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FPLES AUDIT % o g
Docket # 100077-El
APA 10-207-4-1
TYE 12/31/2009
Tite:  PLES Charsl

FPL Connect Services Charges to FPLES

?A 2008 B czoas D

# of Calls \J7 Amt Chad

# of

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sept
10 ot
Il Nov
\ 2 Dec
| 2, Total
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\ Liv Note:  This activity is based on actuals so infofmation is not available until

e ——

15 the following month. Therefore the jactuals are billed one month in
1l arrears. This means that the dollars shown above for Jan-Dec 2008 ;
13- reflect the actual acfivity for Dec 2007 through Nov 2008.
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2007 FPL Energy Services Service Fee Related to the

Use of FPL Care Center

Activity for 2007 A
December

Actual Payroll Costs:

Regular - Non-Exempt (EAC 802)

Overtime - Non-Exampt (EAC 805)

Regular - Mgmt (EAC 803)

Overtime - Mgmt (EAC 806)
Sub-Total

Other Direct Charges

Other Direct Chrgs Differential from PM Est

Other Direct Charges for Coniractor CSRs (EAC 618)
Total

o A PP B

L

Call Mix:

Total Cost Per Call s

Seconds to Transfer Call to an FPL ES Representative
Average Seconds Per Call - FPL Care Center
FPLES Percent of Average Call Transferred

Total Cost of FPLES Handled Calls $ -

(Amounts credited to Customer Service budget)
(# of FPLES Handled Calls * Total Cost Per Call *
Percanlage of Average Call Transferred)

Loadings*; /-
Direct Charge Overhead Rate - W
(excludes non-productive time)*

FPLES Handled Calls

All Others FPL Handled Calls
Sub-Total

Calls Handled by El Paso —
Total
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*Note: Don't need to include non-productive as it is embedded in the allocation of tofal payroll costs.

Total Cost to be Billed to FPLES
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| . 2008 FPL Enerqv Services Service Fee Related fo the. el 200K
A & C D T F O =

|
| ctlv| 2008

=17

—

Astusf Payroll Coste:
Regutar - Non-Exempt (EAC 802)
Overime - Non-Exempt (EAC 805)

~

"
Regular - Mgmt (EAC 803) L{j
Qvertms - Mgmt (EAG 808)

1

4+
[ 2 Sub-Total | 2 i
| % Other Direct Charges
| q Other Direct Chros Differentisl from PM Est f{j'l_

Other Dirsct Charges for Contracior CERs [EAC 8

‘ o Total A

|} CallMix: ‘
|2  FPLES Handied Cals il
13 AIOthen FPL Hendled Calls

Sub-Tots|

L)
'S CalwHandled by El Pasg )
e Total L/3_]/)' 5 T4 B

| 3} Total Cost Par Call z e ﬁ

18
9 Baconds to Transfer Call to an FPL ES Repressnistive
: =933
=

20 Avaraga Seconds Per Call- FPL Cars Centsr [ (-

g Gk
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2
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P 31
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7\ FFLEB Parcant of Average Call Transferryd

§?21/3

22
23 Total Cost of FPLES Handwd Calls  /~ 2 - 13
2.4 (Amounts cradited to Customer Bervice budgst]
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10(a)

2 U Total

.ul&lﬂﬂ.ﬂh

%o
- 31
3o

BT R — N —

! 2\ smconds to Transfer Call o an FPL EB Reprassntative
22 Avarage Seconds Par Call - FPL Cars Centpr
7 YPLES Percant of Averape cnll{‘rannmn d '5

2a(a)

{Amounts crudited {o Curtomar Bervica budpst)
26 (® of FPLES Handled Cails ® Tolal Cost Per Call *
1j,“nm:mllgu of Aversge Call Transfemred)

Mt Aoag - L0
2009 FPL Energy Services Service Fee Related to the

Use of FPL Care Center
tlvity for 200 A ® e D E ¥ & # pe J M
Januany Esbruary March April May Jduns duly August Ssptamber October

|

Yroll Costs;
Reguler - Non-Exempt (EAC 802)
Charge in NON BARG/REG PAY (EAC 302)
Overtims - Non-Exampl (EAC B05)
Chargs In NON BARG/OT PAY (EAC 305)
Regular - Mgmt (EAC 803)
Chargs in EXEMPT/REG PAY (EAC 303)
Ovarlima - Mgmt (EAC 808

Bub-Total
Other Direct Chargas
Other Direct Chrgs Differential from PM Est
Cthar Direct Charges for Contractor CSRs (EAC 818

Total A

i
FPLES Handled Calls
All Others FPL Handled Calls
Bub-Totsl
Calls Handled by El Pasg

T 33}!

- _——
i W

Costof FRLES Handiwd cals 1= 1" %

Lany s31dd
W6 g Jamod EpLOlS
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1+L02-01 VdV
13-2.0001 # 383200

Q

Dirsct Charge Overhsad Rais
(excludes non-produciive time)*

“Note: Dont need o Include non-productive as it s embedded In the allocation of totsl payroll costs.

Cost to be Bllisd ta FPLES
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FPLES AUDIT
Dock: * 100077-El

?5% J-207-4-1
12/31/200
Title: BLES Of& “hmxﬁ o
35, 7%4 /
e = v, 14
2 [2009 Residential Calls Offered , !
3 12009 Business Calls Offered v
4 12009 1-877-Your-FPL Offered v
5 |2009 Dial FPL Calls Offered »‘//
{e |2008 Bill Insert Campaign Calls Offered '
q {2009 Total Calls Offered '
— o u3-|
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rundd Fower & Lignt
FPLF~ AUDIT

Docket  J0077-El
APA 10-2074-1

A TYE 12/31
Title: _Fpl,@-g 4

ala?s\:‘m/«sf

| AETISE

2 2008 Resndential Calls Of'fered
g 2008 Business Calls Offered

2008 1-877-Your-FPL Offered

‘;__ 2008 Total Calls Offered :
37,
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Flonda Power & Light
FPLES AUDIT
Docket # 100077-El
APA 10-207-4-1

; TYE 12431/2009
| Observation on 8/30/10 Titie: @EQ ! b: v QE{‘L

- ~

2. Customer Service Reps

3 FPLES

= Lo fora T@«Qaﬁww—»% lo
Humberto /-»Of-"/'a ot

'14:

b Screen is calied 'Sales Tracking Tool' and includes
3 Act#
¥ Unique ID - (blank on screen) J:n_g; Sy
¢ BAphone
© Atl phone
(¢ Connect Date
J2 RepID
{3 E mail
iy Name
/ Address

/{ City, zip
7

v
receiving the customer from FPL

Greeting to customer identified that they work for FPL Energy Services, - N
provided acct # and explained that an e-mail would be sent with the number.

Then, offered products
Example of 1 call
Ira - offered surgeshield, prompted as not interested
then ADT and Century Link, prompted no time to discuss
\ We asked the rep and the supervisor if the information on the
Sales Tracking Tool is stored in FPLES system. They explained
\ only if products are sold. If no sales are made, no information is stored.
{ Example of 1 call

| Humberto - offered Comcast, Miami Herald 1{{9

! not interested M B
i f P
=

\ . Why offering different products, he did not offer surgeshield?
< How can we find out if customer info is really not in FPLES system? \
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Does not relate to












FPL
Audit of Affiliated Transactions

Dckt# 100077-El, Audit# 10-207-4-1
‘ Florida Power & Light Company

TYE 12/3112009 » - -
(g2 % Docket No. 100077
Title: Cﬁmﬂ’\l%%ign Audit Request No. 59

Interrogatory No. 1
Page 1 of 1

Q.
For 2009, please:
1) Provide the number of customers transferred to FPLES that purchased a service offered by

Y FPLES.

2) Provide the commission rates that FPLES gets from each of the companies that it sells
products for.

A.
1. The number of customers transferred to FPLES by FPL that purchased a product or service

1 offered by FPLES' Connect Services Sales Center is

e

m not a correlation between FPLES® commission rates and FPL’s transfer costs7

FPLES compensates FPL for the service FPL provides to FPLES, which is transferring the
customer connect call to FPLES so that FPLES may offer the customer move-related products
and services. The compensation to FPL is based on FPL’s fully allocated costs for 10 seconds of
call time. However, the actual call transfer time data tracked by FPL indicates that the average
call transfer time ranged from 3.4 to 5.7 seconds during the January to December 2009 time
period. This time is significantly Jess that than the 10 seconds of time that is the basis of the
compensation paid by FPLES to FPL, so FPL is being compensated for its fully allocated costs
associated with the call transfer.

As described above, this compensation is based on FPL’s fully allocated cost and not a market
price. This method of compensation is appropriate and consistent with the Commission’s
affiliate transaction rule, Rule 25-6.1351(3)(b), Florida Administrative Code because there 1s a
benefit to the retail customer for FPL providing this service to FPLES. As a result of the call
transfer, FPLES confirms the customer’s connect service transaction, ensuring that the completed
transaction with the FPL Representative is accurate. As part of that confirmation task, FPLES
provides the customer their confirmation number (or their FPL Bill Account number),. which
allows the FPL customer to transact in the future with FPL as needed. The costs associated with
FPLES call time to perform this confirmation activity are not charged back to FPL.

FPL and its ratepayers benefit from this arrangement because they would otherwise bear the costs
associated with the additional call time spent on confirming the connect service transaction if not
for FPLES’ role in that FPL’s overall average call handle time associated with the connect

service transaction would increase.
Based on the above, FPLES does not believe any comparison to market rates is appropriate and
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Account 146.905
Non-Payroll Charges
Cash Voucher
Journal Voucher
Total Non-Payroll Charges

Total Payroll

Total Billings to 146.905

Account 146.906
Non-Payroll Charges
~ Materials & Supplies
Vehicle
Cash Voucher:
Advanced Electric Payments
Inteliigent Con Payments
Meter Treater Payments
Stokes Mechanic Payments
Strategic Energy
Utility Lines C
Remaining CV Payments

Stores Exp (Surgeshield) —> ‘Id‘-!/n'—- |

Chargeback Expense (1] =

Care Center "Connect Sves" [2] —>>

Care Center “Straggler Calls" [3]

.~ Space & Equipment —

LFO Space Chargés
RCL VAPS Complaints

System Charges [4] —_— %’-af}—-
Bill Statement Revenue —> LH-I/-

Trunk Seizure
Aviation
Other
Total Non-Payroll Charges

Total Payroll

Total Billings to 146.906

Total Billings to FPLES
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FPL T e
Audit of Affiliated Transactions & C O N r
Ockt# 100077-El, Auditt 10-207-4-1
TYE 12/31/2009

+ Reference to
Title: —fterr | C{' Reporting Sheet
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N Dec
2008 Sep Oct ov

A B C D E F L N T T X "
’ Totald/Q

tores Exp ( Surgesh;eld
Chargeback Expense
%are Center "Connect Sves" 3
D are Center "Straggler Calls” {

¢ Bpace & Equipment 5
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Stores Exp (Surgeshield)
L. Chargeback Expense
3 Care Center "Connect Svcs"
1 Care Center "Straggler Calls"

5 Space & Equipment
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F Bill Statement Revenue U(Lkr_
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Flerida Powar & Lighl Company
Syslem Usage Chargsd fo Affifiales

FPL Energy Services

r =5 Johnson

g depus NN -

|l

2 FPLEnergy Services

23 Mede V. Besada

I RIvTN

VU]
Py WY

-+

Jdlami Herald

Bellsouth

Samsota Hermld Tribune
Son Senling]

Embarq

Scripps Hewspaper
Commercla! SurgeShleld @ Connect
Surgeshleld @ Connect
Bradenton Herald

Dlrect TV

Verlzan

AT&T Business

Cable Product Sales

Credlls for Costs
(A 0457.93.000000-326-EACED2
(A) _UiET-?J-DDDDDU-SIE-EACBﬂJ
{A) 0457-93.000000-326-EAC 302,303,30.
(A} 0458-83-000000-844-EAC92

B

Product Split for Costs to be Blifed by FPL

Credil (A)
Credi
Credil

Py

Paymenl Power Mailing Cosls
Pml Processing

Surge Combe Maliing Costs
Pml Processing

Pawer Surge Haling Cosly
Pmt Processing

Appliance Prolection Pius Malling Costs

? FPL Energy Services

ﬁ' hiada V Besada
4o
ty

H2
43
44
48

Yl
y3
Ly

4q

50

sl

52

53

Effective 09/03 £ml Processing
Surge Shield Halling Costs
Effective 09/03 Pml Processing
Ufilty Guard
Single Bl Maling Cosls
\ Pmt Procassing
2 products biiled Malling Costs
Uthiy Guard Cembo Pml Processing
2 producls blfled Malling Cosls

Power Surge Combo

3 producls billed Maillng Cosls

PowerSurge/J Guard

AFFILIATE AUDIT - AUDIT REQUEST No. 34

Pmt Processing

Pmi Procassing

\‘(\\(/

7

CR

\%’\D?\

Acclg MUt Nov-09
Billng Mlh: Dec08

Title:

rionuda rFower o Lignt
FPLES AUDIT

Jocket # 100077-El
APA 10-207-4-1

TYE 12/31/2009
(anp (a0, (f?\%bk,

Accounling Enlry

Deblt

Debll

Debdll

Debit

bew -
plher Loading

D

0070-69-000-340-078
0076-99-000-340-078
0076-69-000-340-078
1070-69-000-340-078
0266-85-0-340-078
0084-95-000-340-078
£1264-99-D00-240-078
0214-98-000-340-078
0260-99-000-340-078
0216-99-000-340-078
0272-99-000-340-078
0352.85.006-340-078
0351-95.000-340-078

3099.91-000-000-010-760
4§77.52.000-370.010.876

o
~—aatod i seckion

Hioestd
Teakedh W a2 PB
1012-9 WI30-042-760 Hafling Cosls

Payment Processing

CONFIDENTIAL %
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2008 FPL Energy Servit  “ervice Fee Related to the

A b C D E :{_ITSE of Fi-é,are Cej\l-t{ar I _3 */\ k

My Jing il
&cius| Peyroll Coxty:

Repular = Non-Exempt (EAC 802)
Churge In NOM BARGREG PAY (EAC 303)
Ovariine - Non-Exsmpt {EAC 405)
Chargs In NON BARG/OT PAY (EAC 05
Repulse- Mgt (EAC 803)
Charge In EJ.EIIPTMEG PAT (EAC 3}
Orrurlims « Mg

SubTetal
Other Divved Charges
Other Dlrect Chegs Oifetentia] from PM Est

Orher Dieet Chatges for Conlracior CSAs G148
Talal

Awsurt  flsolember  Oclober Hovembor IR

Call Miz

FPLES Handled Cals

M Others FPL Handled Cata
Sub-Total

Cafle Handled by €1 Paso
Totsl

Tetal Cont Par Call

CH > ’
Beeonds te Tramsfer Cal ta an FPLES Reprosantative
Average Seconds Per Cal - FPL Cars Canter
FPLES Pereant of Avarags Call Tranxfarred

Tolal Cont o! FPLES Handled Callx
{Amounts creditad 1o Cusiomer Servior budgwi)
(%7 FPLES Handled Calls = Yotal Cosl Per Call *
Puréentage of Aversqe Ca¥ Translugred

Duect Chotge Ovarhend flals
{exciudyn nofpiatucve Umng)*

“Hote: Don Aeed Is Include nen-productive »x [t

Total Coxt to be Dliled 1 FPLEY
Amaunt of Losdings Credited 1o Lagailon 10

Product Spiit for Covia is ba Qllled b
Hlarnd Viapaid

Ratinauy

Farnsate Herald Tilbne

fun

Trdary

Zertppa Hevepapar

Pl Yasay

P\ Mrers Hows Fress

Comemmretal LurgeTHald 8 Comnecl
Scrpestiold @ Cannrst

Bretterd s Herste

Bireet TY

Yorltom

HvOR

ATATY Sudlress

Soble Fraduct Zaten

Creglia By EAC ot FPL
Fayrell - 0457-93-000-000.228
Han-Exempt - [uc ooz}
Exempt - EAC 803}

NON BARGMEG PAY [EAC 30%)
NOM BARGIDT PAY (EAC 385}
EXEMPTMEG PAY (EAC 303)

Other Chargex - DASA20.000-000.014
(Eac sz
Reconeily

Londings - 4577-02-008-970.-018

PS

aekardern la shirns
il

A

B

Vo) 0VY)
€21 JAL

5
6002/}

L--20201 Vd¥Y
[3-220001 # =000

P00 040-018.

Curtemer Care Chargabicies Hev 2000k Nov 2008 3-30-07
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Title:

Florida Power & Light
FPLES AUDIT
Docket # 100077-El
APA 10-207-4-1

\
z
3 Iproduct Lins Month
Y [Fayment Power Jan
5 | SINGLE BILL UINE [TEMS Feb
e Mar
3 Agr
S May
Jun
‘\‘D Jul
Ay
12 Sa:
13 Oct
N Nov
15 Deo
e SR e

15 |Power Surgs

\ €1 SINGLE BILL LINE ITEUS

Lot
o.gB’\:‘.'sc

Payment Powe

den
Feb
Mar
Apr
tay
Jun
Jul

Aug
Sep
0dl
Nov

Dec

riPo wa

3| |Surge Combe
32 |BoTH PRODUCTS BILLED
33 ON THE SANE BILL thar
34 Spr
2s May
Jun
%‘S Jud
4% Aup
3% Sep
4o
i
y UlllityGird' Slnglo =111}
& | SINGLE BILL LUNE ITEMS
ul Mar
y= Apr
4k May
Jun
50 Jul
=\ Aug
£
=q Oct
59|
<= (- T

<A |Paymont- -

< § jPower/UlilyGand Com‘no Jan

L4 | sOTH PRODUCTS 8ILLED Feb
G N THE SAME BILL Mar
("3 5 W Agt
(r.yd May

Jun
¢3 Jul
’{':t Aug
(17 sep

(Ao bk Bap

-+ FPLBilling Charge Back Expense

I umber of Bilied
Sales « Grand

Plus
Numbsrof Redistibution of
Ellled Sales  Othercalego

P 2065-89-002-340-078

AFFILIATE AUDIT - AUDIT REQUEST No. 34

Viork Qrder Number
0068-95-000-340-078
00BB-95-000-340-078
0068-99-000-340-078
005B8-99-000-340-078
0068-95-000-340-078
006B-98-000-340-078
0058-95-000-340-078
0068-99-000-340-078
0068-99-000-340-078
0068-99-000-340-078
0068-95-000-340-078
0D6B-99-000-340-078

0072-99-000-340-078
0072-89-000-340-078
0072-95-000-340-078
0072-99-000-340-078
0072-96-000-340-078
0072-99-000-340-078
0072-94-000-340-078
0072-99-000-340-078
0072-99-000-340-078
0072-95-000-340-078
0072-99-000-340-078

pO72-89-000-340-078
00T2-95-000-340-078
0072-99-000-340-078
0072-99-000-340-078
0072-§9-000-340-078
0072-39-000-340-078
DO72-98-000-340-078
0072-96-000-340-078
©072-99-000-340-078
0072-99-000-340-076
0072-95-100-340-078

0072- 99-000—34 D-CITB

Payment
Processlag
Expense

Kalling Cost Total Cosl

N

DOT&@B-DOQ—MD-O?B

0065-86-000-340-078
0065-99-000-340-078
0065-99-000-340-078
0065-95-000-340-078
0055:95-000-340-078
0065-05-000-340-078
0065-99-000-340-078
0065-99-000-340-078
0065-99-000-340-078
040465-99:000-340-078

0OS5- 99—000-‘.!40—0?8

S
0065-99-000-340-078
0065-96-000-340-078
0065-99-000-340-078
0085-93-000-340-076
0065-95-000-340-078
0055-95-000-340-078
0065-93-000-340-078
0065-55-000-340-078
0065-99-000-340-078
0065-99-000-340-078
0065-99-000-340-078

(1065 99-200-340-&78

paked "
G-z 02

Cuslomer Care Charpebacks Nov 2008 xia/Bng Chargeback Summ:
kL4 lJ‘W
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2009 FPLES Charge Back Summ .

oy ary

O (A o R e Lol i e =y e g
E&-ﬁh{:&:ahﬂaﬁﬁwﬂi AT G EATE
* £

= ~
e FPL Billing Chiarge BackExpense . i o
1 |Povear Surge/UtllityGard 5
Z jcombe
3 | orH PRODUCTS BILLED - Fab
'éi OF THE BAMEBTLL Mar
173
5
3
q
10
|
2
13
Yy
\ Blpayment PowsPowsr i
Ll surgerutiiityGeend Combo Jan 0065-99-000-340-078
D0G5-99-000-340-078

Vo THAEE PRODUCTS BLED  Fab
ODEE-BB-MDMD-U?B

ON THE SAME L Mar

LK R LT s = el - 3
74 }Appliancs Protsction Plus
3o |& Appliance Guard Jan D0B2-55-000-340-078
"3 | SINGLE BILL LINE [TEMS Feb DORZ-§5-000-340-078
DGB2-85-000-340-078
0082-65-000-240-078
[0082-85-000-340-078
pOaz-58-000-340-078
0082-56-D00-340-078
00B2-85-D00-340-078
00B2-89-000-340-078
0082-99-000-340-078
DOB2-85-000-340-078
00B2-85-000-340-078

1055-85-000-340-078
1055-99-000-340-078
1055-99-000-040-078

ZfSurgeshisid
SINGLEBILL LINETEMS ~ Feb
M

rCR———

Mtami Herald bliling Jan
SINGLE BILL LINE[TEMS ~ Feb 0247-85-000-340-078
) Mar 0247-89-000-340-078
Ape 0217-95-D00-340-078
May 0247-95-000-340-078
Jun 0217-95-000-340-078
Jul 0217-39-000-340-076
0247-88-D00-340-078

DZiTJ?B-DDO-NO-UT B8
02{7-05.000-340-078
uzn-ea-mo-:uo—n?a

Paymsnt
Processing
ing Cost Expenss Tolal Cost

Grand Ilnul . !I e.x:pr.nlxcln.

Curlal
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mar Cary Charyeoneks Noy 2007 xi/Binp Chargrback Summaty
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' Charge Back Summary
Feils) AT

A 42T DT i pn o ez,
AT S L N e Gl e

g Charge Back EXEDS:

2|

3. Payment PoweriPowas Suxge combo replesenl the nember of b¥ed ecolnts [orboh senices. Starfag In 2002, power srpe WR avivmi s experu e £ned the ratie of shpls bEY of each type iy 80720 (power ourge
to pryment powes (espectiel/).

£ Applance Prokicfon Phs being feghaced by AppianceQuard = both now combined infi replacement complete.

5, Equiguatd program ndded hn Ocloder 2007

Customer Care Chatptbacks Nov 2009 xis/BRing Chargiback Summary k
e dfres]
AFFILIATE AUDIT - AUDIT REQUEST No. 34 ’ CONFIDENTIAD- P
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REPORT: 0X13-001-081219

COMPANY : 01

LEDGER

DATE Jvi PAGEF SRC  STATUS

200812 31 00%0 65000 COMELEIED

o APPROVAL INFORMATION

DATE

REMARKS: 2008 SURGESHIELD ANNUAL RENT EXBENSE

~ACCOUNT-
SEL D/C WO ER OMF SEC/U
«++> D 02706 099 000 3400
+#4> ¢ 01612 092 000 0000
«x+x ¢ Q0000 000 241 3100

Loc

0078
0503
0899

BATCH TOTAL:

qu
l

/9-/0 ¥

FE FLORIDA EOWER E LIGHT COMPANY PAGE 002
ON-DEMAND QUERY REPORT
—— POSIED —— ACCRURL SCEEDULED INFORMATION —-
DATE cYc REVERSE START DATE STOP DATE FREQUERCY
HO (ROT SCHEDULED)
o e ENTERED/LAST CHMANGED INFORMATION ——— — EXCEPTION APPROVAL INFORBATION —
DATE TIME PERSON 10C SECT DAIE TIME PERSON
2008-12-19 15.24 NELLY PALMM 0009 0046
% NOTB: THIS IS A PSEUDO TRANSLATION- —_—
FAY e BUCS TRANSLATION ————— "
5 AMOUNT EAC 1LOC DESCRIPTION GL ACCT WO ER .LOC PL ACCT BAC PERCNT TYPE
639 2008 SURGESRIELD RENT EXP 146,906 00000 000 0078 000.0000 *** 100.00 HOOP
676 2008 SURGESHIELD RENT £XP 163,000 00000 000 0503 D00.0000 *** 100.00 HOOP
750 2008 SURGESHIELD RENT EXE
OTAL ENTRIES: 3
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2008 Annual Stores Expense Associated with Handling Surgeshield Device Inventory
{rormab'o ed by Gus Do ez, FPLES Surgeshle/d product Mgr, and Scolt Velasco, FPL Acclg
e T L RIS 26 B

minqu
T R i ORISR

Py

Description - Expense related to FPL Storercoms, incumred by the Surgeshleld program when FPL Storerooms store FPLES' Surgeshie
Expense is delermined by taking maximum storeroom space used

Id devices.
to store devices and applying an annual rental fee and taxes
as instructed 1o be calculated using FPL Accounting methodology.

pr B ik B LN Annual rental Tee per E F & 'lt ‘
é{ ax}%gﬂ iﬁs&%%u : square footage - Calculated Rental
. Storeroom used In 2008 Locatlon ..iﬁ?éﬁma_r,ﬁ cotagenoteits note 2 Expense Tax Rate - note 3 Tax Expense Total Expense
Flagler Flagler County 8.75 5 T0% $
?5 \éVestDade Miami Dade County 17.43 $ 7.0% 3
entral Broward Broward 16.68 s 60% § -

4  Gladiolus Lee County 14.25 L3 60% S

S Royal Palm Palm Beach County 14.25 $ 65% $

(%) 3 3 )
=2 Enbry: 7] L[
P T Dr,2706-99-000:340-078639 . - -
q : Cri1612-92:000-000-503:675 . ..

o i o\ 2e1 310999780

—
: = g
; oa eslirhd L] “&'
2) Annual.refitzl fee fersqual 3g¢ ed | t annual ! i
rental rate;recelyéd monthiy frori Corporate Real Estate, ; L ey : %‘) [=}
3).Tax rate obtained from State of Florida we site “In¢lud pecific county where storeroom 1 8
4) Tax.axpanse credited to Account Number 24131 90" and Description "Spaca UL Q'SE j =
expense Incurred;by FRLES Surgeshield product chrg rder m
il [
2 g »
<> B
Joo 44=9 s ekplowalicy o ©3
—_ «d o e
2z~ )
Q
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ég WQ’ 0‘/% o009 Cﬁ%@ Sqvate 5/00/7/?_ =
ad At a(/é% )
=
=
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&
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w—- ) 2008 Storeroom Rental Exp Assoc with Surgeshleld Inventory 12-12-08 FINALxXls 12/17/2008
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FrL
Audit of Affiliated Transactions Florida Power & Light Company
Dckt@# 100077-El, Audit# 10-207-4-1 Docket No. 100077

e 12!31!2009‘82?{7 Audit Request No. 57
_ *  Interrogatory No. 1
Title: S'Ul(&w Page 1 of 1
Q.

1) The emails which document the square footage used. please explain why the 2009 square
footage 1s much less than 2008.

2) The CRE Space Allocation Report, Industrial Market per square foot. Please explam why the
fee is less for most of the counties in 2009 than in 2008,

A.

1. In 2008, the square footage assigned to the specific FPL Storerooms that house Surgeshield
equipment was estimated. In 2009, a physical audit was conduced by FPL and FPLES of this
storage space, resulting in revised square footage amounts for three out of the five FPL
Storerooms used to house FPLES Surgeshield equipment.

2. When the space review was performed for 2009 it was discovered that the rental rate being
used was the rate for office space, not warehouse space, which is type of space that houses the
Surgeshield equipment. The rate was corrected for 2009 but due to the immateriality of the
amount it was decided no prior year corrections would be processed.

)y/&( Se +00% gas M@v&%d

LSy et approk o8
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PEPORT: 0X43-001-0891214 FE FLORIDA FOHER & LIGHT COMPANY PAGE 002
ON-DEMAND QUERY REPORT
COMPANY : 01
LEDGER ——= POSTED w— ACCRUAL SCHEDULED INFORMATION ———
DATE  JvH PAGE! SRC  STATUS DATE &xe REVERSE START DATE STOP DATE FREQUENCY
200812 31 0061 65000 COMPLETED HO ({NOT SCHEDULED)
~——er—ee APPROVAL INFORMATION ————rmmeee o ENTERED/LAST CHANGED INFORMATION ————w~ ——— EXCEETION APPROVAL INFORMATION -~~~
DATE k4 : SON . DATE TIME PERSON LOC SECT DATE TIME PERSOW
0009 0046

/M 2008-12-14 15.18 NELLY PALMA

REMARKS: 2009 ANNUAL STORES EXPENSE ASSOCIATED WITH HANDLING SURGESHIELD

DEVICE INVERTOQRY/

A

~ACCOUNT- 1 PAY
SEL D/C WO ER (MP SEC/U LOC . AMOUNT EAC 10C DESCRIPTION
“**> D Q2706 099 QU0 3400 0078 '/ 639 2009 STORES EXPENSE
%4> € 01612 082 000 0000 @503 676 2005 STORES EXPENSE
*+4> C 00000 000 241 3100 0299 790 200 STORES EXPENSE TAX
q ; -BATCHB TOTAL: ‘ TOTAL ENTRIES: 3

[

5t

~————-NOQTE: THIS IS A PSEUDO TRANSLATION
~—e—— BUCS TRANSLATIONW
GL ACCT WO ER LOC 'PL ACCT EAC PERCHNT TYPE
146.906 00000 000 0078 000.0000 **+* 100.00 NOQP
163.000 09000 000 0503 000.0000 *** 100.00 NOOP

Nt

375 0 ehL

600¢/LE/CL AL

7 159

?@é
o

Qnﬂ\qﬂ{h ”

L-#-20Z-01 PNy '13-220001 #°d
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QA4



€ "ON 1S3N03Y Liany - 11anv 3144V

TVILN3AIINOD

h

2008 Annual Stores Exp
Information

ST L
'
A

ense Associated with Handling Surgeshield Device Inventory
%J_g ided D:Y.. L_L_.-_ig‘qgr_g.g_e:,ﬂFPL&'_S Sq'rggasfy'efa’.p duct Mgr, and Elizabeth Foudy, FPL CMA Accly )
: 2 ¢ J-{F B L 2 e '].', i J"’T‘L— i Ek T.'-;»,. 5::: .'rni%:ﬁﬁi.géiiﬁ:i_s.---ad’.;;'j ’2[:';.':‘

Y
B

Description - Expenses are incurred by FPLES' Surgeshield program when FPL Slorerooms provide slorage space for the Surgeshield program devices.
Annual expense Is determined by taking maximum storeroom space used 1o slore devices and applying an annual rental fee and related sales tax.
This process is standard FPL Cost Allocation methodology for charging for utility space utilized by afflliates.

£
A B i EMax;Space uSed durliigi Annual rental fee per 3 (= ‘H: ‘
uar tage
5 £

Bldg square footage - Calculated  Tax Rate - note
Storeroomused in 2009  Code Location note 2 Rental Expense 3 Tax Expense Total Expense
| Flagler BN1 Flagler County 9.75 5 70% $
Z  West Dade MWEQ2 Miami Dade County 8.54 $ 7.0% §
3 sunrise FL402 Broward County 5.95 $ 6.0% $
4 Gladiolus FM401 Lee County 7.10 $ 6.0% $
S Royal Paim RP101 Palm Beach County 7.68 $ 6.5% §
b s s ;
T ——C
-3 Adjusting Journal Entry Recorded as JV 31: Q ! IO :
g Dr. 2706-99-000-340-078-63% 3
q Cr. 1612-92-000-000-503-676 3
10 Cr. 241.310-899-790 §
Notes:

1) Square footage space estimated by Luanda Lee, PMOQ, email dated 12-01-09.
$er - , -
_,{f/ é)@_/ co's LCL‘C#D / MQ/Z/&&U ) y
ag’ Sgecs %:)D/& Vol ,_/aALBO .

"7 oy ers VL0 ShL

Yedicec! 1n 3009

)

A3

[) (y 2008 Storeroom Rental Exp Assoc with Surgeshield Inventory - FINALxls 12/14/2009
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REPORT: 0X43-001-081211 IE FLORIDA POWER & LIGHT COMEANY

ON-DEMAND QUERY REPORT

COMPANY : 01

LEDGER ~——~ POSTED —— ACCRUAL ~e—— SCHEDULED INFORMATION =——-
DATE  aVI PAGEEF SPC  STATUS DATE cxe REVERSE START DATE STOP DATE FREQUENCY
200812 31 0058 &5000 COMPLETED O (ROT SCHEDULED)

e APPROVAL INFORMATION —mmesm——s  ——mm——— ENTERED/LAST CRANGED INFORMATION =mem———=

DATE TIME ERSON DATE TIME PERSON LOC SECT
% ; 2009-12-~11 10.40 NELLY FALMA

0009 0046
REMARKS: TO RECORD CEARGES FOR OFFICES. CUBES, FURNITURE AND EQUIEMENT EFCR
FPLES FOR DEC 2009. DETAIL PROVIDED BY, DENRIS JOBNSON.

5 i

~ACCOUNT - PAY B
SEL D/C WO ER P SEC/U 1OC = } EAC 1OC DESCRIPTION GL ACCT
+#»> D 02830 D9% 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
«++> D. 026850 093 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
#++> D 02851 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
«n+3> D 02856 099 Q00 3400 0078 639 FPLES SPACE & EQUIP 146.906
«®x*3 p 00081 095 D00 3400 0078 639 FPLES SEACE & EQUIFP 146.906
«%+> D 02830 093 000 3400 0079 639 FPLES SPACE & EQUIP 156.906
a44s D 01201 099 000 3400 0078 639 EPLES SPACE & EQUIP 146.906
~44% D 00206 099 00O 3400 0078 639 FPLES SPACE & EQUIP 156.906
%+4» D 00077 089 000 3400 0078 639 FPLES SRPACE & EQUIP 146,506
44> O 02845 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,506
w%4> D 02872 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
«%#> D 00083 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
«++> D 0023) 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
*«4> D 00204 098 000 3400 0078 638 FPLES SEACE & EQUIP 146,906
«4%> D 00256 099 Q00 3400 0078 639 FPLES SPACE & EQUIP 146.906
«x+» D 00324 059 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
#+4> D 00275 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
*a%> D 00244 099 000 3400 0078 639 FPLES SBACE & EQUIP, 146.906
%4> D 00245 099 000 3400 0078 639 FPLES SEACE & EQUIE 146.906
+x#> D 00331 099 000 3400 0078 639 FPLES SBACE & EQUIP 146.906
##+> D 02706 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
«=%> D (0239 099 000 3400 0078 639 FPLES SPACE & EQUIF 146.906
«x4> D 02820 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906
s++4> [ 02831 089 000 3400 0078 639 FPLES SPACE & EQUILP 146.906
4% D 02830 0995 000 3400 0078 639 FPLES SPACE & EQUIP 146,906
#%ax p 02830 099 000 3400 0078 638 FPLES SPACE & EQUIP 146.906
+%<> [ 02831 0S9 000 3400 0078 639 FPLES SPACE & EQUIP 146.906

Soo ¢l
Y /o

PAGE 002

. EXCEPTION APFROVAL INFORMATION -—

DATE

WO ER
00000 000
0ggoa 000
oooaoo 000
00000 000
00000 000
00000 Q00
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
00000 000
ooooo Q00
00000 00O
ooooo 000
06000 000
00000 000
00000 000

fev 6]4@(4,@’(51{ a4 /‘%Ef-//.;g%czc/az\

TIME EERSON

10¢ PL ACCT EAC PERCHT

0078 000,0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
QD78 000.0000
0078 000.0000
Q078 000.0000
0078 000,0000
Qo78 000Q,0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000,0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000,0000
0078 000.0000
0078 000.0000
0078 000.0000

&% 100.00
444 100.00
%%+ 100.00
*®*% 100,00
%« 100.00
«=% 100.00
w#% 100,00
+*% 100,00
#4% 100.00
w% 100,00
%% 100.00
“*+ 100.00
%2+ 100.00
#4% 100,00
*++ 100.00
*x% 100.00
*+% 100,00
*=+ 100.00
*4* 100,00
4=+ 100.00
%% 100,00
++= 100.00
=+ 100.00
4+ 100.00
#+4 100.00
wx% 100.00
=4% 100.00

————-NOTE: TBIS IS A PSEUDO TRANSLAT ION———=—
—em BUCS TRANSLATION -

TYPE
HOOP
RooP
HOOP
NOOP
noop
NOCOP
ROOF
HOOP
HOOR
ROOP
ROOR
NOOP
NOOF
ROCP
HOOP
ROOP
NOOF
NOOP
NOOP
NOOR
NOOP
WOOP
HOOP
NOOP
HOOP
HOOF
NOOF

800Z/1e/2L JAL
L-#-L02-01 #1PnY 13-220001} #4400
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REPORT:

0X43-001-091211
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w

B

D

D
D
D
D
D
D
D
D
D
D
o
D
2]
D
D
b

D
D

D

D
D
D
D
D
b
D
D
D
D
D

D
D
o
D
1
D
o]
D
D
D
D
D
D
D
D
D

04435
Q2831
02831
02831
02831
02831
02830
02830
02830
02830
02830
02830
02830
02830
02831
02830
00324
01201
02845
00077
02872
00245
00231
00083
00204
00208
00275
00256
00244
00331
00075
00070
00272
00076
01070
oo21i6
00352
00214
00084
00251
00289
J0260
00268
00361
02631
03120
02830

ER
039
059
099
089
089
038
093
099
099
0399
099
088
099
099
099
Q9%
099
098
099
099
098
099
093%
098
093
fal:3-}
088
059
059
1h-1]
099
0sg
098
0ss
083
D98
099
099
0ss
ass
033
(h-E ]
099
095
033
093
099

~ACCOUNT~

L=
000
000
000
000
000
000
ooo
o00a
000
o000
000
000
000
000
000
000
000
000
ooo
000
oo
000
000
000
000
oo
000
000
Qa0
000
Q00
aoo
000
009
000
000
000
00
000
o000
0090
ileled
ooo
Q00
000
ooo
000

SEC/U 1OC

2200
3400
3400
3400
3400
3400
2600
2600
2600
2600
2600
2600
2400
3400
3400
31400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
3400
5000
3400
3400
3400
3400
3100
3400
3400
3400
0700
3400

0365
0078
0078
0o78
0o78
0078
oo7e
0078
Q078
o078
0078
0078
0o7s
o078
0078
Qo738
0078
0Q78
0078
0078
0078
0078
o078
0078
Qo078
0078
0078
0078
gaze
0078
0078
o078
o078
D078
0078
Q078
0B37
0078
o078
o078
o8
0078
0078
Qo7e
ao7s
0022

ao7e

FE

fr

FLORIDA POWER & LIGHT COMPANY

PAY
g EAC LOC DESCRIFTION
639 FPLES SPACE
639 FPLES SPACE
6§39 FPLES SPACE
839 FPLES SPACE
639 FPLES SPACE
633 FPLES SPACE
633 FPLES SPACE
638 FPLES SPACE
539 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
633 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
E38 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
635 FELES SPACE
633 FFLES SPACE
639 FPLES SPACE
639 TPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
838 FPLES SPACE
635 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FELES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
638 FPLES SPACE
639 FPLES SPACE
638 FELES SPACE
639 FPLES SPACE
633 FELES SPACE
633 FPLES SPACE
639 FPLES SPACE
795 FPLES SPACE
623 FPLES SPACE
639 FPLES SPACE
638 FPLES SPACE

" n
s DO DD mhmBnD O DD bbb D oD

reeprORRAONOADO BN nhn

ON-DEMAND QUERY REFORT

EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIE
EQUIP
EQUIP
EQUIP
EQUIF
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIR
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIF
EQUIP
EQUIE
BQUIP
EQUILP
EQUIP
EQUIZ
EQUIP
EQUIP
EQUIP
EQUIR
EQUIP
EQUIP
EQUIP
EQUIR
EQUIP
EQUIP
EQUIP
EQUIP

PAGE 003

~—=—-NOTE: THIS IS A PSEUDO TRANSLATION~——--

GL ACCT
146.306
146.9086
146,906
146,906
146,906
146.506
146.906
146,906
146.906
146.906
146.906
146.906
146.906
146.806
146.906
146.906
146.%06
146.906
146.506
146.806
146.806
146.506
146.906
146.906
146.306
146.906
146.906
146,906
146,506
146.906
146,906
146,906
146.906
146.906
146,906
146.906
146,906
146.906
145.906
145.906
146.906
146.906
146,906
146.906
146.306
146.906
146.806

wo

aag0e
00000
00000
00000
00000
{0000
00000
00000
00000
00000
00000
00000
00000
[efelolols]
00000
00000
00000
00000
00000
00000
00000
44000
ooooo
0pooo
Qo000
00000
00000
Q0000
20000
00000
00000
00000
0Qoo0
00000
0gooe
00000
00000
00000
00000
00000
00000
00000
GGeo0
00000
00000
00000
00G00

ER

aeo
000
000
000
000
o000
000
000
000
000
000
000
000
oop
oo
000
000
ooo
000
000
000
ope
000
000
000
000
poo
000
Q00
000
Q00
000
000
000
oo
aco
0oo
000
000
000
000
000
ooe
000
000
ooc
000

LoC

0365
0078
0078
o078
0078
D078
0078
0078
aars
0078
0078
0078
0078
po7e
0078
0078
ao7s
0078
0078
0078
0078
0078
0078
0078
0078
0a78
0078
po78
0078
po78
Qo748
0078
o078
no78
o078
on78
0078
apl8
0078
Q078
aors
0078
o078
0078
o078
0022
o078

PL ACCT
000. 0000
000.Q000
000.0000
000,0000
000.0000
000, 0000
000.0000
000,0000
000, 0000
000.0000
000.0000
0000000
000.0000
000. 0000
000,0000
000.0000
0a0.000G
000.0000
000.0000
000.0000
000.0000
000. 0000
000,0000
000.0000
age. 0000
000.0000
000, 0000
000.00CG0
000.0000
000.0000
000.0000
000.0000
000. 0000
000.0000
0D0. 0000
000.0000
000. 0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.9000
000.0000

EAC
R
LA
L]
i
whR
Nhh
R L]
EELY
LA
whw
wn
ey
-
L]
KR
"k
aen
-t
wen
L3 4]
R
Fkh
-k
awk
e
kv
2L

b

nn
an
ok
ah
i
Ll
L]
*w
LRSS
had

PERCHT
100.00
100.00
100.00
100.60
100.00
100,00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.400
100.00
100.00
100.00
100.00
100.00
100.00
100,00
100.00
100.00

100.00°

100.00
100.00
100.00
100.00
100.00
100,00
100.00
3.00.00
100.00
100.00
100,00
100.00
100.00
100.00
ieg.00
100.00

e BUCS TRANSIATION —=mmmermemm e

TYFPE
HOOP
Hoop
NOQP
faelel
NOOP
ROOP
HOOP
HOOP
NOOP
HOOP
Noop
NOOP
‘HOOP
Noop
ROOP
NOOP
HOOP
HOOP
HOOP
NOOF
HOOP
NOOP
WOOFP
HOOP
FOOP
[ole):4
HOOP
HOOP
NOOP
HOOP
HOOP
HOOP
NOOP

‘NOOP

jiiale) 4
HOOP
HOOP
Roop
ROOP
Roop
Noae
RooP
HOOP
HQOP
HDOR
NOOP
NOOF



REPORT: 0X43~001-081211

SEL D/C %O
***> D 02830
AR D Dza3n
**e> D 02830
%4> D 02830
ey D 00075
*+*3 D 00070
®4+> D 00272
%743 D 00076
I»  T*> D 01070
n  ***>D 00216
Tl 4%exp 00352
£~ e~*>D 00214
>  ***> D o0084
— *+*> D 00251
M x««> p 00269
pel *+4> D 00260
C  ***>D 00268
T ***>D 00361
D > D 02830
. wr*x D 02831
> oD 02830
c “et> p o 02830
5 *44%> D 02830
ey w**> D 02831
= +++» D 02831
AN “tY> D 00075
M #*%> D 00070
O  ++>p 00272
C  4++> D Q0076
A ***> D 01070
- "*™> D 00216
“4%> D 00352
g **%> D QD214
b +*%> D 00084
W ***>D 00251
42 wiv> p o 00269
“x*> D 00260
%> D 00268
Ay D 00361
s+ D, 02830
*x%> D 02830
44%> D 04435
4> D 02830
%4> D 02831
“44> D 02830
445 D 01350
*hax D 00365

TvILN3dIENOD

—,

<
9

=/

ER
033
(131}
098
083
099
098
098
099
o1:1-]
09¢
0958
03%
099
083
098
059
099
089
03%
099
088
098
099
0ag
03939
039
038
09%
059
099
099
099
099
099
039
099
038
0889
098
089
029
099
089
099
0sg
089
(3]

~ACCOUNT -
4P SEC/U
000 3400
000 3400
000 3400
000 3400
DOU 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 5000
000D 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 2400
000 3300
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 3400
000 5000
000 3400
000 3400
000 2400
000 3400
000 3400
000 3400
000 3400
000 3300
000 0100
000 2200
000 3400
000 3400
000 0100
o0 1000
000 7500

Loc

0078
0078
0078
0078
0078
0078
0078
0078
0078
0078
0897
0078
0078
0078
o078
0078
0078
0078
0078
0078
0078
0078
0078
0078
0078
0078
o078
0078
0078
0078
o078
0897
0078
0078
0078
0078
0078
0078
0078
0078
0078
0365
0078
0a78
0078
08987
0897

FLORIDA POWER & LIGHT COMPANY

ON-DEMAND QUERY REPORT

FE
A PAY
(7 AMOUNT EAC LlOC DESCRIPTION
639 FPLES SPACE
639 FPLES SPACE
639 FPLEG SPACE
QC\ 639 FPLES SEACE
639 FPLES SPACE
635 FPLES SFACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES BPACE
639 FRLES SEACE
639 FRLES SEACE
639 FPLES SPACE
639 TRPLES SEACE
639 FRPLES SEACE
639 FPLES BPACE
639 FPLES SEACE
639 FPLES GPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SBACE
639 FELES SPACE
639 FPLES SEACE
R 639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 TRLES SPACE
639 FPLES SPACE
639 FPLES SFPACE
6389 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLEG SPACE
839 FPLES SEACE
639 FPLES SPACE
639 TPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
639 FPLES SPACE
6? wy 639 FPLES SPACE
638 FPLES BPACE

)

&
&
19
&
&
&
1
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&
&

&

&
&
&
&
&
&
&
&
&
&
11
&
£
&
&

[

EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIF
EQUIP
EQUIF
EQUIP
EQULP
EQUIP
EQUIP
EQUIP
EQUIP
EQULP
EQUIP
EQUIP
EQUYP
EQUIP
EQULP
EQUIE
EQUIP
EQUIYP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIE
EQUIP
EQUIP
EQUIR
EQUIP
EQUIR
EQUIP
EQUIP
EQUIE
EQUIR
EQUIP
EQUIP
£QUIE
BQUiP
EQUIP
EQUIP
EQULP
EQUIP
EQUIP
EQUIP

PAGE 004

————_NOQTE: THIS 15 A PSEUDO TRANSLATION--——-—

GL ACCT
146.906
146.906
146.906
146.506
146.906
146,908
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146,906
146.906
146,906
146.906
146.906
146.906
146.906
146,906
146.806
146.306
146.906
146.806
146.906
146.906
146.9206
146,906
146.906
146.906
146.906
146.4906
146.906
146.806
146.4906
146,906
146.806
146,906
146.906
146.906

WO

000Q0
0cooo
00000
00000
00000
00000
00000
Qo000
00000
oooao
00000
00000
00000
00000
00000
00000
00000
00000
00000
0ooo0
00000
00000
00000
00000
00000
00000
00g00
Q0000
00000
00000
00000
00000
00000
00000
goooo
00000
00000
00000
00G00
cooeo
00000
00000
QQooo
00000
00000
00000
00000

ER

000
000
000
000
000
000
000
000
000
000
ooo
000
000
000
ooo
000
000
000
000
000
000
000
000
gop
oao
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
000
oo

LoC

0078
0078
0078
0078
0078
0078
Q078
0078
o078
o078
0078
0078
0078
0078
o078
0078
0078
0078
0078
0078
QD78
0078
o078
0078
o078
go78
0078
0078
0078
0078
0078
oo7a
0078
po78
ao7e
0078
0078
[sReark:}
0a78
0078
0078
0365
0078
00786
0078
0897
0897

PL ACCT
000.,0000
000.0000
000.0000
000.0000
000.,0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
900.0000
000.0000
000.0000
000, 0000
000, 0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
006.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
600.0000
Q00,0000

mam e BUCS TRANSLATION —

EAC

e
"
ey
ER 2
ek
ank
.
wh

Ea i

PERCNT
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00

TYFE
NOOP
NOOP
HOOR
HOOP
NOOP
NOOP
NOOP
NOOP
Noop
HOOP
NOOP
HOOR
ROOB
NoOP
NOOR
NOOP
NOOR
NooR
NOOP
NOOP
NOOP
NOOB
NOOP
NOOP
HOOR
HOOP
ROOP
NOOP
HOOP
HOOP
NOOP
MOOP
NOQFP
HOOP
NOOP
HOOP
NOOP
NOOP
NOCP
HOOoP
NOOP
NOOP
NOOP
HNOOP
HOOP
NOOP
HooP



AUl o1 Attiiated | ransactions

\% 0

Dckt# 100077-El, £/ ‘t# 10-207-4-1
1 21’ 3 B AO 4 (/
olo ; T F ¥
Tite204 Spaco + fqu §
Guslemer Service - FPL Energy Services tIE 17 -*- T l.p
FPLES Employee Dstall for REN:I’ CALCULATION 2009 P Zu0 Rstes
FPLES FLOOR SPACE AMD EQUIPHIENT USAGE (o] Ofea) §
s Cukdde| §
i Deskiop] 3
j v 2) cSE Laphop| §
AOB
SCSHFO
1 Jacqueline Cabye T
) liem ) Charpt lakermal
Cfice [A.coount Di1 bibuten JComment
Cuoblels 2830-19-000-24D-LT 8 Jacqueline Cabeern
Spaee, Cublda 2850-95-000-240-078 Jaoguelae Cabiers
Work Buaton 225§-$5-000-340-078 Jatquetna Cabresk
Lap Tep 2856-55-000-240-078 Jacquelne Cabrere
Sublolal 008 1-90-000-3{0-078 Jaequeine Cabrenn
Stale L Local Tax Rale
Stale & Local Tar Ameunt
Anncl Amganl
RP Graesie!
P Co
2030-99-000-3D-I7 8 Or RP Gragesel
Space, Cubide 120§-95-300-240-078 * o RP Omrisel
Wock Stron H [+ RP Onasxel
Lap Tep [+ 4 RP Graesarl
Sublotal Or RP Orsessed
State 4 Local Tax Rale [+ RP Graessel
State & Loca! Tax Amcon( b RP Onesadd
Annual Amsual Dr RP Graeseel
or RP Oraessed
Dr AP Graessel
£3125-55-000-340-078 Or RP Gragesed
- (276-99-000-3{0-078 [+ RP Gruesasd
024 4-99-000-2{0-078 Dr RP Grasscel
0245-95-000-H0-078 br RP Griesse
013 §-59-000-240-078 br RP Graves#l
Joe Hastor
T~ THEREER e Infermation
Ofice | Accocnt Diskiout Type
Cublde 2706-95-000-3 {0-078 x
Space, Cublele 0215-4-000-340-0T8 Dr
Véerk Slavon 2810-99-000-340-0T8 2
Lap Top
Sutiela
Stals & Locu TaxRats
Suls & Local Tax Amoual
Annual Amcunl
Jesse Revilla
ftem & Intormalion
Ofipe AseountDiskibusien | [Commsat
Cublde 2019805034001 Jusus Reviia
Spase, Cublds
\Nork StaSon
Lap Top
Sublotd
Sulc & Local Tax Rala
J Shale & Local Tax Amaun!
Annuial Ameunt
duirde Card el
Mem __ . Churge Inlormaton
Account Disbibuson [Cogwnenl
Cubldle 2030-9%-000-3£0-078 duirdo Cardalles
Spuce. Ofice 3
Wock Slavon es N -
Lap Tep .
Sublalal
Slala & (ocal Tox Rele

State & Local Tar Amount
Annual

dettery Thot
Ite
Ofice
Cublds
Spaee, Cubide
Wik Staton
Lap'Top
Sublisl

cs
an .
7]
H
1
°
o

Etals & Local Tax Rate
Sute & Local Tax Amounl
Annwal Amsusl

Leri Pertulo
L __lem
Qfiee
Cublde
Spaee, Cublde
VYork Slation

Shle & Lockl Tar Ameun|
Anntnl Ameund

[Rab Rixley

Space, Cublds
Work Station
Lap Top

Sublotal
Sule & Leca! Tax Rete
Stals & Lol Tas Arnounl
Annubl Ameun]

2630-95-D00-3L0-078 Jebery Tumad

2631-95-000-340-078 Loif Pezndo

aipe lnlormaten
1 Distritxnion |
5

Jypt  |Commenl
Or Rob Ritley

dplodaley).

il

s wa.: 'no‘f‘ a,uabiéd looe LAY (#d(gé?fw
JOK TS e avdded. Les dd-l.

O vy 1SR Ty LT uo.n-nmvnmu-:mrnzlnmmmuurun-arw,a.wmmﬁu.nc.t
P wld | $U164008
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£ |

FPLES Employee Detall for RENT CALCULATION 2008
FPLES FLOOR SPACE AND EQUIPMENT USAGE GO :
Juoe
[T Dgrlag §
cse Laptepl ¥
AoB
SCSLFO

[2net Khovry [ oo _
flem ., . 9N {Ghage Informakien
Qfice 0 Account Disyibuton Typs .
Cublds 1 243)-95-000-0{0078 53 Janti Koy
Space, Cublde 1
Wodk Stafon o
Lap Top Q
Sublotal
Stte & Local Tax Rite
Stale 4 Local Tax Ameunt
Anoual Ameunt

{Melanie Yucker

Mem

Ofice

Cublcle

Space, Cublde

Work Slaton

Lap Top

Sublotal

Stale & Lotal Tax Rale

State & Local Tax Amounl
Annui) Amount

i
2831-35-006-340-074 Melanle Tucke!

asichon I

Cubldy 2831-95-000-340-078

Spaca, Coblcdy
Werk Staieq
Lap Top
&ublotal
Siste & Local Tax Rate
Stale & Lotal Tax Amount
al

2631-93-000-340-07T8

Spice, Coblde
York Stafon
Lap Tep
Sublotal
Sisle & Local Tax Rale
Siale & Local Ty Amounl

{Charge informabon
rAccoun Distiouton
283195-000-2(0-078 Tduria Bacl

Slate & Local Tax Rale
State b Local Tux Amount
Anoual Ameunt

[Pedro Gazcta
ftem

Churge Infermaton
hccount Dlabibofen | Typs [commeal

2830-99-000-260-078 [+ Pedro Oarcia

Once
Cublde
Space, Cublds
VWork Slavon
Lap Top

Sublatsl
Stale & Local Tax Rste
Stats & Looa! Tax Aroounl
Aol Ameunt:

{Tend Taliale 1
Wem ___ . t
Ofact
Cublde
Space, Cubide
Work Btatien”
Lap Top
Sublatal
Stale & Local Tax Rule

Charge Inloamaton
Accoun! Dibibaten | Type _|[Cemvnent
2830-95-000-260-018 & Teni Talsle

Charpe inlormaton
Accoun] Dirriowton | Typs |Comment
) 2830-99-000:260-078 [+3 Gabde] Quntang

Stale & Local Tux Rate
Suale & Local Tax Amsunt
Anrwal Amaunt

et 1, Dl 58 FFLES oo arplers s tbeta¥ bor B3 ~Dv1 WODr% | Laethy TPLES Rark Cike

CoOscwmarts 408
Fr2ote|12nbaws

Piemt i

AFFILIATE AUDIT - AUDIT REQUEST No. 34




CrDaorrss 1A B4 gy sV L) S TACI T rpart 1y Intamal FIECactire OuLepd 7RV Q00 FPLES Rast Lophara s o

P ol 8 120000

EPLES Employee Detall for RENT CALCULATION 2009
FPLES FLOOR SPACE AND EQUIFMENT USAGE - 6o
A Jum
. Fl4
A C3E
° AOB
SCS-LFO

[Vem Beck
Mem
Ofice
Cutdcle
Space, Cublde
Work Stafiea
Lap Top
Bublow)
Slale & Lecal Tax Rate
State & Local Tax Amount
Annual

2830-55-000-260-07 8

Stale & Local Tax Rate

Gpace, Cublde
Work Stifien

Stale & Local TaxRale
State & Local Tux Arnsunt
Anousi Ameunt

[Chatpe iniormasen
Atcount Destridurtion

L tiem
B
2030-95-000-310-0T8 Kathiesn Acaman

State & Local Tax Rate
Stale & Local Tax Amounl
Annual Ameun]

23)0-95-000-340-078

Subtotal
Stite & Local Tax Fate
Stale L Local Taz Amount
Annunl Amount

[Chaige Intesrnaton
Account Digkirsen | 1ypec  [Commént
2415.59-000-340-678 D <Joseph MchEELn

Shite & Local Tux Rale
State & Local Tax Amount
Annunl Ameual

Donnx Campbell
flem .

Dfce
Cubice
Space, Cublds
York Stsbon
Lup Tep
Sublobl
Stste & Local Tax Rale
Stale & Local Tax Ameunt
Amoury

0276-43-000-340-078
0256-95-000-3{0-071
0244-99-000-2{0-078
0334-59-000-040-072

sublolal
Grund Tolal

QUORRRRRRIRRRIRRY

a1 Jor B3 - Das 2008 % J kbnrdy FPLES Ract Cakd

AFFILIATE AUDIT - AUDIT REQUEST No. 34
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EPLES Employse Detal for RENT GALCULATION 2008
FPLES FLOOR SPACE AND EQUIPMENT USAGE

Ch

3
Cutide|$
Des 3

3

[FPLES Gonnect Survicas [iFo.scs }

{Cemment

i

(Acoount Distibadion |

Spaca
] 00T6-95-000-340-078 Or FPLES Cannec] Byes
0070-99-000-340-078 =3 FPLES Connecl Sves
Subtetdl 0272-95-D00-240-078 Or FPLES Conned Svos
Stats & Lecal Tz Rale 1076-39-000-340-078 br FPLES Connecd Svee
Stite & Lecal Tax Amounl 1070-93-000-3{0-D74 Dr FPLES Connecl Svet
Anaual Amounl 2216-$3-000-340-078 br FPLES Connecl Syt
0352-59-000-500-887 Dr FPLES Conneel Bves
6214-9p-000-340-0T6 Or FPLES Connect Svea
005 1-59-000-3(0-0T8 o FPLES Connecl Sves
0231-95-000-240-078 Dx FPLES Conntdh Byes
0268-99-000-3 (0-0TE Dr FPLEE Connuct Sves
0260-53-000-340-078 Dx FPLES Covnrttt Sves
0263-39-000-340-074 Dx FPLES Comtel Svcs
0351-99-000-340-078 = 4 FPLES Cornect Syen

subtalal
Grand Tolal

Chasps Inkemation

Ci
2831-95-000-240-0738

State & Local Tar Rute
St & Local Tar Amount
Anaual Ameunt

Ehargs lakormaton

[Sebastian Loaba
| B Azzcunl Cridtouion |

tem
fice

o t
3120-95-000-070-U2Z Ox Echasvan Loalza

v $tats & Local Tax Rale
State & Local Tax Amovnt
Ancwal Arooord

Ch

2430-99-006-340-074 Guttavo Demnpuer

' X ) State kLocal Tax Rals

St & Local Tax Amaund
Aaniual Amount
[ares Benton
Charge Inkermation

liem
Ohce (FPLES Suppizd)
Cublde

2009500324 0-078

Space, Oflca
Work Suten
Lsp Top
Eublolal

Stale & Local Tax Rate

State b Local Tex Ametal
T Grand Tetal

pe Wyformnabon

“[Aceount DistibuSon p Commen!
- ZBIO-FB-LO0-340-078 Sats & Lecal Tex Rals

Stale & Local Tax Rate
Stale & Local Taz Ameunt

hocount Di 3 Comment
2230-59-000-340-0 Or Jamts O G

Space, CHce
Phock Suten
Lep Tep
Sublotal
Sute & Local Tax Rale
Stale L Loz Tax Amounl
Anvwnd Amsunt

s e B0 Elnga apCHp T soud e kg T srpaetry Iurmdl a1 o ont DutaalPICVIRALE KO8 FPLLE Kort Arrparzst dute V1o BE - D3 K082% Ry FPLES Rt Cak
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FPLES Employee Detall for RENT CALCULATION 2009
FPLES FLOOR SPACE AHD EQUIPMENT USAGE

A ©

Deydre Reyes i |
W

Qfice
Cublele
Epace, Offce
Vvork Buaion
Lap Tep
Subletal
Stale & Local Tax Rate
Shate & Local Tax Ametml
ool Armoun]

fem
Ofice

Cublda

Space, Cublde

York Stafen
Lap Top.
Sublota)
Stals & Local Taz Rale
Sule & Local Tax Amount
Arewal Amount

lck Delugy
lem
Ofce
Cublde
Spuce, Oficy
‘Wock Sation
Lxp Top
Sublotat
Stats & Loca! Tux Rale
Siate & Local Tax Ameont
Aneusl Amounl

{ijeten Eves
plae

.

Mem
Qfioe
Cublcie
Bpree, Coblde
Work Staten
LapTop
Sublotal
Stale d Local Tax Rals
Stale & Local Tax Amounl
Arausl

{Lovls Morap
| IS T Y
T T Ofice
Cubide
Bpiee, Ofice
Yiock Statien
Lap Top
Sublotal
Sute & Local Tax Ruls
Sl & Local Tax Amoonl
Anawnl Aol

lm = VWyna T
ltem ]

Ofica
Cublcle
Space, Cublde
Work Btation
Lap Tep
Sublatal
Stats L Leca! Tax Rale
Stala & Local Tax Amcunl
Annual Amoual

s hmx(mcm-m!vmx\ﬂmrﬂu Rircampugns desd

Sans
Fa3ela | 120N

AFFILIATE AUDIT - AU

Deydee Reyet
Dayde Reyis
Deydre Reyes
Deydes Reyen
Deycre Reyes
Deydee Reyzs
Deydrn Reyes
Deydea Reyen

Z230-95-000-30-0T8
0075-99-000-HD-LTE
0070-93-000-140-078
0272:43-000-3(0-0T8
00756-59-000:310-074
1076-99-000-10-0T4
0Z(5-95-000-240-078
0352-99-003-500-85T

TRROYRURREORRRES

0214-59-000-340-076 Deyéce Reyes
00Z-59-000-340-078 Dayrs Reyes
0261-55-000-300-078 Deydee Reyen
0269-19.000-10-074 Deydee Reyes
0260-43-000-340-074 Deyéen Reyes
0262-89-D00-10-078 Deydes Reyes
0355-99-000-340-078 Deydee Reyes

Grand Telal

Chasge lnformaton
Account Dasktuton
2431-30-000-10-07T8 or

[ Camvment
Rick Deluga

Grand Tolal |

Thaipeinkymabon
Ditibigen |
2530-9-000-340-078

Charge Inlermaton
Arcount Disbution T
2820-95-000-340-078 or

[Comment

M Wynn

Grand Totad

CON FIDENT{AW P

fot BF - Dyt F0QY ale | Lhareity FPRLE Rar Cole

DIT REQUEST No.
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‘ c DEF 6

FPLES Employee Datell for RENT CALCULATION 2008 [ ]
FPLES FLOOR SPACE AND EQUIPMENT USAGE GO Ofice| §
June Cubicle| §|
21} Deskien| §
CSE Laplop| §
Aos
SCSLFO L

Chge Inlarnation

Jerry Bo = SE
em Typs__JComment
Cfice 20831-59-000- 240078 bx Jerry Boty
) Cublde
Space, Cublda
Work Blafon
Lap Top
Subletal
Stals & Leca! Tat Aale
State & Local Tax Amounl
Anous) Amoual Grand Total
Theny More CSE Charge InformaBiog
ltem aw _ Accoum! Distibuto Tiet Comment
Ofica Z431-99-000-30-0TH Or Tim Moceine
Cublde
Space, Cublds
\ork Staion
Lap Top
Sublolsl
State & Local Tax Rals
Siate & Local Tax Amounl
Annusl Ameunt Grand Tetal
Barbar Jo 0o [Charge Informaton
them . _ .1 .91 [Acoount Cht ¥buB o0 Tip
Ofice [} 0T5-99-000-340-078 oy
Cutidt ] GOT0-99-000-340-078 4
Space, Cublde 1 0172-39-000-24D-078 Or
Work Stalioa ° Dx
Lap Tep ° Dr
Sublaul Dr
Slale & Locs! Tox Rale 57 br Barbasa Jordan
Bhie & Local Tax Amoont 0214-80-000-2 40078 br Barban Jordun
Annual Amtunl 0084-97-000-140-07¢ or Barbars Jordsn
0255-99-000-)40-078 Dr Barbars Jordan
0269-95-000-340-0T8 D Babara Jordun
0260-99-000-340-018 > Babers Jordan
0268-99-000-H0-DT6 b Baban Jordan
0361-99-000-340-0T6 ox Basturs Jordan

Chaipe Informabon

Account Dis bribarfion

Mary E Terpy ] csE
em . ... ..9n
Offer [
Cublds 1
Space, Cubicle 1
Yiork Glaten <
Lap Top [
Sublotal
Stale & Loes! Tax Rute
State & Lacal Tar Amount
Annual Ameunt

[Charge Inlezrration

Typs

2830-55-000-010-07¢ De

Space, Cublel
York Staon

Lap Top

Sublotsl

Biate & Loca) Tax Rate
State & Local Tax Armount
Annual Ameunt

Charge Inlocmaton

ector Sxmare . [
oy | Type [Comeent
4115-95-000-220-36% br Heclor Samasde

State & Local Tax Rate

Slate & Lecal Tax Amount
Aol Grand Total

1Chalpe Information
Azcount Dirbibunon Typ Comenent

{Patrick McEhanay | BT |
| — Dem | = .
Qhice
Cublde
Spuec, Cublde
Space, Ofce
Lup Top
Subtetal
Stals & Loca| Tax Rale
Suale & Local Tax Ameounl
Aneun) Arstunt

Mircos Saif 1 CSE
(- SRR R - RN
: ]

Ofice
Cublds

Gpaee, Ofioe

ork Suton
Lap Top
Sublotl

State b Loca] Tux Rake
stule & Local Tax Amount
Annual Amound

2830-95-000-340-078 o Patrick MeEmansy

Grund Total

Chage Information
Accouni Distibution TP Comment

2534-99-000-140-078 3 hurcos Salay

Chiige Inlormabion
Account Distibudon Comment

Bargu ule ]
o R S,
°
1
1
[}
°

2830-39-000010-078 Matquwia HicGauley

Ofics

Cublde

I Space, Cublde
Watk Staten

Lap Tep
Sublotd

Slste & Local Tax Rale
St & Local Tax Amocnt
Annual Amaunt

s plwiyLacs] £ Ltamal F14§Car uL DuDes WHVA AT 2008 TPLES KM ey ns dalaThet B3~ Dne 20001k | arthy TFLES Rurt T4E

AFFILIATE AUDIT - AUDIT REQUEST No. 34 CONFIDEN'I'IA\'-"LLE&,56 D(Q




Py 2120200

c D EF (

FPLES Employee Detall for RENT CALCULATION 2009
FPLES FLOOR SPACE AND EQUIPMERT USAGE GO Ofceld
$hune Cublde] §
FH Dessiop| 3
3

Comment
1350-85000-100-887 Raguel Siefles

Slate & Local Tux Rale
Suie & Local Tax Amoun]
Annaal Ameual -

1Ehirgs nfacraten
Atesunt Distibuben Commenl

(365-59-000-075-897 Reoe Kachleid

Siale & Local Tax Rule
Stale & Local Tax Ameont
Annual Ameunl

[Atex Brite 1__ao8 Chargs Intormakion
L= Tom [—a T
Ofies 7431-23-000-010-078 or

Caicly
Space, Cubldie
Vork Stafion
Lap Top
Eutlotal
Slle & Local Tax Rile
Shte & Local Tax Amount

Work Subon
Lap Top
Sublotal

Stale & Local Tax Rule

Slate & Local Tux Amtuot

Anousl Amount

(JehBames

Sun & Logal Tax Rale
Suate & Local Tex Amount
Annual Amolnt

Charps Informaton
Account CAstnbuten Type__ lComment
28)0-95-000-3{0-078 br Gtlsha Pel

Gelzha Pefl

Ghls & Local Yax Rate
Siale L Locw! Tax Ameunt
Anrwal

Chatgs Inlormuben
Asotunt Dhs kibauvon Bt Comment
I)W!W}ID'QUI [+] Emle Cevad

10‘0 v ‘65\\

State & Local Tax Rate
Stale & Loca) Tax Amounl
Anoudd

Commitnal

Hem
Ofice 2830-95-000-240-078
Cublde
Spuce, Cublce
WWork Stakea
Lap Tep
Subtotal
Shils & Local Tax Rate
Stale & Loca) Trr Amsunt
Anrn1l Amoual

%

g

Cnluewsarty 3nd B1Zrgirapipies SunapiiTamywy e Faan ot nd, Oza S HABRLIIN0R FPLES Merd ampldgus Sell o B« Duz 20m ks | Uty FPLES RIN Cak w
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| B C'D ik

FPLES Employes Detall for RENT CALCULATION 2008
FPLES FLOOR SPACE AND EQUIPMENT USAGE G0 Qftca
Hne Cubide
M Deskiop,
csE TR
ADB
SCSIFO
[Chargs lnlormaten, g
[ AccountDiskbuten | Type T _Comnenl TAfscation)
) Combin Al 1675-77-000-650-010 [ Ofice Fumnixe
lum —aw_._ 161592.000850.010  Cr Cublele Fumiaxs
Qfice Fumitae [] {57 £.2.000650-010 cr Space: Offces & Cubas
Cublde Fumniure L1 574-52-000-650-050 [ Space- SCS-LFO
"Space, Ofices & Cudes 52 {ET5-92-000-650-010 (=3 Work Stafon
Space - SCS- LFO 1 4615-92-000-650-010 & Lap Tep
Viock Slation 3 Sublotsl
Lap Top $
Subiolu [+~ Duds Counly Taxex
Cr LEE Counly Taxes
Stita & Local Tax Amound Cr Dad Counly Tares - SCSLFO
] Paim BeacvFL Myen Covaly Taxes
Varlous - ABOVE Dr, FPLESVAP
chedk $

DADE COUNTY
Jacqueing Cubrecs GO
R P Ormeasel GD

T il B
GO

Tuxable Baze
Stits & Local Tax Rtz

Btals &L Local Tax Amount
Anoual Amoont

{ ) PALM BEACH COUNTY
) if SFS EA

Dias Qou:
Do Ak

Jennffer Huldhinsan
Tamabis B
Stale & Local Tas Rale
Stxle & Local Tex Ameunt
+ Annual Amoun]

LEE COUNTY
Reb Riley - LEE COUNTY FiA E¥%.no surtay L .
Mex Beo « Broward County AOB
Masfon hinke: ADE

Tazable Baze

Elale & Local Tax Rala

Sule & Local Tax Amount

Annudl Amoual

QRAND TOTAL - ALL COUNTIES

Tacable Bate

Suile & Local Taz Rale- Aversge {Culcufated)
State & Local Tax Ameun!

Annua] Ameanl

\

c B B4 5 (Rng Turrparaty bsrat Fut Cart el Oute 1EFHVERSAS 000K FPLLS Aond ample) 1 do24Toc BS - Doc J008 4 M [ Marchyy FPLES Rurt Cake J’L

3 8 o 3 12NOT08 LE
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REPORT: 0X43-001-081223

FE FLORIDA POWER & LIGHT COMPANY PAGE 002
ON-DEMAND QUERY REPORT
COMEANY : 01
LEDGER m~— POSTED —— ACCRUAL ~—— SCHEDULED INFORMATION ——-—
DATE JVE PAGE{ SRC BTATUS DATE CYc REVERSE START DATE STOP DATE FREQUENCY
200912 31 0094 65000 COMPLETED NO (NOT SCHEDULED)
——==== APPROVAL INFORMATION ———mme—e = ENTERED/LAST CHANGED INYORMATION ——— ——— EXCEPTION APPROVAL INFORMATION —-
DATE i 7 PERSON DATE TIME PERSON

LOC SECT DATE TIME PERSON
W 2009-12-23 11.19 NELLY FALMA 0ao5 0046

RE S: TO RECORD SYSTEM AND CARE CENTER CBARGES TO AFFILIATES FOR THE
MONTE OF WOV 2009

ARCDETL HID K LANOPQKS TU

1d4d

= g
@ ~E
’ ~——~HOTE: TBIS IS A PSEUDO TRANSLATION- $# o
~ACCOUNT~ PAY e BUCS TRANSLATION e = =
SEL D/C WO ER CMP SEC/U LOC '?7 LOC DESCRIPTION GL ACCT WO ER LOC Pl ACCT EAC PERCNT TYPE g' 8 Q
*4*> D 02830 099 000 3400 0078 { SYSTEM CHARGES 146.906 00000 000 0078 000,0000 *+* 100.00 NOOP o~ 2 O %
**%> C 04475 092 000 0000 Q042 BYSTEM CHARGES 503.000 00000 DDO 0042 000.0000 *+% 100.00 OPER ~ =
*¥+> D 00600 099 000 2200 0897 SYSTEM CHARGES 146,906 00000 000 0897 000,0000 *** 100.00 NOOP m =
*€&> C 01012 090 000 0300 0042 SYSTEM CHARGES 903,000 DOODO 00D 0042 000,0000 *** g4.00 OBER - Mo
©903.300 00000 00D 0042 D00.0000 ***  §.00 OPER b " @
*44> C 01413 090 000 0500 Q044 SYSTEM CHARGES | 521,100 00000 000 0044 000.0000 *+** 100.00 OPER w O
*#4> D (2831 099 000 6800 0078 SYSTEM CBARGES 146.906 00000 00D 0078 000.0000 *4* 100.00 WOOP = g_
*#%> C 01012 090 00D 0300 004z |° SYSTEM CHARGES 903.000 00000 OO0 0042 000.0000 *** 94.00 OPER 8 = :1'{
903,300 00000 000 0042 000.0000 ***  6.00 OPER e 5t %
k%> C 04475 082 000 0000 0042 780 SYSTEM CHARGES 903.000 00000 000 0042 000.0000 *+** 100.00 OPER © 8 7]
R 4}
N 9
(] o
=5
Ao
o

$€ "ON 1S3N03Y Llany - LidNv JLVITIEH4Y

“*%> D 00070 089 Q00 2400 0078 ( CARE CENTER CHARGES

146,906 00000 Q00 0078 000.0000 *+¥ 100.00 NOOW

o 44|

. o gas hut. T

W)

= _oct , W7

g / ‘Jo,gﬂ';Oo Z% -1 /
,,bfz
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REPORT: 0X43-001-081223

SEL D/C WO

ke

Wk
LAY
EEE S

LEL TS
whky
t“)-
It‘-}
nhy
kS

LAY

pooobUugQoOoOUOU

poobuoo

00075
00076
01070
00268
00084
00263
00214
00260
00216
00272
00352
00361
00457

00457

00457

" po4s?

00457

00458
03093
04677

00068
00072
0oQs2
0L0ss
00065
01012

04475

ER

093
0383
095
098
099
059
089
099
099
089
099
0835
083

053
093
093

Q93

023
091
092

083
088
Q89
089
0838
050

=ACCOUNT-

e
Qaq
0oo
Qoo
000
]
000
Qoo
000
onQ
000
ooo
000
000

000
000
000
QQQ

ooo
000
Qo0

000
000
Qog
000
000
000

coo

SEC/U
34040
3400
3400
3400
3400
3400
3400
3400
3400
3400
5000
3400
oooa

0000
oooc
0000
0000
0000

Q000
3700

3400
3400
3400
3400
3400
0300

oo

oc

4078
0078
0078
0078
Qg8
0078
0a78
0078
0Q78
0078
08397
0078
Q326

0326
Q326
0326
0326
0814

0010
0010

o078
ao78
o098

0078 .

0078
0042

o042

BATCHE TOTAL:

I.

A

0

794
794
794
T84
794
750

TOT

FLORIDA POWER & LIGHT COMPANY

ON~DEMAND QUERY REPORT

CD

CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE
CARE

ChRE
CARE
CARE
CARE
CARE

CARE
CARE

CHARGE
CHARGE
CRARGE
CHARGE
CHARGE
CHARGE

EAC LOC DESCRIPTION

CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER

CBARGES
CHARGES
CHARGES
CHARGES
CTHARGES
CHARGES
CHARGES
CHARGES
CHBARGES
CHARGES
CHARGES
CHARGES
CHARGES

CENTER CHARGES

CENTER CHARGES

CENTER CHARGES

CENTER CHARGES
CENTER CHARGES
CENTER CHARGES
CENTER CHARGES

@il ~ P WA

BACK EXP
BACK EXP
BACK EXP
BACK EXP.
BACK EXP.
BACK EXP.

ERTRIES!

PAGE 003

~=———NOTE: THIS IS A PSEUDO TRANSLATION-~——

GL ACCT
146.906
146.908
146.806
146.506
146.906
146,906
146.906
146.906
146.906
146,906
146.508
146,908
903.150
803.150
903.150
903.150
303,150
903.150
903.150
903.150
903.150
903.150
903.150
926.122
826,122
408,125
408,115
922.130
925.103
408.120
146.906
146.506
146.906
146.906
146.506
903.000
503.300
$03.000

Wo

00000
00000
a0000
00000
00000
00000
00000
00000
00000
00000
00000
00000
00000
oo000
00000
00000
00000
00000
00000
00000
00000
00000
00000
0Qcoo
00000
0ooo0
00000
00000
0oQo0
00000
00000
00000
00000
00000
00000
00000
00000
0ooeD

ER

G600
000
000
000
coo
000
000
000
000
000
ooa
000
000
000
000
ooe
009
000
aoo
Qoo
oog
ooo
Qoo
000
oo0
000
o000
000
000
co0
000
000
oo0
000
000
aoo
000
goo

BUCS TRANSLATION

LOC PL AcCCT
0078 000.0000
0078 000.0000
0078 000.0000
0078 000,0000
0078 00D, 0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
0078 000.0000
D326 000.0000
0674 000.0000
0326 000.0000
0614 000.0000
0326 000.0000
0674 000.0000
0326 000,0000
0674 000.0000
0326 000,0000
0674 000,0000
0814 000,0000
Q010 000.0000
0010 000.0000
0010 000.0000
0010 000.0000
0010 000.0000
0010 000.0000
0010 000,0000
0078 000.0000
0078 Q00.0000
D078 000.0000
0078 000.0000
0078 000.0000
0042 000,0000
0042 000,0000
0042 000.0000

ERC
- ok

ahw
LS
EE L]
LT
bk
LR L
e e e
"R
*dok
hk
LR A ]
*
ik
Hkn
ok
whk
Ak
heek
rhh
TRW
ek
wk ok
LA A
Hh
HRh
whk
k%
L3.24
ek
LR
o dewy
Ahh
whn
hww
LRl
ew
khw

PERCNT
100.00
100.00
100.00
loo.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
50.00
§0.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
50.00
100.00
100.00
16.30
13.60
«20
68.00
1.80
.10
100.00
100.00
100.00
100.00
100.00
94.00
6.00
100.00

TYPE
Noop
Noop
NOOP
NOOP
HOOP
Noop
Noop
NOOP
NOOP
HOOP
NOOP
RoOp
OPER
OFPER
OPER
CZER
OPER
OPER
OPER
OFER
OPER
OPER
OPER
OPER
QPER
HOOF
NOOF
OPER
OPER
nooP
NooP'
HOOP
HooP
NOOE
NOOP
QFER
OPER
QPER
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Company /
Sysftems Item

FPLES
CARMS

SAP

W Il

. System Usage

Pmt Processing
ya -3 g~ / P

Printing dy9-1K

(el

L{u-')!IO

f—j\—:%*’a}_EWS——Pﬁntin
qd;::’j‘j:pj;’q

Ses C[d—7/$’-/

C D E SYSTEM CH

Quantity  Unit Price

—

-

DR/CR  WO-ER-COMP-SEC/U-LOC-EAC

ARGES L7

4475-92-000-000-042-790
4475-92-000-000-042-790
2830-99-000-340-078-790

1012-90-000-030-042-790
1413-80-000-050-044
0600-99-000-220-897

1012-80-000-030-042-790
4475-92-000-000-042-790
2831-89-000-680-078

ﬂ-tl I;\{ Q%.

H

W/O Contact

Yanoi Nunez
Dennis Johnson

Sue Reed
Lamy Meador "
Jose Miranda email 12/04/09

Sue Reed
Yanoi Nunez
Marta Baez

T 559 U'@hS BRIl

600¢/LE/Cl AL

L~p-20Z-0L #IPNY ‘|3-2L000L #M00
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- LEDGER

REFORT: 0X43-001-091221 FE

COMERNY : QL

=== POSTED ~-e-
DATE Jvi PAGER SRC STATUS DATE cYc

200512 993 0117 63000 COMPLETED

~———==—= APPROVAL INFORMATION e ..
DATE TIME BEHSON DATE

o\

FLORIDA POWER & LIGHT COMPANY

BAGE 002
ON-DEMAND QUERY REPORT
ACCRUAL =-—~— SCHEDULED INFORMATION ——-
REVERSE 'START DATE STOP DATE FREQUENCY
Ho {(vox SCH.EDUI-EE)
~os— ENTERED/LAST CHANGED INFORMATION =mmmi——cm —ees EXCEPTION APPROVAL INFORMATION —
TIME PERSON IOC SECT DATE TIME PERSON

4 // 2008-12-21 16.36 ELIZABETH roum,}",? 0009 0046

BUSINESS HONTH CORRECTED: 2005-01 — 2009-10

REMARKS: TO BILL FPLES FOR THE PRINTING AND PMT PROCESSING OF GAS BILLS FOR JAN

- OCT 2008

~ACCOUNT—

SEL D/C ®WO ER CMP SEC/U LoC AMOUNT
*A=> D 02831 099 000 6800 0078
*&4&> C 01012 090 00D 0300 0042 P

*%%> C 04475 092 000 0000 0042 P

BATCE TOTAL:

~——-——NOTB: TBIS IS A PSEUDC -TRANSLATION~-———

PAY - —— BUCS TRANSLATION ——
LOC DESCRIPTIOR GL ACCT WO ER  LOC PL ACCT EAC PERCNT TYFE
PRINT & PEC - GAS BILLS 146.906 00000 000 D078 Q00,0000 *%* 100.00 Noop
PRINTING =~ GAS BILLS 903.000 000DD ODO 0042 000.0D0Q *++ 84,00 QPER
903.300 00000 Q00 0042 000.0000 *** 6.00 OPER

EPC — GAS BILLS 803.000 0QDO0 000 0042 D00.0000 *** 100.00 OPER

OTAL ENIRIES: a

4 o
o O

e X}

" E

T &8s

So

v J395

mN 3

= M5

e

o ol
=

N 8 o
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0

L 13
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e B B C D E F ¢ U

FPLES

I J . - M

Ja Feb arch A Adjusted Dec

n el arc ril M: J Jul ' . .
Prmtmg 253 SHLREE [‘;1 pri ay we uly Aug Sept Oct Total Pricing Adjustment
Gas Bllis
Qy

Billed - = - s & = - - ) - .

PRGN T a
Gas Bllis

Qt
-] %l

Bliled

ry I

Net Effect to FPLES

4y-1 /df/f-

PR S

5 e

Todlosd Dec o MW—M
S /’a_,fiw

Idd

Tan —0t oo _\ _‘
lprmvlrrba+ i Pf"wﬁﬁ .
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REPORT: 0X43-001-091221 ¥E

COMEANY : 01

LEDGER ~—= POSTED —=—m
DATE JV$ PAGEY SRC  STATUS DATE cyYc

200912 999 0114 65000 COMPLETED

“msm—ree APFROVAL INFORMATION

DATE

DATE TIME PERS%;
BOSINESE MONTH CORRECTED: 2003-01 — 2009-10

REMARKS: TO BILL AFFILIATES EFOR m@
PAYMENT BASED ON COUNTS BREVIOUSLY BILLED IN 2009 (JAN — 0CT)

~ACCOUNT—
SEL D/C WO ER Qff SEC/U LOC
*¥+> ) 02830 089 000 3400 0078

***> C 04475 092 000 0000 0042

BATCH TOTAL:

1,786.58

e ENTERED/LAST CHANGED INFORMATION

2009-12-21 15.08 ELIZABETH FOUO!?,?

1,786.53~ 790

) |

FLORIDA POWER & LIGHT COMEBANY

BAGE 002
ON-DEMAND QUERY REPORT

ACCRUAL =~ SCHEDULED INFORMATION -em—
REVERSE START DATE STOP DATE FREQUENCY
NO (NOT SCHEDULED)

~—— EXCEPTION APPROVAL INFORMATION — Y
LOC SECT DATE TIME PERSON
0009 0046

TIME PERSON

OF PROCESSING A MISC, REC.

NOTE: THIS IS A PSEUDO TRANSLATION—————0
PAY - BUCS TRANSLATION
DESCRIETION GL ACCT WO ER TOC P2L ACCT EAC PERCRT TYPE
FPLES - PBC CARMS 146.906 0O000 000 0078 000,0000 +%+ 100.00 NOOF

PMT PROC MISC REC-CARMS 903,000 00000 000 0042 000.0000 *** 100.00 OPER

TOTAL ENTR

B00e/LEMEL AL
b=v-202-01 #IPNY '13-220001 #Md°0
Tdd
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J
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2009 System Charges A ,% (‘_ > .

FPLES Jan ‘ . :F (9 H [ T K m
PEOE ET e Bds March April AR Dec
EECL Ay " N June Wy Aug Sept Oct Total Pricing Adiostmant

Carms;
Qty
PPC
Billed
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FPL
Audit of Affiliated Transactions
Dcki 100077-El, Audit# 10-207-4- 1
TYE 12/31!2009

Syslern Cha,

Florida Power & Light Company
Docket No. 100077

Audit Request No. 61
Interrogatory No. 1

Wplu|\
i
Londy »ﬁ%

S Page 1 of 1
Title: % R?J
@vt:uw'( : B

Q. de
Regarding audit request 34:

rovide the hill to FPLES that includes system charges of- - - and

- ) 3-\

rovide the source/calculation for the count and unit price for each.

A.

1. A PDF file has been attached titled "FPPLES bill pages showing selected system charges”.
The file includes the pages from the month]y bill to FPLES that shows the requested system
charges.

2. The remaining PDF files are titled with the system charge type and the amounts for easy
reference for the four system charge counts requested. An Excel file is also attached that shows
the unit price for each type of system charge.

Les @/

<
h
~J

4




A & C D

Billing & Mailing Costs : ) .
SAP Vendor Checks ) fo
SAP Vendor Checks are thase checks printed by FPL on behalf of FPLES to be sent to FPLES vendors. All costs incurred by customer D/

billing, including loaded payroll, paper and envelopes, equipment maintenance and supplies, software, equipment cosl, space usage i
and postage, are accumulated on a per year basis, and in most cases, divided by the total number of ilems printed annually to
determine a per check cosl for each ftem. The per check cost for each ilem is then totaled fo come up with Lhe total cost per SAP check

printed to be charged to FPLES.

2008 YTD average based on Jan - Jul aclual counts Annually
of biling pages (each “sheet" of paper holds 2 Printed Inserted 0
“billing pages”) Figh Speed | MICR 1572_| High Speed | Tabla Top ‘) }b
Utility bills 56,988,000 - 56,988,000 e
SAP Vandor Checks - 103,048 - 103,048 g Cacacl
Payroll Checks - 26,000 - 26,000 | Trar FPL
56,988,000 129,048 56,888,000 128,048 5 Audft Of Afﬁhated Transactions
Allocated Costs Yearly /Unit  Utility Bills  SAP Vendor Dckt# 100077-El, Audit# 10-207-4-1
cost Checks TYE 12/31/2009

Personne! Cost - Includes payroll loadings*
1(5) Inserters/Operators

(3) Mail Prep

(2) Print Room Operators

-S_uparvisor

Pearsonnel Cost per bill

Title: /5*//11& T}/m,Qu\ lod™

Forms - Unlt costs all per 1,000 units
iMalling Envelopes (1634w)
!Rezum Envalopes (16351)

IMaiiing Envelopes {1605)

iFreight envelopes (80,000 per paliet)
Paper (Workflow One) - 2 bills prinled per shaet
{Paper (420N)

[Freignt & lax [420N) paper (0,000 per pallet)
Forms Cost per bill

Maintenance - Yearly Cosis

High-Speed Inserters (Piiney Bowes APS 22K) ‘
Table-top Inserter

1{2) High Speed Printers

(2) MICR 1572 Printers

[High Speed Printer Usage Fee - Per 100 fi
Maintenance Cost per bill

Printer Supplies - Unlt costs
| Developer - High speed
{Toner - High speed
Toner - MICR 1572

Supplies Cost per bill

SoftwarelDisaster Recovery - Yearly Costs
IMait Guard - Dr. Site

|All software

Software Cost per bill

Equipment Cos! {Includes property tax, property insurance, cost of capital and depreciation)

[(3) High spead Insertars e
1(3) High-Speed Printers - Fully Dapraciated
L{2) MICR Printers

Equipment Cost per bill

Space Usage

GO Sq FL.*

Rate

Annual Charge

Total Space Cost per bill

Postage - Average for 1 oz <
Total Postage Cost perblll

# of lines per standard FPL invoice

Lo Yenes [ auaﬂ(y
7 gy¥e SdﬁaﬂU/lQ

20085 Cost per line

* Payroll Loadings include Non-Productive Time, Administrative & General Payroll and Expense, Pension, Wellare, Taxes and
Insurance. The overhead payroll loading rate s the latest final approved rate as of Jan 2008.

~+SAP work requires 2 hours per day of prinl room cperator time (Print, insert, paperwork, delivery to maiiroam) 1 Operator for task -
240 annual print days w

=~Square Footage includes (Area Building Maintenance & Management, Property Insurance, Electriclty usage)
Armiliate Audit

Audit Request No. 61



A B

Customei

.ling cost to print FPLES Gas Bills

& D

FPLES bills its Retail Natural Gas customers using
FPL customer billing department. All costs

divided by the total number of items printed annually to determine a per bill cost for each i )
paper and envelopes, equipment maintenance and supplies, software, equipment cost and space usage (postage for gas bills are
t included in this caleulation). The per bill cost for each item is then totaled

direct charged to FPLES as incurred and are therefore nol
to come up with the total cost per gas bill printed to be charged to FPLES.

its own billing application. Gas bills to FPLES customers are then printed by the
incurred by customner billing are accumulated on a per year basis, and in most cases,

tem. Costs included are loaded payroll,

2008 YTD average based on Jan 09 - Oct 09 actual Annually
counts of billing pages (each "sheet” of paper holds Printed Inserted
2 "pilling pages") MICR 1572 High Speed [ Table Top
2008 Utility bills - 53,453,033 | -
2009 Utility refund checks - -1 311,830
2009 SAP Vendor Checks 98,693 T 98,693
2009 Payroll Checks 15,349 = 15,349
2009 Payroll Direct Deposit Statements - 300911 | -
2009 CARMS Invoices - ST
2009 FPLES Gas Bills Printed Test Run (Simplex) - -1 L
2009 FPLES Gas Bills Production Run (Duplex) - 60,725 | -
114,042 53,614,668 425,972
Allocated Costs Yearly [ Unit Gas Bills FPL

Cost

Personnel Cost - Includes payroll loadings™
[(6) Inserters/Operalors

(3) Mail Prep

(3) Print Room Operators

(2) Address Correction Clerks

Lead Operator - 80% of Salary
Supervisor - 80% of Salary

Personnel Cost per bill

Forms - Unit costs all per 1,000 units
Mailing Envelopes (1634w)
Return Envelopes (1635r)
Mailing Envelopes (1534bt)
Mailing Envelopes (1605)

Mailing Envelopes (1634wo)

Freight all envelopes except Refund Chk Env
Paper (Workflow One) - 2 bills printed per sheet
Forms Cost per bill

bwn envelopes
for these bills

Maintenance - Yearly Costs

(3) High Speed Printers o
High Speed Printer Usage Fee - Per 100 ft.
Maintenance Cost per bill

Printer Supplies - Unit costs
Developer - High speed o
Toner - High speed .
Supplies Cost per bill

Equipment Cost - Yearly Costs
(3) High speed Inserters
(3) High-Speed Printers - Fully Depreciated

Equipment Cost per bill

Space Usage

GO Sg. Ft.

Rate

Annual Charge

Total Space Cost per bill

* Payroll Loadings include Non-Productive Time, Administrative & General Payrolland Expense, Pension, Welfare, Taxes and
Insurance. The overhead payroll loading rate is the latest final zjievedgiaas of Jan 2008.

Audit Reguest Na. 61

Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1
TYE 12/31/2008

Pt cas koits

Title:

cchodehe .

447
E



A BFF’L C—

~udit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1 FU] ‘10
TYE 12/31/2009 roﬁ

Fully Loaded Cost for Manual Processing of Miscell
Title: /‘/!sc . H&h@rj )Dya&

Certain payments received by FPL on behalf of affiliates must be processed manually which entails an FPL employee opening the 0@4—6
envelope, determining the invoice(s) it should be applied to, receiving the payment in the appropriate financial system and preparing the

check for deposit. Since this process is completed by one employee, the only payroll included in this calculation is that of the one

employee manually processing the payment and a portion of payroll of the associated supervisors. Payroll, payroll loadings, and other

direct costs associated with this process, including space usage and system maintenance are distributed over the total number of ﬂﬂ)c
miscellaneous receivable payments recaived annually to determine a cost per payment received.

2009 Payment Processing Center Miscellaneous Receivables Desk Volumes
FPLES Payments September 08 - September 03

Misc Rec Payments September 08 - September 09 - Utility

Fibernet Payments September 08 - September 09

Total Miscellaneous receivables payments

Note: Approximate payments processed per hour 27 (56,335 payments / 2,080 hr per year)
Lo -5 0n s " 10 N (A © VG RIS T T W T e 8 Vo e R R I T T Mo

i A7 ees el S S P O e et 3 e e st 24 £ 48 LTS 2L v s Tt Ty
o ' Total Yearly Cost per
Cost transaction
Payroll*
Costs:
Miscellaneous Receivables Desk Salary $
Payroll Loadings™
Cost for Processing a Misc Receivable 3

Day shift Supervisor Salary
Divided by 18 FTEs
Salary per FTE (Misc. Rec. desk)
Payroll Loadings 35.15%
Supervision Cost for Processing a Misc Raceivable

PPC Supervisor Salary
percent allocated to daytime (18/31 FTES)
PPC Supervisor Salary for daytime emplioyees
Divided by 18 FTEs
Salary per FTE (Misc. Rec. desk)
Payroll Loadings
Supervision Cost for Proce.

35.15%

ae Usae ) 75.00
Maintenance CsRC st T

Unisys Maintenance (9/08 - 9/09) $ 444 154
First Response yearly subscription 18,600
462,754
Divided by total number of payment processing center transactions™* 22,804,651 0.02

JoELMiscellanecus Receivables’Cost per fransach

* Payroll costs are divided by the number of Misc. Rec. payments of 56,335. Payroll Loadings includes Administrative & General
Payroll and Expense, Pension, Welfare, Taxes and Insurance. The overhead payroll loading rate is the latest final approved rate O\”\

for 2009. \X/-\
rs
(1’

** Space Usage Includes (Area Building Maintenance & Management, Property Insurance and Electricity Usage)

**Maintenance Costs are divided by total number of PPC transactions from 9/08 - 8/09 of 22,804,651,

ro e @ acdé/(a(m’v/@.

70

Affifiate Audit
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PEPORT: O0X43-001-092211

COMPANY 1 QL

" LEDGER

DATE JVi PAGEF SRC  STATOS
200012 998 0420 60000 COMPLETED

wmmmme——— APEPOVAL INFORMATION

DATE 7IMF, PERSON
\_%\4: ‘Z ;

|})Oq

EFE FLORIDA POVER & LIGBT COMPANY PAGE 002
ON-DEHAND QUERY REPORT
—— POSTED ~~—— ACCRUAL wrnere GCHEDULED INFORMATION ——r
DATE cxe REVERSE START DATE STOR DATE FREQUENCY
¥ (NQT SCHEDULED)
s e—~———— ENTERED/LAST CHANGED IN TOFy e = EXCERTION APPROVAL IRFORMATION -—

DATE TIME EERSOX LOC SECT DATE TIME PERSON
2009-12-11 10.39 DEMNIS JOHN 0078 DOOO

BUSINESS MONTR CORRECTED: MOV 2009

REMARKS {~TO.J
SURGESHIELD

~AGCCOURT =
SEL D/C WO ER CHR SEC/U 1oC
waws ¢ 00066 094 00O 7900 0837
«esy D 00COD 000 146 95040 0078

BATCHE TOTAL:

W55
:

NHOUNT  EAC DESCRIPTION
959 TO RECORD BILL STHT REV

TOTAL mn:ss:

He=f

[ -

/I

TATEMENT REVENUES FOR NOV 2005 ACTUALS FROM FPLES FOR

TO RECORDP BILL STMT REV

————--NOTE: THIS IS A PSEUDO TRANSIAT ION—————ee=
BUCS TRANSLATION
GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE
456.026 00000 000 DB37 000. 0000 *** 100,00 NOOP

6002/3E/CL FAL
1d4

L~p-202-01 PNy '[3-22000) #3°0

L Ty

suonoesuel] Pajeljy 0 HpnY

Q\\NQ\[(A



Johnson, Dennis

FPL
Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1

TYE 12/31/2009 \Q
Title: &;gQ;; —@@ﬁg W\D \Q\ |

From:

Sent:

To:

Subject:
Attachments:

Dennls,

Hi. Dennis,

The following are actual inserts for November's Bill Statement:

Cabreta, Jacqueline _ f E{ p
Friday, Decamber 11, 2008 10:08 AM

Johnsen, Dennis @/“,)
Novembar Actual }7 ‘
image001.png

SRR ) fe

Totel Biled for FPLES 5

‘ionth Product -
MNovambar  Cushmean

Total Billad fur ALC

Jacqueline Cabrera | Product Manager

FPL Energy Services
o (305) 552-3631
c: (786) 338-8367

e: lacquseline cabrera@fpl.com

GONFIDENTIALITY NOTICE: Thls e-mall and any altached Fes fmay conlain confidential 2ndior proprietery information. Yau are heseby nofifled that any copying or distiibution of the nformation
here conialned ks siiiclly prohibiled. If you have received biis transmisslon In emo, pleasa oty the seader by reply e-mall and destroy the orighat lransmission and its atlzchments withoul reating or

saving Inany manner.

e abome redes A7
s beons +odled
Iin €b-1.

AFFILIATE AUDIT - AUDIT REQUEST No. 34 CONFIDENTIAL
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REPORT: 0X43-001-050721

FE

COMPANY : 01

LEDGER ~—~ POSTED —~——
DATE  JVi PAGEF S5RC  STATUS DATE cYe
200807 31 0071 65000 COMPLETED

~—=——— APPROVAL INFORMATION

DATE TIME PERSOH DATE

Cilects

ENTERED/LAST CEANGED INFORMATION
TIME PERSON
2009-07-21 09.55 NELLY PALMA

FLORIDA POWER & LIGHT COMPANY
ON~-DEMAND QUERY REPORT

ACCRUAL SCHEDULED INFORMATION
REVERSE START DATE STOP DATE FREQUENCY
NO

{NOT SCHEDULED}

10C SECT DATE
0008 0046

REMARKS: TO RECORD SYSTEM AND CARE CENTER CMARGES TO AFFILIATES FOR THE

MONTE OF guTl, 2009
MEAREN A
~ACCOUNT—
SEL D/C Wo ER OMP SEC/U LoG GE
“**> D 02830 099 000 3400 0078
«“*1> C 04475 092 000 DOOO 0Q4Z
***> D 03120 059 000 0000 0013 F}
*4%> C 01012 080 000 0300 0042
#%4> D 00070 099
s*a> 0 00075 099
#*%> D 00076 D99 000 3400 0078
*%e> 0 01070 099 000 3400 0078
#%4> D 00268 D99 00D 3400 0078
*%4> D 00084 099 000 3400 0078
“%4> D 00269 099 000 3400 0078
*A%> [ 00214 039 D00 3400 0078
**¢» D 00260 099 000 3400 0QQ78
7
/ \ed T
ey £, ¢}
R, nNo Mg 1D s

AMOUNT _EAC LOC DESCRIPTION

790
790
790
790

794
19%
794
794
T94
794
T34

BPAY

GL ACCT WO
SYSTEM CHARGES

SYSTEM CHARGES
BYSTEM CHARGES
SYSTEM CHARGES

CRRE CENTER CHARGES

146,906 00000

CARE 'CENTER CRARGES 146.506 00000 000
CARE CENTER CHARGES 146.906 0000C 000
CARE CENTER CHARGES 146.906 00000 Q0O
CARE CENTER CHARGES 146,906 00000 Q0O
CARE CENTER CHARGES 146.906 00000 000
CARE CENTER CHARGES 146,906 00000 QOO
CARE CENTER CBARGES 146,906 00000 000
CARE CENTER CHRRGES 146,906 00000 00D

—Sulom charloo

0078
o078
0078
0078
0078
0078
og78
0078

_ad-/
| =2~

000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
0460,0000
000.0000
000.0000

PAGE 002

EAC
fan
AL
AL
EE L
Ak

et
AR
AR S
ok
Ak
L
nd
e

NOTE: THIS IS A PSEUDO TRANSLATION-
BUCS TRANSLATION
ER LOC PL ACCT
146.906 00000 000 0078 000.0000
903,000 C0000 000 0042 000.0000
146.906 00000 Q00 0013 000.0000
903.000 00000 DOD 0042 D0O.0DOO
903.300 00000 000 0042 000.0000

PERCNT TYFB

100.00
100.00
100.00

94,00 OPBR
6.00 OPER

100.00
i00.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00

——— EXCEPTION APEROVAL INFORMATION —
TIME PERSON

NooP
OPER
HOOP

19

-9
TR0) ) iRy, A S
B00Z/LE/ZL AL
1d4

\-p~20Z-0} #8IPNY ‘[3-2L000% #4°d
suonoesUBL| PaleyidY JO IIpnY

Q%)

£



Flarfda Power & Light Company

¥€ "ON 153N034Y Lldnv - 11NV 31vIiddv

TVILN3IQIANOD

ld;

Acclg M Jun0g ‘Mduh«anstChnngnd: 0520005
Syslem Ussga Charged 1o Affliatos Biliing Mth: Jul-09
_Accouning Entry
lCompnny&Sy:lem{:l Product m‘:‘gﬁ;ﬂ" Quantity I Unit Price [ Extended Price l WO ER CMP SEC/U Loc EAC [ Deseription
FPL Energy Services Q \
CARMS :f;::,f,:lf?g’”m“ Carms Systam 21 s 025 5 ( Cradit 4475-92-900-000.042-790
sap SAP 159 s 065§ Cradil . 1012-80-000-030.042.790 Sua Read's Group
: 06575 L 2 TG o
% g Sy AL L e T e \,Oc\ :
0> a/Q/ !f\
— no §0
2 R e T 22 e sisigs L T LT S VR T N C E v T TR M e
FPL Energy Services
Dennis Johnson
Mlam] Horald 3 Debit 0070-88-000-340-078
Belisouth 3 Debil 0075-99-000-340-078
Sarasota Herald Tribune Debit 0078-99-000-340-078
Sun Sontinel Dabit 1070-89-000-340-0789
Embarg Debk 0268-90-000-340-075
Scripps Newspaper $ Dabit 0084-98-000-340-078
Fla Today 5 Debht
Ft. Myers News Press $ Doblt
Commerclal SurgeShleld @ Connact 3 Dbl 0269-99-000-340-078
Surgeshlsld @ Connect s Dabit 0214-29-000-340-078
Bradenton Herald $ Deblt 0260-98-000-340-078
Direct TV 3 Dabit 0216-89-000-340-078
Verizon s Debit 0272-99-000-340.078
NUVOX 5 Debit 0251.96-000-340-078
ATET Buslness 5 Deblt 0352.90-000-340-078
$ 1\ )
R
Credits for Costs Crudi(a) Q’l/
(A} 0457.93.000000326-EAC302[ § | 242654  cre (‘ aw 3099-3129p-000-010-760
(A} 0457.93.000000.926-EACS0 $ 437.30 Cradit | ther Loading 70-010-57§
(Al 0456-33-000000-814-EACS92 § | 1,355.02 0.00% $ )

WP0) DRSS AL =L

600Z/1€/2L AL
-0l PNy '13-2L0001 #3420

V208

1y 0 IpNY

SUOINOBSUEI | Paje

j b= 1
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4,218.86

FPL Eaergy Services
Merla V. Besada
Payment Power Maling Costs
Pmt Procassing
Surge Combo Malling Cosls
Pmt Procassing
Power Surge Malling Costs
Pmi Processing
Appilanca Proteclon Plus Malling Cosls
Effective 08/03 Pmt Proenszing
{os
Mismi Horold Blliing . Maliing Costs
Effecilve 05005 Pmt Procassing
Surga Shiald Malling Cosls
Effective 06/03 Pml Procazalng

FPL Energy Sorvices
Macla V Besada
Uity Guard
Singis BIN Malllng Costs
Pt Processing
2 produels billed Malling Cosls
Uillity Guard Combo PmL Processing
2 produels blljed Malilng Costs
Power Surgs Comba Pmt Procassing
3 products blilod Malling Costs
PeowarSurgea) Guard Pl Procossing
q ...’.V". e ,:;:
Equiguarnd Malllng Costs
' PmiProcessing

i

¥ ANE 0277 98-00034 07 BOL ST

R IR R ST AT

S e e 0054007 87 94 Tl

Credit 1012-80-000030-042-790 Mallng Gosls
Credlt 4475-92-000000-042-630 ent Processing

O TR T e e 34,36262




¥€ "ON 1S3N03Y 11anV - LdnNv 3Lviiid44v

‘E Use of FPL Care Center
= &

WROURDY Esbruary, March aarl) May dung YID Tatal

agival Payrell Costy: |
Reguiar- Nor-Exempt {EAC 802)
Oveartime - Nan-Examgt (EAG §35)
Reguiar= Mg (EAC 803)
Crvoriime « Momlt (EAC 608
Sub-Total
Olher Okucd Clismges
Othef Direet Chrgs OiMarenilsl from PM Est
Othar Direct Chatqes for Conlraclor CSRs (EAC
Tota)

5

FPLES Handled Calls

AX Cihers FPL Handled Calls
Iub-<Tetxl

Cifls Handlad by & Poso

Tenl

R S R
Tola| Cost PerCall
IR AT e e 1

Secands lo Tranafer Call to sn EPL ES Representative

Avorngs Seconds Per Call - FPL Care Conter
FPLES Parcent of Average Call Transferrad

Totl Cast 6 FPLES Handied Calfe
{Amounts eradited 16 Customar Service budgey)
(#0f FPLES Handled Calls = Tolal Cast Per Cal =

Porezntage of Averags Ca Transforred} m
FOPTCTEH] e . e g, A R i 5 R R R T L B X PR Xy Lt e o
—

Leadings’s
Oirec{ Charge Ovarhend Rele
(excludes non-producthvs fime)*

Don't naed 10 [nefude nan-produetlve 2 X It smbeddad Jn the 2lfocation of total payroff costs,
Tedil ja ot BANEE e Wit . : . B

Talal Cost to be Billed to FPLES
R A e L A B Ty

Amaunt of LoadIngs Cradited 10 Locatian 10

Produst Sefcforcosss 1o e Saled Sy EPL {0 Dot TR ST R e

Miatrd Horn b
L0
Caranata Hecod Yriwana

Hom Boncie]

Errisery

Sorlprt Hewspaper

Fla Today

P2, Feporn Haven Prows

Carrrrmectal Turgs thisH gL St
Furgashisld ¢ Connecs,
Ensenten Hemid
Olress ¥
Veriren
NUvox

ATEY Owidons

(T e o

Credis By EAC a1 FPL

Paytoll « QASTIIDUOBUUIIR e e e
Nan-Exempt-{EAC ko3)
Exsmpt - { BAC R03)

Other Charges «0458-32.500-000-314.
(BAC ¢a%)
Reconcfla

— s
Iz [t>!
= =
\)l

TVILNIJIINOD

C 2009 FPL Energy Servic _ service Fee Related to the

4 U
®, R4
—_— ﬁr_‘
<% Ig
; §9.,
j\:>
mNH
15 ple S
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- = r
ggd
oD
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o8
Q0
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Customer Cara Charnebacks June 20098 Juno 2000 5-30-07



STl ATIIEUSU 1 L AlNSECUUNS
Dck# 100077-El, Audit# 10-207-4-"
: TYE 12/31/2009

Title: /]lbc\e U\’i"f" ut_»u b’t&%

and Managemen! {PMD) LO:EI 0078

= o
GH PR S

2009 FPL ES Charg Back Summa

rz Produc! Devalapment

D\\”\\b

T Yo A T
e RN T
i : Sy W]

Ay

RS 'i"
[

FPL Billing Charge Back Expense . -

-

R R g

FAST

0072-83-D00-340-078
0072-99-D00-340-076
0072-95-000-340-078
0Q72-29-000-340-078

Power Sugu i Jan
SINGLE BILL LINE ITEMS Fab
Mar

Apr :
May 0072-89-000-340-078
Jun 0072-88-000-340-078
Jul [} 0 0 0072.99-D00-340-078
Aug 0 0 0 D072-55-000-340-078
L Sep 4] o ¢ 0072-89-000-340-078
Ol 0 1] ¢ DO72-99-000-340-078
Nov ] 0 0072-28-000-340-078
a 0

et A

Pnymant Power/Powar

et & I B
UliltyGard Slng)a il
SINGLE BILL UNE ITEMS

0055-29-000-340-078
D055-85-000-340-076
D0B5-99-000-340-076

thar

Apr 00E5-95-000-340-078
May D055-99-000-340-078
Jun D055-99-000-340.078
Jul D055-99-000-340-078
Aug 0055-99-000-340-078
Sep 0055-85-000-340-078

DOS5-89-000-340-078
0055-89-000-340-078
0065-99-000-340-078

eoocooo

EA T AN

Payment
Povier/UNIItyGard Combo Jan DG55-95-000-340-078
BOTH PRODUCTS BILLED Feb 0055-29-000-340-078
QN THE SAME BILL har 0065-98-000-340-078
Apr 0065-95-000-340-078
May 0055-99-000-340-078
Jun 0065-29-000-340-078
Jut [§] 0065-95-000-340-078
Aug o 0 0065-95-000-340-078
Sep Q 0 0055.93-000-340-078
o <] o 0 0055-29-000-340-078
Nov a 0 D0S5-99-000-340-078
0 0 0055-95-D00-340-078

/ qcuﬂnmrc:n Coargevatks Juar 2000 x4e/BiRap Chaspebrek Bommiry
gﬂg[’ q xz! O H-aite]

AFFILIATE AUDIT - AUDIT REQUEST No. 34

At 8 —— = I S VISR -

s Number of Bllistg
Number of Redisidbutionof  Sales - Grand

Produet Line tonth  Bllled Sales  Other category Total Work Order Namber
Payment Povrer Jan ] 0068-99-D00-340-078
SINGLE BILL LINE ITEMS Feb 0 0068-89.000-340-078
- " MMar 0 0056-89-000-340-078
Apr 0 0068-99-000-340-076
May [ 0058-95-000-340-078
Jun ] 0068-98-000-340-078
Jul 0 ] 0 0066-89-D00-340-078
Aug 4] o ] 0058-88-000-340-078
- Sep [+] ] 0 0086-99-000-340-078
oo [+] 4] o 0058-35-000-340-078
Nov o 0 0 0058-99-000-340-0786
Deo 0 0 0 0068-98-000-340-078

D0T2-98-000-340-078

Surgs Comba Jan =1 0072-95-000-340-078
BOTHPRODUCTS BILLED Feb a8 0072-95-000-340-078
ON THE SAME BILL Mar 82 DO72-99-000-340-078
Apt i 0072-88-D00-340-078

HAay 1] 0072-9$-000-340-078

Jun BY 0072-99-000-340-078

Jul U 0072-95-000-340-078

Aug o Li] 0072-95-000-340-078

Ssp a 0 0Q72-99-000-340-078

O o a 0 0072-95-000-340-076

0 o DOT2-98-000-340-078

0 [+] 0072-99-000-340-078

Paymsnt
Processing
Expenss

Malling Cost Total Cost

@

IR
“ 0 g
Voeos oo
w o

& 5ty 0%

< m«“““h{n“”h:&ﬂﬁ“%“*ﬂﬁﬂ”%“ﬂ

€3 A 3 r tn

CRCR7 W77
& v oh A iy

n s oo
LR 2]

bl il R R T

©“ e
A

R S

L
L
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f—.‘;-v-;hi"&@

Povrer Surge/UliNtyGard
Combo

BOTH PRODUCTS BILLED

ON THE SAME BILL

Paymenl Power/Powear
Surga/UtilityGard Combo
ALL THREE PRODUCTS BILLED
ON THE SAIMEBILL

Appllance Proleclion Plus
& Appllance Guard
SINGLE BILL LINE ITEMS

Surgnshl ald
SINGLE BILL UNE ITEMS

Mi'arnJ Herald blmng ]
SINGLE BILL UNE ITEMS

Jan
Feb
Mar

HMay

Jul
Aug
Sep
Ocl
Nay
Dec

Jan
Feb
Kar

May
Jun
Jul

Aug
Sep

Noy
Det

Jan

QOO0 o0 o

CooD O
o
-N-N-N-N.¥.1

cocooDo
ocoooo coocooo

Coococoo
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!nn! lo!l -nll expenses

AFFILIATE AUDIT - AUDIT REQUEST No. 34

T RN A o ' -

0085-99-000-340-078
0065-95-000-340-078
0065-89-000-340-078
0085-89-D00-340-078
0055-59-000-340-078
0055-99-000-340-078
0055-99-000-340-078
D05-89-000-340-078
0085-99-000-340-078
0085-85-000-340-078
0065-99-000-340-078
D055-25-000-340-078

5-95-000-340-078
99-000-340-078
99-000-340-078

0055-99-000-240-078
DOS5-99-000-340-078
0065-99-000-34D-078
0055-99-000-340-078
0085-89-000-340-078
0055-93-000-340-078

0082-95-000-34D-078
0082-85-000-340-078
0082.99-000-340-078
0082-83-000-340-078
0082-9$-000-340-078
0082-85-000-340-078
0082-99-000-340-078
0082-98-000-340-078
D082-99-000-340-078
0082-85-000-340-078
0082-89-000-340-078
0082-99-000-340-078

1055-95-000-340-078
1055-99-000-340-078
§055-99-000-340-078
1055-28-000-340-078
1055-29-000-340-078
1055-99-000-340-078
1055-95.000-340-078
1055-29-000-340-078
1055-99-000-340-078
1055-85-000-340-078
1055-88-000-340-078

0217-63-000-340-078

0217-89-000-340-078
0217-68-000-340-078
D217-93-000-340-078
D217-98-000-240-078
0217.86-000-340-078
027-95-000-340-078
0217-38-000-340-078
0217-99-000-340-078
0217 -89-000-340-078
0217-99-000-340-078

025? 99-000-3{0-073

§ $

$ 3

$ - ¥ >
s -8

5 s

:

TE707.67 -

%-

$ $
$ $
s S -
$ $
$ 5
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Processing
Expense
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2008 FPLES Chargu Back Summa
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REPORT: 0X43-001-090721 FE ELORIDA POWER & LIGHT COMPANY PAGE 002
ON-DEMAND QUERY REPORT
COMPANY : 01 ’
LEDGER ’ =—— POSTED — ACCRUAL ECHEDULED INFORMATION
DATE  JVt PAGEF SRC  STATUS DATE cyc REVERSE START DATE STOP DATE FREQUENCY
200907 31 0072 65000 COMPLETED HO

(NOT SCHEDULED)

~—————— APPROVAL INFORMATION *~= =———— ENTERED/LAST CHANGED INEORMATION —. ——— EXCEPTION APPROVAL INFDRH]\"IIUH —
DATE TIME PERSON DATE TIME PERSON 1oC SECT DATE TIME PERSON !
Q.47

C//{;Z.M[(}/’ 2009-07-21 3 NELLY PAIMA 0008 0046

REMARKS: TO REIMBURSE FPL CUSTOMER CARE FOR HANDLING CALLS ASSOCIATED HWITH
EFLES INSURANCE PRODUCTS ~ 1ST QUARTER 2009

:._f
=
& 8
¥ =
Q f | = &z
(D NOTE: THIS IS A PSEUDO TRANSLATION — %ﬁ o
~ACCQUNT -~ BAY BUCS TRANSLATION —. o
SEL D/C WO ER Q4P SEC/U LOC LOC DESCRIPTION GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE o 0
**4> D 00068 099 000 3400 0078 1ST QTR CHARGEBACK 146.906 00000 000 0078 000.0000 **+ 100.00 Noap 3 2 3 >
> D 00072 098 000 3400 0078 1ST QTR CRARGEBACK 146.906 00000 000 0078 000.0000 **+ 100,00 Koop m~ 5
“**> D 00065 099 000 3400 0078 1ST QTR CHARGEBACK 146.906 00000 000 0078 000.000D +4+ 100.00 NOOP - r'n =
***> D 00082 099 000 3400 0078 1ST QTR CHARGEBACK 146.506 00000 000 0078 000.0000 **+ 100.00 Koop 1 o~ 8 o
***x D 01055 099 000 3400 0078 1ST QTR CHARGERBACK 146.906 00000 D00 DO78 000.0000 *~= 100.00 wooP ] PR} R @© T
*4%> D 00217 099 00O 3400 0078 15T QTR CHARGEBACK 146.906 DOOOG DOD DO78 00D,0000 *%+ 100.00 NooP = = Q=
A*4¢> C 00457 093 000 0000 0326 1ST QTR CHARGEBACK 903.150 00000 000 0326 000.0000 **+ 50,00 OPER S Q. _';{
903.150 00000 000 0674 000.0000 *s+ 5p.go OPER L 5{ m
%4> C 00457 093 000 0000 0326 1ST QTR CEARGEEACK 903.150 00000 000 0326 000.0000 “*% 50.00 OPER 8 o a
903.150 DOCOO 000 0674 000.0000 *** 50.00 OPER oo
**4> C 00458 033 000 0000 0814 1ST QTR CHARGEBACK 903.150 00000 000 0814 000.0000 *** 100.00' OPER %-[ s 9
**4> C 04677 092 000 3700 0010 1ST QTR CHARGEBACK 408.120 00000 000 0010 000.0000 **= .10 Noop o S5
408.115 00000 000 0010 000,0000 ++= .20 Noop e s
922.130 00000 000 0010 000.0000 **» g3.00 OFER A@
925.103 00000 000 0010 000.0000 *+% 1.80 QPER _'_,

408.125 00000 000 0010 000.0000 =4« 13.60 woop
926.122 00000 000 0010 000.00Q0 *»« 16.30 OPER

¥

BATCE TOTAL: TOTAL ENTRIES: 10 :
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2009 FPL Care Center Chargeback Expense Calculaton f

orinsurance Products, Surgeshleld, Miaml Herald, and Commercial SurgeShield
!,nemdcrrs

e

Elvtné::ln FPL ??P"’d%gg?

R RSN

L L L R T N

K L =

Applance
Powar Surge UtintyGard Work Proteetion Work Swrgeshlald Workl  Miam? Hernid Leasing Prgm Surpashlatd Work|
Waork Order Order Order Ordar Work Order 0217-] Work Order 0253 Order
00§2-99-000.240. D072-99.000-340- 0065-06-000.340- | 0087-93-000-340- 105589000340~ | 99-000-340-078- 93-000-150-087- | 0262-99-000-040-
Total Expensaf 078-754 0re-734 078-794 078784 TS84 078794

Payment Powaer
Work Order

Watsr Heater Commerelal

¥ =
5 -
¥

Hev
Dee
Total for 2009

L, By .' um»vww AT e % S EiisE s % o TELE g? ,4 00 ‘%ﬂ" = BRI
U e T
Payrofl - B4ST-§1-000-000.02¢8 QTR:! QTR4

NorrExempt - (EAC 02}
Exempt - | EAC 803)

Othef Charges - 0458-93-000-000-84
(EAC §32)
Reconcls

Loadings «4E77-92-000-070-010

Gilindcators/Astounting/ist Qi FPLES FPLCC Chargebacks.
212009 10116 AM



REPORT: (X43-001-090723 FE FLORIDA FPOWER & LIGHT COMPANY

PAGE Q02
ON-DEMAND QUERY PEPORT

e~ s

COMPANY : (L

I P e

LEDGER —= POSTED —— ACCRUAL ~—=~— SCHEDULED INEORMATION ——0n
DATE gV} PAGE} SRC  STATUS DATE cyc REVERSE START DATE STOP DATE FREQUENCY
200307 31 0076 65000 COMPLETED L] {NOT SCHEDULED)

} ——=———— APPROVAL INFORMATION ENTERED/LAST CHANGED INFORMATION — ~—= EXCEPTION APPROVAL INFORMATION —
i DATE TIME PERSON DATE TIME PERSON LOC SECT DATE TIME PERSON

. . 2009-07-23 10,25 NELLY PALMA 0009 0046
| (wece/

i 31 REMARKS: TO RECORD CHARGES FOR OFFICES, CUBES, FURNITURE AND EQUIPMENT FOR
Pm FPLES FOR JUL 2009. DETAIL PROVIDED BY DENNIS JOHNSON,
|
A -
= /
; ; :) “ ] ———NOTE: THIS IS A PSEUDO TRANSLATION
. - ~ACCOUNT— { BAY. BUCS TRANSLATION
! © SELD/CWO  ER CMP SEC/U LOC EAC LOC DESCRIETION GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE
i o *4%> D 02830 095 000 3400 0078 639 FPLES S8PACE & EQUIP 146.906 00000 000 0078 000.0000 *** 100.00 woop
] — *4%> D 02850 099 000 3400 Q478 / 6339 FFLES SPACE & EQUIP 146.906 00000 000 0078 000,0000 %*~* 100.00 NOOP
! = +*4%> p (02851 099 000 3400 Q078 1 639 FPLES SPACE £ EQUIP 146.%06 00000 COQ DO78 000.0000 =+* 100.00 NooP
i ' “**> D 02856 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 00O 0O78 000.0000 v+~ 100.00 NOOP
- *4%> D 00081 099 000 3400 0078 | 639 FELES SPACE & EQUIP 146.906 00000 000 0078 D0D0.0000 *** 100,00 NOop
£ C csrenp 02830 09% 000 3400 0078 639 FPLES SPACE & EQUIF 146.906 00000 000 0078 000.0000 *** 100,00 NOOP
i O =4%> D 01201 099 000 3400 Q78 639 FELES SPACE & EQUIP 146,906 00000 000 0078 000.0000 *** 100.00 NOOP
*44> D 00206 089 000 3400 0078 639 FPLBS SPACE & EQUIP 146.906 00000 000 0078 000.0000 *++ 100.00 HOOP
- w**> D 00077 089 000 3400 0078 H 639 FPLES SPACE & EQUIP 146,906 00000 Q00 ©078 000.000¢ ~~* 100.00 RQOP
i m **=> D 02845 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *** 100,00 FOOP
PO *+%> p 02872 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 **+ 100,00 KOOP
= ***> D 00083 099 000 3400 0078 639 TPLES SPACE & EQUIF 146,906 00000 000 0078 000,0000 --: 100.00 NOOP
Coom *A*> D 00085 099 000 3400 0078 639 FPLES BPACE & EQUIP 146.906 00000 00O 0Q78 000,0000 *** 100,00 moop
! w 4+s> D 00204 099 000 3400 0078 639 FELES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *%+ 100,00 NOOP
= *4*> D 00256 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 DOO Q7B 000,0000 *** 100.00 NOOP
iz ~%*> D 00324 099 000 3400 0078 639 EPLES SPACE & EQUIP 146.906 00000 000 0078 0D00.0000 **+ 100,00 Nooe
i Q “+*> D 00275 099 000 3400 0Q18 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *++ 100.00 Woop
i **+> D 00244 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 000 0078 000.0000 *+* 100,00 NOOP
i W e p 00245 093 000 3900 0078 639 FPLES SPACE & EQUIP 146.506 00000 000 0078 000.0000 *** 100,00 NOOP
{ B t4%> D 02706 D99 000 3400 0078 639 FPLES SPACE & EQUIP 146,806 00000 000 0078 000.0000 *%% 100,00 NOOP
: *%*> D 00239 099 DOO 3400 o078 639 FPLES SPACE & EQUIP 146.206 00000 000 0078 000,0000 **= 100,00 NOOP
i *%%> D 02830 095 000 3400 0Q78 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 %%= 100.00 NOOP
] ***> D 02831 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.%06 00000 000 0078 000.0000 **+ 100.00 NOOP
i *4%> D 02830 099 000 3400 0078 639 FPLES SPACE & EQUILP 146,906 00000 00O Q078 000.0000 *** 100,00 HOOP
: *+%> 0 028230 099 000 3400 0078 639 FPLES SPACE & BQULP 146.906 00DOC Q00 0078 C00,0000 *** 100.00 xoop
i **¥%*> D 02831 099 000 3100 0078 639 FPLES SPACE & BQUIP 146.906 00000 000 QO7T8 000,0000 *=* 100.00 NooP
i =4%> D 04435 039 000 2200 0365 6339 FPLES SPACE & BQUIFP 146.306 00000 00O 0365 000.0000 *** 100,00 NooP

g Taloo! in
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REPORT: 0X43-~001-090723

~NCCOUNT -~

SEL D/C WO ER CGCMP SEC/U LOC

T™*> D 02831 089 000 3400
4> p 02831 095 DOOD 3400
**4> D 02831 099 000 3400
**%>» D 02831 099 000 3400
**v> D 02831 099 000 3400
%4> D 02830 099 000 2600
“**> D 02830 039 000 2600
“¥=» D 02830 035 000 2600
44> D 02830 099 000 2600
4%%*> p 02830 099 000 2600
w > D 02830 095 000 2600
“*=> D 02830 099 000 3400
%> D 02830 089 P00 3400
D

ey 02831 099 000 3400

+*> p 01201 099 000 3400
***> D 00324 099 00D 3400
*%*=> D 02830 09% 00O 3400
*x«> p 02845 099 000 3400
%=*> D 00077 089 000 3400
~+*> D 02872 033 000 340D
+*%> D 00245 039 000 3400
“4*> D 00085 099 000 3400
4~4> D 00083 039 000 3400
4**> D 00204 089 000 3400
“**> D 00206 098 000 3400
+**> D 00275 089 Q00 3400
~**> D 00256 099 000 3400
«**> D 00244 099 000 3400
%4> D 00075 099 000 3400
***> D 00070 098 D00 3400
**%> D 00272 095 P00 3400
“%4» p 00076 099 000 3400
*%4» p 01070 099 000 3400
444> p 00216 099 000 3400
*%4> D 00352 099 000 5000
“v+*> D 00214 099 000 3400
+*%> D 00084 099 000 3400
*x*> D 00086 Q99 000 3400
*4%> D 00269 099 000 3400
**x> 0 00260 099 000 2400
*x%> 0 00268 099 000 3400
w*¢x D 02831 09% 000 3400
+#=4> D 03120 089 Q0O Q700
+%%> p 02830 099 000 3400
**%> D 02830 099 000 3400
==4> D 02830 099 000 3400
D

dvay

02830 089 000 3400

k%

i’a}

0078
o078
0078
0078

639
639
639
639

g
(
\

0078 639
0078 639
0078 639
0078 639
0078 639
0078 639
0078 639
0078 639
0078 639
0078 639
0078 39
0078 639
0078 639
007 639
07 639
007 639
007 6339
0078 639
oon\ 639
0078 639
0078 - 639
0078 539
0078 639
0p78 639
0078 ',(;:cf 839
0078 v 639
0078 639
0078 39
0078 639
0078 639 .
o9t §39
0078 539
0078 639
ag78 639
0078 639
0078 639
0078 639
0078 195
0022 633
0078 539
0078 639
0078 633
ao78 €3g

FLORIDA POWER & LIGHT COMPANY

BhY

ON-DEMAND QUERY REFORT

FPLES
FPLES
FPLES
EFPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FRLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
EPLES
FPLES
FPLES
FPLES
FPLES
FPLER
FELES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FFLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
TPLES
FPLES
FPLES
FELES

.EAC .LOC DESCRIPTION

SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SEACE
SPACE
SPACE
SPACE
SEACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPNCE
SPACE
SBPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SBACE
SPACE
SPEACE
SEACE
SPACE
SPACE
SPACE
SEACE
SPACE
SBACE
SPACE

EQUIE
BQUIE
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
£QUIE
EQUIP
EQUIP
EQUIP
EQUIE
EQUIE
EQUIP
EQure
EQUIP
BQUIP
BQUIP
EQUIP
BQUIP
EQUIP
EQUIP
EQUIP
BQUIP
EQUIP
EQUIP
EQULP
BQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
sQUIP
BQUIR
EQUIP
BQUIP
EQUIP
BQUIP
EQUIF
EQUIR

——-—NOTE: TRIS 15 A PSEUDO TRANSLATION.
BUCE TRANSLATION

GL ACCT
146,906
146.906
116,906
146.906
146,906
146.906
146.906
146,906
146.906
146,806
146.906
146.906
146.906
146.906
146.906
146,906
146.%06
146.906
146.906
146.906
146,906
146,906
146.506
146.906
146,906
146,906
146,906
146.906
146.906
146.5806
146.906
146,906
146.%906
146.906
146.906
146.906
146.906
146,906
146.806
146.906
146,906
146,506
146,906
146,906
146.906
146,906
146.806

WO

Q0000
¢coooo
ocoo00
¢agQo
00000
00000
QQaoa
00000
00000
Qaaog
00000
Qo000
Qo000
00000
00000
QRoog
00000
00000
00000
00000
00000
UOqOO
00000
00000
00000
00000
00000
00000
00000
Qo000
00000
Qoogo
00000
00000
00000
00000
00000
00000
00000
00000
00000
ooooo
00000
00000
00000
00000
00000

ER

000
000
000
000
a00
000
a00
000
000
000
000
000
Q00
000
0ao
000
ooo
aoo
ogo
00a
000
000
ooo
000
000
oo
ooo
coo
oo0
000
000
000
000
000
aoo
aeo
000
000
000
ooo
000
000
o0oo
000
oo
000
000

LOC

0078
0078
po78
ao78
oon78
o078
ag78
0078
0078
0078
0078
0078
0078
0078
o078
0078
0078
0078
agie
o078
0078
oo78
0078
oo7s
oo78
o078
0078
a078
0078
0078
o078
D078
0078
0078
0078
0078
0078
0078
o078
oo7e
co78
0078
0022
0078
o078
0078
0078

PL ACCT
000.0000
000.0000
000.0000
000.0000
000, 0000
000.0000
Q00,0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
£00.0000
000,0000
000.0000
00¢.0000
000.0000
000.0000
gae.0Qc0
000.0000
0oo0,0000
000,0000
000.0000
000,0000
000,.0000
000.0000
000.0000
000.0000
000,0000
000.0000C
000.0000
000.0000
000.0000
000.0000
000,0000
000.0000
000.0000
000.0000
000, 0000
000.0000
000¢.0000
Q00,0000
000.0000
000.0000

PAGE 003

ERC
e

hww
-
anh
. wd
akd
- hk
ke
whd
R
ahd
LA A
Ak
e
LA RS
AhRw
LA L
LR ]
e
ytd
o n
ave
-
ko
e
akk
Hhde
‘e
LR e

mw

wx
LR
LR L]
-
wkk
"k
whw
FET]
adn
" H
whw
* &t
*hw

PERCRT
100.00
100.00
100.00
100.00
100,00
100.00
100,00
100,00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
1900.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.00
100.900
100.00
100.00
100.00

TYEE
ROOP
ROOR
NOOP
ROOP
NOOP
NOOP
NOOP
NOOF
HOooP
NOOP
HOOP
Noor
WOOP
HOOP
NOOP
ROUP
HOOP
NOOP
ROOR
NOOP
HOOF
Noor
NooP
KQOP
Noop
HOOP
NOOFP
NaoP
NOOP
HOOP
nooep
NOOP
NOCOP
NOoOoER
HOOP
ROOP
NOOP
Naoz
NOOP
NOOP
NOOP
NOOP
NOOP
NOooOP
NooP
KOOP
NOOP
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i PEPORT: 0X43-001-090723 FE FLORIDA POWER & LIGHT COMPANY PAGE 004
- ON-DEMAND QUERY REPORT
QOK NOTE: THIS IS A PSEUDD TRANSLATION-

~ACCOUNT~ “ PAY — BUCS TRANSLATION ~——m——e————
SEL D/C wo ER OMP SEC/U LOC EAC 1OC DESCRIPTION GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE
“&=> D 02830 099 000 3400 0078 639 FPLES SPACH & EQUIP 146.506 00000 000 00678 000,0000 *++* 100.00 NooPp
*«*> D 00075 099 000 3400 0078 635 EPLES SPACE & EQUIP 146.906 00000 000 0078 Q00,0000 *** 100.00 NOOP
*4*>D 00070 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 **+~ 100.00 NooOP
*+=> D 00272 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 000 D078 000.0000 *** 100.00 NOOP
*%+> D 00076 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 000 0078 000.0000 *++ 100.00 NOOP
***> D 01070 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 DO0OO 000 0078 000.0000 **+ 100.00 NOOP
~v*> D Q0216 099 000 2400 0078 639 FPLES SPACE & EBQUIP 146.906 00000 000 0078 000.0000 *%+ 100.00 NOOP
**+*> D 00352 099 000 5000 0897 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 DDO,0000 *** 100,00 ROOP
> ***> D DO214 099 000 3400 0078 639 FPLES SPACE & BQUIP 146.906 00000 000 0078 000.0000 *+%* 100.00 NOQOP
im *%*> 0 00084 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.00Q00 **+ 100,00 NOOP
. =**> p 00088 099 000 3400 0078 639 FELES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *+* 100.00 NOOP
ey #+«4> p 0DOB6 099 000 3400 0O78 639 FPLES SPACE & EQUILP 146.906 00000 000 0078 000.0000 *~* 100.00 NOOP
> %+%> D 00269 099 000 3100 0078 639 FPLES SBACE & EQUIP 146,906 00000 000 0078 000.0Q000 *++ 100.00 KoOP
- **v> D 00260 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 ODO 0078 000.0000 *+* 100,00 NOOP
; m +%=> D 00268 099 000 3400 0078 639 FPLES SPACE £ EQUIP 146,906 00000 000 0078 000,0000 +** 100,00 NOOP
- **s> D 02830 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 %% 100.00 NOOP
EC +%+> D 02831 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000,0000 **% 100.00 NOOP
(w] *+*> D (02830 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 00D,0000 *** 100.00 RDOP
ﬁ **=> D 02830 0%9 000 3400 0078 €39 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 %%~ 100.00 NOOP
; %> D 02830 099 000 3400 0078 639 - FPLES SPACE & EQUIP 146.906 00000 D00 0078 0DD.0000 **+ 100.00 NOOP
; > ***> D 02831 099 000 34900 0078 ﬂ 639 FELES SBACE & EQUIP 146.906 00000 000 0DD78 000.0000 *~+ 100.00 ROOP
+*++> D 02831 093 000 3400 0078 () 639 FPLES SEACE & EQUIP 146,806 00000 000 0078 000,0000 *+* 100,00 NOOP
i C “**+> p 00075 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 ++% 100.00 woop
9_ “%&> p 00070 099 000 3400 0078 639 FPLES SPACE & BQUIP 146.906 00000 000 0078 000.0000 *** 100.00 NOOP
| «++> p 00272 099 000 3400 0078 639 FPLES SPACE & BQUIP 146.906 00000 000 0078 000.0000 *+**¢ 100.00 NOOP
A o **+> D 00076 099 000 3400 0078 639 FPLES BPACE & EQUIP 146.906 00000 000 0078 000.0000 **+ 100,00 NOOP
E m ***> D 01070 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 000 0078 O0O0,0000 **% 100,00 NOOP
D T*%> D 00216 029 000 3400 0078 639 FPLES SPACE & BQUIP 146.906 00000 000 0078 000.0000 *** 100.00 NOOP
| **+4> D 00352 099 000 5000 0897 638 FPLES SPACE B EQUIP 146.906 00000 000 D078 000.0000 %%~ 100.00 NOOP
m ***> D 00214 093 000 3400 0078 638 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 =%+ 100.00 NOOP
ﬂ *%«> D 00084 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *+*» 100.00 ROOP
i *+=> D 00268 099 000 3400 0078 639 FPLES SPACE & EQUIP 146,906 00000 000 0078 000.0000 +*** 100.00 NOOP
{ = *24> D 00086 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.0000 *** 100,00 NOOP
o =**> D 00269 099 000 3400 0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000,0000 *+* 100,00 NOOP
w **+> D 00260 099 000 3400 0078 639 EPLES SPACE & EQUIP 146,906 00000 000 0078 000,0000 *** 100.00 NOOP
D *+4> D 02830 099 000 3400 0078 639 FPLES SPACE L EQUIP 146.906 00000 00D 0078 000.0000 **+ 100.00 NOOP
“%%> D 02830 099 000 DLO0 0078 639 FPLES SPACE & EQUIP 146,906 0DOOO 000 0GO78 000.0000 *4* 100.00 NOOP
i %4«%> D 04435 099 000 2200 0365 €39 FPLES SPACE & EQUIP 146,906 00000 000 0365 000.0000 **+ 100.00 HOOP
t *+%> D 02830 099 000 3400 o0078 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 000.D000 =+< 100.00 NOOP
k«*> [ 02831 095 000 3400 0078 - 639 FPLES SPACE & EQUIP 146.506 00000 000 0078 000.0000 *++ 100.00 NOOP
A%a> D 02830 089 000 0100 0QO78 J 639 FPLES SPACE & EQUIP 146.906 00000 0OO 0078 000.0000 ++» 100.00 NOOP
4%**> D 01350 099 000 1000 0897 ‘GU& 639 FPLES SPACE & EQUIP 146.906 00000 000 0897 (00,0000 *+* 100.00 NOOP
i 4%#3 p 02830 099 000 0100 0078 T 639 FPLES SPACE & EQUIP 146.906 00000 000 0078 00,0000 **+ 100.00 HOOP
; *%%3> D 02830 099 000 0100 0078 ( 639 FPLES SPACE & EQUIP 146,906 00000 000 DO78 000.0000 *++ 100,00 NOOP
i ***> D 01350 099 000 1000 0897 5 639 FPLES SPACE & EQUIP 146,906 00000 000 0897 000,0000 *** 100,00 HOOP
*+¥3> 0 04675 092 000 6500 0010 ?;éf 639 OFFICES/FURN/EQUIP 454,045 00000 000 0010 000.0000 *4+ 100.00 NOOP
j <> C DA674 092 000 6500 0010 g{?/_ 639 OFFICES/FURN/EBQUIP 454 .045 QDOOD OO0 0010 000.0000 #*% 100,00 NOOP

IVILNIQIANOD
[\
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REPORT: 0X43-001-090723 FE

~ACCOUNT— } BPAY
SEL D/C WO ER CMP SEC/U LOC ('l BAC LOC DESCRIPTION
¥e*> C 00000 000 241 3100 0999 750 °  DADE COUNTY TAXES
T¥=> € 00000 000 241 3100 0999 790 LEE COUNTY TAXES
v**> C© 00000 Q00 241 3100 0899 730 PALM BEACH TAXES
BATCH TOTAL: TOTAL ENTRIES: 124

n .

o

=2

m

=]

=

= rler

> f) ,9"‘

{ :ﬁf i
=

_—xT

ELORIDA POWER & LIGHT COMPANY
ON-DEMAND QUERY REPORT

PAGE 005

——=—--NOTE: THIS IS A PSEUDO TRANSIATION———
BUCS TRANSLATION ——
GL ACCT HO ER LOC FPL ACCT EAC PERCKT TYPE




A B

FPLES Employee Detall for RENT CALCULATION 2008 OSce
FPLES FLODR SPACE AND EQUIBMENT USAGE ao . 3451047 $raE5 Oftee
= o 5562379 5181680 Cubldlt
u 290320 $1,451.95 Deskion,
§5.359.50 §261378 Lapiop)
$3213.50 $1,61575

1Pt
o

Raquel Steles

[350-59-000-100-E87

Shle & {ocal Tar Rale
Btale L Local Tag Amcunl
Annunal mount

Tem | Accesm Dinwbuton it
Dfiee 2?\@1&%{“0-0" br
Cutlds {J
Bpace, Cublde
Work Staton
LepTep
Bublotal
Bule £ Local Tia Rele
Skt & Local Tax Ameumt

Thatge bilamston
un | Distibwtion T I
2l? 55000010078 [ Alre Bt

0

Stale & Loca) Tax Rale
Blate & Local Tex Amaund

Churgs lnfomakon
Aceoin | De fsn | Trpz

1350-59-000-100-84T o

Tcomment
Jwion dinks

Stale & Local Tex Ralx
Buls & Locsl Tax Amaoonl
Anewil Arount

. FPL
Audit of Affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1
J TYE 12/31/2009

Title: r)lb"@\ -(/P«EL_EI_aff Eau pkﬁ‘

RS« 3ty 2008 sl JWeroiy PRER Rt Cae

€ Vesuerants sl §angatrapypiLecal o e ot Flay'Cant sl O FILES Raez by

AFFILIATE AUDIT - AUDIT REQUEST No. 34 ) CONFIDENTIAL
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FPLES Employee Oelall for RENT CALCULATION 2003
FPLES FLOOR SPACE AND EQUIPNMENT USAGE

[Eombined I All } 4675-92-000-550-010 ORte Famiust
Fem 1 oty ] 4675-92-000-550-010 Cublche Fminse
Ofiee Funings [ 4674-42-000-550-010 Space:Ofices & Cubes
Cutdde Fumixe 3 4674-92-003£50.010 . Spate - 5CE-LFO
Spave, Offces & Cubes 4 6755200650000 Week: Staton
Spaca -SCS -LFO 1 {675-52-000-850-010 Lap Top
Wedk Stasort . 6 Sublotsl =
Lep Top ]
Bublotal 241-310 & Dads Goovty Tates. [
241-310 < LEE County Tuxes —
Stale & Lecal Tax Amourl [241-310 Cr Dade County Taxes - 8C5LFO
. 241-310 Ce Palm BeachFL Myem Gounly Tates -
Vsrlout - ABOVE Dx. FPLES-WA®

DADE COUNTY,

Stale & Local Tax Rate
Stte £ Local Tax Armounl
Anus Ameunt

Stala 4 Cocal Tax Rale
G & Local Tax Amooal
Ancisal Amounl

LEE COUNTY 3
Reb Rialyy - LEE COUNTY FR
Hex Bifo - Beoward County AOB
Marion hinks AOB
Taxable Bare
Siale & Local Tax Rate
Gule & Loal Tax Amoun!
Annual Amdunt

GRAND TOTAL - ALL COUNTIES
Taxabie Base

Gusie & Lozal Tax Rale - Average {Salokaled)
Stats & Local Tax Amount

Annoa] Amecunt,

EA0vruTeats o BaSrps'vm oL noal bezagTemprny beral Fls (CAant QA FH7IRA LS U008 PFLES Rard amplaps s atar (37 BS - B4 KOk [ 0y (7188 Rari Cikc

AFFILIATE AUDIT - AUDIT REQUEST No. 34
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Palma, Nelly

From: Johnson, Dennis

Sent: Thursday, July 23, 2009 9:56 AM

fo: Palma, Nelly

Co} Randell, Christine; Moran, Luis

Subject: FPLES Rent File Updated for JULY 2009 - _
Attachments: 2008 FPLES Rent employee detail for BS -

Nely:

Please use the attached file to process the JULY 2008 FPLES Rent and Space charges

Thanks,

T

P'PL-.
Energy Services
e % ﬁ/;ﬁm"iz&
& 305-552-2885
Fax: 305-552-4121
dennis. johnson®fpl.com

[=] Mall Station: ES/GO

AFFILIATE AUDIT - AUDIT REQUEST No. 34 .
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FLORIDA PONER & LIGAT COMPANY

REPORT; 0X43=001-050710 FE
ON~DEM{AND QUERY REPORT

FAGE 002

COMPANY ¢ O1

LEDGER ~—— POSTED ~— ACCRUAL SCHEDULED INFORMATION ———
DATE  JVi BAGEF SRC  STATUS DATE cxc REVERSE START DATE STOP DATE FREQUENCY
200907 $58 0057 60000 COMPLETED No {NOT SCHEDULED}

————— APPROVAL INRFORMATION e ENTERBD/LAST CHANGED INE T
DPATE INE P N DATE TIMB PERSON
2009-07-10 10.06 DENRIS JOBNSON

REMARKSt TO RECORD BILL STATEMENT REVENUES FOR JUNE 2009 ACTUALS FROM FPLES FOR
~ SURGESHIELD - AND POWERSURGE

PUSINESS MONTH CORRECTED: JUME 2009

~ACCOURT~ PAY
SEL DfC WO ER GME SEC/U 10C BAC DESCRIPTION
%3 ¢ 00066 034 000 7900 0897 999 TO RECORD BILL ETMT REV

ex+> D Q0DOCC 000 146 9060 0078 790 TO RECORD BILL STMI REV

BATCH TOTAL:

LoC SECT DATB
0078 000D

= = EXCEETION APFROVAL INFORMATION ——
TIME PERSON

———HOTE: THIS IS A PSEUDO TRANSLATION:
BUCS TRANSIATION ——rt—
GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE
456.026 00000 000 0897 000.0000 ==~ 100.00 KooP

STIND

W \ﬁ\L:Bnu

600Z/LE/2L AL
L-t~20Z-01 #ipnY '[3-220001 #3200

suonoesLEl | PalelY O IPNY
1d4



FHL ) N
Audit of Affiliated Transactions ﬁ})b\\”\\
Dok 100077-El, Audist 10-207-4 g
TYE 12/31/2009 ,T
Title:_ 7 = l
| Johnson, Dennis f
2 From: Cabrera, Jacqueline
Sent: Tussday, July 07, 2008 3:01 PM
g To: Johnson, Dennis
Subject: Inserts for the month of June. O /\
Attachments: imagel03.jng \ (p {JO :
':), Hi. Dennis,

"6 Here are the numbers for June's inserts. f b},CQ&) X }\ (D < l’_’)l ’2‘55 (]f ;

Jacqueline Cabrera | New Product Development

FPL Energy Services

o: {305) 552-3631

c: (786) 338-8367

e: lacguelina _cabrera@fgl.com

CONFIDENTIALITY NOTICE: This e-mall and any allached files may contaln confidentiat and/or proprietary Information. You are hereby nofified that
any copylng of distribullon of the Information here contalned Is skrictly prohibited. If you have recelved this transtission In error, please nolify the sender
by reply e-mail and destioy the original fransmission and fts altachments withoul reading or saving in any manner.

@ Zfzwmﬁ @afk Pas fw ‘Q’w 0% % 74 Qyéuﬁ/@mﬁﬁf /{{aww%

s /
| Gt ofes  wetre ge v dedd S T o0 TV 79 A

U9

Ry bt rutes wans %Q]:

TJwdded 10 D-. Y
2 %C\Q\
D "
e
S|

1
AFFILIATE AUDIT - AUDIT REQUEST No. 34 CONFIDENTIAL ‘
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PAGE 002

SCHEDULED INFORMATION ——e

Y meromz: 0x43-001-090128 £E FLORIDA POWER & LIGHT COMPANY

2 ON-DEMAND QUERY REBORY.

2 cowemvy : 01
LEOGER = POSTED =— ACCRUAL
DATE  JVF PAGEf SRC  STATUS DATE cxe REVERSE START DATE STCP DATE FREQUENCY
200901 998 0233 60000 COMPLETED ¥o (MOT SCHEDULED)

= APPROVAL INFORMATION ——=———

o= ENTERED/LAST CRANGED I ﬁo}r
TIME PERSON 1

LOC SECT

——— BXCEPTION APFROVAL INEORMATION -—
DATE TIME PERSON

g o TIME EERSON DATE
W 2009-01-28 14.04 DENNIS JOBNSON 0078 0000
i 290
Q  BuSINESS HONZH CORRECTED: DEC 2008 |

b REMARES: TO RECORD ACTUAL BILL STATEMENT REVENUES FOR POWER SURGE PROGRAM FOR
” DEC 2008, ESTIMATES WERE RECORDED IN DECEMBER

2 ~ACCOURT= BAY
" SEL D/C WO ER CMP SEC/U LoC EAC DESCRIPTION

aeay C Q0066 094 000 5000 0857 99% TO RECORD BILL STMT REV
( we«x p 00000 000 146 9060 0078 750 TO RECORD BILL STMT REV
{ (., BATCH TOTAL: TOTAL ENTRIES: 2

e ROTE{ THIS IS A BSEUDO TRANSLATION:
—— BUCS TRANSLATION
GL ACCT HO BR LOGC PL ACCT EAC BERCHT TYFE
456,026 00000 000 0847 000,0000 *++ 100.00 NOOP

o

W“*rro’m@ bq\\ KN

600Z/LE/ZL AL
L-¥~202-0L #IPNY 'I3-22000) #4420

SuooESUEBL | PEIEIY JO HPNY

1dd




FPL
Audit of Affiliated Transactions

Dckt# 100077-El, Audit# 10-207-4-1 \ A
TYE 12/31/2009 W \\o \
{0

Title: \\00\ By Tnte 8.

1}

Johnson, Dennis

From: Cabrera, Jacqueline

Sent: Monday, January 26, 2009 65:31 PM _

To: Johnson, Dennis PDC
Subject: Assurant December 2008, Blll insert : D

Please Ignore previous emall. Thank you. 1 /L
Jacqueline Cabrera | New Product Devslopment \ e 2

FPL Energy Services
o: (305) 552-3631
c: (786) 338-8367
e: jacgueline cabrera@fpl.com '
- ' 1;0@0

CONFIDENTIALITY NOTICE: This e-mall and any altached files may contain confidentiatand/or proprietary Information. Yol are hareby nollfied that
any copylng or distiibution of the informalion here contained Is slrictly prohiblled. If you have recsived this transmission In error, please nollfy the sender
by reply s-mall and destroy the origlnal {ransmisslon and its altachments vithout reading or saving In any manner.
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\(37-,72 7 w_umaaumoa_

-ll-n-u------------n
X
m
D «++> b 00070 099 000 3400 0078
C ***> D 00075 033 000 3400 Q078
M ««<> p 00076 099 000 3400 0078
f'_’} **¥% D 01070 099 000 3400 0078
“*4> D 00268 099 000 3400 0078
Z ++4> D 00084 099 000 3400 0078
9 w1 00088 099 000 3400 0078
W "> D 00086 099 000 3400 0078
o dkAy g 00269 099 000 3400 0078
**4> D 00214 099 000 3400 0079
**4> D 00260 099 000 3400 yo7B
**=*> D 00216 089 000 3400 0078
***> D 00272 099 000 3400 o078
***> D 00352 093 000 5000 (Qpgy
¥AA> C 00457 Q93 000 0000 0326
44> G 00457 033 QU0 0000 0326

REPORT: 0X43-001-081218 FE

COMPANY : 01

LEDGER —— POSTED —-
UATE JVE PAGEF SRC STATUS DATE cxc

200812 31 0070 65000 COMPLETED

= APPROVAL INFORMATION
DATE

HONTH OF HOv 2008 \

~ACCOUNT—
SEL D/C wo ER CMP SEC/U Loc ”
€*¥> D 02830 099 000 3400 DO7a Ik
TT*> © 04475 092 000 0000 0p42
***> D 03120 099 000 Q000 0013 0‘
***> C 01012 030 00U 0300 0D42

ENTERED/LAST CEANGED INFORMATION —

ELORIDA POWER & LIGHT COMPANY

ACCRU
REVER
HO

ON-DEMAND QUERY REPORT

AL
SE

TIME PERSON

PAY

TIME PEREON DATE
: 2008-12-18 10.40 WELLY PALMA
L i

REMARKS: TO RECORD SYSTEM AND CARE CENTER CHARGES TO AFFILIATES FOR THE

EAC LOC DESCRIETION
SYSTEM CHARGES
SYSTEM CHARGES
SYSTEM CHARGES
SYSTEM CHARGES

20
780
795
790

794
794
794
794
794
794
794
794
802

CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER
CENTER

CENTER

SCHEDULED INFORMATION ——
START DATE STOP DATE FREQUENCY
(NOT SCHEDULED)

CHARGES
CHARGES
CBARGES
CHARGES
CHARGES
CHARGES
CHARGES
CHARGES
CHARGES
CHARGES
CBRRGES
CHARGES
CRARGES
CHRRGES
CHARGES

CHARGES

~———-HOTE: THIS IS A PSEUDO TRANSLATION:
BUCS TRANSLATION

GL ACCT
146.906
503.000
146.906
803.000
903,300

303.300
146.906
146.906
146.906
146,906
146.906
146,906
146.906
146.906
146.906
146.906
146,908
146.906
146.506
146.906
903.150
903.150
903.150

PAGE 002

—— EXCEPTION APPROVAL INFORMATION ——
TIME PERSON

LOC SECT DATE
DD03 Q046

WO

ooooo
00000
00000
ooooo
00oo0

00000
Qo000
00000
ooooo
00000
00000
00000
00000
oooao
00000
00000
oooge
00000
00ao0
Q0000
00000
00000
OOqu

ER LOC PL ACCT

obo
000
000
0oo
000

000
000
000
000
oao
000
ooo
ooo
000
000
000
000
600
000
000
000
000
000

0078
0042
0013
0042
0042

0042
0078
0078
0078
0078
co78
0078
0078
0078
0078
0078
0078
go78
go78
0078
0326
0874
0326

000.0000
000.0000
000.0000
000.0000
000.0000

000. 0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.8000
000.0000
000.0000
000.0000
000.0000
000, 0000
000.0000
000,0000
000.0000
000, 0000
000.0000
000.0000

ERC
*hw
* ok
ek
*hk

LA L]
W
vk
o
Ak
LE 2]
hdw
* Ak
ik

PERCNT
100.00
100.00
100.00
94 .00
6.00

6.00
1.00.00
100.00
100.00
100.00
100.90
100.00
100,00
100.00
100.00
100.00
100.00
100.00
100.00
100.00

50.00
50.00
50.00

TYRE
NOOP
OFER
NooP
OPER

NOOP
NoOFP
NooP
ROQP
Noop
NOOP
HooP
NOOR

*NOOP

NooR
NOOF
NOOP
noor
NooP
OPER
OPER
ORER

0 -
FTF5) 6¥9) T Gopirs g et

6002/1E/2L AL

1] R OG
~p-10Z-0) #8IPNY '13-L2000} #
L suonoesuel] PSIBIILY O WPNY

s

1d4
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e ey

REPORT: 0X43-001—0B1218 FE FLORIDA POWER & LIGHT COMPANY

EAGE 003
ON-DEMAND QUERY RERORT

i
i
£
i
i
%

NOTE: TRIS IS5 A PSEUDO TRANSLATION.

‘/11 BAY BUCS TRANSLATION
AMOUNT EAC 1LOC DESCRIPTION GL ACCT WO ER ILOC PL ACCT EAC PERCNT TYPE
903.150 00000 00O 0674 0DD.0000 *** 50.D0 OPER
92 CARE CENTER CHARGES 903.150 00000 000 0B14 000.0000 %+

~ACCOUNT~
SEL D/C WO ER CHP SEC/U LoC
*S*r C 00458 093 000 0DOD D814
*4%> C 03099 091 000 0000 0010

e N TS

100.00 OPER
60 CARE CENTER CHARGES 926.122 00000 000 0010 000.0000 **+ 100,00 OPER
k4> c 04677 092 000 3700 0010 76 CARE CENTER CHARGES 926.122 00000 000 0010 000.0000 *** 14.30 OPER

925.103 00000 000 0010 000,0000 **+ 2.00 OPER
408.120 00000 000 0010 000.0000 %+*+ .10 Noor

4 408.115 00000 D00 0010 000,0000 *4++ .10 RooR
g 922.130 00000 QDO 0010 000,00QQ *+* 70.60 OPER
: 408.125 00000 000 0010 000,0000 **+ 12,90 NOQP
i _I): *we> D 00068 099 000 3400 0078 794 CHARGE BACK EXP 146,906 00000 000 0D78 000.0000 *** 100.00 NOOF
. =q ‘Y™™ D 00072 099 000 3400 0078 754 CHARGE BACK EXP 146.506 QD000 000 0078 000.0000 *4* 100,00 NOOP
: = '*T>D 00082 099 000 3400 0078 794 CHARGE BACK EXP 146.906 00000 DOO 0D78 DOOD,0QDC *** 100.00 NOOP

== ***> D 00217 095 DOO 3400 0078 794 CHARGE BACK EXFP. 146.906 00000 000 0078 000.0000 *++ 100.00 NOOP
: 2 *4w> D 01055 099 000 3400 0078 794 CHARGE BACK EXP. 146.906 00000 00D 0078 U00.0000 #++ 100.00 NoOP
P m*™* D 00065 099 000 3400 0078 794 CHARGE BACK EXP. 146.506 00000 Q00 0078 000.0000 *** 100.00 NOOP
P **¥> ¢ 01012 090 000D 0300 0042 780 CHARGE BACK EXE. 903,000 00000 Q0D 0042 000,0000 **+ 94.00 OPER
: ; 903.300 00000 000 0042 U00,0000 ***  6.00 OPER
oy ttr © 04475 092

903.000

00000 00O 0042 000,0000 *** 100.00 OPER

I
- b‘
; k
i _‘
.
; BATCH TOTAL: 28,732.45  TOTAL ENTRIES: '
B (d-1¢
| 2 | lenfor Chegd.
 § 3459. %~ lans
Cw
B
i

o
i O
I =
.
i O
i 1M
-
P
r= /"7/’
¥

=
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Florida Powser £ Ught Comipsny

Ascig Mit; Howo¥
System Usags Charged lo Afislos

Worksheel Lest Changed: 0572005
Biling M Dec08
Acesuniing Enlry
Company & Syﬂ-mtlﬂ Produet °“;:°;"" 1] cuanuy r Unkt Price ] Extended Price l J WO ER CHMP SEC/ Lee BAC I  Duseption
{ FPL Energy Services Q ‘
i cARMS ‘;:"'“? ,'“,““’ i Fotnay Carms System 2 % 025 § Crodk 4475-52-000-000-042-700
[ Dabh e WA 0 UARGT LT3 0l AR
i sAP sAP 2 s 008 3 Cred 1012-90-000-030-042-750 Sus Rowd's Grous
;, il s 085 < ot THTERET2120 0VN000,000, 0013740 LARATED

oy nol~ mali o o/
j}mja_,f eicddod YELQC,OQ —

;4

T i

FPLEnwigy Semviess T

¥£ 'ON 153N03Y 11anv - 1ianv JLVITIAV

L - wmen Hia R 1 ORI & g i
Pannis Johnson p .
Hlaml Heratd s 0070-99-000-340-078
i Belizouth s 0075.99-000-340-078
: Sarzxota Herid Tribuns § 0076-88-000-340-078
i Sun Sentinel 3 1070-59-000-340-078
Embacy 5 0268-99-000-340-078
Scripps Newxpspar 3 0084-90-D00-340-078
1 Fla Today s 0088-00.000-F40-078
2 Ft. Myard News Press $ (086-99-000-340-078
Commercia) Surgeshield @ Connect Connact ] 0265-89.000-340-078
i Surgeshleld xt Conneet $ 0214-89-000-340-078
£ Bradanton Heratd $ 0260-89-000-340-078
Direct TV $ 0218-99-000-340-078
i Verizon 5 0272-98-000-340-078
: ATET Business s tag2.90.000300.078 5700 - 97
s -8 -5
. s o
’ Crudits for Cosix P 1 Credk (A4)
i (A]  GAST.33-600000-32¢-EACKOL 4,788,582  Credt 3094-91-000-090-010-760
(A}  DAST-¥2-000008-32¢-EACA0S 33765  Credk ASTT-H2-000-3T0L10-9TE

(A} basr-asegenop-gisEACESZ (] 2 TOT.00

0.00%
¥ S =
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Paymont Power

Surge Combo

Power Surgs

Apphanca Prolsciion Plus
Effpctive 09/03

Miami Herald Biting
Ettective 05/05

Surge Shiokd
Elective 09/03

FPLEneryy Services
Mafds ¥ Bezada

Uty Guard
Sinple BN

2 produets biled i
Uity Guard Combio
2 products bllied

Pewor Surpe Combe

3 preducts blled
PoworSume/ Gusrd

e, ."."_', s

Equigusrd

Molfing Cozty
Pmi Procossing

Malling Costs
Pmt Procasing
Maling Cosis
Pmt Procas=ing

Mellag Costz
Pl Procesz=ing

Maling Costs
P Procassing

Maling Costs
Pmi Procassing

Maling Cosly -

Pmi Procassing

Meling Cozls
Pmi Processing

Malling Costs.
Pt Procassing

Maling Costs
P Processing

Malfag Cozls
P Processing

M om e

Debk

Dabl

Dabr

R OB S 0034 T BT T

08299 DU B SR 2

o2 R D O OTE0 T A R

A D55 8000 340-0 7B B A i)

10

00 S0 o SA TR

1012:00-000020-042-70¢
4475-92-000000-042-530

2427888
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> T

Total Coxt Pur Calf

Sy
-

> Secends 1a Tronslar Cai {6 »

Average Seconds Per Call « FPL Carw Center
ITl FPLES Parcent of Avatage Call Transfarred

b 140wy

i;&SCDEF@HIjK

Lanurty Esbniary,

Moz
[y o‘g“'w‘ i

!

187
Ruguler - Non-Exampt [EAC 8t7)
Overime « Non-Exempt (EAC #0%)
Reguiar - Mgt (EAC 803)
Over¥me - Mgmi (EAC 806

Sub-Toeal M
Othat Ditwot Charges
Other Dirvet Chs Differanial kom Pi Exi
Sther Ukect Charges (o1 Conkucior CSAs
Tolal F

FPLES Handtad Catie
M Others FPL Handied Cafts
Sub.Totsl

Callz Handled by £ Pass
Totaf

R

n FPLES Reprsusntative

2 Al g er g,

Total Costol FPLES Handled Catls
—  [Rmounty erediad to Customer Sacvios budpat)
(# of FPLES Hwndlwd Calis * Totaf Conl Par Cal *

1

BT

= Langogss

€ "ON 153n03Y Lid

TVILN3AIENOD

Z
- Hh

Tolal Costta ba Bifted ts FPLES

P .
U

S T L e S

Amount el Londings Credited 1o Loention 10

Pereentage of Averge Call Traneferre,
o gty

Direct Chargs Overhesd Rate
{exclidex non-preductve L0 o

't need fo Include m

g & e h by

on-Productive as il Is embadded i th
v PN H

srkorders 1o charge
DT 000340078

O73-99.000-40.078
mz“;—zz;x‘&'&ﬂf}ga’ﬂ.u“w”

4%

"

ot

L 2 ——— w084 ™

Pl Touday OO0 10-000-M0-078 w

P Mpere Hewn Press %

Cothmerslsl Brrpusial d @ Carmact Comneet o
i o oot i

g
i

Credits By EAC st FPL
Payroli + 0457.33.000-000-92¢
Non-Exampt - (EAC 802)
Exsmpt - { EAG 382}

Sl

Jopro), oD -3ald

11524
Othar Charges - D485-93-000.000-814 24.98%.
{ERC £¥2)
Recancll . 100.00%
%. = 48TY-92:000-370-010

Pl bs 1\ 88 Rk, 120172008 qq !‘7[ Cualemar Care Charpabncks Nov 2008 xis Novembar 2008
L Y
i
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2008 FPLES Charge Back Summary Product Develapment and
SEees s

A RIE T AT

S e s

Audit of Affiliated Transactions

(. poket 100077-El, Auditi 10-207-4-
D TYE 12/31/2009

Title: t—B’]OCG et BIC .

FPL Bxlrmg Char cBanLExpen
Num

us

Lo
Power Surge
SINGLE BILL LINE ITEMS Feb

Mar

Aug

BRI
Payment PowerlPower
Surge Combo

BOTH PRODUCTS BILLED
ON THE SAME BILL

UI.ll!tyGl.rd Singll Blll
SINGLE BILL UNZ [TEMS

Payment
Power/UllityGard Combo
BOTH PRODUCTS BILLED

O THE SAME ENL

P A

TS RS

Numberof Redistibullon of Sules -Grand

Product Line Nonlh Blled Other calegory Total ‘Work Order Humbar
Paymsni Power Jan D058-98-000-340-078
SINGLE BILL LINE ITEMS Feb 00568-95-000-340-078
Mar 0068-95-000-340-078

Apr 0056-29-000-340-078

May 0068-95-000-340-078

Jun D068-85-000-340-078

Jul 0068-29-000-340-078

Aug 0068-99-000-340-078

Sep 0058-89-000-340-078

Ocl 0058-99-000-340-078

Nov 0058-98-000-340-078

0058-99-000-340-078

0072-95-000-340-078
0072-99-000-340-078
0072-89-000-340-078
0072-95-000-340-078
0072-99-000-340-078
bOTZ-93-000-340-078
0072-99-000-340-078
0Q72-95-000-340-078
DO72-89-000-340-D78
0072-95-000-340-D78
0072-99-000-340-078
0072-99-000-340-076

0072-55-000-340-078
0072-99-000-340-078
0072-99-000-340-078
0072-89-000-340-078
D072-89-000-340-078
0072-99-000-340-078
0072-29-000-340-078
0072-99-000-340-078
D072-88-000-340-078
0072-99-000-340-078
0072-98-D00-340-078
0072-85-000-340-078

0065-99-000-340-078
D065-95-000-340-078
0065-95-000-340-078
0065-98-000-340-078
0065-99-000-340-078
D055-95-000-340-078
0065-89-000-340-078
0055-95-000-340-078
0055-98-000-340-078
0085-99-000-340-078
0065-99-000-340-078

0055-93-000-340-078
0065-98-000-340-078
0055-99-000-340-078
0035-95-000-340-078
0065-99-000-340-078
0065-93-000-34D-078
0065-99-000-340-078
0065-99-000-340-078
0085-99-000-340-078
0065-85-000-340-078
0065-95-000-340-078
0065-95-000-340-078

£

-

AFFILIATE AUDIT - AUDIT REQUEST No. 34

d Managem ant Q’MD) Locn 0078
f-_r-u-,.--.-.p

=
ChogeBIC - 2¢,371(  Tord Bec OF

G M

Ty

'|'J'.‘;w.‘ TN o T e ROTE=E
R e R SR e T Uy SRR

: Eynt
Processing
Total Cosl

%
s <

Cuslomer Care Charpebincke Hev 200Ax1u/Biing Chargeback Summary
N0
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A

Combe
BOTH PRODUCTS BILLED
ON THE SAME BIL

Payment Powesr/Powar

ON THE SALE BILL

& Appliance Guard

ol SSIRREEET

Mllml H:r'!id bllllng

Equlguard

Pawar 5urglfUIilltyGard

B ¢ D

2008 FPLES harge Back Summury ProductDevefopmenf and Management {Fm) Loen 0078
i S T R e U RS

Surge/UtillityGard Combo
ALL THAEE PRODUCTE BILLED

lux

SINGLE BILL LINE ITEMS

SINGLE BILL LINE [TEMS

SINGLE BILL LINE ITEMS

=
=

!nm! lnL -a| BXpenses

AFFILIATE AUDIT - AUDIT REQUEST No. 34

o A T U e e

~

l_/

0085-98-000-340-078
D0&5-88-000-340-078
0DE5-99-000-340-078
0065-95-D00-340-078
©065-95-000-340-078
0055-89-000-340-078
0065-99-000-340-078
0085-55-000-340-078
00B5-99-D00-340-078
0085-88-000-340-078
D0E5-99-000-340-078
D065-98-000-340-078

00655-53-000-340-078
D065-89-000-340-078
0085-99-000-340-078
0085-89-000-340-078
0055-95-000.340-078
00585-53-000-340-078
D055-85-000-340-078
0055-95-000-340-078
0065-98-000-340-078
0055-99-000-34D-078
0065-25-000-340-078

0055-99-000-340-078

D082-88-000-340-078
0082-95-000-340-078
0082-99-D00-340-078
0082-95-000-340-078
0082-95-000-340-078
0052-85-000-340-078
0082-99-D00-340-078
0082-895-000-340-078
0062-99-000-340078
0082-95-000-340-078
0082-88-D00-340-078

0082-95-000-340-076
1055-99-000-340-076

1055-99-000-340-078
1055-95-000-340-078
1055-89-000-340-078
1055.99-000-340-078
1055-93-000-340-076
1055.99-000-340-078
1055-99-000-340-078
1055-99-000-340-078
1055-99-000-340-G78
1055-93-000-340-076
1055-89-000-340-078
e

0217-95-000-340-078
0217-99-000-340-078
021{7-98-000-340-078
0217-85-000-340-078
0z17-89-000-340-078
0217-29-000-340-078
0217-88-000-340-078
0217-88-000-340-078
0217-95-000-340-078
0217-98-000-340-078
0217-99-000-340-078

0217-95-000-340-078

0210-85-000-340-078
0210-29-000-340-078
0210-95-000-340-078

Cusstomer Care Chargibacs Hov 2008 x1/Bafag Charpeback Summary
hlaaites]

CONFIDENTIA

L



2008 FPLES Charge Back Summary - | ~ Product Deve!opmen! and Mana _qem ent {PHD) Locn 0078
o S e PR A

_m@ﬁ”:ﬁ}ﬁq-& s Ei hb?:;:n'..--.‘-.-u. I

Cutloms= Cise Chergebacks Nov 2008 ¥u/Bi¥ap Charprback Bummary
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A

| 2008 Printing & Mailing of FPLES products listed on utility bill

b

C

D

—

s

F

G H

T 2

K

2008 Payment Processing of FPLES products listed on utility bill

| Z FPLES-1product5lines  $ > y-d FPLES cost per line for 1 product (2 lines) $
{ 3 FPLES-2 products 8lines $ a Sl | FPLES cost per line for 2 products (4 lines) $
‘- - =4 /
| Y N\ Printing & Mailing Payment Processing |
i S| Month Month Work | ~Grand | Total By Work
{ & Incurred Charged Order unt Rate Total Count Rate To Total Order
| 3- November  December 0065
! & November December 0065
4 November December. 0065
' lo November December 0085
" Il November December 0068
¢ 1z November December 0072
{3 November December 0072
- (4 November  December 0os2
. IyNovember December 0217
{{November  December 1055
act
‘
-y
S 3
B
%
(a g
W\ R
|

dd

el

IqEeY) A0
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A Audit of Affiliated Tr-~sactions | \bhb
Deki# 100077-El, AuG. 10-207-4-1 10
TYE 12!31.’2009%

Title: ﬂlnﬁ‘k’ PFOM o
Cost of Processing a Utility rayment % C u,‘,(_)

————

2 2006 Payment Processing Center Actual Cost Data
3 Provided by: Luis Tavarez, Customer Service gj}‘l‘p
pC
L’ Direct Payroll Cost
:Y‘ Payroll Loadings* T72.86%
b Total Payroll Cost
g Maintenance Cost
g Other Expenses
Sq Ft. GO Cost/sq.ft
C] Space Usage*™ 14,971.60 17.50
|0 Total PPC Costs - 2006

‘ ' { Number of Transactions - 2006 Actual
[’l Total Cost per Transaction - 2006

l% / # of standard electric use charge lines per current FPL invoice:

|l-f FPL payment processing transaction cost per line

) v yd-14 / g
IY- FPLES cost per line for 1 product (2 lines)
| & |FPLES cost per line for 2 products (4 lines) v I*

* Payroll Loadings include Non-Productive Time, Administrative & General Payroll and Expense, Pension,
Welfare, Taxes and Insurance

**Square Footage includes (Area Building Maintentance & Management, Property Insurance, Electricity
usage)

T oohedde wat accided b 13109

49-2.
L ©Y
e S o
44-14
3 -



A 5 c DE=fFpo6 H
2007 High Speed insarting Cost - Simplax Printing No Spacial Handling Cost Revisad m1
[Scenaric 1 - Forms (paper, envelopes) and FULL Payroll Loader | ;
Provided by: Sue Reed, Customer Service 7/26/07 !
The assumption for this cost ls basad on all documents being insertad on High §peed squipment and threa pages or less per snvel
Assumes purchase of 3,000,000 savsiopes - Maling/Return 3,000,000 sheets of 20 paper 1 o & pages per envalope

Avarags number of billing pages.

per month

Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1

FPL T

TYE 12/31/2008

Title: b({ t n&Y\*ﬂ“L’Q""SA

Average numbar of Insaried par month

o i
B insurberOpermiors + Laad Oper (sslariea/iling pages) Total
2 Print Rocen Operadors. (salaries/iling pages) Total
3 Mall Prep + Blop Thie {salaries/blling pages) Annual Total
[Lomded Managamaent Coxts par PA { Bupervisor) per yser $116.405.65 Total
Envelopss
Malling Envelope 1634W Total
Retum Envelope 1635R Total
Papar
Workfiow One Total

24ib Whits Waoven (14 7/8 X 11 Cut In half to produce 2 individual documents)

rﬂ'llmlmrlu

Ao [ B -~

jPrinters
|Usaps Fes
Malntenancs

Roll Systams Maintanance is part of the I1BM overall EMA

-3

mSu_‘ ;
Developar
Container per rafil

Qne

£L3 Very T b
MaiiGard - Dr Stta Monthty Fee §8,081.50
All Software ussd ABTfor bill print creation, address cleansing, and sorting

Equl_prnma Cost {Depreclation, ROL, T&l)

3 Piney Bowes APS Insarters
NBV
Property Taxes

Property insurance

Cost of Capltal

** Validated with Bnan Spaulding, Proparty Accounting 4/17/07

Space Usags . .

Space of Inserting, Bursting, Mal Handiing Area, Shared Management

[Postape Gost

2007 Actusl Postage Cost per bill & 1 oz envelope

Special Handling -

SpHd Totl

Special Handling (payroil loaded with 2007 ST 72.86%)
Blwee Annual

2 Operators

Maintsnance Cost for Burstara/Trim Vac

Mal Metar Macht

Maintenance Foldar

pe, postags

[Eost¥or one simphex biling pags, one retum lope, One returm

# of lines per standard current FPL Involce (approved by Sue Reed 7726/07)

2007 cost per involce line

FPLES - 1 product # of fines

FPLES - 2 products # of lines

T A e S NS o 3 B A A W o S 5w A1 s £

FolelP
FA
Cenf)

510
PRL
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REEORT: 0X43-001-081219 FE FLORIDA POWER & LIGHT COMPANY

ON-DEMAND QUERY REPORT
COMPANY : D1
LEDGER — DOSTED ~— ACCRUAL SCHEDULED INFORMATLION ——
DATE  JV} PAGE} SRC  STATUS DATE Ccxc REVERSE START DATE STOP DATE FREQUENCY
200812 31 0089 65000 COMPLETED WO (NOT SCHEDULED)

~— APPROVAL INFORMATION ~—

ENTERED/LAST CHANGED INFORMATION

DATE TIME cr-{SON DATE TIME PERSON LOoC SECT DATE TIME PERSON
./ o }22;7 2008~12-19 15.14 NELLY PALMA 0009 Q046
A dz ; z

REMARKS: TO REIMBURSE FPL CUSTOMER CARE FOR HANDLING CALLS ASSOCIATED WLTH
FELES INSURANCE PRODUCTS - 3RD QUARTER 2008

=ACCOUNT- PAY

SEL D/C Ho ER CMP SEC/V LoC EAC LOC DESCRIPTION GL ACCT WO ER LOC

*4<> D 000S8 099 000 3400 0078 794 3RD QTR CHARGEBACK 146.906 00000 00O 0078

**+> D 00072 099 00Q 3400 0078 794 3RD QTR CHARGEBACK 146.906 00000 000 0078

A**> D 00065 099 000 3400 0078 794 3RD QTR CHARGEBACK 146.906 00000 00D 0078

*44> D 0DUB2 059 000 3400 0078 794 3RD QTR CHARGEBACK 146.906 00000 000 0078

**%> D 01055 099 000 3400 0078 794 3RD QTR CHARGEBACK 146.906 00000 000 0078

*44> D 00217 099 000 3400 0078 794 3R> QTR CHARGEBACK 146.906 00000 Q00 0078

*4%> D 00262 099 000 3400 0078 754 3RD QTR CHARGEBACK 146.306 00000 000 0078

“44> € 00457 ©93 VOO DOOO 0326 802 3RD QTR CHARGEBACK 903.150 00000 000 0326
903.150 00000 000 0674

#&4> ¢ DD4ST D93 000 QOO0 0326 803 3RD QTR CHARGEBACK 903.150 00000 000 0326
503.150 00000 000 0674

444> © 00458 093 DOD 0DOO 0814 692 3JRD QTR CHARGEBACK © 903,150 00000 ODO 0814

#%4> C  D467T 092 000 3700 0010 876 2ND QTR CHARGEBACK 922.130 p0O0OO 000 QOLO
925.103 00000 000 QOLOQ
408.120 00000 000 QOLO
408.115 00000 GO0 -0010
926.122 00000 000 0010
408.125 00000 000 CO10

BATCH TOTAL: TQTAL ENTRIES: 11
Yy-1§ | ~
s =~

U e g

9\—@‘7

PL ACCT

000, 0000
000, 0000
000.0000
000, 0000
000, 0000
000.0000
000.0000
000.0000
000,0000
000.0000
000.0000
000.0000
000,0000
000.00Q0Q
000.0000
000.0000
000,0000
000.0000

PAGE 002

NOTE: THIS 15 A PSEUDQ TRANSLATION:
BUCS TRANSLATION ——

ERC
e
hdew
e

whq
ke
axw
*aw
ke
* ek
*ax
dhn

PERCNT
100.00
100.00
100.00
100.00
100.00
100.00
100.00
50.00
50.00
50,00
50.00
100.00
70,60
2.00
.10

.10
14.30
12.90

—— EXCEPTION APPROVAL IFRFORMATION —

TYEE
NOOPR
NOOP
NOOP
NOOB
HOOP
HOOP
wooe
OPER
OPER
OPER
OPER
OPER
OPER
ORER
HOOP
HOOP
OPER
HOOP

TSI SUE ST SapemL

600Z/VE/ZL IAL
L-b~L02-01 #PNY ‘13-2/0004 #8390
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2008 FPL Care Center Chargeback Expense Calculation for Insurance Products, Surgeshleld, Miami Herald, and Commercial SurgeShield
ct Man g,:;ngent & ?pmtfons

e %mg» i éyﬁ: A Sy wt ‘*;W\%@Ww
Number of b Emig o HEE AR g k

Calls - All & e '

products

s

£4,595:90

Appllance ‘Water Heater
Paymant Powor Pewer Surge UtliityGard Wark { Protection Work Surgeshield Miam| Herald
Work Order ‘Work Ordar Order Order Work Order  |Work Ordoer 0247- Work Order 0253-

0068-98-000-340-
078-794

0072-83-D00-340- | 0065-99-000-340- | 0082-95-000-340- | 1055-95-000-240~ §3-000-340-078-
078-754 478-T94 078-794 a78-734

Total Expense

794 794

Jan
Feb
Mar
Apr
May
Jun
July
Avg
Sep
Oct
Nav

Dec
Total for 2008

Payroll « D457-83-000-000-326
Non-Exempt « (EAC 802)
Exempt - [ EAC 803)

Cther Chargas - 0458.93-000-000-814
[EAC £92)
Reconeila

Loadings -4877-32-000-370-010

t—’

S

Leasing Prgm  |Surgeshieid Wl

Cemmercial

Order

99-000-150-087- | 0262-99-000-340-

078-794

Gi/indicators/Accounting/3rd Qtr FPLES FPLCC Chargsbacksxds/Summary
- 12/19/2008 3:08 PM

Total for Qnr

LNy

600¢/LE/ZL AL
b-y-L02-0L #8IPNY '13-220001 #2Q
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I



Y€ "ON 1S3ND3Y 1IaNV - LIdNV 31vITI44V

0

o

-

ua}

o

m

=

-~

>

—
o
S
=

]

REPORT: 0X43-001-081218 ¥E

COMPANY : 01

LEDGER
DATE  JVF PAGE# SRC  STATUS
200812 31 0080 65000 COMPLETED

== POSTED —-—
DATE cYc

APPROVAL INFORMATION

ENTERED/LAST CHANGED INEORMATION
TIME PERSOM

DATE TIME P ON DATE
‘ 4&& 2008~12-18 15.30 NELLY BALMA
7

FLORIDA POWER & LIGRT COMPANY
ON-DEMAND QUERY REPORT

ACCRUAL ———~ SCHEDULED INFORMATION
REVERSE START DATE STOP DATE FREQUENCY
HO (NOT SCHEDULED}

1eC SECT DATE
0005 0046

REMARKS: TO RECORD CHARGES FOR OFFICES, CUBES, FURNITURE AND EQUIPMENT FOR
FPLES FOR DECEMBER 2008..INFO PROVIDED BY DENNIS JOHNSON.

~ACCOUNT—
SEL D/C W0  BR CMP SECG/U LOC Q{
=*+> C 04674 092 000 E500 0010

maay 04675 092 000 6500 Q010

AR
LE S

02850 099 000 3400 0078
02851 099 0Q0 3400 0078

{ o

c
==%» C 00000 000 241 3100 099%9
*4*> Cc D0O0DOO 0OO0 241 3100 0999
*%%> C 00000 000 Z41 3100 0999
***> D 00080 08% 000 1500 0087
*+*+#» D 00080 099 000 1500 OOBR7Y
“=4> p 00080 099 000 1500 0087
*+*=> D 02831 099 000 3400 0078
«+*> D 02831 099 000 3400 0078
*%s» 0 02831 099 000 3400 0078
“*x> 0 03120 093 000 Q700 0022
%%y D 00221 099 000 2200 0365
*%*> D (02831 099 000 3400 0078 T
4=3 D 02831 089 000 3400 0078 @ >
*=4> D 02831 099 OO0 3400 0078
«4*» D 02831 093 000 3400 0078
+443 D 02831 099 000 3400 0078
w443 p 02830 099 000 2600 0078
+#*> D 02830 089 000 2600 0078
s493 p 02830 099 000 2600 0078
+=a> D 02830 095 000 2600 0078
*%4> p 02830 093 000 2600 0078
<ex» D 02830 098 000 2600 0078
==+> D 02830 099 000 3400 0078

D

D

Y fledd choasped b

EAC
639
639
790

790

780
639
€39
639
639
639
639
£33
639
639
639
639
639
639
639
639
639
639
639
639
B39
639
633

PAY

LOC DESCRIPTION GL ACCT WO
OFFICES/FURN/EQUIP 454.000 00000
OFFICES/FURN/EQUIP 454.000 00000

DADE COUNTY TAXES
PALM BEACH COUNTY TAXES
LEE COUNTY-~TAXES
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
TPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FPLES SPACE & EQUIP
FTPLES SPACE & EQUIP
FPLES SPACE & EQUIP

£

&

&

&

&

&

&

&

&

&

146.906 00000
146.906 00000
146,906 00000
146,906 00000
146.906 00000
146.906 00000
146,906 0OOOD
146.906 00000
146,906 00000
146.906 00000
146.906 00000
146.906 00000
146.906 00000
146.%06 00000
146.906 00000
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——— EXCEPTION APPROVAL INFORMATION —
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000 00B7 000.0000 ~++* 100.00 NOOP
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000 0078 000,0000 *** 100.00 NOOP
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TLORIDA POWER & LIGHT COMBANY

PAY

OH-DEMRND QUERY REPORT

FPLES
FPLES
FRLES
EPLES
FPLES
FPLES
FPLES
FPLES
EPLES
EFBLES
FPLES
FPLES
EPLES
FELES
EPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FELES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES
FPLES

FPLES
FELES
EPLES
FELES
FPLES
FELES
. FPLES
FPLES

FPLES:

EPLES
.FPLES
FPLES
FPLES
FPLES
EPLES
FPLES

UNT EAC LOC DESCRIPTION

SFACE
SFACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SEACE
SPACE
SPACE
SPACE
SEACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SZACE
SPACE
SPACE
SPACE
SPACH
SPACE
SPACE
SPACE
SPACE
EPACE
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SPACE
SPACE
SPACE
SEACE
SPACE
SPACE
SPACE
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SPACE
SFACE
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EQUIR
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EQUIP
EQUIE
EQUIP
EQUIP
EQUIP
EQUIP
EQUIE
BQUIP
BQUIP
EQUIR
EQUIP
EQUIP
BQUIP
EQUIP
BQUIP
EQUIP
EQUIP
BQUIR
EQUIP
EQUIP
EQUIR
EQUIP
BQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIE
BQUIP
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EQUIP
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EQUIE
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EQUIFP
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EQUIP
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GL ACCT
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146.906
916.022
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146.906
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146.906
146.506
146.906
146.906
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146.906
146.906
146.906
146.906
146.906
146.906
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146.9086
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146.806
116.906
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146.906
146.906
146.906
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146.906
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146.906

WO
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00000
00000
00000
00000
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00000
00000
00000
00000
00000
00000
00000
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00000
00000
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00000
00000
00000
00000
00000
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oooo0
00000
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000
000
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ooo
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ooo
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000, 0000
000.0000
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000.0000
000.0000
000.0000
000.0000
000.0000
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-NOTE: THIS IS A PSEUDO TRANSLATIONmsmme
BUCS TRANSLATION

e

PERCNT TYPE
100.00 NOOP
100.00 NOOP
100.00 OPER
100.00 NOOP
100.00 NOOP
100.00 ROOP
100.00 NooP
100.00 NOOF
100.00 NOoP
100.00 ROOP
100,00 FoOP
100.00 NOOP
100.00 NOOP
100,00 NOoP
100,00 NOOP
100.00 RooOB
100,00 NOOP
100,00 WQOP
100.00 NOOP
100,00 NOOP
100.00 ROOR
100,00 NooP
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100.00 NOOP
100.00 NOOP
100.00 NooP
100.00 NooP
100.00 'NOOP
100.00 NOOP
100.00 NOOP
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100.00 NOOP
100.00 NooOP
100.00 NOOP
100.00 NOOP
100.00 NOOP
100.00 NOOE
100.00 NOOP
100.00 NOOE
100.00 NooP
100.00 NOOP
100.00 NooP
100.00 NoOP
100.00 NOOP
100.00 NOOP
100.00 NOOR
100,00 NOOE
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FLORIDA POWER & LIGHT COMPANY

ON-DEMAND QUERY REPORT
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FPLES
FPLES
FRLES
FPLES
" FPLES
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FELES
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EPLES
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FELES
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EAC 10C DESCRIPTION

SPACE
SPACE
SBACE
SPACE
SPACE
SEACE
SPACE
SEACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPACE
SPEACE
SPACE
SEACE
SPACE
SPACE
SEACE

BEAR bR BB BB DO RPN

BQUIP
EQUIP
EQUIP
EQUIP
EQUIP
EQUIP
BQUIP
EQUIP
EQUXP
EQUIF
EQUIP
EQUIP
EQUIR
BQUIP
EQUIP
EQUIR
EQUIP
EQUIP
EQUIP
EQUIR

94

GL Acct
146.906
146,906
146.506
146.906
146.906
146.906
146.906
146.906
146.906
146.906
146.906.
146.906
146.806
146,906
146.906
146.906
146.906
146.906
146.906
146.906
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6oooo
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oov7e

BL Acotr
000.0000
000.0000
000.0000
000.0000
000,0000
000.0000
000.0000
000.0000
000.0000
000,0000
000.0000
000,.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000
000.0000

PAGE 004

NOTE: THIS IS5 A PSEUDO TRANSLATION
~———= BUCS TRANSLATION
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LEL]
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. xn
ww
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*dk
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PERCNT
100.00
100.00
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100.00
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100.00
100.00
100.00
100.00
100.00
100.00
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100.00

TYPE
Noop
NOOP
NOOP
NOOP
NOOP
HOOP
HOOP
NOOP
HOOP
HOOF
HOOP
NOOQF
Noop
HOOP
NOOP
NQOP
HOOP
Roop
HOOP
NQOP
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FPLES Emplayee Detall for RENT CALCULATION 2008
FPLES FLOOR SPACE AND EQUIPLIENT USAGE Go
o
12
CSE
SCSLFO

[FPLES Connuct Services [Lro.scs] | Charga Indoma den
wn| Dlstiottion | Tyre [Comment
Spaes
0075.99-000-340-078 Dr FPLES Connscl Sves
P 0070-99-000-340-078 Or FPLES Cennee! Svci
) Sublota) 0272.95-000-340-078 Dr FPLES Connecl Bves
Sule & Local Tex Rals 0076-08-000-240-0T0 Dr FPLES Connecl Sves
Siale & Local Tex Amount 1070-89-000-340-078 br FPLES Connect Svcs
Andive] Amoual 0216-99-000-340-078 or FPLES Conaecl Sves
0152.85-000-340-072 Dr FPLES Conned Svoa
0214-99-000-340-078 b FPLES Coaneci Svos
DOB4-90-000-340-078 Or FPLES Coanect Svcs
0085-95-000-340-078 Or FPLES Connect Svca
£086-§9-000-340-078 Or FPLES Comact Bves
0258-94-000-340-0T8 Or FPLES Codnstt Sves
01650-99-000-340-078 or FPLES Coanacl Sycd

0268-99-L00-340-078 Dr FPLES Connecl Svet

sbjeld)
Grand Tola!

Chargs Informaton
| istriballon | Tyos JComeman(
3120-99-000-070-022 D¢ Kepnalh Franky

Stala & Local Tex Rata
Bisls & Local Tax Amounl

Jyoa __ [Cormenl T
3420-85-000-070-022 or Scbastien Loatrs [
]

Sublofal -
Suls & Local TexRate*
Sluis & Local Tax Amount
Annuil Amoual

Gusixve Dominguer D
Hem i Type [Comment :
Ofice 270E-90-E00-340-078 Dr Gustave Domnguez
Cublch
Bpace, Offics
J « Work Staon
LapTep
Sottolal
Stls & Loca Tax Rals
Stals & Locz! Tax Amason!
Anrual Amotal

.t ——

Jtem,
Ofsce (FPLES Svppled)
Cubecle Greg Hanlon

Spacs, Office
Work Stafon

Stals & Local Tax Rule
Slale & Local Tax Amount
Tole) Ameun( : CGrand Totel

"

Charas Informafan
Account Disiibution | Tyoe [Commen|
2630-20-D00-340-078 Dr ' Stats KlozTex Aal

]
:

Slale & Lozal TaxRala
Sials & Local Tax Amoun|
Tatal Amount

James 0 GIll |
ltem |

Olnca
Cutide
Space, Ofica
Work Slabios
Lap Top
Sublela]
Slale & Local Tax Rate
Stals & Lozal Tex Amounl
Anoval Amount

g e

i

Tyoe TCammant
1630-95-000-34C-078 De James O Gl
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Cublde

FPLES Employee Detall for RENT CALCULATION 2003

FPLES FLOOR SPACE AND EQUIPNIENT USAGE ao

1201-53-000-340-078 De Deydre Reyes
0 0244-£9-000-340-078 o Deydm Reyes
Space, Office 1 2830-99-000-340-078 or Deydre Reyes
, Work Stfon 0 2845-69-000-340-07% br Deydre Reyes 3
' ” Lap Top o 0077-59-000-340-078 Dt Dazydre Reyes {
Sublolal 28724900034 0-078 Dr . Deydes Reyey
. - - Sule & Local Tax Rale 0087-$9-000-340-078 Dr Deydre Reyes E_
Staiz & Lozl Tax Amount DAB5-59-L00-340-0T8 [+73 Deydre Reyes z s
Annval Amaunt 0083-£9.000-340.078 or Daydre Reyes b
| 01D4-£9.000-240-078 or Deydee Reys gl
i 0206-$8-000-340-078 13 Deydie Reyes
| 0524-59-000340-078 Or Ocydes Rayes
[ U245-#9000-340078 Dr Deydra Reyes
§ 0256-69-000340078 br Duydra Reyes
| 0276-89.00034D078 br Deyere Reyes
1
} Grand Total
]
[Charps Inboamaton
|Azconl Disiisson | Type [Commsn
28)0-59-000-040078 (4 Dlana Kirby
. Cublde
Spaca, Cuba -
Vork Slaton
Lup Top
Sublols!
Stste & Local Tax Rale
Sials & Local Tax Ameunt
Annual Amotm
Charps Inormabon
Accowni Distribuien Cowrarrenl
2531-89-000-240-074 [+3 Rick Dejaga

Stale & Local Tax Rate
&lak & Local Tex Amount
al Amoual

[Charg: Informaton
*[Accoont Distdnsfon | Type JComment
or Helen Evas

’ 2530-59-000-340-078

£
P
i

Slals & Local Tax Rals
. Slark & Local Tax Amount
’ Anaual Amoun!

2831-89-000-340-078

Sizla L Local Tax Rat
Slals & Local Taox Amount

Mk Wonn 1 3
lam I 7
2830-99-000-340-078

Oftcs
Cubicla |
Epace, Ofice
Viork Bla%on
LipTop
Sublotal
Blale & Local Tax Rals
&tals 2 Local Tax Amounl

Annuzl Arraual
1
£
' ~
. : Oy
. ’{‘\‘“ =
. CADocurzants 153 SL¥egrinarSpLenl Sareg sTumpanasy Coa¥PHYE TPLES Rent erpiyra datal by 85 Oct 20 xis | Lictdy FRLES Red Cake \M_ (

PoSalT| o200
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2008 Rales

FPLES Employee Detall for RENT CALCULATION 2008
EPLES FLOOR SPACE AND EQUIPMENT USAGE

- 2131.39-006-340-073

Siale & Local Tax Rale
Stats & Local Tax Ameunl
. Annuat Amount

Grand Tout

o fo———

2531.95-000-340-078

APV Y e et e

Stile & Local Tax Rute
Sials & Loca! Tax Amoual

Grand Tolal o

i Annusl Amounl
{ Charge lrformaton
| (Accown] Distibuban Comment
2530-95-000-340-0 Dr FrankViandersK
Shte & Lozl TaxRate
Stals & Lozl Tax Amoun!
Annual Amount
[ChisUnz Laderma Charce irformaton
Account DistbuBon Type 1Commenl .
0221.95-000-220-365 3 Chiisins Ledezma

- ‘Sublotel~ —
Stus & Lozal TaxRals
Slali & Loca? Tax Amoun{

2530-95-000-010-078

Shile & Loca| Tax Rals
Stats & Local Tax Amount
Anaual Ameunat

Chargs Informalon

T
2330-95-003-340-018 Dx RarkWyna

Space, Office-
Work Stavon
Lap Top
Sublotal
Stals & Local Tox Rale
Slzts & Local Tax Amount

Stale & Local Tax Rals
Slaks & Local Tax Amounl
Annual Amaouni

. : U~
3

. Ly
! betrgin i PR Carlert 2o PHVISTAS00 FPLES Fart eriyur ot e £ O 2008ty | ooy FPLES Rect Cak -‘.%L(d LO

Fobel1] 1602008 -
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Slals & Local Tax Amoun]
Annazl Amount
CADsumarts and S g ria s osal S1Enge Ty P VIERAT

Fg 2ot7] 1602004
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EPLES Employee Detall for RENT CALCULATION 2008
FPLES FLOOR SPACE AND EQUIPMERT USAGE

Camblned Al
Ham Qy
Offca "
Cublde 30
Space, Offices & Cubes . L+
Spaca- SCS-LFO 5
Work Stallon 12
LepTop 10
Sublotal 105
Stals & Loca! Tax Amournl 17,132.83
DADE COUNTY
Jaequelng Colxen GO
RP Graessel GO -
Joe Nestor Go
Jassa Reviln GO
Khoury, Janel Go
Tuckes, Melanle GO
Basz, Maris

Glisele Barbal
. Garcla, Pedre
Tend Talals

T fe . .
State & Lo Tax Rale
Stage & Local Tax Amount
Annoal Ameun! .

PALM BEACH COUNTY
Grep Henlon

Pexzule, Lod
Ienurira, tatleen
YWoods-Les, Luandy
Jossph WeMilan

Feldmaa, Richard
W, Mark P
Boley, Juty
Worehe, Tim
FACIL P et
Chuisfnd Ladezma

JefTesy Timor

Pat Riehudson

Stale & Local Tax Rals
State & Local Tax Amound
Annul Amount

LEE COUNTY
Rob Rlshy - LEE COUNTY M

Taxshis Bass

Slals & Lozal Tax Rals
Siafe & Lozal Tax Amoont
Annuzl Amounl

GRAND TOTAL - ALL COUNTIES
Taxahble Bass
Stale & Local Tax Ruls - Averzgs (Caloudaled)

Charge Inlommaton

Accoun! Distribistion Tre | Comment
467 5-§2-000-550-010 [+ Offce Fumitore
4575-92-000-650-010 o Cublcle Furniivre
4574-52-000-650-010] cr Spice; Ofices & Cubes
4674-92-000-650-010) Ci. Spaca - SC5. LFO
467 5-92-000-550-010 Cr Work Statian
467 5-22-000-550.010 Cr Lap Yop

Sublolal

24§-310 cr Dads Counly Taxes
241-310 = LEE County Taxes
241-310 cr Dade Capnly Taxes - 5CS LFO
241-340 o Palm Besch/PL, Mysrs Counly Texes
Varleus - ABOYVE Or. FPLES-VAR

FPLES Rand #eplzpia calad b BS Del 20080k | Montrly FPLES Barl Cik

AFFILIATE AUDIT - AUDIT REQUEST No. 34

i I 3 i P i M ST ST AR P

-

4+ kN

Zﬁ

o

.q\uﬁfzw
\

CONFIDENTIAL @




s e

.

7€ "ON 1S3N03Y 11NV - LIdNV 3LvINddv

TVILN3QIINOD

L-bh

ob |

REPORT: 0X43-001-081212 h>:3 FLORIDA BOWER & LIGHT COMPANY PAGE 002
ON-DEMMAND QUERY REPORT

COMPANY : 01

LEDGER ~—— POSTED — ACCRUAL SCHEDULED INEORMATION —mmw
DATE  JVi PAGEY SRC  STATOS DATE cye REVERSE START DATE $TOP DATE FREQUEHCY
200812 998 0251 60000 COMRLETED NO (NOT SCKEDULED)

APPROVAL INFORMATION ENTERED/LAST CHANGED IN ——— EXCEPRIION APPROVAL INEORMATION —
DATE TIME PBERSON DATE TIME PERSON ) 10C SECT DATE TIME PERSON

g 2008-12~12 14.45 DENNIS JOHNSON 00 0000
/e /f&/a" ;—f?f-/aa.w&f—/ P’ Bg

BUSINESS MONTH CORRECTED: NOV 2008 l?-

REMARXS: TO RECORD ACTUAL BILL STATEMENT REVENUES FOR POWER SURGE PROGRAY FOR
HOV 2008, ESTIMATES WERS RECORDED IN NOVENBER

I ‘ NOTE! THIS IS A PSEUDO TRANSLATION————

~ACCOUNT— BAY BUCS TRANSLATION
SEL D/C O ER CMP SEC/U LOC EAC DESCRIPTION GL ACCT WO ER LOC PL ACCT EAC PERCNT TYPE
*¢a> C 00066 094 00D 5000 0857 99% TO RECORD BILL STHT REV  456.026 00000 000 08%7 000.0000 **~ 100,00 NOOP
*k4> p Q0000 000 146 5060 0078 750 TO RECORD BILL STMI REY

BATCH TOTAL:

Jov 4 %X&_ ’:ﬂ/ 5/7?% %}5/
Py

g,][{a‘)ﬁ VI - el o

600¢/LE/CL AL
L--202-01 #IPNY 13-22000} #4240
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suoijoBsUEl | PSIBYILY JO IpNY
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@ Power Surge =>

_Johnson, Dennis S (_/
From: MecNamara, Kathleen V FO
Sent: Friday, Decamber 12, 2008 2:05 PM _

To: Johnson, Dennis % g

Ce: Maria.Robbins@assurant.com; Cabrera, Jacqueline; Tracle.McMichen@assurant.com
Subject: November Blll Inserf Billing for Assurant

Hi Dennis,

Below 15 the hilling for November bill inserts for Assurant:

risertm these were leftovers from October due a shift in the calendar dates as discussed with

Tracie M.

Maria,

FYt,

We also inserted [l ApplianceGard inserts, which 1 will pick up the cast for - thought you would need that
information/number for calculating the response rates.

Thanks
Kath

Raclle  (Ac I@chﬁg 1%1 W@b’@f%ﬁé@?’f »‘553’4 P A
e vecodbd 4 Movem b -

s 127
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: FPL WATLE® & gl
Audit of Affiliated Transactions
Dckt# 100077—E!, Audit# 10-207-4-1 /Q c I[w

o)
TYE 12/31/2009 el 5/(0 {o.
Calculation of Estimated AMF Allocation to FPLES Titb"% !

Using Affiliate Mass Formula Ratio

Years 2008 and 2009 A 8
2008 2009
(in thousands)
Total AMF Charged Qut a
NextEra Mass Form. % b
FiberNet Mass Form. % c
FPLES Mass Form. % d
Other Affiliate Mass. Form. % e
Total Affiliate Mass. Form. % f @ Woy1-
NextEra Share of Charges (b/f) xa
FiberNet Share of Charges (c/f) xa
FPLES Share of Charges (d/f) xa
Other Affillates Share of Charges (e/f) xa

Total AMF Charged Qut

Check total 0 0

(oY
Notes: . E
(1) - During the course of answering audit request #7, it was noted that a transiation error was made

while transferring data from this calculation file to the final file used in response to Staff's First Set of
Interrogatories #14. The error is in the Notes section on that file and relates to the 2009 AMF
estimate that was provided. The number provided was $738K but the correct number should be
$789K as per above schedule (amount rounded up to nearestthousand). FPL intends to revise its'
response to this Interrogatory to correct the error.

Rovicwod n Jodlren 47



s

Data in AMF
folders

Note:

AMF Total Cost Pool
Total AMF Fee

Rounded for estimating -

FPL Vs g RS Tl

Audit of Affiliated Transactions | /ﬂ L UU
Dckt# 100077-El, Audit# 10-207-4- ofv/io o /
TYE 12/31/2009 roly/ \1015 [

Tite:___ A& (ot Poo!

vl B

2008 2009

The corporate staff support services represented and captured in the Affiliate Management
Fee (AMF) are discussed in detail in Staff's Interrogatory No. 13. These charges initiate in
shared cost pools that are allocated out of FPL using specific drivers whenever possible and
the Massachusetts Formula (MF) when a specific driver cannot be identified. While FPLES is
included in the specific driver and MF calculations, the AMF is not charged to individual
affiliates, and therefore the AMF is not included as compensation in the exhibit. The AMF is
charged in total to FPL Group Capital, the parent of FPLES. This is done because the
primary goal of the AMF is to move the costs of corporate services provided to the affiliates
out of the utility.
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FPL

. H clions
it of Affiliated Transa
Dcﬁgﬁdmcm?-Ei. Agfcggé 03040741 ¢
123 X
| Wefes (][O
Title: _Mﬁ_ﬁ“_f_”‘:i-—@%-—— I
2008 AMF Mass Formula S B "l
Revenues Gross PP&E Total Payroll T Total Shared| FPL/ Affiliate
Total Shared B

FPL Utility 924,236,214 68.94%
FPL NED 0.05%
FPL Energy 22.02%
Seabrook 3.31%
Duane Amold 1.53%
Point Beach 3.14%
Fibernet 0.59%|
FPLES 0.35%|v"
Palms Insur, 0.04%
Readi Power 0.03% 31.06%

Total 100.00%

Eéa? )




FPL AN - Zedt AHFE eSS
Audit of Affiliated Transactions .
Dcki# 100077-El, Audit# 10-207-4-1
TYE 12/31/2009 L
(@)
: VAN Tite,_ MAF Eumw g 1A¢ 10
2009 AMF Mass Formula Q_. _ -
Revenues Gross PPGE Total Payroll [ Total Shared| FPL/ Affiliate
Total Shared
FPL Utility $27,585,444 200 $979,570,827 87.12%
FPL NED 0.06%
FPL Energy 23.54%
Seabrook 3.41%
Duane Arnold 1.52%
Point Beach 3.21%
Fibernet 0.67%
FPL ES 0.40% "
Palms Insur, 0.06%
Readi Power 0.01% 32.88%
Total 100.00%

T L




Staff reviewed the 2009 CSFO business unit cost allocation on WP 46-10. NN
the business unit cost is allocated to FPLES and FPL Services. Because only 17% of the CSFO
business unit is Customer Consultants and Senior Customer Consultants, a small population of
the Business Unit was found promoting the Performance Contracting program to only the
governmental and industrial customers. A Mloverhead cost allocation appears to be reasonable.

46!93
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, FPL "
i i Audit of Affiliated Transactions
Florida Power and Light Company
i : i ~ Dcki# 100077-El, Audit# 10-207-4-1
Interview Schedule: Audit Request Nos, 23 and 30 TYE 12!3.”2009
B Maitr
o . Title: th*WCuJSM&duﬂL
Day 1: September 8, 2010 .~ ~— Day 2: September 8, 2010 :
A B C_ o S T 6 # X g e R 1
i Location Audit Interview Work Location '

Time Numbar G Te
il

Mark Celesti

GIO Tele Request ]

Voot il

?
3 R ¢ 1=
! IIIEEHHHEIIIEMEEEZINEHII
; W e e
&
¢
]
2]
i
3 Je ﬁ@iﬁﬂﬁﬁ. 2o ' ; : R A
iy —
1S R '
™ l- o -—-
Cubdy | 16 1:00 PM Tele  |Dan Carlin No. 30
N 7 | e s IRl ;
--—-
'-&' 18 :40 PM Tele Jose Cardoza No. 30
SR e STE G %
,0 @
-'. ‘__F!I '[‘EBE.:I ¥ ) r,@
?.‘l :

L&@ Note: Hamiet Herrera Is no longer employee with FPL

Y2/,

Summangsfor Field 2eps nteraicwed 75 on
4=/

Summqries-ﬁn- FPL EMP Gln-ﬁ?ir\a FPLES 1S on

Surel fea FF 9710

T~
TWLUNAGHNOY
2
<
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Audit Request No. 24, ltem No. 3

List of FPL Employees charging Payroll to FPL Energy Services, Inc.

For the Year 2009
L YEAR [ 2000 | Y, - (’\
—q_ 46-5 /2
. —=tTatd ——— [ Payroll Charged
PAYROLL_EMP_NAME |PERSONNEL # POSITION TITLE SAP JOB CODE [ / based on MRP
19310|Sr Sales Consultant 3000972 | |
15039|Sr Customer Consultant 3001063 o
28326|Customer Care Systems Analyst - Assoc 3005179 5
33201 [Accountant I 3000086 L)
33744 |Account Specialist 3001145 B
10425|Sr Engineer 3000269 B
14911|Quality Assurance & Compl 3008427 ]
12495|Customer Advocale Specialist 3005204 [ ]
21080|Custamer Consultant 3000964 L]
14125|Scheduler 3008216 ¥
20877 |Quality Assurance & Compliance Inspector 3008427 Bl
25556|Sr Business Spec 3000957 ]
21157 |Customer Care Technician 3002251 ]
16212|Contractor Sales Specialist Associate 3001158 N |

4,505.32 tofal hvs
[1] Reflects average loading rate for 2009. Employees received 2008 full loading rate for January, 2008 full loading rate for February - April, and reduced loading rate for May - December.
Note that the current process is loading rate is updated in February so current year rate is applied from February to January of following year.

[2] Reflects average loading rate for 2009. Employees received 2008 full loading rate for January and 2008 full loading rate for February - December.

[3] Only January payroll charges, reflects 2008 reduced loading rate.

@ “The PO;H*O” clistibubon (vas CI"-""’»&C{% M" & -ﬁvldz 1
Pcua,, f-""’"d kr FpLes becausc ﬂUa_ were lld-“J’]"’gCG[ #< /g”;-,‘&,-m

Ledicated  yesouccas s’uﬁ-wﬁ'} FPLFS-@

® 8illing 2ake is below ackuol rourty rate - §93.50 nows
V= ‘T_faacj e habi’.s' ) e Fimes heet

HdaTg [y, el
600Z/LE/T) AL
L-t-202-0} 1PNy '3-220001 #%00
suogoesUel | palellidy Jo PNy
Tt

pedioeg eaneg
\ TYLNIAARDD

S -9h

= L
5 S

¢ 914010 2:51 PM
C:\Temp\C.Home.RemoteAccess.mip0x3w\2008 - Payroll - Loader Charges FPL to FPLES Submill Redscled.xls

Jmiranda



FPL
Audit of Affiliated Transactions \UJ) Q\
Dckt# 100077-El, Audit# 10-207-4-1 \
C) TYE 12/31/2009
\?{b FPL Erp Chargirg H’:«-ﬂr’b”

Title:_to FPLES Mdlodloloay B’?"/'
Florida Power & Light Company /
Docket No. 100077 1 [ 14110
Audit Request No. 24
Interrogatory No. 3
Page 1 of 1

o CONFIDENTIAL

RSN, .

'N..:-__

r

26

T
18

Please provide the following:

y I
3 3. Please provide the following supporting documents for the employees selected on the
U confidential attachment.

s~ a.) All the 2009 timesheets with timesheet code descriptions.

¢ b.) The payroll allocation methodology with supporting documentation used to allocate hours to
% FPLES.

g ¢.) A break down of the total billing amount for each employees showing direct pay amount and
q each overhead components amount and percent.

(o A

\{ The files are attached responding to the following requests:

2. 2) A report provided by HR for all the employees selected sourced from SAP, indicating the
(3 employee name, personnel number, time exception code and description, hours reported, and

|4 account number associated with hours.

IS~ b) Among the employees selected, two payroll allocation methods are used to charge time to
l6 FPLES. Employees either charge FPLES directly for the time spent performing FPLES related
)3 activities as they are incurred, or charge time to FPLES based on a fixed payroll distribution. The
ts allocation value of the fixed payroll distribution component assigned to FPLES was based upon
/9 professional judgement and experience gained by performing the relevant job functions that
Lo support the associated FPLES activity. Fixed payroll distributions are reviewed periodically to
2| ensure that they accurately reflect allocation components. If additional information is needed for
12 a specific employee selected, it can be provided.

~~j4employee for a Performance Contracting project. There is no allocation involved. (%)

ﬁ(’*-ﬂze amount represented for employee # 21080 is related to a commission payment made to this
ot

c) See attached schdeule breaking out the total amount charged per employee selected by payroll
and overhead amounts.

ol BpPL s service Tt =

Source Lﬁ#;q



Florida Power & Light Co

Recalculation of Employee Charges to FPLES

B Maltre

|
2

3 TYE 12/31/2009
§~  Employee : 19310

st K Billing Rate/Amt
3T Amount Charged
36 Difference

ub

09 Full
Loading Rates

08 Full
Loading Rates

A Components of Rate
i A Standard Hourly Rate
» B HDLIF
q C Payrol
lo D Non-Productive
I E Total Payroll +Non Prod
12} F A&G Payroll
13 £ G Total Payroll
] R H Taxes & Insurance
IS—-- | Pension & Welfare
A F J A&G Expenses
195 K Billing Rate/Amt
Amount Charged
ljffﬂl Difference
Ly
<2 Employee : 28326
ZiL
21 Components of Rate
2y A Standard Hourly Rate
25~ B Hours
2% C Payroll
23 D Non-Productive
48§ E Total Payroll +Non Prod
29 F A&G Payroll
3o G Total Payroll
3| H Taxes & Insurance
‘32 | Pension & Welfare
2% J A&G Expenses

Tested matlematical ace wracy

Formula
A

B
A'B
of C
C+D
of E
E+F
of G
of G
of E

Formula
A

B
A'B
of C
C+D
of E
E+F
of G
of G
of E

Amount

mmateria

Amount

Immaterial

= E G g

FPL
Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

CONFIDENTIAL

Title:__Erployee. Charge Lecaf
Employee : 15039
09 Full

Components of Rate Loading Rates Formula  Amount
A Slandard Hourly Rate A
B Hours B
C Payroll A*B
D Non-Productive of C
E Total Payroll +Non Prod C+D
F  A&G Payroll of E
G Total Payroll E+F
H Taxes & Insurance of G
| Pension & Welfare of G
J A&G Expenses of E
K Billing Rate/Amt

Amount Charged

Difference

Immateria
Employee : 14911
09 Full

Components of Rate Loading Rates Formula
A Standard Hourly Rate . A
B Hours B )
C Payroll A*B
D  Non-Productive of C
E Total Payroll +Non Prod C+D
F  A&G Payroll of E
G Total Payroll E+F
H Taxes & Insurance of G
| Pension & Welfare of G
J A&G Expenses of E
K Billing Rate/Amt

Amount Charged

Difference

Immaterial



Employee : 12495

!
2
2 Components of Rate
4 A Standard Hourly Rate
§ B Hours
& C Payroll
3 D Non-Productive
% E Total Payroll +Non Prod
9 F A&G Payroll
to G Total Payroll
¢/ H Taxes & Insurance
{z. | Pension & Welfare
/3 J ARG Expenses
{4 K Billing Rate/Amt

5 Amount Charged
(6 Difference

IS Employee : 21080

{22 Components of Rate
= [ A Standard Hourly Rate
272 B Hours

23 C Payroll

24 D Additional Charge
25~ E Payroll + Add'| Charge
26 F Non-Producfive

23 G Total Payroll +Non Prod
28 H AS&G Payroll

29 | Total Payroll

3 J Taxes & Insurance
31! K Pension & Welfare
22 L A&G Expenses

23 M Billing Rate/Amt

3y Amount Charged
35 Difference

36

09 Full
Loading Rates

Q3 Full
Loading Rates

Formula
A

B
A*B
of C
C+D
of E
E+F
of G
of G
of E

Formula

A'B

Cc+D
of E
F+G
of G
G+H
of |

of |

of G

Immaterial

Immaterial

Employee : 21157

ReTIETMMOOT>

08 Full
Components of Rate Loading Rates
Standard Hourly Rate
Hours
Payroll
Non-Productive
Total Payroll +Non Prod
A&G Payroll
Total Payroll
Taxes & Insurance
Pension & Welfare
A&G Expenses
Bllling Rate/Amt
Amount Charged
Difference

Employee : 25556

A" IGTAMOUO®m>

08 Full
Components of Rate Loading Rates
Standard Hourly Rate
Hours
Payroll
Non-Productive
Total Payroll +Non Prod
A&G Payroll
Total Payroll
Taxes & Insurance
Pension & Welfare
A&G Expenses
Billing Rate/Amt
Amount Charged
Difference

Formula

Formula
i
B
A*B
of C
C+D
of E
E+F
of G
of G
of E

Amou

Immateria

Amount

Immaterial
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Employee : 33201

Jan 09 Feb-Apr 09 May-Dec 09

08 Full 09 Full 09 Reduced
Components of Rate Formula Loading Rates Amount Loading Rates Amount Loading Rates Amount

A Standard Hourly Rate A

B Hours B

C Payroll A*B

D Non-Productive of C

E Total Payroll +Non Prod C+D

F A&G Payroll of.E
I{ G Total Payroll ExF
12 H Taxes & Insurance of G
(3 | Pension & Welfare of G
|4 4 A&G Expenses of E
(s~ K Billing Rate/Amt

(b Amount Charged
13

Difference
1

5 -0 -JJUN“’E-CWM o

—

Immaterial

(q 2 Employee : 33744

20 Jan 09 Feb-Apr 09 May-Dec 09
21 08 Full 08 Full 09 Reduced
22 Components of Rate Formula Loading Rates Amount Loading Rates Amount Loading Rates Amount Total

232 A Standard Hourly Rate A
24 B Hours B
25" C Payroll A*B
26 D Non-Productive of C
27 E Total Payroll +Non Prad C+D
T F A&G Payroll of E
22 G Total Payroll E+F
30 H Taxes & Insurance of G
21 | Pension & Welfare of G
g2 J AB&G Expenses of E
73 K Billing Rate/Amt

Amount Charged
34 ' Difference
2 - Immaterial
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Employee : 10425

i T
! 3
Ll Components of Rate
£ § A Standard Hourly Rate
‘ { B Hours
i 3 C Payroll
¢ D Non-Productive
G E
io F A&G Payroll
iy G Total Payroll
tp. H Taxes & Insurance
13 | Pension & Welfare
Iy J A&G Expenses
Iy K Billing Rate/Amt
¢ i -
28
K

. [0} Employee : 14125

70
A Components of Rate
3 A Standard Hourly Rate
4 B Hours
15 C Payroll
% D Additional Charge
7% E Payroll + Add'l Charge
7% F Non-Productive
G

: o H A&G Payroll

{ al | Total Payroll

! 9, J Taxes & Insurance

4 K Pension & Welfare
L A&G Expenses
; M Billing Rate/Amt

A
B
A*B
; of G
Total Payroll +Non Prod C+D
of E
E+F
of G
of G
of E
A
B
A'B
D
C+D
’ of E
Total Payroll +Non Prod F+G
of G
G+H
of I
of |
of G

D

Jan 09
08 Full
Loading Rates

Feb-Dec 09
09 Full

Formula Loading Rates

Amount Amount Total

Difference
Immaterna

Jan 09
08 Full
Loading Rates

Feb-Dec 09
09 Full

Formula Loading Rates

Amount Am Total

Amount Charged Amount Charged
%}  Difference Difference
,% Immaterial
‘ L
| N\G:
™
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Employee : 20877

|
P
3
L] Components of Rate
A Standard Hourly Rate
g B Hours
C Payroll
¥ D Non-Productive
94 E Total Payroll +Non Prod
lo F A&G Payroll
{1 G Total Payroll
(Z H Taxes & Insurance
{3 | Pension & Welfare
14 J A&G Expenses
[3’ K Billing Rate/Amt
l
ik
T

19  Employee : 16212

s
22 Components of Rate

2% A Standard Hourly Rate
2.4 B Hours

1% C Payroll

1 D Non-Productive

23 E Total Payroll +Non Prod
% F A&G Payroll

19 G Total Payroll

2o H Taxes & Insurance
31 | Pension & Welfare
$L J A&G Expenses

22 K Billing Rate/Amt

!
25
36

‘of E

4

\ o fﬁ; Y fj%ﬁiaﬁ il H
EIVEe R Eintiag L

[

Feb 09
09 Full
Loading Rates

Mar-Dec 09
09 Full

Formula Loading Rates

A

B

A'B
of C
C+D
of E
E+F
of G
of G
of E

Amount

Amount Charged
Difference
Immateria

Jan 09
08 Full
Loading Rates

Feb-Oct 09
09 Full
Loading Rates

Nov-Dec 09
09 Full

Formula Loading Rates

A
B

A*B
of C
C+D

Amount

Amount

E+F
of G
of G
of E

Amount Charged
Difference

Immaterial
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Audit Question 39 Section Il

Payroll and Billing Rales Submitted

C D ©

10425
25556
21080
19310
15039
33744
16212
21157
28326
12495
14125
14911
20877

33201

Personnel Number

=
Wi
\n

CONFIDENTIAL

Employee Name

Hourly rate as of Billing Rate
12/31/2009 Billing Rate Changed

Rate Change

Reason for Change

5
Difference ranges a¢m ";.p? #» 5.\::0

N
N
N
N
N
N
Y Jan thru Oct the rate was $23.566. Nov thru Dec $25.96. MRP Changed
N
N
N
N
N ;
Y Feb the rate was $18.75. May thru Dec rate is $22.12. MRP Changed
N
Confidential Information
|
Oveichoryt tanelrr-akor g e
=
4=
S

. = Hourly calt e x Ceed§ bi\\inj raft
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Affiliate Audit

‘gaur% 3 Audit Request No. 39, ltem No. 3
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A B C D £ F C_, H 1 3— Employee 19310 | &,%
TN NN Vo p QRST

TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD5 PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #

912 146906 0 45 0 99 897 4435 803 001894 0002604060 _0000010.00 4060 2008 DEC __Sr Sales Consultanl_19310
912 146806 0 45 0 90 897 4435 803 001894 0002604060 0000004.00 4060 2009 DEC___ 5r Sales Consuitant 19310
912 146908 O 45 0 99 897 4435 803 001894 0002604060 _0000022.00 _ 4060 2009 DEC___ Sr Sales Consultant 18310
912 148906 0 45 0 90 897 4435 803 001894 0002604060_0000008.00__ 4060 2009 DEC___ Sr Sales Consultant 18310
910 146906 0 45 0 99 897 4435 803 001894 0002104060 0000020.00 4060 2009 OCT___ Sr Sales Consultanl 19310
910 146906 0 45 0 99 897 4435 803 001894 0002104060_0000030.00 _ 4060 2009 OCT___Sr Sales Consultant 19310
910 146906 0 45 0 99 897 4435 803 001884 0002104060 0000016.00 _ 4060 2009 OCT___ Sr Sales Consultant_19310
910 146906 045 0 99 B97 4435 803 001894 0002204060 0000004.00 4060 2009 OCT___ Sr Sales Consultant 19310
910 146806 045 0 90 897 4435 803 001894 0002104060 0000006.00 4060 2000 OCT___ Sr Sales Consuitant 19310
910 146906 0 45 0 99 897 4435 803 001894 0002104060 _0000010,00__ 4060 2008 OCT___ Sr Sales Consultant_19310
910 146906 0 45 0 69 B97 4435 803 001894 0002104060 0000024.00 4060 2008 OCT___ Sr Sales Consultant 19310
910 146906 0 45 0 98 897 4435 803 001894 0002104060 0000020.00 4060 2009 OCT___ Sr Sales Consuitant_19310 —
907 146906 0__10_0 99 897 273 803 001894 0001504060 _0000003.00 4060 2009 JUL ___ SrSales Consultant 19310 -
905 146806 010 0 99 897 241 803 001894 0001004060 0000022.00 4080 2009 MAY __ Sr Sales Consultant 19310
905 146908 010 0 99 Bo7 273 803 001894 0001004060 0000002.00 4060 2009 MAY __ &r Sales Consultant_19310
904 148906 0 10 0 €9 897 273 803 001894 0000804060 0000004.00_ 4060 2009 APR___ &r Sales Consultant 19310
904 148906 0 10 0 99 897 273 803 001694 0000904060 0000028.00 4080 2008 APR___Sr Sales Consultant_19310
904 148906 010 0 99 897 241 603 001894 0000904060 0000002,00 _ 4060 2009 APR___Sr Sales Consultant_19310
903 146906 0 10_0 99 897 241 503 001894 0000604060 0000042.00 _ 4050 2009 MAR __ 5r Sales Consultant 19310
903 146906 010 0 69 897 273 803 001894 0000504060 0000006.00 4060 2009 MAR __ Sr Sales Consultant_19310
903 148906 0 10 0 98 897 241 503 001894 0000604060 0000006.00 4060 2009 MAR __ Sr Sales Consultant_19310
903 146906 0 10 0 89 897 241 503 001894 0000604060 0000032.00 4060 2009 MAR __Sr Sales Consultant 13310
903 146906 010 0 99 897 241 503 001894 0000804060 _0000023,00 4060 2009 MAR___ Sr Sales Consullant_ 18310
903 146906 0 10 0 99 897 241 503 001894 D000E04060_0000016.00 4060 2009 MAR __ 5r Sales Consultant_19310
903 146906 010 0 99 897 328 503 001894 0000604060 0000001.00 4060 2009 MAR __ Sr Sales Consultant_ 18310
503_146906 0100 89 897 328 503 001894 0000804060 0000033.00 4060 2009 MAR S Sales Consultant_ 19310
503 146906 0 10 0 ¢8 897 328 803 001894 0000604060 0000007.00 4080 2009 MAR 51 Sales Consultant 19310
903 146906 D 10 0 @8 897 328 803 001694 0000604060 0000004.00 _ 4060 2008 MAR___ Sr Sales Consultant 19310
903 146908 0 10 0 99 897 328 803 001694 0000604060 0000018.00 4060 2009 MAR__ Sr Sales Consultant 19310
903_146906 0 10 0 99 897 273 603 001894 0000604060 000000B.00 4060 2009 MAR___Sr Sales Consultant_19310
903 146906 0 10 0 99 897 273 803 001894 0000504060 0000009.00 4060 2009 MAR__ &r Sales Consultant 19310
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Employee 15039

- v pe——
fr b CDEFGEHTIY K L M N OP QR SI @,
TDATE ACCT COMP SECT UC ER LOCN WO EAGC Q1Y AMOUNT CALC AMT_FLAG P_DESC LD5_PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
907 146906 0 79 0 g9 67 2830 803 125 NN 002250 0001492352 0000012.50 9235_ 2008 JUL____UNKNOWN UNKNOWN
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CONFIDENTIAL Audil Request No, 40, llem Ne. 1



Employes 28326

A CDEFLuTT K L M vV OP Qes T U

TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD6 PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
912 146906 0 34 0 98 78 56 803 10,5 008002 0002600504 0000010.50 504 2009 DEC UNKNOWN UNKNOWN
912 146906 0 34 0 99 78 56 B03 008002 0002500504 0000008.00 504 2009 DEC UNKNOWN UNKNOWN
911 146906 0 34 0 98 78 56 803 008002 0002300504 0000008.00 504 2009 NOV UNKNOWN UNKNOWN
910 146906 0 34 0 99 78 56 803 008002 0002200504 0000010.00 504 2008 OCT UNKNOWN UNKNOWN
910 146906 0 34 0 99 78 56 803 008002 0002100504 0000007.00 04 2008 OCT UNKNOWN UNKNOWN
909 146906 0 34 D0 8% 78 56 803 008002 0002000504 0000006.50 04 2009 SEP UNKNOWN UNKNOWN
909 146906 0 34 0 9o 78 56 B03 008002 0001900504 0000003.00 04 2009 SEP UNKNOWN UNKNOWN
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Employea 33201

"

Vo PO 2 ST U V

TDATE ACCT COMP SECT UC ER LOCN EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD5 PR_RATE HOURS AMOUNT LOADINGS YEAR MONTH POSITION TITLE PERSONNEL #
812 146908 O 22 0 89 897 aoo 803 61.8 Y 000722 0002651443 _0D00061.80__ 51443 35.15% 2008 DEC___ Accountant Il 33201
912 146808 O 22 D 99 897 60O 803 61.8 Y 000722 0002551443 0000061.60 51443 35.15% 2009 DEC_ __Accountant Il 33201
911 146908 O 22 0 89 697 600 803 61.8 Y 000722 0002451443 0000061,60_ 51443 35.15% 2009 NOV___ Accounlant il 33207
911 146008 O 22 0 89 897 60D 803 618 Y 000722 0002351443 0000061.60 51443 35.16% 2008 NOV___ Accountant Ii 33201
910 146806 O 22 0 89 B97 6BOO 803 61.8 Y 000722 0002251443 0000061.60 51443 35.15% 2008 OCT___ Accountant II 3320
910 146908 O 22 0 89 897 600 803 64 Y 000722 0002151443 0000084.00. 51443 35.16% 2008 OCT __ Accountant i 3320
909 146906 O 22 0 89 BO7 600 803 64 Y 000722 0001951443 0000064.00 51443 35.15% 2008 SEP___ Accountantll 3320
908 146906 O 22 0 89 897 600 A03 64 i3 000722 0002051443 0000064,00 51443 35.15% 2009 SEP___ Accounfant Il 33201
908 146908 O 22 0 89 897 600 803 64 Y 000722 0001751443 0000084.00 51443 35.15% 2009 AUG __ Accountant i 33201
808 146908 0 22 0 99 897 600 8O3 64 Y 000722 0001651443 0000064.00 51443 35.15% 2009 AUG___ Accountant Il 33201
908 146908 O__ 22 083 897 600 803 64 i 000722 0001851443 0000064.00 51443 35.15% 2009 AUG __ Accountantll 33201
907 146906 0 7 089 223120 803 64 T4 000722 0001551443 0000064.00 51443 35.15% 2008 JUL __ Accouniant 33201
907 146808 0 7 089 223120 803 52 Y 000722 0001451443 0000052.00 51443 35.15% 2009 JUL __ Accouniant 33201
506146908 0 7_099 223120 803 52 Y 000722 0001251443 _0000052.00 51443 35.15% 2009 JUN___ Accountant 33201
806 146906 i 7 088 22 3120 803 62 Y 000722 0001351443 0000052.00 51443 35.15% 2009 JUN __ Accountant 33201
805 148506 0 7099 223120 803 52 Y 000722 0001151443 0000052.00 51443 35.15% 2009 MAY __ Accountant 33201
905 146908 0 7 098 223120 803 52 ¥ 000722 0001051443_0000052.00 _ 51443 35.15% 2008 MAY __ Accountant 33201
904 1468086 0 7_ 099 223120 803_ 52 Y 000722 0000851443 0000052.00 51443 65.71% 2009 APR___ Accounlant [| 33201
904 146908 0 7 088 223120 803 52 Y 000722 0000851443 0000052,00 51443 65.71% 2008 APR___ Accountant || 33201
003 146008 0 7 099 223120 803 52 Y 000722 0000651443 0000052.00 51443 65.71% 2003 MAR __ Accountant || 33201
903 146906 0 7 099 223120 B03 52 ¥ 000722 0000751443 0000052.00 51443 65.71% 2009 MAR___ Accountant | 33201
9D3_ 146808 0 7_0 89 223120 803 52 Y 000722 0000551443 0000052.00 51443 65.71% 2009 MAR___ Accountant Il 33201
802 146906 0 7 099 223120 803 52 65.71% 2008 FEB __ Accountant i 33201
902 146908 0 7_099 223120 803 52 65.71% 2008 FEB __ Accounlant II 33201
801 146808 0 7 0989 223120 B03 52 Y 000722 0000251443 0000052.00 51443 70.13% 2008 JAN ___ Accouniant i 33201
801 146906 0 7 099 223120 B03 52 Y 000722 0000151443 0000052.00 51443 70.13% 2009 JAN  Accountant Ii 33201
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Employee 33744
TDATE ACCT COMP SECT UC ER LOCN QTY AMOUNT CALC AMT FLAG P _DESC D5 PR _RATE HOURS AMOUNT LOADINGS YEAR MONTH POSITION TITLE PERSONNEL #
912 146906 0 1 0 99 78 2330 HDE 0.27 001979 00025CARMI 0000000.18  CARMI 35.19% 2009 DEC Account Specialist 33744
912 146906 0 6 0 99 B97 239 BOS 0.27 001879 00025CARMI 0000000.18 _ CARMI 35.19% 2008 DEC Account Specialist 33744
912 146906 4] 1 099 78 2830 BO5 0.36 001879 00026CARMI 0000000.24 _ CARMI 35.15% 2009 DEC Account Spacialist 33744
912 146906 0 6 0689 B97 239 BO5 036 001979 D0026CARMI 0000000.24 CARMI 35,15%_ 2009 DEC ___ Account Spacialist 33744
912 146906 0 6_0 99 B97 2856 BO5 0.405 Y 001979 00025CARMI_0000000.27 CARMI 35.14% 2009 DEC __ Account Spacialist 33744
512 146906 0 6 0 99 897 2850 BO5 0.405 Y 001979 00025CARMI_0000000.27 CARMI 35.14% 2008 DEC Account Speciallsl 33744
812 146906 0 6 0 99 B97 2851 BO5 0.405 Y 001979 00025CARMI 0000000.27  CARMI 35.14% 2009 DEC Accounl Speclalist 33744
812 146906 0 6 0 99 897 2850 BOS 0.54 Y 001879 00026CARMI_0000000.36  CARMI 35,11% 2009 DEC Account Specialist 33744
912 146806 0 6 0 99 897 2856 805 0.54 Y (001979 00026CARMI 0000000.36 CARMI 35.11% 2009 DEC Account Specialist 33744
912 146806 0 6 0 99 897 2851 805 0.54 ¥ 001979 00026CARMI 0000000.36 CARMI 35.11% 2008 DEC Account §pacia€..si 33744
912 146908 0 6 0 89 897 207 805 0.675 Y 001979 00025CARMI 0000000.45 CARMI 35.16% 2009 DEC Accounl Specialist 33744
912 146806 0 6 0 89 897 207 805 0.9 Y, 001979 00026CARMI 0000000.60  CARMI 35.13% 2009 DEC Account Specialist 33744
912 146806 0 6 0 99 897 81 805 0.545 Y 001979 00025CARMI 0000000.63  CARMI 35.17% 2009 DEC Account Specialist 33744
912 146906 ] 6 0 99 897 81 BO5 1.26 n 001979 00026CARMI_0000000.84 _ CARMI 35.13% 2009 DEC Account Spacialist 33744
912 146906 [{] 1 099 78 2830 B02Z 1.6 Y 001979 D0025CARMI_0D000001,60 CARMI 35.14% 2009 DEC __ Accouni Specialist 33744
912 146306 Q 1.0 83 78 2830 802 1.6 Y 001979 00026CARMI_0000001.60  CARMI 35.14% 2009 DEC Account Sp t 33744
912 146908 0 6 0 93 897 239 B02 1.8 Y 001979 00026CARMI_0000001.80 _ CARMI 35.14% 2009 DEC Account Specialist 33744
912 146808 0 6 0 93 B97 239 802 1.6 Y 001979 DOD25CARMI 0000001.60 CARMI 35,14% 2008 DEC Account Speclalist 33744
912 1463906 0 6 0 99 B97 2851 B02 2.4 Y 001979 DOD26CARMI_0000002.40  CARMI 35.14% 2008 DEC Account Specialist 33744
812 146908 0 60 99 B97 2851 802 2.4 Y 001879 00025CARMI 0000002.40 CARMI 35.14% 2009 DEC Account Specialist 33744
912 146806 0 6 0 99 BS7 2850 802 2.4 Y 001979 00026CARMI 0000002.40 CARMI 35.14% 2008 DEC Account Specialisl 33744
912 146908 0 6 0 99 B97 2850 802 2.4 Y 001878 00025CARMI_0000002.40 CARMI 35.14% 2009 DEC __ Account Specialisl 33744
912 1463906 0 6 0 99 BO7 2856 802 2.4 Y. 001879 00026CARMI_0000002.40 CARMI 35,14% 2009 DEC Account Specialist 33744
912 146806 0 68 0 99 897 2856 802 2.4 Y 001979 00025CARMI_0000002.40__ CARMI 35.14% 2008 DEC Account Specialist 33744
912 146506 0 6 0 99 897 207 802 4 B 001979 00026CARMI 0000004.00 CARMI 35.15% 2009 DEC Accouni Spaclalist 33744
912 146906 Q 6 0 99 897 207 802 Y. 001979 00025CARMI D000004.00 _ CARMI .35.15% 2009 DEC Account Specialist 33744
912 146806 0 6 099 897 81 802 56 Y 001979 00026CARMI_0000005.60 CARMI _.35.15% 2008 DEC _ Account Speclalist 33744
912 146906 o] 6 0 99 897 81 802 56 Y 001978 00025CARMI_0000005.60  CARMI 35.16% 2009 DEC Account Spacialist 33744
912 146906 0 .6 0 89 B97 2706 BOS5 9.855 Y. 001979 00D025CARMI 0000006.57  CARMI 35,15% 2008 DEC Account Spaclalist 33744
912 146906 0 6 0 99 897 2706 BOS 13.14 Y 001979 00026CARMI _0000008.76 CARMI 35.15% 2009 DEC Account Specialist 33744
912 146906 0 6 0 89 B97 2706 B02 58.4 3 001978 00026CARMI 0000058.40 CARMI 35.15% 2009 DEC  Accounl Specialist 33744
912 146906 0 6 0 89 B97 2706 _B02 584 N 001979 D0025CARMI_0000058.40 _ CARMI 35.15% 2009 DEC  Account Specialist 33744
911 146906 0 1 088 78 2830 BO5 0.12 Y 001879 DO023CARMI 0000000.08  CARMI 35.26% 2009 NOV___ Account Speclalist 33744
911 146306 0 6 099 B97 239 B80S 0,12 Y 001879 DO023CARMI 0000000.08  CARMI 35.26% 2009 NOV__ Accounl Speclalist 33744
911 146906 0 B 0 99 B97 2851 BO5 0.18 Y: 001979 00023CARMI 0000000.12  CARMI 35.04% 2009 NOV _ Account Specialist 33744
911 146906 0 6 0 99 B97 2856 805 0.18 X 001979 DO023CARMI 0000000.12 CARMI 35.04% 2009 NOV Account Specialisl 33744
911_146906 0 6 0 99 BS7 2050 805 0.18 Y 001979 00023CARMI 0000000.12 CARMI 35.04% 2008 NOV _ Account Specialist 33744
911 146506 0 6 0 99 B87 207 805 03 X 001978 00023CARMI 0000000,.20 CARMI 35.13% 2009 NOV__ Account Specialist 33744
911 146906 0 6 099 897 81 805 042 Y 001979 00023CARMI 0000000.28 CARMI 35.17% 2009 NOV __ Account Specialist 33744
811 146906 0 1.0899 78 2830 802 18 Y. 001979 00024CARMI 0000001.60 CARM 5.14% 2009 NOV ___ Account Sp 33744
911 146906 [{] 1 089 78 2830 802 1.6 Y. 001979 00023CARMI 0000001.60 CARM 5.14% 2008 NOV _ Account Sp 3744
911 146908 0 6 0 99 897 239 B0Z2 1.6 ¥ 001979 00024CARMI_0000001.60 CARM 5.14% 2009 NOV _ Accounl Sp t 33744
911 146906 0 6 0 89 B97 239 BO2 1.6 Y 001978 00023CARMI _0000001.60  CARMI 35.14% 2009 NOV Accounl Specialist 33744
911 146906 1] 0 89 B97 2856 BO2Z 2.4 Y. 001979 DOD23CARMI 0000002.40 CARMI 35.14% 2009 NOV Account Sp | 33744
911 146906 0 6 0 B89 BI7 2851 BO2 2.4 X 001979 00024CARMI 0D00002.40  CARMI 35.14% 2009 NOV Accourtt Sp lisl 33744
911 146906 0 6 0 89 B97 2850 BO2 2.4 X 001979 00024CARMI_0000002.40 CARMI 35.14% 20098 NOV Account Specialist 33744
911 146906 0 6 0 99 BY7 2850 BO2 2.4 Y 001379 DO023CARMI 0000002.40  CARMI 35.14% 2008 NOV Account S list 33744
811_146906 0 6 0 99 B9? 2851 BO2 2.4 Y 001979 D0023CARMI 0000002.40 CARMI 35,14% 2008 NOV Account Sp list 33744
811 146908 0 6 0 99 BO97 2858 BO2 2.4 Y 001979 00024CARMI_0000002.40 CARMI 35.14% 2009 NOV Account Specialist 33744
911 146808 0 B 0 99 B97 207 B8O2 . 001878 00024CARMI_0000004.00 CARMI 35,18% 2009 NOV Account Specialist 33744
911 146906 1] 6 0 99 897 207 802 ¥ 001878 00023CARMI 0000004.00 CARMI 35.15% 2009 NOV__ Accounl Specialist 33744
811 146908 0 6 0D 99 897 2706_B0S5_ 4.38 Y. 001979 00023CARMI 0000002.92 CARMI 35.15% 2009 NOV __ Account Spaciglist 33744
911 146808 a 6 0 99 897 81 B02 5,6 Y 001978 00024CARMI_0000005.60  CARMI 35.15% 2009 NOV Account Specialist 33744
911 148906 [i] 6 089 BI7 81 BO2 586 X 001978 00023CARMI 0000005.60 _ CARMI 35.15% 2009 NOV___ Account Specialist 33744
911 146906 1] 6 0 89 B97 2706 B02 684 4 001978 00023CARMI 0000058,40  CARMI 35.15% 2009 NOV ___ Accounl Specialist 33744
911 146908 0 6 0 99 B97 2706 B02 584 Y. 001978 D0024CARMI_0000058.40 CARMI 35.15% 2009 NOV___ Accounl Speclalist 33744
910 146906 0 1 099 78 2830 805 _0.18 w4 001979 00022CARMI_0000000.12 CARMI 35.04% 2008 OCT  Accounl Specialist 33744
910 146906 0 6 099 BS7 239 BO5S O0.18 Y 001979 00022CARMI_0000000.12  CARMI 35.04% 2009 OCT___ Account Specialist 33744
910 146506 0 1 0 99 78 2830 805 ' 0.24 Y 001879 00021 CARMI 0000000.16  CARMI 35,08% 2009 OCT _ Account Speclalist 33744
—g 910 146908 0 6 0 99 897 2856 BOS  0.27 Y 001978 00022CARMI 0000000.18  CARMI 35.19% 2009 OCT___ Accoun! Specialist 33744
A 810 146906 0 6 0 99 B97 2850 BOS D.27 Y 001979 DO022CARMI 0000000.18 CARMI 35.19% 2009 OCT  Account Specialist 33744
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i 910 146906 ] 6 0 99  B97 2851 BOS Y 001879 000Z2CARMI_0000000,1B  CARMI 35.19% 2009 OCT _ Account Speclalist 33744
910 146806 D 6 0 99 B97 235 BOS Y 001878 00021 CARM 000,19 CARMI 35.08% 2009 OCT____Accounl Specialist 33744
§ 910 146006 0 6 0 09 097 2850 BOS Y 001879 00021 CARM 0000.25 _ CARMI 35.19% 2009 OCT __ Accounl Specialisl 33744
i 510 146906 0 6 0 93 B97 2856 BO5 Y 001978 00021CARMI_0000000.29  CARMI _.35.19% 2008 OCT __ Accounl Specialisl 33744
i 910 146806 0 6 0 93 B97 2851 805 ¥ 001879 00021 CARMI_0000000.28 _CARMI 35.19% 2009 OCT___ Accouni Specialist 33744
910 146806 0 6 _0 99 897 207 805 Y 001878 00022CARMI_C000000.30 . GARMI 35.13% 2009 OCT___Accouni Specialist__33744
910 146906 0 6 0 93 BS7 B 805 Y 001579 00022CARMI_0000000.42__CARMI 36.17% 2009 OCT___ Accounl Spacialisl_ 33744
: 910 146906 0 6 0 93 897 207 805 Y 001979 00021CARM|_0000000.48 CARMI 35.15% 2009 OCT___ Accounl SpecialisL_33744
; 910 1460608 0 6 0 B89 857 B B05 Y 001979 00021CARMI_00000C0.67 _ CARMI 35.13% 2009 OCT___ Accounl Spacialisl__33744
i 910 146906 0 6 0 99 897 239 B02 Y 001979 C0022CARMI_0000001.60 _ CARMI 35.14% 2008 OCT___ Account Specialist 33744
: 910 146906 0 1 093 7B 2630 802 Y 001979 00022CARMI_0000001.60 CARMI 35.14% 2009 OCT___ Accoun! Spacialist 33744
810 146908 0 i 093 78 2830 B02 Y 001979 00021 CARMI_0000001.60__ CARMI 35.14% 2009 OCT___ Account Specialisl 33744
310 146906 0 6 0 99 89/ 239 B02 Y 001979 00021CARMI_0000001.60 _ CARMI 35.14% 2009 OCT___Account Specialist 33744
910 146906 0 6 0 939 097 2851 B02 Y 001979 00022CARMI_DO000GZ.40_ CARMI 35.14% 2009 OCT___ Account Specialist 33744
§10 146906 0 8 0 95 897 2850 802 Y 001979 00021CARMI_0000002.40__ CARMI 35.14% 2009 OCT___ Accounl Specialist 33744
910_146906 0 6 0 99 897 2850 BO2 Y 001579 00022CARMI_D00Q002.40 _ CARMI 35.14% 2003 OCT___ Accoun! Specialist 33744
810 146906 0 6 0 99 B9y 2856 802 Y 001979 00022CARMI_DO00002.40 _ CARMI 35.14% 2009 OCT___ Account Specialist_33744
910 146906 ] 6 _0 99 897 2856 BO2 Y 001978 00021CARMI_0000002.40__ CARMI 35.14% 2008 OCT __Account Specialisl_ 33744
910 146906 ] 6 0 95 897 2851 802 Y 001979 00021 CARMI_0000002.40___CARMI 35.14% 2009 OCT __Account Specialisl_ 33744
910 146908 0 6 _0 99 B9 207 802 Y 001979 00022CARMI_0000004.00_ CARMI 35,15% 2009 OCT___ Accounl Specialist 33744
910 146906 0 6_0 99 897 207 802 Y 001879 00021 CARMI_0000004.00 _ CARMI 35.15% 2009 OCT _ Accounl Specialist 33744
910 146906 0 6 0 99 897 81 802 Y 001979 00022CARMI_00000D5.60 _ CARMI 35.15% 2008 OCT __ Accounl Specialist 33744
H 910 146908 g ] B97 81 802 Y 0()19?900051_-C‘KRMI 0000005.60 CARMI 35.15% 2008 OCT Accounl Speciallst 33744
910 146906 0 6_0 99 897 2706 805 Y 001979 00022CARMI 0000004.38 _ CARM 35.15% 2009 OCT __ Account Specialist_ 33744
910 146906 0 6 0 99 897 2706 805 Y 001979 00021CARMI_0000006,.94 CARM 35.15% 2008 OCT __ Account Specialist 33744
910 146306 0 6_0 99 B9y 2706802 Y 001979 00022CARMI_0000058.40  CARM 35.15% 2009 OCT ___ Account Spaclalist 33744
910 146906 0 6 089 B97 2706 802 Y, 001979 00021 CARMI_0D0DO58.40 _CARM 35.15% 2009 OCT___ Accaunt Specialist 33744
; 909 146906 0 1 0 99 78 7830 805 ¥ 001979 00019CARMI_0000000.04  CARMI 35.26% 2009 SEP ___ Account Specialist 33744
' 909 146906 0 6 0 99 B497 239 805 Y 001879 00C19CARMI_0000000.07  CARMI 35.17% 2009 SEP____ Account Speciaiist 33744
; 909 146306 Q 8 0 89 897 2850 805 Y. 001879 00019CARMI_0000000.11__CARMI 35.20% 2009 SEP __ Account Speciallsl 33744
! 909 146806 i 6 0 g9 897 2851 B80S Y 001879 00019CARMI_0000000.11__ CARM 35.20% 2009 SEP __ Accoun! Specialisl 33744
: 909 146906 i 6 0 99 B97 2856 BOS Y 001579 00019CARMI_0000000.11 CARM 35.20% 2009 SEP__ Accounl Specialist 33744
909 146806 i 1_0 89 78 2830 BO5 ¥ 001979 D00Z0CARMI_00G0000.16__ CARM 35.09% 2009 SEP___ Accoun! Specialist 33744
909 146906 0 6 0 99 BO7 230 B80S Y 001979 00020CARMI_0000000,16 _ GARMI 35.09% 2009 SEP___Accounl Specialist_ 33744
g 909 146906 a 6 0 99 Bay 207 805 N 001979 DO019CARMI_D000000,18 _ GARMI 35.18% 2009 SEP ___ Account Specialisl 33744
H 309 146906 [} 6 D 99 @97 2850 805 y 001979 DO020CARMI_0DO0OD00.24 _ CARMI 35.16% 2009 SEP___ Accounl Specialisl 33744
¢ 809 146008 4 6 0 99 Ba7 2851 805 o 001979 00020CARMI_ 000000024 GARMI 35,16% 2009 SEP____ Accounl Specialist 33744
i 909 146906 0 6 0 99 B97 2856 805 X 001979 DOD20CARMI_D000000.24 _ CARMI 35.15% 2009 SEP____ Accounl Specialisl_ 33744
i 909 146906 0 6 099 B97 B1 805 Y 001979 00018CARMI 000000025 CARMI 35.18% 2009 SEP ____Account Speciaiist 33744
909 146906 0 6 0 98 897 207 805 Y 001379 00020CARMI_0000000.40 _ CARMI 35.13% 2008 SEP___Accoun! Specialist 33744
909 146906 0 6_0 93 837 B1 805 Y 001379 DO020CARMI_0000D00.56 _CARMI 35.17% 2009 SEP___ Account Specialist 33744
i 908 146806 0 1 0 98 78 27830 802 Y 001879 00020CARMI_000D001.60 _ CARMI 35.14% 2009 SEP___ Accounl Specialist 33744
§ 909 146306 0 1 0 99 78 2830 802 Y 001879 00019CARM| 000000160 CARMI 35,14% 2008 SEP____Account Spacialist 33744
909 146906 g 6 0 B9 897 239 802 Y 001879 D0020CARMI_0000001.60_ CARMI 35.14% 2009 SEP ___ Accounl Specialist 33744
909 146906 [ 6 0 89 837 239 BOZ Y 001879 00019CARMI_0000001.60__CARMI 35.14% 2009 SEP  Accounl Speciafist 33744
909 146906 i 6 _0_99 897 2850 802 Y 001579 00019CARMI_0000002.40__ CARMI 35.14% 2009 SEP ___Account Specialist 33744
509 146906 0 B0 99 847 2856 802 Y 001979 00019CARMI 0000002.40 CARMI 35.14% 2009 SEP __ Account Specialisl 33744
509 146906 o 6 0 89 897 2651 BOZ X 001979 00020CARMI_0000002.40_ CARMI 35.14% 2009 SEP __ Accounl Specialist 133744
i 509146908 0 6 0 89 897 2851 BOZ Y 001879 00013CARMI_0000002.40_ CARMI 35.14% 2008 SEP ___Account Specialist_ 33744
i 909 145906 0 6 0 59 897 2850 BOZ ¥ 001879 00020CARMI_0000002.40 _ CARMI 35.14% 2000 SEP____ Account Specialisl 33744
909 145906 0 6 0 99 897 2856 B02 X 001979 D0D20CARMI_0000002.40 _ CARM 35.14% 2009 SEP____ Account Specialisl 33744
: 909_146906 0 B_0 63 897 2706 B05 Y 001579 DO018CARMI_00D0002.56__ CARM 35.15% 2008 SEP____ Accouni Specialisl 33744
; 909 146906 0 B 0 99 897 2707 802 Y 001979 DOOZ0CARMI_0000004.00__ CARM 5.16% 2009 SEP____ Accounl Specialist 33744
909 146806 0 B_0 99 897 207 802 Y 0019798 D0019CARMI_0000004.00  CARM 5.15% 2009 SEP___ Account Gpecialist 33744
909 146906 0 B_0 99 897 Bi 802 . 001978 00020CARMI_0000005.60__ CARM 5.15% 2009 SEP ___ Accounl Speclaiisl 33744
909 146906 0 6_0 99 897 B1 _B0O2 Y 001979 0O019CARMI 0000005.60 CARM 35,15% 2009 SEP___Account Specialist 33744
909 146806 ¢ 6 0 99 897 2706 805 Y 001979 00020CARMI| 0D00D05.84 CARI 35.45% 2009 SEP _ Accounl Specialisl 33744
; 909 146906 0 6 0 99 897 2706 802 Y 001979 DOO20CARMI_00D0058.40 CARM 35.15% 2009 SEP __Account Specialist _ 33744
i 909 146006 [i] 6 0 99 897 2708 802 Y 001979 D0019CARMI _000U058.40  CARMI 35.15% 2009 SEP __ Account Specialist 33744
i 908 146906 a 1 099 78 2830 805 Y 001979 00017CARMI_0000000.12__CARMI 85.04% _2009 AUG _ Account Specialist 33744
o e 908 146806 0 6 0 99 837 233 805 0225 Y 001879 00017CARMI Q000000.15  CARMI 35.22% 2009 AUG  Account Speciallsl 33744
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E 808 146906 0 1 0 89 78 2830 805 0.285 n 001978 00016CARMI 0000000.19 CARMI 35.08% 2009 AUG Account Specialist 33744
908 146906 0 1.0 99 78 2830 805 0.3 ¥ 001979 00018CARMI_0000000.20 CARMI 35.13% 2009 AUG Accounl Specialist 33744
908 146906 0 6 0D 99 897 233 B80S 0.3 Y 001979 00016CARMI 0000000.20 CARMI 35.13% 2009 AUG Accounl Specialisl 33744
t 908 146906 0 6 0 99 897 235 805 0.3 i 001979 00018CARMI 0000000.20 CARMI 35.13% 2009 AUG Account Specialist 33744
¥ 908 146906 0 6 0 99 B97 2850 BO5 0.345 Y. 001879 00017CARMI 0000000.23 _ CARMI 35.12% 2009 AUG Account Specialist 33744
908 146306 0 6 0 99 B97 2851 805 0.345 I 001979 00017CARMI_0000000.23 CARMI 35.12% 2009 AUG Account Specialisl 33744
| 908 146908 0 6 0 99 B97 2856 BO5 0.345 ¥ 0015979 00017CARMI 0000000.23 CARMI 35.12% 2008 AUG Account Specialist 33744
[ 908 146906 0 6 0 99 B97 2850 BO5 0.435 Y. 001879 00016CARMI 0000000.29 CARMI 35.19% 2008 AUG Account Speclalist 33744
t 908 146506 0 6 0 99 B97 2851 BOS5 0,435 Y 001979 00016CARMI 0000000.29 . CARMI 35.19% 2009 AUG Account Specialisl 33744
1 808 146908 0 6 0 99 B97 2856 BO5 0.435 Y 001979 00016CARMI 0000000.29 CARMI 35.19% 2009 AUG Accounl Specialisl 33744
908 146906 a 6 0 99 B97 2850 BOS 0.45 Y 001979 00018CARMI_0000000.30 CARMI 35.13% 2009 AUG Accounl Specialisl 33744
] 908 146906 0 6 .0 99 897 2851 BO5 0.45 Y 001979 0001BCARMI 0000000.30 CARMI 35.13% 2009 AUG Account Specialisl 33744
f 908 146906 0 6 0 98 897 2856 805 0,45 Y 001979 0001BCARMI 0000000.30 _ CARMI 35.13% 2009 AUG Account Specialisl 33744
5‘ 908 146908 0 6 0 99 897 207 805 D0.57 Y 001979 00017CARMI 0000000.38 CARMI 35.16% 2009 AUG Account Specialisl 33744
908 146806 o 6 0 99 897 207 BOS 0.735 Y 001979 00016CARMI 0000000.49 CARMI 35.17% 2009 AUG Account Specialist 33744
| 008 146906 0 6 0 99 897 207 BOS 075 Y 001978 0001BCARMI 0000000.50 CARMI 35.13% 2009 AUG Account Specialist 33744
i 808 146906 0 6 0 99 897 81 BOS 0.795 Y 001979 00017CARMI 0000000.53 CARMI 35.17% 2009 AUG Accounl Specialisl 33744
i 908 146906 0 6 0 99897 B1 805 1,02 Y 001976 00016CARMI_000D000.58_ CARMI 35.14% 2009 AUG __ Accoun! Specialisl_33744
908 146906 0 6 099 897 B1 805 1.05 b 001979 00018CARMI 0000000.70  CARMI 35.17% 2008 AUG Account Specialist 33744
908 146906 0 1 099 78 2830 802 1.6 i 001979 00018CARMI_0000001.60 CARMI 35.14% 2009 AUG Accounl Specialist 33744
H 908 146906 0 1 099 78 2830 802 1.8 ol 001978 00017CARMI _0000001.60 CARMI 35.14% 2008 AUG Accaunt Specialist 33744
i 908 146906 0 1 0 99 78 2830 802 1.6 Y 001878 00016CARMI 0000001.60 CARMI 35.14% 2009 AUG Accoun! Specialist 33744
1 808 146306 0 6_0 99 B97 239 802 1.6 Y 001879 00016CARMI 0000001.60 CARMI 35.14% 2009 AUG Account Speclalist 33744
! 808 146806 0 6 0 89 897 239 802 1.6 Y 001879 0001BCARMI 0000001,60 CARMI 35.14%_ 2009 AUG Account Specialist 33744
908 146908 0 6 0 939 B97 239 802 1.6 Y 001979 D0017CARMI 0000001.60 CARMI 35.14% 2009 AUG Account Specialist 33744
908 146908 0 6 0 99 B97 2856 802 2.4 Y 001978 0001BCARMI 0000002.40 CARMI 35.14% 2008 AUG Account Specialist 33744
908 146906 Q 6 0 99 B97 2850 802 2.4 Y 0018789 0001BCARMI 0000002.40 CARMI 35.14% 2009 AUG ‘Account Spacialist 33744
808 146906 o] 6 0 99 897 2850 802 2.4 Y 001879 00017CARMI_D000002.40 CARMI 35.14% 2008 AUG Account Specialist 33744
; 908 146906 0 6 0 99 Bg97 2850 802 2.4 Y 001979 00016CARMI_0000002.40 CARMI 35.14% 2008 AUG Account Specialist 33744
808 146906 0 6 0 99 B97 2851 BO2 24 Y 001979 00017CARMI _D000002.40 CARMI 35.14% 2009 AUG Account Speclallst 33744
508 146906 0 6 0 B8 897 2851 802 24 Y 001879 DO016CARMI_0000002.40 CARMI 35.14% 2009 AUG Accounl Specialist 33744
508 146906 0 6 0 D9  B97 2851 802 2.4 Y 001979 0001BCARMI_D000002.40  CARMI 35.14% 2009 AUG Account Specialist 33744
908 146906 0 6 0 99 B97 2856 B02 2.4 Y 001979 00017CARMI| 0000002.40 CARMI 35.14% 2008 AUG Account Specialisl 33744
908 146806 0 6 0 99 B97 2856 BO2 2.4 001979 00016CARMI 0000002.40. CARMI 35.14% 2008 AUG Account Specialist 33744
908 146806 0 6 0 99 B97 207 802 4 001979 00018CARMI_0000004.00  CARMI 35.15% 2009 AUG Account Spaclalist 33744
908 146906 ] 6 0 89 897 207 B02 4 001979 00017CARMI_0000004.00 CARMI 35.15% 2009 AUG Account Specialist 33744
808 146906 Q 8 0 99 897 207 BO2 4 001879 00016CARMI 0000004.00 CARMI 35.15% 2009 AUG Account Specialist 33744
908 146506 0 6 0 99 897 B1 802 56 001878 00018CARMI 0000005.60 CARMI 35,15% 2009 AUG Account Specialist 33744
908 146306 0 6 0 89 897 B1 BOZ 5.6 Y 001979 00017CARMI 0000005.60 CARMI 35,15% 2009 AUG Account Specialist 33744
908 146906 0 6 099 897 B1 B02 56 001979 00016CARMI 000000560 CARM| 36,15% 2009 AUG Account Specialist 33744
: 908 146906 0 8 0 89 897 2706 BOS 8.22 Y 001979 00017CARMI 0000005.48 CARM 35.15% 2009 AUG Accounl Specialisl 33744
{ 908 146306 0 6 0 99 897 2706 BOS 10.68 001979 00016CARMI 0000007.12 CARM 35.15% 2009 AUG Accounl Specialisl 33744
908 146906 0 6_0 99 B97 2706 805 10.95 001979 00018CARM!I 0000007.30 CARM 35.15% 2008 AUG Account Specialist 33744
i 908 146906 0 6 0 99 897 2706 802 584 001979 00016CARMI 0000058.40 CARMI 35.16% 2008 AUG Accaunt Specialisl 33744
f 908 146906 0 6 0 89 897 2706 BO2 584 5 001979 C0018CARMI 0000058.40 CARMI 35.15% 2008 AUG Account Specialist 33744
{ 808 146906 0 6_0 89 897 2706 BO2 58.4 001979 00017CARMI 0000058.40 CARMI 35.16% 2008 AUG Account Speclalist 33744
£ S07 146906 0 1 0 99 78 239 BO5 0.5 001979 00015CARMI 0000000.10  CARMI 35.13% 2008 JUL Account Speclalist 33744
907 146906 0 0 93 78 3830 805_ 0.5 001978 00015CARMI 0000000.10__CARMI 35.13% 2009 JUL___ Accoun! Spacialisl 33744
807 146906 0 0 99 78 2830 805 0.195 001979 DO014CARMI 0000000.13  CARMI 11% 2009 JUL Account Specialist 33744
907 146906 0 0 98 78 239 805 021 001978 00014CARMI 0000000.14  CARMI A7% 2008 JUL Account Specialist 33744
f 807 146906 0 0 93 78 2858 805 0.225 001979 D0015CARMI 0000000.15  CARMI .22% 2008 JUL Accounl Specialist 33744
'E 907 146906 0 0 93 78 2851 805 0.225 001879 00015CARM| _0000000.15 _ CARMI 35.22% 2009 JUL Account Specialist 33744
} 907 146906 0 0 95 78 2850 BOS 0.225 001979 00015CARMI_0000000.15 CARMI 35.22% 2009 JUL Accounl Specialisl 33744
i 907 146906 0 1 099 78 2850 BOS 0.3 001979 DC014CARMI 0000000.20 CARMI 35.13% 2009 JUL Account Specialist 33744
: 907 146906 0 1 0 99 78 2856 BOS 03 001979 00D14CARMI 0000000.20 CARMI 35.13% 2009 JUL Account Specialist 33744
907 146906 0 1 099 78 2851 805 0.3 001979 00014CARMI (0000000.20 CARMI 35.13% 2009 JUL Account Specialist 33744
507 146906 01 089 76 207 805 0475 001979 00015CARMI 000000025 CARM| 35.18% 2009 JUL __ Account Specialist_33744
907 146306 o] 1.0 99 78207 805 . 0.51 001979 00014CARMI 0000000.34 CARMI 35.14% 2008 JUL Account Specialist 33744
907 146906 010 89 76 81 BU5 0.525 001979 00015CARMI_0000000.35__ CARMI 3517% 2009 JUL __Account Specialist 33744
907 146908 0 1 0 89 78 1 _BO5 0.705 001878 00014CARMI_0000000.47__ CARMI - 35.13% 2009 JUL Account Specialisl 33744
o-[: 907 146906 0 1 0 89 78 2830 B02 16 001979 00014CARMI 000000160 CARMI 35.14% 2008 JUL Account Specialisl 33744
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907 146906 0 1 093 78 239 auz 001978 00015CARMI_0000001.60 35.14% 2009 JUL _ Account Specialist 33744
907 146906 0 1093 78 235 802 001979 DO014CARMI_0000001.60 35.14% 2009 JUL __ Account Specialist 33744
907 146806 0 1 0 99 7B 2630 B02 001979 00015CARMI_0000001.60 35.14% 2009 JUL __ Account Specialist 33744
807 146308 0 0 89 78 2850_B02 001979 00015CARMI_D000002.40 35.14% 2009 JUL Account Specialist 33744
907 146806 0 0 83 7B 2850 B02 001979 00014CARMI_D000002.40 35.14% 2009 JUL ___ Accounl Specialist 33744
907_146806 0 0 89 78 2856 802 001973 00016CARMI_0000002.40 35.14% 2009 JUL __ Accounl Specialist_33744
907 146906 0 1D 99 78 2856 802 001579 DO014CARMI_0000002.40 35.14% 2009 JUL __ Accouni Speciaiist_33744
807 146906 0 1D 99 78 2851 B02 001979 D0015CARMI_0000002.40 35.14% 2009 JUL __ Accounl Specialist 33744
907 146906 0 10 99 78 2851 BO2 001979 D00T4CARMI_0000002.40 2009 JUL __ Accounl Specislist 33744
907 146906 ] 1 099 78 3207 802 001879 00014CARMI_D000004.00 2009 JUL __ Account Specialisl 33744
907 146906 0 1099 78 207 BO2 001979 00015CARMI_0000004.00 2009 JUL ___ Account Spacialist 33744
907 146806 [1] 1.0 99 7B 2706 805 001979 00015CARMI_0000003.65 2009 JUL __ Account Specialisl 33744
907 146906 0 i 0 98 78 B1 BO2 001978 00015CARMI_DDO0UD5.60 2009 JUL ___Account Specialist 33744
907 146908 a 1 D 99 78 81 B02 001979 00014CARMI_000D005.60 2009 JUL ___ Account Specialist 33744
807 146906 0 1 D0 B9 78 2706 805 001979 00014CARMI_0000004.93 2003 JUL __ Account Speclalisl 33744
907 146306 0 1 0 99 78 2706 802 001979 00014CARMI 0000D5B.40 3515% 2009 JUL  Account Specialist 33744
907 146906 0 1_0D 89 78 2708 802 001979 00015CARMI_0000058.40 35.15% 2008 JUL __ Account Speciallsl 33744
906 146906 0 10 99 7B 2830 BO5 001978 D0013CARMI_DOODO0D.05 35.40% 2009 JUN __ Accoun! Specialist 33744
306 146906 0 1 099 78 239 805 001979 00013CARMI_0000000.06 35.04% 2009 JUN _ Accounl Specialisl 33744
906 146906 0 10 89 78 2851 805 001678 00013CARMI_0000D00.08 35.26% 2009 JUN __  Account Specialisl_ 33744
906 146906 0 1 0 89 78 2850 805 001979 00013CARMI_0000000.08 35.26% 2003 JUN _ Account Speclalist 33744
906 146906 0 1 0 89 78 2856 805 001979 00013CARMI_DOO0000.08 35.26% 2009 JUN _ Accounl Specialisl 33744
506 146908 0 1 093 78 207 BOS 001979 00013CARMI_0000000.14 35.17% 2009 JUN _ Account Specialisl 33744
906 146908 [} 1 09 78 Bl BOS 001979 DDD13CARM] 000000019 35,08% 2009 JUN __ Accoun! Specislist 33744
906 146906 0 1 099 78 239 802 001979 D0013CARMI_0000001.60 35.14% 2009 JUN  Account Specialisl 33744
906_146906 i 1 099 78 2335 802 001979 00012CARMI_0000001.60 35.14% 2008 JUN _ Account Specialist 33744
906 146806 0 1089 78 2830 802 001979 00012CARMI_000D0001.60 35.14% 2000 JUN ___ Accounl Specialisl 33744
906 146906 D i D 89 78 2830 802 001978 D0013CARMI_D000001.60 35.14% 2009 JUN _ Accounl Specialist 33744
906 146906 0 1_0 89 78 285 802 001979 00012CARMI_0000002.40 35.14% 2008 JUN _ Accounl Specialist 33744
906 146506 0 i 0 99 78 2851 802 001578 DOD13CARM!_0000002.40 35.14% 2000 JUN___ Accouni Specialisl 33744
906 146906 [i] 1_0 99 76 2851 802 001879 00012CARMI_0000002.40 35.14% 2009 JUN _ Accounl Specialist 33744
906 146906 0 0 99 78 2850 802 001979 00013CARMI_D000002.40 35.14% 2009 JUN __Accounl Specialist 3374
908 146906 0 0 89 78 2850 802 001879 00012CARMI_0G00002.40 35.14% 2009 JUN — Account Specialisl 33744
906 146306 0 0 99 78 2856 B02 001879 00013CARMI_0000002.40 35.14% 2009 JUN___ Accounl Specialist 33744
906 146506 0 1_0 069 78 2706 806 001579 D0013CARMI 0000002.01 35.15% 2009 JUN __ Account Specialisl 33744
906 146806 D 1.0 99 78 207 B02 001979 DO013CARMI_DODDD04.00 35.15% 2009 JUN __ Accoun! Specialist 33744
906 146906 0 1 099 78 207 802 001875 00012CARMI_0000004.00 35.15% 2008 JUN __ Accounl Specialist 33744
906146906 0 1 099 78 81 802 001979 00013CARMI_0000005.60 35.16% 2008 JUN _ Accouni Specialisl 33744
906 146806 0 1 08 78 81 8oz 001979 00012CARMI_0000005.60 35.15% 2008 JUN  Account Speciallst 33744
906 146906 0 i 0 69 78 2706 802 001979 00013CARMI_0000058.40 35.15% 2009 JUN _ Account Specialist 33744
906 146906 0 1_0 89 78 2706 B02 001979 00012CARMI_0000058.40 35.15% 2009 JUN __ Accounl Spedalist 33744
905 146806 D 0 89  78_239 B02 001979 00011CARMI_D000001.60 2009 MAY _ Accounl Specialist 33744
905 146906 1 0 99 78 2830 802 001979 00011CARMI_0000001,60 2009 MAY _ Account Specialist 33744
905 146906 0 0 99 7B 2830 802 001879 00010CARMI_0000001.60 2009 MAY _ Accounl Specialist 33744
905 146906 [} 1 0 99 7B 2856 802 001979 00011CARMI DOO00DZ.40 2008 MAY __ Accounl Spacialist 33744
905 146906 0 1 089 78 2851 802 001979 00010CARMI_DO00002.40 2008 MAY _ Accoun! Specialist 33744
905 146806 0 1 0 69 78 2850 B02 001979 0001 { CARMI 0000002.40 2009 MAY  Account Specialist 33744
905 146906 D 0 89 78 2850 B02 001979 DD0I0CARMI_DDODODZ.40 .14% 2009 MAY __ Account Spacialist 33744
905 146908 0 0 99 78 2856 802 001879 D0010CARMI_0DO0D002.40 2003 MAY _ Accounl Speclalist 33744
905 146906 i 1 0 99 78 2851 802 001978 00011CARMI_0000002.40 3514% 2008 MAY _ Account Specialisl 33744
905 146906 0 0 89 78 307 802 001979 DO010CARMI_0000004.00 2009 MAY _ Account Specialist 33744
905 146906 0 D 839 78 207 @02 001979 00011CARMI_0000004.00 35.15% 2009 MAY _ Account Speciallst 33744
$05 146306 0 0 83 78 81 B02 001979 00011CARMI_0000005.60 35.16% 2009 MAY ___ Account Specialist 33744
905 146306 ] 0 83 78 Bl _B02 001979 DO0IDCARMI_DDDOOD5,B0 35.15% 2009 MAY __ Accounl Specialist 33744
905 146806 0 0 99 78 2706 802 001979 00010CARMI_0000008.60 35.15% 2009 MAY _ Account Specialist 33744
905 146906 ] 1_0 99 78 2as a2 001979 D00TOCARMI_0000D52.00 35.15% 2009 MAY __ Accounl Speclalisl 33744
905 146906 0 i 099 78 2706 802 001579 00011CARMI_00D0058.40 35.15% 2008 MAY __ Account Specialisl_33744
904_146906 0 1 0 99 78 2830 a02 001578 00COBCARMI_000C001.60 65.71% 2008 APR____Account Specialist 33744
904 146908 0 1__0 99 78 2830 802 001979 0000SCARMI 0000001.6Q ! B5.71% 2009 APR Accounl Specialist 33744
904_146906 0 1 0 83 78 2850 802 001979 ODDOBCARMI_ DODD0DZ. 40 B5.72% 2008 APR __ Accouni Specialisf 33744
804 146806 0 1 0 95 78 2856 BO2 001979 DOOOICARMI 0000002,40 65.72% 2009 APR  Account Spacialisl 33744
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TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC AMT FLAG P_DESC LD5 PR _RATE HOURS AMOUNT LOADINGS YEAR MONTH POSITION TITLE PERSONNEL#
904 146906 0 1 099 78285 802 2.4 001978 OO00BCARMI_0000002.40 CARMI 65.72% 2009 APR __ Account Specialisl 33744
S04 148906 0 1 069 782851 802 2.4 001979 00008CARMI 0000002.40 _ CARM 65.72% 2009 APR __ Accounl Speclalisl 33744
804 146906 0 1 099 782851 802 24 001978 OO00BCARMI 000000240 CARM 65.72% 2009 APR __ Account Specialist 33744
904 146906 0 1 099 782850 802 2.4 001979 00009CARMI_0000002.40 _CARM 65.72% 2009 APR___ Accounl Specialist_ 33744
904 146906 0 1_0 99 78 207 802 4 001979 00008CARM| 0000004.00 CARMI 65.71% 2009 APR__ Accounl Speclalis. 33744
904 146906 0 1 099 78 207 802 4 001979 00009CARMI_0000004.00 CARMI 65.71% 2009 APR___ Accounl Specialist 33744
904 146906 0 1 099 78 81 802 58 001979 0DODICARMI 0000005.60 CARMI 65.71% 2009 APR___ Accounl Speciallsl 33744
904 146906 0 1 093 78 81 802 &8 001879 00008CARMI 0000005.60 _ CARMI 65.71%_2009 APR __ Account Specialist 33744
904 146906 0 1 099 78 239 802 [ 001979 OO0DBCARMI 0000008.00 CARMI 65.71% 2009 APR___ Accounl Spacialfist 33744
904 146908 Q 1 099 782706 802 8 001979 0D0OSCARMI 0000008.00  CARMI 66.71% 2009 APR___ Accounl Specialisl 33744
904 146906 0 1 099 78 239 802 52 001979 00009CARMI 0000052.00 CARMI 65.71% 2009 APR __ Account Specialist 33744
804 146906 0 1 099 782706 B0O2 52 001975 00008CARMI_0000052.00 CARMI 65.71% 2009 APR__ Account Specialisl__33744
903 146906 0 0 99 782830 BO2 1.6 001879 00005CARMI_0000001.60 CARMI B5.71% 2008 MAR _ Account Spacialisl 33744
903 146906 0 0 99 78 2830 802 186 001979 00007CARMI_0000001.60 CARMI B5.71% 2009 MAR __ Account Specialist 33744
803 146906 0 1 0 99 78 2830 802 .6 001979 0000SCARMI_0000001.80  CARMI 65.71% 2009 MAR _ Account Speclalist 33744
903 146906 0 1 0 99 78 2851 802 2.4 001978 00007 CARMI 0000002.40 CARM 65.72% 2009 MAR __ Account Specialist 33744
903 146906 0 1 099 782850 B02 24 001979 0O0O5CARMI 0000002.40 _ CARM B5.72% 2009 MAR  Account Speciallst 33744
903 146508 0 1 0 99 78 2856 802 2.4 001978 00007CARMI 0000002.40 CARM 65.72% 2003 MAR Accounl Specialist 33744
903 146906 [i] 1 099 78285 B02 2.4 001979 00006CARMI_0000002.40 CARM 65,72% 2009 MAR _ Account Specialist 33744
903 146906 Q 1 099 78 2856 802 24 001978 0000SCARMI| 0000002.40 CARM 65.72% 2003 MAR Account Specialist 33744
903 146806 a 1 0 99 78 2851 802 2.4 001979 0000SCARMI 000000240 CARM 65.72% 2009 MAR Account Specialist 33744
903 146906 0 1 099 782851 B02 24 001979 0D0DSCARMI 000000240 CARMI 65.72% 2009 MAR __ Account Specialist 33744
903 146906 0 1_0 99 782850 802 2.4 001879 00007CARMI_0000002.40 _CARM 6572% 2009 MAR  Accounl Specialist 33744
903_146806 0 1 099 782850 802 2.4 001979 0O0O6CARM| 0000002.40 CAR| 65.72% 2008 MAR __ Accoun! Speclalist 33744
903 146906 1 1_099 78 207 802 4 001978 00007 CARMI_0000004.00 CARM 65.71% 2009 MAR  Account Specialisl 33744
903 146506 [1] 1_099 78 207 802 4 001978 000D6CARMI_0000004.00 CARM| 65.71% 2009 MAR __ Accounl Specialisl 33744
903 146906 a 1 0 98 18 207 802 4 001979 0000SCARMI 0000004.00 CARM 65.71% 2009 MAR Accounl Specialist 33744
803 146806 Q 1 099 78 81 802 56 001978 DOQOSCARMI 0000005.60 CARMI 65.71% 2009 MAR Accounlt Specialist 33744
903 146908 0 1 0 .89 7881 802 56 001978 00007CARMI 0000005.60 CARMI 65.71% 2008 MAR ___ Accounl Specialist 33744
903 146906 1] 1_0D99 78 81 BO2 58 001979 QOCGOSCARMI_0000005.60 CARMI 65.71%_ 2008 MAR___ Accounl Specialist 33744
903 146308 Q 1 0 99 78 233 802 8 001978 00006CARMI 0000008,00 CARMI 65.71% 2008 MAR Account Specialist 33744
903 1460806 0 1 _0 99 78 2706 802 8 001979 0000SCARMI_0000008.00 _ CARMI B5.71% 2009 MAR  Account Specialist 33744
903 146806 "] 0 99 78 239 802 3] 001978 00007CARMI 0000008.00 CARMI 65.71% 2008 MAR Account Sp list 33744
903 146906 0 0 99 78 27068 802 52 001979 00007 CARMI_0000052,00 CARMI 65.71%_ 2009 MAR Account Specialist 33744
903 146806 i 0 99 78 239 802 52 001979 0O00SCARMI_0000052.00 CARMI B5.71% 2009 MAR __ Account Specialist 33744
503 146906 Q 1 099 78 2706 802 52 001978 0000SCARMI_0000052,00 CARMI 65.71% 2009 MAR Account Specialist 33744
902 146908 0 0 99 78 2830 BO5 _ 0.06 001972 00003CARM! 0000000.04 CARMI 65.85% 2008 FEB Account Specialist 33744
902 146906 0 0 99 78 2856 BOS 0.09 001979 00C03CARMI_0000000.06 CARM 5.85% 2009 FEB Account Specialist 33744
902 146906 1] 1 099 78 2851 BO5 0.09 001578 00003CARMI 0000000.06 CARM 5.85% 2009 FEB Accounl Spacialist 33744
902 146906 1] 1 099 782850 805 0.08 001979 00003CARMI 0000000.06 CARM 5.85% 2009 FEB _ Accoun! Speclalist 33744
902 146908 Q 1 099 78 207 805 0,15 001978 QOC03CARMI_0000000.10  CARMI 65.56% 2009 FEB Account Specialist 33744
902 146906 0 0 99 78 81 BO5 D21 001879 00003CARMI 0000000.14 _CARMI 65.66% 2009 FEB Accounl Speciallst 33744
902 146906 Q 0 99 78 2706 BOS 0.3 001979 00003CARMI 0000000.20  CARMI 85.72% 2009 FEB Account Specialist 33744
902 146906 a 0 99 78 2830 802 1.6 001978 00C03CARMI 0000001.60  CARMI 65,71% 2009 FEB Account Spacialisl 33744
902 146906 [1] 1 099 782830 802 16 001979 0000ACARMI_DG00001.60 _ CARMI 65.71% 2009 FEB Account Specialist 33744
902 146906 0 10 99 78_239 BO5 195 001979 00003CARMI 0D000001.30  CARMI 65.70% 2009 FEB Account Specialist 33744
902 146906 ] 1 0 99 78 2856 802 2.4 001979 00003CARMI 0000002.40 CARMI 65.72% 2009 FEB Account Specialist 33744
902 146906 1] 1_099 782850 802 2.4 001979 DODOICARMI_0000002.40 _ CARMI 85.72% 2009 FEB Account Speciallst 33744
902 146906 [i] 1 099 782850 BO2 2.4 001979 DODOACARMI_0000002.40 _ CARMI 65.72% 2009 FEB Account list 33744
302 146906 Q 1_0 99 78 2851 802 2.4 001979 DODO3CARMI 0000002.40 CARMI 65.72% 2009 FEB Accouni Specialist 33744
02 146908 o 1 099 782851 802 2.4 001979 DODOACARMI_0000002.40 CARMI 65.72% 2008 FEB Account st 33744
302 146906 Q 1_0 99 78 2856 802 2.4 001979 CO004CARMI_0000002.40 CARMI 65.72% 2009 FEB Account Sp t 33744
302 146908 0 1 099 78 207 802 4 001979 DODG3CARMI_0000004.00 CARMI 65.7 2009 FEB Account Sp st 33744
902 146308 0 i 0 99 78 207 802 4 001979 D0004CARMI 0000004.00 _CARMI 65.71% 2009 FEB Accounl Specialist 33744
902 146908 0 1 099 78 81 802 58 001979 D0004CARMI_ 000000560 CARMI 65.71% 2009 FEB Accouni Specialist 33744
902 146906 0 1 0 99 78 81 802 5.6 001973 DODO3CARMI 0000005.60 CARMI 65.71% 2009 FEB Account Specialist 33744
902 146906 0 1 0 99 78 2706 802 8 001979 00003CARMI_0D000008.00 CARMI 85.71% 2008 FEB Account Specialist 33744
902 146906 0 1 0 98 78 2706 802 B 001979 00004CARMI D000008.00 CARMI 65.71% 2008 FEB Account Speclalisl 33744
802 146906 o] i 0 99 78 239 802 52 001979 00004CARMI 0000052.00 CARMI 66.71% 2008 FEB Account Specielisl 33744
802 146906 0 1 0 99 78 239 802 52 001879 00003CARMI 0000052.00 CARMI $65.71% 2009 FEB Account Specialisl 33744

<~ 801 146906 0 1 0 98 78 2850 802 0.8 001979 00001CARMI 0000000.80 CARMI 70.12% 2009 JAN Account Specialist 33744
&
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901 146908 0 i 0 99 78 2851 802 Y 001979 00001 CARMI_D0D0000.80 70.12% 2008 JAN Account Specialisl 33744
901 146906 0 1 0 89 78 2856 802 X 001979 00001CARMI_0000000.80 70.12% 2008 JAN Account Specialist 33744
901 146906 0 1 0 98 78 2830 802 Y 001979 00002CARMI_0000001.60 CARMI 70.14% 2008 JAN Account Speciallst 33744
901 146906 0 1 0 99 7B 2856 802 Y 001878 00002CARMI_0000002.40 70.13% 2008 JAN Account Specialist 33744
901 146906 0 1 099 78 2850 802 X 001878 00C02CARMI _0000002.40 70.13% 2008 JAN Account Speclalist 33744
901 146906 0 i 0 99 78 2851 802 Y 001979 D0002CARMI_0000002.40 70.13% 2009 JAN Account Specialist 33744
001 146906 0 1 09 7881 802 Y 001979 00001CARMI 0000004.00 CARM! 70,13% 2009 JAN Account Specialist 33744
901 146906 0 1 089 78 207 802 Y 001879 00002CARMI 0000004.00 CARMI 70.13% 2009 JAN Accounl Specialist 33744
901_146906 0 1 0488 78 239 802 Y 001979 00001CARMI 0000004.80 CARMI 70.13% 2009 JAN Account Speclalist 33744
901 146906 0 1 099 78 81 802 s 001979 00002CARMI_0000005.60 70.13% 2009 JAN Account Specialist 33744
901 146906 0 0 88 78 2706 B02 Y: 001979 00002CARMI_0000008,00 70.13% 2009 JAN Account Spaeclalisl 33744
{ 901 146906 0 1 089 78 207 802 Y 001978 00001CARMI_D000009.60 70.13% 2009 JAN Account Specialist 33744
i 901 146906 0 1 088 78 239 802 Y- 001979 00002CARMI 000005200 70.13% 2009 JAN Account Speclalist 33744
901 146906 0 i 0989 78 2706 802 58.2 hé 001979 Q0001CARM! 0000058.20 70.13% 2009 JAN Account Specialist 33744
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TDATE ACCT COMP SECT UC ER LOCN WO
808 146806 0 20 0 99 897 354 803 3
908 146008 0O 20 0 99 897 354 BO3 4
902 146808 [1] 30 0 99 897 330 BO3 8
901 146908 O 30 0 9 897 330 B03 B
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Employee 10425
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EAC QTY AMOUNT CALC_AMT FLAG

P_DESC

LD5S PR_RATE HOURS AMOUNT

007830 0001846387 0000003.00

46307

007830 0001748397 0000004.00

46397

007830 0000346397 0000008.00

46397

007830 0000246387 0000008.00

46397
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Audit Request No. 40, llem No. 1
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LOADINGS YEAR MONTH POSITION TITLE PERSONNEL #
65.711% 2009 AUG __ Sr Engineer UNKNOWN
B5.71% 2009 AUG___Sr Engineer UNKNOWN
65.71% 2009 FEB __ Sr Engineer UNKNOWN
70.13% 2009 JAN Sr Engineer UNKNOWN
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Employee 14911

A s CpreFrpHITYC L M Vo P pgs T U

TDATE _ACCT COMP SECT UC ER LOCN WO EAC QTY AM T CALC_AMT_FLAG P_DESC . LD5 PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
: 907 146906 0 34 0 99 76 2706802 8 Y 005602 00014HERRE 00O000B.00 HERRE, 2008 JUL UNKNOWN UNKNOWN
; 906 146906 0 34 0 99 78 2706 802 16 Y 005602 00013HERRE _0000016.00 HERRE 2009 JUN UNKNOWN UNKNOWN
905 146906 0 34 0 89 78 2706 BD2 32 ¥ 005602 0001 {HERRE 0000032.00 HERRE 2008 MAY UNKNOWN UNKNOWN
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TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD5 PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
912 146908 0 1 0 €8 78 2830 802 52 ¥ 000202 00025ITHIE 0000052.00 ITHIE 2009 DEC Customer Advocale Speclalist UNKNOWN
: ]
|
!
i
i
i
i
i
i
{
i
\h
| vy
i S
G CONFIDENTIAL e

; Audit Requesi No. 40, Item No. 1



Employee 21080 — Il""e’r\)\c""‘) 0

A B CDIFLH T U 1% Vo PQ rS T ()

TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC“AMT_?LAG P_DESC LD5 PR _RATE HOURS AMOUNT 1 YEAR MONTH POSITIONTITLE PERSONNEL #

508 145006 0 45 0 99 897 320 621 0 Y 003542 0001628846 _0000000.00__ 26645 [N 2005 /UG Cusiomer Consultant _UNKNOWN
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TDATE ACCT COMP SECT UC ER LOCN EAC QTY CALC_AMT_FLAG P_DESC LD5 PR_RATE HOURS AMOUNT LOADINGS YEAR MONTH POSITION TITLE PERSONNEL #
| 912 146906 0 34 099 78 2831 B03 04 006110 0002607312 0000000.40 7312 65.74% 2008 DEC Scheduler UNKNOWN
912 146906 0 34 098 78 2831 BO3 04 006110 0002507312 0000000.40 7312 65.74% 2009 DEC Scheduler UNKNOWN
812 146806 0 34 0 .99 78_2831 B21 006110 0002607312 D000000.00 7312 64.26% 2009 DEC Scheduler UNKNOWN
912 146906 0 34 0099 7B 2831 B21 006110 0002507312 0000000.00 7312 64.29% 2009 DEC Scheduler UNKNOWN
511 146806 0 34 0 99 78 2831 B03 0.4 006110 0002307312 0000000.40 7312 65.74% 2009 NOV __ Scheduler UNKNOWN
i 911 146806 0 34 0 99 78 2831 803 0.4 006110 0002407312 0000000.40 7312 65.74% 2009 NOV Scheduler UNKNOWN
{ 911 146906 0 34 0 99 78 2831 821 006110 0002307312 0000000.00 7312 64.29% 2009 NOV _ Scheduler UNKNOWN
i 911 146906 0 34 0 99 78 2831 81 006110 0002407312 0000000.00 7312 64.29% 2009 NOV Scheduler UNKNOWN
I 910 146906 0 34 0 99 78 2831 803 0.4 006110 0002207312 0000000.40 7312 65.74% 2009 OCT Scheduler UNKNOWN
910 146906 O 34 099 782831 BO3 04 006110 0002107312 0000000,40 7312 65,74% 2009 OCT Scheduler UNKNOWN

910 146908 0 34 099 78 2831 821 006110 0002207312 0000000.00 7312 64.29% 2009 OCT Scheduler UNKNOWN
910 146906 0 34 099 78 2831 B2 006110 0002107312 0000000.00 7312 64.29% 2009 OCT Scheduler UNKNOWN
908 146906 0O 34 099 782831 BO3 0.4 006110 0001907312 0000000.40 7312 65.74% 2009 SEP Scheduler UNKNOWN
i 908 146906 0 3 099 78 2831 B03 0.4 006110 0002007312 0000000.40 7312 65.74% 2009 SEP Scheduler UNKNOWN
| 909 146906 0 34 0 99 78 2831 821 006110 0002007312 0000000,00 7312 64,28% 2009 SEP Scheduler UNKNOWN
909 146906 0 34 099 78 2831 821 006110 0001907312 _0000000.00 7312 64.29% 2009 SEP Scheduler UNKNOWN
908 146506 0 34 0 99 78 2831 B03 0.4 006110 0001707312 _0000000.40 7312 65.74% 2009 AUG _ Scheduler UNKNOWN
808 146906 0 34 0 99 78 2831 B03 0.4 006110 0001607312 _0000000.40 7312 65.74% 2008 AUG Scheduler UNKNOWN *
808 146908 0 3 0 93 78 2831 B03 04 006110 0001807312 0000000.40 7312 65.74% 2009 AUG Scheduler UNKNOWN
808 146906 0 3 0 99 78 2831 B21 006110 0001807312._0000000,00 7312 64.29% 2009 AUG Scheduler UNKNOWN_
608 146906 0 __34 093 782831 B2% 006110 0001707312 0000000.00 7312 64.20% 2009 AUG Scheduler UNKNOWN
908 146906 0 34 0989 78 2831 B21 006110 0001607312 0000000.00 7312 64.29% 2009 AUG __ Scheduler UNKNOWN
907 146906 0 34 095 782831 BO3 0.4 006110.0001507312 000000040 7312 65.74% 2008 JUL Scheduler UNKNOWN
907 146906 0 34 099 78 2831 BO3 0.4 006110 0001407312 0000000.40 7312 65.74% 2008 JUL Scheduler UNKNOWWN
907 146908 0 34 0 99 78 2831 @21 006110 0001507312 0000000.00 7312 64.28% 2009 JUL Scheduler UNKNOWN
907 146908 0 34 0 89 78 2831 821 006110 0001407312 0000000.00 7312 64.29% 2008 JUL Scheduler UNKNOWN
L4 906 146906 0 34 0 98 76 2831 B03 04 . 006110 0001307312 0000000.40 7312 65.74% 2009 JUN Scheduler UNKNOWN
906 146906 0 34 0 99 78 2831 B03 0.4 006110 0001207312 0000000.40 7312 65.74% 2008 JUN Scheduler UNKNOWN
906 146906 0 34 0 99 78 2831 B21 006110 0001307312 0000000.00 7312 64.29% 2008 JUN Scheduler UNKNOWN
906 146906 0 34 099 782831 821 006110 0001207312 0000000.00 7312 64,20% 2008 JUN Scheduler UNKNOWN
905 146908 Q 34 0 99 782831 803 0.4 006110 0001107312 000000040 7312 65.74% 2008 MAY Scheduler UNKNOWN
i 905 146906 0O 34 0 99 78 2831 803 04 006110 0001007312 0000000.40 7312 65.74% 2009 MAY _ Scheduler UNKNOWN
| 905 146908 0 34 0 99 78 2831 821 006110 0001107312 0000000.00 7312 64.29% 2009 MAY Scheduler UNKNOWN
' : 905 146906 0 34 059 78 2831 821 006110 0001007312 0000000.00 7312 84.29% 2009 MAY Scheduler UNKNOWN
904 146806 0 34 0 99 78 2831 803 04 006110 0000907312 0000000.40 7312 85.74% 2009 APR Scheduler UNKNOWN
904 146806 0 34 0 99 78 2831 803 04 006110 0000807312 0000000.40 7312 65.74% 2009 APR Scheduler UNKNOWN
] 904 146908 0 34 0 89 78 2831 821 006110 0000907312 0000000,00 7312 64.29% 2009 APR Scheduler UNKNOWN
904 146906 0 34 0 99 78 2831 821 006110 0000807312 0000000.00 7312 64.28% 2009 APR Scheduler UNKNOWN
903 146906 0 34 0 99 78 2831 BO3 0.4 006110 0000507312 000000040 7312 65.74% 2008 MAR Scheduler UNKNOWRN
903 146906 0 34099 782831 B0O3 04 006110 0000707312 000000040 7312 65.74% 2000 MAR _ Scheduler UNKNOWN
903 148806 Q34 099 78 2831 803 0.4 ! 006110 0000607312 0000000,40 7312 65.74% 2009 MAR _ Scheduler UNKNOWN
903 146908 0 34 0099 782831 B21 006110 0D0UE07312 £000000.00 7312 64.29% 2009 MAR __ Scheduler UNKNOWN
L 903 146906 0 34 0 99 782831 B21 006110 0000707312 0000000.00 7312 64.29% 2009 MAR __ Scheduler UNKNOWN
; 903 146908 0 34 0 98 78 2831 B20 006110 0000507312 Q000000.00 7312 65.71%__ 2009 MAR __ Scheduler UNKNOWN
i 903 146908 0 34 0 88 78 2831 B21 008110 0000507312 0000000.00 7312 64.29% 2009 MAR _ Scheduler UNKNOWN
902 146906 O 34 099 782831 BO3 04 006110 0000407312 0000000.40 7312 65.74% 2009 F Scheduler UNKNOWN
I 502 146906 0 34 099 782831 803 04 006110 0000307312 0000000.40 7312 65.74% 2009 Scheduler UNKNOWN
i 902 146906 0 34 0 99 78 2831 821 006110 0000407312 0000000.00 7312 66.67% 2009 FEB Scheduler UNKNOWN
902 146908 0 34 099 78 2831 821 006110 0000307312 _0000000.00 7312 66,67% 2008 FEB Scheduler UNKNOWN
801 146906 0 34 0 99 78 2831 803 04 006110 0000207312 0000000.40 7312 70.11% 2008 JAN Scheduler UNKNOWN
; 901 146906 0 34 0 99 78 2831 B03 0.4 006110 0000107312 00D0000.40 7312 70.11% 2008 JAN Scheduler UNKNODWN
801 146906 0 34 0989 782831 821 006110 0000107312 0000000.00 7312 70.37% 2009 JAN Scheduler UNKNOWN
801 146906 O 34 0 99 78 2631 821 u

006110 0000207312 0000000.00 7312

70.37% 2009 JAN Scheduler NKNOWN
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LD5S PR_RATE HOURS AMOUNT YEAR MONTH

4h
o

=

“POSITION TILE PERSONNEL #

906 146906 Q 34 0 99 78 2706 _B02 16 Y 005602 00013MEAL] 0000001.60 _ MEALL 2009 JUN Quality Assurance & Compliance Inspeclor  UNKNOWN
506146806 0 34 089 78 2706 602 12.8 Y 005602 00012MEALI 0000012.80 _ MEALI 2009 JUN___ Quaiity Assurance & Compllance Inspeclor _ UNKNOWN
905 146806 o 34 0 99 78 2706 802 B.8 Y 005602 00011MEALI 0000008.80 MEALI 2009 MAY Quality Assurance & Compliance Inspector UNKNOWN
902 146906 0 34 0 99 78 2706 BO2 15 X 005602 00003MEAL| 000001500 MEALI 2009 FEB Quality Assurance & Compliance Inspeclor  UNKNOWN
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TDATE ACCT COMP SEGT UC ER LOCN WO EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD5 PR RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
901 146906 Q 15 0 99 87 2830 821 0 Y 000587 0000131618 0000000.00 31619 2008 JAN Sr Business Spec UNKNOWN
901 146906 0 15 0 99 87 2830 803 176 Y 000587 0000131618 000001760 31618 2009 JAN Sr Business Spec  UNKNOWN
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CONFIDENTIAL Audit Request No. 40, ltem No. 1
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Employee 21157 — \NY¥ryv i & 1

ABCDEFLHI(TKE L M Vo pOOFRs T U

TDATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC_AMT_FLAG P_DESC LD6 PR_RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL #
908 146906 0 34 0 99 78 58 B02 35 N 001802 00020RUGGL 0000003.50 RUGGL 2009 SEP _ _ Cuslomer Care Techniclan UNKNOWN
906 146808 Y] 34 0 89 78 656 B80S 3.75 N 001602 00012ZRUGGL _0000002.50 RUGGL 2009 JUN Customer Care Techniclan UNKNOWN
906 146906 . 0O 34 0 99 78 56 805 3.75 N 001602 D0013RUGGL 0000002.50 RUGGL 2008 JUN Customer Care Techniclan UNKNOWN
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Employea 16212 ~ 1N ¥ UL Lo (o

Ko CperLi1d - m Yoea £ST U V

TOATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT GALC_AMT FLAG P_DESC LDE__PR_RATE HOURS AMOUNT LOADINGS YEAR MONTH POSITION TITLE PERSONNEL #

912 146908 0 34_0 89 78 2706 802 4 . 008602 00026WONG 0000004.00 . WONG. 2008 DEC Conlractor Sales Speclalist Assoclale  UNKNOWN
912 146808 0 34 0 89 78 2706  BO2 4 008602 00025WONG  0000004,00 WONG 2009 DEC Conlractor Sales Speclalist Assoclate  UNKNOWN
911 146006 0 4 0 89 78 2706 802 2 008602 00024WONG  0000002.00 . WONG _ 2009 NOV Conlracior Sales Specialist Associale  UNKNOWN
911 146906 0 4 0 99 78 2706 802 4 008602 D0023WONG  0000004.00 WONG 2003 NO' Conlraclor Sales Spaclallsl Assoclals  UNKNOW!
910 146906 0 4 0 99 78 2706 802 4 008602 00022WONG _(1000004.00 _ WONG 2009 OCT _ Conlraclor Sales Specialist Assoclate  UNKNOWN
910 148908 0 34 0 89 78 2708 802 8 008602 0002 1WONG _ D000008.00 _ WONG 2008 OCT Conlraclor Sales Speclalist Associals  UNKNOW)
809 146806 Q 3 0 89 78 2706 BO2 6 008602 D0020WONG - 0000006.00 WONG 2009 SEP Contractor Sales Speclalist Assoclale  UNKNOW|
909 146908 4] 34 0 89 78 2708 802 8 008602 00018WONG 0000008.00  WONG 2009 SEP Contraclor Sales Specialist Associate  UNKNOW|
S08 1468806 Q 3 0 8% 78 2708 802 B 008602 00017WONG 0000008.00 WONG 009 AUG Conlraclor Seles Specialist Associale  UNKNOWN
808 146908 a 34 0 g8 78 2708 802 4 008802 0001BWONG _0000004.00 WONG 2008 AUG Contraclor Sales Spach A Jals UNKNOWN
808 146606 4] 34 0 B9 78 2706 BO2 B 008602 00018WONG . 0000008.00 WONG 2009 AUG Conlraclor Sales Speciallst Assoclata  UNKNOWN
907 146506 [ 3 0 89 78 2708 BO2 4 008602 DOO14WONG  0000004.00  WONG 2008 JUL Conlractor Sales Specialist Associate  UNKNOWN
907 146908 0 34 0 99 78 2708 802 B 008602 000 1EWONG _0000006.00 _ WONG 2009 JUL Conlraclor Sales Spedalist Assoclala  UNKNOW|
9806 146906 [1] 34 0 B9 78 2708 BO2 2 008602 DOD13WONG  0000002.00 WONG 2008 JUN Contraclor Sales Specialisl Assoclale  UNKNOW
806 146808 0 34 099 78.2706 802 4 008802 00012WONG _ 0000004.00  WONG 2009 JUN Contractor Sales Speclalist Associala  UNKNOWN
905 146808 0 34 0 89 78 2706 B02 4 008602 DO010WONG _0000004.00 WONG 2008 MAY Contractor Sales Specialist Assoclalea  UNKNOWN
H 905 146906 0 4 0 99 782706 BO5 7.5 008802 0001 1WONG _D000005.00 WONG 2008 MAY Contractor Sales Specialist Associale  UNKNOWN
f 904 146906 0 4 0 89 78 2706 BO2 4 008602 DOCOSWONG _ 0000004.00  WONG 2009 APR Contractor Sales Speclalist Associala  UNKNOWN
| 803 1469068 1] 4 0 99 78 2708 BOS 8 008602 DODOSWONG - D000004.00  WONG 2009 MAR Contraclor Sales Specialist Assoclate  UNKNOWN
i 903 146806 0 34 089 78 2706 805 ) 008602 0000EWONG  0000004.00. WONG 2009 MAR Conlraclor Sales Spacialist Associale  UNKNOWN
902 148908 0 34 0 99 78 27068 BOS5 3 008602 DODOAWONG  0000002.00  WONG 2009 FEB Contracior Sales Spacialist Assoclate _ UNKNOWI
902 146906 0 34 099 78 2706 B02 6 0086802 D0DOAWONG _0000008.00 WONG B5.71% 2009 FEB Conlraclor Sales Specialist Associate  UNKNOWHN
901 146806 0 34 099 782708 802 6 008602 DODO2WONG _ 0000006.00 WONG 70.13% 2009 JAN __ Conlraclor Sales Spedialist Assoclala _ UNKNOWN
901 146906 0 34 0 B9 78 2706 BO2 [:] 008602 D0DO1WONG  0000006.00 WONG 70.13% 2009 JAN Conlracior Sales Specialist Associale UNKNOWN

| 4 of hocrs
| ¥ o hear

dan - 2 bvs E

- 9t.s hrs
\fe/h" ﬂ—p' -
i - hrs

j24.5 his

g 7¢-5

) a_?(f.&s 1[1) ,y,,le/ru/@

:{ ) ,‘JA)\/ LKL
| N Dewen 2 P F houss }ﬂ*"j} can
| o0 Yu-1/1-1/1 p 2.

e:ojjf
S5~

Affiliate Audit
CONFIDENTIAL Audit Reques! No, 40, ltem No, 1



FPL - "e --e-\r'\‘
Lo . Audit of Affilated Transactions 3¢ -
List of FPL Employees charging Payroll to F 5.4 100077-E1, Audit# 10-207-4-1 VUNF‘DENT'
For the Year 2009 TYE 12/31/2008
EPL. Emp Chepi™A
Peymil o FPLES

B232010 8:26 AM
Page 1 of 2 €:ATemp\C.Home RemaleAccess mipDx3wA2009 - Payroll Charges from FPL lo FPLES - Submitied s

Affiliate Audit U p. 10!
CONFIDENTIAL ) Audit Request No. 10
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List of FPL Employees charging Payroll to FPL Energy Services, Inc.

For the Year 2009
YEAR [ 009 ST
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FPL
. . i s
Audit of Affiliated Transaction Florida Power & Light Company
Dokt 100077-El, Audit# 10-207-4-1 Docket No. 100077 P
TYE 12/31/2009 Audit Request No. 55 i )
o} 4

Title:_Custpmes” Consultants ‘;‘ggzrﬁgc?ftiry No. 1
Pl CONFIDENTIAL

Please provide the following information:

1. The SAP payroll report (same as response 24, item 3a) for the Customer Consultant and the St
Customer Consultant

selected for interview on the Field Personnel list on Request 23, item 1. Include a description of
each WBS code.

2. For the Customer Consultant and Senior Customer Consultant job class in the CSFO business
unit for 2009:

a. Provide the total number of employees for each job class

b. Provide the total payroll for each job class

c. If payroll distribution is fixed, provide the percentage that each job class payroll is allocated
to FPL Services, LLC and/or FPL Energy Services. Include supporting documentation.

A.

1. Refer to print out of SAP payroll report and screen prints. Note that the reports are different
from response 24, item 3a in that the WBS element is not listed. This is due to the 3 emloyees
charging their time to a default cost distribution. Therefore, screen shots are provided of the cost
distribution, including any changes in the cost distribution were made during the year. The cost
distribution includes the same elements as the WBS except the company code.

® @
2.a. Customer Consultant - 52; Sr. Customer Consultant - 12 2@} e

2.b. Custorner Consultant - ; Sr. Customer Consultant -

2.c. Of the 64 employees in the Customer Consultant and Sr. Customer Consultant, 30

> 4’ employees had a fixed payroll distribution that included an allocation to FPL Services. No

A

I/

employees had a payroll allocation to FPL Energy Services. Refer to file with allocation details.

SOu,ra,I Lq #Sy
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FPL
Audit of Affiliated Transactions
Dcktt 100077-El, Audit# 10-207-4-1
TYE 12/31/2009
Emp ® 2{OorD
Title: Customer Corsul klmf O ictribubon

FIDENT,

Distr: buhon Cl«o.na}n:,l o inclucle FPL Servees

on s[afeq

Cost dishribution 16 clefined on WP e -1/1-1/4
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Dispiay Cost Distribution

Cost distribution
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Audit of Affiliated Transactions

Dckt 100077-El, Audit# 10-207-4-1
TYE 12/31/2008
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EPL Florida Power & Light Company W{"
+ of Affiliated Transactions Docket No. 100077
,&t;d;tofgo_fT_El Audit 10-207-4-1 Audit Request No. 56 \Dl (“ Jo
De ) Interrogatory No. 1

009
TYE 12/31/2 Page 1 of 1
Tite:_(SFO_Bus L0t

I%ease provide the following information: C@NF, D ENT{ AL

1. The Detail Transactions by Sub Total Report (by EAC) for 2009 for the CSFO business unit.
2. The total number of employees in the CSFO business unit for 2009
3. The total percentage of the 2009 CSFO business unit cost allocated to FPL Services, LLC

and/or FPL Energy Services? Include supporting documentation.  __, , . P

4. Is the services provided by FPL Services, LLC unregulated? Bl S fonbiiiir Canistants
A t 9 /3:-7 = L_Z_?o

= ploycts
1. Print out of reports provided. hﬁﬁ: le;ln‘do

2. There were 369 employees in the CSFO business unit in 2009.

3. In 2009, of the total expense for CSFO, 0.8% was allocated to FPL Services and 0.2% was

allocated to FPL Energy Services.
CSFO Business Unit 2009 Expense % of Total

FPL (Base and Conservation{ %-8>/524,511,581
FPL Services 188,538 @

FPL Energy Servick
Refer to document provided in response to question 1 for details.

2@):34—0,;3‘3‘
{C] <® = 1%

4, The performance contracting services offered to commercial customers by FPL Services
("FPLS") are designed to increase the energy efficiency of the customers’ facilities. Services may
include energy analyses and equipment procurement and installation, including lighting retrofits,
HVAC installations and improvements and installation of back-up generator systems. These
services are not services that FPL is required to provide as part of its regulated business, nor are
such services essential to the provision of regulated electric service. There are other entities who
offer these same services within FPL's electric service territory.

The Commission's rules define "service" to mean "the supply by the utility of electricity to the
customer, including the readiness to serve and availability of electrical energy at the customer's
point of delivery at the standard voltage and frequency whether or not utilized by the customer.”
Rule 25-6.003(2)(e), Fla. Admin. Code. Since the services offered by FPLS are not essential to
the "supply by the utility of electricity to the customer," the rates, terms and conditions on which
such services are offered are not set by the PSC. Notwithstanding that fact, FPL accounts for the
revenues and expenses associated .with the provision of such services above-the-line. In that
sense, the FPLS revenues and expenses are subject to Commission regulation because they are

Source - ﬂ-!x[ #'S.f- 2y
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FPL
Audit of Affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1

Affiliate Audit

Audit Request No. 56, ltem No. 1

2009 CS-Field Operations Charges to FPL Energy Services, Inc.

TYE 12/31/2009

PT

s C p £

—

o
6 \’D\‘A\\b

)
31 | amount w_brc
‘f W eac_ |sd_wo |007834 036522 089710 089779 Grand Total
+ | [0407 230 N
6 241
8 328
1 2700| D
[/ 2830
N 4435
& [0401 Total
% 10625 239 0
= 2706
0625 Total
0629
0628 Total
0646
o
0646 Total F'-.:*E
0648 é
Loy
0648 Total 0=
0811 L
0811 Total ég’
0814 ’
0814 Total
0901
0901 Total
0902 | 2708
0902 Total
Grand Total =~ |
Lﬂ,—iO
Soures', {_1.7 # S Y- (0
-

9/28/2010 11:18 AM

CATerno\C.Home RemoleAscess. mipdx3w\200% CS Finid Operalions Charges to FPLES-sent.xls
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Y i Audit of Affiliated Transactions = / / jo
7 Dokt 100077-E, Audité 1020744 . 1/% p
| TYE 12/31/2009 _ 10 /5—— // 0
Florida Power and Light Company ) . Title: WFJ& (}'@0 : ' '

Interview Schedule: Audit Reqjuest Nos. 23 and 30

B Maitre
T Day 1: Septamber 8, 2010
: =

Location

Location
GIO Tele

GIO Tele

9:40 AM
RIRA R 1510

10: 20A 0543621789
SRk :;ﬂ "":‘-"' ;:“r

321.266-1 155

Note: Hamlet Herrera Is no longer employee with FPL
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Account No.
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FPL
dit of Affiliated Transactions
Dcki 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

Title: MW{{ M
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Account No.

Affiliate Audit Reauest N~ 38
FPL
Audit of Affiliated Transactions
Dckid# 100077-EL, Audit# 10-207—4-1
TYE 121'31!2009
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Account No.

ouvee: DM—A#B%W Y

Affiliate Audit Request No. 36
FPL

Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

Tite: G XiOVie s aed

4 of 5
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D

Account No.

163
164
165
166
167
168

1
172
173
174
175
176
177
178
179

181
182
183
184
185
186
187
188
189

191
192
183
194
185
196
197
198
199

8

201
202
203
204
205
206

oupee s DL #3L Puf,g

L
Affiliate Audit Request No. 36 )
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FPL
Audit of Affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

Title: w,aﬂ‘ . oecds GQ\\\F\DE\\“\P&L
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FPL
- Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207—4—1
™E '524'3“2009

= ~

Copod)  p B C

2009 Printing & Mailing of SAP Vendor Checks .

Month Month Month Billed

incurred | Charged Wv)| to FPLES Description Work Order | Count Rate Total
December | January February SAP Vendor Checks 3120

| January February March SAP Vendor Checks 3120
February March April SAP Vendor Checks 3120
March April May SAP Vendor Checks 3120
April May June SAP Vendor Checks 3120
May June July SAP Vendor Checks 3120
June July August SAP Vendor Checks 3120
July August September SAP Vendor Checks 3120
August September October SAP Vendor Checks 3120
September_| October November SAP Vendor Checks 3120
October November December SAP Vendor Checks |31 20
November | December January SAP Vendor Checks |0500

T o oaoedad  Un 44-7/8

Qouree: DR 2%



Dcki# 100077-El, Audit# 10-207-4-1

Title:

FPL
Audit of Affiliated Transactions - 3

TYE 12/31/2009
S ' Hielto
Prowwdin dy FRLES Has / /

(Cofrdentie)

2009 Printing of FPLES Gas Bills 4’7!‘0

49-H .
Printing Payment Processing ‘:]
Month Month Work Total
Incurred |Charged (JV)| Order Total | Count| Rate Total Billed
December | January
January February 2831
February March 2831
March April 2831
April May 2831
May June 2831
June July 2831
July August 2831
August September {2831
September | October 2831
October November |2831
November | December [2831

* January - October (month incurred) were charged via a true up entry in December
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FPL

Audit of Affiliated Transactions
Dokt 100077-El, Audit# 10-207-4-1

TYE 12/31/2009

e Lol -~ FPLES

y e

a5 is

o

Less: Current Month Accruals-FPLE

PAYROLL:

AT&T Trunk Sefzure Involces

Bill Statement Revenue
Refund D&B Charges to FPL
EN SVC REIM LTD ADMN

Exception Payroll:
See attached

TOTAL CURRENT ACTIVITY

PAYMENTS RECEIVED
TOTAL AMOUNT DUE

Plus: FPLE charge back accrual reversal

PAYMENT DUE 15 DAYS FROM INVOICE DATE

Q@QQ‘J bR

PREPARED BY{ /
Nelly 'Palma
ACG-GO 552-209

REVIEWED BY:

CHRISTINE RANDELL

MANAGER

COST MEASUREMENT AND ALLOCATION

ACG-GO 552-3884

0 INVOICE
t
0 MW—D ) DATE: January 11,2010
: CARMS Invoice: -
FPL g
FPL ENERGY SERVICES, INC. REMIT TO: FLORIDA POWER & LlGHT
\VALUE ADDED PRODUCTS (VAP) CARMS PROCESSING (PPCIGO)
ATTN: Jose Miranda GENERAL MAIL FACILITY
5001 Village Bivd. NIARI, FL 331 88-0001
West Palm Beach, FL 334?07 . :
Account #146.906 { Customer # 11 6538
DESCRIPTION CURRENT ACTIVITY AMOUNT
N o = 13

PREVIOUS BALANGE oo 00 e QMWL 2009
December Activity ) 4q-

WORK ORDER CHARGES: 1
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Au of Affi hated Traa-actions

Dckt

J0077-El, Audit# 10-207-4-1
TYE 12/31/2009 O

% U\M Tlﬂe Q—QO 2605 [ m%— S—
work order

6 connect services .
‘@ tilitygard cog exp
(68 payment power

70 miami herald
power surge

75 bellsouth cog

76 sarasota herald

77 sarasota herald

81 appliance protection

ppliance protection

83 scripps newspaper

84 scripps newspaper
204 surgeshield connect
206 directv in fples s
214 surgeshield connect
216 directv tv cog
220 FPLES laptops exp
231 FDN Communications
239 surgeshield smb sga
244 embarq sga expenses
245 commercial surgeshield
251 fdn communications
254 meter tmsfr switch
256 bradenton herald sgs
260 bradenton herald
265 meter tmsfr switch
266 smb surgeshield capi
268 embarg cost of goods
269 commercial surgeshield
272 cogs for verizon in
273 army corp energy sav
275 ATT business sg&a

276 lee county school Rewes)

324 verizon sg&a in fple
330 dept of correc

331 cable product sales
351 indian river city

352 att business cogs
353 indian river city

354 lee county school
356 agency for persons w
358 reedy creek solar pr
360 sotar-businessd
360 solar business devel
361 cable product sales
364 us army reserve 90th
365 FPLES solar business
500 FPLES Accounting
1050 surgeshield capital

urgeshieid cog

1070 sun sentinel cogs ex

immmmmmmmmmwmwmmmmmwmmmm

A 0 & NH e e R B R i A i R
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1201 miami herald
1350 dac overhead sgé&a
2706 surgeshield expenses
2830 admin expenses fpl-e
2831 florida gas sg&a
2845 bellsouth s&g admin
2850 payment power work
2851 powersurge selling
2856 utility gard sg&a
2872 sun senfinel expense
20_fap general administration
en sales dev sgéa

T+

total work order 4435 °

why does this schedule sdy total wo 4435
when there is only one line item total with
work order 4435. .
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\CG31024-3
JRT DATE:

1/6/2010

PAYROLL CHARGE EXCEPTION REPORT FOR
DECEMBER,

FLORIDA POWER AND LIGHT COMPANY

FPL
Audit of Affiliated Transactions
Dcki 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

ER 99 ACCOUNT TRANSLATION SUMMARY

-bh

'

BRANL

ACEOUNT S

146906
146906
146906
146906
146906
146906
146906

0a56
Qosl
2706

. 2851

2856
0056
2830

078
qg78
o78

"Q78

078

. 897

0C
Qoo
000
0Qo
c00
000

Qoo -

" 802 2009 Complaint handllng Payroli

Title:

2009 : Pr

802 2009 Complaint handling - Payroli

802 2009 Complalnt handling - Payroll
BD2 2009 Complaint handling - Payroll
802 2009 Complalnt handling ~ Payroll
821 Misc Eamings BRANL

803 Reclass May-Dec 2009 Payroll
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Payment Coup—on

b FPL Q_.

' _—Audit of Affiliated Tre  actions
¥ Dck## 100077-El, Audits ,0-207-4-1 »

olie

TYE 12/31/2009
% :

Title: 1

/L10L300000040872buuuwccsac==x oy e

General Mail Faclfity
Miaml. FL. 33188-0001

B 01300 0000820131 2401 01 O1
Pleass mall this partion with your chack

SCHOOL BOARD OF LEE CO

3308 CANAL STREET
FTMYERS FL 33916

UNTY

% Cust. No.: 408726 Inv. No,: 820131

his Month's
c e Amount Que
. Past

Make check payable to FPLIn US funds and tnall payment to widress below

g

FPL
GENERAL MAIL FACILITY
MIAMI FL 33188-0001

Florida Power & Light Company

INVOICE

Customer Name and Address

SCHOOL BOARD OF LEE COUNTY

3308 CANAL STREET ~
FT MYERS FL 33916

]

R

Federal Tax ID#: 58-0247776

Customer Number: 408726
Invoice Number: 820131
Invoice Date: 12/16/2009

B 01300 COODB20431 2 4 01 01 01
Plense Rotain This Portion for your Records

CURRENT CHARGES AND CREDITS

Customer No: 408726  Involce No: 820131

DESCRIPTION

QUANTITY . PRICE

ARM-MISCELLANEOUS RECEIVABLE -
CONSTRUCTION PROGRESS 4 @ 90%
COMPLETION

ARM-MISCELLANEOCUS RECEIVABLE
CONSTRUCTION PROGRESS 4 @90%
COMPLETION

1 i

|

For Ingulries Contact
DONNA CAMPBELL
Phone: (561) 681-3061

Total Amount Due

This Month's Charges Past Due After  01/15/2010

Messages

Florida Power & Light Company
General Mall Facliity
Miami, FL. 23188-.000}

SOuvtee ! DRIAZS

Lﬁf—({’&
=
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E C— FPL

Audit of Affiliated Transactions

10:02:38 Monday, January 11, 2010 \  Deki# 100077-E}, Audn#10297_41
o S CQ,MJZ&Q TYE 12/31/2009
FEHS5 FEOYHSP . . -CORRECTION AND ADJUSTMENT- < Tite:_( g B
co: 01 : .. JOURNAL VOUCHER . m:C_ el ﬂcﬂ,{ ! (
ACT CD: 1 sp.c .60 000 PAGE#: 0230 LDGR DT: 200912  SORT: _ (A/L/H)
. ' ACCRUAL REV: _ START: - . STOP: FREQ:
RI# ~ACCOUNT- - STATUS: P CURR CYCLE: P USERID: DXJOZLU
D/C WO ER CMP SEC/U LOC 2 . DESCRIPTION
D i 4 TA67906% 078 .. - REFUND' D&B* CHARGES: TO . FPL
L 165 100 830 REFUND D&B CHARGES TO FPL"

[HLTEL T
ARRNNRNE

~)CR:

OF D&B CONTRACT THAT WAS COLLECTED IN
SEE ATTACHED

BUS-MO-CORR: DEC 2008

LAST CHANGED: 2009-12-16-21.22.45

NEXT TEAN:

TOTALS:  (+)DB: - :
REMARKS: TO REFUND FPL FOR THEIR PORTION
DEC 2008 DUE TO RENEGOTIATION OF CONTRA

ORIGINATOR: DENNIS JOHNSON




FPL

: Audit of Affiliated Transactic /c%[/
" 9%32:17 Monday, January 11, 2010 Dck# 100077-El, Audit# 10-20/-4-1 {(/10
TYE 12/31/2009 e
FEH5 FEOYHSP - gou. [Title: Q [)erQ-e,/] 11/10 09:32:12
Cco: 01 . INPUT SCRE ; / ~AGE NO: 03 / 04

65 000 ©PAGE#: 0001 IDGR DT: 200912 SORT: _ (a/L/H)
__ START: 2009-12-15 STOP: 2009-12-31 FREQ: M
CURR CYCLE: P USERID: SGDOW2N

ACT CD: I SRC:
JVNQ: 13 ACCRUAL REV:

RI# ~ACCOUNT - STATUS: P
D/C WO ER CMP SEC/U LOC EAC DESCRIPTION

o 926 110 001 760 RCLS FPL DB SERP SVC COST
D T 926 111 001 760 RCLS FPL DB SERP SVC COST
c T 926 110 001 760 RCLS GRP DB SERP SVC COST
D 926 111 001 760 RCLS GRP DB SERP SVC COST
D 2597 92 000 BOO 001 GRP JV19 DB SERP PEN EXP
e __ 234 300 999 GRP JV19 DB SERP PEN EXP
D 4597 52 000 800 001 GRP JV36 DB SERP PEN INDV
c 234 300 989 GRP JV36 DB SERP PEN INDV
D " 146 880 999 NEXTERA REIM LTD INCEADMN
D .. 0600- 99 - 000 220 887 EN SVC REIM LTD ADMN

POTALE : (+)DB: - :
REMARKS: RECORD PENSION BENEFIT, POSTRET EXP, SERP EXP & ASS0C SVC COSTS.
RECORD FAS112 EST EXP. RECORD I/C ENTRIES W/ FPL GROUP FOR PENSION AND POST

RETIREMENT AND SERP.
ORIGINATOR: STINA DALY . LAST CHBNGED: 2010-01-06-22.13.34
NEXT TRAN:

Sonee: D428 P




- ’ | FP \\ﬁ
: Affiliate Audit . , L .
Audit Request No: Audit of Affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1

TYE 12/31/2009
Title: 'P)\lf\lxl/\gp /HGLQJ_/{ﬂ CQLQUI?_AJ
AR ¢ D E g b6 g TT gt e

2009 Printing & Mailing of FFP, ts listed on utility bill 2008 Payment Processing of FPLES products list e{l
FPLES - 1 product 6 line FPLES cost per line for 1 product (3 lines) ifa'
$

FPLES - 2 products 9 line FPLES cost per line for 2 products (5 lines) f

71‘3{
[

—_—

Printing & Mailing Payment Processing
Month Month Work . Grand Total By Work
Incurred Charged Order Count Rate Total Count Rafe Total Total Order

‘December  January 0065
‘December  January 00865

December  January 0065
IDecember  January 0065

December  January 0068
1December  January 0072
iDecember  January 0072
-December  January 0082
iDecember  January 0217
»December  January 1055
- January February 0055
?January February 0085
{January February 0085
anuary February 0065
iJanuary February 00B8
January February 0o72
jJanuary February 0072
{January February 0082
yJanuary February 0217
alanuary February 1055
| February March 0085
{February March 0065
[February March D065
i February March DOB5
| February March 0068
. February March 0072
! February March 0072
| February March ooBsz2
' February March az17
«February March 1055
'March April DoES

March April 0085
| March April D085
yMarch April 0065

March April 0oe8
' March April 0072
{March April o072
{March April 0082
"March April 0217
+March April 1055
1April May 0085
{April May 0085
! April May 0065
April May 0065
April May 0068
April May 0072
'April May o072
April May 0082
! April May 0217
April May 1055

Tooey \ . -
1Y ioced o ERAY ﬂc@n*rmm\c&%m) gf)f"it%fﬁg Uq ;{ {:ﬁ

-~ IP\JT\?VJA}:)(’{i




Affiliate Audit
Audit Request No. 28

A B & DV E ¥ o X r J <
Printing & Mailing - Payment Processing
Month Month Work Grand Total By Work
Incurred Charged Order Count Rate Total Count Rate Total Total Order

May June 0065

May June 0065

May June 0065

May June 0065

May June 0068

May June 0072

May June 0072

May June 0082

May June 0217

May June 1055

June July 0085

June July 0065

June July 0065

June July 0065

June July 0068

June July 0072

June July 0072

June July 0082

June July 0217

June July 1055

July August 00B5

July August 0065

July August D065

July August 0085
July August 0068 :
July August 0072 l
July August 0072 §
July August 0082 i
Juty August 0217 ’
July August 1055

August September 0085

August September 0085

August September 0085

August September 0085

August September 0058

August September 0072 ‘

August September 0072

August September 0082

August September 0217 ;
August September 1055 i
September  October 0085 ' i
September Ocfober 0065 I
September Oclober 0085

September October 0055 i
September October 0068 i
September October 0072 |

September  October 0072

September October 0082 ‘

September  October 0217

September October 1055 '

October November 0085

October November 0085

October November 00865

October November 0065 g
October November 0068

October November 0072

October November 0072

October November - 0082

{9

,—m.._.g_,,_,-v..,-_.__..,,,-m

N
w



Affiliate Audit

A ‘& C/ 0 _,E Aud-pit Request !\(J;:; 28 {J( i T JQ

Printing & Mailing Payment Processing
Month Month Work Grand Total By Work
Incurred Charged Order Gount Rate Count Rate Total Total Order
October ~ November 0217 = " - k\
October November 1055 ]

November  December 0065 At
November  December 0065 UF-
November  December 0085 q'? -
November  December 0065
November  December 0068 ‘H'.}
November  December oor2 493
November  December 0072 '-(q3
November  December 0082 Y>3
November  December 0217

‘November  December 1055 U4- B

0

— O

t

. DLWN,Q;ULJ 3
Sw s _dgqmﬁi&m%evwﬂ/‘d-’ O‘r\Lﬁ‘oL(?‘ &
© Hrard © LE U 303
L
i @J‘(w&’b tst L{‘”ﬁ’?)ﬁk(




I TITLE:

PERIOD:

DATE:
AUDITOR:
WORKPAPER #:

COMPANY: FRL
BILLS FOR 2010 (NUMBER OF LINES)
TYE 12/31/2010

OCTOBER 8, 2010

GABRIELA LEON

FPL
Audit of Affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

Title: @ﬁé QQZQS ’CQ 22 O

-

L 1°

op N TYIWTT

1 PRODUCT

~
Q~o

BILL FOR ZIP CODE 33188

1 PRODUCT

BILL FOR ZIP CODE 33174

1 PRODUCT

BILL FOR ZIP CODE 33177

1 PRODUCT

e s e R LA AL AR A T A A 5 S

o0 hWN=

w o~

bW N -

BN =

W N -

2N NN A
(’mt!)« (VB ITAY,
AUGUST 2008 BILL

Biﬂini for Services and Products

Sales tax

Discretionary tax

For Program Call 1-800-xx
Total Services and Products

The company explained that for two products
the additional lines for billing and printing

would be 3 lines

Additional Product
Sales Tax
For Program call 1-800-xx

2010 BILLS

Billing for services and products
FPLES Appliance Protection Plus
Sales tax

For Program call 1-800-»xx

Total Services and Products

Billing for services and products
FPLES Payment Power Program
For Program call 1-800-xxx
Total Services and Products

Billing for services and products
FPLES Surgeshield Protection
Sales Tax

6 lines one product

9 lines two products

L
[o/b/lo

fo



Flonda Power & Lignt
FPLE JDIT

Docket # 100077-El
APA 10-207-4-1
TYE ]2[31[2009 5 %,

CONFDENTIAL ¢

T

Title: _f@@g’v%iﬁ—lﬁk /00&__
A 8 C D E ¥ &

| Reconciliation of Marketing Program Billing Summary Report v3 to Audit Document #28 Printing and Mailing Count

2. Asof November 2009
g Marketing Billing TIM Audit Document  TiM

Summary Report v3 for Allocation Refer "Other "Refer #28 Printand  for

5 |marketing Programs System D ent p1 to nofe 1 to note 1 Mailing Count  p3 | . Qq, )ae-b !
o PP/PS a 0% a ;
1 PS b 40% b

% UG c 5% c

= - UGIPP d 0% d

10 UG/PS e 3% e

1 UG/PP/PS f 0% f

\Z APPIAG 3%

13 S8 h 49% h

11 |Shbdatales e Bl

\ PP Not Allocated i a4 1
Vo Ofher | _

|

\ e) Note 1: The Marketing Program Billlng Summary Report v
Markeling Programs which agrees to the support documen
The system document contains an "Other” category, which isa

for Payment Power, which was planned to be discontinued).

Affiliate Audit

Audit Request No. 44, Item No. 1

3 (system document) generated a total of_line items for
tation provided in Audit Question #28 for Printing & Malling Count.
llocated on a weighted average basls to the programs (except

A2

[‘M’5 e



h FPL
Audit of Affiliated Transactions
Dckit 100077-El, Audit# 10-207-4-1
TYE 12/31/2009

65274%i&hL1111x13 Title: Pﬂd;iﬁzaﬂgt_ﬂlemh”§i

¢
iajgfta

¥ Printing & Malling Payment Processing
i vonth Month Wark Rg,g‘ Grand Total By Work
¥ Incurred Charged Qrder |p| Count Rale Total Count Rafe Total Total Order
Octaber November 0217 - 0113 0.058 :

Octaber November 1055
November December 0065
November  December 0085
Novembaer December 0065
November December 0065
November December 0068
November  December 0a72
November  December 0a72
Novembar Dacember 0as2
Novambar  December 0217
November Decembsr 1055

e ORIE”

Was

Affilliate Audit
Audit Request No. 44, ltem No. 1

k(q'ng,




@

Billing & Mailing Costs

e A B c ®E

Costs incumed by customer billing to print and matl an FPL utility bill are accumulated as @ per bill cost for each item, costs include
loaded payroll, paper and envelopes, equipment maintenance and supplies, software, equipment cosl, space usage and postage. This

on a standard FPL ulility bill to determine @ per line cost that Is used lo charge

total per bill cost:is then divided by the number of lines d .
FPLES for each product they charge £PL customers on the FPL utifity bill r

2008 YTD average based on Jan - Jul actual
counts of biling pages (each vsheat" of papar halds

2 "plling pages")
GEe
SAP Vendor Checks

Printed
MICR 1572

F &

FPL
Audit of Affiliated Transactions
Dcki# 100077-El, Audit# 10-207-4-1
TYE 12/31/2008

Title:_Onoading &”}ium:’l{

Utility bilis
Total
Payroll Checks - Transactions
57,117,048
Allocated Costs Yearly / Unlt Utility Bills
Cost
Pearsonnel Cosl - Includes payroll loadings”
(8) Inserters/Oparators i
(3) Mall Prep
(2) Print Room Qperators .
Supervisor
Personnel Cost per bill
o2 ®

Forms - Unit costs all per 4,000 units
Mailing Envelopes (1634w)

Relurn Envelopes [1635r)

Mailing Envelopes (1605)

Fraight envelopes {90,000 per paliet)
Paper (Workflow One) - 2 bills printed per sheel
Paper (420N}

Freight & tax (420N) paper (90,000 per paliet)
Forms Cost per bill

Maintenance - Yearly Costs
High-Speed Inserers {Pitney Bowes APS 22K)
Table-top Inserter

(2) High Speed Printers

{2) MICR 1572 Printers

High Speed Printer Usape Fee - Per 100 fl
Maintenance Cost per bill

Printer Supplies - Unf costs
Developer - High speed
[Toner - High speed

[Toner - MICR 1572
Supglies Cost per blll

Software/Disasler Recovery - Yearly Cosls
Mail Guard - Dr. Ske T
{All software

Software Cost per bill

Equipment Cost (Includes property tax, property insurance, cost of capital and depreci
(3) High speed Inserters Ay
(3) High-Speed Printers - Fully Depreciated
(2) MICR Prnters

Equipment Cost per bill

Space Usege

GO Sq. FL*

Rate

Annual Charpe

Total Space Cost per bill

Postage - Averaoe for 1 oz <
Total Postage Cost per bill

Special Handling

2 Operators

Maintenance - Bursters/Trm Vac
Maintenance - Meter Machines
[Maintenance - Folder

Tatal Special Handling cost per bill

# of lines per standard FPL invoice

2008 Cost per kne

NS e

P UES B2 products S e
*Ewery additional product adds 3 lines

* Payroll Loadings include Non-Productive Time, Administrative & General Payroll and Expense, Pension, Welfare, Taxes and
Insurance. The overhead payroll loading rate is the \atest final approved rate as of Jan 2008.

*=~Square Footage includes Arez Bullding Maintenance & Management, Property |\nsurance, Electricity Usage

for \ast Tote Goe HoRor- B Affiliate Audit
Pund'f-ﬂ‘ﬂ@ﬁ 0% - 110 ~{~] K PGo. Audit Request No. 44, ltem Na. 2

T Losted

QQ’B{%




® fer

; FPL
o Audit or affiliated Transactions
Dckt# 100077-El, Audit# 10-207-4-1 ) b
TYE 12/31/2009
A (o(S [ £

Cost of Processing a Utility Paymen -
Title:_ (o o Pancotaisig

FPLES utilizes the FPL utility bill to bill customers participating in some of FPLES' products and services, FPL also
receives the payment for these products and services and therefore must charge FPLES for their portion of the costs
associated with processing the payment received. All costs incurred by the FPL payment processing center,
including loaded payroll and direct expenses, space usage, system maintenance, are totaled and divided by the
number of charge lines (electric service, storm charge, gross receipts tax, franchise charge, utility tax) to come up
with a per line cost of processing a ufility bill payment. This per line cost is then charged to FPLES based on how

many additional charge lines are added to the utility bill per FPLES product or service.

2007 Paymént Processing Center Actual Cost Data

Direct Payroll Cost k

Payroll Loadings* i -‘?ﬂ
Total Payroll Cost
Maintenance Cost
Other Expenses

Sq Ft. GO Cost/sq.
Space Usage™* 14,971.60 20.00 é
Total Payment Processing Center Costs
/ Number of Transactions
Total Cost per Tl‘ansactién for 2009
/ # of standard electric use charge lines per current FPL invoice:
FPL payment processing transaction cost per line

926

FPLES cost per line for 1 product (3 lines)

FPLES cost per line for 2 products (5 lines)

¢ Payroll Loadings include Non-Productive Time, Administrative & General Payroll and Expense, Pension,
Welfare, Taxes and Insurance. The overhead payroll loading rate is the latest final approved rate as of Jan

2008.
{avtaste (we Dokt OBOKHT-EX WPLL

**Square Footage includes Area Building Maintenance & Management, Property Insurance, Electricity Usage

2(1_'3) o

Tolal coot fruano ing Qupk . Lo QOO?QL_

Thoy donte incdudis A Ao ‘smww&_

Affiliate Audit
Audit Request No. 44, Item No. 2




. Marlketing Program Billing Summary Report v3

Lines Printed and Total Dollars Billed
Print Date: Sunday, December 6, 2009

Biiling Month: 200911 _JA

Total

- AG Only
AW Only
Other

PP Only
PP&PS
PP&PS&UG
PP&UG

PS Only
PS&EUG

S5 Only

UG Only

Total

o

Title:

Floric  >wer & Light
FFo=8 AUDIT
Docket # 100077-El
APA 10-207-4-1

0

TS. 12/31/2009
8— VXD é—u A0 Ly

e 2

i

e fottus o -3 o ALS Horarks:

Couree: DRAH WY

Affiliate Audit
Audit Request No. 44, Item No. 1

1
R

Wb

7)1




o % ¥ E F AU UL ALTTESU | anisasuul
- -0 " B 008 Dok 100077-El, Audit# 10-207-4-1 H
i .12/31/2009
; tiliate Audit
L D Audi?Rlequest No. 52 -G
2008 Bigh Speed Inserting Cost - Simplex Printing No Special Handling Cost Title: SOO% j:bqh W)

[Scenaris 1 - Forms (paper, envelopes) and FULL Payroll Loader | T \ \
Provided by: Sue Reed, Customer Service 8/14/2008 US\\_&J, L "“I“ o “"/ t)
The assumptfon for this cost Is based on a)l documents being inserted on High speed equipment and three pages or less per epeiop : \
Assumes purchase of 3,000,000 envelopes - Malling/Retum 3,000,000 sheets of 24lb paper 1 to & pages per envelope %

2008 Year to Date Avg ( Jan - July) for pieces, envelopes, sheets Monthb Annually heets .
Average number of biling pages printed per month 28,494,000
Average number of envelopes inserted per month
Personnel Cost (loaded with 2008 ST 70.13%)
Month
6 InserterOperators + Lead Oper (salaries/bliling pages) Total
2 Print Room Operators (salaries/blling pages) Total
3 Mall Prep + Stop Time {salaries/bllling pages) | Total
Loaded Management Costs ( Supervisor) pef year Total
Forms i |
Envelopes :
Malling Envelope 1634W ost per 1000 Envelopes Total 0' 5 5
Return Envelope 1635R Cost per 1000 Envelopes \ Total ‘-{ fB

o A
Workflow One Cost per 1000 Sheets/2 to gel cost per page Total -

241b White Woven (14 7/8 X 11 Cut in half to produce 2 individual documents)

Maintenance

inserters ﬁnnua]
Pliney Bowes Inserter 12 months 56,988,000 pages per year

Total A-30a
L._-—‘—‘/

Printers Annual

Usage Fee per 100 fi {$0.33/100/ 12 inches X 11 Inch Total

Maintenance 2 Prirs per yr 2 printers used full time for bills _ Total
Per Prir Per Yr

Roll Systems Maintenance is part of the IBM overall EMA @

{Printer Supp
Developer

lies

per CTN of 2 Avg Footage 1.5 mllion Feet Total

One Container per refll

Avg Foolage 35,000 Feet Total
Two Containers of toner used per refil

Sales Tax State

Software/Disaster Recovery Qtriy Fee
MallGard - Dr Site Monthly Fee
All Software listed below for bill print creation, address cleansing, and sorting —

Equipment Cost {Depreciation, ROI, T&l)- updated July 2008

Usetul Life Annual Depr T st
3 Pitney Bowes APS Inserters Purchase Price 7 years™ N
NBV - Yr. 1 =
Property Taxes 1.85% of Depr. L{ (i ¢
Property Insurance 0.06% of Depr.
Cost of Capital 10.93% of NBV

= validaled with Brian Spaulding, Property Accounting 4/17/07

Space Usage - Updated July 2008

Space of Insering, Bursting, Mail Handling Area, Shared Management

Sq Ft ual Charge =
GO Square Feet 13,827.80 ys-3 s -

Square Footage includes {Area Bullding Maintentance & Management, Property Insurance, Electricity usage)

Postage Cost

2008 Avg (Jan - Jul) Actual Postage Cost per bill & 1 oz ehvelape h

Specilal Handling

I!q..._

SpHd Total
Special Handling (payroll loaded with 2008 ST 70.13%)
Blwe

2 Operators \H’bfa

Maintenance Cost for Bursters/inm Vac

Maintenance Meter Machlnes
Malntenance Folder

Source, DUL B ¢ 3
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E F

Affiliate Audit . -
Audit Request No. 52

]Ecst for one simplex billing page, one return envelope, one return envelope, postage

# of lines per standard current FPL Invaoice {approved by Sue Reed 7/26/07)

2008 cost per invoice line

>
(

2008
2008

# of lines
FPLES - 1 product # of lines []
FPLES - 2 products # of lines 9
Y135
FPL Bills per year: # Total Cost

2008

4) DR Cost Software Inserter Malnt
monthly lee $8,081.50 Metavante
divided by pages per month Group1 ase
anchor ax
Ncoalink ade
Total aint Total
Yr Bllls

[Coaded Management Costs per PA ( Manager, Administrative, Supervisor) per year —

1)NEED POSTAGE COST

NEED SPACE LUSAGE TO FACTOR I ELECTRICITY, PROP. MT, PROP TX,,

Porsibly

3) Specilal Handling

W SpHd - SumBil
Special Handling
2 Operators
Maintenance Cost for Bursters/Trim Vac
Maintenance Meter Machines
Maintenance Folder
Postage average per envelope

2

Inserter Purchase
3 Units -

Above ]ncludeF

and Freight

e

Y92 0.



A

Florida Power & Light Company Lasl Updated: 2/27/2008
Affiliate Billing Rate . Complete: Yes
Forecasted for the Year Ended Dacember 2008 Approved; Yes

; o o Loading

Line Description of Rate Component Rate Calc Amount
COMPONENTS OF RATE

A PRODUCTIVE PAYROLL

B NON-PRODUCTIVE 21.74% OF A

C TOTAL PAYROLL PROD + NON PROD A+B

D A & G PAYROLL 11.72% OFC

E TOTAL PAYROLL c+D

P TAXES & INSURANCE 7.83% OFE

G PENSION & WELFARE 7.36% OFE

H A & G EXPENSES 11.06% OF C

l BILLING RATE / AMOUNT

RECAP

| BILLING AMOUNT I

A PRODUCTIVE PAYROLL A

J LOADING AMOUNT (t-A)

J LOADING AMOUNT J

A DIVIDED BY: PRODUCTIVE PAYROLL A

K EQUALS: BILLING RATE (J1A)

Afiiliate Audit
Audit Request No. 52
. i Oﬁ@&w
SoUice; D RE#S52

4s-2

€3
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FPL
Audit of Affiliated Transactions lb
A ) . Dkt# 100%75%, 21;&31;%133019&207-4-1 W{jo
{“J {}?ng[} E k?‘r :ﬁpﬁ, Title: Summary Billing Inserts A

“e

Florida Power and Light (FPL) provided all the billing inserts and the rate per thousand
inserts for year ended 2009 (WP 50-1 and 50-1/1 to 12). Except for tho g - n
SN inscrts, all other inserts were within the price range of $10.00 to $13.00 per
1,000. Staff randomly selected the inserts and requested FPL to provide the ntimber of
the inserts for the particular month (WP 50-2). '

The costs fow‘ per 1,000) and* jper 1,000) inserts
were higher due to the substantial contént of the inserts, which weigh more than the
€ billing inserts from other third parties because of the way FPLES trues up the Broker Fee
q (WP 50-2). The total charges for 1,000 (NN inscrts wer

10 allocated to i allocated to Florida Power & Light Energy Services
t\{ (FPLES)). The actual paid amount to FPL was rounded to $21.50 50-2). Similarly,
12 the total charges for 1,000 Deusuiills inserts were daﬂocatcd to- and
3@ 2llocated to FPLES. The actual amount paid to FPL was rounded to $26.00 (WP
\y 50-2). 4

1§ The printing of the/ —msezts is prepared by
1 while the folding and inserting are performed by the advertising services of

t:)_ The rates and commission structure are outlined in WP 50-3/4 p. 9:

us hown -

'y A. 70% of the gross dollar CPM will be paid to Florida Power & Light as the |
19 program owner.
o

2 B. 20% of the gross dollar CPM will be aid to gualified brokers bringing in
22 party adversing (who is 1IN,
C. 10% of the gross dollar CPM will be paid to manager.

L3 Due to the restriction of time, we did not obtain how much it cost FPL to insert the
2Y PowerSurge and the SurgeShield inserts.

8 Below are the costs estimated based on the information on WP 49-3 p. 2:

A7) 1. Insert Machine fee
3 2. Insert Labor
18 Total

29 The postage covers both the billing statements and the inserts and is considered as an

incremental cost. These costs are less than the rate charged to FPLES. In addition, we do

3) not believe FPL would charge the other costs less if the rates were not higher than cost.
32 We compared these rates to other companies that placed the billing inserts in the billing

33 statements. The comparable rates charged by FPL are lower than the charges from FPL

Y to FPLES.
CONFIDENTIAL

WP 50




FEL
Audit of Affiliatea.” Transactions
Dckt# 1[_)0077— Audit# 10-207-4-1

WonIRE e TOobrs e vyt Rprre Rate)
January Cushman

January Geico

January Luscinia s
February Equifax  SD-&tfl]
February JCP '

February Luscinia _L

March Geico

March JCP

March Luscinia

April Geico

April Luscinia .

May DS Water SZ4/7,

May FPLE (go-3/
June FPLE K&
July Geico

July Luscinia

August Luscinia

August FPLES Surgeshield
September FPLES PowerSurge
October ADT .s‘g,:.!%
October Geico |

October Hales Grove .[

November Cushman

November FPLES

December Hales Grove )
December Jackson Hewitt SO-J2/
December Luscinia L

Affiliate Audit
Audit Request No. 21, ltem No. 1
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FPL D\ .
Audit of Affiliated Transactions \ 7 0
Deki 100077-El, Audit# 10-207-4-1 ’ 1 gﬁi
01#

TYE 12/31/2009
M‘P Fiorida Power & Light Company
Title: ( M Docket No. 100077
4 Audit Request No. 60

Interrogatory No. 1
Page 1 of 2,

o CONFIDENTIAL
Per Table 1
1. Please provide the number of inserts for the selected months.

Per Table 2

2. Please provide the support documentation showing the calculation of the rate for the selected
items.

3. Is FPLES paying for their billing inserts? |

4. If so, please provide the documentation for this.

5. Also, please show if the rate is comparable to what other companies are paying FPL for their

own billing inserts.

Al
\ 1. Below are the number of one panel inserts for the selected months.
7 Manth Insert Number of One Pgnel Inseris =r 1,000 Insert
%, February Equifax %
February JCP
g February Luscinia
-‘7; May DS Water
October ADT
& October GEICO
4 October Hales Grove
(e November Cushman
‘f December Jackson Hewitt

{2 2. The rate that FPLES pays FPL is calculated using three variables: 1) the type of insert, 2) weight of the
13 insert, and 3) the market-based pricing amangement outlined in the contract between FPL and the third
;v party advertising broker,i As stated in the contract batween I =nd FPL, the broker
J compensates FPL Z0% of the fee they receive from their advertiser. To ensure that FPLES pays FPL full

:5 market price, FPLES compensates FPL the same total rate that the advertisers would have paid the
,» broker. Refer to attachment _‘ for rate information.

{f As illustrated in the table below, an advertiser would pay the third party advertising broker - per
¢ 6 1,000 inserts for a 0.10 ounce, twofthree panel insert type. The broker would retain 30% or| and
~ compensate FPL the balance or [Jiij For a like insert of like weight, FPLES would pay FPL the full
{4 market rate of rounded up to an even $21.50.The table below also includes the details for the

21 5econd item on table 2 of the audit quesfion.

Rate Third Party Estimated Weight Rate FPLES Pays
Advertiser Pays FPL for Inserts

FPL for Inserts
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for two/three | .10 oz T .

anel insert two/three panel
insert. (1) Final Rate
paid to FPL is
$21.50

or two/three [ .15 0z for
anel insert two/three panel
insert.
(1) Final Rate paid
to FPL is $26.00
(1) FPLES rounds-up the final rate that is paid to FPL.

R R vl

3. Yes, FPLES pays for its inserts.

4, Refer to attachment "Support for Question 60 Item 4". The attachment includes the journal
entries that record the receivable from FPLES on FPL's general ledger and the payable to FPL on
FPLES general ledger. The amount of the PowerSurge payable to FPL was recorded on FPLES
general ledger via the bill issued to FPLES' external partner, who is responsible for paying the
bill inserts. These amounts are included in the monthly inter-company bill sent to FPLES from
FPL.

5. As shown in the tables on page 2 of the audit request and explained in part 2 of this audit response,
FPLES pays maore than what other third party advertisers pay FPL per thousand inserts.
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ATTACHMENT
BILL STATEMENT ADVERTISING STATEMENT OF WORK

This Statement of Wark is made and entered Into this 1st day of June, 2009 by and behween FPL Energy Services, Inc. {FPLES), a
Florida corporation having its principle office al 6001 Village Bivd, Wesl Palm Beach, FL 33407 and Florida Power & Light
Company, a Florida corporalion having ifs offices al 8250 West Flagler Street, Mlaml, FL 33174 (FPL) {each a "Parly” and

FPL ENERGY SERVICES, INGC.

coflectively the "Parties™).

14 Stuffer; Bill insert fa

1.2 Monthly Malling Date: May 7, 2008 — June 8, 20089.

1.3 Print Date: June 2009,

1.4 Adverfisement proof date - Sample: April 2008

1.5 Advertisement proof date — Final Approval: Ublize same insert as 2008.

1.6 Advartisement Dellvery Date: Adverfiser shall dellver three million, two hundred thousand Inseris to FPL on or before
May 5.

g b2 Drop Count - estimats: ﬂ

1.8 Unlt Price: Ady, . FPL a Drop Gount Inseriion fee of $21.50/1000 Doltars {$21.50) per 1000 sent fo FPL
cuslamers, plus| per Stuffer enrollment respanse, retumed to FPL's processing center by customers.

18 Total Insertion Fes Estimate; . The lotal Insertlon foe estimate
will vary depending on actual drop count. Adverliser shall be responsible for the requisite Sluffer productlon costs In
accordance with the terms af the Agreement.

1.10 Sample Size Stuffers—Due Data: Not applicable.

IN WITNESS WHEREQF, the duly aulharized representatives of the Parties has executed this Statement of Work as of
the date first above wrilten.

FLORIDA POWER & LIGHT

Title:___Program Manager
Date:  May 1, 2008

CONFIDENTIAL
h froaleulaid by o2l
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BILL STATEMENT ADVERTISING STATEMENT OF WORK

| This Statemenl of Wark is made and enterad Into this 1st day of June, 2009 by and between (ENEEREEERE———:
2. having its principle offices at ("Advertiser”} and FPL Energy
3 Services, Inc., a Florida corporation having its principle office at 6001 Village Blvd, Wesl Palm Beach, FL 33407 {eacha "Party” and
q collectively the "Parties").
= 11 Stuffer: Bll insert fo ey (SO -3
b 1.2 Monthly Mailing Date: June 17, 2008 - July 18, 2008.
:} 1.3 Print Date: Junas 2009,
14 14 Advertisement proof date - Sample: May 2009
G 15 Advertisement proof date — Flnal Approval:  Ulilize same Insert as 2008.
\O 1.6 Advertisement Delivery Date: Adverilser shall dellver One million, six hundred thousand Inserts to FPL on or before
w June 8, Adverliser shalf deliver another one million, six thausand Inserts to FPL on or before July 1.
%] 17 Drop Count - estlmate:-
1% 1.8 Unit Price: AdvW EPL & Drop Count Insertion fee of $26.00/1000 Doltars ($26.00) per 1000 sent to FPL
i« customers, plus per Stuffer enrollment response, retumed to FPL's rocessing center by cuslomers.
\s 1.8 Total Inserflon Fee Estimate: The total insertion fee estimate
“-5_ ‘ will vary depending on aclual Drop Count. Advertiser shall be responsible far the raquisite Stuffer production casts in
t ! accordance with the terms of the Agreement.
(Y 140  Sample Size Stuffers—Due Date: Not spplicable.
L4 IN WITNESS WHEREOF, the duly aulhorized representalives of the Parlies has executed this Statement of Waork as of ;
2o the date first above writler. |
AL [ e T ) e FPL ENERGY SERVICES, INC.
£ R o By: % |
23 Tite;_ SENEE 000 Title:___Program Manager
'Zq Date: Date:__ June 1, 2009

2>¢  Nobe’, Venlor r'-e{aﬂ:‘aev\-{' abive conliamed qrrmubtmtwi’; tHapyrms
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” (po’_L{- & Payment Coupon

Miami. FL. 33188-0001

B 08012 0000808840 2 9 B2 Of 08
Please mall this portlon with your check

) /L1DA0L200003L791L0000808840840570400029820104 ‘Y b lBD{O
General Mail Facllity Ll
A B iD}
Cust. No.: 367916 Inv. No.: 808840
This Month's
Charges Amount Due
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Past Due After M
0B/12/2009

Make check payablo to FPL In US funds and mall paymont to address below

FPL
GENERAL MAIL FAGILITY
MIAMI FL 33188-0001

CONFIDENTIAL

I Florida Power & Light Company Federal Tax ID¥: 68-0247775

12 INVOICE

I ’3) Customer Name and Address

'} & Cuslomer Number: 367916
I Involce Number: 808840
3

1€ Involce Date: 07/43/2008

B 08812 0000308840 2 % 62 Of 0¥
Pleass Retsln This Portlon for your Recaords

|4 CURRENT CHARGES AND CREDITS

'O Customer No: 367916  Invoice No: BDBB4D

1 DESCRIPTION

QUANTITY PRICE AMOUNT

.2 | FES-MISCELLANEOUS RECEIVABLE
.3| POWERSURGE BILL INSERTS FOR JUNE 2009

4 ;

1 | For Inquiries Contact; Total Amount Du i
L5 | DENNIS JOHNSON °

LY| Phone: (305) 552-2885 This Month's Charges Past Dus After  08/12/2009

L} Messages

Flarida Powar & Light Company
General Mall Facllily .
Miami, FL. 33188-0001

T e . 5 T
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M As to Customer: Florida Power & Light Company
25 9250 West Flagler Street PMD/GO
Lo ’ Miami, FL. 33174










FLORIDA POWER & LIGHT COMPANY
By: ’(D\—- M

'Ndme Levidis éaiﬁ
Its: ffftr"c-rbra C A PByE a2l e BT

<3
23




Contact:

EXHIBIT “A”

Joshua Bass 305-552-4302

Exhibit A
Page |
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Florida Power & Light Company
General Office Building

9250 W Flagler St

Miami FL 33174




Joshua Bass -

Florlda Power & Light Company
General Office Bullding

9250 W Flagler St
Mlaml FL 33174
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L1 Florlda Poivor & Light Company, Ine,
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