
Crystal Card 

From: 
Sent: 
To: 

Office of Commissioner Brown 
Monday, January 06, 2014 1:20 PM 
Commissioner Correspondence 

Subject: 
Attachments: 

FW: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS 
2014-Letter to Commissioners, 1-6-14.docx 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 

No. 120209-WS. 

Thank you, 
Terry 

:Ms. Terry J{o{cfnak 
'Executive ..'Assistant to Cam·missioner Jufie I . 'Brown 
J[orida 'PuGfic Service Commission 
2540 Sh:umard Oak 'Bou{evard 
Ta{{afiassee, :f L 32399-0850 
tfio[dnak@vsc.st ate. f[ us 

~ > 

(850) 413-6030 (Office) 
(850) 413-6031 (:fax) 

Please note: Florida has a very broad public records law. Most written communications to or from state officials regarding state business are considered to be public 
records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: Ann Ryan [mailto:amr328@hotmail.com] 
Sent: Monday, January 06, 2014 11:33 AM 
To: Office Of Commissioner Graham; Office of Commissioner Brise; Office Of Commissioner Edgar; Office of Commissioner 
Balbis; Office of Commissioner Brown 
Cc: Commissioner Jack Mariano; Mike Fasano; Ann Marie Ryan; Anthony Liguori; Fred Stall; Joe Mitchell; John Russotto; Lee 
Robida; Richard Neilson; Ed Youngs; Erik Sayler; Senator Wilton Simpson; Representative Richard Corcoran 
Subject: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS 

Dear Commissioners: 

RE: Item No. 2**PAA, Docket No. 120209-WS 

I have attached a document for your review to address issues for the Florida Public Service Commission, 
Commission Conference Agenda, Dated: Tuesday, January 7, 2014. 

As we are unable to attend the conference, we appreciate your reviewing our questions, concerns and approval of the 
issues on this agenda. 

Thank you, 
Ann Marie Ryan 
Summertree Water Community Alliance Contact 
11436 Windstar Ct, New Port Richey, FL 34654 
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FPSC Commission Clerk
PRE-APPENDED
JAN 06, 2014 - 4:46 PM
DOCUMENT NO. 06944-13



(727) 267-7162 (C) • amr328@hotmail.com 

Summertree Water Alliance Members: 
Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan, Fred Stall 
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January 6, 2014 

Ann Marie Ryan 
Contact for Summertree Water Alliance 

11436 Windstar Ct. • New Port Richey, FL 34654 
(H) 727-856-2203 • (C) 727-267-7162 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

Re: Docket No. 120209-WS 

Dear Commissioners: 

After reviewing the following three documents, I would like to inform you of the Summertree Alliance 
Community questions, concerns and responses for your review before the final PAA Document is issued 
on January 7, 2014. 

1. FLORIDA PUBLIC SERVICE COMMISSION VOTE SHEET 
November 14, 2013 Docket No. 120209-WS 
o RE: FLA PSC VOTE SHEET 1115 13 on rate increase.pdf 

Issue 1 Written Statement of Commission (page 4): Is the quality of service provided by UIF 
Satisfactory? 

Recommendation was modified with regard to the water portion of the docket; all systems were 
found to be satisfactory, with the exception of Summertree, which was found to be 
unsatisfactory. The order will direct the utility to work with OPC to develop a customer 
engagement plan, options, and provide outcomes. Any Problems are to be brought back to the 
commissioners. 

Issue 25 - Should the docket be closed? 
Recommendation : No. If no person whose substantial interests are affected by the proposed 
agency action files a protest within twenty-one days of the issuance of the order, a 
consummating order should be issued. The docket should rema in open for staffs' verificat ion 
that the revised tariff sheets and customer notice have been filed by the Utility and approved by 
staff. Once these actions are complete, this docket should be closed administratively. 

**CONCERN: 
On Issue 1: Will this decision be memorialize in the final PAA document. 
On Issue 25: We all thought the docket would stay open regarding Summertree water issues 
while we work toward and permanent solution. A time frame of twenty-one days of issuance of 
the order is not a realistic to complete the tasks for our issues to meet the Commission's 
directive. 



2. On December 23, 2013, Document No. 07580-13 was filed by FPSC - Commission Clerk (Stauffer) 
o RE: http://www.psc.state.fl.us/library/FILINGS/13/07580-13/07580-13.pdf 

Under Case Background on page 3, paragraph 2, sentence 2 states: 

On October 28, 2013, the Office of Public Counsel {OPC} filed a Notice of Intervention 
in this docket, and an order acknowledging intervention was issued on October 30, 
2013.s Prior to the Notice of Intervention, OPC submitted a letter and a CD dated 
October 25, 2013, composed of customer complaints and protests from the Utility's 
Summertree customers. 

The paragraph 2, sentence 2, statement remains in error in the December 23, 2013 Staff 
Recommendation Memorandum. We discussed this huge oversight at length during the 
Commission Conference on November 14. Yet, this document does not the efforts of our 
community by recording the number of documents submitted by the Summertree community 
in presenting our water issues to the Commission. 

OVERVIEW: 
• OPC submitted a cover letter and a backup CD with the e-filings for Summertree Water 

Alliance Cover letter and over 3,000 Protest Forms to Florida Public Service Commission 
from the Summertree Residents opposed to 2013 Utilities, Inc. of Florida Rate 
Increase-Docket No. 120209. 

o RE: 120209.ltr. to PSC Clerk w. attached Customer Protest Complaints /tr. pd/ 

• Secondly, the CD contained e-filing for the Summertree Water Alliance cover letter and 
over 500 Petitions to Florida Public Service Commission from Summertree residents 
opposed to 2013 Utilities, Inc. of Florida Rate Increase Docket No. 120209-WS 

o RE: 120209 - Cover letter with Summertree Petition. pd/ 

• Additionally, the governor's office had forwarded to the PSC over 514 letters from the 
Summertree residents which were sent to Governor Rick Scott informing him of our 
water issue. 

**REQUEST: 
We would appreciate the PSC Staff amending this oversight to reflect the Summertree 
community efforts of the over 4,000 letters, forms, and petitions to be recorded in the 
final documents. 



3. Florida Public Service Commission, Commission Conference Agenda, January 7, 2014 
http://www.psc.state.fl.us/agendas/archive/140107cc/140107.pdf 
Item No. 2**PAA, Docket No. 120209-WS 

o Issue 1 (page 4): Should the revenue requirements and resulting rates, approved by the 
Commission on November 14, 2013, be revised to correct errors related to the Utility's roll­
forward adjustments? 
Recommendation: Yes. The resulting revenue impacts for all systems for this case are 
reflected below in a chart. The resulting water and wastewater rates from the corrected 
revenue requirements are shown on Schedule Nos. 4-A through 4-E. 

o Issue 2: Should the initial interim refund calculations be revised, and, if so, what is the 
amount of any refunds? 
Recommendation: Yes. 

o Issue 3: Should this docket be closed? 
Recommendation: No. If no person whose substantial interests are affected by the 
proposed agency action files a protest within 21 days of the issuance of the order, a 
consummating order should be issued. The docket should remain open for staffs 
verification that the revised tariff sheets and customer notices have been filed by the Utility 
and approved by staff, and that the interim refund for Orange County water has been 
completed and verified by staff. Once these actions are complete, this docket should be 
closed administratively, and the corporate undertaking should be released. 

Response to Issues 1 & 2: 
We were delighted to see that the staff made recommendations for additional 

adjustments. 

Concern for Issue 3: Closing the Docket 
We would like to see the docket remain open for Summertree until the permanent solution is 

achieved to meet the Commission's directive. 

Although we have pointed out some oversights, I would like to thank the Commission and 
staffers for the additional time they have taken to review several issues, meetings with the OPC 
and Utilities of FL, Inc. to make these additional adjustments. 

Thank you for taking the time to review Summertree concerns. 

Sincerely, 

Ann Marie Ryan 



Crystal Card 

From: Ruth McHargue 
Sent: 
To: 

Monday, January 06, 2014 11:53 AM 
Consumer Correspondence 

Cc: 
Subject: 

Customer correspondence 

-----Original Message----­

From: Consumer Contact 

Diane Hood 
FW: To CLK Docket 120209 

Sent: Monday, January 06, 2014 8:08 AM 

To: Ruth McHargue 

Subject: To CLK Docket 120209 

Copy on file, see 1134849C. DH 

-----Original Message-----

From: consumerComplaint@psc.state.fl.us [mailto :consumerComplaint@psc.state.fl.us] 

Sent: Sunday, January 05, 2014 3:18 AM 

Cc: Consumer Contact 
Subject: E-Form Other Complaint TRACKING NUMBER: 35152 

CUSTOMER INFORMATION 

Name: Thomas Kulaga 

Telephone: 727-474-2840 

Email : tkulaga@live .com 

Address: 211 Independence Ave Palm Harbor FL 34684 

BUSINESS INFORMATION 

Business Account Name: Tom Kulaga 

Account Number: 

Address: 211 Independence Ave Palm Harbor Florida 34684 

Water County Selected: PINELLAS 

COMPLAINT INFORMATION 

Complaint : Other Complaint against Utilities, Inc. of Florida 
Details: 

Docket 120209 

I just read the information provided by Utilities Inc. UI stated Pinellas countys billing period is monthly. It is not. I know for a 

fact Pinellas county bills bi-monthly. I think this error comes into play when calculating base charges and volumetric charges. 
(I can be wrong) . 

Can someone look into this prior to giving them the rate increase they requested. 

1 

FPSC Commission Clerk
PRE-APPENDED
JAN 06, 2014 - 4:47 PM
DOCUMENT NO. 06944-13



Shawna Senko 

From: 
Sent: 
To: 

Office of Commissioner Brown 
Monday, January 06, 2014 4:55 PM 
Commissioner Correspondence 

Subject: FW: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS 

Please place the correspondence below in Docket Correspondence, Consumers and their Representatives, in Docket 
No. 120209-WS. 

Thanks, 
Terry 

Jvts. 'Terry Jloft£nak 
'Executive ..'Assistant to Commissioner ]uile I. 'Brown 
;:Corida 'Pu6uc Service Commission 
2540 Shumard Oak 'Bou[evard 
'Ta[{afiassee, J'L 32399-0850 
tfio[dnak@vsc.state.ff.us 

~ ~ 

(850) 413-6030 (Office) 
(850) 413-6031 (J'ax) 

Please note: Florida has a vety broad public records law. Most written communications to or from state officials regarding state business are considered to be 
public records and will be made available to the public and the media upon request. Therefore, your e-mail message may be subject to public disclosure. 

From: rich [mailto:richardrneilson@gmail.com] 
Sent: Monday, January 06, 2014 4:39 PM 
To: Ann Ryan 
Cc: Office Of Commissioner Graham; Office of Commissioner Brise; Office Of Commissioner Edgar; Office of 
Commissioner Balbis; Office of Commissioner Brown; Commissioner Jack Mariano; Mike Fasano; Anthony Liguori; Fred 
Stall; Joe Mitchell; John Russotto; Lee Robida; Ed Youngs; Erik Sayler; Senator Wilton Simpson; Representative Richard 
Corcoran 
Subject: Re: Summertree Reponse Item No. 2**PAA, Docket No. 120209-WS 

Congradulations 

Your letter made it to the PSC website. Lets see what happens 

http://www. psc. state.fl us/ dockets/ ems/ docketFilings3 .aspx? docket= 120209 

rich 

On 1/6/2014 11 :33 AM, Ann Ryan wrote: 
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FPSC Commission Clerk
PRE-APPENDED
JAN 07, 2014 - 9:40 AM
DOCUMENT NO. 06944-13



Dear Commissioners: 

RE: Item No. 2**PAA, Docket No. 120209-WS 

I have attached a document for your review to address issues for the Florida Public Service 
Commission, Commission Conference Agenda, Dated: Tuesday, January 7, 2014. 

As we are unable to attend the conference, we appreciate your reviewing our questions, concerns 
and approval of the issues on this agenda. 

Thank you, 
Ann Marie Ryan 
Summertree Water Community Alliance Contact 
11436 Windstar Ct, New Port Richey, FL 34654 
(727) 267-7162 (C) • amr328@hotmail.com 

Summertree Water Alliance Members: 
Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Robida, John Russotto, Ann Marie Ryan, 

Fred Stall 

2 



 
 

 DON GAETZ 
President of the Senate 

 
J.R. Kelly 

Public Counsel 
 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

 
C/O  THE FLORIDA LEGISLATURE 

111 WEST MADISON ST. 
ROOM 812 

TALLAHASSEE, FLORIDA 32399-1400 
1-800-342-0222 

 
EMAIL:  OPC_WEBSITE@LEG.STATE.FL.US 

WWW.FLORIDAOPC.GOV  
 

     
 

WILL WEATHERFORD 
Speaker of the House of 

Representatives 
 

 

  

 

 
November 18, 2013 

 
 
Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 
Docket No. 120209-WS – In re: Application for increase in water and wastewater rates in 
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 
 
Dear Ms. Cole: 
 

Please find attached to this e-filing the Summertree “Additional Customer Protest Forms.”  
The customers of the Summertree water system in Pasco County intended to leave these 
documents with the Office of Commission Clerk at the conclusion of the November 14, 2013 
Commission Conference.  Please place in the docket file wherever it is most appropriate.    

  
We electronically affixed Bate numbering to pages to aid in reviewing the scanned 

documents.  Other than the Bates numbering, all marks on the documents were made by the 
customers.  If you have any questions regarding this e-filing, please contact the undersigned.  
Thank you.  

 
Sincerely, 

 
        /s/ Erik L. Sayler 
 

Erik L. Sayler 
Associate Public Counsel 
 

cc Letter Only:   Martin Friedman, Attorney for Utilities, Inc.  
    Mr. Patrick C. Flynn, Utilities, Inc. of Florida 

      Michael Lawson, Office of General Counsel 
 

FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:51 PM
DOCUMENT NO. 06944-13



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name :ob /,

please check off your concerns and add your comments at bottom of the form.

Mstop Utilities. ln :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

5321,gL2for water, and 8.43% or 544,343 for wastewater. 2)This increase will

provide the corporation with an annual income for the water system of 5t,231,67t
and for wastewater 5570,399 = $1,802,059.

The overall quality is unacceptable due to sediment, taste, color andlor odor.

@rcs'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

fl Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

CONSUMER COMPLAINT COMMENTS - November 2OL3

tu:

tr

Return compteted prodiiori in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2073. All

collected correspondence will be forward by the Summertree Woter Atliance to the Florida State OIfice of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000001



Sumrnertree Community Protest against
Application for lncrease in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOqt(ET NO. 12029-WS

SUMMERTREE DEVELOPMENT. P COUNTY, FLORIDA

$ummertree Add

CONSUMER COMPLATNT COMMENTS * Novem:ber 20i.3

Please check off your concerns and add your comments at bottom of the form.

:

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36-28% ar
$320,9t2 for water, and 8.43ola or.$44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,23L,671
and for wastewater $570,399 = $1,g02,0S9"

EI Water Quality:
The overatl quality is unacceptable due to sediment, taste, color andlor. odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

MOther Concerns:
unknown sediment in our toilet tanks and hot water heaters.

-t ri &{*fis irss *f,i
{tustt t1iurr Lrss Do L*upu l riss + tatz .Disrtw*sxrL Le ss" '/*B- '

tJn"fri{- W"*-* t&-f{t us us,t- &r*rxr . f, r Rtt;xix*.
Return completed protest farm in provided envelap ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2013. Alt
collected correspondence will be forward by the Summertree Woter Alliance to the ftorido Stote Office of
Public Counsel and Ftorido public Service Commissioners.

Summertree Additional Protest Forms - 000002



summertree community protest against
Application for increase in water and sewer rates in

Marion, orange, pasco, pinellas, and seminote counties by
Utilities, lnc. of Florida

pocKET NO. 12029-WS

Name
LOPMENT- PASCO COU , FLORIDA

<K ) /-/' (rovu
Sum Addtess(eg)

CONSUMER coMpLAtNT coMMENTs - N"**b"r 1013

Please check off your concerns and add your comments at bottom of the form.

lnc,

se of 36.2g% or'E ur JO.ZA-/o Ofsszqgp for water, and 8-43% o'" sqa,3+3 for wastewater. 2) This increase willprovide the corporation with an annual income forthe water system of St,z3l,67tand for wastewater S570,3gg = $1,g02,05g.

U/Water aualiU:
The overall quarity is unacceptabre due to sedimen! taste, coror and/or odor.

E#ates:
summertree residents' rates are 2X higher for water and 3X higher for wastewater thanour neighboring pasco County Water Utility ratepayers.

ru/Other Concerns,
unknown sediment in our toiret tanks and hot water heaters.

@: yz:';ZfC9o frp 'u/v fu{t "Da -srffn
./eat

<t fiE/l
Retum completed protestfarm i, prarld"d **to1
colle*ed correspondence witl be fonuord by the summettree water Allionce to the Fiorido state a{fice ofPublic Counsel ond Ftorida public Service Commissianers.

Summertree Additional Protest Forms - 000003



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

SUMMERTREE

DOCKET NO. 12029-WS

DEVELOPMENT- PASCO COUNTY, FLORIDA
Name
Summertree es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

X Stop Utilities, lnc. of Florida's Excessive Rate tncrease:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2 for water, and 8.43o/o or 544,343 for wastewater.2) This increase wil!
provide the corporation with an annua! income for the water system of 5L,231,,67t
and for wastewater 5570,333 = $1,802,059.

E( Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

B Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

X Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

,K My Comments:

P/easc'- S/ap increose- tn nateis 'l St'.rrf lrcre.tSc-
gf.r .t" S,ef d ice- ,

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florida State Office ol
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000004



Summertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name Lorui
Sum mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2013

Please check off your concerns and add your comments at bottom of the form.
I

M Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

5321,gt2for water, and 8.43o/o or 544,343 for wastewater. 2) This increase will

provide the corporation with an annual income for the water system of 5L,231,,67L

and for wastewater 5570,333 = $1,802,059.
1

d Water Quatitv:
The overall quality is up-qcceptable due to sediment, laste, color arld/ol9d9"1..*"

Mv Comments
-Z (A^i^'.

E nrt.r,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

,

M ottrer Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

[a C{ t .,e

.!* Cdo n, L 6act
gd tJ*T[n. An],Th€,,- Ad Atd €x r')6 ir'J { Il\J I I L.u\.l "\rf\ tL1q. i.-l^trJ llNt\ I ](\ \i--\d \-,\ l'c F/ d q, , 'll-r tr "vv' r-

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2073.

collected correspondence will be forward by the Summertree Woter Altionce to the Florida State Office ol
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000005



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

S Stop Utilities. tnc. of Ftorida's Excessive Rate lncrease:( 
1) tJtiliti"r Irc. of Florida is requesting a permanent rate increase of 36.28% or
5320,912 for water, and 8.43% or 544,343 for wastewat er.2l This increase wil!
provide the corporation with an annual income for the water system of $1,23L,671
and for wastewater 5570,399 = $1,802,059.

I

S Water Quatitv:

^-I The overall quality is unacceptable due to sediment, taste, color andlor odor.

U

Name
A$CO COUNTY, F'[k&th)-*

(*r."r'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Noii. 74, 2073. All
collected correspondence will be forward by the Summertree Water Allionce to the Florida Stote Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000006



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
N^ e O*Bdn ou KueotnL
Summ

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

M Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

$320,9t2 for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annuat income for the water system of 51,23t,671,
and for wastewater 5570,333 = $1,802,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.

M Rates:
Sumnrertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

tr Mv Comments:
\+-,r'

,4Zz-(-z-t 2 ,4,417<- -,*kl/-es:
T4Ldarru*Z, ) .J

422 2

completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All

collected correspondence will be forward by the Summertree Woter Allionce to the Florida Stote Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000007



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMME*T*E DEVEL
Name ,--to,refu

ENT. P COUNTY, FLORIDA

Summertree es)
3/ dft

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZ for water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,,23t,671
ay)tor wastewater 5570,399 = $1,802,059.tu:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

E/Rrt"r'
S,.rtt*.ttree residents' rates are 2X higher for water and 3X higher for wastewater than
our ryeighboring Pasco County Water Uti!ity retepayers.

g'other Concerns:
Mt in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Water Allionce to the Florida State Office ol
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000008



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORTDA
Name ,:<"A,W€
Su mmertree Add ress(es)

l-lf)I?

coNSUMER coMPLAtNT coMMENTS - November zot3

Please check off your concerns and add your comments at bottom of the form.

Utilities, lnc. of Florida,s Excessive
1) Utilities lnc. of Florida is requesting a permanent rate increase of 3G.2g% or
i3ZA,gtZ for water, and 8.43o/o or 544,343 for wastewat er.2)This increase will
provide the corporation with an annual income for the water system of 51.,23L,67t
and for wastewater S57O,3gg = $1,g02,059.

TWater Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco county water Utility ratepayers.

@:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the pSC Heoring is Thursday, Nov. 74, 2013. Ail
collected correspondence will be forword by the Summertree Woter Allionce to the Ftorido State office of
Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000009



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name Cl..lt'r
Summertree Address(es) t tcl lo &rnto(t kary€

f\)eu: lorr'/,,,'n

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

M Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
5320,9t2 for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of 5L,231,,57\
and for wastewater 5570,333 = $1,802,059.

M Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andf or odor.

d Rates'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

M other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florido State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000010



Su mmertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTR PMENT. PASCO COUNTY, FLORIDA
Name
Summertree Add

CONSUMER COMPLAINT COMMENTS - November 2O!3

Ptease check off your concerns and add your comments at bottom of the form.

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

532},9t2for water, and 8.43o/o or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,23L,67L
and for wastewater 5570,399 = $1,802,059.

MWater Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

MRates:
S,rrr*.rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utiiity ratepayers.

il Other Concerns:
Unknownsedirnent in our toilet tanks and hot water heaters.

Q/Mv Comments:

collected correspondence will be forward by the Summertree Water Atlionce to the Florido Stote Office of
Public Counsel and Florido Public Service Commissioners.

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74,

fr"h,-btTS u> {r","t hrrVt'el M lce fifrKef tt/ (etrr7(rq'Tof"
Summertree Additional Protest Forms - 000011



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE MENT. PASCO COUNTY, FLORIDA

Summertree Ad{ress(es) Ilr: r 6o rr;+our

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

MStop Utitities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
SgZO,gtZfor water, and 8.43% or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 5L,231,671
and for wastewater 5570,399 = $L,g02,059.

EI Water Qualitv:
The overa!! quality is unacceptable due to sediment, taste, color and/or odor.

/ Rates:
ilrnnrertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

U/Other Concerns:
Mt in our toilet tanks and hot water heaters.

n Mv Comments:

Rr-,'t 'r$t- lrlok t n-io "t he- I()t

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Woter Alliance to the Ftorido State Office of
Public Counsel and Florido Public Service Commissioners.

co Goncl Utr\rtr cs \r)a1.. Sc.-r-., r ( <-

Summertree Additional Protest Forms - 000012



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
N^^" klflilpl -[RoS>rR
Summertree Address(es) /td Zz- fuSl;frhr{ C lRc>A

NLwPfla; Rt.no,v , rt sqo54

coNSUMER coMPLAINT coMMENTS - November 2oL3

Please check off your concerns and add your comments at bottom of the form.

M stop Utilities, lnc. of Florida's Excessive Rate Increase:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 3G.28% or
5320P12 for water, and 8.43% or 544,343 for wastewat er.2)This increase will
provide the corporation with an annual income for the water system of 5L,231.,67L
and for wastewater 5570,399 = $1,g02,059.

M Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

CRates'
Srrr.ttree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASA1, the pSC Heoring is Thursdoy, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida Stote Office of
Public Counsel and Florido pubtic Service Commissioners.

Summertree Additional Protest Forms - 000013



Sum mertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name (1:.. ^ l
Summertree Addre'ss(es) // s s t c / e o, Oa( c i ral .-

/V.* P.:"t R,'...t.y, Ft 3VL-sY

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

iEZO,9LZ for water, and 8.43% or 544,343 for wastewater.2) This increase wil!
provide the corporation with an annual income for the water system of 5L,23L,671
and for wastewater 5570,399 = $1,802,059.

EL Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

EI Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

tr Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

EI Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2073. All

collected correspondence will be forward by the Summertree Woter Allionce to the Florida Stote Office of
Public Counsel ond Florido Public Service Commissioners.

drl r.."-

Summertree Additional Protest Forms - 000014



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMER DEVELqPMENT. PASCO COUNTY, FLORIDA

u-
v6sy

CONSUMER COMPLAINT COMMENTS - November 20L3

Please check off your concerns and add your comments at bottom of the form.

,E-Stop utilities. tn :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
iZZl,gtZ for water, and 8.43% or $44,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 51,231.,671.
and for wastewater 5570,399 = $L,802,059.

(Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

^&(ates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

EOther Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Ei Mv Comments:,_

LAe
/:fA2eE*d-

Return completed protest form in envelop ASAP, the PSC Hearing is Thursdoy, 
!.ov._74, 

2!1?. Al! ()rSS*-fg
collected correspondence will be forword by the Summertree Woter Allionce to the Ftorida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000015



coNSUMER coMPLAINT COMMENTS - November 2ot3

Su mmertree Commu nity Protest aga inst
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pine!las, and seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. P COUNTY, FLORIDA
Name
Summertree es)

N,

Please check off your concerns and add your comments at bottom of the form.

M stof \ 

-

lnc. of Florida'
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9L2for water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,231,,G7L
and for wastewater 5570,399 = $1,gO2,059.

f Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

S other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAp, the pSC Heoring is Thursdoy, Nov. 74, 2013. Ail
collected correspondence will be forward by the Summertree Water Alliance to the Florido Stote office of
Public Counsel and Florida public Service Commissioners.

Summertree Additional Protest Forms - 000016



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Sum mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

PIease check off your concerns and add your comments at bottom of the form.

E Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3zl,gtZfor water, and 8.43% or $44,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 5L,231,67L
and for wastewater 5570,333 = $1,802,059.

Q Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

$ Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Q Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Q Mv Comments:

\\o\.c \u= \o^J ,\. l=co.\oc.-c\ .**A oAo(
\\\:; \\o ,^ \ "\ $. o\ b< ,
Return completed protest form in piovided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000017



Sum mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name f)-.., C-c" 1. (
Su m mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2OT3

PIease check off your concerns and add your comments at bottom of the form.

Q Stop Utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

5320,912 for water, and 8.43o/o or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,23L,67L
and for wastewater 5570,399 = $L,802,059.

N WaterQ,uallty:f-
The overall quality is unacceptabte due to sediment, taste, cotor andlor odor.

E Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Q Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2013. All

collected correspondence will be forward by the Summertree Woter Alliance to the Florido State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000018



Sum mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREqDEVELOPMENT- PASCO COUNTY, FLORIDA
Name uatQWs*
Sum mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

lnc. of Florida' ssive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
532O,9tZfor water, and 8.43% or 544,343 for wastewater. 2) This increase wil!
provide the corporation with an annua! income for the water system of 51,,23L,671,
and for wastewater 5570,339 = $1,802,059.

IA/ater Qualitv:
' The overall quality is unaqceptable d.ue to sediment, taste, color and/or odor. I

!*r."r: "/){o'fu* 'Pwr-&*at uJuXu * ryl
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E My Comments:

*-i-,4 U* d&^G
-}r,t ,^ EL

completed protest form in provided envelol ASap, the pSC Heoring is Thursdby, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Water Atliance to the Florido State Office of
Public Counsel ond Florida Public Service Commissioners.

a^/2

Lttnut gu€lv

d-hi"tle, Na-rh J A!ruad, % {,1,Summertree Additional Protest Forms - 000019



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA

Summertree Address(es) , 2 Sr ,? ). , to*'1,

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

M stop utilities, tnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,912 for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of $1,231,671
and for wastewater 5570,399 = $1,g02,059.

E Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

,K Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E My Comments:

7 d" fto* s{ar/ lheet, b,^tT utnula liH" {ap tne Uplrp
to br b"t/e* {nn ^/ Rt*/rn, f atro l*s e, .ruiur.

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. Alt
collected correspondence will be forword by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000020



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

t c*+E-e -\- e--'

Summertree Address(es) \]o t o

ffif\iT

Please chgrk off your concerns and add your comments at bottom of the form.
-/

:

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

S3Z0,gtZ for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of 51,23L,671
and fo_r-wastewater SSZO,ggg = S1,802,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.
-/t'

-/
E ^R5tes:/-su^^"rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

---''
W6ther Concerns:

Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All

collected correspondence will be forward by the Summertree Water Alliance to the Florido State Office of
Public Counsel and Florida Public Service Commissioners.

ater Qualitv:

Summertree Additional Protest Forms - 000021



Sum mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name &*t /;i-r.*,/a.
Summertree Address(es) ,//)a t {z'izt {.*l' (/,*oiu

,y'rru, '/, '?r '; , ' ,'/Z'S'{

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

fr Stop Utilities. lnc. of Florida's Excessive Rate tncrease:/ \-
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

|lZO,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51",23L,671
and for wastewater 5570,399 = $1,802,059.

ffWater Qualitv:/\+

The overal! quality is unacceptable due to sediment, taste, color and/or odor.

ffi Rates'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

-t
ffi Other Concerns:
' \ Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

/,,/*;l;y'r s 5

Summertree Additional Protest Forms - 000022



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, tnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOP T- PASC9 COUNTY, FLORIDA

-p
Sum mertree Add ress(es) 64

F--nr*t<* Z+[o.s,t

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2OL3

Please check off your concerns and add your comments at bottom of the form.

ffiStop Utitities. lnc. of Florida's Excessive Rate lncrease:
' tl Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

SEZO,gtZfor water, and 8.43% or 544,343 for wastewater.2) This increase will

provide the corporation with an annual income for the water system of 5t,231,,67L

and for wastewater 5570,33$ = $L,802,059.

ffi Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

M Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

tr Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

K 2t a <, ,ze r: ta.oa' 'tA27*r> QA*&V

--.% A)1/ra. #,sOo",7 /ez8l'><-3rF k 4,/ rA-. 9F tS4O"t ,/,a / z/2(''rzurt/<?:) Ut " ''L{o r.t /44'Y*-<:
Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2013. All

-?
collected correspondence will be forward by the Summertree Woter Allionce to the Florida State Office of S,bt al

9lrnyt
'q)

Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000023



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name Gno, Ba.\o ,\
Summertree 'es) ,,?oA cs-rrs'ro-

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

EI Stop Utilities. lnc. of Florida's Excessive Rate Increase:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320Pt2 for water, and 8.43% or 544,343 for wastewater. 2)This increase wil!
provide the corporation with an annual income for the water system of 5t,23L,671
and for wastewater 5570,339 = $1,802,059.

E Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

LO i,.V nn rrrf lE" [-, * s f v7€- I \
f odrlrr{, ,. a:f* I e*s S ,r.o .--+{ns.l

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Water Allionce to the Florido State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000024



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name
Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2OL3

Please check off your concerns and add your comments at bottom of the form.

E[ Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or

5320,9t2 for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51",23L,67L
and for wastewater 5570,333 = $1,802,059.

/werercrrEy,
The overa!! quality is unacceptable due to sediment, taste, color and/or odor.

M Rrt"t,
St'rnrr*rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

/o,n", concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:
l*te- &3e W a-ler, 'Tct wc.{e* w,c-k<

Return completed prote9t form in provided envelop ASAP, the PSC is Thursday, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000025



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name D ea"n f{e*r**#-
Summertree Address(es) t14tiy

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

{Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annua! income for the water system of 5L,231,,67L
and for wastewater 5570,333 = $1,802,059.

I Water Qualitv
The overall quality is unacceptable due to sediment, taste, color and/or odor.

EL Bales:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florido Stote Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000026



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTR
Name
Sum

ELOPMENT- PASCO COUNTY, FLORIDA

es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities, Inc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9L2 for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51,231,67!
and for wastewater 5570,339 = $1,802,059.

Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, th:e PSC Heoring is Thursday, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Water Allionce to the Florido State Office of
Public Counsel ond Florida Public Service Commissioners.

,J

I

Summertree Additional Protest Forms - 000027



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERT VELOPM . PASCO COUNTY, FLORIDA
Name

CO NSU M E R CO M P LA i NT CO tu1 ivl I t\iTS -- l,i ove nr be r 20 13

Please check off your concerns and add your comments at bottom of the form.

Stop Utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
53ZO,9LZ for water, and 8.43o/o or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of $1,,23L,671
and for wastewater 5570,333 = $1,802,059.

I Mv Comments:

o -r-

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florida Stote Office oI
Public Counsel ond Florida Public Service Commissioners.

M Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

S Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Summertree Additional Protest Forms - 000028



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMME
Name
Summert

Please check off your concerns and add your comments at bottom of the form.

L9RMENJ- PASCO COUNTY, FLORIDA

y'stop utitities.rn :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

|3Z1,gtzfor water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,231,57t
and for wastewater 5570,333 = $1,802,059.

The overal! quality is unacceptable due to sediment, taste, color andlor odor.

/*r*'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

/ottre, co"cer*'
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All

collected correspondence will be forward by the Summertree Woter Alliance to the Florida Stote Office of
Public Counsel ond Florida Public Service Commissioners.

CONSUMER COMPLAINT COMMENTS - November 2Ot3

/Water au!!ly:

Summertree Additional Protest Forms - 000029



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

tHy#5RrYy*offX:fASCo cou NrY, FLoRr DA

Summertree Address(es) | I ll< Cil'a-i Z, *i
,Lr' P R €la 2,16{f

CONSUMER COMPLATNT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

Mstop Utifities. tn :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28o/o or
5320,9t2 for water, and 8.43% or 544,343 for wastewat er.2l This increase wiil
provide the corporation with an annual income for the water system of 5L,23L,671
and for wastewater 5570,399 = $1,g02,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

S other concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Mv Comments i t
@}?.Tna>i Ll< TA<-/I.*Z .fi,rd ryT*.! oedsz-

Return completed protest form in provided envelop ASAP, the pSC Heoring is Thursdoy, Nov. 14, 2079. Alt
collected correspondence will be forward by the Summertree Woter Attionce to the Florida State Office of
Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000030



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name 'PtS;Zrtut D @
Summertree Address(es) t Z" ca 6 t*oq nrz*-^t l'*qt&:

NEw* {Qt,-z icr.tAlr' FL- 54:6

CONSUMER COMPLAINT COMMENTS - November 2013

PIease check off your concerns and add your comments at bottom of the form.

:

1) Utilities !nc. of Florida is requesting a permanent rate increase of 36.28% or
S32OPIZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51.,23L,671
and for wastewater 5570,399 = $1,802,059.

ts"iAlater Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

El-Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E"Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Water Altiance to the Florida State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000031



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELqPMENT. PASCO COUNTY, FLORIDA
S SY $\a^'fi

Summertree Address(es) ll <il .r Q u.w r:sq L v-..,

Please check off your concerns and add your comments at bottom of the form.

SStop Utitities. tnc. of Florida's Excessive Rate lncrease:
' 1l Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

S3ZO,9LZ for water, and 8.43% or 544,343 for wastewater.2) This increase wilt
provide the corporation with an annual income for the water system of 51,,23L,671,
and for wastewater 5570,399 = $1,802,059.

Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

X

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel ond Florida Public Service Commissioners.

CONSUMER COMPLAINT COMMENTS - November 2013

\ nates'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

\*oo

Summertree Additional Protest Forms - 000032



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029'WS

SUMMER
Name

E DEVELOpMENT- PASCO COUNTY, FLORTDA

Summertree ress(es

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

p Stop Utilities, !nc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2for water, and 8.43o/o or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,23L,671,
and for wastewater 5570,339 = $1,802,059.

S, Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

ffi Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

fr other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Woter Alliance to the Florida State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000033



Sum mertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
\ame 8,,*q &.q
SummertreeAddress(eb) ,- f g * (V -

coNSUMER COMPLAINT COMMENTS - November 2oL3

Please check off your concerns and add your comments at bottom of the form.

ELstop Utitities, tnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,912 for water, and 8.43% or 544,343 for wastewat er.2)This increase witt
provide the corporation with an annual income for the water system of 51,231,671
and for wastewater 5570,399 = $1,g02,059.

B Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 201g. Att
collected correspondence will be forward by the Summertree Woter Alliance to the Florida Stote Office of
Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000034



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pinellas, and seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

.Hyff wir p1,wiy,:xl pAsco cou Nry, FLoRr DA

Summertree Address(es) t/?t

coNSUMER coMPLA|NT coMMENTS - November 2ot3

Please check off your concerns and add your comments at bottom of the form.

F stop utitities. lnc. of Florida's Excessive Rate lncrease:
L) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
$320,912 for water, and 8.43% or 544,343 for wastewat er.2)This increase will
provide the corporation with an annual income for the water system of 51,23L,671
and for wastewater S57O,3gg = $1,g02,059.

f, Water Qualitv:
The overall quality is unacceptabte due to sediment, taste, color and/or odor.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E'Mv Comments:

$ Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Return completed protest form in provided envelop ASAZ, the pSC Heoring is Thursday, Nov. 14, 2073. Alt
collected correspondence will be forword by the Summertree Woter Alliance to the Ftorida Stote office of
Public Counsel and Florida public Service Commissioners.

Summertree Additional Protest Forms - 000035



CONSUMER COMPLAINT COMMENTS - November 2Ot3

Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name €L 'lqr'Lc-,,rnz
Sum tur,

M4
iffF "ft:l

Please check off your concerns and add your comments at bottom of the form.

1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
$320,9t2 for water, and 8.43% or $44,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,231,,67L
and for wastewater 5570,339 = $1,802,059.

Hlllater_Qua[!y:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E4ates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

d Other Concerns:
Mt in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 14, 2013. All
collected correspondence will be forword by the Summertree Water Alliance to the Florido Stoi.r- affice of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000036



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVEL
Name /o rrcrf ,t€
Summertree

;NT- PASCO COUNTY, FLORIDAl"; ok

CONSUMER COMPLAINT COMMENTS - November ZAt3

Please check off your concerns and add your comments at bottom of the form.
/

p,stop Utilities. !nc. of Ftorida's Excessive Rate tncrease:t 1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S320,9t2 for water, and 8.43% or 544,343 for wastewat er.2l This increase wil!
provide the corporation with an annual income for the water system of 5L,231,,67L
and for wastewater S570,39g = $1,g02,059.

EWater Qualitv:/ 

-

The overall quality is unacceptable due to sediment, taste, color and/or odor.

g/*r*,
I Srrmertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. Alt
collected correspondence will be forward by the Summertree Water Altiance to the Florido Stote Office of
Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000037



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEy+OPMENT- PASCO COUNTY, FLORTDA
Name_MLkqel i K,*nA; Locts_ 

I . ..Y 
"' *l > L \nLqr\) 4

Summertree Address(es) I lzA?

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

Kstop Utilities, tn :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2 for water, and 8.43% or 544,343 for wastewat er.2l This increase will
provide the corporation with an annual income for the water system of 51,,23L,671
and for wastewater 5570,399 = $1,g02,059.

Klttteler aua!!!v:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

ffiRates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Unknown sediment in our toilet tanks and hot water heaters.

E My Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2019. Ail
collected correspondence will be forward by the Summertree Woter Alliance to the Ftorida Stote Office of
Public Counsel ond Florido pubtic Service Commissioners.

Summertree Additional Protest Forms - 000038



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

tily#sffij#_ut 
?Ey}Nr- 

pASCo couNry, FLoRIDA

S u m mertre-e Add ress(es )

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.
I

ffi Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9L2 for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51.,231.,671"
and for wastewater 5570,399 = $1,g02,059.

n Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

n Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2073. All
collected correspondence will be forword by the Summertree Water Alliance to the Florido Stote Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000039



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name iZL t efia,-
Summertree Address(es) t/ ?a/

eq/

Please check off your concerns and add your comments at bottom of the form.

p Stop Utilities. tnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
i3ZO,gtZ for water, and 8.43% or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 51,231,671,
and for wastewater S570,39g = $1,g02,059.

( Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

tr

tr

CONSUMER COMPLAINT COMMENTS - November 2O!3

dRatet'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Water Allionce to the Florido State Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000040



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY. FLORIDA
Name #/N-Lb/A /, /a Lap c H '

Su mmertree Add ress(es) a-- '*/) '
lsa) 46.r

CONSUMER COMPLAINT COMMENTS - November 2O!3

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities. lnc. of Florida's Excessive Rate tncrease:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZfor water, and 8.43% or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 5t,231,671
and for wastewater 5570,399 = $1,g02,059.

K Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

( Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Water Alliance to the Ftorida Stote Office of
Public Counsel ond Florido Public Service Commissioners.

E[

n

Summertree Additional Protest Forms - 000041



Sum mertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, tnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name ttr-an ! 6J=, o
Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

KStop Utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or

|311,gtzfor wate r, a nd 8.43% or 544,343 for wastewat er . 2l Th is i ncrease wi I I

provide the corporation with an annual income for the water system of 5L,231,,67L

and for wastewater 5570,333 = $1,802,059.

tr Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

dn.t"r,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E My Comments:

Return completed protest Iorm in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2073. All

collected correspondence will be forward by the Summertree Woter Alliance to the Florida Stote Office of

Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000042



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- P.ASCO COUNTY, FLORIDA
Name
Summertree Address(es) \ r?

CONSUMER COMPLAINT COMMENTS - November 2A13

Please check off your concerns and add your comments at bottom of the form.

Hstop utirities.rn :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
ilZl,gtZfor water, and 8.43% or $44,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,23L,671,
and for wastewater S570,39g = $1,g02,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

p-other concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2019. Atl
collected correspondence will be forward by the Summertree Water Alliance to the Florida Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000043



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminote counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMME
Name

EE DEVELOPMENT- PASCO COUNTY, FLORIDA
it{ilf D,'*tcRi

SummertreeAddress(es) t t t" * 4Q 5ntoil€r tnt){
ilAr) 0o p ,- P,, ,a61 g1a . 3;a 1ar1

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

ZStop Utilities, lnc. of Florida's Excessive Rate tncrease:
L) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
$3z},gtZfor water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of $L,231,67L
and for wastewater S57O,3gg = $1,802,059.

ZI Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

E4ates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E'Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Water Alliance to the Florida State Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000044



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pine!las, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Su m mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

EI Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5gZ0,9tZ for water, and 8.43o/o or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51",23L,671,
and for wastewater 5570,399 = $L,802,059.

/werer-uurv,
The overall quality is unacceptable due to sediment, taste, color and/or odor.

/Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

dorn"rconcerns:
Unknown sediment in our toilet tanks and hot water heaters.

offi" ,nr. jr"r,'r/. , r*rru, .n 0,.r,**,*;",,.

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Allionce to the Florida State OIfice of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000045



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELO PASCO COUNTY, FLORIDA
Name /,,uoi Y At,te- r Z;<-i
Summertree es) tt

//70 /

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZ for water, and 8.43% or 544,343 for wastewat er.2l This increase wil!
provide the corporation with an annual income for the water system of $t,231.,67L
and for wastewater 5570,399 = $1,g02,059.

-fflt{rter aualtv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

U{ates:
-/

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2013. Alt
collected correspondence will be forward by the Summertree Water Allionce to the Ftorida Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000046



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, Inc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name ile Qa-n f E.nq D er*ts"l
Sum mertree Add ress(es) t *ttfl1 B,t,.tnfonLn-

'e. Por{ tQi - 5o*n ,n <t/-re<

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

|3Z1,gtzfor water, and 8.43% or 544,343 for wastewater. 2)This increase will

provide the corporation with an annual income for the water system of 5L,231',67L

and for wastewater 5570,333 = $L,802,059.

B Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

E Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water LJtility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

B Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All

coltected correspondence will be forward by the Summertree Woter Allionce to the Florido State Office ol
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000047



Su m mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name 'fr'n
Sum Address (es) / tq ;r p .8,a,

I / € u,/ fo f* 'ftr,

CONSUMER COMPLATNT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

/stop Utifities.f n :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/o or

$3z},gtZfor water, and 8.43% or 544,343 for wastewater. 2) This increase wilt

provide the corporation with an annua! income for the water system of 5L,231,,67L
and for wastewater 5570,33$ = $L,802,059.

/ll/aler.1}ualily'
The overall quality is unacceptable due to sediment, taste, color and/or odor.

dRates:
St,rrr*.rtree residents' rates are 2X higher for water and 3X higher for wastewater than

ouy neighboring Pasco County Water Utility ratepayers.

Ey'o|,dr.e, Concerns:
Unkn**", t"di*"nt in our toilet tanks and hot water heaters.

E Mv Comments:

-6 l(e*
/4,

xf*,/? c>/rAC( ^otr /./- RAN4
Return completed protest form in provided envelop ASAp, the PSC Heoring is Thursday, Nov. 74, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florido Stote Office of
Public Counsel ond Florido Public Service Commissioners.

L*e f44&e< . {e'4;/ t
/avg

Summertree Additional Protest Forms - 000048



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMER}REE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Lle,ro- E t lr
S u m mertree Add re,ss(es )

/Ve. t ; rn

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

@Stop Utilities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
5320,9L2 for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annua! income for the water system of 5L,231,,67!
and for wastewater 5570,399 = $1,802,059.

M:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

@ Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

El Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Allionce to the Florida Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000049



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name I li z n I a/h Cfr, ru {a
SummertreeAddress(es) ll?tr /l t/

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZfor water, and 8.43o/o or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,231,67L
and for wastewater 5570,333 = $1,802,059.

M Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

torn", concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florida Stote Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000050



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida \

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMEryT- PASCO COUNTY, FLORIDA
Name
Sum Addrejs(

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

E[ Stop Utitities. tnc. of Ftorida's Excessive Rate lncrease:
L) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
5321,9t2for water, and 8.43% or 544,343 for wastewater.2l This increase wilt
provide the corporation with an annual income for the water system of 5t,23L,671
and for wastewater 5570,399 = $L,g02,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.

y'Rates,

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

M Other Concerns:
Mt in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florida State Office of
Public Counsel ond Florida Public Service Commissioners.

#r..",,

Summertree Additional Protest Forms - 000051



Summertree Community protest against
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pinellas, and seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name
S u m mertree Add ress(e-s)

coNSUMER coMPLA!NT coMMENTS - November 2oL3

Please check off your concerns and add your comments at bottom of the form.

E[ stop Utitities, lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.2g% or
5320,9t2for water, and 8.43o/o or 544,343 for wastewat er.2)This increase wiil
provide the corporation with an annual income for the water system of 51-,231,671
and for wastewater S57O,3gg = $1,g02,0S9.

El Water Qualitv:
The overall quality is unacceptable due to sediment, taste, cotor and/or odor.

E Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco county water Utility ratepayers.

p Other Concerns:
Unknown sediment in our toiret tanks and hot water heaters.

I Mv Comments:

nerurn comprcrcd'protest l0rm in provided envelop ASAP, the FSC Heoring is Thursdoy, Nov. 74, 2013. A1
collected correspondence will be forword by the Summertree woter Alliance to the Florido State office of
Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000052



Su mmertree Commu nity Protest agai nst
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pine!!as, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name t$ t L l:N l-' rSlu fl wl
Su mmertree Add ress(es)

EIL

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

B Stop Utilities, tnc. of Ftorida's Excessive Rate lncrease:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or

SEZO,gtZfor water, and 8.43:/0 or 544,343 for wastewater.2l This increase will
provide the corporation with an annua! income for the water system of 51',23t,671
and for wastewater 5570,339 = $1.,802,059.

ffi Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

S Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water i.rtiiity ratepayers.

K Other Concerhs:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All

collected correspondence will be forword by the Summertree Woter Alliance to the Florida State Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000053



SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name Lrlb4 Lq>)Re.D

Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

Sum mertree Add ress(es) tAoAo baYilrvP LhlnE

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

:

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2 for water, and 8.43o/o or 544,343 for wastewat er.2l This increase will
provide the corporation with an annua! income for the water system of 5L,231,67L
and for wastewater 5570,399 = $1,802,059.

E'Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

@:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Woter Alliance to the Ftorido State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000054



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Nr*e {DWR P Dr-/
Su mmertree Add ress(es) //zB& $fyarudf 1#-€

f$rz^ ft grc;T

CONSUMER COMPLAINT COMMENTS - November 2O!3

Please check off your concerns and add your comments at bottom of the form.

El'Stop Utilities, !nc. of Florida's Excessive Rate lncrease:
1) Utilities !nc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2 for water, and 8.43% or $44,343 for wastewat er.2l This increase will
provide the corporation with an annual income for the water system of 5L,231,,67L
and for wastewater 5570,399 = $L,802,059.

EWater Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Ef Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n My Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 207i. All
collected correspondence will be forword by the Summertree Woter Allionce to the Florida State affice of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000055



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pinellas, and seminote counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMEI\}T. PASCO OUNTY, FLORIDA

Summertree Address(es) \
'rx''Z*^:-cP n,S

coNSUMER coMPLAINT coMMENTS - November 2oL3

Please check off your concerns and add your comments at bottom of the form.

L{ stop utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 3G.28% or
ilZ},gtZ for water, and 8.43% or 544,343 for wastewat er.2lThis increase will
provide the corporation with an annual income for the water system of 5L,231,,G71
and for wastewater S57O,3gg = $L,g02,059.

@:
The.overall quality is unacceptable due to sediment, taste, color and/or odor.
,/

f,l'Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco county water Utility ratepayers.

d Other Concerns:
ffit in our toilet tanks and hot water heaters.

B ..,--} A
t

*,Lqr.{]
Return completed protest form in provided envelop ASAp, the pSC Hearing is Thursday, Nov. 14, zOli. att
collected correspondence will be forward by the Summertree Water Alliance to the Ftorido Stote office of

J

Public Counsel and Florido public Service Commissioners.

Summertree Additional Protest Forms - 000056



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name 0nrerlu,rt R. Kolfir*"r k
Summertree es) itfae Beqoni et LnnJE

CONSUMER CCMPLAINT COMMENTS - November 2A13

Please check off your concerns and add your comments at bottom of the form.

X Stop Utilities, Inc. of Florida's Excessive Rate !ncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
532O,9t2for water, and 8.43% or 544,343 for wastewater.2l This increase witl
provide the corporation with an annua! income for the water system of 5L,231,67L
and for wastewater $570,399 = $1,g02,059.

K Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

EI Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Unknown sediment in our toilet tanks and hot water heaters.

E[ Mv Comments:
-.!-

11,212-L

Etr Other Concerns:

a4.".L-rr_r-t i*-Ul"*"t 'ul&"4. "l-/,*; "il"e-r
NZf ,

completed protest form i, envelop ASAP, the PSC R'Qt S e-

collected correspondence will be forword by the Summertree Water Alliance to the Florido Stote Office oI o O R,
Public Counsel ond Florida Public Service Commissioners. p-frrEs

4
Summertree Additional Protest Forms - 000057



Su m mertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
. (+oL'bbLP

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

.E[ Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
L) Utilitaes lnc. of Florida is requesting a permanent rate increase of 35.28% or
5320,912 for water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5t,231,671
and for wastewater 5570,399 = $1,g02,059.

,K Water Quatitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

.K Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

EI Other Concerns:
unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2073. Atl
collected correspondence will be forward by the Summertree Water Allionce to the Florida Stote office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000058



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name be
Su m mertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2013

Please check off your concerns and add your comments at bottom of the form.

M Stop Utitities, lnc. of Ftorida's Excessive Rate tncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
i3ZO,gtZ for water, and 8.43% or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 5L,231.,67L
and for wastewater 5570,333 = $1,802,059.

/water-qudty'
The overall quality is unacceptable due to sediment, taste, color and/or odor.

M Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

d other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Woter Alliance to the Florido State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000059



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO NTY, FLORIDA
Allki r/^rsA r"TT

Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

ffstop Utilities, In :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3ZO,gtZ for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annua! income for the water system of 51.,231,671
and for wastewater 5570,333 = $1,802,059.

n Water Qualitv:
Tlle overall quality is unacceptable due to sediment, taste, color and/or odor.

I Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepa.yei's.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

I Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000060



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELqPMENT. PASCO COUNTY, FLORIDA
Name lZ L ^, V-,, h ,-*l
S u m mertree Add re.ss(es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

Utilities. ln Florida's
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
i3Zl,gtZfor water, and 8.43% or 544,343 for wastewater.2l This increase wil!
provide the corporation with an annual income for the water system of 51,,231,67L
and for wastewater 5570,399 = $1.,g02,059.

Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

f
rE Rates:v\-

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

I

N ottrer Concerns:y -Uffit 
in our toilet tanks and hot water heaters.

I
\ffi ruv Comments:----T

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Water Allionce to the Florida State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000061



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name PE-rc* f . Gtun, oN
Summertree Addreqs(es) t tt, fi f*tt rtTo p Lw '

M€d Parer Rm

CONSUMER COMPLAINT COMMENTS - November 2AL3

Please check off your concerns and add your comments at bottom of the form.

I
M Stop Utilities, lnc. of Florida's Excessive Rate lncrease:

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

53Z0,9tZfor water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of 51,231,67L
and for wastewater 5570,339 = $1,802,059.

d Water Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

/
M Rates:

S,rrr*.rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

dotn"r concerns:
Unknown sediment in our toilet tanks and hot water heaters.

d Mv Comments:

T Ah Mo-( DA tp Et p& Tfrt2 W*|to MeL C@r, ,vt w lTrte

tvmtn- *s Z Oo tvo--t Tfvsr rt< 4u*ctn'1 of- Srno we/€r''

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All

collected correspondence will be forward by the Summertree Water Allionce to the Florida State Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000062



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name \^ ^. " C* t--i
SummertreeAddress(es) i/ f sr C *r.iSS * A,-l

leut ?, T r?. ;cl"e

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

Z Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/o or
i3ZO,gtZ for water, and 8.43% or 544,343 for wastewater. 2)This increase wil!
provide the corporation with an annual income for the water system of 51.,23L,671,
and for wastewater 5570,339 = $1,802,059.

Z Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.
,/'

Zi Rates:
S,rtttt*rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

C otn", concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000063



Summertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE D LOPMENT. PASCO COUNTY, FLORIDA
Name PkAt
Summertree Address(es) J

CONSUMER COMPLATNT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

Estop Utltities. l :./- 
L) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or

5320,9t2for water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,,231,67L
and for wastewater 5570,333 = $1,802,059.tu

The overal! quality is unacceptable due to sediment, taste, color and/or odor.

pnates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

)
E[.Other Concerns:

F

Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC tleoring is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Water Alliance to the Florido State Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000064



SUMMERTREE DEVELOpIT/EUT- PASCO COUNTY, FLORIDA
Name 'n ,^ffatn-p->oh-,- C,,, T;cr lrlt* fi t,l U

Su m mertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

Summertree

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

MStop Utilities, tnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
iEZ0,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51,23L,671
and for wastewater 5570,399 = $1,802,059.

/water cuellly
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

/Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

tr Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Water Alliance to the Florido Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000065



Sum mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name
Summertree Address(es

(bJO

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

fi Stop Utitities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/o or
5320,912 for water, and 8.43% or 544,343 for wastewat er. 2l This increase will
provide the corporation with an annua! income for the water system of 5L,231,,67L
and for wastewater 5570,399 = $L,802,059.

'Q Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

-7 Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

Unknown sediment in our toilet tanks and hot water heaters.

A Mv Comments:

Fn* €- at^.r h--* O 4r"J
.!A* u.ri A te ra

protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Water Allionce to the Florido Stote Office of
Public Counsel ond Florida Public Service Commissioners. +

0L "* a+o-fu.;-*- lra^F*- p^"flrr\Summertree Additional Protest Forms - 000066



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVEL . PASCO COUNTY, FLORIDA

Summertree Add es)
t

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

5320,9t2 for water, and 8.43o/o or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,23L,671,
and for wastewater 5570,339 = $1,802,059.

E(Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

dnrt.r'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

cui" neighboring Fasco County Wate:' Utilit.y, ratepayors.

E(Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 207i. All
collected correspondence will be forword by the Summertree Woter Allionce to the Florida Stote Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000067



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Nome GEoFn ?-r.-orr.r,
Summertree Address(es) I l?la Bnud)ttrr LadE

NtZt r Paa-r P. rc-l,vq, Ft gua*f

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

E Stop Utilities. lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

SgZO,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51,,23L,671
and for wastewater 5570,333 = $1,802,059.

.SWater Quality:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

EhRates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

El'Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

fl Mv Comments:

I r; nrgn I.g u:tZLL t?,lr.L6t*) fi iptzPA/\D, Z eANiloI-- unsr+-

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. All

collected correspondence will be forword by the Summertree Woter Allionce to the Florida Stote Office of
Public Counsel and Florido Public Service Commissioners.

,{r'd.|r\t //t6, E totI s $ EO t *t ztz f B N Th *- 13afl,?d/ ar
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Summertree Additional Protest Forms - 000068



SUMMERTREE DEVELOPMENT1PASCO COUNTY, FLORIDA
Name B; ll;e 'V ru,qrzilry ,Qo b,"y'* i /te

Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

Summertree Address(esY / / t d v neT L4ru

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

SStop Utitities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
SgZO,gtZ for water, and 8.43o/o or 544,343 for wastewater. 2) This increase wil!
provide the corporation with an annual income for the water system of 51,231,67L
and for wastewater s570,333 = $1,802,059.

fi Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

d Rates,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

BOther Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

ff-Mv comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florido State Office of
Public Counsel ond Florido Public Service Commissioners. .

Summertree Additional Protest Forms - 000069



f,,,Water Qualitv:

t-"'
I

I

I

I

Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELPPME\T. P O COUNTY, FLORIDA
Name I:

'." -J +"at " eONSUtv1tR"eCt'fiPLAiW?"COt*td,Et&-rS-,-'${odefnrber20l3 r -"-':*

Please check off your concerns and add your comments at bottom of the form.

pstop Utitities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 35.28% or
SlZO,gtZfor water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,23L,57L
and for wastewater 5570,399 = $1,g02,059.

The overall quality is unacceptable due to sediment, taste, color and/or odor.

ffiRates'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

C ottrer Concerns:
U

Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2073. Atl
collected correspondence will be forword by the Summertree Water Allionce to the Ftorido Stote Office of
Public Counsel ond Florida public Service Commissioners.

Summertree Additional Protest Forms - 000070



Sum mertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name -TE*,,t= S. &ss
Summertree Address(es) //v37 a>,/an>.ffac Cf.

,ber.., ?aar lvicta* 12' 3g$a

CONSUMER COMPLAINT COMMENTS - November 20L3

Please check off your concerns and add your comments at bottom of the form.

I Stop Utilities, lnc. of Ftorida's Excessive Rate tncrease:
1) Utilities Inc. of Florida is requesting a permanent rate increase of 36.28% or

SEZO,gtZfor water, and 8.43% or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 5L,23L,671
and for wastewater 5570,333 = $1,802,059.

p Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

fr Rrt.r,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

ft other concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E My Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All

collected correspondence will be forword by the Summertree Woter Alliance to the Florido Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000071



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMEroREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name
Summertree Address(es

tf"fl
CONSUMER COMPLAINT COMMENTS - November 2AL3

Please check off your concerns and add your comments at bottom of the form.
,/

:

L) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28o/o or
SIZO,gtZfor water, and 8.43% or 544,343 for wastewater.2l This increase witl
provide the corporation with an annual income for the water system of 51,231,671
and for wastewater SS70,3gg = $1,gO2,059.

@:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

,/

N&:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Water Alliance to the Florida Stote Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000072



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name e ui( / as.-<"--
Summertree Address(es)_ / t z:t tr f4o 7".*_* /- L+^,a

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2013

Please check off your concerns and add your comments at bottom of the form.

WStop Utilities. lnc. of Florida's Excessive Rate lncrease:

' 1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

SgZO,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase wil!
provide the corporation with an annual income for the water system of 5L,23L,571,
and for wastewater 5570,339 = $1,802,059.

ffWater Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

MRrt"r'
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000073



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMER
Name

DEVELOPMFNT- PASCO COUNTY, FLORIDA

" 
as icA A//e,J

Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - NovembeT 2OL3

Please check off your concerns and add your comments at bottom of the form.

( Stop Utitities. lnc. of Florida's Excessive Rate tncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
S3ZO,gtZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,231,,67L
and for wastewater 5570,333 = $1,802,059.

fr Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color andlor odor.

(Rrt"r,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All
collected correspondence will be forword by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000074



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA

Su m mertree Add ress(es)
Mp at ,PoRr

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

Xt."r r.,, 
', ' tl Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/oor

5320,9L2 for water, and 8.43% or 544,343 for wastewater.2l This increase wil!
provide the corporation with an annual income for the water system of $L,231,,67L
and for wastewater 5570,399 = $1,g02,059.

S.Water Qualitv:l-
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

M ott't"r Concerns:
t-

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 14, 2013. All
collected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel and Florido Public Service Commissioners.

Unknown sediment in our toilet tanks and hot water heaters.

Summertree Additional Protest Forms - 000075



Su mmertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMME
Name

Addresgfes) I tq o
: Uu{ 'A tg a Ne-

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

5320,9t2 for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,231,,67L
and for wastewater 5570,333 = $1,802,059.tu:

The overall quality is unacceptable due to sediment, taste, color and/or odor.

-r/15 Rates:
Sunrnrertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighbcring Pascc C+unty Water tJti!ity retepavers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

n Comments:

,A*l//v'€*g* Je

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All

cottected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel and Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000076



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMM E DEVELOPMENT. PASCO COUNTY, FLORIDA
Name /) o v { nrs t '7O

Summertree

CONSUMER COMPLAINT COMMENTS - November 2Ot3

PleaTe check off your concerns and add your comments at bottom of the form.

lvj Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/o or
5320,9t2 for water, and 8.43o/o or 544,343 for wastewater.2l This increase wil!
provide the corporation with an annual income for the water system of 5t,23L,671
pnd for wastewater 5570,339 = $1,802,059.

M Water Quality:
T/re overall quality is unacceptable due to sediment, taste, color andlor odor.
/

dRrt"r'
St',,rr*.rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

r:r Other Concerns:
Mt in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Woter Allionce to the Florido State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000077



Su mmertree Community Protest against
Application for increase in wa-ter and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029.WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name Ts/.?L4< LffLEp
Summertree Address(es) ltfaL SardTail La.//g.

zlarrs8r fzrx,z, ,/L 3{6,fy'

COI..!SUMER COMPLAIi{T COMMTNTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

ft,Stop Utitities. lnc. of Ftorida's Excessive Rate lncrease:
L) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or
$gZl,gtZfor water, and 8.43% or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 51,23L,671
and for wastewater 5570,333 = $1,802,059.

Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

tr

ft, Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2073. All
collected correspondence will be forward by the Summertree Woter Alliance to the Florido Stote OIfice of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000078



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name
Su m mertree Ad d ress(es)

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

p Stop Utilities, lnc. of Florida's Excessive Rate lncrease:t\ 

-

1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28o/o or

|3ZO,gtZ for water, and 8.43o/o or 544,343 for wastewater.2) This increase will
provide the corporation with an annual income for the water system of 5L,231,67L
and for wastewater 5570,333 = $1,802,059.

ffWater Qualitv:/\-
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

t'Rrt.r'
I \ Srrrertree residents' rates are 2Xhigher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

ff other Concerns:/' 
Unt no*r, ,.Air*nt in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Woter Allionce to the Florida State Office of
Public Counsel ond Florido Public Service Commissioners.

Summertree Additional Protest Forms - 000079



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA

Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - November 2Ot3

Please check off your concerns and add your comments at bottom of the form.

)Q Stop Utilities, lnc. of Florida's Excessive Rate tncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.280/o or
igZ0,gtZ for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of 5L,231,,671,
and for wastewater 5570,339 = $1,802,059.

)C Other Concerns:

(Water Qualitv:
The overal! quality is unacceptable due to sediment, taste, color and/or odor.

Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

VRates:z\-

Unknown sediment in our toilet tanks and hot water heaters.

Mv Comments:

aile clr icalbreo(

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Woter Allionce to the Florido State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000080



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA

Summertree Address(es

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

tElstop Utilities, ln :

1) Utilities !nc. of Florida is requesting a permanent rate increase of 35.28% or
i3ZO,gtzfor water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 5L,231.,67L
and for wastewater 5570,399 = $1,802,059.

The overall quality is unacceptable due to sediment, taste, color andlor odor.

ffRates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

{*^r",

{o*n"rconcerns:
Unknown sediment in our toilet tanks and hot water heaters.

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2013. All
collected correspondence will be forword by the Summertree Woter Alliance to the Florido State Office of
Public Counsel and Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000081



Su mmertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMER
Name
Summe

PASCO COUNTY, FLORIDA

es)

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2AT3

Pleape check off your concerns and add your comments at bottom of the form.

/
dstop Utilities, lnc. of Ftorida's Excessive Rate lncrease:

L) Utilities tnc. of Florida is requesting a permanent rate increase of 35.28% or

|3z},gtZfor water, and 8.43o/o or 544,343 for wastewater. 2) This increase will
provide the corporation with an annual income for the water system of 51,23L,671.

and for wastewater 5570,333 = $L,802,059.

tr Water Qualitv:
Tlhe overall quality is unacceptable due to sediment, taste, color and/or odor.

/
d Rates'

Sunrmertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2013. All

collected correspondence will be forword by the Summertree Woter Allionce to the Florido State Office of
Public Counsel ond Florida Public Service Commissioners.

Summertree Additional Protest Forms - 000082



Su mmertree Commu nity Protest against
Application for increase in water and sewer rates in

Marion, orange, Pasco, Pinellas, and seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT.^ PASCO COUNTY, FLORIDA
Name Foli ^ I

Sum mertree Add ress(es)

coNSUMER coMPLAINT coMMENTS - November 2oL3

Pleage check off your concerns and add your comments at bottom of the form.

dstop Utilities. lnc. of Ftorida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
S3Zl,gtZfor water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of S!,231,G71

, and for wastewater SSZO,3gg = $1,g02,059.
II

E Water Qualitv:

l The overall quality is unacceptable due to sediment, taste, color and/or odor.
I
I

d Rates:
S,'-t*rtree residents' rates are 2X higher for water and 3X higher for wastewater than

{ our neighboring Pasco county water Utility ratepayers.
I
I

tr Other Concerns:
Mt in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAZ, the pSC Hearing is Thursdoy, Nov. 14, 2013. Att
collected correspondence will be forword by the summertree water Alliance to the Florida State office of
Public Counsel ond Florida pubtic Service Commissioners.

Summertree Additional Protest Forms - 000083



Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

SUMMERTREE

DOCKET NO. 12029-WS

DEVELOPMENT. PASCO COUNTY, FLORIDA
Name "T;;
Summertree Address(es) t.i ft7 I P,a. y^ (\,e+ I N

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

EKtop Utilities, !n :

1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or
$320,9t2 for water, and 8.43o/o or 544,343 for wastewat er. 2l This increase wil!
provide the corporation with an annua! income for the water system of 5L,23L,67L
and for wastewater 5570,399 = $1,g02,059.

tMOther Concerns:

{aates,
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighbr:ring Pasco County Water Utility ratepayers.

fu'
The overall quality is unacceptable due to sediment, taste, color and/or odor.

unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursdoy, Nov. 14, 2073. All
collected correspondence will be forword by the Summertree Woter Alliance to the Florida State Office of
Public Counsel and Florido Public Service Commissioners.
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Sum mertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMME OPMENT. PASCO COUNTY, FLORIDA

CONSUMER COMPLAINT COMMENTS - November 20L3

Please check off your concerns and add your comments at bottom of the form.

ies, lnc. of Florida's Excessive Rate lncrease:
) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

SEZO,9LZ for water, and 8.43% or 544,343 for wastewater.2lThis increase wil!
provide the corporation with an annual income for the water system of 51,231,671

ummertree residents' rates are 2X higher for water and 3X higher for wastewater than
our neighboring Pasco County Water Utility ratepayers.

n Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursday, Nov. 74, 2013. Atl
collected correspondence will be forword by the Summertree Woter Alliance to the Ftorido Stote Office of
Public Counsel ond Florida Public Service Commissioners.

an{ for wastewater 5570,399 = $1,g02,059.,/tu:
1l*p*ral *ality is unacceptable due to sediment, taste, color and/orodor.
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMM ERTREE DEVELOPIII ENT
Name L,, ll,o,i\= [-o-"-

PASCO COUNTY, FLORIDA
-Y

Su mmertree fdd ress(es)
\.\***R

CONSUMER COMPLAINT COMMENTS - November 2OL3

Please check off your concerns and add your comments at bottom of the form.

ffi Stop Utilities. lnc. of Florida's Excessive Rate lncrease:/ t 
1) tXiliti.t lnc. of Florida is requesting a permanent rate increase of 36.28% or
5320,9t2 for water, and 8.43% or 544,343 for wastewater. 2)This increase will
provide the corporation with an annual income for the water system of 51,,23L,671,
and for wastewater 5570,339 = $1,802,059.

ff Water Qualitv:ll 

-

The overall quality is unacceptable due to sediment, taste, color and/or odor.

M Rates'I S,*r*rtree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

M otn"r concerns:/\ Mt in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Heoring is Thursdoy, Nov. 74, 2073. All
collected correspondence will be forword by the Summertree Water Allionce to the Florida State Office of
Public Counsel ond Florido Public Service Commissioners.
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Summertree Community Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, !nc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT- PASCO COUNTY, FLORIDA
Name N,'/^ L,h^ lh. N"
Summertree ress(es) / 'o3 C ,da.l C,',,/e

*ki t*

CONSUMER COMPLAINT COMMENTS - November 2A!3

Please check off your concerns and add your comments at bottom of the form.

B Stop Utilities, lnc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 35.28% or

|gZO,gtZ for water, and 8.43o/o or 544,343 for wastewater.2l This increase will
provide the corporation with an annual income for the water system of 51,23L,671'
and for wastewater 5570,333 = $1,802,059.

Water Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

Rates:
Summertree residents' rates are 2X higher for water and 3X higher for wastewater than

our neighboring Pasco County Water Utility ratepayers.

E

E

th-*n- u,- T

,i*t
ft./J#-'

E Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

El My Comments: ;a
'n (eril

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 14, 2013. All

collected correspondence will be forward by the Summertree Woter Allionce to the Florido Stote Office of
Public Counsel ond Florida Public Service Commissioners.

/l-443
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Su mmertree Com mu nity Protest against
Application for increase in water and sewer rates in

Marion, Orange, Pasco, Pinellas, and Seminole counties by

Utilities, lnc. of Florida

DOCKET NO. 12029-WS

SUMMERTREE DEVELOPMENT. PASCO COUNTY, FLORIDA
Name Luu/sa G rrr-rrt/
Su mmertree Add ress(es)

CONSUMER COMPLAINT COMMENTS - NOVCMbCT 2OL3

Pleage check off your concerns and add your comments at bottom of the form.

E Stop Utilities, !nc. of Florida's Excessive Rate lncrease:
1) Utilities lnc. of Florida is requesting a permanent rate increase of 36.28% or

53ZO,9LZ for water, and 8.43% or 544,343 for wastewater.2l This increase will
provide the corporation with an annua! income for the water system of 5L,23L,671,
and for wastewater 5570,333 = $L,802,059.

dwater Qualitv:
The overall quality is unacceptable due to sediment, taste, color and/or odor.

M Rates:
Sunrmertree residents' rates are 2X higher for water and 3X higher for wastewater than

yr neishboring Pasco County Water Utility ratepayers.

M Other Concerns:
Unknown sediment in our toilet tanks and hot water heaters.

E Mv Comments:

Return completed protest form in provided envelop ASAP, the PSC Hearing is Thursday, Nov. 74, 2073. All

collected correspondence will be forward by the Summertree Water Allionce to the Florida State Office of
Public Counsel and Florida Public Service Commissioners.

\
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 DON GAETZ 
President of the Senate 

 
J.R. Kelly 

Public Counsel 
 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

 
C/O  THE FLORIDA LEGISLATURE 

111 WEST MADISON ST. 
ROOM 812 

TALLAHASSEE, FLORIDA 32399-1400 
1-800-342-0222 

 
EMAIL:  OPC_WEBSITE@LEG.STATE.FL.US 

WWW.FLORIDAOPC.GOV  
 

     
 

WILL WEATHERFORD 
Speaker of the House of 

Representatives 
 

 

  

 

 
November 18, 2013 

 
 
Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 
Docket No. 120209-WS – In re: Application for increase in water and wastewater rates in 
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 
 
Dear Ms. Cole: 
 

Please find attached to this e-filing the Summertree “Survey Results.”  The customers of the 
Summertree water system in Pasco County intended to leave these documents with the Office of 
Commission Clerk at the conclusion of the November 14, 2013 Commission Conference.  Please 
place in the docket file wherever it is most appropriate.    

  
We electronically affixed Bate numbering to pages to aid in reviewing the scanned 

documents.  Other than the Bates numbering, all marks on the documents were made by the 
customers.  If you have any questions regarding this e-filing, please contact the undersigned.  
Thank you.  

 
Sincerely, 

 
        /s/ Erik L. Sayler 
 

Erik L. Sayler 
Associate Public Counsel 
 

cc Letter Only:   Martin Friedman, Attorney for Utilities, Inc.  
    Mr. Patrick C. Flynn, Utilities, Inc. of Florida 

      Michael Lawson, Office of General Counsel 
 

FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:59 PM
DOCUMENT NO. 06944-13



Summertree Survey Results - 000001

SURVEY: Summertree Residents' 
Additional Wat~r Expenses- October 2013 

Print Name Community Phone Number 

r::R4nll< G/FF/J f?,~rr/e_ We~-f 1~7- ??3t.- 5_5i;{ 

Comments: 

I 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000002

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

;ltf!2blt'£~ ~G?Scl-. p;: ftl#.£1 ?c?'/'- {/57- Ill( 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 



Summertree Survey Results - 000003

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 
to L~tAJ € tfltC.)~ Pw t' .5& -7t/' ;). 

2 

y t:R 1/ L£s5 P. w I g s-7- cr '-1 ~cr 
3 

mvff'f (( t;~Chr rw ~60 -6tiG 
4 

u I r 

.fi1A-J< LFJ/ != 0tJCJJJF~A' D fw/ 8.5?- !f57t) 
5 

R IA-r-J'QA s <LH LL-L f" -z.. l/0 9ov-9 s >- :21 vz.. 
6 

G- C-f7 10 f.J Y A-uJ t f., r<:. Y0 172 7- '1~6- Lfllro 
7 

Ha \r-Y r), EJuJ a~Js fJtJ 1:2?- ~sc- ~fC!J(, 
8 t 

1111 L j) ftLC_) ).e__C~ /VI (j ,?w. v 
r--7c7? 1) .5 ~~ ~ ..!;;/ bQ 

9 
// 

L-1\ \} fLf\ lZ-o \) 1-'-1 S -1>. w ~7 2..-7)£>s-c.-s-~n~ 
10 /9 fft-{T(e l c y ;·~:) RPru_

111 

........ 

p. 6(J . (I :1. I ) ~·/Cf-91~ 

/ 
Water Reverse Water Bottled 

Softener Osmosis Filter Water 

D D fkr' g-r 

D D D [fY' 

D D D ~ 

D D D r:EY" 
bl~ 

D D l'2r ~ 
/ 

D D rg/ D 

D D ~ D 

D D D ~ 

D D lEf ~· 

? D D D D 
0 0 7 



Summertree Survey Results - 000004

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 

[f'o; 
I PW 77_/r z3f~ jD67 

~ ~su~ 
2 ~2__~, rrw ~ "/Z-7~71 ~-G;~~ 
3 ( ''1::;-~- i4J71~ f VJ 
4 

7{T/ 

(J-u._~, f w 
5 

~d~~ j6 Sf{fy Ptv 7J7377 5)5"/ 
6 

1 k !Au rr })o t1 II- ~ tw 12-7 s-f'h ._ t t 6l' 
7 

fvU 'BELEN (.)Cf/t=t2ER 7 d-7-;!t:J6- 91J-1 
8 p u(;, M~-~ ftJ. 7J qrt? -o~c; 
9 ; / 

7~7 

flRt&7;A_~ T&/ll&t~LJ ~ PtJ g.sC:. (,1-f'~ 
10 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ D 

D ~ E9 ~· 

D D D ,'1$-

D D ~ a 
D D D ~ 

' D ~ ~ 
D D ~ D 

D D -~ k 
\ 

D D D ,B1 

D D D ~ 

I I 



Summertree Survey Results - 000005

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 /JPv 
/'~IV T ft! /;' LL /V/IJ/;LM 7 J<7- 8s-~--- I Lj tJ/ 

2 
I 

J03- 3~1- ~%-/ 
gEtkWITH cfi~~y~ Pal 7,27- S5~t- 31f/~ 

3 I ... 

PucK iiAtG !2. Ra8e-;£T ~w 7o?. 7- iJ~ -77S3 
4 t 

Btrwe/Q..M..tv.J. Bee. v· fw 7 JJ1 ~ ~ J'f);i "~ 
5 

/ 

{) JJ,?;'f ~ .hI),/ pn- Pul 1a'1-&'~~-l/5j 
/ 

6 &c I It I/. Ia t_ e Uf'fi 0 

, 

f/AJ 7:J 7 gs~ J(j-)7 
7 /I 

8 

9 

10 

/ 
Water Reverse Water Bottled 

Softener Osmosis Filter Water 

D D D ~ 

D D lZf ~ 
D D D u:Y 

D D D ~ 

Vo D 5I ~ 
D D D ~ 

D D D D 

D D D D 

D D D D 

D D D D 



Summertree Survey Results - 000006

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 
Yh~tl7 s)O.W,SJ rJ ts-&-17' 36' 

2 

A'PcLoL. ?LJ K~o--- ~t,-~/72-
3 

I v 

4 

5 

6 

7 

8 

9 

10 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 
D D D ~ 
D D D D 

D D D D 

D D D D 

D D D D 

D D D D 

D D D D 

D D D D 

D D D D 



Summertree Survey Results - 000007

SURVEY: Summertree Residents' L-"' .. 

Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

1 

!4 /J1 'e- 1/ ' f?. w: /=?l-fSc, -OI;L/, D D D 
2 - f. LJ 7J7'-r;& ~ 37 D D D ~ Qf"-e ) ~ 

3 

S 0 uJ mccYI Pv/ I ;L 1- 'c! s~- 0~1-f D D D m/ 
4 

s ~ urf.od- p~ D D D 

Pw 7J7'))q-117~ D D D 

D D D 

hll p,j D D D 

D D [Z)/'. 

D D rp/ 

D D 
' 

~/ D 
0 0 s- 7 



Summertree Survey Results - 000008

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 RIc h" J<!:..t> L)z;-: ~ F tJ J1-) 

b1!-{)7t 0 

2 

fi_ A f\1 A G A 11J ! ;\f! ft !21 L 1/ ~J 
7a 7 

f) IAJ '(50-C//63 
3 pw 5 u 2-- ct V\ ~~ (Y1 ;U~··lsc: lA-

7 ;)._ 7 r 7 L/ J-~CJ6') J 

4 
c~,~; 

I" , . r e__t'l rJUL (J 'vJ I l ·7;;:.( _50!- G q 7 L) 

5 

Rb t:> s J+EU.L-r: p. uJ, 4to ~ 69-8- 5b :so. 
6 

~rr"' ,-r~r >~,.~Jt>Jt..~ P. vJ n?-Q?~(,,ooP/ 
7 I . 

/3,// f'3 V J..Jzh K 0' fOuv R'I?J f?Cf~-J~':ll{ 
8 , 

t If -r/-r;; (LSo r.) 

, 

£o -B 13! fJ' is&· -cJ to 7 
9 

A() L l ;; JL.) L (9 -S /-J-ri-A4- ·p~ ~~-b ·00fu 
10 < 

~~-~d( w ( )1/;! ~~L/J/ TJu '17 ~ 7--3 t-./ 9 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D r:2l--

D D jZ] rz;r·· 

D D D ~ 
/ 

/ 

D D IT d 
D D D rfY 

D D D ~ 

ct( D D z~~ 
c:( D ~ ~ 

D D ~ D 

D D ~ D 
0 



Summertree Survey Results - 000009

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 ~MI~ .Jk.z- f!rr 113- '1JJ9-

"'"" 
{)(r;;z; • 

2 

!~ ~. ~.\)). 
8'1(?, 3~~ 

--1'111._, 
3 

'-"' 

7;1 7- ,r~t ()(M/1/A! ;Q~ Pw, ?_; 0 (:, ;}----/ i-- ,_ 

4( ~o...__\ tJ Sr~~\()J;'- f,~. C,J~ 
4,o, <illfo 

5 

N~r~ tS~()rohc Jb_~ a ~ lA) 
~7- 2)5?-7433 

6 

l~A.~ ,h~J<e- P~AJ 
7~7 

4~7· ~-vr-;1 
7 

, , 

8 

9 

10 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D DZ( ~ 
D D p/ [Qf 

D D D gr._ 

D D D 0" 
D D r."'- g ...,. 

D D D ~ 

D D D D 

D D D D 

D D D D 

D D D D 
0 0 



Summertree Survey Results - 000010

SURVEY: Summertree Residents' 
Additional Water Expenses~ October 2013 

Print Name Community Phone Number 

1 

rJ ~ r_, /? ~tJT '· ~·Yi.LciL DJ HIA~ I' 7?-.} --&'5b--O 3 Cf} 

2 
l \ 

/1Nfl5!/Y£7TE Cop poA ~ p~v~ D:2./'" 'f15b# <J3o1 
3 

G~IQ "~ / p /}/7 z J? '-ziP th5i /C 1/-'l /J~J 7~7-
4 )/;/fllt/tJ {jyft/ fw 
5 

i?J~-t l£: lfl en hJi/ ( lU 
6 

~ ~r-IM~ 
< 
-

7' ~l:tc/ 'M, '/! J£;/ pw 
8 / 
9 

10 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ D 

D D D ~ 

D D D [j 

~ D D ~ 

~ D D D 

D ~ D D 

D D D )tJ 
f 

D D D D 

D D D D 

D D D D 

( 



Summertree Survey Results - 000011

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 e L6 ""'' /1 
0Au1ia /-Jll.Jfp ~(' ~ ~7-j'7?'- 911/ 

2 
..:] ;,r)lth CAI'C/)Ji/_,/, ~t,~VJf! 7>? f$S(,.~I 

3 
I?J~# ~~ S/6- Sx-Cj2S' ;-~~ CoNo/L Ct 

4 .K~~N't-l_ a;~ (J.,{rJ 1 lP? JS'G' .. (S /} t~l. . ., 
J 

5 
p~~ 727 8s?-osN GJ~·.~ ~ 

6 

~~u pc9t{/~ ?·J;7 15~- 151CJ 
7 ~~l~tJ ~/Ub 1{:61).11~ Gc.K~~ 7-2/-< 8sr-- 9ol.r 
8 /i)~ ) ,:vd, I?~JvJJd P'l _.\.. G1fl- sccf 1 
9 

10 

Water Reverse Water Bottled 
Softener Osmosis Filter / Wate~ 

D D rnl t{ 
r:l ~ D D 

D D rn/ ~ 
D D D ~ 
D D rtf ~ 
D D D D 

D D D ~ 
D D ~ ~ 
D D D D 

D D D D 

I 



Summertree Survey Results - 000012

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 ~#Jt/. ~ L~l(./ri.J R l~JF Cr/(A.fl "2;-7 x~ .. sa' 
2 w { 6(;-:,'P. ~ f/6-S'S' rf'.t iu1/s VJ6£C /;)?,.. ffi·- J.lr7 
3 

~ ,~.;t {J.-)6[{ 819UJfct>- ~.4 J..J ~!;. -&{·"q 7.2) ... fS'l" 0107 
4 cr 

~~0-® &'fl~ly &rz/Ctir ~?- 3/cf--?.JS'/ 

5 ~kt~wey7. ~"'~l/tS &c:Nclis~ ?..27 Ff.f?~ S.?J1:2 

6 
)-~A~Ofi~ /-i;e'/'6"/!.4 d<1f/~W~ ·7;;.Q-Pft-JJ x· 

7 ti t:i<-~a~6~,-fh I'J () -lr ~iJ ~ ,v!f-wr.sl ?:Yl-- 5?7-]l:l-'J 

8 ~1J~ 7;2;/ 8S(~oJ;;c c A /JA!JLo~ m c G,t tJ () 7 
9 
~~/7?~ 

'-../ 

(7~ VA>~ 
~ ,0~ 

10 
/~c{J De~~~{' ~w4 ?.27- 8Sl'- Ol3s 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ rn/ 
D D rtf D 

D D rt( ttl 
D D D Ul( 

D D D u;(/ 

D D [il( ci' 
D D r:tY ~ 
D D LEY ~ 
D D D ~ 

D D D [7l( 



Summertree Survey Results - 000013

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 11733 $r,loA/ ~/i/ 
vv'.Cvd""' ,Pto~ if'/cHE,Y' ~ ..w~..s-Y 
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9 __../ 
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10 
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Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000014

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 

DftJ)IJ(f:LJN, Suut//lJI.JL fa! 9d!-5-/0- 335Z 
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Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000015

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community· Phone Number 

1 PW Gil? VIlli £1../l/N~ 7:J7,. 8s~-37/f 
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2 
fW (YJ II LLLJ/2'{ P... IC K 16 1 ;<7-- ~sz-.:d77 
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SURVEY: Summertree Residents' 
Additional Water Expenses October 2013 -

Print Name Community Phone Number 
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~/ ~ Additional Water Expenses- October 2013 
,, 
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SURVEY: Summertree Residents' 

Print Name Community Phone Number Water Reverse ·water Bottled 

Softener Osmosis Filter Water 
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··~. 

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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SURVEY· Summertree Residents' • ;( 
' 

' 

Additional Water Expenses- October 2013 . ~· 
Print Name Community Phone Number Water Reverse Water Bottled 

Softener Osmosis Filter Water 
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SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 
])6hr)CL H. JJuqel)-f Cro.ss !:2 7-85(p -,;<.IJ& b 

d..r;<Oek.. 
2 

\J 

1~1 ,g1t/1!fo fv\K\rJ tv ~ \\1JV ~~ 
3 

r~~ {l_{ ---'057~tr6~ ~~-e_ll1- C:.. t-bS'? t._\~~ 'If-

4 

k!i.t.tJ 
_.-:-

Jrru k:;p v s~ Crl.B~ '""". . C£1_ ·cr::nc I\ /{X} l)f Por"" 
5 R ·) '/ ·~. { 

cft4. I 2) \~IK1 '"' c(~t< ~ /(. ll ,_, 1 . 

6 !fib;t!A 1\);j/J?O. -l!w'fh 
(jf1)55 7d.7/ 
ve~~ &57-l~:tl 

7 /" . ._ / -
727 r' ~+c . . I) C~vt1=-},C·~>~!c ? 1"' ( \ cf f R: 1-~e;-~zr~ y ~ 7 J-.S'i [> 

8 
./ 

}£ Uo A: S lev, 
(:lZ~) . ·? '7 1 / .... I I ~ .). . .. 

/ ( l J.2 . (! tl (_ .Jr:. ~: _)G . -L/ t.t oJ \J >;"'.I ... :..t, ( .D 

9 

10 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

u;r D rz:;y ~ 

D d 5( ~ 
r9 D ~/ ~· 
ri/ D ;? ~ 
dJ D D ~ 

d D (?i (23/ 

d / ur· m/ Er'' 

D D ~ ~/ 
' 

D D D D 

D D D D 



Summertree Survey Results - 000021

SURVEY: Summertree Residents' c;? 

~ ~ Additional Water Expenses- October 2013 ()() ) IJ. 
r U' 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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SURVEY: Summertree Residents' 
Add. . I W 1t1ona ater Expenses- October 2013 Ji C~/-; \1-

Print Name Community Phone Number Water Reverse wa·ter Bottled 
Softener Osmosis Filter Water 
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/ 
SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 ;y/ 

r~ ~ 
Print Name Community Phone Number Water 
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SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 ~ h %'· ::r· 

/ 

Print Name Community Phone Number Water RE!\ierse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

1 
6-£ < H l c/ ~ A-1 .4 s ~joAwcvcl m' D D ~ 

2 

.::7Atr---1d'.S / c "' ft:r /ln..;~""'#<-£ . o c/ 
l2r. D ~ [g/ 

3 

{S ~<--~\) f\, '3; t\y'Y\~ ~ -t-J \\~~~~~ G:}-' D ~ ~ 
4 

~ 
r--

{.,.() tLL-tAJVf V: Sell- 4/Jc?~w~P.d ~ ~ ~ 
5 

!11ar, ~)1 S JfaJo5e~' e1J 
~/ 

/kt;f/£.tUpo p ~ ~ D ~ 
6 I 

, 

f?o R 'lJrr ~. J/.4At1Z.£-N l'l~~"~ Voc D ~ ~ "" cY ' ' .. 
7 

~~k E.. ~ ,_~ .4-!t!olwtiP D D ~ U2( 
8 

/../r;__c H9.,., ~ Wo~ 4-P.6d7LW O&~ ~ ~ D . 
9 

vt~C-1, ~ 15" II t4 /) fttuJ &rf) ~ 0" g-- ~ 
10 

Ci~1£sre- tnrLLGV ~~ D D ~ ~ 

7 !D 



Summertree Survey Results - 000034

Summertree Residents' 
Additional Water Expenses~ October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000038

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000039

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000040

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener ~Osmosis Filter Water 
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Summertree Survey Results - 000041

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000042

/JA -~ye;oJ .--
Summertree Residents' v~ 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000043

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled r Softener Osmosis Filter Water 
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Summertree Survey Results - 000044

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000045

·SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000046

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000047

·SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
J 

j " 

1 f>rfLesr -~--'-¥;Jf!..~ s~ < ~~rw~$ 
tl}ore.~ . CJ?,S~~ 7;;-7---.3 71 -tJY6 & 

"' ~ 

2 w~~~&ut tJd~ 4ay]J .;. J.J/).#b? 1;;.? ~371 --777'-j ·~ 7:: tiD 

3 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

~ ~v 
~ 

e'(' ~ 

U]/ D EJY1v rn/ 
' 

fM 4 r- I ~ tll Cf r .f-.1 J\. 
, \ 

(). 7 - 6$0 / s ;}r)( d D rd D 
4 1 o5:t:\... C B.-1A.Jrz_{ a. r/{) ~err~ 

t ( 
C-- r!(' ~ ·-z ;).{- "381 - 3 \.f-lf{ G:r D 

5 ~w+' £! () 
(!. _.. m ~ 6~' rt\ tf df>7- 9 Y1 ~ s-~~ Gi D 

6 
ry\t1rt1 GttUaW , \ 

~~ 7--- fiS_/ I., o;;. I~ D cg/ D rol 
7 u 

J,f/lf rfff,e£ C- ~ C £ A2 /}-c « 727 -rf'.$-7 fl9( D D D ~ 
1-----

8 
D D D D 

9 
D D D D 

10 
D D D D 

5 ;;;;.__ f l 

v 

l.·../ 



Summertree Survey Results - 000048

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 (-A i' fLVAj:s 
'f51t6LbAR.A 1 A rAv A ~u mmr;a.. hzsr:;:: 7~'1-31~ -oo2t::. ..... 

2 ,. 

A Nfl/ f144A_GgM Pfil RwAV~ 7:27- r,)b -o/6 ( 
3 

VI VlAfl ~- t.~p 
( 

( /r /L wAY_~ };;.! - :!s/.;..o 1~P 
4 

5 

6 

7 

8 

9 

10 

Water 
Softener 

&t 
.1!:1--

D 

D 

D 

D 

D 

D 

D 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 

D ~ _..g) 

D 
f~< 

D 

D D 0 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 



Summertree Survey Results - 000049

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000050

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000051

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000052

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000053

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000054

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000055

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000056

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000057

SURVEY: Summertree Residents' 
Additional Water Expenses October 2013 -
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Summertree Survey Results - 000058

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000059

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 .0 L A)!., I< ) f v 
2 

3 

4 

5 

6 

7 

8 

9 

10 

Water 
Softener 

~ 
D 

D 

D 

D 

D 

D 

D 

D 

D 

Reverse Water Bottled 
Osmosis Filter Water 

M ~ v 
D 

D D D 

D D D 

D D D 

D D D. 

D D D 

D D D 

D D D 

D D D 

D D D 



Summertree Survey Results - 000060

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000061

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000062

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000063

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000064

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 / v 5 iO !a 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000065

4 .. 

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 q 3 1 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000066

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000067

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000068

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000069

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000070

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000071
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SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000072
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SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000073

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000074

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000075

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000076

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000077

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
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Summertree Survey Results - 000078
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SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1 

\\~d ~ \j '{~A-D"-' rt <ros~ C\-..etc- '1 ')_ '1 ~ ~ "1 ~ .o \~ <(" 

2 L -

3 

4 

5 

6 

7 

8 

9 

10 

Water 
Softener 

D 

D 

D 

D 

D 

D 

D 

D 

D 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D rz1 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 

D D D 



Summertree Survey Results - 000079

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

,;> rn.e$~\ ·t+~\\tty s~/Wh~j\,;-tn*-'t!i Cfo5- S&J._i..llf-:3 

11octf ... '857-<:fo<u8 
{ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D li2r S2f 

b££ ±c\fu:u;{ L4il ~\-e C'\$& Hil&/ktr s~) l.hx~ c_,h.1J ~v,.j b:·dt·(ecf (id•'\C\, <)~~58 of \.1/v zk1'". 
Y.,;\ \M c:.e~~ ::± Creto k ' \)\v:i ~ \05 r htv,.g h 0\AI" +e '!,:± h !Ar i H'· (j { \' L· ±i 121 l h \. !4/<f,Ae c . 

- W e hc.AJ"< ~ i:lw!b \us: J to 'C "'~ ~ 1 J Lwl. "iAI' ~ d.d s \, •·s a £: k h l d o I """ ""I! 
_ "1 " .J "D ~" ,J 1r-~~!l" n""' d vd.--- tv ..tk~c l .. ~s d , " -b b0 k 1: \AI ,_1_---"'-""t:od.. $\$ i ,..., c CJ::X< 1 . 



Summertree Survey Results - 000080

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~M ~s ~s01:. 7~1- 31g- S7'-/3 

Comments: 

Water 
Softener 

[[I 

Reverse Water Bottled 
Osmosis Filter Water 

D D (E] 

Akw t-VA-~ ~qi4Jf ,£yo~ (6i33.oo. 60
) .- s..../.; {( b~IE- Cj!)D~ f~ lJ~. 



Summertree Survey Results - 000081

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

W l L L ,·awt f11. t)el.Ls 
C.tcS$' C!t eeK@ c~J-J.. 

"S' /lJI'IIIttf'l" free. 5~L3 ~c;o ·· ;;t 3 8'1 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

jgl D jg] 181 

f ~ II ;;kJ 1 cteM t2d ~ . 7'0 ¥ ;<tJ;:.S- /1~ ~ tu~ 70 ;;J.ot3 c.-r tJ0X ~ 
~ (A r6,J t-JcM s:t.~.Yl~ w~.. ,::;:: fi.,~~ 15~ M~1 k ~) 

A ,£fui~ :t:c.L/vJtiM E.dZ;, ~ A- tJu.lii. ~~ . c/4-l ~ ;r t# 
~ To ~ TA.t_ 1~4/a t/eafel11 ~ .k tid .ltJ~ ~Yf2=- 7&-- F~ , 
./~ vr -~ )_;:J 1-/- TY;e~e.s-, ~/ tJJ:i, = (f t? /, 0) 

~ tJ~ f:;.fa, ::..~'41/f.~ 

~J~~ ~~ lift '17--
'-It¥ fJ ~ ;/.J:v, ( 'i; s I) fl 517 -----­

b/1' ) 1 1/_!f::-~, /9-;zl p p< u &1 



Summertree Survey Results - 000082

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

{!f) R. o/Lf rJ f< · I< o v' fJ ~ l (<... Surn~fR..ee~ 51 t6- 7 o5 -1.:JJJ lo 
llgzq ,~ 

I(}~ 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D 1a 

U ~ ~:uj_ ~-/;.; ~ ~ J U/Y'~ ~ VY~ ·fh~ ~~. 
~ "-LkL .e~-~ wsorrr! /( 114 ~ ~ 7-'-~ ·~ 



Summertree Survey Results - 000083

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

J:{f,v~G~ 1/~v;?ft/ ;&~~7£ VesT 7.A.7·Bo7-3¥7'.z. FL., 
C 3/-- 355"'"'.2.../tJ2 Alj 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D tl ~ 

z Ott!LY uJ·c ht-/E!( //AIEl< (bvJ) ~(TLE l#A'!L:R bl< c~o!/#/c I /)g;#/VI/? 
·flFPRCJKa!lTt:-e!.osr~a ce_o l~te Yt:t18. 

7 



Summertree Survey Results - 000084

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

tJii-lf,Jt- J2, lfhs£NeL 
Cko55 
Cfc_e_e_K- 7t:7 -~(;7-3(/( 

Comments: 

Water 
Softener 

t2SJ 

Reverse Water Bottled 
Osmosis Filter Water 

D ~ ~ 

r.J-rult;c_s A)eveR .L!LAu f?M~~~N~ fL/4-~ A-5 J!12t9ntg.e.6 -

vf,lllq f"~ t.J&'tPh {?&e;;,~t:Jtce - tJ/Pa6A 9L/£-'t&4 12eeeAJcr-Ly aJe~ 
i::r9tLJ,J Dr Jl2 /fJe; ~~ ((J)c./T 14-(oE- - 7i/e;rc 6 t 70 ER:i> /lisle <+ &P61c ;.£ 

0)Jq £t.21<co~C.-- {_t;J«:> - ---:r-~ Ia , .Sc.J;rd To ~ 



Summertree Survey Results - 000085

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

?t:T~ rA- u L Gil {(3-A clb: 5lJJv01e.LT~ 'V-7- 8St -/9j() 
fJ 

V:Jp_gfi£toooP 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

~ ~· tzV ~ 



Summertree Survey Results - 000086

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

GtioFFR&:.ct o. 'f>oiA.IT/3; 3~0- {).~7 

'?19/l..Tl!. I OG~ LUES/ & {). CJ~-

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D .Q-

CAHNt:?f' 0/t.I~K U/!J1)LA.. FA04f .l#y /:APC/£1;2 AJVO tVftJ7Jl e./t:>T)p'~ 



Summertree Survey Results - 000087

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

;g~ 

'J f~- ~"! '65'3§" D D 



Summertree Survey Results - 000088

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
-/31, I (,·C. Kob, 12., 11e... :;:uMI11er- ttJee Gt7-73& 71~7 

fVI~ r ,"'IV\ i<o t:J,~f cz., 1, J I e.. 1 t s- & ~ tJ~t~ner 
1- ne :f N,l f.. FL ;c;~s 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D 18 

Terr,'ble f.zsf/i11 W3fer. Al~o. v~l/ouJ/n ~tCJ/tJr Ci?-r lrMe>~ t/dcJr 5t11ef(, 
/ , / 



Summertree Survey Results - 000089

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

f_. f- It w D 1i:- r... fEP..RoTTc CRoSS 
lj~'( rg 54> - Lf? ~ ? c rz r=..£ K 

Comments: 
I 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

fEJ ~ ~ ~ 

' 

PRtoB. 
) 

Sv rn h1 IR.T REt I WE /f)I)IJ g ,Ho 1M E £!1.1 7 J{ 

Plltscb 

-CbS J o 



Summertree Survey Results - 000090

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/_ ( ~ 0(/.} 1.) td-v I() TI:1<-
Po•~~~ 

v:rc>l 2'so- 398-3;;;>::>-7 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D G:(' ~ 



Summertree Survey Results - 000091

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

cJ {[fl Jt)c 17E ER...tc..t<.cS~,.., Po I JVtE Wc.r, 7-:J?-37 J-6-?6'"'5" 

Comments: 

Water 
Softener 

tEl 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 



Summertree Survey Results - 000092

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

"' 
J()HN E_ CL-&A/QY POJ,tvlr? U/&j[ l:Ptf- 611- 'ff{}~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ftf 

I--t--11/vE Tt2 br/Y (6c/TT?E0 11/ltlt!iR /C) /)I(JA/1\J C,OcJkj CZ@.. LUA-IE~ 
;!It V PET Oaf_ Tt!E U/1-r~ 5,A11i£?7; ·rA?re-~ 8Jt0 4f)2 17 YE~u/ 
I A/ ~Lt?/P ... I L Cc.?rtT7 W~;- T??! ££T &=ztVL 2 I ;tJ /Vi Y Ct:?A/./)0,. 



Summertree Survey Results - 000093

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

JCt.-tNteS \)~~ f>oiYite Lv-e~f 5"0'5" -2-'l .. Pf-4-?JI 2-

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 

Lua.;fe.,l- i.s disdo/o~cd az..nd hu_s CVVI obj ccft"Bttta.kle -f~sfe.i lt1CLILes. Coffec:..­
CLvtd 'fe.A._ f~5ft: O(_wf(.l/; &~trcu'J fo {!oofL Ll2 /Jh -/-a_p tv~fer-, 



Summertree Survey Results - 000094

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

Wt i I 1 ~ Wwtsm1 
fb 1 tt le ~.U.t.ifai' 

317 -t/9 0 -1 ()S3 ~merfre-ee 

Comments: 

Water Reverse Water 
Softener Osmosis Filter 

D D D 

WaLe£ 15 (I/;5CI:J/t;rc?c/ ttrtd ~5l?.S .s!aus o-n d/6~~5, w~ 

Bottled 
Water 

lit 



Summertree Survey Results - 000095

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

-~!. __..,_~_ ·re- ('J--~'} ? 

>;'-. 1",::~.,_""'" 

t-:;'0{) 't;s,~~- '-\:Z:--)\ f.-'~~~:~ .... ~ "'""' . ~,:;::;.... . ........._ r-
/f~35 A,:·...~~ 

! r( 

Comments: 
~ ~ C'"\ 

._}...C)~-~·· 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ ~ 



Summertree Survey Results - 000096

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~trustt PRoc/6 
11b;n IYJ e r tn.eR.-

nty WPSr 1J-J ,.~1, '-ftp J/p 

Comments: 

~ ~ &rn~ !lJ~t 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ){ , 



Summertree Survey Results - 000097

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

E'" (; oz... o. h ef h 
P, •· 11t£. 'vi e..st A1 ",., Cit i ,., ; '3 c ... {,ftJ ... 'I, q. " 

J 

Comments: 

r w eu }J no± u.se +JtE, wq-f{ ... !er drlnJ~; "!J 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D .rgt 



Summertree Survey Results - 000098

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

' 

WL\-k0 ~b~r- Po • .,\ 'wt: ~ 
1, 7t7 F ~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D J3 

W tiv{(.-r I S. i0,_-,vU ~ Y' Y'l"\> j i::£~ l rY\~-n\v,~ 0. '-/Y' (}.o d S-\- 1 \\ 



Summertree Survey Results - 000099

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

SVMM E"I{I~EE' 
U Jtj c_[ J0 .,.- .-:J) t, M A- R. i! ?-¥ 7- ~~ ~- o3q 1 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

L\Z(. 
D ~ 



Summertree Survey Results - 000100

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

(j leAr ~.e.s J. t._ os-t~ ('/\.~ rt\'c: ~~ /..6-"~ 11'/e...-'* ""~ ,~~ 'oil oJ,....-
~'-h' -1 t;;; 1 GLO . 

It'd IV\:e. . D r1 e. ::t 

Water 
Softener 

D 
tJ·l ~~~- J..l-ooo I 

Comments: 

~ ' 1 

Reverse Water Bottled 
Osmosis Filter Water 

D D ¢' 



Summertree Survey Results - 000101

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

fi{/J S~U, J: 
~~>'~ 

/1!-C;JJ-f:S'?f ~}-
/,/ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000102

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

. 

~\~ .----· 
\(:)~~ '\>~\~\ wes\ ~9:/\ ~\~-~47 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000103

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~lAZ t'rl) £7 (1 ttLBCJ<r PvV i!- /bt3 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 
I 



Summertree Survey Results - 000104

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name 

IS~~~ \. ~"''N\~~"""' 

Comments: 

t>y~\"..r 

Community Phone Number 

~~\~~~ 
\>-JQ._~ 9)'-)'J" 6~~ .. ~~~ 

. 1 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D .~ ~ 



Summertree Survey Results - 000105

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D 

Comments: 



Summertree Survey Results - 000106

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

m tdfte-1 L LC/)s. Po~~~e 
w.e.J- 317--~?t '05~ 

Comments: 

Water Reverse Water 
Softener Osmosis Filter 

D D D 

n~ kfe !9-rL o!Jiil= adJ.? J97Ze . o/t#h?S,Ve }A) ~/zd ~ 

Bottled 
Water 

.~ 



Summertree Survey Results - 000107

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

)111 ff!;/t k. h l.lfA}(!.,Z/1 
f' tJ..t::P / e- 7r:>Z 7-8~7-/.2-J.. 7 
wes7 5"&-'- -9~~-93S.3 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D 9 



Summertree Survey Results - 000108

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~A"f\ \.1 Ca \\<\ l {. ( s;\l.l"'\ f(l~:r \ \~.~ l:ll 8~lo S:CJ~ ((") 
\ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D IKI 



Summertree Survey Results - 000109

SURVEY: Summertree Residents/ 

Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~Ol\ Co\~~ e_.( S~ ~rr-. ~r \ '~~ ~~~ ~<o s:~~\o 

Comments: 

' \'f\.C.:...O 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D l8J 

< l ' 



Summertree Survey Results - 000110

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

t~t/ft€ ~~ HE/€. N -::r t? /11 E. .s PoiNtE b.Jr.st 
fJI'IIII :J !/deoe..K 

'7.2. 7 8' ?- '8 94 ~ 

Comments: 

J h1N£ /Vcs Ac.-'d;t-,. 6JV4( C. 

~ ) 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D D 



Summertree Survey Results - 000111

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

£ t-17 .cL cf _<jfeja-h ]) eM-t sci, p (() 1 ;_., /- We :;-I (jotf) 51:;- /o s-F 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D [g) 



Summertree Survey Results - 000112

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

Giar~ ;; ( )J-:s ~ u YnJne:rfv.-ec 

Comments: 

Water 
Softener 

• 
Reverse Water Bottled 
Osmosis Filter Water 

D B ~ 



Summertree Survey Results - 000113

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/rllcif It r l3 Lttlfft1 (JtJ/Vr Ult?~T ? ;_ 7 ----?57~ ?Ia¢ 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D [E [a 



Summertree Survey Results - 000114

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

;-;]) h/19 ILl> J) u /1/.n/ for#T Wc.::>T 7c)7 gS6 3S7;3 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D rz::t• 



Summertree Survey Results - 000115

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

Ht:IJR.t£TI£ Y· (;.oLD BLffTI 
I I i 3'-/ baz::J 
~tfJTC t,L) Sl 7 ,J, 7 g.:;t, - ~ 7 g ~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D g_ 



Summertree Survey Results - 000116

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

P£1fi~t E. GkJ fV{:)) ,J SuM""' e~t y~.ee. 121 ... s1q~q~q~ 

Comments: 

Water Reverse Water 
Softener Osmosis Filter 

tc~--s:oe 

D D HM~flfG, 

-rA.-e U/ttt 'fA wv A'-' 1 rr.; 1 .5 lt)tP -r t1 / 72> «, '11J-A1JJ 11-12.0 r J+tf r I ~ e ce 1 v e, 

Bottled 
Water 

~ 



Summertree Survey Results - 000117

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

PeV\"'1\~ " ~e. r-{1'-v~ fbt/i 1- W<~£sf- 73<-f 7't<? ~;f..~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D 0 



Summertree Survey Results - 000118

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

GG-) c<-<2.-~ctf\ fo.l'~ (;J~ ~6) S'lf:J ---
~8-/~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~· C9" 

(;{ k t6 r · 'tc-- t=. ITer ~ v..d_ ~ u ~~ by );;.., t-t-f.,.J /IVa-.~'<'. :to -n a/ 



Summertree Survey Results - 000119

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

:;onr-J (~~'\ ..., {~/" j:: --1 
~\/ l ¢ ,~_ Po iJJ/s: c:u rxr I b 0 7 0- 5 ?f t-f.O l ch 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000120

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

..:.;-o /J Jv ;J G 5-~~ v6" 
Po iJ<J r~ WC1 ;2(3 Si'S- ~3a,J 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter· Water 

D D D m/ 



Summertree Survey Results - 000121

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

f)\t-{L r<. U.S 5'() TT() 
~J~-te- (.).Jorf ?JIJti 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D d 



Summertree Survey Results - 000122

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~ 

~ i\J l'Y'f oY n L ~15 /:1 J.Jd~ (}; .",.J T6 went ~S(- S7S}Y 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water/ 

D D ~ d 



Summertree Survey Results - 000123

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D 

Comments: 



Summertree Survey Results - 000124

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

cltlivitt/; ,n?itLr fa,;;:;(& LJ6tr 77'1-:U.f- jtJ-62 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ g 



Summertree Survey Results - 000125

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/J;~cA GA/Jvi.J 
~JJ'/tr 

VJo.JI 
77'/-7.JI--J?~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

1-

~ D D D 



Summertree Survey Results - 000126

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

(hJ.Ld.w/ wl~ f/olf,.d (.b;?- $~6 - '-/92..f 

Comments: 

Water Reverse Water 
Softener Osmosis Filter 

D D D 

;Vo /eA/;:, ~~~~.s~ _,Lo(A/~ fo)offo> ~x.., ~.s/U~ tuho bu& 

7 

Bottled 
Water 

~ 



Summertree Survey Results - 000127

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

i .11411 d1lk {_ ~ b -<L 
'fo ,·,.;t~ w sst 

?~llcf'S'7-~~o? 
. 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

' 

D D .tJ 



Summertree Survey Results - 000128

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

fj 

~IVV~ ~o•IIH f\J~ V,e-~ofL l(le.&-t 727 ©b3 ~~gz_ 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D r6 ~ 



Summertree Survey Results - 000129

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

---_lo~o/h /)r tteft/. ~fl7~W 1/c:--t:- l-71ff'- ~ 77- 9'8-tf-t( 

Comments: t' 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000130

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~~:( Lv...t.; e_c.K...r<_ 

Po-.'v.._ 'r 
715.- !i?c .-9/Y/ {~ L'- 1-

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000131

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~.v/"-,q {i!/etJ S u m rne/d4~e ~ (;IJ7_:J3 !-3ZSV 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ % 



Summertree Survey Results - 000132

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

M t~fL_e_., rc\loLFJ. Pr ~We-ST 63 J- 7~0 -.:?J9f 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 



Summertree Survey Results - 000133

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/orraln e ;/e ,-Jrr~ ck Cro5Screek '7/6 --662 -~ 5CJ 3 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D ~ .$ 



Summertree Survey Results - 000134

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~ (:JoAN J f?v l·!>o 
f6t rtk V12J f c;3t7Slf ,__ ob 7 ~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000135

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

1/lf?/11A :>/_-ri-te~ ~.(!/§ tdG-6/ (2hi)5q,Z-7&>91 

Comments: 

Water 
Softener 

@ 
po 

Reverse Water Bottled 
Osmosis Filter Water 

D fj • 



Summertree Survey Results - 000136

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/l!if-I?Xf!CI!~e ~71 & fo;n¥ tots7 J Y/-C 7 r-c.s-od-

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 



Summertree Survey Results - 000137

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

-vrCLno... sh-i:+H s-v-W\Nvi...U.--tA.e..ru 7 ~/-753 7-d. 1 '-l'f 
lLS3r~ 

a 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

~ 
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Summertree Survey Results - 000138

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

\·~t'--\-0\11 ·~ ' W\1\'\ l A S.)m~~~~ 5S\--zu~-'P~~ 
P~~\~ 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 
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D D 



Summertree Survey Results - 000139

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

_5-/ ·f.A/&f:V 5 JoQ v:t) 
IJ;t.,'fe t/)e sf-

7~1 t~ 2-83~ :5 allhnter-+ree. 

Comments: 

-~e..tf o-f 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000140

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D 

Comments: 



Summertree Survey Results - 000141

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

S h ,~r I e.~ GeurTs Pci~te. ~sT 7JJ~85G·""' J t513 
II\ ·i1 S.Lim n1e.v- v-ee. 

Comments: 
'-

Water Reverse Water 
Softener Osmosis Filter 
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Bottled 
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Summertree Survey Results - 000142

SURVEY: Summertree Residents/ 

Additional Water Expenses- October 2013 

Print Name Community Phone Number 

P~-r&Z. 0 . GAJ2v2Pf) Pot N[£i1l £5( 72A-272-55St 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000143

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

c; <--o I'L ''f e ·j~o()ID (]g o:>.s C-~&.dC ~==-r=-; .. f 7 , ll.frtt 
( ::z I·~~'"!. , q?'5'9' 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000144

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

" 

ft- t<Je_sf ·-sA'fv"d' ~ (_~';)vLL, 

Comments: 

- \J.....J ~ ...\: '< " 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000145

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

PAUL fluJAwJ.: St.v~t,q(~ ~51,-9~?-
:1"~9 

Comments:· 

tJA-r~ ?A-..st~s) ..L~ok"~ ~~A1£LLS ~ 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D X X 



Summertree Survey Results - 000146

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

fD; 1-J.·TVfr£71 ( u t ·)~o 1'f·l?:J o.ll~l ?-:J.7-J71 ~roB or;-
_suM Mte ((T/< 6::=' 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D ~ ~ 



Summertree Survey Results - 000147

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 
/') 

/IF )lf«- ftlbe v ~tt:« If/' a c ... Y1£9 SJ-- reej; S'tf'C ~f( 7&t?~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D ;ar D lia 



Summertree Survey Results - 000148

SURVEY: Summertree Residents~ 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

/-)I frw F 1/Jorac-e- Su!YJmertr-ee 
110, fo~/. <"(;~ 1-(p I 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

~ D D {3--



Summertree Survey Results - 000149

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

luuLLL -fJ~o PDA fhrM-TC- td7-~7-d- f/:J>(a{o 
~ z..IHbbt+ Pft-'TE:LN o Lf)M"f 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D ~ 



Summertree Survey Results - 000150

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~d AJ ll J B r~u.. t<1 rm 
foi.AJTe- -38b 47CJ ss·n 

t::~ we 51. -rr· bu 1\/1 NJ e r- e<P 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D D -~ 
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Summertree Survey Results - 000151

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

sr~.,~~>' IT~IyQ._v.. S lA yn l'Y\~r't i" ._ 'I. ~t.-2- 5Li?-lsyy 

Comments: 

Water 
Softener 

[81 

Reverse Water Bottled 
Osmosis Filter Water 

D D D 



Summertree Survey Results - 000152

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

fldJN k k-hco WJt.Lo ru wooD (b~J) /,&>1-:51;35 

Comments: 

Water 
Softener 

D 

Reverse Water Bottled 
Osmosis Filter Water 

D D ~ 



Summertree Survey Results - 000153

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

S:··£: 't' jf./ a :z. t:c;~? (!}2. (; Lt-"'d'st' ~'£t; ,.f' r;;.1-5'-1r ·';1'/0 y~ 
/11- 5Zwl'!t.e~-t~£ (, ... · ·~-' 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 

D D J~- )!'} 



Summertree Survey Results - 000154

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~ L/..u/.)r~ ee I ArbtJrwoocf ttJr-&o.:J-toL/o y 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000155

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

J~.6EP..t¥ a.AJ# ........... o~ (,!IP.s 72-7 35.7- '3~>Z7 

Comments: 

Qu#!'t!Y Pr ~r~/e /S 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000156

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

L)o_\ (~;\Ez s LVVVV\~ rL'fr~ c!_ 

Comments: 

Water 
Softener 

rn 
Reverse Water Bottled 
Osmosis Filter Water 

~ ~ ~ 



Summertree Survey Results - 000157

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~//4-Yvlfte._~AAJ ~tlhvt~T~ 
f'o110 t--e c ..on A ·10>5 S3fOt3~ 

Comments: 

Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000158

SURVEY: Summertree Residents/ 

Additional Water Expenses- October 2013 

Print Name Community 

fr!Mreeu_ /, fklfir~-1et ~t'nfe- tJ~sr 
_) 

Comments: 

Phone Number 
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' ~tttc- Apn /; 
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Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000159

SURVEY: Summertree Residents' 
Additional Water Expenses- October 2013 

Print Name Community Phone Number 

~ l h.t~,9} Ar Q. ~.,~-=> 5if'h;~ ~ft.. e.. ?47) 401--~1'1) 

Comments: 

Water 
Softener 
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Reverse Water Bottled 
Osmosis Filter Water 
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Summertree Survey Results - 000160

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000161

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000162

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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Summertree Survey Results - 000163

Summertree Residents' 
Additional Water Expenses- October 2013 Survey 

Print Name Community Phone Number Water Reverse Water Bottled 
Softener Osmosis Filter Water 
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 DON GAETZ 
President of the Senate 

 
J.R. Kelly 

Public Counsel 
 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

 
C/O  THE FLORIDA LEGISLATURE 

111 WEST MADISON ST. 
ROOM 812 

TALLAHASSEE, FLORIDA 32399-1400 
1-800-342-0222 

 
EMAIL:  OPC_WEBSITE@LEG.STATE.FL.US 

WWW.FLORIDAOPC.GOV  
 

     
 

WILL WEATHERFORD 
Speaker of the House of 

Representatives 
 

 

  

 

 
November 18, 2013 

 
 
Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 
Docket No. 120209-WS – In re: Application for increase in water and wastewater rates in 
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 
 
Dear Ms. Cole: 
 

Please find attached to this e-filing the Summertree “Additional Customer Petitions.”  The 
customers of the Summertree water system in Pasco County intended to leave these documents 
with the Office of Commission Clerk at the conclusion of the November 14, 2013 Commission 
Conference.  Please place in the docket file wherever it is most appropriate.    

  
We electronically affixed Bate numbering to pages to aid in reviewing the scanned 

documents.  Other than the Bates numbering, all marks on the documents were made by the 
customers.  If you have any questions regarding this e-filing, please contact the undersigned.  
Thank you.  

 
Sincerely, 

 
        /s/ Erik L. Sayler 
 

Erik L. Sayler 
Associate Public Counsel 
 

cc Letter Only:   Martin Friedman, Attorney for Utilities, Inc.  
    Mr. Patrick C. Flynn, Utilities, Inc. of Florida 

      Michael Lawson, Office of General Counsel 
 

FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:48 PM
DOCUMENT NO. 06944-13



Summertree Additional Petitions - 000001

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utili.ties, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

. ~m![s ('_ ·---;?;OJ) ( t '72C. C/ffl.t:>s~? t..:..~ ;;/;~!6 ~ (!0~ New Port Richey, FL 34654 



Summertree Additional Petitions - 000002

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~L-1 Zt'f0v·TI-f RU!?&fCf" 
I! 9cb 8cpn h . 
New Port R hey, FL ~654 
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Summertree Additional Petitions - 000003

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

l/f]o 14-)'~e-f ~-t 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000004

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

VJ I 1-~ I, tim fl• iJeLt..5· // J_o '1- Ctefll' c!Jcot' (1,/cle !/-'-1-/3 0~.jJu? 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000005

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~vvtcas4 H0ocr \( f I S~5 SA. Ycr..J"ft-( ~t-J~ Noo. II :ZQ+c ~. New Port Richey, FL 34654 ~Oi3 
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Summertree Additional Petitions - 000006

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave .concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

1/Jt f !!JrJ..f'O~e f"~~Jie- lt--l't 

(R f r t.. "-It_ I ~IJw / 
New Port Richey, FL 34654 
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Summertree Additional Petitions - 000007

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

JI8Yo c~~ss ~ {__,l;:j< --~ /1 
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Summertree Additional Petitions - 000008

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name 

(/e- ~ 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000009

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 
\ 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

..-.--
J 0 If IJ -x 11 < &o wll N New Port Richey, FL 34654 jVo {/ t 2ol3 



Summertree Additional Petitions - 000010

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

{2ooG SoYV\J{CJt\J LA.N/2 1 

New Port Richey, FL 34654 

Date Signature 
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:1.613 



Summertree Additional Petitions - 000011

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

{.! ~ /L~ -e_---{f:?tt 1'10.o New Port Richey, FL 34654 
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Summertree Additional Petitions - 000012

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000013

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, ·and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

\\ ~ \ ~ ~<::>-.'v\ s c:,.~ \..)~ 
New Port Richey, FL 34654 

Date 



Summertree Additional Petitions - 000014

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

!I '1-'2-1 f3/tOJrf?t'Jtytt?i? cr; 
New Port Richey, FL 34654 

Date Signature 



Summertree Additional Petitions - 000015

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000016

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighbor!ng communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
• nt>t'l 1j 0 C( tV -r (/A) /.vii) tj %()~!'( ~~~ 'Fob~"'' 1 tt-_3 [t fL ((- 0 
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Summertree Additional Petitions - 000017

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 

/ 



Summertree Additional Petitions - 000018

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

s 



Summertree Additional Petitions - 000019

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 



Summertree Additional Petitions - 000020

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not impro~ed since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000021

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature /l 
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Summertree Additional Petitions - 000022

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

/J J (red ·- vYJ Omt..;e... 
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Summertree Additional Petitions - 000023

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
~L-Lt: /-)ffr~o Poll If oDetllA-rr;;~/.A-AJ€_ l(-(-f:J rou£~ u:tpJ, --"' ~ 
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Summertree Additional Petitions - 000024

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000025

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name - Summertree Address Date Signature ~ 
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Summertree Additional Petitions - 000026

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Sign91U{e 
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Summertree Additional Petitions - 000027

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000028

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000029

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 

/!eft/~ ~0oMrA<b~ ~ 
New Port Richey, FL 34654 

Signature 



Summertree Additional Petitions - 000030

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 
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Summertree Additional Petitions - 000031

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
Steven M. Wooldridge C?tt#.C c:r-lt ct;:.'c{~ 
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Summertree Additional Petitions - 000032

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name 
L- /J-1{1<-f 
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Summertree Address Date Signature 



Summertree Additional Petitions - 000033

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

t/737 ~ 
New Port Richey, J4_ 34654 

Date 
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Summertree Additional Petitions - 000034

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000035

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities1 Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste1 color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water1 a 

public utility I and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility1s last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

1/bf7 fjekf~~ ~ 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000036

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my'Water. 

Print Name Summertree Address 

lt7o8 f)t~ · 
New Port RichEf}, FL 34654 

Date Signature 



Summertree Additional Petitions - 000037

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000038

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000039

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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New Port Richey, FL 34654 



Summertree Additional Petitions - 000040

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000041

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 

MeL~~ 1/12'1 f3oj/JJ uJl /-JJ 
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Summertree Additional Petitions - 000042

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000043

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

//rcJf' e~.r>~ C..v. ~ 
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New Port Richey, FL 34654 7 
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Summertree Additional Petitions - 000044

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

(IJ:J -.:1 Cflll!JP~y l-Uio/ Lu 
New Port Richey, FL 3465! 



Summertree Additional Petitions - 000045

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

! ;s YCf C!f-?t<t:y w;ry vJ 
(?(f~ v~ Z>_ ""ZL'(r/; New Port Richey, FL 34654 

Date Signature 



Summertree Additional Petitions - 000046

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

II 8 d 7 C/V'e/S'.I'A )..AJ j(J /.s; fo;a l.l 
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Summertree Additional Petitions - 000047

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

j/ ~3 Y J3oyJJ tnJ LJ 
C---£ New Port Richey, FL 34654 

Date Signature 
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Summertree Additional Petitions - 000048

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap · 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

1 J 73(} CftP,/l(S L.f'J · 

New Port Richey, FL 34654 

Date 



Summertree Additional Petitions - 000049

Summertree Petition for Florida Public Service Commission Help- RE: Docket No. 120209-WS 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet the 
federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap water. We do 
not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a public utility, and currently 
pay half our water rate and one-third of our wastewater rate and do not need bottled water or filters. Our water has not improved 
since the utility's last rate increase; we have grave concerns that UIF can never provide us with a palatable product at a reasonable 
cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

'JtJ J.·fiv fr''L CA5'1:3.j 1115':5+ ~~ .f!,J.ALL t/?l! ·~ CJ (r 
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Summertree Additional Petitions - 000050

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

)lfd!J-' &!r1)/;,J·~ 
New Port Rict{ey, FL 34654 



Summertree Additional Petitions - 000051

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Date Signature 



Summertree Additional Petitions - 000052

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 

/17-~~ /:Ayo 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000053

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

)1 f/L!/;1 );_ ~L-11i() (l •. z/1-
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Summertree Additional Petitions - 000054

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

cCJwA/l.O ~J2.10 
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Summertree Additional Petitions - 000055

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~~\\z" w~Q__~ \)ll> ~y~~r~ LyU. I (II J 13 . I 
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Summertree Additional Petitions - 000056

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

\(1 uLcAl-r ]);' M r+IZ I !It, 4'1 13A'ill~cl ~AAJ£ 
J/-1~-13 J~~~~~ New Port Richey, FL 34654 

L 



Summertree Additional Petitions - 000057

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

!Jfe._vc rV 5', -::J c \:)2 ... i 'o 
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New Port Richey; FL 34654 
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Summertree Additional Petitions - 000058

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

11 1-tZ ( B D y n fo n t n . 

New Port Richey, FL 34654 

Date Signature 



Summertree Additional Petitions - 000059

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
IJ9J;-:2 ···•"; /7 
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Summertree Additional Petitions - 000060

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature /J ._,.,_A'? 
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Summertree Additional Petitions - 000061

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 



Summertree Additional Petitions - 000062

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~t)f-1}\S" ~· r;.b ~5 lt-5-11 ~/.J7-----New Port Richey, FL 34654 



Summertree Additional Petitions - 000063

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

. water. We do not feel that these rate requests are justified. Our neighboring communki"'!'- have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater ratl and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave ~oncerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. PleasE do something about my water. 

Print Name Summertree Address 

I d._.ot}o ~n+ur- la....""e__. 
New Port Richey, FL 34654 

Date 
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Summertree Additional Petitions - 000064

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

New Port Richey, FL 34654 I t 



Summertree Additional Petitions - 000065

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concern·s that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

C g._~' I e i lL~V:-4 New Port Richey, FL 34654 
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Summertree Additional Petitions - 000066

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~,w;dl (-);;& I 17~ 3 ~/Jj)-J--/-o)JIJ/ 
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Summertree Additional Petitions - 000067

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 

::JtJHN E CL.J::.}ii<.Y /1101 60YNIOf/ '-AN£ 11/t.l~/~ 
New Port Richey, FL 34654 // ~ ;~ 



Summertree Additional Petitions - 000068

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 
11 'i'tJ ;)'- IJllfot1e -r L~ · 

lOla 
New Port Richey, FL 34654 

Date 



Summertree Additional Petitions - 000069

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

:fo ritJ~ ") i/CJ4!J. l)o~ ~- I~/ 
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Summertree Additional Petitions - 000070

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000071

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000072

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

/17~9 /3()ynfo-n ~e /Jolf 3 
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Summertree Additional Petitions - 000073

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address · 
II 7J It; Ay 0 f..) e._ T .L 7'1 tJ l= 

New Port Richey, FL 34654 

Date Signature 
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Summertree Additional Petitions - 000074

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature . 
II ~ 'f t;_ C 4 (UL S S f1 

New Port Richey, FL 34654 



Summertree Additional Petitions - 000075

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signat4re 
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Summertree Additional Petitions - 000076

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~;a. ha.. 5mrt~ 
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New Port Richey, FL 34654 



Summertree Additional Petitions - 000077

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

I,A e-\e¥1 '~. Lv\V\\ A- l \~4o ~'h"J-ro(\} LtJ 1 v\ t4\f3 I~ !J,~~~ 
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Summertree Additional Petitions - 000078

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

New Port Richey, FL 34654 }I- 3--13 



Summertree Additional Petitions - 000079

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

New Port Richey, FL 34654 



Summertree Additional Petitions - 000080

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

//9 ~ 3 P oy n, t o n Ltnre. 
New Port Richey, FL 34654 



Summertree Additional Petitions - 000081

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000082

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address 

/.)._D:J...o f;o)"';J ·fl;AJ L~ 
New Port Richey, FL 34654 

Date Signature 



Summertree Additional Petitions - 000083

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000084

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
'\\. ~~<"5 ~-\:--..::.~~~ \\\?\ 
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Summertree Additional Petitions - 000085

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000086

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

{9r:_ f2_f>rL D t /.) e J1). P{ c £.C:-41J 
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Summertree Additional Petitions - 000087

Summertree Pt~tition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~AN ~llhN /17/ S 8A-)!_oNeb 1(3/;3 ~~~ New Port Richey, FL 34654 
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Summertree Additional Petitions - 000088

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000089

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000090

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000091

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Sign at~ 
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Summertree Additional Petitions - 000092

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signatur~ 
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Summertree Additional Petitions - 000093

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000094

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date 
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Summertree Additional Petitions - 000095

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000096

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000097

Summertree Petition for Public Service Commission Help 

· I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000098

Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

I/ 0 r 7 f-Jo.-t ((/ ·&<A<- ci; !1 , 
New Port Richey, FL 34654 
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Summertree Additional Petitions - 000099

Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

) ) ~·~ ,_ I-I~ II'/ fl ;.J v 
New Port Richey, FIL 34654 
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Summertree Additional Petitions - 000100

Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 
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Summertree Additional Petitions - 000101

Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Additional Petitions - 000102

Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

54 Sq_~ -=u lA~ ·~ f lsi/ yeLl tnGJ 6 /"'e~ e-
;t/;&/; 3 ~11~ ~~u .~A_ New Port Richey, FL 34654 ....._ ~ 

() 
New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

( 



Summertree Additional Petitions - 000103

Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

B£75t J: 
/( 6/D w Jtlfe Ash Dr. ~~nf rno£'--'G New Port Richey, FL 34654 /tJ-11-}3 --

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, Fl 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

{ 



Summertree Additional Petitions - 000104

Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signat~Jre 

"'2.3 1\-sfell\ woo cl ~ ....... 

I~ I c. ;--J I~ Q. D r:. S1}2_D L-;t !\..) New Port Richey, FL 34654 ta/19/;3 ~r-=t~?; Dr :t. r;;c---~ 
' :::;, . 
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BA 12_\3?\}Z.A /'\ -c5n:<o&, 10 
/ 1 Jz~ New Port Richey, FL 34654 ~~~-Ja I 

. A 
I& v 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port·Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 



Summertree Additional Petitions - 000105

Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name 

cJ ()()_ Vl 

Summertree Address 
Arbo;-wod~ C1Mn·7tun·t'fy '12-? -~~­
New Port Richey, FL 34654 '~'4 ¥s-

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

Date Signature 

0 



Summertree Additional Petitions - 000106

Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address 

{f~ l ~ p~\?'~., \) f\ \J e..., 
New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Rlche_y~ FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

Date Signature 

(/ 



Summertree Additional Petitions - 000107

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

~1'1/f/K Crrr;d If <;J'I( :B'& ~o4/.6 r L AI 
!1kv~. /3/t I 

L e>wt?~ GlrFtd New Port Richey, FL 34654 ';;(~-~-



Summertree Additional Petitions - 000108

Summertree Petition for Public Service Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Print Name Summertree Address Date Signature 

/i/f!Zj#!2#Jj G}Js-eJ 
I C:Z HJ 7 8 tJ y# f:3 ;J /--;v' 

!/-1/-'13 #d~P~ New Port Richey, FL 34654 



 
 

 DON GAETZ 
President of the Senate 

 
J.R. Kelly 

Public Counsel 
 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

 
C/O  THE FLORIDA LEGISLATURE 

111 WEST MADISON ST. 
ROOM 812 

TALLAHASSEE, FLORIDA 32399-1400 
1-800-342-0222 

 
EMAIL:  OPC_WEBSITE@LEG.STATE.FL.US 

WWW.FLORIDAOPC.GOV  
 

     
 

WILL WEATHERFORD 
Speaker of the House of 

Representatives 
 

 

  

 

 
November 18, 2013 

 
 
Ann Cole, Director 
Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
 
Docket No. 120209-WS – In re: Application for increase in water and wastewater rates in 
Marion, Orange, Pasco, Pinellas, and Seminole Counties by Utilities, Inc. of Florida. 
 
Dear Ms. Cole: 
 

Please find attached to this e-filing the Summertree “Additional Letters to the Governor.”  
The customers of the Summertree water system in Pasco County intended to leave these 
documents with the Office of Commission Clerk at the conclusion of the November 14, 2013 
Commission Conference.  Please place in the docket file wherever it is most appropriate.    

  
We electronically affixed Bate numbering to pages to aid in reviewing the scanned 

documents.  Other than the Bates numbering, all marks on the documents were made by the 
customers.  If you have any questions regarding this e-filing, please contact the undersigned.  
Thank you.  

 
Sincerely, 

 
        /s/ Erik L. Sayler 
 

Erik L. Sayler 
Associate Public Counsel 
 

cc Letter Only:   Martin Friedman, Attorney for Utilities, Inc.  
    Mr. Patrick C. Flynn, Utilities, Inc. of Florida 

      Michael Lawson, Office of General Counsel 
 

FPSC Commission Clerk
PRE-APPENDED
NOV 18, 2013 - 2:44 PM
DOCUMENT NO. 06944-13



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,2OL3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on Novemb er L4,20L3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Printed Name

/ t sss cdaBrt {'tl New Port Richey, FL 34554

SUmmertree Resident Signatu re

,1-A Yt re AL ru n^to*-

Summertree Address

Summertree Additional Letters to Governor - 000001



Sum mertree Water Al I ia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,2Ot3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on Novemb er L4,2OL3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

,t7f@
Su m mertree Resident Signatu re

New Port Richey, FL34654

Summertree Additional Letters to Governor - 000002



Su m mertree Water Allia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November t4,2013. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

-frn*Mv-al,ru*W

/ / ,FO 7 e e ,.rf ' ' New port Richey, FL 346s4
Summertree Address

Su mmertree Resident Signatu re

rQ- U SScTTa
Printed Name

Summertree Additional Letters to Governor - 000003



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

November 5,2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

,rn-
U r =+ a-"i,"rr,u* il*o, p,+ 

{Q,-1 ,
New Port Richey, FL 34654

Summertree Resid

Name:

Summertree Additional Letters to Governor - 000004



Summertree Water Alliance
against 20L3 UIF Rate lncrease

Docket No. 1-20209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on November t4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000005



Su mmertree Water Alliance
against 20L3 UIF Rate lncrease

Docket No. L20209-WS

November 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on November 1-4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name:

StreetAddress: //7f -%.vf ; e"-,^{, i ,^ ', E/65/
New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000006



Sum mertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

/ I 73O Cfr. t " At ,, )t*New port Richey, FL 346s4
Summertree Address

Resident Signature

Printed Nam

Summertree Additional Letters to Governor - 000007



Summertree Water Alliance
against 201il UIF Rate lncrease

Docket No. 120209-WS

October 5,2013

The Honorable Rick $coft, Governor
tt00 South Monroe Street
Tallahassee, FL 323S

Dear Goyernor Rick Scott:

I agree with the Statements made in the cover letter from the Sunrmertree Water Alliance on
my hehalf.

Gsvernor Scott, I would appreciate your help to get a fair hearing in Tallahass€e before the
Public Service Commission on these issues. The rate increase goes into effect on
Itlorember t4,2CI13.

Sincerely,

Summertree

l{ame:

street Address: "7 f :fr:ol>*;lZ-
New Port Richey, FL34654

Resident

a7j

Summertree Additional Letters to Governor - 000008



Su mmertree Water Allia nce
against 20L3 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on Novemb er L4,20L3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues'

Sincerely,

C Lft ti.f
Summertree Resident

,7
Name: C.t* a-<-,t-'-- I

Street Address:

D, tll6 ltr 't/rY

New Port Richey, FL 34654

CA";^"* D

Summertree Additional Letters to Governor - 000009



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er t4,20L3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree

Name:

streetAddress: "".e E)X/rJ oRfl. /r,

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000010



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on November L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name:

Street Address: flrtt Q* t &-: c.u-lh,

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000011



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er t4,2AL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summe

Name:

streetAddress: // f"cl{ Fox LuilzTl lu

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000012



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee , FL32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on November t4,20L3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name:

street Address: / I G / e E-r4o+4-t/ E"----

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000013



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2073

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission ,ir,,, ,oa" on whether to increase my rates for

unpalatable water on Novemb er L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Rptsident

Name:

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000014



Summertree Waten Alliance
against 2013 UIF Rate lncrease

Docket No. L20209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er t4,2A13. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

lu ,.; p p,q ? C- t)i*: >

Summertree Resident

Name:

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000015



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on Novemb er L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident
-i- &l O llrns uJ gqEL)

Name: --3 5-.,"q' s- ..r)r."^n-

Street Address: \ \t\a \-\o LLV RlrIJ \R iJPe 3'{6-'t

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000016



Su m mertree Water Al liance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
tl00 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover lefter from the Summertree Water Alliance on
my behalf.

Governor Scott, I vuould appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14,2013.

A*--J /**Lt--
sumnrertree Residerlt d

streetAddress: tt<tt Yello* 8ivcl, (f
New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000017



Summertree Water Al liance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
4OO South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, I would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on
November 14,2013.

"Qp*
Summeftree Resident

r,rame: Eafs/ f,. %oaC
Stre€t Address:

New Port Richey, FL 34554

Summertree Additional Letters to Governor - 000018



Sum mertree Water Al liance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The t{onorable Rick Scott, Governor
4fi) South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover tetter from the Summertree Water Alliance on
my behalf.

Governor Scott, I would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increase goes into effect on

November 14, 2013.

Sincerely,

Street Address: t / 6 )y' Ga,<re-*- t, -r---( Nz "

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000019



Sum mertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

Ofiober 5, 2013

The Honorable Rick $cott, Governor
tlfr) South Monroe Street

Tallahassee, FL 32399

Dear Goyernor Rick Scott:

t agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, I would appreciate your help to get a fair hearing in Tallahassee before the
Public Service Commission on these issues. The rate increale goes into effect on
November 14 2013.

Sincerely,

Summertree Resident

Name:

street Address: _l I e A 3 /4 S""r-x) ,.U 
C, o f> i2iZ

New Port Richey, FL 34554

Summertree Additional Letters to Governor - 000020



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,20t3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on November L4,2013. We would appreciate your help to get a fair decision in

'i:"";,before*ru-;,,.'',"nonthesewaterqualityandrateissues.

Summertree Resident

Name:

street Address: /rUA 2/A1' au084. / n

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000021



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. L20209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on Novemb er t4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name:

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000022



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er t4,2Ot3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

streetAddress: f ^ 4 ,7'y,til(t{ ,fi./ {.r/! dJ f
New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000023



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2AL3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues'

Sincerely,

Summertree Resident

Name:

Street Address: /, 11464

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000024



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er t4,20L3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

6*n
Summertree

8,,
Resident

Name: ,*4??Ja

street Address: I f sgo :, ': l2A

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000025



Su m mertree Water Allia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on November L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summertree Resident

Name:

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000026



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2OL3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,20!3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, ./- i _ -, ILr rV";t IL ,f Sieht ('

-,,i1
* - )'-t*'-a' /'

Summertree Residiint

Name: ,+ /\ s r.< r. '-Tf

StreetAddress: ! t tS :, / /, / tt /4^: n b r
t

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000027



Su mmertree Water All iance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

summertree Resid efi /Pa o 6JAf^ ,f/aZn

Street Address: ,/,/. rs y'^ //z / A /- 7v *,*
New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000028



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. L20209-WS

October 5, 2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2O\3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

R,.HAl?o r^1tr\bpe u*-
Summe

Name:

Resident

street Address: Z / 5 >'U ftt, U,r-f SfNq*J

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000029



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on November 1.4, 2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

At *rt*
Summertree

Name:

Street Address:

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000030



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,ZOt3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2O\3. We would appreciate your help to Bet a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, sef6 Ahl"t $

Summ

Name:

Street Address:

{,

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000031



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2073

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues'

Sincerely,

Summertree Resident

Name:

StreetAddress: - ') nAiND

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000032



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2Ot3

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Ceore-e tp/da€ fr{ 
" 
Ip-t e*€

Summertree Resident

Name:

streetAddress: 1 I t, i S il o u-v .1, u b z-

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000033



Su m mertree Water Allia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2073

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb er L4,20L3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely, €L€frrroK a l*ss

Summertree Resident

Name:

Street Address:

New Port Richey,

Summertree Additional Letters to Governor - 000034



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2013

The Honorable Rick Scott, Governor
400 South Monroe Street
Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for

unpalatable water on Novemb er 14,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Gaoredd //t€T>
Summertree Resident

Name:

Street

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000035



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 5,2013

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Allianc'e on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for

unpalatable water on Novemb et L4,2OL3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues'

sincerelv, hdtvu, r A/vt w. 6 u,trJ-[

Summertree Resident

Name:

street Address: I I ba 7 tho t t-7 l,A I ^f 
P -

New Port Richey, FL 34654

Summertree Additional Letters to Governor - 000036



Sum mertree Water Allia nce
against 2013 UIF Rate tncrease

Docket No. 120209-WS

November 5, 20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the summertree water Alliance on
my behalf.

Governor Scott, the Public service commission will vote on whether to increase my rates for
unpalatable water on Novemb er 1'4,2o73.we would appreciate your help to get a fair decision in
Tallahassee before the Public service commission on these water quality and rate issues.

Sincerely,

Summertree

Name:

**7., f/. 3y'er7

New Port Richey, FL 34654

Resident

Summertree Additional Letters to Governor - 000037



Summertree Water Allia nce
against 20L3 UIF Rate lncrease

Docket No. 120209-WS

November 5,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November L4,2Ot3. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

Summe

Name:

Street Address:

New Port Richey, FL 34654

Resident

Summertree Additional Letters to Governor - 000038



Sum mertree Water Alliance
against 20i.3 UIF Rate lncrease

Docket No. 120209-WS

November 5,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the summertree water Alliance on
my behalf.

Governor Scott, the Public service commission will vote on whether to increase my rates for
unpalatable water on Novemb er 1'4,2oL3. we would appreciate your help to get a fair decision in
Tallahassee before the Public service commission on these water quality and rate issues.

Sincerely,

Sum

streetAddress: tl?Sa hel **p sra- &)*,
New Port Richey, FLZ4654

Summertree Additional Letters to Governor - 000039



Sum mertree Water Al lia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November L4,2013. We would appreciate your help to get a fair decision in

Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

fr
Summertree Resident Signature

? -, it*L

New Port Richey, FL34654

Summertree Additional Letters to Governor - 000040



Sum mertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,2OL3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on Novemb er 1'4,2oL3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

tt t 0S Er** -e ,/ +- New port Richey, FL346S4
Summertree Address

nt Signature

Summertree Additional Letters to Governor - 000041



Sum mertree Water Al lia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for
unpalatable water on Novemb er L4,2013. we would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

New port Richey, FL34654
Summertree Address

Sum mertree Resident Signatu re

Printed Name

Summertree Additional Letters to Governor - 000042



Summertree Water Alliance
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Alliance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on November L4,2OL3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

sid.ent Sisnature

rh\r_-c * $E
f, ts {,w

Summertree Address

Summertree Additional Letters to Governor - 000043



Sum mertree Water Al I ia nce
against 2013 UIF Rate lncrease

Docket No. 120209-WS

October 29,20L3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

! agree with the statements made in the cover letter from the Summertree Water Alliance on

my behalf.

Governor Scott, the Public Service Commission willvote on whether to increase my rates for
unpalatable water on November L4,2OL3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

- 4or,'L/ar7,tce,
Printed Name

/lV"% Cnnxrn &,J' New Port Richey, FL 34654
Summertree Address

mertree Resident Signatu re

Summertree Additional Letters to Governor - 000044



Sum mertree Water Al I ia nce
against 20L3 UIF Rate lncrease

Docket No. 120209-WS

October 29,20t3

The Honorable Rick Scott, Governor
400 South Monroe Street

Tallahassee, FL 32399

Dear Governor Rick Scott:

I agree with the statements made in the cover letter from the Summertree Water Ailiance on
my behalf.

Governor Scott, the Public Service Commission will vote on whether to increase my rates for
unpalatable water on Novemb er L4,2oL3. We would appreciate your help to get a fair decision in
Tallahassee before the Public Service Commission on these water quality and rate issues.

Sincerely,

//Q/ z*use *- _,New port Richey, FL346s4
Summertree Address

mmertree Resident Signatu re

Summertree Additional Letters to Governor - 000045



Crystal Card 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Ellen Plendl 
Wednesday, November 13, 2013 1:30 PM 
Consumer Correspondence 
Docket 130208-EI - Duke Energy 

RE: Florida Office of Public Counsel; Consumer Inquiry - Utilities, Inc. of Florida 

Please add the attached customer correspondence and PSC response to the correspondence side of Docket 120209-WS. 

1 

FPSC Commission Clerk
PRE-APPENDED
NOV 14, 2013 - 4:21 PM
DOCUMENT NO. 06944-13



Crystal Card 

From: 
Sent: 

Governor Rick Scott <Rick.Scott@eog.myflorida.com> 
Thursday, November 07, 2013 3:35 PM 

To: Dawn Benedetti 
Cc: Sunburst 
Subject: RE: Florida Office of Public Counsel 

Dear Ms. Benedetti: 

Thank you for contacting Governor Rick Scott's Office. To ensure they are aware of your concerns, I forwarded a copy of your 
information to the Florida Public Service Commission. For further assistance, you may wish to bring your concerns and 
complaint about the Office of Public Counsel and Utilities, Inc. to the attention of your local legislative delegation and the 
leadership of the Florida Legislature. 

You can find contact information for your legislators at www.leg.state.fl.us. 

Thank you again for taking the time to contact the Governor's Office. 

Sincerely, 

Warren Davis 
Office of Citizen Services 
Executive Office of the Governor 

-----Original Message-----
From: Dawn Benedetti [mailto:dannnibo@gmail.com] 
Sent: Tuesday, November OS, 2013 10:37 AM 
To: Governor Rick Scott 
Subject: Florida Office of Public Counsel 

From: Dawn Benedetti <dannnibo@gmail.com> 

County: Pasco 

Zip Code: 34654 

Phone Number: 

Message Body: Dear Governor Scott; 

What do we do when the Florida Office of Public Counsel fails us? I live in a small community (Summertree, Route 52, New 
Port Richey) where Utilities, Inc. continues to gouge us with rate increases for water/wastewater service. We already now 
pay near twice the amount of all our neighbors who are serviced by Pasco County Water, Tampa Water Dept. and other. 
We have submitted complaints and over 3000 signatures on petition to the Florida Office of Public Counsel which it has come 
to my knowledge that they did not even attempt to present at their rate hike meeting just yesterday, between the Public 

Utilities Commission and Utilities Inc. 
So what do you suggest when this failure in Florida Legislature occurs? 
It is very upsetting and hard to stomach. 
Thank you so much for taking the time to hear from us. 

1 



Crystal Card 

From: 
Sent: 
To: 
Subject: 

Ms. Dawn Benedetti 
dannnibo@gmail.com 

Dear Ms. Benedetti: 

Randy Roland 
Wednesday, November 13, 2013 1:22 PM 
'dannnibo@gmail.com' 
Consumer Inquiry - Utilities, Inc. of Florida 

The Governor's office forwarded a copy of your E-mail regarding Utilities, Inc. of Florida to the Florida Public Service 
Commission (PSC). The PSC regulates investor-owned electric, and natural gas utilities throughout the state, and investor­
owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to the PSC. The PSC has 
authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida Relay Service, and pay 
telephone service. We appreciate the opportunity to assist you. 

You expressed a concern about Utilities, Inc. of Florida's application for an increase in water and wastewater rates in Pasco 
county. We appreciate your comments regarding the petition and will add your correspondence to Docket No. 120209-WS. 

If you have any questions or concerns please contact Ellen Plendl at 1-800-342-3552, or by fax at 1-800-511-0809. 

Sincerely, 

Randy Roland 
Regulatory Program Administrator 
Florida Public Service Commission 

1 



From: 
To: 
Sbject: 
Date: 
Attachments: 

TfrryHohtyjs 

Coarriss ooer CorrespondEoce 
FW: Suf1Tl"E:ftree COI1Cerns withe-filing 
We<:he&lay, NoYeni>er 13, 2013 4:58:54 PM 
120209 - Coyer letter with Uif Surrm:rtree Pcnt!oo odf 
120209Jtr !p PSC Oerk w ottnched OJStpm:r PtotestConplants ltr (1 ) pdf 

Please place the attached co rrespondence and the correspondence below in Docket Correspondence, Consumers and their Representatives, in 

Docket No. 120209-SW. 

Thanks, 

Terry 

:Ms. rerry J{o(c{naf 

Xxecutfve Jl\ssistant to Commissioner Jufie I. Brown 
:Jwriaa 1'uUic Service Commission 
2540 Sfr.umarcf Oak Bou[evarcf 

ra«afr.assee, _'F.L 32399-0850 

tlio{i;[n,a{i@_psc.stateff.us 

(Bso) 413-6030 (Office) 
(Bso) 413-6031 (:fax) 

Please nole · Flonda has a tiel)' broad public records law M;)st written corrrrumcations to or from slate officials regarding state busness are consdered to be public records and Will be made 
ava1labJe to the public and the rredla upon rpquest Therefore, your e..rreil rressage may be subject to public disclosure 

From: Ann Ryan [ !Illl i ltn ·amr328@hotm.a il oom] 
Sent: Fridily, November DB, 2013 1:17PM 
To: Eiduardo Balbis; Julie I. Brown; Lisa Edgar; Ronald Brise 
Cc: SenatnrWiiiDn Simpson; Ricbard .Corcora n@myflodd!!house goy; Jared Ochs; WEIGHTMAN .PATRICK 
Subject: Surnrnertree Concerns with e-filing 

Summertree Water Alliance 

Opposed to 2013 Uti li ties, Inc. of Florida Rate Increase 

Docket No. 120209-SW 

Friday, November 8, 2013 

Florida Public Service Commission 

Reference: Docket No 120209-WS 

Dear Commissioners, 

I am contacting you on behalf of the Summertree Community (Pasco County) regarding our concerns with a proposed rate increase by 

Utilities, Inc. of Florida. We would like to let you know that we have asked Erik Sayler, Florida Office of Public Counsel to file w ith the 

Office of Commission Clerk a copy of the Summertree Petition for the Com mission He lp signed by over 530 residents addressing our UIF 

concerns. The Office of Public Counsel has scanned our original Petit ions for the purpose of e-fil ing and record ing on the docket. 

Additionally, the Office of Public Counse l has scanned 3,000 original Summertree Protest Forms for the purpose of e-filing. (See 

attached documents) 

We have seen the Staff recommendation posted on Monday, Novem ber 4, 2013 and thei r data concerning Issue 1: Quality of Service is 

WRONG. On page 5, paragraph 2 of the document states: "On October 28, 2013, The Office of Public counsel (OPC) filed a Notice of 
Intervention in this docket, and on order acknowledging intervention was issued on October 30, 2013. Prior to the Notice of Intervention, 
OPC submitted a letter and a CD doted October 25, 2013, composed of customer complaints ond protests from the Utility's Summertree 

customers. " 

The second discrepancy is on page 9, paragraph states: "Oft he twenty-five written customer comments went to the Commission 
regarding this rote case twenty-one were from Summertree ... " This is FALSE over 3,000 protest forms and over 530 signed petitions 

were e-f iled by OPC Counsel on our behalf. I am attaching documents showing that several attempts were made to have the 

information put on the docket . We have learned that the documents were relegated to the Customer Correspondence file . 

FPSC Commission Clerk
APPENDED
NOV 14, 2013 - 8:42 AM
DOCUMENT NO. 06944-13



We are concerned that these documents would not be available to the Comm iss ioners or the Summertree residents at the Comm ission 

Conference on Nove mber 14, 2013. 

We hope you ca n help facilitate correct ing th is error. Our Summertree residents have com plied w ith all t he rules put fort h by t he 

Co mmission and t his decision by the Clerk's Office is a travesty t o t he effo rts put forth by our comm unity. 

Thank you for you r assistance. 

Sincerely, 

Ann Marie Ryan, Contact 

Su m mertree Water Alliance 

11436 W indstar Ct, New Port Richey, FL 34654 

(H ) 727-856-2 203, (C) 727-257-7162 

amr328 @hotma il .com 

Subject: Dkt. No . 120209-WS, Summertree Petition& Protest Forms available onl ine -- Recommendation f il ing moved to Monday, Nov 4th 

Here are direct links to the Summertree Pet ition & Protest Forms in t he Comm ission online docket f ile. 

Dorument Date Description . Unk to Electronic files & 
summertree Petition & Protest Forms 

Number 
Rle size 

~2976-13 5/30/2013 Docket correspondence (Part I] - Oct 28th Cover letters and Petitions- starting 
Consumers and their representatives . on page 15 of the PDF. 
[CLK note: Subsequent correspondence This docwnent contains additional Protest 
from conswners will be appended to Forms directly mailed to the Commission. It 
this document; see DN 06606-13 for • 

*02976-13 pdf 
also contains information from Utilities, Inc. 

Part 2; DN 06645-13 for Part 3; DN South Carolina (not sure why that's in the UIF 
06658-13 for Part 4.] docket file?) . As well as other matters. 

06606-13 10/29/2013 Docket correspondence [Part 2] - !oct 25th cover letter and Protest Forms -part 1 
Consumers and their representatives . 
[CLK note: 1st portion ofOPC 
10/29/ 13 filing; see DN 06645-13 for 
2nd portion; see DN 02976-13 for P1• !llfi!i!lfi-13 pdf 
I of conswner correspondence. 
Subsequent correspondence from 
consumers will be appended to DN 
06658-13, Part 4 .] 

06645-13 10/29/2013 Docket correspondence [Part 3] - Oct 25th Protest Forms f'llrt 2 

Consumers and their representatives . 
[CLK note: 2nd portion of OPC 
10/29/ 13 filing; see DN 06606-13 for 
1st portion. See DN 02976-13 forPa• !ll661S-1J pdf 
of consumer correspondence. 
Subsequent correspondence from 
consumers will be appended to DN 
06658-13, Part 4 .] 

I don' t understand the Commission' s logic for putting the Oct 28th fil ing of your Pet itions in the Docket Correspondence Part 1, dated 

May 30, 2013, but they did . If the Commission Clerk had only accepted ou r two e-f ilings, none of this would have been an issue. 

However, at last , ou r documents are available online . 

Here is a li nk to all fi lings in the onl ine docket file- http·Uwww psc state fl us/dockets/cms/docketFi lings3 aspx'docket =120209. If you 

search for t he Protest Forms and Petitions in the docket fi le, search by Document Number or Date shown above. 

Staff requested an extension of the fi ling deadl ine for Staff's recommendation unt il Monday, November 4th - see below - they want t o 

do some revenue requ irement changes that affect all systems. 

06678-13 10/31/2013 AFD!Willis - Note dated 10/31/ 13 to EXE/Baez requesting "'Q!l!l:Z!! -13 pdf 
approval to lat~ file recommendation on 1114/13; with 10/31/13 

. 
note from EXE/Baez with noted approval . I (O.IMB) 



DON GAETZ 
President of tile Senate 

J.R. Kelly 
Pllbl/c Counsel 

Ann Cole, Director 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

c/o THE FLORIDA LEGISLATURE 

Ill WEST MADISON ST. 
ROOM812 

TALLAHASSEE, FLORIDA 31399-1400 

1-800.342-0222 

EMAIL: OPC_WEBSITE@LEG.STATE.FL.US 
WWW.FLORIDAOPC.GOV 

October 28, 2013 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

WILL WEATHERFORD 
Speaker of tile House of 

Representatives 

Docket No. 120209-WS - In re: Aoolication for increase in water and wastewater rates in 
Marion, Orange. Pasco, Pinellas. and Seminole Counties by Utilities, Inc. of Florida. 

Dear Ms. Cole: 

On Friday, October 25,2013, the Office ofPublic Counsel received four boxes of documents 
from the customers of the Utilities, Inc. of Florida's Summertree system located in Pasco 
County. The boxes contained two items: (1) Over 3000 Protests and Complaints concerning 
quality of service and other issues specific to Summertree; and (2) The Summertree Petition for 
Commission Help (Petition) signed by over 500 Summertree customers. The Protests and 
Complaints were filed in the above referenced docket on October 25, 2013. This letter highlights 
some of the concerns raised in the Petition by the Summertree water and wastewater customers. 

The customers, through their Petition, are urgently requesting the Commission's help in 
implementing a permanent solution to rectify the issues customers have experienced, and 
continue to experience, with purchasing water at extremely high rates that has offensive 
attributes of taste, color, and odor. The Petition states that the customers' water quality has not 
improved since the utility's 2010 rate case and indicates the customers have grave concerns 
whether the utility can or will provide palatable water at a reasonable cost. The 545 customer 
signatures (one-signature per household) represent nearly half of the approximately 1 ,200 
customers in Summertree - the amount of signatures collected is especially significant since 
many seasonal residents have yet to return to the community. To our knowledge, there are no 
duplicate signatures on any of the Petitions - thus each of the 545 signatures represents a unique 
utility customer requesting the Commission's help to rectify their water issues. 
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In the utility ' s last rate case, the Commission discussed at length the Surnmertree quality of 
service issues and the customers' water quality complaints. 1 The Commission ordered the utility 
to meet with the Summertree customers to find a permanent solution to the water quality issues. 
Yet, as this Petition indicates, the utility has not improved the water quality since the last rate 
case. Thus, the customers oppose the granting of any rate increase for Summertree until and 
unless the utility implements a permanent solution to provide drinkable and usable water at 
reasonable rates. 

Further, in the last rate case, the Commission found that the majority of Summertree 
customers appeared to be satisfied with the service provided by the utility.2 This Petition 
suggests otherwise. · 

Please note the Summertree customers plan to send a large number of residents to the 
November 14, 2013 Commission Conference to speak concerning the utility' s rate increase 
request, quality of service, and other issues. These customers contest the utility's request for any 
rate increase because in their opinion the utility has done nothing to implement a permanent 
solution to remedy or resolve the issues they have with unpalatable water that has offensive 
attributes of taste, color, and odor. 

When considering the quality of service issue and whether to authorize any rate increase for 
the Summertree system, the Office of Public Counsel urges the Commission to take into 
consideration the Petition as well as the more than 3,000 customer Protests and Complaints filed 
in the docket. The Commission should also take into consideration that according to the 
customers the utility has done nothing since the last rate case to implement a permanent solution 
for their serious water quality issues. The customers do not want to continue to pay more and 
more for the same offensive, malodorous water that many customers cannot drink or use for 
cooking. 

The Office of Public Counsel agrees with the Summertree customers that the Commission 
should order the utility to meet with the customers and perhaps Pasco County in order to 
implement a cost-effective and permanent solution to serious water quality issues facing the 
Summertree customers. Further, the customers do not believe that the $2 million filtration plant 
proposed by the utility in the last rate case is the most cost-effective permanent solution. 

The customers requested the Office of Public Counsel file with the Office of Commission 
Clerk a copy of the Summertree Petition for Commission Help to highlight their serious quality 
of service concerns, their opposition to the rate increase request, and their fervent desire that a 
permanent solution be implemented to forever resolve their problems with unpalatable water. 
The Office of Public Counsel has scanned the original Petitions received from the customers for 
the purposes of e-filing. There is a cover letter attached hereto for filing in this docket from the 
Summertree Water Alliance which provides an overview of the Summertree Petition for 
Commission Help and request for the Commission to address their concerns. 

1 Order No. PSC-1 0-0585-PAA-WS, issued September 22, 2010, in Docket No. 090462-WS, at pages 3-6. 
2 Order No. PSC-10-0585-PAA-WS, issued September 22, 2010, in Docket No. 090462-WS, at page 5. 

'---~~~~~~~~~~~~~-~~- ------
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To aid in reviewing the Petition, the Office of Public Counsel electronically aftixed Bate 
numbering to pages of the scanned Petition being filed today with the Office of Commission 
Clerk. Other than the Bates numbering, all marks on the Petition were made by the customers. 
We plan to bring the original Petition to the Commission Conference on November 14, 2013. If 
you have any questions regarding the Office of Public Counsel' s e-filing on behalf of the 
customers of the Summertree system, please contact the undersigned. Thank you. 

Erik L. Say ei'/ 
Associate )ublic Counsel 

cc Letter Onl y: J\'hll1in Friedman, Attorney for Uti lities, Inc . 
Mr. Patrick C. Flynn, Utilities, Inc. of Florida 
Michael Lawson, Office of General Counsel 



COVER LETTER for over 500 Petitions 

to Florida Public Service Commission 

from Summertree Water Alliance 
opposed to 2013 Utilities, Inc. of Florida Rate Increase 

October 22, 2013 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399 

Re: Docket No. 120209-WS 

Dear Commissioners: 

Docket No. 120209-WS 

We are sending you petitions on behalf of the Summertree Community in Pasco County located off SR 52 and Paradise 
Pointe Way, New Port Richey, Florida. We are very concerned about the proposed rate increase from Utilities, Inc. of 
Florida (UIF), our private water utility provider. This is in reference to Public Service Commission Docket No. 120209-WS. 
Our community has had issues working with this utility provider for years, and has been subjected to rate increases in 
2007, 2010, and now the proposed increase again this year. We want you to be aware of our concerns regarding the 
service, quality, and rate increases with this utility. 

The Summertree community has over 1200 homes that receive water/wastewater services from Utilities, Inc. of Florida. 
We have five home-owners associations, a condominium association, and a community recreation facility in 
Summertree, and all seven have been dealing with Utilities, Inc. for years. The community of Summertree has banned 
together to create the Summertree Water Alliance to deal with this issue. 

The enclosed petitions have been signed by over 500 Summertree residents regarding the Utilities 
Inc. of Florida's request for a rate increase RE: Docket No. 120209-WS. We ask the Public Service Commission to 
review our petitions before making a decision on November 14, 2013 to grant this increase for unpalatable 
water and UIF's unreasonable rate request. We appreciate your time on addressing our concerns on these 
water quality and water/wastewater rate issues. 

Sincerely, 

~'rnM<L~ 
Ann Marie Ryan 
Summertree Water Alliance Contact 
11436 Windstar Ct, New Port Richey, FL34654 
(727) 267-7162 (C) • amr328@hotmail.com 
Summertree Water Alliance Members: 
Anthony liguori, Joe Mitchell, Richard Nielson, lee Robida, John Russotto, Ann Marie Ryan, Fred Stall 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

eux 

Summertree Address 

JlfJ3t:. &v/Y'prrJ 
New Port Richey, FL 34654 

ll~l?,o '"bo~n+Cf"h L~~ 
New Port Riche , FL 34654 

tl r 0.'/- /JJc-'f/)-h-n L 

New Port Riche , FL 34654 
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ew Port Riche I FL 34654 

i\~l ~!J~t.J J..A!J~ 
New Port Riche'v, FL 34654 

f IR5o ~oYNTo,J ~E 
New Port Riche , FL 34654 

I) ~i~ B(:) ~'(TaN Lrrrve_ 
New Port Riche , FL 34654 

Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

l'&oa So~ 
New Port Richey, FL 34654 

)/ ft;J;t _&<jN{OJtl 

New Port Riche , FL 34654 

/1 l:.l '-/- & lfN L-N 
New Port Riche , FL 34654 
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u New Port Riche , FL 34654 
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~0 H ,.J fv1 L-1-.1::= f2_ New Port Riche . FL 34654 

f I r, f3 f6~Y!vT/)(I) 
New Port Riche , FL 34654 

/ . '{/ oY~/Op A- -
New Port Riche , FL 34654 

Date 
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Summertree Petit~on for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our" neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/1'3~/ ~ILI.J ev,.7 AJ 
New Port Richey, FL 34654 

Date Signature 
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New Port Riche , FL 34654 

/l9o'/ C~teJ.rs..o· ~ 
New Port Riche , FL 34654 
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S ummertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/Itt; !P ( .k ~ b~ 
New Port Richey, FL 34654 

New Port Riche , FL 34654 

If~ £/-3 WHITE ASH.J)R.. 
New Port Riche , FL 34654 

1 I 129 LVIIITE ' D;f 
New Port Riche , FL 34654 

I 172u C<J)--11-rE /-J-5f! D~ 
New Port Riche , FL 34654 

//1 ;1 ,p CJf/ r/E ,4;r_K p/(' 
New Port Riche , FL 34654 
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New Port Riche , FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
//S .).~ ~,~ /I!-<-~ 0 f­

New Port Richey, FL 34654 

I 1~3</ AQr ~ ur-­
New Port Riche , FL 34654 
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New Port Riche , FL 34654 
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New Port Riche , FL 654 
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New Port Riche , FL 34654 
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-c ~ /I ~tiS ~~~:. /eee. /}t:- f 
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£I {j l ~ 1J .e:-fl New Port Riche , FL 34654 /{)--I -1 :::J 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/~to"1 /...c().J...ot..J.-y (Jt''()e 1.~ . 
New Port Richey, FL 34654 

Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 
} ;)..j ~~ l,.,.of;LoLLf P/Ne oe. 

New Port Richey, FL 34654 ZO (; - ! 
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5 I () ( l{ 3 /-.17b r 0 /{1 I Yl e_}.D _r:.:_ 

New Port Riche , FU34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 
.. I 

water. We do not feel that these rate requtsts are justified. Our neighboring communities have Pasco County Water, a . 
public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 

/) I I {( fo :j) /2os e ~-U( fye_ 
f\Af\i {)-;' 1'1 o55 New Port Richey, FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/' J S---,;)_ <=[ 12a~ Tree_ Or­
New Port Richey, FL 34654 

)l-533 QOse__ lree r 

New Port Riche , FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

I I (o;).. q ~i\ IS 4 C() tv\ DR I\)~ 
New Port ~icheyl FL 34654 

11 ~oq b_crl ·~ £f,__ ~ 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
J/60f5' Sc..ofclt /J~,j~., 

New Port Richey, FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities} Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste} color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water} a 

public utility/ and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/1731 f»..S 7EM WCJufL 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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New Port Riche , FL 34654 

Date Signature 

/tJ -/iJ- /3 

to -;1.- I 3 

\o- \~- t~ 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

tJ4Sl Gof-f vJVd brtlve_ 
New Port Richey, FL 34654 1 ;.;, - os- .::; 

New Port Riche I FL 34654 

1 ai <?a To u ~1\J ~ e ~t Vte:L<.J f'\\v'L 
New Port Riche , FL 34654 

;~o5q. ("'Ou t<.Nih'l'l~ Vt euJ t'\v~ 
New Port Riche I FL 34654 

/d..o'-1-b (o.;R. VV~-e ~·i l/;~ 
New Port Riche , FL 34654 

I'd.. o<ftJ ?Ov ftN/h11-e.w f (/,~ 

New Port Riche I FL 34654 

1..<..o3B T~ tit~ Av-e.. 
New Port Riche , FL 34654 

/~1 3o Tou~ f\;1'11~~-tf Vtew 
New Port Riche , FL 34654 

t-;J,.t3\.f Tuu R...Na. ~ enfVtec.u Av 
New Port Riche , FL 34654 

I~ ( ~h Tou rurvrz-evi-( V ['eu.J TW 
New Port Riche , FL 34654 

/6- 08 -/3 

/0 - - 13 

;o- 9-ts 

/0 -;;-; 

lo-!t, -15 

-

· )1 n~ 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Date 

New Port Riche , FL 34654 

/J 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie,s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

II o;A_t ~. ,s,k.~ee a/r­
New Port Richey, FL 34654 

/JD5"D -ee 
New Port Riche I FL 34654 

1/IOIR /{;5/(f> ptf£ 0 ill · 
New Port Riche I FL 34654 

I I t1 31- 1\t,v;tz. ,. c.;k e- L L 
New Port Riche I FL 34654 
//O'f'i k/S(fi~t::~ C i lCL-~ 

New Port Riche I FL 34654 

I /D3 'if A(. 5/::a...J <' ~ 0 ' rc_) -t.. 

New Port Riche I FL 34654 
11~3.:3'~~~ 
New Port Riche I FL 34654 

II,; J ~ /(;~;.1/f-j)~G c!:t j<_ 
New Port Riche , FL 34654 

UtJ2Z l<r~f'Ai)Jt£ ~/R, 

New Port Riche I FL 34654 

II .:2- ~tP -<_, '_:s k~c/c ~ (!; n_ 
New Port Riche I FL 34654 

Date Signature 

1 

(nlfoi/P> 

UIF Summertree Petitions 000016 

~~ 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie

1

s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
1 ;!foil {!;/(JoWl i'ng. fa, C. t" 
New Port Richey, FL 34654 

New Port Riche , FL 34654 
'l" ' IJ yo if (!> /ool-'.l t' 111J f-rJ ~ d 

-rt\C O V a....CG I New Port Riche , FL 34654 

New Port Riche , FL 34654 
I l 'loO ~lool41t' llfJ 7-wrt t!r 
New Port Riche , FL 34654 
JIJIJr. ~/5or#f•'"'~fH'"1 1: r 
New Port Riche , FL 34654 
1 }'I~ 6)~o tM. <' ~'~5 tn'7 C r 
New Port Riche , FL 34654 

Jlf'OO f3JooWJ•\tt5f, t- r 
New Port Riche , FL 34654 
11 so r ~~"~W. (' VJ(Jt-~ ~r 

. . New Port Riche , FL 34654 
1 I L./ I L.f (J.lo OW\.~~111)~ C. f-. 
New Port Riche , FL 34654 

Date Signature 

(O,fi3 

/07-c?.'- / 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

II 2 I fa C LE"Jl R. oA/c Ct'tUL E 
New Port Richey, FL 34654 

jtz_z<g Ct:.-61'1£ ol'?/:.. c1!2 . 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

11 d. o "'~ C.d.£.~/!!. O/lh' c 
New Poft Rrcne , FL 34654 .. 

1 t 2.. u ~ C[c:~ tJAic e 112 

New Port Riche , FL 34654 
t r 3 o c..; LLE/+t/2 a !tk <l r fC 

New Port Riche , FL 34654 

~n.. ll"3i <t CUI+~!- t?J'fl:= <:! rrc , 
ex/\ I; upJJ New Port Riche I FL 34654 

~4tA/ .1¥ B€Nt;L) (; 771 ll I s- 2.. c,~ 0 ~ c. i (G 

D.c;-N; ~ // e;- 6GJ4 //\J New Port Riche , FL 34654 

If 3!8 Cu:H/2. oA-k c(.e. 

New Port Riche , FL 34654 

~e . 

Date Signature 

lo/~/13 

/0- 9-1~ 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie;5, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

Do loRe 

I /,1-,: 11 z () 2Z 

Summertree Address 

/I~ ~8 l'fe,..;?.£(rr,.J~e;e. 11/A Y 
New Port' Richey, FL 34654 

I I¥¥~ /f ££41'1 J<./.; e/!. W ri Y 

New Port Riche , FL 34654 

1 1 '-f 5 .2. i1\ ~rea>< ~e,..... L-uCUf 
New Port Riche , FL 34654 

11451 rYlEf?0ANStTe. tJfly 
New Port Riche , FL 34654 

It 43 CO fVle . hSe r i,U~ 
New Port Riche , FL 34654 

//fZ? /vlet,6~tJSE~ p/~ 
New Port Riche , FL 34654 

;I Lfo ( f'Y} e r 6 19-rv<; e r \}/ trj 
New Port Riche , FL 34654 
j/ :!>S I /?11£ {_.f N C /\ 

New Port Riche , FL 34654 

Date Signature 

IV- 9- 13 

. tO j II 

Jo-1!-t.:J 

1 o- rt-13 

/0 -) 1-lj 
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 

//~32 S;~;Vtr~ cr-
New Port Richey, FL 34654 e ( I 

) t . ) { lt 7 L r:-J1 q j V'Q C1 
0 JJ t f' /I 5 New Port Riche • FL 34654 

~-/ c f . . I !5)0 S 1tJ/Trr-A C) 
. l \ " '- (..f ~ P c: - /ol{;2t"~-r New Port Riche . FL 34654 

1!~'1 i1ml~ 
New Port Riche . FL 34654 

// ~0 5 - ~/2..4/.f,v­
New Port Riche . FL 34654 

1 r LJ ..z <7 7 r;v&7if'A- c r 
New Port Riche • FL 34654 
/14.(6 SiiVA'TR/4- c.:-r­
New Port Riche • FL 34654 

l£4 u s ·l'JZC(_-t;rq e_:t 
New Port Riche • FL 34654 
t I 'f :J ~ S. /. /1/ 4 -;;-7? # <::- /'-­

New Port Riche , FL 34654 

I I cf 33 S/ll IYL 
New Port Riche , FL 34654 

LJ..- t ?- ..- 13 

l O .-f J---1 J 

;o-;J 73 
/ 
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Summertree Petition for Commission Help ~ 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a pa latable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

/ / i:l,q ~~ -
/ ~ 11 . . r r 
' ' 

s 

Summertree Address 
tt7~ Aspe 11 v...>o 

New Port Richey, FL 34654 

//732 Aspen w-ood_ 

New Port Riche , FL 34654 

117 IG /+spen ~ 
New Port Riche , FL 34654 

1 I 7 oa (-\$p-en UJOo 

New Port Riche , FL 34654 

I f700 Aspe11 u..;<:>c:x:J b r 
New Port Riche , FL 34654 

fl 720 A-sp-en c..tt:~od Dr 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

Jl 632 ~f'M'l wood Dr rvE:.­
New Port Riche , FL 34654 

I I G '{6 As pern vJod 
New Port Riche , FL 34654 

Date Signature 

/rl~!J 

/ o-17 --r-3:> 

-- -
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

J]ene-

Summertree Address 

/tr.3 ~ wtf,· t-e. A-.c H CJ R.. 
New Port Richey, FL 34654 

1 1 Sjc..J uJA ~ re fFS. 
New Port Riche , FL 34654 

;t530 'h ITc fts_r/ ne, 
New Port Riche , FL 34654 

; I it; If /JJA; fe !lsn JJ~, (/-e/ 

New Port Riche , FL 34654 

ll b-:3 (' WH rre tOH w~ 
New Port Riche , FL 34654 

J/(g~fJ vut+crft- c¥'tY1J~ 
.)Q_ New ~ort Riche , FL 34654 

I / t, 3' ~ LV-fz-<-~ .fz. (. f-
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

/o-~-13 ~ J. ~ 

jD-6-13 

/tJ-b ,-/3 

I D--6~ 15 

Jo - b-13 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie,s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

I 1~15" ~nv-07(...- A..J,u, 
New Port Rich~y, FL 34654 

117oY ar ~-
New Port Riche , FL 34654 

111~ D & t;;rT!) 1v J-11/ 
New Port Riche , FL 34654 

/(</1:5 /3 d/!VfttJ;(} +tv.e-
New Port Riche , FL 34654 

1/CJ()t( ~t;/117Jfl/ d 
New Port Richev, FL 34654 

/I 111- !OD y f'J lo ;.J J-.7'9 I 

New Port Riche , FL 34654 

liq/4) .$/f/l~ 
New Port Riche , FL 34654 
1 i 9// & o/~o . .u L.Af. 

New Port Riche , FL 34654 

II 'l (} 2.- /ky~)l) J.N 
New Port Riche , FL 34654 
/J J 3~ f8oyNrtJ-ti) &~ 

New Port Riche , FL 34654 

Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

L 
1118? ~ >owvtrn4v 
New Port Richey, FL 34654' 

f (7 /) //7 2..~ (A.hSSA t.N'/4-/! J/'t.~b L-t (~ ..::>C-1/ ; f New Port Riche , FL 34654 

f 1 J g o b C ;:.., r 1 s 5 A 
~~~~~~~~~~~~~N~ew~P~o~rt~R~ic~h~ec·~F~L~34~65~4~------~~~~~~~~~~~~~--------~ 

I I iC'? er.•f! •~S 19 L 

f?~~~~----~~~~---+_N_ew __ P_o_rt_R_ic_h_e~·~F_L_34 __ 6_54~-------+~~~~-+-r~~~~--~~~----~ 
n jlf-IS C)uzt.S!'~ ~J.) 
~r-~~~~--~~~~~-+~N~ew~P~o~rt~R~ic~h~e~·~F_L~34~6~54~-------+~~~~~~=--.~~~~~------~ 
p l/'fO/ (t~{ SSt<:_ L/</ · 

New Port Riche , FL 34654 

J 17 3,;2- CA-Li ~511 L!O · 
e New Port Riche I FL 34654 (0 - ;;2.o - J 
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, Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
1 F7 55 !3oyiJ .;f.) f_.tJ 

f' f. ev,RR/L:.~ New Port Richey, FL 34654 /O-f?-1'3 ....l~~:_j 
~~~~~~~~~~--~------------------------~--~-=~~=---~~~------------~ 

p !7/h~ I ~ 0 SS ,-f$-t_ 

P :::r;sG-p/J ;17//cAr;t{..; 

F ~/J~~ a~£~--; 
p ~~ Sifwa-~ 

P S7i.3cy 01Lti~~ 
p P~ p}_fZr~.JIS ttl /:l(l, . fJ u 

II ~Jv~ $c. ~~~ 
i p 

}t 

J/9VO CAt.,' s9A /..-~ 
New Port Riche , FL 34654 

111s 713~yAitJ .J_.;J · 
New Port Ricne , FL 34654 

/I /41... CAttl SS~ LJJ 
New Port Riche , FL 34654 

II fll.t ll CA It i.SS A t._., 
New Port Riche , FL 34654 

/7131 13tJjJJ o'IJ L;J 
New Port Riche , FL 34654 

jl.ll./6 ~~ltP~ WAj LJJ 
New Port Riche , FL.: 34654 

113'-/0 UA~IU) Wt(ll./ t.... 
New Port Riche , Ft 34651t 

I o r: :,2/J 11 

;oj c ;20ts 

la/~/~1? ~~ L>~'t./7 

;o/ J>/.)()13 ~ /. 
Jol,/~13 ~tar rJtety 

/I I 'J/2J 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

GLd~t.IJ. /JtcJ~/:J 

:;:[;vr/, 7/ C A lt/t.() (A..; 

'4Rft0 fh.m, /~,J 

&t!~;i!+ e~b~ ~ 

t7fl-AA Zit tu!ft5t~ 

Pl4.,v£. 

Summertree Address 

New Port Riche , FL 34654 

II 9 .]( ~ Jt.i~!o L/..J 
New Port Riche , FL 34654 

II cf .33 A /ll".t' ~ .JJ 
New Port Riche , FL 34654 

It <f ;~...s-{l/H21 i-~A- t- rr 
New Port Riche , FL 34654 
(1,.(~ CAil/5S_.t; t-P 

New Port Riche , FL 34654 

/I cl :i I CA;c(._ITAj L.,JJ 

Date Signature 

New Port Riche , FL 34654 /{) ... ; Cf -13 

/1 tfa g C lf~i s.sR- ).., N · 1o-1t;-f3 
New Port Riche , FL 34654 

/17..i'C O:Jifl.SSI9 ~JI'(! /o/lr/2tJJs 
New Port Riche , FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

I )6 3 f' 8(,'16/'-d- /;.. A 
New Port Richey, FL 34654 

I Z cJ 5 S &oylfll(jlfl L,.l;/f/t;, 

New Port Riche I FL 34654 IIJ r 

J~ ®2 73() /) T!J/) ~ /)e 
New Port Riche , FL 34654 

;J.6fJ'J !3(jv}1.fln._ l"2. 
New Port Riche , f1l 34654 

ll 931-~~~ LJ 
New Port Riche I Fr. 34654 L 0 '7 · }3 

1L Lt37 t;h,IJJ;N LJ 
New Port Rich~. FL 34654 

lf7Jfo ~~ ~ 
New Port Riche , Fr. 34654 

I I 9 ..21 /!2J 0 Y N'77J ,J L-4-,J ~ 
New Port Riche , FL 34654 

/ J 9dJ. cf- ~/?.12L; ~ 
New Port Richev I FL 34654 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/ f 9 /3 £3/1-f o!Jd .1..~ 
New Port Richey, FL 34654 

/l11S t3!J-fo#cl L!V'1 
New Port Riche , FL 34654 

1191"6 ~~ ~. 
New Port Riche , FL 34654 

1191'1 b~~ ~­
New Port Riche , FL 34654 

l t I '2...-G. 13 A-<j G~7 

New Port Riche , F L 34654 

119/d- by~~cv 
New Port Riche , FL 34654 

//9'0~ ..9 #..(~ ,u.. . 
New Port Riche , FL 34654 

II f 'I I ~ /Jld.-- '--­
New Port Riche , FL 34654 

lt'fo7 ..Bo-rn.ct ~ 
New Port Riche , FL 34654 

II 8 t/ .3 6v/ d)I.CL. /.# 
New Port Riche , FL 34654 

Date Signature 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

'{ s e0. 

p ft u L i ;._y e__) L () s 4-d!¥ 

Summertree Address 

1 'fo ~ 'f ollef­
New Port Richey, FL 34654 

J t ~ ?; -1 f';tt '1 {J 11 erf-1-- (J._ 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

{I ~ ;( ~ i?;;ct y ~rre~ 
New Port Riche , FL 34654 

tl $1 tf ~~ tJ;lfJ- ~ 
New Port Riche , FL 34654 

//t't2-~~ J-,j 
New Port Riche , FL 34654 

J/YOi- /1 £ 

New Port Riche , FL 34654 

II 1"o i f3 t4 Yo 1\.J <e-i= ~A/ 
New Port Riche , FL 34654 

111 Lf o r.> (A~ o rr ~r . (,_ ev-
New Port Riche , FL .34654 

Date Signature 

/6 -7-13 

10--7- I 5 

'/0-7-13 

/0 ·~7-;) 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. 9trrneighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-t~ird of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

J I 61 s- ' CL-rU'}'e1 LV\ . 
New Port Richey, Fl 34654 

I I 7 ;2.. 'i" t)__lf o 11 ef-~ 
New Port Riche , FL 34654 

l17J.--tJ f!;ttqonef-~ 
New Port Riche , FL 34654 

11 ·1 ~I fl?~ ~ 0 Ylflt- /,-CA. 
New Port Riche , FL 34654 

111 I {7 (lJCA- 'f tJ n ef- ta._ 
New Port Riche , FL 34654 

It I I 'f /!xu1 ~ rt e-t-- K.. 
New Port Riche , FL 34654 

/JJ/ ")... J3a-t(RI1f1-4._ 
New Port Riche , FL 34654 

i/ "J t3 6 t>._ cf CI/J pi- < 
New Port Riche , FL 34654 

/1706 &y onet- Lee 
New Port Riche , FL 34654 

i I iP s 1 7tx If c 11 e 1-~ 
t/..S New Port Riche , FL 34654 

--------

Date Signature 

7Llt. 

k> 7/13 

U!F Summertree Petitions 000030 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

foNESTOP"Sbfep{ 

t~e /e., r.» It L rr~<-

lVj /1tRIO A) M r1f_T1 ,.j . 

Vtu'~" f<. 

.A l 6 e.rT L, ?.-4. 

(V)a '/ ~L(tt~ 

Summertree Address 
//807 IVY/Ue7t!JO f"Jf.., 

New Port Richey, FL 34654 

I I P/ '/ ::C //f. 4J 6'-~.IJ /)A_ 
New Port Riche , FL 34654 

}2-DS3 L0 _b/ol&. . ~~ 1),_ 
New Port Riche , FL 34-a'54 

I f '?;2 Cf 7 <J- vfood (ac:6 
New Port Riche , FL 34654 

I l ri-~ J:\1~\Vocti (ll~ 
New Port Riche , FL 34654 

1 c v--~ 1 Ldh I o t f Lf (J, ~ t 

New Port Riche , FL 34654 

12-)-01- ~b/ll{ 0 {J , )~ v 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

ID/tf/(3 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

L. [1},~( 

Summertree Address 

ltYfb K os'fJRee Pr 
ew Port Richey, FL 34654 

tt£~ i fCcse TRee Pr­
New Port Riche , FL 34654 

/I 52. 1 /C_o5e_ Tn ee _ 
New Port Riche , FL 34654 

II .t;?:> V Kos e TReeD~ 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

UIF Summertree Petitions 000031 
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

1/1 It-( (Jdetr4 Qd ~J!-~ ~~ M\\.~0 0-U .S:..\.\ C4 IJrJ 
New Port Richey, FL 34654 lo-Ll- l ~ ~ ~~ J~ ' ) Q l~O-U-0 

\. \ 
~ 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

' 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000033 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date s. I ::I+• '-"""'-1gnY""""' ..... -

(;I(? rl a: La.. kr-l fz_ 
I (<f32 Wtncls~Gr- c\e ;~ New Port Richey, FL 34654 /0-/3-13 "--- . -~ _;, '\ 

( ) v 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000034 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature ·-
/;(~/<{ tS~fh~Ll M-7£ 

[6-7-r3 ~ ~ V11~~'i t'J\ u (._ ~ QL "Z.- New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000035 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie.s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 
,_....-

Name V F<IflJ I Summertree Address Date Signature ... 

fh~IA s.>OWJS~ 
IJ 7 ;< tf /?o. 'f tJ I'N?I- W( I 

1'---1 '~~ New Port Richey, FL 34654 /0 -'J,.-lJ /d~ . 

K~e~ 4uoL/JA f/b '1'1 I !J rlyPH IV c tZ- X~J.~ New Port Richey, FL 34654 /tJ - 7--tJ 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000036 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

it!llt!A 0 'l 

Summertree Address 

!/ 715 13t:JifJI7iJ 
New Port Richey, FL 34654 

I /7 I 3 /3(} y m .II LtJ 
New Port Riche , FL 34654 

I) 7 I ( &VNtON £/f. 
New Port Riche , FL 34654 

11 ~l q 56Y 
ew Port Riche , FL 34654 

I I ~I J B#YN7Jl) t-tJ 
New Port Riche , FL 34654 

II Y~? 6tJfA1;0iil 
New Port Riche , FL 34654 

11 ?~s-~JtJr~V~ri 
New Port Riche , FL 34654 

1//07 ~ /}-lo/] 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

/D j{J /10 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities1 Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste1 color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water~ a 

public utility1 and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility1
S last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

. J 1'9 N, :Sf! e. f.-Do 1\J, II Go? MsrfY£11 W~od DR, ~~ OeoJeoe- hU......~5 :H/9-
New Port Richey, FL 34654 l/a ~P-1~ , 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000038 



Summertre)etition for Commission Help 
I am a Summertree resident and customer of Utili~e?, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

New Port Richey, FL 34654 

I L/J . fJ?ccif~nef l-~ 

New Port Riche , FL 34654 

I I ft; ? 1 f?et- r o 11 ef- 4 
New Port Riche , FL 34654 

IJ ~ '!; 9 /70v<t ~ 11 ~~-- ~ 
New Port Riche , FL 34654 

I I 1.? ? 3 t?C{.lf o n f4- a 
New Port Riche , FL 34654 

II ~ ~ cc-~ v n &- '-~ 
New Port Riche , FL 34654 

/1 b fo /?~Zlf t11t -ei-- t.. &\. 
New Port Riche , FL 34654 

J 1 ~ '-/ g- /?J (J._ 'Ion ff- k 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

/ 

UIF Surnmertree Petitions 000039 



Summertree Petition for Commission Help 
I am a Summertree res ident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

New Port Richey, FL 34654 

1/707 /Jid~woCJJJ 
New Port Riche , FL 34654 

(I l_i s-kf--.b"Eil..Woo i:J U/L. 
New Port Riche , FL 34654 

/ J 7;J 7 /f /Je ruJood ~~~ . 
New Port Riche , FL 34654 

Jf7Jb /JLP.C.,f~De..J7 J7~ 
New Port Riche , FL 34654 

f / 733 ,4-Ld~~~ c/~. 
New Port Riche , FL 34654 
1 /7~G A--/dr2t'C, LUa · r . 

New Port Riche , FL 34654 

l/~;25 Gt_5{,>sk. EM ~r 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date 

/0 ·-8 ·-(3 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
// ¥ L/ 0 /.;/ -7 "'"'1/ :;J .q ..f' cl~ 

New Port Richey, FL 34654 

\\S::l\o \ -f\fY'.P11s ~~ 
New Port Riche , FL 34654 

)I ~o-z. pftrP~~ d ~"­
ew Port iche , FL 34654 

/( 0 

New Port Riche , FL 34654. 

i J 5 2..o p~~t-1'1' f) 4-5 

New Port Riche , FL 34654 

i 1 .s- ' 7 f ,)'1- "*'r,_.-Y> 
New Port Riche , FL 34654 

I I ) ;eJ tfv?V ~cr.5 
New Port Riche , FL 34654 

1 t704- Ro"6-e Tre<G nve__ 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

U[f Summertree Petitions 000041 



Suminertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

!< k ss (~ L-
j/L/:29 w v /VJ J·r.:-.:> iE!. C'i J(}jJ-o/13 {LJ--J;j I; ~~~ · 

K tt.HAf-..:0 L. 
New Port Richey, FL 34654 ., 

~".o ~ c~ ~ (~.b.0\V\ 
j/ Lj:) :;2- v I iv J.5 /AJ ~ t.:T 

\'~ \~ \?:> ~. ~~ .. -~ <\ ~l~ l ~~ New Port Richey, FL 34654 

New Port Richey, FL 34654 
z_~ 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000042 ')-
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last mte increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signat~re 

A-rthur 5: c.-A rr1 , t+-
I I Ia 1 lo CoCclw~ d.. ~r- tolio{/3 

r:-~ 12~~ New Port Richey, FL 34654 
-

New Port Richey, Fl 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, Fl 34654 

New Port Rlch~1 FL 34654 

New Port Richey, FL 34654 

New Port Richey, Fl 34654 

New Port Richey, Fl 34654 

UTF Summertree Petitions 000043 
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to ftx the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

C c._[ v tv-1 ~w-e~ 
1 , .., o ' w a. r-. fri.,fr'fl t' 0 f. 1u-11·t.J tL~ New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, Fl 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

U!F Summertree Petitions 000044 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

Al 

Summertree Address Date 
;I~ I(, 5c_otcA d l .e Dr 

New Port Richey, FL 34654 

I I {; ,;;, ? S c.. cJI-c-J, /'/ /J e-

1 New Port Riche , FL 34654 
;J 1 PI 5 co ref. (1, ;1 -£ 

New Port Riche , FL 34654 
// t, 3 '1 S c. o/-cA ~;;~ 

New Port Riche , FL 34654 

1/ ~3 Y Sc ol-c-1, p, :rJe· D ~­

New Port Riche , FL 34654 

/1 '-/-2. ?:J Tvf'--+1~ Do'R. P L 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Signature 

UIF Summertree Petitions 000045 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

I I A/ J f tyJe;t(GihvJ~;e 
New Port Richey, FL 34654 

New Port Riche , FL 34654 

I I 43~ er.ga/Vser Wo...y 
New Port Riche , FL 34654 

/f~i1 .Aff'/2J II"-)S('/l {)...)5 
New Port Riche , FL 34654 

1 t qaJ /'1er mSJur w~ 
New Port Riche , FL 34654 

New Port Riche I FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche I FL 34654 

New Port Riche I FL 34654 

Date Signature 

;oj;; /13 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

/J;2.,1 ~ ~od!c.oJ .-;-c:r­
New Port Richey, FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

Date Signature 

UIF Summertree Petitions 00~ 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie;s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 

//-Y~ :z s,/J.~rAA- er 
New Port Richey, FL 34654 

/I Lf If (; .;yJ."6 1J CJt 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

1/ </43 5"/11/;'9TC/I- ~ 
New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

New Port Riche , FL 34654 

UIF Summertree Petitions OOOO(J) 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie

1
S, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilitie,s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave Concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitier5, Inc. of Florida. I am paying too much for bad water. UIF may meet 

I 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signa~re 

_/};me;# s~· 
~'/1../' VI 13 o 1" t-o /1 

'g ~ Ne~ f>ort~ichey, FL 34654 /~ 4~/~ ~:W~ 
!(j#!} Prrz;/;~ 

//~/9 ~~v/l-1-vrz 
40/u -n- !l:& New Port Richey, FL 34654 ~ /22~- ~~ 

/I C/ 30 18<Ly o/}..e 7 L/1 ' 1~~ /1; AJ ?thJI cf lff2--ll • ;o/-yJ New Port Richey, FL 34654 
I 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey; FL 34654 

UJF Summertree Petitions 000057 

- --- - ____________ _) 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie,s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie.s, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Peti-tion for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name 

.-
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Summertree Petition for Commission Help 

I am a Summertree resident and customer of Utilities, Inc. of Florida I am paying too much for bad water. It 
has an unpleasant taste, smell, and color. I am tired of paying more and more money for the same bad water. 
The water has not improved since the utility's last rate increase, and I am afraid the utility will not do anything 
to fix the problem. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Sig,n.,ature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently payhalf our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilitie~, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 

&%er/~~ j}/ac;dt,_/ 
I 2/f"/' ~ ;7'cr C/'t:UJ f5t-, ;t:~/7 /13 ~~ New Port Richey, FL 34654 

"" '.../ (l- l )"'l ~u"\f"~O. Q.~Elf'f( cl 
Jc{lft3 (l v ~ 'E> 'M "'\ f (j G (\A_ TY -t~ -:..__~ -::'l.R New Port Richey, FL 34654 1.....<0 -v-v -1. l)':-{" ~ .A 

~0 <o'1f> .-; 1 > z/C a 
I d- f Lf C, P v 7te"r G re e"-' C. T · roj7}r3 ~~y New Port Richey, FL 34654 

/ 

1 ,;?/ t!{r / c/1-7 ~r Gre e 11 c.Y-- VCQ 
~ tJ 1 tu-A-vt a 0~11 New Port Richey, FL 34654 /t>- (-13 - ~ 

j;l,_1~7 J0t~.T7/J::.. GA?EEc_{ ~ /4£/e_f 5/=) Sc.. htNct New Port Richey, FL 34654 !6-7-13 vJ L...L_ II./ 
1/~t>~F ~ufi-/0 f)£ , 

fU4U/J£ ;!, {U;-11 New Port Richey, FL 34654 I () -10 -{3 C~-2 w~-

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

New Port Richey, FL 34654 

UIF Summertree Petitions 000074 



Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address Date Signature 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Summertree Address Date 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility', and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Name Summertree Address 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UIF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 
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Summertree Petition for Commission Help 
I am a Summertree resident and customer of Utilities, Inc. of Florida. I am paying too much for bad water. UJF may meet 

the federal/state standards for safety but we do not accept the offensive attributes of taste, color and odor from our tap 

water. We do not feel that these rate requests are justified. Our neighboring communities have Pasco County Water, a 

public utility, and currently pay half our water rate and one-third of our wastewater rate and do not need bottled water or 

filters. Our water has not improved since the utility's last rate increase; we have grave concerns that UIF can never provide 

us with a palatable product at a reasonable cost. I want the commission to help. Please do something about my water. 

Summertree Address Date 
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DON GAETZ 
President of the SeiUIIe 

J.R. Kelly 
Public Counsel 

Ann Cole, Director 

STATE OF FLORIDA 
OFFICE OF PUBLIC COUNSEL 

do TilE FLORIDA LEGISLATURE 
Ill WEST MADISON ST. 

ROOM8ll 
TALLAHASSEE. FLORIDA 31399-1400 

EMAIL: OPC_WEBSITE@LEG.STATE.FLUS 
WWW.FLORJDAOPC.GOV 

October 25, 2013 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

WILL WEATHERFORD 
Speaker of the House of 

Representatives 

Docket No. 120209-WS- In re: Application for increase in water and wastewater rates in 
Marion. Orange. Pasco, Pinellas. and Seminole Counties by Utilities. Inc. ofFlorida. 

Dear Ms. Cole: 

The Office of Public Counsel has received a number of protests containing written customer 
complaints about quality of service and other issues concerning the Utilities, Inc. of Florida's 
Summertree system located in Pasco County. These Swnmertree customers are well organized 
and plan to send a large number of residents to the November 14,2013 Commission Conference 
to speak concerning the utility's rate increase request, quality of service, and other issues. 
Because of the large number of written complaints, the customers asked that we file these 
documents on their behalf so Commission staff will have an opportunity to take their urgent 
concerns into consideration. Customer complaints include, but are not limited to, the following: 

Instances where customers were not provided notification of"boil water notices"; 
Health and medical concerns with drinking or bathing with the water; 
Poor customer service when contacting the utility; 
Issues with the water- poor smell, taste, color, and sediment in the water; 
Many customers indicate they do not drink or cook with the water; 
Stains and damage to clothing; 
Damage to hot water heaters, plumbing fixtures, and clogged piping; 
Expensive customer-side water treatment measures - many customers have installed 
expensive reverse osmosis filters, whole house filters, and/or water softeners; 



October 25, 2013 
Page 2 

Many customers purchase bottled water as a substitute for the utility's water; 

High water rates- compared to Pasco County Utilities; 

Requests that utility sell itself to or start buying water from Pasco County Utilities; 

Complaints concerning yet another large rate increase; 

Complaints that the utility has done nothing since the last rate case to improve the quality 

of water; and 

Many other issues and concems the customers regarding the utility and quality of service. 

The Office of Public Counsel has scanned the original documents we received from the 
customers for the purposes of e-filing. Due to the volume of documents, we attempted to 
organize the complaints by quality of service issue and/or complaint category. Further, with any 
filing of this size, there will be some repetition of complaints by some customers. We have 
attempted to add those repeated written complains to the end of this filing. While a small 
number of customers filled-out numerous complaints fon11S, their numerous and repeated 
complaints indicate the depth of their concern regarding the water quality, the water issues facing 
their community, and their opposition to the requested rate increase. There is a cover letter 
attached hereto for filing in this docket from the Summerlree Water Alliance that provides an 
overview of the Summertree customers' protests and complaints. 

To aid in reviewing the protests and complaints, we electronically affixed Bate numbering to 
pages of the scanned documents that are being filed today with the Office of Commission Clerk. 
Other than the Bates numbering, all marks on the documents were made by the customers. We 
plan to bring the original documents to the Commission Conference on November 14, 2013. If 
you have any questions regarding the Office of Public Counsel ' s e-filing on behalf of the 
customers of the Summertree system, please contact the undersigned. Thank you. 

cc Letter Only: Martin Friedman, Attorney for Utilities, Inc. 
Mr. Patrick C. Flynn, Utilities. Inc. ofFlorida 
Michael Lawson, Office of General Counsel 
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October 22, 2013 

COVER LETTER for over 3,000 Protest Forms 

to Florida Public Service Commission 

from Summertree Water Alliance 
opposed to 2013 Utilities, Inc. of Florida Rate Increase 

Docket No. 120209-WS 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, Fl32399 

Re: Docket No. 120209-WS 

Dear Commissioners: 

We are submitting over 3,000 protest forms to you on behalf of the Summertree Community in Pasco County 
located off SR 52 and Paradise Pointe Way, New Port Richey, Florida. We are very concerned about the 
proposed rate increase from Utilities, Inc. of Florida (UIF), our private water utility provider. This is in reference 
to Public Service Commission Docket No. 120209-WS. Our community has had issues working with this utility 
provider for years, and has been subjected to rate increases in 2007, 2010, and now the proposed increase again 
this year. We want you to be aware of our concerns regarding the service, quality, and rate increases with this 
utility. 

The Summertree community has over 1200 homes that receive water/wastewater services from Utilities, Inc. of 
Florida. We have five home-owners associations, a condominium association, and a community recreation 
facility in Summertree, and all seven have been dealing with Utilities, Inc. for years. The community of 

Summertree has banned together to create the Summertree Water All iance to deal with this issue. 

COMMUNITY CONCERNS: 2013 UIF RATE INCREASE-Docket No. 120209-WS 

1. Utilities Inc. of Florida is requesting a permanent rate increase: 
36.28% or $320,912 for water and 8.43% or $44,343 for wastewater 

This increase will provide the corporation with an annual income for the water system 
of $1,231,671 and for wastewater $570,388. 

2. Summertree residents cannot afford this increase. We are a 55 and over community and many are 
living only on Social Security. 

3. We do not feel that these rate requests are justified. Our neighboring communities have Pasco 
County Water, a public utility, and currently pay half our water rate and one-third of our 
wastewater rate. 
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4. UIF may meet the federal/state standards for safety but we do not accept the offensive attributes of 

taste, color and odor from our tap water. 

5. Summertree wells are over 40 years old and our water source is limited only to them. UIF does not 

provide any added filtration systems. We are relying on a flushing system only. 

6. The Mission Statement of Utilities, Inc. states they are committed to providing safe, reliable and cost 

effective service to our customers. We have grave concerns that UIF can never provide us with a 

palatable product at a reasonable cost. 

Many residents have installed whole house filtration systems, water softeners, reverse-osmosis systems, filters 
on water taps and refrigerator units, and most residents still find it necessary to buy bottled water. Additionally, 
several homeowners have had incurred repairs to their plumbing systems due to sediment accumulation In the 
pipes. 

We ask the Public Service Commission to review these protests before making a decision on November 

14, 2013. We appreciate your time on addressing our concerns on these water quality and 

unreasonable water/wastewater rate issues. 

Sincerely, 

aJm~AU-/ 
Ann Marie Ryan 
Summertree Water Alliance Contact 
11436 Windstar Ct, New Port Richey, FL 34654 
(727) 267-7162 (C) • amr328@hotmail.com 

Summertree Water Alliance Members: 

Anthony Liguori, Joe Mitchell, Richard Nielson, Lee Roblda, John Russotto, Ann Marie Ryan, Fred Stall 

PLEASE NOTE: Included in this packet are 3,000 protest forms letters from our residents 

in Summertree which address these water/wastewater issues. 
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