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BEFORE THE FLORIDA PUI3LIC SERV I CE COHI-ll SS 1 Ofl 

DOCKET !lO. 910927 - TL In re : Modified Mi n i mum Filing 
Requireme nts Report of ST . 
JOSEPH TELEPHONE & TELEGRAPH 
COMPANY . 

ORDER NO. PSC-92-1 05 ·~ - PCO-TL 

I SSUED : 09/23/92 

ORDER ESTABI-tlSHING PROCEDURE 

Sect ion 364. 035(3 ), Florida Statutes , r e quires that eac h l ocdl 

e xchange company (LEC) file Modified Hin imum Fi I ing Requirenent s 

(HMFRs ) within 18 month s afte r Oct ober 1 , 1990 . By Order llo . 

23 4 52 , issued September 7 , 1990, we established a schedule f o r each 

o f the LECs to fi l e MM FRs. 

S t . Joseph Telephone & Telegraph Company ( S t . Joe o r the 

Compa ny) filed its Ml1FRs on Sept ember 30 , 1991 , u si ng a test ye<lr 

ended June 30 , 199 1. In Docket No . ~10~62 -TL , we o rdered a cash 

refund of $7 3 1, 340 plus interest f o t 1 990 , along with pro pos d 

a c ceptance o f the Company ' s offer to cap its 199 1 earnings at its 

1 3 . 9% return o n equi ty (ROE ) ceiling . The overearnings f or 199 1 

are to be trued up after receipt of the 1991 Cost S tudy . l n 

addition , we directed o u r staff to bri ng a recommendation t o o ur 

January 7 , 1992 , Agenria Conference t o address overearnings t o r 
1992. Those decisions are reflec ted in Or der !lo . 2 5GJO , i s!; ued 

J nuary 22 , 1992 . 

By Orde r No . 25686 , issued February 'i, 1992 , the Conp.1n·:- · ... ·.~s 

direct ed to place $44 5 , 935 s ub ject t o r e fund vdth lnter ·:.; t o r 

199 2, in accordance vdth Sectio n 364 . 055 , Florida S t a utcs , .:1nd 

Hu le 2 5 -t..11 4 , Flo r ida Administrative Code . An cxpedi d hc c~ r·lmJ 

w~s then h eld o n February 27 , 1992 , t o dete r mine whe ther additi onJl 

10venue s h o uld be placed subject to r efund f or 1992 , based upon ~n 

~djustment of St . Joe ' s equity ra tio t o 4 ~ . 0\ . At the heoring, we 

accepted t h e Compa ny ' s offer to place a t o tal of $ 700 , 00 subjec t t o 

refund, and made n o finding regard i ng an appropridte equity r~tl o 

for the Company. These a c tions are reflec ted in Orde r fl o . PSC- 92 -

0 14 9-FOF-TL, iss ued Apr.i l 2 , 1992 . 

Then , by Orde r flo . PSC - <J 2 - 0 284-FOF-TL , issued Hay ~ . J<J'.t:' , • ... ·c 

se t thi s docke t for h ea r ing a n d d i r cc ted the Conp.:lny ' o t 1 1 c 
l•l inimum Filing Requirements (MFRs) by updating its l'll'lFHs and f i I im; 

certain other schedules. 

The scope o f this proceed1ng sha 11 be bas~d upo n th i ssues 

roised by the parties and Commiss i o n s tat f (s t aff) up t o and dun ng 
the preheari ng con ference , unless modified by the Commis~~ i on . '!he 

I ' 
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hearing wi ll be conduc t e d accordi ng to the p r ovi s i o ns o f Ch<~ er 

120 , Florida Statute s , and the rules of th is Comm i ~sion . 

Discovery 

a . Whe n di scovery requests arc scr·ved and t h e res p <.. nde n t 

int e nd s t o object to or ask for clarificiltion o f the di s covery 

request , the objectio n or r e ques t for c l arificatio n shil11 b~ ma d e 

wi thin t e n days of service of the di s covery r eques t. Thi s 

p r ocedure i s intended t o r educe d e l a y in r e s olving di scovery 

d isputes . 

b . The h earing i n th i s d ocket is se t f o r 1/ovember 20 , J <Jr•:-> . 

Unless authorized by the Prehea r i ng Off i cc r for good c<~use shc· .. ;n , 

.:1 11 discovery s ha 11 be comp l e ted by No ve mbe r 13 , 1 992 . /d 1 

i nterroga t o ries , r e quest s f o r admiss i o ns , and r quest s 1 o r 

prod uction of documents shall be numbered sequcnti ~lJy in o r d r t o 

f ac ilitate their identif ication . The discovery reques t s will be 

numbered sequentially with i n a set and any subs equc n d iscov r y 

r e ques t s will con t i nue the sequential numbering s y s tem. Unl " s s 

s ubsequently modified by t h e Prehearing Offi ce r , the f o ll owing 

s ha ll a pply: i nterrogato ries , inc luding <~11 subpart s , s hilll be 

limite d t o 300 , a nd requests for produc ti o n o f d o c u me nt s , inc luling 

all s ubparts , sha ll be limited t o 17 ~ . 

c. Any in formation pro vided pursuant t o a disco ve ry r e q ues t 

f o r which proprietary confidential business inf o rm<~ tJ o n s tat u s 1s 

requested s hal l be treat ed by the Commi ss1o n and the part l s as 

con f i d e ntial. Th e informat ion shall be exempt fr o m Section 

119 . 07 (1) , Fl o rida Statutes , pending a f o r mal ruling on s uc h 

r e ques t by the Comm i ssion, o r upo n the r eturn of the 1nfo rmati o n t o 

tt e per son pt"o v i d i ng the i nfo rma ti o n . If no det e r mi nati o n o f 

c onfidentiali ty h as been made and the inf ormat i o n h as not been m<~de 

a part o f the evident iat"y recot"d i n the proceeding, it s ha 1 1 b 

returned expeditiously to t he person provid1ng the informati o n . If 

a determi nation o f confidentiality has bee n made nnd the in f o r m.s

tion was not e nte t"ed into the r ecord o f the proc eeding, it s h il l) be 

return e d to t h e p e rson providing the info r mati o n within the . me 

period set f o rth in Section 364.183 , Flor1d~ Statutes . 
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Di~cttc filing s 

See Rule 25 - 22 . 028(1) , rlorida l\dmi n istriltiv Co uc• , t o r· h 

requirements of filing on diskette for certain u ili 1 !; . 

Prcfi led Testimony and Exhibits 

Pursuant to Rule 25 - 22 . 0 48 , Fl o r ida l\dministrd ive Code , · <~ ch 

party s hall p"efile , in writing , all testimo ny th~t it in ends o 

s ponsor . Such tes timo ny sha 11 be typed on 8 1 12 inc h x 11 inc h 

transcript-quality pape r , double s paced , wi th 25 numbe r ed lines , on 

consecutively numbered pages, with lcf margins sufficl n t o <~llo~ 

f o r bindi ng ( 1. 25 inches). 

[ach exhibit intended to support a wi ness ' prc f1l csti~c ny 

s hall be attached to that witness ' testimony when f1lcd , 1d nt111 ed 

by h is or h er initials, a nd consecutively numbered b eginning ~i h 

1. All othe r known exhibits s hall be marY.ed f o r idcntill C.J 1u:1 .t 

the prehco ring confe rence . After an opportunity t o r OP!•'-':~ lllJ 

porties to object to introduct ion o f the exhibits and t o c ro~s 

exumi n e the witness s ponsor ing them, e xhibits may be o ff ered 1n o 

evidence at the hearing. Exhibit s accepted into evidence at the 

hear1ng s ha ll be numbered sequen tially . The pages of eo c h exhibit 

s hall also be numbered sequentially pri o r o filing with he 

Commis!:"ion . 

An original a nd 15 copies of all tes t r.lony and exhi its !;ll.dl 

be prefiled with h e Director, Division of R corJ ::; and Hcpo rting by 

the c lose of busi ness , which is 4:4 5 p . m., o n the date due . A ~opy 

o ( all prefiled tes timo ny and exhibits s h all be served by moi l o r 

hond delivery t o all other p rties and s t.tff no later than the d 1t 

filed with the Commission . Failure o f a p.:trty t o time ly pr t 11 

exhibits and testimony from any witness in accordance wi th t.hc 

f o regoing requirements may bar admission o f such exhibits <lnd 

testimony . 

Pursuant to Hule 2~-22 . 038(3) , Florida Administriltive Couc, ,, 

pr h aring sta me nt s hall be required o t all po.l r 1 s 111 th1~. 

uockct . Staff will also file a prehearing s tat mc>n t.. The o rlCJll1 ,1! 
<J nd 15 copies of each prehearing s tatement s hall be pr til d Y.' lth 

the Direc t o r of t l1e Division of Records and Reporting by the c l ose 
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of bus iness , whi c h is 4:4 ~ p.m ., on the date due . A c-op y o f the 
pre h ea ring s t atement s ha ll be served o n al l other parties and s ~ ~ f 
n o l a t er than the d ate it i s fil ed with the Comm i ssion . Ydil u r e o f 
a pa rty to ti mel y file a pre hearing statement s hall be a ~aivc~ o t 
a ny i ssu e n o t r aised by oth e r p a rt ies o r by th Comm i s~ 1 on . In 
add ition, suc h failure shilll preclude the pilrty t r o m pt ~cn:inq 

t est i mony in s upport of i t s positi o n . S u c h pre hea r i ng s tat ~cn t s 

s h a l l s et f orth the followi ng informati o n in the sequ n e e 1 i~ 0d 

b e l o w. 

(a) the name of all kno wn wi tnesses that mily b e c all d by h 

pa rty, a nd the subjec t matte r o f their tes timo ny ; 

(b) a descr iption of a ll known e xhi bits that ma y be u sed by 
the party, wheth e r they may be identifi0d o n a composite bas i s , 
a nd the witness s p o nsoring each ; 

( c ) a s tiltement of busic pos1t1on in the proc <.:P 1ncJ ; 

(d) a s t a tement o f eac h que~t i on o l t ,,c h p.! ! ' ,. 
1 

con s ide r s at issu e , the n arty ' s position 
und whi c h o f the party ' ::; witn e sses wil l 

o n e<lch such 1 !.-;!.;ue , 

(e) a 
cons iders 
issu e ; 

~ tatement of 
at i o;sue and 

<1ddr 

each question o f 
t h e party ' s pos iti o n 

~ss 

w 
on 

h e l ~~!;ur:_. ; 

th<' pdr y 
eilch such 

( f ) a s tatement o f each poll c y ques ion the p<~r i' 

con s iders ilt iss ue , the party ' s pos i 1 o n o n t~ c.: h such i :.;~;uc: , 

a nd wh ich o f the party ' s wi tnesses "' Ill oddrcss he l:. ~ ; ul· ; 

(g) a s t atement of i ssues that twve bee n s t.ipul.1ted t o l; y 

the parties ; 

( h) a s tilteme nt of all pending mo t. i o ns o r o the r r.l<.ll ·rs 
the party seek s a c tion upo n ; and 

( i ) 
order 

a s tatement as t o a ny r equireme nt ::; l f o rth in thi s 
thilt cann o t be compli ed with, dnd the rea son s 

t h e r e fore. 
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Pr 0 h ea ring Confe r e nc e 

A pre h e ari ng con fere nce wi ll be he l d i n thi n <.J n<.: k t .t t the 

Fl e t c her Building , 101 East Gaines Street, T;ll l ~lh il:; !J"e , Flor id<l . 

Th e c onditions of Rule 2 5 - 22 . 0 38(5 ) (b), F l o r id" Ad min i s trtl ive 

Code , shall be obs erved . Any party who fn i I ~ o nt t c nd he 

p r e hea ring confe r e nc e , un less e xc used by the Pn .. ' lwar l ng Oft i ce r , 

wi ll h a ve wa ive d all i s s ues a nd positio n s rd i ~ d 1n thnt party ' s 

p r e h e a ri ng s t a t ement. 

I~L~hea ring Pr oced1Jre : Wa ive r o f I ssu e s 

Any i ssu e n o t rai sed by a p a rty prio r t o t h · i n~udnce o t the 

preh~aring orde r s hall be wa ived by t ha t pa r ty , o xc pt l o r g ood 

c a use s h o wn. A p a r t y seeking to rai se a ne w l (Hl liC a ! t r the 

issua n c e o f the pre h ea ring o rde r sha l l d emon!> r ,, <- hat : lt ... ·as 

u n <Jb l e t o ide n t ify the i ssu e b ecaus e o f th comp l x ity of t he 

n a tter ; di scove ry o r o ther pre h ea ring procedureo W<' l' no t ,,dcqua t e 

o f u l ly deve l o p the i s sue ; due dilige nc e wa s e x 1 <.:i :: d o obt a in 

f a c t s t o u c h i ng o n the i ssue ; i nfo r matio n obtaine <.J :aiiJ ~;<'q uent o he 

is::; u<.lm.:e o f t h e p reh e ari ng orde r was n o t prev iou ~: ly •IVdila b l e t o 

e na ble the p a r ty t o ide nt ify the i ssu e ; a nd i nt r udu <.: t i o n o f h e 

1ssue cou ld n o t be t o the p r e j udice or surpr· i :~c o l dny J><l r y . 

!;p ec ific r e f e r e nc e s hall be made t o the int o rm.1 10 n l t.' <..: e l ved , .1nd 

how it e na ble d t he party to ide ntify the i ssue . 

Unl ess a ma tte r i s no t at i ssue f o r that p.1rty , • • t~ <.: ll pt~ r ty :.;h a ll 

<.J iligcntly endea vor in g ood faith to t a k e o pos 1 1o n o n oc h 1ssu c 

p ri o r to issu a n ce of the prehea ring orde r. Hhe n t1 p.sr y i s unnbl e 

o take a p os iti o n o n a n i ssu e , it sha ll bri ng t1111 fa c t t o the 

d ttenti o n o f the Pre h e aring Of f ice r. I f th Pn: hc d r ing Offi ce r 

f inds that the party h a s a c t e d di l ige nt l y and 1 n q ood I" i h t o to ~: e 

<~ pos i tion , a nd f urthe r finds tha t the p a r· ty ' s l ili lun" t o tM:e o 

pos i t ion wil l n o t p re j ud ice other pa rt i s o r C'Onfuse t he 

p r ocee ding , the par ty may ma i n t a i n " n o pos iti o n ol t thJ:, t i me " p r i o r 

to h ea ri ng and there after ide ntify its p o s it i o n 1n " J>U!..i t-he d rt ng 

s tateme nt of i ssues . I n the abs enc e of s u <.: h ,, 1 i nd i ng by h e 

Pr e hea ring Offic er , the party s hall have waive d t h • nt ire i ssue . 

\-.'h e n a n i ssue a nd po sition have been proper ly 1dcn i f i d , <J ny po rt y 

ma y a dopt that i ssue and pos itio n i n its p os t -h .1r l nq :; t a emc nt . 
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To fa c ilitate the managemen of d ocuments i n thi s d ock e t, 
exh ibits will be numbered at the Pre hc aring Confer ence . [och 
e xhibit s ubmitte d shall have the fol lowing i n the upper ri g h t-hund 
c o rner: the docket number, the witness ' s name , he \o.'Ord " E>:h i b it " 
followed by a blank line for the exhibit number and the titl e u f 
the exhibit. 

An e x ample of the typica l exhibit ident i f i c ati o n form~t is d s 
f o ll ows : 

Docket No . 12345- TL 
J . Doc Exhibit No . 
Cost Stud i es for Minutes o f Usc by T1me o f Day 

Tent(l tivc I ssues 

Attached to t h is order as Appe nd ix " A" i s u t nta tivo l 1s t o 1 
the iss ues whi c h have been i dentified in th is proce e di ng. Pre ! i lcd 
tes timo ny and pre h ea ring s ta t e me nt s 5 hall ~ddresc the i ssues se t 
f o rth in Appendi x " A" . 

Controlljng Da c~ 

The followi ng dates h ave been c s tob l i s hc d t o g o v e rn 
activities o f thi s case . 

h e ke y 

1) 

2 ) 

) ) 

4) 

5 ) 

Utility ' s direct tes timo ny 
and e xhibits 

Interve no rs ' direc t t estimony 
and e xh ibi ts 

S taff ' s direct tcs tiffiony 
and exhibits , if a ny 

Prehea ring Statements 

Re buttal tes t imony 
and exhibits 

Septembe r 2 1 , l <J SI 2 

Oc o be r 1 , 1992 

Oc t o ber 8 , 1 992 

Oc t o ber lL , l <J92 

Oc o be r l 9 , 1 9 '-' 2 
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6 ) 

7 ) 

8 ) 

Pre hea ring Con ference 

Hearing 

Briefs 

Use of Confidential Information At ll!~ari ng 

No vember 2 , 1992 

November 20 , 1992 

December 18, 1992 

It is the policy of this Commiss i o n that all Commission hear ings 
be o pen t o the public at all t imes . The Commission also recogn izes 
its obliga tio n purs u a nt to Sectio n 364 .183 , florida Statutes , t o 
pro tect proprietary confidential business informati o n fr om 
disclosu re outs ide the proceeding. Any party wi s h i ng to use any 
propriet ary con fidential busi ness informatio n, as tha t term is 
defined in Sectio n 364.183 , fl o rida Sta t ute s , sh.lll not ify the 
Preh e aring Officer and all parties of re~ord by the time o f the 
Prehearing Con fere nce , or if n o t known at that time , no late r than 
seven (7) days prior to the beginning of the hearing. The noti c e 
s h a l l include a procedure t o assure that the confident ia l nature o f 
the information is preserved as r e quired by sta tute . failur e o f 
any party to compl y with t ! e seven d a y requirement d escribed abo ve 
s ha 11 be ground s to deny the party the opportunity to present 
eviden~e which i s proprieta ry con fidential bus i ness i nf o r mati on . 

When c onfide ntial informat i o n i s used in the hea r i ng , parties 
mus t have c opies for the Commissio ne r s , necessary staf f, and the 
Court Reporter , i n e nvelopes c l early marked wi th the nature o f the 
conte nts. Any p a rty wish i ng to examine the confide nt ial mat rial 
that is not s ubj ect to an o rde r granting conf1de nt ial i ty shall be 
provided a copy i n the same f ashion as provided to the 
Commiss ione r s , s ub ject to executio n o f any appropr iate protec tive 
agreeme nt wi th the owner of t h e material . Counse l a nd witnesses 
a re cautioned to avoid verbalizing con f idential i nformation in s uch 
a way that wo uld compromise the confidential informa t ion . 
Therefore , c o nfidential information should be presented by wr itten 
e xhibit when r easonably poss ible to do so . At the conclusion o f 
that portion of the hearing t hat involves con fident ia l informati o n , 
a ll copies of confide nt ia l exhibits s h a ll be returned t o the 
proff e ri ng party . If a confidential exh ibi t has be en admitted i nto 
e vidence , the copy provided to the Court Reporter s hall be r e t ai ned 
in the Division of Records a nd Reporti ng ' s con fidential fi les . 
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Post - hea r ing Procedures 

Rule 25 - 22 . 056 (3 ) (a ), Flor ida Admi n istrative Code , requi r es eoch 
party to fil e a post - hear ing s t atement of i ssues and positi ons . 
You mus t i nclude in tha t s t a t ement, a s u mma ry of each positio n of 
no mo re than 50 words , marked with an asterisk . I n the abs enc e of 
the s u mmary statement, the preheari ng pos ition o n tha t issue ~ill 
be u sed in the sta ff recommendation. The rule also prov ides that 
any issue or posi tion not inc lude d in the post - hearing sta t ement is 
cons ide red waived . If a party' s pos iti o n ha s n o t changed si nce the 
prehear ing orde r was iss ued , the post-hea ring statemen t can si~ply 
re s tate the preheari ng posi tion . 

All pos t - he uring memoranda , including findinq s of f ilet , 
concl usions of law, statemen t of i ssues a nd pcsit "ons , and b r iefs , 
~ha ll t otal no more than 50 pages , and sha ll be filed simultn ne 
o u s ly . Arguments i n briefs mus t be identified b y i ssue nur.1ber. 
Proposed findings of fac t and conclusions of law are not r~quired . 

Ho weve r , if pro pos ed findings o f fa c t a r e s ubmitted , each one mu s t 
cite to the rec ord , ide ntifying tra nscript page and line . All 
proposed findings of fact wh ich relate t o a p a rticula r i ssue shil ll 
be grouped together a nd ~ha ll identify the i ssu e number to which 
they relate . Eac h proposed fi ndi ng o f fact s hal l be separately and 
c o n s ecutively number ed . Any written s t a t ement whi c h i s not clea rly 
d es ignated a s a proposed finding of fa c t s hall be considered t o be 
legal a r gume nt rnther than a p r oposed fi nding of fact . 

Ba sed upo n the foregoing, it is 

ORDERCD by Commiss ioner Betty Eas l e y, as Pr ehea r ing Offi ce r , 
tha t the prov i s i e ns of this Orde r sha ll govern thi s pro ceed i nq 
unles s modified by the Commission. 

Dy ORDER of Co mmiss ione r Bet ty Eas l ey , as Preheari~g Offi ce r , 
this 23rd d a y of Sc:pt emtwr 1942 

(SE A L) 
AI3G 
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The Florida Public Servic e Commiss i o n is required by Sec tion 

120 . 59(4) , Florida Statutes , to no t i fy parti es o f tl n y 
tldministrative hearing or j udicial review o f Comm i ss i o n o rde r s tha t 
is avai lable under Sections 120. 57 or 120 . 68 , Fl o rida Statu e s , ~ s 

we ll as t he procedure s and time limits that apply . Thi s no~ ice 

s h ould not be con stru ed to mea n a l l reques t s for a n ad mini s tr.l ti ve 
h e ar i ng or judic ial review will be grante d o r res ult in the r c lie r 

s o ught . 

Any p a rty adversely affected by thi s o r der , .,.h i c h i s 
pre l i mi na r y , procedural o r intermediate in nature , may r e q uest : 1 ) 
reconsideration with i n 1 0 days pursua nt t o Rul e 2 5 - 22 . 0 38(2 ), 

F l o r i da Admini s trative Code, if issued by a Pre hea r i ny Offi ce r; 2 ) 
r econsideratio n within 15 days purs uant o Ru le 2 5 - 22 . 0b0 , Fl or 1da 

Adminis trative Code , if i ssued hy the Comm i ss i o n; o r J ) j udi c in l 
r e v iew by the Flo rida Supreme Court , in the CcJ se o f an e l ec t r Jc , 

gas o r telepho n e ut i lity , o r th e First Distr ic t Cou r t o f Ap p eal , 1n 
the c a s e o f a wate r or wastewater u il ity . A mo t i o n t o r 

recons ide ration s hall be filed with the Direct o r , Di vis i o n o f 
Records and Reporting , i n the form presc r i be d by Rul e 2~ - 2 2 . oco , 

F lo r i da Ad ministra tive Co de . Judicial r e v iew o f a p re l imin.1ry , 
p r oc edural or interme diate ru l ing or ord~ r i s dvai l able i f r 0 v 1e w 
o f tl.e fina l a c tion will not provide an a d e q ua t e r e med y . Suc h 
r e view may be r eques ted from the appro pri d t e c ou r t , a s d esc r i c d 
above , pursuant t o Rule 9 .1 0 0 , Fl o rida Rul es o f Appe l ldtc 

P r oce d ure. 
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APPENDIX " A" 

LIST OF ISSUES 

QUALITY OF SERVICE 

ISSUE 1: Is the quality o f service adequate? 

RATE BASE 

ISSUE 2: Wha t i s the appropriate amount o f rate base t o r the L s t 
year? 

ISSUE 2a: Shou ld adj u s tments be made t o adj ust rate base .tnd 
expenses fQr the final 1991 co~t s tudy? 

COST OF CAPITAL 

ISSUE 3: What i s the appropriate cost o f common equity? 

!SSUE 4: Is the Compa ny ' s proposed equity rat io prudent .1nd 
r easonable? If not , how s h ou ld thi s be treated? 

!SSUE 5: What is the weighted average cos t o f c<Jpitnl inc 1uu1ng 
the pro per compon e nl:s , amounts , and cos t rates assoc 1 d ed 
with t he capita l structure ? 

NET OPERATING INCOME 

ISSUE 6: What is t he appropriate amount of oper~ti ng r evenue f o r 
the test year? 

ISSUE 6a: What adjus tments , if any , shou l d be made t o o p e r .Jt 1ng 
revenue for audit findi ngs? 

ISSUE 7: What is the appropriate amount of O&M expen~e f o r the 
test year? 

ISSUE 7a: Wha t adjustme nts , if a ny , s hould be made to O&M exp nsc 
for audit fi nd i ngs? 
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ISSUE 8: What i s the a ppro pria t e amount of depreciatio n 0n 
amortization expense for the te~t yenr? 

ISSUE 9 : Wha t i s the appropriate amount o f taxe s o her than income 
tax for the t est y e ar? 

I SSUE 10: What is the appropriate amount of income tax expense f o r 
the t est year? 

ISSUE 11: What is the ach ieved est yea r net ope r ating i ncome? 

REVENUE REQUIREMENT 

ISSUE 12: What i s the appr opri a te amount o f 
inc r ease/decrease for the t est year? 

h rev nuc 

ISSUE 13: Sho uld the Mod ified Mi n imum F'lling Requirement ( l·!l·irH) 

p r oceed ing be trea t ed as the mo~t recent ra e c~ ~e l o r 
all future purposes? 

RATES 

IS_§_U E 14: Should the thi r ceen exchanges be pI a ced into a l"d 

g rouping plan and how should the plan be d es ign •d ? 

I SS UE 15: Sh o ul d basic local exchang e rate s be r est ru c tur •d ? I I 

so , h ow a nd a t wha t l e ve l ? 

ISSUE 16 : Sh o uld the EAS add itive c ha r ged 
s ubscribe r s be elimi n t ed? 

he Chat t ahoochee 

I § SUE 17: Should the monthly c ha rges f o r t o uc h-tel ( o uc hto n •) be 
r e duced or e l imi nated? 

ISSUE 18: Sh o uld the i ntraLATA MTS a nd \VATS r .:~t s be c hnnge d ? I t 
so , h ow? 

ISSUE 19 : Should access cha r ges he r educed? 

_ISSUE 2 : Sho ul d a ny other EAS r o utes be ~dded ? 1 ! so , w~w t r o u es 
a nd a t wha t rates? 

ISSUE 21: Should any other r ates be c ha nged? 
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ISSUE 2.1. : Should the Gross Receipts r a>: (CRT) be un u ndlLJ .tnd 

billed as a s eparate 1 inc i t •m on c u s tome r bi 1 I s u ~; 

permitted by Section 203 . 0 1 (~) , Fl o r id~ St~tu t s? 

ISSUE 23: What should be c ontained i n t h e bi l l r> tuff e r o s __ .Joe 

c u s tomers anno unc ing a ny ra t e c h a nges r ·s u it ing ! r oc hi s 

proc e eding? 

I SSUE 24: Wha t s h o uld b e the e ffective d<.~te of ~ny ro 1:! cll c.J n c; ·:>? 
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