
AQUA. 

December 10,20 10 

Ms. Ann Cole, Director 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 1 10 
Tallahassee, FL 32399-0850 

Aqua Utilities Florida, Inc. 
2228 Capital Circle NE, Ste. 2A 
Tallahassee, FL 32308 
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In Re: Application for increase in water and wastewater rates in Alachua, Brevard, 
DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington Counties by Aqua Utilities Florida, Inc., 
Docket No. 080121-WS - Phase I1 Monitoring Report 

Dear Ms. Cole: 

In accordance with Order No. PSC-10-0297-PAA-WS in Docket No. 080121-WS, 
enclosed are the original and seven (7) of the following reports and summaries relative to the 
Aqua Utilities Florida, Inc. ("AUF") Phase I1 Monitoring Plan for the month of October, 2010: 

COM 

1. 

2. 

3. 

4. 

5. 

6. 

-I 

Management Quality Performance Report - October 20 10; 

Florida Complaint Support Information Report - October 20 10; 

Florida Score Card - October 2010; 

Call Center Monitoring Statistics - October 20 10; 

Call Quality Report - October 20 10; 

Estimated Read Report - October 2010; 

Aged Service Orders Reports; and, 



PSC - Letter 
December 10,2010 

Please acknowledge receipt of this filing by stamping the extra copy of this letter “filed” 
and returning the copy to me. There is no need to return the attachments, just a copy of the cover 
letter. 

Thank you for your assistance. 

Rates Manager 

Enclosure 

cc: Bruce May, Holland & Knight 
Charles Beck, Esq. 
Cecilia Bradley, Esq. 
Kimberly A. Joyce, Esq. 

An Aqua America Company 
www.aquautilitiesfloridr.com 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Management Quality Performance Report 

October 20 1 0 



1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 

oct-10 

Move In or Move Out 
Pay by Phone - Speedpay 
Verify Account Balance 
Customer Account Changes 
Restore Service 
Shut-Off Notice 
Explain Bill 
Payment Arrangement 
Payment Confirmation Number 
High Bill Complaint 
No Water 
Turn On or Turn Off Service 
Verify Receipt of Payment 
Dispute Bill 
Service Line Leak 
Leak Adjustment 
Sewer Senrice Complaint 
Payment Location Inquiry 
Low Pressure 
Zip Check Sign up 

Percent 
19% 
1 5% 
10% 
WO 
6% 
5% 
4% 
4% 
3% 
3% 
3% 
2044 
2% 
2% 
1% 
1% 
1% 
1% 
1% 
1% 

Total Calls 
979 
777 
sQ7 
444 
287 
234 
21 4 
214 
1 70 
1 59 
1 37 
119 
119 
93 
77 
66 
45 
38 
34 
34 

Ail Other Calls . 9% 443 
Total calls 100% 5,192 

c 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Florida Scorecard - Operational Service Metrics 

October 20 10 



(Score Card - Customer Service - October 2010 I 

Read Rate of Metered Accounts 

Overall Estimated Rate 
Accounts Estimated > 90 days 
Percentage of Active Accounts Not Billed 

% of Cycles Completed on Scheduled Date (+ or - 1 Day) 

Target Actu a I 
99.00% 99.30% 
100.00% 100.00% 
0.80% 0.20% 
0.15% 0.11% 
0.06% 0.19% 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Florida Complaint Support Information Report 

October 20 10 



Florida Customer Contacts 
October 201 0 

i 6 
38 

IVIED0 Total 

Pagel of7 

Printed: 11/9/2010 
FL~FILE~OCTOBER~2O1O.xisx 

IS SeFviCes 



Florida Customer Contacts 
October 201 0 

Printed: 11/9/2010 
FL-FILE-OCTOBER~Z0IO.xl~ 

IS setvices 



Florida Customer Contacts 
October 201 0 

printed: 11/9/2010 
FL-FILE_OCTOBER-201O.Xl~ 

IS services 
PageJof7 



Florida Customer Contacts 
October 201 0 

Printed: 11/8/2010 
FL-FILE-OCTOBER-201O.xlxlsx 

IS services 
Page4of7 



Florida Customer Contacts 
October 201 0 

PALM TERRACE IPORT WCHEY 

I I D F N I N  A n i  I 1 

SEW LEAK I 1 
CnNCD 

Printed: 11/9/2010 
FL-FILE_OCTOBER-ZOI 0 . l ~  

IS services 
pageeof7 



Florida Customer Contacts 
October 201 0 

Printed: 11/Q/2010 
FL-FILE-OCTOBER-201O.xlsx 

IS services 



Florida Customer Contacts 
October 201 0 

Printed: 11/0/2010 
FL-FILE-OCTOBER_~~IO.XISX 

IS services 
Page7of7 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Call Center Monitoring Statistics 

October 20 1 0 



Call Center 
Statistics 

states 

Customers 
(appmx.) 

Total Calls 

Days Open 

Average Calls/Day 

Abandon Rate 

Calls Answered in 

August-10 

Answer 

September-10 October-10 

ICalls Answered 

PA,NC.VA.TX,FL.,OH,NJ. 
IL.MOJN,NY* 

893,26 1 

Page I 

PA,NC,VqTX,FL.OH.NJ, PA,NC,V&TX,FL.OH.N. 
IL,MO.M,NY* ILMO,W.NY 

893,261 940,279 

22 21 21 

95,975 I 92,000 I 92,755 

4,363 4,381 4,417 

2.9% 3.1% 4.2% 

86% 85% 79% 

32 sec 33 sec 44 sec 

4:34 I 4:31 I 4:35 

64.7 65.6 65.1 

93.192 89.148 88.859 

Gail Center Stats - Florida 101 110.~1s 

EXPLANATION OF STATISTICS 

Refers to states where Aqua customers are 
serviced by call centers 
Refers to the approximate number of customers 
being serviced bv the call centers 
The number of total calls that were received 
through the toll-fiee number that went into a 
service queue (does not include customers who 
used self-serve options) 
Days in month that call centers were open for 
business 
Calculated by dividing Total Calls by Days 
open 
Percentage of Total Calls where customers 
disconnected (abandoned) prior to a CSR 
answering. 
Percentage of calls where a CSR answered in 
90 seconds or less 
The average time in seconds that a customer 
waited before their call was answered by a 
CSR. 
The average for all answered calls of total talk 
time plus total hold time plus any time for after 
call work completed by the CSR 
'The average number of CSRs who logged in 
each day during the stated month 
Total Calls less abandoned calls 

Proprietary and confidential 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Call Quality Report 

October 201 0 
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65 
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Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Cornmission 

Phase I1 Monitoring 

Aged Service Orders Reports 

October 20 10 



Aqua America Aged Service Orders* 
FL - All Florlda 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101112010 

Page 1 of 14 

*Designated Types 

10/1/2010 
IS Services 





Aqua America Aged Service Orders* 
85 - Lake Suzy 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

*Designated Types 

Page 3 of 14 
10/l/2010 
IS Services 



Aqua America Aged Service Orders* 
86 - Putnam 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated T w s  

Page 4 of 14 
10/1/2010 
IS Services 



Aqua America Aged Service Orders* 
87 - Lake Gibson 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101112010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

'Designated Types 

Page 5 of 14 
10/1/2010 
IS Services 



Aqua America Aged Service Orders* 
89 - SeminolelFL Comm 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

Page 6 of 14 

*Designated Tvpes 



Aqua America Aged Service Orders" 
90 - Ocala 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

Totals 2 1 0 0 0 0 0 0 0 0 0 3 

*Designated Types 

Page 7 of 14 
lO/l/20lO 
IS Services 



Aqua America Aged Service Orders* 
91 - Palm Beach 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

I 

Totals 1 1 0 0 0 0 0 0 0 0 2 

Page 8 of 14 

*Designated Types 

10/1/2010 
IS &vices 



Aqua America Aged Service Orders* 
92 - South Seas 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101112010 

SVLK SEWtCELW( 0 0 0 0 0 0 0 0 0 0 0 0 
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0 

Totals 0 1 0 0 0 0 0 0 0 0 0 1 

Page 9 of 14 

*Designated Tqpes 

10/1/2010 
IS Servkes 



Aqua America Aged Service Orders" 
93 - Sunny HillsMlashington 

Status: 0 - Needs to be Worked in the Field 
Run Date: lOlll20lO 

S M K  
TOFF 
TONN 

SERVICELEAK 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER OFF 0 0 0 0 0 0 0 . o  0 0 0 0 
TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0 

Page 10 of 14 

*Designated Types 

10/1/2010 
IS Services 



Aqua America Aged Service Orders* 
94 - Palm Terrace 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

Page 11 of 14 

'Designated Types 

10/1/2010 
IS Services 



Aqua America Aged Service Orders" 
95 - Sebring 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/112010 

Page 12 of 14 

*Designated Types 

10/1/2010 
IS Services 



Aqua America Aged Service Orders" 
NO - No Orders 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 13 of 14 
10/1/2010 
IS Senrices 
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Aqua America Aged Service Orders* 
84 - Leesburg 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/8/2010 

3 0 0 0 0 0 0 0 0 0 3 

Weslgmtrd Types 

Page 2 of 14 
10/8/2010 
ISServices 1 

I 





Aqua America Aged Service Orders' 
86 - Putnclm 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101W2010 

Page 4 of 14 

*Deslgnrted Types 

10/8/2010 
IS Services 



=Wug SI 
oroz/s/or 

0 0 0 0 0 0 0 0 0 0 0 0 



Aqua America Aged Sellrice Orders* 
89 - SeminolelFL Comfn 

Status: 0 - Needs to be Worked Ih the Field 
Run Date: 10/8/2010 

Page 6 of 14 
10/8/2010 
IS Services 



Aqua America Agec Service Orders 
90 9 Ocala I 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101812010 

Page 7 of 14 

I 

1a/8/2010 
IS sclvices 



Aqua America Aged SerVice Orders" 
91 - Palm Beach 

Status: 0 - Needs to be Worked In the Field 
Run Date: 101812010 

RRMT RE-READ METER 0 0 0 0 0 0 0 0 0 0 0 0 
SLM SEW&RTERALMAlN - 
S M K  k 0 0 0 0 0 0 0 0 0 0 0 0 
TOFF TURN ~UATEA OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TONN WAN WATER ON 0, 0 0 0 0 0 0 0, 0, 0, 01 0 

.. 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

Page 8 of 14 



Aqua America Aged Sewlce Orders* 
92 - South Seas 

Status: 0 - Needs to be Worked In the Field 
Run Date: 1018/2010 

Page 9 of 14 

*Designated Types 

10/8/2010 
I$ Services 



Aqua America Aged Service Orders* 
93 - Sunny HiIWashington 

Status: 0 - Needs to be Worked In the Field 
Run Date: 1018l2010 

I 

' 
I 

I 

j 

I 

Page 10 of 14 

*Designated Types 

10/8/2010 
IS Services 



*Desigrutrd Types 

Page 11 of 14 
i o l a m i o  
IS Services 

Aqua America Aged Sewlce Orders* 
94 - Palm Terrace 

Status: 0 - Needs to be Worked In the Field 
Run Date: 1018M010 



Aqua America Aged Service Orden" 
96 - Sebrlng 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/8/2010 

Page 12 of 14 
10/8/2010 
IS Services 



Aqua America Aged Service Orders* 
NO - No Orders 

Status: 0 - Needs to be Worked In the Field 
Run Date: 1018M010 

0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 13 of 14 
10/8/2010 
IS Services 



Aqua America Aged Service Orden* 
FL - All Florida 

Status: 0 - Needs to be Worked in the Field 
Run Date: lO/lS/ZOlO 

Page 1 of 14 

*Designated Types 

10/15/2010 
IS Services 



Aqua Amerka Aged Service Orden* 
84 - Leesburg 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/15/2010 

Page 2 of 14 

*Designated Types 

10/15/2010 
IS Services 



Aqua America Aged Service Orders" 
85 - Lake Suzy 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/15/2010 

*Designated Types 

Page 3 of 14 

10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
86 - Putnam 

Status: 0 - Needs to be Worked ih the Field 
Run Date: 1011512010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 4 of 14 
10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
87 - Lake Gibson 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1S/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Deslgnatcd Types 

Page 5 of 14 

10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
89 - Seminoleff L Comm 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/16/2010 

'Designated Types 

Page 6 of 14 

16/15/2010 
IS Services 



Aqua America Aged Service Orders* 
90 - mala 

Status: 0 - Needs to be Worked In the Field 
Run Date: 10/16/2010 

+Oeslgnated Types 

Page 7 of 14 

10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
91 - Palm Beach 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/1512010 

*Deri~natcd Types 

Page 8 of 14 

10/1s/2010 
IS Services 



Aqua America Aged Service Orders* 
92 - South Seas 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/15/2010 

Totals 2 0 0 0 0 0 0 0 0 0 0 2 

*Designated Types 

Page 9 of 14 
lO/lS/20lO 
IS Services 



Aqua America Aged Service Orden* 
93 - Sunny HillsMashington 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/15/2010 

Totals 1 0 0 0 0 0 0 0 0 0 0 1 

*Designated Types 

Page 10 of 14 

10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
94 - Palm Terrace 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/15/2010 

Page 11 of 14 

*Designated Types 

10/15/2010 
IS Services 



Aqua America Aged Service Orders* 
95 - Sebring 

Status: 0 - Needs to be Worked in the Field 
Run Date: 1011 SI201 0 

*Designated Types 

Page 12 of 14 

10/15/201@ 
IS Services 



Aqua America Aged Service Orders* 
NO - No Orders 

Status: 0 - Needs to be Worked in the Field 
Run Date: 1011M2010 

Page 13 of 14 

*Designated Types 

10/15/2fllf' 
IS Service: 



Aqua America Aged Service Orders* 
FL - All Florlda 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

*Designated Tvpes 

Page 1 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders' 
84 - Leesburg 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

Service Order Description 1-7 8-14 15-21 22.28 29-60 61-90 91-120 121-200 201300 301-400 ' 24M) 
rder Type 

Totals 2 6 0 0 0 0 0 0 0 0 0 8 

*DeiWated Types 

Page 2 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
85 - Lake Suzy 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

S4r4ce Order Description I 

*Designated Types 

Page 3 of 14 
lO/22/zOlO 

IS Services 



Aqua America Aged Service Orders* 
86 - Putnam 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Desighated Types 

Page 4 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
87 - Lake Gibson 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2OlO 

'Designated Types 

Page 5 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
89 - SeminolelFL Comm 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101221201 0 

Totals 2 1 0 0 0 0 0 0 0 0 0 3 

*Designated Types 

Page 6 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
90 - Ocala 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

Service Order Description 

BENN BENC 
ZURE CIIRA 

Totals 2 3 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 7 of 14 
10/22/2010 

IS Services 

c 



Aqua America Aged Service Orders' 
91 - Palm Beach 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

Page 8 of 14 

+Designated Types 

10/22/2010 
IS Services 



Aqua America Aged Service Orders* 
92 - South Seas 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

*Designated Types 

Page 9 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
93 - Sunny HillsMashington 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

I 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

Page 10 of 14 

*Designated Tvpes 

10/22/2010 
IS Services 



Aqua America Aged Service Orders* 
94 - Palm Terrace 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/22/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 11 of 14 
lO/22/2010 

IS Services 



Aqua America Aged Service Orders* 
96 - Sebring 

Status: 0 - Needs to be Worked in the Field 
Run Date: 1012212010 

Totals 0 2 0 0 0 0 0 0 0 0 0 2 

*Designated Type 

Page 12 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
NO - No Orders 

Status: 0 - Needs to be Worked in the Field 
Run Date: 1012212010 

RRMT 
SLM 
SVLK 
TOFF 
TONN 

RE-READMETER 0 0 0 0 0 0 0 0 0 0 0 0 
SEWER LATERAL MAIN 0 0 0 0 0 0 0 0 0 0 0 0 
SERVICELEAK 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 13 of 14 
10/22/2010 

IS Services 



Aqua America Aged Service Orders* 
FL - All Florida 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10129/2010 

Totals 6 2 0 0 0 0 0 0 0 0 0 a 

*Designated Types 

Page 1 of 14 
10/29/2010 

IS Services 



Aqua America Aged Service Orders* 
84 - Leesburg 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10129/2010 

S M K  
TOFF 
fONN 

K R V l C E W  0 0 0 0 0 0 0 0 0 0 0 0 
TURNWATEROFF 0 0 0 0 0 0 0 0 0 0 0 0 
TURNWATERON 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 2 of 14 
10/29/2010 
IS Services 



Aqua America Aged Service Orders* 
85 - Lake Suzy 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

SVLK 
T O R  
TONN 

SERVKEWK 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER ON 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 3 of 14 
10/29/2010 
IS Setvices 



Aqua America Aged Service Orders* 
86 - Putnam 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 4 of 14 
10/29/2010 
IS Services 



Aqua America Aged Service Orders* 
87 - Lake Gibson 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101291201 0 

Page 5 of 14 
1Q/z9/z010 

IS Services 



Aqua America Aged Service Orders* 
89 - SeminolelFL Comm 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

SVLK SERVICELEAK 0 0 0 0 0 0 0 0 0 0 0 
TOFF TURN WATER OFF 0 0 0 0 0 0 0 0 0 01 0 0 
TONN TURN WATER ON 0 0 0 0 0 0 0 0 0 01 0 0 

Totilk 1 0 0 0 0 0 0 0 0 0 0 1 

'Desiiated Types 

Page 6 of 14 
10/29/2010 
IS Services 
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Aqua America Aged Service Orders* 
91 - Palm Beach 

Status: 0 - Needs to be Worked in the Field 
Run Date: 101291201 0 

Page 8 of 14 

'Desiiated lvpes 

10/29/2010 
IS Services 



Aqua America Aged Service Orders* 
92 - South Seas 

Status: 0 - Needs to be Worked in the Field 
Run Date: 1012912010 

SMK 
TOFF 
TONN 

S E M L E A K  0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TURNWATERON 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 9 of 14 
l0/29/2010 
IS Services 



Aqua America Aged Service Orders* 
93 - Sunny HillsWashington 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

Page 10 of 14 

*Designated Types 

10/29/2010 
IS Services 



Aqua America Aged Service Orders* 
94 - Palm Terrace 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

Totals 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 11 of 14 
10 /29/ZOlO 
IS Services 



Aqua America Aged Service Orders* 
95 - Sebring 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10129/2010 

SVLK 
TOFF 
TONN 

SERVICELEAK 0 0 0 0 0 0 0 0 0 0 0 0 
TURN WATER OFF 0 0 0 0 0 0 0 0 0 0 0 0 
TURNWATERON 0 0 0 0 0 0 0 0 0 0 0 0 

*Designated Types 

Page 12 of 14 
10/29/2010 
IS Services 



Aqua America Aged Service Orders* 
NO - No Orders 

Status: 0 - Needs to be Worked in the Field 
Run Date: 10/29/2010 

Page 13 of 14 

*Designated Types 

10/29/2010 
IS Services 



Aqua Utilities Florida Inc. 

Docket No. 080121-WS 

Florida Public Service Commission 

Phase I1 Monitoring 

Estimated Read Report 

October 20 10 



ESTIMATION RATE BY STATE 

9 - '  

8 

Year Month PA NC VA FL TX NonSEPA NJ NY IL IN MO OH 
2009 AUGUST 0.6 1 0.7 0.3 0.5 0.9 0.8 3.5 1.4 0.2 0.3 1.1 

I I 
I 

a 2009 SEPTEMBER 
2009 OCTOBER 
2009 NOVEMBER 
2009 DECEMBER 
201 0 JANUARY 
2010 FEBRUARY 
2010 MARCH 
2010 APRIL 
2010 MAY 
2010 JUNE 
201 0 JULY 
2010 AUGUST 
201 0 SEPTEMBER 
2010 OCTOBER 

0.7 
0.5 
0.4 
0.4 
0.3 
0.4 
0.3 
0.3 
0.3 
0.3 
0.4 
0.4 
0.4 
0.4 

0.9 
0.7 
0.8 
1.1 
1.2 

2 
1.3 
0.7 
0.7 
0.7 
0.7 
0.7 
0.6 
0.5 

0.8 
0.4 
0.5 
5.2 
1.3 

15.4 
0.8 
0.4 
0.3 
0.5 
0.7 
0.8 
0.3 
0.4 

0.4 
0.8 
0.3 
0.2 
0.2 
0.2 
0.3 
0.2 
0.3 
0.5 
0.3 
0.2 
0.1 
0.2 

0.6 
0.5 
0.4 
0.3 
0.3 
0.4 
0.3 
0.3 
0.3 
0.3 
0.3 
0.3 
0.3 
0.2 

0.6 
0.5 
0.3 
0.4 
0.3 
0.4 
0.2 
0.3 
0.3 
0.3 
1.2 
0.2 
0.3 
0.2 

0.9 
0.4 
0.3 
0.5 
0.3 
0.3 
0.3 
0.3 
0.3 
0.4 
0.3 
0.2 
0.3 
0.2 

3 
2.2 
1.5 
2.8 
2.1 
1.1 
1.5 
1.3 
0.7 
1.4 
1.1 
1.2 
7.1 
1.2 

1.2 
1.5 
4.7 
1.8 
3.9 

4 
1 

0.9 
0.9 
1 .l 
1.2 
0.9 
0.9 
0.9 

0.1 
0.4 
0.1 
0.4 
0.1 
0.7 
0.6 
0.1 
0.1 
0.2 
0.2 
0.1 
0.1 
0.1 

0.1 
0.2 
0.1 
0.2 
0.3 
0.2 
0.2 
0.1 
0.2 
0.2 
0.1 
0.5 
0.1 
0.1 

1.1 ' 

0.8 
0.9 
0.6 

2 
2.7 
0.7 
0.5 
0.6 
0.7 
1.2 
0.6 
0.5 
0.5 

+-PA +NC +VA *FL -wcTX +NonSEPA +NJ -NY -IL +IN +MO +OH 


