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The following Co~m~issioners participated in the disposition of this matter: 

BY THE COMMISSIOI~: 

THOMAS H. BEARD, Chairman 
SUSAN F. CLARK 
J. TERRY DEASON 

BETIY EASLEY 
LUIS J. LAUREDO 

ORDER APPROVING TARiff FILING PROPOSING 
FIVE NEW CUSTOM CALLING PACKAGES 

On February 27, 1992 , Central Telephone Company of Florida (Centel) f iled 
a tariff proposed to offer five new custom calling packages. The proposed custom 
calling packages would compliment the existing 18 custom calling packages 
currently offered . 

Customers wishing to retain their current custom calling packages could do 
so. The five new packages would include three which provide Caller ID while none 
of the current packages do. The service order charges will be waived for the 
first 60 days of service to allow subscribers to obtain an upgraded cus tom 
calling package. 

Centel believes many subscribers to the currently available packages will 
migrate to the proposed offerings. This migration wfl increase the revenue 
impac t of the new offeri ngs . Centel estimates the revenue increase from the 
f iling would exceed S200,000 for the first 12 months of service. The company has 
not filed any costs studies associ ated with this filing; however, it expects all 
five packages will cover incremental costs and provide contributions. 

Based on the foregoing i t is 

ORDERED by the F1 orida Public Service Corrvnission that proposed tariff 
filing by Central Telephone Company of Florida to offer five new custom calling 
packages is hereby approved. It is further 

ORDERED that any protest of this Order shall be filed pursuant to the 
requirement set forth below. It is further 

ORDERED that if a timely protest is filed, the tariff shall remain in 
effect with any increase in revenues held subject to refund. It is further 

ORDERED that H no protest is timely filed, this <\'i6t~~.afP~;l.J:ltfC~DA((. 
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By ORDER of the Florida Public Service Commission, this ll1h day of MAY. 
mz. 

( S E A l } 

JKA 

NOTICE OF FURTHER PROCEEDINGS OR JUDI CIAL REVIEW 

The Florida Public Service Commission is requi red by Section 120.59(4), 
Fl orida Stat utes, to notify parties of any admini strative hearing or judicial 
review of Commission orders that is available under Sections 120.57 or 120.68, 
Florida Statutes, as well as the procedures and time l im1ts that apply. This 
notice should not be construed to mean all requests for an administrative hearing 
or judicial review will be granted or result in the relie : sought . 

The Commiss ion's decision on thi s tariff is interim in nature and will 
become final, unless a person whose substant ial interests are affected by the 
action proposed files a petition for a formal proceeding, as provided by Rul e 
25-22.036(4}, Florida Administrative Code, in the form provided by Rule 
25-22.036(7}(a)(d} and (e), Florida Administrative Code. This petition must be 
received by the Director, Division of Records and Reporting at hi s office at 101 
East Gaines Stree t , Tallahassee, Fl orida 32399-0870, by the close of bus iness on 
June 1. 1992. 

In the absence of such a pet i tion , this Order shall become final on the day 
subsequent to the above date. 

Any objection or protest filed in this docket before the issuance date of 
thi s Order is considered abandoned unless it satisfies the foregoing conditions 
and is renewed within the specified protest period. 
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If th is Order becomes final on the date described above, any party 
adversely affected may reques t judicial revi ew by the Florida Supr eme Court in 
the case of an electric, gas or telephone utili ty or by the First District Court 
of Appeal in the case of a water or sewer utility by fi ling a not ice of appeal 
with the Director, Di vision of Records and Reporting and filing a copy of the 
nolice of appeal and the filing fee with t he appropriate court. This filing must 
be completed within th irty (30) days of the date thi s Order becomes final, 
pursuant to Rule 9. 110, Florida Rules of Appellate Procedure. The noti ce 01 

appeal must be in the form specif,ed in Rule 9.900(a) , Flor ida Rules of Appe llate 
Procedure. 
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