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BEFORE THE FLORIDA PUBLIC SERVICE COMM I SS I ON 

In re: Request by Highla nds 
county Board of Commissioners 
for extended area service 
between all Highlands County 
Exchanges. 

) DOCKET NO. 920 150 - TL 
) ORDER NO. PSC-92-1031- PCO- TL 
) ISSUED: 09/2 1/92 
) 
) _______________________________ ) 

ORDER REQUIRING TR.~FFIC STUDY 

BY THE COMMISSION: 

Pursuant to a Reques t filed with this Comm ission by the 
Highlands County Board of County Commissioners , we ha ve been 
requested to consider requiring impl ementation of exte nded are a 
service (EAS) between all Highlands County. These exchanges are 
set forth in Schedule III of this Order. All of the affecte d 
exchanges are served by United Telephone Company of Florida, whi c h 
is subject to regulatio n by this Commission pursuant to Chapte r 
364 , Florida Statutes . 

In order for u s to begin our e valuation and consideration of 
th i s request, it is necessary for the company to pre pare a nd s ubmi t 
certain traffic studies for revie w and appraisal . These studies 
s hould be based upon a minimum thirty (30) day s tudy o f 
r e pre sentative calling patterns and s ha ll be in s uch f o rm, detail 
and content as wi l l permit review by the Commission . The study 
s ha ll include as a minimum the following: 

(a) The number of messages and calculated c alling ra t es , 
expressed in messages per main and equiva lent main 
stations per month (M/M/M) , over each interexchange route 
in each direction, segregated between business a nd 
residential users and combined for both. In a summa ry 
schedule, the route e ntries shall be ordere d from highes t 
to lowest M/M/M a nd s hall be grouped a s s hown on the 
forms attached hereto as Schedules I and II. 

(b) A detailed analysis of the dis tributi on o f r.a lling 
u sage among subscribers , ove r each route and in each 
direction, segregated between busi ness and r esidential 
users and combined, showing for each category the number 
of customers ma king o calls, 1 call, 2 ca ll s , 
seque ntially through 25 ca lls and 26 o r more cal l s per 
month. 

(c) Station classification data showing, by c lasses o f 
service , the number and equivalent main stations i n 
service for each o f the exchanges being studied. 
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(d) The interexchange toll rates, dista nce be tween r ate 
centers, the number and duration of calls by time of d~y 
and the average revenue per message (ARPM) for the ca l l s 
stud ied. 

(e) The number of Foreign Exchange ( FX) lines in service 
and the average calling volumes c arried o n these li nes 
expressed, (a} messages per month, and (b) i n ccs units . 
for each route where an FX exis ts, d e termine what a ne w 
M/M/ M on the percent of subscribe rs making two o r mor e 
calls would be if the FX we r e cons idered as regular 
point-to -point traffic. 

The company s hall al s o s ubmit a map of t h is area. The map 
s hall be divide d by exc hange s with col o r codi ng to indicate 
different exchanges . Existing EAS routes s hall be shown .. dth 
a r r owheads to indic ate one-way or two- wa y EAS routes . o n t he same 
or anothe r map, the propose d EAS routes s hall also be indi cated by 
ar rowheads a nd the M/M/M and p e r cent of subscr ibers making wo o r 
mor e calls per month shall be indicated for each directio n of the 
pr o posed EAS route. In addition, the company s hall provide premium 
opt ion r es ident take rate for Optiona l EAS between Avon Park and 
Sebring and between Lake Placid and Sebr ing . 

Finally, t he company s hall submit an a nalysis statement 
reg a rding the data collected and other informa t ion i t has gathered 
o n the proposed routes. The a nalysis s t a t emen t shall contain an 
a mplification statement of the data provided i n attached Schedules 
I a nd II; a state ment of the data provid e d i n popu lation dens ities 
a nd demographics which would have an inf luence on h ow tra ffic data 
is interpreted; a s tatement of known o r strongly s uggested r easons 
for the existence of a c ommunity of inte r est be tween t he two 
e x c ha nge s , s uch a s economic , social o r po l itica l factors ; and a 
s t a t e ment of any c hanges in surface tra ns portation between the Lwo 
excha nge s, whic h ma y have influe nced the deve l opment o f n commun ity 
of i n teres t. 

Bas ed on t he f oregoing , it i s 

ORDERED by the Florida Public Service Comm i ss i o n t ha t Un ited 
Telepho ne Company of Florida i s here by d irect ed t o prepare and 
s u bmi t the studies referred to in the body of t h is Order within 
six ty ( 60 ) days f r om the date o f this Ord e r. 
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By ORDER of the Florida Public Service Commiss i o n thi s 21s t 
day of September, 1992. 

Division o Reporting 

(SE AL) 

J KA 
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SCHEDULE I 

Docket No. 920 150-TL 
Inter-exchange Traffic Data 

EAS Between all exchanges in Highlands County 

I ror- To 

List Routes 

One-Way 

Cal li.,_ 

r1<l ttet..• t 

Tt> o l 

C•nt- 1~'' 

Part I - Ro utes over J M/M/M 

Ordere d large M/M /M to s mall M/ M/ M 

Cu•~•• Ha)it& ~ 

or ,...or .,. Ca lla /f"'-"' •• t. 

Part II - Rou t es 2.99 to 2 . 00 M/M/M 

Ordered large M/M/M to smnll M/ M/ M 

Pa rt III- Routes 1. 99 to ) . QQ M/ M/ M 

Ordered large M/M/ M to small M/ M/ M 

Part IV - Routes below . 99 M/M/M 

Ordered large M/ M/ M to small M/ M/ M 

•rt~r•ahold levela • • l )• r ku l • 2:> - 4 060(2) and (i. ) ( a ) 

··· · Woy - Ca l lln£ Rot• o r J 0 -··~·· p<or ..... ILAli OO p<o r monLh (H ~H) 
w-1th jO ; o t cuat.~r• m&k. 1n& 2 or 1a0re cal la / -.ont..h 
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SCHEDULE II 

Docket No. 920 150-TL 
I nter- excha nge Traffic Data 

EAS Between all e xc h a nges in ttighlands County 

o ne - way 

Ca lllfof, 
R• t.• 

I rom To 

To t a t 
Cutol t W""•f& 

Cu•t.<W"4ft ~ 11&~ 1~ t. : 
o r K _, ,,.. C•:! ~ ,....,. ~~u. 

List Route s Part I - Routes gre ate r tha n 2 . 00 M I M I ~ 

Orde red large M/M/M t o sma ll M/ M/ H 

Part II -Routes 1 . 99 t o 1 . 00 MI MLM 

Orde r ed large M/ M/ M to s mall M/ H/ M 

Pa rt III - Routes below . 99 Ml t1LM 

Ordered large M/ M/ M t o s mall M/ M/ M 

• Thruhold levela • • ~r l!ul • 2)- 4 0 60(21 a nd I Z)( a ) 

One -Way • Ce lllll8 Ral tt of 2 0 l!>eaaaAU pe r '"'•In ala l.l on p<~r aoonlh 

( H/ H/ H ) "' llh ~0 I o C <;ualome ro m• l-1 n A 1 or onou c a lla / I!IOnl.h 
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SCHEDULE I II 

Docket No. 9201 50-TL 

Routes Requiring Traff ic Stud ies 

Avon Park· 

Sebring· 

Spring Lake· 

Lake Placid• 

Okeec hobee 

Sebring· 
Spr ing Lake 
Lake Placid 
Okeechobee 

Avo n Park 
Lake Placid 
Okeechobee 

Avon Park 
Lake P l acid. 
Okeechobee 

Avo n Park 
Sebring 
Spring Lake 
Okeechobee 

Avo n Park 
Sebring 
Spring Lake 
Lake Placid 
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