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TELCOVE OPERATIONS, LLC

REGULATIONS AND SCHEDULE OF INTRASTATE CHARGES
APPLYING TO PRIVATE LINE SERVICES
WITHIN THE STATE OF FLORIDA

This price list applies to Private Line Services furnished by TelCove Operations, LLC (“Company”) between
one or more points in the State of Florida. This price list is on file with the Florida Public Service
Commission, and copies may be inspected during normal business hours, at the Company’s principal place
of business, 100 CenturyLink Drive, Monroe, Louisiana, and on the Company's website at
www.centurylink.com/tariffs.

Telcove Operations, LLC is referred to as “the Company” in this Price List.

Effective August 14, 2020, this FL P.S.C. Price List No. 1 cancels and replaces in its entirety the TelCove
Operations, LLC FL P.S.C. Price List No. 1 which was initially effective on April 17, 1999, and also cancels
and replaces all subsequent revisions thereto.

This reissued FL P.S.C. Price List No. 1 removes all terms, conditions and rates associated with residence
service and removes following voice and data services provided to business and wholesale customers:

Basic Line Service

Public Access Line

PBX Trunk Service

ISDN Primary Rate Interface

Centrex

Long Distance and Toll-Free services

Miscellaneous Services such as operator services and directory assistance
Grandfathered KMC Telecom services
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PRICE LIST FORMAT

Sheet Numbering - Sheet numbers appear in the upper right corner of the page. Sheets are
numbered sequentially. However, new sheets are occasionally added to the Price List. When a
new sheet is added between sheets already in effect, a decimal is added. For example, a new
sheet added between sheets 14 and 15 would be 14.1.

Sheet Revision Numbers - Revision numbers also appear in the upper right corner of each page.
These numbers are used to determine the most current sheet version on file with the Commission.
For example, the 4th Revised Sheet 14 cancels the 3rd Revised Sheet 14. Because of various
suspension periods, deferrals, etc. the Commission follows in their Price List approval process, the
most current sheet number on file with the Commission is not always the Price List page in effect.

Paragraph Numbering Sequence - There are nine levels of paragraph coding. Each level of coding
is subservient to its next higher level:

2,
2.1.

2.1.1.

2.1.1.A.

2.1.1.A.1.
2.1.1A1la.
2.1.1.A.1.a.(1)
2.1.1.A.1.a.(1)(a)
2.1.1.A.1.a.(1)(a)(i)

Check Sheets - When a Price List filing is made with the Commission, an updated check sheet
accompanies the Price List filing. The check sheet lists the sheets contained in the Price List, with
a cross reference to the current revision number. When new pages are added, the check sheet is
changed to reflect the revision. All revisions made in a given filing are designated by an asterisk
(*). There will be no other symbols used on the check sheet if these are the only changes made to
it (i.e., the format, etc. remains the same, just revised revision levels on some pages). The Price
List user should refer to the latest check sheet to find out if a particular sheet is the most current
on file with the Commission.
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EXPLANATION OF SYMBOLS

The following are the only symbols used for the purposes indicated below:

D

Delete or Discontinue

Change Resulting in an Increase to a Customer’s Bill

Moved from Another Price List Location

New

Change Resulting in a Reduction to a Customer’s Bill

Change in Text or Regulation but No Change in Rate or Charge

Grandfathered Service or Product
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EXPLANATION OF TERMS

ADVANCE PAYMENT/AUTHORIZED USER- Part or all of a payment required before the start of service.

AUTHORIZED USER - A person, corporation or other entity who is authorized by the Company’s customer
to utilize service provided by the Company to the customer. The customer is responsible for all charges
incurred by an Authorized User.

CENTRAL OFFICE - An operating office of the Company that houses equipment needed to direct and
process data traffic.

CHANNEL - A point-to-point bi-directional path for digital transmission. A channel may be furnished in such
a manner as the Company may elect, whether by wire, fiber optics, radio or a combination thereof and
whether or not by means of single physical facility or route. One 1.544 Mbps Service is equivalent to 24
channels.

COMMISSION - Florida Public Service Commission.

COMPANY — TelCove Operations, LLC, unless otherwise clearly indicated from the context.

CUSTOMER - The person, firm, corporation, or other entity which orders service pursuant to this Price List
and utilizes service provided under Price List by the Company. A customer is responsible for the payment
of charges and for compliance with all terms of the Company’s Price List.

CUSTOMER PREMISES EQUIPMENT ("CPE") - Equipment provided by the customer for use with the
Company’s services. CPE can include a station set, facsimile machine, key system, PBX, or other

communication system.

DEDICATED SERVICES - A facility or equipment system or subsystem set aside for the sole use of a
specific customer.

EXCHANGE - An area, consisting of one or more central office districts.

FINAL ACCOUNT - A customer whose service has been disconnected who has outstanding charges still
owed to the Company.
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EXPLANATION OF TERMS (Cont'd)

HANDICAPPED PERSON - A person who is legally blind, visually handicapped or physically handicapped,
under the following definitions from the Federal Register (Vol. 35 #126 dated June 30, 1970).

Legally Blind - a person whose visual acuity is 20/200 or less in the better eye with correcting
glasses, or whose widest diameter of visual field subtends an angular distance no greater than
20 degrees.

Visually Handicapped - a person whose visual disability, with correction and regardless of optical
measurement with respect to legal blindness, are certified as unable to read normal printed
material.

Physically Handicapped - a person who is certified by competent authority as unable to read or use
ordinary printed materials as a result of physical limitation, or a person whose disabling condition
causes difficulty with hand and finger coordination and use of a coin telephone.

The term “Handicapped Person”, when used in connection with a person having a speech or
hearing impairment which requires that they communicate over telephone facilities by means other
than voice is defined below:

Hearing - a person with binaural hearing impairment of 60% or higher on the basis of the procedure
developed by the American Academy of Otolaryngology (A.A.0.) as set forth in [JGuide for
Conservation of Hearing in Noisell 38-43, A.A.O., 1973; [lguides to the Evaluation of Permanent
Impairment’]1 103-107, American Medical Association, 1971.

Speech - a person with 65% or higher of impairment on the basis of the procedure recommended
by the American Medical Association’s Committee on Rating of Mental and Physical Impairment to
evaluate speech impairment as to three categories: audibility, intelligibility and functional
efficiency, as set forth in JGuides to the Evaluation of Permanent Impairment] 109-1ll, American
Medical Association, 1971.
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EXPLANATION OF TERMS (Cont'd)

INTERFACE - That point on the premises of the subscriber at which provision is made for connection of
facilities provided by someone other than the Company to facilities provided by the Company.

INTERRUPTION - The inability to direct data traffic, either incoming or outgoing or both, due to Company
facilities malfunction or human errors.

LATA - Local Access and Transport Area. The area within which the Company provides local and long
distance (LintraLATAL)) service.

LINK - The physical facility from the network interface on an end-user’s or carrier’s premises to the point of
interconnection on the main distribution frame of the Company’s central office.

LOOPS - Segments of a line which extend from the serving central office to the originating and to the
terminating point.

MOVE - The disconnection of existing equipment at one location and reconnection of the same equipment
at a new location in the same building or in a different building on the same premises.

NETWORK - Refers to the Company’s facilities, equipment, and services provided under this Price List.

NETWORK SERVICE - Intrastate communications service providing one-way and/or two-way information
transmissions originating from points within the State of Florida.

ON-NET - Telecommunications services which are transported exclusively over facilities installed by the
Company rather than the facilities of another carrier.

RATE CENTER - A geographic reference point with specific coordinates on a map used for determining
mileage when calculating changes.

SERVICE COMMENCEMENT DATE - The first date on which the Company notifies the Customer that the
requested service or facility is available for use, unless extended by the Customer’s refusal to accept
service which does not conform to standards set forth in the Service Order or this Price List, in which case
the Service Commencement Date is the date of the Customer’s acceptance. The Company and the
Customer may mutually agree on a substitute Service Commencement Date. If the Company does not
have an executed Service Order from a Customer, the Service Commencement Date will be the first date
on which the service or facility was used by a Customer.

SERVICE ORDER - The written request for dedicated services executed by the Customer and the
Company in the format devised by the Company. The signing of a Service Order by the Customer and
acceptance by the Company initiates the respective obligations of the parties as set forth therein and
pursuant to this Price List, but the duration of the service is calculated from the Service Commencement
Date. Should a Customer use the Company’'s dedicated service without an executed Service Order, the
Company will then request the Customer to submit a Service Order.
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SECTION 1 - APPLICATION OF PRICE LIST

1.1 Application of Price List
This Price List sets forth the service offerings, rates, terms and conditions applicable to Private
Line services provided by TelCove Operations, LLC hereafter referred to as “the Company”, as
follows:
The furnishing of exchange access communications services to customers within the State of
Florida.
111 Service Territory
The Company will provide service within the State of Florida.
112 Availability
Service is available where facilities permit.
Only those services for which rates are provided are currently available.
Issued: August 13, 2020 Effective: August 14, 2020
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2.1

SECTION 2 - GENERAL RULES AND REGULATIONS

USE OF FACILITIES AND SERVICE

211

Obligation of the Company

In furnishing facilities and service, the Company does not undertake to transmit
messages, but furnishes the use of its facilities to its customers for communications. The
Company undertakes to furnish communications service pursuant to the terms of this
Price List in connection with one-way and/or two-way information transmission between
points within the State of Florida.

A. The Company reserves the right to limit or to allocate the use of existing facilities,
or of additional facilities offered by the Company, when necessary because of lack
of facilities, or due to some other cause beyond the Company’s control.

B. The furnishing of service under this Price List is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity of the
Company’s facilities.

The Company’s obligation to furnish facilities and service is dependent upon its ability (a)
to secure and retain, without unreasonable expense, suitable facilities and rights for the
construction and maintenance of the necessary circuits and equipment; (b) to secure and
retain, without unreasonable expense, suitable space for its plant and facilities in the
building where service is or will be provided to the customer; or (c) to secure
reimbursement of all costs where the owner or operator of a building demands relocation
or rearrangement of plant and facilities used in providing service therein.

The Company shall not be required to furnish, or continue to furnish, facilities or service
where the circumstances are such that the proposed use of the facilities or service would
tend to adversely affect the Company’s plant, property or service.

The Company reserves the right to refuse an application for service made by a present
or former customer who is indebted to the Company for service previously rendered
pursuant to this Price List until the indebtedness is satisfied.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE (Cont'd)

2.1.2 Limitations on Liability

A.

The liability of the Company for damages arising out of the furnishing of its
services, including but not limited to mistakes, omissions, interruptions, delays, or
errors, or other defects, representations, or use of these services or arising out of
the failure to furnish the service, whether caused by acts or omission, shall be
limited to the extension of allowances for interruption as set forth in this Price List.
The extension of such allowances for interruption shall be the sole remedy of the
Customer and the sole liability of the Company. The Company will not be liable for
any direct, indirect, incidental, special, consequential, exemplary or punitive
damages to Customer as a result of any Company service, equipment or facilities,
or the acts or omissions or negligence of the Company’s employees or agents.

The Company shall not be liable for any delay or failure of performance or
equipment due to causes beyond its control, including but not limited to: acts of
God, fire, flood, explosion or other catastrophes; any law, order, regulation,
direction, action, or request of the United States Government, or of any other
government, including state and local governments having or claiming jurisdiction
over the Company, or of any department, agency, commission, bureau,
corporation, or other instrumentality of any one or more of these federal, state, or
local governments, or of any civil or military authority; national emergencies;
insurrections; riots; wars; unavailability of rights-of-way or materials; or strikes,
lock-outs, work stoppages, or other labor difficulties.

The Company shall not be liable for any act or omission of any entity furnishing to
the Company or to the Company’s Customers facilities or equipment used for or
with the services the Company offers.

The Company shall not be liable for any damages or losses due to the fault or
negligence of the Customer or due to the failure or malfunction of Customer-
provided equipment or facilities.

The Company does not guarantee nor make any warranty with respect to
installations it provides for use in an explosive atmosphere. The Customer
indemnifies and holds the Company harmless from any and all loss, claims,
demands, suits, or other action, or any liability whatsoever, whether suffered,
made, instituted, or asserted by any other party or person(s), and for any loss,
damage, or destruction of any property, whether owned by the Customer or others,
caused or claimed to have been caused directly or indirectly by the installation,
operation, failure to operate, maintenance, removal presence, condition, location,
or use of any installation so provided. The Company reserves the right to require
each Customer to sign an agreement acknowledging acceptance of the provisions
of this section as a condition precedent to such installations.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1.2 Limitations on Liability (Cont'd)

F.

The Company is not liable for any defacement of or damage to Customer premises
resulting from the furnishing of services or equipment on such premises or the
installation or removal thereof unless such defacement or damage is caused by
negligence or willful misconduct of the Company’s agents or employees.

The Company is not liable for any claims for loss or damages involving:

1.

5.

Breach in the privacy or security of communications transmitted over the
Company's facilities;

Injury to property or injury or death to persons, including claims for payments
made under Worker's Compensation law or under any plan for employee
disability or death benefits arising out of, or caused by, any act or omission
of the Customer, or the construction, installation, maintenance, presence,
use or removal of the Customer’s facilities or equipment connected or to be
connected to the Company’s facilities;

Any representations made by Company employees that do not comport, or
that are inconsistent, with the provisions of this Price List;

Any act or omission in connection with the provision of 911, E911 or similar
services;

Any noncompletion of calls due to network busy conditions.

The Company shall be indemnified, defended held harmless by the Customer
against any claim, loss, or damage arising from Customer’s use of services,
involving claims for libel, slander, invasion of privacy, or infringement of copyright
arising from the Customer’s own communications.

1.

The Company shall be indemnified, defended and held harmless by the
Customer or end user from and against any and all claims, loss, demands,
suits, expense, or other action or any liability whatsoever, including
attorney fees, whether suffered, made, instituted, or asserted by the
Customer or by any other party, for any personal injury to or death of any
person or persons, and for any loss, damage or destruction of any
property, including environmental contamination, whether owned by the
Customer or by any other party, caused or claimed to have been caused
directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any
Company or Customer equipment or facilities or service provided by the
Company.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1.2 Limitations on Liability

H.

(Cont'd)

2.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The
Company shall be indemnified, defended and held harmless by the
Customer from and against any and all claims, loss, demands, suits, or
other action, or any liability whatsoever, including attorney fees, whether
suffered, made, instituted or asserted by the Customer or by any other
party, for any personal injury to or death of any person or persons, and for
any loss, damage or destruction of any property, including environmental
contamination, whether owned by the Customer or by any other party,
caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence,
condition, location, use or removal of any equipment or facilities or the
service.

The Company assumes no responsibility for the availability or
performance of any cable or satellite systems or related facilities under
the control of other entities, or for other facilities provided by other entities
used for service to the Customer, even if the Company has acted as the
Customer’'s agent in arranging for such facilities or services. Such
facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities.

Any claim of whatever nature against the Company shall be deemed
conclusively to have been waived unless presented in writing to the
Company within thirty (30) days after the date of the occurrence that gave
rise to the claim.
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2.1 USE OF FACILI

SECTION 2 - GENERAL RULES AND REGULATIONS

TIES AND SERVICE

2.1.2 Limitations on Liability (Cont'd)

The entire liability for any claim, loss, damage or expense from any cause
whatsoever shall in no event exceed sums actually paid Company by Customer
for the specific services giving rise to the claim. No action or proceeding against
the Company shall be commenced more than one year after the service is
rendered.

THE COMPANY MAKES NO WARRANTIES OR REPRESENTATIONS,
EXPRESS OR IMPLIED EITHER IN FACT OR BY OPERATION OF LAW,
STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR USE, EXCEPT THOSE
EXPRESSLY SET FORTH HEREIN.

2.13 Limitations on Liability - Dedicated Services

A.

Except as otherwise stated in this section, the liability of the Company for damages
arising out of either: ( 1) the furnishing of its services, including but not limited to
mistakes, omissions, interruptions, delays, or errors, or other defects,
misrepresentations, or use of these services or (2) the failure to furnish its service,
whether caused by acts or omission, shall be limited to the extension of allowances
to the Customer for interruptions in service as set forth in this Price List.

Except for the extension of allowances to the Customer for interruptions in service
as set forth in this Price List, the Company shall not be liable to a Customer or
third party for any direct, indirect, special, incidental, reliance, consequential,
exemplary or punitive damages, including, but not limited to, loss of revenue or
profits, for any reason whatsoever, including, but not limited to, any act or
omission, failure to perform, delay, interruption, failure to provide any service or
any failure in or breakdown of facilities associated with the service.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1.3 Limitations on Liability (Cont'd)

C.

The liability of the Company for errors in billing that result in overpayment by the
Customer shall be limited to a credit equal to the dollar amount erroneously billed
or, in the event that payment has been made and service has been discontinued,
to a refund of the amount erroneously billed.

The Company shall not be liable for any claims for loss or damages involving:

1.

Any act or omission of: (a) the Customer, (b) any other entity furnishing
service, equipment or facilities for use in conjunction with services or
facilities provided by the Company; or (c) common carriers or
warehousemen;

Any delay or failure of performance or equipment due to causes beyond
the Company’s control, including but not limited to, acts of God, fires,
floods, earthquakes, hurricanes, or other catastrophes; national
emergencies, insurrections, riots, wars or other civil commotions; strikes,
lockouts, work stoppages or other labor difficulties; criminal actions taken
against the Company; unavailability, failure or malfunction of equipment
or facilities provided by the Customer or third parties; and any law, order,
regulation or other action of any governing authority or agency thereof;

Any unlawful or unauthorized use of the Company’s facilities and services;

Libel, slander, invasion of privacy or infringement of patents, trade secrets,
or copyrights arising from or in connection with the transmission of
communications by means of Company-provided facilities or services; or
by means of the combination of Company-provided facilities or services
with Customer-provided facilities or services;

Breach in the privacy or security of communications transmitted over the
Company’s facilities;
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.1 USE OF FACILITIES AND SERVICE

2.1.3 Limitations on Liability

D.

(Cont'd)

6. Changes in any of the facilities, operations or procedures of the Company
that render any equipment, facilities or services provided by the Customer
obsolete, or require modification or alteration of such equipment, facilities
or services, or otherwise affect their use or performance, except where
reasonable notice is required by the Company and is not provided to the
Customer, in which event the Company’s liability is limited as set forth in
this Price List;

7. Defacement of or damage to Customer premises resulting from the
furnishing of services or equipment on such premises or the installation or
removal thereof;

The Company shall be indemnified, defended and held harmless by the Customer
or end user from and against any and all claims, loss, demands, suits, expense,
or other action or any liability whatsoever, including attorney fees, whether
suffered, made, instituted, or asserted by the Customer or by any other party, for
any personal injury to or death of any person or persons, and for any loss, damage
or destruction of any property, including environmental contamination, whether
owned by the Customer or by any other party, caused or claimed to have been
caused directly or indirectly by the installation, operation, failure to operate,
maintenance, presence, condition, location, use or removal of any Company or
Customer equipment or facilities or service provided by the Company.

The Company does not guarantee nor make any warranty with respect to
installations provided by it for use in an explosive atmosphere. The Company shall
be indemnified, defended and held harmless by the Customer from and against
any and all claims, loss, demands, suits, or other action, or any liability whatsoever,
including attorney fees, whether suffered, made, instituted or asserted by the
Customer or by any other party, for any personal injury to or death of any person
or persons, and for any loss, damage or destruction of any property, including
environmental contamination, whether owned by the Customer or by any other
party, caused or claimed to have been caused directly or indirectly by the
installation, operation, failure to operate, maintenance, presence, condition,
location, use or removal of any equipment or facilities or the service.
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2.1

SECTION 2 - GENERAL RULES AND REGULATIONS

USE OF FACILITIES AND SERVICE

2.1.3

214

2.15

Limitations on Liability (Cont'd)

G. The Company assumes no responsibility for the availability or performance of any
cable or satellite systems or related facilities under the control of other entities, or
for other facilities provided by other entities used for service to the Customer, even
if the Company has acted as the Customer’s agent in arranging for such facilities
or services. Such facilities are provided subject to such degree of protection or
nonpreemptibility as may be provided by the other entities.

H. Except as otherwise stated in this Price List, any claim of whatever nature against
the Company shall be deemed conclusively to have been waived unless presented
in writing to the Company within thirty (30) days after the date of the occurrence
that gave rise to the claim.

Use of Service

Any service provided under this Price List may be resold to or shared (jointly used) with
other persons at the customer’s option. The customer remains solely responsible for all
use of service ordered by it or billed to its telephone number(s) pursuant to this Price List,
for determining who is authorized to use its service, and for promptly notifying the
Company of any unauthorized use. The customer may advise its customers that a
portion of its service is provided by the Company, but the customer shall not represent
that the Company jointly participates with the customer in the provision of the service.

Use and Ownership of Equipment

The Company’s equipment, apparatus, channels and lines shall be carefully used.
Equipment furnished by the Company shall remain its property and shall be returned to
the Company whenever requested, within a reasonable period following the request, in
good condition, reasonable wear and tear accepted. The customer is required to
reimburse the Company for any loss of, or damage to, the facilities or equipment on the
customer’'s premises, including loss or damage caused by agents, employees or
independent contractors of the customer through any negligence.
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2.2

2.3

SECTION 2 - GENERAL RULES AND REGULATIONS
MINIMUM PERIOD OF SERVICE

The minimum period of service is one month except as otherwise provided in this Price List. The
customer must pay the regular tariffed rate for the service they subscribe to for the minimum period
of service. If a customer disconnects service before the end of the minimum service period, that
customer is responsible for paying the regular rates for the remainder of the minimum service
period. When the service is moved within the same building, to another building on the same
premises, or to a different premises entirely, the period of service at each location is accumulated
to calculate if the customer has met the minimum period of service obligation.

If service is terminated before the end of the minimum period of service as a result of condemnation
of property, damage to property requiring the premises to be abandoned, or by the death of the
customer, the customer is not obligated to pay for service for the remainder of the minimum period.

If service is switched over to a new customer at the same premises after the first month’s service,
the minimum period of service requirements are assigned to the new customer if the new customer
agrees in writing to accept them. For facilities not taken over by the new customer, the original
customer is responsible for the remaining payment for the minimum service period in accordance
with the terms under which the service was originally furnished.

PAYMENT FOR SERVICES RENDERED
2.3.1 Responsibility for All Charges

Any applicant for facilities or service may be required to sign an application form
requesting the Company to furnish the facilities or service in accordance with the rates,
charges, rules and regulations from time to time in force and effect. The customer is
responsible for all local and toll calls originating from the customer’s premises and for all
calls charged to the customer’s line where any person answering the customer’s line
agrees to accept such charge.
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2.3

SECTION 2 - GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICES RENDERED

2.3.2

2.3.3

Deposits - Dedicated Service

A. To safeguard its interests, the Company may require the Customer to make a
deposit to be held as a guarantee for the payment of charges. A deposit does not
relieve the Customer of the responsibility for the prompt payment of bills on
presentation. The deposit will not exceed an amount equal to:

1. three months’ charges for a service or facility which has a minimum
payment period of one month; or

2. the charges that would apply for the minimum payment period for a service
or facility which has a minimum payment period of more than one month;
except that the deposit may include an additional amount in the event that
a termination charge is applicable.

B. A deposit may be required in addition to an Advance Payment.

C. When a service or facility is discontinued, the amount of a deposit, if any, will be
applied to the Customer’'s account and any credit balance remaining will be
refunded. Before the service or facility is discontinued, the Company may, at its
option, return the deposit or credit it to the Customer’s account. If the amount of
the deposit is insufficient to cover the balance due to the Customer’s account, the
Company retains the right to collect any amounts owing after the deposit has been
applied plus any costs related to the collection of any remaining balance.

D. Deposits held will accrue interest at a rate specified by the Company without
deductions for any taxes on such deposits. Interest will not accrue on any deposit
after the date on which reasonable effort has been made to return it to the
Customer.

Payment of Charges for Dedicated Services

The Customer is responsible for payment of all charges incurred by the Customer or
other users for services and facilities furnished to the Customer by the Company.

A. Non-recurring charges are due and payable within 30 days after the date of the
invoice.

B. The Company shall present invoices for Recurring Charges monthly to the
Customer, in advance of the month in which service is provided, and Recurring
Charges shall be due and payable within 30 days after the date of the invoice.
When billing is based upon Customer usage, usage charges will be billed monthly
for the preceding billing period.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.3 PAYMENT FOR SERVICES RENDERED

2.3.3 Payment of Charges for Dedicated Services (Cont'd)

C.

When service does not begin on the first day of the month, or end on the last day
of the month, the charge for the fraction of the month in which service was
furnished will be calculated on a pro rata basis. For this purpose, every month is
considered to have 30 days.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the day on which the Company notifies the Customer that the
service or facility is available for use, except that the Service Commencement Date
may be postponed by mutual agreement of the parties, or if the service or facility
does not conform to standards set forth in this Price List or the Service Order.
Billing accrues through and includes the day that the service, circuit, arrangement
or component is discontinued.

If any portion of the payment is received by the Company after the date due, or if
any portion of the payment is received by the Company in funds which are not
immediately available upon presentment, then a late payment penalty shall be due
to the Company. The late payment penalty shall be the portion of the payment not
received by the date due, multiplied by a late factor. The late factor shall be the
lesser of:

1. a rate of 1.5 percent per month; or

2. the highest interest rate which may be applied under state law for
commercial transactions.

The Customer will be assessed a charge of twenty-five dollars ($25.00) for each
check submitted by the Customer to the Company which a financial institution
refuses to honor.

If service is disconnected by the Company in accordance with Section 2.8 following
and later reinstalled, service will be subject to all applicable installation charges.
If service is suspended by the Company and later restored, service will be subject
to all applicable restoration charges.
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2.3

SECTION 2 - GENERAL RULES AND REGULATIONS

PAYMENT FOR SERVICES RENDERED

2.3.4

235

2.3.6

2.3.7

Billing Disputes

All bills are presumed accurate and shall be binding on the Customer unless notice of
the disputed charge(s) is received by the Company within 90 days (commencing 5 days
after such bills have been mailed or otherwise rendered per the Company’s normal
course of business). For the purposes of this section, "notice” is defined as written notice
to the Company, containing sufficient documentation to investigate the dispute, including
the account number under which the bill has been rendered, the date of the bill, and the
specific items on the bill being disputed.

Reserved

Reserved

Adjustments or Refunds to the Customer

If a credit is requested on a call due to trouble on the line (such as bad connection,
disconnection, wrong number dialed, etc.), and the credit is requested immediately

through the operator of the underlying carrier, it is issued promptly. All other credit
requests are handled through the Company’s business office.
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SECTION 2 - GENERAL RULES AND REGULATIONS
2.3 PAYMENT FOR SERVICES RENDERED
2.3.7 Adjustments or Refunds to the Customer (Cont’d)
In the event that the Company resolves the billing dispute in favor of a Customer who:

1. has withheld payment of the disputed amount pending resolution of the disputed
bill, the Company will credit the Customer’s account for the disputed amount in the
billing period following the resolution of the dispute.

2. has paid the total amount of the disputed bill, the Company will credit the
Customer’s account for any overpayment by the Customer in the billing period
following the resolution of the dispute.

3. has paid the total amount of the disputed bill but canceled the service, the
Company will issue a refund of any overpayment by the Customer.

4. All adjustments or refunds provided by the Company to the Customer at the
Customer’s request, or provided by the Company to the Customer by way of
compromise of a billing dispute, and which are accepted by the Customer, are final
and constitute full satisfaction, settlement, and/or compromise of all of the
Customer’s claims for the billing period for which the adjustment or refund was
issued.

2.3.8 Unresolved Billing Disputes

In the case of a billing dispute between the Customer and the Company for service
furnished to the Customer, which cannot be settled to the mutual satisfaction of the
Customer and the Company, the Customer has up to 90 days (commencing 5 days after
such bills have been mailed or otherwise rendered per the Company’s normal course of
business) to take the following course of action.

First, the Customer may request and the Company will provide an in-depth review of the
disputed.

Second, if after investigation and review by the Company, a disagreement remains as to
the disputed amount, the Customer may file an appropriate complaint with:

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
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2.3 PAYMENT FOR SERVICES RENDERED (Cont'd)
239 Customer Overpayments
The Company will provide interest on customer overpayments that are not refunded
within 30 days of the date the Company receives the overpayment. An overpayment is
considered to have occurred when payment in excess of the correct charges for service
is made because of erroneous Company billing. The customer will be issued
reimbursement for the overpayment, plus interest, or, if agreed to by the customer, credit
for the amount will be provided on the next regular Company bill. The rate of interest
shall be the greater of the customer deposit interest rate or the Company’s applicable
Late Payment Charge.
Interest shall be paid from the date when overpayment was made, adjusted for any
changes in the deposit rate or late payment rate, and compounded monthly, until the date
when the overpayment is refunded. The date when overpayment is considered to have
been made will be the date on which the customer’s overpayment was originally recorded
to the customer’s account by the Company.
2.4 INSTALLATION SERVICE
The Company provides a Half-Day Installation Plan, which offers customers half-day appointments
(i.e., morning/afternoon or a rolling interval) for connection of Commission regulated service
involving a customer premise visit.
2.5 ACCESS TO CUSTOMER'’S PREMISES
The customer shall be responsible for making arrangements or obtaining permission for safe and
reasonable access for Company employees or agents of the Company to enter the premises of the
customer or any joint user or customer of the customer at any reasonable hour for the purpose of
inspecting, repairing, testing or removing any part of the Company’s facilities.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.6 TELEPHONE SURCHARGES/TAXES

2.7

2.6.1

General

In addition to the rates and charges applicable according to the rules and regulations of
this Price List, various surcharges and taxes may apply to the customer’s monthly billing
statement: Federal Access or End User Common Line (EUCL), for Single Line Business,
Multi-Line Business, Basic Rate Interface (BRI); Local Number Portability (LNP); Primary
Interexchange Carrier Charge (PICC); Universal Service Fund (USF);
Telecommunications Relay Service (TRS); and 911 surcharges will also be charged as
applicable. The Customer is responsible for payment of any fees (including franchise
and right-of-way fees), charges, surcharges and taxes (however designated) (including
without limitation sales, use, gross receipts, excise, access or other taxes but excluding
taxes on the Company’s net income) imposed by any local, state, or federal government
on or based upon the provision, sale or use of Network Services. Fees, charges, and
taxes imposed by a city, county, or other political subdivision will be collected only from
those Customers receiving service within the boundaries of that subdivision.

RESERVED
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2.8

SECTION 2 - GENERAL RULES AND REGULATIONS

SUSPENSION OR TERMINATION OF SERVICE

2.8.1

2.8.2

Suspension or Termination for Nonpayment

In the event that any bill rendered or any deposit required is not paid, the Company may
suspend service or terminate service until the bill or the required deposit has been paid.
If service is suspended or terminated for nonpayment, the customer will be billed a
Connection Charge as well as any payment due and any applicable deposits upon
reconnection.

A. Termination shall not be made until at least 20 days after written notification has
been mailed to the billing address of the customer.

B. Suspension will not be made until at least 8 days after written notification has been
mailed to the customer.

Telephone service shall only be suspended during the hours between 8:00 AM and
4:00 PM, Monday through Thursday. It shall not be suspended or terminated for
nonpayment on weekends, public holidays, other federal and state holidays proclaimed
by the President or the Governor, or on days when the main business office of the
Company is not open for business, or during the periods from December 23rd through
December 26th or December 30th through January 1st.

Exceptions to Suspension and Termination
Telephone service shall not be suspended or terminated for:

A. Nonpayment of bills rendered for charges other than telephone service or deposits
requested in connection with telephone service;

B. Nonpayment for services which have not been rendered;

C. Nonpayment of any billed charge which is in dispute or for the nonpayment of a
deposit which is in dispute during the period before a determination of the dispute
is made by the Company in accordance with Company’s complaint handling
procedures. These procedures shall be in accordance with the Commission’s
Rules and Regulations.

Telephone service may be suspended or terminated for nonpayment of the
undisputed portion of a disputed bill or deposit if the customer does not pay the
undisputed portion after being asked to do so.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.8 SUSPENSION OR TERMINATION OF SERVICE (Cont'd)

2.8.3 Verific

ation of Nonpayment

Telephone service shall not be suspended or terminated for nonpayment of a bill
rendered or a required deposit unless:

a.

The Company has verified, in a manner approved by the Commission, that
payment has not been received at any office of the Company or at any office of an
authorized collection agent through the end of the period indicated in the notice,
and

The Company has checked the customer’s account on the day that suspension or
termination is to occur to determine whether payment has been posted to the
customer’s account as of the opening of business on that day.\

2.8.4 Reserved

2.8.5 Termination of Service for Cause

A.

Upon nonpayment of any amounts owing to the Company, the Company may, by
giving thirty (30) days prior written notice to the Customer and the Commission,
discontinue or suspend service without incurring any liability.

Upon violation of any of the other material terms or conditions for furnishing service
the Company may, by giving 30 days prior notice in writing to the Customer and
the Commission, discontinue or suspend service without incurring any liability if
such violation continues during that period.

Upon condemnation of any material portion of the facilities used by the Company
to provide service to a Customer or if a casualty renders all or any material portion
of such facilities inoperable beyond feasible repair, the Company, by notice to the
Customer, may discontinue or suspend service without incurring any liability.

Upon the Customer’s insolvency, assignment for the benefit of creditors, filing for
bankruptcy or reorganization, or failing to discharge an involuntary petition within
the time permitted by law, the Company may immediately discontinue or suspend
service without incurring any liability.

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 2
Original Page 18

SECTION 2 - GENERAL RULES AND REGULATIONS

2.8 SUSPENSION OR TERMINATION OF SERVICE

2.8.5 Termination of Service for Cause (Cont'd)

E.

Upon any governmental prohibition or required alteration of the services to be
provided or any violation of an applicable law or regulation, the Company may
immediately discontinue service without incurring any liability

In the event of fraudulent use of the Company’s Network, the Company may
without notice suspend or discontinue service. The Customer will be liable for all
related costs. The Customer will also be responsible for payment of any
reconnection charges.

Upon the Company'’s discontinuance of service to the Customer under this section,
the Company, in addition to all other remedies that may be available to the
Company at law or in equity or under any other provision of this Price List, may
declare all future monthly and other charges which would have been payable by
the Customer during the remainder of the term for which such services would have
otherwise been provided to the Customer to be immediately due and payable
(discounted to present value at six percent).

2.8.6 Emergency Termination of Service

The Company will immediately terminate the service of any customer, on request, when
the customer has reasonable belief that the service is being used by an unauthorized
person or persons. The Company may require that the request be submitted in writing
as a follow-up to a request made by telephone.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.9 ADDITIONAL PROVISIONS APPLICABLE TO BUSINESS CUSTOMERS

2.9.1 Application of Rates

A.

2.9.2 Reserved

2.9.3 Reserved

Business rates as described in this Price List apply to service furnished:

1.

5.

In office buildings, stores, factories and all other places of a business
nature;

In hotels, apartment houses, clubs and boarding and rooming houses
except when service is within the customer’s domestic establishment and
no business listings are provided; colleges, hospitals and other
institutions; and in churches except when service is provided to an
individual of the clergy for personal use only and business service is
already established for the church at the same location;

At any location when the listing or public advertising indicates a business
or a profession;

At any location where the service includes an extension which is at a
location where business rates apply unless the extension is restricted to
incoming calls;

At any location where the customer resells or shares exchange service;

The use of business facilities and service is restricted to the customer, customers,
agents and representatives of the customer, and joint users.

2.9.4 Dishonored Checks

If a business customer who has received a notice of discontinuance pays the bill with a
check that is subsequently dishonored, the account remains unpaid and the Company is
not required to issue any additional notice before disconnecting service.

210 RESERVED
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2.11 ALLOWANCES

Interruptions in

SECTION 2 - GENERAL RULES AND REGULATIONS
FOR INTERRUPTIONS IN SERVICE

service, which are not due to the negligence of, or non-compliance with the

provisions of this Price List by the Customer, or the operation or malfunction of the facilities, power,
or equipment provided by the Customer, will be credited to the Customer as set forth below for the
part of the service that the interruption affects. A credit allowance will be made when an interruption

occurs because

2.11.1 Credit

A.

of a failure of any component furnished by the Company under this Price List.
for Interruptions

An interruption period begins when the Customer reports a service, facility, or
circuit to be interrupted and releases it for testing and repair. An interruption period
ends when the service, facility, or circuit is operative. If the Customer reports a
service, facility, or circuit to be inoperative but declines to release it for testing and
repair, it is considered to be impaired, but not interrupted.

For calculating credit allowances, every month is considered to have 30 days. A
credit allowance is applied on a pro rata basis against the rates specified
hereunder and is dependent upon the length of the interruption. Only those
facilities on the interrupted portion of the circuit will receive a credit.

A credit allowance will be given, upon request of the customer to the business
office, for interruptions of 30 minutes or more. Credit allowances will be calculated
as follows:

1. If interruption continues for less than 24 hours:
a. 1/30th of the monthly rate if it is the first interruption in the same
billing period.
b. 2/30ths of the monthly rate if there was a previous interruption of

at least 24 hours in the same billing period.

2. If interruption continues for more than 24 hours:
a. If caused by storm, fire, flood or other condition out of Company’s
control, 1/30th of the monthly rate for each 24 hours of
interruption.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.11 ALLOWANCES FOR INTERRUPTIONS IN SERVICE

2.11.1  Credit for Interruptions

C.

A credit allowance will be given...
2. If interruption continues for more than 24 hours: (Cont'd)

b. For other interruption, 1/30 of the monthly rate for the first 24
hours and 2/30ths of such rate for each additional 24 hours (or
fraction thereof); however, if service is interrupted for over 24
hours, more than once in the same billing period, the 2/30ths
allowance applies to the first 24 hours of the second and
subsequent interruptions

Two or more interruptions of 15 minutes or more during any one 24-hour period
shall be considered as one interruption.

Credit to Customer

Credits attributable to any billing period for interruptions of service shall not exceed
the total charges for that period for the service and facilities furnished by the
Company rendered useless or substantially impaired.

"Interruption” Defined

For the purpose of applying this provision, the word "interruption" shall mean the
inability to complete calls either incoming or outgoing or both due to equipment
malfunction or human errors. "Interruption" does not include and no allowance
shall be given for service difficulties such as slow dial tone, circuits busy or other
network and/or switching capacity shortages. Nor shall the interruption allowance
apply where service is interrupted by the negligence or willful act of the subscriber
or where the Company, pursuant to the terms of the Price List, suspends or
terminates service because of nonpayment of bills due to the company, unlawful
or improper use of the facilities or service, or any other reason covered by the
Price List. No allowance shall be made for interruptions due to electric power
failure where, by the provisions of this Price List, the subscriber is responsible for
providing electric power. Allowance for interruptions of measured rate service will
not affect the subscriber’s local call allowance during a given billing period.
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2.11

2.12

SECTION 2 - GENERAL RULES AND REGULATIONS

ALLOWANCES FOR INTERRUPTIONS IN SERVICE (Cont'd)

2.11.2 Limitations on Credit Allowances

No credit allowance will be made for:

A.

RESERVED

Interruptions due to the negligence of, or non-compliance with the provisions of
this Price List, by any party other than the Company, including but not limited to
the customer, authorized user, or other common carriers connected to, or
providing service connected to, the service of the Company or to the Company’s
facilities;

Interruptions due to the failure or malfunction of non-Company equipment,
including service connected to customer provided electric power;

Interruptions of service during any period in which the Company is not given full
and free access to its facilities and equipment for the purpose of investigating and
correcting interruptions;

Interruptions of service during any period when the customer has released service
to the Company for maintenance purposes or for implementation of a customer
order for a change in service arrangements;

Interruptions of service due to circumstances or causes beyond the control of the
Company.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.13 UNDERTAKING OF THE COMPANY

2.13.1 Reserved

2.13.2 Undertaking of the Company

A.

Testing and Adjusting

Upon suitable notice, the Company may make such tests, adjustments, and
inspections as may be necessary to maintain the Company’s facilities in
satisfactory operating condition. No interruption allowance will be credited to the
customer for the period during which the Company makes such tests, adjustments,
or inspections.

Provision of Equipment and Facilities

1.

Except as otherwise indicated, customer-provided station equipment at
the Customer’s premises for use in conjunction with this service shall be
so constructed, maintained and operated as to work satisfactorily with the
facilities of the Company.

The Company shall not be responsible for the installation, operation or
maintenance of any Customer-provided communications equipment.
Where such equipment is connected to service furnished pursuant to this
Price List, the responsibility of the Company shall be limited to the
furnishing of services under this Price List and to the maintenance and
operation of such services in the proper manner. Subject to this
responsibility, the Company shall not be responsible for:

a. the through transmission of signals generated by Customer-
provided equipment or for the quality of, or defects in, such
transmission; or

b. the reception of signals by Customer-provided equipment; or

C. network control signaling where such signaling is performed by
Customer-provided network control signaling equipment.
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SECTION 2 - GENERAL RULES AND REGULATIONS

2.13 UNDERTAKING OF THE COMPANY

2.13.2  Undertaking of the Company (Cont'd)

C.

Special Construction

Subject to the arrangement of the Company and to all of the regulations contained
in this Price List, special construction of facilities may be undertaken on a
reasonable efforts basis at the request of the customer. Special construction is
that construction undertaken:

1.

8.

where facilities are not presently available, and there is no other
requirement for the facilities so constructed;

of a type other than that which the Company would normally utilize in the
furnishing of its services:

over a route other than that which the Company would normally utilize in
the furnishing of its services;

in a quantity greater than that which the Company would normally
construct;

on an expedited basis;
on a temporary basis until permanent facilities are available;
involving abnormal costs; or

in advance of its normal construction.

Special construction charges will be determined as described herein.

Ownership of Facilities

Title to all facilities provided in accordance with this Price List remains in the
Company, its agents, contractors or suppliers
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3.1

SECTION 3 - CONNECTION CHARGES

CONNECTION CHARGE

3.11

General

The Connection Charge is a nonrecurring charge which applies to the following: (a) the
installation of a new service; (b) the transfer of an existing service to a different location;
(c) a change from one class of service to another at the same or a different location; or
(d) restoral of service after suspension or termination for nonpayment. Connection
Charges are listed with each service to which they apply.

The connection Charge is comprised of two charges:

e Service Order;
e Premises Visit

Both charges may not be applicable in all cases.
The general application of these charges is as follows:

A. A Service Order charge applies per customer order for all work or service ordered
to be provided at one time, on the same premises, for the same customer. The
charge recovers the cost of receiving, recording, and processing a customer’s
request for service.

B. A Premises Visit charge applies per customer order when the company must
dispatch an employee to complete a customer-requested installation or service
charge. Only one charge applies per customer order.
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3.1

3.2

3.3

SECTION 3 - CONNECTION CHARGES
CONNECTION CHARGE (Cont'd)
3.1.2 Exceptions to the Charge
A. No charge applies for a change to a service for which a lower monthly rate applies,
made within 90 days after any general rate increase, if a lower grade of service is
offered in the customer’s exchange.
B. No charge applies for one change in the class of residence service, provided that
the change is ordered within 90 days of the initial connection of the customer’s

exchange service.

C. The Company may from time to time waive or reduce the charge as part of a
promotion. See Section 5.4 Service and Promotional Trials.

RESTORAL CHARGE

A restoral charge applies each time a service is reconnected after suspension or termination for
nonpayment but before cancellation of the service, as deemed in this Price List.

MOVES, ADDS AND CHANGES
The Company alone may make changes in the location of its lines and equipment. When it is
found that a move or change of such lines or equipment has been made by others, the Connection

Charge for the underlying service will apply as if the work had been done by the Company.

The customer will be assessed a charge for any move, add or change of a Company service.
Move, Add and Change are defined as follows:

Move:  The disconnection of existing equipment at one location and reconnection of the same
equipment at a new location in the same building or in a different building on the same
premises.

Add: The addition of a vertical service to existing equipment and/or service at one location.

Change: A change including rearrangement or reclassification - of existing service at the same
location.
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3.4 RECORD ORDER CHARGE

A Record Order Charge applies for work performed by the Company in connection with receiving,

recording, and processing customer requests for the following.

= Addition of directory listings;

= Change in listed name;

= Change of address;

= Change of billing party; or

= Changein listed service to non-published service, not involving a change of telephone number.

A Record Order Charge does not apply when a Service Order charge also applies.

35 CHARGES ASSOCIATED WITH PREMISES VISIT

3.5.1 Terms and Conditions
The customer may request an estimate or a firm bid before ordering wire installation work
to be done. When an estimate is provided, the estimate is not binding on the Company
and the charge to be billed will be based on the actual time and materials charges
incurred. When a firm bid is provided at customer request, the charge to be billed is the
amount quoted to the customer for the work requested.

3.5.2 Trouble Isolation Charge
When a visit to the customer’s premises is necessary to isolate a problem reported to
the Company but identified by the Company’s technician as attributable to customer-
provided equipment or inside wire, a separate charge applies in addition to all other
charges for the visit.
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51

5.2

53

54

SECTION 5 - SUPPLEMENTAL SERVICES

RESERVED

RESERVED

RESERVED

SERVICE AND PROMOTIONAL TRIALS

541

General

CONTRACTS - At the option of the Company, service may be offered on a contract basis
to meet specialized requirements of the Customer not contemplated in this Price List. The
terms of each contract shall be mutually agreed upon between the Customer and Company
and may include discounts off of rates contained herein, waiver of recurring or nonrecurring
charges, charges for specially designed and constructed services not contained in the
Company’s general service offerings, or other customized features. The terms of the
contract may be based partially or completely on the term and volume commitment, type
of originating or terminating access, mixture of services or other distinguishing features.
Service shall be available to all similarly situated Customers for a fixed period of time
following the initial offering to the first contract Customer as specific in each individual
contract.

DEMONSTRATION OF SERVICE PROMOTION - From time to time the Company may
demonstrate service for potential Customers by providing free use of its network on a
limited basis for a period of time, not to exceed one (1) month. Demonstration of service
and the type, duration or quantity of service provided will be at the Company’s discretion
and regulations established by the Commission. All demonstrations are offered on a non-
discriminatory basis, and will be conducted in accordance with Commission rules regarding
promotional offerings.

COMPETITIVE RESPONSE PROMOTION - In order to acquire or retain customer, the
Company may match certain offers made by other inter-exchange carriers/resellers where
the customer can demonstrate to the Company’s satisfaction that it intends to accept such
offer as an inducement to subscribe to or remain subscribed to such other inter-exchange
carrier's/reseller’s services. These rates will be offered to the Customer in writing and on
a non-discriminatory basis and in accordance with Commission rules regarding
promotional offerings. Information concerning contracts resulting from a special request
will be submitted to the Commission and such services will be added to this Price List as
they are developed.
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54 SERVICE AND

SECTION 5 - SUPPLEMENTAL SERVICES

PROMOTIONAL TRIALS (Cont'd)

5.4.2 Regulations

A.

Appropriate notification of the Trial will be made to all eligible customers and to the
Commission.  Appropriate notification may include direct mail, bill inserts,
broadcast or print media, direct contact or other comparable means of notification.

During a Service Trial, the service(s) is provided automatically to all eligible
customers, except those customers who choose not to participate. Customers will
be offered the opportunity to decline the trial service both in advance and during
the trial. A customer can request that the designated service be removed at any
time during the trial and not be billed a recurring charge for the period that the
feature was in place. At the end of the trial, customers that do not contact the
Company to indicate they wish to retain the service will be disconnected from the
service at no charge.

During a Promotional Trial, the service is provided to all eligible customers who
ask to participate. Customers will be notified in advance of the opportunity to
receive the service in the trial for free. A customer can request that the service be
removed at any time during the trial and not be billed a recurring charge for the
period that the service was in place. At the end of the trial, customers that do not
contact the Company will be disconnected from the service.

Customers can subscribe to any service listed as part of a Promotional Trial and
not be billed the normal Connection Charge. The offering of this trial period option
is limited in that a service may be tried only once per customer, per premises.

The Company retains the right to limit the size and scope of a Promotional Trial.

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Section 6
Original Page 1

SECTION 6 — RESERVED

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05



TelCove Operations, LLC FL P.S.C. Price List No. 1
Section 7
Original Page 1

SECTION 7 — RESERVED

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05



TelCove Operations, LLC FL P.S.C. Price List No. 1
Section 8
Original Page 1

SECTION 8 — RESERVED

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05



TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 9
Original Page 1

9.1

SECTION 9 - SPECIAL ARRANGEMENTS

SPECIAL CONSTRUCTION

9.11

9.1.2

Basis for Charges

Basis for Charges where the Company furnishes a facility or service for which a rate or
charge is not specified in the Company’s Price List or Tariffs, charges will be based on the
costs incurred by the Company (including return) and may include:

aoow

nonrecurring charges;
recurring charges;
termination liabilities; or
combinations of a., b., and c.

Basis for Cost Computation

The costs referred to in Section 9.1.1 preceding may include one or more of the following
items to the extent they are applicable:

A.

Costs to install the facilities to be provided including estimated costs for the
rearrangements of existing facilities. These costs include:

equipment and materials provided or used;
engineering, labor, and supervision;
transportation; and

rights of way and/or any required easements.

Cost of maintenance.

Depreciation on the estimated cost installed of any facilities provided, based on
the anticipated useful service life of the facilities with an appropriate allowance for
the estimated net salvage.

Administration, taxes, and uncollectible revenue on the basis of reasonable
average cost for these items.

License preparation, processing, and related fees.

Price List and Tariff preparation, processing and related fees.
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SECTION 9 - SPECIAL ARRANGEMENTS

9.1 SPECIAL CONSTRUCTION
9.1.2 Basis for Cost Computation (Cont'd)
G. Any other identifiable costs related to the facilities provided; or
H. An amount for return and contingencies.
9.1.3 Termination Liability
To the extent that there is no other requirement for use by the Company, a termination
liability may apply for facilities specially constructed at the request of a customer.
A. The period on which the termination liability is based is the estimated service life
of the facilities provided.
B. The amount of the maximum termination liability is equal to the estimated amounts
(including return) for:
1. Costs to install the facilities to be provided including estimated costs for
the rearrangements of existing facilities. These costs include:
e equipment and materials provided or used;
e engineering, labor, and supervision;
e transportation; and
e rights of way and/or any required easements;
2. license preparation, processing, and related fees;
3. Price List and Tariff preparation, processing and related fees;
4, cost of removal and restoration, where appropriate; and
5. any other identifiable costs related to the specially constructed or
rearranged facilities.
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9.1

9.2

9.3

9.4

SECTION 9 - SPECIAL ARRANGEMENTS
SPECIAL CONSTRUCTION (Cont'd)
9.1.3 Termination Liability

C. The termination liability method for calculating the unpaid balance of a term
obligation is obtained by multiplying the sum of the amounts determined as set
forth in Section 9.1.3.B. preceding by a factor related to the unexpired period of
liability and the discount rate for return and contingencies. The amount determined
in Section 9.1.3.B. preceding shall be adjusted to reflect the redetermined
estimated net salvage, including any reuse of the facilities provided. This amount
shall be adjusted to reflect applicable taxes.

NON-ROUTINE INSTALLATION AND/OR MAINTENANCE

At the customer’s request, installation and/or maintenance may be performed outside the
Company’s regular business hours, or (in the Company’s sole discretion and subject to any
conditions it may impose) in hazardous locations. In such cases, charges based on the cost of
labor, material, and other costs incurred by or charged to the Company will apply. If installation is
started during regular business hours but, at the Customer’s request, extends beyond regular
business hours into time periods including, but not limited to, weekends, holidays, and/or night
hours, additional charges may apply.

INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

Rates for ICB arrangements will be developed on a case-by-case basis in response to a bona fide
request from a customer or prospective customer for service which vary from tariffed
arrangements. Rates quoted in response to such requests may be different for tariffed service
than those specified for such service in this Price List. ICB rates will be offered to customers in
writing and will be made available to similarly situated customers.

MUTUAL COMPENSATION

Mutual compensation arrangements address the transport and termination of Local Traffic between
local exchange providers serving the same local calling area. Such payments compensate a local
exchange provider for the costs of terminating local calls placed by one provider’'s customer to a
recipient served by a different local provider. All Switched Exchange Access Service and all Toll
Traffic shall continue to be governed by the terms and conditions of the applicable federal and state
tariffs.

Issued: August 13, 2020 Effective: August 14, 2020

FL2020-05

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC FL P.S.C. Price List No. 1
Section 10
Original Page 1

SECTION 10 -RESERVED

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05



TelCove Operations, LLC FL P.S.C. Price List No. 1
Section 11
Original Page 1

SECTION 11 — SERVICE AREAS
11.1 Service Areas:

Where facilities are available, the service area is defined by the Exchanges listed below.

Originating Exchange
Apopka North Dade
Boca Raton Ocala
Boyton Beach Orange Park
Cape Coral Orlando
Clearwater Pensacola
Clearwater —St. Pete Pensacola — Cantonment
Clearwater — Tarpon Springs Pensacola — Gulf Breeze
Cocoa Pensacola — Milton
Daytona Beach Pensacola — Pace
Eau Gallie Perrine
Fernandina Beach Plant City
Fort Myeres Beach Ponte Verde Beach
Fort Myers Pompano Beach
Fort Myers — Bonita Springs Punta Gorda
Fort Pierce Sanford
Fort Lauderdale Sarasota
Gainesville Sarasota — Bradenton
Hollywood Sarasota — Englewood
Jacksonville Sarasota — North Port
Jensen Beach St. Augustine
Kissimmee St. Petersburg
Lakeland Stuart
Melbourne Tallahassee
Melbourne — Eau Gallie Tampa West
Melbourne — Cocoa & Cocoa Beach Titusville
Miami Vero Beach
Naples Winter Haven
North Cape Coral Winter Park
North Fort Myers West Palm Beach
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SECTION 12 - RATES AND CHARGES
12.1 RESERVED
12.2 RESTORAL CHARGE
(&) All Service Areas
The Restoral Charge is comprised of two charges:

e Service Order
e Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary only
the service order charge will apply.

12.3 MOVES, ADDS AND CHANGES
The Moves, Adds and Changes Charge is comprised of two charges:

e Service Order
e Premises Visit

Both charges may not be applicable in all cases. A premises visit charge will be
applicable only if a premises visit is necessary. If a premises visit is not necessary only
the service order charge will apply.
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SECTION 12 - RATES AND CHARGES
12.4 RECORD ORDER CHARGE
(a) BellSouth Service Areas

Fort Lauderdale, Miami, Orlando, Tampa and West Palm Beach

First $56.00

Additional 12.00
Pensacola

First $50.00

Additional 50.00

Titusville, Daytona Beach, Melbourne, Jacksonville

First $56.00
Additional 56.00

(b) GTE Service Areas

Tampa, Sarasota

First $35.00

Additional 35.00
Clearwater

First $30.00

Additional 30.00

(c) United Service Areas
Orlando and Tampa

First $25.00
Additional 16.00

(d) Centel Service Areas

Tallahassee, Fort Myers

First $30.00
Additional 14.00
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SECTION 12 - RATES AND CHARGES

Dedicated Services

Except as specifically indicated, the rates set forth in this section are for private line services where
the originating and terminating points are on Company’s existing network. In all other situations,
special construction charges may apply in order to connect locations to Company’s network.

Services may be provided using one, or a combination of rate elements as outlined in this Price List.
Unless otherwise indicated, rates apply uniformly in all areas served by Company.

125.1

12.5.2

Invoice Reprint Charge

An Invoice Reprint Charge will be applied to a Customer’s account when the Customer
requests a reprint of a previous complete invoice or specific pages of a previous invoice. A
nonrecurring charge of 20.00 will apply to each package shipped overnight.

Copy of current invoice $0.00 (except overnight requests)
Copy of complete or partial previous

invoice per billing period $5.00 per account
Overnight shipping

(current or previous invoices) $20.00 per package

Charges for Changes to Pending Orders, Service Rearrangements and Expedite Charges

From time to time, customers may request changes to pending orders, rearrangements to
existing service, and order completion to standard intervals. In these cases, the Customer
will be required to reimburse Company for the increased expenses incurred on an ICB.

12.5.3 Dedicated Facilities (BellSouth)
Monthly Recurring Charge Non-recurring Charge
Vielig s Eiapla sl Monthly | 2Year | 3Year | 5Year | 7 Year First | Additional
2 Wire Voice Grade
Per Point of Termination $ 40.50 $26.10 $26.10 $24.75 $24.75[ $328.50 $107.54
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 0.5 mile)
Fixed Mileage 24.30 19.80 19.80 17.10 17.10 99.00 99.00
Per Mile Charge 1.53 1.13 1.13 0.85 0.85 0.00 0.00
4 Wire Voice Grade
Per Point of Termination 58.50 39.60 39.60 35.24 35.24 243.00 112.67
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’1 0.5 mile)
Fixed Mileage 24.30 19.80 19.80 17.10 17.10 99.00 99.00
Per Mile Charge 1.53 1.13 1.13 0.85 0.85 0.00 0.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Digital Data Service Monthly Recurring Charge Non-recurring Charge
(DDS) RATES Monthly| 2 Year | 3 Year | 5Year | 7 Year | First | Additional
2.4 kbps
Per Point of Termination | $ 73.13| $ 50.40( $50.40( $48.60| $48.60| $405.00f $270.00
End Channel Mileage
(Add'l 0.5 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 17.10| 14.40| 14.40 13.50( 13.50 54.00 54.00
Per Mile Charge 1.62 1.26 1.26 0.86 0.86 0.00 0.00
4.8 kbps
Per Point of Termination| 73.13| 50.40| 50.40 48.60| 48.60 405.00 270.00
End Channel Mileage
(Add'l 0.5 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 17.10| 14.40| 14.40 13.50f 13.50 54.00 54.00
Per Mile Charge 1.62 1.26 1.26 0.86 0.86 0.00 0.00
9.6 kbps
Per Point of Termination| 73.13| 50.40| 50.40 48.60| 48.60 405.00 270.00
End Channel Mileage
(Add'l 0.5 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 17.10| 14.40| 14.40 13.50f 13.50 54.00 54.00
Per Mile Charge 1.62 1.26 1.26 0.86 0.86 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12.5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Digital Data Monthly Recurring Charge Non-recurring Charge
Service (DDS)
RATES Monthly [ 2Year | 3Year | 5Year | 7 Year First Additional
19.2 kbps
Per Point of
Termination $73.13| $50.40| $50.40| $48.60| $ 48.60( $ 405.00 $270.00
End Channel
Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’'l 0.5 mile)
Fixed Mileage 17.10 14.40| 14.40| 13.50| 13.50 54.00 54.00
Per Mile Charge 1.62 1.26 1.26 0.86 0.86 0.00 0.00
56 kbps
Per Point of 114.75| 76550 76.50| 72.00 72.00| 468.00 315.00
Termination
End Channel
Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’'l 0.5 mile)
Fixed Mileage 33.75 21.15| 21.15| 18.45| 18.45 54.00 54.00
Per Mile Charge 3.38 2.48 2.48 1.71 1.71 0.00 0.00
64 kbps
Per Point of 114.75| 76550 76.50| 72.00 72.00| 468.00 315.00
Termination
End Channel
Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’'l 0.5 mile)
Fixed Mileage 33.75 21.15| 21.15| 18.45| 18.45 54.00 54.00
Per Mile Charge 3.38 2.48 2.48 1.71 1.71 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

DS1 RATES

Monthly Recurring Charge

Non-recurring
Charge

Monthly | 2 Year | 3Year | 5Year | 7 Year First | Additional
Per Point of Termination| $151.20( $111.60($111.60( $ 108.00( $ 108.00| $585.00| $247.50
End Channel Mileage
(Add'l 0.5 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 20.25 6.75 6.75 5.94 5.09] 153.00 153.00
Customer Channel 2520 11.03] 990 990 855 153.00] 153.00
Interface
Fixed Mileage 67.50 63.00 63.00 58.50 58.50( 117.00 117.00
Per Mile Charge 14.40 4.41 4.41 3.51 3.51 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Monthly Recurring Charge

Non-recurring

DS3 RATES Charge
Monthly |2 Year |3 Year |5 Year |7 Year First |Additional

DS3

System Termination $1,656.00] $1109.25| $1,109.25|  $99450|  $879.75 $270.00| $270.00
girédl\;g””e' Mileage (Add'l 198.00 11858 11858 103.28 87.98 0.00 0.00
gggﬁgginxne' Interface Per 97.20 59.40 59.40 59.40 59.40|  162.00 162.00
Customer Channel Interface 97.20 59.40 59.40 59.40 59.40 211.50 211.50
Fixed Mileage (0-8 Miles) 1,143.00 703.80 703.80 550.80 436.05| 171.00 171.00
Fixed Mileage (9-25 Miles) 1,305.00 860.63 860.63 707.63 592.88| 171.00 171.00
Fixed Mileage (26+ Miles) 1530.00]  1,00215|  1,002.15 849.15 696.15| 171.00 171.00
Mile Charge (0-8 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (9-25 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (26+ Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
DS3 (X3)

System Termination 338400  2,34855| 234855  2,119.05|  1,889.55| 270.00 270.00
g.’;dl\zlhef;””e' Mileage (Add'l 198.00 11858 11858 103.28 87.98 0.00 0.00
ggg/igmnxne' Interface Per 97.20 59.40 59.40 59.40 50.40|  162.00 162.00
Customer Channel Interface 97.20 59.40 59.40 59.40 59.40 211.50 211.50
Fixed Mileage (0-8 Miles) 1,143.00 703.80 703.80 550.80 436.05| 171.00 171.00
Fixed Mileage (9-25 Miles) 1,305.00 860.63 860.63 707.63 592.88| 171.00 171.00
Fixed Mileage (26+ Miles) 1530.00]  1,00215|  1,002.15 849.15 696.15| 171.00 171.00
Mile Charge (0-8 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (9-25 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (26+ Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

e s ——
DS3 (X12)
System Termination $5040.00] $3,85560| $3855.60] $3511.35| $3,167.10] $270.00] $270.00
End Channel Mileage 198.00 118.58 118.58 103.28 87.98 0.00 0.00
(Add’l 0.5 Mile)
ggig/ic():mnxnel Interface Per 97.20 59.40 59.40 59.40 59.40 162.00 162.00
ggfg)g"ger Channel Interface 97.20 59.40 59.40 59.40 59.40 211.50 211.50
Per 28 DS-1 Channel System 495.00 414.00 391.50 382.50 382.50 261.00 261.00
Fixed Mileage (0-8 Miles) 1,143.00 703.80 703.80 550.80 436.05 171.00 171.00
Fixed Mileage (9-25 Miles) 1,305.00 860.63 860.63 707.63 592.88 171.00 171.00
Fixed Mileage (26+ Miles) 1,530.00 1,002.15 1,002.15 849.15 696.15 171.00 171.00
Mile Charge (0-8 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (9-25 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (26+ Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
DS3 (X24)
System Termination 9,000.00 6,647.85 6,647.85 6,035.85 5,423.85 270.00 270.00
End Channel Mileage 198.00 118.58 118.58 103.28 87.98 0.00 0.00
(Add’l 0.5 Mile)
gggﬁgsﬂ‘xﬂe' Interface Per 97.20 59.40 59.40 59.40 59.40 162.00 162.00
ggrsg)g"ger Channel Interface 97.20 59.40 59.40 59.40 59.40 211.50 211.50
Per 28 DS-1 Channel System 495.00 414.00 391.50 382.50 382.50 0.00 0.00
Fixed Mileage (0-8 Miles) 1,143.00 703.80 703.80 550.80 436.05 171.00 171.00
Fixed Mileage (9-25 Miles) 1,305.00 860.63 860.63 707.63 592.88 171.00 171.00
Fixed Mileage (26+ Miles) 1,530.00 1,002.15 1,002.15 849.15 696.15 171.00 171.00
Mile Charge (0-8 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (9-25 Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
Mile Charge (26+ Miles) 85.50 42.08 42.08 34.43 26.78 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

DARK AND DIM FIBER

Recurring Charges — Term

Non-recurring
Charge

DS1 to DSO Multiplexing

Monthly [ 2 Year 3Year | 5Year | 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB
Recurring Charges — Term Non-recurring
MULTIPLEXING Charge
Monthly [2 Year |3 Year |5Year |7 Year |[First Additional
DS3 to DS1 Multiplexing | $ 649.17| $583.52| $583.52|$519.34| $519.34| $130.91| $526.32
166.50 153.90 153.90( 150.30 150.30 121.50 121.50
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12.5

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring

(PLSR) Service Monthly 2 Yr. 3Yr. 5 Yr. 7Yr. First Add'’l.
OC-3

SONET Ring NOC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
SONET Node NOC 1,852.20 1,334.70 1,075.50 1,075.50 5,294.70 5,294.70
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring

(PLSR) Service Monthly 2Yr. 3VYr. 5Yr. 7Yr. First Add'’l.
OC-12

SONET Ring NOC $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
SONET Node NOC 2,727.00 1,940.40 1,548.00 1,548.00 7,941.60 7,941.60
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
OC-48

SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6,122.70 4,374.00 3,494.70 3,494.70 10,350.00 10,350.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Service Channels

OocC-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
0OC-12 NOC 5,416.20 3,627.00 2,430.00 1,800.00 0.00 0.00
STS-1 NOC 477.00 318.00 255.60 171.00 0.00 0.00
STS-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
DS-1 NOC 79.20 54.00 43.20 27.00 0.00 0.00
DS-3 NOC 477.00 318.60 255.60 171.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring

(PLSR) Service Monthly 2Yr. 3yr. 5Yr. 7Yr. First Add'l.
0C-3

System Termination $ 3,506.82 $ 2,349.00 $ 2,349.00 $ 2,106.00 $1,863.00 $571.76 $571.76
End Channel Mileage 419.29 251.10 251.10 218.70 186.30 0.00 0.00
Office Channel Interface 205.84 125.79 125.79 125.79 125.79 343.06 343.06
Customer Channel Interface 205.84 125.79 125.79 125.79 125.79 447.88 447.88
Fixed Mileage (0-8 Mi.) 2,420.47 1,490.40 1,490.40 1,166.40 923.40 362.12 362.12
Fixed Mileage (9-25 Mi.) 2,763.53 1,822.50 1,822.50 1,498.50 1,255.50 362.12 362.12
Fixed Mileage (26+Mi.) 3,240.00 2,122.20 2,122.20 1,798.20 1,474.20 362.12 362.12
Mile Charge (0-8 Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
Mile Charge (9-25 Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
Mile Charge (26+ Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
0C-12

System Termination 14,027.29 9,396.00 9,396.00 8,424.00 7,452.00 2,287.06 2,287.06
End Channel Mileage 1,677.18 1,004.40 1,004.40 874.80 745.20 0.00 0.00
Office Channel Interface 823.34 503.15 503.15 503.15 503.15 1,372.24 1,372.24
Customer Channel Interface 823.34 503.15 503.15 503.15 503.15 1,791.53 1,791.53
Fixed Mileage (0-8 Mi.) 9,681.88 5,961.60 5,961.60 4,665.60 3,693.60 1,448.47 1,448.47
Fixed Mileage (9-25 Mi.) 11,054.12 7,290.00 7,290.00 5,994.00 5,022.00 1,448.47 1,448.47
Fixed Mileage (26+Mi.) 12,960.00 8,488.80 8,488.80 7,192.80 5,896.80 1,448.47 1,448.47
Mile Charge (0-8 Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
Mile Charge (9-25 Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
Mile Charge (26+ Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
0C-48

System Termination 56,109.18 37,584.00 37,584.00 33,696.00 29,808.00 9,148.24 9,148.24
End Channel Mileage 6,708.71 4,017.60 4,017.60 3,499.20 2,980.80 0.00 0.00
Office Channel Interface 3,293.36 2,012.61 2,012.61 2,012.61 2,012.61 5,488.94 5,488.94
Customer Channel Interface 3,293.36 2,012.61 2,012.61 2,012.61 2,012.61 7,166.12 7,166.12
Fixed Mileage (0-8 Mi.) 38,727.53 23,846.40 23,846.40 18,662.40 14,774.40 5,793.88 5,793.88
Fixed Mileage (9-25 Mi.) 44,216.47 29,160.00 29,160.00 23,976.00 20,088.00 5,793.88 5,793.88
Fixed Mileage (26+Mi.) 51,840.00 33,955.20 33,955.20 28,771.20 23,587.20 5,793.88 5,793.88
Mile Charge (0-8 Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00
Mile Charge (9-25 Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00
Mile Charge (26+ Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00
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TelCove Operations, LLC

SECTION 12 - RATES AND CHARGES
12,5 Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
Concatenated

(PLSR) Service Monthly 2Yr. 3VYr. 5Yr. 7Yr. First Add'l.
0C-3C

System Termination $ 3,506.82 $ 2,349.00 $ 2,349.00 $ 2,106.00 $ 1,863.00 $571.76 $571.76
End Channel Mileage 419.29 251.10 251.10 218.70 186.30 0.00 0.00
Office Channel Interface 205.84 125.79 125.79 125.79 125.79 343.06 343.06
Customer Channel Interface 205.84 125.79 125.79 125.79 125.79 447.88 447.88
Fixed Mileage (0-8 Mi.) 2,420.47 1,490.40 1,490.40 1,166.40 923.40 362.12 362.12
Fixed Mileage (9-25 Mi.) 2,763.53 1,822.50 1,822.50 1,498.50 1,255.50 362.12 362.12
Fixed Mileage (26+Mi.) 3,240.00 2,122.20 2,122.20 1,798.20 1,474.20 362.12 362.12
Mile Charge (0-8 Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
Mile Charge (9-25 Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
Mile Charge (26+ Mi.) 181.06 89.10 89.10 72.90 56.70 0.00 0.00
oc-12C

System Termination 14,027.29 9,396.00 9,396.00 8,424.00 7,452.00 2,287.06 2,287.06
End Channel Mileage 1,677.18 1,004.40 1,004.40 874.80 745.20 0.00 0.00
Office Channel Interface 823.34 503.15 503.15 503.15 503.15 1,372.24 1,372.24
Customer Channel Interface 823.34 503.15 503.15 503.15 503.15 1,791.53 1,791.53
Fixed Mileage (0-8 Mi.) 9,681.88 5,961.60 5,961.60 4,665.60 3,693.60 1,448.47 1,448.47
Fixed Mileage (9-25 Mi.) 11,054.12 7,290.00 7,290.00 5,994.00 5,022.00 1,448.47 1,448.47
Fixed Mileage (26+Mi.) 12,960.00 8,488.80 8,488.80 7,192.80 5,896.80 1,448.47 1,448.47
Mile Charge (0-8 Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
Mile Charge (9-25 Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
Mile Charge (26+ Mi.) 724.24 356.40 356.40 291.60 226.80 0.00 0.00
0Cc-48C

System Termination 56,109.18 37,584.00 37,584.00 33,696.00 29,808.00 9,148.24 9,148.24
End Channel Mileage 6,708.71 4,017.60 4,017.60 3,499.20 2,980.80 0.00 0.00
Office Channel Interface 3,293.36 2,012.61 2,012.61 2,012.61 2,012.61 5,488.94 5,488.94
Customer Channel Interface 3,293.36 2,012.61 2,012.61 2,012.61 2,012.61 7,166.12 7,166.12
Fixed Mileage (0-8 Mi.) 38,727.53 23,846.40 23,846.40 18,662.40 14,774.40 5,793.88 5,793.88
Fixed Mileage (9-25 Mi.) 44,216.47 29,160.00 29,160.00 23,976.00 20,088.00 5,793.88 5,793.88
Fixed Mileage (26+Mi.) 51,840.00 33,955.20 33,955.20 28,771.20 23,587.20 5,793.88 5,793.88
Mile Charge (0-8 Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00
Mile Charge (9-25 Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00
Mile Charge (26+ Mi.) 2,896.94 1,425.60 1,425.60 1,166.40 907.20 0.00 0.00

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.3 Dedicated Facilities (BellSouth) (Cont'd)

Inter-City Private Line (ICPL) Service

Mileage between

Monthly Recurring Charges

networked cities DS-1 DS-3 OC-3 0OC-12
1-199 $ 975.00 $5,250.00 | $12,000.00 $33,000.00
200-499 1,300.00 7,000.00 16,000.00 44,000.00
500-999 1,800.00 9,660.00 22,000.00 60,700.00
1,000-1,500 2,200.00 11,700.00 26,900.00 74,000.00
1,501+ 2,500.00 13,100.00 30,000.00 81,000.00
Mileage between Nonrecurring (Installation) Charges

networked cities DS-1 DS-3 0C-3 0OC-12
1-199 $ 98.00 $ 525.00 $1,200.00 $3,300.00
200-499 130.00 700.00 1,600.00 4,400.00
500-999 180.00 966.00 2,200.00 6,070.00
1,000-1,500 220.00 1,170.00 2,690.00 7,400.00
1,501+ 250.00 1,310.00 3,000.00 8,100.00
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SECTION 12 - RATES AND CHARGES
12.5 Rates and Charges - Dedicated Services (Cont'd)

12.5.4 Dedicated Facilities (GTE-Verizon)

VOICE GRADE SERVICE Recurring Charges — Term Non-recurring
Charge
Monthly [2 Year [3Year [5Year (7 Year [First Additional

2 Wire Voice Grade

Per Point of Termination $28.17| $28.17| $23.49| $22.08| $22.08| $ 180.00| $ 180.00

End Channel Mileage
(Add’l 1 mile)
Fixed Mileage

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

Per Mile Charge 513 513 358 352 352 000 0.00

4 Wire Voice Grade

Per Point of Termination

44.55| 44.55| 38.77| 36.93| 36.93| 180.00( 180.00

End Channel Mileage
(Add’l 1 mile)
Fixed Mileage

0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

Per Mile Charge 513| 513 358 352 352 000 0.00

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
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TelCove Operations, LLC

FL P.S.C. Price List No. 1

Section 12

Original Page 16

125

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

Digital Data Service (DDS)

Recurring Charges - Term

Non-recurring Charge

RATES Monthly [2 Year [3Year |5Year |7 Year |First |Additional
2.4 kbps
Per Point of Termination $113.49| $113.49| $57.46 $54.72 $54.72 $ 225.00 $225.00
End Channel Mileage
) . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile)
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
4.8 kbps
Per Point of Termination 113.49 113.49| 57.46 54.72 54.72 225.00 225.00
End Channel Mileage
) . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’'l 1 mile)
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
9.6 kbps
Per Point of Termination 113.49 113.49( 57.46 54.72 54.72 225.00 225.00
End Channel Mileage
) . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’'l 1 mile)
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

Digital Data Service

Recurring Charges - Term

Non-recurring Charge

(DDS) RATES Monthly |2 Year [3Year [5Year |7 Year |First |Additional
19.2 kbps
Per Point of
Termination $113.49 $113.49| $57.46| $54.72| $54.72| $225.00 $ 225.00
End Channel
Mileage (Add'l 1 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
56 kbps
Per Point of 113.49 113.49| 75.41| 71.82| 71.82| 225.00 225.00
Termination
End Channel
Mileage (Add'l 1 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
64 kbps
Per Point of
o 113.49 113.49 75.41 71.82 71.82 225.00 225.00
Termination
End Channel
Mileage (Add'l 1 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per Mile Charge 4.50 4.50 2.62 2.53 2.53 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12.5 Rates and Charges - Dedicated Services

12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

Recurring Charge - Term Non-recurring Charge
DS1 RATES

Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Per Point of
Termination $241.92| $154.80| $ 146.70| $ 130.50| $ 130.50( $ 405.00| $405.00
End Channel Mileage
(Add'l 1 mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel
Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel
Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 29.34 29.34 29.34 29.34 29.34 0.00 0.00
Per Mile Charge 9.81 9.81 9.81 9.81 9.81 0.00 0.00

Issued: August 13, 2020 Effective: August 14, 2020
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)
DS3 RATES Monthly Recurring Charge Non-recurring Charge
Monthly |2 Year |3 Year |5 Year |7 Year First |Additiona|

DS3

System Termination $1161.00| $1161.00| $945.00 $821.07| $724.50| $900.00 $ 900.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 Mile)

(F?Lfricgsgvgonnrﬁllj)l(nterface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ﬁ?::%@gr Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (9-25 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (26+ Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Mile Charge (0-8 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (9-25 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (26+ Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
DS3 (X3)

System Termination 1431.90|  1431.90| 1171.80  1022.13 936.00| 2250.00 2250.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 Mile)

g;f:cgsgr;r?gr:ﬁl»l(nterface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
f;‘::%”;:r Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (9-25 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (26+ Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Mile Charge (0-8 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (9-25 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (26+ Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020

Chantel Bosworth, Director, Government Operations

100 CenturyLink Drive

Monroe, LA 71203




TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 12
Original Page 20

SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services

12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

DS3 RATES Monthly Recurring Charge Non-recurring Charge
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DS3 (X12)
System Termination $7605.00| $7605.00 $6300.00| $4770.00| $4050.00| $6300.00| $ 6300.00
End Channel Mileage
(Add' 1 Mile 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ggi?c):/em():rr:]ahr;nel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ggfg)g;er Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per 28 DS-1 Channel System 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (9-25 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (26+ Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Mile Charge (0-8 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (9-25 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (26+ Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
DS3 (X24)
System Termination 13050.00|  13050.00{ 10800.00/  8100.00|  7020.00| 10800.00|  10800.00
End Channel Mileage
(Add" 1 Mile) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sgigﬁ,g%”xnel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ngfgag;er Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per 28 DS-1 Channel System 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (9-25 Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Fixed Mileage (26+ Miles) 247.50 247.50 247.50 247.50 247.50 0.00 0.00
Mile Charge (0-8 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (9-25 Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
Mile Charge (26+ Miles) 49.50 49.50 49.50 49.50 49.50 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12,5 Rates and Charges - Dedicated Services

12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

DARK AND DIM FIBER Monthly Recurring Charge Non-recurring Charge
Monthly [ 2 Year 3Year | 5Year | 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB
MULTIPLEXING Monthly Recurring Charge Non-recurring Charge
Monthly (2 Year 3 Year 5Year |7 Year First Additional
DS3 to DS1 Multiplexing $335.61| $335.61| $335.61|$335.61| $335.61| $405.00 $ 405.00
DS1 to DSO Multiplexing 193.50 193.50 193.50| 193.50 193.50 720.00 720.00
Issued: August 13, 2020 Effective: August 14, 2020
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12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring
(PLSR) Service Monthly 2Yr. 3yr. 5Yr. 7Yr. First Add’l.
OoC-3
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 000| $ 000| $ 0.00
SONET Node NOC 1,852.20 1,334.70 1,075.50 1,075.50 5,294.70 5,294.70
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
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12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.
0C-12
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 2,727.00 1,940.40 1,548.00 1,548.00 7,941.60 7,941.60
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
0C-48
SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6,122.70 4,374.00 3,494.70 3,494.70 10,350.00 | 10,350.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Service Channels
oc-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
0c-12 NOC 5,416.20 3,627.00 2,430.00 1,800.00 0.00 0.00
STS-1 NOC 477.00 318.60 255.60 171.00 0.00 0.00
STS-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
DS-1 NOC 79.20 54.00 43.20 27.00 0.00 0.00
DS-3 NOC 477.00 318.60 255.60 171.00 0.00 0.00
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12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local SONET
Ring

Recurring Charges — Term

Non-Recurring

(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.

0OC-3
System Termination $245859 | $245859 | $2001.18 | $1,738.74 $1,534.24 | $1,905.88 | $1,905.88
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface _ 524.12 524.12 524.12 524.12 524.12 0.00 0.00
Fixed Mileage (0-8 Mi.) 524.12 524.12 524.12 524.12 524.12 0.00 0.00
E:i: mi:ﬁz g;sml\i/,l)") 524.12 524.12 524.12 524.12 524.12 0.00 0.00

‘ : 104.82 104.82 104.82 104.82 104.82 0.00 0.00

Mile Charge (0-8 Mi. 104.82 104.82 104.82 104.82 104.82 0.00 0.00
Mile Charge (9-25 Mi.) 104.82 104.82 104.82 104.82 104.82 0.00 0.00
Mile Charge (26+ Mi.)

oc-12
System Termination 9,834.35 9,834.35 8,004.71 6,954.95 6,136.94 7,623.53 7,623.53
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface _ 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Fixed Mileage (0-8 Mi.) 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Fixed Mileage (9-25 Mi.) 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Fixed Mileage (26+Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00
Mile Charge (0-8 Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00
Mile Charge (9-25 Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00
Mile Charge (26+ Mi.)

0C-48
System Termination 39,337.41 39,337.41 32,018.82 27,819.78 24,547.76 | 30,494.12 | 30,494.12
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface _ 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00
Fixed Mileage (0-8 Mi. 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00
E:zgj m::zzg: EZ;SMT)") 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00

_ : 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
Mile Charge (0-8 Mi.) 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
Mile Charge (9-25 Mi.) 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
Mile Charge (26+ Mi.)
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12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local SONET Ring Recurring Charges — Term Non-Recurring
Concatenated
(PLSR) Service Monthly 2Yr. 3Yyr. 5Yr. 7Yr. First Add’l.
Concatenated

0C-3C
System Termination $2,458.59 $2,458.59 $2,001.18 $1,738.74 $1,534.24 | $1,905.88 | $1,905.88
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 524.12 524.12 524.12 524.12 524.12 0.00 0.00
Fixed Mileage (9-25 Mi.) 524.12 524.12 524.12 524.12 524.12 0.00 0.00
Fixed Mileage (26+Mi.) 524.12 524.12 524.12 524.12 524.12 0.00 0.00
Mile Charge (0-8 Mi.) 104.82 104.82 104.82 104.82 104.82 0.00 0.00
Mile Charge (9-25 Mi.) 104.82 104.82 104.82 104.82 104.82 0.00 0.00
Mile Charge (26+ Mi.) 104.82 104.82 104.82 104.82 104.82 0.00 0.00

0C-12C
System Termination 9,834.35 9,834.35 8,004.71 6,954.95 6,136.94 7,623.53 7,623.53
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Fixed Mileage (9-25 Mi.) 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Fixed Mileage (26+Mi.) 2,096.47 2,096.47 2,096.47 2,096.47 2,096.47 0.00 0.00
Mile Charge (0-8 Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00
Mile Charge (9-25 Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00
Mile Charge (26+ Mi.) 419.29 419.29 419.29 419.29 419.29 0.00 0.00

0C-48C
System Termination 39,337.41 39,337.41 32,018.82 27,819.78 24,547.76 30,494.12 30,494.12
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00
Fixed Mileage (9-25 Mi.) 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00
Fixed Mileage (26+Mi.) 8,385.88 8,385.88 8,385.88 8,385.88 8,385.88 0.00 0.00
Mile Charge (0-8 Mi.) 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
Mile Charge (9-25 Mi.) 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
Mile Charge (26+ Mi.) 1,677.18 1,677.18 1,677.18 1,677.18 1,677.18 0.00 0.00
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12.5.4 Dedicated Facilities (GTE-Verizon) (Cont'd)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Mileage between

Monthly Recurring Charges

networked cities DS-1 DS-3 OC-3 0OC-12
1-199 $ 975.00 $ 5,250.00 | $12,000.00 $33,000.00
200-499 1,300.00 7,000.00 16,000.00 44,000.00
500-999 1,800.00 9,660.00 | 22,000.00 60,700.00
1,000-1,500 2,200.00 11,700.00 | 26,900.00 74,000.00
1,501+ 2,500.00 13,100.00 | 30,000.00 81,000.00
Mileage between Nonrecurring (Installation) Charges

networked cities DS-1 DS-3 OC-3 0OC-12
1-199 $ 98.00 $ 525.00 | $1,200.00 $3,300.00
200-499 130.00 700.00 1,600.00 4,400.00
500-999 180.00 966.00 2,200.00 6,070.00
1,000-1,500 220.00 1,170.00 2,690.00 7,400.00
1,501+ 250.00 1,310.00 3,000.00 8,100.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.5 Dedicated Facilities (United)

VOICE GRADE SERVICE Monthly Recurring Charge Non-recurring Charge
Monthly | 2 Year | 3 Year | 5 Year | 7 Year First | Additional
2 Wire Voice Grade
Per Point of Termination $72.000 $72.000 $72.00( $72.00 $72.00[ $225.00 $ 225.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile)
Fixed Mileage 54.00 54.00 54.00 54.00 54.00 0.00 0.00
Per Mile Charge 1.58 1.58 1.58 1.58 1.58 0.00 0.00
4 Wire Voice Grade
Per Point of Termination 90.00 90.00 90.00 90.00 90.00 225.00 225.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile)
Fixed Mileage 54.00 54.00 54.00 54.00 54.00 0.00 0.00
Per Mile Charge 1.58 1.58 1.58 1.58 1.58 0.00 0.00
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SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.5 Dedicated Facilities (United)

DIGITAL DATA SERVICE Monthly Recurring Charge Non-recurring Charge
(DDS) RATES Monthly | 2Year | 3Year | 5Year | 7 Year First | Additional
2.4 kbps
Per Point of Termination $117.00 $117.00 $117.00 $117.00 $117.00( $225.00 $225.00
End Channel Mileage
, . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 58.50 58.50 58.50 0.00 0.00
Per Mile Charge 2.70 2.70 2.70 2.70 2.70 0.00 0.00
4.8 kbps
Per Point of Termination 117.00 117.00 117.00 117.00 117.00 225.00 225.00
End Channel Mileage
) . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 58.50 58.50 58.50 0.00 0.00
Per Mile Charge 2.70 2.70 2.70 2.70 2.70 0.00 0.00
9.6 kbps
Per Point of Termination 117.00 117.00 117.00 117.00 117.00 225.00 225.00
End Channel Mileage
y . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 58.50 58.50 58.50 0.00 0.00
Per Mile Charge 2.70 2.70 2.70 2.70 2.70 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.5 Dedicated Facilities (United)
DIGITAL DATA Monthly Recurring Charge Non-recurring Charge
SERVICE (DDS) . -
RATES Monthly 2 Year 3 Year 5 Year 7 Year First Additional
19.2 kbps
Per Point of
Termination $117.00 $117.00 $117.00 $117.00| $117.00 $225.00 $225.00
End Channel Mileage
, . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 58.50 58.50 58.50 0.00 0.00
Per Mile Charge 2.70 2.70 2.70 2.70 2.70 0.00 0.00
D56 kbps
Per Point of 117.00 117.00 90.00 76.50 76.50 225.00 225.00
Termination
End Channel Mileage
, . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 49.50 38.70 38.70 0.00 0.00
Per Mile Charge 2.70 2.70 2.03 1.58 1.58 0.00 0.00
64 kbps
Per Paint of
Termination 117.00 117.00 90.00 76.50 76.50 225.00 225.00
End Channel Mileage
, . 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add'l 1 mile)
Fixed Mileage 58.50 58.50 49.50 38.70 38.70 0.00 0.00
Per Mile Charge 2.70 2.70 2.03 1.58 1.58 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.5 Dedicated Facilities (United)
DS1 RATES Monthly Recurring Charge| Non-recurring Charge
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

Per Point of $153.00 $153.00 $11250| $99.00| $99.00| $324.00 $ 324.00
Termination

End Channel M”eage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile)

Office Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface

Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface

Fixed Mileage 78.30 78.30 67.50 58.50 58.50 0.00 0.00
Per Mile Charge 9.00 9.00 7.20 6.30 6.30 0.00 0.00
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12,5 Rates and Charges - Dedicated Services
12.5.5 Dedicated Facilities (United)
DS3 RATES Non-recurring Charge
Monthly 2 Year 3 Year 5 Year 7 Year First |Additiona|

DS3

System Termination $ 675.00 $675.00 $652.50 $ 630.00 $630.00[ $360.00 $ 360.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1278.00R] 1278.00 1291.50 1321.20 1321.20 0.00 0.00
Fixed Mileage (4+ Miles) 2088.00 2088.00 2038.50 1990.80 1990.80 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
Mile Charge (4+ Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
DS3 (X3)

System Termination 2025.00 2025.00 1957.50 1890.00 1890.00 1080.00 1080.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1278.00 1278.00 1291.50 1321.20 1321.20 0.00 0.00
Fixed Mileage (4+ Miles) 2088.00 2088.00 2038.50 1990.80 1990.80 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
Mile Charge (4+ Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
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12,5 Rates and Charges - Dedicated Services
12.5.5 Dedicated Facilities (United)
DS3 RATES Monthly Recurring Charge Non-recurring Charge
Monthly | 2 Year | 3 Year | 5 Year | 7 Year First | Additional

DS3 (X12)

System Termination $8100.00{ $8100.00 $ 7830.00( $7560.00f $7560.00( $4320.00( $4320.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 Mile)

Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per DS3/no mux

Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
System

Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1278.00 1278.00 1291.50 1321.20 1321.20 0.00 0.00
Fixed Mileage (4+ Miles) 2088.00 2088.00 2038.50 1990.80 1990.80 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
Mile Charge (4+ Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
DS3 (X24)

System Termination 16200.00 16200.00| 15660.00f 15120.00( 15120.00| 8640.00 8640.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 Mile)

Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per DS3/no mux

Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
System

Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1278.00 1278.00 1291.50 1321.20 1321.20 0.00 0.00
Fixed Mileage (4+ Miles) 2088.00 2088.00 2038.50 1990.80 1990.80 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00
Mile Charge (4+ Miles) 117.00 117.00 109.80 81.00 81.00 0.00 0.00

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203




TelCove Operations, LLC FL P.S.C. Price List No. 1

Section 12
Original Page 33

SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services

12.5.5 Dedicated Facilities (United)

DARK AND DIM FIBER Monthly Recurring Charge Non-recurring Charge
Monthly 2Year | 3Year | 5Year 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB
MULTIPLEXING Monthly Recurring Charge Non-recurring Charge
Monthly |2 Year 3 Year 5 Year 7 Year First Additional
DS3 to DS1 Multiplexing $247.50| $247.50| $225.00| $202.50| $202.50| $ 90.00 $ 90.00
DS1 to DSO Multiplexing 243.00 243.00 225.00 180.00 180.00 135.00 135.00
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12.5.5 Dedicated Facilities (United)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.
OC-3
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 000 $ 000| $ 0.00
SONET Node NOC 1,852.20 1,334.70 1,075.50 1,075.50 | 5,294.70 5,294.70
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 463.50 317.70 212.40 144.00 0.00 0.00
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12.5.5 Dedicated Facilities (United)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Private Local

Recurring Charges — Term

Non-Recurring

SONET Ring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.
0OC-12
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 2,727.00 1,940.40 1,548.00 1,548.00 7,941.60 7,941.60
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 675.00 530.10 423.90 292.50 0.00 0.00
0C-48
SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6,122.70 4,374.00 3,494.70 3,494.70 10,350.00 | 10,350.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Mile Charge (26+ Mi.) NOC 1,107.00 741.60 592.20 400.50 0.00 0.00
Service Channels
ocC-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
0C-12 NOC 5,416.20 3,627.00 2,430.00 1,800.00 0.00 0.00
STS-1 NOC 477.00 318.60 255.60 171.00 0.00 0.00
STS-3 NOC 2,556.00 1,715.40 1,144.80 775.80 0.00 0.00
DS-1 NOC 79.20 54.00 43.20 27.00 0.00 0.00
DS-3 NOC 477.00 318.60 255.60 171.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5.5 Dedicated Facilities (United)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add'’l.
0OC-3
System Termination $1429.41 $1429.41 $1381.76 $1334.12 $1334.12 $762.35 $762.35
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 2706.35 2706.35 2734.94 2797.84 2797.84 0.00 0.00
Fixed Mileage (26+M.i.) 4421.65 4421.65 4316.82 4215.81 4215.81 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 247.76 247.76 232.52 171.53 171.53 0.00 0.00
Mile Charge (26+ Mi.) 247.76 247.76 232.52 171.53 171.53 0.00 0.00
OC-12
System Termination 5717.65 5717.65 5527.06 5336.47 5336.47 3049.41 3049.41
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 10825.41 10825.41 10939.76 11191.34 11191.34 0.00 0.00
Fixed Mileage (26+Mi.) 17686.59 17686.59 17267.29 16863.25 16863.25 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 991.06 991.06 930.07 686.12 686.12 0.00 0.00
Mile Charge (26+ Mi.) 991.06 991.06 930.07 686.12 686.12 0.00 0.00
0C-48
System Termination 22870.59 22870.59 22108.24 21345.88 21345.88 12197.65 | 12197.65
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 43301.65 43301.65 43759.06 44765.36 44765.36 0.00 0.00
Fixed Mileage (26+Mi.) 70746.35 70746.35 69069.18 67452.99 67452.99 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 3964.24 3964.24 3720.28 2744 .47 2744.47 0.00 0.00
Mile Charge (26+ Mi.) 3964.24 3964.24 3720.28 2744.47 2744.47 0.00 0.00
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Private Local SONET Ring Recurring Charges — Term Non-Recurring
Concatenated
(PLSR) Service Concatenated | Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add'’l.
0C-3C
System Termination $1429.41 $1429.41 $1381.76 $1334.12 $1334.12 $762.35 $762.35
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 2706.35 2706.35 2734.94 2797.84 2797.84 0.00 0.00
Fixed Mileage (26+M.i.) 4421.65 4421.65 4316.82 4215.81 4215.81 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 247.76 247.76 232.52 171.53 171.53 0.00 0.00
Mile Charge (26+ Mi.) 247.76 247.76 232.52 171.53 171.53 0.00 0.00
0oc-12C
System Termination 5717.65 5717.65 5527.06 5336.47 5336.47 3049.41 3049.41
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 10825.41 10825.41 10939.76 11191.34 11191.34 0.00 0.00
Fixed Mileage (26+Mi.) 17686.59 17686.59 17267.29 16863.25 16863.25 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 991.06 991.06 930.07 686.12 686.12 0.00 0.00
Mile Charge (26+ Mi.) 991.06 991.06 930.07 686.12 686.12 0.00 0.00
0C-48C
System Termination 22870.59 22870.59 22108.24 21345.88 21345.88 | 12197.65 | 12197.65
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 43301.65 43301.65 43759.06 44765.36 44765.36 0.00 0.00
Fixed Mileage (26+Mi.) 70746.35 70746.35 69069.18 67452.99 67452.99 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 3964.24 3964.24 3720.28 2744 .47 2744.47 0.00 0.00
Mile Charge (26+ Mi.) 3964.24 3964.24 3720.28 2744 .47 2744.47 0.00 0.00
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12.5.5 Dedicated Facilities (United)

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

Inter-City Private Line (ICPL) Service

Mileage between

Monthly Recurring Charges

networked cities DS-1 DS-3 0C-3 0OC-12
1-199 $ 975.00 $ 5,250.00 | $12,000.00 $ 33,000.00
200-499 1,300.00 7,000.00 16,000.00 44,000.00
500-999 1,800.00 9,660.00 22,000.00 60,700.00
1,000-1,500 2,200.00 11,700.00 26,900.00 74,000.00
1,501+ 2,500.00 13,100.00 30,000.00 81,000.00
Mileage between Nonrecurring (Installation) Charges

networked cities DS-1 DS-3 0C-3 0OC-12
1-199 $ 98.00 $ 525.00 $ 1,200.00 $ 3,300.00
200-499 130.00 700.00 1,600.00 4,400.00
500-999 180.00 966.00 2,200.00 6,070.00
1,000-1,500 220.00 1,170.00 2,690.00 7,400.00
1,501+ 250.00 1,310.00 3,000.00 8,100.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services (Cont'd)
12.5.6 Inter-Office Link (BellSouth)
Monthly Recurring Charge Non-recurring Charge
DS1 RATES Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Per Point of
Termination $168.00| $124.00] $124.00| $120.00| $120.00 $650.00 $275.00
End Channel Mileage
) : 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 0.5 mile)
Office Channel 22.50 7.50 7.50 6.60 565  170.00 170.00
Interface
Customer Channel 28.00 12.25 11.00 11.00 9.50|  170.00 170.00
Interface
Fixed Mileage 75.00 70.00 70.00 65.00 65.00 130.00 130.00
Per Mile Charge 16.00 4.90 4.90 3.90 3.90 0.00 0.00

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020

Chantel Bosworth, Director, Government Operations

100 CenturyLink Drive
Monroe, LA 71203



TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 12
Original Page 40

SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services (Cont'd)
12.5.6 Inter-Office Link (BellSouth)
i Non-recurring Charge
DS3 RATES Monthly Recurring Charge _ 9 al 9
Monthly |2 Year |3 Year |5 Year |7 Year First |Add|t|onal

DS3

System Termination $ 1840.00 $ 1232.50 $ 1232.50 $ 1105.00 $977.50| $300.00 $ 300.00
End Channel Mileage (Add'l 220.00 131.75 131.75 114.75 97.75 0.00 0.00
0.5 Mile)

Office Channel Interface Per 108.00 66.00 66.00 66.00 66.00 180.00 180.00
DS3/no mux

Customer Channel Interface 108.00 66.00 66.00 66.00 66.00 235.00 235.00
Fixed Mileage (0-8 Miles) 1270.00 782.00 782.00 612.00 484.50 190.00 190.00
Fixed Mileage (9-25 Miles) 1450.00 956.25 956.25 786.25 658.75 190.00 190.00
Fixed Mileage (26+ Miles) 1700.00 1113.50 1113.50 943.50 773.50 190.00 190.00
Mile Charge (0-8 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (9-25 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (26+ Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
DS3 (X3)

System Termination 3760.00 2609.50 2609.50 2354.50 2099.50 300.00 300.00
End Channel Mileage (Add'l 220.00 131.75 131.75 114.75 97.75 0.00 0.00
0.5 Mile)

Office Channel Interface Per 108.00 66.00 66.00 66.00 66.00 180.00 180.00
DS3/no mux

Customer Channel Interface 108.00 66.00 66.00 66.00 66.00 235.00 235.00
Fixed Mileage (0-8 Miles) 1270.00 782.00 782.00 612.00 484.50 190.00 190.00
Fixed Mileage (9-25 Miles) 1450.00 956.25 956.25 786.25 658.75 190.00 190.00
Fixed Mileage (26+ Miles) 1700.00 1113.50 1113.50 943.50 773.50 190.00 190.00
Mile Charge (0-8 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (9-25 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (26+ Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
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12,5 Rates and Charges - Dedicated Services
12.5.6 Inter-Office Link (BellSouth) (Cont'd)
Monthly Recurring Charge Non-recurring Charge
DS3 RATES - —
Monthly |2 Year |3 Year 5 Year 7 Year First Additional

DS3 (X12)

System Termination $5600.00| $4284.00] $4284.00/ $3901.50( $3519.00| $300.00 $300.00
End Channel Mileage (Add’| 220.00 131.75 131.75 114.75 97.75 0.00 0.00
0.5 Mile)

Office Channel Interface Per 108.00 66.00 66.00 66.00 66.00 180.00 180.00
DS3/no mux

Customer Channel Interface 108.00 66.00 66.00 66.00 66.00 235.00 235.00
per DS3

Per 28 DS-1 Channel System 550.00 460.00 435.00 425.00 425.00 290.00 290.00
Fixed Mileage (0-8 Miles) 1270.00 782.00 782.00 612.00 484.50 190.00 190.00
Fixed Mileage (9-25 Miles) 1450.00 956.25 956.25 786.25 658.75 190.00 190.00
Fixed Mileage (26+ Miles) 1700.00 1113.50 1113.50 943.50 773.50 190.00 190.00
Mile Charge (0-8 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (9-25 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (26+ Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
DS3 (X24)

System Termination 10000.00 7386.50 7386.50 6706.50 6026.50 300.00 300.00
End Channel Mileage (Add’| 220.00 131.75 131.75 114.75 97.75 0.00 0.00
0.5 Mile)

Office Channel Interface Per 108.00 66.00 66.00 66.00 66.00 180.00 180.00
DS3/no mux

Customer Channel Interface 108.00 66.00 66.00 66.00 66.00 235.00 235.00
per DS3

Per 28 DS-1 Channel System 550.00 460.00 435.00 425.00 425.00 0.00 0.00
Fixed Mileage (0-8 Miles) 1270.00 782.00 782.00 612.00 484.50 190.00 190.00
Fixed Mileage (9-25 Miles) 1450.00 956.25 956.25 786.25 658.75 190.00 190.00
Fixed Mileage (26+ Miles) 1700.00 1113.50 1113.50 943.50 773.50 190.00 190.00
Mile Charge (0-8 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (9-25 Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
Mile Charge (26+ Miles) 95.00 46.75 46.75 38.25 29.75 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12,5 Rates and Charges - Dedicated Services

12.5.6 Inter-Office Link (BellSouth) (Cont'd)

DARK AND DIM FIBER Monthly Recurring Charge Non-recurring Charge
Monthly | 2 Year 3Year | SYear | 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB
MULTIPLEXING Monthly Recurring Charge Non-recurring Charge
Monthly |2 Year 3 Year 5Year |7 Year First Additional
DS3 to DS1 Multiplexing $721.30| $648.36| $648.36| $577.04| $577.04| $145.45 $584.80
DS1 to DSO Multiplexing 185.00 171.00 171.00f  167.00 167.00 135.00 135.00
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12,5 Rates and Charges - Dedicated Services

12.5.6 Inter-Office Link (BellSouth) (Cont'd)

Private Local Recurring Charges — Term Non-Recurring
SONET Ring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.

OC-3
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 000| $ 000| $ 0.00
SONET Node NOC 2058.00 1483.00 1195.00 1195.00 5883.00 5883.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
Monroe, LA 71203




TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 12
Original Page 44

SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services

12.5.6

Inter-Office Link (BellSouth) (Cont'd)

Private Local SONET
Ring

Recurring Charges — Term

Non-Recurring

(PLSR) Service Monthly 2Yr. 3yr. 5vyr. 7Yr. First Add'l.
0C-12
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 3030.00 2156.00 1720.00 1720.00 8824.00 8824.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
0C-48

SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6803.00 4860.00 3883.00 3883.00 11500.00 11500.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Service Channels

oc-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
0c-12 NOC 6018.00 4030.00 2700.00 2000.00 0.00 0.00
STS-1 NOC 530.00 354.00 284.00 190.00 0.00 0.00
STS-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
DS-1 NOC 88.00 60.00 48.00 30.00 0.00 0.00
DS-3 NOC 530.00 354.00 284.00 190.00 0.00 0.00
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12,5 Rates and Charges - Dedicated Services

SECTION 12 - RATES AND CHARGE

12.5.6 Inter-Office Link (BellSouth) (Cont'd)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yyr. 7yr. First Add'l.

0oC-3
System Termination $ 3896.47 $ 2610.00 $ 2610.00 $ 2340.00 $ 2070.00 $635.29 $635.29
End Channel Mileage 465.88 279.00 279.00 243.00 207.00 0.00 0.00
Office Channel Interface 228.71 139.76 139.76 139.76 139.76 381.18 381.18
Customer Channel Interface 228.71 139.76 139.76 139.76 139.76 497.65 497.65
Fixed Mileage (0-8 Mi.) 2689.41 1656.00 1656.00 1296.00 1026.00 402.35 402.35
Fixed Mileage (9-25 Mi.) 3070.59 2025.00 2025.00 1665.00 1395.00 402.35 402.35
Fixed Mileage (26+Mi.) 3600.00 2358.00 2358.00 1998.00 1638.00 402.35 402.35
Mile Charge (0-8 Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00
Mile Charge (9-25 Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00
Mile Charge (26+ Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00

0C-12
System Termination 15,585.88 10440.00 10440.00 9360.00 8280.00 2541.18 2541.18
End Channel Mileage 1863.53 1116.00 1116.00 972.00 828.00 0.00 0.00
Office Channel Interface 914.82 559.06 559.06 559.06 559.06 1524.71 1524.71
Customer Channel Interface 914.82 559.06 559.06 559.06 559.06 1990.59 1990.59
Fixed Mileage (0-8 Mi.) 10757.65 6624.00 6624.00 5184.00 4104.00 1609.41 1609.41
Fixed Mileage (9-25 Mi.) 12282.35 8100.00 8100.00 6660.00 5580.00 1609.41 1609.41
Fixed Mileage (26+M.i.) 14400.00 9432.00 9432.00 7992.00 6552.00 1609.41 1609.41
Mile Charge (0-8 Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00
Mile Charge (9-25 Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00
Mile Charge (26+ Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00

0OC-48
System Termination 62343.53 41760.00 41760.00 37440.00 33120.00 10164.71 10164.71
End Channel Mileage 7454.12 4464.00 4464.00 3888.00 3312.00 0.00 0.00
Office Channel Interface 3659.29 2236.24 2236.24 2236.24 2236.24 6098.82 6098.82
Customer Channel Interface 3659.29 2236.24 2236.24 2236.24 2236.24 7962.35 7962.35
Fixed Mileage (0-8 Mi.) 43030.59 26496.00 26496.00 20736.00 16416.00 6437.65 6437.65
Fixed Mileage (9-25 Mi.) 49129.41 32400.00 32400.00 26640.00 22320.00 6437.65 6437.65
Fixed Mileage (26+Mi.) 57600.00 37728.00 37728.00 31968.00 26208.00 6437.65 6437.65
Mile Charge (0-8 Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
Mile Charge (9-25 Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
Mile Charge (26+ Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
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12,5 Rates and Charges - Dedicated Services

SECTION 12 - RATES AND CHARGES

12.5.6 Inter-Office Link (BellSouth) (Cont'd)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
Concatenated
(PLSR) Service Monthly 2Yr. 3Yyr. 5Yr. 7Yr. First Add’l.
Concatenated

0OC-3C
System Termination $ 3896.47 $2610.00 $2610.00 $2340.00 $ 2070.00 $635.29 $635.29
End Channel Mileage 465.88 279.00 279.00 243.00 207.00 0.00 0.00
Office Channel Interface 228.71 139.76 139.76 139.76 139.76 381.18 381.18
Customer Channel Interface 228.71 139.76 139.76 139.76 139.76 497.65 497.65
Fixed Mileage (0-8 Mi.) 2689.41 1656.00 1656.00 1296.00 1026.00 402.35 402.35
Fixed Mileage (9-25 Mi.) 3070.59 2025.00 2025.00 1665.00 1395.00 402.35 402.35
Fixed Mileage (26+M.i.) 3600.00 2358.00 2358.00 1998.00 1638.00 402.35 402.35
Mile Charge (0-8 Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00
Mile Charge (9-25 Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00
Mile Charge (26+ Mi.) 201.18 99.00 99.00 81.00 63.00 0.00 0.00

0C-12C
System Termination 15,585.88 10440.00 10440.00 9360.00 8280.00 2541.18 2541.18
End Channel Mileage 1863.53 1116.00 1116.00 972.00 828.00 0.00 0.00
Office Channel Interface 914.82 559.06 559.06 559.06 559.06 1524.71 1524.71
Customer Channel Interface 914.82 559.06 559.06 559.06 559.06 1990.59 1990.59
Fixed Mileage (0-8 Mi.) 10757.65 6624.00 6624.00 5184.00 4104.00 1609.41 1609.41
Fixed Mileage (9-25 Mi.) 12282.35 8100.00 8100.00 6660.00 5580.00 1609.41 1609.41
Fixed Mileage (26+Mi.) 14400.00 9432.00 9432.00 7992.00 6552.00 1609.41 1609.41
Mile Charge (0-8 Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00
Mile Charge (9-25 Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00
Mile Charge (26+ Mi.) 804.71 396.00 396.00 324.00 252.00 0.00 0.00

0C-48C
System Termination 62343.53 41760.00 41760.00 37440.00 33120.00 | 10164.71 | 10164.71
End Channel Mileage 7454.12 4464.00 4464.00 3888.00 3312.00 0.00 0.00
Office Channel Interface 3659.29 2236.24 2236.24 2236.24 2236.24 6098.82 6098.82
Customer Channel Interface 3659.29 2236.24 2236.24 2236.24 2236.24 7962.35 7962.35
Fixed Mileage (0-8 Mi.) 43030.59 26496.00 26496.00 20736.00 16416.00 6437.65 6437.65
Fixed Mileage (9-25 Mi.) 49129.41 32400.00 32400.00 26640.00 22320.00 6437.65 6437.65
Fixed Mileage (26+Mi.) 57600.00 37728.00 37728.00 31968.00 26208.00 6437.65 6437.65
Mile Charge (0-8 Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
Mile Charge (9-25 Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
Mile Charge (26+ Mi.) 3218.82 1584.00 1584.00 1296.00 1008.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.6

Inter-Office Link (BellSouth) (Cont'd)

Inter-City Private Line (ICPL) Service

Mileage between Monthly Recurring Charges

networked cities DS-1 DS-3 0C-3 0C-12
1-199 $1,083.00 $5,833.00 | $13,333.00 $36,667.00
200-499 1,444.00 7,778.00 17,778.00 48,889.00
500-999 2,000.00 10,733.00 24,444.00 67,444.00
1,000-1,500 2,444.00 13,000.00 29,889.00 82,222.00
1,501+ 2,778.00 14,556.00 33,333.00 90,000.00
Mileage between Non Recurring (Installation) Charges
networked cities DS-1 DS-3 0OC-3 0C-12
1-199 $108.00 $ 583.00 $1,333.00 $3,667.00
200-499 144.00 778.00 1,778.00 4,889.00
500-999 200.00 1,073.00 2,444.00 6,744.00
1,000-1,500 244.00 1,300.00 2,989.00 8,222.00
1,501+ 278.00 1,456.00 3,333.00 9,000.00

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive
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12.5 Rates and Charges - Dedicated Services (Cont'd)
12.5.7 Inter-Office Link (GTE-Verizon)
Monthly Recurring Charge Non-recurring
DS1 RATES Charge

Monthly | 2 Year | 3Year | 5Year | 7 Year First |Additional
Per Point of $268.80| $172.00| $163.00| $145.00| $145.00| $450.00| $450.00
Termination
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile)
Office Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface
Fixed Mileage 32.60 32.60 32.60 32.60 32.60 0.00 0.00
Per Mile Charge 10.90 10.90 10.90 10.90 10.90 0.00 0.00
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12.5 Rates and Charges - Dedicated Services

12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

Monthly Recurring Charge Non-recurring Charge

DS3 RATES Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DS3
System Termination $1290.00] $1290.00| $1050.00 $912.30 $ 805.00| $ 1000.00 $ 1000.00
End Channel Mileage (Add’l 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 Mile)
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per DS3/no mux
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface
Fixed Mileage (0-8 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Fixed Mileage (9-25 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Fixed Mileage (26+ Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Mile Charge (0-8 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
Mile Charge (9-25 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
Mile Charge (26+ Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
DS3 (X3)
System Termination 1591.00 1591.00 1302.00 1135.70 1040.00(  2500.00 2500.00
End Channel Mileage (Add'l 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 Mile)
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Per DS3/no mux
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface
Fixed Mileage (0-8 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Fixed Mileage (9-25 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Fixed Mileage (26+ Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00
Mile Charge (0-8 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
Mile Charge (9-25 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
Mile Charge (26+ Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

Issued: August 13, 2020

FL2020-05

Effective: August 14, 2020

Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203



TelCove Operations, LLC

FL P.S.C. Price List No. 1

Section 12

Original Page 50
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12.5 Rates and Charges - Dedicated Services
12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

DS3 RATES Monthly Recurring Charge Non-recurring Charge
Monthly | 2 Year 3 Year | 5 Year 7 Year First Additional

DS3 (X12)

System Termination $8450.00( $8450.00( $7000.00f $5300.00( $4500.00( $7000.00| $7000.00

End Channel Mileage (Add’l 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00

DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00

per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00

System

Fixed Mileage (0-8 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Fixed Mileage (9-25 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Fixed Mileage (26+ Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Mile Charge (0-8 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

Mile Charge (9-25 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

Mile Charge (26+ Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

DS3 (X24)

System Termination 14500.00|  14500.00|  12000.00 9000.00 7800.00( 12000.00  12000.00

End Channel Mileage (Add'l 0.00 0.00 0.00 0.00 0.00 0.00 0.00

1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00

DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00

per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00

System

Fixed Mileage (0-8 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Fixed Mileage (9-25 Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Fixed Mileage (26+ Miles) 275.00 275.00 275.00 275.00 275.00 0.00 0.00

Mile Charge (0-8 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

Mile Charge (9-25 Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00

Mile Charge (26+ Miles) 55.00 55.00 55.00 55.00 55.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12.5 Rates and Charges - Dedicated Services

12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

f Non-recurring Charge
e e Monthly Recurring Charge . 9 19 9
Monthly [ 2 Year 3Year | S5Year | 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB
i Non-recurring Charge
MULTIPLEXING Monthly Recurring Charge : g . 9
Monthly |2 Year 3 Year 5Year |7 Year First Additional
DS3 to DS1 Multiplexing $372.90( $372.90| $372.90( $372.90( $372.90| $450.00 $ 450.00
DS1 to DSO Multiplexing 215.00 215.00 215.00| 215.00 215.00 800.00 800.00
Issued: August 13, 2020 Effective: August 14, 2020
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SECTION 12 - RATES AND CHARGES
12.5 Rates and Charges - Dedicated Services

12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

Private Local SONET Recurring Charges — Term Non-Recurring
Ring
(PLSR) Service Monthly 2Yr. 3Yyr. 5Yr. 7Yr. First Add'’l.
OC-3
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 2058.00 1483.00 1195.00 1195.00 5883.00 5883.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Issued: August 13, 2020 Effective: August 14, 2020
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TelCove Operations, LLC

12.5

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)
Private Local SONET Recurring Charges — Term Non-Recurring
Ring
(PLSR) Service Monthly 2 Yr. 3 Yr. 5 Yr. 7Yr. First Add’l.
0C-12
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 3030.00 2156.00 1720.00 1720.00 8824.00 8824.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
0C-48
SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6803.00 4860.00 3883.00 3883.00 11500.00 11500.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Service Channels
OC-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
0OC-12 NOC 6018.00 4030.00 2700.00 2000.00 0.00 0.00
STS-1 NOC 530.00 354.00 284.00 190.00 0.00 0.00
STS-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
DS-1 NOC 88.00 60.00 48.00 30.00 0.00 0.00
DS-3 NOC 530.00 354.00 284.00 190.00 0.00 0.00
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Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05



12.5

TelCove Operations, LLC

FL P.S.C. Price List No. 1
Section 12

Original Page 54

SECTION 12 - RATES AND CHARGES

Rates and Charges - Dedicated Services

12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

Private Local SONET Ring

Recurring Charges — Term

Non-Recurring

(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.

oc-3
System Termination $2731.76 $2731.76 $222353 |  $1931.93 $170471 | $2117.65 | $2117.65
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface , 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Fixed Mileage (0-8 Mi. 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Fixed Mileage (9-25 Mi.) 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Fixed Mileage (26+Mi. 116.47 116.47 116.47 116.47 116.47 0.00 0.00
Mile Charge (0-8 Mi.) 116.47 116.47 116.47 116.47 116.47 0.00 0.00
Mile Charge (9-25 Mi.) 116.47 116.47 116.47 116.47 116.47 0.00 0.00
Mile Charge (26+ Mi.)

0C-12
System Termination 10927.06 10927.06 8894.12 7727.72 6818.82 |  8470.59 8470.59
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface _ 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Fixed Mileage (0-8 Mi. 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Fixed Mileage (9-25 Mi.) 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Fixed Mileage (26+Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00
Mile Charge (0-8 Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00
Mile Charge (9-25 Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00
Mile Charge (26+ Mi.)

0C-48
System Termination 43708.24 43708.24 35576.47 30910.87 27275.29 33882.35 33882.35
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface _ 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Fixed Mileage (0-8 Mi.) 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Fixed Mileage (9-25 Mi.) 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Fixed Mileage (26+Mi.) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00
Mile Charge (0-8 M) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00
Mile Charge (9-25 Mi.) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00

Mile Charge (26+ Mi.)
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Rates and Charges - Dedicated Services

SECTION 12 - RATES AND CHARGES

125.7 Inter-Office Link (GTE-Verizon) (Cont'd)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
Concatenated
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add'’l.
Concatenated

0C-3C
System Termination $2731.76 $2731.76 $2223.53 $1931.93 $1704.71 | $2117.65 $2117.65
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Fixed Mileage (9-25 Mi.) 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Fixed Mileage (26+M.i.) 582.35 582.35 582.35 582.35 582.35 0.00 0.00
Mile Charge (0-8 Mi.) 116.47 116.47 116.47 116.47 116.47 0.00 0.00
Mile Charge (9-25 Mi.) 116.47 116.47 116.47 116.47 116.47 0.00 0.00
Mile Charge (26+ Mi.) 116.47 116.47 116.47 116.47 116.47 0.00 0.00

0C-12C
System Termination 10927.06 10927.06 8894.12 7727.72 6818.82 8470.59 8470.59
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Fixed Mileage (9-25 Mi.) 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Fixed Mileage (26+M.i.) 2329.41 2329.41 2329.41 2329.41 2329.41 0.00 0.00
Mile Charge (0-8 Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00
Mile Charge (9-25 Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00
Mile Charge (26+ Mi.) 465.88 465.88 465.88 465.88 465.88 0.00 0.00

0C-48C
System Termination 43708.24 43708.24 35576.47 30910.87 27275.29 33882.35 33882.35
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Fixed Mileage (9-25 Mi.) 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Fixed Mileage (26+M.i.) 9317.65 9317.65 9317.65 9317.65 9317.65 0.00 0.00
Mile Charge (0-8 Mi.) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00
Mile Charge (9-25 Mi.) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00
Mile Charge (26+ Mi.) 1863.53 1863.53 1863.53 1863.53 1863.53 0.00 0.00
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SECTION 12 - RATES AND CHARGES
12,5 Rates and Charges - Dedicated Services
12.5.7 Inter-Office Link (GTE-Verizon) (Cont'd)

Inter-City Private Line (ICPL) Service

Mileage between Monthly Recurring Charges

networked cities DS-1 DS-3 0cC-3 0C-12
1-199 $1,083.00 $5,833.00 $13,333.00 $ 36,667.00
200-499 1,444.00 7,778.00 17,778.00 48,889.00
500-999 2,000.00 10,733.00 24,444.00 67,444.00
1,000-1,500 2,444.00 13,000.00 29,889.00 82,222.00
1,501+ 2,778.00 14,556.00 33,333.00 90,000.00
Mileage between Nonrecurring (Installation) Charges

networked cities DS-1 DS-3 0C-3 0C-12
1-199 $108.00 $ 583.00 $1,333.00 $3,667.00
200-499 144.00 778.00 1,778.00 4,889.00
500-999 200.00 1,073.00 2,444.00 6,744.00
1,000-1,500 244.00 1,300.00 2,989.00 8,222.00
1,501+ 278.00 1,456.00 3,333.00 9,000.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.8 Inter-Office Link (United)
Monthly Recurring Charge Non-recurring Charge
DS1 RATES Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Per Point of
Termination $170.00/ $170.00f $125.00( $110.00f $110.00| $ 360.00 $360.00
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(Add’l 1 mile) ' ' ' ' ' ' '
Office Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Interface
Customer Channel
Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage 87.00 87.00 75.00 65.00 65.00 0.00 0.00
Per Mile Charge 10.00 10.00 8.00 7.00 7.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.8 Inter-Office Link (United) (Cont'd)
Monthly Recurring Charge Non-recurring Charge
DS3 RATES
Monthly 2 Year 3 Year 5 Year 7 Year First Additional
DS3
System Termination $750.00| $750.00] $725.00 $700.00] $700.00] $400.00] $400.00
frl‘vld”g)ha””e' Mileage (Add'l 0.00 0.00 0.00 0.00 0.00 0.00 0.00
ggricgsgr/‘r?gr:]‘i'»'(merface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1420.00{  1420.00| 143500  1468.00|  1468.00 0.00 0.00
Fixed Mileage (4+ Miles) 2320.00|  2320.00| 2265.00| 2212.00| 2212.00 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
Mile Charge (4+ Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
DS3 (X3)
System Termination 2250.00|  2250.00| 2175.00|  2100.00|  2100.00|  1200.00|  1200.00
Er"\;ljng)ha””e' Mileage (Add'l 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sgicgsc?)?gg'ﬁb)'(merface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1420.00{  1420.00|  1435.00|  1468.00|  1468.00 0.00 0.00
Fixed Mileage (4+ Miles) 2320.00|  2320.00| 2265.00| 2212.00|  2212.00 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
Mile Charge (4+ Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services
12.5.8 Inter-Office Link (United) (Cont'd)
Monthly Recurring Charge Non-recurring Charge
DS3 RATES
Monthly 2 Year 3 Year 5 Year 7 Year First Additional

DS3 (X12)

System Termination $9,000.00f $9,000.00f $8,700.00 $8,400.00/ $8,400.00| $4,800.00| $ 4,800.00
End Channel Mileage (Add’| 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
System

Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1,420.00 1,420.00 1,435.00 1,468.00 1,468.00 0.00 0.00
Fixed Mileage (4+ Miles) 2,320.00 2,320.00 2,265.00 2,212.00 2,212.00 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
Mile Charge (4+ Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
DS3 (X24)

System Termination 18,000.00 18,000.00 17,400.00 16,800.00 16,800.00 9,600.00 9,600.00
End Channel Mileage (Add’| 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1 Mile)

Office Channel Interface Per 0.00 0.00 0.00 0.00 0.00 0.00 0.00
DS3/no mux

Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
per DS3

Per 28 DS-1 Channel 0.00 0.00 0.00 0.00 0.00 0.00 0.00
System

Fixed Mileage (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (1-3 Miles) 1,420.00 1,420.00 1,435.00 1,468.00 1,468.00 0.00 0.00
Fixed Mileage (4+ Miles) 2,320.00 2,320.00 2,265.00 2,212.00 2,212.00 0.00 0.00
Mile Charge (0 Miles) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (1-3 Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
Mile Charge (4+ Miles) 130.00 130.00 122.00 90.00 90.00 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12,5 Rates and Charges - Dedicated Services

12.5.8 Inter-Office Link (United) (Cont'd)

DARK AND DIM FIBER

Monthly Recurring Charge

Non-recurring Charge

Monthly 2 Year 3 Year 5 Year 7 Year First Additional
Dark Fiber ICB ICB ICB ICB ICB ICB ICB
Dim Fiber ICB ICB ICB ICB ICB ICB ICB

i Non-recurring Charge
MULTIPLEXING Monthly Recurring Charge : 9 ¢ g
Monthly |2 Year 3 Year 5 Year 7 Year First Additional
DS3 to DS1 Multiplexing $275.00 $275.00{ $250.00 $225.00 $225.00 $ 100.00 $100.00
DS1 to DSO Multiplexing 270.00 270.00 250.00 200.00 200.00 150.00 150.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.8 Inter-Office Link (United) (Cont'd)
Private Local SONET Recurring Charges — Term Non-Recurring
Ring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. Eirst Add’l.
ocC-3
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 000 $ 000 $ 0.00
SONET Node NOC 2,058.00 1,483.00 1,195.00 1,195.00 | 5,883.00 5,883.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 515.00 353.00 236.00 160.00 0.00 0.00
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12.5 Rates and Charges - Dedicated Services

12.5.8

Inter-Office Link (United) (Cont'd)

SECTION 12 - RATES AND CHARGES

Private Local SONET
Ring

Recurring Charges — Term

Non-Recurring

(PLSR) Service Monthly 2 Yr. 3 Yr. 5Yr. 7Yr. FEirst Add’l.
0C-12
SONET Ring NOC $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00 $ 0.00
SONET Node NOC 3030.00 2156.00 1720.00 1720.00 8824.00 8824.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 750.00 589.00 471.00 325.00 0.00 0.00
0C-48

SONET Ring NOC 0.00 0.00 0.00 0.00 0.00 0.00
SONET Node NOC 6803.00 4860.00 3883.00 3883.00 11500.00 11500.00
Fixed Mileage (0-8 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (26+Mi.) NOC 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (0-8 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (9-25 Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Mile Charge (26+ Mi.) NOC 1230.00 824.00 658.00 445.00 0.00 0.00
Service Channels

0oC-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
0C-12 NOC 6018.00 4030.00 2700.00 2000.00 0.00 0.00
STS-1 NOC 530.00 354.00 284.00 190.00 0.00 0.00
STS-3 NOC 2840.00 1906.00 1272.00 862.00 0.00 0.00
DS-1 NOC 88.00 60.00 48.00 30.00 0.00 0.00
DS-3 NOC 530.00 354.00 284.00 190.00 0.00 0.00
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12.5 Rates and Charges - Dedicated Services

SECTION 12 - RATES AND CHARGES

12.5.8 Inter-Office Link (United) (Cont'd)

Private Local SONET Ring Recurring Charges — Term Non-Recurring
(PLSR) Service Monthly 2Yr. 3Yr. 5Yr. 7Yr. First Add’l.

0oC-3
System Termination $1588.24 $1588.24 $1535.29 $1482.35 $1482.35 $847.06 $847.06
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 3007.06 3007.06 3038.82 3108.71 3108.71 0.00 0.00
Fixed Mileage (26+Mi.) 4912.94 4912.94 4796.47 4684.24 4684.24 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 275.29 275.29 258.35 190.59 190.59 0.00 0.00
Mile Charge (26+ Mi.) 275.29 275.29 258.35 190.59 190.59 0.00 0.00

0OC-12
System Termination 6352.94 6352.94 6141.18 5929.41 5929.41 3388.24 3388.24
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 12028.24 12028.24 12155.29 12434.82 12434.82 0.00 0.00
Fixed Mileage (26+Mi.) 19651.76 19651.76 19185.88 18736.94 18736.94 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 1101.18 1101.18 1033.41 762.35 762.35 0.00 0.00
Mile Charge (26+ Mi.) 1101.18 1101.18 1033.41 762.35 762.35 0.00 0.00

0OC-48
System Termination 25411.76 25411.76 24564.71 23717.65 23717.65 | 13552.94 | 13552.94
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 48112.94 48112.94 48621.18 49739.29 49739.29 0.00 0.00
Fixed Mileage (26+Mi.) 78607.06 78607.06 76743.53 74947.76 74947.76 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 4404.71 4404.71 4133.65 3049.41 3049.41 0.00 0.00
Mile Charge (26+ Mi.) 4404.71 4404.71 4133.65 3049.41 3049.41 0.00 0.00
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12.5 Rates and Charges - Dedicated Services

12.5.8

Inter-Office Link (United) (Cont'd)

SECTION 12 - RATES AND CHARGES

Private Local SONET Ring

Recurring Charges — Term

Non-Recurring

Concatenated
= wony | 2w e [ sw [ oow | omw | s

0cC-3C

System Termination $ 1588.24 $ 1588.24 $ 1535.29 $ 1482.35 $ 1482.35 $ 847.06 $ 847.06
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 3007.06 3007.06 3038.82 3108.71 3108.71 0.00 0.00
Fixed Mileage (26+Mi.) 4912.94 4912.94 4796.47 4684.24 4684.24 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 275.29 275.29 258.35 190.59 190.59 0.00 0.00
Mile Charge (26+ Mi.) 275.29 275.29 258.35 190.59 190.59 0.00 0.00
0cC-12C

System Termination 6352.94 6352.94 6141.18 5929.41 5929.41 3388.24 3388.24
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 12028.24 12028.24 12155.29 12434.82 12434.82 0.00 0.00
Fixed Mileage (26+Mi.) 19651.76 19651.76 19185.88 18736.94 18736.94 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 1101.18 1101.18 1033.41 762.35 762.35 0.00 0.00
Mile Charge (26+ Mi.) 1101.18 1101.18 1033.41 762.35 762.35 0.00 0.00
0C-48C

System Termination 25411.76 25411.76 24564.71 23717.65 23717.65 13552.94 13552.94
End Channel Mileage 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Office Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Customer Channel Interface 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Fixed Mileage (9-25 Mi.) 48112.94 48112.94 48621.18 49739.29 49739.29 0.00 0.00
Fixed Mileage (26+Mi.) 78607.06 78607.06 76743.53 74947.76 74947.76 0.00 0.00
Mile Charge (0-8 Mi.) 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Mile Charge (9-25 Mi.) 4404.71 4404.71 4133.65 3049.41 3049.41 0.00 0.00
Mile Charge (26+ Mi.) 4404.71 4404.71 4133.65 3049.41 3049.41 0.00 0.00
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SECTION 12 - RATES AND CHARGES

12.5 Rates and Charges - Dedicated Services

12.5.8

Inter-Office Link (United) (Cont’d)

Inter-City Private Line (ICPL) Service

Mileage between Monthly Recurring Charges

networked cities DS-1 DS-3 0OC-3 0C-12
1-199 $1,083.00 $5,833.00 $13,333.00 $36,667.00
200-499 1,444.00 7,778.00 17,778.00 48,889.00
500-999 2,000.00 10,733.00 24,444.00 67,444.00
1,000-1,500 2,444.00 13,000.00 29,889.00 82,222.00
1,501+ 2,778.00 14,556.00 33,333.00 90,000.00
Mileage between Nonrecurring (Installation) Charges

networked cities DS-1 DS-3 0C-3 0OC-12
1-199 $108.00 $ 583.00 $1,333.00 $3,667.00
200-499 144.00 778.00 1,778.00 4,889.00
500-999 200.00 1,073.00 2,444.00 6,744.00
1,000-1,500 244.00 1,300.00 2,989.00 8,222.00
1,501+ 278.00 1,456.00 3,333.00 9,000.00
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SECTION 12 - RATES AND CHARGES
12.6  Rates and Charges — Switched Access Services

Switched Access Rates

SWITCHED ACCESS SERVICE RATE

Tandem Transport Termination (Per Minute of Use/Termination) — $0.000360

Originating

Tandem Transport Termination (Per Minute of Use/Termination) - CCOC FCC No. 6*

Terminating

Tandem Transport Facility (Per Minute of Use/Mile) - Originating 0.000040

Tandem Transport Facility (Per Minute of Use/Mile) - Terminating CCOC FCC No. 6*

Tandem Switching (Per Minute of Use) Originating 0.000500

Tandem Switching (Per Minute of Use) Terminating CCOC FCC No. 6*

Tandem Interconnection Charge (Per Minute of Use) 0.000000

800 Query Simple (Per Call) 0.004000

800 Query Complex (Per Call) 0.004000

Carrier Common Line Originating (Per Minute of Use) 0.000000

Carrier Common Line Terminating (Per Minute of Use) 0.000000

Local Switching Terminating (Per Minute of Use) CCOC FCC No. 6*

Local Switching Originating (Per Minute of Use) 0.008131

Port Charge (Per Minute of Use) - Terminating CCOC FCC No. 6*

Port Charge (Per Minute of Use) - Originating 0.000800

Dedicated End Office Trunk Port Service DSO Originating 9.47 (monthly)

Dedicated End Office Trunk Port Service DS0O Terminating CCOC FCC No. 6*

Dedicated End Office Trunk Port Service DS1 Originating 139.98 (monthly)

Dedicated End Office Trunk Port Service Ds1 Terminating CCOC FCC No. 6*

Transit Traffic (Per Minute of Use) 0.001260

Toll VoIP-PSTN (as defined in FCC 11-161, Per Minute of Use) CCOC FCC No. 6*

One Time Order Charge for Each New Order 150.00
SWITCHED ACCESS BILLING INFORMATION

Initial two paper copies of monthly bill delivered to one address 0.00

Initial one CD copy of monthly bill delivered to same address as paper copy | 0.00

Initial two paper copies of monthly bill delivered to two addresses (Monthly | 10.00

Recurring Charge)

Initial one CD copy of monthly bill delivered to address different from the 10.00

paper copy (Monthly Recurring Charge)

Each additional paper copy of monthly bill (Monthly Recurring Charge) 25.00

Each additional CD copy of monthly bill (Monthly Recurring Charge) 25.00

*CenturyLink Competitive Operating Companies (CCOC) F.C.C. Tariff No. 6 may be found at:
https://www.centurylink.com/tariffs

Issued: August 13, 2020 Effective: August 14, 2020
Chantel Bosworth, Director, Government Operations
100 CenturyLink Drive

Monroe, LA 71203
FL2020-05
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