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BEFORE THE FLORlDA PUBLIC SERVICE COMMISSION 

Tn re : Appl1ca ion of St. George ) 
Island Utility Co., L d .• for i n - ) 
creased ra es and service availa- ) 

DOCKET NO. 871177-WU 

bili y charges for water service ) 
1n Franklin County ) 

-----------------------------------> 
The following Conun i ss ioners 

dispos1tion of this matter: 

BETTY EASLEY 
JOHN T. HERNDON 

ORDER NO. 21917 
ISSUED : 9-19-89 

partici pated in 

ORDER REGARDING ESCROW AND 
~DITIONAL CONNECTION REQUIREMENTS 

BY THE COMMISSION: 

the 

Order No. 21122 , iss u ed April 24, 1989 set rat-es and 
serv 1ce avai 1 abi l ty charges for wa tee service by St. Gco rge 
Is land Utility Co., Ltd., ( " SGI" or " utili t y" ). That orde r 
also required SGI to establish commerci a l escrow accounts f o r 
the increased rates and c h arges, cea s e Curther conneclions o 
1 ts water s y s em , and comply with a seri es of requ i cements in 
t he areas o! quality of service , unaccounted for water , 
preservation and maintenance o f records, c ustomer deposits , and 
utility management. Order No . 21122 stated our intention to 
direc SGI to show Cuuse why it should not be fined $5 ,000 per 
day, for each day it fails to timely compl y with the compliance 
requ1rcments specified i n that Order . we h a v e de termined not 
o issue a s how cause order at t hi s time. However , we have 

directed our staff to monitor SGI' s progress i n compl y ing wi th 
lbcsc requirement~ , and i ntend to issue an app ropriate s how 
cau se o rder absent accep able progress in comply i ng with these 
requirements . 

ESCROW REQUIReMENTS 

Rates 

Order No. 21122 required SGI to place the increased 
rrvcnucs from the new rates into a conunercial escrow accoun t. 
The Order provided for release of t hese esc rowed funds if the 
esc r ow requtrcment impeded SGI's ability to operate . By Order 
N.J . 21706, tssued Auqust 9, 1989, the Commission relea sed 
$17 , 700 !rom send escrow account. The balance was retained in 

he escrow account 1n order to secure the refund i ng of customer 
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deposits plus interest. The requirement that SG I hold r ates 
collected 1n excess of o r i g inal rates in esc row was continued . 

SGI is in the process of r efunding interest on customer 
depos1ts as credits on customer bills. An audit by Commission 
staCC indicates that SGI wil l have a d ifficult time meeting 
monthly e xpenses without benefit of the full rate increase 
authorized by Order No . 21122. Therefore, we find it 
app ropr1ate o d1scontinue the requirement t hat rates collec t ed 
i n xcess of o rig i nal rates be held in escrow. However, 

cause the refund of cus t omer deposits is not yet complete, we 
f1nd it appropriate to requ ire retenti on of $ 10 ,000 in the 
esc row accvunt pending ver ification by Commission staff that 
lh customer deposits have been completed . Upon such 
verif1cat1on, tre remaining funds may be administratively 
released by Commission staff and the account closed wi thout 
f urther action by this Commission. Therefore , on ly the 
e x1st1ng escrow account (unds in excess o f $10, 000 can be 
rel ased at t h is time. 

Charges 

Order No. 211;12 requires SG r to " ho ld $ 1 , 520 of the 
au horized service ava i 1 abi lty charges it collects in a 
separa c COrnmetci cl 1 escrow account pend i ng complet i on of 
necessar y plant improvements and capacity increases to 
accorrodalc the proposed future customers ." 

1mprovemcnts and 
and we find it 

charge esc row 

Said 
comp leted 
avu l ab1l t y 
2lll2. 

capacity increases have not been 
appropria te continue t he servi ce 

requirement established in Order 

ADD£TIONAL CONNECTIONS 

Order No. 21122 , issued April 24 , 1989 , directs SGI to 
·c ase Cu rthe r connect ions t o the wa tee sys tern pending 
comple ion of s ystem improvements specif'ed herein." The Order 
fur h r provid s that SGI "may connect new customers who have 
ob Jn d butldtng petmltS from Fra nk li n Coun t y on o r before the 
d e of ht5 Order.· These requirements were imposed , as 
described in 0'"der 21122, because add1tional connections to the 
sys m would be detrimental o the public health, safety, and 
welfate. The specifi d s ystem improvements, while underway, 

r no complete. For these reasons we find it appropClate to 
continue the aforesa1d requirements and to clarify hat any new 
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connccllons or tap-ins, including new service to e x isti ng homes 
presently served by private wells as well as newly constructed 
dwellings, arc prohibited. We s hall reconsider this 
r quircm nt on o r after December 20 , 1989. 

WHEREFORE, in consideration of the foregoing , and being 
otherwise Cully informed in he premises , it is 

ORDERED hy the Florida Public Se rv ice Commission t hcJt the 
r quir m nt that cates col l ect d i n excess of o rigi nal rales be 
t.cld in escrow is discontined . It is f urther 

ORDfRED thal $ 10,000 shall be r etai ned in the aforesaid 
escrow account pending verification by Commission staff that 
the customer deposits have been completed. It is further 

ORDERED th•L upon the aforesaid verification by Co~~iss1on 
stacr, lhe remaining funds may be administratively r eleased by 
Commisston slaff and the account closed without furt her action 
by lhis Commission . It is further 

ORDERED Lhat t he e xisti ng escrow acco unt funds i n exccs!:. 
oC $10,000 can be released . It is f u rther 

OROfREO lhc service a vailabilty charge escrow requiremenl 
eslabltsh d 1n Order 21122 is hereby continued . It i s f utther 

ORDERED Lhal the requirement set forth in Order No. 21122 
thal St. George Island Utility Co ., Ltd . c ease connections is 
her by afft rmed and clarified to p roh ibit any new connections 
or Lap-an~ , including new service to e~isting homes presently 
scrv d by pnvate wells as well as new l y constructed 
dwellings. 

By ORDER of the Florida Public Service Commission 
this day of ~ER_____ 1989 

(S E A L ) 

DAS 

STEVE TRIBBLE, Di rector 
Divtsion of Records & Reporting 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVI EW 

The rlorida Public Service Commission is r equi r ed by 
Section 120.59(4 ), florida Statutes, to noti fy parties of a ny 
adminis rat1ve heari ng o r judidal review of Commission orders 
that 1s avallablc under Sections 120.57 o r 120. 68 , Flori da 
Statu c J , as well as t he procedures and time limi ts t hat 
apply. Th1s notice s hou ld not be c o nst rued to mean all 
request s for an admi ni strative hea ring or judicial review will 
b- g rant~d or result i n the relief sought. 

Any party adversel y affected by the Commission's final 
aclion in Lhis rrattec ma y request : 1 ) reconsiderati on of the 
decision by filing a motion for reco ns ideration with the 
Dtroctor, Division of Reco rds and Repor ting within fif teen (15} 
days of the issuance o( Lhis orde r i n t he form pre~c ribed by 
Rule 25-22.060, Florida Admi nistrative Code; or 2) judicial 
review by the Florida Su p rt:!mc Court i n the case of an e lect ric , 

I 

gas or telephone u tility or the First Di strict Court o( Appeal I 
in he case of a wa ter o r sewe r utili t y by filing a notice of 
appeal with the Director, Division of Reco rds a nd Reporting and 
C11inq a copy o C the notice o ( appeal and the filing fee wi h 
th appropriate court. Th is filing must be completed wi t hin 
hi rty (30) days af cr the issuance o f this order, pursuan t to 

Rul 9.110, F lorida Rules of Appe llate Procedure. Th e notice 
of !ppcal must be in the f o rm specified in Rule 9.900(a), 
Florida Rules o f Appellate Procedure. 
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