
Via Electronic Filing 
April 23, 2019 

Mr. Cayce Hinton 

Director, Office of Industry Development & Market Analysis 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

RE:  TX912 

Dear Mr. Hinton: 

Attached for filing, please find the following revised sheets of the Florida P.S.C. Price List No. 1 for TelCove 
Operations, LLC Local Exchange Communications and Private Line Services.  This filing is submitted with 
a proposed effective date of April 24, 2019.  The enclosed sheets are: 

Title Page, Eighth Revised Sheet No. 1 Section 7, Second Revised Sheet No. 111 
Checksheet, Thirty-Seventh Revised Sheet No. 2 Section 7, First Revised Sheet No. 118 
Checksheet, Seventh Revised Sheet No. 3 Section 7, First Revised Sheet No. 122.1 
Checksheet, Twenty-Second Revised Sheet No. 4.2 Section 8, First Revised Sheet No. 123 
Explanation of Terms, Third Revised Sheet No. 9 Section 8, First Revised Sheet No. 124 
Section 5, First Revised Sheet No. 93 Section 8, First Revised Sheet No. 125 
Section 7, Third Revised Sheet No. 106 Section 12, Thirteenth Revised Sheet No. 211.46 
Section 7, First Revised Sheet No. 110 

The purpose of this filing is to discontinue several of the Company’s voice services in the Pensacola, 
Sarasota and Ft. Myers metropolitan areas. The following services are discontinued: Remote Call 
Forwarding, Basic Business Line Service, Public Access Line, PBX Trunk Service, Centrex, and ISDN-PRI 
services. The Company filed an application on January 3, 2018, March 29, 2018, and September 28, 2018, 
respectively, with the Federal Communications Commission (FCC) and notified affected business 
customers of the discontinued service by letter via U.S. Mail on January 3, 2018 for Pensacola customers, 
March 28, 2018 for Sarasota customers, and August 30, 2018 for Ft. Myers customers. 

This filing updates Lifeline language, consistent with language introduced previously for other CenturyLink 
local exchange carriers.  The revised language is compliant with the FCC’s Third Report and Order, Further 
Report and Order, and Order on Reconsideration, FCC 16-38, In the Matter of Lifeline and Link Up Reform 
and Modernization (WC Docket No. 11-42), Telecommunications Carriers Eligible for Universal Service 
Support (WC Docket No. 09-197) and Connect America Fund (WC Docket No. 10-90) adopted on March 

31, 2016 and released April 27, 2016.  Also, the Company’s website address and references to the 

Company’s FCC tariff were updated.   

If you have questions or need additional information regarding this filing, please contact me at the phone 
number or the e-mail address listed below. 

Sincerely, 

/s/ Debra Levy 

Debra Levy 
Manager, Government Operations 

Attachments 
ec:  Sandy Khazraee, CenturyLink 

Brent Beal, CenturyLink 
Jeanne Stockman, CenturyLink 

FL2019-001  

DEBRA LEVY 
Debra.Levy@CenturyLink.com 

600 New Century Parkway 

New Century, KS 66031 

Voice: (913) 353-7088 

























TelCove Operations, LLC FL P.S.C. Price List No. 1 
1st Revised Sheet No. 123 

Cancels Original Sheet No. 123 
__________________________________________________________________________ 

Issued: April 23, 2019 Effective: April 24, 2019 

Chantel Bosworth, Director, Government Operations 
100 CenturyLink Drive 
Monroe, LA 71203 

Section 8 - SPECIAL SERVICES AND PROGRAMS 

8.1 LIFELINE ASSISTANCE PROGRAMS 

8.1.1 The Company concurs with the Lifeline Assistance Programs Section A3, 
Paragraph J, of the Embarq Florida, Inc. Local Terms of Service, 
(http://www.centurylink.com/tariffs/fl_eqfl_loc_terms.pdf) together with the 
amendments and successive issues for the purpose of administering the 
Federal Lifeline Program, the Transitional Lifeline Assistance Program (State 
Lifeline Program), the Tribal Lands Lifeline Program and the Tribal Link-Up 
Program. 
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