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BEFORE THE FLORIDA PU~LIC SERVICE COMMISSION 

IN RE: Adopt ion of Rule 25-4.040(3) (c), 
F.A.C., - PSC Notice in Directories. 

DOCKET NO. 910941-TL 
ORDER NO. 2~64 7 
ISSUED: 1 /L S / ~2 

NOTICE OF ADOPTION Of RULE (AMENDMENT) 

NOTICE is hereby given that the Commission, pursuant to 
section 120.54, Florida Statutes , has adopted the amendments to 
Rule 25-4.040, F.A.C., relating to FPSC Notice in Directories, 
wi thout changes . 

The rule amendment was tiled with the Department of State on 
January 21 , 1992, and wil l be effective on February 11, 1992. A 
copy of tho relevant portions ot the certification filed with the 
Secretary ot Stdte is attached to this Notice . 

This docket is closed upo n i ssuance of this notic e. 

By Direction of the 
2~th d ay of 

( SEAL) 

CBH 
ADP4040 . smj 

Public Service Commission, this 
19~ 2 

, Director 
ecords & Repor ing 

.,"f,IIV .. Ijj ':I J -\-D.\ lE 

~ o 9 3 3 Jt: 1 2 a c~! 
.. PSr. -RECOf\DS/rtf:i·vit I t:, ' 
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CERTIFICATION OF 

PUBLIC SERVICE COMM ISSION ADMI NISTRATIVE RULES 

FILED WITH THE 

DEPAPTMENT OF STATl 

I do hereby certify: 

(1} Tho time limitation s prescribed by paragraph 

120. 5 4(11) (a), F.S. , have been complied with; and 

f.A_I ( 2) There is no administrative determination under 

sect ion 120. 54 ( 4) 1 F. S . 1 pend ing on any rule cove r e d by this 

certification; and 

LXI (J) All rulco cover d by this certification are filed 

with in the prescribed time limitations of paragraph 120.54(11) (b) , 

F.S. They are filed not less than 28 d a y s after the notice 

requ i red by subsection 120.54(1), F. S . 1 a nd; 

Ll (a) And are filed not more than 90 days aft er the 

notice ; or 

LXI (b) Arc filed not more t han 90 days after the notice not 

includ i ng days an administrative determination was pending ; or 

L_l (c) Are filed within 21 days after the adjournment of 

the final public hearing on the rule; or 

L_l (d) Arc filed with in 21 days after the date of receipt 

of all material authorized to be submitte d at the h earing; or 

L / (e) Are filed within 21 days after t he date the 

transcript was received b y thi s agency . 
, . 
'. 

Attached arc the original and two copies of each rule covered 

by this certification. The rules are here by adopted by the 
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unde r Digned agency by and upon theic filing with the Department o f 

State . 

Rule Nih 

25-4.040( 3) (c) 

Rulemaking 
l.\uthod y 

350 .127(2), F . S. 

Specific Law Being 
Implemented, Int erpreted 
or Made Specific 

J64.0J , F.S. 

Under the provision of paragraph 120 . 5 4 (13) (a) , F . S. , the 

rule~ take cC!ect 20 days from the date filed with the Department 

of S ate or a later date as set out below: 

Effective: 
(month) 

(S E A L) 

CBM 

Director. Division of Recorgs & Reporti ng 
Title 

Number o f Pages Certified 

., 

"i 
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ORDER 00. ..!5647 

DOCKET NO. 910941-TL 
PACiE 4 

25-4.040 T lcphonc Dircc orics; Directory 1\ssis ilncc . 

( 1) l~.l ch l ocil l exchange telecommunications compil ny s hall 

J norm 11 y publish upda cd c l ephonc d 1rccLor ics o nce every 12 months 

4 and shall publi s h upda cd directories a l cast once every 1 5 

5 mon h .... The d1rcctorics shall normally alphabetically list the 

6 name , address , and telephone number o r a ll s ubsc ribers l ocated in 

7 the exchange(s) contained in the d i r ectory except the telephone 

a numbers or public telepho nes or a name , address , number/address 

9 un~is ed or unpubltshcd at the subscriber's r equest . A description 

10 or the local ( oll free) Cillling scope shall be prominently 

11 displayed at the beginning o f each alphabetical section in a 

1 2 dirac ory. At no addit1onal c harge a nd upon the request of any 

1J residential subscriber , the exchange company s hall l ist an 

14 addiLional ftrs · name or initiill under the same address , t e lephone 

15 nuober and surname of he subscriber . The exchange company s hall 

16 place the ( 1rs nilmcs 01 ini ia ls in t he order requested by the 

17 subscriber . 

1 8 ( 2) Eilch sub~cribcr served by il dirac ory s hall be furn1~hed 

1 9 one copy of Lhu dircc ory for each access li ne . Subject to 

20 availilbili y, addi ional dirccLories shall be provided by the local 

21 exchang~ ·tclccormunica ions company , whic h ma y c harge a r easonable 

2 2 fcc t h e r efor . Wi hin JO days a fter the effective date o f this rule 

2J c ch exchange company shall file with the Commission a tariff 

24 scttinq forth the f cc , if any , and the conditions under whi c h it 

25 will apply. Copies of each di rectory s hall be furnished to the 

CODING: Wordsunderlined are additions; words ir 
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UurCilU Of $ 'l'V i CC f::V<llU t) lOll. Hhcn expanded calling scopes a r c 

invol. v •d , as with Extended Area Service , each nubscriber s hall b e 

J provid'd wi h dircc ory li~Lings for all published teleph o n e 

4 numbers wi hin the local service area . 

5 (3) (a) The name of the local exchange telecommunications 

6 company , the individual exchanges included i n t h e directory a nd t h e 

7 month /year of issuance s hall a ppear on the front cover of each 

8 directory . 

9 (b) The following information shall b e listed· on t h e 

10 inside of the front cover o f the directory: 

11 1 . Emergency calling instructions and numbers including 

12 hose of the pol1ce, fire departments and ambulance serv ices u sed 

lJ by local government in case of emergency ; 

14 2 . " 911 " ins rue ions for exchanges with " 9 11 " emerg e nc y 

15 service . 

16 (c) The foll owing notice shall be conspicuously list ed 

17 on the 1nsi de fron cover or first page of the direc ory : 

18 FLORIDA PUBLIC SERVICE COI-11-HSSION INQUIHIES 

19 CUSTOMI-.RS OF UTI LI'l' I ES AND COt-1PANIES REGULATED BY THE COHMISSION 

20 WHO IIAVE FIRS1' COHT ACTED SUCII A tiRH CONCERNING A PROBLEM, AND ARE 

21 NOT S/\TI':ifi ED 

22 

23 

2 •l 

25 

COOING: 
& ~e 

BY THE CORI~ECTl VE AC1' ION T AKEN MAY CONTACT : 

'rilL FLORIDA PUBLIC SERVICE COM1'1ISSIOH 

> i v i.:li2fl Of i of Consumer Af airs 

101 East Gaines St r eet 

Tallahassee , Florida 32399-8153 

Word s undcr l i ne d are additions ; wor ds i n 
hr-ott<Jh type are d e l etion s f r om exist ing law. 
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l'horw roll fi"C<' .tfDD f, VO.\.£CU 1-800-J•• 2-J552 

(4) 'l'hc t ollo~Ji ng int.ormaLion s hall appear in the front pages 

) o ! lhe d 1 r "'C ory , prcccd 1ng subscr ibcr 1 istings, u long with an 

4 index where twrP .trc tour (4) or mor e pages of such information : 

5 { <1) Oirec · tons for the usc of local exchange and long 

6 dist<1nce clephone servi ces and calls to repair and directory 

7 assis ance s rvices. 

8 (b) Application and amount of directory assistance charges 

9 contained 1n company ari(fs. 

10 {c) Appl1 cat. ion and amount of charges for line busy 

11 vcr1fica ion , emergency interrupt and maintenance/repair services. 

12 (d) The loccl Llon of telephone company public business off ices 

l J loc<.ttcd in t.hr• arcn (s) contai ned in the directory . 

14 { ) I den 1 f 1ca 1on of customer payment loco tions and an 

15 explanation of discontinuance of service procedures for loca l 

16 service . 

1 7 (f) Policy on customer owned equipment and inside wiring. 

18 (g) Policy on he recording o( telephone conversativn s . 

19 (h) Polle y on harassing calls and snles solicitations 

20 genera ed by Illegal automatic dialing equipment . 

21 (i) · Polic y on various violations of law arising from the 

22 illegal use of clephone equipmen and servi ce . 

2J ( j) A conspicuous no ice of the availability of the " No Sales 

24 Sollcitation " list oftered through the Florida Department of 

25 Agriculture and Consumer Services, Division of Consume r Services 
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l and he 800 numbrr ·o con · ~c t f or fur h e r Lnformatlon. 

2 (!.> ) Oit c t o ty ,w!l iz a nce operatorz !>hall ma in uin records of 

J all c l cphonc numb<' r !.> (excep Cor non-published elcphone numbers ) 

4 i n the ar f or which the y have he responsibility of furnish i ng 

5 c rvice. All n e w or c h nged l istings shall be provided t o 

6 direcLory asz i z ance ope r ator s within for y-eight (48) hours after 

7 connection of ~~rvice , excludi ng Saturdays , Sundays and holid ays . 

8 (6) In the even of a n error i n the lis ted numbe!=" of any 

9 subscriber, each local excha nge telecommunications company s h a l l 

1 0 intercept all ca lls co the listed number f o r the period of t ime 

11 r equi r ed o conpl y wi h Rule 25-4.07 4, provided the listed number 

1 2 is not in nervice . In the event of an e rror or omission in ~he 

lJ name lis ing o t a cus omct, the customer ' s correct name and 

14 eleph o ne numb<'r zha ll be lie ed in the direc tory ass i s tance a nd 

15 inte r cept r cordG and he correc t numbe r furnished h e ca lling 

16 pa r y upon r r>c]ll"' .. t or in e r ception . 

17 (7) When ~ !.> be :r iber will es t ablis h a resid e nce or bus i. ess 

18 shortly a t t <'r lH' c lo~" of subscd be r 1 i s L i ng records but p 1 eced1ng 

19 public ation, ·he local exchange tel ecommu nica i o n s company shall , 

20 upo n r equcGt , •s abli!.>h and lis t service at t h e requested new 

2 1 addr sG and lmn,.dia ,.ly place h e service on s uspension. Service 

22 connec i o n and o ther <.lppropria e loca l service c harges s hall be due 

23 a nd pay blc, 1ndependent of whether service is late r restored . 

24 (8) When sche duled additions or c h a nges in plant , r ecords or 

I 25 operations "ill require a large g r oup of number changes , the 

CODING: Wordsunderlined are additions; wo r ds in 
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1 e rlic!tt po;:;s1blc no 1ce s hall be given t o a ffected cu-:; omers , 

2 rcg\lrdleos of the ime of the c hange relative to the directory 

3 iss u nco c ycle . 

4 ( 9) 'l'he l ocal exchange telecommun ic<Jtions company shall not 

5 c hange a s ubscriber's tele phone numbe r without good c ause and at 

6 l east thirty (30) days prior notice to t he affected subscriber. 

7 Speci ic Authority: 3 50 .127(2), f . S. 

8 Law Impleme nted: 364.03, f . S . 

9 History: Ne w 12/1/68, Amended 3/31/76 , 1 / 4 /78, 12/10/84, f o rme rly 

10 25-4.40, Arrended 11/28/89 , 3/31/91, 

11 

1 2 

13 

14 

15 

16 

17 

1 8 

1 9 

20 

21 

22 

23 

24 

25 
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Rule 25-4 . 040(3)(c) 
Docket No. 910491-TL 

SUMMARY OF RULE 

The rule describes what is to be included in eac h local 

exchange company ' s telephone directory. It adds the toll-free 

number for users of TOOs. It also changes "Office" of Consumer 

Affairs to "Division. " 

SUMMARY OF HEARINGS ON THE RULE 

The Commission initiated the rule proposal at the December 3 

Agenda. They agreed with adding the information for users of 

Telecommunication Devices for the Deaf. The notice of the rule was 

advertised in the December 1 3 Florida Administrative Weekly. No 

comments were received and no hearing was requested. 

fACTS ANQ CIRCUMSTANCES JUSTifYING THE RULE 

The users of Telecommunication Devices for the Deaf need to be 

informed by a Notice in the telephone directory that the FPSC toll · 

free number is also available for their use. 

. ' 
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