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Title: sa 
FPL Connect Services Charges to FPLES 

i! 
1 Jan 
2 Feb 
3 Mar 
4 Apr 
5 May 
b Jun 
3 Jul 
b Aug 
4 Sept 
IO oct 

I 1  NOV 
1 2  Dec - 
I 3 Total - - 

A ZOO8 -I3 
. I -  
& #of C a l l s V  

1 
\ 4 Note: T h i s  activity is based on actuals so not available until 

15 the following month. Therefore billed one month in 
lco arrears. This means that the for Jan-Dec 2008 

17 reflect the actual activity for Dec 2007 through Nov 2008. 
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200f  FPL Energy Services Service Fee 
Use of FPL Care Center 

Activitv for 2007 
December 

Actual Payroll Costs: 
Regular - Non-Exempt (EAC 802) 
Overtime - Non-Exempt (EAC 805) 
Regular - Mgmt (EAC 803) 
Overtime - Mgmt (EAC 806) 

Sub-Total 5 
Olher Direct Charge6 5 
Other Direct Chrgs Differential from PM Est 

Total 5 

$ 
s 
$ 
$ 

$ 
Olher Direct Charges for Contractor CSRS (EAC 618) 

Related 

A 

to 

Qj.@m 
3 
F 
.... 

- 3  

P 

FPLES Handled Calls 
All Others FPL Handled Calls 

Calls Handled by El Paso c 
Sub-Total 

Total 

Total Cost Per Call 

Seconds to Transfer Call to an FPL ES Representatlve 
Average Seconds Per Call - FPL Care Center 
FPLES Percent of Average Call Transfened 

Total Coat of FPLES Handled Calls 
(Amounts credited to Customer Service budget) 
(#of FPLES Handled Calls *Total Cost Per Call * 
Percentage of Average Call Transfemd) 

- 
Loadinas': 

Direct Charge Overhead Rate 
(excludes non-productlve time)' 

Total Cost to be Bllled to FPLES 5 I '/3-lrL 

rvices Summary and Details 2OOE2009 XIS Dec 2007 3-30-07 
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FPLES AUDIT- 
Docket # 100077-El 

APA 10-20741 
TYEl 1ROO9 

I Observation on 8/30/10 Tile: #kc ED obmv 
Z Customer Service Reps 

3 
L( 
r 
b + s 
9. lo 

W FPLES 

Screen is called 'Sales Tracking Tool' and includes 
Act # 
Unique ID - (blank on screen) 
BA phone 
Atl phone 
Connect Date 

receiving the customer from FPL 

Greeting to customer identified that they work for FPL E n e w  Services. . .k 
provided acct # and explained that an e-mail would be sent with the number. 

. Then, ofbred products 
~ Example of 1 call 
:, Ira - offered surgeshield, prompted as not interested 
\, then ADT and Century Link, prompted notime to discuss 

'i, We asked the rep and.the supervisor if the information on the 
\ Sales Tracking Tool is stored in FPLES system. They explained 

only if products are sold. If no sales are made, no information is stored. 
Example of 1 call 
Humberto -offered Comcast, Miami Herald 
not interested 

Why offering different products, he did not offer surgeshield? 
'' How can we find out if customer info is really not in FPLES system?, 
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FPL 
Audit of Affiliated Transactions 

~ ~ ~ k t #  11~0077-EI, Audit# 10-207-4-1 
TYE 12/31/2009 

Title: &mMl%slM 
Florida Power & Light Company 

Audit Request No. 59 
Interrogatory No. I 
Page 1 of 1 

b-Jh w*mm’‘ Docket No, 1OQO77 

Q. 
For 2009, please: 
1) Provide the number of customers transferred to FPLES that purchased a service offered by 
FPLES . 
2) Provide the commission rates that FPLES gets from each of the companies that it sells 
products for. 

A. 
1. The number of customers transferred to FPLES b FPL that purchased a product or service 
offered by FPLES’ Connect Servicks Sales Center is - ~~ . ,. . 

&. There is not a correlation between FPLES’ commission rates and FPL’s transfer costs. 

FPLES compensates FPL for the service FPL provides to FPLES, which is transferring the 
customer connect call to FPLES so that FPLES may offer the customer move-related products 
and services. The compensation to FPL is based on FPL‘s fully dlocated costs for 10 seconds of 
call time. However, the actual call transfer time data tracked by FPL indicates that the average 
call eansfer time ranged from 3.4 to 5.7 seconds during the January to December 2009 time 
period. This time is significantly less that than the 10 seconds of time that is the basis of the 
compensation paid by FPLES to FPL, so FPL is being compensated for its fuIIy aIIocated costs 
associated with the call transfer. 

As described above, this compensation is based on FPL‘s fully allocated cost and not a market 
price. This method of compensation is appropriate and consistent with the Commission’s 
affiliate transaction rule, Rule 25-6.1351(3)@), Florida Administrative Code because there is a 
benefit to the retail customer for FPL providing this service to FPLES. As a result of the call 
transfer, FPLES confirms the customer’s connect service transaction, ensuring that the completed 
transaction with the FPL Representative is accurate. As part of that confirmation task, FPLES 
provides the customer their contirmation number (or their FPL Bill Account number), which 
allows the FPL customer to bansact in the future with FPL as needed. The costs associated with 
FPLES call t ime to perform this confirmation activity are not charged back to FPL. 

FPL and its ratepayers benefit fiom this arrangement because they would otherwise bear the costs 
associated with the additional call time spent on confirming the connect service transaction if not 
for FPLES’ role in that FPL’s overall average call handle time associated with the connect 
service emsaction would increase. 

Based on the above, FPLES does not believe any comparison to market rates is appropriate and 



FPL 
Audit of Affiliated Tn 

Jckt# 100077-El. Audit 
PIE 12/31/21 

Account 146.905 
Non-Payroll Charges 

Cash Voucher 
Journal Voucher - 

Total Non-Payroll Charges 

Total Payroll - 
- Total Bil l ings to 146.905 - 

Account 146.906 
Non-Payroll Charges 

Materials fL Supplies 
Vehicle 
Cash Voucher: 

Advanced Electric Payments 
Intelligent Con Payments 
Meter Treaier Payments 
Stokes Mechanic Payments 
Strategic Energy 
Utility Lines C 
Remaining CV Payments 

Stores Exp (Surgeshield) -f q d - I / l -  
Chargeback Expense [?I  
Care Center "Connect SVCS" 121 -3 
Care Center "Straggler Calls" PI 3 
LFO Space Chargb 
RCL VAPS Complaints 
System Charges L41 4 #-/I 
Bill Statement Revenue --+'w-i/ 
Trunk Seizure 
Aviation 
Other 

J Space & Equipment ---+ 

Total Non-Payroll Charges 

Total Payroll 

Total Bill ings to j46.906 

Total  Bil l ings to FPLES 

ictions 
1-207-4-1 

I Reference to 
Repolting Sheet 

F 
G 

E 

F 
G 

F 
F 
F 
F 
F 
F 
F 

'I A. 
- ! B  1, 

B 
L D  

0 
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L C  
B 
G 
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Affiliate Audit 1 sG'* Audit Request No. 6.  Item No. 1 
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SLores Exp (Surgeshield) 

5. Chargeback Expense 

3 Care Center "Connect Svcs" 

4 Care Center"Straggier Calls" - I' - 4h-b - 
, 

5 Spaca a Equipment - - 
I11 -7 b System Charges 

). Bill Statement Revenue 
. 

ud-17, Id -k  

srii ' Affiliate Audit Request 
Audit Request No. 14. Item No. 1 
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FPL 
Audit of Affiliated Transactions 

DckM 100077-El, Audit# 10-207-4-1 
M 12/31/2009 

Title: %& & 
Florida Power & Light Company 
Docket No. 100077 
Audit Request NO. 57 
interrogatory No. 1 
Page I of 1 

Q. 
1) The emails which document the square footage used. please explain why the 2009 square 
footage is much less than 2008. 

2) The CRE Space Allocation Report, Jndustrial Market per square foot. Please explain why the 
fee is less for most of the counties in 2009 than in 2008, 

A. 
1. In 2008, the square footage assigned to the specific FPL Storerooms that house Surgeshield 
equipment was estimated. In 2009, a physical audit was conduced by FPL and FPLES of this 
storage space, resulting in revised square footage amounts for three out of the five FPL 
Storeroomsused to house FPLES Surgeshield equipment. 

2. When the space review was performed for 2009 it was discovered that the rental rate being 
used was the rate for office space, not warehouse space, which is type of space that houses the 
Surgeshield equipment. The rate was corrected for 2009 but due to the immateriality of the 
amount it was decided no prior year corrections would be processed. 
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FLORmII POWER 6 LIGHT C O N p & m  
ON-DMAND wwr REPORT PAGE 002 

commx : 0 1  

no 
02800 
0,115 
00600 
01012 

01413 
02631 
01012 

090 000 OS(J0 
099 000 6800 
090 000 0300 

PIIY 
W C  

--NOn: FBIE 1s X PSXQDO FIuNSmIOt4-- 
BOCS TIuNsurmn ~- 

GL ACCT 10 En LOC PL A a r  ~ I C  ~ m a ~  % w n  
146.906 00000 000 0078 000,0000 **+ 100.00 XOOP 
903.000 000110 000 0042 000.00OO **a 100.00 OPFR 
116.906 00000 000 0897 000~0000 .I** 100.00 NOW 
903.000 00000 0 0 0  0042 000.0000 **l. 9a.00 OPER 

-903.JOO 00000 D O 0  0012 000.0000 *** 6.00 OPEA 
921.100 00000 000 0044 000.0000 +** lOD.00 DPFR 
146.906 00000 000 0079 000.0000 (1.1 100.00 m o ~  
903.000 00000 000 0042 000.0000 *e* 94.00 OPER 

v 



REPORT: 0x43-001-091223 TE 

-ACCOUNT- 
wo EII m soc/o 
00075 099 000 3100 
00076 099 000 3100 
01010 099 000 3100 
00260 099 000 3100 
00084 099 000 3100 
00269 099 000 3100 
00214 099 000 3COO 
00260 099 000 3100 
00116 099 000  34OQ 
00212 099 1100 3100 
0035Z 0 9 9  000 5000 
00361 0 9 9  000 3400 
00451 093 000 0000 

M C  
0010 
0010 
0010 
0018 
0018 
0076 
0018 
0018 
0018 
0078  
0897 
0078 
Q326 

Q? 

i 
3 ***> C 00457 093 000 0000 0326 

*'*> c 00457 093 000 0000 (1315 D 
, c *+a> c 00157 093 000 0000 0326 

E 
, 4 *'*> C 00457 093 000 0000 03Z6 

00068 099 
00072 099 
000112 099 
01055 0 9 9  
00065 099 
01012 090 

04475 092 

000 3100 
000 3400 
o m  3400 
000 3QO 
000 3100 
000 0300 

000 0000 

i mtcn Ta-: 

PAGE 003 

4 0 I E :  TU18 IS A PSEm)O ?RIWSLATTON-- 
BWS TRXISJATION 

GL ACCT UO ER I C C  PL ACCr SIC PmmT l T P X  

116.905 00000 000  0070 000.0000 *** 100.00 HOOP 
146.906 00000 000 007s  000.(1000 *** 100.00 N O W  
l(6.906 00000 000 00711 000 .0000  e** 100.00 UOOP 
146.906 00000 000 0018 000.0000 *** 100.00 HOOP 

116.906 00000 000 0078 000.0000 *** 100.00 WOOP 
146.906 00000 000 001& 000.0000 **e 100.00 XDOP 
1 t 6 . 9 0 6  00000 000 0 0 7 8  000.00110 *'* 100.00 HOOP 
116.906 00000 000 0078 000.0000 **I 100.00 HOOP 

116.906 00000 000 00711 000.0000 *** 100.00 WOOP 
903.150 00000 000 0326 000.0000 **& 50.00 OPER 
903.150 00000 OLIO 0611 000.0000 * *4  50.00 O P m  
903.150 00000  000 0326 000.0000 *** 50.00 OPER 
903.150 00000 000 om< 000.0000 ... 50.00 DPER 

146 .906  ooooo 000 0018 OOD.OOOO *** 1oo.00 nom 

116.906 00000 000 0078 ooo.aooo *** io0.00 HOOP 

1 4 6 . 9 0 s  ooooo 000 007e OOO.OIIOO f** 1oo.00 n m  

903.150 OOOOD 000 0326 ooo.oooo 4.4 s0.00 o p m  
903.150 00000 000 0611 000.0000 *** 5 0 . 0 0  OPES 
903.150 00000 000 0326 000.0000 **+ 50.00 OPER 
903.150 00000 000 0611 000.0000 *** 50.00 OPER 
903.150 00000 000 0326 OOO.OQO0 *"* 50.00 OPE= 
903.150 00000 000 0674  000.0000 *** 511.00 OPEB 

100.00 OPER 
100.00 OPER 
16.30 OPER 
13.60 AODP 

.ZO N O W  
60.00 O P r n  
1.00 O P r n  
.IO NOOP 

100.00 HOOP' 
lOD.00 m o p  
100.00 NOOP 

I 100.00 AOOP 

903.000 00000 0 0 0  0012 ~ 0 0 . 0 0 0 0  e+* 9s.00 OPER 
116.90s 00000 ODO 0078 ooo.oaoo **I 1oo.00 NOW 
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G r 
33 'SYSTEMCHARGES 

0 A 
Company I 

f 
1 

8 
i 
! 

WIO Contact DR I CR WO-ER-COMPSECIU-LOCEC 

4475-92600-000-042-790 

2830-99-000-340-07890 Dennis Johnson 

1012-90-000-030-00 Sue Reed 

0600-99600-220-897 Jose Miranda email 12/04/09 

redit 4475-92-000-000442-790 . Yanoi Nunez 

. .  

.. 1413-90-000650-044 Law Meador 
i 

: I ; ;  
j ' "  

i ;  

i s  
< E  
f D  Credit 1012-90-000-0300 ' Sue Reed 

Credit 4475-92-000-000442-790 Yanai Nunez 
2831-99-000-680-078 Marta Baez =! rr : o _  

-I 
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FPL 
Audit of Affiliated Transactions 

Dck# 100077-EI, Audit# 10-20741 
TfE 12/31/2009 

Q. 
I Regarding audit request 34: 

Florida Power & Light Company 
Docket No. 100077 
Audit Request No. 61 
Interrogatory No. 1 
Page 1 of 1 

FPLES that includes system charges om- =and 

for the count and unit price for each. 

A. 
1. A PDF file has been attached titled "FPPLES bill pages showing selected system charges". 
The file includes the pages from the monthly bill to FPLES that shows the requested system 
charges. 

2. The remaining PDF files are titled with the system charge type and the amounts for easy 
reference for the four system charge counts requested.. An Excel file is also attached that shows 
the unit price for each type of system charge. 



SDaa uraoe 
GO Sq. FL.- 
Rate 
Annual Chaw 
TOM spasr Cost per blll I , 

- Payroil Loading$ in:lude NObPmduRIve Time, Admlnistrative 8 Genera P a p l l  and Expense, Pension. Weltare.Taxer and 
insurance. The overhead paymll loading rate Is the later1 final Bppmved rate a* Of Jan 2DMI. 

-SAP * o h  requires 2 houn pw day of p r a  morn ~psralor timL [PdnL imeR papemoh dellvary Lo mailmom) 1 Opmlor lor lark. 
240 annual p h i  days 

-Square Foolage I~S IY~BI  (Area Building Mainlensnce 8 Managemem. PmpCflY I S i F n  El.ediicnY YSBgel 
Ahale%dl 

Audit Request No. 61 



A 
Custornei .,ling cost to print FPLES Gas Bills 

2009 Payroll Checks 
2009 Payroll OirrYDepositStaIements - 
2009 CARMS LnVOiCes~. , ,  
2009 FPLES Gas BiEiflc'ebTesi Run (Simple$ 
2009 FPLES Gas Bills Prndudmn Run (Duplex) 

~ - -  - I 300,911 ! 
I ~ ~ . -  l.. . .- ._ 

-.L ... ~ ---LL-.- 
. <  60,725 j 

114,042 53,814,668 425.972 

Maintenance - Yearly Costs 
High-speed Inser te~(~tney.B~we?PS 220 
(3) High Speed Printers 
High Speed Pnnter Usage Fee - Per 100 fl. 
Maintenance Cost per bill 

... .. . 

- Forms ~ Unit costs all per 1,000 units 
Mailing Envelopes (1634~)  . 
Return Envelopes (163%) 
Mailing Envelopes (1634bt)- ..,. 
Mailing Envelopes (1605) _ ~ _  - 
Mailing Envelopes ( 1 6 3 4 ~ 0 ) ~ -  
Freight all envelopes except Refund Chk Env 
Paper (WorMiow One) - 2 bills printed per sheet 
Forms Cost per bill 

__ 

PrinterSupDlier - Unit wsts 
Developer- High speed . . 
Toner - High speed 
Supplies Cost per bill I 3 .~ ~~ 

. .. 

FPLES 
mrchases their 
wm envelopes 
for these bills 

yd-3 
* Payroll Loadings include Non-Productive Time, Administrative 8 General Payikldnd Expense. Pension. Welfare. Taxes and 
Insurance. The overhead payroll loading rate is the latest f inalmrQy&y&ps of Jan 2009. 

Audit Request No. 61 Y 
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xudit of Affiliated Transactions 

DckW 100077-EI, Audit# 10-207-4-1 
TYE 12/31/2009 

!I 

~~ 

Fully Loaded Cost for Manual Processing of Miscell 
Title: 

Certain payments received by FPL on behalf of affiliates must be processed manually whic'h entails an FPL employee opening the 
envelope, determining the invoice(s) it should be applied to. receiving the payment in the appropriate financial system and preparing the 
check for deposit Since this process Is completed by one employee, the only payroll included in this calculation is that of the one 
employee manually processing the payment and a portion of payroll of the associated supervisors. Payroll, payroll loadings. and other 
direct costs associated with this process, including Space usage and system maintenance are disbibuted over the total number Of 
miscellaneous receivable payments received annually to determine a cost per payment received. 

2009 Payment Processing Center Miscellaneous Receivables Desk Volumes 
FPLES Peyments September 08 - September 09 
Misc Rec Payments September 08 - September 09 - Uti,itY 
Fibemet Payments September OB - September 09 
Total Miscellaneous receivables payments 

cost transaction 

Payroll' 
COSts: 

Miscellaneous Receivables Desk Salary 
Payroll Loadings' 
Cost for Processing a Misc Receivable 

Day shifi Supervisor Salary 
Divided by I8 fTEs 
Salary per F7E (Misc. Rec. desk) 

Payroll Loadings 35.15% 
Supervision Cost for Processing a Misc Receivable 

PPC Supervisor Salary 
percent allocated to dayifme (ILK31 FTW 

PPC Supervisor Salary for dayiime employees 
Divided by I 8  FTEs 
Salaryper FTE (Misc. Rec. deskJ 

Payd l  Loadings 35.15% 
Supervision Cost for Processing a Misc Receivable 

Sa Ft GO 

Maintenance CostlOR Cost: 
Unisys Maintenance (QD8 - 9/09) $ 444,154 
First Response yearly subscription 18,600 

462.754 

Divided by total number of payment processing center transactions" 22,804,651 0.02 

for2009. 

* Space Usage Includes (Area Building Maintenance & Management Property Insurance and Electricity Usage) 

"'Maintenance Costs are divided by total number of PPC transactions from 9f08 ~ 9/09 of 22,804,651. 

bo 4 w  Ih d &&A4* 
Affiliate Audit 

Audit Request No. SI,  
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FPL 
Audit of Affiliated Transactions 

Dckt# 100077-EI, Audit# 10-207-4-1 
NE 12/31/2009 

Johnson, Dennis Title: I%& &A e, \b\$ b 
Cabrera, Jacqueline 
Frfday. December 11.2Q09 70:08 AM 

FroM: 
Sent: 
To: Johnson, Dennis 
SubJect: November Actual 
Attachments: ImageQol .prig 

Dennls, 

HI. Dennis, 

The followlngare actual inserts for Novemberls Bill Statement 

Jacqueline Cabrera 1 Product Manager 

FPL Enerov Sswlces 
0: (305) 5?2-3631 
c:  (786) 338-8367 

1 

AFFILIATE AUDIT - AUDIT REQUEST NO. 34 CONFlDFNTlAl 



REPORT: OX43-001490721 FB 

cowm : 01 

---nom: THIS IS ih sssmo -m,mro~- 

146.306 ooooo 000 0018 ooo.oooo **I 1oo.00 HOOP 

-- BUCF 13WIJLllTION 
OL ilCCT NO ER LOC PL ACCT EAC PERCH? TYm 

00 0000 0042 

z .  * 
\ 

7 q 4  CLaE CENTER C,,P.R.PGES I K . ~ Q G  c a m  $00 0038 DOO.OOOD +.& ioo.no naoe 
794 m-+. %'KI'rn cM7GF.S 145.906 00000 000 0078 000.0000 * * *  100.00 IlOoP ! 
794 c m  C i i K i n i  c w m s  146.906 00000 000 0078  O O O . O O @ O  *** 100.00 NO02 ' 
794  c- CTwm CR1UIGGJ i46.906 00600 0 0 0  0 0 7 8  0 0 0 . 0 ~ 0 0  ..* 100.00 "OOP 
794 CARE CEKIER cmRGES , 116.906 00000 000 0018 0 0 0 . 0 0 0 0  ***  100.00 wow 
?94 CliRE CEWTER CRWIGES 146.906 ooooo ooo 0018 ooo.oooo e** 1oo.nn POOP 
794 c m  CENTER CBMGES 146.906 DO000 000 0078 000.0000 *** 100.00 NOOP 
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From: 
pent 
lo: 
,. Johnson, Dennis 

Thursday, July 23,2009 956 AM 
Palma. Nellv 

FPLES Rent File Updated for JULY 2009 - 
2009 FPLES Rent employee detail for BS 'I - 

cc: . Randell, Chiistine; M o m ,  Luis 
Subject: 
Attachments: 

Nely: 
Please use the attached file to process the JULY 2009 FPLES Rent and Space charges 

Thanks, 

FFL. 
Energy Servlces 

@ 2 W 9 Z ~ ~ , d % , *  

5.' 305-552-2605 
Fax: 305-552-4721 
E 3  dennis. iohnson@fDl.com 
i3 Mall station: ESfGO 
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I Johnson, Dennls 

2 From: Cabrera, Jacqueline 
3 Sent: Tuesday, July 07,2009 301 PM 
y To: Johnson, Dennls 

Inserts for the month of June. 
image003.jpg 

3 HI. Dennis, 

8 Here are the numbers for June's inserts. 

9 y-?==...x :- ? I  .... :.~::.ii..>.i.si *..e ~-~.~~~::~::=:~~,*~.~,.~,.~:..::.-.~ :: , ..n%.:x?==*;:,, 
1 . .  2 

@ 
... .. . . 

. ... 

. . . . . . . 

Jacqueline Cabrera I New Product Development 

FPL Energy Setvices 
0: (305) 552-3631 
c: (786) 338-8367 
e: lacoueline cabrerac3fol.mm -.--- CONFIOENilkUP: N O l l C E  lhk m a l '  and nny aUaChed filer ma) mdah mfdsnllal an%r pmptieiery Inlomation. You BR hereDy nowed that 
any oopylng or dk!dbuUcn o'lhe hlamstion here conlalncd I s  strlay prohloiled If you hnve l s ~ ~ l v e d  u1!1 Iranaminsiar. In error, plsare m6ly me sender 
b) ieply e-mea end ~es l loy  Ihe orlglna' lmnsrnlaSioo and I!s al!a:hmcok FflhoUl mading v asvlng any mmnor. 

1 

CONFIDENTIAL I AFFILIATE AUDIT - AUDIT REQUEST NO. 34 



I 

FPL 
Audit of A

ffiliated Transactions 
D

cktf# 100077-E
I, A

udit# 10-2074-1 
TY

E
 12/31/2009 

A
FFILIA

TE A
U

D
IT - A

U
D

IT REQ
UEST NO. 34 

C
O

N
FID

EN
TIA

L 

- . . .,.. .
 .. . 

..___l.._l_-___l.__ 
"
"
 l,llll...l_..- 

~ 
_

"
 

,~ .I 
~ 

,~
 

l;~~"_, 
~ 

I.-.-- 
. ~

.
.

 , 



FPL 
Audit of Affiliated Transactions 

TYE 12/31/2009 

Title: \ \oq b.@4 y d .  
p) ,J\b 

Dckt# 100077-EI, Audit# 10-207-4-1 

10 

I Johnson, Dennis 

2 From: 
3 Sent: 

Cabrera, Jacqueline 
Monday, January 26,2009 6:31 PM 
Johnson, Dennis 
Assurant December2008, Bill Insert To: 1 Subject: 

l 
I Please Ignore previous emall. Thank you. 

Jacqueline Cabrera I New Product Deveiopment 

8 I 
9 
10 
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1 1 2008 Printing 8 Mailing of 

1 3 FPLES - 2 products 8 lines $ 2 i - L  
! FPLES - 1 product 5 lines 

4 November December- 0065 
' 10 November December 0065 
[I November December 0068 

! k November December 0072 
I3 November December 0072 
1'1 November December 0082 
t!iNovember December 0217 
GNovember December 1055 

2008 Payment Processing of FPLES products listed on utility bill 
FPLES wst per line for 1 product (2 lines) 
FPLES w s t  per line for 2 products (4 lines) - V ! 

' 4  I Prinnng 8 Mailing I Payment Processing / 
Month Work /Grand 

Charged Order unt Rate Total Count Rate Total 
1 + November December 0065 
e G? November December 0065 

- 

.. , 

J ' I  : 

Total By Worl 
Order 

I 
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2006 Payment Processing Center Actual Cost Data 

Provided by: Luis Tavarez, Customer Service 

6'6 
Title: &riST P r o w u  

Cost of Processing a Utiltry rayrnenr 

Direct Payroil Cost 

Payroll Loadings' 72.86% 

Total Payroll Cost 

Maintenanoe Cost 

Other Expenses 

Sq Ft  GO C0stlsq.R 
Space Usage" 14,971.60 17.50 

Total PPC Costs - 2006 

I Number of Transactions - 2006 Actual 

(2 Total Cost per Transaction - 2006 

13 
I 

I # of standard electric use charge lines per current FPL invoice: 

FPL payment processing imnsaction cost per line 

FPLES cost per line for 1 product (2 lines) 

FPLES cost per line for 2 products (4 iines) I' J 
Payroll Loadlngs include Non-Productive Time, Administrative & General Payroll and Expense, Pension, 

Welfare, Taxes and Insurance 

"Square Footage Includes (Area Bullding Maintentance & Management, Property Insurance, Electricity 
usage) 
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FPLES SPACE C EQUIP 
F P L E S  SPACE E Q U I P  
FPLES SPACE r EOUIP 
TPJ.LS SPACE C EQUIP 
FP:.FS SPACE t ECUIP 
PPLCS S 7 A V  & BOOlP 
FPLES S ~ C E  I E ~ U I P  
FPLES SPACE C EQUIP 
F P L E S  SPACE C EQUIP 
PPLES SPACE Z EQUIP 
FPLES SPACE C EQUIP 
TPLES SPACE C EQUIP 
F P L E S  SPACE C EQUIP 
FPLES SPACE C EQUIP 
FPLES SPACE L EQUIP 
rPI.Es SP?.c€? r E(IOIE 
FPLES SPACE L EQUIP 
F P L E S  SPACE L EQUIP 
FPLES SPACE L EQUIP 
F P L E S  SPACB C EQUIP 

.FPlrES SPACE C EQUIP 
TPLES 0P)LCE I EQUIP 
FPLBS SPACB C EQUIP 
F P L E S  SPACE I EQUIP 
FPLES SPACE C EQOlP 
rems SPACE c EQUIP 

- NWE: TiiIB IS A PSFOOO TIWSLWIO- 

C L X C T  UO BR LZX PLACCT WCPERCUTm6 
146.906 00000 000 0010 000 .0000  *** 100.00 Rwp 
116.906 00000 000 0078 000.0000 **b 100.00 NOOP 
916.021 00000 0 0 0  0897 000.0000 **a 100.00 O P m  
146.905 00000 000 0078 000.0000 *** 100.00 NOOP 

FPLES SPACE ' EQUIP 146.906 00000 000 0018 000.0000 *** 100.00 NOOP 
lPLES SPACE L EQUIP 146.906 00000 000  0018 ODO.0000 **f 100.00 W Q P  
F P L E S  BPACF 6 EQUULI 146.906 00000 000 001B 000.0000 **- 100.00 NODE 
TPLES SPACE C EQUIP 116.906 00000 000 0018 000.0000 *a* 100.00 NOUP 

lPLES SPA- 6 BQOIP 146.906 00000 000 0078 000.0000 *** 100.00 NOOP 
FPLES SPACE I EQUIP 146.906 00000 000 0018 000.0000 *** 100.00 NOOP 
FPLES SPACZ G EQUIP 146.906 00000 000 0078 000.0000 *** 100.00 POOP 

PPLEJ SPACE 1 EQOIP 146.906 00000 000 0018 000.0000 *+* 100.00 NOUP 
FPLES SPACB & EQ01P 116.906 00000 000 0078 000.0000 f** 100.00 ROOP 
FPLES &PAC5 L EQOIP 146,906 00000 000 0018 000 .0000  -*e 100.00 NOOP 

146.906 00000 000 0078 000.0000 e** 100.00 Nom 
146.906 00000 000 0078 000.0000 *** 100.00 NOVP 

nuts msmian 

FPLM SPA- I EQUIP 146.906 ooooo 000 0018  ooo.oono .I** 100.00 moor 

FPLES S?&CE I EQUIP 146.906 ooooo 000 0018 ooo.oooo **- 100.00 m o p  

F P L E S  SPACE I EQUIP 146.906 ooooo 000 007s ooo.oooo *** 100.00 noop 

i46.906 ooooo 000 o o m  OOO.OODO *-* 100.00 nom 
146.906 ooooo ODO o a i a  OOO.OOOO 100.00 nom 

146.906 00000 000 0078 ooo.oooo *** 100.00 nom 
146.906 00000 000 0018 ooo.oooo *** 100.00 mop 

116.906 00000 000 0078 ooo.oooo **e ioo.oo'~~oe 
~ 6 . 9 0 6  OODOO 0 0 0  o o i a  ooo.oooo -*.I 100.00 nom 

146.906 ooooo 000 0078 ooo.oooo *** 100.00 NOOP 

146.906 00000 000 0078 000.0000 *** 100.00 NOOP 

146.906 ooooo ooo 0022 OOO.OOOO **. 100.00 noop 

146.906 00000 000 0078 000.0000 *** 100.00 NOOP 
146.906 00000 000 0018 000 .0000  *** 100.00 NOOP 

116.906 00000 000 0018 000.0000 -11 100.00 NOOP 
146.906 00000 000 0078 000.0000 *** 100.00 N O W  

146.906 00000 000 0078 000 .0000  100.00 NOOP 

146.906 00000 000 0078 000.0000 *** 100.00 HOOP 

146.906 00000 000 0018 000.0000 If* 100.00 NOOP 
146.906 00000 000 0022 000.0000 *a' 100.00 NOOP 

146.906 00000 000 0071 000.0000 100.00 NOOP 
146.906 00000 000 0078 000.0000 -*. 100.00 NOOP 
116.906 00000 000 0078 000.0000 *** 100.00 NO01 
116.906 00000 000 0078 000.0000 **. 100.00 NOOP 
146.906 00000 000 0078 000.0000 *** 100.00 NOOP 
146.906 00000 000 0078 000.0000 **. 100.00 NOOP 
116.906 00000 000 OD18 000.0~00 +e* 100.00 NOOP 
146.906 00000 000 0078 000.0000 41% 100.00 NOOP 
146.906 00000 000 0018 000.0000 *** 100.00 m0P 
146.906 ooooo 000 0018 ooo.oooo *** 100.00 nom 
116.906 00000 000 0078 000.11000 e** 100.00 UOOP 
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Johnson, Dennis 

From: McNamara, Kathleen 
Sent  
To: Johnson. Dennis 

Friday, December 12,2008 205  PM 

T r a c i e . M c M i c h e n ~ a s s u ~ ~ ~ m  
. -. 
Cc: 
SubJect: 

Mana.Rdbblns@assurant corn. Caorera. Jacqueline; 
November SIN lnaerl Billlng for Assurail 

. .  
I HiDennlS 

2 Below Is the billing for November bill inserts for Assurant: 

these were leftovers from October due a shift In the calendar dates as dlscuned wlth 
’fl Tracie M. 

4 Marla, 

2 9 inFormatlonfnumber for calculating the response rates. 
We also inserted ApplianceGard inserts, whlch I will pick up the cost for - thought you would need that 

I C ,  Thanks 
Kath 

I f  

1 



UShg Affillate Mass Formula Ratio 
Years 2008 and 2009 ff B 

2008 2009 
lin thousands1 

Total AMF Charged Out a 

NextEra Mass Form. % b 
FiberNet Mass Form. % C 

FPLES Mass Form. % d 
Other Affillate Mass. Form. % e - 

/ 

Total Affillate Mass. Form. % f - 4- 
NextEra Share of Charges 
FiberNet Share of Charges 
FPLES Share of Charges 
Other Afflllates Share of Charges ( e / f )  xa - 
Total AMF Charged Out d 

Check total 0 0 

Notes: 
(1) - During the course of answering audit request #7, it was noted that a translation error was made 
while transferring data from this calculation file to the final file used in response to Staffs First Set of 
Interrogatories #14. The ermr is in the Notes section on that file and relates to the 2009 AMF 
estimate that was provided. The number provided was $739K but the correct number should be 
$789K as per above schedule (amount rounded up to nearestthousand). FPL intends to revise its' 
response to this Interrogatory to correct the error. 

( b l f )  xa 
(c l f )  xa 
(d l f )  xa 

-+%I e e 



Audit of Affiliated Transactions 
DckW 100077-Ei, Audit# 10-207-4-1 

TYE 12/31/2009 

Title: W G  brt Pool 
U B 

AMF Total Cost Pool 
Total AMF Fee 

Data in AMF n folders Rounded for estimating - 

Note: 
The corporate staff support arvices represented and captured in the ffiiiate nagement 
Fee (AMF) are discussed in detail in Staffs Interrogatory No. 13. These charges initiate in 
shared cost pools that are allocated out of FPL using specific drivers whenever possible and 
the Massachusetts Formula (MF) when a specific driver cannot be identified. While FPLES is 
included in the specific driver and MF calculations, the AMF is not charged to individual 
affiliates, and therefore the AMF is not included as compensation in the exhibit. The AMF is 
charged in total to FPL Group Capital, the parent of FPLES. This is done because the 
primary goal of the AMF is to move the costs of corporate services provided to the affiliates 
out of the utility. 



I 

I 



! 
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1 
2 

(I 
5 governmental and industrial customers. Amoverhead cost allocation appears to be reasonable. 

Staff reviewed the 2009 CSFO business unit cost allocation on WP 46-10. mf 
the business unit cost is allocated to FPLES and FPL Services. Because only 17% of the CSFO 
business unit is Customer Consultants and Senior Customer Consultants, a small population of 
the Business Unit was found promoting the Performance Contracting program to only the 





' [ I 1  Reflects average loading rate for 2009. Employees iece;ved 2008 fLll loading rale for Jankary. 2009 1 4  loading rale for FebrJary -April. and reduced load ng rate for May - December 
Note h a t  lhe current process is oao ng rale 1s Lpdaled in FeDruary so current year rato's appl ed from February to January of ful ow'ng year. 

(21 Rof Octs average loading rate for 2009. Employees received 2008 lul. loading rale for January and 2009 fJll loading rata for February - December -I = g  
? 

-. [3] Only danJary payrol charges, reflects 2008 redxed loading rale. 

- k? c 
;I f'y p a w d  h F P L E S  bchusc 
n 

@ 7hi p c y y d l  &sh-ibu.hon W Q S  c l u ) c d A  0-u-y L. 44% e& 
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r e s b u r d  sLyqw+iT 

@ eJ l i~3  is bplot,.~ a c h u e l  h u f y  <-h - Y93.so r4or*/5 

P 
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e, 
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t tJL 
Audit of Affiliated Transactions 

Dckt# 100077-EI, Audit# 10-207-4-1 
TYE 12/31/2009 

\ ObG FPL Errp C l . o r 3 i q  Payroll 
i '  Title: b W L E S  WJ&dslo& 

Florida Power & Light Company 
Docket No. 100077 
Audit Request No. 24 
interrogatory No. 3 
Page I of 1 

1 Q. 
L Please provide the following: 

3 3. Please provide the following supporting documents for the employees selected on the 
4 confidential attachment. 

a,) All the 2009 timesheets with timesheet code descriptions. 
6 b.) The payroll allocation methodology with supporting documentation used to allocate hours to 

c ) A break down of the total billing amount for each employees showing direct pay amount and 
7). FPLES. 

q each overhead components amount and percent 

lo A. 
I 
12 a) A report provided by HR for all the employees selected sourced from SAP, indicating the 
13 employee name, personnel number, time exception code and description, hours reported, and 
ly account number associated with hours. 

/T b) Among the employees selected, two payroll allocation methods are used to charge time to 
( 6  FPLES. Employees either charge FPLES directly for the time spent performing FPLES related 
19 activities as they are incurred, or charge time to FPLES based on a fixed payroll distribution. The 
16 allocation value of the fixed payroll distribution component assigned to FPLES was based upon 
19 professional judgement and experience gained by performing the relevant job functions that 
2p support the associated FPLES activity. Fixed payroll distributions are reviewed periodically to 
>I ensure that they accurately reflect allocation components. If additional information is needed for 
Qa specific employee selected, it can be provided. 

The files are attached responding to the following requests: 

amount represented for employee # 2 1080 is related to a commission payment made to this 
for a Performance Contracting project. There is no allocation involved.@ 

c) See attached schdeule breaking out the total amount charged per employee selected by payroll 
Z G  and overhead amounts. 

2% 0 S u P P f d  1- u* -Gcilr*es w,~t r ,  5 ~ 5 1 b  

26 o.(! \=PL'> mqicr. i s r - 8 ~ 7  uJ(- qb- 1 

s c u r a :  Ly;k(;JIj 



I 
2 
3 
Y 
5- 
b 
2- 
B 
4 
10 

A D F G t-l 

Florida Power 8 Light Co 

PIE 12/31/2009 
B Maltre 

Employee : 19310 

Recalculation of Employee 

09 Full 
Components of Rate Loading Rates Formula 

A 
B 

C+D 

C Payrol 
D Non-Productive 
E Total Pavroll +Non Prod I /  

/LIP F A&G Pair011 
f3 G Total Payroll 
IY p H Taxes & Insurance 
lr.. I Pension &Welfare 

of E 
E+F 
of G 
of G 

i6j: J A&G Expenses I ofE 
I& K Bllllng RatelAmt 

Amount Charge- 
Dlfference 

I Employee : 28326 
09 Full 

Components of Rate lading Rates Formula 
22 
23 ,,, A Standard Hourly Rate A 
& B Hours 
2 C Payroll 

D Non-Productive 
fi E Total Payroll +Nan Prod 
29 F A&G Payroll 
30 G TotalPayroll 
31 H Taxes 8 Insurance 

Pension a Welfare 
32 J A&G Expenses 
Sf K Bllllng RatelAmt 
53- Amount Charged 
3 L Dlfference 

‘ 3Z I 

P 

B 
A% 
OfC 
C+D 
of E 
E+F 
ofG 
of G 
of E 

Amount 

nmateriai 

FPL 
Audit of Affiliated Transactions 

DckW 100077-EI, Audit# 10-2074-1 
TYE 12/31/2009 

Employee: 15039 

Components of Rate 
A Standard Hourly Rate 
B Hours 
C Payroll 
D Non-Productive 
E Total Payroll +Non Prod 
F A&GPayroll 
G Total Payroll 
H Taxes & Insurance 
I Pension & Welfare 
J A&G Expenses 
K Bllllng RatelAmt 

Amount Charged 
Dlfference 

Employee : 14911 

Components of Rate 
A Standard Hourly Rate 
B Hours 
C Payroll 
D Non-Productlve 
E Total Payroll +Non Prod 
F A&GPayroll 
G Total Payroll 
H Taxes & Insurance 
I Pension &Welfare 
J A&G Expenses 
K Billlng RatelAmt 

Amount Charged 
Dlfference 

09 Full 
Loading Rates Formula Amount 

A I 

09 Full 
Loadlng Rates Formula 

A 
B 
A‘B 
OfC 
C+D 
of E 
E+F 
of G 
of G 
of E 

nt 



1 Employee : 12495 

Components of Rate 
2 

q A Standard Hourly Rate 
B Hours 

6 C Payroll 
3 D Non-Productive 
% E Total Payroll +Non Prod 
4 ' F A&G Payroll 
io G TotalPayroll 
(1 H Taxes 8 Insurance 
/Z I Pension &Welfare 
/3 J ABGExpenses 
/y K Billing RatelAmt 
/-J- Amount Charged 
( 6  Difference 

3 

13 . 

/E Employee: 21080 

Components of Rate 
Standard Hourly Rate 
Hours 
Payroll 
Additional Charge 
Payroll +Add'l Charge 
N on-Productive 
Total Payroll +Non Prod 
A&G Payroll 
Total Payroll 
Taxes & Insurance 
Pension &Welfare 
ABG Expenses 
Blillng RatelAmt 
Amount Charged 
Dlfference 

r5 c 

09 Full 
Loading Rates Formula 

A 
B 
A'B 
Of c 
C+D 
of E 
E+F 
of G 
of G 
of E c Immaterial 

E 

Employee : 21157 

Components of Rate 
A Standard Hourly Rate 
B Hours 
C Payroll 
D Non-Productive 
E Total Payroll +Non Prod 
F A&G Payroll 
G Total Payroll 
H Taxes & Insurance 
I Pension & Welfare 
J A&G Expenses 
K Billing RatelAmt 

Amount Charged 
Difference 

09 Full 
Employee : 25556 

Loading Rates Formula Amount Components of Rate 
A Standard Hourly Rate 
B Hours 
C Payroll 
D Non-Productive 
E Total Payroll +Non Prod 
F A&G Payroll 
G Total Payroll 
H Taxes & Insurance 
I Pension & Welfare 
J A&G Expenses 
K Billing RatelAmt 

Amount Charged 
Difference 

A 
B 
A'B 

I 
immaterial 

08 Full 
Loadlng Rates 

09 Full 
Loading Rates Formula 

A 
B 
A% 
of c 
C+D 
of E 
E+F 
of G 
of G 
of E 

5.1 

1 lmmateria 

Formula Amount 

B 

E t F  
of G 
of G 
of E 

--I 
Immaterial 



a 

1 Employee : 33201 
2 
3 
q Components of Rate 

A Standard Hourly Rate 
6 B Hours 
3 C Payroll 
g D Non-Productive 
9 
lo F ARG Payroll 
I I  G Total Payroll 
I2 H Taxes R Insurance 
I3 I Pension R Welfare 
~q J A&G Expenses 
&K Billing RatelAmt 

I+ 
(P 

E Total Payroll +Non Prod 

r G  

Emdovee : 33744 

20 
21 
22 

.~ 

Components of Rate 

Jan 09 
08 Full 

Feb-Apr 09 
09 Full 

May-Dec 09 
09 Reduced 

Formula I 
A 
B 
A*B 
of c 
C+D 
of E 
E+F 
ofG 
o fG  
of E 

Jan 09 

Formula 
27 A Standard Hourly Rate A 
z'f B Hours B 

08 
Loadii 

Full 
i g  Ral :e 

of c 
23 E Total Payroll +Non Prod C+D 

ZS- c Payroll 
26 D Non-Productive 

Er F A&G Payroll of E 
3 G Total Payroll E+F 
30 H Taxes R Insurance of G 
3 1 I Pension & Welfare of G 
32 J A&G Expenses of E 
~3 K Billing RatelAmt 

3Y 

Feb-Apr 09 
09 Full 

-0ading Rates I 

.oading Rates Amount 

Amount Charge 
Differenc 

May-Dec 09 
09 Reduced 

-oading Rates 

An 
Differen 

rotai 

I 

material 
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A 

Employee : 20077 
2 

Components of Rate 
3 

A Standard Hourly Rate 
B Hours i C Payroll 

B D Non-Productive 

i3 

Formula 
A 
B 
A'B 
Of c 

E Total Payroll +Non Prod C+D 4 
10 F A 8 G  Payroll 
[ I  G Total Payroll y- H Taxes 8 Insurance 
3 I Pension 8 Welfare 

/ J A 8 G  Expenses 
(f K Billing RatelAmt 

[I. 
f2- 
IT 

14 Employee: 18212 
lP 
.I.\ 22 Components of Rate 
23 A Standard Hourly Rate 
xv B Hours 
6 C Payroll 
16 D Non-Productive 
22- E Total Payroll +Non Prod C+D 
21 F A&G Payroll of E 
2-4 G Total Payroll E+F 
30 H Taxes 8 Insurance of G 
3 ,  I Pension &Welfare o fG 
JL J AaGExpenses of E 

K Billing RatelAmt 33 

33- 
36 

34 

of E 
E+F 
of G 
of G 
of E 

Formula 
A 
B 
A'B 
of c 

c 

Feb 09 
09 Full 

D 

Mar-Dec 09 
09 Full 

Loading Rates Loading Rates 

Jan 09 
08 Full 

Feb-Oct 09 
09 Full 

Loading Rates Amount Loading Rates Amoun m n  Nov-Dec 09 
09 Full 

Loading Rates Amount 

Amount Charged 
Difference 

immaterial 
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CONFIDENTIAL 
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Arfiliale Audil 
Audil Request No. 40. llem No. 1 5ource : 





Emoloves 28326 . .  

C b E F j 7 ~ 1 . 5  K L  rn 
TOATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC-AMT-FLAG P-DESC LO6 PR RATE HOURS AMOUNT YEAR MONTH POSITIONTITLE PERSONNEL* 

Y 008002 0002800504 0000010.50 504 2009 DEC UNKNOWN UNKNOWN 
Y 0060020002600504 0000009.00 504 2009 DEC UNKNOWN UNKNOWN 
Y 0080020002300504 0000008.00 504 2009 NOV UNKNOWN UNKNOWN 
Y 0080020002200~04 0000010.00 506 2009 OCT UNKNLWN UNKNOWN 
Y 0080020002100504 0000~07.00 504 2009 OCT UNKNOWN UNKNOWN 
Y 0080020002000504 0000006.50 504 2009 SEP UNKNOWN UNKNOWN 
Y 0090020001900504 000000300 504 2009 SEP UNKNOWN UNKNOWN 

912 146906 0 34 0 99 76 56 803 10.5 
912 146906 0 31 0 99 78 56 803 9 
911 148906 0 34 0 99 78 56 803 8 
910 148906 0 34 0 99 78 56 803 10 
910 146906 0 34 0 99 78 58 803 7 
909 146906 0 34 0 99 78 56 803 8.5 
909 146906 0 34 0 99 78 56 803 3 

CONFIDENTIAL AH7iale Audll 
Audil Requell No. 40, Item No. 1 



CONFIDENIl4L N f i l l a  Audll 
AUdil Acqued No. 40. llem No. I 



YI 
CONFIDENTIAL 



Employes 33744 

r J n  

Alflllala Audil 
AM11 Requarl No. 40. llem No. 1 

CONFIDENTIAL 



Employes 33744 

Alnllab Audil 
Audll Rsquarl No. 40, llem No. 1 





\v\ a 
-0 CONFIDENTIAL 

Employee 33744 

ibTE HOURS AMOUN 

Amlldm Audlrdll 
Audit RBqUesI No. 40. llem NO. 1 







Employee 14911 

‘Iy) 
TOATE ACCT COMP SECT UC ER LOCN WO EAC QN AMOUNT CALC AMT FLAG P-DESC LO5 PR-RATE HOURS AMOUNT YEAR MONTH POSITIONTITLE PERSONNEL # 

907 146909 0 34 0 99 78 2708 802 8 Y 005802 W014HERRE wOWO9.00 HERRE 2009 JUL UNKNOWN UNKNOWN 
906 146906 0 34 0 99 79 2706 802 16 Y 005902 00013IiERRE 000W16.00 HERRE 2009 JUN UNKNOWN U N K N O W N  
905 146906 0 34 0 99 78 2709 802 32 Y 005602 UWllHERRE 0000032.00 HERRE 2009 MAY UNKNOWN UNKNOWN 

A 6 c  D E F 6 4 \ T \ C  L 

CONFIDENTIAL I 
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Affllsil) Audil 
Audil Request No. 40. llem No. 1 



Employem 12495 

? 

M 
LO5 PR-RATE HOURS AMOUNT YEAR MONTH POSITION TITLE PERSONNEL# TOATE ACCT COMP SECT UC ER LOCN WO EAC QTY AMOUNT CALC AMT-FLAG P-DESC 

2009 OEC CuslomerAdVoCa18 Spsclallrl UNKNOWN Y OW202 OWZSITHIE 0000052.00 ITHIE 912 146908 0 t 0 98 78 2830 802 52 - 
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1DAlE ACCT COMP SECT UC E R  LOCh WO EAC QTY AMOUNT CALC AMT F A G  P-DESC LO5 PR RATE ??OURS AMOLhT YERR MONTH POSITION TITLE PERSONhEL U 
2 0 : 9 , . A ! , ~ 2 ~ 9 - 7 e 9 S  S?pZ rl l*NUAli  Y U I  141906 0 ' 5  0 99 8 7  2 ? ! e 0 2 l -  
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FPL 
Audit of Affiliated Transactions 

TYE 12/31/2009 
~~.t# 100077-E\, Audit# 10-2074-1 Florida  Light Company Docket No. 100077 

Audit Reques t  No. 55 
Interrogatory No. 1 
P a g e  1 of 1 Title: e&& ronSdtqd 

P 
\O\ I ‘7 

Q. 
Please provide the following information: 

1.  The S A P  payroll report (same as response 24, item 3a) for the Customer Consultant and the Sr 
Customer Consultant 
selected for interview on the Field Personnel list on Request 23, item 1. Include a description of 

each WRS code. 

2. For the Customer Consultant and Senior Customer Consultant job class in the CSFO business 
unit for 2009: 
a. Provide the total number of employees for each job class 
b. Provide the total payroll for each job class 

I c. If payroll distribution is fixed, provide the percentage that each job class payroll is allocated 
to FPL Services, LLC and/or FPL Energy Services. Include supporting documentation. 

-4. 
1. Refer to print out of S A P  payroll report and screen prints. Note that the reports are different 
from response 24, item 3a in that the W B S  element is not listed. This is due to the 3 emloyees 
charging their time to a default cost distribution. Therefore, screen shots are provided of the cost 
distribution, including any changes in the cost distribution were made during the year. The cost 
distribution includes the same elements as the WBS except the company code. 

4 ‘% 
+, 

UL-> 

I %- @ @ .$&L# 
’/ I 

2.a. Customer Consultant - 52; Sr. Customer Consultant - 12 

2.b. Customer Consultant A; Sr. Customer consultant 4 1  
2.c. 

employees had a paSTol1 allocation to FPL Energy Semices. Refer to file with allocation details. 

Of the 64 employees in thc Customer Consultant and Sr. Customer Consultant, 30 
q b p  employees had a fixed payroll distribution that included an allocation to FPL Services. No 

;\ I 

4b-4  





Dispfay #sf Distribution 



Display Cost Distribution 

I f Display Cost Distribution 







\ 

3 
5 
b 

2 

ci'  

1 3  

Q- 
Please provide the following information: 

1. The Detail Transactions by Sub Total Report (by EAC) for 2009 for the CSFO business unit. 
2. The total number of employees in the CSFO business unit for 2009 
3.  The total percentage of the 2009 CSFO business unit cost allocated to FPL Services, LLC 
andlor FPL Energy Services? Include supporthg documentation. 
4. Is the services provided by FPL Services, LLC unregdated? 

A. 

~~~ ~ . -  ca.ycrk 
4 sc -- c-4+.K 

(.q/3L9 = 117, 
Gr,t=~ errfay& 

1. Print out of reports provided. ,k c'ifi, I20 

2. There were 369 employees in the CSFO business unit in 2009. 

3.  In 2009, of the total expense for CSFO, 0.8% was allocated to FPL Services and 0.2% was 
allocated to FPL Enerw Services. 

1, 

CSFO Business Unit 

FPL Services 
FPL Energy Serv'c 

FPL (Base and Co 2 @ = 240,LSg 

8 t@ = 17, 

Refer to document provided in response to question 1 for details. 

4. The performance contractbg services offered to commercial customers by FPL Services 
("FPLS") are designed to increase the energy efficiency of the customers' facilities. Services may 
include energy analyses and equipment procurement and installation, including lighting retrofits, 
W A C  installations and improvements and installation of back-up generator system. These 
services are not services  at FPL is required to provide as part of its regulated business, nor are 
such services essential to the provision of regulated electric service. There are other entities who 
offer these same services within FPL's electric service territory. 

The Commission's rules define "service'' to mean "the supply by the utility of electricity to the 
customer, including the readiness to serve and availability of electrical energy at the customer's 
point of delivery at the standard voltage and frequency wbether or not utilized by the customer." 
Rule 25-6.003(2)(e), Fla. Admin. Code. Since the services offered by FPLS are not essential to 
the "supply by the utility of electricity to  the customer," the rates, terms and conditions on which 
such services are offered are not set by the PSC. Notwithstanding that fact, FPL accounts for the 
revenues and expenses associated ,.with the provision of such services above-the-line. In that 
sense, the FPLS revenues and expenses are subject to Commission regulation because they are 



d\P  Affiliate Audit 
Audit Request No. 56, Itern No. 1 

1 \D 
& 
, D \ d W  

2009 CS-Field Operations Charges to FPL Energy Services, Inc. 



.p "/ Audit of Affiliated Transactions 

T I E  12/31/2009 
Dckt# 100077-EI, Audit# 10-207-4-1 : 

Florida Power and Light Company 
Interview Schedule:, Audit Request Nos. 23 and 30 

6 Maitre 

.- 

Note: Hamlet Hcrrera Is no longer employee with FPL 



1 
2 
3 
4 
5 
6 
7 
8 

& 
11 
12 
13 
14 
15 
16 
17 
18 

21 
22 
23 
24 
25 
26 
27 
28 

&& 
31 
32 
33 
34 
35 
36 
37 
38 

25 
41 
42 
43 
44 
45 
46 
47 
48 

& 
51 
52 
53 
54 

FPL 
dit of Affiliated Transactions 

DcK~# 100077-El. Audit# 10-207-4-1 36 
TYE 12/31/2009 

-& - 
Title: wm'r d 

1 

2 of 5 



55 
56 
57 

& 61 

62 
63 
64 
65 
66 
67 
68 

& 
71 
72 
73 
74 
75 
76 
77 
78 

C E  81 

82 
83 
84 
85 
86 
87 
88 g 
91 
92 
92 
9 L  
9: 
9E 
9i 
9t 

11 
11 
I I  

11 
11 
1 
1 
1 

ountN0. - 

30f5 



Account No. 

114 
115 
116 

118 

122 
123 
124 
125 
126 
127 
128 

& 
131 
132 
133 
134 
135 
136 
137 
138 
139 

141 
Qg 

142 
143 
144 
145 
146 
147 
148 

3 
151 
152 
152 
154 
155 
15E 
157 
15E 

@ 
16; 

Affiliate Audit Reauest No. 36 
FPL 

Audit of Affiliated Transactions 
Dckt# 100077-EI, Audib? 10-207-4-1 

TYE 12/31/2009 

Title: d; CO%f GoNv\DENT\k 

4 o f 5  



163 
164 
165 
166 
167 
168 

6 
172 
173 
174 
175 
176 
177 
17E 

3 
181 
182 
18: 
181 
18C 
18C 
18: 
18t 

3 
19' 
192 
193 
194 
195 
196 
197 
198 

& 
20 1 
202 
203 
204 
205 
206 

Affiliate Audit Request No. 36 

count No. FPL 
Audit of Affiliated Transactions 

DckW 100077-EI, Audit# 10-207-4-1 
W E  12/31/2009 





FPL 
Audit of Affiliated Transactions 

TYE 12/31/2009 
Dckt# 100077-EI. Audit# 10-2074-1 

April ,May 

October 

* January - October (month incurred) were charged via a true up entry in December 

A 9 C ' 3 E  



(December ActlvltY 
WORK ORDER CHARGES: 
piu5: FPLE charge back accrual n v e d  
L-: Current Month ActrudS-FPLE 

PAYROLL: 

Exception Payroll: 
see Attachwd 

>TAL CURREKT ACnVTf 

44- I 



power surge 
75 belisouth cog 
76 sarasota herald 
77 sarasota herald 
81 appliance protection 

a p p l i a n c e  protection 
83 scripps newspaper 
84 scripps newspaper 

204 surgeshield connect 
206 directv in rples s 
214 surgeshield connect 
216. directv tv Cog 
220 FPLES laptops eXP 
231 FDN Communications 
239 surgeshield srnb sga  
244 embarq sga expenses 
245 commercial surgeshield 
251 fdn communications 
2% meter tmsfr switch 
756 bradenton herald SgS 

- 

work order 

I 

70 miami herald 

I 

f 
560 bradenton herald 
265 meter tmsfr switch 
266 s m b  surgeshield Capi 
268 e m b a q  cost Of goods 

272 cogs for verizon in 
273 amy c o p  energy SaV 
275 ATT business sg&a 
276 lee county school bu 
324 verizon sg8a  in We 
330 dept of correc 
331 cable product sales ?37-  
351 indian river city 
352 att business cogs 
353 indian river City 
354 lee county school 
356 agency for persons W 
358 reedy creek solar Pr 

360 solar business devel 
361 cable produd Sales 
364 us army reserve 90th 
365 FPLES solar business 

urgeshield cog 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
r 

3 S f E d d Y t l s :  $ 

h 3  600 FPLES Accounting $ Ps I 
$ P n  

P5y 

$ 
$ 
$ 
$ 

Capital 

$ 1070 s u n  sentinel cogs ex 



1201 rniarni herald 
1350 dac overhead Sg&a 
2706 surgeshield expenses 
2830 adrnin expenses fple 
2831 florida gas sg&a 
2845 bellsouth s&g adrnin 
2850 payment power work 
2851 powersurge selling 
2856 utility gard sg&a 
2872 sun sentinel expense 

general administration 

A 

Pb F 

total work order 4435- ' 
why does this schedule Siy  t O b l W 0  4435 
when there is only one line item total with 



FPL 
Audit of Affiliated Transactions 

DckW 100077-EI, Audit# 10-207-4-1 
N E  12/31/2009 

LCO1024-3 ' FLORIDA POWER AND Limr COMPANY 

Title: 3RTDATE: 1/6/2010 ER99ACCOUNTTRANRATION SUMMARY 
PAYROLL CHARGE EXCEMION REPORT FOR 

DECEMBER, 2009 

146906 0081 078 000 34 0 39 196 80z2009Complointhondllnn-Paymll 
146906 Uob 078 000 34.. 0 39 196 802 2009Camplalnkhondling-Payroll 
146906 . 2851 078 000 34 0 39 196 802 2009 Complaint hondllng - Paymll 
146906 2856 '078 000 34 0 39 196 no2 2009Complolnthondllnn-PuymlI 

BRANL 146906 0056 078 000 a 0 . 31 T41 821 MlicEomlng%BRANL 



.- 
Payment Coupon 

FPL .e 
,Audit of Affiliated Tr; xfions 
Dckt# 100077-El, Audit,, ,0-207-4-1 

TYE li/31/2009 n ,  

SCHOOL BOARD OF LEE COUNTY 

3308 CANAL STREEl 
FTMYERS FL 33916 

G&ERAL MAIL FACILITY 
MIAMI R 33188-0003 

-l--------l..ll -- 
Florida Power & Light Company Feddml T U  IDI: 59a247776 

INVOICE 
Cu6Omer Name nnd Ad-= 

Customer Number: 408726 

lnvolce Number: 820131 
SCHOOL BOARD OF LEE COUNTY 

3308 CANALSTREET - 
FT MYERS FL 33916 Invoice Date: W1612009 

I 
E O W 0  OWCEGiX 1 4  M M M 
pime RoUlnTN. Pommntolpur~.conh 

CURRENT CHARGES AND CREDITS 

Customer No: 408NS lnvolcn No: 820131 
- 

- DES C R I P ll0 N 

ARM-MISCELLANEOUS RECEIVABLE. 

COMPLETION 
CONSTRUCTION PROGRESS 4 @ 90% 

AW,-MISCELLANEOUS RECENASLE 

COMOlEnON 
CONSTRJCTlOh PROGESS 4 @SO% 

"or lnqulries Contact 
JONNA CAMPBELL 
>none (561, 681-3051 

This Month's Charges Past Due After OU~5IZOlO I 



.. i o  : 
. .  . .  

02:38 Monday, January 

FEES FEOk5P ' 
co: 01 

11, 

I 

2010 

' JOURNAL VOUCXER 

c. FPL 
Audit of Affiliated Transactions 

DckW 100077-EI, AudiW 10-20741 
TYE 12/31/2009 

_.- -- - 
REMARKS: TO REFUNLl FPL FOR 
DEC 2 0 0 8  DUE TO 

O R I G I N A M R :  DFSNIS JORNSON 

CONTRACT TZAT WAS COLLECTED 337 

BUS-MO-CORR: DEC 2 0 0 8  
LAST CHANGED: 2009-12-16-11.21.45 

NEXT TRRN: - 

T ~ T A L S ;  ( + ) D B :  



FPL 
Audit of Affiliated Transactic 

_. , ~ Dckt# 100077-EI, Audit# 10-20,+1 9:32:17 Monday, January 11. 2010 
r / E  12/31/2009 

FEH5 FEOYHSP - JOU Title: h daucQp;? s A ~ ~ / ~ ~ : O ~ ; 3 7 : ~ ~  
co: 01 INPTST S& 

ACT CD: I SRC: 65 ooo PAGE#: 0001 LDGR DT: 200912 SORT: - (A/L/H) -1 
jVN0: 13 ACCRUAL REV: - STA?XT: 2009-12-15 STOP: 2009-12-31 FREQ: M 

RI# -ACCOUNT- STATUS: P CURR CYCLE: P WERID: SGDOWZN 
D/C WO ER (7MP SEC/U M C  DESCRIPPION 

RCLS FPL D3 SERP SVC COST 926 110 001 
RCLS FPL DB SERP SVC COST 926 111 001 
RCLS GRP DB SERP SVC COST 926 110 001 
RCLS GRP DB SERP SVC COST 926 111 001 
GRP -9 DB SERP PEN EXP D 4597 92 000 800 001 

234 300 999 GRP Jv19 DB SERP PEN EXP 
GRP JV36 DB SERP PEN INDV D 4597 92 000 800 OD1 
GRP JV36 DB S!3RP PEN INDV 
NEXTEXA REIM LTD INCWMN 
EN 6VC REIM LTD ADMN 

234 300 999 
146 880 -099 

D _ _  06DQ 99 000 220 897 

c _ _  
JJ _ _ _  
c _-  
D _ _ _  
c _ _  
c _ _  
D _._ 

TOTALS : (+) DB : 
REMARKS: RFCORD PENSION BENIIFIT, POSTRET EXP, SERP EXP Fi ASSOC SVC COSTS. 
RECORD FASI.12 EST EXP. 
RETIRFMENT AND SERP. 
ORIGINATOR: STINA DALY LAST CHANGH): 2010-01-06-22.13.34 

RECORD I/C ENTRIES W/ FPL GROUP FOR PENSION AND POST 

NEXT TRAN: - 



. =  
ARliate Audit FPL 

Audit of ARiliated Transactions 
Dckt# 100077-EI, Audit# 10-2074-1 

TYE 12/31/2009 

Audit Request No: 

Title: 

A 'B 
2009 Printing 8 Mailing 
FPLES - 1 product 6 lin 
FPLES ~ 2 products 9 line - / 

I I Printing & Mailing I Payment Processing I 
Grand Total By Work 

Count Rat: Total Count Rate Total Total Order 
Month Month Work 

Incurred Charged Orde 
.December January 0065 

December January 0055 
1 December January 0065 
December January 0068 

;Decsmber January 0072 
;December January 0072 

;December January 0217 
I December January 1055 
.January February 0065 
?January February 0065 
IJanuary February 0065 
Uanuary February 0055 
iJanuafy February 0068 
Qanuary February 0072 
{January February 0072 
(January February 0082 
LJanuaw Februaw 0217 

'December January 0655 

December January 0082 

i l a n u a j  February 1055 
I Februaw March 0055 ~ 

lFebruary March 0065 
iFebruary March 0065 
I February March 0065 
iFebruary March 0058 
.February March 0072 
I February March 0072 
I February March 0052 
!February March 0217 
#February March 1055 
' March April 0065 
March April 0065 

1 March April 0055 
)March April 0055 
March April 0068 

!March April 0072 
IMarch April 0072 
(March April 0082 
'March 0217 
'March 
lApril 
fAprii 
#April 
April 
Aprii 
April 

!April 
'April 
:April 
;April 

1055 
0065 
0055 
0055 
0065 
0068 
0072 
0072 
0082 
0217 
1055 



Afiiiate Audit 

Month Month Work 
Incurred Charged Order Count Rate 

I I 
Total 

Ma; June 0065 
May June 0065 
May June 0065 
May June 0068 
May June 0072 
May June 0072 
May June 0082 
May June 0217 

Count 

May June 1055 
June July 0065 

Rate Total 

June 
June 
June 
June 
June 
June 
June 
June 

JUG 
July 
July 
July 
July 
July 
July 
July 

0065 
0065 
0065 
0068 
0072 
0072 
0082 
0217 

June JUG 1055 
Julv Auoust 0065 
July 
July 
July 
July 
July 
July 
July 
July 

August 
August 
Auqust 

July 

- 
August 
August 
August 
August 
August 
August 
August 
August 
August 
September 
September 
September 

0065 
OD65 
0065 
0068 
0072 
0072 
0082 
0217 
1055 
0065 
0065 
0065 1 

August September 0065 
August September 0068 
August September 0072 
August September 0072 
August September 0082 
Auqust September 0217 
August September 1055 
September October 0065 
Seotember October 0065 
September October 
September October 
September October 
September October 
September October 
September October 
September October 
September October 
October November 
October November 
October November 
October November 
October November 
October November 
October November 
October November 

0065 
0065 
0068 
0072 
0072 
0082 
0217 
1055 
0065 
0065 
0065 
0065 
0068 
0072 
DO72 
0082 

ZZJGiyi 
Order 



. .  . . 
Affiliate Audit 

er November 10 

November December 0068 
mber December 0072 

P 

. .~ ,-., ~ , ~ .  ", ~". .,.. ..I." .., , . 



I 
t 
3 
Y 
6 

BILL FOR ZIP CODE 33188 

1 PRODUCT 

COMPANY: FPL 
TITLE: 
PERIOD: TYE 12/31/2010 
DATE: OCTOBER 6,2010 
AUDITOR: GABRIELA LEON 
WORKPAPER#: n .... - n  

BILLS FOR 2010 (NUMBER OF LINES) 

BILL FOR ZIP CODE 33174 

1 PRODUCT 

BILL FOR ZIP CODE 33177 

1 PRODUCT 

7 Additional Product 
8 SalesTax 
9 For Program call 1-800-xx 

1 
2 
3 
4 

1 
2 
3 

2010 BILLS 

Billing for services and products 
FPLES Appliance Protection Plus 
Sales tax 
For Program call 1-800-xxx 
Total Services and Products 

Billing for services and products 
FPLES Payment Power Program 
For Program call 1-800-xxx 
Total Services and Products 

Billing for services and products 
FPLES Surgeshield Protection 
Sales Tax 

9 lines two products 



Affiliate Audit 
Audit Request No. 44. Item NO. 1 



November December 0065 

\ 

2-8 
Affiliate Audit 

Audit Request No. 44, Item No. 1 

. . .  





I .  
FPL 

Audit OT affiliated Transactions 

PIE 12/31/2009 
Dckt# 100077-EI, Audit# 10-2074-1 

Title: ctaft “h p- Cost of Processing a Utility Paymen 

FPLES utilizes the FPL utility bill to bill customers participating in some of FPLES products and services, FPL ais0 
receives the payment for these products and services and therefore must charge FPLES for their portion of the costs 
associated with processing the payment received. All costs incurred by the FPL payment processing center, 
including loaded payroll and direct expenses, space usage, system maintenance, are totaied and divided by the 
number of charge lines (electric service, storm charge, gross receipts tax. franchise charge, utility tax) to come up 
with a per line cost of processing a utility bill payment. This per line cost is then charged to FPLES based on how 
many additional charge lines are added to the utility bill per FPLES product or sewice. 

2007 Paymint Processing Center Actual Cost Data 

Direct Payroll Cost 

Payroll Loadings‘ 

Total Payroll Cost 

Maintenance Cost 

Other Expenses 

Sq Ft ‘ G O C o s b s q h  
Space Usage” 14,971.60 20.00 fk 

Total Payment Processing Center Costs 

c 

I 

I Number of Transactions 

Total Cost per Transaction for 2009 

I # of standard electric use charge lines per current FPL invoice: 

FPL payment processing transaction cost per line 

FPLES cost per line for 1 product (3 lines) 

FPLES cost per line for 2 products (5 lines) 

Payroll Loadings include Non-Productive Time, Administrative & General Payroll and Expense, Pension, 
Welfare, Taxes and Insurance. The overhead payroll loading rate is the latest final approved rate as of Jan 
2008. @ frr ia,+?.&c Ceue, D b d ~ * ~ o ~ i ’ - E ~ ,  oPbb 

“Square Footage includes Area & Management, Property Insurance, Electricity Usage 

Audit Reouest No. 44. Item No. 2 



' Marketing $Program BiIling Suininary Report v3 
Liner Printed I I I I ~  Totnl Doliars Bind 
Print Date: Sundsy, Dcccmbw 6,2009 

. AGOnly 

AW On$ 

Othcr 

PP only 

PPGrpS 

PP&PS&UG 

PPGrZTG 

PS only 

PS&UG 

ss only 

UG Only 

TDtnl 

Alfiliate Audit 
Audn Request No. 44, Item No. 1 



Thr alrumoll 

Equlpment Cost (DeilreclsUon. ROI. 761)- Updated JUlY 2008 

3 Pulley BWe6 APS Insellen 

Pmparty r u e s  1.05% ~ ' z , e p .  

cost Of Capltll 10.93% Of N3V 
-Validated wM B~ Spauldhg. P m p W  Acmunflng 4111107 

Useid Llfe Anma1 Depr T 
7 yean- m Pvmhur P O C l  

NBV . Yr. i 

Prnperm Ins"nnce 0.06% Of m p r .  

Space Usage. Updated July2008 I 
Space of Insarlhlg, Bursting. Men Handhg Area. Shared Manepement 

GO Square Feet 13,821.80 
Squam Footage lncludrr (Area Bulldlng Maln1en:ance 6 Ma:lagernenC PmpeWlnSYmnse, ElacMslI~ "Sane) 

Sq FI Raw Annual Chsma 

Por!ags COP, 

2008 Avg (Jan - Jug Actual Portage COSl per bill & 1 me"vElopc D 
Special Handllng 

Specla1 Hsndllng (plymll laadedwith 2008 ST70.53 
SpHd 1001 

2 Malntenlnce operators C05ttorBYrster.i.r~m B1-s*lv 
M~lntenrnse Meter Machlner 
Malntemnce Folder 

. .. 



.i- 

- - .  A ,D E F 

YI BUk I I -= 
)Loaded Managernenl Cost. par PA f Manager. Admhi i tkC,  SUpeWlSOO Per Year 

$)NEED POSTAGE COST 

2JNEED SPACE USAGE TO FACTOR IN ELECTRICVY, PROP. LR.PROP T1. 

PosSlbIy 

3) Spsclal Handling 

Special Handling 
I SpHd - Sumsnl 

2 



A 

Loading 
Rate Line Description of Rate Component 

Florida Power & Light Company 
Affiliate Billlng Rate 
Forecasted for the Year Ended December 2008 

Amount Calc 

Last Updated 2/27/2005 
Complete: Yes 
Approved Yes 

COMPONENTS OF RATE 
A PRODUCTIVE PAYROLL 

B NON-PRODUCTIVE 

C 

D A&GPAYROLL 

E TOTAL PAYROLL 

F TAXES & INSURANCE 

G PENSION & WELFARE 

H A & G EXPENSES 

I BILLING RATE /AMOUNT 

TOTAL PAYROLL PROD + NON PROD 

RECAP 
I BILLING AMOUNT 

A PRODUCTIVE PAYROLL 
J LOADING AMOUNT 

J LOADING AMOUNT 
A DIVIDED BY: PRODUCTNE PAYROLL 
K EQUALS SILLING RATE 

21.74% 

11.72% 

7.83% 

7.36% 

1 1.06% 

OF A 

A +  B 

OF C 

C + D  

OF E 

OF E 

OF C 

Affiliate Audl 
AudR Request No. 52 



I -  

FPL 
Audit ofAfiiliatcd Tramactions 

Dld# 1WO77-EL Audit# 10-20741 

I I ,  7 dl P 

I Florida Power and Light (FPL) provided all the billing inserts and the rate per thousand 
Z inserts for year ended 2009 (WE' 50-1 and 50-1/1 to 12). Except for th-and 
3 -inserts, all other inserts were within the. price ringe of$IO.OO to $13.00 per 
4 1,000. Staff randomly selected the inserts and requested F'PL to provide the n b b e r  of 
5 the inserts for the particular month Cwp 50-2). 

er 1,000) inserts 

8 billing inserts !?om other third parties because of the way FPLES trues u &e Broker Fee 
50-2). The total char es for 1,000- inserts we& 

10 allocated to d a l l o c a t e d  to Florida Power & Light 'Energy Services 
t( (FPLES)). The actual p&d amount to FPL was rounded to $21.50 50-2). Similarly, 
\z the total charges for 1,000 inserts were d o c a t e d  t m  and 
13- allocated to FPLES. The actual amount paid to FPL w2s rounded to $26.00 Cwp 
\I+ 50-2). 

15 The printing of th-d-inserts is prepared by - 
ib while the folding and inserting are performed by the advertising services of - 
L - The rates and commission structure are outlined in WP 50-314 p. 9: 

1 %  
14 program owner. 

A. 70% of the gross dollar CPM will be paid to Florida Power & Light as the 
. 

20 
21 

E. 20% of the gross dollar CPM will be paid to qd15 ' ed brokers bringing in 
th&d party advertising (who is also 

-- 
clz 

C. 10% of the gross dollar CPM will be paid to manager. 

23 Due to the restriction of time, we did not obtain how much it cost FPL to insea the 
2q PowerSurge and the Surgeshield inserts. 

Below are the costs estimated based on the infomation on WP 49-3 p. 2: 

2b 1. Insert Machine fee 
29 2. Insert Labor 
7 8  Total 

2 9 The postage covers both the billing statements and the inserts and is considered as an 
P incremental cost These costs are less than the rate charged to FF'LES. In addition, we do 
31 not believe FPL would charge the other costs less if the rates were not higher than cost. 

We compared these rates to other companies that placed the billing inserts in the billing 
3 3  statements. The comparable rates charged by FPL are lower than the charges finm FPL 
74 to  FPLES. 

W P  50 



Audit of Affiliated: Transactions 
Dckt# 100077-& Audit# 10-207-4-1 

Tltl 

2009 Billstatement - Advertis f 

Affiliate Audit 
Audit Request No. 21, Item NO. 1 



FPL 
Audit of Afiliated Transactions 

DcW IDDO?i'-EI, Audit# 10-20741 
M 12/31/2009 

JCP 
Luscinia 

ADT 
GEICO 

os.Water 

February 
February 
May $ October 

8 October 

Florida Power IL Ught Company 
Title: Docket No. 100077 

U Audit Request No. 60 

Rate Third Party Estimated Weight 
Advertiser Pays 
FPL for Inserts 

lntemgatoty No. I 
Page $ of 

Rate FPLES Pays 
FPL for Inserts 

Q. 
Per Table 1 
1. Please provide the number of inserts for the selected months. 

CONFIDENTIAL 

Per Table 2 
2. Please provide the support documentation showing the calculation of the rate for the selected 
items. 
3. Is FPLES paying for their b i g  inserts? 
4. If so, please provide the documentation for this. 
5. Also, please show if the rate i s  comparable to what other companies are paying FPL for their 
own billing inserts. 

fi As illustrated In the table below, an advertiser would pay the third party advertising broker 
I s  1,000 Inserts for a 0.10 ounce, twolthree panel insert type. The broker would retain 30% or 
-u compensate F 
2( market rate of 
XLsecond %em on :able 2 of the audit quedon. 

he balance or- For a like insert of like weight, FPLES would pay FPL the full 
rounded up to an even $ZI.SO.The table below also includes the details for the 

.' 
Ij-D-02 PI] 



-for for two/three .10 oz 
panel insert twoithree panel IL 

3 insert. (1) Final Rate 
paid to FPL is 
$21.50 F- 

.,,../Ds 
~ 

7 anel insert 

4 

m %  .15oz 

/e - 

twothree panel for W3$ 
insert. 
(1) Final Rate paid 
to FPL is $26.00 



FPL 
Audit of Affiliated Transactions 

DckbY 100077-EI, Audit# 10-207-4-1 
TYE 12/31/2009 

r, 
Title: 



FPL 

DckH 100077-EI, Audit# 10-207-4-1 
TYE 12131/2009 

Audit of Affiliated Transactions 1 

Title: 

T' AlTACHMENT 4 

BILL STATEMENT ADVERTISING STATEMENT OF WORK 
I 
2 
3 
q 

Tnk Slateement of Wurkls made and enlered Into Ihls Is1 day of June. 2009 by and behveen FPL Enemy Services. Inc (FPLES), a 
Florida mrporation havlng Its principle office el 6001 Wags Blvd, West Palm Beach. FL 33407 and Flortds Power B Llght 
Company, a Florida mrp~lrallon havlng lls om- al 9250 W a l  Flagler Skeet, Mlaml. R 33174 (FPL) (each a 'Party" and 
cnfimtlvely the "PaBes"). 4 5 1.1 m B f i I l n s e , t f o  ' 12 Monfhlv Msllina Date: May 7,2009- June 9. 2009. 

9 13 June2009. 

8 1.4 &dverflsemsnt urmf date - Samde: Aprll20DQ 

9 1.5 

1 0  1.6 
\\ May 5. 

pdvemsernent woof data - Find ADLWOV& Vttkesame Insert as 2008. 

,4dverllssmnt Ddlvaw Date: AdverUsershM dEllU0r Ihree rnnlloR Iwo hundred lhousand Inserts to FFt an or before 

12 1.7 Drop Count- esnm ate: 4 
13 1.8 unit price: 
Irl 

FPL a Drop counl lnserllcm fee of $21.51111000 Dollars (sZl.50) per 1000 sent lo FPL 
psrStufferenmllrnen1 responss, returned lo FPLk pmceehg centerby customerr 

I 5 1.9 T ~ H  inrerl~on FmB Estirnate:~-,%e total Insemon lea isomate 
wlll vary dependlne on actual dmp comL ~dverliser shall be rcsponsble for the requlsite Sluffer prndudlan wsts In 
acmrdance ivllh the terms oi the Apamant  

Ib 
1% 

1.10 SamDb SIX# Stuffers-Due Date: Not applltable 

IN WITNESS WHEREOF. Ihe duly aulhomed represanlattves of lha Paifles has executed thls Stahen1 of Work as Of 
Ihe date Rist above wilten. 

FPL ENERGY SERVICES, INC. FLORIDA POWER & LIGHT 

Prnoram ManaQer Title: Pmoram ManaQer 

Mav 1.2009 Dale: Mav i. 2009 







t ?L 
Audit of Affiliated Transactions 

Dckt# 100077-EI, Audit# 10-207-4-1 d o  - 2 5  TYE 12/31/2009 

Title: 
- CONFIDENTIAL ATTACHMENT A 

Thls Staternenl of Work Is made and snlered Into lhls l s l  day of June, 2009 by end behveen 
C'Advarlistli") and F P L  Enamy 

Services, inc. B Flonda m~poralion having ik prlncjple office at6001 Village Blvd, Wesl Palm Beach, FL 33407 (each a "Party" and 

\ 
1 
3 
q colleclively the '"Parties'?. 

- having I!E principle oMms at 

s 1.1 __ 
rp 
? 1.3 -. Juns2009. 

1.2 Monthly Mafnna Date: June 17, 2009- July 16, 2009. 

1.4 Advertisement Droof date. Sample; May 2009 

4 '1.5 Advedlsement pmof date- FlnalAL7Droval: Umks 6ame InseIl~s 2008. 

\a * 1.6 
I\ 

dverilssrnenf Dellvenr Date: Adverllser shall d e l h  One mllllnn, sk hundred thousand In& to FfX on or before 
?in8 E. Advertiser shall derNeranolharone milkm, six thousand Inserts to FPL on or before JuiY 1. 

1.7 DrOD C O L l n l - e s t l n l s t e : = ~  /;3 - 
FPL B Dmp Count Insenion fee of $26.09f1000 DollaIs (Sz6.00) pDr 3000 sent lo FPL 
wr SIuHs! enmnmwn! respons+ relurned Lo FPL'%mzasing center by customers. 

13 1.8 Unlt Price; Adv lq 

kg 1.10 SemDleSke StUliers-Due Date: Not spplicabla 

i 5  
2a 

a: - FPL ENERGY SERVICES, INC. 

IN WiTNESS WHEREOF, tha duv aulhorired represcnlalallves of b e  Pames has executed lhls Stalement of Work 8s Of 
the date first sbove Wniten 

i 

22 BY:- 
By: WG- 

23 l - t t \ e : - - L  Title: Pmoram Manaser 

zq Dale: Dale: June 1.2009 



FPL 
GENERAL MAIL FACILITY 
MIAMI FL 33188-0001 

.' 
!-5 
Lk 

14 CURRENT CHARGES AND CREDITS 

: 0 Customer No: 3679% lmlce No: 808840 

Total Amount Due For lnqulries Contact: 
DENNIS JOHNSON 
Phme: (305) 552-2885 Thls Monfh'r Charges Past Due After 001~Z~202009 

1 DESCRIPTION PRICE AMOUNT 

.z FES-MISCELLANEOUS RECEIVABLE 

.3 POWERSURGE BILL INSERTS FOR JUNE 2009 

1 I I 
Messages 

. _  
... 

Flan'da P w a r  b LlehlCornpany 
GBnaral Mail Fedlily 
Miami. FL. 33188.0001 

Affiliate Audit 
Audit Request No. 60, Item No. 4 







! 

ZG, 

As to  Customer: Florida Potver &Light Company 
9250 West Flagler Street PMDlGO 
Mim&FL33174 

3 
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Exhibif A 
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Floiidn Power S: Light Conipauy 
General Office Building 
9250 W Flagler St 
Miami FL 33 174 I 

~ 

1 ! 
i 
i 
I 1 
i 
i 
I ! 

2 



Joshua BSSS 
Florlda Power & Llghf Company 
General Offico Bulldlng 

Mlaml FL 33174 

+ 
B 
T 9250 W Flagler St I O  
'I 

3 











A 

2 


