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BEFORE THE FLORIDA PUBLIC SERVICE Cot1MI SSI ON 

DOCKET NO. 92075 1- TL In re: Petition for temporary 
waiver of Order No . 24990 ) 
re l ating to late payment charges) 
by ALLTEL FLORIDA , INC. ) 

ORDER NO. PSC-92 - 1 03 ~-FOF-TL 

ISSUED : 09/23/92 

_______________________________ ) 
The fol lowing Commissione r s participa t ed 1n h e di spos i~i on o f 

this matter: 

THOMAS M. BEARD, Chairman 
SUSAN F. CLARK 

J . TERRY DEASON 
BETTY EASLEY 

LUIS J . LAUREDO 

ORDER GRANTI NG EXTENSI ON OF TIME 

BY THE COMMISSION : 

By Orde r No . 24327, issue d Apri l 4, 199 1, the Comm i ssion 
el iminated the late payment charge exemption t o r counties a nd 
mu ni - i palities . By Order No. 24990 (the Order) , i ssued August 29 , 
199 1 , the Commission clarified Order No . 2 4 327 and d irected all 
local exchange companies currently charging a late payment charqe 
fo r deli nquent accounts to file tariff revisions to inc lude a 1% 
late payment charge for counties and muni c ipalities. Add i ti onally , 
ALLTEL Florida, Inc. (ALLTEL or the Company) wa s granted a n 
e xtensio n until September 1, 1992, to implement the lute payment 
c h a rge . 

On July 23 , 1992 , ALLTEL filed a Petition f or Tempo r a ry Waiver 
of Order No. 24990 , r e ques ting that the Commiss i o n waive the 
provisions of the Orde r until Janua ry 1, 1993 . Th e Company s tates 
tha t ALLTEL is curr e ntly i n the process of upgradi ng, r evis ing , and 
improving i t s c u s tomer billing system and expects thi s projec t t o 
be completed by January 1, 199 3. Implementing the changes required 
by the Order before the completion of the billing s y stem upgrade 
would cause ALLTEL to expend sign ificant additional expense . The 
Company further states that implementing the Or der in conjunct ion 
with the billi ng system upgrade can be accomplis h e d a t little o r no 
signif i cant cost . 

We b e l ieve that i t is appropriate t o grant ALLTEL addi tiona l 
time to make the c h a nges required by Orde r No. 24 990 . Howeve r , t h e 
proper mecha ni s m to accomplis h thi s i s an extension of t ime , r a ther 
than waiver of a Commission o rder. Accordingly, we hereby grant 
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ALLTEL an e xte n sion of time until January 1, 1993 , to comply with 
the r e quirements of Order No. 24990 . Ho wever , if the bill1ng 
s ystem is operational prior to January 1 , 1993 , ALLTEL s h a ll begin 
billing the late payment charge required by the Order conc urrent 
wi t h the completio n of the bil li ng system upgrade. 

Base d o n the foregoing, it is 

ORDERED by the Florida Public Service Comm i ssion tha t ALLTEL 
Fl o rida, Inc. is hereby granted a n extension of time until J anua r y 
1, 1Y93 , to implement the r equirements set f o rth in Order Ho . 
24 9 90 . It is further 

ORDERED that if ALLTEL Flo rida , Inc. ' s billing system upgrade 
i s completed before January 1, 1993, then the Company shal l begin 
billing the late payment c harge required by Order No . 2 49 90 at that 
t i me . It is further 

ORDERED that this docket shall be closed . 

By ORDER o f the Flor i da 
day o f Septembe r, 1221.· 

( SE A L ) 

PAK 

th i 5 2 J ·d 

LE, Director 
ecor ds and Repo1t 1ng 

HOTICE Of FURTHER PROCEEDINGS OR JUDICIAL REVI_L!:l 

The Florida Public Service Commission i s r equ ired by Sec t i o n 
120 . 59 (4), Florida Statutes, to notify parties o f any 
admini s trative hearing or judicial review o f Commission o rde r s t~at 
i s a vailable under Sections 120 . 57 or 1 20 . 68, Florida S tatutes , a s 
well a s t h e procedures a nd t.ime limits that apply . This n o t i c e 
s hould not be con s trued to mean all reques t s for an administrat1ve 
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hea ring o r judicial r e vie w will be granted or r esu lt in the relief 
sought . 

Any party a dvers ely affected by the Commission ' s final uc ti o n 
in this matter may r e ques t: 1) reconsideration of the dec i s i o n by 
fil ing a motion for reconside ration with the Director, Division o f 
Records and Repo rting wi th i n fifteen (1 5 ) days of the issua nce o f 
this orde r in t h e form prescr ibed by Ru le 25- 22 . 060 , Fl o rida 
Administra t ive Code ; o r 2 ) judicial review by the Flo rida Supreme 
Court i n the c ase of a n e l ectric , gas o r tel ephone uti li ty or the 
Fi r st District Court of Appeal i n t h e case of a water or sewe r 
utility by filing a n otic e of a ppeal with the Di r ector, Di vi sion of 
Records and Reporting and filing a copy of the notice n f appea l a nd 
the filing f ee with the appropriate court . Thi s fil ing must be 
comple t e d within thirty (30) days a f t er t h e issuance o f this order , 
pursuant t o Rule 9 .110 , Florida Rules of Civil Pr ocedu r e . Th e 
not ice of appeal must be in the form s peci f ied in Rule 9 . 900 (a) , 
Florida Rules o f Appe llate Procedure. 
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