
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

IN RE: Amendment of Rules ) DOCKET NO: 910204-TP 
25-4.076(9) (10) and ) 
25-24 . 515 (13) {14) I F.A.C. I ) ORDER NO : PSC-92-0115-FOF-TP 
regarding accessibility of ) 
pay telephone paystations ) ISSUED: 03/30/92 
to the physically handicapped ) 
and other pay telephone ) 
capabilities ) 

NOTICE OF APOPIION OF RULE AMENPMENTS 

NOTICE is hereby given that the Commission, pursuant to 
section 120.54, Florida Statutes, has adopted the amendments to 
Rules 25-4.07 6 (9) (10) and 25-24.515(13) (14), F. A.C ., relating t o 
pay t elephone paystations to the physically handicapped and other 
pay telephone capabilities, wi th changes. 

The rule amendments were filed with the Department of State 
on March 25, 1992, and will be effective on April 14, 1992. A 
copy of t he relevant portions of the certification filed with the 
Secretary of State is attached to this Noti ce. 

This docket is closed upon issuance of this notice . 

By Direction of the Florida Public Service Commission , this 
JOth day of MARCH , 199 2 • 

( S E A L ) 

DES 
adp76515 .dcp 

, irector 
ecords & Reporting 
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CER'I'IPICATIOU OF 

PUBLIC SERVTCE COMMISSION ADMINISTRATIVE RULES 

PILED WlTII TlfE 

DEPARTMENT OP STATE 

I do hereby certify : 

L:Ji/ (1) Tho time limito.~tions proscribed by paragraph 

120. 54(11) (a), F.S., hnvo boon complied with; and 

l:Ji/ (2l .There is no administrative determination undor 

' section 120.54(4), P.S., pondin~ on any rule covered by this 

cortifica~ion; and 

LKI (J) All rules covered by this certification are filed 

with in the prencribod time limita t ions of paragraph 

120.54(11) (b), F.S. They arc filed no · les s than 28 days afte r 

tho notice required by subsection 120.54(1), P . S. , and; 

L_/ (a) And arc tiled not more than 90 days after tho 

notice; or 

L-1 (b) Arc 1iled not more than 90 days after tho notice 

not including days an ad~inistrative doterminaLjon was pending; 

or 

I..:Js.l (c) Arc filed within 21 days afte r tho adjournment of 

the final public hnaring on tho rule ; or 
}!t"'t 
,- r , \t) 

L-1 (d) Are filed within 21 dayc after tho date of~)':~cc!Jft- . 
:.t.~ · "'.: , 1 

of all material authorized to bo submitted at tho hcarinci;·,;?r ~ : ... 
~...c. · Ul •• 

L_/ (o) Arc filed within 21 days after the date t~o- 1 

0 ~ •,'J 
transcript was received by this agency. 

..... .,, ..~. ·-o'~' ~·, ... . 
:!•?} .r- ..... ) 
~;;.; w 

0 30~ 9 IJ,!.~ 30 l~l 

~Ptr-QFrOROS/~E?L~~~~ 
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Attached aro tho original and two copio~ of each rule 

covered by this cortirlcation. The rulca aro hereby adopted by 

tho underolgncd agency by and upon hair filing with tho 

Department or State. 

Rule No. 

25-4.076 

Rulcmaking 
Authority 

350.127(2) 

Specific Law Being Icplemented, 
Interpreted or 
Hade Specific 

364.03 

Under 1rC•provislon of paragraph 120 . 54(13) (a), F.S., tho 

rules take effect 20 days from t~e dntc filed wiLh the Department 

or State or a later date as act out below: 

Effective: 

( S E A L) 

adp7651S.dcp 

(oonth) (d~ ~ 

.& 
·. 

D1rcctor . piyision of Records & Reporting 
Title 

llurnb<Jr of Pages Carli Cicd 
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r~ 

o•n f~ 
~~~ ._ ... . 
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·;,l ----
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)F-TP 

1 25-4.076 Pay Telephone Service Provided Dy Local Exchange 

2 Companies. 

3 (1) Each local exchange company shall, whore practical, 

4 supply at least one coin telephone in each exchange t hat will bo 

5 available to the public on a twenty-tour (24 ) hour basis. This 

6 coin telephone shall bo located in a prominent location in tho 

7 oxchanqo. Except as provided heroin, a telephone company may not 

8 be required to provide pay telephone service at locations whore tho 
. 

9 revenues derived t herefrom are insufficient to suppor~ tho required 

10 invest nent unless reasonable public requirements will bo served . 

11 Pay stations shall bo lighted during tho hours of darknes s whe n 

12 light from other sources 1• not adequate to road instructions and 

13 use tho instrument. 

14 (2) Each telephone s tation s hall r eturn any deposited amount 

15 if the call ia not completed, except me~aagos to a Feature Group A 

16 access number. 

17 (3) Each telephone station shall have tho c apability of coin 

18 free access to a local exchange company toll operato r and the 

19 universal emergency telephone numbor "911" whore operable; and c oin 

20 free or coin r eturn access to local directory assistance, 

21 intercept, repair service and calla to tho bus ines s office of the 

22 company . 

2 3 (4) Eac h telephone station shall bo equipped with a legible 

24 sign, card or plato ot reasonable permanence which shall identify 

25 tho following: th9 tolophono nulllbor and location addrosa of suc h 

CODIUG: words undorlin d arc additiono; word• in 
8t~ek~gh typo are dolotions from existing law. 

- l -
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( 

1 station, tho name or recognizable logo of tho owner and the party 

2 responsible for repairs or refunds, free telephone number of 

J responsible party and clear dialing instructions (including notice 

4 of the lack of availability of local or toll &.ervice). The 

5 identification of the location address for local exchange and pay 

6 telephone companies shall be coordinated with the appropriate "911" 

7 or emorgoncy center whore applicable. 

8 (5) Each telephone station which provides access to any l ong 

9 dis tance company mus t provide access to all locally available long 

10 distance companies regardless of which form of access is available. 

11 (6) Each telephone station must allow incominq calls to be 

12 received, with the exception of those located at penal 

lJ institutions, hospitals and schoolD , and at locations specifically 

14 exempted by tho Commission. There shall be no charge Cor receiving 

15 incoming local calls . Whore incor.dng calls arc not received, 

16 intercept 5hall be provi ded. 

17 (7) Where there are fewer than three telephones located in a 

18 group , a directory for the entire local calling area shall be 

19 maintained at each station . Whore there arc three or more 

20 telephones located in a group, a directory for the entire local 

2.1 callin9 area !Shall bo 111ointainod at ovary other station. llowevar , 

22 where telephone stations are fully enclosed, a directory shall be 

2J maintninod at oach ntation. 

24 (8) Normal maintenance and coin collection activity shall 

25 include a review of the cleanliness ot each s tation and reasonable 

CODING: Words underlined are additions ; words in 
s~ru~hrou~h typo aro deletions from existing law. 

- 2 -
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1 efforts shall be mode to ensure that 95\ or all stations ore clean 

2 and free or obstructions. 

3 (9) Except OS proyided in paragraphs (9) (A) . (9) Cbl. and 9Cc) 

4 below . eBoch telephone station installed aCtor January 5, 1987 

5 shall conform to subsections 4.29.2- 4 .29.4 and 4.29.7 - 4 . 29.8 of 

6 the American Uotionol Standards Specifications Cor Hoking Buildings 

7 and Facilities Accessible and Usable by Physically Handicapped 

8 People, approved February 5, 1986 by the American Notional 

9 Standards Institute, Inc . (ANSI All7 . 1-1986), which i s incorporated 

10 by r e ference into this rule. Each telephone station installed 

11 prio r to January 5 . 1987 shall conform t o the ab9ve standards by 

12 January 1. 1995. 

13 Col Etfectiyc Juno 1. 1992 . where there are two or more 

14 telepho ne stations located in o group. there shall bo a minimum of 

15 one telephone per groyo oC teo which conforms to the oboye 

16 mentioned standards. The conforming st!')tion must ixt physically 

17 locotyd in the group oC telephone stations or within o clear line 

18 of sight within f iltoM (15) teet ot the group and f ree Crom 

19 whee lchair barrigrs. 

20 ibl Except Cor locations on floors above or below entry level 

21 in buildings not serviced by a ramp or elevator, such stations 

22 shall be placed in areas accessible to the physically h a ndicappe d. 

23 ~ Stations located in buildings whi c h oro not accessible t o 

24 physically handicapped porapns must comply with the aboyo mentioned 

25 ~orJa upon modification of tho byilding to make it handicap-

COOIUG: Words underlined oro additions; word .. in 
eeru ~~9h type ore deletio ns !rom exioting low. 
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1 accessible . according to the Americans with pisobilitles Act. 

2 ClOl Effective September 1. 1992 . each telephone shall permit 

3 end yoers to input the additional digits necessary to complete 

4 calling oard calls . using any locally oyailoblc carrier . without 

5 operator intervention. ond to utilize Ceotyres such as voice moil 

6 box and menu driven answering devices. This requirement shall not 

1 be opplicnblo to pay telephones locotod in confinement facilities. 

8 Spooitio Authority: 350.127(2), P.S. 

9 Law Implemented: 364.03, F.S. 

10 History: New 12/1/68, Amended l/31/76, f o rmerly 25-4. 76, Amended 

11 1/5/87, 

CODIHC : Wordtl underlined oro additions; words i n 
~e~~uqh typo oro deletions from existing law. 

- 4 -
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CERTIFICATION OF 
PUBLIC SERVICE COKHlSSJON 

OP MATERIAL ttlCORPORATED BY REFERENCE IU RUI.E 25-4 . 076 
PILED WITII TilE DEPARTMENT OF STATE 

I hereby certify t hat attached io a true and complet copy 

o! RULES-AllSI STANDARDS which is incorporated by reference by 

Rule 25-4 . 076, Florida Administrative Code . 

Under the provisiona or paraq~aph l l0 .54(ll) (a) I P.S. , the 

incorporated ma oriel takes effect 20 days !rom the date filed 

with the Department of State or a later date as set out below: 
I . 

Effectivo:~---~~------------------~~~------------------------~---~------(month) (day) (yenr) 

( S £ A L) 

DES 

adp76515.dcp 

Qir~ctor. piyioion oC Records ' Rcoorting 
Title 

Number of Pages Certified 
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SOP 2013- 2 
Pd9" 10 or 41 
(>'Ill B I I S 
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PAY T(L(PIION[ S(RV I ( ( 

(PAT S) 

flllSJ~t~A~QJ(~effO 

&Jl(S,:MIS S l A~OMIOS 

florid~ Public Servi ce C~ls s1on 
Divisi on of Communlc4tlons 
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Tallaoassee. rl or lda 32301 
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RUL( R(()U JR(H( IITS 

SOP 20 13- 2 
Page 11 o f 41 
CXII JOIT ~ 

P_6Gf 

12 

AM[R ICAII NA. fi ()I(AL SlANOAPOS INSf i TUH, INC ( AIISI ) 
PUOLI C T (l ( PIIO:Il S TANOAROS 

4 . 29. 2 Cl~ar rtoor or Ground Space 
I • 

4 .29 J Houn tlng He ight 

4 . ~9 . 4 Protruding Objec ts 

4. ?9 .7 l lephone 0\rPc lorl es 

13 

30 

33 

38 

41 -

/, , 
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SOP 7013-7 
Pagr I Z of Ill 
(XHIOJl S 

25-24 SIS<IH, Pay lelephont Serv ice. . (Hh t elephonr sutlon lnHaiiPd 
after January S. 1987. ~hall con f ora t o subsectIon~ 4 Z9 Z- 4 29.4 and 
4 7? 7- 4 Z9 8 o f the ~erlcan National Standards Specifications f or ~A•Ing 
buildings and fac ilities accrss lb te and usable by phy\lcally handi capped 
people . approved f&btuary S~ 1986 ~ the American National StandArd\ 
Ins titut e. l nc.t<AIISI Al\7 . 1- 1986) ) (KCept for :oc,HI.Jns on fl oors above or 
belov entry lev~l In buildings not serviced by a ramp or el va tor. such 
s tation\ shall be rlaJtd In areas ~ccesslb le to the physically handi Capped 

4.29 2 Clear rroor or Ground Space 
.3 Hountlng lleiCJhl 
. 4 Pro truding Object s 
. 1 Telephone Olrec torles 
. 8 Cord Length 

• 

.~ 

2,.. 
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SoP 20 13-2 
P;qe 13 o f .:1 
o.uJat r ~ 

~t!5LI'V8liC !.IlfPII~LS I~H{)ARPS 

4 29 z Clear fl oor or Ground Spac~ 

4 . ~9 . 2 Cl t ar f loor or Cround Space . Clear fl oor or ground space\ at 
each access lbl e pub I l c teltphont sha II be H leu t 30 tn by 48 In 060 
""'by 1270 nn) and ~hall allow elll•tr a torwar t.l or parallel approach by 
4 person us ing 4 wheelcha ir (S tl' fig 4 4) 

I 

t A "'Y WIDTH I 

~ . 
0 • 
z e e 
~ ~ = ., 

On iONAl f'OST 
AAO lASE 

I L!VA.TlOH 

HOff This d imension represent s the he ight of t he highes t operab lt part s tha t 
are essent ial t o the bas t e oper; tlon o f the tr lephone. 

rtq . 44 
Houn l lng lltlght\ t nJ Cl l'llrclntu fCJI ll'lrpnone 

Lf ?. 1 
· The requIred c I ear SPH" sh•ll camp I y • lth -'• i!• 4 •nd sha 11 not be 
res t ric t ed by bases, enc losures •nd fl• rd seats . 
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!!!SI PVl!.UC l{l [Pit 

~ . 19 . 2 Clear fl oor or Ground SP•ce 

EL.£VAn ON 

! ~ f i : :e ~ . ~ I j ...... 
., ~ .. - .,~ . -

I i 
-+--- L-------~ 

~-=::---1 PlANS 

NOTES 

SOP lOll 1 
flaql' 141 o f 41 
1 }(ttl arr '> 

I 

L _____ ~_J 

J---=:-:::,~1 

l 
i 

Cl> This dimension represen t s the hel9ht of t he highest operable part ~ t hat 
are esH'nt14 1 to t he O.u t c operat ion o f the t elephone 

C2> lhe required c lu r fl oor sp.-ce Increases t o 36 In (915 11111) when the 
enc losure ex t ends mor e t han 24 In C610 ~> fr~ t he face or the t elephone 

(b) forw•rd Reach Requ i red 

rt g 44 Hountl ng lte l9ht s and Clurances for TPi ephonu (Con t inued) 

I 
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I . 4 29 2 Cltar rtoor or Ground Space : 

lhe required clear space shall 
comply v llh 4 1 4 and shall not ~e 
restr•ct~d by b~\e\. enclosure\, 
~nd fl.•ed Hats 

4 .Z. 4 Clh; floor or Ground 
SpdCC for Hheclchalr s 

4 . 2 . 4 . 1 Sl7e and Approach. lh. 
minimum cle•r floor or ground \pace 
required to accommod.ste • sing le. 
sta tionary wheelchair and occupant 
Is 30 In by 48 In (760 ~by 1220 
mm) (see rtg . 4(4)) 

~-------~ 

., s . -

SOP ?0 13-? 
Pagl' IS o f 41 
!fltl fl l I S 

0 
., ;:: . -

r - --- ----, 
I I 
I I 
I I 

' I 
' I 
I 

I 
I 

I I ' . 
~---~---~ 

(a) Clear rtoor Space 

0 ., ::: . -
I 
I 
I 
I 
L------

»0 

<c> Parallel Apprt .ch 
r1 9 . 4 

Hlnlmum Clear rlor r Space 
(or Hh ee l c h.s I r • 
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~ 29 Z C l ~ar I loor or Cround Spacr· 

SCir• ~0 1 l-:' 
I".IIJ•' I o f · t 
! JII!Uil ~ 

4 1.4 . 2 . Rel.t llon$hlp o f H.\ neuverlog Cle.rance~ to Wheelcho~lr Spaces One full unoustruc t ~d ~Ide of t he llear I loor or grouno ~po~c~ for a whee lchair Shotll adjOin o r O_.e r lap dO o\(Ct'H itJie routl' Or oHlJOIII .1 no ther wheei(.Jialr clur floor spo\ce . If a clur fl oor \PdCe I s loc.stl'\l In"" alcov~ or other~lse conf1ned on all or part of three ~Ide~. addi t ional ~n~uvcrlng cl .1rances snail ue pro • lded as shown I n r,q 
~ ( d) and (e) 

c~ . -
., ~ . -

. 
(d) Cl ear ~loor Space In Al coves 
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~ . 19 . 2 C l~o~ r r1 oor or Ground Space 

NOH I f x)' 24 In (6 10 1m1 \ , t hen 
an addit i ona l maneuver i ng c l eo~ rance 
of 6 In ( ISO mm) ~hal l be provi ded 
as ~hOiin . 

soP 1013- 2 
Po~ qr 17 ot 41 
( YJII R I I S 

I 

I 
I 
I 

X 

L------

HOI( If • / IS In 0 60 ~m). 
t hen an addi t ional mdneuver1n9 
clearance of 12 In (305 m~) 
~hall be provided • ~ sho~n 

( C ) Addltlon•l H•n~uvtrl nq Clcaro~nces for Alcoves 
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SOP 7013 Z 
r'• •w 1B o l .11 
0HI611 r 

AIISI_{'\)01 1( lfl [P11011l SIAIIOAIIOS 

4 . 79 Z (!Par fl oor or Ground Spac~ 

4 . 7 . 4. 1 Surf~r s o f Hhcrl cha lr Space~ . Clear fl oor or ground ~~4CP 
f or whi,'eJ Ch4\r-\ \h.tll Comply V Itti .l 5 

4 . 5 Ground and r loor Surf c1r cs . 

4 . 5 . 1• GeAer~l. Ground ano floor surf.sc~s olonq ac~e~ \lble route\ 
and In accesstble rooms .s nd spac~$. Including fl oors. -~1 1 '· ramps, 
sta 1rs . and curb ramps, sh~ll be stable. firm .snd \liP r s1stant. and 
shal l comply wi t h 4 . 5 

4 . 5.2 Chang<'s In Leve l . Changes In level up to 1/4 I n (£1M1) m4y be 
v er ti c al and wi thou t edge trea t ment Changes In lev~l be tween 1/4 rn 
and 1/ 2 In (6 lT¥11 and I) ~m ) sh.sll bl' bevelt»d wllh <1 slope no greater 
than I . Z (see Fig 7(c) and Cd)) 

t l • m .. 

' -. 

Cd) Brvel d Changes In Lev~1 

(lq 1 
Access i ble Rou tes an~ Ground and fl oor Sur faces <Con t inued) 

-
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SOP ?013 2 
Paqr 19 of Ill 
0HI6 1 1 'j 

~H$ UVaJ.I ( _J ( l (f!i0!!LS T AII0AI!Q5 

4 29 . 2 Clear floor or Ground Space· 

Changes In ltvel greater than 1/2 In Cll mm) sha ll be accompll\hed by 
~ean~ of a ra~p t ha t c~plles wi th 4. 7 or 4.8 

4 .7 Curb Ra iiPs 

4 . 7 . 1 Loca~l~n . Curb ramps co-plying with 4 1 shall be provided 
wherever an access ible route crosses a curb. 

4 . 7. Z Slope. Sloopes of cu1 u ramps ~hall comp l y with 4.8.2 . The 
slope shall be measured as shown In Fig . 11 . Ha•lmu~ coun te rslopes of 
adjoini ng gu tt ers &nd road surfaces lmmed l at~ ly adjacen t t o the curb 
ramp or accessible route sha ll not tlCted 1:20. 

3( 

I 
..aTU ••• u.,...- r ... - ..... • .,......,_ 
o.c~-...--•.JD 

ri g. II 
Heasurement of Curb Ramp Slopes 

4. / . 3 Hl d th . The minimum wid th of a curb ramp shall De 36 In C91S 
mm), exclusive o f f lared s ides . 

4 . 7 . 4 . Surface . Surfaces of curb ramps shall comply with 4 S. 
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4 . 29 2 Clear Floor or Ground Spacr . 

SOP?QJ\7 
l',qo• .:'0 0 t .; I 

(.o.ut i:IJ I ~ 

4 . 7. 5 . S ide~ CJf Curb R•eps . If .a curb raf!lp I'> tocateo " hrrt> 
pcdrHrlan\ muH ~tal l. 4CfOH thl.' ra11p, t hen tl shall helve rlort>d ~ 10r~ . 
the m4 ~lmum slopl.' of Lhe flare shdll be I 10 (~ce rtq lc(al) Curb 
ramps wi t h fCturned curbs may be u~ed where pede~ trtans vou lo not 
normally wah, acrou the ramp <set rl9 . 12(b)) . 

10 flAJ'£0 ~IDE 

110l(. If w 48 In (1220m:al, the n the 
slope of the flared ~Ides shall not Prceed 
I . I Z. 

<a> rtarcd Side!\ 

rt 9 . 12 
Sides o f Curb Ramps 

(b) Returned Curb 

-

I'-
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SOP 2013-7 
P~qe ? I of <2 I 
(XIII Oil S 

~NS UU8J.J..L.!1l[ P I ~ TANOAROS : 

I . 4. 29 . 7 C l~ar rl oor or Ground Space: 

4 1 . 6 . Oul lt -Up Curb Ramps . Bui lt- up curb rampi shall be locdted ~o 
t hat they do not proJect Into vehicu lar tratfl c lane~ ( i ee r ig 13> 

r1g . n 
Oull t - Up Curb Ra~p 

10 

...... ·-

Jl 
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SOl' lOll 'l 
P,;Jt n ot .: 1 
£XII I 011 S 

AilS U~8ll c H l ( Plf()H( s TAII(lAAQS : 

I . 4 'l9 2 Cl edr rloor or Ground Sp•cr : 

4 1 1 H~rn lng lertures A curb ra~p \h411 h4ve • detec t •ble •arn• ng 
t ~ rture c plylnq ~• th 4 Z7 •nd ex enolnq thP lull v ldth •nd oeo t h o l 
the curb rup. Including .any flaru (H't' rtq 14 ) 

fig 14 
~~rnlnq ~\gnat s a t Curb Ra~p\ 

4 7. 8 . Obst ruc tions. Curb r u•p\ sh•ll be located or protl.'c t ed t o 
prevent l he 1r obs t ruc lon by ptr~ed vth l cles 
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SOP 2013-2 
Page 23 of 41 
EXHI BIT 5 

ANSI PUBLIC TELEPHONE STANDARDS : 

J. 4.29 .2 Clear Floor or Ground Space: 

4.7.9. Location at Marked Crossings . Curb ramps at .arked cross ings 
shal l be wholly contai ned w1t h1n the .arktngs . excluding any flared 
stdes (set Ftg . 15) . 

4 .7.10 Dtagonal Curb Ra-ps. Jf diagonal (or corner- type) curb ramps 
have returned curbs or other well-defined edges, such edges shal l be 
parallel to the direction of pedestrtan flow . The bottom of diagonal 
curb ramps shall have 48-fn (1220-mm minimum clear space as shown in 
ftg. 15(c) and (d) . If diagonal curb ramps are provided at marked 
crosstngs. the 48-fn (1220 am) clear space shall be within the markings 
(see f i g. 15Cc> and Cd)). Jf diagonal curb ramps have flared sides , 
they shall also have a segment of straight curb at least 24 i n (610 mm> 
long located on each side of the curb ramp and wfthin the marked 
crossing <see Ftg . 15Cc>>. 
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SOP ?01 3- 2 
P.sg~ 24 of 41 
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~NSI...fUflliC Hl(PHQ!l[ 5T~IIO~S 

I . 4 . 29 2 Clear f loor or Ground Spact · 

4 . 7. 11 I s lands. Any ra ised 1~14nds In c ross i ng~ sha ll b~ cut 
t hrough level vlth tht strte t or hav curb ra~p~ at bo th ~Ides 4nd a 
l evel area at le.ss : .:a In {1 720 IMI) long In t he par t o f t he lslano 
Intersected by the cros ~l ngs (see fi g IS(a) and (b)) 

(C) 

WEll ·D(~IIIEO 
EDGE -

I 

ri g. IS 
Curb Ra~ps at MA r~ed (ros)l ngs 

c 

(d) 
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\OP 701 J ;t 
l'a9l' ~~of .;1 
( XIII OII ~ 

. ~HS J f'U~LIC l (L JIIIQII( ST_!H(>AROS 

I . Q 19 2 Cl r..r fl oor or Ground Spac : 

4 2 1. 1? lln{urbcd lntN S!'ctl onL If thrn· h I'H) curb .at tht' I nter He t I on 0 1 a va ll .. and a n adjo lrdng • t rrrt . p; rl lng l o t . or bu\) drlve, a y , t hen t ht wa U ~hal l have a dt l ec ublt "'arnl ng t e n ure complying ~trh 4 27 Sa t t he edge o f the veh i c u l ar v•y 

- ---V [ HICUt.AR W AY 

rlq . 4? 
Ot' t ec tab le H4rnlng at Ha z•rdou\ ~eht cula r Area\ 

I\ 
/ 
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SOP 201l-2 
P.1ge lG of 41 
r XII I 81 1 ~ 

AHS I £118t l CJ (1.(!>11 .!!.( .51 All~RQS 

I . 4. 29 .2 Clear rroor or G•ound Spacr : 

4. 21 .2•oct cc tab lc Harn lngs on Hal lng Sur faces . Detectable ~arn•ng 
t eYtures on wJI~Ing surfaces shall consist of exposed aggregate 
concre te , cushioned sur faces ~de of ru~ber or plas t ic . raised s tr ips. 
or grooves . T.et turu shall cuntr.u with that of t he surrounding 
sur face . ~lsed strip\ or grooves sha l l comp ly wi th Fig . 40. GroovP\ 
may be used Indoors only 

f . ~ . I I I : • I • I 

I I . . 
I 

. . ! I 
) -. . . I I 

..... _ 

l I ' l \ . 
t I • ; I I ' r''--'""1 mon 

I 

I 

-

(a) Plan of Det ec table Harnlng Sur fa ce 

' 

-

I 
t '/ 
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SOP lOll-? 
P.sqr 21 o f .: 1 
[XIII B II S 

AHS l_PUIIL J c !U (PIIQII( s WI[)ARO,S 

4 29 1 Cte~r floor or Ground Sp•cr : 

114· 3 / 4 ~3/4- 21 ·-·· I I .••. 
-= ::=: == A PPLtE 0 S 1 AlPS 

APPLIED M Al 

1 /~ - 3/4 

6 Ill ~ .... I 

GROOVES IN 
S UM ACE 

= 

HOI£ Groovet may only br U\td Indoor\ 

(b) Sections o f Oetect~ble Harnlng Sur fa ce\ 
' 

fig 40 
S trip~ and C.roovet Used •s De t ectable H4rnln9s on ~• I • lng Surf•ce 

/I. 
/ 
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SOr> 201 l ? 
P4 q1' 78 or .: 1 
(XIII 0 II ~ 

~HS f'IJfllJCJ (L(Ptt()ll£ _5 TAH(}~ROS 

1. 4 29 Z Cl t>ar r1oor or Cround Space 

4 . 8 Ral'lpS 

4.8 . 1•c ncral . Any part of an acc~~\lble route vlth • \lope 9'~•t~r 
than I ZO shall be consld~red a ra•p and shal l co~ply vlt h ' 8 

I • 

4. 8.2 . Slope and Rise . The least po~\lblc 1lope \ha ll be u1cd for 
any ramp . The a1.ulmu• \lope o f a ramp In nev COM t ruc tl on sha l l be 
1 : 12 . lhe ~-~~rise for any ra•p run shall be 30 In (760 mm> <scc 
rig . 16) 

I 
HORUO~IT .At P"O.XCTlON 

OR RUN 

H.u . llo r I ;o;;la I 
ti4•\•~Ris e Pn>Jectl on 

.SioDe _ln--n 'l..-- !t _ '!J'II_ 
1: 12 t o l : IS 30 30 9 
1: 16 to l : l9 30 40 12 
__ J:zo __ _.Jo SQ_J5_ 

rig. 16 
Co.ponent\ of • SJngle Ra~p Run and 

Sa.pl e Ra.p Ol•en\lon\ 

-
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sor• :o r1 1 
f'-191' ':'I >f :I 
£XIII Oll S 

AIISI P.V6L.IC lf lf!'IIQIIf _51 11/lllAIIOS 

Curb ramps •no r•~P~ 10 bP <ons truc t don t r l\tlnl) \ltes or In 
e,htloq bulldlro')S or f<~cllltlc.>s ••1 have slopes ano riHs as ~nown I n 
lo~tJie J If ~PtiCt llall4llon\ prohibit thl' u\t CJ f. I I? \lope or lt>H 

labh• 3 

Allow•bl Ramp Ol~~os \oos for Con~truc t lon 
In ( JI ~ tl ng Si tes , Build ings, and f•c llltlts 

~~~~ !!.he KA! Run 
SIOPl' __ ln - n1l ft m 

St eeper than 1: 10 
but no s teeper 
t hln 1. 8 3 7S 2 o.c. 

St ctper than 1: 12 
but no steeper 
_tn~n I; JO 6 so _ s_ I 

c . s .J • C~rpet . If carpet or carpt t tile I s used on a ground or 
fl oor surf.1ce. thtn It shall be $l'Curel y attachtd, have a firm cush1on. 
pt d, or backing or no cuslon pad: and have a l evel loop, textured loop, 
ll'vel cut pile, or level cu t/uncut pi le tuture lhe mat lmum pi It 
hPtqh t s shall be 1/2 In (l) ~) (xposed edges of c~rpe shall be 
fas ened t o floor surf.sces and havf t rim illonq t he entire lenq t h of th t> 
e•posed edge Carpet edgr tri m shall comply ~lth 4 S l 

4. 5 . 4 Cr•tlngs . If gratings are loc•ted In walli ng sur f• ces. then 
they sh.sll h4ve spaces no qru t er than 1/2 In Cl3 ~m~ ) vide In one 
direc tion If gra tl nqs have elongated openlnqs. then they sha ll bt 
pl•ced so t ho~ t the lonq dimens ion Is perpendicu lar lo t he dominant 
drrec t lon o l tr•vtl 

_:./ 

'"' / 
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sor 1"1 J 2 
P-1qr JO o r 41 
( \II 181 I !i 

II . 4 . 29 . 3 Hountlng lltlgh t . 

., .. .. -

4 . 29 .2• Houn!lniJ Height. The highest oper<~ble PArts that are e1sentlal t o the ba1l c operation of the t elephont \hall oe loca t ed wi thin reach ranges 1peclfled In 4. 2. 5 or 4 2 6 

4. 2. 5 forward Reach. If the clear f loor space a l lov\ only for vard approach ld an object . the _,xl.u~ high forward reach all oved 1hall be 48 In (1220 ~) and t he Qlnl~m lov forwa rd r ach 1hall be uno01 t ruc ted and no leu than 15 In <380 rm) above the fl oor (see rtg . S<a» . If the high forward reach Is over an ob5 t ructl on . rt>ach and c learances ~hall tH• as shown In f ig . SCb) . 

I U D 

-----------, 
I 
I 
I 

' I I 
I __________ __) 

• I 

(a) rorward Reach Lle~lt 

. ~ 
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SOP t'OIJ ? 
P.tC)l' 11 of 111 
(111101 I ~ 

~NS I_PVULLC I (l ( PII()Uf Sf A!IOAROS 

I I . 4. ?9 . 3 Hountlng Hrlght 

~ 
£ e _ ., ... - .. -• • ... ... 

X • 2D-H 

nO.\S W1lHIN 
- --OI..S>i(D LHI(S A R( ----. 

WITHIN ACACH 

~ ~ 

.J_ 

I X 

l JS-· 

~ " 

~01( • - Re.tch dlstancr 
z - Clear ~nee sp.tce . a Is 
the obs truc t ion which shall 
the reach distance. ' · 

1 - Ha • l ~~ height 
t he c lear space below 
be at l ea st as deep as 

fig s 
r or ward Reach 

G~ 

CL! 4 11 r LOOR Of' 
GltOUND &PA C[ 
£ Hilll [ JCl[ NO NO 
M Ol\[ THA.N 1 !1 on 
(til S mm) Ut~O[R 

THE 08SlAUCTl011 

I 
&8 
\UO 

~ /" --
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II ~ . 29 3 unt lnl) llelght : 

SOP 2013 2 
Po~qr )2 o f ·11 
Ottlllll !1 

' 0 tnH 

4 1 6 Side Aeo~ch . If the cl oH 
floor \pace allow' parallel apro•ch 
by a person In a wheel chair, t he 
~••lmu~ high side reach al l~wed 
shall be Sr In (1370 ~>and t he 
low \Ide r~ach shal l be no l e~s 
tt.an 9 In (230 en) abOve the floor 
(fig . 6(a) and ( b)) . I f the side 
reach I~ over an ob\ truc tlon . the '- § 
reach and clearances shall be 'S 
shown In fig . 6Cc) 

<a> Clear floor Spdce -- Parallel Approach 

(b) High and Low Side Reach Lialt\ 

Cc ) H4 • 1au• Side Reac h and 
Ob\lruct ton 

fig 6 
Side Reach 

., ., 
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SOP lOIJ -1 
I'.S9l' J3 of .: 1 
£XIIIBI T S 

~115 } _f1.16ll Iil(PH()II[ S l AII()AR()S 

Il l 4 .19 4 Protruding Objects · 

4 .29 4 Prot ruding Objec t s Tel ephones. enclosure\, and rel~ted 
equ lp"wnt shall CC.'IIOI y with 4 4 

4 , 4 Protr~dlng Objec t s . 

4 . ~ . 1· Genera l . Objects projecting fro- wal ls <for t laaple. 
te lephones) with the ir leadi ng edges be tween 27 In and 80 In (685 mm and 
2030 ~)above the finished floor shall protrude no more t han 4 In (1 00 
mm) Into v tl ' · halls. corridors. passageways. or ai sles Csee r ig 8Ca>> 

SIGN 0" 
OISSTRUcnON 

•. 

. ,.. .. 
100 

CL[41'l WIDTH 
(S(( fiCiURl 8(111 

fi g 8 
Prot ruding Objects 

... : 

.... -

,v 

-
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SOP 201) L 

P.1 gt• 3~ o f .: 1 
, Altl 3 11 s 

A~l..f1llH.LU!J..£ P!!QII( S! AIIO~ 

Ill 4 . 29 4 Protruding Objects : 

Objec ts rounted with their 
leading edge~ 4t or below 27 In 
C6B5 mm) 4bove the finished fl oor 
~y prot rude any a~unt <see fig . 
BCa) c1nd C

1
b)L 

( b ) Hal ~ lng Perpendicu lar to a Ha l l 

free-s tanding objects moun ted on ~s ls 
or pylons may overhang 12 In (305 mm) 
m4almum f rom 27 In to BO In (685 mm to 
2030 mm) above the ground or fini shed 
fl oor <s ee fig . ace> . (d). ~nd (e)) . 

f v•••••• Chan~ 

I 

I 

l 

(C) free- Standing Objects 

,... 

SIGH()~ 

OBSIIIUCliON 

~ 
' 
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SOP 1013 - 1 
P4<JI' JS of ~I 
(1111811 5 

AHSJ P\lf!lJC l(L( PHQ!.I( SIANOAR[)~ : 

Ill . 4 . 19 . ~ Protrudtnq ObjfC l\ 

rrei.'-H4ndlng objrc t s r.10unted on poHs or pylon\ rno1y overho1n9 I? 1n ()OS ~) ma l lmom fr~' 27 In to 60 In 'L65 mm t o lOJO mml olb0 \1.' thr ground or tl nl\hed fl oor ( l rr rig 8(c). (d). o~no ((')) 

PftOTtCl 'K.U>ED 
A I\[ A rROM 
CAOSS·lAAFfiC 

( d) Overhud Hazards 

r19 8 Pro truding Objects <Con t inued) 

-
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Ill . 4 . 29. 4 Protruding Obj ec t s . 

r ree- ~ t andlng objec t s moun t ed on pos t s or pylons ~Y overhang 12 In CJOS mm) ~J I ~u• fr~ 27 In to 80 In {685 mm to 2030 ~) a~ove the ground or finis hed fl oor (se r r tg 8(c). (d). and (p)) 

( C) Obj ect s Kounted on Pos ts o r Pylons 

CAN[ HO S f'OST 
OR " l'LON I [ J ORE 
P'E RS ON HrTS 
oe.JECT 
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IV 4 29 . / Ttl~phone Directories : 

4 . 29 . 7 Te l ephone Direc tories . l elephon~ dlrec torle$. If provld~d. 
shall be locat dIn •ccordance ~l t h 4 2. 

4. 2 Spdce1 A~I o~ance~ and Reach Range• 

4 .Z. I"Hhee l cha lr Passage Hldlh. The manl~um c lear width for single 
wheelchair passage \hal l be JZ In CHIS mm) at a point and 36 In (915 mm) 
cont i nuously (He rig. 1) . 

t~ l'lP _:_lllJ I 

••• 

fig . I 
Hlnl mu• Cle• r Hldth f or Si ngle Hneelcnal r 

------

' 
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IV 4 29 7 l~l~phont Ol tfC to riP \ ! 

SOl' 1013 ? 
1' -'9" l9 o f 41 
(XIII81T S 

4 1 ? Hldth for Hh~~ l chalr Passing The ~lnlmum w1d th for two 
wh~el t h•lrs t o P•~~ Is ~0 '" CISZS mm> Cste rtq 1> 

10 "''" 
U J • 

rt 9 . z 
~lnl~uM Cl •r Hl dth for Two Hhrrlch•lrs 

---~ --



Order No . PSC-92- 0115-FOF-TP 
Docket No . 910204-TP 
Page 38 

IV 4 Z9 1 telephone D1rec tor l e~ : 

SOP ZOil l 
P•qe ~o ot .:1 
[IHIBII ~ 

4.2. J "Hhee lch.\ lr Turnl nq Sp.tce . lhe sp4ce required tor .1 vheelcna\r 
to mat a 180-degree turn Is a clear space of 60 In (1S2S ~> diame ter 
<s~e flq lCa>l or a l- shaped space (\ee flq )(b)) 

ao "''" 
IU~ 1 

f .. , 1 "'"' J 6 ' '"" , 2 ''"" 

i ~ 

ao "'"' 
tLH 

(a} 60- ln ( I~ZS nm> Ola~e t er Space 

.a; .. {} )0\ 

HOT£: Dashed 11ne1 Indi ca t e l enqth of 
clear space required on each a rm o f the 
T-~haped space In order t o co~pl~t e the 
tu rn . 

flq ) 
Hh ei Chdlr lurnlnq Sp~c~ 

t. 
J. 
~ 
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SOP 2013-2 
P.sgl.' 4 1 o f <l l 
fXUJBI I S 

~OUU(l [ PIIOfj( S I AffOAB!lS : 

v 4 . 29 . 8 Cord l~ng th . 

4.29. 8 Cord l enqth . Access i ble t ~lephon~S sh4ll bt fQUipped with 4 

minimum h4ndst t tord length o f 29 In (7)5 mm) . 

--
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PATS 

SOP 2013 6.7 
Page 33 of 66 
(XIII81T 8 

ATCII . or 

f!llYSlt~UY IIAHQ!CAPPED (,ULI.lllJQ!! 

HLEPIIQH( HO: OAJ( Of [VALUATJQH : 

AOORESS: 

~~--~----~~~LE-AHSI SJAHOARO~UM~ED __ __ 
Is the s tation located on a floor above or below entry level not 
-l..e~l eva tor (rule 25-Z4 I illill) ... , _ __, __ .,..-__ _. 

Is the highest operable part S~" or less when aeuured from the 
t.,..-f~..L>(l~rc-:.~~n~ H 44 ., 
3. Is the height o f the mounted enclosure 27· or less when mea~ured 

from the fl oor-ground surface to the bot tom side o f t he enclosure 

4 . H ~~~,~~-----~~----~--~~----~~--~~-------1 If the t elephone I s accessible to allow side reach . does the 
enclosure extend 10M or less when ~easured to the fa ce of t he 

i~~~~~~~·~~~~~~--~~--~-----------------4 S. If access Is via s ide reach, Is the ~ l ea r fl oor- ground space at 
-+....,--+_..._._ULlOM by 18.. (AilS I f j ~~l -:-~--.,..----:---:--:-----::-----1----1 

6. If the tel ephone Is accessible via forward reach and the enc losure 
Is 24~ or les s from the face of the telephone. Is the clear 

~-+~~~U¥wruLJ~~~~----~-:--:-:--------~~--~-----:-:---7 Are curb ramps located or protected to preven t their ob~tructlon 
~~~~~~~~.h1~~~~·~1~4~)?~----~~------
8. Are the f loor- ground surfaces <along acctsslble routes and 1n 

accessible rooms ~nd spaces , Inc luding fl oors , wal s . racps, stairs 
and curb ramps} stabl e . flrm.sl lp resl\tant and meet the changes In 

9. 

10 . 

-ilYrLOLMLSLU.9 l -- -~--t------If the access i bl e route c rosses a curb, Is a curb r4~P provldeJ 
(i.IISI f'lg..J. IH - ---- -
Is i.he mlnlr.~um width of the curb ramp at least 36'' exclus~e of 

' ----'---'-'L,.IU.J<;».J 1ilf.L<A!!S.JJ.1.9 ._]J . .._., ___________ __ 

02S7C(96) 

"I 
/ 
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I [ L(PIIOH[ HO 

AOORCSS : 

-•IQ _BUl(-AHSJ S!AHOaRO~_f~lut!(O 
11 Are curb ramps locat ed or protec ted to prevent 

l!x aarl ed ~eblclei !~H<-1 [Jg, l4P 

SOP 201J- Z 
Page 9 o t 4 1 
(XIIIBI f 4 

ATOt: or 

OAT[ Or (VALUATIOH: 

the I 
-----,--- _trs_ "0- IJ.A 
r obs truc tion 

.lL.. ~~~\!mum CU[b tA~Q Cl ~t lQ· ~[ ltSi {ANSI (!g , 
13 . If the telephone housing I~ moun ted between 21· and 

161'?--- == == = so· above the 
fl oor-ground level. does the housing protrude 4• or leu Into walks. 
ha II S..J9.u.1J100 il hle~ etc . '~NS l [Jg, en 

14 . If the c lur fl oor-ground space allows on ly forward 
t elephone. does the forward reach ex tend a ~1lmum 

-------~---- -----approach to the 
of zs· to t he 

- -.2DeubJ.Lte I eabaoe caow~l ~ !~HSJ [!g . sn 
1!1 . If the c lea r fl oor- ground space allows only side re ~---------- ------ach to the 

t elephone . does t he side reach er tend a .aalaum of 211· to t he 
~ b.lf__t...titllhone con t£21SJ&!5 Lil!t.J > '? 

i6 ~~ th~ te l tllbQDf bADdSU tacd U )U .. 11 z~· lo lens 

NOT(S .. 

1181C/sb 

-
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Rule 25-4.076 
Docket No. 910204-TP 

SUMJ1ARY Of BUC,E 

Rule 25-4. 076 (9), P.A.C., is amended to spooity that all 

pay telephone stations installed after January 5, 1987 must 

conform to tho hand1cappod-accoDsibllity standards as act forth 

in sub:::ections 4.29.2-4. 29.4 and 4. 29.7-4.298 of tho American 

Standards Specifications for Making Duildinqs and Pacilitios 

Acce slblc and Usablo by Physically lfilndicoppod People, approved 

Februar y 5, :198.6 by the Amorlcan Hational Standards Institute, 

Inc. (AIISI /\117.1-1986). Those otandard::. wore previous ly 

incorportatcd by r eference in tho rule. In addition, tho rule 

speciflos that pay telephones installed prior to January 5, 1987 

must comply with thoGo standards by Jcsrluarf 1, 1995. 

Subsccti9n 9 Ol tho rule is amended to by June l, 1992, at 

l east one pay telephone in any group of two or more must con form 

to the handicapped-accessibility otandatds. The mini~um 

conformity rate Ghall be one in ten telephones. 

Subsection (10) of the rule is amended to add tho 

requir~ment that by July 1, 1992, each pay telephone station must 

allow a caller to dial the additional digits necessary o reach 

his long distance carrier oL choice without operator intc,P(ention 
r-r~t ~ 
r- "-" N 

and enable tho caller t o roach other services such as vobae · ~ ··~ 
~: · s; • iJ 

mailbox a nd monu dr i ven an:::wcring devices by tho Sdme pr~s~ ~~ ,..,_ c.n .__ 
ITI_, 

.:., ~~ ~ ,... 
o V> ~ 
:!:!): 
o- ~ 
~1"91 ~ 

_...,.. :..-
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SVMMAR't Of HEARINGS ON THE RUJ.E 

In response to the Commission's Notice of Rulcmaking, 

comments were filed by the Florida Pay Telephone Association 

(FPTA), Public communications Associates Ltd., Inc. , and Value-

Added Communications, Inc. GTE Florida, Incorporated tiled 

comments and a request for hearing. A rulemaking ~caring was 

held at 9:30a.m., Priday, January 10, 1992 in which the 

following parties participated: Florida Pay Telephone 

Association; GTE Florida Incorporated (GTEFL); United Telephone 
I . 

Company of Florida (United); Southern 6~11 Telephone and 

Telegraph Company 

conclusion of t ho 

by these parties 

-1c- ~•n_ (Southern Bell); and Comr.lission Staff. r-~fw ,... _ -,..., ;;: 
hearing, post-hearing comments were subm~tt~ 

t;~ N 
• U' as well as tho AT&T Communications of t~ :, 

f' l -o 
Southern States , Inc. (AT&T) and u.s. Sprint. 

. { :X .., ,-
The main focus of the discussion at hearing 

o"· ·o-
centered~n 

~,., 

certain " Fraud Protection" amendments to the rule proposed by 

PPTA. These additions to the r ul e would have cotablishold 

guidelines apportioning responsibility for fraudulent calls 

billed to payphonos. Both procedural and s ubstantive objections 

were raised to PPTA's amendments, both at hearing and in post-

hearing comments. 

On March 10, 1992, at 3n Agenda Conference , the Commi~sion 

voted t o adopt the amendmcnto on hondicappod accessibility as 

propooed in Rules 25-4.076(9)(8) and 25-2 4. 515(13)(a). No 

particc filing comments or attending tho hearing objected to 

these amendments as proposed . . 
In the same Agenda Contorenco, tho Commlsoion adopted rule 
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sections 25-4.076(9)(c) end 25-24 .515(13) (e), to allow grand-

fathered payotations in non-accossiblo locations to remain oxompt 

from tho aCCOSSibi~ity StandardG until the building is modified 

to allow wheel c hair access. This c hango waG proposed by staff 

in responlJo to comments filed by GTE of Florida. llo party 

objected to this provision and tho Hearing Officer recommended 

its adoption. 

Alno adopted at tho March 10, 1992 Agenda Con!orence wore 

tho open koy p~d amo~dmcnLs nf Rules 25-4.076(10) and 
I 

2524.515(14), with a September 1, 1992 effective date, and th 

additional provi~ion that tho amendment not apply to pay 

telephones located in confinement facilities. Tho Florida Pay 

Telephone Association expressed reservations about this amendment 

bee uso of increased xpoaure to fraudulent calls which result in 

uncollectible chargee. Tho Craud protection amendments wore not 

adopted by the Co~m1sslon at its public agenda conference on 
~-

Tn~toad, the Comm1ssion directed its s~~f ~ 
)loo~ ~ i"l 

March 10, 1992. 

begin a &eparatc rulemaking proceeding on those proposal~=· 50 
VI ". N 
, ,. CJl 

FACIS MID CIRCUHSTMC£S JUSTIFYJtiCi T ilE RUI,E ~: 
;.,s ~ n 

Dy Order No. 24 348, issued April 11, 1991, tho CommiD.9,iO£h •.wJ 
o ..., .. \ 

granted tho petitions of Southern Bell Telephone company~d Fhe -
>''' 

Flor1da Pay Telephone Assoc iation which a ... k d tho CoiiiJIIission to 

amend Rules 25-4.076(9), end 25-24 . 515(13), P.A.C., which govorn 

acccoslbiliLy of pay o tatlono to tho physically handicapped. In 

tho Order, tho Commisa i on agr od that t h o rulos nood to be 

a mended such that all ind i viduals , handicapped and non-

handicapped , oro assured easy acceos t o pay tolophones. 
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subs equent to that Order, Co~unicatlona staff rais ed other 

concerns obout poy telephones tnat could be reso lved through 

rulcmaking. A decision was mado to combine those iss ues , 

regarding tho i nput of additional digits from payphones, with tho 

handicap accosa c hanges in the sam rulemaking docket. The 

add itional digits r equirement insures ~hat payphone usera can 

complete ca lling card callo, using any l oca lly a vai l abl e carrier, 

wi thout operator lntcrvenlion, and can uti l ize Ccaturos auch aa 

voice mail box and m nu drive n answering devices . 
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handicapped, arc assured easy access to pay t elephones. 

Subsequent to that Order , Communi~tions staft' ra ised other 

concern~ about pay telephones that could be ro~olved through 

rulcmaking. A decision was mado to combine those issues , 

regarding the input ot additional digits !rom payphones, with tho 

handicap access changes in the same rulemaking docket. Tho 

additional digits requ1rement insures that payphone users ca n 

complete calling card calls, usinq any locally available carrier, 

without opcratQr intervcntjon, and ~n utilize features such as 
I 

voice ma i l box and menu driven answering devices. 
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CERTTFICATJOH OF 

PUBLIC SERVrCE COKHISSION ADHl iH STRATIV£ RULES 

FrLEO WITH TilE 

DEPARTMe NT OP STATE 

I do hereby cortiCy : 

a/ (l) The time limltationo proocribed by paragraph 

120.54(11) (<I),. P.S., have been complJod with; and 

a/ (2) There is no administrative deterrainat.ton unde r 

section 120.54(4), F . S., pending on any rule covered by thts 

certification; and 

Lxl (3) All rule~ covered by this certification arc filed 

within the prescribed time limitations of paragraph 

120. 54(11) (b) , P.S. They aro filed noL less than 28 day3 aCtor 

the notice required by s ubsection 120.54(1), P.S. , and; 

L_/ (a) And are filed not more than 90 days after the 

notice; or 

L_/ (b) Aro !il d not mora than 90 dayo after the notice 

not includjng days an adainistrativo determi naLi on was pending; 

or 

Lxl (c) Arc C1lcd within 2 1 dayo after the adjourn!.eqt of ,_,,.. l O 

tho final public heari ng lho rule; 
,... -, rv 

on or ;: • . t. 

~ ::::=·· . . . . . ·;· J 
L! (d) Are tilod wJthin 21 dayo after th date ofA.rpcaJ pt . .. 

,..,_ C.t ... . 

of all material authorized to be s ubmitted at the 
,., ' . 

hearin!H . or:! 
r-' ' ..... . • J 

L_/ (o) Are filed within 21 dayo after tho da te th ' ~~ :.~ _ p 
0• .to 

tra nscript wa -:; received by t hi o ~· ' 0 
agency. 



Order No. PSC-92-0115-FOF-TP 
Docket No . 910204-TP 
Page 48 

Attached arc tho original and t wo copi o ot oach rulo 

covered by this certification . The rules aro hereby adopted by 

tho undersigned agency by and upon their filing with tho 

Department of S tate. 

25-2<1 .515 

RuleetnkJng 
AUthority 

3 50 .127(2) 

Specific Law Being Implemented, 
Interpreted ot 
Hade Spcci fie 

364.03, 364.035, ~64.063, 

364 . 337, 364.3<15 

Under lh~ provision of paragraph 120. 5 l(l3) (a), Y.S., the 

rules t a ko cffec~ 20 days from the dato filed with tho Department 

of State or a later date as set out below: 

ECfectivo: 

(S E A L) 

adp76515.dcp 

(month) (day) (year) 

.~~ 
~tor. Divipion or Rgc ordp f. Reporting 
Title 

~u~ber ol Pages Certi!icd 

- ~~ 

~ •D 
j-.l "' ~ ~ .. ) ) ; ' ..0 
~., I\.) .. ... ,., - V1 ·-,.., I 

~ '. ..... 
-. l ,_ I ::r I ,::, .. 

~ :.,,-I ·-; cs:t ... ,.. 0 

-
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1 25-24.515 Pay Telephone service . 

2 (l) Pay s tat ions shall be lighted during the hours of 

3 darkness when ligh't from other sources is not adequate to read 

4 instructions and use the instrument . 

5 ( 2) Each telephone station shall return any deposited amount 

6 if the call is not completed, except messages to a Feature Group A 

7 access number. 

8 (3) Each telephone station shall permit access to the 

9 universal telephone number "911" where operable, without requiring 

10 the use of a coin, paper money or a credit card. Where such number 

11 is not operable, the station shall permit access to a loca l 

12 exchange company toll operator under the same conditions. 

13 (4) Each telephone s l'ltion shall, without charge, permit 

14 access to locel directory assistance end the telephone number of 

15 eny percon responsible for repeirs o r refunds but may provide 

16 access by coin return. Any long distance directory assista nce 

17 charges applied to tho pay telephone service company may be passed 

18 on to the customer. 

19 (5) Each telephone station shall be equipped with a legible 

20 sign, card or plate ot' reasonable permanence which shall identify 

21 the following: telephone number and location addre ss of such 

22 station, name or rocognizl'lblo l ogo of the owner and the party 

23 responsible for r e pairs and refunds , address of responsible party, 

24 free phone number ot r osponsiblo party, clear dialing instructions 

25 (including notice of tho lack of availability of local or toll 

CODING: words ur.darlincd are additions ; words in 
e~~~u~h typo aro deletions from existing law . 

- 1 -
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1 services), and, where applicable , a statement that the phone is not 

2 maintained by tho local exchange company. 

J (6) Each telephone station which provirtes access to any 

4 interoxchango company must provide access to all locally available 

5 interexchangc companies. 

6 (7) Each telephone station must allow incoming calls to be 

7 received , with the exception of those located at penal 

8 institutions, hospitals and schools , and at locations specifically 

9 exempted by the Commission. Where incoming calls are not received, 

10 intercept shall be provided. There shall be no charge for 

11 receiving incoming l ocal calls. 

12 (8) Each telephone station must be connected as provided i n 

13 tho pay telephone access ta"' iff offered by the local exchange 

14 company. 

15 (9) Tho charge for calls may not exceed the rates shown in 

16 tho local exchange company Pay 7elephone Access Tariff. 

17 ( 10) (a) Each pay telephone service company shall make all 

18 reasonable efforts to ainimize the extent and duration of 

19 interruptions of service. Service repair programs should have as 

20 their objective the restoration ot service on the same day that the 

21 interruption is reported to tho company . (Sundays and holidays 

22 excepted) . 

2J (b) Each telephone utility shall conduct its operations in 

24 such manner to cnsuro that, in each exchange, ninety-fi ve (95\) 

25 percent of all intefruptions in telephone service occurring in any 

CODING! Words undorlinod aro additions; words in 
u~ruc~~rough typo aro deletions from existing law. 

- 2 -



Order No. PSC-92- 011(" )F-TP 
Docket No . 910204- TP 
Page 51 - Corrected 

( 

1 calendar conth shall be cleared and service r estored within 

2 twenty-four (24) hours (Sundays and hol idays excepted) a fter the 

3 troubl~ is reported to the company, except whore such interruptions 

4 aro caused by emergency situations, unavoidable casualties and acts 

5 of cod affecting large groups of subscribers. 

6 (11) Where there aro !ower than three telepho nes loc ated in 

7 a group, a directory tor the entire local calling are a shall be 

8 maintai ned at each station. Where thoro arc throe or more 

9 telephones located in a group , a directory for tho entire local 

10 calling area shall bo maintained at evety other station. However, 

11 where telephone stations are fully enclosed, a directory shall be 

12 maintained at each station. 

lJ (12) tlot'oal ca intcn~tnco and coin collec tion activity s hall 

14 include a review of tho cleanliness ot each station and reasonable 

15 otforts shall be made to ensure that 95\ of all stations aro clean 

16 and free of obstructions . 

17 (1J) Except as proyidqd in oub?Qctio nq C13l cal. Cl J l Cbl. and 

18 13 Ccl bclgw. ~Each telephone station installed after Jenuary 5 , 

19 1987 shall conform to subsections 4. 29 . 2 - 4 . 29.4 and 4. 29.7 -

20 4 . 29.8 ot the American National Standards Specifications for Making 

21 Buildings and Facil ities Accessible and Usable by Physically 

22 Handicapped People, approved February 5, 1986 by the American 

23 National Standards Institute, Inc . (AUSI All7 .1-1986). whic h is 

24 i.oc oroonted by refcrcncp intg this rylg. Eocb tglophone station 

25 i nstalled prior tg .Ionuory 5. 1987 aholl cgnfgrm to the obgyc 

CODIUC: Words underlined aro odditlono; words in 
e ~ok h~h typo are deletions from existing law. 

- 3 -
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1 standards bv January 1. 1995. 

( 

2 (A ) ECtcctiye .Juno L 1992 . whore thoro ore two or more 

J telophong stations located in a group . there ahall be o minimum or 

4 one tglophonc per groyp of ten which conCorns to the aboye 

5 mentioned standards. Tho conforming station cyst be physically 

6 located in tho groyp of telephone stations or within A clear line 

7 or sight within tiftoen Cl5l feet oC the groyo and frs;e C;orn 

8 wheelchair barriers. 

9 1Jll Except Cor locations on floors above or below entry lovol 

10 in buildings not serviced ~y o ramp or clov.1 or, cuch stations 

11 shall be placod in aroas ace asib1o to tho physically handicappod. 

12 Ccl stoLions locotgd in buildings which oro not ACCfSsible to 

13 physically hondicoppqd persons must comply to tho oboye mentioned 

14 standards ypon modification gC tho bylldioq tg rnoko it handicap-

15 occassiblo . occgrding tg tho Americans with pisobilities Act, 

16 C14l ECCoctiyo SopLornbcr 1. 1992 . eoch tolophono shal l perm1t 

17 end ysqrs tg inpyt the additional digits necessary to complete 

18 calling cord calls . using any lgcolly oyolloblc carrier . without 

19 operator intgryention . and tg utilize Ccotyros such ps volco moil 

20 boX and menu driven answering deyicos. Thio rcauiroment aholl not 

21 be ppplicoblo tg pay tolophonoo loca ted in confinement facilities. 

22 specific Authori t y: 350.127(2) , F . s. 

2J Lav lmplomonte4: 364.03 , 364.035, 364.063, 364 .337, 364.345, F.S. 

24 His tory: No w 1/5/87, 

CODIUC: Words .underlined are additions; words in 
e~e~hrou~h typo arc deletions from existing low. 

- 4 -
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CEHTIPICATION OF 

PUBLIC SERVICE COMMISSIOn 

OP MATERIAL INCORPORATED BY REFEREt~CE I U RULE 25-2 4 . 5 15 

FILED WlTII TilE DEPARTMEHT OF STATE 

I horeby certify thot attached is a true and complete copy 

of RULES- AtiSI STANDARDS which ia incorporated by referencL by 

Rule 25 -24. 515, Florida Administrative Code. 

Under ho prov isions of pa ragraph 120. 54 (13) (a), F . S . , the 

incorporated material takes effect 20 days !rom the date f i led 

with tho Department ot State o r a later date as sot out bolo w: 

Effectivc : ~~~~~---------------~~~------------------------~---~------
(mo n th) (day) (year) 

(S E A L) 

DES 

adp76515.dcp 

St 

Director. Qlvision of Records & Reporting 
Tit l o 

tlu mbo r of Pages Certified ) 
r 
t . • 

,.., 
r ,.... ~-= 

? : I ;;~ 
,., • I' ) 

CJ). L 1 
M' ,,, . ' . . ' 
-, I r-,. ( I 

;J -! ,.. 
C.1 ' 0 
~,,, 

. • J 
~) 
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SOP 7013- 2 
Pd9l' 10 o f ~I 

I YIIJBJ l S 

fLOR IDA PUOLIC S(RV ICL COHHI SS IOII 

PAY l(l[PII0t4( S[RV I(( 

(PATS) 

f!!YS JCt.U Y_!IB1if.U.C6,PP(O 

au~s L5B!!(lAEQS 

florldd Publ l t Servlc~ Comm l ~~ l on 
01111 ~I on. o f C01m1un l c"t I on\ 

10 1 [ast Ga ln~s S tr~~~ 
l alldha ssee. f lori da 32301 

,_, .. 
' r r- . . 
l 

I. 

r 
I 
I ' , 
-· ' r "" ,.._ 
~ .. 
t., ~. 
:::, "' 

• tl 
r .l 

~ 
t ..... ., ... , 

::>:> 
N ..,. 
(.. \ : 

, "l -, . . ' 
<:? ~ :J 
r 
0 
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RUL[ RfQUIR£H(HlS 

SOP 2013-? 
PaQI' II of 41 
0'11181' s 

f'AJj( 

ll 

AH(RJCAN tiATJ OtiAl S IAHOAROS IHSIJTUT(, IHC (At1S l 1 
PUilliC l(l(PIIOII( S TANDARDS 

4 29 2 Clear rloor or Ground Soace 
I • 

<.29) Hounll ng Heigh t 

4 . 29. 4 Protruding Objec t ~ 

4 .?9. 7 Telephone Otrectorles 

4.29 8 Cord Length . 

I 3 

30 

33 

38 

41 

-
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RVU-!t~IR(H(IIIS 

SOP ?013 l 
P,HJl' 12 of 41 
(XItiBJl S 

lS-24 !:115( 13). Pay Telephone Serv ice, . (Hh t elrphonr H.ttlon lnH al l <•d 
after January 5, 1987. shall confor• t o subsections 4 29 2 4 29 . 4 anJ 
4 29 7-4 29 8 o f t he ~erlran Ha tlona Standards Specl ll callons for ~~lng 
build•ngs and fac llltlrs accesslb&and usable b) phy\l ca ll) handl cappeo 
peop le. approved r~bruary ; , 1986, the ~erlcan N•tlon4 1 St•ndards 
Insti t ute. l nc. 1<AI•SI All7 1- 1986> . (l(cept for locul.:>ns on fl oor~ .st.ovl' cr 
below entry lev~l In buildings not serv iced by a ra~p or elevator. such 
stat•ons shall be placed In areas l CCesslble to the physically hand•c app~d 

4. 29 2 Clear rloor or Ground Spate 
. 3 Moun ting Height 
4 Protrudi ng Objec t s 

.7 Telephone Direc tories 

. 8 (ord leng t h 
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4.29.1 Clear rloor or Ground Space 

$01" 101 l -Z 
r'4qP I) o f 41 
0.111811 s 

4.29.2 Cl ear r loor or Ground Space. Clear fl oor or ground 1P4Ce$ at 
each accessible public telephone \ha ll be at least JO In by 48 In (160 
mm by 1220 ~)and 1hal l allov ei t her a forvard or parall el approach by 
a person using a vheelch~lr (see rig . 44) . 

I 

f A~lY WIDTH I 

OI"TIONAl rQSl 
ANOI.ASE 

[lfVATlON 

NOT( . Thl~ dimens ion represents t he height of the highest operab l e parts that 
are essentla I t o t he bu lc operu lon o f the tel ephone . 

rt q. 44 
Houn t lng He igh t s and Cluran(u f9[ lriPpllOnc 

~2. 1 
• The requ ired clear spac~ shall comp ly •l t h ~·2~4 and shall no t be 
res t ric t ed by bases, enc losures and fl •td sea t s . 

-
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c;or zo•J 1 
1'6qr 111 of -ll 
( Ill Ill I !. 

ANSI P\.l{l!IC. lfl tPIIQII( ~ IAIIOAR()S 

1 • .) 29 . 2 Cle6r floor or Cround SpA Cf 

EL.!VA.nON 

.,~ ... -
! ~ £ f 
: 2 ~ .., ~ I ~. 

I I ..._ __ .. _______ ~ 

., ~ .., -
• L ________ J 

I PLANS '" J 

HOI( S 
(I) Thl i dlm~nslon reprrl n t , tht hrlgh t or the hlqhc\t opera le part ~ t hat 

4rr l'\\ent141 t o the Ba\IC oper& tlon of the t elpphone 
(2) The r qulred c lear fl oor HlHt' lnc rU H's to 36 In (91S ma ) " hrn t hf 

enc lo\Ure ex t ends tnOre th•n 24 In (610 IMI) f r()tll thl' f ace of t he t l'lephont> . 

rtg 44 Hount lng ttelqht\ •nd CleH•nct\ f or f elephonts ((ont l nued) 

...... -

' (. 
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4 29 2 Cl~ar floor or Ground Space · 

lh~ r ~qulr~d c l~ar space \hall 
c~p ly v1th 4 2 4 and shall not be 
res tri c t ed ~Y bases, enclosures. 
and fl red seat L 

I 

4. 2 4 Clear floor or Ground 
Space for Hheelcha lr s 

4 . 2 . 4 . 1 Size and Approach. The 
minimum clear floor or ground \p•ce 
required to accommoda l~ a single, 
sta tlonaty wheelchair and occupant 
I s 30 In by 48 In (760 mm by 1220 
mm> (see fig . 4(a)) . 

Th ~ minimum clear floor or ground 
space for wheelchairs -.y be 
positioned for forvard or parallel 
approach to an object (see fig . 
4( bl and <cll Clear (I ocr or 
ground spate for wheelchairs ~y bt 
part of the t nee space requl rrd 
under some objec t s 

~ . 

~--~---~ 

10~ .. -

(b) rorvard Approach 

.. ~-!.. 

SOP 101 3- 2 
Paqr I S of 41 
[ Ylllll ll S 

0 
10 ::: . -

r--------, 
I I 
I ' I 
I I 

I 
I 

<•> Clear f loor Space 

10 ~ . -

<cl Parallel Apprc.ch 
fig . 4 

Hlnlnu~ Clea r fl~r Spact 
t or Hheclchalr · 

, 
: 
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4 29 2 C l ~ar Floor ~r Gr ound Spact 

~(,1' :'Oil ? 
l'o~~:, I(, o ~ J 1 
! , II: 'II I ') 

4 7_ . 4 2 . Re!ld tl on\h l p of Kanl'UVt'tlng (ll'oHoiOCt'S t o HheeiChdlr 
Spaces. One full unobHruc t ed sldt Clf tt.E' tlur fiOt!r or 9rounu po~ce 
for a wheelch•lr ,hall adjoin or overlap an acct\Sibl~ route or d0)0'" 
dnotht>r wheelc;halr clear f loor IPHl' If a ciNr floor sp<~ ce '' locatrd 
I n an alcoJe or o t he r wl ' e confined on a ll or part o f three ild~' · 
add lt lon<~ l m.1ncuverln9 clearance\ shall IH.· prov1di.'IJ .u \hown I n l•q 
4(d> and ( e) . 

~0 

., ~ ... -

.,£ . ::: 

J O 

e.rfl 'c., ... ,. - · 

( d) Cl ear r toor ~pact In AI COYt'\ 
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SOP 2013-2 
Pt19t' t 1 or '~ 1 

P'II IBII S 

ANS l.__flJ!ll 1 C!l.lJ.f!!O.!!LS r AIIOAAQS 

4.29 2 Cle~r floor or Ground Space : 

HOT( . If x ')' 24 In (610 IMI). th~n 
~n add itional ~neuverlng clear•ncr 
of 6 In CISO mrn) shall be provided 
as shown . 

I 

I 
I 
I 

X 

L------

HOI ( · If • ')' 15 I n <J 60 rrn) • 
t hen an addit ional maneuver in9 
c l earAnce of 12 In ()05 m~> 
sha II be prov ided as sho.,n. 

(c) Additional H4ncuvcrlng Clearances for Al cov ·s 

Fig . 4 Hl nl~um Clear fl oor Space for Hhcelch•lr <Cont inued) 

7 
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1. 4 ?9 2 Clrar rloor or Ground Space 

•,or• ?01 J- ? 
I'.• I~ I 8 lll ·1 I 
l>HIBI' S 

·. 

4 "l 4 3 Surfo\Cc\ of Hllce !c.ho\lr Spo~cc~ CleM f loor or ground ~p.scc 
l or "'he~lc halr\ \h411 curp ly "' It"_, S 

4 . ~ Ground and floor Surf4ce~ . 

I • 
4 . s . t • General . Ground and floor ~urfacc~ along A(tt.' \Sible rou te\ 

and tn ac.ce~~ tble room\ and spac~s. lncludt rg fl oor\. wal \, ra~P~ . 
stairs. and curb ra~ps, shall be stable. f1rm and ~lip rc\ts t ant. and 
sha ll comply with 4 S 

4 . 5 . 2 Changes In Leve l . Chan9es In l evel up 10 1/4 In C6mm> may be 
vert i cal and without edge treatment Change\ In level be t ween 1/4 1n 
and 112 In C6 IIJJ1 and 13m> \ha ll be beveled vl t11 a sl ope no qreatc r 
t han I 2 <sec fig 1(c) and (d)) . 

' , ...... 

(C) Vert1 C41 Changr\ In level 

fig 7 
Accessible Routt\ and Ground and floor Surfaces <Continued > -
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~ . 29 . 2 Clear rtoor or Ground Space · 

SOP 1013-2 
P.HJI' t9 o r 41 
0'11 181 1 !I 

Changes In l~v~l greater than 1/2 In (1) mm) \hall be accomp ll\hl'd ov 
~can\ of a ramp tha t complies with 4. 7 or~ 0 

4. / Curb Ra.ps 
I 

4. 7.1 Loca tion . Curb ramps complying with 4. 7 sha ll be provided 
vhcrever an accessible route crosses a curb 

4.7.2 Slope. Sloopes of curb ramp~ sh~ll comply with 4.8 . 2. The 
slope shall be measured as shown In Fig . II . Haxlmum coun tcrslopes of 
adjo i ning gutters and road surfaces \ ~mediately adjacent to the curb 
r amp or accessible route lhall not exceed 1:20. 

liC 

... ; .," 

toC7TU 
111 u.,.. • r ... - .. .... ~.
a,c~---•~ 

fig . II 

ly 
I COUtll( G..Of"E 

'; ~~ 
5lRErl 

Hea~ure~ent o f Curb Ramp Slopes 

4. 7.3 Hl dth. The minimum vld th of a curb ramp shall be 36 In (91S 
mm). e~cluslve o f fl ared sides 

4. 7. 4. Surface . Sur faces of curb ramps shall C(JIIIply vlth 4. S. 



Order No . PSC-92-0115-FOF- TP 
Docket No . 910204 - TP 
Page 64 

')()1 ?J J) .} 
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All 51 ML lC ID ( Pll I!L.SJ.ANQAf?t>S 

4 Z9 Z Clear floor or Ground Space 

4 . 7 5. S ide~ CJ( Cur b R•IIPS. I( a curb r amp 1\ loc atNI h ~ r e 
petleHrlaM mus t waH .. c\UOH the ra,.., . then it sh<~l l have ll.r rll \10l•s : 

. t he madmum slope of the flare ~hall be 1 . 10 Cu>e 11 9 IZ!.!)) Curu 
ramps l t h re~urned c urbs may be used whe re pedc\trlans voul~ not 
norma lly "''Ilk across the r amp (set rig . IZ(b)) 

• P'..A~Ci OR 
0111~ 
NO~(Ht(i 

' UR.fAC[ 

I 
. -:: s 

-')._ -.. 
/ 1. \.-. 

!:''.:·-,.. 

IIOT( : If K 48 In CI Z20 rm~>. t hen the 
slope or t he flared sides shall not ercted 
I : I Z. 

<a > flared Sides 

rtg. 12 
S ldt\ o f Curb Ramps 

<~ > Re t urnee Curb 

-
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SOf' 7013- 2 
P•IC} l' 21 o f < I 
f XIII 81 I S 

AHS L PV8llLJ (Uf.!!QH( s 1 f.II()AIIQS 

4 29 2 Cl ear fl oor or Ground Sp;ce · 

4 I 6. Oul lt -Up Curb Ramps Buill up curb raap\ ~ ha ll be l oca t ~d so 
t hat t hey do not projte t I nto veh lcuhr t r.tffl c lo~nt's ( He f i g 13> 

f i g 13 
Buil t - Up Curb Rae p 

I ' 
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~ . 29 2 C le~r rtoor or Ground Sp4Ce : 

sor zon 7 
Po~qe 72 of .:1 
(X1tl 611 5 

4 . 1.1 HJrnlnq fettures . A curb ro~~p ~hall have" dcttct•ble varnlnq 
tcrturc complying w1th 4 27 •nd e~tcnotng the full wi dth anu depth of 
the curb ramp, Including any flare~ <see rtg 14) 

rig . 14 
H4rn ln9 Signals at Curb Ramp\ 

4. 7.8. Ob\ tructlons . Curb ramps ~ha l l be loca t ed or protected to 
prevent t heir obstruc tion by parlcd vehi cles 
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SOP 7013- 2 
Pagt> 24 ol 41 
[XICIOI I 5 

M!5 LfUfiliC H ll PIIO!f( Sjfiii~AQS 

4. 29 . 2 Cl~ar f loor or Ground Space. 

, ...... 

4.7 . II I s lands. Any ra i sed ls l;nds In cross ings sh411 be cut 
through leve l with the street or have curb r amps at bo th s i des and a 
level area a t leas ~ 48 In (1 220 li'J!l) long In the part o f t he Island 
Intersec t ed by the crossings (see f ig IS(a) •nd ( b) ) . 

(C) 

WELl ·DEfttlEO ' 
EDGE~ 

~ 

r 19 . 1 s 
Curb Ramp\ at M4 rked Cros~lngs 

( d ) 

,.. -· 
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\Or> ?Oil 1 
l'.sgr 1!. o f -'I 
f xuaaa r s 

~SJ ell6U.L HL Plt()llf_ S IAH(IAII[lS • 

o 29 2 Cltdr rl oor or Croun~ Space · 

4 27 . 12 Uncurbed Int ersec t ions. If thtrc I\ no curb at ltlt l n t e r ~ec tlon of • valk and an adjoining itrcet. pari lng It t . or bu\} driveway. then t he walk \h•ll have a detecldble vo~rnl ng t e t ture comp lying v lth 4. 27 . S at the edge of the vehi cular vjy 

- ---VEHICULAR WAY 

r1 9 42 
Oetec t .tble Hdr nlng at lluardou\ Vehtcuhr Artu 

r\ 
/ 
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4 29 2 Clear rtoor or Ground Spa c ~ : 

SOP 20 13-2 
Pcl qP 16 of 4 1 
r 111 o 1 r s 

4. 27 . 2•0c t rctabl r Harnlngs ~n Wa l~lng Sur face~ . Oetec tabl~ ~•rn1nq 

t extures on walking surfaces shall cons l~t of reposed aggrega t e 
conc rete . cushioned surfaces made of rubber or plc~stlc, rc~l s ed s t r1~s. 

or grooves . Tex tures shall contrast vlth t ha t o f t he surrouno lnq 
sur face . Ra i sed s t rips or grooves shall comply with f ig. 40 Groov~s 

may be used Indoors on ly . 

·l I 
: 

I ' I 
' I . t-! : I 

~ ~ I I . I • I l . . I I ; 
' 

• I I 
. 

I \ I . 
l I • . l I 
I ' ' I 

'r~J mon I 
· ·~ 

( 
I ' I -
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4 29 2 C le~ r floor or r.round Space: 

~ 

sor 101 J - 2 
1'•9•· "ll o f Jl 
[XII I Bll S 

~L II I 
-~ -: == == r== =t 

APPliED STRIPS 

A PI'LIED MAl 

.... !f4lil/4 ~ . .. .. .. I 

GROOVES IN 
SURfACE 

KOI( Groove\ ~y onl y be u'td Indoor ' 

<b> Sec t ions o f Oetect •ble Warni ng Sur f•ces 
' 

f\ 9 40 
Strip' and Grooves Used • s Or t ec t•bl t H•rnln9\ on W•l • lng Surf•cr~ 
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SOP ZOtl-2 
l'aqt' 18 of .: I 
{IUIIJII S 

4 . 29 2 Clear r loor or Ground Space : 

4 8 R.unps 

4 8 I •Gcner• l . Any par t of an accessib le rou te with a stope gr~ater 
than I 20 sha II be cons idered 1 uap •liiO iha II COI"ply vlt h 4 6 

4 .8 .2. Slope and Rise. The l east po\ s lble s lope sha ll be used for 
any ramp . The caax l ~nu• slope of" u mp In new construc t ion shall be 
1: 12. The max lllltlca rise for any rtap run shall be 30 In 060 ~~n) (He 

rig . 16> . 

HORaOt-JTAlP'IlO.XCllON 

OR RUN 

H.s x . llorl lonU I 
ProJcc lJon _ 

tope_ - -LI.L--- .rm _ _ ..,!.r - ""-
I. I Z to I : IS 760 30 9 
1: 16 to 1: 19 40 12 
_ t:.zo O___!S_ 

rtg. 16 
Co-ponents of 1 ~ng le Raep Run ano 

Sa.p1 e Rl.p Dl•rns lons 

-
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4 zg .z C lr~r floor or Ground Sp~cr · 

'.01' :'Oil-Z 
I'J?'' ''• o f .~ 1 
I till 0 i I S 

Curb ramp~ ~nd ra•ns to be cons t ruc ted on r al\tlnq si t es or In 
exl\tlnl) bullcllnqs or f.t clll tl u JUY havl' ~lopu and rhrs ciS shown l r 
l.ttlle 3 If sp.He lllll l a tl ons proh1tll t lilt ust o f a i : IZ slc;u .. or le~s 

Table J 

All ov.tble Ra~p Dl• enslons for Cons truction 
In (xlstlng S ite~. Buildings . and rac llltl t) 

H>x~ ~vn 
Slop~ __ l 

"!!... 
Steeper than I 10 

but no sleeper 
l h.ln I . 8 3 7S 2 0 6 

S t Cl'prr thAn I 12 
but no steeper 
l tl~n. I ~lO 6 so s 

4 . S. J • Cc~rpe t If c c~ rpct or carpt til e Is used on a ground or 
fl oor surface. then It shall be stcurrly Ut4Chtd. hc~ve a f irm tush•on. 
pad. or b.tc•lng or no cuslon pad ; and have cl l evel loop. textu r d loop, 
level cut p ile . or level cut/uncut pile tuture lht rl~u pilt' 
heigh t s sh.lll be Ill In <13 r:n) (xpostd cdgu of c.Hpet shall t1 
fas tened t o fl oor surlacrs and have trl• a long the rntlre length o f the 
e•posed edge. Carpet edge trim shall coap ly vl th 4 s 2 

4 .5. 4 Grat ings If gra logs are located In wal~lng 
they shall have sp•ces no greater than Ill In ( I ) 
dlr c tl on If gra t ings hAve elongated openings. then 
placed so th.lt t he long dlnenslon Is perpend i cula r to 
d• r rc t lon of trAvtl . 

surfaces. t hen 
vldr In one 
they shall be 
the d0111ln4nt 

t'b 
/ 
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II. 

. 2 .,.., .. -

4 29. 3 untlng lltlght · 

SOP ?OI.l·<' 
P.lgl· lOol 4 1 
t; Ill 0 I I '• 

4 . 29 . z • Haunt ing llcl9ht . The hl9htH operable partl th4l .~rt• 
e~sentl•l to the baste ~peratlon of the telephone shall be l oc at ~d 
within reach ranges speclfltd In 4. 2 S or 4 2 6 

4 . 2 5 rorwar.d Ruch . If the clur fl oor sp"e allo~ts only torvard 
approach to an objec t . the eax l-um high forward re,ch allowed shall be 
48 In (1220 ~)and the mlnl•u• low forward reach shall be unobstrut ted 
and no less than 15 In <380 ~) above t he floor (see fig . S<a)) If t he 
high forward reach I s over an obstruction. reach and clcaranc s ~hall be 
a~ shown I n rig . S(b) . 

11JO 

-----------, 
I 
' I 
I 
I 
I 
I ---------_ _) .. I 

(a) forward Reach limit 

-



Order No . PSC-92-0115-FOF-~P 
Docket ~o . 910204- TP 
Page 74 

II 4 Z9 3 Hountlng Hel9ht 

X • 2G-l S 

rT£MS \M'lHIN 

')Of' 101 J l 
P.tC)" 11 o f ~ ~ 
(.miO I I 'l 

--- OJ.SH(O LINES AR( -----. 

ClL A.R r LOOR C'f\ 
GRO:.mo SPAC( 
tiH.t.l.l [Xl(NO NO 
MOR( THA.~ 2 ~ r. 

(6)~ "'"'I UNDER 
1H[ O&SlRUCTlO~ 

WITHIN REACH 

IIDlL x - Reach dhtanc~ . y - Haclmulll height 
z - Clear t..nee spact . 11 Is the clur ~pact below 
the obs truc tion vhl ch ~hall be at l ~a~ t as deep as 
the reach distance . • · 

(b) Ha,l mum rorvard Reach over an Ob~ truc tlon 

fig s 
rorv.trd Ruch 

tUO 

-·· 
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SOJ' 101 3- Z 
Po~qr l1 of 41 
[lttiB I I ~ 

~·iSL.fUO.l!C lfU~( SlAHQAR05 

II 4 29 3 Mounting Height : 

4 2 . 6 Side Reach. If tht clur 
fl oor space allows p~ralltl apro~ch 
by d person In a wheelcha ir. t he 
mas lmum high side reach al luwed 
shall be s~ \n (1310 ~)and the 
low side reach shal l bt no les s 
t han 9 In (230 ~) above the fl oor 
<Fig 6Ca> and (b)) . lf t ht s i de 
reach Is over an obstruction. the 
reach and c learances sha ll be as 
shown In Fig. 6(c ) . 

I 
I 
I 
I 
I 
I • I 

L-------- .J 

., ~ . -

<a > Clear Floor Space -- Para ll l l Approarh 

t O m•• 

(b) Hi gh and Low Side Reach Li~lts 

<c> Haalmu• Sldt Reach and 
Obs true t I on 

( lg . 6 
Side Ruch 
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Il l . 4 29 4 Pro t rud lnq Obj eC t $· 

SoP ?01 l l 
P•?e )) of 41 
I XUJ 811 S 

4 . 29 4 Pro t rud ing Obj ects . re l~phones. enc losures . and rel4 t rd 
equi pment \ ha ll c~ply wit h 4 4 

4 . 4 l'ro t rud \ng Obj ec ts . 

4 . ~ . 1 · General . Objec t s proj ec ti ng froa w4ll s <for er. ample . 
t elephone') vl th t hei r leading edges between 27 In and 80 l n ( 685 mm and 
2030 ~> above the f i ni shed fl oor sha l l pro trude no more t han 4 In ( 100 
mm) In to val~s . ha l ls . corr idors. passageways . or ~I sles <see rig 8<a> >. 

SIGN OR 
0 8STRUCTlON . "'·· 100 

r1g . 8 
Prot ruding Objec ts 

-vV 
/ 
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Il l 4 29 4 Protruding Objec t ~ : 

Object~ ~unttd with t he i r 
l eadln9 edges At or be low 2 ~ In 
(685 mm) above t he f i nished fl oor 
mdy pro tr ude Any A~Unt (Set r ig 
8<a> and (b)). 

SOP ?013 ? 
P,H)l' jil o f Ill 
i ;;tn all s 

(b) H4 U 109 Perpendicular to a Hall 

rree- s tand l ng object s oount d on pos t s 
or pylons may overhang 12 In (305 mn) 
max1mum f rom 27 In to 80 In ( 685 to 
2030 ~~> abov the ground or fl nl \ hed 
fl oor <see rig 8(c). (d) . tnd (e)) 

v •eel t: l rtwn 12 

( l(VAllON 

.... 

• I_ 
• 

Cc> rrtt-S t~ndlng Obj ec t \ 

,... 

SICi N 01\ 
OBSl"UCTION 

.-;- .. 
.~ 

1 
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Ill 4. 29 . 4 Prot ruding Objtc t s 

SOP 7013- 2 
F'ciiJt' lS o f c: I 
[XII I 6 I I S 

rrec \l4nOing objecU IIOUiottd on posts or pylun\ r:aay ovtrhang 12 1n 
()OS en) m.HIIIIUtn'fro. 27 In to 80 In t6BS 110 to 2030 rm~) abo\·e the 
ground or finished f loor Cstt rig ace>. (d). And (e)) . 

A I\£ A f ROM 
CAOSS·TMFfiC 

Cd) Overhead Ha1ards 

rtg . a Protruding Objects <Continued) 

-

'L\, , 
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SOP ?013-Z 
r.sq«· 36 or ~ 1 
r .till n1t s 

MS e:uDllL.I!L Pll L f}-11 AA05 

Ill ~ . 29. 4 Prot rud ing Objectl : 

free- s tanding objec ts moun t ed on posts or pylon\ aJy ov,rh.sng 12 In {305 ~) ~x l mu• froo 27 In to 80 In !685 ~ t o 20)0 ~) .sbov~ the 
ground or finished floor Csfe fig . 8Cc), <o>. and <e>> 

Cc) Obj ects Hounted on Po) t \ or Pylon\ 

CMIE Hn S f'OST 
OR P'l'LON I E I ORE 
P'(I'ISON HfTS 
O&JECT 
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.,QP 201)- 2 
Po~qr 31 o f 41 
( Ylf I 0 I I S 

Il l . 4 . 29. 4 Pro t rud lnq Objec \ ' 

Protrud ing objec ts \ hall no t reduce t he c l e4r ~ l d t h reQu ired for an 
acc ess ible rou te or ~neuver l ng space Csee fig 8< f >l 

J 2 ~ 1 Sl CUAR WIDTH 
A T I'OINT 
f'ASUG£ 

CORRIDOR OR 01ti[R 
CIRCUlATION 5 1'AC£ 

ANY 2•m•• r------~~~~~ 

J 6 (91~1 CL£411 

COtHINUOUS 
PASSAGE f ••o 1't 1 

1 
OIIA(N~IOII 

JTqt=rji-- ffS:c:.~~oo· 
ADDmONAL 7 z I' ROT "UOING 
f'ROTECTlON HOT O BJECTS KANGING 
1\EOUI"~O ON WAll WfTH 
a £TWEEN WING LEADING ( DG£5 
WA!..U A80vt 2 7 It\ (US 

tnml 
Cf ) (ramp l e o f Pro tecti on around Ha ii - Kounted Obj ec t~ and Hea\ur ement s 

o r Clear Hldth\ 

fi g 8 Pro t rud ing Objec t s <Cont inued) 

•.•.z lleadrooa. HaHa . halls. corrldon. p.uugeways . e hle\ , or 
o t he r c ircu lation spaces shall have 80 In (20 30 ~)min imum c l ear 
headroom ( see r i g 8Ca l ) If ve r ti ca l clear ance o t an area adjo ini ng an 
acce\s l ble rou te Is reduced to l ess t han 80 In ( 2030 ~> nomina l 
d l ~ens l on . a guardrai l or other barrier having I ts l ead ing edge a t or 
be low 27 In (685 ~> above the finished fl oor sha ll be provi ded (see 
fi g B<c> and (d)) 

-
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IV . 4.29. 7 T e l ephon~ Olrector l e~ : 

sor• zor J z 
P.sfll' JB of 4 1 
0'111011 s 

4. 29 . 7 Te l ephone Olrec torl u . Telephone direc tor i es . If provided. 
sha ll be loca ted In accordance wi t h 4. 2. 

4. Z Spa ce Al~ovances ind Reach Ranges 

4 .2. 1.Hheel chalr Passage Hldth. The m1nlmum clear wid th f o r si ngle 
wheelchair passage shall be 32 In (815 mm> at a point and 36 In (915 mm) 
con t inuous ly (see fig . 1) . 

. .. 
flg . I 

Hlnlmu~a Clur Hldth for Si ngle Hheelcnalr 

I I 
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IV 4 . 29.7 relephone Olrec tor le ~ · 

SOl' lOll "l 
l'aqr JCj o t ~ 1 
LXII I 0 I f S 

4 2. 2 Hl dlh fo r Hhee l chalr Pa1s lng The ~lnlmu~ width f or t wo 
whee l cha irs to pa~s Is 60 In (ISZS ~~ ) (see f19 2> 

J 10 "''" 
U J a 

flq . 2 
Hln l ~um Cl ear Hl dth for Two Wheel chairs 
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IV 4. 29 7 Telephone 01rec tortrs : 

SOP 7013-7 
P.tgl:" 40 of 4 1 
(XH I 011 !o 

4.2.3"Hheelchalr lurnlng Space. The space r qulred for a whee lchai r 
to m4~ e a 180-degree turn Is a c lear space of 60 In ( 152S mm) dlame t t r 
<see fig . J<a>> or a T- shaped ~pace (see rig . J(b ) ) 

eo""" 
tUl 

f .. a:: 

u.u 
(a) 60- ln (1525 nm) Diame ter Space I 

I 
I 
I 

I 
I 

' ~l-..;...___--..:;,.:~--1 ~~ . 

NOt£ : Dtshed line\ Indi cat e lengt h of 
c lear 1pace r equired on ea ch arm of thP 
T- shaped space In order to comple t e the 
turn . 

' (b) 1-Shaped Space for 1000 Turns 

rt9 J 
Hherlchalr lurnlng Space 

•. 
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V. 4 Z9 . 8 Cord length . 

SOP ZOIJ- Z 
P.tgc 4 1 of ' ' 
LXIII BIT S 

4 .29 .8 Cord l ength . AcCt1\lblt te lephone\ sh.tll bt t Qul ppeo w i t h ~ 
alnlmum h~ndset cord lenqth of 29 In C13S ~). 
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SOP 2013- 6. 7 
Page 33 o f 66 
[XIIIBII 8 

A t cu or 

Hl(PIIOII( NO: OAH Of (VALUATI I 

ADDRESS 

IIJ.> - RULT"l5f lla.s05_llil.UAIID ,_ill __ IIQ_ 
1 Is the station located on a fl oor above or below ent ry level not 

rz .J.~Ov A ramo QC elcvtl.!SlLJrule 2S- l4 . SlSCI3P 
Is the hlghe~t operable part 54" or less when measured from the 

~ 
liD<u::st.OWl!LS IIlli! LU!iS I EI!J, ~4H 
Is the height of the -ounted enc losure Z7" or less when mea~ured 
fr0111 the fl oor-ground surface to the botto. side of the enc losure 

-- JM!S.LI.ls. 44>? 
1- ---4. I f the telephone Is accessible to allow side reach. docs the 

enclosure extend 10" or'less when measured to the fa ce o f the 

·s:- _ l tl.fohone <Af!SL!J..g 44P - --If access Is via s i de reach , Is t he t lear floor-ground space at 
)UH JQ" bll 48" carfSl (lg.~4)l - ---6. If the te lephone Is access ible vi a forward reach and the enclosure 
Is 24" or less fra- the race of the te lephone. h the clear 
()QQ[-9[QUDd_1~~ 

1 . Are curb ra~ps locat ed or prot ected to prevent their obstruction 
by oa r);eJt...ub.!.tles C6!fSI Elg __ Hn 

8. Are the fl oor- ground sur faces <a long access ible rou t es and In 
accessible rooms and spaces , Inc luding floors, wal l s, ramps. Hairs 
and curb ramps) stable. fl ra.sllp res i stant and eet the changes In 

~evJ: I QL..M!,Sl £jg n -----9 If the accesslbl route tros~es a curb. Is a curb ra•p provided 
-- JfliiSLUs. ill, -10 Is the mln\Qum vl dth o f t he curb ramp at leas t 36" ext lus-lve of 
'- U4rtd J.14e.s <.at!SLfJ..q~ !....__ - -- -

02S1C(96) 

"I 
I 

II 

-

-
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C,6TS 

SOP 2013- 2 
Pagt 9 ot 41 
[XHIBIT 4 

ATOI Or 

fH'(Sl{ All!...M.NQJQffiQ_ l lliUMJQ!! 

I (L(PtiOH£ NO. 

AOOR[SS: 

OAT£ Or (VALUATION : 

~ ....... , .. 

~--:-------RUJ.C-.6.!151 SMtlr a,[o~ru.._ _______ ..!15_1 _uo_ 11:. 

11 Are curb r~mpi loca t ed or protec ted to prevent thei r obstruc tion 
_ ...h.u!H1 t12 vehicles {6!f( ,_J..~.f+ll1Lq._. ~I.;;.4,_P._. -.,..---~....,.,..-~.,-:--- ________ _ _ 

lZ..... ~..A.!.lmv u.rb ra~:~o r\se 30" or leu <AHSI flg ....J~_...6> ... ~~--:--
13 . H the telephone housing Is 1110unted betwttn 21· and so· above the 

fl oor- ground level , does the houstn9 protrude 4• or l ess In to valks. 
lli c_oc.d.®LL lllt1..J t.c..-1~if~._._r~tg,.,.-:-'8....,>~1--:-----~-~ ____ _ 

If the clear fl oor- ground space allows only forward approach to the 
teiPphone. does the forward reach extend a aar laum of 2s· to the 

__j)Qe.UQ I LUillllone <Q!l.t!ill s CAHSL[j_g ~.,.__~--~-~---
If the clea r fl oor- ground space allows on ly s ide reach to the 
telephone . does the side reach u tend a aullr1utJ of 24• to t he 

- _QJttUJI U.eQJ:tQQ.t_tgQl COh <AHSL£.l.s_._,u..&.., ....,._~---...,...- __________ _ 

.1.6..... L1..b iliPbont WJll..CO!JULln.U zg· In 1~!19 4 2....A1L ______ _ 

HOI(S : 

1181 ( /sb 

~L 
/ 
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SUHHARX OF RUI.f. 

Rule 25-24. 515 
Docket No. 910204-TP 

SUHHARY: Rulo 25-24.515(ll), P . A.C., is amended to specity 

that all pay telephone stations installed after January 5, 1987 

must conform to tho handicapped-accessibility standards as set 

forth in subsections 4.29.2-4.29.4 and 4.29.7-4.298 or the 

American Standards Specifications for Mak ing Buildings and 

Facilities Acceosiblo and usable by Physically Handicapped 

People, approved February 5, 1986 by the American Hatlonal 

Standards InsLitute, Inc. (ANSI All7.1-1986). These standards 

wore provioualy incorporated by reference i n the rule. In 

addition, the rule speci!'ieo thaL pay telepho nes installed prior 

to J~nuary 5 , 1987 must comply with these standards by January 1 , 

1995. 

Subsection 13(a) ot Lhe rule is amended to require LhaL by 

June 1, 1992, at least one pay telephone in any group of Lwo o r 

more must conforra to the handicapped-accessibili ty standard:J. 

The minimum conformity rate shall be o ne in t c.. n telephones . 

SubsecLlon (14) of Lho rule is amended to add the 

requirement that by September 1, 1992, ~ach pay telephone station 

must allow a ca ller to dial tho additional digits necessary l o 

reach his long distance carrier of choice without operator~, 

f=!:l ~ 
interve ntion and enablo tho caller o reach other scrvlceSt·aucn.: 

:t: -~- ~ 
as volco mailbox and menu drivon answor!nq dovlcea by tho~m~ 

,., (J'I ,., 
procoos. ~f ~ 

c~• t.J 
:t~;• .. 
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SUMMARY OF HEARI!!GS ON TilE BULL 

I n response to the Commission's tlocice of Pulcmaking, 

comment5 were filed by che Florida Pay Telephone Association 

(FPTA), Public Communications Associates Ltd., Inc., and Value

Added Communications, Inc . GTE Florida, Incorporated filed 

comments a nd a request for hearing. A rulemaking hearing was 

held at 9:30a.m., Friday, January lO, 1992 in whic h the 

following parties participated: Florida Pay Telephone 

AasociaLion; GTE Florida Incorporated (GTEr'L); United Tellophone 

Company of Florida (United); Southern Dell Telephone and 

Telegraph Company (Southern Boll); and Commission Staff. After 

conclusion ot the nearing , post-hearing comments were subm! tted 

by these parties as well as the AT&T Communications of the 
_, 
.,.,, ~n 

r- •' " ' ,... , ·n 
The main focus of the discussion at hearing ccntore((~n ~ 

Southern Sta to~. Inc. (AT&T) and u.s. Sprint. 

:;.: N - . 
certain " fraud Protection" amcndiDonts to the rule propoo~~ by'J1 ,,, .. ~ 

PPTA . Those additions to tho rule would have cstablish~dr; ~ 
~~. C..l 

guidelines apportioning responsibility for fraudulent ca~~ ~ 
) ,,.., 

billed to payphonos. Both procedural and oubstantivo objections 

were raised to FPTA ' s amendments, both at hearing and in post

hearing commento. 

On March 10, 1992, at an Agenda Conference, the Commission 

voted to adopl tho amendments on handi capped acceonibility as 

proposed in Rulon 2~-4.076(9) (a) and 25-2 4. 515(13 ) (a). No 

partioa filing co=monts or ~ttonding t he hearing objected to 

t hose amendments as proposed . 

In the same Agonda Contoronco, tho CommJsoion adopted rule 
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sections 25-4.076(9) {c) and 25- 24.515(13) (a), to allow grand-

fathered payotations in non-acceooiblc location~ to remain exempt 

from the accessibility standards until tho buildin9 ia modified 

to allow wheel chair access. Thin chango was propos~d by staff 

in response to commonto tiled by GTE of florida . No party 

objected to this proviaion and t he llearing Officer rccomJttcndcd 

ita adoption. 

Al s o adopted at tho Harch 10, 1992 Agenda Conference were 

the open koy P,ad amendments of Rules 25- 4.076(10) and 

2524.515(14) , with a September 1, 1992 o!fectivo date, and the 

additional provision that tho amendment not apply to pay 

telephones located in confinement facilities. Tho Plorida Pay 

Telephone Ass ociation expressed reservations abouL thi s amondncnt 

bccau~c of increased exposure to fraudulent c lls which res ult in 

uncollectible charges. The fraud protection amendments wore not 

adopted by tho Commiooion a its public agenda confercne6 on 
P r•l ' D 
r- 'II f'.J Harch 10, 1992 . Ins cad, the Commi ~sion d i rcc ed its Jt~ff2to 
x:. :0 

begin a separate rule111akinq proceeding on theoe proposa~;· ~ -,..., ~ 

t"'' ., 
:,.,~ :r 
r-\. ~ t' ACTS AUP CIRCUHSTAIICES JUSTIFYING TilE RV!.E ~)~ ~ 
o -t -By Order Uo. 24348, issued April 11, 1991, the Co111art~ ion 

granted tho petitiona o f Southern Boll Telephone Cocpany and tho 

flo rida Pay Telephone Ac sociation whi ch asked the Co111naiss l on to 

amend Rules 25-4.076(9) , and 25-24.515(13), F.A.C. , whi ch govern 

acconcibility of pay stationo to t ho phy~ically handi c apped. In 

tho Order , t ho Commission agreed that tho r ules need to be 

amended ouch t hat all individuals , handicapped and non-

n 
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