BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 941097-TL
ORDER NO. PSC-94-1555-AS-TL
ISSUED: December 13, 1994

In Re: Petition to Approve
Certain Provisions of Settlement
Agreement in Linda Davis, David
Efron, et al., and State of
Florida ex rel Robert A.
Butterworth, individually and on
behalf of all others similarly
situated vs. Southern Bell
Telephone and Telegraph Company
by BellSouth Telecommunications,
Inc. d/b/a Southern Bell
Telephone and Telegraph Company
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The following Commissioners participated in the disposition of
this matter:

J. TERRY DEASON, Chairman
SUSAN F. CLARK
JOE GARCIA
JULIA L. JOHNSON
DIANE K. KIESLING

BY THE COMMISSION:

A class action was brought against Southern Bell in 1989, in
the United States District Court for the Southern District of

Florida,

Linda Davis. David Efron, et al.. and State of Florida, ex
Wgzmunﬂﬂﬂuﬂlwmmm
Company. (Case No. 89-2839-Civ-Nesbitt).

The Plaintiffs were subscribers to Southern Bell's inside wire
maintenance service plans (IWMS). The Attorney General for the
State of Florida, Robert A. Butterworth, Jr., intervened in the
litigation on behalf of the State and as an additional class
representative. The Consolidated Second Amended Complaint by the
Plaintiffs alleged certain improprieties in the sale and marketing
of Southern Bell's unregulated IWMS Plans and various tariffed
optional services. Southern Bell denied the allegations and

defended the lawsuit.
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Oon September 27, 1994, Southern Bell, the Attorney General,

and the named Plaintiffs reached an agreement (The
hereinafter referred to as the

5
"Settlement Agreement®) settling all issues in the case. The
settlement Agreement resolves any and all assertions and claims
regarding the marketing and promotion of all of Southern Bell's
optional services, including IWMS Plans, made or that could have
been made by the Plaintiffs.

Oon October 17, 1994, BellSouth Telecommunications, Inc. d/b/a
Southern Bell Telephone and Telegraph Company filed with this
Commission a

. The petition requests Commission
approval of the Settlement Agreement's provisions for credits to be
applied to certain of the regulated services subscribed to by
Southern Bell's subscribers who are also Class Members. The
Settlement Agreement is included in this Order as "Attachment A".

Preliminary approval and a stay of further action has been
given to the Settlement Agreement by the Honorable Lenore Nesbitt,
United States District Court Judge for the Southern District of
Florida, pending this Commission's review. Upon receipt of the
Commission approval for the method the credits will be applied
against regulated telecommunications services, the Court will
conduct a final approval hearing on the fairness of the Settlement
Agreement where all interested parties may appear.

The Settlement Agreement provides benefits to Residence 1-
Party Flat, Residence Message, Residence Standard Measured,
Residence Low Use Measured, Business 1-Party Flat, Business
standard Measured, or Business Message Lines. The benefits are for
wemall business subscribers", i.e., businesses with lines not
utilizing trunks, coin lines (public and semi-public), ESSX,
Centrex, or other similar systems and/or terminating in a key or

communications system.

Those subscribers identified in the preceding paragraph are
eligible for the credit:

1) who are Southern Bell subscribers as of the date of the
Court's final approval of the Settlement;

2) who were purchasing from Southern Bell in Florida any
optional telephone service; and,

3) who have not received a refund to IWMS Plan or other
optional services in excess of $15.00 after January 1, 1990.
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Under the terms of the Settlement each eligible customer who
subscribed to an IWM8 Plan from Southern Bell on June 1, 1994, may
complete and return a Claims and Benefits Application to elect

either:

1) a $43.50 credit on the subscription of more than one
additional optional service (Attachment B, Option A¥*) or,

2) a $24.00 credit on the subscription of a single new
optional service (Attachment B, option B*) or,

3) a $0.90 credit for 24 months on the cost of the
subscriber's IWMS Plan (Attachment B, Option C).

Eligible customers who subscribed to optional services other
than IWMS Plans may elect either:

1) a credit of $43.50 on the subscription of more than one
additional optional service (Attachment B, Option A¥*) or

2) a credit of $24.00 on the subscription of a single new
optional service (Attachment B, Option B¥).

% Service connection and installation charges are also
applicable as enumerated on Attachment B.

Alternatively, an eligible customer who subscribed to an IWMS
Plan on June 1, 1994, and no longer wishes said plan, may cancel
the IWMS Plan and reguest a $0.90 monthly credit for 24 months be
applied as a credit on any optional service currently on the
subscriber's line(s) (Attachment C). Subscribers having no
optional service on their line would not qualify for a credit.

While Southern Bell is requesting Commission approval of the
credits described above, the credits will not have any adverse
effect on the regulated operations of the Company in Florida. All
expenses, including the customer credits discussed, will be charged
to the deregulated operations, thereby not affecting Southern
Bell's regulated earnings. To the extent subscribers use the
credits to subscribe to new optional services, all revenues
generated from those services will be booked above the line in
their normal accounts. Therefore, the settlement will have no
adverse revenue effect upon the Company's ratepayers.

Based on the foregoing we find that the Settlement Agreement
appears to be reasonable and, to the extent requested, is hereby
approved.
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In consideration of the foregoing, it is

ORDERED by the Florida Public Service Commission that the
Petition to Approve Certain Provisions of Settlement Agreement in
Linda Davis, David Efron, et al., and State of Florida ex rel
Robert A. Butterworth, individually and on behalf of all others
similarly situated vs. Southern Bell Telephone and Telegraph
Company filed by BellSouth Telecommunications, Inc. d/b/a Southern
Bell Telephone and Telegraph Company Telephone Company is hereby
- approved. It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 13th
day of December, 1924.

BLANCA S§. BAYO, Directd
pDivision of Records and Reporting

(SEAL)
RVE

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.59(4), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
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Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewatar utility by filing a notice of appeal with the Director,
Division of Records and Reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
£filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Civil
Procedure. The notice of appeal must be in the form specified in
aRule 9.900 (a), Florida Rules of Appellate Procedure.
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This Class Acticn and Gleobal Settlement Agreement (hereinaftex
the *Settlement Acreement®) is entered into between (1) BellSouth
Telecommunications, Inc., successor to Southern Bell Telephcne and
Telegraph Company, on behalf of itself, its parent, gubsgidiaries,
officers, directers, employees, agexnts, helrs, pr;&ecesscrs,
successors and assigns (hereinafter ®Scuthern Bell"); (2) Linda
Davis, David Bfren, Linda Martens, and Genevieve Williams,
individually and cn behalf of the settlement class to be certified
in Case Nc. 89-283§ CIV N8S3ITT, as more fully described herein,
their heirs, suc:essc:;s and assigns (collectively hereinafter
~pferred tc as the "Plaintilist); (3) counsel of record for the
named Plaintiffs, the State of ?larida, and Settlement Class
Members, namely, Sailey, Eunt & Jcnes; Thomson, Muzazo, Razook &
Ears; Powell, Goldstein, Frazer & Murphy; and Fine, Xaplan & Black
(hereinaZfzas collectively referzed to as "Flaintiffs’ counsel”);

(4) the Szate of Ficrida, imdividually by and through its Attormey

General, Acbe-:z A. Suttexwerth, for its departments, agencies and

units of gcvermment, except thal nothing in this Ag:'eeme::: shall be
deemed tc tind the Cffice ¢l statewide Prosecution (collectively
hereinaf-er referred to as the "Attommey General"), and cn behall
of the sec-lement class to be certified in Case No. 85-2839 CIV-
NES3ITT; and (5) all members of the settlement class, as set forth
herein, this ___ cay of September, 1594, in Miami, Dade Ccunty,
Florida. Thoouchcut the Ser:zlement Agreement, "Southern Bell,"

"plainm=if%g, * the mexbers of the gsecczlement class, (the "Settlement
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Class"), and the "Actormey General," 2as defined above, may be

ceferred to collectively as the rparties.”

=AS, there is currently pending in the United States
District Court for the Southern District of Florida (*"the Court™)

litigaticn styled Lin i 1ozi v

= £ leghen Talecy , Case No. B9-283S
CIV-NESBITT (the "Action®), in which pPlaintiffs and the Attorney
General have alleged, among other things, certain claims pursuant
to federal and state law regarding Southern Bell’s unbundling,
derariffing, pricing, marketing and other acts anc praétices

-elated to its inside wire maincenance services; and

wTRzAS, the rFlaintiffs ancd the Attcrmey General hLave

,.

investigated Southerm 3ell’s cpticnal services sales, marketing anc

cther ac=s and prac:ices; and

WHERSAS, Scuthesn Bell has denied the allegaticns cf the Pirst
Amended Czomplaint and any wrencdoing in connection with the

- -

unbundling, detaziffing, pricing, and marketing and other acts anc

practices occurTiag in connecticn with its insice wire maintenance

se—vices or cther opticnal services; and

WHEZRZAS, the Plaintiffs and the Attorney General have
conducted discovery regarding the alleged misccnduct regarding the

sale of opticnal services as well as other acts and practices,
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including, but not limited to inside wire maintenance service by

Southern Bell to its customers; and

WEEREAS, the Pacties wish to amicably end and bring to rest
the protracted litigatiocn, disputes and claims between them in

their mutual interests; and

FURTEER recognizing that by this Settlement Agreement,
Southerm Zell does =ot admit tc any wrongdeing or improper ccaduct
of any nature alleged in the Pirst Amended Complaint or tle
Consclidated Second Amended Cozplaint, public Service Cemmissicn

dockets, or in any cthar forum;

NOW TEIREFORZ, 4in consideration of the mutual promises,
agreements and cgvenanis conzained herein, the sufficiency anc

seceipt ¢f which is hereby ackncwledced,

IT 15 EERS:Y AGRZEZD EY THZ PARTIZS THAT
3. Due to the glcbal mature of the Set:zlement Ag-eemen:, the

Plorida public Servize Commissicn may be requested by Southerm Bell
to approve certain aspects cI the Settlement Agreement. The
Settlemen: Acreement in its entizety is expressly conditicnec upch
all apprcvals, cpiniczs, orcers, Acts o ccrduct of the Plorica
Public Se—rice Cormission related to the issues identified in

Paracraph 3 herein. Scuthem= Zell, will have the sole cdigc-etich
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to seek the approvals described in Paragraph 3 herein, ©OF to waive

PSC approval of all or any of them.

2. Upcﬁ execution of the Settlement Agreement, the Parties
ghall immediately notify the Court of the existeace of the
Settlement Agreement, and reguest by the joint written 'Qtipula:ion
attached hereto as Bxhibit A that the Court enter the orxder
attached hereto as Bxhibit B preliminarily approving the Settlement
Agreement and staying the Action pending submission cf issues LO
the Plorida Public Service cammission should Soutlezm Bell
determine that Plorida Public Se—rice Commission action is desired,
requized or apsropriate. Scushern Bell will seek the approvals
contemplated herein frcm the Plerida Public Service Cemmission no
jater than 14 days from the cate of the Court’s preliminary

approval cf the Sez-lemen:t AcTeement.

Plaintiffs and the ALICTREY Gemeral will jein Scutherm Bell ir
petitioning t=xe s1srida Public Service C:mnission to cbtain a
Plozida Public Service Car—issicn Order, Cpinicn of Approval
permitting Scuthen Zell tz provide credits for tariffed opticnal
gervices to cusicmeIs 2as cerzerzlated herein art Paracgraph 10. ) £
all necessary app-cvals afe not cbtained frcm the Plerida Public
Sersice Commissicn within ninety (90) days of the date approval is

scuchz, the Plaintiiis may wichdraw from the Settlement, except as
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provided in Paragrazh 10(E) hereof, by giving thirtyY (30) days

notice to Southerm 3ell.

4. Neither tre Plaintiffs nor the Attarﬁey General shall
intervene or participate in any Plorida Public Service Commissicn
proceeding, except as specifically required herein, rﬁgﬁrding the
allegations which Itmm the basis for the Consclidated Second

Amended Complaint.

5. Upen, and cnly after, cbtaining all Flerida Public

Service Commission apsrevals required by Southem Bell, excegt as

provided in paracrazh 10(2) hereof, the Parties shall apply to the

Cour: wizhin five (5) days cf guch approval by jeiz written

i stipulaticn for an e-Zar in the form attachec heretc as Bxhibit C
{the "C=Zez"):

Cendiricnmally certifying the lass set £ferth in

- -

g

parag-agh § of this Se:ttlement Agreement golely Zfor the
surpcses ¢ the Se-zlement, pursuant to FPederal Rule ci

Civil Frzceduze 23(a), 23(b) (2), and 23(b) (3);

Providinz that the named plaintiffs and the PloriZa

w

Attorney General, Robest A. Butterwcr:zh, shall serve as
the represantative Parcies of the conditionally cert.fiec

class;
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Dic

potified of

ecting that the entire settlement class will Dbe

the terms of the proposed Settlement by the

Notice of Conditional Class Certification and Prcposed

Settlement (the "Notice®) attached khereto as Bxhibit D to

be mailed to Settlement Class Members in Scutherz Bell’s

monthly bill

cammencing cn the £1

ing envelope during a reqular billing cycle

-st day of the secocnd calendar month

follewing the month duTing which the Order Conditionally

Class

than 5§35 days aZfter

m2iled the Ncotice,

L czvizw and cdetermine the

Por Settlement Purpeses and Setting
Settlement Approval is entered;

(tae "Approval Zearing"), no earlier
all Settlement Class Members have been

=2 among other things:

me-its cf any cbjecticns

ii  @azermine wheztller O agzzcve  the Sec-tlemernt
Agreement puTsuant to Pederal Rule o©f Civil
procadurze 23(e) as fair, reascnable, adeguate anc
in the best interests cf the class and authorizing

all actws necessary to consurmate and effectuate the

terms and con

girions of this Settlement Agreement;
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t

iii. determine whether the Court should enter an Order
Approving Settlement in the current action pendinc
pefcre the Court, substantially in the Zom
attached hereto as Bxhibit E;

-

4v. determine whether the Court should enter a Pinal

Judgment dismissing the current acticn pending
befcre the Court with prejudice and approving the

grzement of the Parties that Plaintifis’ cocunsel

o

atscrmeys’ fees and CCOSLS ghall be deter=mined by an
A-hisrator as set feorth in the Arbitration

Acreement sigmed ry the Parties contercoranecus

Lerewith;

Vi de-ermine such other matteIs as the Cour: may ceex
-ecessary ané apgTopriate;
Direczing that beginning no later than sixty (60) cays
after the Ccuzt enters an Order apgTcving the Sezzlem
Agreement, the Set:zlement Claims and Benefits
Descripticns ("Claims and Benefits Descripticn”) and
Set:zlemen:z Claims and Benefits Applications ("Claims arnc
Benefits Agplicaticn”) shall be sent by third class mai-
by Scuthein Bell to each potentially eligible class

member over a pericd not to exceed cne mcnth.
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6. Upen, anc caly after, the Approval Eearing and issuance
of the Order Apprcving Settlement, shall the plaintiffs file the
sConsolidated Secend Amended Complaint® attached hereto as Bxhibic
¥. The Consolidated Second Amended Complaint shall encompass all
allegations regariing ingide wire maintenance gervice, opticnal
services, ?nd any other alleged cenduct of Southerm Bell kzmown to
the P:Lain:.izis, Plaintiffs’ counsel, and the Attorney General which
could form the basis for civil, riminal, grand jury, regulatery,
or administrative proceedings. The Plaintiffs and the Attorzey
General hereby regresent that all information kaown to them as of
the date of this Settlement Acreement which can form the basis f£oT

a cause of acticn or claim against Souther: sell is centained in

3
2

(g
L]}

the Consolidated Seccnd amendec Complaint, anc subject t2
dismissal with prejudice as centemplated herein. Scutherm Bell
ghall answer the Ccnsciicatec Se ond Amended Comzlaint denying its
allecaticns as Scsuthelm Bell deems approgriate. Scutherm 3ell
ghall then submit tc the Couzt the Pinal Judcment in this Action

actached hereto as Ixhidit G for entry by the Court.
Y

7. e Azzcrmey General (not including the Office -+
Statewide Prosecuticn) and Plainziffs shall nct imstitute, refer,
investicate or pursue any civil, criminal, grand jury, regulatory
or adminiszrative prsceedings acainst Southerm 3Bell, izs parent,
subsidiazy or asfiliazed companies, predecesscIs ©I SUCCESLCIS, or

e

theix officers, @ireciors, OF emplcyees, basecd cn the allezaticns

-

of the CensclidateZ Secand Amended Ccmplaint that will be £iled as
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called for herein. The Plaintiffs, plaintiffs’ counsel, and the
Attorney General hereby represent that all information kmown to
them as of the date of this Settlement Agreement which can form the
basis for a cause of acticn or claim against southern Bell is
centained in the Consolicéted second Amended Craplaint.
P

8. The class that shall be conditicnally certified pursuant
to Pederal Rule cof Civil Prccedure 23, for settlement Purposes
enly, shall ccnsist of all Scuthern Bell Florida residential anc
small business sv.bs:::ih;ers as of the date this Settlement is
approved by the Court, as provided herein, who subscribed tc an

inside wire m2imtenance service plan or another opticnal service,

en June 1, 1854, excluginc however, all subscribers who bhave
ceceived a refund in excess of $15.00 from Southerm Bell since
Janvary 1, 133C, related toc an inside wire maintenance service plan
or any cptizmal service. This exclusion rhall not include
Serzlemenz C.ass Members whc have received refunds arising from
having beesn inadvertently billed and paid more than once for the
same coverace under an insile wire maintenance plan or another
cptional service. All Ser=lament Class Members shall have at leas:
cne of the following lines: Residence 1-Party Flat, Residence
Messace, Residence Standar? Measured, Residential Low Use Measurec,
Business 1.-Parcy Flat, Business standard Measured, or Buslness
Message Lines. Scuthemm Bell represents that the abcve lines
compose the universe of Scuthern Bell’s business and residence

lirmes on which an inside wire maintenance plan may be puschaseZd.

-
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»Small business BGubscriber" means throughouc the Settlement
Agreement a business with one of the lines in this universe. BSmall
business subscribers, generally, aze businesses with lines not
utilizing trunks, coin lines (public and semi-public), BSSEX,
Centrex, or other similar systems and/or terminating in a key or

communicaticns systen.

5. Members cf the settlement class shall only receive from

‘the Parties and Flainciffs’ counsel, and persons under their

authority, directicn, cf contzol, information about the Action,

Settlement, and Sez:tlement Acresment which has been approved by the

Cou=:. The Pacties, counsel fo- parties, and all agents and
emplcyees thereo:l, ghz1l not ccrmunicate {nfermation about the

Aczicz zor the Settlement, ITCT encourage cther perscns TO
communicate, directly of indirectly with the class ©OF eligible
Serciement Class MatZers, including but not limited to making
stacements tc the LIsss CF brsadcast media, throuch writtern, eral,
media or other cermunicaticn device, vehicle or methcd unless such

communicazicn is reguired by law, presentec I writinc ts the
Parzies for comment FTioT tO summisgion to the Court for approval,
and surmitszed to and specifically agproved by the Couzt in advance
of dissemination c< publicaticn; except tha: upon preliminary
appzeval of the Se-zlement Agreement by the Court, the AticraeY
Gene-al, or the Dezuty Atzormey General, and Scutkerm Bell may
issue statements relating to the tenns of the Seﬁ:lemem; Agreemernt.

Iz nc event, shall sura graremencs te issued subsaquent ro ten (10)
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days following preliminary approval by the Court of the Settlement
Agreement. The Pa--ies’ statements shall be factual and guided by
the principles of S.D. Fla. L.R. 23.1(B). However, counsel for the
Settlement Class may respond to written questions sent O them by
Settlement Class Members. Counsel for the Settlement Class shall
promptly fi}e with the Court all vritteﬁ questiocns received from
Settlement Class Members and the responses thereto. These

materials may be reviewed by counsel for Southern Bell.

10. No later than sixty (60) days after the approval of this
Settlement by the Csust, Scuthern Bell shall senc Settlement Class
Members, cver a pericd not to exceed thirty (30) days and utilizing
third class mail, the Settlement Claims and Senefits Descriztion
and the Claims ané Zenefitls Applicaticn, attached herete as 3xhibit
H, which infocrms the class cf the following:

»+1 geus=mern Sell rasidential and sma2ll business ianside

P = =

?'

wire maincenance service plan customers in the State of
fia-idz as of Juzme I, 1594, and who remained Scuthem
Zell susscribers as cf the cate of £inal approval of the
Sezzlement Acreement may complete a Settlemernt Claims and
Serefits Applicaticn and retumm it to Southerm Bell
electing ore of the three following cptions: A) 2 §43.50
credis (pazt of whkich will be applied to applicable

snnecszion fees) to be applied tc any two or mcIe new

cpoicnal services 80 long as cne cf the newly selectec
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services is in a group of optiocnal services gpecifically
designated by Southern Bell for the $43.50 enhanced
credit; B) a $24.00 credit (part of which will be applied
to applicable connection fees) to be applied to anmy one
new optiozal service or c) a $0.%0 reduction in their
inside wire maintenance gervice plan monchlf‘"c.harge for

24 months ($21.60).

Zach Scutherm Bell customer selecting Optiocn C on the
Claims and BSenefits Applicaticn must cercify cn the
Applicaticn, ameng cther things, that the customez
gsubscrited o June 1, 1954, to an inside wire maintenance
service p.an offered by Southern Bell in Plorida, and
that the susscriber had not received a refund in excess
cf §15.0C £zcm Scuthem 3ell after January 1, 1850,
-slated ¢z an insicde wire maintenance service plan oI
another cztiznal service. This exclusicn shall not
include Sez:zlement Class Members who hLave receivec
—efunds acising f£rom having been bille:d and paid mere
than cnce for the same ccverage under an inside wire

maincenasze service plan or ancther optional service.

All residenzial and small business Scuthern Bell optional
gervice c=stomers, including inside wire maintenance
gersice plan custcmeIs, a8 of June 1, 1594, and whc

-pmained Scuthem Sell subscribers as cf the date ci
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£inal approval of che Settlement Agreement, Way complete
a Claims and Benefits Application and retura it to
Southerm Bell electing cone of the two following options:
1) a $43.50 credit (part of which will be applied to
applicable connecticn fees) to be applied to any two or
more new optional services so long as one of ‘the newly
;elec:ed services is in a group of opticnal services
specifically designated by Southern Bell for the $43.50
enhanced czedit, or (2) a $24.00 credit (part of which
will be applied to applicable connection fees) toc ke
applied to cne new cpticnal service.

Tach Scutherm Bell custcmer gselecting Cpticns A cr E on
the Claims and Benefits Application must ceztify cn the
Applicatica, ameng other things, that the Custcmes
eukscoited cn June 1, 1994, to an ingile wire maintenance
service plan or other cpticnal service offered kv

sutherm Zell in Flerida and that the subscriber hac not

wm

received a refund in excess of $15.00 from Southerm Sell
af-er Januazy 1, 1990 related to an inside wire
maincenance service plan or ancther opticnal service.
Tnig exciusicn shall not include Settlement Class Merzerss
who have :egeived refunds arising frcm having been billec
and paid more than cnce for the same coverage uncer an

ingide wire maintenance plan or ancther cptional service.
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1

1f a member of the class who is a gsubscriber to an insicde
wire maintenance service plan decides to terminate the
inside wire maintenance service plan within the time
pericd for Claims and Benefits Applications to be
gubmizted to Southerm Bell, the $0.50/monthly reduction
that the class member is entitled to may be applied to
any other cptional sexvice, that the subscribéf currently
subsc-ibes to, 60 long 2B the subscriber corpletes the
Claims and Benefits Application form and the inside wire
maintenance plan termination form lerter reguesting
te—minazion cof the inside wire maintenance pervice anc
transfer cf the $0.50/menthly reducticn to ancther
cticnal sezvice. The transfer of such reduction tc
another cpticnal secvice will cnly be permitted &
agp-aoved by the Ficrida Public Service Commission as
ired hersiz.  Should the Florida Puklic Sexvice
Cemmissicn not agprcve the transfer of the $.90 credit to
rariffad cpticnal services as reflected in Paragraph 3(C)
herein, or fail to act within ninety (50) days of the
£:linc cf the petiticn OF appli:atic:.t: the Flerida

m1ic Service Cemmission fof this approval, unless the

'9

pezicd of appreval is extencec py Plaintiffs’ counsel,
£or any pecicd not to extend beyend thirty (30) days
peior to the mailing of the Claims and Benefit

cplicaticns, the §.90/month credit will only be

applicatle to an inside wire maintenance se—sice plan anc
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not transferable to another optiocnal gervice. Should
this occur, the Claims and Benefit Application materials

will be adjusted by deleting references to such transfer.

Any class member who receives any Settlement benefit as
:desc:ibed above will lose such benefit if the subscriber
changes phene numbers oOr access lines within Scuthern
Bell’'s se:"::;ce area, but fails to notify Southern Bell in
lecible writing:

Idenzifving the subscriler;

B

ifsing the account nnter ac which the

Sncizsing a Scuthern 3ell Billing Statement
sefleczing the benefit received;

. Idenzifyinc the new telephcne numter;

vi. Ve-ifying that the subscriber is the same

sunscriber who previocusly received the benefl

or, in the alternative identifying a valic
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reason for changing the name of the subscriber
guch ap marriage, adoptien, diverce or death
of a spouse;
vii. Tdentifying the new address;
viii, Sizning the service benefit transfer request.

A potice to all Settlement Class Members of this requirement, in

the form attached heretd in Exhibit H, will ke included with the

Claims ancd

Senefits Descripticn and Applicaticn sent to Settlement

Class Memtercs.

Scushe=m Bell subscrilbers (Settlement Class Members) whe
—eceive benefits under the Settlement Agreement, but whe
move ocut cf Southerm 3ell’s Flerida service terrizory
shall “forfeir all benefits withcut any remaining
ctligaticn cr cuty on pehalf of Scutherm Bell t2 such
class memser under this Settlement Agreement.

fach sattlement class memter who wishes tO ckttain
getzlement benefits must retuIm a fully completed Claims
ané Senefits Application by the dasc specified cn the
Claims and Zenefit Azplication that is ninety (50) days
afser the start of the mailing of the Claims and Benefits
Agplicaticns. The Claims and Benefits Applicaticns ghall

have the class membe-’'s name, acZress and acooun:c nurber
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pre-printed on it. An addressed envelope shall be
provided to Settlement Clags Members for return of the
completed Claims and Benefits Applications to the address

indicated.

Should a Claims and Benefits Application be returned to
douthesn Bell rather than to the address specified on the
Claims and Benmefits Application and cn the retum
envelcpe, Scuthern Sell ghall make reascnable efforts to
locate and forward f£or processing guch misdirected Clazim
and Zenefits Applications sent tO Socutherm Bell; however,
Scutherm Sell shall not be 1liable for any eIToIs,
miscakes, defec=s, delays or 1oss of any Claims a=nc
Senefizs Apglicaticans misdizected to Scuthern Bell.

Tach sectlement cl2ss member whc wishes GO okbtain

- it

Se==lemenz benefits must return €O Scutherm Bell a fully
ccmplieted Claims and Benefits Applicaticn indicating
their selsczicn ci either the $43.50 or $24.00 of new

o

cpzicnal services cf the $0.50 menthly recucticn in theis

ingide wire malntenance gervice plan charge.

<
Scucherm Sell shall establish and maintain a toll free 1-
800 phore number which the Settlement Class Members maYy
call £or 4afcrmacicn during the Claims and Benefits

a-olicazien zezurn period. The toll free phone numZer
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shall be automated and provide recorded information to
assist Settlement Class Members. The automated message
available on the toll free number shall be agreeable to
all parties. Southern Bell shall provide the text of
such recorded information to plaintiffs’ counsel and the
Attorney General  thirty (30) days prier to
implerne"ztat icn. Any disagreement ameng the parties about
the automated pre-recorded information shall be resolved
by the Mediator, enjamin Civilletti, Bsq. The Parties
will be bound by the decision of the Mediator. The
Par-ies shall egqually share the Mediator’s cha*ges

arising £rcm resolution cf the disgute.

Sectlement Ciaims and Benefits Applications and benefits
are nct transferabls from one gubscriber te another
gubscriber, uniess the name of the subscriber changes for<
a wval.id =czascn such as marriage, adcptich, divorce o<
death.

The apgiicztle temms and conditicns 6£-:he inside wire
maincenance service plans as set forzh in Bxhibit I shall

be binding cn all Sectlement Class Mer.ers henceforth whe

sz

& =

continue t2 purchase these cpticral gervices IICm
Southerm Sell. Such terms and condizions shall include
potificaticn that Southern Bell may change or modify the

terms ancd ccnditions of the inside wire maintenance
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service plans on thizty (30) days written notice
appeasing in the customer’s menthly bill on a colored
geparate sheet of paper in the billing envelope. Any
inside wire maintenance ser;ice plan price increase
notices shall be in the form set forth in Bxhidit J,

atcached hereto.

Bach eligible class member shall be allowed to complete
cnly cne Claims and Benefits Applicatiocn for each cuIrentc
access line recardless of how many .phone numbeIs CI

addresses are maintained by the customer.

Tme Sezzlement Claims and Benefits materials shall appears
o the 3r3 class envelcpe in the following order:

-

b. Se=zlement Claims anc Bemefirs Application Witl

c. T-e "metain This Dccument" page;
d. The Restated Inside Wire Mzintenance Flan Terms anc

Candizions (if inclucded By Scucthern Bell);
e. A~ addressed return envelcge.
The Class Notice, the Clalims and Benefits Descriptich,
the Claims and Benefits Applicaticn, their attachments,

a=d the "Recain This Document” page shall be sent i
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Bnglish and Spanish to Settlement Class Membezs in Dace

and Mcnroe Counties.

11. In its discretion, Scuthern Bell may designate thixd
party administrators to handle all or part of the printing,
mailing, and processing of the Claims and Benefits Desziiption and
Claims and Benefits Application and the return of the Claims and

Benefits Applicaticn.

12. Southerm Bell, cor its third party administirators, shall
disqualily any potenzially elicible class member who dces nct meet
che criteria for eligibility to -~acesive Settlement benefits as
descrited herein. Claims and zenefits Applications that are nct
correctly ccompleted shall be inwvalid. plaintiffs or theirc
representatives will be provided access O all invalidated claims
aprlications. Such access ghall be subsegueat to the Claims and
Benefits Applicaticrn pIocess. seview or other action taken with
respect to such invzlidated Claims and Benefit Applications shall
be at the sole expenses ¢ the Plainciffs and the ﬂ::cr:ey General.

Souther— Bell shall retain foI inspection by Plaintiffs’ counsel

th

and the Atzcrmey General all invalidated Claims anc Bene it
Applicaticn forms Io5T gixty (60) days after the las: day fc<
implemencation of tne benefit proc-am as provided in Paragraph la
hereof. Plaintiffs and the Attorley General may challenge any
invalid Claims and Seneiit Applications. If, aftes good faith

pegotiations, the Pa--ies continue to disagTee, the dispute may =@
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submitted to Benjamin R. Civillecti for final resolution. The

parties shall pay Mr. Civilletti’'s costs and fees in equal amounts.

13. Southern Sell shall have the right t2 institute secuzity
measures to avoid duplication of benefits and to discourage abuse.
Southern Bell shall disclose to Plaintiffs’ counsel and the
Attorney General all such security measures teC (10) days prior to
implementation. Plaintiffs and the Attorney General may cbject to
any security measures proposed for implementatioz by Scuthern Bell.
If, after good faith negotiations, the parties continue CO
disagree, the ckjecticns may pe sutmitted to Senjamin R. Civilletti
for f£inal rescluticn. The Parties ghall pay in equal amounts Mz.

Civillerzi’s fees and COsts.

14. South:rm Eell shall have ninety (50) days fzom the las:t
day when Claims and 3Benefits Applications are require¢ to De
returned to Scutherm Sell €9 implement the Settlement benefits
desc-ibed herein. Should legistical or administrative problems
arise, Scuthern Bell ghall have the right to pecition the Court for

additicnal time to implement the Settlement benefits.

15. Southerm Sell shall not be liable fcr any further claims,
costs, damages, actcraeys fees (except as cetermined under the

Ar-isras=isn Acreement) O any cther thing of value regaraing the
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allecacions forming the basis of the Consolidated second Amended
Complaint regardless of the response OT lack thereof of all

Settlement Class Members to tie Settlement.

16. There shall be no escheat toO the state, refund, or
payment with respect to Claims and Benefits Applications mnot
completed or returned by Settlement Class Members eligible to

obtain benefits available under thig Settlement Agreement.

17. All oblications cf Scuthemn Bell to provide benefit
under this Settlement Acreement shall expire the earliest of two
(2) years frcm the cate of the implementaticn ol each subscriber’s
Settlement benefizs as descrided in paracrach 14 abcve, Or twWo (2)

years and six () months afte- the completicn of implementation of

Ser=lement benefizs as describec in Paracraph 14 above;

18. The Parzies shall ccoperate fully with each otherI, and
ghall use their best efforts, to cbrain Court approval ¢f this

Sectlement Acreement and all cf its terms.

15. Immediately upen, and only after, the Court’s approval of
the Settlement Acrzement beccwmes £inal, the Plaintiffs and Attorey
General, for trtemselves and Settlement Cla>s MemberIs, shall
deliver to Southerm Bell, azc Scuthern Bell shall deliver to the

Plainciffs, the ceneral releases attached hereto as Bxhibits K anc

-y

L, respeczively, which ghall, to the fullest extent legally
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possible, in accord with PFed. R. Civ.P. 23, release, Temise,
acquit, satisfy, and forever discharge the other of and from all,
and all manner of action (civil and criminal) and actions, cause
and causes of acticn, suits, debts, cues, SumsS of money, accounts,
reckenings, bomds, bills, specialties, covenants, CODLIActs,
controvergies, agreements, promises, variances, trespasses,
damages, judgments, executicns, claims and demds.whntlsoever, in
law or in ecuity, kncwn, whether or 2ot damages are now accrued or
ascertainatle which they ever had, now have, or wkich any persch 1
representative, SUCTEeSSCT, hreir or assign of any pasty. hereaZter
can, shall c- may Lave, against the other ariging f£rocm the
allegaticns contained in the Cocmsolidated Second Amended Complaint,
as of the date cf the Se:ttlement AgTeement. The releases given t2
Scuther— Sell shall inmglude the parent, subsidiaries, predecessors,

successcrs, officers, directoss, employees and acents of Scutherm

-------

20. The Plaintiffs, the Attommey General, and Southern Bell
acree t:c the entTy ¢ 2 Pinal Judgment in this Acticn dismissing

with preiudice all claims and ccunterclaims of the Consoclicdaced

Secand Amended Cemplaint pending befecre the Court.

21. The Azzormey General, Plaintiffs and Settlement Class
Members agree that price increases for the inside wire maintepance

service plans dc not viclate Secticn 817.067, Flerida Statutes, 50
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long as the price increases are accomplished by the method provided

in Paragraph 22 of this Settlement Agreement.

22. The Attormey General, Plaintiffs and Settlement Class
Members shall have no cause of acticn based on the adeguacy of
notice or gisclosu:e ¢f any inside wire maintenance défvice plan
price chaﬂge, providing Southerz Bell gives thirty (30) days
written notice of the intended price change in the customer’s prior
menth’s billing envelcce on a separate gheet of colored paper in
the Form at:sached herets as Bxhibit J. Southem Bell will make 2a
goed faith effcst to make a rice increase notice the first insert

in the meothly znvelcpe following the bill pacas. Southerm Bell

does not cuarantee such placement. Misplacement will nct
invalidate the price IiIncrease.
23. m=is Set:zlement Acceement shall not be used in any lecal,

seculatory, ez=ity cT administrative proceedings, or other forum &

§ Teem--

th

azy nature, as evidence of any stipulation or agreement as tc the

correcs o lezal methcd to mecily contracts with a customer; excegt

: - <
as provicec nerelll.

24. Scu=hern Zell agrees to restate the texms and conditicns
cf izs inside wire maintenance service plans (the "restatecd
contract") az:tached hereto as Exhibit I. The Plaintiffs and the

Aztormey Ganeral agree, to the extent permitted by law, that: (2)

the restazed contracts can ke provided to the Settlement Class



ORDER NO. PSC-94-1555-AS-TL
DOCKET NO. 941097-TL

PAGE 30

Members during the settlement process; (2) the restated contracts
do not recquire re-enccllment into the inside wire maintenance
service plans and are accepted by the Settlement Class Members,
unless otherwise cancelled by a settlement class member; aznd (3) no
action will 1lie for the restated contzact tezms, cenditions, OF
limi:ation_s, nor will such restated contract terms, ccn_t:i::;.:ions, or
imitaticns give rise tO any cause of action for misrepreseatation
or cther cause of acticn. The restated inside wire maintenance
gervice plan contracts ghall be provided on colered paper to
subscribers with the Settlement Claims and Benefits materials oF in
a mcathly billing ervelcpe within three months of the Court’s £inal
apprcval cf the Saztlement Agreement. Plaintiffs, Settlement Class
Members a.c the AIICIREY General agree that Scuthern Bell’s
-estazed inside wire malntenance gervice contracts With Sectlement
Class Memters are valic as acainst claims -ising £rom the factual

llecaticns set foIil i= the Consclidated Seccnd Amended Ccmplainc.

w

- is the inzent cf this Settlement AcTeement that 2ll claims

-

allecing the invalidity of Southern Bell’s inside wire mainteanance
and other cpticnal ge—vice contracts as Get forth in the
Consolidatzed Seccnd amended Complaint shall Zorever be barzed.
Bxcept £or the benefits provided for herein, nothing in this
Settlement AcTeement CT any exhibit referred to herein shall
-elieve Scuthern Bell’s subscribers for inside vire maintenance and
cther nopticnal ge—vices from paying for services previously
=eceived or tc be received. I£, for any reason, this set:lement

fails to beccme f£inal, neithes this paragraph nor any cther perticn
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of this Agreement shall serve as an acmissicn or as evidence of an

admigsion as to any claim or defense.

25. The Parties shall submit to binding A-bitration the issue
of what amount counsel for the class ghould be awarded for
attorneys’ fees and costs. The Court shall have jurisdiction to
enter a judgment on any awazd entered by the Arbitrator. The
Notice of Class Settlement shall include a statement that Southerm
Bell has acreed to be -esponsible for any cSsts and attorneys’ fees
awarded by the Arbitrater, and that such fees and COBIS shall necct
be deducted frcm the reccvery by the class. Fees awarded by the
Artitrater shall be in lieu cI any fees which class counsel might
othe—wise -e entitlec te fzem the class.

25. Scuzherm Sell agrees not o raise the price cf its inside

-

wire maincenance servicse plans tefore Januazy 1, 1885.

27. Any future Florida sunlic Service Commissicn Ozders coF
Rulings related tc insice wire maintenance service, including but
ner limited re-vegulation, relatec €O the terms, conditicns, anc

price of inside wire mac i ntenance services, take precedence OVer the

te=ms of this Settlement Agreement.

28. This Settlement AcTeement and the Bxhibits attachel
hereto constizute the entire agreement between the Parzies witXh

regard to tle subjec: matter contained herein, and all pricc
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pegotiations and understandings between the Parties shall be ceemed
merced intc the Agreement. For all purposes, the Arbitration
Agreement entered into between the Parties shall be deemec an

integral part of this Agreement.

- L

29. Nc representations, warranties, or inducements have beexn

made to the Parties to this Settlement Agreement, other than those
representaticns, wa--ancies, and covenants contained in thi

Settlement Acreement and the Arbitration Acreement.

10. No waiver, mcdification, or amendment of the terms ci

ehig Settlement Acraement, made befors cor after the Court’s

warme WEeweSoses

agproval cf this Settlement Agreement, shall be valild o< Eipdi
prmless in wrizing, sigmed by all pa-zies, and then cnly to the
ex-en: sez fc-th inm such written walver modificacicn, eI

amendment.

31. A~y failure by any party to the Sertlement Acgreement to

-

imgis= urcon The strict periormance by the cther “a**" of any of the

= e -— e it

v

p-ovisicns cf this Sa-=-lement Agreement shall not be cesmec
waiver of anv cof the provisions of this Settlement Agreement, anc
such par:zy, nctwithsianding such failure, shall bhave the Tight
thereafter tz insis:t ugon the specific performance of any and all

of the provisicns of this Settlement Agreement.
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32. In any motion or actien brought by any pazty for the
enforcement of the cbligations of this Settlencnt Agreement, the
prevailing party ghall be entitled to recover from the other party

costs of such litigatioen, including reasonable attorneys’ fees.

33. This Settlement Agreement is being entered into for the
purpeses cf Settlement only, there has been no finding éf liabilicy
of any kind, and it is being entered into to avoid the expense and
length of further legal proceedings, taking intc account the
uncercainty and risk ZInherent in any litigatien, especially in

complex matters such as the Action pendinc before the Csourt.

34. Neither this Settlement Agreement, any Exhibit noT
document <ceferenced kerein, ncr any actien taken tc Teach,
effecruaze, cr further thisg Settlement Agresment OT the Settlement
ger forzh herein Is, way be construed as, or may be used as an
admissiocn kv or against any P sty of any fault, wrenedeing ©F
liakilizy whatsoever, cor as a waiver or limitaticn of any defenses

other~ise available to any of the Parties.

35, Sncering into €T car—ying out this Sattlement Acreement,
or any necctiations, communications, drafts, statements, £ilincs,
submissicns ©OF proceedings, relating therezo, shall not in aay

even: be ccnstrued as, ©F deemed to be evidence of, an admission ©F




ORDER NO. PSC-94-1555-AS-TL
DOCKET NO. 941097-TL

PAGE 34

concession by any of the pParties relating to any matter or issue,

or to be a waiver of any applicable defense.

36. The Parties have necotiated all the terms and conditions
of this Settlement Agreement at aIms lencth. The exact wording,
lancuace, .form and structure of the exhibits havé also been
negctiated at arms lencth. ALl termms, conditions, and_exhibits in
their exact fcrm are material to the Settlement Agreement and have
been relied upen by the parcies in entering this Settlement
Ac-eement. IZ any Parcy petitions the Court for a medificaticn,

addizicn, or alteraticn ¢f any term, conditien, or exhibit and if

- - - e

the Courz cn such reguest ©F Su2 sogrnte cdees not accept, mecdifies,
adds =o cr alters any c¢f the temms, conditicns, or exhibits ¢f the
Ser=iemen:z Agresment, the Ser-lemen: Acreement shall beccme veoic

and ¢f no further effect upon ehe filing with the Couzt of a Notice
of Wizhdrawal from Settlement Ly any party wishin three (3) days of
any Ozder or fimal gzazement cf the CouZt nct accepting, medifying,

adding to, oT alterinc any of the temms, cerditions or exhibits of

thig Seztlement Agresment.

17. Each pacty participated jeintly in the drafsinc of this
Set:lement Agreement, and therefcre the terms of this Sectlement

Acreement are nct intended to be conscrued against an arty by
" Yy paIiy Lo

vizsie of -afcsmansiiz.
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38, This Settlement Agreement shall not recome effective
until it is approved by the Court and the Final Judgment is entered
and the time expires for appeai of both the Order and the Pinal
Judgment. In the event that the Court’s approval of this
Settlement Agreemenc or the Order or the PFinal Judgment is
appealed,: the oblizations contained herein shall not become
effective until the aprellate couzt of last resort approves the
Settlement Acreczmen: and the Order and the Firal Judgment cI any

further agpeals are time barzzed.

3¢, This Set:tlsmant Agreement may be executed in severzl
counte-ga-ts, each c2 wnich shall ccnstitute an original and all o=

which tcgezher shals camgtituta one and the same instrument.

40. Scuthezm =211, the Plaintiffs anc the Attommey Genezzl
agree tha:t the Couz: in which the current action is pending shall

sl = - - mes

have continuing jurisdiction to eaforce the terms of the Sectlement

o

Agreement.

T WITNRSS WHER3CF, this Class Action and Global Settlement
Agreement has beern exacuted as of the date and at the place £irsc
writtes above, by tze un ersigned counsel of record for the Parties

hereto azd/or by tha Farties themselves in multiple counterzarts,

each ¢f wkhich shall te deemed an criginal.
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BELLSOUTH TTLECOMMUNICATIONS,
INC. (successor to Socuthern
Bell Teleghcne & Telegraph)

seph P. Lacher
president-Florida
Bel;;ou:h TeleCommunications,

Inc.
THES OFFICT OF TES FLORIDA
ATTORNEY GENERAL

y: Marty steinberg
Holland & Xnight

Coursel/for pefendant

RobDert A. SLLterwoIth

Attormey General foI the

State of Flcrida,

Individually anc on behalf

of all others similacly

gituated and the settlement
lass

LINDA CAVIS, DAVID EFRCN, LINCA

Farker Themson, Individually an<
as Attormey representing
the Flerida AttoIneYy General

MAZTINS, AND GENEIVIZVE WILLIAMS,
INDIVISUALLY AND FCR TEZ2 SETTLEMENT
CLASS

Linda Davis, Tnc.v.cuaLly anc as
< £E&

Representative Class Filaintifl

Iinda Ma-cens, incivacually and
as Representative Class
PlaintiZl

Frank Love, for his FiIm anc as
Counsel for the Named
Plaintiffs and the

geztlemenz class

David Bfrorn, Tndivecuaily anc
Representative Class Plaincts

Genevzevewilliams,Indiv:dual:y
and as Representative Class
Plaintizfs
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By: oJcseph P. Lacher By: Marty steinderg
President-Florida . Eolland & Knight
BellSouth TeleCommunications, Counsel for Defendants
Inc.

TEB OFFICZ 07 THE FLORIDA
ATTORNEY .GENZRAL

A= Arevriin Lowers "d’jz::p V/ ,
o o v S
Robezt A. Butzerwortd Packer Themson, Individually anc
Attorney General for the as Attormey representing
tate of Florida, the Plorida Attcrmey General
Individually and cn behals
of all othess similacfly
situated and the sattlement
class
iy LINDA DAVIS, DAVID SFRON, LINTA
MARTENS, AND GENEVISVE WILLIAMS,
INDIVIDUALLY AND FCOR THS SETTLEMENT
CLASS
Tincs Davis, iInc.v-cually anc as Davic zircz, Individually anc &s
Representziive Class Plaintiil Representative Cl25s Plaintiil

Tinda Marcens, ina-vacually and Genev-eve azlliams, Ingzvicually
as Represeztative Class and as Representative Class
. PlaintifZf .PlainzifZ

Frank Love, fof n.56 FiTm anc as
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LINDA DAVIS, DAVID BFRON, LINDA
MARTENS, AND GENEVIEVE WILLIAMS,
INDIVIDUALLY AND FOR T=2 SETTLEMENT

- R @/Z%

"Lz;;a Davis] Tndividually and as David 82%cn, Individually and as

Representative Class Plaintiff Representative Class Plaintifs

Nilexa

q.f’:
2;;;2/«51,

inda Martens, Tnaiveawally anc Cevieve n...iams, Indivic
as Representative Class and as RegTesentaiive Class
Plaiztizs Plaintifs

Trank Lcve, fcr his H
Counsel fo- the Named
Plainziffs and the
sez-lement class

Guy salley, foT nis F.-w anc as
Counsel for the Namez
Plaintiffs and the

serzlement class

A--nu- Kaplan, for his Fizm and
as Counsel for the Named
Plainriffs and the

sec-lement class
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By: Josepn P. Lacher
President-Florida

BellSouth TeleCcmmunications,

Inc.

THE QFFICE OF TEE FLORIDA
ATTORNEY GENERAL

By: Marty steinberg
Holland & Knight
Counsel for Defendants

Rcbezt A. Buzz=erwor=a
Attorney General Zor the
State of Florida,
Individually and on behals
of all ozhers similacly
situated and the set:tlement
class

i LINDA DAVIS, DAVID ETRON, IINCA
MARTENS, AND GENEVIIVE WILLIAMS,

Parker Themson, Inc-vicua.ly &nc
as Attorney representlinc
the Florida Attorney General

INDIVIDUAZLY AND FOR TEEZ SZTTIEIMENT

CLASS

Tinda Davis, iIncivicually anc as
Representzative Class Flaintifis

David Ezzon, incivicually anc és
Representative Class Plainziff

Tinda Mactens, lhcov-cuai-y anc
as Representative Cl2ss
Plaintif?

Genevieve Williams, lncivigua-.y
anc as Representative Class
PlaintiZfs
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Counsel for the Named
Plaintiffs and the
Becclement class

Guy Bailey, for his Pirm and as
Counsel fzr the Named
Plainciffs and the

gettlement class

<//’i;::j\ B =,

Rzthur Kaclam, fcT his Fitw and ~
as Counsel fzr the Named

Plaintiffs and the

sezzlement class




ORDER NO. PSC-94-1555-AS-TL
DOCKET NO. 941097-TL
PAGE 41 ?

STATE OF FLORIDA

COUNTY OF DADE

The foreccing instrument was acknowledged betore me this

'2_?'__ day of JWJ? ”‘M 1954, by Joseph P. Lachez, presicent-

Plorida

Florida of BBELLSOUTE TELECOMMUNICATIONS, INC., .- 8

corporat‘on, on behalf of the corporaticn. He wiko is pezsonally

kneown to melhas. n——HspoA as

-..-‘

oYY

Fr-inted/Typed Name:
Notary Public-State of Flerida

Commission \\.n..e..-t mu}.us rluw!L'-'O“'m_=is
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i é \hﬂ' w.gt'r‘lﬂ
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STATE CF FLORIDA

COUNTY CF DRDE

The foregoing instIument was ackncwledced befcre me this

7 ‘
C;&f__day of cﬁézZZZZ DeZ , 1994, by Mazty steinberg, EBg., oS

————

is perscnally kacwn =2 me Fre=sooooooes

ddpmmes £ a=ed am

-

////@ms“

Prin:ed/Typeﬂ Name:
Notary Public-State of Plorida

Commission Numberx: JAMELTON
W R s
mb “1munsm 17, 198

#mm s

e

r




ORDER NO. PSC-94-1555-AS-TL
DOCKET NO. 941097-TL
PAGE 42

STATE OF FLORIDA
COUNTY OF DADE

The foregoing instrument was acknowledged before me this
PurKc.f O.Thomaion, Specied RIS (et

)
A7 day of lerbier , 1994, by(?.o‘.:e:t A. Butterworth, Atermy
Germend
Attorney General for the State of Plorida, whe is persqgally knewn .6.-\,
to me/fhas-pesduesd ddent it siem
(SEAL)

Qewt (1% 0

Printed/Typed Name: Uoml  A. AED

Netary Public-State of Flerida
Czmmission NumZer:

STATS OF FLCRIDA

COUNTY OF DASZE

The forscce me this

2" dav of Sertem'cer , who is
perscnally knc+wo .1
(S=AL)

N Lo
Printed/Typec Name: (larp! #: Aucko
Notary Public-State cf Plezida
Ccrmission Numzer:

S lanT SLel
ALK

3L CFFLOsile
o QT IIAL

merEN7 N 38858

Gl ainn
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STATE OF PLORIDA
COUNTY OF DADE
‘} The foregoing instrument was a.ckncwledged before me this
21 i day of __S&a:)(—?mll-“..!, 1994, by Linda Davis, whe is
perscn-ally known to me/hes-praduesed —d ;’r’-l e
identificatian. )
- (SEAL)
%M Q\M E&“C L\_i_
Printed/Typed Name: L oven Ml C el Loy
Notary Public-State of Florida
Commission Numbez:
STATE OF FLORIZA
COUNTY CF DADZ
. The foregoing instIument wWas acknowledged belcre me this

el A ‘ ‘ .
v.:\_\‘;-h‘c‘.ay o Sa~tiowl<y 1994, by DPavid 2Izen, whe is

T : y ) A N

perscnally knewn €2 me /fespoodeseT e ) <2
—Sdenmzificatici—

(S=A2’

) o)

\ 1 -, — )
9'(:\-&"’\,“ (16 s 1l U O '%:(._'._J"'_)L. el
Princed/Typed Name: (W ©:d e mo=
Notary Public-State cf Plozida |
Commissicn Number:

r KAREN MARIE FOCHE
Commuiza &E:!%:sl;h
omay 5] CeTmEen v Ly 7, 1
[1-¥ Comrvmaic Racenies 12
w—/ Oificidl Racaras Book 15541, Page Hew 1163
Puble Racores of Ds C2any, Rorca
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STATE OF FLORIDA
COUNTY OF DADE

The foregoing inst:wneﬁ:. was acknowledged before me this
o~ A

S day of ‘-},o;t_» WA JM\ 1994, by Linda Martens, “ne—is
paczsanally knoyn to.me/has produced _ 2 eV Anvivs liguies

identification. i

(SZAL)

/ ) [ ¢

Ve WL o e
Printed/Typed NameK(\ Ve Ly Wigtie Tre-bng
Netary Public-State cf Flozida
Cormission Numbe=: :

[ L o HE
e TC KAREN MARIE ¢ .c«:n_
STATEZ OF FLORIDA Corrrimivn Mo, G2 1B
Commisioa Exinms My T, 1958
NCTARY > tamnrer Rxerert
CowNTY OF DADE PELL ) ortal Resares Soce 1201, Fa o 1165
— Pubte Auzas of Dxie Loy Fened

The fs-egcing instTument was acknowledged befors me this
\

7.0 oy )
.)'DL-' ~day of .\i ) 1594, by Genevieve Wwilliams, whe -x=

persanaiiyiTowRESTE ~s/has procduced Q1 FL c\ivevse heeinse as

e

(s.'..n-u-r

A}JCL LLLL./\”\‘LG_LL‘L. QL'Z’_.’,\M <

princed/Typed Name: HQuCrn wrCCN
Notary Public-State of Tlovica
Commissicn Number:

KAREN MAAIE ROCCHE
Commitezn Na. CE 126583
mm:._'o:“wan:un 7,15%
renirr{on Raceread i
PEL /oyl Aecares Bask 15641, n;':x—.. 11£8
Puslic Rrzarcs of Dadie Counsy, Rarus |
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STATE OF FLORIDA

COUNTY OF DADE
The foregoing instrument was acknowledged bef

1994, by Frank Love, Bsqg., who is

ore me this

day of '
perscnally known to me/has produced as
didentificaticn.
(SEAL)

Printed/Typed Name:
NotazTy public-State of Georgia

Commission Number:

ke ‘-«'ec--“g instument was ackaowledced beicre me this

- )

R . ,

¥, dav cf \ Al -, 1994, by Guy Bailey, Bsg., wac IS
S |

pe-scnally kncwh 2 celhaaexoguses as

identificazisn.

ﬂq"

O 1 /t) Q&mn

:;ﬂc-d/“yced Name: iyl B =es
Notary Public-Sta of Florica
Commissicn Number:

Cory DESRA A JESTER

A7 T\ MY COMDSSSIN / S 20w

= :_,- DOPTRES: My '2. 1796
Borawd They Momsy Pusic Unaersmant |

I‘.'.r'?-'
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STATE OF ZIRREER GORGIA
COUNTY OF REBE FUITCN

The foregeoing instrument was acknowledged before me this
_27+h day ©f Semrembe- 1994, by Frank Love, Esq., who is
personally known to me/has—prodeces— -2

(SZAL)

&gq R s st/

Prifiyed/Typed Name: 8
yo=aby Public-State of Georgia

Y PEGGY P SCHROER
ry Public, Dekalb County, Georgis
My Commission Exgires Ociober 11, 1908

mha foregcing instIument wWas acknowledged beZore me +his

e e

daw ciI . 15%4, by Guy 3ailey, Esq.. whe 1is
e e e
serscnally Xncwn 0 =e/has produced 2s
identificazicn.

(SZAL)

Prinzed/Typec Name: :
Net2ry Public-State of Florida
Commission Number:
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STATZ OF PENNSYLVANIA
» COUNTY OF PHILADELPHIA

The foregeing instrument was acknowledged befcre me this

- a7 day of \E/-‘?‘i'-fd»t,{_ , 1994, by Arthur Xaplan, Bsqg., who is
7 Y
as

personally knewn to me/has produced

(//i;7§aLLQ;<££;%QQ_zJ (S%ALJ

Rointed/Typed Name:
Notary Public-Stacte of Per:sylvm-

crmisgion Numter:

ddentificaticn.

MIA2-226485.7
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IN THER UNITED STATES DISTRICT COURT
POR THE SOUTHEERN DISTRICT OF FPLORIDA

MIAMI DIVISION

CASE NO. 89-2839-CIV-NESBITT
MAGISTRATE JUDGE PALERMO

LINDA DAVIS, DAVID EFRON,
LINDA MARTENS and GENEVIZVE : . N
WILLIAMS, individually and . :
on behalf of all others
gimilarly situated,

CONFIDENTIAL DOCUXENT
and PILED UNDER SEAL

STATE OF FLORIDA, ex Tel

Robert A. Eutterworth Tadividuall
and on behalf cf all ctlhe:ss
similarly situated,

Plai=ncifls,
vs.
SOUTEEZREN E3.1L TELEZPHONS & JOINT STIPULATION AND
TEZLEGRAFE COMPANY, I e INARY
H V‘Y .m' —
AGREDMNT AND FOR ORDZR

g -

PaZendant.

Plaintiffs and Defendant, Southem Bell Telephone and
Telegragh Company, £ile thls Joint Stipulaticn and Mction for Orders

Staying Acticn, and say:

1. The parties to tils action have entered intoc a Class
Action and Glchal Sectlement Agresment ("Seczlement”), a copy of

which is annexed hereto as Attachkment 1.

2. In accordance with the terms cf the Settlement, the
parties reguest that e=e acticn be stayed pending the necessazy
gubmissicn to and resclution of certain issues by the FPlorica

Public Service Commissich.

EXBIBIT A
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3. Upon resclution of the necessary {igsues presented to
Florida Public Service Commission, the parties will promptly apply
to the Court in a joint written Stipulation for an Ordexr
conditionally certifying a class for settlement purposes, appfoving
class notice, and setting a date for an Approval Eearing, pursuant
to Ped. R. Civ. P. 23. '

WEERZPORE, the Parties respectfully request that the Courc
preliminarily agprove :Ae Sectlement and stay the Action preceding

sub-ission of the necessaTry issues to the Plorida Public Service

Cecaission.
FRANK LOVE . MARTY STRINSBRG
Powell, Goldstein, Frazer & WILLIAM P. HAMILTON
Muzphy Folland & Kaight
1001 Pennsylvania Avenue, N.W. 701 Brickell Avenue, Suite 300C
Washincten, D.C. 20004 Miami, Plerida 33132
cn behzlf of Plainziffs and on behalf of Defencdants

the Class

DaczeZd: Dated:

RTEUR M. KAPLAN
Pine, Kaplan & 3lack
23z2 Floor
1845 Walnut Street
philadelphia, PA 15103
on Sehalf of Plaintiffs and
the Class

Dated:
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PARXER D. THOMSON

Thomscn, Muraro, et al.

One S5.E. Third Avernue

Suite 1700

Miami, Plorida 33131

on behalf of State of Florida
Intervénor-Plaintifs

Dated:

GUY 8. BAILEY, J=.
Bailey, Hunt & Jcnes
501 Brickell Key Drive

Suite 300
Miamé{, Florida 33131-2608
on behalf of Plzin:zifis and

the Class

Dated:
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ELECTION OF BENEFITS
CHECK ONE BOX ONLY
(see instructions)

OPTION A

I accept a credit of £43.50 to apply to the following
two or more new opticnal services (from Attachments 1 and
2, including at least one from Attachment 1) which I wish
to add to my telephone service. Please 1ist selected new
opticnal service(s) here:

OPTION B
I accept a credit of $24.00 to apply to the following
one new optional service (from Attachments 1 and 2) which
I wish to add to my telephcne service. Please 1is:

‘gelected new opticnal service here:

OPTION C
I accept the credit of 50 cents monthly for 24 months
(§21.60) toward Southern Bell’s charge for the inside
wire maintenance service plan.

I accept the terms and condition of the credits as outlined in
the enclesed documents and certify that I meet the eligibilicy

_requirements listed in the cover letter and that information

supplied cn the form is true and correct to the best of my
knowledce and belief.

Date

Signature of Applicant

218175.3




Arraciimeng 1
OPTIONAL SERVICE RATES AND DESCRIPTIONS®

THE FOLLOWING SERVICES CAN HELP MEET YOUR CONVENIENCE AND ACCESSIBILITY NEEDS

SERVICE ** DESCRIPTION RESIDENCE | BUSINESS
s MONTIILY MONTIILY
RATE RATE
1. ADDITIONAL LINE# An additional mbﬂndlinuhichl:upnbledbolhi-miuudm:-m Flat Rate | Flat Rato
independent of any other lines in the residence or business. Y from from
$7.30 10 $19.80 to
s10.6500 | $29.1004
Finstallation rales are applicable: Residence charge Is $40.00 for the first line/$12.00 each additional and sdd'l | snd sdd’l
line on same order; Business charge Is $56.00 for the first line/$12.00 each additional linc on same $3.50 $3.50
order, CALC CALC
i (Single
JMates vary by area. Message Rate servioe is also available at a lower rate, but cannot be mixed Linc)rad
s with Mat rale service.
217 Additional $6.00 CALC per line (multiling)
p 5 RINGMASTER | You can tell who a call s for by the way the phione rings. You gel one additional phone number 4.00 7.00
1 NUMBER uﬂmdﬂhﬂﬂringonmphmﬂinr.
- RINGMASTER I You can (el who a call Is for by the way Ibe phone rings. You get two addilional phone numbers 6.00 10.00
- | 2 NUMBERS and two additional rings on onc phone line.
4. SPEED CALLING 8§ m;mﬁdwulfmuuﬂ:nﬂdummmbuihyprwdﬂjuﬂmormmm 2.20 2.50
s. SPEED CALLING 30 Leis you dial up lo 30 frequently called or emergency numbers by pressing just one or two butlons. 3.00 5.00
6. REPEAT DIALING You can led your re-dial busy numbers for you. It will re-dial = busy number every minule 4.00 4.50
. for {he next hall hour, then alert you with = distinctive ring when (he line is free.
. PREFERRED CALL Lets you forward only ealls from telephone numbers you select (up to six). Can be used when you 4.00 4.50
\ FORWARDING need (o forward an important call (o snother number, but don't want all your calls to follow you.
TIIE FOLLOWING SERVICES CAN HELP MEET YOUR SECURITY NEEDS
8. CALL DLOCK If you receive an annoying phone call, hang up and use Call Dlock. 1t stops the number that just 4.00 4.50
called from gelting through fo you aguin. It aise lets you stop calls from up (o a tolal of six
numbers you select.
9. CALL SELECTOR Lels you progrumn your phone with up o six lelephone numbears of special people. When their call 4.00 4.50
comes tlurough, you'll be alerted by » distinctive ring. __1

Al scrvices are ot yei availablo in sll arcas.

A l?hlmvioiu-dinlchuu of $10.00 (residence) or $19.00 (business) for any one of more added services, with the exception of sn Additioasl Line, is spplicsble to sll services-
listed in thesa Altachmenls. Tho installation charge foc an Additionsl Lins is described in ltem 1 of Attachment 1. When ondering an Additiona] Lino, plus any

I-Amml«!,dylh-ilddlﬂio-d:upﬁu-pply.

additional seevico listed

Zs dovd
*ON LIMO0d

*ON ¥3F@I0

TL-L601TV6
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; ATTACIIMENT 2 b
OPTIONAL SERVICE RATES AND DESCRIPTIONS®
THE FOLLOWING SERVICES HAVE BEEN DESIGNED TO MEET YOUR ANSWER SERVICE NEEDS
SERVICE »* DESCRIFTION RESIDENCE | BUSINESS
. MONTILY | MONTHLY
RATE RATE
10. | MEMORYCALL ANSWERING | Works like an answering machine. It fakes messages when you don’t answer. There Is po $6.95¢ | $12.95¢
SERVICE PACKAGE equipment (o buy or repair, all you need is your touch-lone phone. You can listen lo, save, skip, +Usage

or erase messages from any fouch-lone phone, anytime, anywhere.

To oblals maximum benefit from ManoryCall, the following features have beent included in the
Package at their current rate:

MEMORYCALL ANSWERING SERVICE (Monthly Rates: Res. $4.45, Bus. $5.95 + Usage)

MESSAGE WAITING INDICATION (Moathly Rates: Res. $.50, Bus. $.50)
Provides a stuller dial tone which signals that you have a message wailing on a voloe mailbox.

CALL FORWARDING DON'T ANSWER (Monthly Rates: Res. $1.00, Bus, $3.25)
Automatically forwards an unanswered incoming call to another number afler a preselecied
number of rings.

CALL FORWARDING BUSY LINE (Monthly Rates: Res. $1.00, Bus, $3.25)
Automatically forwards all calls to a preselected number from the called munber when the line is

busy.

1Fumd&h$d1hnu!ody.ﬂmmmlmdlhnhvenmdm features will be
coasidered as one service. The Package rales of $6.95 (residence) and $12.95 (business) are the
combined rates of MemoryCall and the above mssocinled features.

MemnoryCall service Is available without Message Wailing Indication, Call Forwarding Don't
Answer or Call Forwarding Busy Linc or with any combination of these features. To select
MemoryCall and ALL of the above fcatures associnted with MemoryCall, please Indicate
MemoryCall Answering Service Package on the Claims and Benefits Application form. Olherwise,
1o order MomoryCall Answering Service (F16), Message Waiting Indicution (#19), Call Forwarding
Don't Answer (#70) or Cull Forwarding DBusy Line (#21) separalely, or in a combination other than
the Package, list the desired features on the Claims und Benchits Applicution form.

*All services sre nol yel availabls in all arcas.

“‘A tota service connection charge of $10.00 (residence) or §19.00 (business) for any oae or more added services,
listod in these Attachinents, ‘Tho installation chargo for sn Additional Line is described in ltrm | of Attachmeat 1. When ondering an Additional Line,

with the cxception of an Additional Lins, is applicable to sll services
plus any sddition=! servico listed

*ON 3004

TL-L60TVF6

TL-SY-G6SS5T-76-0Sd

*ON ¥3adO0



ALsmLorELTL 4 Cont'a

ANSWER SERVICES Cont’d
SERVICE** DESCRIPTION RESIDENCE | BUSINESS
MONTHLY | MONTELY
RATE RATE
[l. | MEMORYCALL ANSWERING | Al of the features of MemoryCall, plus pager notification and am sption (hat allews the caller fo $ 10.45¢1 | $25.901
SERVICE MLUS PACKAGE be forwarded (o an operator, + Usage | + Usage

To obtaln maximum benefit from MemoryCall, the following features have beea Induded ia the
Package at thelr asrent rate:

MEMORYCALL ANSWERING SERVICE P1A]S
(Monthly Rates: Res. $7.95 + Usage, Bas. $7.95 + Usage)

With lunting (Mondhly Rate: Bus. $10.95 + Usage)

MESSAGE WAITING INDICATION (Monihly Rates: Res. $.50, Bus. $.50)
Provides a stutier dial lone which sigeals that you bave a message wailing on a voloe mailbox.

CALL FORWARDING DON'T ANSWER (Moathly Rates: Res. $1.00, Bus. $3.29)

Automatically forwards an vmanswered Incoming call (o ansther nember afler 8 preselecied
number of rings.

CALL FORWARDING BUSY LINE (Manthly Rates: Res, $1.00, Bus. §3.25)

Autormatically forwands all calls (o a pressiecied number from (he called number when the line Is
busy.

{For (be purposes of (his Settlanent oaly, ManaryCall and (he abeve assoclated festures will be
consldered as owe sarvice. The Package rates of $10.45 (residence) and $15.90 (business) are the
combined rates for ugmmnmmmwrm

MemoryCall dervice is available without Mecssage Walting Indication, Call Forwarding Doa’t
Angswer or Call Forwarding Busy Llue oc with any comblaatioa of these feafures. Te sclect
ManoryCall and ALL of the abeve features associated with MemoryCall, please indicate |
MemoryCall Asswering Service Plus Package on the Clalms and Beneflis Application form.
Otberwise, (o order MonoryCall Amswaoing Searvice Phs (£17), Message Waltlng Indicstion (£19),
Call Ferwarding Den’t Answer (§20) or Call Forwarding Busy Line ( #11), scparately, or lan
combination otber than the Package, list (he desiied (eatures on (he Clalms and Benefits
Application form.

**A total secvios camnection charge of $10.00 (residence) or $19.00 (busincss) for any ons or more sddod scrviocs, with the oxception of s Additionsl Line, is applicable to all services

listed in thess Attachunents. The installstioncharge fur an Additional Lioo is descnbod in Mem |
in Attachaent | or 2, aaly ths instsllation chargs will spply.

11024 ocTz8

LR Vol T v

of Attachuncnt |. When onbamg an A tames) W”‘*”‘W scrvice listed

¥S d9¥d
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AllALIAMEN] & conl'a

ANSWER SERVICES Cont'd

SERVICE** DESCRIPTION RESIDENCE | BUSINESS
MONTILY | MONTILY

RATE RATE

12. | MEMORYCALL PERSONAL All of the features of ManoryCall, plus up lo 3 sub-mailboaes (hat provide individual greelings $8.95¢ Not
MAILBOX PACKAGE and separate passwords for sccess. Available |

To oblain masimum benefit from MemoryCall, the following features have been indluded ln the
Package at their curvent rate:

MEMORYCALL PERSONAL MAILBOX (Montlly Rate: Res. $6.45)

MESSAGE WAITING INDICATION (Monthly Rate: Res. $.50)
L Provides a stuller dial tone which signals thal you have a message wailing on a voice mailbox.

B S CALL FORWARDING DON'T ANSWER (Monihly Rate: Res. $1.00)
Automatically forwands an unanswered incoming call to another number afler a presclected
pumber of rings.

CALL FORWARDING BUSY LINE (Monthly Rate: Res. $1.00)
Automatically forwards all calls to n preselecied pumber from (he called number when the line is
basy.

{For the purposes of this Seillement only, MemoryCall and the above associated leatures will be
considered as one sexvice. The Package rate of $8.95 (residence) Is the combined rate for
MamnoryCall and (he above associated (eatures.

MemoryCall service Is available without Message Waiting Indication, Call Forwarding Don't
Answer or Call Forwarding Busy Line or with any combination of these features. To selecd
MemoryCall and ALY of the above fealures associated wilh MemoryCall, please indicate
"MemoryCall Personal Mailbox Package on the Claims and Benefits Application form. Otherwise,
- to order MemoryCall Personal Mailbox (F18), Message Waiting Indication (#19), Call Forwarding
! Don't Answer (#20) or Call Forwarding Busy Line (£21), scparutely, or in a combination olher

B . than the Package, list the desired [ealures 0n {he Claims and Benefits Application form.

13. | MEMORYCALL FASIC A *mailbax only® arrangement which ullows for messaging capability and is nol associated with a 12.00 12.00
VOICE MESSAGING telepbone line. + Usage + Usage

CALL FORWARDING BUSY dialing code.
LINE

14. \C‘USI'OMER CONTROL OF Cuslomer can control aclivation/deactivation of Call Forwarding Dusy Line through the use of n 3.00 6.25

’.'l total service coanection charge of $10.00 (residenco) o $19.00 (business) for any ono of more sdded services, with tho exceplion of sn Additional Line, is applicabloto all scrvices
listed in thess Attachments, mwmmm“mmu“hmmu Item 1 of Attschment 1. Whea ordering sn Additionsl Lino, plus any additional sesvice listed
in Attachnwnt * or 2. oaly the installstion charga will spply.

S dO¥d
*ON IIX00d
*ON ¥IJ¥0

1L-L60TV6
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ATTACHMENT 2 conl'd

A

ANSWER SERVICES Cont’d \
SERVICE®** DESCRIFTION RESIDENCE | BUSINESS
MONTIILY | MONTHILY
RATE RATE
15. | CUSTOMER CONTROL OF Customer can control activation/deactivation of Call Forwarding Don't Answer through the use of £.00 $6.25
CALL FORWARDING DON'T | a disling code. k
ANSWER
16. | MEMORYCALL ANSWERING | Works like an answering machine. It takes messages when you don’t answer, There is no 445 5.95
SERVICE qnip-utubnyorupdr. all you need is your touch-tone phone. You can listen lo, save, skip, + Usage
or crase messages from any touch-fone anylime, anywhere. NOTE: Without Call
Forwarding Don'l Answer, unanswered incoming calls will not be forwarded Lo your mailbox.
When your iclephone number is busy, your calls will not be forwarded to your mailbox unless you
/ have Call Forwarding Busy Line. For more informnaltion, see Item F10.
" ). | MEMORYCALL ANSWERING | All of the features of ManoryCall, plus pager notification and an option that allows the caller to 7.95 1.95
SERVICE FLUS be forwarded Lo mn operator, NOTE: Wilhout Call Forwarding Don't Answer, unanswerned + Usage + Usage
incoming calls will not be forwarded to your mailbox. When your telcphone number s busy, your
calls will not be forwarded (o your mailbox unless you have Call Forwarding Busy Line. For more
information, see Item J11.
18. | MEMORYCALL PERSONAL All of the features of MemoryCall, plus up 0 3 sub-mailboxes that provide individual greelings 6.45 Not
MAILBOX and separale for sccess. NOTE: Without Call Forwarding Don’t Answer, Available
Incoming calls will not be forwarded to your mailbox. When your telephone number Is busy, your
calls will sot be forwarded (o your mailbox unless you have Call Forwarding Busy Line. For more
Information, sce ltan FIZ.
19. | MESSAGE WAITING Provides a stuller dial tone which signals that you have a message wailing on a voice mailbox. .50 .50
INDICATION ONLY ORDER WITII A MEMORYCALL SERVICE.
20. | CALL FORWARDING DON'T Automaltically forwards an unanswered incoming call (o another number after & preselected 1.00 1.00
Faal™ ANSWER pumber of rings.
\_ 1. | CALL FORWARDING BUSY Automatically forwards all calls ton presdlecied number al a different address from (he called 1.00 325
LINE pumber when a line is busy, [
22. | CALL FORWARDDNG BUSY | Customer may designate the number of calls (hat can be forwarded simultancously (o the forward- 2.00 3.00
LINE (MULTIPATID) to telephone number, ‘
73, | CALL FORWARDING DON'T | Cuslomer may desipnate the number of calls (hat can be forwarded simultaneowsly fo the forward- 2.00 3.00
ANSWER (MULTIPATII) to telephone number. g

“Amﬂvhm&updsln.M(udhm)orﬂB.m(huinm)foruy one or more sdded services, with the exceplion of sn Adciilioullinn.isuppliublalaulluwim
lisied in these Atlachments, T_wmr«ummmhmumml of Attachment 1. When ordering an Additional Line, plus any sdditional scrvice listed
L AR e - v . Lt ..
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TIE FOLLOWING SERVICES CAN HELP MEET YOUR SECURITY NEEDS

ATTACIIMENT 2 conl'd

LS HOVd
*ON I13¥20d

*ON ¥dad0

SERVICE** DESCRIFTION RESIDENCE | BUSINESS
MONTHLY MONTILY
RATE RATE
24. | CALLER IDIt Lets you know (he caller’s telephone number before you answer the call. After the fiest ring, the $6.00 $1.50
caller’s number appears on a display unil that altaches (o your phone.
11Required display unit must be obtained separntely. 3
25. | CALLER ID DELUXE WITH | Lets you know (he caller’s telephone nunber and name Iefore you answer (he call, Affer the Mirst 7.50 10.00
ANONYMOUS CALL ring, (he caller’s ber and ¢ appears on  display unit that attaches to your phone. It also
REJECTIONt Lets you reject calls from calless who block the delivery of their phione nunber.
11 Required display unit must be obitained scparalcly.
16. | ANONYMOUS CALL | Lets you reject calls from callers who block the delivery of their phone nunber, 3.00 6.25
/ REJECTION
e
j 27. | CALL RETURN Lets you place a call (o the last telephone number (hat called you. In some locations, Enlianced 4.00 4.50
Call Redurn s available, which will lct you hiear the number of (he last incoming call before (he
eall Is refurmed.  You can then decide whetlicr you want fo relum the all.
28, | CALL FORWARDING Your calls can follow you (o & number where you can be reached or where someone can answer for 2.45 3.60
VARIADLE you, even long distance.
79. | REMOTE ACCESS TO CALL | Your aalls can follow you to a mumuber where you can be reached or where someone can answer for 5.20 1.25
FORWARDING VARIABLE you, even lang distance. This feature lets you tum this secvice on and off fron locations away
I from home. .
TIHE FOLLOWING SERVICES CAN HELP MEET YOUR CONVENIENCE AND ACCESSIDILITY NEEDS
r- SERVICE®* DESCRIFTION _ RESIDENCE | BUSINESS
' MONTHLY | MONTILY
” . . i HATE RATE
30. | CALL FORWARDING Cuslomer may designate the number of calls that can be forwarded simultancously o the lorward- $3.00 $3.00
VARIADLE (MULTIPATIN) to tedephone nunber. t
31. | CALL WAITING When you're on the phone, a fone alerts you that another call is coming through. You can place 3.50 5.80
one call on hold while you tuke the ather.
31, | THREE-WAY CALLING You can (alk to lwo other poople i (he same time- even long distunce.- on onc phone line. 3.30 375

**A total seevice connection chasge of $10.00 (residence) or $19.00 (business) for sny oue or more sddod services, with the cxception of sn Additioaal Line, is applicable to all seevices
listed in theso Altachments, Tha installstion chasge for sn Additioual Lino is described in ltem 1 of Attschment 1. When ordering an Additional Line, plus say additional scrvice listed
io Attschmer* * of 2, ouly the isstallation charge will spply.
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ORDER NO. PSC-94-1555-AS-TL ATTACHMENT C
DOCKET NO. 941097-TL
PAGE 58

; ATTACEMENT #3

Southern EBell

Dear Southern EBell:

1 wish to claim a credit of .50 per month for 24 months
(s21.60). I have alsc decided to terminate my inside wire
maintenance service plan and wish this credit to apply to another

opticnal service I now subscribe to.

By my'signa:u:e relow, I certify that (please place an "X" in
the blank that applies to your circumstances]:

(A) I ___ have have not received a refund in excess of
§15.00 after January 1, 1950, related to the Inside Wire
Maintenance Service Plan or another optiocnal telephcne
secvice other than a refund as a result of inadvertently
being billed more than cnce for the same service.

(38) I was was not enrclled in the Inside Wirze
Maincenance Plan as of June 1, 1994.

(C) I wish to apply the credit described abcve to the
following opticnal service:

I understand that my decision to cancel my Ingide Wirce
Maintenance Service Plan means that I am respensible for diacnosing
analyzing, and repairing telephone related problems which were
covered by the Inside Wire Maintenance Service Plan.

SIGNATURS

ARBA CODE-PHONZ NUMBER

PLEASE SIGN TEIS LETIER AT THEEZ SIGNATURE LINE AND FILL IN YOUR
CURRENT TELEPECNE NUMBER, GIVING TEE ARXA CODE FIRST.

218177.2
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