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FILED 5/30/2024
DOCUMENT NO. 04382-2024
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Application for certificate to provide

local telecommunications service by Frontier
Tampa Bay FL Fiber 1 LLC.

DOCKET NO. 20240045-TX
ORDER NO. PSC-2024-0178-CO-TX
ISSUED: May 30, 2024

CONSUMMATING ORDER

BY THE COMMISSION:

By Order No. PSC-2024-0146-PAA-TX, issued May 8, 2024, this Commission proposed
to take certain action, subject to a Petition for Formal Proceeding as provided in Rule 25-22.029,
Florida Administrative Code. No response has been filed to the order, in regard to the above
mentioned docket. It is, therefore,

ORDERED by the Florida Public Service Commission that Order No. PSC-2024-0146-
PAA-TX has become effective and final. It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 30th day of May, 2024.

Florida Public Sérvice Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770

www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

JDI

FPSC - T20240013



ORDER NO. PSC-2024-0178-CO-TX
DOCKET NO. 20240045-TX
PAGE 2

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any judicial review of Commission orders that is available pursuant
to Section 120.68, Florida Statutes, as well as the procedures and time limits that apply. This
notice should not be construed to mean all requests for judicial review will be granted or result in
the relief sought.

Any party adversely affected by the Commission’s final action in this matter may request
judicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or
the First District Court of Appeal in the case of a water and/or wastewater utility by filing a
notice of appeal with the Office of Commission Clerk and filing a copy of the notice of appeal
and the filing fee with the appropriate court. This filing must be completed within thirty (30)
days after the issuance of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in Rule 9.900(a), Florida Rules of
Appellate Procedure.

FPSC - T20240013



FILED 5/23/2024
DOCUMENT NO. 03862-2024
FPSC - COMMISSION CLERK

BEFORE THE

FLORIDA PUBLIC SERVICE COMMISSION

3 In the Matter of:
4 A) Application for certificate to provide local
telecommunications service
5
DOCKET NO. COMPANY NAME
6
20240045-TX Frontier Tampa Bay FL Fiber 1 LLC
7
20240059-TX Uniti Fiber GulfCo LLC
8 /
9
10 PROCEEDINGS: COMMISSION CONFERENCE AGENDA
ITEM NO. 1 - CONSENT AGENDA
11
COMMISSIONERS
12 PARTICIPATING: CHATIRMAN MIKE LA ROSA
COMMISSIONER ART GRAHAM
13 COMMISSIONER GARY CLARK
COMMISSIONER ANDREW GILES FAY
14 COMMISSIONER GABRIELLA PASSIDOMO
15
DATE: Tuesday, May 7, 2024
16
PLACE: Betty Easley Conference Center
17 Room 148
4075 Esplanade Way
18 Tallahassee, Florida
19 REPORTED BY: DEBRA R. KRICK
Court Reporter and
20 Notary Public in and for
the State of Florida at Large
21
22 PREMIER REPORTING
TALLAHASSEE, FLORIDA
23 (850) 894-0828
24
25
112 W. 5th Avenue, Tallahassee, FL 32303 premier—regg;yag.%‘wom

Premier Reporting

(850)894-0828

Reported by: Debbie Krick



1 PROCEEDI NGS
2 CHAl RVAN LA ROCSA:  Good norning. Everybody.
3 If you don't m nd joining oursel ves and
4 Commi ssi oner G ahamw th the invocation and the
5 Pl edge.
6 COMWM SSI ONER GRAHAM I f | could get you to
7 bow your heads, pl ease.
8 (I'nvocation and Pl edge of All egi ance.)
9 CHAI RMAN LA ROSA: (Good norning. Today is My
10 7th. | would like to call this Agenda Conference
11 to order.
12 The itens before us are all on nove staff. W
13 will nove to Item No. 1, our Consent Agenda. W
14 are ready.
15 Hearing a notion --
16 COW SSI ONER CLARK:  Move approval , M.
17 Chai r man.
18 CHAI RMAN LA ROSA: Hearing a notion and a
19 second.
20 COW SSI ONER GRAHAM  Second.
21 CHAI RMAN LA ROCSA: Al those in favor, signify
22 by sayi ng yay.
23 (Chorus of yays.)
24 COMM SSI ONER LA ROSA:  Opposed no.
25 (No response.)
112 W. 5th Avenue, Tallahassee, FL 32303 premier-repasting £ %0013

Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 CHAl RMAN LA RCSA: Show that the notion
2 passes.

3 (Agenda item concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

112 W. 5th Avenue, Tallahassee, FL 32303 premier-repestipg -£548% 0013
Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 CERTI FI CATE OF REPORTER
2 STATE OF FLORIDA )
COUNTY OF LEON )
3
4
5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.

8 | T I'S FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.

18 DATED this 21st day of My, 2024.

19

20

21

22

N
23 /Ej&(’% /(’74@3&\

DEBRA R KRI CK

24 NOTARY PUBLI C
COW SSI ON #HH31926
25 EXPI RES AUGUST 13, 2024
112 W. 5th Avenue, Tallahassee, FL 32303 premier-repestipg -£548% 0013

Premier Reporting (850)894-0828 Reported by: Debbie Krick



FILED 5/8/2024
DOCUMENT NO. 02843-2024
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 20240045-TX
ORDER NO. PSC-2024-0146-PAA-TX
ISSUED: May 8, 2024

In re: Application for certificate to provide
local telecommunications service by Frontier
Tampa Bay FL Fiber 1 LLC.

The following Commissioners participated in the disposition of this matter:

MIKE LA ROSA, Chairman
ART GRAHAM
GARY F. CLARK
ANDREW GILES FAY
GABRIELLA PASSIDOMO

NOTICE OF PROPOSED AGENCY ACTION
ORDER GRANTING CERTIFICATE OF AUTHORITY

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code (F.A.C.).

Frontier Tampa Bay FL Fiber 1 LLC (“Frontier Tampa™) applied for a Certificate of
Authority to provide telecommunications service, pursuant to Section 364.335, Florida Statutes
(F.S.). Upon review of the application, it appears that Frontier Tampa has sufficient technical,
financial, and managerial capability to provide such service. Accordingly, we hereby grant to
Frontier Tampa Certificate of Authority No. 8992, which shall authorize Frontier Tampa to
provide telecommunications service throughout the State of Florida.

Telecommunications service providers are required to comply with all applicable
provisions of Chapter 364, F.S., and Chapter 25-4, F.A.C.

In addition, under Section 364.336, F.S., certificate holders must pay a minimum annual
Regulatory Assessment Fee (RAF) if the certificate was active during any portion of the calendar
year. A RAF Return notice will be mailed each December to Frontier Tampa for payment by
January 30th. Neither the cancellation of its certificate nor the failure to receive a RAF Return
notice shall relieve Frontier Tampa from its obligation to pay its RAF.

If this Order becomes final and effective, it will serve as Frontier Tampa’s certificate.

Frontier Tampa shall retain this Order as proof of its certification. We are vested with
jurisdiction over this matter pursuant to Sections 364.335 and 364.336, .S.

FPSC - T20240013



ORDER NO. PSC-2024-0146-PAA-TX
DOCKET NO. 20240045-TX
PAGE 2

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Frontier Tampa Bay FL Fiber
1 LLC’s application for a Certificate of Authority is hereby granted. It is further

ORDERED that Frontier Tampa Bay FL Fiber 1 LLC is awarded Certificate of Authority
No. 8992, which authorizes Frontier Tampa Bay FL Fiber 1 LLC, to provide telecommunications
service throughout the State of Florida, subject to the terms and conditions set forth in the body
of this Order. It is further

ORDERED that this Order shall serve as Frontier Tampa Bay FL Fiber 1 LLC’s
certificate and shall be retained by Frontier Tampa Bay FL Fiber 1 LLC, as proof of certification.
It is further

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issuance of a Consummating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the “Notice of Further Proceedings™ attached hereto. It
is further

ORDERED that in the event this Order becomes final. this docket shall be closed.

By ORDER of the Florida Public Service Commission this 8th day of May, 2024.

Commission Cle

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

IDI

FPSC - T20240013



ORDER NO. PSC-2024-0146-PAA-TX
DOCKET NO. 20240045-TX
PAGE 3

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial
interests are affected by the action proposed by this order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This petition
must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on May 29, 2024.

In the absence of such a petition, this order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order

is considered abandoned unless it satisfies the foregoing conditions and is renewed within the
specified protest period.

FPSC - T20240013



FLORIDA PUBLIC SERVICE COMMISSION

Consent Agenda

A) Application for Certificate of Authority to Provide Telecommunications Service.

DOCKET NO. COMPANY NAME

VOTE SHEET

May 7, 2024

FILED 5/7/2024

Item 1

DOCUMENT NO. 02813-2024
FPSC - COMMISSION CLERK

20240045-TX Frontier Tampa Bay FL Fiber 1 LLC
20240059-TX Uniti Fiber GulfCo LLC

Recommendation: The Commission should approve the action requested in the dockets referenced above and

close these dockets.

APPROVED

COMMISSIONERS ASSIGNED: All Commissioners

COMMISSIONERS’ SIGNATURES

Spelifo———

DISSENTING

4'@“

o

A X

7 A

REMARKS/DISSENTING COMMENTS:

PSC/CLK033-C (Rev 03/14)

FPSC - T20240013



FILED 4/25/2024
DOCUMENT NO. 02366-2024

State of Florida FPSC - COMMISSION CLERK
SR Public Service Commission
‘ o k2 CAPITAL CIRCLE OFFICE CENTER o 2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FLORIDA 32399-0850

-M-E-M-O-R-A-N-D-U-M-

DATE: April 25, 2024

TO: Office of Commission Clerk (Teitzman)

FROM: Office of Industry Development and Market Analysis (Day, Fogleman)cH
Office of the General Counsel (Imig, Farooqi)

RE: Application for Certificate of Authority to Provide Telec:ommunicatiu:mspr Ett
Service

AGENDA: 5/7/2024 - Consent Agenda - Proposed Agency Action - Interested

Persons May Participate

SPECIAL INSTRUCTIONS: None

Please place the following Applications for Certificates of Authority to Provide
Telecommunications Service on the consent agenda for approval.

DOCKET CERT.
NO. COMPANY NAME NO.
20240045-TX Frontier Tampa Bay FL Fiber 1 LLC 8992
20240059-TX  Uniti Fiber GulfCo LLC 8993

The Commission is vested with jurisdiction in this matter pursuant to Section 364.335, Florida
Statutes. Pursuant to Section 364.336, Florida Statutes, certificate holders must pay a minimum
annual Regulatory Assessment Fee if the certificate 1s active during any portion of the calendar
year. A Regulatory Assessment Fee Return Notice will be mailed each December to the entities
listed above for payment by January 30.

FPSC - T20240013



Cet 153784 - -
FILED 3/19/2024
DOCUMENT NO. 01221-2024 |

l

Amnt. $500-00
nok - O3/NH 1Y
FPSC - COMMISSION CLERK

H

GUINSTIR

Writer's Direct Dial Number: (830) 321-1706
Writer's E-Mail Address: bkeatinga gunster.com

Jeposit Date

MAR 19 2024

March 13,2024 C
A 4+ 2024uo4E” o
BY HAND DELIVERY et 73 4 ?

Mr. Adam Teitzman, Clerk

Florida Public Service Commission _
2340 Shumard Oak Boulevard

Tallahassee. F1L 32399-0830

[New Filing] — Application of Frontier Tampa Bay FL Fiber | LLC. For Authority to Provide

Telecommunications Serviees in Florida

Dear Mr. Teitzman:
Enclosed. please find the original and two copies of Frontier Tampa Bay FL Fiber 1 LLC's
(“Frontier Tampa™) application for authority to provide telecommunications services in Florida,
Also enclosed, please find the required filing fee of $500.00.  The application includes four
attachments. one of which, Attachment 4, contains information that Irontier Tampa considers
proprictary. confidential business information consistent with that definition is Section 364.183(3).
Florida Statutes. As such, Attachment 4, as provided with this application, is provided in redacted
version only. Frontier Tampa is providing a confidential version of Attachment 4 under a separate
claim for confidentiality. consistent with Rule 25-22.006(5). Florida Administrative Code.

As always. thank vou for your assistance in connection with this filing. If you have any questions

whatsoever, please do not hesitate to let me know.

»———-%
Sincerely.

& =

x z & A i ,

q T AE AL, et ™
- L-?:-:‘ a3 ; Beth Keating  ~ /

91 o= L@ Gunster, Yoakley & Stes€art, P.A.

- = 215 South Monroe St., Suite 601

o % Tallahassee, I'L 32301

e (850) 521-1706

GUNSTER COM

p ' ‘
‘ o D D e e e 190240013




FILED 3/15/2024
DOCUMENT NO. 01188-2024

GUINSTER FPSC - COMMISSION CLERK

FLORIDA'S LAW FIRM FOR BUSINESS

Writer’s Direct Dial Number: (850) 521-1706
Writer’'s E-Mail Address: bkeating(@)gunster.com

~2 3

» = O

2 O

March 15, 2024 @ 0z
BY HAND DELIVERY e I s %
: ' ; s

‘ T

Mr. Adam Teitzman, Clerk REDACTE W
Florida Public Service Commission D o S

2540 Shumard Oak Boulevard
Tallahassee, IF[L 32399-0850

[New Filing] — Application of Frontier Tampa Bay FL Fiber 1 LLC. For Authority to Provide
Telecommunications Services in Florida

Dear Mr, Teitzman:

Enclosed, in accordance with Rule 25-22.006(5). Florida Administrative Code, please find one
highlighted and two redacted copies of Attachment 4 to the Application of Frontier Tampa Bay FL
Fiber 1 LLC (“Frontier Tampa™) for authority to provide telecommunications services in Florida.
Frontier Tampa attests that the information contained in Attachment 4 meets the definition of
“proprietary. confidential business information™ as set forth in Section 364.183(3), Florida Statutes,
that Frontier Tampa maintains this information as confidential, and that it has not otherwise been
disclosed publicly. Frontier Tampa respectfully requests that the Florida Public Service Commission
maintain this information as confidential and return the information to the company at the conclusion
of this proceeding, consistent with Rule 25-22.006(5)(c)1. and Rule 25-22.006(6)(d).

As always, thank you for your assistance in connection with this filing. If you have any questions
whatsoever, please do not hesitate to let me know.

Sincerely,
COM e ’ ’ ’
i Q. - 077
T;A ‘ d(’d ety =
—_ — Beth Keating
o Gunster, Yoakley& Stewart, P.A.

ENG ____ 215 South Menroe St., Suite 601
GCL ____ ' 1 ) Tallahassce, FL. 32301
(1O T redackd @H“CJ“””"L v (850) 521-1706

CLK _—

215 South Monroe Street, Suite 601 Tallahassee, FL 32301 p 850-521-1980 f 850-576-0902 GUNSTER.COM
n N ) FPSC -
Boca Raton | Fort Lauderdale | Jacksonville | Miami | Orlando | Palm Beach | Stuart | Tallahassee | Tampa | Vero Beach | West Palm Bec\(;hT20240013



ATTACHMENT 4

Redacted




FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

PRO FORMA UNAUDITED INCOME STATEMENT

)
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FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request

Not for Distribution

PRO FORMA UNAUDITED BALANCE SHEET
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FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

PRO FORMA UNAUDITED STATEMENT OF EQUITY/RETAINED EARNINGS
(DEFICIT)
(Trial Balance)

FPSC - T20240013




FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

Wil WlePloein

William McGloi’
Chief Accounting Officer

FPSC - T20240013




DOCKET NO. 20240045-TX

FILED 3/15/2024
GUINSTER DOCUMENT NO. 01187-2024

FLORIDA'S LAW FIRM FOR BUSINESS FPSC B CoMMISSlON CLERK

Writer’s Direct Dial Number: (850) 521-1706
Writer’s E-Mail Address: bkeating@gunster.com

REDACTED

Mr. Adam Teitzman, Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
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DX )

March 15, 2024 £ 3 m
BY HAND DELIVERY %Eﬁ’?
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[New Filing] — Application of Frontier Tampa Bay FL Fiber 1 LLC. For Authority to Provide
Telecommunications Services in Florida

Dear Mr. Teitzman:

Enclosed, please find the original and two copies of Frontier Tampa Bay FL Fiber 1 LLC’s
(“Frontier Tampa™) application for authority to provide telecommunications services in Florida.
Also enclosed, please find the required filing fee of $500.00. The application includes four
attachments, one of which, Attachment 4, contains information that Frontier Tampa considers
proprietary, confidential business information consistent with that definition is Section 364.183(3),
Florida Statutes. As such, Attachment 4, as provided with this application, is provided in redacted
version only. Frontier Tampa is providing a confidential version of Attachment 4 under a scparate
claim for confidentiality, consistent with Rule 25-22.006(5), Florida Administrative Code.

As always, thank you for your assistance in connection with this filing. If you have any questions
whatsoever, please do not hesitate to let me know.

Sincerely,
CCOM P
AFD g
APA Beth Keating
ECO Gunster, Yoakley & Stesfart, P.A.
ENG ____ 215 South Monroe St., Suite 601

Tallahassee, FL 32301
(850) 521-1706

GCL ___
@Q»-Cbrf es of App eckt
CLK

[l
215 South Monroe Street, Suite 601 Tallahassee, FL 32301 p 850-521-1980 f850-576-0902 GUNSTER.COM
Boca Raton | Fort Lauderdale | Jacksonville | Miami | Orlando | Palm Beach | Stuart | Tallahassee | Tampa | Vero Beach | West PalnfRS6:0T20240013



FLORIDA PuUBLIC SERVICE COMMISSION

OFFICE OF INDUSTRY DEVELOPMENT
AND MARKET ANALYSIS

APPLICATION FOR ORIGINAL AUTHORITY
OR TRANSFER OF AUTHORITY
To PROVIDE
TELECOMMUNICATIONS SERVICE
IN THE STATE OF FLORIDA

INSTRUCTIONS

This form should be used as the application for an original certificate and transfer of an
existing certificate (from a Florida certificated company to a non-certificated company).
In the case of a transfer, the information shall be provided by the transferee. If you have
other questions about completing the form, call (850) 413-6600.

Print or type all responses to each item requested in the application. If an item is not
applicable, please explain. All questions must be answered. If unable to answer the
question in the allotted space, please continue on a separate sheet.

Once completed, submit the original and one copy of this form along with a non-
refundable fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

PSC 1020 (4/18)
Rule No. 25-4.004, F.A.C.

FPSC - T20240013



APPLICATION

This is an application for (check one):
<] Original certificate (new company)
] Approval of transfer of existing certificate: Example, a non-certificated
company purchases an existing company and desires to retain the original
certificate rather than apply for a new certificate.

Please provide the following:

1. Full name of company, including fictitious name(s), that must match identically with
name(s) on file with the Florida Department of State, Division of Corporations
registration:

Frontier Tampa Bay FL Fiber 1 LIC

2. The Florida Secretary of State corporate registration number:

__M24000002830
3. F.E.I. Number: _99-1395457

4.  Structure of organization:

The company will be operating as a:
(Check all that apply): '

Corporation

Foreign Corporation
Limited Liability Company
Sole Proprietorship

General Partnership
Foreign Partnership
Limited Partnership
Other, please specify below:

LK
L]

If a partnership, provide a copy of the partnership agreement.

If a foreign limited partnershi » proof of compliance with the foreign limited partnership
statute (Chapter 620.169, FS). The Florida registration numberis:

PSC 1020 (4/18) Page 1 of 7

Rule No. 25-4.004, F.A.C.
FPSC - T20240013



5. Who will serve as point of contact to the Commission in regard to the following?

(a) This application:
Name:
Title:
Street Address:
Post Office Box:

City: '

State:
Zip:

Fax No.:
E-Mail Address:

Kevin Saville

SVP and General Counsel, Frontier @gﬁmunicﬁons o

1919 MCkinney Avenue

Dallas

X

Telephone No.: (612) 839-0909

75201

ks9458@ftr.com

(b) Ongoing operations of the company:
(This company liaison will be the point of contact for FPSC correspondence. This point of contact
can be updated if a change is necessary but this must be completed at the time the application is

filed).

Name:

Title:

Street Address:
Post Office Box:
City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:
Company Homepage:

Cassandra Knight

VP - Compliance

21 West Ave.

Spencerport

NY

14559

(585) 777-4557

Cassandra.knight@ftr.com

www.frontier.com

(c) Optional secondary point of contact or liaison:
(This point of contact will not receive FPSC correspondence but will be on file with the FPSC).

Name:

Title:

~ Street Address:
Post Office Box:
City:

State:

Zip:

Telephone No.:
Fax No.:

E-Mail Address:

PSC 1020 (4/18)
Rule No. 25-4.004, F.A.C.

Page 2 of 7

FPSC

- T20240013



6. Physical address for the applicant that will do business in Florida:

Street address: 610 N. Morgan Street

City: Tampa
State: Florida -
Zip: 33602 )
Telephone No.: (612) 839-0909 -
Fax No.:
E-Mail Address: ks9458@ftr.com

7. List the state(s), and accompanying docket number(s), in which the applicant has:

(a) operated as a telecommunications company._None. This is the first
application for this company to be certificated to operate as a
telecommunications company. However, the parent company, Frontier
Communications Parent, Inc provides communications services through its
operating subsidiaries to urban, suburban, and rural customers in 25 states,
including Florida. Frontier Parent operating subsidiaries offer residential
consumers, businesses, and wholesale customers a broad range of
communications services, including local and long-distance service, data and
Internet services, video services, access products, advanced
hardware/network solutions, Voice-over-Internet-Protocol (“VolP”), and other
services. Attachment 1 provides a list of the operating subsidiaries of Frontier
Communications Parent, Inc.

(b) applications pending to be certificated as a telecommunications company.
None
(c) been certificated to operate as a telecommunications company. None

(d) been denied authority to operate as a telecommunications company and the
circumstances involved.

None

(e) had regulatory penalties imposed for violations of telecommunications statutes
and the circumstances involved. None

(f) been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved. None

8. The following questions pertain to the officers and directors. Have any been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings? [ | Yes X No

PSC 1020 (4/18) Page 3 of 7
Rule No. 25-4.004, F.A.C.

FPSC - T20240013



If yes, provide explanation.

(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates)? [X] Granted [ ] Denied [] Neither

If granted provide explanation and list the certificate holder and certificate number.

Frontier Communications of the South, LLC - Company Code: TL732
- Certificate No. 5

Frontier Communications of America, Inc. - Company Code: TX493
- Certificate No. 7599

Frontier Florida LLC - Company Code: TX624 - Certificate No. 8033
Frontier Florida LLC - Company Code: TL710 - Certificate No. 31

If denied provide explanation.

(c) an officer, director, and partner in any other Florida certificated
telecommunications company? [ | Yes [X] No

If yes, give name of company and relationship. If no longer associated with
company, give reason why not.

None other than the two listed in 8(b)

9. Florida Statute 364.335(1)(a) requires a company seeking a certificate of authority to
demonstrate its managerial, technical, and financial ability to provide
telecommunications service.

Note: It is the applicant’s burden to demonstrate that it possesses adequate
managerial ability, technical ability, and financial ability. Additional supporting
information may be supplied at the discretion of the applicant. For the purposes of
this application, financial statements MUST contain the balance sheet, income
statement, and statement of retained earnings.

(a) Managerial ability: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient managerial experiences of each.
Please explain if a resume represents an individual that is not employed with the
company and provide proof that the individual authorizes the use of the resume.

Attachment 2 provides the bios of the Frontier Communications Parent,
Inc. leadership team. The background of this team that manages the
operations of subsidiaries providing telecommunications services across
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25 states, including Florida, covers backgrounds that show both the
managerial and technical ability of this team. All bios are individuals that
are employed by the company.

(b) Technical ability: An applicant must provide resumes of employees/officers of
the company that would indicate sufficient technical experiences or indicate what
company has been contracted to conduct technical maintenance. Please explain
if a resume represents an individual that is not employed with the company and
provide proof that the individual authorizes the use of the resume.

Attachment 2 provides the bios of the Frontier Communications Parent,
Inc. leadership team. The background of this team that manages the
operations of subsidiaries providing telecommunications services across
25 states, including Florida, covers backgrounds that show both the
managerial and technical ability of this team. All bios are individuals that
are employed by the company.

(c) Financial ability: An applicant must provide financial statements demonstrating
financial ability by submitting a balance sheet, income statement, and retained
earnings statement. An applicant that has audited financial statements for the
most recent three years must provide those financial statements. If a full three
years’ historical data is not available, the application must include both historical
financial data and pro forma data to supplement. An applicant of a newly
established company must provide three years’ pro forma data. If the applicant
does not have audited financial statements, it must be so stated and signed by
either the applicant’s chief executive officer or chief financial officer affirming that
the financial statements are true and correct.

Attachment 3 is the audited financial statements of the applicant’s affiliate
and parent company Frontier Communications Parent, Inc. for 2021, 2022
and 2023 (2021 and 2022 information is included in the 2022 10K and 2022
and 2023 information is _included in the 2023 10K). In addition, in
Attachment 4, the applicant is providing three years of unaudited pro forma
financial statements for 2021 through 2023 for Frontier Tampa Bay FL Fiber
1 LLC, along with an affidavit signed by the chief accounting officer
William McGloin affirming that financial statements are true and correct.
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10. Where will you officially designate as your place of publicly publishing your schedule
alk/a tariffs or price lists)? (Tariffs or price lists MUST be publicly published to comply
with Florida Statute 364.04).

[ ] Florida Public Service Commission

Website — Please provide Website address:

https://tariffs.frontiercorp.com/crtf/tariffs/

[] Other — Please provide address:
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THIS PAGE MusT BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: | understand that all telecommunications companies
must pay a regulatory assessment fee. A minimum annual assessment fee, as defined by
the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: | understand the Florida Public Service
Commission's rules, orders, and laws relating to the provisioning of telecommunications
company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, |, the undersigned owner or
officer, attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical ability, managerial ability, and financial
ability to provide telecommunications company service in the State of Florida. | have read
the foregoing and declare that, to the best of my knowledge and belief, the information is
true and correct. | have the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules, orders and laws.

Further, | am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a public
servant in the performance of his or her official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in s. 775.082 and s.
775.083."

| understand that any false statements can resuit in being denied a certificate of authority in
Florida.

CompPANY OWNER OR OFFICER

Print Name: Kevin Saville
Title: Vice President, General Counsel and Assistant
' Secretary

Telephone No.:  612/839-0909
E-Mail Address:  Ks9458@ftr.com

Signature: L& Date: 03/14/2024.
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Operating in State:

Alabama
Arizona
Arizona
Arizona
Arizona
California
California
California
Connecticut
Florida
Florida
Georgia
[Hlinois
[linois
1linois
Illinois
[1linois
Iilinois
Illinois
Iilinois
[linois
Iilinois
Hlinois
Indiana
Indiana
Indiana
Indiana
Iowa
Michigan
Michigan
Michigan
Minnesota
Minnesota
Mississippi
Nebraska
Nevada
Nevada
New Mexico
New York
New York
New York
New York

Attachment 1
Page 1 of 2

Frontier LEC:
Frontier Communications of the South, LLC

Citizens Telecommunications Company of the White Mountains, Inc.

Citizens Utilities Rural Company, Inc.

Frontier Communications of the Southwest Inc.
Navajo Communications Company, Inc.

Citizen Telecommunications Company of California, Inc.
Frontier California Inc.

Frontier Communications of the Southwest Inc.
The Southern New England Telephone Company
Frontier Communications of the South, LL.C
Frontier Florida LL.C

Frontier Communications of Georgia, LLC
Citizens Telecommunications Company of Illinois
Frontier Communications - Midland, Inc.

Frontier Communications - Prairie, Inc.

Frontier Communications - Schuyler, Inc.

Frontier Communications of DePue, Inc.

Frontier Communications of Illinois, Inc.

Frontier Communications of Lakeside, Inc.
Frontier Communications of Mt. Pulaski, Inc.
Frontier Communications of Orion, Inc.

Frontier Communications of the Carolinas LLC
Frontier North Inc.

Frontier Communications of Indiana LLC

Frontier Communications of Thorntown LLC
Frontier North Inc.

Frontier Midstates Inc.

Frontier Communications of lowa, LL.C

Frontier Communications of Michigan, Inc.
Frontier North Inc.

Frontier Midstates Inc.

Frontier Communications of Minnesota, Inc.
Citizens Telecommunications Company of Minnesota, LLC
Frontier Communications of Mississippi, LLC
Citizens Telecommunications Company of Nebraska
Citizens Telecommunications Company of Nevada
Frontier Communications of the Southwest Inc.
Navajo Communications Company Inc.

Frontier Communications of Seneca-Gorham, Inc.
Ogden Telephone Company

Frontier Communications of Sylvan Lake, Inc.
Frontier Communications of New York

1
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New York
New York
New York
North Carolina
Ohio

Ohio

Oregon
Oregon
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
South Carolina
Tennessee
Texas

Utah

Utah

Virginia
West Virginia
West Virginia
Wisconsin
Wisconsin
Wisconsin
All Above

Attachment 1
Page 2 of 2

Frontier Telephone of Rochester, Inc.

Citizens Telecommunications Company of New York, Inc.
Frontier Communications of Ausable Valley, Inc.
Frontier Communications of the Carolinas LL.C

Frontier North Inc.

Frontier Communications of Michigan, Inc.

Citizens Telecommunications Company of Oregon
Frontier Communications Northwest Inc.

Citizens Telecommunications of New York, Inc.
Frontier Communications of Breezewood, LL.C

Frontier Communications of Canton, LL.C

Frontier Communications of Lakewood, LLC

Frontier Communications of Oswayo River, LLC
Frontier Communications of Pennsylvania, L1.C
Commonwealth Telephone Company

CTSI, Inc.

Frontier Communications of the Carolinas LLC

Citizens Telecommunications Company of Tennessee, LLC
Frontier Southwest Incorporated

Citizens Telecommunications Company of Utah

Navajo Communications Company Inc.

Frontier Communications of Virginia, Inc.

Citizens Telecommunications Company of West Virginia
Frontier West Virginia Inc.

Citizens Telecommunications Company of Illinois
Frontier Communications of Wisconsin, LL.C

Frontier North Inc.

Frontier Communications of America, Inc.
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Management Team

The summary below presents the names and responsibilities of Frontier’s management team:

Name Current Position and Officer

Scott Beasley Executive Vice President, Chief Financial Officer

Veronica Bloodworth Executive Vice President, Chief Network Officer

Ettienne Brandt Executive Vice President, Commercial

Vishal Dixit Executive Vice President, Strategy & Wholesale

Alan Gardner Executive Vice President, Chief People Officer

John Harrobin Executive Vice President, Consumer

Nick Jeffery President & Chief Executive Officer

Erin Kurtz Executive Vice President, Chief Communications Officer

William McGloin Chief Accounting Officer & Controller

Charlon Mclntosh Executive Vice President, Chief Customer Operations
Officer

Mark D. Nielsen Executive Vice President, Chief Legal and Regulatory
Officer

Melissa Pint Executive Vice President, Chief Digital Information Officer

John Stratton Executive Chairman

SCOTT BEASLEY joined Frontier in 2021 and is Executive Vice President and Chief Financial
Officer. Prior to joining Frontier, he was Chief Financial Officer of Arcosa, Inc., a North American
provider of infrastructure products and solutions, and helped lead its successful public spinoff in
2018. Under his financial leadership, Arcosa debuted on public equity and debt markets, developed
a new shareholder base, implemented a disciplined capital allocation program, and published its
inaugural ESG Sustainability Report. Arcosa executed 13 acquisitions in a 3-year period to
reposition its portfolio around growth-oriented infrastructure products. From 2017 until Arcosa’s
spin-off, Mr. Beasley was Group Chief Financial Officer of Trinity Industries, having served as
Trinity’s Vice President of Corporate Strategic Planning since 2014. Prior to joining Trinity, Mr.
Beasley was an Associate Partner at McKinsey & Company, where he led operational and
organizational transformations across asset-intensive industries and started his career as an
Operations Manager at McMaster Carr Supply Company. Mr. Beasley received an AB in Economics
from Duke University and an MBA in Finance and Accounting from Northwestern University’s
Kellogg School of Management.

VERONICA BLOODWORTH joined Frontier in 2021 as Executive Vice President and Chief
Network Officer. Prior to joining Frontier, she was Senior Vice President of Construction and
Engineering for AT&T, where she led the planning, design, construction and capital maintenance
of the wireline and wireless network infrastructure across a national footprint. Previously as Senior
Vice President, Corporate Strategy, AT&T Services, Ms. Bloodworth led the Velocity IP program,
which laid the groundwork to transform the Company to an all IP/Wireless/Cloud business. Her
23-year career at AT&T included numerous leadership and management positions in Network and
Finance, including various roles in Operations, Finance and Business Development within
Cingular Wireless and BellSouth Mobility. She began her career at MCI. She is a Certified Public
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Accountant and has a bachelor’s degree from the University of Alabama and an MBA from
Georgia State University.

ETTIENNE BRANDT joined Frontier in 2022 as Executive Vice President, Commercial.
Mr. Brandt has over 20 years of experience in the telecommunications industry across cable, fiber,
and wireless providers. He served as Managing Director, Commercial for the Consumer Division
of BT Group plc., a British multi-national telecommunications company, as a key member of the
leadership team responsible for returning the BT brand to growth. Previously, he served in a variety
of roles at EE Ltd, a British national mobile operator and internet service provider, prior to its
acquisition by BT, including leading the Enterprise P&L as Marketing and Commercial Director.
He began his telecommunications career at NTL Incorporated (now Virgin Media), the largest UK
cable provider, and also worked in South Africa and the USA. Mr. Brandt holds a Bachelor of
Commerce from Stellenbosch University and is a member of the Chartered Institute of
Management Accountants.

VISHAL DIXIT jointed Frontier in 2022 as Executive Vice President, Strategy & Wholesale.
Mr. Dixit has over 20 years of experience leading strategy and commercial execution in
international telecommunications and technology. He oversees all aspects of corporate strategy,
M&A, and the operation of our wholesale business. Most recently, he was a member of Vodafone
UK’s executive committee where he developed the company’s successful challenger growth
strategy, transformed its wholesale business, and created industry-leading fiber partnerships. Prior
to this, as a management consultant at McKinsey & Company, Mr. Dixit served global companies
in technology and telecommunications. He began his career with Intel Corporation in New Zealand
developing software switches, and holds an MBA from the London Business School, U.K., and a
B.E. in Electrical and Electronics Engineering from the University of Auckland, New Zealand.

ALAN GARDNER joined Frontier in 2021 and is Executive Vice President and Chief People
Officer. Prior to joining Frontier, he was Senior Vice President, Human Resources of Verizon
Communications, leading HR centers of all-encompassing expertise for employees around the
globe. Prior to this, he was Senior Vice President, Human Resources, of Verizon Wireless, the $87
billion US-based joint venture between Verizon Communications and Vodafone. He held other
executive roles of increasing responsibility within Verizon. Previously, Mr. Gardner was Director
of Compensation and served in other roles at GTE Corporation. He began his career at American
Express, UCCEL Corporation, and General Dynamics. He received a BS in computer science from
the University of North Texas, a management certificate from the Management Institute for
Engineers, Computer Professionals and Scientists at the University of Texas at Austin, and an
MBA from the Cox School of Business at Southern Methodist University.

JOHN HARROBIN joined Frontier in 2021 and is Executive Vice President, Consumer. Prior to
joining Frontier, he was Chief Marketing Officer at Audible, where he led the growth turnaround,
brand repositioning, and content marketing capabilities of this multi-billion-dollar global content
technology and entertainment subsidiary of Amazon. Under his leadership, Audible’s customer
base doubled within 33 months as he expanded new, emerging channels, including mobile, social,
and SEO. He began his marketing career in 1997 as a Senior Product Manager at Verizon Wireless.
During his 18-year tenure at the company, he served in progressively senior roles, ultimately
becoming Chief Marketing Officer. As leader of national marketing for Verizon Wireless, Mr.
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Harrobin led the launch of new products and businesses focused on mobile advertising, mobile
content, and large-scale content rights and sponsorship negotiations with all major broadcast and
cable networks, music labels, celebrity talent, and sport leagues including the NHL and NFL. Mr.
Harrobin sits on the Executive Board of Villanova University’s Center for Marketing & Customer
Insights. He has been recognized as an Outstanding Mentor by Advertising Women of New York,
a top LGBT+ Global Ally by InVolve, and a top CMO by Forbes. He holds a BS from Villanova
University and an MBA from Northwestern University’s Kellogg School of Management.

NICK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr.
Jeffery has nearly 30 years of expertise and leadership in the telecommunications industry. Most
recently, he was a member of the Vodafone Group Executive Board, a world-leading wireless and
wireline operator and, as CEO, led the turn-around of Vodafone UK, the company’s home market.
Mr. Jeffery founded and grew Vodafone’s Internet of Things business to become a world
leader. Mr. Jeffery was additionally a Trustee of The Vodafone Foundation. Prior to joining
Vodafone, Mr. Jeffery also spent more than a decade at Cable & Wireless, one of the world’s
largest wireline companies, where he was CEO from 2012-2013. He was Head of Worldwide Sales
and European EVP at Ciena Inc. from 2002 until 2004. In 2020 Mr. Jeffery was named CEO of
the Year at the Mobile Industry Awards and in 2019. Mr. Jeffery is a graduate of the University
of Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Europe and Wharton
U.S. Management Development programs.

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief
Communications Officer. Ms. Kurtz is a strategic communications leader with two decades of
experience across a wide range of industries, including media, technology, logistics, and financial
services. Most recently, she was Senior Vice President of XPO Logistics, where she set the global
communications agenda for one of the fastest growing companies in the Fortune 500. In this role,
she built and led an integrated communications strategy across public relations, reputation
management, digital and social media, employee communications, brand marketing and
government affairs. Prior to joining XPO in 2016, Ms. Kurtz co-founded Hunt & Gather, a high-
touch marketing and communications agency, and held senior communications roles at Joele
Frank, AOL, and Thomson Reuters. She started her career in Washington, DC at the American
Hospital Association. Ms. Kurtz graduated from Syracuse University with a B.S. in
Communications and Political Science.

WILLIAM MCGLOIN was appointed Chief Accounting Officer and Controller in June 2022.
Mr. McGloin has served at Frontier for over eight years, most recently as Frontier’s Vice President,
Controller, since 2018 and as Vice President, Assistant Controller since 2014. Prior to joining
Frontier, he spent 17 years at KPMG’s audit practice where he completed a three-year rotation in
the Department of Professional Practice (DPP) in the National Office. While at DPP, his principal
responsibilities included researching technical accounting and SEC reporting inquiries received
from engagement teams throughout the globe as well as developing firm auditing and accounting
guidance and publications. While at KPMG’s audit practice he provided financial statement and
internal control audits to both Fortune 500 SEC registrants and other large SEC clients with a
concentration in the consumer products, manufacturing, software, retail, chemical and
telecommunications industries. Mr. McGloin is also a Certified Public Accountant.
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CHARLON MCINTOSH joined Frontier in 2021 and is Executive Vice President and Chief
Customer Operations Officer. Prior to joining Frontier, she was Humana’s Senior Vice President
of Group Military Specialty Service and Business Operations, responsible for all customer support
and operations for the Employer Group, Military and Specialty lines of business. She was also
Head of the Customer Experience, developing and enabling Humana’s customer strategy. Ms.
MclIntosh held numerous leadership positions in customer operations and strategy during a nearly
20-year career with Humana, Charter Communications and Time Warner Cable. She began her
career at Comcast. She earned an MBA from New York University and graduated with high honors
from the University of California, Berkeley. She is a graduate of the NAMIC Executive Leadership
Development Program and is a Women in Cable Television Betsy Magness Leadership Institute
Fellow.

MARK D. NIELSEN has been with Frontier since 2014 and is Executive Vice President, Chief
Legal and Regulatory Officer. Prior to joining Frontier, he was Associate General Counsel and
Chief Compliance Officer for Praxair Inc. and Vice President and Assistant General Counsel of
Raytheon Company. Before that, Mr. Nielsen served as Chief Legal Counsel, and then Chief of
Staff, to Massachusetts Governor Mitt Romney from 2004 to 2007. Mr. Nielsen earned a B.A.
from Harvard College and a J.D. from Harvard Law School with Honors.

MELISSA PINT joined Frontier in 2021 and is Executive Vice President, Chief Digital
Information Officer. Prior to joining Frontier, she was Senior Vice President and Head of
Technology at JCPenney, implementing a digital optimization strategy and customer-focused
solations for JCP.com, the JCP mobile app, all store and supply chain systems, business
intelligence, analytics, marketing, and back-end merchandising. Ms. Pint has held leadership
positions in technology, IT, and operations over a 25-year career with JCPenney, Target, and
Cargill. She earned an MBA from the University of Minnesota and her undergraduate degree from
the University of St. Thomas in Minnesota.

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as
a Board Observer since May 2020. He retired from Verizon Communications at the end of 2018,
capping a 25-year career. In his most recent role, as Executive Vice President and President of
Global Operations, he had full P&L responsibility for all of Verizon’s established businesses,
employing 140,000 employees globally, generating more than $120 billion in annual revenue, and
serving more than 120 million customers worldwide. In this role, he also led Verizon’s corporate
marketing group and its consumer and business product management organizations. Prior to taking
responsibility for all of Verizon’s network businesses, Mr. Stratton led several different divisions
as Chief Operating Officer of Verizon Wireless, then as President of'its global Enterprise Solutions
group, and as head of all the company’s wireline divisions. He served as Verizon’s Chief
Marketing Officer, and in 2009 was named as the No. 2 global “power player” by Ad Age
magazine. Mr. Stratton is a member of the board of directors of Abbott Laboratories, a global
healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is
a member of the board of directors of SubCom, LLC.
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UNITED STATES SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549
FORM 10-K

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the fiscal year ended December 31, 2023
or

0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For the transition period from to

Commission file number 001-11001

FRONTIER

FRONTIER COMMUNICATIONS PARENT. INC.
(Exact name of registrant as specified in its charter)

Delaware 86-2359749
(State or other jurisdiction of (L.R.S. Employer Identification No.)
incorporation or organization)

1919 McKinney Avenue
Dallas, Texas 75201
(Address of principal executive offices) (Zip Code)

Registrant's telephone number, including area code: (972).445-0042
Securities registered pursuant to Section 1 2(b) of the Act:

Title of each class Trading Symbol Name of each exchange on which registered
Common Stack, par value $0.01 per share . FYBR The NASDAQ Stock Market LLC
Indicate by check mark if the registrant is a well-known seasoned issuer, as defined in Rule 405 of the Securities Act.  Yes _— No_Xx_
Indicate by check mark if the registrant is not required to file reports pursuant to Section 13 or 15(d)of the Act. Yes _ No X

Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1934 during the preceding 12 months
(or for such shorter period that the registrant was required to file such reports}, and (2) has been subject to such filing requirements for the past 90 days. Yes X No__

pursuant to Rule 405 of Regulation S-T during the preceding 12 months (or for such shorter periad that the registrant was required to submit and post suchfiles). Yes X No .
Indicate by check mark whether the registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, a smaller reporting company, or an emerging growth company. See
definition of “large accelerated filer”, “accelerated filer,” “smaller reporting company”, and “emerging growth company” in Rule 12b-2 of the Exchange Act. (Check one):

Large Accelerated Filer Accelerated Filer O Non-Accelerated Filer O
Smaller Reporting Company O Emerging Growth Company 00

If an emerging growth company, indicate by check mark if the registrant has elected not to use the extended transition period for complying with any new or revised financial accounting
standards pravided pursuant to Section 13(a) of the Exchange Act. O

Indicate by check mark whether the registrant has filed a report on and attestation to its management's assessment of the effectiveness of its internal control over financial reporting
under Section 404(b) of the Sarbanes-Oxley Act (15 U.S.C. 7262(b)) by the registered public accounting firm that prepared or issued its audit report. X

If securities are registered pursuant to Section 12(b) of the Act, indicate by check mark whether the financial statements of the registrant included in the filing reflect the comrection of an
error to previously issued financial statements. [

Indicate by check mark whether any of those emor corrections are restatements that required a recovery analysis of incentive-based compensation received by any of the registrant's
executive officers during the relevant recovery period pursuant to §240.10D-1 (k). O

Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes _ No X

The aggregate market value of common stock held by non-affiliates of the registrant on June 30, 2023, based on the closing price per share on such date was $4.4 billion. The number
of shares outstanding of the registrant's common stock as of February 14, 2024 was 245,819,000.

DOCUMENT INCORPORATED BY REFERENCE
Partions of the proxy statement for the Registrant’s 2024 Annual Meeting of Stockholders are incorporated by reference in Part ill of this Annual Report on Form 10-K.
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PART |

Unless the context indicates otherwise, the use of the terms the "Company,” “Frontier”, “we," “us” or “our” shall refer to Frontier Communications Parent, Inc.

Item 1. Business
Overview

Frontier is a leading communications and technology provider offering gigabit speeds to 2.9 million broadband subscribers in 25 states as of December 31, 2023.
We are building critical infrastructure across the country with our fiber-optic network and cloud-based solutions, enabling secure high-speed connections. Driven by
our purpose of Building Gigabit Amen'caTM, we are focused on supporting a digital saciety, closing the digital divide, and warking toward a more sustainable
environment.

Our investment strategy is underpinned by the rapid growth in demand for high-speed broadband, with data usage per household expected to grow significantly
through over-the-tap video consumption, more connected devices per household, and increased demand for upstream data (e.g., videoconferencing and gaming).
We believe that our ability to provide symmetrical high-speed connectivity through our fiber-optic technology provides competitive advantages, and that we are well
positioned ta meet this growing demand with faster upload and download speeds, and lower latency than our competition.

In August 2021, we announced our plan to pass 10 million total locations with fiber. We are prioritizing our activities to locations that we believe will provide the
highest investment returns.

We generated revenue of approximately $5.8 billion for the year ended December 31, 2023 with approximately 52% of our total revenue attributable to activities
related to our fiber-optic products with 47% of revenue related to our copper products. Over time, we expect our business mix will shift significantly, with a larger
percentage of revenue coming from fiber as we implement our expansion plan.

Revenue by Revenue by Revenue by Technology
Product Customer

o Ao 6 oz -
= iafs & fnlemet Voice Services = Consume Bumness
« Wideo Sevices  w Subsidy wFdm Copper  SuEsh
R = Subsirly

In 2023, we advanced our purpose of Building Gigabit America and made substantial progress in executing on our four key strategic priarities: build fiber, sell fiber,
improve the customer experience, and simplify operations.
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E Ll
Fiber Deployment

Accelerate our fiber build

Fiber Penetration
Win custemers in our fiber footprint

&3 & 9

Customer Experience Operational Efficiency

Deliver an exceplional end-to-end Simplify and digitize operations
customer joumey

Key milestone accomplishments against these four strategic priorities in 2023 include:
s Fiber Deployment: We met our 2023 build plan, adding approximately 1.3 million new fiber locations. As of December 31, 2023, we had approximately 6.5
million total locations passed with fiber, and more than doubled our fiber footprint since we started aur build in 2020. Our build plan is solidified by multi-
year agreements with key labor and equipment partners.

The following table shows aur fiber passings as of December 31, 2023, 2022, 2021 and 2020:

Fiber Passings (%}

Million passings
85
52
40
33 I
2020 2021 2022 2023

M Fiber passings represent our estimate of the number of locations, such as single-family units, apartment and condominium units, and small and medium businesses passed
by our fiber distribution network in areas where we offer service and that are open ta Frontier sales efforts.

s  Fiber Penetration: We strive to deliver new best-in-market products to meet customer demands and increase penetration across our fiber footprint. We
are targeting terminal penetration of 456% or higher in markets we have passed with fiber.

In 2023, we added a record 318,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 19% as compared to 2022.
Fiber broadband customer net additions continued to outpace copper broadband custamer net losses, resulting in 75,000 total broadband customer net
additions in 2023.
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These record fiber broadband net additions resulted in rising fiber broadband customer penetration across our footprint.

o In our base fiber footprint, which consists of the 3.2 million locations that we passed with fiber at the end of 2019, penetration increased to 44.5% at the
end of 2023, up from 43.2% at the end of 2022.

o In our Expansion Fiber footprint, which consists of the new locations that we passed with fiber since the beginning of 2020, our target penetration is 15% -
20% after 12 months, 25% - 30% after 24 months, and at least 45% at terminal state.

o We have met or exceeded our targets for fiber locations canstructed in 2020, 2021 and 2022,

= For 2020, our 12-, 24-, and 36-month expansion fiber penetration were 22%, 31%, and 35%, respectively.
= For 2021, our 12- and 24-month expansion fiber penetration were 18% and 25%, respectively.
= For 2022, our 12-month expansion fiber penetration was 18%.

« Customer Experience: In 2023, we continued to focus an improving our customer service by systematically removing reasons why customers needed to
call us and introducing new digital self-service tools. Among other results:

o We Introduced new digital self-service tools including our conversational Al-chat bot and newly redesigned app.
o  Fiber broadband churn improved 6 basis points from 1.38% in 2022 to 1.32% in 2023.
o We reduced calls into call centers by 2 million fram 2022 to 2023.

¢ Operational Efficiency: Across the company, we have identified opportunities to simplify and digitize our operations. We achieved our annualized gross
run rate cost savings target of $500 million in 2023 — double our initial target of $250 million. As of December 31, 2023, we had realized $527 million of
gross annualized cost savings.

Customers -
We deliver communications and technology services to consumer and business customers.

Consumer
Our consumer customers are residential customers in single or multi-family units. We provide broadband, video, voice and other value-added services and products
to our consumer customers over both fiber and copper-based networks.

Business
Our business customers include larger enterprise customers, small and medium businesses (“SMB”), and wholesale customers.

o Larger Enterprise: These customers consist of Fortune 1000 companies, companies with multiple locations, large government entities, educational
institutions, and non-profits.

o Small and Medium Business: These customers consist of single location and smaller multi-location companies, as well as mid-sized government
entities, educational institutions, and non-profits.

o Wholesale: These customers are often referred to as carriers or service providers and use our netwark facilities to provide services to their customers.
Our wholesale customers include local, long distance, wireless, cable and other carriers. These companies need to access locations within Frontier's
footprint to offer their services. Wholesale customers buy both voice and data services to supplement their own network infrastructure.

Services

We offer a broad portfolio of communications and technology services for consumer and business customers. These services are offered on either a standalone
basis orin a bundled package based on individual customer needs.

Data and Internet Services: We offer a comprehensive range of broadband and networking services. The principal consumer and SMB services we provide are
broadband internet and related value-added services. Larger enterprise business services include a complete portfolio of ethernet services, dedicated Internet,
software defined wide area network (“SDWAN"), managed Wi-Fi, traditional circuit-based data services, and optical transport services. These services are all
supported by 24/7 technical support and an advanced network operations center. We also provide wireless broadband services (via unlicensed spectrum) in select
markets utilizing networks that we own or operate.

Voice Services: We offer voice services, including data-based voice over internet protocol (“VolP”) and unified communications as a service (“UCaaS"), long-
distance and voice messaging services, to consumer and business customers in all our markets. These services are billed monthly in advance. Long-distance
service to and from points outside our operating properties are provided by interconnection with the facilities of ather carriers. Our long-distance services are billed
in advance far unlimited use service and billed in arrears for usage-based services.
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Video Services: We provide video services under the Frontier TV brand in portions of California, Indiana, Texas, Florida, Cannecticut, North Caralina, South
Carolina, lllinais, New York, and Ohio. We also offer satellite TV video service to our customers under various agency relationships with satellite providers and Over
the Top ("OTT”") video through partnerships with OTT video providers.

Access Services: We offer a range of access services. Our switched access services allow other carriers to use our facilities to originate and terminate their local
and long-distance voice traffic. These services are generally offered on a2 month-to-month basis and the service is billed primarily an a minutes-of-use basis.
Switched access charges are based on access rates filed with the Federal Communications Commission (“FCC”) for interstate services, and with the respective
state regulatory agency for intrastate services. See “Regulatory Environment” below.

Advanced Hardware and Network Solutions: We offer our SMB and larger enterprise customers various hardware and network solutions utilizing cloud
functionality, including end-to-end solutions like cloud managed services and Managed Wireless LAN. We offer third-party communications equipment tailored to
their specific business needs through partnering with other providers.

Bundles: We also provide packages of services. These packages permit customers to bundle their products and services, including voice service, video, and
broadband services, as well as other value-added services and product offerings.

Network Architecture and Technology

Our local exchange carrier networks consist of host central office and remote sites, primarily equipped with digital and Internet Protocol switches. The outside plant
consists of transport and distribution delivery networks connecting our host central office with remote central offices, and ultimately, with our customers. We own
fiber optic and copper cable, which have been deployed in our networks and are the primary transport technologies between our host and remote central offices,
and interconnection points with other communication carriers.

We have expanded and enhanced our fiber-optic and copper transport systems to support increasing demand for high bandwidth transport services. Our core fiber
network is currently being upgraded to support up to 400 Gbps and in the future we believe will be capable of 800 Gbps and higher with limited additional
investment. We routinely enhance our networks and upgrade with Internet protocol transport and routing equipment, recanfigurable optical add/drop multiplexer
transport systems, passive optical networks, ultra-high speed digital subscriber line broadband equipment, and VoIP switches. These systems support advanced
services such as ethernet, dedicated Internet, VolP, and SDWAN.

We connect to households and business locations in our service territory using fiber-optic, copper, or wireless technologies. In some cases, we provide direct fiber
into a residence (fiber-to-the-home) or business premise. In other cases, a location is served with a combination of fiber and copper. We provide data, video, and

voice services to customers aver bath architectures. Additionally, we also provide service using fixed wireless broadband and which is deployed for some business
ethernet services.

Competition

Competition within the wireline communications industry is intense. Technological advances as well as regulatory and legislative changes have enabled a wide
range of histarically non-traditional communications service providers to compete with traditional providers such as Frontier. More market participants are now
competing to meet the communications needs of the same customer base, thus increasing competitive pressures.

We face competition from cable operators, wireless carriers, satellite providers, wireline carriers, fiber “overbuilders,” and OTT video providers:

- Cable Operators: Cable operators offer high speed internet, video, and voice services, and compete with us aggressively for consumer and business
customers on speed and price, primarily by marketing with significant promotional period pricing.

- Wireless Carriers: Wireless carriers offer broadband, video and voice services and compete with us for consumer and business customers by offering
increasingly larger data packages that utilize the latest 5G technology to mobile customers.

- Satellite Providers: Satellite providers offer broadband and video services and compete with us for consumer and business customers.

- Wireline Carriers / Fiber Overbuilders: The demand for high-speed data is continuing to attract new entrants into markets, including Frontier’s markets.
These new entrants offer broadband, video and voice services and compete directly for Frontier’s customers.

- OTT Video Providers: Many consumers are opting for OTT video services rather than traditional, multi-channel video services. We have made

investments in our network to deliver OTT video content to consumers who might not opt for traditional video services. Additionally, we have developed
partnerships with leading OTT providers to offer their services to our customers.
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However, for the majority of our locations passed, we currently face competition from no more than one wireline competitor. In addition, we operate in many dense,
urban markets with favorable demographic characteristics that correlate to higher broadband usage. As an example, we have a strong presence in Texas and
Florida, the two states in the U.S. with the highest population gains from 2010 to 2021. Given our footprint, we believe we are well positioned to capitalize on

attractive demographic trends.

Competition for consumer customers is based on price, bandwidth, quality, and speed of service, including promotions as well as bundling of service offerings. Our
focus is to improve our customer experience by efficiently responding to their specific needs. We believe this will improve overall service quality and encourage
migration to higher speed Intemet services.

Competition for business customers is also based on price, bandwidth, quality, and speed of service, including pricing and promotions and bundled offerings. As
compared to our consumer customers, business customers often require more sophisticated and more data-centered solufions (e.g., IP PBX, ethernet and SIP
trunking). To differentiate ourselves from other service providers, Frontier delivers end-to-end solutions such as cloud managed services and managed wireless
LAN.

As customers continue to migrate to OTT video models, broadband is a core growth component for attracting and retaining consumer customers as well as our
smaller business customers. We are committed to growing our customer base through providing higher broadband speeds and capacities that we believe will
enable us to reach new markets, target new customers, and grow our business while maximizing our full geographic footprint.

In addition to the focus on our broadband capabilities, we continue to evolve our other product offerings to meet the changing needs of the market, provide strong
customer service and support, invest in our network to enable capacity and capabilities, and package our offerings at attractive prices. We are continuing ta execute
on our initiatives to build out and invest in our fiber network, drive operational performance, increasingly win more customers in our foatprint, deliver an exceptional
customer journey, and simplify our operations.

Regulatory Environment

Some of our operations are subject to regulation by the FCC and various state regulatory agencies, often called public service or utility commissions. We expect
federal and state lawmakers, the FCC, and the state regulatory agencies to continue to revise and enforce the statutes and regulations governing communications
services.

Regulation of Qur Business

We are subject to federal, state, and local regulation and we have various regulatory authorizations for our regulated service offerings. At the federal level, the FCC
generally exercises jurisdiction over information services, interstate, or international telecommunications services and over facilities to the extent they are used to
provide, originate, or terminate interstate or international services. State regulatory commissions generally exercise jurisdiction over intrastate telecommunications

in which they operate and are certified in those states to provide local telecommunications services. Certain federal and state agencies, including attomeys general,
monitor and exercise oversight related to consumer protection issues, including marketing, sales, provision of services, and service charges. In addition, local
governments often regulate the public rights-of-way necessary to install and operate networks and may require service providers to locate and work around ather
utility facilities and obtain licenses or franchises to use public rights-of-way. Municipalities and other local government agencies also may regulate other aspects of
our business, by requiring us to obtain licenses and construction permits and to abide by applicable regulations and requirements.

Some state regulatory agencies have substantial oversight over incumbent telephone companies, and their interconnection with competitive praviders and provision

of non-discriminatory network access to certain network elements to them. Under the Federal Telecommunications Act of 1996, state regulatory commissions have

Additionally, in some states we are subject to aperating restrictions and minimum service quality standards. Failure to meet either may result in penalties or other
abligations, including subjecting the Company to additional reporting and compliance obligations. As part of its required regulatory approval to emerge from Chapter
11, the Company has also agreed to and been required by certain states to comply with additional service quality, expenditures, reporting, and other requirements.
We also are required to report certain financial information. At the federal level and in a number of the states in which we operate, we are subject to price cap or

incentive regulation plans under which prices far regulated services are capped. Some of these plans have limited terms
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and, as they expire, we may need to renegotiate with various states. These negotiations could impact rates, service quality, and/or infrastructure requirements,
which could also impact our earnings and capital expenditures. In other states, we are subject to regulation that limits levels of earnings and returns on investments.
We continue to advacate for competitive neutral policies and no or reduced regulation in all states. In some of the states where we operate in, we have already
been successful in reducing or eliminating price regulation on end-user services.

Frontier, along with all telecommunications providers, is subject to federal and state rules governing certain of our operations and services, including the privacy of
specified customer information. Among other things, these privacy-related rules abligate carriers to implement procedures to: protect specified customer information
from inappropriate disclosure; obtain customer permission to use specified information in marketing; authenticate customers before disclosing account information;
and periodically certify compliance with certain rules. Although most of these regulations are generally consistent with our business plans, they may restrict our
flexibility in operating our business.

Some regulations are, or could in the future be, the subject of judicial proceedings, legislative hearings and administrative proposals or challenges that could
change the manner in which the entire industry operates ar the way we provide services. Neither the outcome of any of these developments, nor their potential
impact on us, can be predicted at this time. Regulatory oversight and requirements can change rapidly in the communications industry, and such changes may have
an adverse effect on us.

The current status of material regulatory initiatives is as follows:

In 2015, Frontier accepted the FCC’s CAF Phase Il offer, which provided $313 million in annual support through 2021 in return for the Company’s commitment to
make broadband available to households within the CAF [l areas in our then-existing 25 states. The Company was required to complete the CAF 1l deployment by
December 31, 2021. Thereafter, the FCC has been reviewing carriers’ CAF Il program completion data, and if the FCC determines that the Company did not satisfy
certain applicable CAF Phase Il requirements, Frontier could be required to return a portion of the funds previously received and may be subject to certain other
fines, requirements and abligatians.

On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. Under the FCC's
RDOF Phase | auction, Frontier was awarded approximately $371 million over ten years to build gigabit-capable broadband over a fiber-to-the-premises network to
approximately 127,000 locations in eight states (California, Connecticut, Florida, lllinois, New York, Pennsylvania, Texas, and West Virginia). We began receiving
RDOF funding in the second quarter of 2022 and we will be required to complete the buildout to the awarded locations by December 31, 2028, with interim target
milestones over this period. To the extent that Frontier is unable to meet the milestones or construct to all locations by the required deadlines, Frontier could be
required to return a portion of funds previously received and may be subject to certain other fines, requirements and obligations.

As part of its RDOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase | auction. However, it remains
uncertain whether any such follow-on auction will accur given the recent passage of significant federal funding for broadband infrastructure.

Federal Funding Initiatives: The Federal government has undertaken several measures to facilitate enhanced access to high-speed broadband, including through
several new funding programs. As these large amounts of federal funding flow through the broadband ecosystem, we will evaluate and pursue funding opportunities
that make sense for our business. Frontier does not know what funding it may receive or the impact these programs may have, if any, in the future.

Specifically, as part of the Consclidated Appropriations Act of 2021 passed in December 2020, Congress provided $3.2 billion nationally to help support access to
broadband services. In furtherance of this ohjective, the FCC created the Emergency Broadband Benefit to provide an up to $50 (up to $75 on tribal lands) monthly
benefit for qualifying low-income consumers to purchase broadband. Frontier participated in the program and is now participating in the successor Affordable
Connectivity Program (“ACP”) that commenced December 31, 2021.

In March 2021, Congress passed the American Rescue Plan Act of 2021 (“ARPA"), which created a new $10 billion Coronavirus Capital Projects Fund that is
available to the states for critical capital projects, including broadband infrastructure products, that directly enable work, education, and health monitoring. The
ARPA also dedicated $350 billion to State and Local Coronavirus Fiscal Recovery Funds, which give states and localities the discretion to target a portion of the
funding to broadband infrastructure, among many ather permissible expenditure categories. States and localities have used and are continuing to use some of this
funding for broadband infrastructure through a combination of competitive grants or direct distributions to providers. The ARPA also included $7.2 billion nationally
for schools and libraries (the Emergency Connectivity Fund) that provides support for connectivity that enables remote learning. The FCC established rules
prioritizing funding for off-campus services and devices, and the FCC is continuing to distribute funding under this program. For information on the tax-related
legislative response to the COVID-19 pandemic, see “Risk Factors™ in Part I, ltem 1A of this Annual Report on Form 10-K.

In November 2021, Congress passed the Infrastructure Investment and Jobs Act (“llJA™). The [IJA provides $65 billion for broadband-related initiatives, including
$42.5 billion that the National Telecommunications and Information Administration (“NTIA") will distribute to the states to support broadband deployment to unserved
and underserved locations. Each state will receive a
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minimum of $100 million, with the remainder of program funding distributed based on the extent of high-cost areas and the number of unserved locations in each
state relative to the total number of unserved locations in the country. NTIA established initial requirements for this program in May 2022 and announced its state
funding allocations in 2023. States are receiving required approvals of their Initials Proposals from NTIA on a ralling basis. As a result, the timing of each state’s
location challenge process and grant program will vary. States will award funding they receive through competitive grant processes. In the HJA, Congress also
provides $14.2 billion for the ACP. The IIJA includes certain changes for the ACP, such as reducing the maximum available subsidy per household from $50 to $30
(while keeping it at $75 on tribal lands), expanding the eligibility pool for the subsidy, and requiring that customers be able to apply the credit to any Internet service
offering, among other things. Absent additional funding, at present pace, the ACP funds are projected by the FCC to exhaust in April of 2024.

The lIJA also funds several other programs dedicated to broadband expansion and upgrades, including a $2 billion tribal broadband program, a $60 million Digital
Equity fund, a $2 billion Rural Utilities Service loan and grants program, and a $1 billion middle mile grants program, in addition to other smaller amounts or
amounts less directly related to deployment and adoption. The I1JA also directed the FCC to require broadband service providers to display labels containing certain
information regarding their broadband internet access plans starting in April 2024, The rules adopted by the FCC require covered broadband providers to display
these labels at the point of sale. The labels must include various information including plan price, rates, data allowance, if any, speed, latency, and other
enumerated disclosures.

Privacy

Our businesses are subject to federal and state laws and regulations that impose various restrictions and obligations related to privacy and the handling of
customers' personal information. Privacy-related legislation has been adopted in a number of states in which we operate. Certain state requirements give
consumers increased rights including the right to know what personal information is being collected about them and obtain a copy of such information, opt-out of the
sale of personal information or sharing of personal information for purposes of certain targeted advertising, and to request the carrection or deletion of this
information. Complying with such laws, as well as other legislative and regulatory action related to privacy, could result in increased costs of compliance, claims
against the Company or investigations related to compliance, and increased uncertainty in the use and availability of certain consumer data.

Video Programming_

Federal, state, and local governments extensively regulate the video services industry. Our linear video services are subject to, among other things: subscriber
privacy regulations; requirements that we carry a local broadcast station or obtain consent to carry a local or distant broadcast station; rules for franchise renewals
and transfers; the manner in which program packages are marketed to subscribers; and program access requirements.

We provide video pragramming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar
authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fee as a requirement to the granting of authority.

Many franchises establish facilities and service requirements, as well as specific customer service standards and monetary penalties for non-compliance.
Franchises are generally granted for fixed terms and must be periadically renewed.

Environmental Regulation

The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the use, storage, disposal of, and
exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an owner and former owner of property,
we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites formerly owned by us or our
predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. We believe that our operations are in substantial compliance with
applicable environmental laws and regulations.

Segment Information
Our operations are managed and reported to our CEO, our chief operating decision maker, on a cansolidated basis. The CEQ assesses performance and allocates
resources based on the consolidated results of operations. Under this organizational and reporting structure, we have one reportable segment.

Intellectual Property,
We own or have licenses to various trademarks, trade names and intellectual praperty rights that are necessary for the operation of our business.

We own or have the rights to use various trademarks, service marks and trade names referred to in this report. Solely for convenience, we refer to certain

trademarks, service marks and trade names in this report without the ™, SM a4 @ symbols. Such references are not intended to indicate, in any way, that we will
not assert, to the fullest extent permitted by law, our rights to our trademarks, service marks and trade names. Other trademarks, trade names or service marks
appearing in this report are the property of their respective owners.
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Human Capital Management

We are building a high-performing and diverse workforce committed to our purpose, Building Gigabit America™. As of December 31, 2023, we had approximately
13,300 employees.

Our Board of Directors and executive leadership team oversee the execution of our fiber-first strategy: build fiber, sell fiber, improve the customer experience, and
simplify aperations. Motivated by a belief that Frontier's success depends on our employees’ success, we strive to provide the skills they need to thrive by creating
an inclusive culture that rewards them with competitive compensation and benefits, makes safety paramount, and nurtures professional and personal development.

Talent Engagement and Development

No matter where our team members work, we are all focused on bringing the best experiences to our customers and that starts with making Frontier a great place
to work. We have invested in creating a work environment and culture where team members thrive because they feel supported, challenged, respected and
rewarded. It's a place where people can grow professionally and become leaders who inspire transformative results.

In 2023, we continued to advance our culture through:

¢ All-employee Surveys: We began conducting all-employee surveys early in our turnaround because we understood the value of employee feedback in
transforming our business. We set the baselines in 2022, and our 2023 survey showed an improvement in employee sentiment. Intent to stay and sense of
belonging were highlighted as strengths, reflecting the positive impact of our equity, diversity and inclusion, and performance management efforts.

e Employee Forums: Our leadership team hosts regular all-hands meetings to share progress on priorities and solicit feedback from employees. For
example, our CEO’s bi-monthly “Listen Live” events are open to all employees. During these calls, we discuss new products and programs, recognize
individuals who go above and beyond, and answer our employees’ questions live.

« Performance Management: In 2023, we enhanced our end-to-end performance management program for non-union teammates to reinforce goal setting,
alignment to our strategic priorities, development planning, performance coaching and feedback culminating in our pay-for-performance culture.

¢  Frontline Training: We added new programs to further develop our customer-facing teammates including training on our products, services and technology.

o Diversity, Equity and Inclusion: We began launching our Employee Impact Groups (EIGs) in 2023 to promote a culture of inclusion and innovation.
Additionally, these groups serve as a valuable resource for recruiting talent from underrepresented backgrounds, mentoring existing team members and
community relations.

e  Recognition: Our Changemaker pragram recognizes the most outstanding builders of Gigabit America. Team members nominate their peers for living our
purpose and going above and beyond in the Frontier Way. Every quarter we award winners, one of whom becomes Changemaker of the Year.

Health and Safety
The health and safety of our employees is our top priority, and we are committed to providing a safe working environment. From reinforcing our core safety
practices to targeting more effective prevention, we continue to focus on improving in this critical area.

To continue to strengthen our safety culture, we use monthly scorecards to track and review our performance at every leve! of the organization— from EVPs to the
frontline supervisors. We compare our performance against the Bureau of Labor Statistics for our industry category as well as research data and practices in similar
industries ta help with our assessments and, along with team-member feedback, to make improvements.

Across Frontier, senior leaders are increasingly embracing the importance of safety and proamoting it across the organization. And out on the road, we are using
telematics in our fleet to help reinforce our safety practices to ensure safety is always part of the everyday working life in all corners and throughout the company.

Our commitment to safety is guided by our Occupational Safety & Health Program and reinforced by our Environmental Health and Safety Methods and
Pracedures. Together, they provide a framework for identifying, controlling and reducing risks.

As a standard practice, we maintain environmental, health, and safety compliance programs, including ongoing safety training for our field technicians.
New Headquarters

We relocated our headquarters from Norwalk, Connecticut to Dallas, Texas in August 2023. Our new Dallas headquarters is centrally located which makes it easier
to stay connected to our customers and manage our national operations.
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As part of our headquarters relocation, we are investing in our 95,000-square-foot office space in Uptown Dallas. Our innavative Dallas hub, which is home to our
CEO, executive leadership team and hundreds of corporate teammates, was designed to create a high-performing culture for top talent to lead our transformation.

Our Workforce

Our employee base decreased by approximately 10% from approximately 14,700 employees at December 31, 2022 to approximately 13,300 at December 31,
2023. During 2023, restructuring initiatives and organizational realignment resulted in the separation of approximately 1,400 employees. Approximately 68% of our
total employees are represented by unions and are subject to collective bargaining agreements. The term of our collective bargaining agreements is typically three
years and at any point in time we generally have several agreements under negotiation and on extension. Approximately 28% of our unionized employees are
covered by collective agreements that are scheduled to expire in 2024. We consider our relations with our employees ta be good.

In addition, our workforce is currently supplemented by approximately 120 contract workers, primarily in construction planning. We are a federal contractor and
follow the rules set forth by the Department of Labor, Office of Federal Contract Compliance Programs (OFCCP), including those applicable to recruiting, hiring and
diversity.

Emergence from Chapter 11 Bankruptcy; Basis of Presentation

On April 14, 2020, Frontier Communications Corporation (“Old Frontier”) and certain of its subsidiaries (collectively, the “Debtors”) filed voluntary petitions for relief
(the “Chapter 11 Cases”) under Chapter 11 of the United States Bankruptcy Code. On August 27, 2020, the Bankruptcy Court entered the Confirmation Order,
which approved and confirmed the Plan of Reorganization (the “Plan”). On April 30, 2021, (the “Effective Date™), we emerged from Chapter 11 pursuant to a series
of transactions under the Plan. On the Eiffective Date, among other things, all of the obligations under Old Frontier's unsecured senior notes were cancelled, all of
Old Frontier’s equity existing as of the Effective Date was cancelled, and we issued 244,401,000 shares of common stock that were transferred to holders of the
allowed senior notes claims (as defined in the Plan.) Further, in connection with the satisfaction of the conditions to effectiveness as set forth in the Confirmation
Order and in the Plan, Frontier Communications Holdings, LLC completed a series of transactions whereby it assumed all of the outstanding indebtedness of Old
Frontier and issued new first lien notes (the “Restructuring”).

We adopted fresh start accounting upon the effective date, which resulted in a new basis of accounting, and we became a new entity for financial reporting
purposes. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, the consalidated financial statements after the
Effective Date are not comparable with the consolidated financial statements on or before that date. Refer to Note 4 — “Fresh Start Accounting” to the audited
consolidated financial statements, in Part Il, ltem 8 of this Annual Report on Form 10-K, for additional information related to fresh start accounting.

In this report, references to “Successor” relate to our financial position and results of aperations after the Effective Date and references to “Predecessor” refer to the
financial position and results of operations of Old Frontier and its subsidiaries on or before the Effective Date.

Available Information

We make available, free of charge on our website, our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q, Current Reports on Form 8-K and
amendments to these reports filed or furnished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended (the “Exchange Act’), as
soon as practicable after we electronically file these documents with, or furnish them to, the SEC. These documents may be accessed through our website at
www.frontier.com under “Investors.” The information posted or linked on our website is not part of, or incorporated by reference into, this report. We also make our
Annual Report available in printed form upan request at no charge.

We make available on our website, as noted above, or in printed form upon request, free of charge, our Corporate Governance Guidelines, Cade of Business
Conduct and Ethics, Specific Code of Business Conduct and Ethics Provisions for Certain Officers, and the charters for the Audit, Compensation and Human
Capital, and Nominating and Corporate Governance Committees of the Board of Directors. Stockholders may request printed copies of these materials by writing to:
1919 McKinney Avenue, Dallas, Texas 75201 Attention: Corparate Secretary.
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Forward-Looking Statements

This Annual Report an Form 10-K contains "forward-looking statements," related to future events. Forward-looking statements address our expectations or beliefs
concerning future events, including, without limitation, our future operating and financial performance, our ability to implement strategic initiatives, such as our fiber
build and fiber penetration and our ability to realize cost savings initiatives, our ability to comply with the covenants in the agreements governing our indebtedness,

our capital expenditures, and other matters. These statements are made based on management’s views and assumptions, as of the time the statements are made,

regarding future events and performance and contain words such as “expect,” “anticipate,” “intend,” “plan,” “believe,” “seek,” “see,” “may,” “will,” “would,” or “target.”

Forward-looking statements by their nature address matters that are, to different degrees, uncertain. We do not intend, nor do we undertake any duty, to update any
forward-looking statements, except as required by law.

A wide range of factars could materially affect future developments and performance, including but not limited to:

e our significant indebtedness, our ability to incur substantially more debt in the future, and covenants in the agreements governing our current indebtedness
that may reduce our operating and financial flexibility;

» declines in Adjusted EBITDA and revenue relative to historical levels that we are unable to offset;

e economic uncertainty, volatility in financial markets, and rising interest rates could limit our ability to access capital or increase the cost of capital needed to
fund business operations, including our fiber expansion plans;

= our ability to successfully implement strategic initiatives, including our fiber buildout and other initiatives to enhance revenue and realize productivity
improvements;

= our ability to secure necessary construction resources, materials and permits for our fiber buildout initiative in a timely and cost-effective manner;

» inflationary pressures on costs, including tight labor markets, increased fuel and electricity costs, and potential disruptions in our supply chain, which could
adversely impact our financial condition or results of operations and hinder our fiber expansion plans;

o our ability to effectively manage our operations, operating expenses, capital expenditures, debt service requirements and cash paid for income taxes and
liquidity;

« the impact of potential information technalogy or data security breaches or other cyber-attacks or other disruptions;
« the impact of laws and regulations relating to the handling of privacy and data protection;

« competition from cable, wireless carriers, satellite providers, wireline carriers, fiber “overbuilders” and Over-the-Top video providers, and the risk that we
will not respond on a timely or profitable basis;

«  our ability to successfully adjust to changes in the communications industry, including the effects of technological changes and competition on our capital
expenditures, products, and service offerings;

«  our ability to retain or attract new customers and to maintain relationships with existing customers, including wholesale customers;
e our reliance on a limited number of key supplies and vendors;

« declines in revenue from our voice services, switched and nonswitched access and video and data services that we cannot stabilize or offset with
increases in revenue from other products and services;

« our ability to secure, continue to use or renew intellectual property and other licenses used in our business;
e our ability to hire or retain key personnel;
« our ability to dispose of certain assets or asset groups or to make acquisition of certain assets on terms that are attractive to us, or at all;

« the effects of changes in the availability of federal and state universal service funding or other subsidies to us and our competitors and our ability to obtain
future subsidies;

« our ability to comply with the applicable CAF il and RDOF requirements and the risk of penalties or obligations to return certain CAF 1l and RDOF funds;
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s our ability to defend against litigation or government investigations and potentially unfavorable results from current pending and future litigation or
investigations;

¢ our ability to comply with applicable federal and state consumer protection requirements;

» the effects of governmental legislation and regulation on our business, including costs, disruptions, possible limitations on operating flexibility and changes
to the competitive landscape resulting from such legislation or regulation;

= the impact of regulatory, investigative, and legal proceedings and legal compliance risks;
e our ability to effectively manage service quality in the states in which we operate and meet mandated service quality metrics or regulatory requirements;

¢ the effects of changes in income tax rates, tax laws, regulations, or rulings, or federal or state tax assessments, including the risk that such changes may
benefit our competitors more than us, as well as potential future decreases in the value of our deferred tax assets;

¢ the effects of changes in accounting policies ar practices;

¢ our ability to successfully renegotiate union contracts;

e the effects of increased medical expenses and pension and postemployment expenses;

¢ changes in pension plan assumptions, interest rates, discount rates, regulatory rules, and/or the value of our pension plan assets;

¢ the impact of adverse changes in economic, political and market conditions in the areas that we serve, the U.S. and globally, including but not limited to,
disruptian in our supply chain, inflation in pricing for key materials or labor, or other adverse changes resulting from epidemics, pandemics, and outbreaks
of contagious diseases, natural disasters, economic or political instability, terrorist attacks and wars, including the ongoing war in Ukraine and the Israel-
Hamas war, or other adverse widespread developments;

¢ potential adverse impacts of climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and other
environmental liabilities;

* market overhang due to substantial common stack holdings by our former creditors;

¢ certain provisions of Delaware law and our certificate of incorporation that may prevent efforts by our stockholders to change the direction or management
of our company; and

e certain other factors set farth in our other filings with the SEC.
This list of factors that may affect future performance and the accuracy of forward-looking statements is illustrative and is not intended to be exhaustive. Any of the

foregoing events, or other events, could cause our results to vary from management's forward-looking statements included in this report. You should cansider these
important factors, as well as the risks set forth under item 1A. “Risk Factors,” in evaluating any statement in this repart or otherwise made by us or on our behalf,
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ITEM 1A. Risk Factors

Before you make an investment decision with respect to any of our securities, you should carefully consider all the information we have included in this
Annual Report on Form 10-K and our subsequent filings with the SEC. In particular, you should carefully consider the risk factors described below and the risks and
uncertainties related to “Forward-Looking Statements,” any of which could materially adversely affect our business, operating results, financial condition, and the
actual outcome of matters as to which forward-looking statements are made in this annual report. The risks and uncertainties described below are not the only ones
facing Frontier.

Additional risks and uncertainties that are not presently known to us or that we currently deem immaterial or that are not specific to us, may also adversely
affect our business and operations. The following risk factors should be read in conjunction with the balance of this annual report, including the consolidated
financial statements and related notes included in this report.

Risks Related to Our Indebtedness

We have a significant amount of indebtedness, and we may incur substantially more debt in the future. Such debt and debt service obligations
may adversely affect us.

As of December 31, 2023, we had indebtedness of approximately $11 billion of which approximately $10 billion was secured. We may also be able ta incur
substantial additional indebtedness in the future. Although the terms of the agreements currently governing our existing indebtedness restrict our restricted
subsidiaries’ ability to incur additional indebtedness and liens, such restrictions are subject to several exceptions and qualifications, and the indebtedness and/or
liens incurred in compliance with such restrictions may be substantial. Also, these restrictions do not prevent us or our restricted subsidiaries from incurring
obligations that do not constitute indebtedness. In addition, to the extent other new debt is added to our subsidiaries’ current debt levels, the substantial leverage
risks described below would increase.

The potential significant negative consequences on our financial condition and results of operations that could result from our substantial debt include:
o limitations on our ability to obtain additional debt ar equity financing on favorable terms or at all;

« instances in which we are unable to comply with the covenants contained in our indentures and credit agreements or to generate cash sufficient to
make required debt payments, which circumstances have the potential of accelerating the maturity of some or all of our outstanding indebtedness;

« the allocation of a substantial partion of our cash flow from operations to service our debt, thus reducing the amount of our cash flows available for
other purposes, including capital expenditures that would otherwise improve aur competitive position, results of operations or stock price;

e requiring us to sell debt ar equity securities or to sell some of our core assets, possibly on unfavorable terms, to meet payment obligations;
s« compromising our flexibility to plan for, or react to, competitive challenges in our business and the telecommunications industries;

e increasing our vulnerability to general adverse ecanomic and industry conditions, including increases in interest rates, particularly given a portion of
our indebtedness bears interest at variable rates, as well as to catastrophic events; and

« the possibility of being put at a competitive disadvantage with competitors who, relative to their size, do not have as much debt as we do, and
competitors who may be in a more favorable position to access additional capital resources.

In addition, our First Lien Notes and Second Lien Notes, as well as a portian of our subsidiary indebtedness (other than a portion of the securitized Class A
and Class B notes), are rated below “investment grade” by independent rating agencies. This has resulted in higher borrowing costs for us. These rating agencies
may lower our debt ratings further, if in the rating agencies’ judgment such an action is appropriate. A further lowering of a rating would likely increase our future
borrowing costs and reduce our access to capital. Our negotiations with vendors, customers and business partners could also be negatively impacted if they deem
us a credit risk as a result of our credit rating.

Economic uncertainty and volatility in the U.S. and global financial markets could limit our ability to access capital or increase the cost of
capital needed to fund business operations, including our fiber expansion plans.

As of December 31, 2023, economic uncertainty, inflationary pressures, the ongoing war in Ukraine, the Israel-Hamas war, rising interest rates and the
expectations around the terminal target rate of the Federal Reserve continue to produce volatility in the debt and equity markets. Such volatility may affect our ability
to access capital markets, which could lead to higher borrowing
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costs or other unatiractive financing terms or, in some cases, the inability to fund ongoing aperations. Adverse changes or continued volatility in the financial
markets could render us either unable to access additional financing or able to access these markets only at higher costs and with restrictive financial or other
conditions, which could severely affect our business operations and hinder our fiber expansion plans.

The agreements governing our current indebtedness contain various covenants that impose restrictions on us and certain of our subsidiaries
that may reduce our operating and financial flexibility and we may not be able to satisfy our obligations under these or other, future debt arrangements,

The agreements governing our existing indebtedness contain covenants that, among other things, limit our ability and the ability of certain of our
subsidiaries to:

e incur additional debt and issue preferred stock:

e incur or create liens;

¢ redeem and/or prepay certain debt;

e  pay dividends on our stock or repurchase stock;

* make certain investments;

* engage in specified sales of assets;

¢ enterinto transactions with affiliates; and

* engage in consolidation, mergers, and acquisitions.

In addition, our credit facilities require us to comply with specified financial ratios, including a maximum first lien coverage ratio. Any future indebtedness
may also require us to comply with similar or other covenants.

financings, mergers, acquisitions, and other corporate opportunities. Various risks, uncertainties and events beyond our control could affect our ability to comply
with these covenants. Failure to comply with any of the covenants in our financing agreements could result in a default under those agreements and under other
agreements containing cross-default provisions. A default would permit lenders to accelerate the maturity for the debt under these agreements and to foreclose
upon any collateral securing the debt. Under these circumstances, we might not have sufficient funds or other resources to satisfy all of our obligations. In addition,
the limitations imposed by financing agreements on our ability to incur additional debt and to take other actions might significantly impair our ability to obtain other
financing. This could have serious cansequences to our financial condition and results of operations.

Frontier is primarily a holding company and, as a result, we rely on the receipt of funds from our subsidiaries in order to meet our cash needs
and service our indebtedness, including the notes.

Frontier is primarily a holding company, and its principal assets consist of the shares of capital stock or other equity instruments of its subsidiaries. As a
holding company, we depend on distributions, transfers, and other intracompany payments from our subsidiaries to fund our obligations. The operating results of
our subsidiaries at any given time may not be sufficient to make distributions, transfers, or other payments to us in order to allow us to make payments on our
indebtedness. In addition, the payment of these distributions, transfers, and other payments, as well as other transfers of assets, between our subsidiaries and from
our subsidiaries to us may be subject to legal, regulatory, or contractual restrictions. Some state regulators have impased, and others may consider imposing on
regulated companies, including us, cash management practices that could limit the ability of such regulated companies to transfer cash between subsidiaries or to
the parent company. While none of the existing state regulations materially affect our cash management, any changes to the existing regulations or imposition of
new regulations or restrictions may materially adversely affect our ability to transfer cash within our consolidated companies.

We expect to make contributions to our pension plan in future years, the amount of which will be impacted by volatility in asset values related
to Frontier’s pension plan and changes in pension plan assumptions.

Under Internal Revenue Service (“IRS") regulations, we are required to make minimum contributions to our pension plan annually, based upon, among
other factors, the value of plan assets relative to the funding target. We made contributions of $134 million and $176 million to our pension plan in 2023 and 2022,
respectively. Qur required contributions for plan years 2023 and 2022, calculated as of January 1 of the relevant year, were approximately $126 million and $134
million, respectively. In 2021, we received an IRS waiver of the minimum funding standard under Section 412(c) of the Internal Revenue Code, and Section 302(c)
of the Employee Retirement Income Security Act of 1974 for the plan year 2020 minimum required distribution. With this waiver, we are spreading the 2020
minimum required contribution over the five subsequent plan years, in addition to the minimum contributions awed for thase plan years.

We expect to make contributions to our pension plan in future years and the amount of required contributions for future years could be significant. Volatility
in our asset values, liability calculations, or returns may impact the costs of maintaining our pension plan and our future funding requirements. Any future
contribution to our pension plan could be material and could have a material adverse effect on our liquidity by reducing cash flows.
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Significant changes in discount rates, rates of return on pension assets, mortality tables and other factors could adversely affect our eamings
and equity and increase our pension funding requirements.

Pension costs and obligations are determined using actual results as well as actuarial valuations that involve several assumptions. The most critical
assumptions are the discount rate, the long-term expected return on assets and lump sum conversion interest rates. Other assumptions include salary increases,
mortality, and retirement age. Some of these assumptions, such as the discount rate and retum on pension assets, are reflective of economic conditions and
impacted by factors such as inflationary pressures that are largely out of our control. Changes in the pension assumptions could have a material impact on pension
costs and obligations, and could in turn have a material adverse effect on our earnings, equity, and funding requirements.

Risks Related to Our Business

If our fiber expansion plan or other initiatives fo increase our revenues, customer trends, profitability and cash flows are unsuccessful, our
financial position and results of operations will be negatively and adversely impacted.

We must produce adequate revenues and operating cash flows that, when cambined with cash on hand and borrowing under our revolving credit facility
and other financings, will be sufficient to service our debt, fund our capital expenditures, taxes, pension and other employee benefit obligations and other operating
expenses. We continue to experience revenue declines as campared to prior years. We have undertaken, and expect to continue to undertake, programs and
initiatives with the objective of impraving revenues, customer trends, profitability, and cash flows by enhancing our operations and customer service and support
processes. In particular, under our fiber expansion plan we intend to grow our fiber network and aptimize our existing copper network at attractive internal rates of
return (IRRs) in order to increase our revenues and customer trends, and in turn increase our profitability and cash flows. We have historically experienced
significant challenges in achieving such improvements. In addition, these programs and initiatives require significant investment and ather resources and may divert
attention from ongoing operations and other strategic initiatives.

There can be na assurance that our current and future initiatives and programs will be successful, or that the actual returns from these programs and
initiatives will not be lower than anticipated or take longer to realize than we anticipate. For example, we may not reach our targets to expand and penetrate our
existing fiber network on the timelines we anticipate, or at all. If current and future programs and initiatives are unsuccessful, result in lower returns than we
anticipate, or take longer than we anticipate, it could have a material adverse effect on our financial position and our results of operations.

Inflationary pressures on costs and disruptions in our supply chain, may adversely impact our financial condition or results of operations,
including our fiber expansion plans.

During fiscal 2023, we continued to experience the impact of inflation, including upward pressure on the cost of materials, labor, fuel and electricity, and
other items that are critical to our business. We continue to monitor these impacts closely. If our costs continue to rise, we may experience losses and diminished
margins. While we may seek to recoup or offset increased costs in whole or in part through customer price increases ar by implementing offsetting cost reductions,
we may be unable to do so.

Through December 31, 2023, we had not experienced any significant disruptions in our supply chain; however, some of our business partners have been
impacted by COVID-related workforce absences and other disruptions which have affected our service levels and distribution of work. We cannot assure you that
we will not experience significant shortages or delays in our supply chain relating to materials, labor, and other inputs necessary to our fiber expansion plans. Any
such shortages or delays may adversely impact our ability to reach our fiber expansion targets on budget and on time.

The communications industry is very competitive, and some of our competitors have superior resources which may place us at a disadvantage.

We face competition in every aspect of our business. Through mergers and various service expansion strategies, service providers are striving to provide
integrated solutions both within and across geographic markets. Our competitors include cable operators, wireless carriers, satellite providers, wireline carriers, fiber
“overbuilders” and OTT video providers, many of which are subject to less regulation than we are. These entities may provide services that are competitive with the
services that we offer or intend to introduce. For example, our competitors may seek to introduce networks in our primarily copper-based markets that are
competitive with or superior to our copper-based networks. Several competitors were successful bidders in the RDOF auction in areas within Frontier's service
footprint and we expect these competitors will deploy expanded services in these areas that will compete with our services. We also believe that wireless, cable,
and other providers have increased their penetration of various services in our markets. We expect that competition will remain robust. Our revenue and cash flow
will be adversely impacted if we cannot reverse our customer losses or continue to provide high-quality services.

Some of our competitors have market presence, engineering, technical, marketing, and financial capabilities which are substantially greater than ours. In
addition, some of these competitors have less debt and are able to raise capital at a lower cost than we are able to. Consequently, some of these competitors may
be able to develop and expand their communications and network infrastructures more quickly, adapt more swiftly to new or emerging technologies and changes in
customer preferences, including leading edge technologies such as attificial intelligence, machine leaming and various types of data science, as well as take
advantage of acquisition and other opportunities more readily and devote greater resources to the marketing and sale of their products and services than we will be
able to. Additionally, the greater brand name recognition of some competitors may require
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us to price our services at lower levels in arder to retain or obtain customers. Finally, the cost advantages and greater financial resources of some of these
competitors may give them the ability to reduce their prices for an extended period of time if they so choose. Our business and results of operations may be
materially adversely impacted if we are not able to effectively compete.

We cannot predict which of the many possible future technologies, products or services will be important to maintain our competitive position or what
expenditures will be required to develop and provide these technologies, products, or services. Our ability to compete successfully will depend on the effectiveness
of capital expenditure investments in infrastructure, products and services, our marketing efforts, our ability to deliver high quality customer service, our ability to
anticipate and respond to various competitive factors affecting the industry, including a changing regulatory environment that may affect our business and that of our
competitors differently, new services that may be introduced, changes in consumer preferences, or habits, demographic trends, economic conditions and pricing
strategies by competitors. Increasing competition may reduce our revenues and increase our marketing and other costs as well as require us to increase our capital
expenditures and thereby decrease our cash flows.

We rely on network and information systems and other technology, and a breach, disruption or failure of such networks, systems or technology
as a result of cyber-attacks, malware, misappropriation of data or other malfeasance, as well as outages, accidental releases of information or similar
events, may disrupt our business and materially impact our results of operations, financial condition and cash flows.

Our business involves the receipt, storage, and transmission of confidential information about our customers and others, including sensitive personal,
account and payment card information, confidential information about aur employees and suppliers, and other sensitive information about our company, such as our
business plans, transactions, financial information, and intellectual property. Cyberattacks against companies like ours have increased in frequency and potential
harm over time, and the methods used to gain unauthorized access constantly evolve, making it increasingly difficult to anticipate, prevent, and/or detect incidents
successfully in every instance. Likewise, our information technology, networks, and infrastructure may be subject to damage, disruptions, or shutdowns due to
cyber-attacks, malware, including ransomware or other information security breaches, employee or third-party error or malfeasance, power outages, communication
or utility failures, systems failures, natural disasters, or ather catastraphic events.

Further, our network and information systems are subject to various risks related to our vendors, third parties and other parties we may not fully control.
We use encryption and authentication technology licensed from third parties to provide secure transmission of confidential information, including our business data
and customer information. Similarly, we rely on employees in our network operations centers, data centers and call centers to follow our pracedures when handling
sensitive information. Use of vendors and third-party technologies could also expose us to supply chain cybersecurity risks, and we may not have accurate or
complete information about the risks that third-party service providers face or the security of their systems. While we select our employees and third-party business
partners carefully, our ability to monitor these third parties is limited, which could expose us to cyber-security and other risks. In addition, our customers using our
network to access the Internet may become victim to malicious and abusive internet activities, such as unsolicited mass advertising (or spam), peer-to-peer file
sharing, distribution of viruses, worms and other destructive or disruptive software; these activities could adversely affect our network, result in excessive call
volume at our call centers and damage our or aur customers' equipment and data.

While we maintain security measures, disaster recovery plans and business continuity plans and work to upgrade our existing technology systems and
provide employee training around the cyber risks we face, these risks are constantly evolving and are challenging to mitigate. Like many companies, we and our
third party service providers are the subject of increasingly frequent cyber-attacks. Security incidents result from the actions of a wide variety of actors with a wide
range of matives and expertise, such as traditional hackers, personnel or the personnel of third parties, sophisticated nation-states and nation-state-supported
actors. We are required to expend significant resources in an effort to protect against security incidents and may be required or choose to spend additional
resources or maodify our business activities, particularly where required by applicable data privacy and security laws or regulations or industry standards. While we
have developed systems and processes designed to protect the integrity, confidentiality and security of the confidential and personal information under our control,
we cannot assure you that any security measures that we or aur third-party service providers implement will be effective in preventing security incidents,
disruptions, cyberattacks, or other similar events. Any unauthorized access, computer viruses, ransomware attacks, accidental or intentional release of confidential
information or other disruptions could result in misappropriation of our or our customers’ sensitive information; financial loss; reputational harm; increased costs,
such as those relating to remediation or future protection; customer dissatisfaction, which could lead to a decline in customers and revenue; changes to insurance
premiums or coverage; govemment investigations and legal claims or proceedings, fines and other liabilities. There can be no assurance that the impact of such
incidents would not be material to our results of operations, financial condition, or cash flows.

We may be unable to meet the technological needs or expectations of our customers and may lose customers as a result.

The communications industry is subject to significant changes in technology and replacing or upgrading our infrastructure to keep pace with such
technological changes could result in significant capital expenditures. If we do not replace or upgrade technology and equipment and manage broadband speeds
and capacity as necessary, we may be unable to compete effectively because we will not be able to meet the needs or expectations of our customers.

Many of these technological changes may displace or reduce demand for certain of our services, enable the development of competitive products or
services, enable customers to reduce or bypass use of our networks or reduce our profit margins. For
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example, as service providers continue to invest in 5G and low earth orbit satellite networks and services, their 5G services could reduce demand for our network
services. Such enhancements to competitors’ product offerings may influence our customers to consider other service providers, such as cable operators, CLECs,
OTT or wireless providers. We may be unable to attract new or retain existing customers from cable companies due to their deployment of enhanced broadband
and VoIP technology. In addition, new capacity services for broadband technologies may permit our competitors to offer broadband data services to our customers
thraughout most or all of aur service areas. Any resulting inability to attract new or retain existing customers could adversely impact our business and results of
operations in a material manner.

Laws and regulations relating to the handling of privacy and data protection may result in increased costs, legal claims, fines against us, or
reputational damage.

We process, store, and transmit large amounts of data, including the persanal information of our customers. Ongoing increases in the potential for misuse
of personal information, the public’s awareness of the importance of safeguarding personal information, and the volume of legislation and regulations that have
been adopted or is being considered regarding the protection, privacy, and security of personal information have resulted in increases to our information-related
risks. Many states and local authorities have enacted or considered legislative or other actions that would impose restrictions on our ability to collect, use and
disclose certain consumer information, particularly with regard to our broadband Internet business. These new privacy laws and others that we expect to be
developed and enacted going forward will impose additional data protection obligations and potential liability on companies such as ours doing business in those
states.

We have incurred and will continue to incur significant implementation costs to ensure compliance with Federal and state privacy laws and their related
regulations, including managing the complexity of laws that vary from state to state. Both federal and state governments are considering additional privacy laws and
regulations, which, if passed, could further impact our business, strategies, offerings, and initiatives and cause us to incur further costs. Any actual or perceived
failure to comply with data privacy laws or regulations, or related contractual or other obligations, or any perceived privacy rights violation, could lead to
investigations, claims, and proceedings by governmental entities and private parties, damages for contract breaches, and other significant costs, penalties, and
other liabilities, as well as harm to our reputation and market position.

Our business is sensitive to continued relationships with our wholesale customers.

We have substantial business relationships with other communications carriers for which we provide service. While we seek to maintain and grow our
business with these customers, we face significant competition for this wholesale business. If we fail to maintain our grow this business, our revenues and results of
operations could be materially and adversely affected.

A significant portion of our workforce is represented by labor unions.

As of December 31, 2023, approximately 68% of our total employees were represented by unions and were subject to collective bargaining agreements.
The term of our collective bargaining agreements is typically three years and at any point in time we generally have several agreements under negotiation and
extension. Approximately 28% of our unionized employees are covered by collective bargaining agreements that are scheduled to expire in 2024.

We cannot predict the outcome of negotiations of the collective bargaining agreements covering our employees. If we are unable to reach new agreements
or renew existing agreements, employees subject to collective bargaining agreements may engage in strikes, work slowdowns or other labor actions, which could
materially disrupt our ability to provide services. New labor agreements or the renewal of existing agreements may impose significant additional costs an us, which
could adversely affect our financial condition and results of operations in the future.

Climate change and increasingly stringent environmental laws, rules and regulations, and customer expectations and other environmental
liabilities, could adversely affect our business.

There is a heightened public focus on climate change, sustainability, and environmental issues and customer, regulatory and shareholder expectations are
evolving rapidly, with a focus on companies’ climate change readiness, response, and mitigation strategies. This has led to increased government regulation and
caused certain of our partners and vendors to incorporate environmental standards into our business with them. We expect that the trend of increasing
environmental awareness will continue, which will result in higher costs of aperations. We are committed to incorporating environmentally sustainable practices into
our business, including those focused on reducing our carbon footprint and emissions, managing energy use and efficiency, and enhancing our use of renewable
energy and device recycling, which may result in increases in our costs of operations relative to our competitors.

The potential impact of climate change on our operations and our customers remains uncertain. The primary risk that climate change poses to our
business is the potential for increases in severe weather in the areas in which we operate. Increasing frequency and intensity of rainfall and severe storms, flooding,
wildfires, mudslides, sustained high wind events and freezing conditions, including related power autages, could impair our ability to build and maintain our netwark
and lead to disruptions in our services, workforce, and supply chain. These changes could be severe and could negatively impact our operations, including
damaging our network infrastructure, which could result in increased costs and loss of revenue. We may incur significant costs to prepare for, respond to, and
mitigate the impact of climate change on our infrastructure and operations. In addition, governmental initiatives to address climate change could, if adopted, restrict
our operations, require us to make capital expenditures to comply
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with these initiatives, and increase our costs, all of which could impact our ability to compete. Our inability to timely respond to the risks posed by climate change
and the costs of compliance with climate change laws and regulations could have a material adverse impact on us.

In addition, the local exchange carrier subsidiaries we operate are subject to federal, state, and local laws and regulations governing the use, storage,
disposal of, and exposure to hazardous materials, the release of pollutants into the environment and the remediation of contamination. As an owner and former
owner of property, we are subject to environmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites formerly
owned or operated by us or our predecessoars, regardless of fault or the lawfulness of the activity that resulted in contamination. As a result, we may became
responsible for the investigation and remediation of property that we own or operate (or previously owned or operated), or that has been adversely affected by
infrastructure we own or operate (or previously owned or operated), including land or waterways potentially impacted by the release of contaminants from lead-
sheathing with respect to certain legacy copper cabling. We cannot assure you that we will not be subject to significant legal proceedings, governmental
investigations or costly remediation obligations in connection with any environmental impacts associated with aging infrastructure that we now control or formerly
controlled, which could have a material adverse impact on us.

Negotiations with the providers of content for our video systems may not be successful, potentially resulting in our inability to carry certain
programming channels on our video systems, which could result in the loss of subscribers. Alternatively, because of the bargaining power of some
content providers, we may be forced to pay an increasing amount for some content, resulting in higher expenses and lower profitability.

We continue to execute on our videa strategy of achieving savings by renegotiating contracts to lower content costs or dropping channels entirely. The
content owners of the programming that we carry on our multichannel video systems are the exclusive provider of the channels they offer. If we are unable to reach
a mutually-agreed contract with a content owner, including pricing and carriage provisions, our existing agreements to carry this content may not be renewed,
resulting in the blackout of these channels. The loss of content could result in loss of customers whao place a high value on the particular content that is lost. In
addition, many content providers own multiple channels. As a result, we typically have to negotiate the pricing for multiple channels rather than one and carry and
pay for content that customers do not value, in arder to have access to other content that customers do value. Some of our competitors have materially larger scale
than we do, and may, as a result, be better positioned than we are in such negotiations. As a result of these factors, the cost of content acquisition may continue to
increase faster than corresponding revenues which could result in lower profitability.

We are subject to a significant amount of litigation, which could require us to pay significant damages or settlements.

We are party to various legal proceedings, including, from time to time, individual actions, class and putative class actions, and governmental
investigations, covering a wide range of matters and types of claims including, but not limited to, general contract disputes, billing disputes, rights of access, taxes
and surcharges, cansumer protection, advertising, sales and the provision of services, trademark and patent infringement, employment, regulatory, tort, claims of
competitors and disputes with carriers.

In connection with our emergence from bankruptcy, the Plan provided that holders of general unsecured claims, including, but not limited to, litigation
claims against us and/or our subsidiaries, had their claims “ride through” the bankruptcy, meaning there was no bar to or discharge of these claims. In particular,
litigation claims against us survived the bankruptcy and those claims may be pursued against us. To the extent such claims could have been asserted priar to
bankruptcy or arose during the bankruptcy, such claims can be asserted now that we have emerged from bankruptcy. In addition to potential liability for claims
asserted against us, we have ongoing obligations to indemnify our former officers and directors and certain underwriters in connection with litigation as we did
before the bankruptcy.

Litigation is subject to uncertainty and the outcome of individual matters is not predictable. We may incur significant expenses in defending these lawsuits.
In addition, we may be required to pay significant awards or enter into settlements with govemmental or other entities which impose significant financial and
business remediation measures.

We rely on a limited number of key suppliers and vendors.

We depend on a limited number of suppliers and vendors for equipment and services relating to our network infrastructure, including network elements
such as digital and Internet protocol switching and routing equipment, aptical and copper transmission equipment, broadband connectivity equipment, various forms
of customer premise equipment, optical fiber, wireless equipment, as well as the software that is used throughout our network to manage traffic, network elements,
and other functions critical to our operations. If any of our major suppliers were to experience disruption, supply-chain interruptions, financial difficulties, or other
unforeseen problems delivering, maintaining, or servicing these network components on a timely basis, our operations could suffer significantly. For example,
supply chain and labor disruptions arising from the COVID-19 pandemic affected the ability of certain of our suppliers and vendors to provide products and services
to us in a timely matter, or at all, if similar disruptions were to occur in the future, it could adversely impact our operations. Our suppliers and vendors may also
continue to experience increased costs for their materials, labor, and other significant items due to inflation, which they could seek to pass along to us and their
other customers. In addition, due to changes in the communications industry, the suppliers of many of these products and services have been consolidating. In the
event it were to become necessary to seek alternative suppliers and vendors, we may be unable to
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obtain satisfactory replacement supplies, services, or utilities an economically-attractive terms, on a timely basis, or at all, which could increase costs or cause
disruptions in our services.

Risks Related to Regulation and Oversight
Changes in federal or state regulations may reduce subsidy and other revenues we receive.

A portion of Frontier’s total revenues ($75 million, or 1%, in 2023 and $54 million, ar 1%, in 2022) are derived from federal and state subsidies for rural and
high-cost support including RDOF. The CAF Il program and associated support ended as of December 31, 2021.

We participated in the FCC’s RDOF Phase | auction and were awarded approximately $371 million aver ten years to build gigabit-capable broadband aver
a fiber-to-the-premises network to approximately 127,000 locations in eight states (California, Connecticut, Florida, lllinois, New York, Pennsylvania, Texas, and
West Virginia). We began receiving RDOF funding early in 2022.

The RDOF program is less favorable to us than the CAF Phase Il program was and resulted in a material reduction in our annual FCC funding, from
approximately $313 million in annual support under CAF Il in 2021 to approximately $37 million in annual support under RDOF beginning in early 2022, This has
resulted in a material reduction in our revenue and operating income and could have a material adverse effect on our business, financia! condition, and results of
operations. In addition, the FCC is reviewing CAF Il carriers’ completion data and if the FCC determines that we did not satisfy our CAF Il requirements we could be
required to return a portion of the funds received and may be subject to certain other fines, requirements and obligations, which could have an adverse impact on
our financial condition.

In November 2021, Congress passed the IlJA which provides $65 billion to fund broadband connectivity programs, including broadband deployment to
unserved and underserved lacations. The National Telecommunications and Information Administration (NTIA) is administering the principal last mile infrastructure
funding program in the amount of $42.5 billion, the Broadband Equity, Access & Deployment Program (BEAD), and will distribute funding through direct grants to
states, who will then award the funds based on competitive grant programs. The NTIA has allocated approximately $25.5 billion to states in Frontier’s footprint. We
are closely tracking implementation of the BEAD program, including state determinations regarding subsidy award criteria. We are actively pursuing awards of these
stimulus funds, however, we continue to evaluate our opportunities as the process is complex and any awards that we ultimately receive under the IlJA may require
significant up-front capital expenditures or other costs.

A portion of our total revenues are derived from switched access charges paid by other camiers for services we provide in originating intrastate and
interstate long-distance traffic. The rates we can charge for switched access are regulated by the FCC and state regulatory agencies and could be further reduced
in the future.

Certain states also have their own open proceedings to address reform to originating intrastate access charges, other intercarrier compensation, and state
universal service funds. We cannot predict when or how these matters will be decided or the effect on our subsidy or switched access revenues. However, future
reductions in our subsidy or switched access revenues may directly affect our profitability and cash flows as those regulatory revenues do not have an equal level of
associated variable expenses.

We are also required ta contribute to the Universal Service Fund (“USF”) and the FCC allows us to recover these contributions through a USF surcharge
on customers’ bills. Upon emergence from bankruptcy, USF charges are recorded on a net basis, to Cost of Service expense. If we are unable to recover USF
contributions, it could have a material adverse effect on our business or results of operations.

While we are implementing a number of operational initiatives in order to realize certain cost savings, our ability to achieve such cost savings on a timely
basis, or at all, is subject to various risks and assumptions by our management, which may or may not be realized. Even if we do realize some or all of such cost
savings, they may be insufficient to offset any reductions in subsidies we receive, or our inability to recover USF contributions.

Frontier and our industry are expected to remain highly regulated, and we could incur substantial compliance costs that could constrain our
ability to compete in our target markets.

As an incumbent local exchange carrier, some of the services we offer are subject to significant regulation from federal, state, and local authorities. This
regulation could impact our ability to change our rates, especially on our basic voice services and our access rates and could impose substantial compliance costs
on us. In some jurisdictions, regulation may restrict our ability to expand our service offerings. In some jurisdictions we may be required to undertake investments
and/or other acfions to ensure service quality, network reliability, or continued availability of service or face penalties and other obligations. In addition, changes to
the regulations that govern our business, including regulation of currently unregulated internet access services, may have an adverse effect on our business by
reducing the allowable fees that we may charge, imposing additional compliance costs, reducing the amount of subsidies, or atherwise changing the nature of our
operations and the competition in our industry. At this time, it is unknown how these regulations, regulatory oversight, or changes to these regulations will affect our
operations or ability to compete in the future.
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FCC rulemakings and state regulatory proceedings, including those relating to Internet access offerings, could have a substantial adverse
impact on our operations.

The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation. In October 2023 the FCC
released a notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services, imposing certain
requirements on the reclassified internet services. Our Internet access offerings could become subject to additional laws and regulations as they are adopted or
applied to the Internet. As the significance of the internet continues to expand and evolve, federal, state, and local governments may pass laws and adopt rules and
regulations, including those directed at privacy, service quality or service rates, or apply existing laws and regulations to the internet (including intemet access
services), and related matters are under consideration in both federal and state legislative and regulatory bodies. We cannot predict whether new regulations, or the
outcome of expected or pending challenges to federal, state or local regulations or actions will prove beneficial or detrimental to our competitive position.

We are subject to the oversight of certain federal and state agencies that may investigate or pursue enforcement actions against us relating to
consumer protection matters.

Certain federal and state agencies, including state attorneys general, monitor and exercise oversight related to consumer protection matters, including
those affecting the communications industry. Such agencies have in the past, and may in the future, choose to launch an inquiry or investigation of our business
practices in response to customer complaints or other publicized customer service issues or disruptions, including regarding the failure to meet technological needs
ar expectations of our customers or related to public safety services. Such inquiries or investigations could result in reputational harm, enforcement actions,
litigation, fines, settlements, and/or operational and financial conditions being placed on the Company, any of which could materially and adversely affect our
business.

We are subject to the oversight of certain federal and state regulatory agencies regarding commitments that were made by or imposed on the
Company by the regulatory agencies in association with securing federal and state regulatory approval for the Restructuring.

The Company made several affirmative commitments to federal and certain state regulators to secure approval for the Restructuring, including specific
investment, broadband service deployment, service quality improvements, reporting, and compliance commitments. Regulators will monitor and may launch
compliance inquiries or investigations and if the Company is found to have failed to comply with its obligations it could result in reputational harm, enforcement
actions, litigation, penalties, fines, settlements and/or operational and financial conditions being placed on the Company, any of which could materially and
adversely affect our business.

Tax legislation may adversely affect our business and financial condition.

The determination of the benefit from (or provision for) income taxes requires complex estimations and significant judgments concerning the applicable tax
laws. If in the future any element of tax legislation changes the tax code for income taxes, it could affect our income tax position and we may need to adjust the
benefit from (or provision for) income taxes accordingly.

Risks Related to Our Common Stock
The price of our common stock may be volatile or may decline, which could result in substantial losses for purchasers of our common stock.

Volatility in the market price of our common stock may prevent you from being able to sell your shares at or above the price you paid for them. Many
factors, which may be outside our control, may cause the market price of our common stock to fluctuate significantly, including those described elsewhere in the
“Risk Factors” section, as well as the following:

variations in our aperating and financial performance and prospects from period to period;
our quarterly or annual eamings or those of other campanies in our industry compared to market expectations;

the public’s reaction to our press releases, other public announcements, and filings with the SEC;

market overhang due to substantial holdings by former creditors that may wish to dispose of our common stack;
coverage by or changes in financial estimates by securities analysts or failure to meet their expectations;

market and industry perception of our success, or lack thereof, in pursuing our fiber expansion strategy;

strategic actions by us or our competitors, such as acquisitions or restructurings;

changes in laws or regulations which adversely affect our industry or us;

changes in accounting standards, policies, guidance, interpretations, or principles;

changes in senior management or key personnel;

issuances, exchanges, or sales, or expected issuances, exchanges, or sales of our capital stock;

adverse resolution of new or pending litigation against us; and

changes in general market, economic and political conditions in the United States and global economies or financial markets, including those
resulting from natural disasters, terrorist attacks, acts of war and responses to such events.
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These broad market and industry factors may materially reduce the market price of our common stock, regardless of our operating performance. In
addition, price volatility may be greater if the public float and trading valume of our common stock is low. As a result, you may suffer a loss on your investment.

If there are substantial sales of shares of our common stock, the price of our common stock could decline.

The market price of the shares of our common stock could decline as a resuit of the sale of a substantial number of our shares of common stock in the
public market, by us or significant stockholders, or the perception in the market that such sales could occur.

We do not intend to pay dividends on our common stock for the foreseeable future.

We currently have no intention to pay dividends on our common stock at any time in the foreseeable future. Any decision to declare and pay dividends in
the future will be made at the discretion of our board of directors and will depend on, among other things, our results of operations, financial condition, cash
requirements, contractual restrictions, and other factors that our board of directors may deem relevant. In addition, certain of our debt instruments contain
covenants that restrict the ability of our subsidiaries to pay dividends to us.

Delaware law and certain provisions in our certificate of incorporation may prevent efforts by our stockholders to change the direction or
management of our Company.

Our certificate of incorporation and our by-laws contain provisions that may make the acquisition of our Company more difficult without the appraval of our
Board, including, but not limited to, the following: action by stockholders may only be taken at an annual or special meeting duly called by or at the direction of our
board of directors; and advance notice for all stockholder proposals is required.

These and other provisions in our certificate of incorporation, bylaws and Delaware law could make it mare difficult for stockhalders or potential acquirers
to initiate actions that are opposed by our board of directors, including actions to delay or impede a merger, tender offer or proxy contest involving our Company.
The existence of these provisions could negatively affect the price of our common stock and limit apportunities for you to realize value in a corporate transaction.

If securities or industry analysts do not publish or cease publishing research or reports, or publish unfavorable research or reports, about us,
our business, or our industry, or if they adversely change their recommendations regarding our stock, our stock price and trading volume could decline.

The trading market for our common stock is influenced by the research and reports that industry or securities analysts may publish about us, our business,
our industry, or our competitors. If we do not maintain adequate research coverage or if any of the analysts who may cover us downgrade our stock, publish
inaccurate or unfavorable research about our business or provide relatively more favorable recommendations about our competitors, our stock price could decline.
If any analyst who may cover us were to cease coverage of our Company or fail to regularly publish reports about us, we could lose visibility in the financial
markets, which in turn could cause our stock price or trading volume to decline.

General Risk Factors

The ability to attract and retain key personnel is critical to the success of our business.

Our success depends in part upon key personnel. Qualified individuals are in high demand, and we may incur significant costs ta attract them. The loss of
key employees or unexpected changes in the composition of our senior management team could materially and adversely affect our ability to execute our strategy
and implement operational initiatives which could have a material and adverse effect on our financial condition, liquidity, and results of operations. We cannot
guarantee that our key personnel will not leave or compete with us. If executives, managers, or other key personnel resign, retire, or are terminated, or their service
is otherwise interrupted, we may not be able to replace them in a timely manner. The loss, incapacity, or unavailability for any reason of key members of our
management team could have a material adverse impact on our business. The risks to aftracting and retaining key personnel may be exacerbated by inflationary
pressures on employee wages and benefits.

Item 1B. Unresolved Staff Comments

None.
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ltem 1C. Cybersecurity
Risk management and strategy

We have established processes designed to identify, assess and manage material risks associated with cybersecurity threats. Qur information technology,
networks, and infrastructure may be subject to damage, disruptions, or shutdowns due to cyber-attacks, malware, employee or third-party error or malfeasance,
power outages, communication or utility failures, systems failures, natural disasters or other catastrophic events. These risks include, among other things,
operational risks, intellectual property theft, fraud, extortion, harm to employees or customers, violation of privacy or security laws and other litigation and legal risks,
and reputational risks.

Cybersecurity risk management is embedded in the annual enterprise risk management (“ERM”) process, which is jointly administered by the Chief Financial Officer
and head of Internal Audit and overseen by the Board of Directors, primarily through the Audit Committee. As part of the ERM process, senior management
annually, or more frequently as necessary, identifies, assesses and evaluates enterprise level risks using a range of tools and services.

In order to manage identified cybersecurity risks, we evaluate a range of remediation options and determine the appropriate course of action for effective
monitoring, mitigation and treatment. Areas that have a higher level of likelihood and potentially higher level of impact are prioritized. Periodic monitaring, self-
assessment and reporting to the Audit Committee are performed by senior management to evaluate, among other things, the effectiveness of mitigation strategies
in minimizing or managing identified risks. In addition to critical risk management, we wark to upgrade aur existing technology systems, enhance our overall security
posture and provide employee training around cyber risks, which are constantly evolving.

Our processes also address cybersecurity risks associated with our use of third-party service providers and other external parties and circumstances. Extemnal risks
to our network and information systems may arise from third parties and other parties we may not fully control. For example, we use vendors for encryption and
authentication technology and cloud storage, and have adopted controls around, among other things, vendor risk assessment, access and acceptable use and
backup and recovery. We engage outside providers to monitar our network and conduct periodic internal and external security testing and to assist in the ongoing
evaluation and enhancement of our cyber security preparedness and protocals. We use the NIST Cybersecurity Framewark to audit our cybersecurity controls.

As of the date of this report, we have not experienced any cybersecurity incidents that have materially affected or are reasonably likely to materially affect the
Company, including our business strategy, results of operations or financial condition. We describe whether and how risks from identified cybersecurity threats,
including as a result of any previous cybersecurity incidents, have materially affected ar are reasonably likely to materially affect us, induding our business strateqy.
results of operations, or financial condition, in our risk factor disclosures under the heading “We rely on network and information systems and other technology, and
a disruption or failure of such networks, systems or technology as a result of cyber-attacks, malware, misappropriation of data or other malfeasance, as well as
outages, accidental releases of information or similar events, may disrupt our business and materially impact our results of operations, financial condition and cash
flows” in Item 1A of this Annual Report on Form 10-K.

Govemnan

Frontier's management is primarily responsible for governing and overseeing cybersecurity risks. Operational responsibility for ensuring the adequacy and
effectiveness of the Company’s cybersecurity risk management, control and governance processes is assigned to the SVP, Cyber Security (CISO). Our CISO has
over 20 years of experience in IT, cyber security and data privacy and data management and reports directly to the EVP, Chief Data and Information Officer (CDIO).
Our CDIO has over 25 years of experience, having previously held senior leadership poesitions in technology, IT and operations at large public companies prior to
joining Frontier.

To assist with management oversight, the CDIO chairs a security council which supports risk management by providing input into cyber security strategy and helps
prioritize monitoring, mitigation and remediation across operational groups. This security council is comprised of senior leaders from a cross-functional group of
departments including Legal and Regulatory, Corporate Security, Network Engineering, Internal Audit, Finance & Accounting and Risk and IT Infrastructure. In
addition, we have established processes and response teams that are responsible for monitoring and making determinations regarding the materiality of
cybersecurity incidents. The members of these teams have extensive expertise in evaluating the potential impact and materiality of events in the context of
Frontier's business and financial position, reputational and industry risk, and legal and regulatory environment, and there are procedures in place to escalate
material incidents for consideration by the Audit Committee.

While material risks are generally overseen by the full Board, the Audit Committee has a key role in cybersecurity risk monitoring and oversight as set forth in its
charter. In establishing Audit Committee membership, the Nominating & Corporate Governance Committee identifies directors with relevant IT, network and cyber
expertise to serve on the Committee. The CDIO and CISO provide periodic reports to the Audit Committee on the Company’s data privacy and information and
infrastructure security programs, including cybersecurity risks. In addition, senior management reports to the Board at least annually on cybersecurity risks.
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Item 2. Properties

Our owned property consists primarily of land and buildings, office and warehouse facilities, central office equipment, software, outside communications plant, and
related equipment. Qutside communications plant includes aerial and underground cable, conduit, poles, and wires. Central office equipment includes digital
switches and peripheral equipment. In addition, we lease certain property, including primarily office facilities. All of our property is considered to be in good working
condition and suitable for its intended purpose.

Our gross investment in property, by category, as of December 31, 2023, was as follows:

(L.in millions)
Land $ 243
Buildings and leasehold improvements 1,221
General support 427
Central office/electronic circuit equipment 2,467
Poles 915
Cable, fiber, and wire 7,718
Conduit 1,416
Materials and supplies 594
Construction work in progress 1,323
Total $ 16,324

In connection with our ongoing operational and cost savings initiatives, we have undertaken a review of our real estate portfolio, including leased facilities, and are
seeking to consolidate our footprint and reduce our property portfolio where economically and operationally beneficial.

Item 3. Legal Proceedings

We are party to various legal proceedings (including individual, class and putative class actions as well as federal and state governmental investigations) arising in
the normal course of our business covering a wide range of matters and types of claims including, but not limited to, general contracts, billing disputes, rights of
access, taxes and surcharges, consumer protection, trademark, copyright and patent infringement, employment, regulatory, tort, claims of competitors and disputes
with other carriers. Such matters are subject to uncertainty and the outcome of individual matters is not predictable. However, we believe that the ultimate resolution
of these matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material adverse effect on our financial position,
results of operations, or cash flows. For more information regarding pending and threatened legal actions and proceedings see Note 21 - “Commitments,
Contingencies, and Guarantees” to the consolidated financial statements in Part lI, ltem 8 of this Annual Report on Form 10-K.

Item 4. Mine Safety Disclosures

Not applicable.
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Information About Our Executive Officers

The table below presents the names, ages, and positions of our current executive officers as of February 23, 2024:

Name Age Current Position and Officer

Scott Beasley 43 Executive Vice President, Chief Financial Officer

Veronica Bloodworth 53 Executive Vice President, Chief Network Officer

Ettienne Brandt 47 Executive Vice President, Business

Vishal Dixit 44 Executive Vice President, Strategy & Wholesale

Alan Gardner 64 Executive Vice President, Chief People Officer

John Harrobin 56 Executive Vice President, Consumer

Nick Jeffery 56 President & Chief Executive Officer

Erin Kurtz 45 Executive Vice President, Chief Communications Officer
William McGloin 53 Chief Accounting Officer & Controller

Charlon Mclntosh 49 Executive Vice President, Chief Customer Operations Officer
Mark D. Nielsen 59 Executive Vice President, Chief Legal and Regulatory Officer
Melissa Pint 49 Executive Vice President, Chief Digital Information Officer
John Stratton 63 Executive Chairman

There is no family relationship between the directors or executive officers. The term of office of each of the foregoing officers of Frontier is annual and will continue
until a successor (if any) has been elected and qualified.

SCOTT BEASLEY joined Frontier in 2021 and is Executive Vice President and Chief Financial Officer. Prior to joining Frontier, he was Chief Financial Officer of
Arcosa, Inc., a North American provider of infrastructure products and solutions, and helped lead its successful public spinoff in 2018. Under his financial leadership,
Arcosa debuted on public equity and debt markets, developed a new shareholder base, implemented a disciplined capital allocation program, and published its
inaugural ESG Sustainability Report. Arcosa executed 13 acquisitions in a 3-year period to repasition its portfolio around growth-oriented infrastructure products.
From 2017 until Arcosa’s spin-off, Mr. Beasley was Group Chief Financial Officer of Trinity Industries, having served as Trinity's Vice President of Corporate
Strategic Planning since 2014. Prior to joining Trinity, Mr. Beasley was an Associate Partner at McKinsey & Company, where he led operational and organizational
transformations across asset-intensive industries and started his career as an Operations Manager at McMaster Carr Supply Company. Mr. Beasley received an AB
in Economics from Duke University and an MBA in Finance and Accounting from Northwestern University’s Kellogg School of Management.

VERONICA BLOODWORTH joined Frontier in 2021 as Executive Vice President and Chief Network Officer. Prior to jaining Frontier, she was Senior Vice President
of Construction and Engineering for AT&T, where she led the planning, design, construction and capital maintenance of the wireline and wireless network
infrastructure across a national footprint. Previously as Senior Vice President, Corporate Strategy, AT&T Services, Ms. Bloodworth led the Velocity IP program,
which laid the groundwork to transform the Company to an all IP/Wireless/Cloud business. Her 23-year career at AT&T included numerous leadership and
management positions in Network and Finance, including various roles in Operations, Finance and Business Development within Cingular Wireless and BellSouth
Mobility. She began her career at MCI. She is a Certified Public Accountant and has a bachelor’s degree from the University of Alabama and an MBA from Georgia
State University.

ETTIENNE BRANDT joined Frontier in 2022 as Executive Vice President, Business. Mr. Brandt has over 20 years of experience in the telecommunications industry
across cable, fiber, and wireless providers. He served as Managing Director, Commercial for the Consumer Division of BT Group plc., a British multi-national
telecommunications company, as a key member of the leadership team respaonsible for returning the BT brand to growth. Previously, he served in a variety of roles
at EE Ltd, a British national mobile operator and internet service provider, prior to its acquisition by BT, including leading the Enterprise P&L as Marketing and
Commercial Director. He began his telecommunications career at NTL Incorporated (now Virgin Media), the largest UK cable provider, and also worked in South
Africa and the USA. Mr. Brandt holds a Bachelor of Commerce from Stellenbosch University and is a member of the Chartered Institute of Management
Accountants.

VISHAL DIXIT jointed Frontier in 2022 as Executive Vice President, Strategy & Wholesale. Mr. Dixit has over 20 years of experience leading strategy and
commercial execution in international telecommunications and technology. He oversees all aspects of corporate strategy, M&A, and the operation of our wholesale
business. Most recently, he was a member of Vodafone UK’s executive committee where he developed the company’s successful challenger growth strategy,
transformed its wholesale business, and created industry-leading fiber partnerships. Prior to this, as a management consultant at McKinsey & Company, Mr, Dixit
served global companies in technology and telecommunications. He began his career with Intel Corporation in New Zealand developing software switches, and
holds an MBA from the London Business School, U.K., and a B.E. in Electrical and Electronics Engineering from the University of Auckland, New Zealand.
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ALAN GARDNER joined Frontier in 2021 and is Executive Vice President and Chief People Officer. Prior to joining Frontier, he was Senior Vice President, Human
Resources of Verizon Communications, leading HR centers of all-encompassing expertise for employees around the globe. Prior to this, he was Senior Vice
President, Human Resaurces, of Verizon Wireless, the $87 billion US-based joint venture between Verizon Communications and Vodafone. He held other executive
roles of increasing responsibility within Verizon. Previously, Mr. Gardner was Director of Compensation and served in other roles at GTE Corporation. He began his
career at American Express, UCCEL Corporation, and General Dynamics. He received a BS in computer science from the University of North Texas, a management
certificate from the Management Institute for Engineers, Computer Professionals and Scientists at the University of Texas at Austin, and an MBA from the Cox
School of Business at Southern Methodist University.

JOHN HARROBIN joined Frontier in 2021 and is Executive Vice President, Consumer. Prior to joining Frontier, he was Chief Marketing Officer at Audible, where he
led the growth turnaraund, brand repositioning, and content marketing capabilities of this multi-billion-doliar global content technology and entertainment subsidiary
of Amazon. Under his leadership, Audible's customer base doubled within 33 months as he expanded new, emerging channels, including mobile, social, and SEO.
He began his marketing career in 1997 as a Senior Product Manager at Verizon Wireless. During his 18-year tenure at the company, he served in progressively
senior roles, ultimately becoming Chief Marketing Officer. As leader of national marketing for Verizon Wireless, Mr. Harrobin led the launch of new products and
businesses focused on mobile advertising, mobile content, and large-scale content rights and sponsorship negotiations with all major broadcast and cable networks,
music labels, celebrity talent, and sport leagues including the NHL and NFL. Mr. Harrobin sits on the Executive Board of Villanova University’s Center for Marketing
& Customer Insights. He has been recognized as an Outstanding Mentor by Advertising Women of New York, a top LGBT+ Global Ally by InVolve, and a top CMO
by Forbes. He holds a BS from Villanova University and an MBA from Northwestern University’s Kellogg School of Management.

NICK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr. Jeffery has nearly 30 years of expertise and leadership in the
telecommunications industry. Most recently, he was a member of the Vodafone Group Executive Board, a world-leading wireless and wireline operator and, as CEQ,
led the tumm-around of Vodafone UK, the company's home market. Mr. Jeffery founded and grew Vodafone's Internet of Things business to become a world
leader. Mr. Jeffery was additionally a Trustee of The Vodafone Foundation. Prior to joining Vodafone, Mr. Jeffery also spent more than a decade at Cable &
Wireless, one of the world’s largest wireline companies, where he was CEQO from 2012-2013. He was Head of Worldwide Sales and European EVP at Ciena Inc.
from 2002 until 2004. In 2020 Mr. Jeffery was named CEO of the Year at the Mobile Industry Awards and in 2019. Mr. Jeffery is a graduate of the University of
Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Europe and Wharton U.S. Management Development programs.

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief Communications Officer. Ms. Kurtz is a strategic communications leader with two
decades of experience across a wide range of industries, including media, technology, logistics, and financial services. Most recently, she was Senior Vice
President of XPO Logistics, where she set the global communications agenda for one of the fastest growing companies in the Fortune 500. In this role, she built and
led an integrated communications strategy across public relations, reputation management, digital and social media, employee communications, brand marketing
and government affairs. Prior to joining XPO in 2016, Ms. Kurtz co-founded Hunt & Gather, a high-touch marketing and communications agency, and held senior
communications roles at Joele Frank, AOL, and Thomson Reuters. She started her career in Washington, DC at the American Hospital Association. Ms. Kurtz
graduated from Syracuse University with a B.S. in Communications and Political Science.

WILLIAM MCGLOIN was appointed Chief Accounting Officer and Controlfer in June 2022. Mr. McGloin has served at Frontier for over nine years, most recently as
Frontier’s Vice President, Controller, since 2018 and as Vice President, Assistant Controller since 2014. Prior to joining Frontier, he spent 17 years at KPMG’s audit
practice where he completed a three-year rotation in the Department of Professional Practice (DPP) in the National Office. While at DPP, his principal
responsibilities included researching technical accounting and SEC reporting inquiries received from engagement teams throughaout the globe as well as developing
firm auditing and accounting guidance and publications. While at KPMG’s audit practice he provided financial statement and internal control audits to both Fortune
500 SEC registrants and other large SEC clients with a concentration in the consumer products, manufacturing, software, retail, chemical and telecommunications
industries. Mr. McGloin graduated fram Florida Atlantic University with a B.A. in Accounting and is also a Certified Public Accountant.

CHARLON MCINTOSH joined Frontier in 2021 and is Executive Vice President and Chief Customer Operations Officer. Prior to joining Frontier, she was Humana’s
Senior Vice President of Group Military Specialty Service and Business Operations, responsible for all customer support and operations for the Employer Group,
Military and Specialty lines of business. She was also Head of the Customer Experience, developing and enabling Humana's customer strategy. Ms. Mcintosh held
numerous leadership positions in customer operations and strategy during a nearly 20-year career with Humana, Charter Communications and Time Warner Cable.
She began her career at Comcast. She earned an MBA from New York University and graduated with high honors from the University of California, Berkeley. She is
a graduate of the NAMIC Executive Leadership Development Program and is a Women in Cable Television Betsy Magness Leadership Institute Fellow.

MARK D. NIELSEN has been with Frontier since 2014 and is Executive Vice President, Chief Legal and Regulatory Officer. Prior to joining Frontier, he was
Associate General Counsel and Chief Compliance Officer for Praxair Inc. and Vice President and Assistant General Counsel of Raytheon Company. Before that, Mr.

Nielsen served as Chief Legal Counsel, and then Chief of Staff, to Massachusetts Governor Mitt Romney from 2004 to 2007. Mr. Nielsen is a member of the Adjunct
Faculty at Columbia Law School. He earned a B.A. from Harvard College and a J.D. from Harvard Law School with Honors.

25

FPSC - T20240013



MELISSA PINT joined Frontier in 2021 and is Executive Vice President, Chief Digital Information Officer. Prior ta joining Frontier, she was Senior Vice President and
Head of Technology at JCPenney, implementing a digital optimization strategy and customer-focused solutions for JCP.com, the JCP mobile app, all store and
supply chain systems, business intelligence, analytics, marketing, and back-end merchandising. Ms. Pint has held leadership positions in technology, IT, and
operations over a 25-year career with JCPenney, Target, and Cargill. She earned an MBA from the University of Minnesota and her undergraduate degree from the
University of St. Thomas in Minnesota.

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as a Board Observer since May 2020. He retired from Verizon
Communications at the end of 2018, capping a 25-year career. In his most recent role, as Executive Vice President and President of Global Operations, he had full
P&L responsibility for all of Verizon’s established businesses, employing 140,000 employees glabally, generating more than $120 billion in annual revenue, and
serving mare than 120 million customers worldwide. In this role, he also led Verizon’s corporate marketing group and its consumer and business product
management organizations. Prior to taking responsibility for all of Verizon's network businesses, Mr. Stratton led several different divisions as Chief Operating
Officer of Verizon Wireless, then as President of its global Enterprise Solutions group, and as head of all the company’s wireline divisions. He served as Verizon’s
Chief Marketing Officer, and in 2009 was named as the No. 2 global “power player” by Ad Age magazine. Mr. Stratton is a member of the board of directors of
AP‘lS)ogcl:_aborLaﬁoCries, a global healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is a member of the board of directors
of SubCom, .
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PART Il

Item 5. Market for Registrant's Common Equity; Related Stockholder Matters, and Issuer Purchases of Equity Securities

Common Stock Information
Our common stock is currently traded on the Nasdaq Global Select Market under the symbol “FYBR”. We paid no cash dividends to common shareholders in either

of 2023 and 2022.

As of February 21, 2024, the approximate number of security holders of record of our common stock was 330. We estimate the total number of stockholders to be
higher as a number of our shares are held by brokers or dealers for their customers in street name.

Stock Performance Graph
The following chart provides a comparison of the cumulative total return of our common stock to the S&P MidCap 400 Index and the S&P 500 Telecom Services

Index for the period from May 4, 2021, the day our common stock was listed and began trading on the Nasdaq, through December 31, 2023. The graph assumes
$100 was invested at the open of market on May 4, 2021 in our common stock. Such returns are based on historical results and are not intended to suggest future
performance. The S&P MidCap 400 Index and the S&P 500 Telecom Services Index assume reinvestment of any dividends.

Indexed Monthly Stock Price Close

COMPARISON OF TOTAL RETURN

Among Frontier Communications Parent, inc., the 8&9 MidCap 400Index,
and the 8&P 500 Telecom Services Index
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INDEXED

Base RETURN

Date Year Ending
Company / Index 5/21 12/23
Frontier Communications Parent, Inc. 100 94.03
S&P Midcap 400 index 100 101.85
S&P 500 Telecom Services Index 100 72.81

The stock performance depicted in the graph above is not to be relied upon as indicative of future performance. The stack performance graph shall not be deemed
to be incorparated by reference into any of our filings under the Securities Act of 1933, as amended or the Exchange Act, except to the extent that we specifically
incorporate the same by reference, nor shall it be deemed to be “soliciting material” or to be “filed” with the SEC or subject to Regulations 14A or 14C or to the
liabilities of Section 18 of the Exchange Act.

Item 6. [Reserved]
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Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations Introduction

The following discussion should be read in conjunction with the audited consolidated financial statements and the related notes in Part I, ltem 8, of this Annual
Report on Farm 10-K_ In addition to histerical information, the following discussion also contains forward-looking statements that include risks and uncertainties. Our
actual results may differ materially from those anticipated in these forward-looking statements as a result of certain factors, including those set forth under the
heading “Risk Factors” in Part |, item 1A of this Annual Report on Form 10-K. This section generally discusses the results of our operations for the year ended
December 31, 2023 compared to the year ended December 31, 2022, For a discussion of the year ended December 31, 2022, compared to the four months ended
April 30, 2021, and the eight months ended December 31, 2021, please refer to Part II, ltem 7, “Management's Discussion and Analysis of Financial Condition and
Results of Operations” in our Annual Report on Form 10-K for the year ended December 31, 2022. References herein to “we” or “our” include references to our
Predecessar, our Successor, or to our Predecessar and Successor on a combined basis, as the context may require.

Business Overview
Frontier Communications Parent, Inc. is a leading communications and technology provider offering gigabit speeds to approximately 2.9 million broadband
subscribers, with approximately 13,300 employees, operating in 25 states as of December 31, 2023. We are building critical infrastructure across the country with

our fiber-optic network and cloud-based solutions, enabling secure high-speed connections. Driven by aur purpose of Building Gigabit America™, we are focused
on supporting a digital society, closing the digital divide, and working toward a more sustainable environment.

In 2020, we began the expansion and transformation of our fiber netwark to meet the rapidly increasing demand for data fram our consumer and business
customers. We believe that a fiber network has competitive advantages to be able to meet this growing demand, including faster download speeds, faster upload
speeds, and lower latency levels than alternative broadband services.

In August 2021, we announced our plan to pass 10 million total locations with fiber. We are prioritizing our activities to locations that we believe will provide the
highest investment retums. Over time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber as we implement our
expansion plan.

Our strategy focuses an four strategic priorities: fiber deployment, fiber penetration, operational efficiency, and improving the customer experience. We
accomplished the following objectives in 2023;

e« We passed 1.3 miilion new fiber lacations. As of December 31, 2023, we had appraximately 6.5 million total locations passed with fiber.

o We added 318,000 fiber broadband customer net additions, resulting in fiber broadband customer growth of 19% as compared to the prior year. Fiber
broadband customer net additions continued to outpace copper broadband customer net losses, resulting in 75,000 total broadband customer net
additions.

e  Consumer fiber revenue growth of 11% offset consumer copper revenue declines of 14%, resulting in overall positive consumer revenue growth for the
second half of 2023.

* We achieved our annualized gross run rate cost savings target of $500 miliion at the end of 2023 — double our initial goal of $250 million. As of December
31, 2023, we had realized $527 million of gross annualized cost savings since 2021.

«  We completed a $2.1 billion offering of secured fiber revenue term notes in August 2023, consisting of $1.6 billion aggregate principal amount of secured
fiber network revenue term notes and a $500 million fiber network revenue variable funding senior notes facility.

¢  We announced the relocation of our corporate headquarters from Norwalk, Connecticut to Dallas, Texas.
Our fiber build plans include significant expenditures which could be adversely impacted by supply chain delays, actual or perceived inflation, tight labor markets,
increased fuel and electricity costs, increases in the cost of borrowing, and other risks. In addition to higher casts, the availability of building materials and other
supply chain risks could negatively impact our ability to achieve the fiber build plans we are executing against. During 2023, markets remained volatile, and the

economic outlook was uncertain. We continue to closely maonitor and evaluate the impact these and other factors may have on our business, including demand for
our products and services, our ability to execute on our strategic priorities and our financial condition and results of operations.
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Financial Overview — Operating Income
We reported operating income of $492 million and $592 million, for the years ended December 31, 2023 and 2022, respectively, a decrease of $100 million.

Operating income decreased primarily due to decreases in revenue from voice and video services and increases in depreciation and amortization expense. These
factors were partially offset by an increase in data and intemet services revenue, as well as decreases in selling, general and administrative expenses and other
charges as compared to 2022.

Presentation of Results of Operations

The sections below include tables that present customer counts, average monthly consumer revenue per customer ("“ARPC"), average monthly revenue per unit
(*ARPU”), and consumer customer churn. We define churn as the number of consumer customer deactivations during the month divided by the number of
consumer customers at the beginning of the month and utilize the average of each manthly churn in the period. Management believes that consumer customer
counts, ARPC, ARPU, and consumer customer churn are important factors in evaluating our consumer customer trends. Among the key services we provide to
consumer customers are voice service, data service and video service. We continue to explore the potential to provide additional services to our customer base,
with the objective of meeting our customers’ communications needs.

(a) Results of Operations

Customer Trends

As of or for the year ended December 31,

(Customer, Subscriber, and Employee Metrics in thousands) 2023 2022 % Change
Broadband Customer Metrics (1)
Fiber Broadband
Consumer customers 1,878 1,575 19 %
Business and wholesale customers 129 114 13%
Cansumer net customer additions 303 239 27 %
Consumer customer chumn 1.32% 1.38% 4%
Consumer customer ARPU $ 63.39 $ 62.45 2%
Copper Broadband
Consumer customers 822 1,043 21)%
Business and wholesale customers 114 136 (16)%
Consumer net customer losses (221) (191) 16 %
Consumer customer chumn 1.90% 1.79% 6 %
Consumer customer ARPU $ 52.43 $ 48.13 9%
Consumer Customer Metrics
Customers 3,129 3,133 (0)%
Net customer losses 4) (32) (88)%
ARPC $ 82.53 $ 82.30 0%
Customer Churn 1.52% 1.54% (1%
Other Metrics
Employees 13,297 14,708 (10)%

M Historical amounts have been updated to include related metrics for our wholesale customers.

We provide service and product aptions in our consumer and business offerings in each of our markets.
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Fiber Broadband Customers
Our investment strategy is focused on expanding our fiber network. In conjunction with this strategy, we are alsoe working to improve our product positioning in both
existing and new fiber markets.

The quarter ended December 31, 2023 represents the eighteenth consecutive quarter of positive fiber net adds. For the year ended December 31, 2023, we added
approximately 303,000 consumer fiber broadband customers compared to approximately 239,000 in 2022. Customers who migrated from our copper base
constituted a minor portion of these consumer fiber broadband customer net additions in 2023.

For the year ended December 31, 2023, we added approximately 15,000 business and wholesale fiber broadband customers compared to approximately 13,000 in
2022.

Qur focus on expanding and improving our fiber network has contributed to healthy customer retention. Our average monthly consumer fiber broadband churn was
1.32% for the year ended December 31, 2023, compared to 1.38% in 2022. These improvements were driven by our increased focus on key customer touchpoints
such as installation and first bill and reflect the end of certain promotion pricing periods as well as, retention activities associated with inflation-related pricing
actions.

o The average monthly consumer fiber broadband revenue per customer (“consumer ARPU”) increased $0.94, or 2%, to $63.39 in 2023, compared to $62.45 in
2022,

o The increase in consumer ARPU for the year ended December 31, 2023 was due to higher intake pricing, customer shifts to higher broadband speeds,
customers rolling off promotional pricing, and lower gift card redemptions, all partially offset by increased retention activity and autopay take rates.

Copper Broadband Customers
For the year ended December 31, 2023, we lost approximately 221,000 consumer copper broadband customers compared to a loss of approximately 191,000 in
2022.

For the year ended December 31, 2023, we lost approximately 22,000 business and wholesale copper broadband customers compared to a loss of approximately
20,000 in 2022.

Our average monthly consumer copper broadband chum was 1.90% for the year ended December 31, 2023, compared to 1.79% in 2022. The increase in
consumer capper broadband churn was driven by the impact of inflationary price increases and changes to our copper broadband go to market approach which
impacted gross add volume.

Consumer Customers
We experienced a decrease in consumer customers of less than 1% as of December 31, 2023, as compared to December 31, 2022.

Consumer customer losses were driven by reductions in our copper broadband and stand-alone voice customers, partially offset by net additions of fiber broadband
customers. Customer preferences as well as our fiber investment initiatives resulted in an increase in the number of our consumer broadband customers and a
migration of our customer base to fiber.

o We lost approximately 4,000 consumer customers for the year ended December 31, 2023, compared to a loss of approximately 32,000 consumer
customers for the year ended December 31, 2022, driven by losses in copper broadband, voice and video customers, offset by growth in fiber broadband
customers.

s Forthe year ended December 31, 2023, we experienced a net gain of consumer broadband customers of approximately 82,000 as compared to a net gain
of approximately 48,000 for the year ended December 31, 2022.

o The average manthly consumer revenue per customer (“consumer ARPC") increased $0.23, or less than 1%, to $82.53 for the year ended
December 31, 2023, compared to the prior year period. The slight increase was driven primarily by growth in fiber data and value-added services
along with price increases, partially offset by declines in voice and video services. We have de-emphasized the sale of low margin video products,
which has historically been a material part of the overall ARPC. Going forward, we expect moderate movements in ARPC as our customer mix
becomes more weighted towards broadband services.
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Financial Results

(3 in millions)

Data and Intemet services
Voice services
Video services
Other
Revenue from contracts with customers
Subsidy and other revenue
Revenue

Operating expenses:
Cost of service
Selling, general and administrative expenses
Depreciation and amortization
Restructuring costs and other charges
Total operating expenses

Operating income

Consumer
Business and wholesale
Revenue from contracts with custamers

Fiber revenue
Copper revenue
Revenue from contracts with customers

For the year ended

For the year ended

The table below presents our revenue by technology for the periods indicated:

(3 in millions)

Fiber
Copper

Revenue from contracts with customers (1)

Subsidy revenue
Total revenue

December 31, December 31,
2023 2022

$ 3,534 3,380

1,373 1,498

430 520

339 325

5,676 5,733

75 54

5,751 5,787

2,125 2,169

1,646 1,745

1,415 1,182

73 99

$ 5,259 5,195

492 592

3,097 3,116

2,579 2,617

3 5676 5,733

2,997 2,769

2,679 2,964

$ 5,676 5,733

REVENUE
For the year ended For the year ended
December 31, December 31, $ Increase % Increase
2023 2022 (Decrease) (Decrease)

2997 $ 2,769 228 8%
2,679 2,964 (285) (10)%
5,676 5,733 (57) (1)%
75 54 21 39%
5751 % 5,787 (36) 1)%

M Includes $562 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively.

QOur revenue streams are primarily a result of recurring data, voice, and video services delivered over our fiber and copper network. Revenues are considered fiber
or copper based an the “last-mile” technology used to connect the customer location. With our investment strategy to expand and improve our fiber network and the
corresponding fiber focus of our sales and marketing efforts, we are experiencing growth in fiber broadband revenue and a decline in copper revenue. We expect
this trend to continue and accelerate due to strong fiber demand and the migration of customers from copper to fiber as we expand our fiber network.
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The table below presents our revenue for our consumer and business and wholesale customers for the periods indicated:

For the year ended For the year ended

December 31, December 31, $ Increase % Increase

(£ in millions) 2023 2022 (Decrease) (Decrease)
Consumer $ 3,097 § 3116 § {19) (1%
Business and wholesale 2,579 2,617 (38) (1)%
Revenue from contracts with customers () 5,676 5,733 (57) (1Y%
Subsidy revenue 75 54 21 39%
Total revenue $ 5751 § 5,787 § (36) 1%

M Includes $62 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively.

We conduct business with a range of consumer, business, and wholesale customers, and we generate both recurring and non-recurring revenues. Recurring
revenues are primarily billed at fixed recurring rates, with some services billed based on usage. Revenue recognition is not dependent upon significant judgments
by management, with the exception of a determination of the provision for expected credit losses.

Consumer
For the year ended December 31, 2023, compared to the year ended December 31, 2022:

e Consumer revenues were down approximately 1% for the year ended December 31, 2023, as compared to the year ended December 31, 2022. The
revenue growth was the result of growth in fiber data and value added service revenues along with inflationary price increases, offset by declines in voice,
video, and copper broadband.

o We experienced a 21% improvement in consumer fiber broadband revenues for the year ended December 31, 2023, as compared to the year
ended December 31, 2022.

o This improvement is a result of higher consumer fiber broadband ARPU as well as increase net adds of consumer fiber broadband customers due
to our expanded fiber footprint and continued focus on product positioning in bath new and existing markets.

» We experienced a decline of approximately 12% in consumer copper broadband revenues for the year ended December 31, 2023, as compared to the
year ended December 31, 2022. As our copper footprint transitions to fiber, we expect fewer copper sales opportunities, and will proactively migrate certain
existing broadhand customers from copper to fiber, both of which will reduce our copper net adds.

Business and Wholesale

For the year ended December 31, 2023, our business and wholesale revenues decreased 1%, as compared to the prior year. This decline was driven by decreases
in voice revenue predominantly in business, largely offset by increases in fiber broadband and network access services. The increase in fiber broadband was due to
continued growth of our customer base, and a shift towards higher broadband speeds. The increase in network access services is due primarily to price
adjustments as well as install and upgrade activity.

The table below presents our revenue by product and service type for the periods indicated:

For the year ended For the year ended

December 31, December 31, $ Increase % Increase

(3 in_millions) 2023 2022 (Decrease) (Decrease)
Data and Internet services 3 3,534 § 3390 $ 144 4%
Voice services 1,373 1,498 (125) (8)%
Video services 430 520 (90) (17)%
Other 339 325 14 4%
Revenue from contracts with customers (D 5,676 5,733 (57) (1%
Subsidy revenue 75 54 21 39 %
Total revenue $ 5751 § 5787 § (36) (%

M Includes $62 million and $63 million of lease revenue for the years ended December 31, 2023 and 2022, respectively.
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We categorize our products, services, and other revenues into the following five categories:

Data and Internet Services

We provide data and Internet services to our consumer, business, and wholesale customers. Data and Internet services consist of fiber broadband services, copper
broadband services, and network access revenues (data transmission services and dedicated high-capacity circuits including data services to wireless providers
commonly called wireless backhaul). Network access services are provided primarily to our business and wholesale customers, while fiber and copper broadband
are provided to all customer segments.

Our fiber expansion strategy is expected to positively impact data and Internet services. This network expansion is designed to provide faster, symmetrical

broadband speeds and provide customer and revenue growth opportunities for fiber broadband and certain network access products like ethemet. We believe this
initiative will create opportunities for us to provide more fiber-based services to our customers.

(§.in milfions)

Data and Internet services revenue, December 31, 2022 $ 3,390
Change in fiber broadband revenue 240
Change in copper broadband revenue (96)

Data and Internet services revenue, December 31, 2023 $ 3,534

Data and intemet services revenue increased $144 million, or 4%, to $3,534 million for the year ended December 31, 2023, as compared to the prior year. The
increase was driven by growth in the fiber broadband revenue, partly offset by declines in copper broadband revenue.

Voice services

We provide voice services consisting of traditional local and long-distance service and voice over Internet protocol (VolP) service provided over aur fiber and copper
broadband products. It also includes enhanced features such as call waiting, caller identification, and voice messaging services.

Voice services revenue declined $125 million, or 8%, to $1,373 million, for the year ended December 31, 2023, as compared to the prior year. The decline was
primarily due to net losses in business and consumer customers in addition to fewer customers bundling voice services with broadband as compared to the prior
year period, all partially offset by higher voice services ARPU.

Video services

Videa services include revenues generated from traditional television (TV) services provided directly to consumer customers as well as satellite TV services
provided through various satellite providers. Video services also includes pay-per-view revenues, video on demand, equipment rentals, and video advertising. We
have made the strategic decision to limit sales of new traditional TV services, focusing on our broadband products and OTT video options. We are partnering with
OTT video providers and expect this to grow as OTT options are offered with our broadband products.

Video services revenue declined $90 million, or 17%, to $430 million, for the year ended December 31, 2023, as compared to the prior year. The decline was
primarily driven by linear video customer losses, partially offset by price increases as compared to the prior year.

Other

Other customer revenue includes nan-recurring equipment sales, network facility rental income, ancillary customer fees, directory listing services and switched
access revenue. Switched access revenue includes revenue derived from allowing other carriers to use our network to ariginate and/or terminate their local and
long-distance voice traffic. These switched access services are primarily billed on a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies.

Other customer services revenue increased $14 million, or 4%, to $339 million for the year ended December 31, 2023, as compared to the prior year period driven
by increases in pole rentals, related application fees and equipment sales, partially offset by decreases in switched network access revenue.

Subsidy and other revenue
Subsidy and other revenue increased $21 million, or 39%, to $75 million for the year ended December 31, 2023, compared to the prior year, primarily due to
increases in RDOF, subsidies, and other revenue.

(& in millions)

Subsidy and other revenue, December 31, 2022 $ 54
Change in CAF Il and other subsidies 5
Change in RDOF and other revenue 16

Subsidy and other revenue, December 31, 2023 $ 75
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OPERATING EXPENSES

The table below presents our operating expenses for the periods indicated:

For the year ended For the year ended
(£ in millions) December 31, December 31, Variance
2023 2022 %
Operating expenses:
Cost of Service $ 2125 § 2,169 (2)%
Selling, general and administrative expenses 1,646 1,745 (6) %
Depreciation and amortization 1,415 1,182 20 %
Restructuring costs and other charges 73 99 (26) %
Total operating expenses $ 5,259 § 5,195 1%

Cost of Service
Cost of service expenses include access charges and ather third-party costs directly attributable to connecting customer locations to our network and video content
costs. Such access charges and other third-party costs exclude depreciation and amortization, and employee related expenses.

Cost of service decreased $44 million for the year ended December 31, 2023, as compared to the prior year. The decrease in cost of service expense was driven
by lower video content costs as a result of declines in video customers, non-renewal of certain content agreements, and decreased CPE costs. These decreases
more than offset higher energy and benefits costs and outside service rate increases resulting from higher inflation.

Selling, General, and Administrative Expenses
Selling, general, and administrative expenses (“SG&A expenses”) include the salaries, wages and related benefits and costs of corporate and sales personnel,
travel, insurance, non-network related rent, advertising, and other administrative expenses.

SG&A expenses decreased by $99 million for the year ended December 31, 2023, as compared to the prior year. This decrease was primarily a result of lower
compensation and benefit costs, and other fees, partially offset by increased commissions and an $11 million sales tax refund in 2022.

Pension and Other post-employment benefits (“OPEB”) costs
We allocate certain pension/OPEB expense to cost of service and SG&A expenses. Total pension and OPEB service costs were as follows:

For the year ended For the year ended
December 31, December 31,
(8§ in milfions) 2023 2022
Total pension/OPEB expenses $ 59 $ 82
Less: costs capitalized into capital expenditures (18} (21)
Net pension/OPEB expense $ 41 $ 61

Depreciation and Amortization
For the year ended December 31, 2023, the increased depreciation and amortization expense was driven by higher depreciation expense as a resuit of higher
property, plant and equipment in service.

Restructuring costs and other charges
Restructuring costs and other charges consist of consulting and advisory fees, workforce reductions, transformation initiatives, and other restructuring expenses.

Far the year ended December 31, 2023, restructuring costs and other charges decreased $26 million, as compared to the year ended December 31, 2022, primarily
due to the non-recurrence of a one-time lease impairment charge of $44 million in the prior year, and lower costs related to other restructuring activities, partially
offset by higher severance and employee costs.
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OTHER NON-OPERATING INCOME AND EXPENSE

For the year ended For the year ended
($ in millions) December 31, December 31, % Increase
2023 2022 (Decrease)
Investment and other income, net $ 278 $ 554 (50)%
Pension settlement costs $ - % (55) NM
Interest expense $ (653) $ (492) 33%
Income tax expense $ 88 § 158 (44)%

NM - Not meaningful

Invesiment and other income, net

Investment and other income, net decreased by $276 million for the year ended December 31, 2023, as compared to the year ended December 31, 2022. This
decrease was primarily driven by a remeasurement gain for our pension benefit obligation of $202 million for the year ended December 31, 2023, compared to a
remeasurement gain for our other postretirement benefit obligation of $248 million, and a remeasurement gain related to our pension plan of $218 million for the
year ended December 31, 2022.

Interest expense
For the year ended December 31, 2023, interest expense increased $161 million, as compared to 2022. The increase in interest expense was primarily driven by a
higher debt balance, as well as higher interest rates.

Pension settlement
During the year ended December 31, 2023, the Company did not incur any lump sum pension settlement payments to terminated or retired individuals as we did not
exceed the settlement threshold of $180 million. During the year ended December 31, 2022, lump sum pension settlement payments to terminated or retired
individuals amounted to $200 million, which exceeded the settlement threshold of $175 million, and as a result, we recognized nan-cash settlement charges totaling
$55 million for 2022.

Income tax expense (benefit)
During the year ended December 31, 2023, we recorded an income tax expense of $88 million on pre-tax income of $117 million. Our effective tax rate for the year
ended December 31, 2023 was 75.3%.

(b) Liquidity and Capital Resources

As of December 31, 2023, we had liquidity of approximately $3,242 million, comprised of cash and cash equivalents of $1,125 million, $1,075 million of short-term
investments {consisting of term deposits earning interest in excess of traditional bank deposit rates, and placed with banks with A-1/P-1 or equivalent credit quality),
$500 million Variable Funding Notes capacity, subject to customary conditions to draw, and available capacity on our undrawn revolving credit facility of $542
million.

Analysis of Cash Flows
As of December 31, 2023, we had unrestricted cash and cash equivalents aggregating $1,125 million. For the year ended December 31, 2023, we used cash flow
from operations, cash on hand, and cash from barrowings principally to fund our cash investing and financing activities, which were primarily short-term investments
and capital expenditures.

As of December 31, 2023, we had a working capital surplus of $506 million compared to a $302 million surplus at December 31, 2022. The primary driver for the
change in the warking capital surplus at December 31, 2023 was due to an increase in cash and cash equivalents of $803 million and a decrease in accounts
payable of $307 million; partially offset by a decrease in short-term investments of $675 million and an increase in vendor financing payables of $263 million, as
compared to the year ended December 31, 2022.

In August 2023, our limited-purpose, bankruptcy remote, subsidiary, Frontier Issuer LLC (“Frontier Issuer”), issued $1.6 billion aggregate principal amount of
secured fiber network revenue term notes, less $58 million in original issue discounts, consisting of $1,120 million 6.60% Series 2023-1, Class A-2 term notes, $155
million 8.30% Series 2023-1, Class B term notes and $312 million 11.50% Series 2023-1, Class C term notes (collectively, the “Fiber Term Notes”), each with an
anticipated repayment date (*“ARD”), in July 2028, in an offering exempt from registration under the Securities Act. The Fiber Term Notes are secured by certain of
Frontier's fiber assets and associated customer contracts in the Dallas, Texas metropolitan area. Certain cash and other accounts for the benefit of the Trustee and
nateholders are restricted. We intend to use the proceeds from the offering of the Fiber Term Notes for, amang other things, general corporate purposes, including
potential investments or expenditures, such as capital expenditures and research and development, in line with our fiber expansion and copper migration strategies.
In addition, we used a portion of the proceeds to retire and defease certain outstanding indebtedness of our subsidiary Frontier Southwest Incorporated.

In connection with the offering of Fiber Term Nates, Frontier Issuer entered into a financing facility for the issuance of up to $500 million in Series 2023-2 Secured

Fiber Network Revenue Variable Funding Senior Notes, Class A-1 (the “Variable Funding Notes”) with a delayed draw feature, subject to leverage tests and other
customary drawing conditions.
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Cash Flows pravided from Operating Activities

Cash flows provided from operating activities decreased $57 million to $1,344 million for the year ended December 31, 2023, as compared to 2022. The overall
decrease in operating cash flows was primarily the result of changes in working capital.

We paid less than $1 million in net cash taxes during the year ended December 31, 2023, and we paid $8 million in net cash taxes during the year ended December
31, 2022.

Cash Flows used by Investing Activities

Cash flows used by investing activities were $2,556 million for the year ended December 31, 2023, compared to cash flows used by investing activities of $4,468
million in 2022. Given the lang-term nature of aur fiber build, as of December 31, 2023, we have invested $1,075 million cash in shart-term investments to improve
interest income, while preserving funding flexibility.

Capital Expenditures

For the years ended December 31, 2023 and 2022, our capital expenditures were $3,211 million and $2,738 million, respectively. The increase in capital
expenditures was driven by increased spending for transformation of our fiber network. We expect cash capital expenditures and capital vendor financing payments
to total approximately $3.0 billion to $3.2 billion in 2024.

Cash Flows provided from Financing Activities

Cash flows provided from financing activities increased $918 million to $2,129 million for the year ended December 31, 2023, as compared to the year ended
December 31, 2022. The increase in financing activities was primarily driven by an increase in proceeds from long-term debt borrowings in the first three quarters of
2023 as compared to the prior year period.

Capital Resources

Our primary anticipated uses of liquidity are toa fund the costs of operations, working capital and capital expenditures and to fund interest payments on our long-term
debt. Our primary sources of liquidity are cash flows from operations, cash on hand and borrowing capacity under our $900 million Revolving Facility (as reduced by
$358 miltion of revolver Letters of Credit). In addition, potential future sources of capital may include debt and equity (or equity-linked) financing and the $500 million
Variable Funding Notes facility.

See “Analysis of Cash Flows” abave for a description of Frontier Issuer’s August 2023 issuance of Fiber Term Notes and entry into a $500 million Variable Funding
Notes facility.

As of December 31, 2023, we extinguished $53 million of subsidiary notes and transferred assets to an escrow account to pay the future interest and principal on
the remaining $47 millian of notes, which remain on our balance sheet as outstanding debt and restricted assets.

During the year ended December 31, 2023, we paid $711 million of cash interest. Our Amended and Restated Credit Agreement, including our $1.4 billion Term
Loan Facility and $900 million Revolving Facility, the indentures governing our outstanding secured First Lien Notes and Second Lien Notes, and the indentures
governing our Fiber Term Notes and Variable Funding Notes are described in detail in Note 9 to the financial statements contained in Part | of this report. A
summary of certain covenants and our borrowing capacity is provided below.

We have negotiated payment terms with certain of our vendors (referred to as vendor financing), which are excluded from capital expenditures and reported as
financing activities. As of December 31, 2023, we had $263 million of vendor financing liabilities included in “Other current liabilities” on our conselidated balance
sheets, of which $255 million is associated with capital expenditures. For the year ended December 31, 2023 we have made $5 million in vendor financing
payments, of which $4 million is related to capital expenditures and $1 million is related to operating expenses.

We have assessed our current and expected funding requirements and our current and expected sources of liquidity, and have determined, based on our
forecasted financial results and financial condition as of December 31, 2023, that our operating cash flows and existing cash balances, will be adequate to finance
our working capital requirements, fund capital expenditures, make required debt interest and principal payments, pay taxes and make other payments over the next
twelve months. A number of factors, including but nat limited to, loss of customers, pricing pressure from increased competition, lower subsidy and switched access
revenues, and the impact of economic conditions, may negatively affect our cash generated from operations.

Debt Covenants and Borrowing Capacity

Our Amended and Restated Credit Agreement includes usual and customary negative covenants for loan agreements of this type, including covenants fimiting us
and our restricted subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional
indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and
distributions and make payments in respect of certain material subordinated indebtedness, in each case subject to customary exceptions for loan agreements of
this type.
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Our Amended and Restated Credit Agreement also cantains a “financial covenant” which provides that our first lien leverage ratio shall nat exceed as of the last day
of each fiscal quarter 3.50:1.00, with step-downs to: (a) 3.25:1.00 in 2026; and (b) 3.00:1.00 in 2027 and continuing thereafter.

This financial covenant is only applicable for the benefit of the Revolving Lenders (as defined in the Amended and Restated Credit Agreement) thereunder and
failure to comply with the financial covenant would not cause an Event of Default with respect to any loans pursuant to our term loan facility unless and until the
Required Revolving Lenders (as defined in the Amended and Restated Credit Agreement) have declared all amounts outstanding under the revelving facility to be
immediately due and payable and all outstanding commitments under the revolving facility to be immediately terminated.

The indentures governing our First Lien Notes and Second Lien Notes also include usual and customary negative covenants for debt securities of this type,
including covenants limiting us and our restricted subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among
other things, incur additional indebtedness, create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and
acquisitions, pay dividends and distributions and make payments in respect of certain material subordinated indebtedness, in each case subject to customary
exceptions for debt securities of this type.

The indentures govemning the outstanding subsidiary debentures include covenants that limit such subsidiary’s ability to create liens and/or merge or consolidate
with other companies. These covenants are subject to important exceptions and qualifications.

The indenture governing Frontier Issuer's Fiber Term Notes includes covenants and restrictions customary for transactions of this type. These covenants and
restrictions include the maintenance of a liquidity reserve account to be used to make required payments in respect of the Fiber Term Notes, provisions relating to
prepayments, required indemnification payments in certain circumstances. The Fiber Term Notes are also subject to rapid amartization in the event of a failure to
maintain a stated debt service coverage ratio. A rapid amortization may be cured if the debt service coverage ratio exceeds a certain threshold for a certain period
of time, upon which cure, regular amortization, if any, will resume. The Fiber Term Notes are also subject to certain customary events of default, including events
relating to non-payment of required interest, principal or other amounts due on or with respect to the Fiber Term Notes, failure to comply with covenants within
certain time frames, certain bankruptcy events, breaches of specified representations and warranties, failure of security interests to be effective and certain
judgments.

The Fiber Term Notes are subject to covenants and restrictions customary for transactions of this type, including (i) that the Issuer maintains specified reserve
accounts to be used to make required payments in respect of the Fiber Term Notes and pay certain reserved fixed costs of the fiber networks, (i) provisions relating
to optional and mandatory prepayments of the Fiber Term Notes and the related payment of specified amounts, including specified make-whole payments in the
case of prepayments of the Fiber Term Notes under certain circumstances, (jii) certain indemnification payments in the event, among other things, the assets
pledged as collateral for the Fiber Term Notes are in stated ways defective or ineffective, and (iv) covenants relating to recordkeeping, access to information and
similar matters. In addition, the terms of the indenture governing the Fiber Term Notes provide that a larger portion of Frontier Issuer’s available funds will be used
towards the repayment of the Fiber Term Notes during a cash sweep period, which period would result from, among other things, the failure to maintain a certain
debt service coverage ratio or a certain minimum penetration rate in the markets that were securitized at closing. The Fiber Term Notes are also subject to
customary rapid amortization events provided for in the Indenture, including events tied to failure to maintain stated debt service coverage ratios, the acceleration of
the maturity of the Fiber Term Notes following the occurrence of an event of default and the failure to repay or refinance on the applicable anticipated repayment
date.

The customary events of default to which the Fiber Term Notes are subject include events relating to non-payment of required interest, principal or other amounts
due on or with respect to the Fiber Term Notes, failure to comply with covenants within certain time frames, certain bankruptcy events, breaches of specified
representations and warranties, failure of security interests to be effective and certain judgments. In addition, the Indenture and the related management agreement
contain various covenants that limit the ability of the Company’s securitized subsidiaries to engage in specified types of transactions, subject to certain exceptions,
including, for example, to incur or guarantee additional indebtedness, sell certain assets, create or incur liens on certain assets to secure indebtedness or
consaolidate, merge, sell or otherwise dispose of all or substantially all of their assets.

As of December 31, 2023, we were in compliance with all of the covenants under our existing indentures and the Amended and Restated Credit Agreement.

Net Operating Losses

In connection with our emergence from bankruptcy, we consummated a taxable dispasition of substantially all of the assets and/or subsidiary stock of the Company.
Certain of the net operating losses (“NOLs") were utilized in offsetting gains from the disposition, certain of the NOLs were extinguished as part of attribute reduction
and certain subsidiary NOLs were carried over. Under Section 338(h)(10) of the Code, Predecessor and Successor made elections to step-up tax basis of certain
subsidiary assets. Such Section 338(h)(10) elections will generate depreciation and amortization expense going forward, which may resuft in NOLs. Such net
operating losses would be carried forward indefinitely but would be subject to an 80% limitation on U.S. taxable income.

Off-Balance Sheet Arrangements
We do not maintain any off-balance sheet arrangements, transactions, obligations ar other relationships with unconsolidated entities that would be expected to have
a material current or future effect upon our financial statements.
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Future Contractual Obligations and Commitments

A summary of our future contractual obligations and commercial commitments as of December 31, 2023 is as foliows:

Payments due by period

(% in millions) Total 2024 2025 2026 2027 2028 Thereafter
Long-term debt obligations, excluding interest  $ 11,231  § 15 § 15 3 5 § 2,740 $ 3,636 §$ 4,810
Interest an long-term debt 3,990 813 794 786 753 357 487
Lease obligations 478 75 69 64 54 45 171
Purchase obligations 332 204 125 2 1 - -
Total $ 16,031 § 1,107 $ 1,003 $ 867 $ 3,548 $§ 4,038 $ 5,468

Our outstanding performance letters of credit increased from $174 million to $181 million during the year ended December 31, 2023.

Future Commitments
See "Regulatory Developments” immediately below for information regarding Frontier’s known and potential future commitments related to our participation in the
FCC’s CAF Phase Il program and RDOF Phase | auction.

Regulatory Developments
Connect America Fund (“CAF”)/ Rural Digital Opportunity Fund (“RDOF”): In 2015, Frontier accepted the FCC's CAF Phase 1l offer, which provided $313 million in

annual support through 2021 in return for the Company’s commitment to make broadband available to households within the CAF |l areas in our existing 25 states.
The Company was required to complete the CAF Il deployment by December 31, 2021. Thereafter, the FCC has been reviewing carriers’ CAF i program
completion data, and if the FCC determines that the Company did naot satisfy certain applicable CAF Phase i requirements, Frontier could be required to return a
portion of the funds previously received and may be subject to certain other fines, requirements, and obligations.

On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. The FCC
announced the results of its RDOF Phase | auction on December 7, 2020. Frontier was awarded approximately $371 million over ten years to build gigabit-capable
broadband over a fiber-to-the-premises network to approximately 127,000 locations in eight states (California, Connecticut, Florida, lllinois, New York, Pennsylvania,
Texas, and West Virginia). We began receiving RDOF funding in the second quarter of 2022 and we will be required to complete the buildout to the awarded
locations by December 31, 2028, with interim target milestanes over this period. To the extent that Frontier is unable to meet the milestones or construct to all
locations by the required deadlines, Frontier could be required to retum a portion of funds previously received and may be subject to certain fines, requirements and
obligations.

As part of its RDOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase | auction. However, it remains
uncertain whether any such follow-on auction will occur given the recent passage of significant federal funding far broadband infrastructure.

Internet: The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation, In October 2023 the FCC
released a notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services imposing certain
network neutrality requirements on the reclassified internet services. At this time, it remains uncertain whether the FCC will adopt these new network neutrality
regulations and what impact that may have on Frantier's business.

On November 15, 2021, President Biden signed the Infrastructure Investment and Jobs Act (IJA) into law. The legislation appropriated funding for the
establishment of the Affordable Connectivity Program (ACP), and FCC-administered monthly, low-income broadband benefit program. The ACP provides qualified
customers up to $30 per month (ar $75 per month for those on Tribal lands) to assist with their internet bill. Frontier is a participating provider in the ACP program.
Absent additional funding, at present pace, the ACP funds are projected by the FCC to exhaust in April of 2024,

Privacy: Our businesses are subject to federal and state laws and regulations that impose various restrictions and abligations related to privacy and the handling of
customers’ personal information. Privacy-related legislation has been adopted in a number of states in which we operate. Certain state requirements give
consumers increased rights including the right to know what personal infarmation is being collected about them and obtain a copy of such information, opt-out of the
sale of personal information or sharing of personal information for purposes of certain targeted advertising, and to request the correction or deletion of this
information. Complying with such laws, as well as other legislative and regulatory action related to privacy, could result in increased costs of compliance, claims
against the Company or investigations related to compliance, and increased uncertainty in the use and availability of certain consumer data.

Video Programming: Federal, state, and local governments extensively regulate the video services industry. Our linear video services are subject to, among other
things: subscriber privacy regulations; requirements that we carry a local broadcast station or obtain
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consent to carry a local or distant broadcast station; rules for franchise renewals and transfers; the manner in which program packages are marketed to subscribers;
and program access requirements.

We provide video programming in some of our markets including California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar
authorizations issued by state and local franchising authorities. Most franchises require payment of a franchise fee as a requirement to the granting of authority.

Many franchises establish facilities and service requirements, as well as specific customer service standards and monetary penalties for non-compliance. We
believe that we are meeting all material standards and requirements. Franchises are generally granted for fixed terms and must be periadically renewed.,

Environmental Regulation: The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations governing the use,
storage, disposal of, and exposure to hazardous materials, the release of poliutants into the environment and the remediation of contamination. As an owner and
former owner of property, we are subject to enviranmental laws that could impose liability for the entire cost of cleanup at contaminated sites, including sites
formerly owned by us or our predecessors, regardless of fault or the lawfulness of the activity that resulted in contamination. We believe that our operations are in
substantial compliance with applicable environmental laws and regulations.

Critical Accounting Policies and Estimates

The preparation of our financial statements requires management to make estimates and assumptions. There are inherent uncertainties with respect to such
estimates and assumptions; accordingly, it is possible that actual results could differ from those estimates and changes to estimates could occur in the near term.
The estimates which require the most significant judgment are listed below.

These critical accounting estimates have been reviewed with the Audit Committee of our Board of Directors. For a discussion of these and other accounting policies,
see Note 1 of the Notes to Cansolidated Financial Statements.

Fresh Start Accounting

We adopted fresh start accounting and reporting on the Effective Date, in accordance with FASB ASC 852. Upon the application of fresh start accounting, we
allocated the reorganization value to our individual assets based on their estimated fair values. Each asset and liability existing as of the Effective Date, other than
deferred taxes, have been stated at the fair value, and determined at appropriate risk-adjusted interest rates. Deferred taxes were determined in conformity with
applicable accounting standards.

Reorganization value represents the fair value of the Successor’s assets before considering liabilities. Qur reorganization value is derived from an estimate of
enterprise value. Enterprise value represents the estimated fair value of an entity’s long-term debt and sharehalders' equity. In support of the Plan, the enterprise
value of the Successor was estimated to be approximately $12.5 bilfion. The valuation analysis was prepared using financial information and financial projections
and applying standard valuation techniques, including a risked net asset value analysis.

Fair values of assets and liabilities represent our best estimates based on independent appraisals and valuations. These estimates and assumptions were subject
to significant uncertainties beyond our reasonable control. In addition, the market value of our comman stock may differ materially from the fresh start equity
valuation.

Allowance for Doubtful Accounts

We maintain an allowance for doubtful accounts based on our estimate of our ability to collect accounts receivable. Our estimates are based on assumptions and
other considerations, including payment history, customer financial performance, carrier billing disputes and aging analysis. Our estimation process includes general
and specific reserves and varies by customer category. In 2023 and 2022, we had no “critical estimates” related to bankruptcies of communications companies or
any other significant customers. See Notes 1 and 6 of the Notes to Consolidated Financial Statements for additional information.

Depreciation

The calculation of depreciation expense is based upon the estimated useful lives of the underlying property, ptant and equipment. Depreciation expense is
principally based on the composite group method for substantially all of our property, plant, and equipment assets. The estimates for remaining lives of the various
asset categories are determined annually, based on an independent study. Among other considerations, these studies include models that consider actual usage,
replacement history and assumptions about technology evolution for each category of asset. The latest study was completed in the fourth quarter of 2023 and did
not result in any significant changes in remaining lives for any of our asset categories. A one-year decrease in the estimated useful lives of our property, plant, and
equipment would result in an increase of approximately $128 million to depreciation expense.

See Note 7 of the Notes ta Consolidated Financial Statements for additional information.
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Asset Impairments

We review long-lived assets to be held and used, including customer lists, finite-lived intangible assets, and long-lived assets to be disposed of for impairment
whenever events or changes in circumstances indicate that the carrying amount of such assets may not be recoverable. When triggering events are identified,
recoverability of assets to be held and used is measured by comparing the carrying amount of the asset to the future undiscounted net cash flows expected to be
generated by the asset. Recoverability of assets held for sale is measured by comparing the carrying amount of the assets to their estimated fair market value. If
any assets are considered to be impaired, the impairment is measured by the amount by which the camrying amount of the assets exceeds the estimated fair value.
Also, we periodically reassess the useful lives of our tangible and intangible assets to determine whether any changes are required.

We considered whether the carrying values of finite-lived intangible assets, and property plant and equipment may not be recoverable or whether the carrying value
of certain finite-lived intangible assets were impaired, noting no impairment was present as of or for the year ended December 31, 2023.

Pension and Other Postretirement Benefits

We sponsor a defined benefit pension plan covering a significant number of our cuirent and former employees as well as other postretirement benefit plans that
provide medical, dental, life insurance and other benefits for covered retired employees and their beneficiaries and covered dependents. As of December 31, 2023,
the unfunded benefit obligation for these plans recorded on our consolidated balance sheet was $735 million. During 2023, we contributed $176 million to these
plans in cash and recorded $59 million of operating expense before capitalization, and $209 million of net non-operating income. Pension and other postretirement
benefit costs and obligations are dependent upon various actuarial assumptions, the most significant of which are the discount rate and the expected long-term rate
of return on plan assets.

Qur discount rate assumption is determined annually with assistance from our actuaries based on the pattern of expected future benefit payments and the
prevailing rates available on long-term, high quality corporate bonds with durations approximate to that of our benefit obligation. As of December 31, 2023, and
2022, we utilized an estimation technique that is based upon a settlement model (Bond:Link) that permits us to closely match cash flows to the expected payments
to participants. This rate can change from year-to-year based an market conditions that affect corporate bond yields.

We are utilizing a discount rate of 5.20% as of December 31, 2023, for our qualified pension plan, compared to rates of 5.50% and 2.90% in 2022 and 2021,
respectively. The discount rate for postretirement plans as of December 31, 2023, was 5.20% compared to 5.50% in 2022 and 3.00% in 2021.

In the following table, we show the estimated sensitivity of our pension and other postretirement benefit plan liabilities to a 25 basis point change in the discount rate
as of December 31, 2023:

Increase in Discount Rate of 25 Decrease in Discount Rate of 25
(% in millions) bps bps
Pension plans
Projected benefit obligation $ (48) % 50
Other postretirement plans
Accumulated postretirement benefit obligation $ (13) $ 13

In developing the expected long-term rate of return assumption, we considered published surveys of expected market retums, 10 and 20 year actual returns of
various major indices, and our own histarical 5-year, 10-year and 20-year investment returns. The expected long-term rate of return on plan assets is based on an
asset allocation assumption of 35% in long-duration fixed income securities, and 65% in equity securities and other investments. We review our asset allocation at
least annually and make changes when considered appropriate. Our asset retum assumption is made at the beginning of our fiscal year. In 2023, 2022 and 2021,
our expected long-term rate of return on plan assets was 7.50%. Our actual return on plan assets for the year ended December 31, 2023, was a gain of 15%, for
the year ended December 31, 2022, was a loss of 20%, for the four months ended April 30, 2021, was a gain of 3%, and for the eight months ended December 31,
2021, was a gain of 6%. For 2024, we expect to assume a rate of return of 7.50%. Our pension plan assets are valued at fair value as of the measurement date,

For additional information regarding our pension and other postretirement benefits (see Note 19 to the Notes to Consolidated Financial Statements).

Income Taxes

We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability method,
deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the tax basis of assets and liabilities using
tax rates expected to be in effect when the temporary differences are expected to reverse. Actual income taxes could vary from these estimates due to future
changes in governing law or review by taxing authorities.
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We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a determination, we
consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, tax-planning strategies, and results of
recent operations. If we determine that we are not able ta realize a portion of our net deferred tax assets in the future, we would make an adjustment to the deferred
tax asset valuation allowance, which would increase the provision for income taxes.

The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred tax assets and
liabilities initially recognized through a charge or credit to other comprehensive income. The residual tax effects typically are released when the item giving rise to
the tax effect is disposed of, liquidated, or terminated.

Recent Accounting Pronouncements
For additional information regarding FASB Accaunting Standards Updates (“ASU"s) that have been issued but not yet adopted and that may impact the Company,
refer to Note 2 — “Recent Accounting Pronouncements” to the audited consolidated financial statements in Part Il, Item 8 of this annual Report on form 10-K.

Item 7A. Quantitative and Qualitative Disclosures about Market Risk

We are exposed to market risk in the normal course of our business operations due to ongaing investing and funding activities, including those associated with our
pension plan assets. Market risk refers to the potential change in fair value of a financial instrument as a result of fluctuations in interest rates and equity prices. We
do not hold or issue derivative instruments, derivative commodity instruments or other financial instruments for trading purposes. As a result, we do not undertake
any specific actions to cover our exposure to market risks, and we are not party to any market risk management agreements other than in the normal course of
business. Our primary market risk exposures from interest rate risk and equity price risk are as follows:

Interest Rate Exposure

Our exposure to market risk for changes in interest rates relates primarily to the interest-bearing portion of our pension investment portfolio and the related actuarial
liability for pension obligations, as well as our floating rate indebtedness. As of December 31, 2023, 87% of our total debt had fixed interest rates. We had no
interest rate swap agreements in effect at December 31, 2023. We believe that our currently outstanding obligation exposure to interest rate changes is minimal.

Our objectives in managing our interest rate risk are to limit the impact of interest rate changes on eamings and cash flows and to lower our overall borrowing costs.
To achieve these objectives, only our $1.4 billion term loan facility has a floating rate at December 31, 2023. Commencing July 1, 2023, the annual impact of 100
basis points change in the SOFR would result in approximately $14 million of additional interest expense, provided that the SOFR rate exceeds the SOFR floor. An
adverse change in interest rates would increase the amount that we pay on our variable rate obligations and could result in fluctuations in the fair value of our fixed
rate obligations. To date, interest income from cash invested in term deposits has offset the impact of higher interest expense from floating rate debt. Based upon
our overall interest rate exposure, a near-term change in interest rates would not materially affect our consolidated financial position, results of operations or cash
flows.

Our discount rate assumption for our pension benefit obligation is determined at least annually, or whenever required, with assistance from our actuaries. The
discount rate is based on the pattern of expected future benefit payments and the prevailing rates available on long-term, high quality corporate bonds with
durations approximate to that of our benefit obligation. As of December 31, 2023, and 2022, the discount rate utilized in calculating our benefit plan obligation was
5.20% and 5.50%, respectively.

The discount rate assumption for our OPEB obligation is determined in a similar manner to the pension plan. As of December 31, 2023, and 2022, our discount rate
utilized in calculating our benefit plan obligation was 5.20% and 5.50%, respectively.

At December 31, 2023, the fair value of our debt was estimated to be approximately $10.7 billion, based on quoted market prices, our overall weighted average
borrowing rate was 7.103% and our overall weighted average maturity was approximately 5.5 years, which decreased from approximately 6.6 years as of
December 31, 2022. Refer to Note 9 for discussion of the impact of the Chapter 11 Cases on our debt obligations.

Equity Price Exposure .

Our exposure to market risks for changes in equity security prices as of December 31, 2023 is primarily limited to our pension plan assets. We have no other
security investments of any significant amount.

The value of our pension plan assets increased $235 million from $2,033 million at December 31, 2022 to $2,268 million at December 31, 2023. This increase was

primarily a result of changes in the market value of investments of $305 million, net of plan expenses, and contributions of $134 million, offset by benefit payments
of $204 million.
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item 8. Financial Statements and Supplementary Data

The following documents are filed as part of this Report:
1) Financial Statements — See Index on page F-1.

Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.
Iltem 9A. Controls and Procedures

(i} Evaluation of Disclosure Controls and Procedures
We carried out an evaluation, under the supervision and with the participation of our management, including our principal executive officer and principal
financial officer, regarding the effectiveness of our disclosure controls and procedures (as defined in Rules 13a-15(e) and 15d-15(e) under the Securities
Exchange Act of 1934, as amended). Based upon this evaluation, our principal executive officer and principal financial officer concluded, as of the end of
the period covered by this report, December 31, 2023, that our disclosure controls and procedures were effective.

(i) Internal Control Over Financial Reporting
a. Management’s annual report on internal control over financial reporting
«  Our management repart on internal control over financial reporting appears on page F-2.
b. Report of registered public accounting firm
e  The report of KPMG LLP, our independent registered public accounting firm, on intemal control over financial reporting appears on page F-5.
c. Changes in internal control over financial reporting
s There have been no changes to our internal control aver financial reporting (as defined in Rule 13a-15(f) and 15d-15(f) under the Securities
Exchange Act of 1934, as amended) identified in an evaluation thereof that occurred during the fiscal year of 2023 that materially affected, or
are reasonably likely to materially affect, our internal control over financial reporting.

Item 9B.  Other Information

The Compensation and Human Capital Committee of the Board of Directors recently reviewed certain executive compensation programs, including peer
benchmarking, and determined that it is appropriate to increase the change of contral severance multiple for members of the Executive Committee (other than the
Chief Executive Officer and Executive Chair) from 1x to 1.5x and to include the six month period prior to a change in control as a pre-change in control protection
period. In addition, the Committee determined to increase the target compensation for Scott Beasley, our Chief Financial Officer. Specifically:

s«  Effective February 22, 2024, the terms and conditions of the employment agreements for each of the Company’s Executive Committee Members (other
than the CEO and Executive Chair) are amended to provide that if such officer's employment is terminated by the Company “without cause” or the
executive resigns for “good reason”, on or following February 22, 2024 (or, with respect to Mark Nielsen, pursuant to his existing agreement, May 1, 2024)
(a “Qualifying Termination”), and such Qualifying Termination occurs within 6 months prior to or 24 months following a change in control, he or she will be
entitled to receive severance payments generally consisting of continued payment of base salary plus target bonus for the year in which the termination
occeurs for 18 months. All other terms and conditions relating to a Qualifying Termination remain unchanged.

» Effective March 1, 2024, Mr. Beasley's target compensation will include: (i) base salary of $750,000; (i) target annual bonus of $750,000; and (iii) target
long term incentive of $2,800,000. The compensation arrangements under Mr. Beasley’s employment agreement otherwise remain unchanged, except as
set forth above with respect to a Qualifying Termination in connection with a change in control.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

None.
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PART IlI

Item 10. Directors, Executive Officers and Corporate Governance

Information regarding executive officers required by Item 401 of Regulation S-K is furnished in a separate disclosure at the end of Part | of this report entitled
“Information about our Executive Officers.”

In accordance with General Instruction G(3) to Form 10-K, certain of the information required by this ltem is incorporated by reference from the proxy statement for
our 2024 Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023.

Item 11. Executive Compensation

In accordance with General Instruction G(3) to Form 10-K, the information required by this ltem is incorparated by reference from the proxy statement for our 2024
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder Matters

In accordance with General Instruction G(3) to Form 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2024
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023.

item 13. Certain Relationships and Related Transactions, and Director Independence

In accordance with General Instruction G(3) to Form 10-K, the information required by this ltem is incorporated by reference from the proxy statement for our 2024
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023.

Item 14. Principal Accountant Fees and Services

In accordance with General Instruction G(3) to Form 10-K, the information required by this item is incorporated by reference from the proxy statement for our 2024
Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2023.
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PART IV

Item 15. Exhibits and Financial Statement Schedules
List of Documents Filed as a Part of This Report:

(1) Index to Gonsolidated Financial Statements:
Reports of Independent Registered Public Accounting Firm (KPMG LLP, Stamford, CT, Auditor Firm 1D: 185)
Consolidated Balance Sheets as of December 31, 2023 and 2022

Consolidated Statements of Income for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successar), the eight
months ended December 31, 2021 {Successor), and the four months ended April 30, 2021 (Predecessor)

Consolidated Statements of Comprehensive Income for the year ended December 31, 2023 (Successor), the year ended December 31, 2022
(Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor)

Consolidated Statements of Equity (Deficit) for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successor), the
eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021 (Predecessor)

Consolidated Statements of Cash Flows for the year ended December 31, 2023 (Successor), the year ended December 31, 2022 (Successar), the eight
months ended December 31, 2021 (Successoar), and the four months ended April 30, 2021 (Predecessaor)

Notes to Consolidated Financial Statements

All other schedules have been omitted because the required information is included in the consolidated financial statements or the notes thereto or is not applicable
or not required.

(2) Index to Exhibits:

Exhibit No. Description

2.1 Order Confirming_the Fifth Amended Joint Plan of Rearganization of Frontier Communications Corporation and its Debtor Affiliates Pursuant to
Chapter 11 of the Bankruptcy Code (filed as Exhibit 2.1 to Frontier's Current Report on Form 8-K filed on August 27, 2020.)

3.1 Amended and Restated Ceftificate of Incorporation of Frontier Communications Parent, Inc. (filed as Exhibit 3.1 to Frontier's Current Report on
Form 8-K filed on Aprit 30, 2021.)

3.2 Amended and Restated Bylaws of Frontier Communications Parent, Inc. (filed as Exhibit 3.1 to Frontier’s Current Report on Form 8-K filed on
November 14, 2022.)

4.1 ndenture, dated as of Qctober 8, 2020, by and among_Frontier mmunication rporation, the guarantors party thereto. the collateral
grantor party thereto, and Wilmington Trust, National Association, a national banking_assaciation._as trustee and as collateral agent, with
respect to the 5.875% First Lien Secured Notes due 2027 (filed as Exhibit 4.1 to Frontier's Current Report on Form 8-K filed on Oclober 14,
2020.

4.2 Eorm )gf 5.875% First Lien Secured Note due 2027 (included in Exhibit 4.1 hereto.)

43 ndenture, dated as of November 25, 2020, by and among_Frontier Communications Corporation, the guarantors party thereto, the collateral

grantor party thereto, JPMorgan Chase Bank N.A.,_as collateral agent and Wilmington Trust, National Association,_a national banking_
association, as trustee, with respect to the 5.000% First Lien Secured Notes due 2028 (filed as Exhibit 4.1 to Frontier’s Current Report on Form
8-K filed on December 2, 2020.),

4.4 Form of 5.000% First Lien Secured Notes due 2028 (included in Exhibit 4.3 hereto.)
4.5 Indenture, dated as of November 25, 2020, by and among Frontier Communications Corporation, the guarantors party thereto, the collateral

grantor party_thereto and Wilmington Trust, National Association, a_national banking_association,_as trustee and as_collateral agent, with_
respect to the 6.750% Second Lien Secured Notes due 2029 (filed as Exhibit 4.2 to Frontier's Current Report on Form 8-K filed on Dacember

2,2020.)
4.6 Form of 6.750% Second Lien Secured Notes due 2029 (included in Exhibit 4.5 hereto.)
47 Indenture, dated as of April 30, 2021, by and among_Frontier Comrnunications Holdings, LLC, the guarantors party thereto, the collateral

grantor party thereto and Wilmington Trust National Association, as trustee and collateral agent (filed as Exhibit 4.1 fo Frontier's Current
Report on Form 8-K filed on April 30,2021.)

4.8 Form of 5.875% Second Lien Secured Notes due 2029 (included in Exhibit 4.7 hereto.)
49 Supplemental Indenture, dated as of April 30, 2021, by and among_Frontier Communications Holdings. LLC and Wilmington Trust, National
Assaciation, as trustee, with respect to the First Lien Notes due October 2027(filed as Exhibit 4.3 to Frontier's Current Report on Form 8-K filed

on Aprit 30,2021.),
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4.10 Supplemental Indenture, dated as of April 30, 2021, by and amang Frontier Communications Holdings, LLC and Wilmington Trust, National
Association, as trustee, with respect to the First Lien Notes due May 2028 (filed as Exhibit 4.4 to Frontier's Current Report on Form 8-K filed on
April 30,2021.)

4.1 Supplemental Indenture, dated as of April 30, 2021, by and among_Frontier Communications Holdings, LLC and Wilmington Trust, National
Association, as trustee, with respect to the Second Lien Notes (filed as Exhibit 4.5 to Frontier’s Current Report on Form 8-K filed on April
30,2021.)

412 Indenture, dated as of October 13, 2021, by and among_Frontier Communications Holdings, LLC, the guarantors party thereto, the collateral
grantor party thereto and Wilmingfon Trust, National Association. a national banking_association._as trustee and as collateral agent (filed as
Exhibit 4.1 to Frontier's Current Report on Form 8-K filed on October 14, 2021.)

4.13 Form of 6.000% Second Lien Sec.ured Notes due 2030 (included in Exhibit 4.12 hereto.)

4.14 Indenture, dated as of May 12, 2022, by and among_Frontier Communications Holdings, LLC, the guarantors party_thereto, the collateral
grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase Bgnk as collateral agent (filed as Exhibit
4.1 to Frontier’s Current Report on Form 8-K filed on May 16, 2022 )

415 Form of 8.750% First Lien Secured Notes due 2030 (included in Exhibit 4.14 hereto.)
4.16 Indenture, dated as of March 8, 2023, by and among_Frontier Communications Holdings, LLC, the guarantors party thereto, the collateral

grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase Bank, N.A., as collateral agent (filed as Exhibit

4.1 to Frontier's Current Report on Form 8-K filed on March 8 2023.)

417 Form of 8.625% First Lien Secured Notes due 2031 (included in Exhibit 4.16 hereto.)

4.18 Base Indenture, dated as of August 8, 2023, by and among_Frontier Issuer LLC. Frontier Dallas TX Fiber 1 LLC, and Citibank N.A. (filed as
Exhibit 4.1 to Frontier’s Current Report on Form 8-K filed on August 10, 2023.)

4.19 Series 2023-1 Supplement, dated as of August 8, 2023, by and among_Froatier Issuer LLC, Frontier Dallas TX Fiber 1 Lt C,_and Citibank N.A.
(filed as Exhibit 4.2 to Frontier’s Current Report on Form 8-K filed on August 10, 2023.)

4.20 Series 2023-2 Supplement, dated as of August 24, 2023, by and among_Frontier Issuer LLC, Frontier Dallas TX Fiber 1 LLC, and Citibank N.A.
(filed as Exhibit 4.1 to Frontier's Current Report on Form 8-K filed on August 25, 2023.)

4.21 Indenture, dated as of January 1, 1994, between Frontier North Inc. (formerdy GTE North Incorporated)_and Bank of New York Mellon (as_

successor to The First National Bank of Chicago), as Trustee (the “Frontier Narth Indenture™) (filed as Exhibit 4.1 to Frontier’s Quarterly Report
on Form 10—9 for the fiscal quaﬂngngg_JmeiQ ,2010).
422 FEirst Sup ndentur enture, dated as of May 1, 1996, between Frontier North Inc. (formery GTE North
Incorporated ) and Bank of New York Mellon (as successor to The First National Bank of Chicago), as Trustee (filed as Exhibit 4.2 to Frontier’s
Quarterly Report on Form 10-Q for the fiscal quarter ended June 30, 2010.)
4.23 Form of Debenture under the Frontier North Indenture (filed as Exhibit 4.24 to Frontier’s Annual Report on Form 10-K for the year ended
December 31, 2011.)
4.24 Indenture, dated as of December 1, 1993, between GTE California Incorporated and Bank of America National Trust and Savings Association,
as trustee (the “Californi re”)_(filed as Exhibit 4.2 to the June 30, 2016 10-Q.)
4.25 First Supplemental Indenture to the California Indenture dated as of April 15, 1996, between GTE California Incorporated and First Trust of
California, National Association, as trustee (filed as Exhibit 4.3 to the June 30, 2016 10-Q.)
4.26 Indenture, dated as of November 1, 1993, between GTE Florida Incorporated and Nations Bank of Georgia, National Association, as trustee
(the “Florida Indenture™) (filed as Exhibit 4.4 to the June 30, 2016 10-Q.)
427 First Supplemental Indenture to the Florida Indenture dated as_of January 1, 1998, between GTE Fiorida Incorporated and the Bank of New
York, as trustee (filed as Exhibit 4.5 to the June 30, 2016 10-Q.)
4.28 Description of Frontier's Securities Reqistered Pursuant to Section 12 of the Securities Exchange Act of 1934 (filed as Exhibit 4.25 to Fraontier's
Annual Report on Form 10-K for the year ended December 31, 2021.)
10.1 Amended and Restated Credit Agreement dated as of April 30, 2021, by and among_Frontier Communications Holdings, LLC, as borrower,_
JPMorgan Chase Bank, N.A., as administrative agent and coliateral agent, Goldman Sachs Bank USA, as revolver agent, and the lenders frgm
time to time party thereto. thereto (filed as Exhibit 10.1 to Frontier’s Current Report on Form 8-K filed on April 30,2021.),
10.2 Amendment No. 1 to Amended and Restated Credit Agreement,_dated as of October 13, 2021, by and among_Frontier Communications
Holdings, LLC, as borrower, JPMorgan Chase Bank, N.A., as administrative agent, Goldman Sachs Bank USA, as revolver agent, and the
lenders panty thereto (filed as Exhibit 10.1 to Frontier’s Current Report on Form 8-K filed on October 14, 2021.)
10.3 Amendment No. 2 to Amen nd Res dit Agreement, dated as of May 12, 2022, by and among_Frontier Communications Holdings,_
LLC, as borrower, JPMorgan Chase Bank, N.A., as administrative agent, Goldman Sachs Bank USA, as revalver agent,_and the lenders party_
thereto (filed as Exhibit 10.1 to Frontier's Current Report on Form 8-K filed on May 16, 2022.)
10.4 Amendment No, 3 to Amended and Restated Credit Agreement, dated as of May 12, 2022, by and among_Frontier Communications Holdings,_
LLC, .JPMorgan Chase Bank, N.A., as administrative agent, Goldman Sachs Bank USA, as revolver agent,_and the lenders party
thereto (filed as Exhlblt 10.1 to Frontier's Current Report on Form 8-K filed on March 8, 2023.),
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10.5 Class A-1 Note Purchase Agreement, dated as of August 24, 2023, among_Frontier Issuer LLC, Frontier Dallas TX Fiber 1 LLC, Frontier
ngmgni@tign§ Holdings, LLC, certain conduit investors, financial institutions and funding_agents, and Barclays Bank plc. (filed as Exhibit

10.1 to Frontier’s Current Report on Form 8-K filed on August 25, 2023.)

10.6 Agreement, dated April 2, 2023, between the Company and Ares Management LLC, ACOF Investment Management LLC ASOF Investment
Management LLC and ASSF Operating Manager IV,L.P., on behalf of themselves and certain of their affiliates specified in the Agreement.

10.7 Eorm of Director and Officer Indemnification Agreement (filed as Exhibit 10.3 to Frontier's Current Report on Form 8-K filed on April 30,2021.)

10.8 Faorm of Frontier Communications Parent, Inc. 2021 Management Incentive Plan (filed as Exhibit 10.4 to Frontier’s Current Report on Form 8-
K filed on April 30,2021.)

10.9 Employment Agreement. dated December 7, 2021, _between the Company and Nick Jeffery (filed as Exhibit 10.5 to Frontier's Annual Report.
on Form 10-K for the year ended December 31, 2020.)

10.10 Employment Agreement between the Company_and Scott C. Beasley, dated as of May 25, 2021 (filed as Exhibit 10.1 to Frontier's Current
Report on Form 8-K filed on June 2, 2021.)

10.11 Employment Agreem etween Company_and Alan Gardner, dated as_of May 31, 2021 (filed as Exhibit 10.6 to Frontier's Quarterly
Report on Form 10-Q for the quarter ended June 30, 2021.)

10.12 Employment Agreement between the Company and John Harrobin, dated as of May 8, 2021 (filed as Exhibit 10.7 to Frontier's Quarterly
Report on Form 10-Q for the quarter ended June 30, 2021.)

10.13 Employment Agreement_between_the Company_and Veronica Bloodworth, dated as of March 29, 2021 (filed as Exhibit 10.8 to Frontier's
Quarterly Report on Form 10-Q for the quarter ended June 30, 2021.)

10.14 Form of Executive Chairman Agreement between the Company and John Stratton (included as Exhibit 99.1 to Frontier'’s Current Report on
Eorm 8-K filed on February 18, 2021.)

10.15 Offer of Employment Letter, dated January 15, 2014, _between Frontier and Mark D. Nielsen (filed as Exhibit 10.2 to the June 30, 2014 10-Q.),

10.16 Transition Agreement between the Company and Sheldon Bruha, dated as of June 10, 2021 (filed as Exhibit 10.9 to Frontier's
Report on Form 10-Q for the quarter ended June 30, 2021.)

10.17 Eorm of Severance Agreement for Frontier's Senior Leadership Team (pre-Emergence)_(filed as Exhibit 10.3 to Frontier's Quarterly Report on
Form 10-Q for the quarter ended June 30, 2019.)

10.18 Form of Restricted Stock Unit Award Agreement (filed as Exhibit 10.19 to Frontier's Annuat Report on Form 10-K for the year ended December
31, 2021.)

10.19 Fom of Performance Stock Unit Award Agreement (filed as Exhibit 10.20 to Frontier’s Annual Report on Form 10-K for the year ended
December 31, 2021.),

10.20 Form of Restricted Stock Unit Award Agreement for Executive Chairman (filed as Exhibit 10.21 to Frontier's Annual Report on Form 10-K for
the year ended December 31, 2021.)

10.21 Form of Performance Stock Unit Award for Executive Chairman (filed as Exhibit 10.22 to Frontier’s Annual Report on Form 10-K for the year
ended December 31, 2021.)

10.22 Tax Sharing Agreement, dated as of May 13, 2009, by and among_Verizon Communications Inc. (‘Verizon”), New Communications Holdings

Inc. (“Spinco’)_and Frontier, (filed as Exhibit 10.3 to Frontier's Current Report on Form 8-K filed on May 15, 2009.)
21 Subsidiaries of the Registrant.*

23 Consent of Inde| pendent Registered Public Accaunting Firm.*

31.1 Certification of Principal Executive Officer pursuant to Rule 13a-14(a) under the Securities Exchange Act of 1934 (the “1934 Act").*

31.2 Cedttification of Principal Financial Officer pursuant to Rule 13a-14(a)_under the 1934 Act.*

32 Certifications of Chief Executive Officer and Chief Financial Officer pursuant fo 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of
the Sarbanes-Oxley Act of 2002.*

a7 Eorm of Clawback Policy.*

101 The following materials from Frantier’s Annual Report on Form 10-K for the year ended December 31, 2023, formatted in iXBRL (inline

eXtensible Business Reporting Language): (i) the Consolidated Balance Sheets; (i) the Consolidated Statements of Income; (iii) the
Consolidated Statements of Comprehensive Loss; (iv) the Consolidated Statements of Equity (Deficit); (v) the Consolidated Statements of
Cash Flows; and (vi) Notes to Consolidated Financial Statements.

104 Cover Page from Frontier’s Annual Report on Form 10-K for the year ended December 31, 2023, formatted in iXBRL and contained in Exhibit
101.

Exhibits 10.7 through 10.21 are management contracts or compensatory plans or arrangements.

* Filed herewith.
Item 16. Form 10-K Summary,

None.
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SIGNATURES

Pursuant to the requirements of Section 13 ar 15(d) of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its

behalf by the undersigned, thereunto duly authorized.

FRONTIER COMMUNICATIONS PARENT, INC.
{Registrant)

By: /s/ Nick Jeffery_
Nick Jeffery
President and Chief Executive Officer

February 23, 2024
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the following persons on behalf of the registrant and in

the capacities indicated on the 23rd day of February 2024.

Signature

/s! Scott Beasley

(Scott Beasley)

/s/ Kevin L. Beebe

(Kevin L. Beebe)

/s/ Lisa Chang

(Lisa Chang)

/s/ Pamela Coe

(Pamela Coe)

/s/ Nick Jeffery

(Nick Jeffery)
/s! William McGloin

(William McGloin)

/s/ Stephen Pusey

(Stephen Pusey)

/s/ Margaret Smyth

(Margaret Smyth)
/s/ John Stratton

(John Stratton)

/s/ Maryann Turcke

(Maryann Turcke)

/s/ Prat Vemana

(Prat Vemana)

s/ Woody Young

(Woody Young)

Title

Executive Vice President, Chief Financial Officer
(Principal Financial Officer)

Director

Director

Director

President & Chief Executive Officer

(Principal Executive Officer)

Chief Accounting Officer & Controller
(Principal Accounting Officer)
Director

Directar

Director

Director

Director

Director
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
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Management’s Report On Internal Control Over Financial Reporting

The Board of Directors and Shareholders
Frontier Communications Parent, Inc.:

The management of Frontier Communications Parent, Inc. and subsidiaries is responsible for establishing and maintaining adequate internal contral over financial
reporting, as such term is defined in Exchange Act Rules 13a-15(f) and 15d-15(f).

Under the supervision and with the participation of our management, we conducted an evaluation of the effectiveness of our internal control over financial reporting
based on the framework in Internal Control-Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission
(COSO0). Based on our evaluation, our management concluded that our internal contro! over financial reparting was effective as of December 31, 2023.

Our independent registered public accounting firm, KPMG LLP, has audited the consolidated financial statements included in this report and, as part of their audit,
has issued their report, included herein, on the effectiveness of our internal control over financial reporting.

/s/ Nick Jeffery /s/ Scott Beasley
Nick Jeffery Scott Beasley
President and Chief Executive Officer Executive Vice President, Chief Financial Officer

Dallas, Texas
February 23, 2024
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders
Frontier Communications Parent, Inc.:

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of Frontier Communications Parent, Inc. and subsidiaries (the Company) as of
December 31, 2023 and 2022, the related consolidated statements of income, comprehensive income, equity (deficit), and cash flows far each of the years in the
two-year period ended December 31, 2023 (Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30, 2021
(Predecessor), and the related notes (collectively, the consolidated financial statements). In our opinion, the consolidated financial statements present fairly, in all
material respects, the financial position of the Company as of December 31, 2023 and 2022, and the results of its operations and its cash flows for each of the
years in the two-year period ended December 31, 2023 (Successor), the eight months ended December 31, 2021 (Successor), and the four months ended April 30,
2021 (Predecessor), in conformity with U.S. generally accepted accaunting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the Company's internal
control over financial reporting as of December 31, 2023, based on criteria established in Internal Controf — Integrated Framework (2013) issued by the Committee
of Sponsoring Organizations of the Treadway Commission, and our report dated February 23, 2024 expressed an unqualified opinion on the effectiveness of the
Company's intermal cantrol over financial reporting.

New Basis of Accounting

As discussed in Note 1 to the accompanying consolidated financial statements, the Company emerged from bankruptcy on April 30, 2021. Accordingly, the
consolidated financial statements have been prepared in conformity with Accounting Standards Cadification Subtopic 852-10 (ASC 852), Reorganizations, for the
Successor as a new entity with assets, liabilities, and a capitat structure having carrying amounts not comparable with prior periods as described in Note 1.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our responsibility is to express an opinion on these consolidated
financial statements based on our audits. We are a public accounting firm registered with the PCAOB and are required to be independent with respect to the
Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable
assurance about whether the consolidated financial statements are free of material misstatement, whether due to error or fraud. Our audits included performing
procedures to assess the risks of material misstatement of the consolidated financial statements, whether due to error or fraud, and performing procedures that
respond to those risks. Such procedures included examining, on a test basis, evidence regarding the amounts and disclosures in the consolidated financial
statements. Our audits also included evaluating the accounting principles used and significant estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements. We believe that our audits provide a reasanable basis for aur apinian.

Critical Audit Matter

The critical audit matter communicated below is a matter arising from the current period audit of the consolidated financial statements that was communicated or
required to be communicated to the audit committee and that: (1) relates to accounts or disclosures that are material to the consolidated financial statements and
(2) involved our especially challenging, subjective, or complex judgments. The communication of a critical audit matter does not alter in any way our opinion on the
consolidated financial statements, taken as a whole, and we are not, by communicating the critical audit matter below, providing a separate opinion on the critical
audit matter or on the accounts or disclosures to which it relates.

Evaluation of Revenue
As discussed in Note 5 to the consolidated financial statements, the Company had $5.8 billion in revenues for the year ended December 31, 2023 {Successor).

We identified the evaluation of certain revenue streams as a critical audit matter. Obtaining an understanding of processes, systems and databases used in the
Company’s revenue recognition process involved especially challenging auditor judgment and required specialized knowledge related to IT applications.
Specifically, evaluating the processes and the related internal controls for revenue streams associated with data and internet services, voice services and video
services, including the number of related IT applications and interfaces, required significant auditor effort.

The fallowing are the primary procedures we performed to address this critical audit matter. We applied auditor judgment to determine the nature and extent of
procedures to be performed over data and internet services, voice services and video services revenue. We evaluated the design and tested the operating
effectiveness of certain internal controls related to the evaluation of revenue, including general IT controls and [T application controls. We involved [T
professionals with specialized skills and knowledge, who assisted in testing certain IT applications that are used by the Company in its revenue recognition
process. We evaluated the Company’s revenue
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recognition policies and practices for the above noted revenue streams by comparing a selection of customer contracts and invoices to the Campany’s
cantractual terms and conditions of sale. For certain revenue streams, we assessed the recarded revenue by reconciling total cash received to the revenue
recorded. Additionally, we tested the deferred revenue balance related to advanced billings as of December 31, 2023.

/s/ KPMG LLP
We have served as the Company’s auditor since 1936.

Stamford, Connecticut
February 23, 2024
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Report of Independent Registered Public Accounting Firm

To the Board of Directors and Shareholders
Frontier Communications Parent, Inc.:

Opinion on Internal Control Over Financial Reporting

We have audited Frontier Communications Parent, Inc. and subsidiaries' (the Company) internal control over financial reporting as of December 31, 2023, based on
criteria established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission. In our
opinion, the Company maintained, in all material respects, effective internal control over financial reporting as of December 31, 2023, based on criteria established
in internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring Organizations of the Treadway Commission.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated balance
sheets of the Company as of December 31, 2023 and 2022, the related consolidated statements of income, comprehensive income, equity (deficit), and cash flows
for each of the years in the two-year period ended December 31, 2023 (Successor), the eight months ended December 31, 2021 (Successor), and the four months
ended April 30, 2021 (Predecessor), and the related notes (collectively, the consolidated financial statements), and our report dated February 23, 2024 expressed
an unqualified apinion on those cansolidated financial statements.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting and for its assessment of the effectiveness of internal
cantrol over financial reporting, included in the accompanying Management's Report On Internal Contral Over Financial Reparting. Our responsibility is to express
an opinion on the Company’s internal cantral over financial reporting based on our audit. We are a public accounting firm registered with the PCAOB and are
required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable rules and regulations of the
Securities and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Thaose standards require that we plan and perform the audit to obtain reasonable
assurance about whether effective internal control over financial reporting was maintained in all material respects. Our audit of intemal control over financial
reporting included obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness exists, and testing and
evaluating the design and operating effectiveness of internal control based on the assessed risk. Qur audit also included performing such other procedures as we
considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of internal Control Over Financial Reporting

A campany’s internal control over financial reporting is a process designed to provide reasonable assurance regarding the reliability of financial reporting and the
preparation of financial statements for external purposes in accordance with generally accepted accounting principles. A company’s internal control over financial
reporting includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the
transactions and dispositians of the assets of the company; (2) provide reasonable assurance that tfransactions are recorded as necessary to permit preparation of
financial statements in accordance with generally accepted accounting principles, and that receipts and expenditures of the company are being made only in
accordance with authorizations of management and directors of the company; and (3) provide reasonable assurance regarding prevention or timely detection of
unauthorized acquisition, use, or disposition of the company’s assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect misstatements. Also, projections of any evaluation of

effectiveness ta future periods are subject to the risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.

/s{ KPMG LLP

Stamford, Connecticut
February 23, 2024
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS
AS OF DECEMBER 31, 2023 AND 2022
($ in miltions and shares in thousands, except for per-share amounts)

2023 2022
ASSETS
Current assets:
Cash and cash equivalents $ 1,125 322
Short-term investments 1,075 1,750
Accounts receivable, less allowances of $53 and $47, respectively 446 438
Prepaid expenses 67 57
Income taxes and other current assets 68 30
Total current assets 2,781 2,597
Property, plant and equipment, net 13,933 11,850
Intangibles, net 3,585 3,906
Other assets 394 271
Total assets $ 20,693 18,624
LIABILITIES AND EQUITY
Current liabilities:
Long-term debt due within one year $ 15 15
Accounts payable and accrued liabilities 1,103 1,410
Advanced billings 182 194
Accrued other taxes 118 137
Accrued interest 126 104
Pension and other postretirement benefits 38 39
Other cuirent liabilities 693 396
Total current liabilities 2,275 2,295
Deferred income taxes 643 558
Pension and other postretirement benefits 697 1,044
Other liabilities 553 483
Long-term debt 11,246 9,110
Total liabilities 15,414 13,490
Equity:
Caommon stock, $0.01 par value per share (1,750,000 authorized shares,
245,813 and 245,021 issued and outstanding at December 31, 2023
and 2022, respectively) 2 2
Additional paid-in capital 4,297 4,198
Retained earnings 884 855
Accumulated other comprehensive income, net of tax 96 79
Total equity 5,279 5,134
Total liabilities and equity $ 20,693 18,624

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF INCOME

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021

($ in millions and shares in thausands, except for per-share amounts)

Successor Predecessor
Far the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021
Revenue 3 5751 $ 5787 $ 4,180 2,231
Operating expenses:
Cost of service 2,125 2,169 1,532 830
Selling, general, and administrative expenses 1,646 1,745 1,131 537
Depreciation and amortizatian 1,415 1,182 734 506
Restructuring costs and other charges 73 99 21 7
Total operating expenses . 5,259 5,195 3,418 1,880
Operating incaome 492 592 762 351
Investment and other income (loss), net (See
Note 12) 278 554 (5) 1
Pension settlement costs - (55) - -
Reorganization items, net - - - 4171
Interest expense (See Note 9) (653) (492) (257) (118)
Income before income taxes 117 599 500 4,405
Income tax expense (benefit) 88 158 86 (136)
Net Income $ 29 % 441 3 414 4,541
Basic net eamings per share
attributable to Frontier common shareholders 3 0.12 $ 1.80 $ 1.69 43.42
Diluted net earnings per share
attributable to Frontier common shareholders $ 012 § 180 § 1.68 43.28
Total weighted average shares outstanding —
basic 245,517 244,781 244,405 104,584
Total weighted average shares outstanding —
diluted 248,459 245,280 245,885 104,924
CONSOLIDATED STATEMENTS OF COMPREHENSIVE INCOME
FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021
($ in millions)
Successor Predecessor
For the year ended For the year ended For the eight months For the four months

December 31, December 31, ended December 31,

ended April 30,

2023 2022 2021 2021
Net income $ 29 $ 441 8 414 4,541
Other comprehensive income, net of tax 17 19 60 359
Comprehensive income $ 46 3 460 § 474 4,900

The accompanying Notes are an integral part of these Consalidated Financial Statements.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF EQUITY (DEFICIT)

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021

($ in millions and shares in thousands)

Accumulated
Additional Retained Other Treasury Total
Common Stock Paid-In Eamings Comprehensive Common Stack Equity
Shares Capital (Deficit} Income (Loss) Shares Amount (Deficit)
Balance at
December 31, 2020 (Predecessor) 106,025 § 27 4817 (8,975) $ (755) (1,232) § (14) §$ (4,900)
Stock plans, net - - 1 - - (122) 4] -
Net income - - 4,541 - - - 4,541
Other comprehensive
income, net of tax - - - - 359 - - 359
Cancellation of Predecessor equity (106,025) (27) (4,818) 4,434 396 1,354 15 -
Issuance of Successor common stock 244,401 2 4,106 - - - - 4108
Balance at April 30, 2021 (Predecessor) 244401 $ 2 4,106 - 8 - - § - 8 4,108
Balance at April 30, 2021 (Successor) 244,401 § 2 4,106 - 8 - - 3 - % 4,108
Stock plans, net 15 - 18 > - - - 18
Net income - - - 414 - - - 414
Other comprehensive
incame, net of tax - = N = 60 - - 60
Balance at December 31, 2021 (Successor) 244416 3 2 4,124 414 $ 60 - 3 - 8 4,600
Stock plans, net 605 - 74 - - - - 74
Net income - - - 441 - - - 441
Other comprehensive
income, net of tax s = - - 19 = - 19
Balance at December 31, 2022 (Successor) 245021 § 2 4,198 855 § 79 - 8 - 8 5,134
Stock plans, net 792 - 99 - - - - 99
Net income - - - 29 = = = 29
Qther comprehensive
income, net of tax N b - - 17 - - 17
Balance at December 31, 2023 (Successor) 245813 § 2 4,297 884 § 96 - $ - 3 5,279
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE PERIODS ENDED DECEMBER 31, 2023, 2022, AND 2021

Cash flows provided from (used by) operating activities:
Net income
Adjustments to reconcile net loss to net cash provided
from (used by) operating activities:

Depreciation and amartization

Pension setiement casts

Stock-based compensation expense

Non-cash reorganization items

Amartization of {premium) discount

Lease Impairment

Bad debt expense

Other adjustments

Deferred income taxes

Change in accounts receivable

Change in long-term pension and other post-retirement

liabilities
Change in accounts payable and other liabilities
Change in prepaid expenses, income taxes, and
other assets
Net cash provided from (used by) operating activities

Cash flows provided from (used by) investing activities:
Capital expenditures
Purchase of short-term investments
Sale of short-term investments
Purchase of long-term investments
Proceeds on sale of assets
Other
Net cash used by investing activities

Cash flows provided from (used by) financing activities:
Long-term debt principal payments
Net proceeds from long-term debt borrowings
Payments of vendor financing
Premium paid to retire debt
Financing costs paid
Finance lease obligation payments
Proceeds from financing lease transactions
Taxes paid on behalf of employees for shares

withheld

Other

Net cash provided from financing activities

Increase {Decrease) in cash, cash equivalents, and restricted

cash

Cash, cash equivalents and restricted cash
at the beginning of the period

Cash, cash equivalents, and restricted cash at the end
of the period

Supplemental cash flow information:
Cash paid during the period for:
Interest
Income tax payments, net
Rearganization items, net

Non-cash investing activities:
Increase (Decrease) in capital expenditures due to
changes in accounts payable and accrued
liabilities
Increase in capital expenditures due to
changes in vendor financing

($ in millions)

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021

$ 28 $ 441 3 414 | $ 4,541
1,415 1,182 734 506
- 55 - -
108 82 18 (W)
- - - (5,467)

(25) (28) (18) 1
- 44 - -
35 26 14 -
12 - - -

78 164 81 (148)

(43) Q] 45 36

(325) (656) 21 (12)

55 51 94 (156)

5 47 48 46

1,344 1,401 1,451 (654)

(3,211) (2,738) (1,205) (500)
(2,275) (4.350) - -
2,850 2,600 - -
(62) - - -

36 13 7 9

6 7 5 1

(2,556) (4,468) (1,193) (490)

(68) (14) (17) (1)

2,278 1,200 1,000 225
(5) - - -
(10) - - -

(62) (17) (13) 4)

(25) (19) (13) @
30 70 23 -
) (8) - -

z (1) 2 (16}

2,129 1,211 980 197

917 (1,856) 1,238 (947)

322 2,178 940 1,887

$ 1,239 § 322 § 2,178 $ 940
$ M % 512 § 281 $ 84
$ - 8 8 3 28 3 9
$ - 8 - 8 - 3 1,397
$ (328) % 797 % (26) $ (5)
$ 255 § - 8 - 3 -

The accompanying Notes are an integral part of these Consolidated Financial Statements.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

(1) Description of Business and Summary of Significant Accounting_Policies:

(a) Description of Business:
Frontier Communications Parent, Inc. is a provider of communications services in the United States, with approximately 2.9 million broadband subscribers
and approximately 13,300 employees, operating in 25 states. We were incorporated in 1935, originally under the name of Citizens Utilities Company and
was known as Citizens Communications Company until July 31, 2008. Frontier and its subsidiaries are referred to as “we,” “us,” “our,” “Frontier,” or the
“Company” in this report.

(b) Basis of Presentation and Use of Estimates:
Our consolidated financial statements have been prepared in accordance with accounting principles generally accepted in the United States of America
(GAAP). Certain reclassifications of amounts previously reported have been made to conform to the current presentation. The consolidated financial
statements include the accounts of Frontier Communications Parent, Inc., all consolidated subsidiaries and variable interest entities of which the Company
is the primary beneficiary. All significant intercompany balances and transactions have been eliminated in consolidation.

In 2021, we recategorized our previous operating expenses categories (“Network access expenses” and “Network related expense”) into one expense line:
“Cost of service”. All historical periods presented have been updated to conform to the new categorization. In addition, certain reclassifications of prior
period balances have been made to conform to the current period presentation. For our financial statements as of and for the period ended December 31,
2023, we evaluated subsequent events and transactions for potential recognition or disclosure through the date that we filed this Form 10-K with the
Securities and Exchange Commission (SEC).

The preparation of our financial statements in conformity with GAAP requires management to make estimates and assumptions that affect (i) the reported
amounts of assets and liabilities at the date of the financial statements, (i) the disclosure of contingent assets and liabilities, and (jii) the reported amounts
of revenue and expenses during the reporting period. Actual results may differ from those estimates. Estimates and judgments are used when accounting
for the application of fresh start accounting, allowance for credit losses, asset impairments, indefinite-lived intangibles, depreciation and amortization,
income taxes, and pension and other postretirement benefits, among others. For information about our use of estimates as a result of fresh start
accounting, see Note 4.

Chapter 11 Bankruptcy Emergence

On April 14, 2020 (the “Petition Date”), Frontier Communications Corporation, a Delaware corporation (“Old Frontier”), and its subsidiaries {collectively with
Old Frontier, the “Debtors”), commenced cases under chapter 11 (the “Chapter 11 Cases”) of title 11 of the United States Code (the “Bankruptcy Code”) in
the U.S. Bankruptcy Court for the Southern District of New York (the “Bankruptcy Court”). On August 27, 2020, the Bankruptcy Court confirmed the Fifth
Amended Joint Plan of Reorganization of Frontier Communications Corporation and its Debtor Affiliates Pursuant to Chapter 11 of the Bankruptcy Code
(the “Plan” or the “Plan of Reorganization”), which was filed with the Bankruptcy Court on August 21, 2020, and on April 30, 2021 (the “Effective Date”), the
Debtors satisfied the conditions precedent to consummation of the Plan as set forth in the Plan, and the Debtors emerged from the Chapter 11 Cases
without any need for further action or order of the Bankruptcy Court. See Note 3 for additional infarmation related to our emergence fram Chapter 11
Cases.

Fresh Start Accounting

Upon emergence from bankruptcy, we adopted fresh start accounting in accordance with Accounting Standards Codification (ASC) Topic 852 —
Reorganizations (ASC 852) and became a new entity for financial reporting purposes. As a result, the consolidated financial statements after the Effective
Date are not comparable with the consolidated financial statements on or before that date as indicated by the “black line” division in the financial
statements and footnote tables, which emphasizes the lack of comparability between amounts presented. References to "Successor” relate ta our financial
position and resuits of operations after the Effective Date. References to “Predecessor” refer to the financial position and results of operations of Old
Frontier and its subsidiaries on or before the Effective Date. See Note 4 for additional information related to fresh start accounting.

During the Predecessor period, ASC 852 was applied in preparing the consolidated financial statements. ASC 852 requires the financial statements, for
periods subsequent to the commencement of the Chapter 11 Cases, to distinguish transactions and events that are directly associated with the
reorganization from the ongoing operations of the business. ASC 852 requires certain additional reporting for financial statements prepared between the
bankruptcy filing date and the date of emergence from bankruptey, including: (i) Reclassification of pre-petition liabilities that are unsecured, under-secured
ar where it cannat be determined that the liabilities are fully secured, to a separate line item on the consaolidated balance sheet called, “Liabilities subject to
compromise"; and (ii) Segregation of "Reorganization items, net” as a separate line on the consolidated statements of comprehensive loss, included within
income from continuing operations.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Upon application of fresh start accounting, we allocated the reorganization value to our individual assets and liabilities, except for deferred income taxes,
based on their estimated fair values in conformity with ASC Topic 805, Business Combinations. The amount of deferred taxes was determined in
accordance with ASC Topic 740, Income Taxes. The Effective Date fair values of our assets and liabilities differed materially from their recarded values as
reflected on the historical balance sheets, see Note 4.

(c) Changes in Accounting Policies:

The accounting policy differences between Predecessor and Successor include:

Universal Service Fund and Other Surcharges - We collect various taxes, Universal Service Fund (USF) surcharges (primarily federal USF), and certain
other taxes, from its customers and subsequently remit them to governmental authorities. The Predecessor recorded USF and other taxes on a gross
basis on the consolidated statement of income, included within “Revenue” and “Cost of service expense”. After emergence, the Successor records these
USF and other taxes on a net basis.

Provision for Bad Debt - The Predecessor reported the provision for bad debt as a reduction of revenue. Afier emergence, the Successor reports bad debt
expense as an operating expense included in “Selling, general, and administrative expenses”.

Contract Acquisition Costs - During the Predecessor periad, certain commissions to obtain new customers were deferred and amortized over four years,
which represented the estimated customer contract period. As a result of fresh start accounting, that assumption was reevaluated and the period of benefit
for our retail customers was determined to be less than one year. As such, these costs are now expensed as incurred.

Actuarial Losses on Defined Benefit Plans - Historically, actuarial gains (losses) were recognized as they occurred and included in “Accumulated other
comprehensive income (loss)” and were subject to amortization over the estimated average remaining service period of participants. As part of fresh start
accounting, we have made an accounting policy election to recagnize these gains and losses immediately in the period they occur as Investment and other
income (loss) on the consolidated statement of income.

Government Grants Revenue - Certain governmental grants that were historically presented on a net basis as part of capital expenditures, are now
presented on a gross basis and included in "Revenue” on the consolidated statement of income.

Administrative Expenses - Historically, the Predecessor capitalized certain administrative expenses, that following emergence, are expensed during the
period incurred and included in “Selling, general, and administrative expense” on the consolidated statement of income.

(d) Going_Concern:
In accordance with the requirements of Accounting Standards Update ("ASU”) 2014-15, "Presentation of Financial Statements Going Concern (ASU 2014-
15)*, and ASC 205, “Presentation of Financial Statements”, we have the responsibility to evaluate at each reporting period, including interim periods,
whether conditions and/ar events raise substantial doubt about the Company's ability to meet its future financial obligations. In its evaluation for this report,
management considered our cument financial condition and liquidity sources, including current funds available, forecasted future cash flows and our
conditional and unconditional obligations due within one year following the date of issuance of this Annual Report on Form 10-K.

Accordingly, the accompanying consolidated financial statements have been prepared assuming that we will continue as a gaing concern and contemplate
the realization of assets and the satisfaction of liabilities in the normal course business.

(e) Cash Equivalents and Restricted Cash:
We consider all liquid investments with an original maturity of three months or less to be cash equivalents. Restricted cash amounts represent cash

collateral required for certain Letter of Credit obligations and utility vendors and collateral for debt arrangements.

At December 31, 2023, the Company had $114 million in restricted cash. Pursuant to the terms of the Company’s securitized financing facility and secured
fiber network revenue term notes, as described in Note 9, restricted cash is held in securitization escrow accounts. As of December 31, 2023,
approximately $42 million is current restricted cash held for the purpose of paying interest and certain fees. In addition, as of December 31, 2023,
approximately $72 million
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

is noncurrent restricted cash held for the purpose of satisfying the required liquidity reserve amount. We did not have any restricted cash as of December
31,2022,

(A Short-Term Investments:
Given the long-term nature of our fiber build, we have invested cash into short-term investments to improve interest income while preserving funding
flexibility.

As of December 31, 2023, short-term investments of $1,075 million are comprised of term deposits earning interest in excess of traditional bank deposit
rates, maturing between January 4, 2024, and May 2, 2024, and placed with banks with A-1/P-1 or equivalent credit quality. These shart-term investments
are in scope of ASC 320, Investments - Debt Securities. The short-term investments’ original maturity is greater than 90 days but less than one year, and
they are classified as held to maturity, recorded as current assets, and are accounted for at amaortized cost.

Other Investments

In connection with the closing of the securitization transaction, approximately $63 million in the form of U.S. Treasuries was deposited in an escrow
account established with a trustee, for the purpose of paying interest and principal on $47 million in remaining debt of our subsidiary Frontier Southwest
Incorporated. This balance is included in “Other assets” on our consolidated balance sheets and is restricted. See Naote 9 for further details.

(g) Revenue Recognition:

Revenue for data and Internet services, voice services, video services and switched and non-switched access services is recognized as services are
provided to customers. Services that are billed in advance include maonthly recurring network access services (including data services), special access
services, and monthly recurring voice, video, and related charges. Revenue is recognized by measuring progress toward the complete satisfaction of our
performance obligations. The unearned portion of these fees is deferred as a component of “Advanced billings” on our consolidated balance sheet and
recognized as revenue over the period that the services are provided. Services that are billed in arrears include non-recurring network access services
(including data services), switched access services, and non-recurring voice and video services. The eamed but unbilled portion of these fees is
recognized as revenue in our consolidated statements of income and accrued in “Accounts receivable” on our consolidated balance sheet in the periad
that services are provided. Excise taxes are recognized as a liability when billed.

Satisfaction of Performance Obligations
We satisfy our obligations to customers by transferring goods and services in exchange for consideration received from the customer. The timing of our
satisfaction of the performance obligation may differ from the timing of the customer’s payment.

Bundied Service and Allocation of Discounts

When customers purchase more than ane service, revenue for each is determined by allocating the total transaction price based upon the relative stand-
alone selling price of each service. We frequently offer service discounts as an incentive to customers, which reduce the total transaction price. Any
incentives which are considered cash equivalents (e.g. gift cards) that are granted will similarly result in a reduction of the total transaction price. Cash
equivalent incentives are accounted for on a portfolio basis and are recognized in the month they are awarded to customers.

Customer Incentives

In the process of acquiring and/or retaining customers, we may issue a variety of incentives aside from service discounts or cash equivalent incentives.
Those incentives that have stand-alone value (e.g. gift cards not considered cash equivalents or free goods/services) are considered separate
performance obligations. While these incentives are free to the customer, a portion of the consideration received from the customer is ascribed to them
based upon their relative stand-alone selling price. These types of incentives are accounted for on a portfolio basis with both revenue and expense
recognized in the month they are awarded to the customer. The eamed revenue associated with these incentives is reflected in “Other” revenue while the
associated costs are reflected in "Cost of Services”.

Upfront Fees

All non-refundable upfront fees assessed to our customers provide them with a material right to renew; therefare, they are deferred by creating a contract
liability and amortized into “Data and Internet service revenue” for fees charged to our wholesale customers and “Other revenue” for fees charged to all
other customers over the average customer life using a portfolio approach.

Customer Acquisition Costs
Sales commission expenses are recognized as incurred. According to ASC 606, incremental costs in obtaining a contract with a customer are deferred and
recorded as a contract asset if the period of benefit is expected to be greater
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

than one year. For our retail customers, this period of benefit has been determined to be less than one year. As such, we applied the practical expedient
that allows such costs to be expensed as incurred.

Taxes, Surcharges and Subsidies

We collect various taxes, Universal Service Funds (USF) surcharges (primarily federal USF), and certain other surcharges from our customers and
subsequently remits these taxes to governmental authorities. During the predecessor period, USF and other surcharges amounted to $83 million during
the four months ended April 30, 2021.

In June 2015, we accepted the FCC offer of support to price cap carriers under the Connect America Fund (“CAF”) Phase Il program, which was intended
to pravide long-term support for broadband build commitments in high cost unserved or underserved areas. We recognized the FCC’s CAF Phase ||
subsidies into revenue on a straight-line basis over the seven-year funding term which ended on December 31, 2021. The FCC is reviewing carriers’ CAF
Il program completion data, and if the FCC determines that we did not satisfy certain applicable CAF Phase lf requirements, we could be required to return
a portion of the funds previously received and may be subject to certain other penalties, requirements and obligations. We have accrued an amount for
any potential shortfall in the household build commitment that we deem to be probable and reasonably estimated, and we do not expect that any potential
penalties, if ultimately incurred, will be material.

In May 2022, we accepted the FCC offer under the Rural Digital Opportunity Fund (“RDOF”) Phase | program, which provides funding over a ten-year
period to support the construction of broadband networks in rural communities across the country. We accepted $37 million in annual support through 2032
in return for our commitment to make broadband available to households within the RDOF eligible areas. We will recognize the FCGC's RDOF Phase |
subsidies into revenue on a straight-line basis over the ten-year funding term which will end March 31, 2032. We are required to complete the RDOF
deployment by December 31, 2028. Thereafter, the FCC will review carriers’ RDOF program completion data, and if the FCC determines that we did not
satisfy applicable FCC RDOF requirements, we could be required to return a portion of the funds previously received and may be subject to certain other
penalties, requirements and obligations. We accrue for any potential shortfall in the household build commitment that we deem to be probable and
reasonably estimated.

(h) Property, Plant and Equipment:
Property, plant, and equipment are stated at original cost, including capitalized interest, or fair market value as of the date of acquisition for acquired
properties. Maintenance and repairs are charged to operating expenses as incurred. The gross book value of routine praperty, plant and equipment

retirements is charged against accumulated depreciation.

(i) Definite and Indefinite Lived Intangible Assets:
Intangible assets are initially recorded at estimated fair value. Old Frontier historically amortized its acquired customer lists and certain other finite-lived
intangible assets over their estimated useful lives on an accelerated basis. Upon emergence from bankruptcy, customer relationship intangibles were
established for business and wholesale customers. These intangibles are amortized on a straight-line basis over their assigned useful lives of between 11
and 16 years. Additionally, trademark and tradename assets established upon emergence are amortized on a straight-line basis over 5 years. We review
such intangible assets annually, or more often if indicators of impairment arise, to determine whether there is evidence that indicates an impairment
condition may exist that would necessitate a change in useful life and a different amartization period.

(i) Impairment of Long-Lived Assets and Long-Lived Assets to Be Disposed Of:
We review long-lived assets to be held and used, including customer lists and property, plant and equipment, and long-lived assets to be disposed of for
impairment whenever events or changes in circumstances indicate that the camying amount of such assets may not be recoverable. Recoverability of
assets to be held and used is measured by comparing the carrying amount of the asset to the future undiscounted net cash flows expected to be
generated by the asset. Recoverability of assets held for sale is measured by comparing the carrying amount of the assets to their estimated fair market
value. If any assets are considered to be impaired, the impairment is measured by the amount by which the carrying amount of the assets exceeds the
estimated fair value. Also, we periodically reassess the useful lives of our long-lived assets to determine whether any changes are required.

(k) Lease Accounting:
We determine if an arrangement contains a lease at inception. Right-of-use (ROU) assets represent our right to use an underlying asset for the lease term
and lease liabilities represent our obligation to make lease payments arising from the lease. Operating and Finance fease ROU assets and liabilities are
recognized at commencement date based on the present value of lease payments over the lease term. As most of our leases do not provide an implicit
rate, we use our incremental borrowing rate based on the information available at commencement date in determining the present value of lease
payments. The operating and finance lease ROU asset also includes any lease payments made and excludes lease incentives. Our lease terms used in
accounting for leases may reflect options to extend or terminate the lease when it is reasonably certain that we will exercise that option. Lease expense for
operating leases is recognized on a straight-line
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basis over the lease term. ROU assets for operating leases are recorded to “Other Assets”, and the related liabilities recorded to “Other current liabilities”,
and “Other liabilities” on our consolidated balance sheets. Assets subject to finance leases are included in “Property, Plant & Equipment’, with
corresponding liabilities recorded to “Other current liabilities”, and “Other liabilities” on our consolidated balance sheets.

We assess potential impairments to our leases annually, or as indicators exist, if indicators of impairment arise to determine whether there is evidence that
indicate an impairment condition may exist. We cantinue to review our real estate portfolio and, during the first quarter of 2022, determined to either
terminate or market for sublease certain facilities leases, which triggered an impairment of $44 million for our finance and operating lease assets recorded
as restructuring charges and other costs. See Note 11 for further details.

() Income Taxes and Deferred Income Taxes:
We file a consolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability
method, deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and the tax basis of assets
and liabilities using tax rates expected to be in effect when the temporary differences are expected to reverse.

We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a determination,
we consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, tax-planning strategies, and
results of recent operations. If we determine that we are not able to realize a portion of our net deferred tax assets in the future, we would make an
adjustment to the deferred tax asset valuation allowance, which would increase the provision for income taxes.

The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred tax assets
and liabilities initially recognized through a charge or credit to other comprehensive income (loss). The residual tax effects typically are released when the
item giving rise to the tax effect is disposed of, liquidated, or terminated.

3

Stock Plans:

We have one stock-based compensation plan under which grants are made and awards remain outstanding. Awards under this plan may be made to
employees, directors or consultants of the Company or its affiliates, as determined by the Compensation and Human Capital Committee of the Board.
Awards may be made in the form of restricted stock, restricted stock units, incentive stock options, non-qualified stock optians, stock appreciation rights or
other stock-based awards, including awards with performance, market, and time-vesting conditions.

The compensation cost recognized is based on awards ultimately expected to vest. GAAP requires forfeitures to be estimated and revised, if necessary, in
subsequent periods if actual forfeitures differ from those estimates.

(2) Recent Accounting Pronouncements:

Financial Accounting Standards Adopted During 2023

During the year ended December 31, 2023, we adopted, the Financial Accounting Standards Board’s (FASB) Accounting Standards Update (ASU) No. 2022-
04, “Liabilities — Supplier Finance Programs (Subtopic 405-50): Disclosure of Supplier Finance Program Obligations” (ASU 2022-04), which establishes
interim and annual reporting disclosure requirements about a company’s supplier finance programs for its purchase of goods and services. In the year of
adaoption, the disclosure of payment and ather key terms under the programs and outstanding balances under the obligations aiso applies ta interim reporting
dates. As of December 31, 2023, we had $263 million of vendor financing liabilities included in “Other current liabilities” on our consolidated balance sheets.
Refer to Note 21 for further details.

Financial Accounting Standards Not Yet Adopted

ASU No. 2023-09 — Income Taxes (Topic 740): Improvements to Income Tax Disclosures. The amendments in this Update require that public business
entities on an annual basis (1) disclose specific categories in the rate reconciliation and (2) provide additional information for reconciling items that meet a
quantitative threshold (if the effect of those reconciling items is equal to or greater than 5 percent of the amount computed by multiplying pretax income [or
loss] by the applicable statutory income tax rate). For public business entities, the amendments in this Update are effective for annual periods beginning after
December 15, 2024,

ASU Na. 2023-07 — Segment Reporting (Topic 280): Improvements to reportable segment disclosures. The amendments in this update improve financial
reporting by requiring disclosure of incremental segment information on an annual and
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interim basis for all public entities to enable investors to develop more decision-useful financial analyses. Currently, Topic 280 requires that a public entity
disclose certain information about its reportable segments. For example, a public entity is required to report a measure of segment profit or loss that the
CODM uses to assess segment performance and make decisions about allocating resources. Topic 280 also requires other specified segment items and
amounts, such as depreciation, amortization, and depletion expense, to be disclosed under certain circumstances. The amendments in this update do not
change or remove those disclosure requirements. The amendments in this update also do not change how a public entity identifies its operating segments,
aggregates those operating segments, or applies the quantitative thresholds to determine its reportable segments. The amendments in this update are
effectivedfor fiscal years beginning after December 15, 2023, and interim periods within fiscal years beginning after December 15, 2024. Early adoption is
permitted.

(3) Emergence from the Chapter 11 Cases:

On April 14, 2020, the Debtors commenced the Chapter 11 Cases in Bankruptcy Court. The Chapter 11 Cases were jointly administered under the caption In
re Frontier Communications Corporation., et al., Case No. 20-22476 (RDD).

On August 27, 2020, the Bankruptcy Court entered the Order Confirming the Plan (the “Confirmation Qrder”).

On the Effective Date, the Debtors satisfied all conditions precedent required for consummation of the Plan as set forth in the Plan, the Plan became effective
in accordance with its terms and the Debtors emerged from the Chapter 11 Cases without any need for further action or order of the Bankruptcy Court.

On the Effective Date, pursuant to the terms of the Plan (i) Old Frontier completed a series of transactions pursuant to which it transferred all of its assets in a
taxable sale to an indirectly wholly owned subsidiary of Frontier Communications Parent, Inc., a Delaware corparation (“Frontier” or the “Company”), prior to
winding down its business, (ii) all of the obligations under Old Frontier'’s unsecured senior note indentures were cancelled, and (iii) in connection with
emergence, we issued 244,401,000 shares of commaon stock that were transferred to holders of the allowed senior notes claims {(as defined by the Plan) and
the Restructuring Support Agreement was automatically terminated. For a description of our DIP financing and exit financing upon Emergence, see Note 9
Long-Term Debt.

Reorganization items incuired as a result of the Chapter 11 Cases presented separately in the accompanying consolidated statements of operations were as
follows:

Reorganization ltems and Liabilities Subject to Compromise

Effective on April 14, 2020, we began to apply the provisions of ASC 852, Reorganizations (ASC 852), which is applicable to companies under bankruptcy
protection, and requires amendments to the presentation of certain financial statement line items. ASC 852 requires that the financial statements for periads
including and after the filing of the Chapter 11 Cases distinguish transactions and events that are directly associated with the Restructuring from the ongoing
operations of the business. Expenses (including professional fees), realized gains and losses, and provisions for losses that can be directly associated with the
Restructuring must be reported separately as reorganization items, net in the consolidated statements of operations beginning Aprit 14, 2020, the date of filing
of the Chapter 11 Cases. Liabilities that may be affected by the Plan must be reported at the amounts expected to be allowed by the Bankruptcy Court, even if
they may be settled for lesser amounts as a result of the Plan or negotiations with creditors, The amounts currently classified as liabilities subject to
compromise may be subject to future adjustments depending on Bankruptcy Court actions, further developments with respect to disputed claims,
determinations of secured status of certain claims, the values of any coliateral securing such claims, or other events. Any resulting changes in classification will
be reflected in subsequent financial statements. If there is uncertainty about whether a secured claim is undersecured, or will be impaired under the Plan, the
entire amount of the claim is included with prepetition claims in Liabilities subject to compromise.

As a result of the filing of the Chapter 11 Cases on April 14, 2020, the classification of pre-petition indebtedness is generally subject to compromise pursuant to
the Plan. Generally, actions to enforce or otherwise effect payment of pre-bankruptcy filing liabilities are stayed. Although payment of pre-petition claims
generally is not permitted, the Bankruptcy Court granted the Company Parties authority to pay certain pre-petition claims in designated categories and subject
to certain terms and conditions. This relief generally was designed to preserve the value of the Company Parties’ businesses and assets. Among other things,
the Bankruptcy Court authorized the Company Parties’ to pay certain pre-petition claims relating to employee wages and benefits, taxes, and critical vendors.
The Company Parties are paying and intend to pay undisputed post-petition liabilities in the ordinary course of business. In addition, the Company Parties may
reject certain pre-petition executory contracts and unexpired leases with respect to their operations with the approval of the Bankruptcy Court. Any damages
resulting from the rejection of executory contracts and unexpired leases are treated as general unsecured claims.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

On the Effective Date, the Debtors satisfied all conditions precedent required for consummation of the Plan as set forth in the Plan, the Plan became effective
in accardance with its terms and the Debtors emerged from the Chapter 11 Cases without any need for further action or order of the Bankruptcy Court.

On the Effective Date, pursuant to the terms of the Plan, all of the obligations under Old Frontier’s unsecured senior note indentures were cancelled, and in
connection with emergence, we issued 244,401,000 shares of common stock that were transferred to holders of the allowed senior notes claims (as defined by
the Plan) and the Restructuring Support Agreement was automatically terminated.

The accompanying consolidated balance sheet as of December 31, 2021 includes amounts classified as Liabilities subject to compromise, which represent
liabilities we anticipate will be allowed as claims in the Chapter 11 Cases. These amounts represent our current estimate of known or potential obligations to be
resolved in connection with the Chapter 11 Cases and may differ from actual future settlement amounts paid. Differences between liabilities estimated and
claims filed, or to be filed, will be investigated, and resolved in connection with the claims resolution process.

Liabilities subject to compromise consisted of the following:

As of

(4 .in millions) December 31, 2020
Accounts payable $ 57
Other current liabilities 62
Accounts payable, and other current liabilities 119
Debt subject to compromise 10,949
Accrued interest on debt subject to compromise 497
Long-term debt and accrued interest 11,446
Liabilities subject to compromise $ 11,565

Reorganization items incurred as a result of the Chapter 11 Cases presented separately in the accompanying consolidated statements of operations were as

follows:
Predecessor
For the four months For the year ended
ended April 30, December 31,
(8 in millions) 2021 2020
Write-off of debt issuance costs and
original issue net discount on debt subject to compromise $ - (93)
Gain on settlement of liabilities subject to compromise 5274 -
Fresh start valuation adjustments (1,038) -
Debtor-in-possession financing costs (15) (121)
Secured Creditor Settlement - (58)
Professional fees and other bankruptcy related costs (50) {(137)
Reorganization items, net $ 4171  § (409)

We have incurred significant costs associated with the reorganization, primarily legal and professional fees. Write-off of deferred debt issuance costs, the write-
off of original issue net discount related to debt subject to compromise and the DIP financing costs were also included in reorganization items. The
Reorganization items for the year ended December 31, 2020 were adjusted to reflect the October 30, 2020 Bankruptcy Court order limiting certain professional
fees.

(4) - Fresh Start Accounting:

In connection with our emergence from bankruptcy and in accordance with ASC 852, we qualified for and adopted fresh start accounting on the Effective Date.
We were required to adopt fresh start accounting because (i) the holders of existing voting shares of the Predecessor received less than 50% of the voting
shares of the Successar, and (i) the reorganization value of our assets immediately prior to confirmation of the Plan was less than the post-petition liabilities
and allowed claims.

The adoption of fresh start accounting resulted in a new reporting entity for financial reporting purposes with no beginning retained earnings or deficit. The
cancellation of all outstanding shares of Old Frontier commaon stack on the Effective Date
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

and issuance of new shares of common stock of the Successor caused a related change of contral of the Company under ASC 852.

Upon the application of fresh start accounting, we allocated the reorganization value to our individual assets based on their estimated fair values. Each asset
and liability existing as of the Effective Date, other than deferred taxes, have been stated at the fair value, and determined at appropriate risk-adjusted interest
rates. Deferred taxes were determined in conformity with applicable accounting standards.

Reorganization value represents the fair value of the Successor’s assets before considering liabilities. Our reorganization value is derived from an estimate of
enterprise value. Enterprise value represents the estimated fair value of an entity’s long-term debt and shareholders’ equity. In support of the Plan, the
enterprise value of the Successor was estimated to be approximately $12.5 billion. The valuation analysis was prepared using financial information and
financial projections and applying standard valuation techniques, including a risked net asset value analysis.

The Effective Date estimated fair values of certain of our assets and liabilities differed materially from their recorded values as reflected on the historical
balance sheets. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, our consolidated financial statements
after April 30, 2021 are not comparable to our consolidated financial statements as of or prior to that date.

Reorganization Value

As set forth in the Plan of Reorganization, the enterprise value of the Successor Company was estimated to be between $10.5 billion and $12.5 billion. Based
on the estimates and assumptions discussed below, we estimated the enterprise value to be $12.5 billion as of the Effective Date. We based our enterprise
value on projections which included higher capital expenditures to enhance the network and would result in higher revenue and Earnings befare interest, taxes,
depreciation, and amortization (“EBITDA”).

Management, with the assistance of our valuation advisors, estimated the enterprise value (“EV") of the Successor Company, which was approved by the
Bankruptcy Court, using various valuation methodologies, including a Discounted Cash Flow analysis (DCF), the Guideline Public Company Method (GPCM),
and the Guideline Transaction Methad (GTM). Under the DCF analysis, the enterprise value was estimated by discounting the projections’ unlevered free cash
flow by the Weighted Average Cost of Capital (WACC), we estimated rate of return. A terminal value was estimated by applying a Gordon Growth Madel to the
normalized level of cash flows in the terminal period. The Gordon Growth Model was based on the WACC and the perpetual growth rate, and the terminal value
was added back to the discounted cash flows.

Under the GPCM, our enterprise value was estimated by performing an analysis of publicly traded companies that operate in a similar industry. A range of
Enterprise Value / EBITDA (EV/EBITDA) multiples were selected based an the financial and operating attributes of Frontier relative to the comparable publicly
traded companies. The selected range of multiples were applied to our forecasted EBITDA to estimate the enterprise value of the Company.

The GTM approach is similar to the GPCM, in that it relies on EV/EBITDA multiples but rather than of publicly traded companies, the multiples are based on
precedent transactions. A range of multiples was derived by analyzing the operating and financial attributes of the acquired companies and the implied
EV/EBITDA multiples. This range of multiples were then applied to the forecasted EBITDA of the Company to arrive an enterprise value.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consalidated Financial Statements

The following table reconciles the enterprise value to the estimated fair value of the Suceessor common stock as of the Effective Date:

($ in millions and shares in thousands except per share data)

Enterprise value $ 12,500
Plus: Cash and cash equivalents and restricted cash 940
Less: Fair value of debt and other liabilities (7,267
Less: Pension and other postretirement benefits (1,774)
Less: Deferred tax liability (291)
Fair value of Successor stockholders’ equity $ 4,108
Shares issued upon emergence 244 401
Per share value $ 17

The reconciliation of our enterprise value to reorganization value as of the Effective Date is as follows:

{$ in mitiions)

Enterprise value $ 12,500
Plus: Cash and cash equivalents and restricted cash 940
Plus: Current liabilities (excluding debt, finance leases, and non-operating liabilities) 1,179
Plus: Long term liabilities (excluding debt, finance leases, deferred tax liability) 307
Reorganization value $ 14,926

The adjustments set forth in the following Consalidated Balance Sheet reflect the cansummation of the transactions contemplated by the Plan (reflected in
the column “Reorganization Adjustments™ as well as fair value adjustments as a result of the adoption of fresh start accounting (reflected in the column
“Fresh Start Adjustments”).
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

Notes to Consolidated Financial Statements

The following table reflects the reorganization and application of ASC 852 on our consolidated balance sheet as of April 30, 2021:

(8 in millions}

ASSETS
Current assets:
Cash and cash equivalents
Accounts receivable, net
Contract acquisition costs
Prepaid expenses
Income taxes and other current assets
Total current assets

Property, plant and equipment, net
Other intangibles, net
Other assets

Total assets

LIABILITIES AND EQUITY (DEFICIT)
Current liabilities:

Long-term debt due within one year

Accounts payable

Advanced billings

Accrued other taxes

Accrued interest

Pension and other postretirement benefits

Other current liabilities

Total current liabilities

Deferred income taxes
Pension and other postretirement benefits
Other liabilities
Long-term debt
Total liabilities not subject to compromise
Liabilities subject to compromise
Total liabilities

Equity (Deficit):
Shareholders' equity of Frontier:
Successor common stock
Predecessor common stock
Successor additional paid-in capital
Predecessor additional paid-in capital
Retained eamings (deficit)

Accumulated other comprehensive income (loss), net of tax

Treasury common stock
Total equity (deficit)
Total liabilities and equity (deficit)

Predecessor Reorganization Fresh Start
April 30, 2021 Adjustments Adjustments
2,059 (1,169)(1) $ -
516 - -
91 - (91)(8)
92 - -
45 - (3)(8)
2,803 (1,169) (94)
13,020 - (4,473)(@
578 - 3,863 (10)
526 (8)(1) (120)@)(11)
16,927 (1,177) $ (824)
5,782 (5,767)@3) 3 -
518 (6)(2) -
208 - -
185 - -
81 (1@ -
48 - -
309 53 (2) (36)¢11)
7,131 (5,721) (36)
389 70 (14) (168)(14)
2,163 - (437)(13)
440 - (28)(11)
- 6,738 (3) 277 (12)
10,123 1,087 (392)
11,570 (11,570)(7) -
21,693 (10,483) (392)
- 2 (5) -
27 (27)4 -
- 4,106 (5) -
4,818 (4,.818)(4) -
(8,855) 10,028 (6) (1,173)(15)
(741) - 741 (18)
(15) 15 (4) -
(4,766) 9,306 {432)
16,927 (1,177) 3 (824)
F-19

Successor

890
516

92
42
1,540

8,547
4,441
398
14,926
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Reorganization Adjustments

In accordance with the Plan of Reorganization, the following adjustments were made:

(1) Reflects net cash payments as of the Effective Date from implementation of the Plan as follows:

(8 in millions}

Sources:
Net proceeds from Incremental Exit Term Loan Facility
Release of restricted cash from other assets to cash
Total sources

Uses:
Payments of Excess to Unsecured senior notes holders

Payments of pre-petition accounts payable and contract cure payments
Payments of professional fees and other bankruptcy related costs

Total uses
Net uses of cash

$ 220
8
228

(1,313)
(62)

(22)

[1,397)

$ (1,169)

(2) Reflects the reinstatement of accounts payable and accrued liabilities upon emergence, as well as payments made on the Effective Date.

(3) Reflects the conversion of our DIP-to-Exit term loan facility, DIP-to-Exit First Lien Notes, and DIP-to-Exit Second Lien Notes. Also represent the
reclassification of the debt from current liabilities during bankruptcy to non-current liabilities based on the maturity of the debt recorded by the Company.

(4) Reflects the cancellation of Predecessor comman stock, additional paid in capital and treasury stock.

(5) Reflects the issuance of Successor common stock and additianal paid in capital to the unsecured senior note holders.

(6) Reflects the cumulative impact of reorganization adjustments.

{&.in millions)

Gain on settlement of Liabilities Subject to Compromise
Cancellation of Predecessor equity
Net impact on accumulated deficit

$ 5,274
4,754
$ 10,028

(7} As part of the Plan of Rearganization, the Bankruptcy Court approved the settlement of claims reported within Liabilities subject to compromise in our

Consolidated balance sheet at our respective allowed claim amounts.

The table below indicates the disposition of Liabilities subject to compromise:

(% in millions)
Liabilities subject to compromise pre-emergence

Reinstated on the Effective Date:
Accounts payable
Other current liabilities

Less: total liabilities reinstated

Amounts settled per the Plan of Reorganization
Issuance of take back debt
Payment for setlement of unsecured senior noteholders
Equity issued at emergence to unsecured senior noteholders
Total amounts settled

Gain on settlement of Liabilities Subject to Compromise

F-20

$ 11,570

(66)
(59)
(125)

(750)
(1,313)
(4,108)
(6,171)

$ 5,274
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Fresh Start Adjustments
In accordance with the application of fresh start accounting, the following adjustments were made:

(8) Reflects unamartized deferred commissions paid to acquire new customers that are eliminated upon emergence as this is not a probable future benefit
for the Successor. Costs to obtain customers have been reflected as part of intangible assets. Adjustment also reflects the elimination of certain contract
assets and contract liabilities.

(9) Property Plant & Equipment — Reflects the decrease in net book value of property and equipment to the estimated fair value as of the Effective Date.
Personal property valued consisted of outside and inside plant network equipment, computers and sofiware, vehicles, office fumniture, fixtures and
equipment, computers and software, and construction-in-progress. The fair value of our personal property was estimated using the cost approach, while
the income approach was considered to assess economic sufficiency to suppart asset values. As a part of the valuation process, the third-party advisors’
diligence procedures included using internal data to identify and value assets.

Real property valued consisted of land, buildings, and leasehold improvements. The fair value was estimated using the cost approach and sales
comparison (market) approach, with consideration of economic sufficiency to support certain asset values.

The following table summarizes the components of property and equipment, net as of April 30, 2021, and the fair value as of the Effective Date:

Predecessor Fair Value Successor

(4 in millions) Historical Value Adjustment Fair Value
Land 3 209 § 40 $ 249
Buildings and leasehold improvements 2,134 (958) 1,176
General support 1,635 (1,462) 173
Central office/electronic circuit equipment 8,333 (7,364) 969
Poles 1,359 (843) 516
Cable, fiber, and wire 11,824 (8,755) 3,069
Conduit 1,611 (282) 1,329
Construction work in progress 1,048 18 1,066
Property, plant, and equipment $ 28,153 $ (19,606) § 8,547
Less: Accumulated depreciation (15,133) 15,133 -
Property, plant, and equipment, net 3 13,020 $ (4,473) § 8,547

(10) Reflects the fair value adjustment to recognize trademark, trade name and customer relationship.

For purposes of estimating the fair values of customer relationships, we utilized an Income Approach, specifically, the Multi-Period Excess Earnings
method, or MPEEM. The MPEEM estimates fair value based on the present value of the incremental after-tax cash flows attributable only to the
subject intangible assets after deducting contributory asset charges. The cash flows attributable to the customer relationships were adjusted for
contributory asset charges related to the working capital, fixed assets, trade name/trademarks and assembled workforce. The discount rate utilized to
present-value the after-tax cash flows was based on the overall weighted cost of capital of the Company as well as the asset specific risks of the
intangible assets. Changes in these inputs could have a significant impact on the fair value of the customer relationships intangible assets.

For purposes of estimating the fair value of trademarks and tradenames, an Income approach was used, specifically, the Relief from Royalty Methad.
The estimated royalty rates were historical third-party transactions regarding the licensing of similar type of assets as well as a review of historical
assumptions used in prior transactions. The selected royalty rates were applied to the revenue generated by the trademarks and tradenames to
determine the amount of royalty payments saved as a result of owning these assets. The forecasted cash flows were based on our projected revenues
and the resulting royalty savings were discounted using a rate based on the overall weighted cost of capital of the Company as well as the asset
specific risks of the intangible assets.

(11) Reflects the fair value adjustment to the right of use assets and lease liabilities. Upon application of fresh start accounting, we revalued its right-of-use
assets and lease liabilities using the incremental borrowing rate applicable to the Company after emergence from bankruptcy and commensurate with
its new capital structure. In addition, we decreased the right-of-use assets to recognize $4 million related to the unfavorable lease contracts.

(12) Reflects the fair value adjustment to adjust Long-term debt as of the Effective Date. This adjustment is to state our debt at estimated fair values.
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(13) Reflects a remeasurement of pension and Other Postretirement Benefits related accounts as part of fresh start accounting considerations at
emergence.

(14) Reflects the impact of fresh start adjustments on deferred taxes. We purchased the assets, including the stock of subsidiaries, of Frontier
Communications Corporation (“Predecessor’s Parent”) at the time of emergence. The Predecessor’s Parent’s federal and state net operating loss
carryforwards are expected to have been utilized as a result of the taxable gain realized upon emergence. To the extent not utilized to offset taxable
gain, such net operating loss camryforwards are expected to be reduced in accordance with Section 108 of the U.S. Internal Revenue Code of 1986, as
amended (the “Code”). As part of the taxable purchase, elections were made under Code section 338(h)(10) to step up the value of assets in certain
subsidiaries to fair market value. All other subsidiaries carried over their deferred taxes. The adjustments reflect a $1.5 billion reduction in deferred tax
assets for federal and state net operating loss carryforwards, a reduction in valuation allowance and a reduction in deferred tax liabilities.

(15) Reflects the cumulative impact of the fresh start adjustments as discussed above and the elimination of Predecessor accumulated earnings.

(18) Reflects the derecognition of accumulated other comprehensive loss.

(5) Revenue Recognition:
We categorize our products, services, and other revenues into the following categories:

Data and Internet services include broadband services for consumer and business customers. We provide data transmission services to high volume
business customers and other carriers with dedicated high capacity circuits (“nonswitched access”) including services to wireless providers (‘wireless
backhaul);

Voice services include traditional local and long-distance wireline services, Voice over Intemet Protocol (VoIP) services, as well as a number of unified
messaging services offered to our consumer and business customers. Voice services also include the long-distance voice origination and termination services
that we provide to our business customers and other carriers;

Video services include revenues generated from services provided directly to consumer customers as linear terrestrial television services, through various
satellite providers, and through partnerships with over-the-top (OTT) video praviders. Video services also includes pay-per-view revenues, video on demand,
equipment rentals, and video advertising. We have made the strategic decision to limit sales of new traditional TV services focusing on our broadband products
and OTT video options;

Other customer revenue includes switched access revenue, rents colliected for collocation services, and revenue from other services and fees. Swiiched
access revenue includes revenues derived from allowing other carriers to use our network to originate and/or terminate their local and long-distance voice
traffic (switched access). These services are primarily billed on a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies; and

Subsidy and other regulatory revenue includes revenues generated from cost subsidies from state and federal authorities, including the CAF Il and RDOF,
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The following tables pravide a summary of revenues, by category.

(%.in millions)
Data and Internet services
Voice services
Video services
Other
Revenue from contracts
with customers 1)
Subsidy and other regulatory revenue
Total revenue

(4 in millions)
Consumer @
Business and Wholesale
Revenue from contracts
with customers (1)
Subsidy and other regulatory revenue
Total revenue

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consolidated Financial Statements

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021

3534 $ 3,390 3 2,224 1,125

1,373 1,498 1,091 647

430 520 397 223

339 325 246 125

5,676 5733 3,958 2120

75 54 222 111

57561 % 5787 $ 4.180 2,231

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021

3,097 % 3,116 $ 2,125 1,133

2,579 2617 1,833 987

5,676 5733 3,958 2,120

75 54 222 111

5751 $ 5787 § 4,180 2,231

M Includes $62 million of lease revenue for the year ended December 31, 2023, $63 million for the year ended December 31, 2022, $21 million for the four months ended April

30, 2021 and $42 million for the eight manths ended December 31, 2021.
@ pueto changes in methodology during the second quarter of 2021, historical periods have been updated to reflect the camparable amounts.

The following is a summary of the changes in the contract liabilities:

(8 in millions)

Balance at January 1, 2023
Revenue recognized included

in opening contract balance
Credits granted, excluding amounts

recognized as revenue
Reclassified between current

and noncurrent

Balance at December 31, 2023

Balance at January 1, 2022
Revenue recognized included
in opening contract balance
Credits granted, excluding amounts
recognized as revenue
Reclassified between current
and noncurrent
Balance at December 31, 2022

Contract Liabilities

Current Noncurrent

$ 28 $ 17
(37) (14)

37 18
S ()

$ 33 $ 16
$ 27 3 1
(30) (1

26 22
5 (5)

3 28 $ 17

The unsatisfied obligations for retail customers consist of amounts in advance billings, which are expected to be earmed within the following monthly billing
cycle. Unsatisfied obligations for wholesale customers are based on a point-in-time calculation and determined by the number of circuits provided and the
contractual price. These wholesale customer obligations change from period to period based on new circuits added as well as circuits that are terminated.
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The following table includes estimated revenue expected to be recognized in the future related to performance obligations that are unsatisfied (or partially
unsatisfied) at the end of the reporting period.

Successor
(% .in millions) Revenue from contracts with customers

2024 $ 506
2025 186
2026 86
2027 16
2028 7
Thereafter 5
Total $ 806

(6) Accounts Receivable:

The components of accounts receivable, net at December 31, 2023 and 2022 are as follows:

(% in millions) December 31, 2023 December 31, 2022

Retail and Wholesale $ 438 $ 416
Other 61 69
Less: Allowance for doubtful accounts (53) (47)

Accounts receivable, net $ 446 $ 438

An analysis of the activity in the allowance for credit losses is as follows:

Successor Predecessor
For the year ended For the year ended For the eight months For the four months

(8 in millions) December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021

Balance at beginning of the Period: $ 47 8 57 $ - $ 130
Increases: Provision for bad debt charged
to expense 35 26 14 -
Increases: Provision for bad debt charged
to revenue 23 30 38 37
Write-offs charged against allowance, net
of recoveries (52) (66 5 (167}

Balance at end of Period: $ 53 % 47 $ 57 $ -

As of April 30, 2021, the fair value of our net accounts receivable balances approximated their carrying values; therefore, no fair value adjustment for fresh start
accounting was required. Our allowance for doubtful accounts decreased during the eight months ended December 31, 2021, primarily as a result of
resolutions of carrier disputes.

We maintain an allowance for credit losses based on the estimated ability to collect accounts receivable. The allowance for credit losses is increased by
recording an expense for the provision for bad debts for retail customers, and through decreases to revenue at the time of billing for wholesale customers. The
allowance is decreased when customer accounts are written off, or when customers are given credits.

The provision for bad debts was $35 million for the year ended December 31, 2023, $26 million for the year ended December 31, 2022, $14 million for the four
months ended April 30, 2021 and $14 million for the eight months ended December 31, 2021.

Approximately $143 million and $67 million of credits related to customers are included in other current liabilities on our consolidated balance sheets as of
December 31, 2023, and December 31, 2022, respectively.

In accordance with ASC 326, we performed calculations to estimate expected credit losses, utilizing rates that. are consistent with our write offs (net of
recoveries) because such events affect the entity's loss given default experience.
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Property, plant, and equipment, net at December 31, 2023 and 2022 are as follows:

Estimated December 31, December 31,

(% in millions) Useful Lives 2023 2022
Land N/A $ 243 $ 244
Buildings and leasehold improvements 40 years 1,221 1,212
General suppart 510 15 years 427 290
Central office/electronic circuit equipment 5to 8 years 2,467 1,807
Poles 30 years 915 797
Cable, fiber, and wire 15 to 27 years 7,718 5,756
Canduit 50 years 1,416 1,404
Materials and supplies 594 546
Canstruction work in progress 1,323 1,130

Property, plant, and equipment 16,324 13,186
Less: Accumulated depreciation (2,391) (1,336)

Property, plant, and equipment, net $ 13,933 $ 11,850

As of April 30, 2021, as a result of fresh start accounting, we have adjusted our property, plant, and equipment balance to fair value. See Note 4 for additional
information. Property, plant, and equipment includes approximately $179 million and $121 million of fixed assets recognized under finance leases as of
December 31, 2023 and 2022, respectively.

As of December 31, 2023, our materials and supplies were $594 million, as compared to $546 million as of December 31, 2022. This increase was primarily
due to our fiber build plans and consumer premises equipment. Components of this include an increase in fiber, network electronics, and customer premises
equipment.

During 2022, our materials and supplies increased by approximately $400 million, as compared to 2021. This increase was primarily due to our fiber build plans
and consumer premises equipment.

In 2023, our capital expenditures were $3,211 million, which included a net decrease of $71 million due to changes in accounts payable and accrued liabilities,
and vendor financing from December 31, 2022. As of December 31, 2023 there was $656 million in “accounts payable and accrued liabilities™ and $255 million
in vendor financing payables included in “other current liabilities” associated with capital expenditures. In 2023, we had capitalized interest of $83 million.

In 2023, we had asset sales and transactions of $63 million, including approximately $47 million in net proceeds related to certain wireless towers.
Approximately $19 million of the proceeds related to wireless towers that qualified as sales, included in investing cash flows, and the remaining $28 million in
proceeds related to wireless towers that were subject to sale-leaseback agreements and included in financing cash flows. After taking these sales and
transactions into account, along with our capital expenditures, our net capital activity was $3,148 million as of December 31, 2023.

During 2022, we sold a property that was subject to leaseback, generating approximately $70 million in proceeds.

During 2021, we sold certain properties consisting of land and buildings for approximately $15 million in cash. The aggregate carrying value of the properties
was approximately $14 million, resulting in a gain on the sale of $1 million, which, given our composite group method of accounting for depreciation, was
recognized against “Accumulated Depreciation” in our consalidated balance sheet. We also sold certain properties subject to leaseback, generating $23 million
in proceeds.
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Depreciation expense is principally based on the composite group method. Depreciation expense was as follows:

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
(8 in millions) 2023 2022 2021 2021
Depreciation expense $ 1,094 3 861 § 520 $ 407

We adopted revised estimated remaining useful lives for certain plant assets as of October 1, 2023, as a result of an annual independent study of the estimated
remaining useful lives of our plant assets, with an insignificant impact to depreciation expense.

(8) Intangibles:
We consider whether the camying values of finite-lived intangible assets and property plant and equipment may not be recoverable or whether the carrying
value of certain indefinite-lived intangible assets were impaired. No impairment was present for either intangibles or property plant and equipment as of
December 31, 2023, 2022, and 2021.
As a result of fresh start accounting, on the Effective Date, intangible assets and related accumulated amortization of the Predecessor were eliminated.
Successor intangible assets were recorded at fair value as of the Effective Date. See Note 4.
The balances of these assets are as follows:
December 31, 2023 December 31, 2022
Gross Carrying Accumulated Net Carrying Gross Carrying Accumulated Net Carrying
(8 in_millions) Amount Amortization Amount Amount Amortization Amount
Intangibles:
Customer Relationships - Business $ 800 § (194) § 606 $ 800 $ (121) $ 679
Customer Relationships - Wholesale 3,491 (582) 2,909 3,491 (364) 3,127
Trademarks & Tradenames 150 (80) 70 150 (50) 100
Total ather intangibles $ 4441 § (856) $ 3,585 $ 4441 % (535) $ 3,906
Amortization expense was as follows:
Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
{8 in millions) 2023 2022 2021 2021
Amortization expense $ 321 § 321§ 214 $ 99

Following the Effective Date, we amortize our intangible assets on a straight line basis, over the assigned useful lives of 16 years for our wholesale customer
relationships, 11 years for our business customer relationships, and five years for our trademarks and tradenames. Amortization expense based on our current
estimate of useful lives, is estimated to be approximately $321 million in 2024 and 2025, $301 million in 2026 and $291 million in 2027 and 2028.

For the Predecessor, amortization expense was primarily for our customer base acquired as a result of our acquisitions in 2010, 2014, and 2016 with each

based on a useful life of 8 to 12 years and amortized on an accelerated method. Our trade name was an indefinite-lived intangible asset that was not subject to
amortization.
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(9) Long-Term Debt:

Chapter 11 Restructuring
The filing of the Chapter 11 Cases constituted an event of default that accelerated substantially all then-outstanding obligations under Old Frontier's debt
agreements and notes as follows:

« the amended and restated credit agreement, dated as of February 27, 2017 (as amended, the JPM Credit Agreement);
o the 8.000% first lien secured notes due April 1, 2027 (the Original First Lien Notes);

« the 8.500% second lien secured notes due April 1, 2026 (the Original Second Lien Notes); and

« the unsecured notes and debentures and the secured and unsecured debentures of our subsidiaries.

As of the Effective Date, amounts that were outstanding under the JPM Credit Agreement, the Original First Lien Notes, and the Original Second Lien Notes
were repaid in full.

On the Effective Date, pursuant to the terms of the Plan, all of the obligations under Oid Frontier's unsecured senior note indentures were cancelled, and in
connection with emergence, we issued 244,401,000 shares of comman stock that were transferred to holders of the allowed senior notes claims (as defined
under the Plan).

Interest expense for the four months ended April 30, 2021 recorded an our Predecessor statements of income was lower than contractual interest of $450
million because we ceased accruing interest on the Petition Date in accordance with the terms of the Plan and ASC Topic 852.

The activity in long-term debt is summarized as follows:

For the year ended
December 31, 2023

Principal
January 1, Payments New December 31, Interest Rate at

(% in millions) 2023 and Retirements Borrowings 2023 December 31, 2023 @
Secured debt issued by Frontier $ 8113 $ (15) $ 750 0§ 8,848 7.001%
Secured debt issued by subsidiaries 100 (53) 1,586 1,633 7.751%
Unsecured debt issued by subsidiaries 750 - ~ 750 6.899%
Principal outstanding $ 8963 § 68) $ 2336 % 11,231 7.103%
Less: Debt issuance costs (28) (71)
Less: Curmrent portion (15) (15)
Less: Debt premium / {(discount) - (64)
Plus: Unamortized fair value

adjustments (! 190 165
Total Long-term debt $ 9,110 $ 11,246

U Upon emergence, we adjusted the carrying value of our debt to fair value. The adjustment consisted of the elimination of the existing unamortized debt issuance costs and
unamortized discounts and recording a balance of $236 million as a fair value adjustment. The fair value accounting adjustment is being amortized into interest expense using the
effective interest method.

@) The interest rates at December 31, 2023 represent a weighted average of multiple issuances. The anticipated repayment date of July 2028 is used for Fiber Term Notes when
calculating the weighted average.
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Additional information regarding our senior unsecured debt, senior secured debt, and subsidiary debt at December 31, 2023 and 2022 is as follows:

December 31, 2023 December 31, 2022
Principal Interest Principal Interest
(% in millions) Qutstanding Rate Qutstanding Rate
Secured debt issued by Frontier
Term loan due 10/8/2027 $ 1,435 9.220% (Variable) $ 1,450 8.500% (Variable)
First lien notes due 10/15/2027 1,150 5.875% 1,150 5.875%
First lien notes due 5/1/2028 1,550 5.000% 1,550 5.000%
First lien notes due 5/15/2030 1,200 8.750% 1,200 8.750%
First lien notes due 3/15/2031 750 8.625% - -
Second lien notes due 5/1/2029 1,000 6.750% 1,000 6.750%
Second lien notes due 11/1/2029 750 5.875% 750 5.875%
Second lien notes due 1/15/2030 1,000 6.000% 1,000 6.000%
IDRB due 5/1/2030 13 6.200% 13 6.200%
Total secured debt issued by Frontier 8,848 8,113
Secured debt issued by subsidiaries
Debentures due 11/15/2031 47 8.500% 100 8.500%
Series 2023-1 Revenue Term Notes Class 6.600%
A-2 due 7/20/2028 1,119 - ° -
Series 2023-1 Revenue Term Notes Class 8.300%
B due 7/20/2028 155 R -
Series 2023-1 Revenue Term Notes Class 11.500%
C due 7/20/2028 312 . ° -
Total secured debt issued by subsidiaries 1,633 100
Unsecured debt issued by subsidiaries
Debentures due 5/15/2027 200 6.750% 200 6.750%
Debentures due 2/1/2028 300 6.860% 300 6.860%
Dehentures due 2/15/2028 200 6.730% 200 6.730%
Debentures due 10/15/2029 50 8.400% 50 8.400%
Total unsecured debt issued by subsidiaries 750 750
Principal outstanding $ 11231 7.103% (1 S 8,963 6.760% (M

M Interest rate represents a weighted average of the stated interest rates of multiple issuances. The anticipated repayment date of July
2028 is used for the Series 2023-1 Revenue Term Notes, classes A-2 B, and C when calculating the weighted average.

Credit Facilities and Term Loans

Revolving_Facility

On March 8, 2023, Frontier Holdings entered into an amendment to its Revalving Facility, which, among other things, (i) extends the maturity with respect to the
commitments of certain revolving lenders (in addition to certain amendments to springing maturity provisions); (2) amends the financial maintenance covenant
for the benefit of the Revolving Facility by increasing the maximum first lien leverage ratio thereunder to 3.50:1.00, with step-downs to: (a) 3.25:1.00 in 2026;
and (b) 3.00:1.00 in 2027 and continuing thereafter; and (3) provides for certain amendments to debt incurrence and other restrictive covenants.

The $900 million Revolving Facility will be available on a revolving basis until April 30, 2025 and with respect to certain lenders currently representing $850
million thereunder, the maturity date of the Revolving Facility will be the earliest of (a) April 30, 2028, (b) 91 days prior to the maturity date of the term loan
facility, {c) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated maturity date of our 5.875% First Lien Notes
due 2027, and (d) unless such notes have been repaid and/or redeemed in full, the date that is 91 days prior to the stated maturity date of our 5.000% First
Lien Notes due 2028.

At Frontier's election, the determination of interest rates for the Revolving Facility is based on margins over the alternate base rate or over Secured Overnight
Financing Rate (“SOFR”). The interest rate margin with respect to any SOFR loan under the Revalving Facility is 3.50% or 2.50% with respect to any alternate
base rate loans, with a 0% SOFR floor.
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Subject to customary exceptions and thresholds, the security package under the Revolving Facility includes pledges of the equity interests in certain of our
subsidiaries, which is currently limited to certain specified pledged entities and substantially all persanal property of Frontier Video, which same assets also
secure our First Lien Notes. The Revolving Facility is guaranteed by the same subsidiaries that guarantee the First Lien Notes. After giving effect to
approximately $358 million of letters of credit previously outstanding, we have $542 million of available borrowing capacity under the Revolving Facility.

The Revolving Facility includes customary negative covenants for loan agreements of this type, including covenants limiting Frontier and our restricted
subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional indebtedness,
create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and
distributions and make payments in respect of certain material payment subordinated indebtedness, in each case subject to customary exceptions for loan
agreements of this type.

The Revolving Facility also includes certain customary representations and warranties, affirmative covenants, and events of default, including, but not limited
to, payment defaults, breaches of representations and warranties, covenant defaults, certain events under ERISA, change of control or damage to a material
portion of the coltateral.

Term Loan Facility

The Term Loan Facility’s maturity date is October 8, 2027. At our election, the determination of interest rates for the Term Loan Fagility is based on margins
over adjusted Term SOFR or the alternate base rate. The interest rate margin under the Term Loan Facility is 3.75% with respect to any Term SOFR loan or
2.75% with respect to any alternate base rate loan, with a 0.75% Term SOFR floor.

Subject to certain exceptions and threshalds, the security package under the Term Loan Facility includes pledges of the equity interests in certain of our
subsidiaries, which as of the issue date is limited to certain specified pledged entities and substantially all personal property of Frontier Video Services Inc., a
Delaware corporation (“Frontier Video”), which same assets also secure the First Lien Notes (as defined below). The Term Loan Fagility is guaranteed by the
same subsidiaries that guarantee the First Lien Notes.

The Term Loan Facility includes customary negative covenants for loan agreements of this type, including covenants fimiting Frontier and our restricted
subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors) ability to, among other things, incur additional indebtedness,
create liens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and
distributions and make payments in respect of certain material payment subordinated indebtedness, in each case subject to customary exceptions for loan
agreements of this type.

The Term Loan Facility also includes certain customary representations and warranties, affirmative covenants and events of default, including, but not limited
to, payment defaults, breaches of representations and warranties, covenant defaults, certain events under ERISA, upon the conversion date, unstayed
judgments in favor of a third-party involving an aggregate liability in excess of a certain threshold, change of control, upon the conversion date, specified
governmental actions having a material adverse effect or condemnation or damage to a material portion of the collateral.

Fiber Securitization Transaction

Secured Fiber Network Revenue Term Notes

On August 8, 2023, our limited-purpose, bankruptcy remate, subsidiary, Frontier Issuer, issued $1.6 billion aggregate principal amount of secured Fiber Term
Notes, less $58 million in original issue discounts, consisting of $1.1 billion 6.60% Series 2023-1, Class A-2 term notes, $155 million 8.30% Series 2023-1,
Class B term notes and $312 million 11.50% Series 2023-1, Class C term notes, each with an anticipated term ending in July 2028 (such anticipated repayment
date, the “ARD"), in an offering exempt from registration under the Securities Act. We intend to use the proceeds from the offering of the Fiber Term Notes for,
among other things, general corporate purposes, including potential investments or expenditures, such as capital expenditures and research and development,
in line with our fiber expansion and copper migration strategies. In addition, we used a portion of the proceeds to retire and defease certain outstanding
indebtedness of our subsidiary Frontier Southwest Incorporated.

The Fiber Term Notes were issued as part of a securitization transaction, pursuant to which the Company’s fiber network assets and associated customer
confracts in certain neighborhoods in the Dallas, Texas metropolitan area were contributed to AssetCo, a direct, wholly-owned subsidiary of Frontier Issuer. The
Fiber Term Notes are secured by these fiber assets and associated customer contracts. The assets of Frontier Issuer, AssetCo and the other securitization
entities are available to satisfy only the obligations owed under the Fiber Term Notes and are not available to any other creditors of the Company or its
affiliates. The Fiber Term Notes were issued pursuant to an indenture, dated as of August 8, 2023 (the “Base
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Indenture™), as supplemented by the Series 2023-1 Supplement thereto, dated as of August 8, 2023 (the “Series 2023-1 Supplement”), in each case entered
into by and among the Issuer, Frontier Dallas TX Fiber 1 LLC (“AssetCo”) and Citibank, N.A. as the indenture trustee (the “Trustee”).

The Base Indenture, together with the Series 2023-1 Supplement and Series 2023-2 Supplement, and any other series supplements to the Base Indenture, are
referred to herein as the “Fiber Term Notes Indenture.”

The table below sets forth the material terms of Fiber Term Notes as of December 31, 2023:

Anticipated
Security Issue Date Amount Qutstanding Interest Rate {11 Repayment Date Final Maturity Date
Series 2023-1, Class A-2 term notes August 8, 2023 $ 1,119,000,000 8.60% July 20, 2028 August 20, 2053
Series 2023-1, Class B term notes August 8, 2023 $ 155,000,000 8.30% July 20, 2028 August 20, 2053
Series 2023-1, Class C term notes August 8, 2023 $ 312,000,000 11.50% July 20, 2028 August 20, 2053

M If Frontier Issuer has not repaid or refinanced any Fiber Term Note prior to the monthly payment date in July of 2028, additional interest will accrue thereon in an amount equal
to the greater of (i) 5.00% per annum and (ii) the excess amount, if any, by which the sum of the following exceeds the interest rate for such note: (A) the yield to maturity (adjusted
to a “mortgage-equivalent basis” pursuant to the standards and practices of the Securities Industry and Financial Markets Association) on the ARD for such note of the United
States Treasury Security having a remaining term closest to 10 years plus (B) 5.00% plus (C) the post-ARD note spread applicable to such Note.

While the Fiber Term Notes are outstanding, scheduled payments of interest are required to be made on the Notes on a monthly basis. From and after the
ARD, principal payments will also be required to be made on the Notes on a monthly basis. No principal payments will be due on the Fiber Term Notes prior to
the ARD, uniess certain rapid amortization or acceleration triggers are activated.

The Fiber Term Notes are subject to a series of covenants and restrictions customary for transactions of this type. These covenants and restrictions include (i)
that Frontier Issuer maintains a liquidity reserve account to be used to make required payments in respect of the Notes, (ii) provisions relating to optional and
mandatory prepayments, including specified make-whole payments in the case of certain optional prepayments of the Fiber Term Notes prior to the monthly
payment date in July 2028, (iii) certain indemnification payments in the event, among other things, that the transfers of the assets pledged as collateral for the
Fiber Term Notes are in stated ways defective or ineffective and (iv) covenants relating to recordkeeping, access to information and similar matters. As provided
in the Base Indenture, the Fiber Term Notes are also subject to rapid amortization in the event of a failure to maintain a stated debt service coverage ratio. A
rapid amortization may be cured if the debt service coverage ratio exceeds a certain threshold for a certain period of time, upon which cure, regular
amortization, if any, will resume. The Fiber Term Notes are also subject to certain customary events of default, including events relating to non-payment of
required interest, principal or ather amounts due on or with respect to the Fiber Term Notes, failure to comply with covenants within certain time frames, certain
bankruptcy events, breaches of specified representations and warranties, failure of security interests to be effective and certain judgments.

Securitized Financing_Facility

In connection with the Fiber Term Notes, Frontier Issuer entered inta a financing facility for the issuance of up to $500 million in Series 2023-2 Secured Fiber
Network Revenue Variable Funding Senior Notes, Class A-1 (the “Variable Funding Notes”). Frontier Issuer had not drawn an the Variable Funding Notes as of
December 31, 2023.

The Variable Funding Notes were issued pursuant to the Base Indenture, as supplemented by the Series 2023-1 Supplement and the Series 2023-2
Supplement, dated as of August 24, 2023 (the “Series 2023-2 Supplement”), in each case entered into by and among Frontier Issuer, AssetCo and the Trustee.

Drawings and certain additional terms related to the Variable Funding Notes are governed by the Class A-1 Note Purchase Agreement, dated as of August 24,
2023 (the “Vvariable Funding Note Purchase Agreement”), among Frontier Issuer, AssetCo, Frontier Communications Holdings, LLC (as the "Manager™), certain
conduit investors, financial institutions and funding agents, and Barclays Bank plc, as administrative agent. The Variable Funding Notes will be governed, in
part, by the Variable Funding Note Purchase Agreement and by certain generally applicable terms contained in the Indenture. The initial anticipated repayment
date for the Variable Funding Notes is July 2026, and Frontier Issuer and Manager have the option to elect two one-year extensions of the anticipated
repayment date. Following the initial anticipated repayment date (and any extensions thereof), additional interest will accrue on the Variable Funding Notes
equal to 5.0% per annum.
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Defeasance of Notes

During 2023, the Company extinguished $53 million of notes issued by its subsidiary Frontier Southwest Incorporated and transferred assets to an escrow
account to pay the future interest and principal on the remaining $47 million of notes, which remain on the Company’s balance sheet as outstanding debt and
restricted assets.

Senior Secured Notes

First Lien Notes due 2031

On March 8, 2023, our consolidated subsidiary Frontier Communications Holdings, LLC (“Frontier Holdings”) issued $750 million aggregate principal amount of
8.625% first lien secured notes due 2031 (the “First Lien Notes due 2031") in an offering pursuant to exemptions from the registration requirements of the
Securities Act of 1933, as amended (the “Securities Act"). We intend to use the net proceeds of the offering to fund capital investments and operating costs
arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes.

The First Lien Notes due 2031 are secured by a first-priority lien, subject to permitted liens, by all the assets that secure the issuer’s obligations under its senior
secured credit facilities and existing senior secured notes. The First Lien Notes due 2031 were issued pursuant to an indenture, dated as of March 8, 2023, by
and among Frontier Holdings, the guarantors party thereto, the grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase
Bank, N.A., as collateral agent.

First Lien Notes due 2030

On May 12, 2022, our consolidated subsidiary Frontier Communications Holdings, LLC (“Frontier Holdings”) issued $1.2 billion aggregate principal amount of
8.750% First Lien Secured Notes due 2030 (the “First Lien Notes due 2030") in an offering pursuant to exemptions from the registration requirements of the
Securities Act. We intend to use the net proceeds of this offering to fund capital investments and operating costs arising from our fiber build and expansion of
our fiber customer base, and for general corporate purposes.

The First Lien Notes due 2030 are secured by a first-priority fien, subject to permitted liens, by all the assets that secure the issuer’s obligations under its senior
secured credit facilities and existing senior secured notes. The First Lien Notes due 2030 were issued pursuant to an indenture, dated as of May 12, 2022, by
and among Frontier Holdings, the guarantors party thereto, the grantor party thereto, Wilmington Trust, National Association, as trustee and JPMorgan Chase
Bank, N.A_, as collateral agent.

Second Lien Notes due 2030

On October 13, 2021, New Frontier Issuer issued $1.0 billion aggregate principal amount of 6.000% Second Lien Secured Notes due 2030 (the “Second Lien
Notes due 2030”) in an offering pursuant to exemptions from the registration requirements of the Securities Act of 1933, as amended. We intend to use the net
proceeds of this offering to fund capital investments and operating costs arising from our fiber build and expansion of our fiber customer base, and for general
carporate purposes.

The Second Lien Notes due 2030 were issued pursuant to an indenture, dated as of October 13, 2021 (the “Second Lien 2030 Indenture™), by and among the
Issuer, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Association, as trustee and as collateral agent.

Second Lien Notes due May 2029
In connection with the DIP financing, on November 25, 2020, Old Frontier issued $1.0 billion aggregate principal amount of 6.750% Second Lien Secured
Notes due May 1, 2029 (the “Second Lien Notes due May 2029).

The Second Lien Notes due May 2029 were issued pursuant to an indenture, dated as of November 25, 2020 (the “Second Lien May 2029 Indenture”), by and
among Old Frontier, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Association, as trustee and as collateral agent.

On the Effective Date, in accordance with the Second Lien May 2029 Indenture and the Plan, New Frontier Issuer entered into a supplemental indenture with
Wilmington Trust, National Association, as trustee, and assumed the obligations under the Second Lien Notes due May 2029 and the Second Lien May 2029
Indenture.

Second Lien Notes due November 2029 or “Takeback Notes”

On April 30, 2021, New Frontier Issuer issued $750 million aggregate principal amount of 5.875% Second Lien Secured Notes due November 2029 (the
“Second Lien Notes due November 2029" or the “Takeback Notes™) pursuant to an indenture, dated as of April 30, 2021 (the “Takeback Notes Indenture”), by
and among New Frontier Issuer, the guarantors party thereto, the grantor party thereto and Wilmington Trust, National Assaciation, as trustee and as collateral
agent. At Old Frontier's
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direction, the Takeback Notes were issued to holders of claims arising under, derived from, based on, or related to the unsecured notes issued by Old Frontier
in partial satisfaction of such claims.

The Second Lien Notes due 2030, the Second Lien Notes due May 2029 and the Takeback Notes are collectively referred to as the Second Lien Notes. The
Second Lien 2030 Indenture, the Second Lien May 2029 Indenture and the Takeback Notes Indenture are collectively referred to as the Second Lien Notes
Indentures. The Second Lien Notes and the First Lien Notes (as defined below) are referred to herein collectively as the “Notes”.

The Second Lien Notes are secured by a second-priority lien, subject to permitted liens, by all the assets that secure New Frontier Issuer’s obligations under
the Term Loan Facility, the Revolving Facility, and the First Lien Notes (as defined below).

The Second Lien Notes Indentures contain customary negative covenants, subject to a number of important exceptions and qualifications, including, without
limitation, covenants related to incurring additional debt and issuing preferred stock; incurring or creating liens; redeeming and/or prepaying certain debt; paying
dividends on stack or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affiliates; and
engaging in consolidation, mergers and acquisitions. Certain of these covenants will be suspended during such time, if any, that the Second Lien Notes have
investment grade ratings by at least two of Moody’s, S&P or Fitch. The Second Lien Notes Indentures also provides for customary events of default which, if
any of them occurs, would permit, or require the principal of and accrued interest on the Secand Lien Notes to became or to be declared due and payable.

First Lien Notes

In connection with the DIP financina, (a) on October 8, 2020, Old Frontier issued $1,150 million agareaate principal amount of 5.875% First Lien Secured Notes
due October 15, 2027 (the “First Lien Notes due 2027"} and (b) on November 25, 2020, Old Frontier issued $1,550 million aggregate principal amount of
5.000% First Lien Secured Notes due May 1, 2028 (the “First Lien Notes due 2028” and, together with the First Lien Notes due 2027, the “First Lien Notes”).

The First Lien Notes due 2027 were issued pursuant to an indenture, dated as of October 8, 2020 (the “2027 First Lien Indenture”), by and among Old Frontier,
the guarantors party thereto, the grantor party thereto, JPMorgan Chase Bank N.A., as collateral agent, and Wilmington Trust, National Association, as trustee.
The First Lien Notes due 2028 were issued pursuant to an indenture, dated as of November 25, 2020 (the “2028 First Lien Indenture” and, together with the
2027 First Lien Indenture, the “First Lien Indentures™, by and among Old Frontier, the guarantors party thereto, the grantor party thereto, JPMorgan Chase
Bank N.A., as collateral agent and Wilmington Trust, National Association, as trustee.

On the Effective Date, in accordance with the Indentures and the Plan, New Frontier Issuer entered into supplemental indentures to the First Lien Indentures
with Wilmington Trust, National Association, as trustee, and assumed the obligations under each series of the First Lien Notes and each of the First Lien
Indentures.

The First Lien Notes are secured on a first-priority basis and pari passu with its senior secured credit facilities, subject to permitted liens and certain exceptions,
by all the assets that secure our obligations under the Term Loan Facility and the Revolving Facility.

The First Lien Indentures contain customary negative covenants, subject to a number of important exceptions and qualifications, including, without limitation,
covenants related to incurring additional debt and issuing preferred stock; incurring or creating liens; redeeming and/or prepaying certain debt; paying dividends
on our stock or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affiliates; and engaging in
consolidation, mergers and acquisitions. Certain of these covenants will be suspended during such time, if any, that the First Lien Notes have investment grade
ratings by at least two of Moody’s, S&P or Fitch. The First Lien Notes Indentures also provides for customary events of default which, if any of them occurs,
would permit, or require the principal of and accrued interest on the First Lien Notes to become or to be declared due and payable.

Other Obligations

During 2018, we contributed real estate properties with an aggregate fair value of $37 million for the purpose of funding a portion of aur contribution obligations
to our qualified defined benefit pension plan. The pension plan obtained independent appraisals of the property and, based on these appraisals, the pension
plan recorded the contributions at aggregate fair value of $37 million for 2019. We entered into a lease for the contributed properties. The properties are
managed on behalf of the pension plan by an independent fiduciary, and the terms of the lease were negotiated with the fiduciary on an arm’s-length basis.

For properties contributed in 2018, leases have initial terms of 20 years at a combined average aggregate annual rent of approximately $5 million.
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The contribution and leaseback of the properties were treated as financing transactions and, accordingly, we continue to depreciate the carrying value of the
prapenrty in our financial statements and no gain or loss was recagnized. An abligation of $53 million is included in our consolidated balance sheet within “Other
liabilities” as of December 31, 2023 and the liability is reduced annually by a portion of the lease payments made to the pension plan. Under the new lease
standard, liabilities for these finance transactions are included in our financing lease liabilities. Refer ta Note 11 for additional details.

(10) Restructuring and Other Charges:

Restructuring and other charges consists of severance and employee costs related to workforce reductions. It also includes professional fees related to our
Chapter 11 Cases that were incurred after the emergence date as well as professional fees related to our restructuring and transformation that were incurred
prior to the Petition Date.

During 2023, we incurred $73 million in restructuring charges and other costs consisting of $65 million of severance and employee costs resulting from
workforce reductions, and $8 million of costs related to other restructuring activities.

During 2022, we incurred $99 million in restructuring charges and other costs consisting of $44 million of lease impairment costs from the strategic exit of
certain facilities, $44 million of severance and employee costs resulting from workforce reductions, and $11 million of costs related to other restructuring
activities.

During the four months ended April 30, 2021, we incurred $7 million of severance and employee costs resulting from workforce reductions. During the eight
months ended Decemhber 31, 2021, we incurred $21 million in expenses consisting of $11 million of severance and employee costs resulting from workforce
reductions, and $10 million of professional fees related to our balance sheet and other restructuring.

The following is a summary of the changes in the liabilities established for restructuring and related programs:

(8.in millions)

Balance at December 31, 2021 $ 7
Severance expense 44
Other costs 55
Cash payments during the period 97)

Balance at December 31, 2022 $ 9
Severance expense 65
Qther costs 8
Cash payments during the period (72

Balance at December 31, 2023 $ 10

(11) Leases:

We have operating and finance leases for certain facilities and equipment used in our operations. Some of our real estate operating leases contain renewal
options that may be exercised, and some of our leases include options to terminate the leases within one year.

We have recognized a right-of-use asset for both operating and finance leases, and a corresponding lease liability that represents the present value of our
obligation to make payments over the lease term.
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The components of lease cost are as follows:

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
(2 in millions) 2023 2022 2021 2021
Lease cost:
Finance lease cost:
Amortizatian of right-of-use assets $ 25 3 19 3 13 $ 7
Interest on lease liabilities 16 9 6 4
Finance lease cost 41 28 19 i
Operating lease cost (! 61 62 38 19
Sublease income {15) (12) {11) 4
Total lease cost $ 87 S 78 3 46 3 26

(0 Includes short-term lease costs of $2 million for the year ended December 31, 2023, $3 million for the year ended December 31, 2022, $1 million for the
four months ended April 30, 2021, and $2 million for the eight months ended December 31, 2022. Includes variable lease costs of §5 million for the year
ended December 31, 2023, $5 million for the year ended December 31, 2022, $2 million for the four months ended April 30, 2021, and $4 million for the

eight months ended December 31, 2021.

Supplemental balance sheet information related to leases is as follows:

(3 in millions) December 31, 2023 December 31, 2022
Operating right-of-use assets $ 181(1) $ 187(1)
Finance right-of-use assets 3 179(2) $ 121(2)
Operating lease liabilities $ 195(3) $ 213@3)
Finance lease liabilities $ 209(4) $ 133(4)
Operating leases:

Weighted-average remaining lease term 7.72 years 8.42 years

Weighted-average discount rate 5.92% 5.87%
Finance leases:

Weighted-average remaining lease term 10.72 years 12.81 years

7.18% 8.53%

Weighted-average discount rate

M Operating ROU assets are included in Other assets on our consolidated balance sheet.

@ Finance ROU assets are included in Property, plant, and equipment on our December 31, 2023 consolidated balance sheets.

@ This amount represents $41 million and $154 million, and $42 million and $171 million, included in other current liabilities and other liabilities, respectively,
on our December 31, 2023 and 2022 consolidated balance sheets.

“) This amount represents $28 million and $181 million, and $18 million and $115 million, included in other current liabilities and other liabilities, respectively,
on our December 31, 2023 and 2022 consolidated balance sheets.

F-34

FPSC - T20240013



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

Notes to Consolidated Financial Statements

Supplemental cash flow information related to leases is as follows:

Successor

Predecessor

For the year ended For the year ended
December 31, December 31,

For the eight months
ended December 31,
2021

For the four months
ended April 30,
2021

($_in millions) 2023 2022

Cash paid for amount included in the measurement of
lease liabilities, net of amounts received as revenue:
Operating cash flows provided by
operating leases
Operating cash flows used by operating
leases
Operating cash flows used by finance
leases
Financing cash flows used by finance
leases

62 63
(61

(15)

(62)
9
(19)

®Y 8 B »
® P ¥ o,
¥ » » ©»

(25)

Right-of-use assets abtained in exchange for lease
liabilities:

Operating leases

Finance leases

36
60

©r e
©“n
e

Lessee

63
(38)

(6)
(13)

10
25

¥ ¥ B 8

w P

21
(14)

(8)

@)

For lessee agreements, we elected to apply the short-term lease recognition exemption for all leases that qualify and as such, does not recognize assets or
liabilities for leases with terms of less than twelve months, including existing leases at transition. We elected not to separate lease and non-lease components.

We have operating and finance leases for administrative and network properties, vehicles, and certain equipment. Qur leases have remaining lease terms of 1
year to 83 years, some of which include options to extend the leases, and some of which include options to terminate the leases within 1 year.

The following represents a maturity analysis for our operating and finance lease liabilities as of December 31, 2023:

Successor
Operating Finance
($ in millions) Leases Leases
Future maturities:

2024 $ 38 $ 37
2025 35 34
2026 32 32
2027 27 27
2028 24 21
Thereafter 60 111
Total lease payments 216 262
Less: imputed interest (21) (53)
Present value of lease liabilities $ 195 $ 209

Lessor

We are the lessor for operating leases of towers, datacenters, corporate offices, and certain equipment. Our leases have remaining lease terms of 1 year to 62
years, some of which include options to extend the leases, and some of which include options to terminate the leases within 1 year. None of these leases

include options for our lessees to purchase the underlying asset.

A significant number of our service contracts with our customers include equipment rentals. We have elected to apply the practical expedient to account for
those associated equipment rentals and services as a single, combined component. We have evaluated the service component to be ‘predominant’ in these
contracts and have accounted for the combined component as a single performance obligation under ASC 606.

We, as a lessor, recognized revenue of $62 million for the year ended December 31, 2023, $63 million for the year ended December 31, 2022, $21 million for

the four months ended April 30, 2021, $42 million for the eight months ended December 31, 2021.
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The following represents a maturity analysis for our future operating lease payments from customers as of December 31, 2023:

(& .in millions)

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Future maturities of lease payments from customers:

2024
2025
2026
2027
2028
Thereafter
Total lease payments from customers

(12) Investment and Other Income (Loss), Net:

The components of investment and other income (loss), net are as foliows:

(3§ in millions)

Interest and dividend income
Pension benefit
OPEB costs
OPEB remeasurement (loss) gain
Pension remeasurement gain
All other, net
Total investment and other income (foss), net

Successor
Operating
Lease Payments
$ 4
4
4
4
3
2
$ 21

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021

$ 87 42 3 1 $ -
19 75 52 8
(9) (18) (50) )
{3) 248 - -
202 218 - -
(18) (11) (8) 0]

$ 278 $ 554 § [] 3 1

During 2023, we amended the medical coverage for certain postretirement benefit plans, which resulted in remeasurement loses of $3 mitlion, primarily due to
discount rate changes. For the pension plan, we had a remeasurement gain of $202 million, primarily due to strong investment performance during 2023.

During 2022, we recorded an actuarial gain of $248 million as a result of remeasurements due to amendments in the medical coverage for certain
postretirement benefit plans, discount rate changes, as well as regular period end remeasurements. As a result of pension settlement charges incurred during

2023, we had a remeasurement gain of $218 million, which included period end remeasurement. Refer to Nate 19 for further details.

Pension and OPEB benefit {cost) consists of interest costs, expected return on plan assets, amortization of prior service (costs) and recognition of actuarial
{gain) loss. Service cost components of pension and OPEB benefit costs are included in “Selling, general, and administrative expenses” on our consolidated

statements of incame.

(13) Capital Stock:

Our authorized capital stock consists of 1,750 million shares of common stock, par value $0.01 per share and 50 million shares of preferred stock, par value
$0.01 per share. As of December 31, 2023, approximately 246 million shares of common stock were issued and outstanding and no shares of preferred stock

were issued and outstanding.

F-36

FPSC - T20240013



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

(14) Stock Plans:

Upon emergence the Frontier Communications Parent, Inc. 2021 Management Incentive Plan (the “2021 Incentive Plan") was approved and adopted by the
Board. The 2021 Incentive Plan permits stock-based awards to be made to employees, directors, or consultants of the Company or its affiliates, as determined
by the Compensation and Human Capital Committee of the Board. Under the 2021 Incentive Plan, 15,600,000 shares of common stock have been reserved for
issuance. As of December 31, 2023, approximately 4,309,000 shares were available to grant under the Emergence LTI Program.

Successor Plans - The 2021 Incentive Plan

Restricted Stock Units
The following summary presents information regarding unvested restricted stock under the 2021 Incentive Plan:

2021 Incentive Plan

Weighted
Average
Number of Grant Date Aggregate
Shares Fair Value Fair Value
(in thousands) (per share) (in millions)
Balance at April 30, 2021 - § $ -
Restricted stock granted 2,578 §$ 28.66 $ 75
Restricted stock vested (21) $ 28.44 3 -
Restricted stock forfeited (74) $ 28.52
Balance at January 1, 2022 2483 §$ 28.67 3 72
Restricted stock granted 1,104 § 25.80 3 28
Restricted stack vested (892) § 25.81 $ (23)
Restricted stock forfeited (181) $ 25.88
Balance at December 31, 2022 2,514  § 25.78 $ 64
Restricted stock granted 1,373  § 23.11 $ 35
Restricted stock vested (1,225) § 25.77 $ (31)
Restricted stock forfeited (194) 3§ 24.97
Balance at December 31, 2023 2,468 §$ 24.37 $ 63

For purposes of determining compensation expense, the fair value of each restricted stock grant is estimated based on the closing price of our common stock
on the date of grant. The non-vested restricted stock units granted in 2022 and 2023 generally vest, and are expensed, on a ratable basis over three years from
the grant date of the award. Total remaining unrecognized compensation cost associated with unvested restricted stock awards that is deferred at December
31, 2023 was $36 million and the weighted average vesting period over which this cost is expected to be recognized is approximately 1 year.

None of the restricted stock awards may be sold, assigned, pledged, or otherwise transferred, voluntarily or involuntarily, by the employees until the restrictions
lapse, subject to limited exceptions, The restrictions are time-based. Compensation expense, recognized in “Selling, general, and administrative expenses”, of
$38 million and $34 million, for the years ended December 31, 2023, and 2022, respectively, has been recorded in connection with restricted stock.

Performance Stock Units

Under the 2021 Incentive Plan, a target number of performance units (“PSU") are awarded to each participant with respect to the three year performance
period (the “Measurement Period”). The performance metrics under the 2021 PSU awards consist of targets for (1) Adjusted Fiber EBITDA, (2) Fiber Lacations
Constructed and (3) Expansion Fiber Penetration. In addition, there is an overall relative tatal shareholder return (TSR)” modifier, which is based on our total
return to stockholders over the Measurement Period relative to the S&P 400 Mid Cap Index. Each performance metric is weighted 33.3%, and targets for each
metric are set for each of the three years during the Measurement Period. Achievement of the metrics will be measured separately, and the number of awards
earned will be determined based on actual performance relative to the targets of each performance metric, plus the effect of the TSR madifier. Achievement is
measured on a cumulative basis for each performance metric individually at the end of the three year Measurement Period. The payout of the 2021 PSUs can
range from 0% to a maximum award payout of 300% of the target units. The payout of the 2022 PSUs can range from 0% to a maximum award payout of
200% of the target units. The payout of the 2023 PSUs can range from 0% to a maximum award payout of 200% of the target units.

The number of PSU awards earned at the end of the Measurement Period may be more or less than the number of target PSUs granted as a result of
performance. An executive must maintain a satisfactory performance rating during the Measurement Period and, except for limited circumstances, must be
employed by Frontier upon determination in order for the award to vest. The Compensation and Human Capital Committee will determine the number of shares
earned for the Measurement Period in
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the first quarter of the year following the end of the Measurement Period. PSUs awards, to the extent earned, will be paid out in the form of common stock on a
one-for-one basis.

Under ASC 718, Stock Based Compensation Expense, a grant date, and the fair value of a performance award are determined once the targets are finalized.
For the 2021, 2022 and 2023 PSU awards, targets for all of the metrics have been fully set for each performance period and the related expense will be
amortized over the appropriate performance period.

The following summary presents information regarding performance shares and changes during the period with regard to performance shares awarded under
the 2021 Incentive Plan:

2021 Incentive Plan

Weighted Average
Number of Award Date
Shares Fair Value
(in thousands) (per share) (1)

Balance at April 30, 2021 - % -
Target performance shares awarded, net 3,157 $ 2562 @
Target performance shares forfeited (13) % 25.61

Balance at January 1, 2022 3,144 $ 25.62
Target performance shares awarded, net 388 $ 25.66 ©)
Target performance shares forfeited (47)

Balance at December 31, 2022 3,485 $ 25.62
Target performance shares awarded, net 1,040 $ 24.36
Target performance shares forfeited (38)

Balance at December 31, 2023 4,487 $ 25.33

U] Represents the weighted average of the closing price of our stock on the date of the awards.

@ Approximately 1.1 million shares included in this award were granted in 2021 with a grant date fair value of $30.85 per share. Approximately 2.1 million
shares were granted in 2022 with a grant date fair value price of $27.22 per share.

@) Approximately 0.2 million shares included in this award were granted in 2022 with a grant date fair value of $26.81 per share. Approximately 0.2 million
shares have been granted as of December 31, 2023 with a grant date fair value of $23.95 per share.

For purposes of determining compensation expense, the fair value of each performance share grant is estimated based on the closing price of a share of our
common stock on the date of the grant, adjusted to reflect the fair value of the relative TSR modifier. In 2023 and 2022, we recognized net compensation
expense, reflected in “Selling, general, and administrative expenses,” of $69 million and $47 million, respectively related PSU awards.

Non-employee directors receive $250,000 of annual core compensation which includes $150,000 of RSUs granted annually. In both 2023 and 2022, we
recognized $1 million in stock-based compensation expense related to non-employee director units.

In 2021, non-employee directors received an initial emergence RSU grant valued at $300,000. In addition, Board committee chairs receive retainers for their
committee service in the form of RSUs, In 2021, we recognized $1 million in stock-based compensation expense related to non-employee director units.

Predecessor Plans - 2017 Equity Incentive Plan

Under the 2017 EIP, awards of our common stock were granted to eligible employees in the form of incentive stock options, non-qualified stock options, SARs,
restricted stock, performance shares or other stock-based awards. No awards were granted more than 10 years after the effective date (May 10, 2017) of the
2017 EIP plan. The exercise price of stock options and SARs under the EIPs generally were equal to or greater than the fair market value of the underlying
common stock on the date of grant. Stock options were not ordinarily exercisable on the date of grant but vested aver a period of time (generally four years).
Under the terms of the EIPs, subsequent stock dividends and stock splits had the effect of increasing the option shares outstanding, which correspondingly
decreased the average exercise price of outstanding options.
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Restricted Stock
The following summary presents information regarding unvested restricted stock with regard to restricted stock under the 2017 EIP:
Weighted
Average
Number of Grant Date Aggregate
Shares Fair Value Fair Value
(in thousands) (per share) (in millions)
Balance at December 31, 2020 {Predecessor) 304 § $ -
Restricted stock granted - $ - $ -
Restricted stock vested 41 % 823 § -
Restricted stock forfeited (109) $ 8.23
Balance at April 30, 2021 (Predecessor) 154 § 538 $ -
Cancellation of restricted stock (154) $ - 3 -
Balance at April 30, 2021 (Predecessar) - $ - 3 -

Compensation expense was $(1) million for the four months ended April 30, 2021.

(15) Income Taxes:

The following is a reconciliation of the provision for income taxes computed at the federal statutory rate to income taxes computed at the effective rates:

Consolidated tax provision at federal
statutory rate

State income tax provisions, net of
federal income tax benefit

Tax reserve adjustment

Fresh start and reorganization
adjustments

Changes in certain deferred tax
balances

Nondeductible Executive Compensation
under Sec. 162(m)

Sec. 162(f) nondeductible penalties

All ather, net

Effective tax rate

Successor Predecessor
For the year ended For the year ended For the eight months For the four months
ended December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021
21.0% 21.0 % 21.0% 21.0%
13.7 4.8 3.1 0.5
- 0.6 0.1 -
- - - (24.9)
23.4 (0.5) (8.2) -
12.2 2.0 - -
3.1 0.3 - -
1.9 {1.8) 1.2 0.3
75.3% 26.4 % 17.2 % (3.1)%

Under ASC 740 — 270, income tax expense for the four months ended April 30, 2021, is based on the actual year to date effective tax rate for the first four
months of the year inclusive of the impact of the fresh start and reorganization adjustments. Income tax expense for the eight months ended December 31,
2022 is based on the actual year to date effective tax rate for the successor period.

Other Tax ltems

As of December 31, 2023, $8 million of expected incame tax refunds are included in “Income taxes and other current assets” and $13 million of expected
income tax receivable are included in “other assets” in the consolidated balance sheet.

In 2023, we paid net zero federal and state income tax. In 2022, we paid net federal and state income tax totaling $8 million. For the four months ended April
30, 2021 and the eight months ended December 31, 2021, we paid net federal and state income tax amounting to $9 million and $28 million, respectively.

The Company reviewed the requirements of the Corporate Alternative Minimum Tax under the Inflation Reduction Act and Notice 2023-7, and does not believe

the Company is subject to this new tax.
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The components of the net deferred income tax liability (asset) are as follows:

December 31, December 31,
($ in millions) 2023 2022
Deferred income tax liabilities:
Property, plant, and equipment basis differences $ 1,342  § 1,059
Intangibles 184 178
Deferred revenue/expense (8) 7)
Other, net 45 47
1,563 1,277
Deferred income tax assets:
Pension liability 48 123
Tax operating loss carryforward 476 306
Employee benefits 83 91
Interest expense deduction
limitation carryforward 260 112
Accrued expenses 80 80
Lease abligations 111 96
Tax credit 32 14
Allowance for doubtful accounts 11 13
Other, net (1) 25
1,100 860
Less: Valuation allowance (180) (141)
Net deferred income tax asset 920 719
643 558

Net deferred income tax fiability

Our federal net operating loss cammyforward as of December 31, 2023, is estimated at $1.3 billion gross (tax effected $272 million). Some of the federal loss
carryforward will begin to expire between 2036 and 2037, with $956 million gross (tax effected $201 million) carrying forward indefinitely, unless otherwise
used.

Our state tax operating loss carryforward as of December 31, 2023, is estimated at $3.45 billion. A portion of our state loss carryforward will continue to expire
annually through 2042, unless otherwise used.

Our federal research and development credit as of December 31, 2023, is estimated at $10 million. The federal research and development credit will begin to
expire after 2041, unless otherwise used.

Our various state credits as of December 31, 2023, are estimated at $34 million. The state credits will begin to expire after 2024, unless otherwise used.

We considered positive and negative evidence in regard to evaluating certain deferred tax assets during 2023, including the development of recent years of
pre-tax book losses. On the basis of this evaluation, a valuation allowance of $228 million tax effected ($180 million net of federal benefit) was recorded as of
December 31, 2023.

This valuation allowance is related to state net operating losses, state tax credits, and the state impact from the federal limitation on interest expense
deduction. In evaluating our ability to realize our deferred tax assets, management considers whether it is more likely than not that some or all of the deferred
tax assets will not be realized. Management also considered the projected reversal of deferred tax liabilities in making this assessment. Based upon this
assessment, management believes it is more likely than not we will realize the benefits of these deductible differences, net of valuation allowance.

The Inflation Reduction Act was signed into law on August 16, 2022. The law contains numerous changes to tax laws effective January 1, 2023. The Company
evaluated the effects of the Inflation Reduction Act and does not believe there to be a material impact in 2023 or in the future.
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The provision (benefit) for federal and state income taxes, as well as the taxes charged or credited to equity of Frontier, includes amounts both payable
currently and deferred for payment in future periods as indicated below:

($.in millions)

Income tax expense (benefit):
Current:
Federal
State
Total Current

Deferred:
Federal
State
Total Deferred

Total income tax expense (benefit)

Income taxes charged (credited) to equity of

Frontier:

Deferred income taxes (benefits) arising from the
recognition of additional pension/OPEB liability

Total income taxes charged (credited) to

equity of Frontier

Total income tax expense (benefit)

Successor

For the year ended
December 31,
2023

For the year ended
December 31,
2022

For the eight months
ended December 31,
2021

$ - 8 -3 -
10 @) 8

10 7) 8

58 125 (84)

20 40 162

78 165 78

a8 158 86

6 8 19

$ 94 § 166 § 105

Predecessor

For the four months

ended April 30,
2021

12

(116)
(32)

(148)

(138)

(136;

U.S. GAAP requires applying a “mare likely than not” threshold to the recognition and derecognition of uncertain tax positions either taken or expected to be
taken in our income tax retums. The total amount of our gross tax liability for tax positions that may not be sustained under a “more likely than not” threshold
amaunts to $5 millian as of December 31, 2023, including immaterial interest. The amount of our uncertain tax positions, for which it is reasonably possible that
the total amounts of unrecognized tax benefits will significantly increase or decrease during the next twelve months, would not have a material impact on our

effective tax rate as of December 31, 2023.

Qur policy regarding the classification of interest and penalties is to include these amounts as a component of income tax expense. This treatment of interest
and penalties is consistent with prior periods. We are subject to income tax examinations generally for the years 2018 forward for federal and 2016 forward for
state filing jurisdictions. We also maintain uncertain tax paositions in various state jurisdictions.

The following table sets forth the changes in our balance of unrecognized tax benefits:

(%.in millions)

Unrecognized tax benefits - beginning of period
Gross decreases - prior period tax positions
Gross increases (decrease) - current period tax

positions

Unrecognized tax benefits - end of period

Successor Predecessor
December 31, December 31, December 31, April 30,
2023 2022 2021 2021
$ 5 § 1 8 16

Q) - -
1 4 (15)
5 § 5 % 1
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(16) Net Income Per Common Share:

The recanciliation of the net income per common share calculation is as follows:

Successor

Predecessor

($ in millions and shares in thousands,
except per share amounts)

For the year ended
December 31,
2023

For the year ended

December 31,
2022

For the eight months
ended December 31,
2021

For the four months
ended April 30,
2021

Net income used far

basic and diluted earnings per share:
Net income attributable to Frontier common shareholders $
Less: Dividends paid on unvested restricted stock
awards

29

441§

414

4,541

Total basic net income attributable to
Frontier common shareholders $

29

441§

414

4,541

Effect of loss related to dilutive stock units
Total diluted net income attributable to
Frontier comman shareholders $

29

441§

414

4,541

Basic eamings per share:
Total weighted average shares and

unvested restricted stock awards outstanding - basic
Less: Weighted average unvested restricted stock
awards

245,517

244,781

244,405

104,799
(215)

Total weighted average shares outstanding - basic

245,517

244,781

244,405

104,584

Basic net income per share attributable
ta Frontier common shareholders $

0.12

1.80 §

1.69

43.42

Diluted earnings per share:

Total weighted average shares outstanding - basic
Effect of dilutive units

Effect of dilutive restricted stock awards

245,517
2,330
612

244,781
499

244,405
1,480

104,584
340

Total weighted average shares outstanding - diluted

248,459

245,280

245,885

104,924

Diluted net income per share attributable to Frontier
common shareholders $

0.12

3

180 $

1.68

$

43.28

In calculating diluted net income per common share for the years ended December 31, 2023, 2022, and 2021 the effect of certain PSUs is excluded from the
computation as the respective performance metrics have not been satisfied.

Stock Units

As of December 31, 2023, and 2022 there were no stack units outstanding. As of April 30, 2021, there were 339,544 stock units issued under Old Frontier
director and employee compensation plans that were included in the diluted EPS calculation for the four months ended April 30, 2021 as the effect would be

dilutive.
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(17) Comprehensive Income:

Comprehensive income consists of net income (loss) and other gains and losses affecting shareholders’ equity (deficit) and pension/postretirement benefit

(OPEB,) liabilities that, under GAAP, are excluded from net income (ioss).

The components of accumulated other comprehensive income, net of tax, are as follows:

(& in millions) Pension Costs OPEB Costs Total
Balance at December 31, 2020 (Predecessor) (1) $ (699) $ (56) $ (755)
Other comprehensive income
before reclassifications 270 74 344
Amounts reclassified from accumulated other
comprehensive loss to net loss 19 (4) 15
Net current-period ather comprehensive income 289 70 359
Cancellation of Predecessor equity (410) 14 (396)
Balance at April 30, 2021 (Predecessor) () - - -
Balance at April 30, 2021 (Successor) () $ - 8 - 5 -
Other comprehensive income
before reclassifications - 64 64
Amounts reclassified from accumulated other
comprehensive income to net loss - (4) (4)
Net current-period other comprehensive income N 60 60
Balance at December 31, 2021 (Successor) () $ - 3§ 60 $ 60
Other comprehensive income
before reclassifications - 30 30
Amounts reclassified from accumulated other
comprehensive income to net income - (11) (11)
Net current-period other comprehensive
income - 19 19
Balance at December 31, 2022 (Successar) () $ - $ 79 $ 79
Other comprehensive income
before reclassifications - 34 34
Amounts reclassified from accumulated other
camprehensive income to net income - (17) (17)
Net current-period other comprehensive
income - 17 17
Balance at December 31, 2023 (Successor) (1) $ - $ 9% 3 96

) pension and OPEB amounts are net of deferred tax balances of $29 million, $23 million, $15 million, and $234 million as of December 31, 2023, 2022, 2021, and 2020,

respectively.
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The significant items reclassified from each component of accumulated other comprehensive loss are as follows:

Amount Reclassified from Accumulated Other Comprehensive Loss (1)

Successor Predecessor
Details about Accumulated Other For the year ended For the year ended For the eight months For the four months  Affected line item in the
Comprehensive Loss Components December 31, December 31, ended December 31, ended April 30, statement where net
($ in millions) 2023 2022 2021 2021 income (loss) is presented
Amortization of Pension Cost ltems(?
Reclassifications of actuarial losses, pretax $ - $ - $ -1 % (24) Loss before income taxes
Tax Impact - - - 5 Income tax benefit
Reclassifications, net of tax $ - $ - % -1 % (19) Netloss
Amortization of OPEB Cost Items®
Prior-service credits (costs) $ 22 % 13 § 5] % 10
Actuarial gains (losses) = = = (5)
Reclassifications, pretax 22 13 5 5 Income before income taxes
Tax impact (5) (2) (1) (1) Income tax expense
Reclassifications, net of tax 3 17 11§ 4 [ 4 Net gain

M Amounts in parentheses indicate losses.

@ These accumulated other comprehensive loss components are included in the computation of net periodic pension and OPEB costs (see Note 19 - Retirement Plans for
additional details).

{18) Segment Information:

Our operations are assessed and managed by our CEO, our chief operating decision maker, on a consolidated basis. The CEQO assesses performance and
allocates resources based on the consolidated results of operations. Under this organizational and reporting structure, we have one operating and one
reportable segment. We provide both regulated and unregulated voice, data and video services to consumer and business customers and is typically the
incumbent voice services provider in our service areas.

(19) Retirement Plans:

We sponsor a noncontributory defined benefit pension plan covering a significant number of our former and current employees and other postretirement benefit
plans that provide medical, dental, life insurance and other benefits for covered retired employees and their beneficiaries and covered dependents. The
pension plan and postretirement benefit plans are closed to the majority of our newly hired employees. The benefits are based on years of service and final
average pay or career average pay. Contributions are made in amounts sufficient to meet ERISA funding requirements while considering tax deductibility. Plan
assets are invested in a diversified portfolio of equity and fixed-income securities and alternative investments.

The accounting results for pension and other postretirement benefit costs and obligations are dependent upon various actuarial assumptions applied in the
determination of such amounts. These actuarial assumptions include the following: discount rates, expected long-term rate of return on plan assets, future
compensation increases, employee turnover, healthcare cost trend rates, expected retirement age, optional form of benefit and mortality. We review these
assumptions for changes annually with our independent actuaries. We consider our discount rate and expected long-term rate of return on plan assets to be
our most critical assumptions.

The discount rate is used to value, on a present value basis, our pension and other postretirement benefit obligations as of the balance sheet date. The same
rate is also used in the interest cost component of the pension and postretirement benefit cost determination for the following year. The measurement date
used in the selection of aur discount rate is the balance sheet date. Qur discount rate assumption is determined annually with assistance from our independent
actuaries based on the pattern of expected future benefit payments and the prevailing rates available on long-term, high quality corporate bonds that
approximate the benefit obligation.

As of December 31, 2023, 2022 and 2021, we utilized an estimation technique that is based upon a settlement model (Bond:Link) that permits us to closely
match cash flows to the expected payments to participants. This rate can change from year-to-year based on market conditions that affect corporate bond
yields.
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As a result of the technique described above, we are utilizing a discount rate of 5.20% as of December 31, 2023 for our qualified pension plan, compared to
rates of 5.50% and 2.90% in 2022 and 2021, respectively. The discount rate for postretirement plans as of December 31, 2023 was 5.20% compared to 5.50%
in 2022 and 3.00% in 2021.

The expected long-term rate of returmn on plan assets is applied in the determination of periodic pension and postretirement benefit cost as a reduction in the
computation of the expense. In developing the expected long-term rate of return assumption, we considered published surveys of expected market returns, 10
and 20 year actual retumns of various major indices, and our own historical 5 year, 10 year and 20 year investment retums. The expected long-term rate of
return on plan assets is based on an asset allocation assumption of 35% in long-duration fixed income securities, and 65% in equity securities and other
investments. We review our asset allocation at least annually and make changes when considered appropriate. Our pension asset investment allocation
decisions are made by the Retirement Investment & Administration Committee (RIAC), a committee comprised of members of management, pursuant to a
delegation of authority by the Board of Directors. Asset allocation decisions take into account expected market retum assumptions of various asset classes as
well as expected pension benefit payment streams. When analyzing anticipated benefit payments, management considers both the absolute amount of the
payments as well as the timing of such payments. Our expected long-term rate of return on plan assets was 7.50% in 2023 and 2022. For 2024, we expect to
assume a rate of retum of 7.50%. Our pension plan assets are valued at fair value as of the measurement date. The measurement date used to determine
pension and other postretirement benefit measures for the pension plan and the postretirement benefit plan is December 31.

During 2023, we capitalized $18 million of pension and OPEB expense into the cost of our capital expenditures as the costs relate to our engineering and plant
construction activities. During 2022, we capitalized $21 million of pension and OPEB expense into the cost of our capital expenditures as the costs relate to our
engineering and plant construction activities. During the four months of Aprit 30, 2021, and the eight months ended December 31, 2021, we capitalized $7
million and $15 million, respectively, of pension and OPEB expense.

Pension Benefits

The following tables set forth the pension plan's projected benefit obligations, fair values of plan assets and the pension benefit liability recognized on our
consolidated balance sheets at the end of each period, and the components of total pension benefit cost for each period:

(% in_millions)

Change in projected benefit obligation (PBO)

For the year ended
December 31,
2023

For the year ended
December 31,

2022

PBQ at the beginning of the period $ 2,510 3,477
Service cost 51 69
Interest cost 129 106
Actuarial gain (44) (867)
Benefits paid (204) (75)
Settlements - (200)
PBO at the end of the period $ 2442 2,510
Change in plan assets

Fair value of plan assets at the beginning of the period $ 2,033 2,655
Actual return on plan assets 305 (523)
Employer contributions 134 176
Settlements - (200)
Benefits paid (204) (75)
Fair value of plan assets at the end of the period $ 2,268 2,033
Funded status 3 (174) (477)
Ampounts recognized in the consolidated balance sheet

Pension and other postretirement benefits - current 3$ - -
Pension and other postretirement benefits - noncurrent $ (174) (477)
Accumulated other comprehensive loss $ - -
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Successor Predecessor
For the year ended Far the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,

($ in millions) 2023 2022 2021 2021
Components of total pension benefit cost (income)

Service cost § 51 § 69 $ 53 | $ 32
Interest cost on projected benefit obligation 129 106 69 31
Expected return on plan assets (148) (181) (127) (81)
(Gain) / loss recognized (202) (218) 6 -
Amortization of unrecognized loss - - - 24
Net periadic pension benefit cost (income) (170) (224) 1 28
Pension setement costs - N 55 - -
Total pension benefit cost (income) $ (170) $ (169) $ 11 8% 26

The pension plan contains provisions that provide certain emplayees with the option of receiving a lump sum payment upon refirement. These payments are
recorded as a settlement only if, in the aggregate, they exceed the sum of the annual service and interest costs for the Pension Plan’s net periadic pension
benefit cost.

During 2023, lump sum pension payments to terminated or retired individuals amounted ta $129 million. As we did not exceed the settlement threshold of $180
million, we did not recognize any non-cash seftlement charges for 2023.

During 2023, we had actuarial gains of $44 million, driven by favorable lump sum conversion interest rates and cash balance interest crediting rates and
updated census data to January 1, 2023, offset by a decrease of 30 basis points in the discount rate. Upon emergence fram bankruptcy, Frontier revised its
accounting policy to recognize actuarial gains and losses in the period in which they occur. As such, this gain was recorded in “Investment and other income,
net” on our consolidated statements of income.

During 2022, lump sum pension settlement payments to terminated or retired individuals amounted to $200 million, which exceeded the settiement threshold of
$175 million, and as a result, we recognized non-cash settlement charges totaling $55 million during the period. During 2022, we had actuarial gains of $867
million, driven by an increase of 260 basis points in the discount rate, favorable lump sum annuity conversion interest rates and cash balance interest crediting
rates, and updated census data to January 1, 2022. Upon emergence from bankruptey, Erontier revised its accounting policy to recognize actuarial gains and
losses in the period in which they accur. As such, this gain was recorded in “Investment and other income, net" on our consolidated statements of income.

As part of fresh start accounting, we remeasured our net pension obligation as of April 30, 2021, In revaluing the pension benefit obligation, the assumed
discount rate was 3.10% and the assumed rate of retum on Plan assets was 7.50%. The discount rate increased compared to the 2.60% used in the December
31, 2020 valuation. This change as well as other changes in assumptions lead to a pension obligation decrease as a result of actuarial gains of $328 million.

The largest contributors to the $30 million actuarial loss from April 30, 2021 to December 31, 2021, were the decrease in the assumed discount rate from
3.10% to 2.90%.
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The plan's weighted average asset allocations at December 31, 2023 and 2022 by asset category are as follows:

2023 2022
Asset category:
Equity securities 49 % 58 %
Debt securities 40 % 30%
Alternative and other investments 11 % 12 %
Totat 100 % 100 %
The plan’s expected benefit payments over the next 10 years are as follows:
(4 in millions) Amount
2024 $ 238
2025 237
2026 232
2027 227
2028 226
2029-2033 1,049
Total $ 2,209

We made pension plan contributions of $134 million and $176 million, in 2023 and 2022, respectively.

In 2021, we elected the provisions of American Rescue Plan Act, or ARPA retroactive to the 2019 plan year, which resulted in 1) a shortfall amortization period
and 2) interest rate stabilization, commencing in the

change from 7 to 15 years with a fresh start for the existing shortfall, commencing in the 2012 plan year

2020 plan year. These elections resulted in the creation of a funding balance that we used to satisfy certain required contribution

changes, our pension plan contributions in the fiscal year 2021 were $42 million.

Assumptions used in the computatian of annual pension costs and valuation of the beginning/end of period abligations were as follows:

s in 2021. As a result of these

12/31/2023 12/31/2022 12/31/2021 4/30/12021
Discount rate - used at periad end to value obligation 5.20 % 5.50 % 2.830 % 3.10%
Discount rate - used at beginning of period to compute annual cost 5.50 % 2.90 % 3.10% 2.60 %
Expected long-term rate of return on plan assets 7.50 % 7.50 % 7.50 % 7.50 %
Rate of increase in compensation levels 3.00% 3.00 % 2.00% 2.00 %
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The féllowing tables set forth the OPEB plans’ benefit obligations, fair values
balance sheets as of December 31, 2023 and 2022 an

2021.

(8 in millions)

Change in benefit obligation

Benefit obligation at the beginning of the period
Service cost

Interest cost

Plan amendments

Plan participants' contributions

Actuarial (gain) loss

Benefits paid

Benefit obligation at the end of the period

Change in plan assets

Fair value of plan assets at the beginning of the period

Plan participants' contributions

Emplayer contribution

Benefits paid

Fair value of the plan assets at end of the period

Funded status

Amounts recognized in the consolidated balance sheet

Pension and other postretirement benefits - current

Pension and other postretirement benefits - noncurrent

Accumulated other comprehensive gain

(3 in millions)
Components of total postretirement benefit cost /

(income),

Service cost

Interest cost on projected benefit obligation

Amortization of prior service credit

(Gain) loss recognized

Amortization of unrecognized (gain) loss

Net periodic postretirement benefit cost /
(income)

Gain on disposal, net

Total postretirement benefit cost / (income)

Notes to Conso

Postretirement Benefits Other Than Pensions - “OPEB”

rostretiremetlit Deiielita AIUIGT 110al) 1 SiI9io 8 = =——

d the components of

lidated Financial Statements

of plan assets and the postretirement benefit liab
total postretirement benefit cost for the years ended December 31, 2023, 2022 and

For the year ended

ility recognized en our consolidated

For the year ended

December 31, December 31,
2023 2022
3 606 § 897
8 13
31 31
(45) (CX)]
11 10
3 (248)
(53) (56)
$ 561 $ 608
$ - 3% -
11 10
42 46
(53) (56)
$ - % -
$ 561 $ (606}
] (38) (39)
$ (523) § (567)
B (125) (102)
Successor Predecessor
For the year ended For the year ended For the eight months For the four months
December 31, December 31, ended December 31, ended April 30,
2023 2022 2021 2021
$ 8 $ 13 8§ k| 7
31 31 18 9
(22} (13) (5) (10)
3 (248) 37 Z
- - - 5
20 (217) 81 i
$ 20 $ (217) § 61 "
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During 2023, we amended the medical coverage for certain postretirement benefit plans, which necessitated remeasurements of our OPEB obligations. These
remeasurements along with the period end remeasurement resulted in the recognition of a net actuarial loss of $3 million, which was driven primarily from a
higher assumed discount rate relative to the previous measurement dates, offset by updated census data to January 1, 2023.. Upon emergence from
bankruptcy, we revised our accounting policy to recognize actuarial gains and losses in the period in which they occur. As such, this loss was recorded in
“Investment and ather income, net" on our consalidated statements of income. The remeasurements of our OPEB obligations during 2023 due fo the
amendments to the medical coverage for certain postretirement benefit plans also resulted in remeasurement of prior service credits of $45 million which were
deferred in Accumulated comprehensive income as December 31, 2023.

During 2022, we amended the medical coverage for certain postretirement benefit plans, which necessitated remeasurements of our OPEB obligations. These
remeasurements along with the period end remeasurement resulted in the recognition of a net actuarial gain of $248 million, which was driven primarily from a
higher assumed discount rate relative to the previous measurement dates. Upon emergence from bankruptey, we revised our accounting policy to recognize
actuarial gains and losses in the period in which they occur. As such, this gain was recorded in “Investment and other income, net’ on our cansalidated
statements of income. The remeasurements of our OPEB obligations during 2022 due to the amendments to the medical coverage for certain postretirement
benefit plans also resulted in remeasurement of prior service credits of $40 million which were deferred in Accumulated comprehensive income as December
31, 2022.

As part of the fresh start accounting, we remeasured our net OPEB obligation as of April 30, 2021, resulting in actuarial gains of $99 million primarily driven by
an increase in the discount rates used ta measure our OPEB plans reduction when compared to December 31, 2020. The decrease in the discount rate from
April 30, 2021 to December 31, 2021 primarily resulted in the actuarial loss of $37 million at December 31, 2021. During the eight manths ended December 31,
2021, we amended the medical coverage for certain postretirement benefit plans, which resulted in remeasurements of our other postretirement benefit
obligation and prior service credits of $79 million which were deferred in Accumulated comprehensive income as December 31, 2021.

Assumptions used in the computation of annual OPEB costs and valuation of the beginning/end of period OPEB obligations were as follows:

12/31/2023 12/31/2022 12/31/2021 4/30/2021
Discount rate ~ used at period end to value obligation 5.20% 5.50% 3.00% 3.30%
Discount rate - used to compute annual cost 5,00% - 6.40% 3.00% - 5.60% 2.80% - 3.30% 2.60% - 2.80%

The OPEB plan’s expected benefit payments over the next 10 years are as follows:

(8 in millions) Gross Benefit Medicare Part D Subsidy Total

2024 $ 39 $ - 8 39
2025 40 - 40
2026 42 - 42
2027 43 - 43
2028 45 - 45
2029-2033 238 - 238
Total $ 447 3 - 3 447

For purposes of measuring year-end benefit obligations, we used, depending on medical plan coverage for different retiree groups, a 6.75% annual rate of
increase in the per-capita cost of covered medical benefits, gradually decreasing to 4.75% in the year 2032 and remaining at that [evel thereafter.
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The amounts in accumulated other comprehensive (income) loss hefore tax that have not yet been recognized as components of net periodic benefit cost at

December 31, 2023 and 2022 are as follows:

(% in millions)

Prior service credit

The amounts recognized as a component of accumulated other comprehensive loss for the years ended December 31, 2023 and 2022 are as follows:

OPEB
(3 in millions)

Accumulated other comprehensive gain at
the beginning of the period

Prior service credit amortized during the period
Prior service credit occurring during the period
Net amount recognized in comprehensive
loss for the period
Accumulated other comprehensive gain at
end of the period

We sponsor employee retirement savin
Under certain plans, we provide matchin
ended April 30, 2021and $25 million for the eight months ended

(20) Fair Value of Financial Instruments:

Fair value is defined under GAAP as the exit price associate
participants at the me
the use of unobservah

asurement date. Valuation techniques use
le inputs. In addition, GAAP establishes a three-tier fair value hierarchy,

OPEB
2023 2022
$ (125) $ (102)
For the year ended For the year ended
December 31, December 31,
2023 2022
$ (102) § (75)
22 13
(45) (40)
(23) 27)
$ (125) $ (102)
401(k)_Savings Plans

gs plans under section 401(k) of the Intemal Revenue Code. The plans cover substantially all full-time employees.
g contributions. Employer contributions were $37 million in 2023, $38 million in 2022, $14 million for the four months

December 31, 2021, respectively.

d with the sale of an asset or fransfer of a liability in an orderly transaction between market
d to measure fair value under GAAP must maximize the use of observable inputs and minimize
which prioritizes the inputs used in measuring fair value.

The three input levels in the hierarchy of fair value measurements are defined by the FASB generally as follows:

Input Level  Description of input

Level 1 .Observable inputs such as quoted prices in active markets for identical assets.

Level 2 Inputs other than quoted prices in active markets that are either directly or indirectly observable.
Level 3 Unobservable inputs in which little or no market data exists.
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The following tables represent our pension plan assets measured at fair value on a recurring basis as of December 31, 2023 and 2022:

($ in millions)

Cash and Cash Equivalents

Govemment Obligations

Corporate and Other Obligations

Equities

Interest in Limited Partnerships and
Limited Liability Companies

Commingled Funds

Total investments at fair value

Interest in Registered Investment Companies (!

Interest in Limited Partnerships and
Limited Liability Companies

Interest and Dividend Receivahle

Due from Broker for Securities Sald

value of Funds Held in Insurance Co.

Due to Broker for Securities Purchased

Total Plan Assets, at Fair Value

($ in millions)

Cash and Cash Equivalents

Gavemment Obligations

Corporate and Other Obligations

Equities

Interest in Registered Investment Companies m

Interest in Limited Partnerships and
Limited Liability Companies

Total investments at fair value

Commingled Funds (1)

Interest and Dividend Receivable

Due from Broker for Securities Sald

Vajue of Funds Held in Insurance Co.

Due to Broker for Securities Purchased

Total Plan Assets, at Fair Value

(1) In accordance with Subtopic 820-10, certain inve
been classified in the fair value hierarchy. These

Retirement Plans.

The tables below set forth a summary of changes in the fair value of the Plan’s Level 3 assets for the years

(3 in millions)

Balance at beginning of year
Realized gains

Unrealized gains

Purchases

Sales and distributions
Balance at end of year

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Fair Value Measurements at December 31, 2023

Total

Level 1 Level 2

Level 3

3 128
300

160

90

162
1,310

$ 128 & -
- 300

- 160

90 -

1,310

162

$ 2,150

$ 218 % 1,770

162

54

81
"

5
(38)
$ 2,268

Fair Value Measurements at December 31, 2022

Total

Level 1 Level 2

Level 3

¥

67
62
289
136

48

156

$ 87 8 -
- 62

- 289

136 -

48 -

1568

€0

758

$ 251 %

156

1,252
4

54

5
(40)
2,033

9|

stments that are measured at fair value using the
balances are intended to permit reconciliation of t

net asset value per share (or its equivalent) practical expedient have not
he fair value hierarchy to the plan asset amounts presented in Note 19 -

ended December 31, 2023 and 2022:

Interest in Limited Partnerships and Limited Liability Companies

2023 2022
$ 156 $ 165
13 14
5 ®)
(13) (14)
$ 162 $ 156
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The following table provides further information regarding the redemption of the Plan’s Level 3 investments as well as information related to significant
unobservable inputs and the range of values for those inputs for the Plan’s interest in certain limited partnerships and limited liability companies as of
December 31, 2023:

Liquidation Capitalization

($_in millions} Fair Value Period Rate
Interest in Limited Partnerships and Limited Liability Companies @

426 E. Casino Road, LLC (1) $ 18 N/A 7.00%
100 Camm Drive, LLC (! 10 N/A 8.25%
100 CTE Drive, LLC (D 12 N/A 9.75%
5430 Oakbrook Parkway, LLC (1) 28 N/A 7.50%
8001 West Jefferson, LLC () 24 N/A 9.00%
1500 MacCorkle Ave SE, LLC (! 14 N/A 9.25%
400 S. Pike Road West, LLC ! 1 N/A 9.00%
601 N. US 131, LLe 1 N/A 9.50%
9260 E. Stackton Blvd., LLG (Y 7 N/A 7.75%
120 E. Lime Street, LL.C 10 N/A 9.00%
610 N. Morgan Street, LLC () 37 N/A 8.50%

Total Interest in Limited Partnerships and Limited Liability Campanies 3 162

(M The entity invests in commercial real estate properties that are leased to Frontier. The leases are triple net, whereby we are responsibie for all expenses,
including but not fimited to, insurance, repairs and maintenance and payment of property taxes.

@) afl Level 3 investments have the same redemption frequency (through the liquidation of underlying investments) and redemption notice period (none). The
fair value of these properties is based on independent appraisals.

The following table summarizes the carrying amounts and estimated fair values for long-term debt at December 31, 2023 and 2022. For the other financial
instruments including cash, short-term investments, accounts receivable, restricted cash, accounts payable and other current liabilities, the carrying amounts
approximate fair value due to the relatively short maturities of thase instruments.

The fair value of our long-term debt is estimated based upon quoted market prices at the reporting date for those financial instruments.

2023 2022
Carrying Carrying
(8 in millions) Amount Fair Value Amount Fair Value
Total debt $ 11,231 $ 10,712 $ 8963 § 8,079

(21) Commitments and Contingencies: -

Although from time to time we make short-term purchasing commitments to vendors with respect to capital expenditures, we generally do not enter into firm,
written contracts for such activities. In connection with the fiber expansion build, we have prioritized diversifying our vendor base and solidifying partnership
aareements with vendors for relevant labor and materials, to enable our build growth and customer expansion. Some of these key supplier agreements have
multi-year terms and purchase commitments as we deem advisable in order to strengthen future supply.

In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Court for the Southern
District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Government concerning billing practices relating to a government
grant. The complaint became public in 2016 after the U.S. Government declined to participate in the case and instead allowed Citynet to pursue the claims on
behalf of the U.S. On December 6, 2022, the parties reached a setiliement in principle. On May 23, 2023, the parties finalized the terms of the settlement
agreement to resolve the case in its entirety, the terms of which were made part of the public record and which requires a payment of approximately $18
million.

In addition, we are party to various legal proceedings (including individual actians, class and putative class actions, and govemnmental investigations) arising in
the normal course of our business covering a wide range of matters and types of :
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claims including, but not limited to, general contract disputes, billing disputes, rights of access, taxes and surcharges, consumer protection, advertising, sales
and the provision of services, intellectual property, including, trademark, copyright, and patent infringement, employment, regulatory, environmental, tort, claims
of competitors and disputes with other carriers. Litigation is subiect to uncertainty and the outcome of individual matters is not predictable. However, we believe
that the ultimate resolution of all such matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material
adverse effect on our financial position, results of operations, or cash flows.

Frontier has been named as a defendant in various intellectual property disputes. In each case, we have denied the allegations and are mounting a vigorous
defense. We have accrued an amount for potential damages that we deem probable and reasonably estimable. We do not expect that any potential damages,
if ultimately incurred, will be material.

In October 2013, the California Attorney General's Office notified ceftain Verizon companies, including one of the subsidiaries that we acquired in the CTF
transaction, of potential violations of California state hazardous waste statutes primarily arising from the disposal of electronic components, batteries, and
aerosal cans at certain California facilities. We are cooperating with this investigation. We have accrued an amount for potential penalties that we deem to be
probable and reasonably estimable, and we do not expect that any potential penalties, if ultimately incurred, will be material.

We accrue an expense for pending litigation when we determine that an unfavorable outcome is probable, and the amount of the loss can be reasonably
estimated. Legal defense costs are expensed as incurred. None of our existing accruals for pending matters, after considering insurance coverage, is material.
We monitor aur pending litigation for the purpose of adjusting our accruals and revising our disclosures accordingly, when required. Litigation is, however,
subject to uncertainty, and the outcome of any particular matter is nat predictable. We will vigorously defend our interests in pending litigation, and as of this
date, we believe that the ultimate resolution of all such matters, after considering insurance coverage or other indemnities to which we are entitled, will not have
a material adverse effect on our consolidated financial position, results of operatians, or our cash flows.

In 2015, Frontier accepted the FCC's CAF Phase Il offer, which provided $313 million in annual support through 2021 in our current 25 states in return for the
Company’s commitment to make broadband available to househalds within the CAF 11 eligible areas. The Company was required to complete the CAF i
deplovment by December 31, 2021. Thereafter. the FCC has been reviewing carriers' CAF 1l program completion data, and if the FCC determines that the
Company did not satisfy applicable FCC CAF Phase Il requirements, Frontier could be required to return a portion of the funds previously received and may be
subject to certain fines, requirements and obligations.

On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. Under the
FCCs RDOF Phase | auction, we were awarded approximately $371 million over ten years to build gigabit-capable broadband over a fiber-to-the-premises
network to approximately 127,000 locations in eight states (California, Connecticut, Florida, linois, New York, Pennsylvania, Texas, and West Virginia). We
began receiving RDOF funding in the second quarter of 2022 and we will be required to complete the buildout to the awarded locations by December 31, 2028,
with interim target milestones over this period. To the extent Frontier is unable to meet the milestones or construct to all locations by the required deadlines,
Frantier could be required to return a portion of funds previously received and may be subject to certain fines, requirements and obligations.

The FCC currently classifies fixed consumer broadband services as information services, subject to light-touch regulation. [n Octaber 2023 the FCC released a
notice of proposed rulemaking seeking to reclassify certain broadband services as lightly regulated telecommunications services imposing certain network
neutrality requirements on the reclassified internet services. At this time, it remains uncertain whether the FCC will adopt these new network neutrality
regulations and what impact that may have on Frontier's business.

On November 15, 2021, President Biden signed the Infrastructure Investment and Jobs Act (IlJA) into law. The legislation appropriated funding for the
establishment of the Affordable Connectivity Program (ACP), and FCC-administered monthly, low-income broadband benefit program. The ACP provides
qualified customers up to $30 dollars per month (or $75 dollars per month for those an Tribal lands) to assist with their internet bill. Frontier is a participating
provider in the ACP program. Absent additional funding, at present pace, the ACP funds are projected by the FCC ta exhaust in Agpril of 2024.

We conduct certain of our operations in leased premises and lease certain equipment and other assets pursuant to operating leases. The lease arrangements
have terms ranging from 1 to 99 years and several contain rent escalation clauses providing for increases in monthly rent at specific intervals. When rent
escalation clauses exist, we record annual rental expense based on the total expected rent payments on a straight-line basis over the lease term. Certain
leases also have renewal options. Renewal options that are reasonably assured are included in determining the lease term.
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As of December 31, 2023, we had total “Accounts payable and accrued liabilities” of $1.1 billion, of which $857 million is related to accounts payable. As of
December 31, 2022, we had total “Accounts payable and accrued liabilities” of $1.4 billion, of which $1.2 billion is related to accounts payable.

We have negotiated favorable payment terms with some of our vendors that aflow for a longer payment period than our narmal customary terms (referred to
as vendor financing), which are excluded from capital expenditures and reported as financing activities on the statement of cash flows. As of December 31,
2023, we had $263 million of vendor financing liabilities included in “Other current liabilities™ on our consalidated balance sheets, of which $255 milfion is
associated with capital expenditures. For the year ended December 31, 2023 we have made $5 million in vendor financing payments, of which $4 million is
related to capital expenditures and $1 million is related to operating expenses.

We are party to contracts with several unrelated long-distance carriers. The contracis provide fees based on traffic they carry for us subject to minimum
monthly fees.

At December 31, 2023, the estimated future payments for obligations under our noncancelable long-distance contracts and joint pole and communications
service agreements are as follows:

(8 in millions) Amount

Year ending December 31:

2024 $ 204

2025 125

2026 2

2027 1

2028 -
Thereafter -
Total $ 332

At December 31, 2023, we have outstanding performance letters of credit as fallows:

(8 in_millions) Amount

CNA Financial Corporation (CNA) $ 29

AlG Insurance 28

Zurich 124
Total (1) $ 181

() AtDecember 31, 2023, we had total letters of credit outstanding of $358 million, of which, $56 million was used for various Federal .
Communications Commission (FCC) rural deployment programs in which the Universal Service Administrative Company (USAC) provides funds to Frontier to support the
construction of rural broadband connectivity, and 36 million was used for rent obligations under our administrative office lease terms.

CNA serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers’ compensation) with dates of loss prior to June

1, 2017 (except for those claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1, 2018). As our insurance carrier,

they administer the casualty claims and make claim payments on our behalf. We reimburse CNA for such services upon presentation of their invoice. To serve

as our carrier and make payments on our behalf, CNA requires that we establish a letter of credit in their favor. CNA could potentially draw against this if we

Eailed to reimburse CNA in accordance with the terms of our agreement. The amount of the letter of credit is reviewed annually and adjusted based on claims
istory.

Zurich serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers' compensation) with dates of loss from June 1,
2017 and going forward. As our insurance carrier, they administer the casualty claims and make claim payments on our behalf. We reimburse Zurich for such
services upon presentation of their invoice. To serve as our carrier and make payments on our behalf, Zurich requires that we establish letters of credit in their
favor. Zurich could potentially draw against these letters of credit if we failed to reimburse Zurich in accordance with the terms of our agreement. The amount of
the letters of credit is reviewed annually and adjusted based on claims history.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Cansolidated Financial Statements

AIG Insurance serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and warkers’ compensation) that were acquired
from CTF, as well as new claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1, 2016. Sedgwick, a third-party
claims administrator, administers the casualty claims and makes claim payments on our behalf. We reimburse Sedgwick for such services upon presentation of
their invoice. However, to serve as our insurance carrier, AIG Insurance requires that we establish a letter of credit in their favor. AlG Insurance could patentially
draw against this letter of credit if we failed to meet the insurance-related and claims-related obligations we assumed in accordance with the terms of our
agreement. The amount of the letter of credit is reviewed annually and adjusted based on claims history.
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Exhibit 21

List of subsidiaries of Frontier Communications Parent, Inc.*

As of February 15, 2024

Entity Name

Citizens Capital Ventures Corp.

Citizens Directory Services Company L.L.C.

Citizens Louisiana Accounting Company

Citizens Newcom Company

Citizens Newtel, LLC

Citizens Pennsylvania Company LLC

Citizens SERP Administration Company

Citizens Telecom Services Company L.L.C.

Citizens Telecommunications Company of California Inc.
Citizens Telecommunications Company of lllinois

Citizens Telecommunications Company of Minnesota, LLC
Citizens Telecommunications Company of Nebraska
Citizens Telecommunications Company of Nebraska LLC
Citizens Telecommunications Company of Nevada
Citizens Telecommunications Company of New York, Inc.
Citizens Telecommunicatians Company of Tennessee L.L.C.

Citizens Telecommunications Company of The White Mountains, Inc.

Citizens Telecommunications Company of Utah
Citizens Telecommunications Company of West Virginia
Citizens Utilities Capital L.P.

Citizens Utilities Rural Company, Inc.

Commonwealth Communication, LLC

Commonwealth Telephone Company LLC
Commonwealth Telephone Enterprises LLC
Commonwealth Telephone Management Services, Inc.
CTE Holdings, Inc.

CTE Services, Inc.

CTE Telecom, LLC

CTSI, LLC

CU Capital LLC

CU Wireless Company LLC

Electric Lightwave NY, LLC

Evans Telephone Holdings, Inc.

Fairmount Cellular LLC

Frontier ABC LLC

Frontier California Inc.

Domestic Jurisdiction
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
California
lilinois
Delaware
Delaware
Delaware
Nevada

New York
Delaware
Delaware
Delaware
West Virginia
Delaware
Delaware
Delaware
Pennsylvania
Delaware
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Delaware
Delaware
Delaware
Delaware
Georgia
Delaware
California
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Frontier Communications - Midland, Inc.
Frontier Communications - Prairie, Inc.

Frontier Communications - Schuyler, Inc.
Frontier Communications Corporate Services Inc.
Frontier Communications Holdings, LLC
Frontier Communications ILEC Holdings LLC
Frontier Communications Intermediate, LLC
Frontier Communications of America, Inc.
Frontier Communications of Ausable Valley, Inc.
Frontier Communications of Breezewood, LLC
Frontier Communications of Canton, LLC
Frontier Communications of Delaware, Inc.
Frontier Communications of Depue, Inc.
Frontier Communications of Georgia LLC
Frontier Communications of lllinais, Inc.
Frontier Communications of Indiana, LLC
Frontier Communications of lowa, LLC

Frontier Communications of Lakeside, Inc.
Frontier Communications of Lakewood, LLC
Frontier Communications of Michigan, Inc.
Frontier Communications of Minnesota, Inc.
Frontier Communications of Mississippi LLC
Frontier Communications of Mt. Pulaski, Inc.
Frontier Communications of New York, inc.
Frontier Communications of Orion, Inc.

Frontier Communications of Oswayo River LLC
Frontier Communications of Pennsylvania, LLC
Frontier Communications of Rochester, Inc.
Frontier Communications of Seneca-Gorham, Inc.
Frontier Communications of Sylvan Lake, Inc.
Frontier Communications of the Carolinas LLC
Frontier Communications of The South, LLC
Frontier Communications aof The Southwest Inc.
Frontier Communications of Thorntown, LLC
Frontier Communications of Virginia, Inc.
Frontier Communications of Wisconsin LLC

Frontier Communications Online And Long Distance Inc.

Frontier Communications Services Inc.
Frontier Directory Services Company, LLC
Frontier Florida LLC

Frontier Infoservices Inc.

Frontier Midstates Inc.

lllinois

lllinais

llinois
Delaware
Delaware
Delaware
Delaware
Delaware
New York
Pennsylvania
Pennsylvania
Delaware
lllinois
Georgia
llinois
Indiana

lowa

Hlinois
Pennsylvania
Michigan
Minnesota
Mississippi
Hllinois

New York
fllinois
Pennsylvania
Pennsylvania
Delaware
New York
New York
Delaware
Alabama
Delaware
Indiana
Virginia
Wisconsin
Delaware
Arizona
Delaware
Florida
Delaware
Georgia
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Frontier Mobile LLC Delaware

Frontier North Inc. Wisconsin
Frontier Security Company Delaware
Frontier Services Corp. Connecticut
Frontier Southwest Incorporated Delaware
Frontier Subsidiary Telco LLC Delaware
Frontier Techserv, Inc. Delaware
Frontier Telephone Of Rochester, Inc. New Yark
Frontier Video Services Inc. Delaware
Frontier West Virginia Inc. West Virginia
GVN Services California
Navajo Communications Co., Inc. New Mexico
N C C Systems, Inc. Texas
MNewco West Holdings LLC Delaware
Ogden Telephone Company New York
Phone Trends, Inc. New York
Rhinelander Telecommunications, LLC Wisconsin
Rib Lake Cellular For Wisconsin RSA #3, Inc. Wisconsin
Rib Lake Telecom, Inc. Wisconsin
SNET America Inc. Connecticut
FTR New 2022 Technology & Equipment LLC Delaware
The Southern New England Telephaone Company Connecticut
Securitization Subsidiaries

Frontier Dallas TX Fiber 1 LLC Delaware
Frontier Issuer LLC Delaware
Frontier Securitization Holdco LLC Delaware
Frontier Shared Infrastructure LLC Delaware
Frontier SPE Guarantor LLC Delaware

* All entities (other than Frontier Communications Intermediate, LLC) are direct or indirect wholly-owned subsidiaries of Frontier
Communications Holdings, LLC, which is an indirect wholly-owned subsidiary of Frantier Communications Parent, Inc.
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Exhibit 23

Consent of Independent Registered Public Accounting Firm
We consent to the incorporation by reference in the registration statement (No. 333-255935) on Form S-8 of our

reports dated February 23, 2024, with respect to the consolidated financial statements of Frontier Communications
Parent, Inc. and the effectiveness of internal control over financial reporting.

/s! KPMG LLP

Stamford, Connecticut
February 23, 2024
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Exhibit 31.1

CERTIFICATIONS
I, Nick Jeffery, certify that;
1. | have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact
or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period
covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and | are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(g))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known
to us by others within those entities, particularly during the period in which this report is
being prepared,

b) Designed such internal control over financial reporting, or caused such internal
control over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting
principles;

¢) Evaluated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

d) Disclosed in this report any change in the registrant's internal control over financial
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant's internal control over financial reporting;
and
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5. The registrant's other certifying officer and | have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of
internal control over financial reporting which are reasonably likely to adversely affect the
registrant's ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees
who have a significant role in the registrant's internal control over financial reporting.

Date: February 23, 2024 /s/ Nick Jeffery
Nick Jeffery
President and Chief Executive Officer
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Exhibit 31.2

CERTIFICATIONS
I, Scott Beasley, certify that:
1. | have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact
or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period
covered by this report;

3. Based on my knowledge, the financial statements, and other financial information included in
this report, fairly present in all material respects the financial condition, results of operations and
cash flows of the registrant as of, and for, the periods presented in this report;

4. The registrant's other certifying officer and | are responsible for establishing and maintaining
disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-15(e))
and internal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-
15(f)) for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure
controls and procedures to be designed under our supervision, to ensure that material
information relating to the registrant, including its consolidated subsidiaries, is made known
to us by others within those entities, particularly during the period in which this report is
being prepared,;

b) Designed such internal control over financial reporting, or caused such internal
control over financial reporting to be designed under our supervision, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting
principles;

c¢) Evaluated the effectiveness of the registrant's disclosure controls and procedures
and presented in this report our conclusions about the effectiveness of the disclosure
controls and procedures, as of the end of the period covered by this report based on such
evaluation; and

d) Disclosed in this report any change in the registrant's internal control over financial
reporting that occurred during the registrant's most recent fiscal quarter (the registrant's
fourth fiscal quarter in the case of an annual report) that has materially affected, or is
reasonably likely to materially affect, the registrant's internal control over financial reporting;
and
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5. The registrant's other certifying officer and | have disclosed, based on our most recent
evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of
internal control over financial reporting which are reasonably likely to adversely affect the
registrant's ability to record, process, summarize and report financial information; and

by Any fraud, whether or not material, that involves management or other employees
who have a significant role in the registrant's internal control over financial reporting.

Date: February 23, 2024 /s/ Scott Beasley

Scott Beasley
Executive Vice President, Chief Financial Officer
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Exhibit 32

CERTIFICATIONS PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 906 OF THE SARBANES-OXLEY ACT OF 2002

In connection with the Annual Report of Frontier Communications Parent, Inc. (the "Company") on
Form 10-K for the period ended December 31, 2023 as filed with the Securities and Exchange
Commission on the date hereof (the "Report"), we, Nick Jeffery, President and Chief Executive
Officer and Scott Beasley, Executive Vice President, Chief Financial Officer of the Company,
certify, pursuant to 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-
Oxley Act of 2002, that:

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities
Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial
condition and results of operations of the Company.

/s/ Nick Jeffery /s/ Scott Beasley

Nick Jeffery Scott Beasley

President and Chief Executive Officer Executive Vice President, Chief Financial Officer
February 23, 2024 February 23, 2024

This certification is made solely for purpose of 18 U.S.C. Section 1350, subject to the knowledge
standard contained therein, and not for any other purpose.

A signed original of this written statement required by Section 908, or other document
authenticating, acknowledging, or otherwise adopting the signatures that appears in typed form
within the electronic version of this written statement required by Section 906, has been provided
to Frontier Communications Parent, Inc. and will be retained by Frontier Communications
Corporation and furnished to the Securities and Exchange Commission or its staff upon request.

FPSC - T20240013



Exhibit 97

Form of
CLAWBACK POLICY
FRONTIER COMMUNICATIONS PARENT, INC.

1. POLICY

In accordance with Rule 5608 of the Nasdaq (‘Nasdaq”) listing rules (the “Listing_Rules”) and
Section 10D and Rule 10D-1 of the Securities Exchange Act of 1934, as amended (the “Exchange
Act”) (‘Rule 10D-1"), the Board of Directors (the “Board”) of Frontier Communications Parent,
Inc. (the “Campany”) has adopted this Clawback Palicy (this “Clawback Policy”) to provide for the
recovery of erroneously awarded incentive-based compensation from Officers of the Company.

2, APPLICABILITY

This Clawback Policy applies to all current or former “Officers” of the Company (as defined below)
who received Excess Incentive Compensation (as defined below) during the Recoupment Period
(as defined below). For purposes of this Clawback Policy, “Officers’ means (i) each individual who
is or was during the Recoupment Period designated by the Board as an “officer” of the Company
as defined in Rule 16a-1(f) under the Exchange Act, and (ii) each other individual who is or was
during the Recoupment Period identified by the Commiittee from time to time as being covered by
this Clawback Policy. For the avoidance of doubt, the identification of an Officer for purposes of this
Clawback Policy shall include, at a minimum, each executive officer who is or was identified
pursuant to ltem 401(b) of Regulation S-K or ltem 6.A of Form 20-F, as applicable, as well as the
principal financial officer and principal accounting officer (or, if there is no principal accounting
officer, the individual acting in such capacity, or the controller).

3. RECOUPMENT/CLAWBACK

In the event of a Restatement (as defined below), the Compensation and Human Capital
Committee (if composed entirely of independent directors, or in the absence of such a committee,
a majority of independent directors serving on the Board) (as applicable, the “Committee™ shall
require a current or former Officer to reimburse, repay or otherwise forfeit any Excess Incentive
Compensation (as defined below) “received” by such Officer at any time during the three
completed fiscal years immediately preceding a Restatement Determination (as defined below)
(such period, the "Recoupment Period”). For purposes of this Clawback Policy, Incentive
Compensation is deemed “received” during the Company’s fiscal period during which the financial
reporting measure specified in the Incentive Compensation award is attained, even if the payment
or grant of the Incentive Compensation occurs after the end of that period.

“Excess Incentive Compensation” means, as determined on a pre-tax basis, that amount of
Incentive Compensation that was received by the Officer during the Recoupment Period and
following the effective date of this Clawback Policy, based on the incorrectly reported financial
results of the Company, over the Incentive Compensation that would have been received by the
Officer if such amount(s) had been determined based on the financial results of the Company set
forth or reflected in the Restatement, in each case, as determined by the Committee. I¥ the
Committee cannot reasonably determine the
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amount of Excess Incentive Compensation received by the Officer based on the information set
forth or reflected in the Restatement, then it will make its determination based on a reascnable
estimate of the effect of the Restatement on the Company.

“Financial Reporting Measures” means measures that are determined and presented in
accordance with the accounting principles used in preparing the Company's financial statements,
and any measures that are derived wholly or in part from such measures. Stock price and total
shareholder return are financial reporting measures for purposes of this Clawback Paolicy. A
Financial Reporting Measure need not be presented within the financial statements or included in a
filing with the SEC.

“Incentive Compensation” means any cash, equity-based or equity-linked compensation to the
extent the amount is paid, earned, vested or granted based wholly or in part on the attainment of
one or more Financial Reporting Measures.

“Restatement” means an accounting restatement (i) due to the material noncompliance of the
Company with any financial reporting requirement under the securities laws, including any required
accounting restatement to correct an error in previously issued financial restatements that is
material to the previously issued financial statements, or (i) that corrects an error that is not
material to previously issued financial statements, but would result in a material misstatement if the
error were not corrected in the current period or left uncorrected in the current period, in each case,
without regard to faulit.

"Restatement Determination” means the earlier to occur of (i) the date the Board, the Commitiee
and/or management concludes (or reasonably should have concluded) that a Restatement is
required, or (i) the date a regulator, court or other legally authorized entity directs the Company to
prepare a Restatement of a previously issued financial statement.

In the event of a Restatement, the Committee shall promptly determine the amount of any Excess
Incentive Compensation for each Officer in connection with such Restatement and shall promptly
thereafter provide each Officer with a written notice containing the amount of Excess Incentive
Compensation and a demand for repayment or return, as applicable. The Committee shall have
discretion to determine the appropriate means of recovery of Excess Incentive Compensation
pased on all applicable facts and circumstances and taking into account the time value of money
and the cost to shareholders of delaying recovery. Without limiting the generality of the foregoing,
means of recovery under this Clawback Policy may include, without limitation {but solely to the
extent permitted by applicable law), deductions or other offsets from compensation due and owing
to the applicable Officer. The right of recovery under this Clawback Policy shall run in favor of the
Company and its parents and subsidiaries.

4, ADMINISTRATION OF CLAWBACK POLICY

Administration of this Clawback Policy is incumbent on the Committee. The Committee is
authorized to interpret and construe this Clawback Policy and to make all determinations
necessary, appropriate, or advisable for the administration of this Clawback Policy and for the
Company’s compliance with the Listing Rules, Rule 10D-1 and any other applicable law, regulation,
rule or interpretation of the SEC or Nasdaq promulgated or issued in connhection therewith.  Any
determinations made by the Committee shall be final and binding on all affected individuals.

Notwithstanding anything set forth herein to the contrary, the Company shall not be required to
seek recovery of compensation under this Clawback Policy (i) if the
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Committee reasonably determines that the direct expenses to be paid to a third party to recover the
Excess Incentive Compensation would exceed the amount of the compensation to be recovered,
making recovery impracticable, and provides all required information to Nasdag, (i) if recovery
would be in violation of home country law which law was adopted prior to November 28, 2022
provided that, before determining that it would be impracticable to recover any amount of Excess
incentive Compensation based on violation of home country law, the Company has obtained an
opinion of home country counsel, acceptable to Nasdaq, that recovery would result in such a
violation and a copy of the opinion is provided to Nasdag, or (iii) if recovery would likely cause an
otherwise tax-qualified retirement plan, under which benefits are broadly available to employees of
the Company, to fail to meet the requirements of 26 U.S.C. 401(a)(13) or 26 U.S.C. 411(a) and
requlations thereunder. In connection with the foregoing, the Committee must also make a
determination that, as a result of any or all of the foregoing, recovery under this Clawback Policy
would be impracticable.

5. NO INDEMNIFICATION

None of the Company or any of its subsidiaties shall be permitted to indemnify, insure or otherwise
reimburse any Officer against (i) the loss of any Excess Incentive Compensation that is repaid,
retumed or recovered pursuant to the terms of this Clawback Policy, or (ii) any claims relating to
the Company’s enforcement of its rights under this Clawback Policy.

6. OTHER RECOVERY RIGHTS

This Clawback Policy shall be binding and enforceable against all Officers and, to the extent
required by applicable law or guidance from the SEC or Nasdag, their beneficiaries, heirs,
executors, administrators or other legal representatives. The Committee intends that this Clawback
Policy will be applied to the fullest extent required by applicable law. Any employment agreement,
equity award agreement, compensatory plan or any other agreement or arrangement with an
Officer shall be deemed to include, as a condition to the grant of any benefit thereunder, an
agreement by-the Officer to abide by the terms of this Clawback Policy. Any right of recovery
under this Clawback Policy is in addition to, and not in lieu of, any other remedies or rights of
recovery that may be available to the Company under applicable law, regulation or rule (including
Section 304 of the Sarbanes-Oxley Act of 2002), or pursuant to the terms of any policy of the
Company or any provision in any employment agreement, equity award agreement, compensatory
plan, agreement or other arrangement.

7. EFFECTIVENESS OF CLAWBACK POLICY

This Clawback Policy will become effective on October 2, 2023, and will thereafter remain in effect
for an indefinite period of time, provided, however, that this Clawback Policy may be suspended or
terminated by the Board of Directors at any time. The adoption and effectiveness of this Clawback
Policy shall not limit the ability of the Board of Directors and/or the Committee to recoup
compensation under, or otherwise enforce the terms of, the Clawback Policy of Frontier
Communications Parent, Inc., as in effect prior to the effectiveness of this Clawback Policy (the
“Prior Policy”), with respect to compensation received prior to October 2, 2023 or with respect to
individuals covered by the Prior Policy.
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ATTESTATION AND ACKNOWLEDGEMENT OF CLAWBACK POLICY

By my signature below, | acknowledge and agree that:
e | have received and read the attached Clawback Palicy (this “Clawback Policy").

« | hereby agree to abide by all of the terms of this Clawback Palicy both during and after my
employment with the Company, including, without limitation, by promptly repaying or
returning any Excess Incentive Compensation to the Company as determined in
accordance with this Clawback Palicy. | hereby agree that this Clawback Policy does not

consitute a breach of any provision of my employment agreement or other compensatory
agreement or arrangement with the Company.

[Officer Name]
Date:
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Washington, D.C. 20543
FORM 10-K

() ANNUAL REPORT PURSUANT TQ SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
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O TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES EXCHANGE ACT OF 1934
For tha transition pedad from _______to_____

Commission file number 001-11001
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FRONTIER
FRONTIER COMMUNICATIONS PARENT,
(Exact name of registrant as specified in its charter)
_ Delaware 06-0619596
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incorporation or crganization)
401 Memitt 7
Narwalk, Connecticut 06851
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Indicate by eheck mark f the registrant is not required to file reports pursuant to Sectlon 13 or 15(d) ofthe Act.  Yes __ No X
Indicate by check mark whether the registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act of 1834 during the preceding 12 manths (or for such shorter period that the registrant was requied 10 file such reports), and (2} has been subject to such fling requirements for tha
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Indicata by check mark whetherlhe reglxnam has submitted electronically and posted on its carporate Website, if any, every Interactive Data File required to be submitted and posted pursuant ta Rule 405 of Regulation S-T during the preceding 12 manths (or for such shorter period that the registrant was requived to submit
and post such files).  Yes X

Indicate by check nurkm)emer 'he registrant s a large fler, an fer, a fier, a smaller reporting company, or an emeraing grawth company, See definition of Jarge accelerated filer”, “accelerated fller,” *smaiar reporting company”, and "emerging grawth campany” in Rule 125-2 of the
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Indicate by check mark whether the registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act). Yes __ Mo X
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PART

Unless the context indicates otherwise, the use of tha terms the "Company,” "Frontier”, *we,” "us" or "our” shall refer ta Frontier Communications Parent, Inc.

Item 1. Business

Overview
Frontier is a leading communications and technology provider offering gigabit speads that empower and cannect 2.8 millian broadband subscribers in 25 states as of December 31, 2022, We are building critical infrastructure across the country with our fiber-optic network and cloud-based
salutions, enabling secure high-speed connections. Rallied around our purpose of Building Gigabit America™, we are focused on supporting a digital seciety, closing the digital divids, and working toward a mora sustainable environment.

the-top video evices per and ir demand for upstream
, and that we are well posmoned 0 meet\‘hls growing demand with faster upload and dewnlaad speeds,

Qur investment strategy is undeminned by the rapld growth in demand for high-speed broadband, with data usage per household expected to grow sxgmﬁcantty thraugh higher,
data {e.g., videocanferencing and gaming). We believe that our ability to provide high-speed through our fib ti
and lower Jatency than our competition.

For the year ended December 31, 2022, approximately 48% of our total revenue was attributable to activities related to our fiber-optic products with 51% of revenue related to our copper products. We generated revenue of approximately $5.8 billion for the year ended December 31, 2022.

Revenue by Revenue by Revenue by Technology
Product Customer

«Data & temel = Voico Services.
~VileoServices = Subnikdy aThac 1 Copper mSUbsidy
Other

2022 was a pivotal year for Fronter. We continued Building Gigabit America at a record pace, with substantial progress In executing on aur four key strategic priorities: build fiber, sell fiber, improve the customer exparienca, and simplify aperations.
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Customer Experience

Deliver on mxcepfiono! end-to-and
Customer jouney

Key milestona accomplishments against these four levels of value creation in 2022 include:

The following table shows the number of consumer fiber passings as of December 31, 2022:

33

W

) Cansumer and business locations with fewer than 5 units per location.

Fiber Penetration
Win customas In our Eoar fookprint

o L

Operational Efficiency
SimgSly ord cigitze cperations

Fiber Passings it
Million passings
532
a3
2021 202

Fiber Penetration: We strive to deliver new best-in-market products to meet customer demands and increase penetration across our fiber foatprint. We are targsting terminal penetration of 45% or higher in markets we have passed with fiber.

Fiber Deployment: We exceeded our initial 2022 plan, building fiber to approximately 1.2 million locations. As of December 31, 2022, we had approximately 5.2 million tota! locations passed with fiber, surpassing the halfiway mark to cur goal of 10 millian tatal locations. Qur build
plan is solidified by multi-yaar agraements with key labor and equipment pariners, As our expansion graws over time, We expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber.

In 2022, we added a record 250,000 fiber broadband customer net additions, resulting in fiber broadband customer growth af 17% as campared ta the fourth quarter of 2021. Fiber broadband eustomer net additions continued to outpace copper braadband customer net losses,

resulting in 40,000 total broadband customer net additions in 2022.
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These record fiber broadband net additions resulted in rising fiber broadband customer penetration across our footprint.

o In our Base Fiber footprint, which cansists of the 3.2 million locations that we passed with fiber at the end of 2019, penetration increased to 43.2% at the end of 2022, up fram 41.8% from the end of 2021.
o Inour Expansion Fiber faotprint, our target penetration is 15% - 20% after 12 months, 25% - 30% penetration after 24 months, and a terminal penetration of at least 45%. We have met ar exceeded aur targets for fiber locations constructed in 2020 and 2021:

o Fiber locations construeted in 2020 reached broadband penetration af 22% and 31% after 12 and 24 months, respectively,
o Fiber locations constructed in 2021 reached broadband penetration of 13% after 12 months,

Expansion Fiber Penetration
% of passings
gk wm NN Target Range
12 - month 24 -momh 22 -mamth
2020 Buid Cohort 2020 Buid Cohost 2024 Bk CondiT
fiber meeting or targets
« Customer Experlence: We are focused on delivering an i i for our In 2022, signi progress included:

Fiber Net Promotsr Scora (NPS) increased 10 paints, from +& points at the end of 2021 to +19 points at the end of 2022,

Fiber braadband chumn improved 7 basis points from 1.45% in 2021 to 1.38% in 2022.

Wa launched our reinvented brand in April 2022.

We introduced our new customer app in November 2022

We launched our 2 Gbps (Gigabits per second) fiber product offering in February 2022, and our 5 Gbps fiber product offering in January 2023.

coocco

+ Qperational Efficiency: Across the entire company, wa have identified opportunities to simplify and digitize our aperations. We achieved our annualized gross run rate cost savings target of approximately $250 million more than one year ahead of plan. As of Gecember 31, 2022,
we had realized $336 million of gross annualized cast savings.

Customers

We deliver ications and services to and business

Lonsumer
Our consumer customers are residential customers in singte or multiple dwelling units. We provide broadband, video, voice and other services and products to our consumer customers over both fiber and copper-based networks.
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Busipess

Qur business include larger i small and medium i ("SMB™}, and
o Larger Enterprise: These customers consist of Fortune 1000, mutidacati ies, larga entities, large i instituti and non-profits.
o Small and Medium Business: These customers consist of single or multi-locati ies and mid-sized entities, i instituti and profits.
o \Wholessle: These custamers are often referred 1o as carriers or service providers and include national it cellular lies, and local Thest ies need to access locations within Frontier's footprint to offer local sarvices, wireless

carriers, carriers, and integrated carriers that offer a variety of services across all these categories. Wholesale customers buy both voice and da!a services ta supplement their own network infrastructure.

Servjces
We cffer a broad portfalio of icati and services far and business custamers. These services are offered on either a standatone basis or in a bundled package, per individual customer needs. Services that we offer to our SMB and larger enterprise customers
include thern: ircuit-based services, software defined wide area network ("SDWAN"), managed Wi-Fi and cloud IT solutions, voice, and Unified Communications as a Service ("UCaaS"), and Voice over Intemnet Pratocol (*VolP®). We also offer these customers

, e et,
advanced hardware and network salutions and services.
Data and Internet Services: We offer a comprehensive range of broadband and networ‘kmg services. The principal cansumer service we provide is broadband intemet. Business services include a complete portfofic of ethernet services, dedicated Intemet SDWAN, managed Wi-Fi, time
division multiplexing data transport services, and optical transport services, These services are all supported by 24/7 technical support and an advanced network operations center, We also offer wireless broadband services (through unlicensed Spectrum) in select markets utilizing networks
that we own or operate.

Volce Services: We offer voice services, including data-based VolP and UCaaS, long-distance and voice messaging services, to consumer and business customers in all our markets, These services are billed monthly in advance. Long-distance service to and from points outside our
operating properties are provided by interconnection with the facilities of inter-exchange carriers. Qur long-distance services are billed in advance for unlimited use service and billed in arrears for sarvices on a per minute-of-use basis.

We also offar af ications services, These permit to bundie their products and services, including voice service, video and Intemet services, and other product afferings.

Video Services: We pravide video services under the Frontier TV brand in portions of California, Indiana, Texas, and Florida and under the Vantage brand in portions of Connecticut, North Caraling, South Carolina, lliinois, New York, and Ohia. We also offer satellite TV video service to our
customers under various agency relationships with satellite providers.

Access Services: We offar a range of access services, Our switched accass services allow other carriers to use our fadilities ta originate and terminate their local and long-distance vaice traffic. These services are generally offered on a month-to-month basis and the service is billed
primarily on a minutes-of-use basis. Switched access charges are based on access rates filed with the Federal Gommunications Commission ("FCC") for interstate services, and with the respective state regulatory agency for infrastate services, See "Regulatory Environment” helow.

Advanced Hardware and Network Solutlons: We offer our SMB and larger enterprise customers various hardware and network solutions utilizing cloud functionality, including end-to-end solutions like cloud managed services and Managed Wireless LAN. We offer third-party
communications equipment tailored to their specific business needs through parinering with cther providers,

Network and

Our local exchange cerrier networks consist of host central office and remote sites, primarily equipped with digital and Intemet Protocol switches. The outside plant consists of transport and distribution delivery networks connecting our host central office with remate central offices, and
uttimately, with our customers. We own fiber optic and copper cable, which have been deployed in our netwarks and are the primary transport technologies between our hast and remote central offices, and i points with other carriers,

We have expanded and enhanced our fiber-optic and copper transpart systems ta support increasing demand for high bandwidth transport services. Our core fiber network is cumently capable of 10 Gpbs and requires limited capital investment to enable faster speeds. We routinely enhance
our networks and upgrade with the Intemet protocol fransport and rauting equipment, reconfigurable optical add/drop muttiplexars ransport systems, passive optical natwork, ultra-high spead digital subscriber line broadband equipment, and ValP switches. These systems suppaost advanced
services such as ethemet, dedicated Intemet, VolP, and SDWAN.
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We connect to households and business locations in our service teritary using fiber-optic, cupper or wireless technologies. In some cases, we provide direct fiber inta a residence (fiber-ta-the-hame) or on business premises. In ather cases, a locstion is served with a combination of fiber
and copper. We provide data, video, and vaice services to aver both fixed wireless d (FWB) is part of our broadband strategy and is deployed for some business ethemet services. FWB is delivered by the use of an antenna at a Frontier base
location and another antenna at the customer location.

Competition

within the industry is intense. Far the vast majority of our locations pessed, we currently face competition frem ne mare then one wireline competitor. In addition, we operate in many dense, urban markets with favorable demographic characteristics that corvelate.
m higher broadband usage. As an example, we have a strong presence in Texas and Florida, the two tates in the U.S. with the highest poputation gains from 2010 ta 2021, Given our footpnnL ws believe we are well pasitioned to capitalize on atiractive demographic trends.

However, technalogical as well as reqn y and legislati changes have enabled a wide range nf i it i service providers to compele with traditional pmVIders including Franner More market participants are now cempeting to meet the
eommunlcahnns needs of the same customer base, thus ing . We face ion from cable, wireless and wireline cariers, satellite, fiber * and Over-th p ("OTT") Many of these service provldars are not subject to the same
providers and hiave lawer cost stmctures than we do. The industry has also experienced substaniial consolidation in recent years. Many of our competitors are larger, have stronger brand recognition, have more service offerings, and have greater
financial resuumes than we currently do. All of these factors create potential downward pressure on the demand for and pricing of our services, Competition includes the following:

- Cable Operalors: In @ majority of our markets, cable operators affer high speed Intemet, video, and vaice services, and compete with us aggressively for consumer and business customers on speed and price, primarily by marketing with significant promotional period pricing.

- Wireless Carriers: Wireless operators offer broadband, video and vaice services and compete with us for and business by offering i ingly larger data that utilize the latest 5G to mobile As arasult, the of
premises with landiine telephone service has been declining, a trend we expect will cantinue.

- Onhns VKlaa FProviders: Many consumers are opting for OTT video services rather than traditional, multi-channel video. In response, we have made investments in our network to deliver OTT video content to consumers who might not opt for traditional video services.
we have devel with leading OTT providers o offer their services to our customers, The percentage of premises with a fraditional, multi-channel video product has declined, a trend we expact will continue.

Campetition for consumer customers is based on price, bandwidth, quality, and speed of service, including promotians as well as bundiing of service offerings. Competition comes from other ications providers, cable operators, G itive Local Ci ies (CLECs), and
other enterprises. Our focus is to improve our customer experience by efficiently responding to their specific needs. We believe this will improve averall service quality and encourage migration to higher speed Jntemet services. Some consLmer customars prefer the convenience and
discounts available whan voice, data, Intenet and/or video services are bundled by a single pravider.

Campetition for business custamers is also based on price, bandwndth quality, and speed of service, including pricing and prometions and bundled cfferings. Competition comes from other communications providers, cable operators, CLECs, and other enterprises, As compared to our
, business often require more and more dat: tered solutions (e.g., IP PBX, ethernet and SIP trunking). To differentiate ourselves from other service providers, Frontier delivers end-to-end solutians such as doud managed services and
managed wireless LAN.

As customers continue to migrate to OTT videa madels, is a core growth for attracting and retaining consumer custorners as well as our smaller business customers. We are committed to growing our custemer base through providing higher broadband speeds and
capacities that we believe will enable us to reach new markets, target new customers, and graw our business while maximizing aur full geographic faotprint.

In addition ta the facus on our broadband capabilities, we continue ta evolve our ather product offefings to meet the changing needs of the market, provide strong customer service and support, investin our netwark to enable satisfactory capacity and capabilities, and package our offerings
at atiractive prices. We are continuing to execute on aur initiatives to build out and invest in our fibar network, drive performance, i Win more in our footprint, deliver an exceptional customer joumey, and simplify our operations,
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Regulatary Environment

Same of our operations are subject to ragulation by the FCC and various stata regulatory agencies, often cafled public senvice o utility commissians, We expect federal and state lawmakers, the FCC, and the state regulatory agencies to continue to revise the statutes and regulations
governing communicalions services.

Regulation of Qur Business

We are subject ta federal, state, and local regulation and we have various regulatory authorizations for our regulated service offerings. At the federal Ievel the FCC generally exercises 1unsd(chon over information services, interstate, or international telecommunications services and over

faciliies to the extent they are used to provide, ariginate, or terminate interstate or international services. State regulatory cammissions generally exercise aver intrastate services and the facilities used to provide, originate, or terminate those services. Most of
our lacal exchi operate as carriers in the states in which they operate and are cerffied in those states to provide local telecommunications seivices. Certain federal and state agencies, including attomeys general, monitor and exercise oversight related ta
consumer protecﬂan issues, including marketing, sales, provision of servwes and servica charges. In addition, local gavernments often regulate the public rights-of-way necessary to install and aperate networks and may require service providers to locate and work around other utility
facilities and obtain licenses or ises to use publlc ights-of-way. ipalities and other local govemment agencies also may regulate other limited aspects of our business, by requiring us to obtain licenses and construction permits and to abide by applicable regulations and
raquiremants,

Some sm regulatory agencies have substarmal | oversight aver leph ies, and their it ion with itive providers and provision of non-discriminatory network access to certain network elements to them. Under the Federal Telecommunications Act of
19986, state regul; have to set certain rates, arbitrate, and review interconnection disputes and between i and CLECs, in with rules set by the FCC. The FCC and same state regulatory cummrsswns also
impose fees on prcwders of telecnmmunlcahons services to support the federal and state universal service programs. Many of the states in which we operate require prior app! or ions for certain jisiti transfers or of assets, ar of
regulated entities. The FCC and certain states also require certain ar to inue the use of certain tefecommunications facilities and the provision of some services,

Additionally, in some states we are subject to operating restrictions and minimum service quality standards, Failure to meet either may result in penalties or other obligations, including subjecting the Company ta additional reperting and compliance obligations. As part of its required
regulatory approval ta emerge from Chapter 11, the Company has alsa agreed ta and been required by certain states to comply with service quality, reparting, and other requirements, We also are required to report certain financial information. At the federal level
and in a number of the states in which we operate we are subject to price cap or incentive regulation plans under which prices for regulated services are capped. Some of these plans have limited terms and, as they expire, we may need to renegatiate with variaus states. These
negotiations could impact rates, service quah(y, andlor infrastructure requirements, which cauld also impact our eamings and capital expenditures. In ather states, we are subject to regulation that flimits levels of eamings and retumns on investments, We continue to advocate for competitive
neutral policies and no or reduced regulation in all states. In some of the states where we operate in, we have already been successful in reducing ar eliminating price regulation on snd-user services.

Frontier, along with all telecommunications providers, is subject to fedaral and state rules govaming certain of our operatians and services, including the privacy of specified customer information. Amang ather things, these privacy-related rules obligate carriers to implement procedures to:
protect specified customer i from + abtain customer permission to use specified infarmation in markenng, authenticate customers before disclosing account information; and annually certify campliance with certain rules. Although most of these regulations
are generally consistent with our business plans lhey may restrict our flexibility in aperating our business.

Some regulations are, or could in the future be, the subject of judicial p i islative hearings and i iy Is or it that could change the manner in which the entire industry operates or the way we provide services. Neither the outcome of any of these
developments, nor their potential impact on us, ¢an be predicted at this time. Regulatory oversight and requi <can change rapidly in the communications industry, and such changes may have an adverse effact on us.

The current status of material regulatory initiatives is as follaws:

Caonnect Americe Fund (‘CAF")/ Rural Digital Opportunity Fund (“RDOF); In 2015, Frontier accepted the FCC's CAF Phase 1 offer in 29 states, which provided $332 million in annual support and in retum the Company cammitted to make braadhand with at least 10 Mbps downstream/1
Mbps upstream speeds available to approximately 774,000 high-cost unserved ar underserved locations within its footprint. This amount included approximately 41,000 locations and $19 million in annual support related to the four states of the Narthwest Operations, which were disposed
on May 1, 2020, The deployment deadline for the CAF phase Il program was Decembar 31, 2021, and funding endad on that date, The FCC is raviewing carriers' CAF Il program completion data, and if the FCC determines that the Company did not satisfy certain applicable CAF Phase II
requirements, Frontier cauld be required ta retum a portion of the funds previously received and may be subject ta certain other raquirements and obligations.
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On January 30, 2020, the FCC adopted an urder estabhsmng the RDOF campetitive reverse auction to provide suppart to serve high-cost areas. The FCC announced the results of its RDOF Phase | auction on December 7, 2020. Frontier was awarded approximately $371 million over ten
years lo build gigabit-capable b natwork to 127,000 [ocations in eight states (Califomia, Connecticut, Florida, lltinois, New York, Pennsylvania, Texas, and West Virginia). Frontier will be required to complete the buildaut ta the RDOF
|ocations six years after funding starts, wlth |ntenm target nulestones over this period.

As part of its RDOF order, the FCC indicated it would hold a follow-on auction for the unawarded funding following the Phase | auction. Hawever, it remains uncertain whether any such fallow-on auction will oceur given the racent passage of significant federal funding for broadband
infrastructure.

Federal Funding Initislives: The Federa) has. several to facilitate access to h|§|—speed broadhand, including through several new funding pragrams, As these large amounts of federal funding flow through the broadhand ecosystem, wa will
evaluate and pursue fundmg oppartunities that make sense for aur business. Frontier does not know what funding it may receive or the impact these program s may have, if any, in the future.

s part of the Act of 2021 passed in December 2020, Congress pravided $3.2 billion nationally to help support access to broadband services. In Iurtherance of this objective, the FCC created the Emergency Broadband Benefit to provide an up to
$50 {up to 575 on tribal Iands) monthly benem for quahfymg I to purchase . Frontier participated in the program and is now inthe Program (CACP") that commenced December 31, 2021.

In March 2021, Congress passed the American Rescue Plan Act ("ARPA") of 2021, which created a new $10 billion Coronavirus Gapital Projects Fund thet is available to the states far critical capital projects, including broadband infrastructura products, that directly snable work, edusation,
angd health monitosing. The ARPA alsa dedicated $350 billion to State and Local Corunawms Fiscal Recavery Funds, which give states and localities tha discretion to target a portion of the funding to broadband infrastructure, aniong many other permissible expenditure categories. States

and localities have used and are continuing to use sama of this funding for through a i of itive grants or direct distributions to providers. The ARPA also indluded $7.2 hiflion natmnally for schools and Jibraries (ﬂ'le Emergency Connectivity Fund)
that provides support for connectivity that enables remote leaming. The FCC li rules prioritizing funding for off-campus services and devices, and the FCC is continuing to distribute funding under this program. For i on the t: lated ive response to the COVID-
19 pandemic, see “Risk Factors" in Part ], ltem 1A of this Annual Report on Form 10-K.

In November 2021, Congress passed the Infrastructure Investment and Jobs Act (* IIJA') The lJA provides $65 billion for broadband-related initiatives, including $42.5 billion that the National Tl i and i i ('NTIA‘) will distribute to the states to support

broadband deplaymenl ta unserved and underserved locations, Each state will receive a minimum of $100 miltion, with the remainder of program iundmg distnbuted based on the extent of high-cast areas and the number of unservad locatians in aach state relative to the total number of
unserved locations in the country. NTIA established initial requirements far this program in May 2022 and is expected to announce the state grant allocations in 2023. States will award funding they receive through competitive grant processes. In the 1lJA, Congress also provides $14.2 billion
for the AGP: The IlJA includes certain changes far the ACP including, it reduces the maximum available subsidy per hausehald from 350 to $30 (while keeping it &t $75 on tribal lands), expands the eligibility poal for the subsidy, and requires that customers he able to apply the credit to any
Internet service offering, among other things.

The I1JA also funds several other programs dedicated to broadband expansion and upgrades, including a $2 billion tribal broadband program, a $80 millian Digital Equity fund, a $2 billion Rural Utilities Service loan and grants program, and a $1 biltion middle mile grants program, in addition
10 other smaller amounts or amaunts less directly related to deployment and adcption. The ilJA also directed the FCC to require broadband service providers to display labels certain regarding their intemet access plans. The rules adopted by the FCC
require covered broadband providers to display these labels at the paint of sale. The labels must include various information including plan price, rates, data allowance, if any, speed, latency, and other enumerated disclosuras.

Privacy. Qur businesses are subject tu federal and state [aws and regulations that impose various rastrictions and obligations related to privacy and the handling of customers' personal information. For example, privacy-related legislation has been adopted in a number of states in which we

operate. Centain state rights including the right to know what persanal information is being callected about them and abtain a copy of such information, apt-out of the sale of personal information or sharing of personal information for purposes af

cartain targeted advertising, and to requesl the correction ar deletion of this information. Complying with such laws, as well as other legislative and regulatory actian related to privacy, could resalt in costs of claims against Intemet access service providers
and others, and increased uncertainty in the value and availability of data,
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Video Programming.
Federal, state, and local govemments extensively regulate the video services industry. Our lineer video services are subject to, among other things: iber privacy i i that we carmy a [ocal broadcast station or obtain consent ta cary a local or distant broadcast
station; rules fnr franchise renewals and transfers; the manner in which pragram are marketed to and program access requirements.

We provide video programming in some of our markets induding California, Connecticut, Florida, Indiana, and Texas pursuant to franchises, permits and similar authorizations issued by state and local isi rthorities, Most require payment of a franchise fae as a
requirement to the granting of authority.

Many franchises establish facilities and service requirements, as well as specific customer service standards and menelary penalties for noncompliance. We believe that we are meeting all material and i Fi ises are generally granted for fixed terms and must be
periodically renewed.

Environmental Regu!aﬁon

The local exchange carrier subsidiaries we operate are subject to federal, state, and local laws, and regulations gavaming the use, storage, disposal of, and exposure ta hazardous materials, the release of pallutants inta the envi and of As en owner
and former owner of property, we are suhjeclm envnrnnmental Iaws that could impose liability forme enure cost of dleanup at contaminated sites, including sites formery owned by us or our p , T of fault or the unhe activity that resulted in contamination. We
believe that our operations are in with laws and

Segment Information

Our aperations are managed and reported te our GEO, our chief operating decision maker, on a consclidated basis. The CEQ assesses performance and allocates resourcas based on the it results of i Under this izati and reporting structure, we have one
repartabla segment.

ntellectual Property
We own or have licenses to various trade names and i praperty rights that are necessary far the operatian of our business.

W own or have the rights to usa various trademarks, servica marks and trade names refered to in this repart. Solely for convenience, we refer to trademarks, service marks and trade names in this repart without the ™, SM and ® symbols. Such references are not intended to indicate, in
any way, that we will not assert, to the fullest extent permitted by law, our rights to our trademarks, service marks and trade names. Other trademarks, trade namas or service marks appearing in this report are the property of their respective owners.

Human Capital Management
We &re building a high ing and diverse itted ta our singufar purpose, Building Gigabit America, As of December 31, 2022, we had approximately 14,700 employees.,
Qur Board of Directars and executive leadership team oversee the execution of our fiber-first strategy: build fiber, sell fiber, improve the customer i and by a belief that Frontier's success depands on our emplayees' success, we strive to provide

the skills they nead to thrive by creating an inclusive culture that rewards them with competitive compensation and benefits, makes safety parameount, and nurtures professlonal and persanal develnpmenL

ent Engagement and Devejopment

We are transforming our company fram the inside out, which means culture change is a top priority. To drive change, we are creating a culture that is grounded in two-way ication with acti feedback.
In 2022, we taok the follawing steps, among cthers, to continue ta build our culture:
o All-employee Surveys: To tap into ideas, we two afl-empl surveys {(March and October) in 2022,

o Employee Forums: Our leadership team hosts regutar alkhands meetings to share pragress an priorities and solicit feedback from employees. For example, our CEQ's bi-monthly “Listen Live® events are open to all employees. During these calis, we discuss new products and
programs, recagnize individuals whe go abave and beyond, and answer our employees’ questions live.

+  Digital Employee Experiance: We launched The Gigaverse, a digital hub where employees can access news and resources. We also launched an intemal social media ion to ion across teams.

«  Frontline Training: We added new programs to further develap our customer-facing employees including training on our products, services and technology, and the most effective ways to engage new and existing customers,
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Health and Safety

The health and safety of our emplayees is our top priority, and we are committed to providing a safe working environment. This starts at the top, with monthly execurtive reviews designed to monitor existing and emerging health and safety risks associated with our business and identify
opportunities for training and other mitigation programs.

As a standard practice, we maintain environmental, health, and safety compliance programs, including ongoing safety training for our field technicians. In 2022, we added technical safety programs as we expanded our fiber build across the country.

Diversity, Equity, and incluslon

We embrace diversity because we believe it makes us a stronger and more innovative campany.

To evolve our cutture, we weave DEI objectives throughout the talent life cycle:

= Recruitment and Attraction: Recruit and attract a worldorce that our and the ities we serve,
*  Hiring: Maintain a hiring process designed to be free from bias and discrimination to ensure equitable opportunity.

= Onboarding and Engagement: Cultivate en inclusive ity that adv a high: ing work culture and enhances a sense of belonging.

« Training and D Provide devel: ities that increase the i of our ity and enhance the retention of undemepresented employees.

« Performanca Management and Succession Planning: Ensure equitable promotion and compensation practices in the talent acquisitian process,

Our Workforce

Our employee base by i &% from i 15,800 as of December 31, 2021 to approximately 14,700 at December 34, 2022, During 2022, restructuring initiatives and arganizational realignment resulted in the separation of approximatety 850
il 69% of our total are repr by unions and are subject to callective bargaining agreements. The term of our coliective bargaining agreements is typicalty three years and at any point in time we generally have several agreements under negotiation

and on extension. Approxi ly 27% of our unioni i are covered by callective agreements that are schedulad to expire in 2023. We consider cur relations with our employees to be good.

In addition, aur is currently by approxis y 380 contract workers, primarily supporting the technology and field operations groups. We are a federal contractor and follow the rules set forth by the Department of Labor, Office of Federal Contract Campliance
Pragrams (OFGGP}, including those applicable to recruiting, hiring and diversity.

from Chapter 11 Basis of F

On April 14, 2020, Frontier Communications Corporation {*Qld Frontier) and certain of its subsidiaries (collectively, the "Debiors") filed voluntary petitions for refief (the "Chapter 14 Cases") under Chapter 11 of the United States Bankruptcy Gode. On August 27, 2020, the Bankruptcy Court
entered the Confirmation Order, which approved and canfirmed the Plan of Reorganization (the *Plan”). On April 30, 2021, (the "Effective Date"), we emerged from Chapter 11 pursuant to a series of fransactions under the Plan, On the Effective Date, among other things, all of the
obligations under Old Frontier's unsacured senior notes were cancelled, all af Old Frontier's equity existing as of the Effective Date was cancelled, and we issued 244,401,000 shares of common stock that were transferred to holders of the allowed senior notes claims (as defined in the
Ptan.) Further, in ion with the sat: i the ions to as set forth in the Confirmation Order and in the Plan, Frontier Communications Holdings, LLC completed a series of transactions whereby it assumed all of the outstanding indebtedness of Old Frontier and
issued new first lien notes (the *Restructuring®).

We adopted fresh start accounting upon the effective date, which resulted in & new basis of accounting, and we became a new entity for financial reporting purposes. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, the consalidated
financial statements afier the Effective Date are not with the i inancial an or before that date. Refer to Note 4 - “Fresh Start Accounting” to the audited consolidatad financial statements, in Part I, Item 8 of this Annual Report an Farm 10-K, for additional
infarmation related to fresh start accounting.

In this repart, references to *Successor* relate o our financial position and results of operations after the Effective Date and references to “Predecassor” refer to the financial position and results of operations of Old Frontier and its subsidiaries an or before the Effective Date.
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Avallable Information

We make avallable free of charga on aur wabsite, our Annual Report an Form 10-K, Quarterty Reparts on Form 10-Q, Cumrent Reports on Form 8-K and amendments ta these reports filed ar fumished pursuant to Section 13(a) or 15(d) of the Securities Exchange Act of 1934, as amended
the

ct’), as soon as pi after we y file these de with, or fumish them to, the SEC. These documents may be accessed through our website at www.frontier.com under "Investor Relations.” The information posted or linked on our website is nat part of,
arincorporated by reference into, ‘this report. We also make our Annual Report available in pnnted form upon request atno charge.

We make available on our website, as noted above, or in printed form upon request, free of charge, our Corporate Govemance Guidelines, Code of Business Conduct and Ethics, Specific Code of Business Conduct and Ethics Pravisions far Certain Officers, and the charters for the Audit,
Compensation and Human Capital, and and Corporate of the Board of Directors. Stockhalders may request printed copies of these materials by writing to: 401 Merritt 7, Norwalk, Connecticut 08851 Attention; Gorporate Secretary
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Forward-Looking Statements

This Annual Report on Form 10-K contains "forwardHooking statements," related to future events. Forward-looking address our fions or batiefs ing future evenls including, without limitation, our future operating and financial performance, our ahility to imptement
strategic initiatives, such as our fiber build and fiber penetration and our ability to realize cast savings initiatives, our ability to comply with the in the and other matters. These statements are made on the basis of management's views and
assumptions, as of the time the statements are made, regarding futures events and performance and contain words such as "expect,” ‘anticipate,” "intend,” "plan,” "believe,” “seak,” 'see N 'may “will,” “would,” or “target" Forward-looking statements by their nature address matters that are, to
different degrees, uncertain. We do not intend, nor do we underiake any duty, to update any forwarddooking statements , except as required by law.

Awide range of factors could materially affect future developments and performance, including but not limited to:
s oursignificant indebtedness, our sbility to incur substantially more debt in the future, and covenants in the agreements goveming our cument indebtedness that may reduce our operating and financial fexibility;
» dedines in Adjusted EBITDA relative to histerical levels that we are unable to offset;
»  economic uncertainty, volatility in financial markets, and rising interest rates could limit our ability to access capital or increase the cost of capital needed ta fund business operations, including our fiber expansion plans;
e aur ability to successfully implement strategic initiatives, including our fiber buildout and other initiatives to enhance revenue and realize productivity improvements;
= our ability to secure necessary construction resources, materials and permits for our fiber buildout initiative in a timely and cost-effective manner;

s infationary pressures on costs and potential disruptions in our supply chain resulting from the global microchip shortage, the COVID-19 pandemic, or otherwise, which could adversely impact our financial condition o resuits of aperations and hinder our fiber expansion plans;

< aurability to i manage our i operating capital i debt service requirements and cash paid for Income taxes and liquidity;

= the impact of patential information technology or data security breaches or other cyber-attacks ar other disruptions;

«  competition from cable, wireless and wireline canriers, satellite, fiber il and aver the top ies, and the risk that we will not respand on a timely or profitable basis;
«  ourability to successfully adjust to changes in the communications industry, including the effects of jical changes and ftion on our capital expenditures, products, and service offerings;
*  aurability to retain ar attract new and to maintain i ips with existing including

e aurreliance on a limited number of key supplies and vendors;

s dedinesin revenue from our voice services, switched and nonswitched access and video and data services that we cannot stabilize or offset with increases in revenue from other products and services;
= our ability to secure, continue to use or renew intellectual property and other licenses used in our business;

= our ability to hire ar retain key personnel;

«  our ability to dispose of certain assats or asset groups or to make acquisition of certain assets on terms that are atiractive ta s, or at all;

= the effects of changes in the availability of federal and state universal service funding or other subsidies to us and our competitors and our ability to obtain future subsidies;

= our ability to comply with the applicable CAF If and RDOF requirements and the risk of penalties or obligations to retum certain CAF Il and RDOF funds;

»  our ability to defend against liigation or i igations and i results from current pending and future litigatian or investigations;
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s our ability to comply with applicable federal and state consumer pratection requirements;

+  the effects of islation and regulation on our business, including costs, disruptions, possible limitations on operating flexibility and changes to the campetitive landscape resulting from such legistation or regulation;

=  the impact of regt Y, i ligative, and legal pi ings and legal I risks;

«  our ability ta effectively manage service quality in the states in which we operate and meet mandated service quality metrics or regulatory reguirements;

« the effects of changes in income tax rates, tax laws, regulations, or rulings, or federal or state tax assessments, including the risk that such changes may benefit aur competitors more than us, as well as potential future dacreases in the valus of our deferred tax assels;
s the effects of changes in accounting policies or practices;

= our ability to successhully renegotiate unfon contracts;

« the effects of increased medical expenses and pension and postemplayment expenses;

« changesin pension plan assumptions, interast rates, discount rates, regulatory rules, andlor the value of our pension plan assets;

+ the likelihaod that our historical financial infarmation may na longer be indicative of our future performance;

+  theimpact u' adverse changes in ecanormic, political and market conditions in the areas that we serve, the U.S. and globally, indluding but ot limited to, disruption in our supply chain, inflation in pricing for key materials or tabar, or other adverse changes resulting from epidemics,
of dlseases indluding the COVID-19 pandamic, natural disasters, econamic or pelitical instability, terrorist attacks and wars, or other adverse wndespread developments;

+  potential adverse impacts of climate change and i ingly stringent envir laws, rules and if and customer expectations;
»  market overhang due to substantial commen stock holdings by our former creditors;
s certain provisions of Delaware law and our certificate of incorporation that may prevent efforts by our stockholders to change the direction or management of our company; and

= certain other factors set forth in our ather filings with the SEC.

This list of factors that may affect future performance and the accuracy of forwarddoaking statements is illustrative and is not intended to be exhaustive. Any of the foregoing events, or other events, could cause our results to vary from fi d-eoking included in
this report. You should consider these important factors, as well as the risks set forth under Item 1A. *Risk Facters,” in any in this repart or oth made by us ar on our behal.
13
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ITEM 1A, Risk Factors

Before you make an invesiment decision with respect to any of aur securities, you should carefully consider al the information we have included in this Annual Report an Form 10-K and our subsaquent filings with the SEC. In particular, you should carefully consider the risk factors
described below and the risks and uncertainties related to *Forward-Looking Statements,” any of which cauld materially adversely affect aur business, operating results, financial condition, and the actual outcome of matters as to which forwardHocking statements are made in this annual
report. The risks and uncertainties described below are not the only ones facing Frontier.

Additionel risks and uncertainties that are not presently known to us or that we currently deern immaterial or that are not specific to us, may also adversely affect our business and aperatians. The following risk factors should be read in conjunction with the balance of this annual
repon, including the consolidated financial statements and related notes included in this repart.

Risks Related to Our Indebtedness

We have a amount of and we may incur substantially more debt In the future. Such debt and debt service abligations may adversely affect us.

As of December 31, 2022, we had indebtedness of approximately $9 hillion of which approximately $8 billion was secured. We may also be able ta incur substantial additional indebtedness in the future. Although the terms of the agreements currently goveming our existing
indebtedness restrict our restricted subsidiaries’ abil ity to incur additional indebtedness and liens, such restrictions are subject to several and and the andlor liens incurred in with such may be Also, these
do not prevent us or our restricted subsidiaries from incurring that do not it 1n addition, to the extent other new debl is added to eur subsldlanes current debt levels, the substantial leverage risks described helow would increase.

Tha potential significant negative consequences on our financial condition and results of operations that could result from our substantial debt include:

»  limitations on our ability to obtain additional debt or equity financing on favorable terms or at all;

« instances in which we are unable to comply with the iined in our i and credit agr or to generate cash sufficient to make required debt payments, which circumstances have the potential of accelerating the maturity of some or all of our
outstanding indebtedness;

» the allocation of a substantial portion of our cash flaw fram operations to service our debt, thus reducing the amaunt of our cash flows available for other purposes, induding capital i that would atherwise improve our itive position, results of operations ar
stock price;

o requiring us ta sell debt or equity securities or fo sell some of our core assets, possibly on unfavorable terms, to meet payment obligations;

s  compromising our flexihility to plan for, or react to, competitive challenges in our business and the telecommunications and industries;

+ increasing our vulnerability to general adverse ic and industry it including i ininterest rates, parti given a portion of our indebtedness bears interest at variable rates, as well as to catastraphic events; and
« the possibility of being putata itive di with ftors who, refative to their size, do not have as much debt as wa do, and compatitors who may be in a mare favarable position to access additional capital resources.
In addition, our First Lien Notes and Second Lien Nates, as well as our ara rated below "ir grade” by i rating agencies. This has resulted in higher borrowing costs for us. These rating agencies may lower our debt ratings further, if in

tha rating agencies’ ]udgmenl such an action is appropriate. A further lowering of a rating would likely increase our future borrowing costs and reduce our access to capital, Our negatiations with vendars, custamers and business partners could alse be negatively impacled if they deem us a
cradit risk as a result of our credit rating.
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Ecanomlc uncertainty and volatility In the U.S. and global financial markets could limit our ability fo access capital or Increase the cost of caplial needed to fund our fiber plans,

As of December 31, 2022, econamic uncertainty, inflationary pressures, the ongoing COVID-19 pandemic in the U.S. and globally, the ongeing war in Ukraine, rising interest rates and the expectations around the terminal target rate of the Federal Reserve continue ta pmduce
volatility in the debt and equity markets. Such velatility may affect our ability to access capital markets, which could lead to higher borrowing costs or other unattrective ﬁnancmg terms or, in some ceses, the inability to fund angeing operations. Adverse changes or continued volatility in the
financial markets could render us either unable 1o access additional financing or able to access these markets only at higher costs and with restrictiva financial or other conditions, which could severely affect our business operations and hinder our fiber expansion plans.

The ag o g our current contaln varfaus that impose on us and certaln of our subsldiaries that may reduce our operating and financial flexiblity and we may not be able ro satlsfy our oblligatlons under these or
other, future deb! arrangements.
The ag ing our existing if contain that, among other things, limit our ability and the ability of certain of our subsidiaries to:

*  incur additional debt and issue preferred stock
inGur or create liens;

redeem and/or prepay certain debt;

pay dividends on our stock or repurchase stock;
make certain investments;

engage In specified sales of assets;

enter into ransactions with affiliates; and
engage in mergers, and

In addition, our credit facilities require us to comply with specified financial ratios, including a maxirum first lien coverage ratio. Any future indebiedness may also require us ta comply with similar or other covenants,

These restrictions on our ability to operate our business could seriously harm our business by, among other things, limiting eur ability to take i mergers, isiti and other corporate cpponunmes Vannus risks, uncertainties and events beyond our
contral could affect our ability to comply with thass covenants, Failure ta comply with any of the covenants in our financing agreements could result in 2 default under thase agreements and under other . A default would permit lenders to
accelerate the maturity for the debt under these agreements and to foreclose upon any collateral securing the debt Under these circumstances, we might nat have sufficient funds or other resources to safisty all of aur abligatians. In addman tﬂe fimitations imposed by financing agreements
on our ability to incur additional debt and to take other actions might significantly impair our ability to obtain other financing. This could have serious cansequences to our financial condition and results of operations.

Frontier is primarily a hokiing company and, as a result, we rely on the receipt of funds from our subsidiartes In order ta meet our cash needs and service our Indebtedness, including the notes.

Frontier is primarily a holding company, and its pnnclpal assets consist of the shares of capital stock or other equity instruments of its subsidiaries. As a holding company, we depend on distributions, transfers, and other il from our idiaries to fund our
obligations. The operating resulis of aur subsidiaries at any given ime may not be sufficient ta make distributions, transfers, or nlher payments to us in order to dlaw us to make payments an our indebtedness. In addition, the payment of these distributions, transfers, and other payments, as
well as other ransfers of assets, between our subsidiaries and from our subsidiaries to us may be subject to legal, have imposed, and others may consider i impasing on regulated cnmpames including us, cash management
practices that could limit the abnllty of such regulated companies to transfer cash between subsidiaries of to the parent company V\hlle nons of the existing stata regula\mns materially affect our cash management, any changes to the existing of new or
restrictions may materially adversely affect aur ability to transfer cash within our consalidated companies.

We expect fo make contributions to our pension plan in future years, the amount of which will be impacted by volatility In asset values related to Frontier's pension plan and changes In pension plan assumptions.

Under Intemal Revenue Service ('IRS") regulaucns. we are requ|red to make mirimum contributions to cur pension plan annually, based upon, among other factars, the value of plan assets relative ta tha funding target We made cantributions of $176 million and $42 million to our
pension pian in 2022 and 2021, Qur required for plan years 2022 and 2021, calculated as of January 1 of the relevant year, were approximately 3134 miflion and $172 million, respectively. In 2021, we received an IRS waiver of the minimum funding standard under
Section 412(c) of the Intemal Revenue Code, and Section 302(c) of the Employee Retirement income Security Act of 1974 for the plan year 2020 minimum required distribution. With this waiver, we are spreading the 2020 minimum required contribution over the five subsequent plan years,
in addition to the minimurn contributions owed for thase plan years. Further, we have adopted certain provisions of the American Rescue Plan Act, or ARPA, effective for 2019 and 2020, which decreased the minimum required contributions for thosa years,
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We expect to make confributions ta our pension plan in futura years and the amount of required contributions far future years could be significant. Volatility in our asset values, liability caleulaions, or returns may impact the costs of maintaining our pension plan and our future
funding requirements. Any future contribution to our pension plan could be material and could have a material adverse effect on our liquidity by reducing cash flows.

Significant changes In discount rates, rates of rexurn on pension assets, mortality tables and other factors could adversely affect our earnings and equity and increase our pension funding requirements.
Pensian costs and obligations are determined using actual results as well as actuarial valuations that involve several essumptions. The most critical assumptions are the discount rate, the long-term expected retum on essets and mortality tables. Other assumptions jnclude salary

. lump sum and age. Some of these assumptions, such as the discount rate and retum on pensicn assets, are reflective of ecanamic conditions and impacted by factars such as inflationary pressures that are largely out of our control. Changes in the pension
assumpnans could have a material impact on pension costs and obligations, and could in twm have a material adverse effect on our eamings, equity, and funding requirements.

Risks Related to Our Business

i our fiber plan or other Initiatives to Increase aur trends, pi and cash flows are unsuccessful, our financial pasition and results of wiil be i and

We must produce adequate revenues and operating cash flows that, when combined with cash on hand and borrowing under our revolving credit facility and other financings, will be sufficient to service our debt, fund our capital expenditures, taxes, pension and other employee
benefit obligations and ather operating expenses. We continue to experience revenue declines as compared to prior years. We have undertaken, and expect to continue to undertake, programs and intiatives with the objective of improving revenues, customer trends, profitability, and cash
flows by enhancing our operations and customer service and support processes. In particular, under our ﬁber expansian plan we intend to grow our fiber network and optimize our existing copper network at attractive |ntema| rates of return (IRRs) in order to increase our revenues and
customer trends, and in tum increase our profitability and cash flows. We have histori in achieving such improvements. In addition, these programs and initiatives require signil and other and may divert attention from
ongaing operations and other strategic initiatives.

from these programs and initiatives will nat be lower than anticipated or take longer to realize than we anticipate, For example, we may not reach our targets.
atives are unsuccessful, result in lower retums than we anticipale, or take longer than we anticipate, it could have a material adverse effect on our financial

There can be no assurance that our cuirent and future initiatives and programs will be successful, or that the actual retu
to expand and penetrate our existing fiber network on the timelines we anticipate, or at all. If current and future programs and
pesition and our results of operations.

Inflatienary pressures on ¢osts and disruptfons In our supply chain, resulting from the COVID-19 pandemic, the global micrachip shortage, or otherwise, may adversely Impact aur financial or resuits of our fiber plans.

During fiscal 2022, we began 1o experience the impact of inflation, including upward pressure on the cost of materials, laber, fuel and electricity, and other nems that are critical 1o aur business. We continue to mumtor these impacts closely. If our costs contnue to rise, we may
experience losses and diminished margins. While we may seek to recoup or offset increased costs in whale ar in part through customer price increases ar by i offsatting cast we may be unable to da

Through December 31, 2022, we had not i any si i in oursupply chain; hcwaver some of aur business partners, have been impacted by COVID-related and ather di: i which have affected our service levels and distribution
of wark. In particular, network elecrtrcmcs that require micrachip p have i d supply chain due to the global m;cruchlp shartage. We cannot assure you that we will not experience significant shortages or delays in our supply chain relating to materials, labor, and
ather inputs necessary ta our fiber expansion plans. Any such shonages or delays may adversely impect our sbility ta reech our fiber expansion targets on budget and on time.

The communications Industry (s very compaetitive, and some of our have superior which may place us at a disadvantage.

We face campetition in every aspect of our business. Through mergers and various service expansion strategies, service providers are striving to provide integrated solutions both within and across geographic markets. OQur competitors include cable companies, wireless and
wireline carriers, satelite, fiber “overbuilders” and OTT companies, many of which are subject to less regulstion than we are. These entities may provide services that are competitive with the services that we offer or intend to introduce. For example, our competitors may sesk to introduce
networks in our primarily copper-hased markets that are competitive with or superior to our copper-hased networks, Several competitors were successful bidders in the RDOF auction in areas within Frontier’s servica footprint and we expect these compatitars will deploy expanded services
in thase areas that will compete with our services, We also believe that wireless, cable, and other providers have increased their penetration of various services in our markets. We expect that competition will remain robust. Our revenue and cash flow will be adversely impacted if we cannot
reverse our customer losses or continue to provide high-quality services.
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Some of our competitors have market presence, ineering, technical, keting, and financial bilities which are tially greater than ours. In addition, some of these compelitars have less debt and are able to raise capital at a lower cost than we are able to.
C same of these may be able to develap and expand their i and netwark il more quickly, adapt more swiflly to new or emerging tachnologies and changes in customer preferences, including leading edge technologies such as artificial
intelligence, machine leaming and various types of data science, as well as take ads of on and other ities mare readily and devate greater resources to the marketing and sale of their products and services than we will be able to. Additionally, the greater brand name
recognition of same competilors may require us to price our services at lower levels in order to retain or obtain customers. Finally, the cast advantages and greater financial resources of some of these competitors may give them the ability ta reduce their prices for an extended periad of time.
if they so choose. Our business and results of operations may be materially adversely impacted if we are not able to effectively compete.

Wi cannot predict which of the many posslble future tedmo!ages products or services will be impartant to maintain our itive position or what i will be required to develop and provide these technologies, products, or services. Qur ability to compate successfully
will depend on the of capital e, products and services, our marketing efforts, our ability to deliver high quality customer service, our ability to anticipate and respond ta various compehhve iactcrs affecting the industry, mdudng a changing
regulatory envircnment that may affect our business and that of s competitars differently, new services that may be , changes in or habits, trends, itions and pricing strategies by may

reduce our revenues and increase our marketing and other costs as well as require us to increase our capital expenditures and thereby decrease our cash flows.

rely on network and Information systems and other technalogy, and a disruption or fallure of such as a result of ey ks, malware, pprop of data or other malfeasance, as well as outages, accidental releases
of Information or similar events, may disrupt our buslness and materially impact our resuits of operatians, financial condlxlon and cash Tows.

Qur information technology, networks, and infrastructure may be subject to damage, disruptions, or shutdowns due ta cyber-attacks, malware, including ransomware or other information security breaches, employee or third-party emror or malfeasance, power outages,
communication ar utility failures, systems failures, natural disasters, ar ather catastraphic events.

Further, our network and information systems are subject to various risks refated to third parties and other parties we may not fully control. We use encryption and authentication technology licensed from third parties ta provide secure ission of
including our business data and customer information. Similarly, we refy on employees in our netwark operations centers, data centers and call centers to follow our procedures when handling sensitive information. Use of third-party technologies could also expose us to supply chain
cybersecurity risks. While we select our employees and third-party business parters carefully, we da not control their actions, which could expase us to cyber-sacurity and other risks, In addition, our customers using our network ta access the Internet may become victim to malicious and
abusive Internet activities, such as unsolicited mass advertising (or spam), peer-to-peer file sharing, distibution of viruses, worms and other destructive ar distuptive software; these activities could adversely affect our network, resuit in excessive call volume at our call centers and damage
our or our customers' equipment and data.

While we maintain security measures, disastar recovery plans and business continuity plans for our business and work to upgrade our existing technology systems and pm\nda employee training around the cyber risks wa face, these risks are constantly evolving and are
challenging to mitigate. Like many companies, we are the subject of increasingly frequent cyber-attacks. Any unauthorized access, oomputer viruses, attacks, release of or ather could resulti |n rmsappwpnauon of our
or our customers' sensitive information; financial loss; reputational harm; increased costs, such as thase relating to ar ; customer i bon, which could lead ta a dedline in customers and revenue; changes to i [
investigations and legal claims or proceedmgs, fines and other liabilities. There can be na assurance that the impact of such |nudents would not be material te our results of operations, financial condition, or cash flows.

We may be unable to meet the needs or af our and may lose customers as a result.

The communications industry is subject ta significant changes in technology and replacing or upgrading aur infrastructure to keep pace with such technological changes cauld result in significant capital expenditures. If we do not replace or upgrade technology and equipmant and
manage broadband speads and capacity as necessary, we may be unable to compete effectively because we will not be able to meet the needs or expectations of our customers,

|n addition, enhancements to cnmpentnrs pruduct offerings may influsnca our customers to consider other sarvice providers, such as cable aperators, CLECs, OTT or wireless providers, We may be unable to attract new or retain existing customers fram cable companies due to
their depl of and VolP In addition, new capacity services for broadband technclogies may permit our competitors to offer broadhand data services to our customers throughout most or all of our service areas. Any resulting inability ta attract new or
retain existing customers could adversely lmpact our business and results of aperations in a material manner.
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Our business Is sensltive to with our

We have ial business i ips with other ions carriers for which we provide service. While we seek to maintain and grow our business with thase we face signi ition for this busin If we fail to maintain our grow this
business, aur revenues and results of operations could be matenally and adversely affected.

A significant portion of our workforce Is represented by labor unions.

As of December 31, 2022, approximately 6% of our total employees were represented by unions and were subject to collective bargatnlng agreements. The term of our collective bargaining agreements is typically thres yaars and at any point in tme we generally have several
are covered by collective are to expire in 2023. In addition, approximately 11% of the unionized worlforce are covered by collective bargaining agreements

under and extension.
that are on extensions from the dates on which they onglnaliy expired il |n 2021 ar 2022

We cannot predict the outcome of negotiations of the coflective bargaining agresments covering our employees. If we are unabla to reach new agreaments or renew exlsnng agreemens employees subject to collective bargaining agreements may engage in strikes, work

slowdowns or other labor actions, which could malerially disrupt our ability to provide services, New labor agreements or the renewal of existing may impose il costs on Us, which could adversely affect our financial condition and results of operatians in the
future.

Climate change and stringent laws, rules and and could affect our

There is a heightened public focus on climate change, sustainability, and enviranmental issues and customer, regt jons are evalving rapidly, with a facus on comparnies’ climata changa readiness, response, and mitigation strategies. This has led to

increased govemmem regulation and caused certain of our partners and vendors 1o incarporate environmental standards into aur busness with them. We expect that the trend of increasing environmental awareness will continue, which will result in higher costs of operations, We are
ta i practices into our business, indluding those focused an reducing aur carbon faolprint and emissions, managing energy use and efficiency, and enhancing our use of renewable energy and device recycling, which may result in
increases in our casts of operations relative to our competitors.

The potential impact of climate change on our operations and our customers remains uncertain. The primary risk that climate change poses to our business is the potential for increases in severe weather in the areas in which wa operate. Increasing frequency and intensity of
rainfall and severe storms, ﬂundlng, \Mldﬁres mudslldes sustamed high wind events and freezing conditions, indluding related power cutages, could impair our ability to build and maintain our network and lead to disruptions in owr services, workforce, and supply chain. These changes
could be severe and could ddition, intiatives to address cllmate change could, if adopted, restrict our operations, require us to make capital expenditures ta camply with these initiatives, and increase our costs, all of which could impact our
ability to campete. Qur inability to nmely respond to the risks posed by climate change and the costs of compliance with dimate change laws and regufations could have a material adverse impact on us.

In addition, the local exchange carrier subsidiariies we operate are subject to federal, state, and local laws and regulations goveming the use, storage, disposal of, and exposure to hazardous materials, the release of ponmans into the environment and the remediation of
contamination. As an awner and formar cwner of property, we are subject to enviranmental laws that could impese kiability for the entire cost of cleanup at contaminated sites, mcludmg sites formerly owned by us or our of fault or the | i of the activity that
resulted in contamination.

Negotlations with the providers of content for our video systems may not be successful, potentlally resulting in our Inability to carry certain programming channels an our video systams, which could rasult In the loss of subscribers. Alternatively, becausa of
the bargaining pawer of some content providers, we may be forced o pay an increasing amount for sone cohtent, resulting In higher expenses and lower profftabllity.

We continue 1o execule onh our video strategy of achieving savings by renegotiating contracts to lower cantent costs ar dropping channels entirely. The content owners of the pragramming that wa carry on our multichanne) video systems are the exclusive provider of the channels
thay offer. If we are unable to reach a mutually-agreed contract with a content owner, including pricing and carmriage provisions, aur existing agreements to carry this content may not be renewed, resulting in the blackout of these channels. The loss of content could result in loss of customers
who place a high value on the particular content that is lost In addition, many content providers own multiple channels. As a result, we typically have to negotiate the pricing for multiple channels rather than one and carry and pay for content that customers da not value, in order to have
access 1o other cantent that customers do value. Some of our competitors have materially larger scale than we do, and may, as a resuh be better positioned than we are in such negotiations. As a result of these factors, the cost of content acquisition may continue ta increase faster than
carresponding revenues which could result in lower profitability.
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We are subject ta a significant amount of Jitigation, which could require us to pay or

We are paity to various legal proceedings, including, from time to time, individual actions, class and putative dlass actions, and govemmental |nvesnga1mns cavering a wide range of matters and types of claims including, but not limited to, general contract disputes, billing disputes,
rights of access, taxes and surcharges, consumer protection, advertising, sales and the provisian of services, frademark and patent il v, tart, claims of and disputes with carriers.

In ian with ou from ptcy, the Plan provided that holders of general unsecured claims, including, but not limited to, litigation claims against us and/or our subsidiaries, had their claims “ride through® the bankruptcy, meaning there was no bar to or discharge
of these claims. In parifcular, Imganm daims against us survived the banlruptey and those claims may be pursued against us. To the extent such claims could have been asserted prior ta bankruplcy ar arose during the bankruptcy, such claims can be asserted now that we have emerged
from bankruptey. In addition to potential liability for claims asserted against us, we have ongaing obligations to indemnify our former officers and directors and certain underwriters in connection with litigation as we did before the bankruptey,

Litigation is subject to uncertainty and the outcome of individual matters is not i We may incur signif P in these lawstits. In addition, we may be required to pay significant awards or enter into settlements with govemmental or other enfities which
impose significant financial and business remediation measures.

We rely on a limited number of key suppliers and vendors.

We depend on a limited number of suppliers and vendors for equipment and services relating to our network infrastructure, including network elements such as digital and Intemet protocal switching and routing equipment, optical end copper transmission equipment, broadband
connectivity equipment, various forms of customer premise equipment, opical fiber, wireless equlpment, as well as ﬂne software that is used throughout our netwark to manage traffic, network elements, and other functions critical ta aur operations, If any of our major suppllels were to
experience disruption, supply-chain it financial dificulties, or other problems or servicing these network components on a timely basis, our operetions could suffer significantly. For example, supply chain and labor disruptions arising from the
COVID-19 pandemic affected the ability of certain of our suppliers and vendors to provide praducts and services to us in @ timely matter, or at all, if similar disruptions were to occur in the future, it could adversety impact our operations. Our supplisrs and vendars may also continue to
experiance increasad costs for their materials, labor, and other significant items due to inflation, which they could seek ta pass alang to us and their other custamers. In addition, due to changes in the communications industry, the suppliers of many of these products and services have been
consolidating. In the event it were to become necessary to seek altemative suppliers and vendors we may be unable to obtain satisfactory replacement supplies, services, or utiliies an economically-attractive terms, on a timely basis, or at all, which could increase costs or cause
disruptions in pur services.

Risks Related ta Regulation and Oversight
Changes In federal ar state regulatlons may reduce the switched access charge and subsidy revenues we recelve.

A portion of Frontier's total revenues ($54 million, or 4%, in 2022 and $333 millian, or 5%, in 2021} are darived from federal and state subsidies for rural and high-cost suppert including CAF H and RDOF and also including Federal High Cast support and various state subsidies. The
CAF |l program and assaciated support ended as of December 31, 2021,

participated in the FCC's RDOF Phase | auction and were awarded apprnxlmately 5371 million over ten years to build gigabit-capabl: aver a fiber-to-the-premises network to approximately 127,000 locations in eight statas (Califomia, Connecticut, Florida, llinois,
New York, Pennsyivama, Texas, and West Virginia). We began receiving RDOF funding earty in 2

The RDOF program is less favorable to us than the CAF Phase Il program was and results in a material reduction in our annual FCC funding, from approximately $313 millian in annual support under CAF Il in 2021 to approximately $37 millien in annual support under RCOF
beginning in early 2022. This has resulted in a material reduction in cur revenue and operating income and could have a material adverse effect on our business, financial condition, and results of operations, In addition, the FCC is reviewing CAF Ii carriers’ completion data and if the FCC
determines that we did not satisfy our CAF Il raquirements we could be required to retum a portion af the funds receivad and may be subject to certain other requirements and ubhgatmns

In November 2021, Congress passed the [lJA which pravides $65 billion to fund including to unserved and underserved locatians. The National Telecommunications and Information Administration (NTIA) is administering
the principal last mile infrastucture funding prngram m me amaunt of $42 5 billion, the Broadband Equity, Access & Deployment Pragram (BEAD), and will distributte funding through direct grants to statas, who will then award the funds basad on competitive grant pragrams. The NTIA has
not yet determined each states’ ﬁmdmg ll n the of the FCC's ata Collection mapping initiative, We are closely tracking implementation of the BEAD program and anuc«pate a significant amount of fundmg will be available for awards in
our footprint. We are actively pursuing awards of these snmulus funds, haweve: we confinue to evaluate our opponunmes as the process is complex and any awards that we ultimately receive under the IlJA may raquirs up-front capital or other costs.
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A portion of our total revenues are derived from switched access charges paid by other camiers for services we pravide in originating intrastate and interstate long-distance traffic. Tha rates we can charge for switched access are regulated by the FCC and state regulatary agencies
and could be further reduced in the future.

Certain states also have their own open proceedings to address reform to originating intrastate access charges, other intercarrier compensation, and state universal service funds. We cannot predict when or how these matters will be decided or the effect on our subsidy or switched
access revenues. However, future reductions in our subsidy or switched access revenues may directly affect our profitability and cash flows as those regulatory revenues do not have an equal level of associated variable expenses.

We are also required to contribute to the Universal Service Fund ("USF’) and the FCC allows us to recover these contributions through a USF bills. This. for $83 million of revenue in the four manths ended April 30, 2021, Upan
emergence fram bankruptoy, USF charges are recorded on a net basis, to Cost of Service expense. If we are unable to recover USF contributions, it could have a matenal adverse effect on our business or results of operations.

While we are il ing @ number of i iniiatives in order ta realize certain cost savings, our ability to achieve such cost savings on a timely basis, or at all, is subject to various risks and assumptions by our management, which may or may not be realized, Even if we
do realize some or all of such cost savings, they may be insufficient to offset any reductions in subsidies we receive, or our inability to recover USF contributions.

Frontfer and aur Industry are expacted to ramain highly regulated, and we could incur substantial campliance casts thal could constrain our ability ta compefe in our target markets.

As an incumbent local exchange camier, some of the services we offer are subject to significant regutation from federal, state, and local authorites. This regulation could impact our ahility 1o change our rates, especially on our basic voice services and our access rates and could
impose substantial compliance costs on us. In some jurisdictions, regulation may restrict our ability to expand our service oﬂenngs In some jurisdictions we may ba required to undertake investments and’or ather actions to ensure service quality, network reliability, or continued avallability of
service or face penalties and other obligations. In addition, changes to the regulations that govern cur business, including regulation of currenﬂy unregulated intemet access services, may have an adverse ffect on our business by reducing the allowable fees that we may charge, imposing
additional compliance costs, reducing the amount of subsldes or atharwise changing the nature of our operations and the campetition in our industry. At this me, itis unknawn how these regulations, regulatory oversight, or changes to these repulations will affect our operations or ability to
compete in the future.

Fcc and state regu VP those relazing to internet access offerings, could have a substantial adverse impact on our operations.

Our Intemet access offerings could become subject ta additional [aws and regulations as they are adopted or applied ta the Intemet. As the significance of the Intemet expands, faceral, state, and local govemments may pass laws and adopt rules and regulatians, including those
directed at privacy, service quality or service rates, ar apply existing laws and regulations ta the Intemet {including Intermet access services), and related matters are under consideration in both federal and state legislative and regulatory bodies. We cannot predict whether new regulations,
or the outcame of expected or pending challenges to federal, state ar local regulations or actions will prove beneficial or detimental to our competitive position.

We are subject 1o the oversight of certain federal and state ncles that may or pursue actlons against us relating to consumer protectlon marters.

Certain federal and state agencies, including state attomeys general, monitor and exercise aversight relatad to consumer protection matters, including those affecting the commumcanons mdusvy Such agenaes have in the past, and may in the future, choose to launch an inquiry
or investigation of our business practices in response 1o customer complaints or other publicized customer service issues or dissuplions, including regarding the failure to meet I | needs o of our or related to public safety services. Such inquiries or
could result in i ham, actons, litigation, fines, and/or i and financial being placed on the Campany, any of which could matarially and adversely affect our business.

We are subject fo the aversight of cerfaln fedaral and state regulatary agencles regarding commitments that were made by or imposed an the Campany by tha regulatary agencies In assoclation with securing federal and state regulatory approval far the
Restructuring.

The Company made several affirmative commitments to federal and certain state reguiators to secure approval for the Restructuring, including specific i 3 sarvice service quality i repumng, and compliance commitments. Regulators
will menitor and may launch inquiries or and if the Company is found to have failed to comply with its obligat it could result in i harm, actions, liigation, penalties, fines, and/ol and financial fons being
placed on the Company, any of which could materiaily and advarsely affect aur business,
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Tax may. ly affect our busi: and financial

The determination of the henefit from (or pravislon for) income taxes requires complex estimations and signi J ing the i tax laws. If in the future any element of tax legislation changes the tax code for income taxes, it could affect our income tax
positian and we may need to adjust the benefit from (or provision for) income taxes accordingly.

Risks Related to Qur Common Stock
The price of our common stock may ba volatile or may decline, which could result in substantial losses for purchasers of our comman stock.

Volatility in the market price of our common stock may prevent you from being able to sall your shares at or abave the price you paid for them. Many factors, which may be outside our contral, may cause the market price af our comman stock to fuctuate significantly, including those
descrihad elsawhere in the “Risk Factors™ section, as well as the following:

variations in our aperating and financial performance and prospects fram period to penod

our quarterly or annual eamings or those of athar in aurindustry to market

the public's reaction to our press releases, other public announcements, and filings with the SEC;

market overhang due ta substantial holdings by former creditors that may wish to dispose of our comman stocl;
coverage by or changes in financial estimates by securities analysts or failure to meet their expectations;
market and industry perception of aur success, orlackthereof |n pursumg aur fiber expansion strategy;
strategic actions by us or our , such as i

changes in laws or regulations which adverse[y affect ourlndustty or

changes in accounting stendards, policies, guidance, interpretations, or pnnclples,

changes in senior management or key persannel;

issuances, exchanges, ar sales, ar expected issuances, exchanges, or sales of our capital stock;

advarse resolution of new or pending litigation against Ls; an

changes in general market, economic and political conditions in the United States and global aconamies or financial markets, including those resulting from natural disasters, terrorist attacks, acts of war and respanses to such events.

These broad market and industry factors may materially reduce the market price of our comman stack, regardless of our operating perfarmance. In addition, price volatility may be greater if the public float and trading volume of our common stack is low, As a result, you may suffer a
loss on your investment.

If there are substantlal sales of shares af our comman stock, the price of our common stack could decline.

The market price of the shares of our common stock could decline as a result of the szle of a substantial number of our shares of camman stock in the public market, by us or signi , or the ion in the market that such sales could occur.
We do not intend to pay dividends on our commen stock for the foresesablae futura.

‘Wa cumently have no intention to pay dividends on our comman stack at any time in the foreseeable future. Any decision to declare and pay dividends in the future will be made at the discretion of our board of directars and will depend on, among cther things, our results of
operations, financial condition, cash requirements, contractual restrictions, and other factors that our board of directors may deem relevant. In addition, certain of our debt instruments contain covenants that restrict the ahility of our subsidiaries to pay dividends to s.

Delaware law and centain In our of may pravent afforts by our stockholders fa change tha direction or management of our Company.

Qur certificate of incorporation and our by-laws contain pravisions that may make the acquisition of our Company more difficult without the approval of our Board, including, but not limited to, the following: action by stockholders may only be taken at an annual or special meeting
duly called by or at the direction of our board of directars; and advance notice for all stackholder proposals is required.

These and other isions in our certifi of i ion, bytaws and Delaware law could make it more difficult for stockholders or petential acquirers to initiate actions that are opposed by our board of directors, Including actions to delay or impede a merger, tendar offer or
proxy contest invalving our Company. The existence of these pravisians could negatively affect the price of aur common stock and limit apportunities far you to realize value in a carporate transaction.

If securitles or Industry analysts da nof publish ar caase publishing research or reports, or publish unfavorable research or reports, about us, our business, or our industry, or if they adversely change thelr recommendatlons regarding our sfock, our stock price
and trading volume could decline.
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The trading market for our commeon stock is influenced by the research and reports that industry or securities analysts may publish about us, our business, our industry, or eur competitors. If we do not maintain adequata research coverage or if any of the enalysts who may cover us
dawngrade our stock, publish inaccurate or unfavorable research about our business or provide relatively more favorable about our our stock price could dedline. If any analyst wha may cover us were ta cease caverage of ow Company or fail to regularly
puklish reports about us, we could lase visibility in the financial markets, which in tum could cause aur stack price or trading volume to decline.

General Risk Factors
The ability to attract and retain key personnel Is critical to the success of our business and may be affected by our emergence from bankruptcy.

Qur suceess depends in part upon key personnel. Qualified individuals are in high demand, and we may incur significant costs to attract them. The loss of key employees or unexpected changas in the compositian of our senior management teamn could materially and adversely
affect our abifity to execute our strategy and implement operational initiatives which could have material and adverse effect on our financial condition, liquidity, and results of We cannot that our key | will not leave or compete with us. If executives, managers,

or other key personnel resign, retire, or are terminated, or their service is otherwise interrupted, we may net be able to replace tham in a timely manner. Tha lass, incapacity, or unavailability for any reason of key members of cur management team could have a material adverse impact on
our business.
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Item 1B, Unresolved Staflf Comments
None.

Item 2. Properties

Qur owned praperty consists primarily of land and buildings, office and warehouse facilities, central office equipment, software, outside communications plant, and related equipment. Outside communications plant includes aerial and underground cable, conduit, poles, and wires, Central
office equipment includes digital switches and peripheral equipment. In addition, we lease cartain property, including primarily office facilities. All of cur property is cansidared to be in gaod working condition and suitable for its intended purpose.

Qur gross investment in property, by category, as of December 31, 2022, was as follows:

(8 in milliops]

Land $ 244
Buildings and leasehold improvements 1212
General support 280
Central office/electranic circuit equipment 1,807
Poles 797
Cable, fiber, and wire 5,756
Conduit 1,404
Materials and supplies 548
Construction work in progress 1,130
Total % 13,186

In connection with our ongeing operalional and cost savings initiatives, we have undertaken a review of aur real estate portfolio, including leased facilities, and are seeking to consolidate our footprint and reduce our property portfolio where economically and operationally beneficial,

Itern 3. Legal Proceedings
Far mare informalion regarding pending and threatened legal actions and proceedings see Note 22 - “Ci i Conti ies, and tothe ig financial in Part 1, ltem 8 of this Annual Report on Form 10-K.

In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Gourt for the Southern District of West Virginia against Frantier West Virginia, Inc, and others on behalf of the U.S. Government canc:mmg billing
prachcas relating ta a govemment grant. The complaint became public in 2016 after the U.S. Government dedlined to participate in the case and instead allowed Citynet to pursue the claims on behalf of the U.S. On December 6, 2022, the parties reached a setfement in principle. The
parties are in the process of attempting to finalize all the terms of an agreement. We have accrued an amount for potential penalties that we deem to be prabable and reasonably estimable, but we do not expect that any potantial penames, if ultimately incurred, will be material.

[n addition, we are party ta various other legal proceedings (including individual, class and putahve class actions as well as federal and state govemmental investigations) arising in the narmal course af our business covering a wide range of matters and types of claims including, but nat
limited to, general contracts, b;llmg disputes, rights of access, taxes and copyright and patent il ., tort, claims of peti and disputes with other carriers, Such matters are subject ta uncertainty and the
nutco;na ‘of individual matters is not predictable. However, we believe that the ulimate resnluuan of these matlers after considering insurence coverage ar cther indemnities to which we are entitled, wilt not have a material adverse effect on our financial position, results of operations, or
cash flows.

1tem 4. Mine Safety Disclosures
Naot applicable.
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Information About Our Executive Officers

The table below presents the names, ages, and positians of our current executive cfficers as of February 24, 2023:

Name Age Cumrent Position and Officer

Scott Beasley 42 Executive Vice President, Chief Financial Officer

Veranica Bloodworth 52 Executive Vice President, Chief Network Officer

Ettienne Brandt 46 Executive Vice President, Business

Vishal Dixit 43 Exscutve Vice Presidant, Strategy & Wholesale

Alan Gardner :x] Executive Vice President, Chief People Officer

John Hairobin 55 Executive Vice President, Cansumer

Nick Jeffary 55 President & Chief Executive Officer

Erin Kurtz 44 Executive Vice President, Chief Communications Officer
William McGlain 52 Chief Accounting Officer & Contraller

Charlon Mclntosh 48 Executive Vice President, Chief Customer Operations Officer
Mark D. Nielsen 58 Executive Vice Presidant, Chief Lagal and Regulatory Officer
Melissa Pint 48 Executive Vice President, Chief Digital Information Officer
John Stratton 62 Executive Chairman

There is no family relationship between the directors or executive officers, The term of affice of each of the faregaing officers of Frontier is annual and will continue until a successer (if any) has been elected and quelified.

SCOTT BEASLEY joined Frontier in 2021 and is Executive \Vice President and Chief Financial Omcer Fnar 1o joining anuer, he was ohlei Financial Officer of Arcosa, Inc., a North American provider of infrastructure products and solutions, and helped lead its successful public spinoff in

2018, Under his financial leadership, Arcosa debuted on puhlic equity and debt markets, bast capital all program, and its inaugural ESG Sustainability Report. Arcosa executed 13 acquisitions in a d-year period to
reposition its portfolio around growth-oriented infrastructure products. From 2017 untit Arcosa's spm-aﬁ Mr. Beasley was Grcup Chlef Fnanmal Officer of Tnmty Industries, having served as Trinity's Vice President of Corporate Strategic Planning since 2014, Prior to joining Trinity, Mr.
Beasley was an Associate Partner at McKinsey & Company where he led and across d started his career as an Operations Manager at McMaster Carr Supply Company. Mr. Beasley received an AB in Economics from
Duke University and an MBA in Financa and University's Kellogg Schoal of Management.

VERONICA BLOODWORTH jained Frantier in 2021 as Executive Vice President and Chief Network Officer. Priar ta joining Frontier, she was Senior Vice President of Construction and Engineering for AT&T, where she led the planning, design, construction and capital maintenance of the
wireline and wireless network infrastructure across a nananal footprint. Previously as Senior Vice President, Corporate Strategy, AT&T Services, Ms. Bloodworth led the Velocity |P pragram, which laid the groundwork to transform the Company to an all IPAMreless/Cloud business. Her 23-
year career at AT&T induded positions in Network and Finance, indluding various rales in Operanons Finance and Business Development within Cingular Wireless and BellSouth Mobility. She began her career at MCl. She is a Certified Public
Accountant and has a bachelor's degree from the Umverslty of Alabama and an MBA fram Geargia State Umversuy

ETTIENNE BRANDT joined Frontier in 2022 as Executive Vice President, Business. Mr. Brandt has over 20 years of experience in the telecommunications industry across cable, fiber, and wireless providers. He served as Managing Director, Commercial for the Consumer Division of BT
Group ple., a British multi-national telecommumcauons company, as a key member of the leadership team respansible for retuming the BT brand to growth, Previously, he served in a variety of roles at EE Ltd, a British national mobile operstor and internet service provider, prior to its
acquisitian by BT, including leading the P&L and C Director. He began his ions career at NTL {now Virgin Media), the largest UK cable provider, and also worked in South Africa and the USA. Mr. Brandt holds a Bachelor of
Commerce from Stellenbossh University and is a member of the Chartered Institute of Management Accountants.

VISHAL DIXIT jointed Frontier in 2022 as Executive Vice President, Strategy & Wholesale, Mr. Dlxlt has over 20 years of experience leading strategy and i ion in i i ications and He oversees all aspects of corporate strategy, M&A, and the
operation of our witolesale business. Most recently, he was a member of Vodafone UKs where he ped the company’s growth stratagy, business, and created industryJeading fiber partnerships. Prior to this, as a
management cansultant at McKinsey & Company, Mr. Dixit served global and He began his career with Intel C. tion in New Zealand foping soitware switches, and holds an MBA from the London Business School, UK., and aB.E. in

Electrical and Electronics Engineering from the University of Auckdand, New Zealand.
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ALAN GARDNER Joined Frontier in 2021 and is Executive Vice President and Chief Peaple Officer. Prior to joining Frontier, he was Senior Vice President, Human of Verizon Ci icati leading HR centers of all ing expertise for | around the globe.

Prior to this, he was Senior Vice President, Human Resources, of Verizon Wireless, the $87 billion US-based joint venture between Verizon Communications and Vadafone. He held other executive roles of i within Verizon. F y, Mr. Gardner was Director of
Compensation and sarved in other roles at GTE Corporation. He began his career at American Express, UCCEL Corparation, and General Dynamics. He received a BS in computer science from the University of Nunh Texas, a management ceitificate fmm the Management Institute for
Computer F and Scientists at the University of Texas at Austin, and an MBA from the Cox School of Business at Scuthern Mathodist University.

JOHN HARROEIIN joined Frontier in 2021 and is Executive Vice President, Consumer. Prior to Jining Frontier, he was Chief Marketing Officer at Audible, where ha led the growth tumaround, brand repasitioning, and content marketing capabilities of this muli-billion-dollar global content
Amazon. Under his leadership, Audible's customer base doubled within 33 months as he expanded new, emerging channels, including mobile, social, and SEO. He began his marketing career in 1997 2s a Seniar Product Manager at Verizon
Wireless, Dunng his 18-year tanure at me company, he served in progressively senior roles, ultimately becoming Chief Marketing Officer. As leader of national marketing for Verizon Wireless, Mr. Harrobin led the Jaunch of new products and businesses focused an mobile advertising, mobile
cantent, and large-scale cantent rights and sponsorship negotiations with all major broadcast and cable netwarks, music labels, celebrity talent, and sport leagues including the NHL and NFL. Mr. Hamrobin sits on the Executive Board of Villanova Univarsity's Center for Marketing & Customer
Insights, He has been as an Ol Mentor by Adverti: Women of New Yark, a top LGBT+ Glabal Ally by InValve, and a top CMO by Forbes. He holds a BS from Villanova University and an MBA from Northwestern University’s Kellogg School of Management.

NIGK JEFFERY joined Frontier in 2021 and is President and Chief Executive Officer. Mr. Jeffery has nearly 30 years of expertise and leadership in the telecommunications industry. Most recently, he was a member of the Vadafone Group Exscutive Baard, a worldeading wireless and
wireline operator and, as CEO, led the tum-around of Vodafone UK, the company's home market. Mr. Jeffery foundad and graw Vadafone’s Intamet of Things business ta become a world leader. Mr. Jeffery was additianally a Trustee of The Vodafone Foundation. Prior to joining Vedafone,
Mr. Jeffery also spent mare than a decads at Cable & Wireless, one of the world's largest wireline companies, where he was CEQ from 2012-2013. He was Head of Worldwide Sales and Eurapean EVP at Ciena Inc. fram 2002 until 2004. In 2020 Mr. Jeffery was named CEO of the Year at
the Mobile Industry Awards and in 2019. Mr. Jeffery is a graduate of the University of Warwick, U.K. with a B.S. in Economics, and a graduate of both INSEAD-Eurape and Wharton U.S. Management Development prograrrs.

ERIN KURTZ joined Frontier in 2021 and is Executive Vice President and Chief Communications Officer. Ms. Kurtz is a strategic communications leader with two decades of experience across a wide range of industries, mdudmg media, technology, lagistics, and financial services. Most
recently, she was Senior Vice President of XPO Logisfics, where she set the global communications agenda for one af the fastest growing companies in the Fortune 500. In this role, she built and led an integrated communications strategy across public relations, reputation management,
digital and social media, employee communications, brand marketing and govemment affairs. Prior to joining XPO in 2016, Ms. Kurtz co-founded Hunt & Gather, a high-touch marketing and communications agency, and held senior communications rales at Joele Frank, AOL, and Thomson
Reuters, She started her career in Washington, DG at the American Hospital Association. Ms. Kurtz graduated from Syracuse University with a B.S. in Communications and Political Science.

WILLIAM MCGLOIN was appointed Chief Accounting Officer and Controlier in June 2022. Mr. McGloin has served at Frontier for over eight years, mast recently as Frontier's Vice President, Cantroller, since 2018 and as Vice President, Assistant Controller since 2014. Prior to joining

Frontier, he spent 17 years at KPMG's audit practice where he completed a three-year rotation in the Department of Professional Practice {DPP) in the National Office. While at DPP, his principal Included technical and SEC reporting inquiries received
from engagement taams throughout the globe as well as developing firm auditing and accaunting guldance and publncahons While at KPMG's audit practice he provided financial statement and intemal control audits to both Fortune 500 SEG regxslranrs and other large SEC clients with a
ion in the products, ing, software, retail, chemical and Mr. McGloin from Florida Atlantic University with a B.A. in Accounting and is also a Cerlified Public Accountant.

CHARLON MCINTOSH joined Frontier in 2021 and is Executive Vice President and Chief Customer Operations Officer. Prior ta joining Frontier, she was Humana's Senior Vice President of Group Military Specialty Service and Business Operations, responsible for all customer suppart and
operations for the Employer Group, Military and Specialty lines of business. She was also Head of the Customer Experience, developing and enabling Humana's customer strategy. Ms. Mclntosh held numerous leadership positions in customer operations and strategy during a nearly 20-
year carear with Humana, Charter Communications and Time Wamer Cable, She began her career at Comcast. She eamed an MBA from Naw York University and graduated with high honars from the University of Califomia, Berkeley. She is a graduate of the NAMIC Executive Leadership
Development Pragram and is 2 Women in Cable Televisian Betsy Magness Leadership Institute Fellow.

MARK D, NIELSEN has been with Frontier since 2014 and is Executive Vice President, Chief Legal and Regulatory Officer. Prior to joining Frontisr, he was Associate Genaral Counsel and Chief Compliance Officer for Praxair Inc. and Vice President and Assistant General Counsel of
Raythean Campany. Before that, Mr. Nielsen served as Chief Legat Caunsel, and then Chief of Staff, ta Massachusetts Governor Mitt Romney from 2004 to 2007. Mr. Nielsen is a member of the Adjunct Faculty at Columbia Law School. He eamed a B.A. from Harvard College and a J.D.
from Harvard Law Schoal with Honors.
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a digital optimization strategy and cust A d solutions for JCP.com,
over a 25-year career with JCPanney, Target and Cargill. She earned an MBA from the

MELISSA PINT joined Frontier in 2021 and is Executive Vice President, Chief Digital Information Officer. Prior to joining Frontier, she was Senior Vice Presxdenl and Head of Technology at JCPenney, il
the JCP mobile app, all store and supply chain systems, business intelligence, analytics, marketing, and back-end merchandising. Ms. Pint has held p positions in 1T, and i
University of Minnesota and her undergraduate degree from the University of St Thomas in Minnesota.

JOHN STRATTON was selected to serve as Executive Chairman in April 2021 after serving as a Board Qbserver since May 2020. He retired from Verizon Gommurications at the end of 2018, capping a 25-year career. In his mast recent role, as Executive Vice President and President of
Glabal Operations, he had full P&L responsihility for all of Verizon's | globally, more than $120 billion in annual ravenus, and serving more than 120 million customers worldwide. In this role, he also led Verizon's corporate
marketing group and its consumer and business product izati Prior to taking ibility for all of Verizon's network businesses, Mr. Stratton led several different divisions as Chief Operating Officer of Verizon Wireless, then as Presldent of its global Enterprise
Salutians graup, and as head of all the campany's wireline divisions. He served as Verizon's Chief Marketing Officer, and in 2009 was named as the No. 2 global "power player” by Ad Age magazine. Mr. Stratton is @ member of the board of directors of Abbott Laboratories, a globa!
healthcare leader, and of General Dynamics, a global aerospace and defense company. He also is a member of the board of directors of SubCom, LLC.
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PARTH
Item 5. Market for Regjstrant's Comman Equity: Related Stockholder Matters, and Issuer Purchases of Equity Securjties
Common Stock jnfermation

Qur common stack has been traded on the Nasdaq Global Select Market under the symbal “FYBR® since May 4, 2021. On the Effective Date (i) shares of Old Fronfier's issued and outstanding common stock immediately prior to the Effective Date were canceled, and (i) reorganzed
Frontier, in reliance on the from under the Act provided by Section 1145 of the BankmpV;y Cade, issued approximately 244,401,000 shares of comman stack ta holders of certain senior nates claims under the Plan. We paid no cash dividends to common
shareholders in either of 2022 and 2021.

As of February 21, 2023, the approximate number of security holders of record of our commeon stock was 288, We estimate the total number of stockholders to be higher as a number of our shares are held by brokers of dealers for their customers in street name,
$Stock Performance Graph

The tallowing chart provides a comparison of the cumulative total retum of our common stock to tha S&P MidCap 400 Index and the S&P 500 Telecom Services Index for the period from May 4, 2021, the day our common stock was listed and began trading on the Nasdag, through
December 31, 2022. The graph assumes $100 was invested at the open of market on May 4, 2021 in our comimon stock. Such returns are based on historical results and are not intended to suggest future perfo(mance The S&P MidCap 400 Index and the S&P 500 Telecam Services Index
assume reinvestment of any dividends.
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INDEXED

Base RETURN
Date Year Ending
Company / Index 5i21 12i22
Frontier Comrmunications Parent, Inc, 100 94.55
S&P Midcap 400 Index 100 91.27
S&P 500 Telecomn Services Index 100 80.41

The stock performanca depicted in the graph above is nat to be relied upon as indicative of future performance. The stack performance graph shall not be deemed to be incorporated by reference into any of our filings under the Securities Act of 1933, as amended or the Exchange Act,
except to the extent that we specifically incorporate the same by reference, nor shall it be deemed ta be "saliciting material” or to be "filed” with the SEC or subject to Regulations 14A or 14C or to the liabilities of Section 18 of the Exchange Act.

Item 6, Removed and Reserved
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Item 7. Management's Diseyssion and Anatysls of Financlal Condition and Results o1Q

The following discussion should be read in conjunction with the audited i financial and the rela@ed notes in Part |, item 8, of this Annual Report on Form 10-K. In addition to historical i fion, the following di: ion also cantains f dHooki that
include risks and uncertainties. OQur actual results may differ ly fram thase in these f s a result of certsin factors, including thase set forth under the heading “Risk Factors” in Part [, Item 1A of this Annual Report on Form 10-K. This section
generally discusses the results of our operations for the year ended December 31, 2022 compared ta the four monms ended April 30, 2021 and the eight months ended December 31, 2021. For a discussion of the four months ended April 30, 2021 and the eight months ended December 31,

2021 compared ta the year ended December 31, 2020, please refer to Part Il, ttem 7, "Management's Discussion and Analysis of Financial Condition and Results of Qperations” in our Annual Report on Form 10-K for the year ended December 31, 2021, References herein to “we" or ouf
include to our our orto our F and ona i basis, as the context may require.

Business Overview
Franter is a leading communications and technology provider offering gigabit speeds that empower and connect 2.8 million cansumers and business customers in 25 states as of December 31, 2022. We are building critical infrastructure across the country with our fiber-optic network and

cloud-based solutions, enabling secure high-speed cannectians, Rallied around our purpase of Building Gigabit America™, we are facused an supporting a digital sodiety, closing the digital divide, and working toward 2 more sustainable environment.

In 2020, we began the expansion and transfarmation of eur fiber network in arder 1o meet the rapidly increasing demand for data from both our consumer and business customers. We believe that a fiber network has competitive advantages ta be able to meet this grawing demand, including
faster downlaad speeds, faster upload speeds, and lower latency levels than altemative broadband services.

In August 2021, we announced cur plan to accelerate our fiber build to reach 10 million total fiber passings. We are prioritizing our activities to locations which we believe will provide the highest investment retums, Qver me, we expect our business mix will shift significantly, with a targer
percentage of revenue coming from fiber as we implement our expansion plan. Our fiber build plans include which cauld be ly impacted by supply chain delays, inflation, and other risks. In addition to higher costs, the availability of building materials and other
supply chain risks could negatively impact our ability to achieve the fiber build plans we are executing against.

Our strategy focuses on four levers of value creation: fiber fiber i b efficiency, and improving the customer i We i the following objectivas in 2022:

< We exceeded our initial 2022 plan, building fiber to approximately 1.2 million locations, As of Dacember 31, 2022, we had approximataly 5.2 miflion total locations passed with fiber, surpassing the halfway mark ta our goal of 10 million total localions with fiber. Our build plan
prioritizes locations which will provide the highest investment returns and are geographically clusterad ta accelerate the pace of tha build and remains on track and on budget, solidifiad by multi-year agreements with key labor and equipment partners. As our expansion grows over
time, we expect our business mix will shift significantly, with a larger percentage of revenue coming from fiber.

In 2022, we added a recerd 250,000 fiber broadband customer net additions, resulting In fiber broadband customer growth of 17% against the fourth quarter of 2021. Fiber broadband customer net additions continued to outpaca copper broadband customer net losses, resulting in
40,000 total broadband customer net additians.

- Across the entire company, we have identified opportunities to simplify and digitize aur operations. We achieved our annualized grass run rate cost savings target of approximately $250 million more than ane year ahead of plan. As of December 31, 2022, we realized $336 million of
gross annualized cost savings.

- We made significant strides ta improve our customer experience, including an increase af 10 points in NPS from 2021. We reinvented our brand and announced the launch of our MyFranber customer app. Our consumer fiber chum improved 7 besis points from 1.45% in 2021 to
1.38% in 2022,

During 2022, markets remained valatile, and the econamic outlook was Lncertain. We continue to clasely monitor market factors induding potential disruptions in our supply chain, tightening labor markets, actual or perceived inflation, increased fuel and electricity costs, and the cost of
borrowing. We continuously evaluate the impact these and other factors may have on our business, including demand for our products and services, our ability to execute on our strategic priorities and our financlal condition and results of operations.
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cial Overview

We reported operating income of $592 million for the year ended December 31, 2022, $762 million for the eight months ended December 31, 2021, and $351 million for the four months ended April 30, 2021. While the basis of i f are differentas a
result of applying fresh start fing, for purposes of our y y aperatin, ing that follows we have presented combined Non-GAAP operating income for the year ended December 31, 2021 which wili be oompared to operanng income for the year ended
December 31, 2022, The more signi impacts of fresh start ing that affect P y are included in the variance analysis that follows.

We reported operating income of $592 million and Non-GAAP operating income of $1,113 million, for the year ended December 31, 2022 and 2021, respectively, a decrease of $521 million. After adjusting for the impact of fresh start accounting, our Non-GAAP operating income would have
decreased by $501 million, as campared to 2021. The decrease in our operating results was primarily due to decreased subsidy, voice, and video revenue, offset by decreases in cost of services.

E of Results of O

The sections below include tables that present customer counts, average monthly consumer revenue per customer "ARPC”), average monthly revenue per unit (*ARPU"), and consumer customer chum. Wa defina chum as the number of consumer customner deactivations during the month
divided by the number of consumer customers at the beginning of the manth and utilize the average of each manthly chum in the period. Management believes that consumer customer counts and average monthly revenue per customer are important factors in evaluating our consumer
customer trends, Among the key services we provide to consumer customers are voice service, data service and video service. Wa continue 1o explora the patential to pravide additional services to our custamer base, with the abjective af meeting our customers’ communications needs.

{a) Results of Operations

Custo, rend
As of or for the year ended December 31,
(Customer, Subscriber_and Emgoyze Melrics in 2022 20244 % Change
Customers
Consumer 3133 3,165 (1%
Consumer Customer Metrics
Net customer additions (losses) (32) (99) (68)%
ARPC $ 82.30 5 . (3%
Customer Chum 1.54% 1.52% 1%
Broadhand Customer Metrics (1)
Fiber Broadband
Cansumer customers 1,575 1,336 18%
Business customers 107 98 1%
Consumer net customer additions 238 a8 144%
Consumer customer chum 1.38% 1.45% (5)%
Consumer custorner ARPU 5 62.45 3 62.34 %
Copper Broadband
Gonsumer customers 1,043 1,234 (15)%
Business customers 114 133 (14)%
Consumer net customer additions {losses) (191} {115) 86%
Cansumer customer chum 1.79% 1.72% 4%
Consumer customer ARPU $ 48.13 3 44,69 8%
Other Metrics
Employees 14,708 15,640 (8)%

) Amounts presented exclude relatad metrics for our wholasale customers.
@ Amounts reprasent activity related to both the Predecessor and Successor company on a combined basis.

We provide service and praduct options in our consumer and business offerings in each of our markets.
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Cuslomers
During tha year ended December 31, 2022, we experienced a reduction in of i 1% to the year ended December 31, 2021.

The average monthly consumer revenue per customer (*ARPC"} decreased 3%, to $82.30 for the year ended December 31, 2022, compared to 2021,

The decrease for the year ended December 31, 2022, was primarily a result of decreased videa services and consumer voice services, slightly offset by increased fiber data. The moderate decline in ARPC is expected to continue as our customer mix becomes more weighted fowards
broadband service. We have de-emphasized the sale of Jow margin video products, which have been a material part of the overall ARPC. In our expansion markets, our target penetration is 15% and 20% within 12 months and 25% ~ 30% within 24 months,

Eiber 8roadband Cusiomers
Our investment strategy is focused on expanding and improving our fiher network. In conjunction with this strategy, we are also working to improve our product positioning in both existing and new fiber markets.

Ahhough still in the early stages of (hls fiber investment strategy, results are promising as the quarter ended December 31, 2022 represents the fourteanth consecutive quarter of positive fiber net adds. Far the year ended December 31, 2022, we added approximately 239,000 consumer
wh

98,000 in 2021. Cus 0 migrated from our copper base constituted a minor partion of these consumer fiber broadband customer net additions in 2022,
For the year ended December 31, 2022, we added approximately 11,000 business fiber pared to approxi 1,000 in 2021.
Our focus on expanding and improving our fiber network has oomnbuted to |mproved customer retention. Our average monthly consumer fiber broadband chum was 1,38% for the year ended December 31, 2022, compared ta 1.45% in 2021. The impravements in customer chum were also
impacted by our focus on key customer first bill, end of pi periods, and improved retention activities associated with inflation-related pricing actions, pamaliy offset by increases in involuntary related churn.
The average monthly consumer fiber broadband revenue per customer {"ARPU") increased $0.11 to $62.45 in 2022, compared ta 2021. The increase in ARPU for 2022 was due to customer shift toward higher rolling off pi i pricing, and upgrade

activity, offset by auta pay discounts, gift card issuance and retention activity. During 2022, we had a greater degree of gift card issuances than we did in 2021. Gift cards are recognized when redeemed by the customer. Gift cavds had a negative impact to ‘consumer fiber broadband ARPU
of $1.56 in 2022, as compared to $0.19 in 2021.

Copezer Broadband Customers
For the year ended December 31, 2022, we lost 191,000 copper p to a loss of 115,000 in 2021,

For the year ended Decamber 31, 2022, we lost 18,000 business copper broadhand customers campared to a lass of 19,000 in 2021,

Our average monthly consumer copper broadband chum was 1.73% for the year ended December 31, 2022, compared to 1.72% in 2021. The increase in consumer copper broadband chum was driven by the impact of copper to fiber migration activities in newly built fiber areas, the
of our copper strategy, and adverse weather.
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($.in millions)

Data and Intemnet services
Voice services
Videa services
Other

Revenue fram cortracts with customers
Subsidy and ather revenue

Revenue

Operating expenses:
Cast of sarvice
Selling, general and administrative expenses
Depreciation and amortization
Restructuring costs and other charges

Total operating expenses

Operating income

Cansumer
Business and wholesale
Revenue from cantracts with custamers

Fiber revenue
Copper revenue
Nor-netwaik specific revenue

Revenua fram cantracts with customars

The table below presents our revenue by technology for the periods indicated:

Fiber
Capper
Other
Revenue from contracts with customers (1)
Subsidy revenue
Total revenue

" includes 563 million of lease revenue for both years ended December 31, 2022 and 2021.

@ Includes USF fees that, in ion with the of fresh start

Non-GAAP
Suecessor Predecessor Gombined
Far the year ended For the eight manths For the four months For the year ended
December 31, ended December 31, ended April 30, December 31,
2022 2021 2021 - 2021
3380 § 2224 8 1125 3349
1,498 1,091 647 1,738
520 397 223 620
325 246 125 371
5733 3858 2120 5078
54 p27) 11 333
5787 4,180 2,231 6,411
2,189 152 830 2,382
1745 1,131 537 1,668
1182 734 506 1,240
) pal 7 28
5195 8 348§ 1880 5288
592 762 351 1113
3,116 2,125 1,133 3,253
2617 1,833 sa7 2820
573  _§ 3958  _$ 2120 a07
2,769 1814 903 2717
2,964 2144 1,140 3284
- - ked 77
5733 § 3% S 2,120 sara
REVENUE
Non-GAAP
Comblned
For the year ended Far the year ended
Decernber 31, December 31, § Increase % Increase
2022 2021 {Dacrease) (Decrease]
$ 2769 % 2,717 $ 52 2%
2,964 3,284 (320) {10)%
- 77 77) (100)% @
5733 6,078 {349) (6)%
54 333 1279) {84)%
$ 5787 $ 6411 § 1624} (10)%
a2
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Our revenue sireams are primarily a result of recuning data, voice, and video services delivered over either our copper or fiber network. Revenues are considered copper or fiber based on the “tast-mile” technology used to connect the customer location. With our investment strategy to
expand and improve our fiber network and the con‘espundmg fiber focus of our sales and efforts, we are growth in fiber revenue and a decline in copper revenue. We expect this trend to continue and accelerate due to strong fiber demand and the
migration of customers from capper ta fiber as we expand our fiber network.

The table below presents our revenue for our consumer and business and whalesale customers for the periods indicated:

Non-GAAP
Combined
Far the year ended For the year ended
December 31, December 31, § Increase % Increase
{4 in milions) 2022 2021 {Decrease) ______(Decrease|
Consumer $ 3,116 5 3258 $ (142) 4)%
Business and wholesale 2817 2,820 (203) )%
Revenue fram cantracts with customers () 5,733 6,078 (345) @)%
Subsidy revenue 54 333 (279) (84)y%
Total revenue $ 5787 § 6411 $ (1624] (10)%

M Includes $63 million of lease revenue for both years ended Decerber 31, 2022 and 2021, respectively,

We conduct business with @ range of consumer, business, and whalesale customers, and we generate both recurring and nan-recuring revenues. Recurring revenues are primarily billed at fixed recurring rates, with some services billed hasad on usage. Revenue recognition is not
of a determinatian of the pravision far expected credit losses.

Qonsumer
Consumer customer losses were driven by fons in our capper and stand-alone voice partially offset by net additions of fiber Customer p as well as our fiber investment initiatives are resulling in an increase in the number of our
consumer broadband customers and a migratian of our customer base to fiber.

«  Qur consumer customer losses were 68% lower compared to the prior year. We lost approximately 32,000 and 99,000 consumer customers, primarily driven by voice and video customers, for the years ended December 31, 2022 and 2021, respectively. Driving the 2022 loss was
approximately 80, 000 in losses for voice only or video enly customer combined, oﬂ'set by gains in broadband customers,

e In2022 we a net gain of of 48,000 as Ip: to anetloss of i 17,000 for the year ended December 31, 2021.

«  We experienced 4% decline in consumer revenues, as compared to 2021. Thxs decline was driven by a 3% decrease in ARPCanda 1% declme in the number of as P ta 2021, p i as a result of in voice, video, and copper broadband, offset
by increases in fiber broadband, Our fiber initiative will resuft in aur revente mix continuing ta mava m fibar broadband,

s We experienced 13% improvement in consumer fiber broadband revenues as compared to 2021. This improvement is a result of our fiber initiative which resulted in net adds of 239,000 customers during the twelve-month period, and our i focus on product positioning in
both new and existing markets which resulted in an ARPU improvement of $0.11 for the year ended December 31, 2022 compared ta 2021. The increase in ARPU far 2022 was due lo customer shift taward higher speeds, rolling off pricing, and
upgrade acnmy, offset by auto pay discounts, gift card issuance and retention acvi

« We decline in capper revenues for the year ended December 31, 2022. As our copper footprint is transitioned to fiber, we expect fewer copper sales ities, and will pi ively migrate existing from

copper to fiber, hath of which wull reduce our copper net adds
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Business
For the year ended December 31, 2022, we experienced a 7% dedline in our business and

t02021.C

small and medium business ("SMB") and larger enterprise revenues decreased primarily as a result of a decline i |n small buslness customers.

The table below presents our ravenue by product and service typa far tha periods indicated:

8 inmill
Data and Intemet services
Voice services
Video services
Qther

Revenue from contracts with customers ()
Subsidy revenue

Tatal revenue

) Includes $53 million of lease revenue far both years ended December 31, 2022 and 2021.
Wae categarize our products, services, and other revenues into the follawing five categories:

Data and Internet Services

to this decline, wholesale revenues decreased due to lower rates far aur network access services charged to our wholesale customers. Qur

Non-GAAP
Successor Comblned
For the year ended Far the year ended
December 31, December 31, $ Increase % Increase
2022 2021 (Decrease) (Decrease|
3,320 3,349 41 1%
1,488 1,733 (240) {14)%
520 620 (100) (16)%
325 371 (48) 12y%
5733 6,078 (345) 6%
54 333 (279) (84)%
5787 6,411 (524 (10)%

Wa provide data and Intemet services to our business, and

Data and Intemet services consist of fibar broadband services, copper broadband services, and network access revenues (data transmission services and dedicated high-capacity circuits including

data services ta wireless providers commonly called wireless backhaul). Network access services, which canstitute approximately one third of this revenue categary, are provided primarily to our business and whaolesale customers, while fiber and copper broadband, which constitute nearly

twao thirds of the revenue category, are provided to all custamer segments,

Our fiber expansion strategy is expected to positively impact data and Intemet services. This network expansxon is designed to provide faster, symmetrical broadband speeds, and provide customer and revenue growth opportunities for fiber broadband and certain network access products

like ethernet. This initiative will create opportunities for us ta provide more fiber-based services to our custom:

(8 in milfions)
Data and Intemet services revenue, December 31, 2021
Change in fiber broadband revenue
Change in copper broadband revenue
Change in other data and intemet services
Impact of fresh start accounting
Data and Intemet services revenue, December 31, 2022

3,340
143
{48)
{54

12)

3,380

The revenue growth was primarily driven by a 5% improvement in our broadband revenua for the year ended December 31, 2022, as compared to 2021. The increases in broadhand revenue were driven by growth in fiber, offset somewhat by continued dedlines in copper. The Network

access revenues dedines were the result of an ongoeing migration of aur carrier customers frem legacy technology circuits to lawer priced ethernet circuits.
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Vaice services

We provide voice services isting of traditi local and long-dist: service and voice over Intemet protacol (VolP) service provided over our fiber and copper braadband products, It also includes enhanced featuras such as call waiting, caller identification, and vaice messaging
services.
(% in milfions)
Voice services revenue, December 31, 2021 $ 1,738
Change in ather voice services revenue {184}
Impact of fresh start accounting 78]
Voice services revenue, December 31, 2022 K3 1,498

Upon implementation of fresh start accounting palicies, we are recording both revenue and expense related to USF surcharges on a net basis, as apposed ta recording each on a gross basis prior to emergence. These dedlines were primarily due to net losses in business and consumer
customers in addition to fewer customers bundling voice services with broadband.

Video services

Video services include revenues generated from traditional television {TV) services provided directly to consumer customers as well as satellite TV services provided through various satellits providers, Video services also includes pay-per-view revenues, video an demand, equipment
rentals, and videa advertising. We have made the strategic decision lo limit sales of new traditional TV services, focusing on our broadband products and OTT video options. We are parinering with OTT video providers and expect this to grow as OTT options are offered with our broadband

praducts.

{3 in millions)

Video services revenue, December 31, 2021 $ 620
Change in video services revenue {92)
Impact of fresh start accounting {8

Video services revenue, December 31, 2022 b 520

Under our fresh start accounting policies, we are recording hoth revenue and expense related to certain surcharges and taxes on a net basis, as opposed %o recording each on a gross basis prior to emergence. These declines were primarily driven by linear video customner losses, partially
offset by price increases,

Other

Other customer revenue includes directory listing services and swilched access revenue. Switched access revenue includes revenue derived from allowing ather carriers to use our netwark to criginate and/or terminate their local and long-distance voice traffic. These swilched access
services are primarily billed an a minutes-of-use basis applying tariffed rates filed with the FCC or state agencies.

(3 in millions)
Other revenue, Decamber 31, 2021 $ 7
Change in other services revenue {54)
Impact of fresh start accounting s
Other revenue, December 31, 2022 § 325

Under our fresh start aocaunung policies, we have classified the provision for bad debt as expense, rather than a reductian of revenue as it was recorded prior to emergence, resulting in increases to other customer revenues of $14 million for the year ended December 31, 2022, as
to 2021. e d balances in deferred installation fee revenue were eliminated as part of fresh start accounting, which has resulted in a 36 million decline in revenue recognized for the year endsd December 31, 2022, as compared to 2021, After adjusting for
the impacts of these policy changes, other customer revenue declined $54 million far the year ended December 31, 2022, compared to 2021. These decreases were primarily driven by reductions in CPE sales, late payment fees, early termination fees and reconnect fees.
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Subsldy and other revenhue
Subsidy and other revenue decreased $§274 million for the year ended December 31, 2022, compared ta 2021, primarily due to the end of CAF || funding on December 31, 2021.

{8 in milions)

SBubsidy and other revenue, December 31, 2021 $ 333
Change in CAF | and other subsidies {308)
Change in RDOF, subsidy, and other services revenue 24
Impact of fresh start accounting 5

Subsidy and other revenue, December 31, 2022 3 54

As a result of a fresh start accounting change, certain governmental grants that were historically presentad on a net basis as part of capital expenditures are presented an a grass basis and included in subsidy, resulting in increases to subsidies and other revenue of $5 million for the year
ended December 31, 2022,

OPERATING EXPENSES

The table below presents our operating expenses for the periods indicated:

Non-GAAP
La— Successor — Combtned
~ For the ye year ended For the year ended
3 in millions) December 31, Decamber 31, Variance
2022 2021 . _— %
Operating expenses:
Cost of Service 3 2,169 35 2,362 (8) %
Selling, general and administrative expenses 1,745 1,668 5 %
Depreciation and amortization 1,182 1,240 (5} %
Restructuring costs and other charges 99 28 254 %
Total operating expenses 3 5,195 § 5.29=8' (2 %

Cosr of Service
Cost of service expenses include access charges and other third-party costs directly atiributable to connecting customer locations ta our network, video content costs and ceriain promotional costs. Such access charges and ather third-party costs exclude depreclation and amortization, and

employee refated expenses.

As a result of the fresh start accounting policy change to account for USF fees and certain other surcharges and taxes on a net hasis instead of on a gross basis in bath revenue and expense, cost of service decreased by $83 miltion for the year ended December 31, 2022. After adjusting
for this fresh start change, cost of service dedlined $108 million for the year ended December 31, 2022. For the year ended December 31, 2022, the decrease in cost of service expense was driven by lower video cantent costs as a resuft of declines in video customers nan~renewal of
certain content agreements and decreased CPE casts. These decreases more than offset higher fuel and energy prices, and outside service rate increases resulting from increased infiation.

Salling, General, and Administrative Expenses
Selling, general, and b (SGBA include the salaries, wages and related benefits and costs of corporate and sales travel, i twork related rent, ising, and other

As a result of the fresh start accounting policy change to classify tha provision for bad deht as an expense rather than a reductian ta revenue, SG&A expense was $14 million higher for the year ended December 31, 2022, as compared to 2021. Additionally, a result of fresh start accounting
policy changes, we have expensed $17 million of certain administrative items that were by the for the year ended Decamber 31, 2022. ARer adjusting for the fresh start impacts, SGEA expense increased by $46 million for the year ended December 31,
2022. This increase was primarily a result of that are ing such as i costs. higher services and recru\hng fees, partially offset by a non-recuming $11 million sales tax refund in 2022.
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Penslan and Other post-employmant henefits ("OPEB”™) costs
We allocate certain pension/OPEB expense to Cost of Service and SG&A expenses. Tatal pension and OPEB service costs were as follows:

Non-GAAP
For the year ended For Ihe_year ended
December 31, December 31,

(3 in milions) 2022 2021

Total pension/OPEB expenses s az $ 103

Less: costs capitalized into capital expendituzs fen) @2

Net pension/OPEB expense $ 61 ] a1
Depreciation and Amortization
As a result of fresh start accounhng, all of our ﬁxed assets and intangible essets were adjusted 1o fair value as of the Effective Date. These changes decreased the carrying value of our fixed assets and increased the canying value of our intangible assets. For the year ended December 31,
2022, the and expense was driven by lower depreciation expense as a result of reduced fixed asset bases following the fresh start adjustment noted above.
Restructuring costs and ather charges
Restructuring costs and other charges consist of consulting and advisory fees related to our balance sheet restructuring prior to filing cur Chapter 11 Cases and subsequent to the Effective Date, il fion initiatives, other ing expenses.

For the year ended December 31, 2022, restructuring costs and ather charges mcreased by $71 million, to $39 millian. This increase was due to $44 million of lease impairment costs from the strategic exit of certain facilities, $44 million of severance and employea costs resulting from
workforce reductions, and $11 million of costs related to other restructuring activitie:

OTHER NON-OPERATING INCOME AND EXPENSE

Non-GAAP
Successor Combined
For the year ended For the year ended
(in mitians| December 31, Decermber 31, % Increase
2022 2021 (Decrease)
Investment and other income (loss), net s 55§ 2] NM
Pension settlement costs 5 [EoN - NM
Reorganization ftems, net s - s 4,171 HM
Interest expense s “s2) s (375 3%
Income tax expense (benefit) $ 58§ (50) NM

NM - Not meaningful

Invastmant and ather Incoma (loss), net

Investment and cther expense, netincreased by $558 million for the year ended December 31, 2022, as compared to 2021. This increase was driven by remeasuremant gains for our other postretirement benefit obligation of $248 million in 2022. it we recorded a

gain related to our pension plan of $218 million during 2022,

We had additionsl increases as a result of favorable changes in our non-operating pension and other postretirement costs of $53 million in 2022, as compared to 2021.

Pension settlemant

During the year ended December 31, 2022, lump sum pension i d or retired individual: to $200 million, which exceeded the setlement threshold of $175 million, and as a result, we recognized non-cash setlement charges totaling $55 million for
2022, We did not exceed the threshold in 2021, and as such, no pension semementccsts were incurred, :
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Reorganization ltems, net ~
We have incurred costs associated with the reorganization, primarily the write-off of certain debt issuance costs and net discounts, financing costs, and legal and professional fees and fresh start accounting adjustments, Thesa include expenses incumrad subsequent to the Petition Date.
During 2021, we ized $4,171 miliion in ization items i wit ing of our balance sheet.

intarest expense
For the year ended December 31, 2022 interest expense increased $117 million, as compared to 2021. The increase in interest expense was primarily driven by a higher debt balance, as well as higher interest rates,

Incoma lax expensa (henefil)
During the year ended December 31, 2022, we recorded an income tax expense of $158 million on pre-tax income of $598 million. Qur efective tax rates for the year ended December 31, 2022 was 26.4%.

During the four months ended April 30, 2021, we recorded an income tax benefit of $136 million on pre-tax income of $4,405 million. The driver for the benefit was the tax effect of fresh start accounting adjustments. During tha eight months ended December 31, 2021, wa recorded income
tax expense of $86 million on pre-tax income of $500 million. Our effective tax rates for the four months ended April 30, 2021 and the eight months ended December 31, 2021 were 3.1% and 17.2%, respectively.
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{b) Liguidity and Capita) Resources
As of December 31, 2022, we had liquidity of approximately $2,755 million, comprised of cash and cash equivalents of $322 million, $1,750 million of short-term investments consisting of term deposits eaming interest in excess of traditional bank depasit rates, and placed with banks with A~
1/P-1 ar equivalent credit quality, and our available capacity on aur undrawn revelving credit facility of $683 million.

Analysls of Cash Flows
As of December 31, 2022, we had unrestricted cash and cash equivalents aggregating $322 million. For the year ended December 31, 2022, we used cash flow from operations, cash on hand, and cash from borrowings principally to fund our cash investing and financing activities, which
were primarily short-term investments and capital expenditures,

On May 12, 2022, our iary Frontier C ications Holdings, LLC ("Frontier Holdings™), issued $1.2 bilion aggregate principal amaunt of 8.750% first lien securad nates due 2030 in an offering pursuant to jons from the registration requi ofthe
Act. We intend to use the net proceeds of this oﬁenng to fund capital investments and operating costs arising from our fiber build and expansion of our fiber customer base, and for other general corporate purposes.

As of December 31, 2022, we had a working capital surplus of $302 miflion compared to a $1,237 million surplus at December 31, 2021, The primary driver for the change in the working capital surplus at December 31, 2022 was an increase in accounts payable and accnied interest. An
approximate increase of $400 million in accounts payable was primarily due to our fiber build plans and consumer premises.

Cash Flows provided by Operating Activities
Cash fiows provided by operating activities increased $604 million to 51,401 million for the year ended December 31, 2022, as compared to 2021. The averall increase in operating cash flows was primarily the result of changes in warking capital.
We paid $8 million in net cash taxes during the year ended December 31, 2022, and $37 millian in net cash taxes during the year ended December 31, 2021.
Cash Flows used by Investing Activities

Cash flows used by investing activities were $4,468 millian for the year ended December 31, 2022, compared to Non-GAAF cash flows used by investing activities of $1,683 million in 2021, Given the long-term nature of our fiber build, as of December 31, 2022, we have invested $1,750
million cash in short-term investmenits to improve interest income, while preserving funding ﬂe)ﬂblhty

Capital Expenditures
For the year ended December 31, 2022 and 2021, our capital expenditures were $2,738 million and Non-GAAP cambined capital expenditures were $1,705 million, respectively. The increase in capital expenditures was driven by increased spending for fiber upgrades to our existing copper
2.

network. We expect capital expenditures to be stable in 2023 as compared to 202;

Cash Flows provided fom (used by) Financing Activities
Cash flows provided from (used by) financing activities increased $34 million to $1,211 million for the year ended December 31, 2022, as compared ta the Non-GAAP combined period in 2021. The increase in financing activities was primarily driven by proceeds from sale and Jease-back
transactions.

esources
Our primary anticipated uses of liquidity are to fund the costs of operations, warking capital and capital expenditures and to fund interest payments on cur long-term dabt. Qur primary sources of liquidity are cash flows from operations, cash on hand and borowing capacity under our $900
million Revalving Facility (as reduced by $217 million of revalver Letters of Credit). In addition, potential future sources of capital may include debt and equity (or equity-inked) financing.

On May 12, 2022, Frontier Holdings entered into an amendment to its Revolving Facility which, among other things, ir the R g Facility by an additional $275 million, to a total of $300 million in aggregate principal amount of revolving credit commitments, and amended the
Revolving Fac»lny to reflect Secured Qvemight Financing Rate "SOFR’ based interest rates (mcludmg a y spread adj We Ihat Fronter Holdings will transition ta SOFR based borrowing under its Term Loan Facility, in accordance with the terms thereof, upon the.
final phase out of LIBOR at the end of June 2023. We do not expect this transition to materially impact the amount of interest payments under the Term Loan Facility.

Our Amended and Restated Credit Agreement, including our $1.45 billion Term Loan Facility and $900 million Revolving Facility, and the indentures governing our outstanding secured First Lien Notes and Second Lien Nates are described in detail in Nate 10 to the financial statements
contained in Part | of this repart. A summary of certain covenants and our borrowing capacity is provided below.
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We have assessed our current and expected funding | requwements and our current and expected sources of liquidity, and have determined, based on aur forecasted financial results and financial condition as of December 31, 2022, that aur aperating cash flows and existing cash balances,
will be adequate to finance our working capital 1 make required debt interest and principal payments, pay taxes and make cther payments over the next twelve months. A number of factors, including but not limited to, less of customers, pricing
pressure from increased competition, lower subsidy and swnched aocess revenuss, and the impact of economic conditions, may negatively affect our cash generated from aperations.

Debt Covenants and Borrowing Capacity

Our Amended and Restated Credit Agreement includes usual and customary nagative covanants for loan agreemants of this type, including cavenants limiting us and our restricted subsidiaries’ (other than certain cavenants therein which are limited to subsidiary guarantors) ability to,
amang other things, incur additional |ndebledness. create fiens on assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments In respect of certain material subordinated
indebtadness, in sach case subject to far loan of this type.

Our Amended and Restated Credit Agreement also contains a *financial covenant” which provides that our first lien leverage ratio shall not exceed as of the last day of each fiscal guarter 3.00:1.09. This financial covenant is only applicable for the benefit of the Revolving Lenders (as defined
in the Amended and Restated Credit Agreement) thereunder and failure to comply with the financial covenant would not cause an Event of Defauit with respact ta any loans pursuant to our term toan facility unless and until the Raquired Revolving Lenders (as defined in the Amended and
Restated Credit Agreement} have declared all amounts outstanding under the revalving facility to be immediately due and payable and all outstanding commitments under the revolving facility ta be immediately terminated.

The indentures governing our First Lien Notes and Second Lien Notes also include usual and negative for debt securities of this type, including covenants limiting us and our restricted subsidiaries’ {other than certain covenants therein which are limited to subsidiary
guarantors) ability to, amang ather things, incur additional indebtedness, create liens on assefs, make investments, laans or advances, engage in mergers, cansolidations, sales of assets and acquisitions, pay dividends and distributions and make payments in respect of certain material
subordinated indebtedness, in each case subject to customary exceptions for debt securities of this type.

The i ing the idiary include that limit such subsidiary’s ability to create liens and’or merge or i ‘with other lies. These are subjact ta important exceptions and qualifications.

As af December 31, 2022, we were in compliance with all of the cavenants under our existing indentures and the Amended and Restated Credit Agreement.

g Qperating Losses
with our o] from a taxable disposi all of the assets and/for subsidiary stock of the Company. Certain of the net aperating losses ("NOLs") were utiized in offsetting gains from the dispesiion, certain of the NOLs were

exhnguushed as part of attribute reduction and oertam subs(dlaty NOLs were carried over. Llnder Section 338(h){10) of the Code, Predecessor and Successar made elections ta step-up tax basis of certain subsidiary assets. Such Section 336(h){10) elections wili generate depreciation and
amortization expense going forward, which may result in NOLs. Such net operating losses wauld be carried forward indefinitely but would be subject to a2n 80% limitation an U.S. taxable income.

Future Contractual Obliga _d.qn.s_and_%mmnm_em;

A summary of our future i i as of December 31, 2022 is as follows:
Payments due by period
($ in millions) Total 2023 2024 2025 2026 2027 Thereafter
Long-term debt obligations, excluding interest 5 8963 3§ 15 8 15 3 15 § i5  $ 2740 § 6,163
Interest an long-term deht 3,883 628 817 808 606 574 850
Lease obligations 543 72 63 56 50 Ll 261
Purchase obligations 692 282 213 194 2 1 -
Total 3 14,081 3 997§ s08  § 873 % 673 & 3356 § 7274
Qur i letters of credit i) from $124 million to $174 million during the year ended December 31, 2022,

In 2015, Frontier accepted the FCC's CAF Phase Il offer in 29 states, which provided §332 million in annual support and in retum the Company conimitted to make broadband with at least 10 Mbps downstream/1 Mbps upstream speeds available to approximately 774,000 high-cost
unserved or undexserved lacatians within its footprint. The deployment deadline for the CAF phase Il program was December 31, 2021, and funding ended an that date. The FCC is reviewing carriars' CAF Il program completian data, and if the FCC determines that the Company did nat
satisfy certain CAF Phase li Frontier could be required to retum a portion of the funds previously received and may be subject to certain other requirements and abligations.
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On January 30, 2020, the FCC adopted an arder estab[lshmg the RDOF competitive reverse auction to provide Suppart to serve high-cost areas. The FGC announced the results of its RDOF Phase | auction on December 7, 2020. Frontier was awarded approximately $371 million over ten
years to build glgablt-capahls over a fibs P network to appr 127,000 locations in eight states {California, Connecticut, Florids, lllinois, New York, Pennsylvania, Texas, and West Vrglma) Frontier will be required to complete the buildout to the RDOF
locations six years after funding starts, with |nlenm target milestones over this period. As part of its RDOF arder, the FCC indicated it would held a follow-on auction for the unawarded funding following the Phase I auction. Howaver, it remains uncertain whether any such follow-an auction
will oceur given the recent passage of slgmﬁcant fedaral funding for broadband infrastructure, To the extent we do not enable the required number of locations with gigabit-capable broadband service by the end of the RDOF period, or we are unable to satisfy other FCC RDOF requirements,
we will be required to retum a portion of the funds previously received.

vidg] Accounting Policles and Esljmahz

of our financial to make There are inherent uncertainties with respect to such est and i i it is possible that actual results could differ from those estimates and changes to estimates
could ocaur in the near term. The estimates whxch requlre the mostsngmﬁcant Judgment are listed below

These critical accounting estimates have been reviewed with the Audit Committee of our Board of Directars. For a discussion of these and other accounting policies, see Note 1 of the Notes to Consolidated Financial Statements.

Fresh Start Accounting

Wa adaplad frash start accounting and reponling on the Effective Date, in accordance with FASBASC 852. Lipon the appllcahnn of fresh start accounting, we allocated the reorgamzaﬂcn value to our individual assets based on their estimated fair values. Each asset and liahility existing as af
the Effective Date, ather than deferred taxes, have been stated at the fair value, and ted interest rates. Defemed taxes were in

Rearganization value represents the fair value of the s assets before idering liabifities. Qur ization value is derived from an estimate of ue. ise velue i d fair value of an enfity's long-term debt and shareholders’ equity. In
support of the Plan, the value of the was d ta be approxi ly $12.5 billion. The valuation analysis was prepared using financial information and financial projections and applymg standard valuation techniques, including a risked net asset value analysis.

Fair vaues of assets and liahilities represent our best esti based on i i ang i These ast and ions wers subject to signif inties beyand our control. In addition, the market value of aur commaon stock may differ

materially from the fresh start equity valuation.

Allawance far Doubtful Accounts

We maintain an allowanca for doubtful accounts based on aur estimate of our ability to collect accounts Our estimates are based on fons and other i i including payment history, customer financial performance, carrier billing disputes and aging analysis. Qur
estimation process includes general and specific reserves and varies by customer category. In 2022 and 2021, we had no *critical esti ? related to of icati or any other See Notes 1 and 6 of the Notes to Consolidated Financial
Statements for additional informatian.

Depraciation

The calculation of depreciation expense is based upen the estimated useful lives of the underlying property, plant and i D iaion expense is prindi) based on the i group method for substantially all of our property, plant, and equipment assets, The estimates for
remaining lives af the various asset categories are determined annually, based on an independent study. Amang other cansiderations, . these studies include models that consider actial v history and about evalutian for each category of asset. The
latest study was completed in the fourth quarter of 2022 and did not result in any significant changes in remaining lives for any of our asset categories. A one-year decrease in the estlmated useful lives of our property, plant, and equipment would result in an increase of approximately $92
million to depreciation expense.

See Note 7 of the Nates to C i Financial for additional

Asset impairments
Wi review long-ived assels to be hald and used, including custamer lists, finite-lived intangible assets, and Inng-hved assels ta be dispased af for impairment whenever events or changes in circumstances indicate that the carrylng amount of such asséts may not be recoverable. Whan
triggering events are identified, recoverability of assets to be held and used is measured by comparing the carrying amount of the asset to the future undiscounted net cash flows expected to be by the asset. of assets held for sale is measured by comparing the

ing amount of the asssts to their estimated fair market value. If any assets are considered to be impaired, the impairment is measured by the amaunt by which the camying amount of the assets exceeds the estimated fair value. Also, we periodically reassess the useful livas of our
tangible and intangible assets to determine whether any changes are required,
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We considered whether the carying values of finiteived intangible assets, and property plant and equipment may not be recoverable or whether the camrying value of certain finiteived intangible assets wera impaired, noting no impairment was present as of or for the year ended
December 31, 2022,

Pension and Other Postretirement Beneits

We sponsor a defined benefit pension plan covering a significant number of our current and former employees as well as other postretirement benefit plans that provide medical, dental, life insurance and other benefits for covered retirad employees and their heneficiaries snd covered
dependents. As of December 31, 2022, the unfunded benefit obligation for these plans recorded on aur consalidated balance sheet was $1,083 million. During 2022, we contributed $178 million to these plans in cash and recorded $82 million of operating expense before capitalization, and
$468 million of net non-operating income. Pension and other postretirement benefit costs and obligations are dependent upon various actuarial assumptions, the most significant of which are the discaunt rate and the expacted long-term rate of retumn on plan assets.

Qur discount rate i annuzlly with assi from our actuaries based on the patter of expected future benefit payments and the prevailing rates available on lang-term, high quality corporate bands with durations approximate to that of our benefit cbligation. As of
December 31, 2022, and 2021 we utilized an estimation technigue that is based upon a setflement madel (Bond:Link) that permits us to closely match cash flows 1o the expected payments to participants. This rate can change from year-to-year hased on market conditions that affect
corporate bcnd ylelds

We are utilizing a discount rate of 5.50% as of December 31, 2022 for our qualified pension plan, campared Io rates of 2.90% and 2.60% in 2021 and 2020, respectively. The discount rate for postretirement plans as of December 31, 2022, was 5.50% compared to 3,00% in 2021 and
2.60%/2.80% in 2020.

In the following table, we show the estimated sensitivity of our pansion and other pastratirement henefit plan liabilities to a 25 basis point change in the discount rate as of December 31, 2022:

{§ in millions] Increase in Discount Rate of 25 bps Decrease in Discount Rate of 25 bps
Pensian plans
Prajected benefit obligation $ (48) $ 50
QOther postretirement plans
1k P i benefit obligati 3 (15) 5 16
In developing the expected long-term rate of rewm lion, we i surveys of expected market returns, 10 and 20 year actual retums of various major indices, and our own historical 5-year, 10-year and 20-year investment retums, The expected long-term rate of
return on plan assels is based on an asset all ion of 25% in long-duration fixed income securities, and 75% in equity securities and other investments. We review our asset allocation at least annually and make changes when considered appropriate. Qur asset retum

assumption is made at the beginning of cur fiscal year. In 2022, 2021 and 2020, our expected long~term rate of returnt on plan assets was 7.50%. OQur actual return on plan assets for the year ended December 31, 2022 was loss of 20%, the four months ended April 30, 2021 was a gain of
2.88% and for the sight manths ended December 31, 2021 it was a gain of 5.97%. For 2023, we expect to assume a rate of return of 7.50%. Our pension plan assets are valued at fair value as of the measurement date.

For additional information regarding our pension and ather postretirement benefits {see Note 20 to the Nates to Consolidated Financial Statements).

Income Taxes

W file 2 consolidatad federal income tax retum. We ufilize the asset and liability method of accaunting for income taxes. Under the asset and liability method, deferred income taxes are recorded far the tax effect of temporary differences between the financial statement basis and the tax
basis of assets and liabilities using tax rates expected to be in effect when the temporary differences are expected to reverse. Actuatincome taxes could vary from these estimates due to future changes in goveming law or reviéw by taxing authorities.

We recognize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized. In making such a datermination, wa consider all available positive and negative evidence, including future reversals of existing taxable temporary differences, tax-
planning strategies, and results of recent operations. If we determine that we are not able to realize a portion of our net deferred tax assets in the future, we would make an adjustment to the deferred tax asset valuation aliowance, which would increase the provision for income taxes.

The tax effect of a change in tax law or rates included in incame tax expense from cantinuing cperations includes effect of changes in deferred tax assets and fiabilities initially recognized through a charge or credit to other comprehensive income. The residual tax effects typically are
refeased when the item giving rise to the tax effectis disposed of, liquidated, or terminated.
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Recent Accounting Pronouncements
For additional information regarding FASB Accounting Standards Updatas (“ASU"s) that have bean issued but not yet adapled and that may impact the Company, refer to Note 2 — "Recent A i " to the audited i financial in Part Il, ltem 8 of this
annual Report on form 10-K.
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Item 7A. Q and Q D about Market Risk

We are exposed to market risk in the normal course of our business operations due to ongoing investing and funding activities, including those associated with our pension plan assets, Market risk refers to the potential change in fair value of a financial instrument as a result of fluctuations
in interest rates and equity prices. We do nat hold d: i derivative ity i or ather financial instruments for trading purposes. As a result, we do not undertake any specific actians to cover our expesure to market risks, and we are hot party to any market risk
management agreements other than in the normal course of business. Qur primary market risk éxposures from interest rate risk and equity price risk ara as follows:

Interest Rate Exposure
Qur exposure to market risk for changes in interest rates relates primarily to the interest-bearing portion of aur pensian invastment portfolio and the related actuarial fiability for pension abligations, as well as our floating rate indehtedness. As of December 31, 2022, 84% of our total debt had

fixed interest rates. We had no interest rate swap agreements in effect at December 31, 2022, We believe that our currently outstanding obligation exposure to interest rate changes is minimal.

Qur objectives in managing our interest rate risk are to limit the impact of interest rate changes on eamings and cash flaws and to lower our overall borrowing costs. To achieve these objectives, only our §1.4 billian term loan facllity has a floating rate at December 31, 2022, The annual
impact of 100 basis paints change in the LIBOR would result in ap; i $15 million of additional interest expense, provided that the LIBOR rate exceeds the LIBOR fioor. An adverse change in interest rates would increase the amount that we pay an our variable rate obligations and
could result in fluctuations in the fair value of our fixed rate cbligations. To date, interest income from cash invested in term deposits has offset the impact of higher interest expense from floating rate debt. Based upon our overall intsrest rate exposure, a near-term change in interest rates
would not matenially affect our consolidated financial postion, results of operations or cash flows,

Our discount rate assumption for our pensian benefit obligation is datermined at least annually, or whenever required, with assistance from our actuaries. The discount rate if based on the pattem of expected future benefit payments and the prevailing rates available on fong-term, high
quality corparate bonds with durations appraximate to that of our benefit obligation. As of December 31, 2022, and 2021, aur discount rate utilized in calculating our benefit plan obligation was 5.50% and 2.90%, respectively.

The discaunt rate ion for our OPER obligation is ined in a similar manner to the pension plan. As of December 31, 2022, and 2021, our discount rate utilized in calculating our benefit plan obligation was 5.50% and 3.00%, respectively.

At December 31, 2022, the fair value of our debt was estimated to be approximately $8.1 billion, based on quated market prices, our averall weighted average borrowing rate was 6.76% and our averall weighted average maturity was approximately 6.6 years, As of December 31, 2022, the
weighted average maturity decreased from approximately 8 years as of Dacember 31, 2021. Refer to Note 10 for discussion of the impact of the Chapter 11 Cases an our deht obligations,

Equity Price Exposure
Our exposure ta market risks for changes in equity security prices as of December 31, 2022 is primerily limited to our pension plan assets. We have na ather sacurity investmants of any significant amount,

Our pension plan assets decreased $622 miflion from $2,655 million at December 31, 2021 to $2,033 million at December 31, 2022. This decrease was primarily a result of changes in the market value of investments of $523 miliion, including plan expenses, and benefit payments of $275
million, partially offset by contributions of $176 million.
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Item &, clal Statements and Supplementary Data
The following documents are filed as part of this Report:
1) Financial Statements — Sea [ndex on page F-1.

tem 9. Changesinand O with on, and Flpancial bi

Nane.

Item 9A.  Controls and Procedures

{i} Evaluation of Disdosure Gontrols and Procedures
We carried out an evaluation, under the supervision and with the participation of aur management, including our principal executive officer and principal financial officer, regarding the effectiveness of aur disciosure cantrols and pracedures (as defined in Rules 13a-15¢ and 15d—

15¢ under the Securites Exchange Act of 1934, as amended). Based upon this evaluation, our principal executive officer and principal financial officer concluded, as of the end of the perfod covered by this report, December 31, 2022, that our disclosure controls and procedures
were effective.

(i) Internal Contrat Over Financial Reparting
a. Management's annual report on intemal control over financial reporting
»  Our management report an intamal control over financial reporting appears on paga F-2.
b. Report of registered public accounting firm
s The report af KPMG LLP, our it i public ing firm, on internal control aver financial reporting appears on page F-5.
Changes in intemal control over financial reporting
»  There have bean no changes to our internal control over financial reporting identified in an evaluation thereof that occurred during the fiscal year of 2022 that materially affected, or are reasonably likely to materally affect, our intemat contrel over financial reporting.

lem 9B.  QOtherInformation
Nane.

ftem9C. D Foreign that Prevent

None.
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PARTII

Item 10. Dlrectors, Qfficers and C:

Information regarding executive officers required by Item 401 of Regulation S-K is furnished in a separate disclosure at the end of Part | of this report entitled “Information about cur Executive Officers.”

In aceordance with General Instruction G(3) to Farm 10-K, certain of the information required by this ltem is incorperated by reference from the proxy statement for our 2023 Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2022.
Itemn 11. Execulive Compensation

In accordance with General Instruction G(3) to Ferm 10-K, the information required by this Item is incorporated by reference from the proxy statement for our 2023 Annual Meeting of shareholders ta be filed with the SEC within 120 days after December 31, 2022,

Item 12. Security Ownershlp of Certain Beneficial Owners and Management and Redated Stockhaider Matters

In accordance with General Instruction G(3) to Form 10-K, the informatien required by this ltem is incorparatad by reference from the proxy statement for aur 2023 Annual Meeting of shareholders ta bie filed with the SEC within 120 days after December 31, 2022

Ttem 13. Certain and Related T and Director

In accordance with Ganeral Instruction (3(3) to Farm 10-K, the information reguired by this Item is incorporated by reference from the proxy statement for our 2023 Annual Meeting of shareholders to be filed with the SEC within 120 days after December 31, 2022,
item 14, Princlpal Accountant Fees and Services
|n accordance with General Instruction G(3) to Farm 10-K, the information reguired by this Item is incorporated by reference from the proxy statement for our 2023 Annual Meeting of shareholders to be filed with the SEC within 120 days after Decamber 31, 2022.
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PARTIV.

Item 15. Exhibits and Financial Statement Schedules.
List of Documents Filed as a Part of This Report:

{1)  Index to Consclidated Financial Statements:

Reports of gl Public A ing Firm (KPMG LLP, Stamford, CT, Auditor Firm ID: 185)

Consolidated Balance Sheets as of December 31, 2022 and 2021

[of i of O ions for the year ended December 31, 2022 (Successor), the eight months ended Decembar 31, 2021 (Successar), the four months ended April 30, 2021 {Predecessor), and e ysar ended December 31, 2020 (Predecessor)

Consoli of C ive Incame (Lass) for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor), the four manths ended April 30, 2021 (Predecessar), and the year ended December 31, 2020 {Predecessor)

Consolidated Statemnents of Equity (Deficit) for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 {Successor), the four months ended Apiil 30, 2021 (Predecessoar), and the year ended December 31, 2020 (Predecessar)
Consolidated Statements of Cash Flows for the year ended December 31, 2022 (Succassor), the eight months ended December 31, 2021 {Successor), the four months ended April 30, 2021 {Predecessor), and the year ended 2021 (Predecessar)
Notes ta Consclidated Financial Statements

All other schedules have been amitted because the required information is included in the consolidated financial statements or the notes thereto or is not applicable or not reguired,

(2)  index to Exhibits:

21 Ordar Confirming the Fifth Amended Joint Plan of of Erontier G C
at Aumz_m
32
41 Indenture,_dsted es of October 8. 2020,
Mmmmﬂmwm ed as
42 st included in Exhibit 4,1 herelo),
4.3 Indenture, dated as of Noyember 25, 2020, by and among_Fron! __e.Lme__w4mMMmmmwmmmMmmm
Assodiation. a national bankin mmmmmmuﬂmmmmﬂ;mﬁmﬂm&mﬂ
44 Form of 5.000% First Lien Secured Notes due 2028 i
4.5 mm&wm_wmwwmww wmwwmwwm
eral agent. with respect to the 8 e
48 =ormo 6. m_imfﬂ_um_muu_
47 ndFAnn e_dated s of Apnl 30, 2021, by and amon:
ronyers Gurrent Report on Form 8
4.8 Form of 5.875% Second Lien Secured Notes due 2029 (i s
4.9 Supplemental indenture. dated 2s of April 30, 2021, by_and amang Fronfier Communications Holdings, LLC and Wimington Trust,_National Association, as trustes. with respect to the First Lien Notes due October 2027(filed as Exhibit 4.3 to Froptiar's.
i L
47
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:m:mmmam%ﬂ_m_d E:L 9W@MMM&MWM&MMM&MM§M‘ 4

Form of 6.000% Second Lien Secured Notes due 2030 (included in Exhibit 4.12 heretol
MM.MMMMQMMW&WMMMMS d JPMorgan Chase Bank N.A. g3
collateral agent (filed as Exhibit 4, , 20221
Form of 8.750% First Lren Secured Notes due 2030 nnduded in Emlbru 14 hereto.)
etween Frontiar North Inc. (formerfy GTE North Incomorated) and Bank af New York Mellan (as successor to The First Natonal Bank of Chicago}, as Trustae (the “Frontier Norih Indenture™ ibit 4.1 to
20101, "

indemur daed asof

First. i Indenture. i ) X y 2 2 a5 T

ion of Frontiers 1 it e Act of 1934 (filed #s Exhibit 4,25 to Frantier's Annusl Repori on Form 10 )

MMMMMMWQWBWMMMMWW Goldman Bank
ime to time party theretp, (filed o ibit 10,1 1o Frontier ment Renort on Form 8K filed on Anrl 30.2021.)

Amendment No, 1 fo Amended and Restated Credit Aqreement, dated as of Octaber 132021, by and among Fronber Communications Holdings. LLC. as borower. 3PMorgan Chase Bank N.A,, ss sdministrative agent, Goldman Sachs Bank USA 26

tevolver agent, and the lenders narly thereto (fled as Extubit 10.1 to Frontiers Culry . 2021,

A Ne, 2 to Amended and Restated Cradit Aorsement. dated as of May 12,2022, by ang amon i

evolver ggent. and the lendars party thereto (flad as Exhibit 10,1 to Frontier's Cumrent Report op Form 8K filed on Mar

Eorm of Director and Officer Indempfication Agreement (fied 83 it 10,2 to Fronfier's Currest Regort o Form 8K filed on Anni 30,2021}

of Frontier C: ications Parent, inc, 2021 Incentive Plan (fled as Exhibit 10.4 to Front

ted December 7, 2021 the Company and

tween the Company an Scott . Beasloy dated as of i R

tween the Company end Alan Gardner. datec s of May 31,2021 (filed as Exhibit 10.6 to Frontiar's Quartsry.

iween the Company and Johp Harrobin, dated as of May B, 2021 (filed as gm_m_o_mwﬂy

tween the Cormpany and Veropica sated as of March 29, 2021 (i Q
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2014 (fled gs Exhibit 102 1o the June 30,2014 10-Q),
ransitis n Agresment between the Company and Sheldan &uha dated as of June ﬂLLDZJ_{ﬂlEg_gg_ ibit 1o Fre 1 R on er 30, 2021,)
Eorm of for Frantier's Seni gencel (filed as Exhibit 10.3 to Frontier's Quarterty Renort oo Form 10-Q for me uuarter ended. June mm),
Eorm o Stack Unit Award {filed as Exhibit 10,19 to Frontier's Annual Ragort on Form 10-K for the vear ended December 31 1
Eorm of Per ook Unit Award A jbit 10, jer' 1
Form g Stack Award for q 1
Eorm of Performance Stock Unit Award for Execut
Jax Sharin
2009) )
Subsidiaries of the Regigirant,”
Gonsent of Indapendent Registors ic nting Firm,©
Lertificgtion of Pringi i i ag Act of 1934 (the 1934 Agt’).~
Lertification of Princ i 2 132-1 the 1934 A(
ried pursuant to Section 906 of the Sarbanes-Oxley At of 2002,
enals from Franhers Annual Repan on| Form 10-K for the yaar ended December 31, 2020, formatted in iXBRL (inline eXtensible Business Reparting Language): {i} the Consolidated Balance Sheets; {ii) the Cansolidated Statements of
Equity (Deficit); (v) the Consolidated Statements of Gash Flows; and (vi) Notes to Consolidated Financial Statements,

The(allowmg mat
th Loss; (iv) the G

i of
Cover Page from Fronhers Annual Report on Furm 10-K far the year ended December 31, 2020, formatted in iXBRL and contained in Exhibit 101.

confracts or y plans or

Exhibits 10.4 thraugh 10.18 are

* Filed herewith.
Item 16, Earm 10-K Summary,

None.
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SIGNATURES
Pursuant to the requirements of Section 13 or 15{d) of the Securities Exchange Act of 1934, the Registrant has duly caused this report to be signed on its behalf by the i thereunto duly

FRONT{ER COMMUN|CATIONS PARENT, INC,
(Registrant]

By: [s/ Nick Jeffery
Nick Jeffary
President and Chief Executive Officer

February 24, 2023
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Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the fallowing persons on behalf of the registrant and in the capacities indicated an the 24th day of February 2023,

Signawre

Is) Scoft Beasley

(Scott Eeasleyl
sl Kevin L. Beehe

(Kevin L. Beebe)

Is/ Lisa Chang

{Lisa Chang)
s/ Pamela Coe

{(Famela Goe)

s/ Nick Jeffery

(Nick Jeffery)
Is) William MeGloin

{(William McGloin}
Isi Stephen Pusey

{Stephen Pusey)
I Margaret Smyth

(Margaret Smyth)
fs! John Stratton

{John Stratton)

18! Maryann Turcke
{Maryann Turcke}

Is! Prat Vemana

(Prat Vemana)

Tile

Executive Vice President, Chief Financial Officer
{Principal Financial Officer)

Director

Director

Director

President & Chief Exacutive Officer

(Principal Executive Officer)
Chief Accounting Officer & Contraller
(Principal Accounting Officer)
Director

Director

Director

Director

Director

51

FPSC - T20240013



FRONTIER COMMUNICATIONS PARENT, INC,, AND SUBSIDIARIES
Index to Consolidated Financial Statements

tem Page
Managements Report on Intemal Gontrol Qver Finangial Reporting k2
Reports of i Public ing Firm (KPMG LLP, Stamford, CT, Auditor Firm 10: 185) F-3-F-5

Consclidated Statements of Cash Flows for the vear ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor). the four monthe ended Aoril 30, 2021 { ). and the year ended 2021 (f 1 Fa
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Report On [ntema) Control Over Financtal

The Board of Directors and Sharehclders
Frontier Communications Parent, Inc.:

The af Frontier C: ications Parent, Inc. and idiaries is ible for ishing and maintaining adequate intemal control over financiel reporting, as such term is defined in Exchange Act Rules 13a-15(f) and 15d-15(f).
Under the supervision and with th we an jon of the of our intemal control over financial reporting based on the framework in Internal Control-Integrated Framework (2013) issued by the Committee of Spansoring
Organizations of the Treadway Comm:ssmn (COSO) Based on our tion, our that our intamal cantrol aver financial reparting was effective as of Oecamber 31, 2022,
Quri i public ing firm, KPMG LLP, has audited the cansalidated financial staterents induded in this report and, as part of their audit, has issued their report, induded herein, on the effectiveness of our internal control over financial reporting.
fsl Nick Jeffery fs! Scott Beasley _ _
Nick Jeffery Scoft Eeasley
President and Chief Executive Officer Executive \ﬁce President, Chief Financial Officer

Norwalk, Connecticut
February 24, 2023
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Report af| Public Flrm

To the Board of Directors and Sharehclders

Frontier Communications Parent, (ne.:

Opinion on the Consolidated Financial Stalements

We have audited the accompanying consolidated balance sheels of Frontier Communications Parent, Inc. and subsidiaries (the Company) as of December 31, 2022 and 2021, the related i ive income (loss), equity {deficit}, and cash flows
for the year ended December 31, 2022 (Successor), the eight months ended December 31, 2021 (Successor), the four months ended April 30, 2021 (Predecessor) and the year ended December 31, 2020 (Predecessar), and the related notes (collectively, tha consolidated financial
statements). In our opinicn, the consolidated financizl statements present fairy, in all material respects, the financial position of the Company as of December 31, 2022 and December 31, 2021, and the results of its operatons and its cash flows for the year ended December 31, 2022
(Successor), the eight months ended December 31, 2021 (Successer}, the four months ended April 30, 2021 (Predecessor), and the year ended December 31, 2020 {Pradecessor}, in confarrmty with U.S. generally accepted accaunting principles.

W siso have auditad, in accordance with the standards of the Publis Company Acoounting Oversign Soard (United States) (PCAO), the Company's intemal control aver nancielreporting & of Diecember 31, 2022, based an aiteria established in Inlemal Gontrol - integrafed Framework

{2013) issued by the C. of of the Treadway Commission, and our report dated February 24, 2023 exp an opinion on the of the Company's Inlemal control over financial reporting.

New Basis of Accounting

As discussed in Note 1 to the the Company emerged from bankruptey on April 30, 2021. i financial have been prepared in ity with i Ci ion Subtopic 852-10 (ASC
852), Reorganizations, for the Successor as a new entity wnh asse!s liabikities, and a capital structure having camrying amourts not comparablewnh prior penads as deseribed in Note 1.

Basis for Opinion

Thes: i financial e the ibility of the Company's management Qur responsibility is to express an cpmlun on these consolidated ﬁnanclal statements based on our audits. We are a public accounting firm registered with the PCACB and are required to be
|ndepend=nl with respect to the Company in accordance with the U.S. federal securities laws and the rules an o anx and the PCAQB.

We our audits in with the of the PCAOB. Those s1andards require that we plan and perform the audit to obtain reasenable assurance about whether the consolidated financial statements are free of material misstatement, whether due to eror or fraud. Our
2udits Included performing procedures to assess the fisks of material financial whether due ta erar o fraud, and par'armmg pracedures that respond ta thase risks, Such procedures indluded examining, on a test basis, evidence regarding the
amounts and di inthe d financial Our audits also |nc|uded luating the i inci| used and signi timates made by as well as ing the overall p of the financial We believs that our
audits provide a reasonahle basis for our apinion.

Critical Audit Matter

The crilical audit matter communicated below is a matter arising from the current period audit of the i ﬁnanu‘al that w; icated or required to be icated to the audit ittee and that: {1} relates to accounts or disclosures that are material to the
consalidated financial stataments and (2) involved our ar complex ication af a cnuw audit matter does nat alter in any way our apinion on the cansolidated financial statements, taken as a whole, and we are nat, by communicating

the critical audit matter below, providing a separate apinion on the critical audit matter or on the accounts or dlsclosurﬁ to which it refates.
Evalustion of Revenue

As discussed in Note 5 to the consolidated financial statements, the Campany had $5.8 billion in revenues for the year ended December 31, 2022 (Successor).

We |dennﬁed !he evaluanan of certain revenue streams as a critical audit matter, Obtaining an understanding of processes, systems and databases used in the Company's revenue recognition pracess involved especially challenging auditor judgment and required specialzed
d to the and the related intemal controls for revenue streams associated with data and Intemet services, voice services and video services, including the number of related IT applications and interfaces, required

significant audltnr eﬁurt_
The following are the primary procedures we performed to address this critical audit matter. We applied auditor judgment to determine the nature and extent of procedures to be performed over data and mternet services, voice services and video services revenue. We evaluated
skill

the design and tested the operating effectiveness of certain internal controls related to the evaluation of revanue, including general IT controls and IT application cantrols. We involved IT Is and who assisted in testing certain IT
applicatians that are used by the Company in its revenue recogniian process, We
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evaluated the Company's revenue recognition policies and practices far the above noted revenue streams by comparing a selection of customer contracts and invoices to the Company’s contractual terms and conditions of sale. For certain revenue streams, we assessed tha

racorded revanue by reconciling total cash received to the revenue recorded, Additionally, we tested the deferred revenue balance related to advanced billings as of December 31, 2022,
ISTKPMG LLP
We have served as the Gompany's auditar since 1938.

Stamford, Connecticut
February 24, 2023
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Repart of Public Flrm

Ta the Board of Oirectors and Shareholders
Frontier Communications Parent, Inc.:

Opinion on Internal Controf Over Financial Reparting
We have audited Frontier Communications Parent, Inc., and subsidgiaries' (the Company) internal control aver financial reparting as of December 31, 2022, based on criteria established in Intemal Control — Integrated Framework {2013) issued by the

nf the Treamvayf%urr:‘_mlssd‘%n In our opinian, the Company maintained, in all material respects, effective intemnal contral over financial reporting as of December 31, 2022, based on criteria established in intemal Control— Integrated Framework (2013) Issued by the Committee elSpansonng
of the Treadway C

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States) (PCAOB), the consolidated balance sheets of the Company as of Decamber 31, 2022 and Decembar 31, 2021, the related
comprehensive income (loss), equlty (deficit), and cash flaws for the year ended December 31, 2022 (Successar), Ihe e«ghl months ended December 31, 2021 (Successor), the four manths ended April 30, 2021 {Predecessor), and the year ended December 31, 2020 (Predecesscr) and the

related notes , the financial and our report dated February 24,2023 ified opinion on thase I financial
Basis for Opinion
The Company's is il intaining effective intemal control over financial reporting and for its assessment of the effectiveness of intemnal control over financial reporting, included in the accompanying Management's Report On Internal Controf Over Financial

Reparting. Our responsibility is to express an oplmon on the Company's |ntema| cantral over ﬁnanc\al repomng based on our audit. We are a public accounting firm registered with the PCAOCB 2nd are required to be independent with respect to the Company in accerdance with the U.S.
federal rities laws and the rules and af the and and the PCAOSB,

We our auditin with the of the PCAOB. Those standards require that we plan and perform the audit to obtain reasonable assurance abaut whether effective intemal control over financial reporting was maintained in all material respects. Qur audit of intemal
control over financial reporting included obtaining an understanding of intemal control over financial reporting, assessing the risk that a material weakness exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed risk. Our audit also
included perfarming such other procedures as we considered necessary in the circumstances. We believe that our audit provides a reasonable basis for our opinion,

Definition and Limitations af Internal Control Over Financial Reporting

A company's intemal control aver financial reporting is a process designed to provide reasanable assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accardance with generally accepted accounting principles. A
company's intemal control over financial reparting includes thase policies and procedures that (1) pertain to the maintenance of records that, in reasenable detail, accurately and fairly reflect the transactions and dispositions of the assets cf the campany, (2i prc\nde reasonable assurance

that are recorded as y to permit ion of financial with generally accepted accounting pnn::lples and that receipts and expenditures of the company are being made only in and directors of
the . and (3) provide g g p fion or imely delechon of use, or di ition of the company’s assets that could have a material effect on the financial statements.
Because of its inherent limitations, internal contral over financial reporting may not prevent or detect mi Also, prajections of any ian of i 1o future periods are subject to the risk that controls may became inadeguate because of changes in conditians, or that the

degree of compliance with the palicies or procedures may deteriorate.

Js/ KPMG LLP

Stamford, Connecticut
February 24, 2023
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ASSETS
Current assets:
Cesh and cash equivalents
Short-term investments.
Accounts receivable, less allowances of $47 and $57, respectively
Prepaid expenses
Income taxes and other current assets
Total cument assets

Property, plant and equipment, net
Intangitles, net
Other assets

Total assets

AND
Current liabilitie:
Long-term debt due within one year
Accounts payable
Advanced billings
Accrued other taxes
Accrued interest
Pension and other postretirement benefits
Other current fiabilities
Total current ligbilities

Deferred income taxes
Pension and other postretirement benefits
Gther liabilfties
Long-term debt
Total iiabiliies

Equity:

Common stock, $0.01 par value (1,750,000 authcrized shares,
245,021 and 244,416 issued, and outstanding at December 31,
2022 and December 31, 2021, respectively)

Additional paid-in capital

Retained eamings

Accumulated other comprehensive income, net of tax
Total equity

Total liabilities and equity

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS
AS OF DECEMBER 31, 2022 AND 2021

($ in millions and shares in thousands, except for per-share amounts)

F6

2022 2021

s 32 s 2,127
1,750 -

438 458

57 73

30 30

2597 2,688

11,850 9,199

3,906 4,227

271 367

H 18,624 § 16,481
H 15 3 15
1,410 535

194 197

137 183

104 76

39 46

3% 399

229 T4

558 387

1,044 1672

483 403

9,110 — 7,968

13,490 == 11,881

2 2

4,198 4,124

a55 414

79 80

= 5124 4,500
§ 18624 § 16,481

The accampanying Notes are an integral part of these Consolidated Financial Statements,
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
GONSOLIDATED STATEMENTS OF OPERATIONS
FOR THE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020

($ in millions and shares in thousands, except for per-share amounts)

Successor Predecessor
For the year ended For the eight months For the four months For the year endad
December 31, ended December 31, ended April 30, December 31,
2022 021 2021 2020

Revenue $ 5787 § 4,180 s 2231 $ 7155
Operating expenses:

Cast of service 2,169 1532 830 2,701

Selling, general, and administrative expenses 1,745 113 537 1648

Depreciation and amortization 1,182 734 508 1,598

Loss on disposal of Northwest Operations - - B 162

Restructuring costs and ather charges o 21 7 87
Tatal operating expenses 5135 3418 1880 5156
Operating income 592 %2 351 858
Investment and other income (loss), net (See

Note 13) 554 (&} 1 (43)
Pension setlement casts (55 - - (159)
Loss on early extinguishmant of datit - - - (72)
Reorganization items, net - - 437 409)
Interest expense (See Note 10) (492] @7} (18] 762,
Incame (loes) before incoma taes 599 500 4,405 (486)
Incame tax expensa (beneft) 158 86 136] (a4,

Net Income (loss) $ 441 $ 414 $ 4,541 s {42'2—|
Basic net eamings (loss) per share

it to Frontier 3 180 § 169 [ 4342 § (3.85;

Diluted net eamings (lase) per share

atiributable to Frontier common sharehalders $ 180 3 168 3 4328 3§ 385)
Total weighted average shares outstanding —

basic 244,781 244,405 104,584 104,467
Total weighted average shares outstanding —

dikted 245280 245885 104924 104 467,

CONSOUDATED STATEMENTS OF COMPREHENSIVE INCOME (LOSS}
FOR THE PERIODS ENDED DECEMBER 31, 2022, 2021, AND 2020
(% in millions)
Far the year ended For Ihe eight months For the faur months For the year ended
December 31, ended Decamber 31, ended April 30, December 31
2022 2021 2021 2020

Net income (loss) 3 441 $ 414 $ 4,541 s (402
Gther comprehensive income (loss), net of tax 19 80 359 1105
Comprehensive incame (loss) 3 460 % 474 $ 4900 § (507}

The accompanying Notes are an integral part of these Consalidated Financial Statements,
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF EQUITY (DEFICIT)

{
FOR THE PERIODS ENDED DEGEMBER 34, 2022, 2021, AND 2020

¢§ in millions and shares in thousands)

Accumuiated
Addonal Retained Cthar Treasury
Common Stock Paidin Eamings Camprenensive Common Stock Equity
Shares Aot Cagal [Deficn Income iLoss Shares {Deficit|
@alance
December 21, 2019 {Predecessor) 108,025 H 2 s 4815 18.573) (650) {894) L) (13) L) (4,384)
Stock plas, net - 2 - - {338) U] 1
Nethoss - - (402 - - - (402)
Other comprehenaiva
loss, net of 1ax - — = - " (105 - = (108
Balance al —
Decamber 31, 2020 (Predecessor) 106,025 27 4817 (8,975} (755} {1,232) (14) (4,900)
Stack plans, net B - 1 - - {122y (4] -
Netincome - - 4541 - - - 4541
Other comprahensive
income, net of tax - . - - a5 . . 359
CanceRation of Predecessor equty (106.025) 27 {4818y 444 396 1,354 15 =
fssuance of r comman slock 244,401 2 4106 3 - 0y = 4108
Balarce at April 30, 2021 (Predecessor] 74,9071 B3 I 2106 z - N = g 2108
Balance at April 30, 2021 {Successar) 244,401 ] I 4106 - - - s - s 4908
‘Stock plars, net 1 N N . - it
Netincome - - A a4 z N N 4
Otter compvehersive
incorme, net of tax - - - - & - - 50
Batance at December 31, 2021 (Succassar) Il 3 2 ¥ 274 giz} 50 - ¥ -~ 3 4_"52
Stock plans, net G 74 H S N 74
Met income . : - 441 E - - a1
Other comprebensive
income, net of tax - . - . 19 . 1
Balance at Dacember 1, 2022 {Successor) 245021 5 2 § 2198 g 7 T F T 'y 5134

The accampanying Nates are an integral part of these Consalidated Financial Statements.
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Cash flows provided from (used by) operating
activities:
Net income (oss)
Adjustments ta ehconcle netioss to net cash provided
From {used by) opmtmg lchvl\leu
Depreciation and amortizatior
Lokt on early extnguisnment af debt
Pensian settiement costs
Stock-based compensation expentse
Non-cash rearganization items
Amartization of (premium) discourt
Lease Impaimment
Bad debt expense
Other adjustments
Deferred income taxes
Lgss on disposal of Nortest Operstions
Changa In aecourts recefuable
Changa In lang-term pension and other post
retirement liabilties
Change in accounts payable and other Babilities
Change in prepaid expenses, income taxes, and

ather assets
Net cash provided from (used by) operating activities

ash flou ovided om (used by) inesting
act
(‘apnal  expenditures
Proceeds from sk of Northwest Operations
Proceeds on sale of assets
Purchase of shart-term investments
Sale of short-tem knvestmerts
Other
Net eash used by investing activities

Cash flows provided fram (used by) Bnancing
activities:

Long-term debt principal payments
Proceeds from long-tem debt bamowings
Repayment of revolving debt
Financing costs paid
Finance lease cbiigation payments
Proceed ncing lease transactions.
Taxes paid on behalf of employees for shares
withheld

Other
Net cash provided fram (used by) inancing activities

Increase (Decrease) in cash, cash equivalents, and
restricted cash
Cash, cash equivalerts arld resticted cash
at the beginning of the
Gash, cash equialerts, Gnd estriciad cash at the and
of tha period

Supplemental cash flow information:
Cash paid during the period for:
Interest
Income tax payments, net
Reorganization ttens, nat

Non-cash investing aclivities:
Increase (Decrease) in capital expenditures due to
changes in accounits payable

FRONTIER COMMUNICATI

ONS PARENT, INC., AND SUBSIDIARIES

CONSOLIDATED STATEMENTS OF CASH FLOWS

FOR THE PERIODS ENDE!

D PECEMBER 31, 2022, 2021, AND 2020
{$ in millions)

Forthe year ended Forthe eighl months For the four marths For the year ended
December 31, ended Decamber 31, ended April 30, December 31,
2022 2021 2021 2020

$ 441 3 414 | § 4,541 (402)
1182 734 506 1508

- - - 72

55 - . 159

82 18 ™) 3

- - (5.467) )

@) (18) 1 3

44 - .
2 4 :

- - - 16

184 81 (148) [0

- - - 162

o) 45 3% 73

(656) 21 (12 @

51 94 (156) 350

47 48 46 (41|

1,401 1.451 (654) 1983

(@738 (1,208 (500) [SRED

- - - 1131

13 7 9

(4,350) - - -
2,600 - = :

7 1 4

4.468) (1.383) 490} as)

a4 (17) M 4.948)

1200 1,000 225 4950

. . - (749)

an (13) 4y (21)

a9 (13) @ 3)
70 = . -

® - - -

a) 23 116) 2

1211 980 157 ©93)

(1,856) 1,238 (947) 1077

2,178 940 1,887 810
s 322§ 2178 | $ 940 1857
s 512 3 281 $ 84 812
5 s 8 5 9 8
5 -8 -8 1,397 270
s 797§ (26) $ ®) 17

The accempanying Notes are an integral part of these Consolidated Financial Statements.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consalidated Financial Statements

(1) Description of Business end of Signil ing Policies:
(a) Description.of Business:
Frontier Communications Parent, Inc. is a provider of communications services in the United States, with 2.8 miflion and 700 aperating in 25 states, We were incorparated in 1935, originally under the name of
Citizens Utilities Company and was known as Citizens Communications Company until July 31, 2008. Frontier and its subsidiaries are referred to as "we," 'us * "our,” “Frontier,” orthe “Company” in this report.
(b) Basls of Presentation and Use of Estimates: . o
Qur consulldsted financial statements have been prepared in with N iples generally accepted in the United States of America (GAAP). Certain ificat of amounts Ai reported have been made to conform to the cument presentation. All

balances and have been sfimi in

In 2021, we recategarized our previous oparating expenses categories ("Natwork access expenses” and "Netwark related expense’) intc one expense lina: *Cost of service”. All historical periods presented have been updeted to conform to the new categonzatmn In addmon.
certain reclassifications of prior periad batances have been made to conform to the cumrent period presentation, For our financial statements as of and for the period ended December 31, 2022, we events and for potential
through the date that we filed this Form 10-K with the Securities and Exchange Commission (SEC).

The preparation af our financial statements in conformity with GAAP requires to make esti and i thal affect (i) the repaned amounts of assets and liabifities at the date of the ﬁnanc!al statements, (ii) the disclosure of contingent assets and liabilifies,
and {iii) the reportad amounts of revenue and expenses during the reporting period. Actual results may differ from those esti are used when for the fresh start accounting, allowance for credit losses, asset impairments,
indefinite-lived intangibles, depreciation and amertization, income taxes, and pension and other postretirement benefits, among others. For |nformanon about our use of estimates as a resutt of fresh start aocounnng. see Note 4.

Chapler 11 Bankrupicy Emergence

On April 14, 2020 (the “Petition Date"), Frontier C: Ications C ion, a Delaware ion (*Old Frontier”), and its subsidiaries (callectively with Old Frontier, the *Debtors”), commenced cases under chapter 11 (the “Chapter 11 Cases”) of mje 11 of the United States
Code (the 'Bankruptmj Code") in the U.5. Bankruptcy Court for the Southern District of New York {the *Bankiuptey Court™). On August 27, 2020, the Bankruptey Court confirmed the Fifth Amended Joint Plan of of Frontier Cq and |S Debtor
Affiliates Pursuant to Chapter 11 of the Bankruptcy Code (the “Plan” or the "Plan of Rearganization®}, which was filed with the Banl«uptzy Court on August 21, 2020, and on April 30, 2021 (the *Effective Date”}, the Debtors satisfied the itions pi to af the

Ptan as set forth in the Plan, and the Debtors emerged from the Chapter 11 Cases without any need for further action or order of the Bankruptcy Court. See Note 3 for additional information related 1o our emergence from Chapter 11 Cases.

Fresh Start Accounting
Upaon emergence from bankruptcy, we adapted fresh start ing in with i i (ASC) Topic 852 — Reorganizations (ASC 852) and became a new entity for financial reporting purposes. As a result, the consolidated financial statements

after the Effective Date are not with the i financial an or before that date as lndlcaled by the "black line” division In the financial statements and footnote tables, which emphasizes the lack of comparability between amounts presented. References
to "Successor” relate ta our financial positian and results of operations after the Effective Date. References to "Predecessor” refer to the financial position and results of operations of Old Frontier and its subsidiaries on or before the Effective Date. See Note 4 for additional
information related to fresh start accounting.

During the Predecessar period, ASC 852 was applied in preparing the consolidated financial statements. ASC 852 requires the financial for periods. to the af tha Chapter 11 Cases, to distinguish transactions and events that are directly
associated with the reorganization from the ongoing operations of the business, ASC 852 requires certain additional reporting for financial statements prepared between the banlguptcy filing date and the date of emergence from bankruptey, |nclud|ng () Redlassification of pre-
petition liabilifies that are unsecured, under-secured or where it cannot be determined that the liabilities are fully secured, to a separate line item on the consclidated balance sheet called, "Liabilities subject to '} and (i} Segreg: jon items, net” as a
seperate line on the i of prehensive 10ss, included within income from continuing operatians.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consolidated Financial Statements

Upan application of fresh start accounting, we allocated the reorganization value to our individual assets and liabilities, except for deferred income taxes, based on their estimated fair values in conformity with ASC Tapic 805, Business Combinations, The amount of deferred taxes
was determined in accordance with ASC Topic 740, Income Taxes, The Effective Date fair values of our assets and liabilities differed materially from their recorded values as reflacted on the historical balance sheets, sea Note 4.

(c) Changes in Accounting Palicies;
The ing policy dif between F and include:

Universal Service Fund and Other Surcharges - We collect various taxes, Universal Service Fund {USF) surcharges {primarily fzderal USF), and certain ather taxes, from its custemers and subsequenty remit them to tharities, The recorded USF and
other taxes on a gross basis an the consolidated statement of operations, included within “Revenue” and "Cost of service axpense”, After amergence, the Successor records these USF and other taxes on a nat hasis,

Provision for Bad Debt —The Predecessar reparted the provision for bad debt as a reduction of revenue. After emergence, the Successar reparts bad debt expense as an aperating expense included in *Sefling, general, and administrative expenses”.
Conlract Acquisition Casts - During the Predecessor period, certain to obtain new were deferred and amortized over four years, which represented the estimated customer contract period. As a resutt of fresh start accounting, that assumption was
reevaluated and the period of benefit for aur retail custamers was detarmined ta be [ess than one year. As such, these casts are now expansed ss incurred.

Actuarial Losses an Defined Benefit Plans - Historically, actvarial gains (losses) were recognized as they accurred and included in "Accumulated other comprehensive income (loss)" and were subject to izati er the estil average ining service period of
participants. As part of fresh start accounting, we have made an accounting policy election to recagnize thesa gains and {osses immediately in the period they oocur as Investment and other income (loss) on the consolidated statement af operations.

Govermnment Grants Revenue - Certain govemmental grants that were historically presented on a net basis as part of capital expenditures, are now presented on a gross basis and included in "Revenue” on the consolidated statement of operations.

Administrative E» Histori the F italized certain inistrath that following are during the period incurred and included in *Selling, general, and administrative expense” on the consolidsted statement of operations,

{d) Going Concem:
In accordance with the requirements of Accounting Standards Update (*ASU") 201415, “Presentation of Financial Statements Going Concern (ASU 2014-15)", and ASC 205, "Presentation of Financial Statements”, we have the responsibility to evaluate at each reporting period,
including interim periods, whether conditions andiar events raise substantial doubt about its ability to meet its future financial obligations. In its evaluation for this report, management considered our current financial conditian and liquidity sources, including current funds available,
forecasted future cash flows and our conditional and unconditional obligations due within ene year following the date of issuance of this Annual Repart on Form 10-K,

Ouring the pendency of the Chapter 11 Cases, the Predecessor's ability to continue as a going cancem was contingent upon a variety of factors, including the Bankrupl::y Court’s approval of the Plan and the ability to the Plan. Following our
emergence from bankruptcy, we believe it has the ability to meet its obligations for at feast one year from the date of issuance of this Form 10-K. financial nave been prepared assuming that we will continue as a going
concern and contemplate the realization of assets and the satisfaction of liabilities in the normal course business.

{e) Cash Equivalents:
We consider all highly liquid investments with an original maturity of three months or less to be cash equivalents, We did not have any restricted cash as of December 31, 2022. Restricted cash of $17 miillion is included in *Other current assets”™ as of December 31, 2021, and $34
million is included within "Cther assets™ on our consolidated balance sheet as of December 31, 2021, respectively. These amounts represent cash collateral required for certain Letter of Credit abligations and ulility vendars.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consalidated Financial Statements

(f Short-Term |nvestments:
Given the long-term nature of our fiber build, we have invested cash into short-term investments to imprave interest incame while preserving funding flexibility.

As of December 31, 2022, short-term investmants of $1,750 million are comprised of tenn deposits eaming interest in excess of traditional bank depasit rates, maturing between January 11, 2023, and June 13, 2023, and placed with banks with A-1/P-1 or equivalent credit quality.
These short-term investments are in scope of ASC 320, Investments - Debt Securities, The short-term investments’ original maturity is greater than 90 days but less than one year, and they are classified as held ta maturity, recorded as current assets, and are accounted for at
amortized cost.

(g) Revenue Recognition:
Revenue for data and Intemet services, voice services, video services and switchad and non-switched access services is recngnlzad as services are provided to customers, Services that are billed i in advance include menthly recuming network access services (including data

services), special access services, and monthly recurring voice, video, and related charges. Revenue is recognized by measuring progress toward the complete of our The uneamed portion of these fees is deferred as a component of
“Advanced bilings” an our consalidated balance sheet and recogmzed as revenus over the pariad that the services are pravided. Services that are billed in arears indude non-recurring netwark access services {including data services), switched eccess services, and non-recuring
vaice and video services. The samed but unbilled portion of these fees is recognized as revenue in our consolidated statements of operations and accrued in *Accounts receivable’ on our consolidated balance sheet in the period that services are pravudad Excise taxes are
recognized as a liability when billed.

isfaction of F o
We satisfy our obligations to by ing goeds and services in exchange for consideration received from the customer. The timing of our satisfaction of the performance obligation may differ from the tming of the customer’s payment.

Bundied Service and Allacation of Discaunts
When customers purchase more than one service, ravenus for sach is determined by allocating the total transaction price based upan the relative stand-alone selling price of each service. We frequently offer service discounts as an incentive ta customers, which reduce the tatal

price. Any il ives which are cash equival (e.q. gift cards) that are granted will similarly result in a reduction of the total price. Cash eqt are for on a portfolio basis and are recognlzed in the month they are
awarded to custamers.

Customer incentives
In the process of acquiring andlor retaining customers, we may issue a variety of incentives aside fram servica discounts or cash i i Those il that have stand-al value (e.g. gift cards not i cash i or free

e While these i are free to the customer, a portion of the consideration received fram the customer is ascribed to them based upon their relative stand-alone selling price. These types of incentives are accounted for an a
portfolia basts W|th both revenue and expense recagnized in the manth they are awarded to the customner. The eamed revenue associated with these incentives is reflacted in “Other” revenue while the assaciated costs are reflected in “Cost of Services'.

Upfront Fees
Ali nonrefundable upfront fees assessed to our customers provide them with a material right to renew; therefore, they are deferred by creating a contract liability and amortized into “Data and Intermet service revenue™ for fees charged to our wholesale customers and *Cther

revenue” for fees charged to all other customers over the average customer life using a portfalio approach.

Cuslomer Acqunsman Costs

as incurred, g ta ASC 8086, i costs in obtaining a contract with a customer are deferred and recorded as a contract asset if the period of benefit is expected to be greater than one year. For our retail customers, this
penod of benefit has been dekermlned 1o be less than one year. As such we applled the practical expedient that allows such costs to be expensed as incurred,

Taxes, Surcharges and Subsidies
We collect various taxes, Universal Service Funds (USF) surcharges {primaiily federal USF), and gertain other h from our and remits these taxes to ities. During the periad, USF and other surcharges amounted to
$83 million during the four months ended April 30, 2021 and $193 million for the year ended December 31, 2020,
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

1n June 2015, we accepted the FCC offer of support to price cap carriers under the Connect America Fund ("CAF”) Phase Il program, which was intended ta provida long-term support far broadband build commitments in high cost unserved or underserved areas. We recagnized
FCC's CAF Phase |l subsidies into revenue on a straightdine basis over the seven-year funding term which ended an December 31, 2021. We have accrued an amount for any potential shortfall in the hausehold build commitment that we deem to be probable and reascnably
estimated, and we do not expect that any potential penalties, if Uhimately incurred, will he material,

in May 2022, we accepted the FCG offer under the Rural Digital Opportunity Fund (‘RDOF’} Phase | program, which provides funding over a ten-year period to support the constiuction of breadband networks in rural communities across the country, We accepted $37 million in
annual support through 2032 in retum for our i to make available to within the RDOF eligible areas. We will recognize the FCC's RDOF Phase | subsidies inta revenue on a straightine basis aver the ten-year funding term which will end March
31, 2032. We are required to camplete the RDOF deployment by Decemhber 31, 2028. Thereafter, the FCC will review camiers’ RDOF program completion data, and if the FCC detenmines that we did not satisfy applicable FCC RDOF requirements, we could be required to return a

portion of the funds previously received and may be subject to certain other requirements and abligations, We will accrue an amount for any potential shortfal in the household build commitment that we deem to be probable and reasonably estimated.

Property, Plant and Equipment
Property, plant, and equipment are stated at original cost, including capitalized interest, or fair market value as of the date of iisition for acquired properti i and repairs are charged to operating expenses as incurred. The gross hook value of routine property, plant
and equipment retirements is charged against accumulated depreciation.

Definite and Indefinitg || Eﬂ ntangjble Agse

Intangible assets are recordeq at estimated fair value. Old Frontier historically amortized its acquired custamer lists and certain other finite-lived intangible assets over their estimated useful lives on an basis. Upan from customer
i i i re i for business and These i i are amortized on a straightine basis aver their assigned useful lives of between 11 and 18 years. Additi

amortized on a straight-line basis aver 5 years, We review such intangible assets annually, or more often if i of impai i

different amortization period.

1mp:
We

an! assets I upon are
arise, to ine whether there is evidence that indicates an impairment condition may exist that would necessitate a change in useful life and a

ent of Long-Lived Assets end Long:Lived Assets to Be Disposed Of
w fongived assets to be held and used, induding customer lists and property, plant and equipment, and longHived assets to be disposed of for impairment whenever events or changes in circumstances indicate that the carrying amount of such assets may not be
recaverable. Recoverability of assets to be held and used is measured by comparing the cammying amount of tie asset ta the future undiscounted net cash flows expecied to be by the asset. of assets held for sale is measured by comparing the carrying
amount of the assets ta their estimated fair market value. If any assels are considered to be impaired, the impairment is measured by the amount by which the carrying amount of the assets exceeds the estimated fair value. Also, we periodically reassess the useful lives af our
langHived assets to determine whether any changes are required.

ease Accounting;
We determine if an arrangement contains a lease at inception. Right-of-use (ROU) assets represent our right to use an underlying asset for the lease term and lease [iabilities represent our abligation ta make lease payments arising from the lease. Operating and Finance lease
ROU assets and liabilities are recognized at commencement date based on the present value of lease payments over the lease term. As most of our leases da not provide an implicit rate, we use our incremental borrowing rate based on the i tion available at

date in determining the present value of lease payments. The operating and finance lease ROU asset also includes any lease payments made and excludes lease incentives, Our lease terms used in accounting for leases may reflect options to extend or terminata the lease when it
is reasonably certain that we will exerclse that option. Leasa axpense for operating leases is recognized on a straight-line basis over the lease term. ROU assets for operating laases are recorded ta "Qther Assef ", and the related liabilities recorded to “Other current liabilities”, and
“Gther liabilities® on aur consalidated balance sheets. Assets subject to finance leases are Included in “Property, Plant & Equipment”, with coresponding liabilities recorded to "Other current lisbilites®, and “Cther es™ on our consolidated balanca sheets.

We assess potential impairments ta our leases annually, or as indicators exist, if indicators of impairment arise to determine whether there is evidence that indicate an impairment condition may exist. We continue to review our real estate portfalio and, during the first quarter of
2022, determined to either terminate or market for sublease certain faciliies leases, which triggered an impairment of $44 million for our finance and operating lease assets recarded as restructuring charges and other costs. See Note 12 for further details.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consalidated Finandial Statements

() Income Taxes and Defered Income Taxes;
e file a cansolidated federal income tax return. We utilize the asset and liability method of accounting for income taxes. Under the asset and liability method, deferred income taxes are recorded for the tax effect of temporary differences between the financial statement basis and
the tax basis of assets and liabilities using tax rates expected to be in effect when the temporary differences are expected to reverse,

We recegnize deferred tax assets to the extent that we believe that these assets are more likely than not to be realized, In making such a determination, we consider 2ll available positive and negative evidence, including future reversals of existing taxable temporary differences,
tax-planning strategies, and results of recent oparations. If we determine that we are not able to realize a portion of our net deferrad tax assets in the future, we wauld make an adjustment to the. deferred tax asset valuation allowance, which wauld increase the pravision for income

taxes.
The tax effect of a change in tax law or rates included in income tax expense from continuing operations includes effect of changes in deferred tax assets and liabilities inifially recognized through a charge o credit to other comprehensive incoma (loss). The rasidual tax effects
typically are refeased when the item giving rise to the tax effect is disposed of, liquidated, or terminated. Since we have adopted the portfolio approach to release the residual tax effects, there is no release for the residual tax effect from the sale of our Northwest Operations.

(m) Stack Plans:

We have various stack-based compensation plans, Awards under these plans are granted ta eligible employees and directors, Awards may be made in the farm of incentive stock options, non-qualified stock aptions, stack appreciatian rights, restricted stock, restricted stack units or
other stock-hased awards, including awards with pariormance, market, and ime-vesting canditians.

The compensation cost recognized is based on awards uitimately expected to vest. GAAP requires forfeitures to be estimated and revised, if necessary, in subsequent periods if actual forfeitures differ from those estimates.
(2) Recent Actounting Pronsuncements:
Recently Adopted Accounting Pronouncements
Referance Rate Refarm
In March 2020, the FASB issued ASU 2020-04, "Reference Rate Reform (Topic 848): Facilitation of the Effects of Reference Rate Reform on Financial Reporting”. This standard provides optional expedients, and allows for certain axceptions to existing GAAP, for contract

madifications mggered by the expected market ‘ransition of certein benchmark interest rates to aitemative reference rates. The standard applies ta contracts and other arrangements that reference the London Interbank Offering Rate {LIBOR) or any other rates ending after
December 31, 2024. The adaption of this standard does not result in a material impact ta our financial position or results of aparations.

Governmen! Assistance
In November 2021, the FASB issued ASU 2021-10, which requires business entities to disclose information about certain government assistance they receive. Such dlsdasure requirements include the nature of the transactions and the related accounting palicy used, the fine items.

on the balance sheet and income statement that are affected and the amounts applicable to each financial statement line item and terms an ASU 2021-10 will be effective for annual periods beginning after December 15, 2021 {year ending
December 31, 2022 for the Company). The adoption of this standard does not result in a material impact ta our financial position or results of operations,
(3} Emergence from the Chanter 11 Cases

On April 14, 2020, the Dehtors commenced the Chapter 11 Cases in Bankruplcy Court, The Chapter 11 Cases were jointly administered under the caption In re Frantier Cammurications Carparalion., et al., Case No. 20-22476 (RDD),

On August 27, 2020, the Banlruptcy Court entered the Order Confirming the Plen {the “Confirmation Order”).

On the Effective Date, the Debtors satisfied all liions pi required for ion of the Plan as set forth in the Plan, the Plan became effective in accordance with its terms and the Debtars emerged from the Chapter 11 Cases without any need for further action or

arder of the Bankuptcy Court,
F-14
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consalidated Finandial Statements.

On the Effective Date, pursuant to the terms af the Plan {i} Old Frantier campleted a series of ransactions pursuznt to which it transferred all of its assets in a taxable sala to an indirectly wholly owned idiary of Frontier C: icati Parent, Inc., a Delaware corparation
{"Frantier” ar the 'Company'), priar to winding down its business, {ii) all of the obligations under Old Frontier's seniar note il were lled, and (i) in with we issued 244 401,000 shares of commcn stock that were transferred to holders
of the allowed senior notes claims {as defined by the Flan) and the g Support was i Fora iption of our DIP financing and exit financing upen Emergence, see Note 10 Lnng-Term Del

Reorganization items incurred as a result of the Chapter 11 Cases p d ly in the i i of ians were as follows:

Eﬂecﬂve an %pn 14 2020 we gegan to ap% :ﬁe provlslons of ASC 852, Reorganizations (ASC 852), which is i o ies under Son, and requires amendments to the presentahnn of certain financial statement line items. ASC 832 requires that the
financial statements for periods including and after the filing of the Chapxer 11 Cases distinguish transactions and events that are d(recﬂy associated wnth the Restructunng from the ongoing of the businass. {including p fees), realized gains and losses,
and provisions for losses that can be directly assaciated with the Restructuring must be reported asr items, netin the of operations beginning April 14, 2020, the date of filing of the Chapter 11 Cases. Liabilities that may be affected by

the Plan must be reporled at the amounts expected ta be allowed by the Bankauptcy Court, even if they may be setiled for lesser amounts as a result of the Plan or negotiations with creditors. The amounts curently dassified as liabilities subject to compramise may be subject to future
on Court actions, furthar developments with respect to disputed claims, determinations of secured status of certain claims, the values of any collateral securing such claims, or other events. Any resulhng changes in classification will b reflacted in
financial If there is tinty about whether a secured daim is undersecured, or WI" be impaired under the Plan, the entire amount of ‘the claim is indluded with prepetition claims in Liabilities subject to compromise.

As a result of the filing of the Chapter 11 Cases on April 14, 2020, the ification of pre-petition indebted is generally subject to compromise pursuant to the Plan. Generally, actions to enforce ar otherwise effect payment of pre-banieuptcy filing liabilities are stayed. Although
payment of pre-pelition claims generally is not permitted, the Bankruptcy Caurt granted the Company Parties autharity to pay certain pre-petition claims in designated categories and subject o certain terms and conditians. This relief generally was designed to preserve the value of the
Company Parties' businesses and assets. Among other things, the Bankruptey Count authorized the Company Parties’ to pay certain pre-petition claims relating to employee wages and benefits, taxes, and critical vendars, The Company Parties are paying and intend ta pay undispuied
post-petition liabilities in the ordinary course of business. In addition, the Company Parties may reject certain pre-petition executory contracts and unexpired leases with respect to their operations with the appraval of the Bankruptey Court. Any damages resulting from the rejection of
executory contracts and unexpired [aases are fraated as general unsecured clairms.

On the Effactive Date, the Debters satisfied all i required for ion of the Plan as set forth in the Plan, the Plan became effective in accordance with its terms and the Debtars emerged from the Chapter 11 Cases without any need for further actian or arder
of the Bankruptcy Court.

On the Effective Date, pursuant to the terms of the Plan, all of the ohllgatmns under Old Fronher‘s unsecured senior note indentures were cancelled, and in connection with emergence, we issued 244,401,000 shares of common stock that were transferred to holders of the allowed
senior notes claims (as defined by the Plan) and

The accompanying consolidated belance sheet as of December 31, 2020 includes amounts classified as Liabilities subject to compromise, which represent liabilities we anticipate will be allowed as claims in the Chapter 11 Gases. These amounts represent our current estimate of

knnvim ar potential obligations ta be resolved in connection with the' Chapter 11 Cases and may differ from actual future settlement amaunts paid. Differences between liabilities estimated and claims filed, or to be fled, will be and resalved in with the dlaims
resalution process.
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Nates to Consolidated Financial Statements

Liabifities subject to compromise cansisted of the following:

As of
(8 in millions} December 31, 2020
Accounts payable $ 57
Other current liabilities . 62
Accounts payable, and other current liabilities 119
Debt subject to compromise 10,949
Accrued interest on debt subject to compromise _ 497
Long-term debt and accrued interest 11446
Liabilities subject to compromise 3 11,565
Reorganizetion items incued as a result of the Chapter 11 Cases ly in the i of ions were as follows:
For the four months Forthe year ended
ended April 30, December 31,
(8 in mitions) 0
Wite-off of debt issuance costs and
original issus net discaunt on deblt subject ta compromise $ -8 (93
Gain on setlement of liabilities subject to compromise 5274 -
Fresh start valuation adjustments {1,038} &
Debtor-in-possession financing costs (15} [gFil]
Secured Creditor Setlement - (58)
Professional faes and other bankruptey related costs (50] (137)
Reorganization items, net § 4371 § 409
We have incurred signit costs i jon, primarily legal and professional faes, Writa-off of deferred debt issuance costs, the wiite-off of original issue net discount related to debt subject ta compromise and the DIP financing costs were also included in
ization iterns. The ization items far the year ended December 31, 2020 were adjusted to reflect the October 30, 2020 Bankruptey Court order limiting certain professional fees.

(4) Eresh Start Acgounting:

In jith ol from and in lance with ASC 852, we qualified for and adopted fresh start accounting on the Effective Date. W ware required to adopt fresh start accounting because (i) the holders of existing voting shares of the Predecessor
received less than 50% of the veting shares of the Successor, and (i) the reorganization value of our assets immediately prior to confirmation of the Plan was less than the post-petition liabilities and allowed claims,

The adoption of fresh start accounting resulted in a new reporting entity for financial reporting purpeses with no beginning retained eamings or deficit. The cancellation of all outstanding shares of Old Frontier common stock on the Effective Date and issuance of new shares of common
stock of the Successor caused a related change of control of the Company under ASC 852.

Upon the application of fresh start accounting, we allocated the reorganization value to our individual assets based on their estimated fair values. Each asset and [fability existing as of the Effective Date, other than deferred taxes, have been stated at the fair value, and determined at
appropriate risk-adjusted interest rates, Deferred taxes were determined in with

Reorganization value represents the fair value of the 's assets before idering liabilities, Qur tion value is derived from an estimate of ise value, ise value repl il d fair value of an entity's long-term dabt and sharaholders’ equity. In
support of the Plan, the value of tha was estimated to he i $12.5 billion. The valuation analysis was prepared using financial information and financial prajections and applylng standard valuation techniques, including a risked net asset value analysis.
F-16
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

The Effective Date estimated fair values of certain of our assets and liabilities dlﬁered materially from their recorded values as reflected on the historical balance sheets. As a result of the application of fresh start accounting and the effects of the implementation of the Plan, our
consaolidated financial statements after April 30, 2021 are not to our financial as of or prior to that date.

Reorganization Value
As set forth in the Plan of fion, the ise value of the Company was estimated to be between $10.5 bilion and $12.5 billian. Based an the estimates and il below, we estil d the ise value to be $12.5 hillion as of the Effective
Date. We basad our enterprise value on projections which included higher capital expenditures ta enhance the network and would result in higher revenue and Eamings before interest, taxes, depreciation, and amortizatian ("EBITDA").

Management, with the assistance of our valuation advisors, estimated the enterprise value ("EV") of the Successor Company, which was approved by the Bankruptoy Court, usmg various valuation fies, including a Di: Cash Flow analysis (OCF), the Guideline Public
Company Method {GPCM), and the Guideline Transaction Method (GTM). Under the DCF analysxs e value was by the free cash flow by the Weighted Avevage Cost of Capital (WACC), we estimated rate of retum. A terminal
value was estimated by applying a Gordon Growth Model to the normalized level of cash flaws in the terminal period. The Gordon Growth Model was based on the WAGC and the perpetual growth rate, and the terminal value was added back to the discounted cash flaws.

Under the GPCM, our i was esti ing an analysis of publicly raded companies that operate in a similar industry. A range of Enterprise Value / EBITDA (EV/EBITDA) multiples wers selected based on the financial and operating atiributes of Frontier relative
1o the comparable publicly lraded companles The selected range of multiples were applied to our forecasted EBITDA to estimate the enterprise value of the Company.

The GTM approach is similar to the GPCM, in that it relies on EV/EBITDA multiples but rather than of publicly traded companies, the multiples are based on precedent transactions. A range of multiples was derived by analyzing the operating and financial attributes of the acquired
companies and the implied EV/EBITDA multiples. This range of multiples were then applied to the forecasted EBITDA of the Company to amive an enterprise value.

The following table iles the ise value to the esti fair value of the Successor common stock as of the Effective Date:

(8 inmilfions and shares in thousands. excep! per share dsla]

Enterprise value 3 12,500
Plus: Cash and cash equivalents and restricted cash 940
Less: Fair value of debt and other liabilities {7.267)
Less: Pension and other postretirement benefits {1,774}
Less: Deferred tax liability 291
Fair value of Successor stockhalders' equity $ 4,108
Shares issued upon emergence 244,401
Per share value 5 17
The iliation of our ise value to ization value as of the Effective Date is as follows:
(8 in milfions)
Enterprise value $ 12,500
Plus: Cash and cash equivalents and restricted cash 940
Plus: Current liabiliies {(excluding debt, finance leases, and non-operating liabilities) 1179
Plus: Long term liabilities (excluding debt, finance leases deferred tax liability) 307
Reorganization value $ 14,926
The adjustments set forth in the following Consalidated Balance Sheet reflect the ion of the: i by the Pian {(reflected in the column “Reorganization Adjustments®) as well as fair value adjustments as a result of the adoption of fresh start accounting

{reflected in the column *Fresh Start Adjustments®).
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consolidated Financial Statements

The following table reflects the rearganization and application of ASC 852 on our consolidated balance sheet as of April 36, 2021

ASSETS
Curment assets:
‘Cash and cash equivalents
Accounts receivable, net
Contract acquisition costs
Prepaid expenses
Income taxes and other current assets.
Tatal curent assets

Property, plant and equipment, net
Other intangibles, net
Other assets

Total assets

EFIC]

X

Cument liabilities: L
Long-term debt due within one year
Accounts payal

Accrued interest
Penian and ather postretirement benefits
Cther current Babilities

Total current liabilfties

Deferred income taxes
Pension and other postretirement benefits
Other liabilities
Long-term debt
Total liabilfties nat subject to compramise
Liahilities subject ta campramisa
Total fiabilities

Equity (Deficit):

Shareholders' equity of Frontier:

Suecessor commeon stock

Predecessar corition stock
Successor addidanal paid-in capitat
Predecessar additional paid-in capital
Retained eamings (defcit)

urnula

ted other comprehensive Income (lass),

net ol tax
Treasury common stock
Total equity (defick)
Total ltabilties and equity (deficit)

Predecessar Reorganization Fresh Start
Apr 30, 2021 Adjustments ) Adusiments
s s (169 H -
- D)
—_— = @)
) 94
- (“ATS
- 3,863 (10}
K1) (1200t
5 77 5 1824)
$ 5782 s (5,767)3) H -
518 62 -
208 - N
185 - -
81 02 -
48 - R
309 532 36410
— B —_ @®m 36)
389 7004 (168){14)
2,163 (437)(13)
e z (2811
678 277 (12)
10123 7,087 -(352)
11570 (11,570 -
21,683 (10.483) N ]
- 2¢) -
27 7)4) -
- 4,908 (51 -
4818 48184 -
(8,855) 10,028 @) (117308
(741) - 241 010)
— i8] 1504 A
TA7e8) 5308 432)
[ S YL £ qI70 3 fm{
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consalidated Finandal Statements

Reorganlzatlon Adjustments
In accordance with the Plan of ization, the following adjt were made:

(1} Reflects net cash payments as of the Effective Date frem implementation of the Plan as follows:
18 i milions),
Sources:
Net praceeds from Incremental Exit Term Loan Faciity

Release of restricted cash from cther assets to cash
Tolal sources.

Usee:
Payments of Excess to Unsecured senior noles holders
Payments of pre-pefitian accounts payable and contract cure payments
Payments of professional fees and other bankruptcy related costs
Tolal uses
Nef uses of cash

(2) Reflects the reinstatement of accounts payable and acerued exp upan as well as made an the Effactive Date.

(1313)
(62)

2)
a ,gﬁ

(1,169)

(3) Reflects the conversion of our DIP-to-Exit term loan facility, DIP-to-Exit First Lien Nates, and DIP-to-Exit Second Lien Notes. Alsa represent the reclassification of the debt from current liabilities during bankruptey to nan-current liabilites based on the maturity of the debt recorded

by the Company.
{4) Reflects the cancellation of Pradecessor common stock, additional paid in capital and treasury stock.

(5) Reflects the issuance of Successar comman stock and additianal paid in capital ta the unsecured seniar note holders.

(6) Reflects the ive impact of
(3.in milions]
Gain on setlement of Liabiltles Subject to Compremisa

Cancellation of Predecessor equity
Net impact on accumulated deficit

(7) As part of the Plan of Reorganization, the Bankruptey Court approved the setiement of claims reported within Liabilities subject to compremise in our Consolidated balance sheet at our respective allowed claim amounts.

The table below indicates the disposition of Lizbilities subject to compromise:
(8 in miions]
Liabiliies subject to compromise pre-emergence
Reinstated on the Effective Date:
Accounts payable

Other current liabilities
Less: total liabilities reinstated

Amounts settked per the Plan of Reorganization
Issuanca of ake back debt
Payment for settlement of unsecured senior noteholders
Equity issued al emergence to unsecured senior notehokders
Total amounts

Gain on settiement of Lizbiliies Subject to Compromise

F-19
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consolidated Finandial Statements.

Fresh Start AdJustments
In with the i af fresh start ing, the following adit were made:

as this is not a probable future benefit for the Successor. Costs to obtain customers have been reflected as part of infangible assets. Adjustment also reflects the

{8) Reflects unamortized deferred cammissions paid to acquire new that are elimi upon g
elimination of certzin contract assets and contract liabilities.

{9) Property Plant & Equipment — Reflects the decrease in net ook value of property and equipment to the estimated fair value as of the Effective Date.

Personal property valued consisted of outside and inside plant netwark equipment, computers and software, vehicles, office furniture, fixtures and equipment, computers and software, and constructian-in-progress. The fair value of our personal property was estimated using the

caost approach, while the income approach was 0 assess to suppart asset values. As a part of the valuation process, the third-party advisors’ dlhgence procedures included using intemal data to identify and value assets.

Real property valued consisted of land, buildings, and lzasehold improvements. The fair value was estimated using the cost approach and sales comparison (market) approach, with consideration of economic sufficiency ta support certain asset values.

The following table summarizes the components of property and squipment, net as of April 30, 2021, and the fair value as of the Effective Date:

Predecessor Fair Value Successor
(8.0 mibions) Historical Value Adiustment Fair Value
Land $ 209 $ 40 H 249
Buildings and leasehold improvements 2,34 (958) 1176
General support 1,536 (1,462) 173
Central office/slectronic circuit equipment 8333 (7,364) 969
Pales 358 (843) 518
Cable, fiber, and wire 11,824 (8,755) 3082
Conduit 1,611 (262) 1328
Construction work in progress 048 18 1.068
Propenv. plant, and equipment H 28,153 § (19,606} i 8547
umulated depreciation (15,133 15,133 .
Pmpeny, plant, and equipment, net § 13020 $ (4,373) § 8547

(10) Reflects the fair value adjustment to recognize trademark, trade name and customer relationship.

we utilized an Income Approach, specifically, the Multi-Period Excess Earnings method, or MPEEM. The MPEEM estimates fair value based on the present value af the incremental after-tax cash flows
asset charges. The cash flows attributable to the customer relationships were adjusted for contributary asset charges related to the working capital, fixed assets, trade namerademaris and

Far purposes of estimating the fair values of customer refationships,
h flows was based on the overall weighted cost of capital of the Company as well as the asset specific risks of the intangible assets, Changes in these inputs could have a significant impact on

attributable only to the subject i ¥
assembled workforce. The discaunt rate utilized to present-valus the after-tax cas!
the fair value of the custamer relationships intangible assets.

For purposes of estimating the fair value of trademaris and tradenames, an Income approach was used, specifically, the Relief frnm Royalty Memod The estimated royakty rates were historical third-party transactions regarding the licensing of similar type of assets as wellasa
review of historical used in prior _The selected royalty rates were applled to the revenue Y ta detarmina the amaunt of royslty payments saved as a result of owning these assets. The forecasted cash flows
were based on our projected revenues and the resulting royahty savings were discountad using a rate based on the overall welghled cast of cap\lal of the Company as well as the asset specific risks of the intangible asssts.

{11)  Reflects the fair value adjustment to the right of use assets and lease liabilities. Upen application of fresh start accounting, we revalued its right-of-use assets and lease liabilities using the incremental barrowing rate applicable to the Company after emergence from bankruptcy
and commensurate with its new capitel structure. In addition, we decreased the right-of-use assets ta recognize $4 million related to the unfavorable lease contracts.

{12) Reflects the fair value adjustment to adjust Long-term debt as of the Effective Date. This adjustmentis to state our debt at estimated fair values.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consolidated Financial Statements

(13) Reflects a remeasurement of pension and Other Postretirement Benefits refated accaunts as part of fresh start i i i at

{14} Reflects the impact af fresh start adjustments on deferred taxes. We purchased the assets, including the stock of sidiaries, of Frontier C icat [« jon (°F 's Parent”} at the time of emergence. The Predecessor's Parent's federal and state net
operating loss camyforwards are expected to have been utilized as a result of the taxable gain realized upon emergence. To the extent not utilized to offset taxable gain, such net operating loss caryfarwards are expected to be reduced in accordance with Section 108 of the
U.S, Intemal Revenue Code of 1988, as amended (the “Code”). As pert of the taxable purchase, elections were made under Code section 338(h)(10) to step up the value of assets in certain subsidiares to fair market value. All other subsidiaries camied over their defered
taxes, The adjustmants reflect a $1.5 billion reduction in deferred tax assets for federal and state net operating loss canyforwards, a reductian in valuation allowance and a reducbon in deferred tax liabilities,

(15) Reflects the cumulative impact of the fresh start adjustments as discussed above and the elimination of F eamings.

(16} Reflects the iian of ather campi ive loss.
(5) Revenue Recognition;
We categorize our praducts, services, and other revenues inta the following categories:

Data and Intemnet services include services for and business We provide data transmission services 1o high velume business customers and other carriers with dedicated high capacity circuits (‘'nonswitched access") including services to wireless
providers (“wireless backhaul’);

Volce services include traditianal local and leng-distance wireline services, Voice over Intemat Protocol (VolP) servicas, as well as a number of unified messaging services offered ta aur cansumer and business custamers, Voice services zlsa include the long-distance voice origination
and termination services that we provide to our business customers and other cariers;

Video services indude revenues generated from services provided directly to consumer customers as linear temmestrial television services, through various satellite providers, and thraugh parnerships with over-the-top (OTT) video providers. Vides services also includes pay-per-view
revenues, video on demand, equipment rentals, and video advartising. We have made the strategic decisian ta kmit sales of new traditional TV services facusing on our broadband products and OTT video options;

Other customer revenue includes switched access revenue, rents collected for collocation services, and revenue from other services and fees. Swilched access revenue includes revenues derived from allowing other carriers to use our network ta originate andfor terminate their local
and long-distance voice traffic {switched access). These services are primarily billed on a mmutes-of—use basis applying tariffed rates filed with the FCC or state agencies; and

Subsidy and other regulatory revenue indudes revenues generated from cost subsidies from state and federal authorities, including the CAF |l and RDOF.
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The following tables provide a summary of revenues, by category. Revenues in the following tables include revenues for the Northwest Operations for the four months ended April 30, 2020 (prior to its disposal):

in millig
Data and Intermet services
Voice services
Video services
Other
Revenue from cantracts
with customers (1}
Subsidy and elher regulatory revenue @)
Total revenue

18 in mitiars)
Consumer ()
Business and Wholesale
Revenus fram contracts
with ctistomers ()
Subsidy and other regulatory revenue (2!
Total revenue

M Includes $53 million of lease revenue for the year ended December 31, 2022, $21 million for the four manths ended April 30, 2021, $42 million far the eight manths ended December 31, 2021 and $67 million for the year ended December 31, 2020,

Successor
For the year ended For the cight marntha For the four monits For the year ended
December 31, ended December 31 ‘ended April 30, December 31,
2022 1 2021

3 EE ) ii5E 3 3478
. 1,091 647 2,085

520 397 23 788

05 246 125 429

573 3958 2120 6,781

54 222 o 374

3 5787 § 4150 2251 § = 7,155

Suecessor Predecessor
For the year ended For the eight morhs For the four morts For the year ended
December 31 ended December 31, ended April 30, December 31,
2022 2021 2021

s ane s 2,125 1133 s 3608
2817 1333 987 3172

5733 3.958 2120 6781

= 54 222 111 74
§ C—— = 5767 § 3180 7331 § [AE:

@ [ncludes $30 milkon in transition services provided to the purchaser in connection with the divestiture of the Norlhwest Operations for the year ended December 31, 2020,

@) Due to changes in methadalagy during the second quarter of 2021, historical perioda have been updated ta reflact the camparabla amounts.
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The fallowing is a summary of the changes in the contract assets and contract liabilities:

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consalidated Financial Statements

Contract Assate Contract Liabilities
{8in mitions) Current Noncurrant Current Noncurrent
Balance at January 1, 2022 (Successor) s -8 - 275 1
Revenue recognized included
in opening contract balance ] - (30) [
Credits granted, exchuding amourts
recognized a6 revenua - 2% 22
Reclassified between eurrent
and nancurrent - - 5 i5;
Bakance at Decamher 31, 2022 (Successor) B - 5 - % 3 7
Contract Assets Cartract Liabilities
{3in millions) Current Noncurent Cumrent — “Nencurrent
Balance at
December 31, 2020 (Predecessar) $ & s 9 [ I 20
Revenue recognized included
in opening contract balance “ - (23) (3
Cash received, exdudmg amounts.
recognized as revenu - - 22 2
Balance at April 30, 2021 (Pradecessor) H 2 H B 57§ i3
Fresh start accounting adjustments @ 8] 142] AL
Balance at April 30, 2021 {Predecessor) $ R T - 8§ 1
Batance at Aprl 30, 2021 {Successor) § ER | - B 5 1
Revenue recognized includ
in opening conlract balanca - - (20) @
credis granted, exdudlng amaurnits
recognized as revenu - - 0 14
Redlassified hglween urert
and nencurrer - - 2 21
Balance at Declmher 31, 2021 (Successor) 3 - ¥ - 27 3 1
The for retail cansist of amounts in advance billings, which are expected to he eamed within the following monthly billing cycle. L for are based on a point-in-ti and by the number of
circuits provided and the hese customer change from period to period based on new circuits added as well as circuits that are terminated,
The following table includes estimated revenue expected to be recognized in the future related to that are {ar partially isfied) at the end of the reparting periad.

(3.in milfiens),
2023

2024

2025

2028

2027
Thereafter
Total

Revenue from contracts with customers
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(8) Accounts Receivable:

The compenents of accounts receivable, net at December 31, 2022 and 2021 are as follows:

(¢ in mifforss)

Retail and Wholesale

Other

Less: Allowance for doubtful accounts
Accourts receivable, et

An analysis of the activity in the allowance for credit losses is as follows:

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consclidated Financial Statements

Dacember 31, 2022

December 31, 2021

416 3

[C24]

“|

438

441
74
&7

{8 in milfions

Forhe year ended
mher 31,
D

For the eight months
end,

ed Decamber 31,

Fnr (he lour months
led April 30,
2021

For the year ended
December 31,
2020

Balance at beginning of the Peri
Trcasen: S tor ad debt charged
10 expense
Increases: Provision for bad debt eharged
to revenue
Wite-offs charged against allowance, net
of recoveries
Balarice at end of Periad:

$ 120
106
i)

48 8 8 9

T

L

3 130

As of Aprij 30, 2021, the fair value of our nat accounts receivable balances appraximated their camying values; therefore, ne fair value adjustment far fresh start accounting was required. Our allowance for doubtful aceaunts decreased during the eight months ended December 31,

2021, primarily as a result of resolutions of carrier disputes.

We mamlam an allowance for credit Iosses based on the estimated ability to collect accounts receivable, The allowance for credit losses is increased by recording an expense for the provision for bad debts for retail customers, and through decreases to revenue at the time of billing for
The

when customer accounts are written off, ar when customers ere given credits.

The provision for bad debts was $26 million for the year ended December 31, 2022, $14 million for the four menths ended April 30, 2021, $14 million for the eight months ended December 31, 2021 and $106 million for the year ended December 31, 2020,

In accordance with ASC 326, we performed calculations to estimate expected credit losses, utilizing rates that are consistent with our write offs (net of recoveries) because such events affect the entity's loss given default experience.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Mates to Consolidated Financial Statemenis.

(7} Propedy, Plant_and Equipment:

Property, plant, and equipment, net at December 31, 2022 and 2021 are as follows:

Estimated Decamber 31, December 31,
{3 i itbonss) Useful Lives 2022 2021
Land A $ 244 $ 251
Buildings and leasehold improvements 40 years 1212 1195
Generzl support Sto 15 years 290 212
Central officeletectronic circuit equipment Sto8years 1,807 1,268
Poles 30 years 797 &77
Cable, fiber, and wire 15t0 25 years 5756 4,101
Conduit 50 years 1,404 1,374
Materials and supplies 546
Canstruction work in progress 1330
Praperty, plant, and equipment 13,186 s'hT
Less: Accumulated depraciation (1 3 {508)
Property. plart, and equipment, net 3 1,850 3 EXE

As of April 30, 2021, as a result of fresh start accounting, we have adjusted our property, plant, and equipment balance to fair value. See Note 4 for additional informatian. Property, plant, and equipment includes approximately $121 million and $129 miflion of fixed assets recognized

under capital leases as of December 31, 2022 and 2021, respectively.

During 2022, we sold a property that was subject to leaseback, generaling approximately $70 million in proceeds.

During 2022, our materials and supplies increased by approximately $400 million, as compared to 2021. This increase was primarily due to our fiber build plans and consumer premises. Components of this include an increase In fiber, network electronics, and customer premises

eguipment.

Punng 2021, we snld certain pmpemes consxshng afland and hu||d|ngs for approximately §15 milllion in cash. The aggregate carrying value nl the preperties was approximatety $14 millian, resulung in a gain on sale of $1 million, which, given our composite group methad of accountng
d against *.

balance sheet We also sold certain

$23 million in procae

ODuring 2020, we sold certain properties consisting of land and buildings for approximately $27 million in cash. The aggregate camying value of the properties was approximately $37 million, resulting in & loss on the sale of $10 million, which, given our composite group methad of
for against De

P X preciation” in aur consalidated balance sheet.

During the year qu:d December 31, 2022, our capital expenditures were $2,738 million. In addion, we had an increase of $797 millian in capital expenditures due to changes in accaunts payable as of Dacember 31, 2022. Far the year ended December 31, 2022 we had capitalized

interest of $33 million.

Depreciation expense is based on the group methad, Depreciatian expanse was as follows:
Successor Predecessar
For the year ended For the eight months Tor the faur manths For the year endnd
December 31, ended December 31, ended April 30, December 31,
{8 in mitions) 2022 2021 2021 2020
Depreciation expense $ 861 s 520 s 407 5 1225
We adopted revised estimated remaining useful lives for certain plant assets as of October 1, 2022, as a result of an annual i study of the useful lives of our plant assets, with an insignificant impact ta depreciation expense.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

(8) Intangibles:
We consider whether the carrying values of finite-lived intangible assets and property plant and equipment may not be recoverable or whether the carrying value of certain indefinite-lived intangible assets were impaired. Ne impairment was present for either intangibles or property ptant
and equipment as of December 31, 2022, 2021, and 2020.

As a result of fresh start accounting, on the Effective Date, intangible assets and refated accumulated amartization aftheF were elimi i fible assets were recorded at fair value as of the Effective Date. See Note 4.

The balances of these assets are as follows:

December 31, 2022 December 31_2021
Gross Canying Accumulated Net Carnying Gross Carrying Accumulated Net Camrying
3 inmiliians} Amaunt Amartizatian Amount Amount — Amartization Amaunt
Intangibles:
Gustomer Relationships - Business $ 80 3 {1213 % 879 § 800 s 43 $ 752
Customer Relgtionships - Wholesale 34 {384} 3127 3491 (146) 3345
Trademarks & Tradenames 150 i5q; 100 150 120 130
Total other intangibles 5 4441 $ 535 & _3908 § 4,441 3 __214] 3 4227
Amortization expense was as follows:
- Far the year ended For tha eight months. Far the four months Farthe year ended
December 31, ended December 31, ended April 30, December 31,
(&.in millions) 2022 2021 2021 2020
Amortization expense 3 21§ 214 $ %@ § 343
Follawing the Effective Date, we amortize aur intangible assets on a siraight line basis, over the assigned useful lives of 16 years for our wholesale customer relationships, 11 years for our business customer relationships, and five years for our and

expense based on our cument estimate of useful lives, is estimated to be approximately $321 million in 2023, 2024, 2025, $301 million in 2026 and $291 million in 2027.

For the Predecessor, amortization expansa was primarily for our customer base acquired as a resuft of our acquisitions in 2010, 2044, and 2016 with each hased on a useful life of 8 to 12 years and amortized on an accelerated method, Our trade name was an indefinite-lived intangible
asset that was not subject to amortization.

(9} Divestiture of Northwest rations:

©n May 1, 2020, we completed the sale of aur Northwest Operations pursuant to the terms and conditions of the Purchase Agreement, dated as of May 28, 2019, for gross proceeds of $1,352 million, subject to certain closing adjustments. Net of funding certain pension and other
refiree medical liabilities, funding of indebtedness, funding certain escrows and other closing adjustments, we received $1,131 millien in proceeds.

A portion of the proceeds fram the sale were held in escrow as recourse far indemnity claims that may arise under the purchase agreement for a period of one yaar after the sale completion date, During the first and second quarters of 2021, 2l proceeds praviausly held in escrow
related to i i i{ i npl liabilities, and adj 0 working capital were raceived by the Company and as of December 31, 2021, there are no remaining proceeds held in escrow accounts included in other current assets.

Upen closing of the transaction on May 1, 2020, we derecognized net assets of $1,132 miltion, including property, plant, and equipment of $1,084 million, goodwilj of $658 million, a $603 millian valuation allowance on our assets held far sale, and $150 million of defined benefit pension
and other p benefit plan obligati net pension plan assets.

During the year ended December 31, 2020, we recorded a loss on disposal of $162 million, associated with the sale of the Northwest Operations.
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(10) Long:Term Debt:

Chepter 11 Restrucluring
The fifing of the Chapter 11 Cases constituted an event of default that ialty all th i ligations under Old Frentier's debt agreements and nates as follows:

o the amended and restaled credit agreement, dated as of February 27, 2017 (as amended, the JPM Credit Agreamenty;
« the 8.000% first lien secured notes due April 1, 2027 {the Original First Lien Notes);

« the 8.500% second lien secured nates due Apnl 1, 2026 (the Original Secand Lien Notes), and

« the unsecured notes and debentures and the secured and of our

As of the Effective Date, amaounts that were outstanding under the JPM Credit Agreement, the Original First Lien Notes, and the Original Secand Lien Notes were repaid in full.

On the Effective Date, pursuant to the terms of the Plan, all of the ebligations under Qld Frontier's senior note i were \led, and in Gon with we issued 244,401,000 shares of common stock that were transferred to holders of the allowed
senior notes claims {as defined under the Plan).

Interest expense for the four months ended April 30, 2021 and for the year ended December 31, 2020 recorded on our P of i was lower than contractual interest af $450 million and $1,456 million, respectively, because we ceased accruing interest an
the Petition Date in accordance with the terms of the Plan and ASC Topic 852.

The activity in long-term debt is summarized as follows:

For the year ended
December 31, 2022
Frincipal
January 1, Paymertis New December 31, Interest Rate st
{5 in mitians 2022 and Reti Bormowings 2022 Decembar 31, 2022 7
Secured debt issued by Franter s 6327 o9 s 120§ 8,113 6.726%
Secured debt Issued by subsidiaries 100 - - ‘100 £500%
Unsecured debt issued by subsidiaries 750 - - 750 6399%
Principal outstanding 3 77 & 52 R — 20 3 8963 6.760%
Less; Unamorized Deb Issuance Gants 13) @8
Portion (15} (%)
B, Grarmattzad far vakis
adjusiments (1 219 190
Total Long-term debt 3 7,968 5110

m Upanrrergenos, we adjusted the camying value of our deb tofar value. The adjustment consisted of the limination of the existing unamorized delt fssuance Gosts and Unamorized discounts and reording a bafanos of $238 miion as  fair value adjustment. T fairvalu acaounting adjusiment i being amortzed
Into interest expense Lislng the effactive Intarest methad.

2 The interest rates at December 31, 2022 represent a welghled average of muttiple issuances,
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Additional information regarding our senior unsecured debt, senior secured debt, and subsidiary debt at December 31, 2022 and 2021 is as follows:

Decerber 31, 2022 December 31, 2021
Principal Interest Principal Inkerest
{5 in mitfons} Outatanding Rate Qutetanding Rale
Secured debt issued by Frontier
Tem loan due 10/82027 $ 1,450 8.500% (Variable) s 1,464 4,500% (Variable)
Firstlien notes due 101512027 1150 5.875% 1,150 5.875%
First lien notes due 512028 1,550 5.000% 1550 5.000%
First lien nates due 5H5/2030 1,200 8.750% -
Second lien notes due 542029 1,000 6.750% 1,000 £.750%
‘Second lien notes due 11/1/2029 750 5.875% 750 5.875%
Second lien nates due 1/1572080 1000 6.000% 1,000 6.000%
1DRS due 51/2030 13 £6.200% 13 6.200%
Total secured debt issued by Frontier 813 6927
Secured debt issued by subsidiaries
Debentures due 1171572031 100 8.500% 100 8.500%
Total sectred dabt lesuad by subeidiaries 100 100
Unsecured debt issued by subsidiaties
Debentures due 5/15/2027 200 6.750% 200 6.750%
Debentures due 2/1/2028 300 6860% 300 6.860%
Debentures due 24512028 200 6730% 200 6.730%
Debentures due 10/15/2029 50 8.400% ) 8.400%
Total unsecured debt issued by subsidiaries 750 750
Principal outstanding B 8% 6.760% $ 7777 5.702%

) |nterest rate represents a weighted average of the stated interest rates of multiple issuances
Credit Facilities and Term Loans
Sentor Secured Notes

First Lien Notes due 2030
Gn May 12, 2022, our

i I Holdings, LLC (*Frantier Holdings") issued $1.2 billion aggregate principal amount of 8.750% First Lien Secured Notes due 2030 {the "First Lien Notes due 2030°} in an offering pursuant to exemptians from the
of the it Acl. We |ntend to use the net proceeds of this offering ta fund capital investments and operating costs arising from our fiber buitd and expansion of our fiber customer base, and for general comorate purposes.

The First Lien Notes due 2030 are secured by a first-priority lien, subject to permitted liens, by all the assets that secure the issuer’s obligations under its senior secured credit facilities and existing senior secured notes. The First Lien Notes due 2030 were issued pursuant o an

indenture, dated as of May 12, 2022, hy and among Frontier Holdings, the guarantors party Iherem the grantor party thereto, Tust, National as trustee and JPMorgan Chase Bank, N.A., as collateral agent.

Secand Lien Noles duye 2030

On Qctober 13, 2021, New Frontier Issuer issued $1.0 billion aggregate principal amount of 6.000% Second Lien Secured Notes due 2030 {the "Second Lien Notes due 20307) in an offering pursuant to ions from the qui of the ities Act of 1933, as
amended. We intend to use the net proceeds of this offering ta fund capital investments and operating casts arising from our fiber build and expansion of our fiber customer base, and for general corporate purposes.

The Secand Lien Notes due 2030 were issued pursuant to an indenture, dated as of October 13, 2021 (the "Second Lien 2030 Indenture™}, by and amang the Issuer, the guarantors party thereto, the granter party thereto and i Trust, National iation, as rustee and as

collateral agent.
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Secand Lien Nales due May 2029
In cannection with the DIP financing, on November 25, 2020, Old Frontier issued $1.0 billion aggregate principal amount of 8.750% Second Lien Secured Notes due May 1, 2029 {the “Second Lien Motes due May 2029").

The Secend Lien Notes due May 2029 were issued pursuant to an indenture, dated as of November 25, 2020 (the "Second Lien May 2029 Indenture”), by and among Old Frontier, the guarantors party thereto, the grantor party thereto and i Trust, National tion, as
trustee and as collateral agent.

On the Effective Date, in accordance with the Second Lien May 2029 Indenture and the Plan, New Frontier |ssuer entered into a supplemental indenture with Wilmington Trust, National Association, as trustee, and assumed the obligations under the Second Lien Notes due May 2029
and the Second Lien May 2029 Indenture.

Second i je: tes due November 2028 ar “Takeback Noles™

On April 30, lew Frontier Issuer issued $750 million aggregate principal amount of 5.875% Second Lien Secured Notes dus November 2029 (the 'Second Lien Notes due November 2028"° or the *Takeback Notes®) pursuant te an indenture, dated as of April 30, 2021 (the
'Takeback Notes lndenlure ), by and among New Frontier |ssuer, the guarantors party thereto, the grantor perty thereto and Trust, National as tustee and as callateral agent. At Old Frontier's direction, the Takeback Naotes were issued to holders of dlaims
arising under, derived from, based on, or related to the unsecurad notes issued by Old Frontier in partial satisfaction of such claims,

The Second Lien Notes due 2030, the Second Lien Notes due May 2029 and the Takeback Notes are collectively referred to as the Second Lien Motes. The Second Lien 2030 Indenture, the Second Lien May 2029 Indenture and the Takeback Notes Indenture are collectively referred ta
as the Second Lien Notes Indentures, The Second Lien Notes and the First Lien Notes (as defined below} are referred to herein collectively as the "Notes".

The Second Lien Notes are secured by & second-priosity lien, subject ta permitted liens, by all the assets that secure New Frontier lssuer's ohligations under the Term Loan Facility, the Revolving Facility, and the First Lien Notes (as defined below).

The Second Lien Notes Indentures contain customary negative covenants, subject 1o a number of important exceptions and qualifications, including, without limitation, covenants related to incurring additional debt and issuing preferred stock; incurring or creating fiens; redeeming
andlor prepaying certain debt paying dividends on steck or repurchasing stock; making certain investments; engaging in specified sales of assets: entering into transactions with affiliates; and engaging in consolidation, mergers and acquisitions. Certain of these covenants will be
suspended during such time, if any, that the Second Lien Notes have investment grade ratings by at least two of Moody’s, S&P or Fitch. The Second Lien Notes Indentures also provides for customary events of default which, if any of them occurs, would permit, or require the principal
of and accrued interest on the Secand Lien Notes to becoma or to be declared due and payable.

First Lien Notes
In connection with the DIP financing, (a) on Octaber 8, 2020, Old Frontier issued $1,150 million aggregate principal amount of 5.875% First Lien Secured Notes due October 15, 2027 (the *First Lien Notes due 2027") and {b) on November 25, 2020, Old Frontier issued $1,550 million
aggregate principal amount of 5.000% First Lien Sectred Notes due May 1, 2028 (the “First Lien Notes due 2028° and, together with the First Lien Notes due 2027, the “First Lien Notes®).

The First Lien Notes due 2027 were issued pursuant to an indenture, dated as of Octeber 8, 2020 (the "2027 First Lien Indenture™, by and among Old Frontier, the guarantors paity thereto, the grantar party thereto, JPMcrgan Chase Bank N.A., as collateral agent, and Wilmington
Trust, National Association, as trustee, The First Lien Notes due 2028 were issued pursuant ko an indenture, dated as of November 25, 202(] (the "2028 First Lien Indenture” and, together with the 2027 First Lien Indenture the "First Lien lndanmr;s ), by and amang Old Frontier, the
guarantors party thereto, the grantor party thereto, JPMorgan Chase Bank N.A., as collateral agent and f Trust, National as trustee.

On the Effective Data, in accordance with the indentures and the Plan, New Frontiar Issuer entered inte supplemental indentures to the First Lien with i Trust, National iation, as trustee, and assumed the obligations under each series of the First Lian Notes
and each of the First Lien Indentures.

The First Lien Notes are secured on a first-priority basis and pari passu with its senfor secured credit facilities, subjectto permitted liens and certain exceptions, by all the assets that secure our obligations under the Term Loan Facility and the Revolving Facility.

The First Lien negat subject to a number of important exceptions and qualifications, including, without limitation, covenants related ta incuming additional debt and issuing preferred stock; incuming or creating liens; redeeming andior
prepaying certain debt; paylng deends an our siock or repurchasing stock; making certain investments; engaging in specified sales of assets; entering into transactions with affillates; and engaging in
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Notes to Consclidated Finandial Statements

don, mergers and iti Certain of these covenants will be suspended during such time, if any, that the First Lien Notes have investment grade ranngs by at least two of Moody's, S&P or Fitch. The First Lien Notes Indentures also provides for customary events of
default which, if any af them oceurs, would permit, or require the principal of and accrued interest on the Flrst Lien Notes to become or ta be declared due and payabl

Revolving Facility
On May 12, 2022, Frantier Heldings entered into an A No. 2"} ta its fing Faci Na. 2, among other things, increased the Revalving Facility by an additional $275 million, to a total of $300 million in aggregate principal amaunt of revolving

) ility.
credit commitments, and provided that the Revolving Faility be amended to reflect Secured Overnight Fnancmg Rate "SOFR® based Interest rates ({induding a customary spread adjustment),

The $900 millian Revalving Facility will be available on a revolving basis until April 30, 2025.

At our election, the determinatian of interest rates for the Revolving Facility is based on margins over the alternate base rate or over SOFR. The interest rate margin with respact to any SOFR loan under the Exit Revolving Facility is 3.50% or 2.50% with respect to any altemate base
rate loans, with a 0% SOFR floor.

Subject to ians and the security package under the Revolving Facility includes pledges of the equity interests in certain of our subsidiaries, which as of the issue date is limited ta certain specified pledged entities and substantially all personal property of
Frontier Video, whlch same assets also secure the First Lien Notes. The Revolving Facility is guarantead by the same subsidiaries that guarantee the First Lien Notes. After giving effect to approximately $217 million of letters af credit previously autstanding, we have $683 million of
availahle bnrmwmg capacity under the Revolving Facility.

The Revolving Facility includes customary negative covenants for loan agreements of this type, including covenants limiting Frontiar and our restricted subsidiaries' (other than cerlain cavenants therein which are limited to subsidiary guarantors) ability ta, among other things, incur
additional indebtedness, create liens on assets, make investments, laans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments in respect of certain material payment subordinated indebtedness, in each
case subject to ions for lean of this type.

The Revolving Facility also includes certain customary repr i and i i and events of default, induding, but not fimited ta, payment defaults, breaches of representations and warranties, covenant defaults, certain events under ERISA, change of
control or damage to a material portian of the collateral.

On October 13, 2021, the Issuer entered into an amendment (the *Amendment’} to its senior secured credit facility. The Amendment, among other things, modifies the financial covenant from a maximum first lien leverage ratio covenant of 2.75:1.00ta a maximum first lien leverage ratio
covenant of 3.00:1.00

Lredit Agreements

On October 8, 2020, Old Frontier entered into that certain Credit Agreement with JPMorgan Ghase Bank, N.A. (*JPM"), as administrative agent and collateral agent, and each lender from tima to tima party thereto (the “DIP ta Exit Term Cradit Agreement”), which provided for a senior
secured superpriority DIP term loan facility in the aggregate principal amount af $500 millian (the “Initial DIP Term Loan Facility*). On November 25, 2020, Old Frontier entered into an incremental amendment to the DIP to Exit Term Credit Agreement {the *Incremental DIP Term Loan
Amendment”), which provided for an addmnnal senior secured superpriority DIP term loan lac«lufy in the aggregate principal amount of $750 millian (m 'lncrememal DIP Term Laan Fecility” and, together with the Initial DIP Term Loan Facility, the *DIF Term Loan Facility™). On April 14,
2021, Old Frontier entered into a and Facility A No. 2 (the ), providing for, ameng other things, an amendment to the Amended and Restated Credit Agreement (as defined below) providing for the New
Incremental Commitment (as defined below).

On Octaber 8, 2020, Old Frontier also entered into the debtor-in-passession ravolving facility (the *DIP Revalving Facility™), pursuant to the Senior Secured iority Debtor-n-F ion Credit , dated as of October 8, 2020, by and among Old Frontier, as the borawer
and a debtor and debtor-in-possession under Chapter 11 of the Banlquptey Code, Goldman Sachs Bank USA, as administrative agent, JPM, as collateral agent and each lender and issuing bank from hme to ime party thereta {the "DIP to Exit Revolving Credit Agreement”),

Pursuant to the and JPM agreed to provide, subject to certain conditions, including smergence from the Chapter 11 Cases, an incremental exit term loan facility in an aggregate principal amount of $225 million (the “New lncremental Commitment’).
The New Incremental Commnment replaced the original incremental commitment, with certain of Old Frontier's noteholders andfor their affiliates.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
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In connection with the emergence from the Chapter 11 Cases, on the Effective Date, Frantier Communications Holdings, LLC, a Delaware limited liability company and indirect subsidiary of the Company (the "Barrower™ or the “New Frontier Issuer”, as the case may be) entered into thet
certain Amended and Restated Credit Agr with JPM, as ini ive agent and collateral zgent, Goldman Sachs Bank USA, as revolver agent, and each lender fram time to time party thereto (the "Amended and Restated Cradit Agreement’) to amend and restats the DIP ta
Exit Term Credit Agreement to, among other things, incorparate the DIP Revolving Facility from the DIP ta Exit ing Credit ich i fion resulted in the ination af the DIP to Exit Revalving Credit Agreement, Pursuant to the Amended and Restated Credit
Agreement, the DIP Term Loan Facility was converted into an exit term loan facility in an aggregate principal amount of $1,468 million after giving effect ta the New Incremental Commitment (the *Term Loan Facility’) and the DIP Revolving Facility converted into an exit revolving facility
in the aggregate principal amount of $625 million (the "Revalving Facility”) and became subject to the Amended and Restated Credit Agreement.

Term Loap Fecility
The Term Laan Facility's maturity date is October B, 2027. At our election, the determination of interest rates for the Term Loan Facility is based on margins aver the alternate base rate or over LIBOR. The interest rate margin with respect to any LIBOR loan under the Term Loan Facility
is 3.75% for LIBOR loans ar 2.75% with respect to any alternate base rate loan, with 2 0.75% LIBOR floor.

Subject to certain exceptions and thresholds, the security package under the Term Loan Facility includes pledges of the equity interests in cartain of our subsidiaries, which as of the issue date [s limited to cartain specified pledged entties and substantially all personal property of
Frontier Video Services Inc., a Delaware corparatian ("Frantier Video"), which same assets also secure the First Lien Notes (as defined below). The Term Loan Facility is guaranteed by the same subsidiaries that guarantee the First Lien Notes.

The Term Loan Facility includes v negative for oan of this typa, including covenants fimiting Frontier and our restricted subsidiaries’ (other than certain covenants therein which are limited to subsidiary guarantors} ability to, ameng other things, incur
addiional indebtedness, create liens an assets, make investments, loans or advances, engage in mergers, consolidations, sales of assets and acquisitions, pay dividends and distributions and make payments in respect of certain material payment subordinated indebtedness, in each
case subject to y ians for loan agr of this type.

The Term Loan Facility also includes certain Y rep i and fies, ) and events of default, including, but not limited to, payment defaults, breaches of representations and warranties, cavenant defaults, certain events under ERISA, upon the
conversion date, unstayed judgments in favor of a third-party involving an aggregate liability in excess of a certain threshold, change of control, upon tha ion date, specified g 1 actions having a material advarse effect or condemnation or damage to a material portion
of the collateral.

Bainfloss on Extinguishment of Deb!
During the year ended December 31, 2020, we recorded a loss on early extinguishment of debt of $72 million driven primarily by the write-off of unamortized original issuance cost associated with the retired Term Loan B, the Original First Lien Natas, and the Original Second Lien

Notes.

Other Obligatians
During 2018, we i real estats ies with an fair value of $37 million for the purpase of funding 2 portion of aur contribution abligatians to our qualified defined henefit pension plan. The pension plan obtained independent appraisals of the property and, based
on these appraisals, the pension plan recorded the contributions at aggregate tair value of $37 million for 2019. We enterad into a lease for the contributed properties. The properties are managed on hehalf of tie pension plen by an independent fiduciary, and the terms of the lease

were negotiated with tha fiduciary on an arm'sength basis.

For properties contributed in 2018, leases have initial terms of 20 ysars at a combined average aggregate annual rent of approximately $5 million.
The contributian and leaseback af the properties were treated as financing transactions and, accordingly, we continue to depreciate the camrying value of the property in our financial statements and no gain or loss was recognized. An abligaton of $54 million is included in our

consalidated balance sheet within “Other liabilities™ as of December 31, 2022 and the liability is reduced annually by a pertion of the lease payments made to the pension plan. Under the new lease standard, liabilities for these finance transactions are incuded in our financing lease
liabilities, Refer to Nate 12 for additional details.
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{11) Bestructuring and Other Charges:

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Restructuring and other charges consists of severance and employee costs related to workiorce reductions. it also includes professional fees related to our Chapter 11 Cases that were incured after the emergence date as well as professional fees related to our restructuring and

transformation that were incurred prior ta the Petition Date.

During 2022, we incurred $99 million in restructuring charges and other costs consisting of $44 million of lease impairment costs from the stratagic exit of certain facilities, $44 million of severance and employee costs resulting from workforce reductions, and $11 mitlion of costs refated

to cther restructuring activities.

During the four months ended April 30, 2021, we incurred $7 million of severanca and smployee costs resulting from workforce reductions. During the eight months ended Decernber 31, 2021, we incurred $21 million in expenses consisting of $11 million of severance and employee
costs resulting from workforce reductions, and $10 million of professional fees related to aur balance sheet and other restructuring.

During 2020, we incurred $87 million in expenses consisting of $8 milian directly associated with transformation initiatives, $7 million of severance and employes costs resulting from workforce reductions, and $72 million of consulting and advisory costs related to our balance sheet

restructuring activities through the Petitian Date. Effective with the Petitian date, these other charges cansisting of cansulting and advisory costs incurred were recorded in Reorganization items, net in the consolidated statement of operations.

The following is a summary of the changes in the liabilities

18 in milfans)

Balance af Decermber 31, 2020 {Predecessor) s 2
Severance expense 7
Cash payments dusing the period {2)

Balance al Apil 30, 2021 (Predecessor) 3 7

Balance at April 30, 2021 (Successor) 5 7
Severance expense i
Other costs 10
Cash paymerts during the B—k}

Balance at Dacember 31, 2021 (Succassar) B 7
Severanca expanse 44
Other casts 85
Cash payments during the period ]

Balance at Decerber 31, 2022 {Successor) 5 5
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(12} Leases:

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes lo Consalidated Financial Statements

With the adoption of ASC 842 on January 1, 2020, we elected to apply the ‘package of practical expedients', which permits the Company to not reassess under the new standard its prior conclusions induding lease identification, lease classification, and initial direct costs. Additionally,

we elected to apply the land easement practical expedient, which penmits the Company to account for land easements under the new standard only on a prospective basis. We did not apply the usa of hindsight practical expedient.

The components of lease cast are as follaws:

(8 in mithons|
Lease cost:
Finance lease cost:
Amortization of right-of-Use assets
Interest on lease Rabilities
Finance lease cost
Operating lease cast (1)
Sublease incotna
Total lease coet

For the year ended Far the eight manths. For the four months For 0a year enani

Decenber 31, &nd mber 31, ended April 30, December 31,
2022 2024 2021 2020

19 13 5 7 s 15

9 6 4 13

E] S 7 28

62 38 19 68

(12) 1) (4) (11

78 % § 26 3 = 8

M |ncludes short-term lease casts of $3 million for the year ended December 31, 2022, $1 million for the four months ended April 30, 2021, and $2 millien for the eight menths ended December 31, 2021. Includes variable lease costs of $3 million for the year ended December 31,
2022, $2 million for the four months ended April 30, 2021, and 34 million for the eight months ended December 31, 2021.

balance sheetr ion related to leases is as follows:

(3 in miliians|

Qperating righi-of-use assets
Finance right-of-use assets

Operating laase liabilities
Finance lease lisbilities

Operating leases:
Weighted-average remaining lease term
Weighted-average discount rate

Finance Jeases:
Weighted-average remaining lease term
Weighted-average discount rate

) Operating ROU assets are included in Other assets on our consolidated balance sheet.

pon e

@ Finance ROU assets are included in Property, plant, and equipment an our December 31, 2022 consolidated balance sheets,

B

December 31, 2022

December 31, 2021

187(1)
121

213@
1334
8.42 years
5.87%

12.81 years
8.53%

o e

This amount represents $42 million and $171 million, and $41 million and $163 million, included in other current fiabilities and other liabiliies, respectively, on our December 31, 2022 and 2021 consolidated balance sheats.
@ This amount represents $18 million and $115 million, and $20 million and $123 millien, included in ather current fiabilities and other liabiliies, respectively, on our December 31, 2022 and 2021 consolidated balance shests.

200(1)
128(2)

204(3)
148(4)
8.02 years
5.89%

12.74 years
8.24%
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Supplemental cash flaw infarmation related to leases is as fallows:

(3.0 miliors)

Cash paid for smount included in the measwement
of lease kabrities, net of smounts received as
revenue:
‘Operating cash flows provided by operating leases
Operating cash flows used by operatinglleases
Operating cash flows Usad by finance leases
Financing cash flows used by financa leases

Rught-of-use assets oblained in exchange lor lease
Kaities
Operating lzases
Finance leases

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
N;

otes to Cansalidated Financial Statements

Succassor Pradecessor
For the year anded For the eight months For the four months Farthe year ended
December 31, ended Decernber 31, ended April 30, 3,
2022 2021 200 = 2070
s 8 S & s 2 s 67
s 2 s {38y s g s (68}
s @ s ©) s & s 3
i RO 03) B @ s =5}
$ 4 s 10 s B s =
s 4 s 25 s s 3

Lessee
For lessee agreements, we elected to apply the shart-term lease recognition exemption for all leases that qualify and as such, daes nat recognize assels or liabilities for leases with terms of less than twelve manths, including existing leases et transition. We elected not ta separate

lease and nondease components.

As of January 1, 2020, we have operating and finance leases for administrative and retwork properties, vehicles, and certain equipment. Our |eases have remaining lease terms of 1 year to 85 years, some of which include optians to extend the leases, and some of which include

options to terminate the leases within 1 year.

The follawing represents @ maturity analysis for aur operating and finance lease liabiliies as of December 31, 2022

Successor
Qperating
(8 in millions) Leases
Future maturiges:
202: 39 3 27
2024 38 21
2025 2 18
2026 29 15
2027 24 "
Thereafter 77 98
Total lease payments 237 197
Less: imputed interest 24] 1581
Present value of lease liabilities 313§ 13
Lessor
We are the |essor for aperaﬁng leases of towers, datacenters, corporate offices, and certain equipment. Qur leases have remaining leasa terms of 1 year to 59 yaars, same of which include aptions to extend the leases, and some of which indude options to terminate the leases within 1
year. None of these leases include options for aur lessees to purchase the underlying asset.
We have the service to

A significant number of our service contracts with our customers include equipment rentals. We have elected to apply the practical expedient ta account for those associated equipment rentals and services as a single,
e i i abligation under ASC 606.

be ‘predominant’ in these contracts and have

W, as a lessor, recognized revenue of $83 million for the year ended December 31, 2022, 521 milfion for the four months ended April 30, 2021, $42 million for the eight months ended December 31, 2021, and $67 million for the year ended December 31, 2020,
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The following represents a maturity analysis for our future operating lease payments from customers as of December 31, 2022:

Successar
Operating

(3 in milfians) Lease Payments

Future ities of lease s from
2023 3 10
2024 8
2025 I
2028 &
2027 ;
Thereatter =

Total lease payments from customers

)
o

(13) Jnvestment and Other Income (Loss), Net:

The components of investment and other income {loss), net are as follows:

For the year ended For the eight manths For the four mortha For the year erded
December 31, ended December 31, ended Apsil 30, December 31,
iffans) 2022 2021
Interest and dividend income $ 42 8 4 s - 8 4
Penssion benefit 75 52 6 (35)
OPER casts (18) 50) (€] 4]
OPEB remeasurement gain 243 - - -
Pension remeasurement gain 218 - . -
Al other, net 11 8 i 14
Total investment and other income:
(Joss), net 3 554 3 S| $ i & (43)

During 2022, we recorded an actuarial gain of $248 million as a result

of due to in the medical coverage for certain postretirement benefit plans, discount rate changes, as well s regular period end remeasurements. As a result of pension setiement
charges incurred during 2022, we had a remeasurement gain of $218 million, which included period end remeasurement. Refer to Note 20 for further details,

Pension and OPEB benefit (cost) consists of interest costs, expected return on plan assets, amortization of prior service (costs) and recognition of actuarial (gain) loss. Service cost components of pension and OPEB be!
" on our i of i

nefit costs are includad in "Selling, general, and administrative

(14) Capital Stock:

Our authorized capital stock consists of 1,750 million shares of common stock, par value $0.01 per share and 50 million shares of prefemed stock, par value $0.01 per share. As of December 31, 2022, approxi

mately 245 million shares af common stock were issued and outstanding and
no shares of preferred stock were issued and outstanding.
(15) Stock Plans:
Upon the Frontier C ications Parent, Inc. 2621 Management Incentive Plan (the

2021 Incentive Plan™) was approved and adopted by the Board, The 2021 Incentive Plan permits stock-based awards to be made to employees, directors, ar cansultants of the Company
or its affiliates, as determined by the Compensation and Human Capital Committee of the Board. Under the 2021 Incentive Plan, 45,600,000 shares of comman stock have been reserved for issuance. As of December 31, 2022, unvested awards relating to approximately 2,100,000
shares were outstanding under the Emergence LT] Program.
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Successo S ve Pla

Restricted Stock Ur;
The following summary presents information regarding unvested restricted stock under the 2021 Incentive Plan:

2021 Incentive Plan

Weighted
Average
Nurmber of Grant Date Aggregate
Shares Fair Value Fair Value
{in thousands| {zer share| lin millions|
Halance at Aprl 30, 2021 B 3 5 3 B
Restricted stock granted 2,578 § 28.66 $ 75
Restricted stack vested (21) $ 28.44 5 -
Restricted stock forfeited e (74} 3 28.52
Balance at January 1, 2022 2,433 $ 28,87 & 72
Restricted stock granted 1,104 $ 2580 $ 28
Restricted stack vested {892) 3 25.81 $ (23)
Restricted stock forfeited - {181} $ 2588
Balance at December 31, 2022 2514 $ 25.78 5 64

Far purpases of determining compensation expense, the fair value of each restricted stack grant is estimated based on the clasing price of our common stock on the date of grant, The non-vested restricted stock units granted in 2021 and 2022 generally vest, and are expensed, on a
ratable basis over three years from the grant date of the award. Total ini| i ion cost i with unvested restricted stock awards that is deferred at December 31, 2022 was $47 million and the weighted average vesting periad over which this costis.
expected 1o be recognized is appraximately 2 years.

Nene of the restricted stock awards may be sold, assigned, pledged, ar otherwis L ari ily, by the empl unti! the ictions lapse, subject to limited exceptions. The restrictions are ime-based. Compensation expense, recognized in *Selling, general,
and administrative expenses”, of $34 millian, for the year ended December 31, 2022, has heen recorded in connection with restricted stock. Compensation expense was $12 million for the eight months ended December 31, 2021.

nce Stock Units
Under the 2021 Incentive Plan, a target number of performance units (‘FSU") are awarded to each participant with respect to the three year period (the °| Period"). The performance metrics under the 2021 PSU awards consist of targets for (1) Adjusted Fiber
EBITDA, (2) Fiber Locatians Ci and (3} ian Fiber F ion. In additian, there is an overall relative total shareholder return (TSR)" modifier, which is based on our total retum to stackholders over the Measurement Period relative ta the S&P 400 Mid Cap Index. Each
performance metric s weighted 33.3%, and targets for each metric are set for each of the three yaars during the Measurement Period, Achievement of the matrics will be measured separately, and the number of awards eamed will be determined based on actual performance relative to
the targsts of each performance metric, plus the effect of the TSR modifier. Achi s dona iva basis for each performance metric individually at the end of the three year Measurement Period. The payout of the 2021 PSUs can range from 0% to a maximum
award payout of 300% of the target units. The payout of the 2022 PSUs can range from 0% to a maximum award payaut of 200% of the target units.

The number of PSU awards eamed at the end of the Measurement Period may be more or less than the number of target PSUs granted as a result of performance. An executive must maintain a satisfactory performance rating during the Measurement Period and, except for limited
circumstances, must be employed by Frontier upon determination in order for the award to vest. The Compensation and Human Capital Gommittee will determine the aumber of shares eamed for the Measurement Period in the first quarter aof the year following the end of the
Measurement Period. PSUs awards, o the extent eamed, will be paid out in the form of common stock shortly following the end of the Measurement Period.

Under ASG 718, Stock Based Campensation Expense, a grant date, and the fair value of a performance award are determined once the targets are finalized. For the 2021 PSU awards, targets for all three-performance metrics have been set and the related expense based on the fair

value of the grants will ba amortized over the appropniate period. For the 2022 PSU awards, the targets related to two of the three performance metrics have not been established. As a result, we are recognizing expense with respect to 1/3 of the aggregate outstanding 2022 PSU
awards over the appropiiate period.

FPSC - T20240013
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The foliowing summary presents information regarding performance shares and changes during the period with regard to performance shares awarded under the 2021 Incentive Flan:

2021 Incentive Plan

- Wirighted Average
Number of Award Date
Shares Fair Value
_ (in (per share]
Balance at April 30, 2021 - (3 -
Target perfarmance shares awarded, niet 3,157 5 2562@
Target perfarmance shares forfeited 13) 5 2581
Balance at Janvary 1, 2022 3144 $ 25,62
Target perfarmance shares awarded, nst 388 $ 2566
Target performance shares forfeited i47] $ -
3,485 $ 2562

Balance at December 31, 2022

) Represents the weighted average of the clasing price of our stock on the date of the awards,

@ Approximately 1.1 millien shares included in this award were granted in 2021 with a grant date fair value of $30.85 per
share. Approximately 2.1 million shares were granted in 2022 with a grant date fair value price of $27.22 per share.

@ Approximately 0.2 rillion shares included in this award were granted in 2022 with 2 grant date fair value of $26.81 per
share. Approximately 0.2 millian shares have not been granted as of December 31, 2022,

e share grant is estimated based on the closing price of a share of our comman stock on the dste of the grant, adjusted to reflect the fair valug of the relative TSR madifier. As of December 31, 2022,

For purposes of determining compensation expense, the fair valus of each performanc
abive expenses,” of $47 million related PSU awards. As of December 31, 2021, this includes the 2021 PSU awards associated with all three performance metrics and the 2022 PSU awards

we recognized net compensation expense, refiected in "Selling, general, and administr:
associated with the Expansion Finer Penetration perfarmance mefric only,

Non-Employee Director Equity Compensalion
Non-emplayee directors seceive $250,000 of annual core compensation which includes $150,000 of RSUs granted annually. In 2022, we i $1 million in stock-based fion expense related to non-employee director Units.

In 2021, non-employee directors received an initial emargence RSU grant valued at $300,000. In additian, Board committee chairs recsive retainers for thair commitiee service in the form of RSUs. In 2021, we recognized $1 million in stock-based compensation expense related to non-
amployeas director units. Cash compensation associated with the Director Plans was §5 million in 2020.

Predecessor Plans - 2017 Equity Incentive

Under the 2017 EIF, awards of our comman stock were granted to eligible employees in the form af incentive stock optiens, non-qualified stock options, SARS, resiricted stocl, parfarmance shares or other stock-based awards. No awards were granted more than 10 years after the
effective date (May 10, 2017) of the 2017 EIP plan. The exercise price of stock options and SARs under the EIPs generally were equal fo or greater than the fair market value of the underlying common stock on the date of grant. Stock options were not erdinarily exercisable on the date
of grant but vested over a period of time (generally four years). Under the terms of the EIPs, subsequent stock dividends and stock splits had the effect of increasing the option shares ich lingly the average exercisa price of autstanding options.

There was na compensation expense the four months ended April 30, 2021, and the year ended December 31, 2020.
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Restricted Stock
The fallowing summary presents information reganding unvested restricted stock with regard to restricted stock under the 2017 EIP:
Weighted
Average
Number of Grant Date Aggregate
Shares Fair Value Fair Value
(in thousands) (per share! (in milfians)

Baance at December 31, 2019 (Predecessar) 900 $ 10.57 5 1
Restricted stock granted - 3 0.00 5 -
Restricted stock vested (387) $ 15.04 5 -
Restricted stock farfeited (209} $ 7.79

Halance at December 31, 2020 (Predecessar) 304 E 6.78 5
Restricted stock granted - 5 - s <
Restricted stock vested {41) 5 8.23 $
Restricted stock forfeited 109} $ 8.23

Balance at April 30, 2021 {Fredecessor) 154 ) 538 ]

C: ion of restricted stock (154) $ - $ -

Balance atﬁen] 30, 2021 (Predecessar) - $ - 5 .

Compensation expense was $(1) million and $2 million for the four months ended April 30, 2021, and the year ended December 31, 2020, respectively.

Shares
On February 15, 2012, Old Frontier's Compensation Committee, adopted the Frontier Long-Term Incentive Plan (the LTIP). LTIP awards were granted in the form of performance shares or units/cash. The LTIP was cffered under the EIPs, and participants consisted of senior vice
presidents and above. The LTIP awards had market, and ti ting it

During the first 90 days of a three year performance periad (a Measurement Period), a target number of performance shares or units were awarded to each LTIP participant with respect to the Measurement Period. The performance metrics under the LTIP were (1) annual targets for
aperating cash flow or adjusted free cash flow per share based on the goal set and (2) an overall performance “madifier, based on our total retum to stackhalders {i.e., Total Shareholder Retun ar TSR) relative to the Integrated Telecommunications Servicas Group (GICS Cade
50101020) for the Measurement Period. Operating cash flow or adjusted free cash flow per share performance was determined at the end of each year and the annual resuits were averaged at the end of the Measurement Period to determine the preliminary number of shares eamed
under the LTIP award. The TSR petformance measure was then applied to decrease or increese payouts based on our three year relative TSR performance. LTIP awards, ta the extent eamed, were paid aut in the form of common stock ar cash shortly fallowing the end of the
Measurement Period. During 2020, all of the remaining performance shares under the LTiP were cancelled.

The fallowing summary presents information regarding LTIP target perfarmance shares:

Number of
Shares
{in thousands|

Balance at December 31, 2018 (Predecessar) 98

LTIP target performance sharesiunits granted
LTIP target performance sharesiunits eamned
LTIP target performance shares/units forfeited (96)
Bafance al Lecember 31, 2020 [Predecessar| -

e

Far purposes of determining compensatian expense, the fair value of each performance share was measured at the end of each reporting periad and, therefare, fluctuated based on the price of our common stack as well as performance relative ta the targets.
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(16) Income Taxes:

The following is a reconciliation of the provisian for incame taxes computed at the federal statutory rate to income taxes computed at the effective rates:

Consalidated tax provision at federal statutory
te

ral

State income tax provisions, net of federal
income tax benel

Tax reserve adjustment

Fresh start and reorganization adjustments

Changes in certain deferred tax balances

Interest expense deduction

Restructuing cast

Loss an disposal of Nortiwest Operatiors

Share-based paymerts

Federal research and development credit

Al other, net

Effective tax rate

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

Successar
For the year ended For the eight months Forthe four months For the year ended
Decamber 31, ended December 31, ended April 3G, ended December 31,
2022 2021
21.0% 21.0% 210% 21.0%
48 a1 05 217
08 01 - o7
- - (249 -
@5 @2 - 35.8)
- - - 0.7
z 03 (o)
- - = (@i
- - . {02;
1.2) ©.4 - {05)
17 18 . 0:
26.4% 17.2% GN% 12.0%

Under ASC 740 — 270, income tax expense for the four manths ended April 30, 2021, is based on the actual year to date effective tax rate far the first four months of the year inclusive of the impact of the fresh start and reorganization adjustments. income tax expense for the eight
months ended December 31, 2021 is based on the actuaf year to date sffactive tax rate for the successor period,

Other Tax ltems

As of December 31, 2022, $§18 million of expected income lax refunds are included in *Income taxes and other current assets” and $13 million of expected income tax receivable are included in “ather assels” in the consclidated balance sheet
In 2422, we paid net federal and state income tax totaling $8 million. For the four months ended April 30, 2021 and the eight months ended December 31, 2021, we paid net federal and state income tax amounting to $9 million and $28 milllon, respectively.

The Company reviewed the requirements of the Corporate Altemative Minimum Tax under the Inflation Reduction Act and Notice 2023-7, and does not believe the Company is subject to this new tax.
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The components of the net deferred income tax liability (asset) are as follows:

(& in millns

Defemed income tax lighilities:
Property, plant, and equipment basis differences
Intangibles
Deferred revenue/expense
Other, net

Deferred income tax assets:
Pension liability
Tax operating lass carryforward
Employee benefits
Interest expanse deduction

limitation camryforward

Accrued expenses
Lease obligations
Tax credit
Allowance for doubtful accounts
Qther, net

Less: Valuation allowance
Net deferred income tax asset
Net deferred income tax liability

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
i ts

Notes to Consclidated Financial Statemnen

December 31, December 31,
2022 2021

$ 1.059 859
178 140
@) 3)
47 46
s 1,277 1,042
3 123 212
308 185
o1 151
112 -
80 6
96 75
14 4
13 14
25 30
250 RLY
141} 192}
719 655
5 = 387

Qur federal net operating loss carryforward as of December 31, 2022, is estimated at $156 million. Some of the federal loss carmyforward will begin to expire between 2036 and 2037, with $71 million carrying forward indefinitsly, unless otherwise used.

Qur state tax operating loss camyforward as of December 31, 2022, is estimated at $2.4 billion. A portion of our state Joss camyforward will continue to expire annuaily through 2042, unless otherwise usad,

Ourfederal research and development credit as of December 31, 2022, is estimated at $9 milfion. Tha federal research and development credit will begin to expire after 2041, unless otherwise used.

Qur variaus state credits as of December 31, 2022, are estimated at $12 million. The state credits wilt begin to expire after 2026, unless atherwise used.

We considered positive and negative evidence in regard to evaluating certain deferred tax assets during 2022, including the development of recent years of pre-tax book losses.

As of December 31, 2022, we have a valuation allowance of $141 million net of federal tax benefit, to reduce deferred tax assets to an amount more likely than not to be realized. This valuation allowance is related to state net operating losses, state tax credits, and the state impact from
the federal limitation on interest expense deduction. In evaluating our ability to realize our deferred tax assets, management considers whether it is more likely than not that same or all of the deferred tax assets will not be reslized. Management also considered the projected reversal of

deferred tax liabilites in making this Based upon this

believes it is more likely than not we will realize the benefits of these deductible differences, net of valuation allowance.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consolidated Financial Statements

The provision (benefit) for federal and state income taxes, as well as the taxes charged or credited to equity of Frontier, indudes amounts both payable currently and defeed for payment in future periads as indicated below:

(8.Jn milfions
Incame tax expense feneft):
Current:
Federal
State
Tatal Current
Delerred:
Federal
State
Totel Deferred

Total incame tax axpense (beneft)

Incoma laes charged (credited) ta equity of
Frontier:

Deferred income taxes (henefis) arising fram
the recogrition of additional pension/OPEE
liabikity

Total income taxes charged (credited) to
equity of Frontier

Total incame tax expense (benef)

U.S. GAAP requires applying a “more likely than not” threshald to the recognition and derecognition of uncartain tax pasitions either taken or expected to be taken in our income tax retums, The total amount of aur gross tax liability for tax positions that m:
“more likely than not” threshold amaunts ta $5 millian as of December 31, 2022, including immaterial interest. The amount of our uncertain tax positions, for which it is reasonably passible that the total amounts of i ill signif

Predecessor
For fa year anded For the eight months For the four montha For the year ended
December 31, ended December 31, ended April 30, Decermber 31
2022 2021 2023 2020

-8 - - (12)

8 12 19

8 12 7

125 B4 @4)

40 162 7

165 78 W}

158 [ 54

8 19 - 25
16 5 165 % 3 149)

the next twelve months, would not have a material impact on our effective tax rate as of December 31, 2022,

ay not be sustained under a
d tax benefits will increase or decrease during

Qur policy regarding the dassification of interest and penalties is 10 include these amounts as a companent of income tax expense. This treatment of interest and penalties is consistent with prior periods. We are subject to income tax examinations generally for the years 2018 forward
for federal and 2016 forward for state filing jurisdictions. Wa also maintain uncertain tax positians in various state jurisdictions.

The following table sets forth the changes in our balance of unrecognized tax benefits:

{3.in_miltions)

Unrecognized tax benefits - beginning of period
Gross increases - prior period tax pasitions
Gross increases - current period tax positions
Unrecognized tax benefits - end of pericd

Successor Predecessor
December 31, December 31, Apnil 30, December a1,
2022 2021 . 2021 2020
3 1 $ $ 18 $ 12
: - 4
4 - 15 -
3 5 § £ i 3 16
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(17) NetIncome (Loss) Per Common Shars:

The reconciliation of the net income (lass) per comman share calculation is as follows:

(5 In milllons and ehares in thousands,
excent per share amounts|

FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Cansclidated Financial Statements

For e year ended For the gt months For the fauc momhs Tor the year ended
December 31, ended December 31, ended Aprl 30, December 31,
2 2021 2020

o Yused for
basic and diluled eamings loss) per shares

Net income {loss) atirioulalile to Frontier
common shareholders

Less: Dividends paid on unvested restricted
slock awards

Total basic et incame (loss) atiributable to
Frontier common shareholders

Effect of foss related to difttive stack units
Total diluted net income (loss) attributable ta
Frontier common sharehokders

Basje earninge (loss) per ehare:
Total weighted average shares and Unvested

restricted stock awards outstanding - basic
Less: Weighted average unvested restricted

stock awards
Tatal weighted average shares outstanding —
basic

Bask: net income (loss) per share attributable
to Frortier common shareholders

Diluted egmings floss) per share:

Total weighted average shares autstanding —
el weig o ing

Effect of diltive units

Effact of diltive restricted stock awards

Total weighted average shares autstanding —
diluted

Diluted net incame (loss) per share
attributable ta Frortier common
shareholders

$ “ s 414 s 4541 5 (402)
$ 441 3 414 5 454 3 (402)
s “41 3 414 $ 454§ (402)
244,781 244,405 104,789 104,944
- - 215 477}
244781 244 405 104,584 104457
s 180 3 1.69 s 4342 8 3.85)
244,781 244,405 104,534 104,467
- 1,480 340
409 - - -
245,280 245,885 104,924 104457
$ 180 % 1.68 s 4328 % (3.85]

In calculating diluted net income per common share for the years ended December 31, 2022, and 2021, and diluted net loss for 2020 the effect of all outstanding PSUs is excluded from the computation as their respective performance metrics have not been satisfied.

Stock Uni

Stock Unity
As of December 31, 2022, there were no stock units outstanding. As of April 30, 2021, there were 339,544 stock units issued under Old Frontier director and employee compensation plans that were induded in the diluted EPS caloulation far the four months ended April 30, 2021 as the

effect would be dilutive.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consalidated Financial Statements

(18) Comprehensive Income (Loss).
Comprehensive income (loss) consists of net income {loss) and other gains and lesses affecting shareholders' equity (deficit) and pension/postretirement benefit (OPEB) liabilities that, under GAAP, are excluded from netincome (loss).

The of ather Pl ive income {loss}, net of tax, are as follows:
{8 in millions) Pension Costs OPEB Costs. Total
Balance at December 31, 2019 (Predecessor) ('} $ 1684 $ 34 (650}
Other comprehensive income (loss)
befare reclassifications (320) 78) (336)
Amounts reclassified fram accumulated other
comprehensive loss ta net loss 305 Lid] 291
Net cumrent-period other comprehensive income (loss) 5] 180 {104
Balance at December 31, 2020 (Predecessor) (1) $ (699] 5 (58} (755)
Other comprehensive income
before reclassifications 270 74 344
Amounts reclassified from accumulated other
comprehensive loss to net loss 19 14 15
Net current-period other comprehensive income 288 70 359
Cangellation of Predecessor equity 1410 14 (386)
Balance at April 30, 2021 {Predecessor) ( - -
Balance at Aprit 30, 2021 (Successar) I H - 5 - -
Other comprehensive income
before redassifications . 64 84
Amaunts reclassified from accumulated other
comprehensive income to net loss - {4] )
Net current-period other comprehensive income - 60 60
Balance at December 31, 2021 (Successar) (1) 5 - 3 60 60
Cither comprehensive income
befare reclassifications - 30 30
Amounts reclassified from accumulated ather
comprehensive incame ta netincome = 11y i1}
Net current-period ather comprehensive
income - 18 19
Balance at December 31, 2022 {Successor) (! s - s 78 79

{1 Persion and OPEB amounls are net of defermed tax balances of $23 milkon, $15 milkon, $234 million, and $204 millon as of December 31, 2022, 2021, 2020, and 2019, respectively.

F-43

FPSC - T20240013



FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes to Consalidated Financial Statements.

The signi items ified from each of ather camprehensive lass are as follows:
Amourt i
Successor Predacessor
Details about Avcumuated Other For the yaar ended For the eight months For the four months For the year ended Aected fine item in the
niive Loss Components December 31, ended December 2, ended Apri 30, December 31, e

8 in millions, 2022 201 2021 2020 income lass} i presented
Amortization of Pension Cost ltems'?!

‘Actuanal gains iosses) s - s - s @4 s ©9)

Loss on disposal - - - @1)

Pensian settlement casts - - 158

Redassifications, pratax - - = @4 23%) Loss bafore income taxes

Tax Impact . - - 5 34 Icome tax benefit
Reclassificatians, net of 1ax s B B = B %) 3 [05) Netloss
Amgrtzzation of GPEE Cost kems !

Prior-serace credits (costs) $ 13 s 5 5 10 s

Actuarial gains flosses) - - 5] R

Loss on dspasal - % 1

edassifications, pretax 13 -] 5 Income before income taves

Tax impact i _ o]} il Income tax expense
Redlassifications, net of tax 3 il s 4 3 ! 3

M Amounts in parentheses indicate losses.

@ These ather ive loss included in the ion of net periodic pension and OPES costs (see Note 20 - Retirement Plans for additional details).

(19) Segment Information:

Qur operations are assessed and managed by our CEQ, aur chief operating decision maker, on a consolidated basis. The CEQ assesses perfarmance and allocates based on the i d results of operati Under this izati and reporting structure, we have
one operating and one reportable segment. We provide both regulated and unregulated vaice, data and video services to consumer and business customers and is typically the incumbent voice services provider in our service areas.

(20) Retirement Plans:

We sponser a noncontributary defined benefit pension plan covering a significant number of our former and curent employees and cther postretirement benefit plans that provide medical, dental, life insurance and other benefits for covered retired employees and their beneficiaries and
covered dependents, The pension plan and postretirement benefit plans are closed to the majority of our newly hired employees. The banefits are based on years of service and final average pay of career average pay. Contributions are made in amounts sufficient to meet ERISA
¢ while dering tax = i p o o )

funding Plan assets are invested in a diversified partfolio of equity and fixed- and

The accaunting results for pension and other postretirement benefit costs and chligations are dependent upon various actuarial assumptions applied in the dstarmination of such amounts, These actuarial assumptions include the following: discount rates, expected [ong-term rate of
retum on plan assets, futura on i l tumover, cost trend rates, expected retirement age, opticnal farm of benefit and mortality. We review these assumptions for changes annually with our independent actuaries. We consider our discount rate and
expected long-term rate of retum on plan assets to be our mest critical assumptions.

The discount rate is used to value, on a present value basis, our pension and other postretirement benefit ohligations as of the balance sheet date. The same rate is alsa used in the interest cost camponent of the pension and postretirement benefit cost determination for the following
year, The measurement date used in the selection of our discount rate is the balance sheet date, Our discount rate assumption is determined annually with assistance from our independent actuaries based on the pattem of expected future benefit payments and the prevailing rates
avsilable on long-term, high quality corporate bonds that approximate the benefit obligation.

As of December 31, 2022, 2021 and 2020, we utilized an estimation technique thet is based upon a setement modei (Bond:Link) that permits us to closely match cash flows to the expected payments to participants, This rate can change from year-to-year based on market conditians
that affect corporate band yields.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consolidated Financial Stataments.

As a result of the technique described above, we are utilizing a discount rate of 5.50% as of December 31, 2022 for our qualified pension plan, compared to rates of 2.80% and 2.60% in 2021 and 2020, respectively. The discount rate for postretirement plans as of December 31, 2022
was 5.50% compared to 3.00% in 2021 and 2.60/2.80% in 2020,

The expected long-term rate of return on plen assets is applied in the determination of periadic pension and postretirement benefit cost as a reduction in the computation of the expense. In developing the expmed long-term rate of retum assumption, we considered published surveys
of expected market retums, 10 and 20 year actual retums of various major indices, and our own histarical 5 year, 10 year and 20 year investment returns, Tha expected long-term rate of retum on pian assets is based an an asset allocation assumption of 25% in Jong-duration fixed
income securites, and 75% in equity securities and other investmants. We review our asset allocation at least annually and make changes when considered eppropriate. Our pension asset investment allocation decisions are made by the Reti

|AC), a of members of management, pursuant !o a delegation of autharity by the Board of Directars. Asset allocation decisions take inta account expected market retum assumptions af various asset classes as well as expected pension benefit
payment streams, When analyzing antici benefit hath the ahsalute amount of the payments as well as the fiming of such payments. Our expected lang-term rate of retum on plan assets was 7.50% in 2022 and 2021. For 2023, we expect to
assume a rate of return of 7.50%. Qur pension plan assets are valued at fair value as of the date. The date used to ine pension and other postretirement benefit measures for the pension plan and the postretirement benefit plan is December 31.

During 2022, we capitalized $21 million of pension and OPEB expense inta the cost of our capital expenditures as the costs relate to our engineering and plant construction activities. During the four months of April 30, 2021, and the eight manths ended December 31, 2021, wa
capitalized $7 million and $15 million, respectively, of pension and OPEB expense. We capitaized $25 million of pension and OPEB expense during the year ended December 31, 2020.

Pension Benefits

The following tables set forth the pension plan’s projected benefit obligatians, fair values of plan assets and the pension benefit liability recognized an our consolidated balance sheets atthe end of each period, and the camponents of total pension banefit cost for each periad:

For the year ended For the sight months For the four manths
December 31, ended Devember 31, ended April 20,
(3 in mijfions} 2 2021
Change i projested benefit obfzation (PEO)
PBO at the beginning of the period $ 477§ 3418 $ 3708
Service cost 69 53 32
Interest cost 106 € 31
Acluarial (gain) koss (867) 30 (328)
Benefits pa:d 75) @3 (25}
Setlemey _ 200 - -
PEQat the end of the pericd 3 250 3 3477 5 3418
Change in plan ggsels
Fair vaise of plan assets at the beginniag of the period s 2655 § 2566 $ 2,507
Actual retum on plan assets 523) 152 72
Employer contributions 176 10 32
Setiiements 200) - -
Benefits paid ) . (@3) @5)
Fair value of plan assets at the end of the period g 203 § 7655 § 2
Funded statvs H (4771 | s (832
unts reco! in i
Penssion and other postretirement benefits - curent s - s - 3 =
Pension and ather postretirement benefits - noncurrent St =— = = a7 3 823 5 B
Accumulated ather compreherisive loss 3 - 5 - 3 -
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUESIDIARIES
Mates to Consolidated Financial Statements

Successor
For the year ended For the eight months For the four manths For the year ended
December 31, ended December 31, ended April 30, December 31,
(8 inmilfions) — _2m — 2021 2021 = 2020
Companants of total pension benefit cost  (ncoma)
Senvice cost s 59 s 53 32
Interest cost on projected benefit abligation 106 & 31 108
Expected relum on plan assets (181) 27 (61) (171)
(Gain) / Loss recognized 218) 8 - -
Amortization of unrecognized lass - - 24 %
Net periodic pension benefit cost / (income) @24) ] 26 131
Pension szttiement costs 55 - - 159
Gain on disposal, net - - - (38)
Total pension benefit cost ! (income) s $ 1 26 253

The pension plan contains provisions that provide certain employess with the option of receiving a lump sum payment upan retirement. Thase payments are recorded as a setilement anly if, in the aggregate, they exceed the sum of the annual service and interest costs for the Pension

Plan's net pericdic pension benefit cost.

During 2022, jump sum pension i or retired indivi 0 $200 miillion, which exceeded the setlement threshold of $175 milllion, and as a result, we recognized non-cash setlement charges totaling $55 million during the period. During 2022,
we had actuarial gains of $867 million, driven by a uhange of 260 basis points in the discount rate, favorable lump sum annuity conversion interest rates and cash balance interest crediting rates, and updated census data to January 1, 2022, caused a gain the pension benefit
obligation, as compared to the prior year. Upon emergence from bankruptcy, Frantier revised its aooounhng policy to recognize actuarial gains and losses in the period in which they occur. As such, this gain was recorded in “Investment and other income, net” an our consolidated

statements of income.

As part of fresh start our net pension obligation as of April 30, 2021. In revaluing the pension benefit obligation, the assumed discount rate was 3.10% and the assumed rate of retum on Plan assets was 7.50%. The discount rate increased compared to the

550% used 1 the December 37, 2020 valustion. This change es well as other changes in assumptions lead to a pensian obligation decrease as a result of actuarial gains of $328 million,

The largest cantributors to the $30 million actuarial loss from April 30, 2021 to December 31, 2021, were the decrease in the assumed discount rate from 3.10% to 2.90%.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consalidated Finangial Statements

During 2020, lump sum pension to i d or refired indivi ta $465 million, which exceeded the setdement threshold of $211 million, and as a resutt, we recognized non-cash settement charges totaling $159 million during the period. The non-
cash charge accelerated the recognition of a portion of the previously unrecognized actuarial losses in the Pension Plan.

The plan’s weighted average asset allocations at December 31, 2022 and 2021 by asset category are as fallaws:

2022 . 2021
Asset category:

Equity securifies 58 % 49 %

Debt securities 30 % 4 %

Altemnative and ather investments 12 % 7 %
Total 100 % 100 %

The plan's expected benefit payments over the next 10 years are as follows:

(8 in millions) Amount
2023 $ 233
2024 233
2025 236
2026 235
2027 233
2028-2032 1,129
Total H 2,299

‘We made pension plan contributions of $176 million in 2022,

1n 2021, we electad the provisions of American Rescue Plan Act, or ARPA retroactive to the 2019 plan year, which resulted in 1) a shortfall amortization period change from 7 to 15 years with a fresh
stabilization, commending in the 2020 plan year, These alectians resulted in the creation of a funding balance that we used to satisfy certain required contributions in 2021, As a result of these changes,

start for the existing shortfall, commencing in the 2018 plan year and 2) interest rate
our pension plan contributions in the fiscal year 2021 were $42 million.

Assumplions used in the computation of annual pension costs and valuation of the beginning/end of period obligations were as follows:

12/31/2022 1273172021 4/30/2021 127312020
Discount rate - used at period end ta value obfigation .50 % 790 % 3.10% 2600
Discount rate - used at beginning of period ta compute annuat cost 290 % 3.10% 2.60% 340%
ng-term rate of return on plan assets 7.50 % 7.50% 7.50% 750%
3.00% 2.00% 2.00% 2.00%

Expeci
Rate of increass in compensation levels
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

Nates to Consalidated Financial Statements

ent Benefits Other Than P s - “OPEB"
The following tables set forth the OPEB plans’ benefit obligations, fair values of plan assets and the benefit liability r on our i balance sheets as of December 31, 2022 and 2021 and the components of total postretirement benefit cost for the years ended
December 31, 2022, 2021 and 2020.
Predecessar
For the year ended For the cight months For lhe four mortths
Decenber 31, ended Dacember 31, ended April 30,
(8 in milfions], 2022 2021 2021

Change in benefit obfigation

Benelit obligation al the beginring of the period s 897§ 941 $ 1,042

Service cost 13 1t 7

Interest cost 31 12 9
Plan amendments “1) @9 o
Plan participants’ contributions 10 & 4
Actuarial (gain) loss (248) a7 (99)
Benefits paid (56) 37 (22
Benefit obigation at the end of the period $ - 857 g 841
Change in plan assets
Fmr value of plan assets at the beginning of the
5 - $ - 3 .
plan panh:lpams contributians 10 6 4
Employer cantribution 45 3 18
Benefils paid 156] {37 22
Fair value of the plan asssts at end of the period $ - 3 L § =
Funded status 3 [CLONE (897 $ (944)
Amounts in the. balance
sheet
Pension and cther postratirement benefits - current S = s 48) 5 48
Pension and other postratirement benefits —
nonctrrent 3 867 8 (851) $ (833)
Accurmutaled other comprehensive (gain} loss s o 8 @5 5 -
Successor
For e year ended For he eight monihs For the four months Forthe year ended
cember 31, ended December 31 ended April 30, December 31,
(& in milkonsy 2022 2021 2021 2020
ftotal I benefit
Service cost $ 13 s 1 $ 7 20
Interest cost on projected hereft abligation 31 18 9 33
Amortization of priar servica credit a3 ® (10} (32)
(Gain) loss recognized (248) a7 - -
Amortizatian of unrecognized {gain) loss - - 5 [
Net periodic pasiretirement benefit cost /

(income) @7 a1 " 27
Gsin an disposal, net 5 - - 24
Total posretirement benefit cost / (incame) 3 7§ 61 3 11 3
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Nates to Consalidated Financial Statements

During 2022, we amended the medical coverage for certain postretirement benefit plans, which i of our OPEB obligati: These along with the peried end resulted in the ition of a net actuarial gain of $248 million,
which was driven primarily from a higher assumed discount rate relative to the previous dates. Upan from we revised our accounting policy to recognize sctuarial gains and losses in the period in which they occur. As such, this gain was recorded in
i of our OPEB obligati during 2022 due to the amendments to the medical coverage for certain postretirement benefit plans also resulted in remeasurement of prior service credits of

“Invastment and other income, net” on our consolidated statements of income. The
$40 million which were deferred in Accumulated comprehensive income as December 31, 2022

As part of the fresh start accounting, we remeasured our net OPEB obligation as of April 30, 2021 resulting in actuarial gains of $99 million primarily driven by an increase in the discount rates used to measure our GPEB plans reduction when compared to December 31, 2020, The
primarily resulted in the actuarial loss of $37 million at December 31, 2021, During the eight months ended December 31, 2021, we amended the medical coverage for certain pastretirement benefit plans, which

decrease in the discount rate from April 30, 2021 to December 31, 2021
resulted in of our other pi i benefit obligatian and prior service credits of $79 million which were deferred in Accumulated comprehensive income as December 31, 2021,

Assumptions used in the computation of annual OPEB casts and valuation of the beginninglend of period OPES obligations were as follows:

1213172022 1213172021 473012021 12/31/2020
Discount rate - used at pariod end to value obligation 550% 3.00% 2.60% - 2.80%
Discount rate - used to compute annual cast 3.00% - 5.60% 2,80% -3.30% 3,40% -3.50%
The OPEB plan's expacted henefit payments over the next 10 years are as follows:
in miions) Gross Benefit Medicars Part D Subsidy Total

2023 5 40 5 3 40

2024 41 . a1

2025 42 - 42

2026 44 - 44

2027 45 . 45

2028-2032 246 - 245

Total 5 458 3 — S s 458

For purpases of measuring year-end benefit abligations, we used, depending on medical plan coverage for different refiree groups, a 7.25% annual rate of incraase in the per-capita cost of covered medical benefits, gradually decreasing to 5.00% in the year 2029 and remaining at that

level thereatter.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

Notes lo Consalidated Financial Statements

Tha amounts in accurnulated other comprehensive {income) loss befare tax that have nat yet been recognized as companents of net periodic benefit cost at December 31, 2022 and 2021 are as follows:

Prior service credit

d other

The amounts ¢ ized as a of

Pansion Plan
(3.in miions!

Accumutated other compreherrsive (gain) losa at
the beginning of the period

Net sctatal gain oss) recognized duting the period

Net actuarial (gain) loss occurring during the period

Impact of fresh start accounting

Effect of settiements

Net amount recagnized in camprehenisive income
(loss) for the period

Accumulated olher comprehensive (gain) loss at
end al the period

OPEB

{8 in milfiors)

Accumnulated other comprehensive (gain) loss at
the beginning of the period

Net actuarial gzin {loss) recognized duting the period
Prior service credit amartized during tha periad
Impad of fresh start accounting
Prior service credit occurring during the period
Net actuarial (gain) loss occurming during the periad
Net amount recognized in comprehensive income
(loss) for the pe:
Accumudated n(her comprebensive (gain) loss at
end of the period

Pension Plan
2022 2021 2022 2021
PR Y $ (75]
foss for the years ended December 31, 2022 and 2021 are as follows:
For the year ended For the eight montis For the four months
December 31, anded Dacambar 31, ended Apn‘l 30,
2022 021

$ - 3 915
. - @4)

- = (338)

: 5 (853)

- - JEAED

$ =: -3 Z 2

Successor
For the year ended For the eight months For the four months
December 31, ended December 31, ended April 30,
2032 2021 2021

s - 5 _ = S }
. R o)

13 5 10

- - 20
(40) {80) =
= - 89)

@n {78) 74
$ Wy $ 751 -

401K lag

We sponsar emplayee retirement savings plans under section 401(K) of the Intemnal Revenue Code. The plans cover substantially all full-ime employeas. Under certain plans, we provide matching contributions, Employer contributions were $38 million in 2022, $14 million for the faur
manths ended April 30, 2021, $25 millicn for the eight manths ended December 31, 2021 and $39 million in 2020, respectively.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Naotes ta Consalidated Financial Statements

(21) Eair Value of Financial Instruments:

Fair value is defined under GAAP as the exit price assadiated with the sale of an asset or transfer of a liability in an orderly

The three input levels in the hierarchy of fair value measurements are defined by the FASB generally as follows:

nput Leye]  Description of Input

Level 1 Observable inputs such as quoted prices in active markets for identical assets.
Level 2 Inputs other than quoted prices in active markets that are either directly or indirectly observable,
Level 3 Unobservable inputs in which litde or no market data exists.

The following tables represent our pension plan assets measured at fair value on a recurring basis as of December 31, 2022 and 2021:

between merket particip:
observable inputs and minimize the use of unobservable inputs. In addition, GAAP establishes a three-tier falr value hierarchy, which prioritizes the inputs. used in measunng falrvalue.

Falr Value Measurements at December 31, 2022

date. Veluatian i used to measure fair value under GAAP must maximize the use of

and Cash Equival - -
Government Oblinglinns 62 - 62 -
Gorporate and Cther Obfigations 280 - 285 z
Common Stock 136 136 - -
Interest in Registered Investment Companies ('} 4 43 -
Interest in Limited Partnierships and
Uimited Liability Companies 156 - - 156
Total investments at fair value 3 758 %1 3 351 156
Gommon/Caliective Trusts {1 1,252
Interest and Dividend Receivable 4
Oue from Broker for Securities Sokd 54
Value of Funds Held in Insurance Co. 5
Due to Broker for Securties Purchased {40}
Total Plan Assets. at Fair Value I ThT
Fair Value at December 31, 2021
(8 in milfons Total Level 1 Level 2 Level 3
Cash and Cash Equivalents B 39 ¥ 0§ . -
Govarnmant Obligatians 62 . 52 -
Corporale and Other Obfigations 525 - 525 -
Common Stock 496 496 . -
Interest in Registered Investment Comparies (! 887 887 -
Interest in Limited Partnerships and
Limited Liability Companies 165 2 - 185
Total investments at fair vil(ue 3 2174 1422 & 587 185
Cormman/Callective Trusts (1) 510
Interest and Dividend Receivable 5
Due From Broker for Securities Skl 3
Value of Funds Held in Insurance Ca. 6
Due ta Broker for Securities Purchased (68
3 2,655

Total Plan Assets, at Fair Value

(1) In accordance with Subtopic B20-10, cartaln investments that are measurad at fale value using the net asset value per shane (or its squivalent) practical expedient have not been classified In the fair valua hierarchy. Thasa balances are intended to permit reconcliation of the fair value hierarchy to the plan aseet

amaunts presented in Note 20 - Retirement Flans.
F-51
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES

Notes ta Consolidated Financial Statements

There have been na reclassifications of investments between Levels 1, 2 or 3 assets during the years ended December 31, 2022 or 2021.

The tables below set forth a summary of changes in the fair value of the Plan's Level 3 assets for the years ended December 31, 2022 and 2021:

Interest in Limited Partnerships and Limited Liability Companies

(3 in millions} 2022
Balance at beginning of year $ 165 5 166
Realized gains 14 22
Unrealized gains @ 1

- 1
Sales and distributions _ 14 _ (23]
Balance at end of year $ 156 $ 15

The following table provides further i . the ion of the Plan’s Lavel 3 i as well as il ion related to inputs and the range of values for those inputs for the Plan’s interest in certain limited parinerships and mited

liability companies as of December 31, 2022:

(8 i iions|
Interest in Limited Partnerships and Limited Liability Companies ()

426 E. Casina Road, LLC ('}

100 Comm Drive, LLG )

100 CTE Drive, LLC

8430 Oakbrook Parkway, LLe (1)

5001 West Jeflerson, LLG {1

1500 MacCaride Ave SE, LLC 1)

400 8. Pike Road West, LLG (1

601 N.US 131, LLC ()

9260 E. Stockion Bivd,, LLC {1}

120 E. Lime Street, LLG ()

610 N. Margan Street, LLC (1)
Total Interest in Limited Partnershipe and Limited Liability Companies

N The entity invests in commercial real estate properties that are leased to Frontier. The leases are triple net, whereby we are responsible for all expenses, including but net limited to,

Liquidation
Fair Value Period
$ 18 NiA
10 NiA
11 NIA
28 NiA
23 NiA
13 NiA
1 WA
1 NiA
6 NIA
] NiA
3% WA

@ AllLevel 3 have the same r i G (through the liquidation of and ion notice periad (none). The fair value of these ies is based on il pp

F-52

surance, repairs and maintenance and payment of property taxes.

Capthtalization
Rate

7.00%
8.25%
9.75%
1.75%
9,00%
9.25%
9.00%
10.00%
7.75%
9.00%
2.50%
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Gonsolidated Financial Statements

The following table summarizes the camying amounts and estmated fair values for long-term debt at December 31, 2022 and 2021. For the ather financial instruments including cash, shart-term i . accounts. i restricted cash, accounts payable and ather current
liabilities, the camying amounts approximate fair value due to the relatively short maturities of those instruments.

The fair value of our long-term debt is estimated based upan guoted market prices at the reparting date for those financial instruments,

2022 2021
Carying Canying
f4.in milfons) Ameurt Fair Value Amourtt Fair Valus

Total debt 3§ 8,963 S B.O79 3 7,777 $ 7,996

(22) Commitments and Contingencles:

Although from time to time we make short-term purchasing commitments ta vendors with respect to capital expenditures, we genarally do nat enter into firm, written contracts for such activities. In connection with the accelerated fiber build, we have prioritized diversifying our vendor
base and finalizing agreements with vendors for relevant labor and materials. Some of these agreements will have initial two-year terms with an option to extend for two years through 2025.

In 2014, Citynet, a competitive local exchange carrier doing business in West Virginia, filed a qui tam action in federal court in the District Court for the Southern District of West Virginia against Frontier West Virginia, Inc. and others on behalf of the U.S. Govemment conceming biling
practices relating to a govemment grant. The complaint became public in 2016 after the U.S. Gevemment declined to participate in the case and instead allowed Citynet to pursue the claims on behalf of the U.S. On December B, 2022, the parties reached a setlemant in principle. The
parties are in the process of attempting to finalize 2ll the terms of an agreement. We have acerued an amount for potential penalties that we deem to be probable and reasonably estmable, butwe do not expect that any potential penatties, if ultimately incurred, will be material.

In addition, we aré party 1o various legal proceedings {including individual actions, class and putative class actions, and govemmental investigations) arising in the normtal course of our business covering a wide range of matters and types of claims including, but not limited to, general
contract disputes, biling disputes, rights of access, taxes and 2 ising, sales and the provision of services, intellectual property, including, trademark, copyright, and patent infringement, employment, regulatory, tort, claims of competitors and
dispurtes with ather camiers, Litigation is subject to uncertainty and the outcome of individual matters is not predictable. However, we believe that the ultimate resolution of all such matters, after considering insurance caverage or other indemnities to which we are entitled, will not have a
material adverse effect on our financlal position, results of aperatians, or cash flows.

In October 2013, the Califomia Attamev General's Office notified certain Verizon companies, indudina one of the subsidiaries that we acquired in the CTF transactian. of ootential viclations of California state hazardous waste statutes primarilv arisina from the disposal of electronic
companents, batteries, and aerosol cans at certain California facilities. We are cooperating with this investigation. We have accrued an amount for patential penalties that we deem to be probable and reasonably astmable, and we do not expect that any potential penalties, if ufimately
incurred, will be material.

We accrue an expense for pending [iigation when we determine that zn unfavorable outcome is probable, and the amount of the loss can be reasonably estimated. Legal defense costs are expensed as incured. None of our existing aceruals for pending matters, after considering
insurance coverage, is materizl. We monitor our pending litigation for the purpose of adjusting our accruals and revising our disclosures accordingly. when required. Litigation js, however, subject to uncertainty, and the outcame of any particular matter is nat predictable. We will
vigarously defend our interests in pending litigation, and as of this date, we believe that the ultimate resolution of all such matters, after considering insurance coverage or other indemnities to which we are entitled, will not have a material adverse effect on our consolidated financial
pasition, results of operations, or our cash flows.

In 2015, Frontier accepted the FCC's GAF Phase Il offer in 25 states, which provides §312 milion in annual support through 2020 (since extended ta 2021) in retum far the Company’s ') 1a make avaitable to within the CAF |l eligible areas. The
Company was required to complete the CAF Il deployment by December 31, 2021, Thereafter, the FCC has been reviewing carriers' CAF I program completion data, and if the FCC determines that the Company did not satisfy applicable FCC CAF Phase |l requirements, Frantier cauld
be required ta retum a portion of the funds previously received and may bie subject to certain other requirements and obligations.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
Notes ta Consolidated Financial Statements

On January 30, 2020, the FCC adopted an order establishing the RDOF competitive reverse auction to provide support to serve high-cost areas. Under the FCCs RDOF Phase | auction, we were awarded approximately $371 million aver ten years to build gigabit-capable broadband
over a fiber-to-the-premi: i 000 locations in eight states (California, Connecticut, Florida, llinois, New York, Pennsyivania, Texas, and West Virginia). We began receiving RDOF funding in the second quarter of 2022 and we will be required to complete tha

buildout to the awarded locations by December 3, 2’028, with interim target milestones over this period,

We conduct certain of our operations in leased premises and lease certain equipment and other assets pursuant to operating leases. The lease arangements have terms ranging from 1 to 99 years and several contain rent escalation clauses providing for increases in monthly rent at
specific intervals, When rent escalation clauses exist, we record annual rental expense based on the total expected rent payments on a straightine basis aver the lease term, Certain lzases also have renewal options. Renewal options that are reasonably assured are included in
determining the lease term.

We are parly to contracts with several unrelated long-distance carriers. The contracts provide fees based on waffic they carty for us subject to minimum monthly fees.

At December 31, 2022, the est future for obligati under our long-dist: contracts and joint pole and communications service agreements are as follows:
(3 in miions) Amaurt
Year ending Decermbar 31:
2023 $ 282
2024 213
2025 194
2026 2
2027 1
Thereater ]
Total 3 82
At December 31, 2022, we have cutstanding perfarmance letters of credit as follows:
{3 in mitlions) Amourt
CNA Financial Corporatian (CNA) $ 29
AIG Insurance 28
Zurich H7
Total (1 $ 174
{1 At December 31, 2022, we had total letters of credit outstanding af $217 million, of which, $37 million was used for variaus Federal
c ' & (FCC} rural pragrams in which the Universal Service Administrative Company (USAC) provides funds to Frontier ta support the ion of rurel ivity, and $6 milfion was used for rent obligatians under our administrative office lease lerms.

CNA serves as our insurance carrier with respect to casualty claims (auto liability, general liability, and workers’ compensation) with dates of loss prior to June 1, 2017 (except for those claims which arise out of the operatians acquired from CTF that have dates of loss prior to April 1,
2016). As our insuranca carrier, they administer the casualty claims and make claim payments on our behalf, We reimburse GNA for such services upon presentation of their invaice, To serve as our carrier and make payments on our behalf, CNA requires that we establish a letter of
credit in their favor, CNA could potentially drew against this if we failed to reimbursa CNA in accordance with the terms of our agreement. The amount of the letter of credit is reviewed annually and adjusted based on ctaims histary.

Zurich serves as our insurance camier with respect to casualty claims {auto liability, general liability, and workers' compensation) with dates of loss from June 1, 2017 and going forward. As our insurance carrier, they administer the casualty claims and make claim payments on aur
behalf. We reimburse Zurich for such services upan presentation of their invoice. To serve as our carrier and make payments on our behalf, Zurich requires that we establish letters of credit in their favor. Zurich could potentially draw against these letters of credit if we failed to reimburse
Zurich in accordance with the terms of our agreement. The amount af the letters of credit is reviewed ennually and adjusted based on dlaims history.
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FRONTIER COMMUNICATIONS PARENT, INC., AND SUBSIDIARIES
otes ta Consalidated Financial Statements

AlG Insurance serves as our insurance carrier with respect to casualty cJaims (auto liability, general liability, and workers’ compensation) that were acquired from CTF, as well as new claims which arise out of the operations acquired from CTF that have dates of loss prior to April 1,
2016. Sedgwick, a third-party claims adminisirator, administers the casualty claims and makes claim payments on our behalf. We re|mburse Sedgwn:k for such serwces upon presentation of thelr invoice. However, to serve as our insurance camier, AIG Insurance requires that we
estahlish a |etter of credit in their favar. AIG Insurance could potentialty draw against this letter of cradit if we failed to mest the ir d and we assumed in with the terms of our agreement. The amount of the letter of credit is reviewed
annually and adjusted based on claims history.
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ity Mt
Citizens Capital Ventures Corp.
Citizens Directory Services Company LLC.
Citizens Lauisiana Accounting Company
Citizens Newcom Company
Citizens Newtel, LLC
Citizens Pennsylvania Company LLC
Citizens SERP Administration Company
Citizens Telecom Services Company LL.C.
Citizens Telecommunications Company of California Inc.
Citizens Telecommunications Company of lliinois

Citizens ications Campany of Mi Le
Citizens ications Company of
Citizens icati Company of Lec

Citizens Telecommunicaions Company of Nevada
Citizens Telecammunications Company of New York, Inc.
Citizens Telecammunications Company of Tennessee L.L.C.

Citizens Telecommunicatians Company of The White Mcuntains, Inc.

Citizens Telecammunicatians Company of Utah
Citizens Telecommunications Company of Wast Virginia
Citizens Utilities Capital L.P.

Citizens Utilities Rural Campany, Inc.

Cammonwealth Communication, LLC

Commenwealth Telephone Company LLC

C Teleph ises LLC

C lephone M. Services, Inc.
CTE Holdings, Inc.

CTE Senvices, Inc.

CTE Telecom, LLC

CTsl, LLG

CU Capital LLC

CU Wireless Campany LLC

Efectric Lightwave NY, LLC

Evans Telephone Holdings, Inc.

Fairmount Cellutar LLC

Frontier ABC LLC

Fronger Califonia Inc.

Frontier Communications - Midland, inc.

Subsidiaries of Frontier Communications Parent, Inc.*
As of December 31, 2022

Ceorantic Jurtisdiutian
Detawars
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
Delaware
California
linais
Delaware
Delaware
Delaware
Nevada

New York
Delaware
Delaware
Delaware
West Virginia
Delaware
Delaware
Delaware
Pennsylvania
Delaware
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Pennsylvania
Delaware
Delaware
Delaware
Delaware
Georgia
Detaware
California
Ilinais

Exhibit 21
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Frontier Communications - Prairie, Inc.

Frontier Communications - Schuyter, inc.
Frontier Communications Corporate Services Inc.
Frontier Communications Holdings, LLC
Frontier Communications ILEC Holdings LLC
Frontier Communications Intermediate, LLC
Frontier Communications of America, Inc.
Frontier Communications of Ausable Valley, Inc.
Frontier Communications of Breezewoad, LLC
Frontier Communications of Cantan, LLC
Frontier Communications of Delawere, inc.
Frontier Communications of Depus, Inc.
Frontier Communications of Georgia LLC
Frontier Communications of lllinis, Inc.
Frontier Communications of Indiana, LLC
Frontier Communications of lowa, LLC

Frantier Communications of Lakeside, Inc,
Frontier Communisations of Lakewoed, LLG
Frontier Communications of Michigan, Inc.
Frontier Communications of Minnesota, Inc.
Frontier Communications of Mississippi LLC
Frontier Communications of Mt. Pulask, Inc.
Frantier Communications of New York, Inc.
Frantier Communications af Orion, Inc.

Frontier Communications of Oswayo River LLC
Frontier Communications of Pennsylvania, LLC
Frontier Communications af Rochester, Inc.
Frontier Communications of Seneca-Gorham), Inc.
Frantier Gommunications of Sylvan Lake, Inc.
Frentier Communications of the Carolinas LLC
Frantier Gommunications of The South, LLC
Frantier Gammunications af The Southwest Inc.
Frantier Communications of Thomtawn, LLC
Frantier Communications of Virginia, Inc.
Frantier Communications of Wisconsin LLC
Frantier Gommunications Cnline And Long Distance Inc.
Frontier Commurications Services Inc.

Frontier Directory Services Company, LLC
Frontier Florida LLC

Frantier Infoservices Inc.

Frontier Midstates Inc,

Frantier Mohile LLC

Frontier North Inc,

litinois

{llinois
Delaware
Delaware
Delaware
Delaware
Delaware
New York
Pennsylvania
Pennsylvania
Delaware
lllincis
Georgia
llinois
Indiana

lowa

linois
Pennsylvania
Michigan
Minnesota
Mississippi
Mlincis

New York
linois
Pennsyhvania
Pennsylvania
Delaware
New York
New York
Delaware
Alabama
Delaware
Indiana
Virginia
Wisconsin
Delaware
Arizana
Delaware
Florida
Delawsre
Georgia
Delaware
Wiscansin
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Frontier Security Company
Frontier Services Com.

Frontier Southwest Incorporated

Frontier Subsidiary Telco LLC

Frontier Techserv, Inc.

Frontier Telephone Of Rochester, Inc.

Frontier Video Services Inc,

Frontier West Virginia Inc.

GVN Services

Navajo Communications Co.. Inc.

N C C Systems, Inc.

Newco West Holdings LLC

Ogden Telephone Company

Phone Trends, Inc.

Rhinelander Telecommunications, LLC

Rib Lake Ceflular For Wiscansin RSA#3, Inc.
Rib Lake Telecom, Inc.

SNET America Inc.

FTR New 2022 Technology and Equipment LLC
The Southern New England Telephone Company
Total Communications, Inc.

Delaware
Connecticut
Delaware
Delaware
Delaware
New York
Delaware
West Virginia
Califamia
New Mexico
Texas
Delaware
New York
New Yark
Wisconsin
Wiscansin
Wisconsin
Cannecticut
Delaware
Gonnecticut
Connecticut

* All entities other than Frontier Communications Intermediate, LLC are direct or indirect wholly-owned subsidiaries

of Frontier Communications Heldings, LLC.
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Exhibit 23

Consent of Ind. di i Public A ing Firm

We consent to the incorporation by refe in the i (No. 333-255335) an Form S-8 of our reports dated February 24, 2023, with respect to the id: financial aof Frantier C
Parent, Inc. and the effectiveness of internal control over financial reporting.

s/ KPMG LLP

Stamford, Connecticut
February 24, 2023
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Exhibit 31.1
CERTIFICATIONS
I, Nick Jeffery, certify that:
1. | have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc.;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or amit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period covered by this report; -

3. Based on my knowledge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of aperations
and cash flows of the registrant as of, and for, the periods presented in this repart;

4. The registrant's other certifying officer and 1 are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-
15(e)) and intemal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)} for the registrant and have:

a) Designed such disclosure controls and procedures, or caused such disclosure controls and procedures to be designed under our supervision, to ensure that material information
relating to the registrant, including its consolidated subsidiaries, is made known to us by others within thase entities, particularly during the period in which this report is being prepared;

b) Designed such intemal control over financial reporting, or caused such intemal control over financial reporting to be designed under our supervision, to provide reasonable

assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accaunting principles;

c) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclasure controls
and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this repart any change in the registrant's intemal control over financial reporting that accurred during the registrant's most recent fiscal quarter (the registrant's fourth
fiscal quarter in the case of an annual report) that has materially affected, or is reasonably likely to materially affect, the registrant's internal control over financial reporting; and
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5. The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of internal control over financial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of intemal contral over financial reporting which are reasonably likely to adversely affect the
registrant's ability to record, process, summarize and report financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant rale in the registrant's internal control over financial reporting.

Date: February 24, 2023 Is/ Nick Jeffery — .
Nick Jeffery
President and Chief Executive Officer
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Exhibit 31.2
CERTIFICATIONS
|, Scott Beasley, certify that:
1. | have reviewed this annual report on Form 10-K of Frontier Communications Parent, Inc,;

2. Based on my knowledge, this report does not contain any untrue statement of a material fact or omit to state a material fact necessary to make the statements made, in light of the
circumstances under which such statements were made, not misleading with respect to the period covered by this report;

3. Based on my knowladge, the financial statements, and other financial information included in this report, fairly present in all material respects the financial condition, results of operations
and cash flows of the registrant as af, and far, the periods presented in this report;

4. The registrant's other certifying officer and | are responsible for establishing and maintaining disclosure controls and procedures (as defined in Exchange Act Rules 13a-15(e) and 15d-
15(e)) and intemal control over financial reporting (as defined in Exchange Act Rules 13a-15(f) and 15d-15(f)) for the registrant and have:

&) Designed such disclosure controls and procedures, or caused such disclosure controls and pracedures to be designed under our supervision, to ensure that material information
relating to the registrant, including its consolidated subsidiaries, is made known to us by others within those entities, particularly during the period in which this report is being prepared;

b) Designed such intemal contra! aver financial reporting, or caused such intemal control over financial reporting to be designed under our supervisian, to provide reasonable
assurance regarding the reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally accepted accounting principles;

¢) Evaluated the effectiveness of the registrant's disclosure controls and procedures and presented in this report our conclusions about the effectiveness of the disclosure controls
and procedures, as of the end of the period covered by this report based on such evaluation; and

d) Disclosed in this report any change in the registrant's internal control over financial reporting that occurred during the registrant's most recent fiscal quarter (the registrant’s fourth
fiscal quarter in the case of an annual report) that has materially affected, ar is reasonably likely to materially affect, the registrant's intemal controf over financial reporting; and
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5. The registrant's other certifying officer and | have disclosed, based on our most recent evaluation of intemnal control over financial reporting, ta the registrant's auditors and the audit
committee of the registrant's board of directars (ar persans performing the equivalent functions):

a) All significant deficiencies and material weaknesses in the design or operation of intemal cantral over financial reporting which are reasanably likely to adversely affect the
registrant's ability to record, process, summarize and repart financial information; and

b) Any fraud, whether or not material, that involves management or other employees who have a significant role in the registrant's intemal control over financial reparting.

Date: February 24, 2023 /s/ Scott Beasley
Scott Beasley
Executive Vice President, Chief Financial Officer
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Exhibit 32

CERTIFICATIONS PURSUANT TO
18 U.S.C. SECTION 1350,
AS ADOPTED PURSUANT TO
SECTION 806 OF THE SARBANES-OXLEY ACT OF 2002

In connectian with the Annual Report of Frontier Communications Parent, Inc. (the "Company") on Form 10-K for the period ended December 31, 2022 as filed with the Securities and Exchange
Commission on the date hereof (the "Report), we, Nick Jeffery, President and Chief Executive Officer and Scott Beasley, Executive Vice President, Chief Financial Officer of the Company,
certify, pursuant o 18 U.S.C. Section 1350, as adopted pursuant to Section 906 of the Sarbanes-Oxley Act of 2002, that: B

(1) The Report fully complies with the requirements of Section 13(a) or 15(d) of the Securities Exchange Act of 1934; and

(2) The information contained in the Report fairly presents, in all material respects, the financial condition and results of operations of the Company.

Is/ Nick Jeffery _Is/ Scott Beasley =
Nick Jeffery Scott Beasley

President and Chief Executive Officer Executive Vice President, Chief Financial Qfficer

February 24, 2023 February 24, 2023

This certification is made solely for purpose of 18 U.S.C. Section 1350, subject to the knowledge standard contained therein, and not for any other purpose.

A signed original of this written statement required by Sectian 906, ar other document authenticating, acknowledging, or otherwise adopting the signatures that appears in typed form within the
electranic version of this written statement required by Section 908, has been provided to Frontier Communications Parent, Inc. and will be retained by Frontier Communications Corporation
and fumished to the Securities and Exchange Commission or its staff upon request.
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ATTACHMENT 4

Redacted



FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

PRO FORMA UNAUDITED INCOME STATEMENT
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FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

PRO FORMA UNAUDITED BALANCE SHEET
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FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

PRO FORMA UNAUDITED STATEMENT OF EQUITY/RETAINED EARNINGS
(DEFICIT)
(Trial Balance)
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FRONTIER TAMPA BAY FL FIBER 1 LLC.

Confidential Information Provided Upon Request
Not for Distribution

Wilklezin WeFbooin

William McGloif’
Chief Accounting Officer
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 01                   P R O C E E D I N G S

 02            CHAIRMAN LA ROSA:  Good morning.  Everybody.

 03       If you don't mind joining ourselves and

 04       Commissioner Graham with the invocation and the

 05       Pledge.

 06            COMMISSIONER GRAHAM:  If I could get you to

 07       bow your heads, please.

 08            (Invocation and Pledge of Allegiance.)

 09            CHAIRMAN LA ROSA:  Good morning.  Today is May

 10       7th.  I would like to call this Agenda Conference

 11       to order.

 12            The items before us are all on move staff.  We

 13       will move to Item No. 1, our Consent Agenda.  We

 14       are ready.

 15            Hearing a motion --

 16            COMMISSIONER CLARK:  Move approval, Mr.

 17       Chairman.

 18            CHAIRMAN LA ROSA:  Hearing a motion and a

 19       second.

 20            COMMISSIONER GRAHAM:  Second.

 21            CHAIRMAN LA ROSA:  All those in favor, signify

 22       by saying yay.

 23            (Chorus of yays.)

 24            COMMISSIONER LA ROSA:  Opposed no.

 25            (No response.)
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 01            CHAIRMAN LA ROSA:  Show that the motion

 02       passes.

 03            (Agenda item concluded.)
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 01                  CERTIFICATE OF REPORTER

 02  STATE OF FLORIDA   )

     COUNTY OF LEON     )

 03  

 04  

 05            I, DEBRA KRICK, Court Reporter, do hereby

 06  certify that the foregoing proceeding was heard at the

 07  time and place herein stated.

 08            IT IS FURTHER CERTIFIED that I

 09  stenographically reported the said proceedings; that the

 10  same has been transcribed under my direct supervision;

 11  and that this transcript constitutes a true

 12  transcription of my notes of said proceedings.

 13            I FURTHER CERTIFY that I am not a relative,

 14  employee, attorney or counsel of any of the parties, nor

 15  am I a relative or employee of any of the parties'

 16  attorney or counsel connected with the action, nor am I

 17  financially interested in the action.

 18            DATED this 21st day of May, 2024.
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 24                      NOTARY PUBLIC
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