Embarq Corporation
EMBARQ.com

Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

May 13, 2009

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of May 15, 2009. The Company’s tariffs are
available on its website at www.embarqg.com/tariffs.

General Exchange Tariff

Section A27 Seventh Revised Sheet 7.1
Section A127  Original Sheet 1.5

This filing grandfathers the residence bundle, Standard Home Phone Il. In addition, this filing revises the
Standard Home Phone |l eligibility requirements to relax the requirement to maintain a long distance plan.
Although customers were required to subscribe to a long distance plan initially, if they drop the long
distance plan later, they have not broken the bundle requirements and can continue to subscribe to the
service.

All existing customers subscribed to this service have Voicemail. The criteria are changing to reduce the
number of required options. Since customers already subscribe to Voicemail, there are no increases.
Also, Data LineGuard and LineGuard were merged into one product name, LineGuard.

If you have questions or need additional information regarding this filing, please call Sandy Khazraee at
850-847-0173.

Sincerely,

D Loy

Debra A. Levy

cc: Sandy Khazraee

Attachments

Debra A. Levy

TARIFF ANALYST I
Voice: (913) 345-7571
Fax: (913) 345-6756
Debra.Levy@Embarg.com

FL 09-07



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Seventh Revised Sheet 7.1

BY: John M. Felz Cancels Sixth Revised Sheet 7.1
Director Effective: May 15, 2009

SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)
3. Rates and Charges - (Cont'd)

a. Solutions Packages - (Cont'd)
Monthly
Rate

3)  Follow Me Plan " $25.95
Local Exchange Service
Enhanced Call Waiting
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes

Anonymous Call Rejection)
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Return Call
Repeat Dial

4) Essential Home Phone Plan 24.95
Local Exchange Service
Caller ID with Name
(includes Anonymous Call Rejection)
Call Waiting ID (optional)
Enhanced Call Waiting
Speed Dial 8

M Customers must also subscribe to the Company's Voicemail with Integrated Calling Features (ICF).
This package is only available where Voicemail with ICF is technically feasible.

(M) Material previously found on this sheet now appears in Section A127, Original Sheet 1.5.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A127
BY: John M. Felz Original Sheet 1.5
Director Effective: May 15, 2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd)
2. Rates and Charges (Cont'd)
a. Solutions Packages (Cont'd)

Monthly
Rate

17)  Standard Home Phone Il @ $31.95
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding
Repeat Dial
Return Call
Selective Call Forwarding
Speed Dial 8

@ Customers must also subscribe to the Company's Voicemail and must initially subscribe to any

Embarqg Communications, Inc. long distance plan plus any one of the following services: Privacy ID,
LineGuard, or Home Phone Warranty.
® Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y.

(M) Material now appearing on this sheet was previously found in Section A27, Sixth Revised Sheet 7.1.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A27
Seventh Sixth Revised Sheet 7.1

BY: John M. Felz Cancels Sixth Fifth Revised Sheet 7.1
Director Effective: May 15, 2009 March-9,-2009

SPECIAL PACKAGED OFFERINGS
A.  SOLUTIONS - RESIDENCE (Cont'd)
3. Rates and Charges - (Cont'd)
a. Solutions Packages - (Cont'd)

Monthly
Rate

3} Standard Home Phone -
Local-Exchange-Service

>
4o
-
©
()]

3)4) Follow Me Plan &® %25.95
Local Exchange Service
Enhanced Call Waiting
Call Waiting ID
Three-Way Calling
Caller ID with Name (includes

Anonymous Call Rejection)
Call Forward No Answer - Fixed
Call Forward Busy - Fixed
Return Call
Repeat Dial

4)5) Essential Home Phone Plan 24.95
Local Exchange Service
Caller ID with Name
(includes Anonymous Call Rejection)
Call Waiting ID (optional)
Enhanced Call Waiting
Speed Dial 8

(% Customers must also subscribe to the Company's Voicemail with Integrated Calling Features (ICF).
This package is only available where Voicemail with ICF is technically feasible.

(M) Material previously found on this sheet now appears in Section A127, Original Sheet 1.5.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A127
BY: John M. Felz Original Sheet 1.5
Director Effective: May 15, 2009

OBSOLETE SERVICE OFFERINGS
SPECIAL PACKAGED OFFERINGS

A.  SOLUTIONS — RESIDENCE (Cont'd) (M)

2. Rates and Charges (Cont'd)

a. Solutions Packages (Cont'd)

Monthly
Rate

17) _ Standard Home Phone Il V@ $31.95
Local Exchange Service
Caller ID with Name (includes
Anonymous Call Rejection)
Enhanced Call Waiting
Or Talking Call Waiting (optional)
Call Waiting ID
Three-Way Calling
Call Forwarding

Repeat Dial
Return Call

Selective Call Forwarding
Speed Dial 8 (M)

@ Customers must also subscribe to the Company's Voicemail and must initially subscribe to any (C) (M)
Embarg Communications, Inc. long distance plan plus any one twe of the following services: Privacy |
ID, Data LineGuard, Veicemail or Home Phone Warranty. (©)

® Privacy ID can be added to the Solutions Package at the discounted monthly rate shown in Section
13.Y. (M)

(M) Material now appearing on this sheet was previously found in Section A27, Sixth Revised Sheet 7.1.




