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Re: Docket No. 100453-SU, Application for certificate to provide wastewater service in Lee 
County by Gistro, Inc. 

Dear Mr. Holzberg: 

The above-referenced application by Gistro, Inc. (Gistro) was filed with the Public Service 
Cotrunission on December 2, 2010. On January 3. 2011, Commission staff sent you a letter detailing 
that the application was substantially incomplete, and listed a number of deficiencies that would need 
to be met in order for Commission staff to process the application. A description of each rule 
requirement and associated deficiency was detailed in the Jetter. A copy of staff's January 3 letter is 
enclosed for your convenience. 

By letter dated April 28, 2011, you wrote to all five Public Service Commissioners, requesting 
that a certificate of authorization be provided to you "without formalities." As I explained to you in 
my letter dated May 12, 2011, the deficiencies in your application must first be met, and that in order 
to obtain a certificate, Gistro must demonstrate .in this docket the technical, financial, and public 
interest qualifications required by Rules 25-3.030 and 25-30.033, Florida Administrative Code, and 
Sections 367.031 and 367.045, Florida Statutes. A copy of my May 12 letter is enclosed for your 
convenience. 

Since the beginning of 20 II, you have been on notice that substantial deficiencies exist in. 
your pending application in this docket, and that staff is unable to proceed further with your 
application unless the requested information is timely provided. However, to date, you have provided 
no information addressing the deficiencies in your application, other than your April 28 letter 
requesting that the certificate be sent to you without further formalities. _ 
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I am therefore requesting that you contact staff, in writing, no later than January 20, 2012, to 
advise whether you intend to pursue your application for a certificate, or whether the application 
should be deemed withdrawn. When filing the response, please be sure to refer to Docket No. 
100453-SU, and direct the response to: 

Office of Commission Clerk 
Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

If you wish to pursue your application for a certificate, I request that you provide all required 
information detailed in staffs January 3, 2011 letter by no later than February 20, 2012. lfyou do not 
timely respond to this request, please be on notice that staff intends to bring a recommendation to the 
earliest available Agenda Conference to recommend that your application be dismissed. 

Should you have any questions regarding this letter, or with the letters enclosed, please contact 
me at (850) 413-6228, or Martha Golden at (850) 413-7015 or Tom Walden at (850) 413-6950 for 
technical questions. 
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