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DIRECT TESTIMONY OF KATHY L. WELCH
Q. Please state your name and business address.
A. My name is Kathy L. Welch, and my business address is 3625 N.W. 82nd Ave,,
Suite 400, Miami, Florida, 33166.
Q. By whom are you presently employed and in what capacity?
A. I am employed by the Florida Public Service Commission as a Public Utilities

Supervisor in the Office of Auditing and Performance Analysis.

Q. How long have you been employed by the Commission?

A, I have been employed by the Florida Public Service Commission since June, 1979.
Q. Briefly review your educational and professional background.

A. I have a Bachelor of Business Administration degree with a major in accounting

from Florida Atlantic University and a Masters of Adult Education and Human Resource
Development from Florida International University. I have a Certified Public Manager
certificate from Florida State University. I am also a Certified Public Accountant licensed
in the State of Florida, and I am a member of the American and Florida Institutes of
Certified Public Accountants. [ was hired as a Public Utilities Analyst I by the Florida
Public Service Commission in June of 1979. [ was promoted to Public Utilities
Supervisor on June 1, 2001.

Q. Please describe your current responsibilities.

A, Currently, I am a Public Utilities Supervisor with the responsibilities of
administering the District Office and reviewing work load and allocating resources to
complete field work and issue audit reports when due. I also supervise, plan, and conduct
utility audits of manual and automated accounting systems for historical and forecasted
data.

TR ME s gl O
Q. Have you presented testimony before this COﬂlﬂllS%Q}l r anB' ther
316 0CT-6
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regulatory agency?

A. Yes. I have testified in several cases before the Florida Public Service
Commission. Exhibit KLW-1 lists these cases.

Q. What is the purpose of your testimony today?

A. The purpose of my testimony is to sponsor the staff audit report of Aqua Utilities
Florida, Inc. (AUF) which addresses the transactions between Aqua Utilities Florida, Inc.
and its affiliates for Docket No. 100330-WS. We issued an audit report in this docket on

October 15, 2010. This audit report is filed with my testimony and is identified as Exhibit

KLW-2.
Q. Was this audit prepared by you or under your direction?
A. Yes, it was prepared under my direction.

Q. Please describe how Aqua America Inc. (Aqua Corporate) the parent
company of AUF is organized and how the costs of Aqua Corporate and its affiliates
are distributed to AUF.
A. Aqua Corporate has two divisions that allocate costs to the individual states. The
first is Aqua Services Inc. (ASI). ASI accumulates and allocates common payroll from
the Aqua Corporate Pennsylvania office. It also accumulates invoices that are common to
all the states. These costs are allocated in two separate billings to the states, The payroll
is charged based on time sheet hours. The hours are multiplied by a rate that includes
estimated payroll costs, benefits, taxes, pension costs, and space costs. The invoices are
charged through a sundry allocation that allocates the costs based on meters.

The second division is the Aqua Customer Organization (ACQO). The ACO does
customer billing and handles the call center. The ACO accumulates all of its costs
including payroll, space, and various invoices and allocates to the states that use the

billing system based on number of meters.
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In addition to the two divisions, Aqua Corporate allocates certain costs directly to
the states. Insurance is separately allocated from Aqua Corporate. Each policy is
allocated based on information provided to the insurance companies. Aqua Corporate and
ASI also charge the states for‘some items paid on a consolidated basis but, are considered
direct charges because the bills can be specifically identified by state. These costs include
fleet charges, lock box charges, and health insurance.

All of the costs discussed above are charged to a headquarters cost center in
Florida which is part of Aqua Utilities Florida, Inc. (AUF). AUF has two counties that
are not regulated by the PSC and one system that is regulated by the PSC but not included
in the filing. In addition to the Aqua Corporate costs, AUF headquarters has its own
payroll and office costs. The AUF headquarters allocates all of the Aqua Corporate and
AUF headquarters costs based on two allocations. The payroll related costs are allocated
based on direct labor and the other costs are allocated based on number of customers.

Q. Please describe the work you performed in the audit of the transactions
between AUF and its affiliates.

A. We reviewed the external audit work papers to determine if we could rely on the
internal controls of Aqua Corporate and AUF. We reviewed the Board of Directors
minutes to determine if any changes to future operations would change the test year.

We reviewed the allocation methodology used for ASI, the ACO, Corporate, and
AUF headquarters by recalculating the allocation percents and verifying numbers of
customers to source documents. We also tested direct charges from Aqua Corporate to
AUF headquarters. We reviewed the information provided to the insurance companies
and recalculated the Florida portion.

AUF allocated the information technology assets to the individual AUF operating

divisions in its adjustments to rate base in the AUF MFRs for each rate band. The only
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Aqua Corporate assets that are allocated to AUF are the information technology
improvements allocated by individual invoice to AUF. AUF allocated these costs using a
number of customer allocation method. We tested the additions to the total AUF amount
by selecting several work orders. From those work orders, we selected individual entries
and traced them to source documentation. We verified the allocation methodology by
recalculating the amounts using the number of customers for each division. No errors
were found.

We performed an analytical review of expenses for ASI and the ACO to determine
if there were unusual trends or amounts. We selected items based on these reviews and
obtained supporting documentation for them.

We audited ASI and the ACO payroll. We selected a sample of ASI sundry
expenses and ACO expenses and traced them to source documentation. We traced
insurance information to policies and invoices and reviewed the allocation methodology.

We audited the AUF payroll. We selected a sample of AUF headquarter expenses
and traced to supporting documentation. We reviewed payroll, benefits and taxes for all
of AUF. We reconciled the allocation schedules to the MFRs for the test year.

We obtained supporting documentation for all of the normalizing and proforma
adjustments to Net Operating Income that related to any allocated amount. We
recalculated and traced them to the test year amounts.

We obtained total payroll amounts for ASI, the ACO, and the entire AUF payroll.
We traced a sample to the W-2 forms.

The payroll for ASI is charged to AUF by individual employee. The employee
hours are based on the time sheets. We selected a sample of the time sheets and traced
them to the service bills. The amounts per hour were recalculated. The hourly rates

include benefits, pension, taxes, and office space. The rates are based on estimates
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developed at the beginning of the year. We selected a sample of employees and verifted
the rates used to the supporting documentation. For some of the employees, the estimates
were compared to actual costs. Total ASI payroll was 9.63% higher in the test year than
in 2008.

The ACO payroll was included in the allocation of the organization costs and was
allocated to AUF based on meter count. For the ACO, the payroll in the test year was
15.62% higher than in 2008. A portion of this increase (6%) is due to additional
employees.

For AUF, we selected time sheets for some employees and reconciled the hours to
the payroll documentation. We also traced a sample of entries from the payroll data sheet
to the ledger. We reconciled the payroll data to the MFRs. We also reviewed the
supporting documentation for the normalizing and proforma payroll adjustments to Net
Operating Income in the MFRs for AUF. The Florida payroll was approximately 11%
less in the test year than in 2008.

We selected samples from the ledgers of ASI and the ACO and traced them to
supporting documentation. We also reviewed invoices that are charged to AUF from
Aqua Corporate and ASI but are based on direct charges as opposed to an allocation
methodology, such as fleet services and bill processing.

We sampled the expenses charged to AUF operating companies from the AUF
Headquarters division. These expenses include items paid on a consolidated basis but, are
considered direct charges because the bills can be specifically identified by state. These
costs include fleet charges, lock box charges, and health insurance.

We reviewed the capital structure and traced the cost of capital information,
excluding deposits and deferred taxes from the MFRs to the source documents. We traced

the debt and equity components to the ledger. We obtained and traced the loan
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documents to the debt schedules. We recalculated the cost rate for equity using the latest
Commission order. We read the Aqua America, Inc. annual report.
Q. Please review the audit findings in this audit report, Exhibit KL W-2.

A, There were eight findings in this audit.

Audit Finding 1

Audit Finding 1 concerns the development of the percentages used in the
allocation process to costs charged from the various affiliated companies to AUF. Aqua
starts with a customer count but actually adjusts the customers to a meter count in
determining the percentage of costs to allocate to AUF. As pointed out in Audit Finding
1 the Commission has used the Equivalent Residential Connection (ERC) allocation
methodology in another rate case involving an operating utility and the costs allocated to
it from its affiliated companies. We did not have ERCs in this case. However, if the
allocation of expenses is based on customers in this rate case, expenses would be reduced
by $5,144.

Audit Finding 2

Audit Finding 2 relates to the Sundry Expense allocation from ASI. We selected a
sample of invoices that were charged through the sundry allocation from ASI and
determined certain expenses not related to AUF operations or non-recurring in nature
should be removed. As discussed in more detail in Audit Finding 2, expenses should be
reduced by $5,586.01 for the total filed cases.

Audit Finding 3

Audit Finding 3 addresses investor relations, promotions, and sponsorship of

events. We sampled the ASI expenses and found several promotional items. We found

that expenses in this rate case should be reduced by $681.24.
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Audit Finding 4

Audit Finding 4 discusses the expenses charged to AUF from the AUF
Headquarters division that we sampled. We found that allocated expenses should be
reduced by $53,695.19 for this rate case.

Audit Finding 5

Audit Finding 5 shows the amount of director and officer liability insurance
charged to AUF. This expense was disallowed in Commission Order PSC-09-0385-FOF-
WS. Expenses should be reduced by $10,577.34 for this rate case if this expense is
disallowed.

Audit Finding 6

Audit Finding 6 relates to the allocation of AUF’s salary adjustments for net
terminations, new hires and administrative salary increases, These adjustments were
allocated only to the utilities in this rate case and should have been be allocated to all
AUF utilities.  The recalculation of the allocation of these adjustments results in a
decrease to operating expenses of $100,087.

Audit Finding 7

Audit Finding 7 relates to AUF’s health insurance allocation. AUF arrived at a
total increase in health insurance and allocated it based on number of customers.
However, actual health insurance is allocated based on labor in AUF’s ledger. The
recalculation of the allocation of these adjustments results in a decrease to operating
expenses of $11,196.

Audit Finding 8

Audit Finding 8 identified a correction to AUF’s proforma adjustment for its

Market Based Salary Study. The Audit finding concluded that operating expenses should

be reduced by $23,693. However, after reviewing AUF’s response to the staff audit

-7-



10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

report we have concluded that the Utility’s calculation was correct and that Audit Finding
8 should be withdrawn.
Q. Are you sponsoring any other Exhibits?
A Yes, 1 prepared Exhibit KLW-3 which summarizes the Aqua Corporate allocations
to AUF. This exhibit summarizes the Aqua Corporate charges by rate band. I am also
sponsoring audit workpaper 48-4 from the Aqua Utilities Florida, Inc. Affiliate Audit No.
10-181-4-1 which shows the detail of the Aqua Corporate charges by rate band presented
in Exhibit KLW-3. Audit workpaper 48-4 is identified as KLW-4,

Finally, I am sponsoring Volume 5 of 5 of the Aqua Utilities Florida, Inc. Affiliate
Audit No. 10-181-4-1. The Commission granted AUF’s request for confidential
classification for Volume 5 of the workpapers for Audit No. 10-181-4-1 by Order No.
PSC-11-0413-CFO-WS, issued September 26, 2011, in Docket No. 100330-WS.
Included with my testimony is a redacted version of Volume 5 identified as KLW-5. The
original un-redacted version is on file with the Commission Clerk
Q. Does that conclude your testimony?

A. Yes.
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History of Testimony
Provided by Kathy L. Welch

In re: Application for approval of rate increase in Lee County by Tamiami Village Ultility,
Inc., Docket No. 910560-WS

In re: Application for transfer of territory served by Tamiami Village Utility, Inc. in Lee
County to North Fort Mvers Utility, Inc,, cancellation of Certificate No. 332-S and

amendment of Certificate 247-S: and for a limited proceeding to impose current rates,
charges, classifications, rules and regulations, and service availability policies, Docket No.

940963-SU

In re: Application for a rate increase by General Development Utilities, Inc, (Port Malabar
Division) in Brevard County, Docket No. 911030-WS

In re: Dade County Circuit Court referral of certain issues in Case No. 92-11654 (Transcall
America, Inc, d/b/a ATC Long Distance vs. Telecommunications Services, Inc., and
Telecommunications Services, Inc. vs. Transcall America, Inc. d/b/a ATC Long Distance)

that are within the Commission's jurisdiction, Docket No. 951232-T1

In re: Application for transfer of Certificates Nos. 404-W and 341-S in Orange County from
Econ Utilities Corporation to Wedgefield Utilities, Inc., Docket No. 960235-WS

In re: Application for increase in rates and service availability charges in Lee County by
Gulf Utility Company, Docket No. 960329-WS

In re: Fuel and purchased power cost recovery clause and generating performance incentive
factor, Docket No. 010001-EI

In re: Application for staff-assisted rate case in Highlands County by The Woodlands of
Lake Placid, L.P.. Docket No. 020010-WS

In re: Application for rate increase in Marion, Orange. Pasco, Pinellas, and Seminole
Counties by Utilities. Inc. of Florida, Docket No. 020071-WS

In re: Petition for rate increase by Florida Power & Light Company, Docket No. 050045-E1

In re: Petition for issuance of a storm recovery financing order, by Florida Power & Light
Company, Docket No. 060038-El

In re: Application for increase in wastewater rates in Monroe County by K W Resort
Utilities Corp., Docket No. 070293-SU
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In re: Petition for rate increase by Florida Public Utilities Company, Docket No. 070304-EI

In re: Natural gas conservation cost recovery, Docket No. 080004-GU

In re: Nuclear cost recovery clause. Docket No. 080009-EI

In re: Petition for rate increase by Florida Public Utilities Company, Docket No. 080366-
GU

In re: Petition for increase in rates by Florida Power & Light Company, Docket No.
080677-E1

In re: Natural Gas Conservation Cost Recovery Clause for Florida City Gas, Docket No.
090004-GU

In re: Nuclear cost recovery clause, Docket No.090009-EI, Florida Power & Light
Company, Nuclear Uprate

In re: Fuel and purchased power cost recovery clause with generating performance
incentive factor, Docket No. 100001-El, Florida Power & Light Company, Hedging

In re: In re: Fuel and purchased power cost recovery clause with generating performance
incentive factor, Docket No. 100001-EI, Florida Public Utilities Company, Fuel
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Purpose

To: Florida Public Service Commission

We have performed the procedures described later in this report to meet the agreed upon
objectives set forth by the Division of Economic Regulation in its audit service request dated
June 30, 2010. We have applied these procedures to the transactions between Aqua Ultilities
Florida, Inc. (AUF) and its affiliates for Docket No. 100330-WS.

This audit was performed following general standards and field work standards found in
the AICPA Statements on Standards for Aitestation Engagements. Our report is based on agreed
upon procedures and the report is intended only for internal Commission use.
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Objectives and Procedures

Definitions: Aqua America Inc. (Aqua Corporate) has two divisions that allocate costs to the
individual states. The first is Aqua Services Inc, (ASI). ASI accumulates and allocates common
payroll from the Aqua Corporate Pennsylvania office. It also accumulates invoices that are
common to all the states. These costs are allocated in two separate billings to the states. The
payroll is charged based on time sheet hours. The hours are multiplied by a rate that includes
estimated payroll costs, benefits, taxes, pension costs, and space costs. The invoices are charged
through a sundry allocation that allocates the costs based on meters.

The second division is the Aqua Customer Organization (ACO). The ACO does
customer billing and handles the call center. The ACO accumulates all of its costs including
payroll, space, and various invoices and allocates to the states that use the billing system based
on meters.

In addition to the two divisions, Aqua Corporate allocates certain cost directly to the
states. Insurance is separately allocated from Aqua Corporate, Each policy is allocated based on
information provided to the insurance companies. Aqua Corporate and ASI also charge the
states for some items paid on a consolidated basis but, are considered direct charges because the
bills can be specifically identified by state. These costs include fleet charges, lock box charges,
and health insurance.

All of the costs discussed above are charged to a headquarters cost center in Florida
which is part of Aqua Ultilities Florida, Inc. (AUF). AUF has two counties that are not regulated
by the PSC and one system that is regulated by the PSC but not included in the filing. In
addition to the Aqua Corporate costs, AUF headquarters has its own payroll and office costs.
The AUF headquarters allocates all of the Aqua Corporate and AUF headquarters costs based on
two allocations. The payroll related costs are allocated based on direct labor and the other costs
are allocated based on number of customers.

Objective: The objective of the audit was to verify the allocation of any costs from Aqua
Corporate to AUF headquarters and from AUF headquarters to the AUF operating companies.

Procedures: We reviewed the external audit workpapers to determine if we could rely on the
internal controls of Aqua Corporate and AUF. We reviewed the Board of Directors minutes to
determine if any changes to future operations would change the test year.

We reviewed the allocation methodology used for ASI, the ACO, Corporate, and AUF
headquarters by recalculating the allocation percents and verifying customers to source
documents. Audit Finding 1 discusses the allocation procedures. We also tested direct charges
from Aqua Corporate to AUF headquarters. We reviewed the information provided to the
insurance companies and recalculated the Florida portion. Audit Finding § discusses Executive
Risk Insurance.

Objective: The objective was to audit allocated plant additions and test significant additions
since December 31, 2007.
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Procedures: AUF allocated the information technology assets to the individual AUF operating
divisions in its adjustments to rate base in the AUF MFRs for each rate band. The only Aqua
Corporate assets that are allocated to AUF are the information technology improvements
allocated by individual invoice to AUF. AUF allocated these costs using a number of customer
allocation method. We tested the additions to the total AUF amount by selecting several work
orders. From those work orders, we selected individual entries and traced them to source
documentation. We verified the allocation methodology by recalculating the amounts using the
number of customers for each division. No errors were found.

Objective: The objective of the audit was to perform an analytical review of expenses for
unusual trends or amounts.

Procedures: We performed an analytical review of ASI and the ACO. We selected items from
these accounts and obtained supporting documentation for them.

Objective: The objective was to audit the gross costs at the parent level and examine costs for
proper timing, amount, classification, and determine whether any costs were non-utility related,
non-recurring, unreasonable or imprudent. We were also asked to determine whether related-
party transactions appear reasonable and commensurate with arms-length transactions.

Procedures: We audited ASI and the ACO payroll as discussed in a separate objective. We
selected a sample of ASI sundry expenses and ACO expenses and traced them to source
documentation. We traced insurance information to policies and invoices and reviewed the
allocation methodology.

We audited the AUF payroll as discussed in a separate objective. We selected a sample
of AUF headquarter expenses and traced to supporting documentation. We reviewed payroll,
benefits and taxes for all of AUF. We reconciled the allocation schedules to the MFRs for the
test year.

We obtained supporting documentation for all of the normalizing and proforma
adjustments to Net Operating Income that related to any allocated amount. We recalculated and
traced them to the test year amounts. Audit Finding 6 discusses the allocation methodology for
the payroll normalizing and proforma adjustments. Audit Finding 7 discusses an error in the
calculation of the normalization and proforma adjustments for health insurance. Audit Finding 8
discusses an allocation problem with the payroll market study proforma.

Objective: The objective was to review the appropriateness of the allocation method used to
allocate salaries and the reasonableness of gross salary amounts before allocation.

Procedure: We obtained total payroll amounts for ASI, the ACO, and the entire AUF payroll.
We traced a sample to the W-2 forms.

The payroll for ASI is charged to AUF by individual employee. The employee hours are
based on the time sheets. We selected a sample of the time sheets and traced them to the service
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bills. The amounts per hour were recalculated. The hourly rates include benefits, pension, taxes,
and office space. The rates are based on estimates developed at the beginning of the year. We
selected a sample of employees and verified the rates used to the supporting documentation. For
some of the employees, the estimates were compared to actual costs. Total ASI payroll was
9.63% higher in the test year than in 2008.

The ACO payroll was included in the allocation of the organization costs and was
allocated to AUF based on meter count. For the ACO, the payroll in the test year was 15.62%
higher than in 2008. A portion of this increase {6%) is due to additional employees.

For AUF, we selected time sheets for some employees and reconciled the hours to the
payroll documentation. We also traced a sample of entries from the payroll data sheet to the
ledger. We reconciled the payroll data to the MFRs. We also reviewed the supporting
documentation for the normalizing and proforma payroll adjustments to Net Operating Income in
the MFRs for AUF. The Florida payroll was approximately 11% less in the test year than in
2008.

Objective:  The objective was to sample allocated expenses and trace to supporting
documentation.

Procedure: We selected samples from the ledgers of ASI and the ACO and traced them to
supporting documentation. Audit Findings 2 and 3 discuss the Service division sample of sundry
items. We also reviewed invoices that are charged to AUF from Aqua Corporate and ASI but are
based on direct charges as opposed to an allocation methodology, such as fleet services and bill
processing.

We selected samples from the ledger of the AUF headquarters Division. Audit Finding 4
discusses the AUF headquarters sample.

Objective; The objective of the audit was to trace the cost of capital information, excluding
deposits and deferred taxes from the MFRs to the source documents.

Procedure: We traced the debt and equity components to the ledger. We obtained and traced
the loan documents to the debt schedules. We recalculated the cost rate for equity using the
latest Commission order. We read the Aqua America, Inc. annual report.
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Audit Findings

Audit Finding 1
Subject: Allocation Process

Audit Analysis: Aqua stated that it uses customers to allocate costs. However, Aqua starts with
a customer count but actually adjusts the customers to a meter count. There are utilities in
Pennsylvania and Illinois that have more than one customer connected to a meter. For the
allocation process, Aqua removes the customers that are connected to one meter (8,268
customers in 2009 and 8,322 in 2010) and therefore generates a meter allocation instead of a
customer allocation. Aqua also removes half of the wastewater customers if they have both
water and wastewater service. Non-regulated customers are imputed based on assets.

Commission Order PSC-99-1912 for Utilities, Inc. approved of the meter methodology
because the Commission decided that the additional customers did not require additional
services. However, in a later case, Commission Order PSC-03-1440-FOF-WS required Ultilities,
Inc. to move to an ERC (Equivalent Residential Connection) allocation methodology. The ERC
methodology allocates more costs to utilities that have multiple customers on a meter because
they have more ERC’s.

If the adjustment to get to meters instead of customers was not made, the AUF allocation
rate for items that are allocated to all states used by Aqua would be 3.61% instead of 3.64% in
2009 and 3.57% instead of 3.61% in 2010. Some items are allocated only to the southern states,
or various other combinations. Those allocation percents were also recomputed. The ACO rates
are slightly different because not all customers use the Banner software (ACO billing software)
and therefore do not get allocated any of the costs of the organization.

We have estimated the effect of using customers instead of meters as follows:

Division Period Amount
Services May to December 2009 ($2,045.84)
Services January to April 2010 {1,580.27)
Sundry May 2009 to April 2010 (1,027.02)
Aqua Customer Org. May to June 2009 {661.73)
Aqua Customer Org. July to December 2009 (1,906.15)
Aqua Customer Org. January 2010 {315.52)
Aqua Customer Org. February to April 2010 (1,012.38)
Total ($8,548.91)
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This difference allocated to the AUF rate bands using the percent of total allocated Aqua
costs for the test year is as follows:

Percent of Test
Year Costs by

Rate Band Rate Band Adjustments Systems
™W 14.25% ($1,218.22)| Various systems
1WW 2.66% (227.40)| Various systems
2W 6.48% (553.97)} Various systems
2WW 11.11% (949.78)| Various systems
IW 4.01% (342.81)|Various systems
IWW 1.44% {123.10}{ Various systems
AW 17.44% (1,490.93}| Various systems
4WW 0.23% (19.66)| Various systems
SW 0.32% (27.36)|Breeze Hill Water
SWW 0.32% (27.36)|Breeze Hill Wastewater
TWW 0.61% (52.15)|Fairways Wastewater
1OW 0.81% (69.25)|Fairways Water
[OWW 0.24% (20.52)|Peace River Wastewater
12W 0.25% (21.37)|Peace River Water

60.17% ($5,143.88)| Total Filings

6W 3.80% (324.86)| Chuluota Water
6WW 1.74% {(148.75)|Chuluota Wastewater
TW 0.81% (69.25)| Citrus Non-Regulated
SWW 2.15% {(183.80)|Fountain Lakes Wastewater
OWW 0.10% (8.55)| Jumper Creek Wastewater
HW 0.11% (9.40)|Jumper Creek Manor
1IWW 18.29% {1,563.60)|Sarasota non-regulated
13W 11.92% (1,019.03)]Sarasota non-regulated
14W 0.91% (77.80)|Fountain Lakes Irrigation
Total 100.00% {$8,548.91)

Effect on the General Ledger: This finding is provided for informational purposes only but if
made would not need to be booked to the general ledger since it does not affect a balance sheet

account.

Effect on the Filing: This finding is for informational purposes only but, if made, would reduce
expenses by the above amounts by rate band. The total for all of the filed cases is $(5,143.88).
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Audit Finding 2
Subject: Sundry Expense Sample

Audit Analysis: We selected a sample of invoices that were charged through the sundry
allocation from ASI. As a result of our questions, Aqua representatives responded that some of
the invoices did not relate to AUF operations and were not charged to the correct allocation code.
For these vendors, we determined the total dollars charged. Some of the invoices showed that
specific charges related to a specific state or an acquisition. For those, we also obtained all the
invoices for the year and determined the amount that related to other states. ASI also paid a
vendor, Lily Linton, for an employee engagement and culture project. We did not think this
project would be re-occurring.

The summary of these items follows:

Type of Expense Total Florida Florida
Factor Allocation

Pennsylvania News Radio Sponsorship 2009 ($21,500.00) 3.64% ($782.60)
Media Audit Not Including Florida 2009 (12,400.00) 3.64% (451.36)
Saul Ewing Bill-Not Florida 2009 (78,822.66) 3.64% (2,869.14)
Saul Ewing Bill-Not Florida 2010 (14,000.00) 3.61% (505.40)
Mitek Bill-New York 2010 (8,750.00) 3.61% (315.88)
North Highland-Ft. Wayne Acq. 2010 (30,000.00) 3.61% (1,083.00)
Drinker Biddle-Some for New York 2009 (25,268.50) 3.64% (919.77)
Drinker Biddle-Some for New York 2010 (1,089.00) 3.61% (39.31)
Morgan Lewis-Some for Acq. 2009 (5,506.00) 3.64% (200.42)
Lily Linton-May not re-occurring 2009 (23,100.00) 3.61% (833.91)
Lily Linton-May not re-occurring 2010 (35,245.22) 3.64% (1,282.93)
Total ($255,681.38) ($9,283.72)
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The amounts allocated using the percent of total allocated ASI and ACO costs for the test

year are as follows:

Percent of PA Test
Year Costs by Rate
Rate Band Band Adjustments System
1W 14.25% ($1,322.93)| Various Systems
1WW 2.66% (246.95)] Various Systems
2w 6.48% (601.59)| Various Systems
2WW 11.11% (1,031.42)} Various Systems
IW 4.01% {372.28)[ Various Systems
IWW 1.44% (133.69)| Various Systems
4W 17.44% (1,619.08)| Various Systems
4WW 0.23% (21.35){ Various Systems
5W 0.32% (29.71}|Breeze Hill Water
SWW 0.32% (29.71)| Breeze Hill Wastewater
TWW 0.61% (56.63)}|Fairways Wastewater
10W 0.81% (75.20)|Fairways Water
10OWW 0.24% (22.28)|Peace River Wastewater
12W 0.25% (23.21)|Peace River Water
60.17% (85,586.01)| Total Filings
6W 3.80% (352.78)| Chuluota Water
6WW 1.74% (161.54){Chuluota Wastewater
TW 0.81% (75.20)|Citrus Non-Regulated
SWW 2.15% (199.60)|Fountain Lakes Wastewater
OWW 0.10% (9.28)| Jumper Creek Wastewater
11w 0.11% (10.21)} Jumper Creek Manor
1ITWW 18.29% (1,697.99)} Sarasota non-regulated
13W 11.92% (1,106.62)| Sarasota non-regulated
14W 0.91% {(84.48)|Fountain Lakes Irrigation
Total 100.00% ($9,283.72)

Effect on the General Ledger: The adjustment would
ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by the rate bands

above. The total for the filed cases is $(5,586.01).

not need to be booked to the general
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Audit Finding 3
Subject: Investor Relations Promotions and Sponsorship of Events

Audit Analysis: We sampled the ASI expenses and found several promotional items such as
water bottles and stress balls with logos printed on them charged to the investor relations
division. The total charged to promotional items in the test year was $8,581.07. We also found
event sponsorships in the investor relations division for events such as The Money Show. The
total paid for events was $22,523.30. All of the costs for both promotion and events were in
2009 and therefore allocated to AUF at 3.64%. The total AUF costs related to these items was
$1,132.20 ($31,104.37 x .0364). These costs appear to be related more to investors than rate
payers. These costs are allocated to the AUF rate bands using the percent of total ASI and ACO
allocated costs as follows:

Percent of PA Test Year

Rate Band Costs by Rate Band Adjustments System
1W 14.25% {$161.34)(Various systems
IWW 2.66% (30.12)| Various systems
2w 6.48% {73.37)| Various systems
IWW 11.11% (125.79}| Various systems
3IW 4.01% (45.40}| Various systems
3IWW 1.44% (16.30}) Various systems
4w 17.44% (197.46)| Various systems
4WW 0.23% {2.60)| Various systems
S5W 0.32% (3.62)|Breeze Hill Water
SWW 0.32% (3.62)|Breeze Hill Wastewater
TWW 0.61% (6.91)|Fairways Wastewater
10W 0.81% (9.17)|Fairways Water
10WW 0.24% (2.72)|Peace River Wastewater
12W 0.25% (2.83)|Peace River Water

60.17% (8681.24)| Tetal Filings

6w 3.80% (43.02)|Chuluota Water
6WW 1.74% (19.70)|Chuluota Wastewater
TW 0.81% (9.1 7)|Citrus Non-Regulated
sWW 2.15% (24.34)|Fountain Lakes Wastewater
QWW 0.10% (1.13)|Jumper Creek Wastewater
11w 0.11% (1.25)]Jumper Creek Manor
HTWW 18.29% (207.08)}Sarasota non-regulated
13W 11.92% {134.96)|Sarasota non-regulated
14W 0.91% (10.30)|Fountain Lakes Irrigation
Total 100.00% (51,132.20)

Effect on the General Ledger: The adjustment would not need to be booked to the general
ledger since it does not affect a balance sheet account.

Effect on the Filing: If the Commission determines that these expenses should be born by the
investors and not the rate payers, expenses should be reduced by the allocated amounts by rate
band. The total for the filed cases is $(681.24).
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Audit Finding 4
Subject: AUF Headquarters Charges

Audit Analysis: We sampled the expenses charged to AUF operating companies from the AUF
Headquarters division. The following items were found in the sample:

1. Travel of $333.50 recorded for the Sarasota rate case, which is not regulated by the Public
Service Commission, was charged to AUF headquarters.

2. Travel of $366.40 for Project D, which is not related to AUF operations, was charged to AUF
headquarters.

3. A land abstract for Rosalie Oaks should have been directly expensed and not allocated. The
total $600 was charged to AUF headquarters.

4. AUF headquarters paid damages of $1,072.98 for cancellation of a janitorial contract. This
should not be re-occurring.

5. AUF headquarters paid for an operational audit of the billing system which was not finished
because of a settlement with the Public Service Commission. These costs totaling $6,249.10 are
probably not re-occurring and we have amortized them over five years and removed $4,999.28
from the test year.

6. An invoice charged to AUF headquarters for billing showed that 21.5% of the costs related
directly to North Carolina or $715.68.

7. AUF headquarters was charged for an operational analyst position. These costs were
originally allocated over four states. She recently began working for four other states. We re-
allocated the test year charges using the 2010 allocations. This reduces expenses by $8,698.42.

8. AUF headquarters paid two companies for lobbying. Florida Partners was paid $22,027.49
and Cynergy Consulting was paid $34,798.80. Lobbying was removed in the last rate case.

9. AUF headquarters was charged for the relocation costs of two employees. They amortized
these costs over five years. The amortization of one ends in August 2010 and $14,024.56 was
included in the test year for this employee. The amortization for the second ends in March 2011
and $14,211.48 was included in the test year for this employee. Although these costs will be
ending, the AUF headquarters has just relocated its office and the relocation costs will be
amortized over five years. This will increase expenses by $14,291.42 a year which will offset a
portion of the amortizations which will be expiring.

10
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A summary of the adjustments follow:

These costs were allocated to the rate bands based on the percent of total AUF costs

Amount

Travel for the Sarasota Rate Case ($333.50)
‘Travel for Project D (366.40)
Land abstract Rosalie Oaks (600.00)
Damages on Janitorial Contract (1,072.98)
One time operational audit amortized over five years (4,999.28)
21.5% of imaging related to North Carolina (715.68)
Change financial analyst charge to cover eight states instead of foy {8,698.42)
Lobbying (22,027.49)
Lobbying (34,798.80)
New office relocation costs amortized over five years 14,291.42

Amortization ends August 2010 (14,024.56)
Amortization ends March 2011 (14,211.48)
Total ($87,557.17)

allocated to each rate band for the test year.

Percent of
Florida Costs
Rate Band by Rate Band | Adjustments System
1w 14.81%| ($12,964.42)|Various Systems
1WW 2.76% (2,417.43)| Various Systems
2W 6.70% (5,867.98) | Various Systems
2WW 11.02% (9,651.28)| Various Systems
3W 4.05% (3,545.68)| Various Systems
3IWW 1.43% (1,254.11)| Various Systems
4W 17.74% (15,532.82)} Various Systems
4WW 0.24% (205.96)| Various Systems
5W 0.31% (271.14)|Breeze Hill Water
SWW 0.31% (269.01)|Breeze Hill Wastewater
TWW 0.65% (569.57)|Fairways Wastewater
10W 0.84% (732.10)|Fairways Water
10WW 0.23% (201.40)|Peace River Wagtewater
12W 0.24% (212.31)|Peace River Water
61.33%| ($53,695.19)|Total Filings
6W 4.04% (3,540.91) | Chuluota Water
6WW 1.84% {1,614.60)|Chuluota Wastewater
TW 0.86% (755.53)|Citrus Non-Regulated
SWW 2.09% {1,826.16)|Fountain Lakes Wastewater
IWW 0.11% {94.31)|Jumper Creek Wastewater
11W 0.12% (104.41)|Jumper Creck Manor
LIWW 17.76% (15,548.86)|Sarasota non-regulated
13W 11.56% (10,125.95)| Sarasota non-regulated
14W 0.29% {251.25)|Fountain Lakes Irrigation
Total 100.00%| ($87,557.17)

11
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Effect on the General Ledger: The adjustment would not need to be booked to the general
ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band. The
total costs for the filed cases are $(53,695.19).

12
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Audit Analysis: Commission Order PSC-09-0385-FOF-WS removed director or officer liability
insurance because it has no primary benefit to the ratepayers. The executive risk insurance
allocated to the normalized AUF expenses from Aqua Corporate were $16,742. These expenses
were increased by 5% in the proforma adjustments for a total of $17,579.10. We have allocated
this amount to the rate bands using the percent of ASI and ACO allocated costs for the test year
to total AUF costs allocated from ASI and ACO.

Percent of PA Test Year

Rate Band Costs by Rate Band Adjustments System
1w 14,25% {$2,505.02)| Various systems
IWW 2.66% (467.60)| Various systems
2w 6.48% (1,139.13)| Various systems
2WW 11.11% (1,953.04)| Various systems
3W- 4.01% (704.92)| Various systems
3WW 1.44% (253.14)| Various systems
4W 17.44% {3,065.80)} Various systems
4WW 0.23% (40.43)[ Various systems
SW 0.32% {56.25)|Breeze Hill Water
SWW 0.32% (56.25)| Breeze Hill Wastewater
TWW 0.61% (107.23)|Fairways Wastewater
10W 0.81% (142.39)|Fairways Water
10WW 0.24% (42.19)|Peace River Wastewater
12W 0.25% (43.95)|Peace River Water

60.17% {$10,577.34)| Total Filings

oW 3.80% (668.01)|Chuluota Water
OWW 1.74% (305.88)|Chuluota Wastewater
TW 0.81% (142.39){Citrus Non-Regulated
SWW 2.15% (377.95)|Fountain Lakes Wastewater
AAL 0.10% (17.58)| Jumper Creek Wastewater
11W 0.11% {19.34){Jumper Creek Manor
11WW 18.29% (3,215.22)|Sarasota non-regulated
13W 11.92% (2,095.43)|Sarasota non-regulated
14W 0.91% (159.97)|Fountain Lakes Irrigation
Total 100.00% ($17,579.10)

Effect on the General Ledger: The adjustment would not need to be booked to the general

ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as

shown above. The total for the filed cases is $(10,577.34).

13
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Audit Finding 6

Subject: Administrative and Termination/New Hire Salary Normalization and Proforma
Audit Analysis: AUF made normalization and proforma adjustments to Schedule of
Adjustments to Operating Income for account 601/701 for the net terminations and new hires and

the administrative salary increases. To generate the amounts, AUF allocated the following
amounts to the utilities included in the rate case.

Normalized Proforma Total
Net Termination and New Hires $46,601 £136,910 $183,511
Wage Increase Administrative 31,033 41,753 72,786
Total $77,634 $178,663 $256,297

However, these adjustments relate to employees that have some administrative
component and therefore, should be allocated to all AUF utilities, not just the ones in the rate
case. AUF used 2010 customers to allocate the adjustments to the MFRs. The difference, for the
normalization and the proforma for each rate band and for the net termination and new hires,
follow.

Net Net Terminationl
Net Termination] Termination and New
2010 Termination and New and New Hire Hire
Customer% Jand New Hire Hire Normalization | Proforma Difference Difference
Rate Band All Florida |Normalization] Proforma Filing Filing Normalization | Proforma

1W 14.14% 56,559 $19,359 $10,955 $32,184 ('§4,366; (§1§,§55i
1TWW 2.65% $1,235 $3,628 2,055 6,036 (820) (2,408)
2w 6.45% $3,006 $8.831 4,997 14,681 (1,991) (5,850)
2WW 11.03% $5,140 $15.101 8,547 25,112 (3,407) (10,011)
3w 3.98% $1,855 $5,449 3,081 9,052 (1,226) (3,603)
IWW 1.43% $666 $1,958 1,108 3,254 (442) {1,296)
4W 17.32% $8,071 $23,713 13,416 39.414 (5,345) (15,701)
4WW 0.24% £112 $329 186 547 (74) (218)
Breeze Hill W 0.32% $149 $438 248 728 (99) (290)
Breeze Hill WW 0.31% $£144 $424 242 710 (98) (286)
Peace River W 0.25% $117 $342 190 559 (73) (217)
Peace River WW 0.23% $107 $315 180 530 (73) (215)
Fairways W 1.59% $927 $2,725 925 2,718 2 7
Fairways Ww 0.61% $284 $835 472 1,385 (188) (550)
Total Filings 60.95% $28,403 $83,447 $46,602 $136,910 (518,199) (553,463)
Not Filed & Non-Reg 39.05% 18,198 53,463

Total Increase 100.00% $46,601 $136,910

The difference for the normalization and the proforma for each rate band for the
administrative salary increases follow on the next page.

We did not review the proforma adjustment for the reasonableness of the increase. We
only verified the calculation.

14
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Net
Net Net Termination
Net Termination] Termination and New
2010 Termination | and New | and New Hire Hire
Customer? |and New Hire| Hire Normalization | Proforma Difference Difference
Rate Band All Florida |Normalizationy Proforma Filing Filing Normalization] Proforma
W 14.14% $4,3§8 $5,904 $7,295 $9.815 ($2,907) ($3.511)
1TWW 2.65% $822 $1,106 1,368 1,841 (546) (735)
W 6.45% $2,002 $2,693 3,328 4.477 (1,326) (1,784)
2WW 11.03% $3,423 $4,605 5,692 7,658 (2,269) {3,053)
IW 3.98% $1,235 $1,662 2,052 2,760 (8t7) {1,098}
IWW 1.43% $444 $597 738 992 (294) (395)
4W 17.32% £3,375 $7,232 2,934 12,020 (3,559) (4,788)
4WW 0.24% $74 $100 124 167 (50} {67)
Breeze Hill W 0.32% $99 $134 165 222 (66} {88)
Breeze Hill WW 0.31% $96 $129 i61 217 (65) (88)
Peace River W 0.25% $78 $104 127 170 (49) (66)
Peace River WW 0.23% $71 396 120 162 {49} (66)
Fairways W 1.99% $618 $831 616 829 2 2
Fairways WW 0.61% $189 $255 314 423 (125) (168)
Total Increase 60.95% $18,914 $25,448 $31,034 $41,753 ($12,120) ($16,305)
Not Filed and Non-Reg. 39.05% 12,118 16,305
100.00% $31,033 $41,753

Effect on the General Ledger: The adjustment would not need to be booked to the general
ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as
shown on the two schedules for both the normalization and proforma adjustments. The total
adjustments to all of the MFRs is a decrease to operating expenses of $100,087
($18,199+$53,463+$12,120+$16,305).
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Audit Finding 7
Subject: Health Insurance Accrual

Audit Analysis: AUF arrived at a total increase in health insurance and allocated it based on
customers. However, actual health insurance was allocated based on labor in the ledger. If the
increases are determined by rate band using booked amounts, the health insurance in the
normalization and proforma adjustments to net operating income for the rate case utilities is less.
AUF normalized 2009 health insurance expense to 2010 amounts. Staff determined a monthly
amount for 2009 and 2010 for each rate band and increased 2009 to the same level as 2010. We
then allocated the increase in the administrative health insurance using a number of customer
allocation which is how AUF allocated these costs during the test year. The amounts were
compared to the normalization adjustments to net operating income in the MFRs. See the
following page for the detail by rate band.

AUF increased the normalization adjustment by 10% for the proforma adjustment. This
amounted to an increase in the actual insurance of approximately 2.01%. AUF did not have
supporting documentation for the increase, at this time, and the proforma increase will be
reviewed by the Tallahassee analyst. However, because the normalized amounts changed, the
proforma amounts also changed. See the following pages for the computation.

Effect on the General Ledger: The adjustment would not need to be booked to the general
ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as

shown on the two schedules for both the normalization and proforma adjustments. The total
adjustments to all of the MFRs is a decrease to operating expenses of $11,196 ($10,179+§1,017).
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Customer | Allocation Total Per Difference
2069 2019 Total 2009 2010 Increase Increase | Allocationof Increase Il  Increase Filing
Region y Rate Band By Month | By Month For 8 Months Admin. Med.] With Admin
1w $28,260.30 | $16,986.97 | $45247.27| §3,532.54 | $4,246.74 371421 $5,713.64 i4.14%] §$1,826.32 $7,539.96 | $15,533.00 | (3$7,993.04)
1WW 5,670.22 5,003.95 10,674.17 708.78 1,250.99 542.21 4,337.68 2.65% 342.27 4,679.95 2,913.00 1,766.95
2W 23,456.02 11,030.63 34,486.65 2,932.00 2,757.66 (174.35) (1,394.76) 6.45% 833.08 (561.68) 7.085.00 (7,646.68)
2WW 37,190.98 | 28,217.96 65,408.94 4,648.87 705449 | 2405.62 19,244 94 11.03% 1,424.63 20,669.57 12,120.00 8,549.57
W 8,019.74 4,726.11 12,745.85 1,002.47 1,181.53 179.06 1,432.48 3.98% 514.06 1,946.54 4,369.00 (2,422 .46)
3WW 5,331.43 2,900.66 8,232.09 666.43 725.17 58.74 469.89 1.43%| 184,70 654.59 1,570.00 (915.41)
4W 43,571.62 27,200.50 70,772.12 5,446,435 6,800.13 1,353.67 10,829.38 17.32% 2,237.05 13,066.43 19,022.00 (5,955.57)
AWW 11,381.05 6,546.40 17,927.45 1,422.63 1,636.60 213.97 1,711.75 0.24% 31.00 1,742.75 264.00 1,478.75
5W 645.94 435.11 1,081.05 80.74 108.78 28.04 224.28 0.32% 41.33 265.61 351.00 (85.39)
SWW 1,765.42 1,280.75 3,046.17 220.68 320,19 99.51 796.08 0.31% 40.04 836.12 343.00 493.12
TWW 1,372.66 1,200.43 2,573.09 171.58 300.11 128.53 1,028.20 0.61% 78.79 1,106.99 669.00 43799
10W 1,967.46 1,472.40 3,439.86 245.93 368.10 122.17 977.34 1.19% 153.70 1,131.04 1,312.00 {180.96)
10WW 1,138.06 1,266.02 2,404.08 142.26 316.51 174.25 1,393.98 0.23% 29.71 1,423.69 256.00 1,167.69
12W 1,0594.81 1,226.03 2,323.84 136.85 307.26 170.41 1,363.25 0.25% 3229 1,395.54 270.00 1,125.54
Total Filings $170,865.71 3109,496.92 $280.,362.63 $21,358.21 $27,374.23 $6,016.02 $48,128.13 60.15%  §7,768.97 §$55,897.10 $66,077.00 ($10,179.90)
6W 11,197.73 6,337.48 17,535.21 1,399.72 1,584.37 184.65 1,477.23 3.84% 495.97 1,973.20
6WW 2,858.15 2,209.96 5,008.11 357.27 55249 195.22 1,561.77 1.79% 231.20 1,792.97
TW 427263 2,135.66 6,408.29 534.08 533.92 {0.16) (1.31) 0.81% 104.62 103.31
SWW 279.23 903.41 1,182.64 34.90 22585 190.95 1,527.59 2.14% 276.40 1,803.99
OWW 1,300.76 577.93 1,873.6% 162.60 144.48 (i8.11) (144.90) 0.10% 1292 (131.98)
11w 1,301.89 632.21 1,934.10 162.74 158.05 (4.68) (37.47) 0.10% 1252 (24.55)
11WW 35,808.05 17,713.87 53,521.92 4.476.01 442847 (47.54) (380.31) 18.24% 2,355.88 1,975.57
13W 17,933.38 10,063.79 27,997.17 2,241.67 2,515.95 274.28 2,194.20 11.93% 1,540.88 3,735.08
14w 2,802.28 1,665.20 4,467 48 350.29 416.30 66.02 528.12 0.90% 116.24 644.36
Total w/o Admin | $248,619.81 | $151,736.43 | $400,356.24 | $31,077.48 | $37,934.11 | $6,856.63 $54,853.05 $12915.99 | $67,769.04
32W Acquisitions 5,586.00 5,586.00
32W Admin 175,142.25 94,029.12 | 269,171.37 | 2180278 | 23,50728 | 1,614.50 12,915.99
42934806 1 245,765.55| 675113.61 | 5297026 61,44139| 8471.13 67,769.04
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Total Increase
Normalized The
2016 Year At Proforma Increase Normalization Per
Region By Month | 2010 Rates | Adjustment ] With Admin Adj. by 10% Filing Difference
1w $4,246.74 | 35096091 $7.539.96 $754.00 $1.553.00 ($799.00)
1WW 1,250.99 15,011.85 4,679.95 468.00 291.00 177.00
W 2,757.66 33,091.89 (561.68) (56.17) 709.00 (765.17)
IWW 7,054 .49 84,653.88 20,669.57 2,066.96 1,212.00 854.96
IW 1,181.53 14,178.33 1,946.54 194.65 437.00 (242.35)
IWW 72517 8,701.98 654.59 65.46 157.00 (91.54)
4w 6,800.13 81,601.50 13,066.43 1,306.64 1,902.00 (595.36)
4WW 1,636.60 19,639.20 1,742.75 174.27 26.00 148.27
SW 108.78 1,305.33 265.61 26.56 35.00 (8.44)
SWW 320.19 3,842.25 836.12 83.61 34.00 49.61
TWW 300,11 3,601.29 1,106.99 110.70 27.00 83.70
10W 368.10 4417.20 1,131.04 113.10 26.00 87.10
10OWW 316.51 3,798.06 1,423.69 142.37 131.00 11.37
12W 307.26 3,687.09 1,395.54 136.55 67.00 72.55
Total Filings $27,374.23 | $328,490.76 $6,608.00 $55,897.10 $5,589.71 $6,607.00 | (31,017.29)
2.01%

6W 1,584.37 19,012 .44 1,973.20

6WW 552.49 6,629.88 1,792.97

TW 533.92 6,406.98 103.31

SWW 225.85 2,710.23 1,803.99

IwWwW 144.48 1,733.79 (131.98)

W 158.05 1,896.63 (24.55)

1ITWW 4,428 47 53,141.61 1,975.57

13W 251595 30,191.37 3,735.08

14W 416.30 4,995.60 644.36

Total Florida $37.934.11 | $455,209.29 $67,769.04
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Docket No. 100330-WS
Aftiliated Transactions Report
Exhibit KLW-2 Page 21 of 21

Audit Finding 8
Subject: Payroll Market Study

Audit Analysis: AUF made proforma adjustments to the Schedule of Adjustments to Operating
Income for account 601/701 for a market-based study increase, phase 2. The amount was arrived
at using a 2007 study which was increased by inflation of 2.75% for 2008 and 2009 and 1.83%
for 2010. To determine the filing amounts, AUF allocated $60,670 to the utilities included in the
rate case.

However, the increases relate to all AUF field employees and, therefore, should be
allocated to all AUF utilities, not just the ones in the rate case. AUF used 2010 customers to
allocate the adjustments to the MFRs. The difference, for the proforma for each rate band and for
the market based study, foliow.

2010 Corrected Filing
Customer% | Proforma Proforma for Difference
Rate Band All Florida | Market Study] Market Study Proforma
W 14.14% 38,579 $14,262 ($5,683)
IWW 2.65% 1,608 2,675 {1,067)
2W 6.45% 3,913 6,506 (2,593)
2WW 11.03% 6,692 11,128 (4,436)
IW 3.98% 2,415 4,011 {1,556)
IWW 1.43% 868 1,442 {574)
4w 17.32% 10,508 17,466 {6,958)
4WW 0.24% 146 242 (96)
Breeze Hill W 0.32% 194 322 (128)
Breeze Hill WW 0.31% 188 315 (127)
Peace River W 0.25% 152 248 (96)
Peace River WW 0.23% 140 235 (95)
Fairways W 1,.99% 1,207 1,205 2
Fairways WW 0.61% 370 614 (244)
Total Increase 60.95% $36,978 560,671 ($23,653)
Not Filed and Not Reg. 23,692
100.00% 560,670

Effect on the General Ledger: The adjustment would not need to be booked to the general
ledger since it does not affect a balance sheet account.

Effect on the Filing: Expenses should be reduced by the allocated amounts by rate band as

shown on the schedule above. The total adjustment to all of the MFRs is a decrease to operating
expenses of $23,693.

19



SYSTEM

Fairways @ Mt. Plymouth-Water

Peace River Sewer Sys

Jumper Creek Manor - Water

Sarasota Sewer

Peace River Water Sys

Sarasota - All Other O Water

Fountain Lakes - Irigation

Jasmine Lakes Uty Water Sys
Kings Cove Water Sys

Qcala Oaks Water Sys
Picciola Island Water Sys
Silver Lake

Tangerine Water Sys

Kings Cove Sewer Sys
Leisure Lakes Sewer Sys
Summit Chase Sewer Sys
Valencia Terrace Sewer Sys

Carlton Village Water Sys

Fern Terrace Water Sys

Grand Terrace Water Sys

Lake Gibson Estates Water Sys
Piney Woods Water Sys

St. Johns's Highlands Water Sys
Sunny Hills Water Sys

Valencia Terrace Water Sys

Amredondo Farms Sewer Sys
Holiday Haven Sewer Sys
Jasmine Lakes Uty Sewer Sys Sys
Lake Suzy Sewer Sys Sys
Momingview Sewer Sys

Palm Port Sewer Sys

Palm Terrace Sewer Sys

Park Manor Sewer Sys

Silver Lake Oaks Sewer Sys
South Seas Sewer Sys Sys
Sunny Hills Sewer Sys

The Woods Sewer Sys System
Venetian Village Sewer Sys
Zephyr Shores Sewer Sys

48 Est Water Sys

Gibsonia Estates Water Sys
Interlachen Lake/Park Manor W
Lake Osborne Est Water Sys

TYPE

Water

Sewer

Water

Sewer

Water

Water

Non-Reg

Water
Water
Water
Water
Water
Water

Sewer
Sewer
Sewer
Sewer

Water
Water
Water
Water
Water
Water
Water
Water

Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer
Sewer

Water
Water
Water
Water

WP 48 ALLOCATICONS BY RATE BAND PA COSTS A.xis

NAME

Fairways-Wtr-B

Peace River-wWw-D

Jumper Creek-Wtr-8

Sarasota-WW-D

Peace River-Wtr-D

Sarasota-Wtr-D

Fountain Lakes-Wtr-D

AUF 1W-South-C
AUF 1W-North-B
AUF 1W-North-A
AUF 1W-North-B
AUF 1W-North-B
AUF 1W-North-B

AUF 1WW-North-8
AUF TWW-South-D
AUF 1WW-North-B
AUF 1WW-North-B

AUF 2W-North-B
AUF 2W-North-B
AUF 2W-North-8
AUF 2W-South-C
AUF 2W-North-B
AUF 2W-North-A
AUF 2W-North-A
AUF 2W-North-B

AUF 2WW-North-A
AUF 2ZWW-North-A
AUF 2WW-South-C
AUF 2WW-South-D
AUF 2WW-North-B
AUF 2ZWW-North-A
AUF 2WW-South-C
AUF 2WW-North-A
AUF 2ZWW-North-A
AUF 2WW-South-D
AUF 2WW-North-A
AUF 2WW-North-B
AUF 2WW-North-B
AUF 2WW-South-C

AUF 3W-North-B
AUF 3W-South-C
AUF 3W-North-A
AUF 3W-Scuth-D

OLD NO NEW NO. RATE BAND

6970

6397

6974

6965

6600

6964

6978

6574
65985
6577
6417
6420
6428

6395
6404
6396
6424

6405
6407
6409

6418
6450
6471
6423

6389
6412
6391
6392
6415
6445
6430
6443
6449
6831
6472
6388
6426
6432

6597
6433
6441
6558

1019

20156

1020

2016

1021

1022

1023

1001
1000
1002
1000
1000
1000

2001
2000
2001
2001

1003
1003
1003
1004
1003
1005
1005
1003

2005
2005
2004

Total
10W
10W Total
10W Total
10WwW
10WW Total
10WW Total
11W
11W Total
11W Total
11wWwW
11WW Total
11WW Total
12w
12W Total
12W Total
13w
13W Total
13W Total
14w
14W Total
14W Total
iw
w
iw
1w
1w
1w
1W Tetal
1W Total
1wWw
1WwW
1ww
1ww
1WW Total
1WW Total
2w
2w
2w
2W
2w
2W
2W
2w
2W Total
2W Total
2Ww
2WwW
2WW
2Ww
2WwW
2WwW
2WwW
2WwW
2WwW
2WW
2ww
2WwW
2WW
2WW
2WW Total
2WW Total
3w

IG/NONRI

AUF

AUF

AUF

Dolomite

AUF

Dolomite

AUF

AUF
AUF
AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF

Docket No. 100330-WS
Summary of Aqua Corp Allocatios bt Rate Band
Exhibit KLW-3 Page 1 of 3

EXPENSES
ALLOCATED
ALLOCATED
0
19,576.08
19,576,08
19,576.08
5,732.72
5,732.72
5,732.72
2,688.54
2,688.54
2,688.54
442,699.82
442,699.82
4472,699.82
5,043.13
6,043.13
6,043.13
288,324.96
288,324.96
288,324.96
21,898.95
21,898.95
21,898.95
94,562.09
12,707.89
111,575.32
9,045.28
99,781.62
17,034.91
344,707.11
344,707.11
12,190.32
17,407.54
13,225.63
21,442.79
64,266.28
64,266.28
15,833.58
7,678.57
6,892.32
51,411.65
10,804.08
6,044.04
36,344.23
21,794.43
156,802.90
156,802.90
21,483.24
6,375.31
93,983.05
16,268.87
2,111.15
6,560.77
61,822.32
1,779.80
2,420.81
4,225.97
10,595.35
3,993.37
5,877.86
31,273.69
268,771.56
268,771.56
5,339.17
12,191.12
17,242.15
28,789.15

0.81%

0.24%

0.11%

18.30%

0.25%

11.92%

0.91%

14.25%

2.66%

6.48%

11.11%



SYSTEM

Orange Hill

Quail Ridge Water Sys
Ravenswood {Lake) Water Sys
Venetian Village Water Sys

Beecher's Point Sewer Sys
Jungle Den Sewer Sys

Lake Gibson Estates Sewer Sys
Rosalie Oaks Sewer Sys Sys

Arredondo Est Water Sys
Arredondo Farms Water Sys
Beecher's Paint Water Sys
East Lake Harris Estates Water
Friendly Center Water Sys
Haines Creek (Lake) Water Sys
Hamony Homes Water Sys
Hermits Cove Water Sys
Hobby Hills Water Sys

Holiday Haven Water Sys
Imperial Mobile Terrace Water
Jungle Den Water Sys
Kingswood Water Sys

l.ake Josephine Water Sys
Lake Suzy Water Sys

Leisure Lakes Water Sys
Morningview Water Sys
Oakwood Water Sys

Palm Port Water Sys

Palm Terrace Water Sys
Palms Mobile Home Park Water
Pomona Park Water Sys

River Grove Water Sys
Rosalie Oaks Water Sys
Sebring Lakes Water

Silver Lake Oaks Water Sys
Skycrest Water Sys

Stone Mountain Water Sys
Summit Chase Water Sys

The Woods Water Sys
Tomoka/Twin Rivers water Sys
Village Water Water Sys
Welaka

Wooten Water Sys

Zephyr Shores Water Sys

FL Central Commerce Park Sewer Sys

Village Water Sewer Sys Sys

Breeze Hill - Water

Breeze Hill - Sewer

Chuluota Water Sys

Chulucta Sewer Sys

TYPE

Water
Water
Water
Water

Sewer
Sewer
Sewer
Sewer

Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Water
Walter
Water
Water
Water
Water

Sewer
Sewer

Water

Sewer

Water

Sewer

WP 48 ALLOCATIONS BY RATE BAND PA COSTS A.xls

NAME

AUF 3w-South-C
AUF 3W-North-B
AUF 3W-North-B
AUF 3W-North-B

AUF 3WW-North-A
AUF 3WW-North-A
AUF 3WW-South-C
AUF 3WW-South-C

AUF 4W-North-A
AUF 4W-North-A
AUF 4W-North-A
AUF 4W-North-B
AUF 4W-North-B
AUF 4W-North-B
AUF 4W-North-B
AUF 4W-North-A
AUF 4W-North-B
AUF 4W-Narth-A
AUF 4W-North-B
AUF 4W-North-A
AUF 4W-North-B
AUF 4W-South-D
AUF 4w-South-D
AUF 4W-South-D
AUF 4W-North-B
AUF 4W-North-B
AUF 4W-North-A
AUF 4W-South-C
AUF 4W-North-B
AUF 4W-North-A
AUF 4W-North-A
AUF 4W-South-C
AUF 4W-South-D
AUF 4W-North-A
AUF 4W-North-B
AUF 4W-North-B
AUF 4w-Narth-B
AUF 4W-North-8
AUF 4W-North-A
AUF 4W-South-C
AUF 4W-North-A
AUF 4W-North-A
AUF 4W-South-C

AUF 4WW-North-8
AUF 4WW-South-C

Breeze Hill - Wtr-C

Breeze Hill - ww-C

Chuluota-Wtr-B

Chulucta-Ww-B

OLD NO NEW NO. RATE BAND :G/NONRi

6436
6419
6561
6425

6439
6468
6435
6386

6867
6568
6438
6406
6408
6558
6462
6440
6410
6411
6413
6467
6401
6589
6582
6403
6414
6402
6444
6429
6416
6446

6562
6933

6421
6422
6596
6564
6469
6571
6451
6453
6431

6461
6390

6972

8973

6456

6457

1008
1007
1007
1007

2007
2007
2006
2006

1013
1013
1013
1011
1011
1011
1011
1013
1011
1013
1011
1013
1011
1010
1010
1010
1011
1011
1013
1012
1011
1013
1013
1012
1010
1013
1011
1011
1011
1011
1013
1012
1013
1013
1012

2008
2009

1014

2010

1015

2011

Total
3w
3w
3w
3w
3W Total
3W Total
IWW
Iww
3IWwW
3IWW
3WW Total
3WW Total
aw
aw
4w
ALY
aw
aw
W
4w
4w
aw
4w
4w
aw
aw
4w
aw
4W
4w
aw
aw
4w
ALY
4w
aw
aw
aw
aw
aw
aw
aw
4w
4w
4w
aw
aw
4W Total
4W Total
AW
AWW
AWW Total
A4WW Total
5w
S5W Total
5W Total
S5Ww
5WW Total
SWW Total
W
6W Total
6W Total
oWW
EWW Total
6WW Total

AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF

AUF
AUF
AUF
AUF
AUF
AUF
AUF
ALUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF

AUF
AUF

AUF

AUF

AUF

AUF

Docket No. 100330-WS
Summary of Aqua Corp Allocatios bt Rate Band
Exhibit KLW-3 Page 2 of 3

EXPENSES
ALLOCATED
ALLOCATED

0
14,604.26
5,919.01
2,815.16
9,933.96
96,923.98
96,923.98
952.27
8,423.57
19,662.29
5,753.68
34,791.81
34,791.81
13,268.43
22,062.13
2,794.87
10,866.19
1,883.66
6,664.83
3,807.69
11,031.52
6,207.70
7,409.19
15,295.68
7,037.43
3,724.70
34,810.59
34,732.90
17,656.29
2,132.06
12,957.20
6,643.83
71,632.89
3,683.58
9,954.92
6,643.83
5,815.68
4,863.38
2,420.81
7,409.19
620,85
13,349.83
4,407.10
16,495.57
10,885.58
9,375.98
1,738.56
31,418.70
421,743.34
421,743.34
3,437.50
2,111.15
5,548.65
5,548.65
7,720.52
7,720.52
7,720.52
7,657.65
7,657.65
7,657.65
91,945.43
91,945.43
91,945.43
41,983.58
41,983.58
41,083.58

4.01%

1.44%

17.44%

0.23%

0.32%

0.32%

3.80%

1.74%



SYSTEM

Castle Lake (Citrus) Water Sys
Kenwood North Water Sys

Pine Valley {Citrus) Water Sys
The Meadows (Citrus) Water Sys
West Citrus (Citrus) Water Sys

Fairways @ Mt. Plymouth-Sewer Sys

Fountain Lakes - Sewer Sys

Jumper Creek Manor - Sewer Sys

Total Allocated Expenses

TYPE

Water
Water
Water
Water
Water

Sewer

Sewer

Sewer

WP 48 ALLOCATIONS BY RATE BAND PA COSTS A.xis

NAME

Citrus W-Castle Lk-A
Citrus Water-A
Citrus W-Pine Valley-A
Citrus Water-A
Citrus Water-A

Fairways-WW-B

Fountain Lks-WW-D

Jumper Creek-WW-B

OLD NO NEW NO. RATE BAND :G/NONRI

6556
6557
6560
6559
6563

6971

6977

6975

1016
1016
1016
1016
1016

2012

2013

2014

Docket No. 100330-WS
Summary of Aqua Corp Allocatios bt Rate Band
Exhibit KL\W-3 Page 3 of 3

EXPENSES
ALLOCATED
ALLOCATED
Total 0

7w Crystal R 6,643.83
7w Crystal Rir 3,042.60
w Crystal Rir 2,856.10
7w Crystal Rit 3,186.83
7w Crystal Rir 3,870.61
7W Total 19,599.97
7W Total 19,599.97
TWW AUF 14,778.06
TWW Total 14,778.06
7WW Total 14,778.06
awWw AUF 51,991.55
8WW Total 51,991.55
BWW Total 51,991.55
SWWwW AUF 2,441.73
9WW Total 2,441.73
YWW Total 2,441.73
Grand Total 2,418,638.32
Grand Total

2,418,638.32

0.81%

0.61%

2.15%

0.10%

100.00%



Aqua Utilities Florida, Inc.
Customer Count Expense Allocations
Test Year May 2009-April 2010

Agua Utilities Florida, Inc.

Affiliate Audit
Docket 100330-WS

Audit Control No. 10-181-4-1

Test Year
Title: {1

Allocated trom

Account 9001-632800

r ~Eystem “WIWH 1 Region T o 3
48 Est Water Sys Water AUF 3W-North-B 6597 1007 3w AUF 91.27
Arredanda Est Water Sys Water AUF 4W-North-A 6567 1013 aw AUF 226.60
Arredonda Farms Sewer Sys Sewer AUF 2WW-North-A 6389 2005 2WW AUF 367.10
Arredondo Farms Water Sys Water AUF 4W-North-A 6568 1013 aw AUF 377.07
Beecher's Point Sewer Sys Sewer AUF 3WW-North-A 6439 2007 IWW AUF 16.24
Beecher's Point Water Sys Water AUF 4W-North-A 6438 1013 4w AUF 4765
Breeze Hill - Sewer Sewer Breeze Hill - WW-C 6973 2010 SWW AUF 130.90
Breeze Hill - Water Water Breeze Hill - Wtr-C 6972 1014 5w AUF 131.90
Carlton Village Water Sys Water AUF 2W-North-B 6405 1003 2W AUF 27055
Castle Lake (Citrus) Water Sys Water Citrus W-Castle Lk-A 6555 1016 W Crystal River 11351
Chuluota Sewer Sys Sewer Chuluota-WW-8 6457 201 BWW AUF 716.47
Chuluota Water Sys Water Chuluota-Wtr-B 6456 1015 6W AUF 1,570.29
East Lake Harris Estates Water Water AUF 4W-North-B 6406 1011 aw AUF 185.66
Fairways @ ML Plymouth-Sewer Sys Sewer Fairways-WwW-B 6971 2012 Tww AUF 25251
Fairways @ Mt Plymouth-Water Water Fairways-Wtr-B 6970 1018 10W AUF 328.9%
Fern Terrace Water Sys Water AUF 2W-North-8 6407 1003 2w AUF 131.22
FL Central Commerce Park Sewer Sys Sewer AUF 4WW-North-B 6461 2008 AwWw AUF 5858
Fountain Lakes - Irrigation Non-Reg Fountain Lakes-Wtr-D 6978 1023 1aW AUF 374.25
Fountain Lakes - Sewer Sys Sewer Fountain Lks-WW-D 6977 2013 BWW AUF B88.39
Friendly Center Water Sys Water AUF 4W-North-8 6408 1011 4w AUF 32.20
Gibsonia Estates Water Sys Water AUF 3W-South-C 6433 1008 w AUF 208.27
Grand Terrace Water Sys Water AUF 2W-North-8 6409 1003 2w AUF 117.78
Haines Creek (Lake) Waler Sys Waler AUF 4W-North-8 6556 1011 aw AUF 113.87
Harmony Homes Water Sys Water AUF 4W-North-B 6462 1011 4w AUF £5.11
Hermits Cove Water Sys Water AUF 4W-North-A 6440 1013 aw AUF 188.49
Hobby Hills Water Sys Water AUF 4W-North-B 6410 1011 aw AUF 106.25
Holiday Haven Sewer Sys Sewer AUF 2WW-North-A 6412 2005 2WW AUF 108.89
Holiday Haven Water Sys Water AUF 4W-North-A 6411 1013 4w AUF 126.62
Imperial Mobile Terrace Water Water AUF 4W-North-B 6413 1011 AW AUF 261.30
Interlachen Lake/Park Manor W Water AUF 3W-North-A 6441 1009 E AUF 294.47
Jasmine Lakes Uty Sewer Sys Sys Sewer AUF 2WW-South-C 6391 2004 ww AUF 1,606.17
Jasmine Lakes Uty Water Sys Water AUF 1W-South-C 6574 1001 w AUF 1,616.12
Jumper Creek Manor - Sewer Sys Sewer Jumper Creek-WW-B 6975 2014 IWW AUF 41.74
Jumper Creek Manor - Water Water Jumper Creek-Wtr-B 6974 1020 nuw AUF 46.10
Jungle Den Sewer Sys Sewer AUF 3WW-North-A 6468 2007 Iww AUF 143.94
Jungle Den Water Sys Water AUF 4W-North-A 6467 1013 4w AUF 120.24
Kenwood North Water Sys Water Citrus Water-A 6557 1016 w Crystal River 51.99
Kings Cove Sewer Sys Sewer AUF 1WW-North-R 6395 2001 1WW AUF 208.34
Kings Cove Water Sys Water AUF 1W-North-B 6595 1000 w AUF 217.11
Kingswood Water Sys Water AUF 4W-North-B 6401 1011 aw AUF 63.73
Lake Gibson Estates Sewer Sys Sewer AUF 3WW-South-C 6435 2006 3IWW AUF 335.97
Lake Gibson Estates Water Sys Water AUF 2W-South-C 5434 1004 2w AUF 878.50
Lake Josephine Water Sys Water AUF 4W-South-D 6589 1010 aw AUF 595.04
Lake Osborne Est Water Sys Water AUF 3W-South-D 6558 1006 3IW AUF 432.00
Lake Suzy Sewer Sys Sys Sewer AUF 2WW-South-0 6392 2002 2WW AUF 27791
Lake Suzy Water Sys Water AUF 4W-South-D 6582 1010 4w AUF 593.23
Leisure Lakes Sewer Sys Sewer AUF 1IWW-South-D 6404 2000 ww AUF 297.32
Leisure Lakes Water Sys Water AUF 4W-South-D 6403 1010 U AUF 302.36
Momingview Sewer Sys Sewer AUF 2WW-North-B 6415 2003 2wWwW AUF 36.10
Merningview Water Sys Water AUF 4W-North-B 6414 1011 4w AUF 36.42
Qakwood Water Sys Water AUF 4W-North-8 6402 1011 4w AUF 22133
Ocala Oaks Water Sys Water AUF 1W-North-A 8577 1002 w AUF 1,906.83
Orange Hill Water AUF 3W-South-C €436 1008 3w AUF 251.19
Palm Port Sewer Sys Sewer AUF 2WW-North-A 6445 2005 2WW AUF 112.12
Palm Port Water Sys Water AUF 4W-North-A B444 1013 4w AUF 11351
Palm Terrace Sewer Sys Sewer AUF 2WW-South-C 6430 2004 ww AUF 1,056.40
Palm Terrace Water Sys Water AUF 4W-South-C 6429 1012 aw AUF 1,224.03
Palms Mobile Home Park Water Water AUF 4W-North-B 6418 1011 4w AUF 62.97
Park Manor Sewer Sys Sewer AUF 2WW-North-A 6443 2005 2WW AUF 3044
Peace River Sewer Sys Sewer Peace River-WW-D 6397 2015 10WW AUF 98.00
Peace River Water Sys Water Peace River-Wtr-D 6600 1021 12w AUF 103.34
Picciola Island Water Sys Water AUF 1W-North-B 6417 1000 1w AUF 154.47
Pine Valley (Citrus) Water Sys Water Citrus W-Pine Valley-A 6560 1016 W Crystal River 48.78
Piney Woods Water Sys Water AUF 2W-North-B 6418 1003 aw AUF 184.59
Pomona Park Water Sys Water AUF 4W-North-A 6446 1013 4w AUF 170.15
Quail Ridge Water Sys Water AUF 3W-North-B 6419 1007 3w AUF 101.21
Ravenswood {Lake) Water Sys Water AUF 3W-North-B 6561 1007 £ AUF 48.08
River Grove Water Sys Water AUF 4W-North-A 6447 1013 4w AUF 113.51
Rosalie Oaks Sewer Sys Sys Sewer AUF 3WW-South-C 6386 2006 IWW AUF 98.32

Thase orethe

05-09_04-

“4he o AU T0o

Ended April 30, 2010

9001-856800

11012
27252
44228
454.36
19.48
57.24
157.76
158.76
325.76
136.68
860.36
1,888.84
22356
304.00
38132
158.08
70.08
45037
1,069.80
38.64
250.72
141.80
137.00
78.48
227.04
128.24
130.96
152.64
31456
354.20
1,934.96
1,947.08
50.44
56.04
173.40
144.72
62.64
250.96
26152
76.92
404.60
1,057.96
717.08
592.64
334.40
713.60
357.76
364.04
43.40
43.72
266.40
2,297.04
302.68
135.04
136.68
127224
1,474.04
75.96
36.72
118.16
124.48
185.88
58.72
22224
204.96
121.96
57.84
136,68
118.48
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9001-650531

58.64
14556
235.85
282022

10.44

30.63

84,75
173.81
72.96
460.37
1,008.86
119.27
162.22
211.99
84.31
37.64
240.33
570.73
20,65
133.80
75.65
73.17
41.82
121.10
68.22
69.96
81.35
167.90
189.19
1,031.82
1,038.19
26.82
29561
92.48
77.23
33.40
133.83
139.50
40.90
215,86
564.36
382.21
316.05
178.54
381.11
191.02
194.24
23.18
23.39
142.19
1,224.95
16135
72.03
72.96
678.65
786.35
40.45
1954

66.36
99.26
31.34
11859
109.31
65.01
30.89
72.96
63.16

9001-650532 9001-650515
[GE Fleet Fuel |
458.73 552.15
1,140.31 137171
1,845.97 2,221.35
1,895.65 228127
81.86 98.44
240.25 288,87
657.96 791.81
663.44 798.21
1,36058 1,637.11
570.91 686.95
3,608.67 4339.72
7,901.69 9,505.76
933.72 1,12350
1,269.88 1,527.97
1,688.58 2,016.65
659.80 793.95
295.58 355,20
1,881.71 2,264.04
4,467.59 5,375.73
161.90 194.73
1,047.60 1,260.47
592.25 712.63
572.74 689.08
32713 393.79
947.92 1,140.65
533.25 642.04
547.89 659.11
636.60 766.12
1,314.37 1,581.46
1,481.76 1,782.60
807551 9,717.91
8,12521 9,777.82
209.77 5252
230.82 278.24
723.81 871.00
604.75 72158
261.45 314.58
1,047.47 1,260.48
1,091.95 1,313.97
319.98 385.21
1,689.55 2,033.00
4,417.72 5,315.81
2,991.00 3,59957
2,473.75 2,976.80
1,398.08 1,682.02
2,984.88 3,590.89
1,495.95 1,799.72
1,520.65 1,829.71
181.41 21829
183.24 22041
1,113.45 1,339.64
9,587.17 11,536.93
1,26255 1,519.43
563.74 678.40
570.91 686.95
5,312.29 6,392.24
6,155.31 7,406.60
316.48 380.92
152.92 184.04
492,57 592.80
519.22 624.89
777.31 935.19
245.44 295.32
928.39 1,117.09
855.38 1,029.36
508.57 612.06
241.92 291.04
570.91 686.95
494.40 594.93

Customer count alloc;

y

9001-657800

537.04
1,338.92
2,164.00
2,22161

96.32

28268

771.04

778.44
1,595.65

669.52
4,243.52
9,276.16
1,005.04
1,489.28
2,052.40

77352

348.84
2,20758
5,238.92

190.16
1,228.92

694.56

672.00

381.08
1,111.40

62352

643.20

746.00

1,541.80
1,739.40
9,465.84
9,523.51

245.36

268.16

84852

70952
306.64
1,227.84
1,280.28
374.32
1,981.16
5,180.08
3,504.64
2,899.88
1,640.56
3,503.76
1,755.68
1,783.40
212.72
215.20
1,306.48
11,238.04
1,479.44
660.84

1,088.84
1,002.52
595,80
284.08
669.52
579.52
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Rosalie Oaks Water Sys
Sarasota - All Other O Water
Sarasota Sewer

Sebring Lakes Water

Silver Lake

Silver Lake Oaks Sewer Sys
Silver Lake Oaks Water Sys
Skycrest Water Sys

South Seas Sewer Sys Sys

St. Johns's Highlands Water Sys
Stone Mountain Water Sys
Summit Chase Sewer Sys
Summit Chase Water Sys
Sunny Hills Sewer Sys

Sunny Hills Water Sys
Tangerine Water Sys

The Meadows (Citrus) Water Sys
The Woods Sewer Sys System
The Woods Water Sys
Tomoka/Twin Rivers water Sys
Valencia Terrace Sewer Sys
Valencia Terrace Water Sys
Venetian Village Sewer Sys
Venetian Village Water Sys
Village Water Sewer Sys Sys
Village Water Water Sys
Welaka

West Citrus (Citrus) Water Sys
Wooten Water Sys

Zephyr Shores Sewer Sys
Zephyr Shores Water Sys

Total Allocated Expenses

Water
Water

Water
Water
Sewer
Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Sewer
Water
Water
Water
Water
Sewer
Water

AUF 4W-5outh-C
Sarasota-Wtr-D
Sarasota-WW-D
AUF 4W-South-D
AUF 1W-North-8
AUF 2WW-North-A
AUF 4W-North-A
AUF 4W-North-B
AUF 2WW-South-D
AUF 2W-North-A
AUF 4W-North-B
AUF 1WW-North-8
AUF 4W-North-B
AUF 2WW-North-A
AUF 2W-North-A
AUF 1W-North-8
Citrus Water-A
AUF 2WW-North-8
AUF 4W-North-8
AUF 4W-North-A
AUF IWW-North-8
AUF 2W-North-8
AUF 2WW-North-B
AUF 3W-North-B
AUF 4WW-South-C
AUF 4W-South-C
AUF 4W-North-A
Citrus Water-A
AUF 4W-North-A
AUF 2WW-5South-C
AUF 4W-South-C

6562
6964
6965
6933
6420
6449
6448
6421
6831
6450
6422
6386
6596
6472
6471
6428
6559
6388
6564
6469
6424
6423
6426
6425
6390
8571
6451
6563
6453
6432
6431

1012
1022
2016
1010
1000
2005
1013
1011
2002
1005
1011
2001
1011
2005
1005
1000
1016
2003
1011
1013
2001
1003
2003
1007
2009
1012
1013
1016
1013
2004
1012

aw
bEL
uww

Summary All Florida

AUF 99.43 119.72 63.84
Dolomite 4,925.51 5,928.12 3,164.36
Dolomite 7,563.85 9,106.68 4,859.22
AUF 83.14 100.24 53.40
AUF 1,704.94 2,053.08 1,095.30
AUF 41.42 50.08 26.59
AUF 41.42 50.08 26.59
AUF 126.62 152.64 81.3s
AUF 71.86 85.52 46.18
AUF 103.24 124.28 66.34
AUF 1059 12.72 6.82
AUF 225.94 272.08 145.17
AUF 228.08 27464 146.54
AUF 181.20 218.60 116.42
AUF 621.00 747.84 398.97
AUF 2590.96 350.08 186.93
Crystal River 54.48 65.76 35.01
AUF 68.34 82.60 4350
AUF 75.40 91.24 48.45
AUF 281.88 339.44 181.07
AUF 366.34 441.04 23535
AUF 372.38 448.40 239.22
AUF 100.45 121.00 64.54
AUF 169.79 204.60 109.08
AUF 36.10 43.40 23.18
AUF 186.11 224.40 119.56
AUF 160.19 192.88 102.92
Crystal River 66.11 7952 42.48
AUF 29.73 35.76 15.08
AUF 53440 643.48 343.28
AUF 536.85 646.32 344.86

41,319.75 49,735.97 26,545.52

W
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1,417.44
1,842.60
1,872.79
505.04
853.56
18141
935.26
805.68
33263
145.40
2,687.33
2,699.81

207,840.06

P~

.\

%
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601.35
29,810.15
45,772.70

502.89
10,317.03

25039

250.39

766.12

436.46

1,705.59
2,217.05
2,253.42
607.78
1,027.23
218.29
1,125.70
969.43
400.19
179.76
3,233.57
3,248.54

250,067.57

¥

W 'og‘i C

____}wf"ﬁ“l

585.72
29,069.56
44,617.00

489.44
10,054.69

242.92

24292

746.00

431.08

609.48

62.60
1,332.84
1,345.36
1,065.32
3,662.03
1,718.12

32048

400.72

442.04

1,662.04
2,161.32
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summary All Florida

Aqua Utilities Florida, Inc.
Customer Count Expense Aliocations

Test Year May 2009-April 2010
Allocated from

Account 9001-659800 5001-834900 9001-636710 9001-636720 9001-636730

| 22 = Bysiem —TTWN._ | ; SRR i Service & Sundry Workflow Processing Workflow Postage
48 Esi Water Sys Water AUF 3W-North-B 6597 1007 3W AUF 122.80 1,725.18 98.84 261.39 861.76
Arredondo Est Water Sys Water AUF 4W-North-A 6567 1013 aw AUF 304.92 4,290.18 24532 649.37 2,14132
Arredondo Farms Sewer Sys Sewer AUF 2WW-North-A 6389 2005 ZWW AUF 493.92 6,943.75 397,50 1,051.61 3,467.27
Arredondo Farms Water Sys Water AUF 4W-North-A 6568 1013 aw AUF 507.24 7,130.41 408.27 1,079.39 3,560.77
Beecher's Point Sewer Sys Sewer AUF 3WW-North-A £439 2007 Iww AUF 2184 308.09 17.60 46.59 153.68
Beecher's Point Water Sys Water AUF 4W-North-A 6438 1013 aw AUF 64.20 904.17 51.64 136.78 451.02
Breeze Hill - Sewer Sewer Breeze Hill - WW-C 6973 2010 SWW AUF 176.08 2,474.84 141.69 374.87 1,235.89
Breeze Hill - Water Water Breeze Hill - Wtr-C 6972 1014 5W AUF 177.48 2,495.86 142.78 377.89 1,246.00
Carlton Village Water Sys Water AUF 2W-North-8 6405 1003 W AUF 364.00 5,118.18 292.92 775.03 2,555.40
Castle Lake (Citrus) Water Sys Water Citrus W-Castle Lk-A 6558 1016 W Crystal River 152.68 2,147.64 122.88 325.23 1,072.27
Chuluota Sewer Sys Sewer Chuluota-WW-8 6457 2011 EWW AUF 964,52 13579.71 775.69 2.054.46 6,775.11
Chuluota Water Sys Water Chuluota-Wtr-B 6456 1015 W AUF 2,113.16 29,7283 1,700.14 4,50012 14,838.70
Fast Lake Harris Estates Water Water AUF 4W-North-B 6406 1011 AW UF 249.80 351248 201.01 531.89 1,753.72
Fairways @ Mt. Plymouth-Sewer Sys Sewsr Fairways-WW-8 6971 2012 TWW AUF 339.76 4,777.00 273.38 723.36 2,385.05
Fairways @ Mt. Plymouth-Water Water Fairways-Wir-8 8970 1019 10w AUF 44636 6,382.04 356.09 954.53 3,154.94
Fern Terrace Water Sys Water AUF 2W-North-B 8407 1003 W AUF 176.52 2,481.84 142.06 1375.88 1,239.27
EL Central Commerce Park Sewer Sys Sewer AUF 4WW-North-B 6461 2008 AWW AUF 78.88 1,112.85 63.40 168.17 554.66
Fountain Lakes - lrigation Non-Reg Fountain Lakes-Wtr-D 6978 1023 14w AUF 503.60 7,079.48 4p5.11 1,0711.72 3,534.02
Fountain Lakes - Sewer Sys Sewer Fountain Lks-WW-D 6977 2013 awWwW AUF 1,195.20 16,805.78 961.85 2,544.91 8,391.05
Friendly Center Water Sys Water AUF 4W-North-B 6408 1011 aw AUF 43.32 609.16 14,81 92.20 304.00
Gibsonia Estates Water Sys Water AUF 3W-South-C 6433 1008 3w AUF 280.28 3,941.02 225.49 596.71 1,967.52
Grand Terrace Water Sys Water AUF 2W-North-8 6409 1003 2w AUF 158.48 2,227.92 127.50 137.36 1,112.36
Haines Creek (Lake) Water Sys Water AUE 4W-North-B 6556 1011 4w AUF 153.16 2,154.65 123.26 326.23 1,075.64
Harmony Homes Water Sys Water AUF 4W-North-8 6462 1011 4w AUF 8752 1,230.40 70.47 186.43 £14.5%
Hermits Cove \Water Sys Water AUF 4W-North-A 6440 1013 aw AUF 253.60 3,565.71 204.11 540.00 1,780.42
Hobby Hills Water Sys Water AUF 4W-North-B 6410 1011 aw AUF 142.76 2,005.22 114.98 303.96 1,002.00
Holiday Haven Sewer Sys Sewer AUF 2WW-North-A 6412 2005 2wWww AUF 146.48 2,061.29 117.87 312.04 1,028.8%
Holiday Haven Water Sys Water AUF 4W-North-A 6411 1013 4w AUF 17036 2,39455 137.11 362.69 1,195.84
Imperial Mobile Terrace Water Water AUF 4W-North-B 6413 1011 4w AUF 351.64 4,944.56 282.94 748.69 2,46857
Interlachen Lake/Park Manor w Water AUF 3W-North-A 6441 1009 3w AUF 396.24 5574.74 318.83 84390 2,782.65
Jasmine Lakes Uty Sewer Sys Sys Sewer AUF 2WW-South-C 6391 2004 2WW AUF 2,160.72 30,376.27 1,739.01 4,600.57 15,168.43
Jasmine Lakes Uty Water Sys ‘Water AUF 1W-South-C 6574 1001 w AUF 2,174.06 30,562.95 1,749.79 4,628.93 15,261.80
Jumper Creek Manor - Sewer Sys Sewer Jumper Creek-WW-B 68975 2014 GNW AUF 56.16 788.82 4523 119.56 39412
Jumper Creek Manar - Water Water Jumper Creek-Wtr-8 6974 1020 1w AUF 61.92 867.20 49.94 131.74 43405
Jungle Den Sewer Sys Sewer AUF IWW-North-A 6468 2007 3IWW AUF 193.64 272269 155.87 412.34 1,359.53
Jungle Den Water Sys Water AUF 4W-North-A 6467 1013 AW AUF 161.80 2,275.08 13017 344.45 1,135.74
Kenwoed North Water Sys Water Citrus Water-A 6557 1016 TW Crystal River 69.92 983.49 56.28 148.92 491.04
Wings Cove Sewer Sys Sewer AUF IWW-North-B 6395 2001 1IWW AUF 280.28 3,540.05 225.55 596.72 1,967.45
Kings Cove Water Sys Water AUF 1W-North-B 6595 1000 W AUF 292.16 4,107.82 22511 622.06 2,050.99
Kingswood Water Sys Water AUF 4W-North-B 6401 1011 4w AUF 85.64 1,203.33 68.98 182.36 601.22
Lake Gibson Estates Sewer Sys Sewer AUF 3WW-South-C G435 2006 IWW AUF 452.00 6,35561 363.75 962.46 3,17336
| ake Gibson Estates Water Sys Water AUF 2W-South-C 6434 1004 W AUF 1,181.88 16,618.12 951.14 2,516.56 8,297.51
Lake Josephine Water Sys Water AUF 4W-South-D 6589 1010 aw AUF 800 .40 11,250.16 644.23 1,704.08 5,618.33
Lake Osborne Est Water Sys Water AUF 3W-South-D 6558 1006 3w AUF 661.88 9,305.15 532.69 1,409.24 4,646.41
Lake Suzy Sewer Sys Sys Sewer AUF 2WW-South-D 6392 2002 IWW AUF 373.92 5,259.65 300.86 796.29 2,625.63
Lake Suzy Water Sys Water AUF 4W-South-D 6582 1010 4w AUF 798.28 11,229.78 642.26 1,699.95 5,605.41
Leisure Lakes Sewer Sys Sewer AUF 1WW-South-D 6404 2000 1TWwW AUF 400.08 5,627.95 321.92 851.99 2,809.38
Leisure Lakes Water Sys Water AUF aW-South-D 5403 1010 AW AUF 406.84 5,720.34 327.36 866.20 2,856.04
Morningview Sewer Sys Sewer AUF 2WW-North-B 6415 2003 2WW AUF 48.56 ©682.43 39.03 103.35 340.72
Morningview Water Sys Water AUF 4W-North-B 6414 1011 AW AUF 49.00 689.43 39.41 104.36 344.09
Oakwood Water Sys Water AUF 4W-North-8 6402 1011 w AUF 29784 4,188.87 239.64 634.22 2,091.13
Ocala Oaks Water Sys Water AUF 1W-North-A 8577 1002 1w AUF 2,565.20 36,062 43 2,064.51 5,461.72 18,007.72
Orange Hill Water AUF 3W-South-C 6436 1008 W AUF 337.88 4,748.96 27195 719.31 2,371.61
Palm Port Sewer Sys Sewer AUF ZWW-North-A 6445 2005 2WwW AUF 150.80 2,12056 12139 321.15 1,058.89
Palm Port Water Sys Water AUF 4W-North-A 6444 1013 AW AUF 152.68 2,147.64 122.88 325.23 1,072.27
Palm Terrace Sewer Sys Sewer AUF 2WW-South-C 6430 2004 IWW AUF 1,421.24 19,983.12 1,143.77 3,026.16 9,977.69
Palm Terrace Water Sys Water AUF 4W-South-C 6429 1012 aw AUF 1,646.80 23,154.39 1,325.25 3506.38 11,561.04
Paims Mobile Home Park Water Water AUF 4W-Morth-B 6416 1011 4w AUF £4.68 1,1580.25 68.19 180.34 594.55
Park Manor Sewer Sys Sewer AUF 2WW-North-A 6443 2005 2WW AUF 40.96 575.07 32.94 B7.13 187.25
Peace River Sewer Sys Sewer Peace River-WW-D 6397 2015 10WW AUF 131.80 1,852.62 106.10 280.63 52523
Peace River Water Sys \Water Peace River-Wer-0 6600 1021 12W AUF 138.92 1,952.97 111.85 295.84 975.36
Picciola Island Water Sys Water AUF 1W-North-8 6417 1000 1w AUF 207.88 2,924.38 167.27 442,72 1,459.81
Pine Valley (Citrus) Water Sys Water Citrus W-Pine Valley-A 6560 1018 W Crystal River 65.64 923.27 52.84 139,30 460.99
Piney Woods Water Sys Water AUF 2W-North-B 6418 1003 W AUF 248.36 3,492.42 199.87 528.83 1,743.6%
Pomona Park Water Sys Water AUF 4W-North-A 6446 1013 4w AUF 228.88 3,217.47 18418 487.31 1,606.69
Quail Ridge Water Sys \Water AUF 3W-North-B 6419 1007 w AUF 136.08 1,912.83 108,56 289.76 955.32
Ravenswood (Lake) Water Sys Water AUF 3W-North-B B561 1007 3w AUF 64.68 91023 52.06 137.78 454,32
River Grove Water Sys Water AUF 4W-North-A 6447 1013 aw AUF 152.68 2,147.64 122.88 325.23 1,072.27
Rosalie Oaks Sewer Sys Sys Sewer AUF 3WW-South-C 6386 2006 IWW AUF 132.28 1,859.63 106.46 281.64 92859

05-09_04-10 Customer count allocations.xlsx
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Rosalie Oaks Water Sys
Sarasofa - All Other O Water
Sarasota Sewer

Sebring Lakes Water

Silver Lake

Silver Lake Oaks Sewer Sys
Silver Lake Oaks Water Sys
Skycrest Water Sys

South Seas Sewer Sys Sys

St. Johns's Highlands Water Sys
Stone Mountain Water Sys
Summit Chase Sewer Sys
Summif Chase Water Sys
Sunny Hills Sewer Sys

Sunny Hills Water Sys
Tangerine Water Sys

The Meadows (Citrus) Water Sys
The Woods Sewer Sys System
The \Woods Water Sys
Tomoka/Twin Rivers water Sys
Valencia Terrace Sewer Sys
Valencia Terrace Water Sys
Venetian Village Sewer Sys
Venetian Village Water Sys
Village Water Sewer Sys Sys
Village Water Water Sys
Weiaka

West Citrus (Citrus) Water Sys
\Wooten Water Sys

Zephyr Shores Sewer Sys
Zephyr Shores Water Sys

Total Allocated Expenses

Water

Water

Sewer
Water

Water

Sewer
Water

VWater

Sewer
Water

Water
Sewer
Water
Sewer
Water

\Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Sewer
Water
Water
Water
Water
Sewer
Water

AUF 4W-South-C
Sarasota-Wtr-D
Sarasota-WW-D
AUF 4W-South-D
AUF 1W-North-B
AUF 2WW-North-A
AUF AW-North-A
AUF 4W-North-8
AUF 2WW-South-D
AUF 2W-North-A
AUF 4W-North-8
AUF TWW-North-B
AUF 4W-North-B
AUF 2WW-North-A
AUF 2W-North-A
AUF 1W-North-B
Citrus Water-A
AUF 2WW-North-B
AUF 4W-North-8
AUF 4W-North-A
AUF IWW-North-B
AUF 2W-North-B
AUF 2WW-North-B
AUF 3W-North-B
AUF 4WW-5outh-C
AUF 4W-South-C
AUF 4W-North-A
Citrus Water-A
AUF 4W-North-A
AUF 2WW-South-C
AUF 4W-South-C

6562

6964
6965
6933
6420
B4485
6448
6421

6831

6450
6422
6396
6596
6472
6471
6428
6559
6388
6564
6469
6424
6423
6426
6425
6390
8571
6451
6563
6453
6432
6431

1012

1022

2016
1010
1000
2005
1013
1011

2002
1005
1011

2001

1011

2005
1005
1000
1016
2003
101t

1013
2001

1003
2003
1007
2009
1012
1013
1018
1013
2004
1012

Summary All Florida

aw AUF
13W Delomite
11IWW Dolomite
4w AUF

1w AUF
2WW AUF

aw AUF

4w AUF
2WwW AUF

2w AUF

aw AUF
1IWW AUF

4w AUF
2WW AUF

W AUF

1w AUF

W Crystal River
2ww AUF

W AUF

aw AUF
1WW AUF

2W AUF
2WW AUF

El AUF
HWW AUF

aw AUF

4w AUF

™ Crystal River
4W AUF
IWW AUF

4w AUF

£¢090

qu” "" 3 WL

4

751332

-2 Y4043z
13,302,332

6 G6S

gbg?;, L.0S

o 2

133.68
6,627.42
10,176.70
111.84
2,293.80
55.72
55.72
170.36
96.88
13892
14.24
304.04
306.88
243.68
835.56
391.52
73.28
91.92
101.44
379.20
49292
501.00
135.12
228.44
4856
25032
21551
88.92
40.00
718.96
722.28

55,596.05

X
wl Y

05-09_04-10 Customer count allocations.xlsx

1,879.70
93,209.85
143,104.72
1,571.63
32,253.73
781.81
781.81
2,39455
1,369.64
1,953.95
20073
4,275.20
4,315.35
3,423.30
11,747.82
5,507.53
1,029.68
1,289.67
1,423.16
5,331.98
6,931.61
7,045.04
1,899.77
3,210.48
682.43
3,517.59
3,030.77
1,251.42
561.99
10,108.96
10,156.11

781,879.84

e

1295857 rig
wils Swow H86.522.33

107.61
5,332.75
8,189.28

90.03
1,845.95
44.87
44,87
137.11
7737
111.78
11.49

244.66

246.96

196.19

672.37

315.01

59.03
74.01
81.68

305.17

396.65

403.17

108.77

183.84

39.03
201.50
173.46

7156

32.15
57855
581.21

44,736.19

o
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2B4.69
14,112.43
21,665.30
238.08
4,884.19
11853
11853
362.69
206.61
29583
3041
647.38
653.46
51873
1,773.01
833.76
156.02
195.56
215.83
807.44
1,04957
1,066.80
281.72
486.31
103.35
53292
45893
189.44
85.10
1,530.82
1,537.90

118,384.65

\

Teoled v—

281,537%.08

938.64
46,532.60
71,448.06

784.95
16,104.03

390.77

330.77

1,195.84

681.78

975.41

100.22

2,13453
2,15457
1,71013
5,865.70
2,743.23

514.38

644.59

711.38

2,662.28
3,460.66
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Summary All Florida

Sh-44

Aqua Utilities Florida, Inc.
Customer Count Expense Allocations
Test Year May 2009-April 2010

Allocated from

Account 9001-636740 9001-675856 9001-634801 9001-636810
1 Tystem =WIWwW | Region Tockbox allocation ] Uniforms Allocation T Financial Analyst | __OS Hardware Maint l
48 Est Water Sys Water AUF 3W-North-B 1007 72.85 100.59 64.10 24.28
Arredondo Est Water Sys Water AUF 4W-North-A 6567 1013 aw AUF 181.17 24539 159.81 60.09
Arredondo Farms Sewer Sys Sewer AUF 2WW-North-A 6389 2005 2WW AUF 293.2 404.33 25831 97.51
Arredondo Farms Water Sys Water AUF 8W-North-A 6568 1013 aw AUF 301.11 41532 265.19 100.17
Beecher's Point Sewer Sys Sewer AUF 3WW-North-A 6439 2007 IWW AUF 13.00 17.87 11.50 427
Beecher's Point Water Sys Water AUF 4W-North-A 6438 1013 4W AUF 3816 52.44 33.73 1262
Breeze Hill - Sewer Sewer Breeze Hill - WW-C 8973 2010 SWW AUF 104.50 144.18 92.03 34.79
Breeze Hill - Water Water Breeze Hill - Wtr-C 6972 1014 5w AUF 105.39 145.21 92.90 35.01
Carlton Village Water Sys Water AUF 2W-North-B 6405 1003 2w AUF 216.13 297.88 190.46 71.82
Castle Lake (Citrus) Water Sys Water Citrus W-Castle Lk-A 6555 1016 W Crystal River 90.70 124.98 79.91 30.14
Chulucta Sewer Sys Sewer Chuluota-WwW-8 6457 2011 EWW. AUF 573.41 788.02 506.47 189 80
Chuluota Water Sys \Water Chuluota-Wtr-B 6456 1015 W AUF 1,255.30 1,728.33 1,107.19 416.56
East Lake Harris Estates Water Water AUF 4W-North-B 6406 1011 4w AUF 148.33 204.46 130.71 49.29
Fairways @ Mt Plymouth-Sewer Sys Sewer Fairways-WW-B 8971 2012 TWW AUF 201.72 278.03 177.76 67.05
Fairways @ Mt. Plymouth-Water Water Fairways-Wtr-B 6970 1019 10w AUF 269.34 356.68 244.62 8457
Fern Terrace Water Sys Water AUF 2W-North-B 6407 1003 aw AUF 104.79 144.52 9232 34.85
FL Central Commerce Park Sewer Sys Sewer AUF AWW-North-B 6461 2008 aww AUF 46.98 64.31 41.62 15.46
Fountain Lakes - Irigation Non-Reg Fountain Lakes-Wtr-D 6978 1023 14W AUF 298.96 41170 263.59 99.39
Fountain Lakes - Sewer Sys Sewer Fountain Lks-WW-D 6977 2013 BWW AUF 709.66 978.25 625.33 235.90
Friendly Center Water Sys Water AUF 4W-North-8 6408 1011 aw AUF 25.70 35.37 22.70 851
Gibsonia Estates Water Sys Water AUF 3W-5outh-C 6433 1008 3w AUF 166.43 229.30 146.70 55.28
Grand Terrace Water Sys Water AUF 2W-North-8 6409 1003 2w AUF 94.08 129.68 82.91 3128
Haines Creek (Lake) Waler Sys Water AUF 4W-North-B 6556 1011 4w AUF 90.99 125.34 80.21 30.20
Harmony Homes Water Sys Water AUF 4W-North-B 6462 1011 4w AUF 51.94 7173 45.73 1731
Hermits Cove Water Sys Water AUF 4W-North-A 6440 1013 4w AUF 150.56 207.59 132.65 50.06
Hobby Hills Water Sys Water AUF 4W-North-B 6410 1011 4w AUF 84.69 117.08 7445 2827
Holiday Haven Sewer Sys Sewer AUF 2WW-North-A 6412 2005 2WW AUF 87.06 119,84 76.77 28.87
Holiday Haven Water Sys Water AUF 4W-North-A 6411 1013 aw AUF 101.12 13951 89.05 33.64
Imperial Mcbile Terrace Water Water AUF 4W-North-B 8413 1011 aw AUF 208.80 287.72 184.04 69.36
Interlachen Lake/Park Manor W Water AUF 3W-North-A 5441 1009 aw AUF 235.40 324.13 207.63 78.11
Jasmine Lakes Uty Sewer Sys Sys Sewer AUF 2WW-5outh-C 6391 2004 2WW AUF 1,282.74 1,768.95 1,129.89 426.63
Jasmine Lakes Uty Water Sys Water AUF 1W-South-C 6574 1001 1w AUF 1,290.61 1,779.97 1,136.80 429.33
Jumper Creek Manor - Sewer Sys Sewer Jumper Creek-WW-B 6975 2014 GWW AUF 33.31 46.05 29.30 11.10
Jumper Creek Manor - Water Water Jumper Creek-Wtr-B 6974 1020 11W AUF 36.62 50.99 12.34
Jungle Den Sewer Sys Sewer AUF 3WW-North-A B468 2007 3IWW AUF 11499 15852 38.22
Jungle Den Water Sys Water AUF 4W-North-A 6487 1013 aw AUF 96.07 13236 31.90
Kenwood NMorth Water Sys Water Citrus Water-A 6557 1016 W Crystal River 4152 57.24 13.82
Kings Cove Sewer Sys Sewer AUF TWW-North-B 6395 2001 1WW AUF 166.38 229.43 55.34
Kings Cove Water Sys Water AUF 1W-North-B 6595 1000 1w AUF 173.46 23913 57.66
Kingswood Water Sys Water AUF 4W-North-8 6401 1011 aw AUF 50.82 70.21 16.94
Lake Gibson Estates Sewer Sys Sewer AUF 3WW-South-C 6435 2006 3Iww AUF 268.38 369.96 g 83.23
Lake Gibson Estates Water Sys Water AUF 2W-South-C 6434 1004 2w AUF 701.74 967.40 618.31 233.29
Lake Josephine Water Sys Water AUF 4W-South-D 6589 1010 4w AUF 475.08 655.43 418.34 158,09
Lake Osborne Est Water Sys Water AUF 3W-South-D 6558 1006 3w AUF 392.93 541.83 346.15 130.67
Lake Suzy Sewer Sys Sys Sewer AUF 2WW-South-D 6392 2002 2WW AUF 222.10 305.92 195.82 73.74
Lake Suzy Water Sys Water AUF 4W-South-D 6582 1010 aw AUF 47420 652.95 41821 157.38
Leisure Lakes Sewer Sys Sewer AUF TWW-South-D 8404 2000 Iww AUF 237.66 327.30 209.53 78.81
Leisure Lakes Water Sys Water AUF 4W-South-D 6403 1010 4w AUF 241.55 33292 212.87 80.27
Momningview Sewer Sys Sewer AUF 2WW-North-B 6415 2003 2wWw AUF 28.82 39.73 1541 958
Morningview Water Sys Water AUF 4W-North-B 6414 10114 aw AUF 2911 40.07 25.70 9.65
Qakwuood Water Sys Water AUF 4W-North-B 6402 1011 4w AUF 176.90 243.69 155.95 58.74
Ocala Oaks Water Sys Water AUF 1W-North-A 8577 1002 w AUF 1,522.83 2,100.03 1,341.44 506.47
Orange Hill Water AUF 3W-South-C 64386 1008 3w AUF 20054 27665 176.60 66.74
Palm Port Sewer Sys Sewer AUF 2WW-North-A 6445 2005 2WW AUF 89.53 123.48 78.89 29.78
Palm Port Water Sys Water AUF 4W-North-A G444 1013 4w AUF 90.70 124.98 79.91 30.14
Palm Terrace Sewer Sys Sewer AUF 2WW-South-C 6430 2004 2WW AUF B43.82 1,163.30 74351 28053
Palm Terrace Water Sys Water AUF 4W-South-C 6429 102 4w AUF 577.76 1,347.88 861.52 325.03
Palms Mobile Home Park Water Water AUF 4W-North-B 6416 1011 aw AUF 50.27 69.39 4423 16.75
Park Manor Sewer Sys Sewer AUF 2WW-North-A 6443 2005 2WW AUF 2430 3355 21.5% 808
Peace River Sewer Sys Sewer Peace River-WW-D 6397 2015 1oww AUF 78.24 107.96 68.86 26.05
Peace River Water Sys Water Peace River-Wtr-D 6600 1021 12w AUF 82.46 113.76 72.63 27.47
Picciola Island Water Sys Water AUF 1W-North-8 6417 1000 w AUF 123.49 170.07 108.88 41.00
Pine Valley (Citrus) Water Sys Water Citrus W-Pine Valley-A 6560 1016 W Crystal River 38.98 53.73 3434 12.95
Piney Woods Waler Sys Water AUF 2W-North-B 6418 1003 2w AUF 147.47 203.27 129.97 49.01
Pomona Park Water Sys Water AUF 4W-North-A 6446 1013 4w AUF 135.88 187.40 119.66 45.20
Quail Ridge Water Sys Water AUF 3W-North-B 6419 1007 3w AUF 80.76 111.46 7111 26.89
Ravenswood (Lake) Water Sys Water AUF 3W-North-8 6561 1007 3w AUF 38.44 52.92 33.90 12.74
River Grove Water Sys Water AUF AW-North-A 8447 1043 aw AUF 5070 124.38 79.91 30.14
Rosalie Oaks Sewer Sys Sys Sewer AUF 3WW-South-C 6386 2006 3wWwW AUF 78.54 108.31 69.16 26.12

05-09_04-10 Customer count allocations.xlsx
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Rosalie Oaks Water Sys
Sarasota - All Other O Water
Sarasota Sewer

Sebring Lakes Water

Silver Lake

Silver Lake Qaks Sewer Sys
Silver Lake Oaks Water Sys
Skycrest Water Sys

South Seas Sewer Sys Sys

St. Johns's Highlands Water Sys
Stone Mountain Water Sys
Summit Chase Sewer Sys
Summit Chase Water Sys
Sunny Hills Sewer Sys

Sunny Hills Water Sys
Tangerine Water Sys

The Meadows (Citrus) Water Sys
The Woods Sewer Sys System
The Woods Water Sys
Tomoka/Twin Rivers water Sys
Valencia Terrace Sewer Sys
Valencia Terrace Water Sys
Venetian Village Sewer Sys
Venetian Village Water Sys
Village Water Sewer Sys Sys
Village Water Water Sys
Welaka

West Citrus (Citrus) Water Sys
Wooten Water Sys

Zephyr Shores Sewer Sys
Zephyr Shores Water Sys

Total Allocated Expenses

Water
Water
Sewer
Water
Water
Sewer
Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Sewer
Water
Water
Water
Water
Sewer
Water

AUF 4W-South-C
Sarasota-Wtr-D
Sarasota-WW-D
AUF 4W-50uth-D
AUF 1W-North-8
AUF 2WW-North-A
AUF 4W-North-A
AUF 4W-North-8
AUF ZWW-50uth-D
AUF 2W-North-A
AUF 4W-North-B
AUF 1WW-North-B
AUF 4W-North-8
AUF 2WW-North-A
AUF 2W-North-A
AUF 1W-North-B
Citrus Water-A
AUF 2WW-North-B
AUF 4W-North-B
AUF 4W-North-A
AUF 1WW-North-8
AUF 2W-North-B
AUF 2ZWW-North-B
AUF 3W-North-8
AUF 4WW-South-C
AUF 4W-South-C
AUF 4W-North-A
Citrus Water-A
AUF 4W-North-A
AUF 2WW-South-C
AUF 4W-South-C

6562

6965
6933
5420
8449
6448
8421
8831
8450
6422
6396
6596
6472
6471
6428
6559
6388
6564
5469
6424
8423
6426
6425
6390
6571
6451
6563
6453
6432
6431

1012
1022
2016
1010
1000
2005
1013
1011
2002
1005
1011
2001
1011
2005
1005
1000
1016
2003
1011
1013
2001
1003
2003
1007
2009
1012
1013
1016
1013
2004
1012

4W
13w
11WW
4w

2ww

Summary All Florida

AUF
Dolomite
Dolomite
AUF

AUF

AUF

AUF

AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF
Crystal River
AUF
AUF
AUF
AUF
AUF
AUF
AUF
AUF

AUF
AUF
Crystal River
AUF
AUF
AUF

79.36
3,935.98
6,042.92

66.38
1,361.99

33.02

33.02

101.12
57.83
8252

847

180.54

182.23

14457

496.08

23257

4347

54.45

60.11

225.18

PEFES

297.49
£80.22

13558
28.82

148.55

127.99
52.83
23.74

426.89

428.88

33,016.71

TQ«:@E};"{W
45~
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109.45
5,422.47
8,328.27

91.59
1,877.40
45,70
45.70
13951
78.73
11368
11.66

248.81

251.16

199.69

683.86

320.28

60.04
75.40
83.22

31038

403.36

410.04

110.64

187.05

39.73
205,02
176.38

.77

2n

588.42

591.0%

45,491.17

o
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26.39
1,307.27
2,008.10

22.09

452.69

1104

1104

3364

18.89

27.39

2.82

59.97

60.55

48.20

164.90

7719

1450

1820

2011

74.84

97.26

98.88

26.70

4511

958

49.46

4255

1754

7.88
14190
14251

10,967.58
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Aqua Utilities Florida, Inc.
Customer Count Expense Aliocations

Test Year May 2009-April 2010
Allocated from

Account 9001-636820 9001-636830

I Bystem “WIWW ] regon. .1 OWAUE i cgal Entity . ] OS Software Maint 0S Disaster R ry [ 1
48 Est Water Sys Water AUF 3W-North-B 6597 1007 aw AUF 186.24 13.19 5,339.17
Arredondo Est Water Sys Water AUF 4W-North-A 6567 1013 4w AUF 458.22 33.02 13,268.43
Arredonde Farms Sewer Sys Sewer AUF 2WW-North-A 6389 2005 2WW AUF 746.04 53.22 21,483.24
Arredondo Farms Water Sys Water AUF 4W-North-A 6568 1013 4w AUF 766.86 54.62 22,062.13
Beecher's Point Sewer Sys Sewer AUF 3WW-North-A 6439 2007 aww AUF 32.65 240 952.27
Beecher's Point Water Sys Water AUF 4W-North-A 6438 1013 4w AUF 95.79 7.00 2,794.87
Breeze Hill - Sewer Sewer Breeze Hill - WW-C 6973 2010 SWW AUF 266.26 18.96 7,657.65
Breeze Hill - Water Water Breeze Hill - Wir-C 6972 1014 SW AUF 267.33 19.17 7,720.52
Carlton Village Water Sys Water AUF 2W-North-B 6405 1003 2w AUF 549.02 39.28 15,833.58
Castle Lake (Citrus) Waler Sys Water Citrus W-Castle Lk-A 6555 1016 ™ Crystal River 230.38 16.49 6,643.83
Chuluota Sewer Sys Sewer Chuluota-WW-8 6457 2011 EWW AUF 1,442.38 104.90 41,983.58
Chuluota Water Sys Water Chuluota-Wir-8 6456 1015 W AUF 3,177.41 22869 91,945.43
East Lake Harris Estates Water Water AUF 4W-North-B 6406 1011 aw AUF 376.80 26.95 10,866.19
Fairways @ Mt. Plymouth-Sewer Sys Sewer Fairways-WW-B 6971 2012 TWW AUF 512.43 36.66 14,778.06
Fairways @ Mt. Plymouth-Water Water Fairways-Wtr-B 6970 1018 10w AUF 593.68 53.30 13,576.08
Fem Terrace Water Sys Water AUF 2W-North-B 6407 1003 2w AUF 266.61 19.03 7,678.57
FL Central Commerce Park Sewer Sys Sswer AUF 4WW-North-B 6461 2008 4WwW AUF 11658 867 3,437.50
Fountain Lakes - Irrigation Non-Reg Fountain Lakes-Wtr-D 6978 1023 14w AUF 758.69 54.41 21,898.95
Fountain Lakes - Sewer Sys Sewer Fountain Lks-WW-D 6977 2013 BWW AUF 1,803.54 128.92 51,991.55
Friendly Center Water Sys Water AUF 4W-North-B 6408 1011 4w AUF 64.93 4.68 1,883.66
Gibsonia Estates Water Sys Water AUF 3W-South-C 6433 1008 w AUF 422.34 30.27 12,191.12
Grand Terrace Water Sys Water AUF 2W-North-B 6409 1003 2w AUF 238.98 17.10 6,892.32
Haines Creek (Lake) Water Sys Water AUF 4W-North-B 6556 1011 4w AUF 230.73 16.56 6,664.83
Harmony Homes \Water Sys Water AUF 4W-North-B 6462 1011 aw AUF 132.76 9.40 3,807.69
Hermits Cove Water Sys Water AUF 4W-North-A 6440 1013 4w AUF 382.89 27.33 11,031.52
Hobby Hills Water Sys Water AUF 4W-North-B 6410 1011 4w AUF 217.49 15.28 6,207.70
Holiday Haven Sewer Sys Sewer AUF 2WW-North-A 6412 2005 2wWw AUF 22033 15.86 6,375.31
Holiday Haven Water Sys Water AUF 4W-North-A 6411 1013 aw AUF 257.65 18.34 7,409.19
Imperial Mobile Terrace Water Water AUF 4W-North-B 6413 1011 aw AUF 530.00 37.97 15,295.68
Interlachen Lake/Park Manor W Water AUF 3W-North-A 6441 1009 3w AUF 596.03 42.87 17,242.15
Jasmine Lakes Uty Sewer Sys Sys Sewer AUF 2WW-South-C 6391 2004 2WwW AUF 3,264.81 232.82 93,983.05
Jasmine Lakes Uty Water Sys Water AUF 1W-South-C 6574 1001 1w AUF 3,285.62 234.20 94,562.09
Jumper Creek Manor - Sewer Sys Sewer Jumper Creek-WW-B 6975 2014 SWwW AUF 85.41 6.02 2,441.73
Jumper Creek Manor - Water Water Jumper Creek-Wtr-8 6974 1020 1w AUF 96.20 651 2,688.54
Jungle Den Sewer Sys Sewer AUF 3WW-North-A 6468 2007 IWW AUF 292.45 2088 8,423.57
Jungle Den Water Sys Water AUF 4W-North-A 6467 1013 aw AUF 243.65 17.46 7,037.43
Kenwood North Water Sys Water Citrus Water-A 6557 1016 W Crystal River 105.51 7.55. 3,042.60
Kings Cove Sewer Sys Sewer AUF 1WW-North-B 6395 2001 1ww AUF 423.45 30.20 12,190.32
Kings Cove Water Sys Water AUF 1W-North-B 6595 1000 w AUF 441.03 3151 12,707.83
Kingswood Water Sys Water AUF 4W-North-B 6401 1011 aw AUF 130.27 9.18 3,724.70
Lake Gibson Estates Sewer Sys Sewer AUF 3WW-South-C 6435 2008 IwWw AUF 682.16 48.75 19,662.29
Lake Gibson Estates Water Sys Water AUF 2W-South-C 6434 1004 2w AUF 1,783.81 127.46 51,411.65
Lake Josephine Water Sys Water AUF 4W-South-D 6589 1010 4w AUF 121077 86.14 34,810.59
Lake Osborne Est Water Sys Waler AUF 3W-South-D 6558 1006 aw AUF 999.75 71.33 28,789.15
Lake Suzy Sewer Sys Sys Sewer AUF 2WW-South-D 6392 2002 2ww AUF 563.01 40.42 16,268 87
Lake Suzy Water Sys Water AUF 4W-South-D 6582 1010 aw AUF 1,200.63 86.38 34,732.90
Leisure Lakes Sewer Sys Sewer AUF 1WW-Sauth-D 6404 2000 ww AUF 602.11 43.26 17,407 54
Leisure Lakes Water Sys Water AUF 4W-South-D 6403 1010 4w AUF 613.61 43.89 17,696.29
Morningview Sewer Sys Sewer AUF 2WW-North-B 6415 2003 2WW AUF 73.20 5.22 2,111.15
Morningview Water Sys Water AUF 4W-North-B 6414 1011 aw AUF 7357 5.29 2,132.06
Oakwood Water Sys Water AUF 4W-North-B 6402 1011 4w AUF 44854 3219 12,957.20
Ocala Oaks Water Sys Water AUF 1W-North-A 6577 1002 w AUF 3,875.55 276.40 111,575.32
Qrange Hill Water AUF 3W-South-C 6436 1008 w AUF 511.01 36.37 14,694.26
Palm Port Sewer Sys Sewer AUF 2WW-North-A 6445 2005 ww AUF 227.87 16.26 6,560.77
Palm Port Water Sys Water AUF 4W-North-A 6444 1013 4w AUF 230.38 16.49 6,643.83
Palm Terrace Sewer Sys Sewer AUF 2WW-South-C 6430 2004 2WW AUF 2,14517 153.27 61,822.32
Palm Terrace Water Sys Water AUF 4w-South-C 6429 1012 aw AUF 2,485.31 177.60 71,632.89
Palms Mobile Home Park Water Water AUF 4W-North-B 6416 1011 aw AUF 128.48 9.11 3,683.58
Park Manar Sewer Sys Sewer AUF 2WW-North-A 6443 2005 ww AUF 62.08 4.40 1,779.80
Peace River Sewer Sys Sewer Peace River-WW-D 6397 2015 10WwW AUF 199.54 14.17 5,732.72
Peace River Water Sys Water Peace River-Wtr-D 6600 1021 2w AUF 210.30 14.96 6,043.13
Picciola Island Water Sys Water AUF 1W-North-B 6417 1000 w AUF 312,91 22.48 9,045.28
Pine Valley (Citrus) Water Sys Water Citrus W-Pine Valley-& 6560 1016 W Crystal River 99.03 7.09 2,856.10
Piney Woods Water Sys Water AUF 2W-North-B 6418 1003 2w AUF 37464 26.81 10,804.08
Pomona Park Water Sys Water AUF 4W-North-A 6446 1013 aw AUF 345.92 24.65 9,954.92
Quail Ridge Water Sys Water AUF 3W-North-B 6419 1007 w AUF 205.99 14.64 5,919.01
Ravenswood (Lake) Water Sys Water AUF 3W-North-B 6561 1007 w AUF §7.23 7.01 2,815.16
River Grove Water Sys Water AUF 4W-North-A 6447 1013 4w AUF 23038 16.49 6,643.83
Rosalie Oaks Sewer Sys Sys Sewer AUF 3WW-South-C 6386 2008 aww AUF 199.89 14.25 5,753.68

L2f-pf
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Rosalie Oaks Water Sys
Sarasota - All Other O Water
Sarasota Sewer

Sebring Lakes Water

Silver Lake

Silver Lake Oaks Sewer Sys
Silver Lake Oaks Water Sys
Skycrest Water Sys

South Seas Sewer Sys Sys

St, Johns's Highlands Water Sys
Stone Mountain Water Sys
Summit Chase Sewer Sys
Summit Chase Water Sys
Sunny Hills Sewer Sys

Sunny Hills Water Sys
Tangerine Water Sys

The Meadows (Citrus) Water Sys
The Woods Sewer Sys System
The Woods Water Sys
Tomoka/Twin Rivers water Sys
Valencia Terrace Sewer Sys
Valencia Terrace Water Sys
Venetian Village Sewer Sys
Venetian Village Water Sys
Village Water Sewer Sys Sys
Village Water Water Sys
Welaka

West Citrus (Citrus) Water Sys
Wooten Water Sys

Zephyr Shores Sewer Sys
Zephyr Shores Water Sys

Total Allocated Expenses

Water
Water
Sewer
Water
Water
Sewer
Water
Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Water
‘Water
Sewer
Water
Water
Sewer
Water
Sewer
Water
Sewer
Water
Water
Water
Water
Sewer
Water

AUF 4W-South-C
Sarasota-Wtr-D
Sarasota-WW-D
AUF 4W-South-D
AUF 1W-North-B
AUF 2WW-North-A
AUF 4W-North-A
AUF 4W-North-B
AUF 2WW-Sauth-D
AUF 2W-North-A
AUF 4W-North-8
AUF 1WW-North-8
AUF 4W-North-8
AUF 2ZWW-North-A
AUF 2W-North-A
AUF 1W-North-B
Citrus Water-A
AUF 2WW-North-B
AUF 4W-North-B
AUF 4W-North-A
AUF 1WW-North-8
AUF 2W-North-B
AUF 2WW-North-8
AUF 3W-North-B
AUF 4WW-South-C
AUF 4W-South-C
AUF 4W-North-A
Citrus Water-A
AUF 4W-North-A
AUF 2WW-South-C
AUF 4W-South-C

6562
6964
6965
6933
6420
6449
6448
6421
6831
6450
6422
6396
6596
6472
6471
6428
6559
6388
B564
6469
6424
6423
6426
6425
6390
6571
6451
6563
6453
6432
8431

1012
1022
2016
1010
1000
2005
1013
1011
2002
1005
1011
2001
1011
2005
1005
1000
1016
2003
1011
1013
2001
1003
2003
1007
2009
1012
1013
1016
1013
2004
1012

4w
13w
11ww
4w
w
2wWw
aw
AW
2ww
w
AW
1ww

Summary All Florida

AUF
Dolomite
Dolomite
AUF

AUF

AUF

AUF

AUF

ALF

AUF

AUF

AUF

AUF

AUF

AUF

AUF
Crystal River
AUF

ALF
AUF
AUF

AUF

AUF

AUF
AUF
AUF

AUF
Crystal River
AUF
AUF
AUF

202,03
5,583.88
15,347.56
169.39
3,461.02
85.06
85.06
257.65
140.96
209.19
2154
458,60
462,89
370,02
1,260.99
589.18
111,23
140,31
155.05
57234
74315
755.73
20418
345,57
7320
37933
32511
133,84
60.28
1,084.78
1,089.44

W
ratd
o YE

05-09_04-10 Customer count allocations.xlsx

14.42
716.00
1,098.35
12.02
247.46
5.95
5.95
18.34
10.78
15.02
1.53
32.82
3312
26.14
90.11
42.34
7.86
9.80
10.81
4091
53.22
54.07
14.56
24.57
5.22
26.90
23.25
9.62
4.32
77.55
77.94

6,004.60

3142,5¢

fed

5,815.68
288,324.96
442,699.82

4,863.38

99,781.62

2,420.81

2,420.81

7.409.19

4,225.97

6,044.04

620.85
13,225.63
13,349.83
10,595.35
36,344.23
17,034.91

3,186.83

3,993.37

4,407.10

16,495.57
21,442.79
21,794.43

5,877.86

9,933.96

2,111.15

10,885.58

9,375.98

3,870.61

1,738.56

31,273.85
31,418.70

2,418,638.32
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AUF

CONFIDENTIAL INDEX
TEST YEAR ENDED APRIL 30, 2010

KATHY L. WELCH

OCTOBER 13, 2010

WORKPAPER
NUMBER

7-4
7-5
8
9
40-12
40-12M1
40-13
40-14
40-19/1
40-19/2
40-19/3
40-19/4
40-20
40-20{1
40-20/2
44-7
45-4/1
45.-4/1-1
45-4/1-2
47-4/1
48-3
48-3/3

TITLE

Analytical Review Florida Payroll

Analytical Review ASI Payroll

Analytical Review ACC Payroll

BOARD OF DIRECTORS MINUTES

EXTERNAL AUDIT WORKPAPER NOTES
NORMALIZATION SALARY BACKUP

CHANGE IN RATES EMPLOYEES

SALARY PROFORMA BACKUP

FICA TEST

SERVICE CO. NORMALIZATION AND PROFORMA BACKUP
ACO NORMALIZATION AND PROFORMA BACKUP
SERVICE BENEFIT PROFCRMA

ACO BENEFIT PROFORMA

MARKET STUDY PROFORMA

MARKET STUDY PROFORMA

MARKET STUDY PROFORMA

ACQUISITION LIST

BACKUP FOR PAY RATES

TOTAL SERVICE SALARIES THAT HAD SOME TIME TO FL
BACKUP FOR PR COMPONENTS

TOTAL ACO PAYROLL

FLORIDA PAYROLL

REVISED FLORIDA PAYROLL
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EE D EE LastName EE First Name A

3,194,977 32

& N 2
St K 8

increase %
11.278 54 B.82%
3,951 94 14 18%
(5.800.75) -7.29%
{12,7682.42) -21.72%
(34,667.81) ~-89.40%
403.08 0.88%
(88.412.18) -58.34%
{20,654.07) -32.98%
(6.842.60) -8.45%
(1.454.40) -4 47%
(74.05) -0 21%
32,347.32 154.29%
(1,251.38) -4 04%
{15,358.42) -58.69%
(585.27) 1. 46%
22.886 0.06%
(7.0683.73) -7.81%
6,599 59 11.16%
{6.412.19} -14.94%
{4.012.96) -10.39%
{2.748.52) -8.13%
903.53 3%
{2,931.72) -6.56%
(8,213.25) “13.47%
(8,356 49} 7 39%
{356.55) -0.41%
(1,006.17} -1.48%
(523.65) -1.15%
337.82 0.82%
{23,744 30) -62.79%
(48,633.18) -74.49%
3.411.89 100.00%
708.76 0.88%
(401.583) -1.20%
738 34 1.47%
12,485 33 29.82%
2,751.70 311 %
7,224.89 14.00%
723,49 1.03%%
458,82 0.78%
{248.34) -0.42%
3.640.34 12.04%
1.138.03 3.28%
2,819.46 3.50%
15,959.88) -11 81%
1.715.15 7.06%
7,858.44 8.00%
35,264 .44 45.84%
5,111.47 10 38%
19,638.33 31 24%
12,816,950 80.33%
24,946.45 B5.47%
13,634 .44 72.08%
(6,915 DO) £3.71%
17,627.09 127.19%
16,837.99 121 22%
25,586.74 190.16%
36,424 .22 324.55%
24,785.03 437.16%
58,410 2548.13%
3483172 100.00%
43,658.09 100.00%
40,256.43 100.00%
29,588.31 100.60%
14,840 54 100.0C%
18,247 53 100 CO%
2%.826.70 100.00%
18,291 26 106 0C%
38,046 56 150.00%
9463422 (9,434 03) 100 DO%,
3,253 46 {3,252.48; 140, 00%
45.592.78 {45,992.78) 26.00%
{31,171.93) 130 50%
{25,038 14) 00 Ve
(24.805 52) 190 0C%
{11.245.56) 130 00%
(30,135.87) 100.00%
{90,966 .10} 100.00%
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¢
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AUF

ANALYTICAL REVIEW ¢
TEST YEAR ENDED AP
KATHY L. WELCH
OCTOBER 20, 2G10

SOQURCE: REQ. 18 AND 1

2019

Empioyee
Number

First Name

¥ ASIPAYROLL

{

Last Name

A

. f ©) i +— ] | e
";'I.Li\ *’(}44{5‘»5\4&'— #‘}é‘f"\ &L

J

Business Card Title

Vice Presi

AlX Adn Terminated
Leave C Active
Corporate Accountant Active
Executive Secretary Active
Payroli Supenvisor Active
Pt Corporate Accountant Aclive
Tax Accountant Active

Director of Employee & Labor Relalions
Vice Preside

internal Aud:tor

Officer 4

i, Chiet Accou Cffice

Sr. Empioyment Active
Pt Corporate Acc Active
Aclive

Active
Aclive
Agqua Resources D Active

Paralegai
Assistant

Vice President
Manager of Hurnan §

Senior Human Resources Generalist

Terminated

Senior Benefits Represe Active
Senior Engmeer Active

Customer Service Rep
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Manager of Pi

v Accountin
ity Accounling

ce President

Vice F t & Comp. Co Active
Director of Financial Syst Gevelopms Aclive
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Grand Total
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Executive Secretary
Manager - F
St. Hate Analyst
Financial Systems Analyst

preseniative Il

ung and Analysis An
ems Analyst

wmation S

of Securty - Inf

© Alusuihing ahaye

i Loorainaior

er of Strategic Co
Assistani Gere
Benefis Re
eo

Purchasing

LiMcatons

Ceunsg

Asg

Senmior Engin

rmaton Syst
CPR

Senior ADX Admunist

Project E
St. Fin
St Communic
Fieid Oper
AccountantRa
CIS Business Sy

Accouniant’R

nalyst - Cash

s Specia

Networx Analy

piance Actve

ase Admii Active

NG

Terminaled
Active
Aclive
Achve

Aclive
Active
Terminated
Active
Active
Aclive
Active
Active
Active
Aclive

Active
Active

Alhive
Aclive
Actlive
Aclive
Active
Actlive
Active

z 236 77%
4.91 100.00%
21051 100.00%

@
~ W

Active
Aclive
Active

2
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Terminated
Active
Active
Aclive
Terminated
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Assislant Treas

AP Assislant

Supernviss

Pa;yiu #

Accounts Pays
Senior Tax Acc

Aclive

Active
Rates Ass Termnated
Seasonai HR Terminated
Staff Accountant Active

Accounts Payab
Temporary in

Intern Active

P Admin Clerk Term

Financia Aclive C 100.
Seasonal A Active 100 00%
Accounting/t Active i 1006 00%
Payrol Assisiant A Active 18,168 80 59.65%
Benefits Coordinator Aclive 2307297 207.13%
HR Assistant Active 2201236 123.80%
PT Environmeniai Com Active 12,883 12 169 1%
Administrative Active 27 B2%.06 260.27%
Temp. Huma Terminated 65000 100 06%

Temp. Exec As Terminaled

=y

781.00 100.0¢

&
Compliance Co-up Terminated 1.20¢.00 160.00%
Temporary Empicyee Astive 18,100.00 100.00%
Network Control (Disir Aclive 4,500.00 100.00%
| k Active 7.028.00 100.00%
ChairmaniPres: Active 312,807 28 4362%
Chief Agmins r, General Counsel : Active 7186594 23.39%

Vice Pres g & Environmental £ Terminated 024.69) -100.00%

Sr. VPICFO Active 06 25

Senior Manager of Rales - Aqua South Terminated 342 88; %
egional Presiden], Southem & Migwesi Ops ¢ Aclive 898 50) -1863%

VP Information Services Active 8.22%

IS Project Man Aclive 6.09%

President - Aqua Chio -43.05%

Manager - Planning 4.15%

Sr. Network Administrator Aclive 7 06%

Network Anatyst Active h 515

Director of Compe 2 Active

Sr. System Analyst¥Programmer Aclive

Systems An it Terminated

Senio Aclive

Network Er
Regional Support
Regional Sup
Project Mana
Project Mgr Field & Environr

Active

Aclive
Actve

Active

@

-~
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4 |
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84918
546 86

251718

028 89

raty PT investor Relatior
Sr. Vice President Corp. Develop

nent & Corp. Counsel "\ el ve & 9 g(f/\-\u

}

Benefits Represe
2ate Analyst
rector of Corparate Benefit Flanaing 7
r Associate of Invesior Relations

Purchasing Agent __
Sr. Rate Analyst (':C«)

Magr. Environmental Compliance.
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AP Assistanl - Aqua Amerca (_E:

Engineer iy
(15 Business Systems Anaiyst \Q/}
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Regional Support Analyst
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AUF ; )
ANALYTICAL REVIEW OF ACO PAYROLL { 7. ¢
TEST YEAR ENDED APRIL 30, 2010 %
WELCH

TOBER 20, 2010

URCE: REQ. 18 AND 1

TEST
Empioyee YEAR 2008 Increase %
Numbe kst Name st Name Business Card Tite Grand Total

- 63
76
: AT}
f §1)
Vice President-Cuslomer Services 61
5 Business Process Director - Customer Services 26
Con 48 3
43 Z
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4
s ™ ina 4 "
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Docket No. 100330-WS

Aqua Utihties Florida, -, Exhibit KLW-35
Docket 100330-Ws - age
Audit Contre! No 10-181.4.1 .
Test Eear Ended Apnil 30, 2010 S
H ! -’. " £l 3
AQUASOURCE UTILITIES e, 1200t mirtza 7yl

2008 REVIEW OF BOARD OF MRECTOR’S MINUTES o M’)
TEST YEAR ENDED APRIL 30, 2010 <A
B MAITRE

JULY 19,2010
WORKPAPER 8-3

MEETING OF THE BOARD OF DIRECTORS, DEC 2, 2008- Reviewed and discussed recent
events and development alfecting the corporations in 2008, predicted 2009 challenges, stock
prices, customer service performance, the 3" gir financials, pending rate cases, budgets,
custorner growth, and projections. Reviewed and approved the actions of the different
Commiltees. The Executive Compensation Committee recommended an increase to the annual
cash retainers for the all directors and chairmen between $500 and $5.000.

PENSION COMMITTEE, NOV 11, 2008 - Reviewed the audit and actuarial reports for the
various benefit. plan recommendations, plan manager performance, plan changes, and the
tinancing and obligation of the plans. Auditors gave an ungualified opinion. At December 2007,
the combined pension assets totaled $159 million.

AUDIT COMMITTEE, OCT 31, 2008 - Reviewed the 3™ qtr financial statements and
departmental report. PwC found no material misstatements in 3 qtr. The corporation disclosure
controls and procedures were deemed effectives. Discussed the FAS 71 accounting procedures
and possible impact of the projected implementation of the International Financial Reporting
Standards,

MEETING OF THE BOARD OF DIRECTORS, OCT 8, 2008 — Discussed the cconomic state
and impact to the Corporation, the five year capital budget, carnings growth, pending rate cases
and customer growth, organizational development and succession plans up to 2012, a corporate
SWOT analysis and options. Board approved a creation and issuance of one or more series of
unsecured notes to refinance a portion of the short term borrowing in an agpgregated principle
amount not to exceed 50 million at 8% interest. The promotion of Mr. Luning to VP of
Corporate Development and Corporate Counsel and the renewal of the corporate liability
insurance, which included an increase to the director and officers coverage from 30 million to 35
million was approved.

MEETING OF THE BOARD OF DIRECTORS, AUG $, 2008 - Discussed reorganization due
o employees” retirement and departure. Ross was promoted to VP of Engincering and
Environmental Alfairs, Stahl to Managing Senior Counsel, and Dingerdissen to Director of
Investor Relations. Reviewed and discussed stock price changes, the {ive vear tinancial plan,
pew rules under FAS 141 and possible impact, the finance report, the Forward Equity Agreement
settlement reflected in the 2™ gtr filing, and acquisition swrategy. Dividend was increased from
0.125 to (1135 per share payable 12/1/08. Amended the Pension Plan, revised the 2008 capital
budyct tincreased by 31 miliion to gain bene(it from the Economic Revitalization Act of 2008).
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EXECUTIVE COMPENSATION COMMITIEE, AUG 3, 2008 — Approved a special restricted
stock araard for 6 employees deemed critical to the company. Reward includes an immediate
cash reward and the restricted stock which together equals three times the target annual cash
incentive award. Includes a one yvear non-compete clause.

AUDIT COMMITTEE MEETING, AUG 4, 2008 - Discussed FAS 141 (R) and possible impact,
the Meritage Key Control Project - billing process, pending rate cases, settlements, internal audit
tcport and pending initial {raud risk assessment completed by a 3™ party. Reviewed financials
for 2" ytr and PwC found no significant issues.

UNANIMOUS CONSENT OF THE PENSION COMMITTEE, JULY 23, 2008 - Approved the
14" amendment to the Retirement Income Plan for Aqua America Inc. and subsidiaries.

MLEETING WITH AUDIT COMMITTEE CHAIRMAN, JUNE 25, 2008 - Discussed the
Benefit plan and report by Beard Miller on the 2007 financial statement for the corporate 401k
plans that is filed with SEC, Rotated Beard Miller Audit Managers for 2008 discussed new audit
standards and plans.

ANNUAL MEETING OF THE BOARD OF DIRECTORS, May 15, 2008 - Discussed the
economic condition of the company, the Environmental Compliance programs and procedures to
monitor and report to regulators. PwC did not found any material misstatements in their review.
The shareholders re-clected 3 directors for a new 3 yr torm ending 2011 and PwC as the 2008
independent accountants. Reorganizational proposals were reviewed and resolved.

ANNUAL MEETING OF SHAREHOLDERS, MAY 15, 2008 — The election of directors was
held with Mr. Purcer as the Judge of Elections and 77% of the 133,624,655 shares of common
stock were represented. The 2007 Annual Report was filed.

AUDIT COMMITTEE MEETING, MAY 2, 2008 - Reviewed pending rate cases and projects,
the Mgmt CD&A report, internal audit report, employee complaints and litigation. PWC had not
found any material misstatements. Reviewed new regulatory standards and related fee increascs
for benetits. Reviewed and approved 1* gtr filing to the SEC and Internal Audit Charter.

UNANIMOUS CONSENT, MAY 1, 2008 -- $0.125 per share for common stock payable 6/1/08.

PENSION COMMITTEE, MARCH 11, 2008 — The responsibility ot oversight of the welfare
plan was transferred from the Executive Compensation Committee and a chairman and sccretary
were elected. The committee discussed profit sharing plan and contribution to the 401k, The
company reached 95% of to budgeted income for 2007, 1.6% of the annual salary for clipible
empiovee. Discuss conversion of the 401k to T Rowe Price’s retirement pian service and the
proposed funding by T Rowe.

MEETING WHTTT AUDIT COMMITIEE CHAIRMAN, FEB 26, 2008 — Reviewed final maters
prior 1o filing of the Aunual Repon for 12/31/2007. Reviewed and discussed the summary of
unadjusted difterences and the status ot the deferred tax study (85% corporate operation) to be
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completed in 2008, Internal controls were found to be effective with 30 deliciencies at the end
of 2007 and the independent auditors didn't {ind any material misstatements.

REGUELAR MEETING, FEB 26, 2008 - Reviewed and discussed expected challenges for 2008
and the challenges of 2007, including leadership transition for the southem companies.
Discussed executive compensation with consultant’s input. Approved 2008 long term financing
and one or more series of unsecured notes in the aggregated principle sum not to exceed 15
million. The committee and department’s reports were presented and discussed and charters
were revised. '

AUDIT COMMITTEE MEETING, FEB 20, 2008 — Reviewed all the unadjusted differences and
found them to be not material, project statuses, and SFAS NO 71 (MOVEMENT TOWARDS
IFRS). Reviewed draft Annual report, the report for the Proxy statement for 2007 annual
meeting, and reappointment of PwC as the independent accountants.

CORPORATE GOVERNANCE COMMITTEE, FEB 20 - General Counsel deemed the
committee was in accord with the guidelines, all participants were independent, and proposed
changes to various charters. Corporate governance rating - Aqua outperformed 64% of the
companies in the S&P 400 and 46% of utilities companies based on ISS corparate governance
criteria.

EXECUTIVE COMPENSTATION AND EMPLOYEE BENEFITS COMMITTEL, FEB 20 and
26 ~ The committee approved the acceleration of the payment for the 05-07 dividends equivalent
grants by one year pending the committee discussion with the Broad. Reviewed the
compensation section of the Annual report and approved the CD&A. Transferred the
responsibility of oversight of the welfare benefit plan to the pension committee and changes the
name of the committee to EXECUTIVE COMPENSTATION COMMITTELE.

EXECUTIVE COMPENSTATION COMMITTEE AND EMPLOYEE BENEFITS
COMMITTEE - All named officers in the corporation’s proxy statement met the Corp’s stock
ownership guidelines except Kyriss and Kropilak. The members reviewed executive
perforrnance, salary increase, and target bonus percentage for 2008, Executive compensations of
stock and annual cash rewards were reviewed and approved.

EXECUTIVE COMPENSTATION AND EMPLOYEE BENEFITS COMMITTEE, FEB 12 -
The commuitee reviewed the executive compensation program report ad methodology with the
consultani {rom Towers Perrin and discussed organizational changes from planned retirements
and executive departure. Reviewed the retention letter from Towers and CD&A draft, proposal
for corporate ewned life insurance to fund the ERISA excess benefits plan and supplemental
executive retirement plan and enhancing the administration of the corporate executive deferral
plan.

UNANIMOUS CONSENT. FER 7, 2008 — $0.125 per share for common stock payable 3/1/08.
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AQUASOURCE UTILITIES

2009 REVIEW OF BOARD OF DIRECTOR'S MINUTES
TEST YEAR ENDED APRIL 30,2010

B MAITRE

JULY 19, 2010

WORKPAPER 8-2

MEETING OF THE BOARD, DEC 10 - The Board approved the reorganizational changes
made with because of the retirement of Robert Liptak and the promotional increases ot Mr,
Franklin and Kyriss, The Executive Compensation committee report was reviewed and an
increase 1n the annual cash retainers of the directors went trom $25,000 to $28.000. the chairman
of the Audtf Committee from $9,000 to $10,000, and an increase to the chairmen of the
Corporate Governance and Executive Compensation Committee {from $6,000 to $7.500, They
discussed the negative impact of the wet weather on the Corporation’s revenue through
November and projected impact on year end results, planned acquisitions throughout vear end
2009 and possible opportunities for 2010, and a Private Placement financing in an amount
exceeding $50 million to pay down short term debt and for general corporate purposes. The
Board approved the 2010 capital budget of $338.1 million and the operating budget, and
presented the updated 3 yr plan,

EXECUTIVE COMPENSATION COMMITTEE, DEC 7 ~ The commitice reviewed and
discussed Towers Perrin consultant’s report on the trend in directors” and executive
compensation and possibly adding performance shares as paft ol the package. Also, they
discussed possible regulatory change impacts on corporate governance and execulive
compensation, reviewed organizational changes for 2010, which includes Mr. Frankiin’s
assumption of responsibility for the Midwest operation in addition to his responsibilities for the
Company’s Southern operations and Corporate and Public Affairs function.

UNANIMOUS CONSENT, DEC 2 - Entered into a new revolving credit with PNC Bank in the
sum ol $15,000,000. Interest is based on LIBOR plus 150 basis points. Term is 364 days,
subject to annual renew.

AUDIT COMMITTEE MEETING, NOV 2 - The commitice reviewed and discussed the
Finance report and the progress of the pianned Lawson soltware upgrade and the capital account
process projects. The Corporate Treasure left the company. The committee also. discussed the
continued efforts to renew various credit lines and Aqua’s 75 million financing, the federal
mumtigranon investor program, and the possible issuance of $30 million in unsecure notes by
Agua America. They reviewed and approved the 3™ qur financials and PwC found no material
modification to the interim 3™ Qtr financial statements. PwC rates are expected to increase by
2% in 2010,

MELTHNG OF U BOARD, OCT 15 - The Board discussed pending acquisitions and future
nossible growthimto California, Arizona. and east of the Mississippi River. The rencwal of the
habihity insurance comes with an increase deductible and an improvement in the coverage
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provided. The repart on the South showed a deeline in consumption in Florida and North
Carelina und the need for rate consolidation and further rate increase.

PENSION COMMITTEL, OCT 6 - Beard Miller Company, LLLP, the Company’s benefit plan
independent auditors merged with Parente Randelph, LLC effective October 1, 2009 o form the
new {irm, ParenteBeard. LLC. The committee reviewed the finances and obligations of the eight
plans. Combined pension assets at 12/31/2008 totaled $1235 Million and the administration fees
for the pension plan increased from 60 basis points to 71 basis points during the year. 2008 profit
shaiing contribution of over $600,000 reflects 1.6% of applicable salaries made to the Blue Star
JOIK plan in carly 2009, The {unding for the pension plan during 2008 was $13,256,413.

MEETING OF THE BOARD. AUG 4 — The Board discussed proposed changes to the rules
regarding corporate governance and executive compensation disclosures and other requirements
and a restricted stock grant for Mr. Stahl who did not receive a equity incentive grant in
February., They increased the age of retirement for Directors {rom 70 to 72 and dividends {rom
$0.135 per share to $0.145 per share starting December 1, 2009, In addition, the committee
elected Mr, Mele to the Board of Directors. They discussed the 2009 lorecast and reviewed the
Corporation’s progress in meeting 2009 challenges presented in February and possible debt and
equity tinancing needs and appointed a special Financing Committee to act on behalf of the
board.

AUDIT COMMITTEE MEETING, AUG 3 - The 2° Qur linancial statements wad reviewed and
approved and PwC did not find any material misstatements. PwC f{ees for the 2009 audit and
non-audit services were approved. The fees proposed was $1,215,196 ($1,053796 for audit and
$136,400 for non audit) and was slightly lower than 2008. An internal control audit was done,
which included a [raud review of Aqua Florida and no instances of fraud were detected during
review.

CORPORTALE GOVERNANCE COMMITTEE, JUL 31 - The committee discussed the
retirement and succession of directors retiring at age 72 and possible effects of proposed
regulatory rule changes, The number of directors increased from eight to nine with Mr. Mele
appointment to fill the open position.

UNANIMOUS CONSENT OF THE EXECUTIVE COMPENSATION COMMITTEE, JUL 24
-- 10500 shares of restricted stock was received by Stahl under the Omnibus Equity
Compensation Plan, vesting one-third each year.

EINTANIMOUS CONSENT QF 111 BOARD, JUL 14 - Amended the Corporate Governance
Giurdelines 1o increase the retirement age to 72 from 70, Appointed Greenberg to the Audit
Commitiee arrd increases the number of members from three o four.

UNIANIMOUS CONSENT OF THE AUDIT COMMIUTTEE. JUL § - Greenbery was appointed
to the Audit Committee,

W



Docket No, 100330-ws
Exhibit KLW-5
Page 18 of 161

UNANIMOUS CONSENT O THE EXECUTIVE COMPENSATION COMMITTER, JUL 28
- 2,000 shares of Company Common stock were issued to each of the company's non-employee
divectors under the Aqua America, Inc. 2009 Omnibus Equity Compensation Plan.

MEETING WITH AUDIT COMMITTEE CIHAIRMAN. JUN 17 - The consultant’s report [tom
Beard Miller on the 2008 financial statement for the corporation’s 401k Plan was reviewed and
Iled with the SEC. The Corporation’s merger of several plans in June 2008 added some
complications to the audit.

ANNUAL REORGANIZATION MEETING OF THE BOARD OF DIRECTORS, MAY § -
‘The capital budget was revised from 283.7 million to 315.2 million. They discussed the IT
projects planned to enhance and upgrade customer service and financial information systems and
the decreasing number of compliments due to system improvements, the rate increase ol over
50% in FL and ability to consolidate over 80 rate divisions to less than 10, the current bad Debt
being less than 1% of revenues, and the Pension Committee approval of a 1.7% profit Sharing
Contribution for 2008 performance to qualifying employees.

ANNUAL MEETING OF SHAREHOLDERS, MAY & — Mr. Purcer was appointed the Judge of
Election and 106,515,135 shares or 78.32% of the 135,647,371 shares of commen stock
outstanding on the record to date were represented at the meeting. Three directors were
reappointed (92% of votes). The 2009 Omibus Equity Compension plan was approved (82% of
votes). Pw( was reappointed as the 2009 independent registered public accountant (97% of
votes). A shareholder’s proposal of the Calvert proposal of preparation and publication of
sustainable report was not approved (63% of votes). Provided a contribution to the Dr.
Papadakis (a former member) Scholarship fund of Drexel University.

AUDIT COMMITTEE MEETING, MAY 4 - The 1™ quarter reports were reviewed and
approved. The commitiee discussed the impact of FAS 160 as of 1/1/09. PwC presented the
2009 audit plan and fees (total hours went down). Engagement letter was signed. They
approved the benefit plan audit and fees which were the same as the year before. Discussed the
internal audits planed for the year, pending litigations, and [A"s Operational Audits, which
included Agua FL billing process and related controls review and management’s request for
billing and meter reading process.

UNANIMOUS CONSENT, MAY 1 - $.0135 per share of common stock was made payable
3/1/09.

UNANIMOUS CONSENT OF THE BOARD, APR 13 - The Board reduced the number of
Board of Dircctors members {rom nine to eight after Dr, Papadakis death and the Corporate
Governance Committee Charter was amended to need to be comprised of two members instead
of 3 because of the death.

PENSION COMMITTEE, MAR 19 — A Chair and sceretary was elected. The conunittee
reviewed the pension plan’s performance (48 % of other balanced fund managers and union
VEBA plan’s performance was 47% of equity managers for the quarter). The Company
achicved 96% of its net income target and profit sharing contribution was 1.7% of eligible
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cmployees” salaries, prorated for the period cligible. They also reviewed the new Annual
Funding Notice required to be provided to participants of pension. The company changed its
investment mangers {from Ariel Capital Management and NeubUerger Berman to Philadelphia
Trust and Melton Asset Mgmt in cqual shares to Merrill Lynch and Goldman Sachs.

MELTING WITH AUDIT COMMITTEE CHAIRMAN, FEB 26 - A meeting was held to
review any issues from management or the independent public accountants prior to the filing of
the Annual Report for the period ending 12/31/08. No material change was noted. Corporate
tnternal controls were deemed effective. Discuss change to Audit Committee report for the
Praxy on the advice of SEC Counsel and PwC.

REGULAR MEETING OF THE BOARID, FEB 26 — The Board discussed the significant event
0l 2008 - the sale of two systems, nine acquisitions, and the strong financial standing despite
ceenomic downturn and organizational changes and reported that cost were down 5% in 2008.
They also discussed the perceived challenges of 2009 and the capital budget being 4% over 2008
and the reaftirm of A4 corporate credit rating. Reported that project Meritage is resulting in
lower turnover and a decrease of the number of bills over 180 days and opened service request.
The annual report was approved and filing with the SEC.

EXECUTIVE COMPENSATION COMMITTEE, FEB 18-19 - The revised Management
CD&A was presented and approved. The committee reviewed and discussed the planned
organizational changes and impact on compensation along with the 2008 Sr. Otficers’
performances. They discussed and approved salary increases, the 2009 target bonus percentage
tor Sr. Officers, the Annual Cash Incentive Compensation Plan for 2008 for Sr. Officers, the
2000 stock options dividend cquivalent and restricted stock option grant, and the same operating
incone performance criteria for 2009, All members met the corporate stock ownership
guidelines except Kyriss and Franklin.

AUDIT COMMITTEE MEETING - Discussed the decline in pension plan assets during 2008
and increased funding requirements for 2009 and accounting rule SFAS 141R as of 1/1/09
corporate implications. The Summary of Unadjusted Differences as of 12/31/2008 was related to
Florida’s rate case, recognition of a 4t gtr revenue reserve, and a capital closing adjustment. It
was deemed immaterial and not recorded. The draft copy of the Annual report, Report to
Shareholders. and report for proxy statement for the 2009 annual meeting were reviewed. They
discussed the tort litigations in Florida, Financial controls were deemed cffective with 4
significant issues being handled.

CORPORATE GOVERNANCE COMMIUTTEE. FEB 18 - The committee reviewed the
corporate governance guidelines. various charters, and relationships between the board and the
company and deemed that the Board was operating within the guidelines. The guidelines were
amended to incorporate regulatory changes and clanfy rules. Three directors term would expire
at the 2009 annual meeting of shareholders. Aqua America scores increased and outperformed
65% of companies in the S&P 400 and 50.5% of utility companies based on 1SS corporate
SOVCIMANCe Criteria.
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EXECUTIVE COMPENSATION COMMITTEL, FEB 10 - The committee talked of a new
cquity pension plan. A revised scale to determine the company tactor under the Corporate
Annual Cash Incentive compensation was presented for 2009 and a modification to the 2008 plan
to allow for a minimum of 1/3 payment for a few of the state operations who had raajor
restructuring due to rate cases since they would unlikely be able to meet the required financial
performance to receive A bonus under the plan {for 2008. Corporate exceutive bonus would not
change.
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AQUASOURCE UTILITIES

2010 REVIEW OF BOARD OF DIRECTOR’S MINUTES
TEST YEAR ENDED APRIL 30, 2010

B MAITRE

JULY 19,2010

WORKPAPER 8-1

UNANIMOUS CONSENT, MAY 3, 2010-Declared quarterly dividend on common stock of
$0.145/share payable 6/1/10,

UNANIMOUS CONSENT OT PENSION COMMITTEE, APR 19 - Appointed Emerald Fixed
Income Advisors and Haverford Trust Company as the investment managers for the Union
VERA plan (Retiree and Surviving Dependent Medical and Life Plan for Local 473 Employees
of the Philly Surburban Division of Aqua PA, Inc.) and Non-Union VERA (Retiree Medical Plan
for Non Rep Employees of the Philly Surburban Division of Aqua PA, Inc.) plan effective May
31, 2010,

PENSION COMMITTEE, MAR 4 - Elected chair and secretary. Reviewed plan’s performance
(61 % of other balanced fund managers and union VEBA plan’s performance was 42% of equity
managers for the quarter. Reviewed two new managers for VEBA asscts. Since co. achieved
94% of its net income target, profit sharing contribution would be 1.5% of eligible employees’
salaries, prorated for the period eligible, Reviewed new Annual Funding Notice required to be
provided to participants of pension.

AUDIT COMMITTEE FEB 26 — Reviewed the 10K and contirmed that PWC completed their
audit of the corp. financial statements and they have nothing to report.

BOARD MEETING FEB 26 - Discussed the decline in water consumption, rate case statuses,
and reorganization due to Liptak’s retirement, and the promotion of two managers. There was
no significant Sarbanes Oxley deficiencies and the Corporate Governance Guidelines were
approved. Resolution was to issue 100 million in unsecured debt.

EXECUTIVE COMPENSATION COMMITTEE, FEB 25 - Reviewed the Compensation
Discussion and Analysis and recommend Board approval. Reviewed target bonus award. All
named officers in the corporation’s proxy statement met the Corp’s stock ownership guidelines
except Kyriss and Franklin. Recommended stock grants to four employees. Approved officers
salartes.

EXECUTIVE COMMITTEL MEETING, FEB 23 - Reviewed the proposed transaction for the
purchase of a portion of SouthWest Water Company.

CORPORATE GOVERNANCE COMMITTEE, FEB 23 - Now required to disclose board
lcadership structure. Reviewed corp. governance ratings and guidelines.

AUDIT COMMITTEE FEB 23 - The committee changed Quality Review Partners for the audit
cngagement from Winters to Mistah! for the 2010 audit. Ms. Diana Kelly replaced Mr. Anzaldo

,:f-'j
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as the Corporate Treasurer. The committee discussed project and organizational change statuses
and successes and the status of the Corporation’s Pension Plan funding. They reviewed the draft
Annual Report, and various pending litigation matters including Jasmine Lakes, FL. impact of
the decline in water consumption on the Cerporation in 2009. Corporate remediated two of the
four intemal controls over the linancial reporting of the Sarbanes Oxley relating to revenues and
receivables existing at the end of 2008 and the other two were reduced to merely control
deficiencies. Internal audit tested 30 key process arcas and 101 key controls and that there were
no material weaknesses, no significant deficiencies, and only 23 control deficiencies at the end of
2009. Management determined internal controls over financial reporting were effective.

The financial statements were approved and PwC had not found any material errors thus far.
Pw{ was reappointed as the [Independent Registered Public Accountant for 2010, The Board
approved ParenieBeard LT.CL formerly Beard Miller to perform the 2009 employee benefit plan
audits and the $10,000 initial fee to start it

EXECUTIVE COMPENSATION COMMITTEE, FER 23 — The commirtee reviewed
consultant’s analysis of the Corporation’s executive compensation program compiled by Towers
Watson and confirmed the Corp’s planned 3% merit increase for salaries in 2010, In addition,
they reviewed the guidelines for possible adjustment to the financial measures used in
determining the annual stock and cash awards. Proposed for 2010, new terms for the Plan that
would give rights to the Company to recover any incentives related to a sighificant misstatement
resulted by fraud or willful misconduct. Terminated the Director Deferral Plan that was
previously frozen at the end of 2004 and reviewed recommendation on salary increases and
target honus percentages for senior executives for 2010, Towers Watson was retained as the
executive compensation consultants and actuarial and benetits consultants. The fee paid to
Towers Watson for actuarial and other benefits consulting services exceeds $120,000.

UNANIMOUS CONSENT OF THE BOARD, FEB 1 — Quarterly dividend for common stock of
$0.145/share was made payable 3/1/10.

EINANIMOUS CONSENT OF THE BOARD, JAN 31 - Mr. DeBenedictis entered into a 3 year
contract to continue as the Corporation's CEO and the Supplemental Pension Benelits Plan and
the Supplemental Bxecutive Retirement Plan was revise to include an enhanced surviving spouse
benefis.
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AQUASOURCE

NOTES ON EXTERNAL AUDIT WORKPAPERS
TEST YEAR ENDED APRIL 30, 2010

KATHY L. WELCH

JULY 19, 2010

WORKPAPER 9

Unbiiled revenue is a high risk elermnent. Plant is material and could have a significant impact.
Need to rollforward debt info. Income tax is significant. No going concern issue. Overall
materiality $8. planning materiality $6, deMinimis for posting crrors to sud $800,000

Paid Lordi Consulting in 2009 1o review Agua’s internal controls.

In 2008, there were four un-remediated control deficiencies over the revenue receivable process.
in 2008, CWIP was being closed to plant oo carly.

The SAS 70 Type [ report of Bank of America Global Wealth and Investment Manapement was

audited by Pricewaterhouse Coopers. Service auditors report had sufficient evidence to rely on
controls.

4™ Quarter dividends in Aqua New Jersey and Aqua Ohio were declared by the BOD but not
paid or accrued at 12/31/09. Zero effect since equity will be elimimated in consohdation.

Summary of unadjusted differences showed a reduction o corporate operating activities of
$152.068, South assets had a reduction of $(67.620) current and $1,136,867 non-current and
operating activities ot (97,8835).

Detail Florida:

141000 A/R Banner reports are out of balance increases assets in a/r by $134,250. decreases
income statement by $134.250

J0G06O0 Cantribuled property [or 3 systems $488.526 und credit to 271304 conributed property
of $488.326.

Virious expense accounts debit $T7122, credit Ap 231007 for same for inveices notaceraed jor

closimg period,
AR Revremaent abligaiion- debit wsset 334604 and ceedit Linbilin
Headguarters:

TI1000 AP rade crodit (1 24%.316) debit CWIP 1030360 for same

N hing l >,
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Increase in capitalized fabor due to incrcase in pension costs.

Aqua America mterest payments were tested. 10 Corporate debt instruments were confirmed.
None for Il

Legal:
Aqua America case with TRMG over auditing phone bill. Paid $85,000 plus $7,863.57 in 2009.
{Jther cases were specific to divisions,

Florida cases:

ctt -re stolen truck. No hability estimated,

stored property at Jasmine Lakes and says Aqua sold it. Agreed to settle for

$50.000
Stewart-Similar to DeMint for Jasmine Lakes. Cannot estimate yet.

Qutside Consultants are:

Towers Perrin-pension determination

Ciannest Fleming-obtains rates for calculation of FAS 143 amortization
Marsh-loss development factors for insurance reserve calculations,
Duff and Phelps-Goodwill impairment test
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O & M oexpense debit $281,2350, credit other acerued liability (or swme. Has to do with additional
reserve associated with Aboitte, In for tegad settiement.

Pividend Payabkle $830,000 debit and retained carnings credit to record 2009 dividend.
Deferred Comp changes from Current to non-current. No overall effect.

Reviewed stock options and dividend equivalents and restricted stock grants. Estimated grants
and compared to Tower Perrin and had an expense increase of $64,492. Didn’t think this was

rnaterial,

Stock price was tested. Used Black-Scholes/Closed form model.

her 0 & ;
Tested FAS 123 for stock based compensation

There is a weakness in consistency between departments regarding evidence tor capital items.

Using Lawson 9 upgrade for AP. Wasn't doing the 3 way match correctly. Trying to work ona
patch.

P-card activity tor officers lacked evidence of approval and supporting documentation.

I'he payroll vatidation review could not be verified beciuse no evidence of the control was being
maintained.

No formal review or reconeiliation for completeness and accuracy of the Meter Read Exception
Process and the customner biiling.

The operator id for the Banner Oracie database is a shered 1D and the activity on itis not
monitored. Access to the Banner program seems to be excessive.

Backup processing does not seem to be monitored even though backups were performed.
Tested current tax and accrual.

Newd o request acquisition catendar from co.

Many [nsurance confirmations were done.

Did 33 bank confirmations, 2 in Florida

Only tested one retirement entry in FLL Transler from CWIP to Plant problem was in PA
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Position neurnbent . Grade Midpoint Comparison Cens - Cons | Cang Grade Midpoint | Change
Haring, Maren : . . : : :
Senicr Trandet. Hastetler, | i : ?em,m fLe,;dI '.gale; :
Facines Fuller, 06 sarsecea EETEMUIMOD T momvor | ossiiss | osstaee 106 $47.500 ¢
Cperatar Crambenain, ‘ i mpﬂ;:;yee W
worres, Farrington ! Al) i
‘ i = ! |
Christmas, Aidrien, | '
Facility \ Kissick, Marrioll, | ; TP WAl Pl” i |
: ' = 8 q | g ‘ L # | ! 0 . !
Oparator i sahn, Pavar, I 05 i 33730000 !Op k\:{:d[EArgi)loyee | BDIVO 542.705 $42,705 , 105 : $37.900 Q
Pizar i i Y
| |
Slanfie: | : i
Eaciin :::;E: | ‘ Water Treatment P ' !
. ity K 255y, ; 104 | 330.300.00 | Op. #41 (Employee:  #DNVAO! 340 98s $40,985 105 $37.900 | 1
Operator [ Michaelsan | wid Al g ! :
MctCarthy , i
! i
Utitity Tech ) i L . | Gensral Maiol, Rep. P . 3 )
Jay MoKe : 13 L %47 85060, ¢ . BA7GRY , : o
Coordinator . gy McKee : 4] 47 560.00 Worker #5960 Loy 3 $43 638 ! B4A7.60Y : $45,623 : 106 $47,560 0
| ! ‘
o o
I N i
‘ | : : f }
. Hens, Girau-Ortiz, | ! 3enerat Maint. Rep. - . |
Itildy Tech I ! | 14 17,800, Z i 547 T d 1 37,990 [\]
Uttty Tec Fvans, Sweal , a5 $37.800.00 Warksr #5960 Loy 3 335,871 , $43,28 §41,478 ‘ 05 $
3
; i
‘ i
| Weaver, Link, General Maini. Re; : :
LUllly Tech It Boyoe, Beawn, @ 104 - §30,30000 |7%0F a B0 ens 107 | 537,262 530,185 . 105 537,909 | ]
. ; Waorker #5960 Lev 2 i g ‘
[Javts, Westrick ' [ i
| t
! |
, ! ! !
! i ;
DeMarco. Bergers, | ! |
Hursey, : i 45 ) ! i i
' (Gengral Maint. Rep. ;. _ 1} i
it e SIMATANG g g 420000 ¢ S a [ . ) i 30 a
Ltdity Tech | . Dasmara, ' 103 $24 200 05 ‘Worker #5360 Lev 1. 529,545 : 530,472 $30,008 04 i $20,30C 1
MeNair, Grsham, ! ; : | i
Furow, Ledbetter : i : ;

oevaes ‘ Quz) e

Y020 oy
)

[lorida Market Evaluations 2-1-08 FQ UT.xis Saje Consuiting Group, Inc.



Exhibit 3

'Aqua America Position|

Senior Facitities
Operator

Facility Cperator 1]
Facility Operator |

Ltility Tech Coordinator

Utility Tech Il

Utitity Tech W

Utility Tech ¢

General Industry Survey Data - Florida

Pogition Incumbent
Haring, March, Trendel,

Hostetlar, Fuller, Chambertain,
. Worrel, Farringten

Christmas, Aldrich, Kissick,
Marriott, Hahn, Paver, Pitzer

Stanfield, Hennessy,
Michaeisen, McCarthy

Jay McKee

Hens, Girau-Ortiz, Evans,
Sweat

Weaver, Link, Boyce, Brown,

Davis, Westrick

DeMarco, Bergers, Bursey,
Desmarais, McNair, Grisham,
Furtow, Ledbettar

Florida Mr—trkef Evaluations 2-1-08 FO UT .xls

i
i

General Maint. Rep.
Worker #5960 Lev 3

General Maint. Rep.
Worker #5960 Lev 3

Generat Maint. Rep.
Worker #5960 Lev 2

General Maint. Rep.
Worker #5960 Lev 1

1. _ Survey Position

No Match

No Match

No Match

Current

2007

_Grade

106

105

104

106

108

104

103

Docket No. 100330-WS
Exhibit KLW-5
Page 7% of 161

Current f General |
2007 | industry |
Midpoint | Consensus |
$47.500.00 #DIVIO!
$37.900.00 #DIV/O!
$30,300.00 #DIVI0I
§
$47,500.00 | $43,637.6 |
$37,900.00 | $39,670.5 |
$30,300.00 | $35,107.0
$24,200.00 | $29,544.5
|

10220

l

J: i A

Saje Consulting Group



Docket No. 100330-W3

" Exhibit KLW-3
S \ Page 58 of 161
Exhibit 4 ’

Utility Industry Survey Data - Florida

:
Current :
Aqua America 2007 Current 2007 Utility ;
Position _ Position incumbent Survey Position | Grade ; Midpoint Consensus
Senior Facifities Haring, March, Trendel, Senior /Lead Water ’
Operator Hosteller, Fuller, Chamberlain, | Treatment Pit Op_ # 42 106 $47.500.00 $51,148.2
P Warrell, Farrington {Employeea Wtd. All)
. . . Water Treatment Pit
. Christmas, Aldrich, Kissick, '
Facility Operator {l Marriatt, Hahn, Paver, Pitzer Op. # 41 (Employee ;105 $37,900.00 $42,705.2
Wid. Alf) !
: Stanfield, Hennessy Water Treatment PIt . i
. Facility Operatar Michaelsen, McCarthy : Op. # 41 (Employee 104 $30,300.00 $40,985.1 :
: [ Wid . All} i :
Utiity Tech General Maint. Rep.
Coordinator JE R Worker #5060 Lev 3 e BAT ST DA
n Hens, Girau-Ortiz, Evans, Generai Maint, Rep. ;
Utitity Tech I} Sweat Worker #5960 Lev 3 \ 105 $37.900.00 $43,281.0
. ———m o e e et v b i m— [ - doe L. . e
5 . Weavaer, Link, Boyce, Brown, General Maint. Rep.
] . 37 .
Utility Tech Davis, Westrick Worker #5960 Lev 2 U= $30.300.00 $37,262.0
fDema;cc; Be;gers,e;—r_séy: e, _ } )
- . . : . General Maint. Rep.
Utility Teech | Dasmarais, McMair, Grisham, Worker #5960 Lev 1 103 $24,200.00 $30,471.5
Furiow, Ledbetter

Yo 2.0

T3

Flarida Market Evaluations 2-1-08 F(Q UT.xls Saje Consuiling Group



Docket No. 100330-WS
A - Exhibit KLW-5

Aqua Ublitas Fiorida, Inc
Affiliate Audit Page 89 of 161

Dockat 100330.WS D
Augit Control No. 10-181-4-1 \\
Test Year Ended Apnt 30, 2010 \ \\p

Title - \ O —D&()

gy

It was evident Aqua Utilities Florida has issues artracting and retaining qualified Facility
Operators and Utility Technical persennel. Aqua’s main competition is municipally
owned systems which typically offer salaries at a higher pay grade; their operators are not
required to operate satellite system mainly working at a Water Treatment or Wastewater
Treatment Plant.

As demonstrated on the attached exhibits “Average Time 1o Fill Vacancy’s from 2006 1o
2008. The time in 2006 to fill vacancies was 141.83 days to 68.14 days in 2008. The
numbers do not reflect the time to fill the Facility Operators positions which require a
Florida Department of Environmental Protection License to operate water and wastewater
facilities. The time to fill these positions range from 34 days to 363 days, with the
geographical challenges of systems being located in areas which make [inding an
operator which lives within the area, or an operator which is willing 10 relocate to the
arga of operation,

ft was decided to have Human Resources contract to have a Market Base Study
conducted to evaluate our salary structure, benchmark our company against other
Utihttes, and General Industry. In preparation for the study we reviewed all the job
descriptions to evaluate whether they truly reflect the work performance of the Facility
Operators or Utility Technicians, the appropriate license are required and educational and

job experience is correct.

Human Resources contracted with Saje Consulting Group Inc. to conduct the market base
rescarch, in their report they were to benchmark our company against the industry
standards, evaluate our current salary’s and make recommendations in areas where
salary’s are to be increased. See attached reports.

It is Aqua intention to continue to attract, retain and maintain 4 stable workforce to
implement the recommendations of Saje Consulting Group.

oo raeed o 2007

Sewne Rag b

Yo-20



§ Docket No. 100330-ws
_,' Exhibit KLW-5
Page 82 of 161

et

Saje Consulting
Group Inc.

July 14, 2008

Larissa S. Berkowitz, FHR

Senior Human Resources Generalist
Agua America

762 W. Lancaster Avenue

Bryn Mawr, PA 19010

Dear Larissa:
As a follow-up to our conference call earlier today, | have attached the North
Carolina and Florida safary market evaluations and grade recommendations for

the Facility Operators and Utility Techs,

Following is a brief description of the attached documents for both Florida and
North Carolina:

1% Tab: "Exhibit 1 Summary Grade Assign” — This shows the current and
recommended salary grade assignments for the positions.

2™ Tab: "Exhibit 2 Summary Data Analysis” — This Exhibit presents the summary
utility and general industry data from the 3™ and 4" tabs

3" Tab: “Exhibit 3 General Industry Data" — This Exhibit presents the detailed
general industry survey data for facility operators and utility techs.

4" Tab: “Exhibit 4 Utility Industry Data” — This Exhibit presents the detailed utility
industry survey data for facility operators and utility techs.

Larissa, please e-mail or call if you would like to discuss.
Sincerely,

Arirnng AAJD

Gerry Stoffel
Managing Principai

Attachment

305 CINNABAR LANE » SUITE #100= YARDLEY, PA 19067
{215) 493-1€47« FAX: (215) 493-2731 {‘J’O ,ZO




Docket No. 100330-
Exhibit KLw.5 ">
“‘} Page 83 of 161

A

Jun=13-2008 03:i8pm  From- ;4 T-365 P 002/007 F-83@

Exhibit 1 Salary Grade Assignments- Florida
| National ’ 71
| Grade 2007 | Current } Recommended
| Midpolnt | | |
1 Senior Facilittes Operator; | , s s j
E 106 3475 ! Utility Tech Coord. ' Senior Facilities Operator; Utility Tech Coord. |
! " e Facility Operator If; Facllity Operator { (+1); Utility |
H . i t " o . !
o108 $37.9 Facility OTQerator Il Uiy Tech lll; Utility Tech Il (+1); Administrative Assistant!
‘ | ech (+1)
. "7 "7 Facitity Operator I Utility
104 | $30.3 Tech I; Administrative Utllity Tech | (+1)
e | Assistant -
103 | $24.2 Utility Tech | |
[ i %
Flarida Markel Evaluations 2-1-08 FO & UT xis Saje Consuiting Group, INC.
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Docket No. 100330-WS

Exhibit KLW-5
™ Page 8%of 161
Jun=1§-2008 G3:19pm  From- 7 3 T-385 P 0037007 F-93¢
Exhibit 2 Aqua America Florida Salary Revised Evaluations
-Summary Analysis-
T B s ‘ T ; : [ T —
: { \ : ! ] ! ¢ : Recam.
Aqua - Current | . Gonoral CoUithy | Recom. . Grade ot .
Amerlca @ Aqua Amerlca @ 2007 Current 2007 Summary Position: Industry ‘ Industry Summary ! 2087 Rescom. 2007) Grade
Poginon incumbert ;. Grads | Midpoint | Cemparisop ;.  Cons  Cons Cons ' Grade ! Midpoint ‘ Change
i Haring, March, | ' i i . : :
| Sanac | Trardsl, Hostetler, : ?:Ef:g;nglvg:xeﬁ ’. : . | i
| Faclites Fuller, bo108 $47500.00 | o i moioee wig, | ONV/Y | SEL1 $51,148 108 | 547,500 ]
. Qperatar ;. Chamberlain, | ; A“ye ' ‘ : , :
Worsil, Farmngton: ’ ! . { 5 X ' ; -
 Christmas, Algneh, | i . ; ; ' ? f
‘ e Water Trgaumeant Pit | ‘ ; :
Faclity Klssick, Marmioet, | . . : | |
Oparater il \ Hann, Paver. ; 108 $37.900.00 | Cp. ﬂ&;{!mloyee 2DV ! $42,708 542,708 | 108 $37.900 | [’} !
Pitzar ; : | ! !
T setee | [ |
Facility " ;:: ;:; j walter Treatment Pl |
H . A H
Cperster| | Michssigen, 104 ! 330.300.2¢ |Op. ’l\:luﬁiﬂu]playee =0Vl g40.085 $40,985 105 $37,800 , 1
. mcCanny | ' g 4 |
.. | C e e ] . : ﬂ
| ; I ‘
, Qtility Tach . - i a | n | Geners Maint Rap. N ' : :
| Coortinator Jay McKas ; 108 | $47.509.00 Warker 45360 Lov 3 $42,638  547.603 $45,622 108 | 547,500 j ) ;
L | | |
: .| Hene, Girau-Oniz. | General Maint, Rep. !
 Utility Tech i e e e 108 ‘ $37.800.00 §w°fkm 45380 Lo 3| 539671 l $43.281 | $41,478 108§ $37,900 0
_ i ‘ ' _ | |
.r 1, ‘ i | i
| 5 ‘ ! : y
. { ! !
i ; ! . :
! \ ; : : . |
Uttty Teer it éva::;‘;r‘;,::  ie4 . 33030006 ?&ef"”a'ggg‘é-f“é; $35107  $37262 | 36195 | 108 ‘ $37.000 . 1
| Daws, Wastrek ! |Worker bl 1 ; ; :
- L é f Lo j i |
‘DeMarco, Bergem.} [ i i ’ ’
i Bursay, ! . : | i ; i
CUily Teen 1 Casmarsis, | 103 | s2a20000 |SOMOEMILRER| g0 05 g30472 | 530,000 \ 04 | sa30 | 1|
© MeNalr, Grisham, | \ v ‘ | ! ! f
__Furiow, Lecberts { ! ! i i ; i
Floriga Market Evaluations 2-1-08 FO & UT xls Saje Consutting Group, Inc.




Jocket No. 100330-WS
Exhibit KLW-5

Page 8470f 161
Jun~1§-3008 G3:i%em  From- \} T-385 P 204/007 %ﬂgg

\_‘r’;

Exhibit 3

General Industry Survey Data - Florida

1 e e+ e e e 4 e = - . S e

1 Current . ! General
| [ 2007 Current 2007 Industry
Aqua America Position Position Incumbent _ Survey Position | Grade | Midpoint ! Consensus
1 S LS CT
Sentor Facilities . Maring, Mareh, Trendel, - | t !
Operator | Hostetler, Fuller, Chamneriain, | No Match 106 | $47.500.00 #Div/ol
‘ Worrell, Farrington ; i ? E
E ! : ; i
, : ri i issick, | : ; i
Facility Operator |l ﬁ;‘rﬁza:émg?\;e’?&‘;; ! No Match | 105 | 53700000 | #DIVIO!
' i 1
| : | § ‘[
- i Stanfield, Hennessy, ‘ !
Facitity Operator | 1 Michaeisen McCarthy Ne Match 104 ; $30.300.00 #DIV/0!
Utiity Tech Coordinater ! Jay McKee e oD 106 $47.30000 | $43,63756
L : I
i e _ !‘ ;
. I Hens, Girau-Ortiz, Evans, . General Maint. Rep. ;‘
Utility Tech |l ! Sweat ~ Worker #5960 Lev 3 I 105 $37.900.00 $39,670.5
; — - ._JE__.. : Lo - i
- Weaver, Link, Bayce, Brown, General Maint, Rep. } a4 | 1
iy el Davis, Wastrick | Worker #5960 Lev 2 10 1 SR ‘ e
e e - ;
I DeMarco, Bergers, Bursey, ‘ | |
Uttty Tech | Desmarais, McNair, Grisham, | \?vi::;?l;;;gglﬁpi 103 | $24,20000 | $29544.5
Furlow, L edbetter ' i
[
Florda Markst Evauations 2-1-08 FO & UT xis Saje Cansulting Group
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Docket No.

o 10033¢.
Exhibit k1 w_s 30-ws
’E - Page Of 161
lun-14-2008 03:19om  From- ) 3 T-385 P 005/007  F-938
Exhibit 4
Utility Industry Survey Data - Florida
| current | |
Aqua America 2007 ; Current 2007 | Utility
Position __ Position Incumbent Survey Position Grade Midpaint | Consensus
Senior Facilities Haring, March, Trendel, Senior {fLead Water ;
Operator Hostetler, Fuller, Chamberlain, | TreatmentPlt Op. #42 . 106 $47,500.00 $51,148.2
P Worrell, Farrington (Employee Wtd, All} ! ;
. . . Walter Treatment Pt Op.
. © Christmas, Aldrich, Kissick, !
Facility Operator (| . Marriott, Hahn, Paver, Pitzer # 41 (metsyee Witd. 108 $37,900.00 i $42,705.2
o ' Water Treatment Pt Op., | -
. Stanfield, Hennessy, f i
! i 4 ) 1 ‘ 00 : $40,985.
Facility Operator | Michaelsen, McCarthy #41 (Emi{gyce wid | 04 ; $30,300.0 $40,985.1
Utility Tech General Maint. Rep. } ;
Coordinator Jay McKee Worker #5960 Lev3 | 1O ; $47.500.00 : 3476031
- i
- . Hens, Girau-Ortiz, Evans, General Maint. Rep. ) §
Utility Tech 1 Sweat Worker #5360 Lev 3 105 $37,900.00 3 $43,281.0
. Weaver, Link, Boyce, Brown General Maint. Rep.
: ’ ! ! ! 4 0.00 37,262.0
; Utility Tech Il Davis, Westrick Worker #5960 Lev 2 10 $30,30 | $ j
{ DeMarco, Bergers, Bursey, . . : !
| Utiity Tech! | Desmarais, McNair, Grisham, | CeneralMaint.Rep. /a1 gri00000 & $30,471.5 |
! i Worker #5960 lev 1 |
i Furdow, Ledbetter
Forida Market Evaluations 2-1-08 FO & UT xis Saje Consulting Group
Yo-20
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6/407

-
[

P2

T-38%

From-

03:18pm

Jun=-16-2008

Rate Case Structure far FO UT

Final Summary Consensus for NC and FL - per Sale Consuiting’ |
] S R - | — .
m . - M;d B EQ, W e _‘” I e e -
Sr_Faclity Operalor | § _23a1]s R LX) o I B
Facility Operator It | § 205315 . ! —
Faality Operator | 3 184221 3% o B G 44
e i o ~ -
Utility Tecn 1t s 1994 1% 1994] f - _ —-
(Utility Techtt 1S fr40}18 17.40, i I i ]
Utikity Tech | S 144313 1443 S -
“ily competent eriployee at appron s years. ] R R ]
Recommended
Recommended Hiring Range -
Position Grade Requirements ticenses* experience {yearsHiring Range - FL NC
L - munisnum af dual
C ticenses; NC - !
NMinimuwn Waler B ;
FL - minimum of 3 years; NC - {Well Ced AND/OR !
St. Facifty Operator 106 rminimum of 5 years WW Grade (Il Cent 5+ o $22.00 - $24.00 $22.00-$23.0C
e U _ 35 $18.00 - $21.00 $18.00-21.00
miimum of 3 years of experience
at a utility or related industry
| which proyided mechanical minimum of a C
Facility Operator fi 185 _expenence ot training  |iicense 9¢ $19.00-52000 _ $1900-$20.00
e ’ — 35 §17.00-$19.00 - 1$17.00 -$19.00
N i
- - T T NC-minimum of a G
minimum of 2 years of experiencef icense (Wir or WW)
at a ulility or refated industry  [{NC - if WW - wilhin
which provided mechanical |12 months must :
Faciity Cperator | 105 ~ experiences of lrainlng obtain 3 Coll. | $17.00 - $20.0¢ $17.00-3519.00 |
- i — |$15.00-$17.00 | $15.00-517.00
- e . i . it e oo ek et e <+ i s —
Nt
o
y
™
(@]

.'\w-oj

191 Jo g8 33ed
S-MT HQIUXg

SM-0££001 "ON 19320




Hale Case Struclure far FG UT

G20
w

From-

23:tdam

dun~3-2408

t Within 18 months !
Minimum 2 years of expetience ai]must obtain' Waler C-
3 utifity or refated mdusiry which | Weli License andor
provided mechanicat experience | within 18 manths
Facity Operatar Treinee| 104 [ oruaining. Must oblain Colt! 135+ N
) _ 2 ¢ NIA
U e - — e ERe R
) {
Fi - Mug! have a : :
minimum of 3 years of expenience’  Class C Water
i 3l a ylitty or related industry Distribubion or
| wehich provided mechanical Waslewaler '
Uity Techtt 1 1g5 L ____j_w_gxggsﬂqr_:ce uf training Callecon cedificate. | 5+ _ | 318.00-52000 | $15.00- $2000
e . X 3180059900~ {5100 31900°
i =8
e e S — . . - s (R S
Within 18 raonths
{FL - Wi Dist Cegt -
Mirimum 2 years of experience aljClass G or WW
[ & ulility or relaled industry which |Caliections Cest -
provided mechanical experience |Class D) (NG - Waler
YeltyTechd | %5 | oruaiting. e (OO WY ., $1700-31800
- N -1 . 1§1600 51700
SR — 5150031600 |
e — e R g Cm e ]
expenence necessary; valid |
jdrivers license: NC - CDL 60 days'
Wiiyleenl . . 104 wihindateofbive  |INA _ fse - J$1400-51500 14140051500
T D B o L |35 _I81300-51400 " §73.06-314.00
e T TR T $1200-31300 14120051360
; vl meil
i
e e e “..f S - S S e — e,

d
oQ

AT 1‘.011‘{7{3

191 30 88 25¢

g-
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)

—-—

Closing # Water # Sewer Asset/Stock
# Closed ta Date in 2009 Date Township/City County State Customers | Customers | Other Purchase Price Purchase
Jan-09
i Gouldshoro Water Company 1/5109 Lehigh Wavne PA 140 § 65,000.00 Asset
Feb-09
Mar-09
LW.P. Water Company 43/31/69 Washington Wyoming PA 131 B Assel
3 W.P. Sewer Company 03/31/69 Washington Wyoming PA 160 Asset
4Sleepy Hellow Water Company 43/31/0% Kingston Luzerne PA 20 s 1&5,%0.0@?‘:\;“.
Apr-69
5|Clarendon Water Company 04730/09 Clarendon Warren PA 320 5 415000000 Asser
May-09 ]
6| Kratzerville Municipal Authority 05/29/69 | Jackson & Penn Snyder PA 150 b 300,000.00i Asset
June-09
7|Holiday Estates Water Company 06/12/09 Greenville Hunt X 71 5 11.00; Asset
8iSpring Hill Water Company 06/16/09 Southlake Denton TX 15 $ 125,000.00{  Asset
9/ Heir Iudustries, Inc. 06/30/09 New Albany Clark IN 99; s 13500000  Stock
July-09
10| LCRA - London Water System 07/30/09 Gillespie TX 42 Asset
11[LCRA - Harper Water System 07730/0% Kimble X 113 5 330,000.00]  Asset
Aug. 89
12iCove Village Water System 03/0549 North Union Schuylkill PA 148 ] Asset
13 Cove Village Wasiewater System 08/05/09 North Union Schuylkill FA 14 S 25,000.00 Asset
14/ Lawrenceville Water Company 08/11/09 Lawrence Mercer NJ 2655 5 2.8B0,004.00 Stock
Sept. 09
Five Lakes No. 1 Public Water System
15{(Brandi Wine) 09/61/0% New Kent VA 91 $ 75,000.00 Asset
Oct. 99
Nov-09
Harkers Hollow Heighis Water
16 Association 1130/09 Phillipsburg NI 18 $ 18.000.00 Asset
Dec-09
Membership
17WRE, Inc. 1218409 Lumpkin GE 1 § 1,650,358.74]  Interest
18 Athens Township Authoriy 12723409 Athens Bradford PA 1 $ 70,600.0 Asset
!T()’i'AL 4,076 408} -4 § f),l';"l’;,.?ﬁ&'?'4%r
: o P
l ’ f e Wh" A~ chcj M }w He 2010
U .
cdisaantns by .03%. The now allocatiCrn oo
Laed o /QM-— - C&.{J/»‘Q ;
] uj \ I ) é CUO . d‘ﬁ _{_./'pr_
TLP. ;LO 0 {l::r s ot (et | noreaal %‘V‘Mk‘f)] v
Co. o .s(,ou..uwj Aearn b@w%ﬂ& &mg
£
—
O
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T Closing _ # Water # Sewer Asset/Stack
# Closed to Date in 2010 Date Township/City County State | Customers | Customers | Other | Purchase Price Purchase
Jan-10 : i5hohd _ TR
1jSan Gabriel River Ranch 1/7/10 Williamson % “TX! - Lra244) P '
2/ Indian Springs Water System 17710 7 - Travis . X 43 $13,224.94 Asset
Feh-10 ) 43
Mar-10
3iBorough of Bloomsbury 03/03/10 | Bloomsbury Hunterdon NJ 366 $160,000.00 Asset
Apr-10 . ;
H Ellwood Green Utlity Company 04/15/10 Genoa DeKalb IL 238 S1I5,000.00 Asset
5|Skyline Water Company 0422010 | - i Suipepex;.; 459 " E Asset
o LA s o} 2 Omnge; T STy
6] Rebel Water Works 04/22/10°) ~ © 0 o | Fanquier =228 . 8569,531.51 _Asset
7|Stony Creek Wastewaier System 04/30/10 Worcester | Montgomery PA 34 $60,000.00 Asset
May-10
8/Canyon Springs Water Company | 05/03/10 | Canyon Lake Comal 108 S 657,731.08]  Asset
9|VLS, Ine. : 05/20/10 |~ Waco | MecLennan 20 : ,
10|T&A Water 052010 |~ Waco © | MecLennan 15 $500.00] Asset
Jun-10 SR i e i
11 Doolie Meadows 06/11/10 Iredell NC 23 $1,625.00 Asset
12{Fairhaven Estates 06/22/10 Barrington Lake IL 88 $5,000.00 Asset
Jul-10 : g
Aug-10
Sep-10
Oct-10
Nov-10
Dec-10
TOTAL 1,694 272 $ 1,582,612.53
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i Deduction Code Setup For 2005 -

THSY Budge!

| 5
| -
Deduction Amourt Por Burden Base Amount! Amounts
yee 10 Last Name  First Name Code Pay By Ged Code  Rate Per Pay (80 ho
LYDR 28 68 1152
SICR 3188 1.152
DENR 1.152
LiFR 1182
1152 Budget
1.152 Budget
1152 Hudge!
1 Budget 8,542.88
1 9416 78
1 9.621.18
1
1
DBTR 1.t 1
ARGV 1

Actual Expense To GL September 2003

Year 20309

Employee 360 55 00% +

eduction code setup 152 hours/ 160 hours
0

actuel of
Source He N > 181 < o

52.00 Actual Cen bntleble his
2.00 Budget
52.00 Budgel

Y Budget

) Budget
Actual

o (-J'| G ;

S O G
=
&

[~ =}
e}

HR File
HR Fie

59 D {eswrae” custo
g- W s ofafb?tm Co
- | pregiced Sefpal ey
) h:{ il\‘.“ {/—E“- leo fj DL
00 HH File N
Actual
Budget
Budget
152.00 Budget
152 00 Budge!
15200 Actua
15200 Budget
152 00 Budget
S 15200 5

& ih i Gh O on

S R
=8R8

3 8
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Oeduction Code Setup For 2009
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Deduction Code Setup For 2009

Fust Name
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Deduction Code Setup For 2003

Naloyee

Last Name

First Nama

Hasa Amoun!

Per Pay (BC howrs)  Sopurce
2413 HR e
26.93 Budget
2838 HRFue
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Deduction Code Setup For 2009

Amourd Fer

Empi Last Name Pay & Source

HOLR

VHPR

TR

RENR
Budget
Budge!
Bugge!
Budgel t

OPTR
BNSR
AKSV

TXSV

Actual Expense To GL September 2009
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i yirs -
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Deduction Code Setup For 2009

Burden Base Amoi
Last Name Fust Name

Budget
Budget
Budget
Budget
Bugge!
HR Fie
Buage!
Buage!
Budget

Buaget

Amounis

Annualized
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Deduction Code Setup For 2008

Last Name

Y ©

uagst
Buagst

Budge!

{ FloridaBil
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Deduction Code Setup For 2009

Source
HR Fia

Budgst

PSHR
PERA
HOLR 1104

Budget
VHPR
RENR
OFTR

Budget
Budget
Budget

BNSR 348 47 Budget
HLTH 424 57 04 38508 HRFie
AHEV 14 56 1104 13.14 Budge!
TXSV 66 3 1104 68015 Budgst
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Oeduction Code Setup For 2009

g

€

Empioyea i Lasl Name

i 75! Name

Amouris
Annuabized
686.66
PSHR 768.08
8NSR 3 605 48
RENR 40.05

1,041.30

Actuai Expense To GL September 2003

Seprember use 80 26% of Deduchion cooe setup 61 hoursi75 5 haurs
Hased

Sestember 05
nooae  Doilgrs Hours

5 A Part ims AMpYee-nG
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Deduction Code Setup For 2008

First Name

Actual Expense To GL September 2008

Bugger

Budget
Budget
Budgat
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Geduction Code Setup For 2008

Amount Pa
First Name

Base Amount

HR File

Bugget
HR
HR File

Budget

10ER

Buaget

Buiget
YHPR

Budget

Buoge!

Budget

12.05 Budget

1.02 Bugget

5 144 hours/ 160 howrs
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Deduction Code Setup For 2009

6 45
1E
89
1.882
1104
Deduction
f Lasl Name First Name Code

LTDR

58.09
84 41
HLIR 189 82
4KEV 6.20
TXSV 2002
Actual Expense To GL September 2009
02 80.00%: For September use 9 Gii% of Deduction ce

Sepleniber 09

144 00
144 00
144 00
144 00
14400 H
144 00
144 00
144.00
144 .00
144 00 Aclus

144 .0C Budget
144.0C Budget
144 00 Buaget
144 00 Budget
144 00 Act
144 00 Budge!
144 00 Buaget

14y~

X ugw‘ipé‘»

A le *
7))

i ~f

setup 144 hours/160 hours

s& Amount

HR File

Budget

HR Fie

2 File

Budget
3878 Budgsl
4550 Budget
4572 Budget
53.54 Budgel
76,49 Budge!
18106 HR Fiie
562 Budget
18 14 Budge!

iaridaRillinaR ates Nadurtinnl

Amounts

Annuahized
266.22
298
31482
356 92
B54.73
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Last Name £irsl Nams

HR Fia

0 HR Fue
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Source
HR Fia
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HR File
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Ceduction Code Setup For 2009

Firs
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Deacuthor
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Hay By Ded Code  Rale
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Deduction Code Setup For 2009

Empioyes 10
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Deduction Code Setup For 2009

Base Amount
Ermpioyee 0 Last N

Per Pay (BO hours)

Annusl

HR Fie
1351 Budget
18.82 HR File

Budget
58759 Budgm
8306 Buwige!
1 1 9302 Budgs!
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VHPR
QB7R
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Budge!
18 Budget
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§32 Budget
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Deduction Code Setup For 2008

Amos >ar Busc Hase Amou Amounts
Last Name frst Nams Ded Code  Rate Source Annualized

- HR File £30.26
Budget 480 16

HR File 62274

HR Fig 67329

Budget

Hudgal 2.2

T06R Budget 2.

BNSR Budge! 4,177 58

OPTR Budgst 548512

RENR Hudget 5,684 80

VHPR Budget 2

HLTR HR Fie 724189
Budge! 1749092
Huaget s
Budget 1164 .45

n 00
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Deduction Code Setup For 2008
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Deduction Code Setup For 2009

Rate

Based
September 08

Uoliars i;ows

00 Buaget
0 Budpet

152 00 Aciua

152 00 Budget
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o (454 g3

Source

Budge!

HR File
Budge!
Budget

Budget
HR Fiie 8,727 66
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Oeduction Code Setup For 2008
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Deduction Code

Setup For 2009
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Dedluction Code Setup For 2009
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Deduction Code Setup For 2009

Deducuon

| Name Fas] Name

VHPR
GPTR
RENR
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TXSY

Amount Pea:
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e
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Deduction Cods Setup For 2009

Fust Name
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Ceduction Code Setup For 2008
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umentaticn used to armive at the 1

> For Mary Super and Nicolas DeRenedictis orovide the ca

VY,

inrgc ,15:3,

ior and supporting o

a Fension

Basis of calculation Final Towers Perrin e-mai) dated 11.13.08 for Pension Expense %’ v

Buageted amounts receved from our pension consultant. Towers Pernn. based on current and projected empt oyee informati on J
Support for calculated chgcieo amounts are located in Tower Perrin's actuarial dah.t.ase U

- L{Qi"g\mﬂql co
f Lovu] ¥ g
¢ 087R. eole

984 0 -~
584,00
18242 @
2009 Budgeted Percentage Amount Allocated Amsurt Per Paid Time Amount Per Pay
Employee Salary Of Salary Poai Based on % of Salary Pool Pay Off Factor With Paid Time Off
. AD) iS-Y/1
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t Mary Super and Nicolas DeBenedicti

L#

of caiculation: Final Towers Pernn e-mail dated 11.13 08 for Pension Medical Expense

Budgsted amou

nts recaived from our pension consultant,
Support for calculated budgeted amounts are located in Tower Perrin's actuarial database

2004 Tetal Pension Medical Expense Agua Services

ictis provide the calculaticn and sugporting documentation used o arrive at the following categores:
b Pension Medical

owers Perrin, based on current and projected empioyee information

al %‘Jﬂcf;‘;gs@

&

121,060
2009 Number of Empioyees Eligible for Pension Expense 47 C MA
Amount of Pension Medical Per Empioyee 2,574 -8
Amount Per Paid Time Amountt Per Pay
Employee Pay Off Factor With Paid Time Off
<4l
Nick DeBenedictis 89.02 49 J{ﬁe 1.162 114.07
Mary Super 002 ys gl 1152 114.07
&=
)
&y
-
b
\
)
=
L
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DeBenedictis provide the caiculation and supporung doct
wpany match 401K

ntation used to armve at the fellowing categones:

caiculation: 3% of employee's salary calculated for Paid Tim

o O
e U
A caitulatio

#
ATy
d f( S\/
| NV
115 done for 401K company malch expense for'an employee's paid tme off since no expense hits the general ledger expense accounts for the employee when they are not working
Trus bucgeted amount is posted to the general ledger when the employee s working to compensate for when the employee is not

Employee

Amount of 401K Amiount of 401K
2009 Budgeted 2009 Budgeted Number of Budgeted Paid Expense Budgted Expense Budgeted Paid Time
Salary Hourly Rale Time Off Hours

For Pad Time Off Per Pay

276 ysAhe
276

o 1
‘ 57[ tf i 1152
4 The company match for 401K is based cn actual expense for the employee's 401K plan. The Company matches 50% of the amount an empioyee selects o be witheld up to 6%
The amount calculaied for both Nick DeBenedictis and Mary Super is based on the actual expenditures incurmed.

Amount Per Pay
Off Facter With Paid Time Off
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quyxd
yood

c-mTAM
S M-0£€001 ONY



hdT-yhSh

For Mary Super and Nicolas DeBenedicts provide the calculation and supporting documentation used to arrive at the following categories
e Denal

Basis of calculation: Human Resources provided a file of actuai expense for Delta Dental by employee for 2005

oy Calculation
Employer Employee {\ﬁ) For Deduction Paid Time Amount Per Pay
Employze Provider Expense Expense Total Bill Code Per Pay Off Factor With Paid Time Off
Nick DeBenediclis Delta Dental 48.66
Mary Super Delta Dental

0
el gl
622 6488 M a5

29.74 743§ 3717 ysylgg 1373

25.87
1452

16.81

71 a3ed
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2 Far Mary Super and Nicolas DeBenedictis provide the calculation and su orling decumentation used to arrive at the following categaries
y oup g g

f Heaith

Basis of calculation Human Resources provided a file of actual expense for Keystone by employee for 2009 L.m
A
[

s VA Sh

Calculation
Employer Employee For Deduction Paid Time Amount Per Pay
Employee Provider Expense Expense Total Bil Code Per Pay Off Factor With Paid Time Off
Nick DeBenediclis  Keystone 565.78  188.59 () 754.37 ¥s-4/ig¥261.13 1.152 300.82
Mary Super Keystone 261.20 65.30% 326.50 45“”"’1 120.55 1.152 138.88
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Basis of calculation

Actual rate for Life per 1,000 of saiary applied to budgeted salary

Nicolas DeBenedictis provide the calculation and supporting documentation used to arrive at the following categones

Employee

Eliginle Monthly  Amount Per
Empleyee Elgibility Salary Rounded Rate Amount Pay

Paid Time Amount Per Pay
Off Factor With Paid Time Off

2x's Budgeted Salary-Maximum allowed $750,0000 0.336
2x's Budgeted Salary 0.336

L &) / | NiAed T3 OAe (RAAe 67~
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2 For b
rliv

Basis of calculation

2 Fo
h Long Term Disability

iary Super and Nicolas DeBenedictis provide the calculation and supporting documentation used to arrive at the following ca

Actual rate for Life per

1.000 of salary applied to budgeted salary

g categories

Employee

Eligible

Employee Eligibility Salary

Rate

Yearly Amount Per Paid Time
Off Factor

Amount

Pay

Amount Per Pay
With Paid Time Off

= 2B

L9 (b

60% Salary-Max $15,600 Per Month
60% Salary-Max $15,600 Per Month

0.008583
0.008583

{

sS4

d\/ 1.152

{’f\/) 1.162
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2009 Budgeted

Amount
Per Pay

Amount Per Pay
With Paid Time Off

agocumentation used to arnve at the following categori

Tai Yy

e

Agua Services
Aqua Services
AQuE Services
Agua Seivices
Agua Services
Agua Services
Aqua Services
Aqua Services
Agua Services
Agua Services
Anua Services

Agua Services

782

2 42
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and Nicolas senedich

2 For Mary Super

Rent

of Calcuiahion: 2009 Buaget

ted Pension Expense Agua Services
U8 Totai Salary for Empi oyees Localed in Bryn Mawr

Hehs provide the caleulation and Supporting documentation used to arrive at the followin

631,925
9287 611

p

{

m

>gonies

A

<009 Budgeted
Salary

oun! Allocated Amount Per Pad lime

Based on % of Salary Poal Pay

Amount Per Pay
Off Factur With Paid Time Ofl

“1B925 =

Nciudes COmMmon space and parkng area

quale foot

nse $215.475 Year/415 phones

Frane

offica or 4

Auerage Ofhce Furmlure Cost

ter Average Prive 1.500 - § years (astumq

1t Averags Price Network §1.90C serves appros 6 peapie

O HealiSewer 544 500 year

2008
Rent Caicuiation
For the Service Company Budger

Libe+B00 for filing cabinsts - 20 years

- years (estinale)

o2 (ol
1% @ . Jﬁ 1.152
1% 1.152
. !

Rernt experise for yRar
pidatielas nialleiilichinh
454 208

S per persen # of Service Yearly Renl Per Emn Syee
Em ’i'.\y'ses o B %
522 12 57379 ¥
,/}
290 10

83 { 116

SerCosgh %

2008 Rent Exp

631,925 - A .0S5]=
\

Per month 52,660.41
Total square foctage 119,400 o p fi
Servee Cosgit 18 825 / I ﬂ/' f}
Service Cosgfl % 16% / _j
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2 For Mary Super ana Nicolas DeBenedictis provide the calculation and

K. Uividend Equivalents

Basis of Calculation 2003 Budget

supporling decumentation

Budgeted Amount Paid Tme  Amcunt Per Pay
Employee Expense PerPay Off Factor With Paid Time Off
A
Nick DeBenedictis 128,975 4961 1Y 1.152 571458
Mary Super N/A N/A N/A Ni&
Nick DeBenedictis Dividend Equivalent
20085 Budget
2008 2007 2008 2008
DivRate  Grant Grant Grant Grant
Shares 55,000 50,000 60,000 60,000
January 0135 2475 2,700 2,700 2,700
February 0135 2,475 2,700 2.700 2,700
March 0.135 2,475 2,700 2.700 2,700
April 0.135 2,475 2,700 2,700 2.700
May 0.135 2475 2,700 2,700 2,700
June 0135 2,475 2700 2,700 2,700
Juty 0.135 2,475 2,700 2,700 2,700
August 0135 2,475 2,700 2.700 2,700
Seplembper 0.135 2,475 2,700 2,700 2,700
October 0145 2658 2.900 2,900 2,900
< November 0.145 2.658 2,800 2,8C0 2,900
-~ December 0.145 2 858 2,800 2,800 2,800
i
B
J
1. Total 2009 Budget {$275.00 difference due to rounding)

used to armve at the following categories

Total

10,575
10,575
10,575

31,725

10,675
10,575
10,575

31,725

10,575
10,575
10,575

31,725
T ]

11,358
11,358
11,358

33,075

129,250
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or Mary Super and Nicolas DeBenedictis provide the calculation and supporting decumentation used to arrive at the following categories:

I. Restricted Stock Employer Paid
/
0 K.
4

Basis of Calcuiation: 2009 Budget

Budgeted Amount Faid Time  Amount Per Pay
Expense Per Pay  Off Factor With Paid Time Off

Employee

A
Mary Super N/A N/A N/A

Agua America, Inc
Nick GeBenedicits Restricted Stock Amortization
2009 Budget

3 Year Amortizaticn Period

— 36 months X 10 months =

Hq

2009
Shares Budgeted
- Grant Granted Price Amortization
3-2008 ~36 months X 2 months =
22007 6 months X 12 months = e
2-2008 36 months X 12 months = -

S=MTY NqIyx

SM-0€€001 ‘'oN 120(]

Total 2009 Restricted Stock Amortization - Nick DeBenedicitis U%'? {

' ¢
- —
= )
: v

' =

' =1
\‘ —
- )
; o
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2 For Mary Super and Nicolas DeBenedictis provide the calcufation and supporting decumentation used to arrive at the following categories

m. Vehicle Lease

Basis of Caiculation: 2009 Budge!

posr 4
1{1/1‘1(/
Vot

Budgeted Amount Paid Time Amount Per Pay
Employee Expense PerPay  Off Factor  With Paid Time Off
U

1 &
Nick DeBenediclis 7,620 283 ‘*{5}'”“ 1,152 337.62
Mary Super N/A N/A NiA N/A
2605 Vehicle
Lease Budget 001-Nick
From PA DeBenedictis
Monthly Budget
151240 650520 |PAYROLL} $ 155.00
151240 650532 |FUEL ) 177.12
15 1240 850515 |LEASE $: 263500
15 1240 650540 |[PARTS -] -
TOTAL | § 967.12

[91Jo ¢y afeyg
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2. For Mary Super and Nicolas DeBenedictis provide the calculation and supporting documentation used 1o arrive at the following categories:

n. SERP Employer Paid

Basis of Caiculation. 2009 Budget

Budgeted amounts received from our pension consultant, Towers Perrin, based on current and projected emnployee information.
Support for caiculated budgeted amounts are located in Tower Perrin's actuarial database

Budgeted Amount Paid Time

Amount Per Pay

Nick DeBenedictis ~ 207,009 7,962
Mary Super N/A N/A NIA

w1 d Y/ S

Employes Expense Per Pay Off Factor With Paid Time Off
1152 §,172.09

NIA

19130 11¢€1 98ed
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e Docket No. 100330-WS
bin and Christopher Frank 3 much less than budget? 3 Exhibit KLW-5
Page 132 of 161

1. Why is the gctusl for R

art code setup for Bob Rubin. The original file had an incorrect budgeted satary number on it

ase see the revised d

on the file 100 96

for Christopher Fr The budgeted hilling rate was §39.06 and the actual in September 2003 was

1 d:d not show a rmajor var

‘ecductions Code Setup For 2008

cted Satary

Base Rats

oidays 4

Farsonal bl

Sick 'y
acaton b 700

pitable Hours ¥ 772

Burden Rate 1,178

Deduction  Amount Par Burtien Base Amount Ansunts
Forpployes (D Las! Mame First Hame Cude Pay Oy Ded Cocn Rate Par Pay (30 Source Annualized
LTDR e 1178 HR Fiig 85216
DENR AUCE 1178 3401 HRFie 88437
SICR 1178 36 58 Budgst 951.0%
IFR 60 43 1178 5133 KA Fig b 334 50
1.178 59.02 Budget 2574 56
1178 204 3A03 8
178 17058 Busget 4457 T4
t 124 23568 R File 8127 86
£10.22 1178 43300 Budget 1288 07
VHPR 71829 1378 609.58 Dunge! 15 84917
DEQR 4095 &8 1,178 BB2 17 Huoget 2241509
BHSR 1496 78 1,128 127280 Buoge! 33,092 85
O8TR 1442 03 1128 1,30% 47 Buogel 34,044 56
QPIR 1637 13 1178 138937 Budget 3121 49
AKSY 34 05 1178 2890 Budgel 15132 )
TESV 1.178 17105 Budget 4 447 23

% of Deduc

plember ure 95 noursd 160 hours

o Lede satup

at

15200 Actual
Budget
Budget
Budget
Hudgel
Budget

Acteal

Budyat

00 Budset

-

520



Docket No. 100330-WS
Exhibit KLW-5
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Deduction Code Setup For 2009

5
15
)
Burden Rate
Amount Par Burden Hasa Amount Amounts
Employea 1D Last Name First Name Code Pay By De Rate Per Pay (80 hours]  Source
1162 34 02 MR File

7121 HR Filg
98 HR File

11410 52 Budget
PERR 21073 1 8287
HOLR 1182 21335
VEHL 1.162 31615 Budyet
HLTR 416 00 1,152 361 01 HR File
RENI 623.70 11562 541.26 Suoget 1407268
NHPR Mz 43 1ARD G095 Buopet 15,845 08
XS8R 928 63 1.152 805 93 Budget 20,954 24
RSKR 172682 1152 Audget 38,958 10
OPIR 1152 1,521 80 Budgat
OB7R 1.152 Budget
BNSR 1,152 fhudget 62,045 30
AKEY 1152 1t guoget 82017
TXSV 30307 3,152 Gt 6,838 23
DEQR 83379 1.152 72358 Hucge! 18,842

ribar uge 95 0% ©

VEHL

VHPR

XS8R

feila

100.36
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Hational Reguiatory
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e Revovery Speciahs
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e Recovery Specialist |

evenue Recovery Specialist |
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Assigtant § et Customer B
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s Service Representative

Service Representative

Customer Service Represer

Administrative Support Reg

Customer Service Representative |

Accounting Assistant
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Service Or
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Nami
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Pay Type

Overume Dwidend Equivaient

Setvice Represe

7 Servite Representative i

presentaime |

Service Urder Specialist

mar Service Adm. Suppor

w1 Service Representilae
mer Service Representative
service Representative |
vervice flepresentative |

stormer Service Representative |

Service Representalve

Customer Silling Actount Anakyst

vie Cusiomer Servie Rejruseniative

e Customer Service Represen

Customer Service Representative

Part-time Lustomer Service Representative |

Customer Service Representalive |

time Custorner Service Regresente
Customer Service Repreiertative
Revenue Recovery Specaist
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Customer Sérvice Representative (i
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& Representative
sice Representative
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Cusiomer Service Representative i

wr Service Representative
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Customer Servce feg
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Manager of Customer Service

Customer Call Center Supervisor
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C increase

banus after allocation
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