
State of Florida 

DATE: 

TO: 

FROM: 

RE: 

August 3 1, 2015 

Jluhlie~~ ctrllllUtti1minn 
CAPITAL CIRCLE OFFICE CENTER • 2540 SIWMARD O AK BOULEY ARD 

TALLAHASSEE, FLORIDA 32399-0850 

-M-E-M-0-R-A-N-D-U-M-

Carlotta S. Stauf~J.\. Cj>mmission Clerk, Office of Commission Clerk 
Shannon J. H udsRconomic Supervisor, Division of Economics 
Docket No. 1501 02-SU - Application for increase in wastewater rates in Charlotte 
County by Utilities Inc. of Sandalhaven 

Please incorporate the attached documents into the above-referenced docket file. The documents are referenced in the July 29, 2015 utility response to staffs first data request (Document Number 04763- 15). 
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Utilitieslnc .. of Sandalhaven 

Response to Item # 3 of Staffs 1st Data Request 
Account 380 4 
Date 6/28/2006 12/2812000 6/28/2006 12/28/2006 

Amount $ 753,374 $ 1,504,745 $ 753,374 $ 1,504,745 

Depreciation ovS~r 18 years 
2006 41,854 83.597 
2007 41,854 83,597 
2008 41,854 83,597 
2009 41,854 83,597 
2010 41,854 83,597 
2011 41,854 83,597 
2012 41,854 83,597 
2013 41,854 83,597 

334,832 668,776 

2014 41,854 83,597 41,854 83,597 125,451 

Total 376,686 752,373 

Average Accumulated Depreciation 355,759 710,575 

Account 389.1 
Amortization over 40 years 

2006 18,834 37,619 
2007 18,834 37,619 
2008 18,834 37,619 
2009 18,834 37,619 
2010 18,834 37,619 
2011 18,834 37,619 
2012 18,834 37,619 
2013 18,834 37,619 

150,672 300,952 

2014 18,834 37,619 HU334 37,619 56 A 53 

Total 169,506 338,571 
Average Accumulated Depreciation 160,089 319,762 479,851 

Recalculation of EWD amort 



Utilities Inc., of Sandalhaven 

Response to Item # 5 of Staffs 1st Data Request 

Amortization 
DeveleQor Oat! I~ ~AmOUJll Balance Annual 

Cape Haze Marina Village 6/12/1995 Cash $ 97,083 

Lemon Bay Golf & Country Club 1/30/1999 Cash s 59,528 25,175 1,488 

Ship's Lantern Hotel 1/15/2003 Cash s 63,268 18,849 1,582 

Hacienda Del Mar 2/24/2003 Cash $ 140,100 41,446 3,503 

The Hammocks 10/1/2004 Cash $ 316,570 81,121 660 

Cape Haze Resort 2/24/2006 Cash $ 369,532 81,605 770 

Placida HG, LLP 9/11/2006 Cash $ 5,000 1,031 10 
Placida HG, LLP 9/12/2006 Cash $ 522,500 107,766 1,089 

$ 1,573,581 



Utilities Inc., of Sandal haven 

Response to Item# 6 of Staffs 1st Data Request 

ORIGINAl COST OF PLANT 

3S4A Structures & Improvement 
35SA Power Generation Equipment Treatment Plant 

375 6 Reuse Transmission & Distnb•Jtion System 

380.4 Treatment & Disposal Eqwpment 
380.5 Treatment & nisposal f'quipment Reuse Treatment Plant 

381A Plant Sewers 

AC,CUMU!.ATED D!;PBE~IATIOJ! 
354.4 Structures & Improvement 
355.4 Power Generation Equipment Treatment Plant 

375.6 Reuse Transmission & Distribution System 

380-4 Treatment & Disposal Equipment 

380,5 Treatment & Disposal Equipment F!euse Treatment Plant 

38iA Plant Sewers 

C!AC 
Pia nt Capac tty 

ACCUMULATED AMORT CIAC 
Plant Capacity 

COST TO REMOVE 
389.4 Other Plant & Misc. Equipment 

355 2 Power Generation Equipment 

380 4 Tfeatment & O!sposal Equipment 

SubTotal 

Net loss 

Rate of Return 

Test Y&ar 
_1_2/31/14 

.ASSET 

623,916 
110 

3,164 

404,329 

1.110 
28,342 

{360,792) 

(83) 

(439) 

(475,083) 

(410) 

{2,510) 

{1,310,499) 

1,082,963 
{5,763) 

4,000 

52,000 

100,000 

150,237 

960% 

DEPR EXP 

19,583 
9 

ll 
21,63~) 

G2 
S10 

(3).163) 

14 43 years 



• _.... """""""·" ."' ~·can;n II VI n Account number: 54785-91224 For: Jun 17 2014 to Jul 17 2014 (30 days) 
Customer name: UTILITIES INC statement date: Service address: 10064 EAGLE PRESERVE DR #LIFT Next meter reading: 

Jul 17 2014 
Aug 18 2014 

Amount 
of your 
last bill 

Meter reading - Meter 5J56230 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 7 
Service days 30 
kWh per day 0 

00903 
- 00898 

5 

This 
Year 

5 
30 
0 

""The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( JD.03273D per kWh) 
Non-fuel: 

( J0.063400 per kWh) 

RECEIVED 

1111 2 2 lOU 

$7.46 
$0.16 

$0.32 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

7.94 .. * 
0.20 
0.50 
0.61 
0.09. 

9.47 
9.47CR 

$0.00 

$9.34 

$9.34 

Batch /fCf{£2 
Doc ,,f,r{? 

Please have yo11r acco11nt n11mber ready when contacting FPL. 
customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 our eu:c&nc =:»Lcuemen& 
For: Jun 17 2014 to Jul 17 2014 (30 days) 
Customer name: UTILTIES INC 

ACCOUnt: numuer; I~I::IIO•IQUOJ::II 

Statement date: 
Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Jul 17 2014 
Aug 18 2014 

Amount 
or your 
last bill 

Meter reading- Meter 6J21633 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

55 
30 

1 

02620 
- 02485 

135 

This 
Year 

135 
30 
4 

0 The electric service amount 
inclUdes the following charges: 

customer charge: $7.46 
Fuel: $4.42 

( $0.032730 per kWh) 
Non-fuel: $8.57 

( $0.063400 per kWh) 

RECEIVED 

.1111 2 2 lOU 

Balance 
before 

new charges 
(=) 

·: .. 

. ::' 

Enroll now In FPL Budget Billing by paying 
$17.87 in 1 payment by the due date instead of 
$24.22. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount or your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

20.45u 
0.16 
0.53 
1.29 
1.56 
0.23 

21.36 
21.36CR 

$0.00 

Total new charges $24.22 

Total amount you owe $24.22 

- Payments received after August 07, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• ..., .. , ""'i'-"'-"•1 '"' ~&CI&'tliiiiiiiiGIII Account number: 60867-49469 
For: Jun 17 2014 to Jul 17 2014 (30 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 9860 EAGLE PRESERVE DR# LIFT-S Next meter reading: 

Jul 17 2014 
Aug 18 2014 

Amount 
of your 
last bill 

Meter reading - Meter AC74086 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

89 
30 
3 

02388 
- 02023 

365 

This 
Year 
365 

30 
12 

'"'"The electric service amount 
includes the following charges: 
Customer charge: $7.46 
Fuel: $11.95 

( $0.032730 per kWh) 
Non-fuel: $23.15 

( $0.063400 per kWh) 

RECEIVED 
1111 2 2 lOU 

Balance 
before 

new charges 
(=) 

Enroll now in FPL Budget Billing by paying 
$23.00 in 1 payment by the due date instead of 
$50.53. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

42.56u 
0.45 
1.10 
2.69 
3.26 
0.47 

51.34 
51.34CR 

$0.00 

Total new charges $50.53 

Total amount you owe $50.53 

- Payments received after August 07, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch £~!52 
Doc'{~ f(f 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-80D-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I VWI 'IWI'W~III ... ~ICII'I:i1111'1:i1111 

For: Jun 17 2014 to Jul 17 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 92102-72283 

Statement date: 
Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Jul 17 2014 
Aug 18 2014 

Amount 
of your 
last bill 

Current reading 01695 
Previous reading - 01646 
kWh used 

Energy usage 
Last 
Year 

kWh this month 67 
Service days 28 
kWh per day 2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

lltt 22 lOU 

49 

This 
Year 

49 
30 
2 

$7.46 
$1.60 

$3.11 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.17 ... 
0.06 
0.31 
0.76 
0.93 
0.13 

14.61 
14.61 CR 

$0.00 

$14.36 

$14.36 

- Payments received after August 07, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch /J& «"'Z 
noc&r>'6fJ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• U'-11 ~~~ ... u • ..,. ;:ncn~m~nl 
For: Jun 18 2014 to Jul 18 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 99867-24137 

Statement date: 
Service address: 9041 BANTRY BAY BLVD# LS-1 Next meter reading: 

Jul 18 2014 
Aug 19 2014 

Amount 
of your 
last bill 

Current reading 01222 
Previous reading - 01179 
kWh used 

Energy usage 
Last 
Year 

kWh this month 62 
Service days 30 
kWh per day 2 

""The electric service amount 
includes the following charges: 

43 

This 
Year 

43 
30 
1 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

:::::.:: ': :. : . . . . . . . . ....... 

13.35 
13.35CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

11.60 .... 
0.06 
0.30 
0.73 
0.88 
0.13 

customer charge: $7.46 Total new charges $13.70 

$13.70 
Fuel: 

r $0.032730 per kWh) 
Non-fuel: 

$1.41 
.-...... _ _ TotaiJ!...mount you owe 

( $0.063400 per kWh) 

RECEIVED 

JUL 12 2014 

$2.73 

- Payments received aner August 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Ba~htfCI/S? 
Do,{S'tSZ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



1 VWI .-;1.-;\rU 1\r ;;nai'CIIIICIU 
For: Jun 18 2014 to Jul 18 2014 (30 days) 
customer name: UTILTIES INC 

Account number: 96561-10211 

Statement date: 
Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Jul 18 2014 
Aug 19 2014 

Amount 
of your 
last bill 

Current reading 22100 
Previous reading - 21391 
kWh used 

Energy usage 
Last 
Year 

kWh this month 1071 
Service days 30 
kWh per day 36 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( SO.O.'J2730 per kWh) 
Non-fuel: 

( $0.063400 per I<Wh) 

RECEIVED 

JUl 2 2 2014 

709 

This 
Year 
709 
30 
24 

$7.46 
$23.21 

$44.94 

Balance 
before :::: ·: '• .... ; 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

75.61 ... 
0.88 
1.96 
4.79 
5.79 
0.83 

.·.:: 

85.65 
85.65CR 
$0.00 

$89.86 

$89.86 

- Payments received after August 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch /i((S:7 
noc &_~.$' :3-

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



- - ----···W"· .• For: Jun 18 2014 to Jul 18 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 53931-73470 

Statement date: Service address: 6811 PLACIDA RD # LIFT Next meter reading: 
Amount 
of your 
last bill 

Current reading 58642 Previous reading - 58507 
kWh used 
Energy usage 

Last 
Year 

kWh this month 396 
Service days 30 
kWh per day 13 

""The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( $0.03273D per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

JUl 2 2 2014 

135 

This 
Year 
135 
30 
5 

$7.46 
$4.42 

$8.57 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 
New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

20.45** 
0.16 
0.53 
1.29 
1.56 
0.23 

23.19 
23.19CR 
$0.00 

$24.22 

$24.22 
- Payments received after August 08, 2014 are considered late; a late payment charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your account may also be billed a deposit adjustment. 

Batch {f&(5 7 
Doc4/.£(£J 

Please have your account number ready when contacting FPL. Customer service: 1-80Q-375-2434 Outside Florida: 1-800·226-3545 To report power outages: 1-800-40UTAGE (468-8243) Hearing/speech Impaired: 711 (Relay Service) Online at: www.FPL.com 



r uur ~~~clnc =tlilu:ment 
For: Jun 18 2014 to Jul 18 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 36183-24127 

Statement date: 
Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Jul 18 2014 
Aug 19 2014 

Amount 
of your 
last bill 

Current reading 05432 

Balance 
before 

new charges 
(=) 

.. •, ... ·, .. 

Previous reading - 05325 
Amount of your last bill 
Payment received -Thank you 

21.82 
21.82CR kWh used 

Energy usage 
Last 
Year 

kWh this month 84 
Service days 30 
kWh per day 3 

••The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

"" l 2 2014 

107 

This 
Year 

107 
30 
4 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary safes surtax 

17.74 .... 
0.13 
0.46 
1.12 
1.36 
0.19 

$0.00 

$7.46 Total new charges $21.00 
$3.50 

_Total amount you owe 
$6.78 

$21.00 

- Payments received after August 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

nate& f Y' lr'l 
DocC,(~tS~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric statement 
For: Jun 19 2014 to Jul 21 2014 (32 days) 
Customer name: UTILTIES INC 

Account numoer: 'IUtou·:.;t;lct:. 

Statement date: 
Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Current reading 00964 
Previous reading - 00941 
kWh used 

Energy usage 
Last 
Year 

kWh this month 31 
Service days 30 
kWh per day 1 

""'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

JUl 2 S 2014 

23 

This 
Year 

23 
32 
1 

$7.46 
$0.75 

$1.45 

Balance 
before 

new charges 
(=) 

Amount ot your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 9.6Er 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

0.03 
0.25 
0.61 
0.74 
0.11 

11.65 
11.65CR 

$0.00 

$11.40 

$11.40 

-Payments received after August 11, 2014 are considered late; a late payment 
charge, the greater ot $5.00 or 1.5% ot your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch JP~­
Doc tp[/,fi(S' 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE {468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric statement 
For: Jun 19 2014 to Jul 21 2014 (32 days) 

Customer name: UTILTIES INC 

ACCOUnl IIUIIILICI, u.,u 1 v-vvvvv 

Statement date: 
Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Jul 21 2014 
Aug 20 2014 

Amount 
of your 
last bill 

Current reading 96901 
Previous reading - 96849 
kWh used 

Energy usage 
Last 
Year 

kWh this month 73 
Service days 30 
kWh per day 2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per 1<. Wh) 

Non-fuel: 
( 10.0634()0 pt~r I<.Wh) 

REcetveo 
fUL 2 5 lOU 

52 

This 
Year 

52 
32 
2 

$7.46 
$1.70 

$3.31 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.47 .. 
0.06 
0.32 
0.78 
0.95 
0.14 

14.15 
14.15CR 

$0.00 

$14.72 

$14.72 

-Payments received after August 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch {r(, f ~3 
Do,{/9(, 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-8CJ0..40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
online at: www.FPL.com 



Your electric statement ACCDUin uuu•~o.~owo. , • .., ........ ----

For: Jun 19 2014 to Jul 21 2014 (32 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR # LIFT 

Statement date: 
Next meter reading: 

Jul 21 2014 
Aug 20 2014 

Amount 
of your 
last bill 

Meter reading- Meter 6J02199 

Current reading 
Previous reading 

24130 
- 23949 

181 
kWh used 

Energy usage 
Last This 

Year 

kWh this month 204 

Service days 30 

kWh per day 6 

xxthe electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

JUL 2 5 2014 

Year 

181 
32 

5 

$7.46 
$5.92 

$11.47 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

24.85 ... 
0.22 
0.64 
1.57 
1.90 
0.28 

30.50 
30.50CR 

$0.00 

$29.46 

$29.46 

- Payments received after August 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch (fC i~ 
Doc fJ //, f 1/l 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPLcom 



I UU.- CIC&;LII&; ;tL&UCIIICIIL 

For: Jun 19 2014 to Jul 21 2014 (32 days) 

Customer name: UTILITIES INC OF SANDLE 

Service address: 8501 PLACIDA RD # LFT STATION 
Statement date: 
Next meter reading: 

Jul 21 2014 
Aug 20 2014 

Amount 
of your 
last bill 

Current reading 01467 
Previous reading - 01444 
kWh used 

Energy usage 
Last 
Year 

kWh this month 30 
Service days 30 
kWh per day 1 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S/).032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVEo . 

.II II 2 5 2014 

23 

This 
Year 

23 
32 

1 

$7.46 
$0.75 

$1.45 

Balance 
before 

new charges 
(=) 

Amount or your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.66** 
0.03 
0.25 
0.61 
0.74 
0.11 

11.52 
11.52CR 

$0.00 

$11.40 

$11.40 

-Payments received after August 11, 2014 are considered late; a late payment 

charge, the greater or $5.00 or 1.5% or your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 
online at: www.FPLcom 



• uu• ~~~.,;Lilli,; :ucau:nn:nL Account number: 59366-49549 
For: Jun 19 2014 to Jul 21 2014 (32 days) 

Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PLACIDA RD #LIFT 

Statement date: 
Next meter reading: 

Jul 21 2014 
Aug 20 2014 

Amount 
of your 
last bill 

Meter reading - Meter 6NL4409 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
1689 

30 
56 

61261 
- 59210 

2051 

10.26 
10 

This 
Year 

2051 
32 
64 

""The electric service amount 
includes the following charges: 

Customer charge: $19.48 
Fuel: $67.11 

( $0.032720 per I<Wh) 
Non-fuel: $41.96 

( $0.020460 per I<Wh) 
Demand: $113.60 

( $11.36 per I<W) 

RECEtVEo 

lU£2 51014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

242,15H 
1.81 
6.26 

15.26 
18.46 

2.65 

298.16 
298.16CR 

$0.00 

$286.59 

$286.59 

-Payments received after August 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch {~YIJ 
no{,.f{,fd 

Please have your account number ready when contacting FPL. 

Customer service: 1-800.375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I VWI ,.;il,.;i\ooU 1\oo ;:UCil!ll;lll!ll;lll 
For: Jun 19 2014 to Jul 21 2014 (32 days) 
Customer name: UTILTIES INC 

Account number: 60105-26181 

Statement date: 
Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Jul 21 2014 
Aug 20 2014 

Amount 
of your 
last bill 

Meter reading- Meter 6JB3177 

Current reading 
Previous reading 

19932 
- 11198 

kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

9637 
30 

321 

,...The electric service amount 
includes the following charges: 

8734 

23.93 
24 

This 
Year 

8734 
32 

272 

Customer charge: $19.48 
Fuel: $285.78 

( $0.032720 per kWh) 

Non-fuel: $178.70 
( $0.020460 per kWh) 

Demand: 
( $11.36 per kW) 

$272.64 

RECEIVED 

"" 2 5 2014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

756.60 .... 
7.68 

19.60 
47.82 
57.80 
8.32 

978.11 
978.11 CR 

$0.00 

$897.82 

$897.82 

-Payments received after August11, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch IY' ~~~ 
Do~'f57J 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-8D0-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Tour e1eetnc ~"u~m-=•n 
For: Jul 17 2014 to Aug 18 2014 (32 days) 

Customer name: UTILITIES INC 

"""''-"'-"" ................ _. .. _ ....... -- -. -- . 

Statement date: 

Service address: 10064 EAGLE PRESERVE DR # LIFT Next meter reading: 
Aug 18 2014 
Sep 17 2014 

Amount 
of your 
last bill 

Meter reading • Meter 5J56230 

Current reading 
Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 5 

Service days 30 

kWh per day 0 

00909 
- 00903 

6 

This 
Year 

6 
32 

0 

0 The electric service amount 

includes the following charges: 

Customer charge: $7.46 

Fuel: $0.20 

I $0.032730 per kWh) 

Non-fuel: $0.38 

( $0.063400 per kWh) 

RECEIVED 

AUG 2 2 2014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received • Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

8.04 ... 

0.01 
0.21 
0.50 
0.62 
0.09 

9.34 

9.34CR 

$0.00 

$9.47 

$9.47 

- The Florida Public Service Commission approved a decrease in the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 

customer service: 1-800-375·2434 

Outside Florida: 1·800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



• uu• c•cc&nc ~na1ement 
For: Jul 17 2014 to Aug 18 2014 (32 days) 
Customer name: UTILTIES INC 

Account number: 13798-16059 

Statement date: 
Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Aug 18 2014 
Sep 17 2014 

Amount 
of your 
last bill 

Current reading 02817 
Previous reading - 02620 
kWh used 

Energy usage 
Last 
Year 

kWh this month 49 
Service days 30 
kWh per day 1 

'"'"The electric service amount 
includes the following charges: 

197 

This 
Year 

197 
32 
6 

Customer charge: $7.46 
Fuel: · $6.45 

( $0.032730 per lt.Wh) 
Non-fuel: $12.49 

( $0.063400 per lt.Wh) 

RECEIVED 

Aur, z z 2014 

Balance 
before 

· .... : ', ': · ... ::.::. 

new charges 
(=) 

Enroll now In FPL Budget Billing by paying 
$19.34 In 1 payment by the due date instead of 
$31.31. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 
Payment received· Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

26.40 ..... 
0.25 
0.68 
1.67 
2.02 
0.29 

24.22 
24.22CR 

$0.00 

$31.31 

$31.31 

- Payments received after September 08, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission apPif.k'IS!~ decrease in the storm 
charge, which will apply to your bill beginn~~"' 2 I earn more about the 

lat.,! "'"' aod ol>a'g"' oo yoo, bill' FPLoom/'0. ? ~ t.. 
Doe· " PtE; 

Please have your account number ready when contacting FPL. 
Customer service: 1·800·375-2434 
Outside Florida: 1-800-226·3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



o -~• ................ ~loGio'IVIII'IVIII 

For: Jul 17 2014 to Aug 18 2014 (32 days) 

Customer name: UTILTIES INC 

Account number: 60867-49469 

Statement date: 
Service address: 9860 EAGLE PRESERVE DR# LIFT-S Next meter reading: 

Aug 18 2014 
Sep 17 2014 

Amount 
of your 
last bill 

Meter reading - Meter AC74086 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

48 
30 
2 

02431 
- 02388 

43 

This 
Year 

43 
32 
1 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh} 

Non-fuel: 
( $0.063400 per kWh} 

$7.46 
$1.41 

$2.73 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.60" .. 
0.06 
0.30 
0.73 
0.88 
0.13 

50.53 
50.53CR 

$0.00 

$13.70 

$13.70 

- Payments received after September 08, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 

apply. Your account may also be billed a deposit adjustment. 
- The Florida Public Service Commission approved a decrease in the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPL.comtrates 

Bateh =------
Doc~J3ttd_ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800·226·3545 
To report power outages: 1-800-40UTAGE (488-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I VWI ......... ~ •• I~ ~·CI,'IIiilll'lliil II 

For: Jul 17 2014 to Aug 18 2014 (32 days) 

Customer name: UTILTIES INC 

Account numoer: 9i!1Ui!-fi!21:13 

Statement date: 

Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 
Aug 18 2014 
Sep 17 2014 

Amount 
of your 
last bill 

Meter reading- Meter AC74135 

Current reading 01737 
Previous reading - 01695 

kWh used 42 

Energy usage 
Last 
Year 

kWh this month 72 
Service days 32 
kWh per day 2 

"*The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

{ $0.032730 per kWh) 
Non-fuel: 

{ 10.063400 per kWh) 

REcEIVED 

AlJG 2 2 2014 

This 
Year 

42 
32 

1 

$7.46 
$1.37 

$2.67 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.50** 
0.06 
0.30 
0.72 
0.88 
0.12 

14.36 
14.36CR 

$0.00 

$13.58 

$13.58 

- Payments received after September 08, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 

apply. Your account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a decrease In the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPL.com/rates 

Bateh..,... ____ _ 

Doch ii:3~ 
Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I \1\oll !WI!W"'ll I"' ~lGl!WIII!WIIl 

For: Jul 16 2014 to Aug 19 2014 (32 days) 

customer name: UTILTIES INC 

lo\ccoum numoer; :1:1DUI·"''II.,, 

Statement date: 

Service address: 9041 BANTRY BAY BLVD # LS-1 Next meter reading: 
Aug 19 2014 
Sep 16 2014 

Amount 
of your 
last bill 

Current reading 01266 

Previous reading - 01222 

kWh used 

Energy usage 
Last 
Year 

kWh this month 79 
Service days 32 
kWh per day 2 

'"'The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( 10.032730 per kWh} 

Non-fuel: 
( JQ.063400 per kWh) 

RECEIVED 

AUG 2 5 2014 

46 

This 
Year 

46 
32 

1 

$7.46 
$1.51 

$2.92 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11,69H 
0.06 
0.31 
0.75 
0.90 
0.13 

13.70 
13.70CR 

$0.00 

$14.04 

S14.04 

• Payments received after September 09, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 

apply. Your account may also be billed a deposit adjustment. 

·The Florida Public Service Commission approved a decrease In the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPLcom/rates 

Batch _____ _ 

Doe~~- .3 ff1-/ 
Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-600-226-3545 

To report power outages: 1-600-40UTAGE (466-6243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



IVWI ._ • ._._.II'* ~·R·'tliiiirlll'tliiiirlll. 

For; Jul 18 2014 to Aug 19 2014 (32 days) 

Customer name: UTILTIES INC 

lo\CCOUnt numDer: tlb~bl-1 U~ll 

Service address; 6811 PLACIDA RD #MASTER 
Statement date; 
Next meter reading; 

Aug 19 2014 
Sep 18 2014 

Amount 
of your 
last bill 

Current reading 22846 
Previous reading - 22100 
kWh used 

Energy usage 
Last 
Year 

kWh this month 974 
Service days 32 
kWh per day 30 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per lcWh} 
Non-fuel: 

( $0.063400 per lcWh} 

RECEIVED 

AUG 2 5 2014 

748 

This 
Year 
746 
32 
23 

$7.46 
$24.42 

$47.30 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

79.18** 
0.92 
2.05 
5.01 
6.07 
0.87 

89,86 
89.86CR 

$0.00 

$94.10 

$94.10 

- Payments received after September 09, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 

apply. Your account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a decrease in the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPL.comtrates 

Batch _____ _ 

Do~~ftS 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



For: Jul 18 2014 to Aug 19 2014 (32 days) 

Customer name: UTILTIES INC 

Account number: 53931-73470 

Statement date: 
Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Aug 19 2014 
Sep 18 2014 

Amount 
of your 
last bill 

Current reading 58801 
Previous reading - 58642 
kWh used 

Energy usage 
La5t 
Year 

kWh this month 369 
Service days 32 
kWh per day 12 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

AUG 2 5 2014 

159 

Thl$ 
Year 

159 
32 
5 

$7.46 
$5.20 

$10.08 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

·: .. : 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

22.74** 
0.19 
0.59 
1.43 
1.74 
0.25 

$26.94 

$26.94 

• Payments received after September 09, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

·The Florida Public Service Commission approved a decrease in the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPLcom/rates 

Bateh _____ _ 

Plea5e have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



- --~· -·--···- _.,.. • .,•••v••• 
For: Jul 18 2014 to Aug 19 2014 (32 days) 
Customer name: UTILTIES INC 

Account number: 36183-24127 

Statement date: 
Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Aug 19 2014 
Sep 18 2014 

Amount 
of your 
last bill 

Meter reading - Meter ACD9841 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 90 
Service days 32 
kWh per day 3 

05508 
- 05432 

76 

This 
Year 

76 
32 
2 

..,The electric service amount 
Includes the following charges: 
Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIIIED 

AUG 2 5 2014 

$7.46 
$2.49 

$4.83 

:::.::::: 
Balance 
before 

....... .. ·:. . . . . : 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

14.78 .... 
0.09 
0.38 
0.93 
1.13 
0.16 

21.00 
21.00CR 

$0.00 

$17.47 

$17.47 

-Payments received after September 09, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a decrease In the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPLcom/rates 

Bateh 

Do,:----6~-ff-2-

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



• uur t=1eanc statement Account number: 11574-82025 
For: Jul 21 2014 to Aug 20 2014 (30 days) 
Customer name: UTILITIES INC OF SANDAL 
Service addres~: 8581 AMBERJACK CIR # LIFT 

Statement date: 
Next meter reading: 

Amount 
of your 
last bill 

Meter reading- Meter 6J02199 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 212 
Service days 32 
kWh per day 6 

24341 
- 24130 

211 

This 
Year 
211 
30 
7 

••The electric service amount 
includes the following charges: 
customer charge: 
Fuel: 

I 
( $(].032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

AUG Z 5 ZOU 

$7.46 
$6.91 

$13.38 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

:·: 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

27.75** 
0.26 
0.72 
1.75 
2.13 
0.30 

29.46 
29.46CR 

$0.00 

$32.91 

Total amount you owe $32.91 

-Payments received after September 10, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a decrease In the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPL.com/rates 

Batch =------
DocG~btfe 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-37 5-2434 
Outside Florida: 1·800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



Your electric statement Account number: 20364-26282 
For: Jul 21 2014 to Aug 20 2014 (30 days) 

Customer name: UTILITIES INC OF SANDLE 
Service address: 8501 PLACIDA RD # LFT STATION 

Statement date: 
Next meter reading: 

Aug 20 2014 
Sep 19 2014 

Amount 
of your 
last bill 

Current reading 01485 
Previous reading - 01467 
kWh used 

Energy usage 
Last 
Year 

kWh this month 32 
Service days 32 
kWh per day 1 

'"'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

AIJG 2 5 2014 

18 

This 
Year 

18 
30 

1 

$7.46 
$0.59 

$1.13 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.18 .... 
O.Q3 
0.24 
0.58 
0.70 
0.10 

11.40 

$10.83 

$10.83 

- Payments received after September 10, 2014 are considered late; a late 

payment charge, the greater of $5.00 or 1.5% of your past due balance will 

apply. Your account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a decrease in the storm 

charge, which will apply to your bill beginning Sept. 2. Learn more about the 

latest rates and charges on your bill: FPL.com/rates 

Batch ------

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• vu• cn::\;un; ::;u:nemen1 Account number: 5936649549 
For: Jul 21 2014 to Aug 20 2014 (30 days) 
Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PLACIDA RD #LIFT 

Statement date: 
Next meter reading: 

Aug 20 2014 
Sep 19 2014 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

63308 
- 61261 

2047 

13.44 
13 

Last This 
Year Year 

1748 2047 
32 30 
54 68 

""The electric service amount 
includes the following charges: 

Customer charge: $19.48 
Fuel: $66.98 

( $0.032720 per kWh) 
Non-fuel: 

( $0.020460 per kWh) 

Demand: 
( $11.36 per kW) 

RECEIVED 

AUG Z 5 20U 

$41.89 

$147.68 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

:·; 

. ' . . . . . . . . . . .... 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

276.03 .... 
1.81 
7.12 

17.38 
21.02 
3.02 

286.59 
286.59CR 

$0.00 

$326.38 

$326.38 

-Payments received after September 10, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a decrease in the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPL.com/rates 

BatC!h ------
Do eft; ~ :3 fqQ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.r .. ''-·"'""' 



• ...,_., v1vv•1 1'-' .-.•a•&IIIGII' 

For: Jul 21 2014 to Aug 20 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 40760-92149 

Statement date: 
Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Meter rea~ng - Meter AC83591 

Current reading 
Previous reading 
kWh used i 

Energy usage 

kWh this mbnth 
Service dats 
kWh per day 

Last 
Year 

25 
32 

1 

00989 
- 00964 

25 

This 
Year 

25 
30 

1 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per llWh) 
Non-fuel: 

( $0.063400 per llWh) 

RECEIVED 

AUG 2 5 2014 

$7.46 
$0.82 

$1.60 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.88** 
0.03 
0.25 
0.62 
0.76 
0.11 

11.40 
11.40CR 

$0.00 

$11.65 

$11.65 

-Payments received after September 10, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a decrease In the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPLcom/rates 

Bateh _____ _ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 VWI ..,,...,""1.1 I"" ~I.CIIGIIIGII' 

For: Jul 21 2014 to Aug 20 2014 (30 days) 
Customer name: UTILTIES INC 

Account number: 601 05-26181 

Statement date: 
Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Amount 
of your 
last bill 

current reading 28092 
Previous reading - 19932 
kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 11021 
Service days 32 
kWh per day 344 

""The electric service amount 
Includes the following charges: 

8160 

21.56 
22 

This 
Year 

8160 
30 

272 

Customer charge: $19.48 
Fuel: $267.00 

( $0.032720 per kWh) 
Non-fuel: $166.95 

( $0.020460 per kWh) 
Demand: $249.92 

( $11.36 per kW) 

RECEIVED 

AUG 2 5ZDU 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

703.35 .. 
7.18 

18.22 
44.45 
53.74 

7.73 

897.82 
897.82CR 

$0.00 

$834.67 

$834.67 

-Payments received after September 10, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a decrease In the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPL.com/rates 

Bateh. _____ _ 

Doc 0 J..?J~fjJ--

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 uur t=lt=-.;&n-.; ::ncnt=rnt=rn 
For: Jul 21 2014 to Aug 20 2014 (30 days) 
Customer name: UTILTIES INC 

Account numcer: ts>:nnu-tsu>:Jots 

Statement date: 
Service address: 6800 PLACIDA RO # LFT ST 2 Next meter reading: 

Aug 20 2014 
Sep 19 2014 

Amount 
of your 
last bill 

Current reading 96951 
Previous reading - 96901 
kWh used 

Energy usage 
Last 
Year 

kWh this month 61 
Service days 32 
kWh per day 2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per /t.Wh) 
Non-fuel: 

( 10.063400 per /t.Wh) 

RECEIVED 

AUG 2 5 2014 

50 

This 
Year 

50 
30 
2 

$7.46 
$1.64 

$3.17 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm char-ge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.27** 
0.06 
0.32 
0.77 
0.93 
0.14 

14.72 

$14.49 

$14.49 

- Payments received after September 10, 2014 are considered late; a late 
payment charge, the greater of $5.00 or 1.5% of your past due balance will 
apply. Your account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a decrease in the storm 
charge, which will apply to your bill beginning Sept. 2. Learn more about the 
latest rates and charges on your bill: FPLcom/rates 

Batch _____ ~ 

Doc ({;~ 3£fCJ2 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I UUI ~li~;i\,;U I\,; ~ICUII;illlll;il n lo\ccoum; numoe.-; :J'It o;;,-:. 1 ~~ .. 

For: Aug 18 2014 to Sep 17 2014 (30 days) 

Customer name: VTILITIES INC 

Service address: 10064 EAGLE PRESERVE DR# LIFT 

Amount 
of your 
last bill 

Current reading 00912 

Previous reading - 00909 

kWh used 

Energy usage 
Last 
Year 

kWh this month 7 
Service days 33 
kWh per day 0 

1111The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per /t.Wh) 

RECEIVED 

SEP 2 2 2014 

3 

This 
Year 

3 
30 
0 

$7.46 
$0.10 

$0.20 

Balance 
before 

new charges 
( ==) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.76H 
0.20 
0.49 
0.60 
0.08 

Batch. ( f1 01 (:3 

$9.13 

$9.13 

no4?Aif11.5 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 



1 VWI """'"'""lol """ .;;nCIIoGIII"Win Account numoer: 13/~I:S-lt;U~~ 
For: Aug 18 2014 to Sep 17 2014 (30 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

i 
Meter readhpg ·Meter 6J21633 

I 
Current reading 
Previous rell!dlng 
kWh used 1 

Energy usa~ 
I 

kWh t. his mcjnth 
Service days 
kWh per day 

Last 
Year 

77 
33 

2 

03041 
- 02817 

224 

This 
Year 
224 
30 

7 

*"The electric service amount 
includes the following charges: 

Customer charge: $7.46 
Fuel: · $7.33 

( $0.032730 per kWh) 
Non-fuel: $14.20 

( $0.063400 per kWh) 

RECEIVED 

SEP 2 2 20U 

Balance 
before 

new charges 
(=) 

Enroll now in FPL Budget Billing by paying 
$20.81 In 1 payment by the due date Instead of 
$34.33. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 
Payment received • Thank you 

Balance before new charges 

New charges (Rate: GS·1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

28.99** 
0.23 
0.75 
1.83 
2.21 
0.32 

31.31 
31.31 CR 

$0.00 

Total new charges $34.33 

Total amount you owe $34.33 

• Payments received aner October 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Bateb _____ _ 

noe?3Qo/(p 

Please have your account number ready when contacting FPL 
Customer service: 1·800·375-2434 
Outside Florida: 1·800·226-3545 
To report power outages: 1·80D-40UTAGE (468·8243) 
Hearing/speech impaired: 711 (Relay service) 
Online at: www.FPL.com 



• --• """"'""U I"" ~I.CI,'I;'III'I;'III 
For: Aug 18 2014 to Sep 17 2014 (30 days) 

Account number: 60867-49469 

cvstomer name: UTILTIES INC 
Service address: 9860 EAGLE PRESERVE DR# LIFT-S 

Statement date: 
Next meter reading: 

Sep 17 2014 
Oct 16 2014 

Amount 
of your 
last bill 

Current reading 02467 
Previous reading - 02431 
I<Wh used 

Energy usage 
Last 
Year 

I<Wh this month 58 
Service days 33 
I<Wh per day 2 

'"'"The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

SFP 2 2 lOU 

36 

This 
Year 

36 
30 

1 

$7.46 
$1.18 

$2.29 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

. . ' . ' . . . . . . . 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

10.93** 
0.03 
0.28 
0.69 
0.83 
0.12 

$12.88 

$12.88 

- Payments received after October 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Bateh -----

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/spee.;h impaired: 711 (Relay Service) 
Online at: www.FPL.com 



. --· _ .............. ...., ................... v .• , Account number: 92102-72283 
For: Aug 18 2014 to Sep 17 2014 (30 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01782 
Previous reading - 01737 
kWh used 

Energy usage 
Last 
Year 

kWh this month 61 
Service days 33 
kWh per day 2 

'"'The electric service amount 
includes the rollowlng charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

SEP z z lOU 

45 

This 
Year 

45 
30 
2 

$7.46 
$1.47 

$2.86 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

11.79 .... 
0.05 
0.30 
0.74 
0.90 
0.12 

13.58 
13.58CR 

$0.00 

$13.90 

$13.90 

- Payments received aner October 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Bateb _____ _ 

noc6 300/~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 



I UUI t:n:::w.;u II,; ;>Li:Ut:lllt:IU 
For: Aug 19 2014 to Sep 18 2014 (30 days) 

Customer name: UTILTIES INC Statement date: Sep 18 2014 
Oct 17 2014 Service address: 9041 BANTRY BAY BLVD # LS-1 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01307 
Previous reading - 01268 
kWh used 

Energy usage 
Last 
Year 

kWh this month 64 
Service days 31 
kWh per day 2 

""The electric service amount 
InclUdes the following charges: 

Customer charge: 
Fuel: 

( $!1.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

SEP 2 Z 201' 

39 

This 
Year 

39 
30 
1 

$7.46 
$1.28 

$2.47 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

: ·::' 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.21'•* 
0.04 
0.29 
0.70 
0.85 
0.12 

14.04 
14.04CR 

$0.00 

$13.21 

$13.21 

-Payments received after October 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



o VWI 'WI OW"'. I I"' o:t'CIU;IIII'I:OI n Account number: 96561-1 0211 
For: Aug 19 2014 to Sep 18 2014 (30 days) 

customer name: UTILTIES INC Statement date: Sep 18 2014 
Oct 17 2014 Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill 

Current reading 23576 
Previous reading - 22846 
kWh used 

Energy usage 
Last 
Year 

kWh this month 963 
Service days 31 
kWh per day 31 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIV£o 

SEP 2 2 lOU 

730 

This 
Year 
730 
30 
24 

$7.46 
$23.89 

$46.28 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

. . . . . . . . . : . . . . .. :: 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS} 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

77.63-
0.76 
2.01 
4.90 
5.94 
0.85 

94.10 
94.10CR 

$0.00 

$92.09 

$92.09 

-Payments received after October 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch ------

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243} 
Hearing/speech impaired: 711 (Relay Service) 

at: 



. --· _ ........................... "' ... .._ .. , Account number: 53931-73470 
For: Aug 19 2014 to Sep 18 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Sep 18 2014 

Oct 17 2014 Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Amount 
or your 
last bill 

Current reading 59003 
Previous reading - 58801 
kWh used 

Energy usage 
Last 
Year 

kWh this month 276 
Service days 31 
kWh per day 9 

""'The electric service amount 
includes the following charges: 

202 

This 
Year 
202 
30 
7 

customer charge: $7.46 
Fuel: $6.61 

( !0.032730 per kWh) 
Non-ruel: $12.81 

( !0.063400 per kWh) 

RECEIVED 

SEP z 2 lOU 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

. :· . . :. 

.. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

26.88 .... 
0.21 
0.69 
1.69 
2.06 
0.29 

26.94 
26.94CR 

$0.00 

$31.82 

$31.82 

- Payments received after October 09, 2014 are considered late; a late payment 
charge, the greater or $5.00 or 1.5% or your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch _____ _ 

no43oo?f' 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226·3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 



- - - - -• •- -•-•...,1 I ........ Account number: 36183-24127 For: Aug 19 2014 to Sep 18 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Sep 16 2014 

Oct 17 2014 
Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Current reading 05572 
Previous reading - 05508 
kWh used 

Energy usage 
Last 
Year 

kWh this month 78 
Service days 31 
kWh per day 3 

""The electric service amount 
Includes the following charges: 
Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

SEP zzzou 

64 

This 
Year 

64 
30 
2 

$7.46 
$2.09 

$4.06 

... . ·' .. . . : · ... . Balance 
before . ·: ;. :. 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 
Balance before new charges 

... : ; .·. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

13.61** 
0.06 
0.35 
0.86 
1.04 
0.14 

17.47 
17.47CR 

$0.00 

$16.06 

$16.06 

- Payments received after October 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch 

noc~'7-3o~O-~-;l.... 

Please have your account number ready when contacting FPL. 
Customer service: 1·600-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468·6243) 
Hearing/speech Impaired: 711 (Relay Service) 



- - -· -· --·· . .,. ........ v•••"'• •• ACCOUnt numDer: 40/tiU-92149 
For: Aug 20 2014 to Sep 19 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Sep 19 2014 

Oct 20 2014 Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill 

Meter reading - Meter AC83591 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 25 
Service days 31 
kWh per day 1 

01008 
- 00989 

19 

This 
Year 

19 
30 

1 

••The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per /t.Wh) 

RECEIVED 

SEP 2 3 2014 

$7.46 
$0.62 

$1.21 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.29 .... 
0.02 
0.24 
0.58 
0.71 
0.11 

11.65 
11.65CR 

$0.00 

$10.95 

$10.95 

- Payments received after October 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Baldi ( '( 0 f ..2( 
Doe .Ge ~$7 .:3 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• _._. ..,.._,_.., ,,.,. .-..u.&IIIGII' Account number: 601 05·26181 
For: Aug 20 2014 to Sep 19 2014 (30 days) 

Customer name: UTILTIES INC Statement date: sep 19 2014 
Oct 20 2014 Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Amount 
of your 
last bill 

Current reading 36921 
Previous reading - 28092 
kWh used 

Demand reading 
Demand I<W 

Energy usage 
Last 
Year 

I<Wh this month 10604 
Service days 31 
kWh per day 342 

R"The electric service amount 
includes the following charges: 

8829 

22.44 
22 

This 
Year 
8829 

30 
294 

customer charge: $19.48 
Fuel: $288.88 

( $0.032720 per kWh) 

Non-fuel: $180.65 
( $0.020460 per kWh} 

Demand: $249.92 
( $11.36 per kW} 

RECEIVED 

SEP 2 3 2014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS0-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sates tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

738.93** 
6.53 

19.11 
46.64 
56.38 

8.11 

834.67 
834.67CR 

$0.00 

$875.70 

$875.70 

• Payments received after October 10, 2014 are considered tate; a tate payment 

charge, the greater of $5.00 or 1.5% of your past due balance witt apply. Your 

account may also be billed a deposit adjustment. 

Batch -::------
'>oc_ G:.{o ~7( 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-80D-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay service) 
Online at: www.FPL.com 



K\ieuum numoer: a;:nn u-uu;:stn:l 
For: Aug 20 2014 to Sep 19 2014 (30 days) 
Customer name: UTILTIES INC Sep 19 2014 

Oct 20 2014 Service address: 6800 PLACIDA RD # LFT ST 2 

Amount 
of your 
last bill 

Current reading 96992 
Previous reading - 96951 
kWh used 

Energy usage 
Last 
Year 

kWh this month 66 
Service days 31 
kWh per day 2 

urhe electric service amount 
includes the following charges: 

41 

This 
Year 

41 
30 

1 

Customer charge: $7.46 
Fuel: $1.34 

( $0.032730 per kWh) 
Non-fuel: $2.60 

( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.40 .... 
0.04 
0.29 
0.72 
0.87 
0.12 

14.49 
14.49CR 

$0.00 

$13.44 

$13.44 

- Payments received after October 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch _____ _ 

Doc{Q SO 3?~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• - ... • ,.. • ..,..,., '"" v•w•"""III'WII' Account numDer: 11:»14-62025 
For: Aug 20 2014 to Sep 19 2014 (30 days) 

Customer name: UTILITIES INC OF SANDAL 
Service address: 8581 AMBERJACK CIR #LIFT 

Statement date: 
Next meter reading: 

sep 19 2014 
Oct 20 2014 

Amount 
of your 
last bill 

Current reading 24506 
Previous reading - 24341 
kWh used 

Energy usage 
Last 
Year 

kWh this month 202 
Service days 31 
kWh per day 6 

'"'"The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 pe~ I<Wh) 
Non-fuel: 

( $0.063400 per I<Wh) 

166 

This 
Year 

165 
30 
5 

$7.46 
$5.40 

$10.47 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

.. • ,: : 
. :· . : ..... •, 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

23.33--* 
0.17 
0.60 
1.47 
1.78 
0.26 

32.91 
32.91 CR 

$0.00 

$27.61 

$27.61 

- Payments received after October 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch ;------
Doc_, !>o ~l ~ -

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com ... ,.,="'·''. , .. 



1 VWI 'OWI'OW"'"'lll I'"' ~I.CII.'OWIIIIWIU ACCOUnt numoer: it:U~OQ·it:Oit:llit: 
For: Aug 20 2014 to Sep 19 2014 (30 days) 

Customer name: UTILITIES INC OF SANDLE 
Service address: 8501 PLACIDA RO # LFT STATION 

Statement date: 
Next meter reading: 

Sep 19 2014 
Oct 20 2014 

Amount 
of your 
last bill 

Current reading 01501 
Previous reading - 01485 
kWh used 

Energy usage 
Last 
Year 

kWh this month 34 
Service days 31 
kWh per day 1 

""'The electric service amount 
includes the rollowing charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

16 

This 
Year 

16 
30 

1 

$7.46 
$0.52 

$1.02 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.00 .. 

0.02 
0.23 
0.56 
0.69 
0.10 

10.83 
10.83CR 

$0.00 

$10.60 

$10.60 

- Payments received after October 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch ------
Doc ~5t>S77 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE {468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric statemenl K ..... UUIIl IIUIIIUGI• ~.,vvv .,.V'v-rv 

For: Aug 20 2014 to Sep 19 2014 (30 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD # LIFT 

Sep 19 2014 
Oct 20 2014 

Amount 
of your 
last bill 

Meter reading - Meter 6NL4409 

Current reading 
Previous reading 

kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
1990 

31 
64 

65363 
- 63308 

21.52 
22 

This 
Year 

2055 
30 
68 

.,.The electric sennce amount 

Includes the following charges: 

customer charge: $19.48 

Fuel: · $67.24 

( S0.032720 per I<.Wh) 

Non-fuel: $42.04 

( S0.020460 per kWh) 

Demand: 
( S11.36 per II W) 

RECEIVED 

SEP 2 Jzou 

$249.92 

Balance 
before 

new charges 
(=) 

Enroll now In FPL. Budget Billing by paying 

$355.34 in 1 payment by the due date instead of 

$446.63. Your bill will be about the same each 

month & stabilized year-round. L.earn more at FPL..com/bb 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

378.68 ... 

1.52 
9.75 

23.79 
28.76 
4.13 

326.38 
326.38CR 

$0.00 

$446.63 

$446.63 

·Payments received after October 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-BOD-226·3545 

To report power outages: 1·800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPLcom 



• uur tm:=canc ::»1au~men1 
For: Sep 17 2014 to Oct 16 2014 (29 days) 

Customer name: UTILTIES INC 

Account number: 13798-16059 

Statement date: 

· 7070 PLACIDA RD # LIFT 

current reading! 03226 
Previous reading - 03041 

kWh used 

Energy usage 
Last 
Year 

kWh this month 66 
Service days 29 
kWh per day 2 

""The electric service amount 
includes the following charges: 

185 

This 
Year 

185 
29 

6 

Customer charge: $7.46 
Fuel: $6.06 

( $0.032730 pef kWh) 

Non-fuel: $11.73 
( $0.063400 per kWh) 

RECEIVED 

OC"f 2 1 2014 

Balance 
before 

new charges 
(=) 

Enroll now in FPL Budget Billing by paying 

$22.02 in 1 payment by the due date instead of 

$29.90. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

25.25 .... 

0.20 
0.65 
1.59 
1.93 
0.28 

34.33 
34.33CR 

$0.00 

$29.90 

$29.90 

- Payments received after November 06, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we neve:/~d ask for credit card 

lofom~tioo o' P'epald '"'" ••;::~ Le{l '3'rfr/ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Tour e1ectnc statement 
For: Sep 17 2014 to Oct 16 2014 (29 days) 

customer name: UTILTIES INC 

Account number: 60867-49469 

Statement date: 

Service address: 9860 EAGLE PRESERVE DR# LIFT-S 

Oct 16 2014 
Nov 15 2014 

Amount 
of your 
last bill 

Current reading 02506 
Previous reading - 02467 

kWh used 

Energy usage 
Last 
Year 

kWh this month 56 
Service days 29 
kWh per day 2 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per llWh) 

39 

This 
Year 

39 
29 

1 

$7.46 
$1.28 

$2.47 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 
Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.21** 
0.04 
0.29 
0.70 
0.85 
0.12 

$13.21 

$13.21 

-Payments received after November 06, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

Information or prepaid card payments. Learn more: FPL.com/protect 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-B00-226-3545 

To report power outages: 1-B00-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 uu.- t:l~cLnc ::»u:n~Jnt:nL 

For: Sep 17 2014 to Oct 16 2014 (29 days) 

Customer name: UTILTIES INC 

ACCOUnt numuer: :14i!'IU41!·141!41!U_, 

Statement date: 

Service address: 8600 ESTHER ST # SWR LIFT 10 

Oct 16 2014 
Nov 15 2014 

Amount 
of your 
last bill 

Current reading 01824 
Previous reading - 01782 

kWh used 

Energy usage 
Last 
Year 

kWh this month 50 
Service days 29 
kWh per day 2 

••The electric service amount 
InclUdes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

42 

This 
Year 

42 
29 

1 

$7.46 
$1.37 

$2.67 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11,50H 

0.05 
0.30 
0.72 
0.67 
0.13 

13.90 
13.90CR 

$0.00 

$13.57 

$13.57 

- Payments received after November 06, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPL.com/protect 

Batch 

oo/,·-~-z-~-----2 

Please have your account number ready when contacting FPL. 

Customer service: 1-80Q-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I UUI ~n:::~LII~ ;:tLCIL~III~III 

For: Sep 18 2014 to Oct 17 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Oct 17 2014 
Nov 17 2014 Service address: 9041 BANTRY BAY BLVD# LS-1 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01351 
Previous reading - 01307 
kWh used 

Energy usage 
Last 
Year 

kWh this month 62 
Service days 29 
kWh per day 2 

""The electric service amount 
includes the following charges: 

customer charge: 
Fuel: 

( $0.032730 per ~Wh) 
Non-fuel: 

( $0.063400 per ~ Wh) 

R-~c-c •'/!1 : ... '~"'\ 
~ tl'i~j_J 

0C1 2 1 .... LU14 

44 

This 
Year 

44 
29 

2 

$7.46 
$1.44 

$2.78 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.68 .... 
0.05 
0.30 
0.73 
0.89 
0.13 

13.21 
13.21 CR 

$0.00 

$13.78 

$13.78 

- Payments received after November 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 
- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPL.com/protect 

Batch ------

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I UUI .:::1.:::\,;U I\,; :ncU.:::III.:::II& Account numDer: ~~=nn -1 u~11 

For: Sep 18 2014 to Oct 17 2014 (29 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 6811 PLACIDA RD # MASTER Next meter reading: 

Amount 
ot your 
last bill 

Current reading 24744 
Previous reading - 23576 

kWh used 

Energy usage 
Last 
Year 

kWh this month 1130 
Service days 29 
kWh per day 39 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

1168 

This 
Year 
1168 

29 
40 

$7.46 
$38.23 

$74.06 

Balance 
before 

new charges 
(=) 

Enroll now In FPL Budget Billing by paying 

$124.77 In 1 payment by the due date instead of 

$142.10. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

119.75 .... 

1.21 
3.10 
7.57 
9.15 
1.32 

92.09 
92.09CR 

$0.00 

$142.10 

$142.10 

-Payments received after November 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember,_ we never call and ask for credit card 

information or prepaid card pa»aliC!hLearn more: FPL.com/protect 

Please have your account number ready when contacting FPL. 

Customer service: 1-8Q0-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I VWI C:IC:"'U .... ;;:ncUC:IIICII& 

For: Sep 18 2014 to Oct 17 2014 (29 days) 
Customer name: UTILTIES INC 

Account numoer: :»3!131-/34/U 

Statement date: 
Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Oct 17 2014 
Nov 17 2014 

Amount 
of your 
last bill 

Meter reading - Meter 5J25582 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

310 
29 
11 

59382 
- 59003 

379 

This 
Year 

379 
29 
13 

'"'The electric service amount 
includes the following charges: 

Customer charge: $7.46 
Fuel: $12.40 

( $0.032730 per kWh} 
Non-fuel: $24.02 

( $0.063400 per /I.Wh) 

Balance 
before 

new charges 
(=) 

Enroll now in FPL Budget Billing by paying 
$33.56 in 1 payment by the due date Instead of 
$52.03. Your bill will be about the same each 

month & stabilized year-round. Learn more at FPL.com/bb 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

43.88** 
0.40 
1.14 
2.77 
3.36 
0.48 

31:82 
31.82CR 

$0.00 

Total new charges $52.03 

Total amount you owe $52.03 

- Payments received after November 07, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-Scam warning! Be on alert for phone scammers posing as FPL employees. They 
use phony numbers and threaten to shut off power unless you pay with a 
prepaid credit card. Remember, we nemli and ask for credit card 
Information or prepaid card payments:L.~ctl I rotect 

Doc(, ) 7 Z, s-

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 our e1ec1nc s1a1emem 
For: Sep 17 2014 to Oct 16 2014 (29 days) 

Customer name: UTILITIES INC 

Account number: 54785-91224 

Statement date: 

Service address: 10064 EAGLE PRESERVE DR# LIFT 

Amount 
of your 
last bill 

Current reading 00917 
Previous reading - 00912 
kWh used 

Energy usage 
Last 
Year 

kWh this month 4 
Service days 29 
kWh per day 0 

'"'"The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 pe; kWh) 

Non-fuel: 
( $0.063400 per kWh) 

5 

This 
Year 

5 
29 
0 

$7.46 
$0.16 

$0.32 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

7,94H 

0.20 
0.50 
0.61 
0.09 

9.13 
9.13CR 

$0.00 

$9.34 

$9.34 

-Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPL.com/protect 

Batch ------

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I .............. ""' .. I"' ~UUIIWIIIIIWIU 

For: Sep 18 2014 to Oct 17 2014 (29 days) 

Customer name: UTILTIES INC 

Account number: 36183-24127 

Service address: 6600 GASPARILLA PINES BLVD# LF 

Amount 
of your 
last bill 

current reading 05664 
Previous reading - 05572 
kWh used 

Energy usage 
Last 
Year 

kWh this month 109 
Service days 29 
kWh per day 4 

101The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per KWh) 

oc i z 1 'lii11 
I.·J rlf 

92 

This 
Year 

92 
29 
3 

$7.46 
$3.01 

$5.84 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

16.31** 
0.09 
0.42 
1.03 
1.24 
0.18 

16.06 
16.06CR 

$0.00 

$19.27 

$19.27 

-Payments received arter November 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 
- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPL.com/protect 

Doc(, 37 ){,7 
Please have your account number ready when contacting FPL 

customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-6243) 
Hearing/speech Impaired: 711 (Relay service) 
Online at: www.FPL.com 



Your electric statement 
For: Sep 19 2014 to Oct 20 2014 (31 days) 

cvstomer name: UTILTIES INC 

ACCOUnt numoer; .. u, uu·;:~~" ... ;:~~ 

Statement date: 

Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill 

Current reading 01033 
Previous reading - 01008 

kWh used 

Energy usage 
Last 
Year 

kWh this month 30 
Service days 31 
kWh per day 1 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per Jt.Wh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIV;:o 

ocr 2' zou 

25 

This 
Year 

25 
31 
1 

$7.46 
$0.82 

$1.60 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.88** 
0.03 
0.25 
0.62 
0.76 
0.11 

10.95 
10.95CR 

$0.00 

$11.65 

$11.65 

- Payments received after November 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and sk for credit ard 

Information or prepaid card payments. Learn mor : 

~at~h --4!-_._ __ _,.. .......... 1\. 

Doc~ 3&f{(" 7 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

.. Online at: WWJIY.FPL.com. 



• uu• ~·~\;U I\; :ncuemen1 Account number: 601 05-26181 
For: Sep 19 2014 to Oct 20 2014 (31 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Oct 20 2014 
Nov 18 2014 

·Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

46595 
- 36921 

9674 

22.85 
23 

Last This 
Year Year 

9748 9674 
31 31 

314 312 

""The electric service amoWlt 
includes the following charges: 
Customer charge: $19.48 
Fuel: $316.53 

( $0.032720 per kWh) 
Non-fuel: $197.93 

( $0.020460 per kWh) 
Demand: 

( $11.36 per kW) 
$261.28 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

795.22"'* 
7.16 

20.57 
50.20 
60.69 
8.73 

$942.57 

$942.57 

-Payments received after November 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance witt apply. Your 
account may also be bitted a deposit adjustment. 

-Scam warning! Be on alert for phone scammers posing as FPL employees. They 
use phony numbers and threaten to shut off power unless you pay with a 
prepaid credit card. Remember, we never calf and ask for credit card 
Information or prepaid card payments. Learn more: FPL.com/protect 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 

w..ww,FPL.com 



'our e1ecu1c statement 
For: Sep 19 2014 to Oct 20 2014 (31 days) 
Customer name: UTILTIES INC 

Account number: 8381 0-80368 

Statement date: 
Service address: 6600 PLACIDA ~D # LFT ST 2 Next meter reading: 

Oct 20 2014 
Nov 18 2014 

Amount 
of your 
last bill 

Current reading 97049 
Previous reading - 96992 
kWh used 

Energy usage 
Last 
Year 

kWh this month 77 
Service days 31 
kWh per day 2 

••The electric service amoWlt 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per /t.Wh} 
Non-fuel: 

( $0.063400 per AWh} 

57 

This 
Year 

57 
31 

2 

$7.46 
$1.87 

$3.61 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.94 .... 
0.06 
0.33 
0.81 
0.98 
0.15 

13.44 
13.44CR 
$0.00 

$15.27 

$15.27 

-Payments received after November 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-Scam warning! Be on alert for phone scammers posing as FPL employees. They 
use phony numbers and threaten to shut off power unless you pay with a 
prepaid credit card. Remember, we never call and ask for credit card 
information or prepaid card payments. Learn more: FPLcom/protect 

Please have your account number ready when contacting FPL. 
Customer service: 1-600-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 



Your electnc statement Account number: 11574-82025 

For: Sep 19 2014 to Oct 20 2014 (31 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR #LIFT 

Statement date: 

Amount 
of your 
last bill 

Energy usa~e 
Last 
Year 

kWh this month 208 
service days 31 
kWh per day 6 

24656 
- 24506 

150 

This 
Year 

150 
31 

4 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per hWh) 

Non-fuel: 
( J().003400 per IIWh) 

$7.46 
$4.91 

$9.51 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

:Total amount you owe 

21.88** 
0.15 
0.56 
1.38 
1.67 
0.24 

27.61 

$25.88 

$25.88 

-Payments received after November 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warning! Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPLcom/protect 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1·800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 
www.FPLcom 



Your electric statement Account number: 20364-26282 

For: Sep 19 2014 to Oct 20 2014 (31 days) 

Customer name: UTILITIES INC OF SANDLE 

Service address: 8501 PLACIDA RD # LFT STATION 
Statement date: 
Next meter reading: 

Amount 
of your 
last bill 

Current reading 01517 
Previous reading - 01501 

kWh used 

Energy usage 
Last 
Year 

kWh this month 44 
Service days 31 
kWh per day 1 

••The electric service amount 
Includes the following charges: 

customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

16 

This 
Year 

16 
31 

1 

$7.46 
$0.52 

$1.02 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.00** 
0.02 
0.23 
0.56 
0.69 
0.10 

10.60 
10.60CR 

$0.00 

$10.60 

$10.60 

-Payments received after November 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Scam warnlngl Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

Information or prepaid card payments. Learn more: FPL.com/protect 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-80Q-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at:. -·-- _ www .. FP-..com 



Your electric statement Account number: 59366-49549 

For: Sep 19 2014 to Oct 20 2014 (31 days) 

Customer name: VTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD #LIFT 
Statement date: 
Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

67662 
- 65363 

2299 

10.71 
11 

Last This 
Year Year 

2206 2299 
31 31 
71 74 

0 The electric service amount 
includes the following charges: 

Customer charge: $19.48 
Fuel: $75.22 

( $0.032720 per kWh} 
Non-fuel: ( so.ozre per kWhJ 
Demand. • ... ··,. 

r sn.36 prin.wt ., 
Otl ·'..,:,.,. 

;, . 
<,.::•)'/ 

(,11'-:r 

$47.04 

$124.96 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Tobll a.mount you owe 

266,70H 
1.70 
6.88 

16.79 
20.29 
2.92 

$315.28 

$315.28 

- Payments received after November 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-Scam warnlngl Be on alert for phone scammers posing as FPL employees. They 

use phony numbers and threaten to shut off power unless you pay with a 

prepaid credit card. Remember, we never call and ask for credit card 

information or prepaid card payments. Learn more: FPL.com/protect 

Please have your account number ready when contacting FPL 

Customer service: 1-800-375-2434 
Outside Florida: 1-BQ0-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 

at: www.FPL.com 



Your electric statement 
For: Oct 16 2014 to Nov 15 2014 (30 days) 

Customer name: UTILITIES INC 

Account number: !)4/ts!)-!:11 01!01!4 

Statement date: 

Service address: 10064 EAGLE PRESERVE OR# LIFT 

Amount 
of your 
last bill 

Current reading 00923 

Previous reading - 00917 

kWh used 

Energy usage 
Last 
Year 

kWh this month 4 

Service days 29 

KWh per day 0 

.,.The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per I<Whi 

Non-fuel: 
( $0.063400 per I<.Wh) 

RECEl'JEO 

NOV 2 0 ZD1~ 

6 

This 
Year 

6 
30 

0 

$7.46 
$0.20 

$0.36 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

6.04-* 

0.21 
0.50 
0.62 
0.08 

9.34 
9.34CR 

$0,00 

$9.45 

$9.45 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 71.1 (Relay Service) 

online at: www.FPL.com 



Your electric statement 
For: Oct 16 2014 to Nov 15 2014 (30 days) 

Customer name: UTILTIES INC 

Account number: 13798-150:,9 

Statement date: 

Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

Current read! ng 03486 

Previous reading - 03226 

kWh used 

Energy usage 
Last 
Year 

kWh this month 76 

Service days 29 
kWh per day 2 

"""The electric service amount 

includes the following charges: 

Customer charge: , 
Fuel: ~ 

( $0.032730 per kwh) 

Non-fuel: 
( $0.063400 per kWh) 

260 

This 
Year 
260 

30 
8 

$7.46 
$8.51 

$16.49 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 32.4~* 

Storm charge 
0.27 

Gross receipts tax 0.84 

Franchise charge 2.05 

Florida sales tax 2.48 

Discretionary sales surtax 0.35 

Total new charges 

Total amount you owe 

29.90 
29.90CR 

$0.00 

$38.45 

$38.45 

-Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batdi-~----

DoeG(5'J(J 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

. Online at: .. www.FPL.cQm 



Your electric statement Account number: tiUISti/-4!14b!l 

For: Oct 16 2014 to Nov 15 2014 (30 days) 

Customer name: UTILTIES INC Statement date: Nov 15 2014 
Dec 16 2014 

Service address: 9860 EAGLE PRESERVE OR# LIFT-S 

Amount 
of your 
last bill 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

02557 
- 02506 

51 

Last This 
Year Year 

121 51 
29 30 
4 2 

,.,.The electric service amount 

includes the following charges: 

customer charge: 
Fuel: 

( $0.032730 per I<Wh) 

Non-fuel: 
( $0.063400 per kWh) 

$7.46 
$1.67 

$3.23 

RECE1VZO 

NOV 2 0 ZDU 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

. ·:. · . 

. :. ':: ·::. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.36** 
0.05 
0.32 
0.78 
0.94 
0.14 

13.21 
13.21 CR 

$0.00 

$14.59 

$14.59 

- Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE {468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL,.com 



Your electric statement Account number: 92102-72283 

For: Oct 16 2014 to Nov 15 2014 (30 days) 

Customer name: UTILTIES INC Statement date: Nov 15 2014 
Dec 16 2014 

Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01877 
Previous reading - 01824 

kWh used 

Energy usage 
Last 
Year 

kWh this month 68 
Service days 29 
kWh per day 2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECE!VriD 

NOV 2 0 2014 

53 

This 
Year 

53 
30 
2 

$7.46 
$1.73 

$3.36 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 
Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.55** 
0.06 
0.32 
0.79 
0.96 
0.13 

13.57 
13.57CR 

$0.00 

$14.81 

$14.81 

-Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Bateh,_ ____ _ 

Doe{, (/$ &;./J... 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement Accoun' nunn1~•. """'v' -....... , ... 

For: Oct 17 2014 to Nov 17 2014 (31 days) 

customer name: UTILTIES INC 
Statement date: 

Service address: 9041 BANTRY BAY BLVD# LS-1 

Amount 
of your 
last bill 

Current reading 01401 

Previous reading - 01351 

kWh used 

Energy usage 
Last 
Year 

kWh this month 60 

Service days 31 

kWh per day 2 

••The electric service amount 

includes the foHowing charges: 

50 

This 
Year 

50 
31 

2 

Customer charge: $7.46 

Fuel: $1.64 

! $1).03:1730 ,ner kWh) 

Non-fuel: $3.17 

( $0.063400 per I<Wh} 

RECEIVED 

NOV 21 zou 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sates tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.27* .. 

0.05 
0.32 
0.77 
0.93 
0.14 

13.78 
13.78CR 

$0.00 

$14.48 

$14.48 

- Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch _____ _ 

Doc' t{~' /.3 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement 
For: Oct 17 2014 to Nov 17 2014 (31 days) 

Customer name: UTILTIES INC 

Accoum numoer; :.o::Jo•·•u"•• 

Service address: 6811 PLACIDA RD #MASTER 

Nov 17 2014 
Dec 17 2014 

Amount 
of your 
last bill 

current reading 25509 

Previous reading - 24744 

kWh used 

Energy usage 
Last 
Year 

kWh this month 1076 
Service days 31 
kWh per day 35 

""The electric service amount 

includes the following charges: 

765 

This 
Year 

765 
31 
25 

Customer charge: $7.46 

Fuel: $25.04 

( $0.032730 per kWh} 

Non-fuel: 
( $0.063400 per kWh} 

RECEIVED 

NOV Z 1 2014 

$48.50 

Balance 
before 

new charges 
{=) 

Amount or your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 81.00** 

Storm charge 0.80 

Gross receipts tax 2.10 

Franchise charge 5.12 

Florida sales tax 6.19 

Discretionary sales surtax 0.89 

Total new charges 

Total amount you owe 

142.10 
142.10CR 

$0.00 

$96.10 

$96.10 

- Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 {Relay Service) 

Online at: www.FPL.com 



Your eaee1nc statement 
For: Oct 17 2014 to Nov 17 2014 (31 days) 

Customer name: UTILTIES INC 

Account numoer: OJ,.,:ao,., ,., ,., .. , v 

Statement date: 

Service address: 6811 PLACIDA RD #LIFT Next meter reading: 
Nov 17 2014 
Dec 17 2014 

Amount 
of your 
last bill 

Current reading 59619 

Previous reading -59382 

kWh used 

Energy usage 
Last 
Year 

kWh this month 195 
Service days 31 

kWh per day 6 

""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

237 

This 
Year 
237 

31 
8 

$7.46 
$7.76 

$15.02 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

30.24 .... 
0.25 
0.78 
1.91 
2.31 
0.33 

52.03 
52.03CR 

$0.00 

$35.82 

$35.82 

• Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Bateh-:------

Doc t f{S,/£ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement 
For: Oct 17 2014 to Nov 17 2014 (31 days) 

customer name: UTIL TIES INC 

Account numDer: ;:sbltl;:s-<I!QlU 

Statement date: 

Service address: 6600 GASPARILLA PINES BLVD # LF Next meter reading: 
Nov 17 2014 
Dec 17 2014 

Amount 
of your 
last bill 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
205 

31 
7 

05832 
- 05664 

168 

This 
Year 
168 

31 
5 

'""The electric service amount 

Includes the following charges: 

Customer charge: 
Fuel: 

( 10.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

$7.46 
$5.50 

$10.66 

RECt1':f· .. , . ....... ;:; 

Nov lt zou 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

23.62 .... 

0.17 
0.61 
1.49 
1.81 
0.26 

19.27 
19.27CR 

$0.00 

$27.96 

$27.96 

-Payments received after December 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch 

nocC,__~-Sk-ttt_-12 

Please have your account number ready when contacting FPL. 

Customer service: 1-800·375-2434 

Outside Florida: 1-800·226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement ACCOUnl nunJUII::I, 1 1 oJ, .. -u ... v•., 

For: Oct 20 2014 to Nov 18 2014 (29 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR #LIFT 

Statement date: 

Amount 
of your 
last bill 

Current reading 24928 

Previous reading - 24656 

kWh used 

Energy usage 
Last 
Year 

kWh this month 216 

Service days , 29 

kWh per day 7 

'""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

I $0.032730 per kWh} 

Non-fuel: 
I $0.063400 per kWh} 

RECEIVED 

NOV 2 4 2014 

272 

This 
Year 

272 
29 
9 

$7.46 
$8.90 

$17.25 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

33.61h 
0.28 
0.87 
2.12 
2.57 
0.36 

25.88 
25.88CR 

$0.00 

$39.81 

$39.81 

-Payments received afier December 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement 'li 
ACCOUnt nUIIIUII:l, ,u_,u,.-........... 

For: Oct 20 2014 to Nov 18 2014 (29 daysl) 

Customer name: UTILITIES INC OF SANDLE 

Service address: 8501 PLACIDA RD # LFT STATION 

Statement date: 

Amount 
of your 
last bill 

Current reading 01531 

Previous reading - 01517 

kWh used 

Energy usage 
Last 
Year 

kWh this month 37 

Service days 29 

kWh per day 1 

•"The electric service amount 

Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per I<Wh) 

RECEIVED 

Nov 2 ~ zou 

14 

This 
Year 

14 
29 

0 

$7.46 
$0.46 

$0.89 

Balance 
before 

new charges 
(==) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

8.8r·~ 

0.02 
0.23 
0.55 
0.68 
0.09 

10.60 
10.60CR 

$0.00 

$10.38 

$10.38 

• Payments received aner December 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch ------

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1·800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 our e•ecLnc =:naLemenL Account numDer: :,9;:st;t;-49:,49 

For: Oct 20 2014 to Nov 18 2014 (29 days) 

Customer name: UTILITIES INC OF SANOALHAVE 

Service address: 8401 PLACIDA RD #LIFT 
Statement date: 
Next meter reading: 

Nov 18 2014 
Dec 18 2014 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

69971 
- 67662 

2309 

15.87 
16 

Last This 
Year Year 

2261 2309 
29 29 
77 79 

••The electric service amount 
Includes the following charges: 

Customer charge: $19.48 
Fuel: $75.55 

( $0.032720 per kWh) 

Non-fuel: 
( $0.020460 per kWh) 

Demand: 
( $11.36 per I<W) 

RECEIVED 

NOV 2 4 2014 

$47.24 

$181.76 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

324.03** 
1.71 
8.35 

20.38 
24.64 

3.54 

315.28 
315.28CR 

$0.00 

$382.65 

$382.65 

- Payments received after December 09, 2014 are considered late; a late payment 

charge, the greater or $5.00 or 1.5% or your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch ------'*' (S:7~7 -
Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric statement , 
For: Oct 20 2014 to Nov 18 2014 (29 day~ 
Customer name: UTILTIES INC 

Account number: 40760-92149 

Statement date: 

Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

current reading 01066 

Previous reading - 01033 

kWh used 

Energy usage 
Last 
Year 

kWh this month 31 

Service days 29 

kWh per day 1 

""The electric service amount 

includes the following charges: 

customer charge: 
Fuel: 

( $0.032730 per I!Wh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

NOV z' 20U 

33 

This 
Year 

33 
29 

1 

$7.46 
$1.08 

$2.09 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

10.63"* 
0.03 
0.27 
0.67 
0.81 
0.11 

11.65 
11.65CR 

$0.00 

$12.52 

$12.52 

• Payments received after December 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch _____ _ 

not, '/S'Zl8 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I VUI CIC'I,;U Ill,; :»LCILCIIItHU 

For: Oct 20 2014 to Nov 18 2014 (29 days) 

Customer name: UTILTIES INC 

Account number: liU1 05-261 B1 

Statement date: 

Service address: 6811 PLACIDA RD #SEWER PL 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

56733 
-46595 

10138 

22.60 
23 

Last This 
Year Year 

9390 10138 
29 29 

323 349 

'""The electric: service amount 
Includes the following charges: 

customer charge: $19.48 
Fuel: $331.72 

( $0.032720 per kWh) 

Non-fuel: $207.42 
( $0.020460 per kWh) 

Demand: 
( $11.36 per kW) 

$261.28 

Balance 
before 

new charges 
( == l 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 819.90"* 

Storm charge 
Gross receipts tax 

Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.50 
21.22 
51.77 
62.58 

9.01 

942.57 
942.57CR 

$0.00 

$971.98 

$971.98 

- Payments received after December 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-80o-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPLcom 



'our e1ec1rlc s1a1emem 
For: Oct 20 2014 to Nov 18 2014 (29 day4 

Customer name: UTILTIES INC · 

Service address: 6800 PLACIDA RD # LFT ST 2 

Account numller: HJH1 u-uuac;u 

Statement date: 
Next meter reading: 

Nov 18 2014 
Dec 18 2014 

Amount 
of your 
last bill 

Current reading 97128 
Previous reading - 97049 

kWh used 

Energy usage 
La$t 
Year 

kWh this month 85 
Service days 29 
kWh per day 3 

'"'The electric service amount 
includes the following charges: 

79 

Thl$ 
Year 

79 
29 
3 

customer charge: $7.46 
Fuel: $2.59 

( $0.032730 per lr.Wh) 

Non-fuel: $5.01 
( $0.063400 per kWh) 

RECEIVED 

NOV z 4 lOU 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 15.06 ..... 

Storm charge 0.08 

Gross receipts tax 0.39 

Franchise charge 0.95 

Florida sales tax 1.15 

Discretionary sales surtax 0.16 

Total new charges 

To~l amount you owe 

$17.79 

$17.79 

- Payments received after December 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance Will apply. Your 

account may also be billed a deposit adjustment. 

Batch :-------Doe,¥5 ?l(D 

Plea$e have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I U\11 lll:i'llll:i'\rlll\r ~ICIUHIIOWI.. .,..., - v .......... v ,.., ..... v ...... ........... ~ ... ·-·- -----

For: Nov 18 2014 to Dec 18 2014 (30 days) 

Customer name: UTILITIES INC OF SANDAL Statement date: 

Service address: 8581 AMBERJACK CIR # LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 25100 
Previous reading - 24928 

kWh used 

Energy usage 
Last 
Year 

kWh this month 237 
Service days 30 
kWh per day 7 

••The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0. 03?.730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

172 

This 
Year 

172 
30 
5 

$7.46 
$5.63 

$10.90 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

DEC 2 3 2014 

23.99-
0.18 
0.62 
1.51 
1.84 
0.26 

39.81 
39.81 CR 

$0.00 

$28.40 

$28.40 

- Payments received after January 09, 2016 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

·The number of days Included In your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

Information. 
• The Florida Public Service Commission approved a net decrease to FPL's rates, 

which will apply to your bill beginning Jan. 1. Learn more about the latest 

changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-8Q0-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



tour e1ectnc statement Account number: 40760-92149 

For: Nov 18 2014 to Dec 18 2014 (30 days) 

Customer name: UTILTIES INC 
Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill 

Current reading 01104 
Previous reading - 01066 

kWh used 

Energy usage 
Last 
Year 

kWh this month 37 
Service days 30 
kWh per day 1 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 {>fir i<Wh) 

Non-fuel: 
( $0.063400 per kWh) 

38 

This 
Year 

38 
30 

1 

$7.46 
$1.24 

$2.40 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 

11.10** 
0.04 
0.29 
0.70 
0.84 
0.13 

Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

DEC 2 3 Z014 

Total amc!.mt you owe 

- Payments received after January 08, 2015 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days Included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

information. 
-The Florida Public Service Commission approved a net decrease to FPL's rates, 

which will apply to your bill beginning Jan. 1. Learn more about the latest 

changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I UUI tt:n::~~;u-u,; ::tLCILt:mt=nl Account number: 60105-26181 
For: Nov 18 2014 to Dec 18 2014 (30 days) 
Ci,Jstomer name: UTILTIES INC Statement date: Dec 18 2014 

Jan 21 2015 Service address: 6811 PLACIDA RD #SEWER PL 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

68193 
~ 56733 

11460 

22.03 
22 

Last This 
Year Year 

9280 11460 
30 30 

309 382 

~"The electric service amount 
Includes the following charges: 

Customer charge: $19.48 
Fuel: $374.97 

( $0.032720 per k.Wh) 

Non-fuel: $234.48 
( $0.020460 per kWh) 

Demand: 
( $11.36 per kW) 

$249.92 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges J)oc 
...;:;;.:o....;:::;;.....;....~~--

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 878.85.,. 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amour.t you owe 

DEC 2 3 Z014 

8.48 
22.75 
55.51 
67.12 

9.65 

971.98 
971.98CR 

$0.00 

$1,042.36 

$~,042.35 

• Payments received aner January 08, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

·The number of days included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
information. 

·The Florida Public Service Commission approved a net decrease to FPL's rates, 
Which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 uu.- ~•~cane =na1emen1 Account number: 83810-80368 
For: Nov 18 2014 to Dec 18 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Oec 18 2014 

Jan 21 2015 Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill 

Current reading 97242 
Previous reading - 97128 
kWh used 

Energy usage 
Last 
Year 

kWh this month 104 
Service days 30 
kWh per day 3 

~·The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

114 

This 
Year 

' 114 
30 
4 

$7.46 
$3.73 

$7.23 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

'' ,: 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Tota; amount you owe 

DEC 2 3 ZDi4 

18.42** 
0.12 
0.48 
1.16 
1.41 
0.20 

17.79 

$21.79 

$21.79 

-Payments received after January 08, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

-The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 
Customer service: 1-600-375-2434 
Outside Florida: 1-600-226-3545 
To report power outages: 1-800-40UTAGE (468-6243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



o _.,.. """~""loll ... i:II'GU~III~IU Account number: 20364-26282 
For: Nov 18 2014 to Dec 18 2014 (30 days) 
Customer name: UTILITIES INC OF SANDLE 
S~rvice address: 8501 PLACIDA RD # LFT STATION 

Statement date: 
Next meter reading: 

Dec 18 2014 
Jan 21 2015 

Amount 
of your 
last bill 

Current reading 01546 
Previous reading - 01531 
kWh used 

Energy usage 
Last 
Year 

kWh this month 36 
Service days 30 
kWh per day 1 

""The electric service amount 
Includes the following charges: 

15 

This 
Year 

15 
30 
1 

customer charge: $7.46 
Fuel: $0.49 

( 10.032730 per ~VIh) 
Non-fuel: $0.96 

( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

. Tota! amount you owe 

'•:' 

0.56 
0.69 
0.09 

$10.50 

$10.50 

-Payments receiVed after January oa, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days Included In your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

- The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 
customer service: 1·800-375-2434 
Outside Florida: 1·800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



....... I .... .., ..... I"' ~LCI LC:IIIC::I II 

For: Nov 18 2014 to Dec 18 2014 (30 days) 
Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PLACIDA RD #LIFT 

Account number: 59366-49549 

Statement date: 
Next meter reading: 

Dec 18 2014 
Jan 21 2015 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

72463 
- 69971 

2492 

14.60 
15 

Last This 
Year Year 

2368 2492 
30 30 
78 83 

""'The electric service amount 
Includes the following charges: 

Customer charge: $19.48 
Fuel: $81.54 

( $0.032720 per kWh) 
Non-fuel: 

( $0.020460 per kWh) 
Demand: 

( $11.36 per kW) 

$50.99 

$170.40 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

;~~~~~~~:;;~ce amount RCCE;gVf:D 32~:!t 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

8.31 
20.29 
24.52 
3.53 

382.65 
382.65CR 

$0.00 

$380.91 

$380.91 

-Payments received after January 08, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% or your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days Included In your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

-The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric statement Account numDer: oso1o.s-"'"·•·" 

For: Nov 17 2014 to Dec 17 2014 (30 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 
Dec 17 2014 
Jan 20 2015 

Amount 
of your 
last bill 

Current reading 06024 

Previous reading - 05832 

kWh used 

Energy usage 
Last 
Year 

kWh this month 202 
Service days 30 
kWh per day 7 

.,.The electric: service amount 
Includes the following charges: 

192 

This 
Year 
192 

30 
6 

Customer charge: $7.46 

Fuel: $6.28 

( $0.032730 per kWh) 

Non-fuel: $12.18 

( $0.063400 per kWh) 

RECE\VED 

OE.C 11101~ 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

25.92 .... 
0.20 
0.67 
1.63 
1.98 
0.29 

27.96 
27.96CR 

$0.00 

$30.69 

$30.69 

-Payments received after January 07, 2015 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The number of days Included in your bill can vary month to month. So even If 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

information. 
·The Florida Public Service Commission approved a net decrease to FPL's rates, 

which will apply to your bill beginning Jan. 1. Learn more about the latest 

changes on your bill: FPLcorn/rates 

Batch I ??n r-
noc 6'?318/ 

Please have your account number ready when contacting FPL. 

Customer service: 1-80Q-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I OUI'" UIUC,I'"IC l!UiU"m"n' Account numoer: ~;:s!l;:s1-t;:J4/U 

For: Nov 17 2014 to Dec 17 2014 (30 days) 

Customer name: UTILTIES INC Statement date: Dec 17 2014 
Jan 20 2015 

Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

current reading 59818 

Previous reading - 59619 

kWh used 

Energy usage 
Last 
Year 

kWh this month 184 
Service days 30 
kWh per day 6 

0 The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 por kWh} 

Non-fuel: 
( $0.063400 per kWh) 

199 

This 
Year 
199 

30 
7 

$7.46 
$6.51 

$12.61 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Tota! amount you owe 

26.58** 
0.21 
0.69 
1.68 
2.04 
0.29 

35.82 
35.82CR 

$0.00 

$31.49 

$31.49 

-Payments received after January 07, 2015 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days included In your bill can vary month to month. So even If 

( 
you use the same amount of energy per day, your bill may be higher next 

r.() . ~ 4 7 Q ' t) month due to greater number of service days. Visit www.FPL.com for more 

·'15(; l L/'-" • Information. 

/... -The Florida Public Service Commission approved a net decrease to FPL's rates, 

Rt:.ct\'JEO 

m:.c111u\~ 

which will apply to your bill beginning Jan. 1. Learn more about the latest 

changes on your bill: FPL.com/rates 

BatclJ J qz 5~ r­

Doc 6'3{32, 
Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay service) 

Online at: www.FPL.com 



r uu.- t=1t=c1nc s1a1emem Account number: 96561-10211 
For: Nov 17 2014 to Dec 17 2014 (30 days) 
CUstomer name: UTILTIES INC Statement date: Dec 17 2014 

Jan 20 2015 Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous readln!ij 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

26562 
- 25509 

1053 

Last This 
Year Year 

1253 1053 
30 30 
42 35 

.. The electric service amount 
includes the following charges: 

Customer charge: $7.46 
Fuel: $34.46 

( $0.032730 per I<Wh) 
Non-fuel: 

( $0.063400 per I<Wh) 
$66.76 

(0 

RE.CENED 

DEC 11 'LU1~ 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

108.68 .... 
1.10 
2.81 
6.87 
8.31 
1.19 

96.10 
96.10CR 

$0.00 

$128.96 

$128.96 

-Payments received after JanuarY 07, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The number of days Included In your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. VIsit www.FPL.com for more 
information. 

- The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Bateh 11?S3) 

noeGZ3f3.3 
Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



• ,,nn v•v~u n; ~&CI&t:mt=n& Account number: 99867-24137 
For: Nov 17 2014 to Dec 17 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Oec 17 2014 

Jan 20 2015 Service address: 9041 BANTRY BAY BLVD # LS-1 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01449 
Previous reading - 01401 
kWh used 

Energy usage 
Last 
Year 

kWh this month 53 
Service days 30 
kWh per day 2 

""The electric service amount 
Includes the following Charges: 

Customer charge: 
Fuel: 

( $0.032730 p~r kWh) 
Non-fuel: 

( $0.063400 per kWh) 

48 

This 
Year 

48 
30 
2 

$7.46 
$1.57 

$3.04 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate; GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.07 .... 
0.05 
0.31 
0.76 
0.92 
0.13 

14.48 
14.48CR 

$0.00 

$14.24 

$14.24 

-Payments received after January 07, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The number of days Included In your bill can vary month to month. so even If 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

-The Florida Public Service Commission approved a net decrease to FPL's rates, 
Which will apply to your bill beginning Jan. 1. Learn more about the latest 

changes on your bill: FPL.com/rates Bateb. t q? s-.35": 

RECEiVED noc G~3ti~ 
DEC 2 2 2014 

Please have your account number ready when contacting FPL 
Customer service: 1-800.375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I UUI _,I.,CLriC :::tlaLt=menl Account number: 13798-16059 
For: Nov 15 2014 to Dec 16 2014 (31 days) 

Customer name: UTILTIES INC Statement date: Dec 16 2014 
Jan 16 2015 Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 03729 
Previous reading • 03486 
kWh used 

Energy usage 
Last 
Year 

kWh this month 65 
Service days 32 
kWh per day 2 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

243 

This 
Year 

243 
31 
7 

$7.46 
$7.95 

$15.40 

tO 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

::: .· 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

30.81 ... 
0.26 
0.80 
1.94 
2.35 
0.34 

38.45 
38.45CR 

$0.00 

$36.50 

$36.50 

- Payments received after January 06, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a net decrease to FPL's rates, 

which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

RECEiVED 

Batdl {q7)3 r 
Doe ~~?Jf?i 

DEC Z 2 2014 
Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• """" 'IWI'IIii'"''' '"' ~1a1.:::1n.:::IU 
For: Nov 15 2014 to Dec 16 2014 (31 days) 

Account number: 60867-49469 
! 

Customer name: UTILTIES INC Statement date: 
Service address: 9860 EAGLE PRESERVE DR# LIFT-S Next meter reading: 

Dec 16 2014 
Jan 16 2015 

Amount 
or your 
last bill Payments 

(-) 

Meter reading - Meter AC74086 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 83 
Service days 32 
kWh per day 3 

02616 
- 02557 

59 

This 
Year 

59 
31 
2 

"*The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( S/).032730 per kWh} 
Non-fUel: 

( 10.063400 per kWh} 

$7.46 
$1.93 

$3.74 

Additional 
activity 
(+or-) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New 
charges 

(+) 

: .... •' :: ... . . ' ,• .. · 

14.59 
14.59CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

13.13-
0.06 
0.34 
0.83 
1.00 
0.14 

$15.50 

$15.50 

• Payments received after January 06, 2016 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

·The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Batch /q7)3~ 

Doe G5318G 
DEC 2 2 2014 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay service) 
Online at: www.FPL.com 



I UUI CICII,;IIIII,; ::tli:Ut:mt:nl Account number: 92102-72283 
For: Nov 15 2014 to Dec 16 2014 (31 days) 
Customer name: UTILTIES INC Statement date: Dec 16 2014 

Jan 16 2015 Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
KWh used 

Energy usage 

KWh this month 
Service days 
kWh per day 

01927 
- 01877 

50 

Last This 
Year Year 

83 50 
32 31 
3 2 

""The electric service amount 
Includes the following charges: 

Customer charge: $7.46 
Fuel: $1.64 

( S0.032730 per kWh) 
Non-fuel: $3.17 

( S0.063400 per kWh) 

0,,...., z z 20"4 cL ~ 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - ThanK you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.27 .... 
0.05 
0.32 
0.77 
0.93 
0.14 

14.81 
14.81 CR 

$0.00 

$14.48 

$14.48 

-Payments received after January 06, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPL.com/rates 

Doc (;53/37 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375·2434 
Outside Florida: 1-800-226·3545 
To report power outages: 1·80Q-40UTAGE (468·8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Account number: :>4/6:)-91224 I UUI'" CICCLnC l:iLiiUtmcm . ~ 1s'(l{ ~ ~ 
For': Nov 15 2014 to Dec 16 2014 (31 days) 
Customer name: UTILITIES INC Statement date: 
Service address; 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Dec 16 2014 
Jan 16 2015 

Amount 
of your 
last bill 

Current reading 00930 
Previous reading -00923 
kWh used 

Energy usage 
Last 
Year 

kWh this month 9 
Service days 32 
kWh per day 0 

~~rhe electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per IIWh) 
Non-fuel: 

( $0.063400 per IIWh) 

7 

This 
Year 

7 
31 
0 

$7.46 
$0.23 

$0.44 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

':' ': :· .... ... 
: ·: ..... . 

9.45 
9.45CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

. 8.13""" 
0.21 
0.51 
0.62 
0.09 

$9.56 

$9.56 

-The Florida Public Service Commission approved a net decrease to FPL's rates, 
which will apply to your bill beginning Jan. 1. Learn more about the latest 
changes on your bill: FPLcom/rates 

Batch (q7 5"~r;­

Doe G53t?l 
Dr::r z 2 ·z~n14 ~...., 'V• 

Please have your account number ready when contact! ng FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



1 UUI gn:;'""'• ..... ;;;ncngn1g1 n 

For: Oec 16 2014 to Jan 16 2015 (31 days) 

customer name: UTILITIES INC Statement date: Jan 16 2015 
Feb 17 2015 

Service address: 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Amount 
or your 
last bill 

Meter reading· Meter KJ15653 

Current reading 

""Meter change""' 
kWh used 

Energy usage 
Last 
Year 

kWh this month 6 
Service days 31 
kWh per day 0 

""The electric service amount 
Includes the following charges: 

00004 

9 

This 
Year 

9 
31 
0 

Customer charge: $7.46 
Fuel: $0.31 

( $0.034190 p~r kWt:) 

Non·fuel: $0.56 
( $0.061260 per kWh) 

RECEIVED 

JAN 2 2 2015 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received· Thank you 

Balance before new charges 

.. . :: 

New charges (Rate: GS-1 GENERAL SVC NON·DEMAND I BUSINESS) 

Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

8.33 .... 
0.21 
0.52 
0.63 
0.09 

9.56 
9.56CR 

$0.00 

$9.78 

$9.78 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468·8243) 

Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



---· -·--·· ·- -.................. . "'"'""uun1 numoer; ·• ~~ :.a-1 bU::»:f 
For: Dec 16 2014 to Jan 16 2015 (31 days) 
Customer name: UTILTIES INC Statement date: Jan 16 2015 

Feb 17 2015 Service address: 7070 PLACIDA RD # LIFT Next meter reading: 

Amount 
or your 
last bill 

Current reading 

--Meter change'~'" 
kWh used 

Energy usage 
Last 
Year 

kWh this month 60 
Service days 31 
kWh per day 1 

'""The electric service amount 
Includes the following charges: 

00062 

215 

This 
Year 

215 
31 
6 

Customer charge: $7.46 
Fuel: $7.35 

( $0.034190 per kWh) 
Non-ruel: $13.17 

( $0.061260 per kWh) 

RECEIVED 

JAN 2 2 Z015 

Balance 
before 

new charges 
(=) 

Amount or your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

27.98u 
0.16 
0.72 
1.76 
2.14 
0.30 

36.50 
36.50CR 

$0.00 

$33.06 

$33.06 

- Payments received after February 08, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Hatch _____ _ 

Doc ~§',2-/J 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• --· -·-... •• ._.. ,... ..... ~·· 1'-"1 Ill "ccoum: numoer: bUtiti/·494ti9 
For: Dec 16 2014 to Jan 16 2015 (31 days) 
C1,1stomer name: UTILTIES INC Statement date: Jan 16 2015 

Feb 17 2015 Service address: 9860 EAGLE PRESERVE DR# LIFT-S Next meter reading: 

Amount 
or your 
last bill 

Current reading 02712 
Previous readin!j! - 02616 
kWh used 

Energy usage 
Last 
Year 

kWh this month 81 
Service days 31 
kWh per day 3 

""The electric service amount 
includes the following charges: 

Customer charge; 
Fuel: 

( 10.034190 per kWh) 
Non-fuel: 

( 10.061260 per kWh) 

RECc!VED 

JAN 2 2 2015 

96 

This 
Year 

96 
31 
3 

$7.46 
$3.28 

$5.88 

Balance 
before 

new charges 
(=) 

Amount or your last bill 
Payment received - Thank you 
Balance before new charges 

. ·: 
.. : 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

16.62 ... 
0.07 
0.43 
1.04 
1.27 
0.18 

15.50 
15.50CR 

$0.00 

$19.61 

Total amount you owe $19.61 

• Payments received aner February 08, 2016 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Batch ------
Doc 'Sf'' .2J 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-80Q-4.0UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



- - ---- -·-·-·· ....... Account number: 92102-72283 For: Dec 16 2014 to Jan 16 2015 (31 days) 
Customer name: UTILTIES INC Statement date: Jan 16 2015 

Feb 17 2015 
Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

Meier reading • Meter AC74135 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 70 
Service days 31 
kWh per day 2 

01984 
- 01927 

57 

This 
Year 

57 
31 
2 

'""The electric service amount 
Includes the following charges: 
Customer charge: $7.46 
Fuel: $1.95 

( 10.034190 per kWh) 
Non-fuel: $3.50 

( $0.061260 per kWh) 

RECE!VED 

JAN 2 2 2015 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

12.91** 
0.04 
0.33 
0.61 
0.97 
0.14 

14.46 
14.46CR 
$0.00 

$15.20 

Total amount you owe $15.20 

-Payments received atter February 06, 2015 are considered late; a late payment 
charge, the greater ot $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Hateh _____ _ 

Do' $1'C ,2--)-

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-600-226-3545 
To report power outages: 1-600-40UTAGE (466-6243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



-- -· -·--·· .............. ...,. ... "-' .. .. Account number: 99867-24137 
For: Oec 17 2014 to Jan 20 2015 (3.4 days) 
Customer name: UTILTIES INC Statement date: Jan 20 2015 

Feb 18 2015 Service address: 9041 BANTRY BAY BLVD# LS-1 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

01503 
-01449 

54 

Last This 
Year Year 

56 54 
3.4 3.4 
2 2 

""The electric service amol81t 
Includes the following charges: 
Customer charge: 
Fuel: 

( $0.034190 per ~Wh) 
Non-fuel: 

( $0.061260 per kWh) 

$7.46 
$1.85 

$3.31 

REC~IVtD 
JAN 2 6 2015 

Balance 
before 

new charges 
(=) 

Amount or your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

12.62** 
0.04 
0.32 
0.79 
0.96 
0.14 

14.24 
14.24CR 
$0.00 

$14.87 

$14.87 

- Payments received after February 10, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days Included in your bill can vary mon 
you use the same amount of energy per day, your JtW,rnii~~~,IW!!'J§fj~liJiiii'Jth 
due to greater number of service days. VIsit www .............. '"'''...,. 

Batch..J--1-_,_._._ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-243.4 
Outside Florida: 1-800-226-3545 
To report power outages: 1-8Q0-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Onliofl at: .Y!WVV,FPL.CQm 



- - -- .. -·--·· ·- _ ........... ,.,. .. . Account number: 96561-10211 
For: Dec 17 2014 to Jan 20 2015 (34 days) 
Customer name: UTILTIES INC Statement date: Jan 20 2015 

Feb 18 2015 . Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter ACD1553 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 1308 
Service days 34 
kWh per day 38 

27531 
- 26562 

969 

This 
Year 

969 
34 
29 

""'The electric service amount 
Includes the fallo)Ning charges: 
Customer charge: $7.46 
Fuel: $33.13 

( J0.034190 per kWh) 
Non-fuel: · 

( $0.061260 per kWh) 

REC:EiVtD 

JAN 2 6 2015 

$59.35 

Balance 
be tore 

new charges 
(=) 

Amount or your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

99.94** 
0.74 
2.58 
6.30 
7.62 
1.10 

128.96 
128.96CR 
$0.00 

$118.28 

S118.28 

- Payments received after February 10, 2015 are considered late; a late payment 
charge, the greater ot $5.00 or 1.5% or your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number or days Included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number of service days. VIsit www.FPL.com tor more information. 

Batch~=-----"!!! 

~SfJ.J.l' Doc 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
()nline at:.. . YiW\V.FPL.C9m 



For: Dec 17 2014 to Jan 20 2015 (34 days) 
cvstomer name: UTILTJES INC 
Service address: 6811 PLACIDA RD #LIFT 

Account number: 53931-73470 

Amount 
of your 
last bill 

Current reading 60063 
Previous reading - 59818 
kWh used 

Energy usage 
Last 
Year 

kWh this month 222 
Service days 34 
kWh per day 7 

""'The electric service amount 
Includes the following charges: 

245 

This 
Year 
245 
34 
7 

Customer charge: $7.46 
Fuel: $8.38 

( $0.034190 per kWh) 
Non-fuel: $15.02 

( S0.061260 per kWh) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 30.8s-
Storm charge 0.19 
Gross receipts tax 0.80 
Franchise charge 1.94 
Florida sales tax 2.35 
Discretionary sales surtax 

0.34 

31.49 
31.49CR 
$0.00 

Total new charges 
$36.48 

Total amount you owe 
$36.48 

- Payments received arter February 10, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The number of days Included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number or service days. Visit www.FPL.com for more information. 

Batch 

Doc{-:-rf--;. 51-
Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-BOQ-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: 'M'./W.FP!-.com 



-- -· -·--·· ...... _.. .................. . Account number: 36183-24127 
For: Dec 17 2014 to Jan 20 2015 (34 days) 
Customer name: UTILTIES INC Statement date: Jan 20 2015 

Feb 18 2015 Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Current reading 06462 
Previous reading - 06024 
kWh used 

Energy usage 
Last 
Year 

kWh this month 321 
Service days 34 
kWh per day 9 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( .:tQ.03dl9Q per ~111.11) 

Non-fuel: 
( $(1.061260 per kWh) 

F 

R~CEIVED 
JAN Z 6 2015 

438 

This 
Year 
438 
34 
13 

$7.46 
$14.98 

$26.83 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

::: 
:'. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you· owe 

49.27 .... 
0.34 
1.27 
3.10 
3.75 
0.54 

30.69 
30.69CR 

$0.00 

$58.27 

$58.27 

- Payments received after February 10, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number or service days. Visit www.FPLcom for more information. 

Batch 

Doc.&~~S--q-_,-~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at:. ~.FPL.com 



• .......... .... • ....,.....,. •• I....,. ........ "". ....... •• I 
For: Dec 18 2014 to Jan 21 2015 (34 days 
Customer name: UTILITIES INC OF SANDAL 
Service address: 8581 AMBERJACK CIR #LIFT 

"''"'"UUIU IIUIODel"; I IOJI&f•O.CU.COJ 

00065 

i uueter change'"" 
kWh us~d 267 

Energy 111sage 

I 
kWh thl$ month 
Service 'days 
kWh per day 

L.ast 
Year 

345 
34 
10 

0 The electric service amoWlt 
includes the following charges: 

customer charge: 
Fuel: 

( $0.034190 per k.Wh) 
Non-fuel: 

( $0.061260 per k.Wh) 

RECEIVED 

JAN Z 7 2015 

This 
Year 

267 
34 

7 

$7.46 
$9.13 

$16.36 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

Statement date: 
Next meter reading: 

:. : .. ' 

: .· 

Jan 21 2015 
Feb 19 2015 

New charges (Rate; GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

32.95 ... 
0.21 
0.85 
2.07 
2.50 
0.36 

28.40 
28.40CR 

$0.00 

$38.94 

$38.94 

-Payments received after February tt, 20t5 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The number of days included In your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number of service days. Visit www.FPL.com for more Information. 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
QniiQ•. 



Account numDer: 20364-26282 For: Dec 18 2014 to Jan 21 2015 (34 days) 
Customer name: UTILITIES INC OF SANDLE 
Service address: 8501 PLACIDA RD # LFT STATION 

Statement date: 
Next meter reading: 

Jan 21 2015 
Feb 19 2015 

Amount 
of your 
last bill 

Current reading 
101Meter change"" 

kWh used 

Energy usage 
Last 
Year 

kWh this month 35 
Service days 34 
kWh per day 1 

101The electric service amount 
Includes the following charges: 

00004 

20 

This 
Year 

20 
34 
1 

customer charge: $7.48 
Fuel: $0.68 

( $0.034190 per kWh) 
Non-fuel: $1.23 

( 10.061260 per kWh) 

RECEIVED 

JAN 2 7 ZD15 

Balance 
before 

new charges 
('"") 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

9.37-
0.02 
0.24 
059 
0.72 
0.10 

10.50 
10.50CR 
$0.00 

$11.04 

$11.04 

-Payments received after February 11, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number of days Included In your bill can vary month to month. so even If 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number of service days. Visit www.FPL.com for more Information. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 

. Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (488-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



• --· _ ........... _, ............. w ••• Account number: 59366·49549 
For: Dec 18 2014 to Jan 21 2015 (34 days) 
Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PlACIDA RD # LIFT 

Statement date: 
Next meter reading: 

Jan 21 2015 
Feb 19 2015 

Amount 
of your 
last bill 

current reading 75560 
Previous reading ~ 72463 
kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 2966 
Service days 34 
kWh per day 87 

••The electric service amount 
InclUdes the following charges: 

3097 

17.05 
17 

This 
Year 

3097 
34 
91 

customer charge: $19.48 
Fuel: $105.86 

( J0.034180 per k.Wh) 
Non-fuel: $63.06 

( $0.020360 per kWh) 
Demand: $180.37 

( $10.61 per k.W) 

Rcc!".:':1.~­.... VL.D 

iAN 2 7 20!5 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

368.77-
1.70 
9.50 

23.18 
28.03 
4.03 

380.91 
380.91 CR 
$0.00 

$435.21 

$435.21 

·Payments received after February 11, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

·The number of days included tn your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number of service days. Visit www.FPLcom for more information. 

Bateb _____ _ 

Doc,SJ7¥:2 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-80040UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 

. O!lJinf at: . www.fPL.com 



Account number: 40760-92149 For: Dec 18 2014 to Jan 21 2015 (34 days) 
customer name: UTILTIES INC 

Jl!n 21 2015 
Feb 19 2015 

Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill 

Meter reading- Meter AC83591 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 55 
Service days 34 
kWh per day 2 

01167 
- 01104 

63 

This 
Year 

63 
34 
2 

... The electric service amount 
Includes the following charges: 
Customer charge: 
Fuel: 

( so.034190 per kWh) 
Non-fuel: 

( $0.061260 per kWh) 

$7.46 
$2.15 

$3.86 

Balance 
before 

new charges 
(=) 

Amount or your last bill 
Payment received - Thank you 
Balance before new charges 

. ,•.: .. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sates tax 
Discretionary sates surtax 
Total new charges 

TQtal amount you owe 

13.47*'* 
0.05 
0.35 
0.85 
1.03 
0.14 

13.10 

$15.89 

$15.89 

·Payments received after February 11, 2016 are considered late; a late payment charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your account may also be billed a deposit adjustment. 
-The number of days Included in your bill can vary month to month. So even it you use the same amount of energy per day, your bill may be higher this month due to greater number of service days. Visit www.FPLcom for more InfOrmation. 

Batch~-----

Doc 'Jf?rJ 
Please have your account number ready when contacting FPL. Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



For: Dec 18 2014 to Jan 21 2015 (34 days) 
Customer name: UTILTIES INC 

Account number: 60105-26181 

Statement date: Service address: 6811 PLACIDA RD #SEWER PL 
Next meter reading: 

Jan 21 2015 
Feb 19 2015 

Amount 
or your 
last bill 

Current reading 

kWh used 
.,.Meter changeU 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 11802 
Service days 34 
kWh per day 347 

.,.The electric service amount 
includes the following charges: 

03482 

14488 

22.99 
23 

This 
Year 

14468 
34 

425 

Customer charge: $19.48 
Fuel: $494.52 

( $0.034180 per kWh} 
Non-fuel: $294.57 

( $0.020360 per kWh} 
Demand: $244.03 

( $10.61 per kW} 

Balance 
before 

new charges 
(=) 

Amount ot your last bill 
Payment received- Thank you 
Balance before new charges 

1,042.36 
1,042.36CR 

New Charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

1,052.60 ... 
7.96 

27.19 
66.35 
80.21 
11.54 

$0.00 

Total new charges 
$1,245.85 

Total amount you owe $1,245.85 

-Payments received after February 11, 2015 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% or your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The number or days Included In your bill can vary month to month. So even It 
you use the same amount or energy per day, your bill may be higher thl.s month 
due to greater number of service days, VIsit www.FPL.com tor more Information. 

Batch~~----

Doc ~ S9?f'J/ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Oflllne at: www.FPL.com . -,-· ····- .. ··;·_ 



• - -• -• ..,_.,.. •..., ..., .... _...I 1'-'1 •• "g;oum numoer: a;.:unu-au;sba For: Dec 18 2014 to Jan 21 2015 (34 days) 
Customer name: UTILTIES INC Statement date: Jan 21 2015 

Feb 19 2015 
Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill 

current reading 
*"'Meter change*"' 

kWh used 

Energy usage 
Last 
Year 

kWh this month 155 
service days 34 
kWh per day 5 

*"'The electric service amount 
includes the following charges: 

00109 

247 

This 
Year 

247 
34 
7 

Customer charge: $7.46 
Fuel: $8.44 

( S0.034190 per kWh) 
Non-fuel: $15.13 

( S0.061260 per kWh) 

iAN 27 20!5 

Balance 
before 

new charges . 
(=) 

Amount or your last bill 
Payment received- Thank you 
Balance before new charges 

: :. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sates tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

31.03 .... 
0.19 
0.80 
1.95 
2.36 
0.34 

21.79 
21.79CR 
$0.00 

$36.67 

$36.67 

-Payments received after February 11, 2016 are considered fate; a fate payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-The number or days Included In your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher this month 
due to greater number of service days. Visit www.FPL.com for more Information. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226·3545 
To report power outages: 1·800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online. at: . www.FPLcom 



1 UUI"" "1"\;UI\; ::U&UCIIICIU 
,...~v ... ••• ,,.,.,,,.,._. • ---·· - • ·-· 

For: Nov 18 2013 to Dec 18 2013 (30 days) 

Customer name: UTILTIES INC 
Statement date: Dec 18 2013 

Jan 21 2014 

Service address: 9041 BANTRY BAY BLVD # LS-1 Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

14.81 14.81 CR 

Meter reading - Meter AC08684 

Current reading 
Previous reading 

00899 
- 00846 

53 
kWh used 

Energy usage 
Last This 

Year 

kWh this month 43 

Service days 32 

kWh per day 1 

""The electric service amount 

includes the tollowtng charges: 

Customer charge: 

Fuel: 
( $0.029560 per k.Wh) 

Non-fuel: 
{ $0.060510 per kWh) 

Year 

53 
30 

2 

$7.13 
$1.57 

$3.20 

Additional 
activity 
(+or-) 

Q.OO 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

14.05 $14.05 Jan 08 2014 

14.81 
14.81 CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11,9QH 

0.05 
0.31 
0.75 
0.91 
0.13 

$14.05 

$14.05 

-Payments received after January 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses Will see about a 5 to 8% increase primarily due to higher fuel costs, 

in which we make no profit. www.FPL.com/rates 

- The number of days included In your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPLcom for more 

information. 

RECEIVED 

OE.C 1 6 2013 

Batch.....,.l...-1.._/3_7_...Gf_ 

Doc ....... 5"" ...... 1....,[-=--0_._91"""'"-_ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



---· -·---· ·- ---............... . 
For: Nov 18 2013 to Dec 18 2013 (30 days) 
Customer name: UTILTIES INC 

H~;Coum: numoer: ~~;otn-10211 

Statement date: Dec 18 2013 
Jan 21 2014 Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

123.49 123.49 CR 

Meter reading- Meter ACD1553 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

655 
32 
20 

14676 
- 13423 

1253 

This 
Year 

1253 
30 
42 

•"The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( 10.029560 per kWh) 
Non-fuel: 

( $0.060510 per kWh) 

$7.13 
$37.04 

$75.82 

Balance 
Additional before 

activity new charges 
(+or-) (=) 

0.00 0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

142.44 $142.44 Jan 08 2014 

123.49 
123.49CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

119.99~· 

1.20 
3.11 
7.58 
9.24 
1.32 

$142.44 

$142.44 

- Payments received aner January 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 
effect Jan. 2. Bills include charges that can change up or down each year. 
Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 
In which we make no profit. www.FPL.com/rates 

-The number of days Included in your bill can vary month to month. So even If 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
information. 

~{[CElVED 

DEC 2 6 2013 

Batch ,11/3 51-t 

Doc 5" 7( O'l8 
Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-80~226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I VWI 'lliil'llii .... &l ..... ~&Q&'IIiil II 'Iii I U 

For: Nov 18 2013 to Dec 18 2013 (30 days) 

Customer name: UTILTIES INC Statement date: Dec 18 2013 
Jan 21 2014 Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

29.23 

Payments 
(-) 

29.23 CR 

Meter reading - Meter 5J25582 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
148 
32 
5 

57107 
-56923 

184 

This 
Year 
184 
30 
6 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( J0.029560 per /I.Wh) 
Non-fuel: 

( J0.060510 per /I.Wh) 

$7.13 
$5.44 

$11.14 

Additional 
activity 
(+or-) 

Balance 
before 

new charges 
(=) 

New 
charges 

(+) 

0.00 0.00 28.07 $28.07 Jan 08 2014 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

23.71"07 

0.18 
0.61 
1.49 
1.82 
0.26 

29.23 
29.23CR 

$0.00 

$28.07 

$28.07 

-Payments received after January 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a depdslt adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 
effect Jan. 2. Bills include charges that can change up or down each year. 
Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 
in which we make no profit. www.FPL.com/rates 

-The number of days included In your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be-higher next 
month due to greater number of service days. Visit www.FPL.com for more 
information. 

RECEIVED 

DEC Z 6 1013 

Batch 1]1 a5'f 

Doc 57(099 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-80Q-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



"c;coum numoer: o:Jbl a;:hl41 'll 
For: Nov 18 2013 to Dec 18 2013 (30 days) 
Customer name: UTILTIES INC Statement date: Dec 18 2013 

Jan 21 2014 Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

30.30 30.30 CR 

Meter reading - Meter ACD984 t 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

226 
32 

7 

03577 
- 03375 

202 

This 
Year 

202 
30 

7 

'"'The electric service amount 
lndudes the following charges: 

Customer charge: 
Fuel: 

( $0.029560 flll' kWh) 
Non-fuel: 

( $0.060510 per kWh) 

$7.13 
$5.97 

$12.22 

Balance 
Additional before New 

activity 
(+or-) 

new charges 
(=) 

char~es 
(+ 

0.00 0.00 29.99 $29.99 Jan 08 2014 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

25.32 .... 
0.19 
0.65 
1.60 
1.95 
0.28 

30.30 
30.30CR 

$0.00 

$29.99 

$29.99 

- Payments received after January 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 
effect Jan. 2. Bills include charges that can change up or down each year. 
Businesses will see about a 5 to 8% Increase primarily due to higher fuel costs, 
in which we make no profit. www.FPL.com/rates 

-The number of days included In your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

Batcb~(].LLI"""'3..;.5"Gf....__ 

Doc ~5_:...71.:...:...\ 0,;,.._,;;0_ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electnc statement Account number: 54785-91224 
For: Nov 15 2013 to Dec 17 2013 (32 days) 

Customer name: UTILITIES INC Statement date: Dec 17 2013 
Jan 17 2014 Service address: 10064 EAGLE PRESERVE DR #LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

8.81 8.81 CR 

Meter reading • Meter SJ56230 

current reading 
Previous reading 

00857 
-00848 

9 kWh used 

Energy usage 
Last This 
Year 

kWh this month 6 
Service days 32 
kWh per day 0 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S0.029560 per kWh) 
Non-fuel: 

( S0.060510 per kWh) 

Year 

9 
32 

0 

$7.13 
$0.27 

$0.55 

Additional 
activity 
(+or·) 

Balance 
before 

new charges 
(=) 

New 
charges 

(+) 

0.00 0.00 9.36 $9.36 Jan 07 2014 

Amount of your last bill 
Payment received • Thank you 

Balance before new charges 

New charges (Rate: GS·1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.95** 
0.01 
0.20 
0.50 
0.61 
0.09 

8.81 
8.81 CR 

$0.00 

$9.36 

$9.36 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 

in which we make no profit. www.FPL.com/rates 

RECE\VEO 

ot.C 1 G 101~ 

Batch_..l..-1-lJ IL-11113~5....~-'f -· 

Doc _tJ:.....J7_._/ .;.....;;./ 0'"""--\ _ 

Please have your account number ready when contacting FPL 

Customer service: 1-800-375-2434 
Outside Florida: 1·800-226-3545 
To report power outages: 1-800-40UTAGE (468·8243) 
Hearing/speech Impaired: 711 (Relay Service) 
online at: www.FPL.com 



I VWI 4Z II n,. o;ti.CIIo .... III .... IU ACCUUnl numuer: 1.)/~D·IOU;:):II 

For: Nov 15 2013 to Dec 17 2013 (32 days) 

Customer name; UTILTIES INC Statement date: Dec 17 2013 
Jan 17 2014 

Service addres~: 7070 PLACIDA RD #LIFT 
I 

Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

16.52 16.52 CR 

Meter reading - Meter 6J21633 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

69 
32 
2 

01947 
- 01882 

65 

This 
Year 

65 
32 
2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.029560 per kWh) 

Non-fuel: 
( $0.060510 per kWh) 

$7.13 
$1.92 

$3.94 

Balance 
Additional before New 

activity 
(+or-) 

new charges 
(=) 

char~es 
(+ 

0.00 0.00 15.34 $15.34 Jan 07 2014 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.99** 
0.06 
0.33 
0.82 
1.00 
0.14 

16.52 
16.52CR 

$0.00 

$15.34 

$15.34 

• Payments received after January 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

• Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% Increase primarily due to higher fuel costs, 

In which we make no profit. www.FPL.com/rates 

RECE\VEO 

O£C 1610n 

Batch (](3'>4 

Doc 57( 102, 

Please have your account number ready when contactIng FPL. 

Customer service: 1-8Q0-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



1 OUI -CCCI u; :ncUICIIIICIU 

For: Nov 15 2013 to Dec 17 2013 (32 days) 

Customer name: UTILTIES INC 
Statement date: Dec 17 2013 

Jan 17 2014 
Service address: 9860 EAGLE PRESERVE DR #LIFT-S Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

21.36 21.36 CR 

Ueter reading - Meter AC74086 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

L..ast 
Year 

68 
32 

2 

01208 
- 01125 

83 

This 
Year 

83 
32 

3 

--The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.029560 per kWh) 

Non-fuel: 
{ $0.060510 per kWh) 

$7.13 
$2.45 

$5.03 

Additional 
activity 
(+or-) 

Balance 
before 

new charges 
(=) 

New 
charges 

(+) 

0.00 0.00 17.27 $17.27 Jan 07 2014 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

14.61** 

0.08 
0.38 
0.92 
1.12 
0.16 

21.36 
21.36CR 

$0.00 

$17.27 

$17.27 

-Payments received after January 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 

in which we make no profit. www.FPL.com/rates 

RECENEO 

ot.C l o 1U'3 

Batch I ] I 359 

Doe 571<03 

Please have your account number ready when contacting FPL 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



I VWI GIG ... &I I"" ~&G&GIIIGIU 

For: Nov 15 2013 to Dec 17 2013 (32 days) 
Customer name: UTILTIES INC Statement date: Dec 17 2013 

Jan 17 2014 Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

15.64 

Payments 
(-) 

15.64 CR 

Meter reading- Meter AC74135 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

75 
32 
2 

01155 
- 01072 

83 

This 
Year 

83 
32 
3 

.. The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.029560 per kWh) 
Non-fuel: 

( $0.060510 per kWh) 

$7.13 
$2.45 

$5.03 

Balance 
Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

17.27 $17.27 Jan 07 2014 

15.64 
15.64CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

14.61 .. 
0.08 
0.38 
0.92 
1.12 
0.16 

$17.27 

$17.27 

-Payments received after January 07, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply, Your 
account may also be billed a deposit adjustment. 

-Public Service Commission-approved base rate and other bill changes will take 
effect Jan. 2. Bills include charges that can change up or down each year. 
Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 
in which we make no profit. www.FPL.com/rates 

RECE\'JE.O 

DEC 1 t> 1U'1 

Batch I J ( 3'Sl1 
Doc 57(/ Q{f 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-B00-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• ........ v ......... •'-" ............. ,..;;: •• , Account numDer: 11574-82025 
For: Nov 19 2013 to Dec 19 2013 (30 days) 

Customer nam : UTILITIES INC OF SANDAL 
Service addres : 8581 AMBERJACK CIR # LIFT 

Dec 19 2013 
Jan 22 2014 

Ar(lount 
of your 
last bill Payments 

(-) 

31.50 31.50 CR 

Meter reading- Meter 6J02199 

Current reading 22112 
- 21875 Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 284 
Service days 30 
kWh per day 9 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( 10.029560 ptJr kWh} 
Non-fuel: 

( 10.060510 per kWh} 

237 

This 
Year 
237 
30 
7 

$7.13 
$7.01 

$14.34 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

33.75 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

28.48** 
0.23 
0.74 
1.80 
2.19 
0.31 

31.50 
31.50CR 

$0.00 

$33.75 

$33.75 

- Payments received after January 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

• Public Service Commission-approved base rate and other bill changes will take 
effect Jan. 2. Bills include charges that can change up or down each year. 
Businesses will see about a 5 to 8% Increase primarily due to higher fuel costs, 
in which we make no profit. www.FPL.com/rates 

·The number of days included in your bill can vary month to month. So even if 
you use the same amount of energy per day, your bill may be higher next 
month due to greater number of service days. Visit www.FPL.com for more 
Information. 

RECEtvED 

OEC 1 S 1013 

Batcb 11 ( 3 S"~ 
Doc ? 7f /05 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-8Q0-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• -.-• _,._,,.., •• I'V 'tliiiiiii'.U • ..,.I11'41W"III Account numDer: 59366-49549 
For: Nov 19 2013 to Dec 19 2013 (30 days) 

Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PLACIDA RD #LIFT 

Statement date: 
Next meter reading: 

Dec 19 2013 
Jan 22 2014 

Amount 
of your 
last bill Payments 

(-) 

283.27 283.27 CR 

Meter reading - Meter 6NL4409 

current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

2604 
30 
86 

43968 
- 41600 

2368 

10.79 
11 

This 
Year 

2368 
30 
78 

•"The electric service amount 
includes the following charges: 

Customer charge: $18.63 
Fuel: $70.00 

( $0.029560 per kWh) 

Non-fuel: $46.69 
( $0.019720 per kWh) 

Demand: $120.34 
( $10.94 per kW) 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

302.39 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 255.66* .. 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

1.63 
6.60 

16.10 
19.60 
2.80 

283.27 
283.27CR 

$0.00 

$302.39 

Total amount you owe $302.39. 

- Payments received after January 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills Include charges that can change up or down each year. 

Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 

in which we make no profit. www.FPL.com/rates 

-The number of days included In your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

information. 

RECE\VED 

DEC 1 61013 

Batch__..__.l 7_._.l31C..1115~9-

Doe_r; 7.J-..:./.....&../ ~O~k, _ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I VUI GIG ... III"" ~IGIGIIIGIU 
M"'"UUIII IIUIIIUIC.-; IIVI uu•;:po~~C; I IIlli' 

For: Nov 19 2013 to Dec 19 2013 (30 days) 

Customer name: UTILTIES INC 

Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill 

Current reading 00626 

Previous reading - 00589 

kWh used 

Energy usage 
Last 
Year 

kWh this month 37 
Service days 30 
kWh per day 1 

••The electric service amount 
Includes the following charges: 

37 

This 
Year 

37 
30 

1 

Customer charge: $7.13 

Fuel: $1.09 
( $0.029560 per kWII} i 

Non-fuel: $2.23 
( $0.060510 per kWh} 

Balance 
before 

new charges 
(==) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

10.45** 
0.03 
0.27 
0.66 
0.80 
0.12 

$12.33 

$12.33 

- Payments received after January 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 

In which we make no profit. www.FPL.com/rates 

-The number of days included in your bill can vary month to month. so even If 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

information. 

RECE\VEO 

DEC 2 6 1013 

Bakb~IJ~l:3~5~q---­

Doc ......;~;;._7___./L-,;./_..0_~_ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPLcom 



1 our- ~~::u::canc :tli:Ut:nat:rn .K~oun1 nunJu~~::.-; o.,o 1 u-ov.,uo 

For: Nov 19 2013 to Dec 19 2013 (30 days) 

Customer name: UTILTIES INC Statement date: Dec 19 2013 
Jan 22 2014 

Service address: 6800 PLACIDA RD # LFT ST 2 

Amount 
of your 
last bill 

Current reading 95977 
Previous reading - 95873 

kWh used 

Energy usage 
Last 
Year 

kWh this month 136 
Service days 30 
kWh per day 5 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.029560 per kWh) 

Non-fuel: 
( $0.060510 per kWh) 

104 

This 
Year 

104 
30 
3 

$7.13 
$3.07 

$6.29 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

16.49** 
0.10 
0.43 
1.04 
1.26 
0.18 

17.47 
17.47CR 

$0.00 

$19.50 

$19.50 

- Payments received after January 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% increase primarily due to higher fuel costs, 

In which we make no profit. www.FPL.com/rates 

- The number of days included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com for more 

information. 

'"',....\!EO REvdv ·" 

Batch 1 J ( 359 

Doc 571 J OR 
DEC 1 o 1013 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 our e1eanc s1a1em"m 
For: Nov 19 2013 to Dec 19 2013 (30 days) 

Custom!'r name: UTILTIES INC 
Statement date: Dec 19 2013 

Jan 22 2014 

Service address: 6811 PLACIDA RD # SEWER PL Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

804.79 804.79 CR 

Meter reading - Meter 6JB3177 

Current reading 41063 
- 31783 Previous reading 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 6162 

Service days 30 

kWh per day 205 

'"'The electric service amount 

Includes the following charges: 

9280 

19.12 
19 

This 
Year 

9280 
30 

309 

Customer charge: $18.63 

Fuel: $274.32 

( $0.029560 per kWh) 

Non-fuel: $183.00 

( $0.019720 per I<Wh) 

Demand: $207.86 

( $10.94 per leW) 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

811.19 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 683.81 .... 

Storm charge 
6.41 

Gross receipts tax 
17.70 

Franchise charge 
43.18 

Florida sales tax 
52.58 

Discretionary sales surtax 7.51 

Total new charges 

Total amount you owe 

804.79 
804.79CR 

$0.00 

$811.19 

. $811.19 

- Payments received after January 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-Public Service Commission-approved base rate and other bill changes will take 

effect Jan. 2. Bills include charges that can change up or down each year. 

Businesses will see about a 5 to 8% Increase primarily due to higher fuel costs, 

In which we make no profit. www.FPL.com/rates 

- The number of days included in your bill can vary month to month. So even II 

you use the same amount of energy per day, your bill may be higher next 

month due to greater number of service days. Visit www.FPL.com lor more 

information. 

RECE\VED 

D£C 1 G 1n1J 

Batch l1l3S1 

Doc 5 ]//(ft 

Please have your account number ready when contacting FPL. 

customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I UUI 'IWU:i""lll"" ~IGU:OIII'IWIU 
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For: Dec 18 2013 to Jan 21 2014 (34 days) 

customer name: UTILTIES INC Statement date: 

Service address: 9041 BANTRY BAY BLVD# L$-1 Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

14.05 14.05 CR 

Meter reading - Meter ACD8684 

current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

45 
31 

1 

00955 
- 00899 

56 

This 
Year 

56 
34 

2 

""The electric service amount 

includes the following charges: 

customer charge: 
Fuel: 

( S0.03393l1 .oer kWh) 

Non-fuel: 
( $0.06!!40 per kWh) 

~ECEIVED 

JAN 2 7 lOU 

$7.13 
$1.90 

$3.43 

Additional 
activity 
(+or-) 

Balance 
before 

new charges 
(=) 

New 
charqes 

(+) 

0.00 0.00 14.69 $14.69 Feb 11 2014 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

T~tal amQunt YO.UW~t-. 

12.4SO* 
0.04 
0.32 
0.78 
0.96 
0.13 

14.05 
14.05CR 

$0.00 

$14.69 

$14.69 

-Payments received after February 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days Included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more Information. 

Batch {'73{(0 
Doc '57~~:/.{ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



For: Dec 18 2013 to Jan 21 2014 (34 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 6811 PLACIDA RD #MASTER 

Amount 
of your 
last bill Payments 

(-) 

142.44 142.44 CR 

Meter reading- Meter ACDt553 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
823 

31 
27 

15984 
- 14676 

1308 

This 
Year 
1308 

34 
38 

'"'"The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( J0.033930 per kWh} 

Non-fuel: 
( $0.061140 per kWh} 

RECEIVED 

JAN Z 7 2014 

$7.13 
$44.38 

$79.98 

Balance 
Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bi II 
Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

155.70 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

131.49** 
0.98 
3.40 
8.29 

10.10 
1.44 

142.44 
142.44CR 

$0.00 

$155.70 

$155.70 

-Payments received after FebrUary 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days included In your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPLcom for more information. 

Batch /7 ~lt.(IJ 
Doc ~7 'f 22:. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I UUI Cllll:l:\rU n.r l::UCUCIIICI U 

For: Dec 18 2013 to Jan 21 2014 (34 days) 

Customer name: UTILTIES INC Statement date: Jan 21 2014 
Feb 18 2014 

Service address: 6811 PLACIDA RD # LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

28.07 28.07 CR 

Meter reading - Meter 5J25582 

Current reading 57329 
- 57107 Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 165 
Service days 31 
kWh per day 5 

,..The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

RECEIVED 

JAN 17 2014 

222 

This 
Year 

222 
34 
7 

$7.13 
$7.53 

$13.57 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

33.39 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

28.23*'" 
0.17 
0.73 
1.78 
2.17 
0.31 

28.07 
28.07CR 

$0.00 

$33.39 

$33.39 

-Payments received after FebrUary 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days Included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more information. 

natch { f 31 <({)_ 
Doc£'!,16J 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 our e1ecLnc =tLcaL.:m.:1n "'-"UWII' IIUIIIW._I • VV I.....,. ........ • -• 

For: Dec 18 2013 to Jan 21 2014 (34 days) 

Customer name: l,JTILTIES INC 

Service address: 6600 GASPARILLA PINES BLVD# LF 

Amount 
of your 
last bill Payments 

(-) 

29.99 29.99 CR 

Meter reading- Meter ACD9841 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
358 

31 
12 

03898 
- 03577 

321 

This 
Year 
321 

34 
9 

""The electric service amount 

includes the following Charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per I<Wh) 

RECEIVED 

JAN 2 7 2014 

$7.13 
$10.89 

$19.62 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

44.52 $44.52 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

T$1 am.QUnt you_gwe.___ 

37.64 .... 

0.24 
0.97 
2.37 
2.89 
0.41 

29.99 
29.99CR 

$0.00 

$44.52 

$44.52 

-Payments received after February 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days included In your bill can vary month to month. So even If 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more information. 

Batch { 73 / C{o_ 

noc ~z,r#f_ 

Please have your account number ready when contacting FPL. 

Customer service: 1-8()()-375-2434 

Outside Florida: 1-80D-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



IUUI" en::CII"'C :\:IIU:IIU::IIn:an 

For: Dec 19 2013 to Jan 22 2014 (34 days) 

Customer name: UTILTIES INC 

Service address: 6800 PLACIDA RD # LFT STA 

Amount 
of your 
last bill Payments 

(-) 

12.33 12.33 CR 

Meter reading - Meter ACB3591 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

53 
34 
2 

00681 
- 00626 

55 

This 
Year 

55 
34 
2 

'"*The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S0.033930 per kWh) 

Non-fuel: 
( S0.061140 per kWh} 

RECEIVED 

JAN 2 7 2014 

$7.13 
$1.87 

$3.38 

Balance 

Additional before 
activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

14.61 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

12.38 .. 

0.04 
0.32 
0.78 
0.95 
0.14 

12.33 
12.33CR 

$0.00 

$14.61 

$14.61 

- Payments received after February 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days Included In your bill can vary month to month. So even If 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more information. 

Batch f] 2:;, I c{ e._ 

Doc_~7'/'~ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-80D-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 
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For: Oec 19 2013 to Jan 22 2014 (34 days) 

Customer name: UTILTIES INC 

Service address: 6811 PLACIDA RD #SEWER PL 

Amount 
of your 
last bill Payments 

(-) 

811.19 811.19 CR 

Meter reading- Meter 6J83177 

Current reading 52865 

Previous reading - 41063 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 8807 

Service days 34 

kWh per day 259 

~~The electric service amount 

includes the following charges: 

11802 

26.37 
26 

This 
Year 

11802 
34 

347 

Customer charge: $18.63 

Fuel: $400.44 

( $0.033930 per I<Wh) 

Non-fuel: $231.91 

( $0.019650 per I<Wh) 

Demand: $286.26 

( $11.01 per I<W) 

RECEIVED 

JAN 2 7 2014 

Balance 

Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

1,109.00 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

937.24 .. 

6.37 
24.20 
59.04 
71.88 
10.27 

811.19 
811.19CR 

$0.00 

$1,109.00 

$1,109.00 

- Payments received after February 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The number of days included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPLcom for more information. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

online at: www.FPLcom 



I UUI ~~~\;Ill\; :tiCII~IIICIU 

For: Dec 19 2013 to Jan 22 2014 (34 days) 

Customer name: UTILTIES INC Statement date: Jan 22 2014 
Feb 19 2014 Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

19.50 19.50 CR 

Meter reading - Meter 5J40 164 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 212 
Service days 34 
kWh per day 6 

96132 
- 95977 

155 

This 
Year 
155 
34 
5 

'"'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per I!Wh) 

Non-fuel: 
( $0.061140 per kWh) 

RECEIVED 

JAN J 7 lOU 

$7.13 
$5.26 

$9;46 

Balance 
Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

25.85 $25.85 Feb 12 2014 

19.50 
19.50CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

21.67 .. 
0.12 
0.56 
1.36 
1.68 
0.24 

$25.65 

$25.85 

- Payments received after February 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The number of days included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more information. 

Batch {?31 t{(). 
Doc £7&,J>'~7 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1·800-40UTAGE (468·6243) 
Hearing/speech impaired: 711 (Relay Service) 
online at: www.FPL.com 



1 UUr- CIC~L;U IlL; :nc:UIII;;:IIIIII;;:I n 
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For: Dec 19 2013 to Jan 22 2014 (34 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 A~BERJACK CIR #LIFT 

Amount 
of your 
last bill Payments 

(-) 

33.75 33.75 CR 

Meter reading - Me!er 6J02199 

Current reading 
Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 385 

Service days 34 

kWh per day 11 

22457 
- 22112 

345 

This 
Year 

345 
34 
10 

RRThe electric service amount 

includes the following charges: 

customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

~~ 
JAN 2 7 LLt i<l 

$7.13 
$11.71 

$21.09 

Balance 

Additional before 

activity 
(+ or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 

char~es 
(+ 

47.23 

New charges (Rate: GS-1 GENERAL SVC NON-DE~AND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

39.93""* 
0.26 
1.03 
2.51 
3.07 
0.43 

33.75 

33.75CR 

$0.00 

$47.23 

$47.23 

- Payments received after FebrUary 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPLcom for more information. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-80Q-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



I UUI ICIIC~III~ ;:naLICIIIICI ll 

For: Dec 19 2013 to Jan 22 2014 (34 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD #LIFT 

Statement date: 
Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

302.39 302.39 CR 

Meter reading - Meter 6NL4409 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
service days 
kWh per day 

Last 
Year 

2959 
34 
87 

46934 
-43968 

2988 

12.54 
13 

This 
Year 

2966 
34 
87 

••The electric service amount 
includes the following charges: 

customer charge: $18.63 

Fuel: $100.64 

( $0.033930 per I<Wh) 

Non-fuel: $58.28 

( $0.019650 per I<Wh) 

Demand: $143.13 
( 111.01 per kW) 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

378.76 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Tota_l amount you owe 

320.68** 
1.60 
8.26 

20.16 
24.55 

3.51 

302.39 
302.39CR 

$0.00 

$378.76 

$378.76 

- Payments received after February 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The number of days included in your bill can vary month to month. So even if 

you use the same amount of energy per day, your bill may be higher this month 

due to greater number of service days. Visit www.FPL.com for more information. 

Batch ; {_1 3/..t{j} 
noc '5zt,rd 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



• _,.. • .., • ..,..,..,.~ ~•a•'tliiiiiiiiGIJI Account number: 54785-91224 
For: Dec 17 2013 to Jan 17 2014 (31 days) 

Customer name: UTILITIES INC Statement date: Jan 17 2014 
Feb 17 2014 Service address: 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

9.36 9.36 CR 

Meter reading - Meter 5J56230 

Current reading 
Previous reading 

00863 
- 00857 

kWh used 

Energy usage 
Last 
Year 

kWh this month 6 
Service days 31 
kWh per day 0 

"*The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh} 

8 

This 
Year 

6 
31 
0 

$7.13 
$0.20 

Non-fuel: $0.37 
( S0.061140 per kWh} 

f:iECEIVED 

JAN 272014 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
charQeS 

(+) 

9.06 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.70** 
0.20 
0.48 
0.59 
0.09 

9.36 
9.36CR 

$0.00 

$9.06 

$9.06 

Ilatchj_} 3f t.{r;_ 
Do:_~ZJ,Y3t/ 

Please have your account number neady when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I UUI GIG~III~ ;»ICIIGUIGrll Account numoer: 13/!JH-16059 

For: Dec 17 2013 to Jan 17 2014 (31 days) 

Customer name: UTILTIES INC Statement date: Jan 17 2014 
Feb 17 2014 

! Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

15.34 15.34 CR 

Meter reading -Meter 6J21633 

Current reading 
Previous reading 

02007 
- 01947 

60 kWh used 

Energy usage 
Last This 
Year 

kWh this month 64 
Service days 31 
kWh per day 2 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 par kWti} 
Non-fuel: 

( $1).061140 per kWh} 

RECEIVED 

JAN 2720U 

Year 

60 
31 

1 

$7.13 
$2.04 

$3.66 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

15.14 $15.14 Feb 07 2014 

15.34 
15.34CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total ,amount you owe 

12.83** 
0.05 
0.33 
0.81 
0.98 
0.14 

$15.14 

$15.14 

-Payments received after February 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply, Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



1 our ~~~cLnc :ncn~m~nL ACCOUnt numoer: OUD0/•'1:11'10:11 

For: Dec 17 2013 to Jan 17 2014 (31 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 9660 EAGLE PRESERVE DR# LIFT-S 

Amount 
of your 
last bill 

17.27 

Payments 
(-) 

17.27 CR 

Meter reading - Meter AC740B6 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

61 
31 
3 

01269 
- 01206 

81 

This 
Year 

61 
31 
3 

""The electric service amount 
Includes the following charges: 

Customer charge: 
·Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per I<Wh) 

RECEI\fEo 

JAN 27iuu 

$7.13 
$2.75 

$4.95 

Balance 
Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

17.50 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

14.63** 
0.06 
0.38 
0.93 
1.14 
0.16 

17.27 
17.27CR 

$0.00 

$17.50 

$17.50 

• Payments received after February 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-60D-375-2434 

outside Florida: 1-60D-226-3545 

To report power outages: 1-60D-40UTAGE (468-6243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



I UUI CIC\;U I\; :llli:ILCmt::nl Account number: 92102-72283 
For: Dec 17 2013 to Jan 17 2014 (31 days) 

Customer name: UTILTIES INC Statement date: Jan 17 2014 
Feb 17 2014 Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

17.27 17.27 CR 

Meter reading- Meter AC74135 

Current reading 
Previous reading 

01225 
- 01155 

kWh used 

Energy usage 
Last 
Year 

kWh this month 65 
Service days 31 
kWh per day 2 

.. The electric service amount 
includes the following charges: 

70 

This 
Year 

70 
31 
2 

Customer charge: $7.13 
Fuel: $2.38 

( S0.033930 per I<Wh) 
Non-fuel: $4.28 

( $0.061140 per I<Wh) 

Balance 
Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

16.28 $16.28 Feb 07 2014 

17.27 
17.27CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

13.7!r 
0.06 
0.36 
0.87 
1.05 
0.15 

$16.28 

$16.28 

-Payments received after February 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

9atcb 17 '!>/1.(0 
'lJ~~_QG.I'~ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



Your electric statement Accoun-.: nun•ue:.-; ., .. , u.,-., • ,, .. 

For: Jan 17 2014 to Feb 17 2014 (31 days) 

Customer name: UTILITIES INC Statement date: Feb 17 2014 
Mar 18 2014 

Service address: 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

9.06 9.06 CR 

Meter reading - Meter 5J56230 

current reading 
Previous reading 

00870 
- 00863 

kWh used 

Energy usage 
Last 
Year 

kWh this month 4 

Service days 30 

kWh per day 0 

0 The electric service. amOunt 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per lt.Wh) 

Non-fuel: 
( J().061140 per kWh};:: 

FEB Z 1 1014 

; 

7 

This 
Year 

7 
31 

0 

$7.13 
$0.24 

$0.43 

Balance 

Additional before New 

activity 
(+or-) 

new charges 
(=) 

char~es 
(+ 

0.00 0.00 9.17 $9.17 Mar 10 2014 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.80 ... 
0.20 
0.49 
0.60 
0.08 

9.06 
9.06CR 

$0.00 

$9.17 

$9.17 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Please have your account number ready when contacting FPL. 

customer service: 1-80Q-375-2434 

Outside Florida: 1-80Q-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online www.FPLcom 



For: Jan 17 2014 to Feb 17 2014 (31 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(·) 

15.14 15.14CR 

Meter reading . Meter 6J21633 

Current reading 02099 
- 02007 Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 70 
Service days 30 
kWh per day 2 

'"'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S0.033930 per kWh) 

Non-fuel: 
( S0.061140 per kWh) 

F/,:.''1 .• 
dJ ? 1 ~-;.,;:, ..... ; ~ 

92 

This 
Year 

92 
31 

2 

$7.13 
$3.12 

$S.63 

Additional 
activity 
(+or·) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
charges 

(+) 

18.75 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSI!-~ESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

1S.88** 
0.07 
0.41 
1.00 
1.22 
0.17 

1S.14 
1S.14CR 

$0.00 

$18.7S 

$18.75 

- Payments received after March 10, 2014 are considered late; a late payment 

charge, the greater of $S.OO or 1.S% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Please have your account number ready when contacting FPL. 

customer service: 1-80Q-37S-2434 

Outside Florida: 1-80Q-226-3.54S 

To report power outages: 1-80Q-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 our ~•~c,nc =tun~m~n' 
For: Jan 17 2014 to Feb 17 2014 (31 days) 

Customer name: UTILTIES INC 

Account numoer: ouaot-q~qo~ 

Service address: 9860 EAGLE PRESERVE DR #LIFT-S 

Amount 
of your 
last bill 

Meter reading - Meter AC74086 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

75 
30 

3 

01369 
- 01289 

80 

This 
Year 

80 
31 
3 

••The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per I<Wh) 
Non-fuel: 

( $0.061140 per I<Wh) 

$7.13 
$2.71 

$4.89 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Ra~e: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

14.73 .. 
0.06 
0.38 
0.93 
1.13 
0.16 

17.50 

$17.39 

$17.39 

- Payments received aner March 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Batch f? $1J~l 
Doc SZ&/65'. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



• ..,.,.. .,..,,...,..., •• ,..., ~•u•...-•••~••' Account numcer: 941:1 U::l·/2::lti3 
For: Jan 17 2014 to Feb 17 2014 (31 days) 

Ci,Jstomer name: UTILTIES INC Statement date: 

Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 
Feb 17 2014 
Mar 18 2014 

Amount 
of your 
last bill Payments 

(-) 

16.28 16.28 CR 

Meter reading. Meter AC74t35 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

71 
30 
2 

01313 
- 01225 

88 

This 
Year 

88 
31 
3 

xxrhe electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

$7.13 
$2.99 

$5.38 

Balance 
Additional before New 

activity 
(+or-) 

new charges 
(=) 

char~es 
(+ 

0.00 0.00 18.29 $18.29 Mar 10 2014 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

15.50** 
0.06 
0.40 
0.97 
1.19 
0.17 

16.28 
16.28CR 

$0.00 

$18.29 

$18.29 

-Payments received after March 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Batchj 7 S7) fo 
Doc_$7$/~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electric s1a1emem 
For: Jan 21 2014 to Feb 18 2014 (28 days) 

Customer name: UTILTIES INC 

Service address: 9041 BANTRY BAY BLVD # LS-1 

Amount 
of your 
last bill Payments 

(-) 

14.69 14.69 CR 

Meter reading - Meter ACD8684 

current reading 
Previous reading 

KWh used 

Energy usage 

KWh this month 
Service days 
KWh per day 

Last 
Year 

50 
31 

2 

01003 
- 00955 

48 

This 
Year 

48 
28 

2 

""The electric service amount 

includes the following charges: 

Customer charge: 

Fuel: 
( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

$7.13 
$1.63 

$2.93 

Balance 

Additional before 

activity 
(+ or-) 

new charges 
( == l 

0.00 0.00 

Amount of your last bill 

Payment received - ThanK you 

Balance before new charges 

New 
char~es 

(+ 

13.77 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.69-

0.03 
0.30 
0.73 
0.90 
0.12 

14.69 

14.69CR 

$0.00 

$13.77 

$13.77 

-Payments received after March 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Bate&J'] 57Jf'tZ 
noc Sl:3roz 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electnc s1a1emem 
For: Jan 21 2014 to Feb 18 2014 (28 days) 

Customer name: UTILTIES INC 

Service address: 6811 PLACIDA RD # MASTER 

Amount 
of your 
last bill Payments 

(-) 

155.70 155.70 CR 

Meter reading - Meter ACD1553 

17555 
Current reading 
Previous reading • 15984 

kWh used 

Energy usage 
Last 
Year 

kWh this month 7 40 

Service days 31 

kWh per day 24 

~~the electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( J0.06! !40 per kWh) 

1571 

This 
Year 

1571 
28 
56 

$7.13 
$53.30 

$96.05 

Balance 

Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received • ThanK you 

Balance before new charges 

New 
char~es 

(+ 

185.29 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

156.48*'" 
1.18 
4.04 
9.86 

12.01 
1.72 

155.70 
155.70CR 

$0.00 

$185.29 

$185.29 

-Payments received after March 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more abOut the charges on your bill. 

Bateh ('z c:;[flrJ 
Doc ~t310/ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-80Q-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statemem lo\~UUIII IIUIIIUCI. ~~01~1-,.., .. ,v 

For: Jan 21 2014 to Feb 18 2014 (28 days) 

Customer name: UTILTIES INC 
Statement date: 

Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill Payments 

(-) 

33.39 33.39 CR 

Meter reading - Meter 5J25582 

Current reading 57606 
- 57329 Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 135 

Service days 31 

kWh per day 4 

"-The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( SD.D3393D per I<Wh) 

Non-fuel: 
( SD.D61140 per I<Wh) 

277 

This 
Year 

277 
28 
10 

$7.13 
$9.40 

$16.93 

Additional 
activity 
(+or-) 

0.00 

Balance 
before 

new charges 
(=) 

0.00 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New 
charges 

(+) 

39.58 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

33.4a> ... 

0.21 
0.86 
2.11 
2.57 
0.37 

33.39 

$39.58 

$39.58 

-Payments received after March 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPLcom/rates to 

learn more about the charges on your bill. 

Batch {? ~'{(/_ 

Doc t;;f'$/Of 

Please have your account number ready when contacting FPL 

Customer service: 1-80Q-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



1 our- clccLnc ~li:ncmcrn 
For: Jan 21 2014 to Feb 18 2014 (28 days) 

Customer name: UTILTIES'INC 

Service address: 6600 GASPARILLA PINES BLVD# LF 

Amount 
of your 
last bill Payments 

(-) 

44.52 44.52 CR 

Meter reading - Meter ACD9841 

Current reading 
Previous reading 

04303 
- 03898 

kWh used 

Energy usage 
Last 
Year 

kWh this month 485 

Service days 31 

kWh per day 16 

""The electric service amount 

includes the following charges: 

405 

This 
Year 

405 
28 
14 

Customer charge: $7.13 

Fuel: $13.74 

( JO. 033930 per kWh) 

Non-fUel: $24.76 

( $0.061140 per kWh) 

Balance 

Additional before 

activity 
(+or-) 

new charges 
(=) 

0.00 0.00 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New 
char~es 

(+ 

53.98 Mar 11 2014 

44.52 
44.52CR 

$0.00 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

45.63 .... 
0.30 
1.18 
2.87 
3.50 
0.50 

$53.98 

$53.98 

-Payments received after March 11, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement Account number: 4076Q-92149 

For: Jan 22 2014 to Feb 19 2014 (28 days) 

Customer name: UTILTIES INC Statement date: 

' Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Current reading 00746 
Previous reading - 00681 

kWh used 

Energy usage 
Last 
Year 

kWh this month 71 
Service days 28 
kWh per day 3 

'"'The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kW/1) 

Non-fuel: 
( $0.061140 per kWh) 

65 

This 
Year 

65 
28 
2 

$7.13 
$2.21 

$3.97 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

13.31-
0.05 
0.34 
0.84 
1.02 
0.15 

14.61 
14.61 CR 

$0.00 

$15.71 

$15.71 

- Payments received after March 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning In March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Bateht7J7/ll2 
Doc~/(/ 

Please have your account number ready when contacting FPL. 

Customer service: 1-80Q-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Oriline at. 



• vw• own;""'• 1" ~&a&,.;u1,.;1n Accoum numoer: ts31:S1 U-I:SU3tii:S 
For: Jan 22 2014 to Feb 19 2014 (28 days) 

Customer name: UTILTIES INC 
Service address: 6800 PLACIDA RD # LFT ST 2 

Amount 
of your 
last bill 

current reading 96320 
Previous reading - 96132 
kWh used 

Energy usage 
Last 
year 

kWh this month 250 
Service days 28 
kWh per day 9 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh} 

Non-fuel: 
( $0.061140 per kWh} 

188 

This 
Year 
188 

28 
7 

$7.13 
$6.38 

$11.50 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

25.01** 
0.14 
0.64 
1.57 
1.92 
0.27 

25.85 
25.85CR 

$0.00 

$29.55 

$29.55 

- Payments received after March 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 
- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more about the charges on your bill. 

Batch n >01f; 
Doe 5f3//~ 

Please have your account number ready when contacting FPL. 
customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 

www.FPL.com 



Your e1ectr1c statement Account number: 11574-82025 

For: Jan 22 2014 to Feb 19 2014 (28 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR # LIFT 

Statement date: Feb 19 2014 
Mar 20 2014 

Amount 
of your 
last bill 

Current reading 22780 

Previous reading - 22457 

kWh used 

Energy usage 
Last 
Year 

kWh this month 333 

Service days 28 

kWh per day 11 

""The electric service amooot 

includes the following charges: 

323 

This 
Year 
323 

28 
11 

Customer charge: $7.13 

Fuel: $10.96 

( $0.033930 per llWh} 

Non-fuel: 
( $0.061140 per kWh} 

$19.75 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

37.84** 
0.24 
0.98 
2.38 
2.91 

0.41 

47.23 

47.23CR 

$0.00 

$44.76 

$44.76 

-Payments received after March 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.com/rates to 

learn more abOut the charges on your bill. 

Bateh 17$7} ft2' 
Doc 5f6//3 

Please have your account number ready when contacting FPL 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 



Your e1ectr1c statement Account number: 59366-49549 

For: Jan 22 2014 to Feb 19 2014 (28 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD #LIFT 
Statement date: 
Next meter reading: 

Feb 19 2014 
Mar 20 2014 

Amount 
of your 
last bill 

Current reading 49556 
Previous reading - 46934 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 2620 
Service days 28 
kWh per day 93 

0 The electric service amount 
includes the following charges: 

2622 

11.32 
11 

This 
Year 

2622 
28 
93 

Customer charge: $18.63 
Fuel: $88.96 

( $0.033930 per I<Wh) 

Non-fuel: $51.52 
( $0.019650 per I<Wh) 

Demand: $121.11 
( $11.01 per I<W) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

280,22H 
1.42 
7.22 

17.62 
21.46 

3.06 

378.76 
378.76CR 

$0.00 

$331.00 

$331.00 

- Payments received after March 12, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- The Florida Public Service COmmission approved a quarterly storm charge 

adjustment that will apply to your bill beginning in March. Visit FPL.cornlrates to 

learn more about the charges on your bill. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 



• vw• 'IWI'IW'..,., •• ..,. ;:ncucnn::rn 
For: Jan 22 2014 to Feb 19 2014 (28 days) 
Customer name: UTILTIES INC 

Account number: 601 05-26181 

Statement date: 
Service address: 6811 PLACIDA RD #SEWER Pl 

Amount 
of your 
last bill 

Current reading 62368 
Previous reading -52865 
kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 9488 
Service days 28 
kWh per day 338 

'""The electric service amount 
includes the following charges: 

9503 

25.92 
26 

This 
Year 

9503 
28 

339 

Customer charge: $18.63 
Fuel: $322.44 

( $0.033930 per I<.Wh) 
Non-fuel: $186.74 

( $0.019650 per I<.Wh) 
Demand: $286.26 

( $11.01 per I<.W) 

-.... ,, 
.- ~.~ . ' \-::,..,. 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

814.07** 
5.14 

21.01 
51.25 
62.41 

8.91 

1,109.00 
1,109.00CR 

$0.00 

$962.79 

$962.79 

- Payments received after March 12, 2014 are considered late; a late payment 
charge, the greater ot $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- The Florida Public Service Commission approved a quarterly storm charge 
adjustment that will apply to your bill beginning In March. Visit FPL.com/rates to 
learn more about the charges on your bill. 

Batch /? .srQr2 
Doc 5?::3/f C: 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 



• vw• ~u::;::"u n; :t'i:ln:::menl Account number: 54785-91224 
For: Feb 17 2014 to Mar 18 2014 (29 days) 
Customer name: UTILITIES INC Statement date: 
Service address: 10004 EAGLE PRESERVE DR# LIFT Next meter reading: 

Mar 18 2014 
Apr 16 2014 

Amount 
of your 
last bill 

Meter reading - Meter 5J56230 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 5 
Service days 30 
kWh per day 0 

00877 
- 00870 

7 

This 
Year 

7 
29 
0 

""'The electric service amount 
includes the following charges: 

customer charge: 
Fuel: 

( $0.033930 per I<Wh) 
Non-fuel: 

( $0.061140 per kWh) 

RECEIVED 

MAR 2' lOU 

$7.13 
$0.24 

$0.43 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.80** 
0.01 
0.20 
0.49 
0.60 
0.08 

9.17 
9.17CR 

$0.00 

. $9.18 

$9.18 

-As part of a PSC-approved rate agreement In 2012, most business bills will see 
a net increase of less than 1% in April when a new, cleaner power plant begins 
serving you. The plant's cost is substantially offset by fuel savings due to the 
plant's higher efficiency: FPL.com/rates 

Batch /7 '7 0 7_ lj 
Doc spy~~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I UUI CIC\rU 1\r ::tLCILt:mt:nl Account number: 13798-16059 
For: Feb 17 2014 to Mar 18 2014 (29 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 7070 PLACIDA RD #LIFT 

Amount 
of your 
last bill 

Current reading 02195 
Previous reading - 02099 
kWh used 

Energy usage 
Last 
Year 

kWh this month 86 
Service days 30 
kWh per day 2 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

RECEIVED 

MARl' 2014 

96 

This 
Year 

96 
29 
3 

$7.13 
$3.26 

$5.87 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

16.26 .... 
0.12 
0.42 
1.02 
1.25 
0.18 

18.75 
18.75CR 

$0.00 

$19.25 

$19.25 

-Payments received after April 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% In April When a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• vu• .:;r•.:;r""'l 1\. :o:ncau:::un::rn Account number: 60867-49469 
For: Feb 17 2014 to Mar 18 2014 (29 days) 
Customer name: UTILTIES INC Statement date: Mar 16 2014 

Apr 16 2014 Service address: 9860 EAGLE PRESERVE DR # LIFT-S Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter AC74086 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

93 
30 
3 

01450 
- 01369 

81 

This 
Year 

61 
29 
3 

""The electric service amount 
includes the following charges: 

Customer charge: $7.13 
Fuel: $2.75 

( $0.033930 per I<Wh) 
Non-fuel: $4.95 

( $0.061140 per I<Wh) 

RECEIVED 

MAR Z' 20U 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

14.83** 
0.10 
0.36 
0.93 
1.14 
0.16 

17.39 
17.39CR 

$0.00 

$17.54 

$17.54 

- Payments received after April 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 
a net increase of less than 1% in April when a new, cleaner power plant begins 
serving you. The plant's cost is substantially offset by fuel savings due to the 
plant's higher efficiency: FPL.com/rates 

Batch 117D7'1 
Doc $J'9 ?> :l/ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• vw• ,.;o•,.;o""" 1'- ;ncncnn:~rn Account number: 92102-72283 
For: Feb 17 2014 to Mar 18 2014 (29 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 8600 ESTHER ST # SWR LIFT 10 

Amount 
of your 
last bill 

Current reading 01418 
Previous reading - 01313 
kWh used 

Energy usage 
Last 
Year 

kWh this month 84 
Service days 30 
kWh per day 3 

'"'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

105 

This 
Year 
105 
29 
4 

$7.13 
$3.56 

$6.42 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

17.11-
0.13 
0.44 
1.08 
1.32 
0.19 

18.29 
18.29CR 

$0.00 

$20.27 

Total amount you owe $20.27 

- Payments received after April 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% In April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offSet by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Bateh /770?!.. 
Doc ~--rf( 3 ,2cP 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



'our e1eanc s1a1emem Account number: 99Hti/-2413/ 

For: Feb 18 2014 to Mar 19 2014 (29 days) 

Customer name: UTILTIES INC 

Service address: 9041 BANTRY BAY BLVD# LS-1 

Amount 
of your 
last bill 

Current reading 01047 

Previous reading - 01003 

kWh used 

Energy usage 
Last 
Year 

kWh this month 52 
Service days 29 
kWh per day 2 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 

Non-fuel: 
( $0.061740 per kWh) 

44 

This 
Year 

44 
29 
2 

$7.13 
$1.49 

$2.68 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.30 ... 

0.06 
0.29 
0.71 
0.87 
0.12 

$13.35 

$13.35 

- Payments received after April 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% in April when a new, cleaner power plant begins 

serving you. The plant's cost Is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.corn/rates 

Bateb f'1r'/a? tj 
Doc s,-, 3~1. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I UUI 11::111:::11\PLII\,; :lli:UII::IIIII::IIL 

For: Feb 18 2014 to Mar 19 2014 (29 days) 

Customer name: UTILTIES INC Mar 19 2014 
Apr 17 2014 Service address: 6811 PLACIDA RD #MASTER 

Amount 
of your 
last bill 

Current reading 18586 
Previous reading - 17555 
KWh used 

Energy usage 
Last 
Year 

KWh this month 801 
Service days 29 
KWh per day 28 

,..The electric service amoWlt 
includes the following charges: 

Customer charge: 
Fuel: 

( 10.033{1.~0 p~r ~Wt!} 

Non-fuel: 
( $0.061140 per kWh} 

REcEIVED 

MAR 24 lOU 

1031 

This 
Year 

1031 
29 
36 

$7.13 
$34.98 

$63.04 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

105.15** 
1.25 
2.73 
6.66 
8.11 
1.16 

185.29 
185.29CR 

$0.00 

$125.06 

Total amount you owe $1?5.06 

-Payments received after April 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 
-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net Increase of less than 1% in April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPLcom/rates 

Bate{ 7 70 7?_. 
Doc ~J13~~. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• uur t:tt:cLnc ::ncnemen1 Account number: 53931-73470 
For: Feb 18 2014 to Mar 19 2014 (29 days) 
Customer name: UTILTIES INC Statement date: Mar 19 2014 

Apr 17 2014 Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 57844 
Previous reading - 57606 
kWh used 

Energy usage 
Last 
Year 

kWh this month 196 
Service days 29 
kWh per day 7 

""'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

{ $0.033930 per kWh) 

Non-fuel: 
( $0.061140 per kWh) 

238 

This 
Year 
238 

29 
8 

$7.13 
$8.08 

$14.55 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

29.76*'* 
0.29 
0.77 
1.88 
2.29 
0.33 

39.58 
39.58CR 

$0.00 

$35.32 

- Payments received after April 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 
a net Increase of less than 1% in April when a new, cleaner power plant begins 
serving you. The plant's cost is substantially offset by fuel savings due to the 
plant's higher efficiency: FPL.com/rates 

Batcb { rn 1)7f 
Doc <:;P'J 3 ~/ .. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 uur t:lt:C&nc :»LiiLt:mt:nL 

For: Feb 18 2014 to Mar 19 2014 (29 days) 

Customer name: l)TILTIES INC Statement date: Mar 19 2014 
Apr 17 2014 

Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter ACD9841 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

545 
29 
19 

04685 
- 04303 

382 

This 
Year 

382 
29 
13 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( S0.033Q30 per kWh.J 

Non-fuel: 
( $0.061140 per I<.Wh) 

RECEIVED 

NAR l ~ 2014 

$7.13 
$12.96 

$23.36 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

43.45 .... 

0.47 
1.13 
2.75 
3.35 
0.48 

53.98 
53.98CR 

$0.00 

$51.63 

$51.63 

-Payments received after April 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% in April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Batch / '17079. 
Doe 5~1-J~ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I UUI ~1~\rlll\r :lili:l&t=menl Account number: 40760-92149 
For: Feb 19 2014 to Mar 20 2014 (29 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Current reading 00815 
Previous reading - 00746 
kWh used 

Energy usage 
Last 
Year 

kWh this month 70 
Service days 29 
kWh per day 2 

wwrhe electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per I<Wh) 
Non-fuel: 

( $0.061140 per I<Wh) 

RECEIVED 

MAR 2 5 lOU 

69 

This 
Year 

69 
29 
2 

$7.13 
$2.34 

$4.22 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received -Thank you 

Balance before new charges 

:·. •,' 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

13.69-
0.09 
0.35 
0.86 
1.05 
0.15 

15.71 
15.71 CR 
$0.00 

$16.19 

$16.19 

- Payments received after April10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 
a net increase of less than 1% in April when a new, cleaner power plant begins 
serving you. The plant's cost is substantially offset by fuel savings due to the 
plant's higher efficiency: FPL.com/rates 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• uur .:;r.:;c&nc :ncuemen1 Account number: 11574-82025 

For: Feb 19 2014 to Mar 20 2014 (29 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR #LIFT 
Statement date: 
Next meter reading: 

Mar 20 2014 
Apr 18 2014 

Amount 
of your 
last bill 

Meter reading- Meter 6J02199 

Current reading 
Previous reading · 
kWh used 

Energy usage 
Last 
Year 

kWh this month 355 
Service days 29 
kWh per day 12 

23148 
- 22780 

368 

This 
Year 
368 
29 
12 

••The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per I<Wh} 

Non-fuel: 
( $0.061140 per I<Wh) 

RECEIVED 

MAR 2 5 2014 

$7.13 
$12.49 

$22.50 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

42.12*"* 
0.45 
1.09 
2.66 
3.25 
0.46 

44.76 
44.76CR 

$0.00 

$50.03 

$50.03 

-Payments received after April10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% in April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Bateb {'J']{~;l 
Doc S ?f{~r( 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-80Q-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



r uur t=lt=~ln~ :nau~mt=nl Account number: 59366-49549 

For: Feb 19 2014 to Mar 20 2014 (29 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD #LIFT 
Statement date: 
Next meter reading: 

Mar 20 2014 
Apr 18 2014 

Amount 
of your 
last bill 

Meter reading - Meter 6NL4409 

current reading 52151 
Previous reading - 49556 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 2755 
Service days 29 
kWh per day 95 

,..The electric service amount 
includes the following charges: 

2595 

27.02 
27 

This 
Year 

2595 
29 
89 

Customer charge: $18.63 
Fuel: $88.05 

( $0.033930 per kWh) 

Non-fuel: $50.99 
~!._9650 per I<Wh) 

DerflbVIC,.... $297.27 

Ai$110t;~b 
r.41? l 5 j[JII 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

454.94 .... 

2.26 
11.72 
28.60 
34.83 
4.98 

331.00 
331.00CR 

$0.00 

$537.33 

$537.33 

-Payments received after April 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% in April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Bateb { '] 7 {"J ~ 
Doc 5¥tf B J'rr 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 uu.- t=lt=CLnc ~liuemenl Account number: 60105-26181 

For: Feb 19 2014 to Mar 20 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Mar 20 2014 
Apr 18 2014 

Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Amount 
of your 
last bill 

Meter reading- Meter 6J83177 

Current reading 74846 
Previous reading - 62368 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 9953 
Service days 29 
kWh per day 343 

'""The electric service amount 
includes the following charges: 

12478 

24.21 
24 

This 
Year 

12478 
29 

430 

Customer charge: $18.63 
Fuel: $423.38 

( $0.033930 per I<Wh) 

Non-fuel: $245.19 
( $0.019650 per kWh) 

Demand: $264.24 
( $11.01 peri<W) 

RECEIVED 

MAR 2 5 lOU 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

951.44 .... 
10.85 
24.67 
60.20 
73.31 
10.47 

962.79 
962.79CR 

$0.00 

$1,130.94 

$1,130.94 

- Payments received after April 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net Increase of less than 1% In April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPL.com/rates 

Bateh r f J fJ~ 
Doe SY-f~~ 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 our eaeetnc statement Account number: 83810-80368 
For: Feb 19 2014 to Mar 20 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Mar 20 2014 
Apr 18 2014 Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter 5J40164 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
217 
29 
7 

96523 
- 96320 

203 

This 
Year 
203 

29 
7 

,.,.The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.033930 per kWh) 
Non-fuel: · 

( $0.061140 per kWh) 

RECEIVED 

MAR 7 5 lOU 

$7.13 
$6.89 

$12.41 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

. : ·:. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

26.43** 
0.25 
0.68 
1.67 
2.03 
0.29 

29.55 
29.55CR 

$0.00 

$31.35 

$31.35 

- Payments received after April 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-As part of a PSC-approved rate agreement in 2012, most business bills will see 

a net increase of less than 1% In April when a new, cleaner power plant begins 

serving you. The plant's cost is substantially offset by fuel savings due to the 

plant's higher efficiency: FPLcorn/rates 

Please have your account number ready when contacting FPL. 
customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



I VYI Gl'lloJ\••'1 I"" iiii,G,~III~I I' Accoum: numoer: :l'lta~~,~~~~ 
For: Mar 18 2014 to Apr 16 2014 (29 days) 

Customer name: UTILITIES INC Statement date: Apr 16 2014 
May 16 2014 Service address: 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

6 
30 
0 

••The electric service amount 

00887 
- 00877 

10 

This 
Year 

10 
29 

0 

includes the following charges: 

Customer charge: $7.46 
Fuel: $0.33 

( $0.032730 per kWh} 

Non-fuel: $0.64 
( 10.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

8.43** 
0.01 
0.22 
0.53 
0.65 
0.09 

Batch /7f(J~f 
Doc 5~~/()b 

9.18 
9.18CR 

$0.00 

$9.93 

$9.93 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
online at: www.FPL.com 



Your eleetnc s1a1emem 
For: Mar 18 2014 to Apr 16 2014 (29 days) 

Customer name: UTILTIES INC 

Service address: 7070 PLACIDA RO #LIFT 

Amount 
of your 
last bill 

Current reading 02290 

Previous reading - 02195 

kWh used 

Energy usage 
l-ast 
Year 

kWh this month 83 

Service days 30 

kWh per day 2 

.. The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh} 

Non-fuel: 
( $0.063400 per kWh} 

95 

This 
Year 

95 
29 

3 

$7.46 
$3.11 

$6.02 

RECEIVED 

APR 2 1 ZU14 

Balance 
before 

new charges 
(=) 

Enroll in FPL. E-Mail Bill in April and we'll plant a tree on 

your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

16,59** 
0.12 
0.43 
1.05 
1.28 
0.18 

19.25 
19.25CR 

$0.00 

$19.65 

Total amount you owe $19.65 

-Payments received after May 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch t7 f/0 ~ [_ 
»oc s:!/S toz 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your e1ecu1c s1a1emem 
For: Mar 18 2014 to Apr 16 2014 (29 days) 

Customer name: UTILTIES INC 
Apr 16 2014 
May 16 2014 

Service address: 9860 EAGLE PRESERVE DR# LIFT-S 

Amount 
of your 
last bill 

Current reading 01516 

Previous reading - 01450 

kWh used 

Energy usage 
Last 
Year 

kWh this month 88 
Service days 30 
kWh per day 3 

""The electric service amount 
includes the following charges: 

68 

This 
Year 

66 
29 

2 

Customer charge: $7.46 

Fuel: $2.16 

( $0.032730 per kWh) 

Non-fuel: $4.19 

( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Enroll in FPL E-Mail Bill In April and we'll plant a tree on 

your behaH. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

13.81 ... 

0.08 
0.36 
0.87 
1.06 
0.15 

17.54 
17.54CR 

$0.00 

$16.33 

Total amount you owe $16.33 

- Payments received after May 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batab 

Doc 

171D$f 
sqszoe 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-80CJ-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electriC statemem KC\;UUII' IIUIIIII.I'CI, .,, 1 v,-, ... ., .. ., 

For: Mar 18 2014 to Apr 16 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Apr 16 2014 
May 16 2014 

Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading; 

Amount 
of your 
last bill 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

106 
30 
4 

.. The electric service amount 

01527 
- 01418 

109 

This 
Year 

109 
29 
4 

includes the following charges: 

Customer charge: $7.46 

Fuel; $3.57 

( $0.032730 per kWh) 

Non-fuel: $6.91 

( $0.063400 per kWh) 

Balance 
before 

new charges 
( ==) 

Enroll in FPL E-Mail Bill In April and we'll plant a tree on 

your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 17.94** 

Storm charge 0.13 

Gross receipts tax 0.46 

Franchise charge 1.13 

Florida sales tax 1.38 

Discretionary sales surtax 0.20 

Total new charges 

20.27 
20.27CR 

$0.00 

$21.24 

Total amount you owe $21.24 

- Payments received after May 07, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-a243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



I VUI ~~~"'II I"' .:tiCII~III~I II Account numoer: :.:nnH-;l'll.S/ 
For: Mar 19 2014 to Apr 17 2014 (29 days) 
customer name: UTILTIES INC Apr 17 2014 

May 19 2014 Service address: 9041 BANTRY BAY BLVD# LS-1 

Amount 
of your 
last bill 

current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

54 
30 
2 

'""The electric service amount 

01090 
- 01047 

43 

This 
Year 

43 
29 
1 

includes the following charges: 

customer charge: $7.46 
Fuel: $1.41 

( $0.032730 per kWh) 
Non-fuel: $2.73 

( $0.063400 per kWh) 

RECcJVED 

Ar-.7. 2 2 Z:J14 

Balance 
before 

new charges 
(=) 

Enroll In FPL E-Mail Bill In April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 11.60 .... 
Storm charge 0.06 
Gross receipts tax 0.30 
Franchise charge 0.73 
Florida sales tax 0.89 
Discretionary sales s'..'rtax ().~3 

Total new charges 

13.35 
13.35CR 

$0.00 

$13.71 

Total amount you owe $13.71 

- Payments received after May 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



1 uur- ~t:l~t:\;Ln\; =tLau:m.:nL Account numDer: 9ti:»ti1-1 0211 
For: Mar 19 2014 to Apr 17 2014 (29 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
840 

30 
28 

'"'The electric service amount 

19745 
- 18586 

1159 

This 
Year 
1159 

29 
40 

includes the following charges: 

Customer charge: $7.46 
Fuel: $37.93 

( $0.032730 per kWh) 
Non-fuel: $73.48 

( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 118.87 .... 

Storm charge 1.40 

Gross receipts tax 3.08 

Franchise charge 7.52 

Florida sales tax 9.17 

!Jiscret;onary sa!es surtaY. • <:on . •'-"' 

Total new charges 

Total amount you owe 

125.06 
125.06CR 

$0.00 

$141.34 

$141.34 

- Payments received after May 08, 2014 are considered late; a late payment 

charge, the greater of $S.OO or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 
customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPLcom 



Your electric statemem ACCOUnt numDeJ"; :J.;):J.;)I•I.;)&fiU 

For: Mar 19 2014 to Apr 17 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Apr 17 2014 
May 19 2014 

Service address: 6811 PLACIDA RO #LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 
291 

30 
10 

'"'The electric service amount 

58140 
- 57844 

296 

This 
Year 
296 

29 
10 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

A,,., 
t:: ? ? ';' .,.,, 

. l. l." '" 

$7.46 
$9.69 

$18.77 

Balance 
before 

new charges 
(=) 

New 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 

your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 35.92"" 

Storm charge 0.36 

Gross receipts tax 0.93 

Franchise charge 2.27 

Florida sales tax 2.77 

Dlscret!or~ary sales su...t:ax 0.39 

Total new charges 

35.32 
35.32CR 

$0.00 

$42.64 

Total amount you owe $42.64 

-Payments received after May 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Tour e1ec1nc s1a1emem K~UUIIL IIUIIIUII:I, ~U I u~-, ... '' 
For: Mar 19 2014 to Apr 17 2014 (29 days) 

Customer name: UTILTIES INC Statement date: Apr 17 2014 
May 19 2014 Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

406 
30 
14 

""The electric service amount 

05007 
- 04685 

322 

This 
Year 

322 
29 
11 

includes the following charges: 

Customer charge: $7.46 
Fuel: $10.54 

r $0.032730 per Jt.Wh) 
Non-fuel: $20.42 

( $0.063400 per /t.Wh) 

Balance 
before 

new charges 
(=) 

Enroll In FPL E-Mail Bill in April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 38.42** 
Storm charge 0.39 
Gross receipts tax 1.00 
Franchise charge 2.43 
Florida sales tax 2.96 
Discretionary sales su!'!ax 0.42 

Total new charges 

51.63 
51.63CR 

$0.00 

$45.62 

Total amount you owe $45.62 

-Payments received after May 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

Batch 

Doc 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Tour e1ectnc statement · 0 , _ 
For: Mar 20 2014 to Apr 18 2014 (29 days) ""Q 0 ()'Of)~ ~ 
Customer name: UTILITIES INC OF SANDAL 

Account number: 11574-82025 

Statement date: 

Service address: 8581 AMBERJACK CIR # LIFT Next meter reading: 
Apr 18 2014 
May 20 2014 

Amount 
of your 
last bill 

Current reading 23478 
Previous reading - 23148 

kWh used 

Energy usage 
Last 
Year 

kWh this month 349 
Service days 30 
kWh per day 11 

""'The electric service amount 
includes the following charges: 

330 

This 
Year 
330 

29 
11 

Customer charge: $7.46 
Fuel: $10.80 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

$20.91 

Balance 
before 

new charges 
(=) 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 

your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sates tax 

Discretionary sates surtax 

Total new charges 

39.17 .... 

0.40 
1.01 
2.48 
3.01 
0.43 

50.03 
50.03CR 

$0.00 

$46.50 

Total amount you owe $46.50 

- Payments received after May 09, 2014 are considered tate; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

~5 (o \00. '5~f"'}Q.\Q 

RECEIVED 

APR 2 3 2014 

Batch \\qall 
Doc 5G ltV> \l 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech Impaired: 711 (Relay Service) 

Online at: www.FPL.com 



r uur- t=1t=cu1c s1a1emem Account number: 83810-80368 
For: Mar 20 2014 to Apr 18 2014 (29 days) 
Customer name: UTILTIES INC Statement date: 
Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Apr 18 2014 
May 20 2014 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

164 
30 
5 

wwThe electric service amount 

96705 
- 96523 

182 

This 
Year 

182 
29 
6 

includes the following charges: 

Customer charge: $7.46 
Fuel: $5.96 

( $0.032730 per kWh) 

Non-fuel: $11.54 
( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 24.96 .. 

Storm charge 0.22 
Gross receipts tax 0.65 
Franchise charge 1.58 
Florida sales tax 1.92 
Discretionary sales surtax 0.28 

Total new charges 

31.35 
31.35CR 

$0.00 

$29.61 

Total amount you owe $29.61 

- Payments received after May 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

~o<o ,oo, ~,o,\o 
RECEIVED 

APR 2 3 2014 

Batch \]qd]l 

Doc ~i\\QZJ\?J 

Please have your account number ready when contacting FPL 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



'uu.- t=1t=cu1c statement 
For: Mar 20 2014 to Apr 18 2014 (29 days) ~ 0 ~~a 
Customer name: UTILTIES INC :...J 

Account number: 601 05-26181 

Statement date: Apr 18 2014 
May 20 2014 Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 

Amount 
of your 
last bill 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

88000 
- 74846 

13154 

24.69 
25 

Last This 
Year Year 

10181 13154 
30 29 

339 453 

••The electric service amount 
includes the following charges: 

Customer charge: $19.48 
Fuel: $430.40 

( $0.032720 per kWh} 

Non-fuel: $269.13 
( $0.020460 per kWh) 

Demand: 
( $11.36 per kW) 

$284.00 

Balance 
before 

new charges 
(=) 

:. :: 
·. 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 
your behaH. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received • Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

1 ,003.01** 
11.44 
26.01 
63.47 
77.28 
11.04 

1,130.94 
1,130.94CR 

$0.00 

Total new charges ---------------'"$'71-::,1-;;-92,.-.-;;-25=---

Total amount you owe $1,192.25 

- Payments received after May 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

~ t:> (o\ 00. '6Ltl0 • \0 
RECEIVED 

APR 2 3 2014 

Batch \::-a dJI 
Dcki'f· ~q 0-?JL'J . 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• uu.- e1ee1nc statement Account number: 4076G-92149 For: Mar 20 2014 to Apr 18 2014 (29 days) 
Customer name: UTILTIES INC Statement date: Service address: 6800 PLACIDA RD # LFT $TA 

Amount 
of your 
last bill 

Current reading 00877 
Previous reading - 00815 
kWh used 

Energy usage 
Last 
Year 

kWh this month 62 
Service days 30 
kWh per day 2 

""The electric service amount 
includes the following charges: 

62 

This 
Year 

62 
29 
2 

customer charge: $7.46 
Fuel: $2.03 

( $0.032730 per kWh) 
Non-fuel: ' $3.93 

( SO.Oti3400 per kWh) 

Balance 
before 

new charges 
(=) 

Enroll in FPL E·Mail Bill in April and we'll plant a tree on 
your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

13.42** 
O.o? 
0.35 
0.84 
1.03 
0.15 

16.19 
16.19CR 
$0.00 

Total riew charges --·-------------·-------=$1:-;5:--,.8::-::6:--

Total amount you owe $15.86 

-Payments received after May 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

~ ~ ~ \00. 5~-tiO .l{) 
Bakh~\~~~~~~~1 __ '1 __ 

Doc -~---f:t~to~fll'"""-1-L]_ 
RECEIVED 

APR 2 3 201~ 

Please hav~ your account number ready when contacting FPL. 
Customer service: 
Outside Florida: 
To report power outages: 
Hearing/speech Impaired: 
Online at: 

1-800-375-2434 
1-800-226-3545 
1-800-40UTAGE (468-8243) 
711 (Relay Service) 
www.FPLcom 



Your electric statement Account number: :;93titi-49!)49 

For: Mar 20 2014 to Apr 18 2014 (29 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RD #LIFT 

Amount 
of your 
last bill 

Current reading 54759 

Previous reading - 52151 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 2631 

Service days 30 

kWh per day 87 

""The electric service amount 

includes the following charges: 

2608 

11.57 
12 

This 
Year 

2608 
29 
89 

Customer charge: $19.48 

Fuel: $85.33 

1 $0.032720 per /t.Wh) 

Non-fuel: $53.36 

1 $0.020460 per /t.Wh) 

Demand: $136.32 

I $11.36 par /t.W) 

Enroll in FPL E-Mail Bill in April and we'll plant a tree on 

your behalf. Visit FPL.com/ArborDay to learn more. 

Amount of your last bill 
537.33 

Payment received- Thank you 537.33CR 

a~a~la~n~c~e~b~e~ro-r~e-n~e~w--.ch
-a~r~g~~--------------------------

------.$0.00 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

294.49H 

2.26 
7.61 

18.57 
22.61 
3.23 

$348.77 

$348.77 

- Payments received after May 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

'£7-'iQ(o \00• ~ 10 I'\) 

RECEIVED 

APR 1 3 1014 

Batch \:\g '&11 

Doc ~f\(ot>\9 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Your electric statement ft""'-UUII" IIWIJI'..--• • --•• -- - • --. 

For: Apr 16 2014 to May 16 2014 (30 days) 

Customer name: UTILITIES INC 

Service address: 10064 EAGLE PRESERVE DR# LIFT 

Amount 
of your 
last bill 

Current reading 00892 

Previous reading - 00887 

kWh used 

Energy usage 
Last 
Year 

kWh this month 4 

Service days 30 

kWh per day 0 

""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per I<Wh) 

Non-fuel: 
( $0.063400 per I<Wh) 

RECEIVED 

MAY 2 D 2014 

5 

This 
Year 

5 
30 

0 

$7.46 
$0.16 

$0.32 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

7.94-
0.20 
0.50 
0.61 
0.09 

9.93 
9.93CR 

$0.00 

$9.34 

$9.34 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

Batch tttrrr 
Doe ~ {)?0?-fe 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



Your electric statement ACCOUIIL IIUIIIUCI. l ... roru-ovv.,., 

For: Apr 16 2014 to May 16 2014 {30 days) 

Customer name: UTILTIES INC Statement date: May 16 2014 
Jun 17 2014 

Service address: 7070 PLACIDA RD #LIFT 

Amount 
of your 
last bill 

Current reading 02375 

Previous reading - 02290 

kWh used 

Energy usage 
Last 
Year 

kWh this month 61 
Service days 30 
kWh per day 2 

••The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECE\VED 

MAY 1 0 2014 

85 

This 
Year 

85 
30 
2 

$7.46 
$2.78 

$5.40 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges {Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

15.64** 
0.10 
0.40 
0.98 
1.20 
0.17 

19.65 
19.65CR 

$0.00 

$18.49 

$18.49 

-Payments received after June 06, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more abOut the latest rates and charges on your bill: FPL.com/rates. 

Batcb / (f{ S(l 
D~ q,o~>2 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE {468-8243) 

Hearing/speech impaired: 711 {Relay Service) 

Online at: www.FPL.com 



Tour e1ee1nc ~unemem 
For: Apr 16 2014 to May 16 2014 (30 days) 

Customer name: UTILTIES INC 

Service address: 9860 EAGLE PRESERVE DR# LIFT-S 

Amount 
of your 
last bill 

current reading 01651 

Previous reading - 01516 

kWh used 

Energy usage 
Last 
Year 

kWh this month 64 
Service days 30 
kWh per day 2 

""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

135 

This 
Year 

135 
30 
5 

$7.46 
$4.42 

$8.57 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

20.45 .... 
0.16 
0.53 
1.29 
1.58 
0.22 

16.33 
16.33CR 

$0.00 

$24.23 

$24.23 

- Payments received after June 06, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

Batch (Y{fl'/ 
noc fo a 2=() ,.r 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay service) 

Online at: www.FPL.com 



Your electric statement 1'\'""UUIU IIUIIIUICI , .,&. I v•- • ••ww 

For: Apr 16 2014 to May 16 2014 (30 days) 

Customer name: UTILTIES INC 
Statement date: May 16 2014 

Jun 17 2014 

Service address: 8600 ESTHER ST # SWR LIFT 10 

Amount 
of your 
last bill 

Current reading 01595 

Previous reading - 01527 

kWh used 

Energy usage 
Last 
Year 

kWh this month 71 

Service days 30 

kWh per day 2 

""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh} 

Non-fuel: 
( $0.063400 per kWh} 

RECEIVED 

MAY 2 0 2014 

68 

This 
Year 

68 
30 
2 

$7.46 
$2.23 

$4.30 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

13.99 .... 

0.09 
0.36 
0.88 
1.08 
0.15 

21.24 
21.24CR 

$0.00 

$16.55 

$16.55 

• Payments received after June 08, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

·A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPLcom/rates. 

Batch f! { r1f 
no/, 0 )-() £f 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



• uu• c•c~uu; =aacnemen1 
For: Apr 17 2014 to May 19 2014 (32 days) 
Customer name: UTILTIES INC 

A~ount number: 36183-24127 

Statement date: May 19 2014 
Jun 18 2014 Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Current reading 05211 
Previous reading - 05007 
kWh used 

Energy usage 
Last 
Year 

kWh this month 210 
Service days 32 
kWh per day 7 

~~The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $().03?.730 per k.Wh) 
Non-fuel: 

( 1JJ.063400 per kWh) 

204 

This 
Year 
204 
32 
6 

$7.46 
$6.68 

$12.93 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

·: •,'. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

27.07 .... 
0.25 
0.70 
1.71 
2.09 
0.29 

45.62 
45.62CR 

$0.00 

$32.11 

$32."'!1 

- Payments received after June 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 
Learn more about the latest rates and charges on your bill: FPL.com/rates. 

RECEIVED 

MAY 2 3 2014 

Batch { iS222.Z 
Doc (a03QB5 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• ....... "'""'""''••""' .:~~uut:mt=nl ~QI-1,. -:;:z., 
For: Apr 17 2014 to May 19 2014 (32 days) ..::.AJ..}C»\1 J 

Account number: 53931-73470 

Customer name: l,JTILTIES INC Statement date: 
Service address: 6811 PLACIDA RD #LIFT Next meter reading: 

May 19 2014 
Jun 18 2014 

Amount 
of your 
last bill 

Current reading 58361 
Previous reading -56140 
kWh used 

Energy usage 
Last 
Year 

kWh this month 186 
Service days 32 
kWh per day 6 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032731) per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

241 

This 
Year 
241 
32 
8 

$7.46 
$7.89 

$15.28 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

... :. •, •, 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

30.63 ... 
0.29 
0.79 
1.93 
2.36 
0.34 

42.64 
42.64CR 

$0.00 

$36.34 

$36.34 

- Payments received after June 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 
Learn more about the latest rates and charges on your bill: FPL.com/rates. 

~ 'S (o \ Q() , St.\.10, \~ECEIVED 
MA~ 13 2014 

Batch { 8";22 2 g 

noc (oo3z8Ga -

Please have your account number ready when contacting FPL. 
Customer service: 
Outside Florida: 
To report power outages: 
Hearing/speech Impaired: 
Online at: 

1-600-375-2434 
1-60Q-226-3545 
1-60D-40UTAGE (468-6243) 
711 (Relay Service) 
www.FPLcom 



- - -• -• _,.. •• • W' ......... ~1 I 1._1 I& Account number: 96561-10211 
For: Apr 17 2014 to May 19 2014 (32 days) 

Customer name: UTILTIES INC 
Service address: 6811 PLACIDA RD #MASTER 

Amount 
of your 
last bill 

Current reading 20719 
Previous reading - 19745 
kWh used 

Energy usage 
Last 
Year 

kWh this month 712 
Service days 32 
kWh per day 22 

"*The electric service amoWlt 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per I<Wh) 

974 

This 
Year 
974 

32 
30 

$7.46 
$31.88 

$61.75 

Balance 
before 

new charges 
(=) 

!>003 ~(o?) 
Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

New charges (Rate; GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

101.09** 
1.18 
2.62 
6.40 
7.80 
1.11 

141.34 
141.34CR 

$0.00 

$120.20 

$120.20 

- Payments received after JW1e 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment Will apply to your bill beginning June 2. ro Learn more about the latest rates and charges on your bill: FPL.com/rates. 

• RECEIVED Bateb [Jr.;2:2.:LS( . 

MAY 131014 Doc &03op7 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Tour e1eanc stat em em Account numDer: 991:Sti/-241at 

For: Apr 17 2014 to May 19 2014 (32 days) 

Customer name: UTILTIES INC Statement date: May 19 2014 
Jun 16 2014 

Service address: 9041 BANTRY BAY BLVD # LS-1 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01139 

Previous reading - 01090 

kWh used 

Energy usage 
Last 
Year 

kWh this month 54 
Service days 32 
kWh per day 2 

'"'The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 .oer kWh) 

Non-fuel: 
( $0.063400 per kWh) 

49 

This 
Year 

49 
32 
2 

$7.46 
$1.60 

$3.11 

Balance 
before 

new charges 
(=) 

Balance before new charges 

. :: .· 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 12.17*"' 

Storm charge 
Gross receipts tax 
Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

0.06 
0.31 
0.76 
0.94 
0.13 

13.71 
13.71 CR 

$0.00 

$14.37 

$14.37 

- Payments received after June 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

d-5 ~\ 06 .5Lt 10 ·' 0 
Batch { £ ::2 ;)..:2_ b 

ooc [uo2 5o o 
RECEIVED 

MAY 2 3 2014 

Please have your account number ready when contacting FPL. 

Customer service: 1-600-375-2434 

Outside Florida: 1-600-226-3545 

To report power outages: 1-600-40UTAGE (466-6243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



Tour e1ee1nc statemem 
For: Apr 18 2014 to May 20 2014 (32 days) 

Customer name: UTILITIES INC OF SAN OLE 

Service address: 8501 PLACiDA RD # LFT STATION 

Statement date: 
Next meter reading: 

May 20 2014 
Jun 19 2014 

Amount 
of your 
last bill 

Meter reading - Meter 6JJ3543 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

01420 
- 01390 

30 

Last This 

Year 

42 
32 

1 

Year 

30 
32 

1 

'"'The electric service amount 

Includes the following charges: 

Customer charge: $7.46 

Fuel: $0.98 

( $0.032730 per I<Wh) 

Non-fuel: $1.90 

( $0.063400 per kWh) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Additional activity: 

Adjustment/temporary extension 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

10.34** 
0.03 
0.27 
0.65 
0.80 
0.11 

310.94CR 

310.94 

$0.00 

$12.20 

$12.20 

- Payments received after June 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

RECEIVED 

MAY 1 7 2014 

Bakh ____ /g~~~~~3~7~ 

noe f?o4to ':2 

Please have your account number ready when contacting FPL. 

Customer service: 1·800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1·800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1 our e1ec1nc sunemem Accounl numue:r; 1 1 ;n .. ·o.c;u.c;., 

For: Apr 18 2014 to May 20 2014 (32 days) 

Customer name: UTILITIES INC OF SANDAL 

Service address: 8581 AMBERJACK CIR # LIFT 
Statement date: 
Next meter reading: 

May 20 2014 
Jun 19 2014 

Amount 
of your 
last bill 

Current reading 23759 

Previous reading - 23478 

kWh vsed 

Energy usage 
Last 
Year 

kWh this month 228 
Service days 32 
kWh per day 7 

""'The electric service amoLUlt 
includes the following charges: 

customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

281 

This 
Year 

281 
32 

8 

$7.46 
$9.20 

$17.82 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

. ·: •, : ..... 
: ,•:. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

34.48** 
0.34 
0.89 
2.18 
2.66 
0.38 

46.50 
46.50CR 

$0.00 

$40.93 

$40.93 

• Payments received after June 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

·A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

RECEIVED 

MAY 2 7 2014 
Doc ~Q'-f ( 0"3 

Please have your account number ready when contacting FPL. 

customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



1 uu.- e1ecLnc ::na1emen1 Account number: 83810-80368 
For: Apr 18 2014 to May 20 2014 (32 days) 
Cl,Jstomer name: UTILTIES INC Statement date: May 20 2014 

Jun 19 2014 Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill 

Meter reading- Meter 5J40164 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 100 
Service days 32 
kWh per day 3 

96802 
- 96705 

97 

This 
Year 

97 
32 
3 

*"The electric service amotmt 
includes the following charges: 

customer charge: 
Fuel: 

( 10.032730 per kWh) 
Non-fuel: 

( 10.063400 per kWh) 

$7.46 
$3.17 

$6.16 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

16.79<-T 
0.12 
0.43 
1.06 
1.29 
0.19 

29.61 
29.61 CR 
$0.00 

$19.88 

$19.88 

- Payments received after June 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 
Learn more about the latest rates and charges on your bill: FPL.com/rates. 

8-'5lo\~ .<6'\lO. \'0 
Batch /g;;237 

GJ.o4t ot.f .. 
RECEIVED 

MAY 2 7 2014 Doc 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 



• ....... .... ................. ~·&•'-"•• l"iiiiiil ... Account numoer: tiU1 u~-26181 

For: Apr 18 2014 to May 20 2014 (32 days) 

Customer name: UTILTIES INC Statement date: 

Service address: 6811 PLACIDA RD #SEWER PL Next meter reading: 
May 20 2014 
Jun 19 2014 

Amount 
of your 
last bill 

current reading 01417 

Previous reading - 88000 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 9626 
Service days 32 
kWh per day 300 

""The electric service amooot 
indudes the following charges: 

13417 

24.80 
25 

This 
Year 

13417 
32 

419 

Customer charge: $19.48 
Fuel: $439.00 

( $0.032720 per kWh) 

Non-fuel: $274.51 
( $0.020460 per kWh) 

Demand: $284.00 
( S11.36 per kW) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 G_ENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

1,016.99 ... 
11.67 
26.38 
64.36 
78.36 
11.20 

1,192.25 
1,192.25CR 

$0.00 

$1,208.96 

$1,208.96 

-Payments received aner June 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

9Sbt00 .5li10.\0 
RECEIVED 

MAY 2 7 2014 
Batch {~22 37 

noc (ooyto5 

Please have your account number ready when contacting FPL 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



• .,_. .... • .,., •• IV ........ '-" •• 1'-"1 1• "'""'uu•n numger; '+Ul ou-:~~~·1 '+:II 

For: Apr 18 2014 to May 20 2014 (32 days) 

Customer name: UTILTIES INC Statement date: May 20 2014 
Ji,m ,19 2014 Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Meter reading· Meter ACB3591 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

41 
32 

1 

00916 
- 00877 

39 

This 
Year 

39 
32 

1 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per ~Wh) 
Non-fuel: · 

( $0.063400 per lt.Wh) 

$7.46 
$1.28 

$2.47 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received ·Thank you 

Balance before new charges 

New 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.21*" 
0.04 
0.29 
0.70 
0.86 
0.12 

15.86 
15.86CR 

$0.00 

$13.22 

$13.22 

- Payments received after June 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

RECEIVED 

MAY 2 7 2014 

Batch { i :12 3 7 

Doc {o Ol./{O(a 

Please have your account number ready when contacting FPL. 

Customer service: 1·800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468·8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online at: www.FPL.com 

. !, 



I UWI 'IWI'IW~ .. I~ .:nCIIo'IWII 1.-1 n ... ~UUII. IIUIIIW...,I • W_,VVV ""'''VW ...... V 

For: Apr 18 2014 to May 20 2014 (32 days) 

Customer name: UTILITIES INC OF SANDALHAVE 
Service address: 8401 PLACIDA RD # LIFT 

Statement date: 
Next meter reading: 

May 20 2014 
Jun 19 2014 

Amount 
of your 
last bill 

Current reading 57189 
Previous reading - 54759 
kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 2299 
Service days 32 
kWh per day 71 

,..The electric service amount 
includes the following charges: 

2430 

21.08 
21 

This 
Year 

2430 
32 
75 

Customer charge: $19.48 
Fuel: $79.51 

( $0.032720 per I<Wh) 

Non-fuel: $49.72 
( $0.020460 per kWh) 

Demand: $238.56 
( $11.36 per I<W) 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 387.27 .... 

Storm charge 2.12 

Gross receipts tax 9.98 

Franchise charge 24.36 

Florida sales tax 29.67 

Discretionary sales surtax 4.23 

Total new charges 

Total amount you owe 

348.77 
348.77CR 

$0.00 

$457.63 

$457.63 

- Payments received after June 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- A routine quarterly storm adjustment will apply to your bill beginning June 2. 

Learn more about the latest rates and charges on your bill: FPL.com/rates. 

RECEIVED 

MAY 2 7 2014 

Batch / g J.J3 7 

Doc 00i.f/o7 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1•800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPL.com 



Your electrac statement Accoum: numoer: :~:~aut-.c:'tl.,, 

For: May 19 2014 to Jun 18 2014 (30 days) 

C1,1stomer name: UTILTIES INC 
Statement date: 

Service address: 9041 BANTRY BAY BLVD # LS-1 

Amount 
of your 
last bill 

Meter reading - Meter ACD8684 

Current reading 
Previous reading 

kWh used 

Energy usage 
Last 
Year 

kWh this month 67 

Service days 29 

kWh per day 2 

01179 
- 01139 

40 

This 
Year 

40 
30 

1 

""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.0.'12730 per ~Wh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

JUN Z 4 Z014 

$7.46 
$1.31 

$2.54 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

11.31** 
0.05 
0.29 
0.71 
0.87 
0.12 

14.37 

$13.35 

- Payments received aner July 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-Eligible customers can choose between the standard smart meter, tor no 

additional tees, or a non-standard meter, for an enrollment fee of $95 and a 

monthly surcharge of $13. The option has been approved but Is under review by 

the PSC. Learn more at FPLcom/meteroption. 

Batch L f'l/S~2 
Doc (i? oq If fJ' 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

at: 



Tour eaee1r1c 51a1emem Accoum numoer: ~o.,o•·•uo~~:n 

For: May 19 2014 to Jun 18 2014 (30 days) 

Customer name: UTILTIES INC Statement date: Jun 18 2014 
Jul 18 2014 

Service address: 6811 PLACIDA RD #MASTER Next meter reading: 

Amount 
of your 
last bill 

Meter reading- Meter ACD1553 

Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

KWh this month 621 
Service days 29 
KWh per day 21 

21391 
- 20719 

672 

This 
Year 

672 
30 
22 

""The electric service amount 
includes the following charges: 

Customer charge: $7.46 

Fuel: $21.99 
( $0.032730 per kWh) 

Non-fuel: $42.60 
( $0.063400 per I<Wh) 

RECEIVED 

JUN 2 4 2014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received- Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

72.05** 
0.82 
1.87 
4.56 
5.56 
0.79 

120.20 
120.20CR 

$0.00 

$85.65 

$85.65 

• Payments received after July 09, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

• Eligible customers can choose between the standard smart meter, for no 

additional fees, or a non-standard meter, for an enrollment fee of $95 and a 

monthly surcharge of $13. The option has been approved but Is under review by 

the PSC. Learn more at FPL.comtmeteroption. 

Batch / Y C/5' ;J. Z 
Doc ~O'f f tfl 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

. at: www.FPLcom 



Your electric statement Account numuer; a~;,~•-•~"~•v 
For: May 19 2014 to Jun 18 2014 (30 days) 

Customer name: UTILTIES INC Jun 18 2014 
Jul 18 2014 Service address: 6811 PLACIDA RD #LIFT 

Amount 
of your 
last bill 

Current reading 58507 
Previous reading - 58381 
kWh used 

Energy usage 
Last 
Year 

kWh this month 188 
Service days 29 
kWh per day 6 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh} 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

JUN 2 4 1o;4 

126 

This 
Year 

126 
30 
4 

$7.46 
$4.12 

$7.99 

...... 
Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 

Balance before new charges 

,•:::. ,• 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

19.57ro 
0.16 
0.51 
1.23 
1.51 
0.21 

,• ,• 

36.34 
36.34CR 

$0.00 

$23.19 

$23.19 

- Payments received after July 09, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment fee of $95 and a 
monthly surcharge of $13. The option has been approved but is under review by 
the PSC. Learn more at FPL.com/meteroption. 

Batch_ I }V j .,.\ 7 
»oc_CO'f~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 

www.FPL.com 



I VWI 'WI'W'W.I .... ;;JI.GI.~III~I U Account numoer: ;:st;lHa-24127 
For: May 19 2014 to Jun 18 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Jun 18 2014 

Jut 18 2014 Service address: 6600 GASPARILLA PINES BLVD# LF Next meter reading: 

Amount 
of your 
last bill 

Current reading 05325 
Previous reading - 05211 
kWh used 

Energy usage 
Last 
Year 

kWh this month 117 
Service days 29 
kWh per day 4 

""The electric service amount 
Includes the following charges: 

Customer charge: 
Fuel: 

r !0.032730 oer kWh) 
Non-fuel: 

( $0.063400 per kWh) 

RECEIVED 

JUN 2 4 2Ul4 

114 

This 
Year 

114 
30 
4 

$7.46 
$3.73 

$7.23 

Balance 
before 

. :: ·. ·: ....... ' 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

. . . . . . ' 

::,:. ,• ... ' .. 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sates surtax 
Total new charges 

Total amount you owe 

18.42** 
0.14 
0.48 
1.16 
1.42 
0.20 

32.11 
32.11 CR 

$0.00 

$21.82 

$21.82 

- Payments received after July 09, 2014 are considered tate; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment fee of $95 and a 
monthly surcharge of $13. The option has been approved but is under review by 
the PSC. Learn more at FPL.com/meteroption. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 



I VWI 'l;ii'IG' ... II .... l:tiCilil::llltHIL Account number: 54785-91224 
For: May 16 2014 to Jun 17 2014 (32 days) 
Customer name: UTILITIES INC Statement date: Jun 17 2014 

Jul 17 2014 Service address: 10064 EAGLE PRESERVE DR# LIFT Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter 5J56230 

Current reading 
Previous reading 
kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

6 
31 
0 

00898 
- 00892 

6 

This 
Year 

6 
32 
0 

'""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per hWh) 
Non-fuel: 

( $0.063400 per hWh) 

$7.46 
$0.20 

$0.38 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

8.04"'* 
0.01 
0.21 
0.50 
0.62 
0.09 

9.34 
9.34CR 

$0.00 

$9.47 

$9.47 

- Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment fee of $95 and a 
monthly surcharge of $13. The option has been approved but is under review by 
the PSC. Learn more at FPL.com/meteroption. 

Batch I ~rr~ 1 
oo~~9rJ';2 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 



Tour e1ectnc statement Account number: 13798-16059 
For: May 16 2014 to Jun 17 2014 (32 days) 
Customer name: UTILTIES INC Statement date: Jun 17 2014 

Jul 17 Service address: 7070 PLACIDA RD #LIFT Next meter reading: 

Amount 
of your 
last bill 

Current reading 02485 
Previous reading - 02375 
kWh used 

Energy usage 
Last 
Year 

kWh this month 91 
Service days 31 
kWh per day 2 

nyhe electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

110 

This 
Year 
110 
32 
3 

$7.46 
$3.60 

$6.97 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received· Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSI~ESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

18.03-'* 
0.13 
0.47 
1.14' 
1.39 
0.20 

18.49 
18.49CR 
$0.00 

$21.36 

$21.36 

- Payments received aner July 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment tee ot $95 and a 
monthly surcharge ot $13. The option has been approved but Is under review by 
the PSC. Learn more at FPL.com/meteroptlon. 

Batch / YfLJ~ 1 
Doc ~0'1 f5.) 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 
Online 



- - -- -· ---· • .., ................ 'llliiii ••• Account number: 60867-49469 
For: May 16 2014 to Jun 17 2014 (32 days) Customer name: UTILTIES INC 

Statement date: Jun 17 2014 
Jul 17 2014 

Service address: 9860 EAGLE PRESERVE DR# LIFT-S Next meter reading: 
Amount 
ot your 
last bill 

Meter reading - Meter AC74086 
Current reading 
Previous reading 
kWh used 
Energy usage 

kWh this month 
service days 
kWh per day 

Last 
Year 

80 
31 
3 

02023 
- 01651 

372 

This 
Year 
372 
32 
12 

""The electric service amount includes the following charges: 
Customer charge: 
Fuel: 

{ $0.03273() per kWh) 
Non-tuel: 

{ S0.063400 per kWh) 

$7.46 
$12.18 

$23.58 

Balance 
before 

new charges 
(=) 

Amount ot your last bill 
Payment received - Thank you 
Balance before new charges 
New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

43.22** 
0.46 
1.12 
2.73 
3.33 
0.48 

24.23 
24.23CR 
$0.00 

$51.34 

$51.34 
- Payments received after JUly 08, 2014 are considered late; a late payment charge, the greater ot $5.00 or 1.5% ot your past due balance will apply. Your account may also be billed a deposit adjustment. - Eligible customers can choose between the standard smart meter, tor no additional tees, or a non-standard meter, tor an enrollment tee ot $95 and a monthly surcharge of $13. The option has been approved but is under review by the PSC. Learn more at FPL.com/meteroption. 

Batch / P'Y ~A 7 
Doc 60 fi'Sl: 

Please have your account number ready when contacting FPL. Customer service: 1-800-375-2434 Outside Florida: 1-800-226-3545 To report power outages: 1-800-40UTAGE (468-8243) Hearing/speech Impaired: 711 (Relay Service) 



a uu• C:IC:\,;lll\,; ::ucnt:nlt:n' Account number: 92102-72283 
For: May 16 2014 to Jun 17 2014 (32 days) 
Customer name: UTILTIES INC Statement date: Jun 17 2014 

Jul 17 2014 Service address: 8600 ESTHER ST # SWR LIFT 10 Next meter reading: 

Amount 
of your 
last bill 

Current reading 01646 
Previous reading - 01595 
kWh used 

Energy usage 
Last 
Year 

kWh this month 91 
Service days 31 
kWh per day 3 

""The electric service amount 
includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( $0.063400 per kWh) 

51 

This 
Year 

51 
32 
2 

$7.46 
$1.67 

$3.23 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

12.36** 
0.06 
0.32 
0.78 
0.95 
0.14 

16.55 
16.55CR 
$0.00 

$14.61 

$14.61 

-Payments received after July 08, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

- Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment fee of $95 and a 
monthly surcharge of $13. The option has been approved but is under review by 
the PSC. Learn more at FPL.com/meteroption. 

Batch /Yf(r ~ 7 
Doc{er; t/ /'.f"S ~ 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 (Relay Service) 



lour e1eanc ::tlalemem M~UUIIl IIUIIIU'Cio .. VI VV-<I&.I"'hl 

For: May 20 2014 to Jun 19 2014 (30 days) 

Customer name: UTILTIES INC 
Statement date: Jun 192014 

Jut 21 2014 

Service address: 6800 PLACIDA RD # LFT STA Next meter reading: 

Amount 
of your 
last bill 

Meter reading - Meter ACB3591 

Current reading 
Previous reading 

kWh used 

Energy usage 

kWh this month 
Service days 
kWh per day 

il 

Last 
Year 

29 
29 

1 

00941 
- 00916 

25 

This 
Year 

25 
30 

1 

'""The electric service amount 

includes the following charges: 

Customer charge: 
Fuel: 

( $0.032730 per kWh) 

Non-fuel: 
( $0.063400 per kWh) 

RECEIVED 

JUN 2 5 2014 

$7.46 
$0.82 

$1.60 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received -Thank you 

Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 

Electric service amount 

Storm charge 

Gross receipts tax 

Franchise charge 

Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

9.88u 
0.03 
0.25 
0.62 
0.76 
0.11 

13.22 
13.22CR 

$0.00 

$11.65 

$11.65 

- Payments received after July 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Eligible customers can choose between the standard smart meter, for no 

additional fees, or a non-standard meter, for an enrollment fee of $95 and a 

monthly surcharge of $13. The option has been approved but Is under review by 

the PSC. Learn more at FPL.com/meteroption. 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 

Outside Florida: 1-800-226-3545 

To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



1 our e1ecLnc =:.unemenL ACCOUnt numoer: IS>:SISl U·ISWOIS For: May 20 2014 to Jun 19 2014 (30 days) 
Customer name: UTILTIES INC Statement date: Jun 19 2014 

Jul 21 2014 
Service address: 6800 PLACIDA RD # LFT ST 2 Next meter reading: 

Amount 
of your 
last bill 

Meter reading- Meter 5J40164 
Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 58 
Service days 29 
kWh per day 2 

96849 
- 96802 

47 

This 
Year 

47 
30 
2 

'""The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

( $0.032730 per kWh) 
Non-fuel: 

( 10.063400 per kWh) 

r .. .:CEIVED 

JUN 2 5 2014 

$7.46 
$1.54 

$2.98 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received- Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

11.98** 
0.06 
0.31 
0.75 
0.92 
0.13 

19.88 
19.88CR 
$0.00 

$14.15 

$14.15 

-Payments received after JUly 10, 2014 are considered late; a late payment charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your account may also be billed a deposit adjustment. 
- Eligible customers can choose between the standard smart meter, tor no 

additional fees, or a non-standard meter, tor an enrollment fee of $95 and a monthly surcharge of $13. The option has been approved but Is under review by the PSC. Learn more at FPL.com/meteroption. 

Batch /~1 
Doc I,/Ofo3P 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech impaired: 711 {Relay Service) 
Online at: www.FPL.com 



Your e1ectr1c statemem Accounl numoer; 1 loU ~t·a"u"" For: May 20 2014 to Jun 19 2014 (30 days) 
Customer name: UTILITIES INC OF SANDAL 
Service address: 8581 AMBERJACK CIR # LIFT 

Statement date: 
Next meter reading: 

Jun 19 2014 
Jul 21 2014 

Amount 
of your 
last bill 

Current reading 23949 
Previous reading - 23759 
kWh used 

Energy usage 
Last 
Year 

kWh this month 199 
Service days 29 
kWh per day 6 

0 The electric service amOW'It 
Includes the following charges: 
Customer charge: 
Fuel: 

( $().032730 per kWh) 
Non-fuel: 

( S/).063400 per kWh) 

RECEIVED 

JUN 2 5 2D14 

190 

This 
Year 

190 
30 
6 

$7.46 
$6.22 

$12.04 

Balance 
before 

new charges 
(=) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

25.72 .... 
0.23 
0.67 
1.62 
1.98 
0.28 

40.93 
40.93CR 
$0.00 

$30.50 

$30.50 

- Payments received after July 10, 2014 are considered late; a late payment 
charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 
account may also be billed a deposit adjustment. 

-Eligible customers can choose between the standard smart meter, for no 
additional fees, or a non-standard meter, for an enrollment tee of $95 and a 
monthly surcharge of $13. The option has been approved but Is under review by 
the PSC. Learn more at FPL.com/meteroption. 

Please have your account number ready when contacting FPL. 
Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 
Hearing/speech Impaired: 711 (Relay Service) 
Online at: www.FPLcom 



I VWI 'GI'G ... II .... it&G&'GIII'GIII 
For: May 20 2014 to Jun 19 2014 (30 days) 
Customer name: UTILITIES INC OF SANDLE Service address: 8501 PLACIDA RD # LFT STATION 

Statement date: 
Next meter reading: 

Jun 19 2014 
Jul 21 2014 

Amount 
of your 
last bill 

Meter reading - Meter 6JJ3543 
Current reading 
Previous reading 
kWh used 

Energy usage 
Last 
Year 

kWh this month 33 
Service days 29 
kWh per day 1 

01444 
- 01420 

24 

This 
Year 

24 
30 
1 

..,.The electric service amount 
includes the following charges: 
Customer charge: 
Fuel: 

{ 10.032730 per kWh) 
Non-fuel: 

{ 10.063400 per kWh) 

RECEIVED 

JUN 2 5 Z014 

$7.46 
$0.79 

$1.52 

Balance 
before 

new charges 
( ==) 

Amount of your last bill 
Payment received - Thank you 
Balance before new charges 

New charges (Rate: GS-1 GENERAL SVC NON-DEMAND I BUSINESS) 
Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 
Total new charges 

Total amount you owe 

9.77 .. 
0.03 
0.25 
0.61 
0.75 
0.11 

12.20 
12.20CR 
$0.00 

$11.52 

$11.52 

- Payments received after July 10, 2014 are considered late; a late payment charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your account may also be billed a deposit adjustment. 
- Eligible customers can choose between the standard smart meter, tor no additional fees, or a non-standard meter, tor an enrollment tee ot $95 and a monthly surcharge of $13. The option has been approved but is under review by the PSC. Learn more at FPL.com/meteroptlon. 

Batcb ~~'~ 
Doc (, {{Jt, YO 

Please have your account number ready when contacting FPL. Customer service: 1-800-375-2434 Outside Florida: 1-800-226-3545 To report power outages: 1-800-40UTAGE (468-8243) Hearing/speech Impaired: 711 (Relay Service) Online at: www.FPLcom 



1 VWI OW I OW~' I I~ ~,CI,'IWIIIGI n Account numoer: :»93titi-49:»49 

For: May 20 2014 to Jun 19 2014 (30 days) 

Customer name: UTILITIES INC OF SANDALHAVE 

Service address: 8401 PLACIDA RO #LIFT 

Statement date: 
Next meter reading: 

Jun 19 2014 
Jul 21 2014 

Amount 
of your 
last bill 

Meter reading · Meter 6NL4409 

Current reading 
Previous reading 
kWh used 

Demand reading 
Demand kW 

Energy usage 

kWh this month 
Service days 
kWh per day 

Last 
Year 

1528 
29 
52 

59210 
- 57189 

2021 

10.70 
11 

This 
Year 

2021 
30 
67 

""The electric service amount 

includes the following charges: 

Customer charge: $19.48 
Fuel: $66.13 

( $0.032720 per kWh} 

Non-fuel: $41.35 
( $0.020460 per kWh} 

Demand: $124.96 
( $11.36 per kW} 

JUN 2 5 2014 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received • Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DEMAND) 

Electric service amount 

Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 

Discretionary sales surtax 

Total new charges 

Total amount you owe 

251.92** 
1.78 
6.51 

15.87 
19.32 

2.76 

457.63 
457.63CR 

$0.00 

$298.16 

$298.16 

- Payments received after July 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

- Eligible customers can choose between the standard smart meter, for no 

additional fees, or a non-standard meter, for an enrollment fee of $95 and a 

monthly surcharge of $13. The option has been approved but is under review by 

the PSC. Learn more at FPL.com/meteroption. 

Batch (rf{?'. 3 
Doc (,(O,cf( 

Please have your account number ready when contacting FPL. 

Customer service: 1-800-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468·8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPLcom 



Your e1ee1nc state=mt:m ,..'-""'VWII" 11.,.111--• 1 -- • -- --.--

For; ~ay 20 2014 to Jun 19 2014 (30 days) 

Customer name: UTILTIES INC 
Service address: 6811 PLACIDA RD #SEWER PL 

Amount 
of your 
last bill 

Current reading 11198 
Previous reading - 01417 

kWh used 

Demand reading 
Demand kW 

Energy usage 
Last 
Year 

kWh this month 10048 
Service days 29 
kWh per day 346 

""The electric service amount 
indudes the following charges: 

9781 

25.13 
25 

This 
Year 

9781 
30 

326 

Customer charge: $19.48 
Fuel: $320.03 

( 10.032720 per kWh) 
Non-fuel: $200.12 

( S0.0204(J() per kWh) 
Demand: $284.00 

( $11.36 per kW) 

JUN 2 5 2D14 

Balance 
before 

new charges 
(=) 

Amount of your last bill 

Payment received - Thank you 

Balance before new charges 

New charges (Rate: GSD-1 GENERAL SERVICE DE~AND) 

Electric service amount 
Storm charge 
Gross receipts tax 
Franchise charge 
Florida sales tax 
Discretionary sales surtax 

Total new charges 

Total amount you owe 

823.63 .... 

8.61 
21.34 
52.07 
63.40 

9.06 

1,208.96 
1,208.96CR 

$0.00 

$978.11 

$978.11 

- Payments received after July 10, 2014 are considered late; a late payment 

charge, the greater of $5.00 or 1.5% of your past due balance will apply. Your 

account may also be billed a deposit adjustment. 

-Eligible customers can choose between the standard smart meter, for no 

additional fees, or a non-standard meter, for an enrollment fee of $95 and a 

monthly surcharge of $13. The option has been approved but Is under review by 

the PSC. Learn more at FPL.com/meteroption. 

Batch/J1f4,1J 
DocG {0, ()-: 

Please have your account number ready when contacting FPL. 

Customer service: 1-8Q0-375-2434 
Outside Florida: 1-800-226-3545 
To report power outages: 1-800-40UTAGE (468-8243) 

Hearing/speech impaired: 711 (Relay Service) 

Online at: www.FPL.com 



1-\I..I..UUIII. I'IU Jdll rc:u IYidl 1-\tJI .. IVId't . JUII JUI 1-\U~ .. ~t: .. VI.. I. I'IUV 
~ .. u, ' 

1157482025 $ 47.23 $ 44.76 $ 50.03 $ 46.50 $ 40.93 $ 30.50 $ 29.46 $ 32.91 $ 27.61 $ 25.88 $ 39.81 

1379816059 $ 15.14 $ 18.75 $ 19.25 $ 19.65 $ 18.49 $ 21.36 $ 24.22 $ 31.31 $ 34.33 $ 29.90 $ 38.45 

2036426282 $ 11.00 $ 11.00 $ 11.00 $ 11.00 $ 12.20 $ 11.52 $ 11.40 $ 10.83 $ 10.60 $ 10.60 $ 1{).38 

3618324127 $ 44.52 $ 53.98 $ 51.63 $ 45.62 $ 32.11 $ 21.82 $ 21.00 $ 17.47 $ 16.06 $ 19.27 $ 27.96 

4076092149 $ 14.61 $ 15.71 $ 16.19 $ 15.86 $ 13.22 $ 11.65 $ 11.40 $ 11.65 $ 10.95 $ 11.65 $ 12.52 

5393173470 $ 33.39 $ 39.58 $ 35.32 $ 42.64 $ 36.34 $ 23.19 $ 24.22 $ 26.94 $ 31.82 $ 52.03 $ 35.82 

5478591224 $ 9.06 $ 9.17 $ 9.18 $ 9.93 $ 9.34 $ 9.47 $ 9.34 $ 9.47 $ 9.13 $ 9.34 $ 9.45 

5936649549 $ 378.76 $ 331.00 $ 537.33 $ 348.77 $ 457.63 $ 298.16 $ 286.59 $ 326.38 $ 446.63 $ 315.28 $ 382.65 

6010526181 $ 1,109.00 $ 962.79 $ 1,130.94 $ 1,192.25 $ 1,208.96 $ 978.11 $ 897.82 $ 834.67 $ 875.70 $ 942.57 $ 971.98 

6086749469 $ 17.27 $ 17.39 $ 17.54 $ 16.33 $ 24.23 $ 51.34 $ 50.53 $ 13.70 $ 12.88 $ 13.21 $ 14.59 
-

8381080368 $ 25.85 $ 29.55 $ 31.35 $ 29.61 $ 19.88 $ 14.15 $ 14.72 $ 14.49 $ 13.44 $ 15.27 $ 17.79 

9210272283 $ 17.27 $ 18.29 $ 20.27 $ 21.24 $ 16.55 $ 14.61 $ 14.36 $ 13.58 $ 13.90 $ 13.57 $ 14.81 

9656110211 $ 155.70 $ 185.29 $ 125.06 $ 141.34 $ 120.20 $ 85.65 $ 89.86 $ 94.10 $ 92.09 $ 142.10 $ 96.10 

9986724137 $ 14.69 $ 13.77 $ 13.35 $ 13.71 $ 14.37 $ 13.35 $ 13.70 $ 14.04 $ 13.21 $ 13.78 $ 14.48 
~,. '"" ·'"'""' c,v •• , .~. '•'"' 

.~ .. ,. 

Grand Total $ 1,893.49 $ 1,751.03 $ 2,068.44 $ 1,954.45 $2,024.45 $ 1,584.88 $1,498.62 $1,451.54 $1,608.35 $1,614.45 $1,686.79 

54 26282 (L/S 11) through April 2014. For purposes of annualizing expenses, the average monthly expense for May-Dec ($88.03/8) was imputed to Jan-Apr bills. 

)Umps; approximately 51% of total flow will be pumped from this location. 

II continue to be used after plant is decommissioned @ an estimated $75.00/month. 

!xisting standard 5 Hp sewage pumps are replaced with 5 Hp vortex pumps reflecting a change in head conditions. 

ue to customer growth of 87 ERC's per year or about $1.00/day. 

Ut:l 
,~·' 

$ 
$ 
$ 
$ 

$ 
$ 
$ 
$ 
$ 
$ 
"$ 
$ 
$ 
$ 

~.. ' 

$: 



Voucher Vendor Invoice lnvoiceNumbe Object BusinessU GL 

Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 

576830 PV- FLORIDA POWER & LIGHT CO 3008663 9.06 1/21/2014 5478591224 12114 1/28/2014 5470 256100 9.06 

·· pv 'ieroaiowER &i.l&"~ti:c~t't'i;; ·.·· 3008663'' .. . \!p.oq 1/iili.o'f:~~~~ 2036\116282 ,·,::~,--~<, 256100!'.1•· 1l::w , ... ,:;,c. c ~~·, • •• w}~,..~ ', ~ ' '~"'&$,, '",,#~B~h~/>,'', 
• • ;.,,' ,•.k'<;~ ~<;:;.<h.<..·:- .• .' ,•, ,,·S~$(,, J,z:,,"'$._\&o,_,"_,.,,,.,, ~ ' ~. ' 'c•>;:;:,;.,,• 

576825 PV- FLORIDA POWER & LIGHT CO 3008663 14.61 1/21/2014 4076092149 12114 1/28/2014 5470 256100 14.61 

576821 PV- FLORIDA POWER & LIGHT CO 3008663 14.69 1/21/2014 9986724137 12114 1/28/2014 5470 256100 14.69 

576831 PV- FLORIDA POWER & LIGHT CO 3008663 15.14 1/21/2014 1379816059 12114 1/28/2014 5470 256100 15.14 

571103 PV- FLORIDA POWER & LIGHT CO 3008663 17.27 1/21/2014 6086749469 121913 12/31/2013 5470 256100 17.27 

571104 PV- FLORIDA POWER & LIGHT CO 3008663 17.27 1/21/2014 9210272283 121913 12/31/2013 5470 256100 17.27 

576827 PV- FLORIDA POWER & LIGHT CO 3008663 25.85 1/21/2014 8381080368 12114 1/28/2014 5470 256100 25.85 

576823 PV- FLORIDA POWER & LIGHT CO 3008663 33.39 1/21/2014 5393173470 12114 1/28/2014 5470 256100 33.39 

576824 PV- FLORIDA POWER & LIGHT CO 3008663 44.52 1/21/2014 3618324127 12114 1/28/2014 5470 256100 44.52 

576828 PV- FLORIDA POWER & LIGHT CO 3008663 47.23 1/21/2014 1157482025 12114 1/28/2014 5470 256100 47.23 

576822 PV- FLORIDA POWER & LIGHT CO 3008663 155.70 1/21/2014 9656110211 12114 1/28/2014 5470 256100 155.70 

576829 PV- FLORIDA POWER & LIGHT CO 3008663 378.76 1/21/2014 5936649549 12114 1/28/2014 5470 256100 378.76 

576826 PV- FLORIDA POWER & LIGHT CO 3008663 1,109.00 1/21/2014 6010526181 12114 1/28/2014 5470 256100 1,109.00 

583103 PV- FLORIDA POWER & LIGHT CO 3008663 9.17 2/17/2014 5478591224 21714 2/25/2014 5470 256100 9.17 

.·~\#t:. :/I;;V·.5;!f!oo~po~,~~;t&'ttGHT ~o• .·,.:.,;wz300S663£,.;; u~oo:.: ;;~f:l7120t~;~id;.g036(ii~~§f'' :(~~?~·:';,, . ;t;';k,~t\~"~~~'l5(;i1QQ p)r~' ;;41~00. 
c '-~;h..::':':'"'"/'" 

583107 PV- FLORIDA POWER & LIGHT CO 3008663 13.77 2/17/2014 9986724137 21714 2/25/2014 5470 256100 13.77 

583105 PV- FLORIDA POWER & LIGHT CO 3008663 17.39 2/17/2014 6086749469 21714 2/25/2014 5470 256100 17.39 

583106 PV- FLORIDA POWER & LIGHT CO 3008663 18.29 2/17/2014 9210272283 21714 2/25/2014 5470 256100 18.29 

583104 PV- FLORIDA POWER & LIGHT CO 3008663 18.75 2/17/2014 1379816059 21714 2/25/2014 5470 256100 18.75 

583111 PV- FLORIDA POWER & LIGHT CO 3008663 15.71 2/18/2014 4076092149 21814 2/25/2014 5470 256100 15.71 

583112 PV- FLORIDA POWER & LIGHT CO 3008663 29.55 2/18/2014 8381080368 21814 2/25/2014 5470 256100 29.55 

583109 PV- FLORIDA POWER & LIGHT CO 3008663 39.58 2/18/2014 5393173470 21814 2/25/2014 5470 256100 39.58 

583113 PV- FLORIDA POWER & LIGHT CO 3008663 44.76 2/18/2014 1157482025 21814 2/25/2014 5470 256100 44.76 

583110 PV- FLORIDA POWER & LIGHT CO 3008663 53.98 2/18/2014 3618324127 21814 2/25/2014 5470 256100 53.98 

583108 PV- FLORIDA POWER & LIGHT CO 3008663 185.29 2/18/2014 9656110211 21814 2/25/2014 5470 256100 185.29 

583114 PV- FLORIDA POWER & LIGHT CO 3008663 331.00 2/19/2014 5936649549 21914 2/25/2014 5470 256100 331.00 

583115 PV- FLORIDA POWER & LIGHT CO 3008663 962.79 2/19/2014 6010526181 21914 2/25/2014 5470 256100 962.79 

589325 PV- FLORIDA POWER & LIGHT CO 3008663 9.18 3/18/2014 5478591224 31814 3/25/2014 5470 256100 9.18 

589329 PV- FLORIDA POWER & LIGHT CO 3008663 13.35 3/18/2014 9986724137 31814 3/25/2014 5470 256100 13.35 

589327 PV- FLORIDA POWER & LIGHT CO 3008663 17.54 3/18/2014 6086749469 31814 3/25/2014 5470 256100 17.54 

589326 PV- FLORIDA POWER & LIGHT CO 3008663 19.25 3/18/2014 1379816059 31814 3/25/2014 5470 256100 19.25 

Page 2 of7 



Voucher Vendor Invoice lnvoiceNumbe Object BusinessU GL 
Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 

589328 PV- FLORIDA POWER & LIGHT CO 3008663 20.27 3/18/2014 9210272283 31814 3/25/2014 5470 256100 20.27 
589331 PV- FLORIDA POWER & LIGHT CO 3008663 35.32 3/18/2014 5393173470 31814 3/25/2014 5470 256100 35.32 589332 PV- FLORIDA POWER & LIGHT CO 3008663 51.63 3/18/2014 3618324127 31814 3/25/2014 5470 256100 51.63 
589330 PV- FLORIDA POWER & LIGHT CO 3008663 125.06 3/19/2014 9656110211 31914 3/25/2014 5470 256100 125.06 :;~:f"'?~~,"'P,i/:J=[Q:RIOA~O~ER,l ilGffl:,~o!F 

;_<·':/' ; ~«1' :· 

IJ.t~o,!Ji; J/2qfWta': iu~~~2s2~\ . :t:5i7o 256lro , '11~00 . 30()8663:~ 
~}> ,;:fu,J ' : .;,(<{ ''V·' 589383 PV- FLORIDA POWER & LIGHT CO 3008663 16.19 3/20/2014 4076092149 32014 3/25/2014 5470 256100 16.19 

589390 PV- FLORIDA POWER & LIGHT CO 3008663 31.35 3/20/2014 8381080368 214 3/25/2014 5470 256100 31.35 
589384 PV- FLORIDA POWER & LIGHT CO 3008663 50.03 3/20/2014 1157482025 32014 3/25/2014 5470 256100 50.03 
589385 PV- FLORIDA POWER & LIGHT CO 3008663 537.33 3/20/2014 5936649549 32014 3/25/2014 5470 256100 537.33 
589386 PV- FLORIDA POWER & LIGHT CO 3008663 1,130.94 3/20/2014 6010526181 32014 3/25/2014 5470 256100 1,130.94 
595106 PV- FLORIDA POWER & LIGHT CO 3008663 9.93 4/16/2014 5478591224 41614 4/21/2014 5470 256100 9.93 595108 PV- FLORIDA POWER & LIGHT CO 3008663 16.33 4/16/2014 6086749469 41614 4/21/2014 5470 256100 16.33 595107 PV- FLORIDA POWER & LIGHT CO 3008663 19.65 4/16/2014 1379816059 41614 4/21/2014 5470 256100 19.65 595109 PV- FLORIDA POWER & LIGHT CO 3008663 21.24 4/16/2014 9210272283 41614 4/21/2014 5470 256100 21.24 595743 PV- FLORIDA POWER & LIGHT CO 3008663 13.71 4/17/2014 9986724137 41714 4/22/2014 5470 256100 13.71 595745 PV- FLORIDA POWER & LIGHT CO 3008663 42.64 4/17/2014 5393173470 41714 4/22/2014 5470 256100 42.64 595746 PV- FLORIDA POWER & LIGHT CO 3008663 45.62 4/17/2014 3618324127 41714 4/22/2014 5470 256100 45.62 
595744 PV- FLORIDA POWER & LIGHT CO 3008663 141.34 4/17/2014 9656110211 41714 4/22/2014 5470 256100 141.34 til- etoaib.A POWtR 8i:U$1·fffoi ,;;3008663 

'·\i~· }A\ 

4lt8/l0l4'•• 2b~4262s2\~{ ' 5~'7o .... 2S61Qd i~.ot; ·11.00 .J ' c'~.'-",v: '' ,,, ' "'t.'• ',<};_~ ' ·,·:, ' <:tt:. ,·'>"' :h··· _, 

596317 PV- FLORIDA POWER & LIGHT CO 3008663 15.86 4/18/2014 4076092149 414 4/22/2014 5470 256100 15.86 596313 PV- FLORIDA POWER & LIGHT CO 3008663 29.61 4/18/2014 8381080368 414 4/22/2014 5470 256100 29.61 596311 PV- FLORIDA POWER & LIGHT CO 3008663 46.50 4/18/2014 1157482025 414 4/22/2014 5470 256100 46.50 596319 PV- FLORIDA POWER & LIGHT CO 3008663 348.77 4/18/2014 5936649549 414 4/22/2014 5470 256100 348.77 596315 PV- FLORIDA POWER & LIGHT CO 3008663 1,192.25 4/18/2014 6010526181 414 4/22/2014 5470 256100 1,192.25 602026 PV- FLORIDA POWER & LIGHT CO 3008663 9.34 5/16/2014 5478591224 51614 5/20/2014 5470 256100 9.34 602029 PV- FLORIDA POWER & LIGHT CO 3008663 16.55 5/16/2014 9210272283 51614 5/20/2014 5470 256100 16.55 602027 PV- FLORIDA POWER & LIGHT CO 3008663 18.49 5/16/2014 1379816059 51614 5/20/2014 5470 256100 18.49 602028 PV- FLORIDA POWER & LIGHT CO 3008663 24.23 5/16/2014 6086749469 51614 5/20/2014 5470 256100 24.23 
603888 PV- FLORIDA POWER & LIGHT CO 3008663 14.37 5/19/2014 9986724137 514 5/28/2014 5470 256100 14.37 603885 PV- FLORIDA POWER & LIGHT CO 3008663 32.11 5/19/2014 3618324127 514 5/28/2014 5470 256100 32.11 
603886 PV- FLORIDA POWER & LIGHT CO 3008663 36.34 5/19/2014 5393173470 514 5/28/2014 5470 256100 36.34 603887 PV- FLORIDA POWER & LIGHT CO 3008663 120.20 5/19/2014 9656110211 514 5/28/2014 5470 256100 120.20 
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Voucher Vendor Invoice lnvoiceNumbe Object BusinessU GL Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 
604102 PV- FLORIDA POWER & LIGHT CO 3008663 12.20 5/20/2014 2036426282 514 5/28/2014 5470 256100 12.20 604106 PV- FLORIDA POWER & LIGHT CO 3008663 13.22 5/20/2014 4076092149 514 5/28/2014 5470 256100 13.22 604104 PV- FLORIDA POWER & LIGHT CO 3008663 19.88 5/20/2014 8381080368 514 . 5/28/2014 5470 256100 19.88 604103 PV- FLORIDA POWER & LIGHT CO 3008663 40.93 5/20/2014 1157482025 514 5/28/2014 5470 256100 40.93 604107 PV- FLORIDA POWER & LIGHT CO 3008663 457.63 5/20/2014 5936649549 514 5/28/2014 5470 256100 457.63 604105 PV- FLORIDA POWER & LIGHT CO 3008663 1,208.96 5/20/2014 6010526181 514 5/28/2014 5470 256100 1,208.96 609855 PV- FLORIDA POWER & LIGHT CO 3008663 14.61 6/17/2014 9210272283 61714 6/24/2014 5470 256100 14.61 609853 PV- FLORIDA POWER & LIGHT CO 3008663 21.36 6/17/2014 1379816059 61714 6/24/2014 5470 256100 21.36 609854 PV- FLORIDA POWER & LIGHT CO 3008663 51.34 6/17/2014 6086749469 61714 6/24/2014 5470 256100 51.34 609852 PV- FLORIDA POWER & LIGHT CO 3008663 9.47 6/18/2014 5478591224 61814 6/24/2014 5470 256100 9.47 609848 PV- FLORIDA POWER & LIGHT CO 3008663 13.35 6/18/2014 9986724137 61814 6/24/2014 5470 256100 13.35 609851 PV- FLORIDA POWER & LIGHT CO 3008663 21.82 6/18/2014 3618324127 61814 6/24/2014 5470 256100 21.82 609850 PV- FLORIDA POWER & LIGHT CO 3008663 23.19 6/18/2014 5393173470 61814 6/24/2014 5470 256100 23.19 609849 PV- FLORIDA POWER & LIGHT CO 3008663 85.65 6/18/2014 9656110211 61814 6/24/2014 5470 256100 85.65 610640 PV- FLORIDA POWER & LIGHT CO 3008663 11.52 6/19/2014 2036426282 61914 6/26/2014 5470 256100 11.52 610637 PV- FLORIDA POWER & LIGHT CO 3008663 11.65 6/19/2014 4076092149 61914 6/26/2014 5470 256100 11.65 610638 PV- FLORIDA POWER & LIGHT CO 3008663 14.15 6/19/2014 8381080368 61914 6/26/2014 5470 256100 14.15 610639 PV- FLORIDA POWER & LIGHT CO 3008663 30.50 6/19/2014 1157482025 61914 6/26/2014 5470 256100 30.50 610641 PV- FLORIDA POWER & LIGHT CO 3008663 298.16 6/19/2014 5936649549 61914 6/26/2014 5470 256100 298.16 610642 PV- FLORIDA POWER & LIGHT CO 3008663 978.11 6/19/2014 6010526181 61914 6/26/2014 5470 256100 978.11 615647 PV- FLORIDA POWER & LIGHT CO 3008663 9.34 7/17/2014 5478591224 71714 7/22/2014 5470 256100 9.34 615651 PV- FLORIDA POWER & LIGHT CO 3008663 13.70 7/17/2014 9986724137 71714 7/22/2014 5470 256100 13.70 615650 PV- FLORIDA POWER & LIGHT CO 3008663 14.36 7/17/2014 9210272283 71714 7/22/2014 5470 256100 14.36 615654 PV- FLORIDA POWER & LIGHT CO 3008663 21.00 7/17/2014 3618324127 71714 7/22/2014 5470 256100 21.00 615648 PV- FLORIDA POWER & LIGHT CO 3008663 24.22 7/17/2014 1379816059 71714 7/22/2014 5470 256100 24.22 615653 PV- FLORIDA POWER & LIGHT CO 3008663 24.22 7/17/2014 5393173470 71714 7/22/2014 5470 256100 24.22 615649 PV- FLORIDA POWER & LIGHT CO 3008663 50.53 7/17/2014 6086749469 71714 7/22/2014 5470 256100 50.53 615652 PV- FLORIDA POWER & LIGHT CO 3008663 89.86 7/17/2014 9656110211 71714 7/22/2014 5470 256100 89.86 616948 PV- FLORIDA POWER & LIGHT CO 3008663 11.40 7/21/2014 2036426282 72114 7/28/2014 5470 256100 11.40 616945 PV- FLORIDA POWER & LIGHT CO 3008663 11.40 7/21/2014 4076092149 72114 7/28/2014 5470 256100 11.40 616946 PV- FLORIDA POWER & LIGHT CO 3008663 14.72 7/21/2014 8381080368 72114 7/28/2014 5470 256100 14.72 616947 PV- FLORIDA POWER & LIGHT CO 3008663 29.46 7/21/2014 1157482025 72114 7/28/2014 5470 256100 29.46 
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Voucher Vendor Invoice lnvoiceNumbe Object BusinessU <JL Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 616949 PV- FLORIDA POWER & LIGHT CO 3008663 286.59 7/21/2014 5936649549 72114 7/28/2014 5470 256100 286.59 616950 PV- FLORIDA POWER & LIGHT CO 3008663 897.82 7/21/2014 6010526181 72114 7/28/2014 5470 256100 897.82 623880 PV- FLORIDA POWER & LIGHT CO 3008663 9.47 8/18/2014 5478591224 81814 8/26/2014 5470 256100 9.47 623883 PV- FLORIDA POWER & LIGHT CO 3008663 13.58 8/18/2014 9210272283 81814 8/26/2014 5470 256100 13.58 623882 PV- FLORIDA POWER & LIGHT CO 3008663 13.70 8/18/2014 6086749469 81814 8/26/2014 5470 256100 13.70 623884 PV- FLORIDA POWER & LIGHT CO 3008663 14.04 8/18/2014 9986724137 81814 8/26/2014 5470 256100 14.04 623881 PV- FLORIDA POWER & LIGHT CO 3008663 31.31 8/18/2014 1379816059 81814 8/26/2014 5470 256100 31.31 623887 PV- FLORIDA POWER & LIGHT CO 3008663 17.47 8/19/2014 3618324127 81914 8/26/2014 5470 256100 17.47 623886 PV- FLORIDA POWER & LIGHT CO 3008663 26.94 8/19/2014 5393173470 81914 8/26/2014 5470 256100 26.94 623885 PV- FLORIDA POWER & LIGHT CO 3008663 94.10 8/19/2014 9656110211 81914 8/26/2014 5470 256100 94.10 623889 PV- FLORIDA POWER & LIGHT CO 3008663 10.83 8/20/2014 2036426282 82014 8/26/2014 5470 256100 10.83 623891 PV- FLORIDA POWER & LIGHT CO 3008663 11.65 8/20/2014 4076092149 82014 8/26/2014 5470 256100 11.65 623893 PV- FLORIDA POWER & LIGHT CO 3008663 14.49 8/20/2014 8381080368 82014 8/26/2014 5470 256100 14.49 623888 PV- FLORIDA POWER & LIGHT CO 3008663 32.91 8/20/2014 1157482025 82014 8/26/2014 5470 256100 32.91 623890 PV- FLORIDA POWER & LIGHT CO 3008663 326.38 8/20/2014 5936649549 82014 8/26/2014 5470 256100 326.38 623892 PV- FLORIDA POWER & LIGHT CO 3008663 834.67 8/20/2014 6010526181 82014 8/26/2014 5470 256100 834.67 630015 PV- FLORIDA POWER & LIGHT CO 3008663 9.13 9/17/2014 5478591224 91714 9/22/2014 5470 256100 9.13 630017 PV- FLORIDA POWER & LIGHT CO 3008663 12.88 9/17/2014 6086749469 91714 9/22/2014 5470 256100 12.88 630019 PV- FLORIDA POWER & LIGHT CO 3008663 13.21 9/17/2014 9986724137 91714 9/22/2014 5470 256100 13.21 630018 PV- FLORIDA POWER & LIGHT CO 3008663 13.90 9/17/2014 9210272283 91714 9/22/2014 5470 256100 13.90 630022 PV- FLORIDA POWER & LIGHT CO 3008663 16.06 9/17/2014 3618324127 91714 9/22/2014 5470 256100 16.06 630021 PV- FLORIDA POWER & LIGHT CO 3008663 31.82 9/17/2014 5393173470 91714 9/22/2014 5470 256100 31.82 630016 PV- FLORIDA POWER & LIGHT CO 3008663 34.33 9/17/2014 1379816059 91714 9/22/2014 5470 256100 34.33 630020 PV- FLORIDA POWER & LIGHT CO 3008663 92.09 9/17/2014 9656110211 91714 9/22/2014 5470 256100 92.09 630377 PV- FLORIDA POWER & LIGHT CO 3008663 10.60 9/19/2014 2036426282 91914 9/23/2014 5470 256100 10.60 630373 PV- FLORIDA POWER & LIGHT CO 3008663 10.95 9/19/2014 4076092149 91914 9/23/2014 5470 256100 10.95 630375 PV- FLORIDA POWER & LIGHT CO 3008663 13.44 9/19/2014 8381080368 91914 9/23/2014 5470 256100 13.44 630376 PV- FLORIDA POWER & LIGHT CO 3008663 27.61 9/19/2014 1157482025 91914 9/23/2014 5470 256100 27.61 630378 PV- FLORIDA POWER & LIGHT CO 3008663 446.63 9/19/2014 5936649549 91914 9/23/2014 5470 256100 446.63 630374 PV- FLORIDA POWER & LIGHT CO 3008663 875.70 9/19/2014 6010526181 91914 9/23/2014 5470 256100 875.70 637566 PV- FLORIDA POWER & LIGHT CO 3008663 9.34 10/18/2014 5478591224 101614 10/21/2014 5470 256100 9.34 637561 PV- FLORIDA POWER & LIGHT CO 3008663 13.21 10/18/2014 6086749469 101614 10/21/2014 5470 256100 13.21 
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Voucher Vendor Invoice lnvoiceNumbe Object Businesslr GL Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 637562 PV- FLORIDA POWER & LIGHT CO 3008663 13.57 10/18/2014 9210272283 101614 10/21/2014 5470 256100 13.57 637563 PV- FLORIDA POWER & LIGHT CO 3008663 13.78 10/18/2014 9986724137 101614 10/21/2014 5470 256100 13.78 637567 PV- FLORIDA POWER & LIGHT CO 3008663 19.27 10/18/2014 3618324127 101614 10/21/2014 5470 256100 19.27 637560 PV- FLORIDA POWER & LIGHT CO 3008663 29.90 10/18/2014 1379816059 101614 10/21/2014 5470 256100 29.90 637565 PV- FLORIDA POWER & LIGHT CO 3008663 52.03 10/18/2014 5393173470 101614 10/21/2014 5470 256100 52.03 637564 PV- FLORIDA POWER & LIGHT CO 3008663 142.10 10/18/2014 9656110211 101614 10/21/2014 5470 256100 142.10 639471 PV- FLORIDA POWER & LIGHT CO 3008663 10.60 10/20/2014 2036426282 102014 10/28/2014 5470 256100 10.60 639467 PV- FLORIDA POWER & LIGHT CO 3008663 11.65 10/20/2014 4076092149 102014 10/28/2014 5470 256100 11.65 639469 PV- FLORIDA POWER & l,IGHT CO 3008663 15.27 10/20/2014 8381080368 102014 10/28/2014 5470 256100 15.27 639470 PV- FLORIDA POWER & LIGHT CO 3008663 25.88 10/20/2014 1157482025 102014 10/28/2014 5470 256100 25.88 639472 PV- FLORIDA POWER & LIGHT CO 3008663 315.28 10/20/2014 5936649549 102014 10/28/2014 5470 256100 315.28 639468 PV- FLORIDA POWER & LIGHT CO 3008663 942.57 10/20/2014 6010526181 102014 10/28/2014 5470 256100 942.57 645609 PV- FLORIDA POWER & LIGHT CO 3008663 9.45 11/15/2014 5478591224 111514 11/24/2014 5470 256100 9.45 645613 PV- FLORIDA POWER & LIGHT CO 3008663 14.48 11/15/2014 9986724137 111514 11/24/2014 5470 256100 14.48 645611 PV- FLORIDA POWER & LIGHT CO 3008663 14.59 11/15/2014 6086749469 111514 11/24/2014 5470 256100 14.59 645612 PV- FLORIDA POWER & LIGHT CO 3008663 14.81 11/15/2014 9210272283 111514 11/24/2014 5470 256100 14.81 645616 PV- FLORIDA POWER & LIGHT CO 3008663 27.96 11/15/2014 3618324127 111514 11/24/2014 5470 256100 27.96 645615 PV- FLORIDA POWER & LIGHT CO 3008663 35.82 11/15/2014 5393173470 111514 11/24/2014 5470 256100 35.82 645610 PV- FLORIDA POWER & LIGHT CO 3008663 38.45 11/15/2014 1379816059 111514 11/24/2014 5470 256100 38.45 645614 PV- FLORIDA POWER & LIGHT CO 3008663 96.10 11/15/2014 9656110211 111514 11/24/2014 5470 256100 96.10 645736 PV- FLORIDA POWER & LIGHT CO 3008663 10.38 11/18/2014 2036426282 111814 11/24/2014 5470 256100 10.38 645738 PV- FLORIDA POWER & LIGHT CO 3008663 12.52 11/18/2014 4076092149 111814 11/24/2014 5470 256100 12.52 645740 PV- FLORIDA POWER & LIGHT CO 3008663 17.79 11/18/2014 8381080368 111814 11/24/2014 5470 256100 17.79 645735 PV- FLORIDA POWER & LIGHT CO 3008663 39.81 11/18/2014 1157482025 111814 11/24/2014 5470 256100 39.81 645737 PV- FLORIDA POWER & LIGHT CO 3008663 382.65 11/18/2014 5936649549 111814 11/24/2014 5470 256100 382.65 645739 PV- FLORIDA POWER & LIGHT CO 3008663 971.98 11/18/2014 6010526181 111814 11/24/2014 5470 256100 971.98 653188 PV- FLORIDA POWER & LIGHT CO 3008663 9.56 12/16/2014 5478591224 121614 12/29/2014 5470 256100 9.56 653187 PV- FLORIDA POWER & LIGHT CO 3008663 14.48 12/16/2014 9210272283 121614 12/29/2014 5470 256100 14.48 653186 PV- FLORIDA POWER & LIGHT CO 3008663 15.50 12/16/2014 6086749469 121614 12/29/2014 5470 256100 15.50 653185 PV- FLORIDA POWER & LIGHT CO 3008663 36.50 12/16/2014 1379816059 121614 12/29/2014 5470 256100 36.50 653184 PV- FLORIDA POWER & LIGHT CO 3008663 14.24 12/17/2014 9986724137 121714 12/29/2014 5470 256100 14.24 653181 PV- FLORIDA POWER & LIGHT CO 3008663 30.69 12/17/2014 3618324127 121714 12/29/2014 5470 256100 30.69 
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Voucher Vendor Invoice lnvoiceNumbe Object BusinessU GL Number VendorName Number Total Invoice Date r lnv Ext GL Date Account nit Amount 653182 PV- FLORIDA POWER & LIGHT CO 3008663 31.49 12/17/2014 5393173470 121714 12/29/2014 5470 256100 31.49 653183 PV- FLORIDA POWER & LIGHT CO 3008663 128.96 12/17/2014 9656110211 121714 12/29/2014 5470 256100 128.96 653179 PV- FLORIDA POWER & LIGHT CO 3008663 10.50 12/18/2014 2036426282 121814 12/29/2014 5470 256100 10.50 653176 PV- FLORIDA POWER & LIGHT CO 3008663 13.10 12/18/2014 4076092149 121814 12/29/2014 5470 256100 13.10 653178 PV- FLORIDA POWER & LIGHT CO 3008663 21.79 12/18/2014 8381080368 121814 12/29/2014 5470 256100 21.79 653175 PV- FLORIDA POWER & LIGHT CO 3008663 28.40 12/18/2014 1157482025 121814 12/29/2014 5470 256100 28.40 653180 PV- FLORIDA POWER & LIGHT CO 3008663 380.91 12/18/2014 5936649549 121814 12/29/2014 5470 256100 380.91 653177 PV- FLORIDA POWER & LIGHT CO 3008663 1,042.36 12/18/2014 6010526181 121814 12/29/2014 5470 256100 1,042.36 658619 PV- FLORIDA POWER & LIGHT CO 3008663 9.78 1/16/2015 5478591224 11615 1/23/2015 5470 256100 9.78 658622 PV- FLORIDA POWER & LIGHT CO 3008663 15.20 1/16/2015 9210272283 11615 1/23/2015 5470 256100 15.20 658621 PV- FLORIDA POWER & LIGHT CO 3008663 19.61 1/16/2015 6086749469 11615 1/23/2015 5470 256100 19.61 658620 PV- FLORIDA POWER & LIGHT CO 3008663 33.06 1/16/2015 1379816059 11615 1/23/2015 5470 256100 33.06 659227 PV- FLORIDA POWER & LIGHT CO 3008663 14.87 1/20/2015 9986724137 12015 1/27/2015 5470 256100 14.87 659229 PV- FLORIDA POWER & LIGHT CO 3008663 36.48 1/20/2015 5393173470 12015 1/27/2015 5470 256100 36.48 659230 PV- FLORIDA POWER & LIGHT CO 3008663 58.27 1/20/2015 3618324127 12015 1/27/2015 5470 256100 58.27 659228 PV- FLORIDA POWER & LIGHT CO 3008663 118.28 1/20/2015 9656110211 12015 1/27/2015 5470 256100 118.28 659741 PV- FLORIDA POWER & LIGHT CO 3008663 11.04 1/21/2015 2036426282 12115 1/28/2015 5470 256100 11.04 659743 PV- FLORIDA POWER & LIGHT CO 3008663 15.89 1/21/2015 4076092149 12115 1/28/2015 5470 256100 15.89 659745 PV- FLORIDA POWER & LIGHT CO 3008663 36.67 1/21/2015 8381080368 12115 1/28/2015 5470 256100 36.67 659740 PV- FLORIDA POWER & LIGHT CO 3008663 38.94 1/21/2015 1157482025 12115 1/28/2015 5470 256100 38.94 659742 PV- FLORIDA POWER & LIGHT CO 3008663 435.21 1/21/2015 5936649549 12115 1/28/2015 5470 256100 435.21 659744 PV- FLORIDA POWER & LIGHT CO 3008663 1,245.85 1/21/2015 6010526181 12115 1/28/2015 5470 256100 1,245.85 
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"'Your1btaf Sofutwtt 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56138 
Invoice Date 12-19-13 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 
3 
4 

Monthly License and Support Fees 

System 1 - B2501 Monthly Support 

5 Monthly License and Support Fees 

5 System 1 B2501 Monthly Support 

For the month of January 2014 

6.52 
6.52 

Invoice Total 
Balance Due 

Thank you for your business. If you have any questions, please contact 

Tonya Meredith @ 513-563-2800 or tonyam®ashwoodcomputer.com. We are 

excited to announce the latest release of our Foremost ERP application 

software. Contact us now for your free demonstration. 

RECEIVED 

DEC 2 6 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

32.60 
32.60 

65.20 
65.20 



301 #-40l3 

M.Schuster, Inc. 
Hatch .. L.'Zlf._2i_ 

3107 Priscilla Ave. 
Highland Park, IL 60035 Doc Qf:2~ '/1_ ___ "·· 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 12/16/2013- 1/5/2014 

CCB/JDE Monitor 
Research 11 .2 Result Cache 
Review CCBPRD/JDEPD current MEM config 

Review/Doc current Ul MONITOR package 

Enhance 'Blocking Locks' monitor 
Enhance 'Processes" monitor 
Create 'Open Cursors" monitor 
CCB close/Datapump move/run 

QlY 

Total 

Invoice 
DATE INVOICE# 

1/6/2014 427 

DUE DATE 

1/13/2014 

RATE AMOUNT 

52 95.00 4,940.00 

RECEIVE 0 

JAN - 8 2 14 

-""" 0 
4,940.00 



311~1'1//, 
whitelight grouR 

I TICHNOLOGY ,. THE EAIY PA"T l 

N14 W24200 Tower Place 
Suite 203 
Waukesha, WI 53188 

Bill To: 

Utilities, Inc. 
Attn: Tom Ostler 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Date of Service Hours 

Carrie Prodhan 

Batch I '/lo69 
Doc ~ '/1~17 

Description 

Invoice 

Date Invoice# 

12/22/2013 12214 

P.O. No. Terms 

Net 10 

Rate Amount 

12/18/2013 3 Post - Upgrade Production Support 130.00 390.00 

. \)0<)~ 
\ 
,s 

RECEIVE 0 

JAN- 8 2U ~4 

~ --....,,-:.;,; 

Total $390.00 

wwwwt1!te!1ghtgrp com 

"!ilwaukee N14 W24200 Tower Place, Suite 203, Waukesha. WI 53188, 
....,,....., '"""" n ,.,.,.. ,_, "'~'"' r."'"'''"l nAI:"A t&\ 

Chicago 1200 Harger Rd., Suite 300, Oak Brook, IL 60523. 
. ~7.n t:71 ~7f\C:: (,-.,\ ~"'lf'l C:71 &:.7r\Q fF\ 



3~51/-9115 
Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 

SP~MGMT-ROUTER- Router Management 

SP-MGMT-FIREWALL- Firewall Management 

SP-MGMT-SERVER- Server Management 

SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent ( 1-1/2%) per month or portion thereof, or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-230 I 

10 
2 
4 

56 
1 

Date 

l/l/2014 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

RECEIVt:u 

JAN 1 5 2014 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

Invoice 
Invoice# 

20645157 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



.. 

latd>sys 
DELI¥EI MOIL 

30/r,-;9~ 
Lafisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 

Batch I Zf J//, 1/ 

Doc __ 6'/J! /1/~ 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

Network 1 (CHI-2) 

NET -BANDWIDTH­
MULTI-95TH 

Bandwidth - 95th Percentile (Multi Carrier) 

IP-27-D IP Addresses -/27 

NET-DIVERSE­
IPCONN 

Cross Connect - Diverse Network Connection 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable- Badge Reader 

COLO-BADGE Colocation -Access Badge 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-P 

PDU-CUST -PROV 

PWR-120-20-1-S 

PDU-CUST -PROV 

Colocation Cage - Latisys Provided Cabinet 

Power - 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

Power- 120 Volt 20 Amp- Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Network 1: Cage 1: Rack 4-5 (CHI-2) 

COLO-CAGE-CAB 

PWR-208-30-1-P 

PDU-CUST -PROV 

PWR-208-30-1-S 

Colocation Cage - Latisys Provided Cabinet 

Power- 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided RECEIVEU 

Power- 208 Volt 30 Amp - Secondary JAN 1 5 Z014 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

1.00 

1.00 

1.00 

Invoice: INV50032018 

Date: 1/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

01/01/2014- 01/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$0.00 

$900.00 

$0.00 

$450.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 



Invoice: INV50032018 

Date: 1/1/2014 

DELIYEI MOIL PO: 

Terms: Net 30 

Latisys Customer: WATE001-0000 
393 Inverness Parkway 
Englewood, CO 80112 Billing Period 

01/01/2014 ~ 01/31/2014 
Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description Quantity 

1.00 

Discount 

PDU-CUST-PROV Power Strip ~ Customer Provided 

Network 1: Cage 1: RACK 4 (swapping power from 208/30 amp TO 120/20amp) 
(CHI-2) 

COLO-CAGE-CAB 

PWR-120-20~1-P 

PDU-CUST-PROV 

PWR-120-20-1-S 

PDU-CUST -PROV 

Colocation Cage - Latisys Provided Cabinet 

Power- 120 Volt 20 Amp- Primary 

Power Strip - Customer Provided 

Power- 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network 1: Cage 1: Cross Conriect 1 (CHI~2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 2/2 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you 
may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

-

Total 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

-::::.,.. .. 
·····,.J c::::,.....' 

Total: $6,778.00 

Payment: 

Total Due: $6,778.00 
·--·-·----·---------· ··-·· ... 



Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: December 31, 2013 

Description 

Storage 

LTO Slot 

Handling 

Weekly Tape Rotation at AT&T Data Center 

L TO Slot Delivered 

L TO Slot Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (84 7) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 13121200 
Invoice Date: 12/31/13 
Account No: 1200 

PO No: Batch 

Doc 

Activity Rate Extended 

168 $0.50 

1 $95.00 

9 $0.50 

4 $0.50 

1 $240.00 

2 

1 

$5.00 

$20.00 

RECEIVED 

JAN 1 5 2014 

$84.00 

$95.00 

$4.50 

$2.00 

$240.00 

$10.00 

$20.00 

$455.50 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batch /?33tiL/ 

Doc :f'l'/7/k 

TEL (84 7) 949-3500 

FAX (847) 362-9606 

Utilities, Inc. (Latisys Data Ctr) 

Attn: Accounts Payable Dept. 

2335 Sanders Rd 

Northbrook, IL 60062 

For the period ending: December 31, 2013 

Description 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Slotted Tapes Received 

Weekly Tape Rotation at Latisys Data Center 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rerital 

Administrative Fee 

• 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 13121201 

Invoice Date: 12/31/13 

Account No: 1201 

PO No: 

Activity Rate Extended 

1 

30 

8 

1 

1 

2 

1 

$60.00 $60.00 

$0.50 ... $15.00 

$0.50 $4.00 

$95.00 $95.00 

$240.00 $240.00 

$5.00 $10.00 

$20.00 $20.00 

$444.00 

RECEIVC::D 

JAN 3 0 2014 



Federal tax ID: 22-3009648 
290 Davidson Ave. 
Somerset, NJ 08873 
Phone: 888-235-3871 
Fax: 732-805-9669 

Please remit payment to: 
SHI International Corp 
P.O. Box 952121 
Dallas, TX 75395-2121 
Wire information: 
Wells Fargo Bank 
Wire Rt# 121000248 
ACH Rt# 021200025 
Account#2000037641964 
SWIFT Code: WFBIUS6S 

Invoice No. 
Invoice date 
Customer number 
Sales order 

801628435 
1/8/2014 
1004596 
503224835 

Finance charge of 1.5% per month will be 

charged on past due accounts - 18%/yr. 

All returns require an RMA# supplied by your SHI 

Sales team. 

For W-9 Form, please visit www.shi.com/W9 

Bakb 1'1 .!~~i 

Doc 5???f~ Bill To Utilities Inc 

Ship Date 

1/8/2014 

2335 SANDERS RD 
Northbrook, IL 60062 
United States 

Salesperson 

Jerry 

Item No. 
Mfg Part No. Description 

Purchase Order 

149993 

17028483 
3003 
ESD 

Engineer's Toolset Maintenance 1 Year 

Multiple platforms English Service 
Maintenance To date: 01/02/2015 

SOLAR WINDS 

Ship To Utilities Inc 
2335 SANDERS RD 
Northbrook, IL 60062 
United States 
149993/Nick Pannos 

Ship Via FOB Terms 

FEDEX GROUND FOB ORIGIN NET 30 

Qty Qty Unit Extended 

Ordered Shipped _ _:P:...;r:..!.i.::ce=-----...!.P...!.r.:.::lc"-'=e'---

1 1 340.46 340.46 

Sales Balance 

Freight 
Recycling Fee 

Sales Tax 
Total 
Currency 

RECEIVED 

JAN 2 11014 

RECEIVED 

JAN 3 0 2014 

340.46 
0.00 
o.oo 

21.28 
361.74 

USD 

Page 1 of 1 



ACH INFORMATION: E-mail Remittance To: achremlttance@cdw.com 

THE NORTHERN TRUST ROUTING NO.: 071000152 REMITPAYMENTTO: j,.,,,,,iiiifi ,,,,,1 INVOICE 
50 SOUTH LASALLE STREET ACCOUNT NAME: COW DIRECT 
CHICAGO, IL 60875 ACCOUNT NO.: 47910 !4t:/~1~ 

• CDWDirect 1111 n111~11111111111 

• 

PO Box 75723 
Chicago, IL 60675-5723 

RETURN SERVICE REQUESTED 

Batch L 7.13'/4 
Ooc __ S_2:1£~8 

12761 MB 0.405 E0038 10061 0861371215 P1772526 0002:0002 

1·11•11111·11111111·111·111111111111111·1111111111•11••1111'11111 
WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

02/07/14 $7,324.15 

1111111111111111·11 111·1·1·1111111 11111 111 111111111 111·11'1111·1· 

CDW Direct 
P.O. Box 75723 
Chicago, IL 60675-5723 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 
--·-------~ ............................................................................................................................................................................................................................................................................................................................................................................................ .. 

]002:0002 

RECE 

GO GREEN! 
COW is happy to announce that paperless billing is now available! If you would like to start receiving your invoices as an 
emailed PDF, please email COW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 

Begin transmitting your payments electronically via ACH using COW's bank and remittance information located at the top 
of the attached payment coupon. Email credit@cdw.com with any questions . 

.. ,,li,•.i""', 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4530079 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 
PLEASE EMAIL US AT credit@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Page 1 of 1 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle DBA Support 1/6-1/19/2014 
CCB/JDE Monitor/Support 

Batch 1'/J~ 

Doc c571J/I 

Unexpected CCB shutdown. SR fix,Doc#1440112.1 

Ul Monitor Mods: FRA check 
Config Mgr Issue CCB/fix 
Config Mgr MOS Warnings/Review/Actions 

Alert Log Scrubber Rewrite/Consolidate - CATDB (jde/ccb) 

Enhanced Networker Backup Check 
Review 11.2.0.4 patch 

50 

Invoice 
,M·'.t?'"i-e':,· · ,, ; .. :ti'J\totqe~t.: <:: ; 

1/20/2014 428 

95.00 

RECEIVEP 

JAN 3 0 20 4 

,,:. : 'Qldt; o~l:g •. ·· , 
1/27/2014 

4,750.00 



:;a5~r 

Vox Mobile 
Complete Enterprise MobWiy 

Vox Mobile Inc USA 
6200 Oak Tree Blvd 
Suite 450 
Independence OH 44131 

Bill To 
Tom Smutny 
Utilities Inc. 
2335 Sanders Road 
Northbrook IL 60062 

v Invoice 

Date 
Invoice# 

Terms 
Due Date 
PO 
Currency 

1/6/2014 
8503 

Net30 
2/5/2014 
149117 
USA 

Batch /7~~# 

Doc 5'1?/1 'J. 

Item Quantity Description Unit Price Extended Pr... Tax Rate 

AirWatch 
MDM 
Maintenance 

400 AirWatch MOM Maintenance 

RECEIVED 

JAN- 8 2014 

10.00 

Remittance Slip 

Customer 
Invoice# 
Amount Due 
Amount Paid 

Make Checks Payable To 

Vox Mobile Inc. 
P.O. Box 674699 
Detroit, MJ48267-4699 

Phone (800) 536-9030 
Fax (855) 523-5930 

4,000.00 

Subtotal 
Tax Total 

Total 

9.25% 

4,000.00 
370.00 

$4,370.00 

RECEIVED 

JAN 3 0 2014 

1968 Utilities Inc. 

8503 
$4,370.00 

For concerns about your account please contact Accounting at (800) 536-9030 x3053 or email us at accounting@voxmobile.com 



Licensing, GP Invoice Micmsofl• 

Microsoft Licensing, GP Bill to PO Number: ~ 
CIO Bank of Amenca 
Rt:0260095931Acct:3751205782 (wire~ 
Rt: 1110000121acct:3751205782 (AC 

Purchase Order Date: 20-DEC-2012 Page No: Batch /7 3.1¥"/ 
1950 N Stemmons Fwy Ste SOlO L #842467 
DALLASTX75207 
United States 
Phone: 
Telex: 
Fax: 

BILL TO INDIRECT RESELLER 
Water Service Corporation Attn: Tom Ostler 
Customer No: 0005177270 Contact: 
Contact: 
2335 Sanders Rd 
Northbrook 1L 60062-6108 
United States 
Customer VAT#: 
Phone: 847-498-6440 
Fax: 

Line No. Usage Country 

000001 United States 

000002 United States 

000003 United States 

000004 United States 

000005 United States 

000006 United States 

000007 United States 

000008 United States 

Phone: 
Fax: 

Microsoft Part No. Lie. Type Pool 
Level 

Description 

74H-00002 A CP-A Enterprise Servers 

FrfrntOnlnPrtcnforExchg ALNG SubsVL MVL PerUsr 

269-12442 CUS-A Enterprise Products 

OfficeProPlus ALNG SA MVL Pltfrm 

FQC~3029 CUS-A Enterprise Products 

WmPro ALNG SA MVL Pitfrm wMDOP 

W~1072 CUS-A Enterprise Products 

CoreCAL ALNG SA MVL Pltfrm UsrCAL 

PGW0270 A CP-A Enterprise Servers 

ExchgEntCAL ALNG SA MVL UsrCAL wSrvcs 

312~257 A CP-A Enterprise Servers 

ExchgSvrStd ALNG SA MVL 

P73~5898 ACP-A Enterprise Servers 

WinSvrStd ALNG SA MVL 2Proc 

7AH~84 ACP-A Enterprise Servers 

LyncSVrEnCAL ALNG SA MVL UsrCAL 

_______ ....;,. __ 
Document No: 9820767748 
Document Date: 02-JAN-2011J ~?~/h/ 
Payment Dne Date:OI-FEB-2014 oc __ V __ '-'-~"'-=---
Terms: 

END CUSTOMER 
Water Service Co1p0ration 
2335 Sanders Rd 
60062-6108,Northbrook,United States 
Public Customer Number: BBFBAD90 
Contact: 
Phone: 847-498-6440 
Fax: 
Pro~ Version: E6 
EnrOllment I Master No: 
85933456 I E8515613 

Period 

Delivery 

Jan20 l4-Dec20 14 

Cloud 

Jan2014-Dec2014 

Reason Code 
& 
Description 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan20 14-Dec2014 

Electronic Delivery 

Billing 
Option 

Taxable 

AE 

Net payment due 30 days from invoice date 

SlllP TO 
Water Service Corporation Attn: Tom Ostler 
Customer No: 0005177270 
Contact: 
2335 Sanders Rd 
Northbrook IL 60062-6108 
United States 
Phone: 847-498-6440 
Fax: 

Qty Ordered Unit Price 

Subscription 
Qty Oidered 

480.00 15.72 

Extended 
Amount 

Tax Amt 

7,545.60 

Exempt 36 Months 0.00 

AE 500.00 106.55 53,275.00 

Exempt 0.00 

AE 500.00 47.04 23,520.00 

Exempt 0.00 

AE 480.00 41.16 19,756.80 

Exempt 0.00 

AE 26.00 21.17 550.42 

Exempt 0.00 

AE 4.00 141.83 567.32 
Exempt 0.00 

AE 43.00 176.75 7,600.25 

Exempt 0.00 

AE 1.00 21.52 21.52 
Exempt 0.00 

RECEIVED 

JAN 3 0 7011 



• 
Licensing, GP 

Invoice 
Microsoft Licensing, GP 
C/0 Bank of Amenca 
Rt:026009593/ Acct:3751205782 (wire~ 
Rt: 111000012/acct:3751205782 (AC 
1950 N Stemmons Fwy Ste 5010 L #842467 
DALLASTX75207 
United States 
Phone: 

Bill to PO Number: 123536 
Purchase Order Date: 20-DEC-2012 Page No: 2 

Documeut No: 9820767748 
Document Date: 02-JAN-2014 
Payment Due Date:Ol-FEB-2014 

Telex: 
Fax: 

Terms: Net payment due 30 days from invoice date 

Une No. Usage Country 

000009 United States 

000010 United States 

000011 United States 

000012 United States 

000013 United States 

Microsoft Part No. Lie. Type Pool 
Level 

Description 

Period Reason Code 
& 
Desoiption 

Billing Qty Ordered Unit Price 
Option 

Taxable ~~.!J 

76N-02550 ACP-A Enterprise Servers 

SharePointEntCAL ALNG SA MVL UsrCAL 

H04-00268 A CP-A Enterprise Servers 

SharePointSvr ALNG SA MVL 

7NQ.OQ292 ACP-A Enterprise Servers 

SQLSvrStdCore ALNG SA MVL 2Lic CoreLic 

T9L.OQ223 A CP-A Enterprise Servers 

SysCtrStd ALNG SA MVL 2Proc 

P?l-07282 ACP-A Enterprise Servers 

WinSvrDataCtr ALNG SA MVL 2Proc 

Delivery 

Jan2014-Dec20 14 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

Jan2014-Dec2014 

Electronic Delivery 

We hereby certify that lhe information 

on Ibis invoice is true and correct. 

Microsoft Licensing, GP 

AE 1.00 16.58 

Exempt 

AE 1.00 987.02 

Exempt 

AE 10.00 718.42 

Exempt 

AE 1.00 176.75 

Exempt 

AE 5.00 963.61 

Exempt 

Total Sale USD 

Tax Amount USD 

Total Amount USD 

When invoices are reprinted, remittance information may change to 

reflect current invoicing operations. 

Extended 
Amount 

Tax Amt 

16.58 

0.00 

987.02 

0.00 

7,184.20 

0.00 

176.75 

0.00 

4,818.05 

0.00 

126,019.51 

0.00 

126,019.51 



Batch---:..../ 1.:....;~;...;;~-'f~:..--'-/~ 
OR.ACI e· Doc 57'!17()_ 

ORDERING DOCUMENT 

Your Name 
Your Location 

Utilities Inc. 
2335 Sanders Rd 

NORTHBROOK, IL 
6006-26108 

Partitioning - Processor Perpetual 

Software Update License & Support 

A. Agreement and Modifications to the Agreement 

1. Agreement 

Your Contact 
Phone Number 
Email Address 

4 

Oracle America, Inc. 
500 Oracle Parkway 
Redwood Shores, CA 
94065 

Tom Ostler 
(847) 897-6435 
tgostler@uiwater.com 

RECEIVED 

JAN 3 0 2014 

39,100.00 

8,602.00 

47,702.00 

This ordering document incorporates by reference the terms of the Oracle Licenses and Services Agreement 

US-TERM-OLSAv020409-282143.()4.24-fEB..09 and all amendments and addenda thereto (the "Master Agreement"). The following defined terms in the 

Master Agreement shall have the same meaning as the stated terms in this ordering document: "agreemenf and "Master Agreement; "programs• and 

"Programs"; "program documentation• and "Program Documentation•; "services• and "Program-related Service Offerings"/"Hardware-related Service 

Offerings"; 'Software Updates• or 'Product Support• and "Software Update License & Support"; "you/your and 'You/Your. 

B. Terms Specific to Program(s) 

1. Delivery and Installation 

a. You are responsible for installation of the Programs unless the Programs have been pre-installed by Oracle on the Hardware You are purchasing under the 

order or unless You purchase installation services from Oracle for those Programs. 

b. Oracle has . made available to You for electronic download at the electronic delivery web site located at the following Internet URL: 

http://edelivery.oracle.com the Programs listed in the Programs and Program-Related Service Offerings section of this ordering document. Through the 

Internet URL, You can access and electronically download to Your location the latest production release as of the effective date below of the software and 

related Program Documentation for each Program listed. Provided that You have continuously maintained technical support for the listed Programs, You may 

continue to download the Programs and related Program Documentation. Please be advised that not all Programs are available on all hardware/operating 

system combinations. For the most recent Program availability please check the electronic delivery web site specified above. You acknowledge that Orade 

4861765- 1. Starewtcz, Brian Anthony _Henry Marquez Issued by Oracle America, Inc. 11-0CT-201: 
Page 1 of : 



is under no further delivery obligation with respect to Programs under the applicable order, electronic download or otherwise. 

c. If ordered, Oracle will deliver the tangible media to the delivery address specified on this ordering document You agree to pay applicable media and 

shipping charges. The applicable shipping terms for the delivery of tangible media are: FCA Shipping Point, Prepaid, and Add. 

C. General Tenns 

1. Commencement Date 

For all program licenses, the commencement date is the date of shipment of tangible media or upon the effective date of this ordering document if shipment 

of tangible media is not required. The period of performance for all services for the programs is effective upon shipment of tangible media or upon the 

effective date of this ordering document if shipment of tangible media is not required. 

2. Summary of Fees 

You have ordered Hardware, Programs and 12 months of technical support services. Listed ·above is a summary of net fees due under this ordering 

document. These fees are in US Dollars and are exdusive of any applicable shipping charges or applicable taxes. 

3. Pricing Invoicing and Payment Obligation 

a. In entering into payment obligations under this order, You agree and acknowledge that You have not relied on the future availability of any Hardware, 

Program or updates. However, (a) if You order technical support, the preceding sentence does not relieve Orade of its obligation to provide such technical 

support under the Master Agreement, if and when available, in accordance with Oracle's then current technical support policies, and (b) the preceding 

sentence does not change the rights granted to You under this ordering document and the Master Agreement. 

b. Service fees are invoiced in advance of the service performance; specifically, technical support fees are invoiced annually in advanced. 

c. In addition to the prices listed on the order, Oracle will invoice You for any applicable freight charges or applicable taxes, and You will be responsible for 

such charges and taxes notwithstanding any express or implied provision in the "lncoterms· referenced in the Order and Delivery Policies. The Order and 

Delivery Policies may be accessed at http:l/orade.comlcontracts. 

d. Program fees are invoiced as of the Commencement Date for the Programs. 

e. Service fees are invoiced in advance of the service performance; specifically, technical support fees are invoiced annually in advance. 

f. Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the Master Agreement. 

You may change a Hardware order prior to shipment subject to the then current change order fee as established by Orade from time to time. The applicable 

change order fees and a description of allowed changes are defined in the Order and Delivery Policies, which may be accessed at 

http://oracle.com/contracts. 

6. Segmentation 

The purchase of (a) hardware and/or related hardware support, (b) programs and/or related technical support, or (c) other services are all separate offers and 

separate from any other order for (i) hardware and/or related hardware support, (ii) programs and/or related technical support, or (iii) other services you may 

receive or have received from Oracle. You understand that you may purchase (x) hardware and/or related hardware support, (y) programs and/or related 

technical support, or (z) other services independently of any other product or service. Your obligation to pay for (i) hardware and/or related hardware support 

is not contingent on performance of any other service or delivery of programs, (ii) programs and/or related technical support is not contingent on delivery of 

hardware or performance of any other service, or (iii) other services is not contingent on delivery of hardware, delivery of programs or performance of any 

additional/other service. 

6. Source Code 

Orade may deliver source code as part of its standard delivery for particular programs, operating system or integrated software; all source code delivered by 

Oracle is subject to the terms of the agreement, the applicable order and the applicable program documentation. 

7. Order of Precedence 

In the event of inconsistencies between the terms contained in this ordering document and the Master Agreement, this ordering document shall take 

precedence. This ordering document will control over the terms contained in any purchase order. 

8. Offer Validity 

By signing below, the parties agree that the agreement and this ordering document constitute the entire agreement between the parties with regard to the 

subject matter herein and as such, no other preprinted, non-negotiated or other terms and conditions, on the customer's purchase order or elsewhere, shall 

apply. The offer is valid through November 27, 2013 and shall become binding upon execution by you and acceptance by Oracle. 

9. Oracle's License Definitions and Rules 

A copy of Oracle's Definitions and Licensing Rules is attached hereto and incorporated by reference. 

10. Territory 

The Program licenses induded on this ordering document are for use in the U.S. 

4861765 - 1. Starewicz, Brian Anthony _Henry Marquez 
Issued by Orade America, Inc. 11-0CT-201: 

Page 2 of: 



11. Customer Reference 

In consideration of the discounts granted to You under the order, Oracle may refer to You as a Customer in sales presentations, mar1<eting vehicles and 

activities. In addition You agree to become part of Oracle's reference program by wor1<ing with a representative from Oracle Mar1<eting to develop a Customer 

profile for use on Oracle. com and for other promotional activities at Oracle's discretion. The profile will include a quote from an executive of Your company 

and Your company's logo. 

D. Future Purchases 

1. Additional Copies of Programs 

Provided that You have continuously maintained technical support for the Programs listed in the table(s) located above section A, You may order media 

packs at the standard media fee in effect at the time Your order is placed provided the Programs listed in the table(s) located above section A for use on the 

computer/operating system combination requested by You are available in a production release. 

Utilities Inc. 

Signature 

Name 

Title 

Signature Date 

Effective Date 

Oracle Ameriea, Inc. 

C:::::::::::~-;;;;.J./J;~~~~2§~~~==:::::::>~ Signature 

Name 

Title 

Signature Date 

( to be completed by Oracle ) 

4861765 - 1. Starewicz, Brian Anthony _Henry Marquez Issued by Orade America, Inc. 11-0CT-201: 
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Definitions and Licensing Rules: 

To fully understand Customer's license grant, Customer needs to review the definition for the licensing metric and term designation as well as the licensing 

rules which are listed below. 

Applications National Language Support (NLS) Supplement Media Packs: Please be advised that only a subset of the products included on an 

Trial Programs: are defined as additional Programs that may be included with your order which you have not ordered but which you may use for trial 

purposes only. Customer shall have 30 days from the delivery date to evaluate these Programs. Any use of these Programs after the 30 day trial period shall 

require Customer to obtain the applicable license. Programs licensed for trial purposes are provided "as is" and Oracle does not provide Technical Support 

or any warranties of any kind for these Programs. 

Term Designation 

If your program license does not specify a term, the program license is perpetual and shall continue unless terminated as otherwise provided in the 

agreement 

Order Specific License Definitions and Rules 

Processor: shall be defined as all processors where the Oracle programs are installed and/or running. Programs licensed on a processor basis may be 

accessed by your internal users (including agents and contractors) and by your third party users. The number of required licenses shall be determined by 

multiplying the total number of cores of the processor by a core processor licensing factor specified on the Oracle Processor Core Factor Table which can be 

accessed at http://oracle. com/contracts. All cores on all multicore chips for each licensed program are to be aggregated before multiplying by the appropriate 

core processor licensing factor and all fractions of a number are to be rounded up to the next whole number. When licensing Oracle programs with Standard 

Edition One or Standard Edition in the product name (with the exception of Java SE Support, Java SE Advanced, and Java SE Suite), a processor is counted 

equivalent to an occupied socket; however, in ttJe case of multi-chip modules, each chip in the multi-chip module is counted as one occupied socket. 

For example, a multicore chip based server with an Oracle Processor Core Factor of 0.25 installed and/or running the program (other than Standard Edition 

One programs or Standard Edition programs) on 6 cores would require 2 processor licenses (6 multiplied by a core processor licensing factor of .25 equals 

1.50, which is then rounded up to the next whole number, which is 2). As another example, a multicore server for a hardware platform not specified in the 

Oracle Processor Core Factor Table installed and/or running the program on 10 cores would require 1 0 processor licenses (1 0 multiplied by a core processor 

licensing factor of 1. 0 for 'All other multicore chips' equals 1 0). 

For the purposes of the following program: Healthcare Transaction Base, only the processors on which Internet Application Server Enterprise Edition and 

Healthcare Transaction Base programs are installed and/or running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following programs: iSupport, iStore and Configurator, only the processors on which Internet Application Server (Standard Edition 

and/or Enterprise Edition) and the licensed program (e.g., iSupport, iStore and/or Configurator) are running must be counted for the purpose of determining 

the number of licenses required for the licensed program; under these licenses you may also install and/or run the licensed program on the processors where 

a licensed Oracle Database (Standard Edition and/or Enterprise Edition) is installed and/or running. 

For the purposes of the following programs: Configuration Management Pack for Applications, System Monitoring Plug-in for Non Oracle Databases, System 

Monitoring Plug-in for Non Oracle Middleware, Management Pack for Non-Oracle Middleware, Management Pack for WebCenter Suite, Grid Engine, Data 

Masking Pack for Non-Oracle Databases and Test Data Management Pack for Non-Oracle Databases, only the processors on which the program that is 

being managed/monitored are running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following programs: Application Management Suite for Oracle E-Business Suite, Application Management Suite for PeopleSoft, 

Application Management Suite for Siebel, Application Management Suite for JD Edwards EnterpriseOne, Application Management Pack for Utilities and 

Application Management Pack for Taxation and Policy Management, all processors on which the middleware and/or database software that support the 

respective managed application program are running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following programs: Application Replay Pack and Real User Experience Insight, all processors on which the middleware software 

that supports the respective managed application program are running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following programs: Informatica PowerCenter and PowerConnect Adapters, and Application Adapter for Warehouse Builder for 

PeopleSoft, Oracle E-Business Suite, Siebel, and SAP, only the processor(s) on which the target database is running must be counted for the purpose of 

determining the number of licenses required. 

For the purposes of the following programs: Data Integrator Enterprise Edition, Data Integrator Enterprise Edition for Oracle AppliCations, Data Integrator 

and Application Adapter for Data Integration and Application Adapters for Data Integration, only the processor(s) where the data transformation processes 

are executed must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following program: In-Memory Database Cache, only the processors on which the Times Ten In-Memory Database component of the 

In-Memory Database Cache program is installed and/or running must be counted for the purpose of determining the number of licenses required. 

For the purposes of the following program: Oracle GoldenGate, only (a) the processors running the Oracle database from which you capture data and (b) the 

processors running the Oracle database where you will apply the data must be counted for the purpose of determining the number of licenses required. 

For the purposes of ~e following programs: Oracle GoldenGate for Mainframe and Oracle GoldenGate for Teradata Replication Services, only (a) the 

processors running the database from which you capture data and (b) the processors running the database where you will apply the data must be counted for 

the purpose of determining the number of licenses required. 

For the purposes of the following program: Oracle GoldenGate for Non Oracle Database, only (a) the processors running the non Oracle database from 

which you capture data and (b) the processors running the non Oracle database where you will apply the data must be counted for the purpose of determining 

the number of licenses required. 

For the purposes of the following program: Oracle GoldenGate Application Adapters, only the processors running the source Oracle or non Oracle 

database(s) from which you capture data must be counted for the purpose of determining the number of licenses required. For multiple source databases, all 

processors for all sources must be counted. 

For the purposes of the following program: Audit Vault and Database Firewall, only the processors of the sources which are protected, monitored or audited 

must be counted for the purpose of determining the number of licenses required. 

4861765. 1. Starewicz, Brian Anthony_Henry Marquez Issued by Orade America, Inc. 11-0CT-201: 
Page4 of: 



For the purposes of the following program: Oracle ATG Web Commerce Search, only the processors on which queries are processed must be counted. You 

do not need to count processors on which the program is running for indexing content in configured content sources as long as the foregoing is the only use 

of the program on all the processors installed in a given server. 

Licensing Rules for Oracle Technology Programs 

You are responsible for ensuring that the following restrictions are not violated: 

Fall over: Subject to the conditions that follow below, your license for the programs listed on the US Oracle Technology Price List, which may be accessed at 

http:/twv.w.oracle.com/corporate/pricing/pricelists.html, indudes the right to run the licensed program(s) on an unlicensed spare computer in a failover 

environment for up to a total of ten separate days in any given calendar year (for example, if a fail over node is down for two hours on Tuesday and three hours 

on Friday, it counts as two days). The above right only applies when a number of machines are arranged in a duster and share one disk array. When the 

primary node fails, the failover node acts as the primary node. Once the primary node is repaired, you must switch back to the primary node. Once the 

fail over period has exceeded ten days, the failover node must be licensed. In addition, only one failover node per dustered environment is at no charge for 

up to ten separate days even if multiple nodes are configured as failover. Downtime for maintenance purposes counts towards the ten separate days 

limitation. When licensing options on a failover environment, the options must match the number of licenses of the associated database. Additionally, when 

licensing by Named User Plus, the user minimums are waived on one failover node only. Any use beyond the right granted in this section must be licensed 

separately. In a failover environment, the same license metric must be used for the production and failover nodes when licensing a given clustered 

configuration. 

4861765 - 1. Starewicz, Brian Anthony_Henry Marquez Issued by Orade America, Inc. 11-0CT-201: 
Page 5of : 



Employee Travel and Business Expense Reimbursement Form 

Batch \:1 :?23~1 

Doc 5 Jq \5:0 

-· : ..... 1; .::~ 

2. 

4. 

ACCOUNTING USE 

Ob'ect Code Amount 

5: .·. · .. ' ·: .· ... ·.:·~·;::/~ :::.;:-;>:, ·:/ · .. ::. ... :' ::)·?,\·.:=::>.:·,.::'';Jfi·~f:'{-;:!:">:: .: 
6. 
7. 
a. 

.9. 
10. 

: 11. 

12. 
. 1S. 
14. 

· ·.ts. · . :. : · ·· _-.: ·:;· ·:·:~:;\~:·;·:·_·· .. :/~:-:~X~{.~~~ : ·:.?(·-~:. \~~{: !t :)I~~~~1/:;f~~~::~··s:·~~ .:' ~ 
16. 

'.1.:r~ .· ·:··:: ·: ·.::::'.;·: ::~~~;:i.~:·:::}~~~tj.\::·:;:~ .~ :~~~ ~~:-~;}j;:;(:}{/t;~;~~~~;;;f·~~~~~~·;;~l~:~:. 
18. 
19 .. '. ,\ :--~:: . ~~ .... ~. ~~!.>:~:~· .. :~·~:}::::~~;~~~:~;(j.~:~'· :~~~(/:.r?~~~i~~~-~~;~~~-~~~~:: ;:~ 
20. 

s 169.95 

Total expenses 

Less cash advances 

EMPLOYEE USE 

Less amounts charged on corporate credit card 
Net amount due employee 

Miles driven 
IRS mileage rate 
Mileage reimbursement 

$ 169.95 

$ 169.95 

$ 0.565 
$ 

Note that the mileage reimbursement calculated above 
must be manually entered on page two of this form . 



4. 
5. 
6. 
7. 
B. 
9. 

10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
2.1. 
22. 
"23. 
24. 
25.. 
26. 
27. 
28. 
29. 
30. 

•wmm 

Type of Expense 

'••' 

. ..... 

..... .._ ......... , .. ~ ... , .... \' ., ... , .... ,. ...... ....,, •• _,.,..~':"'.,-.no;!t~'\T""\-•.....,~··•,••••••"":"""''' ••u••ow•",'"'''"'..,.''"""''"'"''..,.'' ···:•;.,.~.-··,•••••••o•oo;•t'•'''''"'~"''"V'"''-.-"""'.'""t'"'T..,...'~\"-.1"......._......,_,. 

Employee Travel and Business Expense Reimbursement Form 

Vendor Description Amount 



:A_. emma· 
·, ... _.1 

Emma, Inc. 
75 Remittance Drive 
Suite6222 
Chicago, IL 60675-6222 

Please Include your account ID 
and Invoice number on 
payments by check. 

Bill To: 
Utilities, Inc. 
TomOsder 
2335 Sanders Rd 
Northbrook, Illinois 60062 

YOUR SUBSCRIPTIONS 

Email volume fees 

YOUR USAGE 

Email overages 

Custom Database Fields 

Document Library 

USAGE PERIOD 

12/0112013-
12/31/2013 

12101/2013-
1213112013 

12101/2013-
12/3112013 

• • my InVOICe 
AccountiD: 

Invoice Date: 
Invoice#: 

Payment Terms: 
Due Date: 

PO#: 

SERVICE PERIOD 

0110112014-01/3112014 

Current invoice subtotal 

Taxes 

Current Invoice total 

Adjustment 

Payment received 

1705229 
01102/2014 

INV00739910 
Due Upon Receipt 

0110212014 

:· .· tbt.\a,;. 
. . ::- .. ·, 

$100.00 

$100.00 

$100.00 

· Current i*'VOk:e ·.mo~Jttt··due · ·. - . . - . . . . · .. · 

$0.00 

$100.00 

$0.00 

Total Account Balance $0.00 

INCLUDED USED 
!. . ·' 

7,500 0 $0.00 

0 0 $0.00 

0 0 $0.00 



.._Share File-

.,. by drape· 

INVOICE 

Utilities Inc. 
2335 Sanders Rd 

w www.sharefile.com 

e sales@sharefile.com 

p 800.441.3453 

Customer 

Name 
Address 
City 
Phone 

Northbrook State J!!!.nois ZIP 60062 
847.498.6440 --·· ... ________ .. _ -------.. ·---oesciiiltion _______ ·- -·---.. ----

Qty 
1 1 ShareFile Professional Plan on monthly billing cycle (1/1~014-

1/31~014) 

4140 Parklake Ave, Ste 320 

Raleigh, NC 27612, 

Invoice No. C929E 

Mise 

Dam ~1~/1~~~0~1~4 ____ __ 

OroerNo. -----------­
Rep 
FOB 

I Unit Price TOTAL 
1 $69.950001 $69.95 . I 
I ' 

I 
I 

Payment Credit Card 

Comments 

I SubT~tal I =69.95 
Shipp1ng 1-------

Tax Rate(s) : I 

Name Tom Ostler 

I l 
:--T-OT-AL-i I-$-6-9.-95-----i 

.._ __ ___.~I 
CC# _____________________ __ 

Expires-~~~-~?___ ·--··-- _ 
Ia-Use On~ 

***PAID IN FULL""""' 
Confirmation Number: 825869679320514582,4b1151 e1-9fb6-42ab-8 

Thank You for Using Sharefilel 



Toni Federico 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Toni, 

Don Sudduth 
Wednesday, February OS, 201411:47 AM 
Toni Federico 
Tom Ostler 
Ostler CC Expense 
Scan001.PDF 

Please process payment of Tom Ostler's corporate card expenses with this email as my approval. 

Thanks, 

Don 

1 



3tJISt87 

Utilities, Inc. (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: January 31, 2014 

Description 

Storage 

Slotted Tapes 

$75.00 minimum storage charge adjustment 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14011201 
Invoice Date: 01/31/14 
Account No: 1201 

Activity 

38 

1 

1 

8 

1 

2 

1 

PO No: Batch 17 'fJ'~(, 

Doc 5?UI/ 

Rate 

$0.50 

$56.00 

$95.00 

$0.50 

$240.00 

$5.00 

$20.00 

RECEIVED 

FE~ 0 6 2014 

Extended 

$19.00 

$56.00 

$95.00 

$4.00 

$240.00 

$10.00 

$20.00 

$444.00 



Utilities, Inc. (Latisys Data Ctr) 

Attn: Accounts Payable Dept. 

2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: October 31, 2013 

Description 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 13101201 
Invoice Date: 10/31/13 
Account No: 1201 

PO No: Batch /7~r(,(, 
-"""':c---..::::..__ 

Doc ---....,.,___,7:....t.f....w:~;..f.../a,:1_ 

Activity Rate Extended 

1 

14 

1 

10 

1 

2 

1 

$68.00 

$0.50 

$95.00 

$0.50 

$240.00 

$5.00 

$20.00 

$68.00 

$7.00 

$95.00 

$5.00 

$240.00 

$10.00 

$20.00 

$445.00 

RECEIVED 

FEB 0 6 2014 



M.Schuster, Inc. Batch-1-/'lu'J~tf-=~;....:~:":;..._­

Doc _::6::::...!!'1!.~'3/;....;:~;:;...___-
3107 Priscilla Ave. 
Highland Park, IL 60035 

.· 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM· 

Oracle Support 1/20- 2/2/2014 
CCB/JDE monitor/support 
Migrate new alert scrubber to CCBPRD/JDEPD,JDETCC I 
TNSmod 
JOE relocate issue/fix 
IPC Timeout investigation/Monitor 
Weekly Object Stats Rpt Added 
Review monthly index/lOT rebuild need 
Networker/RMAN review/mods 

Invoice 

2/3/2014 429 

)ov~:~Afe :. 
2/10/2014 

46 95.00 4,370.00 

RECEIVI D 

FEB 0 6 2D14 

... ·. . ...... /. 
: · 4~.37Ci.;OIJ 

., . ,. ·.<' .·: 



...;....__:;;;._;:;.....;"--:t;l9~6'N'.71 rzccli:wooas CircCe 
Cincinnati, O:JC 45242 

513-563-2800 
fa.JC. 5 13-554~64 12 

asliivooOG~omputlrY.com 

"'Your'lbtaf Sofutwn 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56224 
Invoice Date 01-20-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 
3 
4 

· Monthly License and Support Fees 
System 1 - B2501 Monthly Support 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of February 2014 

6.52 
6.52 

Invoice Total 
Balance Due 

Thank you for your business. If you have any questions, please contact 

Tonya Meredith ® 513-563-2800 or tonyam®ashwoodcamputer.com. We are 

excited to announce the latest release of our Foremost ERP application 

software. Contact us now for your free demonstration. 

RECEIVED 
JAN 2 7 2014 

L-'ov\ 
s-11S" y) 

Rl ",,.. 
.. 'L'·•:J 

t'" . ., ....... 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

32.60 
32.60 

65.20 
65.20 



ltlfd>syS Batch ___ _!__? f~ 2'1!: 
DELPIEI MOIL Doc~id~--~ _ 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

Network 1 (CHI-2) 

NET -BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 
MULTI-95TH 

IP-27-D IP Addresses- /27 

NET-DIVERSE- Cross Connect - Diverse Network Connection 
IPCONN 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable- Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Rack 1-3 (CHI-2} 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 

PWR-120-20-1-P Power- 120 Volt 20 Amp- Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 

PDU-CUST -PROV Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2} 

NET -XCONN-CAT5E 

COLO-CAGE-CAB 

PWR-208-30-1-P 

PDU-CUST -PROV 

PWR-208-30-1-S 

Cross Connect - CAT5E 

Colocation Cage - Latisys Provided Cabinet 

Power- 208 Volt 30 Amp- Primary 

Power Strip - Customer Provided 

Power- 208 Volt 30 Amp -Secondary 

h ;- ~,r;vr-o -.-.... , .. ,,,_ .. :' ....... 

r· 1 z 'l·"l·14 ·co dJ 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

1.00 

1.00 

1.00 

Invoice: INV50033271 

Date: 2/1/2014 

PO: .· 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

02/01/2014- 02/28/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$0.00 

$900.00 

$0.00 

$450.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 



DELIVEI MOitL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

PDU-CUST -PROV Power Strip - Customer Provided 

Network 1: Cage 1: RACK 4 (swapping powerfrom 208/30 amp TO 120/20amp) 

(CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-P 

PDU-CUST -PROV 

PWR-120-20-1-S 

PDU-CUST -PROV 

Colocation Cage - Latisys Provided Cabinet 

Power- 120 Volt 20 Amp- Primary 

Power Strip - Customer Provided 

Power- 120 Volt 20 Amp- Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 2/2 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Invoice: INV50033271 

Date: 2/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

02/01/2014- 02/28/2014 

Dis~ount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

Total 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

"'·-.[ ? _;) 

Total: $6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
Total Due: $6,778.00 



,, 

whitelight grouR 
r TECHNOLOGY' II lHE EAIY P,t.RT l 

N14 W24200 Tower Place 
Suite 203 
Waukesha, WI 53188 

Bill To: 

Utilities, Inc. 
Attn: Tom Ostler 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Date of Service Hours 

Carrie Prodhan 

Batch /11-/I'JI/ Invoice 

Doc __..;§8~(}~~~'::..7,___ 

Date Invoice # 

2/2/2014 12344 

P.O. No. Terms 

Net 10 

Description Rate Amount 

1/31/2014 7 Audit Reporting JD Edwards Support 130.00 910.00 

\ 

Milwaukee N14 W24200 Tower Place. Suite 203, Waukesha. WI 53188, 

'J~? C::"J? Rl1c;n fn'l '?h? c;?? RAC::t\ (f' 

wwwwhltellghtgrp com 

~(~ 

Total $910.00 

Chicago 1200 Harger Rd .. Suite 300, Oak Brook, IL 60523, 

n~O ~71 n70~ rn) n<:O .~71 n70R rn 



whitelight grouR 
r TICHHOlOO¥ IS THE EAI'I' PART l 

N14 W24200 Tower Place 
Suite 203 
Waukesha, WI 53188 

Bill To: 

Utilities, Inc. 
Attn: Tom Ostler 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Date of Service Hours 

Carrie Prodhan 

Description 

Batch /'/?'~ 7¥ 
Doc Sl'tJ?il* 

Date 

1/26/2014 

P.O. No. 

Rate 

Invoice 

Invoice# 

12323 

Terms 

Net 10 

Amount 

1/26/2014 6.5 Audit Reporting JD Edwards Support 130.00 845.00 

" 

~ 

""'c./ 

Total $845.00 

" 
wwwwhttellghtgrp com 

Milwaukee N14 W24200 Tower Place, Suite 203. Waukesha. WI 53188, Chicago 1200 Harger Rd., Suite 300. Oak Brook IL 60523. 

C7,..... C/1 ~;("\C (,..., ~"Zf'\ C:71 &:::7("\Q ff' 



Whitelight Group"c 

Week Ending Date: 
To: 
From: 
Client Name: 
Project Description: 

01/25/2014 
Tom Ostler and Christine Kim 

Carrie Prodhan 
Utilities, Inc 
9.1 Upgrade Phase 2 Code 664 

j1. Accomplishments for the Period 

• Worked on completing the User Roles Report for Auditors for Tom Ostler. 

I II. Objectives for Next Period 

I Ill. Issues, Concerns, and Comments 

I IV. Billable Hours Recap 

Monday Tuesday Wednesday Thursday Friday Saturday 

0 0 0 3.5 3 0 

Page 1 of 1 

Status Report 

Sunday Total 

0 6.5 



SECURTEC 

1255 Armour Boulevard 

._. .. B!'flllll-.811-::t:L.U£1.~...:M::.:u:ndelein, IL 60060 

.d9 TEL (84 7) 949-3500 

t:;'t,~~ vdd' ?t1 fAX (647) 362-9606 

'\- INVOICE 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: January 31, 2014 

Description 

Storage 

LTO Slot 

Handling 

Weekly Tape Rotation at AT & T Data Center 

L TO Slot Delivered 

L TO Slot Received 

Transportation 

01/07/14 Order# 209852 Next Day Delivery 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

Invoice No: 14011200 
Invoice Date: 01/31/14 
Account No: 1200 

PO No: 

Activity Rate Extended 

163 

1 

8 

8 

1 

1 

2 

1 

$0.50 

$95.00 

$0.50 

$0.50 

$50.00 

$240.00 

$5.00 

$20.00 

RECEIVED 

FEB 1 Z 2014 

$81.50 

$95.00 

$4.00 

$4.00 

$50.00 

$240.00 

$10.00 

$20.00 

$504.50 

-10 



(Jjllj'f=JRACLe· Bateh 

Doc 

BILL TO: 
Water Service Corporation 
Accounts Payable It Cost Ctr 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

PAYMENT INSTRUCTIONS: 

REFERENCE 42477450 ON YOUR REMITIANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

RECEIVED 

FEB 1 9 2014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

oRAousA.LE$P~~~ .· .. 8~~~~~ , :.•. ·.. ·.·~st~~~~:J;pNJ:~:~,:,, .~,~, {:.·<~ :; . ···: . :·' ;·>·:\·::~~ u~;::j:-.:z_ . ·. '_i······· 

Ortivez. Shirley A 2165569 Accounts Payable It Cost Ctr 

ITEM 
.i .·~~~XON •.· )~ ;.;., ,;.:> ' ··.. . /: ~ 

l ·~dt~~· '.··· •: 

NO. ·: '•' .. ·,. ' ' ... · .. •···• ·.• i',<,,::c 
1 Software Update License & Support- SPL Customer Care & Billing 200000 

Functional Modules- Overdue Processing- Customer Perpetual: 

23-JAN-2014 : 22-JAN-2015 

2 Software Update License & Support- SPL Customer Care & Billing 200000 

Functional Modules- Rating Engine- Customer Perpetual: 23-JAN-2014 : 

22-JAN-2015 
3 Software Update License & Support- SPL Customer Care & Billing Tools 200000 

Modules- Foundation- Customer Perpetual: 23-JAN-2014: 22-JAN-2015 

4 Software Update License & Support- SPL Customer Care & Billing Tools 200000 

Modules- Business Process Assistant- Customer Perpetual: 23-JAN-2014 

: 22-JAN-2015 

SPECIAL INSTRUCTIONS: 

RECE\VED 

FEB 1 2 2014 

100,839.44 
Less a ments 
Credits/Adjustments 
Outstanding Balance as of 11-Feb-2014 

. , .. 
:~~~··· 

1'~ I· ··· .. ~OUN'l':. . 
N 3,878.44 

N 3,878.44 

N 3,878.44 

N 3,878.44 

0.00 
0.00 

100,839.44 



.1 "0'-' ~ V.l .J 

ORACLe· INVOICE 
Federal Tax ID: 94-2805249 

. v6Uit:r.02:~~ ~, .·· · · · 150968 
_._,,, __ .' • /",<• , •••• ' 

5 Software Update License & Support- SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules- Conversion Tool- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
6 Software Update License & Support- SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules- Developers Tool Kit- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
7 Software Update License & Support - SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules- Reports- Customer Perpetual: 23-JAN-2014 : 22-JAN-2015 

8 Software Update License & Support- SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules- To Do Worklists- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
9 Software Update License & Support - SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules- Workflow Tools- Customer Perpetual: 23-JAN-2014: 

22-JAN-20 15 
10 Software Update License & Support- SPL Customer Care & Billing Tools 200000 N 3,878.44 

Modules - XML Application Integration Tool - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

11 Software Update License & Support - BEA Systems WebLogic Server 200000 N 3,878.44 

(Mfr is BEA, Third Party Program)- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
12 Software Update License & Support - MicroFocus Application Server for 200000 N 3,878.44 

Server Express (Mfr is MicroFocus Third Party Program) - Customer 

Perpetual: 23-JAN-2014 : 22-JAN-2015 

13 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Non-Billed Budgets - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

14 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Meter Device Management- Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

15 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Meter Reading- Customer Perpetual: 23-JAN-2014 

: 22-JAN-2015 
16 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Financial Data Management - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

17 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Customer Interaction- Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

18 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Credit & Collections - Customer Perpetual: 

23-JAN-2014 : 22-JAN-2015 

SPECIAL INSTRUCTIONS: 

100,839.44 0.00 100,839.44 

Less payments 0.00 

Credits/Adjustments 0.00 

Outstanding Balance as of 11-Feb-2014 100,839.44 



•. 
.l cl!$'-' J V.l J 

ORACLe· INVOICE 
Federal Tax ID: 94-2805249 

19 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Billing- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
20 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Appointments- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 
21 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Customer Data Management - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 
22 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Field Work- Customer Perpetual: 23-JAN-2014 : 

22-JAN-2015 
23 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Geographic Data Management - Customer 

Perpetual: 23-JAN-2014: 22-JAN-2015 

24 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Multi Party Billing - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 
25 Software Update License & Support - SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules - Open Market Interchange - Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

26 Software Update License & Support- SPL Customer Care & Billing 200000 N 3,878.44 

Functional Modules- Order Entry- Customer Perpetual: 23-JAN-2014: 

22-JAN-2015 

SPECIAL INSTRUCTIONS: '"t~~i.(U~Dj :, 
,:'.~· ,· .. , .. 

100,839.44 100,839.44 

Less a ents 0.00 

Credits/Adjustments 0.00 

Outstanding Balance as of 11-Feb-2014 100,839.44 



Batch / '11/ G. 7§: 

BILL TO: 
Water Service Corporation 
Accounts Payable It Cost Ctr 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

J. 45"' 1 VJ. 1 

INVOICE 
Federal Tax ID: 94-2805249 

01-Mar-2014 

PAYMENT INSTRUCTIONS: 

REFERENCE 42477697 ONYOURREMITIANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

RECEIVED 

F!:ti 1 9 2014 
Rr-- ·· ·-; 

f l 1 ... l14 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

. Ortivez, Shirley A 2076353 Accounts Payable It Cost Ctr 

ITEM 
NO .. 

1 Software Update License & Support- PeopleSoft Enterprise Upk- 1 N 2,758.25 

2 

3 

4 

Payables: 23-JAN-2014: 22-JAN-2015 

Software Update License & Support - PeopleSoft Enterprise UPK -

General Ledger: 23-JAN-2014: 22-JAN-2015 

Software Update License & Support- User Productivity Kit Standard­

UPK Developer Perpetual: 23-JAN-2014: 22-JAN-2015 

Software Update License & Support- User Productivity Kit- UPK 

Employee Perpetual: 23-JAN-2014: 22-JAN-2015 

SPECIAL INSTRUCTIONS: 

8,332.30 
Less payments 
Credits/Adjustments 

1 

25 

0.00 

Outstanding Balance as of 11-Feb-2014 

N 2,758.26 

N 2,758.28 

N 57.51 

8,332.30 
0.00 
0.00 

8,332.30 



Batch f7.(t 1£ 

BILL TO: 
Water Service Corporation 
Accounts Payable 
2335 Sanders Road 
NORTHBROOK, IL 60062 

United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

Page 1 of 1 

INVOICE 

PAYMENT INSTRUCTIONS: 

REFERENCE 42480666 ONYOURREMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

FEij 1 9 Z014 
RECEWCO 

Fl:d 1 Z 201~ 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

-Processor Perpetual: 23-JAN-2014: 22-JAN-2015 



BILL TO: 
Water Service Corporation 
Accounts Payable 
2335 Sanders Road 
NORTIIBROOK, IL 60062 
United States 

SHIP TO: 
Utilities Inc. 
IT Cpst Ctr 
2335 Sanders Rd 
Northbrook, IL 60062 
United States 

PAYMENT INSTRUCTI )NS: 

REFERENCE 42474899 ON YOUR REMI'ITANCE 

MAIL CHECKS TO: Oracle America, b c. 
P.O. Box 203448 
Dallas 75320-344 

WIRE TRANSFERS TO: WELLS FARGO ANK 
ABA 12100024 
ACCT 4522-020841 

RECEIVED 

FEB 1 9 Z014 

RECEI\ ED 

FEB 1 Z ~014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

Bara, Mrs Bianca 5839949 Accounts Payable 

1 Software Update License & Support - Oracle Database Enterprise Edition 2 N 

-Processor Perpetual: 25-FEB-2014 : 24-FEB-2015 

13,992.55 

2 

3 

Software Update License & Support- Oracle Database Enterprise Edition 

-Named User Plus Perpetual: 25-FEB-2014 : 24-FEB-2015 

Software Update License & Support - Oracle Real Application Clusters 

One Node- Processor Perpetual: 25-FEB~2014: 24-FEB-2015 

25 N 3,498.14 

4 N 5,891.60 

SPECIAL INSTRUCTIONS: 

23,382.29 0.00 23,382.29 

Less payments 0.00 

Credits/Adjustments 0.00 

Outstanding Balance as of06-Feb-2014 23,382.29 

c. c> -'1 



Batch /7¥(, 75 
Doc ~819~r 

BILL TO: 
Water Service Corporation 
Accounts Payable It Cost Ctr 
2335 Sanders Rd 
NORTHBROOK, IL 60062 
United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Rd 
NORTHBROOK, IL 60062 
United States 

RECEiV:D 

FEB 1 2 2014 

INVOICE 
Federal Tax ID: 94-2805249 

PAYMENT INSTRUCTIONS: 

REFERENCE 42477456 ON YOUR REMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

REf";r···. 
~w..:h .. 

FEB 1 9 Z014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

Ortivez, Shirley A 2175750 Accounts Payable It Cost Ctr 

ITEM. 
N'O. 

Software Update License & Support- SPL Customer Care & Billing 

Functional Modules Payment Processing- Customer Perpetual: 

23-JAN-2014: 22-JAN-2015 

N 

SPECIAL INSTRUCTIONS: 

Less payments 0.00 

Credits/Adjustments 0.00 

Outstanding Balance as of 11-Feb-2014 3,878.44 



•. ·., 

..,ORACLe· 
Batch /71'~ ?~ 

Doc ~/19~9 

INVOICE 

BILL TO: 
Water Service Corporation 
Accounts Payable It Cost Ctr 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

Federal Tax ID: 94-2805249 

PAYMENT INSTRUCTIONS: 

REFERENCE 42477454 ON YOUR REMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

RECEIVED 

FEB 1 9 2014 

RECEIVED 

H.tl 1 Z 2014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

ORACLESALESP~N 

Ortivez, Shirley A 2076372 Accounts Payable It Cost Ctr 

ITEM ·; ... <' :::~:· t:~li~ig~:''"'~T t: . ~,, · .. ·. <~i;·;'~' :'i·:·,~~~g~~··i .>J'.A:x< r·. ····~o~~:; . 
NO. ,,e' .::. 

.. 
I Software Update License & Support - JD Edwards EnterpriseOne Capital 200000000 N 10,517.73 

Asset Management- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-20 15 
2 Software Update License & Support - JD Edwards EnterpriseOne HCM 700 N 152.45 

Foundation- Employee Count Perpetual: 23-JAN-2014: 22-JAN-2015 

3 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 1,791.06 

Advanced Cost Accounting- Reported Revenues Perpetual: 23-JAN-2014 

: 22-JAN-2015 
4 Software Update License & Support - JD Edwards EnterpriseOne Fixed 200000000 N 1,943.51 

Asset Accounting- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 

SPECIAL INSTRUCTIONS: 
--: ~ ," 

;, '1'9'l'A4lJ$P) 

0.00 

Credits/Adjustments 0.00 

Outstanding Balance as ofll-Feb-2014 76,263.13 



' 

ORACLe· INVOICE 
Federal Tax ID: 94-2805249 

5 Software Update License & Support - JD Edwards EnterpriseOne 

Accounts Receivable- Reported Revenues Perpetual: 23-J.AN-2014: 
200000000 N 1,943.51 

22-JAN-2015 
6 Software Update License & Support- JD Edwards EnterpriseOne 200000000 N 1,943.51 

Accounts Payable- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 
7 Software Update License & Support - JD Edwards EnterpriseOne Time 700 N 1,981.61 

And Labor- Employee Count Perpetual: 23-JAN-2014: 22-JAN-2015 

8 Software Update License & Support- JD Edwards EnterpriseOne 200000000 N 1,998.42 

Resource Assignments- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 
9 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 2,762.82 

Condition-Based Maintenance- Reported Revenues Perpemal: 

23-JAN-2014: 22-JAN-2015 

10 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 2,762.82 

Equipment Cost Analysis- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 
11 Software Update License & Support - JD Edwards EnterpriseOne General 200000000 N 2,915.26 

Ledger- Reported Revenues Perpetual: 23-JAN-2014: 22-JAN-2015 

12 Software Update License & Support - JD Edwards EnterpriseOne 700 N 4,687.27 

Employee Self-Service- Employee Count Perpetual: 23-JAN-2014: 

22-JAN-2015 
13 Software Update License & Support - JD Edwards EnterpriseOne Project 200000000 N 4,687.27 

Costing- Reported Revenues Perpetual: 23-JAN-2014: 22-JAN-2015 

14 Software Update License & Support - Oracle Database Enterprise Edition I N 7,175.57 

-Processor Perpetual: 23-JAN-2014: 22-JAN-2015 

15 Software Update License & Support- JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation· EDI Foundation- Reported Revenues Perpetual: 

23-JAN-2014: 22-JAN-2015 

16 Software Update License & Support- JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- Self-Service- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 
17 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- System Foundation- Reported Revenues Perpetual: 

23-JAN-2014: 22-JAN-2015 

18 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- Work Order- Reported Revenues Perpetual: 23-JAN-2014: 

22-JAN-2015 

SPECIAL INSTRUCTIONS: 

76,263.13 
Less ayments 0.00 

Credits/Adjustments 0.00 

Outstanding Balance as of 11-Feb-2014 76,263.13 



INVOICE 
Federal Tax: ID: 94-2805249 

42477454 
30-Jan-2014 
150967 

19 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- Order Processing- Reported Revenues Perpetual: 

23-JAN-2014: 22-JAN-2015 

20 Software Update License & Support- JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- Self Service Order Processing -Reported Revenues 

Perpetual: 23-JAN-2014 : 22-JAN-2015 

21 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 76.26 

Foundation- Electronic Mail- Reported Revenues Perpetual: 

23-JAN-2014: 22-JAN-2015 

22 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 7,602.54 

Procurement and Subcontract Management - Reported Revenues 

Perpetual: 23-JAN-2014 : 22-JAN-2015 

23 Software Update License & Support - JD Edwards EnterpriseOne 200000000 N 819.30 

Foundation- Address Book- Reported Revenues Perpetual: 23-JAN-2014 

: 22-JAN-2015 
24 Software Update License & Support - JD Edwards EnterpriseOne Human 700 N 9,355.44 

Resources Management- Employee Count Perpetual: 23-JAN-2014: 

22-JAN-2015 
25 Software Update License & Support- Oracle® Technology Foundation 200000000 N 9,698.42 

for JD Edwards EnterpriseOne - Reported Revenue Perpetual: 

23-JAN-2014: 22-JAN-2015 
26 Software Update License & Support - JD Edwards EnterpriseOne 700 N 990.80 

Manager Self-Service -Employee Count Perpetual: 23-JAN-20 14 : 

22-JAN-2015 

SPECIAL INSTRUCTIONS: 



M.Schuster, Inc. 
31 07 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 213-2/16/2014 
CCB/JDE database support 
-JOE year-end F0911 report 
-JOE monthly F0911 report 
- Investigate stats error/fix 
RMAN backup modifications per Networker 
Ul MONITOR Mods,storage rpt enhancement 
CCB UAT support 
- refresh CISADMTST, setup 
- refresh CISADMDEV 
- refresh CISADMLGY 
- Issue response/SOL tuning 
- Backupnogging recommendations for prod 

QTY 

Total 

52 

Invoice 
DATE INVOICE# 

2/17/2014 431 

Batch /'/~?9/ 

Ooc, ,22J53J 

DUE DATE 

2/2412014 

RATE. AMOUNT 

95.00 4,940.00 

FE~ 1 9 20'14 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 Date 

Bill To 

Batch /7¥1/P 
~oc S3:/@5 

2/1/2014 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (1-1/2%) per month or portion thereof; or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

RECEIVED 

H:~ 1 J 2014 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

Invoice 
Invoice# 

20645357 

Terms 

Net 30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

RECEIVCD 

FEH 1 9 Z014 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



~ 

~ 

REMIT PAYMENT TO: 

COW Direct 
PO Box 75723 
Chicago, IL 60675-5723 

RETURN SERVICE REQUESTED 

13461 MB 0.435 E0269X 10347 0889891975 P1824035 0001:0001 

11 11•11•1••111 111111111··11 111111·1•111··111111111111••111 111 1111 

INVOICE 

llllllllllllll~lllll~llllll~ 

ACH INFORMATION: E-mail Remittance To: achremlttance@cdw.com 

THE NORTHERN TRUST ROUTING NO.: 071000152 

50 SOUTH LASALLE STREET ACCOUNT NAME: COW DIRECT 

CHICAGO,IL 60675 ACCOUNT NO.: 47910 

I< "iNVolg:NuMBER,< .... · .;JNV®E'I)A'rE . • C:l!STOME~NUMBER 

JW62105 02/14/14 1468334 

I;;:.<.;:; suB,;;rQTAi)il ·:::,, '• •. · 1' : .... ~.SHIPPING <ik '1• <:;. •ii:.M.LE~ "(N(i;r<f 

$2,304.00 $0.00 $0.00 

,,;• •t::•i;it•.·\ii'D~E'6A;te•" '.: .. \ ,; t;,,''''f: ·tf' ~NrO\JNT iPQe' i~:i :J:t:•, 

o3t16/14 1 s2,3o4.oo 

COW Direct 

~ 
WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

P.O. Box 75723 
Chicago, IL 60675-5723 

Batch 175/J/7 

Doc __ S!H~J 
PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

INVOICE DATE' 

02/14/14 

. ORDER DATE ., 

02/13/14 

3265371 
0 2,304.00 

Manufacturer Part Number: FM-LIST1-01 

EiVED 

GOGREENI 

COW is happy to announce that paperless billing is now available! If you would like to start receiving your invoices as an 

emailed PDF, please email COW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 

Begin transmitting your payments electronically via ACH using COW's bank and remittance information located at the top 

FBRG556 

~· 

of the attached payment coupon. Email credit@cdw.com with any questions. 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4530079 

$0.00 

$0.00 

$2,304.00 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 

PLEASE EMAIL US AT credit@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

P<>n"' 1 r.f 1 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 2/17 - 3/2/2014 
CCB/JDE Database monitoring/support 
Backup check script mod 
BSLN stat bug/fix 
Weekly storage report 
ASM backup/recover 
CCB Upgrade support 

g_'/7&9 floc J.5 

QTY 

40 

Total 

Invoice 
DATE INVOICE# 

3/3/2014 432 

DUE DATE 

3/10/2014 
--· 

RATE AMOUNT , ~ 

95.00 3,800.00 

R~CEIVEO 

~ AK 0 4 2014 

3,800.00 



"'rour'Jbtaf.fo{ution · 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56325 
Invoice Date 02-19-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of March 2014 

6.85 
6.85 

Invoice Total 
Balance Due 

Ashwood welcomes two new ForeMost ERP users. Barium Chemicals in 

Stubenville Ohio & Accurate Manufacturing in Swansea N. Carolina. 

RECEIV ... 4. 

U& .. n 4 ,.. ... , 
1'11'\11 u ,, ft. 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, linux 

34.25 
34.25 

68.50 
68.50 



c:)01§387 

Utilities, Inc. (Latisys Data Ctr) 

Attn: Accounts Payable Dept. 

2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: February 28, 2014 

Description 

Storaae 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

· · Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14021201 

Invoice Date: 02/28/14 

Account No: 1201 ;n~ ~ A/ 

PO No: Batch......_rc_fl,--=-"-u_r,..:;..__ 

Activity 

1 

47 

1 

9 

1 

2 

1 

Rate 

$51.50 

$0.50 

$95.00 

$0.50 

$240.00 

$5.00 

$20.00 

Doc ~,1'7~~ 

Extended 

$51.50 

$23.50 

$95.00 

$4.50 

$240.00 

$10.00 

$20.00 

$444.50 

"'9 ·~ 

RECEIVED 

MAR 1 8 2014 



D&LIVEI MORL 

~1au~h .. . /7~4~t, -· 
om~ . ~~1~t,f .. 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

'~~{ ~~~~~~1Ji'";];-~.:. :i"?~i.~4V;~~:(i:· .};-·A···-· ... ·,_ ,.;~~;0r~t~itfiJ%1 
Network 1 (CHI-2) 

0...~\[) v.'-\- \ 
\) 

NET-BANDWIDTH­
MULTI-95TH 

Bandwidth - 95th Percentile (Multi Carrier) 

IP-27-D IP Addresses- 127 

NET-DIVERSE­
IPCONN 

Cross Connect- Diverse Network Connection 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation -Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-P 

PDU-CUST -PROV 

PWR-120-20-1-S 

PDU-CUST-PROV 

Colocation Cage - Latisys Provided Cabinet 

Power - 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

Power - 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

:~H~J:;~~~~g;~:i;:-'N'i;>:'\):;~;~~~1;~;~';·. ·• _·, 
Network 1: Cage 1: Rack 4-5 (CH 1-2) 

COLO-CAGE-CAB 

PWR-208-30-1-P 

PDU-CUST-PROV 

PWR-208-30-1-S 

Colocation Cage - Latisys Provided Cabinet 

Power - 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided 

Power - 208 Volt 30 Amp - Secondary 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

1.00 

1.00 

1.00 

Invoice: INV50034540 

Date: 3/1/2014 

PO: 

Terms: Net30 

Customer: WATE001-0000 

Billing Period 

03/01/2014 - 03/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

Total 

$700.00 

$8.00 

$0.00 

$26.00 $3,120.00 

$0.00 $0.00 

$0.00 $0.00 

$0.00 $0.00 

$300.00 $900.00 

$0.00 $0.00 

$150.00 $450.00 

$0.00 $0.00 

$50.00 $50.00 

$0.00 $0.00 

$700.00 $700.00 

$0.00 $0.00 

$300.00 $300.00 

RECEIVED 

~li'lii 1 8 Z014 



DElMil MORE_ 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

PDU-CUST -PROV Power Strip - Customer Provided 

Network 1: Cage 1: RACK 4 (swapping power from 206/30 ampTO 120/20amp) 

(CHI-2) 

COLO-CAGE-CAB Colocation Cage- Latisys Provided Cabinet 

PWR-120-20-1-P Power- 120 Volt 20 Amp- Primary 

PDU-CUST-PROV Power Strip- Customer Provided 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 

PDU-CUST-PROV Power Strip -Customer Provided 

·~ofi:Si~~~fi.>(;r'n:: .:\,~-·~;~\i,;:v ,J1:Iw~~~r~:: 
Networ1t 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

,~F,~~-~#'t~~~'::. [·~:::::~t.'~;{·_; _ _r;1~·.:.$!;:·~;f;,~~~. 
Networ1t 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 2/2 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Invoice: INV50034540 

Date: 3/1/2014 

PO: 

Terms: Net30 

Customer: WATE001-0000 

Billing Period 

03/01/2014-03/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price Total 

Total: 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

---,·····:·~. 
I (__.,........ 

$6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
Total Due: $6,778.00 



M.Schuster, Inc. 
31 07 Priscilla Ave. 
Highland Park, IL 60035 

BILL1:,0·····.,· 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch /7,M6 

Doc 537&. 7a 

Invoice 
DA;f.E J . ·. ' INVOI'yE•# < .. 

3/17/2014 435 

DUE DATE. 

3/24/2014 

.ITEM .. .· .. QlY · .. ··· · :· r RATE AMOUf>IT •· 

Oracle DBA Support 3/3- 3/16/2014 
CCB/JDE database monitoring 
QTR1 Oracle Recovery testing 
• RMAN, all production dbs 
• Flashback Query, CCB/JDE 
• ASM backup/recovery test 
JDE Development support 
* DEVSAVE setup 
• TESTDTNCTL refresh 
CCB relocation issues/review 

38 95.00 3,610.00 

RECEIVED 

MAR 1 8 2014 

3,610.00 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT·SWITCH ·Switch Management 

SP-MGMT·ROUTER- Router Management 

SP-MGMT-FIREWALL ·Firewall Management 

SP-MGMT·SERVER ·Server Management 

SP-MGMT·SAN ·Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

Date 

2/28/2014 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

Invoice 
Invoice# 

20645565 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

F ECEIVED 

I AR 1 B 2014 

Sales Tax (8.25%) $0.00 

Total $8,800.00 

Payments/Credits $0.00 

Balance Due $8,800.00 

Web Site 

www.singlepath.com 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle Support 3/17- 3130/2014 
CCB/JDE monitor/support/admin 
CCBPRD ORA-00600 research/SR 

Batch /1711'7 
Doc <-ff/s;s-o 

20 

CCB upgrade I Payment Vendor SOL review 

Prelim Partitioning research/CCB 

Invoice 
·~';,;',;::.,~:,~· :• .?tJ?27t!f~~~&~;1~~:!r' 

3/3112014 436 

{~-~~g~:e~te/···.· 

95.00 

REC IVED 

APR 3 2014 

4nt2014 

1,900.00 



'dfPI!:J II 
Remit-To 

AGC Networks, Inc. 
Phone: 800-800-0353 Fax: 763-463-1100 

945 Broadway St NE, Suite 100 
Minneapolis, MN 55413-1471 

m!!:I.! , ................................ ··············-····-·-···-··-···--·-····-·····"''"""''''"""' 

Number: 

Date: 

Enabling Experience Payment Terms: Net 30 

Invoice 
107941 
3/4/2014 

Ship-To Source: SO No. 112891 Contract No. 18236 

I Utilities, Inc. - Northbrook ')Utilities, Inc.- Northbrook 

12335 Sanders Road i 2335 Sanders Road 
i Northbrook, IL 60062-6196 U.S.A. i Northbrook, IL 60062-6196 U.S.A. 

~ 26496 ~ UTIN-TIITHQ 

AIR Cust. ID: Utilities, Inc. - Northbrook 

Customer PO: 

~ 

) 

Sales~: Jim Anderson 

()I\ 11<:11111) l>c·'-~IIJ'IItlll I ( )\j l ,I l'tlc' .. : I ui.il 

"'Ct.>rnmenl * 

"'C.nnment* 

94111 

'''Comn.;.ent·> 

*Cotrnneni." 
"Comtn.eni'' 
"'Comm<::ut;. 

*Cl'mment• 

Coverage Period: 1 YEAR 
Effective Dates: 2/14/14 - 2/13/15 

ShoreCare Partner SILVER Level Support (1 Year, 

No Phones) 1/30/14- 1/29/15 
EA $30,657.12 

Item Total: 

Sales Tax: 

Total Amount Due: 

RECEIVED 

APR- 3101~ 

$30,657.12 

$30,657.12 

$1,916.07 

$32,573.19 

-)C? 

Invoice Questions? Please email us at AR.US@agcnetworks.com or call 763.463.1 073. 

Printed: 3/5/2014 8:56AM Page 1 of 1 



1 06"7.1 rzccfi:wood"s Clrcfc 

...,;_L-£..s....L....::;;.._-~Cz:ncinnat1.~ 0.'1[ 45242 
513-563-2800 

f~ 513-554-6412 
astz·w.oo~cco:mputl~r.com 

"'Your 1ota(Sofution 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56428 
Invoice Date 03-17-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 .. Monthly License and Support Fees 

5 System 1 B2501 Monthly Support 

For the month of April 2014 

6 .. 85 
6.85 

Invoice Total 
Balance Due 

Ashwood welcomes two new ForeMost ERP users. Barium Chemicals in 

Stubenville Ohio & Accurate Manufacturing in Swansea N. Carolina. 

RECEIVED 

APR- 3 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

34.25 
34.25 

68.50 
68.50 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Engineering I Project Consulting Time 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (1-1/2%) per month or portion thereof: or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

24 

Invoice 
Date Invoice# 

4/3/2014 20645373 

(\ '"\).. 
\~ llateh llR 77): 

Doe 5'f40q g 

P.O. No. Terms 

Net 30'' 

Rate Amount 

175.00 4,200.00 

Sales Tax (8.25%) $0.00 

Total $4,200.00 

Payments/Credits . $0.00 

Balance Due $4,200.00 

Web Site 

www.singlepath.com 



DELIVEI MOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch l1Z 7]2 

Doc 59~df1 

/\<'-~ 
' ., 
' ) 

,~z.. 
Item Number Item Description Quantity 

Network 1 (CHI-2) 

NET-BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 20.00 
MULTI-95TH 

IP-27-D I P Addresses - 127 1.00 

NET-DIVERSE- Cross Connect - Diverse Network Connection 1.00 
IPCONN 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation - Custom Cage Space 120.00 

WC-BADGEREADER Wire and Cable - Badge Reader 1.00 

COLO-BADGE Colocation - Access Badge 5.00 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 3.00 

PWR-120-20-1-P Power- 120 Volt 20 Amp - Primary 3.00 

PDU-CUST-PROV Power Strip - Customer Provided 3.00 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 3.00 

PDU-CUST-PROV Power Strip - Customer Provided 3.00 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 1.00 

Network 1: Cage 1: Rack 4-5 (CHI-2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 1.00 

PWR-208-30-1-P Power- 208 Volt 30 Amp - Primary 1.00 

PDU-CUST-PROV Power Strip - Customer Provided 1.00 

PWR-208-30-1-S Power- 208 Volt 30 Amp - Secondary 1.00 

Page 1/2 

Invoice: INV50035792 

Date: 4/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

04/01/2014-04/30/2014 

Discount Unit Price Total 

$0.00 $35.00 $700.00 

$0.00 $8.00 $8.00 

$0.00 $0.00 $0.00 

$0.00 $26.00 $3,120.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $300.00 $900.00 

$0.00 $0.00 $0.00 

$0.00 $150.00 $450.00 

$0.00 $0.00 $0.00 

$0.00 $50.00 $50.00 

$0.00 $0.00 $0.00 

$0.00 $700.00 $700.00 

$0.00 $0.00 $0.00 

$0.00 $300.00 $300.00 



Invoice: INV50035792 

Date: 4/1/2014 

DEl.MIMOIL 
PO: 

Terms: Net30 

Latisys Customer: WATE001-0000 

393 Inverness Parkway 

Englewood, CO 80112 

Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Billing Period 

04/01/2014- 04/30/2014 

Item Number Item Description Quantity 

1.00 

Discount Unit Price Total 

PDU-CUST -PROV Power Strip - Customer Provided 

Network 1: Cage 1: RACK 4 (swapping power from 208/30 amp TO 120/20amp) 

(CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-P 

PDU-CUST -PROV 

PWR-120-20-1-S 

PDU-CUST-PROV 

Colocation Cage - Latisys Provided Cabinet 

Power - 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

Power - 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 212 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

·t~5 7 .. · - ... ,. 

Total: $6,778.00 

Payment: 

Total Due: $6,778.00 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle Support 3/31 -4/13/2014 
CCB/JDE monitor/support/admin 
RMAN log cleanup script fix 
CCB user admin 
Added weekly storage rptjobs;JDEPD,JDETCC 

CCB upgrade; MV/CCBTST storage review 

ORA-12637 Investigation/Review 
Switched all LISTENER log files 

20 

Invoice 

4/14/2014 439 

Batch f7 W 772 

noe ~q4 fOI 

'J~Dt;t~~~i'~:' 
4/2112014 

95.00 1,900.00 



Utilities, Inc. (Latisys Data Ctr) 

Attn: Accounts Payable Dept. 

2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: March 31, 2014 

Description 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Quantum LTO 5 Tape 10 pack 

Sales Tax 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (84 7) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14031201 
Invoice Date: 03/31/14 . 
Account No: 1201 

PO No: 
Batch 1Jil72 

noe s-c/4/o~ 
Activity·· Rate Extended 

1 $47.50 

55 $0.50 

1 

8 

1 

2 

1 

1 

1 

$95.00 

$0.50 

$240.00 

$5.00 

$20.00 

$260.00 

$21.25 

$47.50 

$27.50 

$95.00 

$4.00 

$240.00 

$10.00 

$20.00 

$260.00 

$21.25 

$725.25 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 

SP-MGMT-ROUTER- Router Management 

SP-MGMT-FIREWALL- Firewall Management 

SP-MGMT-SERVER- Server Management 

SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

Invoice 
Date Invoice# 

3/31/2014 20645762 

Batch ll g 172 

Doe 5'l41o4 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance· Due 

Web Site 

www.singlepath.com 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



Remit-To 

AGC Networks, Inc. 
Phone: 800-800-0353 Fax: 763-463-1100 

945 Broadway St NE, Suite 100 
Minneapolis, MN 55413-1471 

~ 

AGCJ- Number: 

Date: 

Enabling Experience Payment Terms: Net 30 

Invoice 
108871 
4/14/2014 

Bill-To Ship-To Source: SO No. 114742 Contract No. 18400 
............................................................................................................................................... 

i Utilities, Inc.- Northbrook 
I 2335 Sanders Road 
I Northbrook, IL 60062-6196 U.S.A. 

~ 27595 Acct. ID UTIN02-11JT 

A/R Cust. ID: Utilities, Inc. - AT&T Data Center 

i Utilities, Inc.- AT&T Data Center 
11000 Commerce Dr 
i Oak Brook, IL 60523 U.S.A. 
! 

I 
........................• / 

Customer PO: Signed Quote Tom Ostler 

Ship Via: ~ Jim Anderson 

l}l\ IIL'tll II> lk~l'IIJlll<lll l ()\] I .t l'l!cL' I ut.t! 

*C,,mrnetll* 

''Comment.* 

DTAV AILSE-R 

*Commem.~ 

·~c ommeni'' 
DTAVAILSE-R 

''ComnK~ut'' 

"Comment" 
DTAVAILSE-R 

Serial # 285262 
Coverage dates 09/28/2012- 09/27/2013 

Double-Take Availability- Standard Edition-

1-year 
Serial # 285262 
Coverage dates 09/28/2013- 09/27/2014 

Double-Take Availability- Standard Edition-
1-year 
Serial # 285262 
Coverage dates 09/28/2014- 09/27/2015 

Double-Take Availability- Standard Edition-
1-year 

Batch 

EA $699.00 $699.00 

EA $699.00 $699.00 

EA $699.00 $699.00 

Total Amount Due: $2,097.00 

Invoice Questions? Please email us at AR.US@agcnetworks.com or call 763.463.1073. 

Printed: 4/15/2014 9:24AM Page I of! 



Utilities, lnc./IP Soft (AT&T Data Ctr.) 

Attn: Accounts Payable Dept. 

2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: March 31, 2014 

Descrip,ion 

Storage 

LTO Slot 

Handling 

Weekly Tape Rotation at AT&T Data Center 

L TO Slot Delivered 

L TO Slot Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

~~\ 
\~ \ 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Annour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14031200 
Invoice Date: 03/31/14 
Account No: 1200 

Activity 

163 

1 

16 

16 

1 

2 

1 

PO No: 

Rate 

$0.50 

$95.00 

$0.50 

. $0.50 

$240.00 

$5.00 

$20.00 

Extended 

$81.50 

$95.00 

$8.00 

$8.00 

$240.00 

$10.00 

$20.00 

$462.50 

Batch ~'")q~ 

Doe .· 5C\toZtl \ 



Nexum, Inc. 

P.O. Box 06320 

Chicago, IL 60606 

Invoice #: 21 096 

Invoice Date: I 1/30/20 13 

(;; ,v~..-
Bateb \\q§?5~ 

Bill To: Ship To: 

Utilities Inc. 
Utilities Inc. 

Attn: Accounts Payable 

2335 Sanders Rd 

Northbrook. IL 60062 

USA 

Attn: Tom Ostler 

2335 Sanders Rd 

Northbrook, IL 60062 

USA Doc so..w?fJ!? 

P.O. Number: 143687 I Terms: Net 30 I Due Date: 3/7/2014 

Qty Item Code Description Price Each 

Hours completed in November 

3 NEX-SVC-SCP-250 Nexum Professional Service Project Hours Customer will only 

be billed for actual hours worked. If actual hours look to exceed 

quoted hours due to unforeseen issues that can occur, the 

Nexum engineer will notify the customer and Sales Support 

team of this BEFORE hours are exceeded. 

I. Review customer environment 

a. Review network configuration 

b. Review application requirements 

c. Review user/contractor access requirments 

2. Configure base settings and HA 

a. Configure base settings such as VLANs, self IPs, DNS, NTP, 

logging, Admin auth/access, etc ... 

b. Configure HA clustering to insure proper fail-over and 

configuration sync 

3. Configure L3 VPN access 

a. Configure L3 VPN access allowing access to appropriate 

resouces based on user roles identified during review process 

Please Remit Payment to: 
Subtotal 

Nexum, Inc. 
P.O. Box 06320 

Chicago, IL 60606 

OrWireto: 

Village Bank & Trust 

Acct # I 00227590 I 

Routing # 071925460 

Swift# VBTRUS44 

Sales Tax (9.25%) 

Invoice Total 

Payments/Credits 

Balance Due 

250.00 

Amount 

750.00 

If you have questions or concerns regarding your invoice, please call 1-312-726-6900. 

Page 1 



Nexum, Inc. 

P.O. Box 06320 

Chicago, IL 60606 

••• ...... _._,. 
Invoice#: 21096 

Invoice Date: 11/30/20 13 

• e •·JJ INVOICE 
Bill To: Ship To: 

Utilities Inc. Utilities Inc. 

Attn: Accounts Payable 

2335 Sanders Rd 

Northbrook. IL 60062 

USA 

Attn: Tom Ostler 

2335 Sanders Rd 

Northbrook, IL 60062 

USA 

P.O. Number: 143687 

Qty Item Code 

I Terms: Net 30 I 
Description 

b. Implement Host Based Checks to insure safe and secure 

access to applications 

c. Utilize Application Accelleration and Compresion to provide 

best performance for applications 

d. Test access with corp imaged systems 

4. Deployment support 

a. Assist customer to create a deplyment plan 

b. Provide support for issues that arise during Deployment and 

after Deployment 

Due Date: 3/7/2014 

Price Each 

Please Remit Payment to: 
Subtotal 

Nexum,lnc. Sales Tax (9.25%) 

P .0. Box 06320 Invoice Total 

Chicago, IL 60606 
Payments/Credits 

Or Wire to: 

Village Bank & Trust Balance Due 

Acct# 1002275901 

Routing # 071925460 

Swift# VBTRUS44 

Amount 

$750.00 

$0.00 

$750.00 

$0.00 

$750.00 

If you have questions or concerns regarding your invoice, please call 1-312-726-6900. 

Page2 



300 110~ 
106"71 rzccli:wooas Circ:Ce 

Cincinnati_ CY.J-f 45242 
51.3-56.3-2800 

fwc. 554~6412 

"'1011r rJbtafSofution 

Bareh~~~~~'~~~~ 

~?'Bo Doc----~-....__ 
To: Utilities, Inc. 

2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56513 
Invoice Date 04-17-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of May 2014 

6.85 
6.85 

Invoice Total 
Balance Due 

Congratulations to Nora Roales Nevers ••• She was the lucky winner of 

our Laptop give away at The International Spectrum Conference and 

Exhibition. The laptop included a Demo version of our ForeMost ERP 

Software. If you would like to lear.m more about ForeMost visit our 

website at www.ashwoodcomputer.com or contact Doug Owens at 

513-563-2800 

RECEIVED 

MAY 0 1 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

34.25 
34.25 

68.50 
68.50 



3010ts-ll 
Remit-To 

AGC Networks, Inc. 
Phone: 800-800-0353 Fax: 763-463-1100 

945 Broadway St NE, Suite 100 

Minneapolis, MN 55413-1471 

Number: 

Date: 

Enabling Experience Payment Terms: Net30 

Invoice 

109013 
4/22/2014 

Bill-To Batch /-'f 'Jlf'? Ship-To Source: SO No. 114673 Contract No. 18394 

r'utiiiti;~·~·i;·c::·-N~rthb;~~k···· .. ····--..... 
! 2335 Sanders Road Doo 

I Northbrook, IL 60062-6196 U.S.A. 

e.,pct# 26496 &£t..ill UTIN-TUI' HQ 

~1-;il'i ~;;~ti;::,~ -R~=hbrook 
!Northbrook, IL 60062-6196 U.S.A. 

I 
) 

RECEIVED 

MAY 0 12014 

AIR Cust. ID: Utilities, Inc. - Northbrook 

C~~&tomer pQ: Signed Quotes 

Ship Via: Sales Rep: Jim Anderson 

Tracking: IZ79255W0307059145 

5150-23912-001 

4870-00408-802 

4870-00408-156 

HDX MPPlus Multipoint Software Option License 

Po1ycom Reactivation Fee for HDX 7000 

TOTAL COVERAGE,3YR,HDX7000 SERIES 

EA $3,099.00 

EA $795.00 

EA $917.00 

Item Total: 

Sales Tax: 

Total Amount Due: 

$3,099.00 

$795.00 

$917.00 

$4,811.00 

$300.69 

$5,111.69 

Invoice Questions? Please email us at AR.US@agcnetworks.com or call 763.463.1073. I 
Printed: 4/23/2014 9:22AM 

Page 1 of 1 



30 t44-08 Batcb_...;..../1_,_1_'f_?_ 
M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 s'~so Doc ______________ __ 

Water Service Corporation 

2335 Sanders Rd 
Northbrook, IL 60062 

Oracle support 4/14-4/27/2014 
CCB/JDE monitor/support 
Sync DC01 11/12 Oracle dirs/RMAN 

Review secondary index CI_FT lOT 

Rebuild three Cl FT sec indexes 

Review collection mgr warnings/info Metalink 

20 

Invoice 
:j;~;g~l~~;, ,; ,d J;;~.)ij~qt9~~~;.7:t:1'J~\ 

4/28/2014 440 

RECEIVED 

MAY 0 1 2014 

5/5/2014 

:.AM6QN:f·\ ' 
... ,,: .. ·.·.· '· 

95.00 1,900.00 



3()')¥/,J 
Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 Date 

4/30/2014 

Invoice 
Invoice# 

20645994 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 

Rt:CE\VED 

M~~ "~ 10\~ Bateh \3D t1iJ 

noe 5g '\1 It( Attn: Tom Ostler/Accounts Payable 

·::. 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 

SP-MGMT-ROUTER- Router Management 

SP-MGMT-FIREWALL- Firewall Management 

SP-MGMT-SERVER- Server Management 

SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

P.O. No. 

Rate 

~ECEIVED 

MAY 0 7 2014 

65.00 
80.00 
85.00 

125.00 
650.00 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



.. 

Batch l 3/f q 7 
Doc (p{J ({)~c.f_ 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

NET-BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 

MULTI-95TH 

IP-27-D IP Addresses -/27 

NET-DIVERSE- Cross Connect- Diverse Network Connection 

IPCONN 

Networl<1: Cage·1 (CHI~2) · 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Rack 1-3 (CH1.::2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 

PWR-120-20-1-P Power - 120 Volt 20 Amp - Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-S Power - 120 Volt 20 Amp - Secondary 

PDU-CUST-PROV Power Strip - Customer Provided 

Network .1: Qage 1: · Qrciss Connect 1 (CHI·2) · 

NET -XCONN-CAT5E 

COLO-CAGE-CAB 

PWR-208-30-1-P 

PDU-CUST-PROV 

PWR-208-30-1-S 

Cross Connect- CATSE 

Colocation Cage - Latisys Provided Cabinet 

Power - 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided 

Power - 208 Volt 30 Amp - Secondary 

Page 1/2 

~l,p 1 ~ 'i, 

'RECEIVED 

MAY 1 4 2014 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

1.00 

1.00 

1.00 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

INV50037047 

5/1/2014 

Net 30 

WATE001-0000 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$0.00 

$900.00 

$0.00 

$450.00 

$0.00 

$50.00 

$0.00 

$700.00 

$0.00 

$300.00 



DliUWEIMOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

PDU-CUST -PROV Power Strip - Customer Provided 

·Network 1: Cage t:RACK 4 (swa()ping powef.frorn 2osi30 ~mp' TO t20f20l.'tmp) 
~~· . .. ... . ·. .. .... . 

COLO-CAGE-CAB Colocation Cage- Latisys Provided Cabinet 

PWR -120-20-1-P Power - 120 Volt 20 Amp - Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-S Power - 120 Volt 20 Amp - Secondary 

PDU-CUST-PROV Power Strip - Customer Provided 

WC-LADDER Wire and Cable- Ladder Rack 8' Section 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 2/2 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

INV50037047 

· ..•. · 5/1/2014 

. · ... •. . Jerrns, <: , . Net 30 

C~stomt}r: .·· WATE001-0000 

05/01/2014- 05/31/2014 

Discount Unit Price Total 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $300.00 $300.00 

$0.00 $0.00 $0.00 

$0.00 $150.00 $150.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $50.00 $100.00 

....__ ...... ,.,. 
~ '<. 

Total: $6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
-"' ... 

Total Due: $6,778.00 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

satcb_...L( ~g i~a_o ~­
Doc ~0,.L..-.:.6:....:.....( O~i~K-

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle support 4/28- 5/11/2014 

CCB/JDE monitor/support 
Added database storage history tracking 

Added weekly storage delta report 

Researched/implanted RMAN backup expiration policy, 

created scripts necessary to cleanup expired 

backups/scheduled 
Verified expiration in RMAN catalog/Networker 

QTY 

Invoice 
DATE INVOICE# 

5/12/2014 443 

RECEIVED 

MAY 1 4 2ll14 

RATE 

20 95.00 

DUE DATE 

5/19/2014 

AMOUNT 

1,900.00 

Total 1,900.00 



B~~ 
Doc~ 

Utilities, Inc. (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 
FAX (847) 362-9606 

INVOICE 

Invoice No: 14041201 
Invoice Date: 04/30/14 
Account No: 1201 

PO No: RECEIVED 

MAY 1 4 2014 

For the period ending: April 30, 2014 

Description Activity Rate Extended 

Storage 

Slotted Tapes 
$75.00 minimum storage charge adjustment 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

65 $0.50 
1 $42.50 

1 $95.00 

10 $0.50 

1 $240.00 

2 

1 

$5.00. 

$20~00 

$32.50 

$42.50 

$95.00 
$5.00 

$240.00 

$10.00 

$20.00 

$445.00 



SEITLEMENT REPORT 
Utilities. Inc. 
Northbrook 

LOT #17664 
Received: April 30, 2014 

SHIPPED FROM 
Utilities, Inc. Tom Smutny 2335 Sanders 

Rd Northbrook, IL 60062 Carrier: N/A BOL: 

RECYCLING FEES .. ·>, ·: .• • ')•. 

SHIPPED TO BILLED TO Doc 

Batch \~\ 1Sb 
lo()a loq(t) 

Utilities, Inc. 2335 Sanders Rd Northbrook, IL . 
ARCOA, Waukegan ARCOA Group 345 Lakewood 60062 AIT: Tom Ostler 

··T''Y: . ''i • .. ·:·.. < " "" ·:',:·-"·•··c• ~·~·•"· k;:.j.,;;; •. : ., · u . ·. ,;i;.j,j> ,9<cc.t.:: .; · ::. . 

MATERIAL GROSS (LBS.) TARE. (LIS,) NET (LBS.) ITEM COUNT FEE (CRDT) / CRG NOTES 

Monitors LCD (17" and Bigger) 0 0 0 

0 0 0 

SERVICE 

Services -Transportation Internal Carrier-

Totalj $100.001 -

12 $0.000 Per Item $0.00 N/A 

1Z '. ! )$0,()9 

$100.00 

P~ ·-rvvs 
CUY7 0\U"lt K lAA tM 

ve uifJt . 
.... -· 

.... ···· 

Page 1 of 1 



CERTIFICATE 
• 

OF RECYCLING 
Utilities, Inc. 

LOT #17664 

Received: April 30, 2014 

SHIPPED FROM 

Utilities, Inc. Tom Smutny 233S Sanders 

Rd Northbrook, IL 60062 Carrier: N/A BOL: 

SHIPPED TO 
ARCOA, Waukegan ARCOA Group 34S Lakewood 

Ave. Waukegan, IL 6008S Acct Mngr: Shawn 

Lbs. of Recycled Electronics: 2703 Verification: Yes 

Electronics Misc. 

Server 

1,368 

1,47S 

70 

70 

ARCOA certifies acceptance of the material referenced In this document. 

ARCOA certifies that all computer, electronic equipment, and associated 

components In the shipment listed above have been recycled and all data 

storage components have been wiped or destroyed pursuant to all applicable 

laws including environmental and waste management regulations. None of the 

received materials were landfllled in accordance with our No Landfill Policy. 

All materials were processed in accordance with our ISO 14001 and R2 

certifications. 

1,298 

1,40S 



All Tech Audio Design 

105 Clover Lane 
Longwood, FL 32750 

Bill To 

utilities inc. 
200 weathersfie1d ave. 
Altamonte Springs, Fl. 32714 

Quantity 

P.O. No. 

Description 

1 2 Cat 6 Drops and tenninated from one mech closet to the other across the building I 
I Cat 6 Drop and terminated to the fax machine 

Phone# E-mail 

321-947-3996 alltechaudio@gmail. com 

Invoice 
Date Invoice# 

5/2/2014 300 

Terms Project 

Rate Amount 

500.00 500.00 

Total $500.00 



1 06'71 rzccfi:woodS CircCe 
Ci·ncinnatl~ O:J[ 45242 

513-563-2800 
fa.JC -554-6412 

"'10ur 'lotaf.)o!ution ·. 

RECEIVED 

MAY 3 0 Z!l1~ 

Invoice# 56597 
Invoice Date 05-12-14 
Customer 14659A 

To: Utilities, Inc. Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

RECEI\IC~ 

MAY 3 0 Zll14 

2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of June 2014 

6.85 
6.85 

Invoice Total 
Balance Due 

Congratulations to Nora Roales Nevers ••• She was the lucky winner of 

our Laptop give away at The International Spectrum Conference and 

Exhibition. The laptop included a Demo version of our ForeMost ERP 

Software. If you would like to lear.m more about ForeMost visit our 

website at www.ashwoodcomputer.com or contact Doug Owens at 

513-563-2800 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, linux 

34.25 
34.25 

68.50 
68.50 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch { D ;),5{] 
-

Doc 0041(t;3._ 
ITEM DESCRIPTION 

Oracle Support 5/12- 5/25/2014 
JDE/CCB monitor/support 
Schedule QA Refresh jobs 2014 
Collection Mgr UNDO SR 
Research Collection Mgr OLAP warnings 
- CCB disable OLAP,RAT,DM 

CCB application high processes issue 

Invoice 
DATE INVOICE# 

5/26/2014 444 

;,old-­
)0\o 

\ ~ "\J 
\ 'J) RECEIVED 

JUN 0 Z 2014 

DUE DATE 

6/2/2014 

QTY RATE AMOUNT 

20 95.00 1,900.00 

Total 1,900.00 



.. ~OOV-\t>O 

Service Department 
Phone: 888,.726-2349 
Fax: 630-887-8238 

CONTRACT PROPOSAL 

DATA CORPORATION 

16Wll5 83rd Street Burr Ridge, IL 60527-5824 
P: 630-887-1120 F: 630-88H684 

Bill To: Utilities Incorporated 
Accounts Payable 
2335 Sanders Road 
Northbrook, IL 60062 
USA . . 

Proposal Number: Pl03342 

05/23/2014 Proposal Date: 

Batch -t-{ ........ &2=..!!5~<f.L.-O-----..;.... 

Doc ......;.....;.(O_o--L.....!fl~IC:,~ 
Customer: Utilities Incorporated 

2335 Sanders Road 
Northbrook, IL 60062 

RECEIVED 

JUiJ r 1. zot4 

i~E_:;~sZ~W!2!,1}IJfiB~' ~~~~B!l~~i~~~(\il~:.1~~;3.]Z;~ti~~r~a:-~;Et~~ZiiZfi:!r~i~!ii~;itZll 
: 06044 Upon Receipt r 05/23/2014. . I $ 3,822.00 . $ 3,822.00 

~~~!~)ij'$JZii~-~~~~!!~~~1~~~~~~~~:;&r~~:%'~~:~i~~~ 

j Unlimited parts, labor, travel, and m.ileage. Preventative maintenance i.ncluded. Maintenance kits and other coosumables not included. II 

; C\Jstomers have a right to purchase and use Non-Xerox coosumables; however, RCM is not responsible for performance problems or product failures in products 

l placea under an RCM Sei'Vice Agreement that are caused by Non-Xerox consumeibles. Use of Non-Xerox consumables does not void the RCM Service Agreement;! 

! however, Customers are ultimately responsible for reimbursing R,CM for all costs associated with repairing the damage or performance problem determined by i 
1 RCM to be caused by the use of Non· Xerox consumabtes. RCM recommends that the Customer request reimbursement for repair costs incurred frointhe vendor! 

, responsible for supplying the Non-Xerox .consumables which caused problems. ·-----· ---·-----··..! 

Summary: 
Contract base rate charge for the 04/11/2014 to 04/10/2015 billing period 

•sum of equipment base charges 

Detail: 

Equipment included under this contract 

Xerox/4500N 

Number Serial Number 

EQ01814 PMT250069 

EQ01815 PMT28272B 

EQ01816 PMT2828ll 

EQ11854 PMT250000 

EQll855 PMT258237 

Xerox/4600N 

Number Serial Number 
--·-------·- -------·-·~ ........... _.., -··:»'-
EQ14436 XLT859380 

Xerox/8560MFP 

Number Serial Number 

f.QIJ34.l CXF037214 

Base Charge Location 
~-----·-·--·-----

$198.00 Utilities Incorporated 2335 Sanders Road 
Northbrook, IL 60062 

$198.00 Utilities Incorporated 2335 sanders Road 
Northbrook, IL 60062 

$198.00 utjlities Incorporated 2335 Sanders Road 
Northbrook, IL 60062 

$198.00 Utilities Incorporated 2335 SOriders Road 
Northbrook, IL 60062 

$198.00 Utilities Incorporated 2335 Sanders Read 
Northbrook, IL 60062 

Base Charge ~oca_t_io_n __ ·--·---· .. --.-··---·---·-.. ·-·-·····• ....••..... 
$198.00 Utilities Incorporated 2335 Sanders Road 

Northbrook, IL 60062 

Base Charge 

$636.00 

location 

Ut1hties Jncorporared 2335 Sanders Read 
NorthbrooK, JL 60062 

$3,8;22.00. 

$3,822.00 



Servtce Department: 
CONTRACT PROPOSAL 

16Wll5 SJrd Street Burr Ridge, Il60527-5824 · 
P: 630-887-1120 F: 630-887~1684 

Bill To: Utilities Incorporated 
Accounts Payable 
2335 Sanders Road 
Northbrook; IL 60062 
USA 

Phone: 888-726-2349 
Fax: 630-887-8238 

Proposal Number: 

Proposal Date: 

Customer: Utilities lncorporated 

2335 Sanders Road 
Northbrook, IL 60062 

Pl03342 

05/23/2014 

SI~~:~~~:t~:~~1§~SS~Gii:!~Z~tt!~fd:r~~z;;;~~'~L!J0~~:s/EK1~::ri~!fi:f;;Izg:rf~;c,;;zjii~fi~,Lf21J 
: 06044 1 . Upon Receipt I OS/23/2014 ! $ 3,822.00 · $ 3,822.00 l 
-- - - --·---·-·--·-----·-·······-L·-·----·--···-.. J 

Xerox/8560N 

Number Serial Number 

EQl2938 fBTI56573 

HP/USSOON 

Number Serial Number ----------· --~--·--·---·- ... · ... ~· 
EQ01812 JPGR001460 

HP/U8150N 

Number 

EQ00958 

EQ12056 

Serial Number 

JPBLL70644 

JPDLR89078 

x _____ _ 

PO#-----'-----·-··· 

Base Charge 

$288.00 

Location 

Utilities Incorporated 2335 Sanders Road 
Northbrook, IL 60062 

Base Charge Location 
----~--------------$822.00 Utilities IncorpOrated 2335 Sanders Road 

NOrthbrook, IL 60062 

Base Charge Location 

$444.00 Utilities Incorporated 2335 Sanders Road 
Northbrook, IL 60062 

$444.00 Utilities Incorporated 2335 Sanders Road 
Northbrook, ll 60062 

Proposal SubTotal 
Tax: 

Proposal Tctal 

Balance Due: 

$3,822.00 

..... _s.Y~~. 
$3,822.CO 

$3,822.00 



~~~'G 
Please remit payment to: 
SHI International Corp 
P.O. Box 952121 
Dallas, TX 75395-2121 

Invoice No. 

Wire information: Wells Fargo Bank 
Wire Rt# 121000248 

Invoice date 
Customer number 
Sales order 

802089871 
5/30/2014 
1004596 
S12205953 

Federal tax ID: 22·3009648 
290 Davidson Ave. 
Somerset, NJ 08873 
Phone: 888-235-3871 
Fax: 732-805-9669 

ACH Rt# 021200025 
Account#2000037641964 
SWIFT Code: WFBIUS6S 
For W-9 Form, www.shi.com/W9 

Finance charge of 1.5% per month will be charged on 
past due accounts- 18%/yr. 
All returns require an RMA# supplied by your SHI Sales 
team. 

Bill To Utilities Inc Ship To Utilities Inc 

Ship Date 

5/30/2014 

2335 SANDERS RD 
Northbrook, IL 60062 
United States 

Salesperson 

Jerry Hannigan/Gandy 

Purchase Order 

160311 "' 

Item No. 

~M~fg~Pa=rt~N~o·~---~De~sc~r31p~tl~o~n~----------------------
26148313 Web Help Desk 1Yr Tech Support 
13291 Multiple platforms English Software 
ESD Maintenance From date: 06/20/2014 
SOLARWINDS Maintenance To date: 06/20/2014 

Quote: 8080735 

2335 SANDERS RD 
Northbrook, IL 60062 
United States 
160311 /Nick Pan nos 

Ship VIa 

FEDEX GROUND 

Terms 

NET30 

Qty 
Ordered 

7 

Qty Unit Extended 
Shipped _ ___.:_P_,_rl~c~e ________ _,_P_,_rl~c~e ___ _ 

7 114.71 802.97 

Batch_ { Q,3'{ 73_ 
Doc_ 40(p9l'J 

Sales Balance 802.97 

Freight 0.00 

Recycling Fee 0.00 

Sales Tax 50.19 

Total 853.16 

Currency USD 

Page 1 of 1 
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nnnt.nnnt 

~· 
CDWDirect 
PO Box 75723 
Chicago, IL 60675-5723 

RETURN SERVICE REQUESTED 

RECEIVED 

JUN 7 0 ZOU 
1832 1 MB 0.435 E0147X 10256 0985289311 P1999234 0001:0001 

ll••l•llllll•lh•l•l••J•IIIIIII•llll•••lll•ll•l•l•llll•llllllllll 

WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

INVOICE 

~Ill! 

Part Number: VS4·ADV-AK-P·SSSCR 

IEIFoctrcmir: distribution - NO MEDIA 

Batch J&3 Y7_2__,, 
Doc 606C[('{ 

GO GREEN! 

E·mall Remittance To: achremlttance@cdw.com 

ROUTING NO.: 071000152 
ACCOUNT NAME: COW DIRECT 
ACCOUNT NO.: 47910 

l•ll•••l••ll•ll.l •• lllllllll 11 111•1•1111••11•1 1111•1•11 1.111111•1 

COW Direct 
P.O. Box 75723 
Chicago, IL 60675-5723 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

COW Is happy to announce that paperless billing is now available! If you would like to start receiving your invoices as an " 

emailed PDF, please email CDW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 

Begin transmitting your payments electronically via ACH using COW's bank and remittance information located at the top 

of the attached payment coupon. Email credit@cdw.com with any questions. 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4530079 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 

PLEASE EMAIL US AT credlt@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Page 1 of 1 



DELIWIMOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

RECEI, .. , .. ~ . 'I j.,, ..... 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch __ fQ3_l.Q_3_ 
Doc _(QO(p Cj/JrL_ __ 

Item Number 

SOF~ 5269•r<1 ': 
.. -- . :' :;·:~---,·_,_·.;,_ 

Network 1 (CHI-2) 

NET-BANDWIDTH­
MULTI-95TH 

IP-27-D 

NET-DIVERSE­
IPCONN 

Item Description . 

Bandwidth - 95th Percentile (Multi Carrier) 

IP Addresses - 127 

Cross Connect - Diverse Network Connection 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation -Access Badge 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-S 

PWR-120-20-1-P 

PDU-CUST-PROV 

PDU-CUST-PROV 

Colocation Cage - Latisys Provided Cabinet 

Power - 120 Volt 20 Amp - Secondary 

Power - 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

$pF: ~-!~~·:···';c.· ... 
Network 1: Cage 1: Rack 4-5 (CHI-2) 

PDU-CUST-PROV 

COLO-CAGE-CAB 

PDU-CUST -PROV 

PWR-208-30-1-S 

Power Strip- Customer Provided 

Colocation Cage - Latisys Provided Cabinet 

Power Strip - Customer Provided 

Power- 208 Volt 30 Amp - Secondary 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

1.00 

1.00 

1.00 

Invoice: INV50038320 

Date: 6/1/2014 

PO: 

Terms: Net30 

Customer: WATE001-0000 

Billing Period 

06/01/2014- 06/30/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$0.00 

$150.00 

$300.00 

$0.00 

$0.00 

$50.00 

$0.00 

$0.00 

$0.00 

$300.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$0.00 

$450.00 

$900.00 

$0.00 

$0.00 

$50.00 

$0.00 

$0.00 

$0.00 

$300.00 



DELPIEI MOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

PWR-208-30-1-P Power - 208 Volt 30 Amp - Primary 

Network 1: Cage 1: RACK 4 (swapping power from 208/30 amp TO 120/20amp) 
(CHI-2) 

PDU-CUST-PROV 

PWR-120-20-1-P 

PWR-120-20-1-S 

COLO-CAGE-CAB 

PDU-CUST-PROV 

S()F: $#·~~~~:·::,,;Y'c~ . 

Power Strip - Customer Provided 

Power - 120 Volt 20 Amp - Primary 

Power- 120 Volt 20 Amp- Secondary 

Colocation Cage - Latisys Provided Cabinet 

Power Strip - Customer Provided 

Network 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

SOF: 624$~~~~-· ..• ·• 
Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Page 2/2 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Invoice: INV50038320 

Date: 6/1/2014 

PO: 

Terms: Net30 

Customer: WATE001-0000 

Billing Period 

06/01/2014- 06/30/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price Total 

Total: 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$50.00 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$100.00 

c_~ ····-.t c..--

$6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 
may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

Total Due: $6,778.00 



M.Schuster, Inc. 
31 07 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM 

RECEn;ED 

JUN 1 0 21JU 

DESCRIPTION 

Oracle support 5/26- 6/8/2014 
JDE/CCB monitor/support 
JDEICCB QTR2 Recovery testing 
CCB Upgrade- UAT Refresh 

tlatcn 

Doc 

Invoice 
DATE INVOICE# 

6/9/2014 446 

(OqU) ___ DUE DATE 

6/16/2014 

Q1Y RATE AMOUNT 

34 95.00 3,230.00 

Total 3,230.00 



Utilities, Inc. (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, I L 60062 ttoz a L Nnr 

03N303~ 

For the period ending: May 31, 2014 

Description 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Slotted Tapes Received 

Weekly Tape Rotation at Latisys Data Center 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

LTO 5 Tapes 

Sales Tax 
Batcbj g 3<t:Z3 
Doc_{f;a,92J. 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 14051201 
Invoice Date: 05/31/14 
Account No: 1201 

RECEIVED 

JUN 1 0 Z014 

Activity 

1 

72 

7 

1 

1 

2 

1. 

10 

1 

PO No: 

Rate 

$39.00 

$0.50 

$0.50 

$95.00 

$240.00 

$5.00 
-· 

$20.00 

$35.60 

$28.48 

Extended 

$39.00 

$36.00 

$3.50 

$95.00 

$240.00 

$10.00 

$20~00 

$356.00 

$28.48 

$827.98 

''I~ 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 

Single Path 

SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Invoice 
Date Invoice# 

5/31/2014 20646189 

RECEIVED 

JUN 0 3 2014 ~ Batch fg 3Y7S 
\(l 

\~\'\~-.\- Doe f0fllf2' 

Qty 

10 
2 
4 

56 
1 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

Sales Tax (8.25%) 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Total $8,800.00 

Payments/Credits $0.00 

Balance Due $8,800.00 

Phone# Fax# WebSite 

630-812-2300 630-812-2301 www.singlepath.com 



---------------------------------------~ 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

RECE\VED 

JUN 1 0 10'~ 

SECURTEC 

1255 Annour Boulevard 

Mundelein, ll 60060 

TEL (847) 949-3500 

F~(847)362-9606 

INVOICE 

Invoice No: 14051200 
Invoice Date: 05/31/14 
Account No: 1200 

PO No: 
Batch \ <6 35{<{ __ 
Doc fao1ot1 __ For the period ending: May 31-, 2014 

Description Activity Rate Extended 

Storage 

LTO Slot 

Handling 

L TO Slot Delivered 

L TO Slot Delivered 

L TO Slot Received 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

163 

0 

2 

7 

$0.50 

$0.50 

$0.00 

$0.00 

$81.50 

$0.00 

$0.00 

$0.00 

$81.50 



Please remit payment to: 
SHI International Corp 
P.O. Box 952121 
Dallas, TX 75395-2121 
Wire information: Wells Fargo Bank 
Wire Rt# 121000248 

Invoice No. 
Invoice date 
Customer number 
Sales order 

802127773 
6/11/2014 
1004596 
S13022348 

Federal tax ID: 22-3009648 
290 Davidson Ave. 
Somerset, NJ 08873 
Phone: 888-235-3871 
Fax: 732-805-9669 

ACH Rt# 021200025 
Account#2000037641964 
SWIFT Code: WFBIUS6S 
For W-9 Form, www.shl.com/W9 

Finance charge of 1.5% per month will be charged on 
past due accounts - 18%/yr. 
All returns require an RMA# supplied by your SHI Sales 
team. 

RECEIVED 

JUN 2 5 2014 
Batch ( a:lf6 3 7 

Bill To Utilities Inc 
2335 SANDERS AD 
Northbrook, IL 60062 
United States 

Ship To Utilities Inc Doc '(Q 5" ~ 
2335 SANDERS AD -

Ship Date Salesperson Purchase Order 

6/11/2014 Jerry Hannigan/Gandy NP6/10/14 

Item No. 
~M~fg~P~a~rt~N=o·~---=D~es~c~r~lp~tl~o~n ______________________ __ 

26374245 Acrobat 11 Std, Upg License- TLP L 1 
65196715AD01 AOO 11 Windows - Multiple Windows Platform 
ESD English Software 
ADOBE VOLUME 
LICENSE 

Quote: 8136317 

Northbrook, IL 60062 
United States 
NP6/1 0/14/Nick Pan nos 

Ship VIa 

FEDEX GROUND 

Qty 
Ordered 

2 

Qty 
Shipped 

2 

Sales Balance 
Freight 
Recycling Fee 
Sales Tax 

Total 
Currency 

Unit 
Price 

132.03 

Terms 
NET30 

Extended 
Price 

264.06 

-""4 0 

264.06. 
0.00 
0.00 

16.50 
280.56 

USD 

Page 1 of 1 



M.Schuster, Inc. 
31 07 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle support 6/9- 6/22/2014 
CCB/JDE monitor/support 

RECEIVED 

JUN 2 ~ 101~ 

CCB Upgrade: CISADMDEV refresh, Backup/Restore 
options for Prod Upgrade 
ILM Archiving Research 
Ul Monitor Output Mod- High Processes 
Controlfile relocation Research I SR 

·~~(\ 
('o?.) 

\ \..Q 1: 

QTY 

20 

Total 

Invoice 
DATE INVOICE# 

6/23/2014 448 

Batcb /84{, 3 7 

Doc ~/Q5(X 

DUE DATE 

6/30/2014 

RATE AMOUNT 

95.00 1,900.00 

~·~ 

1,900.00 



RECEIVED 

JUN 2 5 2014 

Batch ( 8 4 G 4_2?x_ 

Doc 610 53G 

10671 rzccfi:wood:s Ci·rcfc 
Cincinnati, 0.'1f 45242 

51.3-5 63-2800 
fa.JC 51.3-554-64 12 

·www.asli·woodcomputer. com, 

Invoice# 56691 
Invoice Date 06-19-14 
Customer 14659A 

To: Utilities, Inc. Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 
1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of July 2014 

8.05 
8.05 

Invoice Total 
Balance Due 

Good News!! Ashwood has been named Key Bank's Business of the month 
nationwide. In recognition of our superior customer relations and 
financial accounting practices. 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

40.25 
40.25 

80.50 
80.50 



Tom Ostler 

From: 
Sent: 
To: 
Subject: 

billing@securenetsystems.net 
Tuesday, June 24, 2014 12:51 PM 
Tom Ostler 
Securenet Systems Inc. Invoice #10140982 

Batch \8464~ 
noc 6lo 542 

Securenet Systems Inc. 
356 SW 12 Ave 
Deerfield Beach, FL 33442 

INVOICE 

BILL TO: 
ACCOUNT# 10005112 
Utilities, Inc. 
Erica Berlet 

BILL FOR: 
utilitiesinc-usa.com 

INVOICE # 10140982 
INVOICE DATE: 6/24/2014 
DATE DUE: 7/1/2014 

LINE ITEM DESCRIPTION 

RECE\VED 

JUN 1 ~ 101~ 

RATE($) QTY 

5 ''f'll;.vt. ~ 

3o3ZG '73 

<;'.""\< 
\\)'-'~. 

AMOUNT($) TAX($) 

=========================================================================== 
1 COR Corporate Hosting Plan 89. 95 1. 00 89.95 0. 00 

=========================================================================== 

INVOICE AMT: $89.95 
CREDITS/PMTS: $0.00 CR 

================================== 
BALANCE DUE: $89.95 
[MAKE A SECURE ONLINE PAYMENT) 

Thank You For Your Business! 

To view a detailed breakdown of this invoice, or to pay this invoice 
securely online via credit card, please log on to your Online 
Control Panel at the link below: 
https:/ /secure. securenetsystems .net/myaccount 

If paying via check, please make checks payable to Securenet Systems Inc. and mail to: 

Securenet Systems Inc. 
356SW 12Ave 

Deerfield Beach, FL 33442 

1 



Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: February 28, 2014 

Description 

Storage 

LTO Slot 

Handling 

Weekly Tape Rotation at AT&T Data Center 

L TO Slot Delivered 

L TO Slot Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14021200 
Invoice Date: 02/28/14 
Account No: 1200 

PO No: Batch_· --------

Doc ~/19dS: 

Activity. Rate. Extended 

163 $0.50 

1 $95.00 

9 $0.50 

9 $0.50 

1 

2 

1 

$240.00 

$5.00 

$20 .. 00 

$81.50 

$95.00 

$4.50 

$4.50 

$240.00 

$10.00 

$20.00 

$455.50 

RECEIVED 

JUL 0 l Z01' · 



'@>TIME WARNER CABLE 

Business Class 
P.O. BOX 77169 
CHARLOTTE, NC 28271-7169 

UTILITIES INC 

202 - 603355201 - 001 07/04/14-08/03/14 

Customer Code: 2437 

Sarvica Addrass: 5701 WESTPARK DR STE 101 CHARLOTTE NC 28217-3565 35 ,,,. 
ACCOUNT SUMMARY 

PRIOR MONTH HISTORY 
05/24 Previous Balance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $339.94 
06118 Payment Received- Thank You ......................... $339.94CR 

TOTAL PRIOR MONTH HISTORY . . . . . . . . . . . . . . . • . . . . . • $0.00 

CURRENT MONTHLY CHARGES 
Monthly Data Charu•• 
07104-0B/03 Static IP Address . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $29.95 
07104-08/03 Email Basic 10GB.................................... $10.00 
07104-0B/03 Ultimata Internet- 50M x 5M . . . . . . . . . . . . . . . . . . . . . . . . . . $402.99 
07/04-0B/03 Ultimate Internet 50M x 5M3 Yr Discount ................. $1 03.00CR 

TOTAL MONTHLY DATA CHARGES •.................. $339.94 

TOTAL AMOUNT DUE . . . . . . . . . . . . • . . . . . . . . . . . . . . . . $339.94 

-"· 0 

07/16/14 $339.94 

Thank you for choosing Time Warner 
Cable Business Class and allowing us 
to provide you with the bast 
entertainment and communication 
services. 

Bareh __________ __ 

RECEIVED 

JUL 0 Z 2014 

CONTACT US: For easy one-stop 
account management, contact us at 
business.twc.com/myaccount 
1-8n -892-2220 



~TIME WARNER CABLE 

Business Class 
P.O.BOXn189 
CHARLOTTE, NC 28271-7189 

202-603355201.001 07/04/14·08/03114 07/16/14 $339.94 

Customer Coda: 2437 

At Time Warner Cable Business Class, we're always working to bring our customers the very 

latest in communications technology. Talk to us tuuay tu learn how we can tailor the (Jeriect mix ul 

relia!Jie, ~.:utting-edge servit;us lu ttw needs ut your hus~rwss. 

Ill ' . ' '. _.,,, ·: . ' ,... . ,. ~ : . , 

DATA SOLUTIONS 
High-Spaad lntarnat- Reliable broadband 
solutions with speeds of up to 50Mbps to 
support bandwidth-intensive applications. 

Dadicatad lntarnat Accaaa- Provides secure, 
scalable connectivity on a hig h·capac~y fiber 
network with speeds ranging from from 3MB to 
1OGB so you gat the exact bandwidth to match 
your specific business requirements. 

Elharnal- Securely connect muttiple business 
locations with a private networking solution 
that saves costs over legacy technologies and 
can be scaled to f~ your business. 

Managad IP Virtual Privata Network (VPN)­
Delivers ancrypted VPN technology for site-to· 
site connectivity and secure, remote access. 

If you hava a problem with your cable or video programming service, 
you should FIRST contact customer servlca at the following telephone 
number: 1·877·892·2220. If we ara unable to satisfactorily rasolva your 
complaint, you may contact the Consumer Protection Division of the 
Attorney General's Office of the State of North Carolina at 
www.ncdoj.gov. 

VOICE SOLUTIONS 
8uainall Class Phone - Reliable phone service 
with Voice Manager, an online tool that lets you 
manage and control your 
features from anywhere, at any time. 

8uslnaBB Claaa PRI- Provides businesses with 
flexible, affordable, IP-enabled voice solutions 
delivered over our fiber-rich network. 

VIDEO SOLUTIONS 
Cable TV- More HD-New packages designed 
exclusively for businesses. Keep your customers 
entertained and employees informed with a variety 
of cost-effective solutions, including up-to-the· 
minute news, sports, entertainment and music. 

Unresolved inquiries about your Phone service that TWC cannot resolve 
should be directed to: NC Utilities Commission 1·866·380·9816 
consumer.sarvices@osncuc.nc.gov. 

For information on any upcoming programming changes, please consult 
the Legal Notices published in your araa's primary newspaper on the 1st 

and 3rd Monday of each month. 



Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: June 30, 2014 

Description 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Received 

Handling Credit from Acct # 1200 

Transportation 

Weekly Pickups/Deliveries 

Transportation Credit from Acct # 1200 

Other Services 

Container Rental 

Administrative Fee 

LTO 5 tapes 

Sales Tax 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14061201 
Invoice Date: 06/30/14 
Account No: 1201 

Activity 

1 

80 

1 

8 

1 

1 

1 

2 

1 

10 

1 

PO No: Batch _____ _ 

Rate 

$35.00 

$0.50 

$95.00 

$0.50 

($95.00) 

$240.00 

($240.00) 

$5.00 

$20.00 

$35.60 

$28.48 

Doc 6/¥~/ 

Extended 

$35.00 

$40.00 

$95.00 

$4.00 

($95.00) 

$240.00 

($240.00) 

$10.00 

$20.00 

$356.00 

$28.48 

$493.48 

RECEIVED 

JUL 1 6 1014 



Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: April 30, 2014 

Description 

Storage 

LTO Slot 

Handling 

Weekly Tape Rotation at AT&T Data Center 

L TO Slot Delivered 

L TO Slot Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Annour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

Invoice No: 14041200 
Invoice Date: 04/30/14 
Account No: 1200 

PO No: Batch ------

Activity Rate Extended 

163 

1 

7 
5 

1 

2 

1 

$0.50 

$95.00 

$0.50 

$0.50 

$240.00 

$5.00 

$20.00 

$81.50 

$95.00 

$3.50 

$2.50 

$240.00 

$10.00 

$20.00 

$452.50 

RECEIVED 

r-:_ 1 6 2014 



Batch ______ _ 

Doc 

ORACLE. 
GENERAL INFORMATION 

OFFER EXPIRATION ORACLE: Oracle America, Inc. 

Support Service 
Oracle Support 

5707944 Sales Corina Coman 
Number: Representative: 

Offer Expires: 31-0ct-14 

Telephone: +1 303 334 6443 

Fax: +1 866 246 9533 

E-mail: corina.coman@oracle.com 

CUSTOMER: Utilities Inc. fbI' , 9{./ 
CUSTOMER CUSTOMER 

QUOTE TO BILL TO 

Account Contact: Tom Ostler Account Contact: Accounts Payable It Cost Ctr 

Account Name: Utilities Inc. Account Name: Water Service Corporation 

Address: 2335 Sanders Rd. Address: 2335 Sanders Road 

Northbrook NORTHBROOK 

IL60062 IL 60062 

United States United States 

Telephone: 847 8976435 Telephone: 

Fax: 847 4982066 Fax: 

E-mail: tgostler@uiwater.com E-mail: 

"You" and ''Your'' as referenced in this ordering document refers to the Customer identified in the table 

above. 

Oracle may provide certain notices about technical support services via e-mail. Accordingly, please verify 
and update the Customer Quote To and Customer Bill To information in the above table to help ensure 
that You receive such communications from Oracle. If changes are required to the Customer Quote To 
and Customer Bill To information, please e-mail or fax the updated information, with Your support service 
number 5707944, to Your Oracle Support Sales Representative identified in the table above. 

Page 2 of6 
V111113 

RECEIVED 



SERVICE DETAILS 

Program Technical Support Services 
Service Level: Software U date License & Support 

Product Description CSI# License 
Metric 

License 
Level/ 
Type 

Start Date End Date Price 

JD Edwards EnterpliseOne 
Inventory Management -
Application User Perpetual 

18800450 5 FULL USE 1-Nov-14 31-0ct-15 1,431.69 

Program Technical Support Fees: USD 1,431.69 

Total Price: USD 1,431.69 

Plus applicable tax ·--tO 
Please note the following: 

• If You have questions regarding the Service Details section of this ordering document, or believe 

that corrections are required, please contact Your Oracle Support Sales Representative identified 

on the first page of this ordering document. 
• Please review Oracle's technical support policies, including the Lifetime Support Policy, before 

entering into this ordering document. Under Oracle's Lifetime Support Policy, the support level for 

an Oracle product if applicable, may change during the term of the services purchased under this 

ordering document. If extended support is offered, an additional fee will be charged for such 
support if ordered. If You would like to purchase extended support please contact Your Oracle 

Support Sales Representative identified on the first page of this ordering document. 
• If Oracle accepts Your order, the start date set forth in the Service Details table above shall serve 

as the commencement date of the technical support services and the technical support services 

ordered under this ordering document will be provided through the end date specified in the table 
for the applicable programs and/ or hardware. 

• If any of the fields listed in the Service Details table above are blank, then such fields do not apply 
for the applicable programs and/or hardware for which You are purchasing technical support 

services. 

· Page 3of6 
V111113 

Service Contract Number: 5707944 



ORACLe· 
4-Jul-14 

Tom Ostler 
Utilities Inc. 
2335 Sanders Rd. 
Northbrook 
IL 60062 
United States 

Dear Tom Ostler 

The technical support services provided under support service number 5707944 will expire, or have 
expired, on 31-0ct-14. Please find attached an ordering document for the renewal of these technical 

support services. If applicable, the attached ordering document may include technical support services 
that you have requested to order that are in addition to the technical support services that you are 
renewing. 

To prevent interruption to and/ or termination of technical support services, please complete your order for 
the renewal of technical support services, identified in the ordering document, by issuing a form of 
payment acceptable to Oracle in accordance with the Order Processing Details section of the ordering 
document on or before 2-0ct-14. 

Please note the following current promotion: 
• Oracle University: Take advantage of a promotion to purchase a 20% discounted, prepaid 

Learning Credit account from Oracle University. This promotion is valid 90 days prior to and 30 
days following the expiration date specified above. This promotion is not valid in conjunction with 
any other Oracle University discounts or promotions, for US public-sector customers, or as 
otherwise prohibited by law. A minimum order of USD1,000 is required. Please visit 
http://educatjon.oracle.com/renewaloffer for more details and to order your prepaid Learning 
Credit account. 

If you have questions regarding your order or require further information, please contact me at the e-mail 
address or telephone number provided below. 

Regards, 

Carina Coman 
Oracle Support Services 
E-mail: corina.coman@oracle.com 
Tel.: +1 303 334 6443 
Fax: +1 866 246 9533 
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TECHNICAL SUPPORT SERVICES TERMS 

If the Customer and the Customer Quote To name identified in the General Information table above are 

not the same, Utilities Inc. represents that Customer has authorized Utilities Inc. to execute this ordering 

document on Customer's behalf and to bind Customer to the terms described herein. Utilities Inc. agrees 

that the services ordered are for the sole benefit of Customer and shall only be used by Customer. 

Utilities Inc. agrees to advise Customer of the terms of this ordering document as well as any 

communications received from Oracle regarding the services. 

If the Customer and the Customer Bill To name identified in the General Information table above are not 

the same, Customer agrees that: a} Customer has the ultimate responsibility for payments under this 

ordering document; and b) any failure of Water Service Corporation to make timely payment per the terms 

of this ordering document shall be deemed a breach by Customer and, in addition to any other remedies 

available to Oracle, Oracle may terminate Customer's technical support service under this ordering 

document. 

Technical support is provided under Oracle's technical support policies in effect at the time the services 

are provided. The technical support policies are subject to change at Oracle's discretion; however, 

Oracle will not materially reduce the level of services provided for supported programs and/or hardware 

during the period for which fees for technical support have been paid. You should review the technical 

support policies prior to entering into this ordering document. The current version of the technical support 

policies may be accessed at http://www.oracle,com/us/sypport/policies/jndex,html. 

The technical support services acquired under this ordering document are governed by the terms and 

conditions of the applicable agreement identified below ("agreement"}: 

• The agreement that You executed for technical support services for the programs and/ or 

hardware listed in the Service Details section above with Oracle or a vendor acquired by Oracle. 

Any use of the programs and/or hardware, which includes updates and other materials provided 

or made available by Oracle as a part of technical support services, is subject to the rights 

granted for the programs and/or hardware set forth in the order in which the programs and/or 

hardware were acquired; or 
• If You do not have an existing agreement for technical support services with Oracle, or a vendor 

acquired by Oracle, You agree that the terms of the Oracle Master Agreement V082813 located 

at http://www.oracle.com/us/corporate/contracts/oma~servicesljQdex.html govern the provision of 

technical support services ordered under this ordering document, as well as Your rights to use 

updates and other materials provided or made available by Oracle under technical support 

services. If applicable, You should review the Oracle Master Agreement V082813 prior to 

entering into this ordering document. 

This ordering document incorporates the agreement by reference. In the event of inconsistencies 

between the terms contained in this ordering document and the agreement, this ordering document shall 

take precedence. 
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ORDER PROCESSING DETAILS 

Your order is subject to Oracle's acceptance. Your order is deemed to be placed when You provide 

Oracle with details for payment (e.g., Your purchase order, Your check, or credit card confirmation for the 

order as detailed below) or an executed Oracle Financing contract. Once placed, Your order shall be 

non-cancelable and the sums paid nonrefundable, except as provided in the agreement. 

Please note that if the pre-tax value of this ordering document is USD $2,000 or less, the technical 

support services ordered (i) must be paid by credit card; or (ii) You must renew Your support via the 

Oracle Store. Please contact Your Oracle Support Sales Representative for details regarding renewing 

Your support via the Oracle Store. 

Technical Support fees are invoiced Full in Advance. All fees payable to Oracle are due within 30 NET 

from date of invoice. 

Oracle will issue an invoice to You upon receipt of a purchase order or a form of payment acceptable to 

Oracle. You agree to pay any sales, value-added or other similar taxes imposed by applicable law, 

except for taxes based on Oracle's income. If Utilities Inc. is a tax exempt organization, a copy of Utilities 

Inc.'s tax exemption certificate must be submitted with Utilities Inc.'s purchase order, check, credit card or 

other acceptable form of payment. 

Purchase Order 
If the technical support services on this ordering document will be ordered and paid under a purchase 

order, the purchase order must include the following information: 

Support Service Number: 5707944 

Total Price: USD 1,431.69 (excluding applicable tax) 

Local Tax, if applicable 

In issuing a purchase order, Utilities Inc. agrees that the terms of this ordering document and the 

agreement supersede the terms in the purchase order or any other non-Oracle document, and no terms 

included in any such purchase order or other non-Oracle document shall apply to the technical support 

services ordered under this ordering document. 

Please e-mail or fax the purchase order to Oracle in accordance with the Remittance Details section 

below. 

Check 
If the technical support services on this ordering document will be ordered and paid by check, the check 

must include the following information: 

Support Service Number: 5707944 

Total Price: USD 1 ,431.69 (excluding applicable tax) 

Local Tax, if applicable 

In issuing a check, Utilities Inc. agrees that only the terms of this ordering document and the agreement 

shall apply to the technical support services ordered under this ordering document. No terms attached or 

submitted with the check shall apply. 

Please mail check payments in accordance with the Remittance Details section below. 

Credit Card Confirmation 
If the technical support services on this ordering document will be ordered and paid by credit card, please 

complete the information in this section and return it to Oracle in accordance with the Remittance Details 

section below. The credit card used to make payment must be valid for the entire support services term. 
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, ' .. 

Please note that Oracle is unable to process credit card transactions of USD $1 00,000 or greater or 

transactions that are not in USD. 

Credit Card Number 

Credit Card Type (Visa, MasterCard, AMEX, JCB (for Japan only)) 

Expiration Date 

Billing Address (associated with Credit Card) 

City, State, and Zip (associated with Credit Card) 

Authorized Signature 

Name (as it appears on the credit card) 

In issuing this credit card confirmation, Utilities Inc. agrees that only the terms of this ordering document 

and the agreement shall apply to the technical support services ordered under this ordering document. 

No terms attached or submitted with the credit card confirmation shall apply. 

Remittance Details 
Purchase orders, credit card details, or payment confirmation for the technical support services ordered 

under this ordering document should be sent to: 

Attn: 

Fax: 
E-mail: 

Corina Coman 
Oracle Support Services 
+1 866 246 9533 
corina.coman@oracle.com 

Checks for the technical support services ordered under this ordering document should be sent to: 

AK, AZ., CA, HI, 10, NV, OR, UT, WA: 

Oracle America, Inc 
PO Box 44471 
San Francisco, CA 94144-4471 

All Other States: 

Oracle America, Inc 
PO Box 203448 
Dallas, TX 75320-3448 
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M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle support 6/23- 7/6/2014 
CCB/JDE monitor/support 
CCB Upgrade Prep 
-Start CI_FT/TREND rebuild scripts 
- Research logging disable 
- Cold backup test I Validation 

Batch 

JDETCC RMAN crosscheck/expire validation 

Ul_MONITOR bug fix 

----· 

QTY 

20 

REC 

J!" UL 

Total 

Invoice 
DATE INVOICE# 

7/7/2014 449 

DUE DATE 

7/14/2014 

RATE AMOUNT 

95.00 1,900.00 

EIVED 

1 ti Z014 

1,900.00 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 

late payment fee of one and one-half percent (l-1/2%) per month or portion thereof, or the 

maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
I 

Invoice 
Date Invoice# 

711/2014 20646399 

Batch ______ _ 

P.O. No. Terms 

Net30 

Rate Amount 

65.00 650.00 
80.00 160.00 
85.00 340.00 

125.00 7,000.00 
650.00 650.00 

F ECEIVED 

UL 0 Z 2014 

Sales Tax (8.25%) $0.00 

Total $8,800.00 

Payments/Credits $0.00 

Balance Due $8,800.00 

Web Site 

www.singlepath.com 



.. 

. 

DELlVEI MOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch __________________ . 

Item Number Item Description Quantity 

NET-BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 20.00 

MULTI-95TH 

IP-27-D IP Addresses -/27 1.00 

NET-DIVERSE- Cross Connect- Diverse Network Connection 1.00 

IPCONN 

Network 1: Cage 1 (CHI-2) • 

COLO-CAGE Colocation - Custom Cage Space 120.00 

WC-BADGEREADER Wire and Cable - Badge Reader 1.00 

COLO-BADGE Colocation - Access Badge 5.00 

Network 1:Cage 1: Rack 1~3 (CHI~2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 3.00 

PWR-120-20-1-P Power - 120 Volt 20 Amp - Primary 3.00 

PDU-CUST -PROV Power Strip - Customer Provided 3.00 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 3.00 

PDU-CUST -PROV Power Strip -Customer Provided 3.00 

Networ1<. 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-CAT5E Cross Connect- CAT5E 1.00 

Networ1<. _1: Cag~ 1: Rack 4'-5 (CHI~2) 

COLO-CAGE-CAB Colocation Cage- Latisys Provided Cabinet 1.00 

RECEIV:~J 
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Invoice: INV50039579 

Date: 7/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

07/01/2014-07/31/2014 

Discount Unit Price Total 

$0.00 $35.00 $700.00 

$0.00 $8.00 $8.00 

$0.00 $0.00 $0.00 

$0.00 $26.00 $3,120.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $300.00 $900.00 

$0.00 $0.00 $0.00 

$0.00 $150.00 $450.00 

$0.00 $0.00 $0.00 

$0.00 $50.00 $50.00 

$0.00 $0.00 $0.00 



Invoice: INV50039579 

Date: 7/1/2014 

D& .. MIMOIL 
PO: 

Term$: Net30 

Latisys Customer: WATE001-0000 

393 Inverness Parkway 

Englewood, CO 80112 Billing Period 

07/01/2014-07/31/2014 

Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number 

PWR-208-30-1-P 

PDU-CUST-PROV 

PWR-208-30-1-S 

PDU-CUST -PROV 

Item Description 

Power- 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided 

Power - 208 Volt 30 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: RACK 4 (swappingpowerfrom 208!30amp TO 120i2oamp) 

(CHI~2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet 

PWR-120-20-1-P Power - 120 Volt 20 Amp - Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-S Power - 120 Volt 20 Amp - Secondary 

PDU-CUST -PROV Power Strip - Customer Provided 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network· :Cage 1: Cross Connect 1.(CHI-2)·· 

NET-XCONN-CAT5E Cross Connect- CAT5E 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$700.00 

$0.00 

$300.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

Total 

$700.00 

$0.00 

$300.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

Page 2/2 Total: $6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
Total Due: $6,778.00 

The parties hereby incorporate the requirements of 41 C.F.R. § 60-1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.5(a} and 41 CFR 60-741.5(a), if applicable. These regulations prohibit 

discrimination against qualified protected veterans and qualified individuals With disabilities, and require affirmative action by covered prime contractors and 

subcontractors to employ and advance in employment qualified protected veterans and qualified individuals with disabilities. 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batch _____ _ TEL (847) 949-3500 

FAX (847) 362-9606 

Doc ~/~f't5 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: June 30, 2014 

Description 

Storage 

LTO Slot 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 14061200 
Invoice Date: 06/30/14 
Account No: 1200 

PO No: 

Activity Rate Extended 

163 $0.50 $81.50 

$81.50 

RECEIVED 

JUL 1 6 2014 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 7fi- 7/20/2014 
CCB/JDE Monitor/Support 
CCB Upgrade Conf Call 
- Upgrade Script Prep 
CCB User ad min 
CCB/JDE User Lists/Audit Info 

Batch 

,~ 
Doc .. 4_/_(,2/ 

QTY 

Total 

DATE 

7/21/2014 

RATE 

20 95.00 

I li;WL\lo \ 

Invoice 
INVOICE# 

450 

DUE DATE 

7/28/2014 

AMOUNT 

1,900.00 

RE 0 1i:'f\•';-D "-"<.,;'iii..:' 

JUL Z 4 ZD14 

1,900.00 



0671 r:Iccfi-wooas CircCc 

-------- Ci-ncinnatt~ 0.1[ 45242 
513-563-2800 

fa.J( 513-554-6412 
com 

"'Your 1otafSofution 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56781 
Invoice Date 07-15-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 Monthly License and Support Fees 

5 System 1 B2501 Monthly Support 
8.05 
8.05 

40.25 
40.25 

For the month of August 2014 Invoice Total 80.50 

Balance Due 80.50 

Ashwood Computer, has developed a unique, New, customizable ERP '1~ 

application software solution. Utilizing our mvTools to upgrade our 

ForeMost application software we created a Best of Breed application 

suite. Contact us for more details. 

RECEJVEO 

JUL 1 4 10'~ 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, linux 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, ll60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

. .. 

Oracle Support 7/21 - 8/3/2014 
CCB/JDE monitor/db admin 
CCB 2.4 Prep/Upgrade 

Batch ______ _ 

..... 

32 

Invoice 
INVOICE.#, 

. ".\. :--

8/4/2014 453 

8/11/2014 

95.00 

RECEIVI:D 

AUp 1 Z 2014 

3,040.00 

... : . 

. ~~(}4~.00 . 
. ':; : .····. 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

Batch _____ . FAX (847) 362-9606 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: July 31, 2014 

Description 

Storage 

LTO Slot 

Doc 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 14071200 
Invoice Date: 07/31/14 
Account No: 1200 

PO No: 

Activity Rate Extended 

163 $0.50 . $81.50 

$81.50 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batch TEL (84 7) 949-3500 ------

Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: July 31, 201 

Description 

Storage 

Slotted Tapes 

Doc 

$75.00 minimum storage charge adjustment 

Handling 

Slotted Tapes Received 

Weekly Tape Rotation at Latisys Data C~nter 

Handling Credit from Acct # 1200 

Trans12ortation 

Weekly Pickups/Deliveries 

Transportation Credit from Acct # 1200 

Other Services 

Container Rental 

Administrative Fee 

LTO 5 Tapes 

Sales Tax REC~IVED 

AUG 1 Z 2014 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

~A ~3d:J 1 FAX (847) 362-9606 

INVOICE 

Invoice No: 14071201 
Invoice Date: 07/31/14 
Account No: 1201 

PO No: 

Activity Rate Extended 

90 $0.50 ·$45.00 

1 $30.00 $30.00 

10 $0.50 $5.00 

1 $95.00 $95.00 

1 ($95.00) ($95.00) 

1 $240.00 $240.00 

1 ($240.00) ($240.00) 

2 $5.00 $10.00 

1 $20.00 $20.00 

10 $35.60 $356.00 

1 $28.48 $28.48 

$494.48 

-<>~e 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Batch _____ _ Invoice 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT -SWITCH - Switch Management 
SP-MGMT -ROUfER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 

SP-MGMT -SERVER- Server Management 
SP-MGMT -SAN - Database Monitoring and SAN Management 

\\[)"', 
~~~ 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a late 

payment fee of one and one-half percent (l-l/2%) per month or portion thereof, or the 

maximuni amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

Date Invoice # 

7/31/2014 20646599 

P.O. No. Terms 

Net30 

Rate Amount 

65.00 650.00 
80.00 160.00 
85.00 340.00 

125.00 7,000.00 
650.00 650.00 

~ ECEIVEO 

A Js 1 z zau 

--o "" 
Sales Tax (8.25%) $0.00 

Total $8,800.00 

Payments/Credits $0.00 

Balance Due $8,800.00 

WebSite 

www.singlepath.com 



·, 

.Batch lat<bsys --------
Doc (p;_, 15"59 

DILMil MOll. 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

Network 1 (CHI~2) 

NET-BANDWIDTH­
MULTI-95TH 

Bandwidth - 95th Percentile (Multi Carrier) 

IP-27-D IP Addresses- 127 

NET-DIVERSE­
IPCONN 

Cross Connect - Diverse Network Connection 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation -Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Rack.1-3 (CHI-2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

PWR-120-20-1-P 

PDU-CUST -PROV 

PWR-120-20-1-S 

PDU-CUST -PROV 

Power- 120 Volt 20 Amp- Primary 

Power Strip - Customer Provided 

Power- 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-ETH Cross Connect- Ethernet 

Network 1: Cage 1: Rack 4-5 (CHI-2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

1.00 

Invoice: INV50040830 

Date: 8/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

08/01/2014-08/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$50.00 

$0.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$0.00 

$900.00 

$0.00 

$450.00 

$0.00 

$50.00 

$0.00 



.. 

Invoice: INV50040830 

Date: 8/1/2014 

DRMIMOIL 
PO: 

Terms: Net 30 

Latisys Customer: WATE001-0000 

393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number 

PWR-208-30-1-P 

PDU-CUST -PROV 

PWR-208-30-1-S 

PDU-CUST -PROV 

Item Description 

Power - 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided 

Power- 208 Volt 30 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: RACK 4 (swapping power from 208/30 amp TO 120/20amp) 

(CHI.:.2) 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

PWR-120-20-1-P Power - 120 Volt 20 Amp - Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 

PDU-CUST -PROV Power Strip - Customer Provided 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-ETH Cross Connect- Ethernet 

BANDWIDTH Additional bandwidth usage for prior month 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

1.23 

Billing Period 

08/01/2014-08/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$700.00 

$0.00 

$300.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$50.00 

$50.00 

"'1(~ 

Total 

$700.00 

$0.00 

$300.00 

$0.00 

$0.00 

$300.00 

$0.00 

$150.00 

$0.00 

$0.00 

$100.00 

$61.75 

Page 212 Total: $6,839.75 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
Total Due: $6,839.75 

The parties hereby incorporate the requirements of 41 C.F.R. § 60-1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.6(a) and 41 CFR 60-741.6(a), if applicable. These regulations prohibit 

discrimination against qualified protected veterans and qualified individuals with disabilities, and require affirmative action by covered prime contractors and 

subcontractors to employ and advance in employment qualified protected veterans and qualified individuals with disabilities. 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 8/4 - 8/17/2014 
CCBIJDE DB Admin support 
CCB v2.4 Support 
Monitor/Tune CCB Batch 
Restore CCB app to CCBTST (multiple schemas) 

Review/Use Diagnostic Pack features 

QTY 

24 

Total 

Invoice 
DATE INVOICE# 

8/18/2014 456 

Batch ---------------

Doc_ ~229~1) 

DUE DATE 

8/25/2014 

RATE AMOUNT 

95.00 2,280.00 

RECEI liED 

AUG 2 1 2014 

2,280.00 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION 

Oracle Support 8/18- 8/31/2014 
CCB/JDE Oracle Admin Support 
*User Create 
*Batch Locking Issues 
Enabled Ul index monitoring 
CCB v2.4 Upgrade 
* Batch Print Performance issues 
*Remove write privs on CIS_READ role 

\ (o-[ 9'\ \ (\0~ 

QTY 

20 

Total 

Invoice 
DATE INVOICE# 

9/1/2014 457 

BatGh ~.J.Q1 ' { '-f 
noc G2fa ~Cf Z 

DUE DATE 

9/8/2014 

RATE AMOUNT 

95.00 1,900.00 

1,900.00 



"70ur <Jotaf.S'ofuticn 

106"71 rzccli:wooas Ci1·cCe 
Ci·ncinnati, o:J-C 45242 

51.1-56.3-2800 
fax:. 513-5.'f4-64 12 

· com 

Invoice# 56885 

noe G2~501 
Invoice Date 08-14-14 
Customer 14659A 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

-=I~t~em~--~Q~t~v~D=escriPtion 
1 5 Monthly License and Support Fees 
2 5 System 1 B2501 Monthly Support 

For the month of September 2014 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Unit Price 
8.05 
8.05 

Invoice Total 
Balance Due 

Extension 
40.25 
40.25 

80.50 
80.50 

Innovate and think differently about your Business Systems Software. 
ForeMost delivers. Contact Ashwood today for more information! 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 



?:O to '-\2J '6 '?Batch rgq 'l~ 
~,emma· noe G2b 511 • • my InVOICe 

Emma, Inc. 
75 Remittance Drive 
Suite 6222 
Chicago, IL 60675·6222 

Please Include your account ID 
and Invoice number on 
payments by check. 

Bill To: 
Utilities, Inc. 
Tom Ostler 
2335 Sanders Rd 
Northbrook, Illinois 60062 

YOUR SUBSCRIPTIONS 

Email Charges 

Account ID: 
Invoice Date: 

Invoice#: 
Payment Terms: 

Due Date: 
PO#: 

SERVICE PERIOD 

0810112014-0813112014 

current invoice subtotal 

Taxes 

Current invoice total 

Adjustment 

Payment received 

Credit Balance Applied 

Current invo.lce amount due 

1705229 
09/0212014 

INV00843806 
Due Upon Receipt 

09/0212014 

TOTAL 

$30.00 

$30.00 

$30.00 

$0.00 

$0.00 

$0.00 

$30.00 

Total Accounl Balance Qo.o~ 
:\~ 

YOUR USAGE USAGE PERIOD INCLUDED USED TOTAL 

Document Library Fees 

Custom Database Fields 

Email Charges 

Minimum Activity 

Your payment method 

0810112014-
0813112014 

0810112014-
0813112014 

0810112014-
0813112014 

08/0112014-
0813112014 

0 0 $0.00 

0 0 $0.00 

0 0 $30.00 

0 0 $0.00 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

.· BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Batch ______ _ 

Doc ~2,3/{p 

_ITEM DESC"IPTION QTY 

Oracle Support 9/1 - 9/14/014 20 
CCB/JDE Admin/Monitor support 
Ul Index monitoring 
CCBRPT validate MV status 
Bill Print Tuning SRs/testing 

\ \_o~1~0 

RE< 

SEP 

Totc:ll 

Invoice 
DATE INVOICE# 

9/15/2014 459 

DUE DATE 

9/22/2014 

RATE .· AMOUNT 

95.00 1,900.00 

EIVED 

1 8 2014 

1,900.00 



' 

DELPIEI MOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

Network 1 (CHI-2) 

NET-BANDWIDTH­
MULTI-95TH 

Bandwidth - 95th Percentile (Multi Carrier) 

IP-27-D IP Addresses -/27 

NET-DIVERSE­
IPCONN 

Cross Connect - Diverse Network Connection 

Network 1: Cage 1 (CHI-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

Power - 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

PWR-120-20-1-P 

PDU-CUST-PROV 

COLO-CAGE-CAB 

PWR -120-20-1-S 

PDU-C UST -PROV 

Colocation Cage- Latisys Provided Cabinet Space 

Power- 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET-XCONN-ETH Cross Connect - Ethernet 

Network 1: Cage 1: Rack 4-5 (CHI-2) 

PDU-CUST -PROV Power Strip - Customer Provided 

Page 1/2 

Invoice: INV50042111 

Date: 9/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

09/01/2014- 09/30/2014 

Quantity 

20.00 

1.00 

1.00 

120.00 

1.00 

5.00 

3.00 

3.00 

3.00 

3.00 

3.00 

1.00 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

1.00 $0.00 

RECEIVED 

SEP 1 8 7014 

Unit Price 

$35.00 

$8.00 

$0.00 

$26.00 

$0.00 

$0.00 

$300.00 

$0.00 

$0.00 

$150.00 

$0.00 

$50.00 

$0.00 

Total 

$700.00 

$8.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$900.00 

$0.00 

$0.00 

$450.00 

$0.00 

$50.00 

$0.00 



latd>sys Invoice: INV50042111 

Date: 9/1/2014 

DIELIVEI MOIL PO: 

Terms: Net 30 

Latisys 
Customer: WATEOO 1·0000 

393 Inverness Parkway 
Englewood, CO 80112 Billing Period 

09/01/2014- 09/30/2014 
Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description Quantity 

1.00 

1.00 

1.00 

1.00 

Discount 

PDU-CUST -PROV 

COLO-CAGE-CAB 

PWR-208-30-1-S 

PWR-208-30-1-P 

Power Strip - Customer Provided 

Colocation Cage - Latisys Provided Cabinet Space 

Power - 208 Volt 30 Amp - Secondary 

Power- 208 Volt 30 Amp - Primary 

Network 1: Cage 1: RACK4 (swapping power from 208/30 amp TO 120/20amp) 
(CHI-2) 

PDU-CUST-PROV 

PWR-120-20-1-P 

PWR-120-20-1-S 

PDU-CUST -PROV 

COLO-CAGE-CAB 

Power Strip - Customer Provided 

Power - 120 Volt 20 Amp - Primary 

Power- 120 Volt 20 Amp- Secondary 

Power Strip - Customer Provided 

Colocation Cage - Latisys Provided Cabinet Space 

Network 1: Cage 1 (CHI-2) 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network 1: Cage 1: Cross Connect 1 (CHI-2) 

NET -XCONN-ETH Cross Connect - Ethernet 

Page 2/2 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you 
may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

The parties hereby incorporate the requirements of 41 C.F.R. § 60-1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

Unit Price 

$0.00 

$0.00 

$300.00 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$50.00 

Total 

$0.00 

$0.00 

$300.00 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$100.00 

c:::.··-.-~ 

Total: $6,778.00 

Payment: 

Total Due: $6,778.00 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.6(a) and 41 CFR 60-741.6(a), If applicable. These regulations prohibit 
discrimination against qualified protected veterans and qualified Individuals with disabilities, and require affirmative action by covered prime contractors and 
subcontractors to employ and advance In employment qualified protected veterans and qualified individuals with disabilities. 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batcb--------
TEL (847) 949~3500 

FAX (847) 362-9606 

Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

RECEIVED 

SEP 0 4 2014 

For the period ending: August 31, 2014 

Description 

Storage 

Slotted Tapes 

$75.00 minimum storage charge adjustment 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Delivered 

Slotted Tapes Received 

Handling Credit from Acct # 1200 

Trans~ortation 

Weekly Pickups/Deliveries 

Transportation Credit from Acct # 1200 

Other Services 

Container Rental <;,")( 
Administrative Fee . o~· 

\~l) 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 1408120 ·J 
Invoice Date: 08/31/14 
Account No: 1201 

PO No: 

Activity Rate E>-.1ended ... I 

108 $0.50 $54.00 

1 $21.00 $21.00 

. . . ... 

1 $95.00 $95.00 

10 $0.50 $5.00 

18 $0.50 $9.00 

1 ($95.00) ($95.00) 

1 $240.00 $240.00 

1 ($240;00) ($240.00) 

2 $5.00 $10.00 

1 $20.00 $20.00 

$119.00 

i t7 
RECEIVED 

SEP 1 8 2014 



SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batdl 
~-----

TEL (84 7) 949-3500 

FAX (847) 362-9606 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

RECE\VED 

SEP O··~ 101~ 

For the period ending: August 31, 2014 

Description 

Storage 

LTO Slot 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No: 14081200 
Invoice Date: 08/31/14 
Account No: 1200 

PO No: 

Activity Rate Extended 

163 $0.50 

RECEIVED 

SEP 1 8 2014 

$81.50 

$81.50 



To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 56975 
Invoice Date 09-12-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Oty Description Unit Price Extension 
1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of October 2014 

8.29 
8.29 

Invoice Total 
Balance Due 

41.45 
41.45 

82.90 
82.90 

Innovate and think differently about your Business Systems Software. ""'•J(:7 
ForeMost delivers. Contact Ashwood today for more information! 

RECEIVED 

SEP 1 8 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, linux 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Batch _____ _ Invoice 
Doc (;, ~ 9 ~~'f 

Date 

Bill To 

Utilities, Inc 
2335 Sanders Rd 
Northbrook, IL 60062 
Attn: Tom Ostler/Accounts Payable 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER • Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN - Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent (1-112%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

8/31/2014 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

RECE VED 

SEP 1 810'4 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

WebSite 

www.singlepath.com 

Invoice# 

20646826 

Terms 

Net 30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



Batch ______ _ 
Page 1 of 1 

ORACLe· Doc_ ~~f! _ft~_5_ INVOICE 

2 

BILL TO: 
Utilities Inc. 
Tom Ostler .. 
IT Cost Ctr 
2335 Sanders Rd 
Northbrook, IL 60062 
United States 

SHIP TO: 
Utilities Inc. 
Tom Ostler .. 
IT Cost Ctr 
2335 Sanders Rd 
Northbrook, IL 60062 
United States 

Federal Tax ID: 94-2805249 

PAYMENT INSTRUCTIONS: 
REFERENCE 3106333 ON YOUR REMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

RECEIVED 

SEP 1 B 2014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

Micro Focus Net Express for CC&B (Mfr is Micro Focus 
Third Party Program)- Named Developer Perpetual 

Software Update License & Support - 1 Micro Focus Net Express for 
CC&B (Mfr is Micro Focus International, Third Party Program) -: 
22-AUG-14- 21-AUG-15 

N 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water SeiVice Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

' ... ·, 

Oracle Support 9/15-9/28/2014 
CCB/JDE Monitor/support 
Bill Print Oracle SR 
QTR3 Oracle Recovery testing CCB/JDE 
Index Monitoring off/Unused indexes Invisible 
Refresh CISADMTST from prod CCB 

Batch....,._.----~-

Doc ~:3~ If// Invoice 
,.··.··oJ\re-.... _·· lf'J'(O~~e~~.-._·· 

9/29/2014 460 

, pu~·oAtE>, : 

10/6/2014 

, ... ::· ,· ·.:''.·_·_·· ..• '""_.·.-.··.·:,.v_··.:,·.·_.·_·_.·_· __ ···:::_-·.•,.·.·.•_._·_·.·•-.·_'_.i.··-· ··RA·.· TE··. ·>-·.·Lr, .... , .... ii-MQ··._·u··'NT.· ·,-,· ' 
•:-,>:-, \O(_U- I ,.· .·'·. i~·-i·'··.·,_ , 

20 95.00 1,900.00 

RECEIVED 

OCT 0 1 '1014 

' :x:' t.~do.acr 
.'.·:·. _:. :-:,. 



PO Box83050 
\1\fobum, MA 01813-3050 
FederaiiD: 02-0433294 

call Accounts 
3-5572 or email 

elnvoice 

JIM JAPCZVK 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK IL 60062-6108 
us 

1.00 

1.00 

1.00 

1.00 

2.00 

SER-SWS-TF-TFS-TCC-JDE- TFS TCC Oracle JOE ENT1 Content Connector 
CONN Maintenance 

10/04/14- 10/03/15 Coverage. 

SER-SWS-TF-TFS-TCC TFS Transform Content Center Bundle with 
Non-Production Maintenance 
10/04/14- 10/03/15 Coverage. 

SER-SWS-TF-TFS-WPPAK TFS Web Process Pack Maintenance 

10/04/14 - 10/03/15 Coverage. 

SER-SWS-TF-TFS-USER-CN TFS TCC 10 Concurrent User Packs Maintenance 
TNT10 

10/04/14 - 10/03/15 Coverage. 

SER-SWS-TF-TP-SC Transform Scan Center (up to 15ppm) Maintenance 

10/04/14- 10/03/15 Coverage. 

o0oL 
\\ 

Powered by Bottomline Technologies award-winning document process automation 
suite. Want to improve the look of your own transactional documents? Call 
800-472-1321 (option 2) or email transform@bot!Qmline.com to speak with a 
representative in your area. 

Now available: Bottomline's new Customer Care Portal! Access account, product 
and technical information more quickly and easily, in one comprehensive and 
easy-to-use resource. To get started please visit <https:llportal.bottomline.comt> 
or email callcenter@bottomline.com to request a log-in. 

JIMJAPCZYK 
UTILITIES, INC. 
2335 SANDERS ROAD 
NORTHBROOK IL 60062-6108 
us 

$630.00 $0.00 $630.00 

$1,800.00 $0.00 $1,800.00 

$2,700.00 $0.00 $2,700.00 

$900.00 $0.00 $900.00 

$449.10 $0.00 $898.20 

CEIVE 

OCT 0 1 20 



~ 

""liiii\ijid REMIT PAYMENT TO: G;h.•iE:"-::' ::::J,'E'"":zi,J 

COW Direct 
PO Box 75723 
Chicago, IL 60675-5723 

RETURN SERVICE REQUESTED 

INVOICE 

IIIIIIIIIIIUIIIIIIII~ 

Batch_.,.,..,.... ___ _ 

1411 AB 0.406 EOOBJX 10141 01050376608 P210B820 0001:0001 

1hl•ll 1lllll11 ll 1111 111 •• 11111··111111111111111111111·111•1•1•11 
WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

ACH INFORMATION: 

THE NORTHERN TRUST 
50 SOUTH LASALLE STREET 
CHICAGO, IL 60875 

E·mall Remittance To: achremittance@cdw.com 

ROUTING NO.: 071000152 
ACCOUNT NAME: COW DIRECT 
ACCOUNT NO.: 47910 

1111111111111111 h 11111 1111 111 11111 111 1111•111.11.111111111111111 

COW Direct 
P.O. Box 75723 
Chicago, IL 60675-5723 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

---------------------------·-·------·----------------------·--·-----------------·-----·--------------------------------------·---------·---------·-·-------·-----------·----·---··----------------

Manufacturer Part Number: 5150-75109-005 

Electronic distribution- NO MEDIA 
No: XD055-1011-2052-7015 

No: XD056-5110·3052-7016 
No: XD059-5031-6052-70 13 
No: XD059-7635-6052-7014 
No: XD059-8724-6052-7010 

GO GREEN! 

RECEIVED 

OCT 0 1 7.014 

COW is happy to announce that paperless billing is now available! If you would like to start receiving your invoices as an 

emailed PDF, please email COW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice 
number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 

Begin transmitting your payments electronically via ACH using COW's bank and remittance information located at the top 

of the attached payment coupon. Email credit@cdw.com with any questions. 

OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4530079 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 
PLEASE EMAIL US AT credit@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Pace 1 of 1 



Bakh __________ __ 
Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Doc t,2~:J.5$' 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/Accounts Payable 
2335 Sanders Rd 
Northbrook, IL 60062 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN- Database Monitoring and SAN Management 

' ~""\; 

~~ 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent ( 1-1/2%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

Date 

9/30/2014 

P.O. No. 

Rate 

10 65.00 
2 80.00 
4 85.00 

56 125.00 
I 650.00 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

Invoice 
Invoice# 

20647030 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

RECEIVCD 

OCT 0 8 2014 

.-:::::.. 
""'"'~ . <._...../ 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



Batch ______ _ 

• • A. emma· .... Doc (p",tf :( ~ 0 my InVOICe 
Emma, Inc. 
75 Remittance Drive 
Suite 6222 
Chicago, IL 60675-6222 

Please Include your account ID 
and Invoice number on 
payments by check. 

Bill To: 
Utilities, Inc. 
Tom Ostler 
2335 Sanders Rd 
Northbrook, Illinois 60062 

YOUR SUBSCRIPTIONS 

Email Charges 

YOUR USAGE 

Document Library Fees 

custom Database Fields 

Email Charges 

Minimum Activity 

Your payment method 

USAGE PERIOD 

0910112014-
09/3012014 

09/01/2014-
09/30/2014 

09/01/2014-
09/3012014 

0910112014-
09/30/2014 

Account ID: 
Invoice Date: 

Invoice#: 
Payment Terms: 

Due Date: 
PO#: 

SERVICE PERIOD 

09101/2014-09/30/2014 

Current invoice subtotal 

Taxes 

Current invoice total 

Adjustment 

Payment received 

Credit Balance Applied 

Current invoice amount due 

Total Account Balance 

INCLUDED USED 

0 

0 

0 

0 

0 

0 

0 

0 

RECEIV:D 

OCT 0 B 2014 

1705229 
10/02/2014 

INV00856414 
Due Upon Receipt 

10/02/2014 

TOTAL 

$30.00 

$30.00 

$30.00 

$0.00 

$0.00 

$0.00 

$30.00 

$30.00 

TOTAL 

$0.00 

$0.00 

$30.00 

$0.00 



753, OJ.OO NO )0 OJ. J.OOJ.20l~liiQOJ.3~0 OOJ. 

fJ EarthLink 
B U S I N E S S"' 

. ··~~"1'(~~~~~;l3JJ~334;. 
}c~st~M~~~-/), :!:/. ·. 
'a&-6abii~5£. ,~ •·.· .. ···.: > ·· 

'ft~~-.>. 
:;"< ·,=.:.;~ ..... _.:_.:· :. ·:::, .. :_.>··.·:::.· ·:··:· .. 

' .... w.ttiitoit'l'loN$ .· ··•· · 

i~~;~tSE 
·:. • li~d A~~i¢~,E~pr'~}; 11;,•p~vment fei · ·· 

\I.L.2: 

.~ - \ : ... 
_·, ·:: ·:~·: -~ . :·:/(: ..... ,. . ' -~: ·, /> .. 

.~~~,~~~~~- .: / . ; .·• . ········.·.·.··.·.•. 
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· ;~or.f;ir;e:u~til&~is~~~feei"'p~seq6y·~ • ·· · 

:~#r~~~~~; 
.1,.20li!JhV:oice>,J:, '•' -:··: 

' ..... :~. :..· :~:.·.:.':- t> . ·~ :. . 

INVOICE DATE Oct 01, 2014 

INVOICE NUMBER 131 7 63341 001140 

UTiliTIES INC 
TOM OSTlER 
2335 SANDERS RD 
NORTHBROOK ll 60062-6196 

Account summary 

Previous balance 
Payment received 9/23/14 
Current charges 

Batch _____ _ 

Doc ~,!>4-~k; 9 Page 1 of 3 

DUE DATE 

Oct28,2014 

Thank You 

TOTAL AMOUNT DUE 

$179.54 

$179.51 
-179.51 

+179.54 

Total amount due $179.54 

Summary of current charges by location 

BIOTECH SC $179.54 

Total current charges by location $179.54 

BIOTECH SC 

151 OLD WIRE CT WEST COLUMBIA SC 29172-2837 

REGULAR MONTHLY CHARGES 

OMS#: 358617 

ADDITIONAL 4 IP ADDRESSES 

CIRCUIT: 00/UA--/473197/EU/NGE 

OMS#: 358617 

ADSL SL UP TO 3M I 768K BE 

CIRCUIT: 00/UA--/473197/EU/NGE 

DATES 

10/01-10/31 

10/01-10/31 

QUAN11TY AMOUNT 

$7.35 

$146.92 

REGULAR MONTHLY CHARGES TOTAL $154.27 

OTHER CHARGES AND FEES 
CARRIER COST RECOVERY FEE 

ADMINISTRATIVE SERVICE FEE 

QUANTnY AMOUNT 

$15.43 

1 $7.71 

OTHER CHARGES AND FEES TOTAL $23.14 

Retain this portion for your recon:ts., Moil payments to: 

EARTH LINK BUSINESS 1058, PO BOX 2252, BIRMINGHAM Al35246-1 058. 



753~ OlOO NO JO 01l00l20l~ OODH~D DOl 

fJ Earth Link 
8 U S I N E S s· INVOICE DATE Oct 01, 2014 

INVOICE NUMBER 131 7 6334 1 00 11 40 

TAXES AND SURCHARGES 

LEXINGTON COUNTY TELEPHONE SALES 

SOUTH CAROUNA STATE TELEPHONE SALES 

FEDERALUSFSURCHARGE 

FEDERAL FEDERAL EXCISE TAX 

DUE DATE 

Oct28,2014 

Page 2 of 3 

TOTAL AMOUNT DUE 

$179.54 

AMOUNT 

@1.000 $0.08 

@6.000 $0.54 

@16.100 $1.24 

@3.000 $0.27 

TAXES AND SURCHARGES TOTAL $2.13 

Location Total $179.54 

Su.n.nary of taxes and surcharges 

FEDERAL 
FEDERAL USF SURCHARGE 

FEDERAL FEDERAL EXCISE TAX 

STATE 

@16.100 $1.24 

@3.000 $0.27 

Federal Taxes and Surcharges Subtotal $1.51 

SOUTH CAROLINA STATE TELEPHONE SALES @)6.000 $0.54 

State Taxes and Surcharges Subtotal $0.54 

OTHER 
LEXINGTON COUNTY TELEPHONE SALES @1.000 $0.08 

Other Taxes and Surcharges Subtotal $0.08 

Total taxes and surcharges $2.13 



7SH 0100 NO DO Ol. 1001201~ 00013~0 002 

fJ Earth Link 
B U 5 I N E 5 5"' 

INVOICE DATE Oct 01, 2014 DUE DATE 

INVOICE NUMBER 131 7 63341 001140 Oct 28,2014 

Page 3 of 3 

TOTAL AMOUNT DUE 

$179.54 

If you are currently being billed for services in the State of California, please review the notice 

below: 

If you have a complaint you cannot resolve with us, write the California Public Utilities Commission 
at Consumer Affairs Branch, 505 Van Ness Ave., Son Francisco, CA 94102, or at, 
www.cpuc.ca.gov <http://www.cpuc.co.gov>, or calll-800-649-7570 or TOO 

1-800-229-6846. 

If your complaint concerns interstate or international calling, write the FCC at Consumer 
Complaints, 445 12th Street SW, Washington, D.C. 20554, or at fccinfo@fcc.gov 
<mailto:fcdnfo@fcc.gov>, or call 1-888-225-5322, or TTY 1-888-835-5322. 

Note: The CPUC handles complaints of both interstate and intrastate unauthorized carrier changes 
("slamming"). The California consumer protection rules are available online, at www.cpuc.ca.gov 

<http://www.cpuc.ca.gov>. 



. ' 

Utilities, lnc./IP Soft {AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-61 08 

For the period ending: September 30, 2014 

Description 

Storage 

LTO Slot 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

Batch __ ...,.-~=-=--
~c-3 ;z~ 7 I SECURTEC 

1255 Armottr Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 
FAX {847) 362-9606 

. .. 

INVOICE 

Invoice No: 14091200 
Invoice Date: 09/30/14 
Account No: 1200 

Activity 

163 

PO No: 

Rate · Extended 

$0.50 $81.50 

RECEIVED 

OCT 0 8 2014 



.... .. 

Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable. Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

for the period ending: September 30, 2014 

Description 

• Storage 

·· $75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Delivered 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

LTO 5 Tapes 

Sales Tax 

\l ()Co 1-'l-. 

Off~Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 
FAX (847) 362-9606 

INVOICE 

Invoice No: 14091201 
Invoice Date: 09/30/14 
Account No: 1201 

PO No: 

Activity Rate 

1 $24.00 

102 $0.50 

1 $95.00 

6 $0;50 

8 $0.50 

1 $240.00 

2 $5.00 

1 $20.00 

10 $35.60 

1 $28.48 

Extended 

$24.00 

$51.00 

$95.00 

$3.00 
$4.00 

$240.00 

.$10.00 

$20.00 
. $356.00 

$28.48 

$831.48 

-"' 0 

RECEIVED 

OCT 0 8 2014 



~ nME WARNER CABLE 

Business Class 
~1~' .. ' .. -·-

P.O. BOX77169 
CHARLOTTE. NC 28271·7169 

UTILITIES INC 
Customer Coda: 2437 

Service Alldress: 5701 WESTPARK DR STE 101 CHARLOTTE NC ZBZ17·3565 35 

ACCOUNT SUMMARY 
PRIOR MONTH HISTORY 
08124 Previous Balance......... . . . . .. . . .. .. . .. . .. . . .. .. .. . $339.94 

TOTAL PRIOR MONTH HISTORY . . . . . . . . • . . . . • . . • • . . $339.94 

CURRENT MONTHLY CHARGES 
Monthly Oala Cllargas 
10/04-11/03 Static IPAddress ..................................... $29.95 
10/04-11/03 Email Basic 10GB.................................... $10.00 
10104-11/03 Widaband lntarnat50Mx5M ........................... $402.99 
1 0/04-11/03 Ultimata I ntarnat 50M x 5M 3 Yr Discount ................. $1 03 .OOCR 

TOTAL MONTHLY DATA CHARGES ................... $339.94 

~ 
TOTAL AMOUNT DUE . . . • . . . . . . • • . . . • . . . . . . . . . . . • $679.18 

Bakh __________ __ 

As ot tha date of this invoice wa have 
not rapaivad tun payment fnr your 
JCcOIJiif,:,yiJuJ ~otal balanc8 must be 
·reC&IVed by tfia:due .data tQ avoid alate . 
· fee. Pit~ disregard If you have · 

·. · .alniatl~;tpaif& this paymant,·J)tank you 
· ·tor your business. > 

RECEIVED 

ocTo a 2014 .. 

CONTACT US: For easy one-stop 
·. account management, contact us at' · · 
nusln9s8.twc.com/myaccouf1t · 
1-871-892-2220 



-~ 111\'111:. nAI'If.l'lll:.l'lf. \..AOLII;. 

Business Class 
--~Jil'lj.~----.w 

P.O.BOXn169 
CHARLOTTE, NC 28271·7169 

Customer Code: 2437 

DATA 8DLUTJDN8 
Hlgh·Spaad Internal- Reliable broadband 
solutions with speeds of up to 50M bps to 
support bandwidth-Intensive applications. 
Dedicated Internal Access- Provides secure, 
scalable connectivity on a high-capacity tiber 
network with speeds ranging from from 3MB to 
10GB so you get the exact bandwidth to match 
your specific business reQuirements. 
Ethernet- Securely connect muttiple business 
locations with a private networking solution 
that saves costs over legacy technologies and 
can be scaled to lit your business. 

Managed IP Virtual Privata Nalwark (VPN) -
Delivers encrypted VPN technology for site·to· 
site connectivity and secure, remote access. 

If you have a problem with your cable or video programming service, 
you should FIRST contact customer service at the following telephone 
number: 1·871·892·2220. If we are unable to satisfactorily resolve your 
complaint, you may contact the Consumer Protection Division of the 
Attorney General's Office of the State of North Carolina at 
www.ncdoj.gov. 

• 

VOICE SOLUTIONS 
lualnea Claa Phone -Reliable phone seiYlCIJ 
with Voice Manager, an online tool that ~ytJu 
manage and control your 
features from anywhere, at any tim8'. 

Bualna11 Cl111 PRI - Provides busineiiSeS w<tll 
flexible, affordable, IP·anabled voice soijiiiOOM 
delivered over our fiber-rich network. 

VIDEO BDLUJIONB 
Cable TV- More HD-New packages designed 
exclusively for businesses. Keep your cdlltomefS 
entertained and employees informed wilh a varay 
of cost-effective solutions, including up-to·the· 
minute news, sports, entertainment and must .. 

Unresolved lnQulrias about your Phone service that lWC cannot resolve 
should be directed to: NC Utilities Commission 1-866·380·9816 
consurner.sarvlcas@osncuc.nc.gov. 

For information on any upcoming programming changes, please consult 
the Legal Notices published in your area's primary newspaper on the 1st 
and 3rd Monday of each month. 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle Support Sept 29- Oct 12,2014 
CCB/JDE Monitor/Admin 
Monthend Tuning, CMRCVAGD 
Correct data in TD_DRLKEY table (v2.4 issue) 
Bill Print Performance Testing 
- DSN changes 
- Ora client upgrade 
- all_arguments/objects Mod, Testing 
CCB RMAN Expire scripVscheduling 

24 

Invoice 

10/13/2014 462 

Batch ______ _ 

Doc 63&,59tJ 

95.00 

·.•. 

.. ·.···· 

r .. D~lEPAt$·.· .. · 
10/20/2014 

2,280.00 

RECEIVED 

OCT 1 ~ Z014 

·.·,· .. ,; '',<>>··: ..... ·. 
;2,~$(}~()0 

· .. · . . . ;:: 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle support Oct 13-26,2014 
CCB/JDE Monitor, support 
CCB Bill Print monitor/tune 
CCB/JDE package pins/startup trigger/test 
Oracle SRs: Instance Termination/Env Vars 
Alert log scrubber mod - TNS err suppression 

Batch _____ _ 

r:.:xlP.J/0 :1~3 Invoice 

25 

10/27/2014 465 

·.u;~~~;~~t~~: _, 

95.00 

REC IVCD 

OCT 2 9 2014 

11/3/2014 

2,375.00 



Please remit payment to: 
SHI International Corp 
P.O. Box 952121 
Dallas, TX 75395-2121 
Wire information: Wells Fargo Bank 
Wire Rt# 121000248 

Invoice No. 
Invoice date 
Customer number 
Sales order 

802570784 
10/3/2014 
1004596 
520067381 

Federal tax ID: 22-3009648 
290 Davidson Ave. 
Somerset, NJ 08873 
Phone: 888·235-3871 
Fax: 732-805-9669 

ACH Rt# 021200025 
Aocount#2000037641964 
SWIFT Code: WFBIUS6S 
For W-9 Form, www.shi.com/W9 

Finance charge of 1.5% per month will be charged on 
past due accounts - 18%/yr. 
All returns require an RMA# supplied by your SHI Sales 
team. 

Batch ______ _ 

Bill To Utilities Inc 
Ship To Utilities Inc /.. ~/A") tii:J../_ 

2335 SANDERS RD Doc fR ?"'CJ r?l .JfO 

Ship Date 

10i3/20i4 

Item No. 

2335 SANDERS RD 
Northbrook, IL 60062 
United States 

Salesperson 
TERM-jerry 

Purchase Order 
169772 

~M~fg~Pa=rt~N~o~. -----~D~es~c~r~lp~tl~o~"------------------------
27657226 Client Management Suite-v. 7.5-12MO ESS 
G3SUXZZO-ER1RA RWNL 
Optl upd via downld 7.5 Windows Mobile 2003 English Software 
SYMANTEC Maintenance From date: 09/27/2014 

Maintenance To date: 09/26/2015 

Quote: 8360054 

Northbrook, IL 60062 
United States 
169772/Nick Pannos 

Ship VIa 

FEDEX GROUND 

Qty 
Ordered 

600 

Qty 
Shipped 

600 

Sales Balance 

Freight 
Recycling Fee 

Sales Tax 

Total 
Currency 

Unit 
Price 

12.74 

Terms 

NET30 

Extended 
Price 

7,644.00 

RECEIVED 

OCT Z 9 2014 

7,644.00 
0.00 
0.00 

477.75 
8,121.75 

USD 

90 

Page 1 of 1 



------J,j1QaA65:,;.7J ?.ccli:woodS CircCe 
C'i-ncinna.ti_ (Y.J{" 45242 

51.3-563-2800 
.513-554-6412 

'VJ'Our 'JiJtafSofutwn • . 

Toz Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 57072 
Invoice Date 10-15-14 
Customer 14659A 

Ship Toz Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 
1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of November 2014 

8.29 
8.29 

Invoice Total 
Balance Due 

41.45 
41.45 

82.90 
82.90 

We greatly appreciate your business! Ashwood's ForeMost business ~ 
application may be ideal for your organization. Feel free to contact Y'C7 
Doug OWens for more information or a demonstration. 

RECEIVED 

OCT Z 9 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Unux 



REMIT PAYMENT TO: C!. ::;. =· ===·:J: I 

COW Direct 
PO Box 75723 
Chicago, IL 60675-5723 

RETURN SERVICE REQUESTED 

WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 
USA 

INVOICE 

Ill 

ACH INFORMATION: 

THE NORTHERN TRUST 
60 SOUTH LASALLE STREET 
CHICAGO, IL 80676 

E~ail Remittance To: achramlltance@cCIW.com 
ROUTING NO.: 071000162 
ACCOUNT NAME: CDW DIRECT 
ACCOUNT NO.: 47910 

iN'IIC)iqt!~U!IIB&R 'INVOICE DATE COSTOMEftNUMBER 

QK12408 

SUBTOTAL··.· ... 
$446.91 

.· ·, .. f)tJc'DATa .· ·· 

11/27/14 

COWOirect 
P.O. Box 75723 
Chicago, IL 60675-5723 

10/28/14 1468334 

SHIPPING ·.SALES TAX 

$0.00 $0.00 

I AMOUNT DUE 

I $446.91 

Batch ______ _ 

Doc 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 

INVOICE DATE · .. INVOICE NUMBER,· ... · .. 0: · .. • . • .. ·J · .. ·'' .::·· . PAYMENTTetWS···· . DUE bATE 
10/26/14 QK12406 I Net30 Days 11/27/14 

ORDER' DATE. . SHIP.VJA .. ··'·: · ·•. · . . .:· J . 'PURCHASE ORDER NUMBER CUSTOMEI'i. NUMBER 
10123/14 DROP SHIP-GROUND I 171649 1468334 

ITE!M. NUM!i!e~ . . ·. ol:~c~""~N 
.. 

·.: QTY t· Q'TY I Q'TY 
ORD ; ' SHiP '810 

UNI.T PRICE TOTAL 

3517570 FORTINET 3YR FORTIAP-221C 24X7 FC 3 3 0 148.97 446.91 
Manufacturer Part Number: FC-10-P0225-247-02-36 
Electronic distribution - NO MEDIA 

L\ 
\\1_5)\0 Rr" r."T' ,-·. I..V,. 't' ,,... iillt.o;.,·. 

04""'"f -') , ., 4J. L. I J ,, l.l. I~ 
- \.t VI' 

GO GREEN! 
COW is happy to announce that paperfess billing is now available! If you would like to start receiving your invoices as an 
emailed PDF, please email CDW at paperlessbilling@cdw.com. Please include your Customer number or an Invoice 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 
Begin transmitting your payments electronically via ACH using COWs bank and remittance information located at the top 

ofthe attached payment coupon. Email credit@cdw.com with any questions. -.. ~.·e 
A¢CCUJNT MANAGER ; ·. ··•. ·;,. .·.···• ' . SHIPPING ADDRESS: ..... · .... '· . 

SUBTOTAL $446.91 
CAREY GETLIN WATER SERVICE CORP. 
847-419-8227 
careget@cdw.com 

.· •···. SALlaS ORDER NUMBER 
1BHG82J . ··· .. 

ATTN:TOM SMUTNY 
2335 SANDERS RD 
NORTHBROOK IL 60062-61 08 

ISO 9001 and ISO 14001 Certified 
COW DIRECT FEIN 36-4630079 

SHIPPING $0.00 

.. · SALES TAX $0.00 

... AMOUNT DUE $446.91 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 
PLEASE EMAIL US AT credlt@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Page 1 of 1 



:Ja~ch (A: emma· --------
Emma, Inc. 
75 Remittance Drive 
Suite 6222 
Chicago, IL 60675-6222 

Please Include your account ID 
and Invoice number on 
payments by check. 

Bill To: 
Utilities, Inc. 
Tom Ostler 
2335 Sanders Rd 
Northbrook, Illinois 60062 

YOUR SUBSCRIPTIONS 

. Email Charges 

YOUR USAGE 

Document Library Fees 

· Custom Database Fields 

' Email Charges 

. Minimum Activity 

Your payment method 

RECEIVED 

NOV 0 5 2014 

USAGE PERIOD 

10/0112014-
10/3112014 

10/0112014-
10/3112014 

10/0112014· 
10/3112014 

10/0112014-
10/3112014 

. . 
my InVOICe 

AccountiD: 
Invoice Date: 

Invoice#: 
Payment Terms: 

Due Date: 
PO#: 

SERVICE PERIOD 

10/0112014-10/3112014 

Current invoice subtotal 

Taxes 

Current invoice total 

Adjustment 

Payment received 

Credit Balance Applied 

CurreniiriV:oice amount due 

Total Account Balance 

INCLUDED USED 

0 0 

0 0 

0 0 

0 0 

1705229 
11/01/2014 

INV00868042 
Due Upon Receipt 

1110112014 

TOT~L 

$30.00 

$30.00 

$30.00 

$0.00 

$0.00 

$0.00 

$30.00 

$30.00 

TOTAL 

$0.00 

$0.00 

$30.00 

$0.00 

"'"y~ 



~TIME WARNER CABLE 
Business Class 
~~OW.Rif111 ?Iii ~~ ~-

P.O.BOXnt69 
CHARLOTTE. NC 28271-7169 

UTILITIES INC 
Customer Code: 2437 

SarYica Address: 5701 WESTPARK DR STE 101 CHARLOTTE NC ZBZ17·35B5 35 

ACCOUNT SUMMARY 
PRIOR MONTH HISTORY 
09125 Previous Balance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $679.88 
09125 Payment Received- Thank You . .. . .. . . . . .. . . . . . . .. .. . . . $339.94CR 
1 0115 Payment Received- Thank You . .. . .. . .. . . . . . . . . . .. . .. . . $339.94CR 

TOTAL PRIOR MONTH HISTORY . . . . . . . . . . • . . . . • . . • . . . $0.00 

CURRENT MONTHLY CHARGES 
Monthly Data Charges 
11/04-12/03 Static IP Address . .. .. . . .. .. .. .. . .. . .. . .. . .. . .. .. .. . .. $29.95 
11/04-12/03 Email Basic 10GB.................................... $10.00 
11104-12/03 Wideband Internet 50Mx5M . . . . . . . . . . . . . . . . . . . . . . . . . . . $402.99 
11104-12103 Ultimate Internet 50M x 5M3 Yr Discount ................. $103.00CR 

TOTAL MONTHLY DATA CHARGES ......•............ $339.94 

TOTAL AMOUNT DUE . . . . . • . . . . . • . . . . . . . . • . . • . . • . $339.94 

RECEIVED 

NOV 0 5 2014 

Batch -------

Thank you for choosing Time Warner 
Gable Business Class and allgwlng us 
to prdvidll you with the best 
entertainment and communication 
s&rvlces. 

CONTACT US: For easy one-stop 
account management, contact us at 
businass.twc.com/myaccount 
1-877-892-2220 . . 

f 
~ 



P.O. BOX 77189 
CHARLOTTE. NC 28271-7169 

Customer Coda: 2437 

At Time Warner Cable Business Class, we're always working to bring our customers the very 
latest in communications technology. 1:ti~ tu w LtLty Li ll~M!' :1uw W'.~ 1::.1n laliur Hw ;H rt t1s:1i::< of 
ll'i!~t:}/~:_A, C!!J:i!il-:j ;;f1~j~· '-:.r;rv:::t:~; tu HH7 :iPeltS Ut ,'Utf; !JU~If'(:;S) 

DATA SOLUTIONS 
High-Spead lntarnal- Reliable broadband 
solutions with speeds of up to 50Mbps to 
support bandwidth-intensive applications. 

Dadlcatad lnlarnat Access- Provides secure, 
scalable connectivity on a hlg h-capactty fiber 
network with speeds ranging from from 3MB to 
1OGB so you get the exact bandwidth to match 
your specific business requirements. 

Elharnal- Securely connect muttiple business 
locations with a private networking solution 
that saves costs over legacy technologies and 
can be scaled to fit your business. 

Managed IP Virtual Privata Nalwork ( VPN)­
Delivers encrypted VPN technology tor site-to· 
site connectivity and secure, remote access. 

If you have a problem with your cable or video programming service, 
you should FIRST contact customer service at the following telephone 
number: 1-Bn-892·2220. If we are unable to satisfactorily resolva your 
complaint, you may contact the Consumer Protection Division of the 
Attorney General's Office of the State of North Carolina at 
www.ncdoj.gov. 

111111 
1:111 

VOICE SOLUTIONS 
Business Class Phona- Reliable phone u!Va 
with Voice Manager, an online tool that tB ~u 
manage and control your 
features from anywhere, at any time. 

Business Class PRI - Provides businanes ·~ 
flexible, affordable, IP-anabled voice sollt.:l!ll!ll 
delivered over our fiber-rich network. 

VIDEO SOLUTIONS 
Cable TV- More HD-New packages OesVlld 
exclusively for businesses. Keep your c.JS!~meB 
entertained and employees informed wi1'11 a ·Qr·ilty 
of cost-affective solutions, Including up-tn-tn&­
minuta news, sports, entertainment ani! m!Sic. 

Unrasoivad inquiries about your Phone service that TWC cannot resolve 
should be directed to: NC Utilities Commission 1·866·380·9816 
consumer.sarvices@osncuc.nc.gov. 

For information on any upcoming programming changes, please consult 
the Legal Notices published in your area's primary newspaper on the 1st 
and 3rd Monday of each month. 



Remit-To 

AGC Networks, Inc. 
Phone: 800-800-0353 Fax:763-463-1100 

945 Broadway St NE, Suite 100 
Minneapolis, MN 55413-1471 

Number: 

Date: 

Invoice 
111637 

10/10/2014 

Enabling Experience Payment Terms: Net30 

J!ill:!! 
Attn: Mr. Tom Ostler 
Utilities, Inc. -Northbrook 
2335 Sanders Road 
Northbrook, IL 60062-6196 U.S.A. 

~ 26496 Acct. ID UTIN-TUT HQ 

NR Cust. ID: Utilities, Inc. - Northbrook 

1013@ 6:30pm CST- ShoreTel upgrade 14.2 

Customer PO: 

~ 

3.00 0-LBRSHORETEL Technician Labor - Shore Tel 

Ship-To Source: SO No. 119097 

Utilities, Inc. - Northbrook 

2335 Sanders Road 
Northbrook, IL 60062-6196 U.S.A. 

~ Jim Anderson 

HR $175.00 

Total Amount Due: 

RECEIVED 

NOV 0 5 2014 

$525.00 

$525.00 

Invoice Questions? Please email us at AR.US@agcnetworks.com or call 763.463.1073. I 
Printed: 10/13/2014 9:47AM Page I of! 



BILL TO: 
Water Service Corporation 
Accounts Payable It Cost Ctr 
2335 Sanders Road 
NORTHBROOK, IL 60062 
United States 

SHIP TO: 
Water Service Corporation 
2335 Sanders Rd 
NORTHBROOK. IL 60062 
United States 

Page 1 of I 
Batch ------

F!~:2!~~4-280524Yoc ~'/1 '1~ 

PAYMENT INSTRUCTIONS: 
REFERENCE 42678803 ON YOUR REMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

RECEIVED RECEIVED 

NOV 0 5 2014 OCT Z g 20i4 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

Support­
Inventory Management- Application User Perpetual: 01-NOV-2014: 

31-0CT-2015 



, SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

Batch TEL (847) 949-3500 

. Doc . ~~/?Ql FAX (847) 362-9606 

Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

. For the period ending: October 31, 2014 

Description 

Storage 

Slotted Tapes 

$75.00 minimum storage charge adjustm~nt 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Delivered 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

. Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

INVOICE 

Invoice No:. 14101201 
Invoice Date: 10/31/14 
·Account No: 1201 

PO No: 

Activity Rate Extended 

100 $0.50 $50.00 

1 $25.00 $25.00 

1 $95.00 $95.00 

8 $0.50 $4.00 

6 $0.50 $3.00 

1 $240.00 $240.00 

2 $5.00 $10.00 

1 $20.00 $20.00 

$447.00 

~ 
RECEIVED 

NOV 0 5 2014 

RECEIVED 

NOV 0 5 2014 



, .. SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

Batch FAX (847) 362-9606 

Doc ~~j'/C) 9 INVOICE 

Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 

For the period ending: October 31, 2014 

Description 

Storage · 

LTO Slot 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

Invoice No: 14101200 
Invoice Date: 10/31/14 
Account No: 1200 

Activity 

163 

RECEIVED 

NOV 0 5 2014 

PO No: 

Rate 

$0.50 

Extended 

$81.50 

$8(50 

RECEIVED 

NOV 0 5 ?014 



ACH INFORMATION; E.fllail Remittance To: achremlltance~ciW.com 

REMIT PAYMENT TO: I. .~ l INVOICE THE NORTHERN TRUST ROUnNG NO.: 071000162 
60 SOUTH LASALLE STREET ACCOUNT NAME: COW DIRECT 
CHICAGO, IL 60676 ACCOUNT NO.: 47910 

11~111111 e )· COW Direct INVol¢i=cNlJMEIE!t · iNVOICE DAtE ·· 'CJ,iSTON!ER NUMBER 

PO Box 75723 QJ38286 10/27/14 1468334 
Chicago, IL 60675-5723 sUt!TQl'Al. sALES.TAX 

······· .. · 

• SHIPPING 
RETURN SERVI E REQUESTED $9,291.71 $0.00 $505.17 

.... DUEOATE;' I AMOUHTOUE 

11/26/14 I $9,796.88 

Batch 

iiJCECORP. 
COW Direct Doc (r;r;va 

WATERSER P.O. Box 75723 
TOM OSTLE Chicago, IL 60675-5723 
2335 SANDE ~SRD 
NORTHBRO< K IL 60062.e1 08 
USA 

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT 
.. -............ -·------------------------ ---------------------------------------------------------------------------------------------------------------------.. -----------------·--------------....... _______ 

INVOICE DATE INVOiCE.NUMBE:ft.·.'·•••· . -~. I . . · PAYMEN'r.tERMS · .. bUt!! DAtE 

10127/14 QJ38286 I Net 30 Days 11/26/14 

ORDER DATE. ·sHIP ViA·.······ ·>. '.:-. :,. I . PURCHASE ORDERIIIUMBER. CUSTOMER NUMBER 

10/23/14 DROP SHIP-GROUND I TGO VERBAL 1468334 

ITEM NUMI!I!'=R •. .•. pssCRjPiiPN 
···. . ·~~ I ~~>J · .. ~~· UNIT PRICE TQTAL 

I . .· .. : 
3005901 HF UFT SEAT USER SW E-L TU 1 1 0 7,216.71 7,216.71 

Me nufacturer Part Number: TF018AAE 
El ~ronic distribution - NO MEDIA 

3074237 HF SOFTWARE RT9 SUPP 1 1 0 2,075.00 2,075.00 

Me nufacturer Part Number: HM610A 1#RT9 

I 

s\c,~ RECEIVE[~ 

{\V NOV 0 5 201 

GO GREEN! 
COW ish ppy to announce that paperless billing is now available! If you would like to start receiving your invoices as an 
emailed PDF, please email COW at paper1essbilling@cdw.com. Please include your Customer number or an Invoice 

Begin tram 

ACCOUNT 
CAREY GETLIN 
847-419-8227 
careget@cclw.com 

. SA~SORD 
1BH 

~· 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND ELIMINATE THE HASSLE OF PAPER CHECKS! 

mitting your payments electronically via ACH using COWs bank and remittance infonnation located at the top 
of the attached payment coupon. Email credit@cdw.com with any questions. -

MANAGER 

~RNUMBER 

p.iFY 

. · ... ·. :·." .. ·••• .· .·•·. SHIPPING ,ADDRESS: . 
WATER SERVICE CORP. 
ATTN:TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4630079 

...... I 

-~ 

.... SUBTOTAL $9,291.71 

.... :• SHIPPING $0.00 

-.. SAl.ESTAX $606.17 

AMOUNT DUE $9,796.88 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 
PLEASE EMAIL US AT credit@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Page 1 of 1 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM .. ·. DESCRIPTION 

Oracle Support 10/27- 11/9/2014 
CCB/JDE monitor/support 
CCB Patch 
sync CISADMTST Ul indexes 
review prod after patch applied 

CCB monthend, verify CMRCVAGD fix 
CMRCVAGE tune 
Ul Index review- remove unused indexes 

.. 

.. ::.~~ch ______ _ 

Invoice 
DATE INVOICE# 

11/10/2014 467 

DUE DATE 

11/17/2014 

QlY RATE AMOUNT 

20 95.00 1,900.00 

RE CElVED 

NG ~ 1 2 2014 

--._J_c::;_./ 

Total 1,900.00 



DEt.IWEI MOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water SeiVice Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

NET-BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 
MULTI-95TH 

IP-27-D IP Addresses - /27 

NET-DIVERSE- Cross Connect- Diverse Network Connection 
IPCONN 

Netw0rk.1:(;age 1: Raplc; t,3(CHk2} · ··· 

PWR-120-20-1-P Power- 120 Volt 20 Amp - Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

PWR-120-20-1-S Power - 120 Volt 20 Amp - Secondary 

PDU-CUST -PROV Power Strip - Customer Provided 

Netviork1: Csgel(G!·H~2}i .·. 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader 

COLO-BADGE Colocation - Access Badge 

NeiW9i1< 1 :ca~~ 1: GrqsseoM&~c:f·1"(PH~?}' i · .. .. . -·· .· ... - . · .. '' _.,_,_._.._ 

NET -XCONN-ETH Cross Connect - Ethernet 

PDU-CUST-PROV Power Strip - Customer Provided 

Page 1/2 

Batch ______ _ 

no/Jf ~5'1 ,_,.,..,"· ,,.,.... .. ,.....,.,..,...,, . ....,._. -.-. .,...,-Nv-s-oo_44_8_91-----. 

Quantity 

20.00 

1.00 

1.00 

3.00 

3.00 

3.00 

3.00 

3.00 

120.00 

RECEIVED 

NOV 1 2 7014 

1.00 

5.00 

1.00 

1.00 

·:·--, 

pat~=• ·.·. < .... 111112o14 

¢ti$tomer; ····. ". WATE001-oooo 

11/01/2014- 11/30/2014 

Discount Unit Price Total 

$0.00 $35.00 $700.00 

$0.00 $8.00 $8.00 

$0.00 $0.00 $0.00 

$0.00 $300.00 $900.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $150.00 $450.00 

$0.00 $0.00 $0.00 

$0.00 $26.00 $3,120.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $50.00 $50.00 

$0.00 $0.00 $0.00 



lr\VpiC:~z . '• : ·'· INV50044891 

DILIVII MOitL 

Latisys ~~st6A,er:, : WATE001-0000 

393 Inverness Parkway 
Englewood, CO 80112 · BiUingPerJ64···· .. , 

11/01/2014-11/30/2014 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number 

COLO-CAGE-CAB 

PDU-CUST -PROV 

PWR-208-30-1-S 

Item Description 

Co location Cage - Latisys Provided Cabinet Space 

Power Strip - Customer Provided 

Power - 208 Volt 30 Amp - Secondary 

PWR-208-30-1-P Power- 208 Volt 30 Amp- Primary 

NetY.Iork 1: Cage 1: RACK .t .. (sWappih~ ~wei":fiidm ~o8t,3o ilrf1P To 126t:t<iamp) 
:(Cf:i1~2)_ .. · -- ·.; ;_.... ~---~_:· __ ,·. ·--.. 

PDU-CUST -PROV Power Strip - Customer Provided 

PDU-CUST -PROV Power Strip - Customer Provided 

PWR-120-20-1-P Power - 120 Volt 20 Amp - Primary 

PWR-120-20-1-S Power- 120 Volt 20 Amp - Secondary 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

WC-LADDER Wire and Cable - Ladder Rack 8' Section 

NET-XCONN-ETH Cross Connect - Ethernet 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$0.00 

$0.00 

$300.00 

$700.00 

$0.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$50.00 

Total 

$0.00 

$0.00 

$300.00 

$700.00 

$0.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$100.00 

Page 2/2 T,otal: $6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you Payment: 
may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

Total pue: ··• $6,778.00 

The parties hereby Incorporate the requirements of 41 C.F.R. § 60-1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.5(a) and 41 CFR 60-741.S(a), if applicable. These regulations prohibit 

discrimination against qualified protected veterans and qualified Individuals with disabilities, and require affirmative action by covered prime contractors and 

subcontractors to employ and advance in employment qualified protected veterans and qualified individuals with disabilities. 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Batch _____ _ 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/Accounts Payable 
2335 Sanders Rd 
Northbrook, IL 60062 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN - Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

Date 

10/3112014 

P.O. No. 

Rate 

65.00 
80.00 
85.00 

125.00 
650.00 

RECEIVED 

NOV 0 5 2014 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

Invoice 
Invoice# 

20647251 

Terms 

Net30 

Amount 

650.00 
160.00 
340.00 

7,000.00 
650.00 

$0.00 

$8,800.00 

$0.00 

$8,800.00 



ORACLE" 

BILL TO: 
Water Service Corporation 
Tom Ostler 
2335 Sanders Road 
NORTHBROOK, IL 60062 
·united States 

SHIP TO: 
UTILITIES INC 
fT Cost Ctr 2335 Sanders Rd 
Northbrook, IL 60062 

Page 1 of 1 

Batch 
INVOICE -/..--a--

Federal Tax ID: 94-280521)bc w.ifJf1LJ ~ 
INVOICE NUMBER· 42781625 
INVOICE DATE 13-Nov-2014 
YOUR P.O. NUMBER 173171 
PAYMENT TERMS 30NET 
DUE DATE 13-Dec-2014 

PAYMENT INSTRUCTIONS: 
REFERENCE 42781625 ON YOUR REMITTANCE 

MAIL CHECKS TO: Oracle America, Inc. 
P.O. Box 203448 
Dallas 75320-3448 

WIRE TRANSFERS TO: WELLS FARGO BANK 
ABA 121000248 
ACCT 4522-020841 

United States RECEIVED 

NOV 1 9 7014 

FOR BILLING QUESTIONS, CALL COLLECTIONS CENTER (888) 803-7414 

ORACLE SALESPERSON 
ORACLE ORDER CUSTOMER CONTACT ENDUS.I!:R 

NUMBER 
Coman, Corina Elena 6134753 Tom Ostler 

ITEM DESCRIPTION 
QT"ll TAX EXTENDED 

NO. NO. OFUSERS AMOUNT 

1 Software Update License & Support- Oracle Partitioning -Processor 4 N 8,860.06 
Perpetual: 23-NOV-2014: 22-NOV-2015 

SPECIAL INSTRUCTIONS: 
SUBTOTAL TAX TOTAL(USD) 

8,860.06 0.00 8,860.06 
Less payments 0.00 
Credits/Adjustments 0.00 
Outstanding Balance as of 17-Nov-2014 8,860.06 



Batch _____ _ 

latd>sys 
Doc tal/¥ ,9 ~~ 

DILMIMOIL 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water SeiVice Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description 

NET-BANDWIDTH- Bandwidth - 95th Percentile (Multi Carrier) 

MULTI-95TH 

IP-27-D IP Addresses - /27 

NET-DIVERSE- Cross Connect - Diverse Network Connection 

IPCONN 

·Netwo•K1:·•cage 1; J~ack t73 (Ct-H-21 

COLO-CAGE-CAB Co location Cage- Latisys Provided Cabinet Space 

PWR-120-20-1-S Power- 120 Volt 20 Amp- Secondary 

PWR-120-20-1-P Power- 120 Volt 20 Amp- Primary 

PDU-CUST -PROV Power Strip - Customer Provided 

PDU-CUST -PROV Power Strip - Customer Provided 

·Network 1: Cage 1.(CH1-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable - Badge Reader RECEIVED 

COLO-BADGE Colocation - Access Badge NOV 1 9 2014 
Netwo•1<J: page 1:. Cross .Conti~: 1 ( CHI'-2) 

. .: .. ..-.·. 
?::_:_ .. ::<::.-.<·· .. ~··. :·'.:~:.: 

NET -XCONN-ETH Cross Connect - Ethernet 

PDU-CUST -PROV Power Strip - Customer Provided 

Page 1/2 

Quantity 

20.00 

1.00 

1.00 

3.00 

3.00 

3.00 

3.00 

3.00 

120.00 

1.00 

5.00 

1.00 

1.00 

tti\vhice: · .• ·.· · .. ·· · INV50043386 

· WATE001-0000 

10/01/2014- 10/31/2014 

Discount Unit Price Total 

$0.00 $35.00 $700.00 

$0.00 $8.00 $8.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $150.00 $450.00 

$0.00 $300.00 $900.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $26.00 $3,120.00 

$0.00 $0.00 $0.00 

$0.00 $0.00 $0.00 

$0.00 $50.00 $50.00 

$0.00 $0.00 $0.00 



Jn\ioice> . .... tNV50043386 
.. ··· ....... ·.:. 
o~e:, ...... 101112o14 

DELMiiMOIL 

Net30 

Latisys (;1,1~t~frj~r: '< ·.····· WATE001-0000 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, ll60062 

Item Number 

PWR-208-30-1-S 

PDU-CUST -PROV 

COLO-CAGE-CAB 

PWR-208-30-1-P 

PDU-CUST-PROV 

COLO-CAGE-CAB 

PWR-120-20-1-P 

PWR-120-20-1-S 

PDU-CUST-PROV 

WC-LADDER 

NET-XCONN-ETH 

Item Description 

Power - 208 Volt 30 Amp - Secondary 

Power Strip - Customer Provided 

Colocation Cage - Latisys Provided Cabinet Space 

Power - 208 Volt 30 Amp - Primary 

Power Strip - Customer Provided 

Colocation Cage - Latisys Provided Cabinet Space 

Power- 120 Volt 20 Amp- Primary 

Power - 120 Volt 20 Amp - Secondary 

Power Strip - Customer Provided 

Wire and Cable - Ladder Rack 8' Section 

Cross Connect - Ethernet 

Quantity 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

· · · aittih$1 Perroq . 

10/01/2014- 10/31/2014 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$300.00 

$0.00 

$0.00 

$700.00 

$0.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$50.00 

Total 

$300.00 

$0.00 

$0.00 

$700.00 

$0.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$100.00 

Page 212 tot~l:··· $6,778.00 

Please review and process this invoice for prompt payment. If you have any comments or concerns you paymi9nt: 
·, 

may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 
total Que:. $6,778.00 

The parties hereby incorporate the requirements of 41 C.F.R. § 60-1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.6(a) and 41 CFR 60·741.6(a), if applicable. These regulations prohibit 
discrimination against qualified protected veterans and qualified individuals with disabilities, and require affirmative action by covered prime contractors and 
subcontractors to employ and advance in employment qualified protected veterans and qualified individuals with disabilities. 



All Tech Audio Design 

105 Clover Lane 
Longwood, FL 32750 

Bill To 

utilities inc. 
200 weathersfield ave. 
Altamonte Springs, Fl. 32714 

Quantity 

2 NETWORK DROP 
1 CAT6 24/4Pr 550 Mhz 

P.O. No. 

Description 

1 PLATES AND CONNECTORS 

1 TAX 

\-'\ 
)~\\\ 

Phone#· E-mail 

321-947-3996 alltechaudio@gmail. com 

:Jatch _______ _ 

')oc ~t/;_4-_'4_~_~_;_1 nvoice 

Date Invoice# 

10/15/2014 312 

Terms 

RECEIVED 

NOV 1 9 201' 

Rate 

129.99 
25.00 
20.00 

19.82 

Total 

Project 

Amount 

259.98 
25.00 
20.00 

19.82 

~ 

"· .. ""' (..../ 

$324.80 



Tom Ostler 

From: 
Sent: 
To: 
Subject: 

Securenet Systems Inc. 
356 SW 12Ave 
Deerfield Beach, FL 33442 

INVOICE 

BILL TO: 
ACCOUNT# 10005112 
Utilities, Inc. 
Erica Berlet 

BILL FOR: 

billing@securenetsystems.net 

Saturday, November 15, 2014 2:01 PM 

Tom Ostler 
Securenet Systems Inc. Invoice #10150080 

RECURRING utilitiesinc-usa.com 

INVOICE # 10150080 
INVOICE DATE: 11/15/2014 
DATE DUE: 12/1/2014 

LINE ITEM DESCRIPTION RATE($) QTY AMOUNT($) 

Batch 

Doc 

TAX($) 

=========================================================================== 
1 COR Corporate Hosting Plan 89.95 1.00 89.95 0.00 
=========================================================================== 

INVOICE AMT: $89.95 
CREDITS/PMTS: $0.00 CR 

-------

RECEIVED 

NOV 1 9 201' 

================================== 
BALANCE DUE: $89.95 
[MAKE A SECURE ONLINE PAYMENT] c=-, \j c:::::> 

SPECIAL OFFER: Prepay your streaming for 6 months ($99/mo or higher streaming plan) and receive a free 
unlocked Android smartphone. Simply reply to this email and ask for the special to be applied to your invoice. 
For a limited time only; no more than one special promotion may be applied per invoice. 

SERVICE PERIOD COVERED: 12/112014- 12/3112014 Thank You For Your Business! 

If we have your credit card on file for recurring billing, we will 
attempt to charge it automatically on the 1st of the 
month. If you do not have a credit card on file and wish to add one 
for recurring billing, you may do so from your online control panel, 
using the link at the bottom of this email. You can always change the 
way you wish to pay for your recurring billing from your control panel. 

1 



"'Your7Uta(Sofutibn . 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 57165 
Invoice Date 11-12-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qtv Description Unit Price Extension 
1 
2 

5 Monthly License and Support Fees 
5 System 1 B2501 Monthly Support 

For the month of December 2014 

8.29 
8.29 

Invoice Total 
Balance Due 

We greatly appreciate your business! Ashwood's ForeMost ERP business 
application may be ideal for your organization. Peel free to contact 
Doug Owens for more information or a demonstration. 

RECEIVED 

NOV 1 9 2014 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

41.45 
41.45 

82.90 
82.90 



M.Schuster, Inc. 
31 07 Priscilla Ave. 
Highland Park, IL 60035 

BILL TO 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

ITEM DESCRIPTION. 

Oracle Support 11/10- 11/23/2014 
JDE/CCB monitor/support 
JDE long-running SQLffEMP 
CCB user account unlock 
Turn off listener logging, cleanup logs CCB/JDE 
Read/Write user list CCB/JDE 
Review JOE PUBLIC shutdown SAR/FlX 
Research/fix JOE PUBLIC priv security issue 

i;atch --------
Doc~¥5/lfS Invoice 

DATE INVOICE# 

11/24/2014 468 

OUE DATE 

12/1/2014 

QTY RATE AMOUNT 

20 95.00 1,900.00 

RECEIVED 

NOV 2 5 2014 

Total 1,900.00 



30ot340 

j! ··'· · REMIT PAYMENT TO: 

RETURN SERVICE REQUESTED 

WATER SERVICE CORP. 
TOM OSTLER 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 
USA 

INVOICE 

11111111111111~111~ 
ACH INFORMATION: 

THE NORTHERN TRUST 
50 SOUTH LASALLE STREET 
CHICAGO, IL 60675 

E·mall Remittance To: ~ehremlttance@cdw.com 

ROUTING NO.: 071000152 
ACCOUNT NAME: COW DIRECT 
ACCOUNT NO.: 47910 

· .. INVOICE NUMBER . ' INVOICE DATE. CUSTOMER NUMBER 

RC75234 12/03/14 1468334 

SUBTOTAl. · • SHIPPING . • :,; . 'SALES TAX:.·: ., 

$1,700.00 

DUE DATE 

01/02115 

RECEIVED 

DEC 11 2014 

COW Direct 

·• .·. 

P.O. Box 75723 
Chicago, IL 60675-5723 

$0.00 $119.00 

I .···· .:. ; AMOUNT DUE ... ···:···· 

I $1,819.00 

Batch rq" K5'=z 

Doc 650{)24 

Pl.EASE RETURN THIS PORTION WITH YOUR PAYMENT 

INVOiCE DATE · ... ' ,._,•,·':. '.'JNVOICENUMBEif•:,/:c•F•:'?iJ(••:(·'Ii?'::'···';O< , •.. '·• · ' _: · PAYMENT·TERMS ····= DUE.DATE .-.... 
12/03114 RC75234 l Net 30 Days 01/02/15 

ORDER DATE · .:<': ;",:, .. · :.:>·: . '' •i ,>' :'SHIP VIA. '':.i· .. );,:.•: , . .. 
' I " i · PURCHASE ORDER NUMBER ':_:' CUSTOMER NUMBER .. 

11/26/14 ELECTRONIC DISTRIBUTION I 173968 {t.Q2} 1468334 

'tTEMNUMBER ' :.[:~::•t.:J·:'::c;L.· .:·. ~(;\('!(~E ••. ··. ;;i:i~S.q.~~tki~;., :::; :o:_.t' ; ' ..... ·. ' 

l~~J~~J-~.-· 
1 ... UNI'wiPRICE i I: .. : TOTAL 

3548918 NETWRIX PW MGR SUP+MNT 1Y 100 100 0 11.75 1 '175.00 

Manufacturer Part Number: NW-P-PM-U-PS 

Electronic distribution - NO MEDIA 

3554078 NETWRIX PW MGR SUP+MNT 100 100 0 5.25 525.00 

Manufacturer Part Number: NW-PM 
Electronic distribution - NO MEDIA 

3554083 NETWRIX AUDITOR F/WIN SVR SUP+MNT 100 100 0 0.00 0.00 

Manufacturer Part Number: NW-A-WS 
Electronic distribution - NO MEDIA 

r 

GO GREEN! 

COW is happ~ to announce that paperless billing is now available! If you would like to start receiving hour invoices as an 

emailed PO , please email COW at paperlessbilling@cdw.com. Please include your Customer num er or an Invoice 

number in your email for faster processing. 

REDUCE PROCESSING COSTS AND EUMINATE THE HASSLE OF PAPER CHECKS! 

Begin transmitting your payments electronically via ACH usin? COW's bank and remittance information located at the top 

of the attached payment coupon. Emai credit@cdw.com with any questions. 

. ACCOUNT MANAGJER . . ..::: .·' 

CAREY GETLIN 
84 7-419-8227 
careget@cdw.com 

SALES ORDER NUMBER ' 

FSTL679 

:•, 
~' 

:."' 

'" 
; ... . . •· :SHIPPING ADDRESS: 

WATER SERVICE CORP. 
TOMSMUTNY 
2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

ISO 9001 and ISO 14001 Certified 

COW DIRECT FEIN 36-4530079 

.' ,· """ '' .. ' SUBT()TAL $1,700.00 

...... .. 
SHIPPING $0.00 

;SAL,ESTAX ·, ·. $119.00 

· AMOUNTDUE 
·' ·. ·. 

$1,819.00 

HAVE QUESTIONS ABOUT YOUR ACCOUNT? 
PLEASE EMAIL US AT credlt@cdw.com 

VISIT US ON THE INTERNET AT www.cdw.com 

Page 1 of 1 



Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

,_ ~-~~h I q (, 85k2 

.:?.Jc G50~ 

Invoice 
Date Invoice# 

11/18/2014 20647267 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/Accounts Payable 
2335 Sanders Rd 
Northbrook, IL 60062 

Description 

Single Path Quote AAAQ3424 - Nexus Upgrade Project 
Planning and Design 
Staging, Configuration - Nonnal Business Hours 
Implementation- After Hours (M-F, 5p-9p) 
Project Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

2 
2 
4 
2 

P.O. No. 

Rate 

175.00 
175.00 
250.00 
150.00 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

RECEIVED 

DEC 11 2014 

Terms 

Net30 

Amount 

350.00 
350.00 

1,000.00 
300.00 

$0.00 

$2,000.00 

$0.00 

$2,000.00 



""'"'"i -... , .J 

Single Path, LLC 

905 Parkview Blvd 
Lombard, 11 60148 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/Accounts Payable 
2335 Sanders Rd 
Northbrook, IL 60062 

Description 

Single Path Quote AAAQ4025 

RECEIVED 

OEC 1 1 1014 

N5596UP-FAN-B- Nexus 5596UP Fan Module with Back to Front 
Airflow 
N55-PAC-1100W-B- Nexus 5500 IIOOW AC Power Supply with 
Back to Front Airflow 
N2K-C2248-F AN-B -Nexus 2200 GE FEX FAN Reversed Airflow 
(Port side intake) 
N2200-PAC-400W-B- N2KIN3K AC Power Supply Reversed 
Airflow (port side intake) 
Implementation -Normal Business Hours 
Shipping and Handling 

Thank you for your business. 

Phone# Fax# 

630-812-2300 630-812-2301 

Pate 

11/26/2014 

Ship To 

Utilities, Inc 
151 Old Wire Road 
Columbia. SC 29172 

P.O. No. 

Qty Rate 

8 187.50 

4 937.50 

2 250.00 

4 312.50 

4 185.00 
I 95.00 

Sales Tax (8.25%) 

Total 

Payments/Credits 

, Balance Due 

Web Site 

www.singlepath.com 

Invoice 
Invoice# 

20647349 

Terms 

Net30 

Amount 

1,500.00T 

3,750.00T 

500.00T 

1,250.00T 

740.00 
95.00 

$577.50 

$8,412.50 

$0.00 

$8,412.50 



Invoice Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 RECEIVED 

DEC 1 1 2014 

Date Invoice # 

1113012014 20647426 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/Accounts Payable 
2335 Sanders Rd 
Northbrook, IL 60062 

Description 

Recurring Charges 
SP-MGMT-SWITCH- Switch Management 
SP-MGMT-ROUTER- Router Management 
SP-MGMT-FIREWALL- Firewall Management 
SP-MGMT-SERVER- Server Management 
SP-MGMT-SAN- Database Monitoring and SAN Management 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to a 
late payment fee of one and one-half percent (1-1/2%) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

10 
2 
4 

56 
1 

Batch_ t q~ 1$5(0 __ 

D~~ Gfi00-22~. 

P.O. No. Terms 

Net30 

Rate Amount 

65.00 650.00 
80.00 160.00 
85.00 340.00 

125.00 7,000.00 
650.00 650.00 

Sales Tax (8.25%) $0.00 

Total $8,800.00 

Payments/Credits $0.00 

Balance Due $8,800.00 

Web Site 

www.singlepath.com 



•· 

RECE\VED 

DEC 11101~ 

Ul Water (Latisys Data Ctr) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd 
Northbrook, IL 60062 

For the period ending: November 30, 2014 

Description . 

Storage 

$75.00 minimum storage charge adjustment 

Slotted Tapes 

Handling 

Weekly Tape Rotation at Latisys Data Center 

Slotted Tapes Delivered 

Slotted Tapes Received 

Transportation 

Weekly Pickups/Deliveries 

Other Services 

Container Rental 

Administrative Fee 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAJ<(847)362-9606 

INVOICE. 

Invoice No: 14111201 
Invoice Date: 11/30/14 
Account No: 1201 

PO No: 

Activity 

1 

101 

1 

8 

11 

1 

2 

1 

Rate 

$24.50 

$0.50 

$95.00 

$0.50 

$0.50 

$240.00 

$5.00 

$20.00 

Extended 

· ... ~' 
$24.50 

$50.50 

$95.00 

$4.00 

$5.50 

$240.00 

$10.00 

$20.00 

$449.50 



'600'-' 5c~ 

~emma· 
Emma, Inc. 
75 Remittance Drive 
Suite 6222 
Chicago, IL 60675·6222 

Please include your account ID. 
and invoice number on 
payments by check. 

Bill To: 
Utilities, Inc. 
Tom Ostler 
2335 Sanders Rd 
Northbrook, Illinois 60062 

AccountiD: 
Invoice Date: 

Invoice#: 
Payment Terms: 

Due Date: 
PO#: 

Batch IQ.G 87.& 
Doc G5QJ29_ __ . . 
my InVOICe 

1705229 
1210212014 

INV00880494 
Due Upon Receipt 

1210212014 

RECEIVED 

DEC 11 2014 
···-··--·-.... ,,., .. , .. , ... c:" 

YOUR SUBSCRIPTIONS SERVICE PERIOD !, . TOTAL 

1110112014-11130/2014 $30.00 

r---·-------- .... --- ··---~~;~;~~--

! :,~~~~L~~:-.. .. 
/ ................................ -................. _____ .............. . 

I I Custom Database Fields 

---.,...------- ___ ,_ .. __ , 

USAGE PERIOD 
--------··--... 1---- --·--·- ...... 

I 

1110112014-
11130/2014 

1110112014-
11130/2014 

- ' 1110112014-

:~::=~:~---=-~------_±:~~ 
Your payment method 

['' ... ····· ............•.•••.•..••.••••••• :--·······:····~·- ........................................ -------------~·--~:~-·~··~~~~:.~~: ....... . 

' . . . . . . ' 

Current invoice subtotal $30.00 ............................................ 

Taxes 

Current invoice total $30.00 

Adjustment $0.00 

Payment received . 

Credit Balance Applied 

Current invoice amount due 

$0.00 

$0.00 

$30.00 

Total Account Balance $30.00 

INCLUDED 

0 

0 

0 

0 

~ z::::;> 
U~ED - ~1=-: ~ ~~~~-

0 I $0.00 

1-- .. - .. 

0 $0.00 

0 i 

I 
$30.00 

........................... - .... ··--·~-----------------....... _ ............ .. 
I 

l $0.00 I 

............ --- .................. - ------- _I 

0 



. Utilities, lnc./IP Soft (AT&T Data Ctr.) 
Attn: Accounts Payable Dept. 
2335 Sanders Rd. 
Northbrook, IL 60062-6108 •. 

For the period ending: November 30, 2014 

Description 

Storage 

LTO Slot · 

Off-Site Storage services of computer media 

Make Payment to: SECURTEC 

SECURTEC 

1255 Armour Boulevard 

Mundelein, IL 60060 

TEL (847) 949-3500 

FAX (847) 362-9606 

INVOICE 

lnvoiceNo: 14111200 
Invoice Date: 11/30/14 

Acco~~~~~ 12~~tclt l96 8Z~· 

Activity 

163 

Rate 

$0.50 

RECEIVED 

DEC 11 2014 

Extended 

$81.50 

$81.50 



M.Schuster, Inc. 
3107 Priscilla Ave. 
Highland Park, IL 60035 

Water Service Corporation 
2335 Sanders Rd 
Northbrook, IL 60062 

Oracle Support- 11/24- 12/7/2014 
CCB/JDE Monitor/Admin 
QTR4 Recovery Testing 
ORA-3137 Research 
TCC Role creation/Correct TCC access 
Log missing TCC vouchers in JDEPD 

Invoice 

20 95.00 1,900.00 



D&LIVEI MOlE_ 

Latisys 
393 Inverness Parkway 
Englewood, CO 80112 

Bill To: Water Service Corporation 
Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number 

Network 1 (CHI-2) 

NET-BANDWIDTH­
MULTI-95TH 

IP-27-D 

NET-DIVERSE­
IPCONN 

Item Description 

Bandwidth - 95th Percentile (Multi Carrier) 

JP Addresses -/27 

Cross Connect - Diverse Network Connection 

Network 1: Cage 1: Rack 1-3 (CHI-2) 

COLO-CAGE-CAB 

PWR-120-20-1-S 

PWR-120-20-1-P 

PDU-CUST-PROV 

PDU-CUST-PROV 

Colocation Cage - Latisys Provided Cabinet Space 

Power - 120 Volt 20 Amp - Secondary 

Power- 120 Volt 20 Amp - Primary 

Power Strip - Customer Provided 

Power Strip - Customer Provided 

Network 1: Cage t (C Hl-2) 

COLO-CAGE Colocation - Custom Cage Space 

WC-BADGEREADER Wire and Cable- Badge Reader 

COLO-BADGE Colocation - Access Badge 

Network 1: Cage 1: Cross Connect 1 (CHI-2) .. 
NET-XCONN-ETH Cross Connect- Ethernet 

Network 1: Cage 1: Rfc_k 4-5 (CHI-2) 

PDU-CUST-PROV Power Strip- Customer Provided 

!3atch _______ _ 

r... ~ 
Li~~ 

51 
tnVCJI~~ - I NV50046166 

Date: 12/1/2014 

PO: 

Terms: Net 30 

Customer: WATE001-0000 

Billing Period 

12/01/2014- 12/31/2014 

Quantity 

20.00 

1.00 

1.00 

3.00 

3.00 

3.00 

3.00 

3.00 

120.00 

1.00 

5.00 

1.00 

1.00 

Discount 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

Unit Price 

$35.00 

$8.00 

$0.00 

$0.00 

$150.00 

$300.00 

$0.00 

$0.00 

$26.00 

$0.00 

$0.00 

$50.00 

$0.00 

Total 

$700.00 

$8.00 

$0.00 

$0.00 

$450.00 

$900.00 

$0.00 

$0.00 

$3,120.00 

$0.00 

$0.00 

$50.00 

$0.00 

or:c 1 1 2014 

Page 1/2 



..---
Invoice:- 111'1 V vVV .. V I vv•·- -

Date: 12/1/2014 latd>sys 
DELIYEI MOIL PO: 

Terms: Net 30 
Latisys 

Customer: WATE001-0000 
393 Inverness Parkway 
Englewood, CO 80112 

Billing Period 

12/01/2014- 12/31/2014 
Bill To: Water Service Corporation 

Tom Ostler 
2335 Sanders Rd 
Northbrook, IL 60062 

Item Number Item Description Quantity 

1.00 

1.00 

1.00 

1.00 

Discount 

COLO-CAGE-CAB 

PWR-208-30-1-S 

PDU-CUST-PROV 

Colocation Cage - Latisys Provided Cabinet Space 

Power - 208 Volt 30 Amp - Secondary 

Power Strip - Customer Provided 

PWR-208-30-1-P Power - 208 Volt 30 Amp - Primary 

Network 1: Cage 1: RACK 4 (swapping power from 208!30 amp TO 120/20amp) 
(CHI~2)· 

PDU-CUST-PROV Power Strip -Customer Provided 

PWR -120-20-1-P Power - 120 Volt 20 Amp - Primary 

PWR-120-20-1-S Power - 120 Volt 20 Amp - Secondary 

COLO-CAGE-CAB Colocation Cage - Latisys Provided Cabinet Space 

PDU-CUST -PROV Power Strip - Customer Provided 

Network 1: Cage 1 (CHI-2) . ' 
WC-LADDER Wire and Cable - Ladder Rack 8' Section 

Network 1: Cage 1: C~oss Connect 1 (CHI-2) 

NET-XCONN-ETH Cross Connect - Ethernet 

Page 2/2 

1.00 

1.00 

1.00 

1.00 

1.00 

1.00 

2.00 

~,~, ...... ,, r'"··o 
,.;.;.\../·~~\; ..:..·· 

[ c_· f' 1 7 [Q"J4 ........ ' 

Please review and process this invoice for prompt payment. If you have any comments or concerns you 
may contact me Dave.Stevens@latisys.com, 303-268-1519. We appreciate your continued business. 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

The parties hereby incorporate the requirements of 41 C.F.R. § 60·1.4(a) and 29 C.F.R. § 471, Appendix A to Subpart A, if applicable. 

Unit Price 

$0.00 

$300.00 

$0.00 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$50.00 

Total:, 

Payment: 

Total QI,Je: !. 

Total 

$0.00 

$300.00 

$0.00 

$700.00 

$0.00 

$300.00 

$150.00 

$0.00 

$0.00 

$0.00 

$100.00 

""".r ··;_ ___ ... / 
$6,778.00 

$6,778.00 

This contractor and subcontractor shall abide by the requirements of 41 CFR 60-300.6(a) and 41 CFR 60-741.6(a), if applicable. These regulations prohibit 
discrimination against qualified protected veterans and qualified individuals with disabilities, and require affinnatlve action by covered prime contractors and 
subcontractors to employ and advance In employment qualified protected veterans and qualified individuals with disabilities. 



Batch _____ _ 

Single Path, LLC 

905 Parkview Blvd 
Lombard, IL 60148 

Bill To 

Utilities, Inc 
Attn: Tom Ostler/A~ Payable 
2335 Sanders Rd 
Northbrook. IL 60062 

Description 

ll/24 & 11/25 - Sr. Engineering troubleshooting, issue resolution for 
Nexus switch failure. Replacing Fans/PSU's in Nexus Switches, 
troubleshooting down Nexus 5k 

Thank you for your business. 

Qty 

Any invoices not paid within thirty (30) days after the date on the invoice are subject to alate 
payment fee of one and one-half percent (1-1/2'Yo) per month or portion thereof, or the 
maximum amount allowed by law, whichever is lower, on the unpaid balance. 

Phone# Fax# 

630-812-2300 630-812-2301 

Doc &;17.3 72 Invoice 

8.5 

Date Invoice # 

12/10/2014 

P.O. No. 

Rate 

250.00 

RECEIVED 

DEC 1 7 7.01' 

Sales Tax (8.25%) 

Total 

Payments/Credits 

Balance Due 

Web Site 

www.singlepath.com 

20647499 

Terms 

Net30 

Amount 

2,125.00 

$0.00 

$2,125.00 

$0.00 

$2,125.00 

V6 



1 06"71 q-ccli-wooas Ct."rcCc 
o:·ncinnati, 0!7-t: 4.5242 

513-56.3-2800 
fa.J( 13-554-6412 

"'Your fJbta(Sofution 

To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Invoice# 57265 
Invoice Date 12-16-14 
Customer 14659A 

Ship To: Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062-6196 

Item Qty Description Unit Price Extension 

1 
2 

5 Monthly License and Support Fees 

5 System 1 B2501 Monthly Support 

For the month of January 2015 

8.29 
8.29 

Invoice Total 
Balance Due 

As another year comes to a close Ashwood would like to thank you for 

your continued business. We send our warmest wishes for a Merry 

Christmas! May the magic of Christmas stay with you the whole year 

through. Thank you for your trust in our company. 

RECEIVrED 

JAN 0 6 Zil"\5 

MV Integration Specialists, jBASE, Reality, IBM, HP, U2, 03, mv.NET, Windows, UNIX, Linux 

41.45 
41.45 

82.90 
82.90 

·o y 



Billing Invoice 

ATIN:CustomerCare 
929 Martha'S Way 
Hiawatha, lA 52233-2407 

Retum Service Requested 

Cl Cllec;k here tor change of address (note changes below) 

li'15i!DDD7'1l PRESORT 7911 MS 0.405 P1C7 cB> 

•l•u•• ••••• II •1•·•••·••·11· II •·11•••••1•1•· • ••n• ·•••1•·11•111• • 
UTILITIES INC ·OAK BROOK, IL 

II 2335 SANDERS AD 
NORTHBROOK IL 60062-6108 

Batch 
PAETEC 
PO BOX 9001013 
LOUISVILLE KV 40290·10J}OC 

17~5: 
5'12257 

1•1111• h ••ll•l••••••ll•••ll•l•lllll•••n• •••1111111·••·•11•• •••I 

DDDDDDDDDDDDD45Dl392714Dll4DDDSl233271312lSDDDDSSll9913D 

wlndstrea~ A TIN: Customer C818 
929 Martha'& Way 
Hiawatha, lA 52233-2407 

Summary of Charges - Invoice 55119913 
PREVIOUS BALANCE $28,116.25 

Payments $0.00 

Balance Forward • Due upon receipt 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Chargea. Due by Jan 14, 2014 

TOTAL INVOICE AMOUNT 

Wlndstream Online 
Manage your Wlndstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambuslness.comllogin. 

$28,116.25 

$15,153.41 
$4,406.87 

$0.00 
$97.50 

$3,459.24 

$23,117.02 

$51,233.27 

Contact Us 
Billing: 
E-mail: 
Repair: 

an .340.2600 or wlndstreambusiness.comllogln 

WindstreamCustomerSupportOwlndstream.com 

Bn.340.2555 
Web site: windstream.corn 

RECEIVED 

DEl,; 2 0 2013 

Important Messages 

PAETEC Standard Terms A Conditions 

For general information regarding Wlndstream's Standard 

Terms & Conditions, visit 
www.wlndstream.cornJI..egai-Notlcesl 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care ~presentative at the number above. Our 

representatives are available Monday- Friday, 7 a.m.· 

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our Network Operations Center at sn.340.2555 

where representatives are available 24 x 7. 

Thank You 
Thank you for choosing Wlndstream as your communications 

service provider. We value you as our customer and 

appreciate your business. 

~O~GZ: 

\ )~?....(o "1 

\ S"&'l.'=l 

RECEIVED 

JAN- 8 1014 

::t ~ t/2: sib 

J. \3, "2. \ \J .\.\G. 

lJ,qy") (o ~-



.3/Ji-'I:J 7 ':II 

.r :i:dstrea.NV 

Billing Invoice 

ATIN: Customer Care 
929 Martha's Way 
Hiawatha, lA 62233-2407 

Return Service Requested 

0 Check hare for change of address (note changes below) 

53i!lfDDD6D'I PRESORT 8091 MB0.405 P1C7 <B> 
PAETEC 

•llul••ell··•·e•• h I• h ·•l·ll•u!-!m•1n.1n.1 .. 1.111.11n1Jlatch _._l .... 7 .. 3_,~-.;~~4e-_-..;Po Box 9001013 

M 
UTILITIES INC. OAK BROOK, IL 

LOUISVILLE KY 40290·1013 

2336 SANDERS AD D ~ 1110111 "'/ I I 

NORTHBROOK IL 60062-6108 OC -.:~~K~:;,..,~·T~T·~·.::.J•~V~C:.£. ___ 11111ulf•lll111ld• 11111111111111'111 flllllnlllnlllllll.llu 

ODODODOOODDDD4501392714021400038492571401150000551789357 

wlndstrea.NV. 

- - - - - - - - -,;,.a,e d.iadl &tid n,;u,n 8bOv8 ~ w;;;, ;:,w;;,syr;:,.n,· - - - - · - · - - - - - · - - - - - · - - - · - · - · - -

ATIN: Customer Care 
929 Martha's Way 
Hiawatha, lA 62233·2407 

Summary of Charges - Invoice 55178935 

PREVIOUS BALANCE $51,233.27 

Payments -Thank You ( $28, 116.25) 

Balance Forward - Due upon receipt 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges· Due by Feb 14,2014 

TOTAL INVOICE AMOUNT 

Wlndatream Online 

$23,117.02 

$11,511.41 
$4,960.38 

( $4,199.68) 
$97.50 

$3,005.94 

$15,37!5.!55 

$38,492.57 

Important Messages 

PAETEC Standard Terms a Conditions 

For general information regarding Windstream's Standard 

Terms a Conditions, visit 
www. wlndstream.comllegai-Notlcesl 

NC • 7·1·1 Relay 
•• This message applies to one or more children In your 

billing hierarchy. 

Important information 

About the North Carolina Telecommunications Relay 

Service 

You can dlal7-1-1 to reach North Carolina 

Telecommunications Relay Service (Relay North Carolina) 

24 hours a day, every day. 

What is Relay North Carolina and how does It work? 

It is a service that relays a conversation between a 

person with a speech or hearing disability using a 

= ---= -= ;;;; 
5 = ;;;;; 

= 

Manage your Wltldstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambuslness.comllogln. 
TDDITTY (Text Telephone) and a hearing person using G _.,E~'ll!WI 

Contact Us 
Billing: 
E-mail: 
Repair: 
Web site: 

8n.340.2600 or windstreambusiness.comllogin 

WindstreamCustomerSupport@windstream.com 

877.340.2555 
windstream.com 

regular telephone. A person who is deaf, hard of 

hearing or speech disabled types hlslher conversation 

using a text telephone (TDDITTY). A North Carolina Relay 

Service Communications Assistant (CA) relays the message 

by reading it to the hearing person at the other end. 

The CA then relays the hearing person's spoken words by 

typing them back to the TDDfiTY user. Each call is 

handled in strict confidence and no record of the 

conversation Is kept. Local calls are relayed free of 

charge, while long-distance calls are billed at a 

25-percent discount. 

When you call Relay North Carolina from inside North 

Carolina, simply dial 7-1-1. You may also access Relay 

North Carolina by dialing 1-800-735-2962 (TDDfTTY) and 

1-&n-735-8200 (Voice). 

For more information on Relay North Carolina, you may 

caR the Relay North Carolina Administration Office at 

1-800-999-5737 (TIV and Voice) or 1-800-851-6099 (TIV 

and Voice) and you may also visit www.RelayNC.com 

<http://www.RelayNC.coiTI>. 



Billing Invoice 

ATIN: Customer care 
POBox31n 
Cedar Rapids, lA 52406·31n 

Retum Service Requested 

0 Check here for change of address (note cnanycs below) 
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ATIN: Customer Care 
POBox31n 
Cedar Rapids, lA 52406-3177 

Summary of Charges - Invoice 57046922 
PREVIOUS BALANCE 
Payments. Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges· Due by Mar 14,2014 

TOTAL INVOICE AMOUNT 

Wlndstream Online 
Manage your Windstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambusiness.com/login. 

Contact Us 

$38,492.57 
( $38,492.57) 

$0.00 

$11,511.41 
$5,353.44 

$0.00 
$97.50 

$3,374.82 

$20,337.17 

$20,337.17 

Billing: 
E-mail: 
Repair: 

an .340.2600 or windstreambusiness.comllogin 

WindstreamCustomerSupport@windstream.com 

an.340.255s 
Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care representative at the number above. Our 

representatives are available Monday- Friday, 7 a.m.· 

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our Network Operations Center at an.340.2555 

where representatives are available 24 x 7. 

Wlndstream Standard Terms & Conditions 

For general information regarding Windstream's Standard 

Terms & Conditions, visit 
www.wlndstream.com/Legai-Notlces/ 

Thank You 
Thank you for choosing Windstream as your communications 

service provider. We value you as our customer and 

appreciate your business. 

RECEIVED 

MAR 0 4 2014 

----= 
~ = = 

= ---= = 
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Billing Invoice 

ATTN: Customer Care 
POBox31IT 
Cedar Rapids, lA 52406-31IT 

Retum Service Requested 

0 Check here for change of address (note changes below) 
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wlndstream. f\JJ ATTN: Customer Care 
POBox31IT 

· Cedar Rapids, lA 52406-31IT 

Summary of Charges - Invoice 57146445 

PREVIOUS BALANCE 
1 

Payments- Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Chargee • Due by Apr 14, 2014 

TOTAL INVOICE AMOUNT 

Wlndatream Online 
Manage your Windstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambuslness.comllogln. 

Contact Us 

$20,337.17 
( $20,337 .17)_ 

$0.00 

$11,511.41 
$4,765.88 

$0.00 
$97.50 

$3,166.07 

$19,540.88 

$19,540.86 

Billing: 
E-mail: 
Repair: 

an .340.2600 or windstreambuslness.comllogln 

WindstreamCustomerSupport@windstream.com 

877.340.2555 

Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

Notice Regarding Data Billing Increase 

The next and subsequent billing statements may contain a 

rate Increase that applies to certain data services. 

This increase will be applied only to your data services 

and will vary based on your unique configuration. This 

increase is necessary to maintain and enhance next 

generation technology solutions. We sincerely 

appreciate your business and look forward to continually 

expanding our technology solutions to meet your ongoing 

needs. If you have questions regarding these changes, 

please contact Wlndstream at the number listed on this 

billing statement. 

CHANGE OF PAYMENT DUE DATE 

In an effort to streamline processes, please be advised 

that the payment due data reflected on your invoice may 

be changing starting with your next Invoice. In addition 

the late fee interest rate may change. If you have any 

questions regarding this change, please call the number 

listed on your bill. Thank you for being a valued 

Wlndstream customer. 

"PC Freeze• Information 

•• This massage applies to one or more children In your 

billing hierarchy. 

A PC Is the Preferred Carner that you have chosen to 

provide your local service, lntralata and/or lnteriata 

service. A PC Freeze prohibits anyone from changing 

your telephone service provider without your consent. A 

PC Freeze can be placed on your service at no charge. 

Contact Windstream at the number listed on this billing 

statement 

(Additional Messages found on page 2) 

RECEIVED 

APR- 3 7014 



wlndstrearNJ 
ADDITIONAL MESSAGES 

DATE OF INVOICE 
INVOICE PERIOD 

03.15.14 
02.15.14. 03.14.14 

ADDITIONAL MESSAGES- 4501392 UTILITIES INC- OAK BROOK. IL 

How to Reach Our Customer Care Center 

INVOICE NUMBER 
ACCOUNT NUMBER 
PAGE 

57146446 
4501392 
3 

We are committed to answering your questions about our service, explaining all aspects of your monthly bill, and providing you with the personal 

attention you deserve. If you have any questions, please call a Customer Care representative at the number above. Our representatives are 

available Monday· Friday, 7 a.m. • 7 p.m. (CST) for all billing, order, and general questions. For repair questions and needs, please contact 

our Network Operations Center at 877.340.2555 where representatives are available 24 x 7. 

Louisiana's Do Not Call Program 

•• This message applies to one or more children in your billing hierarchy. 

The Louisiana "Do Not Call" Program Is a list, updated and maintained by the Louisiana Public Service Commission of residential telephone 

subscribers who wish to reduce telephone solicitations. This program Is free to all residential telephone customers. 

How do I register? Consumers may register online at www.lpsc.org/DNCForm.aspx http://www.lpsc.org/DNCForm.aspx, or by calling the toll free 

number 1·877 -676-0773. Your name will remain on the register for 5 years. 

How do I file a complaint? Consumer complaints must be submitted in writing. To obtain a copy of the complaint form visit 

www.lpsc.org/_docsi_DNC/ConsurnerComplalntForm.pdf http://www.lpsc.org/_docsi_DNC/ConsumerComplalntForm.pdf 

http://www.lpsc.org/_clocsi_DNC/ConsumerComplalntForm.pdf or by calling toll free 1·877-676-0773 and a form will be sent to you. 

The"Do Not Call" list is updated quarterly. It will take 30 to 120 days for your number to appear on the list, depending on the date you 

register 

Wlndstream Standard Terms & Conditions 

For general infonnatlon regarding Windstream's Standard Terms & Conditions, visit www.wlndstrearn.com/legai·Notlcesl 

Thank You 
Thank you for choosing Wlndstream as your communications service provider. We value you as our customer and appreciate your business. 
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Billing Invoice 

ATTN:Cumomerca~ 

POBox31n 
Cedar Rapids, lA 52406-31n 

Retum Service ~equested 

0 Check he~ for change of address (note changes below) 
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wlndstrearN" 
ATTN; Customer Care 
POBox31n 
Cedar Rapids, lA 52406-31 n 

Summary of Charges • Invoice 57239873 

PREVIOUS BALANCE $19,540.86 

Payments- Thank You ( $20,839.84) 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges • Due by May 04, 2014 

TOTAL INVOICE AMOUNT 

Wlndstream Online 

Manage your Windstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambusiness.comllogin. 

( $1,298.98) 

$11,741.97 
$4,764.49 

$0.00 
$97.50 

$3,206.06 

$19,810.02 

518,511.04 

Contact Us 
Billing: 
E-mail: 
Repair: 

an .340.2600 or windstreambusiness.com/logln 

WindstreamCustomerSupport@wlndstream.com 

877.340.2555 

Web site: 
PIN: 

windstream.com 
1668 1-\'J !J 

Important Messages 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care representative at the number above. Our 

representatives are available Monday· Friday, 7 a.m.-

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our Netwolt< Operations Center at an.340.2555 

where representatives are available 24 x 7. 

Wlndatream Standard Terms & Conditions 

For general information regarding Windstream's Standard 

Terms & Conditions, visit 
www.windstream.comll.egai-Noticesl 

Thank You 
Thank you for choosing Windstream as your communications 

service provider. We value you as our customer and O -

appreciate your business. • \ 1"'\ Cl.. 1.. 'A 
~ uau:n_ oo~ 

-oo '6l ctD noc ~181~ 
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windstreamN' 

Billing Invoice 

ATTN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-3177 

Return Service Requested 

0 Check here for change of address (nato changes below) 

RECEIVED 
to3C2CCC73to PRESORT 7381MB 0.435 P1C7 <B> 0 Z 2014 
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Uili!i UTILITIES INC - OAK BROOK, IL 
Wi 2335 SANDERS AD 

NORTHBROOK IL 60062-6108 

PAETEC 
PO BOX 9001013 
LOUISVILLE KY 40290-1013 
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wlndstream~ ATTN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-3177 

Summary of Charges - Invoice 57331664 
PREVIOUS BALANCE $18,511.04 
Payments- Thank You ( $18,511.04) 

Balance FoiW8rd 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges - Due by Jun 03, 2014 

TOTAL INVOICE AMOUNT 

Windstream Online 
Manage your Windstream services directly and review 
invoice details, charge descriptions, and payment 
history at windstreambusiness.com/login. 

Contact Us 

$0.00 

$11,741.97 
$5,780.77 

$0.00 
$97.50 

$3,608.72 

$21,228.96 

S21,22B.96 

Billing: 
E-mail: 
Repair: 

877.340.2600 or windstreambusiness.comllogin 
WindstreamCustomerSupport@ windstream .com 
877.340.2555 

Website: 
PIN: 

windstream.com 
1668 

Important Messages 
Collection Fee 
Effective with your next invoice, Windstream may apply 
a $12.00 Late Payment Collection Fee to invoices with 
past due balances. This Late Payment Collection Fee will 
apply in addition to the current late payment fee. This 
Fee will help Windstream recover costs associated with 
the administration and collection of unpaid balances. 
Please note that there is no impact to customers who do 
not have an overdue balance. Should you have additional 
questions regarding this charge, please contact Customer 
Care at the number listed on the invoice. 

How to Reach Our Customer Care Center 
We are committed to answering your questions about our 
service, explaining all aspects of your monthly bill, 
and providing you with the personal attention you 
deserve. if you have any questions, please call a 
Customer Care representative at the number above. Our 
representatives are available Monday- Friday, 7 a.m.-
7 p.m. (CST) for all billing, order, and general 
questions. For repair questions and needs, please 
contact our Networ1< Operations Center at 877.340.2555 
where representatives are available 24 x 7. 

Windstream Standard Terms & Conditions 
For general information regarding Windstream's Standard 
Terms & Conditions, visit 
www. windstream.com/Legai-Notices/ 

Thank You 
Thank you for choosing Windstream as your communications 
service provider. We value you as our customer and 
appreciate your business. 
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Billing Invoice 

ATTN: Customer Care 
PO Box3177 
Cedar Rapids, lA 52406-3177 

Return Service Requested 

0 Check here for change of address (note changes below) 
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windstrenr.N-1 

Please d6/ach ana return above portion with your payment 

ATTN: Customer Care 
POBox 3177 
Cedar Rapids, lA 52406-3177 

Summary of Charges - Invoice 57433916 
PREVIOUS BALANCE 
Payments· Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges • Due by Jul 04, 2014 

TOTAL INVOICE AMOUNT 

Windstream Online 

RECEIVED 

JUN Z 6 1014 

Manage your Windstream services directly and review 
invoice details, charge descriptions, and payment 
history at windstreambusiness.com/login. 

Contact Us 

$21,228.96 
( $21 ,228.96) 

$0.00 

$11,741.97 
$6,666.04 

$0.00 
$97.50 

$3,974.45 

$22,479.96 

$22,479.96 

Billing: 
E-mail: 
Repair: 

877.340.2600 or windstreambusiness.comllogin 
WlndstreamCustomerSupport@...Ar.J.dstream.com 
877.340.2555 

Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

LA • Do Not Call 
** This message applies to one or more children In your 
billing hierarchy. 

Louisiana's Do Not Call Program 

The Louisiana 'Do Not Call' Program is a list, updated 
and maintained by the Louisiana Public Service 
Commission of residential telephone subscribers who wish 
to reduce telephone solicitations. This program is free 
to all residential telephone customers. 

How do I register? Consumers may register online at 
www.lpsc.org/donotindex.aspx or by calling the toll free 
number 1-877-676-0773. Your name will remain on the 
register for 5 years. 

How do I file a complaint? Consumer complaints must be 
submitted in writing. To obtain a copy of the complaint 
form visit: 
www .lpsc.org/ _docs/ _DNC/ConsumerComplaintForm.pdf or by 
calling toll free 1-877-676-0773 and a form will be sent 
to you. 

The 'Do Not Call' list is updated quarterly. It will 
take 30 to 120 days for ·your number to appear on the 
list, depending on the date you register. 

ARC Rate Increase 
Pursuant to rules and regulations of the Federal 
Communications Commission (FCC), the Access Recovery 
Charge (ARC) may increase on or after your July bill. 
The FCC permits local telephone companies to assess this 
charge to recover a portion of the costs incurred in the 
provision and maintenance of telephone service to 
connect customer's 
homes and businesses to the telephone network. For 
additional information, please contact Windstream at the 
number listed on the billing statement. 

(Additional Messages found on page 2) 

-----
-----
-----



wi ndstreaml),fJ 
DATE OF INVOICE 
INVOICE PERIOD 

06.15.14 
05.15.14 - 06.14.14 

ADDITIONAL MESSAGES- 4501392 UTILITIES INC- OAK BROOK. IL 

How to Reach Our Customer Care Center 

ADDITIONAL MESSAGES 

INVOICE Nl)MBER 
ACCOl!NT Nl!MBEA 
PAGE 

57433918 
4501392 
3 

We are committed to answering your questions about our service, explaining all aspects of your monthly bill, and providing you with the personal 

attention you deserve. If you have any questions, please call a Customer Care representative at the number above. Our representatives are 

available Monday- Friday, 7 a.m. • 7 p.m. (CST) for all billing, order, and general questions. For repair questions and needs, please contact 

our Network Operations Center at 877.340.2555 where representatives are available 24 x 7. 

Windstream Standard Terms a. Conditions 

For general information regarding Windstream's Standard Terms & Conditions, visit www.windstream.com/Legai-Notices/ 

Thank You 
Thank you for choosing Windstream as your communications service provider. We value you as our customer and appreciate your business. 

= ------
-----
---



Patrycfa Wojnlcka 

From: 
Sent: 
To: 
Subject: 
Attachments: 

Good Morning Nick, 

Patrycja Wojnicka 
Thursday, June 26, 2014 9:19AM 
Nick Pannos 
PAETEC-WINDSTREAM invoice 57433916 
Scan001.PDF 

Would you please provide me a PO number for the attached invoice. It is due on July 4th so it 

would be great if we could cut the check today. 

Thank You, 
Patrycja 

-----Original Message-----
From: do not reply@uiwater.com [mailto:do not reply@uiwater.com] 

Sent: Thursday, June 26, 2014 9:24 AM 
To: Patrycja Wojnicka 
Subject: Scan from Northbrook 

Please open the attached PDF document. 

Number of Images: 2 
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wi ndstrearN'I 

Billing Invoice 

ATTN: Customer Care 
POBox31n 
Cedar Rapids, lA 52406-31n 

Return Service Requested 

0 Check here for change of address (note changes below) 

Batch ______ _ 
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wlndstrearN-1 

Piose detach and return abOve pottion wittl your payment 

ATTN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-31 n 

Summary of Charges - Invoice 57523863 

PREVIOUS BALANCE 
Payments- Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges- Due by Aug 03, 2014 

TOTAL INVOICE AMOUNT 

Windstream Online 
Manage your Windstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambuslness.comllogin. 

Contact Us 

$22,479.96 
( $22,479.96~ 

$0.00 

$11,801.97 
$8,745.34 

($23.35) 
$97.50 

$3,957.23 

$22,578.69 

$22,578.69 

Billing: 
E-mail: 
Repair: 

877.340.2600 or windstreambusiness.comllogin 

WindstreamCustomerSupport@windstream.com 

877.340.2555 
Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care representative at the number above. Our 

representatives are available Monday· Friday, 7 a.m.-

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our Network Operations Center at an .340.2555 

where representatives are available 24 x 7. 

Wlndstream Standard Terms & Conditions 

For general information regarding Windstream's Standard 

Terms & Conditions, visit 
www .windstream.com/Legai-Noticesl 

Thank You 
Thank you for choosing Windstream as your communications 

service provider. We value you as our customer and 

appreciate your business. 

Rccr:IV,...."'~ 
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windstrear:.vv· 

Billing Invoice 

- .. , .. -· 
ATTN: Customer Care 
POBox31n 
Cedar Rapids, lA 52406-31 n 

Retum Service Requested 

0 Check here for change of address (note changes below) 
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ATTN: Customer Care 
PO Boxa1n 
Cedar Rapids, lA 52406-31n 

Summary of Charges • Invoice 57615318 
PREVIOUS BALANCE 
Payments • Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges • Due by Sap 03, 2014 

TOTAL INVOICE AMOUNT 

Wlndatream Online 
Manage your Wlndstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambuslness.com/login. 

Contact Us 

$22,578.69 
( $22,578.69) 

$0.00 

$11,766.97 
$7,153.52 

$0.00 
$97.50 

$4,056.98 

$23,074.97 

$23,074.97 

Billing: 
E-mail: 
Repair: 

an.340.2600 or windstreambusiness.comllogin 

WlndstreamCustomerSupport@wlndstream.com 

8n.340.2555 
Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly biH, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care representative at the number above. Our 

representatives are available Monday- Friday, 7 a.m.-

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our NetwOIX Operations Center at 8n.340.2555 

where representatives are available 24 x 7. 

Wlndatream Standard Terrne & Conditions 

For general information regarding Windstream's Standard 

Terms & Conditions, visit 
www. windstream.com/Legai-Notlcesl 

Thank You 
Thank you for choosing Wlndstream as your communications 

service provider. We value you as our customer and 

appreciate your business. 



Billing Invoice 

ATIN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-3177 

Return Service Requested 

0 Check here lor change of address (nohl cllilll!IUS h<:low) 

2'17b000b't'l PAESOAT 6941 MB0.435 P1C6 <B> 

uul•l'lh 11'•··1 ala1••alnl••l••l•al••·••l···•lllllllllllllllll 
~~ UTILITIES INC -OAK BROOK, IL 
DU 2335 SANDERS AD 

NORTHBROOK IL 60062~108 

Batch...._ ____ _ 

PAETEC /_ ::;tt7~' ~~ 
Po Box 9oo1o13 Doc {L}-.J ~" 
LOUISVILLE KY 40290-1013 _....;;;;......=.-::=~r.__L-~~-

lull• h '•1·•·11•·1'·1•·······•1·11·1 h a1allll1ulla1a·l·'la••ul 

00000000000004501392714100400024547921409150000577175194 

I AA~ 
Please detach and 111tum abol'll portion with your payment 

windstrea.;. V v 
ATIN: Customer Care 
PO Box3177 
Cedar Rapids, lA 52406-3177 

~umm~-~~_!!~rges ·Invoice 57717519 
PREVIOUS BALANCE $23,074.97 

Payments· Thank You ( $23,074.97) 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Ctlarges • Due by Oct 04, 2014 

TOTAL INVOiCE AMOUNT 

Wlnds1ream Online 

RECEIVED 

OCT 0 1 201~ 

Manage your Windstream services directly and review 

invoice details, charge descriptions, and payment 

history at windstreambusiness.com/Jogin. 

Contact Us 

$0.00 

$11,766.97 
$8,220.25 

$0.00 
$97.50 

$4,463.20 

$24,547.92 

$24,547.92 

Billing: 
E-mail: 
Repair: 

877.340.2600 or windstreambusiness.comllogin 

WindstreamCustomerSupport@ windstream.com 

877.340.2555 

Web site: 
PIN: 

windstream.com 
1668 

Important Messages 

LA Do Not Call • Quarterly Message 

•• This message applies to one or more children in your 

billing hierarchy. 

Louisiana's Do Not Call Program 

The Louisiana 'Do Not Gall' Program Is a list, updated 

and maintained by the Louisiana Public Service 

Commission of residential telephone subscribers who wish 

to reduce telephone solicitations. This program Is free 

to all residential telephone customers. 

How do I register? Consumers may register online at 

http://www.lpsc.org/dontindex.aspx or by calling the 

toll free number 1-877·676-0773. Your name will remain 

on the register for 5 years. 

How do I file a complaint? Consumer complaints must be 

submitted in writing. To obtain a copy of the complaint 

form visit: 
www.Jpsc.org/_docs/_ONC/ConsumerComplaintForm.pdf or by 

calling toll free 1-877·676·0773 and a form will be sent 

to you. 

The 'Do Not Call' list is updated quarterly. It will 

take 30 to 120 days for your number to appear on the 

list, depending on the date you register. 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. If you have any questions, please call a 

Customer Care representative at 877.340.2600. Our 

representatives are available Monday - Friday, 7 a.m. • 

7 p.m. (CST) for all billing, order, and general 

questions. For repair questions and needs, please 

contact our Network Operations Center at 877.340.2555 

where representatives are available 24 x 7. 

(Additional Messages found on page 2) 

!!!!! -----
-----
-----



jO~'IS't~ 

windstrearNI 

Billing Invoice 

ATIN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-3177 

Return Service Requested 

0 Check here for change of address (rl()t~ chan!Jos llolow) 

~5Di!DDD7i!ta PRESORT 7281 MB0.435 P1C6 <B> 

11••1•111111• •m••l••·'••nl••nll•l•• ••••h•a••••l'llllh 111·11 
&:.!a UTILITIES INC ·OAK BROOK, IL 
i:l:i 2335 SANDERS AD 

NORTHBROOK IL 60062·6108 

Bakh __________ __ 

~~EJ6~ goo1o13 Doc ~ --Yt' ~67 
LOUISVILLE KY 40290-1013 

lflfllullall'l' •fdllllllllllll•lflllflll' ulfllalllff• h 1•11•h 

ODDDDDDDDDDDD4501392714110300022b9418141015000057808b528 

wlndstrearNI 

Plessll detach and retum above pottJon wi/11 your payment 

ATIN: Customer Care 
POBox3177 
Cedar Rapids, lA 52406-3177 

Summary of Charges • Invoice 57808652 
PREVIOUS BALANCE 
Payments- Thank You 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Chargee • Due by Nov 03, 2014 

TOTAL INVOICE AMOUNT 

Wlndatream Online 

$24,547.92 
( $24,547.92) 

$0.00 

$11,766.97 
$6,873.02 

$0.00 
$97.50 

$3,956.69 

$22,694.18 

522,694.18 

Manage your Windstream services directly and review 

Invoice details, charge descriptions, and payment 

history at windstreambusiness.comllogin. 

Contact Ua 
Billing: 
E-mail: 
Repair: 
Website: 
PIN: 

877.340.2600 or windstreambusiness.comllogin 

WindstreamCustomerSupport@windstream.com 

877.340.2555 
windstream.com 
1668 

r~q.,o'l1 
\l·1_0ll\ 

fl ~(jl(b 

3i2JL 1; , YM 

1 ~oqL\.c.o ~ 
,~ \ ~ ,·137 u_ 

Important Messages 

How to Reach Our Customer Care Center 

We are committed to answering your questions about our 

service, explaining all aspects of your monthly bill, 

and providing you with the personal attention you 

deserve. To contact Windstream, please refer to the 

'Contact Us" section on this page. Our Care 
representatives are available Monday- Friday, 7 a.m.-

7 p.m. (CST) for all billing, order, and general 

quesUons. For repair questions and needs, please 

contact our Repair Center where representatives are 

available 24 x 7. 

Wlndatream Standard Term• & Conditione 

For general information regarding Wlndstream's Standard 

Terms & Conditions, visit 
www .windstream.com/Legai-NoUces/ 

Thank You 
Thank you for choosing Windstream as your communications 

service provider. We value you as our customer and 

appreciate your business. 

RECEIVED 

OCT Z 9 Zn14 

-= 
= ;;;; 

= i 



wlndstreaN 

Billing Invoice 

ATTN: Customer Care 
POBox31n 
Cedar Rapids, lA 52406·31n 

Return Service Requested 

0 Check here for change of address (note changes below) 

Batch _____ _ 

5&'1i!DDD7ll PRESORT7111 MB0.432P1C6cB> 

11•11·1••••••· h•I·'II•III•IIIJIJII'••••••IIII•JI'•I'••'I'·II·''I 
UTILITIES INC ·OAK BROOK, IL 

~ 2335 SANDERS RD 
NORTHBROOK IL 60062-6108 

~~EJ6~eoo1o13 Doc ~ ~~-?f5 
LOUISVILLE KY 40290·1013 

lllllni'IJIJ•I••IIII• h IJIIIIn•IIII•IIIIIIIIIJI•Inlllllll•lln 

OODDODDODDDDD4501392714120400022b120914111SDDDDS78997109 
--~---------------------··----------·---------·----------------- .. 

windstreaN 

Please detach and rlllllm abovll portion will! your paymt~nt 

ATTN: Customer Care 
PO Box3177 
Cedar Rapids, lA 52406-31n 

Summary of Charges • Invoice 57899710 
PREVIOUS BALANCE $22,694.18 
Payments- Thank You ( $22,694.18) 

Balance Forward 

Monthly Charges 
Usage Charges 
Credits 
Other Charges 
Taxes and Surcharges 

New Charges • Due by Dec 04, 2014 

TOTAL INVOICE AMOUNT 

Wlndstream Online 
Manage your Windstream services directly and review 
invoice details, charge descriptions, and payment 
history at windstreambusiness.com/login. 

Contact Us 

$0.00 

$11,766.97 
$6,n6.26 

$0.00 
$97.50 

$3,971.36 

$22,612.09 

$22,612.09 

Billing: 
E-mail: 
Repair: 

an.340.2600 or windstreambusiness.comllogin 
WindstreamCustomerSupport@windstream.com 
877.340.2555 

Web site: 
PIN: 

windstream.com 
1668 

c 

Important Messages 

How to Reach Our Customer Care Center 
We are committed to answering your questions about our 
service, explaining all aspects of your monthly bill, 
and providing you with the personal attention you 
deserve. To contact Windstream, please refer to the 
'Contact Us' section on this page. Our Care 
representatives are available Monday· Friday, 7 a.m.· 
7 p.m. (CST) for all billing, order, and general 
questions. For repair questions and needs, please 
contact our Repair Center where representatives are 
available 24 x 7. 

Wlndstream Standard Terms & Conditions 
For general information regarding Windstream's Standard 
Terms & Conditions, visit 
ww-N.windstream.com/Legai-Notlces/ 

Thank You 
Thank you for choosing Windstream as your communications 
service provider. We value you as our customer and 
appreciate your business. 

RECEIVED 

NOV 2 5 2014 

PBQS 1 Of 2 

--
-= 
---!! 
5 
! 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 33980-2503 

Voice: 941-764-4300 
Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfield Avenue 
Mamonte Springs, FL 32714 

Check/Credit Memo No: 

·· .. ,,.JJ_B?:_~~I NV 0 ICE 
. _ 513{t;SC/Invoice Number: 226 

· - - · · · · ·· - ····· Invoice Oate: Jan 9, 2014 

Page: 1 

Utilities Inc of Florida and Affitiates 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

RECEIVED 

JAN 1 0 2014 



······························· ................. , .......... . 

3o 0 73)/ 
lehigh environmental service, inc 
424 murtei .st 
lehigh acres, fl 33972 
phone 23e.826-2459 

BHITo: 

UTILITIES, INC. 
A'l''l'N: ACCOUNTS P.AYABLE 
2335 SANDERS RD. 
NORTHBROOK, IL 60062 

Deecrlptlon 

SbtpTo: 

~ 

Bateh / 1'ftJ62 

Invoice~c._ 571S{£;i_ 
Number: 1710 

Date: January .23• 2014 

Amount 

JOB LOCATION ·• 256100 UTILITIES INC OE' SANDALltAVEN 
. 

DISK N. PERK PONP 

DISK S. PERK POND 

TOTI\,L COST FOR AI-L DESC.RlBED WORK 1,500.00 

RECEIVE() 

m•'• 
- . 

Total $1,500.00 
' 

0-30daya 31-60daya 61-tOdaya >80day8 total 

$1,500.00 $19,650.00 $0.00 ' $0.00 $21,150.00 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 33980-2503 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfiek:l Avenue 
Altamonte Springs, FL 32714 

Check/Credit Memo No: 

INVOICE 
Invoice Number: 232 

Invoice Date: Feb 11,2014 

Page: 1 

Utilities Inc of Florida and AffiUates 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

IVED 



SUNSHINE STATE ONE CALL OF FLORIDA INC 

11 PLANTATION ROAD 
DEBARY FL 32713 

Telephone- 386 575-2010 I Fax- 386 575-2037 
Email - accounting@callsunshine.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 
TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

PurehaH Order No. .· J:1cUstOmer: ID 

Invoice 
-~, .;<•.;•! 1,1 I, , : ,, 1/31/2014 

Batdt I 7'165!'__ 
sea::. ____ -· 

Dee 5J'I f50 ___ _ 

2561 00 I UIS920 I I I Net 30 I 0/0/0000 I 56,234 

15 15 0 UIS920-MIA Tickets Included in Monthly Assessment $0.00 $0.00 $0.00 

0 UIS920-MIL 

Tickets Transmitted from 01/01/2014 thru o1ra11201 

Positive Response System Late Notice $0.00 

RECEIVED 

~td 1 8 201, 

~-· Mise 

Freight ···· · 

b~·:····· ';i, '1,•'· 

$0.91 $0.91 

$0.91 
$0.00 
$0.00 
$0.00 

$0.91 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Chartotte, FL 33980-2503 

Voice: 941-764-4300 
Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Batd1 ./?!¥;<./ 
Doc ____ sr~cz 05 

INVOICE 
Invoice Number. 239 

Invoice Date: 

Page: 

Apr 8, 2014 
1 

Utilities Inc of Florida and Affi6ates 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

RECEIVED 
APR 0 9 2014 

Subtotal 

Check/Credit Memo No: 

·· 95s:oo 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 33980-2503 

Voice: 941-764w4300 

Fax: 941-764-4557 

Utillies, Inc of Sandalhaven 
200 Weathersfaeld Avenue 
Altamonte Springs, FL 32714 

[;:,':.:}1w! 7¥f'~~' 
ooc _fqt~g_rre_ 

INVOICE 
Invoice Number: 235 

Invoice Date: 

Page: 

Mar 11, 2014 

1 

Utilities Inc of Florida and Affifiates 
200 Weathersfaeld Avenue 
Altamonte Springs, FL 32714 

RECEI~m 

APR Il :5 l11~1 

Subtotal 

Check/Credit Memo No: 

957.00 



... ·. : ,;: .. :.'f.;:t:.: ~.:: .::... :,:;.;;;: ., ~; ·,· ,.·. ~ ... : ·:· ;·::.:.:.;:.:.: ·~ ~:·: ,:; .·!.',:- • .. ~: .~ ... ~ ·- ... · ~ .•. _ .. :· ,;·:" '.l '·. -.~.,:,-;·· .:;: ... :~ .:.:~ ~·.'.::.:·::J.':.:·~!if;s··: ~~:":~" :;;._r;;.,: ":"t, ~£r.~b.;;.;~:-.'~~~.-~:-::-·•;_: .' '!.':~::: .. ·:.: ~: .. :·:·:.~ ·.:: '·.~'; :~~~·=:~.;:·l::·~-~....,~~~::~ :. ;:::~M!: .. ·:n/'c~ .. (.!~·.::· : •. : ·:..!.:·~:·~.~;:~~~~;~,;:~: .•. ;.,··!"'~~~f.,.:;..:·~· .. : !Y ··.:-r~t:f5!iiJ~ 

Ul ofSandalhaven JH~ I 
LegaiExpense 

· 
LAWOFFICES ~h~ 

SUNDSTROM & FRIEDMAN, LLP 
2548 BLAIRSTONE PINES OR 

TALLAHASSEE. FLORIDA 32301 

F .E. I.# 59-2783536 (850) 877-6555 PLEASE REFER TO INVOICE NUMBER 
Wl'EN REMITTING 

UTILITIES, INC 
ATTN: JOHN' STOVER 
2335 SANDERS RD 
NORTHBROOK. ll 60062 

PT ·; lJ 
> ' ' ; ' r~ 

MATTER: SANDALHAVEN/MISCELLANEOUS 

FEBRUARY 11, 2014 
INVOICE # 52045 
FILE # 30057-00089 
PAGE 1 

1/13/14 MSF REVIEW. RESEARCH AND RESPOND TO CORRESPONDENCE 
FROM MR. FLYNN REGARDING AFPI CHARGE 

.30 

TOTAL HOURS .30 

PROFESSIONAL FEES $ 105.00 

MARTIN S FRIEDMAN .30 105.00 

TOTAL COSTS ADVANCED $ .00 

TOTAL STATEMENT $ 105.00 
=======:;:-====== 

a..s((J 
Batch \1i>9 za 
Dot !)!19~0 

105.00 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 3398Q-2503 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersf.eld Avenue 
Altamonte Springs, FL 32714 

Check/Credit 11/lemo No: 

Subtotal 

INVOICE 

I 
! 
! 
I 
i 
~ 
ij 

Invoice Number: 244 1 
Invoice Date: May 14, 2014 i 
Page: 1 l 

Batch If! :ztr I 
..a....--=~-..:._--i 

Doc./g0!/3 ---1 
~ 
I Utilities Inc of Florida and Aft'IUates 

200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

RECEIVED 
MAY 12 2014 

959.00 

! 
! 
l 

I 
I 
I 



SUNSHINE STATE ONE CALL OF FLORIDA INC 
11 PLANTATION ROAD 
DEBARY FL 32713 

Telephone- 386 575-2010 I Fax- 386 575-2037 
Email - accounting@callsunshine.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 
TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

4 4 0 UIS920-MIL 

Tickets Included in Monthly Assessment 

Tickets Transmitted from 05/01/2014 thru 

Positive Response System Late Notice 

RECEIVED 

Invoice 

Batch 

Doc 

$0.00 $0.00 

$0.91 $3.64 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 33980-2503 

Voice: 941-764-4300 
Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersf~eld Avenue 
Attamonte Springs, FL 32714 

Check/Credit Memo No: 

RECEIVED 

Subtotal 

Batch /83'r]g 
t)oc ~ ({£)~53<1 

INVOICE 
Invoice Number: 247 
Invoice Date: 
Page: 

Jun 16,2014 

1 

Utilities Inc of Florida and Affiliates 
200 Weathersfield Avenue 
AKamonte Springs, FL 32714 

958.00 



SUNSHINE STATE ONE CALL OF FLORIDA INC 

11 PLANTATION ROAD 
DEBARY FL 32713 

Telephone - 386 575-2010 I Fax- 386 575-2037 
Email - accounting@callsunshine.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 
TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

20 20 0 

3 3 0 

0 

UIS920-MIA 

UIS920-MIL 

UIS920-MIC 

Annual Assessment Billing FY2014-2015 

For detailed ticket data go to 

www.online811.com and 

select Reports to download 

a complete list of tickets. 

Tickets Included in Monthly Assessment 

Tickets Transmitted from 06/01/2014 thru 

Positive Response System Late Notice 

Center Corrections 

RECEIVED 

JUL 1 4 2014 

RECE\VEO 

JUl' ,, ·te14 

Invoice 

$0.00 $0.00 $0.00 

$0.00 $0.91 $2.73 

$0.00 $0.00 $0.00 



Batch-·---.. ·-··-.-~.......-.-.~ 

~5~:0r~~~o~v?e~~~ao/s~!i~ities Billing Doc ---~_j!f~.~~~- INVOICE 
Port Char1otte, FL 33980-2503 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 

200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Check/Credit Memo No: 

I nvolce Number: 251 

Invoice Date: 

Page: 

Jul14, 2014 

1 

Utilities Inc of Florida and Affiliates 

200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

JUL. 1 4 2014 



Bill To 

122 Wilshire Blvd. 
Casselberry, FL 32707 

Utilities Inc. of Florida 
Attn: AJP 
2335 Sanders Road 
Northbrook, IL, 60062 

Quantity 

SANDALHA VEN 

Description 

EFFLUENT DISPOSAL EVALUATION 

UT113-0114 

PO# 163858 BU# 256100 

Coordination with Owner/Subs 

2.5 Principal 

P.O. No. 

UTI13-0114 

Thank you and God Bless - Please Make Check Payable to Excel Engineering Consultants, 

LLC 

Invoice 
Date Invoice # 

7/14/2014 9501 

Batch------:-

Doc (p tSt.Jq& 

Tenns Project 

15DAYS Sandalhaven WWTF ... 

Rate Amount 

175.00 437.50 

RECEIVED 

'JULllD 

Total $437.50 



Invoice 
RECEWED 

Invoice Number: 

APGW-12-0070-JUL14 

Invoice Date: 

07/15/14 

Andreyev Engineering, Inc. 

Utilities Inc. of Sandalhaven 

200 Weathersfield Avenue 

Altamonte Springs, FL 32714 

Attention: Patrick C. Flynn 

Phone: 
Fax: 

JUL 18 201~ 

Send Payment To: . ---~--···""~"-···-~·-· 

Z:s~it~;.:~;:~~/n~ • (Q(~.?.~ i 
Sanford, Florida 32771 
Phone: (407) 330-7763 (407) 330-7765 fax 

F~T~~~~~--~--: 
~Q~~!!!!!Y .. J.. ............... __ ..................... ·······-- Des~.r~P!I~-~--------·-··· ............ 1 U~it Pt;ice l ..... ¥.x.tensio~ 

CONFERENCE CALLS & PREPARATION OF LETTER 

Effluent Disposal System, Sandalhaven WWTP, 6811 Placido Road, Englewood, Florida 

ENGINEERING SERVICES -

2.0 Principal Engineer 

\ 

$175.00 $350.00 

i 

...... ___ ,_ ___ ,_1 ___ _ ·--·----·---............ _ .. _____ -----·-.. r- ..... _ .. _____ L_._ .. _____ .. ___ .L_.... ··----~ 

i 

Check No: Total Invoice Amount $350.00 i 

RECEIVED 
rr n 1 L "', J 

.;'-/l - ···-·" 

-·~······-··-·-··--··--·-- ·······-·---··-·--·····----·"''····
~·····--·······-···"'''··-·--.. ------·--·-·--·-"'""-·--··---·-·-····· ......... , .. __ , _______ ....... - ...................... _ .. _.,_,. ____ . _____ ............. -.... .--·--······· 

Invoice# APGW-12..0070-JUL 14 Page 1 of 1 Pages 



Charlotte County Utilities Billing 
25550 Harbor View Road Suite 1 
Port Charlotte, FL 33980-2503 

Voice: 941-764-4300 
Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersf~eld Avenue 
Mamonte Springs, FL 32714 

Check/Credit Memo No: 

Subtotal 

INVOICE 
Invoice Number: 254 

Batch Invoice Date: 

Dec 7ii;sq·-,--....·page: 

Aug 4, 2014 
1 

Utilities Inc of Florida and Affiliates 
200 Weathersfield Avenue 
Mamonte Springs, FL 32714 

958.00 



Bill To 

122 Wilshire Blvd. 
Casselberry, FL 32707 

Utilities Inc. of Florida 
Attn: AlP 
2335 Sanders Road 
Northbrook, IL, 60062 

Quantity 

SANDALHAVEN 

Description 

EFFLUENT DISPOSAL EVALUATION 
UTI13-0ll4 

PO# 165906 BU#256100 

P.O. No. 

UTI13-0114 

1.75 Principal: Coordination with Jeff Eller, Subcontractor and Owner 

Copies 

rr-'"' ~-~"· ·r:o '\h'<,..) ~ ~ I:J il-,· 

Al..'G 1 1 1014 

Thank you and God Bless - Please Make Check Payable to Excel Engineering Consultants, 
LLC 

Invoice 
Date Invoice # 

8/4/2014 9527 

Batch-:---::::-----

Doc &:&01/5 

Terms Project 

15DAYS Sanda1haven WWTF ... 

Rate Amount 

175.00 306.25 

1.20 1.20 

Total $307.45 



CIIPIUTIDI IIIIICI CI.PIH' 

2711 Centerville Road, Suite 400 
Wilmington, DE 19808 

DETACH THIS STUB AT PERFORATION 
AND RETURN IT WITH YOUR PAYMENT TO: 

CORPORATION SERVICE COMPANY 

P.O. BOX 13397 

PHILADELPHIA, PA 19101-3397 

ACCOUNT NO. 

7576516 

l•l•ll•lllll•ll••ll1ll11l11 lll 111hlll••!l11 hl•l1•11•11 11 111 1111 

INVOICE DATE I 
7/1212014 

INVOICE NO. j 
75604911 

RECEIVED 

AUG 1 5 1014 

ANNUAL INVOICE 

DUE DATE 

8/1112014 

Page 1 of 1 

I TOTAL DUE J 
1 $113.o5 

Datdt ______ _ 

Doc_G~rJ-~?f1...__._q ____ 7 
••l••n••l•••••••l•l•lnllll••llll••l••••n•••n••l•••'l••'ll•••• 
AAAAAUAUAAIIAAUUAUUAAIAAAAaUIASNGLP 

MR. JOHN STOVER 
UTILITIES, INC. 
2335 SANDERS RD 
NORTHBROOK, IL 60062-6108 T1 P1 

317 

4 02 7576516 8 75604911 00011305 00000000 00000000 00000000 00000000 

Account No.: 7576516 
CcwnpanyiD:2601093 

Group No.: A271748 
Reference No.: Not Provided 

Period Ending: 8f3112015 
Terms: Net30 Days 

UTILITIES, INC. OF SANDALHAVEN 

STATUTORY REPRESENTATION 
Florida 

1@323.00 

Discount 65% 

Total Due 

StatutO!)' Representation Services: You ae in good company. more Fortune 500' companies ae switching to esc then ewr before! esc provides statuloly service for your company 

of en agentloffice in those states where you conduct business. This agent/offiCe provides a documented bcation for the purpose of receiving egal process and official 

communication from the state or other govarning bodies. As }l:l'Jr registered agent, esc is in a unique position to offer comprehensiw end integrated suites of services, 

such as RecordsCenler"• for entity management, name men_¥ment services for inteh:tual property protection, end electronic itigation and matter management. 

Cal 800-927-9800 or go to IWNI.cscgbbalcom for more information. 

••••••n••• 1111111 •••••n· 

AMOUNT 

323.00 
(209.95) 

$113.05 



.......................................................................... ____________________ _ 

J Invoice 

Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Spring&, FL "32714 

Batch _____ _ 

noc (,a9Jf51 

September12.2014 
Project No: U07705 
InVOICe No: 90418 

Oeslgn and PermiWng SeMces .for Sandalhaven Force Main RelocaUons 
ProftHiPnalftMcta thrpuqb Auguat-10, .2014 

Prof•••lonal Person"el 

Sr. Project Menager 
Design Technician 
Admlnlstrstlve 

Total Labor 

Untt Billing 

Color Copies 11X17 
TotaiUntta 

Hours 
16.00 
s.oo 
.50 

19.50 

Rate 
145.00 
90.00 
70.00 

Amount 
2,320.00 

270.00 
3$.00 

2,625.00 

22.95 
22.95 

Total this Invoice 

500 West Fulton Street 
Sanford,. Aorida 32m 

Phone: 407.322.6841 

2,625.00 

22.95 

$2,647.95 

~utr li.Dtt a5~ 
{3u1t as<orcO 

RECE\VED 

SEP 1 B 1U1~ 

n) 

www.cphcorp.t~om 

RECti\' CD 
SEP 7 5 201' 



SUNSHINE STATE ONE CALL OF FLORIDA INC 

11 PLANTATION ROAC 
DEBARY FL 32713 

Telephone- 386 575-2010 I Fax- 386 575-2037 

Email- accounting@callsunshine.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 

TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

Invoice 
·trwoice 0000116140 

Date. 9/30/2014 

P-.g. 1 

Batch ------

Purcha•Order No. I Customer 10 ,:,,. ;· .I SalesD*ISOrtiD';'• '''< ' [ShiPDinJJ Method L ' ·. ·r Term.. lRMi:Shl~oatii .•. •Jihlte~:No~ 

256100 lUIS920 I I I Net 30 1 ototoooo I 66,251 

Ordered . · . ShiDOed Blo lteR1·Number ·.·· . !'"··: De•erll*on ' ' ,, I'DiiSCCHint Unit Price Ext· .Price' ' ' '/ 
: i: 

12 12 0 UIS920-MIA Tickets Included in Monthly Assessment $0.00 $0.00 $0.00 

Tickets Transmitted from 09/01/2014 thru 09 ~0/201 

1 1 0 UIS920-Mil Positive Response System Late Notice $0.00 $0.91 $0.91 

1 1 0 UIS920-MIC Center Corrections $0.00 $0.00 $0.00 

nr:c ... ·v,... > ...... . ...... i\ . -~,~ 

c.. ·'~o.....a ... 

OCt G 0 L[J1 

Subtotal S0.91 
Mise $0.00 

Tax i $0.00 

:Frei,gtlt $0.00 

tOtal' ' .. · ••.. \ $0.91 



Charlotte County Utilities Billing 
Budget/Admin - Fiscal Dept 
18500 Murdock Circle 
Port Charlotte, FL 33948-1068 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Check/Credit Memo No: 

Subtotal 

INVOICE 
Invoice Number: 259 

Invoice Date: 

Page: 

Sep11,2014 

1 

Utilities Inc of Florida and Affiliates 
200 Weathersfield Avenue 
Altamonte Springs, FL .32714 

·~ . 
r ·., •. , ... ~~~ 

959.00 



Charlotte County Utilities Billing 
BudgeUAclmin- Fiscal Dept 
18500 Murdock Circle 
Port Charlotte, FL 33948-1068 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Check/Credit Memo No: 

Subtotal 

-cz::~ ....... ~~ ··--"'·-···- INVOICE 
Uw~·\w·~'~ ~-. ., ..... 

..... (1? j 5 q_q ·1 Invoice Number: 264 

uoc__:..----·-·- ·---- Invoice Date: Oct 13, 2014 

Page: 1 

Utilities Inc of Florida and Affiliates 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

.,.., ... 
•'t: .. ,.\ 

. .... , 

959.00 



Invoice 

Utilities, Inc. 
200 Weathersfleld Avenue 
Altamonte Springs, FL 32714 

Utilities, Inc. of Sandalhaven 

Baldi f/3% 
Doeb?j{G'5~ 

Sandalhaven Master Lift Station and Force Mains 
professional Servlcas through Septembe[ 14. 2014 
Fee 

Total Fee 9,250.00 

Percent Complete 38.00 Total Earned 
Previous Fee Billing 
Current Fee Billing 
Total Fee 

. 

RtCEtV[O 
ocr z o 2ou 

October 10,2014 
Project No: U07706 
Invoice No: 90963 

3,515.00 
0.00 

3,515.00 

Total this Invoice 

CPH, Inc. ~~-~ 

w w w . c p h 1: o r p .: r.: o m 

500 West Fulton Street 
Sanford, florida 32nt 

Phone: 407.322.6841 

RECEIVED 

ocr 2 e zuu 

3,515.00 

$3,515.00 



Invoice 

Batch tCf3 5e2G 
DoeG39G5G 

RECttV[D 
·ocr zo 2ou 

Mike Wilson 
Utilities, Inc. 
200 Weathersfleld Avenue 

Altamonte Springs, FL 32714 

Design and Permitting Services for Sandalhaven Force Main Relocations 

Professional Services through September 14. 2014 

Professional Personnel 

Sr. Project Manager 
Design Technlcl!in 
Design Technician 

Total Labor 

Unit Billing 

Black & White Plots 34X22 
Black&Whlte 11X17 

Total Units 

CPH, Inc. 

?f)~ (11 g l[O, 

~\,\ 1t }.5(p ltP 

Hours 
31.00 
8.50 
4.50 

44.00 

October 10, 2014 
P~ectNo: U07705 
Invoice No: 90962 

Rate 
145.00 
90.00 
90.00 

Amount 
4,495.00 

765.00 
405.00 

5,665.00 

.83 
2.80 
3.63 

Total this Invoice 

I 

w \\' w c p h c o r p . c o m 

............ £. .... - .2 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

RECEIVED 

ocr 2 o 201' 

5,665.00 

3.63 

$5,688.63 



Batch_ -

Charlotte County Utilities Billing (o'J 0 /J 58 
Budget/Admin - Fiscal Dept Doc _J.._.Jt_~--;_l_v...:-l __ 
18500 Murdock Circle 

INVOICE 
Invoice Number: 266 

Port Charlotte, FL 33948-1068 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilkies, Inc of Sandalhaven 
200 Weathersfielcl Avenue 
Altamonte Springs, FL 32714 

959.00 8 

Check/Credit Memo No: 

Meter Reads 

Subtotal 

Invoice Date: 

Page: 

Duplicate 

Nov 3, 2014 

1 

Utilkies Inc of Florida and Affi&ates 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

1.00 959.00 

959.00 

! 
1 
j 
q 
I 
! 

I 
~ 

t 
I 
i 

j 
j 

I 
I 
~ 

I 
I 
I 
i 
~ 

I 
t 

' ! 
I 

i 
1 

i a 
I 
i 

I 
l 
I 
I 





Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Sandalhaven Master Lift Station Improvements 
Professional Service• through October 12. 2014 

Fee 

Billing Phase 

Lift Station Design 

Geotechnical 

Electrical 
FDEP Permitting 
Charlotte County Permitting 

Review & Project 
Management Meetings 
Bidding 

Total Fee 

CPH, Inc. 

Fee 

23,000.00 

3,000.00 

6,400.00 
2,500.00 

3,500.00 

4,500.00 

3,500.00 

46,400.00 

Percent 
Complete 

13.25 
0.00 

0.00 
0.00 

0.00 

0.00 

0.00 

Total Fee 

Bateh ,. . 

noe l~4iiJi.S 

November 03, 2014 
ProjectNo: U07708 
Invoice No: 91049 

Previous Fee Current Fee 
Billing Billing 

0.00 3,047,50 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

o~oo 0.00 

0.00 0.00 

0.00 3,047.50 

Total this Invoice 

www.cphcorp.com 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

RECEIVED 
NOV 0 7 lOU 

RECEIVED 

NOV 1 0 !u'l4 

3,047.50 

$3,047.50 



Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Batch--=------

Dot ' & '13 ~ j (p ' 

November 03, 2014 
Project No: U07707 
Invoice No: 91048 

Sandalhaven Force Main Improvements for Wastewater Aow Transfer 
Professional Seryicu through Octobtr 12. 2014 
Fee 

Billing Phase Fee 

Force Main Improvements 15,850.00 
Design 
FDEP Permitting 2,500.00 
Charlotte County Permitting 3,500.00 
Bidding 3,500.00 
Total Fee 25,350.00 

CPH,Inc. 

~u Jl:: r7dq1o 
{1-lf:»- .j.5Gl00 

Percent Previous Fee Current Fee 
Complete Bllflng Billing 

18.25 0.00 2,892.63 

0.00 0.00 0.00 
0.00 0.00 o.oo 
0.00 0.00 0.00 

0.00 2,892.63 
Total Fee 

Total this Invoice 

W W W·, C p h t.: 0 I' p . C (I ll1 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

RECEIV[D 
NOV 0 7 20U 

2,892.63 

$2,892.63 

RECCIVED 

NOv 1 0 2014 



Invoice 
=·-rov-J; ~-~ 1-~: 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Utilities, Inc. of Sandalhaven 
Sandalhaven Master Lift Station and Force Mains 
ProfessiMal Services through October 12. 2014 
Fee 

Total Fee 9,250.00 

Percent Complete 

CPH,Inc. 

?t.~ 11 )~1tl 
~li~ ,?-S(p\ to 

72.50 Total Earned 
Previous Fee Billing 
Current Fee Billing 
Total Fee 

November 03, 2014 
Project No: U07706 
Invoice No: 91047 

6,706.25 
3,515.00 
3,191.25 

Total this Invoice 

www.<:phcorp.com 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

RECEIVED 
NOV 0 7 201' 

3,191.25 

$3,191.25 

RECCIVED 

NOv 1 U Z014 



-----------------------------------·~~~ 

Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Batch_·-·-··~----

Doc (o'l3~~o· 

November 03, 2014 
ProjectNo: U07705 
Invoice No: 91046 

Design and Permitting Services for Sandalhaven Force Main Relocations 
Professional SerylctJ throqb October 12, 2014 

Professional Personnel 

Sr. Project Manager 
Design Technician 
Administrative 
Design Technician 
Sr. Design Technician 

Total Labor 

CPH,Inc. 

Hours 
23.00 
6.00 

15.00 
3.50 
2.05 

49.55 

Rate 
145.00 

90.00 
70.00 
90.00 

100.00 

Amount 
3,335.00 

540.00 
1,050.00 

315.00 
205.00 

5,445.00 

Total this Invoice 

www.cphcorp.com 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

REC£1\ItD 
. Nov D7lou 

5,445.00 

$5,445.00 

RECEtVCO 

NOV 1 0 L~14 



SUNSHINE STATE ONE CALL OF FLORIDA IN 

11 PLANTATION ROAD 
Invoice 

DEBARY FL 32713 

Telephone- 386 575-2010 I Fax- 386 575-2037 
Email - accounting @callsunshine.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 
TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

3 
3 

3 

3 

0 UIS920-MIL 

0 UIS920·MIC 

Tickets Included in Monthly Assessment 

Tickets Transmitted from 10/01/2014 thru 1 

Positive Response System Late Notice 

Center Corrections 

RECEIVED 

NOV 1770U 

rint 

Batch ______ _ 

Doc 

$0.00 

$0.00 

$0.91 

$0.00 

$2.73 

$0.00 



SUNSHINE STATE ONE CALL OF FLORIDA INC 

11 PLANTATION ROAD 
DEBARY FL 32713 

Telephone- 386 575-2010 I Fax- 386 575-2037 
Email - accounting@callsunshlne.com 

Bill To: 

UTILITIES INC OF SANDALHAVEN 

TONI FEDERICO 
2335 SANDERS RD 
NORTHBROOK IL 60062 

Purchase Order No. ·1 Customer 10 
256100 IUIS920 

Ordered ShiPPed BIO 
16 16 0 

2 2 0 

f:Satea~IO 
I 

Item Number 
UIS920-MIA 

UIS920·MIL 

Invoice 
Invoice' 0000118104 

D!lte 11/30/2014 
Page ', 1 

Batch ____ , 

Doc 

I ShiDDina Method I Pavll\tr~t Terms • lReaShtD o• 1MasterNo. . 

I I Net 30 1oJo1oooo 1 68,215 

DescriPtion I Discount ufllt Price EXt.'Prtce 
Tickets Included in Monthly Assessment $0.00 $0.00 $0.00 

Tickets Transmitted from 11/01/2014 thru 11 30/201 

Positive Response System Late Notice $0.00 $0.91 $1.82 

RECEIVED 
DEC 111014 

Subtotal · .. $_1.82 
Mise $0.00 
Tax $0.00 
Freight $0.00 

Total ... $_1.82 



. ·························-----·-----------·-------

Invoice 

Mike Wilson 
Utilities, ·Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Design and Pennlttlng Services for Sandalhaven Force Main Relocations 

Proftlllonal Services ihrough November 16. 2014 

Professional Personnel 

Sr. Project Manager 
Sr. Design Technician 

Total Labor 

Unit Billing 

Color Copies 11X17 
Black & White Plots 24X36 

Total Units 

CPH, Inc. 

Hours 
20.50 

.42 
20.92 

Batch 

Doc ~S0~3:Jv 

December 09, 2014 
Project No: U07705 

Invoice No: 91404 

Rate 
145.00 
100.00 

Amount 
2,972.50 

42.00 
3,014.50 

.85 

.96 
1~81 

Total this Invoice 

www.cplicorp.com 

500 West Fulton Street 
Sanford, Florida 32m 

Phoile: 407.322.6841 

3,014.50 

1.81 

$3,016.31 

RECEIVED 

DEC 1 5 2014 

RECEIVED 
DEC 12 2014 

;i 
,· 



Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 

Altamonte Springs, FL 32714 

Sandalhaven Force Main Improvements for Wastewater Aow Transfer 

Profe11lonal SeNICU through November 1§, 2014 

Fee 

Batch -···-----------·· 

Doc (p5() fJ./3 3 

December 09,2014 

Project No: U07707 

Invoice No: 91406 

Percent Previous Fee Current Fee 

Billing Phase Fee 

Force Main Improvements 15,850.00 

Design 
FDEP Permitting 2,500.00 

Char1otte County Permitting 3,500.00 

Bidding 3,500.00 

Total Fee 25,350.00 

CPH, Inc. 

\?o41- f15d't~ 
f!;tt¥ cJ.6~(00 

Complete Billing Billing 

98.00 2,892.63 12,640.37 

0.00 0.00 0.00 

0.00 0.00 0.00 

0.00 0.00 0.00 

2,892.63 12,640.37 

Total Fee 

Total this Invoice 

www.cphcotp.com 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

12,640.37 

$12,640.37 

RECEIVED 

DEC 1 ~ 10U 

RE ..... , ·-. 
\...• .... \ -· ...... ....., 

DEC 12 2014 



Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weatherstield Avenue 
Altamonte Springs, FL 32714 

Sandalhaven Master Lift Station Improvements 

Professional Servlcu through November 16,2014 

Fee 

Billing Phase 

Lift Station Design 

Geotechnical 
Electrical 
FDEP Permitting 
Charlotte County Permitting 

Review & Project 
Management Meetings 
Bidding 
Total Fee 

CPH,Inc. 

Fee 

23,000.00 

3,000.00 
6,400.00 

2,500.00 
3,500.00 
4,500.00 

3,500.00 

46,400.00 

?o:tt J15a99 

(bu-# ;;s~ouxJ 

Percent 
Complete 

50.00 
0.00 
0.00 
0.00 
0.00 
0.00 

0.00 

Total Fee 

Batch---------

Doc {e50a3<{ 

December 09,2014 

500 West .Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

Project No:. U07708 
Invoice No: 91407 

Previous Fee Current fee 
Billing Billing 

3,047.50 8,452.50 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

0.00 0.00 

3,047.50 8,452.50 

Total this Invoice 

8,452.50 

$8,452.50 

RECENED 

OEC 1 ~ 't01~ 

AECEI\'l.J 
DEC 12 2014 

·~· 
!I 
~' ·.: 

www.cphcorp.c,)m 

..... b ... ,....,......., ______ . 110.__ ___ ... , ......... ~-.~h'''"~""";:::::.:.:.:······· 



·-------------------------·~llil"""~---

Invoice 

Mike Wilson 
Utilities, Inc. 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Utilities, Inc. of Sandalhaven 

Batch ______ _ 

Doc (p501Jv35 

December09, 2014 
Project No: U07706 
Invoice No: 91405 

Sandalhaven Master Lift Station and Force Mains 
Prof¥SionaJ Services through Noyembar 16. 2014 

Fee 
Total Fee 

Percent Complete 

9,250.00 

78.75 Total Earned 
Previous Fee Billing 
Current Fee Billing 
Total Fee 

7,284.38 
6,706.25 

578.13 

Total this Invoice 

\ 

CPH, Inc. 
7 
~~~-~ 

~.:f:t /15 ~~9 

[;l(tl 

www.cphcorp.com 

500 West Fulton Street 
Sanford, Florida 32771 

Phone: 407.322.6841 

578.13 

$578.13 

RECEIVED 

DEC' 5lOU 

RECEIVL0 
DEC 12 2014 



Charlotte County Utilities Billing De~ __ {p&5.jcf>O INVOICE 
Budget/Admin - Fiscal Dept 
18500 Murdock Circle 
Port Charlotte, FL 33948-1068 

Voice: 941-764-4300 

Fax: 941-764-4557 

Utilities, Inc of Sandalhaven 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714 

Check/Credit Memo No: 

Subtotal 

Invoice Number: 269 

Invoice Date: 

Page: 

Dec 16,2014 

1 

Utilities Inc of Florida and AffiHates 
200 Weathersfleld Avenue 
Altamonte Springs, F'"- 32714 

RECE~VED 

FEB Z 3 2015 

960.00 



Millan, Swain & A$$otlates, Inc 

Utilities lne., of Sandalhaven 

Summary of Rate Case EKpense BlUed through June 30, 2015 and Estimated Cost to Complete 

Response to Item 1 ,() ta s 3 f s ff' 1 st ~"~!~ ... ~equ~-- For etat e time, pease !ee !!~!?..~,~.~ .. ~.~.J.em l 5} . ' 
MfK> !Jf<lih\1,!\IOil, dlent comn>unkation, coorchnatt<m and rev1<0W r.;f MHl.>· 

t\iilir;g # 1. Ma<th '31, 101~ 

Billillg ill Appi27,201S 

Billing U 3 ·June 3, lOlS 

Billing 114 ·· Junt~ 4, 2015 

Uillingll!; • Jvne 30, 201 S 

To til I Hou<s M F R> Preparation 

tlHhng Rate 

Amount Invoiced 

Unbtlled HOUr~ 

Provide documentation per Staffs data request UIS 14 and UIS 1S 

Response to Deline ncv tt 

tlilling Rate 

1 ot ill U nbiii<Jcl 

MSA 'tOTAl AS OF 7/9/'lOlS · 
Actual Hour$ 

Actual fees 

RespoMe to Item 14. of Staffs lst Data Request: 

StHt JtL1Ctlad copy of trw01ce ~~~ 

42088 
421!> 
42111 

421B4 

42222 

Response to Item 15. of Staff's 1st Data Request 
See Time/Expenses by Project Report attached. 

Response to Item 16. of Staffs bt Data o ........ .,. 

f$lirnate Ad;:lit!onal Hours through PAA 

l ProvHJe suppon to di!H'll · Rr1p<H»e to Staffs Oatil Requ11sts, 

including uprJates to rate ta>e cxpen~e 

2., Rev~ew lnt~nrn OnhH ... te'Sl mttHun rutk~ and c:orbu!t Wl\11 dH:~nt 

3 flt;VI(lW ~ll0i1, j(!,(\lS> IS>\.IE$ W!\h Client 

~. flWview Staff Rew•mmHH.latiun~. \estiOjl rpcommentlect t\:Vtii1UC 

re-QV!f~tnents and ru~u11 ~ns l aH~$, !n(;luthng supprev:.ion c~ku~!Hlons., 

aoct ct•>ms> w•th cln:nt 
6 Rt•view I'AA Order, te>llng hnal approved revenue requirements 

anrJ re,;u!Hng flnal rate:$, indudlllg suppression calcu!~tion~, and 

discuss with dient 

Cynthia Yapp Karl Hollenberg 

J6.J~ 

US.2~ 

HiCU!:• 
29.00 

2,00 

3SLtS 200 

$ 1SO.OO $ 150.00 

s 51,687.50 $ 30000 

4.50 
2.50 
IJ)(J 0.00 

$ 15000 $ 15000 

$ 1,050 00 

35!US 200 

$ 53,137,50 $ 300,00 

) 

Debbie Swain 

6 {'; 

11 }~ 

) us 
16 so 

SS./S 

$ 200.00 

$ 11,150.00 $ 

{)so 
o.so 

$ 20CLOO 

$ 1()(),()() $ 

56.25 

s ll.t'•O,OO $ 

0.15 

OJS 

0.75 

Total 

32'10 

l4! uo 
U!2 ()() 

4'> 50 
U!O 

409.00 

64.137 50 

4 so 
3 00 

JSO 

l."lS0.00 

416St:! 

65,18750 

1l 00 

4,75 



John Hoy 
Utilities, Inc. 
200 Weatbersfield Ave 

AJtanwtc Stlrings, Fl 32714 

Jtilian, Swain & Assodales. lttc. 
2015 S. »< 31"'1 Avenue 
Miami, ftoritftt 33145 

ret: 3054ll-tll23 Fax: 305-44!-0(JlH~ 

INVOICE 

Invoice NoA20SS 
Man:h3l.20l5 

Page l. B il!ing # I 

For Professional services rendered thr·ough Mnrch 27,2015 in connection ·with rate cnse for 

Snndleha\en 2014 

Rate 

150.00 

Total Amount Due $5,187.50 

Please make check payable to Milian Swain & Assodutes, Inc. 



John Hoy 
lJtilitics, Inc. 
200 \Vcatbersficld Ave 
Altamotc Springs, FJ 32714 

Milian, Swain & As.wclmes, lrte. 
202.5 S. J¥. J1N4 Avenue 

Miami, Floritla 13145 
Tel.: 305-44!·0123 Fax: 305-441·0688 

INVOICE 

!nvoin: Nu-42 !:!3 
April 27. ::!0 15 

Pag1.' L Billing :~2 

For Professional services rendered through April24, 2015 in connection with rate case for 

Saudlehavcn 20 15 

Total Amount Due $22,637.50 

Aged Receivables: 
Invoke #42088- $5,187.50 



.John Hoy 
l.l tilities, .Inc. 
200 Weathcr·sfield Ave 
Altamote Springs, Fl 32714 

/HI/hm, Swain & .-Jssoclute.\·, Inc. 
2025 S. lfi. Jr'1 Averme 
iWami, Norlila 3314.5 

rd.: 305-4-1 l·li 12:! Fax: 30:i-4·ll ·06~H 

INVOICE 

lmoil'C NoA2l77 
June :3.2015 

Page L Billing 1!3 

.For Professional services rendered through May 29, 2015 in connection with rate case for 
Sandlchaven 2015 

Amount 

200.00 4,250JH) 

Total Amount Due $28,362.50 

Pleas~: make check payttbh: t<J i14i/imr Swain & Associate!l·, Jnc 



John Hoy 
Utilities, Inc. 
200 \Veathersliefd Ave 
Altnmote Springs, :FI 32714 

Milian, Swaill & Associates, Inc. 

2025 S. W. 32"'1 Avenue 
Miami, Ploritla JJ 145 

TeL: 305-..t4l·Ol23 Fax: JOS-441·0688 

INVOICH 

hwoic~· NoA2222 
Junt· JO. ~0 15 

Page l. Billing liS 

For Professional services rendered through June 26,2015 in connection with rate case for 

Sandlcb~wen 20 t 5 

Total Due for invoice 42222 

Aged Receivables: 
Invoice #42177~ $28,362.50 
Invoice #42184- $7,650.00 

Total Amount Oue $300.00 



John Hoy 
Utilities. Inc. 
200 Wcathersticld Ave 
Altamote Springs, Fl 32714 

Millan, Swain & Associates, Inc. 
1025 S. W. 31"11 Avenue 
Miami, FJurilla 33145 

TeL: 305-441-0123 Fax: 305·44l-061Hi 

INVOICE 

Jum: 4, :w 15 

For Professional services rendered through June 4 2015 in connection with rate case for 

Sandlchaven 2015 

Amount 
''"""-'""~~-----

i 50 uu 

Total Amount Due $7.650.00 

Aged Receivables: 
Invoice #42177- $28,362.50 

Please make dwck puyab!e tu Milian Swuin & Associate!', ltu'. 



Time/Expenses by Project Report 
Order Time By: Employee tD Millan, Swain & Associates Page 1 

Order Expense By: Expense# Project: U02-38 

Status: Ready Hold Bll!ed Never Billed Period: 01/02/2015 - 06/26/2015 

ProJect PtOJ&Ct Name s.J Ctrl# SJ lnv # 

Name Staff PIE Work D<He OVT ST STATE Hours Worked Billable Hours 

U02·38 Sandalhavon 2014 
13052 42088 

CY Cynthia Yapp F!N 007 03106/2015 0310612015 N B 275 2 75 
"~ n 

.'113!2014 K;ck-off Confemnce ceil wiltt client deve!op!submi/lmttal data request 
6052 42088 

CY Cynthia Yapp FIN 007 0312012015 03/20/2015 N B HHJO 16 00 

A-10. A-12, 
6052 420118 

CY Cynthia Yapp FIN 007 03/27/2015 03127/2015 N 150 7 50 
~ ~ " n n c c " v c u 

:f>rep~l! ... fi:!~.f!. .. ~~~.i!.~~!!!! ...... 
6087 42123 

CY Cynthia Yapp FIN 007 0410312015 04103!2015 N B 35.50 35 50 

Prepare MFR schedules 

6087 42123 

CY Cynthia Yapp F!N 007 0411012015 04!1 012015 N 8 2!!.25 26 25 

6087 42.123 

CY Cyntl1•a Yapp FIN 007 04i1 712Q·t 5 041171201 b N H 38 50 38 ~){) 

C'•ntmue updaMg MFRs 
6087 42123 

CY Cynthia Y app FIN 007 04/2412015 0412412015 N B 35 00 )~ ()() 

;P_reparo MrR schedules 

6135 42177 

CY Cynthia Yapp FIN 007 05/0112015 05/01!2015 N B 36 50 3650 

TY 2014 MFRs 
6135 421 n 

CY Cynthia Yapp FIN 007 05108/2015 05.10812015 N B 38.75 38 75 

6135 42177 

CY Cynthia Yapp FIN 007 0511512015 05115!2015 N B 28 '15 2875 

Contmue MFRpff)f.:fl.TfJ.f•Ofl 
6135 42177 

CY Cynthia Yapp FIN 007 05!2212015 0.5!22120 15 N B 25 00 2~> CIO 

~)/18. 5t19i20 15Contmue praparmg MF Rs 

5/2012015 Teleccmference wt/11 C/i(mt. update MFR's per teleconfetence 

6135 421'17 

CY Cynthia Yapp FIN 007 05121!12015 05129/:.:!01 ~ N B 31 75 .l1 75 

Contmu<! prep ann_? f.!F_f3s 
CY Cynthia Yapp FIN 007 06/051201!) 06/0.S/2015 N R 29.00 29.00 

6052 42088 

OS Dflborah Swain FlN 001 03/0612015 0310612015 N B 125 125 

:retcon . &_ coordmeuon. rate l!~"~~e!':e~r::>e e&lim~ale .. 
6052 42066 

DS F!N 001 03/13/2015 03113!2015 N B 3.25 3.25 

,MFRs ~ A2. 
6052 42088 

DS Deborah Swain F!N 001 03/20/2015 03120120Hl N B 0 25 0 25 

~ata revJow 
6052 42088 

OS Deborah Swain FIN 001 0312712015 03127f2015 N f3 1.50 150 

',:oo~oinaltO~ I communiCation 

6067 42123 

OS D~:worah Swam f!N 001 0410312015 04!0312015 N 3 25 3 25 
Coordmat1on MFRs 

l 

I 
. ' 

Run Date: Jul 9, 2015 @ 08 07:45 TIMEEXPRPT.FRX 



Time/Expenses by Project Report 
Order Time By: Employee ID Millan, Swain & Associates Page2 

Order Expense By: Expense# Project: U02·38 

Status: Ready Hold Billed Never Billed Period: 01102/2015 '"'""" 06f2612015 

Project ProJect Name 
SJ Ctrl# SJ lnv # 

Name Staff PIE Work Date OVT ST STATE Hour$ Worked Billable Hours 

U02·35 Sandalhaven 2014 60137 42123 

OS Deborah Swain FIN 001 04110/2015 0411012015 N 8 2 25 2 25 

1Coordination MPR de·~~J_IO£f!Jt:tnt 6087 42123 

OS Deborah Swain FIN 001 04117!2015 04/17/2015 N 8 :u5 375 

601:17 42123 

OS Deborah Swain FIN 001 0412412015 04/24/2015 N 13 2 50 :L50 

6135 421ll 

!)$ Deb<Jrah Swam FIN 001 0510112015 05/0'112015 N 8 3.00 3.00 

'MFRs coordmsrwn 6135 42177 

DS Deborah Swain FIN 001 05/01:112015 05108[20'15 N B 400 4 00 

61'35 42177 

DS Debotah Swam FIN 001 N B '375 375 

Jf?rOjfJCt coo~dt(lt:I:<Jf} ;<Jte base/ (?If<\(? s.C:~.~.~ul~s .•. conference re. 
5135 42177 

OS Deborah Swain FtN 001 05/29/2015 0512912015 N B 1050 10 50 

schedules. dlscuss;on & coordmation 

OS Deborah Swam FIN 001 06105/2015 06105120'15 N R 16.50 16 :,o 

MFRs schedu!os. mvu;w etc 

KH Karl Holzent>erg FiN 001 06105!2015 06105/2015 N f~ 2 00 2 00 

Ti<Hn Rat!! sheets 
Sulltotni T<H\K 409 ()0 409 00 

Subtotal Phne 409.00 409 00 

·r otal Project U02 ·38 409.00 409 00 

Run Date: JLII9. 2015@ 080"1'45 
riMEEXPf~PT FRX 



Management & Regulatory Consultants, Inc. 

Summary of Rate Case Expense from Invoices through June, 2015 

Sandalhaven 

BILLED EXPENSE 

Frank Seidman Hours 

Billing Rate: $130/hr Amount 

PROJECTED REMAINING EXPENSE 

Frank Seidman 
Billing Rate: $'130/hr 

Hours 
Amount 

Prepare 
MFRs 

21.00 
$2,730.00 

Prepare 
MFRs 

Cumulative T otat, Billed and Remaining 

Assistw/ & 
Repond to 
Data Req. 

& New Info. 

$0.00 

Assistwl & 
Repond to 
Data Req. 

& New Info. 
20.00 

$2,600.00 

Corrections 
to MFR 

$0.00 

Prepare for 
Agenda 

2.00 
$260.00 

Exeenses 

$0.00 

Exp. (est} 

$0.00 

Totals 
21.00 

$2,730.00 

Totals 
20.00 

$2,860.00 

$5,590.00 



36 Yacht Club Dr. #403 
North Palm Beach, FL 33408 
Phone or Fax (56 I) 207-6083 

e~mail: frankdenjup@att.net 

Management & Regulatory Consultants. Inc. 

ACCOUNT£3 PAYABJ..,E 
U'1'1LITJES 1 !NC. 
233S SANDERS ROAD 
NORTHBROOK, IL 60062 

CONSUl/t'ING SANDALHAVE:N TY2014 

PREVIOUS BALA!'JCE 

W<:;ek of: 
o·;,{}o-2/is F'S CONSULTING -

CONFERENCE CAhL W/Ul & MSA 

03/09/15 FS CONSULTING -
PREPARE U&U, V SCHBDULES. 

03/23/15 CONSULTING -
PREPAHE U&U, E'' SCHr:DULES. 

FOR CURRENT SERVICES RENDERED 

PAYMENTS AND CREDITS 
PAYt'v4f~NT, AS OF' 3/31/lS 

BALANCE DUE 

HOURS 

0. f :i 

:?.CO 

0 4/ 0 :1/ :t:) 
21520. Hl 

$ 0.00 

?60.00 

$ 

$ 6B:C.:.bO 



36 Yacht Club fk #403 
North Palm Beach. FL 33408 
Phone or Fax (561) 207-6083 

e.-mail: frankdenjUp@att net 

Management & Regulatory Consultants. Inc:. 

UTILITIES, INC. 
ATTN: PEGGY HANKS 
200 WEATHERFIELD AVENUE 
ALTAr-lONTE SPRINGS, [:"'1, 32714 

CONSUL'T'lNG - SANDAL!iJWE;N TY 20 1 4 

PREVIO\Jf) 13/\LANC!.:: 
Week of: 
04/06/15 PS CONSULTING -

PREPARE U&U, "Fu SCHEDULES; 
HE:CONCILE CUSTOMI::R DA'!'l\. 

05/18/15 FS CONSULTING -
PREPARE U&U, ''F" SCHEDULES; REfmARCH 
RE PSC POLICY; DEP ACTIONS; ASSIST 'VJ/ 
EVALUATION OF CIAC/U&U; CONFE:RENCE 

HCUH~1 

0.25 

CALL; COt-1PLE'I'E DHA'F'T "F'" SC!1EDULES. 9.25 

05/25/15 FS CONSULTING -
ASSIST W/PIS, CIAC, R~riREM~NT 

E:VALUA'I'ION; r'INA14 "F" SCHKDU U<S. 
FOR CU!UUSNT SE:HVlCES H.ENDEHED 

PAYME:NTS AND CHE:DI'l'S 
PAYMENT, 4/27/15 

BALANCE DUE; 

06/02/15 
21~)20.10 

GU:?.. ')0 

:32.50 

J.;:.u:>..'su 

$204 1. 50 



Utilities, lnc. of s~mdalhavcn 

Docket No. 150l02~SU 

Frit:.4tnfl1L~.IricdrrH!J1"_P .A. 

• Actual Attorney Fees through July 13, 2015 (Invoices and Report Attached): $12.708.00 

(Includes $360.00 to correct dclicicncics) 

• Actual Costs thnrugh July 13, 2015 (Invoice Attached): $1,507.69 

• Filing Fee: $2,000.00 

ESTlMA TE TO COMPLETE RATE CASE THROUGll PAA ORDER 

j:rravd to and iJ·orn Tullahasse~ for lnicrim Rate Agenda; Prepa~e fbr and I 
attend discuss out~:ome \vith client j 

~~~~;:;nt~l·{~!1t;~~~1··i;~zr~iJ)~~~~~i~ll£~~tfe~~;~:~t~stt~~!~g:if~~~YHfc··~1~1(t···! 
any other discovery requests, and miscellaneous correspondence and 1 

telephone c(mferences with client; Attend pre-staff recommendation 

infonnal conference with PSC staff 
t··~···c:···.·:"''''''''""''~·-~··'''''~·-~-+-c::---~

·-~···--·-·-···"""''"""'"""''" ""'"'"''""""'---
·--~--~~-············ ............... '"" ''""'""''"'''' .. 

Review Stafi recommendation; Conference with client and consultants 

15.0 hn;, 

1.0 hrs. 

3.0 hrs. 

regarding recommendation; Coni'Crence with Staff regarding 

recommendation. 

Trand to ami 1h1m Tallahassee: PrlJpare for and attend Agenda 

~.~onfcrencc. di::;~uss Agenda with client and Staff. 
""''''-'' <h •NO"•" -'""l!:u:•vV~oo<<'<•«• <•<• ••W< •'"•""• << <' '-""" "•~' 

Review PAA Ordl;!r; conference with client and consultants regarding 

PAA Order. 
.............. --f-1-)r_e_p~ar·e~-rev is~d i'arii{.-shec"ts, '"Obtain ""s"iftfri1P,p"rov~l "0i:'""i'ari}1~; ~~raif'l 

customer nonce, obtam Staff approval: Draft Af1tdav1t of Ma!lmg; ! 

f ......................................... -~-.. ~----+--CSJ5?!.~.!.~:!.~lte ... !!l~il.tt!~.t9Lcusto~.er noti~~~~t.1~~-!.!}I?J~.
!!~E .. ~ati9n_9f tar i ft:s~. _j 

"'----·~·---.... ~ .. : ........ : ..... : .... ..:...~...:.........L~!2,860.00 =I .. 9.I~.~ .. !f::S!JMATEll A TTO I!NEY§ .. ~~~~~·- ................. ~! 

Estimate of costs to complete: 

$ l ,810.00 Attend Agendas, lntbrmal Confl~rcnces and CustonK·r meeting, travd/mcals/hotd 

$ ............ J~>.Q.Q Estimated phowcopiL'r costs 

S I ,820.00 TOTAL ESTIMATED AND liNlHLLED COSTS 

TOTAL ACTlJAL AND ESTIMATED LEOAL FKIJ:S: lli~!tli 

TOTAL ACTtiAL AND ES'IlMATED COSTS: ~~~1!1ft2 



Utilities, Inc. 

2335 Sanders Road 
Northbrook. lL 60062 USA 

Friedman & Friedn1an, P.A. 
766 North Sun Drive, Suite 4030 

Lake Mary, Florida 32746 
Phone: (407) 830~6331 

Invoice No.: 
File No.: 

rv1arch }, 2015 

1560 

30057.221 

PLEASE REFER TO INVOICE 
NUMBER WHEN REMITTING. 

Attention: John Stover 

RE: Sandalhavcn 2015 Rate Case 

FEES 

02/12/15 MSF 

02/25/15 MSF 

BaJanet• Due Now 

Begin research and draft of test year letter and letter 
to Mr. Flynn concerning same: 

Travel to Tallahassee f()r meeting with PSC Stafr and 
return to Lake Mary (split between two matters) 

Total Fees 

Total Fees & Disbursements 

$2,232.00 

0.40 $144.00 

5.80 $2,088.00 

$2.212.00 

-~-' ' 

$2,232.00 



Friedman & Friednutn, P.A. 
766 North Sun Drive, Suite 4030 

Lak..: Mary, Florida 32746 
Phone: (407) 830~6331 

F.E.L: 46-4480334 

Utilities. lm:. 

:2335 Sanders Road 
Nonhbrook, lL 6006::! CSA 

Invoke No.: 

Hk No.: 

April 1, 2015 

!6S5 

30057.22! 

PLEASE REFER TO INVOICE 
NUMBER WHEN REM!TTIN(L 

Attention: John Stover 

H.E: Sandalhaven 2015 Rate Case 

Balance Oue Now 
$1,044.00 

FEES 

03/03/15 MSF Prd1ling Conference Call; telephone conference with 1.10 $396.00 

Mr. Maurey of PSC Stair; Review and respond to 

Milan Sw·ain data requests 

03/04/15 MSF Correspondence with Mr. Pitts Ms. Sv•.rain and others 0.20 $72.00 

regarding documents; 

03/05/15 MSF Correspondence with Mr. Pitts, Ms. ~:hvain and Mr. 0.20 $72.00 

Seidman 

03/l 0115 MSF Telephone Confcn~ncc vvith Mr. Maurcy ofPSC Statr 0.30 $108.00 

who telephoned; Correspondence \Vith Ms. Swain; 

letter to Mr. Flynn 

03il2/15 MSF Telephone Conference with Mr. Maurey of PSC who 0.20 $72.00 

telephoned; Letter to Mr. Hoy and others; 

03/30115 !'v1SF Review Mr. Flynn's comments to test year request 0.60 $216.00 



---------------------'""""""''''•······ 

03!3l!l5 MSF 

!ctter, tlnalize and tile: letter to Mr. Flynn; Letter to 
Mr. Maurcy at PSC: Follow-up correspondence; 

Review, research and respond to correspondence 
from Mr. Pitts: Follow-up correspondence \vith Mr. 
Flynn and l\1r. Hoy; 

Total Fees 

Total Fees & Disbursements 

0.30 

2,90 

$1 OH.OO 

$1,044.00 

$1,044.00 



Utilities, Inc. 

2335 Sanders Road 
Northbrook, IL 60062 USA 

Friedman & Friedman, J>.A. 
766 North Sun Drive. Suite 4030 

Lake Mary, FIQrida 32746 
Phone: (407) 830-6331 

Invoice No.: 

File No.: 

tv1ay 5, 20! 5 

1805 

30057.221 

Attention: John Stover 

PLEASE REFER TO INVOICE 
NU!'v1BER WHEN REMITTING. 

R.E: Sandal haven 2015 Rate Case 

FEES 

04/01/15 MSF 

04/ l 0115 MSF 

04/12/15 JvtSI<' 

Balance Due Now 

Review and comment upon some of the dran 
schedules 

Review. research and respond to correspondence 
from Ms. Hanks regarding Engineering information: 

Review PSC Docket and ( 'lwirman's test year 
approval letter. Letter to i\k Hoy and others 
concermng same; 

Total Fees 

Total Fees & Disbursements 

$252.00 

0.20 $72.00 

0.30 $108.00 

0.20 $72.00 

0.70 $252.00 

S252.00 



Utilities, Inc. 
2335 Sanders Road 
Northbrook, IL 60062 USA 

Friedntan & Friedman, P.A. 
766 North Sun Drive, Suite 4030 

Lake Mary, Florida 32746 
Phone: ( 407) 830~6331 

Invoke No.: 

File No.: 

F.F:.I.: 46·•l4!W3J·l 

June 8, 2015 

1876 

30057.::!21 

PLEASE REFER TO INVOICE 
NUfviBER WHEN REM!'TTING 

Attention: John Stov(:r 

RE: Sandalhuven 20 I 5 Rate Ca<;e 

05/19/15 MSF 

05/20/15 MSF 

05!21115 MSF 

05/25! 15 MSF 

05/26/15 tvlSF 

05/27115 MSF 

Balance Due Now 

Correspondence with Mr. Seidman; Reviev·/ 
correspondence regarding U&U; telephone 
conference with Mr.. Hoy Who telephoned: 

Pretiling conferen~.:e call \vith utility representatives 
and ~.:onsultants; Review and comment upon t'v1r. 
Seidman's schedules: 

l:kgin research und draf1 of Application; L<.:ttcr to Mr. 
Hoy with At1idavi1: 

Review and comrmmt upon U&U Scheduks 

Research prior PSC Orders and letter to Mr. Hoy 
<.:onccrning same; 

Correspondence with t'v1r. lloy. Mr Flynn and Ms. 
Swain regarding t'v1FRs and application: Review 

$2,736.00 

0.50 $180.00 

1.20 $432.00 

0.80 $288.00 

0.10 $36.00 

1.00 $360.00 

!.90 $684.00 



05/2!:{fl 5 MSF 

05/29/15 MSF 

05/30115 MSF 

additional engineering information and several 

emails to and from tvlr. Flynn and others concerning 

samt•: 

Correspondence regarding linaliting Jocum~ntation: 

Revie\v 2005 nuc ease documents and 

correspondence with Ms. Swain, Mr. I loy, Mr. Flynn 

and others: 

Finalize Application; Draft letter to Clerk and draft 

letter to Charlotte County Administrator; Review 

explanation and documentation of pro forma projects 

and incorporate into liling; 

Total Fees 

TotaJ Fees & Disbursements 

OAO 

0.70 $252.00 

1.00 $360.00 

7.60 $2,736.00 

$2, 73(,.0() 



Utilities, lnc. 

2335 Sanders Road 
Nonhbrook, IL 60062 USA 

Friedrntln & Friednutn, P.A. 
766 North Sun Drive, Suite 4030 

Lake Mary, Florida 32746 
Phone: (407) 830-6331 

Invoice No.: 

File No.: 

July6,2015 

1992 

30057.221 

Attention: John Stover 

PLEASE. REFER ro INVOICE 
NtJ.VlBhH WHEN REM! riiNG. 

RE: Sandal haven 2015 Rate Case 

FEES 

06/01 il5 :'\1S F 

06/02/15 M SF 

06/03115 MSF 

06/05/l5 MSF 

06111115 MSF 

06/14/15 tv1SF 

Balance Due No\Y 

Correspondence with Mr. l Joy, Mr. Flynn and rv1s. 
Swain: 

Rcvievv and comment upon MFRs; 

Finalize Application, letters to PSC Clerk and 
County: Revised TariffShec:ts and oversee delivery: 

Telephone Conference wilh Mr. Hoy and Mr. Flynn 
who telephoned regarding miscclluncous aspects ol 
filing: 

Correspondence regarding confidential audit 
'vorkpapcrs; Telephone Conference with OPC 
attorney Sayler who telephoned regarding interim 
rates 

0.20 

0.20 

0.90 

OAO 

0.20 

Telephone Conference with Mr. Bruce on Friduy \Vho 0.40 

$4,983.(t9 

$72.00 

$72.00 

$324.00 

$144.00 

$72.00 

$144.00 



06/15!15 MSF 

06. 17/15 MSF 

06/24/l 5 MSF 

telephoned; Review Tariff and E Schedules and letter 
to Ms. Bruce 

Telephone Conference with Ms. Bruce of PSC staff 0.20 
who tt:lcplwncd: letter to fvlr. ! loy and otlH:rs: 
C'orrcspondem.:e rc.:gun.ling mt>cting and audit: 

Review correspomlcm:c form PSC attorney and letter 1 .JO 
to tvh. Hoy and others: l'<::h:phone Contl:rcm:c with 
PSC attorney Bnnvnlcss; Research and draft Request 
for Confidential Classification regarding Ul Financial 
Statements: 

Telephone Conference with PSC attorney Brownless 0.30 
who telephoned regarding OPC request for 
confidential documents; 

Total Fees 4.10 

DlSBURSEMENTS 

Photocopies 

06/03!15 Filing Fee 

06/09/15 Binding Supplies 

Binding Supplies 

06<23115 r:cdEx 

Total Disbursements 

'fotal F'ees & Disbursements 

$7~,.00 

$108.00 

$1A76.00 

$1.039.75 

$2,000.00 

$!58.80 

$35.64 

$3,507.69 

$4,983.69 



L"'Yr 
Data 
entry ll 

No llold 

Task 

3ilQ\)7 .:121 

!< Max:t: n , &""r it~d<to,&n 

Client 
Katt•n D<>acript•.on 
ltl<p l•ma t ull\ 

Utih hes, Inc. 

~·· 30057.221 Utiliti<UI, lrtc. 
' 'i :. J 
No Sold 

30057.221 

t"tnrtt.n ftied.rn.en 

$Qn<-i{1lflaven 20l Rar.:e C~;;Jt~ 
Rv· ... L~1w St&f:f' ist D-1ta fh.:JTJ~~t ~~no .tGtte:r to Mt. tk>J' and 
cthB:rs c-s::rn;~:\f:r n,inq sa~·u·:-; 

Ot:~.lities, Inc. 

lti 30057.221 !Jt.U.il::i•lnl, Ino .. 

No Bold 

'. 
300!>7 221 

Total; 

5~~ndall'HJven ::015 Rttt("J Case 
C1.:.t·reitpondenc& f :~m~. Xr, ~hti}J:tAHl an:! Hr. Hoy 
tecorwnend.6t.tcn on intarim -rat~s; T>1tlf:tpnf;ne 
PSC &ttorrHI/ Bro~>n l1u11 who tet<•plwned; n;!sr;.or;ci•ln 

~tt&.ff 
wtt.h 

t~} t-4t ~ 

and (}t ha:cs: Telephone Conftn:wt~(4t ~lith M.r ~ 
R-e:J1,,H~ ret. et~a. dr:,.aft 

and lett.cyr 

Utili t:i•u. Jnc 

prepar~ti~D fc.r meetiG~;; M0Btinq 
L:tk('· A;:ary of.f.i·:,'a and. p(..l~P-~ ·rt\~H~tinq 

~tfld Mr, Flynn H+ r.;;ln::rf; 

h;. .• 

..,;; :H-tr .ent.l?t:~FJ 

IJ.:•:;-. 
N-.> 

~nd Mr ~ Hoy 
u:~d 1 <£1t t,<~t t0 

{ ( 

i; 

ts ao 
4960 00 

llcurs J\Jnount 



IN-HOUSE TRAVEL; 

John Hoy and Patrick Flynn travel from Altamonte Springs for Agenda Conference 

Hotels and meals: $360.00 ~does not include mileage since travelling with attorney) 



Cost oflong Term Debt 

Explanation: Provide the specified date on long term debt issues on a simple average basis for the test year. Arrange by type of issue (i.e., first mortgage bonds). If the utility is an operating division 

or subsidiary, submit an additional schedule which reflects the same information on the parent level. 

Company: Utilities, Inc. 

Using Capital Structure at 12/31/05 

Line 

No. 

(1) 

Description, Coupon 

Rate, Years of Life 

(2) 

Issue 

Date­

Maturity 

Date 

6.58%, $9,000,000 due in annual installment: 6/1/2007-

beginning in 2017 through 2035 05/31/35 

Total 

Common Equity 

Ubor Debt 

177,123,218 

262,837 

5,700,000 

(3) 

Principal 

Amount 

Sold 

(Face 

Value) 

180,000,000 

180,000,000 

S/T Debt Interest Expense 

S/T Debt@ 12/31/13 

Interest Rate 4.61% E32/E33 

(4) (5) 

Principal Amount 

Amount Outstanding 

Outstanding Within 

12/31/2007 One Year 

180,000,000 180,000,000 

180,000,000 180,000,000 

18o,ooo,ooo 1 

(6) (7) (8) (9) (10) 

Annual Annual 

Unamortized Unamortized Amortization Amort. of Interest 

Discount Issuing of Discount Issuing Cost 

(Premium) Expense (Premium) Expense on (Coupon 

Associated Associated on Principal Principal Rate) x 

With Col(4) WithCol(4) Outstanding Outstanding Col (4) 

79,403 11,844,000 

0 0 0 79,403 11,844,000 

Florida Public Service Commission 

(11) (12) 

Total 

Interest Effective 

Cost Cost Rate 

(8)+(9)+(10) (11)/((4)-(6)-(7)) 

11,923,403 6.62% 

11,923,403 6.62% 



Simple Average Cost of Short-Term Debt 

Company: Utilities, Inc. of Sandalhaven 

Docket No.: 1S0102-SU 

Schedule Year Ended: December 31, 2014 

Utility [ ] or Parent [ X] 

Historic (X] or Projected [ ] 

Florida Public Service Commission 

Schedule: D-4 

Page 1 of 1 

Preparer: Darrien Pitts 

Explanation: Provide the following information on a beginning and end of year average basis. If the utility is an operating division or subsidiary, 

submit an additional schedule which reflects the same information for the parent level. 

Line 
No. 

1 Chase 

2 Total 

Lender 

$ 

$ 

(1) (2) 

Total 

Interest Maturity 

Expense Date 

Revolving Line of 

310,713 Credit 

310,713 

Note: Short term debt is actual for Utilities, Inc. of Sandalhaven's parent company, Utilities, Inc. 

Recap Schedules: A-19, D-2 

(3) (4) 

Simple Effective 

Average Amt. Cost 

Outstanding Rate 

$ 4,000,000 7.77% 

$ 4,000,000 7.77% 



MFR D Schedule Support 
Short Term Debt at Simple Average 

LinkedAmts Difference 

Dec-13 5,700,000 5,700,000.00 

Jan-14 13,200,000 13,200,000.00 

Feb-14 12,900,000 12,900,000.00 

Mar-14 15,000,000 15,000,000.00 

Apr-14 15,500,000 15,500,000.00 

May-14 15,500,000 15,500,000.00 

Jun-14 15,500,000 15,500,000.00 

Jul-14 17,200,000 17,200,000.00 

Aug-14 17,200,000 17,200,000.00 

Aug-14 17,000,000 17,000,000.00 

Oct-14 17,000,000 17,000,000.00 

Nov-14 17,000,000 17,000,000.00 

Dec-14 2,300,000 2,300,000.00 

Simple Average 4,000,000 4,000,000 



Cost of Long Term Debt 

Explanation: Provide the specified date on long term debt issues on a simple average basis for the test year. Arrange by type of issue (i.e., first mortgage bonds). If the utility is an operating division 
or subsidiary, submit an additional schedule which reflects the same information on the parent level. 

Company: Utilities, Inc. 

Using Capital Structure at 12/31/0S 

Line 

No. 

(1) 

Description, Coupon 

Rate, Years of Life 

6.S8%, $9,000,000 due in annual installments 

beginning in 2017 through 203S 

Total 

Common Equity 

Libor Debt 

S/T Debt Interest Expense 

S/T Debt @ 12/31/13 

Interest Rate 

(2) 

Issue 

Date­

Maturity 

Date 

6/1/2007-

0S/31/3S 

187,444,000 

310,713 

2,300,000 

(3) 

Principal 

Amount 

Sold 

(Face 

Value) 

180,000,000 

180,000,000 

13.51% E32/E33 

(4) (S) 

Principal Amount 

Amount Outstanding 

Outstanding Within 

12/31/2007 One Year 

180,000,000 180,000,000 

180,000,000 180,000,000 

18o,ooo.ooo 1 

(6) (7) (8) (9) 

Annual Annual 

Unamortized Unamortized Amortization Amort. of 

Discount Issuing of Discount Issuing 

(Premium) Expense (Premium) Expense on 

Associated Associated on Principal Principal 

WithCol(4) With Col(4) Outstanding Outstanding 

79,403 

0 0 0 79,403 

Florida Public Service Conunission 

(10) (11) (12) 

Interest 

Cost Total 

(Coupon Interest Effective 

Rate) x Cost Cost Rate 

Col (4) (8)+(9)+(10) (11)/((4)-(6)-(7)) 

11,844,000 11,923,403 6.62% 

11,844,000 11,923,403 6.62% 



---------------------------------------------------------------------------------------------------------------------------, 
Finance:Standard Entries:SE.lB 

8/28/15 2:47PM 

DtiSCRIPTION 

BANK DEBT 

JP Morgan 

TOTAL BANK DEBT 

NOTE: Loan activity detail is kept at desk of fohn Haynes 

UTILITIES, INC. • SE18 
ANALYSIS OF INTEREST EXPENSE 

12·31·14 

INTEREST 

RAIE 

LIBOR & PRIME 

NOTE: Interest Paid During The Year column is actual cash out of pocket during the year. 

ENDING 

ll.4.l.4li&E 

0.00 

101.4695 
ACCRUED 

LONG INTEREST 

lJ!IUIEtii IEHM 1L1al!H 

0.00 0.00 (25,581.85) 

0.00 0.00 (25,581.85) 

ENTRY TO 101100.7735.10 
ACCRUE INTEREST TOTAL 

INTEREST PAID DURING INTEREST Per 
lZlJllZOH: nAB EXfEm ~ 

acct 101100.7735.10 

14.037.17 ....... 310.712.50 ,j 0.00 

14.037.17 322,257.18 310.712.50 310,712.50 

310,712.50 



JE 

-+---------

296908 4 QTR 2013 UNUSED FEES PYMT 22,l82.73 VMPiEffiAttQTR UNUSED FEES P'('fo/1_T __ 
296909 JAN 20141NTEREST PYMT 2,544.53 VMPIETRA i REVOLVER INTEREST PYMT 
296909 JAN 2014 INTEREST PYMT 2,351.91 VMPiETRAjREVOi..VfRINTERESi"PYMT ______ _ 
2.969Q9 _ 01/3J.fl.~- JAN 20141NTEREST PYMT 787.67 VMPIETRA I REVOLVER INTEREST PYMT 
296909 01/31/14 JAN 20141NTEREST PYMT 2,555.58 VMPIETRA I REVOLVER INTERESTPY-MT __ _ 

-296919 01731/14 I INTEREST EXP ACCRUAL-ST ~'i~~~ VMPIETRA ;SE.18.ACCR.INTERESTST -----

~6919 -~DYDl/~~ J~~;ERESTEXP ACCRUAL-ST - -~-~-]~i~MPI~R~ j?E,18,J\C(;R,I~TEf!~~-----
297200 02/28/14 FEB 20141NTEREST PYMT 13,412.66 VMPIETRA :REVOLVER INTEREST PYMT 
297200 02]28/14 -FEB 20141NTEREST PYMT 2,288.02 VMPIETRA i REVOLVER iNTEREST PYMT -

-r297209 02/~jl._~ I INTEREST EXP ACCRUAL-ST _ -~~~-=J~illlllllil VMPIETAA 
1 S~18.ACCR.INTERfs'f~f~ --~-:-

1 297209- o3ioll~ ]INTEREsTExPAccRu.A:i.-sr- ~~vMPIETRA iSE.18.AccR.INTEREsTsT 

YTD 

__ _ 17,307.8Sj 

I 
·-·---1-------

_J _______ -- - -
i 

1~6,~8=-56=-.=-64c-r- -
---------1 

1 297505 03/31/14 MAR 20141NTEREST PYMT 926.39 VMPIETRA I REVOLVER INTEREST PYMT i 
j - - ~. VM-PiEiRATSE.1B.ACCR.-INTfREST ST - ____ ].7,069.43 j-~].,~~~,~~ 

~1;;~~ ;;~~;;~;;;;;: ~ ~~~~fi~~:{;Ti~T .. · ~=-~~-~= 
.1I __ t' -_1~~~~ i>~/30/14 APR 20141NTEREST PYMT 2,117.19 VMPIET~~ I REVOLVER INTEREST P')'l\tl_~ 
JE 297883 04/30/14 APR 20141NTEREST PYMT 5,302.73 V~PI~!_RA i'!.EY()LVE~I_I'l_TE~~~!I'YI\IIT ___ j_ __ _ 

JE 1 297883 o4)3oJ:l4 APR 20141NTEREST PYMT 13,608.09 VMPl~T~J\ jl.J_I'J_u_SED FEES PYIVIT_ . ____ i-

~-l~~;;;~:.~~;;~;~~~ ~~;;;~;;~;~~~-r~ ... 
JE- -;-- -2982.68 05/31/14 MAY 20141NTEREST PYMT 2,109.38 VMPIETRA 

1 

REVOLVER INTEREST PYMT ------ T -------
:JE--T- 298268 05/31/14- MAY 20141NTEREST PYMT 46.53 VMPIETRA I REVOLVER INTEREST PYMT - - T----
if- ;--298268 --05/31/14 -MAY 20141NTEREsT PYMT 3,958.33 VMP~ETRA. REvoLvER INTEREsTPYM-r- -------r 
1!_-:::r =29~70 Os/3i/i4~! ~)(I> ACCRUAL~! _ _ -~-]~;?~{~~ VMPI~TRA-~ S~~~~C~R.INTE~ESfST=~~~=-==t- _ 39,Ji2.?~- -u • ].0?~~4.50 _ 

J~ j --~70 _06[QlD,~ !iNTEREST EXP ACCRUAL-Sf ~\/_MI'IEJRIII~E,].8.AC<:;R.II\ITE_REST ST __ I 
JE I -~86161 06/~0/14 JUNE20141NTERESTPYMT ~1/I\IIPI~!~J\lREIJOL\fER_INT_ER_~~YM!_ - _j 

~: II ;,~;~ ;;i; 1~;;~.;,~;;- ~~:::_j~;~~~~~:::::~ -. . .. ~"~ -------· 
~~ 301113 -07 ;3i/i4 JULY 2014 INTEREST PYMT 

3'~~;:~~ ~~~f~~~~ I ~~~~t~~*~~f~~~~f ~~~f --- ----- ----
JE 301113 o7l3iii4 JuLY 20141NTEREsT PYMT 13,569.71 vMPiiTR.A iuNusEo-¥EE5-i>vMi- - · ···· -- --------· 
JE ··1 30l126 Qll31/14liN!E~ESgX_P_.J\_CCRUJ\L-ST ~~ifi,II\IIPI!_T~1~E,].8.AC<:;R.INTE~ESTSI_ 29,953.35 --161;234.37 

~~ I·- -~1~~~1 ~:~~~~1~~~~:;~~D~L,::; -... ~~~:~f~ ~~~J~:~1%~~~1~~~fp~f -j=~===-= 
JE os;3i714 AuG 20141NTEREsT PYMT 58,138.89 vMPIErR.il. fRi:voLvERiNrfRisffivMi' - t------- -----

§?~21.78 

JE -_08/~ili4 11NTER~S!E~_Pf\CCR_l).t\_~~s_!__ ~~~Y::MP~~R~L!B_.~ff-R~~-R~ljT--. 35_,()s_6.of!=--196,290.41 

JE 3QlS.99I 09/0-l/141iNTffiEST EXP ACCRUAL-ST ------ - ~~;l;:,:cli'ilt:"f~~~ll VMPIETRA :SE.18.ACCR.INTEREST ST_ _ .. - -=L ~-------- ... -
J!___ j ~01~21·· _Q_9/30/14 _ SEPT 20141NTEREST PYMT 1,017.19 VMPIETRA :REVOLVER INTEREST PYMT 
J~ _ + 301952 09/30/14 SEPT 20141NTEREST PYMT 25,687.51 VMPIETRA i REVOLVER INTEREST PYMT 
J~--t 301953 09/~QL1~ i 1fo4J~RES_!EXP AC:C:RUAL-ST .~~~;~tiQBIII1 VIVJI'IET~iSE.1?.·A(_Citii'HEREST S!_ . - - -

JE:_l_ 301953 -ioj()i/:14 )f.liERESTExP .<\cffiuti.C-sr b:~'- '"~~)'VMPIETRA s£:18.A~CR~IN1'ERES! 5_!_~~-__ _ 
J~ I 302207t 10/31/14 OCT 20141NTEREST PYMT 23,203.13 VMPIE!~~ REVQ~VER INTER!_ST ~YMT .. 
JE -._3

3
- 0_
0
-_._2:i_2

2
-_o
0
-._7?. io/31/14. OCT 20141NTEREST PYMT 1592 47 VMPIETRA PRIME INTEREST PYMT 

JE -1- 10/31/14 -OCT 20141NTEREST PYMT 13,091.39 VMPI~TR~ tJNUS_El:l_f.EES PYIVIT -~ -
JE 302207' l0/31714 OCT 20141NTEREST PYMT 290.63 VMPIETRA REVOLVER INTEREST PYMT 

JE I 302216 . iot31t_i4_}~TEREST ~xP AC~l)J\.L-S! J~: ':','/>4~:, 1 ~r.1i>IETRA s!is.-.A~.f~=NTERESTsi' 
JE i

1

· 302216 !i{C>lJ.E~fi-NTEREST EXP ACCRUAL-Sf '(6~1t-~'t} VMPIETRA SE 18 ACCR INTEREST ST 
JE 302469 11/30/14 NOV 20141NTEREST PYMT . '726:56. VMPiETRA REVOLVERirmRisr PYMT 
JE j 302469] 11)30/14 NOV 2014 INTEREST PYMT VMPiEi'RA REVOLVER INTEREST PYMT 
J~ _t_ 3o24t§:j=U/3Qf14 -,I JilT~ REST EXP ACCRUAL-ST VMPIETRA SE.18.ACCR.INTEREST ST 

J~=-:_f- 30247_§t-12/QJ./14 INTEREST EXP ACCRUAL-W v~~IET~~~~~.:8~C~R.I~TER~sri~~=~ -
JE • 302705 i 12/31/14 DEC 20141NTEREST PYMT 703.13 vr,/ii>iETRAiREVOLVER INTEREST PYMT 
JE- -~--302705 i. i2731!i4 DEC 20141NTEREST PYMT 23,976.57 VMPiEiAAi REVOLVER INTEREST PYMT. : 

JE- 1 3627Q6T!:2/31/1{:~_TERE5_T E)(P ~C~R~~~~~~~~:-=-= _ ~~ ,,,,;;,:.1!J6fr.At;r'£MPIETRA !SE.18.ACCR.INTEREST5_! -=---_--_--_ -~=~~~,~~~=~J=:~~~,~~·:o 

--28,162.37+--282,912.68 
-·- -------+-- ---- ----

l 

310,712.50 ! 



Utilities, Inc. 
SE 1a Interest Expense 

On March 5, 2013 the loan was re-structured. 
The total loan that used to be $25M is now $40M. 

Amount 
Outstanding 

Unused LOC fees • 
$16,230,720 
$16,930,720 
$16,930,720 
$16,930,720 
$16,130,720 
$31,630,720 

JP Morgan 

0.00 

Interest 
Rate 

0.30% 
0.30% 
0.30% 
0.30% 
0.30% 
0.30% 

Amount taken quarterly by bank for unused fees 
is calculated based on total line of credit amount 

Dates Outstanding 
~ End 

10/1/2014 
10/8/2014 
11/1/2014 
12/1/2014 
12/3/2014 

12/30/2014 

10/7/2014 
10/31/2014 
11/30/2014 

12/2/2014 
12/29/2014 
12/31/2014 

#of 
Days 

7 
24 
30 

2 
27 
2 

that is $40 MM (since 3/4/13) less LOC amounts of $6,069,280. 
(LOC amount should match LOC file total) 

0 check 

* unused fee is billed to our account quarterly at 0.30%. 

LC borrowings 

Libor rate 1.68750% all rates per Cheryl from Chase 

17,000,000.00 .. 

12/1/2014 1.68750% 17,000,000.00 

12/2/2014 1.68750% 17,000,000.00 

12/3/2014 1.68750% 800,000.00 17,800,000.00 

12/4/2014 1.68750% 17,800,000.00 

12/5/2014 1.68750% 17,800,000.00 

12/6/2014 1.68750% 17,800,000.00 

12/7/2014 1.68750% 17,800,000.00 

12/8/2014 1.68750% 17,800,000.00 

12/9/2014 1.68750% 17,800,000.00 

12/10/2014 1.68750% 17,800,000.00 

12/11/2014 1.68750% 17,800,000.00 

12/12/2014 1.68750% 17,800,000.00 

12/13/2014 1.68750% 17,800,000.00 

12/14/2014 1.68750% 17,800,000.00 

12/15/2014 1.68750% 17,800,000.00 

12/16/2014 1.68750% 17,800,000.00 

12/17/2014 1.68750% 17,800,000.00 

12/18/2014 1.68750% 17,800,000.00 

12/19/2014 1.68750% 17,800,000.00 

12/20/2014 1.68750% 17,800,000.00 

12/21/2014 1.68750% 17,800,000.00 

12/22/2014 1.68750% 17,800,000.00 

12/23/2014 1.68750% 17,800,000.00 

12/24/2014 1.68750% 17,800,000.00 

12/25/2014 1.68750% 17,800,000.00 

12/26/2014 1.68750% 17,800,000.00 
12/27/2014 1.68750% 17,800,000.00 

12/28/2014 1.68750% 17,800,000.00 

12/29/2014 1.68750% 17,800,000.00 

12/30/2014 1.68750% (15,500,000.00) 2,300,000.00 

12/31/2014 1.68750% 2,300,000.00 

Period 
Interest 

282.18 
3,629.41 

527.18 

5,471.56 

783.81 
783.81 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
820.70 
106.05 
106.05 

22,905.74 

Accrued 
Interest 

946.79 
3,386.14 
4,232.68 

282.18 
3,629.41 

527,18 

14,037.17 
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