
I 

I 

I 

BEFORE THE FLORIDA PUBL l C SERVICE COMMISSION 

In Re : Ta ri f f Pro posa L by GTEFL 
to trial an offering called Coi n ) 
Telepho ne Mes s aging Access ServicP.) 
(CTMAS) for a one yea r peri od. ) 

DOCKET NO. 690270-TL 
ORDER NO. 20956 
l SSUED : 3-29-89 _____________________________ ) 

The following Commissioners participated in t he di s position 
of this matter: 

BY THE COMMISSION: 

THOMAS M. BEARD 
BETTY EASLEY 

GERALD L . GUNTER 
JOHN T. HERNDON 

ORDER APPROVING TARIFF 

On September 26 , 1988, GTE Florida, Inc. (GTEFL) filed 
tariff rev isions propos ing a o ne y ea r marketing tria l o f a 
group of specia l fac i 1 ities and access services entitled Coin 
Telephone Messagi ng Access Serv i ce (CTMAS), in support o f a 
simultaneous trial o f a voice messagi ng service (VHS) t argeted 
to pay-pho n e u sers. The central off i ce-based fu nctions would 
be provided over access lines to selected company-pr ovided 
paystations in the Tampa a r ea. The voice messagi ng service 
would be p r o vided by GTEFL's sister c ompany, GTE Teleguide, as 
an optional informatio n service. 

The VMS allows a c ustomer placing a call fr om a paystation 
equipped with l he service, to e l ect r o ni ca l l y store a voice 
mess age fo r future re tr i eva l s hou ld the c ustomer e ncounter a 
ring/no -ans wer after 5 rings, or a bus y signal. The CTMAS 
includes a message interface unit (MIU) that cancels the 
o riginal call and delivers a voice syn t hesized message 
notifying the ca ller of the VMS . The message also prompts t h e 
caller to deposit 25¢ to access and invo ke the VMS. The caller 
may di scontinue the c a ll by h a ngi ng up, whereupon the o riginal 
25¢ is r eturned . If the additional d e pos i t is made 
( total=50¢), the VMS i s accessed via a c omputer l ocated at 
Teleg•1 ide, which t he n prompts t he ca ller for hi s n ame a nd a 
20-seco nd message. The VMS t he n attempts to del i ver the 
c us tomer ' s :nessage every 15 mi nu tes for Lhe next two hou rs. 
The first 25¢ deposi ted will g o to GTEFL f o r a completed call . 
The addi tional 25¢ goes t o GTE Teleguide. 

For this test , GTEFL will provide the use of coi n phones a t 
300 se l ected locations in t he Tampa area . The CTMAS messag e 
interface unit will be attached to t he coin access line in the 
cen tral of fice. Billing and col l ection servi ces will be 
p rovided to GTE Teleg uide by GTEFL fo r a $100 in it ial se rvice 
establishment, plu s a 5¢ c harge for each ca ll accepted. The 5¢ 
charge will o nly appl y to t he "contract " cal l. i.e., the 
i ncrming calls to its of fice , and not to each c all attempt made 
by Teleguide . GTE Teleguide w i l l pay $ 10 0 for instal l at"on and 
$ 12 .20 per month for the lease o f the CTMAS equipment. Lastly, 
Teleguide wi 11 access the local network by regular busines s 
l ines. GTEFL will charge the same r ates, with any s ubsequent 
revisions , to o ther vo ice rress agi ng firms if the se rvice i s 
of fered permane n tly . 
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GTEFL filed this tariff as a Limite d Service Offeri ng 
(LSO). which is a s y stem of exped i ted tariff pro cess ing we 
appro ved in Order No . 17669 f or So uthern Bell Telephone & 
Telegraph Company ( Southern Bell ). This po licy allows the 
telephone company t o initiate new tria l services e xpeditious ly 
and to change their rates f o r these services in respo nse to 
real-t i me marketing data. The company i s relieved of t he 
requ1rement to furnish forecasted demand , contribution and cost 
data with t he i n troduction o f an LSO, which must be provided 
when see k ing to ma ke the service perma nent. When permanent 
approval is sough t , t he costing data relied upon should be 
based o n actual marke ting data g at hered from the e xperimental 
pe riod . Specific guidelines f o r LSOs are set out in Attachment 
A o f Order No. 17669 . Generally the ser v ices offered wi 1 1 be 
o ptio nal, no n-basic s e rvices, o ffe red only o n a l ocal basis for 
one year, and, which generate less than o ne percent of the 
company's local serv ice revenues . 

In approving the LSO autho rity, we soug h t t o provide 
Southern Bell more latitude t o achieve o ur stated g o al that 
local e xchange companies seek addition al revenues from ne w and 
emerging services, which serve to postpone the need for 
1ncreases in basic loca l rates. GTEFL is encou raged to pur.sue 
this g o al as well, and thu s , we believe t hat GTEFL should have 
the same opportunities for technica l and market ing trials t hat 
are now ava ilable to Southern Bell . Moreover, GTEFL has a greed 
to all the r equirements placed upon Sout her n Bell regarding 
LSOs . Lastly, GTEFL p r ojects that t hi s service wi 11 boost 
revenues by increasing the rate of comple ted l ocal c oi n 
sent- paid calls by as muc h as 25\ . We f ind, t herefo r e , that 
the LSO authority q r anted to Souther n Bell s hould be e xtended 
to GTEFL . Fur t her, we agree with GTEFL t hat t h is service meets 
the LSO cri teria a nd we hereby a ppro ve it as such , subject to 
.:1 ll the conditions set o u t i n t he body of Order No . 17669 a nd 
in Attach ment A of that order, wh ich we he reby incorporate by 
reference. 

The VMS is generally cons ide red to be an info r mat ion o r 
enhanced service , a nd as such , this ta rif f p roposal r aises 
questio ns regarding the offering of network faci li t i es to 
informat i o n services provider s ( ISPs ) . Mo reover , t hi s proposa l 
raises t. he issue of how a l oca l e xc hange company ( LEC) should 
inte r face with an affilia te to o f fer i n format i o n services. 
However, we have specifically reserve d a ll policy statement s 
r egarding these i ssues unti 1 the fina l decision in Doc ket No . 
880423-TP, and we express ly d o so here with regard to t hi s 
service. 

At this time , GTEFL is not under a manda t e t o a l l ow other 
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VMS pro viders access to t his tariff . Nev&rtheless, we are 
c o ncerned by the res tricti o n of the service t o GTE Teleguide. 
However, because we concu r that the compa ny needs to debug t he 
service before offering it to other companies , and becau se this I 
is a time-limited o ffering , we will allow t he restriction to 
sta11d . 

As indicated above, GTEFL mus t provide quarterly repo rts t o 
include t he m1n1 mum fi ling requirements stated in Order No . 
17669. In addition, the final quarterly report s hould address 
the fo l lowing i ssues : 
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l. A discussion of what GTE Teleguide pays to 
GTEFL t o access its network a nd whether o r 
not the payment covers the cost of access. 
Also. a discussion of the payment to be made 
b y voice messagi ng firms other t han 
Teleguide, should t he of ( eri ng be npened to 
othe r s . 

2. A discussi o n of how t he costs and r evenues 
are appo r tioned betwee n GTEFL a nd Te l egu ide 
a nd how t he c osts and revenues are t rea Led 
for r egulato ry purposes. 

In considera tio n of the a b ove , it is 

ORDE RED by the Flo rida Public Se rv ice Corrunission t hat the 
tariff proposal b y GTE Florida, Inc. t o ini t i a te a Coin 
Telephone Messaging Access Service , in conjunction wi t h vo i ce 
messaging elements provided by GTE Te leguide, Inc., is approved 
for a o ne-year tria l. It is fu r t her 

ORDERED that the tariff is app r oved as a Limited Serv i ce 
Offe ring as defined i n Order No. 17669 , and is s u bject to all 
of the conditions impvsed o n such an of(ering as set out in 
that Order . It i s further 

ORDERED that this docket rema in open a nd t hat quarterly 
reports be f il ed as set o u t in the body of this Order . 

By ORDER of the Flo rida Publ.ic Se rvi ce Commis.sion, 
thiS 29 th day Of ______ ~M~A~R~C,u_ ___________ , 1989. 

Di vi sion of Records and Re porti ng 

( S E A L ) 

ELJ 

NOTI CE OF FURTHER PROCEEDiNGS OR JUDICTAL REVl EW 

The Flo rida Public Se r vice Commiss i o n is r equ ired by 
Section 120.59(4), Florida Statutes , to notify parties of any 
administrative hearing or judicial review oC Commi ss i o n orders 
that i s availab l e under Sections 120.57 or 120 .68 , Florida 
Statutes, as well as the procedures and t ime limits that 
apply. This no ti ce s ho uld not be const ru e d to mean al l 
r e quests f or an adm ini strative hea ring or judic ial review wil l 
be granted o r res ul t in the r e lief soug h t . 

Any party adversely affected by t he Corrun i ssion's fi nal 
action in this matter may r equest: l) reconsideration o f the 
decision b y filing a moLio n for r econsideration with the 
Director, Divi s i on of Reco r ds a nd Reporting within fiftee n (1 5 ) 
days of the i ssuance of thi s orde r in t he form p tcscri bed by 
Rule 25-22.060, Florida Admin islrative Code; or 2 ) judicial 
review by the Florid a Supreme Court in the case of an e lectric, 
gas or telephone u tility or t he First Dist rict Court of Appeal 
in the case o f a water or sewe r utility by filing a noti ce of 
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appea l wi t h t he Directo r , Divis i o n of Records a nd Reporti ng a nd 
fi l i n g a copy of t he notice of appea l a nd t h e fi l ing f e e wi t h 
the appropr i ate court . This fi l i n g mu st be comp leted wi t h i n 

1 t hi rty ( 30 ) da y s after t he issu a nce of t hi s ord e r , p u rsu a n t t o 
Rule 9 .110 , Flo r ida Ru les of Appe ll ate Procedure. The no t ice 
of appeal must be i n the form specified i n Ru l e 9 . 900(a ) , 
F l orida Rules of Appellate Procedure. 
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