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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by residents ) 
of Alligator Point requesting ) 
extended area service (EAS) ) 
from Alligator Point to Sop- ) 
choppy, Panacea, Crawfordville,) 
St. Marks, and Tallahassee. ) 

DOCKET NO. 920699-TL 
ORDER NO. PSC-92-0911-PCO-TL 
ISSUED: 09/02/92 

----------------------------------> 
ORDER REQUIRING TBAFFIC STUDY 

BY THE COMMISSION: 

Pursuant to petitions filed with this Commission by 
subscribers in Alligator Point, we have been requested to cons ider 
requiring implementation of extended area service (EAS) betwee n the 
Alligator Point exchange and the Sopchoppy, Panacea, Crawfordvi lle, 
St. Marks, and Tallahassee exchanges. These exchanges are served 
by either Central Telephone Company of Florida (Centel) or St. 
Joseph Telephone and Telegraph Company (St. Joe), both of whic h a r e 
s ubject to regulation by this Commission pursuant to Chapter 364, 
Florida Statutes. 

In order for us to begin our evaluation and consideration of 
this request, it is necessary for the companies to prepare and 
s ubmit certain traffic studies for review and appraisal. These 
studies should be based upon a minimum thirty (30) day study of 
representati ve calling patterns and shall be in such form, d e t ai l 
and content as will permit review by the Commis sion. The s t ud y 
shall include as a minimum the following: 

(a) The number of messages and c a lculated calling r a t e s, 
expressed in messages per main and equivalent main stations 
per month (M/M/M), over each interexchange route in e a c h 
direction, segregated between business and residential users 
and combined for both. In a summary schedule, the route 
entries shall be ordered from highest to lowest M/M/M and 
shall be grouped as shown on the forms attached here t o as 
Schedules I and II. 

(b) A detailed analysis of the distr i bution of calling us age 
among subscribers , over each route and in each direc tion, 
segregated between business and residential users a nd 
combined, showing for each category the number of custome r s 
making 0 calls, 1 call, etc. through 25 calls and 26 or more 
calls per month. 
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(c) Station classification data showing, by classes of 
service, the number and equivalent main stations i n service 
for each of the exchanges being studied. 

(d) The interexchange toll rates, distance between rate 
centers, the number and duration of calls by time of day and 
the average reve nue per message (ARPH) for the calls studied. 

(e) The numbe r of Foreign Exchange (FX) lines in service a nd 
the average call i ng volume s carried on these lines expre ssed, 
(a) messages per month, and (b) in ccs un i t s . For each r out e 
where an FX exists, determine what a new H/H/H on the pe~cent 
of subscr ibers making two or more calls would be if the FX 
were considered a s r egular point-to -point traff i c. 

The companies shall also submit a map of this area. The map 
s hall be divided by exchanges with color coding to indicate 
different exchanges. Existing EAS routes shall be s hown with 
arrowheads to indicate one-way or two-w~y EAS routes. On the same 
or another ma p, the proposed EAS routes shall also be indicated by arrowheads and the M/M/H and percent of subscribers making two or 
more calls per month shall be indicated for each d irection of t he proposed EAS route. 

Finally, the companies shall submit an analysis s t atement regarding the data collected and other information it has gathered 
on the proposed routes. The analysis stateme nt shall contain an 
amplification statement of the data provided in at~ached Schedules 
I a nd II; a statement of the data provide d in population d e nsities and demographics which would have an influence on how traffic data 
is interpreted; a statement of known or strongly suggested reasons 
for the existence of a community or interest between thP. two 
exchanges , s uch as economic, social or political factors; a nd a s tatement of any c hanges in surface transportat1on between the two 
exchanges, whic h may hdve i nflue nced the development of a community of interest. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that Central 
Telephone Company o f Florida and St. Joseph Telephone and Telegraoh Company be and the same are hereby directed to prepare and submi t the studies referred to in the body of this Order within sixty (60) days from the date of this Order. 
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By ORDER of the Florida Public Servi ce Commission this ~ day 
of September, ~. 

STEVE TRIBBLE, Director 
Division of Records and Reporting 

(S EAL) 

ABG by: y,~ M·l n..J 
Chief, Bu au of cords 
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SCHEPULE I 

Docket No. 920699- TL 
Inter-exchange Traffic Data 

EAS - Between the Alligator Point exchange 
a nd th~ s oochoppy. Panacea. crawfordville . 

fr(!!l! To 

Li s t Routes 

St. Marks. and Tallahassee exchanges 

One-Way 

"tlf m t 

Ceil i ng 
ltete 
P4/ Mtt4• 

Tot a l 
CY!t Q!!!!!(S 

Part I - Routes oyer J M/M/M 

Ordered large M/H/M to smal l M/ M/ M 

Cust011111r5 Malt i ng 2 
or More Cal l s/"«lnth 
~yNber Perc~t 

Port II - Routes 2.99 to 2.00 M/M/M 

Ordered l arge M/M/M to small M/M/M 

Part III - Routes 1.99 to 1.00 M/M/M 

Ordered large H/M/M to s mall M/M/M 

Part IY - Routes below . 99 M/M/M 

Ordered large M/M/M to small M/M / M 

' Threshold level• •• ~r Rule 2S ·4.060(2) end <2><•> · 

Onc·\lay • Catting hte of 3 .0 ••ute• per N ln ltatlon ~r .,th (P4/ M/t4) 
wi th 501 of custcaert Mklr~ 2 or .or e callt/ .,th. 
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SCHEPULE II 

Docket No. 920699-TL 
Inter-exchange Traffic Dat a 

EAS - Between the Alligator Point exchange 
a nd the Sopchoppy. Panacea. Crawf ordville . 

f r0111 To 

St . Marks. and Tallahassee exchanges 

One-Way 

cat t l09 
lllte 
~ 

Toto! 
Cll$ t 9ft!9C! 

Cus t 0111era Melt l09 1 
or More Cat Is/Month 
N\.!!?sr Perct'Ot 

Lis t Routes Part I - Roytes greater than 2.00 M/ M/M 

Ordered large M/M/M to s mall M/M/M 

Part II - Routes 1.99 to 1.00 M/M/M 

Ordered large M/M/M t o small M/M/M 

Part III - Boytes below .99 M/M/M 

Ordered large M/M/M to small M/ M/M 

• Threshold l evels 11 per Rul e 25 ·4.060<2> end <2><s>. 

One·Wey • Cet t log Rete of 2. 0 ~••e•• per .. In acetlon per .anth (M/M/ M) 
wi th 50X of cust oaer a .. kl09 1 or .ore eells/.anth. 
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