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SECTION 3 – Local Exchange Service, cont’d. 
 
3.1   Local Exchange Service, cont’d. 
 

3.1.2   Local Line, cont’d. 

 

1.  Local Line Rates & Charges, cont’d. 
 

c.   Monthly Recurring Charges - Residential  
 

Residential Customers are offered Cox local flat rate service, Cox Voice[1] Starter.  The 
term "flat rate service" denotes residential service where, for a stated monthly rate, 

unlimited calling is allowed to all other local exchange service lines in the local calling 
area in which it is furnished. 

  

 Central 
Florida 

Gulf 
Coast 

Cox Voice1 Starter   

Local Line $19.99 $19.99 

 
 

d.   Reserved 
 
 
 
 
 

 

 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

 
 

 
(M) Material previously appearing on this page has been moved to Section 9, Obsolete Service Offerings, 
Original Sheet 114. 

 
 

                     
[1] CDT/Cox Digital Telephone rebranded as Cox Voice. 
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SECTION 3 – Local Exchange Service, cont’d. 

 

3.1   Local Exchange Service, cont’d. 

 

3.1.2  Local Line, cont’d. 

 

2.  Custom Calling Features, cont’d. 

 

b.  Feature Packages 

 

 

 

 

 

 

 

 

 

Reserved 

 

 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 

 
Cox Voice[1] Premier Pak: Provides a Residential Customer with the following features: 
Anonymous Call Rejection, Busy Line Redial, Call Blocking, Caller ID Per Call Blocking, Call 
Return, Call Forwarding, Call Waiting, Call Waiting ID, Caller ID with Calling Name, HD Voice, 
Selective Call Forwarding, Selective Call Rejection, Speed Dial 8 & 30, Simultaneous Ringing 
and Three-Way Calling.  This feature package requires specialized Customer Premises 

Equipment and is only available to Customers who subscribe to the Cox Voice Premier Package 

or the Cox Nationwide 1,000 Minute Call Plan. 

 

 
 
(M) Material previously appearing on this page has been moved to Section 9, Obsolete Service Offerings, 
Original Sheet 114. 

 

                     
[1] CDT/Cox Digital Telephone rebranded as Cox Voice. 
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SECTION 3 – Local Exchange Service, cont’d. 

 

3.1  Local Exchange Service, cont’d. 

 

3.1.2   Local Line, cont’d. 

 

2.  Custom Calling Features, cont’d. 

 

c.  Rates and Charges – Business 

 
 Central  Gulf Coast 

 Monthly, 

per Line 
($) 

Per Use 

($) 

Monthly, 

per line 

Per Use 

900/976 Call Block N/A  N/A  

Anonymous Call Rejection 6.00  6.00 (I)  

Busy Line Redial 6.00  6.00 (I)  

Call Forwarding 6.00  6.00 (I)  

Call Forwarding – Busy 6.00  6.00 (I)  

Call Forwarding – No Answer 6.00  6.00 (I)  

Call Forwarding on Call Waiting 6.00  6.00 (I)  

Call Forwarding Remote Access 6.00 (R)  6.00 (R)  

Call Return 6.00  6.00 (I)  

Call Trace N/A 3.50 0.00 (T) 3.50 

Call Transfer 6.00  6.00  

Call Waiting 6.00 (R)  6.00 (I)  

Call Waiting ID 6.00 (R)  6.00 (I)  

Caller ID 6.00 (R)  6.00 (I)  

Circular Hunt 2.00  2.00 (I)  

Custom Number 3.50    

Directory Number Hunt 1.00  1.00  

Distinctive Ringing 10.00  10.00 (I)  

Distinctive Ring Fax 0.00 (R)  0.00 (R)  

Local DA Block 0.00 (R)  0.00 (R)  

Priority Ring 6.00  6.00 (I)  

Selective Call Acceptance 4.00 (R)  6.00 (I)  

Selective Call Forwarding 6.00  6.00 (I)  

Selective Call Rejection 6.00  6.00 (I)  

Speed Calling – 30 6.00 (I)  6.00 (I)  

Three Way Calling 6.00  6.00 (I)  

Toll Free Blocking NC    

Reserved     

     

     

     

 
 

(M) Material previously appearing on this page has been moved to Section 9, Obsolete Service Offerings, 
Original Sheet 114. 
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SECTION 3 – Local Exchange Service, cont’d. 

 

3.9 Reserved 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) Material previously appearing on this page has been moved to Section 9, Obsolete Service Offerings, 
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SECTION 8 - Miscellaneous Service Offerings 

 

8.4 Cox Business Miscellaneous Services 

 

8.4.3 Reserved 
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SECTION 8 - Miscellaneous Service Offerings 

 

8.4 Cox Business Miscellaneous Services 

 

8.4.3 Reserved, cont’d 
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SECTION 9 - Obsolete Service Offerings 

 

9.4  Number Referral Service 

 

Number Referral Service is a central office optional intercept arrangement for diversion 

of calls to a number which is no longer in service. 

 

In accordance with the Number Referral Service Customer’s instructions, a caller to a 

disconnected number with Basic Referral Service is provided with information which may 

include: the called number, why the call was not connected, and what can be done to 

reach the called party. 

 

9.4.1 Rates and Charges 
 

1.  Residential Service 
 

Basic Referral Service Charge 

Primary Number  

 - one 3-month period N/C 

Additional Number(s)  

- one 3-month period N/C 
 

2.  Business Service 
 

Basic Referral Service Charge 

Primary Number  

 - one 3-month period N/C 

Additional Number(s), 

per Additional Number 

 

- per month, 

   Limited to 3-months 

$15.00 

 

3.  Exceptions 
 

Number Referral Service charges, if applicable, do not apply to: 
 

- A disconnect or number change with no referral 

- The primary number of any Residential service account with the Basic Referral 

Service option 

- Company initiated number change 

- Directory errors caused by the Company 

 

 
 

(M) Material appearing on this page was formerly found on Second Revised Sheet 86. 
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SECTION 9 - Obsolete Service Offerings 

 

9.5  Cox Business Services 

 

 9.5.1.  Monthly Recurring Line Charges - Business 

 

 Central 
Florida 

Gulf 
Coast 

Basic Line Rate   

- 1st Line $41.95 $41.95 

- 2nd Line $41.95 $41.95 

 

 9.5.2.  Feature Packages 

 

Business Value Package:  Provides a Business Customer with the following 

features:  Call Forwarding, 3 Way Calling, Call Waiting, Speed Calling 30(*), Busy 

Line Redial. 

 

Business ID Package:  Provides a Business Customer with the following features:  

Caller ID, Call Forwarding, 3 Way Calling, Call Waiting, Speed Calling 30(*), Busy 

Line Redial. 

 

Business Solutions Package:  Provides the Business Customer with the following 

features:  Call Forwarding, Call Waiting, Speed Calling - 30 Numbers(*), Three-Way 

Calling, Call Return, Busy Line Redial, Selective Call Acceptance, Selective Call 

Forwarding, Selective Call Rejection, Call Forwarding - Busy, Call Forwarding - No 

Answer, Call Forwarding of Call Waiting, Caller ID, and Call Waiting ID. 
 

 

 

Feature Packages     

Business ID Package 15.00 N/A 15.00  

Business Solutions Package 21.00 N/A 21.00  

Business Value Package 11.00 N/A 11.00  

 
 

 

 

 

 

 

 

 

 

(M) Material appearing on this page was formerly found on 13th Revised Sheet 56.2, 3rd 
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SECTION 9 - Obsolete Service Offerings 

 

9.5  Cox Business Services, cont’d 

 

 9.5.3.  Cox Office Solutions Pak 

 

The Cox Office Solutions Pak offers Business Customers a bundled package term plan of 

one, two and three year commitment.  The package combines telephony services and 

the Cox-Affiliated Company’s service for high-speed internet access.  The services 

provided with this plan are: 

 

• two (2) flat-rate business access lines,  

• four (4) custom calling features per line from a select group of features as 

defined in B, Customer Calling Features, following, 

• a block of 200 minutes per line of interstate and intrastate long distance1 

calls, and 

• the Cox-Affiliated Company’s high-speed internet access service.1 

 

A. Business Access Lines 

 

Business Customers that subscribe to the package will receive two flat-rate business 

access lines.  Additional lines requested by the Customer will be billed at the standard 

tariffed rate for business service. 

 

B. Custom Calling Features 

 

Business Customers that subscribe to the package will be offered four (4) features from 

the list below.  Each line in the bundle will be provisioned with the same set of services.  

If voice mail is selected, two custom calling features used with voice mail, Call Forward 

– Busy and Call Forward – No Answer, are required features to enable voice mail to 

function properly: 

 

Call Forward Three-Way Calling 

Call Forward – Busy Call Transfer 

Call Forward – No Answer Caller ID 

Call Waiting Voice Mail 

 
 

 

 

 
 

 

 

(M) Material appearing on this page was formerly found on 3rd Revised Sheet 98. 
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SECTION 9 - Obsolete Service Offerings 

 

9.5  Cox Business Services, cont’d 

 

 9.5.3.  Cox Office Solutions Pak, cont’d 

 

C. 200 Minutes of Long Distance2 

 

The package includes a block of 200 minutes of interstate and intrastate long distance.  

The block of 200 minutes is associated with each Customer Account and are pooled 

among the lines in the account.  Any remaining minutes at the end of the billing period 

will be cancelled.  The minutes will not rollover to the next month.  Interstate calls in 

excess of the 200-minute block will be billed at 7 cents per minute.  Intrastate calls will 

be billed at 10 cents per minute. 

 

D. High-Speed Internet Access1 

 

The package also includes Cox Business Internet cable modem service from the Cox-

Affiliated Company. 

 

E. Rates and Charges3, 4 

 

Monthly Recurring Charges:  $80.90 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(M) Material appearing on this page was formerly found on 4th Revised Sheet 99. 
 

                     
2 Unregulated service under this Price List. 
3 Additional charge will apply for internet Access and will vary depending on bandwidth ordered. 
4 Installation charges are not included in this rate and will be charged as applicable 
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