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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket No. 000121A-TP 
In Re: Investigation into the establishment of operations support 
systems permanent performance measures for incumbent local 
exchange Telecommunications companies (BellSouth Track) 

Dear Ms. Cole: 

Enclosed is BellSouth Telecommunications, Inc. d/b/a AT&T Florida's 
Response to Questions from the Florida Competitive Carriers Association. 

Copies have been served to the parties shown on the attached Certificate of 
Service. 

Sincerely, /j 
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Docket NO. 000121A-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail this 2nd day of April, 2010 to the following: 

Adam Teitzman 
Staff Counsel 
Lisa Harvey 
Florida Public Service 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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ateitzma@psc.state.fl.us 
Isharvev@psc.state.fl.us 
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Pennington, Moore, Witkinson, 

Post Office Box 10095 (32302) 
215 South Monroe Street, 2nd Floor 
Tallahassee, FL 32301 
Tel. No. (850) 222-3533 
Fax. No. (850) 222-2126 
gene@penninntonlawfirm.com 
Represents Time Warner 

David Konuch 
Senior Counsel 

Regulatory Law & Technology 
Florida Cable Telecomm. Assoc. 
246 East 6th Avenue 
Tallahassee, FL 32303 
Tel. No. (850) 681-1990 
Fax. No. (850) 681-9676 
d konuch@fcta.com 

Commission 

Bell & Dunbar, P.A. 

Douglas C. Nelson 
Sprint Nextel 
233 Peachtree Street, NE 
Suite 2200 
Atlanta, GA 30303 
Tel. No. 404 649-0003 
Fax No. 404 649-0009 
dounlas.c.nelson@sprint.com 

Vicki Gordon Kaufman 
Keefe Anchors Gordon & Moyle P.A. 
The Perkins House 
118 N. Gadsden St. 
Tallahassee, FL 32301 
Tel. No. (850) 681-3828 
Fax. No. (850) 681-8788 
vkaufmanO,kanmlaw.com 
Represents Cebyond 
Represents Deltacom 

Dulaney O'Roark Ill (+) 
Vice Pres. & Gen. Counsel - SE Region 
Ve r izo n 
5055 N Point Parkway 
Alpharetta, GA 30022 

Fax No. (678) 259-1589 
De.ORoark@verizon.com 

Tel. NO. (678) 259-1449 
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D. Anthony Mastando 
DeltaCom 
VP-Regulatory Affairs 
Senior Regulatory Counsel 
Ste 400 
7037 Old Madison Pike 
Huntsville, AL 35806 
Tel. No. (256) 382-3856 
Fax No. (256) 382-3936 
tonv.mastando@deltacom.com 

Beth Keating 
Akerman Law Firm 
106 East College Avenue 
Suite 1200 
Tallahassee, FL 32301 
bet h . keati ng @a ke rman .corn 

Ms. Katherine K. Mudge 
Covad Communications Company 
7000 N. MoPac Expressway, Floor 2 
Austin, TX 78731 
Tel. No. (512) 514-6380 
Fax No. (512) 514-6520 
kmudge@covad .com 

Cbeyond Communications, LLC 
Charles E. (Gene) Watkins 
320 Interstate North Parkway 
Suite 30 
Atlanta, GA 30339 
Tel. No. (678) 370- 2174 
Fax No. (978) 424-2500 
gene.watkins@cbevond.net 

Time Warner 
Carolyn Ridley 
555 Church Street, Ste. 2300 
Nashville, TN 37219 
Tel. No. (615) 376-6404 
Fax. No. (615) 376-6405 
carolvn. rid lev@twtelecom .com 

Susan J Berlin 
NuVox 
2 N Main St 
Greenville, Sc 29601 
Tel No (864) 331 7323 
sberlin@nuvox.com 

Alan C. Gold 
1501 Sunset Drive 
Second Floor 
Coral Gables, Florida 33143 
Tel. No. (305) 667-0475 
Fax No. (305) 663-0799 
agold@acgoldlaw.com 

Matthew Feil 
Akerman Senterfitt 
106 East College Avenue 
Suite 1200 
Tallahassee, Florida 32301 
matt.feil@akerman.com 
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AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to March 25,2010 
Notice for Comments 

April 2,2010 
Item No. 1 
Page 1 of 2 

REQUEST: AT&T and CompSouth stated on the March 24, 2010 conference call with Staff 
that their agreement embodied all of the agreements made by all parties through 
the workshop process. Please provide us with a matrix that shows the areas of 
agreement you believe were reached as of the final day of the December 16,2009 
Commission workshop. 

RESPONSE: See the attached matrix for the Proposed Florida SQM Plan and the attached 
matrix for the Proposed Florida SEEM Plan. These matrices have been updated 
from the matrices jointly filed in the docket on October 30, 2009 by AT&T and 
all CLECs participating in the Florida SQM/SEEM Review workshops. AT&T 
has made annotations in the far right hand column of each matrix as to AT&T's 
understanding of agreements reached as of the final day of the December 16/17, 
2009 Commission workshop. All AT&T annotations are distinguishable through 
blue highlighting as well as a different font size and color, and use of italics. 



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to March 25, 2010 
Notice for Comments 

April 2,2010 
Item No. 2 
Page 1 of 1 

REQUEST: What are the benefits to a) AT&T; b) CompSouth, and c) the State of Florida that 
would result from doing away with Tier I1 penalties? 

RESPONSE: As AT&T stated in its previous filings, times have changed since Tier 11 SEEM 
remedies were first instituted. Tier I1 remedies were thought necessary to provide 
additional financial incentives to establish and maintain an open, competitive 
marketplace, and prevent backsliding. Their purpose has been fulfilled -- the 
telecommunications marketplace is now irreversibly open to competition. The 
rest of AT&T’s ILEC footprint has evolved its remedy plan; the Southeast region 
is the only region in AT&T’s 22-state ILEC footprint that still has Tier I1 
remedies. Also, in addition to being punitive, Tier I1 remedies are discriminatory 
as AT&T is the only ILEC in Florida subject to SEEM payments; Verizon and 
Embarq are not. See, Docket No. 000- 12 1A-TP: BellSouth Telecommunications, 
Inc. ’s Comments and Proposed Revisions to the BellSouth Performance 
Assessment Plan, filed July 10, 2009; and, AT&T’s Motion for  Expedited 
Approval of Lifeline Outreach Funding and for  Modification of SEEM Penalty 
Payments, filed October 16,2009. 



AT&T Florida 
FL PSC Docket No. 000121A-TP 

Responses to March 25, 2010 
Notice for Comments 

April 2, 20 IO 
Item No. 3 
Page 1 of 1 

REQUEST: What is the rationale for doing away with Tier II? What is the rationale for 
increasing penalties for Tier I by 20 percent? 

RESPONSE: Please see AT&T's response to Question 2. The change in the Tier I fee schedule 
represents a negotiated compromise in consideration of the elimination of Tier I1 
remedies. AT&T agreed to place additional 'SEEM remedy dollars at risk to 
demonstrate its commitment to performance and as a deterrent to backsliding. 
Specifically, AT&T agreed to increase the Tier I Fee Schedule by twenty (20) 
percent on an individual remedied metric basis (except for Collocation and 
Billing), commencing with the third consecutive month miss and continuing 
through the sixth consecutive month miss. This revision is similar in structure to 
the methodology employed by Tier I1 remedies in that AT&T will be subject to 
increased remedies when non-equity performance is incurred for three 
consecutive months or more. A major difference to the Tier I1 methodology, 
however, is this increased rate in the Tier I remedy will be applied at the 
individual CLEC performance level (versus the aggregate performance across all 
CLECs) and the resulting remedies will be paid to the CLEC. 



Proposed Florida SQM Plan 

AT&T and CLECs Joint Matrix 

ate reflects AT&T's he December 16-17,2009 

Initial Filing 10-30-2009 I Updated 04-02-2010 



SQM Section ATBrT’s Filed Proposed ChangesiRatlonale 

ntroduction 

CLEC s trled proposed ChangesRationale Com hl ned Col IR bora ti \ e Comments 

Report 
Publication 
Dates 

Each month, preliminary SQM reports \\ill he posted to . ,  
ATBrT’s pcxihiiiiancc measurement website 

D a y  after the 21% i he repclrts !vi11 contain 
inh,irnntion collec1t.d i n  each perfoinmancc categoryand \vi11 be n\ailahlc to  
CLFC via the .4 TBrT ivehsile. AT&T n ill also provide electronic access to 
the raw data underlying the SQM whject Io the retcntion period. T k - F i n n l  
validated SQM reports nil1 be posted by 8:00 AM on the last day of the  

. (  . ~ ’ ~~ . try~~00.AMESToitheZlst dawfeach-  ~ ~ 

er\ice Qualit) Measurement (SQhf) Plan %W 
the measurements produced to eraluate the quality o t  

h&:& customers The SQM sen ice deli\ ered to &it.&&++ 1 IS I . 
\\as debeloped to recpond to the requirements ofthe Communications Act 
ot 1996 Section 2 5  1 (96 Act) ahich required &k-+tA 1 I A I to pro\ ide 
non-discriminatory accesr to Cornpetitire Local Exchange Carriers 
(CLEC)’ The repoits produced by the SQM pro\ide regulator$, CLECs 
and &l+-wh \ I 
non-discriminatoi y accesc 

This plan rewlts trom the many dirergent torces erol\ing trom the 96 Act 

I the intomation necessary to monltor the delnery ot  

~~~~ ~ ~ ~ ~ ~ ~ ~ ~ ~~~~ ~~~~ 

‘ 

Parties Agree. 

r Formatted: Font: 9 pt, Underline, Font color: 
Auto 

~~ 

Parties Agree: 
LtT&T-agrees to keep- the-URL- 
reference on this page and 
references as “AT&T performance 

- - - 

A[rernari\e Local Ewhnnge Companrey (ALEC) and Competing Local Proirdei-s (CLP) ui e tefeiied to us Coiizprtitiie Local Elchange Cmi lets (Cr.EC) in thrr docirmenr 1 

Page 2 ot 196 
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SQM Section 

Ceport Deliver) 
Nethods 

4TgcT.s Filed Proposed ChangesiRationaIe 

~ 

nonth or the t i n t  business day aHer the last day ot the month 

-W++w& AT6 1 shall retain the pertormance measurement Supporting 
Data Files (SDT) tor a period ot 18 months and turther retain the nionthl) 
peports tor a peiiod ot three gears Instruction, tor 
eplicdting the reports in the SQM ate contained in  the Supporting Data 
Usei Manual (SDUM) The SDUM is a\ailable on the W p c i  loniimce 
inieawiemcnt AT67 xbebsite and is automatically proiided nith each SDF 
io\\ nload 

CLEC SQM ewSWA4reports m i l l  be considered delibered \\ hen posted 
to the \TR I rci toimii iLc m c l ~ t i i ~ n l i . ~ t  uebsite The State Federal 
Commissions ha\e been giben acces5 to the nebslte 

?LEC s Filed proposed Changes'Rationale Combined Collaborative Coinnients 

measurement website" on all other 
pages where this URL applies. 

Parties Agree. 

Parties Agree. 

Page 3 of I96 
Initial Filing 10-30-2009 ,' Updated @-62-2010 



SQM Section 

,dimnistrativc 
:hanp!s 

IT&T's Filed Proposed ChangesiRationale 

4 \r orkshop and or c o n h  liall he organired and held periodic all^ for 
:he pui-pose ofevnluaiing the eiisting pel-toinmance measures and 
jetemlining u hetlier any measures should he deleted, modified o r  an )  ne\\ 
measures added. Pi-o\ided houe\rr ,  n c  nem ineasures shall be added m hich 
nicastiie acti~it)  diread) goterned hy ecisting measures. CLTC' ma)  
actively particip,itc iii this pei-itxlical ~orkshop  \vith ATbT and othei- 
CLECs and rtatc regulator> authority representative. 

AT&T nia) make administmti\c changes th:it dir not suhstanti\el) change 
the Sob1 Plan. Siich change? are e d u d e d  ii-0111 the periodic re\ ~ e \ v  
process noted a h m e .  A T & l  will pro\ ide \vi-itten notice to the Comiiiission 
regarding a l l  adminisiratit e changes. 

'LEC s Filed proposed ChangesRationale Combined Collaborative Comments 

Area for further negotiations by 
parties. 

Noted below is the Plan language 
currently under negotiation by the 
parties. 

A aorhshop and,'or conference shall he nrganized and held 
periodically or at the request ofcither party tor the purpose 0 1  
evaluating the eusting pel Ijrmanee measures and detemiining 
whether any  mcasures should he deleted. modified or an? neu 
iiieasures added. Pi-o\ ided ho\ve\ei-, nu  new nieaburec shall he 
added \+ hich incasurc activity already goierned by existing 
iiieasiires. CLEC ma) activel) participate in this periiidical 
tvorkshop with ATBrT and  other C.LI<<'s and state regulatui-> 
authority i-epi-esentativc. 

ATCT m a )  make adnministratiie changes that do nljt substantitely 
change the SQhl Plan Such changes are eccliided fi-oiii the periodic 
.e\ ien process noted ahnie.  A T b T  \ \ i l l  pror ide I\ ritten notice lo 
he ('oiiiiiiission regal-ding all adiiiinistrati\c changes. .An 
idministrati\e chanfe is one tha t  con-ects tqpogi-aphical, spellin:. 
;rammatical. or computational eiwrs, updates \\ ehsite addrrzsez 
ind incorporates modifications to architecture implemented i i i  an  
ISS release foilu\\ ing the apprwed Change Management process. 
Zdininiwati\e chanzes \%ill not change the intent or the plan 
angiiagc of the document. 

Page 4 ot  196 
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SQM Section AT8:Ts Filed Proposed ChangesiRatIonale CLEC's Filed proposed ChangesRationale 

'ontents 

Combined Collaboratire Comments 

section 1: Operations Support Systems ( O S )  

X S - l  [ARI]: OSS Response Inter\al (Pre- 

OSS Interface Aiailability (Pre- 

)rderingiOrdenng!hlaintenance &: Repair) .................................................. 

)rdering'Ordenng/PvZaintenance 8: Repair) .................................................. 
XS-2 [[A]: 

"0-2 [LMT]: 

Section 2: Ordering 

Loop Makeup - Response Time - Electronic ............... 

3-3 [FT]:Percent FlowThrough Service Requests ....................................... 

0-8 [RI]: Reject Intcnal ............................................................................ 

Firm Order Confirmation Timeliness ......................... 

I <  

0 - 1 2  [OAAT]: 

Section 3: Provisioning 

p - l  [HOI]: 

P-2.4 [PJ45]: 
Hours 201s 

p-2B [PJ]: 

&!eel-age Answer Time - Ordeiing Center 

Ileld Order Interval ......................................................... 

Percentage of Orders Given Jeopardy Notices >= 45 

Percentage of Orders Given Jeopai-dy Notices .................. 

P-3 [MIA]: 

P-4 [OCI]: 

p - j  [CNI]: 

Percent Missed Installation Appoinlments ................. 

Order Completion Interval (OCI) .............................. 

Average Completion Notice Intenal ................................. 

P-7 [CCI]: 
Duration 3327 

P-7'4 [CCT]: 
Timeliness Percent within Interval ............................................................... 

Coordinated Customer Conversions- Hot Cut 

Coordinated Customer Conversions - Hot Cut 

_I Averaqe Time Required to Update  911 Da tabase  \ I \ \  
Facility Based  Providers1 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 

p.7D [NCDD] 
Completed and Notified on Due Date 

Non-Cooidmated Customer Conbersions - Percent 
. 

- Formatted: Font color: Auto, Check spelling 
and grammar, Not Strikethrough 

NEW Percent  911 Da tabase  Accuracy  



SQM Section AT&Ts Filed Proposed ChangesRationale CLFC s Filed pioposed Changes/Rationale 

P-9 [PPT]: 
Service Order Completion ........................................................................... 

Percent Provisioning Troubles within ‘ -X”  Days of 

P-11 [SOA]: Service Order-Accuracy ............................................ 

P-l3B1LOOS]: 1.NP-Pel-cent Out ofService < 60 Minutes ................. 

. .,., 
P-13D [LDT]: LNP-Disconnect Timeliness (Non-Trigger) ................ 

Section 4: Maintenance & Repair 

M&R-I [MRA]: Percent Missed Repair Appointments .... 4225 

omer Trouble Report Rate ha , t f I ’  
.................... 443: 

ntenance .A\ erage Duration ............... 4630 

Percent Repeat Customer Troubles \\ithin 30 M&R-4 [PRT]: 
Calendar Days ....................................................... * I  

M&R-5 [OOS]: 

M&R-6 [MAAT]: 

Out ofServicc (00s) > 2 1  Clock Hours .... %3 

Average Answer Tiine ~ Repair Centers ... 

Comhined Collaborative Comments 

\IEW 911- Averaqe Time to  Clear Errors 

YEW 
3atabase within 72 Hours for Facility Based CLECs 

Percentaqe of Uodates Completed in to the DA 

\ I  i\ 
4ccuracy 

Directory Assistance- Database Update 

Wf 
Throuqh the DSR process Without Manual Intervention 

Percentage of Electronic Updates that Flow 

Page 6 ot 196 
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,LEC s Filed propoqed ChangesiRationale 

OSS-I 

Exclusions 

Business Rules 

Combined Collaborative Comments SQM Section 

OSS Response Interval is designed to monitor the tiine required for the 
CLEC and Ge#%efhrZ-r&T interface systems to obtain, from 
&U"+%AI8:'l''s legacy systems, the information i-equired to handle 
Pre-OrderingiOrdering/Maintenance and Repair functions. The clock starts 
on the date and time Lvhen the request is received on the %+&+t&b AT8:T 
side ofthe interface and the clock stops \vhen the appropriate response has 
been transmitted through the same point lo the requester. 

The average response interval for retrieving Pre- 
OrderingiOrderingiMaintenance 8: Repair information from a given legacy 
system is determined by summing the response times for all  requests 
submitted to the legacy systems during the reporting period and dividing 
by the total number o f  legacy system requests for that month. 

. . 1x1 ,'I, , + 
,'.<L,'.., ., . '  I . a .  

. .  . .  . .  . ,  
.. . . . .  _ .  , . - .  . .  > - ,  . 

, .J<JL u,  
* sA6-c e 

AT&T's Filed Proposed ChangesiRationaIe 

SQMS Measure Category 
Code Operations Support Systems (OSS) Title ofthe Measure 

Exclusions . Syntactically Incorrect queries . Scheduled OSS Maintenance . Test TransactionsRecords 

ARI 

Bus iness  Rules 

OSS Kcsponse Interval (Pre- 
OrderingiOrdeiingiMaintenance 8: Kepalr) 

OSS Response Intertal is designed to tnnnitnr the time required for the CLEC 
and BellSouth interrace systems to obtain, t?om BellSouth's legacy systems, 
the information required to handle Pi-e-Ordering'OrderingiMaintenance and 
Repair functions. The clock starts on the date and time when the request is 
received on the BellSouth side ofthc interface and the clock stops \\hen the 
appropriate response has been ti-ansmitted through the same point to the 
requester. 

The a\erage response interval foi- retrieving Pre- 
Ordering.'OrderingiMaintenancc 8: Repair information from a given legacy 
system is determined by summing the response times for all requests 
submitted to the l egcy  systems during the reporting period and dividing hq 
the total number of legacy system requests for that month. 

Ihe follo\ving systems are obsened in the Pre-OrdenngiOrdenng OSS 
Response Inter\ al measurement: RSAG-.2ddress, KSAC-TN, AILAS, 
COFFI, DSAP, 1 \>l$LL5:!!s~,!j< and CRIS. The fnlln\vinp ?\stems are = i  

obserled in  the Mamtenance and Repair OSS Response InterIal 
measurement CRIS, DLETH, DI R, LMOS, LMOSupd, LNI' Gateway, 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Formatted: Indent: Left: 0", Space Before: 6 
pt, After: 6 pt, Line spacing: single, Position: 
Horizontal: 0.34", Relative to: Column i 
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SQM Section AT&T's Filed Pi oposed ChangesiRationale CL EC's Filed proposed ChangesRationale 

SQ Nf 
Disaggregation 

Combined Collabomtibe Comments 

AnaloglRenchm 
ark 

SQNI Level of Disaggregation 

Legacq Systemilnterface 

S Q \ I W  AnaloglBenchmarh 

Pre-OrderindOrdering OSS Response 4\eiage Interxal 

Regional 
Lebel - -  Dllect 
Cornpan\on \\ i th Retail + 2 seconds 

Maintenance & Repair OSS Response AI erage Inter\al 

Regional Le\el, Per OSS lntertace 
compaiison x i th  Ketail + I  second 

(See Appendix C OS5 Interface Tables) 

Direct 

SEEM Measure 

SEEM Tier I Tier I I  

i .............. x Yes ~- 

. -  Formatted: Indent: First line: 0.31", Space 
Before: 6 pt, After: 6 pt, Line spacing: single, 
Tab stops: -0.06", List tab + 0.5", Left + 
0.56", List tab + 3.75", Left,Leader: ... + Not 
at 6.5", Position: Horizontal: 0.34", Relative 
to: Margin, Vertical: -0.04", Relative to: 
Paragraph, Horizontal: 0.13", Wrap Around 

Formatted: Indent: First line: 0.31", Space 
Before: 6 pt, After: 6 pt, Line spacing: single, 
Tab stops: -0.06", List tab + O S " ,  Left + 
0.56", List tab + 3.75", Left,Leader: ... + Not 
at 6.5", Position: Horizontal: 0.34", Relative 
to: Margin, Vertical: -0.04", Relative to: 
ParaqraDh, Horizontal: 0.13", Wrap Around 
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SQM Section AT&T s Filed Proposed ChangesRationale CLEC s Filed pioposed ChangedRationale 

Measure 
Category 
Code 
I A  

Combined Collaborative Comments 

n 

Calculation 

Title of the Measure 

OSS Interface Availability (Pre-Orderin~Ordei-ing/nlaintenance & 

Repair) 

'ercent of time OSS interface is functionally available compared to 
xheduled availability. Availability percentages for CLEC interface and for 
111 Legacy systems accessed by them are captured. ('-Functional 
4vailability is the amount oftime in hours during the reporting period that 
he legacy systems are available to users. The planncd System Scheduled 
i\\ailability is the time in hours per day that the legacy system is scheduled 
:o be available.) 

Scheduled avallability is posted on t h e w  AT&T website: 
I L .  ~) . , ,  

3SS Interface A \  ailahilit) (Prc-Ordering/Orderingmlaintenance & 
iepair) =(a  / b) X\ 100 

a = Functional A\allability in Minutes 
b = Scheduled A\ailahlllty in  Minutes 

I I  . 

Operations Support Systems (OSS) 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

+ - -  Formatted: Indent: Left: 0.31", Hanging: 
0.25", Right: 0.01", Tab stops: 0.56", List tab 
+ 3.75", Left,Leader: ... + Not at 6.5", 
Position: Horizontal: 0.34", Relative to: 
Column, Vertical: o", Relative to: Paragraph, 
Horizontal: 0.13", Wrap Around 
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SQM Section 

Categ 

AT&l”s Filed Proposed Changes/Rationale 

Title of the Measure 

CLEC‘s Filed proposed ChangedRationalc 

Ordering 

3efinition 

rhis measure provides the percent of transmissionsl’LSRs received via 
irdering interrace gateways or <-i~gil, which are acknowledged 
:lectronically. 

E xc lusi o lis 

~~ 

Test Transactions Records 

Combined Collaboratn e Comments 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Page 16 ot 196 
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CLEC s Filed proposed Changev'Rationale SQM Section AT&T's Filed Proposed ChangesiRationale 

____ 

ftransmissions- 
wk&e&++t,rdering interface gateways,+epeew& 

t r a n v n i s s i n n s p  . .  
ordering interface pteways,+ep&wly 

Combined Collabomti\e Comments 

Page 17ot 196 
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SQM Section AT&T's Filed Proposed Changes/Ratlonale CLEC's Filed pioposed Changeshtionale 

SQM# I Measure 

Combined Collaborative Comments 

I 

Business Rules 

Title of the 
Measure 
~~~~ 

Percent Flow-Through Service Requests 

The CLEC mechanized ordering process includes all LSRs, including 
supplements (subsequent versions) submitted through one of the 
mechanized ordering interface gatebvays, that flow through and reach a 
status for a FOC to be issued, without manual intervention. These LSRs 
can he divided into two classes of service: Business and Residence, and 
t\vo types of service: Resale and Unbundled Network Elements (LINE). 
The CLEC mechanized ordet-ing process does not include LSRs ivhich are 
submitted manually (for example: fax and couner) or are not designed to 
tlow through (for example: Planned Manual Fallout). 

Fatal Rejects: Errors that prevent an I S R ,  submitted electronically by the 
CLEC, fi-om being processed initially. When an LSR is submitted by a 
CLEC, source systems \vi11 perform basic edit checks to ensure the data 
received is correctly formatted and complete. For eyample, ifthe PON 
field contains an invalid character, source systems \vi11 reject the LSR and 
the CLEC \Till receive a Fatal Reject. 

Auto-Clarification: Clarifications that are mechanically returned to the 
CLEC due to invalid data entry within the LSR. Edits contained within the 
source systems will perform data validity checks to ensure the data nithin 
the LSR is complete and accurate. For example, ifthe address on the LSR 
is not valid according to RSAG, or ifthe LNP is not available fbr the N P A  
NXX requested, the CLEC u ill receive an Auto-Claiification. 

Planned Manual Fallout:: Fallout that occur3 by design. Cei-lain LSRs 
are designed to fallout ofthe Mechanized Order Process due to their 
complexity. These LSRs are manually processed by the LGSC. When a 
CLEC submits an LSR, the source systems \vi11 determine if the LSR 
should be forwarded to i f o r  manual handling. 

*See LSR Flow-Through Matrix on €kKh&-s  - 
per th iance  measurenicnt \vebsite ~~ ~ ~ . .  

\ ! & I ' h W  

in  the 
Documentation/Exhibits folder for a list ofservices, including complex 
Fenices, and xvhether LSRs issued for the senices are eligible tlon 
through 

Total Slstem Fallout: Errors that require manual revieu bq the LGSC to 
determine if the error is caused by the CLEC, or is due to BellSouth system 
functionality. If it is determined the eiimr is caused by the CLEC, the LSR 

.~ 

Irdering 

Business Rules 

The CLEC mechanized ordering process includes all LSRs. 

including supplements (subsequent versions) submitted through 
~ i i e  of the mechanized ordering interface gateways, that flow 
through and reach a status for a FOC to be  issued, without 

manual intervention. These LSRs can be divided into two classes 

of service: Business and Residence, and two types of service: 
Resale and Uiibundled Network Elements (UNE). 
w4.ltatlttt.ckrrw p ' ~ > ' & . - ; + & i u h s  

RxC! . -  EC 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

[ Formatted: Default Paragraph Font I 
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- 
CLEC s Filed proposed ChangesiRationale Combined Collaboratib e Coiiiinents 

SQM 
Disaggregation 
inalogiBenchmark 

SQM Section 

M i l l  he sent hack to the CLEC for clarification. lf i t  is deteiinined the en-or 
s due to+ASet&  IS ~~~ ~ ~-~ I system functionality, the LCSG I.><: 
-epi-esentative \vi11 correct the en-or and the LSR n i l 1  continue to be 
xocessed. 

Z Status: LSRs that i-eceiie a supplemental LSR subinission pnoi- to 
final disposition ofthe original LSR 

AT&T's Filed Proposed ChangesRationale 

I 

SQM Le\el of Disaggregation 
S Q M W  \nalog/Renchmarh 

Wttttatl ,  Q.On 

1 O l l  

Y Y L l  

1 c)." - I h i l l  

SQM Disaggregation - Analog'Benchinark 

SQM Level of Disaggregation 
SQM,SEEM Analog Benchmark 

Residelice Benchinark: 

Business Benchmark oiU,qc) 

UNE-L (includes UNE-L with LNP)  Benchmark W'O % 
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SQM Section AT&T's Filed Proposed ChangesRationaIe CLFC's Filed pioposed Changesmationale 

Title ofthe 
Measure 

Reject Interval 

Combined Collaboratibe Coiiiinents 

Fatal Rejects 
* LSRs identified as "Projects" 

Scheduled OSS Maintenance 
lest TransactionRccords 

Service requests canceled by CLEC prior to being rcjectediclarifit 

- - > .  . 

Ordering 

Exclusions 

Fatal Relects 
Senice requests cancelcd by CLEC prior to being irqected'clarified 

LSRs idcntified as 'Pi-opts" with the e\ccption of Lalid T'roJect 
IDS" for Bulk hligration (c\ccrt  i / i c )~c  :!>.,tci:~icii ~ - _ _ _ _  t'.liIl d hiLC \ 
11 m ~ ~ l L 1 1 ~ ~ ~  

Scheduled OSS Maintenance 
Test TransactioniKecoi-ds 

Parties Agree except for resolution 
a f  Tier-I1 elimination and LSRs 
submitted via e-mail and Non- 
Mechanized categorization that is 
highlighted. 

CLECs withdraw M&A 
transactions request for Exclusions. 
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SQM Section 

Business Rules 

AT&T s Filed Proposed ChangesRationale CLEC's Filed proposed ChangesiRationale Combined Collaborative Coinments 

iervice Rcquests are considered valid v, hen submitted by the C1.K and 
,ass edit checks to ensure the data received is correctly foimatted and 
:omplete. Cl'hen there are multiple rejects on a single LSR, the tirst rqject 
ssued is used fbr the calculation ofthe interval duration. 

:or Pal-tially Mechanized and Non-Mechanized ISIUASRs, only noiinal 
iusiness hours will he included in the interval calculation for this measure. 
h e  interval will be the amount oftime accrued from receipt ofthe 
S W A S R  until normal closing ofthe center, ifan LSWASR is worked 
ising overtime hours. In the case o fa  partially mechanized LSWASR 
.eceived and xvorked outside normal business hours, the interval will be set 
11 one ( I )  minute. The hours ofoperation can be found on the 
wwxmw&m .Z I&? \vebsite+. 

Fully Mechanized: The elapsed time ttom receipt o f a  valid electronically 
jubmitted LSR (date and time stamp in  ordering interface gateways) until 
he LSR is rejected (date and time stamp ofreject in ordeiing intcrface 
:ateways). Auto ClaTifications are considered in the Fully MechaniLed 
:ategory 

Partially Mechanized: The elapsed time froin receipt o f a  valid 
:lectronically submitted LSR (date and time stamp in ordering interface 
;ateways) ahich falls out for manual handling until the LCS€ K S e r v i c c  
Representative clarities the LSR back to the CLEC via ordering interlace 
:ateways. 

Won-Mechanized: The elapsed time from receipt o f a  talid LSR not 
jubmitted via electronic ordering systems (date and time stamp ofW&w 
F E r n a i l )  until notice of 
.he reject (clarification) is returned to the CLEC via k+&SewwEiiiaii. 

. .  . , . .  . -  

Business Rules 

Seriice Requests are considei-ed lalid when submitted by the CLEC and pass 
edit checks to ensiire the data received is correctly formatted and complete. 
When there are multiple re-jects on a single LSR, the til-st reject issued i s  used 
fbr the calculatim ofthe interval duration. 

For Partially Mechanized and Non-Mechanized I.SR!ASRs, only normal 
business hours \ \ i l l  be included in the interval calculation for this measure. 
The Intcrial \vi11 he the amount of time accrued from receipt ofthe ISWASR 
until normal closing ofthe center, i f a n  ISIUASR is Lvorked using overtime 
hout-s. In the case oYa pal-tially mechani~ed LSWASR received and tvorked 
outside nomial business hours, the interla1 \vi11 be set at one ( I )  minute. The 
hours of  operation a n  be found on the Interconnection tvebsite: 
(http'.'.'\\ \\ \\ .interconnection.bellsouth.com/centers). 

Fully llechanized: The elapsed tiinc from receipt oca  valid electronically 
submitted ILSR (date and time stamp in ordering interface gateivays) until the 
I.SR is rejected (datc and time stamp ofreject in  ordering interface gateways). 
i\uto Clarifications are considered in the Fully Mechanized category. 

Partiall! Xlechanized: The elapsed time fi-om receipt o f a  valid 
electronically submitted LSR (datc and time stamp in ordering interface 
gatei\a)s) uhich tills out for manual handling until the LCSC Senice 
Representative clarilics the LSR back to the CI.EC via ordering interface 
catcw ays. 

Local Interconnection Trunks: Interconnection Trunks are ordered on 
.Access Seinice Requests (ASRs). X R s  are submitted to and processed by 
the Cariier Interconnection Snitching Center (CISC). 

Parties Agree that AT&T will 
include the website for hours of 
operations. 

~ Comment [ A l l :  The definition includes LSR and : 
~ ASK. Hut the Buslnzss Rules list only LNP for 
i incchaneed categories and Bulk hligrations.LVtiy is j 

j ASR not included in these business rules? 
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SQM Section 4T&T s Filed Proposed ChangedRationale CLEC's Filed pioposed Chan2es'Rationale 

~~ 

Local Interconnection Trunk$: Interconnection Trunks are ordered on 
4ccess Service Requests (ASRs). ASRs are submitted to and processed by 
he Carrier Intel-connection S\\ itchin2 Center (CIS'?). 

Combined Collaboratibe Comments 

Bulk Migrations: Requests for Bulk Migrations will come into BellSouth 
r i a  a Global Request. The Global Request will be broken doxvn into 
individual LSRs. These individual LSRs \\ill  be used foi- the measurements 
snd will be reported within the correct product disaggregation for each 
measure. For the internal calculations, the original tersions ofthe indicidual 
ISRs \vi11 be assigned the "start time-stamp-' from the receipt of the original 
Global Request. 
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SQM Section 

Calculation 

AT&Ts Filed Proposed ChangesKationale CLEC's Filed pioposed Changes'Rationale Combined Collaboratibe Comments 

Report 
Structure 

Reject Interval = (a - b) 

a = Date and time oCservice request rejection 
b = Date and time of service request receipt 

Percent within Interval = (c  / d) sC\ 100 

c = Service requests rejected in reported interval 
d = Total sen  ice requests rejccted in report period 

One report with the following four Disaggregation Levels and their 
associated interval buckets: 

Fully Mechanized 

Partially Mechanized 

Local Interconnection Trunks - 
CLEC Specitic 
CI EC Aggregate 
Geogiaphic Scope 

- State 

Report Structure 

One report with the following four Disaggregation Levels and their 
associated interval buckets: 

Fully Mechanized: 
0 - <= 1 business hour 
Partially Mechanized: 
0 - <= 10 business hours 

(1 /- p- 
Local Interconnection Trunks: 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

. . .  

0 - <= 4 business days 

State 
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SQM Section AT&T's Filed Proposed ChangesiRationale 

Disaggregatio 
I1 

Combined Collaborative Comments CLEC's Filed proposed ChangesRationale 

. .  . I .. . ..... Tit?ru 
vu. Y n .. . . . . . . . . . . . . . . . . . . . . . I . . . . . . . . . . . . . . . . 

SQM Level of Disaggregation 
SQMISEEM AnaloglBenchmark 

Fully hlechanired 9 7% 
:= 1 Business Hour 

Partiall\ hlechanized 9 5 "/a 

:= I O  Business ilciurs 

,i co 

Local lnterconnection 1-runks 9 0% 
:= ? CBusincss Dabs 
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stops: -0.06", List tab + 0.24", Left + 0.56", 
List tab + 3.49", Left + Not at 3.75", PosltlOn: 
Horizontal: 0.32", Relative to: Column, 
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0.13", Wrap Around 
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SQM Section AT&T's Filed Proposed ChangesRationale 

Exclusions 

Combined Collaboratib e Comments CLEC s Filed proposed ChangesRationale 

Business Rules 

Title of the 
Measure 

Firm Order Confiiination Timeliness 

Senice Requests canceled by CLEC prior to a FOC heing returnec 
Designated Holida)s are excluded kom the interval calculation foi 
partially mechanized and non-mechanized LSKs/ASRs only 

. .  . . .. * LSRs identified as --Projects" 

Test 'Lransactions'l~ecords 
Scheduled OSS Maintenance 

When multiple FOCs occur o n  a single LSR'.ASR, the til-st FOC is used 10 

measure the interval. 

For Partially Mechanired and Non-Mechanized LSIL'ASRs, only nonnal 
business hours \vi11 be included in the intenal calculation for this measure. 
The interval will he the amount of time accrucd from receipt of the 
I.SR!ASR until  nonnal closing ofthe center, iran LSWASR is nurked 
using overtime hours. In the case ofa  partially meclianired ISR'ASK 
received and worked outside nonnal business hours, the interla1 \ \ i l l  he set 
at one( I )  minute. The hours ofoperation can he fiiund on the 
W ,\ I6 I \\ehsite+. 

Fully \lechanized: The elapsed time from receipt o f a  valid electronically 
submitted LSK (date and time stamp in ordering interface gateivays) until 

Ordering 

partially mechanized and non-mechanized LSRsiASRs only 

IDS" for Bulk Migrations and h1.Y \ 
Test TransactionsiRecords 
Scheduled OSS Maintenance 

Sen ice Requests canceled by CLEC prior to a FOC being returned 
Designated Holidays are excluded from the interial calculation for 

LSKs identified as "Projects with the-exception of\,alid 'Trqjects 

Parties Agree except for resolution 
of Tier-I1 elimination and LSRs 
submitted via e-mail and Non- 
Mechanized categorization that is 
highlighted. 

CLECs withdraw M&A 
transactions request for Exclusions. 

Riirincss Rules. 

Parties Agree that AT&T will 
include the website for hours of 
operations. 
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SQM Section AT&T's Filed Proposed ChangedRationale CLFC's Filed proposed ChangesiRationale 

he LSR is processed, appropriate sewice orders are generated and a Firm 
lrder Contiimation i s  returned to the CLEC via ordering interface 
;ate\vays. 

Partiall? Mechanized: The elapsed time from receipt o fa  valid 
:lectronically submitted LSR (date and time stamp in ordering interface 
;ateua)s) nhich falls out for manual handling until appropriate sewice 
xders are issued by a %K%t&b A I &  I ~~ service representative and a Firm 
M e r  Confirmation i s  returned to the CLEC via ordering interface 
;ate\\ ays. 

Von-Mechanized: The elapsed time from receipt ofa valid paper LSR not 
,uhmitted \ i a  electronic systems (date and time stamp of- 
-[:mail) until appropriate service orders 
ire issued b) a GeUSet&\Ifil service representative via Direct Order 

. .  . - .  , .  

ntry (DOE) or Senice Order Negotiation Generation System (SONGS) to 
OCS and a Firm Order Confirmation i s  sent to the CLEC via k44; 

iwcer-rniail. 

[.oca1 Interconnection Trunks: Interconnection Trunks are ordered on 
4ccess Service Requests (ASKS). ASRs are submitted to and processed by 
hc Caiiici- Interconnection Switching Center (CISC). 

Combined Collaboratire Coininents 
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SQM Section 

Calculation 

AT&T s Filed Proposed Changes/Rationale CLEC's Filed ptoposed Changes/Rationale Combined Collaboratne Comments 

Report 
Structure 

SQJI 
Disaggregation 
AnalogiBenchm 
ark  

Firm Order Confirmation Interval = (a - b) 

a = Date and time of Firm Order Confirmation 
b = Date and time of service request receipt 

Percent \! ithin Interval = (c i d) S s  100 

c = Service requests confirmed in reported interval 
d = l o t a l  service requests confirmed in the report period 

_____ 

One report i s  ith the folloiring tour Disaggregation Leiels and their 
associated inter\ al bucket\ 

~~ 

- State 

SQ\I Le\el  of Disaggregation 
S Q \ I M  \ndlog/Benchmark 

+-i;r.-- iee'&+er&m--h+~* fI- ull y Mechanized 9jy0 <- j 
businesc hourc 

R P a r t i a l l y  . .  Mechanized ....... ... .... 9j04 <= 

Report Structure 

One FXS~& with the tollowiiw tour DisdEgregation Level\ and their 
associated interval bucket\ 

Fully Mechanized 

Partially Mechanized 
0 - <= 3 business hours 

0 - <= I O  buciney\ hours 

B .-- 3? 

0 - <= 5 business days 
Local Interconnection Trunk\ 

CLEC Specific 
CLEC Aggregate 
Geographic Scope 

State 

SQM Disaggregation - Analog Benchinark 

SQM Level of Disaggregation 
I 

SQM SEEM Analog Benchinark 

Resale - Residence (Non-Design) Fully Mechanized. 95% 
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Mea 
Catt 
Cod 

w; 
- 

- 

AT&T's Filed Proposed Changedliationale CLEC's Filed proposed ChangeslRationale Corn hi ned Colla bora ti ve Coiiuim ent s 

Title ofthe 
Measure 

Exclusions 

Fatal Rejects 

Test TransactionslRecords 

Senice requests canceled by the CLEC prior to FOC or Reject being 
sent 

ISRs identified as --Projects" with the exception of valid "Projects 
IDS.' for Bulk Migrations a!ii~yJit.L 

$rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SQM Sechon AT&T s Filed Proposed ChangcsiRationale 

Business Rules 

Combined Collaboratlbe Comments CLtC’s Filed proposed ChangesRationale 

Pull! Mechaniad: l h e  nuinher ot fOCs or Relects vent to the C L f C  troin 
ordeiing intei tace gateuays in  response to electronicall\ submitted LSRs (date 
and time stamp in ordeiing intei tace gatenays) 

Partially hlcchanized: The number of FOCs or Rejects sent to the CLEC 
from ordering interface gatavays in response to electronlcally subinitted LSRs 
(date and time stamp in ordering intet-face gatclvays). nhich fallout h i -  manual 
handling by the LCSC personnel. 

Local Interconnection Trunks: Interconnection Trunks are ordered on 
Access Ser\ ice Requests (ASRs). ASRs are suhinitted to and processed by the 
Carrier Interconnection Switching Center (CISC). 

Bulk Migrations: Requests for Bulk Migrations \vi11 come into BellSouth \ la  

Global Requests. The Global Request \ d l  be broken do\vn into individual 
LSRs. These individual LSRs \vi11 be used for the measui-ements and  ill be 
reported ivithin the conect product disaggt-egation Ibi- each measure. 

- ~- ~- ~ 
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SQM Sechon AT&T's Filed Proposed Changes/Rdtionale 

Report Structure 

Combined Collaboratice Comments CLEC s Filed proposed ChangesRatlonale 

One report with the following four Disaggregation Levels: 
Fully Mechanizcd 
-Partially Mechanized 
-4 

Local Iiiterconncction Trunks 
CLEC Specilic 
CLEC Aggi-egate 
Geographic Scope 

State 

-cgation - Analog Benchmark 

SQM Level of Disaggregation 
SQM,SEEM Analog'Benchmark 

Fully Mechanixd  
98% Returned 

Partially Mechanked 
95% Returned 

o<o/ 

Local Iiitei-connection Trunks 
95% Returned 

1 ---~--- - - - - ~ - 

i Formatted: Bullets and Numbering 
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SQM Section AT&Ts Filed Proposed ChangedRationale 

OAAT 
12 

CLEC's Filed proposed ChangesRationale 

Rusiness Rules 

Report 
Structure 

Title of the 
Mea sure 

Acerage Ansner I inie - Ordcnng Centers 

1 he dutation starts \\hen a CI TC reprecentatl\e,oi 
cwtomcr makes a Lhoicc on the ordering center $ m 
queue tor the neYt 
l M K e t & a i i  \ TR I,ser\icerepre~entatt\e anwers  the call ~ 

Abandoned calls ale not included in the iolume ot calls handled hut 
are included in  total 5ecunds 

ice reprewntat1Le and stops u hen it 

CLEC Aggregate . 
. Geogiaphic Scope 

* Region 

Repor-Structure ~ ~ ~ ~ ~ ~ ~ ~ ~ - 

CLEC Aggregate 
BellSouth Aggregate . Business Service Center . C'onsurinn. Scin icc Ceiitcr 

- Region 
Geographic Scope 

Combined Collaborative Coinments 

Par4ies Agree to AT&T's proposed 
changes except for resolution ~~~ of 
Tier-TI elimination that is 
highlighted. 

- Formatted: Default Paragraph Font 1 
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CLEC s riled proposed ChangcsRationale SQM Section 4T&T s filed Proposed ChanyesiRationale 

syar 
Disaggregation 

Combined Collaboiatne Comments 

AnaloglBenc h 
mark 

sQVl Lebel of Divaggregation 
S Q l l V k F U  AndlogiRenchmark 

M>! r;- I 
1 ,.. .- ............................................. 

SQM Disaggregation - Analog Benchmark 

SQM Level of Disaggregation 
S Q M S E E M  Analog Benchmark 

CLEC Local Carrier S e n i c e  Center 
Parity with Retail (Business Sen ice Center & < d ~ h u  

\LT \ icc .  ~ C l 1 t c . I ) )  

SEEM Measure 

SEEM Tier I Tier I I  
Yes .................... s .............. x 

Formatted: Font color: Auto 

Formatted: Indent: Hanglng: 3.W, Space 
Before: 6 pt, After: 6 pt, Tab stops: O S " ,  Left 

0.56" + 6.5" 

Formatted: Font color: Auto 

+ 0.63", Left + 3.75", Left,Leader: ... + Not at 

Page 31 of I96 
Initial Filing 10-30-2009 / 



CI FC s Filed pioposed Changes’Rationale SQM Section AT&T’s Filed Proposed ChangedRationale 

SQhI 
Disaggregation 
AnalogiBenchm 
ark 

Corn bined Collabora ti \  e Comments 

Title of the 

Measure 

Held Order Interval 

SQM Leiel of Disaggregation 

Resale Residence (Non-Design) 

Resale Buriness (Nan-Design) 

Resale Design Retail Design 

UNI: Analog Loop (Design) Retail Residence, Businers, and Design 
(Dispatch) (Fxcluding Digital Loop) 

UNE Analog Loop (Non-Design) 
POTS (Excluding Snitch Based Oiders) 

UNE Digital Loop >= DSI 

UNE EELsRetail DSliDS3 

UNE xDSL (HDSL, ADS[, &UCL, d n t l  ljiix>pIiUxw) ADSL 
Pro\ided to Retail 

U N t  ISDN’UDC/IDSL 

SQ\1 AnaloglBenchmarh 

Retail Residence (Nan-Design) 

Retail Business (Non-Design) 

Retail Residence and Business - 

Retail Digital Loop >= DSI 

Retail ISDN ~ BRI 

Local Interconnection TiunLs Direct cornpaiison4kt+ \\ ith Retail Trunk 

Provisioning 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

10 





Category 

AT&T s Filed Proposed C hangeslRationale 

Exclusions 

Combined Collaborati\e Comments CLEC s Filed proposed Changes/Rat~onale 

SQM 
Disaggregation 
AnalogiBenc h rn 
ark  

Title ofthe 
Measure 

Percentage oEOrdei-s Gi\en Jeopardy Notices >- 48 Ilours 

SQM Level of Disaggregation 
A nalogiBenc hrn ar  k 

Resale Residence (Non-Design) 
hours 

Resale Business (Non-Design) 
hours 

Resale Design 
hours 

UNE Analog Loop (Design) 
hours 

UNE Analog 1.00~ (Non-Design) 
hours 

LINE Digital I.oop >- DSI 
hours 

Provisioning 

Exclusions 

Order activities of BellSouth o r  the CLEC associated with 
inteiiial o r  administrative use of local services (Record Orde 
Test Orders, etc., which may be order types C, N, R, or T). 

Orders issued with a due date of less than 48 liours 
Disconnect Orders 

Parties Agree. 

CLECs withdrew request to strike 
Exclusion and to make this a Tier-I 
remedied metric. t Formatted: Bullet, Indent: Left: 0.31", 

Bulleted + Level: 1 + Aligned at: 0 . 3 8  + Tab 
after: 0.63" + Indent at: 0.63", Tab stops: 
0.5", List tab + 0.56", List tab + Not at 0.63" 
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SQM Section AT&T‘s Filed Proposed ChangesiRationale CLEC‘s Filed proposed ChangesRationale 

Ewlusions 

Combined Collaborative Comments 

Title ofthe 
Measure 

Percentage of Orders Gibcn Jeopardy Notlccs 

Provisioning 

Order activities of BellSouth or  the CLEC associated with 
internal or  administrative use of local services (Record Orders, Test 
Orders. etc., which may be order types C, N, R, or T). 

Disconnect Orders 

Listing Orders 

Orders jeopardized on the due date 

k 

Parties Agree to AT&T’s proposed 
changes and to CLECs’ proposal 
for removal of exclusion in metric. 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 



SQM 
Disaggregation 
Analog/Benchm 
ark 

CLtC s Filed pioposed ChangesRationale AT&T's Filed Proposed ChangesiRationale Combined Collahorati\ e Coiiiinents 

SQRI Level of Disaggregation SQ\I&H+L# 
AnalogBenchmark 

Resale Residence (Non-Design) Retail Residence 
(Non-Design) 

Resale Business (Non-Design) Retail Business 
(Non-Design) 

Resale Design Icetail Desixn 

UNE Analog Loop (Design) 
Business and Design (Dispatch) (Excluding 

Retail Residence, 

lnitial Filing 10-30-2009 / U 



SQM Section AT&T’s Filed Proposed ChangesiRationale CLEC’s Filed proposed ChangesIRationale 

Digital Loop$) 

U N L  Znalog I oop (Non-Design) Retail ResidenLe 
and Business - PO lS  (Trcluding %itch RaTed Ordeis) 

UNF Digital Loop >= DSI Retail Digital Loop 
>= DSI 

UNF Fl-LsRetail DSIIDS3 

UNT rDSL (HDSL. ADSLA& UCt , dml I i’tc \rlilriii:) ADSL 
Pio~ided to Retail 

U N r  I5DN UDCIIDSI Retail ISDN - RRI 

Local Interconnection Trunks Direct 
iLmipanwnk&v ith Retail I runhs 

Combined Collaborative Comments 





SQM Section AT$T‘s Filed Proposed ChangesiRationale CLFC’s Filed proposed Changeskitionale 

Code 

Exclusions 

- 
Combined Collaboratibe Comments 

SQM 
Disaggregati 
AnaloglBenc 
ark  

Title of the 
Measure 

Percent Missed Installation .\ppointments 

SQM Level of Disaggregation SQ\IP+FM 
AnaloglBenchmark 

Resale Residence (Non-Design) Retail 
Residence (Non-Design) 

Resale Business (Non-Design) Retail Business 
(Non-Design) 

Resale Design A -  

LNP (Standalone) Retail 
Residence and Business (POTS) 

LINE Analog Loop (Design) Retail 
Residence: Business and Design (Dispatch) 

(Excluding Digital Loop?) 

LINE Analog Loop (Non-Design) Retail 
Residence and Business ~ POTS $Excluding Six itch 

Provisioning 

Sxclusions 

- ,  , .  . , -  j r  ~ c c  

Order activitie.: of BellSouth or the CCEC associated with 
internal o r  administrative use of local services (Record Order: 
Test Orders. etc.. which inay be order types C, N, R or T) 
Disconnect Orders 
Listing Orders 

Parties Agree to AT&T’s proposed 
changes except for resolution of 
Tier-I1 elimination that is 
highlighted. 

AT&T agrees to modify Exclusion 
to read: “Orders canceled on or 
prior to the due date.” 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 

- 1 Formatted: Column, Indent: Left: 0.5“ 1 
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CLEC’s Filed proposed Changes’Rationale SQM Section AT&Ts Filed Proposed ChangesRationale 

~ 

Business Rules 

Combined Collaborative Comments 

SQM 
Disaggregation 
AnaloglBenchm 
ark 

ritle ofthe 
Measure 

3rdei- Completion Inteival (OCI) 

The completion interval is determined for each order processed during the 
Veporting period. The completion interval is the elapsed time (iom when 
Rdsetttk L!j&i issues a FOCiSOCS date time-stamp indicating receipt 
,fan order (application date) from the CLEC to &MSetWs 1 I S  I .> 
xder completion date. 01-ders \\orked on zero due dates are calculated 
with a .33-day inlerval(8 houi-s). Orders can be either dispatch 01-non- 
iispatch. 

Only valid business days will be included in the calculation of this interval. 
Valid business days may be found at the :4-. a i> ;  AI‘BcT website: 

?&$&lek 

SQM Level of Disaggregation 
AnalogIBenchmark 

Resale Residence (Non-Design) 
Residence (Nan-Design) 

Resale Business (Non-Design) 
Business (Nan-Design) 

SQhI&F&%& 

Retail 

Retail 

Resale Design Retail Design 

LNP (Standalone) 
Residence and Business (POTS) 

Retail 

UNE Analog Loop (Design) Retail 
Residence, Business and Design (Dispatch) (Excluding Digital I-oops) 

UNE Analog Loop (Non-Design) 
Residence and Business (Dispatch) 

Retail 

UNE Analog Loop nith LNP-Design Retail 

Provisioning 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 

Petice 
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Measure 
Category 
Code 

CNI 

CLEC’s Filed proposed Changes‘Rationale AT&T’s Filed Proposed ChangeslKationale 

iection 

Combined Collaboratir e Comments 

Business Rules 

Report 
Structure 

Title of the 
Measure 

Average Completion Notice lnteiial 

AT&T‘s Proposed ChangesiRationale CLEC’s proposed ChangesiRationale 

Business Rules 

The interval begins nith the completinn date and time a n d  the interval end? 
nith release ofthe notice ofcompletion status to the CLEC. The field 
technician notifies the CLEC the work \vas complete and then helshe enters 
the completion hme stamp information in hisher computer. This information 
switches through to the SOCS systems to the Work Management Center 
(WIvIC), either completing or rejecting the order. ffthe completion is 
re-jected, it is manually corrected and then completed by the WMC. The 
notice is returned on each individual order. 

The end time for mechanized orders is the time stamp \\ hen the notice w a s  
dehered to the CLEC interface. -- 
?For , ,  . I  . . , ,  . the 
retail analog, the start time begins when the technician completes the ordei- 
and ends \\hen the order status is changed to coiiiplcte in  SOCS. 

. .  ~ . . , .  

Report Structure 

CLEC Specific 
CLEC Aggregate 
BellSouth Aggregate 
Mechanized Orders 
Reporting intervals in hours 

Geographic Scope 
State 

~ 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 
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CLEC's Filed proposed ChangeslRationale SQM Section AT&Ts Filed Proposed ChangesRationale 

I I I 
SQbI 
Disaggregation 
AnaloglBenchm 
ark 

Combined Collaborative Comments 

I 

S Q M  Level of Disaggregation 
AnalogiBenehmark 

Resale Residence (Non-Design) 
(Non-Design) 

Resale Business (Non-Design) 
(Non-Design) 

SQll  

Retail Recidence 

Retail Business 

Resale Design Ketail Design 

LNP (Standalone) 
and Business (POTS) 

Retail Residence 

UNE Analog Loop (Design) 
Residence, Business and Design (Dispatch) (Excluding Digital 1.0ops) 

UNE Analog Loop (Non-Design) 
and Business - POTS (Excluding Switch Rased Orders) 

UNE Analog Loop with LNP - Design 
Residence, Business and Design (Dispatch) (Excluding Digital Loops) 

UNE Analog Loop with LNP- Nan-Design 
and Business ~ POTS (Excluding Switch Based Orders) 

Retail 

Retail Residence 

Retail 

Retail Kesidence 

UNE Digital Loop >= DSI 
Loop >- DSI 

UNE EEls  

Retail Digital 

Retail DSI/DS3 

UNE xDSL (HDSL, .4DSI.1aftd IJCL. :>nJ I NIL SplIttii><) ADSI. 
Pro\ ided to Retail 

UNE ISDNIUDCIIDSL 
BRI 

Retail ISDN 

Local Interconnection Trunks 
comparison- \vith Retail Trunks 

i 
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S Q M  Section 

M e  of the 
Measure 

AT&T's Filed Proposed ChangedRationale CLEC's Filed proposed ChangesRationale Combined Collaborative Comments 

roordinated Customer Converwns- Hot Cut Duration 

Provisioning 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 
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SQM Section AT&T's Filed Proposed ChangesRationale CLEC's Filed proposed ChangesiRationale 

Calculation 

Recovery Time = (a - b) 

a = Date and time the initial trouble is cleared and the CLEC 
is notified hv call or  miail 
b = Date and time the initial trouble is opened with BellSouth 

Combined Collaborati\e Comments 
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CLEC s Filed proposed ChangedRationale SQM Section AT&T’s Filed Proposed ChangesRationale 

Measure 
Category 
Code 

PPT 

Combined Collaboratire Comments 

SQM 
Disaggregation 
4nalogiBenchm 
ark 

ritlc of the 
Measure 

Percent Provisioning Troubles within “X“ Days of Service Order 
Tompletion 

SQM Level of Disaggregation SQilI/SWM 
4nalogiBenchmark 

Resale Residence (Non-Design) 
(Non-Design) 

Rcsale Business (Non-Design) 
(Non-Design) 

Retail Residence 

Retail Business 

Resale Design Retail Design 

LNP (Standalone) 
and Business (POTS) 

Retail Residence 

UNE Analog Loop (Design) Retail 
Residence, Business and Design (Dispatch) (Excluding Digital Loops) 

UNE Analog Loop (Non-Design) Retail Residence 
and Business - POTS (Excluding Switch Based Orders) 

LINE Analog Loop with LNP Design Rctail 
Residence, Business and Design (Dispatch) (Excluding Digital Loops) 

UNE Analog Loop nith LNP Non-Design Retail Residence 
and Business - POTS (Excluding Switch Based Orders) 

UNE Digital Loop >= DSI 
LOOP >= DS1 

UNE EELS 

Retail Digital 

Retail DS 1 IDS3 

UNE xDSL (HDSL, ADSLA& UCL, gn&!jhC>p!E@!d 
ADSL Provided to Retail 

UNE ISDNIUDCllDSL 
BRI 

Retail ISDN- 

Provisioning 

Parties Agree except for resolution 
o f  Tier-I1 elimination that is 
highlighted. 

AT&T agrees to reinsert “Parity” 
instead of  proposed “Direct 
Comparison”. 
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SQM Section AT&Ts Filed Proposed Changes'Rationale 

Definition 

Combined Collaborative Corninents CLEC s Filed pioposed ChangesRationale 

Exclusions 

3usiness Rules 

Title of the 

Measure 

Service Order-Accurac) 

This report measures the accuracy and coinpletenesq ot CLEC reque7ts lor 
sei! ice by comparing the CL FC Local Senice Request (LSR) to the 
completed ?er\ice order atter pro\irioniny has been completed Only 
electronically submitted LSRs that require manual handling (Partially 
Mechanized) b) a n  H e U W  sei\ ice representatit e in the 

are measured 

I 

Canceled Sen ice Orders 
Order activities of&#SetA \ l&_i  or the CLEC associated \\ith 
internal or administratiLe use o f loca l  sen  ices (Record Orders, Te 
Orders, etc., which may be order types C, N, R or T) 

CLEC LSRs submitted electronically that arc not manually handle 
by &+&Set& __ Z 1 X I (Flo\v-Thi-ough) 

Disconnect Orders 

--Projects-. with no LSR 
IAI' iricccr ~~ 0iLlci$ 

The CLEC requested serl'ices on the LSR are mechanically compared to 
he completed service order using the CLEC affecting senice attributes 

Provisioning 

Exclusions 

Canceled Service Orders 
Order activities of BellSouth or the CLEC associated with 
internal or administrative use of local services (Record Orders 
Test Orders, etc., which may he order types C, N,  R or T) 
Disconnect Orders 
CLEC LSRs submitted electronically that are not manually 
handled by BellSouth ( Flow-Through) 
"Projects" with no LSR (excluding M&A Projzctsi 

k e a  to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

, Formatted: Font: Times New Roman 1 
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SQM Section AT&T’s Flled Proposed ChangesRationale CLEC s Filed pioposed ChangesRationale 

~ 

SQM 
d 

__ 
P- 
l 3 B  

Combined CollahoratiLe Comments 

Measure 
Category 
Code 

1.00s 

Title of the 
Measure 

LNP-Percent Out ofservice < 60 Minutes 

Tier !  T M  

k F .  ..................... x ............... .A 

Provisioning 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 

Agreement is metric will remain 
“as is” and be subject to Tier I 
remedies. AT&T agrees to provide 
a new diagnostic disaggregation by 
simple and complex ports to be 
implemented congruent with the 
FCC simple/complex porting rules. 
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SQM Section 4T&Ts Filed Proposed ChangesRationale CLEC’s riled proposed ChangesRationale 

Measure 
Category 
Code 

Combined Collaborative Comments 

Title of the 
Measure 

Rationale: 

&&e 

Provisioning 

Parties Agree to leave metric “as 
is” currently structured in the plan 
except €or resolution of Tier-I1 
elimination that is highlighted. 

Page 67 ot 196 
Initial Filing 10-30-2009 / 



0
 

0
 

N
 





J
 

u
 

r
 

a
 

- 



z x 



SQM Section AT&Ts Filed Propoqed ChangcsiRationale CLEC's Filed proposed ChangesiRationale 

1 

Combined Collaboratibc Comments 

SQ 
M# 

I 

Measur 
e 
Categor 
y Code 

M e  of the 

Measure 

Percent Datahasc .Acciirac! 

Provisioning 

Definition 

Measures the pcrcentagc of  database updates completed \\,i[IiouL error 

repoi-led lor 9 I I Database. 

Ercltisions 

CLEC Caused errors 

Business Rnles 

Any test transactions not submitted in coiincctioii u ith the prc- 
ordering. ordering, provisioning o r  maintenance of actual custciinc'rs 

Notes: , CLECs reserve the right to request additional databases be 
included in this measure. 

. Calculation 

((Count of Updates Completed \vithout error) (Count 01' Updates 

I00 

Report  S t ruc tu re  

hloiithly from the E91 I database, Lndividuiil CLEC. CLECs i n  tlic 
aggregate. h y  ILEC (if analog applies) and by 

ILEC Afliliates 

SQII Disaggregation - AnalonJBenclrtnark 

&one 

SQtl L e i e l  of  Disaggregation 

Rleasurement  Type 

Colnplcled)) s 

Tier 1 - 1.o~ 

Tier 3 - None 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SQM Section AT&T's Filed Proposed ChangesiRationale 

ritle o f  the 

Heasure 

C L EC ' s Filed proposed Cha nges/Ra t i ona le 

11 I -  Average Time to Clear  Errors 

Provisioning 

Definition 

The average tiiiic i t  takci to clear iiii error after it is ddccted during 

Ioq? and poit coiiihiiiatioii oi-clcrs that ,-\T&T installs. 

E.tcliisions 

None 

Business 12ulcs 

.I'lie clock srarts upon tlic receipt of the error f i l e  and the clock stops 
when the error ii corrcztctl. 

Calculat ion 

C ( k t c  and timi' error detected   dare a i d  tiiiie error cleared) 7 total 
iiunihcr of error5 

Ikport Str i ic ture  

itis o t  the 0 I I d;it;ibase Tilc. This is  o11ly on rcsalc or U N E  

Rcpt l l~cd  I M  CL.EC. C I I I  CLECS ~ I K I  A-rkr. 

SQM Disaggrrgation - .~iinlog/Bciiehniark 

SQ\1 1.evel of Disaggregation 

N m c  

Rleasiircmeiit Type 

Tiel- I ~ Loiv 

Tier 3 . Uoue 

Bencliiiiark 

Parit? 

Combined Collaborative Comments 

I 

\rea to be subject of PSC 
Workshop and ultimately staff 
pecommendation. 
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SQM Section AT&Ts Filed Proposed ChangesRationale 

Report 
Structure 

Corn bi ned Collaborative Coinrn en t s CLEC s Filed proposed ChangedRationale 

SQM 
Disaggregation 
Analog/Bench 
mark 

ritle of the 

Measure 

Percent Missed Repair Appointments 

Dispatch’Non-Dispatch (except trunks) 

CLEC Specific 

,CLEC ,!ggregat. ~ ~ ~ ~ ~ ~ 

a,llc,,.,tl,AT&T Aggregate 

Geographic Scope 

- State 

SQM Level of Disaggregation 
Analog/Benchmark 

SQM4€+44 

Resale Residence (Non-Design) Retail 
Residence (Non- Design) 

Resale Business (Nan-Design) Retail 
Business (Non-Design) 

Resale Design Retail 
Design 

UNE Analog Loop (Design) Retail 
Residence, Business and Design (Dispatch) (Excluding Digital 
Loops) 

UNE Analog Loop (Non-Design) Retail 
Residence and Business - POTS (Excluding Switch Based Feature 

Maintenance & Repair 

Parties Agree except for resolution 
of Tier-II elimination that is 
highlighted. ~~ 

AT&T agrees to reinsert “Parity” 
instead of proposed “Direct 
Comparison”. 

Before: 6 pt, After: 6 pt, Tab stops: 0.24”, 
Left + 0.56”, List tab + 3.75”, Left,Leader: 
+ Not at 6.5” 
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CLEC's Filed proposed Changes/Rationale SQM Section AT&T's Filed Proposed ChangesiRationale 

Business Rules 

Combined Collaboratibe Comments 

Calculation 

Keport 
Structure 

SQbI 
Disaggregation 
AnalogiBenchm 
a r k  

?ustomer Trouble Report Rate contains all  closed customer and/or CLEC 
iirect reports. net ofpro\isioninc a n d i d t d q  repeat reports,-di\ided by 
he total --number ofservice" lines. 

Customer Trouhle Report Rate = (a i b) X 100 

a =Count of- ustomer trouble reports (net oI' 
?ro\ isioning nnd,repeat trquhk rerxyts) closed LnJhe current Lepeportin~g- ~ 

Deriod 

b = Number oflines in senice at end ol the reporting period 

Dispatchmon-Dispatch (e\cept t i  unh\) 

CLEC Cpecitic 

CLEC Aggregate 

Fdhtt&- \T&7 Aggregate 

Geographic Scope 

. State 

t 

S Q M  Le\el  of DiqdggregdtiOn S Q \ l W  
Analog/Benchmark 

Resale Residence (Non-Deqign) 

Resale Buuiness (Non-Design) 

Resale Design Retail Design 

UNE Analog I oop (Design) 
Design (Dispatch) (Fdud ing  Digital Loops) 

UNE Analog Loop (Non-Design) 
POTS (Excluding Snitch Based Feature Troubles) 

CINE Digital Loop >- DSI 

U N C  CrLsRetail DSI DC3 

UNF uDCL (IIDSl,  ADYL &UCL i d  ! inz \ p I i [ t t d )  ADSL 
Pro\ ided to Retail 

Retail Residence (Non-Design) 

Retail Business (Non-Design) 

Retail Residence, Businew and 

Retail Residence and Business - 

Retail Digital I oop >- DSI 

f 

~ ~ Formatted: Font: Not Bold 1 

Formatted: Indent: First !ine: 0.13", S p a c ~  
Before: 6 pt, After: 6 pt, Tab stops: 0.5", Left 
+ 0.56", List tab + 3.75", Left,Leader: ... + 
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[nitial riling 10-30-2009 / 



."". 



SQM Section AT&Ts Filed Proposed ChangesiRationale 

Report 
Structure 

Combined Collaboratire Comments CLEC's Filed proposed ChangesRationale 

Measur 
e 
Categor 
y Code 

MAD 

SQM 
Disaggregation 
AnalogiBenchm 
a rk  

fitle of the 

bleasure 

Haintenance Average Duration 

DispatcWNon-Dispatch (except hunks) 

Affecting ServiceiOul of Service (Non-Dusign only) 

CLEC Specific 

CLEC Aggregate 

&&+&tm Aggregate 

Geographic Scope 

~~ 

SQRZ Level of Disaggregation S Q M M X M  
.\nalog/Benchmark 

Resale Residence (Non-Design) Retail 
Residence (Non-Design) 

Resale Business (Non-Design) Retail Business 
[Non-Design) 

Resale Design Retail Design 

UNE Analog Loop (Design) Retail 

UNE Analog Loop (Non-Design) Retail 

Residence, Business and Design (Dispatch) (Excluding Digital Loops) 

Maintenance & Repair 

Report Structure 

Kcport ~ h ~ i i l d  :-c'ilcct h ) s c  1ic.hr.h i.i,cc'i\ -.-i 
1 r<~llk!s l<l -- 

______Dispa tch  Noli-Dispatch 

*...... CLEC Aggregate 

.._. _ _  BellSouth Aggregate 

__.__.Geographic Scope 

State 

4rea for further negotiations by 
parties. 

4T&T agrees to reinsert "Parity" 
instead of proposed "Direct 
Comparison". 

Indent: Left: -0.39, Hanging: 
0.39, Right: 0 ,  Space Before: 6 pt, After: 6 
Dt, Line sDacing: single, Bulleted + Level: 1 + 
Aligned at: 0.25" +Tab after: 0.5" + Indent 
at: 0.5", Tab stops: 0.05", Left + Not at  0.5" 
+ 0.88" + 1.85" + 2.94" + 4.19" t 5" + 
5.94" + 6.5" + 6.58" 
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CLEC s Filed proposed ChangeciRahonale 

SQMi: Measur 

Categor 

M&R- PRT 

Combined Collaborati\ e Comments 

I 
Business Rules 

SQM Section 

Report 
Structure A ~ 

AT&T's Filed Proposed ChangesiRationale 

S Q R l  
Disaggregation 
AnalogiBenehm 
ark 

Title of the 
Measure 

Percent Repeat Customer Troubles a ithin 30 Calendar Days 

Maintenance & Repair 

Business Rules 

Custoiner trouble report? considered for this measure are those on the 
same line/circuit, received within 30 calendar days of an original 
customer trouble report. Candidates for this measure are detennined 
by  using either the 'cleared date' from LMOS o r  the -closed date' from 
WFA of the first trouble, and the -received date' of the next trouble. 

f 

SQhI Level of Disaggregation 

Resale Residence (Non-Design) 
Design) 

SQh'lHGIN AnaloglBenchmark 

Retail Residence (Non- 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 

AT&T agrees to reinsert "Parity" 
instead of proposed "Direct 
Comparison". CLECs agree to all 
other proposed changes by AT&T 
except for Tier-I1 elimination. 

Resale Business (Non-Design) Retail Business (Non- 

f .,' _. Formatted: Font color: Auto 

Formatted: Indent: Hanging: 0.25", Space 
Before: 6 pt, After: 6 pt, Tab stops: O.Y, Left 
+ 0.56", List tab + 3.75", Left,Leader: ... + 
Not at 6.5" 

> , Formatted: Font color: Auto 1 
{Formatted: Font color: Auto 7 
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CLEC's Filed proposed ChangeslRationale SQM Section AT&T s Filed Proposed ChangesRationale 

Design) 

Resale Design Retail Design 

UNE Analog Loop (Design) 
Business and Design (Dispatch) (Excluding Digital Loops) 

UNE Analog Loop (Non-Design) 
Business - POTS (Excluding Suitch Based Featuie Tioubles) 

UNF Digital Loop>- DSI 
DS 1 

UNF EEI s Retail DSlIDS3 

Retail Revdence, 

Retail Residence and 

Retail Digital I oop >= 

UNF xDSL (HDSL, ADSL CJCL. l i l t1  1 l i i ~  \*>llIlclt:) ADS[ 
Pro\ided to Retail 

UNF ISDNIUDClIDSL Ketail ISDN ~ BRI 

Re&d 

I>\.-. 3- 

r>.- I .< 

Local Interconnection Trunk Direct 
coinparison- v, ith Retail Tiunks 

Combined Collaborative Comments 
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CLEC's Filed proposed ChangesiRationale 

- 
SQ 
Mi: 

Combined Coltaboratire Comments 

- 

M& 
R-5 

SQM Section 

- 
Me 
Cat 
coc 

00 
- 

AT&T's Filed Proposed ChangesRationale 

Business F 

Keport 
Structure 

SQM 
Disdggreg 
AnalogiBe 
a rk  

Maintenance & Repair Title ofthe 
Measure 

Out ot Senice (00s) > 24 ClocE, Houis 

Customer ti-ouble reports that are out ofsercice and cleared in excess of24 

clock hours. The clock staits uhen the customer trouble report is created in  

LMOS/WFA and is counted if the elapsed time exceeds 24 clock hours 

~ h ~ . ~ ~ i ~ !  . i c ' i  s,.r 13.1 1, [ TSS i.Lw 

DispatchMon-Dispatch (evcept tinnks) 

CLEC Specific 

CLEC Aggregate 

€+e#%&AT&T Aggregate 

Gcographic Scope 

State 

SQM Level  of Disaggregation SQi\.l+SEEM 
Analog/Benchmark 

Resale Residence (Non-Design) .................................. Retail Residence 

Resale Business (Non-Design) .................................... Retail Business 

(Non-Design) 

(Non-Design) 

Resale Design ........................................................... Retail Design 

UNE Analog Loop (Design) ...................................... Retail Residencc, 
Business and Design (Dispatch) (Excluding Digital Loops) 

UNE Analog Loop (Non-Design) ............................... Retail Residence 

UNE Digital Loop >= DSI ......................................... Retail Digital 

UNE EELS ................................................................ Retail DSIIDS3 

and Business - POTS (Excluding Switch Based Feature Troubles) 

Loop >- DS I 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

AT&T agrees to reinsert "Parity" 
instead of proposed "Direct 
Comparison". 

+ 1 Formatted: Soace Before: 6 Dt. After: 6 Dt. i 
Tab stops: 0,+, Left + 0.56",'List tab + 
3.75", Left,Leader: ... + Not at 6.5" I 
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CLEC’s Filed proposed Changesfitionale SQM Section AT&T s Filed Proposed ChangesiRationale 

ZJEJ 
M& MAAT 

Combined Collaboratice Comments 

SQM 
Disaggregation 
AnaloglRenchr 
ark 

Title of the 
Measure 

A\erage AnsLver Time ~ Repair Centei-s 

SQM Level of Disaggregation 
SQAl AnalogiRenchrnark 

E%e+i%&Direct comparison nit11 AT&T Average Answer Time 

rhl I..-.. 1 Tur U . ,, ............... ,.,, ........... -. 
1,- ............................................... 

Maintenance & Repair 

Parties Agree to leave metric “as 
is” currently structured in the plan 
with the administrative change of 
AT&T where BellSouth currently 
appears. 
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SQM Section AT&T's Filed Proposed ChangesRationale CLEC's Filed proposed ChangdRationale 

$0 I Measure I Titleofthe 

Combined Collaborative Comments 

I Code Measure I 

~ 

- 

I Billing 

Formatted: Font: Bold, Font color: Auto 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

fird to both the SQ 
Plurr. 
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SQM Section AT&Ts Filed Proposed ChangesiRationale CI.EC’s Filed proposed ChanyesRatlonale 

Measure 
Category 
Code 

Combined Collaborati\e Comments 

Title o f  the 

Measure 

I I 

AT&T’s Proposed Changesiktionale 

I I 

Billing 

CLEC’s proposed ChangesRationale 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

iictiired. I t  nus clarified rliiri 

SEEM Plarr. 
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SQM Section AT&Ts Filed Proposed Changes'Rationale CLFC's Filed pioposed Changes/Rationale 

SQ 
M #  

Combined Collaborative Comments 

Measure 
Category 
Code 

(Formatted: Font (Default) Times New 
Roman, Not Bold, Font color Auto 

Formatted: Default Paragraph Font, Font 
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I 
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Title of the 

Measure 
Billing 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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CLEC's Filed proposed ChangesiRationale SQM Section ATBIT'S Filed Proposed ChangesiRationale 

Measure 
Category 
Code 

Combined Collaborative Comments 

Title ofthe 
Measure Billing 

Percent Billing Adjustment Requests (BAR) Responded to within 3 
til Business Days 

Business Rules 

This ineasure applies to CLEC wholesale bill adjustment requests-&!&- . .  

BcltSouiRrecei7es the CLEC Bitlinghdlu 
arid tlie clock stops nhen-RellSouth either makes an.adiusflnentthtdugh~ ~ 

Stment requcsts-tFiafaTe ~ ~~ ~ ~ 

.uctiBns are foundaf ~ ~ 

tmllbilling&collections.html) 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

this ttpptied io both the SQM mil the SEEJf Plun. 

Formatted: Font: (Default) Times New 
Roman, 9 pt 
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CLEC's Filed proposed ChangesRatlonale 

~~~~ ~ 

Yet: \' . .. . . . . . . . . . . . . . . . . . . . 

Combined Collaborative Comments SQM Section 

Percent Billing Adjustments Responded to within a40 Business 
Da>s = ( a  b)  X 100 

a = Total number of BAR requests received in the data 
month that were responded to ni u) 25 business days 

b = Total number of BAR requests received in the data 
month 

AT&T's Filed Proposed Changesi'Rationale 

S Q M  Disaggregation - AnaloglBenchinark 

S Q M  Level of Disaggregation 
SQM'SEEM Analog'Benchmark 

Percent Billing Adjustment Requests responded to 
. _ _  .. . , .. .. . _ .  ..95% <= 3 W business days 
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CLEC's Filed proposed ChangesiRationale Comhined Collaborative Comments 

Measure 
Category 
Code 

SQM Section 

TCP 

AT&T's Filed Proposed ChangeslRationale 

SQM Section 

Definition 

Exclusions 

Title ofthe 

Measure 

rrunk Group Performance 

AT&T's Proposed ChangesiRationale 

Trunk Group Performance 

CLEC's proposed ChangedRationale 

Parties Agree to AT&T's proposed 
changes except for resolution of 
rier-I1 elimination that is 
highlighted. 

Page 107 of I96 
Initial Filing 10-30-2009 / -2010 



SQM Section AT&T's Filed Proposed ChangesRationale CLEC s Filed pioposed ChangedRationale 
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SQM Section r- AT&T’s Filed Proposed ChangesiRationale CLFC s Filed proposed Change4Rationale 

I 

Combined Collaboratire Comments 

SQMii 

L 
Measur 
e 
Catego 
rY 
Code 

Title of the Measure 

p t t t t e  

Collocation 

Parties Agree to keep metric “as 
xrrently structured in the plan. 
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SQM Section AT&T’s Filed Proposed ChangaRationale Combined Collaborative Comments CLEC‘s Filed proposed ChangesiRationale 

Measur 
e 
Catego 
rY 
Code 

u. 

Title of the Measure Collocation 

Parties Agree to keep metric “as is” 
currently structured in the plan. 
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CI EC s Filed pioposed ChangedRationale Combined Collaboratibe Comments 

I 

U-l. '.! I :'". I 1 

\ "  . .. ........................................... 

SQM Section 

SQM Disaggregation - Analo@'Benclimark 

SQM Level of Disaggregation SQM 
Analog 'Benchinark 

Virtual-Initial #% 
.?OCalendar - Days 

Virtual Augment (without space increase) *;o 

Virtual- Augment (with space increase) 6c-l.45 30 

Physical Caged-Initial 9o?k 

Calendar Days 

Calendar Days 

&Calenda r  Days 

Days 

Physical Caged-Augment (with space increase) pffzci 
:.Calendar Days 

Physical Cageless-Initial 9u ("1 Calendar 
Days 

__ 24 Calendar Days 

%Calendar Days 

Physical Caged- Augment (without space increase)* =Calendar 

Physical Cageless-Augment (without space increase) _.___..___..___ 45 

Physical Cageless-Augment (with space increase) W 

AT&T's Filed Proposed ChangesiRationale 

ire 

SEEM Tier I Tier I I  

&e\ e\ x 

? 
~ _ _ ~ _ _ _ _ _  I Comment [A3]: \Ye would also like a new 

I bencliioark fnnnula to be used, specifically one that 1 dors not average out all custoiners. \Ye would like I one that includes a < or 
i_ p-----pi 

1 
! 

foniiula. 
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SQM Section 

~ 

SQM# 

AT&T s Filed Proposed ChangesiRationale CLEC’s Filed proposed ChangesiRationale Combined Collaborative Cominents 

I I I 

Measur 
e 
Catego 
rY 
Code 

Title of the Measure Change Management 

This report measures whether CLECs receive required software 
release notices on time to prepare for BellSouth interface, system 
:hanges so CLEC interfaces are not impaired by change. The 
“\ci.i.s~ihlc 1.ctLi.r i i ~ i i i i i i l i t i i i ; i i i ‘ i  ijic CR hiii is  corrx ts i i  i n  citlici- ;I 
tii:ilor or iiiiiior rticasi.. The CCP is used by BellSouth and the CLECs 
to inanage requested changes to the BellSouth local interfaces. 

Exclusions 

& t b  

the Change Control Process (CCP) 
Type 6 Change Requests (DcfeLts’Expcdites). as defined by 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Formatted: Bullets and Numbering i-_ _ ~ _ _ _ _ _ _ ~ ~ _ i  
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SQM Section AT&T's Filed Proposed ChangesiRationale 

Title of the Measure 

CLEC's Filed pi oposed ChangesiRationale Combined Collaboratibe Comments 

Change Management 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

CL E s d  in to 
72 fO nt 
t d  CM-I I A  U W ~  IirU*j 

~ f u t ? f f ~ e i i f ~ ~ ~ z t  nretrics as if curretitly strzictiired. 
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CLtC s Filed pioposed ChangesiRationale SQM Section AT&T s Filed Proposed ChangeslRationale 

I_ 

Corn bined Collabora ti\ e Coinin entb 

ire 

SEEM Tier I Tier I I  

Yes ............................... '.: ............... x 
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SQM Section 

SQM Disaggregation - Analog’Benchinark 

SQM Level of Disaggregation 
SQM Analog Benchinark 

By interface type for all interfaces accessed by CLECs 
97% <= I5  Minutes 

Interface Applicable to 

ED1 CLEC 

CSOTS CLEC 

LENS CLEC 

TAG CLEC 

ECTA CLEC 

TAFI CLEC’BellSouth 

1 I\i? C l t C  

\ \ I t  i i f C  

15 C I i (  

1 13 I ‘i (-I%\ 

IF\ ( I t C  

i.,ig,iri. C I  FC 

i i I c 

Corn hined Collabora tir e Comments AT&T s Filed Proposed ChangedRationale CI EC s Filed proposed ChangesRationale 

SEEM Measure 

SEEM Tier I Tier I 1  

‘it.l’i.\ _..._.._._._..._._._...... Y ................ 
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SQM Section AT&T's Filed Proposed ChangesiRationale CLEC s Filed proposed ChangesiRationale 

Catego 

Definition 

Combined Collaboratire Comments 

Euc lu sions L 

ritle of the Measure 

Percentage of Software Errors Corrected in --X.- Business Days 

This report meawres the percentage ot all ci.i.mtft k*t- met 01 urerdue 
, o h  are errors, ci+iemd 
X ' business days aithin the report period 

*orrected by J&++%w+Al &T in 

Change Management 

Exclusions 

Relected oi reclassified sottnare eiTors (BellSouth must report the 
number of relected or reclawlied so lha re  errors disputed by the CLECs) 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

e 

Formatted: Default Paragraph Font, Font 
color: Black, Not Strikethrough 
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SQM Section AT&T s Filed Proposed ChangesRationale CLEC s Filed proposed Changes/Rationale 

3usiness Rules 

Combined Collaboratir e Comments 

Calculation 

T i h e  interval begins when a Sofhvare Emor 
is validated per the Change Control Process (CCP) and ends \\.hen the error 
-notice . .  1 i s  posted ~3 irnplcmsiiicil to the change control 

~- - : >  ! 5  ~ C-The e si:tnti;irJ intervals for this 

1 .  

hwyw+e~ied. Sofkvare defects are defined as Type 5 . .  
t )  u 
Change Requests in  the Change Control Process. 

Percentage of Sofhvare Errors Corrected in "X" Business Days = (a / 
h )  X 100 

a = Total numhcr ofsoftuarc errors corrected in  "X" business 
days, a + & t % ~ t r t - C + ~ t , t d t  r i k k - k z l - i  ';ttcw-!&kwrtt--; ;+t&%+&t:,- 

i i  

h = Total number #%w++&+e+ew.G.~~&St-w++ 
soft\vare errors corrcctcd and sottivat-e SITUS o\ el-due past their standard 
interval 

Formatted: Font color: Auto, Not 
Strikethrough 1 
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CLFC s Filed proposed ChangesiRationalc SQM Sechon ATLT s Filed Proposed Changesmationale 

Measu 
re 
Categ 
oty 
Code 

CxA 

- 

Combined Collaboratne Comments 

Title of the Measure Change Management 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SQM Section AT&T’s Filed Proposed Changesmationale 

SQM Level of Disaggregation 

43 ho/o \\ithin Intenal 

SQMlSEEM Analog/Benchrnark 

Combined Collaboratire Comments CLEC’s Filcd proposed Changes/Rationale 
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CLEC's Filed proposed ChangesiRationale SQM Section AT&T's Filed Proposed ChangesRationale 

SQM 
# 

Combined Collaborati%e Comments 

Measu 
re 
Categ 
OrY 
Code 

s1F 
~ 

Title of the Measure Change Management 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SQM Section AT&T's Filed Pioposed ChangesRationale 

Y 

A iniatlieniatical operator representing inultiplication 

. f = & E L S C A  ~ ~ ~ ~ ~ - ~ - - - ~ - ~  - ~ - - - - - - - - - - - - - ~  

Local &t&sService Center - The @ # S e & t A T & r T  center 
which is dedicated to handling CLEC LSRs and 
preordering transactions, along with associated expedite 
requests and escalations. 

w 

.- ~ - ~~ - ~~ - ~ - ~ ~ - - - - ~ ~ ~ ~~ - - - - - - 

CLEC's Filed proposed ChangedRationale Com hi ned Collahora t I ve Comin ents 

Appendix SQM 
# 

A 

ACD 

Automatic Call Distributor - A service that provides status monitoring 
of agents in a call center and routes high volume incoming telephone 
eafls-to availaMeagentswltikecolieetn~gn~einent~ inferination om 
both-callers-and attendants.. 

4C.Y t'\utim::ted Coinplciioii Yi-ansiiiiml Sysrzm 

B 

BOCRIS 

Business Office Customer Record Information System (Front-end to 
the CRlS database) -System used to maintain customer account 
information which includes, but is not limited to hills, payment 
history, and iiieino notations made during customer contact. 

BOG tinli~, Or~lcr  G c i m a h r  

Measu Title of the Measure 
re 
Categ 
o v  
Code 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the-- 
Commission. ~~ ~~ - - 

- ~ - - - -  ~ ~ ~ 
Formatted: Font: 10 pt, Not Bold, 

% Formatted: Font: 10 pt, Not Bold, 

.. Strikethrough 

', Strikethrough 
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SQM Section AT&T s Filed Proposed ChangesRationale CLEC's Filed proposed ChangesRationale 

Dispute Resolution 

Notwithstanding any other provision of the Interconnection 
Agreement between AT&T and each CLEC, if a dispute arises 
regarding AT&T's performance or ohligations pursuant to this 
Plan. AT&T and the CLEC shall negotiate in good faith for a 
period of thii?y (30) days to resolve the dispute. If at the 
conclusion of the 30 day period, AT&T and the CLEC are 
unable to reach a resolution, then the dispute shall he resolved 
by the Coiiunissioii. 

Combined Collaborati\e Comments 

Initial Filing 10-30-2009 / 10 



SQM Section AT&T’s Filed Proposed ChangesiRationale CLEC’s Filed proposed ChangesKationale 

f 

Combined Collaboratir e Comments 

SQM 
# 

I 

Meas 
ure 
Categ 
ory 
Code 

Appendix C 

Title of the Measure Appendix 

OSS-I [ARI]: OSS Responw Interval (Pre- 
Ordcriiig’Ordering’Maintenance & Repair) 

Table I :  Legacy Systein Access Times For RNS 

System ContractData Avg. Sec. # of Calls 

RSAG RSAG-TN Address ........ x ......................... x 

RSAG RSAG-ADDR Address ........ x ......................... x 

ATLAS ATLAS-TN TN ................ x ......................... x 

DSAP DSAP-DDI Schedule ....... x ......................... x 

CRlS CRSACCTS CSR .............. x ......................... x 

OASIS OASISBIG Feature’Servicc ......................... x x 

Table 2: Legacy System Access Times For ROS 

~ 

System ContractData Avg. sec. #of Calls 

RSAG RSAG-TN Address ........ x ......................... x 

RSAG RSAG-ADDR Address ........ x ......................... x 

ATLAS ATLAS-TN TN ................ x ......................... x 

DSAP DSAP-DDI Schedule ....... x ......................... x 

CRlS CRSOCSR CSR .............. x ......................... x 

OASIS OASISBIG FeatureSewice. .  ...................... x x 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 
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CLEC's Filed proposed ChangeslRahonale SQM Section AT&T's Filed Proposed ChangesiRationale 

I 

Combined Collaborative Corniiients 

OSS-2 IIAl: OSS Interface Availability (Pre- 
Ordering/Ordering/Maintcnance & Repair)  

OSS Table  2: SQM Interface Availability for Main tenance  & 

Table 3: Legacy System Access Tiines For LENS 'Enhanced Verigate 
(Pre-Order only) 

Systein ContractData 

RSAG RSAG-TN 

RSAG RSAG-ADDR 

ATLAS ATLAS-TN 

DSAP DSAP-DDI 

CRlS CRSECSRL 

COFFl COFFl USOC 

P SlMS PSIMS'ORB 

Avg. sec. # o f  Calls 

Address ........ x ......................... x 

Address ........ x ......................... x 

TN ................ x ......................... x 

Schedule ....... x ......................... x 

CSR .............. x ......................... x 

Featuie:Sctvicc ......................... x x 

Feature< Service ......................... x x 

Table 4: Legacy System Access Tiines For TAWXML 

System ContractData Avg. sec. # of Calls 

RSAG RSAG-TN Address ........ x ......................... x 

RSAG RSAG-ADDR Address ........ x ......................... x 

ATLAS ATLAS-TN TN ................ x ......................... x 

ATLAS ATLAS-MLH TN ................ x ......................... x 

ATLAS ATLAS-DID TN ................ x ......................... x 

DSAP DSAP-DDI Schedule ....... x ......................... x 

CRlS CRSECSRL CSR .............. x ......................... x 

P'SIMS PSIMIORB Feature)Service ......................... x x 

i i l  bz t I C > i l l h C d  ror T n b i c .  1. 

OSS-2 [IA]: OSS Interface Availability (Pre- 
Ordering 'Ordering'Mainteiiance & Repair) 

OSS Table 1: SQM Interface Availability for Pre- 
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CLEC's Filed proposed ChangeslRationale SQM Section AT&T's Filed Proposed ChangesiRationale 

Repair 

OSS Interface % 
Availability 

anllC,,..tl. ___ ,ATST TAFl X 

CLEC TAFl X 

CLEC ECTA* X 

WH LS 
eRepair*'.._. ....__. .... .. .. ...... ... ... ...... ... .... .. .. .... ._. .._ . . ... .. ._.. ._. ... .... . . Y  

€k+Se&w\ ~ I ~~~~~ & I & CLEC 

CRIS x 

LMOS HOST X 

LNP Gateway X 

MARCH X 

OSPCM x 

PREDICTOR X 

SOCS x 

, - - - - - - - - - - - - - - - -  .~ ~ ~ ~ ~ ~ ~ - ~ - ~ ~ ~ ~  

~ ~~ ~ ~ ~ ~ ~ ~ ~ - - ~ ~ - ~ -  ~- 

Combined Collaborative Comments 

3rdering 'Ordering 

3SS Interface Availability 

Application Applicable to 

~~~ ~. ~ ~ ~ 

~~ . . 

ED1 

LENS 

LASR 

WFM 

OBF 

Enhanced Verigate 

LESOG 

TAG XML 

LNP Gateway 

COG 

SGG 

\c I \ 
\ \  \ I  

I t O L J  

DOE 

SONGS 

ATLAS COFFI 

BOCRIS CRIS 

DSAP 

RSAG 

SOCS 

LFACS 

RNS 

ROS 

Formatted: Font: 10 pt, Font color: Black, 
English (U.S.), Not Strikethrough 

Formatted: Font: 10 pt, Font color: Black, 
English (U.S.), Not Strikethrough 

CLEC 

CLEC 

CLEC 

-eL-EC- - 
~ ~ - -  
CLEC 

CLEC 

CLEC 

CLEC 

CLEC 

CLEC 

CLEC 

C'[_FC 

c i r c  

(IE( 

CLEC/BellSouth x 

CLECiBellSouth x 

CLEC:BellSouth x 

CLECiBellSouth x 

CLEC/BellSouth x 

CLEC/BellSoutli x 

CLEC/BellSouth x 

CLECiBellSouth x 

BellSouth X 

BellSouth X 
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CLEC's Filed proposed ChangedRationale SQM Section AT&T's Filed Proposed ChangeslRationale 

OSS Table 2 SQM Interface Availability for Maintenance & 

OSS Interface % Availability 

BellSouth TAFI X 

CLEC TAFI X 

CLEC ECTA* X 

U&+t?R+++i-  

BellSouth & CLEC 

CRIS X 

LMOS HOST x 

LNP Gateway X 

MARCH X 

OSPCM X 

PREDICTOR X 

SOCS X 

Combined Collaborative Comments 

"Note: eRcpair will be repalcing ECTA. CLECs have 
nntil June I, 2008 to transition to eRepair. From 
November of 2007 until Ma) of 2008, at& will report 
both interfaces.Beginning June I ,  2008, onlj cRepair will 
be reported. I helic\c. rilcp,rir tt.is u i t h t l r a n  ii .  hot\ ~ O C F  

E.R 1 i. CW\. fit in to  this clt,mf 
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SQM Section AT&T's Filed Proposed ChangesRationale CI EC s Filed propmed ChangesiRationale 

- 
Measu 
re 
Categ 
O r y  
Code 
- 

- 

Combined Collaboratibe Comments 

Appendix D 

~~~~ 

" 

'itle of the Measure 

color: Auto 

Formatted: Font color: Auto 

LM&-&I&AT&T's, Polic) on Reposting o f  Per fo rmance  Data 

I ,  

€k&%t&AT&T,will be required to repoq 

(SQM) report\ & 

-to the extent technically 
feasible, under the following circuin5tanccs 

. .. 

- 

4 ,SQM Perforiiiaiicesub-iiietric salculations - with - -  r 
analogues that a i r  in an out of parity condition h i l l  be  
for reposting whenever theie I F  a degiaddtion in perfonnaiice a\  
shown by an adcerse change ot  
inetiic le,el 

5 i n  the ti;-SAxore at the sub- 
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BellSoutlr's Policy on Reposting of Perforinance Data and 
Recalculation of SEEM Payments 

6 SQM Pertonnance data will be reposted for a inaximuin ot three 
m o n t h  i n  arreaia 

7. When updated SQM performance data has been reposted or when 
a payment error in PARIS has been discovered, BellSouth \vi11 
recalculate applicable SEEM payments where technically feasible, for 
a maximum of' three monthsin arrears4'md%?akkts&m: 
Recalculated SEEM payments due to reposted SQM data will be 
rnade fo r  the same months-that the appticabledata was  repostrd. The 
three month period for recalculating SEEM payments due to an error 
in PARIS will be determined in the saine manner previously 
described for the SQM. For example, should an error in PARIS be 

~ ~ - ~ - 

Parties ~ ~- Agree. ~-~~~ Noted below is the^ ~ 

Plan language to which the parties 
agree. 

~~~~~~~ ~ . .~~~~ ~ ~~~~ 

&ppei!dix- D:- 4 + l + x + + T & T ~ ~ P o l i c y p ~  Repos t ing  
of Performance Data P 

lh#Se&h.4T&TA~vjlI be-rcqtiircd-to !epOsl-- 
wpested perfonnance data as reflected in the Service 
Quality Measurement (SQM) reports 

~~ ow "1 g 51 rc un1s tail. ~~~~ ~~ 

I .  ~TIIJO~-S-Q~\~ LngLsures included cn,a"ate:s;pecific SQM- 
plan with corresponding sub-metrics to reposting A notice 
will he placed on the W AT&T performance 
iiieasureinent webs i tyadyynp  CLECs. wlleli repgsteddata ~ 

j s - a v a i l a h k  . . ~ ~ ~ ~ - - - ~ - ~ ~ - ~ ~ ~ - ~ - ~  - 

2. SQM Peforinance suh-inetric calculations that result in a 
shift in the statewide aggregate perfonnance froin an -'in 
parity'lcgnc!itjon.to an-"outpfpanty" condition wfll-be ~ ~ 

available for reposting. 

3. SQM Perforiiiance suh-metric calculations with 
benchinarks where statewide aggregate performance is in an 
"out of  parity" condition will be available for reposting 
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1 

Determination of M lien Reposting Policy Applies 

As part of tlie Change Notification Process# -- AT&T, ~ 

I t h e  

~ 

performs an analysis of impacts that are proposed to he made to 

AT&T performance iiieasurcinent rcporting proccss,codc. These 
impacts are used to identify changes to i ts reported SQhl  results. 

To detennine this impact, 43&%tt&AT&T performs a query of 
tlie data warehouse to identify those records that would be 
impacted by the proposed change. Once the number of  records are 
identified, the measurement is recalculated to detennine tlie 
impact. This is the general framework for analysis - tlie specific 
steps used to evaluate tlie impact will vary with tlie issue being 
analyzed. However, the following example may assist in 
understanding. 

Assume that service orders were erroneously being included in a 
particular product disaggregation for Percent Missed Installation 
Appointments. They should have been in another product 

. .  
_I . 

Comhined Collaborative Comments CLEC's Filed proposed ChangesRationale 

4. SQM Perfonnance sub-metric calculations with retail 
ana logus - tha t  are inan 'out ofparity'lcon$ition~will b e  - - 
available for reposting whenever there is a degradation in 
performance as shown by an adverse change of 
tlie zZ;Scx>~c-at the sublineJricJyvelL ~ ~ ~ ~ ~ ~ ~ ~ 

ici- 

~ - 
' 

~~ ~ - -  

5. Any data recalcualtions that reflect an improvement in 
likKh&&AT&T's performance will be reposted at 
€kMbt&&AT&T.s discretion. .. 

6 .  SQM Perfonnance data will be reposted for a maxiinuin 
of three months in arrears from implementation of the 
change of programiiiing request requirement (RQ)  wliich 
corrects a detected error.- . RQs shall not be 
unreasonably delayed after thc date the error is detected. As 
an example, &e&i-an error isbe discovered during tlie 
analysis%f tlie May d a t a i n o n ~ i p e f o n n a n c e  that frigg 
reposting, : ,but tlie RQ 
correcting the crror is implementcd i n  the calenclar inontll of 
July with fliE J u X  aaia ~ n o ~ i t l i p c ~ t ~ r i i i a ~ i c ~ i ~ p P o ~ s ~  ~ 

~ ~ 

a,llr,..tl.AT&T will correct tlie data beginning with the 

%liith iv%uld be. Ibr the Ju%F datamondl~pt-rf'~rinnnnce ~ ~~ 

reports, and will repost the data month performance reports 
for tlie three months preceding data month perforinaiicc 
reports - May, April, and Marel-. 

~- 

~~ 

month of the RQ implementation ( J u l y ) & e e & + W W  , ,  
~ 
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disaggregation Further, assume that the number of  records 
erroneously included is 1 I O  records out of  a total of 86,000. In 
this example, the numerator and denominator would both be 
reduced hy 1 I O  records and the -Z-Score would be 
recalculated. If thc amount of the change was sufficient to meet 
criteria 2 , 4  or 5 above, the Rcposting policy will be invoked. - - - - 

~~ ~~ 

When a CLEC believes that an error in its specific data 
requires reposting where the above statewide thresholds 
have not been met, the CLEC is responsible for identifying 
such issues and requesting +3eU%+&AT&T to repost the 
data. Any failure to repost inaccurate data should be 
brought to the attention of the Commission for resolution if 
it is estimated that the thresholds described in items 3. 4, or 
5 have been met at the CLEC-specific level. 
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ineasureinent reporting proccss ,qo~e.  Tli:yjinpa?? arc 
used to identicy changes to its reported SQM results. 

. , -  , 
. .  

To determine this impact. €34%&AT&T perfonns a 

I Formatted: Font: 10 pt, Font color: Auto, Do 
not check sDeiiina or aranirndr 

~ 

~ 

- - - ~  ~ ~ Formatted: Font: 10 pt, Font color: Auto, Do 
not check spelling or grammar 

Formatted: Default Paragraph Font, Font: 
(Default) Times New Roman, 10 pt, Not Bold 

~ 

~~ 

Formatted: Default Paragraph Font, Font: 
(Default) Times New Roman, 10 pt, Not Bold 

- Formatted: Default Paragraph Font, Font: 
(Default) Times New Roman, 10 pt, Not Bold 

Page 152 of I96 
Initial Filing 10-30-2009 / 02- 



SQM Section AT&T s Filed Proposed ChangesRationale CLEC’s Filed pi oposed ChangedRationale 

I I 
query of tlie data warehouse to identify those records that 
would be impacted by tlie proposed change. Once tlie 
number of records are identified, tlie incasureinent is 
recalculated to determine tlie impact. This is the general 
framework for analysis - the specific steps used to evaluate 
tlie impact will vary with the issue being analyzed. 
However, tlie following example may assist in 
understanding. 

Assume that service orders were erroneously being included 
in a particular product disaggregation for Percent Missed 
Installation Appointments. They should have bc tn  in 
another product disaggregation. Further, assume that the 
iiuinber o f  records erroneously included is 1 10 records out 
o f a  total of 86,000. In this exainple, the numerator and 
denominator would both be reduced by 1 10 records and the 
m Z - S c o r c  would be recalculated. If the amount of the 
change was sufficicnt to meet criteria 2, 4 or 5 above, the 
Reposting policy will be invoked. 
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Meas 
ure 
Categ 
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Code 

SQM Section 

Appendix E 

ritle of the Measure 

\T&T's Proposed Changes/Rationale 

I I .  Raw (Supporting) Data - General 

Raw (Supporting) Data Files (SDF) 

Raw (Supporting) Data Files for CLEC data will be published on 
the W - A T & T  performance measurement website each month. 
For the measures calculated in  W t h e  ATgLT pt'rfonnance 
measurcint'nl report process, these files will contain the CLEC 
initiated records required to replicate the report or reports as 
applicable. These tiles will be present for those reports generated 
from data processed by f-W& the AT&T perforniance 
incasureineut report process. Some reports are calculated outside o 
W t h e  AT&T performance measureincnt report proccss and the 
results are simply uploaded for posting. These reports will have 
less detailed Supporting Data Files. 

B. Raw Data (SDF) Records - Ordering 

For Ordering Metrics: 

Supporting data is provided for the following metrics: . c)  2 r 'I-,. . 

0-8  [RI]: Reject Interval 

0 -9  [FOCT]: Finn Order Confinnation Timeliness 

9 !! yerp:  

4ppendix 

ILEC's proposed CIiangesiRationale 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 
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As a general rule, all versions of transaction? are provided in the 
Supporting Data Files Records for Service Requests that are 
related to a project, cancelled pnor to being FOC’d or 
Clarified Rejected, and \erbiony ot records not used in the reports 
will be placed into the Other Supporting Data File  ordering 

C. Raw Data (SDF) Records - Provisioning 

For Provisioning Metria: 

Supporting data is provided for the tollowin, a inetrics 

0 P-l [HOI] Held Order Interval 

0 P-2A [PJ48] Percentage of Orders Gicen Jeopardy 

0 P-2B [PJ] Percentage of Orders Given Jeopardy Notices 

0 P-3 [MIA] Percent Missed Installation Appointment? 

0 P-4 [OCI] Order Completion Interval 

0 P-5 [CNI] Average Coinpletion Notice Interval . P-7 [CCI] Coordinated Customer Conversions Interval - 

0 P-7A [CCT] Coordinated Customer Conversions ~ Hot 

Notices >= 48 Hours 

Hot Cut Duration 

Cut Tiineliiiess Percent \I ithiii Inter\al 

0 P-7D [NCDD] Noii-Coordinated Custoiner Conversions 

0 P-9 [PPT] Percent Provi?ioning Troubles within X 

0 P-l I [SOA] S e n  ice Order Accuracy 

0 P-13B [LOOS] LNP-Percent Out oTServicc < 60 

L-AT, -- 

~ Percent Completed and Notified on Due Date 

Days of S e n  ice Order Coinpletion 

Minutes 

D 1 2 c r i  i I , .> > 

Combined Collaboratir e Comments 
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SQM Section 

111. Supporting Data User hlaiirial (SDUhl) and Schema for 
Other Supporting Data Files (OSDF) 

The SDUM and Schema can he found at the ATSrT perfoimaiice 
measurement nehsitej- -;- in the 
Documentation Exhihits tolder 
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Appendix GF 

I 

Title of the Measure 

SQM Equity Determination 

C. Equity Determination 

Exception 2: Measures OSS-I (ARI),C ! 2  [CA:\T]. B ! [W#+ 
-dnd M & R-6 [MAAT] also use the'.Direct 
Comparison" criteria. 

Appendix 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 
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Contents F 
Combined Collaborative Comments 

Contents 
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Administrative Plan ... .............................. 1 

. . . . . . .  1 I ~ Scope.. . ......................... 

2 - Reporting ......................................................... I 

3 - Review of Measurements and Enforcement Mechanisms ..... 2 

4 ~ Enforcement Mechanisms.. . . . . . . .  ....... 2 

7 . . . . . .  . . .  - 4. I - Definitions . .  

. . . . . . . . .  4.2 - Application ..2 

4.3 - Methodology. . . . . . . . .  . .  4 

4.4 - Paynient ofTier-I :- Amounts .................... 65 

4.5 - Limitations of Liability . . . . . . . . . . . . . .  A6 

. . . . . . . . . . . . . . . .  0s 4.6 - Change ofLa\v 

4.q-  - Enforcement Mechanism Cap. . .  ...+w 

w. 4.+Y - Audits. . . . .  . . .  . . .  

. . . . . .  &&*I 4.ui-4 - Dispute Resolution . . . . . .  

FLORIDA SEEM ADMINISTRATIVE PLAN 

Page 

4 ____ 

'arties agree to update to 
ncorporate all areas of agreement 
letween the parties as weli as any 
:hanges to the plan ordered by the 
zommission. 
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Administrative 
Plan 

Combined Collaboratn e Comments 

I 

1.1 
- 

1.2 

SEEM Remed? Calculation Procedures.JU3-l 

4.r : 4 

C 5 Tier - I  Calculation For Benchmarks 4k:6 

~ Tier-l Calculation For Benchmarks (In The Form Ot A Target)-+-; 

+:<> 

Appendit F: ik Iwui, I + \ I S  1 ’ 9  Policy on Reposting of Performance 

Data and Recalculation of SEEM 
Pa\ ments. ._. ........_. ...__....... ....... .......................................... SUO 

Scope 

This Administrati! e Plan (Plan) includes Cer\ ice Qualit) Measurements 
\5 i th Lorresponding Selt Eftectuating Entorcement Mechanisms 
)-to be implemented by W+%iA+m pursuant to Order No 

1131)) issued on- by the Flonda 
Public Senice Commission (the Commission ) in- 

Parties Agree. 

Upon the Etfectire Date of this Plan, all appendices referred to in thls Plan Parties Agree. 
Page 4 of 76 
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2 

2. I 

Combined Collaborative Cominents 

u i I 1  be located on Error! Ilyperlink reference not \alid.the+M-k& 
, i  2 I b i website+ 
Error! H>pcrlink reference not talid. 

Reporting 

In providing services pursuant to the Interconnection Agreements betxveen 
-A i& i and each CiEC,  &&%+t&i g k  i_ wiii rcpori iis 
performance to each CLEC in accoi-dance with 43#+&G-,\ 1 X I ‘i SQMs 
and pay remedies in accordance with the applicable SEEM, which are 
posted on the .. . . \ 1 & I \\.&site. 

. . .  . 

, 

AT&T agrees to keep the URL 
references on this page and 
reference as “AT&T performance 
measurement website” on all other 
pages where this URL applies. 

Parties Agree. 

Parties Agree. 

Parties Agree. 

_ _ _ _ _ _ _ _ _ _ _ _ ~ _ ~ ~ .  

P r m a t t e d :  Font: 9 pt, Do not check spelling ’, 

or grammar L-. ~~~~~ - J 

Page 5 ot 76 
Initial Filing 10-30-2009 / opda 



SEEM Section AT&Ts Filed Proposed ChangesRationale CLEC's Filcd proposed ChangedRationale 

2.42 

M 

Combined Collaborati\e Comments 

Final validated SEEM reports \vi11 be posted on the &+&www& 
ik~~t i~ i . t r t r i i c i ; tH;C?t f t i i I f~~ja i / ; ' tn i  \. I S .  I website on the 15th ofthe 
month, follo\ving the posting of final balidated SQM reports for that data 
month of the tirst business day thereafter. 

Parties Agree. 

4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Page 6 of 76 
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SEEM Section 

44eWwA t 15, I shall retain the pertormance measuiement rau data iilec 
lor a period ot IS months and turther retain the monthly reports pmktted 
-fora period ot three yeats 

Combrnsd Collaboratn e Comments 4T&T s Filed Proposed ChangesiRationale CLEC s Filed proposed Changes/Rationale 

W b w k b A  I &  I nil1 pro\ide documentation orlate and reposted SQM and 
S r E M  Reports duiing the reporting month that the data is posted to the 
nebsite fl - 
Re%ie\t of Measurement7 and Enforcement hlechanitm7 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree. 

Parties Agree. 

Area for further negotiations by 
parties. 

Noted below is the Plan language 
currently under negotiation by th 
parties. 

Page 7 of76 
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l l l  

3.2 

. .  

Area for further negotiations by 
parties. 
Noted below is the Plan language 
currently under negotiation by the 
parties. 

Parties Agree. AT&T withdraws 

Page 8 ot 76 
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AT&l”s riled Proposcd ChangedRationale 

4.0 

Comhined Collahoratire Comments CLEC s Filed proposed Changes‘Rationale 

4.1 

4.1.4 

4. I .5 

Enforcement \lechanisms 

Definitions 

Test Ytatistic and Bulancrirg Criticul I aliir ~ iiicans by \\ hich entorcement 
nil1 be determined using statisticalk +A&+&+. n i t l i n J ~  Ihe Teyt 
StatiTtic and Balancing Critical Vdlue are cet torth in  Appendices C ,  D and 
F of this Plan 

Cell - grouping o f  transactions at ivhich like-to-like comparisons are made. 
For example, all Iki(-‘;ttttk AT&T retail (POTS) services, for residential 
customers, requiring a dispatch in  a particular \vire center, at a particular 
point in  time \vi11 be compared directly to C 1 . K  resold (POTS) services 
for residential customers, I-equiring a dispatch, in the same \\.ire ccnter, at a 
similar point in time. When determining compliance, these cells can hale a 
positive or negative Test Statistic. See Appendices C, D and E ofthis Plan. 

____ 

proposed change and parties agree 
to keep “as is” currently worded. 
4T& T ugreed to provide fke sanw wvb iqe  regorifittg 
Vispirte Rmolrrtion in tlir SEE111 Plan for the SQ.41 Plan, 
4ppendi.v 1% 

Parties Agree. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

rmce to POTS. d io rem 

Page 9 of76 
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1.1.6 

Combined Collaborative Comments 

measurcs ofthe meaningful 
difference between fonnance and CLEC performance. 

alue shall he 0.5 and for the CLEC 
aggregate the Delta value shall heO.35. The value for Psi (111) shall be 3 for 
individual CLECs and 2 for 
(E) mshall he 4 l<v i n i l l \  dit 

Cell Ranking ~ placing cells in rank order kom highest to lo\\est, where 
the cell with the most negative i-L-Sccri is ranked highest and the 
cell with the least negati\e ~ + w / - S ~ t : r c  is ranked lowest. 

I 

Cell Correctrorr -method tor determining the quantity oftransactions to be 
remedied, referred to as attected \ohme, uhcrein the cell-le\el 

ii for the highest ranked cell IS t i n t  changed to zero 
Page I O  of 76 

Initial Filing 10-30-2009 / 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree. 

Area to be subject of PSC 



SEEM Section AT&T's Filed Proposed Changes'Rationale 

4.2 

1.2. I 

Combined Collaboratne Comments CLEC's Filed proposed ChangesRationale 

3.2.2 

( coiTected )and then the next hlghest, progrew\el>, until the oierall 
Ic\cl truncated M 

-as requiied b) the 
Either all of the transactions in a corrected cell- are remedied or a prorated 
share (determined through interpolation) iemedicd 

1 to the Balancing Cntical Value et 
emcd! C alcul,ition Pioiedures 

Application 

The application ofthe Tier-I m&k+-&Enforcement Mechanisms does 
not foreclose other legal and regulatoiy claims and remedies available to 
each CLEC. 

Payment ofany Tier-I w4te4LEnforcement Mechanisms shall not be 
considered as an admission against interest or an admission of liability or 
culpability in any legal, regulatory or other proceeding relating to 
&4k+t&A IS 1's performance and the payment of  any Tier-I e+ki+ 
Enforcement Mechanisms shall not be used as evidence that 
+kNSet&,4 I &  I has not complied \vith or has violated any state or federal 
l a \ \  or regulation. 

, _ _  

Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Page I1 of76  
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1.3.1.3 

Combined Collaborative Cominents 

Methodology 

Tier-I Enforcement Mechanisms apply on a per transaction basis and will 
xcalate based upon the number ofconsecutive months that fail for each 
Enforcement Mechanism Element for 1% hich BellSouth has reported non- 
xmipliance. Failures beyond Month 6 \vi11 be subject to Month 6 fees ~ ! ! t !  ‘ 1 1 :  

Area to be subject of PSC 
Workshop and ultimately staff 

- .  
r h All transactions tor an I recommendation. 
rposes ofcalculating Tiei-1 

Fntorcenient Mechanism 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

I ForrnattedTable I 
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SEEM Section 

. .  . 

AT&T s Filed Propoqed ChangedRationale CLEC s Filed proposed ChangedRationale Combined Collaboratire Comments 

Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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4 3  42 

4.4 

4 4  1 

Combined Collaborati\e Comments CLEC s Filed proposed ChangesiRationaIe 

e- -*- '~ 
Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimateiy staff 
recommendation. 

Area-to be subject of PSC ~ 

Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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__ 
4.4.65 

Combined Collaborative Comments 

Any adjustments for undeipayment or overpayment of calculated :&tu 
+ I l ~ i - l  sickzc 2 remedies \\ill he made consistent with the terms of 
&&+t+f&.\ I k I s Policy On Reposting Of Perforniance Data and 
Recalculation ofSEEM Payments, as set forth in Appendix I: ofthis 
document. If any circumstance necessitating remedy adjustments should 
occur that is not specifically addressed in the Reposting Policy, such 
ad.justments \vi11 be made consistent with the terms detined in Paragraph 4 
7 ofthe Reposting Policy (--.AT& I’ will rccalculate applicable SEEM 
paFinents. \\here technically fcasiblc, Ibr a mauiiiium of  three months i i i  w- - .  - .  

~ * & & * & & & & + & , & ~  

4kfyw* ...” ). 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. Noted below is the 
Plan language to which the parties 
agree. 
Any adlustments tor underpayment or o\erpayment o l  calculated 

2 remedies mi11 be made consistent uith the ++e4 1 ier- I tw&&w-- 

teims oflkClit.tttkt \ ib I . Policy On Reposting Ot Pertormance 
Data and Recalculation of SEEM Payments, as set forth in 
Appendir r of this document I t  any circumstance necessitating 
remed) adlushnents should occur that is not specifically addressed 
in  the Reposting Policy, such adlushnents ai l1  he made consistent 
\\ith the terms defined in Paragraph 4-7 ot the Reposting Policy 

u r & k i w L + i t e * H * i w w &  
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SEEM Section 

1.4.26 

1.4.*7 

1.5 

1.5.1 

Combined Collaboratire Comments AT&T s Filed Proposed ChangesiRationale CLEC’s Filed pi oposed ChangesiRatlonale 

Any adjustments for underpayment or overpayment will be made in the 
next month‘s payment cycle atter the recalculation is made. The final 
current month W r e p o r t s  will retlect the final paid dollars, including 
adjustments for prior months Lvhere applicable. Questions regarding the 
adjustments should be made in  accordance with the normal process used to 
address CLEC questions related to SEEM payments. 

Whet-e there is a SEEM adjustment, in addition to the submetric, data 
tnonth(s), and ad,justment amount, #el&&.\ I S  I will include an 

i ici- i 7 I ,  

reports on the P&I-W,4 IX  1 surcrlcnL Lvebsite. Then, on 
a separate document M+&+ nthe-.\I&l 
website, this code will be cross-referenced with a brief narrative 

adjustment code on the CLEC specitic 

ent. These codes and descriptions a i l 1  be 
teb where an adjustment was applied. lrthere are 

multiple adjustment codes, the code explanation document can hc a c ~ c c d  
wde&he+%&biikd;oil llic :\ I&  1 nchsitc thal will contain all of the 
codes and the narrative descriptions for each code. An explanation of the 
cause of the adjustment and the data months impacted by the adjustment 
will be included in the narrative. 

~~ ~ 

Limitations of Liabilitj 

&&&t& 2 1  StT will not be obligated to pay Tier-I &&e+- - Enforcement 
Mechanisms for non-compliance with a performance measure if such non- 
compliance results from a CI,ECs acts or omissions that cause failed or 
missed performance measures. These acts or omissions include but are not 
limited to, accumulation and submission of orders at unreasonable 
quantities or times, failure to follow publicly available procedures, or 
failure to submit accurate orders or inquiries. &uzintttk:\T&-l shall 
provide each CLEC and the Commission with reasonable notice of, and 

Page 19 of76 
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Parties Agree except for resolution 
of Tier-II e!II.?.inatioI? thlrt is 
highlighted. 

Parties Agree except for resolution 
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highlighted. 



SEEM Section AT&T's Filed Proposed ChangesiRationale 

4.5.2 

CLEC's Filed proposed ChangeslRalionale 

4.5.2.1 

supporting documentation lor, such acts or omissions Each CLEC shall 
hale I O  business days tiom the liling ot such Notice to ad\ise 
€+ekwtk \ I R I and the Commisvon in nriting ot  its intent to challenge, 
through the dispute resolution proiisions ot this plan, the claims made by 
+k#&tk \ i h  I Gt4kwih \ I6 I shall not be obligated to pa) any  
amounts subject to such disputes until the dispute is resol\ed 

I 

WSwth.\ I& 1 shall not be obligated to pay Tier-I &irr&Enforcement 
?vi paymentsj for non-compliance \\ith a pcri'ormancc 
ch non-compliance \ \as  the result ofany Force Majeure 

Event that either directly or indirectly prevented, restricted, or interfered 
with performance as measured by the SQMiSEEM Plan. Such Force 
Majeure E\.ents include non-compliance caused by reason of tire, tlood, 
earthquake or like acts of God, wars, revolution, ci\il commotion, 
explosion, acts ofpublic enemy, embargo, acts ofthe government in its 
sovereign capacity, labor difficulties, including \vithout limitation, strikes, 
slowdo\vns, picketing, or boycotts, or any other circumstances beyond the 
reasonable control and ivithout the fault or negligence ofRt.KSHtttk.ZTG1. 
&A+Sei&A I & I ,  upon giving prompt notice to the Commission and 
CLECs as  provided below, shall he excused from such performance on a 
day-to-day basis to the extent o f  such prevention, restriction, or 
interference; provided, however, that IkllSt.ttik.\~l S. I shall use diligent 
efforts to a\oid or remove such causes ofnon-perfonnance. 

To incoke the application o t  Section 1 i 2 (Force hlaleure FI ent), 
$%+&%&\ I 6 1  w i l l  prolide nritten notice to the Commission and post 
notification of such filing on &%e&%& \ 1  b I s ucbsite \\ herein 
Re4lb+&\IRI \\ i l l  identity the Force Maleure F\ent, thealfectcd 
measures, andwe i f  i i p i > l i i  i b i L  thc impacted \\ire centeis. including 
atfected NPAs and NXXs 

BellSouth shall not be obligated to pay 1 ier-I or Tier-2 Entorcement 
Mechanisms (SEEM payments) tor non-compliance H ith a performance 
measurement i t  such non-compliance \\as the result ot a n y  force Majeure 
F ~ e n t  that eithci dircctl) or indirectl) preiented, restricted, or interfered \\it 
pertormance as measured by the SQM/SFFM Plan Such Force Maleuie 
r\ents include non-compliance caused by reason o f  tire, tlood, earthquahe o 
like acts o l  God, wars, re\olution, ciril commotion, explosion, acts ot  public 
enemy, embargo, acts o t  the government in its sobereign capacity, labor 
difficulties, including \I ithout limitation, strikes, slowdowns, picheting, or 
boycotts, or any other circumstances beyond the reasonable control and 
nithout the tault or negligence of BellSouth BellSouth, upon giving prompt 
notice to the Commission and CLECs as provided below, shall be excused 
fiom such pertormance on a daq-to-day basis to the extent ot such pretentio 
restriction, or interference, pro\ ided, honever, that BellSouth shall use 
diligent ettorts to a\oid or iemo\e such causes ut non-pertomance 

To invoke the application of Section 4 5 2 (Force Majeu 

3 f la,OiJ-F. I S 1  

the  Cornmi st 
notification of such filing on BellSouth's website wherein BellSouth 
will identify the Force Majeure Event, the affected measures ,  and tht 
impacted wire ce 

Combined Collabomtive Comments 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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4.5.2.4 

Combined Collaborative Comments 

1.6 

4.6. I 

c 

During the pendency o f a  Force Majeure Elcnt, B+&%e&.YI& I shall file 
with the Commission periodic updates of its restorationirecovery progress 
and etYorts as agreed upon betneen the Commission Staffand 
#e&+it+k \ 1 Sr I 
requests ti-om affected carriers on such updates' contents and frequency, 
including the need for -weekly progress update reports. Additionally, 
(kikmtkt<y i . , r  

The Commission Staff \vi11 consider reasonable 

~~ ~~ ~ 

Upon a particular Commission's issuance of an Order pertaining to 
Perfomiancc Measurements or Remedy Plans in a proceeding expressly 
applicable to all CLECs, +W&&+AT&l- shall implement such 
performance measures and remedy plans covering its performance for the 
CLECs, as ne11 as any changes to those plans ordered by the Commission, 
on the date specified by the Commission. Ifa change oflaw occurs which 
may change &-27& I's obligations, parties may petition the 
Commission tvithin 30 days to seek changes to the SQM and SEEM plans 
in accordance \vith such change oflaa.. Perfoimance Measurements and 
remedy plans that have been oi-dered by the Commission can currently be 
accessed via the U S r  1. chiii..;ttError! Hyperlink reference not 
valid.. Should there be any difference betlveen the performance measure 
and remedy plans on 4Mk+kit \ 1 & f"s website and the plans the 
Commission has appi-oved as filed in compliance with its orders, the 
Commission-approled coinpliance plan \vi11 supersede as of its effective 
date. 
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4rea to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties Agree. 



CLEC s Filed propoaed ChangesiRationale SEEM Section AT8tT’s Filed Proposed ChangesRationale 

1.87 

4 % -  I 

Combined Collaboratir e Comments 

Enforcement Mechanism Cap 

43ekw&4Tb 1 Is total liabilitc for the payment of  Tier-l m&-k?A 
Fntot cement Mechanisms shall be collectively and absolutely capped at 
36% ot net re\enues in  Floiida, based upon the most recently reported 
ARMIS data 

I 

~ 

Itlkllrtmtk2IS7’spaymentotTier-I md4w-J- - Entorcement 
Mechanisms would have exceeded the cap reterenced in this plan, a CLhC 
may commence a proceeding M ith the Commission to demonstrate \+hy 
&+iAet& 2 I & I should pay any amount in excess of the cap The CLFC 
shall hare the burden ot proof to demonstrate uhy, under the 
circumstances, uel-li;,rtrtk 21 X I should have additional liability 

PI11 “‘ai 

I lllIl S I ’ -  i .^CC I I .a 2 

Parties Agree. 

Parties Agree except for resolution 

of Tier-I1 elimination that is 
highlighted. 

Parties Agree except for resolution 
of Tier-I1 elimination that is 
highlighted. 

Page 2 2  of 76 
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SEEM Section 

I 

4.u IO 

Combined Collaboratibe Comments AT&T's Filed Proposed ChangedRationale CLEC's Filed proposed ChangesiRationale 

I 

Appendix 4 

Performa Month Month Month Month 

Table I :  

Month Mont 

then :he dispute shall be resolxed by :he Commission 

Regional &id&*te Coefficients 

Some metiics are calculated tor the entire 
region, rather than by state Where these metrics are a 
bubmetric, a regional coetticient is calcula 
the remedy for the CLEC in each state For example, the 

Measurement tor an indit idual CLEC, but 
mly at the reg i t  is also a +its4 1 IC':- 1 SEEM 
.ubme::ic ?has, it there is a fai!ire in :his iiieaSu:ement tor a CLCC, :t is 
necessar) to determine the amount 0 1  remedy tor the CLEC in each state 
A Regional Coefficient is uued tc> do thiu (Appendix F, Section C 6; 
iescribeq the method ot calculating the Regional Coetticients ) The 
amount of& remedy tor the Cl EC in a state 15 detemiined by 
multiplyng the regional attected xolume b) the Coetticient tor the state 
and by the state tee 

&btt*tiet+w io\\ I hi<>ii i .h  \ C I ; I L L  Kcquc,t\ 

Fee Schedule 

Table 1: Fee Schedule for Tier I Per Transaction Fee Determination Fdble 1: Fee Schedule for &+I icr-1 Per Transaction Fee 
Determination 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Section AT&Ts Filed Proposed ChangesIRationale CLEC's Filed proposed ChangesiRationale 

SEER1 Suhmetrics 

Combined Collaborative Coininents 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Item No. 
B. I 
I k - C  I ier- I 
Fuhmetricc 

PO-2-kntpiLl;ikup- - 
oss- 1 OSS Response 

Interval (Pre- 
0rderingiOrdenng:M 
aintenance & Repair) 

d to update fo iticorpo 
zgreenreii f betweeti the parties as M 
flieplim ordered b v  thf  Cornnrissioir. 

to 
Fl 0 - 3  Percent Flow-Through Service 

Requests a 
[OAAT] Average Answer 

Time-Oidenng 
Centers 

A \  c'l age Conlplc'tlnn 
' Y O I I C ~ ~  Iiitc'r\ a1 

Rrrmck-CRI '  

P-5 [C'NI] 

[ K l  j I .  

&e+&?++ -4w4,&"-547 
V&4A.P+ 

0-8 Reject Interval - Fully 
Mechanized 

C'\l 3 II I 

RI 0-8 Re,ject Interval - Partially 
Mechanized 

[IOU] 
RI 0-8  Reject Interval - Non 

hlechanized 

0-9 Firm Order Confirmation 
Timeliness - Fully Mechanized 

[SF.c-] 
FOCl 

FOCT 0 - 9  Firm Order Confirmation 
Timeliness - Partially Mechanized 

[C'RA 

FOCT 0-9 Firm Order Confirmation 
Timeliness - Nan Mechanized 

0-9  Firm Order Confirmation 
Timeliness - Local Interconnection 
Trunks 

ChI-X 

czi-I I [SCR; 
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SEEM Section AT&T's Filed Proposed ChangedRatlonale CLEC's Filed proposed ChangedRationale Combined Collabora!i\e Comments 

L 

MIA P-3 Percent Missed Installation 
Appointments ~ Resale POTS 

MIA P-3 Percent Missed Installation 
Appointments - Resale Design 

~~ 

P-3 Percent Missed Installation 
Appointments ~ UNE Loops - 
Design 

MIA 

MIA P-3 Percent Missed Installation 
Appointments ~ UNE Loops - Non- 
Design 

MIA P-3 Percent Missed Installation 
Appointments ~ UNE xDSL ;tiid 
1-ine Splitting 

OS\-2 

P-2A 
MIA P-3 Percent Missed Installation 

Appointments - LNP Standalone 

MIA P-3 Percent Missed Installation 
Appointments ~ Local 
Interconnection Trunks 

('-2 

Page 29 of 76 
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SEEM Section AT&Ts Filed Proposed ChangesRationalc 

w 

Combined Collaborative Cominents CLEC s Filed proposed ChangedRationale 

L- w 

1 

CC I P-7 Cooidinated Customer 
Cornersions ~ Hot Cut Durations 
~ 

P-7A Coordinated Customer 
Coniersions  hot Cut Timelineys 
Percent nithin Interial 

CCT 

NCDD P-7D Non-Coordinated Customer 
Conversions ~ Percent Completed 
and Notiticd on Due Date 

PPT P-9 Percent Provisioning Troubles 
ivithin X days of Senice Order 
Completion - Resale POTS 

Page 30 of 76 
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SEEM Section 

PPT 

Combined Collaboratire Comments AT&T’s Filed Proposed ChangesiRationale CLEC’s Filed proposed ChangesiRationale 

P-9 Percent Provisioning Troubles 
within X days of Senice Order 
Completion - Resale Design 

PPT 1’-9 Percent Provisioning Troubles 
\vithin X days of Serbice Order 
Completion ~ UNE Loops - Design 

PPT P-9 Percent Provisioning Troubles 
\tithin X days of Service Order 
Completion ~ U N t  Loops ~ Non- 
Design 

PPI P-9 Percent Provisioning 1 roubles 
i\ ithin X days of Service Order 
Completion ~ UNE XDSL tinif l.iiic 

$[)I I trii1s 

12/’ c I-&-- I S  !’z+t+!u;t-l’+w-k+wf+%4 t-tmikt.t 

--t‘k-r l‘ *td. -4 Wtutc-ikt3w 

P-9 Peicent Proiisioning Troubles 
\i ithin X days ot Seri ice Order 
Completion ~ Local Interconnection 
Trunhs 

PPT 

SOA P-I 1 Service Order Accuracy - 
&?de 

LOOS P - l i t 3  LNP ~ Percent Out ofService 
c 60 Minutes - LNP 

Page 3 1 of 76 
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CLEC's Filed proposed ChangesiRationale SEEM Section AT&Ts Filed Pi-oposed ChangesiRationale Combined Collaborative Comments 

LDT P-13D LNP - Disconnect 

MR-I Percent Missed Repair 
Appointment ~ Resale POTS 

M RA 

M RA MR-I Percent Missed Repair 
Appointment ~ Resale Design I 

MRA MR-I Percent Missed Repair 
Appointment ~ UNE Loops Design 

M RA MR-I Percent Missed Repair 
Appointment ~ UNE Loops Non- 
Design 

M RA MR-I Percent Missed Repair 
Appointment ~ UNE xDSL a n d  I i i c  
Splittins 

c 

MRA MR-I Percent Missed Repair 
Appointment - Local 
Interconnection Trunks 

CTRR MR-2 Customer Trouble Report 
Rate - Resale POTS I 

CTRR MR-2 Customer Trouble Report 

MR-2 Customer Trouble Report 
Rate ~ UNE Loops Design 

CTRR 

CTRR MR-2 Customer Trouble Report 
Rate ~ IJNE Loops Non-Design 

CTRR MR-2 Customer Trouble Report 
Rate ~ UNE xDSL m d  1 iiic 
Sylitting 

Page 32 of 76 
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SEEM Section Combined Collaborative Comments AT&T's Filed Proposed ChangesiRationale CLEC's Filed proposed ChangesiRationale 

T R R  MR-2 Customer Trouble Report 
Rate ~ Local Interconnection Trunks 

MAD MR-3 Maintenance Average 
Duration ~ Resale POTS 

MAD MR-3 Maintenancc ALerage 
Duration ~ Resale Design 

MAD MR-3 Maintenancc Axerage 
Duration - UNF Loops Design 

MAD MR-3 Maintenance Average 
Duration ~ UNE Loops Non-Design 

MAD MR-3 Maintenance Aberage 
Duration ~ UNE xDSL m d  I m u  
splltt!!lg 

4 -  

rk---- 

MAD MR-3 Maintenance ALerage 
Duration ~ Local Interconnection 
Trunk 

MR-4 Percent Repeat Customer 
Troubles within 30 Days - Resale 
POTS 

I '  PRT 

PRT MR-4 Percent Repeat Customer 
Troubles aithin 30 Days ~ Resale 
Design 

PR7 MR-4 Percent Repeat Customer 
Troubles mithin 30 Days ~ UNE 
Loops Design 

PRl MR-4 Percent Repeat Customer 
Troubles within 30 Days ~ UNE 
Loops Non-Design 

Page 33 of 76 
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SEEM Section AT&T s Filed Proposed ChangesiRationale 

. I TGP I TGP Trunk Group Performance 

Combined Collaborati%e Comments CLEC s Filed proposed Changes/Rationale 

C-3 Collocation Percent of Due I M D D  I Dates Missed 

1 M 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Section AT&T s Filed Propored ChangesRationale CLEC s Filed proposed ChangdRationale 

C.? 

Combined Collaboratire Comments 

Statictical Properties and Definitions 

The statistical process tor tcsting \I hether & + h t t w  \ I b l \  
a holesale customers (&emh+Kompeciti\ c &I oca1 et  vchange 4 arriers 
or CLECs) are being treated equally ~ i t h  F i - i i b  \ I &  I , retail customers 
in\ol\es more than a simple mathematical tormula Three Ley elements 
need to be considered bctore an appropriate decision process can be 
de\eloped These are the type ot 

Data 

Comparison 

Pertormance 

T h i ~  section describes the properties ot a test methodolog] and the 

Testing Zlethodolog, -The Truncated Z 

In sumniarq, man) co\aiiates are choren i n  otdci to pro\idc nieaningtul 
comparison le\el\ belo\\ the submetric le\el chosen tor the parity 
comparison This includes such tactors as wire center and time ot month, 
a5 \\ell as order type tor pro\i$ioning measures In each compaiison cell, a 
Z statistic is calculated The tonn ot the Z statistic maq bar) depending on 
the pertormancc measure, hut it rhould be distnbutcd approvimately as a 
standard normal, \cith mean zero and baiiance equal to one Assuming that 
the test statiytic I T  den\ ed so that i t  15 negatil e u hen the pertoimance tor 
the CLCC is \%orse than lor the ILCC, a positne truncation is done - I e it 

the result is negatibe i t  is left alone, it the result is positi\e it is changed to 
zero A neighted alerage of the truncated statistics is calculated \\here a 
cell s iteight depends on the \ olume of IUC \ i h 1 and CLEC orders in the 
cell The neightcd a\erage i s  standardired by subtracting the n ~ ~ & t c < l  
theoretical mean 01 the truncated distribution, and this IS di\ided by the 
standard error of thc \\cighted a~erage Sumiiiancs baqed on measuicmcnt 
tlpe are giben tor the calculation 01 the cell 7 statistic 

resting blethodology - The Truncated Z... 

... As an example of one approach taken for a parity iiicasure that does 

not use thc truncated Z methodology, consider the measure Billing 

Invoice Accuracy. In Florida, BellSouth calculates results for this 
measure by subtracting the Absolute Value of Total Adjustments 

during the current month from the Absolute Value of  Total Billed 

Revenues during the current month then dividing these results by the 
Absolute Value ofTotal Billed Revenues during the current month and 

multiplqing these results by 100. The fomiula is as folloas: 

Parties Agree. 

Area to be subject of PSI 
Workshop and ultimately sta 
recommendation. 
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SEEM Section 

c.2.1 

AT&T s Filed Proposed ChangesiRationaIe CLEC's Filed proposed ChangedRationale Combined Collaboratibe Comments 

.. 
. .. . __ -.. I.._ 

,.. .. - . , . ;i .!..." . '  

Mean Measures 

For mean measures, an adjusted, ~ ~ t t t f f t t . r i t i - i i i ~ ~ ~ l i ~ ~ [ l  t statistic is 
calculated for each like-to-like cell that has a t  least seven S \I& 1 and 
se\.en CLEC transactions. A permutation test is used when one or both of 
the W \ I S I and CLEC sample sizes is less than seven. The adjusted, 
~ i i i t > t ! i t i c d  t statistic and the permutation calculation are 
described in Appendix D, Statistical Foimulas and Technical Description. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Section AT&T's Filed Proposed ChangeslRationale CLEC's Filed proposed ChangeslRationale 

c.2.2 

Combined Collaborative Comments 

c.2.3 

Proportion Measures 

For performance measures that are calculated as a proportion, in each 
ad,justment cell, the cell Z and the moments Cor the truncated cell Z can be 
calculated in a direct manner. In adjustment cells where proportions are not 
. .- q ~ n l  to zero or one, and where the sample sizes are reasonably large 

(n,,p,,( I-p,,) > 9), a normal approximation can be used. In this case, the 
moments for the truncated Z come directly tiom properties of the standard 
normal distribution. If the normal approximation is not appropriate, then 
the Z statistic is calculated from the hypergeometric distribution. In this 
case, the moments ofthe truncated Z are calculated exactly using the 
hypergeometric probabilities. 

The truncated Z methodology for rate measures has the same 
general structure for calculating the Z in each cell as 
proportion measures. For the rate measure ZCeustomer 
Ttrouble Rfeport RFate there weis a fixed number of access 
lines i n  service for the CLEC, b,, and a fixed number for 
&S&\ltX, bii. The modeling assumption is that the 
occurrence of a trouble is independent between access lines, 
and the number of troubles in b access lines follows a 
Poisson distribution with mean L;bwheje & &the probabjljty 
of a trouble per 1 access line and b (= b,, + b,) is the total 
number of access lines in service. The exact permutation 
distribution for this situation is approximated by the binomial 
distribution (the limit for the hypergeometric distribution) 

Area to be subject of PSC 
Workshop and ultimately staff 
recnmmenrlatirrn. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

C L E O  ugread t 

I that is based on the total number of RsrF 11 BT and CLEC I 
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CLEC's Filed proposed ChangesIRationale SEEM Section AT&T's Filed Proposed ChangesRationale 

Appendix D 

D. I 

Combined Collaborative Comments 

troubles, n, and the proportion of R;UlA'PC;'l access lines in 
service, q, = b,,/b. 

In an adjustment cell, if the nutnbcr of CLEC troubles is 
greater than 15 and the number ofW:\PlirT troubles is 
greater than 15, and n+iq+i( 1-qtj) > 9, then a normal 
approximation can be used. In this case, the moments of the 
truncated Z come directly from properties of the standard 
nonnal distribution. Otherwise, if there are very few troubles, 
the number of CLEC troubles can bc modeled using a 
binomial distribution with n equal to the total nuinbcr of 
troubles (CLEC plus US7;\-lR I troubles:). In  this case, the 
moments for the truncated Z are calculated explicitly using 
the binomial distribution. 

Statistical Formulas and lechnical Descriptions 

We start by assuming that the data arc disaggregated so that comparisons 

appropriate classes or adjustment cells that define -'like" observations. 
are made within 

Notation and Exact Testing Distributions 

Beloxv, \ve have detailed the basic notation for the construction ofthe 
truncated Z statistic. In tvhat follo~rs the Lvord "cell" should be taken to 
mean a like-to-like comparison cell that has both :ti ki ts t  one b + ~ + i ~  

ILEC observation and a ;  I c d ~ i  one ~++W+F+CLEC observation ... 

Parties Agree. 

Parties Agree. 

~ ~ Formatted: Font color: Green, Not 
Superscript/ Subscript J 
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SEEM Section 

~ D.2.2 

AT&T s Filed Propoqed ChangesiRationale CLEC s Filed proposed ChangesRationale Combined Collaboratibe Comments 

_.. The exact parity test is the permutation test based on the "modified z" 
statistic. For larxe samples, K C L ~ I X  can avoid permutation calculations 
since this statistic \vi11 be normal (or Student's t) to a good approximation. 
For small samples, where K h m c  cannot avoid permutation calculations, 
Uck*.d;tth,iii h a <  hccii i l i t c i  i i i i i iet i  that the difference behveen 
"modified Z and the textbook "pooled Z-. is negligible. WMTherefore 

\ \ i l l  ix- ~ i s d .  This decision speeds up the permutation computations 
considerably, because for each permutation we need only compute the sum 
ofthe CLEC sample \slues, and not the pooled statistic itself. .. 

-the . .  permutation test based on pooled Z for small samples 

.. that is, a is the probability that a Student's t random 
variable with n I I  - I degrees of freedom, is less than ... 

o\er all  cells \\ithin the rubmeasure being tested such that all three 
conditions stated belo\\ are true 

--/I, ' 0 

n t , > h  

" I I  
quartile ot all \aluec ot n i l  

in cells u heie the tiist t\\o condition5 are true 

Note, that t i  is the modified Z statistic The statistic T, is a modified Z 
~ I L I ~ I ~ ~  tor the Aennew of the ILCC data 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

. ell to all AT& T (I ttgrs as c 
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SEEM Section 

Obtain a lruncatcd L % + k  \,it,: tor each Cell (ZSl) 

To limit the amount of cancellation that takes place between cell 
results during aggregation, cells whose results suggest possible 
favoritism are left alone Otherwise the cell statistic is set to zero 

This means that positive equivalent Z& Scores are set to 0, and 
negative values are left alone Mathematically, this is written 
as 

Error! Objects cannot be created from edit ing f ie ld codes. 

1: LfllJII IIL 

CLEC-s Filed pi oposed ChangedRationale Combined Collaboratibe Comments AT&Ts Filed Proposed ChangesiRationale 

Calculate the Theoretical Mean and Variance 

.. . 

in i n  {a ( 1  - -), a ~, ( 1  - ?)} > 9 for a proportion measure, <or 

minl t ! , , , i i ~ , ~  ,' I i an:! i y , i  :-b,,l -0 rL>iw I - J IZ  *!ienwrc. ihzn ... 

Ifmin(n,,, rill) > 6 for a mean measure, or 

Calculate the Overall Test Statistic (ZT) 

The Balancing Critical Value 

There are four key elements of the statistical testing process: 

the null hypothesis, Ho. that parity exists between ILEC and CLEC 
services 

the alternative hypothesis, Ha. that the ILEC is giving better service 
to its own customers 

the Truncated Z test statistic, ZT. and 

a critical value, c 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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SEEM Section AT&T‘s riled Proposed ChangesRationale 

@( ) is the cumulative standard normal distribution function, $( ) 
is the standard normal density function a r d  i i  and c; are the formal 
argLments 0’ funct on5 Mi J ard V 1 

This formula assumes that Z, is approximately normally distributed 
within cell J When the cell sample sizes. “1, and n2, are small this 
may not be true It is possible to determine the cell mean and 
variance under the null hypothesis when the cell sample sizes are 
small It is much more difficult to determine these values under the 
alternative hypothesis Since the cell weight, W, will also be small 
(see calculate weights section above) for a cell with small volume 
the cell mean and variance will not contribute much to the weighted 
sum Therefore the above formula provides a reasonable 
approximation to the balancing critical value 

The values of m, and se, will depend on the type of performance 
measure 

CLEC‘s Filed proposed ChangedRationale Combined Collaboratike Comments 

Mean Measure 

For mean measures, one is concerned with two parameters in each 
cell, namely, the mean and variance A possible lack of parity may 
be due to a difference in cell means, and/or a difference in cell 
variances One possible set of hypotheses that capture this notion, 
and take into account the assumption that transactions are 
identically distributed within cells is 

, i  

[ I , ,  PI, = P?,? 01, = U’, 

H ,  W l l  = PiI + 6, Oil, 0 7 , ’  = A, 01,’ 

- \ \ l l e l L  6, > 0, A, ’I 1, I a?d parameters 6, ni iJ 

section 4 1 6 of the Administrative Plan) 

Under this form of alternative hypothesis, the cell test statistic Z, has 
mean and standard error given by 

Error! OhjectT cannot he created from editing field codes. 

Ita a i d  Lambda values defined in 

and 

Error! Objects cannot he created from editing field codes. 

Proport ion Measure 

For a proportion measure there is only one parameter of interest in 
each cell, the proportion of transaction possessing an attribute of 
interest. A possible lack of parity may be due to a difference in cell 

Page 5 1 of 76 
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CLEC's Filed proposed ChangesRationale SEEM Section AT&Ts Filed Proposed ChangesiRationale 

proportions. A set of hypotheses that take into account the 
assumption that transactions are identically distributed within cells 
while allowing for an analytically tractable solution is: 

Combined Collaborative Comments 

Ho: 

Ha: 

Error! Objects cannot be created 
from edit ing f ield codes. 

Error! Objects cannot be created 
from edit ing f ield codes. 

U s i n g  the equation\ aboce, -:t can hc ,ho\\n that Z, 
has mean and  standard error given by 

Error! Objects cannot be created from editing field codes. 

and 

Error! Objects cannot be created from editing field 
codes. 

... Rate Measure 

A rate measure also has only one parameter of interest in each cell, 
the rate at which a phenomenon is observed relative to a base unit, 
e g the number of troubles per available line A possible lack of 
parity may be due to a difference in cell rates A set of hypotheses 
that take into account the assumption that transactions are 
identically distributed within cells is 

Nt ri, ~ (7, 

H, r,, = c,rl, 

--Where parameters corresponds to the Epsimoi values 
defined in section 4 1 6 of the Administrative Plan 

E, > I and 1 ~ I ,  ,L 

i i FormattedTable 
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SEEM Section 

D.2.6 

AT&T's Filed Proposed ChangeslRationale CL€'c's Filed proposed ChangesRationale Combined Collaboratibe Comments 

Determining the Parameters of the Alternative Hypothesis 

in this section we have indexed the alternative hypothesis of mean 
measures by ttvo sets ofparameters, A, and 6,(whereJ., a d  6, corresponds 

Administrative Plan section). Proportion measures are indexed by 
parameter w, and rate measures by E, (these parameters correspond to the 
Psi and Epsilon of section 1.1.6). A ma,jor difficulty with this approach is 
that more than one altei-nati\e \ \ i l l  he ofinterest; for example \\'e may 
consider one alternative in which all  the 6, are set to a common non-zero 
value, and another set ofalternati\es in each of which just one 6, is non- 
zero, while all the rest are zero. There are very many other possibilities. 
Each possibility leads to a single \slue for the balancing critical value; and 
each possible critical value corresponds too many sets of alternative 
hypotheses, for each of  which it constitutes the correct balancing value. 

... Pnrmierer Clroices /or iL, - The set of parameters A, index alternatives to 
the null hypothesis that arise because there might he greater 
unpredictability or variability in the delivery of senice to a CLEC 
customer over that which nould he achieved for an otherwise comparable 
ILEC customer. While concerns about differences in the variability of 
senice are important, i t  turns out that the truncated Z testing n.hich is 
being recommended here is relatively insensitive to all but very large 
values ofthe A,. Put another a.ay, reasonable differences in the values 
chosen here could make very little difference in the balancing points 
chosen. j!ihEL!rc. ii.par.iin<tcrs ha ic  hecn >et ti) I 

nd dDclta values defined in section 1.1.6 of the 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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I SEEM Section 

I 
Ct EC's Filed pi opoqed ChangedRationale AT&Ts Filed Proposed ChangesRationale Combined Collaborative Comments 

ippendix E 

E.1.I 

Ku- \ I S  1 SEEM Remed? Calculation Procedures 

Tier-I Calculation For Retail Analogs 

DETERMINE i t  AN iNDiViDiiAL CLEC F A i i S  A iii-ii i i ii i i- i 
SUBMETRIC 

I .  
Remedy Plan submetric. 

2. 
Example, zTCLECi (Pper Statistical Methodology). 

3 .  
associated \vith the alternative hypothesis (foi- fixed parameters i..F, I.#, or 
E) for that CLEC. 

4. 
critical Lahe, stop here. That is, ifLRclFCI < - zTclEcI. stop here. 
Otherxvise, go to step 5. 

4 t t 4 - i  ici-. I I S  triggered by a monthly failui-e of any +et41 is?- I 

Calculate the overall test statistic for a CLEC (CLECI); 

Calculate the balancing critical value (Example, 'BeL=[) that i s  

Ifthe overall test statistic is equal to or abo\e the balancing 

CALCULATE REMEDY PAYMENT FOR CORRECTION OF 'IESI 
STATISTIC TO THE B \ I  ~\YClV( ;  Ci<1 iI<'\i V \I 1 I 

5 .  
i=1 ,  ..., I \vith i=l having the most negative &Z-Score, i-2 haling 
next most negative i3-te,kteZ-Score1 etc. and with i-1 when the criterion in  

step 7 is fulfilled ) and set its tmktel-Score to zero (qLEci., = 0). 

6. Recalculate the overall test statistic for that CLEC with the 
adjusted data; Example, zTcLLcI. ( *.- Fpci- Statistical Methodology). 

7. 
critical value, that is, ifLBCLECl <- zTcLF,-,^. go to step 8. Otherwise, 
repeat steps 5 ~ 6 letting i = i + I 

8. Calculate the Total Affected Volume (TAV) by summing the 
Total Impacted Volumes (TIV) of each cell whose tt-dwL-Score was 

Select the cell with the most negative ttitkte Z-Score (let 

lfthe ne\v overall test statistic is equal to or above the halancing 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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reset to zero except the last cell changed The 
the last cell changed should be interpolated b j  

. I I V ( L L C I ~ ~ L I ~ ( ~ D ( L L C ~  7'cLccii i ) (7'cmcii 7 l C L L c i i i  ) 

xA TI\CLCCl I The result chould be rounded up to the neyt positi\e integer 
and added to TAVCLECI That IS, TAVCLECI= TIVCLCCI I + TWCLECI I 

+ TIV,,,,, I I + TiVcLEci I i k T  Note that it TIVCLECi = I then 
TIVCLECl I I,T= I and the interpolation step can be omitted 
H m m t t H - ~ w M w w  

\i+t 

fek+ 

9 Calculate i & k + + l  the payment to CLtCl  b j  
multiplyng the result ot  
amount trom the tee schedule Ihus, CLtCl  paynent = TAVCLEci x 

SStrom Fee Schedule Here the tee Yhould be delired trom Table I Tee 
Schedule tor k z ; C !  ILI I Per Transaction Fee Determination (Appendiu 
A) 

cI)  by the appropriate dollar 

Combined Collaborative Comments 
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‘Note that atter mahing qLECI I = 0, the oveiall zTCLECl* ~ -0 65 I$  greater 
than the balancing critical balue CRCLEci = - 1  22 

\n*24ta-~iteh-m+&-ri 

”ForceIl”3 theW&II \  \ \odd  hecalculated \\ith((-I 22 ) - ( -1  60))’((- 
0 6 5 )  - (-1 6 0 ) )  x 3 ~ 1 2 nhich I$  rounded up to 2 transactions 

Combined Collaboratibe Comments 
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E. 4: 

Fee 
Sche 
dule 

lxample: CLECl Percent Missed Due Dates for Collocations 

ke 
wtelt 
ipk 

Submeasure Category = Collocation 

Failure Month =Month 1 

CI--kC-\**ake Ikctri4 =+ti4 
~ 

~ 

Stat 
e 

~ 

Effect 
ive 

Benc 
hmar 
k 

+ 
95% 

On 
Time 

- 

PM 
DD 
C 

- 

92 
% 

- 

Volu 
me 
Prop 
ortio 
n 

~ 

.03 

Affe 
cted 
Vol 
ume 

18 

I 

I f  

'ayout for C L E W  IS (18 umls) X"($3l65/unit) "ilh.ttiCt); 
\I-( ,  

Pay 
out 

W I i c r - I  Calculation For Benchmarks (In The Form Of A Target) 

. 
erformance results for the State. 

. CLECs having observations (sample sizes) between 5 and &J 

irgc wnpie  h e c h n l ~ i  1 will use small sample m&kd, ius imci i i r  :IS 

c~ciil~cii  above. 

For each CLEC with fi\e or more observations calculate monthly 

Calculate the interval distribution based on the same data set 
sed in step I .  

. 
amples) meets the benchmark standard, no remedies are required. 

I f  the 'percent within' (or equivalent percentage for small 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 
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Othernise, go to step 5.  

5 .  
betujeen benchmark aiid the actual perforinatice result. 

Volume Proportion from step 5 by the Total CLECLVol,ime. 

7. Calculate the payment to CLEC4- by multiplying the result of 
step 6 by the appropriate dollar amount from the fee schedule. 1-hat is, 
CLEC+'s payment = CLFC's Ic&il Affected VolumeCl&Gl- Y" $5 from 
Fee Schedule%wilti+e. L4tfikteww+ t h i - f t ~ l k i ~ ~ ~ t c m t t z  <' 

Determine the Volume Proportion by  taking the difference 

6. ,C+!laJe-tbe T2tal-a-AfTe_cted *VAoliiiiie hy multiplying the ~~ 

CLEC's Filed proposed ChangesiRationale 

Example: CLEC-1 Reject Intertal- Full? Mechanized 

Submeasure Category =Ordering 

Failure Month = Month 1 

W + ~ + t ~ t & e 4 l e L k t i k . f f  

Combined Collaborative Comments 
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- 

Stat 
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Affe 
cted 
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Fee 
Sch 
edul 
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hour 
hour 

Volu 
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Prop 
ortio 
n 

~ 

.02 T 
Payout for CLEC+ is (12  units) r: ($20/unit) : 2 5 ! :-A& = $M+-?hf 
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Regional ;rihi-wtoeflicients 

This section describes the method of calculating regional a n d - i w  
coefficients 

Combined Collaborative Comments 

t 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

Parties agree to update to 
incorporate all areas of agreemer 
between the parties as well as an! 
changes to the plan ordered by tk 
Commission. 
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Percent Flow-Through Service Requests [FT] 

Regiomi Cceflicient Formula (Tier-1 ) 

Coefficient = A ' E where. 

A = number of valid Flow Through transactions of the CLEC in the 
state, 

B = total valid Flaw Through transactions of the CLEC in the region 

Parties agree to update to 
incorporate all areas of agreement 
between the parties as well as any 
changes to the plan ordered by the 
Commission. 
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r 
E.1.2 

ET673 

CLEC's Filed proposed ChangtdRationale Combined Collaborative Corniiients 

serv ice  Order Accuracy LSOA; 

Pegional Coefficient Formula (Tier-I ) 

Coefficient = A B where 

A = number of iaiic SOA transactions o'tt-e CLEC in :he state 

B = total valid SOA traqsactiars o'the CLEC in the regia? 
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Area to be subject of PSC 
Workshop and ultimately staff 
recommendation. 

AT& T agreed to incorpo 
bettweit tltc parties [is rwil as m y  changes in the plan 
ordered by file Comnk~~ion .  
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Appendix F 

AT&T's Filed Proposed ChangesiRationale CLEC's Filed proposed ChangesRationale Combined Collaborative Comments 

&kiCh. i4++ \ I & 1 Polic> on Reposting of Performance Data and Recalculation of  SEEM Patments 

Bel+%t&AT&T will be required to repost- 
performance data as reflected in the Service Quality Measurement 
(SQM) reports and recalculate Self-Effectuating Enforcement 
Mechanism (SEEM) payments-- 
Reme+4nhRwkenSy&emiQARIS+, to the extent technically 
feasible, under the following circumstances: 

1. 
with corresponding sub-metrics are subject to reposting. A notice 
will be placed on the P&W@AT&T Perfornance Measurement 
website advising CLECs when reposted data is available. 

2. SQM Performance sub-metric calculations that result in a shift 
in the statewide aggregate performance from an "in parity" condition 
to an "out of parity" condition will be available for reposting, unless 
such a shift was caused by a single misclassified observation either 
in the numerator, denominator, or both. 

3. SQM Performance sub-metric calculations with benchmarks 
where statewide aggregate performance is in an "out of parity" 
condition will be available for reposting whenever there is a >= 2% 
decline in k&&e&&&AT&T's performance at the sub-metric level, 
unless such a shift was caused by a single misclassified observation 
either in the numerator, denominator, or both. 

4. SQM Performance sub-metric calculations with retail analogues 
that are in an "out of parity" condition will be available for reposting 
whenever there is a degradation in performance as shown by an 
adverse change of >c= -5 in the 2 -Ssco re  at the sub-metric level. 

5. Any data recalculations that reflect an improvement in 
BeilS&-s-AT&T's performance will be reposted at B e k t t - t f  
AT&T.s discretion. v k & p e d w m -  

Those SQM measures included in a state's specific SQM plan 

by at bast 2 5 b k K - ~ ~ k ~ A - n ~ s ~ ~ ~ ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~  

6. S Q M  Performance data will be reposted for a maximum of 
three months in arrears from date of detection. As an example, 
should an error be discovered during the analysis of the May data 
month, and this error triggers a reposting, €wsUS&bAT&T will 
correct the data beginning with the month of detection (May) and the 
three months preceding -April, March and February. 

7. When updated SQM performance data has been reposted or 

BellSouth will make abailahle reposted pertoimance data as reflected in  the 
S e n  ice Quality Measurement (SQM) reports and recalculate Selt- 
Fffectuating Entorcement Mechanism (SEEM) payments using the Parity 
Analysis and Remedy Information System (PARIS), to the extent technicall) 
feasible, under the following Circumstances 

I Those SQM measures included in a s tates specific SQM plan uith 
correTponding sub-metiics are subject to reposting A notice \ r i l l  be placed 
on the P V 4 P  v ebsi!e ad. 'sing CLECs .\hen n--osted -I, data 8s av~iIabIe 

2 SQM Pertormance sub-metnc calculations that result in  a shitt in the 
statewide aggregate pertormance trom an  in parity condition to an out 
o f  parity' condition will be aLailable tor reposting 

3 SQM Performance sub-metric calculations \\ith benchmarks M here 
statewide aggregate pertormance is in a n  out ot panty condition uill be 
acailable tor reposting whenever there is a >= 2% decline in BellSouth's 
performance at the sub-metiic le\el 

1 SQM Performance sub-metric calculations ~ i t h  retai l  analogues that are in 
an out o f  parity' condition nill be a\ailable tor reposting \\heneLer there 
i s  a degradation in  pertormance as .;hoi\ n b) an ad\ erse change ot <- 5 in 
the z-score at  the sub-metnc le te l  

5 Any data recalculations that retlect an impro\ement in BellSouth s 
performance uill be reposted at BellSouth s discretion Hoaever, 
statewide pertormance must improle by at least 2% lor benchmarh 
measures and the z-score must improxe by a t  least 0 5 lor retail analogs at 
the sub-metric IeLel to quality tor reposting 

6 SQM Performance data will be reposted tor a mawmum ot three months 

payment error in PARIS has 

SEEM payments due to an error in PARIS \\ill be determined in the same 

Parties Agree. Noted below is the 
Plan language to which the parties 
agree except for resolution of Tier- 
I1 elimination that is highlighted. 

.iiik-. \ I h I , Polic) on Reposting of 
Performance Data and Recalculation of SEEM Pakmentc 

@eUSe&hAT&T will be rec;Jwci to r e m s t t & e + & k &  
Fe38fied performance data as reflected in the Service Quality 
Measurement (SQM) reports and recalculate Self- 
Effectuating Enforcement Mechanism (SEEM) payments 

PAWS& to the extent technically feasible, under the 
following circumstances 

t r s t R g i w a f t k y 4 R a l ~ &  Retned.i4Rk+Fnia:msyGm 

i -, ni.pi~ii,ling .ih 111 

1.r ill 13, pl'lLLil < ) I >  l'li. F-U-IP \ 

2. SQM Peforinance sub-inctric calculations that result in a 
shift in the statewide aggregate perforinance froin an " in 
parity'. condition to an -'out of parity" condition w i l l  be 
available for reposting. 

3. SQM Perfoniiance sub-metric calculatioiis with 
benchmarks where statewide aggregate perfonnance is i n  an 
'-out or parity" condition w i l l  be available for reposting 
whenever there is a >=2% decline in IkUh&G+.\TC; I.., 
perfonnance at the sub-metric level. 

4. SQM Performance sub-metric calculations wi th  retail 

7 -~ 
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when a payment error tRP-ABShas been discovered, 
&3eGw&"hAT&T will recalculate applicable SEEM payments, where 
technically feasible, for a maximum of three months in arrears from 
date of detection. Recalculated SEEM payments due to reposted 
SQM data will be made for the same months that the applicable 
data was reposted. The three month period for recalculating SEEM 
payments due to an error tRPW3Swil l  be determined in the same 
manner previously described for the SQM. For example, should an 
error W-ARISbe  discovered for the data month of May, 
B^"""'AT&T will correct data for May and the three preceding 
months -April, March and February. 

8. 
calculated remedies resulting from the application of this policy will 
be made consistent with the terms of the state-specific SEEM plan; 
including the payment of interest. Any adjustments for overpayment 
of SisF-$Tier-1 &-TM-remedies  will be made at Bd&x&b 
AT&T s discretion. 

9. Any adjustments for underpayments resulting from application 
of this policy will b e  made in the next month's payment cycle after 
the recalculation is made. The final current monthPAR4S reports 
will reflect the transmitted dollars, including adjustments for prior 
months where applicable. Questions regarding the adjustments 
should be made in accordance with the normal process used to 
address CLEC questions related to SEEM payments. 

When a CLEC believes that an error in its specific data requires 
reposting where the above statewide thresholds have not been met, 
the CLEC is responsible for identifying such issues and requesting 
k34Se&bAT&T to repost the data. Any failure to repost inaccurate 
data should be brought to the attention of the Commission for 
resolution if it is estimated that the thresholds described in items 3 
ori *have been met at the CLEC-specific level. 

Any adjustments for underpayment of *Tier-I ae&Tw-2 

AT&T's riled Proposed ChangeslRationale CLEC s r i led proposed Changes/Rationale Combined Collaboratire Comments 

manner pre\.iously described for the SQM. For example, should an error in 
PARIS be discovered for the data nionth o f  May, BellSouth \vi11 correct 
data for May and the three preceding months ~ April, March and February. 

8. Any adjustments for underpayment of l i e r  I and Tier 2 calculated 
remedies resulting from the application o f  this policy sill be made 
consistent with the tenns of  the state-specific SEEM plan, including the 
payment ofinterest. Any adjustments for oberpabment ofTier I and Tier 2 
remedies \vi11 be made a t  BellSouth's discretion. 

9. Any ad.justtnents for underpayments resulting from application o f  this 
policy wi l l  be made in the next month's payment cycle after the 
recalculation i s  made. 1-he final current month PARIS repoi-ts ail1 retlect 
the transmitted dollars, including adiustments for prior months \\here 
applicable. Questions regarding the adjustments should be made in 
accordance \vith the normal process used to address CLEC questions 
related to SEEM payments. 

When a CLEC believes that an en-or in i t s  specitic data requires reposting 
where the above state\vide thresholds have not been met, the CLEC i s  
responsible for identifying such issues and requesting BellSouth to repost the 
data. Any failure to repost inaccurate data should be brought to the attention 
of the Commission for resolution i f  i t  i s  estimated that the thresholds 
described in items 3,4, or 5 have been met at the CLEC-specific level. 

analogues that are in an out o f  parity condition w i l l  be 
available for reposting whenecer there IS a degradation in 
perfonnance as shown by an adverse change ot '- 5 in 
thc+z,s~LOie d t  tllr. \ub l l lL t l lL  /cL t l  

5 Any data recalcualttons that retlect an improvement in 

at.ukrtick+ \TRT \ performance w i l l  be reposted at 
ik&%t4t+ \ I h I 5 discretion t 

6. S Q M  Performance data w i l l  be reposted for a inaxiinuin 
of tliree months in arrears from iinplcincntatioii o f  (be 
;hiinge of progr:iiiiming i-equcst i-cyuircinciir ( R Q )  which 

I dclcctcd ei-ror.- ' . RQs sliall not he 
unrcasonnhl> dcla) ed after thc datc the c m r  i s  dctcctcd. As 
an example, &&&an error isbc discovered during the 
analysis o f  the May  data month pcl'oriiiaiice t i n t  trig? 

.lid> v+itl i  h c  lu i ie data ~i i<: ixI i  pci-i'tmii:wc~~ rcyorli. 
&MiSot&tXI &T w i l l  correct the data beginning wi th  the 

which i\oiild lw f(ir tlic June d m  i i ioii l l i  pi~r lor i i ia i iw 
rc1x)i-k and 
for tlie tliree months preceding d ' i~a i i i w t h  pi.rforiiiancc 

niontl i  o f  ~ h c  RQ imple i i~cn~~~~i i i i i  ~ J u l y j ~  . .  

111 r q x m  tiic tlata i i i c ) i i t h  pci-roi-iiimcc I-cpixii 

reports - Ilq. April, and March;. . ,  , 

7. When updated SQM performance data has been reposted 
or whcn a payment error ittP-.l-K&lias been discovered. 
Bt4&tt&Si'SrT w i l l  recalculate applicable SEEM 
payments. where technically feasible. for a maximum o f  
three months in arrears from date o f  detection. Recalculated 
SEEM payments due to reposted S Q M  data w i l l  be made for 
tlie same months that tlie applicahlc data was reposted. The 
three month period for recalculating SEEM payments due to 
an error idW?& . w i l l  he determined in tlie same manner 
previously described for the SQM. For example, should an 
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Determination of when Reposting Policy Applies 

As part of the Change Notification Process, uzili;mtit \ I.& I perFonns an  
analysis ofimpacts that are proposed to be made to Performance 
Measurement ' .ode. These impacts are used 
to identify changes to i t s  reported SQM results. 

To determine this impact, i&&%t&.\ 1 - U  performs a query ofthe data 
warehouse to identify those records that would be impacted by the 
proposed change. Once the number ofrecords are identified, the 

AT&T's Filed Proposed Changes/Rationale CLEC's Filed proposed ChangedRationale Combined Collaborative Comments 

:rror t+W&&he disco\ered for tlie data month ot Junc 
Ua+, &A%+& \ l ,i  I will correct data for May and the 
hree preccding months ~ \I'i%\. Apnl, and M a r c h 4  
k +  

3. Any adjustments for underpayment of  Tie.r l  T'izr- I a& 
&e&calculated remedies resulting from the application of 
.his policy will he made consistent with tlie tenns of the 
state-specific SEEM plan, including the payment of interest. 
4Ily adjustments for overpayment of  7 d 1  icr- I ttwMk& 
-cinedies will be made at Fk--lISctttik;;!\TC.r.> discretioii. 

2. Any adjustments for underpayments resulting from 
3pplication of  this policy will he made in tlie next montli's 
Jayment cycle after the recalculation is made. The final 
:urrent month P 4 ? S  reports will reflect the transmitted 
iollars, including adjustments for prior months where 
applicable. Questions regarding the adjustments should he 
rnade in accordance with the normal process used to address 
ZLEC questions related to SEEM payments. 

When a CLEC believes that an error i n  its specific data 
requires reposting where tlie ahovc statewide thresholds have 
not been met. the CLEC is rcsponsiblc for identifying such 
issues and requesting &.Kf;.wtk,\ I'Srl to repost tlie data. 
Any failure to repost inaccurate data should be brought to the 
3ttention of the Commission for resolution if i t  is estimated 
that the thresholds described in items 3 \ir7 *have been 
(net at tlie CLEC-specific level. 

Parties Agree. 

Page 75 of 76 
Initial Filing 10-30-2009 / 02-2010 



SEEhl Section 

measurement is recalculated to determine the impact This is the general 
lrameuorli tor anallsis - the specific steps used to evaluate the impact \ \ i l l  
tary uith the issue being analSLed Ho\\e\er, the tollon ing example may 
assist in understanding 

Assume that senice orders \\ere erroneously being included i n  a particular 
product disaggregation lor PerLent Missed Installation Appointments 
The) should ha\e been in another product disaggregation Further, assume 
that the number ot records erroneously included i s  1 I O  records out ot a 
total ot 86,000 In this example, the numerator and denominator uould 
both be reduced by 1 I O  iecords and the f4 \core uould be recalculated 
I1  the amount of the change \\as sutticient to meet cntena 2, 4 or 5 abo\ e, 
the Repohting policy \\i l l  be inhoked 

1 

AT&Ts Filed Proposed ChangesiRationale 

End of S E E N  Section 

CLEC's Filed proposed ChangesRationale Combined Collabomtibe Comments 
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