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25 IQ. Have you presented testimony before this Commis 

DIRECT TESTIMONY OF KATHY L. WELCH 

Q. 

A. 

Suite 400, Miami, Florida, 33166. 

Q. 

A. 

Supervisor in the Office of Auditing and Performance Analysis. 

Q. How long have you been employed by the Commission? 

A. I have been employed by the Florida Public Service Commission since June, 1979. 

Q. Briefly review your educational and professional background. 

A. I have a Bachelor of Business Administration degree with a major in accounting 

from Florida Atlantic University and a Masters of Adult Education and Human Resource 

Development from Florida International University. I have a Certified Public Manager 

certificate from Florida State University. I am also a Certified Public Accountant licensed 

in the State of Florida, and I am a member of the American and Florida Institutes of 

Certified Public Accountants. I was hired as a Public Utilities Analyst I by the Florida 

Public Service Commission in June of 1979. I was promoted to Public Utilities 

Supervisor on June 1,2001. 

Q. 

A. Currently, I am a Public Utilities Supervisor with the responsibilities of 

administering the District Office and reviewing work load and allocating resources to 

complete field work and issue audit reports when due. I also supervise, plan, and conduct 

utility audits of manual and automated accounting systems for historical and forecasted 

data. 

Please state your name and business address. 

My name is Kathy L. Welch, and my business address is 3625 N.W. 82nd Ave., 

By whom are you presently employed and in what capacity? 

I am employed by the Florida Public Service Commission as a Public Utilities 

Please describe your current responsibilities. 
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regulatory agency? 

A. Yes. I have testified in several cases before the Florida Public Service 

Commission. Exhibit KLW-1 lists these cases. 

Q. What is the purpose of your testimony today? 

A. The purpose of my testimony is to sponsor the staff audit report of Aqua Utilities 

Florida, Inc. (AUF) which addresses the transactions between Aqua Utilities Florida, Inc. 

and its affiliates for Docket No. 100330-WS. We issued an audit report in this docket on 

October 15,2010. This audit report is filed with my testimony and is identified as Exhibit 

KLW-2. 

Q. 

A. 

Q. Please describe how Aqua America Inc. (Aqua Corporate) the parent 

company of AUF is organized and how the costs of Aqua Corporate and its affiliates 

are distributed to AUF. 

A. Aqua Corporate has two divisions that allocate costs to the individual states. The 

first is Aqua Services Inc. (ASI). AS1 accumulates and allocates common payroll from 

the Aqua Corporate Pennsylvania office. It also accumulates invoices that are common to 

all the states. These costs are allocated in two separate billings to the states. The payroll 

Was this audit prepared by you or under your direction? 

Yes, it was prepared under my direction. 

19 

20 

21 

22 

23 

24 

25 

- 2 -  

is charged based on time sheet hours. The hours are multiplied by a rate that includes 

estimated payroll costs, benefits, taxes, pension costs, and space costs. The invoices are 

charged through a sundry allocation that allocates the costs based on meters. 

The second division is the Aqua Customer Organization (ACO). The ACO does 

customer billing and handles the call center. The ACO accumulates all of its costs 

including payroll, space, and various invoices and allocates to the states that use the 

billing system based on number of meters. 
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In addition to the two divisions, Aqua Corporate allocates certain costs directly to 

he states. Each policy is 

illocated based on information provided to the insurance companies. Aqua Corporate and 

%SI also charge the states for some items paid on a consolidated basis but, are considered 

iirect charges because the bills can be specifically identified by state. These costs include 

leet charges, lock box charges, and health insurance. 

Insurance is separately allocated from Aqua Corporate. 

All of the costs discussed above are charged to a headquarters cost center in 

'lorida which is part of Aqua Utilities Florida, Inc. (AUF). AUF has two counties that 

ire not regulated by the PSC and one system that is regulated by the PSC but not included 

n the filing. In addition to the Aqua Corporate costs, AUF headquarters has its own 

,ayroll and office costs. The AUF headquarters allocates all of the Aqua Corporate and 

4UF headquarters costs based on two allocations. The payroll related costs are allocated 

msed on direct labor and the other costs are allocated based on number of customers. 

Q. 

between AUF and its affiliates. 

4. 

nternal controls of Aqua Corporate and AUF. 

ninutes to determine if any changes to future operations would change the test year. 

Please describe the work you performed in the audit of the transactions 

We reviewed the external audit work papers to determine if we could rely on the 

We reviewed the Board of Directors 

We reviewed the allocation methodology used for ASI, the ACO, Corporate, and 

4UF headquarters by recalculating the allocation percents and verifying numbers of 

:ustomers to source documents. We also tested direct charges from Aqua Corporate to 

4UF headquarters. We reviewed the information provided to the insurance companies 

md recalculated the Florida portion. 

AUF allocated the information technology assets to the individual AUF operating 

livisions in its adjustments to rate base in the AUF MFRs for each rate band. The only 
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Aqua Corporate assets that are allocated to AUF are the information technology 

improvements allocated by individual invoice to AUF. AUF allocated these costs using a 

number of customer allocation method. We tested the additions to the total AUF amount 

by selecting several work orders. From those work orders, we selected individual entries 

and traced them to source documentation. We verified the allocation methodology by 

recalculating the amounts using the number of customers for each division. No errors 

were found. 

We performed an analytical review of expenses for AS1 and the ACO to determine 

if there were unusual trends or amounts. We selected items based on these reviews and 

obtained supporting documentation for them. 

We audited AS1 and the ACO payroll. We selected a sample of AS1 sundry 

We traced expenses and ACO expenses and traced them to source documentation. 

insurance information to policies and invoices and reviewed the allocation methodology. 

We audited the AUF payroll. We selected a sample of AUF headquarter expenses 

and traced to supporting documentation. We reviewed payroll, benefits and taxes for all 

of AUF. We reconciled the allocation schedules to the MFRs for the test year. 

We obtained supporting documentation for all of the normalizing and proforma 

We adjustments to Net Operating Income that related to any allocated amount. 

recalculated and traced them to the test year amounts. 

We obtained total payroll amounts for ASI, the ACO, and the entire AUF payroll. 

We traced a sample to the W-2 forms. 

The payroll for AS1 is charged to AUF by individual employee. The employee 

hours are based on the time sheets. We selected a sample of the time sheets and traced 

them to the service bills. The amounts per hour were recalculated. The hourly rates 

include benefits, pension, taxes, and office space. The rates are based on estimates 
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ieveloped at the beginning of the year. We selected a sample of employees and verified 

:he rates used to the supporting documentation. For some of the employees, the estimates 

were compared to actual costs. Total AS1 payroll was 9.63% higher in the test year than 

in 2008. 

The ACO payroll was included in the allocation of the organization costs and was 

allocated to AUF based on meter count. For the ACO, the payroll in the test year was 

15.62% higher than in 2008. A portion of this increase (6%) is due to additional 

:mployees. 

For AUF, we selected time sheets for some employees and reconciled the hours to 

the payroll documentation. We also traced a sample of entries from the payroll data sheet 

to the ledger. We also reviewed the 

supporting documentation for the normalizing and proforma payroll adjustments to Net 

Operating Income in the MFRs for AUF. The Florida payroll was approximately 11% 

less in the test year than in 2008. 

We reconciled the payroll data to the MFRs. 

We selected samples from the ledgers of AS1 and the ACO and traced them to 

supporting documentation. We also reviewed invoices that are charged to AUF from 

Aqua Corporate and AS1 but are based on direct charges as opposed to an allocation 

methodology, such as fleet services and bill processing. 

We sampled the expenses charged to AUF operating companies from the AUF 

Headquarters division. These expenses include items paid on a consolidated basis but, are 

considered direct charges because the bills can be specifically identified by state. These 

Gosts include fleet charges, lock box charges, and health insurance. 

We reviewed the capital structure and traced the cost of capital information, 

:xcluding deposits and deferred taxes from the MFRs to the source documents. We traced 

the debt and equity components to the ledger. We obtained and traced the loan 
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iocuments to the debt schedules. We recalculated the cost rate for equity using the latest 

Commission order. We read the Aqua America, Inc. annual report. 

Q. 

A. 

Please review the audit findings in this audit report, Exhibit KLW-2. 

There were eight findings in this audit. 

Audit Findine 1 

Audit Finding 1 concerns the development of the percentages used in the 

allocation process to costs charged from the various affiliated companies to AUF. Aqua 

starts with a customer count but actually adjusts the customers to a meter count in 

determining the percentage of costs to allocate to AUF. As pointed out in Audit Finding 

1 the Commission has used the Equivalent Residential Connection (ERC) allocation 

methodology in another rate case involving an operating utility and the costs allocated to 

it from its affiliated companies. We did not have ERCs in this case. However, if the 

allocation of expenses is based on customers in this rate case, expenses would be reduced 

by $5,144. 

Audit Finding 2 

Audit Finding 2 relates to the Sundry Expense allocation from ASI. We selected a 

sample of invoices that were charged through the sundry allocation from AS1 and 

determined certain expenses not related to AUF operations or non-recurring in nature 

should be removed. As discussed in more detail in Audit Finding 2, expenses should be 

reduced by $5,586.01 for the total filed cases. 

Audit Finding 3 

Audit Finding 3 addresses investor relations, promotions, and sponsorship of 

events. We sampled the AS1 expenses and found several promotional items. We found 

that expenses in this rate case should be reduced by $681.24. 

- 6 -  
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4udit Finding 4 

Audit Finding 4 discusses the expenses charged to AUF from the AUF 

We found that allocated expenses should be 4eadquarters division that we sampled. 

.educed by $53,695.19 for this rate case. 

4udit Finding 5 

Audit Finding 5 shows the amount of director and officer liability insurance 

:harged to AUF. This expense was disallowed in Commission Order PSC-09-0385-FOF- 

WS. Expenses should be reduced by $10,577.34 for this rate case if this expense is 

iisallowed. 

4udit Finding 6 

Audit Finding 6 relates to the allocation of AUF’s salary adjustments for net 

terminations, new hires and administrative salary increases. These adjustments were 

idlocated only to the utilities in this rate case and should have been be allocated to all 

4UF utilities. The recalculation of the allocation of these adjustments results in a 

iecrease to operating expenses of $100,087. 

Audit Finding 7 

Audit Finding 7 relates to AUF’s health insurance allocation. AUF arrived at a 

total increase in health insurance and allocated it based on number of customers. 

However, actual health insurance is allocated based on labor in AUF’s ledger. The 

recalculation of the allocation of these adjustments results in a decrease to operating 

Zxpenses of $1 1,196. 

Audit Finding 8 

Audit Finding 8 identified a correction to AUF’s proforma adjustment for its 

Market Based Salary Study. The Audit finding concluded that operating expenses should 

be reduced by $23,693. However, after reviewing AUF’s response to the staff audit 

- 7 -  
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report we have concluded that the Utility’s calculation was correct and that Audit Finding 

8 should be withdrawn. 

Q. Are you sponsoring any other Exhibits? 

A Yes, I prepared Exhibit KLW-3 which summarizes the Aqua Corporate allocations 

to AUF. This exhibit summarizes the Aqua Corporate charges by rate band. I am also 

sponsoring audit workpaper 48-4 from the Aqua Utilities Florida, Inc. Affiliate Audit No. 

10-181-4-1 which shows the detail of the Aqua Corporate charges by rate band presented 

in Exhibit KLW-3. Audit workpaper 48-4 is identified as KLW-4. 

Finally, I am sponsoring Volume S of 5 of the Aqua Utilities Florida, Inc. Affiliate 

Audit No. 10- 18 1-4-1. The Commission granted AUF’s request for confidential 

classification for Volume 5 of the workpapers for Audit No. 10-181-4-1 by Order No. 

PSC-l1-0413-CFO-WS, issued September 26, 201 1, in Docket No. 100330-WS. 

Included with my testimony is a redacted version of Volume 5 identified as KLW-5. The 

original un-redacted version is on file with the Commission Clerk 

Q. 

A. Yes. 

Does that conclude your testimony? 

- 8 -  
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Purpose 

To: Florida Public Service Commission 

We have performed the procedures described later in this report to meet the agreed upon 
objectives set forth by the Division of Economic Regulation in its audit service request dated 
June 30, 2010. We have applied these procedures to the transactions between Aqua Utilities 
Florida, Inc. (AUF) and its affiliates for Docket No. 100330-WS. 

This audit was performed following general standards and field work standards found in 
the AICPA Statements on Standards for Attestation Engagements. Our report is based on agreed 
upon procedures and the report is intended only for internal Commission use. 

1 
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Obiectives and Procedures 

Definitions: Aqua America Inc. (Aqua Corporate) has two divisions that allocate costs to the 
individual states. The first is Aqua Services Inc. (ASI). AS1 accumulates and allocates common 
payroll from the Aqua Corporate Pennsylvania office. It also accumulates invoices that are 
common to all the states. These costs are allocated in two separate billings to the states. The 
payroll is charged based on time sheet hours. The hours are multiplied by a rate that includes 
estimated payroll costs, benefits, taxes, pension costs, and space costs. The invoices are charged 
through a sundry allocation that allocates the costs based on meters. 

The second division is the Aqua Customer Organization (ACO). The ACO does 
customer billing and handles the call center. The ACO accumulates all of its costs including 
payroll, space, and various invoices and allocates to the states that use the billing system based 
on meters. 

In addition to the two divisions, Aqua Corporate allocates certain cost directly to the 
states. Insurance is separately allocated from Aqua Corporate. Each policy is allocated based on 
information provided to the insurance companies. Aqua Corporate and AS1 also charge the 
states for some items paid on a consolidated basis but, are considered direct charges because the 
bills can be specifically identified by state. These costs include fleet charges, lock box charges, 
and health insurance. 

All of the costs discussed above are charged to a headquarters cost center in Florida 
which is part of Aqua Utilities Florida, Inc. (AUF). AUF has two counties that are not regulated 
by the PSC and one system that is regulated by the PSC but not included in the filing. In 
addition to the Aqua Corporate costs, AUF headquarters has its own payroll and office costs. 
The AUF headquarters allocates all of the Aqua Corporate and AUF headquarters costs based on 
two allocations. The payroll related costs are allocated based on direct labor and the other costs 
are allocated based on number of customers. 

Objective: 
Corporate to AUF headquarters and from AUF headquarters to the AUF operating companies. 

Procedures: We reviewed the external audit workpapers to determine if we could rely on the 
internal controls of Aqua Corporate and AUF. We reviewed the Board of Directors minutes to 
determine if any changes to future operations would change the test year. 

The objective of the audit was to verify the allocation of any costs from Aqua 

We reviewed the allocation methodology used for ASI, the ACO, Corporate, and AUF 
headquarters by recalculating the allocation percents and verifying customers to source 
documents. Audit Finding 1 discusses the allocation procedures. We also tested direct charges 
from Aqua Corporate to AUF headquarters. We reviewed the information provided to the 
insurance companies and recalculated the Florida portion. Audit Finding 5 discusses Executive 
Risk Insurance. 

Objective: The objective was to audit allocated plant additions and test significant additions 
since December 3 1,2007. 

2 
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Procedures: AUF allocated the information technology assets to the individual AUF operating 
divisions in its adjustments to rate base in the AUF MFRs for each rate band. The only Aqua 
Corporate assets that are allocated to AUF are the information technology improvements 
allocated by individual invoice to AUF. AUF allocated these costs using a number of customer 
allocation method. We tested the additions to the total AUF amount by selecting several work 
orders. From those work orders, we selected individual entries and traced them to source 
documentation. We verified the allocation methodology by recalculating the amounts using the 
number of customers for each division. No errors were found. 

Objective: The objective of the audit was to perform an analytical review of expenses for 
unusual trends or amounts. 

Procedures: We performed an analytical review of AS1 and the ACO. We selected items from 
these accounts and obtained supporting documentation for them. 

Objective: The objective was to audit the gross costs at the parent level and examine costs for 
proper timing, amount, classification, and determine whether any costs were non-utility related, 
non-recurring, unreasonable or imprudent. We were also asked to determine whether related- 
party transactions appear reasonable and commensurate with arms-length transactions. 

Procedures: We audited AS1 and the ACO payroll as discussed in a separate objective. We 
selected a sample of AS1 sundry expenses and ACO expenses and traced them to source 
documentation. We traced insurance information to policies and invoices and reviewed the 
allocation methodology. 

We audited the AUF payroll as discussed in a separate objective. We selected a sample 
of AUF headquarter expenses and traced to supporting documentation. We reviewed payroll, 
benefits and taxes for all of AUF. We reconciled the allocation schedules to the MFRs for the 
test year. 

We obtained supporting documentation for all of the normalizing and proforma 
adjustments to Net Operating Income that related to any allocated amount. We recalculated and 
traced them to the test year amounts. Audit Finding 6 discusses the allocation methodology for 
the payroll normalizing and proforma adjustments. Audit Finding 7 discusses an error in the 
calculation of the normalization and proforma adjustments for health insurance. Audit Finding 8 
discusses an allocation problem with the payroll market study proforma. 

Objective: The objective was to review the appropriateness of the allocation method used to 
allocate salaries and the reasonableness of gross salary amounts before allocation. 

Procedure: We obtained total payroll amounts for ASI, the ACO, and the entire AUF payroll. 
We traced a sample to the W-2 forms. 

The payroll for AS1 is charged to AUF by individual employee. The employee hours are 
based on the time sheets. We selected a sample of the time sheets and traced them to the service 

3 
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bills. The amounts per hour were recalculated. The hourly rates include benefits, pension, taxes, 
and office space. The rates are based on estimates developed at the beginning of the year. We 
selected a sample of employees and verified the rates used to the supporting documentation. For 
some of the employees, the estimates were compared to actual costs. Total AS1 payroll was 
9.63% higher in the test year than in 2008. 

The ACO payroll was included in the allocation of the organization costs and was 
allocated to AUF based on meter count. For the ACO, the payroll in the test year was 15.62% 
higher than in 2008. A portion of this increase (6%) is due to additional employees. 

For AUF, we selected time sheets for some employees and reconciled the hours to the 
payroll documentation. We also traced a sample of entries from the payroll data sheet to the 
ledger. We also reviewed the supporting 
documentation for the normalizing and proforma payroll adjustments to Net Operating Income in 
the MFRs for AUF. The Florida payroll was approximately 11% less in the test year than in 
2008. 

We reconciled the payroll data to the MFRs. 

Objective: The objective was to sample allocated expenses and trace to supporting 
documentation. 

Procedure: We selected samples from the ledgers of AS1 and the ACO and traced them to 
supporting documentation. Audit Findings 2 and 3 discuss the Service division sample of sundry 
items. We also reviewed invoices that are charged to AUF from Aqua Corporate and AS1 but are 
based on direct charges as opposed to an allocation methodology, such as fleet services and bill 
processing. 

We selected samples from the ledger of the AUF headquarters Division. Audit Finding 4 
discusses the AUF headquarters sample. 

Objective: The objective of the audit was to trace the cost of capital information, excluding 
deposits and deferred taxes from the MFRs to the source documents. 

Procedure: We traced the debt and equity components to the ledger. We obtained and traced 
the loan documents to the debt schedules. We recalculated the cost rate for equity using the 
latest Commission order. We read the Aqua America, Inc. annual report. 

4 
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Audit Findings 

Audit Finding 1 

Subject: Allocation Process 

Audit Analysis: Aqua stated that it uses customers to allocate costs. However, Aqua starts with 
a customer count but actually adjusts the customers to a meter count. There are utilities in 
Pennsylvania and Illinois that have more than one customer connected to a meter. For the 
allocation process, Aqua removes the customers that are connected to one meter (8,268 
customers in 2009 and 8,322 in 2010) and therefore generates a meter allocation instead of a 
customer allocation. Aqua also removes half of the wastewater customers if they have both 
water and wastewater service. Non-regulated customers are imputed based on assets. 

Commission Order PSC-99-1912 for Utilities, Inc. approved of the meter methodology 
because the Commission decided that the additional customers did not require additional 
services. However, in a later case, Commission Order PSC-03-1440-FOF-WS required Utilities, 
Inc. to move to an ERC (Equivalent Residential Connection) allocation methodology. The ERC 
methodology allocates more costs to utilities that have multiple customers on a meter because 
they have more ERC’s. 

If the adjustment to get to meters instead of customers was not made, the AUF allocation 
rate for items that are allocated to all states used by Aqua would be 3.61% instead of 3.64% in 
2009 and 3.57% instead of 3.61% in 2010. Some items are allocated only to the southern states, 
or various other combinations. Those allocation percents were also recomputed. The ACO rates 
are slightly different because not all customers use the Banner software (ACO billing software) 
and therefore do not get allocated any of the costs of the organization. 

We have estimated the effect of using customers instead of meters as follows: 

4qua Customer Org. 
rota1 

il2010 
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2 w w  
3 w  

IWW 
l o w  . ~..... , 

($5, 

Erns 

Fairways Wastewater 
Fairways Water - ... .I. . . 

This difference allocated to the AUF rate bands using the percent of total allocated Aqua 
costs for the test year is as follows: 

Percent of Test 

reace niver wastewater 

Effect on the General Ledger: This finding is provided for informational purposes only but if 
made would not need to be booked to the general ledger since it does not affect a balance sheet 
account. 

Effect on the Filing: This finding is for informational purposes only but, if made, would reduce 
expenses by the above amounts by rate band. The total for all of the filed cases is $(5,143.88). 

Peace River Water 
Total Filings 

Jumper Creek Wasrewarer 
Jumper Creek Manor 
Sarasota non-regulated 

. .  . 
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Audit Finding 2 

Subject: Sundry Expense Sample 

Audit Analysis: We selected a sample of invoices that were charged through the sundry 
allocation from ASI. As a result of our questions, Aqua representatives responded that some of 
the invoices did not relate to AUF operations and were not charged to the correct allocation code. 
For these vendors, we determined the total dollars charged. Some of the invoices showed that 
specific charges related to a specific state or an acquisition. For those, we also obtained all the 
invoices for the year and determined the amount that related to other states. AS1 also paid a 
vendor, Lily Linton, for an employee engagement and culture project. We did not think this 
project would be re-occurring. 

The summary of these items follows: 

3.644 
3.61? 

7 
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The amounts allocated using the percent of total allocated AS1 and ACO costs for 
are as follows: 

the test 

Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by the rate bands 
above. The total for the filed cases is $(5,586.01). 

8 
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IW 
1 w w  
2 w  
2 w w  
7w 

Audit Finding 3 

14.25% ($161.34) Various systems 
2.66% (30.12) Various systems 
6.48% (73.37) Various systems 

11.11% (125.79) Various systems 
A n i w  

Subject: Investor Relations Promotions and Sponsorship of Events 

3 w w  
4w 
4 w w  
CW 

Audit Analysis: We sampled the AS1 expenses and found several promotional items such as 
water bottles and stress balls with logos printed on them charged to the investor relations 
division. The total charged to promotional items in the test year was $8,58 1.07. We also found 
event sponsorships in the investor relations division for events such as The Money Show. The 
total paid for events was $22,523.30. All of the costs for both promotion and events were in 
2009 and therefore allocated to AUF at 3.64%. The total AUF costs related to these items was 
$1,132.20 ($31,104.37 x ,0364). These costs appear to be related more to investors than rate 
payers. These costs are allocated to the AUF rate bands using the percent of total AS1 and ACO 
allocated costs as follows: 

Percent of PA 'I' est Year 
Rate Band Costs bv Rate Band Adiustments I Svstem 

1.44% (16.30) Various systems 
17.44% (197.46) Various systems 
0.23% (2.60) Various systems 
n w / n  

5 w w  
7 w w  
low 
l0WW 
12w 

0.32% (3.62) Breeze Hill Wastewater 
0.61% (6.91) Fairways Wastewater 
0.81% (9.17) Fairways Water 
0.24% (2.72) Peace River Wastewater 
0.25% (2.83) Peace River Water 

A n  iw. 241 Tntal Filinos 

6W 
6WW 
7 w  
8WW 
9 w w  
1 IW 

3.80% (43.02) Chuluota Water 
1.74% (19.70) Chuluota Wastewater 
0.81% (9.17) Citrus Non-Regulated 
2.15% (24.34) Fountain Lakes Wastewater 
0.10% (1.13) Jumper Creek Wastewater 
0.11% (1.25) Jumper Creek Manor 

l l W W  I 18 29'01 (2U7 OB)(Sarasora non-regulated 
I 7\\' I I 92001 ( I31 9611Saraso1a non-reeulated .. ..  . . . . - . . ~. ~.. . ~~.~~ ~. ..~ 

14W I 0.91%1 (10,30)1Fountain Lakes Irrigation 
Tntal inn.nno%l (si . i w m I  

Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: If the Commission determines that these expenses should be born by the 
investors and not the rate payers, expenses should be reduced by the allocated amounts by rate 
band. The total for the filed cases is $(681.24). 

9 
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Audit Finding 4 

Subject: AUF Headquarters Charges 

Audit Analysis: We sampled the expenses charged to AUF operating companies from the AUF 
Headquarters division. The following items were found in the sample: 

1. Travel of $333.50 recorded for the Sarasota rate case, which is not regulated by the Public 
Service Commission, was charged to AUF headquarters. 

2. Travel of $366.40 for Project D, which is not related to AUF operations, was charged to AUF 
headquarters. 

3. A land abstract for Rosalie Oaks should have been directly expensed and not allocated. The 
total $600 was charged to AUF headquarters. 

4. AUF headquarters paid damages of $1,072.98 for cancellation of a janitorial contract. This 
should not be re-occurring. 

5. AUF headquarters paid for an operational audit of the billing system which was not finished 
because of a settlement with the Public Service Commission. These costs totaling $6,249.10 are 
probably not re-occurring and we have amortized them over five years and removed $4,999.28 
from the test year. 

6 .  An invoice charged to AUF headquarters for billing showed that 21.5% of the costs related 
directly to North Carolina or $715.68. 

7. These costs were 
originally allocated over four states. She recently began working for four other states. We re- 
allocated the test year charges using the 2010 allocations. This reduces expenses by $8,698.42. 

8. AUF headquarters paid two companies for lobbying. Florida Partners was paid $22,027.49 
and Cynergy Consulting was paid $34,798.80. Lobbying was removed in the last rate case. 

9. AUF headquarters was charged for the relocation costs of two employees. They amortized 
these costs over five years. The amortization of one ends in August 2010 and $14,024.56 was 
included in the test year for this employee. The amortization for the second ends in March 201 1 
and $14,211.48 was included in the test year for this employee. Although these costs will be 
ending, the AUF headquarters has just relocated its office and the relocation costs will be 
amortized over five years. This will increase expenses by $14,291.42 a year which will offset a 
portion of the amortizations which will be expiring. 

AUF headquarters was charged for an operational analyst position. 

10 
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Travel for the Sarasota Rate Case 
Travel for Project D 
Land abstract Rosalie Oaks 
Damages on Janitorial Contract 
One time operational audit amortized over five years 

A summary of the adjustments follow: 

($333.50) 
(366.40) 
(600.00) 

(1,072.98) 
(4,999.28) 

8WW 
9ww 
11w 
IlWW 
13W 
14W 
Total 

2 1 . 5 9 0  of imaging related to North Carolina 

1 ohh\ in0 I r v n ? 7 d w  

I (7 15.68) 
Change financial analyst charge to cuver eight sfdtes instead of fol (8,698.42) 

2.09% (1,826.16) Fountain Lakes Wastewater 
0.11% 
0.12% 

(94.3 I )  Jumper Creek Wastewater 
( I  04.4 1 ) Jumper Creek Manor 

17.76% ( I  5,548.86) Sarasota non-regulated 
1 1 .56% (10,125.95) Sarasotanon-regulated 
0.29% (25 1.25) Fountain Lakes Irrigation 

100.00% ($87,557.17) 

_ _  - - ... ._ 
Lobbying I (34,798.80) 
New office relocation costs amortized over five years I 14,291.42 
Amortization ends August 2010 I (14,02456 
Amortiration ends March 201 I 
Total I iSX7.SS7.17) 

These costs were allocated to the rate bands based on the percent of total AUF costs 
allocated to each rate band for the test year. 

I Percent of I Florida Costs 
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Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band. The 
total costs for the filed cases are $(53,695.19). 

12 
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Audit Finding 5 

Subject: Executive Risk Insurance 

Audit Analysis: Commission Order PSC-09-0385-FOF-WS removed director or officer liability 
insurance because it has no primary benefit to the ratepayers. The executive risk insurance 
allocated to the normalized AUF expenses from Aqua Corporate were $16,742. These expenses 
were increased by 5% in the proforma adjustments for a total of $17,579.10. We have allocated 
this amount to the rate bands using the percent of AS1 and ACO allocated costs for the test year 
to total AUF costs allocated from AS1 and ACO. 

Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as 
shown above. The total for the filed cases is $(10,577.34). 

13 
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Audit Finding 6 

Subject: Administrative and TerminationlNew Hire Salary Normalization and Proforma 

Audit Analysis: AUF made normalization and proforma adjustments to Schedule of 
Adjustments to Operating Income for account 601/701 for the net terminations and new hires and 
the administrative salary increases. To generate the amounts, AUF allocated the following 
amounts to the utilities included in the rate case. 

Normalized Proforma Total 
Net Termination and New Hires I $46,601 I $136,910 I $183,511 

Total $77,634 I $178,663 I $256,297 
Wage Increase Administrative I 31,033 I 41,753 I 72,786 

However, these adjustments relate to employees that have some administrative 
component and therefore, should be allocated to all AUF utilities, not just the ones in the rate 
case. AUF used 2010 customers to allocate the adjustments to the MFRs. The difference, for the 
normalization and the proforma for each rate band and for the net termination and new hires, 
follow. 

The difference for the normalization and the proforma for each rate band for the 
administrative salary increases follow on the next page. 

We did not review the proforma adjustment for the reasonableness of the increase. We 
only verified the calculation. 

14 
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Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as 
shown on the two schedules for both the normalization and proforma adjustments. The total 
adjustments to all of the MFRs is a decrease to operating expenses of $100,087 
($18,199+$53,463+$12,120+$16,305). 

15 
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Audit Finding 7 

Subject: Health Insurance Accrual 

Audit Analysis: AUF arrived at a total increase in health insurance and allocated it based on 
customers. However, actual health insurance was allocated based on labor in the ledger. If the 
increases are determined by rate band using booked amounts, the health insurance in the 
normalization and proforma adjustments to net operating income for the rate case utilities is less. 
AUF normalized 2009 health insurance expense to 2010 amounts. Staff determined a monthly 
amount for 2009 and 2010 for each rate band and increased 2009 to the same level as 2010. We 
then allocated the increase in the administrative health insurance using a number of customer 
allocation which is how AUF allocated these costs during the test year. The amounts were 
compared to the normalization adjustments to net operating income in the MFRs. See the 
following page for the detail by rate band. 

AUF increased the normalization adjustment by 10% for the proforma adjustment. This 
amounted to an increase in the actual insurance of approximately 2.01%. AUF did not have 
supporting documentation for the increase, at this time, and the proforma increase will be 
reviewed by the Tallahassee analyst. However, because the normalized amounts changed, the 
proforma amounts also changed. See the following pages for the computation. 

Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as 
shown on the two schedules for both the normalization and proforma adjustments. The total 
adjustments to all of the MFRs is a decrease to operating expenses of $1 1,196 ($10,179+$1,017). 

16 
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2,323.81 
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245.93 
142.26 

136.85 

368.10 

316.51 
307.26 

- 
- 
- 

122.17 

114.25 
170.41 

- 
- 
- 

34.90 

162.60 

- 
225.85 

144.48 
- 
- 

977.34 

1,393.98 
1,363.25 

153.70 
29.71 

32.29 
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Audit Finding 8 

Subject: Payroll Market Study 

Audit Analysis: AUF made proforma adjustments to the Schedule of Adjustments to Operating 
Income for account 6011701 for a market-based study increase, phase 2. The amount was arrived 
at using a 2007 study which was increased by inflation of 2.75% for 2008 and 2009 and 1.83% 
for 2010. To determine the filing amounts, AUF allocated $60,670 to the utilities included in the 
rate case. 

However, the increases relate to all AUF field employees and, therefore, should be 
allocated to all AUF utilities, not just the ones in the rate case. AUF used 2010 customers to 
allocate the adjustments to the MFRs. The difference, for the proforma for each rate band and for 
the market based study, follow. 

Effect on the General Ledger: The adjustment would not need to be booked to the general 
ledger since it does not affect a balance sheet account. 

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as 
shown on the schedule above. The total adjustment to all of the MFRs is a decrease to operating 
expenses of $23,693. 
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SYSTEM 

Fairways @ Mt. Plymouth-Water 

Peace River Sewer Sys 

Jumper Creek Manor - Water 

Sarasota Sewer 

Peace River Water Sys 

Sarasota -Al l  Other 0 Water 

Fountain Lakes - Irrigation 

Jasmine Lakes Uty Water Sys 
Kings Cove Water Sys 
Ocala Oaks Water Sys 
Picciola Island Water Sys 
Silver Lake 
Tangerine Water Sys 

Kings Cove Sewer Sys 
Leisure Lakes Sewer Sys 
Summit Chase Sewer Sys 
Valencia Terrace Sewer Sys 

Carlton Village Water Sys 
Fern Terrace Water Sys 
Grand Terrace Water Sys 
Lake Gibson Estates Water Sys 
Piney Woods Water Sys 
St. Johns's Highlands Water Sys 
Sunny Hills Water Sys 
Valencia Terrace Water Sys 

Arredondo Farms Sewer Sys 
Holiday Haven Sewer Sys 
Jasmine Lakes Uty Sewer Sys Sys 
Lake Suzy Sewer Sys Sys 
Morningview Sewer Sys 
Palm Port Sewer Sys 
Palm Terrace Sewer Sys 
Park Manor Sewer Sys 
Silver Lake Oaks Sewer Sys 
South Seas Sewer Sys Sys 
Sunny Hills Sewer Sys 
The Woods Sewer Sys System 
Venetian Village Sewer Sys 
Zephyr Shores Sewer Sys 

48 Est Water Sys 
Gibsonia Estates Water Sys 
lnterlachen Lake/Park Manor W 
Lake Osborne Est Water Svs 

TYPE 

Water 

Sewer 

Water 

Sewer 

Water 

Water 

Non-Reg 

Water 
Water 
Water 
Water 
Water 
Water 

Sewer 
Sewer 
Sewer 
Sewer 

Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 

Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 
Sewer 

Water 
Water 
Water 
Water 

NAME 

Fairways-Wtr-B 

Peace River-W-D 

Jumper Cree k-Wtr-B 

Sararota-WW-D 

Peace River-Wtr-D 

Sarasota-Wtr-0 

Fountain Lakes-Wtr-D 

AUF 1W-South-C 
AUF 1W-North-8 
AUF 1W-North-A 
AUF 1W-North-8 
AUF 1W-North-8 
AUF 1W-North-8 

AUF 1WW-North-B 
AUF 1WW-South-D 
AUF 1WW-North-8 
AUF 1WW-North-8 

AIJF ZW-North-B 
AUF 2W-North-B 
AUF 2W-North-B 
AUF ZW-South-C 
AUF 2W-North-B 
AUF 2W-North-A 
AUF 2W-North-A 
AUF 2W-North-8 

AUF 2WW-North-A 
AUF 2WW-North-A 
AUF 2WW-South-C 
AUF 2WW-South-D 
AUF 2WW-North-B 
AUF 2WW-North-A 
AUF 2WW-South-C 
AUF 2WW-North-A 
AUF 2WW-North-A 
AUF 2WW-South-D 
AUF ZWW-North-A 
AUF 2WW-North-8 
AUF 2WW-North-8 
AUF 2WW-South-C 

AUF 3W-North-8 
AUF 3W-South-C 
AUF 3W-North-A 
AUF 3W-South+ 

OLD NO NEW NO. RATE BAND lGlNONRl EXPENSES 
ALLOCATED 

6970 

6397 

6974 

6965 

6600 

6964 

6978 

6574 
6595 
6577 
6417 
6420 
6428 

6395 
6404 
6396 
6424 

6405 
6407 
6409 
6434 
6418 
6450 
6471 
6423 

6389 
6412 
6391 
6392 
6415 
6445 
6430 
6443 
6449 
6831 
6472 
6388 
6426 
6432 

6597 
6433 
6441 
6558 

Total 
1019 low AUF 

1W Total 
1W Total 

2015 lOWW AUF 
l O W W  Total 
lOWW Total 

1020 11w AUF 
11W Total 
11W Total 

11WW Total 
11WWTotal 

1021 12w AUF 
12WTotal 
1ZWTotal 

13W Total 
13W Total 

1023 14W AUF 
14W Total 
14W Total 

1001 1w AUF 
1000 1w AUF 
1002 1w AUF 
1000 1w AUF 
1000 1w AUF 
1000 1w AUF 

1w Total 
1W Total 

2016 l l W W  Dolomite 

1022 13W Dolomite 

2001 1ww AUF 
2000 1ww AUF 
2001 1ww AUF 
2001 1ww AUF 

1WW Total 
1WW Total 

1003 2W 
1003 2W 
1003 2W 
1004 2w 
1003 2W 
1005 2W 
1005 2W 
1003 2W 

ZW Total 
ZW Total 

2005 2WW 
2005 2WW 
2004 2WW 
2002 2 w w  
2003 2WW 
2005 2WW 
2004 2WW 
2005 ZWW 
2005 2WW 
2002 2 w w  
2005 2WW 
2003 ZWW 
2003 2WW 
2004 2WW 

Z W W  Total 
2WW Total 

1007 3W 
1008 3w 
1009 3w 
1008 3w 

AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 

AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 

AUF 
AUF 
AUF 
AUF 

ALLOCATED 
0 

19,576.08 
19,576.08 
19,576.08 
5,732.72 
5,732.72 
5,732.72 
2,688.54 
2,688.54 
2.688.54 

442,699.82 
442,699.82 
442,699.82 

6,043.13 
6.043.13 
6,043.13 

288,324.96 
288,324.96 
288.324.96 
21,898.95 
21,898.95 
21,898.95 
94,562.09 
12,707.89 

111.575.32 
9,045.28 

99,781.62 
17,034.91 

344,707.11 
344,707.11 

12,190.32 
17,407.54 
13,225.63 
21,442.79 
64,266.28 
64,266.28 
15,833.58 
7.678.57 
6,892.32 

51,411.65 
10,804.08 
6,044.04 

36,344.23 
21,794.43 

156,802.90 
156,802.90 
21,483.24 
6,375.31 

93,983.05 
16.268.87 
2,111.15 
6,560.77 

61,822.32 
1,779.80 
2,420.81 
4.225.97 

10,595.35 
3,993.37 
5.877.86 

31.27369 
268.771.56 
268,771.56 

5,339.17 
12,191.12 
17,242.15 
28.789.15 

0.81% 

0.24% 

0.11% 

18.30% 

0.25% 

11.92% 

0.91% 

14.25% 

2.66% 

6.48% 

I % 11 

WP 48 ALLOCATIONS BY RATE BAND PA COSTS A.xls 
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SYSTEM 

Orange Hill 
Quail Ridge Water Sys 
Ravenswocd (Lake) Water Sys 
Venetian Village Water Sys 

Beecheh Point Sewer Sys 
Jungle Den Sewer Sys 
Lake Gibson Estates Sewer Sys 
Rosalie Oaks Sewer Sys Sys 

Arreaonao Est Water Sys 
Arreaondo Farms Water Sys 
Beechefs Pomt Water Sys 
East Lake Harris Estates Water 
Froenaly Center Water Sys 
Haines Creek (Lake) Water Svs 
Harmony Homes Water Sys 
Hermits Cove Water Sys 
Hobby Hi1 s Water Sys 
Ho #day Haven Water Sys 
lrnperia Mobi e Terrace Water 
Jungle Den Water Sys 
Kingswood Water Sys 
Lake Josephine Water Sys 
Lake Suzy Water Sys 
Le s a e  Lakes Water Sys 
Morningview Water Sys 
Oakwood Water Sys 
Palm Port Water Sys 
Palm Terrace Water Sys 
Palms M0oi.e Home Park Water 
Pomona Park Water Sys 
River Grove Water Sys 
Rosalie Oa6s Water Sys 
SeDr ng Lakes Water 
Silver Lake Oaks Water Sys 
Sdycrest Water Sys 
Stone Mounta n Water Sys 
Sdmmit Chase Water Sys 
The Woods Water Sys 
TomokaKwin Rivers water Sys 
Village Water Water Sys 
Welaka 
Wooten Water Sys 
Zephyr Snores Water Sys 

FL Central Commerce Park Sewer Sys 
Village Water Sewer Sys Sys 

Breeze Hill -Water 

Breeze Hill - Sewer 

Chuluota Water Sys 

Chuluota Sewer Sys 

TYPE 

Water 
Water 
Water 
Water 

Sewer 
Sewer 
Sewer 
Sewer 

Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 
Water 

Sewer 
Sewer 

Water 

Sewer 

Water 

Sewer 

NAME 

AUF 3W.Soutn-C 
AUF 3W-North-B 
AUF 3W-North-B 
AUF 3W-North4 

ALF 3WW-North-A 
ALF 3WW-North-A 
AUF 3Ww-Soutn-C 
AUF 3Ww-Soutn-C 

AUF 4W-North-A 
AUF 4W-North-A 
AUF 4W-North-A 
AUF 4W-North-8 
AUF 4W-North-B 
AUF 4W-North-8 
AUF 4W-North-8 
AUF 4W-North-A 
AUF 4W-North-B 
AUF 4W-North-A 
AUF 4W-North-B 
AUF 4W-North-A 
AUF 4W-North-B 
AUF 4W-South-D 
AUF 4W-South-D 
AUF 4W-South-D 
AUF 4W-North-B 
AUF 4W-North-B 
AUF 4W-North-A 
AUF 4W-South-C 
AUF 4W-North-B 
AUF 4W-North-A 
AUF 4W-North-A 
AUF 4W-South-C 
AUF 4W-South-D 
AUF 4W-North-A 
AUF 4W-North-B 
AUF 4W-North-8 
AUF 4W-North-B 
AUF 4W-North-8 
AUF 4W-North-A 
AUF 4W-South-C 
AUF 4W-North-A 
AUF 4W-North-A 
AUF 4W-South-C 

AUF 4WW-North4 
AUF 4WW-South-C 

Breeze Hill - Wtr-C 

Breeze Hill - WW-C 

Chuluota-Wtr-8 

Chuluota-WW-8 

OLD NO NEW NO. RATE BAND iGlNONRl EXPENSE5 

6436 
6419 
6561 
6425 

6439 
6468 
6435 
6386 

6567 
6568 
6438 
8406 
6406 
6556 
6462 
6440 
6410 
641 1 
6413 
6467 
6401 
6589 
6582 
6403 
6414 
6402 
6444 
6429 
6416 
6446 
6447 
6562 
6933 
e448 
6421 
6422 
6596 
6564 
6469 
6571 
6451 
6453 
6431 

6461 
6390 

6972 

6973 

6456 

6457 

Total 
1008 3 w  AUF 
1007 3W AUF 
1007 3W AUF 
1007 3W AUF 

3W Total 
3W Total 

2007 3WW AUF 
2007 3WW AUF 
2006 3WW AUF 
2006 3WW AUF 

3WW Total 
3WW Total 

1013 4W 
1013 4W 
1013 4W 
1011 4 w  
1011 4 w  
1011 4 w  
l o l l  4 w  
1013 4W 
1011 4 w  
1013 4W 
1011 4 w  
1013 4W 
1011 4 w  
I010 4 w  
I010 4 w  
I010 4 w  
1011 4 w  
1011 4 w  
1013 4W 
1012 4 w  
1011 4 w  
1013 4W 
1013 4W 
1012 4 w  
I010 4 w  
1013 4W 
1011 4 w  
1011 4 w  
1011 4 w  
1011 4w 
1013 4W 
1012 4 w  
1013 4W 
1013 4W 
1012 4 w  

4W Total 
4W Total 

2008 4 w w  
2009 4 w w  

4WW Total 
4WW Total 

SW Total 
5W Total 

5WW Total 
5WW Total 

6W Total 
6W Total 

6WW Total 
6WW Total 

1014 5W 

2010 5 w w  

1015 6W 

2011 6WW 

AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 
AUF 

AUF 
AUF 

AUF 

AUF 

AUF 

AUF 

ALLOCATED 
ALLOCATED 

0 
14,694.26 
5,919.01 
2,815.16 
9,933.96 

96,923.98 
96,923.98 

952.27 
8,423.57 

19,662.29 
5,753.68 

34.791.81 
34,791.81 
13,268.43 
22,062.13 
2.794.87 

10,866.19 
1,883.66 
6.66483 
3.80769 

11,031.52 
6,207.70 
7,409.19 

15,295.68 
7,037.43 
3,724.70 

34,810.59 
34,732.90 
17.696.29 
2,132.06 

12,957.20 
6.643.83 

71.632.89 
3,683.58 
9,954.92 
6,643.83 
5,815.68 
4,863.38 
2,420.81 
7,409.19 

620.85 
13,349.83 
4,407.10 

16,495.57 
10.885.58 
9,375.98 
1,738.56 

31,418.70 
421.743.34 
421,743.34 

3,437.50 
2,111.15 
5,548.65 
5.548.65 
7,720.52 
7,720.52 
7,720.52 
7,657.65 
7,657.65 
7.657.65 

91,945.43 
91,945.43 
91,945.43 
41,983.58 
41,983.58 
41.983.58 

4.01% 

1.44% 

17.44% 

0.23% 

0.32% 

0.32% 

3.80% 

1.74% 

WP 48 ALLOCATIONS BY RATE BAND PA COSTS A.xls 



SYSTEM 

Castle Lake (Citrus) Water Sys 
Kenwood Norlh Water Sys 
Pine Valley (Citrus) Water Sys 
The Meadows (Citrus) Water Sys 
West Citrus (Citrus) Water Sys 

Fairways @ Mt. Plymouth-Sewer Sys 

Fountain Lakes - Sewer Sys 

Jumper Creek Manor - Sewer Sys 

Total Allocated Expenses 

TYPE 

Water 
Water 
Water 
Water 
Water 

Sewer 

Sewer 

Sewer 

NAME 

Citrus W-Castle Lk-A 
Citrus Water-A 

Citrus W-Pine Valley-A 
Citrus Water-A 
Citrus Water-A 

Fairways-WW-B 

Fountain Lks-WW-D 

Jumper Creek-WW-E 

Dmket No. 100330-WS 
Summary of Aqua Corp AlloCdtioS bt Rate Band 

Exhibit KLW-3 Page 3 of 3 

OLD NO NEW NO. RATE BAND 

Total 
6555 1016 7W 
6557 1016 7W 
6560 1016 7W 
6559 1016 7W 
6563 1016 7W 

7W Total 
7W Total 

7WW Total 
W T o t a l  

8WW Total 
8WW Total 

9WW Total 
9WW Total 
Grand Total 
Grand Total 

6971 2012 7WW 

6977 2013 8WW 

6975 2014 9WW 

lGlNONRl EXPENSES 
ALLOCATED 
ALLOCATED 

0 
Crystal Rb 6,643.83 
Crystal Ri' 3,042.60 
Crystal Ri' 2,856.10 
Crystal Rb 3,186.83 
Crystal Rb 3,870.61 

19,599.97 0.81% 
19,599.97 

AUF 14,778.06 
14,778.06 0.61% 
14,778.06 

AUF 51,991.55 
51,991.55 2.15% 
51,991.55 

AUF 2,441.73 
2,441.73 0.10% 
2,441.73 

2,418,638.32 100.00% 

WP 48 ALLOCATIONS BY RATE BAND PA COSTS A.xis 
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~ 

V 
\ '" 

~ 

Rosalie Oaks Water Sys 
Sarasota - All Other 0 Water 
Sarasota Sewer 
Sebring Lakes Water 
Silver Lake 
Silver Lake Oaks Sewer Sys 
Silver Lake Oaks Water Sys 
Skycresl Water Sys 
South Seas Sewer Sys Sys 
SI. Johns's Highlands Water Sys 
Stone Mountain Water Sys 
Summit Chase Sewer Sys 
Summit Chase Water Sys 
Sunny Hills Sewer Sys 

Sunny Hills Water Sys 
Tangerine Water Sys 
The Meadows (Citrus) Water Sys 
The Woods Sewer Sys System 
The Woods Water Sys 
TomokaITwin Rivers water Sys 
Valencia Terrace Sewer Sys 
Valencia Terrace Water Sys 
Venetian Village Sewer Sys 
Venetian Village Water Sys 
Village Water Sewer Sys Sys 
Village Water Water Sys 
Welaka 
West Citrus (Citrus) Water Sys 
Wooten Water Sys 
Zephyr Shores Sewer Sys 
Zephyr Shores Water Sys 

Total Allocated Expenses 

Water 

Water 

Sewer 


Water 

Water 

Sewer 

Water 

Water 

Sewer 

Water 

Water 

Sewer 

Water 

Sewer 


Water 

Water 

Water 

Sewer 

Water 

Water 

Sewer 

Water 

Sewer 

Water 

Sewer 

Water 

Water 

Water 

Water 

Sewer 

Water 


AUF 4W-South-C 


Sarasota-Wtr-D 


Sarasota-WW-D 


AUF 4W-South-D 


AUF lW-North-B 

AUF 2WW-North-A 


AUF 4W-North-A 

AUF 4W-North-8 


AUF 2WW-50uth-D 

AUF 2W-North-A 

AUF 4W-North-8 


AUF lWW-North-B 

AUF 4W-North-8 


AUF 2WW-North-A 


AU F 2W-North-A 

AUF lW-North-B 


Citrus Water-A 

AUF 2WW-North-B 


AUF 4W-North-B 

AUF 4W-North-A 


AUF lWW-North-8 

AUF 2W-North-8 


AUF 2WW-North-8 

AUF 3W-North-B 


AUF 4WW-50uth-C 

AUF 4W-50uth--C 

AUF 4W-North-A 


Citrus Water-A 


AUF 4W-North-A 

AUF 2WW-South-C 


AUF 4W-50uth-C 


6562 

6964 

6965 

6933 

6420 

6449 

6448 

6421 

6831 

6450 

6422 

6396 

6596 

6472 

6471 

6428 

6559 

6388 

6564 

6469 

6424 

6423 

6426 

6425 

6390 

6571 

6451 

6563 

6453 

6432 

6431 


1012 

1022 

2016 

1010 

1000 

2005 

1013 

1011 

2002 

1005 

1011 

2001 

lOll 

2005 

1005 

1000 

1016 

2003 

1011 

1013 

2001 

1003 

2003 

1007 

2009 

1012 

1013 

1016 

1013 

2004 

1012 


4W AUF 99.43 119.72 63.84 499.72 601.35 585.72 


14,776.81 29,810.15 19,069.56 


9,106.68 4,859.12 38,041.45 45,772.70 44,617.00
13W Dolomite 4,925.51 5,918.11 3,164.36 

llWW Dolomite 7,563.85 
489.44

83.14 100.14 53.40 417.86 502.89 


1W AUF 1,704.94 2,053.08 

4W AUF 

1,095.30 8,574.15 10,317.03 10,054.69 
242.9226.59 207.94 250.3941.42 50.082WW AUF 

16.59 207.94 250.39 242.92 
AUF 41.42 50.084W 

766.12 746.00 
AUF 126.62 152.64 81.35 636.60

4W 431.08 

2WW AUF 
 363.57 436.4671.86 85.52 46.18 


2W AUF 103.24 124.28 
 66.34 519.39 614.87 609.48 

6.82 53.34 64.20 62.60 

4W 

1,136.50 1,367.47 1,332.84

AUF 10.59 12.72 

1WW AUF 225.94 272.08 145.17 


4W AUF 228.08 274.64 
 146.54 1,147.14 1,380.31 1,345.36 

1,095.74 1,065.32116.42 910.26181.20 218.602WW AUF 
747.84 398.97 3,123.00 3,757.88 3,662.03621.00lW AUF 
350.08 186.93 1,463.94 1,761.20 1,718.12290.961W AUF 

310.4865.76 35.01 273.80 329.57 
7W Crystal River 54.48 

400.7281.60 43.90 343.01 413.05 

lWW 

48.45 378.52 455.87 442.04

AUF 68.34 

4W AUF 75.40 91.24 


4W AUF 281.88 339.44 
 181.07 1,417.44 1,705.59 1,662,04 

235.35 1,641.60 2,117.05 2,161.31
366.34 	 441.04 

1,872.79 1,153.41 1,196.401WW AUF 
AUF 372.38 448.40 139.222W 

607.78 592.0464.54 505.04100.45 121.00 


3W AUF 169.79 204.60 109.08 853.56 

2WW AUF 

1,027.23 1,000.04 

43.40 23.18 181.41 218.29 212.71 
AUF 36.10 


4W AUF 186.11 224.40 119.56 

4WW 

935.26 1,125.70 1,095.28 

805.68 969.43 944.92 
4W AUF 160.19 192.88 101.91 

390.4441.48 332.63 400.19 
7W Crystal River 66.11 79.51 

175.1619.08 149.40 179.76 
4W AUF 29.73 35.76 

643.48 343.28 2,687.33 3,233.57 3,151.32

lWW 

646.32 344.86 2,699.81 3,248.54 3,166.28 

AUF 534.40 

4W AUF 536.85 


41,319.75 49,735.97 26,545.52 207,840.06 250,067.57 243,824.03 


vr \l( \l( q' V Y 
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AUF 
CONFIDENTIAL INDEX 
TEST YEAR ENDED APRIL 30,2010 
KATHY L. WELCH 
OCTOBER 13,2010 

WORKPAPER 
NUMBER 

'7.4 
7s 
7 -6 
H 
9 
140-12 
40-1211 
40-13 
40-14 
803.7 C./l 
4 0 3  912 
40-1913 
so-i914 
40-70 
4 0 - 2 0 i 1 
40-2012 
44-7 
45-411 
45-411 -1 
45-4il-7 
4 7 4 1  
45-3 
4R-SI3 

TITLE 

Analylical Review Florida Payroll 
Aralytical Review AS1 Payroll 
Analytical Review ACO Payroll 
BOARD OF DIRECTORS MINUTES 
EXTERNAL AUDIT WORKPAPER NOTES 
NORMALIZATION SALARY BACKUP 
CHANGE IN RATES EMPLOYEES 
SALARY PROFORMA BACKUP 
FICA TEST 
SERVICE CO. NORMALIZATION AND PROFORMA BACKUP 
ACO NORMALIZATION AND PROFORMA BACKUP 
SERVICE BENEFIT PROFORMA 
ACO BENEFIT PROFORMA 
MARKET STUDY PROFORMA 
MARKET STUDY PROFORMA 
MARKET STUDY PROFORMA 
ACQUISITION LIST 
BACKUP FOR PAY RATES 
TOTAL SERVICE SALARIES THAT HAD SOME TIME TO FL 
EACKUP FOR PR COMPONENTS 
TOTAL ACO PAYROLL 
FLORIDA PAYROLL 
REVISED FI ORlDA PAYROLL 

PAGES 

2 
't 
4 

10 
3 
7 
7 
7 
7 
9 
9 
1 
1 
4 
3 
0 
2 

27 
2 

15 
3 

16 
8 



EE last Name EE FIIst Name 

9934.J3 
3.25346 

45.~92 76 
3~,";7' 93 
29.C3814 
:'.80552 
11,24696 
)0.13991 
90.955 10 

("'I , f0-~ 13/ ~{I,')&tv1~ . 

increase 
1127854 
5.95594 

(5.60075) 
(12}B2.42) 
(34,&97.81) 

403.06 
(88,412,16) 
(2Q,654.07) 
(6.54260) 
(1,454,40) 

(74.05) 
32,34732 
(1,251.38) 

(15,359.42) 
(5&5.27) 

22.86 
(7,063.73) 
5,59959 

(5.412.19) 
(4,012.95) 
(2.74B.52) 

90353 
(2,931.72) 
(9,21325) 
(6,356.49) 

(35&,55) 
(1.006,17) 

(523.65) 
33782 

(23.744.30) 
(4I'S,53l, HI) 

3,411.89 
709.76 

(40153) 
73534 

12.465 93 
2,757. 7Q 
7,224.89 

723,49 
.5982 

(246.34) 
3.64034 
1.138.03 
2.819.48 

(5,359.68) 
1,71S.1S 
7.656.44 

35,2S4.44 
5,111.47 

19,636.33 
12,816.90 
24.946.45 
13.63444 
(6,915 00) 
17.62709 
16.637.99 
25,96614 
36,42422 
24,785.1)3 
58,41071 
34.831 72 
43,859 C9 
40.29643 
29.588.31 
14.840,5. 
18,247Sg 
",.82G7C 
16.29126 
38,04686 

(9.93403) 
(3,253 46) 

{45,992.78) 
i31,Hl.93j 
(29.03B 14) 
\24.80552) 
111246.96) 
PO. '39.97) 
(90,966.10) 

862% 
14 18% 
·729% 

,2172% 
-89.40% 

08B% 
,99,34% 
'32.98% 
-8.49% 
-4A7'!& 
,021% 

154,29% 
·4,04% 

,56.69% 
.1.46% 
;)06% 

.7.61% 
lL1a% 

,14,94% 
,10.39% 

,6,13% 
311% 

·6.56% 
.1347% 
·1739% 

-0.41% 
·146% 
.1, 15% 
0.B2% 

·62J9% 
,74.49% 
100.00% 

0,88% 
·1.20% 
147% 

29.82% 
3.11% 

14,00% 
1.0S% 
0.18% 

·042% 
12,04% 

3.29% 
3.60% 

·1161% 
7.05% 
BOO% 

45.64% 
1038% 
3124% 
SO 33% 
8547% 
72.08% 

·63,71% 
127.19% 
12122% 
190.lS% 
324.!i5% 
437.16% 

2548.13% 
10Q.00% 
10000% 
iOO,OOt'/" 
100.00% 
100.00% 
H)C 00% 
100.00% 
10000% 
100.00"1(1 

100 OC{~ 
100,00% 
1'J0 00% 
'0000% 
'GO 00% 
~,')o 00%, 
I~C 00% 
10C 00% 
1DO.00% 
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,K (L 

MEETlY(i 0 1 -  TI-IF. 13OARI) 01: 1)IRliCrORS. I X C  7, 2008- Reviewed and discussed recent 
cvcnts tmd devslopment alii.cting the corporations in 2008, predicted 7009 challenges, s!ock 
prices, custoiner scrvicc perlbrtnance, the ird qtr  financials, pending rate cases, budgets. 
wstomcr growth, and projections. Rcviewed a i d  approvd  the actions of the different 
Conirnittccs. The Csccutive Coinpensation (~:ummittee recornmended an incrcase to the annual 
cash retainers Ibr the all directors and chairincn between $500 and $5.000. 

PI~NSION COMMITTEE, NOV I 1, 2008 - Reviewed the audit and actuarial reports for the 
various benefit. plan recommendations, plan manager performance. plan changes, and the 
tinancing and ohligation o f the  plans. Auditors gave an unqualified opinion. At Deceniber 2007, 
the combined pension assets totaled $ IS9 million. 

ALIDIT COMMIITEE, OCT 3 1, 2008 - Reviewed the 3'd qtr financial statements and 
departmental report. PwC found no material misstatements in 3'd qtr. The corporation disclosure 
controls and procedures were deemed effectives. Discussed the FAS 71 accounting procedures 
and pocsible inipact of the projected implenientation or the International Financial Reporting 
Srandurds. 

MEE'TING OF 'TI IF.: ROARI) 01: DIRECTORS, OCT 8, 2008 - Discussed the economic state 
and impact to the Corporation. thc lisc year capital budget, earnings growth, pending rate cases 
and customer growth, organizational development and succession plans up to 20 I? ,  a corporate 
SWOT analysis and options. Board approved a creation and issuance of one or more series of 
unsecured notes to refinance a portion of the short tenn borrowing in 311 aggregated principle 
;:niouiit not to exceed S O  million at 8% interest. The promotion of Mr. I.uning to VP of 
Corporate Development and Corpor;itc Coiinscl and the rcncwal of the corporate liability 
insurance, which included i i n  increase to the director and officers coverige from 30 inillion to 3 5  
million was approved. 

'I'ING OF '1.1 IE: BOi\Ill> 01:  I>IRECTC)RS, AUG S,  2008 - Discussed reorganization due 
to cniployees. rctircmcnt and depzrturc. Ross was promoted 10 VI' of Engincering and 
lh\ i r o t i n x n t d  Ai'iltirs. Stahl to bldnaging Sitnior Counsel, and Dingerilisscn to Director of' 
In\ cutor l<ela!itiiis, Reviewed m d  discusscd stuck price chmgcb. !he five year tiiiancial pl;~n. 
i icw rules under FAS 14 I and ~possihlc impact, the linance report. rhc I:iir\wrd Equity :\grcemciit 
settlc:nien! retlectcd in thc 2"' qtr liling. and acquisition strategy. 1)ividcnd \vas incrcased from 
0.12.5 to 0.135 per sliarc payctble 17/1/08. Atnended the I'cnsion l'l:iti, rcviscd the 2008 capital 
huclyct I i i ic imixd b y  i 1 inillion !(I gain benelit iioin the l'conornis Rc\itali~ati(in k t  o t  ZOOS). 
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l ~ X l ~ C ' l ~ 7 1 ~ l V l ~ :  COMI'ENSAIION C~. )b lb l l '~ l ' l~E,  tI2IIct 3, 2OO8 - Appro\red a special rcstrictcd 
stock : ~ ~ a r . d  Iiir h c~nployecs deenied critical to [lie c o m p n y .  I < c \ v d  i~icludcs an imme<iiatc 
cash rcivartl and the restricted stock \ t l ~ i c h  togethcr equals three t in~es the target annilal cash 
incentive award. Includes a one year non-compete clause. 

AlJll l ' l '  COMMITTEE \.1EEIING, AUG 4, 2008 - Discussed FAS 111 (R) and possible impact, 
the blcritagc Key Control f'rciject - billing procrss, pending rate cases, scttlernents, iiiternai uudit 
report and pending initial linud risk assessment completed by a 3" party. Reviewed financials 
for z"* qtr and P ~ V C  found no signiijcant issues. 

l.KVi\KlMOLlS COXSENT OF TI IE PENSION COMMIT 
l l!!l , JI.!L,Y 2 3 ,  2008 - Appro\,eii the 

cimendnicnt to the Retirement Incomc Plan for Aqua Amcrica Inc. and subsidiaries. 

!vlLI: f l K ( ;  W I I ~ I I  AUDI'I' COMh4lTl'EE CI- lNRM/\N.  JUYE 25. 2008 - LXscusscd the 
IJcncfit plan and report by t3eard Miller on the 2007 financial statement for the corporate 401k 
plans that is filed with SEC. Rotated Heard Miller /\udit Managers for 2008 discussed new audit 
stantlards and plans. 

ANNUI \L  MEETING OF 'f1.E ROAKD OF DlRECTOIIS, May 15, 2008 ~ Discussed the 
rciirioinic condition of the company, the Environmental Compliance programs and procedures t o  
monitor and reporr io regulators. PwC did not found any material misstatements in  their review. 
'l'he shareholdcrs re-clected 3 directors tcir a new 3 yr t fxm ending 201 1 and PwC as the 2008 
independent accountants. Reorganimtional proposals were reviewed and resolved. 

t\X&l,':\I, MEE.I'ING OF SI.iARElIOLDERS, ,MAY 15, 2008 .- 'l'he election of directors was 
held will1 Mr. l'iircer as the Judge of Elections and 77% ofihe 133,624.655 shares of common 
stock \veie represented. The 2007 Annual Report \VIIS filed. 

AUDIT COMMITI'EE MEE'l'Ih'G, MAY 2,2008 - Reviewed pending rate cases and projects, 
Ihc ,Ilg!nt CO&A report, internal ;iudit report, emyloyec complaints and litigation. PWC had not 
f t i u ~ i t l  a n y  i n a ~ c ~ i a l  miss~atc~nc~its. Reviewed new regulatory s~antiards and related lee increases 
for bcrictiis. Kevicwcd and approved Is' qtr tiling to the SEC and Inlernal Audit Charter. 

I ;%AYlMOCS CONSI<N'T', V t 1 Y  I, 2OQR - -  SO. I25 per share for. common siock payable 6/1/08, 

I'IUSII IS ( ~ O M h 4 l ' l " ~ l ~ E ,  M/ \RCI  I 11. 2008 ~~ 'l'he responsibility of oversight of the welfare 
p l m  w x  !ranrlkrrcd liom the ljsccutivc C:ompensatiot~ Committee and a chairman and secretary 
were elected. '].he committce discussed protit sharing plan a id  contribution to tlic 40 1 k .  'I.hc 
ctinii~aiiy rc:ichL*d 9j0,:, ol 'to lillilgeted income for 2007. I .6% i l l  the :inn11a1 salaIy li ir  cligiblc 
cniploycc r)iscuss conversion o f  the 401 k to 'I' Rowe Price's retircnicnt plun scrvicc and ~ I I C  
propm<:d funding by .I' Roue. 

\ ~ l l i l ~ ' l ~ lKC Wl'i 'l  1 , \ l . I D l ' ~ T  C ' O M ~ l l ' l ' ~ l ' l ~ f ~ ,  Cl~l / \ lR>lAN. IT13 26, 2008 - Revie\wd final matters 
prku I I I  filing u l ' t l i c  Aniiiial Rcpori I'or 121.3 I !2007. Kevie\vcd and discussed the s i u n m x y  r r T  
iiiiiidiiistcLl dil'krcnccs and tlic st:i:us ofihc delcnccl tax study ( 8 5 %  coi-pc~r;iie opefation) tu  bi: 
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coinpictcd iii 2008. Inter~ial contruls \vcre i i~und t o  be ci'fcctivc 11. i t l i  .30 delicicticics at  tile end 
012007 and the indcpendent auditors didn't Lind w y  matcrid niisstatciilents. 

R K i l X ~ ~ \ R  CIEETIM,  IT13 2 6 .  X 0 8  - Reviewed and di:;ciissed ~xpcc ted  ch;~llenges for 2008 
and tlie challenges ol2007. including lcadersl~ip transition ror the soilthem companies. 
Discusscd i'recutive compensation with consliltant's input.  .-2pproved 2008 long term linancing 
:ind o!ic or more series of unsecured notes in the aggregated principle sum 1101 to cxcecd 15 
i r i i l l i o i i .  'l'lic cottiinittee and dcp:irtment's reports \%ere prcsentcd and discussed and chartcis 
were rcviscd. 

AUI.)II  C O M M K l E E  hlEFTISG, W B  20,2008 - Kcviewed all the unadjusted diffcrcnces and 
Ibund them to be not material, project statuses, and SFAS NO 7 I (MOVEMENT TOW<\RDS 
IFKS). lieviewed ilratt Annual report, the report for the Proxy statement for 2007 aiuiual 
meeting, and reappointment of PwC as the independent acc~iintants.  

C'OII I'( ) i<.Xl~l GOV I'.KNANC I: CO , FEE3 20 -. General Counsel deemed the 
committee was in nccord with the guidelines, all participants were indcpcndent, and proposed 
changes to various charters. Corporate governance rating - Aqua outperlbi-med 64% ofthe 
companies in the S&I' 400 and 46% of utilities companies based on ISS corporate goveri~mce 
criteria. 

EXECU'I-IVE COMI'ENS'fA'I'lON ANI)  EMPLOYEE BENEF:['I'S COMPV11'l-~EI~, FEE3 20 and 
26 -- 'Ihe committee approved the ecceleration of the payment for the 05-07 dividends equivalent 
grants by one year pending tlie committee discussion with the Urond. Rcvicwed thc 
compcnsation section o f  the Annual report and approved the CIIRtA. Transferred thc 
rcsponsibility of ovcrsiglit of  the welfare benetit plan to the pension committee and changes the 
name of thc committee to EXECli'IlVE CO?IIPENS'IATION CO?Ittvlll"lTE. 

lXl~~. . ' l ,~ ' i ' lVL~~ C'OI\.2PI~NS'l'i\l'lON C'OMMITI'EE ANI) l~!vti'l,OYEl~ BESEFITS 
WMA~I IT IEE - , \ I1  named oflicers in the corpoi-ation's proxy statement met the Corp's stock 
ownership guidelines except Kyriss and Kropilxk. The rnznihers reviewed executive 
performancc, salary incrcasc, and target bonus percentage for 2008. Ixcculivc compcnsatitrns (if 
stock and :inniiaI cash rewards were reviewed and apprwcd. 

r . X l X ' \ J ~ l l V I ~  ( ' t~hZt 'I~NS'f/~TIOK AND EMPI.0YE.E DETilTlTS COMMI'II'EE, FLJB 12 ~~ 

'l'lic cuinmiitcc :c\:ic\tcd tlic cxccutive compcnsation program report ;ind methodology with the 
consiiltani irom 'I'oweis I'errin ;md discussed organizational cha . from planned retirements 
and c x c w t i v c  iieparturc. Kcviwcd ihc rctcntion letter tiiom 3'0 and  '?I)&/\ draii. proposal 
for corporatr ~ r \ i n i ' d  lilt; insiirmcc to fund the IXISA excess hencGts plan and stippie~ncntal 
rsecLiiivc rctircnicnt plati niid cnliiincing the adminis1r:ition 0 1  the corpomtc c w x t i v e  deierrtd 
plan. 

LNAYILli)I .IS COSSENT. I :h l3  7 .  200s - SO.125 pcr h i r e  for  coinnion stock payable XIIOX. 
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Mf.:lWKi 01: TIIE  I30AKD. D13C 10 -'The Board approved the rcoiganiz:ition;~l clranges 
niade !vitIi bccnusc of t l i c  retirement of Rohert 1.iptak and the promotional increases of hlr. 
1:rimkIin and Kyriss. 'l'lic I~secutive Conipens;ition cotnniittec rcpon \viis reviewed nnd a11 
incrciisc in the mnual cash retainers of [he directors rvcnt limn $75,000 to $28.000. the ch;limi:ln 
o f i l i e  Audit Ciiinmittee fiom $9,000 to $10,000, and an increase to tlie chnirmcn ofthe 
Corporate Governance and I<recutive Compcnsaticrn Connniirce from $6,000 to $7.500. 'lhcy 
d i scuss4  !lie negative impact ofthe wet wrilthcr on tlic Corporation's rewnue  through 
Novcnibzr and projected impact on year end results, planned acquisitions tliroughout ycilr cnd 
2009 and possible opportunities for 2010, and a Private I'lacement financing in an amount 
exceeding $50 nii l l ion to pay down short term debt and for general Corporate purposes. The 
Board approved the 2010 capital budget ofS338.1 million and the operating budget, and 
presented the updated 5 yr plan. 

],XI.:('[ ! ' I I V I  COMPL3S.ZTION C'Oh4Ml'l''I'EE, IIEC 7 -- 'The c i immit tce rcvic\ved and 

compcns:ition and possihly ;idding perfonnonce shares as part u f  the package. Also. they 
discusscd possible rcgulntory change impacts on corporate governance and csccutivc 
ctrmpcnsa~i~~n. reviewed organi;lntion:il changes for 201 0, which includes Mi-. Franklin's 
iisstinijitioii cir'respunsibility for the Midwtst operatiim in addition to his responsibilities lor the 
C:cimp:my's Southern operations and Corporate and Public AKairs f'unciion. 

l lS,\NIMOIJS CONSENT, OEC: ?.-.Entered into a new revolving credit with I'NC Rank in the 
sum ~ i f % ' l  5,(:!00,000. Interest is hased o n  LIBOR plus 150 basis poitits. 'Ierni is 364 days, 
suhjcct to annual rctiew. 

4 Towers Pcrrin consultant's repofi on the trend in directors' and executive 

'l.lNc;. N O V  2 .-. 'l ' l ie coinmittc'e reviewed and discussed the 
I'iiiaricc report :ind the progress o f  tlic planned L,av,siin soli\sarc upgrade and the capital account 
process projects. lhc Corporate Treasure l c l i  [lie conipany. 'Ihc coiiimittce also. discussed the 
coiirinucd clliirts t u  renew variow credit lines and Aqua's 7 5  iiiillioti financing, the federal 
itiiiiiigration invcstor progrilni. and the possiblc issuance ol'$:i0 million i n  unscciire iioles by 
Aqua Anicrica. Tlicy rcvicwed and approved thc 3"' qxr financials ;ind PwC IUiind tio matcrial 
in~~iJiIicztiuti to the interim -3''' Qtr tinancia1 stawinziits. I'wC rates are expected t o  increase hy 
l % i  ir i  3010. 



pr~~vidc.il. I lic rcpcirt oi l  the South showed :I decline in  consumption i n  I.'Iorida and North 
Caro!ina and tlic need ti)r ratc consolidation and fiirthcr raw increase. 

1'1ISSION CC)>lMl'l"l'EE, OC'I' 6 - Beard Miller Company. 1.I.P; tlic Company's benefit plan 
independcnt auditors merged \+ith Pnrente li;tndolph, LLC effective Oc!ober I .  2009 to form the 
iiew finii. ParentcReard. LLC. 'The coinmi!tee resicwed the finances and obligations of ihe eight 
p1:uns. Cvmhined pension assets at 12/~1/2005 totaled S I  25 Million and the administration fees 
liir thc pcnsion plan increased from 60 basis points to 71 basis points during the year. 200s prolit 
sliniing uontrihution of over S600.000 reflects I .6% of applicable salaries made to the Blue Star 
J O l K  plan in carly 2009. ' l 'he l'unding for the pension plan during 1008 was $13,256,413, 

.C1ISLI'ISC; Of' ' II iE BOARD. AUG 4 -The Board discussed proposed changes to the ru les  
r.cg,u.iling corporate governance and executive coiiipcnsatioii ctisclosurcs and other requirements 
;ind n rcsiricted stock grant for Mr. Stahl who did nor receive a equity incentive grant in 
Fcbniary. Tlicy increased thc age ofretirement for Directors li.oin 70 to 72 and dividends Crom 
%O.I3 i  per share to $0.145 per share starting December I ,  2000. I n  addition, the committee 
clccted Mr. Llelc to the t h i r d  of Directors. They discusscd the 2009 forecast and reviewed thc 
Crirporation's progress in meeting 2009 challenges prescntcd in February and possible debt and 
equity tinnncing needs and appointed a special 1:'inancing Ccimmittee to act on behalf of thc 
board. 

AI 11)I'l' C O ~ ~ M I ~ I I I X  h.1ECTIN(i, AUG 3 -.. The 2"d Qtr linrincial statcnicnts wad reviewed and 
approved 2nd P\vC did not find any material niisstatcmcnts. I'wC fees for the 2009 audit and 
non-nudii services were approved. 'The k c s  proposed was $1.2 15,196 ($1,053796 for audit and 
5136.400 Ibr non audit) and was slightly lower than 2008. An iriternal control audit was done, 
which included a iraud review of Aqua Florida and no instanccs of fraud were detected during 
review 
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UNz\NIMOL'S CONSIiN'I' 0 1 '  '1.1 IE IIXEC\J'II VE COMI'13;S>\'I'ION COM,C1I'll'1IE, JlJI~, 28 
- 2.000 shares of Company Coiiimon stock were issued to eilcli of the company's nun-employee 
direciiirs under the Aqua Anierica. Inc. 2009 Otntiibus T?quily Conipeiisation Plan. 

Ml!.ETIN(i WIIH AUDIT COMh.ll'I"TIili CII~\IKMAN. J U N  17 - ' Ihe consultant's rcpofl Iroin 
I3cml hiillcr on the 3OOX tinancial statenic~it for thc corporation's 4Olk Plan was reviewed and 
lilcd \\ill1 the SK:. 'flic Corporatioii's mergcr oi'sever:rl plans ii i  June 2008 added some 
complications to the iiudit. 

z\XF[.! , \ l ,  l < l . : ( . ) l ~ ~ ; . ~ \ ~ l ~ . / \ ~ ~ l ( ' ) N  LlliET'IN(i 01' ' I ' l I E  D O h R l ~  OF DIRECTORS, LIAY 8 - 
'I'iic capital budget \vas revised from 783.7 million to 3 15.2 inillion. 'They discussed the IT 
projocts plarincd to enhancc aiid upgrade customer service and linancial information systems and 
the deL:reasing number ofconiplitnents due to . tern itiiprovements. the rate increase orovcr  
50% i n  I T  atid ability to consolidate over 80 rate divisions to less than 10. the current bad Debt 
being less than I ? <  of revenues. m d  the Petision Committee approval o f a  I .7% proiit Sharing 
Contrihiition Ibr 2008 peri'orrncince to qiialifying employees. 

ING O F  Si-IAREIlOLDERS, M A Y  8 - Mr. Purcer was appointed the Judge of 
f3ectiun and 106,515.135 shares or 75.52% orthe 135,647,371 sliares of common stock 
outstanding on the record to date were represented at the meeting. 'l'hree directors w'ere 
reappoiiitcd (92% ofvotes). 'Ihe 2009 Omihus Equity (.'olnpension plan was approvt-d (82?'0 of 
votes). I'wC was reappointed as the 2009 indcpendent registered public accountant 197% of 
votes). A shareholder's proptrsal of the Calvert proposal of preparation and publication of 
sustainable report vias not approved (63% of votes). Provided a contribution to the Dr. 
l'apadakis (a former member) Scholarship I'und of Drexel University. 

i\cjuI.i' comii ' r - rw MEETING, MAY 4 -- 'i'he 1'' qitartcr reports were reviewed and 
approvud. 'fhe committee discussed the itnpact <ifF,\S 160 a s  ot' l i1/09. f'wC presented the 
2009 audit plan and fccs (total Iiours went down). Enga.gement letter was signed. They 
i i p p I o \ d  the b c n d i t  plan audit arid fces \\hid1 ivere the siiine ;IS the year hefore. Discussed the 
intemcl audits planed for the year, pending litigations, and 1A.s Operational Audits, which 
incliidcd Aqua F I ,  hilling process and related controls review and mimagement's request for 
billing and meter reading process. 

LiNl\XIMOl :S COUSI<N'I', M A Y  1 - L6.0135 per share oicommon stock was made payable 
l i  I K ~ O  
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EXl!C 'KI ' l \ 'E  C ' O ~ I P I i K S t U I O N  C'Oh.li\.ll'I~'l~lil~, IW1 I O  -- 'The corninittee talkcd ot'a IICW 

cquity pension plan. A revised scalc to dctcriniiic the company factor under the Corporate 
Aiiiiiiul Cash Incentive compensation was presented for 2009 and :i modification to the 2008 plan 
to  allow Ibr :I iniiiiniiini of I / )  paymciit liir a Yew o f t l i t :  state operations who had major 
restr~ictiiring duc to KW cases since they would unlikcly be able to inert the required financial 
pei-f~irm;~ncc t o  rcceivr a bonus under the plan For 1008. Corpornte esccutive bonus would not 
C l l i l I l ~ C .  
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AQl!ASOURCE UTILITIES 
2010 REVIEW OF nOARO OF DIRECTOR'S MI~UTES 
TEST YEAR ENDED APRIL 30,2010 
BMAITRE 
JULY 19,2010 
WORKPAPER 8~1 

UNANIMOUS CONSENT, MA Y 3, :lOW-Declared quarterly dividend on common stock of 
$0. 145/share payable 61 1/10. 

U~ANIMOUS CONSENT OF PENSION COMMITTEE, APR 19 - Appointed Emerald Fixed 
Income Advisors and Haverford Trust Company as the investment managers for the Union 
VERA plan (Retiree and Surviving Dependent !vfedical and Life Plan for Local 473 Employees 
of the Philly Surburban Division of Aqua PA, Inc.) and Non-Union VERA (Retiree Medical Plan 
for Non Rep Employees of the Philly Surburban Division of Aqua PA. lnc.) plan effective May 
31,2010. 

PENSION COMMITTEE, MAR 4 Elected chair and secretary. Reviewed plan's performance 
(61 % of other balanced fund managers and union VEBA plan's performance was 42% of equity 
managers for the quarter. Reviewed two new managers for VEBA assets. Since co. achieved 
94% orits net income target, profit sharing contribution \vould be 1.5% of eligible employees' 
salaries, prorated for the period eligible. Reviewed new Annual Funding Notice required to be 
provided to participants of pension. 

AUDIT COtvlMITTEE FEB 26 Reviewed the 10K and confirmed that PWC completed their 
audit of the corp. financial statements nnd they have nothing to report. 

BOARD MEETING FEB 26 Discussed the decline in water consumption, rate case statuses, 
and reorganization due to Liptak's retirement, and the promotion of two managers. There was 
no significant Sarbanes Oxley deficiencies and the Corporate Governance Guidelines were 
approved. Resolution was to issue 100 million in unsecured debt. 

EXECUTIVE COMPENSATION COMMlrrEE, FEB 25 ~ Reviewed the Compensation 
Discussion and Analysis and recommend Board approvaL Reviewed target bonus award. All 
named ofl1ccrs in the corporation's proxy statement met the Corp's stock ownership guidelines 
except Kyriss and Franklin. Recommended stock grants to t()ltr employees. Approved officers 
salaries. 

Exr:CUTIVE COMMrrTU: MFETI;\O, FEB 23 Reviewed the propflSCJ transaclion for the 
purchast.: of a portion of SouthWest Water Company. 

CORPORATE GOVERNANCE COMMITTEE, I;E13 23 Now required to disclose board 
leadership stnlcture. Rcvicvvcd corp. governance ratings and guidelines. 

AUDIT COMMITTEE FEB 23 - The committee changed Quality Review Partners for the Judit 
(:ngagcrnent from Winters to Mistahl fur the 20 I 0 audit. Ms. Diana Kdly replaced Mr. Anzaldo 

, ! 
I 

'\fjI) !~ 
'i ~ , 
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iis !lie L . ' ~ ~ p ~ ; i t c  rreasiircr. i.he ct)niniit!ce cliscnsscd project and organizational change statuses 
itid the st:ittis 0 1  the Corporation's l'ension 1~I;iri liinding. .l-liey reviewed the drait 

/\rind Report. and various pending litigation iiiatters including .Insmine I~.:ikes, 1'L. impact of 
t h e  dccline in  \\atcr consumption on the Corporation in 2009. Corporate remediated two oftlic 
Iixir internal controls over the linancial reporting of t l i e  Snrbanes Oxley relating to rrvenncs and 
receikables csisting nt the cnd ut2008 and the other t\vo were rcduczd to mcrcly control 
deticiencies. Internal audit tested 30 key process areas and I O 1  key controls and that there \\we 
no tiialerial weaknesses. no significant deficiencies, and only 23 control deficiencies at the end o l  
2009. Minagcnicnt determined internal controls over financial reporting were effective. 
'I'lie linat~ci~il stiitenients were iipproved arid PwC liad not Ibund any material errors thus thr. 
I'w(' \\..:IS re;ippt)intcd 11s the Independent Registered Public Acci>nntant for 2010. 'I'lie I h n d  
apiirii\,cd P;ircntcilc:ird L.l L'. Ibl-merly f3eard Miller to perfirrni thc 2000 cmployce benefit pl:in 
audits :md tlic $10.000 initial fee to start it. 

I ~ : X I K ' I J ' I ' l V I ~  (.'OCfPENSA TION C O M M I ~ I I E E ,  1'EB 23 - -  I'hc cotnmittee reviewed 
consnl!;iiit's :inolysis 0 1  the Corporation's executive compensation program compiled b y  Towers 
Watson ,ind confilmed the Corp's planned 3% nierit increase for salaries in 2010. In addition, 
they reviewed the guidelines for possible adjustment to the linancial measures used in 
de!ermining the anniial stock and cash awards. Proposed for 2010, new terms for the Plan that 
\ v d d  give rights to the Company to recover any incentives rclatcd to a significant misstatement 
restilted by lratid o r  w i l l f i i l  tniscondtict. Tcrniinaled tlie Director Deferral Plan that was 
previoi.isly ttoren at the end of 2004 and reviewed recotnmend:ition on salary iiicreascs and 
target I h o n n s  p w x n t q p  For senior cxccutives tbr 201 0. Towers Watson was rctainrd its !he 
cxcciitive conipcnsation consultants and actuarial and hcnetits consiiltunts. fhe k e  paid to 
Tnwcri \V;itson for actuarial and other benefits consnlting services exceeds 81 20,000. 

l.WANIMOIIS CONSENT OF 'Tl.lF, BOARD, FER 1 -Quarterly dividend fcir common stock O F  
P;O.l45/sharc was made payable 3/1/10. 

I.iNAKlM0US CONSENT 01: 1'111~ f30ARD. JAN 3 I - Mr. Iklkncdict is  entered into n 3 year 
~ o n r r a c t  to continue as the C'oqmrntion's ('130 and the Supplemental l'ension Benefits Plan and 
the Sitjiplenicn~al I:zrc\itive lietiicnient Plan w a s  revise to incliidc a n  cnhanccd surviving spouse 
henelil 



/!qua U'iltties F:onda, !nc 
AKIIiale Audit 

uociet 10033O-'"'Js 
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AQL'\SOUI<CE 
SO1'1;:S ON EXTERXAI, ALllllT WOKKPAPEKS 
TEST YEAR ENDED APRIL 30, 2010 
KATHY L. WELCH 
JULY 19, 2010 
WOKtiPAPER 9 



I[>,.., I c ~ c I ~ ~ c  i i i  c.;ipitLilizrtl !ahor due to i nc rwse  in pcnsion costs. 

i \ q t i a  Aiiicri<:i iiilcrcst paymcnts \ \ere tes(ed. I O  Corporate tlcht instrulilctlts were confirmed 
None for F1. 

L.egill: 

IZt1i1a America case with TRMG (i\'cr auditing phone bill. Paid $85.000 plus $7,865.57 in 2009. 

Oihcr aascs \scl-e specific lo divisions. 
r h r i d : i  c m s :  

$50.000 
Stew;irt-Similar to Deblint for Jasmine Lakes. Cannot estininle yet. 

Outside Corisiiltanrs are: 

' i o i v w ;  Perrin-pension dctcnnina&m 
Gannc:t T:lcrning-ohiains raics ft>r calctilaticon of  FAS 143 amortization 
Marsh- loss cie\elopment factors for insiIr:incL: rcserve calculations. 
I)uIl'and Phc!ps-(ioodwill impairment lest 
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0 & 11 cypL"nsc &hit $281250, credit other accrued liohiiity kir s:iiiie. llns to do \\it11 nddirioiin! 
crvc i i s s o c i : i t d  n i t 1 1  / \ h i t t i . .  111 Lir legal scitlcnictit. 

f ) i \ iL !c td  I'.iy:thle S850~000 &bit :itid rct:tind carninss crcdit to rccortl 7009 d iv idc t i t l .  

I l e l k ~ i ' d  Coiiip changes from Current to non-current. No overall dfect. 

I W i c i v e d  stock options and dividend equivalents and restricted stock grants. 1:siiinatcd grants 
and compared to 'lower Perrin and had an expense increase oi'S61,492. Didn't tliink this was 
tnatcri,il, 

Stock price \vas tcsted. Used Bl~ick-Sclioles!Closed forin model 
s 19, P . ' i& 

'l'csted FAS 123 for stock based compensation 
i 

'I'hcrc is it weakness in consistency between departments rcgtirdins evidence for  capital itcms 

ILsing I i iwson 9 i ipgIad~ fix AI'. Wasn't doing the i way match correctly. .frying to  work on :1 

pat c 11. 

I-'-card activity for officers lacked evidence ol'approval nnd supponing documentation 

I'he paytoll validation review coirltl not be verified bec.iuse no evidence of the control was being 
inairitained. 

No formal rcview or reconcili;liic>n for conlplctencss aiid accuracy of the Meter Rend Exception 
I'roccss and thc customer billing. 

The operator id for the Banner Oracle database is a shsrcd ID and the activity on i t  is 1101 
monitored. Access to the f3anner program secnis to hc exccssivc. 

13ackup processing docs not secin to be monitored even though backups were perfomied 

'fcytcd wrrcnt  tax and accrual. 

X c u l  io I I ' I I I I C S ~  : icqii isiLicii i  c;iIcnd;ir i?om co .  

Llitn) iiivir:iiiLc coi~lirmatiotls \\ere donc 
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1 73.34:  
2 83.35’0 

3 03.3% 
4 103 3% 
5 1 13 3% 
6 123 3’% 

Docket No. 100330-WS 
Exhibit KLW-5 
Page 76of 16 I 



FO-TRAINEE 
FO 1 
FO 2 
FO 3 

UT Trainee 
u 1 1  
UT 2 
UT 3 

ExDwicnce 
Less than 1 year 
A t  least 1 yr, less than  5 
At least 5 yr. less t h a n  10 
10 yean or m x p  

Min t ic  Level 
WTR SY-! 
n/a n/a 
Wfr C (OR) WW C license 
W t r C  WW C license 
Wfr 8 WW B license 

Min Lic Level 

nia nia 
Distribution 111 (OR) Collection C 
Distribution / I  Collection B 
Distribution I Collection A 

W> SWR 
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nerica Florida Salary Revised Evaluatio=_- 

l q u a  di;lilios F:orida, lric. 
A*~liiaIr Audit 

Oochel !C0330-WJS ? 
Audit Contrn NC io-181-4-1 

-Summary Analysis- 
/.' 
I L/ 

C"V*"l General Utility 
2007 current 2007 summary Position industnl ' industry . sl~nitnary 

Grade Midpoinl Comparison cons cons COllS 

'06 

105 

134 

,,,. ," 

105 

104 

103 

Ai)  

$51 ,>.e 

842.705 

$.IO 9H5 

hd/,bO'i 

503.281 

937.2C2 

330.472 

151.148 

142,705 

14O.Ll85 

S46.623 

141.478 

$36.185 

130,008 

Recorn 
2007 

Grade 

105 

105 

105 

106 

105 

105 

104 

Docket NO. 1uu33O-WS 
Exhibit KLW-5 
Page %of 161 

RBC"," 

Grade or 
OCOm 2007 Grade 
Midpoint Change 

$47.500 

$37,900 

S37,YOO 

$47.500 

$37.900 

117,900 

130.300 

I'!onda Filarkot Evsiuaiians 2-1-08 FO UT.xis Sale Consult!rbg Group, Inc 



Exhibit 3 

4qua America Positior 

Senior Facilities 
Operator 
- 

Facility Operator II 

Facility Operator I 

Utility Tech Coordinator 

Utility Tech 1 1 1  

Utii,ty Tech I\ 

Utility Tech I 

-\ 
? ,. 

General Industry Survey Data - Florida 

Position ~ ...... Incumbent ~~ .. ~ Survey Position ~ ~~. 

No Match 

. .. ~. . . .- i Haring, March. Trendel. 
Hostetler, Fuller, Chamberlain, 

~ Worrell, ~. Farrington 

1 No Match 
I 

Christmas, Aldrich. Kissick, 
Marriott, Hahn, Paver, Pitzer 

I No Match 
Stanfield, Hennessy, 

Michaelsen, McCarthy 

1 General Maint. Rep. 
1 Worker #5960 Lev 3 Jay McKee 
I 

Hens, Girau-Ortiz, Evans, General Maint Rep 
S w a t  Worker 115960 Lev 3 

Weaver, Link, Boyce. Brown. ' General Maint. Rep. 1 Worker #5960 Lev 2 
i 

Davis, Westrick 
~~ I ~~~~~~ ~ ~ 

DeMarco, Bergers, Bursey. General Rep 

Worker #s960 Lev , Desrnarais. McNair. Grisham. 
Furlow, Ledbetter I 

:urrent 
2007 
Grade 

106 

1 0s 

104 

106 

105 

104 

103 

Docket No. 100330-ws 
Exhibit KLW-5 
Page7Pof 161 

Current 
2007 

Midpoint -. .. ~ ~ ~~ 

$47.,500.00 

~~ ~ , 

$37.900.00 

~. .. . . 

$30,300.00 

. .  

$47,500.00 

$37,900.00 

$30,300 00 

$24 200 00 

General 
Industry 

h n s e n s u s  

#DIV/O! 

. . .... 

. ~. 

#DIV/OI 

. . .- 

#DIV/OI 

$43,637.6 

..... ~ . .  

$39.670.5 

~~ ~ ~~ ~ 

$35,107.0 

$29,544.5 

Florida Market Evaliiations 24-08 FO UT XIS 
1 p<i  

Saje Consulting Group 
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105 1 $37,900 00 

104 1 $30,30000 

I 

Exhibit 4 

$42,705.2 

$40,985 1 

Utility Industry Survey Data - Florida 

- 

105 

Aqua America 
Position 

Senior Facilities 
Operator 

i 
$37 900 00 $43,281 0 

-acility Operator ll 

Faciiity Operator I 

Utility Tech 
Coordinator 

Utility Tech 111 

Utility Tech II 

Uliltty Tech I 

1 04 $30,300.00 

~ . ~ ~ ~ .  . . 

103 1 524.200.00 

I . ~ ~. 

~~ Position ..... ~ incumbent ~ ... 

Haring, March, Trendel, 
losteller. Fuller, Chamberlain, 

Worrell. Farrington 

Christmas, Aldrich. Kissick, 
Marriott, Hahn. Paver, Pitzer 

Stanfield, Hennessy, 
Michaelsen, McCarthy 

~ ~ ~ ~ . . 

. . . ..~. . . . . ~~~~~ . 

$37,262.0 

. .. .... .~ . 

$30.471.5 

Jay McKee 

Hens, Girau-Ortir, Evans, 
Sweat 

Weaver, Link, Eoyce, Brown, 
Davis, Westrick 

DeMarco, Bergers, Eursey, 
3esrnarais, McNair, Grisharn, 

Furlow. Ledbetter 

~~ ~ . . .. . .. . 

. . .. ~. ~~ 

Floiida Market Evaliinlions 2-1-08 FO UT XIS 

Survey ~ .-. . ~ Position, ~ 

Senior /Lead Water 
-reatmen! Plt O p ~  # 42 
(Employee Wtd. Ail) 

Water Treatment PIt 
Op. # 41 (Employee 

Wtd. NI) 

Water Treatment Plt 
Op # 41 (Employee 

Wtd All) 

General Maint. Rep. 
Worker f15960 Lev 3 

~~ .- 

... . ~ ~~ . ~ ~ ~~ 

~. 

General Maint. Rep. 
Worker #5960 Lev 3 

General Maint Rep 
Worker #5960 Lev 2 

General Mainl Rep 
Worker #5960 Lev 1 

.~ 
i ~~ :urrent I 

2007 ~ Current2007 j Utility 
Grade i Midpoint ~ Consensus 

106 1 ~$47.50000 1 $51,148.2 

~ ..... . .. ~~ ~ . . ~ ~ ~ ~  

I 1 

‘io -2A  
I P3 

-- 

Saje Consulting Group 
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I t  was evident Aqua I!tilities Florida has issues attracting and retaining qualified Facility 
Operators and Utility Technical personnel. Aqua's main competition is municipally 
owicd systems which typically offer salaries at a higher pay grade; their operators are not 
required to operate satellite system mainly working at a Water Treatment or Wastewater 
'rrcntrncnt I'lnnt. 

A s  demonstrated on the attached exhibits ",'iverage Time to Fill Vacancy's from 2006 to 
2008. 'The time in 2006 to f i l l  vacancies was 131.83 days to 68.13 days in 2008. The 
numbers do not rcflect the time to fill the Facility Operators positions which require a 
1;lorida Department of Environmental Protection License to opcrate water and wastewater 
facilities. The time to f i l l  these positions range from 34 days to 363 days, with the 
gengrdphical challenges of systems being located in :ireus which make finding an 
opcrator which lives within the area, o r  an operator which is willing to rclocate to the 
X C , I  ofopcrotion. 

I t  v a s  dccidcd to have I-luman Itesources contract to hove a Market Base Study 
conducted to evaluate our salary structure, benchmark our company against other 
Utilities. and General Industry. In preparation for the study w e  rcvieued al l  the job 
descriptions to evuluate whether they truly reflect the work pcrf'ormance of the Facility 
Opcrwxs or Utility Technicians_ the appropriate license are requircd and educational and 
,joh experience is correct. 

I liman I<esourccs contracted with Saje Consulting Group Inc. to conduct the market base 
research, in their report they were to benchmark our company against the industry 
st:indards, evaluate our current sdary's and make recommendations in areas whero 
salnry's are to be increased. See attached reports. 

It i s  Aqua intention to continue to attract, retain and maintain a stable workforce to 
implcmcnt the recommendations of Saje Consulting Group. 
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Snje Consulting 
Group Inc. 

July 14, 2008 

Larissa S Berkowitz, PHR 
Senior Human Resources Generalist 
Aqua America 
762 W Lancaster Avenue 
Bryn Mawr PA 19010 

Dear Larissa 

As a follow-up to our conference call earlier today, 1 have attached the North 
Carolina and Florida salary market evaluations and grade recommendations for 
the Facility Operators and Utility Techs. 

Following is a brief description of the attached documents for both Florida and 
North Carolina: 

1"' l a b :  "Exhibit 1 Summary Grade Assign" - This shows the current and 
recommended salary grade assignments for the positions. 

utility and general industry data from the 3'' and 4Ih tabs 

3'd Tab: "Exhibit 3 General Industry Data" - This Exhibit presents the detailed 
general industry survey data for facility operators and utility techs. 

4'" 1-ab: "Exhibit 4 Utility Industry Data" - This Exhibit presents the detailed utility 
industry survey data for facility operators and utility techs. 

Larissa. please e-mail or call if you would like to discuss 

Sincierely. 

Tab: "Exhibit 2 Summary Data Analysis" -This Exhibit presents the summary 

Geriy Stoffel 
Managing Principal 

Attachment 

305 SiNNABAI? LANE. SUITE #lOC. YARDLEY I'A 19067 
(215)493-1647. FAX (215) 493-2731 
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Exhibit 1 	 Salary Grade Assignments. Florida 

National 

Grade 2007 Current Recommended 


Midpoint 


Ser.ior Facilities Operator; 
106 $47.5 	 Senior Facilities Operator: Utility Tech Coord. 

Utility Tech Coord. 

105 $37,9 I. Facility 0I __ 	 , _ . . I 0"",'°' II; U~lity i F.,Oity 0 p~",o,• II, Faen,; _. --L- Tech III i Te,h III' 

104 :..• $30.3 I F!:cmty.~Ope..' ,. .. I ' U'lity Te<h II (·'I:A~pe'ato, 1(+11, Uu"ty'____ .._ I Tech II, Adml::;.';~'Ullty _ minIS..."", Ass",.nt: .. _..1+' 
_._ • A~ , ve' 

. $24.2 I .. --	 UII"" T och I (+1) 103 : - -- - -_""~",,,,' 	 .. ~ U\lII~Tech I 

-~.-- -"'. 	 ,-- -.----~-. 

Florida Mari(el Evaluations 2-1-08 FO & UT.)(/s 	 Saje Consulttng Group. INC. 

l/0-2J) 


p3 
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Exhibit 2 Aqua America Florida Salary Revised Evaluations 

-Summary Analysis-


ROGotll. 

Aqua CUmtn! ; Gono'~1 UIiUry Rocotll. Gtade 0' 


""IIQ,lea AqUll Am.rt1:~ Z007 ClJrrant 20071 Summary POI,llo,..! 'nd~slry !I\d\l$try Sl.Immlry :007 R,.com. 2007 O~d. 


PosltlO" Incum':.""1 _' •. Orad" 1oIldeOIl'\t: Compllr1Son ~ Cans Con$; Gnds ! MlapQint ChlVlllO 


• , H .. n~g. Ma,c~. I I Senior lI.ead Water i 

"'.",or ' T reMol. Hostetler,' I ' 


j:' II" ' F 'I IN> "75"" M Treatment Pit Op. tf, wnNIO'
iK 'I,e, u· .r, u...,,~ . ~UV" .~ (e",ploye9 WId. 1 mJ S51,1.;a $51,140 10e $47,$GO 


Op<lr.nOf • ClIa/lll).e,lslI\, I I AJI) ! 

_.____~Q"'!i1, FlImnglon: .•._,.l__.. . ._+____"'___-+___ -i 

: CtuutmllS, AlO(\ct\, I ·'r-'.\ 	
i 

F un 'I KI . ~ l.Iarri II ' iWallr TreQ1man! I'll 

lie .y II ~Sl~ 'I' O,! 105 S37.9:)000 ,Op. 1141 (!mplOyee IIDIVIO; $42.705 U2,705 i lOS $37.900


OplItator . nl n, 4Vl1f. i ' W'~ "I) I 

) 
. PilUf . L::'''' ! 	 ! I . 

S,a"flel<!. j II I 

Facility He"__ IWIiiI,r TrelllJT1l1nl PI! ~ 


Opel3\Or r MiChllel'!, 104 s:lO.3CI0 O~ .10,p. 1J 41 (!.mDIQyeel J;OIVlOI $40.0115 $40,1I8S 105 
 ",~Tl 
M<;CaMY 	 I Wid. All) I 


I --~!-------- !
I I 

UIiIi1)i Ta<;n 
Jay McKl!8 106 $47 SOl) ~O 'Genora; ",int. Repi S4J 6:18 $47009 ,"S,023' 108 $47,500 aCcorOlnalor 	 • iWOI\UIl'~~ Lllv;!' I I.V 	 . 

. I: 	 . 1-·----­
! 

•Ut!lllY'~~¢h 1111 'Hans. GI.faU.Orrl2. i 105 1Gel\6"3~'~llnl' R!l~.~1 $43,281 ':5$37900.00 	 $41411 1\ 537,900Eva"s, Sweat " Workllt 1la960 \.&11 ,I S39,e71 I ' 

I 	 ! . I 
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WCI.¥.r, U,."k. 
Get",.&ra! Malm. Rep,l 	 ,Utllily T e~~. II : eo~ce, 9rc,",,,, 104 ,,~a.JDO on $35. '07 $37,762 536,185 10$ U7,900 


DaVIS, W+\SffiCk !WO!\<Bf /#5960 L .. " 21 
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' WQt!<orll'6960 Lev 11 '""'" lo"'~ "'"' ....1, utNalf, Gtlsnam, I 
leoben6( 
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General Industry Survey Data - Florida 

I General 
2007 ,Current 20071 Industry 

.- . . -. - 

- --_______ .. . .  -. ~ ___--I_-. 

I 

~ Aqua ~ America ~ Position - ~ Position Incumbent .. 1 I Survey . __ -. Position - _ _  ~ Gmde , Midpoint j Consensus 

Harirg. March, Trendei. ! I 
No March ~ 106 $47,50000 1 #DN/OI 

Senior Facilities 
Operator I Hostetler, Fuller, Chamierlain, 

Wonell, Farrington 
~ 

Facility ,I ~ Christmas. Aidrich, Kitsick. ~ I 

No Match ~ 105 : 537.900.00 1 KINIO! I Marrion. Hahn. Paver, Pitzer ~ ! 

I Stanfield. Henressy. 
104 53030000 ' #DlV/Ol I 

Fac lity Operotor I No Malch i Michael?rn McCanhy 

Gererai Maint Rep. Worker #5960 Lev 3 TO6 $47,500.00 543.637.6 Uti:ily Tech CoorLIiriatcr , 
i 

Jay McKee 

~ Hens, Girau-Ortiz, Evans, General Maim Rep. I 
105 ~ 937,900.00 i $39,670.5 UtilityTTecti 111 i 

Sweat Worker M960 Lev 3 ~ 

UtiliwTecr II i Weaver. Link, ~ o y c e ,  Brown, j General Maim Rep. i Davis, Westrick I Worker #5960 Lev 2 104 ' S30.300.00 1 $35.107.0 

~ 

I 

! 

DeMarco, Bergers. Bursey, 
Desmarais. McNair, Grisham, 

Furiow. LedbeRer 
103 ' $24,200.00 ! 529,544.5 

General Mamt. Rep. 
Worker 115950 Lev 1 

! I 

Utility Tech I 
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Exhibit 4 

Utility Industry Survey Data - Florida 

; Current 
2007 Currant 20Q7 Utility 

Posi~io~ Incumb'!'!.t ___., Survey PosItion Grade Midpoint '--l' Consensus 
Haring, March, Trendel, 

i

I Senior ILead Waler 
Hostetler, Fuller, Chamberlain, i Treatment Pit Op, # 42' 106 $47,500.00 $51,148.2 

Warren, Farrington I (Employee Wtd. All) i 
C... . Ald' h K' . k [water Treatment Pit o~T'-' ­

"nstmas, riC, ISS.I(;, I #41 (EmployeeWtd.. 105FacUity Operator" $37,900.00 542,705.2
M~JTlott, Hahn. Paver, Pitzer 1 All) I 

.......__.• I 


Water Treatment Pit Op.1
Stanfield. Hennessy. 

Facility Operator I # 4.1 (Employee Wtd. I 104 $30.300.00 $40,985.1
Michaelsen, McCarthy 

All) 

General Mail'll. Rep. 
Jay McKee 106 $47,500.00 $47,609.1

Worker #5950 Lev 3 

f I .... ' 1VOI "'"'1' (;.ll!.I-"..1"1 "-1_1 .... YiOiIll"'t General Maint Rep.
Utility Tech iii 105 537.900.00 543.281.0 

Sweat Worker #5960 Lev 3 

Weaver, Link, Boyce, Brown, General Maint. Rep, 
Utility Tech II 104 $30,300.00 i $37,262.0

Davis, Westrick Worker #5960 Lev 2 

DeMareo, Bergers, Bursey, 
Gel"lsral Maint Rep.

Utility Tech I Desmarais. McNair, Grisham. 103 $24,200.00 $30,471.5
Worker #5960 Lev'Furlow, Ledbetter 

florida Market Evaluations 2-'-08 FO & UT.xls Saje ConSUlting Grol:p 

l/6-20 
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'" ",'" , UiilJtY fech 11' ­ j f 17.40 ,. ISUlililll.ech I . 14.43 

·!I:!.!lt competent em'Ploy;;;'t ~~)( 5 years '-'-""'-'- ­.. ., r······ ------­

~"'it~" "1 G~" R'9',,"""'.. 
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~ Fa.:;ility Operator 

I·--~ 

iFac!l1.}:9pEl~at()~I_i_. 
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E 
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no 

~.~. rJ\-&I~. \ 
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:; '-l 0 
., 

Hate Case Structure for FO UT 

19.94 
11.40 
14.43 

'._--., .... ,.-,-, _... 

I'~.n~'· 
l, J6~ice~~~i:~':c ~f Qual 

I Minimum Water B 
FL - minimum of 3 years; NC .. Well Cerl ANDIOR 

I'" mini!l1u~~.15 y~!~_ WW Grade III Cert 

l: ""=~t;":';':~~;,::-~e-I;-=~J --­
which proyj(jed mechanical Imioimum of a C 

.-'-'-""-_.._-J-..... or lrainin~ ..llCellse 

_,__._.._ ,.,______,_..1 
NC- minimum a 

5+ 

minimum of 2 years or experienc ijoense (Wlr or VVW) 1 
at a uti~ly or related indl§try (NC - il WW - willlin I 
'Nhich provided mechanical 12 monll'rs must 

105 ~j(pe~~~ or !rainlflg obtain a~:II._~~-..._-_-f;
,,----l----....­

C) 1"'­
"'J! Q. 

}l~ 

rR"-ec-ommended"I'~;1::=~e~
ellperience iYears,t.:!lring Range - FL=_+N:;.C=-____-l 

' 

! 
I 

.. ,,__up.OO - $24·!}~.__t.$22:00 ~~2JIJO 
. I$1e.9il ...~_1~~.. .. ~!.!100.$?~:.t?O., 

i 
,!.'~O_O:.s.2.QOO .. _h§.:l.~PO~29JlQ. 

$17·00",:~~~·OO . """'I~I..7}JO - $1~t.JO_ '""..,/ 


,.1....•.... 

j$17.00 :J2..QclJQ. 1$17.00 .~19~_. 
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Basis cf ialcuia: CT liurnan Resources Dr3:idid d flle of actua! expense for Delta Dental oy employee for 2009 

Calcula!ion 
Employer Employee @ For Deduction Paid Time Amount Per Pay 

imp!oyae Provider Expense Expense Total Bill Code Per Pay Off Factor With Paid Time Off 

Nick DeBenedictis Dei!z Dental 48.66 16.22 54.88 ‘4‘-’’‘ 22.46 1.152 
&la?. Super Delta Dental 29.7L 7.43 9 3717 y q &  13.73 1152 

*PU 
25.87 
15.61 

.... ,. 
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2 For M x j  Sbpei ard  Niioias CrBcned;c!ls prob’iae the calcui?!ion and SUppCfii;;? dicurnerlatior used to arrlve ai the foiiowing categories 
h Lc!ig Term Disa3iiil: 

h s i s  of caicu!a:ra:’ A c ? L ~ I  rate fa: Life ;er i 000 of sa,ary app!ied to budgeted sa!arj 
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9t.oge!ec Arnuuot Pa!d T:me Amount Per Pay 
Expense Per Pay Off Factor Vdlih Paid Tlnie Otf 

Nick DeBenedicrir Dividend Equivalent 
2009 Budget 

>i'.",l? 
-1". 

mns 

DivRate Grant Granl Gran! @ani Total 
_""" 7006 s w ?  

Snares 55.000 50,000 60.000 50.000 

0 135 
3 135 
0.135 

0 i35 

0 135 
9 I35 

,> i z s  
3 13s 
3 135 

0 145 
C 145 
C 145 

2.475 
2.475 
2,475 

2.475 
2 4 i 5  
2.475 

2 , 4 7 j  
2,475 
2,475 

2 E55 
2 F58 
2 556 

2.700 
2.700 
2,iOO 2 iw 

2.700 
2.700 

2.700 
2.700 
2 700 

2 703 
2 703 
2,703 

2.903 

2 700 10.575 
2,700 10,575 
2 700 13.575 

2,700 2,700 
2 7 O G  2.73: 
2,700 2.700 

290: 2 x 3  
2533 2500 

31,725 

IO 575 
10 575 
10.575 

31,725 

10,575 
10.5i5 
10,575 

31,725 -_ 
11 358 
11,358 
11 35a 

34,071 

129,250 .- 

..e# 
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