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ORlGINAl 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Application for increase in water and 
wastewater rates in Alachua, Brevard, 
DeSoto, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Paijco, Polk, 
Putnam, Seminole, Sumter, Volusia, and 
Washington Counties by Aqua Utilities 
Florida, Inc. 

In re: Application for increase in 
waterlwastewater rates in Alachua, 
Brevard, DeSoto, Hardee, Highlands, Lake, 
Lee, Marion, Orange, Palm Beach, Pasco, 
Polk, Putnam, Seminole, Sumter, Volusia, 
and Washington Counties by Aqua Utilities 
Florida Inc 

DOCKET NO. 100330-WS 

DATED: September 21,201 1 

DIRECT ‘TESTIMONY OF JACK MARIANO 

BEFORE THE FL.ORIDA PUBLIC SERVICE COMMISSION 

ON BEHALF OF 

PASCO COUNTY, FLORIDA 

DOCKET NO. 100330-WS 
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1 Q. 

2 A. 

3 Q. 

4 A. 

5 Q. 

6 A. 
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10 

11 

12 

13 

14 

15 

16 

17 

18 Q. 

19 A. 

20 

21 Q. 

22 

23 A. 

24 

25 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS 

Jack Mariano, 8731 Citizens Drive, Suite 150, New Port Richey, FL 34654 

WHAT POSITION DO YiOU HOLD? 

I am a County Commissioner for Pasco County, Florida. 

ARE YOU SPONSORING ANY EXHIBITS IN THIS CASE? 

Yes, I am sponsoring the! following exhibits which are attached to my testimony: 

Exhibit JM-I ,  which is a collection of Boil Water Notice Surveys completed Aqua 

customers in the Jasmine Lakes and Palm Terrace service areas; 

Exhibit JM-2, which is a collection of e-mails and letters received from Aqua 

customers; 

Exhibit JM-3, which is a collection of pictures of the repaired effluent pipe, 

discarded pipe and location map; 

Exhibit JM-4, which is a June 23, 201 1, Department of Environmental Protection 

(DEP) Warning Letter; 

Exhibit JM-5, which a c:ollection of pictures of an overflow pipe and plan sheet 

showing the location of the pipe; 

Exhibit JM-6, which is a copy of Mike Garrett letter to Aqua re overflow pipe. 

WHAT IS THE NATURE OF YOUR TESTIMONY IN THIS PROCEEDING? 

My testimony is directed to the issues of Aqua Utilities’ level of customer service 

and related operations. 

ARE YOU AWARE (OF ANY INSTANCES WHERE AQUA UTILITIES 

CUSTOMER SERVICE WAS INFERIOR? 

Yes. As a County Comrnissioner I have received numerous complaints from my 

constituents regarding poor customer service by Aqua Utilities. One particular 

instance involved boil water incidents during 201 1, where Aqua failed to properly 
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Q. 

4. 

and fully inform its customers of the boil water orders in the Jasmine Lakes and 

Palm Terrace service areas. I received complaints about these failures so I 

assisted the residents in preparing a "Boil Water Notices Survey." These surveys 

were distributed by several residents and collected at the June 14, 2011 

community meeting I attended, at which time the surveys were turned over to 

me. I sent the completed surveys to Governor Rick Scott with a copy to the 

Commission. Copies of ,the completed surveys are attached as Exhibit 1. 

Approximately 340 customers from the Palm Terrace and Jasmine Lakes 

service areas completecl the surveys. The results indicate that Aqua has been 

inconsistent in notifying customers of the need to boil water. According to the 

surveys, 137 customers stated that they never received any form of boil water 

notice; 78 received notice via letter size piece of paper and 92 received a door 

hanger. Only 17 received a phone call from Aqua. 

Over the last few years I have received numerous complaints from Aqua 

customers regarding poor quality service, poor water quality and exorbitant rates. 

Attached as Composite Exhibit 2 are representative samples of the complaints I 

have received. I also attended a March 8, 2011 neighborhood meeting at the 

Jasmine Lakes Commuiiity Center that was attended by about 300 dissatisfied 

Aqua customers who came to express concerns with Aqua's poor quality service 

and high rates. 

ARE YOU AWARE OIF ANY POTENTIAL ENVIRONMENTAL CONCERNS 

AND/OR PROBLEMS WITH AQUA'S PALM TERRACE WASTEWATER 

TREATMENT PLANT OPERATIONS? 

Yes. Some nearby residents alerted the county to a possible discharge to a 

county stormwater pond adjacent to Aqua's effluent storage ponds. I visited the 
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site with some county stormwater staff personnel and some residents on or about 

May 19, 201 1. At this time, I observed a PVC pipe crossing a county stormwater 

spillway. The pipe was above ground and appeared to be recently repaired as a 

small piece of cut PVC pipe was on the ground next to the repair. The replaced 

pipe was visible behind Aqua's fence. See Exhibit 3, pictures of the repaired 

pipe, discarded pipe and location map. The repaired joint pipe was leaking 

slowly at the time of tble visit. See page 1 of Exhibit 3, which shows water 

beneath the leaking pipe. I understand that the pipe carries treated effluent to 

the Aqua's disposal spray field. A Department of Environmental Protection 

(DEP) letter states that a break in this pipe discharged effluent to the county's 

pond on May 17, 201 1. See Exhibit 4, page 2, paragraph #5. 

The leaking pipe and discarded PVC were potential violations of the 

county stormwater regulations; but the county chose not to prosecute these 

violations if Aqua agreed to bury the pipe. Aqua has since applied for and 

received a County Right-of-way use permit to place the pipe underground. 

Additionally, while viewing the aboveground pipe, I noticed percolation in 

the county's stormwater pond while effluent was flowing through the pipe. This 

raised concerns regarding a possible leak in Aqua's effluent pipe or another 

source of discharge of effluent to the county pond. County personnel 

investigated historical records and found a plan sheet showing a direct pipe 

connection from Aqua's lponds to the county's pond. With the assistance of Aqua 

personnel, a direct pipe connection was discovered. See Exhibit 5, pictures of 

pipe and plan copy showing the location of the pipe. The county has no record 

that would give Aqua the authority to maintain this pipe on county property or to 

allow the direct dischargie of its effluent to the county pond. We asked Aqua to 
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provide any documentation it may have regarding this matter and Aqua has failed 

to respond to our inquiry See Exhibit 6, letter from Mike Garrett to Aqua. 

HAS THE COUNTY ATTEMPTED TO PURCHASE AQUA UTILITIES' 

SYSTEMS LOCATED IN PASCO COUNTY? 

For approximately ten yeiars it has been county policy to purchase private utilities 

in an attempt to address the adverse impacts many of our residents have 

experienced from the poor quality service and/or high rates provided by several 

private utilities. The county has been able to purchase several smaller systems 

such as Forest Hills Utility, Shady Oaks Utility, and East Pasco Utilities. For 

some larger, more troLiblesome utilities such as Aloha Utilities and Lindrick 

Utilities, the county worked with the Florida Governmental Utility Authority 

(FGUA) to achieve public ownership of private utility systems. The county is one 

of several local government members of FGUA and, in 2009, I asked FGUA to 

investigate the purchase of Aqua's Pasco systems. I did this after receiving 

numerous complaints from Aqua's customers about extremely high rates and 

poor quality service. I understand the FGUAs representatives had discussions 

with Aqua in 2009 about selling their systems but little progress has been made 

since that time. 

DOES THAT CONCLUDE YOUR TESTIMONY? 

Yes. 

J k r - 7 3  
Jacbfhariano 
Pasco County Commissioner 
District 5 

Page 5 of 6 



1 

2 

3 

4 
5 
6 

7 

8 

9 

10 
11 
12 
13 
14 
15 
16 
17 

ST TE OF FLORID 

COUNTY OF PASCO 

Sworn to and subscribedl before me this 21st day of September 201 1, by Jack 

Mariano. m I/ Personally Known Or m Produced Identification Type of 

Identification Produced 
/I 

ddtary Public 

(Print, Type, or Stamp Commiss,ioned Name of Notary Public) 
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PASCQ COUNTY. FLORIDA 

District 1 - Ted Schrader 
District 2 - Pat Mulieri, Ed.D. 
District 3 -Ann Hildebrand 
District 4 - Henry Wilson 
District 5 -Jack Mariano 

The Honorable Rick Scott 
Governor 
The Capitol 
Tallahassee, Florida 32399 

"Bringing Opportunities Home " 0 37918 Meridian Avenue - Dade City. Florida 33525 
(352) 521-4111 -FAX(352)521-4105 

0 7530 Little Road - New Pon Richey, Flonda 34654 
(727) 847X3100 ~ FAX (727) 847-8969 

June 24,201 I 

Re: Aqua Utilities, Inc. 

Dear Governor Scott: 

Thank you for your service to the citizens of Florida. 

I am contacting you with an extremely urgent issue. I am deeply disturbed by the 
actions taken by the Public Service Commission ("PSC") on June 13, 2011 relative to 
Aqua Utilities ("Aqua") under [locket No. 100330. Because you are the one who 
appoints the members of this Board, I thought it appropriate that you be made aware of 
my concerns. 

The current system for regulating private utilities is broken. The customers of the 
Jasmine Lakes and Palm Terrace communities in Pasco County who are Aqua 

system. Despite continuously poor customer service, Aqua received a substantial g t e  I I  
customers are the latest example of why legislation is needed to reform the current 

increase from the PSC as set forth in its June 13, 201 1 Order. 

The PSC was very courteous in allowing the citizens to speak at the public i y u t  
component of its May 24Ih hearing. Additionally, at public meetings held all o v e r 9 e o  
state, rate payers from Aqua's numerous systems spoke loudly and clearly about dhe 
many service problems they experience. The PSC in its June 13th Order confirmed &at * 
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evidence of serious service problems it appears that the PSC gave much more 
credence to Aqua's statements than to the citizen input. One example of this involved 
problems with a recent boil water notice. I have enclosed surveys prepared by the 
residents which clearly show that the statements made to the PSC by Aqua regarding 
the remedial actions they took during a "boil water" notification did not, in fact, occur. 
The results of the survey are contrary to what was portrayed by Aqua to the PSC. The 
type of staff reviewed rate proceeding conducted in this matter does not require the 
Utility to file sworn testimony. 

The PSC also appeared to disregard the Ofice of Public Counsel recommendations to 
the PSC on how they should deny Aqua's rate increase completely. Even though Aqua 
was being monitored extensively for customer service complaints for bad taste, bad 
odor, improper billing practices, late and inadequate notification of boil water orders, 
poor customer service, high calcium content, inferior repair work, and doing work 
without a permit, the PSC still granted 65% of the rate increase requested. Now that 
the PSC has granted the rate increase (which included 5700,000 for expenses for the 
rate case), the expense to proceed with a formal rate protest could run another million 
dollars to have a full hearing with sworn testimony. This is a gross injustice! 

Given the number and gravity of complaints regarding Aqua's continued poor customer 
service, I would like to suggest that the PSC require Aqua to restore local customer 
service functions to Florida and eliminate the allocations of costs from Aqua's national 
customer service office. It is clear that Aqua is unable to provide satisfactory service 
using consolidated customer service personnel located in another state where attention 
to facts and details specific to Florida customers obviously is lacking. Perhaps 
customer service employees who are local will have a better understanding of the 
issues confronting customers here and will be more knowledgeable of Aqua's systems 
located here. Such knowledge can only serve to improve the current relations between 
Aqua and its Florida customers. 

To address the deficient operations issues, we suggest that the PSC support the Office 
of Public Counsel in retaining the services of an independent professional with 
extensive experience in water and wastewater operations to perform a detailed 
inspection of Aqua's facilities. This inspector would function in a similar capacity as a 
home inspector hired to determine whether the home has been maintained properly and 
does not have material flaws. 

In Summary, I request that the Florida Public Service Commission: 

1. Order Aqua Utilities. to open customer service offices to improve its service 
to Pasco residents; 

W:\MARIANOMQUA UTILITIESISCOTT (6.22 11) (2).doc 
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2. Deny Aqua recovery of costs allocated from its out-of-state customer 
service offices which have provided poor service; 

Support the Office of Public Counsel in retaining an independent water 
and wastewater operations expert to perform an audit of Aqua's past and 
present maintenance and operations procedures. This audit should 
determine whether Aqua neglected maintenance of its facilities resulting in 
Aqua's spending money which would not have been spent if the systems 
had been properly maintained; 

Deny Aqua the recovery of $700,000 spent by Aqua on a rate setting 
process designed to avoid Aqua management from having to testify under 
oath as to the reasons for its requested huge additional rate increases; 
and 

Reduce Aqua's rate of return a full 100 basis points, not the 25 basis 
points contained in the June 13 Order. 

3. 

4. 

5. 

I respectfully disagree with the rate increase granted to Aqua and think it should be 
rescinded. In the very least, explicit instructions should be given to Aqua to immediately 
improve service to its customers. Further, I welcome the opportunity to discuss with you 
legislative reforms that would prevent private utilities from receiving ever increasing 
rates while providing inferior service. 

Thank you for your attention to this matter. 

Sincerely, 

Jack Mariano 
District 5 
JM:lp 
Enclosures 

cc: Art Graham Chairman, Public Service Commission (wlenclosures) 
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,, “Boil Water Notices Survey 

Attn: Governor Scott, 

As residents of Palm Terrace & Jasmine Lakes, Port Richey, Pasco County, FL 

we would like to make you aware of the continuous lack of customer service from 

Aqua Utilities of Florida. The attached surveys from resident rate payers of Aqua 

Utilities of Florida will give you insight to the misinformation presented by Aqua 

Utilities of Florida at the May 24”, 201 lP.S.C. meeting in Tallahassee. 

Aqua told the Commission tha,t the rate payers were properly informed when the 

many interruptions in service occurred since the beginning of the year. You will see 

by the survey responses that there was a major gap in the statements made by Aqua at 

the commission meeting. This injustice by Aqua is another part of the continuing 

exploitation rendered by them as they continue to provide terrible service while 

increasing rates, making no improvements and providing unhealthy water to both of 

our communities. 

Respectfully submitted, 

Residents of Palm Terrace & Jasmine Lakes, Port Richey, Pasco County, FL 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 5 of 343 

~ 

‘‘’Boi! Vfa.ier 739tice” 
Su1-Vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDlv: 

6;) I never received either type o f  notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger’’ notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Bci! Watter No t i ce  
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you receivjed notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1.  

2. I received an 8.5inch x 11 in!ch sheet of paper with small print telling ine to boil 
water. 

never received either type of notice from Aqua Utilities. I;I 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
I ,  

1. 

Comments: 6 ,,&id, G ? i  ‘‘,L .?‘: ,,,L%i LL-QL:; ,. 
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,/ “Boil Water Notice” 
Susvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” :From Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that atmlv: 

&)I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or okher Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

address 

Date: I ‘\ P,<, 
\ 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the approgwiate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apDly: 

1. 4 never received either type of notice from Aqua Utilities. , .-- <z===-== 
2 .  I received an 8Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3.1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” n’otice to stop boiling water. 

6. I was.told by a neighbor or other Non-Employee of Aqua to boil water. 

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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“Boil Water Notice” 
Survev 

As a resident of Jasmine Lakes, Port Richey, FL &PW 1_1_- cir-de t h c  ~ ~ ~ ~ ~ ~ ) ~ ~ ~ ” ~ ~ ~ ~  item 
riunibers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 

I never received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” n’otice to boil water. 

5 .  I received a “Door Hanger” ntotice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8 .  I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plcuse circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

6 I never received either type of notice from Aqua Utilities. 

received an 8.5inch x I 1 inch sheet of paper with small print telling me to boil 
r. 

3. 1 received an 8.5inch x I 1  inch sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

0 1  was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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‘“Boil Water Notice” 
Survey 

IL c 5 Attn: Aqua Rate payer, zi 
As a resident of I?-, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

i.~ I ~ J L  

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aaplv: 

1. I never received either type of notice from Aqua e- 
2. I received an 8.5inch x l l inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othier Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

L 0 r; l3 c I Ct ‘2 L/ 

Name - Please Print 1 

/’ 

Date: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 12 of 343 

“Boil Water Notice” 
Sui-vev 
~ f i  aL-2 Attn: Aqua Rate payer,TilZ i q J ~  

As a resident of P&&%mace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amdy: 

( 3 1  never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plrsrse circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” From Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to boil 
water. 

0 
3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

. .  

Signatire 
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.‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plesrw circle the agrprcrpriake i tem 
- numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

- _1_- 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

@I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

r- 

.#.& -/,, ’ d 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL cfr.irie circYe ~ ~ ~ ~ i . ( ~ ~ ~ ~ ~ ~ t ~ ~ ~  
reulnbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 

c$I never received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL pirase circle the anpropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that a w l v :  

/‘ 
&never received either type ofnotice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

0 1  never received either type ofnotice from Aqua Utilities. 

2. I received an 8.Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.Sinch x I 1 inch sheet of paper with small print telling me to stop 
boiling water. 

0 4. received a “Door Hanger” notice to boil water. 

a1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water 

8. 1 received a phone message from Aqua telling me to boil water. 
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~ 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
nurn bers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that a d v :  

’ h 1  never received either type of notice from Aqua Utilities. 
-1 

2 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 
. .. 

&I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inc,h sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” n’otice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fro’m Aqua telling me to stop boiling water. 

Comments: r 3  ., I 4 J .  fl ., 2 >,,? ,; ’$ ;, ,~ L;’ .7 I-, ’ i i  
4 .. 1 ,’vi .-n/ - i , 
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~~ 

:‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the unDronriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. 1 received an 8.5inch x 1 1 inclh sheet of paper with small print telling me to boil 
water. 

3.  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 
_- 

’4. ‘I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or otlher Non-Employee of Aqua to boil water. 

7. 1 was told by a neighbor or otlher Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: - b d ~  P Q. 1. G E ,  iC /L?&jJ /, /&!f f$G b 
L .- I 

r\(c I E zq /57s -1 f--- 

I Name - Pldase Print 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11  inch1 sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
Q 
Comments: .. 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL p l e : ~  circle the uDnropriate iteni 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inc.h sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water 

5 .  I received a “Door 

I was told by a neighbor 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: & & A d - , u  d - w A  - ,&if- 
/ 

/ / G / H  L M P P N V h  32 
Name - Please Print address 

f i / z F R ,  rqd4 FL~Y~LB- 

Date: d / / ! /  



“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL jilcase circle the approDriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 

. 
,* 

* 
interruption in service occurs and also when service has been restored. 

< .  

Circle all that apply: 

n 
ither type of notice from Aqua Utilities. 

2.  I received an 8.5inch x I 1 inch sheet ofpaper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hinger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frorn Aqua telling me to boil water. 

9. I received a phone message frorn Aqua telling me to stop boiling water. 

Date: ( -- 5 - / 
i 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plcase circle the appt-or>ri:ite item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. , u ~  ,,r/z. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. + , ~ f i  cfi 

4. I received a “Door Hanger” n,otice to boil water. 

5. I received a “Door Hanger” n’otice to stop boiling water. 

61) I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or ot.her Non-Employee of Aqua to stop boiling water. 

bt- b, 

& t-- Y Ffl ,/. 
o h l i .  f c ../ 

!$I received a phone message from Aqua telling me to boil water. 
i 0 Y C  k- 

/!Jc Y ’ p  
9. I received a phone message from Aqua telling me to stop boiling water. 

2;- “* .- 

‘$ - t d  &-&-u L;uulvlul -- 
6 4 ’  r / 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plensr circle the npDraDriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

1. I never received either type ofnotice from Aqua Utilities. 

2. I received an 8.5inch x 1 I inch sheet ofpaper with small print telling me to boil 
water. 

3. 1 received an 8.5inch x 11  inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6., I was told by a neighbor or other Non-Employee of Aqua to boil water. j-- i 1.. 
i’ ( , - :  5 ’  

“I. :.,p-\ -. ~ 

.) , 
’ ’. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 1 
-.:> ‘ - ‘ - I  I‘ - ,  

( 8.: I received a phone message from Aqua telling me to boil water. 
i l  ,’,‘>,. %..~ 

’ 1 . 
.A ; )< i 

.. . 
address . -  ~1 I / ; . ( ,  .& ’ 

i. / 
Name - Please Print 

,/ I”’ i <  I ; i .  

! :( i, I. L I \ I I . l \ l  . )  

Sigriatbre 
Date: 2. I ’ ~ Y -’ / I  
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apDroDriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apDlv: 

0 I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I’received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water 

@ I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or oth’er Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 

133 I never received either type ofnotice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop . .  
boiling water. 

4. I received a “Door Hanger” notice to boil water 

5 .  I received a “Door Hanger” notice to stop boiling water. 

@ I was told by a neighbor or other Non-Employee of Aqua to boil water. 

@ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frolm Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 28 of 343 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apnropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apdy: 

1. I never received either type ofnotice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger”-notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

‘ 6. I was told by a neighbor or.otlher Non-Employee of Aqua to boil water. c/ 6.; I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

t’ 8’. I received a phone message from Aqua telling me to boil water. L. 
(9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

, 

... 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs anld also when service has been restored. 

Circle all that ap&: 

1 I never received either type ofnotice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

0 
. .E, .* 

4. I received a “Door Hanger” notice to boil water 

5 .  1 received a “Door Hanger” notice to stop boiling water. 

@ I was told by a neighbor or other Non-Employee of Aqua to boil water. 

@ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

ijr!rn,r tc 
Name - Please Print address c 

I 1c-i k I C L  
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey. FL plcase circle thr appropriate i tem 
riumbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

cl‘ 
3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

As a resident of Jasmine Lakes, Port Richey, FL plenw circle the  apDropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

- _  Ann: Aqua Rate payer, 

Circle all that apply: 

01 never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

. .  

Comments: 

Signature 
Date: - /”I.- / /  
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Attn: Aqua Rate payer. 

“Boil Water Notice” 
Survey 

As a resident of Jasmine Lakes, Port Richey, FL please circle the apDronriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” firom Aqua Utilities Florida as required when an 
interruption in service occurs anti also when service has been restored. 

1 -  

Circle all that apply: 

fi? I never received either type ofnotice from Aqua Utilities. 
‘Ll 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x I 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 1 received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. . .  

6. I was told by a neighbor or other Non-Employee of Aquato boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. 1 received a phone message from Aqua telling me to stop boiling water. 

Comments: 

address \, 

Date: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 33 of 343 

~ ~~~ ~~~ ~ 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs an’d also when service has been restored. 

Circle all that apply: 

ever received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message frtom Aqua telling me to boil water. 

9. I received a phone message frtom Aqua telling me to stop boiling water. 

Comments: @ne 
. .  

R/&f$&l A,>&* 
Name - Please Printd address 

Date: p/o -/4-&3// 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

I I 

P O &  Circle all that apdv: 

ver received either ty f notice from Aqua Utilities. 

I I 
Circle all that apdv: 

w v e r  received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. .  - 
f(s/A%f -ndA& 

Name - Elease Print address 

Date: b - /4--a// 
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“Boil Water Notice” 
survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the aopropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” j’rom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aaply: - 
1.1 I never received either type of notice from Aqua Utilities. 
L’ 

I received an 8.Sinch x 1 I inch sheet of paper with small print telling me to boil 
ter. 

3 .  I received an 8.5inch x I 1 inch sheet of paper with small print telling me to stop G oiling water. 

t <\ I received a “Door Hanger” notice to boil water. 

\ 5 . j  1 received a “Door Hanger” notice to stop boiling water. 

$) I was told by a neighbor or other Non-Employee of Aqua to boil water. 

L- 

:z.: I \  1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

\ 
8; 1 received a phone message froin Aqua telling me to boil water. 1 

,” \ 

i.9iI received a phone message froin Aqua telling me to stop boiling water. 
.. ., 

Comments: 

. .  

Date: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 36 of 343 

“Boil Water Notice” 
SUNey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please c.. cle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1 .  I never received either type of notice from Aqua Utilities.,&c,-‘- 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water./’1’c. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

,, ! 
’: 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.d 
.r; 7 

8. I received a phone message from Aqua telling me to boil water. Iy i.0 

9. I received a phone message from Aqua telling me to stop boiling water. ./l;,:; 
Comments: 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the ‘‘Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

never received either type o-F notice from Aqua Utilities. 

received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
r. 

3 .  I received an 8.5inch x I 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water 

was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plcuse circle the approwiate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that a w l v :  

&>I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to boil 
water. 

3.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 1 received a “Door Hanger” notice to boil water. 

5 .  1 received a “Door Hanger” notice to stop boiling water 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apDropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs antd also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

received a “Door Hanger” notice to boil water. 

, .,. 
I receive- er ncj€icG to stop- -iZigiV?iteT - 

(&I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. .  

Date: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the anDronr iate  i tem 
n u m b e r s  that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” coin Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

C i r c l e  all that apply: 

I .  I never received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

/- 

’ 4. ‘I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
. .- . /  . -_ 

i 

Comments: 
I 

J 

Name - Please Print address 

Signature . .  
. .  < ,  Date: , .  

i ;  
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~ ~~ 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apDropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to ”Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that a p p k  .- 
~ 

--.._ //‘----~- ---_ 
‘- ... ,- 

.- ~ ( 1. I never received either type o.f notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

\----------” 

c 

3 .  I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. 1 received a phone message froni Aqua telling me to - stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” f?om Aqua Utilities Florida as required when an 
interruption in service occurs anti also when service has been restored. 

Circle all that apply: 

1 .  I never received either type ofnotice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Name - Please Print 

Signature 

address 

- Date: 



“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apnronriate item 
numbers that show you receivedl notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

. . . . . . . . . . . . . . . . .  . . .  .............. . 
Circle all that applv: 

I .  I never received either type ofnotice from Aqua Utilities. 

2.  I received an 8Sinch x 1 I inch sheet of paper with small print telling me to boil 
water. 

~ _ _ _ _  .- -- 
. ,,-- . 

......... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  .... -’: 

3.  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frcim Aqua telling me to boil water. 

9. 1 received a phone message frcim Aqua telling me to stop boiling water. 

Comments: 
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~ 

“Boil Water Notice” 
Survey 

Atrn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Po r~  Richey, FL j~leuse circle the apgronriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

@ I never received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 1 received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee ofAqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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:‘Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the approw-iate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that appiv: 

0 I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch, sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. 1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice t o  boil water. 

5. I received a “Door Hanger” nlotice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” i?om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that armly: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othler Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. 1 received a phone message froin Aqua telling me to stop boiling water. 
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- 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

(91 never received either type ol’notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

., 
3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

. . ’ 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
- ;.ci E-f- f2.A D &F /+LS-E &ZEGfi /-J&eyS 
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~ 

“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: ,cy never received either type of notice from Aqua Utilities. 
J 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x I 1  incki sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. .  



“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDplv: 

fi I never received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. 1 received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or oth’er Non-Employee of Aqua to boil.water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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that show y& received notice requiring the “Boiling of Water” md then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

never received either type of notice &om Aqua Utilities. 

ved an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 

3. I received an 8.5inch x I I inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil.water. 

5. I received a ‘‘Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from! Aqua telling me to boil water. 

9. I received a phone message from. Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the anpropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apaly: 
.--.- (9 received either type ofnotice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate iten] 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

(9 I never received either type ofnotice from Aqua Utilities 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othier Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service occurs and also when service has been restored. 

Circle all that applv: 

@ I never received either type ofnotice from Aqua Utilities. 

2.  I received an Winch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL pIease circle the ~~~~~r~~~~ iirirs 
_l__l numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

_____ 

Circle all that apply: 

G I  never received either type of‘notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. 1 received an 8.5inch x 1 I inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” nomtice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the apIgrc,pl-iste iten) 
numbei-s that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

‘1: I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 indh sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch1 sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Date: , S  ,’ - *.-- // 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL g w e  c m 3 e  she ~ ~ ~ ~ ~ ~ - ~ ~ ~ ~ ~ j ~ ~ ~ ~  i r m  
ntiniRers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 
f i  

(5yreceived a “Door Hanger” notice to stop boiling water. ’C .1  ,y . ?c!,,fl?? 
--c ,Jk,&:-*& /? zp L e2 G- ,&!it +f 

cL9a-L p.. <.$+ 6. I was told by a neighbor or othLer Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or oth.er Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fro:m Aqua telling me to stop boiling water. 

5 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle i h q 2 x m r i a t c  iren~ 
Bumhers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

--- - 

0 
3. I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 

Signature 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I ever received either type ofnotice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

D 
3 .  I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. 1 received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

address 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL plcase circle the approw-iate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. 

2. I received an 8.5inch x 11  inch sheet ofpaper with small print telling me to boil 
water. 

never received either type ofnotice from Aqua Utilities. 0 
3 .  1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. J was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I ever received either type ofnotice from Aqua Utilities. 

2.  1 received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to boil 
water. 

0 
3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. 1 received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Sighature 
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r \ l  

‘\i “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inclh sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. 1 received a “Door Hanger” notice to stop boiling water. . .  

6. I was told by a neighbor or,other Non-Employee of Aqua to boil water. 

7 .  I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8,E received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : - 1  #.A ..>:e 

. .  , 

. .  

/’, 
. ,  

i ,’ ,2. v .>,I 47. r I .  :J’ ?$ /i‘,..”..p;, ,A?>’ i / 

-7- I. 
I c .M’ e..(-; ‘-...I 4 4, A.44)-? 

.. , 
-.. - ,7’ 

’ - f . :r  : ./ ,.)( <! f i  .q;:”- c. ’ ,?,,. I 

t r-i <-k 1 2 
Name - Please Print ‘ i addre& 

Signature 
Date: - ,‘-/ - f 1 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the aDDrapriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aaply: 
A 

\ 
I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. 1 received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aP&: 

ever received either type of notice from Aqua Utilities. 

2 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet ofpaper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water 

6. 1 was told by a neighbor or other Non-Einployee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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“Boil Water Notice” 
Survey 

-_ I - -_ Attn: Aqua Rate payer, 
As a resident o C m e T a k e s ,  Port Richey, FZrileaw - circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDDly: 
c\ 

!.A. ’ I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, _______l___l_._ 

As a resident o Mmine L a h  Port Richey, F p l e a s e  circle the appropriate iteni 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

-\ 
_~_  ----- L-< b 

Circle all that apply: 

received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper telling me to boil 

. .  
. .  

,/‘ water. 

3 .  I received an 8.5inch x 1 1  inch sheet o€..fjaper with small print telling me to stop 
,.’ 

’\, /‘ 

boiling wat&%, ,/.’ 

‘\ 
4. I received a ‘ d q r  Hanger” notice to boil water. 

5 .  I received a “Door er” notice to stop boiling water. 
\ 

6. I was told by a 

7. I was told by a 

8. I received a 

Non-Employee of Aqua to boil water. 

of Aqua to stop boiling water. 

to boil water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua 
Richey, FL please circle the appropriate i tmi 

requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

@ever received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. ,I& 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. ,iL,, 0 
5. I received a “Door Hanger” notice to stop boiling water. /l/ 

/b 6 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. (‘),,!6/ 
. ’ /  /-. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water.&’C/ 

8. I received a phone message from Aqua telling me to boil water. /oci 
9. I received a phone message from Aqua telling me to stop boiling water& 

Name - Please Print address 
1) g. f I ., 5 ?(’. L y - ’  

1 

’&L 

Si gnat i re  i I  
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Sumev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” .from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice .from Aqua Utilities. 
,.-- 

2. I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water 

Comments: 
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“Boil Water Notice” 
Survey 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” a ld  then a 

Attn: Aqua Rate payer, 

Circle all that apply: 
,-< \ 

1 1 \ I  never received either type of notice from Aqua Utilities. L_> 
2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to’ boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Suivev 

Ann: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aaplv: 

1. I never received either type of’ notice from Aqua Utilities. 

that show you received notice requiring the “B iling of Water” and then a 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 71 of 343 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and <also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a ‘‘Door Hanger” not.ice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: 
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“&iij jT.Jziler Notice” 
SIJ.1-Ve-V - 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amiv: 

1 .  I never received either type of notice &om Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

that show you received notice requiring the “Boiling of Water” axd then a 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 
, 

@,,I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message ftoni Aqua telling me to stop boiling water. 

Comments: 
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- ‘‘3oil W&er Notice” 
SUl.,€V 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

never received either type of notice from Aqua Utilities. G 
3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-orn Aqua telling me to boil water. 

9. I received a phone message frorn Aqua telling me to stop boiling water. 
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- “Boil Wzi.:ter Notice” 
SUl.ieY 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” €-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1 .‘ $ never received either type of notice €-om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

\ _ -  

3. I received an 8.5inch x 11 inch rsheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door-Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, & I , ~ ~ ,  E rra,yA 
As a resident of 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

, Port Richey, FL please circle the appropriate item 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

G c e i \ i e d  a “Door Hanger” notice to stop boiling water. __/‘ 7 
__I_ - 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: T};frl; ,,,l;u., AU,“,, -. , 4 n,,+, * -  I I Y ,  

*p-< 
i l  - 

Name - Please Print 
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“Boil Water Notice” 
Survey 

<’/ Attn: Aqua Rate payer, l/t&?+L 
As a resident of 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

s, Port Richey, FL please circle the appropriate item 

Circle all that aDDlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inclh sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. - eived a “Door Hanger” notice to stop boiling water. ,,) 
L 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

ic 4tc-c Comments: ,Q - , h L M . p J / J p ~  0 . L , / ~ , >  _R ‘4 
v *-.. . I ,  
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“Boil Water i%ttid‘ 
SLlI-Vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs anti also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of P. ..ter” and then a 

Circle all that apply: 

1. I never received either type of  notice from Aqua Utilities. 

( 2:) I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
L, 

water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

i \ 4. j I received a “Door Hanger” notice to boil water. \i 

5. I received a “Door Hanger” noitice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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‘‘p . - .&GI] Water N d m ”  
Sul.lev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” nolice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiorn Aqua telling me to stop boiling water. 
-.. 

Comments: t ’ w , o L  cL:,A~ b>+ i ;;I I -k 6.4- , ‘Y4L. x.,i.-, < ~ * >  

,z2 
40. - ,  r ? -  L,!c’:.-/<.kl‘, a,c A. u ~ + A - ,  ~ l i  .- A- Kp,*‘ +h.-s 

Lye+ j-,cb-,-ct c ~ F ~ . r ~ > ,  Ki.c. 5;ys  c L f i c . v L  h c k ~  ~ ~ - ~ + 2 - ~ 4 Q  ,k. 
.- 

C h  1 / a 9 q  V3P+&-Le .%le. 
Name - Pldase PAnt address 
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Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDply: 

never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet ofpaper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” not.ice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water, 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message froxri Aqua telling me to stop boiling water. 

Comments: C/ A d ,  / / 4, i/SO// - 4 L, e 4  ,7 ~ a ) w y  

TlWf- L e* n L W P J  i 6&08  r3K-A f // L 
4 ,brcho,m /3, e- L L ,  nr\ s m  a A9sfL- 

Name - Please Print 
3 v-46s 

Date: v - I / 
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- “,Roil Wzter Notice” 
SUlWi.’ 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Vrater” and then a 

Circle all that a ~ ~ l y :  

--.-/y---------l -IF--.. Griever received either type of notice from Aqua Utilities. .,’ 
_, . .~ . . .  ..,., ~. ~~. . ~ 

~ . ~. ?_ - - ~~ 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. c 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Signature 
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~ 

Attn: Aqua Rate payer, 

“Boil Water Notice” 
Survey 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. u%h,,,q’& + J ~  & 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

6 h .- &~&tt,l-Q “u& ’ 

4. I received a “Door Hanger” notice to boil water. 
.- ~~ ~. .. ~ ~ .... .~ .. .~ ..- .... 

b d L  
~~ 

a c e i v e d  a “Door Hanger” notice to stop boiling watea ,,M ,u$’a 
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

&- U*e &&,i &u- ---- ~ --. / 

+ 

7. I was told by a neighbor or o th r  Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Pobcrza Si, 5 
Name - Please Print 

Signature 
Date: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 1 r”i 7 :: r ( 2 ~  
As a resident of --l%&kb y,.FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that applv: 

1. I never received either type of notice from Aqua Utilities. 

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

@ I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. 1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

- C a r !  F a h l ’ d  n o  
Name - Please Print 

-- 
Signature 

Date: -. / l j  -. ( J  
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- “”!oil Wckr Notice” 
SUl.lCj~ 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &-om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and adso when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice -from Aqua Utilities. 
.. .I 

eceived an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
ing water. 

4. I received a “Door Hanger” not.ice to boil water. 

5 .  I received a “Door Hanger” not.ice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message -from Aqua telling me to stop boiling water. 

Comments: 



Docket No. 100330-WS 
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Exhibit JM-I, Page 84 of 343 
-~ 

§u1?/e)r 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCGUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. 1 never received either type of notice &om Aqua Utilities. 

I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
ater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

“%.)I was told by a neighbor or other Non-Employee of Aqua to boil water. 
L l  

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

6) received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of k&ne Lakes, Port‘kichey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs anti also when service has been restored. 

p2 ,!&, &? ?, L,a7 

Circle all that a t d y :  

1. I never received either type ofnotice from Aqua Utilities. 

a I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 1 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 9 oiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

. .  8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

/ w e t ,  &! ,- / 
Name - Please Print 

Signature 



- “Ecii Water Notice” 
SUlTJejr 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

r ) I  never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print tel!ing me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print teliing me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



“Boil Water Notice” 
Survey 

Ann: Aqua Rate payer, 
As a resident of Palm Terrace, IPort Richey, FL pteave circle the appropriate item 
nuimrbecs that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDply: 

1. I never received either type of notice from Aqua Utilities. 

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, ,Port Richey, FL please circle the itppropriate item 
ntxnihers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” rrom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

-0 received an 8.5inch x 11 inch sheet of paper with sinal1 print telling me to boil ;c_ water. 

Q ing water. 
3. I eceived an 8.5inch x I 1  inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fro’m Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL please circle the apnroDriate h X & k  

nrnmbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” froin Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 0 am.  T/@L !< 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or oi;her .Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8 .  I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Fort Richey, FL please circle the aporopriarte itenr 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: , A d  
J 

_/ 
/ 

JOL-P&aL-fi- / E- 
Name - Please Print 
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“Boil Water Notice” 
Survey 

. .  

As a resident of Palm Terrace, Port Richey, FL please circle the apvropriane itearl 
nunibersthat show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Attn: Aqua Rate payer, 

Circle all that apply: 
/‘ 

1. ,w’ever received either type of notice from Aqua Utilities. 
,.’ 

2 .  I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

,,- . -c fzu,l.dd >L,<ly- 
i I‘ 

( p y  received a “Door Hanger” n.otice to’boil water. 
. I  

5. I received a “Door Hanger” notice to~stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling boiling water. -- 

1 

I 

c 
address 
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“Boil Water Notice” 
$urvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL please circle the appropriate irenr 
a i ~ ~ b e r s  that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
Qater. Onc T \ W  RIl WF d’dq (WQJ kf.nretn SMm dou w@\ 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frlom Aqua telling me to boil water. 
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Boil Water Notice Survey 
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- “Boil V57ailer Notice” 
SUl.:CV 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Palrt Richey, FL 

notice to “Stop Boiling Water” fi-c-clm Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

that show you received notice requiring the “Boiling of Water” a ld  then a 

y1. I never received either type of notice from Aqua Utilities. 3 
2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notiice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 
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f’Boi! VJzcer Nozice” 
SUl-VtV 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apulv: 

that show you received notice requiring the “Boiling of Water” md then a 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil )& 
water. 

3. I received an 8.5inch x 11 inch (sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. mdwi /Y 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. )& 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. % 
8. I received a phone message from Aqua telling me to boil water. & 
9.  I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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‘‘Ed Water Notice” 
S U W E i i  

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that awlv: 

that show you received notice requiring the “Boiling of Water” and then a 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fromi Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: ~ 2 -  rd-&d h&C .&&.a - c- - 
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f’Boi! 3’airi;ter Suweir Notice” LJJbW$J&@$ 
Attn: Aqua Rate payer, < 

As a resident of Palm Terrace, Port Richey, FL 
that show you received notice requiring the “Boiling of Water” and then a 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

Circle all that apply: 9 never received either type of notice from Aqua Utilities. ~ 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua t e l h g  me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palin Terrace, Port Richey, FL please circle the apDropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

/-- \ d I  never received either type of notice from Aqua Utilities. 
/--> 

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

( ,&! received an 8.5inch x 11 inclh sheet of paper with small print telling me to stop 
\ boiling water. <riYbi 2. , i 

-7 i.$- 
i, v 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Date: - ’i - // 
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f‘Boi! Waier b T d c e ”  
SLE.;eii 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

c? k/t?fL2 p,py 
I received a “Door Hanger” notice to boil water./OHa,?flF2 * 

BCR4-r 

received a “Door Hanger” notice to stop boiling water. 2 d 4 5  / & f L d q  

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8.1 received a phone message h r n  Aqua telling me to boil water. 
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~~ 

“* ,011 ’ ‘?dater NQtice’’ 

SU!T€V 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water’’ and then a 

Circle all that aDply: 

0, I never received either type of notice 6om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling iue to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

(5;) I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or o t k r  Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-orn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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‘Boil IVzter Notice” 
Sui-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apulv: 

1. I never received either type of notice from Aqua Utilities. 

i.*eived an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
\@g water. 

& J received a “Door Hanger” notice to boil water. 
-.J .. 

I received a “Door Hanger” notice to stop boiling water. 
L J  
6. I was told by a neighbor or other Non-Employee of Aqua to bail water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message froni Aqua telling me to stop boiling water. 
4,’ 

i‘\ib;> ;cx <. c i;r j L  7% 1 h. Comments: iCl ‘(L-’ i:, ; ,; ,q\ (--[L 

Name -. $lease Print address 
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:‘Boil WZier NDtice” 
Suivev 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then i! 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x I1 inch\ sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 
/> 
(4.~ I received a “Door Hanger” notice to boil water. 

- \  ’ 5. I received a “Door Hanger” notice to stop boiling water. 
V‘ 

6. I was told by a neighbor or oth1:r Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiorn Aqua telling me to stop boiling water. 

Comments: 
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Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” f b m  Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDlv: 

1. I never received either type of notice kern Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

G 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 

Signature 
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Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle a11 that amly: 

1. I never received either type of notice %om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” not.ice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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Attn: Aqua Rate Daver, 

‘‘Soi! Water Notice” 
SUI.;.€V 

- 

_ _  I 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circie all that apply: 
J. 

,.I. \I never received either type of notice from Aqua Utilities. 
.d 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a ‘‘Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
1 !, 

Comments: 41, \ ,: , , \ .. L :, i t ,  1 1 ,  ’ - t 
1 d 
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:Boil Wzkr N3tice” 
Sul-i/ev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water’’ from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that auulv: 

that show you received notice requiring the “Boiling of Water” and then a 

J 

( 1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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Attn: Aqua Rate payer, 

f‘BBci1 VJater r”J3tice” 
SUl.i€V 

As a resident of Pa-h Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDply: 

that show you received notice requiring the “Boiling of Water” and then a 

never received either type of notice fi-om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “DoorHanger” notice to boil water. 

5. I received a ‘’Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or othw Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: &V\ P $J I !d ,,&& 21( & ~ , S (  ’,’ k- ,  
n 9%’ < 
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“Eoil Water. Notice” 
SUlveY 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aD&: 

1. I never received either type of notice fiom Aqua Utilities, 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
ivater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

‘4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9.  I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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- “ h i !  Water Notice” 
SU!-V€V 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

& I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

’ Signature 
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“Boi! Wzta Notice” 
Sui-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle ail that awly:  

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger’’ notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. 1 was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and idso when service has been restored. 

Circle all that apply: 

that show you received notice requiring the “Boiling of Water” and then a 

1. I never received either type of notice l?om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

.4. I received a “Door Hanger” notice to boil water. 

51 I received a “Door Hanger” notice to stop boiling water. 
b 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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fiB~i! Water Notice” 
SLllWV 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &(.om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling 1ne to boil ‘; 
........ .. - ~ 

~ . ~ . ~ .. ~~~~ . ~~ ~ . .  ~- 

i 
. ..... ........... .- __ . . .  

... --  
~ . .  

L 
.... 3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop -., 

(boiling water. ~~ ..-.......I .. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or othe,r Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Signature 
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- “EoiI W ~ k r  Notice” 
Su1vey 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” a id  then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

6. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. \ q(,Jx >, , 

9. I received a phone message koxn Aqua telling me to stop boiling water. 
~~~ 

Id! ._I - ,>tien @bV FIXJ~~ c<lt(:i L-’ ,. 



Attn: Aqua Rate payer. 

: h i !  Water Notice” 
Su1-vev 

- _  I 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aPolv: 

1. I never received either type of notice &om Aqua Utilities. 

that show you received notice requiring the ‘‘Boiling of Mlater” a1d then a 

x 11 inch sheet of paper with small print telling me to boil 

ed an 8.5hch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a ‘‘Door Hanger” notice to boil water. - 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or otha Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message froni Aqua telling me to stop boiling water. 

Comments: 
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- “Boil Water Notice“ 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fkom Aqua Utilities. 

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
ater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noitice to stop boiling water. 

6. I was told by a neighbor or othier Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othiz Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
-- q Y ,, ;7 /- I .  

,A 

$, ,i‘ 6: (j; Ld ,,& c.&q4 C&![ .- hfidkc< . i.t/ A ,. ,&i( 8 
/ I’ 4 P  
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“330i! Wzter Notice” 
Su1-v.lev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” a1d then a 

Circle all that aD&: 

1. I ever received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

,,e--. 

i J 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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- “Bail Wakr N3tice” 
Suulvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1 .  I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kom Aqua telling me to boil water. 

9. I received a phone message froin Aqua telling me to stop boiling water. . r 
Comments: 1 ,,’w> A-r \ , %  4-Q d,,.nk k 

aier ch accse ~ G C  ?%zrL) iC A 
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./ 
S U W E Y  

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

- 1. I never received either type of notice  om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
“t b < * ,  5.7 r f  

water. /4F-, 2 w jc-f:5 $,f I 7 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. Nt?“,-s/ k‘L,2<f 

4. I received a “Door Hanger” notice to boil water. .L.’ -,# I . 

5. I received a “Door Hanger” notice to stop boiiing water. ,- ~ , , 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. ,: ., 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. /LfiCJLc‘ 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message kom Aqua telling me to stop boiling water. A e~ =- 

& L J C  v- 

Comments: ,l,/.l’ ’I /-//”)&) A,, ‘74 /LtL,*< ( ,< . * l ,T~< , * .  J - .  ~ /& , i <:. .<Pr‘ 4. ld  -.C’X 1‘ 

3 ,- ’ Le../ .4‘2. .<- O J  .- ~ -. ,<< ,A L . ‘ .C~ c _ l , & : . - -  

i “ 0  , / 

&’,Ifl , i-.-’ I -  I > , . , . .  r J I 
I 
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I 

- ‘‘9~i! i,+”.ter Notice” 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “‘Boiling of Water” and then a 

Circle all that auulv: 
f’ \ I p 1,’I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

- .-- -___- 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froim Aqua telling me to boil water. 

9. I received a phone message fioin Aqua telling me to stop boiling water. 

Signature’ 
Date: / n  - ’7 - / /  
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J ‘‘P jod . Water ATotice” 

Survev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apdv: 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

1 .  I never received either type of notice from Aqua Utilities. 

I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to boil 

GyI received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

__- 
water. 

boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
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J ‘‘Boil xs7;ialer l\loiice” 
SUl-LJ&V 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1. I never received either type of notice from Aqua Utilities. 

I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” nolice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fi-om Aqua telling me to stop boiling water. 

_- 
L &  D .T,./ c gI.5 c7~c-LA,, / 

. -. ,/y,- . ,& 
*t(<:5 p L: L‘ /-?ne 

Name - Please Print address 
.- . t&kT Qi@~+.]c-:. \ ,/ -L~- 

7 

Date: 6: - 13 -- 1 ( 
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1 ~ ~ ~~ 

/’ 

“Boil Water Notice” 4 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, ]Port Richey, FL ......___-I.-.  kit:^ b:it.cg,c .. :jrir - ~ ...., ~ i ~ ~ ~ ~ ~ . ~ ~ ~ ~ ! ~ ~ ~ ~ ~ ~ ~ ,  iitr!i? ~ 

-_--- n ~ m l r e ~ s  that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

J all that amly: 

1. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

never received either type of notice i?om Aqua Utilities. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
t 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message koim Aqua telling me to stop boiling water. 

Comments: /&& 

CJ - - i) (Jn - 

j A7 Name - Please Print address ,-- 
<-, i;3., ’< c.~ 5‘+ k; y J L - >  

J 
SignatuTc (- - -~ { L.: -1 

---c j Date: 
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~~ 

C‘z.;.r;i -Tia+*-. %,>, i%T&cFp= 
S.ui7.r e-,‘ 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiliig Water“ from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle ail that aDplv: 

1. Inever received either type of notice from Aqua Utilities. 

/ 9 r e c e i v e d  an 8.5inch x 11 inch sheet of paper with small print telling me to boil - water. 

an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil W a t ~ r  Notic.;” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fi-om Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

9 I received a “Door Hanger” notice to boil water. 

I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frono Aqua telling me to boil water. 

9. I received a phone message ftoni Aqua telling me to stop boiling water. 

Comments: i ,l\,S pi iecciue \ 4 - C b J J  14 ow 

r I‘r\ *.\\e 4 
Name - Please Print 

~~~~~~. 
Signature 
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i-72 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1. I never received either type ofnotice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 6 oiling water. 

4. received a “Door Hanger” notice to boil water. 0 
5. I received a “Door Hanger” noltice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froin Aqua telling me to boil water. 

9. I received a phone message froin Aqua telling me to stop boiling water. 

Comments: 

Date: L/7 /  i l  
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V 
“Boil Water Notice” 

Suivev 
Ann: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

never received either type of notice from Aqua Utilities. 

2 .  I received an 8.Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: N e d / .  rT -e.-,+ *, 44 L?H?,/’ ./A/ r t;/W.#/< * 3 n 

0 
Name - Please Print 

Date: & 3 /, 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1. I never received either type of notice kom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 
/7 

4. received a “Door Hanger” notice to boil water. u 
5. 

6. I was told by a neighbor or oth!er Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froirn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

received a “Door Hanger” nctice to stop boiling water. (2 

Comments: 

‘%ame - Please Print 



</” “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apPly: 

1. I never received either type of notice from Aqua Utilities. 

0 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
\ d e r .  

eceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: b m , - ,  /eiL, ( -  .Q32 M i  hu& ~ 

(3 
‘ ,?< O b A  z(,Jl-jy SLp. AT (& c 2 d  k%? 

I 
U‘ 

ad ress 

/ L/ 
.. J -7 . .  ani/? J ’ ;] 1 [,-- . 7715 Ji.J<J,f% C m C e d  

0 Name - Pleasewprint rmzf  hChf 
&/7& / 
Signature 

Date: P/, /oy/ 73 // 
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/ “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Fircle all that amly: 
’:,y , .  I 
I 1. ‘II’never received either type of notice from Aqua Utilities. 

--$$,J received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
Water. 

‘ I  received an 8.5inch x 11 inch sheet ofpaper with small print telling me to stop e oiling water. ;4 
i I received a “Door Hanger” notice to boil water. 

/ ,.. 
5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of  Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. %<&& 
Nam; - PleaseTrint 

Date: L 
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J 
”‘93oii - Wzer  Notice” 

S U l - W ?  
Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” aid then a 

Circle all that amlv: 

1. I never received either type of notice fi-om Aqua Utilities. 

2. received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 0 ater. 

received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 

- 4. I received a “Door Hanger” notice to boil water: 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fl-oni Aqua telling me to stop boiling water. 

Comments: 
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:‘Boi! Wzter Notice” 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCLKS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDly: 

1. I never received either type of notice from Aqua Utilities. 

received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 

an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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~ 

- ‘‘Boil Water Notice” J 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
ater. 

3. received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 6 oiling water. 

4: I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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J 

that show you received notice requiring the “BoiLg of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when savice has been restored. 

Circle all that awlv: 

1. I never received either type of notice hm Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

cr\ I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
67oiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &in Aqua telling me to boil water. 

9. I received a phone message froIn Aqua telling me to stop boiling water. 

comments: I \ !  b d  0 e - 

I 

ys-/ - 
gaddress 

Y-JG// 



Docket No. 100330-ws 
Boil Water Notice Survey 
Exhibit JM-I, Page 133 of 343 

i/ :‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2: I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
ka t e r .  
-. 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

%oiling water. \ 

a) I received a “Door €&anger’’ notice to boil water. 

3. I received a ‘‘Doorkbsgd notice to stop boiling water. o n t t \ ~  JTuL’Lq 

rb -  $’ rocln/’ 
J 

3 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message froin Aqua telling me to stop boiling water. 
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“Boil Waies Notice” 
Su1vev 

Attn: Aqua Rate payer, 
As a resident o f  Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

@ever received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch. sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small  print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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J 1‘EoiI ‘Xaier I%tice” 
SUI-KV 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch[ sheet of paper with small print telling me to boil 
water. 

3. I received an 
boiling water. 

11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” Rotice to boil water. 

5. I received a “Door Hanger” nwtice to stop boiling water. / 

6. I was told by a neighbor or othser Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or otkr Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua telling me to boil water. 4- 

9. I received a phone message hm Aqua telling me to stop boiling water. 
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‘‘Boil Water Notice” ,/ 

SUlVW 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occws and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. )I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

that show you received notice requiring the “Boiling of Water” and then a 

G t e r  . 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print teiling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to- stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

L- I I’ 2 C ~ !  1y-p .{+ Jh- /‘L& I 
Name - Please Print 
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“Eoil Water hiotice” J 
Su1vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fjrom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 13 never received either type ofnotice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch. sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5.  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9 received a phone message fiom Aqua telling me to stop boiling water. 

Comments: 

I 7 
//cj/ bifli. J 

Name - Please Print 
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‘‘Boil Water Notice” 
Sll1vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “B iling of Water” and then a 

Circle all that aDply: 

1 .ahever received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” netice to stop boiling water. 

6 .  I was told by a neighbor or othier Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
.. , . , . .. ,.;: 1 ?.-f ’ f:. -,? ///7~ \ !  (1. jc Comments: t:. ,I( _, *b <, I r- (= ’, ..‘-.. 
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J’ “5oi! Water Notice’’ 
Su1vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

0. I received a “Door Hanger” notice to boil water. 

@ I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or oth.er Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froirn Aqua telling me to boil water. 

9. I received a phone message fro131 Aqua telling me to stop boiling water. 

Comments: 

4 K gf2 ../J 

Name - Please Print address 

Signature 
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~ ~~ 

:Ed Water Notice” 1/ 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

E? received a “Door Hanger” notice to boil water. 

W‘ 

6 .  I was told by a neighbor or othier Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othier Non-Employee of Aqua to stop boiling water. 

I received a “Door Hanger” notice to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 
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f’Eioil Water Notice” 
Su1vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdy: 

1. I never received either type of notice from Aqua Utilities. 0 
2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fio:m Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

address 

Signature 
Date: 
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/ :Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message h m  Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that awlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inc,h sheet of paper with small print telling me to boil 
water. 

received an 8.5hch x 11 inch sheet of paper with small print telling me to stop 

91 received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or otlier Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message h i m  Aqua telling me to stop boiling water. - 
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I /  
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL . .  

that show you received notice requiring the “Boilin 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 
. 
21 I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
.- boiling water. 

4. I received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or otlher Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or otlher Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

/ 



Docket No. 100330-WS 
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Exhibit JM-1, Page 145 of 343 

J “Boil Water Notice” 
Sw-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” f?om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you receivedL notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

1. I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 9 4. I ceived a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

@ received a phone message f?om Aqua telling me to stop boiling water. 

Comments: 

4 - G  L?&h Cl 
,Name - Please Print ” 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 146 of 343 

J’ “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received1 notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

I. never received either type of’notice &om Aqua Utilities. 0 
2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiiing water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 



t/ 
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“Boil Water Notice” 
Survey 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” 6rom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of‘ notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inclh sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 incb. sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5.  I received a “Door Hanger” notice ta stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

&received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: 
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- 

J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, F’ort Richey, FL 

notice to “Stop Boiling Water” 5rom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

!& I never received either type of notice f k m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” ncitice to stop boiling water. 

9 I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fioim Aqua telling me to stop boiling water. 



-+- . /  - 
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL &e circle I___--.. slit: ~ ~ ~ ~ ~ ~ 1 ~ ~ ) ~ ~ ~ ~ ~ ~  ifez 
numbers that show you receiveld notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1 .  I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inc,h sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” nlotice to boil water. 

@I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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I “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
ent of Palm Terrace, Port Richey, FL 
that show you received notice requirin 

notice to “Stop Boiling Water” f?om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored.. 

Circle all that apdy: 
_-- 

--.. ------. from Aqua U- 

of paper with small print telling me to boil 
water. 

1 3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
n boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kclm Aqua telling me to boil water. 

9. I received a phone message fio’rn Aqua telling me to stop boiling water. 

* d h q / q 5  
Name - Pkase Print address VbR.. fl.AY . 

c 

Signature 
Date: L / d  /,I 
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J J-.)*c Ct0:cl assd 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pJ!eilsc v i t  d e  iire ~ 4 ~ ~ ~ . ~ ~ ~ ~ - ~ ~ 1 ~ ~ ,  ---_ ifern 
nuinhers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aP&: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

0 
3. I received an 8Sinch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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~~~~w cto:c 45% 
“Boil Water Notice” 

Survey 
Ann: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL &Y-C .- -- c ir-c!~  _.II 8 1 1 ~  i I ; t p ~ ~ o u g t e  - iteni 
iinnibers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice kom Aqua Utilities. 

- 
i 

2. I received an 8.5inch x 1 1 inc,h sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fhm Aqua telling me to boil water. 

telling me to stop boiling water. 
/ 

Comments: 

- 
-7of 



I \ ~ I  

Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 153 of 343 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pie:c:w r ~ ~ ~ ~ ~ ~ ~ ~ - ~ P L ‘ ‘ ~ ~ i ~ ~ ~ ~  ite,r~. 
.---l_l ii~ambcrs that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when seivice has been restored, 

.- ----- 

. I  

Circle all that apply: 

1. J 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

ver received either type of notice fiom Aqua Utilities. 0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. - . 

4. I received a “Door Hanger” notice to boiLwater: 

5 .  I received a “Door Hanger” noitice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor . 4  or other Non-Employee of Aqua to stop boiling water. 
-. 

8. I received a phone message from Aqua telling me to boil water. 

9.1 received a phone message kojn Aqua telling me to stop boiling water. 

Name - Please Print 

\ Signature 
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Boil Water Notice SUWey 
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J Survey 
Attn: Aqua Rate payer, 
As a resident o f  Palm Terrace, Port Richey, FL ~Kease .---_I circk _I_ t k i :  a m g r i &  i tem 
- riumber.s that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilitiq Florida as required when an 
interruption in service occurs anld also when service has been restored. 

Circle all that amly: 
*,. .. >. 

I .  I never received either type of notice from Aqua Utilities. 

ived an 8.5inch x 11 inch sheet of  paper with small print telling me to boil 

a74yi,f- &fi& , 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. -. 

4. I received a “Door Hanger” notice to boi1,water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 
% 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frclm Aqua telling me to boil water. 

9. I received a phone message ftqn Aqua telling me to stop boiling water. 

Signature 

. 
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~~ ~. 1 

J T-:% CfdC Asscf, 
“Boil Water Notice” 

S w e y  
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, E’ort Richey, FL &mw circle t:lte appruiwi;itr ifesu 
.__-.I_ numbens that show you received notice requiring the “Boiling of Water’’ and then a 
notice to “Stop Boiling Water” from Aqua Utilitiej Florida as required when an 
intenuption in service occurs and also when service has been restored. 

---. -__---.-- 

-; . . ”. 

ever received either type of notice from Aqua Utilities. 

eceived an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 

, 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. -- 
4. I received a “Door Hanger” notice to boiLwater. 

_- 

5. I received a “Door Hanger” notice to stop boiling water. 

6. 1 was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a nqghbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fwgn Aqua telling me to stop boiling water. 
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL p&ts$> circle (Irr: igJproI)riiItp itern 
-- ~tunihers that show you received notice requiring the “Boiling of Water” a1d then a 
notice to “Stop Boiling Water” from Aqua Utilitiq Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

__- __----__I____ 

* .  3 

received either type o F notice from Aqua Utilities. 

an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. - 

4. I received a “Door Hanger” notice to boiLwater. 

5. 1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

A 9. I received a message bgn  Aqua telling me to stop boiling water. 



A , _  

Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-I, Page 157 of 343 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL &qce circle f lw t ~ ~ ~ w h t e  I i f a m  
--- iinmbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

----- 

Circle all that amly: 
P. 

,, 1 /1 never received either type of notice from Aqua Utilities. il 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

E l /  %h4L /2DrzO-v? 

,Name - Please Print 



Docket No. 10033O-Ws 
Boil Water Notice Survey 
Exhibit JM-I, Page 158 of 343 

XQ%:--~’ CWC Asw 
J “Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL j$esrc circle th :  agppbila i,jtr I ~ C ) ) J  

-__-_ nnmbers that show you received notice requiring the “Boiling of Water” suld then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
intemption in service OCCUTS and also when service has been restored. 

l___llll-l-__l _- -I____ 

type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
bailing water. 

4. I received a “Door Hanger” nlotice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8.1 received a phone message f?cm Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 

Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-I, Page 159 Of 343 

1 

3W”w ci0:c drsd 
Survey J 

Ann: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL please. l-l_-----l... cir& ih: i g ~ ~ ~ ~ ~ ~ ~ ~ i ; i t e  -- i t e ~ t ~  
.-_II_ ~ . i o m b e ~  that show you received notice requiring the “Boiling of Water” a1d then a 
notice to “Stop Boiling Water” from Aqua Utilitiq Florida as required when an 
interruption in seivice occurs anid also when service has been restored. 

Circle all that applv: 
. 1 ,.. 

never received either type ofnotice kom Aqua Utilities. 

2. ‘I eceived an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 

, 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. -- 
4. I received a “Door Hanger”notice to boil-water. 

5. T received a “Door Hanger” notice to stop boiling water 

8: 
.- 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
, I  

‘.. . 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fivgn Aqua telling me to stop boiling water. 

Signature 



r 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL @ease ___I___.I____. circle th~: i~~pn.~pr-i;i& iferii 
nomtlxm that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” froin Aqua Utilitiq Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 
I, . . r‘ 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. - 

0 received a “Door Hanger” notice to boilmater. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-om Aqua telling me to boil water. 

9. I received a phone message ff~p Aqua telling me to stop boiling water. 
, 

Comments: R d e  3 -FLU d bic;h 

L-  

03- QQ, A 
Signature 
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Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL &ai.(. I_-- r i g  c k  ?h: ~~~~?~~~~~~~~~~~~ ire181 
_ I _ ~  z~umbws  that show you received notice requiring the “Boiling of Water” aud then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs anld also when service has been restored. 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

m e i v e d  an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
k. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



Docket No. 100330-WS 
Boil Water Notice SUWeY 
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J LQ.5>.% c40:c 45% 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pjeas~  circle t l r ~  ajrpr’ogriate itern 
nunxhets that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aPPly: 

1. I never received either type of notice from Aqua Utilities. 
n- I 

2. I re ived an 8.5inch x 11 inch sheet ofpaper with small print telling me to boil u 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
\ 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



T .  I IP 
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J-:.-W CWc Qssrf 
J “Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL cii d e  1116: ~~~~t~~~~~~ itelti 
niinatxrs that show you received notice requiring the “Boiling of Water” a ld  then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

- -- _I 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

@I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5hch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua io boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
-. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

LP GG% 
,Name - Please Print 

Signature 
Date: 49-// 



, I  I( T .  
Docket NO. 10033O-WS 
~ ~ i l  Water Notice survey 

p y p  
& % - O  k ‘ Exhibit JM-I, Page 1640f34~  

.~ 

” J Q f : . w  <tfi;c J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL plt:n.;c t:ir&+ F~u: ~ ~ ? ~ ~ ~ ‘ ~ ~ ~ ~ ~ ~ ~ ~ k ~ ~ !  Lfeti~, 
numbers-that show you received notice requiring the “Boiling of Water” aud then a 
notice to “Stop Boiling Water” liom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

I .___-.__. 

Circle all that apply: 

I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
a r  . . 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9.  I received a phone message from Aqua telling me to stop boiling water. 

Comments: -4- r )  c a?,3h- 
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Boil Water Notice Survey 
Exhibit JM-1, Page 165 of 343 

- “Boil Water Notice” 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Part Richey, FL 

notice to “Stop Boiling Water” kom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1. never received either type of notice h m  Aqua Utilities. ? I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch !sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” n o k e  to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

A. 



Docket No. 100330-WS 
Boil Water Notice SUWey 
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/ ‘‘Soil - Water Notice” 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froni Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

z) 

\ \ 
Comments: [ \~ \ iwQ A - 

nn_pg/ 

Date: 
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- “Boil Water Notice” 
Survey / Attn: Aqua Rate payer, 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
hkrruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

1 I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fYom Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” firom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

never received either type ofnotice h m  Aqua Utilities. 

x 1 1 inclh sheet of paper with small print telling ine to boil 

11 inch sheet of paper with small print telling me to stop 

4 I received a “Door Hanger” notice to boil water. i 
I received a “Door Hanger” notice to stop boiling water. 

was told by a neighbor or other Non-Employee of Aqua to boil water. 

was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

received a phone message from Aqua telling me to boil water. 

9.) received a phone message from Aqua telling me to stop boiling water. 

Comments : 



“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 6) I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I 

i 
I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frojm Aqua telling me to boil water. 

9. I received a phone message fron Aqua tell ig - me to stop boiling water. 
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- i  “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you receivedl notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fiom Aqua Utilities. 
/>. 

I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
ater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noitice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling 

8. I received a phone message froin Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

XbRT Q U  \ %  j 
I\ 9 - ii) I ’ SYmature 

Date: \-27 )(,-.m 0 \ \  
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:‘Boil Water Notice” , 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Kchey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

J 

Circle all that apolv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” nolice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 172 of 343 

J “Boil Water Notice” 
SLllTeY 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDly: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door ‘Hanger” notice to boil water. 0 
5. I received a “Door Hanger” noirice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othta Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkoni Aqua telling me to stop boiling water. 

Comments: 
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:‘Boil Water Notice” 
Suivey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDlv: 

1. I never received either type of notice fkom Aqua Utilities. 

I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 2 oiling water. 

i3 4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 

Comments: 
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Attn: Aqua Rate Dayer. 

“Eoil Water Notice” 
Survey 

_ - .  
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDply: 

I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” noitice to stop boiling water. 

(&)I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
9 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” J 
Sui-vey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” *om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water’’ and then a 

6 all that aD&: 

1. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

never received either type of notice fiom Aqua Utilities. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” noltice to stop boiling water. 

6. I was told by a neighbor or oth.er Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Comments: 
- 

B A A  c\ n t-4 I 
0 
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Attn 4qua R 

/ “Eoil Water Notice” 
Survey 

tYer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that a~plv:  
/ I  

ever received either type ofnotice from Aqua Utilities. 

an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noltice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othts Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-ono Aqua telling me to boil water. 

9. I received a phone message eon1 Aqua telling me to stop boiling water. 
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1’‘Eoil Water Notice’’ 
Sui-vey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to boil 
water. 

received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a ‘‘Door Hanger” notice to stop boiling water. 

6. I was told by .a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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“‘Boil Water Notice” J 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiliig Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1  inch sheet of paper with small pl--lt telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telliig me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

(7J was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Name - Please Print address 
// *:// ’4 / &C/?// 

1 < 
4 

, 4/ //In*., /// 
&&&re 

Date: L - / 3  // 
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fkom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice *om Aqua Utilities. 

2. received an 8.5inch x 11 inch sheet of paper with small print telling me to boil Q r . 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger“ notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 
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/‘ “Boil Water Notice” 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDlv: 

1. I never received either type of notice &om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me tu stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

I received a “Door Hanger” nolice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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J :Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

. that show you received notice requiring the “Boiliig of Water” and then a 

Circle all that aaply: 

1. I never received either type of notice from Aqua Utilities. 

Q-,J received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message ~ ? O I I ~  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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:‘Boil Water Notice” J 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1 .  I never received either type of notice fiom Aqua Utilities. 

&/I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
oiling water. 

4. I received a “Door Hanger” noitice to boil water. 

5 .  I received a “Door Hanger” noitice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h r n  Aqua telling me to boil water. 

9. I received a phone message fiorn Aqua telling me to stop boiling water. 

Comments : h r‘eb 

6 / /7 /  / I  Date: 
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:‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 
n 
%I received an 8.5inch x 11 inch sheet of paper with small print telliig me to boil 

water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fko:m Aqua telling me to stop boiling water. 

Comments: u f i - ~ ~ ~ - -  ,& D d L L  LL. 

Signature 
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Am: Aqua Rate payer. 

“Boil Water Notice” /‘ 

Survey 
- .  , 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received: notice requiring the “Boiling 

Circle all that aPDly: 

1. I never received either type of notice &om Aqua Utilities. 0 
2. I received an 8.5inch x 11 inch. sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

I I  
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
htermption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that auplv: 

1. I ever received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

L3 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” ncitice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

- \:acoc KGSfIY P. 

Name - Please Print 
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J’ “Boil Water Notice” 
Survev 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” firom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

I never received either type of notice h m  Aqua Utilities. v() I V h 

2)I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
-water. &WL 

9 received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. U-4g-L 

4. I received a “Door Hanger” notice to boil water. 

c. 

L 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, F’ort Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDplv: 

that show you received notice requiring the “Boiling of Water” and then a 

1. I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frorn Aqua telling me to boil water. 

9. I received a phone message frorn Aqua telling me to stop boiling water. 
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:Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiliig Water’’ &om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

@I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” ncstice to stop boiling water. 

6 .  I was toM by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 

Date: & ., 9 ( (  
I ’  
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:‘Boil Water Notice” / 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” a id  then a 

Circle all that applv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

@I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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:Boil Water Notice” J 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Pl~rt Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” aid then a 

Circle all that aimlv: 

-never received either type of notice from Aqua Utilities. L-, 
r 2 : \ J  received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
%>ter. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7: I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
b 

9. I received a phone message froin Aqua telling me to stop boiling water. 



f‘Boil Water Notice” 1‘ 
Suivey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

0 I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a.‘‘Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message ftoirn Aqua telling me to stop boiling water. 
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:Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fkom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amlv: 

that show you received notice requiring the “Boiling of Water” and then a 

1. I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

@I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

21 received a phone message from Aqua telling me to boil water. 
f l  

911 received a phone to stop boiling water. 

Comments: 

address 

; i )+ 
Date: 

I 
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J f‘BoiI Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiliig of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

p r e c e i v e d  an 8.5inch x 11 inch sheet of paper with small print telling me to stop c boiling water. 

4. I received a “Door Hanger” nomtice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkoin Aqua telling me to boil water. 

9. I received a phone message fioin Aqua telling me to stop boiling water. 

Comments: 

Name - Please Print address 

Date: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 194 of 343 

v 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aD&: 

I. I never received either type of notice fiom Aqua Utilities. 

-- water. 

3. I received an 8.5inch x 11 
boi l ig  water. &L 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

- 
print telling me to stop 
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:“Boil Water Notice” J 
Survey 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fi-om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

received a “Door Hanger” notice to boil water. 0 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fioin Aqua telling me to stop boiling water. 

Comments: ?_ fism - .  . 
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J !‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDlv: 

1. I never received either type of notice fiom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

a 
9. I received a phone message komi Aqua telling me to stop boiling water. 

Comments : J f U  <,m I- dLA L l k ? L  L;*J &&&9 
. 

w ,r77 IL@X 
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J 
“Boil Water Notice” 

Su1vey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

Circle all that applv: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

that show you received notice requiring the “Boiling of Water” and then a 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

(3 received a “Door Hanger” notice to boil water. 

3 received a “Door Hanger” notice to stop boiling water. .-_ -4 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

address 
/ 
I 

i >,:L i 7, / ,/:c% ,, ?/ 
/- 

Signature 

-7 
v - .~ 

Date: 
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“Boil Water Notice” 
S W W Y  

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &tom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice fiom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling iiie to boil 
water. 

eceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Date: @ -(?= - Ui/  



J’ :‘Boil Water Notice” 
Sui-vey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and1 also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle a11 that appIy: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othler Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fro,m Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

i;l 
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water’’ and then a 

Circle all that aaalv: 

1. I never received either type of notice from Aqua Utilities. 

@I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

. 3. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” nolice to stop boiling water, 
/1 

told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fioni Aqua telling me to stop boiling water. 
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;‘Boil Water Notice” 
Survey 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occus and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” aid then a 

Circle all that ap&: a never received either type of notice from Aqua Utilities;:- 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiorn Aqua telling me to stop boiling water. 
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“Boil Water Notice” L/ 
Su-vev 

A m  Q u a  Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDply: 

1. I never received either type of notice %om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil Q ater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4: I received a “Door Hanger” noltice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froin Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 
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J “Boil Water Notice” 
Sw-vey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” kom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that a d y :  

1. I never received either type of notice fiom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to stop 
boiling water. 

4 I received a “Door Hanger” notice to boil water. 0 
5. I received a “Door Hanger” noti,ce to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua t e l h g  me to boil water. 

9. I received a phone message fkoin Aqua telling me to stop boiling water. 

Signature 
Date: I, - 1 3 - 4  Y 
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~ 

“Boil Water Notice” J 
Su1vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDly: 

1. I never received either type of notice &om Aqua Utilities. 

received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
Qr . 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” ncstice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

J O W  GQ-tWm?. 
Name - Please Print addfess 
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J :‘Boil Water Notice” 
SLlI-Vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1. I never received either type of notice h m  Aqua Utilities. 

2. received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
Qer . 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I-received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noitice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 
0 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &orn Aqua tellmg me to stop boiling water. 

Signature 
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4 

,‘‘Boil Water Notice” 
Sw-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiliig Water” &om Aqua Utilities Florida as required when an 
interruption in service occws and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apPIy: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 I inch, sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. a received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message ftom Aqua teiling me to boil water. 

9. I received a phone message fioni Aqua telling me to stop boiling water. 



“Boil Water Notice” 
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J 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

01 never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling m e  to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: & / J f /  + 010 h,oJ , T i  R:’o,/ Q(,V I, A,, 
/ ’  
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r /  ‘‘Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

0 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 724~ W ~ T - H  ~ 3 4 ~  C W M / , U ~ / ~  o j c  ~ b . 9  ou 
- - J&on / c 4  ci.%7//’Ji3 /4 &w.- /-/,,.?-.SG&? / J r J / 7 L f  3 d O { L  

/&/ 10 A‘J4VAS2-WO //d 3 y &%&‘d*+ 
Name - Please Print address 

/30/1x /&W+- )=L6 - 7 4 g  
~L~LJ~Q. A\ s % n i ~ & ~ z  

Signature 
Date: @/,a/,/ 
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~ V 

“Boil Water Notice” 
Swvey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDolv: 

1. I never received either type ofnotice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door W g e r ”  notice to boil water. 

&received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message f?om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

comments: 
r- - 47 /&?/L/ S&& L L’ 3 / / L W / 4  5 *- 

--I GQtR 7c ,, 2 B/LL , / G  /JVI&’fl 
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“Boil Water Notice” 
Su1vey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: - 
P --- \ 

,--- 

’1. I never received either type / ofnotice. hmAqua-Wilitk.- - (- _-____L_---- 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message froin Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

k 4 Y $  UIIXW 
Name - Please Print 

Signature 
c 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-I, Page 211 Of 343 

“EoiI Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs andl also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that ap&: 

1. I never received either type of notice f?om Aqua Utilities. 

8 I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 



“Eoil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, E’ort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

i 1. I never received either type of notice ikom Aqua Utilities. 3 
2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

/- z& , )G hn5 
Name - Please Print 
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V 

“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
A s  a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

&- I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
oiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



f ‘Boil Water Notice” 1/ 
Suivev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I eceived a “Door Hanger“ notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 
0 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message hm Aqua telling me to stop boiling water. 

Date: b -  (2- i( 



:;‘Boil Water Notice” 
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J 
Sruvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and1 also when service has been restored. 

Circle all that amlv: 

1. I never received either type of notice &om Aqua Utilities, 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

that show you received notice requiring the “Boiling of Water” and then a 

3. I received an 8Sinch x 11 inch sheet of paper with small print telling me to s o p  
boiling water. 

a received a “Door Hanger” notice to boil water. 

@I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &o~a Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments : 
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/‘ “Boil Water Notice” 
Survey 

Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
hterruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Attn 

Circle all that aPDIv: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print tellig me to stop 
x g  water. 

4. I r ceived a “Door Hanger” notice to boil water. 

’( 5: I rgeived a “Door Hanger” notice to stop boiling water. u 
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: 

address 
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J 

Attn: Aqua Rate payer, 

“Boil -Water Notice” 
Su-vev 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of .notice fkom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noiice to stop boiling water. 

6. I was told by a neighbor or oth& Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or othcx Non-Employee of Aqua to stop boiling water. 

8. received a phone message from Aqua telling me to boil water. 

9. I received a phone message ftoni Aqua telling me to stop boiling water. 
0 



“Boil Water Notice” 
Suvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice from Aqua Utilities. 

fi; I received an 8.5inch x I1  inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiliig water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or othe:r Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message fkorri Aqua telling me to stop boiling water. 
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“Boil Water Notice” / 
- 

survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

@I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” nobm to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua tellkg me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

* 

Date: 
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~ 

l /  - ‘‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Part Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice ftom Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. (3 received a “Door Hanger” noitice to boil water. 

5. I received a “Door Hanger” noitice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

comments: 2 Q i., G, !l TcZC 
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Attn: Aqua Rate payer, 

J - “Boil Water Notice” 
Sui-vev 

As a resident of Pa-& Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice fiom Aqua Utilities. 

I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 

’1 I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to. boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frono Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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J 
- “Boil Water Notice” 

Susvev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1.  I never received either type of notice h m  Aqua Utilities. 

received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

@I received a “Door Hanger” noitice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Date: & - /2-/( 
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J “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

4 I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frorn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

”/’ 
c (I/ 

,Name *Print 
- 
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~~ 

J’ 
Attn: Aqua Rate payer, 

- “Boil Water Notice” 
Suriev 

As a resident of Pa& Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

I never received either type of riotice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telliing me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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./ 
- “Boil Water Notice” 

Survey 
Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boilig Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

%I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

(4. I eceived a “Door Hanger” notice to boil water. 

@I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

0 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frono Aqua telling me to boil water. 

9. I received a phone message f?om Aqua telling me to stop boiling water. 

Comments: / L c ! A A >  / ~ 27-a &L 
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Exhibit JM-I, Page 226 of 343 ~ 

I/ Boil Water Notice Survey 

“Boil - Water Notice’’ 
Sw-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDlv: 

o n e v e r  received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a ‘moor Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message koni Aqua telling me to stop boiling water. 

Signature 
Date: .- / .A -  // 



- “Boil Water Notice” 
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~~ 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” 5c-m Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

type of notice from Aqua Utilities. 

11 inch sheet of paper with small pri 
water. 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

ne - Pilease Print 

9. I received a phone message f?om Aqua telling me to stop boiling water. 

d -  *&/  
1 
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1/ 

- ‘+Boil Water Notice” 
Survey 

Atin: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ I received a “Door Hanger” notice to boil water. 

5.  I received a “Door Hanger” noiice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message ~ o r n  Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Comments : 4 f5 $ 4 0 .  nnN7Ldcpd 
- 

A .R?c- I UO&, &+em 

0 3  nl, ~P. i lp l&&ocI  . 

, P f 6 J /  ”- 
Name - Please Pnnt &dress 

SL 
Signature 

Date: -/7-20// 
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- “Boil Water Notice” 

Attn: Aqua Rate payer. 
Survey 

- _ ,  

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice fiom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

0 
3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

@ was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



- “Boil Water Notice” 
survey 

A%q Aqua Rate payer, 
As a r%s@ent of Palm Terrace, Pc4rt Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that awlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

that show you received notice requiring the “Boiling of Water” and then a 

3. I received an 8.5inch x 11 inch :sheet of paper with small print telling me to stop 
boiling water. 

@- I received a “Door Hanger” notice to boil water. 

I received a ‘‘Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments : 

Date: 
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“‘Boil - Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

@ I received an 8.5inch x 1 I inch sheet ofpaper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telliig me to stop 
boiling water. 

4. I received a “Door Hanger” not.ice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message ftoni Aqua telling me to stop boiling water. 

,ke Comments: 0 &p 4, 0 , l  fit 
I ,  
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“Boil Water Notice” J/ 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiliig Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch ,sheet of paper with small print telling me to stop 
boiling water. 

v) received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 233 of 343 

- ‘‘Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” f?om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice *om Aqua Utilities. 

2. I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 8 
5. I received a “Door Hangez‘ notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: 

Date: \Dl\ 
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~ 

- i  - 
- “Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of .notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” noiice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

0 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 

Name - Please Print address 

&a%+ x .  auzG4 - 

Signature 
Date: .//J 
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- “Boii Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDIv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message fronl Aqua telling me to stop boiling water. 

Comments: 

Name - Please Pri 
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J 

:Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Plort Richer, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that a~plv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

e71 received a “Door Hanger” notice to boil water. 

@ I received a “Door Hanger” notice to stop bpiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : 
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“Boil Water Notice” 
Suvey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs anti also when service has been restored. 

that show YOU received notice requiring the ‘‘Boiling of Water‘’ and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

@ I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a ‘‘Door Hanger” notice to stop boiling water. 

@ I was told by a neighbor or other Non-Employee of Aqua to boil water. 

@ I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” J/ 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL ~ 

that show you received notice requirin 
notice to “Stop Boiling Water” iYom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type ofnotice eom Aqua Utilities. 

j. 2: I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 5 d 8 M  -@ern dank q o  



- “Boil Water Notice” 
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/ 
~ 

Survev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1, I never received either type of notice fi-om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@I received a “Door Hanger” notice to boil water. +PA -.-a 
5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message frorn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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- “‘Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as reauired when an 
that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

. I 

interruption in service occurs and also when service has been restored. 

Aling me 2. I received an 8.5inch x 11 inch1 sheet of paper with small print 
water. 

il 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiliig water. 

4 I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

8 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” firom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requirin 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

1 Comments: & ,,&A* c“ && 4. dd rdfp Z& P tIML13 , , 



k 
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J “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
ent of Palm Terrace, Port Richey, FL 
that show you received notice requiring the “Boiling of 

notice to “Stop B o i h g  Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and. also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

eceived an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

B e c e i v e d  a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fforn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

(( 

Skgature 
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~~~ ~ ~~ 

::‘Boil Water Notice” J 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

,that show you received. notice requirin a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

9 received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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J 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requirin 

Circle all that aBpLy: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

s r e c e i v e d  a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

comments: ~ i . ~ , f  Gf:ZCenZ 617 dnw ‘,m& \e $4- jnrrpG4 , t q  cr/7 c A 0 t r  
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/” “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
ent of Palm Terrace, Port Richey, FL 
that show you received notice requiring the “Boilin 

notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 6 that apdv: 

ever received either type of notice fi-om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message ffiorn Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

I 
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,“Boil Water Notice” 1/ 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch. sheet of paper with small print telling me to boil 
water. I ,y 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. ~ 6 d ~ f i  

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. dEV‘GK 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. h / E v Z L  

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. d E v1<6?- 

ylq P c+a 

Comments: j e k  e - u e d  hGu*.d ; 7‘ ci yI ,,, c 

Date: L l6J t I  



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace,’Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and. also when service has been restored. 

,that show you received notice requirin 

Circle all that apply: 

1. I never received either type of notice fiom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop (2 iling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

tq 01’7c 
Name - Please Print address 

Date: 2- .L -  I I 
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“Boil Water Notice” 
Survey 

J’ 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fkom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aD&: 

1. I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@. I received a “Door Hanger” notice to boil water. 

@ I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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/ ?Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL . 

that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 
0 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

PA:)) j&#y -?,Tzu TV5CM Dr 
Name 1 Please Print‘ addrkss 

I3EyL /c c k ,  q~ 
$ & I  

Signature , 
Date: 4 - / I  
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:;‘Boil Water Notice” 
Suvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, P,ort Richey, FL . I  

that show you received notice requiring the “Boilingof Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apDlv: 

1. I never received either type of notice &om Aqua Utilities. 

6 I received an 8.5inch x 1 1 inch1 sheet of paper with small print telling m e  to boil 
water. 

3 I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop (3 oiling water. 

dn 
t4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or. other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: c/u a+cc 3 fk \\r &- -hW> - 

Lih& 
Name - Please Print 
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- “‘Boil W-ater Notice” 
Sw-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

I never received either type of notice from Aqua Utilities. 

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

ceived an 8.5inch x 11 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fhm Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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- ‘%oil Water Notice” / 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

1. I never received either type of notice &om Aqua Utilities. 

(2J)I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. received a “Door Hanger” notice to boil water. 

@I received a “Door Hanger” notice to stop boiling water. 
0 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: - A  A &  

~ c ,  m c p  -hL r a t  ? ? . 2 r , r \ / s n w  ‘ 
Name - Please Print addkess 

Signature 
Date: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 253 Of 343 

- “Boil Water Notice” 
Su-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice fi-om Aqua Utilities. 

received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 

3. I received an 8Sinch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger‘’ notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 



Attn: Aqua Rate payer, 

- “Boil Water Notice” 
Su-vev 

J 

As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. received a “Door Hanger” notice to stop boiling water. 0 
6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

mm-le rn&V 
, Name - Please Print 
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- “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Echey, FL 

F wz .’’ and then a that show you received notice requiring the “B ilk- 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDDlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 

5. I received a “Door Hanger” notice to stop boiling water. 

received a “Door Hanger” notice to boil water. 0 
6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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/, 
- ‘“Boil Water Notice” 

Survev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDpIE 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telliig me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



Docket No. 100330-WS 
Boil Water Notice SUWey 
Exhibit JM-1, Page 257 of 343 

:Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch. sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. received a “Door Hanger” notice to boil water. 67 
@h received a ‘Qoor Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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~ 

77 
“Boil - Water Notice” 

Sw-vev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCLUS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

0 received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: a I never received either type of notice from Aqua Utilities. 

@. I received an XSinch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

6 I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

4&,4 a - .  
Comments: 

(35- dfiGhWQ.- 

wx 

Signatur 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlw 

1. I never received either type of notice from Aqua Utilities. 
/ -  --\, 

ived an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 
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J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
ent of Palm Terrace, Fort Richey, FL 
that show you received notice requiri 

notice to “Stop Boiling Water” fkom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aD&: a I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a ‘‘Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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~~ ~~ 

J “Boil Water Notice” 
Survey 

Am Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

that show you received notice requirin 

I never received either type of notice fiom Aqua Utilities. 
. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. a I received a “Door Hanger” notice to boil water. a&r -the &4- 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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J ”  

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. ’ never received either type ofnotice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 264 Of 343 

i/ “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apulv: 

that show you received notice requiring the “Boiling of Water” and then a 

6. I never received either type of notice from Aqua Utilities. i 1 
2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boilig water. 

~ 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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- 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” ffom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

@‘never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil wker. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: ?L h a 4  - I 

/ 

Name - Please Print 

Signahre 
/!Y 
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~~ 

“Boil Water Notice” J’ 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

,that show you received notice requiri 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCLUS and also when service has been restored. 

Circle all that amlv: 

1. I never received either type of‘ notice &om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

0 
3. I received an 8.5inch x 11 inch. sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” /” 

Survey 
Attn: Aqua Rate payer, 

ent of Palm Terrace, Port Richey, FL , 
that show you received notice requirin 

notice to “Stop Boiling Water” €rom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type off notice fi-om Aqua Utilities. 

received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. 1 was told by a neighbor or other Non-Employee o€Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kcim Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

&@l.JK I I Comments: 1 _ .  l o  n ,LA uie  + L 5  jN l\ Le t b  
0, lif r c b  Po M ~ i l  p 1 . L  -w, -7 L -,k> 

- 

I 

r 
,,f I! I Li  -5 *L 

Name - Please Print 
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- “‘Boil W-ater Notice” 
Sui-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

received a “Door Hanger” notice to boil water. 0 

9. I received a phone message from Aqua telling me to stop boiling water. 

1 A& #TK/.ML .x 
Name - Please Print 
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“Boil Water Notice” ’/ 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Fort Richey, FL 

that show you received notice requiri 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type ofnotice from Aqua Utilities. 

,331 received an 8.5inch x 1 1 inc.h sheet of paper with small print telling me to boil 
Gter.  

received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
oiling water. 

4: ‘1 received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

(3: ?3 5 o d  L- f l  
Name - PJease Print 

~ 

Signature 

address 

Date: L - 9 . 7 3  
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J 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 

ent of Palm Terrace, Port Richey, FL 
that show you received notice requ 

notice to “Stop Boiling Water” Erom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amly: 

1 .  I never received either type of notice fiom Aqua Utilities. 

2.  I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1  inch sheet of paper with small print telling me to stop 
boiling water. 
a?‘ 

I received a “Door Hanger’’ notice to boil water. . 

4 I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message ficim Aqua telling me to stop boiling water. 

Comments: ,Ij,ch % A -. 
I 

06 Name - Please E++& Print F y F -  

0 I \  
Signature 
L 

Date: I., - x 2 
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“Boil Water Notice” /” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

that show you received notice requiri 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

Circle all that amly: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

I received a “Door Hanger” notice to boil water. 

5: I received a “Door Hanger” notice to stop boiling water. 

6 .  1 was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

J O  1 “716, (?,*LL3 
Name - Please Print 

Signature 
Date: 
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J “Boil Water Notice” 
S w e v  

Attn: Aqua Rate payer, 
nt of Palm Terrace, Port Richey, FL 
at show you received notice requiri 

notice to “Stop Boilig Water” &om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

Circle all that applv: 

1. I never received either type ofnotice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “ oor Hange ’ notice to boil water. 

5. I received a “Door Hanger’’ notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

D 

9. I received a phone message from Aqua telling me to stop boiling water. 

;\ watw Comments: &)a. 5 . .  a&&, 7 A. & . .  
\ 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
. .  As a resident of Palm Terrace, Port Richey, FL , ~ . .  

that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service OCCLUS and also when service has been restored. 

Circle all that auulv: 

1. I never received either type ofnotice eom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil Q ater . 

0 I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: & ~ d m d  12, M 441 i u f i ~  
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:Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

ever received either type of notice from Aqua Utilities. 0 I received an 8.5inch x 1 I inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiliig water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 
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“Boil Water Notice” 1/ 
Survey 

Atin: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

1 .  I never received either type of notice from Aqua Utilities. 

an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fknn Aqua telling me to boil water. 

9. I received a phone message ffom Aqua telling me to stop boiling water. 

Comments: 



“Boii Water Notice” 
Survey 

Am: A p  Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” f?om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

Circle all that apoly: 

1. I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet ofpaper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: -, I -  r t L . . ,  .-f 
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:Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 

5. I received a “Door Hanger” notice to stop boiling water. 

received a “Door Hanger” notice to boil water. 0 
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: A; - ,>p . / m a  ,+ r, 

--I--?\o 

k 
1 - 

0% Of.. 
Name - Please Print ”addrex 
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:Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDoly: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

A e c e i v e d  a “Door Hanger” notice to boil water. 

&ved a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

-+ C,jd 
Name/- Please Print 

Date: 6 . f ‘ / f 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL aieuw circle WIG- : I ~ ~ J ) K I I ~ T ~ : C ~ ~ .  ~rera~ 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle ail that apply: 

I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received.a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Swev  

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL m s s e  circle s i l e  a ; r ~ r o ~ ~ r i ~ t e  Ereail 

itumbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

i__- 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

9 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: n/ue/r /L F-‘ , A ~ @ t K - m / I C  

B 
, ,  /&’ r - 

Name - Please Print 

Signature 
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“Boil Water Notice” n/ 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Fort Richey, FL &se - cnrcle anpronriate i m ~ ~  
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

@ received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 0 oiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6.  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Comments: 

%*PA G,&=WC\ 
Name - Please Print 
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/ “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pheait c i w k  t h e  a ~ n ~ - o g - w k g ~ ~  
uumburs that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apDly: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@ I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: #- -& &’-- A&&. 
/ 
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J :‘Boil Water Notice” 
Sruvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

CQI received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aquato boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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:Boil Water Notice” L/ 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice &om Aqua Uti1 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-I, Page 285 Of 343 

“Boil Water Notice” / 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

Circle all that apDly: 

1. I never received either type of notice &om Aqua Utilities. 

that show you received notice requiring the “Boiling of Water” and then a 

received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

@I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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- “Boil Vvater Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1.  I never received either type of notice &om Aqua Utilities. 

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I eceived a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 
0 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: I S r . K  AI 
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:‘Boil Water Notice” J 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boilig of Water” and then a 

Circle all that apDlv: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x I1  inch sheet of paper with small print telling me to boil 
water. 

0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message h m  Aqua telling me to boil water. 

. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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~~ 

J “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiliig of Water” and then a 

Circle all that aDplv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

6 I received a “Door Hanger” notice to boil water. 

a1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

”/ I Date: 
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“Boil W-ater Notice” p/ - 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1 .  I never received either type of notice fi-om Aqua Utilities. 

2. I received an 8.Sinch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

received a “Door Hanger” notice to boil water. 

5. I received a ‘Qoor E-Ianger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Signature 
Date: 7 /& 1 1  



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

J 

Circle all that apply: 

1. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

never received either type of notice from Aqua Utilities. 0 
3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 

75730 &Jdd  w b?#5& /n@5k: I D IC? 
Name - Please print address 

P@+ w* 
Signature 

Date: 6- Y - j f  
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J’ “Boil W-ater Notice” 
Sunrev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. . 

5. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

received a “Door Hanger” notice to stop boiling water. 8 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Date: 6 4 -  @ / I  
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/” :Boil Water Notice” 
Sruvev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when m 
hterruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet ofpaper with small print telling me to stop 
boiling water. 

received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 0‘4 t yro t r-i&%JP - qfmD L i ‘ / h = ,  t ~ 3 a -  
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Exhibit JM-1, Page 293 of 343 
Boil Water Notice Survey $ ,  

“Boil Water Notice” /* 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amiy: 

that show you received notice requirin 

1. I never received either type of notice fi-om Aqua Utilities. 

2.  .’I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

P 

I 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4.- I received a “Door Hanger” notice to boil water. 
0- 
’ ’>, 

\ 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

T*IIA/ L-bLP-icl 
Name - Please Print 

Date: -9 - / /  
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J “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

,that show you received notice requiri 
notice to “Stop Boiliig Water” fiom Aqua Utilities Florida as required when an 
interruption in service occms and also when service has been restored. 

Circle all that amly: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me t o  boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

comments: 

received a “Door Hanger” notice to boil water. 0 

WE &C / ! ! ~ w ~  MOPE 7 % ~  Ddug~ whw Miii UW 
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“Boil Water Notice” 1’ 
Survey 

Atm: Aqua Rate payer, 
As a resident of Palm Terrace, I?ort Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring ~. . li LL 

Circle all that aD&: 

1. never received either type of notice from Aqua Utilities. 0 
2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice ‘to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

paA& &At 
Name - Please Print 
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- 

“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
ent of Palm Terrace, Port Richey, FL 
that show you received notice requiri 

notice to“Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

@ d e  all that avplv: 

1 I never received either type of notice from Aqua Utilities. 
\ 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 



Docket NO. 100330-WS 
Boil Water Notice SUNeY 
Exhibit JM-I, Page 297 Of 343 

J “Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop B o Z i  Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1, XI never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5ich x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9.  I received a phone message from Aqua telling me to stop boiling water. 
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J “Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: - 
0 

&,d never received either type of notice from Aqua Utilities. 
,- 

{ 2. I received an 8.5inch x I1 inch sheet of paper with small print telling me to boil 
water. tjL t D h d  i/kfi w c  b L .  t. I t- 9 Jr-3 117 I-.9>1l..q 

“z L ) W -  

3. I received 
boiling w a t e r ? \ $ W w - . s e @  &$& -- 

/4. I received a “Door Hanger” notice to-boil water. 

8.5inch x 11 inch sheet of aper with small print telling me to stop 

I d  
- 

‘L“ p 
\ 
J v - 5 .  I received a “Door Hanger” notice to stop boiling water. 

-\ (0 was told by a neighbor or other Non-Employee of Aqua to boil water. 

$ 
t-, 

7. I w& told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

18. I received a phone message from Aqua telling me to boil water. 
J 
‘’ 9. I received a phone message from Aqua telling me to stop boiling water. -3 

x- 

Comments:. ~ Q ~ Q T  OF+ an,.+ \ - fipa I;: hc>-p.-) fLT qklt 
.+Y\ LLA.,-yJ- LA--; ya TL‘.hTL3 i% l.<T-l, 1\Q V\&> I ~ q o . 7 . c . <  

3 6’4,. c cx y&,k cr GCQ.4 fLo*- 
75- 2!.7.g, **L\ ci, O c J h  

address 
CL t 3,- tC-G./ ’  

Date: 9 //’ 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a ‘.‘Door Hanger” notice to boil water. 

5. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

received a “Door Ilanger” notice to stop boiling water. 0 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message h m  Aqua telling me to stop boiling water. 
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“Boil Water Notice” J 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fkom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1.  I never received either type of notice fiom Aqua Utilities. 

(?$I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
ater. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

d I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hangez‘ notice to stop boiling water. 

v 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fiom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” iYom Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘Boiling of Water” and then a 

Circle all that apdv: 

1. I never received either type of notice from Aqua Utilities. 

@; I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

@. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

8 I received a “Door Hanger” notice to boil water. 

&I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

-.@m ’I 00 fh/+/$L& / 
Name - Please Print 
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“Eioii Water Notice” 
SW€Y 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.Sinch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

. 4. I received a “Door Hanger” notice to boil water. 

received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 40 L ~ ~ / L  tC- dL < L b  



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 303 of 343 

- ~ 

/’ f’Boi1 Water Notice” 
survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDDlv: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

@ received a phone message &om Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Comments : 

I’mncl0e I I w a  nce 
Name - Please Print 

Signature 
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“Boil Water Notice” 
1’‘ Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Kchey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdy: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

received a “Door Hanger” notice to boil water. 

received a “Door Hanger” notice to stop boiling water. 0 
6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: / 

ct 3 c c s  ‘>S $, + k  L;\. -rh, 4-a n P r  - L  Lb 4 - L -  % u-5 

f-A, b Re,- Ak - ,e  I.* ,a c x... .h LA, c 

c- Mk +,-L& 

\k \% $ 7 ~ 7  & b = < A s L  (U 

Name - Please Print address 
.p,& vzcL PL 3 4 L r ; C  

. 
Signature fl  

Date: b / I (  /If 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when senrice has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type ofnotice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

. @ I received a “Door Hanger” notice to boil water. 

a1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message Erom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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‘‘Boil Water Notice” / 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richer, FL 

notice to “Stop Boiling Water” 5om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that applv: 

0 I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small pi.-it telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

@I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua telling me to boil water. 

@I received a phone message fkom Aqua telling me to stop boiling water. 

Date: i l  I i  I /  
Signature 
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:‘Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amly: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I receiv d an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
D t e r  . 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 
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“Boil Water Notice” 
Sw-vev 

Attn: Aqua Rate payer, 
A s  a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdy: 

f;),never received either type of notice from Aqua Utilities. 

w 2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8Sinch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water: 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 

Comments: 

Date: 
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f “Boil Water Notice” 
SLllTW 

Atm: Aqua Rate payer, 
A s  a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of‘notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

8. I received a “Door Hanger‘’ notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

X5.l a~l>of--ddS h f .  
address 

. )GSA h K f i  
Name - Please Print 

Date: 6 - / /  



Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-1, Page 310 of 343 

v 
:Boil Water Notice” 

Sunrev 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdv: 

1. I never received either type of notice f h m  Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4 1 received a “Door Hanger” notice to boil water. 0 
5. /I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

c 
7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Date: 
i 
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“‘Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” fiom Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that atmly: 

1 .  I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

!4,/I received a “Door Hanger” notice to boil water. 

CI received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

v’ 
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“Boil Water Notice” J 
Su-vev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boilig Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDply: 

1. I never received either type of notice fiom Aqua Utilities. 

@ I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiIing water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

- 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-om Aqua telling me to boil water. 

Dkeceived a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
SmTW 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circie all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5.  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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~ 

“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger’’ notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7 ;  I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

I+ he- 
e - Please Print . 

O h B  
Signature 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I. received a “Door Hanger” notice to boil water. 

5. I received a ‘Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that ap&: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message &om Aqua telling me to stop boiling water. 

Comments: , A 9x/A& N ,  . s  - / f i 7 / {  I W n d d  
d 

&& ‘7-G ‘4,- I _I 4A.L r 

a I -  J 

L O L L P 4 0  &/% ‘L GL ‘42 
’ /  Name - Please Print 

3 3 g 6 4 J ’  - -  / 

Date: d L  I d 9  da// 
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“Boil Water Notice” 
Suivey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apdy: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8Sinch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger”. notice to boil water. . 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: ~ \ n :  k- \L b * \  \3 LO!) \A. 

L A G \  G 
s a . - , + -  m~Lld, \  ‘r\. 

& LI,J ’, < y  6 
m*\c\ I / Z r ) \  

address 

Signature 
Date: 6-1 7 - / I 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Soiling of Water” and then a 

Circle all that aoDlv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiIing water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fi-om Aqua telling me to boil water. 

9. I received a phone message fiom Aqua telling me to stop boiling water. 

Date: , /‘-7 - ) ) 
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“Boil Water i\Totice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the ‘‘Boiling of Water” arid then a 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. Z received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to bail water. 

7. I wSS told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments : flflTii 5 f l f l k -  T o p  GU 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intenuption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that apDly: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fkom Aqua telling me to stop boiling water. 
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.“Boil Water Notice” 
Sw-vev 

Am: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amly: 

that show you received notice requiring the “Boiling of Water” and then a 

1.  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

3davis \Q+Q,;r 
8. I received a phone message from Aqua telling me to boil water. 

Date: 6 - \ 2 -  (1 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service OCCUTS and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that amlv: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. 1 received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL eicas.e ---.llll-- circle flu: aiblarupriate if- 
~riambers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8Sinch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message i?om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

*%/ -7 L y p s  
ame - Please Print 

Date: L 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pleaw cir.ck fhrf~~,irrc4i~l.i:l!p item 
tiombcrs that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice fkom Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
-\ 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

Name - Please Print 

Signature 

address 

Date: 
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I IY‘\ \ z-.< c<o:c 45% 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL circie t ) l r ~ , n . r ) ~ ~ A . i ; a t e  ifen1 
mn1bea.s that show you received notice requiring the ‘‘Boiling of Water” a1d then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
intemption in service occurs and also when service has been restored. 

- I 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I receiveda “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
\ 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL nicar.c circk fiw *fbnroE>ri>tte item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored, 

_--_ _l_l_ 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8Sinch x 11 inch sheet of paper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

X h  ,/J - / q 6  
c ‘3Sc-p 

Name -Please Print 

/signature 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL piease circir $~YI: > ~ ~ m ~ r r ’ i a t r  i t e~n 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. 1 never received either type o f  notice from Aqua Utilities, 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to’boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 
-... 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL 

notice to “Stop Boiliig Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

that show you received notice requiring the “Boiling of Water” and then a 

Circle all that aDplv: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small  print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiiiig water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message fivm Aqua telling me to stop boiling water. 

Comments : 

Date: 7-20// 
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J 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL please eirrir f l t e  a j ~ p r t ~ p ~ i i ~ t t ~  iter11 
rtumbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

--- 

Circle all that apply: 

1. I never received either type of notice &om Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “.Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message &om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 



“Boil Water Notice” 

T I 1  P 

Docket No. 100330-WS 
Boil Water Notice Survey 
Exhibit JM-I, Page 330 Of 343 

4/--- 
Survey 

Attn: Aqua Rate payer, 
As aresident of Palm Terrace, Port Richey, FL ~ l e n w  circle the a i ~ p p ~ p ~ i i t t r  it-erri 
~ ~ u m b e r s  that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” fi-om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

- - ~  ---- 

Circle all that apptv: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 1 I inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Docket No. 100330-WS 
Boil Water Notice SUNeY 
Exhibit JM-I, Page 331 of 343 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL p k a w  c i r c ! ~  ~ ~ ~ I ~ ~ ~ ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~  ifen1 
rriinibers that show you received notice requiring the “Boiling of Water” and then a 
notice to “’Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amdy: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5.  I received a “Door Hanger” notice to stop boiling water 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

&%=A h / O d @  
Name - Please Print address 



Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL please circle tire spprupriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that amly: 

1. I never received either type of notice h m  Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 
\. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Pa& Terrace, Port Richey, FL l_--lll-ll slaaw & d e  tiw api)r‘.tpri~te item 
riiimbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3 .  I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door-Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message kom Aqua telling me to stop boiling water. 

Comments: 

t 
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” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pieztw circle t l ~  ai5rPr’unri;itr i t m  
-_l ilnmbers that show you received notice requiring the ‘“Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

.__I 

Circle all that aDply: 

1. I never received either type of notice &om Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door.Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
‘, 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 



c 

Docket No. 100330-WS 
Boil Water Notice Survey 
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“Boil Water Notice” / 
Swey 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pltm,c. circle alrt: aprwcpriate ife?rr 
I__- riurnbe~s that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

I_ 

Circle ail that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small priit telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 
*, 

7 .  I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message kom Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. 
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Y 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL ptesrsc cimk 1 1 ~ :  appr.rtpriate item 
nombers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that ap&: 

1. I never received either type of notice kom Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling ine to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
\ 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Coinments : 

Date: 6- ?-/I 
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Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL pieast rii clr {iw ~ ~ ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ t ~  i f e a  
nombers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDplv: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. . 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
*\ 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

ddress ,1.;;I& 3V6k‘~‘ . 
/,- - 

/v Signature 
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1 

Cto:c 45% 
“Boil Water Notice” 

Survey 
Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL &e cii c k  the ~~~~~~~~~~~ item 
rrunibers that show you received notice requiring the ‘‘Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

-----_ 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2. 1 received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. 1 received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 
\ 

8. I received a phone message f?om Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

\&) h&y 
Name - Please Print 

752 I . 
address 



Survey J 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL  plea^ circle I_- $ h ~  : j m w i a t e  i r r ~  
nnmbbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” &om Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aD,ply: 

1. I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. -1 received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 
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‘ V ’  ‘ A- 

JQS:,, cti,;c 
“Boil Water Notice” J 

Survey i/ 

Attn: Aqua Rate payer, 
As a resident of Palm Terrace, Port Richey, FL plexse circle rhr: ifein 
rirumbcrs that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

-- 

Circle all that apply: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 11 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water 

5. I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message fkom Aqua telling me to boil water. 

L. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: 

. 
Name - Please Print address =-k signature L/ ~ 

Date: 
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“Boil Water Notice” 
Survev 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the agprogriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that agply: 

1 .  I never received either type of notice from Aqua Utilities. 

2. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Date: &-&- // 
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“Boil Water Notice” 
Survey 

Attn: Aqua Rate payer, 
As a resident of Jasmine Lakes, Port Richey, FL please circle the appropriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aDBlv: 

1. I never received either type of notice fi-om Aqua Utilities. 

2.  I received an 8.5inch x 11 inch sheet of paper with small print telling me to boil 
water. 

3. I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I. received a “Door Hanger” notice to boil water. 

5. I received a “Door Hanger” notice to stop boiling water. 

6. I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. 

Comments: a;cs.E @fl ?25g 45 
.%@,&k&E -7-LvQ w@\ 

Date: - +- - (/ 



Attn: Aqua Rate payer, 

Docket NO. 100330-WS 
Boil Water Notice Survey 
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~ 

“Boil Water Notice” 
Survey 

As a resident of Jasmine Lakes, Port Richey, FL please circle the aDnronriate item 
numbers that show you received notice requiring the “Boiling of Water” and then a 
notice to “Stop Boiling Water” from Aqua Utilities Florida as required when an 
interruption in service occurs and also when service has been restored. 

Circle all that aD&: 

1. I never received either type of notice from Aqua Utilities. 

2.  I received an 8.5inch x 1 1  inch sheet ofpaper with small print telling me to boil 
water. 

3 .  I received an 8.5inch x 1 1 inch sheet of paper with small print telling me to stop 
boiling water. 

4. I received a “Door Hanger” notice to boil water. 

5 .  I received a “Door Hanger” notice to stop boiling water. 

6 .  I was told by a neighbor or other Non-Employee of Aqua to boil water. 

7. I was told by a neighbor or other Non-Employee of Aqua to stop boiling water. 

8. I received a phone message from Aqua telling me to boil water. 

9. I received a phone message from Aqua telling me to stop boiling water. ( 2  0 1 0 )  



0711 0/09 

Mr. Nick Debenictis - Aqua Utilities 
762 Lancaster Avenue 
Bryn Mawh, Pa. 19010-3489 

Enclosed, please find an erroneous Aqua Utilities bill for $369.22 recently sent to me. I have 
tried to have Aqua people correct this bill on more that three occasions with no success. 
First, I called two different ladies at the Florida offices, they referred me to Ms Pamela Sykes 
(815) 352-9226 who is located at the main office. She asked me to Fax her copies of my past 
payment checks, which I did, I sen1 her five paid checks. (twice.) Next, even though I’d 
Even Bill ever sent to me by Aqua, Pamela then stated that “Another Set of Eyes, had a m e d  
this (Bogus) bill to be correct! ! ! 
With all Aaua bills mid before leaving Florida, I had my water service Turner Off bv Aaua on 
05/07/08. We Didn’t Return to Florida Until 11/07/08! 

During the time we were away. Aqua Utilities Changed mv Meter which proves that we Did Not 
Use The Thirteen Thousand. Six Hundred Gallons of Water charged to us on this ‘Insane Bill’ !! 
The remaining numbers listed on this bill are not even listed by any monthly dates. This bill is a 
mystery to me as I have Alwavs mid my bills immediately, including those from Aqua.Utilities. 
There is No Way that two Senior Citizens could have used 13,600 gallons of water during the 
next six months when we weren’t even in residence at the Florida house! 

Each year, for the past six years, I have called either Aqua Utilities (Or then, Jasmine Utilities) 
and ask them to turn On the Water odor around, November 7th. I then called again in the Spring 
odor around May 5th to have my water service Turned Off and Put on Hold for the Summer. 

Ms Sykes informed me that the Florida Office made a Mistake this year and had listed my 
Account as having been Canceled! I would imagine this could be one reason for this 
Horrendously High Bill! Mr. Debenedictis, will you Please correct these mistaken set of 
charges ... 
I have sent Aqua the $369.22 payment in an effort to stop any further bogus ‘Late Charges’ or 
other dreamed up expenses. Please Refund my payment following your correction of this bill. 
This will be my last attempt to correct or settle this dispute peacefully. If unsuccessful, I will 
contact the appropriate Florida Governing agencies. 

Yours Truly- 

Willitun A. Glavas 

PS- Aqua Utilities workmen caused Extensive Damage to my Front and Side Yards while 
changing the Water Meter. Neighbors say they broke the pipe leading into my house and had to 
dig it up. 
I had recently installed an expensive new rubber mulch lawn covering the previous winter. I may 
seek recompense for this if forced to. 

Fp?!,uF;t,: t : ;~” [ : IL ,  . - ’ ’ - . -  .. n : 
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~~~~~~ 
~~~~~ ~~ ~~~~~ ~ 

1336574 PWSlD # FL651ZWO bf 141103347 Bbdc 

A- umnim ~krib, ~nc. 

Bryn Maw, PA 19010-3489 e MI: ~ w m ~  July Os, 2009 $ 369.22 July 30,2009 

 el: an.ga7.2m Questiwrs about ywr waterlsewer mice?... contaa us behe the due date. 
762 W. - A m  Fax: 866.780.8292 mil  ate TotalAmoURDue DueDate 

Billing Detail 

Amomt owed from Last Bill ........................................... 
lohi Paymrnis Reoeived ............................................... 
BalanCe ......................................................................... 
Water Base Facility Charge ................................... 
c m t  water charges ................................................... 
Sewer Base Facility Charge ................................... 
Cwrent Sewer Charges .................................................. 
Street Lighting ................................................................ 
Amount Due 07130nS _..._. ........................................... 

.. ~ __ . . ~ . ~  - 5 317.94 
0;w- 

317.94 

13.92 

34.96 
2.40 

s 36n.22 

13.92 

' 34.96 

..... 

,. 



c) 
N 

0009081600650379 
USASMINE w(Es 

1338574 PWSlD # FL6512070 
Questions about your water/sewer service? ... Contact us before the due date. 

Mx: 866.780.6292 Blll Date Total A W n t  Due Due Date 

h, PA 1s1210-3489 e Mall: cuatsarv@aquumarlca.com July 08,20D9 $ 369.22 July 30,2009 

Meter Data Meter Sue BiUingPeW Days R e a d T p  Usage Units 

07nBflO 33 Aclual 1300 0 Gallons 

0 Gallons 

56621055 5/8 
oBfl3MB Actual 13800 _- 

TotalDays: 33 

Billing Detail ' .  

Total Payfneiitlr Receivd ..................... 0.00 

Tbe45e 
S 317.94 ,/- 

Amount Owed from Last Bill 

317.94 
13.92 

.................... 13.92 
................. ' 34.96 

34.96 
2.40 

$ 368.22 

. I  

Amount Due 07130109 ................................................... 
, 

Message Center (see reverse side fw other information) 
Please note. your account number is a 164git number. The full 16dgits including any zems must be pmvided to ensure correct and prompt posting 
lo ywr Aqua account 



01 
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x c .- 
1336574 PWSlD # FL6512070 " ~Utllltiar Florida, Inc. Tel: 877.987.2782 Q w s t i i s  about your water/sewer service? ... Contact us before the due date. 

Bryn Mawr, PA 19010-3489 e Mall: custwrv@aquaamerica.corn August 25,2009 $ 2.18 September 16,2009 
762 W. Lancaster Avenue Fax: 866.780.8192 Bill Date ~ o t a l  Amount h e  Due oate 

Usage Units Meter Data Meter Sae BlUlng Permi Days Read Type Meler Readings 

08/07/09 2 Actual 13800 0 Gallons 
OemYO9 Actual 13600 

TotalDays: 2 Total Usage: 0 Gallons 

56621055 YE 

Billing Detail 

Amwnt Owed from Last Bill ................... 
Total Payments Received. ........................... 

Wustments .................... .................... 
................... 

............... 

Current Sewercharges ..... ................ 

Amount Due 09/16/09 ................................................... 
Y 

Message Center (we reverse side for other information) 
This is your final bill for service at this praperly. 
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JANUARY 6,2010 

TO THE COUNTY COMMISSIONERS: 

RE: DISPUTE WITH AQUA UTILITIES FLORIDA, INC. 
ACCOUNT NUMBER 000908367 0650572 

I WANTED TO INFORM M Y  LOCAL COUNTY COMMISSIONERS THAT I FIND MYSELF IN A POSITION WHERE 

I NEED TO REGISTER A FORMAL COMPLAINT AGAINST AQUA IN REFERENCE TO THE HANDLING OF MY 

DISPUTE. IF I AM UNABLE TO RESOLVE THIS MAlTER, I WOULD LIKE YOUR HELP TO GET THIS ISSUE IN 
FRONT OF THE PUBLIC UTILITES COMMISSIONER'S BOARD. I DID EVERYTHING IN MY POWER TO 
RESOLVE THE DISPUTE QUICKLY BUT AQUA WAS NOT OF THE SAME MIND. I HAVE AlTACHED A LETER 
THAT I HAVE SENT TO NICHOLAS DEBENEDIC, C.E.O. OF AQUA UTILITIES AND THE AQUA MANAGER IN 
CHARGE OF CUSTOMER ACCOUNTS. 

I HAVE ENCLOSED A COPY OF THAT LETTER FOR YOU TO REVIEW. THE LETTER IS SELF EXPLANATORY. IT 
TAKES YOU THRU STEP BY STEP WHAT HAPPENED. ALL RELATED DOCUMENTS (BILLS AND SHUT OFF 
NOTICE) HAVE BEEN ENCLOSED WITH THE LElTER. I HAVE SENT THIS LETTER TO THE COMPANY 
REQUESTING A RETURN RECEIPT SO I HAVE PROOF THAT THE LETTERS HAVE BEEN RECEIVED. SENDING 
THOSE LElTERS TO AQUA UTILITIES'COST ME $14.00 BUT I HAD NO CHOICE IN THE MATTER I CAN'T 
TRUSTTHE COMPANY. AQUA UTILITIES LACK OF COMMUNICATION BETWEEN DEPARTMENTS AND THE 
CONDUCT OF AN EMPLOYEE IS VERY DISTURBING AND SHOWS THE UNPROFESSIONALISM OF THE 

COMPANY. 

I AM AWAITING A REPLY FROM THECOMPANY AND I WILL UPDATE YOU AS NEEDED. IF YOU HAVE ANY 
QUESTIONS AND OR COMMENTS, PLEASE CALL ME AT 727-992-2915. THANK YOU FOR TAKING THE 
TIME TO REVIEW MY DISPUTE AND FOR ANY HELP YOU MAY PROVIDE ME. 

SINCERELY, 

MARIE "KATHY" SKELTON 



AQJUA uruv SICELTON 
7739 JASMINE BLVD 
PORT RICHEY, FL 34668 

i 
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Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Current Charges Due Date 
BIyn Mawr, PA 19010-3489 e Mail: cuo*ren@aquaemcrica.cum October 11, 2010 $ 96.48 November 02,2010 

Tei: 877.987.2782 

Meler Size Billing Penod Uays Read Type Meler Readings Usage UllflS 
-- 

Meter Data 
56623767 518 10105110 391 Eshmated 36500 7,600 Gallons 

Average Daily Usage = 19 Gallons TolalDays 397 Total Usage 7.600 Galloris 

09/03/09 Actual 28900 

Current Sewer Charges .................................................. 522.01 
Amount Due .................................................................. 5 96.48 

Billing Detail 

Amount Owed from Last Bill ........................................... 

Remaining Balance ...................................................... 
Adjustments ........................... ...................... 679.56 Credit 

$ 52.25 

52.25 
Total Payments Rsceived ............................................... 0.00 

Water Base Facility Charge Water at Old Rate ...... 

. .  

25.52 
1,053 gallons @ $0.00197 per gallon ....... 2.07 

Next 6,547 gallons @ $0.002 per gallon ............... 

Current Water Charges At Old Rate ................................ 
Water Base Facility Charge Water at Current Rate 

Current Water Charges at Current Rate 174.19 
Current Water Charges:.. ............... 201.78 
Sewer Base Facility Charge Sewerat Old Rate ...... 64.09 

7.39 
Current Sewer Charges At Old Rate 
Sewer Base Facility Ch 404.02 
Next 6,547 gallons @ 46.51 

Current Sewer Charges at Current Rate 

Message Center (see reverse side for other information) . Aqua is no longer billing for street light services in Jasmine Lakes. If you were billed lor street lights this bill includes a credit adjustment lor the 
charges billedsince April 2010. . LONG BILL NERT - This bill covers a greater number of days of service than your normal bill. If you require payment arrangements. please call 
877.987.2782. 

9 Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not ive a copy of the report by the end of June 
and would like to receive a free copy. please call 1.877.WTR.AOIJA or visit our wehsite 81 www a q i ~  aflnri~~.corn IC viw ywr w r t - - - - ~ -  

27.59 
161.08 
13.11 

1,053 gallons @ $0.00701 per gallon .. 
71.48 

450.53 

Keep top portlon for your records. 
Return this porhon with you1 payment. Szrvlce To: 

KATHY SKELTON 
7739 JASMINE BLVD 
PORT RICHEY, FL 34668 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Brvn Mawr, PA 19010-3489 

ADST Soq=llQI Cyc=33PD lup=O23556& P C i A  
0650572 

X * A U T O * * S C H  5 - D I G I T  3qbL.8 C 3 P 3 
KATHY SKELTON 
9438 US HIGHWAY 19 PMB 235 
PORT RICHEY FL 346684623 

1,,11,,1,,1,11,,,11,,l,,l,,l,,l,ll,,,,l,l,,ll~,,ll~l~~l~l~~~ll 

Account Number 

Amount Due To be withdrawn 
For mi5 bill 

0009083670650572 

$ 96.48 November 02,2010 

Do N o t  Pay 
Your bill will be paid through Zipcheck 
Automatic Payment Program. 

on or after 

I Ill UI U 11111 U lllll Ill II 111 II 111 II 111 II M ll Ill UllUIi I 
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QW90836f0650572 
JASMINE LAKES 
1336574 PWSIDC FL6512070 

Aqu8 Utilltias Florida, Inf Questions about  your waterisewer swvlci?7... Conbxt us bsforethe due date. 
762 W. lanester Avenue 

e- M ~ W .  PA 19010-3489 e  ail: c U ~ N @ B 9 U 8 H n B . i c I I . ~  November 05,2010 $ 31R46 November 29,2010 

Tel: 877.887.2782 

Fax 866.7ER8192 WII Date T-I Amount Due current (haw Due Date 

Meter Data MelW SQe Bilhg Psliod Days Read Type Meter Readings Usage Units 

New Meter 09092481 518 11/03/10 19 Amal 1700 1.700 Gallms 
10115/10 Actual 0 

Old Meter 56623767 518 ioii5no i o  ~ c t u a i  87200 50.700 Gallms 
'We have exchanqed your metw durhp this bllllrq period. 1g105110 Enimaied 36500 

Average Daily Usage - 1.805 Gallons TotalDays: 29 Total Usage: 52,400 Gallons 

Billing Detail Water Usage History 

Amount Owed from Last Bill ... $ 86.48 
Total Payments Received ............................................... 147.62 
Remaining Balance .. ....................... ~ .......................... 
Water Base Facility Charge ................................... 
5,000 gallons @ $0.002 per gallon ....................... 
Next 5,M)O gallons @ $0.00251 per gallon ........... 
Next 42.400 gallons @ JO.MGlllpergallon~ ......... 

Current Water Charges ............................ 291.50 
Sewer Base Faclllty Charge ................ 
Next 46,400 gallons @ $0.00 per gallon ............... 

Current Sewer Charges .................................................. 78.10 

51.14 Credit 
14.13 
10.00 
12.55 

254.82 

35.44 
' 42.66 

0.00 
6.000 gallons @ $0.00711 per gallon 

Amount Due t 318.46 

Mwage Cenber (see reverse side for other information) 
Aqua is no longer bnling lor meet light services in Jasmine Lakes. IF you were billed for sueet lights this bill includes a credit adjustment for me 
charoes billed since Aoril2010. - The &e daterefers to'current-charges only. If you do not pay pur bill on time, your setvlce could be subject lo Intermpiion. To ensure proper mdir 
please remember 10 provide p u r  full 16-diglf account number when paying your bill 

WP t f~P  portion far pur records. 
&turn t ~ s  pornon with payment SW-JI~~T~: 

K4w SELrnN 

PORT RnnEY, FL 34668 
A g U A  Water/Sewer BilU 7739 JffiMINE BLW 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue - Bryn Maw, PA 1901(t3489 

0150572 

KATHY SKELTON 
9438 US HIGHWAY 19 PMB 235 
PORT RICHEY FL 34668-4623 

A w u n t  Number 
0009083670650572 
AmOunt Due WtmdrawnOnwAner 
$ 318.46 November 29,2010 

DQ Not Pay 
Your bill will be paid through ZipCheck 
Automatic Payment Pmgrarn. 

000Y0836706505720000000318469 
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Aqua Utilities Florida, Inc. 

762 w. Lanaster Avenue Mx: 866.780.8292 Blll D a h  Tot4 A m u n t  Due C u m r  (Iharps Due Date 
Bwn Maw, PA 19010-3489 e Mail: custrcn@aquaamarica.mm December 07,2010 $ 227.48 

Tel: 877.987.2782 Questions about your water/sewer servke? ... Contact u5 behe the due date. 

December 29,2010 

U W I  Period Days Read Type Meter Reaaings usage Unils Meter Data Meter Size 

09092481 518 12hI310 30 Actual 5000 3.300 Gallons 

Average Daily Usago = 110 Gallons %tai Days: 30 Total Usage: 3,300 Gallons 

11/03/10 Achlal 1700 

Billing Detail Water Usage History 

Amount Owed from Last Bill .... $ 318.46 
Total Payments Received 
Remaining Balance _ ... 
Adjustments 
Water Base Fadlily Charge Water at Old Rate ...... 

1,9N gallons @ $0.002 p r  gallon ....................... 
C u m t  Water Charges At Old Rate ........ 
Water Base Fadlily Charge Waterat Cu 

Current Water Charges at Current Rate .......................... 
Current Water Charges ............ 

3,300 gallons@$0.00711 pergallon 

................ 
........... ............................................... ~- ............ 

... ................................................... 
................ ................................................................... ..... 

12.44 
6.26 
2.92 ........... RadTypes: # Actual 0 Esbimsw -mer Next 1,320 gallons @ $0.00221 per gallon 

9.18 

Sewer Base Facility Charge ................................... 

Current Sewer Charges 
Amount Due ............................................. 

................... 
.................................................. 

M e s s a g e  Center (see reverse side . Aqua is longer billing for street light services in Jamhe Lakes. If you 
charges billed since April 2010. 

9 The due date Meffi to current charges only. If you do not pay your bill on time, your senrice could be svbject to inlamrption. To ensure pmper credll 
please mmernber to provide your full 16-digit amunt  number when paying your bill. 

.. .... - KW-mp pomTn-ior your recorai-. ... 

~ e t v m   IS won wim your payment Savfce To: 
KATHY SlaxroM 
77SO JASMINE BLVD 
PORT RICHEY, FL 34668 

A W A  Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster A w e  Btyn Maw, PA 13010-3489 

Acmunt Number 

Amount Due Cmntcharges Due nate 

ArnOuntEndDSed 

0009083670650572 

$ 227.48 December 29,2010 

dIUU.UU 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 
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- U A '  
Aqua Utilities Florida, ~ n c .  

762 W. IANCASTER AVENUE 
BRYN MAWR. PA 19010-3489 

~ ~~ 

1m5m ~ ~~ -mK~ ~ 

Tel: 877.987.2782 10 Day Shut Off Notice 
COLLECTION DEPARTMENT OFFICE HOURS ARE 

7:30 AM - 5.00 PM WEEKDAYS 
Date Of Notlce Shut Off Date Total Amount Due 

Fax: 866.780.8301 
eMail: cusoew@aquaamerica.com 

December 21,2010 January 3,2011 $ 200.05 
Your bill for $200.05 is overdue. Because your bill is overdue, we will SHUT OFF service to: 

To stop the shut off, you must do the following immediately: 
7739 JASMINE BLVD after 8:OO AM on or after January 3,201 I. 

1. Pay the total amount overdue. To pay by phone, call our toll free number at 866.269.2906 or go to the payment 
website at https://paynow7.speedpay.com/aqua/index.asp. 

2. Contact Aqua at 877.987.2782 (Select Collections) to let us know that you made a payment, to make 
a payment arrangement, or to dispute the overdue bill. You can also contact Aqua at our address above. 

3. Call 877.987.2782 (Select Collections) if you or someone in your home has a serious illness or a medical condition. 
Important Notice: Payments will not be accepted by Aqua representatives visiting the property. To avoid service teririinaliuit 
due to unpaid bill(s), you must make payments at an authorized payment location. For the nearest location, please call 
877.987.2782 (Select Collections). If we shut off your service, you may have to pay the following charges to have service 
restored: 

Overdue amount: $ 200.05 
Reconnect Fee : 35.00 
Smica.DspPsil(ltrewimJl--- - - ~  .. ~ ..B.!It! 
Total if we shut off your service: $ 285.05 

If your service is shut off for non-Davment. after makina the required payment you must contact Aaua at 877-987-2782 and 
schedule to have your service reconnected. Your service will be reconnected in accordance with your state approved utility 
regulations. In most cases service will not tie restored until the next business dav after your reauired Davment amount has 
been confirmed. 

ARUA 
Aqua Utilities Fiorida, Inc. 
PO Box 328 - BRYN MAW, PA 19010-0328 

URGENT NOTICE -OPEN IMMEDIATELY 

* * * * * A U T O X * M I X E D  AADC LE9 C 26 P 33  
KATHY SKELTON 
9438 US HIGHWAY 19 PMB 235 
PORT RICHEY FL 346684623 
l~~~l~,~,l1~'l l '1"l l l l , l~~,~l~l~~~~l,l l l~,l l l~~ll~,~~~~~l~~~~l~l 

~ ~ ~ . .  

Keep top portion for your records. 
Return this poition with your payment. Ser;ice To: 

KATHY SKELTON 
7739 JASMINE BLVD 
PORT RICHEY, FL 34668 

Account Number 

0009083670650572 

!fi 200.05 PAST DUE 
Total Amount Due Dw Date 

Amoiint Enclosed 
I ~ * [:I1 f I I  . il_j l~--l 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, then 
mail to address on back. 
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Joseph Richards 

From: cucchiaral@verizon net 
Sent: 

To: Jack Mariano 
Subject: AQUA UTILITY RATES 

Sunday, January 17,2010 10 07 PM 

Hi Mr. Mariano, 

I am writing to ahout a ongoing concern with our water rates. My family and I live in the Palm Terrace 
Garden subdivision in Port Richey F1. We really dont understand why we are paying almost three times 
as much then people around our area. I dont understand these prices, to us water is a neccesity not a 
luxery, so why should we be paying three times as much as every other neighborhood. My water bill this 
month was $122.00 with a well, I find that hard to believe. Aqua Utilities has received two rate 
increases. The last one they filed the first day they were legally able to file. I am not the only one with 
complaints ahout this, all of my neighbors are upset. My family already is paying for a son that has 
autism, and to see this bill added every month it is just very frustrating. I hope you understand our 
concern, and can do something to help. We would like another company to take over for Aqua Utilities, 
maybe pasco utilities. They service the neighborhood that is connected to ours, and they charge a lot 
less for their services. Please let us know how to make this possible. Thanks for your time. 

9/19/2011 

Laurie and Pete Cucchiara 



Joseph Richards 

From: PIETRO CUCCHIARA [cucchiaral@verizon.net] 
Sent: Saturday, February 06,2010 1:14 PM 
To: Jack Mariano 
Subject: Aqua utilities 

.. . . .  ~~ .~ ~. 
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Dear Mr. Mariano, 

I recieved the letter you sent me from the Public Service Commission reguarding the rate increase Aqua Utilities 
received. I understand that they did not break any laws by increasing their rates. All we are asking is that the 
county buy them out. We do not want their services, and are being forced to have their services. I do not 
consume a lot of water, but have a base facility charge each month of $70.00 per month before I even turn on a 
faucet. My neighbor three blocks away, has a total bill with pasco utilities of $35.00 per month. We use the same 
amount of gallons of water per month. I don't care what Aqua's reason for their charges are, but under Florida 
water management, my bill was about $40.00 per month. If they can supply water to my house for that rate, then 
so should Aqua Utilites. This is a large burden for my family, my husband and I work two jobs already to keep our 
family going, and do not need to be extorted by A water company. Please do something to fix the problem. 
Thank you, 
Laurie Cucchiara 

9/16/2011 
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Joseph Richards 

From: FPalamidis@aol.com 
Sent: 

To: Jack Mariano 
Subject: Aqua Mtg 

~ . ~~~~~~ ~~ . . . .  

Thursday, October 21,2010 5:53 PM 

Hi again; 
Wanted to once again extend my Thanks for your coming and addressing the problem that your constituents 

are facing with this Out of Control Water Company. 
I feel that the Attorney General should look into the dealings of this company. It was obvious that the Public 

Service Commission sold us out and many on that Board need to be investigated for kick backs. 
Since I have sat through many of these hearings in New York, I will tell you that this rate increase was a 

smoke and mirror show. There is no way Aqua could get a rate increase at this time. So then what was this 
meet about? To hold to the increase that was so unjustly given in the first place. 

Secondly, The problem of the smell of sludge is a reason to come back and increase. Its what the Water 
company did in New York, but we defeated them. Yes, they would need more trucks and equipment to move 
the sludge, causing heavier Trucks to go over the failing roads in Jasmine. 

There is no reasonable way to get rid of that smell without cleaning up the area ... that takes money. 
Furthermore, it seems that a leak is present in the water line. Why else would you find sand and brown in the 
water. We in Palm Terrace do not have this problem, yet we get the water supply from the same source. 

I am going door to door and requesting that all residents send complains to the Better Business Bureau. that 
is step one. I am looking into way to bring frivolous suits against Aqua to get them in court and if nothing else, 
tie up their legal department. In that way we the people can annoy them to no ends. 

I will, in the near future, take a trip to Pasco's Utility oBce in hopes of finding a law we can use to get rid of 
Aqua. They started this ... we will end it. 

Once Again, THANKS 
Best Regards, 
Frank Palamidis 
7805 lronbark Drive 
Port Richey, FI 34668 

9/19/2011 



Kelly C. Bowman 
'%21 Tyson Drive 

h c h e y ,  FL 34668 
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Joseph Richards 

From: lynda w [ewittkopp@tampabay.rr.com] 

Sent: 
To: Jack Mariano 
Subject: Aqua Utilities 

. . ~ ~~ ~~~~~ ~~~~ 

Thursday, February 10,2011 11:34 AM 

Commissioner Mariano: 

Thank you so much for attending the water meeting at Jasmine Lakes Community Center. 

Aqua Utilities has made a ludicrous request for a rate increase. They are gouging other customers in the county 
so they want to increase all their customers to equal the outrageous profit. If they want equality, why aren't they 
dropping their usary rates to share the wealth. They are comparing rates for only their own services, and not the 
rates of Pasco County, City of Port Richey or City of New Port Richey. Pretty sneaky ploy!! The St. Pete Times 
states that their rates are the highest in the county. 

Their rates are outlandish, but it coincides with their lack of water quality. I complained to SWIFTMUD but they 
only replied that the water was safe. Not by my standards. 

They have been operating on the cheap since they bought the utility. (1) I was gone for a week and when I 
returned and attempted to take a shower, black water came out. I had to drain the water heater before I could 
take a shower. (2) I have to keep bleach in my toilets or I will have a black ring in them. (3) I have to put bleach in 
my dishwasher so the inside doesn't turn rusty-orange and tacky to the touch. (4) I can't wash my car in the yard 
because I can't get the spots off with a rinse and a chamois. (5) My daughter asked if I had cleaned paint brushes 
in my stainless steel sink because it was so very spotted. Actually, I had scoured it that morning and the spots 
were water splash. (6) I can't make ice cubes with this water or I will have sediment in any drink that I put them 
in. (7) Needless to say, I can't drink this water. (8) I use it for an occasional shower (I shower at the gym six days 
a week so I don't have to expose my body to unknown elements) and because gym membership is cheaper than 
paying my water bill. (9) The water makes the whole house reek (it smells like the surphur smudge pots at 
Yellowstone National Park) when you take a shower. You can enclose the odor a little using your washing 
machine or dishwasher, but you can't contain this when you shower. 

I transport my drinking water from my daughters home (she has Pasco County water) because regardless of the 
numbers that say this water is SAFE, I won't expose my body to this. I have lived in this home for 25 years and 
have never had this water problem before Aqua Utilities Florida Inc. bought this utility. 

I submit, that if Aqua Utilities Florida, Inc. is actually in dire straits, that they do the noble thing and sell out to 
Pasco Utilities. They would be doing everyone a favor. 

Thank you for your kind ear. 

Respectfu II y , 

Lynda L. Wittkopp 
10531 Azalea Drive 
Port Richey. FL 34668 
727-868-8692 

9/19/2011 



Joseph Richards 

From: Kimberly [kgraham33@tampabay.rr.com] 
Sent: 

To: Jack Mariano 
Subject: Aqua Utilities 

. ~ ~~~. ~ ~~~.~ 

Tuesday, March 08,201 1 9:47 PM 

Dear Commissioner Mariano, 
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~. . .~ .. .... 

My name is Kimberly Graham and this is my story of Aqua Utilities. 

We are a family of four and moved into Jasmine Lakes in 2005 from Baypoint Apartments just off of US 
19 located behind Dunkin Donuts just south of SR 52. Prior to moving here, our average water bill was 
$30 per month. When we first moved in our water bill ran about $60 per month which I thought, a t  the 
time, was outrageous. Since then, it has jumped up to $75-$100 or more per month! My daughter, 
who at  one time would only drink water, refuses to drink from the tap and our son won’t even take his 
meds with it and that is just a couple small sips! We have had problems with the taste, smell, and look 
of the water. It tastes bad, smells like a swimming pool, and has had things floating in it. We have even 
tried to put a Brita filter on our faucet and a Brita water pitcher for the fridge and it sti l l  tastes bad. In 
order to save money we have cut back on showers and baths also. My 8yr old son takes 1 bath a week 
unless he gets filthy, I try to get my now teenage daughter to take only a couple showers per week 
which is very hard for a girl her age. My fiance and I try to keep our showers down to 1 or 2 a week. 
This isn’t including trying to keep laundry to a minimum, dishwashing to a minimum, and just plain 
using the water to a minimum. We want reasonable water rates and quality water which is able to be 
consumed and not just “pottable.” The Florida Laws need to be changed in order to better regulate 
these privately owned companies. We want Aqua Utilities OUT! We want reasonable rates and quality 
water! 

Sincerely, 

Kimberly Graham & Paul Tiller 
10117 Oakhill Dr. 
Port Richey, FL 34668 

9/16/2011 
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Joseph Richards 

From: Angela [swtp989@aol.com] 
Sent: 

To: Jack Mariano 
Subject: Aqua Utilities 

To whom it may concern, 

There are several upon several complaints about Aqua Utilities. Everything from foul odors in the water supply to 
discoloration to low pressure. There have been malfunctioning meters that are being read improperly and us as 
consumers are being charged incorrectly again and again. My home has 2 occupants and are frugal on expenses 
and consumption of our resources. My Aqua Utility bills have been almost equal to a family of 6 directly next door 
to my home that had a malfunctioning meter. They had nothing but problems and threats from the company of 
disconnection if payment wasnt' made. I am afraid that my meter might be malfunctioning but am also afraid to 
contact the company for fear they may charge me more if there is something wrong. Customer sewice is poor and 
cost is way too much. We need to eliminate this corporation from our area! 

Thank you, 
Angela Kinzig 

Wednesday, March 09,2011 4:12 PM 

9/16/2011 
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Joseph Richards 

From: Beabud42@aol.com 
Sent: 
To: Jack Mariano 
Subject: Aqua water 

~~~~~~~. .. ~ ~ ~ ~~~~~~ ~ ~ .. . . 

Thursday, March 10, 201 1 7:46 PM 

Fifteen years ago, my wife Bea and I moved here from New Jersey. It was so beautiful, the weather, the green 
grass and the beautiful flowers year round.Now as you go thru the neighborhoods, you see weeds,brown grass, 
and no flowers. This is due to the high cost of water. We can no longer water our lawns, we ve turned off some 
of our appliances and use our dishwasher every other day. Our home is a small 2 bedroom ranch, with 1 child 
and 2 adults. Our water bill ranges from $154 to $200 a month.We ve had the water company check the meter 
for leaks and no leaks. We are seniors on a fixed income of $1800 a month.Aqua needs to be dumped for sure. 
If other neighbor hoods close by can be with the county, why cant Palm Terrace. 
beautiful and affordable again. Thank You Mr. Mariano for taking an interest in our critical problem. 

Lets make Florida 

Peter F. Cullari Jr. 

9/16/2011 
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Pasco County Commissioners 
New Port Richey. FI 

Commissioners: 

We customers of Aqua Utilities are being abused in the form of being held as hostages. 

Aqua Utilities is now asking for another major water and sewer increase (the second in two years) 
and I am asking that the members of this Commission accompany many of us when we travel to 
Tallahassee on May 24 to plead before the PSC to deny this request. 

Aqua serves 23,000 customers in Pasco County. 

They have the highest rates in the entire county at this time and are asking for $3.8 million more 
annually to stuff their coffers. We are now required to pay $56 per month for their connection 
before one drop of water is used. It% not uncommon for a family of four to have a monthly bill of 
$140. 

This cost does not stop with the utility bill. The water is full of sediments and has an odor which 
makes it undrinkable. EIecause of this we have to buy potable water by the gallon to drink and do 
our cooking. We also cannot make ice cubes with this water because the sediments will sink to 
the bottom of the glass for whatever drink you prepare. This makes me feel like I live in the Old 
West and have to haul my water by the bucket from the nearest ereek. This water smells so bad 
that when you shower it makes the whole house reek. The warmer the water is, the worse it 
smells. Forget boiling this water to make pasta. 

We have to buy many chemicals to clean the residue buildup from our plumbing and appliances. 
I'm sure this is harmful to the environment. We have to take our autos to the car wash because 
you can't chamois the water spots from the finish after you attempt to wash and rinse with this 
horrible water. 

Aqua would have the PSC believe that they can't afford to maintain the lines without an increase. 
I do not believe this for an instant. This company surely had a feasibillty study before they bought 
this ut i l i .  I propose that they knew exactly what they were getting. I. for one, do not choose to 
be their stimulus package. 

Please help us so that we won't have to pay a further ransom to this utility on a monthly basis. 

Respecffilly, 

&A p/Jd+ 
Lynda L. Wlttkopp 
10531 Azalea Drive 
Port Richey. FL 34668 
727-866-8692 
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From: Cal&Joyce [crussell69@tarnpabay.rr.corn] 
Sent: Tuesday, March 22,2011 10:24AM 
To: Jack Mariano 
Subject: Aqua Utilities 

As per meeting March 8, Jasmine Lakes: 

We are sick and tired of Aqua's mendacity and avarice concerning the water rates in our community. 

We want lower rates, and potable drinking water. 

This corporation is controlling the very essence of life--water; and it is despicable 

This is, indeed, a national issue. 

Will contact Public Service in Tallahassee as per your direction 

thank you 

Joyce Russell 

1 
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Joseph Richards 

From: Ralph [nanello@tampabay.rr.corn] 
Sent: 
To: Jack Mariano 
Subject: aqua utilites 

. . ..~. ~~~~~ . .~ ~~ . .. .~~ ~~ ~.~~ 

Monday, May 23,2011 6:26 PM 

Water in Palm Terrace was shut off at aprox. 5pm on 511 811 1, because of a break in 
the water line. The water came back on aprox. 6:30 pm. A boil water notice was 
placed on my door at 12:05 am (midnight) while I was watching tv. People who work 
and dont get home until after 6:30 pm would never know that the water had been 
shut off because of a break in the line. They would not have boiled water before 
using it that evening or the next morning because they would not see the notice 
until they went out the door to go to work the next day. doesn't Aqua have a reverse 
91 1 system? If so why didn't they use itThank you 

Ralph Zanello 

9/16/2011 
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Joseph Richards 

From: Ralph [rzanello@tampabay rr corn] 
Sent: 
To: Jack Mariano 
Subject: Aqua utilites 

- 

Monday, May 23,201 1 6 11 PM 

Aprox 2 years ago during heavy rains the storm water retention ponds in Palm 
Terrace over flowed and Aqua utilites sewer treatment ponds at the end of Nome 
Av. also overflowed into the street mixing with the stormwater through out the area. 
Thank You. 

Ralph Zanello 

9/16/2011 



Docket No. 100330-WS 
Customer Complaints 
Exhibit JM-2, Page 23 of 23 

~ 

Joseph Richards 

From: Michele lsitt 

Sent: 
To: Jack Mariano 
Subject: Aqua Utilities, 727-849-1 704 

~ ~~~ .~ .~~ . ..~ ~. ~ ~. ~ 

Thursday, May 26,201 1 1 :56 PM 

RE: Dara Antonello, 10138 Hickory Hill, Port Richey, 631-796-2386 

Telephoned Commissioner Jack Mariano today regarding an issue with getting her water turned back on. The 
water was shut off for non-payment. She paid the bill yesterday and was informed it would take 24 hrs. to 
reconnect service. She is asking for assistance in getting her water turned back on immediately. 

Tried to contact Hudson Utilities regarding Ms.. Antonello’s issue, no answer and no voice maillanswering 
machine. Wll keep trying. 

Shelly /sift 
Secretary 
Pasco County Board of Commissioners 
West Pasco Government Center 
7530 Little Road, Suite 150 
New Port Richey, FL 34654 
TEL: 727-847-8100 
FAX: 727-847-8969 

9/16/2011 
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Florida Department of 
Environmental Protection 

Southwest District Office 
1305 1 North Telecom Parkway 

Temple Terrace, Florida 33637-0926 

June 23,201 1 
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M r - r a -  

Jennifer Carroll 
1.t. Governor 

Hershel T: Vineyard Jr. 
Secretary 

Ms. Judy Wallingford 
President and Chief Operating Officer 
Aqua Utilities Florida, Inc. 
P.O. Box 2480 
Lady Lake, FL 321 5-2480 
jewallinaford@,aauaamerica.com 

Re: Warning Letter No. WLI 1-0013DW51SWD 
Palm Terrace Gardens WWTF 
Facility ID No. FLA012773 
Pasco county 

Dear Ms. Wallingford: 

The purpose of this letter is to advise Aqua Utilities Florida, Inc. of possible violations of law for 
which it may be responsible, and to seek your cooperation in resolving the matter. Field inspec- 
tions on February 15 and May 26,201 1 and a file review of the Palm Terrace Gardens Wastewa- 
ter Treatment Facility indicate that a violation of Florida Statutes (Fla. Stat.) and Rules may exist 
at the above-referenced facility. Department of Environmental Protection personnel observed 
the following: 

1. On February 15,201 1, the Department observed: 

a. The influent lift station's visual and audio alarms were inoperable. The visual alarm was 
operable only when reset. 

b. Excessive solid waste was passing through the facility. This was evident by the amount 
of floatables in the facility tanks and ponds. 

c. The plant appeared very high in solids. The mixed liquor in the aeration tanks was a dark 
brown color and the return activated sludge was dark brown. There was a heavy foam 
blanket in the aeration tanks. There were tennis ball-sized clumps of solids floating in the 
clarifier (pop-ups), which was evidence of denitrification of the sludge at the bottom of 
the clarifier. This was again observed on May 26,201 1. 

d. Solid waste was observed in the southern pond. Large solids were on the surfaces of both 
ponds. 
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2. On May 26,201 1, the Department observed: 

a. The visible alarm for the influent lift station was inoperable. 
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b. Solids covered the surfaces of both clarifiers. The sludge blanket in the southern clarifier 
was measured at 11 feet. Eight feet was measure in the northern clarifier. The total 
depth of each clarifier is 13 feet. High sludge blankets may lead to solids loss out of the 
clarifiers. 

c. There was over one foot of solids in the north chlorine contact chamber (CCC) and one 
foot of solids in the second CCC. There was over one foot of solids in the flow measur- 
ing device and effluent lift station. 

d. The seven-day flow chart recorder paper had not been changed since May 13,201 1, and 
was 13 days old. 

e. Both ponds were covered with duckweed and the berms were overgrown with vegetation. 

f. Ground water monitoring well MWC-03 was sloping into the storm water retention pond. 
Its casing was damaged. 

3. No ice or refrigeration was provided during influent and eMuent composite sampling. 

4. Section VI, Compliance Schedules, of the permit required that within 90 days after permit 
issuance, or by December 23,2009, the permittee was to provide the results of the evaluation 
conducted towards the use of an intermediate well. To date, no evaluation was submitted. 

5. On May 17, 201 1, the Department was notified that the effluent transmission line from the 
facility to the spray field broke, discharging 2,000 gallons into a storm water retention pond. 
The line is installed atop of a concrete pad and is not secured from damage. 

6. On February 15 201 1, the Department performed an instantaneous check of the flow meter. 
At a staff gauge reading of 0.34 feet of head, the associated totalizer (used to report flow on 
the discharge monitoring reports (DMRs)) read 57.2 GPM. On May 26, 2011, the Depart- 
ment performed an instantaneous check of the flow meter. At a staff gauge reading of 0.32 
feet of head, the associated totalizer (used to report flow on the DMRs) read 53.1 GPM. The 
table value in the fifth edition Isco Open Channel Flow Measuring Handbook for a 90" V- 
notch weir for 0.34 feet is 99.87 GPM and 0.32 is 64.99. The readings were not within ten 
percent of the table value. 

7. A review of the March 201 1 R-001 DMR revealed that the fecal coliform maximum limit 
was exceeded once. 
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8. The third and fourth quarters of 2010 and the first quarter of 201 1 ground water monitoring 
report- Part D DMRs were not submitted. 

Rule 62-600.41 0(6), Florida Administrative Code (Fla. Admin. Code), provides that all facilities 
and equipment necessary for the treatment, reuse, and disposal of domestic wastewater and do- 
mestic wastewater residuals shall be maintained, at a minimum, so as to function as intended. 

Rule 62-600.440(4)(~)4, Fla. Admin. Code, provides that any one sample shall not exceed 800 
fecal coliform values per 100 mL of sample. 

Rule 62-600.740(2)(a), Fla. Admin. Code, prohibits the release or disposal of excreta, sewage, or 
other wastewaters or domestic wastewater residuals without providing proper treatment approved 
by the Department or otherwise violating provisions of this rule or other rules of the Florida Ad- 
ministrative Code. 

Rule 62-600.740(2)(~), Fla. Admin. Code. prohibits the failure to maintain equipment in a condi- 
tion which will enable the intended function. 

Rule 62-601.300(3)(~), Fla. Admin. Code, provides that ground water monitoring reports shall be 
completed and submitted in a timely manner so as to he received by the appropriate District Of- 
fice by the date specified in the permit. 

Rule 62-61 0.523(6), Fla. Admin. Code, provides that rapid infiltration basins, percolation ponds, 
basins, trenches, or cells shall be routinely maintained to control vegetation growth and to main- 
tain percolation capability by scarification or removal of deposited solids. 

Rule 62-160.200(1), Fla. Admin. Code, provides that all entities that conduct or support field ac- 
tivities and field measurements shall follow the applicable procedures and requirements de- 
scribed in DEP-SOP-001/01 (March 31, 2008), which is incorporated by reference in Rule 62- 
160.800, Fla. Admin. Code, unless specifically exempted by the rules of a particular Department 
program. 

Rule 62-520.600(6)(1), Fla. Admin. Code, provides that if any monitoring well becomes inopera- 
ble or damaged to the extent that sampling or well integrity may be affected, the permittee shall 
notify the Department’s office that issued the permit within two business days from discovery, 
and a detailed written report shall follow within ten days after notification to the Department. 
The written report shall detail what problem has occurred and remedial measures that have been 
taken to prevent recurrence or request approval for replacement of the monitoring well. All mon- 
itoring well design and replacement shall be approved by the Deparhnent before installation. 

Section 403.161(1)(b), Fla. Stat., provides that it shall be prohibited for any person to violate or 
fail to comply with any rule, regulation, order, permit or certification adopted or issued by the 
Department pursuant to its lawful authority. 
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The activities observed during the Department’s field inspections, file review, and any other ac- 
tivities at the Palm Terrace Gardens WWTF that may be contributing to violations of the afore- 
mentioned statutes or rules should be ceased. The operation of a facility in violation of state sta- 
tutes or rules may result in liability for damages and restoration, and the administrative imposi- 
tion of penalties up to $10,000.00 pursuant to Section 403.121, Fla. Stat., or the judicial imposi- 
tion of civil penalties up to $10,000.00 per violation per day pursuant to Sections 403.141 and 
403.161, Fla. Stat. 

You are requested to contact Frank L. Fulghum 111 at the Southwest District address or telephone 
number (813) 632-7600, extension 41 1, within 15 days of receipt of this Warning Letter to ar- 
range a meeting to discuss this matter. The Department is interested in reviewing any facts you 
may have that will assist in determining whether any violations have occurred. You may bring 
anyone with you to the meeting that you feel could help resolve this matter. 

Please be advised that this Warning Letter is part of an agency investigation, preliminary to 
agency action in accordance with Section 120.57(5), Fla. Stat. We look forward to yoUr coop- 
eration in completing the investigation and resolution of this matter. 

Sincerely yours, 

Program Administrator 
Southwest District 

PVIff 

cc: Patricia Williams, Aqua Utilities Fla, Inc., prwilliams@aquaamerica.com 
Steve Fuller, Aqua Utilities Fla, Inc., slfuller@aquaamerica.com 
Joe Richards, PCUSB, jrichards@pascocountyfl.net 
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Palm Terrace Gardens WWTF, 5/26/11 

Photographer: 
Facility Name: 
Facility ID No.: 
Photographed on: 
Type of Camera: 
Recording Media: 
Digital photos copied by: 
Digital photos copied to: 

Original copies stored: 

Frank L. Fulghum 111 
Palm Terrace Gardens WWTF 
FLA012773 
May 26,201 1 
Canon PowerShot A530 
MMC Plus memory card 
Frank L. Fulghum 111 
C:\Documents and Settings\fulghum-f\My Documents\My Pictures\Ofi- 

“Photo Archives” CD 
26-1 1 
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Photo above of the GW monitoring well 
(EN5WA) east of the facility by the storm 
water retention pond. 
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PASCU COUNTY, FLORIDA 
'Bringing Opportunities Home" 

DADE CITY (352) 523-2411 
LAND 0 LAKES (813) 996-2411 
NEW PORT RICHEY (727) 847-8143 
FAX (727) 815-7011 

PASCO COUNTY PUBLIC WORKS DEPT 
7536 STATE STREET, SUITE 140 
N E W  PORT RICHEY, FL 34654 

July 19, 2011 

Mr. Christopher Franklin, President 
Aqua Utilities of Florida, Inc. 
762 West Lancaster Ave. 
Byrn Mawr. PA 19010 

Subject: Pipe from 7618 Arbordale Drive 

Dear Mr. Franklin: 

Late last week an overflow pipe from your wastewater plant on Arbordale was uncovered leading into a 
Stormwater pond belonging to Pasco County. We have not found any agreement allowing that pipe to be 
on our property or allowing it to discharge into our Stormwater pond. Please provide any documentation 
you may have concerning any agreements or easements Pasco County may have made or granted 
covering the pipe. 17 

MG/tc/SML11-217 

cc: John J. Gallagher, County Administrator 
Michele L. Baker, Chief Assistant County Administrator 
Bipin Parikh, P.E., Assistant County Administrator (Development Services) 
Joseph D. Richards, Senior Assistant County Attorney 

'Pasco County-Tbridb k prenricr couiityJir 6alhncedecoiromic growti?, ciivironmentaCswtainaGi~~, andfirst-cGus services. " 


