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PASCO COUNTY, FLORIBA mu

OFFICE OF THE COUNTY ATTORNEY COMMISSIOR

CLERK

* Florida Bar Board Certified In City, County and Local Government Law

Via Federal Express overnight delivery

September 21, 2011

Director, Division of the Commission Clerk
and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Jeffrey N. Steinsnyder, County Attorney *

David A, Geldstein, Chief Assistant County Attorney
W. Elizabeth Blair, Senior Assistant County Attorney
Jane M. Fagan, Senior Assistant County Atftorney *
Marcie McDonie, Senior Assistant County Attorney
Joseph D. Richards, Senior Assistant County Attorney
Anthony M. Salzano, Senior Assistant County Aftorney
Richard R. Vickers, Senior Assistant County Attorney
Kristi Wooden, Senior Assistant County Attorney
Nicki H. Spirtos, Assistant County Attorney

Timothy S. Steele, Assistant County Attorney

Re: Docket # 100330, Intervenor’s Direct Testimony

Dear Director:

Enclosed please find one original and 15 copies of the Testimony and Exhibits of Pasco County

witness Commissioner Jack Mariano for filing in accordance with the Order Establishing
Procedure in the above referenced case.

Respectfully submitted,

o

Joséph D. Richards,
Senior Assistant County Attorney

Kenneth M. Curtin , Adams and Reese LLP
Ms. Kimberly A. Joyce, Aqua America, inc.
Aqua Utilities Florida, Inc.

Bruce May/Gigi Rollini, Holland & Knight LLP
Kelly Sullivan

Lucy Wambsgan

J.R. Kelly/Patricia Christensen, Office of Public Counsel
Cecilia Bradley/Pamela Jo Bondi, Office of Attorney General
Caroline Klancke, PSC Office of General Counsel
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for increase in water and
wastewater rates in Alachua, Brevard,
DeSoto, Highlands, Lake, Lee, Marion,
Orange, Palm Beach, Pasco, Polk,
Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Aqua Utilities
Flerida, Inc.

In  re: Application for increase in
water/wastewater rates in  Alachua,
Brevard, DeSoto, Hardee, Highlands, Lake,
Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia,
and Washington Counties by Aqua Utilities
Florida, Inc.

DOCKET NO. 100330-WS

DATED: September 21, 2011

DIRECT TESTIMONY OF JACK MARIANC

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

ON BEHALF OF

PASCO COUNTY, FLORIDA

DOCKET NO. 100330-WS

Page 10f 6 UbB85b sEp22=

DOCLMINT NUMATH - D87

FPSC-COMMISSICH CLERK



10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

> 0 > p > P

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS

Jack Mariano, 8731 Citizens Drive, Suite 150, New Port Richey, FL. 34654

WHAT POSITION DO YOU HOLD?

I am a County Commissioner for Pasco County, Florida.

ARE YOU SPONSORING ANY EXHIBITS IN THIS CASE?

Yes, | am sponsoring the following exhibits which are attached to my testimony:

Exhibit JM-1, which is a collection of Boil Water Notice Surveys completed Aqua

customers in the Jasmine Lakes and Palm Terrace service areas;

Exhibit JM-2, which is a collection of e-mails and letters received from Aqua

customers,

Exhibit JM-3, which is a collection of pictures of the repaired effluent pipe,

discarded pipe and location map;

Exhibit JM-4, which is a June 23, 2011, Department of Environmental Protection

(DEP) Warning Letter;

Exhibit JM-5, which a collection of pictures of an overflow pipe and plan sheet

showing the location of the pipe;

Exhibit JM-6, which is a copy of Mike Garrett letter to Aqua re overflow pipe.

WHAT IS THE NATURE OF YOUR TESTIMONY IN THIS PROCEEDING?

My testimony is directed to the issues of Agua Ultilities’ level of customer service

and related operations.

ARE YOU AWARE OF ANY INSTANCES WHERE AQUA UTILITIES

CUSTOMER SERVICE WAS INFERIOR?

Yes. As a County Commissioner | have received numerous complaints from my

constituents regarding poor customer service by Aqua Utilities. One particular

instance involved boil water incidents during 2011, where Aqua failed to properly
AOCUMENT ALMBTHCY
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and fully inform its customers of the boil water orders in the Jasmine Lakes and
Palm Terrace service areas. | received complaints about these failures so |
assisted the residents in preparing a “Boil Water Notices Survey.” These surveys
were distributed by several residents and collected at the June 14, 2011
community meeting | attended, at which time the surveys were turned over to
me. | sent the completed surveys to Governor Rick Scoft with a copy to the
Commission. Copies of the completed surveys are attached as Exhibit 1.

Approximately 340 customers from the Palm Terrace and Jasmine Lakes
service areas completed the surveys. The results indicate that Aqua has been
inconsistent in notifying customers of the need to boil water. According to the
surveys, 137 customers stated that they never received any form of boil water
notice; 78 received notice via letter size piece of paper and 92 received a door
hanger. Only 17 received a phone call from Aqua.

Over the last few years | have received numerous complaints from Aqua
customers regarding poor quality service, poor water quality and exorbitant rates.
Attached as Composite Exhibit 2 are representative samples of the complaints |
have received. | also attended a March 8, 2011 neighborhood meeting at the
Jasmine Lakes Community Center that was attended by about 300 dissatisfied
Agua éustomers who came to express concerns with Aqua’s poor quality service
and high rates.

ARE YOU AWARE OF ANY POTENTIAL ENVIRONMENTAL CONCERNS
AND/OR PROBLEMS WITH AQUA'S PALM TERRACE WASTEWATER
TREATMENT PLANT OPERATIONS?

Yes. Some nearby residents alerted the county to a possible discharge to a

county stormwater pond adjacent to Aqua’s effluent storage ponds. | visited the

Page 3 of 6
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site with some county stormwater staff personnel and some residents on or about
May 19, 2011, At this time, | observed a PVC pipe crossing a county stormwater
spillway. The pipe was above ground and appeared to be recently repaired as a
small piece of cut PVC pipe was on the ground next to the repair. The replaced
pipe was visible behind Aqua's fence. See Exhibit 3, pictures of the repaired
pipe, discarded pipe and location map. The repaired joint pipe was leaking
slowly at the time of the visit. See page 1 of Exhibit 3, which shows water
beneath the leaking pipe. | understand that the pipe carries treated effluent to
the Aqua's disposal spray field. A Department of Environmental Protection
(DEP) letter states that a break in this pipe discharged effluent to the county’s
pond on May 17, 2011. See Exhibit 4, page 2, paragraph #5.

The leaking pipe and discarded PVC were potential violations of the
county stormwater regulations; but the county chose not to prosecute these
viclations if Aqua agreed to bury the pipe. Aqua has since applied for and
received a County Right-of-Way use permit to place the pipe underground.

Additionally, while viewing the aboveground pipe, | noticed percolation in
the county’s stormwater pond while effluent was flowing through the pipe. This
raised concerns regarding a possible leak in Aqua's effluent pipe or ancther
source of discharge of effluent to the county pond. County personnel
investigated historical records and found a plan sheet showing a direct pipe
connection from Aqua's ponds to the county’s pond. With the assistance of Aqua .
personnel, a direct pipe connection was discovered. See Exhibit 5, pictures of
pipe and plan copy showing the location of the pipe. The county has no record
that would give Aqua the authority to maintain this pipe on county property or to

allow the direct discharge of its effluent to the county pond. We asked Aqua to
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provide any documentation it may have regarding this matter and Aqua has failed
to respond to our inquiry. See Exhibit 6, letter from Mike Garrett to Aqua.

HAS THE COUNTY ATTEMPTED TO PURCHASE AQUA UTILITIES’
SYSTEMS LOCATED IN PASCO COUNTY?

For approximately ten years it has been county policy to purchase private utilities
in an attempt to address the adverse impacts many of our residents have
experienced from the poor quality service and/or high rates provided by several
private utilities. The county has been able to purchase several smaller systems
such as Forest Hilis Utility, Shady Oaks Utility, and East Pasco Utilities. For
some larger, more troublesome utilities such as Aloha Utilities and Lindrick
Utilities, the county worked with the Florida Governmental Utility Authority
(FGUA) to achieve public ownership of private utility systems. The county is one
of several local government members of FGUA and, in 2009, | asked FGUA to
investigate the purchase of Aqua's Pasco systems. | did this after receiving
numerous complaints from Aqua’s customers about extremely high rates and
poor quality service. | understand the FGUA’s representatives had discussions
with Aqua in 2009 about selling their systems but little progress has been made
since that time.

DOES THAT CONCLUDE YOUR TESTIMONY?

Yes,

//%/7 S

JackMariano
Pasco County Commissioner
District 5
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Docket No. 100330-WS
Boil Water Notice Survey
Exh:hlt JM-1, Page 1 of 343

PASCO COUNTY, FLORIDA

“Brlngzng Opp()r[unlnes Home” D 37918 Meridian Avenue - Dade City, Florida 33525
(352) 521-4111 - FAX (352) 521-4105

[ 7530 Little Road - New Port Richey, Florida 34654
(727) 847-8100 - FAX (727) 847-8969

District 1 - Ted Schrader

District 2 - Pat Mulieri, Ed.D.

District 3 - Ann Hildebrand

District 4 - Henry Wilson

District 5 - Jack Mariano June 24, 2011

The Honorable Rick Scott
Governor

The Capitol

Tallahassee, Florida 32399

Re: Aqua Utilities, Inc.
Dear Governor Scott:
Thank you for your service to the citizens of Florida.

| am contacting you with an extremely urgent issue. | am deeply disturbed by the
actions taken by the Public Service Commission (‘PSC"} on June 13, 2011 relative to
Aqua Utilities (*“Aqua” under Docket No. 100330. Because you are the one who

appoints the members of this Board, | thought it appropriate that you be made aware of
my concerns.

The current system for regulating private utilities is broken. The customers of the
Jasmine Lakes and Palm Terrace communities in Pasco County who are Agua
customers are the latest example of why legislation is needed to reform the current

system. Despite continuously poor customer service, Aqua received a substantial Fate H fi"
increase from the PSC as set forth in its June 13, 2011 Order. N o

o D_
The PSC was very courteous in allowing the citizens to speak at the public w@utm
component of its May 24" hearing. Additionally, at public meetings held all over the O
state, rate payers from Aqua's numerous systems spoke loudly and clearly about the U2
many service problems they experience. The PSC in its June 13th Order confirmed ihat ©
Aqua’s “overall quality of service shall be considered marginal.” See Order # Pgﬁl o

11-0256-PAA-WS at 33-34 (Emphasis added). Despite this compelling testimony @d

EPSC-COMIISSION

WAMARIANOWQUA UTILITIES\SCOTT (6 22 11) (2).doc




Docket No. 100330-WS

June 24, 2011 Boil Water Notice Survey
Re: Agua Utilities, Inc. ~ Exhibit JM-1, Page 2 of 343
Page - 2 - - e e T

evidence of serious service problems it appears that the PSC gave much more
credence to Aqua’s statements than to the citizen input. One example of this involved
problems with a recent boil water notice. | have enclosed surveys prepared by the
residents which clearly show that the statements made to the PSC by Aqua regarding
the remedial actions they took during a "boil water” notification did not, in fact, occur.
The results of the survey are contrary to what was portrayed by Aqua to the PSC. The
type of staff reviewed rate proceeding conducted in this matter does not require the
Utility to file sworn testimony.

The PSC also appeared to disregard the Office of Public Counse! recommendations to
the PSC on how they should deny Aqua’s rate increase completely. Even though Aqua
was being monitored extensively for customer service complaints for bad taste, bad
odor, improper billing practices, late and inadequate notification of boil water orders,
poor customer service, high calcium content, inferior repair work, and doing work
without a permit, the PSC still granted 65% of the rate increase requested. Now that
the PSC has granted the rate increase (which included $700,000 for expenses for the
rate case), the expense to proceed with a formal rate protest coutd run another million
dollars to have a full hearing with sworn testimony. This is a gross injustice!

Given the number and gravity of complaints regarding Aqua's continued poor customer
service, | would like to suggest that the PSC require Agua to restore local customer
service functions to Florida and eliminate the allocations of costs from Aqua’s national
customer service office. It is clear that Aqua is unable to provide satisfactory service
using consoiidated customer service personnel located in another state where attention
to facts and details specific to Florida -customers obviously is lacking. Perhaps
customer service employees who are local will have a better understanding of the
issues confronting customers here and will be more knowledgeable of Aqua's systems
located here. Such knowledge can only serve to improve the current relations between
Aqua and its Florida customers.

To address the deficient operations issues, we suggest that the PSC support the Office
of Public Counsel in retaining the services of an independent professional with
extensive experience in water and wastewater operations to perform a detailed
inspection of Aqua’s facilities. This inspector would function in a similar capacity as a
home inspector hired to determine whether the home has been maintained properly and
does not have material flaws.

In Summary, | request that the Florida Public Service Commission:

1. Order Aqua Utilities to open customer service offices to improve its service
to Pasco residents;

WAMARIANOVAGQUA UTILITIES\SCOTT (6-22 11) (2).doc
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Boil Water Notice Survey

June 24, 2011 Exhibit JM-1, Page 3 of 343
Re: Agua Utilities, Inc. ) T e
Page - 3 -

2. Deny Aqua recovery of costs allocated from its out-of-state customer

service offices which have provided poor service;

3. Support the Office of Public Counsel in retaining an independent water
and wastewater operations expert to perform an audit of Aqua’'s past and
present maintenance and operations procedures. This audit should
determine whether Aqua neglected maintenance of its facilities resulting in
Aqua’s spending money which would not have been spent if the systems
had been properly maintained,

4. Deny Aqua the recovery of $700,000 spent by Agua on a rate setting
process designed to avoid Aqua management from having to testify under
oath as to the reasons for its requested huge additional rate increases;
and

5. Reduce Aqua's rate of return a full 100 basis points, not the 25 basis
points contained in the June 13 Order.

| respectfully disagree with the rate increase granted to Aqua and think it should be
rescinded. In the very least, explicit instructions should be given to Aqua to immediately
improve service to its customers. Further, | welcome the opportunity to discuss with you
legislative reforms that would prevent private utilities from receiving ever increasing
rates while providing inferior service.

Thank you for ydur attention to this matter.
Sincerely,

P

Jack Mariano
District 5
JM:lp
Enclosures

cc:  Art Graham Chairman, Public Service Commission (w/enclosures)

WAMARIANOVAQUA UTILITIES\SCOTT (6 22 11) (2}.doc
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Attn: Governor Scott,

As residents of Palm Terrace & Jasmine Lakes, Port Richey, Pasco County, FL

we would like to make you aware of the continuous lack of customer service from
Aqua Utilities of Florida. The attached surveys from resident rate payers of Aqua
Utilities of Florida will give you insight to the misinformation presented by Aqua
Utilities of Florida at the May 24", 2011P.S.C. meeting in Tallahassee.

Aqua told the Commission that th"e rate payers were properly informed when the
many interruptions in service occurred since the beginning of the year. You will see
by the survey responses that there was a major gap in the statements made by Aqua at
the commission meeting. This injustice by Aqua is another part of the continuing
exploitation rendered by them as they continue to provide terrible service while
increasing rates, making no improvements and providing unhealthy water to both of
our communities.

Respectfully submitted,

Residents of Palm Terrace & Jasmine Lakes, Port Richey, Pasco County, FL
_ 1o>®7 |\ 9- /5 |
'/ >, c%’uﬂ
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Docket No. 100330-WS
Boil Water Notice Survey

“Roil Water Notice”
Survey

Aftin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL . '
' that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:

Clj/)l never recelved either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Agua telling me to stop boiling water.

P, . o . f" .ﬁr’ = ﬂ
Comments: Nf’v}?,ﬁi ,V{?'C}”:VE’J’/ a STol Boze AT EE

Qe 1vie ;uulffrﬁ; frimn ﬂr#_;,_& cohbied b Gt d Lot —

o - RS .
ﬁ{:t(‘ilf’{‘\f D‘"lf,u?“"(’f /‘;zﬁy‘-s ’(ﬁl”"ﬁ ."h*'

‘Name - Please Print address
~% /T Wlithey  STLES
- g /
’ /"/ Lé{‘/{f“(-—';/"’/’

S puer__ 8]l




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 6 of 343

“Boil Water WNotice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

‘\§
é/] never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I recetved an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ¢ Wweiiei e L k( Ko Mk oalic .

Glewn 5 pielspn (204 K g pol five,
‘Name - Please Print . address’ o
/ =P s s Gd Wochey TLg
(LI 10 205 Fo

Signature ’

Date: L. [/ 3 Ro//




Do_cket No. 100330-ws
Boil Water Notice Survey

._Exrhibit JM-1, Page 7 of 343

“Boil Water Wotice” e
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@51 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or 6ther Non-Employee of Agua to boil water.

7. 1 was told by a neighbor or otiher Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: N . ¢ )\ VNS :
\ ] B
e M el Y ” b % 4 s
4.} e~ ;’ o T \'.\-\-\-_:i \ bR )\ Y TR (o {L_, H\
Name - Please Print . address -
) = Mol N 0 NY b
T Lo

3
Signature™, " e q
' Date: LT B




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 8 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

g never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water. -

6. 1 was..told by a neighbor or other Non-Employee of Agua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments®. J g Zpluu__/ .)LLLL&’L/K éL Lo e gl & NQOC D Y Al
V{J&ww% é‘/fLAaﬁ "W—{W - JLC_JL,/Lu_,.-C_ Mt A ;?/g,(__ -

Diarve MNapzeo ‘ D734 LoTos DR
Name - Please Print ~address )
/(!C /’) g L/ F L

/é{ Lol i, )

Signature‘{y /ﬂ 5 — 1]

Date:




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 9 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

(1/ I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. T was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non—Emﬁloyee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water,

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
FpAHIC S nTeiie 7L i e bt DR
Name - Please Print , ~ address
» S (2ad teiotiey Ko 2708
Loanld feall,
Signature




Docket No. 100330-W$S
Boil Water Notice Survey
Exhibit JM-1, Page 10 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 receivéd a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments: Jhe WMMJJM ﬁé@m W% ]fb—

wm\ s WWJWWW
\, e © me) %\ODI XOJE(A-/ (D*L,

Name - Please Print P e afl%;egsvs‘ 2de6 6

Signature
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Docket No. 100330- WS
Boil Water Notice Survey
Exhibit JW-1, Page 11 of 343

“Boil Water Notice”
Survey
Attn: Aqua Rate payer, Tasmitge .o eS
As aresident of Palm-Terrace, Port Richey, FL - _
that show you recetved notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

. Circle all that apply:

_1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
5. T received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: MAa,a  water 1S ondeinkab i 3#/ Js
7

Z.Or’f ﬁ)u (C\z\/ 7(-9 3 F’/(cf ( Q«-‘ur’ 1

Name - Please Print ) address
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Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 12 of 343

“Boil Water Notice™
Survey
Attn: Aqua Rate payer; JA CVITOE LAKES
As a resident of PadweTesrace, Port Richey, FL
~that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

p
L _1.)I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print teliing me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other No;l—Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

R‘@ GIOA (:Hznm 0700 _/L/N‘f(r@ Z

Pl Print i addr .
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Docket No. 1 00330-ws
Boil Water Notice Survey
Exhiblt JM-1, Page 13 of 343

“Boil Water Notice”
Survey

Attn: Agua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to botl water.

5. I received a “Door Hanger” notice to stop boiling water.

6. | was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Aqua telling me to stop boiling water,
Comments: h\,[,@ ;—/-egt 4,/,/ fffi /‘? Nt/ bl S 2 oe L

Dot 9502994 R T2T- 50b- b1 7/
Aochidl 7206 s S

Name - Please Print address

ﬁx»“/}\% /A QJ’[/‘W

Slgnat_ure

-

Date: ff? o I~ 5*7‘0 //




Docket No. 100330-WsS
Boil Water Notice Survey
Exhlbll JM-1, Page 14 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
[ﬁ? I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

/ 7 ” WP
Comments: ste bt 2 e PV2LRlh ey LLG D ST /é& ,r% 7 ..
4 sy 7y 7 ~

. o (A Prrelely % <

/. 7 e ,.,gm fT
Na Please Prirt address B |
)(2 | [t ;{7.(-%“_%) [l B
Slgnat Jre
Date: /61 —/ /
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Docket No. 100330-ws
Boil Water Notice Survey
Exhlblt JM- 1 Page 15 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL pleise circie the apnropriate item
sumbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

@I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ol 4Grgce colé %%Zéé AP Z”Zﬂo
/&&4/&/7;‘/{%5 o‘e’//g/ &(Mw f'zﬁyggﬂfﬁ /fl/ﬁaz
/’ 2 et '—\SCLUUJ‘(JS : /

Name - Please Print address
72-, b 2 I\Q,/ WP -7

s | Date: & 7y
%a/m {1 M/ 0{ _,4@@ J /%)%é&f/ L[j@m

‘{/ j&CL T /ﬁﬂf%«/jwmxxb/iﬁaﬂ ﬂ%’/"//” s

Signature




Do_cket No. 100330-ws
Borl- Vyater Notice Survey
Exhibit JM-1, Page 16 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

-
- -

CI/I) never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments: //7[7 sl L %///7{42 < g}é://b ey rre c’/&/ S
Hote T rTeeing ey A DO GES

/ ~ *
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Name - Please Print - address N
o [0 TORAC L DG -

7S gnatﬂ.u/e

TS Rty L Pales
Date: ");/4////




Docket No. 100330.

-Ws
Boil Water Notice Survey
Exhlblt JM 1, Page 17 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Bo1lmg Water” from Aqua Utilities Florida as required when an
1nterruptlon in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 1] inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

received a “Door Hanger” notice to boil water.

@I received a “Door Hanger” notice to stop boiling water.
6. [ was told by a neighbor or other Non-Employee of Aqua to boil water.
7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: //ée _,)epz/( T4 LC /FL(OV( /7%;[«57

C s

/(o /:C/ ,w/'m:a/ Jcos /(gre cuw/? 2.4
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g % /M%’;;E
Signature Date: & /?’4
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Docket No. 100330-WS
Boil Water Notice Survey
Exhlblt JM-1, Page 18 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

. DI never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a qeighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: N O P} PO ) g 5 < At ol (

et

34 \,\\ y a,) O k s L)L (&/#
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 19 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

“\‘_1;)1 never received either type of notice from Aqua Utilities.

2. Irecerved an 8.5inch x 11 inch sheet of paper with small print telling me to boi)
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua 1o stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

; = R i/
Comments: b/c: _mat I?L.s?/ Arin - bt BV P,
A .‘ ey i B }_ S ya &'*/)ﬁ‘j_{/ _;_J/ b4 ‘{/-’-‘.'""{» "H-i-{'){ .
Nédme - Please Print : ' o address

i WV

Date: VA A4




Docket No. 100330-WS
Boil Water Notice Survey
Exhlblt JM-1 Page 20 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Jasmine Lakes, Port Richey, FL. please circle the appropriate item

numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

’4—'1 received a “Door ﬂanger” notice to boil water.
) 5 I received a “Door Hanger’ notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: FLJEMZ !_(}Q«,,[g & i /1 AVELT T ;1 /?a £ /-LGé
Meope ANrFrse T F/(M/
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 21 of 343

“Boil Water Notice”
Survey

Attn: Agua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, Ireceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water,

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
@Lreceived a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Ade Je e L jj_f) neL- L4 ST /e 2,
Name - Please Print™ address
- ) forf Rich e
G e de hﬂ)ﬁj&f‘uyw%/ ' 3
Signature’ )
Date: b7 /




Docket No. 100330-wS
Boil Water Notice Survey
Exhibit JM-1, Page 22 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL pleuse circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applyv:

1. I never received either type of notice from Aqua Ultilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.
5. 1 received a “Door Hanger notice to stop boiling water.
@ I was told by a neighbor Gﬂal;her Non—émployee of Aqua to bo;l water E M

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop bodmg water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: ﬁdﬂ?ﬂ&éw%wéﬂ. beil—
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Docket No 100330-w
( b -WS
Botl. Vyater Notice Survey
xhibit JM-1, Page 23 of 343

“Boil Water Notice”

Survey
Attn: Aqua Rate payer,
As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item K
numbers that show you received notice requiring the “Boiling of Water” and then a 6
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an e

interruption in service occurs and also when service has been restored.
Circle all that apply:

1' 1. % never received either type of notice from Aqua Utilities.

2. T received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1received a “Door Hanger” notice to boi] water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

- 2 — - T
Comments: &Zg 1139 3 L0 1Ll (1 fﬂ%}gﬁg LK
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Docket No. 100330-W$S
Boil Water Notice Survey
Exhibit JM-1, Page 24 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. < K

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. 7, 7

4. Ireceived a “Door Hanger” notice to boil water. -
A F e T

5. I'received a “Door Hanger” notice to stop boiling water.
. A T
’6\) I was told by a neighbor or other Non-Employee of Aqua to boil water.
L. =
PN F
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

fé I received a phone message from Aqua telling me to boil water.

&g i
9. | received a phone message from Aqua telling me to stop boiling water.
ASE v F g2

Comments: :«"g? iy [ J AL A e - W / Aw,,j
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Docket No. 100330-ws
Boil Water Notice Survey
Exhlbrt JM-1, Page 25 of 343

“Boil Water Notice”
Survey
Attn: Aqua Rate payer, )
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption 1n service occurs and also when service has been restored.

Circle all that apply: 5o o ¥e O = 1 ,,i, SN SN S L

L,
ram

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. L received an 8.5inch x l] inch sheet of paper with small print telling me to stop
boiling water.

4, 1received a “Door Hangér” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

. i‘: . i | E’\ .;
“ 6/}[ was told by a neighbor or other Non-Employee of Aqua to boil water. i Lwv el T
b J'-n*sik.‘__l'at
7. 1 was told by a neighbor or other Non-Employee of Aqua 1o stop boiling water.
ey T
8.1 recei Il 10 boil water, ™+ feibem e T
. [ 8;lreceived a phone message from Aqua telling me to botl wate !
A L
i B
9. I'received a phone message frorn Aqua tellmg me to stop boiling water. ‘;?\
ol -l!rm 3»:&”(7;#&1{“ *’\‘T ”“" f("&’- H‘“'L ;;5
l‘ﬁ | . ad .
Commems e g')'.L;.,, (Ui Gy G (s e ( e s larda ;v
‘?‘}iﬁ O T gH— © b oo m“) o b ( 3.;;"'1, e v /j _,l’j < £J )1 4 (‘ ); ¢ N__" - ‘
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TF"\".F‘* S L VRSP i3 ARG i Vs Rgat
Name - Please Print address __ A
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Do_cket No. 100330-ws
Bo:l. V\_Iater Notice Survey
Exhibit JM-1, Page 26 of 343
“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I'received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
@ I was told by a neighbor or other Non-Employee of Aqua to beil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop botling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: I/Qe neuek /2?4&/ 'F‘Vox«n ﬂ?ucl_.
IC@’\.//PJ -IL_}”QL)/) mﬁth\a_I‘P ST - 777;»"‘0/:./ e h@u@-—)
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Signature
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Do_cket No. 100330-ws
Bo:l_Vl_Iater Notice Survey
Exhibit Jm-1, Page 27 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

G) I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.

1 was told by a neighbor or other Non-Employee of Aqua to boil water.

@ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments:
MILDRED  SIGLER 7/38 Anfutus DR
Name - Please Print address o
: R Yonit Ric sy L
%44 7ny. )Q ez M2
Signature 4
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Docket No. 100330-WS
Boil Water Notice Survey

Exhibit JM-1, Page 28 of 343

“Boil Water Notice”
Surve

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. [ received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

CS/ "1 was told by a neighbor or other Non-Employee of Aqua to boil water.

L? /T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

[ 8 I received a phone message from Aqua telling me to boil water.

A

(9._?1 received a phone message from Aqua telling me to stop boiling water.

Comments:
] 3 P g e }J g ° g ) e
Wy yry, Co I D v a7 b 4477 Ao d s — ]
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Signature
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Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 29 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.

@ I was told by a neighbor or other Non-Employee of Aqua to boil water.

@ [ was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Cﬂ rol Kor mc /0595 Clametics D
Jame - Please Print address

?@ et iche ¥ Fiow

’ Signature
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 30 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
T )I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
vy :Z/f{ ~ g:q ;0 ol ( ////ag //C}f’ GV
I‘fame Please Print , 3 adcj/ressf/g .
.t /*6 &7 g G / -
g/}té ch_ 74—0{/*—2
= Signature

Date: &~ =~
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port R1chey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “St()p Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

SCL“C\Q&, -D/vvv\[_eu\'\ ’755&7 AA«S—%—’V— QA

Name - Please Print addres _
0 VS RS
M‘I&/ W o

Signature

Date: 6" /“f" [/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ [ never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling wate‘r.
8. I received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments:

Gl RerET . 79085 DL i L
/N-Qn}ﬁfxfglease Pr‘i‘n/t% addross \
/. e

3

H/‘—"’/"Lf(‘/‘/r‘“
C. b aturé % Date: é// %j // /
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“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

_hever received either type of notice from Aqua Utilities.

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. [ received a “Door Hanger” notic‘e to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. [ received a phone message from Aqua telling me to stop boiling water.

Comments: /X/é /76—

@QJ&‘MM@Q’&:&. 705 Cawniyr ST
address

Name - Please Print

hosl ] S prieire.
/7 Sié{atu\r%{ &

Date: S ==}/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water™ and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

j
Circle all that apply: &/0 J) &

@ver received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. ! received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Q*MW Thom 707 Caxins Sr-
Name - Please Print address
/
Tharre—
' ignature

Date: & — (4 =D}
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

B =

- 1. /I never received either type of notice from Aqua Utilities.
/

o
@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
Wwater.

\&?I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water. -

@1 [ received a “Door Hanger” notice to boil water.

.5.) I received a “Door Hanger” notice to stop boiling water.

e

(6) | was told by a neighbor or other Non-Employee of Aqua to boil water.

f_7\ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

N\
'}!'1 received a phone message from Aqua telling me to boil water.

PAEAN

f‘ 3 - . - .
{ 91 received a phone message from Aqua telling me to stop boiling water.

Comments:

— -
Z | ‘ 78 e HAeTrs b AN

Name - Please Print address

bt = A (]

.l/'-;",‘ . o B 3 j
i i 2 Do
~ “Kignature

Date:
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

I. I never received either type of notice from Aqua Utilities. gi="

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water. 7~

- L} . LE RS I ;
5. I received a “Door Hanger” notice to stop boiling water. /} <.

ey
et

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water. -
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. Mg

8. I received a phone message from Aqua telling me fo boil water. o

9. I received a phone message from Aqua telling me to stop boiling water. o

Comments:
~
Euwgene v /’f:n N e Cf—ﬁ‘ < T30 1) g€/ / )f Z,/ -
Name* Please Print address ;J _
e e [ + #Hiche y 134605
((Cpree - oD ’
Signature

Date: &/ /"
7
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“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

——_-\.‘ . . . . o
\';\\ I never received either type of notice from Aqua Ultilities.
»/

ey
R

LI\
\

R received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
70
ocr.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.

}@-was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Aqua tefling me to stop boiling water.

Comments:
' \ A r~ 7832 /"imosa Df‘.
Name - Please/Print dress
. Jpor% }??Je//; E( 3%eLd
Signatih

Date: C/)UA& 147 20 (]
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and aiso when service has been restored.

Circle all that applv:

@7[ never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil

water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1 received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. [ received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments:

P_’_" o1 ] ‘ . /\ £ »

Lobds Ve R A ‘&577;{. -ge 7 s N A YO s el ’ZW’L

Name - Please Print — addregss . B s
12 s et 5

) : X A /\ﬁc/r A
0B L\m%&.u &

Signature | (;2// L#///

Date:
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4

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

I. I'never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@‘\I received a “Door Hanger” notice to boil water.
/l
s ‘ .
receiv er” not Stop g Water:

@I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8.1 received a phone message from Aqua telling me to boil water.

9. [ received a phone message from Aqua telling me to stop boiling water.

Comments:

T .-""‘\ .~ o oy , ;
(. 9 L&k L j, . o » N

: \)‘\—\\T (. IV SE L / L0 gy =R

Name - Please Print -~ address A W
AN o 4 Pemgmmoo g )‘1 4o heme A s g [ \ [ (- (‘;} \

/ . I:'-’fl ¢ LA AP -/ ot .
- 7

§ ) q"} 7 —.‘
.«;“"‘-. i A l"\_../f{ n/ s A

V4 { o
< /S/;gnature

Date:
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to étop
boiling water.

“/

" 4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

o ‘/_/ . 7_4_‘_,“.,..,
Comments: L ‘ a
/_’F" -
Name - Please Print address )
Signature

Date:
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all thatapply:

e T P ~
L e
et

T ———
T—

(_ 1. I never received either type of notice from Aqua Utilities. =z

\\‘-‘ M—v—"‘

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice 1o boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments: f\ jl (’”& M AX G*@* (N

\ C/\ R Cone ll '\(‘Jk\‘Q C>? fkw(. Sﬁ).ﬂ(uﬁ)
.‘ SAn LS © PR S St MD (X O(’{

j?address ﬂg I¢E s

@&@@L@LA{:/
Date:ég' "/(1[ - //

g

4: ——

s
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“Boil Water Notice”
Survey

Aun: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL. please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I'never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4 1 recei\-/ed a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. | was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling wate'r.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Name - Please Print address

Signature

——

Date:
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

R Tl -

Circle all that apply:
Ll. I never received either type of notice from Aqua Utilities. o \

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice .to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling wate.r.
8. I received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments:

3 — . p ] 0 &
76‘%/ TEF Lo ]/,// 7 %/ / av o D L’\.r €
Narhe - Please ?/rint address

b — / ‘

< atur(é‘;
g!t"/ Date: | 4 -/ 91/
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“Botl Water Notice”
Survey

Atin: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ [ never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

. I received a “Door Hanger” notice to stop boiling water.

n

[ was told by a neighbor or other Non-Employee of Aqua to boil water.

en

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments: J/M,UJLf 7o ﬁﬁﬂp’ > 4 M’Zﬁ/
Jﬁ% P)?ZMM

Date: é "/%“/J
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, [ received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. [ was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
CHRIS Bt TTEREIELD (0221 HichioRy Hily 122
Name - Please Print address

(oR7T Rirkiey Fo. 2ebe.

Signature _
Date: 4 -/44.//
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applyv:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbar or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

7
ViycEvaA Phscare 1033/ orlen AT
ame - Please Prin address
N t Vot ﬁ:c/p}// FL 24008

gnature

Date: & = [k — R 21/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to *‘Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with smalil print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a .“Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling wateJr.
8. I received a phone message from Aqua telling me to boil water.

9. [ received a phone message from Aqua telling me to stop boiling water.

Comments: 4 /()5’5?)5 7-70 é‘gf@M AQ’F
e Sware of L. |
[lersny 4. @48@4&/ /o 33( @;Lg"g,\rnq@/q'

"z
Name - Pledse Print address 1:;

Signature

Date: Ca — //;/-' 9\()}//
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

o~
(_1/'/”" never received either type of notice from Aqua Ultilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. :

4. I received a “Door Hanger” notice to bo.i] water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. | was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments: S ET RID ¢F FHHESE GRESL o S

,@E\M—’J RE4AT 748 pavens PR

Name-< Please Print . address
P P ey !szf I 5(7?{/5/7/7 £ S s

{4 o S :
N

2 {/ 3 i
g Signature / /
Date: /é/,i?‘ g
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

Pl . i . -
@ never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
waler. '

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. lreceived a “boor Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. | received a phone message from Aqua telling me to stop boiling water.

Comments:
CHESRIR ARl Ty [J4xidoes e
Name - Plgase Print -, address ) o
//@ / ﬁi’:’,ﬂ'f/ ) x’? : [ﬁi/c;; IL _,-/ d ﬁ/@f ! 5
Vol A

; S /
Sighature / |
ﬁ Date: &/ 7 ;//L)? 2
. rd
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ [ never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. @received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling wate'r.
8. I received a phone message from Aqua telling me to boil water.

9. ] received a phone message fromn Aqua telling me to stop boiling water.

Comments: "D'{l L 'ca.\.&_@ ,0,-‘{ Yy L(;F;g. L \‘f, o Rkt L/...if‘*- s @,‘-“ W o

b o . i - N T
I RO P = 577~ G S T Lo .";):%x*-(“'n)_ Q»«LL,_. T U

Bfw ﬂt ; ’DH’Q; — [o52¢ Hdzruau-m_, g-zu::x:‘_,

Name - Please Print address . o
Pod Rechus B BT G

(QDMQJ 1@6 ﬂ*fpum-—-—i—:_ <

Signature T

Date: {e/i]s)
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“Roil Water Notice”

iu;’» ey
Attn: Aqua Rate payer, AL a<,.< 2
As a resident of , Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptmn in service occurs and also when service has been restored.

Circle all that apply:

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil .water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-EmiJloyee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments:

S
DN s THOMAS YLEYY //’/ﬂ,fwﬁwj//g

‘Name - Please Print s dre _—
\“%m/’/ W”/ I a [/

Signature

Date: = '_“/M‘P/// |
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
TN
- 1. Lneverreceived either type of notice from Aqua Utilities.

2. T'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “D(;or Hanger” notice to boil water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Tenak Cheiskiane [ ObAD M‘A.scm Dr/ |
Name, - Please Print : address
; ’2{[}——”,}21\(‘ /16’?// //:/ d_ytféé (f

/’ “ e /( LQZ—:C:LJ«D

Signature

Date: é//‘j /j/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
L/D I never received either type of notice from Aqua Utilities.

2. Irecetved an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

5 - - s !
AL WG IS e TR S F 5 /{—'/wvfff e iy )
Name < Please Print . address ) |
/M;"CC {;: it & :;—7‘%(’"{- "—1‘.‘7’{‘,"‘"(," = o o
s St

e A B

< Signature

Date: Co S
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“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@' [ never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. [ received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Mehaizl Tod/ TG)S Thrrmgpicin S

Name - Please Print addrgss ,
Pl Bolew FL 39668
Wolecd! Tl g

Signature

Date: & (9~ [f
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please civele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored,

Circle all that apply:

@ I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

- 4. 1received a “Door Hanger” notice to boil water.

5. [ recetved a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: i /5 v ON | \/' 7/&\ 15,79 X H AU CFJ"C‘QL/

'F&m QQL&‘% ¢3 A H" [" %ﬂ{ §%

St
ixu;v Hy L\e" / c} 2GR **W-JFQ»t e,

Name “Please Prifit ess

p A«Z \’ydﬂx\ ﬂ'\. g(‘tCC?
i"{’{/‘} A% - /

gnature _ |
Date: (» - ~J/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
pumbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
{1! I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non—Employée of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
I Aaeney HpRT 23 /cf” Herlky Loptige L DR
Name - Please Print ?ress s
f2n7 S CITE Y £/, 3YE6

 Bese L e
/ﬁénature .
g Date: 5- & ..//
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
mumbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

e A
“Door Hanger” notice to stop boiling water. 1< il
(S/Vrecewed a “Door Hang ! ’E@ e ,Liwi /,ﬁp}ﬁéf_& 7 /,;Lmi AF
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. L/Dz"’-dw Lasg

/
7. T'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Cha e s NY&RE

A bwrn Mo 25 Tage Chey /7 Sk nite) [
Name Please Print address
b Jhey o f/r/ /Jfﬁ&t//f TF LT
/ @ZJZA/?/L{* O PFTE
Signature

Date: ;L«a/s"’{/ D/ L/ )
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
nterruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7.. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

GRS E SR i [oE ,47%2/&%/274///’/%//5
Name - Please Print _
7 By
Cuipe b Todey i1 e Ao <

Slgeine Date: 74/ ﬁ/ /7777’/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ever recetved either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop -
boiling water.

4. Ireceived a “Door Hangér” notice to boil water.

5. I received a *Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

(Arey SpundER S 70 BRALLPD DE
Name - Please Prin}‘ address

Signatur » . .

igndture e @l/ iq/?@f/ | ,
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“Boil Water Notice”
Survey

Aun: Aqua Rate payer,

As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I- received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. | received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
/k LAAETY W E L S0 T3 koY e
Please Print address

SORT KJcHEY FL. SYE65
‘/7/ P 7
Signature
gnet Date: J///é///zﬁ//
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL. please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

ever received either type of notice from Aqua Utilities.

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. | was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling wate'r.
8. 1 received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Aqua telling me to stop boiling water.

Comments:

/&7&@%\ M,c /0557H/Q/<0RV 7/_711//'

Name Plfgase Print ) address)
CB&'?HL"/J-AUR'F‘) " o] /d)w g;ﬁpug

S,lgﬁature e, LO / / 17/ / a O
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N

.
.
Zi"'; =

“Boil Water Notice”
Survey

Attn: Agua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. 1 received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

~ 8.1 ureceived a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

o s
4 i & &

i Py . / !
Comments: - o N N N AR T TIPS
A ?( ’
A et A A P e N
7 | — | |
./]‘:;'? B -,.'/f,‘_i (_ }A/_ f k "”l('l/' . f /\ f_} r" ‘\) ?K/} .,le:’ '.:~.f ‘/\’7/" .
" 1 t
Name - Please Print / address
Signature

Date: _ L= ivE - 2t
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
r/\;“\
(_1/ I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. [ received an 8.5inch x 11 inch sheet of paper with smali print telling me to stop
boiling water.

4.1 received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. | was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling wate’r.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
K toarmonen! S LU D O
Name - Please Print , address
e~ H (ot 21 hey
— " e Hg LN |
 Signature

Date: (Q/Z </
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@-ever received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. [ received a phone message from Aqua telling me to stop boiling water.
Comments: j_ S A Seidlee \;{Hc( A HT Lo TdYy

T2 NG AL e S

— T e ; o - N L T P ;
N\ Rlo Tt 27200 SeA Calae e
Name - Please Print addres§
™ l\ ?“liﬂ T 2 CHey
Ao el

'Sk‘i gnaturé; |

| / Y Date: (L’/ﬁ“ % g

’ i > a - ( H—q: (L ;‘\};; N \ ‘T'(: u‘? CW’ oA \T( { (‘r \ =g E)" C,G‘ L-j _C.: s
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer, e

As a resident of_j‘as‘”@e_fakes Port Richey, FL,plcdse circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

G

\J. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: _j. i # Sl ol A ji pole ¢ £rCc /é/§

L 3 1€ s '[; (¢on E/ f?f ya @ < /(’/ £ er /(:' Pl Z el a '"7/
€ 4 :"'('f%|“'f ,__*’[1:‘",’7/:( ]’ A hoep SO
Siaan Lécesrii 139 Arplerey e
Name - Please Print . address
F2rb Kchen O 3900
T Ay . e
y@/ 7 !
Signature . /

Date: 4 ,/ / a,:/ /7

;
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“Boil Water Notice”

Survey
Attn: Aqua Rate PaYer, o=,

As aresident o :fa”m% Port Rlchey, FI please circle the appropriate item
numbers that show you received notice requiring the ° ‘Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

Y
C, I&Ver received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper W print telling me to boil
water.

e
FJj/

3.1 recelv‘&d an 8.5inch x 11 inch sheet of- paper with small print telling me to stop
boiling water,\ e
4. Ireceived a “ﬁbqr Hanger” notice to boil water.

AN

5. Ireceived a “Door

gr’"n()tice to stop boiling water.
6. 1 was told by a neighbi;r orgther Non-Employee of Aqua to boil water.

7. I was told by a neiéhbor or othemNon-Employee of Aqua to stop boiling water.

8. I received a phone message from AquaNelling me to boil water,

9.1 recelvedf a phone message from Aqua tel im\\me to stop boiling water.

Comments: Z:/W TQ&J oF /5/’107?/ b/’;eﬁé’Ccﬂ

(oR]2p. Q‘V/Ze/ﬂ /4’)/\4 Px@/(&;ﬁ— Z}ng /5 /_&e/ﬁ)CQ
j)/*/[u//§ //xu ,4/; g («77, /L’C C/C/Z/? A< N;/!w,é A/LQ{

Name - Please P éddress

PR e
2L /Kc,

’ \5 Slgnature

Date: é ~f C/ — /. /
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer :
As a resident §f Jasmine Lakes,)Port Richey, FL please circle the appropriate item
ed notice requiring the “Boiling of Water” and then a

numbers that show your
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

P
-

1. Vhnever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. }-’L/C/'

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. : /Z/ CJ

4. I received a “Door Hanger” notice to boil water. If‘;‘L"} (0
5. Treceived a “Door Hanger” notice to stop boiling water. /L/ (7
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. /] / O

. . . >
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. [(, C/
8. I received a phone message from Aqua telling me to boil water. /’i/c/

9. I received a phone message from Aqua telling me to stop boiling water. /7// @

Comments CC (Ow@ jﬁuf WW{: 71@ WEfC{ 40 d ;sz

m?( '«fifezi'w, o dreadawd, M LD Wuéaauw-d{o
/7; mf mﬂ+’l\f ’ %)Mrfv/x \gcfﬁ %Mﬂ' )gwﬁ X wﬂﬁf( . ud{k gﬂ#\gmvw&uw

LS C‘Sw}o\_vdd Er ) AT SQS Fne g)u‘.‘)-
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Docket No. 100330-ws
Boil Water Notice Survey
EXhlblt JM-1, Page 68 of 343

“Boil Water Nogice”
Swvevy

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

==

1. ‘I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told.by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
A
xXQ AJ 8%%( i H 76/ 3’ / \b,e Lo /L(T(
Name - Please Print . Jdress
D\w’;fvm\i F | C’L’\“W@ﬁ o
Signature

Date: b/ j //




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 69 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice reqmrmg the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

N
(L 1.} never received either type of notice from Aqua Utilities.

S

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: UL’_LKJ’T»JZ[{ _,; é‘ j;{f» m}lﬁ P Q“IFLQ ¢ ((;i j[’ e (}foﬁf’
/\ fJ(LNL" J—\JJ:’\g r(“f’L‘-'fuJ “”UM’BQ J :f“’jb
’j{ﬂr Me,{ &2 Cm*Jﬁ“ PA M‘%\L@( [ W pﬂ’j [b’%f

Name Please Print / address
regin+CHs IRRTIL 791S TRHHAN [ K
. w Zw e Ff”ﬂL@C@j L LYGLE
{ Date: [/ //,[




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 70 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

- that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

G 15G K auugecc)

Name - Please Print

.adciress |

oty A St

AN T oA
N oA e Caghuer/C
Signature *
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 71 of 343

“Fo1l Water Notjce”
sSurvey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
2
& never received either type of notice from Aqua Utilities.

2. Irecetved an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print tetling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

VA %ﬁ\ﬁ@)ﬂ ?,Q) J /@«Zﬁi-ﬁ[;;‘é‘c 7 -
;l%q Please Print / /Z{L"u ad%‘:égtg Uu,b\l FL 7,7 [,Z éC ,7

LY ,
/ S Date: é’/ ’ / (/ ( /




Docket No. 100330-wWS
Boil Water Notice Survey
Exhibit JM-1, Page 72 of 343

“Boil VWater Notice”
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruption in service occurs and also when service has been restored.

Circle all that apply:

1. T never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

Q;LI received a “Door Hanger” notice to boil water.
5. T received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
— A i T T
p 0] \/('{] v )'72*:3 frheapple .
‘Name - Please Print ~ddross

Date: & — / & S




Do_cket No. 100330-ws
BonI_V\.Iater Notice Survey
Exhibit JM-1, Page 73 of 343

“HBoil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL,

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
waier.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Employee of Aqua to boil water.

7. I was told by a neighbor or other N0n~Empioyee of Aqua to stop boiling water.
8.1 received a phone message frorn Aqua telling me to boil water.

9. I received a phone message frorn Aqua telling me to stop boiling water.

” f ey g !
Comments: 2y 74075 mer Atdzntyl J#%e/ﬂ{{ﬁffcf

TS SR LIl psan 7 LK
‘Name - Please Print address e ‘ o
‘ L AR e o S HEE
X iﬁ/
Signafure

Date: &~




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 74 of 343

“Boil Water Notice”
SUI"VSV

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL _

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

i 17.\‘1 never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door-Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold by a neiéhbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

QA\'«@W\(\-] @ﬁ( J ( // (( \6 JJUNJ I LLM / D/

Namé Please Print ¢ I W ‘
S v Rty A il

Slgnature | Date: {/;j / /C / / /

o




Docket No. 100
‘ b 330-ws
go:l_ Water Notice Survey
xhibit Jm-1 » Page 75 of 343

“Boil Water Notice”
Survey
Attn: Aqua Rate payer, {&im Tecrace,
As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

@eived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 7/ors ik 77

FIZFZ L }%f.LS_Q\ 3 ] y i
Name - Please Print : address

F - P
trer Rty £ 395008

i i
g

Date: @{A L,;// ]




Docket No. 100330-WS
Boil Water Notice Survey

“Boil Water Notice”
Survey
Attn: Aqua Rate PAYET, =, £ it e
As a resident of 5, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

m a “Door Hanger” notice to stop boiling water. /

e

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: GQ liii s s A LA o B p wafe.e /réﬁ ./é—(t,ﬁ.-&

L

J'()/g ﬂ,LJ
S}IFI’ u’:/, PJJI';i i Mf.)ﬂﬂ f;f?__:"_;uf; éj{iﬁ“’/‘jﬂ B/(QL .
Name - Please Print add:\‘ess

Date: Gl et Sy
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 77 of 343

“Boil Waier Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

/' '

f 2 I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
“Water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

lif_l/) I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water,
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me 1o boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: _ | (bt 0ot pppe aiTene of. Wi 17 ww

il e oo ol TE Cedd r’r?»ff;ﬁué.}f;ﬂ i’l’LUm}i?»é’E- Lepngn Lo el ent
: _ Jally

C,\‘U’T'\%}ﬁll-"\c-\ AT s TN SO0 AR
‘Name - Please Print ' address

’?, e . ot '.\
ol Hehey Lilolo s

(*xrubled
Signature

Date: (¢ /i44/11




Docket No, 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 78 of 343
“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:

TN
(1/ I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water. -

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee. of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee ;)f Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqgua telling me to stop boiling water.

o o <, ‘
Comments: P@\?LL N g\ AT Call Ao Jed one Aot

Aok hel  agere  wlefSiey cw \“L“- welte  all J7  Krow Fhedt
o b petdhace G oottt Tl Glops Ween & P Mo A i, .
Lje m‘ka&,h ’D\ eNh Lany Mepsdea S
‘Name - Pléase Print address
i ‘ Lot Rfc_ﬂv_} S A LA
gignature

Date: & /Y -2y




Docket No. 100330-W$S
Boil Water Notice Survey
Exhibit JM-1, Page 79 of 343

“Eoil Water Notice”

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
potice to.“Stf)p Boiling Water” from Aqua Utilities Florida as required when an
interruption 1n service occurs and also when service has been restored.

Circle all that apply;

@l never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Twastold by a neighbor."or other Non-Employee of Aqua to stop boiling water.

8.‘1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: __ 27 Z/(/' ) gZ[[ci C’:/ %) té@/ / ‘_»4 w; vy 7%' ANCES

C‘_é ) b@”.cf\@-»pa Men) an DY -//‘003 74/\

Neger e [ oo n a_{‘f /0305 OfQ/(/l i //J)f\-/

Name - Please Print ﬁ:éd‘;fssfe A e/ @/ S«Ly 5
/

‘mb. L 7@@4/ ]

Signature

=

Date: /. __/g;_,_/h/




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 80 of 343

“Boil Water Notice”
 Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FLL

that show you received notice requiring the “Boiling of Water” and then &
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

“___F____‘___/’d___'—-———-—*_—“__‘—.ﬁ—-—v—

“‘/—’_/—‘_—‘“——..‘
G never recelved elther type of notice from Aqua Ut1ht1es

2. I received an 8.5inch x 11 mch sheet of paper thh small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: ‘L & DT E D Iz STE){:) /’Qé—l/ V7

\

Neyd e Meoer BaTe | nSegaacaey .T\mrw NEEN o bemas T {Gai

Lbkj('& Clmi‘s(-%f%r\lfré S )LZ({C HCLL-KA QDQ
‘Name - Please Print oy address
- : KR Rl L K
Signature

Date: fom (L= Z2ay




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 81 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

BEEE “that shmiv.you received notice requiring the “Boiling of Water” ahd then a
pouce to. Stf)p Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil .

Wgtel'. M%M’VVQ‘J/H d’tﬁ- %lwvd 0{.0'07_ A ene e Yamea Mvt@/b :
the }4_41,(.:-_0 & drasbe e iatec .

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop

boiling water.

4. T received a “Door Hanger” notice to boil water.

i}ificeived a “Door Hanger” notice to stop boiling water) (A€ M%%Jef" Av e
T B T Al adoe L€ Mi A k‘,ﬁ«_qql-:
6. I was told by a netghbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
KFobenl a Sliseir ff oo 'Tc)‘m,?,,/k 7(‘[)&"_
‘Name - Please Print Ot address 2 2llE
_‘ o T Ricteey '
b B ) Ao 0
Signature

Date:




Docket No. 100330 W

( . -WS
Bo:l_ \I\!ater Notice Survey
Exhibit JM-1, Page 82 of 343

“Boil Water Notice”
_ _ Survey
Attn: Aqua Rate payer, V'3 /rm ) e 9ce
As a resident of Fasmifrebales; Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

L. I never received either type of notice from Aqua Ultilities.

@) I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: / H 2 Y K iow W hat TH E/S/ Can_do

N .

Wi, TH data Torn 1t &ide w dys and STrcic ¢!

Carl Fakiano 7¢ 38 Hawthorndr,
°d

Name - Please Print address
J

} o y im teprradce
el P Fplidgmt

Signature

Date: K = (‘C/ ij/



Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 83 of 343

“Boil Weater Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

{‘I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
“'water.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
“boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqlua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

" _ - i . 1
BLAN HE Y SE 754 T Y S0/ 2%
Name - Please Print address

sy - FoiT RIcHEy FE 3 HLls
’ Signatire

v
Date: ¢ // /" ////




Docket No. 100330-WS
Boil Water Notice Survey

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “StoP Boiling Water” from Aqua Utilities Florida as required when an
mterruptmn in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Agua Utilities.

I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.
jI was told by a neighbor or othe1 Non-Employee of Aqua to boil water.

>

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
@ I received a phone message from Aqua telling me to boil water.
O

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
//#/f/z £ é?} AR T LRSS /)’ﬁ -+ ,
Z76¥t7yv%4mj/;ﬁ6474/¢ f@AT‘wchéu//

Name Please Print address

NG LS

iS £
u-iééﬂﬂ zf"vfﬁfé”’n&fv'.
1 gnature

D%ﬁ;&%&,/%#éCM/v

Exhibit JM-1, Page 84 of 343



Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 85 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer, &, 7, ?;a,»

As aresident of Jassiine Lakes, Po ’filche) FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities,

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@l received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. 1 received a “Door Hanger” notice to boil water.

L

. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop botling water.

o0

. I received a phone message from Aqua telling me to boil water.
9. | received a phone message from Aqua telling me to stop boiling water.

Comments:

Jales {:)u//&ﬁf"

Name - Please Print address ﬁ o
, A7 1T ‘?!* Ju3 L7 i /gﬁi /%f Chd
ﬁ%ﬁﬁ [? ,«A/ZZ/@’W ! ~ » v
.Signature

Date: £ -/~ - //




Docket No 10033
' L 0-ws
Bo:l_ vyater Notice Survey
_Exhlb:t JM-1, Page 86 of 343

“Boil Water Notice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
nterruption in service occurs and also when service has been restored.

Circle all that applv:

™,
Q.)’I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
5. 1 received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Agua to stop boiling water,
8.1 received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: J\\\g;}i \J\Qg)}\\;xk E%Uw} \XSX\\\(*\ M_
) Q/m B \,&M\J{\'\; L W\

D Ty, DVRAS A8y T f‘tﬂér\ phMAL G \\ v
Name - Please Priat \ ddress g v .
| L (\'\'{Fd {Awuﬁuq Fl aRky
/4 s /)g Al S :
Signature

Date: G /s 4/ < O/
yamwe




Do_cket No. 100330-ws
Bo:l. V\_later Notice Survey
Exhibit Jm-1, Page 87 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL piease cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Ultilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. '

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 7 Cofled  Hecivse m\/{ Wadcr—  Soelled Lies

al - ] /-._ ‘ -
.1"&(.-}65 <L E"TZ’_? Yy~ ospr LJU Ov‘i‘-@f"' A S S (JM&’S (’Q[_ ]C) A" 0‘(

Zﬁufée« L Zobancl £ 777“ (‘Zhe%ﬁﬂt}l Terr .
Name - Please Print add'{'ess

PR _F1 BeLe 8

(o J ) '
LJTW (; A YAD e otl.
Signature "

Date: Joie /3 2ol




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit Jm-1, Page 88 of 343

“Boi Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please circle the appropriate item
gumpers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Clircle all that apply:

1. Inever received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
wager.

\ Jeceived an 8.5inch x 11 inch.sheet of paper with small print telling me to stop
ng water.
4. 1received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua.fco boil water.
7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

MM KANAL 0GEC VS (ReyBied Tegnsce

Name - Please Print address

foes Licwes B 3l 4
/ 4 /Z/@C u’?//CQ N
Slgnatu e ' ) /}3 / 1
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Boil Water Notice Survey
Exhlblt JM-1, Page 89 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL piease circle the appr opriaie iteim
numbers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x I 1 inch sheet of paper with small print telling me to boil
ater. D€ Timm t

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” rotice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: T opry Récedad worien To_Bor oNCh 10 || ygaas. Eyury
OTHER Time L SAW THE SIcN AT RowCH « ARSLA o §2 « MeaDovd. BuT
ITF T Came a5 gy OTMER LNTRAPLE. L wA3 DT Fuwamee ol A Lol

WRTER POTILg. Hlum Sqcks, Pt TLoARCE. LAEOAS
Tim oﬁvw M TG el 771 kvt Terl.
Name - Please Print address

/W e Fewey  FL. 3o 8

Signature
Date: @’//’//
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BOIl. V'!fater Notice Survey
Exh:blt JM-1, Page 90 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriate iten:
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. lreceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: j V,ZAU}.Q, Mp@rl- /ng_&u_@g %JW.L;

(e . } ) . ’_‘-:

dosFrpuper iz 770/ Loy et LR

Name - Please Print aﬁ?rqss ' / ,
Forr /1, G Y [ SHtos

Signature

Date: éléj’ /,5’205/
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Docket No. 100330-wWS
Boil Water Notice Survey
Exhibit JM-1, Page 91 of 343

“Boil Water Notice”

Attn: Aqua Rate payer,

Survey

As a resident of Palm Terrace, Port Richey, FL please circle the appropriaie item
pumbers that show you received notice requiring the ¢ ‘Boiling of Water” and then a
notice to “Stop Bmhng Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:

1. ’Ln/ever received either type of notice from Aqua Utilities.

e
o

2. Ireceived an 8.5inch x 11 inch sheet of paper with small prmt telling me to boil

water,

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop

boiling walter.

0

- 4 J received a “Door Hanger” notice to boil water.

5. Lreceived a “Door Hanger” notice to-stop boiling water.

[

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

faund ol

€ C;ﬁ?n

.

/1“”/1 9778

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to s op boiling water.

ents: D/,{‘/(}///? jéfﬁi//g/)7 //,r(

/J%

Namef— Pleas rmt
e
I B

// 7

/7 Signature

S/ /,e//?

"t Sk

address




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 92 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa ﬂremdent of Palm Terrace, Port Richey, FL please circle the appropriate item
sumbers that show you received notice requiring the “Boiling of Water” and then a

potice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruption in service occurs and also when service has been restored.

Circle all that apply:

1. Tnever received either type of notice from Aqua Utilities.

I recetved an 8.5inch x 11 inch sheet of paper with small print telling me to boil

water. 0 TWAL Fell OFF dooy (Was placed between Screen doar hardie

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I'received a phone message from Aqua telling me to stop boiling water.

Comments: NoCeS VWIVE DL \ p Y. _ of. Woter
M XS ocoue Oteast oncc%%%%%h Cwiture
CUNACE v epIESCIAtiveY_axe Yude uminved ond it helpfl. Mawnience buiding unaHerded.

124 HREYBIRCH TEZRACE

address

PORT R\ Q,HEY’,FL BHotod

Date: @!IISJ;D) /




Docket No. 100330-Ws
Boil Water Notice Survey
Exhibit JM-1, Page 93 of 343

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

?9 I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
3. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: /VL/ Lo Se e LS Ly s s“/L/

GLarin F7574 P ke vt DT

Name - Please Print _address o 5
L . Foes p2red e Y Fh 3
Adlrenl) Tk

ature

Date: _(p — /S~ 7/




Docket No. 100330-WS
Boil Water Notice Survey
Exhlblt JM-1, Page 94 of 343

“Boil Waier Noiice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

/1
2. Ireceived an 8.5Sinch x 11 inch sheet of paper with small print telling me to boil /)&5
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water. Sz (—%///m

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Employee of Aqua to boil water. //u

7. I was told by a neighbor or other Non—Empioyee of Aqua to stop boiling water. %
8.1 received a phone message from Aqua telling me to boil water. Y. W

9.1 received a phone message from Aqua telling me to stop boiling water. ’Z %

Comments:

BT . Cat //7" ?mg?f oL )
“Name - Pléase Print % %SE/ /(Z J‘Z’}L‘H s/é/g

//g//%/ Of/(\ / /

Date: _ /> r— S .,Q 0/




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 95 of 343

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: Dz ryresweda bovl palice awce QJ {lp-prnznr =~
Mm_&—ﬁ%ﬂer— Aot 104?; ngblgu} ABTAON D 6\3@{’ boif,

Dg'?rf;wqu— Divies 2123 icdnn W

Name - Please Print address J .

| Q 2 . 2 : (&a_sw_@_l&‘; Pt L LQM?
Signature

Date: 5(/4‘7‘/[7!




Docket No. 100330-ws
Boil Water Notice Survey

Exhibit JM-1, Page 96 of 343
“Boil Water Notice” \L /ﬁbww/ o \Ed 5
Survey
Attn: Aqua Rate payer,
As a resident of Paim Terrace, Port Richey, FL.
that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle aii that apply:
£
\I/I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. received a phone message from Aqua telling me to stop boiling water.

Commens: _\NENRY (pLuved 0Ly nolice over”
SAn(L \oe M 0. Ceaudanty Sinae 200Y
T{m Mtle? K@m;ﬂrmw 1537 Redeps Ave

ame - Please Print Fﬂ%essp 3 %L( v ‘52
Nully) e

Slg,nature f/"yct" Date: U } { 4 } ”




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 97 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

-,

@ I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
at

er. :
) jgﬁ Y s 20
-
j_j received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
~ boiling water. ;V\),‘M‘ P
Z uf i

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

=

. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

- ? 7L . ! o
Comments: r Ai/lj;‘f 'AKLAN{) /Z—'f.ﬁf,,ﬁ e LS ac _..A/v—/LJL-q.x- ,{L{’,} LL T "
. a4y _./é.c.q,,, N Py

= . ™ s f i S B "
A LEQ/)) 7. —7:;0’ T e ,ﬁ&.ﬂ MQ L ’.(f‘_ € /;.‘Q}J# P L P
= ]

‘7{«: /5 /é !/:'//( s 7/ %r C; D 44‘ 5 ‘{:' _!/Tf:’—’iﬁft_..

Name - Please Print

(:gmié’ ??firfég ) Sl
’%6 / / A A

Slgnature
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Boil Water Notice Survey
Exhibit JM-1, Page 98 of 343

“Boil Water Notice”
© Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.
that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

1. I never received either type of notice from Aqua Utilities.

2. I'received an &.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

oo . . : =~ T WATER s
4, 1 received a “Door Hanger” notice to boil water. /7745, AFTEE THE WATER P3p
(/’ ‘ BL kL
Lg/l received a “Door Hanger” notice to stop boiling water. 2. M”t?,ﬁ S A TEE
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

WaTER Mpir' FZERK o /
Comments: JHE WoTER was 57«7 cArw s’ g Aplex JLPI'L iTw.rs Toaye

8¢k op APROX. 5‘4,, Bo) waaier Dedh 2 ER (e, @pr [FRop T Sk EEF PO
AT 5 Min BFTER Mfﬂ/ﬂ'}/ff — 57 -—'f/’ Bl WETTEL P roserad OaoAetf' R 24 ],./,’/}7:; Ser T ET

KB+ Zpo 718 SEIE Terd S TH R0 ST

‘Name ? Please Print address

L Dty TERLACL:
f@éﬂﬂy{gﬂ%véy’
Sigfiature ) -
- , Date: (///f ///




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 99 of 343

*“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
(5‘) I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Twas told- by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

7/ fomasd //477 1/ HE T Mo A

Name - P Print _ s address, 7 . ..
SR 2 B, s
;,_/MM/Z@:»-. L A ~

ignature e 5 )
Sgnl‘ﬂ-ll‘ Date: C///C///




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 100 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupnon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

4

‘;’Z-:\t@eived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

B B recelved an 8.5inch x 11 inch sheet of paper with small print telling me to stop

\J@l_gg water.

"14\ J received a “Door Hanger” notice to boil water.
e

I received a “Door Hanger” notice to stop boiling water,
o
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

;e

Comments: /fDJL.r CEOE NS AYE An S&x L IS TS PG £ i,

J"l

R Hetle 2002 N Hhirsen [~
‘Name - Blease Print address
P /

| S1gnature

Date: 47 (1~ / /




Docket No. 100330-wS
Boil Water Notice Survey
Exhibit JM-1, Page 101 of 343

“Boil Water MNotice”
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 mch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@31 received a “Door Hanger” notice to boil water.
.{/ 5\I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Trmes prees i o [l 5 S al g
WName - Please Print address :
A |
J J y
L
] o |
‘_'Jrfl 10 T ,%/,f’% o . "}/
A Signature |

Date: (> ~ /=1




Do!::ket No. 100330-ws
Borl_ Water Notice Survey
Exhibit JM-1, Page 102 of 343

“Boil Water MNotice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. 'T never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Agua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message frorn Aqua telling me to stop boiling water.

Comments:
ﬂ !{&J(H\*’u— £ / ( & ol ] 7 v ’,iﬁ D(-‘ e
Name - Please Print ( g :j 9 { _f_?azdd ess LS
., . . o o ffl / l " Nie ’I’C.";‘; ~ / L. (-~
Signature

Date: (o/iz ’/Z'O il




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 103 of 343

“Boil Water Notice”
sSurvey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
not1ce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptxon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
Bl I was told by a neighbor or other Non—Er-anoyee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: F HE (T Ty /@"}”’FJ o ﬁq)ud (77 iFHS
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
Ftotice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

o

“\b\l never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Irecetved a “Deor Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. Iwastold by a neighbor or other Non-Employee of Aqua to boil water.

7. Twastold by a ﬁeighbor or other Non-Employee of Agua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

y
. . P
Comments: x{;\ NS AT N Ya o edly L \< .
L] —\’\ — A
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Signffure ' .’
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Docket No. 100330-WS

Boil Water Notice Survey

Exhibit JM-1, Page 105 of 343

“Boil Waier Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Bo111ng Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

- " Pe 1 . . / NP R
/jc?'(..{ A 574/” 30 0 o0 NCT IO IS Ave JT MO S

Comments:
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“Beil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptmn n service occurs and also when service has been restored.

Circle all that apply:

Ay

U never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. T received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua teiling me to stop boiling water.
Comments: ;/ IV in Lo A Lg-f\ \A L{J;t fu}, itk é?
(z NTA ,F( {«8\,
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger™ notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
! L) N Dewvin C
highgr 1 Haha Vsuvirt CT
‘Name - Please Print address
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

!

U/J I never received either type of rotice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other N0n~Employee of Aqua to boil water.

7. I was told by a neighbor or other NOI‘l—EI‘ﬁplO}-/Ce of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. Ireceived a phone message from Aqua telling me to stop boiling water.

Comments: p Asco Urleimes  vEENS O ?u?
, S
fqi_xfu A Vs | / :
Vet T Glace st Vs udind 1
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LT At FL B

/o ferl
//C/L&vvta/ ot |
Y Sionatu .
ignature Date: Q/,////l




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 109 of 343

“Roil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “StOp Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored. -

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
Cﬁ: 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwastold by a neighEor or other Non-Employee of Aqua to stop botling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
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“Boil Water Notice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

, that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.-

é/ I received a “Door Hanger” notice to stop boiling water.

6. T was told by a neighbor or other Non-Employee of Aqua to boil water.

-7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

. ] £
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“Boil Water Notice”
survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL -

_ that show you received notice requiring the “Boiling of Water” and then a
notice to"‘St.op Boiling Water” from Aqua Utilities Florida as required when an
mter;upnon 1n service occurs and also when service has been restored.

Cirele all that apply:

1. I'never received either type of notice from Aqua Utilities.

e——

/2. I received an 8.5inch x 11 inch sheet of paper with small print telling memj

\zuafer

/3. received an 8.5inch x 11 inch sheet of paper with small print telling me to 5top

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. { was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

Thamas  eslhe oL Talhnsen  Ld

Name - Please Print address

- . Y e

Signature Date: IQF/K { / ({




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 112 of 343

“Boil Water Notice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” fromz Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

Q} received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
waterd CeQuntec R&\’&\ Jﬂ:\\\\ A NS \T YN WO\ e

3.1 rec;;%d ang}& cl:g({l\l mch s.heet of paper W%ZLE ﬁ:%mn \gl mg to stop

boiling water.

4. 1 received a “Door Hanger” notice to boil water. | O] L& NN Or Jf JJ "
db(‘f’ \ it \w rﬂp,r- ,.‘ AN \»l
5. 1 received a “Door Hanger” notice to stop boiling water. o

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil waler. \ Ny 1 PGy

0NN TN T 5.
9. I received a phone message from Aqua telling me to stop boiling water. A0
Comments: GG ahlcho™ 15 AC OO hinll Wiy g ey
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

\%received an S.Sir%ch x 11 inch sheet of paper with small print telling me to boil
ater. DN oN¢

T T

3)T received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments;

Chris bophe AU E 1124 tamind guen«e
- 1 address .
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“Boil Water Notice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

—

1. I never received either type of notice from Aqua Utilities.

2.) received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
vater.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

ef received a “Door Hanger” notice to boil water.

Rty

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor of other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

g - [P A |
Comments: _ (74 ¢ WAL S gud o L L [t <udf2 Mlpty —
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“Boil Water Notice”
Swvey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL -

that show you received notice requiring the “Boiling of Water” and then a
potice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” nofice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7.1 Was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.
T

Comments: L'ff / , 2 {L b/ / e /,,f % // y
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL _

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message fromn Aqua telling me to stop boiling water.

-“\
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“Boi] Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
potice to"‘Stf)p Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

Y e c/_, P O
2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. /Lgh N k.= G A

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. MEv2n Biivo

4. Ireceived a “Door Hanger” notice to boil water. ¢ ¢ ¢ -

5. Treceived a “Door Hanger” notice to stop boiling water, . . ...,

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. .. . .

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. AJ‘ e
8.1 received a phone message from Aqua telling me to boil water. A *%* 7

9. I received a phone message from Aqua telling me to stop boiling water. 4 ¢ ==«

-

Comments: 4/ 7 Hf) rasim b 7 /x /sz v Wipter T Al e gk <
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/

#

Y
“Bioil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

s
{ 1,/1 never received either type of notice from Aqua Utilities.

R ——

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or otﬁ.er Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqué to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: tj:a t“i—\h N 4 oy U iu [\JQLL\L e a LX i{ﬂtc__ b { 1\
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aque Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

) g'il received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@#‘I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
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H AT e Soniam 72 eiokl Lhe T Hay /a2
,f"?*er*;’/ '/Jhs./_/‘)rﬂ/ AT f//— /91 rIN LS h i /u?(‘ Kelis |Gl 2AN
fevre BE REMENV LD

M ik i i &t TE2 T Th LveSic: ,«,q

"Name - Please Print , address | .
. PR (g/‘“ it:,....«h{gl,‘/ ?"[4—4 %‘;

Date:  J —/~—//

/' e i ey wa«wf, w//m.,”” 72 dr“ Te F L TaTe
‘_,->1//"\" - T & J
Ny,

NS /.7: 5 /m T s T ed QoW 77

e e e T T




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 120 of 343

/

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

‘\2)1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was tdld by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: £<z& 7M.Jf;“i-é' &dmc/x{ .-’71&"'&' f—’—p_,_z(_ a.J--/c'-:,é,f ,.fa'-'wcé;--,.f i
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(N0

J.’flf jﬁ% 1 Vg g
“Boil Water Notice” v (\0 < A s
Survey

Atin: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL piense cirele the appropriate ffem
numbers that show you received notice requiring the “Boﬂmg of Water” and thena
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptmn 1n service occurs and also when service has been restored.

+~ Girele all that apply:

never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: L’(_)\f\\h 50 \(\\ 0\&\ r’bi Lb Lbé/ /’LU‘/)—[
Qiin ma‘c@ﬁ 300 Uwﬂ
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Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL '

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

/}/{ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
~~ water.

C_;{Qeceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
iling water.

4. Ireceived a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Agua 1o boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water,
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: YooY VYo Lo (op Qa s OV Y Ak
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s

“Boi Water Notice” v
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.
@ I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Alpapet f‘l\ic& M‘!i @ NE '\’l - QO\JN$ 1’\( N
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

I. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
diling water. :

received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” nctice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
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“Boil Water Notice” .
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL .

) that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

.

1)1 never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Vi R P ;ﬂg. o Brry Aol fr e
Msn e 2,0 J5/4 Toordh Cocs
Name - Please Print address
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“Boil Water Notice” v/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

' that show you received notice requiring the “Boﬂmg of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

I received a “Door Hanger” notice to boil water.

. Jrecetved a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
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“Boil Water Notice” L/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

(Z\ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil

S WalCr.
N

3. Ijreceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
beiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Empioyee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: _&Ad _peppgn  4.d (’ﬂ Comn DL pag hecen .
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

, that show you received notice requir mg the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

ey : . o s
‘1. 'I'never received either type of notice from Aqua Utilities.
.;4'/7' '
received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
\water

%}I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4% I received a “Door Hanger” notice to boil water.

5 I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
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“Boil Water Notice”

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
not1ce to “St0p Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

i' 3. ; received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

- 4. 1 received a “Door Hanger” notice to boil water:
5. I received a “Door Hanger” notice to stop boiling water.

| 6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

| 7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

J—WU T)A\Jﬁ”\ Crfﬁé’ &
e ﬁ\f\r\@u H =S

Date: {ﬂ[ + j 7&//




Docket No. 100330-Ws
Boil Water Notice Survey
Exhibit JM-1, Page 130 of 343

“Boil Weater Notice
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Cirele all that apply:
1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3 Lreceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
iling water.

4. 1received a “Door Hariger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

— ’ -
Comments: & D%~ T~ KEevw To Geii MY waaTe 2T C
S
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

) that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupt:on in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

@W received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling ﬁat&r.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

NP hn T Aheer 78539 o 17) [TRescEr T
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Z -

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL ‘

that show you received notice requiring the “Boiling of Water” and then a
notice 1o “Stop Botiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

(331 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop

| B/ oiling water.

4. 1 received a “Door Hanger” notice to boil water. .

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Agua to boil water.

7. I was told by a neighbor or other Non-Employee 6f Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: i gﬂ’" 72}’(‘{.@ e 0oe Wﬁg/ { ),/ ,@/
6 71//(5
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“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

- 2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3 I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
“boiling water. :

,"fﬁ},) I received a “Door Hanger” notice to boil water. s e ? roun/d
9 I received a “Door Hanges” notice to stop boiling water. on e J Y oUN & -
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor 'or other Non-Employee of Aqua to stop boiling water.

8.1 received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Aqua telling me to stop boiling water.

Comments’)/h(a“ W&M 1o %&ﬂb&e% tfua, Q/\Zga/l/lr)

waﬂn 1314%)) L;Lflﬂa»%w 7 T/R&AEM}'U-LMM The Ralos fou '__g‘ﬁ\ﬂy
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

o

e

@ever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I.was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Agqua telling me to stop boiling water.

Comments: hﬁi@m \5 \Y.\’SQQC*’!\ \}\\e &N \\\3 5\*6_ LR AL K
N &5 gen \)\42 l? g":“ \FL e ?Cﬂc \v
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“Boil Water Notice™
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water. —

5. I recetved a “Door Hanger” notice to stop boiling water. ¢ —"

6. I was told by a neighbor or other Non-Employee of Agua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water. —

9.1 received a phone message from Aqua telling me to stop boiling water.

Cmﬁ{; Ofer Mg lPsion s Devietofnen? g DT 557
Sy Py Coniddency” V2 TER AACT  BlioaT IS FAE C*_/ﬁ_‘:?/"/@“?f
T RS wt e s T ki ,W;r/ 21y Fest S 7” 57’7 TZ S by

[X
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“Roil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never recetved either type of notice from Aqua Utilities.

( 2:\}1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ter.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Agua to stop boiling water. |
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: T revec  ided  pphowee  gnSSecjer s etled .f'\d'j i
Ca I P
Lwe PL:w Ly coje s ot Loc " e S des ,4,,>t.'~-}( LT ety 12 g Ty ke, -
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“Boi] Water Notice” /
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL _

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle ail that apply:

L
-

f\yl never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aq.ua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

~
yl received a phone message from Aqua telling me to stop boiling water.

Comments:
f 7 o ‘ ) L~
it DA 7535 Juo o Ciue sca
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“Boil Water MNotice” “/
Survey

Attn: Aqua Rate payer,
As 2 resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1 @ never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” nofice to stop boiling water.

6. I was told by a neighbor or othier Non-Employee of Aqua to boil water.

7. I 'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telhng me to stop bmlmg water.

Comments: { t;,{ e ;f( AMST 1[}* ‘q/ L A=
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“Boil Water MNotice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.

@ I received a “Door Hanger” notice to stop boiling water.
6. I was .t_old by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stép boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

/) he  Browy /500 Dol M et ~
‘Name - Please Print address
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. Ineverreceived either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

o~
6} received a “Door Hanger” notice to boil water.
@I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua teiling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

p
!

Comments: _ 8.1}« dp bieh o L onfer keews  peddiqe
J l ) =
ey ek € d}m € B [z ted Mg ! IJ:’ Pcsj“‘a < hﬂf} e O end e
- C'\L.) aa “YW’\ =8 {L:‘:_\r LQ . 3{‘47/';_‘. (fl/,- (_"c, r" ‘:jw‘ ) (‘FLJ f}\. f &k =4 9‘ k - I ‘
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

é}/) I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
£ o 7 g g e g A i
/’/[,Ei'-..; r .:;] A i:/i’f i -[L L‘\‘ - e :ﬁ / ‘_J} {:(d{ -i f li {_\‘ i ,:'; . £ ": o
‘Name - Please Print address
Signature

Date:
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“Boil Water Notice”
Survey /

Aftn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice o “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

ly:

Circle all thata
1. I/never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: :our\(\J\:J\Q (\Olﬂ(@ —T /N PUS‘(\Q( (
Two (el lpder T Geuss - h{M S}hA?{P“J'V\( ¢

%%MMQL@L{ 7640 Duds h Crescent
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL -

. that show you received notice requmng the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

~—

j) received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
“boiling water.

\91 received a “Door Hanger” notice to boil water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Nqn—Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message fro'm Agqua telling me to stop boiling water.

Comments: N W ,é% 7% ﬁ-ﬂ/‘ﬁ“’» Z%@M
Loy st the (T Berhel oo -
A/ ey Cozaom ¢ 4T Q/,wu/( W
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' ) it L
S@ﬂ < Date: // / S— ,
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“Boil Water Notice” l/

Survey
Attn: Aqua Rate payer,

Asa r351dent of Palm Terrace, Port Richey, FL g LT iave 1T
ensisrs that show you received notice requmng the “Bmlmg of Water” and then a

notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities,

2 I recetved an 8.5inch x 11 inch sheet of paper with small print telling me to boil
" water.

3 I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
“boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

N

I was told by a neighbor or other Non-Employee of Aqua to stop boiling water,
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: /,ﬁ/ﬁ/kzhﬁé@/ 6@(4_; //%Z%/df/}%?‘éé

z 12y %?Aféyz £ ooj;;ﬁ ffﬁ///ﬁ@&:’df/
‘Name - " Please Print €SS
X /?zf//é’?’ L. FHLS
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“Boil Water Notice”
Survey /
Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FL .
_ ~ that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

ceived a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
@ received a phone message from Aqua telling me to stop boiling water.

Comments:

—Tovra Sz h Agun O 7?’0?’7,&%4 [M
‘Name - Please Print — address
fRFC 29¢ef

“‘fw/ (g -
/ %atm‘e Date: A/j /ﬂﬂ//




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 146 of 343

“Boil Water Notice” l/
Survey

Attn: Aqua Rate payer,
As a res1dent of Palm Terrace, Port Richey, FL. -

' - that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Bozlmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@ never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to slgop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
: /
Comments: \ \~$ 3}(‘\_) LCe S J’W@"J- <y QCY9
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“Boil Water Notice” 1/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil Water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
@received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
i\fi - \l\t \M\ WO J\%}g )u (A C gy p/)x.#
ame - Please Print ) »
. 0\ du Luba ULL(,\ o ,{V
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“Roil Water Notice” /
Survey

Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notxce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
{\I/) 1 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
' @ I was told by a neighbor or other Non-Emp10yee of Aqua to boil water.
7. Iwas told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: O (Y5 @7 e & o Lol ey

) RS
) \/J,(, C oLl 7\@)\\6{ 7 - ‘uj ,‘ LY 10 v»\’ ;j ab\( aid )‘(/‘/ ”

"*\....a-
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle ihe appropriate dew
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that épgbg

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.
@I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

received a phone message from Aqua telling me to stop boiling water. . / / /
Comments: /ﬂD \M(Q Lo ena L\)Oj@l’ WO/? WLLS .
PE«OQWA{ 2 Jruw) o7 M e (a%ma/ 9){7@3 Ve

o, S 'ij%'/‘f Tffm}fm‘ik e
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\W \ ;w\ \c() Docket No. 100330-WS

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a re31dent of Palm Terrace, Port Richey, FL e g T

2 sz7: that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop B0111ng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Wf notice from Aqua Utilities: —

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to bD
water. ,

i 3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
* boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ‘}L—'Z] ;%/’] . /”Z 1= 01\
7 J

/‘y’

‘Name - Please Print

Signature
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“Boil Water Notice” :
Survey

Atin: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL piease circle the appropriate ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: A(;gu& JBDVST TP AIN . DVCKER .

2 STog HE A 20635 jﬁwmﬂm)u&
le tnt address
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“Boil Water Notice”

Survey

/,. j‘r‘\%‘iwf_ C\‘O}C_ Aggd

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please cirele the sppropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when setvice has been restored.

Circle all that apply:

1. Tnever received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

" 4. 1 received a “Door Hanger™ notice to boil water.
- 5. Treceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water..
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone me sagelfrom Aqua telling me to stop boiling water.

Comments: ﬁi J/%?/K ’ }M~ QM T
et /L © J
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“Boil Water Notice” ./ )
Survey

Attn: Aqua Rate payer, .
As a resident of Palm Terrace, Port Richey, FL please circle the appropriate tfen
numbers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Ultilitieg Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that @plv:

@ver received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
Water

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. -

4. 1received a “Dogr Hanger” notice to boil.water:

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Twas told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: ﬁv\\{\‘\* S M “ E—\/Eé G\ﬁd W)O
e pansy”
Mhke Ractdes b2 | o pm@‘

%\/ szjf égg &g 5{ E}atfb(ﬁ

\  Signature
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“Boil Water Notice” C\ ~ A S,

Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please givele the appronriate iten
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtermptlon in service occurs and also when service has been restored.

BN

Circle all that app‘iv:

s

1. I never received either type of notice from Aqua Utilities.

2. I'redeived an 8.5inch x 11 inch sheet of paper with small print telling me to boil

water, 72‘{'%/0‘_5’%/" f’f;ef ‘ )

3. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. -

-

4. 1 received a “Door Hanger” notice to boilswater.

5. T received a “Door Hanger” notice to stop boiling water.

6. I'wastold bya neighbqr or other Non-Employee of Aqua to boil water.

7. I was told by a nexghbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message fram Aqua telling me to stop boiling water.

Comments: V~ td - & M{QL l L 2% __hi (}éﬁ er M ;,\'
L M (b pro W

£

;
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please civcle the appropriate itesn

numbers that show you received notice requiring the “Boiling of Water” and then a
~ notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

e

e all that apply:

*

ever received either type of notice from Aqua Utilities.

-

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. -~

4. Treceiveda “Dogr Hanger” notice to boil-water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7: I was told by a ng}ghbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone méésage from Aqua telling me to botl water.A

9. I received a phone messape from Aqua telling me to stop boiling water.

Comments: Goqj i( $ \U/Q VIQ XJ"JL Oﬂ%?ﬂ

7{%} ‘T@V\lof?\/"}é\bv/ 5
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Date: CO C(




AN _
V\ T-\‘-\ \6 Docket No. 100330-WS

Boit Water Notice Survey

\({r Exhibit JM-1, Page 156 of 343
Cu\% ~ O i’ T j C : A
“ . ’ R\%}Wf_ AN ()S
\_/ “Boil Water Notice” / Crove vl
Survey ‘

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please cirele the appropriate item

numbers that show you received notice requiring the “Boiling of Water” and then a
. notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

N

Circle all that apfx‘)lv:

-Trigyer received either type of notice from Aqua Ultilities.

2. Itecgived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
wat '

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. -

4, Ireceived a “Dogr Hanger” notice to boil-water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold by a ng? ghbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone méBsage from Aqua telling me to boil water..

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: é@ ‘ J'—kf K\E,X"}‘ -} p M %[fm[%

7 720 Tpon Buk
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Date: éo""q -

‘Name - Please Print




e

Ja | . WS
\)’\I\A\\ \6 | Docket No. 100330

Boil Water Notice Survey
Exhibit JM-1, Page 157 of 343

(N - . L
) jﬂ‘g}"“ﬂ Custe. Rssa

“Boil Water Notice” \/
Survey

Atin: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circie the appropriste ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

- ol
‘/‘

L_“’1,./1 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. L received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water,

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water,
3. I received a phone message from Aqua telling me to boil water.

9. Ireceived a phone message from Aqua telling me to stop boiling water.

Comments:
Elzbedl Ronen V25 Hewrthorn D .
.Name - Please Print address o -
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survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL piease circle the appropriate Wem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

j) I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water,
8. I received a phone message from Aqua telling me to boil water.

9. I'received a phone message from Aqua telling me to stop boiling water.

Comments:

mrquz’ /(/{ n OOOW} )745)0 f“/ qu u”%jfﬂ’ﬂj "

ame - Please Print address -
nof (Urrer AT

s Sig,v&“ure

Date: é ‘"" 9" //
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“Boil Water Notice” / A o
Survey -

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL please circle the a npropriate ifem

numpbers that show you received notice requiring the “Boiling of Water” and then a
~ notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptmn in service occurs and also when service has been restored.

.

Circle all that apply:

A

never received either type of notice from Aqua Utilities,

2. [feceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil

-

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. .-

4. Ireceived a “Ddc-;r Hanger” notice to boil.water.

5. T received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold bya n;%ghbor or o.ther Non-Employee of Aqua to stop boiling water.
8. I received a phone mé‘ésage from Aqua telling me to boil water.-

9.1received a phone message from Aqua telling me to stop boiling water.

Comments:

STt P trnn et

‘Name - Please Print

P PJZ addreSSBL[@@A/
oV S A

Signature b C>j “

Date:
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“Boil Water Notice” / h A >,

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please cirele the appropriate item

numbers that show you received notice requiring the “Boiling of Water” and then a
. hotice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

imterruption in service occurs and also when service has been restored.

o

Circle all that a[):l;ilv:

e

1. I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

-

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. -

@ recetved a “Do;)'r Hanger” notice to boilswater.
5. 1 received a “Door Hanger’’ notice to stop boiling water..
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7.1 wés told by a ng%ghbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message frgm Aqua telling me to stop boiling water.

Comments: ,'R ate’s twd [7F 5}’\
Nt DE VO Ysetheen
‘Name - Please Print address

Roid Rigtn A~
{\,L\, Vo )

Signature
Date: e U
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“Boil Water Notice”

Surve

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL piease circie the appropriate ifem

numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqgua Utilities.

eived an 8.5inch x 11 inch sheet of paper with small print telling me to boil

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water,

4. I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: _)(&O N\ CZ)L\"‘\ oo »\ i C\)_\’\.

‘Name - Please Print address

W) P 3deld
Signarure Date: é*#(%)" ‘ L
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NSiwme Croe NS
“Boil Water Notice” / S
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please eirele the appiropriate item
uumbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

@ived an 8.5inch x 11 inch sheet of paper with small print telling me to boil

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I recetved a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: / Aoayed M&_ \)1\\15

ﬁa@bb&ywﬂ, 0705 Lo thesn

"Name - Please Print address

N | R 3H6X
( yay M ? 2124&%?21 o - A
Signature (.

Date: (,(’”C}"/)
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Atin: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL please circle the apnroepriate ifem
numbers that show you received notice requiring the “Boiling of Water™ and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. '

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 4@\@@5&Q (QJQ“&L b@?ﬁ@f \20\4@3&[

C.QH/)&’ Ceolb T79S Hiu) [’/)cm Dr

Name - Please Print address Opy 173 1che y ¥ [ 3 Y66 &
Signatu —
e Date: @ —Q / /
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Boil Water Notice’ |
Survey

Atm: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriste iFent
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

/2. Ureceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other i\Ion-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqgua telling me to stop boiling water.

Comments: »-Shnc Er?tr_c} h ~

O Hawthemn D

.Name - Please Print ey b address?‘ A .
| ~ y LK e, T MG _
Signature N e
e ‘ Date: é ? / /
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“Boil Water Notice” '
Survey /
Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL | _

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

never received either type of notice from Aqua Utilities.

. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 recetved a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told Ey a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

N T

/! Lg; Are cen Bz < A

[4

addr

| pesl Nt
Signc’:l”fm“3 Date: é) — / "; - ///
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“Boil Water Notice” / |
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FLL .

' that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Bo1hng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities,

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

1 received a “Door Hanger” notice to boil water.
. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ¥S5E£ QQ( ESSE}EZ ﬁ Qk;)u ALZ&E&

WoT0e,

S Date: cb"l?) ~ 1;20\\
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“Boil Water Notice” ‘
Survey /
Attn: Aqua Rate payer, '

As a resident of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
{
@ I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or othér Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: /42 7 Auo7Hdl_ ok 70 c2m /ﬁw 7(

{éigﬂ [4 UABCCALE //&,2% /ﬁiéfﬂ M
N - Please Print €8S
' /Q gﬂ7 A /*/

Signature \h Date: % //_, ? A/

I4
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“Boil Water Notice” e
Survey

Attn: Aqua Rate payer,

Asa re31dent of Palm Terrace, Port Richey, FL

~ that show you received notice requmng the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

ircle all that apply:

never received either type of notice from Aqua Utilities.

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
3./l received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4; 1 received a “Door Hanger” notice to boil water.

5.\1 recetved a “Door Hanger” notice to stop boiling water.

6.1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. {[ was told by a neighbor or other Non-Employee of Aqua to stoﬁ botling water.
8. 1 received a phone message from Aqua telling me to boil water.

9 /I] received a phone message from Aqua telling me to stop boiling water.

Comments // // /S e s e [,4 A /’f-’tl/ —

A g bilo o>

Kspok fue

address

Date: M =/ Z /{/
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“Boil Water Notice” 1/
Survey

Atin: Aqua Rate payer,
Asa res1dent of Palm Terrace, Port Richey, FL

N - that show you received notice requmng the “Boiling of Water” and then a
nonce to “Stop B0111ng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
\
G)\ I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

L ﬂ)) I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non—Eﬁlployee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop bmhng water

Comments: M% Z &%7/ = ‘*-j éfﬁi/ ///%7 /ﬂﬁ’/{gﬁ{/
,/M/W P4 M///zié /” LF thipse a e
Wﬁ%% é’f/ ©7775 /f/‘%%*/ L/

_Naméf- Please Print . J/ 5%

N 4/%5 szt ;}ﬁf ,, y . /

/ Signature ate C{}/V M fl j) Z.//Zj/ / '
. //f
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“Boil Water Notice” vd
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

- that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mtermptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

- (2./Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger”' notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

9. I received a phone message from Agua telling me to stop boiling water.

Comments: \u\}hu, D) k(g;uf LooReC \iv\ﬂkg*?
L e C uCUI J}x\\b ~o C"j\&QEf' Q’(\Q&d*‘?

‘Name - Please Print address

AT AN
SEBA OGS 4N
() Signature

Date: _\> i@ \\
- M
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“Boil Water Notice”
Survey /

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

| that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle ail that apply:

1. I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

7
Comments: Cle, fac //;—; é,_(
5
— ) — )
MBRY TANE SBAw, JIALT 4w oeA LA
‘Name - Please Print addres/sf
TFoer N jemey, FL

S#gnature’
Date: ¢/, 3/ /e
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“Boil Water Notice” /

Survey

Atin: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL :

- . that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I recetved a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message ’from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

_/496‘“[ S}P \m(ig‘ W23 U{\\.,(JU\S N
e - Please Print address
45; A Shadlig

i Date: Qb (3 ' j,o B
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“Boil Water Notice” /
Surve

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

' that show you received notice requu'mg the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

I. I never received either type of notice from Aqua Utilities.

?7) I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

{/g I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

' @ I recetved a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Firdon. ,{;p'aﬂﬂa/' po0l Ll o ,Z/.
Name - Ple&se Print 7: n i %dr;ji &/ F / g f/&?

. A et
Date; 6’/3 == //
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v

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requmng the “Boiling of Water” and then a
notxce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

Q I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
5. Ireceived a-“Door Hanger” notice to stop boiling water.
(@)I was told by a neighbor or other Non-Employee of Agua to boil water.
% I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Gﬁqﬁ?zﬁiﬁﬁm hm%ﬂw_m ong Gt rerT

7[(49 /’f'Mr/ Mﬂf’y «Wﬁp mﬁﬁ)éﬁ%‘ Gm}L @/4/
’4?/ /’ f/Of C/’/\ //;i‘%/ /«/m(ph /—}\

N 1
Name jp/eas o m %?7 oy L Sy

47717, /f;/

SI@H/J ) Date: ,é;//_?r///
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“Boil Water Notice” l/
Survey

Attn: Agua Rate payer,
Asa res1dent of Palm Terrace, Port Richey, FL.

. that show you received notice requiring the “Boiling of Watez” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

ly:

Circle all that a
never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Irecetved a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: %;ﬁu;&n JL?SQMJ‘; Qa Eﬂfp{ l
) . ©

LQ‘f:.sc\ Yewsd o UMY Linden ]{‘.ﬁ-r’
Name - Please Print — address
i \(;\’Sr ?\(\“\t‘w F\ Ml X

Date: 1_9‘ A - l\"
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“RBoil Water Notice” /
Surve

Atin: Aqua Rate payer,
Asa remdent of Palm Terrace, Port Richey, FL .
- that show you received notice requiring the “Boiling of Water” and then a
: notlce to “Stop Bo11mg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: %&7 MAZ,’Q— ffé’[ﬁ/ M /ﬁ /I Mm
ﬂ%fﬁffmlw WM ﬂ” QW%// ﬂécﬂ % 07/ /%W
Y

T rien, | s
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“Boil Water Notice” v
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL,

' that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptzon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
iling water. .

4. 1 received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

- Comments: /\/C’SQJ 5:34}:{ CA/HCV‘LJ‘D@O}O/C’ /Dﬁ;li/--{: [V

Arovers See THNermn O"/;V OAsc e iL/Q ﬁ’/f//{'-/f’ yAs Ol
The Arlesg

Er A Acs 10 He R 20N Lt adori- Z: A
‘Name - Please Print address
- T ’/Pf A -’M if J<
. S M’L
SLgnature

Date: Soso /3, 207/
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Boil Water Notice Survey
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Watei” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle ali that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to b011
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
<;7/'I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message fromn Aqua telling me to stop boiling water.

Comments:
‘Name - Please Print address
7 ‘ LRl A AT

A 1
il g by LS el
Date: (. /7. .




Docket No. 100330-ws
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“Boil Watier Notice” (/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL, -

. - that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupuon in service occurs and also when service has been restored.

Cirele all that apply:

1. I never received cither type of notice from Aqua Utilities.

l 2. E) received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
er.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received 2 “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: e)‘;_JMf  cicur Mot  te bl  Jebrv peticl

e V0 Dave O vard cgyan OE G Aot O
;DD(Y\Q‘\"\'\\VWO\‘& \ﬁ\j \(\q,\()

‘Name - Please Pri ddress

bu'a (\c\r\\olﬂ e ANLLY
Signature 3

Date: \__Q \\ \7]\‘ \\ .
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
nOthe to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupt;on in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

—

4.]I received a “Door Hanger” notice to boil water.

5./ Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

A M?olm \f“ftﬂ.l, NG iR J M’L o SNIDUN A
Name 7Prmt @w 1{1'%?;?8 K 7‘{66.(

& / Signature Date: ﬁé// / j;/ / /
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“Boil Water Notice” s/
Survevy

Attn: Aqua Rate payer,
As a res;dent of Palm Terrace, Port Richey, FL :

- that show you received notice requmng the “Boiling of Water” and then a
notice to “Stop Bozlmg Water” from Aqua Utilities Florida as required when an
mtenuptlon in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Jreceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'recetved an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, Ireceived a “Door Hanger” notice to boil water.

5.1 receix}ed a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: EC(/\? \Pd Q—\U\—\( V] \O\ff,] Y, [\Dﬁ&
40 SO OO NW o woaer

) .
Bronda Chioton JJQ&QSA:\L?C{L@Q.
Namge - Please Print address.

on.

Date: w( J .?)/] 30} /
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptxon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. 1received a “Door Hangef’ notice to boil water,

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message frorn Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: /2 QJZBW. % /’)1;}/14

Lov ZmBrolle /23] Snyben Ave

Ny Please Print address |

tu .
* ' Date: é’//[?/ /1
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
Asa re51dent of Palm Terrace, Port Richey, FL

- that show you received notice requumg the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

" 4. 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” nctice to stop boiling water.

- 6. T'was told by a neighbor or other Non-Employee of Aqua to beil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: S alzs., Aieama o (/,"fo o 4 E»r
LELEANOR S, 0 124! Sy DER. A VEE
‘Name - Please Print address

p Lo _ fernd frihoy AL

Signature Date: él/ 3/’ /
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v

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa res1dent of Palm Terrace, Port Richey, FL _ e e O

. that show you received notice requmng the “B01hng of Water” and then a
n0t1ce to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@ I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. Iwastold by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 recewed a phone message from Aqua telling me to stop boiling water.

Comments:, ’]/§ COWZZ/JJ/W hb& %' PQ{ {DK [(l

,zﬁ W/ OMQJ?M oF b\oi% a&imm 10ps dM€ V‘v/ oo 4 4
‘&/Pﬂ@e 71@/{/?// L/J £% 5’ N 070 Are
% P >~ ///f‘?@w FL 3%er

Slgnature Date: ér/ XJJ {
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“Boil Water Notice” v
survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL -
~-.... 7. that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
: "A\'
Q jlever received either type of notice from Aqua Ultilities.

2. Ireceived an B.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. [ received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

—:Tj < (’O\b KGS)T o |\ AT‘/}J\ NOW\E/ /B\\[ (P

‘Name - Please Pyint address
O _

'

Date: SLAJ\\AA‘E/ \\ \\ ; 2.,4(;)\ \ .
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“Boil Water Notice” - l/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL :

. that show you received notice requmng the “Boiling of Water” and then a
notme to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

(j I never received either type of notice from Aqua Utilities. ’\JQ N

2?\1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. N oL

5 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
- g
boiling water. A_Jeie

4. I received a “Door Hanger” notice to boil water. Neue

5. Ireceived a “Door Hanger” notice to stop boiling water. 'MF Ve i

6. I was told by nelg@ or other Non-Employee of Aqua to boil water.

7. 1 was told by a(nm;hjp or other Non-Employee of Aqua to stop boiling water. ( 'UQ Chb@*’
8. I received a phone message from Aqua telling me to boil water. MQ’_M cil

9. I received a phone message from Aqua telling me to stop boiling water. — U € VoA

Comments: (e ¢! mﬁa}m’}f’ o (S ardens [ yas N{uff li”so\ff’ g Ty 201 5 o e

a Uk Iy C‘cmﬁamj Such &1/]—e.um —‘H’\*‘E’u Neecd e e S hotdown, %}rm’ﬁv

{ eose 1’15

" Denae (oo 11230 Nem & (FCE
‘Naine - Please Print address

Qe Comr @mﬁ@vM \[L 2Y0 T
Ly o ~N\C—

Signature

Date: () } LCS‘)QJ Vi
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P }t”u e fee) th” '!‘{\ ob_@g’;\&* ﬁo e (“\,\:d»omv v
afs%m,ﬁ)s WorsH Wetbe G
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Docket No. 1003308-WS .
Boil Water Notice Surve
Exhibit JM 1, Page 187 of 343 “

“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL '

... .: that show you received notice requlnng the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua. to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: T re }\ouﬁ. JUCJ?J\ g«:uefﬁ,;i_Qequﬁ’”%f df/‘ MLA""’)[’ %)

_(b':/ ,})Q'{‘(, QAC{TA'}MM\(/V vl Ls?(.}‘fwi C A2 i{o‘f /pﬂ%u

Rrande Deloc ch 1129 | None Aue
‘Name - Please Print - iddre;s
) [ or I Fithey 1 3460E
Qovard- Tl o
Signature

Date: (-11-1/
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“Bojl Water Notice” v
Survey

Attn: Aqua Rate payer,
Asa res1dent of Palm Terrace, Port Richey, FL

o .. that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle ail that apply:

@ I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message frorm Agqua telling me to stop boiling water.

Comments:
M 1 o A € 63S Areca. Zyp
Name = Please Print address

i;%v”\’ £ ;pb&rzj\ T 3YGles

Date: v(,:!? !f(
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice 1o stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

‘Name - Please Print address | |
i/O N AZECA /O/e /O/ﬂf /2/()47

"':/:; ' ff,y?MMw—/
T
I . ) Date: 5//////’
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Boil Water Notice Survey
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“Boil Water Notice” i/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

q never received either type of notice from Aqua Utilities.

_r'

h 2.7 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice 10 boil water.
5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7 I ‘was told by a neighbor or other Non-Employee of Aqua fo stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: :§ SRS RN @ W m\m x\“ﬁﬂé\'%\\&
A T R . E«_ \\@h\ R\l\%& JINNY \\@&w\ G
TR \\xm \\L\Jm\{r\

‘Name - Please Print

‘\\\\\)\k \&F\\/\

Signature

.-
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Boil Water Notice Surv yf 343
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“Boil Water Notice” -
Surve

Atin: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

. that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@ I never received either type of notice from Aqua Utilities.

2. ] received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: T.gs NoT WK E T 79018 70 oo opl
/7

Ar e
Name - Please Print ? address 2042 &
; per sy KJI(‘/JE./ fZ' L
Ly 7 oo %
" Signature
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“Boi] Water Notice” \/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL. . S

,  that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtenuptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2, I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

DI received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

@I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
:_QI received a phone message from Aqua telling me to boil water.

\ 9, I received a phone message from Agua telling me to stop boiling water.

Comments: %\}[ M\;GW@!H WS \-d 3[ 5‘6 g’LfL(_]«v\ ‘152(

\ ] 2" R
f’,’\{\ﬁxx LA @u\} D/\ﬁf’\'{ sz e S ATY
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Date: l
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“Boil Water Notice” \/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a
nonce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3 A received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

/7
Namg Please Priili/ address
T, /%f-—-/tf

S1g,n

Date:




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 194 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa resxdent of Palm Terrace, Port Richey, FL :

] - that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities. 5 W&%

2. I'recejved an 8.5inch x 11 inch sheet of paper with small print telhng me to boil
water. fe Zoprse @t Aiyr —Lezmce o’ w/w _

e eita e

3. I received a.n 8.5inch x 11 %gh sheet of paper small print telling me to stop
boiling water. =%

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water,

7. I was told by aﬁeighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Narne Plgase Print / 1 ﬂ ess K
- @u .,ﬁ,cl’c;d,gj )%Z
%&’/Yu LA f) J%Lcﬁ /

T 4
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“Boil Water Notice” ./
Surve

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

~_that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. 1 received a phone message from Aqua telling me to stop boiling water.
Comments: __{_ 2\ \(}3\‘ k][‘ 0 fj’ g;;r u\&’—tm’ T can
Nt Aok

(4 Clpeer th

address
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“Boil Water Notice” [/ g
Survey

Atin: Aqua Rate payer,

As aresident of Paim Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an &.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
(9 1 received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwastold by a ﬁeighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil watex.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: J o Den J (;/2‘.4,«1}; Vi c?/z; @»J &%M
5 e i s =y ) woh
. 7
N L Va7 AR % = (DS Sy DM

‘Name - Please Print address
o . _f:)fr!' =, QIQT‘H j’/ —?)114/
Signature

Date:  £./2
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“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
Asa re51dent of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boﬂmg of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mten'uptlon in service occurs and also when service has been restored.

Cirele all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. received a “Door Hanger” notice to boil water.

N—

fm__received a “Door Hanger” notice to stop boiling water.
16_”1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Agua telling me to boil water.
9. I'received a phone message from Aqua telling me to stop boiling water.
Comments: (g ffh | 7/ /{ /{37‘7'7/;/ //; , /Vj/ (f[/{ /2/&/ Zt (% | O/J _
Bl 7 LET 7D af goFa gl SET

.

address

\ E-')/ f 2 //Z /AC?’;J
Signature

Date:
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“Boil Water Notice” '/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

‘ that show you received notice requiring the “Boiling of Water” and then a
nouce o “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtenuptlon in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print tefling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
botling water.

4. I received a “Door Hanger” notice 1o boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1was told by a neighbor or other Non-Emplc::yee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
NoAdenQ [IASSE GROVE T
Nedme - Please Print - address

¢ @b §

Signature - o
Date: g2
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Exhibit JM
“Boil Water Notice” \/
Survey

- Attn: Aqua Rate payer,
Asa re51dent of Palm Terrace, Port Richey, FL. :
. - that show you received notice requmng the “B01hng of Water and then a
notlce to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I'wastold by a neighbor or other Non-Employee of Aqua to boil water.

@I was told by a neigﬁbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 110 WY YN S Al 1y TR YN '\h |

AR \)b\é WV2G TU MW YO i @\\Hpr(ﬂ-% UG il A ot ’
| 1205 @IV w

dress

Forr BChey 2uued

‘Name - Pleasé Print

RNNaa: s

Signature
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

. 4, I received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.

{6./1/W&S told by a neighbor or other Non-Employee of Aqua to boil water.

| 7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. [ received a phone messége from Agua telling me to stop boiling water.
Comments: Q [Zﬁ( % /MZ{; W Y- /VU’W

*/,é ﬂfﬁw Zl"fH/iM /Ja;&?/
Jaeen Pirenge I 114 Ye e Qo

‘Name - Please Print addr

Signature

Date: (ﬂ—-j/_a"//
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“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL,

that show you received notice requiring the “Bmlmg of Water” and then a
notice to “StOp Boiling Water” from Aqua Utilities Florida as required when an
mterrupnon in service occurs and also when service has been restored.

Circle all that apply:
@ never recejved either type of notice from Aqua Utilities..~—

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: — e\ o MR —Tpo Aw\k
_@é‘-md DO TURke 5\&\@&.« auaqw
e dige—p SEhanha _E)sk\mo Qe,@%vuz_—-

Name - Please Print ~address
& WA Zaw \ogob
Signature
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“Boil Water Notice” l/
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupuon in service occurs and also when service has been restored.

Circie all that apply:

1. I never received either type of notice from Aqua Utilities.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling \a-rater.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: | hd ook fmﬂdjﬁa@ddﬁmw bl]

Q% (‘:\rom]ﬁf& )

e Reg d U e beee, AU
me - Please Print address
( P2§ ( g ) PR_ElL 34668
Signature
Date:  (o-{QR-1 |
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“Boi]l Water Notice” /
Surve

Attn: Aqua Rate payer,

Asa reSIdent of Palm Terrace, Port Richey, FL .

: - that show you received notice requiring the “Boiling of Water” and then a
nouce to “Stop B01hng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. :

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

I received a “Door Hanger” notice to boil water. -
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee (;f Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Agua telling me to stop boiling water.

Comments: 'ﬂovua ha$ horriue %uq!;}_},_(‘)g L\-’Q"ﬂ’}_é‘r&}'

\n Coler . No 5'7LOP Ioa{)frﬁ- Netr<,
‘ lue rHm l22S YewTleeme

Name - Ple:c‘xse Print address

S Date: (: *-'(3 '_d l
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=

“Roil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FL.

- that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
I.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor (;r other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: Yo _bid 1eaT (’Lé‘ﬁpw‘_} e Nl
BA/% Aot

Jorry CrAEREL ) /34 © NEW (REENE
‘Name - Please Print addfess
%%4/\ /@ %ﬂ/&\/
Signature
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v

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

' that show you received notice requiring the “Boiling of Water” and then a
notwe to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtenuptlon in service occurs and also when service has been restored.

Cirele all that apply:

1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ter.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
@ I received a “Door Hanger” notice to stop boiling water.,
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7.1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: W,Ajﬁ )%9’/'2‘?5 7—5—3 /fﬁL

ame - Please Print

o) / r OCKEASE L
Signature
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v

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
nouce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupnon in service ocours and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

received a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.
Comments: N\ ) QD Yl 2 AOACCE
N\t S‘\-—ng\;\ \n(\ti\ \‘11\( “\4-'30&76&1_ :

R\ &0t e Dg,ﬂg%g N\ ©O8 \UO mvaﬁ%:)/f;
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L

2
Signature
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/

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
Asa re:ndent of Palm Terrace, Port Richey, FL .

. that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtcrruptlon in service occurs and also when service has been restored.

Circle all that apply:
UI never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Emplbyee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: I/{/f’ulf'/ '%0{9 /)/?‘//\ £ fa"’f)r’/ _L:; ’62) "L_/_

Y 4 ;

/U et / iy 11304 [l Ltrer
‘Name - Pleas€ Print ' / address ~
fn W4

v —
%E LY i
Slgnatly e/

Date: [/ / ./};///




Do_cket No. 100330-ws
Bo:I'V\_Iater Notice Survey
Exhlblt JM-1, Page 208 of 343

“Boil Water Notice” /

Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL _
... .~ . that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.
5. T received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non—Employée of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: JHE toATER A4S COMIMNG ofE ALD 0M

Ahton 76 GETIMNG A {Joos MAreen  riorrcd 7 Sl

d/HJ/ﬂ A, \S;}U/?J‘?ﬂwo /(23 [frrondt AvE
‘Name - Please Print address

s Rt ity - [, - THE

Signature

Date: & / /3. '/
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|74

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

- that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.
@received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

v — S e T "
Comiments: /,'_7/”// s =T DT AL S

ATt Bl To fAE ST

T pd a4 | Sr3 0 N on fond 4z 0
Name Please Print address

/AT
/ S1gnature ‘ Date: é//’/}éf




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 210 of 343

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

Asa res1dent of Palm Terrace, Port Richey, FL

- - that show you received notice requiring the “Boiling of Water” and then a
nouce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtcxmptlon in service occurs and also when service has been restored.

Circle ail that apply:
————

C I never received exther type of notice from-Aqua Utilities.—

——

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water. -

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

'./. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
3. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: U:@AQ( bl\ ) UQQ\LKJA ‘\\YO@@:\) hlg)h

Yeadhy Uﬂf)Cm WS Yaara Gl

Name - Please Print _ address

Neal UZ/

Signature -
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Boil Water Notice Survey

Exhlblt JM 1, Page 211 of 343
“Boil Water Notice”

Survey

Atin: Aqua Rate payer,
Asa resadent of Palm Terrace, Port Richey, FL -

. . that show you received notice requiring the “Boiling of Water” and then a
notzce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

I. I never received either type of notice from Aqua Utilities.

F
2/ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

CHRRLES oy si 8T //1%/ @WW’Z )44

T eV e LI 39

Signature
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“Boil Water Notice” ‘
Survey

Atin: Aqua Rate payer,

Asa remdent of Palm Terrace, Port Richey, FL

. - that show you received notice requmng the “Boﬂmg of Water” and then a
notlc:e to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

P
;\Q I never received either type of notice from Aqua Utilities.

2. T received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
" 9. Ireceived a phone message from Agua telling me to stop boiling water.

Comments: “i/l\{ t\Gt%‘»\or (il ol Was ATk

to 4o\ e e ntighbors  Goesr e ot
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v
“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

-~ that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

627 Ireceived an 8.5inch x 11 inch sheet of paper with small priat telling me to boil
water.

3,1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

TPAWE
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“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,
Asa resuient of Palm Terrace, Port Richey, FL. -

_ . that show you received notice requiring the “Boiling of Watex’ ’ and then a
notlce to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 teceived a “Door Hanger™ notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or .other Non-Employee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: wa[,@ Q&ﬁ’(‘f <Q ‘, (
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL : '

that show you received notice requiring the “Boiling of Water” and then a
not1ce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service ocours and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ received a “Door Hanger” notice to boil water.
@ I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7.1 Was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Name - Please Print | d%ess _ *
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“Boil Water Notice”
Survey /
Attn: Aqua Rate payer,
As a remdcnt of Palm Terrace, Port Richey, FL .
_ . that show you received notice requiring the “Boﬂmg of Water” and thena
nonce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:
L. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

eceived a “Door Hanger” notice to boil water.

5. I regeived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Commenis:

1120 Necolee Do

address

e 08/ 200
=7
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v
“Boil Water Notice”

Survey

Attn: Aqua Rate payer,
Asa resxdent of Palm Terrace, Port Richey, FL : '

- that show you received notice requiring the “Boiling of Water” and then a
nouce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
1nterrupt10n in service occurs and also when service has been restored.

Circie all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
@ received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: | QA OO T CECENEC, O NASsage

0 Stop mahing baessec
V\ﬁl\\\ Q\(‘\rh B 12230 Mepdow 89

address

Date: (Qw}g‘ ’J j
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v

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a reSIdent of Palm Terrace, Port Richey, FL.

- that show you received notice requiring the “Boiling of Water” and then a
notwe to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterrupnon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Agua Utilities.

@ I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua teiling me to boil water.

9. I received a phone message from Aqua telling me io stop boiling water.

| o U35 WOA/((M}QB(
B R Ry o 213406

Signature Date: (O/L;, ,;9\0\ (
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FLL

~that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil Water.

3. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other i\Ton-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

J]200 hh Ao Uid L

address

Date:_{ / ™, // 1//
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

Asa reSIdent of Palm Terrace, Port Richey, FL. -

- that show you received notice requiring the “B01hng of Water” and then a
notxce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:
1. Ineverreceived either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

CD received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwas tol& by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.
Comments: 1.8 A Nwon T

S T < 4 -
Qe L 14T EECEUTE 40 wih F ok =1

Tame Jleﬂse ;f;;;) e &) O N
YL N\ A/

Signature N
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“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL
that show you received notice requiring the “Boiling of Water” and then a
notlce fo “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

% I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil

ater.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop

oiling water.
4. 1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to.stop boiling water.
6. I was told by a ﬁeighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: A ) AD \We onde Yo Ap wy Q? }Jlll:‘ -

A iy \(mb\“mv% + \ae baled¥ Novew \nogpened Gt Fi
Aol Svier 20 fankon 1239 Whik dak Lin
‘Namé Please Pri __P @ ‘rdr(:ss % . { (& (0_7

o2\ V2

[( Y
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v
“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

, that show you received notice requiring the “Boﬂlng of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Ultilities Florida as required when an
mmterraption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I recetved a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water,
7. 1was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: Conges. Bl 25 Lo ,Lz_/ — 75//"6 e / /

Ay Fce /22y whTE Ok e,

ame - wﬁse Print address _ J

e Zewey £ EYebsy
4
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/

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtenupnon in service occurs and also when service has been restored.

Cirele all that apply:

) I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message frofn Aqua.telling me to stop boiling water.

Comments:

R /(D3 fdhite ot Ly

‘Name - Please Print address

Date: (4 = 1]}~ 20U
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“Roil Water Notice” _ :/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

, that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

N

apply:

" Cirele all that

I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to beil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non—Employee of Aqua to boil water.

7. I was told by a neighbor or other Non—ﬁrnployee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me 10 stop boiling water.

Comments: The ,oXe S Gre Yo \f\\C\l\, QCUL@A Yo LHWQVSD
air < H/\Lh NETQN le s CHiS bog eund doralten
e chve don ot Cans | Sl i

\,xhurnng/\tf’\m BJ{J’V%C%\ IS (Q}MJM O e\ lans
N lease Print J[)(jf’\— aﬂL T/,@J FC gc/(déj

Copaths Dickre

Signature
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa reSIdent of Palm Terrace, Port Richey, FL,

__ - that show you received notice requiring the “Boﬂmg of Water” and then a
notme to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

QI received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@eaeived a “Door Hanger” notice to boil water.

@ I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Agua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.
Comments: % jmb WA pie /c ’U.ILJQ . / MJ\JM o ’LI‘L

/LJZW (X THt 7 /{C&(/u‘l—\éyejcf,e,c(/ “ /c-c‘\

{ e —
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‘Naéf\e - Please Print == ad?e; yA / oA Q’*S

S -~ s aos ke (el daea [ .
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FL .

. that show you received notice requiring the “Boiling of Water” and then a
nonce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mtexmptlon in service occurs and also when service has been restored.

Circle all that apply:

@never recetved either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ,mof e Fh A lTT 2L &f_‘)ﬁj—ff—' &t VeE=22

(i oo Lder T vy el A &) Toes _gpedn
i i &
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“Boil Water Notice” /
Survey |
Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FLL
- that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

ircle all that apply:

never received either fype of notice from Aqua Utilities. /& / ‘;W—‘Z
4

2. I received an 8.5inch x 11 inch sheet of paper with small print ’telﬁng me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 recetved a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: O///@ % / ) 5/ 7 M%f @/ 'Z@ /ﬁ
AM[)(JM f;'z.afwm// / / ///_:EQ z(/‘e/c_', [Zé;/f /_/m/e

- d
mjjsezﬂ /%%@49;/7//4 Svick
J/L
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'

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notme to “Stop Boﬂmg Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ 1 received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aciua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1received a phone message from Aqua telling me to stop boiling water.

Comments: &m 0271 ébﬁ( QI;L/?Q /?0/5{“1‘{4/7// Any -

M Lolgecd £ X”ﬁ?-, Z,mr/f,? daaTin ﬁmr-/_

.
Name - Please Print
ER__ L

Signature

Date: { “‘/7’20/,/
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

. that show you received notice requiring the “Boiling of Water” and then a
notxce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
@I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
@ was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or oﬁesr Non-Employee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

t%@@\r\q Jacksn (=0 Vet oo L4
_Narne Plea e Print ddress
Brsla Mdpehdon

Signiiyre

Date: Cl&’l(
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“Boil Water Notice”
Survey

: Aqua Rate payer,
As a resident of Palm Terrace, Part Richey, FL
that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop B0111ng Water” from Aqua Ultilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small prmt telling me to stop
bailing water.

(4r 1 received a “Door Hanger” notice to boil water.

@ I received a “Door Hanger” nofice to stop boiling water.
6.1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7.1 Was-told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message frorn Aqua telling me to stop boiling water.

Comments:

jﬁ/(ééb“/ 1135 QC\LO\QGUP \(‘-)
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL :
that show you received notice requiring the “Boﬂmg of Water” and then a

nouce to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Aqua telling me to stop boiling water.

Comments: ¢ S*LD,Q boil nofxe

Kilv~ Pope Az Mellgnueed Lin,
‘Name - Please Print ad{iress
Feort 2 CJ'\G:\’;
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“Boil Water Notice” 1/

Survey

Attn: Aqua Rate payer,
As a I'ESIdBnt of Palm Terrace, Port Richey, FL

_ . that show you received notice requmng the “Boiling of Water” and then a
nonce to “Stop Bollmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ recetved a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. 1received a phone message from Aqua telling me to stop boiling water.

Comments: _\ ﬁ\dﬁ H codlesye . G 3(“@ bO:\\ ?7:\5
L XCex OO e

COST A Chviay T3CC e Ter s ANDOO e NGOV e lyne
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“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

that show you received notice requiring the “Bmlmg of Water” and then a
nouce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. T never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
watex.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
. boiling water.

.}I received a “Door Hanger” notice to boil water.
5.1 receivéd a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua 1o boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

ho heloR o Can) \Dok\w.@\ 4
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa resuient of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop B0111ng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
- 1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
@ I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other N;)n-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

‘Name - Please Print address

Signature
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL :

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boxlxng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water,

7. Twas told By a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

A Eckroglow B e lowoerad/ v
‘Name - Please Print % e ;i\xce’shi)\) _.\:\ , Ufg

Signatu .
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v

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a remdent of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Wate and then a
notme to “Stop Bo111ng Water” from Aqua Utilities Florida as required when an
mten‘upnon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@?I received a “Door Hanger” notice to boﬂ water.

@ I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Agua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9, ] received a phone message from Aqua telling me to stop boiling water.

Comments:
@L@W //Q:)/)//X/fa)adfﬁ /ﬁ‘ﬂ/c

“Name - Please Print address

-

-

Signature :_/ /
Date: &/ ! i
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“Boil Water Notice” {/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL '

R that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@ 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to botl water.
5. I'received a “Door Hanger” notice to stop boiling water.
@ I was told by a neighbor or other Non-Employee of Aqua to boil water.
@ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: _Nodire (S on Lo Gmmi opd /:lf/bszYW d A (&uﬂ
Gﬂm bo opdee (ice Wi (n anoz_, 1 m F’oJ Qbput wm(’r Sflbr"’é’j&

oS o hold dor ger R0 mins, )[,u.s} vt Wl

GD\‘CT\Q @Q\ébl\;m 1423 Nellpyod  Jane hm}a’/

‘Name Please Prmt 'address bk b VZ
e ¥ %aa does

Date: j{mz . ‘57 AN TEPD(oi\ Y

novices |
| ot of 2 Bl?aiéb
Wi ant n()-\rt-C**’d
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“Boil Water Notice” | l/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL. - S e
i:i:n i s that show you received notice requmng the “Boﬂ:mg of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
1nterrupt10n in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2 I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil_-water.

7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

/)

Comments: “ % glen¥ N Aprinke \j’mw/ W} 1+ s ’\({’}/‘y\{)ﬂ{g,-l/

MY cony offerd vour dracegs. Ple@se clrowse HInS fmpng,

n @F-
(Nheble A epnen 111 2% Ye Nowwoeed i ﬁ
‘Name - Please Print address B
- folt” ticrey FL. 24t
%.wﬂ okt
~ 7" Signature

Date: [Otl ’&!l\
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é g o / |
Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL .

that show you received notice requiring the “Boiling of Water and then a
notlce to “Stop Boﬂlng Water” from Aqua Utilities Florida as required when an
mterrupuon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

O Ireceived a “Door Hanger” notice to boil water’“/\L )(\_%A W

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Emponee of Aqua to boil water.

7. I was told by a neighbor or other Non—E:ﬁployee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message frorn Aqua telling me to stop boiling water.

Comments: ,L_ \J\’)&AGMO&) O\ %m ﬂ«%w\k\&t
w0 sk ot &w mm ool b

Z\\ U m’nbc\

} g jddress =, lg {Q
S - ( \z) !
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“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

] that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop B0111ng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4; I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold by a n;.aighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Agua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

2%00 VEnicE DR
address
I2&] ﬁrcuw A 3V s

Date: b= I}
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“Boil Water Notice” "/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL o (0 a5 P

: -« that show you received notice requlnng the “Boﬂmg of Water” and then a
IlOthG to “StOp Bcuhng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:  J /o seor™ tevederatomd 27 cvwoanle anlic ﬂm/mjﬁﬁ .

;/%‘r (;OO(LS.;" & C(A ]5“34{ % AQJ .
‘Name - Please'Print g address
a1

4 . Ly ﬂﬁ 3 (7-/6/ & J)
Signa;f\?e

Date: Q, N gJ} Do/
7
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“Boil Water Notice” /
Survey

Atta: Aqua Rate payer,

Asa readent of Palm Terrace, Port Richey, FL S i ooy lub Do,
naiaiers that show you received notice requmng the “Boﬂmg of Water” and then a
nots.ce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

@received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ter. ;

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

eceived a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. Iwas told by a neighbor or other Non-Employee of Aqua to boil water.
7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message frorn Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: MIAS  MEYE L m 70D (WNEL 70 S7r0of [OiC/i0g

NATE
7~ /(jomrwwd 771 Tyson iy
Name Please Print address
Slgnature

Date: -3 //
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“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL - TN D IR LINT
-s.that show you received notice requmng the “B 01hng of Water and then a

notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

' 4. Dreceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

r7A/7 Wﬂ? //f/l/ 775‘7r ﬁ‘fo/(/prn—/é?

Name - Please Print address

%// Jor 7 AictiE s AL
Signature _
Date: /é//;///
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c/
“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL AT e frey
udit el that show you received notice requmng the “B0111ng of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities,

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: 4Py %CJC/"LPOP\ G le\( \L\l\ AS-\' \E:Q'f— \/\GL\% J 's\j ) A0S

and (oq.

S}V\ﬂﬂbﬂ Pe 1 “TwA) ’gc?rtiun Oiiue
o 258

ame - Prin -
Please rflwt W Yalx ithey &L 39uif”
NI A
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“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, F1 _ b i oed e e
oo that show you received notice requmng the “Bmhng of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

ever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastoldbya neighl;or or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: \(\@/\KQ o ane Chnden ode
._\\\\QXQA QLL\\SQ g’hw&\ ¥$¥ Cotngany
f AT N
/o ﬂjﬁlra?jm%eu S|
0L

Date:ﬁ/g' % i H

«
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
Asa remdent of Palm Terrace, Port Richey, FL - ;S erive tres
siiin hais that show you received notice requlrmg the “Bo111ng of Water” and then a

notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. |

3. L received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. w £V £

4. 1 received a “Door Hanger” notice to boil water. -

5. 1 received a “Door Hanger” notice to stop boiling water. » £V &4

6. I was told by a neighbor or other Non-Employee of Aqﬁa to boil water.

’}. [ was told by a neighbor or other Non-Employee of Aqua to stop boiling water. »#/£vik-
8.1 received a phone message from Aqua telling me to boil water. e | Oy 40

9.1 received a phone message from Aqua telling me to stop boiling water. N £V Ef

Cominents: ,QJ’{’ éueﬁ head (T ot néws

,é&ﬁ_&;ﬁ_:,&g____ 2005 Tyios D
‘Name - Please Pri address
f

ot Radkiy €1 2YGLS
Suson A Q(c/mgéw
Signature

Date: [1/8/;{
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“Boil Water Notice” , /
Survey

Attn: Aqua Rate payer,

Asa remdent of Palm Terrace, Port Richey, FL e AT SEs Y T 100
y = that show you received notice requu‘mg the “Boxlmg of Water” and then a
not1ce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

- ;}I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
iling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments:

va M 015 154 Ty S pe -

‘Name - Please Print address

Do C 0 s

Signature
o Date: ‘2 - (.0 -
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
Asa re51dent of Palm Terrace, Port Richey, FL - e Sl i e
nuzziors that show you received notice reqmrmg the “B0111ng of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with smali print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@. 1 received a “Door Hanger” notice to boil water.

@ I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Agua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: JQZJ ,AQ oy d/ tpr el 4 ' > >

Mae T ey e el e Lo7lo:

/@ﬁr’fé AAA f RREGENO 75 3% ;/TZ;»/V LF

‘Name - Please Print f«) p a’ LZS i 6:5 T 394is

Bedere o

Signature /Y

Date: [,/ 5701
N
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“Boil Water Notice” / ‘

Survey
Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL .. e AT T
i apy that show you received notice requmng the “Boﬂmg of Wate and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

1 received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of .Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Dﬁ‘j }) }/k »@V 74’25/ 7\/50'\:’ @f'
Name Please Print addréss

?mdf(,(gj =~

S)/W‘t—-/ 7”1.../‘\

Signature
Date: év §7> -/
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“Boil Water Notice” /

Surve

Attn: Aqua Rate payer,

Asa re31dent of Palm Terrace, Port Richey, FL. _ ¢ e ST T
i e that show you received notice requmng the “Boxhng of Water” and then a
notwe to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3,1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
K(J)iling water.

(? 1 recetved a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Agqua telling me to stop boiling water.
_ M
Comments: UU e (C S f\—e.\.\s =5 ‘SR s - ,hcf)f— AN al
4 CQF‘I r\}C«

_.5;}'0\(0{\ L\\r\& 7630 7\55‘0«\ Dr(vﬁ
; Nam .- Please Print PO 5 ﬁ?ﬁf\! '_P[/

Signatu/re | (g _ %/"' l

Date:
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“Boil Water Notice” \/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

. I never received either type of notice from Aqua Utilities.

2.\I received an S.Sinch X 11 inch sheet of paper with small print telling me to boil
recetved an 8.5inch x 11 inch sheet of paper with small print telling me to stop
ing water.

4. 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7.1 wé.s told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: D "d ALY FQF e c/vc.r) écﬂl | somten

}2@,_\ 5/& /GJ’T/ =2 Sk 7 Lo L e

/7

Signature
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.

@I received a “Door Hanger” nofice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Name - Please Print ad?#ess

Signature

Date: b/g)u
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“Boil Water Notice” v
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce 10 “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply;
1. I never received either type of notice from Aqua Utilities.

é%/l received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua fo boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: D%, é/ VEd/ 2 r}_/i” ;5’}!49 50/-/

374//73,@ é"// 2l T D
% Fisse bt " Dot 5% /,Zﬁ%ﬁ’/ =/t ¢

Slgnature
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“Boil Water Notice” v’

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requmng the “Boiling of Water” and then a
notme to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
@eceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua fo stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: AD’T—\J bree T?C il el £ 4l févao{/
A~ boil  tuater nshce o st
mart&  Mcln ¥ 7 A28 73 o Dr

Name - Please Print address
Lo g /

ﬁignfﬂ;m{ Date: é “?_’ / }
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“Boil Water Notice” ./
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL : :
..~ that show you received notice requiring the “Boiling of Water” and then a

notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an

mterrupuon in service occurs and also when service has been restored.

Cirxcle all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

- 4. ¥received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1was told by a neighbor or othcr‘Non-Employee of Aqua to boil water.

7. Twas told by a neighbor or other ﬁon—Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
y 7/ )7 / / l/[ L7 W
- Please Print dress ~
ﬁ | B AR
Signature

Date:




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 256 of 343

“Boil Water Notice”
Survey ‘/
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FLL
- that show you received notice requmng the “Boﬂmg of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was tol_d by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwas tola by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message frora Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments: [P Myt fLEC EIVE NoTICE TO Srof

Botl /xc
EDwArY MOREyx /820 TSev Dr
Name - Please Print address

PoZT RICKEY

g&m%m_ F A FERKHCE
Signatdre ,

Date: & / §/7/ /4




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 257 of 343

“Boil Water Notice” | /
Survey

Atn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL

; that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop B011mg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored,

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print teliing me to stop
boiling water.

received a “Door Hanger” notice to boil water.

5./1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Y Ca LJ € (“/'L @%L&C« })Q.-COF‘Q 1
Cec tlf’\/f’d “H\e hrﬂ- ':(We ’{‘o hﬁﬂ / Ioater”
Y —_ng)g \ q‘?om D
ame - Please Pri ‘? ress
- Fi’

Cathpl [
lensture Date: (; ’ﬁ' —— {/




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 258 of 343

,V "

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

g that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small in-int telling me to stop
boiling water.

I received a “Door Hanger” notice to boil water.
5. Treceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:mbio/ fo7 [Lcend o najffcé 7o 57‘0';:3 Ar’n/:'“’} uJG’?é’?_

7820 Tvson /)/?
% a %} eJL/

LL
Signature /S Date: é’ 8//]




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 259 of 343

“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL
...~ that show you received notice requiring the “Boﬂmg of Water” and then a
nouce to “Stop Boﬂmg Water” from Agua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

CZ. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stoi-a boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: W ot a 44«’_«247,. Jaes,

(cepce WAy er yank Tywm

‘Name - Please Print ‘éidress
éﬁ j @u—) A«Wv T Fess

Pate:

Slgﬁaturé j
/ /ol/ 7




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 260 of 343

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL.

. that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle alf that apply:

1. I never received either type of notice from Aqua Utilities.
S TN

{\' iﬁei\red an 8.5inch x 11 inch sheet of paper with small print telling me to boil
. water

3. I rgceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
fling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non—ﬁmployee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqgua telling me to stop boiling water.

address

Name - Please P
SDBKITV “@—C‘MM"/ ) G0 wudr+s Coesev+

| Datezgl«—ud, Fe /S
&




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 261 of 343

“Boil Water Notice” '/
Survey

Atm: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL b D T R T D
itz lers that show you received notice requlnng the “Boﬂmg of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil.water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a ﬁeighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

P EUELE O ROV T Zp X/ Nex_ [Dr

Name - Please Print address ) .
TS LoD Poit Fichey F/ 34668057
A SyLeprls
ﬁSignature

Date: jf/f L 2o ([




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 262 of 343

“Boil Water Notice” /,\-

Survey
Attn: Aqua Rate payer,

As a res1dent of Palm Terrace, Port Richey, FL e TE e e
uumler: that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
I never received either type of notice from Aqua Utilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water. @_I_,Lp r +he Qa(:(“

5. Ireceived a “Door Hanger” noftice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. 1 received a phone message from Aqua telling me to boil water.

9. received a phone message from Aqua telling me to stop boiling water. |
Comments: %)( Srnét l 'Q‘CW’\ “\’Q’\‘ef S @P‘hﬁ) fS G L(_)”g-u \
T _pooid gonnY e LoaM .

L@‘:éS&Fb role Tl TLEY Dr

‘Name - Please Print ”iﬁr E,g /71' ‘
Vel isse Wudeo Bﬁ -

Signature

Date: b}% “l




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 263 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL . R S T T

+ ey that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Agua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

IEAN Sitmin s 75,15 ] LEX Dh.




Docket No. 100330-WS
Boll Water Notice Survey
Exhibit JM-1, Page 264 of 343

“Boil Water Notice”
Survey /

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

that show you received notice requiring the “Boiling of Water” and then a
nouce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
Q/I‘) I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small p\rint telling me to stop
boiling water.

- 4. I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiﬁng water,
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Aene ﬁm{oﬂ 75/ TLEX b@ ue

Ngrii/::l'eaj% Zr;t Po ‘Q:l' l@ddress 3 L,L @ ) 5/

Signature Date: (ag/g/aqc;// |




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 265 of 343

“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

Asa res1dent of Palm Terrace, Port Richey, FL Sirphe G TN AT T
rumziers that show you received notice requmng the “Bmhng of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of Ppaper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Emplo—yee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: SQ _v_p@-&(z 2 Q[z (";géé ‘7%.2./ dm*;ba:?q -

‘Name - Please Print add_@_ss/ 7
: — 77 5 ..J‘ (5 ,..L- <N K -
Y. Tadlp £
Signature

Date: 4 - 5 20/




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 266 of 343

“Boil Water Notice” ‘ /
Survey

Attn: Aqua Rate payer,
As are31dent of Palm Terrace, Port Richey, FL GAITRE UG ST 0N e (s

sei¢ that show you received notice requmng the “Boﬂmé of <Water“ and then a

A A 7 S

notlce to “Stop Botling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:.
@ I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. T received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold bya neigﬁbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: \DC NenNey” QD}( (]D\/ \’Y)“f‘\ (e wt OT\\\J S
ﬁ- %\G\\”‘? A~uy A m\\e muﬂu -grﬁm Hio \W\DSEL
meaf/%h\’?@ /7@9 S\ lex D

‘Name - Please Print w ' E\%drzii\-& T L 39((.@08/
V- AV
AR /14‘/ - -
Signature
. Date: I - x ~ J)

1=a -




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 267 of 343

“Boil Water Notice” /

Survey
Atin: Aqua Rate payer,

Asa res1dent of Palm Terrace, Port Richey, FL S i (e
nizn Devs that show you received notice requmng the “Boﬂmg of Water” and then a

i

notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

~
@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

- 4. I received a “Door Hanger” notice to boil water.
5. T'received a “Door Hanger” notice to stop boiling water.
. 6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
| 7. 1was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message‘ from Aqua telling me to stop boiling water.

Comments: __\ rl’n pas  use hio teokre W deiik l_

Bir Siea My Pds wooae Gk

u‘f?'“ ASLA";J{HA« ‘75’20 I\C’}( D&j‘

‘Name - Please Print address

% /M/)”A ,’Qg}/ Y ek rj/

Date: 109 [




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 268 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

| that show you received notice requiring the “Boiling of Water” and then a
not1ce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper w1th small print telling me fo boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water. -
5. Ireceived a2 “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 2.0 wor o s Ale=rch _ TB i 7 5“"”55 Zlse

-

TV s P

AL F77i TeEx De
‘Name - Please Print address

7@&" "8(.&-»:1‘14 Ll ZBg6ed
Signatur%

Date: & E-257)




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 262 of 343

“Boil Water Notice” 1/
Survey "

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL Pihn L iaidibnln fioy
iz nery that show you received notice reqmnng the “Boﬂmg of Water and then a
notice to “St0p Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

\_fDI received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

C%T;I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. -1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I 'was told by a neighbor or other Non-Employee of Aqua to stop boiling wé.ter.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

O "schef 730 Eler D

‘Name - Please Print address

A

Signature )
Date: é ~ T 77




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 270 of 343

e

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

Asa re51dent of Palm Terrace, Port Richey, FL _ e (oSi2tln e BT
bers that show you received notice requmng the “Bmhng of Wate and then a

notme to “Stop Boiling Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.

@ I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee .gf Agqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.
Comments: /L,() T o 'h Q\A_/G/ﬁ

Dacd ok W T m/'x% AMQAQ D904, . \
De E +ra 5\[ Mﬂ/\\ &A—x

Name - Please Print D addr

.\Qx,ﬁml Q»«M JQ‘T‘E&

Signature
Date: (.- ¥ - o (l




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 271 of 343

-

S

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL - Phe e aimn ooty TR
sz sy that show you received notice requiring the "‘Boﬂlng of Water” and then a

notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
inteTruption in service occurs and also when service has been restored.

Circle all that aplglx:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
SII received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor o.r other Non-Employee of Aqua to stop boiling water,
8. I received a phone message from Aqua teiling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

N )& Galld e [LEx Sy g

‘Name - Please Print address

Date: é/g// /J




Docket No. 10033OS-WS
Boil Water Notice Survey
xhlblt JM-1, Page 272 of 343

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL - aE i cinty oo
nimsers that show you received notice reqmnng the “Bo 1ng of Water and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water. -

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a ‘@’ notice to boil water.

5. Treceived a “Door Hanger” notice 1o stop boiling water.

6. I.Awas told by a neighbor or other Non-Employee of Aqua to boil water.

7.1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: Was ot r\n‘é\ger\ XD &&m\:a o\ waler

7AU/L‘fum'n ﬂ_&@/&f { /%25 Tlx Drve
‘Name - Please Print _ address
/] Fort Richey A Fren
Signature

Date: Ce’/ g / (




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 273 of 343

“Boil Water Notice”
Survey /
Attn: Aqua Rate payer,

Asa resuient of Palm Terrace Port Rlchey, FL

not:ace to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” miotice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ___ {we Faumd 14 ot 1a s Cath e
Focemd 14 Jhe M onfb /;Jay‘cff

ﬁb,[gg&rﬂum 7330 90wy D

Name >Please Print address

. a ,?(;49‘ ,fé;d\-& . T 2Ly
ESignature 3

Date:  {; /31//4_}




Docket No. 100330-WS
Boil Water Notice Survey

Exhibit JM-1, Page 274 of 343

“Boil Water Notice” l/

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL. S

) that show you received notice requiring the “Bcnhng of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
B

ever received either type of notice from Aqua Utilities.

. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop.
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.
Comments: _ A jb! A4 SuX f RATEL RO [pe i AL

SeRuiLl 14 HEL B (L
Ao b popp ! Fox 7804 itex pe

‘Name - Please Print address

ﬁuﬁl‘r &u&—u@ Ef_y g"[%@

i

Date: /4 -/
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“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
nohce to “Stop Bo111ng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

. I never received either type of notice from Aqua Utilities.

gd an 8.5inch x 11 inch sheet of paper with small print telling me to boil

2. re;;eiv
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqu; to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.Ireceived a phone message from Aqua telling me to stop boiling water.

Comments:

Phuannen Tass 7210 _LIKX D,
_ ‘ ar\ne~Plee Prl‘t | ﬁ! ; + Z?d;esz ( 2 [ _ @8
| . Date: /9///

/ 7/
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“Boil Water Notice” -
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

. .~ that show you received notice requiring the “Boiling of Water” and then a
notme to “Stop Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@ I received a “Door Hanger” notice to boil water.

5; I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or oﬂ}gr Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or othe;' Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: _ D o reecece  odon &%h?\é e Slce

/ i
- 2t i/ P4 Tt 1D
Name - Please Print address
ey gl

Date: &-9_ 1}

-
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v

“Roil Water Notice”
Survey

Atin: Aqua Rate payer,
Asa remdent of Palm Terrace, Port Richey, F1, : _ _

: - that show you received notice reqmrmg the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption 1n service occurs and also when service has been restored.

Circle all that applyv:
1. I never recerved either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5mnch x 11 mch sheet of paper with small print telling me to stop
boiling water.

rece1ved a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was toid by a neighbor or other Non-Eﬁployee of Aqua to stop boiling water.

8. I received a phone message from Agqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

‘Name - Please Print - " “address
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

... . that show you received notice requiring the “Boiling of Water” a.nd thena
nonce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

/%received a “Door Hanger” notice to boil water.

} a wye
M\fed a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastold bya ﬁeighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

Comments:

Eﬁé@_@x 714 7L s @il
Name/- Please Print address

iQ!L:E @lci CL{;/'/'
;j%,d L9 / £

J Signature
Date: b - /[
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v

“Boil Water Notice” =
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL piease circle the sppropriaie itewm
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@ I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1 received a phone message from Aqua telling me to stop boiling water.

4 b ' . N

é;\?\%(\ o €000 oaciC ot c%oi— e cond pemon.

2 LLOUN A e - <O q

N S\(\e"\&ui%)\t_?&& even Mﬂ%!S&k dre\ng&.r. ON' Pnooe
- Please Print address |

E:(Q Q nﬁ? f%(‘J'dek[Tm@u_

AW/ O T8 .

Signaturk

Comments: A

R

Date: (fy - 1%~
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“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL nlease circle tiie appropriate itemn
numbers that show you received notice requiring the “Boiling of Water” and then a
- notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

QI never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water,

4. Treceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. T was toid by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to étoP boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. 1received a phone message from Aqua telling me to stop boiling water.

Comments: N o7 /%74 £ ¥ ’/4[‘?6' /T T HIS

<7 . Zf:? 2 ,éé% 2)// -

Name - Please Print address
AW E SLATE
Signature

Date: & — % - //
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“Boil Water Notice” 4/
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL pizase circle the appropriate ifem
rumbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
oiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Employee of Aqua to boil water.

7. I'was told by a neighbor or other Non—Employee of Aqua to stop bmhng water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
Foun Fa1E SamK s 7534 lecx Dg.
Name - Please Print address

/ / Sigjfature

Date: L-9- N
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“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL piease circle the anpropriate ifewn
numbers that show you received notice requiring the “Boiling of Water” and then a
~notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 1! inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@) I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non—Emplqyee of Aqua to boil water,

7. Iwastold bSr a neighbor or other Non—Empléyee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ﬁ;ﬁ: 4 m&aéiué/ @W

Minrgue B Lelebvre Db2Y Ll cee
Namé’- Please Print address
o Redbay Flonoclee Z92 058
: B Lflone
7 Signatur

Date: (ocgunr 9. Aory
7
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“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

, - that show you received notice requiring the “Boﬂmg of Water” and then a
notme to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle alf that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

(4.1 received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwastold by a neighl;or or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: IMo A 7;/// 7% £, nﬂ/) 7@9 g{ }( g ;’/ é@
{
VJ [:exm MC??&/(V\ 572%& }6>< ﬁquﬁ
Name - P{ease Print /0/ a /yi _ L, ;,

™ - -

| e | _ Date: 6//52 l// /
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“Boil Water Notice” \/
Survey

Attn: Aqua Rate payer,
As a resuient of Palm Terrace, Port Richey, FL,

- that show you received notice requiring the “Boﬂmg of Water” and then a
nonce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applyv:

1. I never received either type of notice from Agqua UtilitiD

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I'received a “Door Hanger” notice to boil water. .

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7 I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: é;ZQQ N AN O/O‘Mlp@’/\)g/
zw/ _ JRE (J-S-‘& L

.Nam%nt ’ /‘/\) 7 7? 716% T C’Jq Cueal ‘b ‘7
Signature v "/7 e (/7 M@g M// /L/O K]}j
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“Boil Water Notice” 7 /

Survey

Attn: Aqua Rate payer,
Asa re51dent of Palm Terrace, Port Richey, FL.

_that show you received notice requu‘mg the “Boﬂmg of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
@I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Agua to stop bdiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: QF@P\ umg C(;Z (ﬂmj_g cBC‘Fer— QCJL

C;lyz:,b«/\ C@% ( O%w T7X ?dr ?t FC'(,( LDG&:QB(_\
Name - Please Print * ess
! | Pt I

Date: @!/ ?7// /7
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“Boil Water Notice” / 4

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requmng the “Boiling of Water” and then a
not1ce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Urtilities.

2. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

eceived a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1was told by a neighbor or other Non-—Emﬁloyee of Aqua to stop boiling wafer.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: /Q/’/ /QJ 7Z RecieN A g0 fiie D
%p Lo lin ¢ L datcic |

[e : (m; <m ; 773 | /’;fw% wocd ﬁ/«.

U Ple&/z(:/j%\ address

" Signature _
= Date: (o [/ Cf(// [
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“Boil Water Notice” \/
Survey

Atin: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL |

that show you received notice requmng the “Boﬂmg of Water” and then a
notme to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mten'uptlon in service occurs and also when service has been restored.

Circle all that apply:
@I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. ‘

4. Ireceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I wastold by a neighbor or other Non-Employee of Agqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua teiling me to stop boiling water.

Comments: \VO€ \O_a\j& G Cﬂ\ \ %Q A

Jeny 1;3‘{% T 1B B oyl
‘Name - Pledse Print m‘{ ? address
Nwm% DJQL%M =

\Si e: .
Slgnasur Date:@/ol! \\
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“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FLL

| that show you received notice requiring the “Boﬂmg of Water” and then a
notlce to “Stop B01hng Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

_ %) I rec.eived a “Door Hanger” no.ti.ce to boil water.

@I received a “Door Hanger” nétice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or- other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
THOMAS  FeRrTMAY 7825 1818 cHNou DA
‘Name - Please Print fﬂﬂ—7’add}}§;sé //ﬁ(’jj /-j A 2¢)y J <

A=

Signature
= , Date: g"?“} /
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“Boil Water Notice” ‘/
Survey

Atin: Aqua Rate payer,
As a resident of Paim Terrace, Port Richey, FL

that show you received notice requiring the “B mhng of Water” and then a
notzce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. 1 never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. '

@I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Agua to boil water.

7.1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.
Comments: :.': Tlpn:(vfl & ho*t‘cc o )[m;l LJ:,')‘Q/;

Loy N imek Recieve  ome g Q»Fofr

i R ice by ler 28321 Buwdhroad D

Name - Please Print address ,
= D L bey L BYCLY
Signature

Date:?/(‘p/l(
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“Boil Water Notice” ./
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

that show you received notice requmng the “Boiling of Water” and then a
notwe to “Stop Boﬂmg Water” from Agqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
@ never received either type of notice from Aqua Utilities.

‘2. Ireceived an 8.5inch x 11 inch sheet of paper with small pnnt telling ine to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ?ﬂf LYl ,Ma?[ 0 Or_ M

fgﬁéé HNeast 101l V4237, ﬁWW

‘Name - Please Print y address

Plree 0 soecccla mr Keleey

)
Plgnanire Date: é?"" %"’/ !
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v

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

L that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

A\ 1 received a “Door Hanger” notice to boil water. _

received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee.bf Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Ppﬂ /s 70 /%,(;ﬁ o

bémwif[gm@w V574 g/ﬁcéﬁmﬂﬁﬁ

N P ; _

A Pleas%% Ber Ppr 7 Kihy AL 39665
Signature 7/

Date: G-5- Posy
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-

“Boil Water Notice” /
Survey

Atin: Aqua Rate payer,
As a remdent of Palm Terrace, Port Richey, FL _

- that show you received notice requmng the “Boiling of Water” and thena
notwe to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Irecetved an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwastold bya neighbof or other Non-Employee of Aqué to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqgua telling me to stop boiling water.

Comments: Dfd yto‘f' reu‘egg #a(vp 5::;"/—/‘,4:3 m‘f@r

Brad lev, e 7810 Birchmed_ Dr
‘Name - Please Print ' address
Pt Bihey , Fi. e
gmzﬂm Eanes
‘Signature

Date: 7/@/1 L
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“Boil Water Notice” ,/
Survey

Attn: Aqua Rate payer,

Asa re&dent of Palm Terrace, Port Richey, FL e TR ckTe i
:zev: that show you received notice requlnng the “Boxhng of Water” and then a

notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an

mterruptlon in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

o~
.; 2 ‘I received an 8. inch x 11 inch sheet of paper with small print telling me to boil

water

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

ROEN

s 4.-1 received a “Door Hanger” notice to boil water.
‘k 5 I received a “Door Hanger” notice to stop boiling water.
: 6._ I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. ‘I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 7 "r)q,\/'/ ]‘( TALT /4? vg VL LAes TS
Extyetsly Le/f Prleel /Lo»fﬂ){-fc:/ 7O plhcr S US
Teb o IHobAM 7(03/ grfééwoog ?f
_Name - Please Print 2; - addr ch £/ 39y ég

@M‘k& gnatu.rey

Date: éw? -//
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“Boil Water Notice” ‘/
Survey
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL - Lonhe T ST
iy ners that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@1 received a “Door Hanger” notice to boil water.
3. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was tqld by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil-water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: \/\/E Aee Bﬁ?{zw" /%}?E 7;‘:}44/ ﬁm% W##‘r Wi Usezsr
I LoV

E 249/ Fop Watep +Sewee, /TLS ngﬂ-ﬁ?’ [!:mc;uc,ao'j,

LECALLY PUT IV A wWELL BUT THEA T STILL HALE T2 PAT THEw FOR sewEE AT A MAX, G

CAPL.
DANA/V Russec Nedt  Brec weon DE. ,eA—rr.—/
‘Name - Please Print address Awp Ve
Port Rener  FL_ 3468 wint T
\:b W WelLp ALTA

VSE,

Date: %/Gf/ 0 ! ﬂ -

aturc




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 295 of 343

“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,

AS are51dent of Palm Terrace, Port Richey, FL i ST AT g i 3
nunzner: that show you received notice requu:mg the “Boﬂmg of Water” and then a
not1ce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

@I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small pnnt telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling watef.
8.1 receilved a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

%&%AU\F &raﬁ — 2LlS B Lu,ozanof D

‘Name - Please Print address

/744/% Yord Riche, ¥ 27¥es5

Sigll Date: é/?// /




Docket No. 100330-WS
Boil Water Notice Survey
Exhlblt JM-1, Page 296 of 343

“Boi1l Water Notice” /

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL ©icoov 0o o nm (e
niiniiers that show you received notice requmng the “Boﬂmg of Water and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

J I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of chua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 recewed a phone message from Aqua telling me to stop boiling water.

Comments: a¥y | 22y ¥ \
L) JOUR é'. Q8. | NeY 00 0 04 BE

& Iﬁ y Mﬂ odﬁ..
‘Name { Please Print “address

Date: é) - ?’/L



Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 297 of 343

-

“Boil Water Notice”
Survey ‘//

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

... that show you received notice requmng the “Boﬂmg of Water” and then a
notice to “Stop Bo:hng Water” from Aqua Utilities Florida as required when an
mterruption in service occurs and also when service has been restored.

Circle all that apply:

- 1. 1 never received either type of notice from Aqua Utilities.

New 2204w o0 g

-

.

-

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to st.op boiling water.
3. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments: \cuoe < PN C oy aaN e A SN =g

B4

N\ Tl tu
. W e o \ R Y
+

ol

Name Please Prmt

— e AR Y T\ DYl

Sign#ture
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 298 of 343

“Boil Water Notice” l/

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL. C
...~ that show you received notice requiring the “Boiling of Water” and then a

notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an

Interruption in service occurs and also when service has been restored.

Circle all that apply:

& 0

(1. A never received either type of notice from Aqua Utilities.

o

( 2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water Aot Ol Lolem v e [+ § 31 e Na l-(“:?) 1L\""]
A e
3. I received ap 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. "\Jeoo~  ECH) \)é .

o

o < /4. Treceived a “Door Hanger” notice to-boil water.
-
P

SN
= 5. Ireceived a “Door Hanger” notice to stop boiling water.

——
@ was told by a neighbor or other Non-Employee of Aqua to boil water.

j\ 7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

) .
/ 8. I received a phone message from Aqua telling me to boil water.

| 9. 1received a phone message from Aqua telling me to stop boiling water.
Comments Pover Oyet Oineny | J’\Qa £ ram Thenm and
o e Loy 1o AR U PreThe ot GAme

h /ﬂ’f*’) ., e O -V)c.,é e (;(7LSL ST

o
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g
"

“do,

Ibﬂ\/ /,/nﬁ/?f :)/ ¢7< 2’5' \*N“Cff\L\:}QCJE
se Prifit address
QL GGy

Date: 4 A/




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 299 of 343

“Boil Water Notice” 1/
Survevy

Attn: Aqua Rate payer,
As a remdent of Palm Terrace, Port Richey, FL S

. .. that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Bo:lmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circie all that apply:
8@‘})@1 never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.
received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other.Non—Employee of Aqua to boil water.

7. I was told by -a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Agua telling me to stop boiling water.

Comments: FLOUQ (_ f’b heh '/5 an (QLU?C( LL CO Uﬂ'ﬁ,ﬂ’ jUrUi‘.C«“[Q
Hoadt b}l Cu uSe Of ohate | on AL [houde T 'S Stuce”?

Il\ CAnne Kahlus ’b/ ) 61 (Chiooal Dy
Pl Print dress ,
ame - Please Py ’PO r'{ P')dc j\__@_j#]:L 5 L LJ

it Al Lo

Signature

Date: @QH




Docket No, 100330-WS
Boil Water Notice Survey

gxhibit JM-1, Page 300 of 343 o

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As a re51dent of Palm Terrace, Port Richey, FL . :
. that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

(? I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
ater.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

(ﬁ I received a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: T/’l 2 Const WO cedpdter (e s, £

SR A
Tt O, 255

Date: (__(-)““‘ ﬁ" 2(/7[/




Do_cket No. 100330-ws
Bo:l_ VI!ater Notice Survey
Exhibit JM-1, Page 301 of 343

“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL

. ..~ that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

@‘E I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

@. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

1 received a “Door Hanger” notice to boil water.

@I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to:stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
old L / 78 Mg S p 7
‘Name - Please Print address
Signature

Date: g////i/




Docket No. 100330-WS
Boil Water Notice Survey

Exhibit JM-1, Page 302 of 343

il
o~

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
Asa resident of Palm Terrace, Port Richey, FL

: - that show you received notice requmng the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inmever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. X received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water,

(9[ received a “Door Hanger” notice to stop boiling water,
6. Iwas told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other N&n—Employee of Aqua to stop boiiing water.
8. I received a phone message from Aqua telling me to boil water.
9. I received a phone message from Aqua telling me to stop boiling water.
Comments: \n/(, C""”‘) M Gue +0 colt L/ gLNU
boil AW odt e o o Sl g in presvce wnd

Never” /\““—*‘ 3%

D"”'I"/ T Gezom FF35 Arberd-le T N feg st

Name - Please Print address

Signature e é / y /'ZOf [ | y
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Docket No, 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 303 of 343

“Boil Water Notice” / '
Survey

Atin: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL . . _ :

g that show you received notice requiring the “Boiling of Water” and then a
flotice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water,

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Treceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told t;y a neighbor or other Non—Empléyee of Aqua to stop boiling water.
recetved a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
?\)[LDQ EZHQ\J&DCE 774 Arbordale  Dr
‘Name - Please Print \? v Piddii:s{ FL
o A 0)4 DJCNEL)
oy Crlloten, s
Signature

Date: (..D} 1 \ I\




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 304 of 343

“Boil Water Notice” -
Survey /
Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FLL |
, that show you received notice requu'mg the “Boiling of Water” and then 2
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterrupnon in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

recetved a “Door Hanger” notice to boil water.

@1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.,

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: el s Prepe.  Hrode pachde ond coen Ao 1A
L Doy SSE  do b\ Thom sha.  np o0 &4;3. :E:ﬁg,gc LS

¢~ ~ale ]’M—d\% r\a/
Preede o ixz S8 Brvsacdele e

‘Name - Please Print — address
M Boe Wlohsy L 39006

" Signature/ ‘
Date: ¢/ ufu




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 305 of 343

“Boil Water Notice” "/
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL, :

. that show you received notice requiring the “Boﬂmg of Water” and then a
notme to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
Interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. [ received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

° I received a “Door Hanger” notice to boil water.
@ I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of A_qua to boil water.
7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Agua telling me to stop boiling water.

Comments:

f/\/ / AL 771 Arberddale S
rint : address
Toctr T O'ar'\ ¢

Date:




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 306 of 343

“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Bozlmg Water” from Aqua Utilities Florida as required when an
interruption 1n service occurs and also when service has been restored.

Circle all that applv:
@ I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to st0p
boiling water.

&I received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. Iwastold by a neighboi‘ or other Non-Employee of Agua to stop Boiling water,
8. I received a phone message from Aqua telling me to boil water.

@I received a phone message from Agua telling me to stop boiling water.

Comments: ND -.h(‘nl Note

Geracd Mewd, 1105 Qiebirdale T

‘Name - Please Print address

QQV{‘ Ciz.eduu B Ay
PRUIR VR J

Signature
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 307 of 343

“Boil Water Notice” /

Survey

Attn: Aqua Rate payer,
Asa remdent of Palm Terrace, Port Richey, FL.

~ that show you received notice requiring the “Bmhng of Water” and then a
notzce to “Stop Boiling Water” from Agua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 receivgd an 8.5inch x 11 inch sheet of paper with small print telling me to stop
ater.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by 2 neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non—Eﬁployee of Aqua to stop boiling ﬁater.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: fhu ('jalfd hom—tfa,md ‘e mmf
=AMy T (m)d ston hm g Woter — Inwpf 0ot

Y4he nohbee 1o bl W
marBﬂ Derfsen - 7201_Arhordale D-f
‘Name - Please Print address

- Part g@beg L MebS
AeA |
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 308 of 343

Ve

“Boi]l Water Notice” i
Survey

Attn: Aqua Rate payer,
AS a resident of Palm Terrace, Port Richey, FL

that show you received notice requiring the “Boiling of Water” and then a
notlce to “St0p Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Cirele all that applyv:

1. A never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. I received a “Door Hanger” notice to boil water:

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a ﬁeighbor or other Non—Emponee. of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Cominents:
Mofe Ta T 7540 Aabot fale Do
Name - Please Prigt addressy |

= ' 7 orT / L LL[

Date:




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1 Page 309 of 343

“Boil Water Notice” / “

Survey

Att: Aqua Rate payer,

Asa resident of Palm Terrace, Port Richey, FL.

: that show you received notice requiring the “Boiling of Water” and then a
otlce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5mch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@. Ireceived a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. Iwastoldbya neighbor_ or other Non-Employee of Aqua to boil water.
7. 1was told by a neighbor Ior other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: NU‘(V’ (¢ C'Lau;t’ rl ,S“J(*)!o bb\ \ F’U‘\ id‘e

e LvEa K3l G(bordele Ay,

Ngme Please Print address
Signature
_ Date: é "/ ( -




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 310 of 343

v
“Roil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

...~ that show you received notice requiring the “Boiling of Water” and then a
nonce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@I received a “Door Hanger” notice to boil water.
@rI recéived a “Door Hanger” notice to";stop boiling water.
6. Iwastoldbya neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.
9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

@)bf&z:t’ (59@1/%//\ IEDE QJJMM *
% |




Docket No. 100330-ws
Boil Water Notice Survey
Exhibit JM-1, Page 311 of 343
“Boil Water Notice”

Survey

Attn: Aqua Rate payer,
As a res1dent of Palm Terrace, Port Richey, FL

- that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

@?I received a “Door Hanger™ notice to boil water.

6 I received a “Door Hanger” notice to stop boiling water.
6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiliﬁg water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

Ll 524 ARCRON(E R

JMESE PQUA (S RA
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Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 312 of 343

“Boil Water Notice” \/

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL :
that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

@? I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boill_ water.
5. I'received a “Door Hanger notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.
7. 1 was told by a neighbor or other Non—Employee of Aqua to stop boiling wa;ter.
8. I received a phone message from Aqua telling me to boil water.
@}received a phone message from Aqua telling me to stop boiling water.

Commenis:

#ﬁ%‘?@%ﬁé’" M_%M.QL_QL
s/

p Mddress ~
DS

Date: 7o-/ "’/’Z"

v C Signature




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 313 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL

_ that show you received notice requiring the “Boiling of Water” and then a
no’uce o “St0p Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'recetved an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water,

6. 1 was told by a neighbor or other Non-Employee of chua to boil water.

7. Iwastold by a neighb.c')r or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: J Fefs on i}’) housch nlﬁl 3 u/fﬂlo/ b)'\//
CXpes se. ¥ 303100 a Mot rm?"faoe,a uUS

#,ua_l_e,sﬁe‘__ 1121 4drdi)nro{a e Do
e - Please Print address
am ase Prin 3 F 3‘,(‘0 {

Signature

Date: fQ“”’ /|




Docket No. 100330-WS
Boil Water Notice Survey
Exhibit JM-1, Page 314 of 343

“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

Asa resident of Palm Terrace, Port Richey, FL .

. - that show you received notice requiring the “Boiling of Water” and then a
notlce to “Stop Bozlmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that aj_:ggly:
1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4“. Ireceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Agua to boil water.

7: I was told by a neighbor or other Non-Employee of Aqgua to stop boiling water.
8. I received a phone message from Aqua telling mé to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.
Comments: J ﬂ‘,’f son f;/) houscho ](J 3 /)1/4’719/ bl\//
@%0&:4 514/6'/ ¥ O 3ico a /‘M/IM aai'fc?c:ﬁd US

@ML__ 1721 Arbor o(a)p D,
ame - Please Print address

P R Ric ey |, /. 290608
ﬂ,@,ﬂ_‘ﬁﬂw___

Signature
Date: (o~ )= ”
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa remdent of Palm Terrace, Port Richey, FL : :

. . that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I neverreceived either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. I_received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: W’Q bb\V ol/\( WQHQ( 49” ]MQS
] 03
0/ lboedfle water. wWe tynt /foo)c_h/a-'ler

WK \A);Htam% VU0 jL€¥7f

B T Fic, A5

e o Ul20]1
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL.

‘ - that show you received notice requiring the “Boﬂmg of Water” and then a
nomce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Ultilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
bailing water.

4. 1 received a “Door Hanger” noti.ce to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiliﬁg water.

!

Comments: . repne i g ST /a/é/;y 2/ g ol

/f71-) T g /LAWJL %M‘_‘/‘(/ =
. 7 / _ 7 . / /0 N
S G OF Ladde 404 10 Dptslyr ool ftipne

Name - Please Print - : address
‘ 055 . )—f?j /(//f’;/ 4\2/ j(‘/ééf
' > 459827 o/

Date: A //ﬁ 7//970’?//
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

Asa remdent of Palm Terrace, Port Richey, FL. = - :
. . that show you received notice requiring the “Boiling of Water” and then a

notxce to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an

interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger”. notice to bail water.

5. 1 received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was toid by a neighbor or 6ther Non-Employee of Aqua to stop botiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: _Twiak  Yoe . \\g { m\rr\, NS \en \\‘c:\\r\-

oo
TN o r-\,'w(h\ AN

ﬂ (\Gﬁ, C')m“\gg t {gf) t ﬁl’“‘-‘w\ 4, 5#&6{
_ ?éj‘lease Print address
[ ff‘/
Slgnature

Date: [i-17 — /]
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL -

‘ - that show you received notice requiring the “Boiling of Water” and thena
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mtermptmn in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. I'received an 8.5inch X 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7.1 Was told by a neighbor or‘ other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ’}9 A:’/] SE BEmoie” ﬁ%u V7 @Oa’&s QDf?-.-

oyt Baycom 11235 - Llver ged
‘Nawmé - Please Print addre _
Liheq O). 34407

A _i"gﬂ?cure

Date: (o ~/<~ })
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL ‘

: that show you received notice requiring the “Boiling of Water” a;nd then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of noﬁce from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. L received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

ol

8. I received a phone message from Aqua telling me to boil water.

9. I recetved a phone message from Aqua telling me to stop boiling water.

Comments: T\jn'ﬂ?g ARy Tev Z-})f;‘,L)

CHRL ROHANAY 1135 Nomp Ave

‘Name - Please Print address

@%ﬂoﬂ%ﬁﬁ PC”R—T Pf(/*fl’l/ /’-5' DLLQW

Signature -
Date: é - [/
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As a remdent of Palm Terrace, Port Richey, FL

... .- that show you received notice requu'mg the “Boiling of Water” and then a
nouce to “Stop Bo1lmg Water” from Aqua Utilities Florida as required when an
mtcrrupnon in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5.1 receiyed a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by 2 neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: ﬁiffrci/ Av:;/‘s Kidte$ o vnafrucdedl=.

S'/c’:"uen ’7})' c/ér’ 20 Morme Ave.
Name - Please Prifit address

| 1ort Riche, F1 3966€
' Sigpatirc

Date: é;/a’/;
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
As a resident of Paim Terrace, Port Richey, FL .

that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruptlon in service occurs and also when service has been restored.

Circle all that apply:
1. I neverreceived either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
5. I'received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqlia to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. I received a phone message from Aqua telling me to boil water.3 AQN < \Q‘\_'Q c

9.1 received a phone message from Agua telling me to stop boiling water:

S8
Comments; N Q SINK

—r?

A0 \Wets OV YA

Wi Boens e
ammo - Plsass Prin A gv@:-&% 244
Slgnature f - ']

NN N
Date: (s - \ <
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,
Asa res1dent of Palm Terrace, Port Richey, FLL .

- that show you received notice requlnng the “Boiling of Water” and then a
notlce to “Stop Bodmg Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

1. I never received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.
5. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

. I 'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

~J

8. I received a phone message from Aqua telling me to boil water.

9. Ireceived a phone message from Aqua te_ll/g me:so stop boﬂmg wate H

Comments: \\ g CC 5 C‘\(C, CI/ {J J(O)

Doralel Lowson 130} _hogoK Ave

address

Signature | Date: @ //j/}O H
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“Boil Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL plense circle the appropriate ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Tnever received either type of notice from Aqua Utilities.

2. Treceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice o stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1was told by a neighbor or othéf Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Agua telling me to stop boil'ing water.

Comments:

faul 5 A%qa«c 7734 Nsowe

‘Name ~ Please Print dress
E; 5 ’p (/; Q@ﬁ}& @\(\\ Q&\F/’ )
Sigﬁature ) )

Date: C,\f’)\‘\\\T
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“Boil Water Notice”

Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbeys that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. T never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Twas t;jld by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Agqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

‘Name - Please Print address

Signature
Date:
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Survey

Atin: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

- Circle all that applv:

1. ¥ never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice 1o stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqﬁa to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

dofip [ [ofrree 634 NasXndog
Name - Please Print Q ress :
‘ Gﬁ __:'L‘(\\t <\/_
// venane Date: A ~ ?J / f /
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“Boil Water Notice” |
Survey

Atin: Aqua Rate payer,

As a resident of Paim Terrace, Port Richey, FL piease circle the appropriate ttem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice 1o “Stop Boiling Water” from Aqua Ultilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to bgil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. 1 received a phone message from Aqua telling me to boil water.

9. I recejved a phone message from Aqua telling me to stop boiling water.

Comments:
Tosrpit K THi i 7l 25 Ko THoers DL
Name - Please Print address :

' o7 Ricdey F[ 3Hoes™
~ ASignature
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“Boil Water Notice”
Survey

Atin: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to sfop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. ] received a phone message from Agqua telling me to stop boiling water.

Comments:

Rt &ac\%ﬂ: \WLL‘{ l\éﬁ&\ oA @
‘Name - Please Print Q-}( address

h Do, U BYLUE
¢ ﬂld@;}u BwaL\b); S :
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Attn: Aqua Rate payer,
Asa re31dent of Palm Terrace, Port Richey, FL. | S :

, that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boﬂmg Water” from Aqua Utilities Florida as required when an
mtermptlon in service occurs and also when service has been restored.

Circle alljthat apply:

1. I never received either type of notice from Aqua Utlities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to hoil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6; 1 was told by a neighbor or other Non-Employee of Aqua fo boil water.

7. 1 was told by éneighbor or other Non;Employee of Aqua to stop boiling water.,
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
—ehipns b o g 7581 Tl A Groreants
Name Please Print ' / V. dress 2,
s e 1"(&/ pzs
fS/lgnature

Date: (o~ 7-2e




A , ; .
\W\;\\\ 6 Docket No. 100330-WS

i ice Survey
Boil Water Notice
&{' Exhibit JM-1, Page 329 of 343 ]
o Sestee Cioe Assec
SSiwe (ol RS
“Boil Water Notice”
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Atin: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by ’éx neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

il

o 7 .
Commens: o, Ay Pt i _lhe LS
T e
5 7 / ‘?(/(f/ ﬁ/  HE & A) Ay Wd/u/'{i—éf’ (5. /

L e Pty
’qu P W\me e A7“L \D o e <& \\DQK_?
_ e - Please Print - addr i L _ :

= S
Signature~~_____~ ,
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Attn: Aqua Rate payer,
As a resident of Palm Terrace, Port Richey, FL plense cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that appiy:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “Door Hanger” notice to boil water.

5. 1received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

Thereso Leothanme 1780 Fconhark Us

Name - Please Print address

ﬂw { 5 Por &, rﬁu.a‘ £ 3 féég/
O~ 4 Qo W

Signature
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Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please circle the appronriste ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

0. I received a phone message from Aqgua telling me to stop boiling water.

Comments:

/ﬁé«f’% //Duie 777/ pr/-, ﬁq/f//\tﬁ/ﬁ}

Name - Please Print address

W 2 Mol ;
e Date: 4 /7/ ‘/




—_

= A : ANS
V\{\AW \Lé' pocket No. 100330-W

Notice Survey

Boil Water 32 of 343
[ Exhibit JM-1, P2 :
> - v e j
v ASiwme (Lol ASSCC
“Boil Water Notice”
Surve

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:
1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boit
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

;7’7."34 Tvombar L‘fy Q\/ .
address , '
| p/)if 1 (e e_\(/ DL_

g

Date: L@ Ci'”
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Boil Water Notice Survey
Exhibit JM-1, Page 333 of 3543_ |

NS -
G Sﬁqﬁvw_ Ciove AS&(

“Boil Water Notice” ‘/
Survey

Attn: Aqua Rate payer,

As aresident of Palm Terrace, Port Richey, FL please cirele the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1 received a “DoorHanger” notice to boil water.
5. I'received a “Door Hanger” notice 1o stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

-2

. I was told by a neighbor or other Non-Employee of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:

boﬂ : 3@3& \§z.) oY
e Gt M
/ .
Date: C—\‘\\\\
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X - i K .

Sestue Ciote. Qsser

\(\r\ N\ \c(;‘\ - Docket No. 100330-WS

“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL piease circle the apprepriate itens
numbers that show you received notice requiring the “Boiling of Water” and then a

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water.

5. I'received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T'was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil wates.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

SN Hea/ )& T2 adail

 E— T

Name - Please Print dress _
. % ?/P?Z xS A L
/ Bignature

Date: (4’\ % \\\;\‘
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\‘\ Boil Water Notice Survey
Exhlblt JM-1, Page 335 of 343

(N -
j’“\g‘“‘f- Croie AQSGC

“Boil Water Notice” /

Survey
Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please eircie the Appropriate ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Bmhng Water” from Aqua Utilities Florida as required when an
mterrupnon in service occurs and alsc when service has been restored.

Cirele all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water.
3. Ireceived a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. Iwastoldbya neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.,

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:
NS Voo 1814 Thosback  DE g
‘Nameg - Please Print address

Date:  oC zoﬂ yi
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“Boil Water Notice” /
Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. Inever received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. '

4. 1 received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Nan-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comiments:
e 2 [ ) /7 7
/&W Pﬁ 4 752/ Vondeah A4
Name - Please Print address

/K?ICJ/QI’J ON"’?)L’ ’

Signature & — ? _ /
Date: /
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“Boil Water Notice” /
Survey
Attn: Aqua Rate payer,
As aresident of Palm Terrace, Port Richey, FL please eircle the appropriate iten
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

1. Inever recejved either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Treceived a “Door Hanger” notice to boil water. -

5. I received a “Door Hanger” notice to stop boiling water.

6. T was told by a neighbor or other Non-Employee.of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: [/(/#7{/(/ gﬂ!) ‘@ﬂ &/{Q/’S/VCT_.

orons Wucueri— 7505 THonbmok 04 _ .
Na? Please Prmt /p %d Qress/é- [\v } Ves )

Signatur ' J i
gnfue Date: é/éﬁ/ .




AN , -
\(\l\ A\X \& Docket No. 100330-WS

Boil Water Notice Survey
X& Exhibit JM-1, Page 338 of 343
(R - OXC - : \

jﬁ%}“‘ﬂ Cio SSx
“Boil Water Notice” e A '

Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please cirele the appropriate ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mnterruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3.1 received an 8.5inch x 11 inch sheet of paper with smal} print telling me to stop
boiling water.

4. 1received a “Door Hanger” notice to boil water..

5. Ireceived a “Door Hanger” nofice to stop boiling water.

6. I was told by a neighbor or other Non—Employef; of Aqua to boil water.

7. Iwastold by a neighbor‘ or other Non—Employee.of Agua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9.1 received a phone message from Aqua telling me to stop boiling water.

Comments:
Uping Hosler 1521 fushotn
‘Name - Please Print address

\ . Kk Lol )
Date: _ @'Q'/ /

Signature
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“Boil Water Notice” /'
Survey

Atin: Agua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, I received a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbof ot other Non-Employee of Aqua to boil water.

7. I was told by a neighﬁbr or other Non-Employee of Aqua to stop boiling water.
8.1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

5570 PAaw el

Name - Please Print addre
fFRICHES 7: L.
fg//P 6‘*\/}4\16, £

Slgna

Date:
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Survey

Attn: Aqua Rate payer,

As a resident of Palm Terrace, Port Richey, FL please cirele the a ppropriate ifem
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
mterruption in service occurs and also when service has been restored,

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. I'received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. 1received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water. -

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbar or other Non-Employee of Aqua to boil water.

7 I was told by a neighbor or other Non-Employee of Aqua to étop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments:

THeMHGS  ToHadso )

‘Name - Please Print address

C‘a“""‘—‘
Signature &

Date:
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“Boi]l Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

1. I never received either type of notice from Aqua Utilities.

2. Ireceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print teliing me to stop
boiling water.

4. Ireceived a “Door Hanger” notice to boil water.

5. I received a “Door Hanger” notice to stop boiling water.

6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water.
8. I received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: 7(#[ WW Ejg Zé /V 07‘ é@p} 674407
HL50, CHARSE Two &l TS,

ZMM%M/ WM ﬁﬁ
Name - Please Print w ﬁf/L “ _
Date: j "/4% - //
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“Botl Water Notice”
Survey

Attn: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the a ppropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that applv:

1. Inever received either type of notice from Aqua Ultilities.

2. Ireceived an 8.Sinch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water. :

4, Lreceived a “Door Hanger” notice to boil water.

5. Ireceived a “Door Hanger” notice to stop boiling water.

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water.

7. T was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water.

Comments: Z”H = W/Q f EZ /ré Ajﬁf WMU /.7/ (
D50, LPREE TDO HIEHT BIALD .

ZAMM D, AT !
T T Ber el 7 -
[/ /O

Date:ﬁj/réf H_f//
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“Bot] Water Notice”
Survey

Atin: Aqua Rate payer,

As aresident of Jasmine Lakes, Port Richey, FL please circle the appropriate item
numbers that show you received notice requiring the “Boiling of Water” and then a
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an
interruption in service occurs and also when service has been restored.

Circle all that apply:

I. I never received either type of notice from Aqua Utilities.

2. T received an 8.5inch x 11 inch sheet of paper with small print telling me to boil
water.

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop
boiling water.

4, 1 recetved a “Door Hanger” notice to boil water.
5. I received a “Door Hanger” notice to stop boiling water.
6. I was told by a neighbor or other Non-Employee of Aqua to boil water.

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.

8. 1 received a phone message from Aqua telling me to boil water.

9. I received a phone message from Aqua telling me to stop boiling water. (ro0©)

Comments: _y {) J{Mﬁ;ﬁ)&f 4 VOPHU Lt )2 ¢ (BJJM; (~acd o 2y

] ) f v Tl [hk!kqﬁvixﬂﬁf}.—:iﬂhﬂﬁi’a \ \C{
(000 f Gk 10 et [iffaﬁ%ﬁg&m 000 e G o q/lé(lgﬁ s

@U‘Q}L@ﬂ,&; pe G- O -
Andde  Linniie
Name - Please Print

@mﬁﬁ ‘%\ Q[QQML

Signature

a €53

PE._2ulee B

Date: Og. (- DO\
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| O 93 Bliven Road  Customer Complaints
Waterville, New ~ Exhibit JM-2, Page 1 of 23

Mr. Nick Debenictis - Aqua Utilities
762 Lancaster Avenue
Bryn Mawh, Pa. 19010-3489

Enclosed, please find an erroneous Aqua Utilities bill for $369.22 recently sent to me. I have
tried to have Aqua people correct this bill on more that three occasions with no success.

First, | called two different ladies at the Florida offices, they referred me to Ms Pamela Sykes
(815) 352-9226 who is located at the main office. She asked me to Fax her copies of my past
payment checks, which 1 did, I sent her five paid checks. (twice.) Next, even though I’d Paid
Every Bill ever sent to me by Aqua, Pamela then stated that “Another Set of Eyes, had affirmed
this (Bogus) bill to be correct!!!

With all Aqua bills paid before leaving Florida, I had my water service Tumer Off by Aqua on
05/07/08. We Didn’t Return to Fiorida Until 11/07/08!

During the time we were away, Aqua Utilities Changed my Meter which proves that we Did Not

Use The Thirteen Thousand. Six Hundred Gallons of Water charged to us on this ‘Insane Bill’ !!

The remaining numbers listed on this bill are not even listed by any monthly dates. This bill is a

mystery to me as | have Always paid my bills immediately, including those from Agqua.Utilities.

There is No_Way that two Senior Citizens could have used 13,600 gallons of water during the
next six months when we weren’t even in residence at the Florida house!

Each year, for the past six years, I have called either Aqua Utilities (Or then, Jasmine Utilities)
and ask them to turn On the Water on/or around, November 7th. I then called again in the Spring
on/or around May 5th to have my water service Turned Off and Put on Hold for the Summer.

" Ms Sykes informed me that the Florida Office made a Mistake this year and had listed my
Account as having been Canceled! I would imagine this could be one reason for this
Horrendously High Bill! Mr. Debenedictis, will you Please correct these mistaken set of
charges...

I have sent Aqua the $369.22 payment in an effort to stop any further bogus ‘Late Charges’ or
other dreamed up expenses. Please Refund my payment following your correction of this bill.
This will be my last attempt to correct or settle this dispute peacefully If unsuccessful, T will
contact the appropriate Florida Governing agencies.

Yours Truly-

William A. Glavas

PS- Aqua Utilities workmen caused Extensive Damage to my Front and Side Yards while
changing the Water Meter. Neighbors say they broke the pipe leading into my house and had to
dig it up.

1 had recently installed an expensive new rubber mulch lawn covering the previous winter. 1 may
seek recompense for this if forced to.

DC | u; 1 _lél,“";'r-q = -";""E‘

0685b Stpae=
FPSC-COMMISSICN CLERR




WILLIAM A. GLAVAS

it Docket No. 100330-WS
Customer Complaints

7640 LOTUS DR ibi -2, P 2 0f 23
PORT RICHEY, FL 34668-3231 WEXh'b'tJM 2’:?91 .
Lot: 14103347 Biock: 1336574 PWSID # FLE512070

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 " Bilt Date Total Amount Due Due Date

Bryn Mawr, PA 10010-3489 e Mall; custserv@agquaamerica.com July 08, 2009 $ 369.22 July 30, 2009

Meter Data Meier Size Biling Period Deys  ReadType  Meter Readngs Usage Unis

56621055 508 07609 33 Actual 13600 0 Gallons
" 0609~ Actual 13800
Total Days: 33 Tola! Usage: 0 Gaflons

Billing Detail

Amoumt Owad from Last Bill........ccoveeeve e $ 317.04

Totai Paymenis Received................%. e e 0.06" - T o

Balance 3794

Water Base Facility Charge ................c..ccoorivovn. 13.82

Cument Water Chames.........coovrreveereeinresesanacsessessersaneans 1392

Sewer Base Facility Change ..........cocecveecececenvarernene - 34.96

Currant Sewer Changes ... ..o vecececnieeveeeseresssenessen. 349

SO LIGIING.......ooooocencevvsssmsseeeemmeereecarmsresssssssecesne 2.40

Amount Due 07/30/09 $ 368922

Message Center (see reverse side for other information)

= Plaasg note, your account number is a 16-digit number. The full 16-digits including any zeros must be provided to ensure comrect and prompt posting

to your Aqua account

Return this portion with your payment. Sesvice To:
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=3 7640 LOTUS DR 000908160 0650379
&= E—, PORT RICHEY, FL 34668-3231 JASMINE LAKES
g 5= Lot: 14103347 Block: 1336574 PWSID # FL6512070
S8 :-E Wltiu Florida, Inc. Tef: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
830 L Lancaster Avenue Fax: 866.780.8292 Bill Date “Tokal Amount Dug Due Date
lawr, PA 19010-3489 e Mall: custserv@aquaamerica.com July 08, 2009 $ 369.22 July 30, 2009
Meter Data Meter Size Biling Period Days  Read Type ﬂne:er Readings Usage Units
56621055 58 07/06/09 33 Actual l 13600 ] 0 Gallons
T ——— 06/03/08 Actual 13600
Total Days: 33 Total Usage: 0 Qallons
o
7" joTE ¢
Bitling Detail o age 257 T
Amount Owed from Last Bill............c...coccooooovorcovececrrrnn, $ 317.94 7/ T
Total Payments ReceiVeG. ..., 0.00
Balance...........c.cooecverrmrnrnsrinssinssnis s sssseeessenes 31784
Water Base Facility Charge ..............ccccoouevvnn 13.92
Current Water Charges..........c......coocovvevcennsneesieosornn, 13.92
Sewer Base Facility Charge................c.ccooornvrn, +34.96
Current Sewer Charges...................coverveconnovvionrssoen., 34.96
Street Lighting...........cccorervriveeieeceee oo 2.40

Amotnt Due 07/30/09 ... $ 360.22 _

Message Center (see reverse side for olher information)

* Please nols, your account number is a 16-digit number. The full 16-digits including any zeros must be provided to ensure comest and prompt posting
- lo your Aqua account
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i \uuntia Florida, Inc. Tek: 877.987.2782
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£ o 7640 LOTUS DR 6
8o’ PORT RICHEY, FL 34668-3231 JASMINE LAKES
g< Lot: 14103347 Bilock: 1336574 PWSID # FLE512070
o

Qustlons about your water/sewer service?... Contact us before the due date

762 W. Lancaster Avenue Fax: 866.780.8292 Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 & Mail; custserv@aquaamerica.com August 25, 2009 $ 2.18 September 16, 2009
Meter Data Meter Size Bifing Period Days  Read Type Moler Readings Usage Unils
56621055 58 08/07/09 Aclual 13600 0 Gallons
08/05/09 Actual 13600
Total Days: Tolal Usage: 0 Gallons
Billing Detail
Amount Owed from Last Bill ............co.ccoovoovioi 3 51.28
Total Payments Raceived................c..cccooovvivver, 21.28 P
Balance..... O 30.00 s 9ALLons G
Adjustments................ 30.00 Credit ¢ CREDI7 FoR 13¢ 7 PRice
Water Base Facility CHBIG oo : 0.93 - Ao RlLY 7T#C /<
Current Water Charges.............oovvveovevveoesorces oo 0.93 WATER - A/ rwves F8/P Fo r, / /
Sewer Base Facllty Charge.................... 1.47 Awp
Curment Sewer Changes .............co..ueeeerreesersrsenseos 1.17 I WhS Cﬂﬁﬁjg}’ -
SUOOt LIGHHNG ... oo 0.08
Amount Due 09/16/09............... $ 218

Message Center (ses reverse side for other information)
“ This is your final bili for service at this property.
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Docket No. 100330-WS
Customer Complaints
! Exhibit JM-2, Page 6 of 23

IANUARY 6, 2010
TO THE COUNTY COMMISSIONERS:

RE: DISPUTE WITH AQUA UTILITIES FLORIDA, INC.
ACCOUNT NUMBER 000908367 0650572

{ WANTED TO INFORM MY LOCAL COUNTY COMMISSIONERS THAT | FIND MYSELF IN A POSITION WHERE
| NEED TO REGISTER A FORMAL COMPLAINT AGAINST AQUA IN REFERENCE TO THE HANDLING OF MY
DISPUTE. IF ! AM UNABLE TO RESOLVE THIS MATTER, | WOULD LIKE YOUR HELP TO GET THIS ISSUE IN
FRONT OF THE PUBLIC UTILITES COMMISSIONER’S BOARD. | DID EVERYTHING IN MY POWER TO

RESOLVE THE DISPUTE QUICKLY BUT AQUA WAS NOT OF THE SAME MIND. | HAVE ATTACHED A LETTER
THAT | HAVE SENT TO NICHOLAS DEBENEDIC, C.E.O. OF AQUA UTILITIES AND THE AQUA MANAGER IN
CHARGE OF CUSTOMER ACCOUNTS.

| HAVE ENCLOSED A COPY OF THAT LETTER FOR YOU TO REVIEW. THE LETTER IS SELF EXPLANATORY. IT
TAKES YOU THRU STEP BY STEP WHAT HAPPENED. ALL RELATED DOCUMENTS {BfLLS AND SHUT OFF
NOTICE) HAVE BEEN ENCLOSED WITH THE LETTER. | HAVE SENT THIS LETTER TO THE COMPANY
_REQUESTING A RETURN RECEIPT 50 | HAVE PROOF THAT THE LETTERS HAVE BEEN RECEIVED. SENDING
THOSE LETTERS TO AQUA UTILITIES COST ME $14.00 BUT | HAD NO CHOICE IN THE MATTER AS | CAN'T
TRUST THE COMPANY. AQUA UTILITIES LACK OF COMMUNICATION BETWEEN DEPARTMENTS AND THE
CONDUCT OF AN EMPLOYEE [S VERY DISTURBING AND SHOWS THE UNPROFESSIONALISM OF THE
COMPANY.

| AM AWAITING A REPLY FROM THE COMPANY AND | WILL UPDATE YOU AS NEEDED. IF YOU HAVE ANY
QUESTIONS AND OR COMMENTS, PLEASE CALL ME AT 727-992-2915. THANK YOU FOR TAKING THE
TIME TO REVIEW MY DISPUTE AND FOR ANY HELP YOU MAY PROVIDE ME.

Mene /(p,d/%u

MARIE “KATHY" SKELTON
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Aqua LHilities Florida, Inc. Tel: B77.987.2782 Questions about your water/sewer service?... Contact us befure the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Totat Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aguaamerica.com October 11, 2010 $ 96.48 November 02, 2010
Meter Data Meler Size Biling Pericd Days  Read Type Meter Readings Usage tintts
56623767 5/8 10/05H0 397 Estimated 36500 7,600 Galions
09/03/09 Aciual 28900
Average Daily Usage = 19 Gallons Total Days: 397 Total Usage: 7,600 Gallons
Billing Detail Current Sewar Charges.........c..coovvveec e seesie s 522.01
' BMOURE DUE.......cocee e reresrenese s semsessmsensasnenre $ 96.48
Amount Owed from Last Bill ... $ 62.25
Total Payments Received... . .o, 0.00
Remaining Balance ... ....oc.ooeererrecee e 52.25
AIUSIMENES ...t 679.56 Credit
Water Base Facility Charge Water at Old Rate....... 25.52
1,063 gallons @ $0.00197 per galton ................. 207
Current Water Charges AlOId Rate...............ooo e 27.59
Water Base Facility Charge Water at Cuirent Rate 161.08
Next 6,547 gallons @ $0.002 pergallon............... 13.11
Current Water Charges at Current Rate...........oc..cococeeee 17419
Current Water Charges. ... sereeesrenrens 201.78
Sewsr Base Facility Charge Sewer at Oid Rale...... 64.09
1,053 gallons @ $0.00701 per gallon ................... 7.39
Cument Sewer Charges At Old Rale ..., 71.48
Sewaer Base Facility Charge Sewer at Current Rate 404.02
Next 6,547 gallons @ $0.007 11 per galion ........... 46.51
Current Sewer Charges at Current Rate...................... 450.53

Message Center (soe reverse side for other information)
» Aqua is no longer billing for street fight services in Jasmine Lakes. If you were hilled for street lights this bill includes a credit adjusiment jor the

charges billed since April 2010.
» | ONG BILL ALERT - This bill covers a greater number of days of service than your normal bill. if you require payment amangements, please call

B77.987.2782.
= Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of tie report by the end of June

and would like to receive a fres copy. please call 1.877 WTR.AQUA or visit our websife at www anuautilitissflarida,com o viaw vour repof——--

Keep top portion for your records.

_Return this portion with your payment. Ser':i;‘;;:: SKELTON
AQUA  Water/Sewer Bili 7739 JASMINE BLVD

Aqua Utilities Florida, Inc. PORT RICHEY, FL 34668

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

000908367 0650572
Amount Due To be withdrawn
For this bill on or after
Saq=1107 Cyc=33PD 1up=023556A PC=A ADST $ 96.48 November 02, 2010
650572

x%AUTO**SCH 5~DIGIT 34bkd C 3 P 3 Do Not Pay

KATHY SKELTON Your bill will be paid through ZipCheck

9438 US HIGHWAY 19 PMB 235 Automatic Payment Program.

PORT RICHEY FL 34668-4623
IlilillllIIIIIIIIIEIIII!IIIIIIIIIIIIIIIII!II]IIIIII]II[I!III!I

0009043L70L505720000000096445

WIRHNEIMRETINGEN, ..
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UATHY SKELTON ' e e e e
AQUA 7739 JASMINE BLVD 000908367 0650572
i PORT RICHEY, FL 34668 JASMINE LAKES
1336574 PWSID # FLE512070
Aqus Utilities Floride, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: B66.780.8202 Bili Date Total Amount Due Current Charges Due Date
Bryn Mawr, PA 19010-3489 e Mall: custserv@aguaamerica.com November 05, 2010 % 318.46 November 29, 2010
Metar Data Meter Size Billing Period Days  Read Type Meter Readings Usage Units
New Meter 08092481 518 THO3ING 19 Aciuaf 1700 1.700 Gallons
101510 Actual 0
Oid Mater 56623767 5/8 1015710 10 Actual 87200 50,700 Gallons
"We have exchanged yow meter during this billing period. 1005710 Estimated 36500
Average Daily Usage » 1,806 Galions Total Days: 29 ' Tota! Usage: 62,400 Gatlons

Billing Detail ‘ o Water Usage History
Amount Owed from Last Bil —........oc...ooorericimmescssiccsenes $ 96.48 o
Tota! Payments RECEIVE ... erereenrssersmmeacsssssnearaes 147.62 5 o
Remaining Balance 51.14 Credit - £ g m
Water Base Facility Charge ...-.—...vvesesersrrmecene e 14.13 ﬁz 1000

5,000 gations @ $0.002 per galion ............ccvuea 10.00 g -

Next 5,000 gallons @ $0.00251 per gallon ........... - 1255 £ m

Next 42,400 gallons @ $0.00601 per gallon......... 254,82 m SN
Cunrent Water Charges.........uovecvvvanennes 291,50 = ,
Sewer Base Faclity Charge ........cccovoeernccannenas 35.44 Read Types: BB Actual [0 esttmated [E customer

6,000 galions @ $0.00711 per gallon ... ' 42 66 :

Next 46,400 gallons @ $0.00 pergaflon........... 0.00
CUMENt SBWEF CRAMES ......oeeenuererusnceramscmasrmnserenasassneens 78.10
Amount Due -~ 3 31846

Message Center (see reverse side for other information)

* Aqua is nio longer billing for street fight services in Jasmine Lakes. If you were billed for street lights this bl includes a credit adjustment for the
charges bilied since April 2010,

* The due date refers to current charges only. i you de ot pay your bill on time, your service could be subject to interruption. To ensure proper credit
please remember to provide your full 76-dight account number when paying your bill.

Keep top portion far your records.
Refurn this portios with your payment. Sarvice To:

AQUA Water/Sewer Bill N L N D
Aqua Uiilities Florida, Inc. PORT RICHEY, FL 34668
762 W. Lancaster Avenue « Bryn Mawr, PA 1901(-3489
Agoount Numiper
000908367 0650572

Amount Due Withdrawn On or After
$ 318.46 November 29, 2010

0850572 Do Not Pay
Your bifl will be paid through ZipCheck
Automatic Payment Program.

Seqe39392 Cyc=33PD lup«934056

KATHY SKELTON
9438 US HIGHWAY 18 PMB 235

- PORT RICHEY FL 34668-4623

Qo0¥0836706505720000000318468
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; KATHY SHELTON Docket No. 100330-WS
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Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8202 Bilk Date Total Amount Dus Current Charges Dus Date

Bryb Mawr, PA 10010-34R0 e Mail: custserv@aquaamerica.com Decamber §7, 2010 $ 227.48 December 20, 2010
Meter Data Meter Size #ing Period Days  Read Type Meler Readings Usage Units

09092481 5/8 1200310 20 Actual 5000 3.300 Gallons
110310 Actual 170D
Average Daily Usage = 110 Gallons Totaf Days: 30 Total Usage: 3,300 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill........ccoccorvverecerereresrreeenen $ 318.46 piow
Total Paymeants Received...............cccoen e, 0.00 _ m
Remaining Balance 318.46 g g
AGJUSINBINS .......eoeerrveeeceee et e e b rnes 171.50 Credi gg 10y [ e -
Water Base Facilily Charge Water at Old Rate... 8.48 g -

1,980 gallons @ $0.002 pergalion.................. 3.95 = o
Cument Water Charges At Old Rate...............oooooeeeee.. 12.44 - —
Waler Base Facility Charge Water at Cumrent Rale 6.26

Next 1,320 galions @ $0.00221 per gailon............ 2.92 Read Typess MR Actual [ estimated & customer
Current Waier Charges at Current Rate.......................... 9.18
Gument Water Chares. .......cerveecveeeeer el 2162
Sewer Base Facility Charge ... et gennes 35.44

3,300 galions @ $0.00711 per gallon ................... 23.46 d
Cument Sewsr Charges ...........occocooverenreereerceeae, 5!_3.90 .
Amount Due............. oot eeme $ 227, 48

L ZopE T
VALV, 52

Message Center (see reverse side for other information = do.7 e i

= Aqua fs no longer billing for strest fight services in Jasmine Lakes. If you we! lled for strest llghts this bill includes a credit aajustmant for the
charges billed since April 2010,

® The due date refers to current chargas only. If you do not pay your bill on time, your service could be subject lo intemuption. To ensure proper credi!
please remember to provide your full 16-cigit account number when paying your bill.

T TKEEp wp PortGh 1O your records, T - o T

Retumn this portion with your payment. Ser&c::":_: S

AQUA  Water/Sewer Bill G
Aqua Utilities Florida, Inc. PORT RICHEY, FL 34668
762 W. Lancaster Avenue o Bryn Mawr, PA 19010-3489

Account Number

000908367 0650572

-Amount Dye Cwutrent-Charges Due Date

Saq=1988 Cyc=33P0 1up=845754 19591 AV 0.335 $ 227'48 ber 29' 2010
Amount Enclosed
pes05T2 _ - o ==

**AUTOx*SCH E-DIGIT JULLE C S P & $UDD DU
S:BEHJSSS%IIWAY 18 PMB 235 -

Please make check payable to Agua U], FL.
PORT RIGHEY FL 34666-4623 Print your account number on your check,
|q]n,lll"lnlrhr'ullul"'luh|"|||||'|||“|l|i|lt|l"|’||l then mail to address on back.

LO0AU8 L 70L5057200D0000227487
| YOO 1O O 0000 0O O 0
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CoussossA T THS6
Agqua Utilities Florida, Inc. Tel: 877.987.2782 10 Day Shut Off Notlce
762 W. LANCASTER AVENUE Fax: B66.780.8301 COLLECTION DEPARTMENT OFFICE HOURS ARE
BRYN MAWR, PA 19010-3489 eMail: custserv@aguaamerica.com 7:30 AM - 5:00 PM WEEKDAYS
Date of Notice Shut OFff Date Total Amount Due

December 21, 2010 January 3, 2011 $ 200.05

Your bill for $ 200.05 is overdue. Because your bill is overdue, we will SHUT OFF service {o:
7739 JASMINE BLVD after 8:00 AM on or after January 3, 2011.

To stop the shut off, you must do the following immedialely:
1. Pay the total amount overdue. To pay by phone, calf our toll free number at 866.269.2906 or go to the payment
website at hitps:/paynow? speedpay.com/aqualindex.asp.
2. Contact Aqua at 877.987.2782 (Select Collections) to let us knaw that you made a payment, to make
a payment arrangement, or to dispute the overdue hill. You can also contact Aqua at our address above.
3. Call 877.987.2782 (Select Coliections) if you or someane in your home has a serious illness or a medical condition.
Important Notice: Payrnents will not be accepted by Aqua representatives visiting the property. To avoid service termination
due to unpaid bill{s), you must make payments at an authorized payment iocation. For the nearest location, please catl
B77.987.2782 (Select Coliections). If we shut off your service, you may have to pay the following charges to have service
restored:

Overdue amourt: $ 20005
Reconnect Fee - 35.00
Sarvice Deposit (I required). _— e 0000
Total if we shut off your service: $ 285.05

If your service is shut off for non-payment, after making the required payment you must contact Aqua at 877-987-2782 énd
schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved ulility

regutations. n most cases service wilt not be restored until the next business day. after your required payment amount has
been confirrned.

Keep top portion for your records.

. ) Service To:
Return this poition with your payment. KATHY SKELTON

AQUA 7739 JASMINE BLVD
Aqua Utilities Fiorida, Inc. PORT RICHEY, FL 34668
PO Box 328 « BRYN MAWR, PA 19010-0328
URGENT NOTICE - OPEN IMMEDIATELY Account Nuember

000908367 0650572

Tota! Amount Due Due Date

$ 200.05 PAST DUE

Seq=3726 Cyc= 1up=852864 PC=T
Amount Enclosed

) e ey ey e
xxkxx AUTOX*MIXED AADC 189 € ik P 33 J 1[ 1 1 [ H }

KATHY SKELTON IPRPRORS O SRR I S (RN

9438 US HIGHWAY 19 PMB 235 Please make check payable to Aqua U, FL.
PORT RICHEY Fl. 346684623 Print your account number on your check, then

II'III'I'III'“'I"'!"'I""lllhl'l'IIII'IIlll""lu'll"'llli mail tO address on back.

0009083k 70L505720000000200059

T ERRTULR UK 0 VAR (A LU 0 E G WAL 0000 O A 4 0L O
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Joseph Richards

From: cucchiaral@verizon.net

Sent:  Sunday, January 17, 2010 10:07 PM
To: Jack Mariano

Subject: AQUA UTILITY RATES

Hi Mr. Mariano,

I am writing to about a ongoing concern with our water rates. My family and I live in the Palm Terrace
Garden subdivision in Port Richey Fl. We really dont understand why we are paying almost three times
as much then people around our area. I dont understand these prices, to us water is a neccesity not a
luxery, so why should we be paying three times as much as every other neighborhood. My water bill this
month was $122.00 with a well, I find that hard to believe. Aqua Utilities has received two rate
increases. The last one they filed the first day they were legally able to file. I am not the only one with
complaints about this, all of my neighbors are upset. My family already is paying for a son that has
autism, and to see this bill added every month it is just very frustrating. I hope you understand our
concern, and can do something to help. We would like another company to take over for Aqua Ultilities,
maybe pasco utilities. They service the neighborhood that is connected to ours, and they charge a lot
less for their services. Please let us know how to make this possible. Thanks for your time.

Laurie and Pete Cucchiara

9/19/2011
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Joseph Richards

From: PIETRO CUCCHIARA [cucchiaral@verizon.net]
Sent:  Saturday, February 06, 2010 1:14 PM

To: Jack Mariano

Subject: Aqua utilities

Dear Mr. Mariano,

| recieved the letter you sent me from the Public Service Commission reguarding the rate increase Aqua Utilities
received. | understand that they did not break any laws by increasing their rates. All we are asking is that the
county buy them out. We do not want their services, and are being forced to have their services. | do not
consume a lot of water, but have a base facility charge each month of $70.00 per month before | even turn on a
faucet. My neighbor three blocks away, has a total bill with pasco utilities of $35.00 per month. We use the same
amount of gallons of water per month. | don't care what Aqua's reason for their charges are, but under Florida
water management, my bill was about $40.00 per month. [f they can supply water to my house for that rate, then
so should Aqua Utilites. This is a large burden for my family, my husband and | work two jobs already to keep our
family going, and do not need to be extorted by A water company. Please do something to fix the problem.
Thank you,

Laurie Cucchiara

9/16/2011




Docket No. 100330-WS
Customer Complaints

Joseph Richards

From: FPalamidis@aol.com

Sent:  Thursday, October 21, 2010 5:53 PM
To: Jack Mariano

Subject: Aqua Mtg

Hi again,

Wanted to once again extend my Thanks for your coming and addressing the problem that your constituents
are facing with this Out of Contro! Water Company.

| feel that the Attorney General should look into the dealings of this company. It was obvious that the Public
Service Commission sold us out and many on that Board need to be investigated for kick backs.

Since | have sat through many of these hearings in New York, I will tell you that this rate increase was a
smoke and mirror show. There is no way Aqua could get a rate increase at this time. So then what was this
meet about? To hold to the increase that was so unjustly given in the first place.

Secondly, The problem of the smell of sludge is a reason to come back and increase. Its what the Water
company did in New York, but we defeated them. Yes, they would need more trucks and equipment to move
the sludge, causing heavier Trucks to go over the failing roads in Jasmine.

There is no reasonable way to get rid of that smell without cleaning up the area.. that takes money.
Furthermore, it seems that a leak is present in the water line. Why eise would you find sand and brown in the
water. We in Palm Terrace do not have this problem, yet we get the water supply from the same source.

1 am going door to door and requesting that all residents send complains to the Better Business Bureau, that
is step one. | am looking into way to bring frivolous suits against Aqua to get them in court and if nothing else,
tie up their legal department. In that way we the people can anncy them to no ends.

I will, in the near future, take a trip to Pasco's Utility office in hopes of finding a law we can use to get rid of
Aqua. They started this...we will end it.

Once Again, THANKS

Best Regards,

Frank Palamidis

7805 Ironbark Drive

Port Richey, Fl 34668

9/19/2011
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Kelly Bowman

From: "
To: Kelly Bowman" <kbowman30@tampabay.1v

. AT.cOM>
Sent: <contact@psc.state.fl.us> pebey

Subject: \L\Vednesfjﬁv, November 24, 2010 11:03 PM
Dear PCg Qua Utilities

| recaiveq
notice from rt?‘)é most recent bloated bill from Aqua Utilities about 2 weeks ago. Yesterday, | received
best buddy thempt\hat | have to bend over and bear the pain AGAIN! They said they got an okay from their
|t‘dr?1vc\)rn our throatg gc;aa _‘ECS, fo treat us to another interim rate hike while you ponder their request to stuff
ved | . : 3 B

average OP;%::E;‘TT\ Terrace in late 2004, and was shacked at my water bill immediately. | was paying an
early water biu;' $40.00 a month before | made the move from 7 miles away in New Port Richey. My
here. My littia c:n;’alm Terrace averaged $60.00-$70.00 a month, and it was only me and my toy poodie
d the tgu odie has passed, | ms;al\ed 2 water saver faucets, 2 water saving shower heads,
stopped wateri et | use almost all the time with a water saver toilet, take shorter showers, and competely
pondering g ra?g- my lawn. My water pill now averages $160.00 2 month on my best month, and you're
them for & coy ‘? increase for those THIEFS again? | remember the last fime you pondered you denied
bottled wate, ge months, then ulfimately you shook their hand just like altways. Ancther thing | do is buy
they claim b ecause | really don't care for the rotten smeli of the foul taste or the health benefits that

| was at th;"gu‘d_get from drinking heavy doses of chiorine, ammonia, and filth.
outside | gign earing at the Pasco County Courthouse with the other 5000 people lined up all the way
tp make an% =2 Up_tQ speak, bpt left when you asked for a recess after 3 hours, because | have to work
listening 7+ __'_QLLE_S_I living, 80 | didn't get io say my part. Didn't you hear enough??? Or were you just nat
elected ot aa‘:"e"son. paid very sweetly by Aqua to feed you bulls_t gave his spiel, followed by countiess
garbage that s and hard-working citizens, refirees, and disabled that ALL argued about the quality of the
everybo dy el comes out of our faucets and the itlogical FACT that we aiready pay at least 3 times what

The ‘Ogicalsti doestt! WHAT IS THERE TO THINK ABOUT??7 | WANT TO KNOW! TELL MEW
force them to ing to do is what EVERYBODY begged you to do. Revoke Aqua's license to steal, and
does it make ?ccept the very generous offer from Pasco Utilities to buy the facility. What possible sense
up and sel it or somel crooks from Pennsylvania to buy the water from Pasco Utilities, jack the price way
wanted ap ; to Pasco's people? What is this - BizzaroWorld? Aqua also stated 1 of the reasons they
AND_DEMx\ﬁrease was because of a decrease in consumption! WHAT THE HELL KIND OF SUPPLY-
becaLIse - D ECONOMICS IS THAT?’? 1t will continue to decreaseé if you leave it in their hands,

| am 1 fon\y way to escape their unbelievably infiated rates is to move! :

Who told N tma“)' who did listen at that hearing, and we're heeding the call of our friend from Zephyrhills,
Utilitieg TE"_‘ o GET ORGANIZED! Do the RIGHT thing and let us buy Pasco Utilities water FROM Pasco

Our anae E FINAL SOLUT!ON 1S THAT SIMPLE!IN!
here, Wegtva\; ﬁ:‘annot be contained anymare. We ARE organizing and if you don't get Aqua Utilities out of
Public Samie \f you force us to take it upon ourselves, our next fight will be to learn fow the Florida

rough F | ice Commission's people are chosen, and get everybody responsible for the misery we're put
F 1R ED!!I! Thank you very much for hearing me out. Now please...ACT !

'7<§';_',¥l C. Bowman
Po p.YsOn Drive
Richey, FL 34668

3/8/2
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Joseph Richards

From: lynda w [ewittkopp@tampabay.rr.com]
Sent: Thursday, February 10, 2011 11:34 AM
To: Jack Mariano

Subject: Agua Utilities

Commissioner Mariano:
Thank you so much for attending the water meeting at Jasmine Lakes Community Center.

Aqua Utilities has made a ludicrous request for a rate increase. They are gouging other customers in the county
so they want to increase all their customers to equal the outrageous profit. If they want equality, why aren't they
dropping their usary rates to share the wealth. They are comparing rates for only their own services, and not the
rates of Pasco County, City of Port Richey or City of New Port Richey. Pretty sneaky ploy!! The St. Pete Times
states that their rates are the highest in the county.

Their rates are outlandish, but it coincides with their lack of water quality. | complained to SWIFTMUD but they
only replied that the water was safe. Not by my standards.

They have been operating on the cheap since they bought the utility. (1) | was gone for a week and when |
returned and attempted to take a shower, black water came out. | had to drain the water heater before | could
take a shower. (2) | have to keep bleach in my toilets or | will have a black ring in them. (3) | have to put bleach in
my dishwasher so the inside doesn't turn rusty-crange and tacky to the touch. (4) | can't wash my car in the yard
because | can't get the spots off with a rinse and a chameois. (5) My daughter asked if | had cleaned paint brushes
in my stainless steel sink because it was so very spotted. Actually, | had scoured it that morning and the spots
were water splash. (6) | can't make ice cubes with this water or | will have sediment in any drink that | put them

in. (7) Needless to say, | can't drink this water. (8) | use it for an occasional shower (I shower at the gym six days
a week so | don't have to expose my body to unknown elements) and because gym membership is cheaper than
paying my water bill. (3) The water makes the whole house reek (it smells like the surphur smudge pots at
Yellowstone National Park) when you take a shower. You can enclose the odor a little using your washing
machine or dishwasher, but you can't contain this when you shower.

| transport my drinking water from my daughters home (she has Pasco County water) because regardless of the
numbers that say this water is SAFE, | won't expose my body to this. | have lived in this home for 25 years and
have never had this water problem before Aqua Utilities Florida Inc. bought this utility.

| submit, that if Aqua Utilities Florida, Inc. is actually in dire straits, that they do the noble thing and sell out to
Pasco Utilities. They would be doing everyone a favor.

Thank you for your kind ear.

Respectfully,

Lynda L. Wittkopp
10531 Azalea Drive
Port Richey, FL 34668
727-868-8692

9/19/2011




Docket No. 100330-WS
Customer Complaints
Exhibit JM-2, Page 16 of 23

Joseph Richards

From: Kimberly [kgraham33@tampabay.rr.com]
Sent:  Tuesday, March 08, 2011 9:47 PM

To: Jack Mariano

Subject: Aqua Utilities

Dear Commissioner Mariano,
My name is Kimberly Graham and this is my story of Aqua Utilities.

We are a family of four and moved into Jasmine Lakes in 2005 from Baypoint Apartments just off of US
19 located behind Dunkin Donuts just south of SR 52. Prior to moving here, our average water bill was
$30 per month. When we first moved in our water bill ran about $60 per month which | thought, at the
time, was outrageous. Since then, it has jumped up to $75-5100 or more per month! My daughter,
who at one time would only drink water, refuses to drink from the tap and our son won’t even take his
meds with it and that is just a couple small sips! We have had problems with the taste, smell, and look
of the water. It tastes bad, smells like a swimming pool, and has had things floating in it. We have even
tried to put a Brita filter on our faucet and a Brita water pitcher for the fridge and it still tastes bad. in
order to save money we have cut back on showers and baths also. My 8yr old son takes 1 bath a week
unless he gets filthy, | try to get my now teenage daughter to take only a couple showers per week
which is very hard for a girl her age. My fiancé and | try to keep our showers down to 1 or 2 a week.
This isn’t including trying to keep laundry to a minimum, dishwashing to a minimum, and just plain
using the water to a minimum. We want reasonable water rates and quality water which is able to be
consumed and not just “pottable.” The Florida Laws need to be changed in order to better regulate
these privately owned companies. We want Agua Utilities OUT! We want reasonable rates and quality
water!

Sincerely,

Kimberly Graham & Paul Tiller
10117 Oakhil Dr.
Port Richey, FL 34663

9/16/2011
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Joseph Richards
From: Angela [swip989@aol.com]

Sent:  Wednesday, March 09, 2011 4:12 PM

To: Jack Mariano

Subject: Aqua Utilities

To whom it may concern,

There are several upon several complaints about Aqua Ultilities. Everything from foul odors in the water supply to
discoloration to low pressure. There have been malfunctioning meters that are being read improperly and us as
consumers are being charged incorrectly again and again. My home has 2 occupants and are frugal on expenses
and consumption of our resources. My Aqua Ultility bills have been almost equal to a family of 6 directly next door
to my home that had a malfunctioning meter. They had nothing but problems and threats from the company of
disconnection if payment wasnt' made. | am afraid that my meter might be malfunctioning but am also afraid to
contact the company for fear they may charge me more if there is something wrong. Customer service is poor and
cost is way too much. We need to eliminate this corporation from our areat!

Thank you,
Angela Kinzig

9/16/2011
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Joseph Richards

From: Beabud42@aocl.com

Sent:  Thursday, March 10, 2011 7:46 PM
To: Jack Mariano

Subject: Aqua water

Fifteen years ago, my wife Bea and | moved here from New Jersey. It was so beautiful, the weather, the green
grass and the beautiful flowers year round.Now as you go thru the neighborhoods, you see weeds,brown grass,
and no flowers. This is due to the high cost of water. We can no longer water our lawns, we ve turned off some
of our appliances and use our dishwasher every other day. Our home is a small 2 bedroom ranch, with 1 child
and 2 aduits. Our water bill ranges from $154 to $200 a month.We ve had the water company check the meter
for leaks and no leaks. We are seniors on a fixed income of $1800 a month.Aqua needs to be dumped for sure.
If other neighbor hoods close by can be with the county, why cant Palm Terrace.  Let s make Florida
beautiful and affordable again. Thank You Mr. Mariano for taking an interest in our critical problem.

Peter F. Cullari Jr.

9/16/2011
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March 22, 2011

Pasco County Commissioners
New Port Richey, Fl

Commissioners:
We customers of Aqua Utilities are being abused in the form of being held as hostages.

Aqua Utilities is now asking for another major water and sewer increase (the second in two years)
and | am asking that the members of this Commission accompany many of us when we travel to
Tallahassee on May 24 to piead before the PSC to deny this request.

Aqua serves 23,000 customers in Pasco County.

They have the highest rates in the entire county at this time and are asking for $3.8 million more
annually to stuff their coffers. We are now required to pay $56 per month for their conneciion
before one drop of water is used. It's not uncommon for a family of four to have a monthly bill of
$140.

This cost does not stop with the utility bill. The water is fuli of sediments and has an odor which
makes it undrinkable. Because of this we have to buy potable water by the gallon to drink and do
our cooking. We also cannot make ice cubes with this water because the sediments will sink to
the bottom of the giass for whatever drink you prepare. This makes me feel like | live in the Old
West and have to haul my water by the bucket from the nearest creek. This water smells so bad
that when you shower it makes the whole house reek. The warmer the water is, the worse it
smells. Forget bailing this water to make pasta.

We have to buy many chemicals to clean the residue buildup from our plumbing and appliances.
I'm sure this is harmful to the environment. We have to take our autos to the car wash because
you can't chamois the water spots from the finish after you attempt to wash and rinse with this
horrible water. ;

Aqua would have the PSC believe that they can't afford to maintain the iines without an increase.
| do not believe this for an instant. This company surely had a feasibility study before they bought
this utility. 1 propose that they knew exactly what they were getting. 1, for one, do not choose to
be their stimulus package.

Please help us so that we won't have to pay a further ransom to this utility on a monthly basis.

Respectfully,

s o L) oLt

Lynda L. Wittkopp
10531 Azalea Drive
Port Richey, FL 34668
727-868-8602
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Joseph Richards L

From: Cal&Joyce [crussellB9@tampabay.rr.com]
Sent: Tuesday, March 22, 2011 10:24 AM

To: Jack Mariano

Subject: Aqua Utilities

As per meeting March 8, Jasmine Lakes:

We are sick and tired of Aqua's mendacity and avarice concerning the water rates in our community.
We want lower rates, and potable drinking water.

This corporation is controlling the very essence of life--water; and it is despicable.

This is, indeed, a national issue.

Will contact Public Service in Tallahassee as per your direction.

thank you

Joyce Russell
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Joseph Richards

From: Ralph [rzanello@tampabay.rr.com]
Sent:  Monday, May 23, 2011 6:26 PM
To: Jack Mariano

Subject: aqua utilites

Water in Palm Terrace was shut off at aprox. 5pm on 5/18/11, because of a break in
the water line. The water came back on aprox. 6:30 pm. A boil water notice was
placed on my door at 12:05 am (midnight) while | was watching tv. People who work
and dont get home until after 6:30 pm would never know that the water had been
shut off because of a break in the line. They would not have boiled water before
using it that evening or the next morning because they would not see the notice

until they went out the door to go to work the next day. doesn't Aqua have a reverse
911 system? If so why didn't they use itThank you

Ralph Zanello

9/16/2011
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Joseph Richards

From: Ralph [rzanello@tampabay.rr.com]
Sent:  Monday, May 23, 2011 6:11 PM
To: Jack Mariano

Subject: Aqua utilites

Aprox 2 years ago during heavy rains the storm water retention ponds in Palm
Terrace over flowed and Aqua utilites sewer treatment ponds at the end of Nome
Av. also overflowed into the street mixing with the stormwater through out the area.
Thank You.

Ralph Zanello

9/16/2011
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Joseph Richards
From: Michele Isitt

Sent:  Thursday, May 26, 2011 1:56 PM

To: Jack Mariano

Subject: Aqua Utilities, 727-849-1704

RE: Dara Antonello, 10138 Hickory Hill, Port Richey, 631-796-2386

Telephoned Commissioner Jack Mariano today regarding an issue with getting her water turned back on. The
water was shut off for non-payment. She paid the bill yesterday and was informed it would take 24 hrs. to
reconnect service. She is asking for assistance in getting her water turned back on immediately.

Tried to contact Hudson Utilities regarding Ms.. Antonello’s issue, no answer and no voice mail/answering
machine. Will keep trying.

Shelly Isitt

Secretary

Pasco County Board of Commissioners
West Pasco Government Center

7530 Littte Road, Suite 150

New Port Richey, FL 34654

TEL: 727-847-8100

FAX: 727-847-8969

9/16/2011




Docket No. 100330-ws
Effluent Pipe Photos

Exhibit JM-3, Page 1 of 5
D

DOCUMENT NUMBER-DATY
06856 SEP22=

FPSC-COMMISSION CLERK




Docket No. 100330-WS
Effluent Pipe Photos
Exhibit JM-3, Page 2 of 5




Docket No. 100330-wWS
Effluent Pipe Photos
Exhibit JM-3, Page 3 of 5




Docket No. 100330-WS
Effluent Pipe Photos
Exhibit JM-3, Page 4 of 5




Docket No. 100330-WS
Effluent Pipe Photos
e Exhibit JM-3, Page 5 of 5

N e




Docket No. 100330-ws

FDEP Warning Letter
Florida Department of _ fEx'"b't JM-4, Page 1 of 18
Environmental Protection ' e
Southwest District Office .
13051 North Telecom Parkway Jenniter Carroll
Temple Terrace, Florida 33637-0926 Lt. Governor
June 23,2011 Hershel T. Vineyard Jr.
Secretary

Ms. Judy Wallingford

President and Chief Operating Officer
Aqua Utilities Florida, Inc.

P.O. Box 2480

Lady Lake, FL 3215-2480
jewallingford/@aquaamerica.com

Re:  Warning Letter No. WL11-0013DW51SWD
Palm Terrace Gardens WWTF
Facility ID No. FLA012773
Pasco County

Dear Ms. Wallingford:

The purpose of this letter is to advise Aqua Utilities Florida, Inc. of possible violations of law for
which it may be responsible, and to seek your cooperation in resolving the matter. Field inspec-
tions on February 15 and May 26, 2011 and a file review of the Palm Terrace Gardens Wastewa-
ier Treatment Facility indicate that a violation of Florida Statutes (Fla. Stat.) and Rules may exist
at the above-referenced facility, Department of Environmental Protection personnel observed
the following:

1. On February 15, 2011, the Department observed:

a. The influent lift station’s visual and audio alarms were inoperable. The visual alarm was
operable only when reset.

b. Excessive solid waste was passing through the facility. This was evident by the amount
of floatables in the facility tanks and ponds.

c. The plant appeared very high in solids. The mixed liquor in the aeration tanks was a dark
brown color and the return activated sludge was dark brown. There was a heavy foam
blanket in the aeration tanks. There were tennis ball-sized clumps of solids floating in the
clarifier (pop-ups), which was evidence of denitrification of the sludge at the bottom of
the clarifier. This was again observed on May 26, 2011.

d. Solid waste was observed in the southern pond. Large solids were on the surfaces of both
ponds.

[T a Rl I VR S W I oS T B T o
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2. On May 26, 2011, the Department observed:
a. The visible alarm for the influent lift station was inoperable.

b. Solids covered the surfaces of both clarifiers. The sludge blanket in the southern clarifier
was measured at 11 feet. Eight feet was measure in the northern clarifier. The total
depth of each clarifier is 13 feet. High sludge blankets may lead to solids loss out of the
clarifiers.

c. There was over one foot of solids in the north chlorine contact chamber (CCC) and one
foot of solids in the second CCC. There was over one foot of solids in the flow measur-
ing device and effluent lift station.

d. The seven-day flow chart recorder paper had not been changed since May 13, 2011, and
was 13 days old.

¢. Both ponds were covered with duckweed and the berms were overgrown with vegetation.

f. Ground water monitoring well MWC-03 was sloping into the storm water retention pond.
Its casing was damaged.

3. No ice or refrigeration was provided during influent and effluent composite sampling.

4, Section VI, Compliance Schedules, of the permit required that within 90 days after permit
issuance, or by December 23, 2009, the permittee was to provide the results of the evaluation
conducted towards the use of an intermediate well. To date, no evaluation was submitted.

5. On May 17, 2011, the Department was notified that the effluent transmission line from the
facility to the spray field broke, discharging 2,000 gallons into a storm water retention pond.
The line is installed atop of a concrete pad and is not secured from damage.

6. On February 15 2011, the Department performed an instantaneous check of the flow meter.
At a staff gauge reading of 0.34 feet of head, the associated totalizer (used to report flow on
the discharge monitoring reports (DMRs)) read 57.2 GPM. On May 26, 2011, the Depart-
ment performed an instantaneous check of the flow meter. At a staff gauge reading of 0.32
feet of head, the associated totalizer (used to report flow on the DMRs) read 53.1 GPM. The
table value in the fifth edition Isco Open Channel Flow Measuring Handbook for a 90° V-
notch weir for 0.34 feet is 99.87 GPM and 0.32 is 64.99. The readings were not within ten
percent of the table value.

7. A review of the March 2011 R-001 DMR revealed that the fecal coliform maximum limit
was exceeded once.
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8. The third and fourth quarters of 2010 and the first quarter of 2011 ground water monitoring
report- Part D DMRs were not submitted.

Rule 62-600.410(6), Flortda Administrative Code (Fla. Admin. Code), provides that all facilities
and equipment necessary for the treatment, reuse, and disposal of domestic wastewater and do-
mestic wastewater residuals shall be maintained, at 2 minimum, so as to function as intended.

Rule 62-600.440(4)(c)4, Fla. Admin. Code, provides that any one sample shall not exceed 800
fecal coliform values per 100 mL of sample.

Rule 62-600.740(2)(a), Fla. Admin. Code, prohibits the release or disposal of excreta, sewage, or
other wastewaters or domestic wastewater residuals without providing proper treatment approved
by the Department or otherwise violating provisions of this rule or other rules of the Florida Ad-
ministrative Code.

Rule 62-600.740(2)(c), Fla. Admin. Code, prohibits the failure to maintain equipment in a condi-
tion which will enable the intended function.

Rule 62-601.300(3)(c), Fla. Admin. Code, provides that ground water monitoring reports shall be
completed and submitted in a timely manner so as to be received by the appropriate District Of-
fice by the date specified in the permit.

Rule 62-610.523(6), Fla. Admin. Code, provides that rapid infiltration basins, percolation ponds,
basins, trenches, or cells shall be routinely maintained to control vegetation growth and to main-
tain percolation capability by scarification or removal of deposited solids.

Rule 62-160.200(1), Fla. Admin. Code, provides that all entities that conduct or support field ac-
tivities and field measurements shall follow the applicable procedures and requirements de-
scribed in DEP-SOP-001/01 (March 31, 2008), which is incorporated by reference in Rule 62-
160.800, Fla. Admin. Code, unless specifically exempted by the rules of a particular Department
program.

Rule 62-520.600(6)(1), Fla. Admin. Code, provides that if any monitoring well becomes inopera-
ble or damaged to the extent that sampling or well integrity may be affected, the permittee shall
notify the Department’s office that issued the permit within two business days from discovery,
and a detailed written report shall follow within ten days after notification to the Department.
The written report shall detail what problem has occurred and remedial measures that have been
taken to prevent recurrence or request approval for replacement of the monitoring well. All mon-
itoring well design and replacement shall be approved by the Department before installation.

Section 403.161(1)(b), Fla. Stat., provides that it shall be prohibited for any person to violate or
fail to comply with any rule, regulation, order, permit or certification adopted or issued by the
Department pursuant to its lawful authority.
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The activities observed during the Department’s field inspections, file review, and any other ac-
tivities at the Palm Terrace Gardens WWTF that may be contributing to violations of the afore-
mentioned statutes or rules should be ceased. The operation of a facility in violation of state sta-
tutes or rules may result in liability for damages and restoration, and the administrative imposi-
tion of penalties up to $10,000.00 pursuant to Section 403.121, Fla. Stat., or the judicial imposi-
tion of civil penalties up to $10,000.00 per violation per day pursuant to Sections 403.141 and
403.161, Fla. Stat.

You are requested to contact Frank L. Fulghum III at the Southwest District address or telephone
number (813) 632-7600, extension 411, within 15 days of receipt of this Warning Letter to ar-
range a meeting to discuss this matter. The Department is interested in reviewing any facts you
may have that will assist in determining whether any violations have occurred. You may bring
anyone with you to the meeting that you feel could help resolve this matter.

Please be advised that this Warmning Letter is part of an agency investigation, preliminary to
agency action in accordance with Section 120.57(5), Fla. Stat. We look forward to your coop-

eration in completing the investigation and resolution of this matter.

Sincerely yours,

@n«ﬁd]ﬁ‘sﬁ G

Pamala Vazquez
Program Administrator
Southwest District
PV/HT
cc: Patricia Williams, Aqua Utilities Fla, Inc., prwilliams@aquaamerica.com

Steve Fuller, Aqua Utilities Fla, Inc., sifuller@aquaamerica.com
Joe Richards, PCUSB, jrichards(@pascocountyfl.net
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Photo above of the northern clarifier’s weir




Photo above of the sludge blanket in the northern
clarifier. Total height was 8'.
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Photo above of the MLSS in the aeration
tanks
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Photo of the sludge blanket in the southern clarifier.
Total height was 11'.
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Photo above of the flow chart recorder
that was for the week of May 13, 2011.
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Photo above of the repaired spray field

line
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Photo above of previous run-off from the

spray field




Photo above of the spray field
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PASCO COUNTY, FLORIDA

"Bringing Opportunities Home"

DADE CITY (352) 523-2411 PASCO COUNTY PUBLIC WORKS DEPT
LAND O' LAKES {813) 996-2411 7536 STATE STREET, SUITE 140

NEW PORT RICHEY (727) 847-8143 NEW PQORT RICHEY, FL 34654

FAX {727) 815-7011

July 19, 2011

Mr. Christopher Franklin, President
Aqua Utilities of Florida, Inc.

762 West Lancaster Ave.

Byrn Mawr, PA 19010

Subject: Pipe from 7618 Arbordale Drive
Dear Mr. Franklin:

Late last week an overflow pipe from your wastewater plant on Arbordale was uncovered leading into a
Stormwater pond belonging to Pasco County. We have not found any agreement aliowing that pipe to be
on our property or allowing it to discharge into our Stormwater pond. Please provide any documentation

you may have concerning any agreements or easements Pasco County may have made or granted
covering the pipe.
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cc:  John J. Gallagher, County Administrator F L2 2
Michele L. Baker, Chief Assistant County Administrator s L =
Bipin Parikh, P.E., Assistant County Administrator (Development Services) ‘L g =
Joseph D. Richards, Senior Assistant County Attorney = 509
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"Pasco County—lorida’s prensier county for balanced economic groweh, environmental sustainabifity, and first-class services.”




