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COX FLORIDA TELCOM, L.P.
d/b/a Cox Communications
d/b/a Cox Business

d/b/a Cox

LOCAL EXCHANGE SERVICES

SECTION 3 - Local Exchange Service, cont’'d.
3.1 Local Exchange Service, cont’'d.
3.1.2 Local Line, cont'd.
1. Local Line Rates & Charges, cont’d.

c. Monthly Recurring Charges - Residential

Residential Customers are offered Cox local flat rate service, Cox Voicelll Starter. The
term "flat rate service" denotes residential service where, for a stated monthly rate,
unlimited calling is allowed to all other local exchange service lines in the local calling

area in which it is furnished.

Central Gulf
Florida Coast
Cox Voice! Starter
Local Line $20.00 $20.00

d. Reserved

[1] CDT/Cox Digital Telephone rebranded as Cox Voice.
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SECTION 8 - Miscellaneous Service Offerings
8.3 Residential Miscellaneous Service Offerings

8.3.2 Cox Voicelll Premier Package

a. The Company may monitor the Customer’s toll usage subject to this plan. If the Customer
uses the toll minutes under this plan for non-residential purposes, including but not limited to
commercial or broadcast facsimile, resale, and telemarketing; or if the Customer’s toll minutes
of use in any month exceed 5,000 minutes, the Customer will be presumed to be in violation
of the usage restrictions of this plan. It shall be the responsibility of the Customer to
demonstrate to the Company that his or her usage is not in violation of the usage restrictions
specific herein.

b. If the Company determines that Customer has failed to demonstrate that his or her usage is
not in violation of any of the usage restrictions, the Company may immediately suspend,
restrict or cancel the Customer's access to toll service; or may move the Customer’s toll service
to a plan specified in this tariff section, and in the Customer Services Agreement (see section 7
below for interstate rate plans).

c. For additional rates, terms, and conditions specific to interstate interLATA toll usage under this
plan, refer to the Cox website at http://www.cox.com/telephone/.

d. If the Customer and the Company are unable to resolve the dispute to their mutual
satisfaction, the customer may make a complaint with the consumer section at the Division of
Public Utilities and Carriers.

4, Rates and Charges

Monthly Recurring Charge:$30.00 Central Florida
$30.00 Gulf Coast

8.3.3. Cox VoicelEconomy Package

Cox also offers to existing Residential Customers currently subscribing to Cox Voice! service
who express a desire to disconnect phone service, a package known as Cox Voice! Economy.
Cox Voice! Economy is offered to Customers as a retention only service for Residential Service
that includes a Residential Primary Line provisioned with Caller ID and Cox Long Distance for
intra- and inter-LATA service.

Monthly Recurring Rate: $18.40 Central Florida
$18.40 Gulf Coast

[1] CDT/Cox Digital Telephone rebranded as Cox Voice.
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SECTION 9 - Obsolete Service Offerings
9.2 Residential Bundled Services Packages, cont’'d.
2. Cox Unlimited Connection ™ Package with Solutions, cont’d.

Rates and Charges

Central Florida
Monthly Recurring Charge $49.95
Non-recurring Charge

Gulf Coast
Monthly Recurring Charge $55.99
Non-recurring Charge

3. Unlimited Florida Calling Plan

This optional calling plan will provide Cox Residential Customers in the Central Florida
market area with a competitively priced alternative to the Cox standard long distance
servicel. The optional calling plan will be available to new and existing customers who
choose Cox Long Distance for both PIC and LPIC. The plan includes one local exchange
service line and unlimited statewide direct-dialed calling that originate and terminate within
the state for a flat monthly rate of $16.95. This plan is not available to customers
subscribing to the Unlimited Connection or the Cox Connection 100 Service package
reflected in Section 4.1 of Cox’s Interexchange Service Tariff No. 1.

Cox Unlimited Florida Calling Plan is not intended for business use.

4. CDT Essential Package

The CDT Essential Package is an optional offering for Residential Customers that includes a
Residential Basic Line and the CDT Essentials Pak which includes the following four (4) calling
features: Busy Line Redial, Call Waiting, Call Waiting ID and Caller ID. The CDT Essential pack is
available on up to two (2) lines at the same Customer location for Customers who subscribe to:

a. One flat-rated Residential Access Line; and

b. Cox Long Distance for both the intra- and inter-LATA toll services on that same line and the
CDT Essential Feature Pak.

Monthly recurring and non-recurring charges will apply as indicated below:

Monthly Recurring Rate: $25.00 Central Florida
$25.00 Gulf Coast

! Not regulated under this tariff.
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