PRE-APPENDED
JAN 06, 2014 - 4:46 PM
DOCUMENT NO. 06944-13

Crystal Card
e
From: Office of Commissioner Brown
Sent: Monday, January 06, 2014 1:20 PM
To: Commissioner Correspondence
Subject: FW: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS
Attachments: 2014-Letter to Commissioners, 1-6-14.docx

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket
No. 120209-WS.

Thank you,
Terry

Ms. Terry Holdnak

Fxecutive Assistant to Commissioner Julie I. Brown
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850
tholdnak@psc.state.flus

(850) 413-6030 (Office)

(850) 413-6031 (Fax)

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public
records and will be made availabie to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: Ann Ryan [mailto:amr328@hotmail.com]

Sent: Monday, January 06, 2014 11:33 AM

To: Office Of Commissioner Graham; Office of Commissioner Brisé; Office Of Commissioner Edgar; Office of Commissioner
Balbis; Office of Commissioner Brown

Cc: Commissioner Jack Mariano; Mike Fasano; Ann Marie Ryan; Anthony Liguori; Fred Stall; Joe Mitchell; John Russotto; Lee
Robida; Richard Neilson; Ed Youngs; Erik Sayler; Senator Wilton Simpson; Representative Richard Corcoran

Subject: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS

Dear Commissioners:
RE: Item No. 2**PAA, Docket No. 120209-WS

[ have attached a document for your review to address issues for the Florida Public Service Commission,
Commission Conference Agenda, Dated: Tuesday, January 7, 2014.

As we are unable to attend the conference, we appreciate your reviewing our questions, concerns and approval of the
issues on this agenda.

Thank you,

Ann Marie Ryan

Summertree Water Community Alliance Contact
11436 Windstar Ct, New Port Richey, FL 34654


FPSC Commission Clerk
PRE-APPENDED
JAN 06, 2014 - 4:46 PM
DOCUMENT NO. 06944-13


(727) 267-7162 (C) o amr328@hotmail.com

Summertree Water Alliance Members:
Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan, Fred Stall



Ann Marie Ryan

Contact for Summertree Water Alliance
11436 Windstar Ct. ® New Port Richey, FL 34654
(H) 727-856-2203 e (C) 727-267-7162

January 6, 2014

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399

Re: Docket No. 120209-WS
Dear Commissioners:

After reviewing the following three documents, | would like to inform you of the Summertree Alliance
Community questions, concerns and responses for your review before the final PAA Document is issued
on January 7, 2014.

1. FLORIDA PUBLIC SERVICE COMMISSION VOTE SHEET
November 14,2013 -  Docket No. 120209-WS
o RE: FLA PSC VOTE SHEET 11 15 13 on rate increase.pdf

Issue 1 Written Statement of Commission (page 4): Is the quality of service provided by UIF
Satisfactory?

Recommendation was modified with regard to the water portion of the docket; all systems were
found to be satisfactory, with the exception of Summertree, which was found to be
unsatisfactory. The order will direct the utility to work with OPC to develop a customer
engagement plan, options, and provide outcomes. Any Problems are to be brought back to the
commissioners.

Issue 25 - Should the docket be closed?

Recommendation: No. If no person whose substantial interests are affected by the proposed
agency action files a protest within twenty-one days of the issuance of the order, a
consummating order should be issued. The docket should remain open for staffs’ verification
that the revised tariff sheets and customer notice have been filed by the Utility and approved by
staff. Once these actions are complete, this docket should be closed administratively.

**CONCERN:
On Issue 1: Will this decision be memorialize in the final PAA document.
On Issue 25: We all thought the docket would stay open regarding Summertree water issues
while we work toward and permanent solution. A time frame of twenty-one days of issuance of
the order is not a realistic to complete the tasks for our issues to meet the Commission’s
directive.



2. On December 23, 2013, Document No. 07580-13 was filed by FPSC — Commission Clerk (Stauffer)
o RE: http://www.psc.state.fl.us/library/FILINGS/13/07580-13/07580-13.pdf

Under Case Background on page 3, paragraph 2, sentence 2 states:

On October 28, 2013, the Office of Public Counsel (OPC) filed a Notice of Intervention
in this docket, and an order acknowledging intervention was issued on October 30,
2013.5 Prior to the Notice of Intervention, OPC submitted a letter and a CD dated
October 25, 2013, composed of customer complaints and protests from the Utility’s
Summertree customers.

The paragraph 2, sentence 2, statement remains in error in the December 23, 2013 Staff
Recommendation Memorandum. We discussed this huge oversight at length during the
Commission Conference on November 14. Yet, this document does not the efforts of our
community by recording the number of documents submitted by the Summertree community
in presenting our water issues to the Commission.

OVERVIEW:

OPC submitted a cover letter and a backup CD with the e-filings for Summertree Water
Alliance Cover letter and over 3,000 Protest Forms to Florida Public Service Commission
from the Summertree Residents opposed to 2013 Utilities, Inc. of Florida Rate
Increase—Docket No. 120209.

o RE: 120209.Itr. to PSC Clerk w. attached Customer Protest Complaints Itr. pdf

Secondly, the CD contained e-filing for the Summertree Water Alliance cover letter and
over 500 Petitions to Florida Public Service Commission from Summertree residents
opposed to 2013 Utilities, Inc. of Florida Rate Increase Docket No. 120209-WS

o RE: 120209 - Cover letter with Summertree Petition. pdf

Additionally, the governor’s office had forwarded to the PSC over 514 letters from the
Summertree residents which were sent to Governor Rick Scott informing him of our
water issue.

**REQUEST:

We would appreciate the PSC Staff amending this oversight to reflect the Summertree
community efforts of the over 4,000 letters, forms, and petitions to be recorded in the
final documents.



3. Florida Public Service Commission, Commission Conference Agenda, January 7, 2014
http://www.psc.state.fl.us/agendas/archive/140107cc/140107.pdf
Item No. 2**PAA, Docket No. 120209-WS

o

Issue 1 (page 4): Should the revenue requirements and resulting rates, approved by the
Commission on November 14, 2013, be revised to correct errors related to the Utility's roll-
forward adjustments?

Recommendation: Yes. The resulting revenue impacts for all systems for this case are
reflected below in a chart. The resulting water and wastewater rates from the corrected
revenue requirements are shown on Schedule Nos. 4-A through 4-E.

Issue 2: Should the initial interim refund calculations be revised, and, if so, what is the
amount of any refunds?
Recommendation: Yes.

Issue 3: Should this docket be closed?

Recommendation: No. If no person whose substantial interests are affected by the
proposed agency action files a protest within 21 days of the issuance of the order, a
consummating order should be issued. The docket should remain open for staff’s
verification that the revised tariff sheets and customer notices have been filed by the Utility
and approved by staff, and that the interim refund for Orange County water has been
completed and verified by staff. Once these actions are complete, this docket should be
closed administratively, and the corporate undertaking should be released.

Response to Issues 1 & 2:
We were delighted to see that the staff made recommendations for additional
adjustments.

Concern for Issue 3: Closing the Docket
We would like to see the docket remain open for Summertree until the permanent solution is
achieved to meet the Commission’s directive.

Although we have pointed out some oversights, | would like to thank the Commission and
staffers for the additional time they have taken to review several issues, meetings with the OPC
and Utilities of FL, Inc. to make these additional adjustments.

Thank you for taking the time to review Summertree concerns.

Sincerely,

Ann Marie Ryan



Crystal Card

PRE-APPENDED
JAN 06, 2014 - 4:47 PM
DOCUMENT NO. 06944-13

From: Ruth McHargue

Sent: Monday, January 06, 2014 11:53 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 120209

Customer correspondence

From: Consumer Contact

Sent: Monday, January 06, 2014 8:08 AM
To: Ruth McHargue

Subject: To CLK Docket 120209

Copy on file, see 1134849C. DH

From: consumerComplaint@psc.state.fl.us [mailto:consumerComplaint@psc.state.fl.us]

Sent: Sunday, January 05, 2014 3:18 AM
Cc: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 35152

CUSTOMER INFORMATION

Name: Thomas Kulaga

Telephone: 727-474-2840

Email: tkulaga@live.com

Address: 211 Independence Ave Palm Harbor FL 34684

BUSINESS INFORMATION

Business Account Name: Tom Kulaga

Account Number:

Address: 211 Independence Ave Palm Harbor Florida 34684
Water County Selected: PINELLAS

COMPLAINT INFORMATION

Complaint: Other Complaint against Utilities, Inc. of Florida

Details:
Docket 120209

| just read the information provided by Utilities Inc. Ul stated Pinellas countys billing period is monthly. It is not. | know for a
fact Pinellas county bills bi-monthly. | think this error comes into play when calculating base charges and volumetric charges.

(I can be wrong).

Can someone look into this prior to giving them the rate increase they requested.


FPSC Commission Clerk
PRE-APPENDED
JAN 06, 2014 - 4:47 PM
DOCUMENT NO. 06944-13


PRE-APPENDED
JAN 07, 2014 - 9:40 AM
DOCUMENT NO. 06944-13

Shawna Senko

From: Office of Commissioner Brown

Sent: Monday, January 06, 2014 4:55 PM

To: Commissioner Correspondence

Subject: FW: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket
No. 120209-WS.

Thanks,
Terry

Ms. Terry Holdnak

FExecutive Assistant to Commissioner Julie I. Brown
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850
tholdnak@psc.state.fl.us

(850) 413-6030 (Office)

(850) 413-6031 (Fax)

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure.

From: rich [mailto:richardrneilson@gmail.com]

Sent: Monday, January 06, 2014 4:39 PM

To: Ann Ryan

Cc: Office Of Commissioner Graham; Office of Commissioner Brisé; Office Of Commissioner Edgar; Office of
Commissioner Balbis; Office of Commissioner Brown; Commissioner Jack Mariano; Mike Fasano; Anthony Liguori; Fred
Stall; Joe Mitchell; John Russotto; Lee Robida; Ed Youngs; Erik Sayler; Senator Wilton Simpson; Representative Richard
Corcoran

Subject: Re: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS

Congradulations
Your letter made it to the PSC website. Lets see what happens

http://www.psc.state.fl.us/dockets/cms/docketFilings3.aspx?docket=120209

rich

On 1/6/2014 11:33 AM, Ann Ryan wrote:


FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 9:40 AM
DOCUMENT NO. 06944-13


Dear Commissioners:
RE: Item No. 2**PAA, Docket No. 120209-WS

I have attached a document for your review to address issues for the Florida Public Service
Commission, Commission Conference Agenda, Dated: Tuesday, January 7, 2014.

As we are unable to attend the conference, we appreciate your reviewing our questions, concerns
and approval of the issues on this agenda.

Thank you,

Ann Marie Ryan

Summertree Water Community Alliance Contact
11436 Windstar Ct, New Port Richey, FL 34654
(727) 267-7162 (C) ® amr328@hotmail.com

Summertree Water Alliance Members:
Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan,
Fred Stall



PRE-APPENDED
NOV 18, 2013 - 2:51 PM
DOCUMENT NO. 06944-13

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c/lo THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222

DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Representatives
J.R. Kelly

Public Counsel

November 18, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Cole:

Please find attached to this e-filing the Summertree “Additional Customer Protest Forms.”
The customers of the Summertree water system in Pasco County intended to leave these
documents with the Office of Commission Clerk at the conclusion of the November 14, 2013
Commission Conference. Please place in the docket file wherever it is most appropriate.

We electronically affixed Bate numbering to pages to aid in reviewing the scanned
documents. Other than the Bates numbering, all marks on the documents were made by the
customers. If you have any questions regarding this e-filing, please contact the undersigned.
Thank you.

Sincerely,

lo] Enck L. Sagler

Erik L. Sayler
Associate Public Counsel

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities, Inc. of Florida
Michael Lawson, Office of General Counsel


FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:51 PM
DOCUMENT NO. 06944-13


Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Frep Stab /ey —
Summertree Address(eg) 11§30 S o T LAWE

Novi D 18 ch g/” A

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

L_\détop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

@/Fiates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[0 Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

We have /om’?_/ Moty A1 Fime Q/ua&; e
_Juwmmen Whee Gt loree  Le M/b@t@ [Hoor
urtet (7 Fézftdél

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14,2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000001




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name MAulAs AdE Hﬁllu;ja

Summertree Addess(es

CONSUMER COMPLAINT COMMENTS - Noyember 2013

Please check off your concerns and add your comments at bottom of the form.

[Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

@/ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E}/ates

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our ne;ghbormg Pasco County Water Utmty ratepayers.

[ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

il Mv Comments:

g (Vs OF Dﬂﬁ«ﬁ F SEWER (Z)SAS Cﬁ}uﬁt ys 7o ST LLSSz‘/@uE»JfL
EZ UsH 7"; r LEs5 Do LAuwoblY LTSS + 4SE  DisiiasqeL L&‘5‘5 7’%0/2,

Watele Quayty WES US USE RoTriep  Fuseien et 5 (ot DUaliG + ?Eg{ﬁ« Brusuing

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. A‘ll
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000002




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERT EE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_Jo AN (JAck) /7¢ Gow A
Summertree Address(es) // Y22 CAR/ SSA LAVE
Mew FoRT Riciiey 77 3 FE 54

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

@40 Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

!E/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

ates:

Summertree residents’ rates are 2X highér for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Et}/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

Mv Comments: ‘

77 - " : - — -7
LI COSTIIE 250 %° fol A SuJURE SolTrR Syl
L9272 FIhYR o R P Ti0™ 3 0 Tan 1k e
L1ET REPIACE HENT _
Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All-

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000003




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_S/irley Geupls
Summertree Address(es) (¢ 2] Beunton Ln.-

New %.«rmum{ VAL 34654

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

[X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

X My Comments: .« | |
Please. Stop increase n pates + Starl jperedse
L h c%uctlf‘[i/ o€ Wweter %t <ervice .

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000004




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_J 0R} {8 TTR
Summertree Address(es) ]|§490 Car <sn (A nE
NEwpoal [ chzy, {la: 3Y6 SY

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

‘ﬁ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

\é Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

‘é Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Yﬁ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

d] My Comments:

AR PRk My Thp Hatge due To ThE
I\O@'L\b(“f_ ’—T‘?\ST&' Jm :)C)QQ' T A AN \”)fL<\QL T) \@/\\1
E\JTTZ. IL\T(Q AI\}U(}\\O\ Af‘l d‘ﬂi t-h( 1)2:1\/S<.., Thigis L(/ 'A(CE/EYM (%

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000005




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
~ Name CE&A/JUA f’%&n@u% (?MMAJ M

SRS ) p&BW%5¢

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

¥Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

MRates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utiiity ratepayers.

;% Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments: | | ,
Do Remuse T ]S BADN "Water [
Return completgtlj protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000006




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name 10 b o u /ﬁ’aé/«p:x;L
Summertree Address(es) /7227 Foynwlon’ L
NPR, FL F¥e5%

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

II(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Iﬂ( Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

lﬂ/@:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

T ol fe oriie s 20 Atr e JALL 15Tt
m%o/w W%/W zZ
i or Tl ciaFes it R gl O

Retlrn completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000007




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- SCO COUNTY, FLORIDA
Name SIS @%4 1%, »
Summertree Address(es) s/ 929 ﬁayaﬂ¢7 Ltz E—

2% /’f/f’ﬁf&ééy‘ L) TIES¥

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

D’ép Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

D/dater Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

&I@er Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Ukl ies Zai of Flor le  waTes 18 (/44/465424/&
_ﬁ;mwfaﬂ end [ersiz8 /’a/féf tt ///ZVTUI

a/// /i #/ﬂM&/&/ a//§7/,’5§/

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000008



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name__ | prcniwe e dor ..
Summertree Address(es) {190< T=eunlooan L a)
NPYe ’

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[JStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,231,671
and for wastewater $570,388 = $1,802,059.

[ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

[ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[1Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[1 My Comments:

{A)A-‘jrﬁﬁ... Gﬁ%\“&"f V\&ﬁ,,Q& «{o A D J @ - W«&ig v\ﬁCcQ Jro

\ Y
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Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000009




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name__ Q\fred £, Yoocaie
Summertree Address(es) __ ;/9/0  Beoton lene
Wew fort Aichey  PL 54654

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

ISZ(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

M/ Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Q( Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

I]Z( Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000010



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELQPMENT- PASCO COUNTY, FLORIDA

Name_§£ Hyin . /) 20
Summertree Addréss(es) 13 [Bourtton

Vo) (oA (Bodoe. T0 BIEST
CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

K7 Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

&I/Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Q/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

L’My Comments:
We musT d ik boT/necj &)ATQV! S@cl ol iw Tpileds
reguires daily Cleaviiwa., Uater is woTl clear bal
/7’(1(})’1 as /7_ f“aAﬁ’S ’F’Vcﬂfﬂ ’wa ‘C&(A (QT/ ﬁor wadley K’cxc\L!lI(j

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013, All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

ﬂoh,‘b,’rs uws from haw?q oxy Ice mAker w reqcr(ycmTon

Summertree Additional Protest Forms - 000011



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Cha&\oﬁ _Toppelicater
Summertree Address(es) jj921 Poyutors Lo
> Forx Rehey Fl 34659

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IZ/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

W Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

B/Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[0 My Comments:
b\)h*/ CF\N‘{ LSt \OOK nto {}\f_ ()O_SS)bih’('\[ O"é
—— 1 7
/Pﬂsw Ccoryt_\f U"t\\\{\ S Water Sc.ruite,

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000012




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DE\_/_ELOPMENT- PASCO COUNTY, FLORIDA
Name HevQY TRuUSLER

Summertree Address(es) _ /¢ 2z kiskibi ¥ CIRc ki
NEwpPoR: RICHZY | FL 24054

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

vIY(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[Izt/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

IE/Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000013




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_ StTauniey WRelyeo
Summertree Address(es) ;3582 Clear 0ak Cirele

N w Por“t‘ R,l'L.L\Lyl ?l 3"1’[.5'“/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[XI Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671

and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

X My Comments:
Our Wetlter Yelas arye C\lru\ky —too )’\;‘i\/\,
. ]

—f)’\\ %ucl,‘f}, {)_F i‘L\u. el T oy 'S KMo T Cﬁoo&,

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000014




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS
SUMMERTREE DEVEL MEN}- PASCO COUNTY, FLORIDA
. e
)

Name_ /A yne £ Q1< )k |
Summertree Address(es) __// &/ (/.6 /5[0 uviindeYTan) e
Mee) TRy 1< ab?e% £ BYecy

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

JE{top Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671

and for wastewater $570,388 = $1,802,059.

)ZLWater Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Eﬁther Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

Lﬁ My Comments:
TEOR Hzpssﬂ/z@ —*/‘;Hz/@p o (Woiibe f‘/sw S

Fhcot ces — S Yerent uden7 s 2ouN R Fowor %z/él(fw&e _
Mo oce beme £5/7eh, u Wieh  Soriiool 9 dollles Ubrer —

Return completed protest for7n in provide(/ envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All ///‘)’9,4_;@
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000015



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name__ /=g N/ 2/ £co

Summertree Address(es) D L6

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Xj Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

ﬂ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

(X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

[X' Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000016




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERJ'_BEE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name__Nenay  Cocmer(
Summertree Address(es) \to\ Bou ade o L
Wew Lo & W Q&v{:\) SA Bﬁ(n§“{

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

] Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

N Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

kd Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

& My Comments:

&&Q\Q( \\0\\ RQ«\O\ é\'\s CO\.&QQ\Q}\ C)\v\c\ QC\O(
CCSIAN VYR TSN \o*{_
Return completed protest form in pr\ovided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000017




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Qor\ Cofm?t(
Summertree Address(es) \\ o8  Bouonde L .
e, Cock Q\\Q&\QS A "Hiﬂ?‘-l‘

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[\{ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[gl Water Quality:
" The overall quality is unacceptable due to sediment, taste, color and/or odor.

@ Rates:
- Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[1 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

q My Comments:
0%‘3(0“\9{ QQ\ A oe § V\b‘\‘ \\‘lc\\\i\(\\:)

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000018



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE,DEVELOPMENT- PASCO COUNTY, FLORIDA

Name @@u,eéw

Summertree Address(es) /1928 (onsda %'-/
;J f B%QL/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

%ﬁtop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is u& abIe due to sediment, taste, color and/or odor. /

X %MCKM@ wadtes J dr k.’
Rates:

._/
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

1] My Comments:

@‘}'% YD) b 4@&%@% Loclepod ducl
S 20 Sl wbdy. M L MWM Contoitoy WatJ
Duiug on n EYREMELY +olt Bodipt phuady Conmat Syerr

Rettrn completed protest form in provided envelop ASAP, the PsC Hearing is Thursddy Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Qude Watn o) Qnedy foy s




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name__ v/ J. [HAra2K _ [estate op getew S, Towes)
Summertree Address(es) /;/ 2 35 fo 3/ w2ow Lu

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utiiity ratepayers.

Xl Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

X My Comments:
L do pot stay dheee, but T would |iKs for the Wakee
2o be betlce {oe my Renlées € also less Expsgmsive

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000020




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Ve Pe TN BN~
Summertree Address(es) _\2.o% o %oj o hove

T CONSUMER COMPLAINT.CORTENTS=Nov

Pyk off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671

B/?fm/wastewater $570,388 = $1,802,059.
ater Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

W

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

m Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000021




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ Sien fipe soreise
Summertree Address(es) _ 201 rpe &4 Dtele
N froF ,{%ﬁg/} i TS

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

;Z( Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

;X(Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

/Dq' Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
~our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:
THorats M/%L//z’s Sy / % Lpie L2547 Seces Spred g

@fwz"i £ ‘f‘é Prer e dw;z//f F‘/ e //éz;{/ﬂxa S Soptic

LAl s 5
Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000022



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCQO COUNTY, FLORIDA
Name__ 1>z, 2 S AN ) NG
Summertree Address(es) 7/922 GCui/ss g &
oo le Mo

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

/@Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

A Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

[ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

1 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:
K Rols zoo Hou- Vel Ter Qoo Ty
T (9 GBoger Ty B Fmeles (e Lo /on ThreSeDmT

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. Al D .
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of %, A/
Public Counsel and Florida Public Service Commissioners. -

Summertree Additional Protest Forms - 000023




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name (a4 R2aa .
Summertree Alidresstes) 11965~ Covisso. Lo

few CorT” [(_.‘c_,'hea L L 39es5q

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

E’(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231, 671
and for wastewater $570,388 = $1,802,059.

E/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

I‘Z/m:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

IZ’I/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

E(Mv Comments: )
(A.H\x/ MmwsT - A)am Cven -/'Lo .,«CL Ne ¢née § A X V‘Br
A ‘HLCJ“ aolo(\rfs_s (\ ot ’éOS S N-’\.“""\S’-

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000024




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name Juses Rierrer _
Summertree Address(es) || $34 Beyoyet Loue

New Port Richey FL 3465¢

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

E/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
- $320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

{E/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Eﬁ%ates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E/Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[ My Comments: ‘ . .
e wse botfled water, Tap Wwaler Mae ke
OO‘CQQC 5 1 ece “ﬁ.bﬁ?lt_ QW\L)LLIQ Cé‘pmid ‘/’o OOAL LU(‘#L\

ﬁpﬁmﬁgl‘ Ec_d‘cs le_ —/—029 hic/n

Return completed proteét form in provided envelop ASAP, the PSC Hean?rg‘/s Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000025




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Dennts  Heemat ,
Summertree Address(es) (1913 Carisseléne
New e t1<, chey PC 3465y

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

B4 Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

g4 Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers. -

0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

1 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000026




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE EVELOP IENT- PASCO COUNTY, FLORIDA
Name «

Summeriree Addres es)

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

,@Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

)g Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates
/%Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

.@7 Other Concerns:
 Unknown sediment in our toilet tanks and hot water heaters.

e /ﬂ’f /1)14‘?%14 SN~ L//Lé/ By /c/ /l‘/ov‘/

VW 4)"" Vet L. I 1/ /{ /g %’Z« @i/m
ﬁl([mtf VARI9. 7. ﬂf Ut L

Return completed protest form in provided envelop ASAP the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

0 My Comments \/)

Summertree Additional Protest Forms - 000027




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE
Name_ /7 A/y , L A
Summertree Address(es) __ /7 ¢« ¢.3 ﬁy%/g_ML
150t Hlp fio LS IS«

VELOPMENT- PASCO COUNTY, FLORIDA

' CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

MStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X/ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

¢ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[J Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

—_—

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000028




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_ A//T1S 00115 _
Summertree Ad ies)J‘/ f Yz

VIS AL
7

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

ﬁZ( Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[x‘/Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Q/Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Q/ Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000029




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMER'%EEDVELO(P?E T- PASCO COUNTY, FLORIDA
Name .
Summertree Address(es) _ [ 1 72< Galws' T dova?
U PR Fla ER14YA

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

MStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

M} Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

M Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

- My Com(/r(nje /?t%{&,/,i Treer L/ e TASTIHT A @,J&&O oede

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000030




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ Zz-72e D &2lad>
Summertree Address(es) (2 g2 6 /B VTN LvE
NE G 7> rz—r oA FC. 336 52D,

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[XStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

KI"Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

BtRates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[+ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest fofm in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners. '

Summertree Additional Protest Forms - 000031




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELQPMENT- PASCO COUNTY, FLORIDA .
Name e aed AV s A O
Summertree Address(es) I1$%12.  Covissa \
NNEHLY! RQ\\Q‘\A: Q\Q,\Q. (/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

ﬁﬂ Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

R Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

y Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Vo edew to N 9\\muQ \oolce \;\,{\&J\,

{

% Q & L0 9«*\« Soeng "—‘; \W\J\

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000032




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name__ [77org v A. }?/byrf
Summertree Address(es) __// w27 /?Loaﬁzf‘b_;/o 124 T,

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

™ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

¥ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

_our neighboring Pascc County Water Utility ratepayers.

¥ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[0 My Comments:

uhaccypTabl«

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000033




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name

Summertree Address(es) U717 LBty ons T T o

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

4 Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1, 231 671
and for wastewater $570,388 = $1,802,059.

4 Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

(] Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[1 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

1 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000034



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVE/lDOPMENT- PASCO COUNTY, FLORIDA
Name_floberT T2g[caro |
Summertree Address(es) //%/6 Bosiller I |
feco TorT Rechey , L 3¢5

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

4 stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[4 Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

¥ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

[0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[1-My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000035




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ €& &Ly s
Summertree Address(es) 1] 603 ﬁ A/Y ON T M’/\/ &
Nru PORT /“L(/Hﬁz{/ /HE . Y Sy
CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IEI/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Ei/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Izl/ﬁates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

El/Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000036




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name oLrraine i e
Summertree Address(% W02 foarcelise [Drnte wlnx
New 0/‘% (,/ev Fllorida 36/6.516/ /

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

F{Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

ﬁ(Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

;l g( Rates
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[J Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000037




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name fY\IghAd Kbgers Ludhds

SummertreeAddress(es) ) ZFA2 B/uk/o/ucb'?l‘ Lpne.
New Dojgt Qéﬁélé‘/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

£XStop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X' Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

K Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

BXOther Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000038




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELQ MENT- PASCO COUNTY, FLORIDA
Name Upmés C
Summertree Address(es)

1726 CARissy T Med Bt ra/m FlL 3565 K
CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

ﬁf Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[0 Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

0] Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000039




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name EL1198zTH EPLapseT”
Summertree Address(es) 2/ 976 By ptor howe
Ve 2t ﬁ&? T 7 teZ

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

¥ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

W Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000040



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name MALL/A 4. fot AAwezH
Summertree Address(es) /938 (422554 A .
Ve ol T Fzeftey, /2L 3#e5 L

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[] Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of 51,231,671
and for wastewater $570,388 = $1,802,059.

® Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000041




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ £ pwmpd Todzio
Summertree Address(es) _ ./ £24 4,%,52 aer?” LA

ac//Lr 2¥4& 49

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

0 Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

B./ Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000042




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name Lod e Webhle
Summertree Address(es) 1\ 7)7 Raunto — LA

VD RIFA T 3UesY
CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

\%Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059. |

ater Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

LPRates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

\&"Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

ﬁt‘Mv Comments: .
?A\g WWSA) \Foy\ e lee ¢ WH%\L( mﬂew
USrace 12 s & YR only sed Y twin -

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000043



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ V/QCENT D MABRI
Summertree Address(es) __ //({, - 49 RAYOMNET LAJE
NEW Popt Ricey FAA. 39454

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Q/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Z/Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

[ Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

B/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000044



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA -

Name Steven Jepzis
Summertree Address(es) _ (428 [Pauzrit O&Jt»‘fw*
\ NPR

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

I‘Z(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

E/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Ed{ates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

IE/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments: _»
—///{ & (WATer ‘7"7457‘& '7%’” rbfe /uues A _pesidu= ¢ w ypur
X’) 0 6{\‘/ alfen 540 WQ'F"U\?I

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000045




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENJF; PASCO COUNTY, FLORIDA
Name L woi + &ice (ot

Summertree Address(es) /¢ ou ENGles k Sl ~
/176 ﬂ}gaﬂe, 7

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

J1 Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

_Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

/E/ﬁates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

[0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000046



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Stefarn & Ertra Dewtsch
Summertree Address(es) j/ 22/ F 17T Boymter Lh.
Vew Fort [&}54«:7 . F/ 34¢ 5"4 = Sietn mettree

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Bd Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

M Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

A Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

M My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000047




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ %4 vn oavd 0 vl
Summertrée Address(es) /232 KAroi g LALE
W EW Foet Fioj ey Al 3L

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IZ{/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

B/m:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E’/her Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:
/7/ /C‘;‘X«Z’/«//ﬁcpﬁz/ o f o7 (T R a//{ L
A wny FRhomy Resi[ess = /xﬂ & Resel 12 fR70R TR, s

LWpte R _pn)d - Tee MR 2 @:ﬂ/v/ LSE LWRIER o/é,vﬁﬁ rlam a8 Slen ~ /ﬁkﬂw
Return completed protest form in provided envelop ASAP the PSC Hearing is Thursday, Nov. 14, 2013. All /;41578
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000048




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name lare E Uli5
Summertree Address(es) _ 1/ ¢, 31 [Bae n7es n L//?/
W oy gw/re/\; '

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

@ stop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

(B Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

@ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000049




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_£ /74 h2th Lardfe

Summertree Address(es) 04q 10 ﬁ%ﬁ 141 Lane

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671

and for wastewater $570,388 = $1,802,059.
Iﬂ/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

D/R‘ates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E(Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

1 My Comments:
[ n //Lﬁfﬂ/(d [ A /'j/&é ig /Md/&szoﬁc//a 2

j@ﬂ// /?ﬂﬁx/ﬂﬁ 1%/‘ /ﬂ&rmr Qﬁﬁ%ﬁé{

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000050




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida ‘

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

NameZZ/MJ«. Loz
Summertree Address(es)/#/)&

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

|‘_7I/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

S/Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

EH/ Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

ISZ/Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[0 My Comments:

Dog e AN Dol gt f?%

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000051




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT— PASCO COUNTY, FLORIDA

Name_ £lizabeth Mangini

Summertree Address(es) nien bhaons
e M_RM%JELMW

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

K My Comments:

W l nd
2 duae srater and waste waTer rates. L
r net,
Return completed/protest form in brovided envelop ASAP, the SC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000052



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name HALLEN L« BiutH
Summertree Address(es) /[ Z 3/ BAYp¥E"T LH#viE
MNew PoRT Bed =Y 3465

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

¥ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059. '

Kl Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utiiity ratepayers.

& Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000053




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name /MDA [a MRE
Summertree Address(es) j 2020 by NTDAN LANE

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[LWStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

B@ater Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

!Q/Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

@/&her Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000054




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name £PwHR D Do’
Summertree Address(es) // 73R BFyoneT Lgr<
VAR L Zycsy

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[£F Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

1" Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000055




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPME - PASCO COUNTY, FLORIDA
Name %@vm S@\»&?\

Summertree Address(e(sl Nl S=2 %A%& N
ve o Resv Queno A\ aes¥

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IZI/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 1,231,671
and for wastewater $570,388 = $1,802,059.

L_,l/\ﬁater Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

IER/mes:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

IZ/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

(1 My Comments:

e oY= o = vy Al

&\ S TEN SIS %QQM&LA_
\\@CC\ W2k VYoo | VL@A.Qch\

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000056




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name__ (4rolyw K. Kovar' ik
Summertree Address(es) _//ga ¢ 4 Bgor) et L anE

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1 231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

b Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

K Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

™ My Comments:

W B’Z walos W%,&é,& %a«w;[a&/;g el ppen X,
W-ﬂwﬁ/\/ Wﬁaﬂw&é z;,mmw wrilot, i adoded

» y MMJ“HAQQ/% 927 G404 e ’fo-r'e.,
Return completed protest form mjprowded envelop ASAF‘ the PSC Heari is Thursday, Nov. 14, 2013. All RAL s
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of ou &
Public Counsel and Florida Public Service Commissioners. RATI S

—

Summertree Additional Protest Forms - 000057




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_gexgierre . GolbeLAT T
Summertree Address(es) 1/ Sy 2 TBoyaTon LANE
NEW PoRT RiedEy FL Fe54-

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

&4 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000058




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name @EUM&UE m A/EE&AA)
Summertree Address(es) _ //S17 Payover Jud
NEW faﬁr/ﬂw/&y, FL J%s’f/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[ZI/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

E{/Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E(Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

IZ/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000059




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Orbrle +1isA /5,70
Summertree Address(es) L RAOIR 6/1,\/0/%’/ /4.
PL s Lo 2. c/«ev il BHeTH

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

I__Ws/top Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

[0 Water Quality:
D}e overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000060




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_Tah . Kuhrd .
Summertree Address(es) | [ ) [ . NCE _
ALy Pagt £ :(\MLUQ\S! 7 SYES L[

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

‘Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

ates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

WV Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000061




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Pre7er £. Growv 01N
Summertree Address(es) ¢ 8 BoynTow Linv.

vew Port Ricweq, Fr 3465

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IﬁStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

o Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

IQ( Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

&{Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

I My Comments:
T Anm NOT DRimicinb TAP Wwajtn ANow. COocivi wne

waten. #s T Oo mo1 TEVST The duaciTy OF Spo Warex -

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000062




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name 54 mes Crsuecc
Summertree Address(es) __ (/ £27 CArissa hw
Neww Torl R fd«e(y

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IZI{top Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

IZ(Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E@tes:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

IZ/Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000063



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_AAdl TR t)A
Summertree Address(es) // 84/ d /51‘172/&1/4?7“ L.

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Mater Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

ﬂOther Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000064




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name " 77 #1200 - Sor CoTreps TopM
Summertree Addresstes) | (4 A 2. &N YONET L A-

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IE(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

E(Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

EZ/B@:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000065



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_£/|z2 Mae Nodeo
Summertree Address(es) | | 4O [Poyotery
PNl (Fou % /2401/\@-3/ F AL 346S5Y

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

)Zi Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:

he overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

™ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[/ My Comments:
Loy enn't e @&Q“¥ wo Atee eom PFV'S@JO
(Hﬁ//‘%/&s* ZoGtead . “Ti\*szs,\aﬁ a_locnd Co\r%
«é—e%@ dew 4 Onare mw oan s T ded poosh Kvngres

Return completéd protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

wwb_sw W%MMWKHW@
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELQBME T- PASCO COUNTY, FLORIDA

Name_ [Vlayspey 1 - N4y

Summertree Address(es) /9 34 9 Paonet /\M
ewlprt K, r}\@&/ Flordlo. 3%6s

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IZ/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

The overall quallty is unacceptable due to sediment, taste, color and/or odor.
= Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

cur neighboring Pasce County Water Utility ratepayers.

4 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

) — doate o T,
e

MZ@(J -

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000067




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name G gorr Porrrioci
Summertree Address(es) 192 BAvossr < ANE
NEw Porne Riehpew, FL = B4e5Y

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

EI Stop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

B4 Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

bé-Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

¥ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

(WDBTER 1S wiRll RELOW 3 TAPAAD, 2 AN, CerRSH
whire elorhing Rre I HOVE rp OAXink BoTTAEZD

wovred, JTF Yoo ler A GLass s,r ooen 13)exT Thias
Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name 5‘[{("6 %: Mﬂﬂ-l‘{m [QO&’)\%A’JF/Ié
Summertree Address(es) /7 §2¢ HAponer LANE
New Lol T K«“Ch€7/ L 354

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

EFStop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

%T Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

4. Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[¥-My Comments: /
[efrible watec Quadli L -

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000069




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVEL PMENT- PASCO COUNTY, FLORIDA

Name L)um ne Q/a Jenfera . |
Summertr? f{ i}) 1306 « Y815 Po q/mml-d,he
("J,c) ﬁf/ 1 r*'\e?H /NL» %L{//«’ji—; J
SR CONSUIWER COMPLANT L%f:’ﬂx\‘fq"f’N@‘@%”Flb’eT 233 e

Please check off your concerns and add your comments at bottom of the form.

} Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671

and for wastewater $570,388 = $1,802,059.

1) Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

B[;Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

@\Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

% My Comments:

Lo pypeing radef il 20l 1se aro paprel
f5 it o) ik st (0otis)

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000070



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name T4s2az J. &S
Summertree Address(es) #«37 % veSrar C77
New ey RiGhes [Z. S4esg

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

(Xf stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
‘and for wastewater $570,388 = $1,802,059.

,QI Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

A Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

JN Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000071




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ 1t RI\C{ &

Summertree Address(es) ﬂ%&ﬁmﬁ_ﬁb
@1 chie N %LKDSLI

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Dé)p Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
- provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Bl/Rées:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000072




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_(Ca( [ gcecke
Summertree Address(es) ___// 723 ¢ /§£.Z‘¢,nx%~ Lt e
| VIR 'Dn e ‘72\@4 «u() =

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

?fWater Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

\ﬁéﬁsRates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

@Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000073



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name ER o rieA /e 1) A
Summertree Address(es) 2 //7R3 Hoyu/tor )
Hew Dot Wichey yTAS

'CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

X Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

& Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

BfRates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

0 Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000074




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_ J@PHY E CLEARY

Summertree Address(es) )| 907 BOINTON LALE
VEW QRT /Q/é//é'y . 3Y4£52/

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

?(Stop Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

I;ZLWater Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

1# Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

#L My Comments:

THE WATER Suik1L5 AND TASr£=S BAD.
L CAN NPT pRIVK OB Camkl WitH /7
T HARVE T2 BUY Borres) whrzaR 170 ook

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000075




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVE}ZOP ENT- PASCO COUNTY, FLORIDA

Name_/V/ /C. ol FFr1°
Summertree Addressfes) [/90% 13 As/al‘l@/\l Lo
T W 7107 B

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[Eéop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

IE/M:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
‘our neighboring Pasco County Water Utility ratenayers.

J Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments

e MMWW /,/Wc,a_alw
MMW\*Q/

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000076




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVEL.OPMENT- PASCO COUNTY, FLORIDA
Name ohww (ouvl DD
SummertreeA ress(es) 1194 {56944“‘(—;“ ,j ot
hew rart u&%w{, F— %454

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

op Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
nd for wastewater $570,388 = $1,802,059.

Water Quality:
@/re overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000077



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ 7 Homas A TserR
Summertree Address(es) /&3¢ Bosdied L4475
Wsw [T Runsy (L Z4ETH

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

M Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

1 Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

I Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000078




Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ /ARy ycence (sen?/le
Summertree Address(es)  //90/ ARyore7 LoA
New Pmr?ﬁaée//v _F 3y65 Y

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

%/Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000079




Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name__ W/l iam M/ol/sm
Summertree Address(es) e dA

fchiey | Floride 3%5:/

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

\}Zﬁ Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

k{ Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

kf My Comments: (
///\é water 75 iondrinlible anpd discofored, _%f/fé/f

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000080



Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Mury Orem
Summertree Address(ez) /18§66 RAyoldET LAVE
Noew q)c)r T t'cﬁfe/;/ 5 Fe . 3/‘/6\5— “L

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

[E/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

E(Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

M%ates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

I{Other Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

m Comments:

ﬁ%g L %@4@&4: loao, + Srud bor hitlls (et F
?@4@2@

Al b ot a

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERT %%% PASCO COUNTY, FLORIDA
Name

Summetfee Address(es) [[X9  Capy$sh
Mee ford /Z/(Aé/w 9 54

CONSUMER COMPLAINT COMMENTS — November 2013

P;se check off your concerns and add your comments at bottom of the form.
S

top Utilities, Inc. of Florida’s Excessive Rate Increase:

1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

0 Water Quality:
Je overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name___ fFohiw. Nidhaedidis

Summertree Address(es) 11230 Pavedise PT  wout
New  Pove Zt()«% FL}B\%%Q{’

CONSUMER COMPLAINT COMMENTS — November 2013

Pllje?se check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

E/Water Quality:

I:/]The overall quality is unacceptable due to sediment, taste, color and/or odor.

J] Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
JI our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[J My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_"D;q . a.a Sim it H
Summertree Address(es) 1ig3| /5@7”, wet [,

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

IEI/Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

Z/Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

miates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasca County Water Utility ratepayers.

[E/C)ther Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

0 My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in
Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name_ \lelen . Lipue
Summertree Address(es) 1\& =

ME.«) p@‘ﬂrl’

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

%n Utilities, Inc. of Florida’s Excessive Rate Increase:

) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

ater Quality:
he overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
ummertree residents’ rates are 2X higher for water and 3X higher for wastewater than
‘our neighboring Pasco County Water Utility ratepayers.

O Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT-PASCO COUNTY, FLORIDA
Name Lo [inm R \lBo sy S

Summertree Address(es) /7! L SSA LR
N, Rowex R Lﬁf}/ L. 39S

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

W Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

%T Water Quality:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Rﬁ Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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Summertree Community Protest against .
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name QWAL am . jelic
Summertree Address(es) /307  Clear ok Circle
(ot K c/Leq A PLLSY

CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

X! Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater $570,388 = $1,802,059.

X Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Xi Rates:
Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

M My Comments:
Wala  Odpr  as %wwe/‘?‘ #m, C‘Mmf@mw@,

[Pl Soflncs pnd Wser i Hotis =

Sh 14 er:’/q, /\/&%MJW /‘Zéf/

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursd’ay, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000087
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by
Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Name_ Loy /se G irrin/
Summertree Address(es)

151l FBogened Lo Ned T2 Kichey
CONSUMER COMPLAINT COMMENTS — November 2013

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida’s Excessive Rate Increase:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,231,671
and for wastewater $570,388 = $1,802,059.

E/Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E’/m:

Summertree residents’ rates are 2X higher for water and 3X higher for wastewater than
E/our neighboring Pasco County Water Utility ratepayers.
(0

ther Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

O My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.
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PRE-APPENDED
NOV 18, 2013 - 2:59 PM
DOCUMENT NO. 06944-13

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c/lo THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222

DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Representatives
J.R. Kelly

Public Counsel

November 18, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Cole:

Please find attached to this e-filing the Summertree “Survey Results.” The customers of the
Summertree water system in Pasco County intended to leave these documents with the Office of
Commission Clerk at the conclusion of the November 14, 2013 Commission Conference. Please
place in the docket file wherever it is most appropriate.

We electronically affixed Bate numbering to pages to aid in reviewing the scanned
documents. Other than the Bates numbering, all marks on the documents were made by the
customers. If you have any questions regarding this e-filing, please contact the undersigned.
Thank you.

Sincerely,

lo] Enck L. Sagler

Erik L. Sayler
Associate Public Counsel

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities, Inc. of Florida
Michael Lawson, Office of General Counsel


FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:59 PM
DOCUMENT NO. 06944-13


SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name

Community

‘Phone Number

Water
Softener

Reverse
Osmosis

Water
Filter

Bottled

‘Water

Fen /i

G/ FF/A/

Ptz West

737~ 5L~ 5543

O

o

Comments:
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Summertree Survey Results - 000001




SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
| Softener | Osmosis | Filter | Water
Frebaen foe pSEL 7 ilecr | 227-857-1/7 | 0 0| 0| &

Comments:

Summertree Survey Results - 000002




SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

y

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
1
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
o Laysa, | PW 7050 g | o | W O
s / 2 P dg O - | ZzoegsesBra O X =® [3
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SURVEY: Summertree Residents’ //
Additional Water Expenses — October 2013

Print Name Community | Phone Number S\:;::;r g:r\;e;;es \:’:tzr B";;t::f
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Y

Print Name Community | Phone Number sz\::::; gj:;:i VFV“att:rr lmtt':f
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013 y
Print Name Community |Phone Number s‘é\:::;r g::::; Vl:li;t;r mzttl::l
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
| » Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’ \//
Additional Water Expenses — October 2013

Print Name Community Phone Number Water | Reverse | Water | Bottled

%/7/ 7 Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

/,,
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SURVEY: Summertree Residents’ /
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled

Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013 N~
Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013 2 9 /‘}/
Print Name Community |Phone Number | Water | Reverse Water | Bottled
| Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013 | ( 2
Print Name Community | Phone Number | e er | Gamosis | Fiker | water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

o

Bottled

Print Name Community |Phone Number | Water | Reverse | Water
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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- SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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~ . Softener | Osmosis | Filter | Water
Grilie RobiTz Te f;g;;é;}jﬂijgé/?‘j’gé 7/29
* ta e / ,
M& l7m ,2014‘ ta. whe. F'Ll’gc/h:g% ] ] c X

Comments:

Tecoble tasting wiatec, Also \ellowin color ZE Fimesd pdor Swell

Summertree Survey Results - 000088




SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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- SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water Reverse | Water | Bottled
‘ Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name Community Phone Number Water | Reverse | Water | Bottled
' Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name Community Phone Number Water | Reverse Wakter Bottled
Softener | Osmosis | Filter Water
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Comments:
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled

‘ Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Comments:

Print Name Community |Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water J
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
5)%/77/?7&/‘#5&5’7 TESE o | o | o | o
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Comments:
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

in
SummerTree.

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name Community |Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water

Comments:
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled

Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
' A Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Bottled

Print Name Community |Phone Number Water | Reverse | Water
_ Softener | Osmosis | Filter | Water ,
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
P Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

770,64 91 76

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Comments:
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SURVEY: S.ummertree Residents’

Additional Water Expenses - October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

L er ree

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
 Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name

Community

Phone Number

Water
Softener
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Osmosis

Water
Filter
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Water
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SURVEY: Summertree Residents’

Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community | Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community |Phone Number Water | Reverse | Water | Bottled

Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses - October 2013

Print Name {Community |Phone Number | Water | Reverse | Water | Bottled
_ Softener | Osmosis | Filter | Water
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SURVEY: Summertree Residents’
“Additional Water Expenses — October 2013

Print Name Community |Phone Number | Water | Reverse | Water | Bottled
Softener | Osmosis | Filter Water
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SURVEY: Summertree Residents’
Additional Water Expenses — October 2013

Print Name Community | Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Summertree Residents’
Additional Water Expenses — October 2013 Survey

Print Name Community | Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Summertree Residents’

Additional Water Expenses — October 2013 Survey

Print Name Community |Phone Number Water | Reverse | Water | Bottled
Softener | Osmosis | Filter | Water
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Summertree Residents’

Additional Water Expenses — October 2013 Survey

Print Name Community |Phone Number srf'::::r g:::::; ‘;Viftt:r' mt'::’
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Summertree Residents’

Additional Water Expenses — October 2013 Survey

Print Name Community |Phone Number s“:‘f’:::;r g:;;f:; V':?;r m:f
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PRE-APPENDED
NOV 18, 2013 - 2:48 PM
DOCUMENT NO. 06944-13

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c/lo THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222

DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Representatives
J.R. Kelly

Public Counsel

November 18, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Cole:

Please find attached to this e-filing the Summertree “Additional Customer Petitions.” The
customers of the Summertree water system in Pasco County intended to leave these documents
with the Office of Commission Clerk at the conclusion of the November 14, 2013 Commission
Conference. Please place in the docket file wherever it is most appropriate.

We electronically affixed Bate numbering to pages to aid in reviewing the scanned
documents. Other than the Bates numbering, all marks on the documents were made by the
customers. If you have any questions regarding this e-filing, please contact the undersigned.
Thank you.

Sincerely,

lo] Enck L. Sagler

Erik L. Sayler
Associate Public Counsel

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities, Inc. of Florida
Michael Lawson, Office of General Counsel


FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:48 PM
DOCUMENT NO. 06944-13


Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our-tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

- Zames CTopp

[( 72C CArssq <o/
New Port Richey, FL 34654

////z / 4'3
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date

Signature

V 4 b 6@ :
jor . / )
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water haS not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature

W:ll\;am /11" (/\«)QZCS //0’20? C,(ew ﬂ&,é/é/)c/t //_ 4-/_? L\W t/\/ , B

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

[ am a Summertree resident and customer of Utilities, Inc. of Florida. 1am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
Ervest Hacle 11825 Badae Laot | Neo g Cle
PR v

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these raté requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
171 GOapor <1 Loy /P
Renanl [ ) New Port Richey, FL 34654 i3 '’y
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

Loay (Lyss T

11§90 Camissy CAapué

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date ~

Signature

Ef [Yeerwan o

//¢¥5 712/‘%/50%’0‘& /:?Z

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address | Date Signature
B /1922 CARISSH LAWE )
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
2006 PostnTond LANE Nov 077 '
2. D GAL¢eD / o
Pﬁj | D' AL g New Port Richey, FL 34654 2013 ; W
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

. water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
-eonqge T ibtho - »//A‘/ 73
é 7L New Port Richey, FL 34654 ‘ M
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

\:Slur\/eg GeurTs

L] 12e ynToﬂ ,Ln .
New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

A

Print Name Summertree Address Date « | Signature
N . N
| R Convsse b \\l Sl \
Nevnas W avms b New Port Richey, FL 34654 13
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Summertree Address Date Signature

[1¥2LT Bloomingtoy €T,
- //-07-22
EZJ Foe [?, H/ b 6/,7' New Port Richey, FL 34654 3
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do hot feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable

cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date | Signature
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable

cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable

cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public util‘ity, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Signature -
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our 'neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature N\
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and cufrently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attribute‘s of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

St <y Kelyea
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New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do ndt accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address : Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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~ Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Plymouth, MN 55442

New Port Richey, FL 34654

Print Name Summertree Address Date Signature
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable

cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about mywater.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
/1929 Carrisa Fare
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable

cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature '
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these ratevvrequests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

PAUL RYUSSITT o
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities havé Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Signature

Tepy  Hevdp eke

11730 CAMS Lr-
New Port Richey, FL 34654
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Summertree Petition for Florida Public Service Commission Help — RE: Docket No. 120209-WS

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet the
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved
since the utility’s last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable
cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
publric utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

2

A

Date

Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. |1 am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
[([&RY é[uj,nd" y
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying foo much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
watef. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave“concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

pieic RobiTaille
mzeilyn Robitaiile

(082K 5370,—/16;’ Lzne
New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these réte requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and vone-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address ' Date Slgnature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date |

Signature

Thomas . GossS

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

lama Summértree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
‘water. We do not feel that these rate requests are justified. Our neighboring communisi~< have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater ratge and do not need bottled water or
filters. Our water has not improVed since the utility’s last rate increase; we have grave ‘toﬁcerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please¢ do something about my water.

Print Name Summertree Address Signature Ay
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF cén never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address ' Date Signature
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- Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

)f/ﬁd///r@" Q/ / e

/1725 Poyurtor B

New Port Richey, FL 34654

/! -2 /3

Summertree Additional Petitions - 000066




Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

MiiLe RQsLFy
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
/1729 fBoynifem Lane Nev3 , S
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increa'se; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address - Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address ’ Date Signature
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signatyre
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

Diaha
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

llelen B.Lomia
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New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature

Vevonren 2122 ] |1132 Ui Cak G 7 ww%%/

New Port Richey, FL 34654

Summertree Additional Petitions - 000079



Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our‘water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate inCrease; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature -
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
' o] L /AE . ; e,
/)73 Bifo a /=313 ) t
[T T

SDWIRD Do n”

New Port Richey, FL 34654

Summertree Additional Petitions - 000083




Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Odr water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We'do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

Dezen E. Growosw

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
Y

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and cuStomer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signatyre

: WY BAYoe <. | [J88 | A5 ) St aud
equ‘( /YZUAMA New Port Richey, FL 34654 ‘

Summertree Additional Petitions - 000091



Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. |am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signatyre ™ Py
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature
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- Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. VI am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Public Service Commission Help

~ 1am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature

. /I3 - /#d// JQ"J"‘/ /’)’94*[} _
Gevall 7. 8Ter~ New Port Richey, FI/ 34654 ‘//\L*‘fﬁ&(f@

. 152X Holly Hnn Dr - -
qu %/’me(c{@r‘ N/ew Pgr‘tRinfeoy, Lﬁggl ] /D/"?%/LB @/ﬂtw

/550 Hodly Aow DR %/
,.@ES %55 New Port Richey, FL 34654 422 )7 /& amees N

.. : /15 96 }-}a//y How Drroe
Locivsa (&em)Y-G1)ies | New Port Richey, FL 34654 « Jo-2243 5&6;@% Colliss
164G Holly fwrd Drive ‘
TRomps C. WO RER New Port Richgy, FL 34654 10- 22 - 13 T Norandt L mame

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

Summertree Additional Petitions - 090099




Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name

1 Summertree Address

Date

Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not‘accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name

Summertree Address

Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

New Port Richey, FL 34654

Name Summertree Address Date Signatyre
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Ultilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. T am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name Summertree Address Date Signatyre
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name Summertree Address Date Signatyre
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Ultilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. Iam tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

New Port Richey, FL 34654

Name Summertree Address Date Signature
“Gl‘; pCum D DY‘N@ v
% 7oz ( JPeTO | NewPort Richey, FL 34654 O 19, o, M M
T /4

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654
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Summertree Petition for Public Service Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

Frawk Gorra)

L erise

Q/‘FF/

st Bpdoger La/
New Port Richey, FL 34654

/)/m/. /3///

1
h I
M/éf/éz"w
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Summertree Petition for Public Service Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Print Name

Summertree Address

Date

Signature

B pebien /{% cpsel

IRIPT AT Yy WTZN LN

New Port Richey, FL 34654

J- 1115
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PRE-APPENDED
NOV 18, 2013 - 2:44 PM
DOCUMENT NO. 06944-13

STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c/lo THE FLORIDA LEGISLATURE
111 WEST MADISON ST.
ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222

DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Representatives
J.R. Kelly

Public Counsel

November 18, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Cole:

Please find attached to this e-filing the Summertree “Additional Letters to the Governor.”
The customers of the Summertree water system in Pasco County intended to leave these
documents with the Office of Commission Clerk at the conclusion of the November 14, 2013
Commission Conference. Please place in the docket file wherever it is most appropriate.

We electronically affixed Bate numbering to pages to aid in reviewing the scanned
documents. Other than the Bates numbering, all marks on the documents were made by the
customers. If you have any questions regarding this e-filing, please contact the undersigned.
Thank you.

Sincerely,

lo] Enck L. Sagler

Erik L. Sayler
Associate Public Counsel

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities, Inc. of Florida
Michael Lawson, Office of General Counsel


FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:44 PM
DOCUMENT NO. 06944-13


Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

o Guop—

(S/;/mmertree Resident Signature

Thpsc _Alsvanpi-

Printed Name

/1353 CHépny W7/ L/{/’( , New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000001




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

el A ode, o

Summertree Resident Signature

@ﬂ/b/ﬁi D 24/(/‘7/

Printed Name

/4 S¥y %”%7@-% New Port Richey, FL 34654

Summertree Address
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

”KJM SIS

Summertree Resident Signature

PAUL R UuSSoTTo

Printed Name

/07 Chercca ZN _ New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000003




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resid?:r
D
Name:; )m/é\/\ W . Cam,(’/fﬂ,

) Y
Street Address: (/// ol :5'1-‘/- Corwshl L NM /0,1;9( W"

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000004




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

» i
Name: gm W‘f\)
Street Address: _/2 4 4 7 Bo (7{ £ Th p) oy

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000005




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Street Address: //7f’/a%—loyz;—p LN - /\/:/D'/P-' ~Z. .5;‘§/é§§/

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000006




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

i

rtree Resident Signature

TEdry Mo f'o

Printed Namé

L1 2T0D CARRIS 2 V. Newof4-4-New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000007




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, | would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14, 2013.

Sincerely,

Summertree Resident A , |

Name; W (/%3\/3 h./ : 5@
Street Address: / /7 f 7 49& &6’/ DWL

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000008



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS
October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to geta fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,
CLRIRE D (HEANEY
Summertree Resident

Name: &w&/ @ W&\Q/ﬁ/ew{]/)
Street Address: /(& ( [ MZ&/ QM/ &/

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree R sideng | | 7
Name: %6710/(.» /& A f/l/%s
Street Address: /7 7RE /;;)’a./ O;("% /éA/

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000010




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: ‘U)MM
Street Address: __ 16 | § Ja VRPN

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000011



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summer%jsident
Name: J w ﬁ /?/Z’/\_/L/\

Street Address: ///OCD(B/ //:CDX' o T4 o,

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000012



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: Mx VW
Street Address: / &/ r%,, E‘Wﬂ«/"é/ e R
vty —

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000013




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree R,e;ndent ~~~~~~~

Name: /7(/%;@(}/{/)7 7( (%Vé”d/(/

<L
Street Address: //Zﬂ//é? /"')/ /’i/ﬂ Z:/C <>

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000014




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,
Locivpn P. Callivns
Summertree Resident
Name: @n& (CM\MQHV\ P Ceo0iru

Street Address: J15 S )4-0///7 o qr}oa

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000015



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to geta fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident
THOMMNS LORED

Name: 3 Sovet @ LD pae

Street Address: V1L Molly AL DR WDPR 3H6SH

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000016



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October S, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, | would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14, 2013.

Sincerely,

Summertree Resldenfmzézbk

Name: SUQC‘&V\ \UWQ{’O\/
Street Address: __ ) [S || y{ //OLJ 6 [V C L\ C_—/_

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000017



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, | would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14, 2013.

Sincerely,

Summertree Resident

Name: /55759/ J. Hloer ¢
Street Address: //6/0 é%;?%/&/é X//pz, 2 77457

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000018




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, | would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14, 2013,

Sincerely,

Summertree Resident

- ) )
Name: CLL"'L V( {/@[Zdﬁ
Street Address: __// 67 va &’:d//f_e% ,;,b/-zr—z—e—( ’ /&? .

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000019



- Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, | would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14, 2013.

Sincerely,

g™

StreetAddress: _| [ 6 22 A SPEN Do > [ 2

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000020



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Publi ice Commission on these water quality and rate issues.

Sincerely, /

Summertree Resident

¢

Name: /2"5:4?// 41 WM/?
Street Address: / / /ﬂ 7 /:ﬂdwd/?’% / A1

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000021




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: UJQ [ﬁ[({/t/\ é‘/
Street Address: //é // f//j)ﬁfﬁk ZJZ ;«,J

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000022



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

T

4

Summertree Resident

Name: 71@, L ,//,1,2«'{:4/@1 AL
Street Address: ___// 702\3 /;c' X{{IKI/(W 4/\/ '\ /V : 74 ]( \j%lf%

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000023




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalif.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: Z%XAW
Street Addre,ss/: /{772 /ﬁéw SRTH ZL/ UP@ %L \jlsléf‘;l

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000024




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Smcerely,

J A &S /ﬂ/

Summertree Resident

Name: QW e
Street Address: Z/ 550 /74//}/ ﬂfV/U /76’

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000025



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: ;TO l)ﬂ "! P@Z) Sgllﬂgii - - @/ﬂ, W)
Street Address:_U_SJ_S? HO l/\/l A’ﬂﬂ DY"

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000026



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399 -

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, ‘

s
PR

- \,u—v/g”;' 0 &
Summertree Resident

Name: ,&awn[& 5 ST~ rv- [[

Street Address:  J1 5 35 Jfu/ /{{ /40 n b

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000027



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

e

Summertree Resident /ﬂ o AR [/5/7/
Name: W(é/%’%(

Street Address: //fg% /// /{Aﬂﬂ%%

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000028




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Cienatn vIenpELL

Summertree Resident
Name: MD A/O»QM
\

4

Street Address: /[ 2D HUL‘L«L(# *\NVJ

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000029




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

ANEERA ;Sfms

Summertree Re;/'/ ent

/o
/ / ;U/z,/ i %Lﬁj&/

=/ o -
Street Address: // 15/\57 / #[}{,}/ ﬁﬁ/ﬂ/ 7)£

New Port Richey, FL 34654

Name:
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, TOS*C"D‘) '/)’)4)"?'1\5

Summertr%
Name: Ad_:u—z./b,
Street Address Lt 5 47 AO% Q/AM Q/ 7

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: _oiD oratel &}’{a (j)%w—*

Street Address: //. 55/ /%/Z/\/ ANN D2-

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Ceokciownwe Me Tvrvee

Summertree Resident

Name: ‘,éqxzycmm»u g)c Q\/

Street Address: //é [3 /‘7‘(71"—7 //’V A bt.

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, LZLEANOR Eﬁ/ﬁSS

Summertree Resident
Name: /g/g{zﬂ s ‘g %W

Street Address: //, : /7'/

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

GrorGe NET 2

Summertree Resident

Name: /) vz A // 777,/275/
Street Address //QLQ /%// 4 %ﬂ/// //5,

P

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, b vul p a K. S MY

Summertree Resident ‘
Name: \A\ MM4< {M

Street Address: [ (f:'f)7 ‘ /-@OL‘—“/} AA\/\/ D

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name: %@ZA%MZ

Street Address: & &2 %{% Lnr e. Y e /4/0' //Mé-y/ /. BYLEsH

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000037




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident :
Name: W@%
Street Address: / /é 0 / Ag/pﬁ//UWO OD :D/a/

New Port Richey, FL 34654
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertre?/esﬁjent
Name: / o 4\/@/
\
Street Address: //& B> /A'( EL G AMSES UVQ’V/

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000039




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS
October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

j?d4AM 1\95 %ba,r,{,

Summertree Resident Signature

ot CLRACE

Printed Name

(835 BA/}//MZZ Ly , New Port Richey, FL 34654

Summertree Address
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

¥

Sﬁmertr%esident Signature
A

om—

TR | J Lnrxrs $
Printed Name

(203 &://—/ Tor/ Z% , New Port Richey, FL 34654

Summertree Address
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Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

D L) L)

Summertree Resident Signature

[7ilofeed? Ltk

Printed Name

/19 Chricck L , New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000042



Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

SJmertfe Resident Stgnatu ~
Cvd (o D@

Printed Nama—

/! 7/ R Vé/ 4r 1S54 ZM‘New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000043




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS
October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

L WA,

Urhmertree Resident Signature

eecrlle PTILL

Printed Name

/7220 Choppscrn LA . New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000044




Summertree Water Alliance
against 2013 UIF Rate Increase

Docket No. 120209-WS

October 29, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

| agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November 14, 2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

/"Z/

S/mmertree Resident Signature

6%7/ ALHL 1%

Printed Name

/GG A SH L , New Port Richey, FL 34654

Summertree Address

Summertree Additional Letters to Governor - 000045



PRE-APPENDED
NOV 14, 2013 - 4:21 PM
DOCUMENT NO. 06944-13

Czstal Card

From: Ellen Plendl

Sent: Wednesday, November 13, 2013 1:30 PM

To: Consumer Correspondence

Subject: Docket 130208-EI - Duke Energy

Attachments: RE: Florida Office of Public Counsel; Consumer Inquiry - Utilities, Inc. of Florida

Please add the attached customer correspondence and PSC response to the correspondence side of Docket 120209-WS.



FPSC Commission Clerk
PRE-APPENDED
NOV 14, 2013 - 4:21 PM
DOCUMENT NO. 06944-13


Cﬁtal Card

From: Governor Rick Scott <Rick.Scott@eog.myflorida.com>
Sent: Thursday, November 07, 2013 3:35 PM

To: Dawn Benedetti

Cc: Sunburst

Subject: RE: Florida Office of Public Counsel

Dear Ms. Benedetti:

Thank you for contacting Governor Rick Scott's Office. To ensure they are aware of your concerns, | forwarded a copy of your
information to the Florida Public Service Commission. For further assistance, you may wish to bring your concerns and
complaint about the Office of Public Counsel and Utilities, Inc. to the attention of your local legislative delegation and the
leadership of the Florida Legislature.

You can find contact information for your legislators at www.leg.state.fl.us.

Thank you again for taking the time to contact the Governor's Office.
Sincerely,

Warren Davis
Office of Citizen Services
Executive Office of the Governor

From: Dawn Benedetti [mailto:dannnibo@gmail.com]
Sent: Tuesday, November 05, 2013 10:37 AM

To: Governor Rick Scott

Subject: Florida Office of Public Counsel

From: Dawn Benedetti <dannnibo @gmail.com>

County: Pasco

Zip Code: 34654

Phone Number:

Message Body: Dear Governor Scott;

What do we do when the Florida Office of Public Counsel fails us? | live in a small community (Summertree, Route 52, New
Port Richey) where Utilities, Inc. continues to gouge us with rate increases for water/wastewater service. We already now
pay near twice the amount of all our neighbors who are serviced by Pasco County Water, Tampa Water Dept. and other.

We have submitted complaints and over 3000 signatures on petition to the Florida Office of Public Counsel which it has come
to my knowledge that they did not even attempt to present at their rate hike meeting just yesterday, between the Public
Utilities Commission and Utilities Inc.

So what do you suggest when this failure in Florida Legislature occurs?

It is very upsetting and hard to stomach.

Thank you so much for taking the time to hear from us.




Crystal Card

From: Randy Roland

Sent: Wednesday, November 13, 2013 1:22 PM
To: ‘dannnibo@gmail.com’

Subject: Consumer Inquiry - Utilities, Inc. of Florida

Ms. Dawn Benedetti
dannnibo@gmail.com

Dear Ms. Benedetti:

The Governor's office forwarded a copy of your E-mail regarding Utilities, Inc. of Florida to the Florida Public Service
Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities throughout the state, and investor-
owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the PSC. The PSC has
authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay
telephone service. We appreciate the opportunity to assist you.

You expressed a concern about Utilities, Inc. of Florida’s application for an increase in water and wastewater rates in Pasco
county. We appreciate your comments regarding the petition and will add your correspondence to Docket No. 120209-WS.

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 1-800-511-0809.
Sincerely,
Randy Roland

Regulatory Program Administrator
Florida Public Service Commission



APPENDED
NOV 14, 2013 - 8:42 AM
DOCUMENT NO. 06944-13

From: Terry Hotdnak

To: Commissioner Coraspondence

Subject: FW: Surmrmertree Concarns with e-filing
Date: Wednesday, Noverrber 13, 2013 4:58:54 PM
Attachments: 2 - I | 4

Please place the attached correspondence and the correspondence below in Docket Correspondence, Consumers and their Representatives, in
Docket No. 120209-5W.

Thanks,
Terry

Ms. Terry Holdnak

Executive Assistant to Commissioner Julie I. Brown
TFlorida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

tholdnak@psc.state.flus

(850) 413-6030 (Office)

(850) 413-6031 (Fax)

Piease nole' Florida has a very broad publc records faw. Mos! wrlten communioations to or from slale officials reganing stale busine 5 sre considered 1o be publc records and will be made
availabie lo the pubhc and (he macka Lpon request Therefore, your s.mail me ssage may be subjed 10 pubiic disciosune

From: Ann Ryan [

Sent: Friday, November 08 2013 1:17 PM

To: Eduardo Balbis; Julie 1. Brown; Lisa Edgar; Ronald Brisé

Cc: Senator Wilton Simpson; Bdnﬂ&nmm@m[hadnhnmmﬂ Jared Ochs; WEIGHTMAN PATRICK
Subject: Summertree Concerns with e-filing

Summertree Water Alliance
Opposed to 2013 Utilities, Inc. of Florida Rate Increase
Docket No. 120209-SW

Friday, Novernber 8, 2013

Florida Public Service Commission
Reference: Docket No., 120209-WS

Dear Commissioners,

| am contacting you on behalf of the Summertree Community (Pasco County) regarding our concerns with a proposed rate increase by
Utilities, Inc. of Florida. We would like to let you know that we have asked Erik Sayler, Florida Office of Public Counsel to file with the
Office of Commission Clerk a copy of the Summertree Petition for the Commission Help signed by over 530 residents addressing our UIF
concerns. The Office of Public Counsel has scanned our original Petitions for the purpose of e-filing and recording on the docket.
Additionally, the Office of Public Counse! has scanned 3,000 original Summertree Protast Forms for the purpose of e-filing. (See
attached documents)

We have seen the Staff recommendation posted on Monday, November 4, 2013 and their data concerning Issue 1: Quality of Service is
WRONG. On page 5, paragraph 2 of the document states: "On October 28 2013, The Office of Public counsel (OPC) filed o Notice of
Intervention in this docket, and an order acknowledging intervention was issued on October 30, 2013. Prior to the Notice of Intervention,
OPC submitted a letter and o CD dated October 25, 2013, composed of customer complaints end protests from the Utility's Summertree
customers.”

The second discrepancy is on page 9, paragroph states: “Of the twenty-five written customer comments went to the Commission
regarding this rate case twenty-one were from Summertree...” This is FALSE over 3,000 protest forms and over 530 signed petitions
were e-filed by OPC Counsel on cur behalf. |am attaching documents showing that several attempts were made to have the
information put on the docket. We have learned that the documents were relegated to the Customer Correspondence file.


FPSC Commission Clerk
APPENDED
NOV 14, 2013 - 8:42 AM
DOCUMENT NO. 06944-13


We are concerned that these documents would not be available tothe Commissioners or the Sumrnertree residents at the Commission
Conference on November 14, 2013.

We hope you can help facilitate correcting this error. Qur Surmmertree residents have cornplied with all the rules put forth by the
Commission and this decision by the Clerk's Office is a travesty to the efforts put forth by our community.

Thank you for your assistance.
Sincerely,

Ann Marie Ryan, Contact

Summertree Water Alliance

11436 Windstar Ct, New Port Richey, FL 34654
(H) 727-856-2203, (C) 727-257-7162

amr328 @hotmail.com

Subject: Dkt. No. 120209-WS, Summertree Petition& Protest Forms available online -- Recommendation filing moved to Manday, Nov 4th
Here are direct links to the Summertree Petition & Protest Forms in the Commission online docket file.

[Document |Date Description

o Link to Electronic files & ‘Summertree Petition & Protest Forms
Number

File size
02976-13  |5/30/2013 |Docket correspondence [Part 1] - Oct 28" Cover letters and Petitions — starting
Consumers and their representatives. on page 15 of the PDF.

[CLK note: Subsequent correspondence This document contains additional Protest
from consumers will be appended to s *02976-13.pdf Forms directly mailed to the Commission. It
this document; see DN 06606-13 for also contains information from Utilities, Inc.
Part 2; DN 06645-13 for Part 3; DN South Carolina (not sure why that’s in the UIF
06658-13 for Part 4.] docket file?). As well as other matters.

06606-13  [10/29/2013 Docket correspondence [Part 2] - Oct 25" cover letter and Protest Forms - part 1
Consumers and their representatives.
[CLK note: 1st portion of OPC
10/29/13 filing; see DN 06645-13 for
2nd portion; see DN 02976-13 for Pes 06606-13.pdf
1 of consumer correspondence.
Subsequent correspondence from
consumers will be appended to DN
06658-13, Part 4.]

[06645-13  [10/29/2013 Docket correspondence [Part 3] - Oct 25th Protest Forms Part 2
Consumers and their representatives.
[CLK note: 2nd portion of OPC
10/29/13 filing; see DN 06606-13 for
Ist portion. See DN 02976-13 for Pas *06645-13.pdf
of consumer correspondence.
Subsequent correspondence from
consumers will be appended to DN
06658-13, Part 4.]

| don’t understand the Commission’s logic for putting the Oct 28‘hfi1ir\g of your Petitions in the Docket Correspondence Part 1, dated
May 30, 2013, but they did. If the Commission Clerk had only accepted our two e-filings, none of this would have been an issue.
However, at last, our documents are available online.

Here is a link to all filings in the online docket file - http:/Awww.psc.state fl.us/dockets/cms/docket Filings3.aspx 2docket=120209. If you
search for the Protest Forms and Petitions in the docket file, search by Document Number or Date shown above.

Staff requested an extension of the filing deadline for Staff's recommendation until Monday, November 4t _ see below —they want 1o
do some revenue requirement changes that affect all systems.

06678-13 10/31/2013 |AFD/Willis - Note dated 10/31/13 to EXE/Baez requesting ” T g

approval to late file recommendation on 11/4/13; with 10/31/13 06673-13.pdE

note from EXE/Baez with noted approval. MQIMB)




STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

¢/0 THE FLORIDA LEGISLATURE
111 WEST MADISON ST.

ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222
DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Repmgnmlﬁvgs
J.R. Kelly
Public Counsel

October 28, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in
Marion, Orange. Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.

Dear Ms. Cole:

On Friday, October 25, 2013, the Office of Public Counsel received four boxes of documents
from the customers of the Utilities, Inc. of Florida’s Summertree system located in Pasco
County. The boxes contained two items: (1) Over 3000 Protests and Complaints concerning
quality of service and other issues specific to Summertree; and (2) The Summertree Petition for
Commission Help (Petition) signed by over 500 Summertree customers. The Protests and
Complaints were filed in the above referenced docket on October 25, 2013. This letter highlights
some of the concerns raised in the Petition by the Summertree water and wastewater customers.

The customers, through their Petition, are urgently requesting the Commission’s help in
implementing a permanent solution to rectify the issues customers have experienced, and
continue to experience, with purchasing water at extremely high rates that has offensive
attributes of taste, color, and odor. The Petition states that the customers’ water quality has not
improved since the utility’s 2010 rate case and indicates the customers have grave concerns
whether the utility can or will provide palatable water at a reasonable cost. The 545 customer
signatures (one-signature per household) represent nearly half of the approximately 1,200
customers in Summertree — the amount of signatures collected is especially significant since
many seasonal residents have yet to return to the community. To our knowledge, there are no
duplicate signatures on any of the Petitions — thus each of the 545 signatures represents a unique
utility customer requesting the Commission’s help to rectify their water issues.




October 28, 2013
Page 2

In the utility’s last rate case, the Commission discussed at length the Summertree quality of
service issues and the customers’ water quality complaints.' The Commission ordered the utility
to meet with the Summertree customers to find a permanent solution to the water quality issues.
Yet, as this Petition indicates, the utility has not improved the water quality since the last rate
case. Thus, the customers oppose the granting of any rate increase for Summertree until and
unless the utility implements a permanent solution to provide drinkable and usable water at
reasonable rates.

Further, in the last rate case, the Commission found that the majority of Summertree
customers appeared to be satisfied with the service provided by the utility.z This Petition
suggests otherwise.

Please note the Summertree customers plan to send a large number of residents to the
November 14, 2013 Commission Conference to speak concerning the utility’s rate increase
request, quality of service, and other issues. These customers contest the utility’s request for any
rate increase because in their opinion the utility has done nothing to implement a permanent
solution to remedy or resolve the issues they have with unpalatable water that has offensive
attributes of taste, color, and odor.

When considering the quality of service issue and whether to authorize any rate increase for
the Summertree system, the Office of Public Counsel urges the Commission to take into
consideration the Petition as well as the more than 3,000 customer Protests and Complaints filed
in the docket. The Commission should also take into consideration that according to the
customers the utility has done nothing since the last rate case to implement a permanent solution
for their serious water quality issues. The customers do not want to continue to pay more and
more for the same offensive, malodorous water that many customers cannot drink or use for
cooking.

The Office of Public Counsel agrees with the Summertree customers that the Commission
should order the utility to meet with the customers and perhaps Pasco County in order to
implement a cost-effective and permanent solution to serious water quality issues facing the
Summertree customers. Further, the customers do not believe that the $2 million filtration plant
proposed by the utility in the last rate case is the most cost-effective permanent solution.

The customers requested the Office of Public Counsel file with the Office of Commission
Clerk a copy of the Summertree Petition for Commission Help to highlight their serious quality
of service concerns, their opposition to the rate increase request, and their fervent desire that a
permanent solution be implemented to forever resolve their problems with unpalatable water.
The Office of Public Counsel has scanned the original Petitions received from the customers for
the purposes of e-filing. There is a cover letter attached hereto for filing in this docket from the
Summertree Water Alliance which provides an overview of the Summertree Petition for
Commission Help and request for the Commission to address their concerns.

! Order No. PSC-10-0585-PAA-WS, issued September 22, 2010, in Docket No. 090462-WS, at pages 3-6.
? Order No. PSC-10-0585-PAA-WS, issued September 22, 2010, in Docket No. 090462-WS, at page 5.



October 28. 2013
Page 3

To aid in reviewing the Petition, the Office of Public Counsel electronically affixed Bate
numbering to pages of the scanned Petition being filed today with the Office of Commission
Clerk. Other than the Bates numbering, all marks on the Petition were made by the customers.
We plan to bring the original Petition to the Commission Conference on November 14, 2013, If
you have any questions regarding the Office of Public Counsel’s e-filing on behalf of the
customers of the Summertree system, please contact the undersigned. Thank you.

¢e Letter Only:  Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities, Inc. of Florida
Michael Lawson, Office of General Counsel




COVER LETTER for over 500 Petitions
to Florida Public Service Commission

from Summertree Water Alliance
opposed to 2013 Utilities, Inc. of Florida Rate Increase

Docket No. 120209-WS

October 22, 2013

Florida Public Service Commission
2540 Shumard Qak Blvd.
Tallahassee, FL 32399

Re: Docket No. 120209-WS
Dear Commissioners:

We are sending you petitions on behalf of the Summertree Community in Pasco County located off SR 52 and Paradise
Pointe Way, New Port Richey, Florida. We are very concerned about the proposed rate increase from Utilities, Inc. of
Florida (UIF), our private water utility provider. This is in reference to Public Service Commission Docket No. 120209-WS.
Our community has had issues working with this utility provider for years, and has been subjected to rate increases in
2007, 2010, and now the proposed increase again this year. We want you to be aware of our concerns regarding the
service, quality, and rate increases with this utility.

The Summertree community has over 1200 homes that receive water/wastewater services from Utilities, Inc. of Florida.
We have five home-owners associations, a condominium association, and a community recreation facility in
Summertree, and all seven have been dealing with Utilities, Inc. for years. The community of Summertree has banned
together to create the Summertree Water Alliance to deal with this issue.

The enclosed petitions have been signed by over 500 Summertree residents regarding the Utilities
Inc. of Florida’s request for a rate increase RE: Docket No. 120209-WS. We ask the Public Service Commission to
review our petitions before making a decision on November 14, 2013 to grant this increase for unpalatable
water and UIF’s unreasonable rate request. We appreciate your time on addressing our concerns on these
water quality and water/wastewater rate issues.

Sincerely,

Py

Ann Marie Ryan

Summertree Water Alliance Contact

11436 Windstar Ct, New Port Richey, FL 34654

(727) 267-7162 (C) @ amr328@hotmail.com

Summertree Water Alliance Members:

Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan, Fred Stall




Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

New Port Richey, FL 34654

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

New Port Richey, FL 34654

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. 1 am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address X Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Address

Date Signature

oA Foradise ft Wy

New Port Richey, FL 34654

/0/5/3 <%/ﬁ

Hosest Leno Vegolg
FRIEDNA SCHIWALRTZ_

WA Paadise ﬂf«ﬁ%{u/

New Port Richey, FL 34

7N
00:8.13 |7 O«QM

FrANCES S

/1220 Hrediy Pr.

New Port Richey, FL 34654

e Mogper

1Y Peradise V*»U/ac(

New Port Richey, FL 34654

/0//0,//5 | %m
i3 Nl

[’}r‘{_e_ne [C F/N‘ DSZ.

1 padise Pt- Uy

New Port Richey, FL 34654

11024 Tvatd M?ﬂdigw}

New Port Richey, FL 34654

CELHANA DAL LS
FrANK MIOALE

/103 Hoadise Pﬁwm/

New Port Richey, FL 34654

[Lcs Mawe L

J1047] Poradse Py

New Port Richey, FL 34654

/1053 Patadije P Wauy

New Port Richey, FL 34654

v/?éﬂf//f/«é ,Z/ﬁl/é?
Dasid K\NCQQ

[1206 Foladuc v (Lh:,(

New Port Richey, FL 34654

L



Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do nat accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Qur neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Qur neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottied water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

%

| am a Summertree resident and customer of Utilities, Inc. of Florida. |1 am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Qur neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Qur water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. |1 am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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water. We do not feel that these rate requests are justified.
public utility, and currently pay half our water rate and one-thi

Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

'?m‘neighboring communities have Pasco County Water, a
ird of our wastewater rate and do not need bottled water or

filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address

Date

Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature )
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

. Name P K_I/V T Summertree Address Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Retition for Commission Help
| am a Summertree resident and customer of Utilitieg, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Date
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
el Geowad toliof3

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

UIF Summertree Petitions 000043




Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name

Summertree Address

Date

Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Qur neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address ‘ Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

New Port Richey, FL 34654
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address : Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Dotricia A. Litte.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide

us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name

Summertree Address

Date

Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address - Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name SummertreeLA}idress Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Addrez Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name

Summertree Address

Date

Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. T am paying too much for bad water. It
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water.
The water has not improved since the utility’s last rate increase, and I am afraid the utility will not do anything
to fix the problem. I want the commission to help. Please do something about my water.

Name Summertree Address Date Signatuyre
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name

Summertree Address

Date

Signature

OQH:Q-J M Qé‘-flr.c-&-

/et Cowow»@<d DR
New Port Richey, FL 34654

}%//3

Tone VUCT S

855 Cocto wob Dp
New Port Richey, FL 34654

B‘M%M

i M Siammpts

Y/, /2 cpceulbeop LI,
New Port Richey, FL 34654

Taz )

el 12]

IHIPED ST/LLER

11626 Cocowood DrRive
New Port Richey, FL 34654

New Port Richey, FL 34654

0/10) /3 2aderd SZve,
2

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

New Port Richey, FL 34654

i

UIF Summertree Peutions 00007 5@




Summertree Petition for Commission Help
I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

I am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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Summertree Petition for Commission Help
| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.

Name Summertree Address Date Signature
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Summertree Petition for Commission Help

| am a Summertree resident and customer of Utilities, Inc. of Florida. | am paying too much for bad water. UIF may meet
the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap
water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or
filters. Our water has not improved since the utility’s last rate increase; we have grave concerns that UIF can never provide
us with a palatable product at a reasonable cost. | want the commission to help. Please do something about my water.
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STATE OF FLORIDA
OFFICE OF PUBLIC COUNSEL

c/o THE FLORIDA LEGISLATURE
111 WEST MADISON ST.

ROOM 812
TALLAHASSEE, FLORIDA 32399-1400
1-800-342-0222
DON GAETZ WILL WEATHERFORD
President of the Senate EMAIL: OPC_WEBSITE@LEG.STATE.FL.US Speaker of the House of
WWW.FLORIDAOPC.GOV Representatives
J.R. Kelly
Public Counsel

October 25, 2013

Ann Cole, Director

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Docket No. 120209-WS — In re: Application for increase in water and wastewater rates in

Marion. Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida.
Dear Ms. Cole:

The Office of Public Counsel has received a number of protests containing written customer
complaints about quality of service and other issues concerning the Utilities, Inc. of Florida’s
Summertree system located in Pasco County. These Summertree customers are well organized
and plan to send a large number of residents to the November 14, 2013 Commission Conference
to speak concerning the utility’s rate increase request, quality of service, and other issues.
Because of the large number of written complaints, the customers asked that we file these
documents on their behalf so Commission staff will have an opportunity to take their urgent
concerns into consideration. Customer complaints include, but are not limited to, the following:

- Instances where customers were not provided notification of “boil water notices”;

- Health and medical concerns with drinking or bathing with the water;

- Poor customer service when contacting the utility;

- Issues with the water — poor smell, taste, color, and sediment in the water;

- Many customers indicate they do not drink or cook with the water;

- Stains and damage to clothing;

- Damage to hot water heaters, plumbing fixtures, and clogged piping;

- Expensive customer-side water treatment measures — many customers have installed
expensive reverse osmosis filters, whole house filters, and/or water softeners;
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- Many customers purchase bottled water as a substitute for the utility’s water;

- High water rates — compared to Pasco County Utilities:

- Requests that utility sell itself to or start buying water from Pasco County Utilities;

- Complaints concerning yet another large rate increase;

- Complaints that the utility has done nothing since the last rate case to improve the quality
of water; and

- Many other issues and concerns the customers regarding the utility and quality of service.

The Office of Public Counsel has scanned the original documents we received from the
customers for the purposes of e-filing. Due to the volume of documents, we attempted to
organize the complaints by quality of service issue and/or complaint category. Further, with any
filing of this size, there will be some repetition of complaints by some customers. We have
attempted to add those repeated written complains to the end of this filing. While a small
number of customers filled-out numerous complaints forms, their numerous and repeated
complaints indicate the depth of their concern regarding the water quality, the water issues facing
their community, and their opposition to the requested rate increase. There is a cover letter
attached hereto for filing in this docket from the Summertree Water Alliance that provides an
overview of the Summertree customers’ protests and complaints.

To aid in reviewing the protests and complaints, we electronically affixed Bate numbering to
pages of the scanned documents that are being filed today with the Office of Commission Clerk.
Other than the Bates numbering, all marks on the documents were made by the customers. We
plan to bring the original documents to the Commission Conference on November 14, 2013, If
you have any questions regarding the Office of Public Counsel’s e-filing on behalf of the
customers of the Summertree system, please contact the undersigned. Thank you.

Associate Public Counsel

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc.
Mr. Patrick C. Flynn, Utilities. Inc. of Florida
Michael Lawson, Office of General Counsel



COVER LETTER for over 3,000 Protest Forms
to Florida Public Service Commission

from Summertree Water Alliance

opposed to 2013 Utilities, Inc. of Florida Rate Increase

Docket No. 120209-WS

October 22, 2013

Florida Public Service Commission
2540 Shumard Oak Bivd.
Tallahassee, FL 32399

Re: Docket No. 120209-WS

Dear Commissioners:

We are submitting over 3,000 protest forms to you on behalf of the Summertree Community in Pasco County
located off SR 52 and Paradise Pointe Way, New Port Richey, Florida. We are very concerned about the
proposed rate increase from Utilities, Inc. of Florida (UIF), our private water utility provider. This is in reference
to Public Service Commission Docket No. 120209-WS. Our community has had issues working with this utility
provider for years, and has been subjected to rate increases in 2007, 2010, and now the proposed increase again
this year. We want you to be aware of our concerns regarding the service, quality, and rate increases with this
utility.

The Summertree community has over 1200 homes that receive water/wastewater services from Utilities, Inc. of
Florida. We have five home-owners associations, a condominium association, and a community recreation
facility in Summertree, and all seven have been dealing with Utilities, Inc. for years. The community of
Summertree has banned together to create the Summertree Water Alliance to deal with this issue.

COMMUNITY CONCERNS: 2013 UIF RATE INCREASE—-Docket No. 120209-WS

1. Utilities Inc. of Florida is requesting a permanent rate increase:
36.28% or $320,912 for water and 8.43% or $44,343 for wastewater

This increase will provide the corporation with an annual income for the water system
of $1,231,671 and for wastewater $570,388.

2. Summertree residents cannot afford this increase. We are a 55 and over community and many are
living only on Social Security.

3. We do not feel that these rate requests are justified. Our neighboring communities have Pasco
County Water, a public utility, and currently pay half our water rate and one-third of our
wastewater rate.
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4. UIF may meet the federal/state standards for safety but we do not accept the offensive attributes of
taste, color and odor from our tap water.

5. Summertree wells are over 40 years old and our water source is limited only to them. UIF does not
provide any added filtration systems. We are relying on a flushing system only.

6. The Mission Statement of Utilities, Inc. states they are committed to providing safe, reliable and cost
effective service to our customers. We have grave concerns that UIF can never provide us with a
palatable product at a reasonable cost.

Many residents have installed whole house filtration systems, water softeners, reverse-osmosis systems, filters
on water taps and refrigerator units, and most residents still find it necessary to buy bottled water. Additionally,
several homeowners have had incurred repairs to their plumbing systems due to sediment accumulation in the

pipes.

We ask the Public Service Commission to review these protests before making a decision on November
14, 2013. We appreciate your time on addressing our concerns on these water quality and
unreasonable water/wastewater rate issues.

Sincerely,

Ann Marie Ryan

Summertree Water Alliance Contact
11436 Windstar Ct, New Port Richey, FL 34654

(727) 267-7162 (C) e amr328@hotmail.com

Summertree Water Alliance Members:
Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan, Fred Stall

PLEASE NOTE: Included in this packet are 3,000 protest forms letters from our residents
in Summertree which address these water/wastewater issues.
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