
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Proposed tariff filing to 
extend the Multi-Feature Discount Pla n 
trial by SOUTHERN BELL TELEPHONE AND 
TELEGRAPH COMPANY. 

DOCKET NO . 920082-TL 
ORDER NO. 25803 
ISSUED : 2/25/92 

The following Commissioners participated in the disposition o f 
this matter : 

B'i THE COMMISSION: 

THOMAS M. BEARD, Cha i rman 
SUSAN F. CLARK 

J . TERRY DEASON 
LUIS J. LAUREDO 

ORPER APPROVING TARIFF 

On January 21 , 1992, Southern Bell Telephone and Telegraph 
Company (Southern Bell or t he Company) filed a proposed tariff to 
extend the trial of the Multi- Feature Discount Plan (MFDP) . 

Previously, in Docket No. 910038-TL, Southern Bell proposed 
revisions to its tari ff to i ntroduce the MFDP for a o ne year trial . 
The MFDP contains a discount price structure for certain optional 
services such as custom calling features. The o b jective of the 
MFDP is to allow residence a nd business customers subscribing to a 
minimum of two select ed optional services to receive discounts on 
the monthly r ecurring r ates . The trial was to begin February 25 , 
1991 and was to end February 25, 1992. The Commission approved the 
tariff by Order No . 2 4219. 

By Order No. 24219, the Company was require d to comply with 
certain tracking requi rements. Speci fically , the Order requ i res 
the Company to file two reports, six months and one year pas t the 
effective date of the tariff, which is February 25 , 1991 . The 
reports would show the old and the new unit rates and penetration 
rate for each service . 

The first six month report, which included r esults through 
August 1991, was filed in early October. The Company a nticipates 
the second and final report will inc lude data through the e nd of 
February 1992 and should be available by late March. Upon 
completion of the analysis and revie w, the Company expects to 
submit a permanent tariff filing for the Commission ' s approval. 
Until that occurs , Southern Bell, by the instant filing, r equests 
a six month extension to August 25, 1992 to allow the Company to 
comply with tho tracking requirements of Order No. 24219 and 
proposes that all facets of the trial be mainta i ne d so that the 
cus t omer body will be unaffec ted . 

COCII~t H NI IMB~R -DATE 

0 1 9 3 0 fEB 2 5 199Z 

' PSC-RECOROS/REPORW S 



ORDER NO. 25803 
DOCKET NO. 920082-TL 
PAGE 2 

Southern Bell is required to collect and a nalyze data and file 
a report covering a one year trial period as specified in Order No. 
24219 . We find that approval of the extension will allow the 
Company to properly evaluate all aspects of the trial and comply 
with the Commission ' s previous order. Accordingly, we approve 
Southern Bell ' s proposed tariff to extend the Multi - Feature 
Discount Plan trial from an ending date of February 25, 1992 to a n 
ending date of August 25, 1992. This docket will rema i n open to 
allow staff to monitor the trial . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission tha t the 
tariff filing by Southern Bell Telephone and Telegraph Company to 
ex end the Multi-Feature Discount Plan trial to a n e nding date of 
August 25, 1992 is hereby approved . It is further 

ORDERED that if a timely protest is filed pursuant to the 
requirements set forth below, all increased revenues r esulting from 
th is filing shall be held subject to refund . It is f urthe r 

ORDERED that this docket shall remain open . 

By ORDER of the Florida Public Serv ice Commission, this ~ 
day of n 1Rt .\RV 1992 

r ector 
rds a nd Reporting 

( S EAL) 

JRW 

NQTICE OF fURTHER PROCEEDINGS OR JUDICIAL REYIEW 

The Florida Publ i c Service commiss i on is required by Section 
120.59( 4), Florida Statutes , t o notify parties of any 
adainistrative hearing or judicial r eview of Comm) ssion orders that 
is available under Sections 120 .57 or 120 .68, Flcrida Statutes, as 
woll as the procedures and time limits that apply . This notice 
should not be cons trued to mean all requests for an administ rative 
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hearing or judicial review will be granted or result in the relief 
sought. 

The Commission's dec ision on this tariff is inte r im in nature 
and wil l bec ome final, unless a person whose substantial interests 
aro af f e cted by the action proposed files a petition for a formal 
proceeding, a s provided by Rule 25-22.036(4), Florida 
Adoinistrative Code, in the form provided by Rule 
25- 22 .036 (7) (a) (d) and (e), Florida Administrative Code . This 
pet i tion must be received by the Director, Division of Records and 
Repo rti ng a t his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on 3/17/92 

In tho absenc e of such a p~tition, this Order shall become 
final o n the day s ubs equent to the above date. 

Any ob ject ion or protest f i led in this docket before the 
issuance date o f this Order is considered abandoned unless it 
satiof ies tho foregoing c o nditions and is r e newed within the 
speci f i ed protes t period. 

If th is Or der becomes final on the date described above, any 
pa rty a dvers ely a ffected may request judicial review by the Florida 
Supreme Court in t~e case of an electric, gas or telephone utility 
o r by the First District Court of Appeal in the case of a water or 
sowe r utility by filing a notice of appeal with the Director, 
Divi sion of Records and Repo rting and f i ling a copy of the notice 
o ! appeal and the filing fee with the appropriate court. This 
fili ng must be compl eted within thirty (30) days of the d~te this 
Order becomes final, pursuant to Rule 9.110, Florida Ru les of 
Appellate Procedure. The notice of appeal must be in the form 
s p ecified in Rule 9 . 900(a), Florida Rules of Appellate Procedure . 
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