category ! B llllng
Code Measure

BJ_ 8-{—1— M | T o Del i g

SQM Section AT&T’s Proposed Changes/Rationale CLEC’s proposed Changes/Rationale

Definiti .

tion Area to be subject of PSC

Workshop and ultimately staff
recommendation.
CLEC:s accepted AT&T’s proposal in their response to
Action Item No 18 to leave all Billing metrics as is
currently structured. It was clarified during workshop
discussion that this applied to both the SOM and the
SEEM Plan.

Exelusions

B Rals
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SOM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

Calenlation

ReportStructure | o— CLEC Speeifie

P f‘I‘! / 8 \y

. BeHSouth-Aguresat

- £ 2 Sean
sraphic Seof
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ Measure Title of the 2112
M# | Category B llllng
Chde Measure
B | BUbT
BDefinition .
i e socit ot th Area to be subject of PSC
Workshop and ultimately staff
recommendation.
CLECs accepted AT&T’s proposal in their response to
Action Item No 18 to leave all Billing metrics as is
currently structured. It was clarified during workshop
discussion that this applied to both the SOM and the SEEM
Plan.
Business-Rules R - - -
Calewlation
Report
Strueture
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM Level of Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark

o Usage Data Delivery Timeliness ......ccccooiviniiminiiinsinen.
957% in Six Calendar Days
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

1~ Elapsed time is measured in business days. Theclock starts when™
1~ “BellSouth receives the CLEC Billing Adjustment Request (BAR) form

This measure applies to CLEC wholesale bill adjustment requests—>&
3 {ig £ notraflactad 1 -

A ceascabil .

R LS i ST
-t e HT-HHS-HHeasHEe:

and the clock stops when BellSouth cither makes an adjustment through™ ~
~ BOCRIS or ACATS {generally next CLEC bill unless adjustment request

disputed by BellSouth. (BAR form and instructions are foundat = = =~
www.interconnection.bellsouth.com/forms/html/billing&collections.html)

¢

. Should this language be changed to include ExClaim?

SQ | Measure Title of the 11
M# | Category Measure B llllng
Code

B- | BEC cent-Bitline Percent Billing Adjustment Requests (BAR) Responded to within 25 .

15 Business Day A0 B D Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Definition ponses-to-carrierbit-adjustment-requests CLECs accepted AT&T’s proposal in their response fo
Action Item No 18 to leave all Billing metrics as is currently
structured. It was clarified during workshop discussion that
this applied to both the SOM and the SEEM Plan.

Exelusions | AdjustmentsintbatedbyBelSeowth B T e B S

Adjustments initiated by BellSouth
IXC Access billing adjustment
Brestes-Ratles Business Rules
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Cateulatio
Percent Billing Adjustments Responded to within 25 46 Business
Days =(a/b) X 100
a = Total number of BAR requests received in the data
month that were responded to in 48 25 business days
b = Total number of BAR requests received in the data
month
PeportSiructus

SQM Disaggregation - Analog/Benchmark

SQM Level of Disaggregation
SQM/SEEM Analog/Benchmark

. Percent Billing Adjustment Requests responded to
..95% <= 25 40 business days
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ | Measure Title of the
M | Gtagory Trunk Group Performance
Measure
Code
TG | TGP Trunk Group Performance
P-1
SQM Section AT&T’s Proposed Changes/Rationale CLEC’s proposed Changes/Rationale
Definition s veport-displays FrunkG e Parties Agree to AT&T’s proposed
BeHSeuth-and-CHECs—Percentas Is blocked on outgoing traffic for .
alternate final and direct final trunk groups from AT&T end office to Changes except for resolution of
and from AT&T Tandem to CLEC end office. Tiel’-II elimination that iS
Rat le: . .
highlighted.
Exclusions In Exclusions, trunk groups for which valid data is not available for

an entire reporting period is mentioned. What are some examples of
when data becomes nvalid?
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

£
... Excludes Weekends and Holidavs
o.......CLECs have trunks busied-out for mmaintenance at their end, or

have other network problems that are under their control.

... Blocking caused by unplanned load on a CLECSs network

e.......AT&T is ready for turn-up on Due Date and CLEC is not ready
or not available for turn-up of trunks, e.¢. not ready to accept traffic
from AT&T on the due date or CLEC has no facilities or equipment at

LU CLEC does not take action upon receipt of Trunk Group Service
Request (TGSR) or ASR within 3 business days {day 0 is ihe business
day the TGSR is emailed/faxed to the CLEC) when a Call Blocking
situation is identified by AT&T or in the timeframe specified in the
InterConnection Agreement (ICA).

.. [f CLEC does not take action upon receipt of TGSR within 10
business days (day 0 as described above) when a pre-service of 75% or
greater occupancy situation is identified by AT&T or in the time frame
specified in the 1C

W [f CLEC fails to provide a forecast within the last six months
unless a different timeframe is specified in an interconnection

o ... [fa CLECs actual trunk usage as shown by AT& 1 from traffic
usage studics is more than 23% above the CLEC s most recent forecast

which must have been provided within the last six months.

o ... New trunk groups that have not been in service for three months
may be excluded from calculations for that 3-month period.
Nevertheless, utilization data will be gathered upon the turn-up of the
trunk group.

The exclusions do not apply if AT&T fails to timely provide CLEC
with traffic utilization data reasonably required for CLEC to develop its
forecast or if AT&T refuses to accept CLEC trunk orders (ASRs or
TGSRs) that are within the CLEC's reasonable forecast regardless of
the current usage data.

<

customet
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Combined Collaborative Comments

CLEC’s Filed proposed Changes/Rationale
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

Calculation MonthlyAverage Bloeking:

Ps I ch ke fihad geh dav o pans dato 5 {
Fof-efchRotr-oHhe-dayeach-aay—SFaw—adtaare-Summea
R L D T I T P el T ok, e L |
FEFOSS-GH-Vatte-easufeettaaysHrareportcycretor-oroereaahna

Percent Blocked Calls = ({a — b} ~{c - bl)* 100

a = count ol blocked calls

b = excluded blocked calls

¢ = total calls offered

are engineered from a time consistent busy hour, not hourly data.

Report CLEC Specific
Structure .
CLEC Aggregate
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
Geographic Scope
State
SQM SQM Level of Disaggregation
Disaggregation SQM/ASEEM Analog/Benchmark
Analog/Benchm
ark

cath 0597

e oottt -t

AT&T end office to CLEC end office Blocked
Calls on Dedicated Trunk Groups not to exceed
blocking standard of B.O1. 1B.01 standard is 1%]

AT&T tandem to end office trunk Blocked
Calls on Dedicated Trunk Groups not to exceed blocking standard

of B.01. [B.01 standard is 1%5]

SEEM 1o refiect AT&T's pr

nlan

com Act.
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

SQM# | Measur | Title of the Measure Collocatlon

e
Catego
ry
Code

[ AR Eolocation-\verase Response Hine

Parties Agree to keep metric “as is”
currently structured in the plan.

complateand-acet tecollocat " Liecatio €
tete-and-accurat tHocthofapprcabon—bend>outn
1

&-COmy
B radtablewathin-th - }
PO Hhi-the+

{ak

-8 F
Rat
Rat
@ e el I f

s Due
ol < thea-int th 1oia RallS th racas lata andd oot

Ot TTorouTY PS¢ THPT
aceompanied by the appropriate-appheation-fee
5 the

- BeHSor

o Y lhe £

drrnod wathin th
HrRea

e o 1t
HithRe-fepertig-peroa

i 3 £ rag PEVLIEvLT
{—Countofresponsest
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SQM Section AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Report CLEC Specifie
Strueture
CLEC Apureuat
L canh oy
grapat f
e
SO0 SOM-bevebof-Bisaosresation - SO0 pregation - Analog/Benchmark
Analog/Benehm , - i SQOM Level of Disaggregation
ark . Vit daiad H-Calendar SQM Analog/Benchmark
D o Virtual-Initial 15 7Calendar Days
Pavs Virtual-Augment 145 7Calendar Days
Physteat-Caged-haitial -Calenda Physical Caged-Initial 15 7 Calendar Days
Days
v T Physical Caged Augment 45 7Calendar Days
B Physical Cageless-Initial 43 7Calendar Days
Physical-Cagelessnit 5-Calenda Physical Cageless-Augment 45 7Calendar Days
) "v~v
Ph Hegpeles e £ 5-Cadetide
Pays

SEEM-Measure | SEEM—TFerl—Fier H

ure
SEEM Tier | Tier 11
Ne YES ... D, SRS
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

SQM¢# | Measur | Title of the Measure .
é Collocation
Catego
ry
Code
c2 AL
peinition ey Parties Agree to keep metric “as is”
Rationa currently structured in the plan.
co 1 high level of performance.
May 2009) was
n Percent
all nu ':!n a
Businesy Rules
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Caleulation
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

SQM Disaggregation - Analog/Benchmark

Comment [A3]: We would also like a new
benchmark formula to be used, specifically one that
does not average out all customers. We would like

Virtual-Initial [ERESS | one that includes a < or > formula.

SQM Level of Disaggregation ) ) SQM
) ) Analog/Benchmark
\ Ha A FEaSst !Ht‘ "h l,‘pﬂeim ‘!‘3‘159)

60-CalendarDayvs

ey

L]
30Calendar Days

,,

e Virtual Augment (without space increase) 6045 30
Calendar Days

e Virtual-Augment (with space increase) 6045 30
Clared et e the e poce e ens e Calendar Days
erheteat s
e Physical Caged-Initial Y06

45Calendar Days

e Physical Caged-Augment (without space increase)45 24 Calendar
Days

e Physical Caged-Augment (with space increase) 9676
24Calendar Days

e Physical Cageless-Initial 94 60 Calendar
Days
e Physical Cageless-Augment (without space increase)............... 45

24 Calendar Days

e  Physical Cageless-Augment (with space increase) 9066
45Calendar Days

sl M epne | S et Fiop b ure
N6, SEEM Tier [ Tier 11
>oYes. ..
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

s o SEEM to reflect AT&T's proposal (o transition

except for resolution of Tier-11
elimination that is highlighted.

SQM# | Measur | Title of the Measure :
¢ Collocation
Catego
ry
Code
C-3 MDD Collocation Percent of Due Dates Missed
SEEM Measure | SEEM————— Fier d—Fier H Parties Agree to keep metric “as is”
; % i currently structured in the plan

Page 117 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010




SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

ol

wpatehto

. Type 6 Change Requests (Defects/Expedites), as defined by
the Change Control Process (CCP)

SQM# | Measur | Title of the Measure
e Change Management
Catego
ry
Code
EM+ | N Frnehipe ot Chanee- Manneement Notiees
- .
Ben Area to be subject of PSC
Thij re‘port. measures whether ('“L‘ECS re‘ccive require(} soilware Wrorkshop and ultimately staff
release notices on time to prepare for BellSouth interface/system
changes so CLEC interfaces are not impaired by change. The recommendation.
Accessible Letter communicates the CR being corrected in either a ks e
major or minor release. The CCP is used by BellSouth and the CLECs AT‘%T”CCEP“"I CLECS.’P_“’I?‘,"W‘@ their response to
to manage requested changes to the BellSouth local interfaces. Action Item No 22 to eliminate Change Manageme.
. metrics CM-7 and CM-114 and leave all other Change
) - - Management metrics as is currently structured,
ot 3
doveinions Exclusions
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Caleutation
Structure .
Resioi
isageregation | Analog/Beachmark
———— 98 -en-time
SEEMMeasure | SEEMme e b Ter- 1 ure
................................................ SEEM Tier | Tier 11
YOS cunssmnsvesamvsonsinos i ) X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM# | Measur | Title of the Measure
e Change Management
Catego
ry
Code
M3 | b Fimeliness-o£h tation-Associated-with- Cha
Betinition Pl o e e e .
o dormton e Area to be subject of PSC
et Workshop and ultimately staff
recommendation.
AT&T accepted CLECS’ proposal in their response to
Rativnale Action Item No 22 to eli;rzinatq Chqnge Management
. metrics CM-7 and CM-114 and leave all other Change
Management metrics as is currently structured.
s i Ne
Exelusions o Documentationtorreleasedates-thatshp-lessthan 30-daystora

o mandated 1 = latarse el al ¢ Hiac " £ M
hanze mandated-by-resulatoryor lesal-entities-Federal !

Commisston HHOC L-a-state-conmission/authortiyor state-and-tederal
cottrts-or- CHRECregquest

tett HHIHHHCaHORS

. Fypeb-ChanseRequestPefectsibxpedites)as-defined-byth
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Analog/Benchm

ark

ure
SEEM Tier [ Tier 11
b § - W D G X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM#

Measur
e
Catego
ry
Code

Title of the Measure

Change Management

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

r response to Action
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

; I:E ; :g’g ”f’b’[”e
s ‘ ??éli}%h? g .gpe
ReportStrueture .
Region
SOM Mlev isnug SQM Disaggregation - Analog/Benchmark
Analog/Benehm ‘ ) - SQM Level of Disaggregation
ark . 5:;, t f‘;‘ft\“’._v tor-athinterfaces-accessed-by-CHECs SQM Analog/Benchmark
e . » N e By interface type for all interfaces accessed by CLECs
.......... PP e 97% <= 15 Minutes
‘ o Interface  Applicable to
€SOTFS CLEE
EDI CLEC
) ) CSOTS CLEC
AL EE
. LENS CLEC
ECTA CLEC
B TAG CLEC
ECTA CLEG
TAFI CLEC/BellSouth
LASR ~CLEC
XMI CLEC
ACTS..........CLEC

EBTA/CPSS...CLEC
LEX o WCLEC
= CLEC

Verigate... ...

SEEM Measy

+
@

SEEM Measure
SEEM Tier [ Tier I1
N T D TR
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Combined Collaborative Comments

SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale
SQM¢# | Measur | Title of the Measure
: Change Management
Catego
ry
Code
CM-6 | SEC Percentage of Software Errors Corrected in “X™ Business Days
Definiti .
erton Area to be subject of PSC
This report measures the percentage of all eutstanding met or overdue o
software errors, due-and o-oiciioto-be-corrected by BeHSouwthAT& T in - | - - WO rkShOP and UItlmately Staff
“X” business days within the report period. recommendation
AT&T accepted CLECS’ proposal in their response to
L HrCiarty Action Item No 22 to eliminate Change Management
metrics CM-7 and CM-114 and leave all other Change
Management metrics as is currently structured.
Exclusions Exclusions
> ervats-that tongerthe
the it he CLECs
. Rejected or reclassified software errors (BellSouth must report the

number of rejected or reclassified software errors disputed by the CLECs)
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Business Rules

For corrected software errors,~Fthe interval begins when a Software Error
is validated per the Change Control Process (CCP) and ends when the error
is-corrected-and-the-notice is posted as implemented to the change control

website. Additionally, all outstanding software errors not corrected within

their standard interval will h» included in the total measurement base.
C rlx "X h r‘q i dafy 1 th. f‘f‘l) & Il\ Severits 2 30 =

srrerthe - X busin win-defiped-n-th 5 Severity
Severtty I, and-45—Severity4— The esrrent standard intervals for this
measure will be consistent \\llh the intervals set in the CCP if agreed to by
the CLEC or ordered by the Commission. [he standard intervals
blished in the CCP currently are: Severity 2=10 days, Severity 3 = 30
days, and Severity 4= 43 days. A copy of the most current CCP can be
tound on the ln%feﬁnﬂec&en——\ T&T wi cbsuc

b 3 Fshotdd eets;
correctedwithin-thereport-period. Software defects are defined as l}p
Change Requests in the Change Control Process.

w flexibility in the event ol

Calculation

Percentage of Software Errors Corrected in “X” Business Days = (a/
b) X 100

a = Total number of software errors corrected in "X business
: Y ,1 i 1 S T Ty ) 3

days, as-defined-foreach be-foreht Seeriiv 2o Ses
+H

b = Total number ofSevertty2-Severtty3-and-Severty+
software errors corrected and software errors overdue past their standard

interval
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Remove all

transitu

it

Years since passage ol 496

QnEcr needed

Report o Severity 2—+J-Business Days
Structure i
. Serettir B
- Servertiv———H-Busipess-Pay
Ll
. Geographic Scope
-Region
b est retl C
SQM SQM Level of Disaggregation
Disaggregation SQM/SEEM Analog/Benchmark
Analog/Benchm . " - . .
ark . ErrorsSeverity 2 Errors Corrected
95% within Interval
. S
Corrected. .. 95% within Interval
. Severity 4 Errors
Corrected 93% within lnterval
cporls
) SEEM_Tier1 Tierll fure
¥Yes e SEEM  Tier | Tier 11
Yes . X

Discuss the EDR report and AT&T s claim that they have § days
to evaluate whether the patch placed in production is actually
working.
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQM | Measu | Title of the Measure
B e Change Management
Categ
ory
Code
M7 CRA
Betnitian Area to be subject of PSC
Workshop and ultimately staff
recommendation.
A T&T accepted CLECS’ proposal in their response to
Action Item No 22 to eliminate Change Management
metrics CM-7 and CM-114 and leave all other Change
Management metrics as is currently structured.
l ;*m i
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
Rules
Report I BellSeuth-Acgregate
Geographie Seope
Lo
SOM SQM-Levelof Disagsregation SQM Level of Disaggregation
Disaggregatio | ———SQM/SEEM-Analog/Benchmark SQM/SEEM Analog/Benchmark
a ) Requests-AsbeptodiRejaoied 9598% within Interval
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Measure

ure
SEEM  Tier | Tier 11
Yes . X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measur | Title of the Measure
# e
Catego
ry
Code
CARY | ERR ge stv-Re

Change Management

Rationale
Eliminate metric to simplify plan

Total volume of change requests for all dis

w (10) for last 12

Measures a process that does not have direct, significant

impact on CLECSs and enc

monas, June SUus 1w

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T accepted CLECS’ proposal in their response to
Action Item No 22 to eliminate Change Management
metrics CM-7 and CM-114 and leave all other Change
Management metrics as is currently structured.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

ure
SEEM  Tier | Tier 11
NoYES X

Suggest report include number of defects introduced by minor
release as a separate disaggregation.
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SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments
SQM | Meas | Title of the Measure
£ | ure Change Management
Categ
ory
Code
MY | NDR
R
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
Business
HRabes
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments
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Combined Collaborative Comments

SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale
SQM | Measu | Title of the Measure
£ |re Change Management
Categ
ory
Code
i

Rationale:

Eliminate metric to simplify plan.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

AT&T accepted CLECS’ proposal in their response (o
Action Item No 22 to eliminate Change Management
2 CM-7 and CM-114 and leave all other Changé
Management metrics as is currently structured.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

=R ¢ - Geocrashic Scope
Geographic-Scof
B
SOM Levelof | SOM Levelof Disag "
= ) S oo .
ArafosHeneh o )
s e S04
mark )
Meastre in
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measu | Title of the Measure
B e Change Management
Categ
ory
Code
H-
Definition .
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
AT& T accepted CLECs’ proposal in their response to
Action Item No 22 to eliminate Change Management
metrics CM-7 and CM-11A and leave all other Change
Management metrics as is currently structured.
Exelusions Exclusions

£

changerequestsimplemented-laterthan-60-weekswith

sentbobthe LGS

. Software change requests where BellSouth has regulatory
authority to exceed the interval

Page 137 of 196 )
Initial Filing 10-30-2009 / Updated 04-02-2010

;rFormatted: Bullets and Numbering




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Rules

Caleulation
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SOM SOM-Level of Di .
H G =y octa =y
SarabosBench D i h B

ark et L

° 5 o, gt anto.
1)50:’ "“hiﬂ IH[EF”!!
SEEM SEEM Tierd4—Tier H SEEM Measure
Abensurs N7 X SEEM  Tier I Tier Il
Yes X X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

authority to exceed the interval

SQM | Measur | Title of the Measure
il Change Management
Catego
ry
Code
A
SQM Section AT&T’s Proposed Changes/Rationale CLEC’s proposed Changes/Rationale
Demiion Definition Area to be subject of PSC
This report measures the average time BellSouth takes to implement .
prioritized Process Change Requests. and the time Change Requests Workshop and ultlmately Staff
Rationale are in the Accepted Held status.- recommendation.
A Eliminate mels nli . AT&T accepted CLECS’ proposal in their response to
‘ Action Item No 22 to eliminate Change Management
. AT&T has not reported s micasu metrics CM-7 and CM-11A and leave all other Change
for the past 12 months. June 200 Management metrics as is currently structured.
Exelusions Exclusions
. B - Change Requests-implemented-later-than-60-days
h-tl psentoithe CLEC
. Process Change Requests where BellSouth has regulatory
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Reston
Measure No-
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQOM | Measu | Title of the Measure L
b |re Appendix
Categ
ory
Code
Appendix A A Parties agree to update to
« ACD incorporate all areas of agreement

A mathematical operator representing multiplication

ECSCLSC,

Local Carrier Service Center - The BellSeuthAT&T center
which is dedicated to handling CLEC LSRs and
preordering transactions, along with associated expedite

requests and escalations.

Web-based application for viewing and tracking claims and for
creating CABS billing adjustments

Automatic Call Distributor - A service that provides status monitoring
of agents in a call center and routes high volume incoming telephone

both callers and attendants.

ACT Automated Completion Transmittal System
B
BOCRIS

Business Office Customer Record Information System (Front-end to
the CRIS database) — System used to maintain customer account
information which includes, but is not limited to bills, payment
history, and memo notations made during customer contact.

BOG Bulk Order Generator

I-calls to available-agents-while collecting management information on- -

| Commission.

between the parties as well as any
changes to the plan ordered by the

Page 142 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010

_ - - | Formatted: Font: 10 pt, Not Bold,
Strikethrough

X

% ’ Formatted: Font: 10 pt, Not Bold,
A Strikethrough

\{Formatted: Font: 10 pt, Strikethrough




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Rationale:

To define mathematic

Ca (LOCSC
AT&T Local Service Center (1LSC).

Remove references where appropriate to specific systems

thre

it documer ssible system flexib

SEEM to refl

1l remedy plan

to transitton t

Added definition of WebTAXI system to Appendix A
Glossary of Acronyms and Terms.
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SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM
# Code

Measure Category

Title of the Measure

Appendix B

BellSeuthAT&T Audit and Dispute Resolution Policy
Audit

ds a pﬂrt of their individual interconnection dyummts If
requested-ordered by a-the Public Service Commission.
BelSowthAT&T will agree to undugo an SQM audit. bnk:s
OterWh&, avrud bgtw een AT&T and the Public Scr\ ice

third party audltorT The Rau[ts of audits will be made available to
all the parties subject to proper safeguards to protect proprietary
information. Audit will be conducted under the following
specifications:

1. The cost of one audit per version of the SEEM plan shall

beborne by BeHSewthAT& T,
2. Should an independent third party auditor be required, it
shall be selected by BeHSouthA T& T, and the PSCq

3. BelSeuthAT&T and_the PSC shall jointly determine the
scope of the audit.

4. The PSC may request input regarding selection of the
auditor and audit scope from interested parties.

These audits are intended to provide the basis for the PSCs and
CLECsS to determine that the SQM and PMAP- the AT&T
performance measurcment data report process produce accurate
data that reflects each State’s Order for performance measurements.

Rationale:

‘Area to be subjectof PSC

Workshop and ultlmately staff
recommendation.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Dispute Resolution

Notwithstanding any other provision of the Interconnection
Agreement between AT&T and each CLEC, if a dispute arises
regarding AT&T's performance or obligations pursuant to this
Plan, AT&T and the CLEC shall negotiate in good faith for a
period of thirty (30) days to resolve the dispute. If at the
conclusion of the 30 day period, AT&T and the CLEC are
unable to reach a resolution, then the dispute shall be resolved
by the Commission.

Rationale:

Inserted verbiage from SEEM Plan into SQM to provide
for i)iﬁ; ite

Resolution description

As the result of the workshop discussion regarding the
Dispute Resolution in the SEEM Plan, AT&T agreed with
CLECs to incorporate the same SEEM Plan Dispute
Resolution verbiage in the SOM Plan, Appendix B.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Meas

# ure
Categ
ory
Code

Title of the Measure

Appendix

Appendix C

OSS-1 [ARI]: OSS Response Interval (Pre-
Ordering/Ordering/Maintenance & Repair)

Table 1: Legacy System Access Times For RNS

System ContractData Avg. Sec. # of Calls
RSAG RSAG-TN Address ........ . R X
RSAG RSAG-ADDR Address ........ b U i3
ATLAS ATLAS-TN TN s T X
DSAP DSAP-DDI Schedule....... X rciriseensanuesseseanes X
CRIS CRSACCTS CSR........ e X
OASIS OASISBIG Feature/Service............ccccec.. X X

Table 2: Legacy System Access Times For ROS

System ContractData Avg. sec. # of Calls
RSAG RSAG-TN Address ........ o SITT——— X
RSAG RSAG-ADDR Address ........ > RS X
ATLAS ATLAS-TN TN e SO X
DSAP DSAP-DDI Schedule....... > SO X
CRIS CRSOCSR CSR..ee K cisemssanmmnissstenionss X
OASIS OASISBIG Feature/Service..........ccccoeeee. X X

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Table 3: Legacy System Access Times For LENS/Enhanced Verigate
(Pre-Order only)

System ContractData Avg. sec # of Calls
RSAG RSAG-TN Address ........ > T X
RSAG RSAG-ADDR Address ........ X e X
ATLAS ATLAS-TN e X st X
DSAP DSAP-DDI Schedule....... X ctvermsemmonenoresesane X
CRIS CRSECSRL  CSR..........s X sz e X
COFFl COFFI/USOC  Feature/Service.......ooooovveeenn. X X
P/SIMS PSIMS/ORB  Feature/Service.. ..o X X

Table 4: Legacy System Access Times For TAG/XML

System ContractData Avg. sec. # of Calls
RSAG RSAG-TN Address ........ b S X
RSAG RSAG-ADDR Address ........ > SO X
ATLAS ATLAS-TN TN ) X
ATLAS ATLAS-MLH TN........ S S — X
ATLAS ATLAS-DID  TN........ R X
DSAP DSAP-DDI Schedule....... - N X
CRIS CRSECSRL  CSR........ X cuonranerncmssnensarenas X
P/SIMS PSIM/ORB Feature/Service. ...c... oo e X X

If LENS works on the TAG' XML code why are the table 3 and 4

different?

AT&T s post July release needs to be described for Table 4.

0OSS-2 [IA]: OSS Interface Availability (Pre-
Ordering/Ordering/Maintenance & Repair)

OSS Table 2: SQM Interface Availability for Maintenance &

OSS-2 [IA]: OSS Interface Availability (Pre-
Ordering/Ordering/Maintenance & Repair)

OSS Table 1: SQM Interface Availability for Pre-
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Repair

OSS Interface
Availability

BeHSouth AT&T TAFI
CLEC TAFI
CLEC ECTA*

WHLS
eRepair®

BeliSeuth-AT& 1 & CLEC
CRIS «x

LMOS HOST

LNP Gateway

MARCH

OSPCM x

PREDICTOR

SOCS  «x

Yo

. Update ired ) e
replace ECTA
AT& T st

BONDIN(

MON(EBTA

state ELI

Ordering/Ordering

OSS Interface Availability

Application
EDI

LENS
LASR
OBF
Enhanced Verigate
LESOG
TAG/XML

LNP Gateway
COG

SGG

ACTS

NVAT

BOG

DOE

SONGS
ATLAS/COFFI
BOCRIS/CRIS
DSAP

RSAG

SOCS

LFACS

RNS

ROS

WEM -~~~

Applicable to % Availability

CLEC X
CLEC X
CLEC X

== =CEEG = 5 R e S

~ CLEC x )
CLEC X
CLEC X
CLEC X
CLEC X
CLEC X
CLEC X
CLEC. X
CLEC X
CLEC X

CLEC/BellSouth  x
CLEC/BellSouth  x
CLEC/BellSouth x
CLEC/BellSouth  x
CLEC/BellSouth  x
CLEC/BellSouth  x
CLEC/BellSouth  x
CLEC/BellSouth  x
BellSouth X
BellSouth X
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SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

OSS Table 2: SQM Interface Availability for Maintenance &
Repair

OSS Interface % Availability
BellSouth TAFI X
CLEC TAFI X
CLEC ECTA* X
WHHES e Repatrrrars
BellSouth & CLEC
CRIS X
LMOS HOST X
LNP Gateway x
MARCH pié
OSPCM X
PREDICTOR X
SOCS X

*Note: eRepair will be repalcing ECTA. CLECs have
until June 1, 2008 to transition to eRepair. From
November of 2007 until May of 2008, at&t will report
both interfaces.Beginning June 1, 2008, only eRepair will
be reported. I believe eRepair was withdrawn, how doces
EBTA, CPSS, fit into this chart?
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SQM | Measu | Title of the Measure .
ol Appendix
Categ
ory
Code
Appendix D BMGMAT&T gPo!m onrRepostlng of l’erformance Data Partles Agree. Noted below is the

BeHSeuthAT&T, will be required to repos!

performance dam as reflected in the Service Quality Medsurenwnl
(SQM) rgports and—feeakﬁla{e—SeH—EHec—maﬂﬂu—En{m%emem

Remed—y—lﬁfeﬂﬁa&eﬂ%tém—(—?—&&l&)—to the extent techmgallv

feasible, under the following circumstances:

* 4 SQM Performance sub-metric calculations with retail
analogues that are in an “out of parity” condition will be available
for reposting whenever there is a degradation in performance as
shown by an adverse change of >== .5 in the 2Z-Sscore at the sub-
metric level.

BellSouth’s Policy on Reposting of Performance Data and
Recalculation of SEEM Payments

6. SQM Performance data will be reposted for a maximum of three
months in arrears

Febrtaryv:

7. When updated SQM performance data has been reposted or when
a payment error in PARIS has been discovered, BellSouth will
recalculate applicable SEEM payments where technically feasible, for
a maximum of three months in arrears+rem-dateatdetestion.
Recalculated SEEM payments due to reposted SQM data will be
made for the same months that the applicable data was reposted. The
three month period for recalculating SEEM payments due to an error
in PARIS will be determined in the same manner previously
described for the SQM. For example, should an error in PARIS be

Plan language to which the partles

Appendix D: BeHSouth’sAT&T s Policy on Reposting

of Performance Data and-Recaleulation-of SEEM
PavirentsRan—Supporting) Dataddes5Bis

BellSeuthAT& T, will be required to rgpos&m&ke—a&-&ﬂdb&e

reposted purtonuauoe data as reflected in the Service
Quality Measurement (SQM) reports and-recaleulate-SeH-

GP—AR-IS)—IO llm extent tuhmually fcd\lble under the
following circumstances:

me w1lh correspondmb sub-metrics to |cp05lmc. A notice
will be placed on the PMAPR AT&T performance
measurement websitg advising CLECs when reposted data |
Js available.

2. SQM Peformance sub-metric calculations that result in a
shifl in the statcwide aggregale pcrformance from an “in

| available for reposti ng.

3. SQM Performance sub-metric calculations with
benchmarks where statewide aggregate performance is in an

“out of parity” condition will be available for reposting
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pcrtorms an amhsu of unpauq llm are pmposgd to be made @

¢ jthe
AT&T performance measurement reporting process, code. These
impacts are used to identify changes to its reported SOM results.

To determine this impact, BeHSeuthAT&T performs a query of
the data warehouse to identify those records that would be
impacted by the proposed change. Once the number of records are
identified, the measurement is recalculated to determine the
impact. This is the general framework for analysis - the specific
steps used to evaluate the impact will vary with the issue being
analyzed. However, the following example may assist in
understanding.

Assume that service orders were erroneously being included in a
particular product disaggregation for Percent Missed Installation
Appointments. They should have been in another product

discovered for the data month of May, BellSouth will correct data for
May and the three preceding months — April, March and February.

whenever there is a >=2% decline in BelSeuthsAT&T s
performance at the sub-metric level.

4. SQM Performance sub-metric calculations with retail
-analogues-that are in-an “out of parity”™ condition will be - -
available for reposting whenever there is a degradation in

performance as shown by an adverse change of >== .5in |

the zZ-Sgcore at the sub-metric level.

5. Any data recalcualtions that reflect an improvement in
BellSouth sAT&T’s performance will be reposted at
BeHSeu&MAT&T >d1>uel10n ever—statewide

6. SQM Performance data will be reposted for a maximum
of three months in arrears from implementation of the
change of programming request requirement (RQ) which
corrects a detected error.date-of-detection- RQs shall not be
unreasonably delayed after the date the error is detected. As
an example, sheuld-an error isbe discovered during the
“analysis of the May data month peformance that triggers a

reposting, and-this-error-triggers-arepostingbut the RQ

Lorreumg [lk error is mlplememui in lhe Lalu\ddr month of

BellSouthAT&T will correct the data begmmn0 with the
month of the RQ implementation (July)deteetion{May},

“which would be for the Juné data month performance =~~~
reports, and will repost the data month performance reports
for the three months preceding data month performance
reports — May, April, and March-and-February.
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AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

disaggregation. Further, assume that the number of records
erroncously included is 110 records out of a total of 86,000. In
this example, the numerator and denominator would both be
reduced by 110 records and the zseere-Z-Score would be
recalculated. If the amount of the change was sufficient to meet
criteria 2, 4 or 5 above, the Reposting policy will be invoked.

Rationale

Administrative change to correct spelling of Z-Score

When a CLEC believes that an error in its specific data
requires reposting where the above statewide thresholds
have not been met, the CLEC is responsible for identifying
such issues and requesting BeHSeuthAT&T to repost the
data. Any failure to repost inaccurate data should be
brought to the attention of the Commission for resolution if
it is estimated that the thresholds described in items 3, 4, or
5 have been met at the CLEC-specific level.

proposed to be made to Performance-Measurenment
Application-Platform-(PMAP)the AT&T performance

used to identify changes to its reported SQM results.

To determine this impact, BeHSeuthAT&T performs a
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Combined Collaborative Comments

query of the data warehouse to identify those records that
would be impacted by the proposed change. Once the
number of records are identified, the measurement is
recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate
the impact will vary with the issue being analyzed.
However, the following example may assist in
understanding.

Assume that service orders were erroneously being included
in a particular product disaggregation for Percent Missed
Installation Appointments. They should have been in
another product disaggregation. Further, assume that the
number of records erroneously included is 110 records out
of a total of 86,000. In this example, the numerator and
denominator would both be reduced by 110 records and the
#seere-Z-Score would be recalculated. If the amount of the
change was sufficient to meet criteria 2, 4 or 5 above, the
Reposting policy will be invoked.
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SQM | Meas

# ure
Categ
ory
Code

Title of the Measure

Appendix

SQM Section

AT&T’s Proposed Changes/Rationale

CLEC’s proposed Changes/Rationale

Appendix E

II. Raw (Supporting) Data— General
Raw (Supporting) Data Files (SDF)

Raw (Supporting) Data Files for CLEC data will be published on
the PMAP-AT&T performance measurement website each month.
For the measures calculated in PMAPthe AT&T performance
measurement report process, these files will contain the CLEC
initiated records required to replicate the report or reports as
applicable. These files will be present for those reports generated
from data processed by PMAPR- the AT&T performance
measurement report process. Some reports are calculated outside of
PMAPRthe AT&T performance measurement report process and the
results are simply uploaded for posting. These reports will have
less detailed Supporting Data Files.

B. Raw Data (SDF) Records - Ordering
For Ordering Metrics:

Supporting data is provided for the following metrics:

&

e  O-8[RI]: Reject Interval

e (-9 [FOCT]: Firm Order Confirmation Timeliness

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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Completeness
As a general rule, all versions of transactions are provided in the
Supporting Data Files. Records for Service Requests that are
related to a project, cancelled prior to being FOC’d or
Clarified/Rejected, and versions of records not used in the reports
will be placed into the Other Supporting Data File — Ordering.

C. Raw Data (SDF) Records — Provisioning
For Provisioning Metrics:

Supporting data is provided for the following metrics:

° P-1 [HOI]: Held Order Interval

. P-2A [PJ48]: Percentage of Orders Given Jeopardy
Notices >= 48 Hours

. P-2B [PJ]: Percentage of Orders Given Jeopardy Notices
o P-3 [MIA]: Percent Missed Installation Appointments

. P-4 [OCI]: Order Completion Interval

. P-5 [CNI]: Average Completion Notice Interval

o P-7 [CCI]: Coordinated Customer Conversions Interval —
Hot Cut Duration

3 P-7A [CCT]: Coordinated Customer Conversions — Hot

Cut Timeliness Percent within Interval

44‘3%‘»&;

. P-7D [NCDD]: Non-Coordinated Customer Conversions
— Percent Completed and Notified on Due Date

. P-9 [PPT]: Percent Provisioning Troubles within ~X”
Days of Service Order Completion

. P-11 [SOA]: Service Order Accuracy

. P-13B [LOOS]: LNP-Percent Out of Service < 60
Minutes
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- O Disittrs : ;
. P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger)

All service order activity that results from Service Requests
generated by the CLEC and used in the calculation of a report will
be furnished as a part of the Supporting Data Files. Records for D,
R, F, and M order types, as well as cancelled orders will be placed
in the Other Supporting Data File — Provisioning.

Rationale:

D. Raw Data (SDF) Records - M&R
For Maintenance and Repair (M&R) Metrics:
Supporting data is provided for the following metrics:

...................... M&R-1 [MRA]: Percent Missed Repair
Appointments

M&R-2 [CTRR]: Customer Trouble Report Rate

suble and Repeat Reports

...................... M&R-3 [MAD]: Maintenance Average Duration

...................... M&R-4 [PRT]: Percent Repeat Customer Troubles
within 30 Days

...................... M&R-5 [OOS]: Out of Service (OOS) > 24 Hours

All customer submitted reports used in the calculation of a metric
will be furnished as a part of the Supporting Data Files. Reports
that are excluded, canceled, or in error, will be placed in the Other
Supporting Data File - M&R. Specifically not included are
BellSewthAT&T generated tickets such as employee, auto-detect,
and tickets associated with service order activity dispatches.

Rationale:
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Refer to M&R-2 [CTRR] metric for rationale

E. Raw Data (SDF) Records — Other
For Other Metrics:

Database Update Information - None

Trunk Group Performance — None
Collocation — None:
Supporting data is provided for the following metrics:

HfA R TR ColosstionSocertee-Response-Time

YL AT Enlloe N e it
=t

SHOcHHoH YRR e e ieit—+-HRe

C-3 [MDD]: Collocation Percent of Due Dates

Missed

Change Management - None
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the future

III. Supporting Data User Manual (SDUM) and Schema for
Other Supporting Data Files (OSDF)

The SDUM and Schema can be found at the AT&T performance
measurement website L hitppmap-belsoutheom in the

Documentation/Exhibits folder. :
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. Eliminate administrative requ

objections or ¢

sions, Business Rules, ilatior

subject to audit

as poted in the SOM plan for
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SQM | Measu | Title of the Measure .
£ e Appendix
Categ
ory
Code
SQM Equity Determination Parties agree to update to
Appendix GF | C. Equity Determination incorporate all areas of agreement
Exception 2: Measures OSS-1 (ARI), 642 fOAAFB-{BIAL between the parties as well as any
B2 B -and M & R-6 [MAAT] also use the “Direct
Comparison"l"‘criteria. : Jabousethe e changes to the plan ordered by the
Commission.
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FABLEOE REPORTING Area to be subject of PSC
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‘ Workshop and ultimately staff
ORDERING
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Exelusions —Unseheited FOCs Exclusions
—Biseontect-ASRs Hinsolicited FOCS
—CanecHed SR~ Disconnect ASRs
—Record ASRs Cancelled ASRs

Record ASRs

Levels-of —bsu

Perforntance

Standard
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Business

Rales
—Unsolicited FOCs Exclusions

bbb —DBisconttect ASRs —nseheited OGS
— et R Disconnect ASRs
e Cancelled ASRs

Record ASRs

besehnd —hsb

Disaggregatio | gy

#
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Exclusions —Unselicited FOCs Exclusions
—BhenectAS R~ —Unseleted FOCs
—Canceled-ASRs Disconnect ASRs
—Record-ASRs Cancelled ASRs

Record ASRs

Levels-of b
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bSIaNon-Optealy
DS Opteal OCay
Performance
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Exclusions

Disconnect ASRs
Cancelled ASRs
Record ASRs

Page 174 of 196 -
Initial Filing 10-30-2009 / Updated 04-02-2010

| Formatted: Font: 10 pt, No underline, Font

.o

B Formatted: Font: 10 pt, Font color: Auto,

( Formatted: Font: 10 pt, Bold, No underline, '
Font color: Auto, Not Strikethrough |
[

‘] Formatted: Font: 10 pt, No underline, Font
color: Auto, Not Strikethrough

LCheck spelling and grammar, Not Strikethrough

(Formatted: Font: 10 pt, No underline, Font
| color: Auto, Not Strikethrough

3

| Formatted: Font: 10 pt, Font color: Auto,
1 Check spelling and grammar, Not Strikethrough |
{

NS . Sow— 3

L color: Auto, Not Strikethrough

| Formatted: Font: 10 pt, Font color: Auto,
| Check spelling and grammar, Not Strikethrough

i
{

| Formatted: Font: 10 pt, No underline, Font
color: Auto, Not Strikethrough

( Formatted: Font: 10 pt, Font color: Auto,
Check spelling and grammar, Not Strikethrough

S S S T

i

L

Formatted: Font: 10 pt, No underline, Font
color: Auto, Not Strikethrough

|
|
Nemon iy

Y
( Formatted: Bullets and Numbering |
Formatted: Bullets and Numbering )
[Formatted: Bullets and Numbering ]




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Diagnost

Page 175 of 196 )
Initial Filing 10-30-2009 / Updated 04-02-2010

{ Formatted: Bullets and Numbering




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measu

# re
Categ
ory
Code

Title of the Measure

Appendix

=1 dav: () 2 davs 1 =35 dave—=5 =1 0-davs 1O
—aays Ay St -Gy Sy To-ady5— 1%
=20 dax 20 =30 dayvs 20 =40 davs 410-davs
Y ST—= ady TGy S—au-ady

Page 176 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010

[ Formatted: Bullets and Numbering }
{Formatted: Bullets and Numbering |
[ Formatted: Bullets and Numbering J




SQM Section AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Exclusions

—Lnsehs
Disconnect ASRs
Cancelled ASRs
Record ASRs

Page 177 of 196
[nitial Filing 10-30-2009 / Updated 04-02-2010

.« - {Formatted: Bullets and Numbering

( Formatted: Bullets and Numbering

[Formatted: Bullets and Numbering

1 Formatted: Font: 10 pt, No underline, Font
color: Black, Not Strikethrough

' ~ ”i( Formatted: Font: 10 pt, Font color: Black, Not
| Strikethrough

L
e ( Formatted: Font: 10 pt, No underline, Font
: Lcolor: Black, Not Strikethrough

-~ -] Formatted: Font: 10 pt, Font color: Auto, Not
Strikethrough




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Page 178 of 196

Initial Filing 10-30-2009 / Updated (4-02-201

51| 65"

Formatted: Font: (Default) Times New
Roman, 10 pt, No underline, Font color: Auto,
Not Strikethrough

1

| Formatted: Font: (Default) Times New

Roman, 10 pt, Not Bold, No underline, Font
color: Auto, Not Strikethrough

Formatted: Space After: 6 pt, Tab stops:
0.5", Left + 3.75", Left,Leader: ... + Not at

.
'L Formatted: Bullets and Numbering

{Formatted: Font: 10 pt, Bold, Font color:

{\ Auto, Not Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font

iy Lcolor: Auto, Not Strikethrough

q)rmatted: Font: 10 pt, Font color: Auto, Not

.| Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Auto, Not Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font

" color: Auto, Not Strikethrough

i(Formatted: Font: 10 pt, Font color: Auto, Not
L Strikethrough

D U G GRS | S S, | W—— S

-

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underfine, Font
color: Auto, Not Strikethrough

(Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font

ST, SN N




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM

Measu
re
Categ
ory
Code

Title of the Measure

Appendix

Page 179 of 196
Initial Filing 10-30-2009 / Updated 04-02-2010

tFormatted: Bullets and Numbering

{Formatted: Bullets and Numbering |




‘ SQM Section

!

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

l Combined Collaborative Comments

|

Exelusions —Unselieited FOCs Exclusions
—Disconnect-ASRs —asehcited FOCS
LaneeHed SR Disconnect ASRs
Record-ASRs Cancelled ASRs
Record ASRs
Fevelvof —bBsH
Bivasoregation DS
pS3 (P 1 @Eli‘ﬂl)
Perforatanee
Standard

Page 180 of 196
Initial Filing 10-30-2009 / Updated 04-0:

.r Formatted: Bullets and Numbering ]
JLFormat:ted: Bullets and Numbering )
L Formatted: Bullets and Numbering

- '(Formatted: Bullets and Numbering




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC's Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measu

# ()
Categ
ory
Code

Title of the Measure

Appendix

B | Formatted: Font: 10 pt, Bold, No underline,

'| Strikethrough

( Formatted: Bullets and Numbering

| Strikethrough

; : ] Formatted: Font: 10 pt, Font color: Auto, Not
. LStrikethrough

i\{ Formatted: Buliets and Numbering
e

|
T A

Page 181 of 196
Initial Filing 10-30-2009 / Updated 04-02

‘ Formatted: Font: 10 pt, No underline, Font
color: Auto, Not Strikethrough

D N

1 Formatted: Font: 10 pt, No underline, Font
\ color: Auto, Not Strikethrough
Formatted: Font: 10 pt, Bold, No underfine,
Font color: Auto, Not Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Auto, Not Strikethrough

[ Formatted: Font: 10 pt, Font color: Auto,

)
J
t
I
|
|

Check spelling and grammar, Not Strikethrough

{ \

| Font color: Auto, Not Strikethrough B

Formatted: Font: (Default) Times New |
Roman, 10 pt, No underline, Font color: Auto, l

| Not Strikethrough

o2
lFormatted: Font: 10 pt, Font color: Auto, Not {

i

! | Formatted: Font: (Default) Times New |
Roman, 10 pt, Not Bold, No underline, Font ‘

color: Black, Not Strikethrough

| Formatted: Font: 10 pt, Font color: Bfack, Not

4
Formatted: Font: (Default) Times New

Roman, 10 pt, No underline, Font color: Auto, |
Not Strikethrough |

J
|
}

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

Formatted: Font: 10 pt, Font color: Auto, Not
Strikethrough

1 Formatted: Font: (Default) Times New
| Roman, 10 pt, No underline, Font color: Auto,
| Not Strikethrough |

A

Strikethrough |

- tormatted: Font: 10 pt, Font color: Auto, Not |




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Lcolor: Auto, Not Strikethrough

" Roman, 10 pt, Not Bold, No underline, Font

Exclusions
—bepehierted OO
Disconnect ASRs
Cancelled ASRs
Record ASRs

Page 182 of 196

S oY
1 Formatted: Font: (Default) Times New |

Roman, 10 pt, Not Bold, No underline, Font |
[ color: Black, Not Strikethrough J
’rFormatted: Bullets and Numbering J

" | Formatted: Font: 10 pt, Font color: Black, Not |

1
| Strikethrough |
:( Formatted: Font: 10 pt, Bold, No underline, 1

| Font color: Auto, Not Strikethrough

| Formatted: Font: (Default) Times New

Roman, 10 pt, Not Bold, No underline, Font
| color: Auto, Not Strikethrough

( Formatted: Font: 10 pt, Font color: Auto,
| Check spelling and grammar, Not Strikethrough |

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font

A o)

';(Formatted: Font: 10 pt, Font color: Auto,
{ Check spelling and grammar, Not Strikethrough |
{

Roman, 10 pt, Not Bold, No underline, Font
| color: Auto, Not Strikethrough

Formatted: Font: (Default) Times New J
3
|
|

| Formatted: Font: 10 pt, Font color: Auto,

{Check spelling and grammar, Not Strikethrough J
{ Formatted: Font: (Default) Times New

!
|
| color: Auto, Not Strikethrough |

L
{ Formatted (1451
| Formatted (..[46

(Formattea (a7

f{;;)rmatted ( @

‘ (Formatted (...[49
{Formatted: Bullets and Numbering J

; | Formatted (...[50

- { Formatted (5t
| Formatted (.. [52 )

s
| Formatted: Bullets and Numbering

)

{ Formatted (1531

{ Formatted 40




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Page 183 of 196
Initial Filing 10-30-2009 / Updated

« _ 4 Formatted: Font: 10 pt, Bold, No underline, ‘]
< Font color: Auto, Not Strikethrough J

: ‘ Formatted: Font: (Default) Times New

Roman, 10 pt, Not Bold, No underline, Font
] color: Black, Not Strikethrough

“ ' | Formatted: Font: 10 pt, Font color: Black, Not
X Strikethrough

{ Formatted: Bullets and Numbering

\ | Formatted: Font: 10 pt, Bold, Font color:
", | Auto, Not Strikethrough

. | Formatted: Font: 10 pt, Bold, No underline,
Font color: Auto, Not Strikethrough

PRI VU SO . .

| Formatted: Font: (Default) Times New
l Roman, 10 pt, Not Bold, No underline, Font

il color: Auto, Not Strikethrough

| ;fFormatted: Bullets and Numbering

et i Formatted: Font: 10 pt, Bold, Font color:
j | Auto, Not Strikethrough

| G}rmatted: Font: 10 pt, Font color: Auto, Not
| Strikethrough

N

| SR

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
‘| color: Auto, Not Strikethrough

[ Formatted: Font: 10 pt, Font color: Auto, Not |
'\ | Strikethrough B

Formatted: Font: (Default) Times New
.| Roman, 10 pt, Not Bold, No underline, Font
','| color: Auto, Not Strikethrough

) Formatted: Font: 10 pt, Font color: Auto, Not 1
s Strikethrough

Formatted: Font: (Default) Times New
"'.| Roman, 10 pt, Not Bold, No underline, Font
' color: Auto, Not Strikethrough

"
.| Formatted: Font: 10 pt, Font color: Auto, Not
L Strikethrough

Formatted: Font: (Default) Times New
| Roman, 10 pt, Not Bold, No underline, Font
color: Auto, Not Strikethrough

Formatted: Font: 10 pt, Font color: Auto, Not
Strikethrough

ik___.‘, D G G S




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQ
M#

Measu
re
Categ
ory
Code

Title of the Measure

Appendix

Page 184 of 196
Initial Filing 10-30-2009 / Updated (

Formatted: Font: 10 pt, No underline, Font
'| color: Auto, Not Strikethrough

i | Formatted: Font: 10 pt, No underline, Font
L color: Auto, Not Strikethrough

; f Formatted: Font: 10 pt, Bold, No underline,
| Font color: Auto, Not Strikethrough

/LA,< \“_QL )

! { Formatted: Font: 10 pt, Bold, Font color: |
| Auto, Not Strikethrough |

- | Formatted (...[551)
' | Formatted (..[561)
i/ Formatted (. [?711
[ Formatted 1581
‘ { Formatted ( 7[59?:
| Formatted (..1601)
{ Formatted: Bullets and Numbering
| Formatted (..[611)
" [ Formatted (.62l
' | Formatted e @j
) (Format‘ted (..1631)
: | Formatted (...[651)
| Formatted r 7[6@
| Formatted . @
’ ( Formatted (..[681)
| Formatted *@j
- '@matted: Bullets and Numbering
, ) { Formatted . @j
. {Formatted (1)
" } { Formatted . @j
[ Formatted (.31
‘L { Formatted ﬁ@
- [ Formatted 751
| Formatted
{ Formatted

) ﬁrmatted




SQOM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

- LFormatted: Font: 10 pt, Font color: Black, Not |

{ Formatted: Bullets and Numbering

Fevelsof —Bs6

Disaggreest: | 3psy,
—DPS3-(NeaOptical),
—Ps e Oy
—PS3-and-AboveDS3+0Ch)

Page 185 of 196
Initial Filing 10-30-2009 / Update

‘ ‘{Formatted: Font: 10 pt, Font color: Black, NotJ

“ 1 Formatted: Font: (Default) Times New
e "LRoman, 10 pt, Not Bold, No underline, Font

" { Formatted: Font: 10 pt, Font color: Black, Not

i E Formatted

Formatted: Font: 10 pt, Bold, No underline,
Font color: Auto, Not Strikethrough

{ Formatted: Font: (Default) Times New
| Roman, 10 pt, Not Bold, No underline, Font
| color: Black, Not Strikethrough

e
{

I

Strikethrough

-

" Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

!’Formatted: Font: 10 pt, Font color: Black, Not
| Strikethrough

) SRS | SIS

| Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
Lcolor: Black, Not Strikethrough

i Formatted: Font: 10 pt, Font color: Black, Not 1
L Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

Formatted: Font: 10 pt, Font color: Black, Not \
Strikethrough

Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

¢ L Strikethrough

color: Black, Not Strikethrough J

I ,(Formatted: Font: 10 pt, Bold, No underline,

! LStrikethrough %

'L Font color: Auto, Not Strikethrough )

(..[79

L S

{Formatted: Bullets and Numbering

1{ Formatted: Font: 10 pt, Bold, Font color:
| Auto, Not Strikethrough

Formatted: Font: 10 pt, Bold, Font color:
Auto, Not Stjikethrough

. T,




SQM Section

AT&T'’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Meas

# ure
Categ
ory
Code

Title of the Measure

Appendix

Page 186 of 196
Initial Filing 10-30-2009 / Up

404-02-2010

Formatted: Font: 10 pt, Bold, No underline,
LFont color: Auto, Not Strikethrough

1
: J
Formatted: Font: 10 pt, Bold, No underline, |
Font color: Auto, Not Strikethrough Jl
Formatted: Font: 10 pt, Bold, No underline, }
Font color: Auto, Not Strikethrough J
Formatted: Font: (Default) Times New |
"| Roman, 10 pt, Not Bold, No underline, Font i
+ | _color: Auto, Not Strikethrough |
[ Formatted: Font: 10 pt, Bold, No underline, |
IL Font color: Auto, Not Strikethrough |
| Formatted: Font: (Default) Times New |
Roman, 10 pt, No underline, Font color: Auto, |
| Not Strikethrough J
{ Formatted: Font: 10 pt, Font color: Auto, Not |
" | Strikethrough 1
| Formatted . [801)
. { Formatted . [81]j
4 ) { Formatted h ['32]
ﬁormatted: Bullets and Numbering J
) L Formatted (..[83]
[ Formatted ( (841
. | Formatted (...[851)
s {Formatted (...[861)
(Formatted (.71
- { Formatted (.88l
{Formatted: Bullets and Numbering J
. \
e (Formatted (...[891)
o [Formatted ﬁ/[golj
LN [ Formatted (... [gjﬂ\j
- ( Formatted C.(921])
o Y
-tFormatted (...1931)
{ Formatted [W
s | Formatted (...[951)
[ Formatted (... [96]

B {Formatted - (.. 1971




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

oy i

Below-DS3 <= 1009
BetoW—1> Toro7,

) , 2 0/
a = : 2

Page 187 of 196 \
Initial Filing 10-30-2009 / Updated 04-02-2010

{ Formatted: Font: 10 pt, Bold, No underline, 1
i Font color: Auto, Not Strikethrough 1

J

(Formatted (. [@

g ( Formatted: Bullets and Numbering |
{ Formatted (...[991)

) { Formatted (...[100])
- [?ormatted h[@
_ | Formatted (..11021)
( Formatted C T@

( Formatted (..[1041)

| Formatted (..1105] )

| Formatted \'T[l@

7 ‘ﬁormatted (..[1071)
{ Formatted hmﬂ

| Formatted ﬁlOT]l
| Formatted (..[1101)
o ; (Formatted: Bullets and Numbering |
{ Formatted h[i@

- | Formatted (.qi121)

l l’(Formatted Li[lm
| Formatted (..[1141)

‘ ‘irFormatted ‘ﬁl@

‘ (Formatted (..11161)

\ e | Formatted (. q1171)
iR “A(Formatted (..[1181)
{ Formatted (.. 11191

_ ﬁormatted fmlj

o { Formatted (.q1211)
ﬁormatted (..[1221)
(Formatted: Bullets and Numbering |

{ Formatted \7[12@

{ Formatted Fﬁﬁ
&ormatted - fjl@




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measu

# re
Categ
ory
Code

Title of the Measure

Appendix

' ‘ Formatted: Font: 10 pt, Font color: Black, Not
: { Formatted: Font: 10 pt, Font color: Auto, Not

‘ {Formatted: Bullets and Numbering
. xf Formatted: Font: 10 pt, Font color: Black, Not }‘
)

Page 188 of 196
Initial Filing 10-30-2009 / Updats

1-02-2010

| Format;ed: Font: 10 pt, No underline, Font
| color: Auto, Not Strikethrough

i(Formatted: Font: 10 pt, No underline, Font
| color: Auto, Not Strikethrough

R SR

Formatted: Font: 10 pt, Bold, No underline,
Font color: Auto, Not Strikethrough

!
|
L
1 Formatted: Font: (Default) Times New
f
{

Roman, 10 pt, Not Bold, No underline, Font
color: Auto, Not Strikethrough

m

ormatted: Font: 10 pt, Font color: Auto,
Check spelling and grammar, Not Strikethrough

s N

ont color: Auto, Not Strikethrough

: X(Formatted: Font: 10 pt, Bold, No underline,
i\F
| Formatted: Font: (Default) Times New

| Roman, 10 pt, No underline, Font color: Auto,
L Not Strikethrough
[F

| Formatted: Font: 10 pt, Font color: Auto, Not

| strikethrough

Formatted: Font: (Default) Times New
© '1 Roman, 10 pt, Not Bold, No underline, Font
+ | color: Black, Not Strikethrough
| Formatted: Bullets and Numbering ]
3

| Strikethrough J

Formatted: Font: (Default) Times New
Roman, 10 pt, No underline, Font color: Auto,
L Not Strikethrough

L Strikethrough

1 Formatted: Font: (Default) Times New
Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

S S| SR | SEreR e

| Strikethrough

- | Formatted (... ]126]

(Formatted: Font: 10 pt, Font color: Auto, Not
| Strikethrough ]

. | Formatted (. [127]
&grgatted: Bullets and Numtzgring _J




SQM Section AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

I

A

Page 189 of 196
Initial Filing 10-30-2009 / Updated 04-02

- { Formatted: Font: 10 pt, Font color: Black, Not |
I Strikethrough

| Formatted: Font: 10 pt, Bold, No underline,
- Font color: Auto, Not Strikethrough

|
Formatted: Font: (Default) Times New 1

Roman, 10 pt, Not Bold, No underline, Font \
color: Auto, Not Strikethrough J

o grmatted: Font: 10 pt, Font color: Auto,
s ‘LCheck spelling and grammar, Not Strikethrough

Roman, 10 pt, Not Bold, No underline, Font

" Formatted: Font: (Default) Times New ]
Lolor: Auto, Not Strikethrough

{

Formatted: Font: 10 pt, Font color: Auto, !
L Check spelling and grammar, Not Strikethrougﬂ

| Formatted (...[1281)
« ) {Formatted [129jj

’fFormatted ... [130]

- { Formatted Fﬁg—j

= ( Formatted ﬁﬁj
tr Formatted (..[1331)
[;»rmatted (. [1341)

| Formatted (..[135
N ( Formatted (. ﬁ]j
. -| Formatted: Bullets and Numbering J
(Formatted (—[@
= /| Formatted fmj
L ’{ Formatted (.. [1391)
: = ( Formatted m@
. -LFFormatted F[iTl]j
2 { Formatted (...[1421)
{ Formatted (@
= ( Formatted ﬁ@
B { Formatted FWBﬁ
) '{?)rmatted (Wj
' { Formatted [_m




SQM Section

AT&T's Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Page 190 of 196
[nitial Filing 10-30-2009 /

< . »{Formatted: Font: 10 pt, Bold, No underline, |
X | Font color: Auto, Not Strikethrough |

- ﬁ Formatted: Font: (Default) Times New
| Roman, 10 pt, Not Bold, No underline, Font
Lcolor: Black, Not Strikethrough

Formatted: Font: 10 pt, Font color: Black, Not
L Strikethrough

l(Formatted: Bullets and Numbering

: Formatted: Font: (Default) Times New
'+ | Roman, 10 pt, Not Bold, No underline, Font
color: Black, Not Strikethrough

| S

|

|
i

1
“ ' [ Formatted: Font: 10 pt, Font color: Black, Not |

L Strikethrough |

.| Formatted: Font: (Default) Times New |
.| Roman, 10 pt, Not Bold, No underline, Font |
| | color: Black, Not Strikethrough !

: ﬁormatted: Font: 10 pt, Font color: Black, Not ‘

i L Strikethrough

)
[ Formatted 48]

“‘(Formatted (.. [149]
\‘fLFormatted (..[150]

iy {Formatted [....[151
4 i ——
| Formatted (...[152])
[ Formatted (..[1531)
L B )
| Formatted (..[1541)

s (Formatted (... [156]
“ﬁormatted: Bullets and Numbering ]
[ Formatted (. ['155]\
" [ Formatted o157
. Formatted (..11581)

¥ —
! | Formatted (... [159]1
(Formatted (...[1601)
‘(Formatted: Bullets and Numbering J‘

of e
L Formatted [ ... [161]}
> \
| Formatted (...[162])
(Formatted TE@




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM

Measu
re
Categ
ory
Code

Title of the Measure

Appendix

Page 1910f196
Initial Filing 10-30-2009 / Updated 04-02-2010

[Formatted: Bullets and Numbering




SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

(-

Foehtrbons « ’LFormatted: Bullets and Numbering
{ .
Levelsof B < | Formatted: Bullets and Numbering
isnggregatl —DS3and Above (DS —0En

—bsi

e

—BS3-NonOpteab

—DS3Opteat O
Poslompiaiee Repeat-brouble ReportRate « ;(Formatted: Bullets and Numbering

o 0/

Page 192 of 196
Initial Filing 10-30-2009 / Updat




SQM Section AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

zQM Ir\:easu Title of the Measure Appendix
Categ
ory
Code
Appe | H LLOSSARY
Grossa Parties agree to update to
e e incorporate all areas of agreement
Aceess Service Request | A-vequest-o-BellSouth o order ¢ request a change ¢ between the parties as well as any
is‘l‘) St :,— v haek .,' ) AGeesS$e ved
pans petwork.ader-ters changes to the plan ordered by the
o ul ~tehed . .
i Commission.
Business-Days Monday-throush Friday-excludi
BB Custe FDes CHAY I‘\‘.n
Customer-Not-Ready A Hiable-sHuation-bevond-the-no ontrolof BellSauth-that
ENRY prevents-BelSouth-from completing
CREC e I Carrert traadi e
compasyor CPE {Custotner Prorn
ek
SRy Custonter NotReady
(_S{T) Cyste = 5 < sitsater Dat
503 CustomerOther
Eacility-Cheek A-pre-provisioningcheck-perf
S 1 St dete
assten-the-nstallation-date:
EFirm-Ovder the netice returned-from
Confirmation(EOQ) Heguesit
. that

Page 193 of 196
Initial Filing 10-30-2009 / Upda




SQM Section AT&T’s Filed Proposed Changes/Rationale CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

been ereated - with-an-assigned-due dare.

NTE No-ftrouble-Found

t:, 5 “‘Et l‘()(T y l: S Licited O S Il’ LEQC ll.rl' IIS' i H
chanee the due-date-or-for other 1 hehionede o-chapo oot
\SRwasreguested by the-CHEC or INC Carrter

Project Servicerequests that exceed-the linesize and/orlevel of complexity
that woukd-allowthe use of standard-ordering and provisioning
Premeases:
Quﬂ‘f"kii o Frlr”»' ik }» Se-to-at \kp ¥ S :D slariteatic + $6
fald the ASR before-an EOC can-baissued
Repeat Trouble Lrouble that reoccurs on the s¢ teph bercweuit HD wath

Supplement ASR A revised-ASR-that-issentto-chance-due-dates-or-alterth inal

ASR-request-A-Versionindicator related-to the original ASR
I trackc anoh 1. + ASR
tracks-each Supy

Page 194 of 196 )
Initial Filing 10-30-2009 / Updated 04-(




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

SQM | Measu | Title of the Measure
# re
Categ
ory
Code
Appe | H SymbolsUsed In-Caleulations
nekix

Appendix

Page 195 of 196 .
Initial Filing 10-30-2009 / Updated 04-02-2010

_ | Formatted: Font: 10 pt, No underline, Font
i\color: Auto, Not Strikethrough




SQM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Page 196 of 196
Initial Filing 10-30-2009 /Updat




Proposed Florida SEEM Plan

AT&T and CLECs Joint Matrix

04-02-10 Update reflects AT&T’s understanding of agreements reached as of the final day of the December 16-17, 2009 Commission workshop

Initial Filing 10-30-2009 / Updated 04-02-2010



| SEEM Section

l

AT&T’s Fi

led Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale Combined Collaborative Comments

FLORIDA SEEM ADMINISTRATIVE PLAN
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Appendix E: 55 FAT& T SEEM Remedy Calculation Procedures. 4834

E.l - BS3AT&T SEEM Remedy Procedure.........................4834
E.32 - Tier -1 Calculation For Benchmarks............................ 4636

E.+3 - Tier-1 Calculation For Benchmarks (In The Form Of A Target)4%3|

E.24 — Regional sae-=iaie Coefticients. ... 4939

Appendix F: Belisosntis = A T& T s Policy on Reposting of Performance

Data and Recalculation of SEEM

PaymentSe . ccivvsrimmesonenesmsoesns 5240
Administrative
Plan
1
Scope
1l This Administrative Plan (Plan) includes Service Quality M t
is Administrative Plan (Plan) includes Service Quality Measurements *
(SOM) with corresponding Self Effectuating Enforcement Mechanisms Partles Agree'
{SELM)to be implemented by BeHSeuth-AT& T pursuant to Order No.
PSCHT0286-PAATP(1BD)-issued on-AprH3-200748BD-by the Florida
Public Service Commission (the “Commission”) in-BeeketNe—006424+A—
FP(1BD), and as confirmed by Consummating Order No.-PSE-07-0395-
CO-FP(TBD), issued by the Commission on-May-F2067{TBD).
Ra
m ge de
< < i
1.2

Upon the Effective Date of this Plan, all appendices referred to in this Plan

Parties Agree.
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will be located on Error! Hyperlink reference not valid.the BelSouth
Pestommance Messurements—and-nabsis Plattorm AT& | websiteat:

AT&T agrees to keep the URL
references on this page and
reference as “AT&T performance
measurement website” on all other
pages where this URL applies.

2
Reporting
21 - . . ies A
In providing services pursuant to the Interconnection Agreements between Parties gree.
BeliSouth-AT& T and each CLEC, BelSouth-A T&T will report its
performance to each CLEC in accordance with BelSeuth-AT&T's SQMs
and pay remedies in accordance with the applicable SEEM, which are
posted on the Performance-Measarement-Reports A T& T website.
Rationale
Updated to refer to an AT&T website rather than provide URL that ma;
33 .
Parties Agree.
i to SQM clior

Finabvahdated SOM-reportswill be-postedno-dater- than-the Jast duyoFthe

Parties Agree.
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2.4
Final validated SEEM reports will be posted on the Performance .
Measurementsand-Aaabesis Pladora AT& T website on the 15th of the Partles Agree‘
month, following the posting of final validated SQM reports for that data
month or the first business day thereafter.
Ra
25
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
Ll {
P& sic 1 L POSHNYS S 2
26

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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+M~M%WWQW&HM~M@WMQ
. < il p

ety i Stiant : bafae S¥ o Eebacmanih oy

the-first-business-day-thereatier—when-the 13" falls-on-anon-business day-

Area to be subject of PSC
Workshop and ultimately staff

recommendation.

[

BelSouthA T&T shall retain the performance measurement raw data files
for a period of 18 months and further retain the monthly reports preduced
#-PMAPR-for a period of three years.

Parties Agree.

2594

BelSouthAT&T will provide documentation of late and reposted SQM and
SEEM Reports during the reporting month that the data is posted to the
website. +hes aHORS : >Pertor >
Mansutenionts seabaite B

Parties Agree.

Review of Measurements and Enforcement Mechanisms

w2

BelSouth-will participate-tiannualh revienseveles:

I3 hic th int
Sy e outh-thter
e o P i o
delethon . Ahbes-the fhrstos
avarabl versiofob ShEM - the Fortda-PRC-Stad)
% ke _— t ::‘:. P!:‘ 1t £1

and/or conterence

ures. CLEC may actively particig veriodical
ith AT&T and other CLECs and s ory authority

Area for further negotiations by

parties.

Noted below is the Plan language
currently under negotiation by the

parties.

BelSouth-willpastieipate-tianaahrevien—e A-cotaborat
work-crouprwhich-witbinelude BelSouth-interested( SLECs-and
e doo sstansrttbrevion-the Herformanees T
additions-deletion ther+nodifieations—Adlerthe-firsts
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O+t

i
1
£k

SYEING
He-ePeFHoR

ARt < ol
basis= A workshop and/or conlerence shall be organized and held
ot the purpose of
evaluating the exi and determining
whether any measures should be deleted, modified or any new
all be

S REFea e eyt

periodically or at the request of either p.

mance measu

measures ed. Provided however, no new measures
added which measure activity already governed by existing
measures. CLEC may actively participate in this |
workshop with AT&T and other CLECs and state regulatory
authority representative.

sriodical

AT&T agreed to provide the same &grbiage regarding
Review of Measurements in the SEEM Plan as is in the
SOM Plan.

AT&T may make administrative changes that do not substantively change
the Service Quality Measurements or SEEM Administrative Plan. Such
changes are excluded from the periodic review process noted above. AT&T
will provide written notice to the Commission regarding all administrative
changes.

HE A

Area for further negotiations by
parties.

Noted below is the Plan language
currently under negotiation by the
parties.

review process noted above. AT&T will provide written notice to
the Commission regarding all admini i . An
administrative change is one that corrects typog

tional errors, updates website addresses

ve chang

grammatical, or comput
and incorporates modifications to architecture implemented in an

0SS release following the approved Change Management process.
\dministrative chan inge the intent or the plan

¥

ges will not

1ge of the document.

AT&T agreed to provide the same verbiage regarding
Admilgistratii!e Changes in the SEEM Plan as is in the
SOM Plan.

{ifreatton or

cofor-tha disout N
fer-the-disputeto-the

Parties Agree. AT&T withdraws
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wbHe-Service-Commisstor-As provided in the ‘M
ive Plan, no changes to remedies/liqu
any other term or condition of this A cting

¢s 1o be paid by

remedies, includir freme
AT&T and the ¢ i
consent of the Parties and shall not be ef?
amendment to the Florida SEEM Administrative Plan. Exc
provided in the Florida SEEM Administrative

ight to seek sta Stk

1y issues

> made except by the

tive until memoriz

vention to
pule eruing remedies ot

an shall be resolved pursuar

madification to the

ed herein

proposed change and parties agree

to keep “as is” currently worded.
AT&T agreed to provide the same verbiage regarding
Dispute Resolution in the SEEM Plan for the SOM Plan,
Appendix B.

4.0
Enforcement Mechanisms
4.1
Definitions
L4 Test Statistic and Balancing Critical Val, by which enf t
est Statistic and Balancing Critical Value — means by which enforcemen o
will be determined using statistically =#hid-equationsmethods. The Test Partles Agree'
Statistic and Balancing Critical Value are set forth in Appendices C, D. and
E of this Plan.
4.15

Cell - grouping of transactions at which like-to-like comparisons are made.
For example, all BetSowthAT&T retail (POTS) services, for residential
customers, requiring a dispatch in a particular wire center, at a particular
point in time will be compared directly to CLEC resold (POTS) services
for residential customers, requiring a dispatch, in the same wire center, at a
similar point in time. When determining compliance, these cells can have a
positive or negative Test Statistic. See Appendices C, D and E of this Plan.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Parties agreed to remove the reference to POTS.
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H1o Delta, Psi-et-. Epsil. { Lambda — measures of th ingful
s SI~¢Hiet-, LPSIION, and { anmbda —r su € meaningiu s
difference between BelSouth A T& | performance and CLEC performance. Area to be SubJeCt Of PSC
For individual CLECs-e, the Delta () value shall be 0.5 and for the CLEC WOI‘kShOp and ultimately staff
aggregate the Delta value shall be 0.35. The value for Psi () shall be 3 for .
individual CLECs and 2 for the CLEC aggregate. The value for Epsilon recommendatlon,
(g) wishall be 4 for individual CILECs and 2.5 for both-tndividual-CHECS
and-the CLEC aggregate. ['he value of Lambda (X) shall be 1 for both
tndividual CLECSs and the CLEC aggregate.
Ra
Name 2
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
Ra le
th =
i ) M
L Cell Ranki laci 1ls i k order from highest to | t, wh
ell Ranking — placing cells in rank order fr ighest to lowest, where .
the cell with the most negative #see+e/-Score is ranked highest and the Partles Agree'
cell with the least negative #seore/-Score is ranked lowest.
Ra
ide
414211

Cell Correction — method for determining the quantity of transactions to be
remedied, referred to as “affected volume,” wherein the cell-level
modified-zseore/-Score for the highest ranked cell is first changed to zero

Area to be subject of PSC

Page 100f76
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Combined Collaborative Comments

(“corrected”) and then the next highest, progressively, until the overall
level truncated ==esre/-Score is equal to the Balancing Critical Value e
zere-as required by the-Fee-SeheduteRemedy Calculation Procedures.
Either all of the transactions in a corrected cells are remedied or a prorated
share (determined through interpolation) are-is remedied.

e

Workshop and ultimately staff
recommendation.

CLECs agreed to all AT&T proposed changes as cosmetic
except for the change of striking “or zero”. AT&T's

proposed change regarding Balancing Critical Value or
zero is still subject to negotiation/resolution.

4.2

Application
421
The application of the Tier-1 and-Hes2-Enforcement Mechanisms does 2
not foreclose other legal and regulatory claims and remedies available to Area to be sub‘l ect Of PSC
each CLEC. Workshop and ultimately staff
R recommendation.
R [ fed 1 I i changes to S0OM
422

Payment of any Tier-1 esFier2-Enforcement Mechanisms shall not be
considered as an admission against interest or an admission of liability or
culpability in any legal, regulatory or other proceeding relating to
BeHSouthA T&1's performance and the payment of any Tier-1 estier2
Enforcement Mechanisms shall not be used as evidence that
BelSouthAT& | has not complied with or has violated any state or federal
law or regulation.

ition of Tier 2 provided in proposed changes to SQM

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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43
Methodology
4313 Tier-1 Enforcement Mechanisms apply on a per transaction basis and will .
escalate based upon the number of consecutive months that fail for each Area to be SUbJ ect Of PSC
Enforcement Mechanism Element for which BellSouth has reported non- OrkShO and ltimatel Staff
compllancn Fal]ures beyond Month 6 will be subject to Month 6 fees and W p . B y
i { ch month greater than 6. All transactions for an recommendatlon.
mdl\ 1dual ( Ll:( \\l” be consolidated for purposes of calculating Tier-1
Enforcement Mechanisms.
et g
For submetsics that ate-a don Area to be subject of PSC
Ratoal A ,l, N 1: S £

Workshop and ultimately staff

Ha«HLﬁlctH »—H»):L Frer ddevel MH» bre-ditter

L be-haved-on by friethat .
- cvecifics sl recommendation.
s sach-theFies bebasedon
hetherthe-transactions-in-the-cellsto- edied the-overs)
diia ! adioal Vialio
smwchich-ad
a1l 1
terthe-tee
N Eii " A 5 je tae g 1P
Fransaction-bee-Betera mazmﬂ}wdem‘mmc theamrount r}Hhef%—}ef'—ﬂl
payients—Ihe chart-below-shows the-apphicabletrultphers:
—— o e 3 . | Formatted Table
CREC Avsresute PerFransactionLee PerFransactiontee {
Pirtormane Below BCV
2 el
No-mul 1i the-Billis  § >,

Page 12 of 76 )
Initial Filing 10-30-2009 / Updated 04-02-2010



SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

4315 .
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
CLEC-Aggregate
Per-Transacton-bee
Performanee
e Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Area to be subject of PSC
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Mot bebeotdes o acbie b Bt e

th bhooc o
HRaS+

Workshop and ultimately staff
recommendation.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
433

. Metenat seb
. Averave Response Timetorte
Frreeirose oot

P.at
i

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Semdd o S PR e e Area to be subject of PSC
e Workshop and ultimately statf
messirement determinedby-the e recommendation.

Actibet Area to be subject of PSC
Workshop and ultimately staff
recommendation.

i Area to be subject of PSC

Workshop and ultimately staff
recommendation.
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e .
Area to be subject of PSC
Workshop and ultimately staff
recommendation.
Area to be subject of PSC
Workshop and uitimately staff
recommendation.
44,4 Jor Tier-1, ard-Fier2-cvaluat the retail anal benchmark th
or Tier-1 aluations, the retail analog or benchmark are-ig the B ) . . )
same as 101 tlu SQM. See the SQM for SE l M rudl] analogs and Areato be SubJeCt VOf PSC o
benclmaks Workshop and ultimately staff
recommendation.
Eh ale refere to Tier
ot i :d i [ 5
4.4 Payment of Tier-1 and-Fier2 Amounts
44.1

If BelSeuthAT& T performance triggers an obllganon to pay Tier-1
Enforcement-Remedy Mechamsms to a CLEC-e#+4

Tier-2-Enfor cnt-Mechaaismsto-the-Consiniss
Hhesereid e He-clestene

Reél—i\kmxh‘ AT&T shall make payment in the requ1red amount on the
CLECs first bill afier the day upon which the final validated SEEM
reports are posted on the Performance-Measurenents-and-Analysis
Plateorm A T& T website as set forth in Section 2.4 above. AT& s
performance re y liabilities to an individual CLEC in any month will
not exceed (will be capped at) the total monthly billed revenue due AT&T
for services provided to the CLEC in the same month for which the remedy

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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liability was incurred.

Ratinmnnl
KRationale

443

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Mw%w&mﬁ%&m&&%ﬁ
MWFW estwith-be-patd-to-the Commission-tn-the-rext
ete-Remedy caps will be applied to high volume

measures and those that are not end user impacting. These measures are:
. Firm Order Confirmation Timeliness

. Percent Flow Through Service Requests

. Reject Interval

o Service Order Accuracy

° I'runk Group Perlormance

The caps are a maximum remedy amount payable to a CLEC per measure,
per month. These caps may be Iound n \wpun\m A, Table 2: Maximum
Remedy hu Lier-1 Measures «

o s
Rationale

red fate
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Area to be subject of PSC
Workshop and ultimately staff
recommendation.
ki e (o2 lier 2
rehim nof Tier2 ed in proposed ¢ o SOM
4.4.65

Any adjustments for underpayment or overpayment of calculated ‘Hex
+Tier-1 and—tHer2remedies will be made consistent with the terms of
BelSouth=A & 17s Policy On Reposting Of Performance Data and
Recalculation of SEEM Payments, as set forth in Appendix F of this
document. Ifany circumstance necessitating remedy adjustments should
occur that is not specifically addressed in the Reposting Policy, such
adjustments will be made consistent with the terms defined in Paragraph é
7 of the Reposting Policy ("AT&T will recalculate applicable SEEM
payments, where technically feasible, for a maximum of three months in
arrearsSEEM-pay 5w stbjee F cutationstor

: ~ rears-ilentthe Flosda-Compission-orders
otherwise.. ).

Parties Agree except for resolution
of Tier-II elimination that is
highlighted. Noted below is the
Plan language to which the parties
agree.

Any adjustments for underpayment or overpayment of calculated
Fiertlier-1 and-Fier2remedies will be made consistent with the
terms of BelSouth'sA T& 17s Policy On Reposting Of Performance
Data and Recalculation of SEEM Payments, as set forth in
Appendix F of this document. If any circumstance necessitating
remedy adjustments should occur that is not specifically addressed
in the Reposting Policy, such adjustments will be made consistent
with the terms defined in Paragraph 6-7 of the Reposting Policy

monthsin-arrears unlessthe Morida-Commission-orders
otherwise——}
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4436

Any adjustments for underpayment or overpayment will be made in the
next month's payment cycle after the recalculation is made. The final
current month PARIS-reports will reflect the final paid dollars, including
adjustments for prior months where applicable. Questions regarding the
adjustments should be made in accordance with the normal process used to
address CLEC questions related to SEEM payments.

Parties Agree.

4.4.87

Where there is a SEEM adjustment, in addition to the submetric, data
month(s), and adjustment amount, BelSeuwthAT& T will include an
adjustment code on the CLEC specific diestTicr-1 esties2-PARIS
reports on the PMARAT& T Performance Measurement website. Then, on
a separate document snder-the-Hxhibits-tnk-on the BeHSouth-PMAPAT& |
website, this code will be cross-referenced with a brief narrative
description of the adjustment. These codes and descriptions will be
applicable to all States-states where an adjustment was applied. If there are
multiple adjustment codes, the code explanation document can be accessed
anderthe-Fxhibitsliakon the AT&T website that will contain all of the
codes and the narrative descriptions for each code. An explanation of the
cause of the adjustment and the data months impacted by the adjustment
will be included in the narrative.

Remove reference to PMAP 1o allow Hexibility in the event plattorm

Parties Agree except for resolution
of Tier-1II elimination that is
highlighted.

Limitations of Liability

BelSeuthAT&T will not be obligated to pay Tier-1 es+es=2-Enforcement
Mechanisms for non-compliance with a performance measure if such non-
compliance results from a CLECs acts or omissions that cause failed or
missed performance measures. These acts or omissions include but are not
limited to, accumulation and submission of orders at unreasonable
quantities or times, failure to follow publicly available procedures, or
failure to submit accurate orders or inquiries. BeHSeuthAT& T shall
provide each CLEC and the Commission with reasonable notice of, and

Parties Agree except for resolution
of Tier-II elimination that is
highlighted.
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supporting documentation for, such acts or omissions. Each CLEC shall
have 10 business days from the filing of such Notice to advise
BelSeathAT& T and the Commission in writing of its intent to challenge,
through the dispute resolution provisions of this plan, the claims made by
BellSouthAT&T. BeHSeuthAT&T shall not be obligated to pay any
amounts subject to such disputes until the dispute is resolved.

BelSeuthAT&T shall not be obligated to pay Tier-1 ex-+ter—2-Enforcement
Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered
with performance as measured by the SQM/SEEM Plan. Such Force
Majeure Events include non-compliance caused by reason of fire, flood,
earthquake or like acts of God, wars, revolution, civil commotion,
explosion, acts of public enemy, embargo, acts of the government in its
sovereign capacity, labor difficulties, including without limitation, strikes,
slowdowns, picketing, or boycotts, or any other circumstances beyond the
reasonable control and without the fault or negligence of BeHSewthAT& T,
BelSewthAT&T, upon giving prompt notice to the Commission and
CLECs as provided below, shall be excused from such performance on a
day-to-day basis to the extent of such prevention, restriction, or
interference; provided, however, that BeHSeathAT& T shall use diligent
efforts to avoid or remove such causes of non-performance.

BellSouth shall not be obligated to pay Tier-1 or Tier-2 Enforcement
Mechanisms (SEEM payments) for non-compliance with a performance
measurement if such non-compliance was the result of any Force Majeure
Event that either directly or indirectly prevented, restricted, or interfered with
performance as measured by the SQM/SEEM Plan. Such Force Majeure
Events include non-compliance caused by reason of fire, flood, earthquake or
like acts of God, wars, revolution, civil commotion, explosion, acts of public
enemy, embargo, acts of the government in its sovereign capacity, labor
difficulties, including without limitation, strikes, slowdowns, picketing, or
boycotts, or any other circumstances beyond the reasonable control and
without the fault or negligence of BellSouth. BellSouth, upon giving prompt
notice to the Commission and CLECs as provided below, shall be excused
from such performance on a day-to-day basis to the extent of such prevention,
restriction, or interference; provided, however, that BellSouth shall use
diligent efforts to avoid or remove such causes of non-performance. %

> e D

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

To invoke the application of Section 4.5.2 (Force Majeure Event),
BeHSouthAT&T will provide written notice to the Commission and post
notification of such filing on BelSeuth A T& 17s website wherein
BelSouthAT&T will identify the Force Majeure Event, the affected
measures, and-+ke, it applicable, the impacted wire centers, including
affected NPAs and NXXGs.

To invoke the application of Section 4.5.2 (Force Majeure
Event),within

f en days of the Force Mz ent's ling
BellSouth will provide written notice to the Commission and post
notification of such filing on BellSouth’s website wherein BellSouth
will identify the Force Majeure Event, the affected measures, and the
impacted wire centers, including affected NPAs and NXXs. Unless
3 Force Maj nt precludes suc

port via a web site posting a list of th

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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During the pendency of a Force Majeure Event, BetiSeuthAT& | shall file
with the Commission periodic updates of its restoration/recovery progress
and efforts as agreed upon between the Commission Staft and
BelSouth-AT&1. The Commission Staff will consider reasonable
requests from affected carriers on such updates™ contents and frequency,
including the need for -weekly progress update reports. Additionally,
BelSouthtor Force Majeure events divectly 1o

acting a geographic area of

the network infrastructure, AT&T will post to the Emerseney-Preparediess

and-Restoraton A T T website periodic updates of its restoration/recovery
progress and efforts. BeHSouwthAT& [ will post at a minimum for the area
where Force Majeure has been declared where applicable; the identity of
each wire center and associated NPA/NXXs:- and the wire centers” color

‘ -} {anthal ‘ Beanaralnaccand

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

4.6

Change of Law

4.6.1

Upon a particular Commission’s issuance ot an Order pertaining to
Performance Measurements or Remedy Plans in a proceeding expressly
applicable to all CLECs, BeHSeuthAT& T shall implement such
performance measures and remedy plans covering its performance for the
CLECs, as well as any changes to those plans ordered by the Commission,
on the date specified by the Commission. If a change of law occurs which
may change BeltSeuthAT& T's obligations, parties may petition the
Commission within 30 days to seek changes to the SQM and SEEM plans
in accordance with such change of law. Performance Measurements and
remedy plans that have been ordered by the Commission can currently be
accessed via the AT& T websiteatError! Hyperlink reference not
valid.. Should there be any difference between the performance measure
and remedy plans on BeHSeuthAT& T's website and the plans the
Commission has approved as filed in compliance with its orders, the
Commission-approved compliance plan will supersede as of its effective
date.

Parties Agree.
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47
434 .
Parties Agree.
4.87 Enforcement Mechanism Cap
4.87.1
BelSenthAT& T's total liability for the payment of Tier-1 and-Fier2 . *
Enforcement Mechanisms shall be collectively and absolutely capped at Partles Agree except fOl‘ reSOlutlon
36% of net revenues in Florida, based upon the most recently reported . . . . .
ARMIS data. of Tier-II elimination that is
Rationald highlighted.
El ite retere 1
ler 2 provided in proposed changes to SOM
4.87.3

If BeHSeuthAT& T's payment of Tier-1 and-Fes~2-Enforcement
Mechanisms would have exceeded the cap referenced in this plan, a CLEC
may commence a proceeding with the Commission to demonstrate why
BelSeuthAT&T should pay any amount in excess of the cap. The CLEC
shall have the burden of proof to demonstrate why, under the
circumstances, BelSeuthAT& T should have additional liability.

Parties Agree except for resolution
of Tier-II elimination that is
highlighted.
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4.98 Audits
4.98.1 o . . . o 191
BellSeuwthAT& T currently provides CLECs with certain audit rights as a Area for further negotlatlons by
part of their individual interconnection agreements. [If secieiedordered .
by «-the Public Service Commission, BelSewthAT& T will agree to partles-
undergo a SEEM audit. Unless otherwise agreed between AT&T and the
Public Service Commission, t-+he audit should be conducted by an
independent third party auditor. The results of audits will be made
available to all the parties subject to proper safeguards to protect
proprictary information. Audits will be conducted under the following
specifications:
Rationale
Updated to provide clarity
4.98.1.1 .
The cost of one audit per version of the SEEM plan shall be borne by Area to be S“bj ect of PSC
BelSouthAT&T-. .
Workshop and ultimately staff
. b cos M be recommendation.
4.98.1.2 > f PSC
Should an independent third party auditor be required, it shall be selected Area to be SUbJ ecto
by BeHSeuthA T& T-and-the-PSC. .
= Workshop and ultimately staff
Lall ¢
recommendation.
4409 Dispute Resolution
4.469.1

Notwithstanding any other provision of the Interconnection Agreement
between BelSeuthAT& T and each CLEC, if a any-dispute arises regarding
BelSouth'sAT& s performance or obligations pursuant to this Plan,

BeliSouthAT& T and the CLEC shall negotiate in good faith for a period of

thirty (30) days to resolve the dispute. [f at the conclusion of the 30 day
period, BeHSeuth AT&T and the CLEC are unable to reach a resolution,

Parties Agree.

P;:rtzcs agreed that the Dispute Resolution verbiage in
 of the SOM Plan should be the samie as the
ge in the SEEM Plan.
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then the dispute shall be resolved by the Commission.

o

4.4H10

Regional and-State-Coefficients

Some metrics are calculated for the entire BeldSauth-AT& T Southeast
region, rather than by state. Where these metrics are a +es+1icr-1 SEEM
submetric, a regional coefficient is calculated to determine the amount of
the remedy for the CLEC in each state. For example, the
Ackttowdeduentent-L ssPercent Flow-Through Service Requests
Measurement can-be-easuredis cvaluated for an individual CLEC, but
only at the regional level. In several states it is also a +er+Tier-1 SEEM

quihmatria 'l‘l\.m iFthara 1o a fatlura in thic measurement foara OCTEC ¢ 1q
submetric. Thus, if there is a failure in this measurement for a CLEC, it is

necessary to determine the amount of remedy for the CLEC in each state.
A Regional Coefticient is used to do this. (Appendix E, Section E.6-4
describes the method of calculating the Regional Coeftficients.) The
amount of-Her remedy for the CLEC in a state is determined by
multiplying the regional affected volume by the Coefficient for the state
and by the state fee.

lag
HPreten

Avsttte-coeHicrentds-caberbated

sphit-dier-2payments4orfegionat

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.

Appendix A

Fee Schedule

Table 1:

Table 1: Fee Schedule for Fiex1Ticr-1 Per Transaction Fee
Determination

ll’erforma l Month I Month] Month ( Month | Month I Mont |

Table 1: Fee Schedule for Tier 1 Per Transaction Fee Determination

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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w
'S

nce 1 2
Measure

wn

h6

OSS/Pre- $10 $15 $20 $25
Ordering

$30

Performa | Month | Month | Month
nce 1 2 3
Measure

Month
4

Month
5

Ordering $20 $25 $30 $35

$40

$45

OSS/Pre- $10 $15 $20
Ordering

$25

$30

Service $20 $20 $20 $20
Order
Accuracy

$20

$20

Ordering $20 $25 $30

$35

$40

Flow $40 $45 $50 $55
Through

Service $20 $20 $20
Order
Accuracy

$20

$20

Provisionin | $40 $50 $70 $100
¢ — Resale

$130

$200

Flow $40 $45 $50
Through

o

$60

Provisionin | $115 $130 $145 $160
¢—UNE

$190

$230

Provisioni $40 $50 $70
ng —
Resale

$100

$130

$200

Maintenan | $40 $50 $70 $100
ce and
Repair —
Resale

$130

$200

Provisioni NN $130 $145
ng - UNE

$160

$190

Maintenan | $115 $130 $145 $160
ce and
Repair —
UNE

$190

$230

Maintena $40 $50 $70
nce and
Repair —
Resale

$100

$130

$200

LNP SLI5 $190 $385 $460

Maintena SLLs $130 $145
nce and
Repair -
UNE

$160

$190

$230

i
3
2
bt
"

Belhing
BlA-tsee
Sotetd

LNP $115 $190 $385

$460

$615

w
+3
b
[
1
4o
4

Bittug—
BH-

Billing — 2% 2% 62%
BIA (see
Note 1)

62%

02%

Bithine— SLA46 | SHBde | SBde | SBds
Note-2y

$0.046

Billing 157 $152 3152
BIT

SO04 S Slidt

£

Brelhisg-—
Brlbtsee
nete-34

Billing - $0.158 $0.156 $0.154
BUDT 46
(see Note
2)

$0.1564

CLECs accepted AT&T'’s proposal in their response to
Action Item No 18 to leave all Billing metrics as is
currently structured. It was clarified during workshop
discussion that this applied to both the SOM and the SEEM
Plan.

Parties agreed to keep the Collocation metrics as is
currently structured in the SOM and SEEM Plan.
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IC Trunks $25 $30 $45 $65 $80 $125
(Trunk

Group

Performan

ce)

Collocatio $3,165 | $3.165 | $3.165 | $3.165 | $3.165 | $3,165
n
RMeota X A + said-per-L 000 usaee-record
Note-2-Ameount-patd-pert00-usase-records:

Maote-3- Amount-said serdisoit

w2 AdnouRt-pra-perdisy

1

] of Billing measure

Billing — | Ss0.00 | 85000 | $30.00 | $30.00 | $30.00 | $50.000
BEC (see 907 507 0407 G032
note 3)

IC Trunks
(Trunk
Group
Performan
ce)

$80

Collocatio | $3.165 $3,165 | $3.165 $3.165 $3.165 $3.105

n

Note 1: Reflects percent interest to be paid on adjusted amounts.
Note 2: Amount paid per 1000 usage records.
Note 3: Amount paid per dispute.

Table 2: Tier 2 Per Transaction Fee Determination

Retail Analogs Benchma
Sleasue ettt nahus Benshinarks rks
BEN Betwee | Below Measure BEV Between
not BCV Below
O8SPre-Ordering {note S6 - $39 Applica and 0 BCV
ble
et AveEase o6
£ = 36 0SS/Pre Ordering (note $6 - $30
Orderine - - 360 b
Ordering- Average $6
§'F"‘E(.‘F€§'!F,3” FACY _ . 64 e o —
$60 Answer Time (OAAT)
Flow Hhroush - - S0 (note 1)
X ) . s Ordering - - $60
Provisionine—Resale 526 20 - Service Order Accuracy = - $60
Provisionine —LINE $76 $345 $3435 Flow Through z Z $120
Maintenance-ind Repair $26 $120 _ Provisioning — Resale $26 $120 -
B o Provisioning — UNE $76 $345 $345
| Manenance-and Repair 316 3345 = Maintenance and Repair $26 $120
LNp $36 $165 = — Resale
Maintenance and Repair $76 $345 -
Bithao B tnote H 3% = - _UNE
e B 4 _ . LNP $36 $165 :
] - Billing - BIA (note 1) - -
L Billine BUDT-tnote-h | $03 = = Billing — BIT (note 1) - 5

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Initial Filing 10-30-2009 / Upda

. o Billing — BUDT (note 1) = -
Billine —BEC fnote b $0:64 = = Billing - BEC (note 1) - -
Chanse-Manasemeit - - SH400
. . . o Change Management - - $1,000
dctrunksthrunk Group 516 S 5 IC Trunks ( Trunk Group 16 575 $75
Collacation _ B $9.495 Performance)
Collocation - - $9.495
Notet-Thet i not 1 th evd
Notedthretruncat loes-notapphto-thesemeasy
Rati
¢ 2l gl t S8 % SOM
Fable 2: *
e Maximum Remedy for Tier-1 Measures with a Cap Area to be SUbJect of PSC
(Applies to FOCT, FI, RL SOA and TGP) Workshop and ultimately staff
recommendation.
Perform | Month | Mont | Mon | Mont Month Month
ance | 1 h2 |3 |[hd |3 6
Measure
| S10.00 S30.0 | $40.00 | $30,000  $60.000
) 0 00 0
Rat <
St edy st t t
Appendix B
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SEEM Submetrics

B.1
Fier+ Lier-1
Submetrics

Item No. | SQM Ref

Fier-1Tier-1 Submetric

B.1 Tier 1 Submetrics

Area to be subject of PSC
Workshop and ultimately staff

Initial Filing 10-30-2009 / Updated 04-02-2010

o —| EME SPORSE [ADDED TO EXISTING TABLE B.1]
recommendation.
B ARE B 0SS-1 [AR] 0SS Response . y
tedgnrents Interval (Pre- Parties agreed to update to incorporate all areas of
Ordering/Ordering/M agreement between the parties as well as any changes to
FT O-3 Percent Flow-Through Service ke . &R ,';g/ i) the plan ordered by the Commission.
Requests —Business aintenance epair
PR e O3 Percent Fiow—throus) 0O-12 [OAAT} A_verage An_swer
Requests—ENE Time-Ordering
Centers
SRR i iuch
N P-5 [CNI] Average Completion
Notice Interval
[ R— - i
Reguests—UNE-LGinchudes UNE-L CM-1 [NT] Timeliness of Change
weithLNRy Management Notices
RI 0-8 Reject Interval — Fully CM3 [DT] Timeliness of
Mechanized Documentation
Associated with
RI 0-8 Reject Interval — Partially Change
Mechanized
CM-5 [ION] Notification of CLEC
- RI 0O-8 Reject Interval — Non Interface Outages
Mechanized
CM-6 [SEC] Percentage of Software
FOCT 0-9 Firm Order Confirmation Errors Corrected in
Timeliness - Fully Mechanized X" Business Days
FOCT 0-9 Firm Order Confirmation CM-7 [CRA Percentage of Change
Timeliness - Partially Mechanized Requests Accepted or
Rejected within 10
FOCT 0-9 Firm Order Confirmation Business Days
Timeliness - Non Mechanized
CM-8 [CRR] Percent Change
FOCT 0-9 Firm Order Confirmation Requests Rejected
Timeliness — Local Interconnection §
Trunks CM-11 [SCR} Percentage of Software
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roce O-LH FOC & RejectRespons Change Requests 7
Eompleteness il Macke ] Implemented with 60
Completen Faby-Mechantzed o
days of Prioritization
15| poce O-H EOC & Reject-Response .
Complotenes: Pastiall Average Time
Kochaniod Required to Update
911 Database { Facility
o | FOCE Based Providers)
d
Per Cent Database
MIA P-3 Percent Missed Installation Accuracy
Appointments — Resale POTS
911 Average Time to
MIA P-3 Percent Missed Installation Cicar Errors
Appointments — Resale Design
Percentage of Updates
G MIA P-3 Percent Missed Installation Completed into the DA
Appointments — UNE Loops — Database within 72
Design hours for Facility
Based CLECs
iz MIA P-3 Percent Missed Installation
App_ointments — UNE Loops — Non- Directory Assistance-
Design Database Update
Accuracy
MIA P-3 Percent Missed Installation
A.ppo’intme.ms — UNE xDSL and 0SS-2 [1A] OSS Interface
Line Splitting Availability (Pre-
. - e Ordering Ordering Mai
2| M Pk eRceRthHEIoC st ien ntenance & Repair
Appointments—UNE Line-Splitting . :
) ] P-2A [PJ4S] Percentage of Orders
MIA P-3 Percent Missed Installation Given Jeopardy
Appointments — LNP Standalone Notioes >= 48 Haiirs
MIA P-3 Percent Missed Installation c2 [AT] Collneation Average
Appointments — Local - ol Ar R " Ti i
Interconnection Trunks ALTAZORENE LIS
B — ot P-4-OrderCompleton-lnterval
(O wala D .
2 | B Frat
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e e Pod rderboempietion briep et
H b b beop besden
2R | O Poborder Completion-brtersal
bbb b S Prasn
29— | O P4-Order-Completion-lntervat
FO N IS b theat
conditionits
3 | O} Ptbrder-tlon tortt-Hibervat
PO b N N bt
cobdittoning
24— | Ot =
32— | O Pt OrdesLompletonhitereal
LU BN b sphiisne - Non-
e + Completion dntersdt
P batererinoction
L | O PrdidpdesComrplotios- oot
CCI P-7 Coordinated Customer
Conversions — Hot Cut Durations
617 CcCT P-7A Coordinated Customer
Conversions — Hot Cut Timeliness
Percent within Interval
NCDD P-7D Non-Coordinated Customer
Conversions — Percent Completed
and Notified on Due Date
51 PPT P-9 Percent Provisioning Troubles
within X days of Service Order
Completion — Resale POTS
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4 PPT P-9 Percent Provisioning Troubles
within X days of Service Order
Completion —~ Resale Design
PPT P-9 Percent Provisioning Troubles
within X days ot Service Order
Completion — UNE Loops - Design
PPT P-9 Percent Provisioning Troubles
within X days of Service Order
Completion — UNE Loops — Non-
Design
PPT P-9 Percent Provisioning lroubles
within X days of Service Order
Completion — UNE xDSL and Line
Splitting
[ | PR
b i
PPT P-9 Percent Provisioning Troubles
within X days of Service Order
Completion — Local Interconnection
Trunks
SOA P-11 Service Order Accuracy -
e SR Pobb-Service- Ordes-Avearacy—BNE
LOOS P-13B LNP - Percent Out of Service
< 60 Minutes - LNP
49— | AT Pt i Percentotbime
BehlSouthdddeb-Spphesthe-ti
Digit-Frrgser Prortor-the I P-Order
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B Dat NP FANTE: il a}
t Hat N Otangatonre}

527 LDT P-13D LNP - Disconnect

Timeliness (Non-Trigger)

MRA MR-1 Percent Missed Repair
Appointment — Resale POTS

MRA MR-1 Percent Missed Repair
Appointment — Resale Design

MRA MR-1 Percent Missed Repair
Appointment — UNE Loops Design

MRA MR-1 Percent Missed Repair
Appointment — UNE Loops Non-
Design

MRA MR-1 Percent Missed Repair

Appointment — UNE xDSL and Line
Splitting

)

+ UNE-L3
t t

A ottt " i "
PPothtnes e EHE-OPHHRE

MRA MR-1 Percent Missed Repair
Appointment — Local
Interconnection Trunks

CTRR MR-2 Customer Trouble Report
Rate — Resale POTS

CTRR MR-2 Customer Trouble Report
Rate — Resale Design

CTRR MR-2 Customer Trouble Report
Rate — UNE Loops Design

CTRR MR-2 Customer Trouble Report
Rate — UNE Loops Non-Design

238 CTRR MR-2 Customer Trouble Report

Rate — UNE xDSL and Line
Splitting
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CTRR

MR-2 Customer Trouble Report

Rate — Local Interconnection Trunks

MAD

MR-3 Maintenance Average
Duration — Resale POTS

MAD

MR-3 Maintenance Average
Duration — Resale Design

MAD

MR-3 Maintenance Average
Duration - UNE Loops Design

MAD

MR-3 Maintenance Average
Duration — UNE Loops Non-Design

MAD

MR-3 Maintenance Average
Duration — UNE xDSL and Line
Splitting

7 [) R S—

MAR

MR3-Maintenance-Average
Prration—UNE-ne-Sphitins

MAD

MR-3 Maintenance Average
Duration — Local Interconnection
Trunks

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — Resale
POTS

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — Resale
Design

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
Loops Design

PRT

MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
Loops Non-Design
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o PRT MR-4 Percent Repeat Customer
Troubles within 30 Days — UNE
xDSL and Line Splitting

e | B MR—}-Pereent-Repeat-Customer
Frowbles-within30-Days—UNE
Frie-Sphtting

PRT MR-4 Percent Repeat Customer
Troubles within 30 Days — Local
Interconnection Trunks
19| BOS MR-3-Outof Service 40N} 2.2

hours—Resale POFS

8| QOS5 MR-S-Outol-Service 4008} =24
5 RosaleD

S ] GO MR-S-OurofSesrtee G052+
! UNE Le Diagiis

F 2 | OO SHEACigr o e prdoe b2
hours—bdeboay w-besten

| DS MRS-Out-ot-Serree 00824

EncbeadIntand-bane

| 0O%

gse . [ OOS

o <

B B i to-Belivesdineod
RIS

gs—— | BIE B2 Mean-Fime-to-Deliver avei

89— | BUB+ B-5-Usage-Data-Pehvery—Himeliness
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o | BRC B Porcent Bithne - Adgustnent
TGP TGP Trunk Group Performance
MDD (-3 Collocation Percent of Due

Dates Missed

Refer to metrics for vationale of deleted or changed SOM References
meties Nl P . Area to be subject of PS
- Workshop and ultimately staff
AR recommendation.
2 ARE
3 AR
4 A
3 A
6 | bME PO-2 Loop-Makeup—ResponseFim
{Is\oh%H s —00P
Z AKEC O-2-Aek |((L‘: + AL S5 R:
Completeness—Acknowledgments

Page 35 of 76 N
Initial Filing 10-30-2009 / Updated 04-02-2010




SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

ES =8
9 = O-3-Percent-Flow—Through Servive Reguests
b
+H =+ O-3-Percent-Flow—throwsh-Service-Reguests
+H + s
2 Bt
- Ri 4
R
15 LOCT 09 Firm Order Contirmation Timelin
Eullymlashiai
o FOCE O-9-Fm-Order-Conftrmation-Tineliness—
+Z FOCH O-0-Fism-Order-Confirmation-Fimelness—
= Fo Frprechit
| ot i eLomplet
20 coee 2 0C-& “ v 5
—Paptiahe Mechanized
p 3 li »2_:.» ﬁ] % i
22 LA
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23 A P Pereont Misse s tadhations
24 MIA -3 Percent-Missed-tnstatlation
3 MHA P-3-Percent-Missed-dnstallation
A i to LINJ] S Pesi
A s e T S
26 e
Destun
27| MA
2—}’, h} ‘,5 ): Dy og h ‘:,, statbk M
Appeointments—HNE-Eine-Sphitting
249 M P3-Pereent-Missed-lastaaton
30| MHA
e i
32 oc
33 &1 Pt OrderCompleton-laterval{ OCH-—LNE
34 | od Fobrder Comptetodtor bt O Lok
Loop-Nen-Design
35 | o P4-Order CompletiondntervalfOCH—UNE
37 SIS
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Line-Ssbittine Dispate

S O Pod-Brdes Complenon-datervaHOCH—UNE
ine 3

Fh eorfithpreh

T 3
DPHHHAS— P OR1HSPRE

39| ot Pt Order-Completon-taterval 406 H—
1 sal tntareo Aty | | B

HH-HHeFCORR eHE

i
i

PIA Coordingted-Customer{
-ty HatiateaHstott

HerCu-bnrebiness : bl i

44 PRE PU-Pereent-Provistoningtroublesvithinx
dityv-ot-Service Order Completion—Resale
DO \S‘

+ .

ot Service Order Completion—Resale

FSamiiea Oedar Complation  TIND
NEF Feret mpreton vk

1

S +

Leoops—Desiza

laa;q&—~>vtm~9ee«igﬂ

e bt e ce-Drder Completion LN
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36 | PR¥
>+ PPt
;:1 é'()j Pl OedersA ae R ‘I
32| S6A
e R e B
Minutes —ENP
36 | EBT
S|
E SHS
39 | MRA
&t MRA MRAPercent-Missed-Repair-Appotntment—
e S
63 | MRA
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o4
63 CHRE MR-2-Customer-trouble-Report-Rate—
66 CHRR MR-2-Customer-Frouble Report-Rate —UNE
es | bR MR CusteniertotbleRepart-Rate—ad
Foops-Noa-Desten
6% | HRE S-S L dopierhonble Roport-Rade Lo
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Statistical Properties and Definitions

The statistical process for testing whether BeHSauth<(BSHAT& T s
wholesale customers (akternative-Competitive H.ocal elixchange eCarriers
or CLECs) are being treated equally with BSF-sAT&T's retail customers
involves more than a simple mathematical formula. Three key elements
need to be considered before an appropriate decision process can be
developed. These are the type of:

Data
Comparison
Performance

This section describes the properties of a test methodology and the
truncated Z statistic for three types of measures that compare CLEC s
performance to AT& T's retail analog.

Parties Agree.

Testing Methodology — The Truncated Z

[n summary, many covariates are chosen in order to provide meaningtul
comparison levels below the submetric level chosen for the parity
comparison. This includes such factors as wire center and time ot month,
as well as order type for provisioning measures. In each comparison cell, a
Z statistic is calculated. The form of the Z statistic may vary depending on
the performance measure, but it should be distributed approximately as a
standard normal, with mean zero and variance equal to one. Assuming that
the test statistic is derived so that it is negative when the performance for
the CLEC is worse than for the ILEC, a positive truncation is done — i.e. if
the result is negative it is left alone, if the result is positive it is changed to
zero. A weighted average of the truncated statistics is calculated where a
cell’s weight depends on the volume of BSFAT& T and CLEC orders in the
cell. The weighted average is standardized by subtracting the weighted
theoretical mean of the truncated distribution, and this is divided by the
standard error of the weighted average. Summaries based on measurement
type are given for the calculation of the cell Z statistic.

Testing Methodology — The Truncated Z...

...As an example of one approach taken for a parity measure that does
not use the truncated Z methodology, consider the measure Billing
Invoice Accuracy. In Florida, BellSouth calculates results for this
measure by subtracting the Absolute Value of Total Adjustments
during the current month from the Absolute Value of Total Billed
Revenues during the current month then dividing these results by the
Absolute Value of Total Billed Revenues during the current month and

multiplying these results by 100. The formula is as follows:

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

A T& T clarzf‘edfl ;af AT&T did not intend any proposed
E

Plan such as the eliminati
agreed to reinstate section
agreement such as - Billi

I8
between the partres as well as any c!taagas to the pkm
ordered by the Commission.
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rebicher-BelHSeouth

C.2.1

Mean Measures

For mean measures, an adjusted, assmmmetrie-moditied t statistic is
calculated for each like-to-like cell that has at least seven BSFAT& T and
seven CLEC transactions. A permutation test is used when one or both of
the BS+FAT& T and CLEC sample sizes is less than seven. The adjusted,
asymmetrie-modified t statistic and the permutation calculation are
described in Appendix D, Statistical Formulas and Technical Description.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Page450f76
Initial Filing 10-30-2009 / Updated 04-0:




SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

Rationale:

CLECs agreed to all AT& T proposed changes as cosmetic.

C.2.2

Proportion Measures

For performance measures that are calculated as a proportion, in each
adjustment cell, the cell Z and the moments for the truncated cell Z can be
calculated in a direct manner. In adjustment cells where proportions are not

<cqual to zero or one, and where the sample sizes are reasonably large
(ny;py(1-p;j) > 9), a normal approximation can be used. In this case, the
moments for the truncated Z come directly from properties of the standard
normal distribution. [f the normal approximation is not appropriate, then
the Z statistic is calculated from the hypergeometric distribution. In this
case, the moments of the truncated Z are calculated exactly using the
hypergeometric probabilities.

ns are not equal w zero or one

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

The truncated Z methodology for rate measures has the same
general structure for calculating the Z in each cell as
proportion measures. For the rate measure =Ceustomer
Ttrouble Rreport Rrate there are-is a fixed number of access
lines in service for the CLEC, by, and a fixed number for
BSTAT&T, by;. The modeling assumption is that the
occurrence of a trouble is independent between access lines,
and the number of troubles in b access lines follows a
Poisson distribution with mean %-b where 4 is the probability
of a trouble per 1 access line and b (= bj; + b)) is the total
number of access lines in service. The exact permutation
distribution for this situation is approximated by the binomial
distribution (the limit for the hypergeometric distribution)
that is based on the total number of BSFAT&T and CLEC

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECs agreed to all AT&T proposed changes as cosmetic.
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troubles, n, and the proportion of BSFAT&T access lines in
service, q; = byj/b.

In an adjustment cell, if the number of CLEC troubles is
greater than 15 and the number of BSFAT&T troubles is
greater than 15, and nyqy(1-q4) > 9, then a normal
approximation can be used. In this case, the moments of the
truncated Z come directly from properties ot the standard
normal distribution. Otherwise, if there are very few troubles,
the number of CLEC troubles can be modeled using a
binomial distribution with n equal to the total number of
troubles (CLEC plus BSTAT&T troubles:). In this case, the
moments for the truncated Z are calculated explicitly using
the binomial distribution.

D e
Rationai

Appendix D Statistical Formulas and Technical Descriptions
We start by assuming that the data are disaggregated so that comparisons o
of CLEC’s performance to AT&T's retail analog are made within Partles Agree'
appropriate classes or adjustment cells that define “like™ observations.
imini Ve L g
D.1 Notation and Exact Testing Distributions

Below, we have detailed the basic notation for the construction of the
truncated Z statistic. In what follows the word “cell” should be taken to
mean a like-to-like comparison cell that has both at least one femore)
ILEC observation and at lcast one fe+meoreCLEC observation...

Parties Agree.

Page 47 of 76
Initial Filing 10-30-2009 / U

ed 04-02-2010

5

Formatted: Font color: Green, Not
Superscript/ Subscript




SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

... The exact parity test is the permutation test based on the “modified Z”~
statistic. For large samples, we-one can avoid permutation calculations
since this statistic will be normal (or Student's t) to a good approximation.
For small-samples, where we-cnc cannot avoid permutation calculations,
we-havefouadit has been determined that the difference between
“modified Z” and the textbook “pooled Z” is negligible. We-iTherefore
propese-to-tse-the permutation test based on pooled Z for small samples
will be used. This decision speeds up the permutation computations
considerably, because for each permutation we need only compute the sum
of the CLEC sample values, and not the pooled statistic itself...

Rutionale

D.2.2

Calculate a Z-V-atue-Score (Z;) for each Cell

... that is, o is the probability that a Student’s t random
variable with nj;- | degrees of freedom, is less than...

... over all cells within the submeasure being tested such that all three
conditions stated below are true. 1 seastEe-vetls-eniathat

;>0
n;>6
0 =ny, for all values of /., where ny is the 3

quartile of all values of ny;
in cells where the first two conditions are true.

I no submeasure cells exist that satisty these conditions, then g = 0.

Note, that t; is the “modified Z” statistic. The statistic T; is a “modified Z”
casrecied-adjusted for the skewness of the ILEC data...

I1Re M £ 1€d here a

ess may not be fully corrected. No change to

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECsS agreed to all AT&T proposed changes as cosmetic.
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D.2.3 Obtain a Truncated Z-Vhe-Score for each Cell (Z7)) Area to be subject of PSC
To limit the amount of cancellation that takes place between cell .
results during aggregation, cells whose results suggest possible WOl‘kShOP and ultlmately staff
favoritism are left alone. Otherwise the cell statistic is set to zero. recommendation
This means that positive equivalent Z-alse-Scores are set to 0, and
negative values are left alone. Mathematically, this is written
as S i g
Error! Objects cannot be created from editing field codes. CLECs agreed to all AT&T proposed changes as cosmetic.
Rationale:
e i S
D.2.4 Calculate the Theoretical Mean and Variance Area to be SUbj ect Of PSC
Workshop and ultimately staff
s Ifmin(n,;, ny) > 6 for a mean measure, or reCOmmendatiOH
min {a“(l - .:—) as; (1 - “\_)} > 9 fora proportion measure, or °
min(ng, no) > 15 and ng, £ T4g;) = 9 for a rate measure, then...
Ratior CLECs agreed to all AT&T preposed changes as cosmetic.
B
D.25 Calculate the Overall Test Statistic (Z")

The Balancing Critical Value
There are four key elements of the statistical testing process:

the null hypothesis, Ho, that parity exists between ILEC and CLEC
services

the alternative hypothesis, Ha, that the ILEC is giving better service
to its own customers

the Truncated Z test statistic, Z', and

a critical value, ¢

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

CLECs agreed to all AT&T proposed changes as cosmetic.
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The decision rule’ is
If Z'<c then accept Ha.
If Z' =c¢ then acceptHo.

There are two types of errors possible when using such a decision
rule:

Type | Error{u): Deciding favoritism exists when there is, in fact, no
favoritism.

Type Il Error([}): Deciding parity exists when there is, in fact,
favoritism.

The probabilities of each type of error are:

. Type | Error: Error! Objects cannot
be created from editing
field codes.

. Type Il Error: Error! Objects cannot

be created from editing
field codes.

o=P(Z<eHH;

~—

TypottError P = E(Z ZetH)

We want a balancing critical value, cg, so that o = f.
It can be shown that-

Error! Objects cannot be created from editing field codes.

where

Error! Objects cannot be created from editing field codes.

Error! Objects cannot be created from editing field codes.

" This decision rule assumes that a negative test statistic indicates poor service for the CLEC customer. If the opposite is true, then reverse the decision rule.
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®(-) is the cumulative standard normal distribution function, z=<-¢(+)
is the standard normal density function, and 1t and  are the formal
arguments of functions M(+,-) and V(-,"). .

This formula assumes that Z; is approximately normally distributed
within cell j. When the cell sample sizes, ny; and ny;, are small this
may not be true. It is possible to determine the cell mean and
variance under the null hypothesis when the cell sample sizes are
small. It is much more difficult to determine these values under the
alternative hypothesis. Since the cell weight, W; will also be small
(see calculate weights section above) for a cell with small volume,
the cell mean and variance will not contribute much to the weighted
sum. Therefore, the above formula provides a reasonable
approximation to the balancing critical value.

The values of m; and se;j will depend on the type of performance
measure.

Mean Measure

For mean measures, one is concerned with two parameters in each
cell, namely, the mean and variance. A possible lack of parity may
be due to a difference in cell means, and/or a difference in cell
variances. One possible set of hypotheses that capture this notion,
and take into account the assumption that transactions are
identically distributed within cells is:

. 2 2
Ho: Wy = Wy, 617 = 0y

3 _ 2

Hy = 1y + 8,045, 6y = A0y

—Where §;> 0, A -2, s = 1,...-L,~+#here and parameters 8, and
A;corresponds to the «=::=Delta and Lambda values defined in
section 4.1.6 of the Administrative Plan}

Under this form of alternative hypothesis, the cell test statistic Zj has
mean and standard error given by

Error! Objects cannot be created from editing field codes.

and
Error! Objects cannot be created from editing field codes.
Proportion Measure

For a proportion measure there is only one parameter of interest in
each cell, the proportion of transaction possessing an attribute of
interest. A possible lack of parity may be due to a difference in cell
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proportions. A set of hypotheses that take into account the
assumption that transactions are identically distributed within cells
while allowing for an analytically tractable solution is:

Ho: Error! Objects cannot be created
from editing field codes.

Ha: Error! Objects cannot be created
from editing field codes.

s\MWhere paramsters s,

ere par

y; corresponds to the ==-Psi values defined in

section 4.1.6 of the Administrative Plan ...

... Using the equations above, sve-seeit can be shown that Z;
has mean and standard error given by

Error! Objects cannot be created from editing field codes.

and

Error! Objects cannot be created from editing field
codes.

...Rate Measure

A rate measure also has only one parameter of interest in each cell,
the rate at which a phenomenon is observed relative to a base unit,
e.g. the number of troubles per available line. A possible lack of
parity may be due to a difference in cell rates. A set of hypotheses
that take into account the assumption that transactions are
identically distributed within cells is:

Ho: 1y =1y
Ha,: 0 ="¢ty; g land j= 1, L
~~Where parameters g corresponds to the =¢=io=Epsilon values

defined in section 4.1.6 of the Administrative Plan:....

n description,
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Determining the Parameters of the Alternative Hypothesis

In this section we have indexed the alternative hypothesis of mean
measures by two sets of parameters, A; and §; (where A, and §; corresponds
to the Lambda and dDelta values defined in section 4.1.6 of the
Administrative Plan section). Proportion measures are indexed by
parameter \yj;and rate measures by €; (these parameters correspond to the
Psi and Epsilon of section 4.1.6). A major difficulty with this approach is
that more than one alternative will be of interest; for example we may
consider one alternative in which all the §; are set to a common non-zero
value, and another set of alternatives in each of which just one §; is non-
zero, while all the rest are zero. There are very many other possibilities.
Each possibility leads to a single value for the balancing critical value; and
each possible critical value corresponds too many sets of alternative
hypotheses, for each of which it constitutes the correct balancing value.

... Parameter Choices for &; — The set of parameters A, index alternatives to
the null hypothesis that arise because there might be greater
unpredictability or variability in the delivery of service to a CLEC
customer over that which would be achieved for an otherwise comparable
ILEC customer. While concerns about differences in the variability of
service are important, it turns out that the truncated Z testing which is
being recommended here is relatively insensitive to all but very large
values of the A;. Put another way, reasonable difterences in the values
chosen here could make very little difference in the balancing points
chosen. lherefore, A, parameters have been set to 1.

Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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Appendix E

BSFAT&T SEEM Remedy Calculation Procedures

E.1.1

Tier-1 Calculation For Retail Analogs
DETERMINE IF AN INDIVIDUAL CLEC FAILS A FHR-TIFR-1
SUBMETRIC

1. Hert+Tier-1 is triggered by a monthly failure of any e+ Tier-1
Remedy Plan submetric.
2. Calculate the overall test statistic fora CLEC (CLEC1);

Example, ZTCLEU (Bper Statistical Methodology).

By Calculate the balancing critical value (Example, ‘B ¢gcy) that is
associated with the alternative hypothesis (for fixed parameters 7.9, v*¥, or
€) for that CLEC.

4. If the overall test statistic is equal to or above the balancing
critical value, stop here. That is, if ‘B crgey < zTC[ gc1. stop here.
Otherwise, go to step 5.

CALCULATE REMEDY PAYMENT FOR CORRECTION OF TEST
STATISTIC TO THE BALANCING CRITICAL VALUE

3 Select the cell with the most negative zakse Z-Score (let

i=1, ., with i=1 having the most negative zvateeZ-Score , i=2 having
next most negative z—vatweZ-Score , etc. and with i=I when the criterion in
step 7 is fulfilled:) and set its zvatueZ-Score to zero (zepgcr, = 0).

6. Recalculate the overall test statistic for that CLEC with the
adjusted data; Example, z'cpc; (7o Pper Statistical Methodology).

7. If the new overall test statistic is equal to or above the balancing
critical value, that is, if “Berge; < z'creer . 20 1o step 8. Otherwise,
repeat steps 5 — 6 letting i = i+ 1.

8. Calculate the Total Affected Volume (TAV) by summing the
Total Impacted Volumes (TIV) of each cell whose #+ahseZ-Score was

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

Page 54 of 76
[nitial Filing 10-30-2009 / Up

ted 04-02-2010




SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

reset to zero except the last cell changed. The « oo
the last cell changed should be interpolated by

Limpacted volume for

s o T £ e T < T .
”\'(LL(,III\] (Berea 7c|_L(||x)/(7CLL(n 7(LLC|H)

and added o TAVCLE(‘I That is, TAVCLEC,— TIVereert + TIVegecia +
+ TlVerger + TVergerunt Note that it TIVepgey = 1 then
TIVCLEU nt=1 and the mterpolauon s(ep can be omitted. Asny

ts %%e—bei-\&ee@—th&l%(#«ﬂé

9. Calculate the-below-BEV-portion-otthe payment to CLECI by
multiplying the result of step 8 (TAV ¢ gc;) by the appropriate dollar
amount from the fee schedule. Thus, CLEC1 payment = TAVcgep ¥
$$from Fee Schedule. Here the fee should be derived from Table 1: Fee
Schedule for +#es+Tier-1 Per Transaction Fee Determination (Appendix
A).
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£l 2t TG pepacad faipannan oo 3tk
Hthr trl-aggregate-perfofiahec-passes-ane=o-Hthe

Freteatep S 4
EEAC | -pavinent—

Rationale:

Administrative corre

E.1.2

Example: CLECI Percent Repeat Customer Troubles Within 30 Days
(PRT) for Resale (DSGN).

Submeasure Category = Provisioning - Resale

Failure Month = Month 1

e o EZ'ee[Be Order [TAIV [FAV
1 lEC1 IZeroed < 13
Out :
UL g
BCYY

Area to be subject of PSC
Workshop and ultimately staff
recommendation.

As this is an example, AT&T agreed to incorporate in the
example all areas of agreement between the parties as well
as any changes to the plan ordered by the Commission.

Page560f76
Initial Filing 10-30-2009 / Updated 04-02-2010




SEEM Section

AT&T’s Filed Proposed Changes/Rationale

CLEC’s Filed proposed Changes/Rationale

Combined Collaborative Comments

State  PB12 27 |I8 }4.10 }1.22
el crec RAN l;r(?LE('
i K

1 1 75
2 H Q2 F0.69 8
B 3 B .76 B L0.65' B R¢ L
H 1 .67
B] B .45 5 SRR S B
6 3 B F3.45 |1 F2.46 |l
[ P P F1.81 2 F1.60 P R
8 B R F1.09 |6

o hiesh e b L
10 R 1 H0.84 {7
11 1 .62
12 R 1 +0.40 9
Total 18 17 B

‘Note that after making z¢gc1 = 0, the overall ZTC,_EC]* =-0.65 is greater
than the balancing critical value “Bepgey =-1.22.

O the .-«Il/‘,., oS (80 canier
FHe-OVerat7 oy Hab-ts-ureat

“For cell#3 the FAM-T1V would be calculated with ((-1.22) - (-1.60))/((-
0.63) - (-1.60)) x 3 = 1.2 which is rounded up to 2 transactions.

oy

8434 1
L5 5 mam s

Remedy payment for CLEC | gey-payment is

factor SRk tha Cl ¢
Beter)—>8dv-vaen-ta 8
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het-the CLEC aaurestte performancetatl—The totrkrortedy- payment 15
CLEC 1 pastrent—SS$10- $30—$920.- 5280, '
Rationale:
= Area to be subject of PSC
2 Workshop and ultimately staff
recommendation.
attected-volumestor ~HRC F 2 ce-for-each-otthethree
:‘r {'Et" > b,] ale "} = E‘]("’
onthlscvolime LAV 55 Fom Koo Sohodule)-+faveraze msnthl
ohume TAVO% S$ from-Fee Schedule). B '
£ Area to be subject of PSC

Workshop and ultimately staff
recommendation.
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Folting3-month-period
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Area to be subject of PSC
Workshop and ultimately staff
recommendation.
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elin ol Tier 2 provide MO SOM
Tier-1 Calculation For Benchmarks Area tO be Sllbject Of PSC
1 For each CLEC with five or more observations, calculate

monthly performance results for the State.

2 CLECs having observations (sample sizes) between 5 and 36wt
use-Fable-t-below--the large sample threshold L will use benchmark
adjustment calculations described below. The only exception will be for
Collocation Percent Missed Due Dates.

a. Large sample threshold is defined as L = 9/(Bx(1-B)}, rounded to
the closest larger integer, where B is the benchmark. Large sample
thresholds for some values of benchmarks are shown in the table below

Benchmark l.arge Sample
B T'hreshold L.
0% 100
3% 190
96.5% R67
b. I'he Equivalent Minimal Benchmark for sample size n=35, EB(5)

is based on the smallest number of tailures k < n, for which the cumulative
binomial distribution CBN(k,n,B) exceeds 5%. The failure allowance is at
least 1 for small samples.

Nominal Benchmark [Equivalent Minimal
Benchmark: EB(S)

0% 60%

Workshop and ultimately staff
recommendation.
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05% 18020
6.5% 80%
c. For any CLEC sample size n between 3 and L, the Equivalent

Benchmark EB(n) is calculated so that the adjustment percent decreases
linearly from EB(3) for n=5 to 0 for n=L, resulting in the following
formula:

EB(n) = B — (BEB(S)y{L.-n)/(L-3).

d. [ ftective Benchmark is equal to the nominal Benchmark for

Swmath-Sample-Sizetable493% Lonlidenced

Sanrple Iegrrivitent  flquivale| Sample [Equivalent [quivalent

iSire L 930, Sirze SR RS
IBenehmark [Benehm Benchmar [Beaehmar

SIEN e fe
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s -3 330, 670 b g s70 1050
25000, paEt, | RO e R

- N $2350, | B6 000 $o:670

3. If the percentage (or equivalent percentage for small samples)

meets the benchmark standard, no remedies are required. Otherwise, go to
step 4.

4. Determine the Volume Proportion by taking the difference
between the benchmark and the actual performance result.

3. Calculate the CLECs Total aAffected ¥Volume (TAV) by
multiplying the Volume Proportion from step 4 by the Total Impacted
CLEC+ Volume.

6. Calculate the payment to CLEC+ by multiplying the result of
step 3 by the appropriate dollar amount from the fee schedule (Appendix
A, Table |)-tmesthe-appropriatemutipher{sectiont3-4353. Thatis,

x §S from Fee Schedule--multiplier). Forthe example-that-folowsfee
aroupb-are-based-onanagsresgie-fathire:

CLEC#'s payment = (CLEC’s Total Affected VolumeCLECE -

¢ benchmark

2 s the same as 1in the current

F g et ety
d decrease with mcreasing

hould vanish at the large s

ilures should increase with san
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Example: CLECI Percent Missed Due Dates for Collocations

Submeasure Category = Collocation
Failure Month = Month 1
CLEC Ageregate Result=Failed

n | Effect | PM | Volu | Affe | Fee
c | ive DD | me cted | Sche
c Prop | Vol | dule

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.

Benc ortio | ume
hmar
n
k
E32.1
Stat | 6 | <= 92 .03 18 $3,1
e 0195% % 63
0

On

Time
Payout for CLEC+ is (18 units) %= ($3165/unit) *{3-facter)—=
$476:54636.970.
Rationale
t sols for mathematical operations
w©
(
Fer+Tier-1 Calculation For Benchmarks (In The Form Of A Target) Area tO be subject Of PSC
l. For each CLEC with five or more observations calculate monthly .
performance results for the State. WOl‘kShOp and ultlmately staff
2. CLECs having observations (sample sizes) between 5 and 38 recommendation.

S larg ble threshold L will use small sample size-tableadjustments as

described above.

3. Calculate the interval distribution based on the same data set
used in step 1.

4. If the “percent within’ (or equivalent percentage for small
samples) meets the benchmark standard, no remedies are required.
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Otherwise, go to step 3.
5. Determine the Volume Proportion by taking the difference
between benchmark and the actual performance result.
6. Lalculate the Total aAffected ¥Vplume by multiplying the B
Volume Proportion from step 5 by the Total CLEC+ Volume.
T Calculate the payment to CLEC+ by multiplying the result of
step 6 by the appropriate dollar amount from the fee schedule. That is,
CLEC+H's payment = CLEC’s Total Affected Volume€EEEE #= $§ from
Fee Schedule*mutipher. For-the-example-that-folows-assume CLEC
e B
Change reflects elimination of multipliers
Example: CLEC-1 Reject Interval — Fully Mechanized Area to be subject Of PSC
ubmeasnce Catagory =~ Qrigring Workshop and ultimately staff
Failure Month = Month 1 d t'
recommenaation.
CREC Apgreoate Result==dailed
nc | Effec | Rej | Volu | Affe | Fee | kee | Pay As this is an example, AT&T agreed to incorporate in the
tive | ect | me ‘fed Sch | Muit | out example all areas of agreement between the parties as well
Beonc | e | Prop:| Vol | edul | iple as any changes to the plan ordered by the Commission.
rval | ortio | ume | e £
hmar A
k
E43.1 Stat | 60 | 97% | 95% | .02 12 $20

e 0 <=1 | <=
hour |
hour
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Area to be subject of PSC
Workshop and ultimately staff
recommendation.
him
Rati S
Area to be subject of PSC
Regional ard-State-Coetlicients .
R e Workshop and ultimately staff
This section describes the method of calculating regional asd-state .
coefficients recommendation.
Ra
E.b Sté ttici -
Eh 1
| » SOM
s Parties agree to update to
AkE incorporate all areas of agreement
: R b b between the parties as well as any
o Reglonak Coelficient-Formula-thier ) changes to the plan ordered by the
Py & e £ { B2y ({ PBiaache . e
R Commission.
® T T L o e T e
Holydopartinlbmechanized)
o B pumberofvald Riransactonsofthe CLEC in the state
st departe i secksiods
. C—totabvalid FOC uansactions-ofthe- CLEC in-the-resion-Hull
-— Brtoriabrabid-Rbvansactonsof the-ChECH-the regton-fHully-&

sactiolly-mechanized)
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Hot SH-Hhe-Stat

P A berafvalid FOC trancaett sfor-all-CLECS £k state
Ao o Yatat Haasa S HOFtH st

to SOM

document.

E.64.2-1

Percent Flow-Through Service Requests [FT]
Regional Coefficient Formula (Tier-1)
Coefficient = A / B where:

A
A

= number of valid Flow Through transactions of the CLEC in the
tate;

v

B = total valid Flow Through transactions of the CLEC in the region

Parties agree to update to
incorporate all areas of agreement
between the parties as well as any
changes to the plan ordered by the
Commission.
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mechanizedy

State-Coefficient Formula-(Tier-2)

e e S S T
. A——pumber-obvald FOCtransactionsforal- CLECsin-the st
. Bt abd - BOCransacHons it cton-HiHrechanizedt

locument.

Service Order Accuracy [SOA]

Area to be subject of PSC

E.4.2 ) '

Regional Coefficient Formula (Tier-1) Workshop and ultimately staff

Coefficient = A / B where: recommendation

A = number of valid SOA transactions of the CLEC in the state;

B = total valid SOA transactions of the CLEC in the region. This is an mf:issian in SEi?M Plan docum'entation. With
respect 1o this omission, AT& T agreed to incorporate all
areas of agreement between the parties as well as any

A changes to the plan ordered by the Commission.
‘ CEMN, PSEC, PCRAR, PCRIP Area to be subject of PSC

mehinessof Chance Manacement{CMNy

1030 153 Bust se-Py
H A OB USHRESS Py S

jectedipt0 Do —R €

efectea o ySs—ikegton
53 t ot Ch I | 1 Within 60 \Waal - Priaeitients
rercentot-tRtigereqesHmprementea W HRHR-H € torHAaHoR
R PCRIP:
P s \ £

Workshop and ultimately staff
recommendation.
AT&T agreed to incorporate all areas of agreement

between the parties as well as any changes to the plan
ordered by the Commission.
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S Colea T i
Coeflicient—(A+B) LDy where:

‘:)a ‘ J.“].E,. e ﬁ d

L e St

fora-ClLECs a1k tateffulhv &
+ E-S-H-He-State-tHhdtry—<e

et N
HSReHORSHoT

mechantzed)
D—totalvahd RitransactionstirtheregtonHiuthy-&-partiath-mechanized)
Rati
Refer OM sure |
i o
chimination of Tier 2 provided 1 proposed changes w SOM
s Area to be subject of PSC
. Interface-Avail 9 Workshop and ultimately staff
* \reragea Orderiny-ContertOA recommendation.

o vabd FOC ¢ 1 i all - CLECs in-thesiat
Hratate =2 = Hi-te-stat

HHS G CHO RSOt

osed changes 0 SQM

AT&T agreed to incorporate all areas of agreement
between the parties as well as any changes to the plan
ordered by the Commission.
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Appendix F

BelsouthsAT& 1T s Policy on Reposting of Performance Data and Recalculation of SEEM Payments

BeliSauthAT&T will be required to repostmake-availablereposted
performance data as reflected in the Service Quality Measurement
(SQM) reports and recalculate Self-Effectuating Enforcement
Mechanism (SEEM) payments-using-the-Parity-Analysis-and
Remedy-lnformation-System-{PARIS}, to the extent technically
feasible, under the following circumstances:

1. Those SQM measures included in a state’s specific SQM plan
with corresponding sub-metrics are subject to reposting. A notice
will be placed on the PMAR-AT&T Performance Measurement
website advising CLECs when reposted data is available.

2. SQM Performance sub-metric calculations that result in a shift
in the statewide aggregate performance from an “in parity” condition
to an “out of parity” condition will be available for reposting, unless
such a shift was caused by a single misclassified observation either
in the numerator, denominator, or both.

3. SQM Performance sub-metric calculations with benchmarks
where statewide aggregate performance is in an “out of parity”
condition will be available for reposting whenever there is a >= 2%
decline in BeliSeuth's-AT&T's performance at the sub-metric level,
unless such a shift was caused by a single misclassified observation
either in the numerator, denominator, or both.

4. SQM Performance sub-metric calculations with retail analogues
that are in an “out of parity” condition will be available for reposting
whenever there is a degradation in performance as shown by an
adverse change of ><= .5 in the zZ-Sscore at the sub-metric level.

5. Any data recalculations that reflect an improvement in
BellSouth's-AT&T's performance will be reposted at BellSouth's
AT&T's discretion. Hewever-statewide-pedormance-mustimprove

by-atleast 2% for oeﬁchmar« rmeasyres and the 2-score must

6. -SQM Performance data will be reposted for a maximum of
three months in arrears from date of detection. As an example,
should an error be discovered during the analysis of the May data
month, and this error triggers a reposting, BelSeuthATS&T will
correct the data beginning with the month of detection (May) and the
three months preceding — April, March and February.

7. When updated SQM performance data has been reposted or

BellSouth will make available reposted performance data as reflected in the

Service Quality Measurement (SQM)

reports and recalculate Self-

Effectuating Enforcement Mechanism (SEEM) payments using the Parity
Analysis and Remedy Information System (PARIS), to the extent technically
feasible, under the following circumstances:

1.

ro

(V%)

w

(=)}

=

Those SQM measures included in a state’s specific SQM plan with
corresponding sub-metrics are subject to reposting. A notice will be placed
on the PMAP website advising CLECs when reposted data is available.

.SQM Performance sub-metric calculations that result in a shift in the

statewide aggregate performance from an “in parity” condition to an ~out
of parity” condition will be available for reposting.

.SQM Performance sub-metric calculations with benchmarks where

statewide aggregate performance is in an “out of parity” condition will be
available for reposting whenever there is a >= 2% decline in BellSouth’s
performance at the sub-metric level.

.SQM Performance sub-metric calculations with retail analogues that are in

an “out of parity” condition will be available for reposting whenever there
is a degradation in performance as shown by an adverse change of <= .5 in
the z-score at the sub-metric level.

.Any data recalculations that reflect an improvement in BellSouth’s

performance will be reposted at BellSouth’s discretion.  However,
statewide performance must improve by at least 2% for benchmark
measures and the z-score must improve by at least 0.5 for retail analogs at
the sub-metric level to qualify for reposting.

b SQM Performance data ml] be reposled for a maximum of three months

. ey 1ot
liameiasc HOR—at

reposted ]he three month penod for recalculatm&

SEEM payments due to an error in PARIS will be determined in the same

Parties Agree. Noted below is the
Plan language to which the parties
agree except for resolution of Tier-
II elimination that is highlighted.

Appendix F: BellsouthsAT&T's Policy on Reposting of
Performance Data and Recalculation of SEEM Payments

BeliSewthbATA&T will be required to repostmake-avaiable
reposted performance data as reflected in the Service Quality
Measurement (SQM) reports and recalculate Self-
Effectuating Enforcement Mechanism (SEEM) payments
using-the-Ranty- Analysis-and Remedy inlormation System
{PARIS};, to the extent technically feasible, under the
following circumstances:

1. ,Those SQM measures meluded in a state’s specific SQM
plan with corresponding sub-metrics to repost A notice
will be placed on the BMAR AT&T performance
measurement website advising CLECs when reposted data

Js availabl

2. SQM Peformance sub-metric calculations that result in a
shift in the statewide aggregate performance from an “in
parity” condition to an ~out of parity” condition will be
available for reposting.

3. SQM Performance sub-metric calculations with
benchmarks where statewide aggregate performance is in an
“out ofparily" condilion will b(, availablc for reposlino

performance at the 5ub~mctr1<, level.

4. SQM Performance sub-metric calculations with retail
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when a payment error in-RPARIS-has been discovered,
BellSouthAT&T will recalculate applicable SEEM payments, where
technically feasible, for a maximum of three months in arrears from
date of detection. Recalculated SEEM payments due to reposted
SQM data will be made for the same months that the applicable
data was reposted. The three month period for recalculating SEEM
payments due to an error in-PARIS-will be determined in the same
manner previously described for the SQM. For example, should an
error in-PARIS-be discovered for the data month of May,
BelSeuthAT&T will correct data for May and the three preceding
months — April, March and February.

8. Any adjustments for underpayment of HertTier-1 and-Tier2
calculated remedies resulting from the application of this policy will
be made consistent with the terms of the state-specific SEEM plan,
including the payment of interest. Any adjustments for overpayment
of Fier4Tier-1 and-Fier2-remedies will be made at BellSeuth’'s
AT&T’s discretion.

9. Any adjustments for underpayments resulting from application
of this policy will be made in the next month’s payment cycle after
the recalculation is made. The final current month-RPARIS reports
will reflect the transmitted dollars, including adjustments for prior
months where applicable. Questions regarding the adjustments
should be made in accordance with the normal process used to
address CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data requires
reposting where the above statewide thresholds have not been met,
the CLEC is responsible for identifying such issues and requesting
BeliSeuth-AT&T to repost the data. Any failure to repost inaccurate
data should be brought to the attention of the Commission for
resolution if it is estimated that the thresholds described in items 3
or; 4—er-5-have been met at the CLEC-specific level.

Rationale:

Admin ‘e change to cotrect Lypo errors in prior versions of SEI

3
Plan

manner previously described for the SQM. For example, should an error in
PARIS be discovered for the data month of May, BellSouth will correct
data for May and the three preceding months — April, March and February.

(o)

Any adjustments for underpayment of Tier | and Tier 2 calculated
remedies resulting from the application of this policy will be made
consistent with the terms of the state-specific SEEM plan, including the
payment of interest. Any adjustments for overpayment of Tier | and Tier 2
remedies will be made at BellSouth’s discretion.

o

Any adjustments for underpayments resulting from application of this
policy will be made in the next month’s payment cycle after the
recalculation is made. The final current month PARIS reports will reflect
the transmitted dollars, including adjustments for prior months where
applicable.  Questions regarding the adjustments should be made in
accordance with the normal process used to address CLEC questions
related to SEEM payments.

When a CLEC believes that an error in its specific data requires reposting
where the above statewide thresholds have not been met, the CLEC is
responsible for identifying such issues and requesting BellSouth to repost the
data. Any failure to repost inaccurate data should be brought to the attention
of the Commission for resolution if it is estimated that the thresholds
described in items 3, 4, or 5 have been met at the CLEC-specific level.

analogues that are in an ~out of parity” condition will be
available for reposting whenever there is a degradation in
performance as shown by an adverse change of >~ .5 in
the #Z-Sscore at the sub-metric level.

5. Any data recalcualtions that reflect an improvement in
BelSeuthsAT& T s performance will be reposted at
BelSouthsAT& s discretion. Hewe stittewde

nerformancemusiimprove oot loact 307 G hanoliaal
pefrerghce-RusHmpre By tdSt="o 1o BeRcHRR

meastres-and-the2-seoreanustimporye by atdeast-Hafor
retathbanalogs-at-the sub-metrte-levelto-quahdy-dor
Feprontie:

6. SQM Performance data will be reposted for a maximum
of three months in arrears from implementation of the
change of programming request requirement (RQ) which
corrects a detected error.date-ofdetection: RQs shall not be
unreasonably delayed after the date the error is detected. As
an example, shesld-an error isbe discovered during the
analysis of the May data month pdnrnmnu that triggers a
reposting, asbut the RQ

correcting the error is rm)kmpnlbd in the calendar month of

July with the June data month performance reports,
BellSeuthAT&T will correct the data bcgmmnﬂ wuh the
month of the RQ implementation (July jdeteetio
which would be for the June data month pulmnmnu
reports, and will repost the data month performance reports
for the lhree months preceding data month performance
reports — May. April, and March-and-February.

7. When updated SQM performance data has been reposted
or when a payment error in-PARIS-has been discovered,
BeHSouthAT&T will recalculate applicable SEEM
payments, where technically feasible, for a maximum of
three months in arrears from date of detection. Recalculated
SEEM payments due to reposted SQM data will be made for
the same months that the applicable data was reposted. The
three month period for recalculating SEEM payments due to
an error #+-PARIS-will be determined in the same manner
previously described for the SQM. For example, should an
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This condition is not a true measure of performane els. The same

numerical eriteria for improvement of per inx.n ance as for
e much h

deterioration of performance to achieve while

moving towards the heavier part ol t

Eliminate veference to Tier 2

error #-PARIS-be discovered for the data month of June
May, BelSauthAT& T will correct data for May and the
three preceding months — May. April, and March-and
Febraary.

8. Any adjustments for underpayment of Fier-+Ticr-1 and
TFeer2-calculated remedies resulting from the application of
this policy will be made consistent with the terms of the
state-specific SEEM plan, including the payment of interest.
Any adjustments for overpayment of FeetTicr-1 and-Tier2
remedies will be made at BelSeuth-s-AT& T s discretion.

9. Any adjustments for underpayments resulting from
application of this policy will be made in the next month’s
payment cycle after the recalculation is made. The final
current month-PARIS reports will reflect the transmitted
dollars, including adjustments for prior months where
applicable. Questions regarding the adjustments should be
made in accordance with the normal process used to address
CLEC questions related to SEEM payments.

When a CLEC believes that an error in its specific data
requires reposting where the above statewide thresholds have
not been met, the CLEC is responsible for identifying such
issues and requesting BeHSeuth-AT&T to repost the data.
Any failure to repost inaccurate data should be brought to the
attention of the Commission for resolution if it is estimated
that the thresholds described in items 3 o= 4—e+3-have been
met at the CLEC-specific level.

Determination of when Reposting Policy Applies

As part of the Change Notification Process, BelSeuth-A T& I performs an
analysis of impacts that are proposed to be made to Performance

Measurement AppheationPlatormPMAP)-code. These impacts are used

to identify changes to its reported SQM results.

To determine this impact, BeHSeuth-AT& T performs a query of the data
warehouse to identify those records that would be impacted by the
proposed change. Once the number of records are identified, the

Parties Agree.
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measurement is recalculated to determine the impact. This is the general
framework for analysis - the specific steps used to evaluate the impact will
vary with the issue being analyzed. However, the following example may
assist in understanding:

Assume that service orders were erroneously being included in a particular
product disaggregation for Percent Missed Installation Appointments.
They should have been in another product disaggregation. Further, assume
that the number of records erroneously included is 110 records out of a
total of 86,000. In this example, the numerator and denominator would
both be reduced by 110 records and the /. Score would be recalculated.
If the amount of the change was sufficient to meet criteria 2, 4 or 5 above,
the Reposting policy will be invoked.

End of SEEM Section
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