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ORDER NO. PSC-2025-0424-CO-TX
DOCKET NO. 20250095-TX
PAGE 2

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any judicial review of Commission orders that is available pursuant
to Section 120.68, Florida Statutes, as well as the procedures and time limits that apply. This
notice should not be construed to mean all requests for judicial review will be granted or result in
the relief sought.

Any party adversely affected by the Commission’s final action in this matter may request
Jjudicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or
the First District Court of Appeal in the case of a water and/or wastewater utility by filing a
notice of appeal with the Office of Commission Clerk and filing a copy of the notice of appeal
and the filing fee with the appropriate court. This filing must be completed within thirty (30)
days after the issuance of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in Rule 9.900(a), Florida Rules of
Appellate Procedure.
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 20250095-TX
ORDER NO. PSC-2025-0400-PAA-TX
ISSUED: October 24, 2025

In re: Application for certificate to provide
local telecommunications service by Smart
Building US LLC d/b/a Smart Building.

The following Commissioners participated in the disposition of this matter:

MIKE LA ROSA, Chairman
GARY F. CLARK
ANDREW GILES FAY
GABRIELLA PASSIDOMO SMITH

NOTICE OF PROPOSED AGENCY ACTION
ORDER GRANTING CERTIFICATE OF AUTHORITY

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
are substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,
Florida Administrative Code (F.A.C.).

Smart Building US LLC d/b/a Smart Building (Smart Building) applied for a Certificate
of Authority to provide telecommunications service, pursuant to Section 364.335, Florida
Statutes (F.S.). Upon review of the application, it appears that Smart Building has sufficient
technical, financial, and managerial capability to provide such service. Accordingly, we hereby
grant to Smart Building Certificate of Authority No. 9007, which shall authorize Smart Building
to provide telecommunications service throughout the State of Florida.

Telecommunications service providers are required to comply with all applicable
provisions of Chapter 364, F.S., and Chapter 25-4, F.A.C.

In addition, under Section 364.336, F.S., certificate holders must pay a minimum annual
Regulatory Assessment Fee (RAF) if the certificate was active during any portion of the calendar
year. A RAF Return notice will be mailed each December to Smart Building for payment by
January 30th. Neither the cancellation of its certificate nor the failure to receive a RAF Return
notice shall relieve Smart Building from its obligation to pay its RAF.

If this Order becomes final and effective, it will serve as Smart Building’s certificate.
Smart Building shall retain this Order as proof of its certification. We are vested with
jurisdiction over this matter pursuant to Sections 364.335 and 364.336, F.S.

Based on the foregoing, it is
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ORDER NO. PSC-2025-0400-PAA-TX
DOCKET NO. 20250095-TX
PAGE 2

ORDERED by the Florida Public Service Comrission that Smart Building US LLC d/b/a
Smart Building’s application for a Certificate of Authority is hereby granted. It is further

ORDERED that Smart Building US LLC d/b/a Smart Building i$ awarded Certificate of
Authority No. 9007, which authorizes Smart Building US LLC d/b/a Smart Building, to provide
telecommunications service throughout the State of Florida, subjéct to the terms and conditions
set forth in the body of this Order. It is further

ORDERED that this Order shall serve as Smart Building US LLC d/b/a Smart Building’s
certificate and shall be retained by Smart Building US LLC, as proof of certification. It is further

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issuance of a Consummating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, is received by
the Commission Clerk, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850, by the
close of business on the date set forth in the “Notice of Further Proceedings™ attached hereto. It

is further
ORDERED that in the event this Order becomes final, thié docket shall be closed.

By ORDER of the Florida Public Service Commission this 24th day of October, 2025.

P .
.

ADRM—ﬁ%?MAN
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

SF
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ORDER NO. PSC-2025-0400-PAA-TX
DOCKET NO. 20250095-TX
PAGE 3

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief
sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The action proposed herein is preliminary in nature. Any person whose substantial
interests are affected by the action proposed by this order may file a petition for a formal
proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on November 14, 2025.

In the absence of such a petition, this order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order

is considered abandoned unless it satisfies the foregoing conditions and is renewed within the
specified protest period.
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PROCEEDTINGS

CHAIRMAN LA ROSA: All right. Take your
seats. We are going to get started here. If you
would like to join us Commissioners and myself with
the invocation and the pledge.

(Invocation and Pledge of Allegiance.)

CHATRMAN LA ROSA: All right. Well, good
morning. Again, today is October 7th, 2025, and
this is our Agenda Conference, and I will go ahead
and call this Agenda Conference to order.

Let's go ahead and take up Item 1, 2 and 4
through 12 on move staff, and then we will have
ITtem 3 moved to the end of the meeting for further
discussion.

Let's start with Consent Agenda.

COMMISSIONER CLARK: Move approval, Mr.
Chairman.

COMMISSIONER PASSIDOMO SMITH: Second.

CHAIRMAN LA ROSA: Hearing a motion and
hearing a second.

All those in favor signify by saying vyay.

(Chorus of yays.)

CHATRMAN LA ROSA: Yay.

Opposed no?

(No response.)

Premier Reporting

premier-renasipg.£a3ko017

(850)894-0828 Reported by: Debbie Krick



1 CHAIRMAN LA ROSA: Show that the Consent
2 Agenda is approved.

3 (Agenda item concluded.)
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1 CERTIFICATE OF REPORTER

2 STATE OF FLORIDA )
COUNTY OF LEON )

5 I, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoing proceeding was heard at the

7 time and place herein stated.

8 IT IS FURTHER CERTIFIED that T

9 stenographically reported the said proceedings; that the
10 same has been transcribed under my direct supervision;
11 and that this transcript constitutes a true

12 transcription of my notes of said proceedings.

13 I FURTHER CERTIFY that I am not a relative,

14 employee, attorney or counsel of any of the parties, nor
15 am I a relative or employee of any of the parties'

lo attorney or counsel connected with the action, nor am I

17 financially interested in the action.

18 DATED this 22nd day of October, 2025.
19

20

. Modtsd £ 0

EBRA R. KRICK

22 NOTARY PUBLIC
COMMISSION #HH575054

23 EXPIRES AUGUST 13, 2028

24

25

premier-renestipg-£aBs0017
Premier Reporting (850)894-0828 Reported by: Debbie Krick
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FLORIDA PUBLIC SERVICE COMMISSION

OFFICE OF TELECOMMUNICATIONS

APPLICATION FORM FOR
AUTHORITY TO PROVIDE TELECOMMUNICATIONS COMPANY SERVICE
WITHIN THE STATE OF FLORIDA

A. This form is used as an application for an original certificate and for approval of
transfer of an existing certificate. In the case of a transfer, the information provided
shall be for the transferee (See Page 8).

B. Print or type all responses to each item requested in the application. If an item is not
applicable, please explain.

C. Use a separate sheet for each answer which will not fit the allotted space.

D. Once completed, submit the original and one copy of this form along with a non-
refundable application fee of $500.00 to:

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6770

E. Afiling fee of $500.00 is required for the transfer of an existing certificate to another
company.

F. If you have questions about completing the form, contact:

Florida Public Service Commission
Office of Telecommunications
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
(850) 413-6600

FORM PSC/TEL 162 (12/12) Page 1 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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15. List the states in which the applicant:
(a) has operated as a telecommunications company.
N/A - Florida will be first state.
(b) has applications pending to be certificated as a telecommunications company.
No
(c) is certificated to operate as a telecommunications company.
No

(d) has been denied authority to operate as a telecommunications company and
the circumstances involved.

No

(e) has had regulatory penalties imposed for violations of telecommunications
statutes and the circumstances involved.

None.

(f) has been involved in civil court proceedings with another telecommunications
entity, and the circumstances involved.

None.

16. Have any of the officers, directors, or any of the ten largest stockholders previously
been:

(a) adjudged bankrupt, mentally incompetent (and not had his or her competency
restored), or found guilty of any felony or of any crime, or whether such actions
may result from pending proceedings. [JYes XINo

If yes,

(b) granted or denied a certificate in the State of Florida (this includes active and
canceled certificates). [ ] Yes DJNo

If yes, provide explanation and list the certificate holder and certificate number.

(¢) an officer, director, partner or stockholder in any other Florida certificated or

registered telephone company. [ ]Yes [ No

If yes, give name of company and relationship. If no longer associated with
FORM PSC/TEL 162 (12/12) Page 5 of 14

Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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company, give reason why not. N/A

17. Submit the following:

(a) resumes of employees/officers of the company that
would indicate sufficient managerial experiences of each. Please explain if a
resume represents an individual that is not employed with the company and
provide proof that the individual authorizes the use of the resume.

See Application Exhibit A.

(b) resumes of employees/officers of the company that
would indicate sufficient technical experiences or indicate what company has been
contracted to conduct technical maintenance. Please explain if a resume represents
an individual that is not employed with the company and provide proof that the
individual authorizes the use of the resume.

See Application Exhibit B.

(c) Financial Capability: applicant’s audited financial statements for the most
recent three (3) years. If the applicant does not have audited financial statements,
it shall so be stated. Unaudited financial statements should be signed by the
applicant’s chief executive officer and chief financial officer affirming that the
financial statements are true and correct and should include:

1. the balance sheet,
2.income statement, and
3. statement of retained earnings.

See Application Exhibit C [in redacted form} and Copy of Request for
Confidential Treatment of financial information under Commission
Rules

Note: It is the applicant’s burden to demonstrate that it possesses adequate
managerial capability, technical capability, and financial capability. Additional
supporting information can be supplied at the discretion of the applicant.

FORM PSC/TEL 162 (12/12) Page 6 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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THIS PAGE MUST BE COMPLETED AND SIGNED

REGULATORY ASSESSMENT FEE: I understand that all telephone companies must
pay a regulatory assessment fee. Regardless of the gross operating revenue of a company,
a minimum annual assessment fee, as defined by the Commission, is required.

RECEIPT AND UNDERSTANDING OF RULES: 1 acknowledge receipt and
understanding of the Florida Public Service Commission's rules and orders relating to the
provisioning of telecommunications company service in Florida.

APPLICANT ACKNOWLEDGEMENT: By my signature below, I, the undersigned
officer, attest to the accuracy of the information contained in this application and attached
documents and that the applicant has the technical expertise, managerial ability, and
financial capability to provide telecommunications company service in the State of
Florida. I haveread the foregoing and declare that, to the best of my knowledge and belief,
the information is true and correct. I attest that I have the authority to sign on behalf of
my company and agree to comply, now and in the future, with all applicable Commission
rules and orders.

Further, I am aware that, pursuant to Chapter 837.06, Florida Statutes, "Whoever
knowingly makes a false statement in writing with the intent to mislead a
public servant in the performance of his official duty shall be guilty of a
misdemeanor of the second degree, punishable as provided in s. 775.082
and s. 775.083."

I understand that any false statements can result in being denied a certificate of authority
in Florida.

Print Name: Mr. Jonathan Carriere
Title: Managing Member
Telephone No.:

E-Mail Address: jonathan_carriere@msn.com

Signature: /s/ Jonathan Carriere Date: July 21, 2025

FORM PSC/TEL 162 (12/12) Page 7 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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Article IV

The name and address of person(s) authorized to manage LL.C:

Title:  AMBR

ABDESSAMAD EL YOUSSFI

5100 NW 33RD AVE, SUITE 247
FORT LAUDERDALE, FL.. 33309 US

Title: AMBR

JONATHAN CARRIERE

5100 NW 33RD AVE, SUITE 247
FORT LAUDERDALE, FL. 33309 US

Article V

The etfective date tor this Limited Liability Company shall be:

03/10/2025
Signature of member or an authorized representative
Electronic Signature: ABDESSAMAD EL YOUSSFI

L25000113376
FILED 8:00 AM
March 06, 2025
Sec. Of State

vherring

I am the member or authorized representative submitting these Articles of Organization and affirm that the

facts stated herein are true. 1 am aware that false information submitted in a

ocument to the Departmem

of State constitutes a third degree felony as provided for in 5.817.155, F.S. I understand the requirement to
file an annual report between January 1st and May 1st in the calendar year following formation of the LLC

and every year thereafter to maintain "active" status.

FPSC - T20250017



Exhibit B of the Application
Sections 17 (a.) & (b.) of the Application

Qualifications of Management & Technical Staff
Biography and Executive Summary

Abdessamad El Youssfi,
Managing Member of Smart Building US LLC

Abdessamad El Youssfi is an experienced IT and telecom professional with over 27 years of
experience, blending exceptional technical expertise with strong managerial leadership. He
has demonstrated excellence in overseeing large-scale telecommunications and cybersecurity
projects, managing multi-million-dollar budgets, and leading cross-functional teams to
achieve organizational success.

Currently a Senior Cyber Security Advisor and Analyst at Hydro Québec, Abdessamad plays
a crucial role in the Telecoms and IT Cyber Security Integration Tower, where he is
responsible for security governance, risk management, and infrastructure protection for
critical telecom systems. His duties include managing cybersecurity risk assessments,
integrating security controls across IT and telecom environments, and developing strategic
incident response frameworks.

Prior to his role at Hydro Québec, Abdessamad served as IT Director and Senior Cyber
Security Advisor at Trevi Inc., where he directed the company's IT and telecommunications
strategy for over a decade. His accomplishments include:

+ Implementation and management of fiber-optic MPLS networks.
e Migration to AWS cloud infrastructure and Nutanix hyper-converged systems.

» Deployment of IP telephony systems (Mitel) and overseeing corporate-wide SaaS and
IaaS transitions.

o Development and modernization of ERP, CRM, POS, and e-commerce platforms.

e Oversight of cyber security programs including vulnerability management, incident
response, and user awareness campaigns.

Throughout his career, Abdessamad has:

e Managed budgets up to $6 million, optimizing operational efficiency while
implementing technological innovation.

e Led teams of 5 to 30 professionals, promoting a culture of excellence, agility, and
continuous improvement.

o Spearheaded major telecom and IT transformations, positioning organizations for
growth in an increasingly digital world.

FORM PSC/TEL 162 (12/12) Page 9 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.604, F.A.C.
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His technical skill set spans cloud computing (AWS, Azure IAAS/PAAS/SAAS),
telecommunications systems, cybersecurity frameworks (NERC-CIP, ISO 27001, COBIT,
ITIL), and DevOps practices.

Abdessamad holds multiple prestigious certifications, including;:

o CISM (Certified Information Security Manager)
e PMP (Project Management Professional)

o CEH (Certified Ethical Hacker)

o (CISSP in progress)

Academically, he pursued advanced studies in IT Security, Governance, and Administration,
earning:

e A Master’s Degree in Administration (Governance, Audit, and IT Security) (in
progress),

» A DESS (2nd Cycle Degree) in Governance, Audit, and IT Security from the University
of Sherbrooke,

o Bachelor’s and Certificate degrees in Information Technology Management, Software
Development, and Telecommunications.

Abdessamad El Youssfi's unique blend of technical depth and strategic management
experience positions him as a driving force capable of advancing any organization's IT,
telecom, and cybersecurity objectives with innovation, precision, and leadership.

Abdessamad El Youssfi is an accomplished IT and telecommunications executive with over
27 years of experience, combining technical expertise and strategic leadership. Throughout
his career, he has successfully managed multi-million-dollar IT and telecom budgets, led
large-scale infrastructure and cybersecurity projects, and directed multidisciplinary teams of
up to 30 professionals.

Currently serving as a Senior Cyber Security Consultant and Manager at Hydro Québec, he
plays a key role in securing critical IT and telecom systems. Previously, as IT Director at Trevi
Inc., Abdessamad spearheaded major technology initiatives, including the deployment of
fiber-optic MPLS networks, cloud migrations to AWS and Nutanix, and corporate IP
telephony systems.

Certified in CISM, PMP, and CEH (with CISSP in progress), and holding advanced degrees in
IT Security, Governance, and Administration, Abdessamad excels at aligning technology with
business strategy. His deep understanding of cybersecurity frameworks (NERC-CIP, I1SO
27001, ITIL) and telecom infrastructure innovation positions him as a dynamic leader
capable of driving digital transformation and protecting organizational assets.

FORM PSC/TEL 162 (12/12) Page 10 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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Jonathan Carriére
Managing Member of Smart Building US LLC

Professional Objective: Jonathan Carriere aims to leverage his expertise in computer
networks and technology to drive innovation in a forward-thinking company. He is an
experienced businessman with 24 years of expertise in IT networking and real estate. He
possesses the knowledge, leadership, and management capabilities necessary for success.

He has proven with the creation of multiple businesses.

President and CEO, Wifiplex Inc. (2018 - Present): Leading operations and
developing tech solutions for multi-unit residential buildings. Wifiplex develops network
infrastructure, internet and Wi-Fi features to transform old multi-unit buildings in Smart
Building and meet the growing needs for connectivity of diverse clientele. Enhance tenant
satisfaction and increase property value with our cutting-edge, integrated technology
designed for modern living. Our smart building solutions integrate seamlessly into both
existing buildings and new developments, including residential multi-unit buildings,
condominium towers, senior living residences, and commercial properties. With over
48,000 units installed so far in Canada, Wifiplex had become the Smart Building leader
in the multifamily sector in the country.

« Owner, Immo JCBL Inc. (2018 - Present): Managing investment projects

and renovations in multi-unit residential buildings.

e Owner, Immo Rive-Nord Inc. (2002 - 2017): Overseeing company

operations and investment projects.

o Head of IT Service Office, Sécurité Polygon Inc. (2005 - 2009): Providing

support, maintenance, and security for 350 users.

« Network Specialist and Technical Support, NSB Retail Solutions Inc.

(2001 - 2005): Managing network administration and user support.

o IT Technician, Elite Service Informatique (2000 - 2001): Installing

software and hardware, and supporting users.

FORM PSC/TEL 162 (12/12) Page 11 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.
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Skills: Expert in designing, installing, and managing IT networks, with strong knowledge
of network protocols and security technologies.
Education:

» College Diploma in Computer Science and Networking, CDI College (2000 - 2001).
o Administrative Techniques, Ahuntsic College (1999).
o Computer Science Techniques, Montmorency College (1998 - 1999).

Certifications:
o A+ Certification in Computer Science (1999).

Languages: French and English.
Jonathan combines his two passions, computer technology and real estate, in his daily
life. He uses his IT skills to optimize his real estate investments, search for opportunities

in real-time, and enhance his management strategies through specialized software.

FORM PSC/TEL 162 (12/12) Page 12 of 14
Application to Provide Telecommunications Company Service
Within the State of Florida - Commission Rule No. 25-4.004, F.A.C.

FPSC - T20250017




Exhibit C of the Application
Section 17 (c¢.) Financial Capacity

Balance Sheet of sister company under common management provided in redacted form
with Copy of Request for Confidential Treatment of financial information under

Commission Rules,

[Redacted for Public filing]

Fla. Stat. 364.33

FORM PSC/TEL 162 (12/12) Page 13 of 14
Application to Provide Telecommunications Company Service
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Applicant Narrative of Business and
Public Necessity and Convenience of CLEC Certification

Smart Building U.S., LLC
Expanding Proven Canadian Success to Florida's Smart Building Market

Smart Building US, LLC is a Florida venture that represents the strategic expansion of
Wifiplex's proven Canadian telecommunications success into Florida's rapidly growing
smart building and IoT infrastructure market. Building on six years of demonstrated
excellence in delivering comprehensive Wi-Fi and internet solutions across Canada, this
new Florida-based division is positioned to revolutionize building management through
advanced IoT integration and smart building technologies. The foundation for this
expansion rests on Wifiplex's exceptional track record in Canada, where the company has
successfully installed connectivity solutions in over 48,000 residential units across more
than 3,000 buildings. This large-scale implementation experience demonstrates not only
technical proficiency but also the operational capacity to manage complex, multi-building
deployments that are essential for smart building infrastructure. The transition from
traditional connectivity solutions to comprehensive smart building management
represents a natural evolution of proven capabilities. Jonathan Carriere, the founder and
driving force behind this expansion, brings over two decades of IT industry experience
dating back to 2001. His entrepreneurial journey began with his first successful venture
in 2003, followed by the creation and management of multiple thriving enterprises
spanning IT services, real estate development, technology innovation, and manufacturing
distribution. This diverse business background provides unique insights into the
intersection of technology and real estate, particularly valuable in the smart building
sector where technical solutions must align with property management needs and
resident expectations.

The strategic focus on IoT-enabled building management systems addresses a critical
market demand, with research indicating that 82 percent of residents actively seek
technology integration in their living spaces. Smart Building Us is designed to meet this
demand by transforming traditional residential and commercial properties into
intelligent, responsive environments that enhance connectivity, optimize energy
efficiency, and improve overall comfort and convenience for occupants. Florida's dynamic
real estate market and rapid population growth create an ideal environment for smart
building technology adoption. The state's combination of new construction projects and
modernization of existing properties presents significant opportunities for
comprehensive IoT implementation. Smart Building Us is strategically positioned to
capitalize on these market conditions through its proven technical expertise.
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