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March 30, 2009

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727

Dear Ms. Salak:

Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of April 1, 2009. The Company'’s tariffs are
available on its website at www?2.embarg.com/tariffs.
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Florida Public Service Commission
March 30, 2009
Page Three

This filing, effective on April 1, 2009, changes rates for the following:

Residence: Increases rates for TOLL-PAC for United Telephone Exchanges for 11-55 miles, TOLL-PAC for
Kingsley Lake to Jacksonville, OEAS Option 1, SmallTalk, Key Line (Rate Groups 1, 2, 4 and 5), Rotary
Key Line (Rate Groups 4 and 5), certain Custom Calling Features and Packages, certain ExpressTouch
Services, Hot Line Service, selected Centrex services including some obsolete services, Advantage
Services, and obsolete Solutions Packages. This filing also decreases the SmallTalk call allowance to
$1.00 per month,

Residence: Decreases the monthly rate for SmallTalk and Centrex for Useppa Island, Key Line for Rate
Group 3, Useppa Island and North Captiva Island, Rotary Flat Rate, Rotary Key Line for Rate Groups 1-3,
Useppa Island and North Captiva Island.

Business: Increases rates for TOLL-PAC for United Telephone Exchanges for 11-22 miles, TOLL-PAC for
Kingsley Lake to Jacksonville, OELC Ocala to Williston and Williston to Ocala for One Party and Rotary,
OEAS Monthly Minimum Charge for Bands 23-55, Key Line, Rotary Flat Rate for Rate Groups 1-3,
Useppa Island and North Captiva Island, Rotary Key Line, Trunks (Rate Group 1-3), Pay Telephone
Service (PATS), Network Access Registers (NAR), obsolete Centrex access lines (Rate Groups 1-3),
Centrex services including some obsolete services, certain Custom Calling Features and Packages, certain
ExpressTouch Services, Operator Screening, Blocking Services, Hot Line Service, Privacy ID, Telesaver
for 120 and 600 Minutes, Simply Five 1-200 Monthly Billed Minutes, certain Private Line Services including
some obsolete Private Line Services and Channels, certain Link Services, Solutions Packages including
some obsolete packages, certain ISDN-BRI Optional Features including some obsolete features, obsolete
ISDN “D” Channel Access for Month to Month, certain ATM Services, certain Enhanced Frame Relay
Service including some obsolete Frame Relay Services, Wired Music Systems for 50-15,000 Hertz, certain
Local Data Transmission Services, certain Translink Services and certain DigiLink Services.

Business: Decreases the rates for Rotary Flat Rate and Trunks (Rate Groups 4 and 5), obsolete Centrex
access lines (Rate Groups 4 and 5) and SignalRing.

This filing also increases rates for Station-to-Station and Person-to-Person Operator Assisted calls and
Verification and Emergency Interrupt.

Attached is a summary of the Price Cap changes.
Commission consideration and timely approval of these pages are respectfully requested. If you have

guestions or need additional information regarding this filing, please call Sandy Khazraee at
850-847-0173.

Sincerely,

Debra A. Levy

cc: Sandy Khazraee
Attachments

FL 09-02



Embarq Florida, Inc.

Category

Basic
Residential - Nonbasic Exchange Access
Residential - Optional Services
Business — Nonbasic/Optional Services
Directory Assistance and directory listings
Other Optional Services
includes: Toll Service
Operator Services
Transport Services

Miscellaneous Services

TOTAL

Percent
Change

1.88%
8.45%
5.18%
2.40%
19.19%

5.03%

0.00%

3.85%

Attachment 1
March 30, 2009

(filed 2/27/09; rate change effective 4/1/09)

(rate change effective 12/14/08)



Embarq Florida, Inc.

BY:

C.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A2
Seventh Revised Sheet 28

Cancelling Sixth Revised Sheet 28

GENERAL REGULATIONS

ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

14.

Effective: April 1, 2009

Suspension of Business and Residence Service (Vacation Service)

b.

Application of Charges

1)

Residence/Business Access Line only
Small Talk
Solutions Packages - Residence

Ideal Solution (obsolete)
Sure Solution 1l (obsolete)
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il

Basic Solution (obsolete)
Classic Solution (obsolete)
Core Solution (obsolete)
Clear Solution (obsolete)
Personal Il Solution

Home Il Solution

Safe and Sound Il Solution
Core Solution Plus

Special Plan

Discounted Special Plan
Progressive Plan

Essential Home Phone Plan
Simple Solution

Standard Home Phone Il
Sure Solution | (obsolete)
Custom Solution | (obsolete)
Follow Me Plan

Solutions Packages - Business

Ideal Solution (obsolete)

Sure Solution 1l

Sure Il with expanded local calling
Sure Solution Il Discounted

Sure Solution Il with Unlimited Local
Choice Solution (obsolete)
Standard Solution | (obsolete)
Standard Solution Il (obsolete)
Basic Solution (obsolete)

Classic Solution (obsolete)

Priority Solution

Priority with expanded local calling
Economy Solution

Rotary Classic Solution

Economy Bundle Il A

Economy Solution Il (obsolete)
Complete Business Bundle
Complete Business Bundle-Add'l Line

The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.
SLC, 911 and USF:

50%
2%

21%
24%
25%
29%
26%
21%
24%
23%
23%
22%
25%
32%
20%
19%
29%
33%
34%
42%
29%
21%
24%
32%

24%
34%
30%
34%
30%
24%
24%
33%
24%
28%
35%
31%
40%
25%
40%
40%
47%
57%

©
©

(N)
©

©

©

(©
(N)
(N)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourth Revised Sheet 27

By: John M. Felz Cancelling Third Revised Sheet 27
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
e. Rates

2) The Company will waive the Secondary Service Ordering Charge for exchange
subscribers for a period of thirty (30) days following notification to customers that
the TOLL-PAC plan will be implemented within their exchange as ordered by the
Florida Public Service Commission. In addition, if also ordered by the
Commission, the Secondary Service Ordering Charge will be waived for a second
period of thirty (30) days after customers who could benefit from the plan have
been identified and notified as to their potential savings with TOLL-PAC. Such
benefiting customers will be identified through studies conducted by the Company
of the preceding six (6) month toll calling habits.

3) Minimum monthly rates, as indicated, will apply for point-to-point or for each point
to multi-point service.

f. United Telephone Exchanges
Minimum
Rate Per Month
Rate Step Route Distance Per Account
RES BUS
2 11-22 $7.00 $10.00

3 23-55 8.00 11.00

(1
(1



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Third Revised Sheet 28

By: John M. Felz Cancelling Second Revised Sheet 28
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
g. Central Telephone Exchanges

Kingsley Lake to Jacksonville
Residence and Business $5.00 )]

5. OELC - Optional Extended Local Calling
a. General

1) Optional Extended Local Calling (OELC) is an optional two-way calling plan
available to customers in the exchanges listed under OELC in B.2. previously.

2)  OELC permits exchange subscribers to place and receive unlimited toll-free calls
to and from the selected exchange which is outside the subscriber's normal local
calling area for a monthly rate as specified following. This rate is in addition to the
applicable local exchange rate with which OELC is associated.

a) Calls eligible under this plan are those which are direct dialed either from
the access line arranged for OELC to the selected exchange or from the
selected exchange to the access line arranged for OELC, except as
identified in paragraphs c), d) and e) following.

b) OELC service does not include calls to or from those other exchanges
which are considered within the local calling scope of the selected
exchange.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Eleventh Revised Sheet 32

BY: John M. Felz Cancelling Tenth Revised Sheet 32
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS (Cont'd)

5. OELC (Cont'd)

d. Rates
3) 1-pty Rotary PBX
Ocala to Williston
Residence $ 6.25 $7.30
Business $15.00 $20.00 $21.60
Williston to Ocala
Residence $ 8.50 $10.00
Business $20.00 $25.00 $30.05

6. OEAS Optional Extended Area Service

a. OEAS is a one-way optional calling plan offered by the company to subscribers in
the exchanges specified in this section. OEAS provides alternative billing for direct
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling
area but within the same LATA.

A customer with multiple access lines, subscribing to OEAS, will be billed a monthly
minimum charge for each access line.

b. Options 1, Il and IV of the OEAS plan are available only to subscribers with
residential access lines. Option |l is available to both residential and business
access line services.

C. OEAS is not offered in conjunction with FX service, pay telephone service, Shared
Tenant Services, guest and patient lines which terminate in hotels, motels, nursing
homes or hospitals, nor any other form of resold service.

d. OEAS does not include calls to other exchanges which are considered within the
local calling scope of the additive exchange.

V)

U]



Embarq Florida, Inc.

By: John M. Felz

Director

C. DIALING PLANS

GENERAL EXCHANGE TARIFF

SECTION A3

Sixth Revised Sheet 35
Cancelling Fifth Revised Sheet 35
Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE

6. OEAS (Cont'd)

h. Rates and Charges (Cont'd)

3)

The rates for OEAS Options are shown in the following matrix. Option Il rates for
specific routes are based on the airline mileage between rate centers of the

involved exchanges.

OPTION 1, Ill and IV
(Residence Only, Per Line)

Monthly Block of
Minimum Time
OPTION |

$ 3.00 60 Minutes
OPTION I

$10.00 500 Minutes
OPTION IV

$20.00 Unlimited
OPTION I

(Residence and Business,
Per Account)

OEAS Minimum Monthly Charge
Residence

Business
PBX and Centrex

Additional Usage (in
excess of block of time)

$.10 per minute

$.05 per minute

N/A
Mileage Bands
11-22 23-55
$3.00 $5.00
6.00 15.00

12.00 20.00

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Sixth Revised Sheet 41

By: John M. Felz Cancelling Fifth Revised Sheet 41
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)
e. Rates and Charges

1) Monthly rates are listed following.

2) The equivalent of $1.00 per month in call allowance is provided with the basic ()]
SmallTalk service. Calls in excess of the $1.00 allowance will be billed to the ()]
subscriber at the rate of $.10 per call.

3) Calls to areas outside the subscriber’s local exchange and EAS calling scope
will be billed at the appropriate long distance rates. Such calls are not included

in the monthly allowance calculation.

4) SmallTalk is not offered in conjunction with any other local or EAS alternative
calling plan.



Embarq Florida, Inc.

BY: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A3

Seventeenth Revised Sheet 44
Cancelling Sixteenth Revised Sheet 44

BASIC LOCAL EXCHANGE SERVICE

D.  MONTHLY EXCHANGE RATES - BASIC SERVICES

16. Rates and Charges

Effective:

April 1, 2009

The rates specified herein entitle subscribers to an unlimited number of messages, unless
otherwise specified to all stations bearing the designation of central office within the service
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.
Touch-Tone Service is included in these rates.

a. Residential, Flat Rate

b. SmallTalk, Residential Only
C. Residential, Key Line

d. Residential, Rotary, Flat Rate

e. Residential, Rotary, Key Line

1
$16.40
$12.60 (I)
$23.00 (1)
$18.80 (R)

$25.40 (R)

2
16.40
13.95 (1)
23.00 (1)
18.80 (R)

25.40 (R)

Rate Groups

3
16.40
14.70 ()
23.00 (R)
18.80 (R)

25.40 (R)

4
17.00
16.00 (1)
27.00 (1)
19.40 (R)

29.40 (1)

5

17.00
16.00 (1)
27.00 (1)
19.40 (R)

29.40 (1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourteenth Revised Sheet 44.1

BY: John M. Felz Cancelling Thirteenth Revised Sheet 44.1
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd)

16. Rates and Charges (Cont'd)

Rate Groups

1 2 3 4 5

h. Business, Flat Rate $24.00 25.00 27.50 29.00 31.00

i.  Business, Key Line $30.00 () 30.00() 32.00() 32.00() 34.00 (I)
j.  Business, Rotary, Flat Rate $32.50 () 3350() 36.00()  37.50(R) 39.50 (R)

k. Business, Rotary, Key Line $35.00 (I)  35.00 (1) 37.00 (1) 40.00 () 44.00 ()



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Eleventh Revised Sheet 45

BY: John M. Felz Cancelling Tenth Revised Sheet 45
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd)
16. Rates and Charges (Cont'd)

Rate Groups
1 2 3 4 5

n. Trunks, Flat Rate $39.00 () 39.00(l) 43.00() 43.00(R) 49.00 (R)

(D)
(D)

0. Trunks, Message Rate
1) First trunk, including 100 messages per month

Orange City exchange only $43.67
Winter Park exchange only $ 48.07

2) Each additional trunk,

Orange City exchange only $ 43.67
Winter Park exchange only $ 48.07

3) Messages in excess of allowance, each

Orange City and Winter Park  $ .07



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fifteenth Revised Sheet 47

BY: John M. Felz Cancelling Fourteenth Revised Sheet 47
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
3. Pine Island Exchange: Useppa Island

a. Except as otherwise provided, the rates and regulations contained in the General
Exchange Tariff apply in this exception area.

b. The telephone rates specified hereunder entitle the subscriber to an unlimited
number of local telephone messages to all stations bearing the designation of Pine
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape
Coral, and Sanibel-Captiva Islands exchanges.

C. A map showing the Exception Area is filed in Supplemental Section A3.

d. Each customer will be required to make a contribution for construction for the first five
years that customer location has service. This contribution for construction will apply
for service provided through the originally placed, or replaced, cable pairs which
number 100.

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 () 19.40 (R)
PBX Trunk 55.00 (1)
SmallTalk 15.45 (R)
Centrex 40.70 26.00 (R)
Centrex, Rotary 51.65 28.40 ()
Key Line 43.00 (1) 27.00 (R)
Key Line, Rotary 50.00 (1) 29.40 (R)
Pay Telephone Service (PATS) 40.00 (I) plus PATS usage
Network Access Registers (NAR) 40.00 ()

per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fifteenth Revised Sheet 49

BY: John M. Felz Cancelling Fourteenth Revised Sheet 49
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
5. Sanibel-Captiva Islands: North Captiva Island (Cont'd)

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 () 19.40 (R)
PBX Trunk 55.00 (1)
SmallTalk 15.45 (1)
Centrex 40.70 26.00 (R)
Centrex, Rotary 51.65 28.40 (1)
Key Line 43.00 (1) 27.00 (R)
Key Line, Rotary 50.00 (1) 29.40 (R)
Pay Telephone Service (PATS) 40.00 (I) plus PATS usage
Network Access Registers (NAR) 40.00 ()

per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.

g. Throughout the exception area, the rates for service not specifically shown in this
section are given in the General Exchange Tariff.



By:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Ninth Revised Sheet 55

John M. Felz Cancelling Eighth Revised Sheet 55
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE

H. OPERATOR ASSISTED LOCAL CALLS

1.

All types of local exchange service have local calling areas as specified previously in this
tariff which are the areas that can be called on a flat-rate basis (no charge for individual
calls), on a local coin call rate basis, or a measured or message rate basis.

Local dial calls must be dialed and completed without the assistance of a Company
operator and must be billed to the originating telephone when a charge is applicable.
Otherwise, operator assistance charges will apply to the call, in addition to the applicable
local dial rate.

The following service charges apply in addition to the local dial rate applicable for operator
assisted local calls.

a. Station-to-Station customer dialed
credit card local call $2.00

b. Station-to-Station operator assisted
sent-paid, collect, third number, and
non-customer-dialed credit card calls $2.00

C. Person-to-Person operator assisted
local call $5.00

0]

(0

0]



BY:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Seventh Revised Sheet 58

John M. Felz Cancelling Sixth Revised Sheet 58
Director Effective: April 1, 2009

BASIC LOCAL EXCHANGE SERVICE

VERIFICATION AND EMERGENCY INTERRUPT SERVICE

2.

Rates and Charges

a.

A charge of $2.50 is applicable for each chargeable verification request as defined
previously.

A charge of $2.50 in addition to the verification charge is applicable for each chargeable
emergency interrupt request as defined previously.

No charge will apply if the requesting customer identifies that the call is to or from an
official public emergency agency. An official public emergency agency is defined as a
government agency which is operated by the Federal, state or local government, and
has the capability and legal authority to provide prompt and direct aid to the public in
emergency situations. Such agencies include the local police, state police, fire
department, licensed hospitals, etc.

Charges may not be billed on a collect basis or on a third number basis to the number
being verified or interrupted.

If the number verified is not in use, or as a result of interrupt, the line is cleared, and at
the calling party’s request the operator completes the call, the charges for Operator
Assisted Local Calls as defined in this tariff section apply in addition to the applicable
verification and emergency interrupt charges.

V)

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A1l

Seventeenth Revised Sheet 5

By: John M. Felz Cancelling Sixteenth Revised Sheet 5

Director Effective: April 1, 2009
CENTREX SERVICE Il

A. CENTREX SERVICE Il (Cont'd)
5. Rates and Charges
a. Monthly Rates

Monthly Rate, Per Line
Category 1 Category 2

1) Business, Centrex Line

Month-to-Month $37.00 $37.00
One Year Term 33.00 33.00
Three Year Term 31.00 31.00

2) Business Centrex Line
with unlimited expanded local calling
option & measured/message ECS/EAS

Month-to-Month N/A N/A
One Year Term $30.50 ¥ 33.00 "
Three Year Term 28.50 ¥ 31.00 ™
b. Centrex Service |l Establishment Translation Charge
Nonrecurring
Charge
$50.00

1) This charge applies for performing the central office translation associated with
configuring a Centrex customer's network parameters.

2) This charge applies to each Centrex customer group translation activity performed.

3) Service Ordering Charges as specified in Section A4 of this tariff apply to the
services offered in this section and are in addition to the Centrex Service Il
Establishment Translation Charge.

C. Feature Changes After Initial Installation

Nonrecurring

Charge
1) Perline $10.00

Maximum charge per order 50.00

2) For feature changes after the initial installation, the Secondary Service Ordering
Charge will apply in addition to applicable nonrecurring charges.

3) This applies to both standard features and optional features.

d. Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable
and will be billed on a per line basis. For rates see Subscriber Line Charge/End User
Common Line Charge in Section 4 of the Interstate Access Tariff.
@ Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.

0]
0]



Embarq Florida,
By: John M.
Director

GENERAL EXCHANGE TARIFF

Inc.

Felz

CENTREX SERVICE I

B. CENTREX SERVICE Il OPTIONAL FEATURES

1. Rates and Charges

a. Optional Features, per line equipped

Automatic Call Distribution

Automatic Line

Class-of-Service Restrictions
Meet-Me-Conference

Multiple Appearance Directory Number (MADN)
Multiple Call Arrangement (Per Customer Group)
Single Call Arrangement (Per Business Set)
Music On-Hold (Per Customer Group)
Secondary Directory Number (Per Directory Number)
Speed Call Long - Customer Group

Speed Call 30

Speed Call 50

Uniform Call Distribution

SECTION A1l

Fifth Revised Sheet 6
Cancelling Fourth Revised Sheet 6
Effective: April 1, 2009

SAE
Code

FAL1FAB
FRF1FAB
FMM1FAB

FAM1FAB(GRP)
FAM1FAB(LIN)
FAILFAB
FNX1FAB

FS31FAB
FS51FAB
1FCY(ADM)

Monthly
Rate

ICB
$ 2.00
2.00
1.00

5.75
3.00
25.00
3.00

2.00
.95
ICB

0]

(0
0]
V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION All
Tenth Revised Sheet 9

By: John M. Felz Cancelling Ninth Revised Sheet 9
Director Effective: April 1, 2009

CENTREX SERVICE I

C. EXPRESSTOUCH CENTREX SERVICE Il FEATURES (Cont'd)
3. Features (Cont'd)
e. Call Tracing

1) Call Tracing enables the customer to initiate an automatic trace of the last call
received. A usage charge will be assessed on a per-occasion basis for each
successful trace made. A trace is considered successful when the customer is
informed by the voice response unit that the Call Tracing has been successfully
completed. Certain types of calls, i.e., out of the area long distance, cannot be
traced using this feature.

2) Upon activation by the customer, the call tracing information (calling and called
number, the time the call was received, and the time the trace was activated) is
recorded and stored until requested by an authorized law enforcement agency.
The information collection process is instantaneous and the customer using the
feature will be notified immediately if the trace was successful and will then be
instructed to contact the local law enforcement agency if they wish to file a
complaint. The customer is not provided the traced number.

3) If the customer receives another call prior to activating the trace, or receives a
Call Waiting indication during the call to be traced, Call Tracing will record the
last call, which may not be the call the call trace activation was intended to
record.

f. Call Tracing Denial - This service allows the Call Tracing feature to be blocked. To
initiate the blocking feature, the customer must contact the Company. The Company
will then install the blocking feature on the customer’s line. The blocking feature
cannot be deactivated by the customer. This feature is provided at no charge to the
customer.

4, Rates and Charges

Per Line Monthly Rates
a. Return Call $5.00

b. Repeat Dialing 5.00

C. Caller ID 7.00

d. Call Tracing See Section A13

0]
V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

E.

CUSTOM CALLING FEATURES (Cont'd)

3.

John M. Felz
Director

SECTION A13

Eighteenth Revised Sheet 29
Cancelling Seventeenth Revised Sheet 29

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Charges (per central office line equipped)

Effective: April 1, 2009

Service Charges do not apply when Custom Calling Features are installed.

Per Feature

Residence

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation
Three-Way Calling

- Flat Rate

- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Dial 8
Call Waiting ID

Monthly
Rate

$6.00

2.40
2.40

2.40
2.40
2.00

5.45
1.25
7.80
7.80
5.45
6.00

0]

(
(0

(1
V)

V)
(0

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

E.

John M. Felz
Director

SECTION A13

Nineteenth Revised Sheet 30
Cancelling Eighteenth Revised Sheet 30
Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Service Charges do not apply when Custom Calling Features are installed.

Per Feature
Business

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation

Call Forward Additional Paths (per path)

Three-Way Calling
- Flat Rate
- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Calling
Three-Way Calling with Transfer -
Call Waiting ID
Call Waiting Options

Monthly
Rate

$7.00

2.50
2.50

2.50
2.50
6.00
3.00

6.00
1.50
7.50
7.50
5.00
6.00
6.00
6.00

0]

(
0]

O]
V)

0]

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

F.

EXPRESSTOUCH SERVICE (Cont'd)

3

John M. Felz
Director

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Charges (Cont'd)

SECTION A13
Seventh Revised Sheet 41

Cancelling Sixth Revised Sheet 41

Effective: April 1, 2009

Service Charges do not apply when ExpressTouch Services are installed.

a. Return Call

Residential
Business

b. Repeat Dial

Residential
Business

C. Call Tracing

Residential
Business

d. Selective Call Ring

Residential
Business

e. Selective Call Rejection

Residential
Business

f. Selective Call Forward

Residential
Business

g. Selective Call Acceptance

Residential
Business

h. Caller ID With Name

Residential
Business

Monthly Usage
Rate Sensitive
$6.00 $1.25

6.00 1.50

6.00 1.25

6.00 1.50
10.00
10.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

6.00

11.40

12.00

0]
0]

()
V)

(
0]

0]
V)

(
U]

V)

(
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eighteenth Revised Sheet 53

By: John M. Felz Cancelling Seventeenth Revised Sheet 53
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd)
Reserved for Future Use
H. SIGNALRING

1. General

a. SignalRing service will enable a subscriber to have up to three additional telephone (m
numbers associated with a single access line. Subscribers to this service will be able
to receive calls dialed to up to four separate telephone numbers without having ©
additional lines. ©

b. A distinctive ringing pattern will be provided for each of the additional telephone
numbers to facilitate identification of incoming calls.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Sheet 54

By: John M. Felz Cancelling Third Revised Sheet 54
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)
1. General (Cont'd)

C. A distinctive call waiting tone for each additional telephone number will also be provided
to customers subscribing to Call Waiting service where facilities permit. Only one Call
Waiting feature is required for the service to work on all SignalRing numbers assigned
to the customer.

(D)

(D)

2. Regulations

a. This service is available to individual line residence and business customers only in
areas equipped with digital switches that are provisioned with the software necessary to
provide SignalRing.

b. SignalRing service is not offered in conjunction with Centrex service, PBX trunk service,
pay telephone service, lines equipped with rotary or hunting arrangements, foreign
exchange or foreign central office service, or with access lines terminating in customer
premises switching or key equipment. SignalRing service may not be compatible with
all types of customer provided telephone equipment.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second Revised Sheet 55
By: John M. Felz Cancelling First Revised Sheet 55
Director Effective: April 1, 2009
MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

2.

Regulations (Cont'd)

C.

SignalRing is provided subject to the availability of facilities.

SignalRing subscribers will be entitled to one listing with each SignalRing number at no
additional charge. Listings for SignalRing are subject to regulations specified in Section
A6 for Directory Listings. Other listings may also be provided under the terms, rates
and conditions described in Section A6 of this tariff.

All telephone numbers associated with a line equipped with SignalRing must originate
from the same central office switching machine.

When establishing SignalRing service, customers who also subscribe to Call
Forwarding service must choose one of the following options.

1)  All telephone numbers associated with the line will be forwarded to a single
number when Call Forwarding service is activated. Only one Call Forwarding
feature is required for the service to work on all SignalRing numbers assigned to
the customer.

2) The main telephone number will only be forwarded when Call Forwarding service
is activated. The additional SignalRing service numbers will continue to ring and
may be answered at the subscriber’s premises.

(D)
&)



Embarq Florida, Inc.

BY:

H.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

MISCELLANEOUS SERVICE ARRANGEMENTS

SIGNALRING (Cont'd)

3.

Rates and Charges

Monthly Rate Per Line Residential Business

SignalRing (per number added) $5.00 $7.00

REMOTE CALL FORWARDING (RCF)

1.

General

a.

Remote Call Forwarding (RCF) is a service whereby a call placed from an originating
number (Calling Party) to a customer's Remote Call Forwarding (RCF customer)
telephone number (the call forwarding location) is automatically forwarded by
Company central office equipment to another telephone number (the terminating
number) designated by the RCF customer.

Regulations

a.

RCF service is offered only from suitably equipped central offices and is subject to
the availability of facilities.

Each RCF service allows for forwarding one call at a given time. A subsequent RCF
service or path is necessary for each additional call to be forwarded simultaneously.

RCF service will be provided on the condition that the customer subscribes to
sufficient facilities to adequately handle calls without interfering with or impairing any
services offered by the Company.

When the RCF number is to be located in a multi-office exchange, the Company will
determine the serving office.

Customers are prohibited from using Remote Call Forwarding for the purpose of
bypassing toll service (e.g., Long Distance Message Telecommunications Service
and/or Extended Calling Service (ECS) Routes).

Transmission characteristics may vary depending on the distance and routing
necessary to complete the forwarded call.

RCF service is not represented as suitable for satisfactory transmission of data.

RCF service is not offered when the terminating number for a forwarded call is a Pay
Telephone access line service.

SECTION A13

Tenth Revised Sheet 56
Cancelling Ninth Revised Sheet 56
Effective: April 1, 2009

(D)
(D)
©



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Revised Sheet 68

By: John M. Felz Cancelling Third Revised Sheet 68
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

L. CALL SCREENING SERVICES (Cont'd)

1. Residence and Business Operator Screening -
United Telephone Exchanges Only (Cont'd)

d.

Operator Screening is provided for intraLATA calling through Company operators.
Screening for interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

Rates and Charges

Residential Business m

1)  Operator Screening, per line, per month $4.00 $6.00 m

2) Service Ordering Charges in Section A4 are also applicable.

2. Billed Number Screening - United Telephone Exchanges Only

a.

General

1) Billed Number Screening is a service which, through Operator Screening,
prevents third number and collect calls from being billed to a telephone line.

2) Billed Number Screening is available to all classes of residence and single line
business services, and PATS providers subscribing to the flat rate option, which
utilize the public switched network for long distance calling.



Embarq Florida, Inc.

By:

M.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A13

Tenth Revised Sheet 78
Cancelling Ninth Revised Sheet 78
Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

BLOCKING SERVICES (Cont'd)

2.

Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont'd)

C.

Rates and Charges

The following rates and charges are for Custom Code Restrictions only and are in
addition to the applicable service charges, monthly rates, and nonrecurring charges
for exchange access lines and other service or equipment with which they are
associated.

1)

2)

Option 1

a) Residence line, each
b) Business line, each
C) PBX trunk, each

d) PATS, each

Option 2

a) Residence line, each
b) Business line, each
C) PBX trunk, each

d) PATS, each

Nonrecurring
Charge

$6.00
6.00
6.00
6.00

$12.00
12.00
12.00
12.00

Monthly
Rate

$4.00
6.00
6.00
6.00

$4.00
6.00
6.00
6.00

0]
V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Revised Sheet 79

By: John M. Felz Cancelling Ninth Revised Sheet 79
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M. BLOCKING SERVICES (Cont'd)
2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont'd)

C. Rates and Charges (Cont'd)

Nonrecurring Monthly
Charge Rate
3) Option 3
a) Residence line, each $6.00 $4.00
b) Business line, each 6.00 6.00
C) PBX trunk, each 6.00 6.00
d) PATS, each 6.00 6.00
4) Option 4
a) PATS $9.00 $6.00
5) Option 5
a) Residence line, each $12.00 $4.00
b) Business line, each 12.00 6.00
C) PBX trunk, each 12.00 6.00
d) PATS, each 12.00 6.00

3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only
a. General
1) Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing
toll calls on his/her access line or trunk to calls that are operator assisted and

charged to the called number, a third number, or a credit card.

2) Depending on the option chosen by a customer, certain direct dial long
distance calls (DDD) from an access line with RSPS will be denied.

0]
0]

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Revised Sheet 81

By: John M. Felz Cancelling Ninth Revised Sheet 81
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)
2)  When RSPS (Option 1, 4 or 5) is added to an existing access line, a service
ordering charge shall apply in addition to the nonrecurring charge shown

below.

C. Monthly charges for RSPS are in addition to the applicable rates for access lines or
trunks, and are applicable to each line or trunk.

Nonrecurring Monthly
Charge Rate

Option 1

Restricted Sent Paid
Service Per Line/TRK $10.00 $6.00
Restricted Codes

DDD 1+

1+ 900, 0 + 900
1+555-1212

1+ NPA-555-1212
IDDD 011 +

N11



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Revised Sheet 82

By: John M. Felz Cancelling Ninth Revised Sheet 82
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
C. (Cont'd)

Nonrecurring Monthly
Charge Rate

Option 2 @
Restricted Sent Paid
Service Per Line/TRK

Restricted Codes
1+ 900, 0+ 900, N11

Option 3 $10.00 $6.00
Restricted Codes

For Centel Digital Centrex Users

Per Line/TRK
by NCOS design
Per Customer Group

Option 4 $10.00 $6.00
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
Message Rate Service
($.20 and $.25 calls)

Option 5 $10.00 $6.00
Restricted Sent Paid
Service Per Line/TRK
Restricted Codes
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
411
Message Rate Service

($.20 and $.25 calls)

@ Service charges are not applicable.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 110

By: John M. Felz Cancelling Second Revised Sheet 110
Director Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS
T. HOT LINE SERVICE (HLS) - CENTRAL TELEPHONE EXCHANGES ONLY (Cont'd)
2. Rates and Charges
a. Service Charges as shown in Section A4 of this tariff shall apply as follows:

1) For the initial arrangement of HLS only the regular service charges associated
with the new installation of an exchange access line shall apply.

2)  When HLS is added to an existing exchange access line, or when the number to
which calls are to be automatically dialed is changed, only a Secondary Service
Ordering Charge shall apply.

b. Message charges shall apply based on the appropriate tariffs and rates in effect at the
time calls are placed or accepted.

d. Monthly service for HLS is in addition to the applicable tariff rates for Business one-party
local exchange service.

Monthly Rate

Hot Line Service $7.50

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13

Eleventh Revised Sheet 118

By: John M. Felz Cancelling Tenth Revised Sheet 118

Director

Effective: April 1, 2009

MISCELLANEOUS SERVICE ARRANGEMENTS

Y. PRIVACY ID

1.

General

a.

Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown,
blocked and private numbers. Privacy ID intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state their name or company. Once
the calling party has responded, the service rings the subscriber and announces the
calling party's information. The subscriber has the option to accept the call, reject the
call, play an announcement to the calling party or forward the call to voicemail.

The Privacy ID subscriber may provide calling parties with a Caller’'s Access Code. Use
of this access code allows the calling party to bypass Privacy ID.

2. Terms and Conditions

d.

Privacy ID is provided subject to availability of facilities.

Privacy ID is not offered in conjunction with ISDN, Centrex, Payphone Line and PBX
Service.

When the Call Trace and Return Call features are activated on calls intercepted by
Privacy ID, the telephone number captured is that of the Service Node, which performs
Privacy ID, not the telephone number of the calling party.

Caller ID Service is required in order to subscribe to Privacy ID.

3. Rates and Charges

S&E Monthly Rate
Code Residence Business
Privacy ID (FPI1FLC) $5.25 $7.00

Privacy ID is available as an add-on to Personal Il Solution and Special Plan Bundle
and Standard Home Phone Il for a monthly recurring rate of $4.00

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Eighth Revised Sheet 23

BY: John M. Felz Cancelling Seventh Revised Sheet 23
Director Effective: April 1, 2009

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
1. Service Between Land Wire Telephones (Cont'd)
h. Rate Table (Cont'd)
2)  Additional Charges

a) The following charges are in addition to the Basic Rate Table preceding
when the call is placed using the following operator services:

(1) Station Charge
Per Call
(@ Customer Dialed
Calling Card $2.00 ()
(b)  All other 2.00 ()
(2) Person

(@) AllCalls 5.00 0)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Fifth Revised Sheet 41

By: John M. Felz Cancelling Fourth Revised Sheet 41
Director Effective: April 1, 2009

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
7. Telesaver Service (Cont'd)
e. Rates and Charges (Cont'd)

1) Service Ordering Charges, as specified in Section A4 of this tariff, apply as
appropriate when the service is ordered.

2) The following rates and charges are applicable to Telesaver Service:

Monthly Recurring Rate

Residence

60 minutes (1 hr)* $ 8.00
ea. additional minute .15
Business

120 minutes (2 hrs)* 20.00
ea. additional minute .20
600 minutes (10 hrs)* 100.00
ea. additional minute .15
1500 minutes (25 hrs)* 160.00
ea. additional minute A2

* Minimum per account, per month



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Third Revised Sheet 41.4

By: John M. Felz Cancelling Second Revised Sheet 41.4
Director Effective: April 1, 2009

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
9. Simply Five (Cont'd)
C. Applicability (Cont'd)
3) This service allows a maximum monthly billed usage of 200, 500 or 2000
minutes. Monthly usage exceeding those amounts will be billed at the applicable
Consumer Sense Local Toll Off-Peak rate, Section A18.D.3.d.1 or the Business
Sense Local Toll $0 Monthly Minimum Commitment Level, Non-Term rate,
Section A18.D.4.d.1.
d. Rates and Charges

The following rate schedule shall apply 24 hours per day 7 days per week:

Monthly Monthly

Billed Recurring Rate Per

Minutes Rate Minute® SAE Code

1t0 200 $8.00 $.05 ASBEASC (5CE)
201+ *

1to0 500 $14.95 $.05 ASBEASC (5C1)
501+ *

1 to 2000 $49.95 $.05 ASBEASC (5C2)
2001+ *

! Per minute applies to any minute or fraction thereof.

*  Consumer Sense Local Toll Off-Peak rate, Section A18.D.3.d.1 or Business Sense Local Toll $0
Monthly Minimum Commitment Level, Non-Term rate, Section A18.D.4.d.1.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Sixth Revised Sheet 47

BY: John M. Felz Cancelling Fifth Revised Sheet 47
Director Effective: April 1, 2009

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

F. INTRALATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT
SERVICE (Cont'd)

2. Rates and Charges (Cont'd)

b. Charges may not be billed on a collect basis or on a third-number basis to the number
being verified or interrupted.

C. If a number verified is not in use, or as a result of interrupt the line is cleared, and, at
the calling party's request, the operator completes the call, the charges as specified in
Section A18.D.1.h of this tariff apply in addition to the applicable verification and
emergency interrupt charges.

Nonrecurring

Charge
d. Verification Request
1) Each Request $2.50
e. Emergency Interrupt Requestl 2.50

A charge for Verification Request also applies.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Thirteenth Revised Sheet 73

By: John M. Felz Cancelling Twelfth Revised Sheet 73
Director Effective: April 1, 2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels

2)  Voice Grade, Series 2000
Per Point of Termination

Nonrecurring

Monthly Charge
a) Voice Rate First Additional
Type 2230 $65.00 $270.00 $87.00
Type 2231 65.00 270.00 87.00
Type 2432 65.00 275.00 97.00
Type 2434 18.00 275.00 133.00
Type 2435 65.00 275.00 110.00
Type 2261 65.00 270.00 110.00
Type 2462 65.00 275.00 110.00
b) Data
Type 2260 $65.00 295.00 109.00
Type 2463 65.00 300.00 109.00

Type 2464 65.00 300.00 109.00

(1

(0

0]
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Ninth Revised Sheet 74

By: John M. Felz Cancelling Eighth Revised Sheet 74
Director Effective: April 1, 2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels (Cont'd)

2)  Voice Grade, Series 2000
Per Point of Termination (Cont’d)

C) Non-Wire Center Connected Channels - both Companies

1. Intra-building Served Direct - Not routed via the central limited to
one airline mile or less, per point of termination

Nonrecurring

Monthly Charge
Rate First  Additional
Series 2000 $15.00 $135.00 $47.00
2. Inter-building connected channels not routed via the central office

utilizing telephone company owned facilities (limited to channels not
more than one air mile in length), per point of termination.

Nonrecurring

Monthly Charge
Rate First  Additional
Series 2000 $15.00 $135.00 $47.00

a) Service Ordering Charges are applicable per service order
issued. These charges include the engineering design
function. Only one Service Ordering Charge applies when
more than one channel service of the same type is ordered for
termination at the same premises at the same time.

b) Premises Visit Charges are applicable for the termination of
Series 2000, inter-building channels not routed via the central
office. Only one Premises Visit Charge applies when more
than one channel service of this same type is terminated at
the same premises at the same time.

V)

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Fourteenth Revised Sheet 77

By: John M. Felz Cancelling Thirteenth Revised Sheet 77
Director Effective: April 1, 2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)

11. Rates and Charges (Cont'd)

b. Interoffice Channels
Fixed Per Mile
Monthly Monthly
Charge Charge NRC

2)  Voice Grade Service $53.00 $4.00 $87.00

0]



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A20

Ninth Revised Sheet 81

Cancelling Eighth Revised Sheet 81
Effective: April 1, 2009

PRIVATE LINE SERVICES

A. PRIVATE LINE SERVICES (Cont'd)

11. Rates and Charges (Cont'd)

C. Optional Features and Functions

1)

Bridging

Bridging charges are applicable where more than two Local Channels, or one or
more Local Channels and more than one Interoffice Channel, or more than one
Local Channel and one interoffice Channel are bridged or hubbed at the same
wire center.

a) Voice Grade Bridges
Nonrecurring

(1) Voice Bridging, per port Monthly Charge
Rate Per Channel

(a) Two-Wire (Type 2230) $8.00 $34.00 (1)

(b) Four-Wire (Type 2435) 8.00 34.00 (1)
(2) Analog Data Bridging

(@) Four-Wire (Type 2463 and 2464) 25.00 37.00 )

(3) Dataphone Select-A-Station Bridging - Primary Data Station
Selector (United Telephone)

(a) Sequential Arrangement Common
Equipment 114.50 240.00

(b) Addressable Arrangement Common
Equipment 161.60 270.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Sixth Revised Sheet 84

By: John M. Felz Cancelling Fifth Revised Sheet 84
Director Effective: April 1, 2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges (Cont'd)
C. Optional Features and Functions (Cont’d)
1) Bridging (Cont'd)
a) Voice Grade Bridges (Cont'd)

(5) Telemetry and Alarm Bridging - Split Band,
Active Bridging (United Telephone) (Cont’d)

(@8 Common Equipment, per Central Office (Cont'd)

Monthly Nonrecurring
Rate Charge
(iii)  Additional bridging
shelf, capacity of
56 two-wire connections
installed at the same
time as the first
bridging shelf $23.25 $210.00

(b)  Channel connections, per channel connected

0] Remote station channel 5.75 33.00
Connection

(i)  Mid-link channel
connection, first 5.60 46.00
channel

(i)  Mid-link channel
connection, subsequent
channels 4.85 46.00

U]



Embarq Florida, Inc.

By:

A.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

PRIVATE LINE SERVICES

PRIVATE LINE SERVICES (Cont'd)

11.

Rates and Charges (Cont'd)

C.

Optional Features and Functions (Cont’d)

2)

Signaling Arrangements

SECTION A20

Eighth Revised Sheet 88
Cancelling Seventh Revised Sheet 88
Effective: April 1, 2009

Signaling arrangements are provided at the customer's option to arrange

channels for suitable signaling.

Signaling is required on all off-premises

extension channels and tie lined channels associated with PBD (or similar)

systems.
Monthly
a) Per Local Channel
(1) Ringdown - Manual $18.95
(Type 2230/2435 service)
(2) Ringdown - Automatic 16.50
(Type 2230/2435 service)
(3) E&MType 16.50
(Type 2432/2434)
(4) Type A (0-199 ohms) 16.50
(Type 2231 service)
(5) Type B (200-899 ohms) 16.50

(6)

(Type 2231 service)

Type C (900 or more ohms) 10.00
(Type 2231 service)

Nonrecurring Charge

Initial

$40.00

40.00

25.00

44.00

43.00

11.00

Subsequent

$185.00

173.00

103.00

140.00

140.00

140.00

0]

0]

0]

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Seventh Revised Sheet 92

By: John M. Felz Cancelling Sixth Revised Sheet 92
Director Effective: April 1, 2009

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges (Cont'd)
C. Optional Features and Functions (Cont’d)
3) Conditioning (Voice Grade Services) (Cont'd)
b)  When a channel is equipped with Type D1 conditioning and is utilized for
voice communications, the Company does not undertake to represent that
the channel will be suitable for such voice transmission.

C) C-Type Conditioning is available for Types 2463 and 2464.

(1) C-Types of Conditioning, per local channel

Monthly Nonrecurring
Rate Charge
(a) C1Type $7.00 $ 16.00 ()
(b) C2 Type 7.00 16.00 ()

d) D-Type Conditioning is available for Types 2463 and 2464.

(1) D-Type Conditioning, per local channel

Monthly Nonrecurring
Rate Charge

(a) D1 Type $7.00 $18.00 0)



Embarq Florida, Inc.

BY:

A.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

LINK SERVICES (Cont'd)

7.

RATES AND CHARGES

LINK SERVICES

SECTION A21

Fourth Revised Sheet 24
Cancelling Third Revised Sheet 24
Effective: April 1, 2009

Nonrecurring

Nonrecurring

a. Channel Termination - TransLink Service

- Per Point of Termination

Fractional DS1
128 Kbps

Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

256 Kbps

Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

384 Kbps

Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

512 Kbps

Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

1.544 Mbps

Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

Charge Charge
Monthly Rate Installation Rearrangement
$132.00 $300.00 $200.00
102.00 300.00 200.00
100.00 300.00 200.00
110.00 300.00 200.00
104.50 300.00 200.00
$132.00 $300.00 $200.00
115.00 300.00 200.00
110.00 300.00 200.00
115.50 300.00 200.00
114.40 300.00 200.00
$161.00 $300.00 $200.00
142.00 300.00 200.00
154.00 300.00 200.00
137.00 300.00 200.00
135.00 300.00 200.00
$170.00 $300.00 $200.00
142.00 300.00 200.00
140.00 300.00 200.00
150.00 300.00 200.00
135.00 300.00 200.00
$179.00 $350.00 $200.00
159.00 350.00 200.00
154.00 350.00 200.00
150.00 350.00 200.00
142.00 350.00 200.00

(0

(1
(1
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(
(1

(1
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Embarq Florida, Inc.

BY:

A.

John M. Felz

Director

LINK SERVICES (Cont'd)

7.

RATES AND CHARGES

LINK SERVICES

GENERAL EXCHANGE TARIFF

SECTION A21

Second Revised Sheet 25
Cancelling First Revised Sheet 25
Effective: April 1, 2009

Nonrecurring

Nonrecurring

Channel Termination - LightLink Service

- Per Point of Termination

44.736 Mbps

Month to Month*

Within CO
0-3 miles
Over 3 miles

12 - 23 Months
Within CO

0-3 miles

Over 3 miles

24 - 35 Months
Within CO

0-3 miles

Over 3 miles

36 - 59 Months
Within CO

0-3 miles

Over 3 miles

60 - 84 Months
Within CO

0-3 miles

Over 3 miles

Charge Charge
Monthly Rate Installation Rearrangement

$1,695.00 N/A $250.00
1,850.00 N/A 250.00
2,075.00 N/A 250.00
$1,525.00 $900.00 $250.00
1,675.00 900.00 250.00
1,875.00 900.00 250.00
$1,425.00 $800.00 $250.00
1,575.00 850.00 250.00
1,775.00 850.00 250.00
$1,325.00 $700.00 $250.00
1,475.00 800.00 250.00
1,675.00 800.00 250.00
$1,275.00 $500.00 $250.00
1,375.00 600.00 250.00
1,575.00 600.00 250.00

"Month-to-month rates are available only after the expiration of one of the Term Discount Plans.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A21
Third Revised Sheet 31

BY: John M. Felz Cancelling Second Revised Sheet 31
Director Effective: April 1, 2009

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

Monthly Nonrecurring
Rate Charge
b. Channel Mileage - LightLink Service (Cont'd)
(2) Facility (Per Mile)

44.736 Mbps

Month to Month* $205.00 N/A

12 - 23 Months 185.00 $0.00

24 - 35 Months 165.00 0.00

36 - 59 Months 145.00 0.00

60 - 84 Months 125.00 0.00

"Month-to-month rates are available only after the expiration of one of the Term Discount Plans.

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eleventh Revised Sheet 10
BY: John M. Felz Cancelling Tenth Revised Sheet 10
Director Effective: April 1, 2009
SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4, Rates and Charges
a. Solutions Packages
Monthly Rate #
Tallahassee All Other
Exchange Exchanges
1)  Sure Solution Il @ $41.95 $41.95
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID with Name (includes
Anonymous Call Rejection)
Call Waiting ID
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
- with unlimited expanded local 46.95 @ 46.95 @
calling option &
measured/message ECS/EAS
2)  Economy Solution ® 34.95 34.95
Local Exchange Service,
Choice of two of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)
Signal Ring
# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply

®

and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Customers must also subscribe to any Embarqg Communications, Inc. Long distance plan.

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

()

John M. Felz

Director

SECTION A29

Eighth Revised Sheet 35
Cancelling Seventh Revised Sheet 35

DIGITAL NETWORK SERVICES

Rates and Charges (Cont'd)

Optional Features

Calling Number ID/Calling Name ID
Call Pickup (per member)

Flexible Calling

Six-Way Conference Calling
Automatic Callback (Repeat Dial)
Additional Call Offering (ACO)

Call Forwarding

Additional Directory Number (each)
Multi-line Hunt Group

Feature Package 1

Calling Number ID/Call Name ID
Call Forwarding

Flexible Calling

Automatic Callback

Additional Call Offering

Change Charges
Closed User Group

Configuration Group
Database Change

S&E
Codes

FCVISBC, FCVISBR
FCUISBC, FCUISBR
FFEXISBC, FFXISBR
FSXISBC, FSXISBR
FTBISBC, FTBISBR
FEAISBC, FEAISBR
FCFISBC, FCFISBR
FNSISBC, FNSISBR
FSHISBC, FSHISBR

FPKISBC, FPKISBR

Effective: April 1, 2009

INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE (ISDN-BRI)
(Business Only) ) (Cont'd)

Monthly
Rates

$11.40
5.00
5.00
5.45
6.00
5.00
6.00
2.00
3.00

10.99

Non-Recurring Charge

$35.00
65.00
15.00

Effective July 30, 2008, ISDN-BRI is grandfathered for residential subscribers. See Section A129.

V)
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GENERAL EXCHANGE TARIFF

SECTION A29

Fourth Revised Sheet 53
By: John M. Felz Cancelling Third Revised Sheet 53
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges

a. ATM Access Line (ATM-AL) (includes Access Line and Port)

Monthly
SAE Code Rate NRC

1.544 Mbps (DS1 UNI)
Month to month PUNIDS1(MTM) $ 550.00 $ 700.00
12-23 months PUNIDS1(1YR) $ 490.00 $ 700.00
24-35 months PUNIDS1(2YR) $ 480.00 $ 700.00
36-59 months PUNIDS1(3YR) $ 470.00 N/A
60-84 months PUNIDS1(5YR) $ 445.00 N/A

*3 Mbps (2xDS1 UNI)
Month to month PUNI2DS(MTM) $ 825.00 $ 800.00
12-23 months PUNI2DS(1YR) $ 750.00 $ 800.00
24-35 months PUNI2DS(2YR) $ 710.00 $ 800.00
36-59 months PUNI2DS(3YR) $ 690.00 N/A
60-84 months PUNI2DS(5YR) $ 650.00 N/A

*6 Mbps (4xDS1 UNI)
Month to month PUNI4DS(MTM) $1,350.00 $ 900.00
12-23 months PUNI4ADS(1YR) $1,230.00 $ 900.00
24-35 months PUNI4ADS(2YR) $1,160.00 $ 900.00
36-59 months PUNI4ADS(3YR) $1,125.00 N/A
60-84 months PUNI4DS(5YR) $1,090.00 N/A

*9 Mbps (6xDS1 UNI)
Month to month PUNI6DS(MTM) $1,995.00 $1,000.00
12-23 months PUNI6DS(1YR) $1,820.00 $1,000.00
24-35 months PUNIEDS(2YR) $1,725.00 $1,000.00
36-59 months PUNIEDS(3YR) $1,675.00 N/A
60-84 months PUNI6DS(5YR) $1,630.00 N/A

*12 Mbps (8xDS1 UNI)
Month to month PUNIS8DS(MTM) $2,500.00 $1,100.00
12-23 months PUNISDS(1YR) $2,275.00 $1,100.00
24-35 months PUNISDS(2YR) $2,150.00 $1,100.00
36-59 months PUNIBDS(3YR) $2,085.00 N/A
60-84 months PUNIBDS(5YR) $2,025.00 N/A

* Where facilities are available.

0]
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GENERAL EXCHANGE TARIFF
Embarq Florida, Inc.

By: John M. Felz
Director

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a. ATM Access Line (ATM-AL) (includes Access Line and Port) (Cont'd)

* Where facilities are available.

SAE Code
*45 Mbps (DS3 UNI) (Direct Fiber)

Month to month

0-3 miles PUN3DO03(MTM)

Over 3 miles PUN3DG3(MTM)
12-23 months

0-3 miles PUN3DO03(1YR)

Over 3 miles PUN3DG3(1YR)
24-35 months

0-3 miles PUN3DO03(2YR)

Over 3 miles PUN3DG3(2YR)
36-59 months

0-3 miles PUN3DO03(3YR)

Over 3 miles PUN3DG3(3YR)
60-84 months

0-3 miles PUN3DO03(5YR)

Over 3 miles PUN3DG3(5YR)

*45 Mbps (DS3 UNI) (SONET)

Month to month

0-3 miles PUN3S03(MTM)

Over 3 miles PUN3SG3(MTM)
12-23 months

0-3 miles PUNS3S03(1YR)

Over 3 miles PUN3SG3(1YR)
24-35 months

0-3 miles PUN3S03(2YR)

Over 3 miles PUN3SG3(2YR)
36-59 months

0-3 miles PUN3S03(3YR)

Over 3 miles PUN3SG3(3YR)
60-84 months

0-3 miles PUN3S03(5YR)

Over 3 miles PUN3SG3(5YR)

Monthly
Rate

$3,300.00
$3,950.00

$3,000.00
$3,600.00

$2,800.00
$3,400.00

$2,600.00
$3,200.00

$2,400.00
$3,000.00

$4,650.00
$5,300.00

$4,200.00
$4,800.00

$3,800.00
$4,400.00

$3,400.00
$4,000.00

$3,000.00
$3,600.00

SECTION A29
Second Revised Sheet 54
Cancelling First Revised Sheet 54
Effective: April 1, 2009

$1,300.00
$1,300.00

$1,300.00
$1,300.00

$1,300.00
$1,300.00

N/A
N/A

N/A
N/A

$2,500.00
$2,500.00

$2,500.00
$2,500.00

$2,500.00
$2,500.00

N/A
N/A

N/A
N/A

0]
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GENERAL EXCHANGE TARIFF

SECTION A29

Second Revised Sheet 55
By: John M. Felz Cancelling First Revised Sheet 55
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. ATM Access Line (ATM-AL) (includes Access Line and Port) (Cont'd)

* Where facilities are available.

Monthly
SAE Code Rate NRC
*155 Mbps (OC3 UNI) (Direct Fiber)
Month to month
0-3 miles PUNOCO03(MTM) $3,750.00 $3,000.00
Over 3 miles PUNOCG3(MTM) $4,500.00 $3,000.00
12-23 months
0-3 miles PUNOCO03(1YR) $3,400.00 $3,000.00
Over 3 miles PUNOCG3(1YR) $4,100.00 $3,000.00
24-35 months
0-3 miles PUNOCO03(2YR) $3,200.00 $3,000.00
Over 3 miles PUNOCG3(2YR) $3,900.00 $3,000.00
36-59 months
0-3 miles PUNOCO03(3YR) $3,000.00 N/A
Over 3 miles PUNOCG3(3YR) $3,700.00 N/A
60-84 months
0-3 miles PUNOCO03(5YR) $2,800.00 N/A
Over 3 miles PUNOCG3(5YR) $3,500.00 N/A
*155 Mbps (OC3 UNI) (SONET)
Month to month
0-3 miles PUNOCSO(MTM) $6,000.00 $4,000.00
Over 3 miles PUNOCS3(MTM) $6,700.00 $4,000.00
12-23 months
0-3 miles PUNOCSO(1YR) $5,400.00 $4,000.00
Over 3 miles PUNOCS3(1YR) $6,000.00 $4,000.00
24-35 months
0-3 miles PUNOCSO0(2YR) $5,000.00 $4,000.00
Over 3 miles PUNOCS3(2YR) $5,600.00 $4,000.00
36-59 months
0-3 miles PUNOCSO0(3YR) $4,600.00 N/A
Over 3 miles PUNOCS3(3YR) $5,200.00 N/A
60-84 months
0-3 miles PUNOCSO(5YR) $4,200.00 N/A
Over 3 miles PUNOCS3(5YR) $4,800.00 N/A

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Second Revised Sheet 56

By: John M. Felz Cancelling First Revised Sheet 56
Director Effective: April 1, 2009

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. ATM Port (Port Only)

Monthly
SAE Code Rate NRC

1.544 Mbps (DS1 UNI)
Month to month PUNPDS1(MTM) $ 495.00 $ 400.00
12-23 months PUNPDS1(1YR) $ 445.00 $ 400.00
24-35 months PUNPDS1(2YR) $ 415.00 $ 400.00
36-59 months PUNPDS1(3YR) $ 365.00 N/A
60-84 months PUNPDS1(5YR) $ 310.00 N/A

*3 Mbps (2xDS1 UNI)
Month to month PUNP2DS(MTM) $ 710.00 $ 500.00
12-23 months PUNP2DS(1YR) $ 640.00 $ 500.00
24-35 months PUNP2DS(2YR) $ 560.00 $ 500.00
36-59 months PUNP2DS(3YR) $ 480.00 N/A
60-84 months PUNP2DS(5YR) $ 400.00 N/A

*6 Mbps (4xDS1 UNI)
Month to month PUNP4DS(MTM) $1,200.00 $ 600.00
12-23 months PUNP4DS(1YR) $1,080.00 $ 600.00
24-35 months PUNP4DS(2YR) $1,005.00 $ 600.00
36-59 months PUNP4DS(3YR) $ 895.00 N/A
60-84 months PUNP4DS(5YR) $ 760.00 N/A

*9 Mbps (6xDS1 UNI)
Month to month PUNP6DS(MTM) $1,800.00 $ 700.00
12-23 months PUNP6DS(1YR) $1,620.00 $ 700.00
24-35 months PUNP6DS(2YR) $1,510.00 $ 700.00
36-59 months PUNP6DS(3YR) $1,340.00 N/A
60-84 months PUNP6DS(5YR) $1,140.00 N/A

*12 Mbps (8xDS1 UNI)
Month to month PUNP8DS(MTM) $2,400.00 $ 800.00
12-23 months PUNP8DS(1YR) $2,160.00 $ 800.00
24-35 months PUNP8DS(2YR) $2,010.00 $ 800.00
36-59 months PUNP8DS(3YR) $1,790.00 N/A
60-84 months PUNP8DS(5YR) $1,520.00 N/A

* Where facilities are available.

0]

0]

0]

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Second Revised Sheet 57

By: John M. Felz Cancelling First Revised Sheet 57
Director Effective: April 1, 2009

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. ATM Port (Port Only) (Cont'd)

Monthly
SAE Code Rate NRC
45 Mbps (DS3 UNI) (Direct Fiber),Within CO
Month to month PUN3DCO(MTM) $2,300.00 $1,500.00
12-23 months PUN3DCO(1YR) $2,100.00 $1,500.00
24-35 months PUN3DCO(2YR) $1,950.00 $1,500.00
36-59 months PUN3DCO(3YR) $1,820.00 N/A
60-84 months PUN3DCO(5YR) $1,680.00 N/A
155 Mbps (OC3 UNI) (Direct Fiber),Within CO
Month to month PUNOCCO(MTM) $2,650.00 $2,000.00
12-23 months PUNOCCO(1YR) $2,400.00 $2,000.00
24-35 months PUNOCCO(2YR) $2,250.00 $2,000.00
36-59 months PUNOCCO(3YR) $2,100.00 N/A

60-84 months PUNOCCO(5YR) $1,950.00 N/A

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Second Revised Sheet 59

By: John M. Felz Cancelling First Revised Sheet 59
Director Effective: April 1, 2009

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

e. ATM Network Link (ATM-NL)

Monthly
SAE Code Rate NRC
*1.544 Mbps ATM-NL
Month to month PUNPNL1(MTM) $ 495.00 $375.00
12-23 months PUNPNL1(1YR) $ 445.00 $375.00
24-35 months PUNPNL1(2YR) $415.00 $375.00
36-59 months PUNPNL1(3YR) $ 350.00 $375.00
60-84 months PUNPNL1(5YR) $ 300.00 $375.00
*45 Mbps ATM-NL
Within CO
Month to month PUNPNLC(MTM) $1,600.00 $375.00
12-23 months PUNPNLC(1YR) $1,450.00 $375.00
24-35 months PUNPNLC(2YR) $1,320.00 $375.00
36-59 months PUNPNLC(3YR) $1,180.00 $375.00
60-84 months PUNPNLC(5YR) $1,000.00 $375.00
*45 Mbps ATM-NL
0-3 miles
Month to month PUNPNL3(MTM) $1,750.00 $375.00
12-23 months PUNPNL3(1YR) $1,580.00 $375.00
24-35 months PUNPNL3(2YR) $1,450.00 $375.00
36-59 months PUNPNL3(3YR) $1,350.00 $375.00
60-84 months PUNPNL3(5YR) $1,200.00 $375.00
*45 Mbps ATM-NL
Over 3 miles
Month to month PUNPNLG(MTM) $2,750.00 $375.00
12-23 months PUNPNLG(1YR) $2,480.00 $375.00
24-35 months PUNPNLG(2YR) $2,300.00 $375.00
36-59 months PUNPNLG(3YR) $2,040.00 $375.00
60-84 months PUNPNLG(5YR) $1,750.00 $375.00

* Where facilities are available.



GENERAL EXCHANGE TARIFF

SECTION A29

Seventh Revised Sheet 75
By: John M. Felz Cancelling Sixth Revised Sheet 75
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port)

Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALTA $125.00 $395.00
12-23 months FCEALTA(F1Y) $112.00 $295.00
24-35 months FCEALTA(F2Y) $110.00 $195.00
36-59 months FCEALTA(F3Y) $105.00 -0-
60-84 months FCEALTA(F5Y) $ 95.00 -0-
64 Kbps*
Month to month FCEALTC $130.00 $445.00
12-23 months FCEALTC(F1Y) $115.00 $345.00
24-35 months FCEALTC(F2Y) $112.50 $245.00
36-59 months FCEALTC(F3Y) $110.00 -0-
60-84 months FCEALTC(F5Y) $100.00 -0-
128 Kbps
Month to month FCEALTD $260.00 $495.00
12-23 months FCEALTD(F1Y) $255.00 $395.00
24-35 months FCEALTD(F2Y) $230.00 $295.00
36-59 months FCEALTD(F3Y) $248.00 -0-
60-84 months FCEALTD(F5Y) $237.00 -0-
256 Kbps
Month to month FCEALTE $355.00 $525.00
12-23 months FCEALTE(F1Y) $320.00 $425.00
24-35 months FCEALTE(F2Y) $315.00 $325.00
36-59 months FCEALTE(F3Y) $310.00 -0-
60-84 months FCEALTE(F5Y) $300.00 -0-
384 Kbhps
Month to month FCEALTF $450.00 $550.00
12-23 months FCEALTF(F1Y) $405.00 $450.00
24-35 months FCEALTF(F2Y) $399.00 $350.00
36-59 months FCEALTF(F3Y) $394.00 -0-
60-84 months FCEALTF(F5Y) $378.00 -0-
512 Kbps
Month to month FCEALTG $475.00 $575.00
12-23 months FCEALTG(F1Y) $430.00 $475.00
24-35 months FCEALTG(F2Y) $425.00 $375.00
36-59 months FCEALTG(F3Y) $420.00 -0-
60-84 months FCEALTG(F5Y) $405.00 -0-

* 64 Kbps Clear Channel Capability is provided upon request where facilities are available.
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GENERAL EXCHANGE TARIFF

SECTION A29

Eleventh Revised Sheet 76
By: John M. Felz Cancelling Tenth Revised Sheet 76
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
1.544 Mbps
Month to month FCEALTB $550.00 $795.00 ()
12-23 months FCEALTB(F1Y) $490.00 $500.00
24-35 months FCEALTB(F2Y) $480.00 $350.00
36-59 months FCEALTB(F3Y) $470.00 -0-
60-84 months FCEALTB(F5Y) $445.00 -0-
*3 Mbps (2xDS1)
Month to month FCEALTM $760.00 $795.00
12-23 months FCEALTM(F1Y) $675.00 $500.00
24-35 months FCEALTM(F2Y) $640.00 $350.00
36-59 months FCEALTM(F3Y) $600.00 -0-
60-84 months FCEALTM(F5Y) $560.00 -0-
*6 Mbps (4xDS1)
Month to month FCEALTN $1,350.00 $795.00 ()
12-23 months FCEALTN(F1Y) $1,210.00 $500.00
24-35 months FCEALTN(F2Y) $1,145.00 $350.00
36-59 months FCEALTN(F3Y) $1,115.00 -0-
60-84 months FCEALTN(F5Y) $ 995.00 -0-
*9 Mbps (6xDS1)
Month to month FCEALTP $1,900.00 $795.00 ()
12-23 months FCEALTP(F1Y) $1,695.00 $500.00
24-35 months FCEALTP(F2Y) $1,605.00 $350.00
36-59 months FCEALTP(F3Y) $1,560.00 -0-
60-84 months FCEALTP(F5Y) $1,515.00 -0-
*10.5 Mbps (7xDS1)
Month to month FCEALTY $2,019.00 $795.00
12-23 months FCEALTY(F1Y) $1,953.00 $500.00
24-35 months FCEALTY(F2Y) $1,848.00 $350.00
36-59 months FCEALTY(F3Y) $1,796.00 -0-
60-84 months FCEALTY(F5Y) $1,743.00 -0-
*12 Mbps (8xDS1)
Month to month FCEALTZ $2,150.00 $795.00 ()
12-23 months FCEALTZ(F1Y) $1,931.00 $500.00
24-35 months FCEALTZ(F2Y) $1,830.00 $350.00
36-59 months FCEALTZ(F3Y) $1,775.00 -0-
60-84 months FCEALTZ(F5Y) $1,725.00 -0-

* Where facilities are available. CPE must be compliant with Frame Relay Forum.16 (FRF.16), Multilink
Frame Relay Protocol Industry Standard.



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a.

Month to month
0-3 miles
Over 3 miles
12-23 months
0-3 miles
Over 3 miles
24-35 months
0-3 miles
Over 3 miles
36-59 months
0-3 miles
Over 3 miles
60-84 months
0-3 miles
Over 3 miles

Month to month
0-3 miles
Over 3 miles
12-23 months
0-3 miles
Over 3 miles
24-35 months
0-3 miles
Over 3 miles
36-59 months
0-3 miles
Over 3 miles
60-84 months
0-3 miles
Over 3 miles

* Where facilities are available.

S&E Code

FCEALTQ
FCEALTR

FCEALTQ(F1Y)
FCEALTR(F1Y)

FCEALTQ(F2Y)
FCEALTR(F2Y)

FCEALTQ(F3Y)
FCEALTR(F3Y)

FCEALTQ(F5Y)
FCEALTR(F5Y)

FCEALTS
FCEALTT

FCEALTS(F1Y)
FCEALTT(F1Y)

FCEALTS(F2Y)
FCEALTT(F2Y)

FCEALTS(F3Y)
FCEALTT(F3Y)

FCEALTS(F5Y)
FCEALTT(F5Y)

Monthly
Rate

*18 Mbps (Subrate DS3) Customer Provided Equipment

$2,350.00
$2,600.00

$2,115.00
$2,325.00

$1,995.00
$2,205.00

$1,945.00
$2,145.00

$1,895.00
$2,075.00

*18 Mbps (Subrate DS3) Company Provided Equipment

$2,700.00
$2,975.00

$2,425.00
$2,665.00

$2,295.00
$2,525.00

$2,230.00
$2,455.00

$2,165.00
$2,385.00

SECTION A29
Second Revised Sheet 76.1
Cancelling First Revised Sheet 76.1
Effective: April 1, 2009

Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Nonrecurring
Charge

$995.00
$995.00

$795.00
$795.00

$595.00
$595.00

$995.00
$995.00

$795.00
$795.00

$595.00
$595.00

-0-
-0-

-0-
-0-

(
0]
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GENERAL EXCHANGE TARIFF
SECTION A29
Second Revised Sheet 76.2
By: John M. Felz Cancelling First Revised Sheet 76.2
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a.

* Where facilities are available.

Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
*24 Mbps (Subrate DS3) Customer Provided Equipment
Month to month
0-3 miles FCEALTU $2,575.00 $995.00
Over 3 miles FCEALTV $2,850.00 $995.00
12-23 months
0-3 miles FCEALTU(F1Y) $2,325.00 $795.00
Over 3 miles FCEALTV(F1Y) $2,560.00 $795.00
24-35 months
0-3 miles FCEALTU(F2Y) $2,205.00 $595.00
Over 3 miles FCEALTV(F2Y) $2,425.00 $595.00
36-59 months
0-3 miles FCEALTU(F3Y) $2,145.00 -0-
Over 3 miles FCEALTV(F3Y) $2,360.00 -0-
60-84 months
0-3 miles FCEALTU(F5Y)  $2,080.00 -0-
Over 3 miles FCEALTV(F5Y) $2,290.00 -0-
*24 Mbps (Subrate DS3) Company Provided Equipment
Month to month
0-3 miles FCEALTW $2,975.00 $995.00
Over 3 miles FCEALTX $3,250.00 $995.00
12-23 months
0-3 miles FCEALTW(F1Y) $2,665.00 $795.00
Over 3 miles FCEALTX(F1Y)  $2,930.00 $795.00
24-35 months
0-3 miles FCEALTW(F2Y) $2,525.00 $595.00
Over 3 miles FCEALTX(F2Y)  $2,775.00 $595.00
36-59 months
0-3 miles FCEALTW(F3Y) $2,455.00 -0-
Over 3 miles FCEALTX(F3Y) $2,700.00 -0-
60-84 months
0-3 miles FCEALTW(F5Y) $2,385.00 -0-
Over 3 miles FCEALTX(F5Y) $2,625.00 -0-

(
0]

()
V)



GENERAL EXCHANGE TARIFF
SECTION A29
Second Revised Sheet 76.3
By: John M. Felz Cancelling First Revised Sheet 76.3
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a.

* Where facilities are available.

Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
*44.210 Mbps Customer Provided Equipment
Month to month
0-3 miles FCEALTH $3,250.00 $995.00
Over 3 miles FCEALTJ $3,900.00 $995.00
12-23 months
0-3 miles FCEALTH(F1Y) $2,925.00 $795.00
Over 3 miles FCEALTJ(F1Y)  $3,475.00 $795.00
24-35 months
0-3 miles FCEALTH(F2Y) $2,725.00 $595.00
Over 3 miles FCEALTJ(F2Y)  $3,275.00 $595.00
36-59 months
0-3 miles FCEALTH(F3Y) $2,525.00 -0-
Over 3 miles FCEALTJ(F3Y)  $3,075.00 -0-
60-84 months
0-3 miles FCEALTH(F5Y)  $2,375.00 -0-
Over 3 miles FCEALTJ(F5Y)  $2,925.00 -0-
*44.210 Mbps Company Provided Equipment
Month to month
0-3 miles FCEALTK $4,425.00 $995.00
Over 3 miles FCEALTL $5,075.00 $995.00
12-23 months
0-3 miles FCEALTK(F1Y)  $3,975.00 $795.00
Over 3 miles FCEALTL(F1Y)  $4,575.00 $795.00
24-35 months
0-3 miles FCEALTK(F2Y)  $3,575.00 $595.00
Over 3 miles FCEALTL(F2Y)  $4,225.00 $595.00
36-59 months
0-3 miles FCEALTK(F3Y) $3,175.00 -0-
Over 3 miles FCEALTL(F3Y)  $3,825.00 -0-
60-84 months
0-3 miles FCEALTK(F5Y) $2,775.00 -0-
Over 3 miles FCEALTL(F5Y)  $3,425.00 -0-

0]
0]

V)



GENERAL EXCHANGE TARIFF

SECTION A29

Second Revised Sheet 77
By: John M. Felz Cancelling First Revised Sheet 77
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. Enhanced Frame Relay Port (EFRAP) Only

Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALAO $55.00 $155.00
12-23 months FCEALAO(F1Y) $54.00 $135.00
24-35 months FCEALAO(F2Y) $53.00 $115.00
36-59 months FCEALAO(F3Y) $51.00 $ 95.00
60-84 months FCEALAO(F5Y) $45.00 $ 75.00
64 Kbps*
Month to month FCEALCO $55.00 $175.00
12-23 months FCEALCO(F1Y) $54.00 $155.00
24-35 months FCEALCO(F2Y) $53.00 $135.00
36-59 months FCEALCO(F3Y) $51.00 $115.00
60-84 months FCEALCO(F5Y) $45.00 $ 95.00
128 Kbps
Month to month FCEALDO $110.00 $225.00
12-23 months FCEALDO(F1Y) $ 98.00 $200.00
24-35 months FCEALDO(F2Y) $ 96.00 $175.00
36-59 months FCEALDO(F3Y) $103.40 $150.00
60-84 months FCEALDO(F5Y) $ 88.00 $125.00
256 Kbps
Month to month FCEALEO $180.00 $250.00
12-23 months FCEALEO(F1Y) $178.00 $225.00
24-35 months FCEALEO(F2Y) $175.00 $200.00
36-59 months FCEALEO(F3Y) $190.00 $175.00
60-84 months FCEALEO(F5Y) $165.00 $150.00
384 Kbps
Month to month FCEALFO $235.00 $275.00
12-23 months FCEALFO(F1Y) $232.00 $250.00
24-35 months FCEALFO(F2Y) $229.00 $225.00
36-59 months FCEALFO(F3Y) $249.00 $200.00
60-84 months FCEALFO(F5Y) $215.00 $175.00
512 Kbps
Month to month FCEALGO $360.00 $300.00
12-23 months FCEALGO(F1Y) $345.00 $275.00
24-35 months FCEALGO(F2Y) $325.00 $250.00
36-59 months FCEALGO(F3Y) $300.00 $225.00
60-84 months FCEALGO(F5Y) $290.00 $200.00

*64 Kbps Clear Channel Capability is provided upon request where facilities are available.

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

E.

John M. Felz

Director

DIGITAL NETWORK SERVICES

ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

b.

SECTION A29
Fourth Revised Sheet 78

Cancelling Third Revised Sheet 78

Enhanced Frame Relay Port (EFRAP) Only (Cont'd)

1.544 Mbps
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
3 Mbps (2xDS1)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
6 Mbps (4xDS1)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
9 Mbps (6xDS1)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
10.5 Mbps (7xDS1)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
12 Mbps (8xDS1)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
18 Mbps (Subrate DS3)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months

S&E Code

FCEALBO
FCEALBO(F1Y)
FCEALBO(F2Y)
FCEALBO(F3Y)
FCEALBO(F5Y)

FCEALJO

FCEALJO(F1Y)
FCEALJO(F2Y)
FCEALJO(F3Y)
FCEALJO(F5Y)

FCEALKO
FCEALKO(F1Y)
FCEALKO(F2Y)
FCEALKO(F3Y)
FCEALKO(F5Y)

FCEALMO
FCEALMO(F1Y)
FCEALMO(F2Y)
FCEALMO(F3Y)
FCEALMO(F5Y)

FCEALQO
FCEALQO(F1Y)
FCEALQO(F2Y)
FCEALQO(F3Y)
FCEALQO(F5Y)

FCEALRO
FCEALRO(F1Y)
FCEALRO(F2Y)
FCEALRO(F3Y)
FCEALRO(F5Y)

FCEALNO

FCEALNO(F1Y)
FCEALNO(F2Y)
FCEALNO(F3Y)
FCEALNO(F5Y)

Monthly
Rate

$435.00
$395.00
$390.00
$385.00
$370.00

$525.00
$495.00
$475.00
$455.00
$450.00

$890.00
$850.00
$815.00
$775.00
$730.00

$1,325.00
$1,185.00
$1,135.00
$1,085.00
$1,020.00

$1,570.00
$1,490.00
$1,425.00
$1,365.00
$1,285.00

$1,960.00
$1,860.00
$1,780.00
$1,705.00
$1,605.00

$2,040.00
$1,940.00
$1,860.00
$1,775.00
$1,675.00

Effective: April 1, 2009

Nonrecurring
Charge

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

$325.00
$300.00
$275.00
$250.00
$225.00

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Third Revised Sheet 78.1

By: John M. Felz Cancelling Second Revised Sheet 78.1
Director Effective: April 1, 2009

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. Enhanced Frame Relay Port (EFRAP) Only (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
24 Mbps (Subrate DS3)
Month to month FCEALPO $2,245.00 $325.00
12-23 months FCEALPO(F1Y) $2,130.00 $300.00
24-35 months FCEALPO(F2Y) $2,040.00 $275.00
36-59 months FCEALPO(F3Y) $1,950.00 $250.00
60-84 months FCEALPO(F5Y) $1,840.00 $225.00
44.210 Mbps
Month to month FCEALHO $2,825.00 $695.00
12-23 months FCEALHO(F1Y) $2,435.00 $595.00
24-35 months FCEALHO(F2Y) $2,295.00 $495.00
36-59 months FCEALHO(F3Y) $2,155.00 $395.00

60-84 months FCEALHO(F5Y) $2,045.00 $295.00

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Third Revised Sheet 78.2

By: John M. Felz Cancelling Second Revised Sheet 78.2
Director Effective: April 1, 2009

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA

Monthly Nonrecurring
S&E Code Rate Charge

Cir, Per PVC
Over 0 thru 8 Kbps

Frame for LAN FCEALVL(AP3) $2.42 $10.00

Frame for SNA FCEALVL(AP2) $3.00 $10.00

Frame for Voice FCEALVL(AP1) $3.00 $10.00

Over 8 thru 16 Kbps

Frame for LAN FCEALVL(BP3) $3.63 $10.00

Frame for SNA FCEALVL(BP2) $4.00 $10.00

Frame for Voice FCEALVL(BP1) $4.00 $10.00
Over 16 thru 24 Kbps

Frame for LAN FCEALVL(TP3) $4.84 $10.00

Frame for SNA FCEALVL(TP2) $5.00 $10.00

Frame for Voice FCEALVL(TP1) $6.60 $10.00
Over 24 thru 32 Kbps

Frame for LAN FCEALVL(DP3) $6.00 $10.00

Frame for SNA FCEALVL(DP2) $6.00 $10.00

Frame for Voice FCEALVL(DP1) $6.00 $10.00
Over 32 thru 40 Kbps

Frame for LAN FCEALVL(EP3) $8.00 $10.00

Frame for SNA FCEALVL(EP2) $8.00 $10.00

Frame for Voice FCEALVL(EP1) $8.00 $10.00
Over 40 thru 48 Kbps

Frame for LAN FCEALVL(FP3) $9.68 $10.00

Frame for SNA FCEALVL(FP2) $10.00 $10.00

Frame for Voice FCEALVL(FP1) $11.00 $10.00

0)
(R)
(R)

0)
(R)
(R)

0)
(R)

0]
(R)
(R)

0)
(R)
(R)
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GENERAL EXCHANGE TARIFF

SECTION A29
Fifth Revised Sheet 79
By: John M. Felz Cancelling Fourth Revised Sheet 79
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge

Cir, Per PVC
Over 48 thru 56 Kbps

Frame for LAN FCEALVL(GP3) $10.89 $10.00

Frame for SNA FCEALVL(GP2) $12.00 $10.00

Frame for Voice FCEALVL(GP1) $12.00 $10.00
Over 56 thru 64 Kbps

Frame for LAN FCEALVL(HP3) $12.10 $10.00

Frame for SNA FCEALVL(HP2) $14.00 $10.00

Frame for Voice FCEALVL(HP1) $14.00 $10.00
Over 64 thru 128 Kbps

Frame for LAN FCEALVL(IP3) $22.00 $10.00

Frame for SNA FCEALVL(IP2) $22.00 $10.00

Frame for Voice FCEALVL(IP1) $22.00 $10.00
Over 128 thru 256 Kbps

Frame for LAN FCEALVL(JP3) $28.00 $10.00

Frame for SNA FCEALVL(JIP2) $28.00 $10.00

Frame for Voice FCEALVL(JP1) $28.00 $10.00
Over 256 thru 384 Kbps

Frame for LAN FCEALVL(KP3) $34.00 $10.00

Frame for SNA FCEALVL(KP2) $34.00 $10.00

Frame for Voice FCEALVL(KP1) $34.00 $10.00
Over 384 thru 512 Kbps

Frame for LAN FCEALVL(LP3) $40.00 $10.00

Frame for SNA FCEALVL(LP2) $40.00 $10.00

Frame for Voice FCEALVL(LP1) $48.40 $10.00
Over 512 thru 768 Kbps

Frame for LAN FCEALVL(MP3) $47.00 $10.00

Frame for SNA FCEALVL(MP2) $47.00 $10.00

Frame for Voice FCEALVL(MP1) $57.20 $10.00
Over 768 thru 1.536 Mbps

Frame for LAN FCEALVL(NP3) $60.00 $10.00

Frame for SNA FCEALVL(NP2) $60.00 $10.00

Frame for Voice FCEALVL(NP1) $75.00 $10.00
Over 1.536 thru 4 Mbps

Frame for LAN FCEALVL(OP3) $132.00 $10.00

Frame for SNA FCEALVL(OP2) $130.00 $10.00

Frame for Voice FCEALVL(OP1) $130.00 $10.00
Over 4 thru 10 Mbps

Frame for LAN FCEALVL(PP3) $190.00 $10.00

Frame for SNA FCEALVL(PP2) $190.00 $10.00

Frame for Voice FCEALVL(PP1) $190.00 $10.00

(0
(
(R)

0]
U]

V)
(R)
(R)

0)
(R)
(R)

(1
(R)
(R)

V)
(R)

(
(R)

)
(R)

(R)
(R)

0)
(R)
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GENERAL EXCHANGE TARIFF

SECTION A29
Sixth Revised Sheet 80
By: John M. Felz Cancelling Fifth Revised Sheet 80
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA (Cont'd)

Monthly Nonrecurring

Cir, Per PVC S&E Code Rate Charge
Over 10 thru 16 Mbps

Frame for LAN FCEALVL(QP3) $315.00 $10.00

Frame for SNA FCEALVL(QP2) $315.00 $10.00

Frame for Voice FCEALVL(QP1) $315.00 $10.00
Over 16 thru 34 Mbps

Frame for LAN FCEALVL(RP3) $577.50 $10.00

Frame for SNA FCEALVL(RP2) $555.00 $10.00

Frame for Voice FCEALVL(RP1) $555.00 $10.00
Over 34 thru 44.210 Mbps

Frame for LAN FCEALVL(SP3) $665.00 $10.00

Frame for SNA FCEALVL(SP2) $665.00 $10.00

Frame for Voice FCEALVL(SP1) $665.00 $10.00
d. Permanent Virtual Circuit (PVC) - InterLATA
Cir, Per PVC
Over 0 thru 8 Kbps

Frame for LAN FCEALVI(AP3) $3.00 $10.00

Frame for SNA FCEALVI(AP2) $3.00 $10.00

Frame for Voice FCEALVI(AP1) $3.00 $10.00
Over 8 thru 16 Kbps

Frame for LAN FCEALVI(BP3) $4.40 $10.00

Frame for SNA FCEALVI(BP2) $4.00 $10.00

Frame for Voice FCEALVI(BP1) $4.00 $10.00
Over 16 thru 24 Kbps

Frame for LAN FCEALVI(TP3) $5.00 $10.00

Frame for SNA FCEALVI(TP2) $5.00 $10.00

Frame for Voice FCEALVI(TP1) $5.00 $10.00
Over 24 thru 32 Kbps

Frame for LAN FCEALVI(DP3) $6.00 $10.00

Frame for SNA FCEALVI(DP2) $6.00 $10.00

Frame for Voice FCEALVI(DP1) $6.00 $10.00
Over 32 thru 40 Kbps

Frame for LAN FCEALVI(EP3) $8.00 $10.00

Frame for SNA FCEALVI(EP2) $8.00 $10.00

Frame for Voice FCEALVI(EP1) $8.00 $10.00
Over 40 thru 48 Kbps

Frame for LAN FCEALVI(FP3) $10.00 $10.00

Frame for SNA FCEALVI(FP2) $10.00 $10.00

Frame for Voice FCEALVI(FP1) $10.00 $10.00

0)
(R)
(R)

(R)
(R)

(R)
(R)

(R)
(R)

(R)
(R)
(R)
(R)
(R)
(R)
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GENERAL EXCHANGE TARIFF

SECTION A29

Seventh Revised Sheet 81
By: John M. Felz Cancelling Sixth Revised Sheet 81
Director Effective: April 1, 2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

d. Permanent Virtual Circuit (PVC) - InterLATA (Cont'd)

Monthly Nonrecurring

Cir, Per PVC S&E Code Rate Charge
Over 48 thru 56 Kbps

Frame for LAN FCEALVI(GP3) $12.00 $10.00

Frame for SNA FCEALVI(GP2) $12.00 $10.00

Frame for Voice FCEALVI(GP1) $12.00 $10.00
Over 56 thru 64 Kbps

Frame for LAN FCEALVI(HP3) $12.10 $10.00

Frame for SNA FCEALVI(HP2) $14.00 $10.00

Frame for Voice FCEALVI(HP1) $14.00 $10.00
Over 64 thru 128 Kbps

Frame for LAN FCEALVI(IP3) $22.00 $10.00

Frame for SNA FCEALVI(IP2) $22.00 $10.00

Frame for Voice FCEALVI(IP1) $22.00 $10.00
Over 128 thru 256 Kbps

Frame for LAN FCEALVI(JP3) $28.60 $10.00

Frame for SNA FCEALVI(JP2) $28.00 $10.00

Frame for Voice FCEALVI(JP1) $28.00 $10.00
Over 256 thru 384 Kbps

Frame for LAN FCEALVI(KP3) $34.00 $10.00

Frame for SNA FCEALVI(KP2) $34.00 $10.00

Frame for Voice FCEALVI(KP1) $34.00 $10.00
Over 384 thru 512 Kbps

Frame for LAN FCEALVI(LP3) $40.00 $10.00

Frame for SNA FCEALVI(LP2) $40.00 $10.00

Frame for Voice FCEALVI(LP1) $40.00 $10.00
Over 512 thru 768 Kbps

Frame for LAN FCEALVI(MP3) $47.30 $10.00

Frame for SNA FCEALVI(MP2) $47.00 $10.00

Frame for Voice FCEALVI(MP1) $47.00 $10.00
Over 768 thru 1.536 Mbps

Frame for LAN FCEALVI(NP3) $60.00 $10.00

Frame for SNA FCEALVI(NP2) $60.00 $10.00

Frame for Voice FCEALVI(NP1) $60.00 $10.00
Over 1.536 thru 4 Mbps

Frame for LAN FCEALVI(OP3) $137.50 $10.00

Frame for SNA FCEALVI(OP2) $130.00 $10.00

Frame for Voice FCEALVI(OP1) $130.00 $10.00
Over 4 thru 10 Mbps

Frame for LAN FCEALVI(PP3) $198.00 $10.00

Frame for SNA FCEALVI(PP2) $190.00 $10.00

Frame for Voice FCEALVI(PP1) $190.00 $10.00

(©
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Sixth Revised Sheet 82
By: John M. Felz Cancelling Fifth Revised Sheet 82
Director Effective: April 1, 2009
DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

d. Permanent Virtual Circuit (PVC) - InterLATA (Cont'd)

Monthly Nonrecurring
Cir, Per PVC S&E Code Rate Charge
Over 10 thru 16 Mbps
Frame for LAN FCEALVI(QP3) $324.50 $10.00
Frame for SNA FCEALVI(QP2) $315.00 $10.00
Frame for Voice FCEALVI(QP1) $315.00 $10.00
Over 16 thru 34 Mbps
Frame for LAN FCEALVI(RP3) $588.50 $10.00
Frame for SNA FCEALVI(RP2) $555.00 $10.00
Frame for Voice FCEALVI(RP1) $555.00 $10.00
Over 34 thru 44.210 Mbps
Frame for LAN FCEALVI(SP3) $665.00 $10.00
Frame for SNA FCEALVI(SP2) $665.00 $10.00
Frame for Voice FCEALVI(SP1) $665.00 $10.00
e. Private Network Link (PNL)
1.544 Mbps NNI
Month to month FCECRTA $237.00 $395.00
12-23 months FCECRTA(1YR) $205.00 $295.00
24-35 months FCECRTA(2YR) $185.00 $195.00
36-59 months FCECRTA(3YR) $165.00 -0-
60-84 months FCECRTA(5YR) $145.00 -0-
f. An administrative charge will be applied, in addition to the applicable charges associated

with Service Connection Charges, as specified in Section 18 of this tariff, when a change
is made to a customer's frame relay configuration (including changes to an existing
group's addressing or changes in bandwidth), at the customer's request. Such changes
are defined as those rearrangements necessary to add, delete or rearrange the
customer's configuration and changes of CIR on a PVC. The administrative charge
applies to changes in a customer's network associated with PVCs. Only one
administrative charge applies per customer request.

Administrative Charge (Nonrecurring) $50.00

(©
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Eighth Revised Sheet 3

By: John M. Felz Cancelling Seventh Revised Sheet 3
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

A.  MONTHLY EXCHANGE RATES
This information formerly appeared in Section A3. No new customers may subscribe to these
services. These services will continue to be provided to existing customer(s) until such time as

discontinued by the customer or the Florida Public Service Commission.

1. Basic Access Line — Rates and Charges (Cont’d)
Rate Groups

1 2 3 4 5
a. Trunks, Flat Rate $39.00(1)  39.00(1) 43.00(1) 43.00(R) 49.00(R)
1) Central Telephone-
Eglin AFB $41.20
b. Business Centrex Line $32.00 32.00 32.00 36.00 36.00
United Telephone
c. Business Rotary $33.00 33.00 33.00 37.00 39.00

Centrex Line
United Telephone

(H(R)

(1



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Sixth Revised Sheet 7

By: John M. Felz Cancelling Fifth Revised Sheet 7
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

RESERVED FOR FUTURE USE

©
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Seventh Revised Sheet 9

By: John M. Felz Cancelling Sixth Revised Sheet 9
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

C. RESIDENTIAL, CENTREX LINES

This information formerly appeared in Section A3 and became obsolete on May 10, 2002. No new
customers may subscribe to this service. This service will continue to be provided to existing
customers until such time as discontinued by the customer or the Florida Public Service
Commission, or the service can no longer be maintained by the Company.

1. General

a. Residential, Centrex Line
Individual access lines provided with central office based Centrex software.

b. Residential, Centrex Line - Rotary

1) Individual access lines provided with central office based Centrex software
configured in central offices provided rotary hunting.

2) Residential, Centrex Rotary Line Service is limited to three lines in rotary. If
more than three lines in rotary are required, Business, Centrex Line Rotary rates
will apply to all lines in rotary.

2. Rates and Charges

Rate Groups
1 2 3 4 5

a. Residential, Centrex Line $24.00 24.00 24.00 26.00 26.00 ()

b. Residential, Rotary,
Centrex Line $26.40 26.40 26.40 28.40 28.40 (H(R)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A111
Eighth Revised Sheet 7

By: John M. Felz Cancelling Seventh Revised Sheet 7
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
DIGITAL CENTREX SERVICE
(CENTRAL TELEPHONE EXCHANGES ONLY)
B. DIGITAL CENTREX SERVICE (Cont'd)
3. Rates and Charges (Cont'd)
b. Digital Centrex Line Rates
No. Lines Monthly Rate,*

Per Premises Location
Per Customer Group

26-50 $38.75 ()
51-100 38.75 ()
101-150 34.10
151-200 27.08
201-250 27.63
251-300 25.98
301-500 25.16
501-1,000 24.06
1,001-2,000 21.30
2,001-10,000 17.53
10,001 and up 13.76

*  The tiered rates will be applied on a per customer, per premises, per
customer group basis with the applicable rate per line equal to the total
number of lines subscribed to. Example: If a customer has 156 Digital
Centrex lines and all 156 lines terminate at the same premises and are with
the same Digital Centrex customer group, "ALL" 156 lines will be billed at
$27.08. However, if a customer has services at the same premises, but the ©
Digital Centrex lines are terminated in multiple Digital Centrex customer
groups, then the Digital Centrex lines will be rated independently based on
the total number of lines terminating in each Digital Centrex customer group.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al111
Second Revised Sheet 11
By: John M. Felz Cancelling First Revised Sheet 11
Director Effective: April 1, 2009
OBSOLETE SERVICE OFFERINGS
DIGITAL CENTREX SERVICE
(CENTRAL TELEPHONE EXCHANGES ONLY)
C. DIGITAL CENTREX SERVICE - OPTIONAL FEATURES

1. Northern Telecom Business Terminal

a.

This feature allows the customer to utilize the Northern Telecom DMS-100 Business
Terminal (telephone). The telephone is equipped with an alpha numeric display and
allows push-button access to the customer’s choice of various station features.

The rate is for each line equipped and does not include the Northern Telecom Business
Terminal. The customer is responsible for providing the Business Terminal.

The Business Terminal line card is not required if the customer does not use the
Northern Telecom Business Terminal.

Rates and Charges
Monthly Rate

Business Terminal line card, per line $1.65

2. Automatic Call Distribution (ACD)

a.

This feature provides incoming call distribution to the next available line. When all lines
are busy, the incoming call will be placed in queue, the caller will receive a message
explaining that all lines/agents are busy; and when a line become idle, the call will be
switched to the available idle line/agent. This feature is offered under the conditions
specified in A.1.b. previous.

(0

M



By:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 7

John M. Felz Cancelling First Revised Sheet 7
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A.  CENTREX SERVICE (Cont'd)

3.

Rates and Charges

The following rates and charges are for Centrex service only and are in addition to the
applicable service connection charges, monthly local exchange access line rates and
nonrecurring charges for individual exchange access lines and other services or equipment
with which they are associated.

12 Month
System Rate
Size Per Month
a. Centrex - Basic System, per 1-25lines $6.05 each
line equipped. Includes
all standard features.
b. Optional Features, per line equipped

Call Forward - Don't Answer 1.65
Call Forward - Busy 2.20
Call Forwarding 2.20
Call Waiting 3.30
Class-of-Service Restrictions 2.20
Station Controlled Conference .55
Meet-Me-Conference 1.10
Speed Call - Station

Speed Call 10 .85

Speed Call 30 2.20

Speed Call 50 3.30
Speed Call - Group

Group Speed Call 30 .80

Group Speed Call 50 .95

(0
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
First Revised Sheet 8

By: John M. Felz Cancelling Original Sheet 8
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A. CENTREX SERVICE (Cont'd)
3. Rates and Charges (Cont'd)

b. Optional Features, per line equipped (Cont'd)

12 Month
Rate
Per Month
Automatic Line $2.20 Q)
Call Park .55
Station Hunting 2.20
Off-Premises Extension Station 2.75 )
Centrex TFC Service 2.50
Centrex OUTWATS 2.50
Centrex OUTWATS/Callback Queue 3.00
Nonrecurring Monthly
Charge Rate
Multiple Appearance
Directory Number (MADN)
Multiple call arrangement
Per MADN group $5.75 $6.30 ()
Per line - 2.20 ()
Single call arrangement
Per business set 1.75 .50 ()
Auto Answer Back
Per business set 1.45 2.95

Fictitious Directory Number
Per directory number 1.75 2.20 )



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 10

By: John M. Felz Cancelling First Revised Sheet 10
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A.  CENTREX SERVICE (Cont'd)

3. Rates and Charges (Cont'd)

d.

Centrex Lines Terminating in a Key System

Customers whose Centrex lines terminate in a key system may only subscribe to the
following features at the rates as shown. The rates for these features are in addition to
the applicable Rotary Line Service local exchange rates.

Service Establishment Charge, per system $20.00

12 Month
Rate

Per Month
Call Forward - Don't Answer $1.65
Call Forward - Busy 1.65
Call Forwarding 4.95
Call Waiting 4.40
3-Way Conference/Consultation Hold 4.40
Station Controlled Conference 3.30

Speed Call

Speed Call 10 3.30
Speed Call 30 3.85
Speed Call 50 4.40
Centrex TFC Service 2.50
Centrex OUTWATS 2.50
Centrex OUTWATS/Callback Queue 3.00

Type "C" Line Card

A type "C" line card is required for use with a customer-provided proprietary telephone
set. A proprietary telephone set is one that permits features to be activated through
individual key functions rather than through dialing a code. The following rates are
applicable per line that is associated with a proprietary set.

12 Month
Non-Recurring Rate
Charge Per Month
$5.00 $2.75

Service charges as specified in Section A4 of this tariff are applicable to changes in or
additions to a Centrex system.

0]

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 30

By: John M. Felz Cancelling First Revised Sheet 30
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
C. Recurring charges

1) Network Access Registers
- per Register

Rate Groups

(& United Telephone 1 2 3 4 5
Monthly Rate $26.50 $26.50 $28.50  $30.50 $33.50
(b)  Monthly rate for Useppa Island and North Captiva Island can be found in
Section A3.
2) Directory Listings Monthly Rate

See Section AB,
Additional Directory Listings

3) Off-Premises Extension

(@ Located on different See Section A13 of this
premises from main Tariff or appropriate Private
station line on non- Line tariff for Extension Line
continuous property, each mileage.

4) Main Station Line
terminated as a PBX trunk, each $42.35

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc

By:

B.

Section A112

Second Revised Sheet 31
John M. Felz Cancelling First Revised Sheet 31
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)

d. Miscellaneous Line Terminations

Each of the rate elements shown provide only the basic auxiliary digital line termination
equipment and facilities located at the central office where the basic service is provided
and is in addition to other rates and charges applicable for the associated services
(Private Line Service and Channels, WATS, FX, etc.)

1)

Interexchange Carrier Access Line

One Feature Establishment Charge applies when numbers of miscellaneous
lines of the same type are installed at the same time, per occasion, per same

group.
Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months  Months Months
(a) Per Simulated $47.00 $ - $ - $ -
Facilities Group
(b) Per Termination via - 1.43 1.05 .80
Simulated Facilities
Group
(c) Per Dedicated 42.50 19.60 21.90 16.60

Termination

M

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 32

By: John M. Felz Cancelling First Revised Sheet 32
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
d. Miscellaneous Line Terminations (Cont'd)
2) Other Access Terminals
a) Tie Lines

Tie Lines terminations are furnished to connect a system to Enhanced
Private Switched Communications Service (EPSCS) Type A Channels.

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months  Months Months
(1) Per Termination,  $51.00 $41.50 $39.70 $31.30 )
Analog
(2) Per Termination, 42.50 27.35 25.55 22.50 )

Digital



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 33

By: John M. Felz Cancelling First Revised Sheet 33
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
d. Miscellaneous Line Terminations (Cont'd)
2) Other Access Terminals (Cont'd)
b) Foreign Exchange (FX) and Foreign Central Office (FCO) Lines

The type of termination (Analog or Digital) will vary and will be determined by
the terminating central office.

Term Payment

Plan
Feature
Establishment 12 36 60

Charge Months  Months Months

Per Termination $42.50 $25.40 $23.00 $21.78
(c) Outward WATS

Per simulated facilities 47.00 - - -
group
Per outward WATS line
terminated via simulated
facilities group - 6.60 6.30 6.00

(d) Toll Free Code (TFC) Service
Per simulated facilities group  47.00 - - -
Per TFC Service line

terminated via simulated
facilities group - 1.50 1.40 1.35

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 34

By: John M. Felz Cancelling First Revised Sheet 34
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)

8. Rates and Charges

a.

Main Station Lines

The Enhanced Centrex main station rate will be a combination of the intercom charge,
the applicable wire center line charge and the station activation charge as appropriate.

Term Payment

Plan
Installation 12 36 60
Charge Months  Months Months
1) Intercom Charge -
per Main Station $-- $7.40 $7.25 $7.20

2) Wire Center Line Mileage Charge -

Each Main Station - (Airline mileage from the network interface location to the
serving central office location.)

a) 1/4 mile - $8.00 $5.39 $6.00
b) Ymile - 8.00 8.00 5.89
C) 3/4 mile -- 8.91 7.59 8.00
d) 1 mile -- 11.00 9.79 10.00
e) 1 % miles -- 15.00 11.99 10.89

f) 2 miles -- 15.00 14.08 15.00

(0

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 34.1

By: John M. Felz Cancelling First Revised Sheet 34.1
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. Main Station Lines (Cont'd)
Term Payment

Plan
Installation 12 36 60
Charge Months  Months  Months
3) Station Activation Charge

per standard instrument
line $7.05 - - -
per Business Set line 14.10 $5.50 $6.05 $6.05 m
per attendant console

per customer group 75.00 175.00 170.00 165.00

per console 25.00 275.00 240.00 235.00

b. Station Features
1) General

a)  Station features are offered where facilities permit. This will be dependent
on the serving central office.

b)  All features may not be offered from all central offices.

C) Feature operation may vary based on the serving central office.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 35

By: John M. Felz Cancelling First Revised Sheet 35
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
a) Call Park
per block of 50 - $12.10 $9.08 $6.05
per line - 19 A1 .06
b) Conference (Maximum
of 6 Conferees)
per line - 3.35 2.97 2.92
per system - - - -
C) Multiple Appearance
Directory Number
Single Call Arrangement
per block of 50 - 11.83 11.66 12.70
per line - .36 .28 .25

Multiple Call Arrangement
per block of 50 - 15.00 12.75 11.65
per line - 2.20 1.95 1.90

V)

0]

(1
(0

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 36

By: John M. Felz Cancelling First Revised Sheet 36
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
d) Class-of-Service Restrictions
Fully Restricted Station
per line - $5.80 $5.23 $5.17
Semi-Restricted Station
per line - 2.40 2.35 2.30
Toll Restriction
per line - .61 .55 .55
e) Data Call Protection
per line - .50 .45 40
f) Hunting
per block of 50 - 16.50 14.03 14.10
per line - 2.42 2.36 2.30

0) Call Forward - All Calls
per block of 50 - 12.10 9.08 6.65
per line - .19 12 .07

(0

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 37

By: John M. Felz Cancelling First Revised Sheet 37
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months

h)  Call Forward - Busy

per block of 50 - $16.50 $14.03 $14.10

per line - 2.42 2.36 2.30
i) Call Forward - No Answer

per block of 50 - 11.83 11.66 12.70

per line - .25 .19 12
)] Call Pickup

per block of 50 - 10.73 11.50 11.20

per line - .36 31 .25
k) Call Waiting Terminating

per block of 50 - 6.49 5.50 5.45

per line - A7 A1 .07
)] Call Waiting Originating

per block of 50 - 31.63 30.80 30.53

per line - .60 .50 44

m)  Three-Way Calling
per line - 2.12 1.82 1.50

(1
(0
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 38

By: John M. Felz Cancelling First Revised Sheet 38
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
(n) Permanent Hold
per line $- $.67 $.55 $.50 m
(o) Ring Again
per line - .60 .55 A8 0]
(p) Speed Calling-Group
Long List - 30
per list .50 - - -
each additional
line - A7 A1 .06
Speed Calling-Group
Long List - 50
per list 1.00 - - -

each additional
line - .22 17 A1



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc

By: John M. Felz
Director

Section A112
Second Revised Sheet 39

Cancelling First Revised Sheet 39

Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)

2) Rates and Charges (Cont'd)

Nonrecurring
Charge

q) Speed Calling-Individual Long
list - 30 per line -

Speed Calling-Individual Long
List - 50 per line -

r Station Speed Calling
per line -

s) Executive Busy Override
per line -

t) Last Number Redial
per line -

Term Payment
Plan

12 36 60
Months  Months Months

$.48 $.43 $.36
.66 .61 .55
22 17 A1
1.00 .95 .90
A7 .10 .05

V)

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 40

By: John M. Felz Cancelling First Revised Sheet 40
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months

V) Automatic Line

per line - $.25 $.17 $.12
w)  Group Intercom

per group - 3.05 1.05 .88

per line - 31 A1 .06
X) Make Set Busy

per line - 19 A1 .06
y) Privacy Release

per line - .39 .33 31
2) Call Hold

per block of 50 - 4.95 4.73 5.15

per line - .07 .07 .07
aa) Dial Call Waiting

per line - .25 .20 15

bb) Direct Call Pickup
Non Barge-In
per line - .20 .15 .10

V)

0]
0]

0]

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 41

By: John M. Felz Cancelling First Revised Sheet 41
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
cc) Call Transfer
per line - $1.04 $.83 $.80
dd) Deny Call Forward
per line - 15 .10 .05
ee) Deny Terminating
Service
per line - 19 A1 .06
ff) Deny Incoming
per line - 19 A1 .06
gg) Autovon Terminating
per line - .75 .70 .60
hh) Executive Busy
Override Exempt
per line - 1.10 1.05 1.00

i) Deny Originating
Service
per line - .20 .15 .10

V)

0]

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 47

By: John M. Felz Cancelling First Revised Sheet 47
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9. Optional Service Features (Cont'd)

b. Central Office Features Associated with Customer Provided Electronic Telephone Sets
(Cont'd)

3) Rates and Charges
a) These rates and charges will apply per electronic set provided.

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
See See
Private Business Section Section
Line - per line A4 A3
b) Electronic Telephone Set Display Features -
standard package rate
per line equipped - $1.75 $.83 $.77 $.80
Display Called Number - - - -
Display Calling Number - - - -
Feature Display - - - -
Query Time Key - - - -
(c) Additional Features
Add-on Module Software
per set 75.00 - - -
Auto Answer Back
per set - 3.00 2.95 2.90
Intercom - Individual
per set - 48 .39 .33
Automatic Dial
per set - .28 .22 17

Fictitious Directory Numbers
per directory number - 3.05 2.75 2.42

0]

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 50

By: John M. Felz Cancelling First Revised Sheet 50
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)

9. Optional Service Features (Cont'd)

d.

Trunk Queuing
The Trunk Queuing package consists of several features and enhancements as follows:

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
1)  Off-Hook Queuing - will wait to process a call until an
inexpensive route is available.
per system - $545 $540 $5.35
2) Call-Back Queuing - will notify the caller when a trunk
becomes idle; then automatically connects to the called number.
per system - 1.60 1.54 1.64 )
Uniform Call Distribution
per group - 40.00 37.50 36.20 0]
per line - 2.42 2.42 2.42 \
announcement per group - 6.05 6.00 5.95 )
Automatic Route Selection and Expensive Route Warning
Tone
1)  Automatic Route Selection - trunk route lists are
automatically searched for an idle outgoing trunk.
per system - 26.00 26.00 24.90

2) Expensive Route Warning Tone - provides a warning tone to
indicate the selection of an expensive route.

per system - 18.00 16.00 14.90



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 52

By: John M. Felz Cancelling First Revised Sheet 52
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
h. Electronic Switched Network (ESN) - Basic
Standard Package)
per system $2,500.00 $90.75  $90.75 $90.75
ESN Connections
per interoffice
connection 42.50 19.60 18.10 16.60

The basic ESN network package includes the following features:

1) Network Class of Service - determines call privileges for calls traversing the
network.

2) Network Information Signals - proprietary signaling that provides compatibility
between switches equipped with the ESN signaling package and within a
customer's private network.

3) Network-Wide Automatic Route Selection - provides for effective use of available
network resources through the use of routing strategies.

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 54

By: John M. Felz Cancelling First Revised Sheet 54
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
m.  Access to Customer Provided Services
1) Code Calling
per line termination $25.00 $13.00 $12.95 $12.90
per trunk termination 30.00 25.00 24.90 24.80
2) Loudspeaker Paging
per line termination 35.00 13.00 13.00 14.30
per trunk termination 15.00 6.80 6.75 6.70
3) Radio Paging
per line termination 25.00 13.00 12.90 12.80
per trunk termination 15.00 6.80 6.75 6.70

4) Dictation
per trunk termination 25.00 10.00 9.90 9.80

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 55

By: John M. Felz Cancelling First Revised Sheet 55
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
n. System Features
1) Code Restrictions
per system - $13.75 $12.50 $12.50
2) Dial Pulse Conversion
per system - 54.00 51.00 49.90
3) Cut through Dialing
per system - 34.00 34.00 37.40
4) Intergroup Calling
per system - 19.75 18.00 17.00
5) Distinctive Call Waiting
per system - 34.00 31.00 30.00
0. Conference Features
1) Meet-Me Conference -
per conference bridge - 16.50 15.00 15.00
2) Station Controlled -
Conference - Large
per conference bridge - 15.00 15.00 15.00
per line - .30 .30 .30

3) Attendant Conference - Large
per conference bridge - 15.00 14.95 14.90
per line - 15 15 .10

(0
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second Revised Sheet 58

By: John M. Felz Cancelling First Revised Sheet 58
Director Effective: April 1, 2009

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

C. EXPRESSTOUCH CENTREX FEATURES (Cont'd)

4. Rates and Charges

12 36 60
Months Months Months
a. Basic Centrex
1)  Repeat Dialing, per line $2.20 - -
2) Return Call, per line 2.75 - -
3) Caller ID, per line 7.70 - -
b. Enhanced Centrex
1)  Repeat Dialing, per line $1.65 $1.50 $1.50
2) Return Call, per line 2.50 2.25 2.25
3) Caller ID, per line 6.05 5.50 6.05

c. Call Tracing- $4.00 per successful trace

0]
0]

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Thirteenth Revised Sheet 5

BY: John M. Felz Cancelling Twelfth Revised Sheet 5
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd)
5. Rates and Charges

a. Package Rates - Residence

Monthly Rate

1)  Basic Advantage $13.25
2) Enhanced Advantage 19.25
3) Preferred Advantage 18.25
4) Deluxe Advantage 20.00

b. Package Rates — Business

1) Enhanced Advantage 20.00

M

0]
0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

John M. Felz

Director

SECTION A113

Twelfth Revised Sheet 6
Cancelling Eleventh Revised Sheet 6
Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS

The following packages are obsolete.
These services will be provided to existing customers until such time as discontinued by the
customer, the Company, or until the service can no longer be provided by the Company.

1. General

a.

Teen Talk Packages, Basic and Premium

No new customers may subscribe to these services.

The Basic and Premium Teen Talk package offerings must be associated with a
second residential line located on the same premises as the primary residential
service. In addition, charges for the Teen Talk package and the associated second
line must be billed on the same account as the primary service.

2. Packages and Rates (Central Telephone exchanges only for packages a—1t)

IN TOUCH Package
Obsolete July 19, 1995
Enhanced Call Waiting
Return Call

Speed Dial 8

IN TOUCH PLUS Package
Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Caller ID

Speed Dial 8

CALL MANAGER Package

Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Repeat Dial

Monthly Rates

Residential Business
$19.25 $16.00
24.50 23.65
20.00 19.25

M

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

John M. Felz

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

SECTION A113
Twelfth Revised Sheet 7
Cancelling Eleventh Revised Sheet 7
Effective: April 1, 2009

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

Packages and Rates (Cont'd)

CALL MANAGER PLUS Package

Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Repeat Dial

Caller ID (includes

Anonymous Call Rejection)

Speed Dial 8

ADVANTAGE Package
Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Redial Call Repeat Dial
Caller ID (includes

Anonymous Call Rejection)

Speed Dial 8
Three-Way Calling
Distinctive Ringing
Call Screening

Obsolete July 19, 1995
Call Forwarding
Three-Way Calling
Call Waiting

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding

Call Waiting

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding

Call Waiting
Three-Way Calling

Obsolete July 19, 1995
Call Forwarding
Call Waiting

Monthly Rates

Residential Business

$26.00 $26.40
28.00 30.00
18.00 17.50
18.00 16.00
18.00 15.00
13.80 14.50

V)

(1
M
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Embarq Florida, Inc.

By:

C.

John M. Felz
Director

GENERAL EXCHANGE TARIFF

Packages and Rates (Cont'd)

ji.  Obsolete July 19, 1995

Call Forwarding

Three-Way Calling
Enhanced Call Waiting

Speed Dial 8

K. Obsolete July 19, 1995

Call Forwarding

Enhanced Call Waiting

Speed Dial 8

l. Obsolete July 19, 1995

Call Forwarding

Enhanced Call Waiting
Three-Way Calling

m.  Obsolete July 19, 1995

Call Forwarding

Enhanced Call Waiting

n. Obsolete July 19, 1995

Call Forwarding

Three-Way Calling

Enhanced Call Waiting

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Speed Dial 8

0. Obsolete July 19, 1995

Call Forwarding

Enhanced Call Waiting
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

Speed Dial 8

p. Obsolete July 19, 1995

Call Forwarding

Enhanced Call Waiting

Call Forward Busy-Fixed

Call Forward No Answer-Fixed
Three-Way Calling

SECTION A113
Tenth Revised Sheet 8

Cancelling Ninth Revised Sheet 8

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

Effective: April 1, 2009

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

Monthly Rates

Residential Business

$18.00 $12.09
17.00 10.44
14.00 12.09
13.80 14.50
15.00 13.74
14.00 12.09
15.00 15.95

(0

(0

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

Director

SECTION A113

Eleventh Revised Sheet 9
John M. Felz Cancelling

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

Packages and Rates (Cont'd)

Tenth Revised Sheet 9
Effective: April 1, 2009

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

Monthly Rates

Reside

ntial Business

Obsolete July 19, 1995 $15.00
Call Forwarding

Enhanced Call Waiting

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Obsolete July 19, 1995 10.50
Distinctive Ringing
Call Screening

BASIC TEEN TALK Package 13.25
Obsolete July 19, 1995

Call Waiting,

Three-Way Calling

PREMIUM TEEN TALK Package 10.00
Obsolete July 19, 1995

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Three-Way Calling

Enhanced Call Waiting

Advantage Package 28.00
Obsolete December 3, 1999
Enhanced Call Waiting
Return Call
Caller ID With Name (including
Anonymous Call Rejection)
Call Waiting ID
Call Forward-Busy-Fixed
Call Forward-Don't Answer-Fixed

Elite Package 23.70

Obsolete February 16, 2006

Enhanced Call Waiting

Three-Way Calling

Return Call

Repeat Dial

Call Forwarding

Selective Call Rejection

Caller ID With Name(including
Anonymous Call Rejection)

Call Waiting ID

Call Waiting Options

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

$12.09

11.00

N/A

N/A

30.00

30.00

V)

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

John M. Felz

Director

SECTION A113

First Revised Sheet 9.1

Cancelling Original Sheet 9.1

Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

Packages and Rates (Cont'd)

Monthly Rates

Residential

Business

InTouch with Call Forwarding Package $14.15
Obsolete June 20, 2008

Enhanced Call Waiting

Three-Way Calling

Call Forwarding

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

InTouch with Return Call Package 16.25
Obsolete June 20, 2008

Enhanced Call Waiting

Three-Way Calling

Return Call

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Call Manager Package 20.00
Obsolete June 20, 2008

Enhanced Call Waiting

Three-Way Calling

Return Call

Repeat Dial

Call Forwarding

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Essential Package 23.70

Obsolete June 20, 2008 (Residence Only)

Enhanced Call Waiting

Three-Way Calling

Return Call

Repeat Dial

Call Forwarding

Selective Call Rejection

Caller ID With Name (includes
Anonymous Call Rejection)

Call Waiting ID

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

$14.00

16.00

17.00

N/A

V)

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

John M. Felz

Director

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

SECTION A113
First Revised Sheet 9.2

Cancelling Original Sheet 9.2

Effective: April 1, 2009

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

Packages and Rates (Cont'd)

aa.

bb.

Monthly Rates

Reside

ntial Business

Classic Package $21.00
Obsolete June 20, 2008
Three-Way Calling
Return Call
Call Forwarding
Caller ID With Name (includes
Anonymous Call Rejection)
Call Forward-Busy-Fixed
Call Forward No Answer-Fixed

Priority Package N/A
Obsolete June 20, 2008
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)

$20.00

17.00

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Sixth Revised Sheet 13

By: John M. Felz Cancelling Fifth Revised Sheet 13
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

D. CUSTOM CALLING FEATURES - SINGLE FEATURES (Cont'd)

2. Rates and Charges

Monthly Rate

Residence Business
a. Caller ID-Number only $11.40 $12.00
b. Call Waiting Options 6.00 N/A
c. Speed Dial 30 6.45 N/A

d. Anonymous Call Rejection (ACR) 6.00 6.00

(0

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A115
Second Revised Sheet 3

By: John M. Felz Cancelling First Revised Sheet 3
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS

A.  WIRED MUSIC SYSTEMS (Central Telephone exchanges only)
2. Rates and Charges
d. Equalization

1) Equalization is done by the Company only at the request of the customer.
Charges for equalization are in addition to charges applicable for channels.

2) Each two-point service or each section of a network service, i.e., studio channel
inter-office channel, or patron channel.

Nonrecurring Monthly
Charge Rate
(D)
(D)

Approximately 50-
15,000 Hertz $15.00 $5.00 ()



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A116
Third Revised Sheet 4

By: John M. Felz Cancelling Second Revised Sheet 4
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
DATA SERVICE

A. LOCAL DATA TRANSMISSION SERVICE
2. Rates and Charges
a. Analog Channel

1) Customer is located in the same serving wire center as the Node Channel

Termination
Nonrecurring Monthly
Charge Rate
a) Local Channel Termination $25.00 $2.90
b) Local Channel Mileage, per
channel, first mile or
fraction thereof -- 15.00 (R)
C) Each additional 1/4 mile or
fraction thereof -- 2.90
d) Node Channel Termination,
per channel 25.00 30.00 )
e) Analog Bridge
(1) Bridge Common Equipment,
main circuit 375.00 60.80

(2) Bridge, per leg off
main circuit 50.00 11.60



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Seventh Revised Sheet 3

By: John M. Felz Cancelling Sixth Revised Sheet 3
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

B. CHANNELS (United Telephone exchanges only)
1. Series 1100 Channels
a. (Cont'd)
2) Technical Reference, “Transmission Specification for Low Speed Signaling
System Channels.” Service is limited to three serving wire centers and 26
stations.
b. Rates and Charges(4)
1) Local Channels (1)

a) Sub Voice Grade
Per point of termination

Monthly Rate Nonrecurring Charge
Phase | Phase 1l First  Additional
Type 1204 $11.90 $25.00 $377.00  $131.00 ()
Type 1205 11.90 25.00 286.00 95.00 ()

2) Non-Wire Center Connected Channels (1)
a) Served Direct
Not routed via the central office, limited to one airline mile or less

Series 1000 $5.75 $8.00 $135.00 $47.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Revised Sheet 4

By: John M. Felz Cancelling Fourth Revised Sheet 4
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

B. CHANNELS (United Telephone exchanges only)
1. Series 1100 Channels
b. Rates and Charges(4)
3) Interoffice Channels (1,2,3)
a) Fixed and Mileage Charges applicable

Sub Voice Grade - Series 1000

Fixed Monthly Nonrecurring
Monthly Charge Charge
Charge Per Mile Per Channel
1-8 Miles $28.00 $1.50 $103.00
9-25 Miles 33.00 1.50 103.00
Over 25 Miles 28.00 1.40 103.00
Note 1: Nonrecurring charges are described in A20.B.3.a.
Note 2: For method of determining mileage, see A20.B.3.c.
Note 3: Metallic Interoffice Channels for type 1204 Local Channels are no longer available for

new installations, moves or transfers. This service will no longer be available after
9/1/93. Metallic interoffice facilities are in continually decreasing supply due to
modernization programs that replace existing metallic interoffice with non-metallic
facilities such as fiber optics.

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Seventh Revised Sheet 5

By: John M. Felz Cancelling Sixth Revised Sheet 5
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

C. TRANSLINK SERVICE (United Telephone exchanges only)
These rates are applicable to Interexchange Private Line Service. The term contracts for the
following services have expired; the services will continue to be offered to existing customers on a
month to month basis at the following rates, which may or may not be based on the original
contract term. Rates are subject to change by the Company subject to limitations as provided by
Florida Statutes.
1. Rates and Charges

a. A Digital Local Channel is furnished between a Serving Wire Center and the
customer’s premises.

1) Digital Local Channel, each

24 to 49 to 73 to
48 72 96
Months Months Months
First 2 mile $118.00 $118.00 $118.00
Each Additional %2 mile,
or fraction thereof 58.00 46.00 45.00
b. Interoffice Channels furnished between central offices. Rates are based on the airline

distance between central offices. (1)

1) Interoffice Channel, each channel 0-8 miles

a) Fixed Monthly $69.00 $69.00 $69.00
b) Each airline mile, or
fraction thereof 25.25 23.00 25.00

V)
0]

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Ninth Revised Sheet 6

By: John M. Felz Cancelling Eighth Revised Sheet 6
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

C. TRANSLINK SERVICE (United Telephone exchanges only)

1. Rates and Charges (Cont'd)

b. Cont'd
24 to 49 to 73 to
48 72 96
Months Months Months
2) Interoffice Channel,
each channel 9-25 miles
a) Fixed monthly $79.00 $70.00 $70.00
b) Each airline mile, or
fraction thereof 23.20 21.70 22.00
3) Interoffice Channel,
each channel over 25 miles
a)  Fixed monthly $70.00 $70.00 $70.00
b) Each airline mile, or
fraction thereof 25.00 25.00 22.00

Note 1: Refer to Section A20.B.3.c. of this tariff for mileage measurement methodology.

0]
V)
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Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A120
Ninth Revised Sheet 7

Cancelling Eighth Revised Sheet 7

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

D. DIGILINK SERVICE (United Telephone exchanges only)

These rates are applicable to Interexchange Private Line Service.
following services have expired; the services will continue to be offered to existing customers on a
month to month basis at the following rates, which may or may not be based on the original
contract term. Rates are subject to change by the Company subject to limitations as provided by

Effective: April 1, 2009

The term contracts for the

Florida Statutes.
1. Rates and Charges

a. Local Channel
Per End User Point of Termination

1) 2.4 Kbps

2) 4.8 Kbps

3)  9.6/19.2 Kbps
4)  56.0/64.0 Kbps

24-42 43-60
Months Months
$72.00 $60.00

72.00 60.00
72.00 60.00
72.00 60.00

b. Node Channel Termination - per local channel, each

1) 2.4 Kbps

2) 4.8 Kbps

3)  9.6/19.2 Kbps
4)  56.0/64.0 Kbps

$32.00 $32.00
32.00 32.00
32.00 32.00
35.00 35.00

0]

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

D.

John M. Felz Cancelling

SECTION A120
Sixth Revised Sheet 9
Fifth Revised Sheet 9

Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

DIGILINK SERVICE (United Telephone exchanges only)
1. Rates and Charges
d. Optional Features and Functions
Bridging, DDC
Multi point service, per

local or interoffice
channel bridged(1)

24-42
Months
1) (2.4,4.8,9.6 or
19.2 Kbps) $14.10
2)  56.0 or 64.0 Kbps (2) 14.10
Secondary Channel Capability
per Local Channel,
Each (1,2) 14.00

The following rates are applicable to Interexchange Private Line Service.

43-60
Months

$13.00

13.00

11.40

Rate increases or

decreases will automatically be applied to the term plan rates for the remaining term of the plan. If
a Company initiated rate increase causes a customer’'s rates to exceed 110% of the original
contract rates, the customer may cancel the TDP without incurring termination liability charges.

3) 24,48,960r $14.60
19.2 Kbps
4)  56.0 and 64.0 Kbps 14.60

Secondary Channel Capability
per Local Channel, each 14.00

$13.00

13.00

13.00

V)
(0



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

D. DIGILINK SERVICE (United Telephone exchanges only)

SECTION A120
Eighth Revised Sheet 9.2
Cancelling Seventh Revised Sheet 9.2
Effective: April 1, 2009

These rates are applicable to Interexchange Private Line Service. Rate increases or decreases
will automatically be applied to the term plan rates for the remaining term of the plan.
Company initiated rate increase causes a customer’s rates to exceed 110% of the original contract
rates, the customer may cancel the TDP without incurring termination liability charges.

Contract Rates

24-42 Months

b. Interoffice Channels
Fixed
1) 2.4 Kbps
Mileage Bands
(a) 1 thru 8 Miles $25.00
(b) 9 thru 25 Miles 25.00
(c) Over 25 Miles 25.00
2) 9.6/19.2 Kbps
Mileage Bands
(a) 1 thru 8 Miles $25.00
(b) 9 thru 25 Miles 25.00
(c) Over 25 Miles 25.00
3) 56.0/64.0 Kbps
Mileage Bands
(@) 1 thru 8 Miles $40.00
(b) 9 thru 25 Miles 40.00

(c) Over 25 Miles 40.00

Per Mile

$3.30
3.30
3.30

$3.30
3.30
3.30

$5.00
5.00
5.00

43-60 Months
Per Mile

Fixed

$25.00
25.00
25.00

$25.00
25.00
25.00

$40.00
40.00
40.00

$3.30
3.30
3.30

$3.30
3.30
3.30

$5.00
5.00
5.00

If a

(1
(0



Embarq Florida, Inc.

By: John M. Felz
Director

E.

GENERAL EXCHANGE TARIFF

OBSOLETE SERVICE OFFERINGS-

PRIVATE LINE SERVICE AND CHANNELS

Interoffice channels

C. 9.6/19.2 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

d. 56.0/64.0 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

e. 1.544 Mbps

Mileage Bands
1-8 Miles

9-25 Miles
Over 25 Miles

PRIVATE LINE SERVICE (Central Telephone exchanges only)

SECTION A120

Fifth Revised Sheet 12
Cancelling Fourth Revised Sheet 12
Effective: April 1, 2009

Contract Rates

24-42 Months

Fixed

$18.45
18.45
18.45

$35.00
35.00
35.00

24-48 Months

Per Mile

$1.75
1.70
1.65

$3.55
3.45
5.00

Contract Rates
49-72 Months

43-60 Months

Fixed

$18.00
18.00
18.00

$31.90
31.90
31.90

Per Mile

$1.65
1.60
1.55

$3.75
3.75
3.75

73-96 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile

$59.75 $25.25 $59.75 $29.00 $59.75 $20.50
59.75 24.35 59.75 20.50 59.75 18.65
59.75 20.50 59.75 18.65 59.75 20.00

)
:

(1
(n



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Revised Sheet 12.2

By: John M. Felz Cancelling Fourth Revised Sheet 12.2
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)
3. DigiLink Service (Digital Data)
These rates are applicable to Interexchange Private Line Service contract periods
established March 1, 1995 through August 31, 1997. These rates will remain in effect until all
contracts containing these rates have expired or until all applicable customers have

converted to contract periods listed in Section A20 of this tariff. Additional services may be
added using new term plans as described in Section A20.

Contract Rates

24-42 43-60
Local Channels Months Months
a) 2.4 Kbps $72.00 $53.35 0]
b) 4.8 Kbps 72.00 53.35
C) 9.6/19.2 Kbps 72.00 53.35

d)  56.0/64.0 Kbps 72.00 53.35 (1)



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

SECTION A120
Fifth Revised Sheet 16

Cancelling Fourth Revised Sheet 16

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)

4. Sub Voice Grade Service (Series 1000) (Cont'd)

a.

Local Channel

1)

2)

Sub Voice Grade, Series 1000
Per point of termination

a) Type 1204
b) Type 1205

Intra-building connected
channels not routed via
the central office,

per point of termination

a) Series 1000

Interoffice Channels

Mileage Bands

1)
2)
3)

1 thru 8 miles
9 thru 25 miles
Over 25 miles

Monthly
Rate

$30.00
30.00

2.90

Fixed
Monthly
Charge

$27.80
27.80
27.80

Effective: April 1, 2009

Nonrecurring

Charge
First Additional
$377.00 $131.00
286.00 95.00
135.00 47.00
Per Mile
Monthly
Charge NRC
$4.00 $103.00
4.00 103.00
4.00 103.00

(1
V)

0]
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

F.

1.

John M. Felz

Director

SECTION A120

Tenth Revised Sheet 17
Cancelling Ninth Revised Sheet 17
Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

PRIVATE LINE SERVICE (United and Central Telephone exchanges)

TransLink Service (High Capacity)

These rates are applicable to Interexchange Private Line Service contract periods
established prior to September 1, 1997. These rates will remain in effect until all contracts
containing these rates have expired or until all applicable customers have converted to
contract periods listed in Section A20 of this tariff. Additional services may be added using
new term plans as described in Section A20.

a)

b)

Local Channels

Contract Rates

Mileage Bands

(1)

(2)

3)

73-96
Months

$120.00
130.00
147.00

Contract Rates

24-48 49-72
1.544 Mbps Months Months
Zone 1 $137.00 $135.00
Zone 2 158.00 153.00
Zone 3 153.00 153.00
Interoffice Channels
24-48
Months

Fixed Per Mile Fixed
1 thru 8 miles, each channel
Zone 1 $79.00 $ NA*  $46.00
Zone 2 79.00 22.00 51.00
Zone 3 79.00 22.00 53.00
9 thru 25 miles, each channel
Zone 1 $79.00 $22.00 $46.00
Zone 2 79.00 20.00 51.00
Zone 3 79.00 20.00 53.00
Over 25 miles, each channel
Zone 1 $79.00 $16.00 $46.00
Zone 2 79.00 22.00 51.00
Zone 3 79.00 19.00 53.00

* NA = Not applicable

49-72 73-96
Months Months
Per Mile Fixed Per Mile
$19.00 $46.00 $16.00
22.00 51.00 NA*
19.00 53.00 19.00
$16.00 $46.00 $15.00
22.00 51.00 16.00
18.10 53.00 17.00
$15.00 $46.00 $13.00
16.30 51.00 15.00
17.00 53.00 15.00

(N

(1
(1

()



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Revised Sheet 51

By: John M. Felz Cancelling Fourth Revised Sheet 51
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)
1) DigiLink Service (Digital Data)

Nonrecurring Charge®

Monthly First  Additional
Rate
a) 19.2 Kbps $63.00 $390.00 $120.00
b) 56.0/64.0 Kbps 94.00 390.00 120.00
Contract Rates*
12-23 24-35 36-59 60-84
Months Months Months Months
a) 19.2 Kbps $70.00 $60.00 $55.00 $50.00
b) 56.0/64.0 Kbps 79.00 71.00 79.00 67.00

"Nonrecurring Charge also applies to Contract Rates.

(R)
V)

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

SECTION A120
Fifth Revised Sheet 53

By: John M. Felz Cancelling Fourth Revised Sheet 53

Director

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
b. Interoffice Channels (Cont’d)

1) DigiLink Service (Digital Data)

Effective: April 1, 2009

Fixed Per Mile Nonrecurring
Monthly Monthly Charge’
a) 19.2 Kbps $33.00 $3.50 $67.00 0]
b)  56.0/64.0 Kbps 45.00 5.00 67.00 0]
Contract Rates’
12-23 Months 24-35 Months 36-59 Months 60-84 Months

Fixed PerMie Fixed PerMile Fixed PerMile Fixed Per Mile

c) 19.2 Kbps
Mileage Bands

(1) 1thru8 Miles  $18.25 $1.80  $16.95 $1.70 $15.05 $1.60 $14.30 $2.00 0)

(2) 9thru 25 Miles  18.25  1.80 16.95  1.70 15.05

1.60 1430  2.00 \

(3) Over 25 Miles 18.25 1.80 16.95 1.70 15.05 1.60 14.30 2.00 ()
d) 56/64.0 Kbps

Mileage Bands

(1) 1thru8 Miles  $39.00 $5.00 $33.50 $4.00 $31.00 $3.00 $35.00 $2.60 (H(R)

(2) 9thru 25 Miles  39.00 5.00 33.50 3.40 33.50
(3) Over 25 Miles 39.00 5.00 33.50 4.00 33.50

'Nonrecurring Charge of $67 applies to above contract rates.

3.75 3240  3.00 |
3.00 32.40  2.60 ()(R)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz

Director
OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS
J. Private Line Service (Central and United Telephone) (Cont'd)

5. Rates and Charges (Cont'd)

b. Interoffice Channels (Cont'd)

2) TransLink Service (High Capacity) 1.544 Mbps

Zone 1
Zone 2
Zone 3

Contract Rates®
12-23 Months

Fixed Per Mile

Mileage Bands
a) 1 thru 8 Miles, each channel

Zone 1 $73.00 $26.30
Zone 2 68.30 26.30
Zone 3 68.30 26.30
b) 9 thru 25 miles, each channel

Zone 1 $68.30 $24.20
Zone 2 68.30 24.20
Zone 3 68.30 24.20
c¢) Over 25 miles, each channel

Zone 1 $68.30 $25.80
Zone 2 68.30 25.80
Zone 3 68.30 25.80

'Nonrecurring Charge of $200 applies to contract rates.

Fixed

Monthly

Charge

$81.00

81.00
81.00

24-35 Months

Fixed

$72.00
72.00
72.00

$72.00
72.00
72.00

$72.00
72.00
72.00

Per Mile

$25.80
25.80
25.80

$22.30
22.30
22.30

$20.80
20.80
25.00

Per Mile
Monthly

Charge

$30.00
30.00
30.00

36-59 Months

Fixed

$63.00
63.00
63.00

$63.00
63.00
63.00

$57.80
57.80
57.80

Per Mile

$24.10
24.10
21.70

$22.00
22.00
19.50

$20.00
20.00
20.00

SECTION A120
Fifth Revised Sheet 54
Cancelling Fourth Revised Sheet 54
Effective: April 1, 2009

Nonrecurring
Charge'

$200.00
200.00
200.00

60-84 Months

Fixed

$55.00
51.50
51.50

$50.00
55.00
55.00

$51.50
51.50
51.50

Per Mile

$18.50
20.00
18.10

$17.00
16.90
16.90

$18.00
18.00
15.80

O]
(1

(1
(1
0]

(
(1
(0

(1
(1
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Third Revised Sheet 55

By: John M. Felz Cancelling Second Revised Sheet 55
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
C. Optional Features and Functions (Cont’d)
1) Bridging
a) Bridging, DDS
Contract Rates”

UNITED TELEPHONE Monthly 12-23 24-35 36-59 60-84
Rate Months Months Months Months NRC

(1) Multipoint Service, per
local or interoffice channel
bridged*
(a) 19.2,56.0 or 64.0 Kbps $25.10 $15.30 $14.20  $12.60 $11.10 $ 25.00

1,23

(2) Secondary Channel Capability
per Local Channel, each 18.00 15.30 14.20 12.60 11.10 235.00

CENTRAL TELEPHONE
(1) Multipoint Service, per
local or interoffice channel
bridged*
(a) 19.2, 56.0 or 64.0 Kbps $25.10 $24.40 $22.60  $20.10 $17.60 $ 25.00

1,23

(2) Secondary Channel Capability
per Local Channel, each 15.80 15.30 14.20 12.60 11.10 235.00

Note 1: Not available at all service locations.
Note 2: This option cannot be provided where 56.0 Kbps repeaters are required for digital channels.

Note 3: Nonrecurring charge is applicable only if Secondary Channel Service is being added subsequent
to the installation of basic service.

0]



Embarq Florida, Inc.

By:

J.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A120

Third Revised Sheet 59

Cancelling Second Revised Sheet 59
Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

Private Line Service (Central and United Telephone) (Cont'd)

5.

Rates and Charges (Cont'd)

C.

Optional Features and Functions (Cont’d)

4)

Automatic Loop Transfer

The Automatic Loop Transfer provides protection on a IXN basis against failure
of the facilities between a customer's designated premises and the wire center
serving that premises. Protection is furnished through the use of a switching
arrangement that automatically switched to a spare channel line when a working
line fails. The spare channel is not included as a part of the option. This option
requires compatible equipment at both the serving wire center and the customer
premises. The customer is responsible for providing the equipment at its
premises. Equipment at the customer premises will be provided under tariff only
if it existed in the Company inventory as of November 18, 1983. An additional
Local Channel charge will apply whenever the spare line is provided as a leg to
the customer premises.

UNITED TELEPHONE

Monthly
Rate
a) Per arrangement ICB
CENTRAL TELEPHONE Monthly Nonrecurring
Rate Charge
b)  Per arrangement $78.00 $10.00

V)



Embarq Florida, Inc.

By:

B.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

OBSOLETE SERVICE OFFERINGS

SECTION A123

Seventh Revised Sheet 6
Cancelling Sixth Revised Sheet 6
Effective: April 1, 2009

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,

FEDERAL AND STATE AGENCIES

(CENTRAL TELEPHONE EXCHANGES ONLY)

RATES AND CHARGES (Cont'd)

1.

Rates and Charges (Central Telephone Exchanges Only) (Cont'd)

b.

Digital Centrex Service Line Rates (Central Telephone Exchanges Only)

No. Lines

26-50
51-100
101-150
151-200
201-250
251-300
301-500
501-1,000
1,001-2,000
2,001 and up

Monthly Rate*
Per Premises Location
Per Customer Group

$24.21
29.05
29.05
29.05
26.60
26.60
26.60
24.25
24.25
24.25

*  The tiered rates will be applied on a per customer, per premises, per customer
group basis with the applicable rate per line equal to the total number of lines
subscribed to. Example: If a customer has 156 Digital Centrex lines and all 156
lines terminate at the same premises and are with the same Digital Centrex
customer group, "ALL" 156 lines will be billed at $29.05. However, if a customer
has services at the same premises, but the Digital Centrex lines are terminated in
multiple Digital Centrex customer groups, then the Digital Centrex lines will be
rated independently based on the total number of lines terminating in each Digital
Centrex customer group.

0]

0]
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Embarq Florida, Inc.

BY:

()

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A127

Ninth Revised Sheet 1

Cancelling Eighth Revised Sheet 1
Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General

a. Solutions is an optional residence service enroliment plan.

2. Rates and Charges

a. Solutions Packages

1)

2)

3)

4)

5)

6)

Sure Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package
60 minutes of Local Toll

Custom Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package

Ideal Solution )

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package
60 minutes of Local Toll

Sure Solution 11

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package

Choice Solution

Obsolete February 22, 2007

Local Exchange Service

InTouch with Call Forwarding
Custom Calling Package

60 minutes of Local Toll

Standard Solution |
Obsolete February 22, 2007
Local Exchange Service
Enhanced Call Waiting

60 minutes of Local Toll

Monthly
Rate

$40.00

35.00

40.00

35.00

33.50

29.00

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown

in Section A13.Z.

V)

(0

U]
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0]
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Embarq Florida, Inc.

BY:

A.

@

John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A127
Fourth Revised Sheet 1.1

Cancelling Third Revised Sheet 1.1

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE (Cont'd)

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

7

8)

9)

Basic Solution

Obsolete February 22, 2007
Local Exchange Service

Elite Custom Calling Package
60 minutes of Local Toll

Classic Solution

Obsolete February 22, 2007
Local Exchange Service

Elite Custom Calling Package

Core Solution

Obsolete February 22, 2007

Local Exchange Service

Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Forwarding

Three-Way Calling

Caller ID with Name (includes
Anonymous Call Rejection)

Repeat Dial

Return Call

Call Forward No Answer-Fixed

Call Forward Busy-Fixed

Speed Dial 8

Selective Call Acceptance

Selective Call Forwarding

Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling

Customers must also subscribe to Embarq Communications, Inc.
Option 1 long distance plan.

Effective: April 1, 2009

Monthly
Rate

$40.00

35.00

36.95

36.95 @

Solutions Unlimited -

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Fourth Revised Sheet 1.2
BY: John M. Felz Cancelling Third Revised Sheet 1.2
Director Effective: April 1, 2009
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

()

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

10) Clear Solution $36.95
Obsolete February 22, 2007
Local Exchange Service
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
- with unlimited expanded local calling 36.95%

11) Personal Il Solution © 38.35 0)
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forwarding
- with unlimited expanded local calling 38.35 @ (1)

Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.

) Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section

®

A13.Y.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 or
Option 2 long distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
First Revised Sheet 1.3
BY: John M. Felz Cancelling Original Sheet 1.3
Director Effective: April 1, 2009
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS — RESIDENCE (Cont'd)

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

12) Home Il Solution ® $33.70 0]
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
- with unlimited expanded local calling 33.70@ (1)

13) Core Solution Plus 40.95
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
Privacy ID
- with unlimited expanded local calling 40.95%@

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
First Revised Sheet 1.4
BY: John M. Felz Cancelling Original Sheet 1.4
Director Effective: April 1, 2009
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS — RESIDENCE (Cont'd)

®

2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate

14) Special Plan Bundle @ $45.00 @

Obsolete June 20, 2008

Local Exchange Service

Enhanced Call Waiting
or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID with Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

15) Standard Solution I 28.50
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

16) Safe and Sound Il Solution ©® 26.00
Obsolete June 20, 2008
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

The Special Plan Bundle is available for $28.50 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Customers must purchase the non-regulated services LineGuard or Data LineGuard and Home
Phone Warranty.

0]

U]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A127
Eighth Revised Sheet 2

BY: John M. Felz Cancelling Seventh Revised Sheet 2
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - BUSINESS

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional business service enrollment plan.
2. Rates and Charges

a. Solutions Packages
Monthly
Rate #

1)  Economy Solution Il @ $34.95

Obsolete May 4, 2005

Local Exchange Service

Choice of three of the following:

Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID with Name (includes
Anonymous Call Rejection)

Three-Way Calling

Repeat Dial

2) Ideal Solution 59.95 )
Obsolete June 16, 2005
Local Exchange Service
Essentials Custom Calling Package @
60 minutes of Local Toll

3)  Choice Solution 59.95 ()
Obsolete June 16, 2005
Local Exchange Service
InTouch with Call Forwarding
Custom Calling Package
60 minutes of Local Toll

4) Standard Solution | 59.95 )
Obsolete June 16, 2005
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply
and appear as separate line items on the customer's bill for each Solutions Package.

Customers must also purchase any Embarg Communications, Inc. Plan.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown
in Section A13.Z.

(€
@



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Sixth Revised Sheet 3

BY: John M. Felz Cancelling Fifth Revised Sheet 3
Director Effective: April 1, 2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS - BUSINESS
2. Rates and Charges (Continued)

a. Solutions Packages (Continued)
Monthly
Rate #

5)  Standard Solution Il $42.95
Obsolete June 16, 2005
Local Exchange Service
InTouch with Call Forwarding
Custom Calling Package

6) Basic Solution 59.95
Obsolete June 16, 2005
Local Exchange Service
Classic Package
60 minutes of Local Toll

7 Classic Solution 49.95
Obsolete June 16, 2005
Local Exchange Service
Classic Package

8) Priority Solution 39.95
Obsolete June 20, 2008

Local Exchange Service
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)
- with unlimited expanded local calling option 44,95
& measured/message ECS/EAS)

# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per
each Solutions Package.

Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

@



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

B.

John M. Felz
Director

SECTION A129

Third Revised Sheet 16

Cancelling Second Revised Sheet 16
Effective: April 1, 2009

OBSOLETE SERVICE OFFERING

DIGITAL NETWORK SERVICES

INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI)
(Cont'd)

5.

Service Components (Cont'd)

a. The required components for ISDN-PRI are as follows: (Cont'd)

6) D _Channel Backup - Provides backup for the D channel for a customer with
multiple PRI lines by automatically switching signaling capability over to
another D channel if service to the primary D channel is interrupted.

b. Calling Line Information Delivery - This feature, inherent in PRI, provides the
customer with the telephone number of the calling party. Incoming call identification
is provided via the D channel associated with incoming calls on a B channel(s) to a
PBX. Calling Number Delivery Blocking is available as stipulated in A13 of this tariff.

Rates and Charges

Month 24 to 49 to 73to
Nonrecurring to 48 72 96
Charge Month Months Months Months
a. Primary Rate
Facility, each Rates located in Section A20
b. PRI Access $ 300.00 $335.00 $285.00 $260.00 $225.00
C. B Channel
United Telephone
Exchanges Only  Rates based on NARs located in Section A12
Central Telephone
Exchanges Only  Rates found in Section A29.
d. ISA, per VFG 50.00 15.00 15.00 15.00 15.00
e. D Channel Access 500.00 159.00 130.00 120.00 110.00
f. D Channel Backup 300.00 150.00 130.00 120.00 110.00

g. Move Charges

1) A move charge will apply for each Primary Rate Facility moved to a new
location in the same building. This move charge is an amount equal to one half
of the nonrecurring charge, Service Change Charge and Premises Visit

Charge, as found in Section A4 of this tariff.

2) A move charge will also apply for ISDN-PRI

service moved to a new location in

the Company’s territory. This move charge is equal to the sum of all
nonrecurring charges, including service establishment applicable to a new
ISDN-PRI service installation at the new location, as found in Section A4 of this

tariff.

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

John M. Felz

Director

DIGITAL NETWORK SERVICES

SECTION A129

First Revised Sheet 17
Cancelling Original Sheet 17
Effective: April 1, 2009

INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE (ISDN-BRI)
(Residence Only)

Not offered for new installations on and after the obsoleted date. ISDN-BRI will be continued for all
residence customers subscribed to the service as of July 30, 2008. Existing lines will be continued
for the same subscriber at the same location or until the subscriber discontinues the service. All
regulations specified in Section A29 for ISDN-BRI (Business Only) apply to residence customers
Rates applicable to

subscribed to this service, unless specified otherwise within this section.

residence customers are specified herein.

1. Application of Rates

a.

The ISDN-BRI monthly rates are in addition to the applicable R-1 (Residential One

Party) access line rate. These rates can be found in Section A3.

2. Rates and Charges

a.

Service Capability Packages

Standard ISDN-BRI Package
(Package S without features)

Loop Extension
Optional Features

Calling Number ID/Calling Name ID
Call Pickup (per member)

Flexible Calling

Six-Way Conference Calling
Automatic Callback (Repeat Dial)
Additional Call Offering (ACO)

Call Forwarding

Additional Directory Number (each)
Multi-line Hunt Group

Feature Package 1

Calling Number ID/Call Name ID
Call Forwarding

Flexible Calling

Automatic Callback

Additional Call Offering

Change Charges

Closed User Group
Configuration Group
Database Change

S&E Code

1FLCBRC

Monthly

Rate

$25.00

MCSXNDC/MCSXNDD 20.00

FCVISBC, FCVISBR
FCUISBC, FCUISBR
FEXISBC, FFXISBR
FSXISBC, FSXISBR
FTBISBC, FTBISBR
FEAISBC, FEAISBR
FCFISBC, FCFISBR
FNSISBC, FNSISBR
FSHISBC, FSHISBR

FPKISBC, FPKISBR

11.40
5.00
5.00
5.45
6.00
5.00
6.00
2.00
3.00

10.99

NRC

$200.00

N/A

35.00
65.00
15.00

V)
(1
V)
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Embarq Florida, Inc.

BY: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A2

Seventh Sixth Revised Sheet 28
Cancelling Sixth Fifth Revised Sheet 28
Effective: April 1, 2009 Mareh-13,2008

GENERAL REGULATIONS

C. ESTABLISHMENT AND FURNISHING OF SERVICE (Cont'd)

14. Suspension of Business and Residence Service (Vacation Service)

b. Application of Charges

1)

The monthly charge for residence and business access line services will be
billed at the following % of the tariff rate, excluding taxes and surcharges e.g.
SLC, 911 and USF:

a) Residence/Business Access Line only 50%

b) Small Talk 72%

C) Solutions Packages - Residence
Ideal Solution (obsolete) 2122%
Sure Solution 1l (obsolete) 2425%
Choice Solution (obsolete) 2526%
Standard Solution | (obsolete) 2931%
Standard Solution Il 2632%
Basic Solution (obsolete) 2122%
Classic Solution (obsolete) 2425%
Core Solution (obsolete) 2322%
Clear Solution (obsolete) 2322%
Personal Il Solution 2225%
Home Il Solution 2529%
Safe and Sound Il Solution 3233%
Core Solution Plus 2019%
Special Plan 19%
Discounted Special Plan 2932%
Progressive Plan 33%
Essential Home Phone Plan 34%
Simple Solution 4240%
Standard Home Phone Il 2925%
Sure Solution | (obsolete) 2122%
Custom Solution | (obsolete) 2425%
Follow Me Plan 3231%

d) Solutions Packages - Business
Ideal Solution (obsolete) 2427%
Sure Solution 1l 3435%
Sure Il with expanded local calling 3031%
Sure Solution Il Discounted 3439%
Sure Solution Il with Unlimited Local 3055%
Choice Solution (obsolete) 2433%
Standard Solution | (obsolete) 2436%
Standard Solution Il (obsolete) 3339%
Basic Solution (obsolete) 2429%
Classic Solution (obsolete) 2834%
Priority Solution 3538%
Priority with expanded local calling 3134%
Economy Solution 4042%
Rotary Classic Solution 2524%
Economy Bundle Il A 4039%
Economy Solution Il (obsolete) 4041%
Complete Business Bundle 47%
Complete Business Bundle-Add'l Line 57%

©
©

(N)
©

©

©

(©
(N)
(N)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourth Fhird-Revised Sheet 27

By: John M. Felz Cancelling Third Seeend Revised Sheet 27
Director Effective: April 1, 2009 Mareh-11,-2008

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
e. Rates

2) The Company will waive the Secondary Service Ordering Charge for exchange
subscribers for a period of thirty (30) days following notification to customers that
the TOLL-PAC plan will be implemented within their exchange as ordered by the
Florida Public Service Commission. In addition, if also ordered by the
Commission, the Secondary Service Ordering Charge will be waived for a second
period of thirty (30) days after customers who could benefit from the plan have
been identified and notified as to their potential savings with TOLL-PAC. Such
benefiting customers will be identified through studies conducted by the Company
of the preceding six (6) month toll calling habits.

3) Minimum monthly rates, as indicated, will apply for point-to-point or for each point
to multi-point service.

f. United Telephone Exchanges
Minimum
Rate Per Month
Rate Step Route Distance Per Account
RES BUS
2 11-22 $7.00 600 $10.00 700 ()

3 23-55 8.00 700  11.00 (1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Third Second-Revised Sheet 28

By: John M. Felz F—B-Peoag Cancelling Second First-Revised Sheet 28
Director Effective: April 1, 2009 May-29,-1997

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
4.  TOLL-PAC (Contd)
g. Central Telephone Exchanges

Kingsley Lake to Jacksonville
Residence and Business $5.00 322 )]

5. OELC - Optional Extended Local Calling
a. General

1) Optional Extended Local Calling (OELC) is an optional two-way calling plan
available to customers in the exchanges listed under OELC in B.2. previously.

2)  OELC permits exchange subscribers to place and receive unlimited toll-free calls
to and from the selected exchange which is outside the subscriber's normal local
calling area for a monthly rate as specified following. This rate is in addition to the
applicable local exchange rate with which OELC is associated.

a) Calls eligible under this plan are those which are direct dialed either from
the access line arranged for OELC to the selected exchange or from the
selected exchange to the access line arranged for OELC, except as
identified in paragraphs c), d) and e) following.

b) OELC service does not include calls to or from those other exchanges
which are considered within the local calling scope of the selected
exchange.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Eleventh Fenth Revised Sheet 32

BY: John M. Felz Cancelling Tenth Ninth Revised Sheet 32
Director Effective: April 1, 2009 March-11,-2008

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS (Cont'd)

5. OELC (Cont'd)

d. Rates
3) 1-pty Rotary PBX
Ocala to Williston
Residence $ 6.25 $7.30
Business $15.00 4395 $20.0014795 $21.60
Williston to Ocala
Residence $ 8.50 $10.00
Business $20.00 16-:95 $25.0023:95 $30.05

6. OEAS Optional Extended Area Service

a. OEAS is a one-way optional calling plan offered by the company to subscribers in
the exchanges specified in this section. OEAS provides alternative billing for direct
distance dialed (DDD) calls to an exchange beyond the subscriber's local calling
area but within the same LATA.

A customer with multiple access lines, subscribing to OEAS, will be billed a monthly
minimum charge for each access line.

b. Options 1, Il and IV of the OEAS plan are available only to subscribers with
residential access lines. Option |l is available to both residential and business
access line services.

C. OEAS is not offered in conjunction with FX service, pay telephone service, Shared
Tenant Services, guest and patient lines which terminate in hotels, motels, nursing
homes or hospitals, nor any other form of resold service.

d. OEAS does not include calls to other exchanges which are considered within the
local calling scope of the additive exchange.

(0

U]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Sixth Fifth Revised Sheet 35

By: John M. Felz Cancelling Fifth Feurth Revised Sheet 35
Director Effective: April 1, 2009 March-11,-2008

BASIC LOCAL EXCHANGE SERVICE
C. DIALING PLANS
6. OEAS (Cont'd)
h. Rates and Charges (Cont'd)
3)  The rates for OEAS Options are shown in the following matrix. Option Il rates for
specific routes are based on the airline mileage between rate centers of the

involved exchanges.

OPTION 1, Ill and IV
(Residence Only, Per Line)

Monthly Block of Additional Usage (in
Minimum Time excess of block of time)
OPTION |

$3.00 60 Minutes $.10 -05 per minute
OPTION 11l

$10.00 500 Minutes $.05 per minute
OPTION IV

$20.00 Unlimited N/A

OPTION 1l

(Residence and Business,
Per Account)

Mileage Bands
OEAS Minimum Monthly Charge 11-22 23-55
Residence $ 3.00 $5.00
Business 6.00 15.00 1660

PBX and Centrex 12.00 20.00




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Sixth Fifth Revised Sheet 41

By: John M. Felz Cancelling Fifth Feurth Revised Sheet 41
Director Effective: April 1, 2009 March-11,2008

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
2. SmallTalk (Cont'd)
e. Rates and Charges

1) Monthly rates are listed following.

2) The equivalent of $1.002:66 per month in call allowance is provided with the ()]
basic SmallTalk service. Calls in excess of the $1.002:00 allowance will be ()
billed to the subscriber at the rate of $.10 per call.

3) Calls to areas outside the subscriber’s local exchange and EAS calling scope
will be billed at the appropriate long distance rates. Such calls are not included

in the monthly allowance calculation.

4) SmallTalk is not offered in conjunction with any other local or EAS alternative
calling plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Seventeenth Sixteenth Revised Sheet 44

BY: John M. Felz Cancelling Sixteenth Fifteenth-Revised Sheet 44
Director Effective: April 1, 2009 March-11,2008

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES
16. Rates and Charges
The rates specified herein entitle subscribers to an unlimited number of messages, unless
otherwise specified to all stations bearing the designation of central office within the service
exchange and additional exchanges or portions of exchanges as shown in B.2. preceding.

Touch-Tone Service is included in these rates.

Rate Groups

1 2 3 4 5
a. Residential, Flat Rate $16.40 16.40 16.40 17.00 17.00
b. SmallTalk, Residential Only $12.60 (I) 13.95 () 14.70 (1) 16.00 (1) 16.00 (1)
C. Residential, Key Line $23.00 (1) 23.00 () 23.00 (R) 27.00 () 27.00 (1)

d.  Residential, Rotary, Flat Rate  $18.80 (R) 18.80 (R)  18.80 (R)  19.40(R)  19.40 (R)

e. Residential, Rotary, Key Line $25.40 (R) 25.40 (R) 25.40 (R) 29.40 () 29.40 ()




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fourteenth Fhirteenth Revised Sheet 44.1

BY: John M. Felz Cancelling Thirteenth Fwelfth-Revised Sheet 44.1
Director Effective: April 1, 2009 Becember1,-2006

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd)

16. Rates and Charges (Cont'd)

Rate Groups

1 2 3 4 5
h. Business, Flat Rate $24.00 25.00 27.50 29.00 31.00
i. Business, Key Line $30.00 ()  30.00 (1) 32.00 () 32.00() 34.00 (N
j-  Business, Rotary, Flat Rate $32.50 () 33.50 () 36.00 (1) 37.50 (R) 39.50 (R)
k. Business, Rotary, Key Line $35.00 (I) 35.00 (1) 37.00 (I 40.00 () 44.00 ()




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Eleventh Fenth Revised Sheet 45

BY: John M. Felz Cancelling Tenth Ninth Revised Sheet 45
Director Effective: April 1, 2009 March-11,2008

BASIC LOCAL EXCHANGE SERVICE
D. MONTHLY EXCHANGE RATES - BASIC SERVICES (Cont'd)

16. Rates and Charges (Cont'd)

Rate Groups

1 2 3 4 5
n. Trunks, Flat Rate $39.00 () 39.00 () 43.00() 43.00 (R) 49.00 (R)

1) Central Telephone $42.21
-Eglin AFB

0. Trunks, Message Rate
1) First trunk, including 100 messages per month

Orange City exchange only $43.67
Winter Park exchange only $ 48.07

2) Each additional trunk,

Orange City exchange only $ 43.67
Winter Park exchange only $ 48.07

3) Messages in excess of allowance, each

Orange City and Winter Park  $ .07



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fifteenth Feurteenth-Revised Sheet 47

BY: John M. Felz Cancelling Fourteenth Fhirteenth-Revised Sheet 47
Director Effective: April 1, 2009 March-11,2008

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
3. Pine Island Exchange: Useppa Island

a. Except as otherwise provided, the rates and regulations contained in the General
Exchange Tariff apply in this exception area.

b. The telephone rates specified hereunder entitle the subscriber to an unlimited
number of local telephone messages to all stations bearing the designation of Pine
Island, Fort Myers, Fort Myers Beach, North Fort Myers, Cape Coral, North Cape
Coral, and Sanibel-Captiva Islands exchanges.

C. A map showing the Exception Area is filed in Supplemental Section A3.

d. Each customer will be required to make a contribution for construction for the first five
years that customer location has service. This contribution for construction will apply
for service provided through the originally placed, or replaced, cable pairs which
number 100.

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 4765 (1) 19.40 2056 (R)
PBX Trunk 55.00 5365 (1)
SmallTalk 15.45 15:00 (R)
Centrex 40.70 26.00 28-06 (R)
Centrex, Rotary 51.65 28.40 28:25 (1)
Key Line 43.00 44-85 (1) 27.00 34.50 (R)
Key Line, Rotary 50.00 4875 (1) 29.40 38:00 (R)
Pay Telephone Service (PATS) 40.00 3875 (I) plus PATS usage
Network Access Registers (NAR) 40.00 3872 (1)
per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Fifteenth Feurteenth Revised Sheet 49

BY: John M. Felz Cancelling Fourteenth Fhirteenth Revised Sheet 49
Director Effective: April 1, 2009 March-11,2008

BASIC LOCAL EXCHANGE SERVICE
E. LOCAL EXCHANGE EXCEPTIONS (Cont'd)
5. Sanibel-Captiva Islands: North Captiva Island (Cont'd)

e. Within this Exception Area, the following access line rates apply:

Business Residence
Individual Line $40.00 $17.00
Individual Line, Rotary 49.00 4765 (1) 19.40 2050 (R)
PBX Trunk 55.00 53.65 (1)
SmallTalk 15.45 15:00 (1)
Centrex 40.70 26.00 28:060 (R)
Centrex, Rotary 51.65 28.40 28:25 (1)
Key Line 43.00 44-85 (1) 27.00 34-56 (R)
Key Line, Rotary 50.00 4875 () 29.40 38:00 (R)
Pay Telephone Service (PATS) 40.00 3875 () plus PATS usage
Network Access Registers (NAR) 40.00 3872 ()
per Register
Off Premises Extension 35.00 20.00
f. A special trip charge of $35 will apply in addition to the connection charges specified

within this tariff.

g. Throughout the exception area, the rates for service not specifically shown in this
section are given in the General Exchange Tariff.



By:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3
Ninth Eighth Revised Sheet 55

John M. Felz Cancelling Eighth Seventh Revised Sheet 55
Director Effective: April 1, 2009 Nevember1,- 2007

BASIC LOCAL EXCHANGE SERVICE

H. OPERATOR ASSISTED LOCAL CALLS

1.

All types of local exchange service have local calling areas as specified previously in this
tariff which are the areas that can be called on a flat-rate basis (no charge for individual
calls), on a local coin call rate basis, or a measured or message rate basis.

Local dial calls must be dialed and completed without the assistance of a Company
operator and must be billed to the originating telephone when a charge is applicable.
Otherwise, operator assistance charges will apply to the call, in addition to the applicable
local dial rate.

The following service charges apply in addition to the local dial rate applicable for operator
assisted local calls.

a. Station-to-Station customer dialed
credit card local call $2.001-00

b. Station-to-Station operator assisted
sent-paid, collect, third number, and
non-customer-dialed credit card calls $2.001-60

C. Person-to-Person operator assisted
local call $5.004.00

(0

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A3

BY:

John M. Felz F-B-Peag

Director

Seventh Sixth Revised Sheet 58
Cancelling Sixth Fifth Revised Sheet 58
Effective: April 1, 2009 October-13,-2002

BASIC LOCAL EXCHANGE SERVICE

VERIFICATION AND EMERGENCY INTERRUPT SERVICE

2.

Rates and Charges

a.

A charge of $2.502.00 is applicable for each chargeable verification request as defined
previously.

A charge of $2.502:60 in addition to the verification charge is applicable for each
chargeable emergency interrupt request as defined previously.

No charge will apply if the requesting customer identifies that the call is to or from an
official public emergency agency. An official public emergency agency is defined as a
government agency which is operated by the Federal, state or local government, and
has the capability and legal authority to provide prompt and direct aid to the public in
emergency situations. Such agencies include the local police, state police, fire
department, licensed hospitals, etc.

Charges may not be billed on a collect basis or on a third number basis to the number
being verified or interrupted.

If the number verified is not in use, or as a result of interrupt, the line is cleared, and at
the calling party’s request the operator completes the call, the charges for Operator
Assisted Local Calls as defined in this tariff section apply in addition to the applicable
verification and emergency interrupt charges.

(0

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A1l

Seventeenth Sixteenth-Revised Sheet 5

By: John M. Felz Cancelling Sixteenth Fifteenth Revised Sheet 5

Director Effective: April 1, 2009 June-1,-2008
CENTREX SERVICE |l

A.  CENTREX SERVICE Il (Cont'd)
5. Rates and Charges
a. Monthly Rates

Monthly Rate, Per Line
Category 1 Category 2

1) Business, Centrex Line

Month-to-Month $37.00 33-.50 $37.00
One Year Term 33.00 3050 33.00
Three Year Term 31.00 2850 31.00

2) Business Centrex Line
with unlimited expanded local calling
option & measured/message ECS/EAS

Month-to-Month N/A N/A
One Year Term $30.50 ¥ 33.00 "
Three Year Term 28.50 ¥ 31.00 ™
b. Centrex Service |l Establishment Translation Charge
Nonrecurring
Charge
$50.00

1) This charge applies for performing the central office translation associated with
configuring a Centrex customer's network parameters.

2) This charge applies to each Centrex customer group translation activity performed.

3) Service Ordering Charges as specified in Section A4 of this tariff apply to the
services offered in this section and are in addition to the Centrex Service Il
Establishment Translation Charge.

C. Feature Changes After Initial Installation

Nonrecurring

Charge
1) Perline $10.00

Maximum charge per order 50.00

2) For feature changes after the initial installation, the Secondary Service Ordering
Charge will apply in addition to applicable nonrecurring charges.

3) This applies to both standard features and optional features.

d. Subscriber Line Charge (SLC)/End User Common Line Charge (EULC) is applicable
and will be billed on a per line basis. For rates see Subscriber Line Charge/End User
Common Line Charge in Section 4 of the Interstate Access Tariff.
@ Customers must also subscribe to the Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan.

0]
0]



GENERAL EXCHANGE TARIFF

Inc. SECTION A1l
Fifth Feurth Revised Sheet 6

Felz F—B-Poag Cancelling Fourth Fhird Revised Sheet 6
Effective: April 1, 2009 Becember1,-2006

Embarq Florida,
By: John M.
Director

CENTREX SERVICE I

B. CENTREX SERVICE Il OPTIONAL FEATURES

1. Rates and Charges

a. Optional Features, per line equipped

Automatic Call Distribution

Automatic Line

Class-of-Service Restrictions
Meet-Me-Conference

Multiple Appearance Directory Number (MADN)
Multiple Call Arrangement (Per Customer Group)
Single Call Arrangement (Per Business Set)
Music On-Hold (Per Customer Group)
Secondary Directory Number (Per Directory Number)
Speed Call Long - Customer Group

Speed Call 30

Speed Call 50

Uniform Call Distribution

SAE
Code

FAL1FAB
FRF1FAB
FMM1FAB

FAM1FAB(GRP)
FAM1FAB(LIN)
FAILFAB
FNX1FAB

FS31FAB
FS51FAB
1FCY(ADM)

Monthly
Rate

ICB

$ 2.00
2.00
1.00-50

5.75

3.00 75
25.00

3.00 75

2.00-86

ICB

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION All

By:

C.

John M. Felz FB-Peag

Director

Tenth Ninth Revised Sheet 9
Cancelling Ninth Eighth Revised Sheet 9
Effective: April 1, 2009 Becember1,-2006

CENTREX SERVICE I

EXPRESSTOUCH CENTREX SERVICE Il FEATURES (Cont'd)

3.

Features (Cont'd)

e.

Call Tracing

1) Call Tracing enables the customer to initiate an automatic trace of the last call
received. A usage charge will be assessed on a per-occasion basis for each
successful trace made. A trace is considered successful when the customer is
informed by the voice response unit that the Call Tracing has been successfully
completed. Certain types of calls, i.e., out of the area long distance, cannot be
traced using this feature.

2) Upon activation by the customer, the call tracing information (calling and called
number, the time the call was received, and the time the trace was activated) is
recorded and stored until requested by an authorized law enforcement agency.
The information collection process is instantaneous and the customer using the
feature will be notified immediately if the trace was successful and will then be
instructed to contact the local law enforcement agency if they wish to file a
complaint. The customer is not provided the traced number.

3) If the customer receives another call prior to activating the trace, or receives a
Call Waiting indication during the call to be traced, Call Tracing will record the
last call, which may not be the call the call trace activation was intended to
record.

Call Tracing Denial - This service allows the Call Tracing feature to be blocked. To
initiate the blocking feature, the customer must contact the Company. The Company
will then install the blocking feature on the customer’s line. The blocking feature
cannot be deactivated by the customer. This feature is provided at no charge to the
customer.

Rates and Charges

Per Line Monthly Rates
a. Return Call $5.00 2.50
b. Repeat Dialing 5.00 200
C. Caller ID 7.00 5:56
d. Call Tracing See Section A13

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

E.

CUSTOM CALLING FEATURES (Cont'd)

3.

John M. Felz
Director

SECTION A13

Eighteenth Seventeenth Revised Sheet 29
Cancelling Seventeenth Sixteenth Revised Sheet 29
Effective: April 1, 2009 June-20,2008

MISCELLANEOUS SERVICE ARRANGEMENTS

Rates and Charges (per central office line equipped)

Service Charges do not apply when Custom Calling Features are installed.

Per Feature

Residence

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation
Three-Way Calling

- Flat Rate

- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Dial 8
Call Waiting ID

Monthly
Rate

$6.00 5-00

0]
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0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

E.

John M. Felz
Director

SECTION A13
Nineteenth Eighteenth Revised Sheet 30

Cancelling Eighteenth Seventeenth Revised Sheet 30

Effective: April 1, 2009 Mareh-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Service Charges do not apply when Custom Calling Features are installed.

Per Feature
Business

Call Forwarding
Call Forward No Answer

- Fixed

- Customer Programmable
Call Forward Busy

- Fixed

- Customer Programmable
Call Forward Remote Activation

Call Forward Additional Paths (per path)

Three-Way Calling
- Flat Rate
- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Calling
Three-Way Calling with Transfer -
Call Waiting ID
Call Waiting Options

Monthly
Rate

$ 7.006-00
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Sixth Revised Sheet 41

By: John M. Felz Cancelling Sixth Fifth Revised Sheet 41
Director Effective: April 1, 2009 June-20,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)
3 Rates and Charges (Cont'd)

Service Charges do not apply when ExpressTouch Services are installed.

Monthly Usage
Rate Sensitive

a. Return Call

Residential $6.00 5:00 $1.25 Q)

Business 6.00 5-00 1.50 25 )
b. Repeat Dial

Residential 6.00 5-00 1.25 )

Business .00 5-00 1.50 25 ()
C. Call Tracing

Residential 10.00

Business 10.00
d. Selective Call Ring

Residential 6.00 5-00 )

Business .00 5.00 )
e. Selective Call Rejection

Residential 6.00 5-00 )]

Business .00 5.60 )]
f. Selective Call Forward

Residential 6.00 5-00 )

Business .00 5.00 )
g. Selective Call Acceptance

Residential 6.00 5-:60 ()

Business 6.00
h. Caller ID With Name

Residential 11.40 950 )

Business 12.00 4100 )



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eighteenth Seventeenth Revised Sheet 53

By: John M. Felz Cancelling Seventeenth Sixteenth Revised Sheet 53
Director Effective: April 1, 2009 June-20,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd)
Reserved for Future Use
H. SIGNALRING

1. General

a. SignalRing service will enable a subscriber to have up to three additional telephone )
numbers associated with a single access line. Subscribers to this service will be able
to receive calls dialed to up to four tweo-orthree separate telephone numbers without ©
having additional lines. a-secend-orthird-line. ©

b. A distinctive ringing pattern will be provided for each of the additional telephone
numbers to facilitate identification of incoming calls.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Sheet 54
By: John M. Felz F-B-Peag Cancelling Third Seecend Revised Sheet 54
Director Effective: April 1, 2009 May-29,1997
MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

1. General (Cont'd)

C.

A distinctive call waiting tone for each additional telephone number will also be provided
to customers subscribing to Call Waiting service where facilities permit. Only one Call
Waiting feature is required for the service to work on all SignalRing numbers assigned
to the customer.

2. Regulations

a.

This service is available to individual line residence and business customers only in
areas equipped with digital switches that are provisioned with the software necessary to
provide SignalRing.

SignalRing service is not offered in conjunction with Centrex service, PBX trunk service,
pay telephone service, lines equipped with rotary or hunting arrangements, foreign
exchange or foreign central office service, or with access lines terminating in customer
premises switching or key equipment. SignalRing service may not be compatible with
all types of customer provided telephone equipment.

(D)

(D)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second First Revised Sheet 55

By: John M. Felz F-B-Peag Cancelling First Revised Original Sheet 55
Director Effective: April 1, 2009 January-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

2. Regulations (Cont'd)

C. SignalRing is provided subject to the availability of facilities. AdditionallySighralRing-H (D)

service: (D)

d. SignalRing subscribers will be entitled to one listing with each SignalRing number at no
additional charge. Listings for SignalRing are subject to regulations specified in Section
A6 for Directory Listings. Other listings may also be provided under the terms, rates
and conditions described in Section A6 of this tariff.

e. All telephone numbers associated with a line equipped with SignalRing must originate
from the same central office switching machine.

f. When establishing SignalRing service, customers who also subscribe to Call
Forwarding service must choose one of the following options.

1)  All telephone numbers associated with the line will be forwarded to a single
number when Call Forwarding service is activated. Only one Call Forwarding
feature is required for the service to work on all SignalRing numbers assigned to
the customer.

2) The main telephone number will only be forwarded when Call Forwarding service
is activated. The additional SignalRing service numbers will continue to ring and
may be answered at the subscriber’'s premises.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 56
BY: John M. Felz Cancelling Ninth Eighth Revised Sheet 56
Director Effective: April 1, 2009 March-11,2008
MISCELLANEOUS SERVICE ARRANGEMENTS
H.  SIGNALRING (Cont'd)

3.

Rates and Charges

Monthly Rate Per Line Residential Business
SinnalRina | [N =~ala) <7 NN
SignalRing $5.00 $7.00
StgnaRing-H 5.00 9.06
SignalRing (per number added) $5.00 $7.00

REMOTE CALL FORWARDING (RCF)

1.

General

a. Remote Call Forwarding (RCF) is a service whereby a call placed from an originating
number (Calling Party) to a customer's Remote Call Forwarding (RCF customer)
telephone number (the call forwarding location) is automatically forwarded by
Company central office equipment to another telephone number (the terminating
number) designated by the RCF customer.

Regulations

a. RCF service is offered only from suitably equipped central offices and is subject to
the availability of facilities.

b. Each RCF service allows for forwarding one call at a given time. A subsequent RCF
service or path is necessary for each additional call to be forwarded simultaneously.

C. RCF service will be provided on the condition that the customer subscribes to
sufficient facilities to adequately handle calls without interfering with or impairing any
services offered by the Company.

d. When the RCF number is to be located in a multi-office exchange, the Company will
determine the serving office.

e. Customers are prohibited from using Remote Call Forwarding for the purpose of
bypassing toll service (e.g. Long Distance Message Telecommunications Service
and/or Extended Calling Service (ECS) Routes).

f. Transmission characteristics may vary depending on the distance and routing
necessary to complete the forwarded call.

g. RCF service is not represented as suitable for satisfactory transmission of data.

h. RCF service is not offered when the terminating number for a forwarded call is a Pay
Telephone access line service.

(D)
(D)
©



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fourth Fhird Revised Sheet 68
By: John M. Felz F-B-Peag Cancelling Third Secend Revised Sheet 68
Director Effective: April 1, 2009 September-3,1997
MISCELLANEOUS SERVICE ARRANGEMENTS
L. CALL SCREENING SERVICES (Cont'd)

1. Residence and Business Operator Screening -
United Telephone Exchanges Only (Cont'd)

d.

Operator Screening is provided for intraLATA calling through Company operators.
Screening for interLATA calling is the responsibility of the interLATA carriers who
choose to acknowledge the network screening signals passed to them.

The Company will not be responsible for screening calls placed by the caller which are
not routed through a Company operator. Calls routed through Alternate Operator
Services cannot be screened by the Company.

Rates and Charges

Residential Business

1)  Operator Screening, per line, per month $4.00 $6.00 4.00

2) Service Ordering Charges in Section A4 are also applicable.

2. Billed Number Screening - United Telephone Exchanges Only

a.

General

1) Billed Number Screening is a service which, through Operator Screening,
prevents third number and collect calls from being billed to a telephone line.

2) Billed Number Screening is available to all classes of residence and single line
business services, and PATS providers subscribing to the flat rate option, which
utilize the public switched network for long distance calling.

M
V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 78

By: John M. Felz Cancelling Ninth Eighth Revised Sheet 78
Director Effective: April 1, 2009 Mareh-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont'd)
C. Rates and Charges
The following rates and charges are for Custom Code Restrictions only and are in

addition to the applicable service charges, monthly rates, and nonrecurring charges
for exchange access lines and other service or equipment with which they are

associated.
Nonrecurring Monthly
Charge Rate
1) Option 1
a) Residence line, each $6.00 $4.00
b) Business line, each 6.00 6.00 5-:00 ()]
c)  PBXtrunk, each 6.00 6.00 5.00 \
d) PATS, each 6.00 6.00 5.00 ()
2) Option 2
a) Residence line, each $12.00 $4.00
b) Business line, each 12.00 6.00 5-:00 )
C) PBX trunk, each 12.00 6.00 5-00

d)  PATS, each 12.00 6.00 5.00 0)



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A13

Tenth Ninth Revised Sheet 79

Cancelling Ninth Eighth Revised Sheet 79
Effective: April 1, 2009 Mareh-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS

M.  BLOCKING SERVICES (Cont'd)

2. Custom Code Restrictions (CCR) - United Telephone Exchanges Only (Cont'd)

C. Rates and Charges (Cont'd)

3)

4)

5)

Nonrecurring Monthly
Charge Rate

Option 3
a) Residence line, each $6.00 $4.00
b) Business line, each 6.00 6.00 5.00
C) PBX trunk, each 6.00 6.00 5.00
d) PATS, each 6.00 6.00 5.00
Option 4
a) PATS $9.00 $6.00 5-00
Option 5
a) Residence line, each $12.00 $4.00
b) Business line, each 12.00 6.00 5.00
C) PBX trunk, each 12.00 6.00 5.00
d) PATS, each 12.00 6.00 5.00

3. Restricted Sent Paid Service (RSPS) - Central Telephone exchanges only

a. General

1)

2)

Restricted Sent Paid Service (RSPS) enables a customer to restrict outgoing
toll calls on his/her access line or trunk to calls that are operator assisted and
charged to the called number, a third number, or a credit card.

Depending on the option chosen by a customer, certain direct dial long
distance calls (DDD) from an access line with RSPS will be denied.

0]
0]

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 81

By: John M. Felz Cancelling Ninth Eighth Revised Sheet 81
Director Effective: April 1, 2009 Mareh-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
b. Rates and Charges (Cont'd)
2)  When RSPS (Option 1, 4 or 5) is added to an existing access line, a service
ordering charge shall apply in addition to the nonrecurring charge shown

below.

C. Monthly charges for RSPS are in addition to the applicable rates for access lines or
trunks, and are applicable to each line or trunk.

Nonrecurring Monthly
Charge Rate

Option 1

Restricted Sent Paid
Service Per Line/TRK $10.00 $6.00 5-00
Restricted Codes

DDD 1+

1+ 900, 0+ 900
1+555-1212

1+ NPA-555-1212
IDDD 011 +

N11



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 82

By: John M. Felz Cancelling Ninth Eighth Revised Sheet 82
Director Effective: April 1, 2009 Mareh-11,-2008

MISCELLANEOUS SERVICE ARRANGEMENTS
M.  BLOCKING SERVICES (Cont'd)
3. Restricted Sent Paid Service (RSPS) - Central Telephone Exchanges Only (Cont'd)
C. (Cont'd)

Nonrecurring Monthly
Charge Rate

Option 2 @
Restricted Sent Paid
Service Per Line/TRK

Restricted Codes
1+ 900, 0+ 900, N11

Option 3 $10.00 $6.00 5-:00
Restricted Codes

For Centel Digital Centrex Users

Per Line/TRK
by NCOS design
Per Customer Group

Option 4 $10.00 $6.00 560
DDD 1+
1 +900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
Message Rate Service
($.20 and $.25 calls)

Option 5 $10.00 $6.00 4-00
Restricted Sent Paid
Service Per Line/TRK
Restricted Codes
DDD 1+
1+ 900, 0 + 900
1+555-1212
1+ NPA-555-1212
IDDD 011 +
N11
411
Message Rate Service

($.20 and $.25 calls)

@ Service charges are not applicable.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Seeoend Revised Sheet 110

By: John M. Felz F-B-Peag Cancelling Second First Revised Sheet 110
Director Effective: April 1, 2009 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
T. HOT LINE SERVICE (HLS) - CENTRAL TELEPHONE EXCHANGES ONLY (Cont'd)
2. Rates and Charges
a. Service Charges as shown in Section A4 of this tariff shall apply as follows:

1) For the initial arrangement of HLS only the regular service charges associated
with the new installation of an exchange access line shall apply.

2)  When HLS is added to an existing exchange access line, or when the number to
which calls are to be automatically dialed is changed, only a Secondary Service
Ordering Charge shall apply.

b. Message charges shall apply based on the appropriate tariffs and rates in effect at the
time calls are placed or accepted.

d. Monthly service for HLS is in addition to the applicable tariff rates for Business one-party
local exchange service.

Monthly Rate

Hot Line Service $7.50 %40

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13

Eleventh Fenth Revised Sheet 118

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 118

Director

Effective: April 1, 2009 June-13,-2007

MISCELLANEOUS SERVICE ARRANGEMENTS

Y. PRIVACY ID

1.

General

a.

Privacy ID provides Caller ID subscribers with the ability to identify unavailable, unknown,
blocked and private numbers. Privacy ID intercepts all unidentified calls before the
subscriber's telephone rings then asks the caller to state their name or company. Once
the calling party has responded, the service rings the subscriber and announces the
calling party's information. The subscriber has the option to accept the call, reject the
call, play an announcement to the calling party or forward the call to voicemail.

The Privacy ID subscriber may provide calling parties with a Caller's Access Code. Use
of this access code allows the calling party to bypass Privacy ID.

2. Terms and Conditions

d.

Privacy ID is provided subject to availability of facilities.

Privacy ID is not offered in conjunction with ISDN, Centrex, Payphone Line and PBX
Service.

When the Call Trace and Return Call features are activated on calls intercepted by
Privacy ID, the telephone number captured is that of the Service Node, which performs
Privacy ID, not the telephone number of the calling party.

Caller ID Service is required in order to subscribe to Privacy ID.

3. Rates and Charges

S&E Monthly Rate
Code Residence Business
Privacy ID (FPI1FLC) $5.25 $7.00 595

Privacy ID is available as an add-on to Personal Il Solution and Special Plan Bundle
and Standard Home Phone Il for a monthly recurring rate of $4.00

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Eighth Seventh Revised Sheet 23

BY: John M. Felz Cancelling Seventh Sixth Revised Sheet 23
Director Effective: April 1, 2009 March-11,2008

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
1. Service Between Land Wire Telephones (Cont'd)
h. Rate Table (Cont'd)
2)  Additional Charges

a) The following charges are in addition to the Basic Rate Table preceding
when the call is placed using the following operator services:

(1) Station Charge
Per Call
(@ Customer Dialed
Calling Card $2.001.60 ()
(b)  All other 2.001-60 Q)
(2) Person

(@) AllCalls 5.004.00 0)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Sixth Fifth Revised Sheet 47

BY: John M. Felz F-B-Peag Cancelling Fifth Feurth Revised Sheet 47
Director Effective: April 1, 2009 Oectober-13,-2002

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

F. INTRALATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT
SERVICE (Cont'd)

2. Rates and Charges (Cont'd)

b. Charges may not be billed on a collect basis or on a third-number basis to the number
being verified or interrupted.

C. If a number verified is not in use, or as a result of interrupt the line is cleared, and, at
the calling party's request, the operator completes the call, the charges as specified in
Section A18.D.1.h of this tariff apply in addition to the applicable verification and
emergency interrupt charges.

Nonrecurring

Charge
d. Verification Request
1) Each Request $2.502:00
e. Emergency Interrupt Requestl 2.502:00

A charge for Verification Request also applies.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Fifth Feurth Revised Sheet 41

By: John M. Felz F—B-Peag Cancelling Fourth Fhird Revised Sheet 41
Director Effective: April 1, 2009 Nevember12,2004

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
7. Telesaver Service (Cont'd)
e. Rates and Charges (Cont'd)

1) Service Ordering Charges, as specified in Section A4 of this tariff, apply as
appropriate when the service is ordered.

2) The following rates and charges are applicable to Telesaver Service:

Monthly Recurring Rate

Residence

60 minutes (1 hr)* $ 8.00

ea. additional minute A5
Business

120 minutes (2 hrs)* 20.00 17-00
ea. additional minute 2015
600 minutes (10 hrs)* 100.00 70600
ea. additional minute 1543
1500 minutes (25 hrs)* 160.00

ea. additional minute A2

* Minimum per account, per month

—~
— —

—~~ e~
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc SECTION A18
Third Second Revised Sheet 41.4

By: John M. Felz F—B-Peag Cancelling Second First Revised Sheet 41.4
Director Effective: April 1, 2009 Oeteber2#-1999

LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
D. TWO-POINT SERVICE (Cont'd)
9. Simply Five (Cont'd)
C. Applicability (Cont'd)
3) This service allows a maximum monthly billed usage of 200, 500 or 2000
minutes. Monthly usage exceeding those amounts will be billed at the applicable
Consumer Sense Local Toll Off-Peak rate, Section A18.D.3.d.1 or the Business
Sense Local Toll $0 Monthly Minimum Commitment Level, Non-Term rate,
Section A18.D.4.d.1.
d. Rates and Charges

The following rate schedule shall apply 24 hours per day 7 days per week:

Monthly Monthly

Billed Recurring Rate Per

Minutes Rate Minute® SAE Code

1t0 200 $8.00 495 $.05 ASBEASC (5CE)
201+ *

1to 500 $14.95 $.05 ASBEASC (5C1)
501+ *

1 to 2000 $49.95 $.05 ASBEASC (5C2)
2001+ *

! Per minute applies to any minute or fraction thereof.

*  Consumer Sense Local Toll Off-Peak rate, Section A18.D.3.d.1 or Business Sense Local Toll $0
Monthly Minimum Commitment Level, Non-Term rate, Section A18.D.4.d.1.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Thirteenth Fwelth Revised Sheet 73

By: John M. Felz Cancelling Twelfth Eleventh-Revised Sheet 73
Director Effective:April 1, 2009 Mareh-11.-2008

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels

2) Voice Grade, Series 2000
Per Point of Termination

Nonrecurring

Monthly Charge
a) Voice Rate First Additional
Type 2230 $65.00 62:60 $270.00 $87.00
Type 2231 65.00 62.00 270.00 87.00
Type 2432 65.00 62.00 275.00 97.00
Type 2434 18.00 16-00 275.00 133.00
Type 2435 65.00 62.00 275.00 110.00
Type 2261 65.00 62.00 270.00 110.00
Type 2462 65.00 62.00 275.00 110.00
b) Data
Type 2260 $65.00 62:60 295.00 109.00
Type 2463 65.00 62.00 300.00 109.00

Type 2464 65.00 62-00 300.00 109.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Ninth Eighth Revised Sheet 74

By: John M. Felz F—B-Peoag Cancelling Eighth Seventh Revised Sheet 74
Director Effective: April 1, 2009 May-5,2005

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges
a. Local Channels (Cont'd)

2)  Voice Grade, Series 2000
Per Point of Termination (Cont'd)

C) Non-Wire Center Connected Channels - both Companies

1. Intra-building Served Direct - Not routed via the central limited to
one airline mile or less, per point of termination

Nonrecurring

Monthly Charge
Rate First  Additional
Series 2000 $15.00 1300 $135.00 $47.00
2. Inter-building connected channels not routed via the central office

utilizing telephone company owned facilities (limited to channels not
more than one air mile in length), per point of termination.

Nonrecurring

Monthly Charge
Rate First  Additional
Series 2000 $15.00 13-00 $135.00 $47.00

a) Service Ordering Charges are applicable per service order
issued. These charges include the engineering design
function. Only one Service Ordering Charge applies when
more than one channel service of the same type is ordered for
termination at the same premises at the same time.

b) Premises Visit Charges are applicable for the termination of
Series 2000, inter-building channels not routed via the central
office. Only one Premises Visit Charge applies when more
than one channel service of this same type is terminated at
the same premises at the same time.

V)

(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Fourteenth Fhirteenth Revised Sheet 77

By: John M. Felz Cancelling Thirteenth Fwelfth Revised Sheet 77
Director Effective: April 1, 2009 Mareh-11,2008

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)

11. Rates and Charges (Cont'd)

b. Interoffice Channels
Fixed Per Mile
Monthly Monthly
Charge Charge NRC

2)  Voice Grade Service $53.00 4800 $4.00 3:25 $87.00

0]



Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A20

Ninth Eighth Revised Sheet 81

Cancelling Eighth Seventh Revised Sheet 81
Effective: April 1, 2009 Mareh-11,-2008

PRIVATE LINE SERVICES

A. PRIVATE LINE SERVICES (Cont'd)

11. Rates and Charges (Cont'd)

C. Optional Features and Functions

1)

Bridging

Bridging charges are applicable where more than two Local Channels, or one or
more Local Channels and more than one Interoffice Channel, or more than one
Local Channel and one interoffice Channel are bridged or hubbed at the same
wire center.

a) Voice Grade Bridges
Nonrecurring

(1) Voice Bridging, per port Monthly Charge
Rate  Per Channel

(a) Two-Wire (Type 2230) $ 8.00 6:50 $34.00 m

(b) Four-Wire (Type 2435) 8.00 650 34.00 (1
(2) Analog Data Bridging

(@) Four-Wire (Type 2463 and 2464) 25.00 22:60 37.00 )

(3) Dataphone Select-A-Station Bridging - Primary Data Station
Selector (United Telephone)

(a) Sequential Arrangement Common
Equipment 114.50 240.00

(b) Addressable Arrangement Common
Equipment 161.60 270.00



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A20
Sixth Fifth Revised Sheet 84

By: John M. Felz Cancelling Fifth Feurth Revised Sheet 84
Director Effective: April 1, 2009 Mareh-11,2008

PRIVATE LINE SERVICES
A. PRIVATE LINE SERVICES (Cont'd)
11. Rates and Charges (Cont'd)
C. Optional Features and Functions (Cont’d)
1) Bridging (Cont'd)
a) Voice Grade Bridges (Cont'd)

(5) Telemetry and Alarm Bridging - Split Band,
Active Bridging (United Telephone) (Cont’d)

(a8 Common Equipment, per Central Office (Cont'd)

Monthly Nonrecurring
Rate Charge
(iii)  Additional bridging
shelf, capacity of
56 two-wire connections
installed at the same
time as the first
bridging shelf $23.25 $210.00

(b)  Channel connections, per channel connected

0] Remote station channel 5.75 500 33.00
Connection

(i)  Mid-link channel
connection, first 5.60 46.00
channel

(i)  Mid-link channel
connection, subsequent
channels 4.85 46.00

0]



GENERAL EXCHANGE TARIFF

SECTION A20

Eighth Seventh Revised Sheet 88
By: John M. Felz Cancelling Seventh Sixth Revised Sheet 88
Director Effective: April 1, 2009 March-11,2008

Embarq Florida, Inc.

PRIVATE LINE SERVICES

A. PRIVATE LINE SERVICES (Cont'd)

11.

Rates and Charges (Cont'd)

C.

Optional Features and Functions (Cont’d)

2)

Signaling Arrangements

Signaling arrangements are provided at the customer's option to arrange

channels for suitable signaling.

Signaling is required on all off-premises

extension channels and tie lined channels associated with PBD (or similar)

systems.
Nonrecurring Charge
Monthly Initial Subsequent
a) Per Local Channel
(1) Ringdown - Manual $18.95 $40.00 $185.00
(Type 2230/2435 service)
(2) Ringdown - Automatic 16.50 4400 40.00 173.00
(Type 2230/2435 service)
(3) E&M Type 16.50 34-66 25.00 103.00
(Type 2432/2434)
(4) Type A (0-199 ohms) 16.50 14-66 44.00 140.00
(Type 2231 service)
(5) Type B (200-899 ohms) 16.50 34-60 43.00 140.00
(Type 2231 service)
(6) Type C (900 or more ohms) 10.008:00 11.00 140.00

(Type 2231 service)

0]

0]

U]

V)

0]



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A20

Seventh Sixth Revised Sheet 92
Cancelling Sixth Fifth Revised Sheet 92
Effective: April 1, 2009 Mareh-11,-2008

PRIVATE LINE SERVICES

A. PRIVATE LINE SERVICES (Cont'd)

11. Rates and Charges (Cont'd)

C. Optional Features and Functions (Cont’d)

3) Conditioning (Voice Grade Services) (Cont'd)

b)

c)

d)

When a channel is equipped with Type D1 conditioning and is utilized for
voice communications, the Company does not undertake to represent that

the channel will be suitable for such voice transmission.
C-Type Conditioning is available for Types 2463 and 2464.

(1) C-Types of Conditioning, per local channel

Monthly Nonrecurring
Rate Charge
(a) C1Type $7.00 6-00 $ 16.00
(b) C2 Type 7.00 6-00 16.00

D-Type Conditioning is available for Types 2463 and 2464.

(1) D-Type Conditioning, per local channel

Monthly Nonrecurring
Rate Charge
(2) D1 Type $7.00 6-:00 $18.00

0]
V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

A.

John M. Felz
Director

LINK SERVICES (Cont'd)

7.

RATES AND CHARGES

Fractional DS1
128 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

256 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

384 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

512 Kbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

1.544 Mbps
Month to Month
12 - 23 Months
24 - 35 Months
36 - 59 Months
60 - 84 Months

LINK SERVICES

SECTION A21

Fourth Fhird Revised Sheet 24
Cancelling Third Seeend Revised Sheet 24
Effective: April 1, 2009 Mareh-11,-2008

Nonrecurring

Nonrecurring

Channel Termination - TransLink Service
- Per Point of Termination

Charge Charge
Monthly Rate Installation Rearrangement
$132.00 120-00 $300.00 $200.00
102.00 300.00 200.00
100.00 300.00 200.00
110.00 400-:00 300.00 200.00
104.50 95.00 300.00 200.00
$132.00 120-00 $300.00 $200.00
115.00 300.00 200.00
110.00 300.00 200.00
115.50 40500 300.00 200.00
114.40 10400 300.00 200.00
$161.00 34700 $300.00 $200.00
142.00 300.00 200.00
154.00 34600 300.00 200.00
137.00 300.00 200.00
135.00 300.00 200.00
$170.00 455:00 $300.00 $200.00
142.00 300.00 200.00
140.00 300.00 200.00
150.00 43760 300.00 200.00
135.00 300.00 200.00

Nonrecurring  Nonrecurring

$179.00
159.00
154.00
150.00

Charge Charge
Meonthly Rate Installation Rearrangement
$350.00 $200.00
350.00 200.00
350.00 200.00
350.00 200.00
350.00 200.00

142.00

(1

(
(0

(0

(
(1

(1
V)

0]

V)

(D)
(D)



Embarq Florida, Inc.

BY:

A.

John M. Felz FB-Peag

Director

LINK SERVICES (Cont'd)

7.

RATES AND CHARGES

GENERAL EXCHANGE TARIFF

LINK SERVICES

SECTION A21

Second First Revised Sheet 25
Cancelling First Revised Original Sheet 25

Effective: April 1, 2009 January-6,2003

Nonrecurring

Nonrecurring

Channel Termination - LightLink Service
- Per Point of Termination

44.736 Mbps

Month to Month*

Within CO
0-3 miles
Over 3 miles

12 - 23 Months
Within CO

0-3 miles

Over 3 miles

24 - 35 Months
Within CO

0-3 miles

Over 3 miles

36 - 59 Months
Within CO

0-3 miles

Over 3 miles

60 - 84 Months
Within CO

0-3 miles

Over 3 miles

Charge Charge
Monthly Rate Installation Rearrangement

$1,695.00 1,625:00 N/A $250.00
1,850.00 3;775-:00 N/A 250.00
2,075.00 1;975:00 N/A 250.00
$1,525.00 $900.00 $250.00
1,675.00 900.00 250.00
1,875.00 900.00 250.00
$1,425.00 $800.00 $250.00
1,575.00 850.00 250.00
1,775.00 850.00 250.00
$1,325.00 $700.00 $250.00
1,475.00 800.00 250.00
1,675.00 800.00 250.00
$1,275.00 $500.00 $250.00
1,375.00 600.00 250.00
1,575.00 600.00 250.00

"Month-to-month rates are available only after the expiration of one of the Term Discount Plans.

0]
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A21
Third Secend Revised Sheet 31

BY: John M. Felz Cancelling Second First Revised Sheet 31
Director Effective: April 1, 2009 March 11, 2008

LINK SERVICES

A. LINK SERVICES (Cont'd)

7. RATES AND CHARGES (Cont'd)

Monthly Nonrecurring
Rate Charge
b. Channel Mileage - LightLink Service (Cont'd)
(2) Facility (Per Mile)

44.736 Mbps

Month to Month" $205.00 204-86 N/A

12 - 23 Months 185.00 $0.00

24 - 35 Months 165.00 0.00

36 - 59 Months 145.00 0.00

60 - 84 Months 125.00 0.00

"Month-to-month rates are available only after the expiration of one of the Term Discount Plans.

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Eleventh Fenth Revised Sheet 10
BY: John M. Felz Cancelling Tenth Ninth Revised Sheet 10
Director Effective: April 1, 2009 Nevember1,-2008
SPECIAL PACKAGED OFFERINGS
B. SOLUTIONS - BUSINESS (Cont'd)
4. Rates and Charges
a. Solutions Packages
Monthly Rate #
Tallahassee All Other
Exchange Exchanges
1)  Sure Solution Il @ $41.95 $41.95 38.95
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID with Name (includes
Anonymous Call Rejection)
Call Waiting ID
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
- with unlimited expanded local 46.95 @ 46.95 43.95 @
calling option &
measured/message ECS/EAS
2)  Economy Solution © 34.95 34.95 32.95
Local Exchange Service,
Choice of two of the following:
Call Forwarding Features (Call Forward Busy-Fixed
plus Call Forward No Answer-Fixed)
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)
Signal Ring
# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply

®

and appear as separate line items on the customer's bill for each Solutions Package.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to
Voicemail.

Customers must also subscribe to any Embarqg Communications, Inc. Long distance plan.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

()

John M. Felz

Director

SECTION A29

Eighth Seventh Revised Sheet 35
Cancelling Seventh Sixth-Revised Sheet 35

Effective: April 1, 2009 July-36,-2008

DIGITAL NETWORK SERVICES

Rates and Charges (Cont'd)

Optional Features

Calling Number ID/Calling Name ID
Call Pickup (per member)

Flexible Calling

Six-Way Conference Calling
Automatic Callback (Repeat Dial)
Additional Call Offering (ACO)

Call Forwarding

Additional Directory Number (each)
Multi-line Hunt Group

Feature Package 1

Calling Number ID/Call Name ID
Call Forwarding

Flexible Calling

Automatic Callback

Additional Call Offering

Change Charges
Closed User Group

Configuration Group
Database Change

S&E
Codes

FCVISBC, FCVISBR
FCUISBC, FCUISBR
FFEXISBC, FFXISBR
FSXISBC, FSXISBR
FTBISBC, FTBISBR
FEAISBC, FEAISBR
FCFISBC, FCFISBR
FNSISBC, FNSISBR
FSHISBC, FSHISBR

FPKISBC, FPKISBR

INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE (ISDN-BRI)
(Business Only) ) (Cont'd)

Monthly
Rates

$11.40 9-00
5.00
5.00
2.45 5:00
6.00 5-00
5.00
6.00 560
2.00
3.00

10.99

Non-Recurring Charge

$35.00
65.00
15.00

Effective July 30, 2008, ISDN-BRI is grandfathered for residential subscribers. See Section A129.

V)
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GENERAL EXCHANGE TARIFF

SECTION A29
Fourth Fhird Revised Sheet 53
By: John M. Felz F-B-Peag Cancelling Third Seecend Revised Sheet 53

Director Effective: April 1, 2009 May-5,2004

DIGITAL NETWORK SERVICES

Embarq Florida, Inc.

D. ATM SERVICE (Cont'd)

8. Rates and Charges

a. ATM Access Line (ATM-AL) (includes Access Line and Port)

Monthly
SAE Code Rate NRC

1.544 Mbps (DS1 UNI)
Month to month PUNIDS1(MTM) $ 550.00 53#75 $ 700.00
12-23 months PUNIDS1(1YR) $ 490.00 $ 700.00
24-35 months PUNIDS1(2YR) $ 480.00 $ 700.00
36-59 months PUNIDS1(3YR) $ 470.00 N/A
60-84 months PUNIDS1(5YR) $ 445.00 N/A

*3 Mbps (2xDS1 UNI)
Month to month PUNI2DS(MTM) $ 825.00 806-00 $ 800.00
12-23 months PUNI2DS(1YR) $ 750.00 $ 800.00
24-35 months PUNI2DS(2YR) $ 710.00 $ 800.00
36-59 months PUNI2DS(3YR) $ 690.00 N/A
60-84 months PUNI2DS(5YR) $ 650.00 N/A

*6 Mbps (4xDS1 UNI)
Month to month PUNI4DS(MTM) $1,350.00 1306600 $ 900.00
12-23 months PUNI4ADS(1YR) $1,230.00 $ 900.00
24-35 months PUNI4ADS(2YR) $1,160.00 $ 900.00
36-59 months PUNI4ADS(3YR) $1,125.00 N/A
60-84 months PUNI4DS(5YR) $1,090.00 N/A

*9 Mbps (6xDS1 UNI)
Month to month PUNI6DS(MTM) $1,995.00 4;915:00 $1,000.00
12-23 months PUNI6DS(1YR) $1,820.00 $1,000.00
24-35 months PUNIEDS(2YR) $1,725.00 $1,000.00
36-59 months PUNI6DS(3YR) $1,675.00 N/A
60-84 months PUNI6DS(5YR) $1,630.00 N/A

*12 Mbps (8xDS1 UNI)
Month to month PUNISDS(MTM) $2,500.00 2;4066-00 $1,100.00
12-23 months PUNISDS(1YR) $2,275.00 $1,100.00
24-35 months PUNISDS(2YR) $2,150.00 $1,100.00
36-59 months PUNISDS(3YR) $2,085.00 N/A
60-84 months PUNI8BDS(5YR) $2,025.00 N/A

* Where facilities are available.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz F—B-Peoag

Director
DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a. ATM Access Line (ATM-AL) (includes Access Line and Port) (Cont'd)

* Where facilities are available.

SAE Code
*45 Mbps (DS3 UNI) (Direct Fiber)

Month to month

0-3 miles PUN3DO03(MTM)

Over 3 miles PUN3DG3(MTM)
12-23 months

0-3 miles PUN3DO03(1YR)

Over 3 miles PUN3DG3(1YR)
24-35 months

0-3 miles PUN3DO03(2YR)

Over 3 miles PUN3DG3(2YR)
36-59 months

0-3 miles PUN3DO03(3YR)

Over 3 miles PUN3DG3(3YR)
60-84 months

0-3 miles PUN3DO03(5YR)

Over 3 miles PUN3DG3(5YR)

*45 Mbps (DS3 UNI) (SONET)

Month to month

0-3 miles PUN3S03(MTM)

Over 3 miles PUN3SG3(MTM)
12-23 months

0-3 miles PUN3S03(1YR)

Over 3 miles PUN3SG3(1YR)
24-35 months

0-3 miles PUN3S03(2YR)

Over 3 miles PUN3SG3(2YR)
36-59 months

0-3 miles PUN3S03(3YR)

Over 3 miles PUN3SG3(3YR)
60-84 months

0-3 miles PUN3S03(5YR)

Over 3 miles PUN3SG3(5YR)

Monthly
Rate

$3,300.00
3:200-00
$3,950.00
3;800-00

$3,000.00
$3,600.00

$2,800.00
$3,400.00

$2,600.00
$3,200.00

$2,400.00
$3,000.00

$4,650.00
4-600-00
$5,300.00
5:200-00

$4,200.00
$4,800.00

$3,800.00
$4,400.00

$3,400.00
$4,000.00

$3,000.00
$3,600.00

SECTION A29
Second First Revised Sheet 54
Cancelling First Revised Original-Sheet 54

Effective: April 1, 2009 Apri2,-1999

$1,300.00
$1,300.00
$1,300.00
$1,300.00

$1,300.00
$1,300.00

N/A
N/A

N/A
N/A

$2,500.00
$2,500.00
$2,500.00
$2,500.00

$2,500.00
$2,500.00

N/A
N/A

N/A
N/A

0]
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GENERAL EXCHANGE TARIFF

SECTION A29

Second First Revised Sheet 55
By: John M. Felz F—B-Peoag Cancelling First Revised Original Sheet 55
Director Effective: April 1, 2009 Apri-2,-1999

DIGITAL NETWORK SERVICES

Embarq Florida, Inc.

D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. ATM Access Line (ATM-AL) (includes Access Line and Port) (Cont'd)

* Where facilities are available.

Monthly
SAE Code Rate NRC
*155 Mbps (OC3 UNI) (Direct Fiber)
Month to month
0-3 miles PUNOCO03(MTM) $3,750.00 $3,000.00
3,600.00
Over 3 miles PUNOCG3(MTM) $4,500.00 $3,000.00
4,300.00
12-23 months
0-3 miles PUNOCO03(1YR) $3,400.00 $3,000.00
Over 3 miles PUNOCG3(1YR) $4,100.00 $3,000.00
24-35 months
0-3 miles PUNOCO03(2YR) $3,200.00 $3,000.00
Over 3 miles PUNOCG3(2YR) $3,900.00 $3,000.00
36-59 months
0-3 miles PUNOCO03(3YR) $3,000.00 N/A
Over 3 miles PUNOCG3(3YR) $3,700.00 N/A
60-84 months
0-3 miles PUNOCO03(5YR) $2,800.00 N/A
Over 3 miles PUNOCG3(5YR) $3,500.00 N/A
*155 Mbps (OC3 UNI) (SONET)
Month to month
0-3 miles PUNOCSO(MTM) $6,000.00 $4,000.00
5,800.00
Over 3 miles PUNOCS3(MTM) $6,700.00 $4,000.00
6;400.00
12-23 months
0-3 miles PUNOCSO0(1YR) $5,400.00 $4,000.00
Over 3 miles PUNOCS3(1YR) $6,000.00 $4,000.00
24-35 months
0-3 miles PUNOCSO0(2YR) $5,000.00 $4,000.00
Over 3 miles PUNOCS3(2YR) $5,600.00 $4,000.00
36-59 months
0-3 miles PUNOCSO0(3YR) $4,600.00 N/A
Over 3 miles PUNOCS3(3YR) $5,200.00 N/A
60-84 months
0-3 miles PUNOCSO0(5YR) $4,200.00 N/A
Over 3 miles PUNOCS3(5YR) $4,800.00 N/A

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz F—B-Peoag

Director

DIGITAL NETWORK SERVICES

D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. ATM Port (Port Only)

1.544 Mbps (DS1 UNI)
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*3 Mbps (2xDS1 UNI)
Month to month
12-23 months
24-35 months
36-59 months
60-84 months
*6 Mbps (4xDS1 UNI)
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*9 Mbps (6xDS1 UNI)
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*12 Mbps (8xDS1 UNI)
Month to month

12-23 months
24-35 months
36-59 months
60-84 months

* Where facilities are available.

SAE Code

PUNPDS1(MTM)

PUNPDS1(1YR)
PUNPDS1(2YR)
PUNPDS1(3YR)
PUNPDS1(5YR)

PUNP2DS(MTM)
PUNP2DS(1YR)
PUNP2DS(2YR)
PUNP2DS(3YR)
PUNP2DS(5YR)

PUNP4DS(MTM)

PUNP4DS(1YR)
PUNP4DS(2YR)
PUNP4DS(3YR)
PUNP4DS(5YR)

PUNP6DS(MTM)

PUNP6DS(1YR)
PUNP6DS(2YR)
PUNP6DS(3YR)
PUNP6DS(5YR)

PUNPSDS(MTM)

PUNPSDS(1YR)
PUNPSDS(2YR)
PUNPSDS(3YR)
PUNPSDS(5YR)

Monthly
Rate

$ 495.00

460-00
$ 445.00
$ 415.00
$ 365.00
$ 310.00

$ 710.00
$ 640.00
$ 560.00
$ 480.00
$ 400.00

$1,200.00

1312500
$1,080.00
$1,005.00
$ 895.00
$ 760.00

$1,800.00

169060
$1,620.00
$1,510.00
$1,340.00
$1,140.00

$2,400.00

2:250-00
$2,160.00
$2,010.00
$1,790.00
$1,520.00

SECTION A29
Second First Revised Sheet 56
Cancelling First Revised Original-Sheet 56

Effective: April 1, 2009 Apri2,-1999

NRC

$ 400.00

$ 400.00
$ 400.00
N/A
N/A

$ 500.00
$ 500.00
$ 500.00
N/A
N/A

$ 600.00

$ 600.00
$ 600.00
N/A
N/A

$ 700.00

$ 700.00
$ 700.00
N/A
N/A

$ 800.00

$ 800.00
$ 800.00
N/A
N/A

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Second First Revised Sheet 57

By: John M. Felz F—B-Peoag Cancelling First Revised Original-Sheet 57
Director Effective: April 1, 2009 Apri-2,-1999

DIGITAL NETWORK SERVICES
D. ATM SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. ATM Port (Port Only) (Cont'd)

Monthly
SAE Code Rate NRC
45 Mbps (DS3 UNI) (Direct Fiber),Within CO
Month to month PUN3DCO(MTM) $2,300.00 $1,500.00
2,250.00
12-23 months PUN3DCO(1YR) $2,100.00 $1,500.00
24-35 months PUN3DCO(2YR) $1,950.00 $1,500.00
36-59 months PUN3DCO(3YR) $1,820.00 N/A
60-84 months PUN3DCO(5YR) $1,680.00 N/A
155 Mbps (OC3 UNI) (Direct Fiber),Within CO
Month to month PUNOCCO(MTM) $2,650.00 $2,000.00
2;500-00
12-23 months PUNOCCO(1YR) $2,400.00 $2,000.00
24-35 months PUNOCCO(2YR) $2,250.00 $2,000.00
36-59 months PUNOCCO(3YR) $2,100.00 N/A

60-84 months PUNOCCO(5YR) $1,950.00 N/A
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz F—B-Peoag

Director

DIGITAL NETWORK SERVICES

D. ATM SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

e. ATM Network Link (ATM-NL)

*1.544 Mbps ATM-NL
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*45 Mbps ATM-NL
Within CO
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*45 Mbps ATM-NL
0-3 miles
Month to month

12-23 months
24-35 months
36-59 months
60-84 months
*45 Mbps ATM-NL
Over 3 miles
Month to month

12-23 months
24-35 months
36-59 months
60-84 months

* Where facilities are available.

SAE Code

PUNPNL1(MTM)

PUNPNL1(1YR)
PUNPNL1(2YR)
PUNPNL1(3YR)
PUNPNL1(5YR)

PUNPNLC(MTM)

PUNPNLC(LYR)
PUNPNLC(2YR)
PUNPNLC(3YR)
PUNPNLC(5YR)

PUNPNL3(MTM)

PUNPNL3(1YR)
PUNPNL3(2YR)
PUNPNL3(3YR)
PUNPNL3(5YR)

PUNPNLG(MTM)

PUNPNLG(1YR)
PUNPNLG(2YR)
PUNPNLG(3YR)
PUNPNLG(5YR)

SECTION A29

Second First Revised Sheet 59
Cancelling First Revised Original Sheet 59

Effective: April 1, 2009 April-2,-1999

Monthly
Rate

$495.00

47000
$ 445.00
$415.00
$ 350.00
$ 300.00

$1,600.00

1500660
$1,450.00
$1,320.00
$1,180.00
$1,000.00

$1,750.00

1770000
$1,580.00
$1,450.00
$1,350.00
$1,200.00

$2,750.00

2:550-00
$2,480.00
$2,300.00
$2,040.00
$1,750.00

NRC

$375.00

$375.00
$375.00
$375.00
$375.00

$375.00

$375.00
$375.00
$375.00
$375.00

$375.00

$375.00
$375.00
$375.00
$375.00

$375.00

$375.00
$375.00
$375.00
$375.00

0]
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GENERAL EXCHANGE TARIFF

SECTION A29

Seventh Sixth Revised Sheet 75
By: John M. Felz Cancelling Sixth Fifth Revised Sheet 75
Director Effective: April 1, 2009 March-11,2008

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port)

Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALTA $125.00321.60 $395.00
12-23 months FCEALTA(F1Y) $112.00 $295.00
24-35 months FCEALTA(F2Y) $110.00 $195.00
36-59 months FCEALTA(F3Y) $105.00 -0-
60-84 months FCEALTA(F5Y) $ 95.00 -0-
64 Kbps*
Month to month FCEALTC $130.00421.00 $445.00
12-23 months FCEALTC(F1Y) $115.00 $345.00
24-35 months FCEALTC(F2Y) $112.50 $245.00
36-59 months FCEALTC(F3Y) $110.00 -0-
60-84 months FCEALTC(F5Y) $100.00 -0-
128 Kbps
Month to month FCEALTD $260.00239-60 $495.00
12-23 months FCEALTD(F1Y) $255.00233.00 $395.00
24-35 months FCEALTD(F2Y) $230.00 $295.00
36-59 months FCEALTD(F3Y) $248.00226-00 -0-
60-84 months FCEALTD(F5Y) $237.00216-00 -0-
256 Kbps
Month to month FCEALTE $355.00346-:60 $525.00
12-23 months FCEALTE(F1Y) $320.00 $425.00
24-35 months FCEALTE(F2Y) $315.00 $325.00
36-59 months FCEALTE(F3Y) $310.00 -0-
60-84 months FCEALTE(F5Y) $300.00 -0-
384 Kbhps
Month to month FCEALTF $450.004160-60 $550.00
12-23 months FCEALTF(F1Y) $405.00 $450.00
24-35 months FCEALTF(F2Y) $399.00 $350.00
36-59 months FCEALTF(F3Y) $394.00 -0-
60-84 months FCEALTF(F5Y) $378.00 -0-
512 Kbps
Month to month FCEALTG $475.00453.60 $575.00
12-23 months FCEALTG(F1Y) $430.00 $475.00
24-35 months FCEALTG(F2Y) $425.00 $375.00
36-59 months FCEALTG(F3Y) $420.00 -0-
60-84 months FCEALTG(F5Y) $405.00 -0-

* 64 Kbps Clear Channel Capability is provided upon request where facilities are available.
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GENERAL EXCHANGE TARIFF

SECTION A29

Eleventh Fenth Revised Sheet 76
By: John M. Felz Cancelling Tenth Ninth Revised Sheet 76
Director Effective: April 1, 2009 March-11,2008

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
1.544 Mbps
Month to month FCEALTB $550.00521.50 $795.00 ()
12-23 months FCEALTB(F1Y) $490.00 $500.00
24-35 months FCEALTB(F2Y) $480.00 $350.00
36-59 months FCEALTB(F3Y) $470.00 -0-
60-84 months FCEALTB(F5Y) $445.00 -0-
*3 Mbps (2xDS1)
Month to month FCEALTM $760.00 $795.00
12-23 months FCEALTM(F1Y) $675.00 $500.00
24-35 months FCEALTM(F2Y) $640.00 $350.00
36-59 months FCEALTM(F3Y) $600.00 -0-
60-84 months FCEALTM(F5Y) $560.00 -0-
*6 Mbps (4xDS1)
Month to month FCEALTN $1,350.001,290-60 $795.00 ()
12-23 months FCEALTN(F1Y) $1,210.00 $500.00
24-35 months FCEALTN(F2Y) $1,145.00 $350.00
36-59 months FCEALTN(F3Y) $1,115.00 -0-
60-84 months FCEALTN(F5Y) $ 995.00 -0-
*9 Mbps (6xDS1)
Month to month FCEALTP $1,900.001:796-60 $795.00 ()
12-23 months FCEALTP(F1Y) $1,695.00 $500.00
24-35 months FCEALTP(F2Y) $1,605.00 $350.00
36-59 months FCEALTP(F3Y) $1,560.00 -0-
60-84 months FCEALTP(F5Y) $1,515.00 -0-
*10.5 Mbps (7xDS1)
Month to month FCEALTY $2,019.00 $795.00
12-23 months FCEALTY(F1Y) $1,953.00 $500.00
24-35 months FCEALTY(F2Y) $1,848.00 $350.00
36-59 months FCEALTY(F3Y) $1,796.00 -0-
60-84 months FCEALTY(F5Y) $1,743.00 -0-
*12 Mbps (8xDS1)
Month to month FCEALTZ $2,150.002,635-60 $795.00 ()
12-23 months FCEALTZ(F1Y) $1,931.00 $500.00
24-35 months FCEALTZ(F2Y) $1,830.00 $350.00
36-59 months FCEALTZ(F3Y) $1,775.00 -0-
60-84 months FCEALTZ(F5Y) $1,725.00 -0-

* Where facilities are available. CPE must be compliant with Frame Relay Forum.16 (FRF.16), Multilink
Frame Relay Protocol Industry Standard.



GENERAL EXCHANGE TARIFF
SECTION A29
Second First Revised Sheet 76.1
By: John M. Felz F—B-Peag Cancelling First Revised Original Sheet 76.1

Director Effective: April 1, 2009 August-4,2004
DIGITAL NETWORK SERVICES

Embarq Florida, Inc.

E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge

*18 Mbps (Subrate DS3) Customer Provided Equipment

Month to month

0-3 miles FCEALTQ $2,350.002,225.00 $995.00

Over 3 miles FCEALTR $2,600.002;456-00 $995.00
12-23 months

0-3 miles FCEALTQ(F1Y) $2,115.00 $795.00

Over 3 miles FCEALTR(F1Y) $2,325.00 $795.00
24-35 months

0-3 miles FCEALTQ(F2Y) $1,995.00 $595.00

Over 3 miles FCEALTR(F2Y) $2,205.00 $595.00
36-59 months

0-3 miles FCEALTQ(F3Y) $1,945.00 -0-

Over 3 miles FCEALTR(F3Y) $2,145.00 -0-
60-84 months

0-3 miles FCEALTQ(F5Y) $1,895.00 -0-

Over 3 miles FCEALTR(F5Y) $2,075.00 -0-

Month to month

*18 Mbps (Subrate DS3) Company Provided Equipment

0-3 miles FCEALTS $2,700.002,550-00 $995.00

Over 3 miles FCEALTT $2,975.002,805-00 $995.00
12-23 months

0-3 miles FCEALTS(F1Y) $2,425.00 $795.00

Over 3 miles FCEALTT(F1Y) $2,665.00 $795.00
24-35 months

0-3 miles FCEALTS(F2Y) $2,295.00 $595.00

Over 3 miles FCEALTT(F2Y) $2,525.00 $595.00
36-59 months

0-3 miles FCEALTS(F3Y) $2,230.00 -0-

Over 3 miles FCEALTT(F3Y) $2,455.00 -0-
60-84 months

0-3 miles FCEALTS(F5Y) $2,165.00 -0-

Over 3 miles FCEALTT(F5Y) $2,385.00 -0-

* Where facilities are available.
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GENERAL EXCHANGE TARIFF
SECTION A29
Second First Revised Sheet 76.2
Cancelling First Revised Original Sheet 76.2

Effective: April 1, 2009 August-4,2004

Embarq Florida, Inc.

By: John M. Felz F—B-Peag

Director

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a.

* Where facilities are available.

Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
*24 Mbps (Subrate DS3) Customer Provided Equipment
Month to month
0-3 miles FCEALTU $2,575.002;456:00 $995.00
Over 3 miles FCEALTV $2,850.002,695-00 $995.00
12-23 months
0-3 miles FCEALTU(F1Y) $2,325.00 $795.00
Over 3 miles FCEALTV(F1Y) $2,560.00 $795.00
24-35 months
0-3 miles FCEALTU(F2Y) $2,205.00 $595.00
Over 3 miles FCEALTV(F2Y) $2,425.00 $595.00
36-59 months
0-3 miles FCEALTU(F3Y) $2,145.00 -0-
Over 3 miles FCEALTV(F3Y) $2,360.00 -0-
60-84 months
0-3 miles FCEALTU(F5Y) $2,080.00 -0-
Over 3 miles FCEALTV(F5Y) $2,290.00 -0-
*24 Mbps (Subrate DS3) Company Provided Equipment
Month to month
0-3 miles FCEALTW $2,975.002,805-00 $995.00
Over 3 miles FCEALTX $3,250.003;085-00 $995.00
12-23 months
0-3 miles FCEALTW(F1Y) $2,665.00 $795.00
Over 3 miles FCEALTX(F1Y)  $2,930.00 $795.00
24-35 months
0-3 miles FCEALTW(F2Y) $2,525.00 $595.00
Over 3 miles FCEALTX(F2Y)  $2,775.00 $595.00
36-59 months
0-3 miles FCEALTW(F3Y) $2,455.00 -0-
Over 3 miles FCEALTX(F3Y) $2,700.00 -0-
60-84 months
0-3 miles FCEALTW(F5Y) $2,385.00 -0-
Over 3 miles FCEALTX(F5Y) $2,625.00 -0-
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GENERAL EXCHANGE TARIFF
SECTION A29
Second First Revised Sheet 76.3
Cancelling First Revised Original Sheet 76.3

Effective: April 1, 2009 August-4,2004

Embarq Florida, Inc.

By: John M. Felz F—B-Peag

Director

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

a.

* Where facilities are available.

Enhanced Frame Relay Access Line (EFRAL) (includes Access Line and Port) (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge
*44.210 Mbps Customer Provided Equipment
Month to month
0-3 miles FCEALTH $3,250.003:425:00 $995.00
Over 3 miles FCEALTJ $3,900.003;675-00 $995.00
12-23 months
0-3 miles FCEALTH(F1Y) $2,925.00 $795.00
Over 3 miles FCEALTJ(F1Y)  $3,475.00 $795.00
24-35 months
0-3 miles FCEALTH(F2Y) $2,725.00 $595.00
Over 3 miles FCEALTJ(F2Y)  $3,275.00 $595.00
36-59 months
0-3 miles FCEALTH(F3Y) $2,525.00 -0-
Over 3 miles FCEALTJ(F3Y)  $3,075.00 -0-
60-84 months
0-3 miles FCEALTH(F5Y) $2,375.00 -0-
Over 3 miles FCEALTJ(F5Y)  $2,925.00 -0-
*44.210 Mbps Company Provided Equipment
Month to month
0-3 miles FCEALTK $4,425.00 $995.00
Over 3 miles FCEALTL $5,075.005,025-60 $995.00
12-23 months
0-3 miles FCEALTK(F1Y)  $3,975.00 $795.00
Over 3 miles FCEALTL(F1Y)  $4,575.00 $795.00
24-35 months
0-3 miles FCEALTK(F2Y)  $3,575.00 $595.00
Over 3 miles FCEALTL(F2Y)  $4,225.00 $595.00
36-59 months
0-3 miles FCEALTK(F3Y) $3,175.00 -0-
Over 3 miles FCEALTL(F3Y)  $3,825.00 -0-
60-84 months
0-3 miles FCEALTK(F5Y) $2,775.00 -0-
Over 3 miles FCEALTL(F5Y)  $3,425.00 -0-
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GENERAL EXCHANGE TARIFF

SECTION A29
Second First Revised Sheet 77
By: John M. Felz F-B-Peag Cancelling First Revised Or+iginal Sheet 77

Director Effective: April 1, 2009 April-15;2001

DIGITAL NETWORK SERVICES

Embarq Florida, Inc.

E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. Enhanced Frame Relay Port (EFRAP) Only

Monthly Nonrecurring
S&E Code Rate Charge
56 Kbps
Month to month FCEALAO $55.00 $155.00
12-23 months FCEALAO(F1Y) $54.00 $135.00
24-35 months FCEALAO(F2Y) $53.00 $115.00
36-59 months FCEALAO(F3Y) $51.00 $ 95.00
60-84 months FCEALAO(F5Y) $45.00 $ 75.00
64 Kbps*
Month to month FCEALCO $55.00 $175.00
12-23 months FCEALCO(F1Y) $54.00 $155.00
24-35 months FCEALCO(F2Y) $53.00 $135.00
36-59 months FCEALCO(F3Y) $51.00 $115.00
60-84 months FCEALCO(F5Y) $45.00 $ 95.00
128 Kbps
Month to month FCEALDO $110.00160-00 $225.00
12-23 months FCEALDO(F1Y) $ 98.00 $200.00
24-35 months FCEALDO(F2Y) $ 96.00 $175.00
36-59 months FCEALDO(F3Y) $103.40 94606  $150.00
60-84 months FCEALDO(F5Y) $ 88.00 $125.00
256 Kbps
Month to month FCEALEO $180.00 $250.00
12-23 months FCEALEO(F1Y) $178.00 $225.00
24-35 months FCEALEO(F2Y) $175.00 $200.00
36-59 months FCEALEO(F3Y) $190.00473-00 $175.00
60-84 months FCEALEO(F5Y) $165.00 $150.00
384 Kbps
Month to month FCEALFO $235.00 $275.00
12-23 months FCEALFO(F1Y) $232.00 $250.00
24-35 months FCEALFO(F2Y) $229.00 $225.00
36-59 months FCEALFO(F3Y) $249.0022706  $200.00
60-84 months FCEALFO(F5Y) $215.00 $175.00
512 Kbps
Month to month FCEALGO $360.00 $300.00
12-23 months FCEALGO(F1Y) $345.00 $275.00
24-35 months FCEALGO(F2Y) $325.00 $250.00
36-59 months FCEALGO(F3Y) $300.00 $225.00
60-84 months FCEALGO(F5Y) $290.00 $200.00

*64 Kbps Clear Channel Capability is provided upon request where facilities are available.
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GENERAL EXCHANGE TARIFF

SECTION A29

Fourth Fhird Revised Sheet 78

Cancelling Third Seecend Revised Sheet 78
Effective: April 1, 2009 Nevember17,-2004

Embarq Florida, Inc.

By: John M. Felz F-B-Peag

Director

DIGITAL NETWORK SERVICES

E.

ENHANCED FRAME RELAY SERVICE (Cont'd)

8. Rates and Charges (Cont'd)
b. Enhanced Frame Relay Port (EFRAP) Only (Cont'd)
Monthly Nonrecurring
S&E Code Rate Charge
1.544 Mbps
Month to month FCEALBO $435.00400-00 $325.00
12-23 months FCEALBO(F1Y) $395.00 $300.00
24-35 months FCEALBO(F2Y) $390.00 $275.00
36-59 months FCEALBO(F3Y) $385.00 $250.00
60-84 months FCEALBO(F5Y) $370.00 $225.00
3 Mbps (2xDS1)
Month to month FCEALJO $525.00 $325.00
12-23 months FCEALJO(F1Y) $495.00 $300.00
24-35 months FCEALJO(F2Y) $475.00 $275.00
36-59 months FCEALJO(F3Y) $455.00 $250.00
60-84 months FCEALJO(F5Y) $450.00410-00 $225.00
6 Mbps (4xDS1)
Month to month FCEALKO $890.00 $325.00
12-23 months FCEALKO(F1Y) $850.00 $300.00
24-35 months FCEALKO(F2Y) $815.00 $275.00
36-59 months FCEALKO(F3Y) $775.00 $250.00
60-84 months FCEALKO(F5Y) $730.00 $225.00
9 Mbps (6xDS1)
Month to month FCEALMO $1,325.004:250-00$325.00
12-23 months FCEALMO(F1Y) $1,185.00 $300.00
24-35 months FCEALMO(F2Y) $1,135.00 $275.00
36-59 months FCEALMO(F3Y) $1,085.00 $250.00
60-84 months FCEALMO(F5Y) $1,020.00 $225.00
10.5 Mbps (7xDS1)
Month to month FCEALQO $1,570.00 $325.00
12-23 months FCEALQO(F1Y) $1,490.00 $300.00
24-35 months FCEALQO(F2Y) $1,425.00 $275.00
36-59 months FCEALQO(F3Y) $1,365.00 $250.00
60-84 months FCEALQO(F5Y) $1,285.00 $225.00
12 Mbps (8xDS1)
Month to month FCEALRO $1,960.00 $325.00
12-23 months FCEALRO(F1Y) $1,860.00 $300.00
24-35 months FCEALRO(F2Y) $1,780.00 $275.00
36-59 months FCEALRO(F3Y) $1,705.00 $250.00
60-84 months FCEALRO(F5Y) $1,605.00 $225.00
18 Mbps (Subrate DS3)
Month to month FCEALNO $2,040.00 $325.00
12-23 months FCEALNO(F1Y) $1,940.00 $300.00
24-35 months FCEALNO(F2Y) $1,860.00 $275.00
36-59 months FCEALNO(F3Y) $1,775.00 $250.00
60-84 months FCEALNO(F5Y) $1,675.00 $225.00
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Third Second Revised Sheet 78.1

By: John M. Felz Cancelling Second First Revised Sheet 78.1
Director Effective: April 1, 2009 Ap+il-15;2007

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

b. Enhanced Frame Relay Port (EFRAP) Only (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge

24 Mbps (Subrate DS3)

Month to month FCEALPO $2,245.00 $325.00

12-23 months FCEALPO(F1Y) $2,130.00 $300.00

24-35 months FCEALPO(F2Y) $2,040.00 $275.00

36-59 months FCEALPO(F3Y) $1,950.00 $250.00

60-84 months FCEALPO(F5Y) $1,840.00 $225.00
44.210 Mbps

Month to month FCEALHO $2,825.002,575-00$695.00

12-23 months FCEALHO(F1Y) $2,435.00 $595.00

24-35 months FCEALHO(F2Y) $2,295.00 $495.00

36-59 months FCEALHO(F3Y) $2,155.00 $395.00

60-84 months FCEALHO(F5Y) $2,045.00 $295.00
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Third Second Revised Sheet 78.2

By: John M. Felz Cancelling Second First Revised Sheet 78.2
Director Effective: April 1, 2009 Mareh-13,-2009

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA

Monthly Nonrecurring
S&E Code Rate Charge

Cir, Per PVC
Over 0 thru 8 Kbps

Frame for LAN FCEALVL(AP3) $2.422.20 $10.00

Frame for SNA FCEALVL(AP2) $3.003-36 $10.00

Frame for Voice FCEALVL(AP1) $3.004-406 $10.00

Over 8 thru 16 Kbps

Frame for LAN FCEALVL(BP3) $3.633-30 $10.00

Frame for SNA FCEALVL(BP2) $4.004-40 $10.00

Frame for Voice FCEALVL(BP1) $4.005-50 $10.00
Over 16 thru 24 Kbps

Frame for LAN FCEALVL(TP3) $4.844-40 $10.00

Frame for SNA FCEALVL(TP2) $5.005-50 $10.00

Frame for Voice FCEALVL(TP1) $6.60 $10.00
Over 24 thru 32 Kbps

Frame for LAN FCEALVL(DP3) $6.005-50 $10.00

Frame for SNA FCEALVL(DP2) $6.006-60 $10.00

Frame for Voice FCEALVL(DP1) $6.004+70 $10.00
Over 32 thru 40 Kbps

Frame for LAN FCEALVL(EP3) $8.00770 $10.00

Frame for SNA FCEALVL(EP2) $8.008-80 $10.00

Frame for Voice FCEALVL(EP1) $8.009-90 $10.00
Over 40 thru 48 Kbps

Frame for LAN FCEALVL(FP3) $9.688-80 $10.00

Frame for SNA FCEALVL(FP2) $10.009-90 $10.00

Frame for Voice FCEALVL(FP1) $11.00 $10.00
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GENERAL EXCHANGE TARIFF

SECTION A29

Fifth Feurth Revised Sheet 79
By: John M. Felz Cancelling Fourth Fhird Revised Sheet 79
Director Effective: April 1, 2009 March-13,-2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA (Cont'd)

Monthly Nonrecurring
S&E Code Rate Charge

Cir, Per PVC
Over 48 thru 56 Kbps

Frame for LAN FCEALVL(GP3) $10.899.90 $10.00

Frame for SNA FCEALVL(GP2) $12.0011-00 $10.00

Frame for Voice FCEALVL(GP1) $12.0042:10 $10.00
Over 56 thru 64 Kbps

Frame for LAN FCEALVL(HP3) $12.10141.00 $10.00

Frame for SNA FCEALVL(HP2) $14.0012.00 $10.00

Frame for Voice FCEALVL(HP1) $14.0013.00 $10.00
Over 64 thru 128 Kbps

Frame for LAN FCEALVL(IP3) $22.0020-90 $10.00

Frame for SNA FCEALVL(IP2) $22.0024-00 $10.00

Frame for Voice FCEALVL(IP1) $22.0026-00 $10.00
Over 128 thru 256 Kbps

Frame for LAN FCEALVL(JP3) $28.002750 $10.00

Frame for SNA FCEALVL(JP2) $28.0031-90 $10.00

Frame for Voice FCEALVL(JP1) $28.0036-30 $10.00
Over 256 thru 384 Kbps

Frame for LAN FCEALVL(KP3) $34.0033:00 $10.00

Frame for SNA FCEALVL(KP2) $34.0036-30 $10.00

Frame for Voice FCEALVL(KP1) $34.0040-70 $10.00
Over 384 thru 512 Kbps

Frame for LAN FCEALVL(LP3) $40.0039-60 $10.00

Frame for SNA FCEALVL(LP2) $40.0042.90 $10.00

Frame for Voice FCEALVL(LP1) $48.40 $10.00
Over 512 thru 768 Kbps

Frame for LAN FCEALVL(MP3) $47.0046-20 $10.00

Frame for SNA FCEALVL(MP2) $47.0051-70 $10.00

Frame for Voice FCEALVL(MP1) $57.20 $10.00
Over 768 thru 1.536 Mbps

Frame for LAN FCEALVL(NP3) $60.0055.00 $10.00

Frame for SNA FCEALVL(NP2) $60.0065:00 $10.00

Frame for Voice FCEALVL(NP1) $75.00 $10.00
Over 1.536 thru 4 Mbps

Frame for LAN FCEALVL(OP3) $132.00 $10.00

Frame for SNA FCEALVL(OP2) $130.00148.50 $10.00

Frame for Voice FCEALVL(OP1) $130.00465.00 $10.00
Over 4 thru 10 Mbps

Frame for LAN FCEALVL(PP3) $190.0018+.06 $10.00

Frame for SNA FCEALVL(PP2) $190.00209-06 $10.00

Frame for Voice FCEALVL(PP1) $190.00231.06 $10.00
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GENERAL EXCHANGE TARIFF

SECTION A29

Sixth Fifth Revised Sheet 80
By: John M. Felz Cancelling Fifth Feurth Revised Sheet 80
Director Effective: April 1, 2009 March-13,-2009

Embarq Florida, Inc.

DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

C. Permanent Virtual Circuit (PVC) - IntraLATA (Cont'd)

Monthly Nonrecurring

Cir, Per PVC S&E Code Rate Charge
Over 10 thru 16 Mbps

Frame for LAN FCEALVL(QP3) $315.00313.50 $10.00

Frame for SNA FCEALVL(QP2) $315.00335.50 $10.00

Frame for Voice FCEALVL(QP1) $315.00368:50 $10.00
Over 16 thru 34 Mbps

Frame for LAN FCEALVL(RP3) $577.50 $10.00

Frame for SNA FCEALVL(RP2) $555.00599.56 $10.00

Frame for Voice FCEALVL(RP1) $555.00621.50 $10.00
Over 34 thru 44.210 Mbps

Frame for LAN FCEALVL(SP3) $665.00 $10.00

Frame for SNA FCEALVL(SP2) $665.00685-00 $10.00

Frame for Voice FCEALVL(SP1) $665.007065-00 $10.00
d. Permanent Virtual Circuit (PVC) - InterLATA
Cir, Per PVC
Over 0 thru 8 Kbps

Frame for LAN FCEALVI(AP3) $3.00 $10.00

Frame for SNA FCEALVI(AP2) $3.004-00 $10.00

Frame for Voice FCEALVI(AP1) $3.005-00 $10.00
Over 8 thru 16 Kbps

Frame for LAN FCEALVI(BP3) $4.40 $10.00

Frame for SNA FCEALVI(BP2) $4.005.50 $10.00

Frame for Voice FCEALVI(BP1) $4.006-60 $10.00
Over 16 thru 24 Kbps

Frame for LAN FCEALVI(TP3) $5.005-50 $10.00

Frame for SNA FCEALVI(TP2) $5.006-60 $10.00

Frame for Voice FCEALVI(TP1) $5.00++76 $10.00
Over 24 thru 32 Kbps

Frame for LAN FCEALVI(DP3) $6.006-60 $10.00

Frame for SNA FCEALVI(DP2) $6.007-70 $10.00

Frame for Voice FCEALVI(DP1) $6.008-80 $10.00
Over 32 thru 40 Kbps

Frame for LAN FCEALVI(EP3) $8.008-80 $10.00

Frame for SNA FCEALVI(EP2) $8.009-90 $10.00

Frame for Voice FCEALVI(EP1) $8.0011.00 $10.00
Over 40 thru 48 Kbps

Frame for LAN FCEALVI(FP3) $10.009:90 $10.00

Frame for SNA FCEALVI(FP2) $10.0041-00 $10.00

Frame for Voice FCEALVI(FP1) $10.0042:10 $10.00

0)
(R)
(R)

(R)
(R)

(R)
(R)

(R)
(R)

(R)
(R)
(R)
(R)
(R)
(R)
(R)
(R)
)

(R)
(R)



GENERAL EXCHANGE TARIFF

SECTION A29

Seventh Sixth Revised Sheet 81
Cancelling Sixth Fifth Revised Sheet 81
Effective: April 1, 2009 Mareh-13,-2009

Embarq Florida, Inc.

By: John M. Felz
Director

DIGITAL NETWORK SERVICES

E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

d. Permanent Virtual Circuit (PVC) - InterLATA (Cont'd)

Monthly Nonrecurring

Cir, Per PVC S&E Code Rate Charge
Over 48 thru 56 Kbps

Frame for LAN FCEALVI(GP3) $12.00 1100 $10.00

Frame for SNA FCEALVI(GP2) $12.00 1210 $10.00

Frame for Voice FCEALVI(GP1) $12.00 4320 $10.00
Over 56 thru 64 Kbps

Frame for LAN FCEALVI(HP3) $12.10 1100 $10.00

Frame for SNA FCEALVI(HP2) $14.00 12.60 $10.00

Frame for Voice FCEALVI(HP1) $14.00 13.00 $10.00
Over 64 thru 128 Kbps

Frame for LAN FCEALVI(IP3) $22.00 $10.00

Frame for SNA FCEALVI(IP2) $22.00 24-00 $10.00

Frame for Voice FCEALVI(IP1) $22.00 26-00 $10.00
Over 128 thru 256 Kbps

Frame for LAN FCEALVI(JP3) $28.60 $10.00

Frame for SNA FCEALVI(JP2) $28.00 3300 $10.00

Frame for Voice FCEALVI(JP1) $28.00 3740 $10.00
Over 256 thru 384 Kbps

Frame for LAN FCEALVI(KP3) $34.00 3410 $10.00

Frame for SNA FCEALVI(KP2) $34.00 3740 $10.00

Frame for Voice FCEALVI(KP1) $34.00 41.80 $10.00
Over 384 thru 512 Kbps

Frame for LAN FCEALVI(LP3) $40.00 39-60 $10.00

Frame for SNA FCEALVI(LP2) $40.00 44-00 $10.00

Frame for Voice FCEALVI(LP1) $40.00 49-50 $10.00
Over 512 thru 768 Kbps

Frame for LAN FCEALVI(MP3) $47.30 $10.00

Frame for SNA FCEALVI(MP2) $47.00 52.80 $10.00

Frame for Voice FCEALVI(MP1) $47.00 58-30 $10.00
Over 768 thru 1.536 Mbps

Frame for LAN FCEALVI(NP3) $60.00 55-00 $10.00

Frame for SNA FCEALVI(NP2) $60.00 65-00 $10.00

Frame for Voice FCEALVI(NP1) $60.00 75-00 $10.00
Over 1.536 thru 4 Mbps

Frame for LAN FCEALVI(OP3) $137.50 $10.00

Frame for SNA FCEALVI(OP2) $130.00 154.00  $10.00

Frame for Voice FCEALVI(OP1) $130.00 47050  $10.00
Over 4 thru 10 Mbps

Frame for LAN FCEALVI(PP3) $198.00 $10.00

Frame for SNA FCEALVI(PP2) $190.00 226-66  $10.00

Frame for Voice FCEALVI(PP1) $190.00 242.606  $10.00
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A29
Sixth Fifth Revised Sheet 82
By: John M. Felz Cancelling Fifth Feurth Revised Sheet 82
Director Effective: April 1, 2009 Mareh-13,2009
DIGITAL NETWORK SERVICES
E. ENHANCED FRAME RELAY SERVICE (Cont'd)

8.

Rates and Charges (Cont'd)

d. Permanent Virtual Circuit (PVC) - InterLATA (Cont'd)

Monthly Nonrecurring
Cir, Per PVC S&E Code Rate Charge
Over 10 thru 16 Mbps
Frame for LAN FCEALVI(QP3) $324.50 $10.00
Frame for SNA FCEALVI(QP2) $315.00346.50  $10.00
Frame for Voice FCEALVI(QP1) $315.00379-56  $10.00
Over 16 thru 34 Mbps
Frame for LAN FCEALVI(RP3) $588.50 $10.00
Frame for SNA FCEALVI(RP2) $555.00 61656  $10.00
Frame for Voice FCEALVI(RP1) $555.00 63250  $10.00
Over 34 thru 44.210 Mbps
Frame for LAN FCEALVI(SP3) $665.00 $10.00
Frame for SNA FCEALVI(SP2) $665.00 685:00  $10.00
Frame for Voice FCEALVI(SP1) $665.00 765-:6006  $10.00
e. Private Network Link (PNL)
1.544 Mbps NNI
Month to month FCECRTA $237.00 $395.00
12-23 months FCECRTA(1YR) $205.00 $295.00
24-35 months FCECRTA(2YR) $185.00 $195.00
36-59 months FCECRTA(3YR) $165.00 -0-
60-84 months FCECRTA(5YR) $145.00 -0-
f. An administrative charge will be applied, in addition to the applicable charges associated

with Service Connection Charges, as specified in Section 18 of this tariff, when a change
is made to a customer's frame relay configuration (including changes to an existing
group's addressing or changes in bandwidth), at the customer's request. Such changes
are defined as those rearrangements necessary to add, delete or rearrange the
customer's configuration and changes of CIR on a PVC. The administrative charge
applies to changes in a customer's network associated with PVCs. Only one
administrative charge applies per customer request.

Administrative Charge (Nonrecurring) $50.00
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Eighth Seventh Revised Sheet 3

By: John M. Felz Cancelling Seventh Sixth Revised Sheet 3
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

A.  MONTHLY EXCHANGE RATES
This information formerly appeared in Section A3. No new customers may subscribe to these
services. These services will continue to be provided to existing customer(s) until such time as

discontinued by the customer or the Florida Public Service Commission.

1. Basic Access Line — Rates and Charges (Cont’d)
Rate Groups

1 2 3 4 5
a. Trunks, Flat Rate $39.00 () 39.00 (1) 43.00 () 43.00 (R)  49.00 (R)
1) Central Telephone-
Eglin AFB 41.20
b. Business Centrex Line $32.00 32.00 32.00 36.00 36.00
United Telephone
c. Business Rotary $33.00 33.00 33.00 37.00 39.00

Centrex Line
United Telephone

(H(R)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Sixth Fifth Revised Sheet 7

By: John M. Felz F-B-Peag Cancelling Fifth Feurth Revised Sheet 7
Director Effective: April 1, 2009 Nevember12,-2004

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

RESERVED FOR FUTURE USE A——MONTHLY-EXCHANGERATES ©)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A103
Seventh Sixth Revised Sheet 9

By: John M. Felz Cancelling Sixth Fifth Revised Sheet 9
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS
BASIC LOCAL EXCHANGE SERVICE

C. RESIDENTIAL, CENTREX LINES
This information formerly appeared in Section A3 and became obsolete on May 10, 2002. No new
customers may subscribe to this service. This service will continue to be provided to existing

customers until such time as discontinued by the customer or the Florida Public Service
Commission, or the service can no longer be maintained by the Company.

1. General
a. Residential, Centrex Line
Individual access lines provided with central office based Centrex software.
b. Residential, Centrex Line - Rotary

1) Individual access lines provided with central office based Centrex software
configured in central offices provided rotary hunting.

2) Residential, Centrex Rotary Line Service is limited to three lines in rotary. If
more than three lines in rotary are required, Business, Centrex Line Rotary rates
will apply to all lines in rotary.

2. Rates and Charges

Rate Groups
1 2 3 4 5

a. Residential, Centrex Line $24.00 24.00 24.00 26.00 26.00

b. Residential, Rotary,
Centrex Line $26.40(1) 26.40(1) 26.40(R) 28.40(l) 28.40(R)

V)
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Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A111

Eighth Seventh Revised Sheet 7
Cancelling Seventh Sixth Revised Sheet 7
Effective: April 1, 2009 March-11,-2008

OBSOLETE SERVICE OFFERINGS
DIGITAL CENTREX SERVICE
(CENTRAL TELEPHONE EXCHANGES ONLY)

B. DIGITAL CENTREX SERVICE (Cont'd)

3. Rates and Charges (Cont'd)

b. Digital Centrex Line Rates

No. Lines Monthly Rate,*

Per Premises Location
Per Customer Group

26-50 $38.75 3520
51-100 38.75 35:20
101-150 34.10
151-200 27.08
201-250 27.63
251-300 25.98
301-500 25.16
501-1,000 24.06
1,001-2,000 21.30
2,001-10,000 17.53
10,001 and up 13.76

*

The tiered rates will be applied on a per customer, per premises, per
customer group basis with the applicable rate per line equal to the total
number of lines subscribed to. Example: If a customer has 156 Digital
Centrex lines and all 156 lines terminate at the same premises and are with
the same Digital Centrex customer group, "ALL" 156 lines will be billed at
$27.0824-62. However, if a customer has services at the same premises,
but the Digital Centrex lines are terminated in multiple Digital Centrex
customer groups, then the Digital Centrex lines will be rated independently
based on the total number of lines terminating in each Digital Centrex
customer group.

(1
0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al111
Second First Revised Sheet 11
By: John M. Felz F-B-Peag Cancelling First Revised Original Sheet 11
Director Effective: April 1, 2009 May-106,-2002
OBSOLETE SERVICE OFFERINGS
DIGITAL CENTREX SERVICE
(CENTRAL TELEPHONE EXCHANGES ONLY)
C. DIGITAL CENTREX SERVICE - OPTIONAL FEATURES

1. Northern Telecom Business Terminal

a.

This feature allows the customer to utilize the Northern Telecom DMS-100 Business
Terminal (telephone). The telephone is equipped with an alpha numeric display and
allows push-button access to the customer’s choice of various station features.

The rate is for each line equipped and does not include the Northern Telecom Business
Terminal. The customer is responsible for providing the Business Terminal.

The Business Terminal line card is not required if the customer does not use the
Northern Telecom Business Terminal.

Rates and Charges
Monthly Rate

Business Terminal line card, per line $1.65 £.50

2. Automatic Call Distribution (ACD)

a.

This feature provides incoming call distribution to the next available line. When all lines
are busy, the incoming call will be placed in queue, the caller will receive a message
explaining that all lines/agents are busy; and when a line become idle, the call will be
switched to the available idle line/agent. This feature is are offered under the conditions
specified in A.1.b. previous.

V)
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By:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 7

John M. Felz Cancelling First Revised Original Sheet 7
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A. CENTREX SERVICE (Cont'd)

3.

Rates and Charges

The following rates and charges are for Centrex service only and are in addition to the
applicable service connection charges, monthly local exchange access line rates and
nonrecurring charges for individual exchange access lines and other services or equipment
with which they are associated.

12 Month
System Rate
Size Per Month
a. Centrex - Basic System, per 1-25lines $6.05 5:50 each
line equipped. Includes
all standard features.
b. Optional Features, per line equipped

Call Forward - Don't Answer 1.65150
Call Forward - Busy 2.20 2:00
Call Forwarding 2.20 2.00
Call Waiting 3.30 300
Class-of-Service Restrictions 2.20 2:00
Station Controlled Conference .55 .50
Meet-Me-Conference 1.10 100
Speed Call - Station

Speed Call 10 .85-75

Speed Call 30 2.20 2:00

Speed Call 50 3.30 3-00
Speed Call - Group

Group Speed Call 30 .80

Group Speed Call 50 .95

U]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
First Revised Sheet 8

By: John M. Felz F-B-Peag Cancelling Original Sheet 8
Director Effective: April 1, 2009-Becember1,-2006

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A. CENTREX SERVICE (Cont'd)
3. Rates and Charges (Cont'd)

b. Optional Features, per line equipped (Cont'd)

12 Month
Rate
Per Month
Automatic Line $2.20 2.00
Call Park .55:50
Station Hunting 2.20 200
Off-Premises Extension Station 2.75 250
Centrex TFC Service 2.50
Centrex OUTWATS 2.50
Centrex OUTWATS/Callback Queue 3.00
Nonrecurring Monthly
Charge Rate
Multiple Appearance
Directory Number (MADN)
Multiple call arrangement
Per MADN group $5.75 $6.30 575
Per line - 2.20 260
Single call arrangement
Per business set 1.75 .50 45
Auto Answer Back
Per business set 1.45 2.95
Fictitious Directory Number
Per directory number 1.75 2.20 2.00

0]

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 10

By: John M. Felz Cancelling First Revised Original Sheet 10
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

A. CENTREX SERVICE (Cont'd)
3. Rates and Charges (Cont'd)
d. Centrex Lines Terminating in a Key System
Customers whose Centrex lines terminate in a key system may only subscribe to the
following features at the rates as shown. The rates for these features are in addition to

the applicable Rotary Line Service local exchange rates.

Service Establishment Charge, per system $20.00

12 Month
Rate
Per Month
Call Forward - Don't Answer $1.65 .50
Call Forward - Busy 1.65 150
Call Forwarding 4.95 4.50
Call Waiting 4.40 400
3-Way Conference/Consultation Hold 4.40 4.00
Station Controlled Conference 3.30 300
Speed Call
Speed Call 10 3.30 300
Speed Call 30 3.85 350
Speed Call 50 4.40 4-.00
Centrex TFC Service 2.50
Centrex OUTWATS 2.50
Centrex OUTWATS/Callback Queue 3.00

e. Type "C" Line Card

A type "C" line card is required for use with a customer-provided proprietary telephone
set. A proprietary telephone set is one that permits features to be activated through
individual key functions rather than through dialing a code. The following rates are
applicable per line that is associated with a proprietary set.

12 Month
Non-Recurring Rate
Charge Per Month
$5.00 $2.75
f. Service charges as specified in Section A4 of this tariff are applicable to changes in or

additions to a Centrex system.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 30

By: John M. Felz Cancelling First Revised Original Sheet 30
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
C. Recurring charges

1) Network Access Registers
- per Register

Rate Groups
(@ United Telephone 1 2 3 4 5

Monthly Rate $26.50 26.50 28.50 30.50 33.50

(b)  Monthly rate for Useppa Island and North Captiva Island can be found in
Section A3.

2) Directory Listings Monthly Rate
See Section A6,
Additional Directory Listings

3) Off-Premises Extension

(@ Located on different See Section A13 of this
premises from main Tariff or appropriate Private
station line on non- Line tariff for Extension Line
continuous property, each mileage.

4) Main Station Line
terminated as a PBX trunk, each $42.35 38.50

U]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112

By:

B.

Second First Revised Sheet 31

John M. Felz Cancelling First Revised Original Sheet 31

Director

Effective: April 1, 2009 Mareh-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

ENHANCED CENTREX SERVICE (Cont'd)

7.

Common Rates and Charges (Cont'd)

d.

Miscellaneous Line Terminations

Each of the rate elements shown provide only the basic auxiliary digital line termination
equipment and facilities located at the central office where the basic service is provided
and is in addition to other rates and charges applicable for the associated services
(Private Line Service and Channels, WATS, FX, etc.)

1) Interexchange Carrier Access Line

One Feature Establishment Charge applies when ary numbers of miscellaneous
lines of the same type are installed at the same time, per occasion, per same

group.
Term Payment
Plan
Feature
Establishment 12 36 60
Charge Months  Months Months
(a) Per Simulated $47.00 $ - $ - $ -
Facilities Group
(b) Per Termination via - 1.43 1.05 .80
Simulated Facilities
Group
(c) Per Dedicated $42.50 19.60 21.90 16.60

Termination 1991

M
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 32

By: John M. Felz Cancelling First Revised Original Sheet 32
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
d. Miscellaneous Line Terminations (Cont'd)
2) Other Access Terminals
a) Tie Lines

Tie Lines terminations are furnished to connect a system to Enhanced
Private Switched Communications Service (EPSCS) Type A Channels.

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months  Months Months
(1) Per Termination,  $51.00 $41.50 $39.70 $31.30 )
Analog 3773 36.08
(2) Per Termination, 42.50 27.35 25.55 22.50 )

Digital 24-86 2321 20-46



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 33

By: John M. Felz Cancelling First Revised Original Sheet 33
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
7. Common Rates and Charges (Cont'd)
d. Miscellaneous Line Terminations (Cont'd)
2) Other Access Terminals (Cont'd)
b) Foreign Exchange (FX) and Foreign Central Office (FCO) Lines

The type of termination (Analog or Digital) will vary and will be determined by
the terminating central office.

Term Payment

Plan
Feature
Establishment 12 36 60

Charge Months  Months Months

Per Termination $42.50 $25.40 $23.00 $21.78
(c) Outward WATS

Per simulated facilities 47.00 - - -
group
Per outward WATS line
terminated via simulated
facilities group - 6.60 6.30 6.00

(d) Toll Free Code (TFC) Service
Per simulated facilities group  47.00 - - -
Per TFC Service line

terminated via simulated
facilities group - 1.50 1.40 1.35

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 34

By: John M. Felz Cancelling First Revised Original Sheet 34
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)

8. Rates and Charges

a.

Main Station Lines

The Enhanced Centrex main station rate will be a combination of the intercom charge,
the applicable wire center line charge and the station activation charge as appropriate.

Term Payment

Plan
Installation 12 36 60
Charge Months  Months Months
1) Intercom Charge -
per Main Station $-- $7.40 $7.25 $7.20

2) Wire Center Line Mileage Charge -

Each Main Station - (Airline mileage from the network interface location to the
serving central office location.)

a) 1/4 mile - $8.00 $5.39 $6.00

638 490

b) Ymile - 8.00 8.00 5.89
+65 6-49

C) 3/4 mile -- 8.91 7.59 8.00

6-88

d) 1 mile -- 11.00 9.79 10.00

8-9%

e) 1% miles -- 15.00 11.99 10.89

12.54
f) 2 miles - 15.00 14.08 15.00

i
:

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 34.1

By: John M. Felz Cancelling First Revised Original Sheet 34.1
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)

a. Main Station Lines (Cont'd)
Term Payment

Plan
Installation 12 36 60
Charge Months  Months  Months
3) Station Activation Charge
per standard instrument
line $7.05 - - -
per Business Set line 14.10 $5.50 $6.05 $6.05
550 550
per attendant console
per customer group 75.00 175.00 170.00 165.00
per console 25.00 275.00 240.00 235.00

b. Station Features
1) General

a)  Station features are offered where facilities permit. This will be dependent
on the serving central office.

b)  All features may not be offered from all central offices.

C) Feature operation may vary based on the serving central office.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 35

By: John M. Felz Cancelling First Revised Original Sheet 35
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
a) Call Park
per block of 50 - $12.10 $9.08 $6.05
per line - 219 A1 .06
A7
b) Conference (Maximum
of 6 Conferees)
per line - 3.35 2.97 2.92
303
per system - - - -
C) Multiple Appearance
Directory Number
Single Call Arrangement
per block of 50 - 11.83 11.66 12.70
1155
per line - .36 .28 25
33 22
Multiple Call Arrangement
per block of 50 - 15.00 12.75 11.65
per line - 2.20 1.95 1.90

3|
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 36

By: John M. Felz Cancelling First Revised Original Sheet 36
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
d) Class-of-Service Restrictions
Fully Restricted Station
per line - $5.80 $5.23 $5.17
528
Semi-Restricted Station
per line - 2.40 2.35 2.30
Toll Restriction
per line - .61 .55 .55
50
e) Data Call Protection
per line - .50 45 40
f) Hunting
per block of 50 - 16.50 14.03 14.10
12.82
per line - 2.42 2.36 2.30
220 245 2:09
0) Call Forward - All Calls
per block of 50 - 12.10 9.08 6.65
605
per line - 19 12

(0

U]
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Embarq Florida, Inc

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

Section A112

Second First Revised Sheet 37

Cancelling First Revised Original Sheet 37
Effective: April 1, 2009 Mareh-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)

8. Rates and Charges (Cont'd)

b. Station Features (Cont'd)

2) Rates and Charges (Cont'd)

h)

)

K)

m)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
Call Forward - Busy
per block of 50 - $16.50 $14.03 $14.10
12.82
per line - 2.42 2.36 2.30
Call Forward - No Answer
per block of 50 - 11.83 11.66 12.70
1155
per line - .25 .19 A2
22 27 A1
Call Pickup
per block of 50 - 10.73 11.50 11.20
1045 1018
per line - .36 .31 25
33 28 22
Call Waiting Terminating
per block of 50 - 6.49 5.50 5.45
per line - 17 A1 .07
06
Call Waiting Originating
per block of 50 - 31.63 30.80 30.53
per line - .60 .50 A4
55

Three-Way Calling
per line - 2.12 1.82 1.50

V)

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 38

By: John M. Felz Cancelling First Revised Original Sheet 38
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
(n) Permanent Hold
per line - $.67 $.55 $.50
61
(o) Ring Again
per line - 60 25 A48
55 50 44
(p) Speed Calling-Group
Long List - 30
per list .50 - - -
each additional
line - A7 A1 .06
Speed Calling-Group
Long List - 50
per list 1.00 - - -

each additional
line - .22 17 A1

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc

Section A112

Second First Revised Sheet 39

By: John M. Felz Cancelling First Revised Original Sheet 39
Director Effective: April 1, 2009 Mareh-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)

2) Rates and Charges (Cont'd)

Nonrecurring
Charge

q) Speed Calling-Individual Long
list - 30 per line $ -

Speed Calling-Individual Long
List - 50 per line -

r Station Speed Calling
per line -

S) Executive Busy Override
per line -

t) Last Number Redial
per line -

Term Payment
Plan

12 36 60
Months  Months Months

$48  $.43 $.36
44 -39 33

66 61 55
22 A7 Al
20 15 10
1.00 .95 .90

ol

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 40

By: John M. Felz Cancelling First Revised Original Sheet 40
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
V) Automatic Line
per line - $.25 $.17 $.12
22 1
w)  Group Intercom
per group - 3.05 1.05 .88
245
per line - .31 A1 .06
28
X) Make Set Busy
per line - 19 A1 .06
A7
y) Privacy Release
per line - .39 .33 31
28
2) Call Hold
per block of 50 - 4.95 4.73 5.15
468
per line - 07 07 07
06 06 06
aa) Dial Call Waiting
per line - .25 .20 15

bb) Direct Call Pickup
Non Barge-In
per line - .20 .15 .10

(0

(0

U]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 41

By: John M. Felz Cancelling First Revised Original Sheet 41
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
8. Rates and Charges (Cont'd)
b. Station Features (Cont'd)
2) Rates and Charges (Cont'd)

Term Payment

Plan
Nonrecurring 12 36 60
Charge Months Months Months
cc) Call Transfer
per line - $1.04 $.83 $.80
94 $.83 2
dd) Deny Call Forward
per line - 15 .10 .05
ee) Deny Terminating
Service
per line - .19 A1 .06
A7
ff) Deny Incoming
per line - 19 A1 .06
A7
gg) Autovon Terminating
per line - .75 .70 .60
hh) Executive Busy
Override Exempt
per line - 1.10 1.05 1.00

ii) Deny Originating
Service
per line - .20 .15 .10

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 47

By: John M. Felz Cancelling First Revised Original Sheet 47
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9. Optional Service Features (Cont'd)

b. Central Office Features Associated with Customer Provided Electronic Telephone Sets
(Cont'd)

3) Rates and Charges
a) These rates and charges will apply per electronic set provided.

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
See See
Private Business Section Section
Line - per line A4 A3
b) Electronic Telephone Set Display Features -
standard package rate
per line equipped - 1.75 $.83 $.77 $.80 ()
2
Display Called Number - - - -
Display Calling Number - - - -
Feature Display - - - -
Query Time Key - - - -
(c) Additional Features
Add-on Module Software
per set 75.00 - - -
Auto Answer Back
per set - 3.00 2.95 2.90
Intercom - Individual
per set - .48 .39 .33 0]
44
Automatic Dial
per set - .28 .22 A7
Fictitious Directory Numbers
per directory number - 3.05 2.75 2.42 )




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 50

By: John M. Felz Cancelling First Revised Original Sheet 50
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9. Optional Service Features (Cont'd)
d. Trunk Queuing
The Trunk Queuing package consists of several features and enhancements as follows:

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
1)  Off-Hook Queuing - will wait to process a call until an
inexpensive route is available.
per system $ - $545 $540 $535
2) Call-Back Queuing - will notify the caller when a trunk
becomes idle; then automatically connects to the called number.
per system - 1.60 1.54 1.64
149

e. Uniform Call Distribution
per group - 40.00 37.50 36.20

per line - 2.42 2.42 2.42
announcement per group - 6.05 6.00 5.95
f. Automatic Route Selection and Expensive Route Warning
Tone

1)  Automatic Route Selection - trunk route lists are
automatically searched for an idle outgoing trunk.

per system - 26.00 26.00 24.90

2) Expensive Route Warning Tone - provides a warning tone to
indicate the selection of an expensive route.

per system - 18.00 16.00 14.90



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 52

By: John M. Felz Cancelling First Revised Original Sheet 52
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
h. Electronic Switched Network (ESN) - Basic
Standard Package)
per system $2500.00 $90.75  $90.75 $90.75 0

ESN Connections

per interoffice
connection 42.50 19.60 18.10 16.60

The basic ESN network package includes the following features:

1) Network Class of Service - determines call privileges for calls traversing (T)
transversing the network.

2) Network Information Signals - proprietary signaling that provides compatibility
between switches equipped with the ESN signaling package and within a
customer's private network.

3) Network-Wide Automatic Route Selection - provides for effective use of available
network resources through the use of routing strategies.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 54

By: John M. Felz Cancelling First Revised Original Sheet 54
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
m.  Access to Customer Provided Services
1) Code Calling
per line termination $25.00 $13.00 $12.95 $12.90
per trunk termination 30.00 25.00 24.90 24.80
2) Loudspeaker Paging
per line termination 35.00 13.00 13.00 14.30
13.00
per trunk termination 15.00 6.80 6.75 6.70
3) Radio Paging
per line termination 25.00 13.00 12.90 12.80
per trunk termination 15.00 6.80 6.75 6.70

4) Dictation
per trunk termination 25.00 10.00 9.90 9.80

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 55

By: John M. Felz Cancelling First Revised Original Sheet 55
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

B. ENHANCED CENTREX SERVICE (Cont'd)
9.  Optional Service Features (Cont'd)

Term Payment

Plan
Feature
Establishment 12 36 60
Charge Months Months Months
n. System Features
1) Code Restrictions
per system $ - $13.75 $1250 $12.50
12.50
2) Dial Pulse Conversion
per system - 54.00 51.00 49.90
3) Cut through Dialing
per system - 34.00 34.00 37.40
3400
4) Intergroup Calling
per system - 19.75 18.00 17.00
5) Distinctive Call Waiting
per system - 34.00 31.00 30.00
0. Conference Features
1) Meet-Me Conference -
per conference bridge - 16.50 15.00 15.00
15.00
2) Station Controlled -
Conference - Large
per conference bridge - 15.00 15.00 15.00
per line - .30 .30 .30

3) Attendant Conference - Large
per conference bridge - 15.00 14.95 14.90
per line - 15 .15 .10

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc Section A112
Second First Revised Sheet 58

By: John M. Felz Cancelling First Revised Original Sheet 58
Director Effective: April 1, 2009 March-11,2008

CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS
(UNITED TELEPHONE EXCHANGES ONLY)

C. EXPRESSTOUCH CENTREX FEATURES (Cont'd)

4. Rates and Charges

12 36 60
Months Months Months
a. Basic Centrex
1)  Repeat Dialing, per line $2.20 2.00 - -
2) Return Call, per line 2.75 250 - -
3) Caller ID, per line 7.70 00 - -
b. Enhanced Centrex
1) Repeat Dialing, per line $1.65 1.50 $1.50 $1.50
2) Return Call, per line 2.50 225 2.25 2.25
3) Caller ID, per line 6.05 5:50 5.50 6.05 5:50

C. Call Tracing $4.00 per successful trace

0]
0]

0]
(0



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Thirteenth Fwelfth Revised Sheet 5

BY: John M. Felz Cancelling Twelfth Eleventh Revised Sheet 5
Director Effective: April 1, 2009 June-20,-2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

B. ADVANTAGE SERVICE (United Telephone exchanges only) (Cont'd)

5. Rates and Charges

a. Package Rates - Residence

Monthly Rate

1)  Basic Advantage $13.2512.00
2) Enhanced Advantage 19.25 16.00
3) Preferred Advantage 18.25 1700
4) Deluxe Advantage 20.00

b. Package Rates — Business

1) Enhanced Advantage 20.00 18-70

M

0]
0]

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz

Director

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

The following packages are obsolete.
These services will be provided to existing customers until such time as discontinued by the
customer, the Company, or until the service can no longer be provided by the Company.

1. General

a.

Teen Talk Packages, Basic and Premium

SECTION A113

Twelfth Eleventh Revised Sheet 6
Cancelling Eleventh Fenth Revised Sheet 6
Effective: April 1, 2009 June-20,2008

No new customers may subscribe to these services.

The Basic and Premium Teen Talk package offerings must be associated with a
second residential line located on the same premises as the primary residential
service. In addition, charges for the Teen Talk package and the associated second
line must be billed on the same account as the primary service.

2. Packages and Rates (Central Telephone exchanges only for packages a —t.)

IN TOUCH Package
Obsolete July 19, 1995
Enhanced Call Waiting
Return Call

Speed Dial 8

IN TOUCH PLUS Package
Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Caller ID

Speed Dial 8

CALL MANAGER Package

Monthly Rates

Residential Business

Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Repeat Dial

$19.25 1700 $16.00 34-36

24.50 23.65

20.00 19.25

M

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

John M. Felz

Director

SECTION A113

Twelfth Eleventh Revised Sheet 7
Cancelling Eleventh Fenth Revised Sheet 7
Effective: April 1, 2009 June-20,2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

Packages and Rates (Cont'd)

CALL MANAGER PLUS Package

Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Repeat Dial

Caller ID (includes

Anonymous Call Rejection)

Speed Dial 8

ADVANTAGE Package
Obsolete July 19, 1995
Enhanced Call Waiting
Call Forward

Return Call

Redial Call Repeat Dial
Caller ID (includes

Anonymous Call Rejection)

Speed Dial 8
Three-Way Calling
Distinctive Ringing
Call Screening

Obsolete July 19, 1995
Call Forwardings;
Three-Way Calling
Call Waiting

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding

Call Waiting

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding

Call Waiting
Three-Way Calling

Obsolete July 19, 1995
Call Forwarding
Call Waiting

Monthly Rates

Residential Business
$26.00 $26.40
28.00 30.00 28-60

18.00 45-60 17.50 4540

18.00 15-00 16.00 1430

18.00 45-60 15.00 16-44

13.80 1100 14.50 1320

(0

(1
M

U]

V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

John M. Felz

Director

SECTION A113

Tenth Ninth Revised Sheet 8
Cancelling Ninth Eighth Revised Sheet 8

Effective: April 1, 2009 June-20,-2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2. Packages and Rates (Cont'd)

Obsolete July 19, 1995
Call Forwarding
Three-Way Calling
Enhanced Call Waiting
Speed Dial 8

Obsolete July 19, 1995
Call Forwarding
Enhanced Call Waiting
Speed Dial 8

Obsolete July 19, 1995
Call Forwarding
Enhanced Call Waiting
Three-Way Calling

Obsolete July 19, 1995
Call Forwarding
Enhanced Call Waiting

Obsolete July 19, 1995
Call Forwarding
Three-Way Calling
Enhanced Call Waiting
Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding
Enhanced Call Waiting
Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Speed Dial 8

Obsolete July 19, 1995
Call Forwarding
Enhanced Call Waiting
Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Three-Way Calling

Monthly Rates

Residential Business
$18.00 45:00 $12.09

17.00 14.00 10.44

14.00 12.09

13.80 11.50 14.50 16044

15.00 13.74

14.00 12.09

15.00 12.00 15.95

(0

U]

0]

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Eleventh Fenth Revised Sheet 9

By: John M. Felz Cancelling Tenth Ninth Revised Sheet 9
Director Effective: April 1, 2009 June-20,-2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2. Packages and Rates (Cont'd)

Monthly Rates
Residential Business

g. Obsolete July 19, 1995 $15.00 4200 $12.09
Call Forwarding
Enhanced Call Waiting
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

r. Obsolete July 19, 1995 10.50 11.00 990
Distinctive Ringing
Call Screening

s. BASIC TEEN TALK Package 13.25 1100 N/A
Obsolete July 19, 1995
Call Waiting,
Three-Way Calling

t. PREMIUM TEEN TALK Package 10.00 N/A
Obsolete July 19, 1995
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Three-Way Calling
Enhanced Call Waiting

u. Advantage Package 28.00 2150 30.00 2475
Obsolete December 3, 1999
Enhanced Call Waiting
Return Call
Caller ID With Name (including
Anonymous Call Rejection)
Call Waiting ID
Call Forward-Busy-Fixed
Call Forward-Don't Answer-Fixed

V. Elite Package 23.70 23-60 30.00 25-30
Obsolete February 16, 2006
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID With Name(including
Anonymous Call Rejection)
Call Waiting ID
Call Waiting Options
Call Forward Busy-Fixed
Call Forward No Answer-Fixed




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

John M. Felz
Director

SECTION A113

First Revised Sheet 9.1

Cancelling Original Sheet 9.1
Effective: April 1, 2009 June-20,2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

C. CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

Packages and Rates (Cont'd)

W. InTouch with Call Forwarding Package
Obsolete June 20, 2008
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

X. InTouch with Return Call Package
Obsolete June 20, 2008
Enhanced Call Waiting
Three-Way Calling
Return Call
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

y. Call Manager Package
Obsolete June 20, 2008
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

z Essential Package
Obsolete June 20, 2008 (Residence Only)
Enhanced Call Waiting
Three-Way Calling
Return Call
Repeat Dial
Call Forwarding
Selective Call Rejection
Caller ID With Name (includes
Anonymous Call Rejection)
Call Waiting ID
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

Monthly Rates
Residential Business

$14.15 1400 $14.00 4320

16.25 16-00 16.00 +4-30

20.00 1700 17.00 16-50

23.7023-:00 N/A

V)

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

C.

John M. Felz

Director

SECTION A113
First Revised Sheet 9.2

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

Cancelling Original Sheet 9.2
Effective: April 1, 2009 June-20,2008

CUSTOM CALLING SERVICES-PACKAGED FEATURE OFFERINGS (Cont'd)

2.

Packages and Rates (Cont'd)

aa.

bb.

Monthly Rates

Reside

ntial Business

Classic Package $21.00
Obsolete June 20, 2008
Three-Way Calling
Return Call
Call Forwarding
Caller ID With Name (includes
Anonymous Call Rejection)
Call Forward-Busy-Fixed
Call Forward No Answer-Fixed

Priority Package N/A

Obsolete June 20, 2008

Call Forwarding

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Enhanced Call Waiting

Caller ID with Name (includes
Anonymous Call Rejection)

$20.00 19-80

17.00 1650

V)

0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Sixth Fifth Revised Sheet 13

By: John M. Felz Cancelling Fifth Feurth Revised Sheet 13
Director Effective: April 1, 2009 Jure20,-2008

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

D. CUSTOM CALLING FEATURES - SINGLE FEATURES (Cont'd)

2. Rates and Charges

Monthly Rate

Residence Business
a. Caller ID-Number only $11.409-50  $12.00 3100
b. Call Waiting Options 6.00 N/A
c. Speed Dial 30 6.45 6:00 N/A

d. Anonymous Call Rejection (ACR) 6.00 5-00 6.00 5-00

(0

0]
0]



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A115
Second First Revised Sheet 3

By: John M. Felz F-B-Peag Cancelling First Revised Original Sheet 3
Director Effective: April 1, 2009 January-1,-1997

OBSOLETE SERVICE OFFERINGS-
CONNECTIONS WITH CERTAIN FACILITIES AND/OR EQUIPMENT OF OTHERS

A.  WIRED MUSIC SYSTEMS (Central Telephone exchanges only)
2. Rates and Charges

d. Equalization

1) Equalization is done by the Company only at the request of the customer.
Charges for equalization are in addition to charges applicable for channels.

2) Each two-point service or each section of a network service, i.e., studio channel
inter-office channel, or patron channel.

Nonrecurring Monthly
Charge Rate
a)—Approximately-100- (D)
b—Approximately 50-
8,000-Hertz 1500 345 (D)
€}  Approximately 50-
15,000 Hertz 15.00 5.00 420 ()




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A116
Third Second Revised Sheet 4

By: John M. Felz Cancelling Second First Revised Sheet 4
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
DATA SERVICE

A. LOCAL DATA TRANSMISSION SERVICE
2. Rates and Charges
a. Analog Channel

1) Customer is located in the same serving wire center as the Node Channel

Termination
Nonrecurring Monthly
Charge Rate
a) Local Channel Termination $25.00 $2.90
b) Local Channel Mileage, per
channel, first mile or
fraction thereof -- 15.00 45:20 (R)
C) Each additional 1/4 mile or
fraction thereof -- 2.90
d) Node Channel Termination,
per channel 25.00 30.00 2675 )
e) Analog Bridge
(1) Bridge Common Equipment,
main circuit 375.00 60.80

(2) Bridge, per leg off
main circuit 50.00 11.60




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Seventh Sixth Revised Sheet 3

By: John M. Felz F-B-Peag Cancelling Sixth Fifth Revised Sheet 3
Director Effective: April 1, 2009 Apil13,2003

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

B. CHANNELS (United Telephone exchanges only)
1. Series 1100 Channels
a. (Cont'd)
2) Technical Reference, “Transmission Specification for Low Speed Signaling
System Channels.” Service is limited to three serving wire centers and 26
stations.
b. Rates and Charges(4)
1) Local Channels (1)

a) Sub Voice Grade
Per point of termination

Monthly Rate Nonrecurring Charge
Phase | Phase 1l First  Additional
Type 1204 $11.90 $25.00 26-85 $377.00 $131.00 ()
Type 1205 11.90 25.00 26-85 286.00 95.00 ()

2) Non-Wire Center Connected Channels (1)
a) Served Direct
Not routed via the central office, limited to one airline mile or less

Series 1000 $5.75 $8.00 $135.00 $47.00




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Feurth Revised Sheet 4

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 4
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

B. CHANNELS (United Telephone exchanges only)
1. Series 1100 Channels
b. Rates and Charges(4)
3) Interoffice Channels (1,2,3)
a) Fixed and Mileage Charges applicable

Sub Voice Grade - Series 1000

Fixed Monthly Nonrecurring
Monthly Charge Charge
Charge Per Mile Per Channel
1-8 Miles $28.00 $1.50 $103.00
9-25 Miles 33.0030-00 1.50 103.00
Over 25 Miles 28.00 1.40 103.00
Note 1: Nonrecurring charges are described in A20.B.3.a.
Note 2: For method of determining mileage, see A20.B.3.c.
Note 3: Metallic Interoffice Channels for type 1204 Local Channels are no longer available for

new installations, moves or transfers. This service will no longer be available after
9/1/93. Metallic interoffice facilities are in continually decreasing supply due to
modernization programs that replace existing metallic interoffice with non-metallic
facilities such as fiber optics.

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Seventh Sixth Revised Sheet 5

By: John M. Felz Cancelling Sixth Fifth Revised Sheet 5
Director Effective: April 1, 2009 March 11, 2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

C. TRANSLINK SERVICE (United Telephone exchanges only)
These rates are applicable to Interexchange Private Line Service. The term contracts for the
following services have expired; the services will continue to be offered to existing customers on a
month to month basis at the following rates, which may or may not be based on the original
contract term. Rates are subject to change by the Company subject to limitations as provided by
Florida Statutes.
1. Rates and Charges

a. A Digital Local Channel is furnished between a Serving Wire Center and the
customer’s premises.

1) Digital Local Channel, each

24 to 49 to 73 to
48 72 96
Months Months Months
First 2 mile $118.00109-00 $118.00109-00 $118.00109.00
Each Additional %2 mile,
or fraction thereof 58.0050-00 46.00 45.00
b. Interoffice Channels furnished between central offices. Rates are based on the airline

distance between central offices. (1)

1) Interoffice Channel, each channel 0-8 miles

a) Fixed Monthly $69.00 $69.00 $69.00
b) Each airline mile, or
fraction thereof 25.25 23.00206-55 25.0021-00

V)
0]

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Ninth Eighth Revised Sheet 6

By: John M. Felz Cancelling Eighth Seventh Revised Sheet 6
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

C. TRANSLINK SERVICE (United Telephone exchanges only)

1. Rates and Charges (Cont'd)

b. Cont'd
24 10 49 to 73 to
48 72 96
Months Months Months
2) Interoffice Channel,
each channel 9-25 miles
a) Fixed monthly $79.0076:06  $70.00 $70.00 ()
b) Each airline mile, or
fraction thereof 23.20 21.70 22.0019:20 ()
3) Interoffice Channel,
each channel over 25 miles
a)  Fixed monthly $70.00 $70.00 $70.00
b) Each airline mile, or
fraction thereof 25.0023.20 25.0021.70 22.0019.20 )

Note 1: Refer to Section A20.B.3.c. of this tariff for mileage measurement methodology.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: John M. Felz
Director

SECTION A120

Ninth Eighth Revised Sheet 7

Cancelling Eighth Seventh Revised Sheet 7
Effective: April 1, 2009 March-11,-2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

D. DIGILINK SERVICE (United Telephone exchanges only)

These rates are applicable to Interexchange Private Line Service. The term contracts for the
following services have expired; the services will continue to be offered to existing customers on a
month to month basis at the following rates, which may or may not be based on the original
contract term. Rates are subject to change by the Company subject to limitations as provided by

Florida Statutes.
1. Rates and Charges

a. Local Channel
Per End User Point of Termination

1) 2.4 Kbps

2) 4.8 Kbps

3)  9.6/19.2 Kbps
4)  56.0/64.0 Kbps

24-42 43-60
Months Months
$72.00 65:00 $60.00

72.00 65-00 60.00
72.00 65-00 60.00
72.00 65-00 60.00

b. Node Channel Termination - per local channel, each

1) 2.4 Kbps

2) 4.8 Kbps

3)  9.6/19.2 Kbps
4)  56.0/64.0 Kbps

$32.00 $32.00
32.00 32.00
32.00 32.00
35.0032:00  35.00 3200

0]

V)

V)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By:

D.

SECTION A120

Sixth Fifth Revised Sheet 9

John M. Felz Cancelling Fifth Feurth Revised Sheet 9
Director Effective: April 1, 2009 March-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

DIGILINK SERVICE (United Telephone exchanges only)
1. Rates and Charges
d. Optional Features and Functions
Bridging, DDC
Multi point service, per

local or interoffice
channel bridged(1)

24-42
Months
1) (2.4,4.8,9.6 or
19.2 Kbps) $14.10
2)  56.0 or 64.0 Kbps (2) 14.10
Secondary Channel Capability
per Local Channel,
Each (1,2) 14.00

The following rates are applicable to Interexchange Private Line Service.

43-60
Months

$13.0031-40

$13.0031-40

11.40

Rate increases or

decreases will automatically be applied to the term plan rates for the remaining term of the plan. If
a Company initiated rate increase causes a customer’'s rates to exceed 110% of the original
contract rates, the customer may cancel the TDP without incurring termination liability charges.

3) 24,48,960r $14.60
19.2 Kbps
4)  56.0 and 64.0 Kbps 14.60

Secondary Channel Capability
per Local Channel, each 14.00

$13.00

13.00

13.00

0]
V)



Embarq Florida, Inc.

By:

John M.
Director

Felz

GENERAL EXCHANGE TARIFF

SECTION A120

Eighth Seventh Revised Sheet 9.2
Cancelling Seventh Sixth Revised Sheet 9.2

Effective: April 1, 2009 Mareh-11,-2008

OBSOLETE SERVICE OFFERINGS-

PRIVATE LINE SERVICE AND CHANNELS

DIGILINK SERVICE (United Telephone exchanges only)

These rates are applicable to Interexchange Private Line Service. Rate increases or decreases
will automatically be applied to the term plan rates for the remaining term of the plan. If a
Company initiated rate increase causes a customer’s rates to exceed 110% of the original contract
rates, the customer may cancel the TDP without incurring termination liability charges.

b. Interoffice Channels

1)

2)

3)

2.4 Kbps

Mileage Bands

(&) 1 thru 8 Miles

(b) 9 thru 25 Miles
(c) Over 25 Miles

9.6/19.2 Kbps
Mileage Bands

(@) 1 thru 8 Miles
(b) 9 thru 25 Miles
(c) Over 25 Miles

56.0/64.0 Kbps

Mileage Bands

(&) 1thru 8 Miles

(b) 9 thru 25 Miles
(c) Over 25 Miles

Contract Rates

24-42 Months

Fixed

$25.00
25.00
25.00

$25.00
25.00
25.00

$40.0036-560

Per Mile

$3.30
3.30
3.30

$3.30
3.30
3.30

$5.004-10
5.004-10
5.004-10

43-60 Months

Fixed

$25.00
25.00
25.00

$25.00
25.00
25.00

$40.0036-50

Per Mile

$3.30
3.30
3.30

$3.30
3.30
3.30

$5.004-10
5.004-10
5.004-10

(1
(0



Embarq Florida, Inc.

By: John M. Felz
Director

GENERAL EXCHANGE TARIFF

SECTION A120
Fifth Fourth Revised Sheet 12

Cancelling Fourth Fhird Revised Sheet 12
Effective: April 1, 2009 March-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)

2. Interoffice channels

C. 9.6/19.2 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

d. 56.0/64.0 Kbps

Mileage Bands:

1-8 miles
9-25 miles
Over 25 miles

e. 1.544 Mbps

Mileage Bands
1-8 Miles

9-25 Miles
Over 25 Miles

Contract Rates
24-42 Months

43-60 Months

Fixed Per Mile Fixed Per Mile
$18.45 $1.75 $18.00 $1.65
18.45 1.70 18.00 1.60
18.45 1.65 18.00 1.55
$35.0033-80 $3.55 $31.90 $3.75325
35.0033.80 3.45 31.90 3.75315
35.0033.80 5.003-70 31.90 3.753:05

Contract Rates

24-48 Months

49-72 Months

73-96 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile
$59.75 $25.25 $59.75  $29.0025-50 $59.75 $20.50
$59.75 $24.35 $59.75 $20.50 $59.75 $18.65
$59.75 $20.50 $59.75 $18.65 $59.75 $20.0016-75

)
:

(N
(N



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Feurth Revised Sheet 12.2

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 12.2
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)
3. DigiLink Service (Digital Data)
These rates are applicable to Interexchange Private Line Service contract periods
established March 1, 1995 through August 31, 1997. These rates will remain in effect until all
contracts containing these rates have expired or until all applicable customers have

converted to contract periods listed in Section A20 of this tariff. Additional services may be
added using new term plans as described in Section A20.

Contract Rates

24-42 43-60
Local Channels Months Months
a) 2.4 Kbps $ .0065-00 $53.35 0]
b) 4.8 Kbps 2.0065.00 53.35
C) 9.6/19.2 Kbps 72 0065-00 53.35
d) 56.0/64.0 Kbps 72.0065.00 53.35 0]




Embarq Florida, Inc.

By: John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A120
Fifth Fourth Revised Sheet 16

Cancelling Fourth Fhird Revised Sheet 16

Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

E. PRIVATE LINE SERVICE (Central Telephone exchanges only)

4. Sub Voice Grade Service (Series 1000) (Cont'd)

a.

Local Channel

1)

2)

Sub Voice Grade, Series 1000
Per point of termination

a) Type 1204
b) Type 1205

Intra-building connected
channels not routed via
the central office,

per point of termination

a) Series 1000

Interoffice Channels

Mileage Bands

1)
2)
3)

1 thru 8 miles
9 thru 25 miles
Over 25 miles

Monthly
Rate

$30.0027-00
30.002+00

2.90

Fixed
Monthly

Charge

$27.80
27.80
27.80

Nonrecurring

Charge

First Additional
$377.00 $131.00

286.00 95.00

135.00 47.00

Per Mile

Monthly

Charge NRC

$4.003-36 $103.00
4.003-30 103.00
4.003-30 103.00

(1
V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY: John M. Felz
Director

SECTION A120

Tenth Ninth Revised Sheet 17

Cancelling Ninth Eighth Revised Sheet 17
Effective: April 1, 2009 March-11,-2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

F. PRIVATE LINE SERVICE (United and Central Telephone exchanges)

1. TransLink Service (High Capacity)

These rates are applicable to Interexchange Private Line Service contract periods
established prior to September 1, 1997. These rates will remain in effect until all contracts
containing these rates have expired or until all applicable customers have converted to
contract periods listed in Section A20 of this tariff. Additional services may be added using
new term plans as described in Section A20.

a) Local Channels

Contract Rates

24-48 49-72 73-96

1.544 Mbps Months Months Months

Zone 1 $137.00 $135.00 $120.00

Zone 2 158.00 153.00 130.00

Zone 3 153.00 153.00 147.00
b) Interoffice Channels

Contract Rates
24-48 49-72 73-96
Months Months Months
Fixed Per Mile Fixed Per Mile Fixed Per Mile

Mileage Bands
(1) 1 thru 8 miles, each channel

Zone 1 $79.00 NA* $46.00 $19.00 $46.00 $16.00

Zone 2 79.00 22.00 51.00 22.0049-00 51.00 NA*

Zone 3 79.00 22.00 53.00 19.00 53.00 19.00
(2) 9 thru 25 miles, each channel

Zone 1 $79.00 $22.0019-00 $46.00 $16.00 $46.00  $15.00

Zone 2 79.00 20.00 51.00 22.0019-600 51.00 16.00

Zone 3 79.00 20.00 53.00 18.10 53.00 17.00
(3) Over 25 miles, each channel

Zone 1 $79.00 $16.00 $46.00 $15.00 $46.00  $13.00

Zone 2 79.00 22.0019.00 51.00 16.30 51.00 15.00

Zone 3 79.00 19.00 53.00 17.00 53.00 15.00

* NA = Not applicable

(1

(1
()

(1



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Feurth Revised Sheet 51

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 51
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
a. Local Channels (Cont'd)
1) DigiLink Service (Digital Data)

Nonrecurring Charge®

Monthly First  Additional
Rate
a) 19.2 Kbps $63.0070-00 $390.00 $120.00
b) 56.0/64.0 Kbps $94.0087-00 $390.00 $120.00
Contract Rates®
12-23 24-35 36-59 60-84
Months Months Months Months
a) 19.2 Kbps $70.00 $60.00 $55.00 $50.00

b) 56.0/64.0 Kbps $79.0076-60 $71.00 $79.0070-:00  $67.0060-00

"Nonrecurring Charge also applies to Contract Rates.

(R)
V)
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Feurth Revised Sheet 53

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 53
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
b. Interoffice Channels (Cont'd)

1) DigiLink Service (Digital Data)

Fixed Per Mile Nonrecurring

Monthly Monthly Charge'
a) 19.2 Kbps $33.00 $3.502-80 $67.00
b)  56.0/64.0 Kbps 45.0040-00 5.004-10 67.00

Contract Rates’

12-23 Months 24-35 Months 36-59 Months 60-84 Months
Fixed PerMie Fixed PerMile Fixed PerMile Fixed Per Mile

c) 19.2 Kbps
Mileage Bands
(1) 1thru8 Miles  $18.25 $1.80 $16.95 $1.70 $15.05 $1.60  $14.30 $2.001-36
(2) 9thru 25 Miles  18.25 1.80 16.95 1.70 15.05 1.60 14.30 2.00%30
(3) Over 25 Miles 18.25 1.80 16.95 1.70 15.05 1.60 14.30 2.001:30

d) 56/64.0 Kbps
Mileage Bands

(1) 1thru 8 Miles $39.00 $5.003-60$33.50 $4.003-40$31.0033:50$3.00 $35.0032:40%$2.60
(2) 9thru 25 Miles  39.00 5.003:60 33.50 3.40 33.50 3.753.00 32.40 3.002:60
(3) Over 25 Miles 39.00 5.003:66 33.50 4.003:40 33.50 3.00 32.40 2.60

'Nonrecurring Charge of $67 applies to above contract rates.

0]
0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A120
Fifth Feurth Revised Sheet 54

By: John M. Felz Cancelling Fourth Fhird Revised Sheet 54
Director Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

J. Private Line Service (Central and United Telephone) (Cont'd)
5. Rates and Charges (Cont'd)
b. Interoffice Channels (Cont'd)

2) TransLink Service (High Capacity) 1.544 Mbps

Fixed Per Mile
Monthly Monthly Nonrecurring
Charge’
Charge Charge
Zone 1 $81.00 $30.0029-20 $200.00
Zone 2 81.00 30.0029-20 200.00
Zone 3 81.00 30.0029-20 200.00
Contract Rates®
12-23 Months 24-35 Months 36-59 Months 60-84 Months

Fixed Per Mile Fixed Per Mile Fixed Per Mile Fixed Per Mile

Mileage Bands
a) 1 thru 8 Miles, each channel

Zone 1 $73.00 $26.30  $72.00 $25.80 $63.00 $24.10 $55.00 $18.50
Zone 2 68.30 26.30 72.00 25.80 63.00 24.10 51.50 20.00
Zone 3 68.30 26.30 72.00 25.80 63.00 21.70 51.50 18.10

b) 9 thru 25 miles, each channel

Zone 1 $68.30 $24.20  $72.00 $22.30 $63.00 $22.00 $50.00 $17.00
Zone 2 68.30 24.20 72.00 22.30 63.00 22.00 55.00 16.90
Zone 3 68.30 24.20 72.00 22.30 63.00 19.50 55.00 16.90
65.10 57.80 50.00

¢) Over 25 miles, each channel

Zone 1 $68.30 $25.80 $72.00 $20.80 $57.80 $20.00 $51.50 $18.00
Zone 2 68.30 25.80 72.00 20.80 57.80 20.00 51.50 18.00
Zone 3 68.30 25.80 72.00 25.00 57.80 20.00 51.50 15.80

'Nonrecurring Charge of $200 applies to contract rates.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

John M. Felz
Director

OBSOLETE SERVICE OFFERINGS-

PRIVATE LINE SERVICE AND CHANNELS

Private Line Service (Central and United Telephone) (Cont'd)

5. Rates and Charges (Cont'd)

C. Optional Features and Functions (Cont’d)

1) Bridging

a) Bridging, DDS

Contract Rates®

SECTION A120
Third Secend Revised Sheet 55
Cancelling Second First Revised Sheet 55
Effective: April 1, 2009 Marech-11,-2008

UNITED TELEPHONE Monthly 12-23 24-35 36-59 60-84
Rate Months Months Months Months NRC

(1) Multipoint Service, per

local or interoffice channel

bridged*

(@) 19.2,56.0 or 64.0 Kbps $25.10 $15.30 $14.20 $12.60 $11.10 $ 25.00
(2) Secondary Channel Capability*?*

per Local Channel, each $18.0045-80%$15.30 $14.20 $12.60 $11.10 $235.00
CENTRAL TELEPHONE
(1) Multipoint Service, per

local or interoffice channel

bridged*

(@) 19.2,56.0 or 64.0 Kbps $25.10 24.40 22.60 20.10 17.60 $ 25.00
(2) Secondary Channel Capability*?*

per Local Channel, each $15.80 $15.30 $14.20 $12.60 $11.10 $235.00

Note 1: Not available at all service locations.

to the installation of basic service.

Note 2: This option cannot be provided where 56.0 Kbps repeaters are required for digital channels.

Note 3: Nonrecurring charge is applicable only if Secondary Channel Service is being added subsequent

0]



Embarq Florida, Inc.

By:

J.

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A120

Third Second Revised Sheet 59
Cancelling Second First Revised Sheet 59
Effective: April 1, 2009 March-11,2008

OBSOLETE SERVICE OFFERINGS-
PRIVATE LINE SERVICE AND CHANNELS

Private Line Service (Central and United Telephone) (Cont'd)

5.

Rates and Charges (Cont'd)

C.

Optional Features and Functions (Cont’d)

4)

Automatic Loop Transfer

The Automatic Loop Transfer provides protection on a IXN basis against failure
of the facilities between a customer's designated premises and the wire center
serving that premises. Protection is furnished through the use of a switching
arrangement that automatically switched to a spare channel line when a working
line fails. The spare channel is not included as a part of the option. This option
requires compatible equipment at both the serving wire center and the customer
premises. The customer is responsible for providing the equipment at its
premises. Equipment at the customer premises will be provided under tariff only
if it existed in the Company inventory as of November 18, 1983. An additional
Local Channel charge will apply whenever the spare line is provided as a leg to
the customer premises.

UNITED TELEPHONE

Monthly
Rate
a) Per arrangement ICB
CENTRAL TELEPHONE Monthly Nonrecurring
Rate Charge
b)  Per arrangement $78.0076-00 $10.00

V)



Embarq Florida, Inc.

By: John M. Felz

Director

B. RATES AND CHARGES (Cont'd)

GENERAL EXCHANGE TARIFF

SECTION A123

Seventh Sixth Revised Sheet 6
Cancelling Sixth Fifth Revised Sheet 6
Effective: April 1, 2009 Mareh-11,2008

OBSOLETE SERVICE OFFERINGS

DIGITAL CENTREX SERVICE FOR CITY, COUNTY,

FEDERAL AND STATE AGENCIES

(CENTRAL TELEPHONE EXCHANGES ONLY)

1. Rates and Charges (Central Telephone Exchanges Only) (Cont'd)

b.

Digital Centrex Service Line Rates (Central Telephone Exchanges Only)

No. Lines

26-50
51-100
101-150
151-200
201-250
251-300
301-500
501-1,000
1,001-2,000

2,001 and up

Monthly Rate*
Per Premises Location
Per Customer Group

N
(o3}
(o2}
o

N
a1l

o))

o

N
S
N
3

N
S
N
3

*  The tiered rates will be applied on a per customer, per premises, per customer
group basis with the applicable rate per line equal to the total number of lines
subscribed to. Example: If a customer has 156 Digital Centrex lines and all 156
lines terminate at the same premises and are with the same Digital Centrex
customer group, "ALL" 156 lines will be billed at $29.0520-02. However, if a
customer has services at the same premises, but the Digital Centrex lines are
terminated in multiple Digital Centrex customer groups, then the Digital Centrex
lines will be rated independently based on the total number of lines terminating in
each Digital Centrex customer group.

0]

0]
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Embarq Florida, Inc.

BY:

()

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A127

Ninth Eighth Revised Sheet 1

Cancelling Eighth Seventh Revised Sheet 1
Effective: April 1, 2009 June-20,2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — RESIDENCE

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General

a. Solutions is an optional residence service enroliment plan.

2. Rates and Charges

a. Solutions Packages

1)

2)

3)

4)

5)

6)

Sure Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package
60 minutes of Local Toll

Custom Solution |

Obsolete December 3, 1999

Local Exchange Service

Advantage Custom Calling Package

Ideal Solution )

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package
60 minutes of Local Toll

Sure Solution 11

Obsolete February 22, 2007

Local Exchange Service

Essentials Custom Calling Package

Choice Solution

Obsolete February 22, 2007

Local Exchange Service

InTouch with Call Forwarding
Custom Calling Package

60 minutes of Local Toll

Standard Solution |
Obsolete February 22, 2007
Local Exchange Service
Enhanced Call Waiting

60 minutes of Local Toll

Monthly
Rate

$40.00 36-95

35.00 3195

40.00 36-95

35.00 3195

33.50 36-45

29.00 26-20

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown

V)
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Embarq Florida, Inc.

BY: John M. Felz
Director

GENERAL EXCHANGE TARIFF

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

7

8)

9)

Basic Solution

Obsolete February 22, 2007
Local Exchange Service

Elite Custom Calling Package
60 minutes of Local Toll

Classic Solution

Obsolete February 22, 2007
Local Exchange Service

Elite Custom Calling Package

Core Solution
Obsolete February 22, 2007
Local Exchange Service

Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional

Call Forwarding
Three-Way Calling
Caller ID with Name (includes

Anonymous Call Rejection)

Repeat Dial

Return Call

Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8

Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring

Selective Call Rejection

- with unlimited expanded local calling

SECTION A127
Fourth Fhird Revised Sheet 1.1

Cancelling Third Seecend Revised Sheet 1.1
Effective: April 1, 2009 June-20,2008

Monthly
Rate

$40.00 36-95

35.00 3195

36.95

36.95 @

@ Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited -
Option 1 long distance plan.

0]
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
Fourth Fhird Revised Sheet 1.2
BY: John M. Felz Cancelling Third Secend Revised Sheet 1.2
Director Effective: April 1, 2009 June-20,-2008
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)

()

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

10) Clear Solution $36.95
Obsolete February 22, 2007
Local Exchange Service
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
- with unlimited expanded local calling 36.95%

11) Personal Il Solution © 38.3531.95 (1
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Waiting ID
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Selective Call Forwarding
- with unlimited expanded local calling 38.3531.95 @ (1)

Customers must also subscribe to Embarg Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.

) Privacy ID can be added to this Solutions package at the discounted monthly rate shown in Section

®

A13.Y.
Customers must also subscribe to Embarqg Communications, Inc. Solutions Unlimited - Option 1 or
Option 2 long distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
First Revised Sheet 1.3

BY: John M. Felz Cancelling Original Sheet 1.3
Director Effective: April 1, 2009 June-20,-2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)
Monthly
Rate

12) Home Il Solution ® $33.70 28-10
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
- with unlimited expanded local calling 33.70 $28.10 @

13) Core Solution Plus 40.95
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting - Optional
or Talking Call Waiting - Optional
Call Forwarding
Three-Way Calling
Caller ID with Name (includes
Anonymous Call Rejection)
Repeat Dial
Return Call
Call Forward No Answer-Fixed
Call Forward Busy-Fixed
Speed Dial 8
Selective Call Acceptance
Selective Call Forwarding
Selective Call Ring
Selective Call Rejection
Privacy ID
- with unlimited expanded local calling 40.95%@

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown in
Section A13.Z.

Customers must also subscribe to Embarq Communications, Inc. Solutions Unlimited - Option 1 long
distance plan.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION Al127
First Revised Sheet 1.4
BY: John M. Felz Cancelling Original Sheet 1.4
Director Effective: April 1, 2009 June-20,-2008
OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS
A. SOLUTIONS — RESIDENCE (Cont'd)

®

2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate

14) Special Plan Bundle @ $45.00 42.20 @

Obsolete June 20, 2008

Local Exchange Service

Enhanced Call Waiting
or Talking Call Waiting (Optional)

Call Forward Busy-Fixed

Call Forward No Answer-Fixed

Caller ID with Name (includes
Anonymous Call Rejection)

Call Forwarding

Call Waiting ID

Selective Call Acceptance

Repeat Dial

Return Call

15) Standard Solution I 28.50 2545
Obsolete June 20, 2008
Local Exchange Service
Enhanced Call Waiting
Three-Way Calling
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed

16) Safe and Sound Il Solution ©® 26.00 2420
Obsolete June 20, 2008
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)

Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

The Special Plan Bundle is available for $28.50 25-45 when customers also subscribe to Embarq
Communications, Inc. Solutions Unlimited — Option 1 plus either the Company’s High Speed Internet
(DSL), DISH Network Satellite TV (video) or EMBARQ Wireless.

Customers must purchase the non-regulated services LineGuard or Data LineGuard and Home
Phone Warranty.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

# Applicable measured/message ECS/EAS charges, as defined in Section A3 of this tariff, will apply

(€
@

SECTION A127

Eighth Seventh Revised Sheet 2

John M. Felz Cancelling Seventh Sixth Revised Sheet 2
Director Effective: April 1, 2009 Jure-20,-2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — BUSINESS

No new customers may subscribe to these services. This service will continue to be provided to
existing customers until such time as discontinued by the customer, the Company, or the Florida
Public Service Commission or the service can no longer be maintained by the Company.

1. General
a. Solutions is an optional business service enrollment plan.
2. Rates and Charges

a. Solutions Packages

1)  Economy Solution Il @

Obsolete May 4, 2005

Local Exchange Service

Choice of three of the following:

Call Forwarding Features (Call Forward Busy-Fixed,
plus Call Forward No Answer-Fixed)

Enhanced Call Waiting

Caller ID with Name (includes
Anonymous Call Rejection)

Three-Way Calling

Repeat Dial

2) Ideal Solution
Obsolete June 16, 2005
Local Exchange Service
Essentials Custom Calling Package @
60 minutes of Local Toll

3) Choice Solution
Obsolete June 16, 2005
Local Exchange Service
InTouch with Call Forwarding
Custom Calling Package
60 minutes of Local Toll

4) Standard Solution |
Obsolete June 16, 2005
Local Exchange Service
Enhanced Call Waiting
60 minutes of Local Toll

Monthly
Rate #

$34.95

59.95 54.95

59.95 46-15

59.95 4175

and appear as separate line items on the customer's bill for each Solutions Package.

Customers must also purchase any Embarg Communications, Inc. Plan.

Talking Call Waiting can be added to this Solutions package at the discounted monthly rate shown

0]
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Embarq Florida, Inc.

BY:

A.

# Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per

@

John M. Felz

Director

GENERAL EXCHANGE TARIFF

SECTION A127
Sixth Fifth Revised Sheet 3

Cancelling Fifth Feurth Revised Sheet 3

Effective: April 1, 2009 June-20,-2008

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

SOLUTIONS — BUSINESS

2. Rates and Charges (Continued)

a.

Solutions Packages (Continued)

5)

6)

7

8)

Standard Solution Il

Obsolete June 16, 2005

Local Exchange Service

InTouch with Call Forwarding
Custom Calling Package

Basic Solution

Obsolete June 16, 2005
Local Exchange Service
Classic Package

60 minutes of Local Toll

Classic Solution
Obsolete June 16, 2005
Local Exchange Service
Classic Package

Priority Solution
Obsolete June 20, 2008

Local Exchange Service
Call Forwarding
Call Forward Busy-Fixed
Call Forward No Answer-Fixed
Enhanced Call Waiting
Caller ID with Name (includes
Anonymous Call Rejection)
- with unlimited expanded local calling option
& measured/message ECS/EAS)

each Solutions Package.
Customers must also subscribe to Embarg Communications, Inc. Small Business Unlimited
Solutions Il long distance plan. Customers who subscribed to this service prior to 6/16/05 who also
subscribe to the grandfathered Small Business Unlimited long distance plan must also subscribe to

Voicemail.

Monthly
Rate #

$42.95 38-45

59.95 52+#5

49.95 45:05

39.95 35:95

44.95 40.95 V

(0
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

B.

John M. Felz FB-Peoag

Director

SECTION A129

Third Second Revised Sheet 16
Cancelling Second First Revised Sheet 16
Effective: April 1, 2009 October13,-2002

OBSOLETE SERVICE OFFERING
DIGITAL NETWORK SERVICES

INTEGRATED SERVICES DIGITAL NETWORK-PRIMARY RATE INTERFACE (ISDN-PRI)
(Cont'd)

5.

Service Components (Cont'd)

a. The required components for ISDN-PRI are as follows: (Cont'd)

6) D Channel Backup - Provides backup for the D channel for a customer with
multiple PRI lines by automatically switching signaling capability over to
another D channel if service to the primary D channel is interrupted.

b. Calling Line Information Delivery - This feature, inherent in PRI, provides the
customer with the telephone number of the calling party. Incoming call identification
is provided via the D channel associated with incoming calls on a B channel(s) to a
PBX. Calling Number Delivery Blocking is available as stipulated in A13 of this tariff.

Rates and Charges

Month 24 to 49 to 731to
Nonrecurring to 48 96
Charge Month Months Months Months
a. Primary Rate
Facility, each Rates located in Section A20
b. PRI Access $ 300.00 $335.00 $285.00 $260.00 $225.00

c. B Channel

United Telephone
Exchanges Only

Central Telephone

Exchanges Only  Rates found in Section A29.

Rates based on NARs located in Section A12

d. ISA, per VFG 50.00 15.00 15.00 15.00 15.00
e. D Channel Access 500.00 159.00150:60130.00 120.00 110.00
f. D Channel Backup 300.00 150.00 130.00 120.00 110.00

g. Move Charges

1) A move charge will apply for each Primary Rate Facility moved to a new
location in the same building. This move charge is an amount equal to one half
of the nonrecurring charge, Service Change Charge and Premises Visit

Charge, as found in Section A4 of this tariff.

2) A move charge will also apply for ISDN-PRI service moved to a new location in
the Company’s territory. This move charge is equal to the sum of all
nonrecurring charges, including service establishment applicable to a new
ISDN-PRI service installation at the new location, as found in Section A4 of this
tariff.
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A129
First Revised Sheet 17
By: John M. Felz Cancelling Original Sheet 17
Director Effective: April 1, 2009 July-306,-2008
DIGITAL NETWORK SERVICES
C. INTEGRATED SERVICES DIGITAL NETWORK-BASIC RATE INTERFACE (ISDN-BRI)

(Residence Only)

Not offered for new installations on and after the obsoleted date. ISDN-BRI will be continued for all
residence customers subscribed to the service as of July 30, 2008. Existing lines will be continued
for the same subscriber at the same location or until the subscriber discontinues the service. All
regulations specified in Section A29 for ISDN-BRI (Business Only) apply to residence customers
subscribed to this service, unless specified otherwise within this section. Rates applicable to
residence customers are specified herein.

1. Application of Rates

a. The ISDN-BRI monthly rates are in addition to the applicable R-1 (Residential One
Party) access line rate. These rates can be found in Section A3.

2. Rates and Charges

Monthly
a. Service Capability Packages S&E Code Rate NRC
Standard ISDN-BRI Package 1FLCBRC $25.00  $200.00
(Package S without features)
Loop Extension MCSXNDC/MCSXNDD 20.00 N/A

b. Optional Features

Calling Number ID/Calling Name ID  FCVISBC, FCVISBR 11.40 9-00

Call Pickup (per member) FCUISBC, FCUISBR 5.00
Flexible Calling FFXISBC, FFXISBR 5.00
Six-Way Conference Calling FSXISBC, FSXISBR 5.45 5.00
Automatic Callback (Repeat Dial) FTBISBC, FTBISBR 6.00 5-00
Additional Call Offering (ACO) FEAISBC, FEAISBR 5.00
Call Forwarding FCFISBC, FCFISBR 6.00 5-00
Additional Directory Number (each) FNSISBC, FNSISBR 2.00
Multi-line Hunt Group FSHISBC, FSHISBR 3.00

C. Feature Package 1 FPKISBC, FPKISBR 10.99

Calling Number ID/Call Name ID
Call Forwarding

Flexible Calling

Automatic Callback

Additional Call Offering

d. Change Charges NRC
Closed User Group $35.00
Configuration Group 65.00

Database Change 15.00

V)
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