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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Show Cause Proceedings Against 
t he f o llo wing Compa n ies for Vi o lati o n of 
Conunission Rule 25-24 .520, F'.A.C., l'lt1 7 
Annual Report Requ1r ements for Pay 
Telephone Service Compan ies 

SANDRA CHARLES d/b/a 
KOUNTRY KOTTAGE RESTAURANT, INC. 

SANTA CLARA MARKET , l NC. 
~ANTANA ' ASS0CIATF'~ 
SELL-A-PHONE, INC. 
SHALOM COMMUNICATIONS 
SHERMAN 'S A BAGEL BAKER/REST . 
SHREEJEE. 1 NC. 
SHUCKER 'S OYSTER BAR/ORLANDO 
SIGLO XX RESTAURANT CAFETERIA 
SIR SPEEDY 

The following Commissioners 
disposition of this matte r: 

DOCKET NO. 890336-TC 
DOCKET NO. 890337-TC 
I~ 'KET NO. U~OJ JU-TC 

DOCKET NO. 890339-TC 
DOCKET NO. 890340-TC 
DOCKET NO. 890341-TC 
DOCKET NO. 890342-TC 
DOCKET NO. 890343-TC 
DOCKET NO. 890Jq4-TC 
DOCKET NO. 890345 -TC 
ORDER NO. 21027 
ISSUED: 4-11-89 

participated in the 

~I!CttAa,:L l'lcK . WILSON, Ch ill rma n 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

ORDER 1NI T1 ATIN0 :iiiOI-1 CAUSE PROCEEDINGS 

DEMAND FOR RESPONSE WHY A FINE SHOULD NOT BE IMPOSED 
OR I N THE ALTERNATI VE , WHY CERTIFICATE SHOULD NOT 

BE CANCELLED FOR FAILURE TO FILE ANNUAL REPORTS 

UV THE COMMI SSION: 

Ru le 25-24.520 , Flo rida Administrative Code, r equires the 
filing of annual reports with t he Conunission , due January 
31st. As certific ated Pay Telephone Service (PATS) providers, 
the companies li sted in the c a ption of this Order are subjec t 
t o the jurisdict i on o f th1s Comrni:;s t on and have f ail ed to fi e 
lh~ roquired t <!pOtlS . No t t e<!:> \~<!1<! sent on Dccembc t Z.!, 1987, 
March 25, 1988, and June 8, 1988, respect ively, requesting 
compliance within 20 days of each noti ce . As of Octobe r 6, 
1988, the compa n ies referenced above have not responded. The 
subject companies and t he ir r espect ive certificate numbe rs are 
as f ol l ows : 

SANDRA CHAR LES d/b/a 
KOUNTRY KOTTAGE RESTAURANT, INC. 

SANTA C~RA MARKET, INC. 
:iANTANA S ASSOC IATES 
SELL-A-PHONE , INC. 
SHALOM COMMUNICATIONS 
SHERMAN'S A BAGEL BAKER/REST. 
SHREEJ EE, INC. 
SHUCKER'S OYSTER BAR/ORLANDO 
SIGLO XX RESTAURANT CAFETER IA 
SI R SPEEDY 

Certificate No. 

1177 
14Q2 
1-l lJ 
922 

1709 
1311 

492 
1151 
1166 
239 
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ORDER NO. 21027 
DOCKETS NOS. 89033 6-'rC. 890337-TC , 8903 38-TC, 890339 -TC 

890340-TC, 890341 -TC , 890342-TC. 890343 - TC 
8QOJ ~4 -TC. ~UOJ 4 5-TC 

Pursuant to Sectio n 364.285, Florida Statutes, t h i s 
Commiss i o n i s aut horized t o levy a Cine of up to $ 5 ,000 for 
each ,. , olali o n o f a statute . r ul e or order subject t o the 
Comm i ssio n's jurisdictio n o r t o revoke a certificate o f public 
c o nvenie nce and necessity. Accordingly, we fi nd it appro priate 
t o require each PATS company li sted above to s how cause in 
wr it ing why it sho uld not be fined $100, or in t he alternative, 
have its certifica t e revo ke d for fai lure to fil e i ts 1987 
a nnua l r epo r t a s req u ired lly Rul o 2:;, - 2-1. 5:! 0 . All l u:;po nsos l<> 
th l:s OttltH t o Show Ca use s h a ll be fi l ed i n confo rmance with 
Rules 25-22. 036{7) (a) a nd 25- 2 .037(1), Florid a Administ rative 
Cod e . Each Company ' s response sha ll contain specific statments 
as t o fac t and l aw . 

l f any PATS c ompa ny fa i ~ s to r espo nd to this s how cause in 
tho f o rm a nd wi t hin t ho ttme li m1ls prosc ribed, the facts 
alleged in thi s Or der s hall be d eemed true a nd s hall constitute 
an admiss ion o f guil t o f t he vi o l ati o n of Rul e 25-24 .520 and a 
waiver of the right t o a hearing. 1( no response is received 
fro m a company, we find tt appro p r iate t hat no fine be i mposed 
and that the c ompany' s ce1t i ficatc is hereby can;e llod. 

Any company desiri ng to avo id t he pote ntial of either a 
fine o r r evoca t ion o f its certificate as a result o f this show 
c ause o r der may r eques t volunta ry cance l lation of its 
certificate. If a company r equests cancellation of its 
certificate, this show cause o rdor I S wi t hdrawn 11 s t o that 
p .1rty . A roqu<>:JI r o t c nuc ol l .l l l cm pu&:JU,Ill l l O Lid s Otdor shal l 
llu t.llod wl th tn the time limits se t forth herein. A request 
f o r cance l lat ion o f d certificate must include (a) a statement 
o f intent and d ate to pay Regulatory Assessment Fee a nd (b) a 
statement of why the certificate is pro posed to be c ancelled. 
Payme n t of fine o r a wri tten r eques t to cn nco l n c • r ti Cicato 
s ho uld bo ma 1 lcd t o : 

Di recto r o f Records and Re porting 
Flo rida Publ ic Service Co~nission 
101 East Gaines Street 
Ta llahassee , F lo rida 32399-0850 . 

Therefore, based o n the foregoi ng, it i s 

ORDE RED by the Flor i da Public Se r vice Commission that each 
c ompany l i sted i n the captio n o f t h is Order shall show c ause in 
writing why i t should no t be fined $ 100 o r, in t he a lternative, 
have i ts certi ficate revoked f o r fa i lure t o file the repo rts 
r equi r ed by Rule 25-24. 520, Flor ida Admini strative Code, or 
return a written request tha t its certificate be cance lled and 
the docYe t will be admin istra t ive ly closed. l t is furthe r 

ORDrRED h.1 t .1ny ' csponse fi led by a ny company desc ribed 
1n the body of th1s Order mus t conta i n s pecif i c s tatements as 
to fact and law . It is f ur ther 

ORDE RED that a r esponse o r a request for c ance ll at i o n 
shall be filed within 20 days of t ho da t e of t h is Order. It i s 
furt her 
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ORDER NO. 21027 
DOCKETS NOS. 890336-TC, 890337-TC, 890338- TC, 890339-TC 

890340-TC, 890341-TC, 890342-TC, 89034 2 -TC 
890344-TC, 890345-TC 

Page 3 

ORDERED that upon receipt of a response as outli ned above, 
and upon a Company's request for a hearing, fu r the r proceedi ngs I 
wi ll be scheduled by the Commission, at which time the Company 
will have an oppor tunity t o contest the violations al l eged 
above. It is further 

OHOt::JU:u LhaL any Comp.tny· :; L<Ji lu• u Lo tu:l po ml In lhu 1 0 1m 
and within the prescribed time will co ns itute admission of 
guilt of the vio latio ns alleged above and a waiver of t he right 
to a hearing. It is f u rther 

ORDERE[I t ha t if no timel y res ponse t o this Order i s filed 
by () Company d e sc ribed heroin, LIHIL Comp ttny · s co r t iLi cate is 
hereby revo ked as set forth in t he body of t h is Order . 

By ORDER of the 
this llth day of 

( S F: A L ) 

ABG 

Florida 
April 

Public Service 
1989-

Commission, 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVl ~W 

The Florida Pub lic Service Commission is Lequired by 
Section 120.59(4), Fl o rida Statutes, to notify parties of any 
administrative hearing o r judicial review of Commission orde r s 
t ha t is availabl e under Sections 120.57 or 120 .68, Flor i da 
Statutes , as well as t he procedures and time li re i ts that 
apply. This notice should no t be const rued to mean all 
reques ts fo r an administrative hearing or judicial review will 
be granted o r result in the relief sought. 

Thi s o rde r i s preliminary, procedural o r in termed iate in 
natu 1o. Any pOISOII who s o :;u b s ll'l n ll,, l l nl O I OS i s .1 ro Oldvo • so ly 
affected by the action proposed by this o rder ma y fi l e a 
pet itio n for a formal proceeding pursuant to Rule 25-22.037(1), 
Florida Admini s trative Code, i n the form provided by Rule 
25-22.036(7)( a) , Flo r ida Administrative Code. This petition 

I 

must be rec eived by the Director , Divisio n of Records a nd 
Repo rtinq at hi s o ffice at 101 F.as t Gai ne s Street, Tallahassee, I 
... I OIIdll ) 2399 - 08 '1 0, by t h o , · lo>lt n t bu ::>l nt•S:> u n l'l lly l, 1989. 
Failure t o respo nd by May 1, 1989 s ha ll c onsti tute an admission 
o f all facts and a wa iver of the right to a hearing pursuant to 
Rule 25-22.037(3), Florida Administrative Code , and a default 
pursuant t o Rule 25-22.037(4), Florida Administrative Code. 
Such defaul t shall be e ffec tive o n May 2, 1989. 
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ORDER NO. 21027 
DOCKETS NOS. 890336-TC. 890337-TC, 890338-TC, 890339-TC 

890340-TC. 890341- TC, 890342-TC. 8 90343-TC 
890344 - TC . 8903 45-TC 

Page 4 

If an adversely affected person fails to respond to this 
o rder wi thin the t imo presc ribe d abo ve, t h a t par t y may roquo s t 
judi c i a l rovlow by t ho Flo rida Supre me Co ur t I n t he cas e of an 
electric, gas or telepho ne utility or by the First District 
Court of Appeal in the case o f a water or sewer utility by 
filing a notice or appeal with the Directo r, Division of 
Reco rds and Repo rting and filing a copy of the not i ce of appeal 
and the filing fee with t he appropriate court. Thi s filing 
must be c ompleted within thirty (30) days of the effec t i v e date 
of the default set forth in this order, pursuant to Rul e 9.110, 
Florida Rules of Appellate Procedure. The notice of appeal 
must be in the form specified in Rule 9 . 900(a). Florida Rules 
of Appellate Procedure. 
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