David Christian \/
Vice President -

Regulatory Affairs Florida mr'

106 E. College Ave
Tallahassee, Florida 32301
Telephone 850-224-3963
Fax 850-222-2912
david.christian@verizon.com

September 25, 2009

Ms. Beth Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Re: Verizon Florida LLC 2009 Price Cap Filing
Dear Ms. Salak:

Pursuant to Florida Statutes Section 364.051, “Price Regulation,” Verizon Florida LLC (Verizon) submits
this filing to adjust certain rates for basic and non basic services.

The 2009 price regulation filing permits basic local exchange revenues to be increased by 0.94% as
determined by the increase in the Gross Domestic Product - Price Index (GDP-PI). Verizon’s proposal
increases basic local revenues by 0.92%. Rates for non-basic services can be increased by up to 10%
per category. All five of Verizon’s non-basic service categories are well within the allowable increase.
Units used in this filing have been updated to June 30, 2009.

The following tariff pages from the General Services Tariff have been revised:

A2 General Requlations
19th Revised Page 12

A3 Basic Local Exchange Service
30th Revised Page 1
8th Revised Page 1.1
19th Revised Page 2
9th Revised Page 7.1

A13 Miscellaneous Service Arrangements
3rd Revised Page 11.0.4
12th Revised Page 11.1.1
10th Revised Page 11.1.2
14th Revised Page 20

Al18 Long Distance Message Telecommunications Services
11th Revised Page 8
7th Revised Page 8.1
9th Revised Page 20.1.1

A118 Obsolete Long Distance Message Telecommunications Service
4th Revised Page 4.3




Verizon requests an effective date of November 1, 2009 for this filing. Customers are being notified of the
rate changes via a bill message in their October bills.

Demetria Clark can be reached on (850) 222-5479 if you have any questions.

Sincerely,

David M. Christian
Vice President
Regulatory Affairs Florida

Attachments



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 19th Revised Page 12
Canceling 18th Revised Page 12

A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (Continued)

.15 Vacation Service - Business (Continued)

a. General (Continued)

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided.
Changes to hilling address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period,
otherwise complete service and billing will be restored on the last day of the maximum allowable vacation
period of nine (9) months.

b. Application of Charges

Business Service
The charge for business service during the period of suspension is as follows:

Business $16.90 (1)
Business Rotary 20.12

(1) During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly
associated with the line service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or
Operator Service, will continue at the standard tariff rates.

(2) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the
time a business customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.
(3) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.
c.  Service Suspension Option for Residential Customers

Residential Customers may request a temporary suspension of service for a period of at least one month up to
nine months. This option is not available for residential message rate service and Basic Calling Service, a
Verizon local bundled service. This service is not available to Lifeline customers. There will be no charge to
customers for the temporary suspension option. During the suspension period there is no inward or outward
service, installations, moves, changes or maintenance provided. Inward calls will be referred to the call number
of another station in the same or a distant exchange as specified by the customer, for 30 days, to any number
the customer specifies.

The services the customer subscribed to prior to temporary service suspension are not retained for
reconnection. At the time the residential customer requests reconnection, the customer must subscribe to
services of choice based on service availability. Nonrecurring charges, specified in Section A4, are not
applicable to restore prior services. The customer must request a restoration date in advance of the maximum
allowable suspension period, or residential flat rate billing will be charge beginning on the last day of the
maximum allowable temporary service suspension period of nine months.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009
TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 30th Revised Page 1

Canceling 29th Revised Page 1
A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General

1

2

This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local
service area.

Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service
Area Maps and Descriptions, of this Tariff.

The rates for service and equipment not specifically shown in this section are presented in other sections of this
Tariff. (See Note 3)

Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the
1991 session, a monthly surcharge shall be imposed on all local exchange telecommunications company customers
on an individual access line basis, except that such surcharge shall not be imposed upon more than 25 basic
telecommunications access lines per account bill rendered. The Commission shall determine the amount of the
surcharge; however, in no case shall the amount exceed 25 cents per line per month. The surcharge shall appear
on the initial bill to the customer and itemized at least once annually.

A3.2 Rate Schedules

1

Flat Rate Schedule

a. Main Station Line Service Month to Month Rates.

Monthly Rates Main Stations Arranged
One-Party with Rotary Service
Main Station
Rate Lines and
Group PBX Trunks Residence Business Business
1 0- 50,000 $16.48 (I) $33.80 (1) $41.99
2 50,001- 90,000 16.48 33.80 41.99
3 90,001-170,000 16.48 33.80 41.99
4 170,001-300,000 16.48 33.80 41.99
5 Over 300,000 16.48 (1) 33.80 (1) 41.99

b.  Monthly Term Rates for Business Main Station Line Services. 12

Main Stations Arranged

One-Party with Rotary Service
Term Business Business
1 year $30.95 $38.25
3year 29.95 36.95

1 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.
2 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009
TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 8th Revised Page 1.1
Canceling 7th Revised Page 1.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules
.1 Flat Rate Schedule (Cont'd)

c. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Service
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $39.99 (1) $47.00

2 50,001- 90,000 39.99 47.00

3 90,001-170,000 39.99 47.00

4 170,001-300,000 39.99 47.00

5 Over 300,000 39.99 (1) 47.00

d. Monthly Term rates for Business with Unlimited ECS.1

Number of Main Station Business One-Party Main Stations Arranged

Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 234  3-Year Term 234 1-Year Term 23 3-Year Term 23

1-24 $35.00 32.00 $45.00 $40.00

25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations

Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each

1 0- 50,000 $26.49 (1) 0 $.11 $30.79 ()

2 50,001- 90,000 26.49 0 A1 30.79

3 90,001-170,000 26.49 0 A1 30.79

4 170,001-300,000 26.49 0 A1 30.79

5 Over 300,000 26.49 (1) 0 A1 30.79 ()

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX  trunks; does not apply to CentraNet® NARs.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

4 The customer agrees that by ordering and subscribing to a term agreement for business dial tone telephone services, Verizon shall
waive the line connection charges on said order, where applicable. The customer further agrees that should said services be
discontinued within the first 12 months of the contract start date, the customer shall repay the original waived charges as an early
termination penalty, in addition to 25% of the monthly line charge, for the number of months remaining in the agreement.

® Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009
TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 19th Revised Page 2

Canceling 18th Revised Page 2

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2) Residence

Main Station  Individual Monthly Additional
Rate Lines and Line Monthly Message  Local Message
Group PBX Trunks Charge Allowance Charge
1 0- 50,000 $ 11.99 (1) 30 $.10
2 50,001- 90,000 11.99 30 10
3 90,001-170,000 11.99 30 .10
4 170,001-300,000  11.99 30 10
5 Over 300,000 11.99 (1) 30 .10

.3 Regrouping Procedures

a.

Whenever the number of access lines in the local calling area of an exchange increases or decreases to the
extent that such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to
reclassify the exchange to its appropriate group. The effective date of the proposed rate change shall be the
effective date of the next directory for the affected exchange or 60 days after the date of filing the tariff
whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local
exchange service offered.

.2 Message Rate Service - Individual Line

a.

Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate
quoted in this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed
monthly in arrears. Local messages not used in one month are not credited to the subscriber's account for
any other month service is rendered.

Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the
designations of exchanges listed in A3.5, Local Calling Area, for the respective exchange.

Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in
all new rate groups. See Section A3.2.2 for specific rates by rate group.

Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

MICHELLE ROBIN
TAMPA, FLORIDA

SON, PRESIDENT EFFECTIVE: November 1, 2009
ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 9th Revised Page 7.1
Canceling 8th Revised Page 7.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4  Exceptions to Basic Local Exchange Service (Continued)

4 Transitional Lifeline Assistance Program
a. General

(1) Transitional Lifeline Assistance is a state program which provides a 30% reduction of the applicable
monthly exchange flat rate for residential basic local service for subscribers who no longer qualify for the
Lifeline Assistance Program.

b.  Regulations

(2) A Lifeline Assistance subscriber who requests this service will receive the discounted rate for a period of
one (1) year from the date the subscriber ceases to be qualified for the Lifeline Assistance Program.

.5 Native American Lifeline

a. Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service.

b.  Anindividual living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to
$25.00 per month if the individual participates in any state or federal programs identified in the
preceding Section 3.4.3 or one of the following assistance programs:

- Bureau of Indian Affairs General Assistance

- Tribally Administered Temporary Assistance for Needy Families
- Head Start (only those meeting its income qualifying standard)
- National School Lunch Program (free meals program only)

c. Ifaresident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in Section
3.4.3, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

d. The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands
in the following exchanges:

Tribal Land Exchange Credit
Seminole Tribe, Tampa Reservation Tampa $5.32 (1)
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009

TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 3rd Revised Page 11.0.4
Canceling 2nd Revised Page 11.0.4

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.14 Verizon Calling Services (Continued)
.1 Custom Calling Features and Feature Packaged Services (Continued)
E. Rates (Continued)

2. Feature Packaged Services (Continued)

Monthly
Rate
() Regional Value 12 $30.04 (1)
Residential Local Service (including Extended Calling Service) 3
Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4
(h)  Regional Essentials 12 32.04

Residential Local Service (including Extended Calling Service) 3
Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4
Up to 3 Vertical Options: °

Caller ID

Call Waiting/Cancel Call Waiting

A choice of voicemail options ©

3. Bundled Local Service
(@ Regional Essentials Bundle Discounts

1) A monthly discount may apply when Regional Essentials is bundled with an unlimited long
distance calling plan plus the following:

DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING PRIOR TO NOVEMBER 1, 2008.

Verizon Online Broadband

(Up to 3.0 Mbps or up to 7.1 Mbps package) $3.00
Through On or After
April 30, 2008 May 1, 2008
Verizon Wireless One-Bill® 5.00 0.00
DIRECTV® through Verizon (Choice or higher) 7.99 0.00

Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps
package) and either or both of Verizon Wireless One-Bill® or
DIRECTV® through Verizon (Choice or higher) 5.00 0.00

1 Nonrecurring charges, specified in Section A4, are not applicable when Regional Value or Regional Essentials calling services
are established or discontinued.

Regional Value or Regional Essentials are not available with any other IntraLATA long distance calling plan.

Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff

Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance.

These vertical options are described in A13.14 of this tariff.

Voicemail is a non-regulated service.

o oA~ W N

® Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009
TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF 12th Revised Page 11.1.1
Canceling 11th Revised Page 11.1.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.1 Custom Calling Features and Feature Packaged Services (Continued)

E. Rates (Continued)

3. Bundled Local Service (Continued)

(c) Regional Value Bundle Discounts

)

Regional Value customers who subscribe to an unlimited long distance calling plan are eligible
for a discount when they have the following:
Regional Value Discount

Through On or after
Oct. 31, 2008 Nov. 1, 2008

One Bill with a Verizon wireless plan as specified by Verizon.  $5.00 0.00

Customers who subscribed to the Regional Value Bundle Discount may receive an additional
twelve-month discount as listed below upon expiration of their initial 12 month discount.

One Bill with a Verizon wireless plan as specified by Verizon. $8.00 (1)

The applicable monthly discount will expire 12 months from the date it is implemented on a
customer’s account.

Customer’s are limited to one discount only and cannot combine discounts.
Each product must be purchased through or billed by Verizon North LLC.

Qualifying unlimited long distance calling plans must be consistent with the Plan O service —
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted
Rates, Terms and Conditions.

A monthly discount may apply when Regional Value is bundled with an unlimited long distance
calling plan plus the following:

Verizon Online Broadband
(Up to 1.0 Mbps package) $8.00 (1)

DIRECTV® through Verizon (Choice or higher) 8.00

Verizon Online Broadband (Up to 1.0 Mbps package) and
DIRECTV® through Verizon (Choice or higher) 13.00 (1)

The applicable bundle discount will expire 12 months from the date it is implemented on a
customer's account unless extended by the Company. Customers are limited to one discount
only and cannot combine discounts. Each product must be billed by Verizon Florida LLC. Bundle
discounts are subject to billing system capability.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service -
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted
Rates, Terms and Conditions.

Verizon Broadband up to 1.0 Mbps package refers to a specific Verizon offering that offers a
maximum speed of 1.0 Mbps and does not refer to other products that offer lower maximum
speeds.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009

TAMPA, FLORIDA

ISSUED: September 25, 2009



VERIZON FLORIDA LLC

GENERAL SERVICES TARIFF 10th Revised Page 11.1.2

Cancels 9th Revised Page 11.1.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.1 Custom Calling Features and Feature Packaged Services (Continued)

E. Rates (Continued)

3. Bundled Local Service (Continued)

(d)

Voice Discount Plan

Residence customers who call to disconnect their primary lines, customers who change their local
service from another provider to Verizon, customers who have changed their local service from another
provider to Verizon and have initiated local service with Verizon within the past 30 days and specifically
request these rates, or customers who have Verizon Online high speed internet service but no local
service from Verizon Florida LLC and accept this offer from Verizon, will be eligible for the following
Voice Discount Plan. The applicable discount will expire 12 months from the date it is implemented on
a customer’s account unless extended by Verizon.

Discount
Regional Value $20.05 (1)
Regional Essentials L2 $17.05
Regional Value 3 $18.00 (1)
Regional Essentials 3 $10.00

Customers who are currently subscribed to the Voice Discount Plan or promotional offers numbered
353, 368, 378, 379 or 382 will renew at the renewal rates on a month to month basis upon expiration of
their initial 12 month discount.

Renewal Discount

Renewal Discount ~ Renewal Discount

Through On or After Effective
Mar 31, 2009 Apr 1, 2009 November 1, 2009
Regional Value $7.05 $20.05 (1)
Regional Essentials 1 $7.05 $17.05
Regional Value3 $12.00 $18.00 (1)
Regional Essentials 3 $7.00 $10.00

1 Purchased with additional line.
2 Not available to new subscribers as of September 15, 2008.
3 Bundled with a qualifying unlimited long distance calling plan.

Discontinuance of any one of the services listed above will result in immediate termination of the
discount.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited
as found in the Bell Atlantic Communications, Inc D/B/A Verizon Long Distance Posted Rates, Terms
and Conditions.

4.  Credit Offers

(1)

Residence Retention and Reconnect Offer

Verizon Florida LLC may offer residence customers who contact the company to disconnect their
telephone service or change their local service from another provider to Verizon, a one time benefit of
either $25 or $50, that may either take the form of a gift card or bill credit.

Eligible customers who contact or are contacted by the Company with repair issues may receive the
$25 benefit.

Eligible customers who contact the company may receive the $50 reconnect benefit.

MICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 1, 2009
ISSUED: September 25, 2009

M



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 14th Revised Page 20
Canceling 13th Revised Page 20

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.25 Remote Call Forwarding

.1 General
a. Remote Call Forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a subscriber's (the RCF
subscriber) telephone number in one exchange (the call forwarding location) is automatically forwarded by Telephone Company
central office equipment to another station designated by the RCF subscriber (the terminating station).
b.  RCF Service will be provided subject to the following limitations:

(1) RCF service is offered subject to availability of suitable facilities.

(2) RCF is offered as an Individual service or as an additional feature with multiline hunt Foreign Exchange Service for
overflow when the Foreign Exchange Service is busy. Each Remote Call Forwarding service allows for forwarding one call
ata given time. An additional service feature is necessary for each additional call to be forwarded simultaneously.

(3) RCF service is not offered where the terminating station is a public telephone.

(4) The Telephone Company will not provide identification of the originating telephone number to the RCF subscriber.

(5) Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely
forwarded call.

(6) RCF is not represented as suitable for satisfactory transmission of data.
(7 Remote Call Forwarding to another RCF number is not permitted.

(8) RCF is provided on the condition that the subscriber subscribes to sufficient RCF features and facilities to adequately
handle calls to the RCF subscriber without interfering with or impairing any services offered by the Telephone Company.

9) When the RCF number is to be located in a multioffice exchange, the Company will determine the serving central office.

(10)  Remote Call Forwarding will be provided for local calling where the RCF telephone number and the terminating station are
both located in the same exchange. Further, Remote Calling Forwarding will be provided for local calling on an
interexchange basis in those instances where the exchange serving the RCF telephone number and the terminating station
are within an Extended Area Service arrangement as specified in Section A3 of this tariff.

(11)  Remote Call Forwarding will be provided when the RCF telephone number and the terminating station are located within
Extended Calling Service exchanges as specified in Section A3.15.2a. of this tariff. The usage rates for calls between ECS
exchanges will be those specified in Section A3.15.3a.

(12)  Remote Call Forwarding service cannot be used for toll by-pass.

(13)  Remote Call Forwarding international is not allowed.

c.  One listing in the alphabetical section of the directory covering the exchange in which the Call Forwarding central office is located is
provided without additional charge.

d.  The minimum service period for this service is two months.
.2 Rates and Charges

a. The following charges are for the Remote Call Forwarding feature and additional access facilities only and are in addition to
applicable charges for service and equipment with which it is used:

Monthly
Rate
(1) Remote Call Forwarding
(@) Per feature arranged - intrastate/interstate $25.99 (1)
(b) Per feature arranged - local 25.99
(c) Per additional access facility 25.99 ()
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009

TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC

A18.5

GENERAL SERVICES TARIFF

Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT SERVICE (Continued)

A18.5.1 Service Between Land Wire Telephones (Continued)

11th Revised Page 8
Canceling 10th Revised Page 8

.8 Rate Tables - Business
(a.) Station-to-Station Customer Dialed
RATE RATES
AIRLINE CUSTOMER DIALED DIRECT
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Unt Minute Minute
aFr)1 do (orany (or any (orany (or any
Over Includi fraction fraction fraction fraction
ncluding thereof) thereof) thereof) thereof)
0 10 $.31()) $.31(I) $.31()) $.31())
11 22 31 31 31 31
23 55 31 31 31 31
56 124 31(1)) 31(1) 31() 31(1)
(b.) Station-to-Station Customer Dialed Calling Card
RATE RATES
AIRLINE CUSTOMER DIALED CALLING CARD
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Unt Minute Minute
Fr)1 dO (orany (or any (orany (or any
Over | T di fraction fraction fraction fraction
heluding thereof) thereof) thereof) thereof)
0 10 $.31()) $.31()) $.31()) $.31(I)
11 22 31 31 31 31
23 55 31 31 31 31
56 124 31(1) 31(1) 31 (1) 31(1)

MICHELLE ROBINSON, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2009
ISSUED: September 25, 2009




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th Revised Page 8.1
Canceling 6th Revised Page 8.1
A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
Al18.5 TWO-POINT SERVICE (Continued)
A185.1 Service Between Land Wire Telephones (Continued)
.8 Rate Tables - Business (Continued)
(c.) Station-to-Station and/or Person-to-Person Operator Assisted Dialed Call
RATE RATES
AIRLINE OPERATOR ASSISTED DIALED
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
U Minute Minute
pto
and (or any (or any (or any (or any
Over Includin fraction fraction fraction fraction
9 thereof) thereof) thereof) thereof)
0 10 $.31(1) $.31() $.31(1) $.31()
11 22 31 31 31 31
23 55 31 31 31 31
56 124 31(1) 31(1) 31() 31 (1)
(d.) Station-to-Station Coin Telephones
(1)
RATE RATES
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (SENT PAID)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
U Minute Minute
pto
and (or any (or any (or any (or any
Over Includin fraction fraction fraction fraction
9 thereof) thereof) thereof) thereof)
0 10 $.19 $.19 $.11 $.11
11 22 19 19 A1 A1
23 55 19 19 A1 A1
56 124 19 19 11 11
2
RATE RATES
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (SENT PAID)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
U Minute Minute
pto
and (orany (or any (orany (or any
Over Includin fraction fraction fraction fraction
9 thereof) thereof) thereof) thereof)
0 10 $.25 $.25 $.25 $.25
11 22 .25 25 .25 25
23 55 .25 .25 .25 .25
56 124 .25 .25 .25 25

MICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 1, 2009
ISSUED: September 25, 2009




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 9th Revised Page 20.1.1
Canceling 8th Revised Page 20.1.1

A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.10  VERIZON DISCOUNT CALLING PLANS (Continued)

A18.10.5 (Deleted)
A18.10.6 Verizon Sensible Minute®
.1 General

a. Verizon Sensible Minute® (IOSC: 19160) is a discount 1+ Intrastate IntraLATA Long Distance Message
Telecommunications Service offered only to residence customers in Verizon Florida LLC exchanges. M

.2 Regulations

a. This plan offers to residential customers a flat rate for all direct dial calls. This plan is available to all existing
and new customers.

b.  Directory Assistance, operator handled calls, calling card calls, and appropriate surcharges are excluded
from this offer.

c.  The customer cannot enroll in any other calling plan in conjunction with this plan.
d.  The minimum service period for Verizon Sensible Minute® is one month.

.3 Rates
Per Minute Charge Monthly Charge

a. AllintraLATA long distance calls;
24 hours a day, 7 days per week $ .12 $2.99 (1)

A18.10.7 (Deleted)

® Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2009
TAMPA, FLORIDA ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 4th Revised Page 4.3

Canceling 3rd Revised Page 4.3
Al118. OBSOLETE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A118.1  VERIZON DISCOUNT CALLING PLANS (Continued)

Al118.1.4 Verizon Easy Savings Plansm for Business (Continued)
.2 Regulations

b.  The minimum service period for Verizon Easy Savings Plansm for Business is one month.

c.  The application of time-of-day rates is as specified in Section A18.5.1.8 of this Tariff. Sub-minute rating will
be utilized for the timing and rating of Verizon Easy Savings Plansm for Business messages. Sub-minute
rating consists of the initial 18 seconds of the first minute rated at the appropriate initial period rate and then
each increment of 6 seconds thereafter is rated at the appropriate additional period rate. Rates shown in the
following table are applicable for the Verizon Easy Savings Plans™ for Business messages.

(1) Rate table for Verizon Easy Savings Plansm for Business Customer Dialed Direct Station-to-Station

messages:
Peak
Rate Mileage Initial 18 Seconds Each Additional 6 Second Increment
0- 10 .093 (1) .031()
11- 22 .093 .031
23- 55 .093 .031
56 - 124 .093 (1) .031(1)
Off-Peak
Rate Mileage Initial 18 Seconds Each Additional 6 Second Increment
0-10 .093 (1) .031(1)
11- 22 .093 .031
23- 55 .093 .031
56 - 124 093 (1) .031(l)

.3 Application of Discounts
a. The discounts are provided to the Company's customer only and shall not be used for any purpose for which
a payment or other compensation shall be received by the customer from any other person, firm or
corporation for such use. Therefore, this plan is not available for resale.

b.  Verizon Easy Savings Plansm for Business discount percentages apply to the message toll portion of the call
and to the Operator Assisted Services Charges, if applicable.

c. These discounts are applicable to the Verizon Easy Savings Plansm for Business only and do not apply to any
other Company offered plan.

d.  The discount percentages apply to all Rate Periods messages.

sm - Registered Servicemark

MICHELLE ROBINSON, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2009
ISSUED: September 25, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 18th-19th Revised Page 12
Canceling +#th-18th Revised Page 12

A2. GENERAL REGULATIONS

A2.3 Establishment and Furnishing of Service (Continued)

.15 Vacation Service - Business (Continued)

a. General (Continued)

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided.
Changes to hilling address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period,
otherwise complete service and billing will be restored on the last day of the maximum allowable vacation
period of nine (9) months.

b. Application of Charges

Business Service
The charge for business service during the period of suspension is as follows:

Business $16.7290 (1)
Business Rotary 20.12

(1) During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly
associated with the line service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or
Operator Service, will continue at the standard tariff rates.

(2) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the
time a business customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.
(3) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.
c.  Service Suspension Option for Residential Customers

Residential Customers may request a temporary suspension of service for a period of at least one month up to
nine months. This option is not available for residential message rate service and Basic Calling Service, a
Verizon local bundled service. This service is not available to Lifeline customers. There will be no charge to
customers for the temporary suspension option. During the suspension period there is no inward or outward
service, installations, moves, changes or maintenance provided. Inward calls will be referred to the call number
of another station in the same or a distant exchange as specified by the customer, for 30 days, to any number
the customer specifies.

The services the customer subscribed to prior to temporary service suspension are not retained for
reconnection. At the time the residential customer requests reconnection, the customer must subscribe to
services of choice based on service availability. Nonrecurring charges, specified in Section A4, are not
applicable to restore prior services. The customer must request a restoration date in advance of the maximum
allowable suspension period, or residential flat rate billing will be charge beginning on the last day of the
maximum allowable temporary service suspension period of nine months.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008
TAMPA, FLORIDA ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 29th-30th Revised Page 1

Canceling 28th-29th Revised Page 1
A3. BASIC LOCAL EXCHANGE SERVICE

A3.1 General

1

2

This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local
service area.

Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service
Area Maps and Descriptions, of this Tariff.

The rates for service and equipment not specifically shown in this section are presented in other sections of this
Tariff. (See Note 3)

Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the
1991 session, a monthly surcharge shall be imposed on all local exchange telecommunications company customers
on an individual access line basis, except that such surcharge shall not be imposed upon more than 25 basic
telecommunications access lines per account bill rendered. The Commission shall determine the amount of the
surcharge; however, in no case shall the amount exceed 25 cents per line per month. The surcharge shall appear
on the initial bill to the customer and itemized at least once annually.

A3.2 Rate Schedules

1

Flat Rate Schedule

a. Main Station Line Service Month to Month Rates.

Monthly Rates Main Stations Arranged
One-Party with Rotary Service
Main Station
Rate Lines and
Group PBX Trunks Residence Business Business
1 0- 50,000 $16.3348 (I)  $33.44-80 (1) $41.99
2 50,001- 90,000 16.3348 33.4480 41.99
3 90,001-170,000 16.33-48 33.4480 41.99
4 170,001-300,000 16.33-48 33.4480 41.99
5 Over 300,000 16.33-48 (1) 33.44-80 (1) 41.99

b.  Monthly Term Rates for Business Main Station Line Services. 12

Main Stations Arranged

One-Party with Rotary Service
Term Business Business
1 year $30.95 $38.25
3year 29.95 36.95

1 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.
2 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008
TAMPA, FLORIDA ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 7th-8th Revised Page 1.1
Canceling 6th-7th Revised Page 1.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules
.1 Flat Rate Schedule (Cont'd)

c. Business with Unlimited Extended Calling Service (ECS) Month to Month Rates.

Main Station Main Stations Arranged

Rate Lines and Business One-Party with Rotary Service
Group PBX Trunks with Unlimited ECS with Unlimited ECS

1 0- 50,000 $3839.99 (1) $47.00

2 50,001- 90,000 3839.99 47.00

3 90,001-170,000 3839.99 47.00

4 170,001-300,000 3839.99 47.00

5 Over 300,000 3839.99 (1) 47.00

d.  Monthly Term rates for Business with Unlimited ECS.!

Number of Main Station Business One-Party Main Stations Arranged

Lines and Trunks with Unlimited ECS with Rotary Service, each
1-Year Term 234  3-Year Term 234 1-Year Term 23 3-Year Term 23

1-24 $35.00 32.00 $45.00 $40.00

25+ 30.00 27.00 43.00 38.00

.2 Message Rate Schedule

a. The following schedules of rates are applicable for message rate main station line service. Message rates and
allowances do not apply for calls made to Extended Calling Service (ECS) exchanges in Section A3.15.

(1) Business

Main Station Individual Monthly Additional Main Stations

Rate Lines and Line Monthly Message Local Message  Arranged With
Group  PBX Trunks Charge Allowance Charge Rotary Service, each

1 0- 50,000 $2526.49 () 0 $.11 $2930.79 (1)

2 50,001- 90,000 2526.49 0 A1 2930.79

3 90,001-170,000 2526.49 0 A1 2930.79

4 170,001-300,000 2526.49 0 A1 2930.79

5 Over 300,000 2526.49 (1) 0 A1 2930.79 (1)

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary,
and/or PBX  trunks; does not apply to CentraNet® NARs.

2 In the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in
Section A2.3.17 of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

4 The customer agrees that by ordering and subscribing to a term agreement for business dial tone telephone services, Verizon shall
waive the line connection charges on said order, where applicable. The customer further agrees that should said services be
discontinued within the first 12 months of the contract start date, the customer shall repay the original waived charges as an early
termination penalty, in addition to 25% of the monthly line charge, for the number of months remaining in the agreement.

® Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008
TAMPA, FLORIDA ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 48th-19th Revised Page 2

Canceling 47th-18th Revised Page 2

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Sch

edules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2) Residence

Main Station  Individual Monthly Additional
Rate Lines and Line Monthly Message  Local Message
Group PBX Trunks Charge Allowance Charge
1 0-50,000 $ 4611.99(I) 30 $.10
2 50,001- 90,000 40811.99 30 .10
3 90,001-170,000 40811.99 30 .10
4 170,001-300,000 1611.99 30 .10
5 Over 300,000 1011.99 () 30 10

.3 Regrouping Procedures

a.

Whenever the number of access lines in the local calling area of an exchange increases or decreases to the
extent that such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to
reclassify the exchange to its appropriate group. The effective date of the proposed rate change shall be the
effective date of the next directory for the affected exchange or 60 days after the date of filing the tariff
whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local
exchange service offered.

.2 Message Rate Service - Individual Line

a.

Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate
quoted in this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed
monthly in arrears. Local messages not used in one month are not credited to the subscriber's account for
any other month service is rendered.

Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the
designations of exchanges listed in A3.5, Local Calling Area, for the respective exchange.

Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in
all new rate groups. See Section A3.2.2 for specific rates by rate group.

Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

MICHELLE ROBIN
TAMPA, FLORIDA

SON, PRESIDENT EFFECTIVE: November 1, 2008
ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 8th-9th Revised Page 7.1
Canceling 7th-8th Revised Page 7.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.4 Exceptions to Basic Local Exchange Service (Continued)

4 Transitional Lifeline Assistance Program
a. General

(1) Transitional Lifeline Assistance is a state program which provides a 30% reduction of the applicable
monthly exchange flat rate for residential basic local service for subscribers who no longer qualify for the
Lifeline Assistance Program.

b.  Regulations

(2) A Lifeline Assistance subscriber who requests this service will receive the discounted rate for a period of
one (1) year from the date the subscriber ceases to be qualified for the Lifeline Assistance Program.

.5 Native American Lifeline

a. Residential customers who reside on federally recognized tribal lands are eligible to receive additional
enhanced federal Lifeline support in order to reduce the price for basic local telephone service.

b.  Anindividual living on tribal lands shall qualify for an additional enhanced federal Lifeline credit of up to
$25.00 per month if the individual participates in any state or federal programs identified in the
preceding Section 3.4.3 or one of the following assistance programs:

- Bureau of Indian Affairs General Assistance

- Tribally Administered Temporary Assistance for Needy Families
- Head Start (only those meeting its income qualifying standard)
- National School Lunch Program (free meals program only)

c. Ifaresident of a federally recognized tribal land satisfies the state’s Lifeline eligibility criteria as defined in Section
3.4.3, the resident will receive the state support, as well as the additional enhanced federal support. Lifeline
customers residing on tribal lands will pay no less than $1.00 per month for basic local telephone service.

d. The additional enhanced federal credit will be available to Lifeline customers who reside on tribal lands
in the following exchanges:

Tribal Land Exchange Credit
Seminole Tribe, Tampa Reservation Tampa $5.47-32 (1)
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008

TAMPA, FLORIDA ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 2nd-3rd Revised Page 11.0.4

Canceling 4st-2nd Revised Page 11.0.4

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

o oA~ W N

®

.1 Custom Calling Features and Feature Packaged Services (Continued)

E.

Rates (Continued)

2. Feature Packaged Services (Continued)

Monthly
Rate
(g) Regional Value 12 $-2730.04
Residential Local Service (including Extended Calling Service) 3
Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4
(h) Regional Essentials 12 32.04

Residential Local Service (including Extended Calling Service) 3
Unlimited IntraLATA Long Distance (only 1+ direct-dialed) 4
Up to 3 Vertical Options:

Caller ID

Call Waiting/Cancel Call Waiting

A choice of voicemail options ¢

3. Bundled Local Service
(@ Regional Essentials Bundle Discounts

1) A monthly discount may apply when Regional Essentials is bundled with an unlimited long
distance calling plan plus the following:

DISCOUNTS IN THIS SECTION ARE FOR CUSTOMERS SUBSCRIBING PRIOR TO NOVEMBER 1, 2008.

Verizon Online Broadband

(Up to 3.0 Mbps or up to 7.1 Mbps package) $3.00
Through On or After
April 30, 2008 May 1, 2008
Verizon Wireless One-Bill® 5.00 0.00
DIRECTV® through Verizon (Choice or higher) 7.99 0.00

Verizon Online Broadband (Up to 3.0 Mbps or up to 7.1 Mbps
package) and either or both of Verizon Wireless One-Bill® or
DIRECTV® through Verizon (Choice or higher) 5.00 0.00

Nonrecurring charges, specified in Section A4, are not applicable when Regional Value or Regional Essentials calling services
are established or discontinued.

Regional Value or Regional Essentials are not available with any other IntraLATA long distance calling plan.

Residential service and Extended Calling Service (ECS) are provided in A3 of this tariff

Only applies when presubscribed to Verizon Florida for IntraLATA Long Distance.

These vertical options are described in A13.14 of this tariff.

Voicemail is a non-regulated service.

Registered Trademark

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 19, 2009
TAMPA, FLORIDA ISSUED: September 18, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 14th-12th Revised Page 11.1.1
Canceling 48th-11th Revised Page 11.1.1

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.1 Custom Calling Features and Feature Packaged Services (Continued)
E. Rates (Continued)
3. Bundled Local Service (Continued)
(c) Regional Value Bundle Discounts
1) Regional Value customers who subscribe to an unlimited long distance calling plan are eligible for a

discount when they have the following:
Regional Value Discount

Through On or after
Oct. 31, 2008 Nov. 1, 2008
One Bill with a Verizon wireless plan as specified by Verizon. $5.00 0.00

Customers who subscribed to the Regional Value Bundle Discount may receive an additional
twelve-month discount as listed below upon expiration of their initial 12 month discount.

One Bill with a Verizon wireless plan as specified by Verizon. $5.8.00 (1)

The applicable monthly discount will expire 12 months from the date it is implemented on a
customer’s account.

Customer’s are limited to one discount only and cannot combine discounts.
Each product must be purchased through or billed by Verizon Florida LLC

Qualifying unlimited long distance calling plans must be consistent with the Plan O service —
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted
Rates, Terms and Conditions.

2) A monthly discount may apply when Regional Value is bundled with an unlimited long distance
calling plan plus the following:

Verizon Online Broadband
(Up to 1.0 Mbps package) $58.00 (1)

DIRECTV® through Verizon (Choice or higher) -58.00

Verizon Online Broadband (Up to 1.0 Mbps package) and
DIRECTV® through Verizon (Choice or higher) 16.13.00 ()

The applicable bundle discount will expire 12 months from the date it is implemented on a
customer's account unless extended by the Company. Customers are limited to one discount only
and cannot combine discounts. Each product must be billed by Verizon Florida LLC. Bundle
discounts are subject to billing system capability.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service -
Unlimited as found in the Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance Posted
Rates, Terms and Conditions.

Verizon Broadband up to 1.0 Mbps package refers to a specific Verizon offering that offers a
maximum speed of 1.0 Mbps and does not refer to other products that offer lower maximum
speeds.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 19, 2009
TAMPA, FLORIDA ISSUED: September 18, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 9th-10th Revised Page 11.1.2
Cancels 8th-9th Revised Page 11.1.2

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14 Verizon Calling Services (Continued)

.1 Custom Calling Features and Feature Packaged Services (Continued)
E. Rates (Continued)
3. Bundled Local Service (Continued)
(d) Voice Discount Plan

Residence customers who call to disconnect their primary lines, customers who change their local
service from another provider to Verizon, customers who have changed their local service from another
provider to Verizon and have initiated local service with Verizon within the past 30 days and specifically
request these rates, or customers who have Verizon Online high speed internet service but no local
service from Verizon Florida LLC and accept this offer from Verizon, will be eligible for the following
Voice Discount Plan. The applicable discount will expire 12 months from the date it is implemented on a
customer's account unless extended by Verizon.

Discount
Regional Value $1720.05 (1)
Regional Essentials 12 $17.05
Regional Value 3 $1518.00 (1)
Regional Essentials 3 $10.00

Customers who are currently subscribed to the Voice Discount Plan or promotional offers numbered
353, 368, 378, 379 or 382 will renew at the renewal rates on a month to month basis upon expiration of
their initial 12 month discount.
Renewal Discount  Renewal Discount  Renewal Discount  (T)

Through On or After Effective
Mar 31, 2009 Apr 1, 2009 November 1, 2009
Regional Value $7.05 $1720.05 (1)
Regional Essentials ! $7.05 $17.05
Regional Value3 $12.00 $1518.00 (1) (0]
Regional Essentials 3 $7.00 $10.00

1 Purchased with additional line.
2 Not available to new subscribers as of September 15, 2008.
3 Bundled with a qualifying unlimited long distance calling plan.

Discontinuance of any one of the services listed above will result in immediate termination of the
discount.

Qualifying unlimited long distance calling plans must be consistent with the Plan O Service - Unlimited
as found in the Bell Atlantic Communications, Inc. D/B/A Verizon Long Distance Posted Rates, Terms
and Conditions.
4. Credit Offers
(@) Residence Retention and Reconnect Offer
Verizon Florida LLC may offer residence customers who contact the company to disconnect their
telephone service or change their local service from another provider to Verizon, a one time benefit of

either $25 or $50, that may either take the form of a gift card or bill credit.

Eligible customers who contact or are contacted by the Company with repair issues may receive the $25
benefit.

Eligible customers who contact the company may receive the $50 reconnect benefit.

MICHELLE ROBINSON, PRESIDENT EFFECTIVE: September 19, 2009
TAMPA, FLORIDA ISSUED: September 18, 2009



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 13th-14th Revised Page 20
Canceling 42th-13th Revised Page 20

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.25 Remote Call Forwarding
.1 General
a. Remote Call Forwarding (RCF) is a service whereby a call placed from a station (the originating station) to a subscriber's (the RCF
subscriber) telephone number in one exchange (the call forwarding location) is automatically forwarded by Telephone Company
central office equipment to another station designated by the RCF subscriber (the terminating station).
b.  RCF Service will be provided subject to the following limitations:

(1) RCF service is offered subject to availability of suitable facilities.

(2) RCF is offered as an Individual service or as an additional feature with multiline hunt Foreign Exchange Service for
overflow when the Foreign Exchange Service is busy. Each Remote Call Forwarding service allows for forwarding one call
ata given time. An additional service feature is necessary for each additional call to be forwarded simultaneously.

(3) RCF service is not offered where the terminating station is a public telephone.

4) The Telephone Company will not provide identification of the originating telephone number to the RCF subscriber.

(5) Transmission characteristics may vary depending on the distance and routing necessary to complete the remotely
forwarded call.

(6) RCF is not represented as suitable for satisfactory transmission of data.
(7 Remote Call Forwarding to another RCF number is not permitted.

(8) RCF is provided on the condition that the subscriber subscribes to sufficient RCF features and facilities to adequately
handle calls to the RCF subscriber without interfering with or impairing any services offered by the Telephone Company.

9) When the RCF number is to be located in a multioffice exchange, the Company will determine the serving central office.

(10)  Remote Call Forwarding will be provided for local calling where the RCF telephone number and the terminating station are
both located in the same exchange. Further, Remote Calling Forwarding will be provided for local calling on an
interexchange basis in those instances where the exchange serving the RCF telephone number and the terminating station
are within an Extended Area Service arrangement as specified in Section A3 of this tariff.

(11)  Remote Call Forwarding will be provided when the RCF telephone number and the terminating station are located within
Extended Calling Service exchanges as specified in Section A3.15.2a. of this tariff. The usage rates for calls between ECS
exchanges will be those specified in Section A3.15.3a.

(12)  Remote Call Forwarding service cannot be used for toll by-pass.

(13)  Remote Call Forwarding international is not allowed.

c.  One listing in the alphabetical section of the directory covering the exchange in which the Call Forwarding central office is located is
provided without additional charge.

d.  The minimum service period for this service is two months.
.2 Rates and Charges

a. The following charges are for the Remote Call Forwarding feature and additional access facilities only and are in addition to
applicable charges for service and equipment with which it is used:

Monthly
Rate
(1) Remote Call Forwarding
(a) Per feature arranged - intrastate/interstate $2425.99 (1)
(b) Per feature arranged - local 2425.99
(c) Per additional access facility 2425.99 (1)
MICHELLE ROBINSON, PRESIDENT EFFECTIVE: November 1, 2008

TAMPA, FLORIDA ISSUED: September 25, 2008



VERIZON FLORIDA LLC

A18.5  TWO-POINT SERVICE (Continued)

GENERAL SERVICES TARIFF

10th-11th Revised Page 8
Canceling 9th-10th Revised Page 8

Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.5.1 Service Between Land Wire Telephones (Continued)

.8 Rate Tables - Business

(a.) Station-to-Station Customer Dialed

RATE
AIRLINE CUSTOMER DIALED DIRECT
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Unt Minute Minute
aFr)l do (or any (orany (or any (or any
Over Includi fraction fraction fraction fraction
heluding thereof) thereof) thereof) thereof)
0 10 $-30.31 (1) $-30.31 (1) $-30.31 (1) $-30.31 (1)
11 22 30.31 -30.31 30.31 30.31
23 55 3031 3031 3031 -30.31
56 124 =30.31 (1)) 30.31 (1) -30.31 () 30,31 (1)
(b.) Station-to-Station Customer Dialed Calling Card
RATE RATES
AIRLINE CUSTOMER DIALED CALLING CARD
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Unt Minute Minute
aFr)l do (or any (orany (or any (or any
Over Includi fraction fraction fraction fraction
heluding thereof) thereof) thereof) thereof)

MICHELLE ROBINSON, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: November 1, 2008
ISSUED: September 25, 2008



VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 6th-7th Revised Page 8.1
Canceling 5th-6th Revised Page 8.1
A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE
A18.5 TWO-POINT SERVICE (Continued)
A185.1 Service Between Land Wire Telephones (Continued)
.8 Rate Tables - Business (Continued)
(c.) Station-to-Station and/or Person-to-Person Operator Assisted Dialed Call
RATE
AIRLINE OPERATOR ASSISTED DIALED
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Un to Minute Minute
arr\) d (or any (or any (or any (or any
Over Includin fraction fraction fraction fraction
9 thereof) thereof) thereof) thereof)
0 - 10 $-30.31 (1) $:30.31(1) $-30.31 () $:30.31(1)
11 - 22 30.31 -30.31 2031 30.31
23 - 55 30,31 30,31 30,31 30,31
56 - 124 =30.31 (1)) 3031 (1) =36.31()) =30.31 (1)
(d.) Station-to-Station Coin Telephones
]
RATE
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (SENT PAID)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
;Jr? dto (or any (or any (or any (or any
Over Includin fraction fraction fraction fraction
Y thereof) thereof) thereof) thereof)
0 - 10 $.19 $.19 $.11 $.11
11 - 22 .19 19 A1 A1
23 R 55 .19 19 11 A1
56 - 124 19 19 A1 A1
]
RATE
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (SENT PAID)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Un to Minute Minute
arr\) d (or any (or any (or any (or any
Over Includin fraction fraction fraction fraction
9 thereof) thereof) thereof) thereof)
0 - 10 $.25 $.25 $.25 $.25
11 - 22 25 25 .25 25
23 - 55 .25 25 25 25
56 - 124 .25 25 25 25

MICHELLE ROBINSON, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: November 1, 2008
ISSUED: September 25, 2008




VERIZON FLORIDA LLC GENERAL SERVICES TARIFF 8th-9th Revised Page 20.1.1
Canceling 7th-8th Revised Page 20.1.1

A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.10  VERIZON DISCOUNT CALLING PLANS (Continued)

A18.10.5 (Deleted)
A18.10.6 Verizon Sensible Minute®
.1 General

a. Verizon Sensible Minute® (I0SC: 19160) is a discount 1+ Intrastate IntraLATA Long Distance Message
Telecommunications Service offered only to residence customers in Verizon Florida tre: LLC exchanges. (@]

.2 Regulations

a.  This plan offers to residential customers a flat rate for all direct dial calls. This plan is available to all existing
and new customers.

b.  Directory Assistance, operator handled calls, calling card calls, and appropriate surcharges are excluded
from this offer.

c.  The customer cannot enroll in any other calling plan in conjunction with this plan.
d.  The minimum service period for Verizon Sensible Minute® is one month.

.3 Rates
Per Minute Charge Monthly Charge

a. AllintraLATA long distance calls;
| 24 hours a day, 7 days per week $ .12 $2.00-99 (1)

A18.10.7 (Deleted)

® Registered Trademark
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A118. OBSOLETE LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A118.1  VERIZON DISCOUNT CALLING PLANS (Continued)

Al118.1.4 Verizon Easy Savings Plansm for Business (Continued)

.2 Regulations

b.

C.

The minimum service period for Verizon Easy Savings Plans™ for Business is one month.

The application of time-of-day rates is as specified in Section A18.5.1.8 of this Tariff. Sub-minute rating will
be utilized for the timing and rating of Verizon Easy Savings Plansm for Business messages. Sub-minute
rating consists of the initial 18 seconds of the first minute rated at the appropriate initial period rate and then
each increment of 6 seconds thereafter is rated at the appropriate additional period rate. Rates shown in the
following table are applicable for the Verizon Easy Savings Plansm for Business messages.

(1) Rate table for Verizon Easy Savings Plansm for Business Customer Dialed Direct Station-to-Station

messages:
Peak
Rate Mileage Initial 18 Seconds Each Additional 6 Second Increment
0- 10 .090-093 (I .030-031 (1)
11- 22 .090-093 .030-031
23- 55 .090-093 030031
56 - 124 .090-093 (1) .030-031 (1)
Off-Peak
Rate Mileage Initial 18 Seconds Each Additional 6 Second Increment
0- 10 .090-093 (1) .030-031 (1)
11- 22 .090-093 030031
23- 55 .090-093 030031
56 - 124 .090-093 (1) 030031 (1)

.3 Application of Discounts

a.

d.

The discounts are provided to the Company's customer only and shall not be used for any purpose for which
a payment or other compensation shall be received by the customer from any other person, firm or
corporation for such use. Therefore, this plan is not available for resale.

Verizon Easy Savings Plansm for Business discount percentages apply to the message toll portion of the call
and to the Operator Assisted Services Charges, if applicable.

These discounts are applicable to the Verizon Easy Savings Plansm for Business only and do not apply to any
other Company offered plan.

The discount percentages apply to all Rate Periods messages.

sm - Registered Servicemark
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