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< CenturyLink-

Via Electronic Filing
April 23, 2019

Mr. Cayce Hinton

Director, Office of Industry Development & Market Analysis
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TX912
Dear Mr. Hinton:
Attached for filing, please find the following revised sheets of the Florida P.S.C. Price List No. 1 for TelCove

Operations, LLC Local Exchange Communications and Private Line Services. This filing is submitted with
a proposed effective date of April 24, 2019. The enclosed sheets are:

Title Page, Eighth Revised Sheet No. 1 Section 7, Second Revised Sheet No. 111
Checksheet, Thirty-Seventh Revised Sheet No. 2 Section 7, First Revised Sheet No. 118
Checksheet, Seventh Revised Sheet No. 3 Section 7, First Revised Sheet No. 122.1

Checksheet, Twenty-Second Revised Sheet No. 4.2  Section 8, First Revised Sheet No. 123
Explanation of Terms, Third Revised Sheet No. 9 Section 8, First Revised Sheet No. 124

Section 5, First Revised Sheet No. 93 Section 8, First Revised Sheet No. 125

Section 7, Third Revised Sheet No. 106 Section 12, Thirteenth Revised Sheet No. 211.46
Section 7, First Revised Sheet No. 110

The purpose of this filing is to discontinue several of the Company’s voice services in the Pensacola,
Sarasota and Ft. Myers metropolitan areas. The following services are discontinued: Remote Call
Forwarding, Basic Business Line Service, Public Access Line, PBX Trunk Service, Centrex, and ISDN-PRI
services. The Company filed an application on January 3, 2018, March 29, 2018, and September 28, 2018,
respectively, with the Federal Communications Commission (FCC) and notified affected business
customers of the discontinued service by letter via U.S. Mail on January 3, 2018 for Pensacola customers,
March 28, 2018 for Sarasota customers, and August 30, 2018 for Ft. Myers customers.

This filing updates Lifeline language, consistent with language introduced previously for other CenturyLink
local exchange carriers. The revised language is compliant with the FCC’s Third Report and Order, Further
Report and Order, and Order on Reconsideration, FCC 16-38, In the Matter of Lifeline and Link Up Reform
and Modernization (WC Docket No. 11-42), Telecommunications Carriers Eligible for Universal Service
Support (WC Docket No. 09-197) and Connect America Fund (WC Docket No. 10-90) adopted on March
31, 2016 and released April 27, 2016. Also, the Company’s website address and references to the
Company’s FCC tariff were updated.

If you have questions or need additional information regarding this filing, please contact me at the phone
number or the e-mail address listed below.

Sincerely,

/sl Debra Levy

Debra Levy

Manager, Government Operations

Attachments DEBRA LEVY
ec: Sandy Khazraee, CenturyLink Debra.Levy@CenturyLink.com

600 New Century Parkway
New Century, KS 66031
Voice: (913) 353-7088

Brent Beal, CenturyLink

Jeanne Stockman, CenturyLink
FL2019-001



TelCove Operations, LLC FL P.S.C. Price List No. 1

Eighth Revised Sheet No. 1
Cancels Seventh Revised Sheet No. 1

TELCOVE OPERATIONS, LLC

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO LOCAL EXCHANGE COMMUNICATION

SERVICES WITHIN THE STATE OF FLORIDA

This price list applies to the On-Net Local Exchange End-User Communications and Private Line
Services furnished by TelCove Operations, LLC (“Company”) between one or more points in the
State of Florida. This price list is on file with the Florida Public Service Commission, and copies
may be inspected, during normal business hours, at the Company’s principal place of business,
1025 Eldorado Boulevard, Broomfield, CO 80021, and on the Company’'s website at
www.centurylink.com/tariffs. [T]

TelCove Operations, LLC is referred to as “Adelphia Business Solutions Investment, IN]
LLC d/b/a TelCove” or “TelCove Investment, LLC” or “Company” in this tariff. [N]

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Thirty-Seventh Revised Sheet No. 2
Cancels Thirty-Sixth Revised Sheet No. 2

CHECK SHEET
The sheets of this price list are effective as of the date shown. The original and revised sheets
named below contain all changes from the original price list and are in effect on the date shown.

Sheet Revision Sheet Revision Sheet Revision
i 8" Revised 29.2 Original 62 15t Revised
2" 37" Revised 30 Original 63 1%t Revised
3" 7" Revised 31 1%t Revised 64 15t Revised
4 3" Revised 32 Original 65 1% Revised
4.1 3™ Revised 33 Original 66 15t Revised
4.2* 22" Revised 34 Original 67 1t Revised
5 21" Revised 35 Original 68 1%t Revised
6 Original 36 Original 68.1 15! Revised
7 Original 37 1%t Revised 68.2 1%t Revised
8 1%t Revised 37.1 Original 68.3 15t Revised
g* 3™ Revised 38 Original 69 15t Revised
10 2" Revised 39 Original 70 1! Revised
11 Original 40 Originai 71 15! Revised
12 Original 41 Original T2 15! Revised
12.1 18 Revised 42 Original 721 Original
13 QOriginal 43 Original T 15t Revised
14 2" Revised 44 Original 73 15! Revised
5 15t Revised 45 Original 74 15t Revised
16 Original 46 Original 75 15! Revised
17 Original 47 Original 76 1%t Revised
18 Original 48 Original i 15t Revised
19 Original 49 Original 78 15t Revised
20 Original 50 Original 78.1 Original
21 Original 51 Original 78.2 Original
21.1 18! Revised 52 Original 78.3 Original
21.2 Original 53 Original 78.4 Original
21.3 Original 54 Original 76.5 1%t Revised
22 Original 55 Original 78.6 Original
23 Original £5.1 15 Revised 78.7 Original
24 Original 55.2 Original 78.8 Original
25 Original 55.3 Original 78.9 Original
26 Original 55.4 Original 78.10 Original
27 Original 55.5 Original 79 1¢! Revised
271 Original 56 Original 80 1! Revised
28 Original 57 Original 80.1 Original
28.1 1%t Revised 58 Original 81 Original
28.2 Original 59 Original 82 Original
29 Original 60 Original 83 Original
29.1 18t Revised 61 Original 84 Original

“New or Revised Page.

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Seventh Revised Sheet No. 3
Cancels Sixth Revised Sheet No. 3

CHECK SHEET (Cont'd)

Sheet Revision Sheet Revision Sheet Revision

85 1%t Revised 118" 18t Revised 148 3 Revised
85.1 Original il 2" Revised 149 3" Revised
85.2 Original 111.1 Original 150 3 Revised
86 1%t Revised 112 18! Revised 151 2" Revised
87 2" Revised 113 15t Revised 152 3 Revised
87.1 1! Revised 114 Original 153 4" Revised
87.2 1% Revised 115 Original 154 2" Revised
88 Original 116 15t Revised 155 2" Revised
89 Original 117 15t Revised 156 2" Revised
920 Original 118* 13t Revised 157 2" Revised
91 Original 119 15! Revised 158 2" Revised
92 Original 120 2" Revised 159 2" Revised
93" 1%t Revised 1201 15t Revised 160 2" Revised
94 Original 120.2 Original 161 2" Revised
95 Original 121 Original 162 2™ Revised
95.1 15! Revised 122 Original 163 2M Revised
95.2 Original 122.1* 15t Revised 164 2™ Revised
85.3 1%t Revised 123" 1! Revised 165 2" Revised
95.4 18! Revised 124* 15t Revised 166 2" Revised
95.5 18! Revised 125" 18t Revised 167 2" Revised
95.6 15! Revised 126 Original 168 2" Revised
95.7 15t Revised 127 Original 168.1 13! Revised
95.8 1%t Revised 128 Original 168.2 1%t Revised
8959 15! Revised 129 Original 168.3 15t Revised
95.10 Original 130 Original 168.4 1t Revised
95.11 Original 131 Original 168.5 1%t Revised
956.12 Original 132 Original 168.6 18t Revised
95.13 Original 133 Original 168.7 15t Revised
96 Original 134 Original 168.8 18t Revised
97 Original 135 Original 168.9 1%t Revised
98 1%! Revised 136 Original 168.10 1%t Revised
99 Original 137 Original 168.11 1t Revised
100 Criginal 138 15t Revised 168.12 15t Revised
101 Original 139 Original 168.13 1t Revised
102 Original 140 Original 168.14 18t Revised
103 Original 141 Original 168.15 15! Revised
104 Original 142 15t Revised 168.16 15t Revised
108 2" Revised 143 Original 168.17 1t Revised
106* 3" Revised 144 Original 168.18 1%t Revised
107 Original 145 Original 168.19 15t Revised
108 Original 146 Original 168.20 18t Revised
109 Original 147 3 Revised 168.21 1! Revised

*New or Revised Page
Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Twenty-Second Revised Sheet No. 4.2
Cancels Twenty-First Revised Sheet No. 4.2

CHECK SHEET (Cont'd)

Sheet Revision Sheet Revision Sheet Revision Sheet Revision
2114 4" Revised 211.27 1 Revised 211.45.3 1stRevised 244 Original
2912 5" Revised 211.27.1 39Revised 211454 1stRevised 245 Original
2113 4" Revised 211272 39 Revised 211455 1%Revised 246 Original
211.4 7" Revised 211.27.3 1% Revised 211.46* 13" Revised 247 Original
2115 6" Revised 211.27.4 1% Revised 212 Original 248 Original
211.6 6" Revised 211.27.5 1stRevised 213 Original 249 Original
2117 3 Revised 211.28 6" Revised 214 Original 250 Original
211.8 15t Revised 211.29 5" Revised 215 Original 251 Original
2110 15! Revised 211.30 5" Revised 216 Original 252 Original
211.9.1 3" Revised 211.31 Original 2107 Original 253 Original
21192 37 Revised 211.32 Original 218 Original 254 Original
21193 1%*Revised 211.33 Original 219 Original

21194  1%*Revised 211.33.1 3" Revised 220 Original

21195 1% Revised 211.33.2 3" Revised 221 Criginal

211.10 3 Revised 211.33.3 1% Revised 222 Original

29711 2" Revised 211.33.4 1tRevised 223 Qriginal

211.12 2" Revised 211.33.5 1stRevised 224 Original

21113 4" Revised 211.34 4" Revised 225 Original

291,14 15t Revised 211.35 1%t Revised 226 Qriginal

21115 1t Revised 211.36 15t Revised 227 Original

291146 3 Revised 211.37 1%t Revised 228 Original

2197 Original 211.38 Original 229 Original

211.18 Original 211.39  Original 230 Original

211.18.1 1 Revised 211.39.1 1stRevised 231 Original

211182 1*Revised 211.39.2 1% Revised 232 Original

211.18.3 1%tRevised 211.39.3 1stRevised 233 Original

211184 1%tRevised 211394 1stRevised 234 Original

211.18.5 1tRevised 211.39.5 1% Revised 235 Original

211.19 3% Revised 211.40 39 Revised 236 Original

211.20 2" Revised 211.41 5" Revised 237 Criginal

2141.21 4" Revised 211.42 5" Revised 238 Original

211.22 39Revised 21143 4% Revised 239 Original

211.23 5" Revised 211.44 Original 240 Original

211.24 5" Revised 211.45 Original 241 Original

211.25 5" Revised 211.45.1 39 Revised 242 Original

211.26 Original 211.45.2 3" Revised 243 Original

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Third Revised Sheet No, 9
Cancels Second Revised Sheet No. 9

EXPLANATION OF TERMS (Cont'd)

CHANNEL - A point-to-point bi-directional path for digital transmission. A channel may be furnished
in such a manner as the Company may elect, whether by wire, fiber optics, radio or a combination
thereof and whether or not by means of single physical facility or route. One 1.544 Mbps Service is
equivalent to 24 channels.

COMMISSION - Florida Public Service Commission.

COMPANY — TelCove Operations, LLC, Adelphia Business Solutions Investment, LLC d/b/a
TelCove or TelCove Investment, LLC unless otherwise clearly indicated from the context.

CUSTOMER - The person, firm, corporation, or other entity which orders service pursuant to this
Price List and utilizes service provided under Price List by the Company. A customer is responsible
for the payment of charges and for compliance with all terms of the Company’s Price List.

CUSTOMER PREMISES EQUIPMENT ("CPE") - Equipment provided by the customer for use with
the Company'’s services. CPE can include a station set, facsimile machine, key system, PBX, or
other communication system.

DEDICATED SERVICES - A facility or equipment system or subsystem set aside for the sole use
of a specific customer.

DEFAULT ROUTING (“DR”) - When an incoming E911 call cannot be selectively routed due to an
ANl failure, garbled digits or other causes, such incoming calis are routed from the E911 Control
Office to a default PSAP. Each incoming E911 facility group to the Control Office is assigned to a
designated default PSAP.

DIAL PULSE (‘DP”) - The pulse type employed by a rotary dial station set.

DIRECT INWARD DIAL (‘DID") - A service attribute that routes incoming calls directly to stations,
by-passing a central answer point.

DIRECT OUTWARD DIAL (‘DOD") - A service attribute that allows individual station users to
access and dial outside numbers directly.

DUAL TONE MULTI-FREQUENCY (“DTMF’) - The pulse type employed by tone dial station sets.
(Touch tone)

E911 SERVICE AREA - The geographic area in which the government agency will respond to all
E911 calls and dispatch appropriate emergency assistance.

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[T]
[T]



TelCove Operations, LLC FL P.S.C. Price List No. 1

First Revised Sheet No. 93
Cancels Original Sheet No. 93

Section 5 - SUPPLEMENTAL SERVICES (Cont'd)

5.13 REMOTE CALL FORWARDING SERVICE (1

Service Area: Where facilities are available, the service area is defined by the NPA-NXX
Codes and Exchanges listed below.

Local Calling Area: Exchanges and zones included in the local calling area for the NXX
designations are specified below. NXXs associated with each particular exchange or zone
may be found in the directory listings directory published by the incumbent local exchange
carrier in the Customer’s exchange area.

5.13.1 General

Remote Call Forwarding (RCF) is a local exchange service that utilizes a telephone
number and Electronic Central Office facilities by which all incoming calls to the RCF
telephone number are forwarded automatically to the subscriber's central office line
in the same exchange as the RCF number or in a different exchange or to an inward
WATS (Toll-Free Service) access line.

5.13.2 Regulations

a.

[ Service is discontinued throughout the followin

Remote Call Forwarding service is offered in Electronic offices where
facilities permit.

RCF paths may be used singly, in groups, or as overflow paths for foreign
exchange trunk groups. Only one forwarding number is permitted per group.

Remote Call Forwarding is not offered where the terminating number is a
coin telephone.

Identification of the originating telephone number is not provided to the
Remote Call Forwarding customer.

April 23, 2018, Sarasota as of July 30, 2018, and Ft. Myers as of January 15, 2019.

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[N]

g metropolitan areas: Pensacola as of [N]

[N]



TelCove Operations, LLC FL P.S.C. Price List No. 1
Third Revised Sheet No. 106
Cancels Second Revised Sheet No. 106

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2  SERVICE DESCRIPTIONS AND RATES (Cont'd)
The following features are available with Business Line Service at an additional charge.

HUNT GROUP CHANGES HUNTING LINE CHANGES
Sequential Hunting Sequential Hunting
Circular Hunting Circular Hunting

Uniform Hunting Uniform Hunting

Series Completion Hunting
Queuing With Announcement
Per Queue Set

The following Advanced Custom Calling Features are offered to business network switched
service subscribers at an additional charge:

Call ID Name and Number Caller ID Number Only
Automatic Call Back Caller ID Name Only
Automatic Recall Bulk Calling Line ID
Selective Distinctive Alert Computer Access Restriction
Call Trace Anonymous Call Rejection

Selective Call Acceptance, Forwarding, Rejection
Callback Features Pkg.

Selective Call Features Pkg.

All Call Privacy

7.2.1 Basic Business Line Service [N]
a. General

Basic Business Line Service provides a customer with a one or more analog,
voice-grade telephonic communications channel that can be used to place or
receive one call at a time. Local calling service is available at a flat rate
included in the line price, or on a measured usage basis. Basic Business
Lines are provided for connection of customer-provided single-line terminal
equipment such as station sets or facsimile machines.

The following Advanced Features are available at an additional charge:

Voice Messaging Fax Mail

Basic Voice Mail Package Auto Attendant
Enhanced Voice Mail Package Unified Messaging
6-Way Conference Calling Submail boxes

Pager Notification

1 Service is discontinued throughout the following metro areas: Pensacola as of April [N]
23, 2018, Sarasota as of July 30, 2018, and Ft. Myers as of January 15, 2019. N

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
First Revised Sheet No. 110
Cancels Original Sheet No. 110

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

7.2 SERVICE DESCRIPTIONS AND RATES (Cont’d)
7.2.2 Public Access Line Service [N]

Public Access Line Service provides a single, analog, voice-grade telephonic
communications channel that can be used to connect a pay telephone to the
Company’s switching equipment. Local measured usage charges apply to all local
calls originating on this line. Service to customers may require the use of a link (and,
or) number portability arrangements provided by the Incumbent Local Exchange
Carrier. In such circumstances, the monthly recurring charge to the customer will be
the greater of the company’s Base Service Line charge set forth below or the charge
to the company by the Incumbent Local Exchange Carrier for the link used to serve
the customer. If the customer is served through a Number Portability Arrangement,
the monthly charge to the customer will be increased by the applicable charge from
the Incumbent Local Exchange Carrier to the Company of the Number Portability
Arrangement.

I Service is discontinued throughout the following metro areas: Pensacola as of April [N]
23, 2018, Sarasota as of July 30, 2018, and Ft. Myers as of January 15, 2019. [N]

lssued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC

FL P.S.C. Price List No. 1
Second Revised Sheet No. 111
Cancels First Revised Sheet No. 111

Lo

)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.2.3 PBX Trunk Service {"!

a.

General

Trunk lines connect the central office with a customer-premises PBX system
or other customer-provided equipment and systems that select and seize a
vacant line for incoming and outgoing calls at its premises. Trunk lines do
not terminate directly on a phone set. They terminate in either the attendant
position, or in the PBX common equipment. The customer's system can be
programmed to eliminate the need to go through the attendant by routing
calls directly to or from individual numbers.

Dial-type PBXs may terminate inward, outward, or two-way trunk lines.
Manual PBXs terminate only two-way trunk lines.

Trunks can be configured for three types of service, based on the direction
that calls are transported between the central office and customer-premises:

Inward-only service provides for one-way calling from the central office
switch to the customer-premises equipment. Depending on how the
customer programs its system to route calls, an inward call can terminate at
either the dialed number (called DID, for Direct Inward Dialing) or at the
attendant position (called non-DID). QOutgoing calls cannot be made over a
trunk with inward-only service.

23, 2018, Sarasota as of July 30, 2018, and Ft. Myers as of January 15, 2019.

Issued: April 23, 2019

Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[N]

Service is discontinued throughout the following metro areas: Pensacola as of Aprif [N]

(N]



TelCove Operations, LLC

FL P.S.C. Price List No. 1
First Revised Sheet No. 118
Cancels Original Sheet No. 118

7.2

)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

SERVICE DESCRIPTIONS AND RATES (Cont'd)

7.24 Centrex-Type Service {7

a.

Description

Centrex-type Service is a multi-station system offered to the business
customer with 4 or more lines or trunks. It consists of digital switching
equipment in the Company's switches connected to station lines on the
customer's premises. Centrex-type Service enables the customer to
originate and receive local calls within its system at no additional charge.
Local measured usage charges apply to all other local calls. Local calling
areas are as specified in Section 11.

Centrex-type Service is offered on a contracted basis with four terms: 24,
36, 60 and 84 months. Thirty days prior to the expiration of the contract
term, the subscriber may cancel service or renew for a new term
commitment. If the subscriber does not cancel or renew the service, service
will continue on a month to month basis at the monthly rate associated with
the twenty-four month term plan.

Each Centrex-type Station Line has the following characteristics:

Terminal Interface:  2-Wire or 4-Wire as required for the provision of

service
Signaling Type: Loop Start
Pulse Type: Dual Tone Multi-Frequency (DTMF)
Directionality: Two-Way, In-Only or Out-Only

Issued: April 23, 2019

Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[N]

Service is discontinued throughout the following metro areas: Pensacola as of April [N]
23, 2018, Sarasofta as of July 30, 2018, and Ft. Myers as of January 15, 2019.

[N]



TelCove Operations, LLC

FL P.S.C. Price List No. 1
First Revised Sheet No. 122.1
Cancels Original Sheet No. 122.1

Tl

)

Section 7 - BUSINESS NETWORK SWITCHED SERVICES (Cont'd)

SERVICE DESCRIPTIONS AND RATES (Cont'd)

727

integrated Services Digital Network-Primary Rate Interface (ISDN-PRI) {7

(1

Description

ISDN is a single integrated digital telecommunications network architecture
which provides for the simultaneous access, transmission and switching of
voice data and image services via channelized transport facilities over a set
of standard multipurpose user-network interfaces. PRI governs the
connectivity between switching equipment (network or customer) and
customer equipment and allows voice and data services, simultaneously
while supporting circuit-switched and packet-switched connections.

The ISDN-PRI feature supports a 64 kbps D-channel path between
customer digital PBX equipment and the protocol handler in a PSU of the
5ESS(R) switch. This path is made up of a dedicated time slot between
channel 24 on a digital facility interface (DFI) and the assigned protocol
handler. This feature also provides the administration software for up to 23
B-channels associated with a D-channel in the same T1 facility (1.544 Mbps
for domestic). This interface supports both ISDN PBXs and host computers.

()  Features

Call-by-Call Service - Provides the ability for the Dedicated B-
channel(s) to be configured to access multiple tariffed services on
a per-call basis. The customer premises equipment signals the
local central office as to what type of services to access for each
call.

Remote NXX — Collects calls to an ISP from a large geographical
area, concentrates these calls at one ABS switch, then routes them
to the ISP's PRI trunk group for delivery to the ISP's router. All traffic
is one-way inbound. All calls are intraLATA. Remote NXX is
available only to 1ISPs.

Service is discontinued throughout the following metro areas: Pensacola as of April
23, 2018, Sarasofta as of July 30, 2018, and Ft. Myers as of January 15, 2019.

Issued: April 23, 2019

Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[N]

[N]
[N]



TelCove Operations, LLC FL P.S.C. Price List No. 1
1st Revised Sheet No. 123
Cancels Original Sheet No. 123

Section 8 - SPECIAL SERVICES AND PROGRAMS

8.1 LIFELINE ASSISTANCE PROGRAMS

8.1.1 The Company concurs with the Lifeline Assistance Programs Section A3,
Paragraph J, of the Embarq Florida, Inc. Local Terms of Service,
(http://www.centurylink.com/tariffs/fl_eqfl_loc_terms.pdf) together with the
amendments and successive issues for the purpose of administering the
Federal Lifeline Program, the Transitional Lifeline Assistance Program (State

Lifeline Program), the Tribal Lands Lifeline Program and the Tribal Link-Up
Program.

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203

[T]

[D]



TelCove Operations, LLC FL P.S.C. Price List No. 1

First Revised Sheet No. 124
Cancels Original Sheet No. 124

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

8.1 LIFELINE ASSISTANCE PROGRAMS (Cont'd)

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203




TelCove Operations, LLC FL P.S.C. Price List No. 1
First Revised Sheet No. 125
Cancels Original Sheet No. 125

Section 8 - SPECIAL SERVICES AND PROGRAMS (Cont'd)

82  RESERVED [C]
[C]

[O]
8.3  SPECIAL EQUIPMENT FOR THE HEARING OR SPEECH IMPAIRED CUSTOMER

8.3.1 The Company will provide, upon request, specialized telecommunications
equipment for a customer certified as hearing or speech impaired.

8.3.2 Acustomer can be certified as hearing or speech impaired by a licensed physician,
otolaryngologist, speech-language pathologist, audiologist or an authorized
representative of a social agency that conducts programs for persons with hearing
or speech impairments in cooperation with an official agency of the State of Florida.

8.3.3 The Company will make every reasonable effort to locate and obtain equipment for
a certified customer.

8.3.4 The customer may purchase equipment at a price not to exceed the actual purchase
price (including any applicable shipping costs) the Company pays.

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Thirteenth Revised Sheet No. 211.46
Cancels Twelfth Revised Sheet No. 211.46

SECTION 12 - RATES AND CHARGES (Cont'd)
12.41 Rates and Charges — Switched Access Services (Cont'd)

Switched Access Rates

| SWITCHED ACCESS SERVICE RATE
| Tandem Transport Termination (Per Minute of Use/Termination) — Originating | $ 0.000360
Tandem Transport Termination (Per Minute of Use/Termination) - Terminating | CCOC FCC No. 6* [T
_Tandem Transport Facility (Per Minute of Use/Mile) - Originating $ 0.000040
Tandem Transport Facility (Per Minute of Use/Mile) - Terminating | CCOC FCC No. 6* m
Tandem Switching (Per Minute of Use) Originating | $ 0.000500
Tandem Switching (Per Minute of Use) Terminating CCOC FCC No. 6* [T]
Tandem Interconnection Charge (Per Minute of Use) $ 0.000000
800 Query Simple (Per Call) $ 0.004000
800 Query Complex (Per Call) $ 0.004000
Carrier Common Line Originating (Per Minute of Use) $ 0.000000
Carrier Common Line Terminating (Per Minute of Use) $ 0.000000
Local Switching Terminating (Per Minute of Use) CCOC FCC No. 6* [T]
Local Switching Originating (Per Minute of Use) $ 0.008131
Port Charge (Per Minute of Use) - Terminating CCOC FCC No. 6* [T]
Port Charge (Per Minute of Use) - Originating $ 0.000800
. Dedicated End Office Trunk Port Service DS0O Originating $9.47 (monthly)
| Dedicated End Office Trunk Port Service DS0O Terminating CCOCFCC No. 6* [T]
Dedicated End Office Trunk Port Service 'DS1 Originating $139.98 (monthly)
Dedicated End Office Trunk Port Service Ds1 Terminating CCOC FCC No. 6* (7]
Transit Traffic (Per Minute of Use) $ 0.001260
Toll VoIP-PSTN (as defined in FCC 11-161, Per Minute of Use) CCOC FCC No. 6* [T]
One Time Order Charge for Each New Order $150.00
SWITCHED ACCESS BILLING INFORMATION
Initial two paper copies of monthly bill delivered to one address $ 0.00
Initial one CD copy of monthly bill delivered to same address as paper
copy $ 0.00
Initial two paper copies of monthly bill delivered to two addresses
Monthly Recurring Charge) $ 10.00
Initial one CD copy of monthly bill delivered to address different from
the paper copy (Monthly Recurring Charge) $ 10.00
Each additional paper copy of monthly bill (Monthly Recurring Charge) | $ 25.00
Each additional CD copy of monthly bill (Monthly Recurring Charge) $ 25.00

*CenturyLink Competitive Operating Companies (CCOC) F.C.C. Tariff No. 6 may be found at [T]
https://www.centurylink.com/tariffs [T]

Issued: April 23, 2019 Effective: April 24, 2019

Chantel Bosworth, Director, Government Affairs
100 CenturyLink Drive
Monroe, LA 71203





