RECEVED-FPSO

11APR 22 PH 3: 16 \/

e Chrictan COMMISSION
\D/ice f:'rMe“.siggm —t Regulatory Affairs CLERK ver’&n

106 E. College Avenue, Suite 710
Tallahassee, Florida 32301

Phone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

April 21, 2011

Ms. Ann Cole

Office of the Commission Clerk

Florida Public Service Commission \K’{d\
2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

*\J'\‘

Re: Verizon Florida’s Supplemental Response to Staff’'s Request for Price Plan Matrix

Dear Ms. Cole:

Attached is a redacted copy and a separate envelope containing a confidential copy of Verizon
Florida's supplemental response to Commission Staff's request for a price out supporting tariff

filling T110017 that was effective January 15, 2011.

Verizon considers this information to be confidential as it contains proprietary information that
could be used by competitors to gain an unfair competitive advantage. Therefore, this filing is
made under a Claim of Confidentiality pursuant to F.S. 364.183(1) and Rule 25-22.006(5).
Verizon understands the information must be kept confidential until returned to Verizon.

If you have any questions or concerns, please feel free to contact me or Frank App at (813)
978-2006.

Sincerely,

/ /7//7 037941

David M. Christian
Vice President — Regulatory Affairs
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VERIZON FLORIDA
REDACTED VERSION
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VERIZON FLORIDA LLC
PRICE PLAN
BASIC RATE SUMMARY

(A)

BUSINESS BASIC EXCHANGE RATES

Basic Flat Rate 1-party

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4

Rate Group 5

RESIDENCE BASIC EXCHANGE RATES

Basic Flat Rate 1-party

Rate Group 1
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5

(B)

Present
Rate

$33.80
$33.80
$33.80
$33.80

22 QN
POO.0U

$16.48
$16.48
$16.48
$16.48
$16.48

(C)

Price
Plan

Increase

$0.00
$0.00
$0.00
$0.00

<0 00

Juv.vuv

$0.00
$0.0

$0.00
$0.00
$0.00

(D)

Total
Proposed
Rate

$33.80
$33.80
$33.80

$33.80
$33.80

vy

$16.48

16.48
$16.48
$16.48
$16.48

™o

o
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VERIZON FLORIDA LLC
FLORIDA PRICE PLAN

(a) (b) (c) (d) (e) (f)

Annual Annual Annual %
Line Present Proposed Revenue Revenue
No Category Revenue ' Revenue Change Change

1 Category Basic Exchange Access

2  Category 1 Business Non-Basic

3 Category 2 Residence Non-Basic

4  Category 3 Local Dir. Assist. & Directory Svcs.
5 Category 4 Other Optional Services

6 Category 5 Miscellaneous Services

7

8

Total
9
10
11 NOTES:
12 1) Revenue is based upon an annualization of June 2009 actual billed units.
13
14
15 2) Resale Discount = 13.04% Resale Factor = 0.8696
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VERIZON FLORIDA LLC
CATEGORY - BASIC EXCHANGE ACCESS

SUMMARY

(a) (b) (c) (d) (e) (f) (a) (h) () G (k) (U] (m) (n)
Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change  Change

VERIZON CONFIDENTIAL INFORMATION Page 4 of 49




VERIZON FLORIDA LLC
CATEGORY - BASIC EXCHANGE ACCESS

(a) (b) (d) (e) (U] (9) (h) () 0 (k) U} (m) (n)
Annualized Annual Annual Annual %
Line  Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

VERIZON CONFIDENTIAL




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

(a) (b) (d) (e) (U] (g) (h) (i (1)} (k) U} (m)
Annualized Annual Annual Annual
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue

No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %

Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue

No

Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %

Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue

No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line  Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue  Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %

Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue

No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
(Dec.) Revenue Revenue Change Change

Line Tariff
No  Section Service Description Type Units Units Rate Rate

MATION




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

&

2010 Price Plan - Business Pack




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %

Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue

No Section Service Description Type Units Units Rate Rate Dec.) Revenue Revenue Change Change

FL 2010 Price Plan - Business Package Increase - 11




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annuai Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate Dec. Revenue Revenue Change Change

FL 2010 Price Plan - Business Package Increase




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line  Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue  Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

VERIZON CONFIDENTIAL INFORMATION Page 17 of 49




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

FL 2010 Price Pian - Business Package Increase - 110115.xls VERIZON CONFIDENTIAL 1} Page 18 of 49




VERIZON FLORIDA LLC
CATEGORY 1 - BUSINESS NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type

Units Units Rate Rate {Dec.) Revenue Revenue Change Change

759
760 NOTES:
761

L 2010 Price Plan - Business Package increase - 110115.xis

NTIAL INFORMATION Page 19 of 49



VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annual Annual Annual %
Present Proposed Revenue Revenue
Revenue Revenue Change Change

TOTALS $0 $0  #DIv/o!

(a) (b) (d) (e) (f) (9) (h) U} ) (k) U} (m) (n)
Annualized Annual Annual Annual %

Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue

No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

FL 2010 Price Plan - Business Package increase - 110115.xis VERIZON CONFIDENTIAL INFORMATION Page 20 of 49




VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Typ Units Units Rate Rate (Dec.) Revenue Revenue Change Change

Page 21 of 49




VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

Price Plan - Business Package increase - 110115.xis VERIZON CONFIDENTIAL INFORMATION Page 22 of 49




VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

FL 2010 Price Plan - Business Package Increase - 110115.xls VERIZON CONFIDENTIAL INFORMATION




VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

FL 2010 RMATION




VERIZON FLORIDA LLC
CATEGORY 2 - RESIDENTIAL NON-BASIC SERVICES

Annualized Annual Annual Annual %
Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

303

304 Obsolete Mobile Telephone Service

305 A117 No rate elements identified for this service
306

307

308 NOTES:

309

e - 110115 .xls VERIZON CONFIDENTIAL INFORMATION Page 25 «



VERIZON FLORIDA LLC
CATEGORY 3 - LOCAL DIRECTORY ASSISTANCE AND DIRECTORY SERVICES

(a) (b) (c) (d) (e) (f) (9) (h) 0] [1)] (k) U] (m) (n)
Annualized Annual Annual Annual Percent

Line Tariff Billing 06/2010 @06/2010 Present  Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

e -110115.xls VERIZON CONFIDENTIAL INFORMATION Page 26 of 49




VERIZON FLORIDA LLC
CATEGORY 3 - LOCAL DIRECTORY ASSISTANCE AND DIRECTORY SERVICES

Annualized Annual Annual Annual Percent
Line Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue
No  Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change

62 NOTES:

010 Price Plan - Business Package Increase - 110115.xis VERIZON CONFIDENTIAL INFORMATION



VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

- L - SUMMARY B
Annual Annual | Annuai %
Present Proposed  Revenue Revenue
o Revenue Revenue Change Change
TOTALS | S0 S0 $0  #DIV/O!
@ o) | () &) © M @ ) (i 0 (k) 0} (m) n)
Annualized Annual Annual Annual %
Billing  06/2010 @06/2010 Present = Proposed Inc. Present Proposed = Revenue A Revenue

No | Section 10SC

Tariff

5 s e Bl Lage Increase - 110115

E1 2010 Price Plan - B I |
FL 2010 Price Plan - Business Package Increase

‘Service Description

T

Units

Units

Rate

Rate

VERIZON CONFIDENTIAL INFORMATION

(Dec.)

Revenue

Revenue

Change

Change
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VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(d) S S ) S N S (] | th [LLJN ) E 0 [ __m |

B Annualized = | ~ Annual Annual L.
~__ Billing @06/2010  Present Proposed inc. Proposed  Revenue Revenue

Service Description Type Units Rate Rate (Dec.) Revenue Change Change

FL 2010 Price Plan - Business Package Increase - 110115.xis




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

@ | (| (c) : (d) (e) (U] (9) | (h) (] G| [LY R (U] Loom L (m
; | . - Annualized Annual Annual Annual %
 Line  Tariff . . . ling =~ 06/2010 ~ @06/2010  Present Proposed Inc. Present Proposed = Revenue Revenue

No = Section | Service Description Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(a) (b) . (d) (o) _(H (9) (h (i) (1) R (k) i (U] (m) ()

| | Annualized o Annuai Annual Annuai %
Line  Tariff | | . __Billing  06/2010 @06/2010 _ Present  Proposed Inc. ~ Present Proposed = Revenue  Revenue
No = Section 10SC Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

@ — @M @ 0 0w m . m
Annualized _Annual Annual  Annual

062010  @06/2010 | P | Proposed  Inc. | Present  Proposed | Revenue Revenue

‘Service Description ) | Units Units Rate (Dec.) Revenue Revenue Change = Change

10 Price Pian - Business Package increase - 110115.xis Ef )N CONFIDENTIAL INFOR




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(d) N | (9) [ () . ) I _ Lo m
Annualized | . ‘Annual ~ Annual | Annual

S - £ jo B roposed Inc. Present  Proposed | Revenue
Service Description | Rat Rate (Dec.) Revenue Change

FL 2010 Price Plan - Business Package Increase - 110115.xIs VERIZON CONFi




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

@ | | ,, - ) e @ m (i) JE T A LV (U} (m . (n)
| Annualized Annual | Annual | Annual %

Line [ T ) . Biling | 08K _@08/2010 | Present | Proposed Present | Proposed  Revenue | Revenue

Service Description i | | Rate Revenue Revenue Change

FL 2010 Price Plan - Business Package Increase - 110115.xis VERIZON CONFIDENTIAL INFORMATION




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

I L) SRS s WO L) . o | e . e m
1 . ) . N . _ Annualized | ) L Annual | Annual |
Tariff | i | . @0 . Proposed ! _ Revenue |

amm gy . I —— | _ )
Section | Service Description | | Rate A | Revenue Change

VERIZON CONFIDENTIAL INFORMATION




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

@ N M N 7 M () I S ) B j 1
. Annualized |
_@06/2010 |

i _Proposed Inc._

No | Section = ~ Service Description | i | | Rate  (Dec) | Revenue |

Increase - 110115.xls




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

() S U B LY

Annualized |

“Annual | Annual | Annual |

Rate (Dec.) Revenue Revenue | Change = Change

. Biling 062010 @06/2010 | Present | Proposed Present  Proposed | Revenue | Reven
Service Description Units s

-110115.xls VERIZON CONFIDENTIAL INFORMA




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

" Service Description

NTIAL INFORMAT

Revenue Revenue Change | Change

(k) (U] L (m)

SN

Annual | Annual  Annual

| Present | Proposed | Revenue Revenue




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(L) I | R . S (o) . (9) I (i) j - (U] i (m)_

L ! | _ o Annualized ﬁ | ual Annual  Annual | %
Tariff | @06/2010 esent - Proposed Inc. | Present | Proposed  Revenue Revenue

" Section | | o Service Description B i i Units | Rate Rate (Dec.) | Revenue Revenue Change = Change




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

_(b) B } (d) o S n )] b cofhk @ (0] (1) L (U] . (m)
Annualized Annual Annual  Annual

e Tanff B ~ Biling 08/ @06/2010 " Proposed  Inc.  Present Proposed = Revenue = Revenue
o | Section 10SC Service Description ) Units Rate (Dec.) Revenue Revenue Change = Change

ONFIDENTIAL INFORNM




VERIZON FLORIDALLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(C) R— S L A )] JI (1) B U] | (17 R S L B _ o m
~_ Annualized | | ¢ { Annual Annual Annual

06/2010 @08/2010 Present Proposed Inc. | Present  Proposed Revenue Revenue

Rate Dec.) Revenue Revenue Change Change

Service Description ] T "~ Units  Units

ackage Increase - 110115.xIs




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(d) (e) _Mm (g | (h) : (i) (V) (k) (U} I m_ (n

Annualized Annual Annual Annual %
o i __ _Biling  06/2010 @06/2010 _ Present  Proposed inc.  Present Proposed ~ Revenue Revenue
Service Description Type Units Units Rate Rate (Dec.) Revenue Revenue Change  Change

-110115.x!s VERIZON CONFIDENTIAL INFORMATION




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(d) ) (e) i H (g) . (h) (i) ) | (k) (U] (m)
- Annuaiized . Annual  Annual Annual %
Billing ~ 06/2010 @06/2010  Present  Proposed Inc. | Present  Proposed Revenue Revenue

o Service Description o Type Units Units Rate Rate ec.} Revenue Revenue Change Change

Package Increase - 110115 xIs CONFIDENTIAL INFO!




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

(d) i | . @  (h) (i) _ (k) | (U] L (m) (n)
Annualized | Annual Annual Annual %
@06/2010 | Present Proposed Inc. | Present Proposed  Revenue  Revenue

Service Description ! i Units Rate Rate (Dec.) Revenue Revenue Change Change

Increase - 110115 .xIs VERIZON CONFIDENTIAL INFORMATIC Page 44 of 49




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

&) L m (i) (1) H LV S| (U] Lo m ()
o | \r i | | . Annual  Annual  Annual | %
. Billing € ) @06/2010  Present  Proposed Inc. ~ Present Proposed  Revenue  Revenue
Service Description Units Rate Rate (Dec.) Revenue | Revenue Change Change




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES
(g) oy (i) j ! (k) [0) (m) (n)
. | Annual Annual  Annual %
Proposed  Revenue Revenue

(d) _
. Annualized | 4 i
esent Proposed Present
Rate Rate Revenue Revenue Change | Change

~ Service Description

Section |  10SC I

VERIZON CONFIDENTIAL INFORMATION




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

0}
i ) B ¢ 1 I Annual
| Present Proposed | t  Proposed

Service Description T [ o Ur Rate Rate I Revenue Change = Change

Price Plan - Business Package Increase - 110115 xls VERIZON CON




VERIZON FLORIDA LLC
CATEGORY 4 - OTHER OPTIONAL SERVICES

@ | b | € - (d) JRC N B M (9) ) ) T T m L m
B - Annuali Annua Annual  Annual | %
Proposed Revenue  Revenue

“Service Description

FL 2010

Price Pian - Business Package Increa

[ Biling | 06

e .
| Present |

Rate

Revenue

Change

Change

Pa

«Q
@
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VERIZON FLORIDA LLC
CATEGORY 5 - MISCELLANEOUS SERVICES

SUNMARY
Annual Annual Annual Percent
Present Proposed Revenue Revenue
Revenue Revenue Change Change
TOTALS $0 $0 $0 0.0000%
(a) (b) (c) (d) (e) (] (9) (h) (i) (1] (k) (U] (m) (n)
Annualized Annual Annual Annual Percent
Ln Tariff Billing 06/2010 @06/2010 Present Proposed Inc. Present Proposed Revenue Revenue
No. Section 10SC Service Description Type Units. Units Rate Rate (Dec.) Revenue Revenue Change Change
1 No Rate Changes Proposed in Category 5

FL 2010 Price Plan - Business Package Increase - 110115.xIs VERIZON CONFIDENTIAL INFORN



State of Florida

| ﬁnhlitﬁm‘ﬁizz Tommizsion

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ’
TALLAHASSEE, FLORIDA 32399-0850 ‘

David M. Christian

106 E. College Avenue
Suite 710

Tallahassee FL 32301

Re: Acknowledgement of Confidential Filing in Docket No. 110000-OT

This will acknowledge receipt by the Florida Public Service Commission,
Office of Commission Clerk, of a CONFIDENTIAL DOCUMENT filed on April 22,
2011, in the above-referenced docket.

Document Number 02794-11 has been assigned to this filing, which will be
maintained in locked storage.

If you have any questions regarding this document, please contact Kim Pena,

Records Management Assistant, at (850) 413-6393.

PSC/CLK 019-C (Rev. 05/10) C:\Documents and Settings\diwillia\Desktop\DIME WORD FOLDER\NEW-CLK 019-C-Conf Ackn.doc



