FILED 2/13/2024

DOCUMENT NO. 00695-2024
FPSC - COMMISSION CLERK

FLORIDA UTILITY SERVICES 1, LLC
5911 TROUBLE CREEK RD.

NEW PORT RICHEY, FL. 34652 -

863-004-5574 g B
February 5, 2024 ;g?. zi
Commission Clerk = =
Florida Public Service Commission —

2540 Shumard Oak Blvd.
Tallahassee, FL. 32399

Re: Docket No. 20230071-WU - Application for staff-assisted rate
case 1in Polk County by Pinecrest Utilities, LLC.

Dear Commission Clerk:

Following is the company response to Staff’s Data Request.

1. Please refer to the Utility’s response to Staff’s Third Data
Request, No. 3(c). Of the two bid proposals provided, please
identify the vendor the Utility intends to purchase the mower

from. If the least cost vendor is not selected, please explain
why .

Company Response- I will get it from Everglades with the bid
of $4,066.

Please refer to the Utility’s response to Staff’s Fifth Data
Request, No. 2(a) for the following questions.

a. In its response, the Utility indicated that “variable
flushing actions” are included 1in its flushing
calculations. For each month of the test year, please
indicate how often the Utility had to 1incorporate
additional flushing beyond routine flushing. As part of
this response, please provide a brief description of
each instance that necessitated additional flushing.

Company Response- Unknown. Some necessitated additional
flushing would occur after a leak repair, installation

of or repair of a customer’s meter or other
infrastructure repair or replacement.
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b. Please 1indicate whether or not the Utility has been
mandated by the Department of Environmental Protection
(DEP) to do additional flushing beyond routine
flushing/flushing related to water quality complaints.
If so, please identify the source of the mandate (Rule,
Order, etc.).

Company Response- None

c. Please identify other water Tosses outside of flushing,
if any, included in column (d) of the Pumping and
Purchased Water Statistics table in the Utility’s 2022
Annual Report. If only flushing values were provided,
please provide additional justification and/or
calculations supporting these values, if any.

Company Response- Loss of water from Leaks.

3. Please refer to the customer comments regarding water color
and service interruptions received following issuance of the
Staff Report in the instant case for the following questions.

a. Please explain what actions, if any, the Utility has
taken to resolve the water color concerns.

Company response- Technician went out and flushed the
Tine and did not observe any water discoloration at the
flushing point. I sent a letter to the customer advising
customer PCU is in compliance with Polk County DOH and
DEP water quality standards.

b. Please indicate when the Utility’s water will be tested
again for compliance with DEP’s water quality standards.

Company Response- Since water testing schedules vary, I
have enclosed a copy of the complete testing schedule.
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4. Pursuant to Rule 25-30.251(1), Florida Administrative Code,

each wutility 1is required to maintain a record of all
interruptions in service which affect 10 percent or more of 1its
customers. The record is required to show the cause of the
interruption, its date, time, duration, remedy, and steps taken
to prevent recurrence. Please provide the Utility’s records
identifying the 1interruptions that reached this threshold
during the test year (January 1, 2022, through December 31,
2022) and four years prior, and indicate whether or not the
Commission was notified of each interruption.

Company Response- I have enclosed copies of our Teak Tog and
copies of our water plant log book for your review.

On behalf of the utility,

Mike Smallridge
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Mission:

To protect, promote & improve the health
of all people in Florida through integrated
state, county & community efforts.

October 27, 2023

Pinecrest Utilities, LLC
5911 Trouble Creek Road
New Port Richey, FL 34652

RE:  Pinecrest Utilities Public Water System
PWS ID No. 6535079

Ron DeSantis
Governor

Bl s e L O

HEALTH

Joseph A. Ladapo, MD, PhD
State Surgeon General

Vision: To be the Healthiest State in the Nation

2024 Small Community DRINKING WATER MONITORING REQUIREMENTS

' Monitoring & Reports Due Comments
| Microbiological (“Bacte”) Monthly Disinfectant residuals must be reported individually
and averaged on bacte reports. Compliance for
maximum disinfectant residual level is based on a
running annual average.
Monthly Operation Reports Monthly Include information about maintenance and/or
| (MORs) abnormal occurences & CT calcs. If required.
Radiologicals (Ra 226/228) 2024 Sample at each POE
Nitrate and Nitrite 2024 Sample at each POE’ every year.
Primary Inorganics 2024 Sample at each POE every three years.
Asbestos Contaminant Id. 1094 2028 Certification of results due every 9 years.
Volatile Organic Contaminants 2024 Sample at each POE every three years
| (VOCs)
Synthetic Organic Contaminants 2024 Sample at each POE every three years.
Secondary Contaminants 2024 Sample at each POE every three years.
Stage 2 Disinfection Byproducts 2024 Sample at locational site L1 (6061 Citrus Highland).
(DBPs) [Total Trihalomethanes/ Triennially Bhothh
Haloacetic Acids (5)] 7th Month
Lead and Copper (Tap June — Test in accordance with the most recently approved
Sampling) September | sampling plan. System required to follow SMF —
2024 Standard Monitoring Framework.
Consumer Confidence Report July 1 & Data for CCR can be obtained at
(CCR) & CCR Certification of August 10, http://www.dep.state.fl. us/water/drinkingwater/chemdat
Delivery 2024 a.htm
Tank — 5 year Inspection(s) 09/2027

POE = Point of entry to the distribution system. Sample at each POE that is representative of each

source of water.

** Ensure to report locations as L1, L2, L3 etc. This should be anotated on the lab sheet "Location Code” .

*** Ensure to anotate the location address/site identifier in the “Sample Location”.

Florida Department of Health in Polk County
ENVIRONMENTAL PUBLIC HEALTH DIVISION

2090 East Clower Street « Bartow, FL 33830-6741

PHONE: 863-519-8330
FloridaHealth.gov

Accredited Health Department
Public Health Accreditation Board




Pinecrest Utilities, LLC — Water interruptions 2022

Line break at 432 Citrus Highlands Dr. E.
February 3, 2022 9:26 AM — PBWN
February 7, 2022 10:52AM — Rescission

Loss of power at water treatment plant
March 16, 2022 9:56 AM — PBWN
March 18, 2022 2:10 PM — Rescission

Line break at 302 Citrus Highlands Dr. E.
July 20, 2022 8:37 AM — PBWN
July 22, 2022 2:07 PM — Rescission

Loss of pressure in the system caused by power outage
August 9, 2022 10:30 AM — PBWN
August 11, 2022 12:46 PM — Rescission

Tank Inspection

September 20, 2022 9:30 AM — PBWN Hydro Tank cleaning

September 21, 2022 11:00 AM — Water shut off again emergency repair
September 26, 2022 12:47 PM — Water shut off again emergency repair
October 5, 2022 6:41 PM — Rescission

Leak at 6091 Citrus Highlands Dr. S.
December 24, 2022 7:19 PM - PBWN

Water off until next day 12/25/2022 1:59 PM
January 5, 2023 1:39 PM - Rescission



Pinecrest Utilities, LLC — Water interruptions 2021

Line break on Jessie Dr & Chapman Dr.
February 24, 2021, 7:13 PM — PBWN
March 1, 2021 2:54 PM — Rescission

Loss of power at water treatment plant
August 20, 2021 7:48 PM — PBWN
August 25, 2021 12:07 PM Rescission

Line break 292 Citrus Highlands Dr. E.
November 26, 2021 8:37 PM — PBWN
December 2, 2021 11:57 AM — Rescission




Pinecrest Utilities, LLC — Water Interruptions 2020

Line break

April 9, 2020, 12:21 PM - PBWN

April 10, 2020, 11:30 AM — Water shut off again to finish repairs.
April 14, 2020 — Rescission

Line break at the treatment plant
May 4, 2020 11:49AM — PBWN
May 11, 2020 — Rescission

Line break at 260 Citrus Highlands Dr.
July 9, 2020, 4:41 PM - PBWN
July 16, 2020 — Rescission

Line break at the treatment plant
October 18, 2020, 7:15 PM — PBWN
October 21, 2020, 3:06 PM — Rescission




Pinecrest Utilities, LLC — Water Interruptions 2019

Line break at wtf caused system to lose pressure
January 25, 2019 - PBWN
January 31, 2019 — Rescission

Line break at 6036 Citrus Highlands
July 30, 2019 — PBWN
August 2, 2019 - Rescission




Pinecrest Utilities, LLC — Water Interruptions 2018

Line break at 6057 Highlands Ct.
May 21, 2018 — PBWN
May 23, 2018 — Rescission



Record Book

200 numbered pages

The Staples® brand 100% Satisfaction Guarantee
If you are not 100% happy with this Staples® brand product,
just return it anytime. It's that easy.
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