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8EFORE THB FLORIDA PUBLIC SERVICE COHKISSIOH 

In Re: Petition to Approve ) DOCKET NO. 941097-TL 
Certain Proviaiona of Bettl-ent ) ORDER NO. PSC-94-1555-AS-TL 
Aqre...nt in Linda Davia, David ) ISSUED: Deceaber 13, 1994 
Efron, et al., and State of ) 
Florida ex rel Robert A. ) 
Butterworth, individually and on ) 
behalf of all others aiailarly ) 
situated v11. Southern Bell ) 
Telephone and Telegraph Company ) 
by BellSouth Telecommunications, ) 
Inc. d/b/a Southern Bell ) 
Telephone and Telegraph Company ) ______________________________ ) 

The followinq CoJIUiliasioners participated in the disposition of 
this aatter: 

J. TERRY DEASON, Cha irman 
SUSAN F. CLARK 

JOE GARCIA 
JULIA L. JOHNSON 

DIANE IC. KIESLING 

ORPEB APPROVING CEBTAIN PORTIONS OF SETTLEMENT AGREEMENT 

BY THE COMMISSION: 

A claaa action was brouqht aqainst Southern Bell in 1989, in 

the United States District Court for the Southern District of 
Florida, Linda Dayis. Doyid Efron. et al •. and State of Florida. ex 
rel Robert A. Butterwortb. Indiyidually and on behalf of all others 

similarly aituated ys Southern Bell Telephone and Telegraph 

Compony. (ca .. Mo. 19-2139-Civ-Nesbitt). 

'l"be Plaintiffs were subscribers to Southern Bell' • inside wire 

aaintenance service plana (IWMS). The Attorney General for the 
State of Florida, Robert A. Butterworth, Jr., intervened in the 
liti9ation on behalf of the state and aa an additional claas 
repraaentative. Tbe Consolidated Second Amended Complaint by the 
Plaintiffs alleqed certain improprieties in the sale and aarketinq 

of SOUthern Bell' a W'lrequlated IWMS Plana and varioua tariffed 
optional aarvicea. Southern Bell denied the alleqations and 

defended the lawsuit. 
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On Septeaber 27, 1994, southern Ball, the Attorney General, 

and the nuwad Plaintiff• reached an aqreement (The Cla ss Action and 

Global Settlement Aareement, herein&fter referred to aa the 

• s.ttleaent Agre..ant•) settling all iaauea in the caae. The 

Settleaent Agreement reaol vea any and all aaaertiona and claims 

regarding the .arketinq and promotion of all of Southern Bell'• 

optional .. rvicea, includinq IWMS Plana, aade or that could have 

been aade by the Plaintiffs. 

On october 17, 1994, BellSouth TelecoliJiunicationa, Inc. d/b/a 

Southern Bell Telephone and Teleqraph Company filed with thia 

co .. iaaion a Petition to Approve certain PrOvisions of the 

Settlement Agreement in Linda Davis et al.. vs. Southern Bell 

Telephone and Telegraph Company. The petition requests ColiJiisaion 

approval of the Settlement Aqreeme nt•a proviaiona for credita to be 

applied to certain of the requlated services subscribed to by 

Southern Bell' • subscribers who are alao Class Members. The 

settleaent Aqreeaent i s included in this Order a s •Attachment A•. 

Preliainary approval and a stay of further action baa been 

given to the settl ... nt Aqreemant by the Honorable Lenore Nesbitt, 
United Stat .. District court Judqe for the Southern District of 

Florida, pendinq this Commission'• review. Upon receipt of the 

COaaiaaion approval for the method the credita will be applied 

aqainat requlated telecommunications services, the Court will 

conduct a final approval hearinq on the fairness of the Settlement 

Aqreeaent where all intere sted parties aay appear. 

The Settlaaent Aqreement provides benefits to Residence 1-

Party Plat, Residence Messaqe, Residence Standard Measured, 

Residence Low u.. Kaaaured, Business 1-Party Flat, Business 

Standard Measured, or Business Messaqe Linea. The benefits are for 

•aaall business aubacribera•, i . e., bwlinessea with linea not 

utiliainq tru.nka, aoin linea (public and semi-public), KSSX, 

Centrex, or otbar aiailar systems and/or terminatinq in a key or 

coaaWlicationa ayatea. 

'l'hoae .ubecribera identified in the precedinq paraqrapb are 

eligible for the credit: 

1) who are southern Bell subscribers as of the elate of the 

court•• final approval of the Settlement; 

2) vbo vera purchaai119 froa Southern Bell in Florida any 

optional telephone service; and, 

l) vho bave net received a refund to IWMS Plan or other 

optional services in exceaa of $15.00 after January 1, 1990. 
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Under the teraa ot the Settlement each aliqibla cuatoaar wbo 

•~ribed to an XJDIB Plan troa Southern Bell on June 1, 1994, aay 

coaplata and return a Clai.aa and Benefit. Application to elect 

either: 

1) a $43.50 credit on the aubscription ot aore than one 

additional optional aervioe (Attacbmant B, Option A*) or, 

2) a $24.00 credit on the .ubacription ot a aingle new 

optional aarvice (Attachaent B, Option B*) or, 

3) a $0.90 credit tor 24 aonths on the cost ot the 

aubacriber'• IWMS Plan (Attachment B, Option C). 

Eligible customer• who subscribed to optional services other 

than IWMS Plana aay elect either: 

1) a credit ot $43.50 on the subs cription ot 110re than one 

additional optional .. rvice (Attachment B, Option A*) or 

2) a credit ot $24.00 on the aubscription ot a aingle new 

optional aervica (Attachment B, Option B*). 

* Service connection and installation charges are also 

applicable aa enuaerated on Attachaent B. 

Alternatively, an eligible customer who subscribed to an IWHS 

Plan on June 1, 1994, and no longer wishes aaid plan, aay cancel 

the IWMS Plan and request a $0.90 aonthly credit tor 24 aonths be 

applied aa a credit on any optional service currently on the 

aubscriber'• line(a) (Attachment C). Subscribers having no 

optional aarvice on their li.ne would not quality tor a credit. 

While SOUthern Ball ia requesting Comaission approval ot the 

cradita daacribed above, the credit. will not have any adverse 

affect on the recJUlatad oparationa ot the Company in P'loricla. All 

expanaea, includinq the customer credita discuased, wi.ll be charged 

to tbe clerecJUlated operations, thereby not attectinq Southern 

Bell' • requlated earninqa. To the extant aubscribera uae the 

credita to aubacribe to new optional services, all revenues 

generated troa t:boaa aervicaa vill be booked above the liRe in 

their noraal aooounta. 'l'baretore, the .. ttlamant will b&ve no 

adverse revenue ettaot upon the Company's ratepayer•. 

Baaed on the toraqoi119 we t ind that the Settlaaant Aqreamant 

appear• to be reasonable and, to the extent requested, is hereby 
approved. 
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In conaideration ot the toreqoinq, it ia 

ORDERED by the Florida Public Service C~iaaion th&t the 

Petition to Approve Certain Proviaiona ot Settlement Aqreeae.nt in 

Linda Davia, David &tron, et al., and State ot Florida ex rel 

Robert A. Butterworth, individually and on behalf ot all others 

aiailarly aituated va. Southern Bell Telephone and Telegraph 

Company til.ci by BellSouth Telecommunications, Inc. d/b/a Southern 

Bell Telephone and Telegraph Company Telephone Company ia hereby 

· approved. It ia further 

ORDERED that thia docket shall be closed. 

By ORDER ot the Florida Pllblic Service Commission, this lith 
day ot December, ~. 

(SEAL) 

RVE 

BLANCA s. BAYO, Dir:::.:r 
Division of Recorda and Reporting 

HQTICE OF lURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service COmaiaaion ia requir.ci by Section 

12 0. 59 ( 4) , Florida statutes, to notify partie• ot any 

adainiatrative baarinq or judicial review ot eo-iaaion order• that 

i• available under Sectiona 120.57 or 120.68, Florida statutes, as 

well aa tba procedur .. and time liaita that apply. Thia notice 

abould not be construed to aean all request. for an adlliniatrative 

bearinq or judicial review will be granted or result in tbe relief 

aought. 

Any party adver .. ly affected by the eo-iaaion' • final action 

in thia aatter aay requaat: 1) reconsideration ot the deciaion by 

tiling a aotion tor reconsideration with the Director, Diviaion of 

Recorda and Reporting vithin fifteen (15) daya ot the iaauance ot 
thia order in tba fora prescribed by Rule 25-22.060, Florida 
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Adainiatrative Code; or 2) judicial review by the Florida Supr ... 

court in the ca- of an electric, qaa or telephone utility or the 

Firat Diatrict court of Appeal in the case of a water and/or 

vaatewatar utility by tilinq a notice of appeal with the Director, 

Diviaion of Recorda and Reportinq and filinq a copy of the notice 

ot appeal and. the filinq tee with the appropriate court. This 

tilinq auat be completed within thirty (30) days after the issuance 

ot thia order, pursuant to Rule 9.110, Florida Rule• of Civil 

Procedure. 'l'he notice of appeal aust be in the fora apecitied in 

&Rule 9.900 (a), FloridA Rule• of Appellate Procedure. 
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C!.>,SS b,CI!QN WP GLOB?J. SEmEM:PIT MRg:x:mi 

'l'his Class Action and Global Settlement Agreement (hereinafte::­

tbe •settlement As=eement•) is entered into between (l) BellSouth 

Telec~icat!ons, Inc . , auccessor to Southern Be~l Telephone and 

~eles=aph Company, on behalf o! itself, its parent, .ubsidiaries, 

otfice=s, .di=ecto=s , employees, agents, hei::-s, p::-edecessors, 

successo::-s and assigns (he::-einatte::- •southe=n Bel~ • ); (2 l Linda 

Davis, Da·; ic! Bf::-on, Linda Man ens, and Genevieve Williams, 

inc!ivi~ually ~~~ or. behalf of the set:l eme&t class to be ce=:i!ie~ 

i:'l Case Nc. 89-2539 C!V ~SE!':'"l', as more fully desc:-:..bed he:-ei!'l , 

thei= hei:-s, suc::esso:-s ar.d llSsi;=1S (collec:i vely hereioafte:-

::-e!e:-=e~ to as t!:e "?lai!'lti!!s" ) ; (3) counsel of reco::-d fo::- the 

named ?lai::t i!!s , t!1e State of Flo::-ida, and Settlement Class 

Membe=s. ~amely, Sailey, Hur.t & Jones ; Thomso!'l, Mu:-a::-o, Ra:ook & 

r.a:-t ; Pc~ell, Gol~s:ei!'l, ?=aze:- & Mu=?hy; a:1d Fine, Xapla!'l & Black 

(he=ei::a! :e:- collectively r e!e:-:-ed to as "Plaintiffs ' co~nsel" l ; 

(' ) t!:e State c! ::c:-ica, in~ivi~ually by and through its Atto~ey 

Ge:1e:-al, ~=~e=: ~ . =c:te~~c:-:!1, fo::- its depa:-t~e!'lts, age:1cies a!'l~ 

Wli ts c! ~::·.re :-:-..:::e::: . except t!:a: not!"li:lS in t!lis Ag::-eeme::t s~all be 

c!eemec ::: =i!'l~ t!le C!!ice c! Statewide Prosec~tion (collec:ively 

he:-eina!:e:- :-e!e::-:-e~ to as the "Atto!":ley Gene::-al• ) , and on beha:: 

of the se::leme~t class to be ce::-ti!ied in Case No. BS- 2839 CIV-

~SBIT7; a=.d (5) all members of the settlement class, as set fo::-:c 

he::-e~. t~is ___._ ~y of September, 1994 , ir. Miaci, Dade Cc~~ty , 

l"lorid.a. Th:-ou£!'lc~t ~he Set:lemen: Ag=eement, · •southE!"!'l Bell , • 

•r!ai.!'l:i!!s , • the me::-;e::-s o! t!le settleme.~t class. (the •se:tleme::: 
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Class"), and the · Attorney Gene::-al, • as defined above, may be 

::-e!e::-red to collecc~vely as the "Parties.• 

WE:E~;.s, the:e is cur.:-ently pending in the Onited States 

Di,tric: Court !o: the Southe=n District ot Flor ida (•the Court•) 

litigation styled Lio~a pav;s et al. and the Stcte of Flor ida vs. 

Southe:;J Bell Iele~h;::e and '!'el•c::-aph Company, Case No. 89-2839 

CIV-NESBIII (the "Action•) , in which Plai.ntitfs an~ the Attorney 

General have alleged , among othe::- things, certain claims pu::-suant 

to fede::-al an!! state law ::-ega::-c!ing Southe=n Bell's unbu!'ldl i ::g , 

deta::-i!!~ng , pr:.c:.::; , ma::-ket~ns and other acts and practices 

::-elated co ~ts ins~de wire mai~t~~ce services; ~~d 

;;:=~~ . the ?!.a~::ti!!s a::d t he :.r:to=ney Gene:-al l:a·.·e 

i:westigated Southe::-:: Eel!' s optic:;al services sales , tn2:-keti::g and 

~i:E~S, So~the:-:: Sell has denied the all ega:icns c! the Firs: 

ae~~::.ces or cthe::- or:iocal se~1ices; and 

~~. the Plainti!!s ~"d the Atto=ney Gene::-al have 

conducted discove~f ::-ega:ding the alleged ~~sc;nduct rega::-ding the 

aale of optional se~~ices as we!.l as other acts ar.d practices , 
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including, but not l~~ted to i~s~de wire maintenance se=vice by 

Southe~ Bell to its customers; and 

~, the Pa=ties wish to amicably e!ld and ·b::-i.ng to :est 

the prot:-actec1 litigation, disputes and claims between them in 

their mutual interests; an~ 

F'OAT"£...2..~ recos:'l!.:!.ng that by this Settl~ment Ag:-eeme.'1t, 

Souehe~ Eell does ~c: aemit t= any vrongdoi~g o:- imprope:: c=~duc: 

of any ~ture allege::! in t!le Pi::st Amende::! Complaint o:- t!le 

Consolidated Seco~c ~7.e~ded C~::?laint, ~lie Service Cc~~ss!.c~ 

dockets , o:: in ~y ct~e= fo~~~ ; 

NOW ::-:!.~FOR.Z , J- cons~::!e::ation of t!le mutua.l p::orr..ises, 

agreements ar..c c=...-e:.a~:s cc:.:a!.:.ed he::ei:., t!:e suffic!.e~cy anC. 

l. Due to t~e ::..::cal :1ac·~::e of the Settlement As=ee::~e:.:, t!:e 

Plorica ?~lie Se::-:!.:e Commiss!.:::n may be rec;:-..testec by Sout!le:7. Ee-l 

to app::ove ce::ta!.:. as?ects c! the Settle::~e::t Ag::eer:\e:lt . ~e 

Settlemer.: Ag::eet:~e~: !..:: its e::t !.::ety is exp::euly conditi:meC. upo~ 

all app::cvals, cpi.::~:::~s. orce::s, ac:s o:- c:t:c\!ct of the Flo:-ica 

Public Se::-:ice C::=~ssion ::elated to the issues idec:i!!.ec i:1 

Pa::ag::ap!:. 3 he:-ei::. Sc:.::he:::: :Sell, will ha·:e the sole cisc::e:!.o~ 
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to s eek the approvals desc:-ibed in Paragraph 3 h erein , or to waive 

PSC approval of all or any of them. 

2. Upon execution of t he Settlement AgreeQent, t he Parties 

shall immediately notify t .te Court of the existence of the 

Settlement J-greement , and request by the joint written -stipul ation 

attached hereto as Exhibit A that the Court enter the orde:-

attac.'led hereto as Bx.~:...bit B preliminarily approving the Settlement 

Agreeme~t L,~ stay:..~g the Action pending submission of issues t o 

the Florida Public Se~·:..ce C:~ssion should Sout~e~ Bell 

dete::":\!ne tha~ ?lo:i~a Pu.t!.ic Se:-•ice Comrniss i or. action is desired, 

Sc~:~e:-::1 Bell will seek the a~:;>:ovals 

con~e~la~ed herein !==~ t~e ?lcrida Public Service Co~~ssion no 

late!' t.~a!l H ~ays !rem t!:e date of t!le Ccurt ' s prelimina:-1 

ap~==~al cf t!:e Se: :!emer.: ~;reement. 

3. I! re~..:es :ed ~y S:~:!:e:-::1 Bel l , representat:.· .. es of t!le 

Plai~tif!s and t!:e ~::c::-::ey Ge::eral will joi::1 Sout!:e::-:: Eell in 
. 

pet-:ion.ing t!:e ::or ica ~::.::: Ser.rice C:i.::l..ission t: c!:lcai.n a 

Plor:..ca Pu.b1 ;,. Se:-.·ice C:=.:issicn Order, Opinion or ~;;:proval 

pe~::ing Sout !le:-::1 ~ell tc ~==~:.de credi ts for tari!!ed optional 

servi ces to ~~s~~e=s as ccr.:e~!ated herein a~ Parasraph 10 . I! 

all necessa:-1 apprc•.rals a:e net obtai.ned !=em the Plcrida ?ubli c 

Se~.rice C~ssicn wi:hi::1 nine:y (90) days o! the date approval is 

so~gr.:, t he ?lair.ti!!s may wi:!:c=aw from the Settl ement , except as 
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·. 

provided in Parasra:~ lO(E) hereof, by giving thirty (30) days 

notice to Southe~ 3e~l. 

4. Nei~he::- ~e Plaintiffs nor the Attorney General shall 

inte~ene or particirate in any Florida Public Service COmmission 

proceeci:.s. except as specifically requi=ed herein, regarding the 

allegat~ons which !:~ the bas~s for the Consolidated Seconc 

Amended Complaint. 

S. Upon, a::~ :~ly a!ter, c!:ltaining all Florida ?u.blic 

provi:!e:! :.n Paragra;:~ !.O (E) hereo!, the Parties shall apply to the 

Court •·::1'1!-n five (=) days o~ s-..:ch approval by joi::lt wri tter: 

stipula::.c:. for ~~ cr=e= in the fo~ attachec hereto as Exhibit C 

;.., Ccnd!.t!.c::a::y cer:i.!y:~s t .he class set forth ·-
?aragra:~ : of this Se::l~rnent Asreement solely ! or the 

. 
:~=?cses c! :he Se::le~e:.t, pu::-suant to Peceral R~:e c: 

C!.vil :rr:ce::..:re 2:3 (a ) , 23 (b) (2), and 23 (b) (3) ; 

::. Provici:.; :~at C-he name~ plainti!!s a.nd the Plori:!a 

the represe:::ative :rar:ies o! the conditionally cert:.!i.ec 

class; 
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C. Di::eccins chac che encire settlement class will be 

coti fiec;i of the terms of the proposed. Settlemenc by the 

Notice of Conditional Class Certi!!cation and Proposed 

Settleme:1c (the •Notice•) attached hereto as Kxbibit D to 

be maile~ t o Settlement Class Members in Soutbe:n Bell's 

monthly billing envel ope during a regular billing cycle 

cOtr:nencing on the first day o! the second calen~ar month 

f ollcwing the month during which the Order Conditionally 

Cer:i!yi::; Class For Settlement Pu.""?o&es and Secc!ng 

F-earing ~or ?i:1al Settlement Appr:val i s enterec; 

D. Se:ti:1g a heari::g ( t~e •Approval Eearing" ), co earlier 

th~ 55 ~ays a!ter all Settleme:1t Cla&s Members have been 

r.~ile~ t~e Notice , to a~ong other things : 

r :·::.s·w· a."'l~ ce:e~.i.::e the c-.eri ts c! any cbjections 

c!e:e::7:.i.::e w~e:~er to a::;;:r::·.·e t.he Se::.!. e~er.:. 

Pr::cec~re 23 (e ) as fair, reasonable, a~e~a:e ar.c 

~:: t~e best ir.terests cf the cl~~s an~ a~thorizi::g 

all ac:.s necessary t o cons~~te an~ e!!ec:uate the 

te~~ anc con~itions of this Settl ement Agreement ; 
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iii. dete:-;:Une whether the Court should ente:: a.."'l O::c!e:: 

App::oving Settlement in the ~~::::ent aceion pending 

befo::e the Cou=t, substantially in the !o::::n 

attached he:eto as ~it B; 

·1 v . dete::tn!.:le whether t!:e Court should ente:: a Final 

Juc!g::~e!lt dismissi::ts the C'.lr':'ent action pending 

be!c::e the Cou::t with prejudice and approving the 

Ag::ee~e~t of t~e Pa::ties t hat Plaintif!s ' cc~sel 

att:~eys ' fees ~~c c:sts shall be detercined by ~ 

Ag::e e::-.e::: , the Se::le~e:lt 
Ee::e!it; 

Desc::i?ticns ("Clai:ns anc! aer.e!i:s Desc::i?tic::• ) a.- "' 

Settle~e::: Clai~ L~c! Bene!its ~pplications ( "Clai~ a::~ 

Bene!its Appl:cati:n•) shall be sen: by ~i::d class mai: 

by Southe:-:1 Bell to each potenc:ally eligible class 

membe:: eve:: a pe::icc! not to exceed c::e mcnth. 



' ORDER NO. PSC-94-1555-AS-TL 

DOCKET NO. 941097-TL 
PAGE 13 

6. Upo~, ~c o~y after, the Approval Hearing and issu~~ce 

ot the Order Approvi~s Settlement, shall the Plaintiffs tile the 

•Consolidated Second ~e~ed COmplaint• attached hereto as Exhibit 

P. The Consolidated SecODd Amended Complaint shall encompass all 

al.legatiODs regar-'..!!lS inside wire maintenance service, optiona_ 

•ervices, and any ot~er alleged conduct of Soutbel.':'l Be"ll ~o\tll to 

.· 
the Plaintiffs, Plai!lti!fs' counsel, and the Atto~ey General whic~ 

could to~ the basis !or civil, cri~al , grand jury, regulatory, 

or administrative pr:ceedings. The Plaintiffs and the Atto~ey 

tbe date of this Sec:~e~e~t Asree~e~t vbich can !orm the basis for 

a cause o! actic~ cr claim asai~s: Southe~ Bell is contained i~ 

the Consolicatec Sec:::d Amendec Corr;plaint , and su.bjec: to its 

Sout!le::=. Sell 

allegaticr.s as S::•.;:::e~ Bell dee:.;s appropr;'.ate. Sout!ler:-. Bell 

shall the~ sub~:: t: the Court t~e ?inal J~~~.e::c in this ~c:ior. 

attached hereto as ~~i~it G for e:::=Y by the Court . 

7. The ~:::r::ey Genera! (~ot inc!~ci~s the Of!ice ·c! 

Statewide Prosec~:i::::l and Plai:::i!!s shall ~ct institute, refer , 

or admi::is:rati~e ;=::ceedinss a~ai::st So~t!le~ Bell, its parent , 

•ubsidia~/ or a!!ilia:ed compar.ies, predecess::rs or succes~crs, or 

their o!!icers, direc::rs , or employees, basec c~ the alle;atio::s 

o! tbe Ccnsclica:ec Second ~encec Ccmplai~: t!la: will be fi!ec as 
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called for he:-ein . The Plaintiffs, Plaintiffs' counsel, and the 

At~orney Gene:-al he:-eby represent that all information known to 

them as of the date of this Set:lement Agreement which can form the 

basis for a cause of action or c:laim against Soutller:l Bell is 

contained in the Consolidated Second Amended Cc~la~t4 

r 

8. ne class that &hall be conditionally c'ertified pursuant 

to Pede:-al R~le o! Civil P:-ocedure 23, for settlement purposes 

cr~y . shall c~~sis: of all Scuthe=n Bell Florida residential and 

s~ll busi~ess s\:.bsc:-i~e:-s as of the date this Settlement is 

app:-oved =y t!".e C~c:-:, as p:-ovided he:-ein, who &ubsc:-ibed t o an 

inside wi:-e »~:~:e~ance se~~ice plan or ano~e= optional service , 

C:l June l. lS s.;, : xclu;!i:::: hcweve:-, all scllsc:-i.be:-s who have 

:-eceived a -:::.' ··-~ . __ ,.. .. _ in excess o! $15 .00 f:-om Souche:::: Bell since 

r=i s exclusion ~hall not inc_ude 

Set:leme~: c:ass Mer.~ers ~t~ ~ave :-eceived refunds a:-isi~g !=o~ 

havi:.g bee~ i.::a:!·;e=:ently billed and paid mo:-e t!la.n once for the 

.. . . . . . 1 
&arne ccve:-a:: c~~..e:- a:: :..::s:.::e w:..:-e ma:.nte:1ance ~ a.-: or anothe:-

optional se~::.ce. ~-1 Set:le~e::: Class Membe:-s &hall have at leas: 

Reside:1ce l-?a:-ty Flat, Residence 

Message , Resi.~e~ce Standa:-:! !-!easured, Residential Low Use Measured , 

Business :.-?a=:: ?lac , Sc&i~ess Standa:-d Measu:-ed, or Bus iness 

Message Li~es . Scuthe:-:1 Bell represents that the a.bove lines 

CO'!T90Se t~e u.-:i·~erse of Scc:he:-:1 Bell's busines& and residence 

lices on wt.i:::~ ar. i.nside wi=e maintenance pla:. may be pu:-chase~ . 
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•small business scbsc~iber~ means throughout the Settlement 

Agreement a business with one of the lines in this universe . Small 

busi:1ess su.bsc~ibe~s . generally, a.re businesses with lines not 

utili:ins t=unks, coin lines (public and semi-public), BSS~, 

Centrex, or other si~~la::: systems and/or terminating in a key or 

communications syste~. 

9. Members o! the settlement class shall only receive !:::om 

the Pa~ties and :::lai::ci!fs ' co\!..~sel, and pe~oons unde~ their 

autho~ity, di~ec::.i::::. c~ coccrol, information !.!)out the Action, 

Settle~e::::., ~,c Se::!e~ent A~~ee~
e::: which has been app~oved by the 

Cou~t. The Pa~::es , counsel !c: Pa~ties, a.~C! all ase~ts anc 

e!!9lcyees t!lereo!, s~all noc c:::::-:::c::icate info=mation aboc: the 

Set:tle~e::t Class xe::-.=e:::s , i::cl·~:!i::~ but not li.X.tec to r..ak in~ 

~ecia or othe: c::::-:::~:::~acicn device , vehicle o::: methcd unless sue~ 

Pa~:ies !o::: co~e::: ;:io::: to s~~ission to t!le Court for ap~::::val , 

&.r:d su!::":".i.t:ec to a:::! s~eci!ically a;;proved by the Court in ac·t~,ce 

of dissemination c: publicacic::; except tha: upon p:::eli::lina:y 

app::::::·r.ll o! the Se::lement A~:::ee~ent by the Coc:::t, the At::::~ey 

General , or t!le Ce:;:-.: :y Atto=:1ey General, and Scut~er:l !lr ll may 

issue statements re:a:ing to the te~s of the Settlement Ag=ee~er.t . 

I= =o event, shal! s~~~ s:a~eme:::s ~e issued scbsequ~~t ~o te:: {lO ) 
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days following preliminary approval by the Court o! the Settlement 

Agreement. The Pa~ies ' statements sha.ll be !actual and gui:ied by 

the principles of S.D. Fla. L.R. 23.l(B). However, counsel !or the 

Settlement Class may respond to written questions sent to them by 

Settlement Class Members . Counsel !or the Settlement Class shall 

promptly file with the Cour~ all written questions received !=om 

' 
Settlement Class Me~bers L~d the responses thereto . 

materi als may be reviewed by counsel !or Southern Bell. 

These 

1 0. No late= t!:a:t six:y (60) days after the approval o! t.!lis 

Settlerne:1: by t!:e C~c=:, Scc:~e~ Bell shall send Settlement Class 

Members , ever a pericd not t.o exceed t!lirty (30) days and ut.il i : i :=.g 

third class mail , t~e Set:le~e:lt Claims ~~d Senefits Desc=~~tion 

" ~~d the Cl ai:ns ~-::: :e~e!its A;:plicat:icn, attac.'lec hereto as ~'li.~:it 

E, wh:ic!: i~!c~s t.~e cl ass c: the fol lowi:tg : 

• ,. . A:_ Sc~:!:er~ Sel l res:ide~t.ial ar.d s~ll business i:1si.de 

wir e ~ai~:e~a:1ce se~1ice pl an cus tomer s i n the State o! 

Se::ler::e~: .\greemer.: may comple te a Sett lemer.t Clai::-.s and 

Ser.e!i:s ;..;:pl:icat.ic:t a:Jd retur:: it to Sout!'ler:: Sell 

elec::i~; or.e of t!'le three followi:lg cptions: Al a S43 . ~0 

credit. (part o! which will be applied to applicable 

cor-,ec:io:l fees ) to be applied to any two or oore new 

cpc:io~a: services so lens as one ot the newly selected 
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services is in a group of optional services speci fically 

desi gnatec by Southern Bell for the $43 .so enhancec 

credit; S) a $24.00 credit (part of which will be applied 

to applicable connection fees) to be applied t o any one 

new opt!o:al service or C) a $0.90 reduction in their 

-· 
~nside w~=e maintenance serr.Lce plan moothly ' charge for 

24 mont~s (S2l.60). 

:a . ~ac.'l Sol!t!:e:-:1 aell C'.l&tome:: sel ecting Option C on the 

Claims a::::! Sene!its Application must certify en t~e 

~pplica:i ::::: , amon£ cthe:: chings, ~'lat the cusc:ome:: 

subsc::i!:e:! :::: June 1. , 199.; , to an i n s ice wire mainte:1ance 

ser-.rice :::.~-: of!e::e:! by Souc:he!':l Bell i!l Florida, am: 

that t~e s~&c::i~er hac not received a refund in ex::ess 

c! SlS . cc !=::::n Sccthe!':l 3ell after Janua::y l , 1990, 

r e late:! t:: a:: inside wi::e maintenance service pla~ o:: 

aoot!le:: c:;:i :::nal &er-.rice . This exclusion &!lal l nee: 

include Se::lement Class Members who hav e received 

re!ur.cs a=i si::£ !::::::n havi:1g been billed a::c paid mo::e 

t!lan or.ce !::::: t~e &aCie c:::verage l!llder a."l inside wi::e 

mai!l~e~a:::e se!".rice plan c:: another optional service . 

C. All resi:!e:-.:ial ar.:! small bl!siness Sout~e~ Eell optiona: 

service c .;sc:omers, including i:u;ide wi::e mainc:ena."lce 

se!".rice r:a:: C'.l&t.cme::s, as o! June l, 19 94, and w~c 

r emainPc Sc-.;:!:e!':l Eell su.b&c::ibers as c! the d a:e c! 
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final app=oval of ~be Settlement Agreement, may complete 

a Clai;:u; and Be.nefits Application and retur:1 it to 

Southe~ Bell electing one of the two following options : 

l ) a $43 .SO c=ed:!.t (pa.-t of which will be applie<:! to 

applicable c~nnection tees) to be applied to any two or 

more new optional services so long as one of' 'the newly 

: 
selecte<:! se:vices is in a g-roup o! optional se:vices 

speci!ically designat ed by Southern Bell for the $43 . 50 

e~~ar.:ec c=ecit, or (2) a $24.00 credit (pa=t of wtic~ 

will ~e applied to applicable cor.nectio:l fees) to be 

applied : o or.e r.ew optional se:vice. 

D. Eac~ Scc :~e~ Sell o~stcmer selecting Optic~s A or E o~ 

t~e Clai~s ~,d Eene!its Application must certi!y c~ t~e 

Arplica:ic~ . amcns other thir.£s, that the c~s:c~er 

s\.:.!:scri!::ec c:: Ju::e l, 1994, to an i:1s :i~e wire mai:lte::a.::ce 

se~~:.c~ pla:: or other optional se~~ic~ of!e:'ec by 

s=ut~e~ :ell in Flcrida and that the subscriber had not 

rece.:.·.·ec a :-e!t:nd b excess of $15 . oo !=em Sou the~ 3e: 1 

mai:1te~a.::ce se~:ice plan or a.."lother optional se~~ice. 

nis ex:::'.!sior. shall :lOt include Settleme:lt Class Me;..!::ers 

who ha·~e :-ec:ei.,.ed re!unds a:-isin£ frcm havi~£ bee:l billed 

and pai: more than once !or the same 'cove=ase ~der ~ 

i:lside v:.r~ ma:.!lte~a...,ce plan or L,othe::- optior.al se:vice . 
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E. If a member of the class who is a subsc::-iber to a.n insi~e 

wire maintenance service plan decides to terminate the 

inside wire maintenance service plan . vi :.bin the time 

period for Claims and Benefits Applications to be 

submitted to Southe~ Bell, the $0. 90/mo~thly reduction 

that the class member is entitled to may be applied to 

.a=Y other cptio:1al se::vice, that the subscriber cur::e.ntly 

subscribes to, so long as the subscriber completes the 

Claims and Bene!:!.ts Application form and the inside wire 

mai~tenance pl~ te~ti
on form lette= requesting 

te~i:1a:io~ o! t he inside wire maioten~ce service ~~c 

trar.s:er c! t~e $0. 90/monthly reduction to another 

c:;:: t ic::.al se::-;:.ce . ne transfer o! such =ec~ction tc 

a..~ot!ler opticr:al service will cr..ly be pe:-::-.i t: ec ~ & 

a::::::YJee by t!:!! ::.c::ica ~,.;,. ··- Service Com:r..issio:1 as 

Should the Florid·a ~Ec Se::-.·ice 

Cc~.ission ~ot a:;:::;::r=ve the tra..;s!er of the $.90 credit t o 

tari!!ec c:;::t:!.c~al serv:!.ces as re!lecte~ in Paragraph 3 (Cl 

he:-ei~. or fail to act wit~i:l ni:lety (SO) days of t~e 

f:!.li::g c! t~e petitic:1 or appli::at:!.c::. t o the Plcr:!.ca 

~~lie Se::-~:!.ce C~~ssion !or this a:;::p=oval, ~~less t~e 

per:!.cd o! ap~rcval is exten~ed by Plai::ti!!s ' counsel . 

!or a.,y per:!.cc :lOt tO extend beycr.d t!:i::-ty (30) cays 

p•ior to tr.e mailing o! the Clai~~ L~d aene!i t 

App!icaticcs , the $.90/ month credit will only be 
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not transferable to another optional service. Should 

this occur, t.be Claims and Benefit Application materials 

will be adjusted by deleting references to such t:-ansfer. 

P . Any class meober who receives any Set~lement be~e!it as 

described above will lose such benefit if the subscriber 
: 

. 

c~an~es phone numbers or access lines within Southe~ 

Bell ' s ser-.rice area, but fails to notify Southern Bell i:1 

l. . 

Ice~:i!yi:1g the address at which they received 

the benefit ; 

s~s~~iber ~eceived the bene!i: ; 

:::~cl :::si~g a So~the=n 3ell .s~!E::: St:a:err.e:.t 

re!lec:i:1g :he benefit received; 

•.r . Ice~:i!ying the new tele~hcne n~~~er; 

vi. Veri!yi:1~ that the su.bsc:-iber !.s the same 

s~scr~er who previously receive~ :he ~e:1e!it 

or , i:1 the alte::native icenti!yi:1g a valid 
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vii. 

~iii. 

reason for c!langing the name of the &ubscri.ber 

suc~ a& marriage, adoption, divorce or ~each 

o! a &pouse ; 

Ide!'ltifying the new address; 

Si~ing the service benefit t=ans!er re~est . 

A notice to all Settle~ent Class Members of this re~iremen: , i~ 

t~e to~ at:ac~e~ here:~ 
in E~,~it H, will be inclu~ed with the 

Clai~ L~d Eene!i:s Descr iption ar.d Appl i cation sent t o Settle~ent 

Class Me:r.!::ers . 

receive bene!i:s un~er t~e Set:lemec: Agreement, but w~c 

c=li:a:icr. cr ~uty or. behalf o! Sc~:~e~ Bell t~ such 

class ~e~~er u!'lder t~is Settlement ~:reeme!'lt . 

E. !ac~ sec:!e~e~t clas o memte: ~he wishes t o ctcai~ 

set:le~e!'lt benefits ~~st return a f~lly completed Cl aims 

L~d ae:1e! i :s ~?plicatior. by the da:~ speci!ied cr. the 

Clai~~ an~ =e!'le!it ~??licatio!'l that i s ninety (90) days 

a!ter the s:art of the mail ing of the Claims and Bene!its 

A;?lica:icns . The Clai~ and Bene!i:s Applications stall 

have :he c:ass member ' s name, a~~ress an~ ac:our.: r.~r.~e= 
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pre-print.ed on it.. An addressed envelope shall be 

provided to Settlement Class Members !pr return o! the 

complet.ed Claims L'ld Benefits Applications to the address 

indicated. 

I. Should a Claims and Benefits Application be _~et~ed to 

"Sout!le:-:1 Bell :-athe:- t!lan to the adc!:-ess specified on the 

Claims and Bene!its Application and en the retu~ 

e~velcpe , Sc~:~e~ Sell shall make reasonable efforts to 

locate ar::! !or•a=:! !::;:- processing such misdirected Claims 

ar.d Eer.e!i:s :..p~lications sent to sout!le:-:1 Bell; bowe·,..e:-, 

Sc~t~e~ Eell s!lall not be liable fo:- any e:=o:-s , 

mis:.a..lces I de!ec:s I delays o= loss of any Clai:ns a.-"' 

Ee~e!i:.s :..;plicati:~s misdi=ec:.ed t o Scuthe:-:1 Sell . 

Se::!e~er.: ~e~e!i:s ~st retu:-:1 to Scu:~e:-:1 Bell a f~lly 

c:::-.!)leted Clai::1s and Benefits Apt:!icaticn i:1dicatir.; 

t~ei= selec:i=:l c ! eit.he= the $43.50 o~ $24 .00 of ne~ 

c~:ic~al se:-; i:::es c= the $0. 90 monthly :-eduction i~ thei= 

.. 

K. Scu:!le~ Eell shall establish a=d maintain a toll !=ee 1-

800 phone numbe:- which the Settlemer.t Class Membe:s ~~y 

call !:>: '.nf:::na.cicn du:-ing the Claims and Be."le!its 

~pplicatior. :-e:~~ pe=~~d . The toll f:-ee phone nu~be:-
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shall be automated and provide reco::-ded information t o 

assist Settlement Class Members. The automated message 

available on the toll free number shall be ag=eeable to 

all Pa:ties . Southe::l Bell shall provide the text of 

sue~ recorded ~ormation to Plaintiffs' c~el and the 

At~orney Gene::-al thl.rty (30) days p:dor to 

~mplementat!.cn . Any disagreement among· the Pa~ies about 

the automated pre-recor:ied i.nfor.nat!.on sb.a..ll be reso1 ved 

by the Mec~ato::-, Benjamin Civillett!. , Bsq . The Pa=ties 

will be bo~.:o-:d by the decision of the Mediator. 'I'!le 

Pa=::ies s~a!l equally share t..'le lt~diato:-' s c~a:-ses 

a=ls~~~ !==~ ::-esolution of the dispute. 

L. Set:le~e~:: Cl3irns ar.d Eenefits ~pplications a=d ~e~e!i::s 

a::-e nc:: ::=a::s!e=able !=om one subsc::-ibe::- to anothe= 

subsc=i!::e=, ~:::ess the name of the sc.!:lsc=ibe= cha.-:~es f o = 

a va:i~ ::-e:.s::::: such as ma==iage, accpt.icn, d~"lorce o= 

dea:!: . 

H. '!'!:e a:;::;:l.:.=:.=:e te=::~s a.'"ld conc.:.t~c~s of the inside . .... ~ - .. 

main:e::a::ce se:-.rice plans as set !o::-::h in 4x.':i!::l~t ! shall 

be biudi::: c:: all Settlement Class Merr;..;e rs bence!orth wl:c 

conti~ue to pu=~ase these cpti~nal se:-v~ces f=orn 

Sout..~e~ Ee:l. Such te~ and conditions s~all include 

noti!icatic~ that Southe::l Bell may change o::- modify the 

te:ms a::c cc~di:ions of the i!lside wi=e mai~tenance 
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service pl~s on thirty (30) days written notice 

appearir:.g in the customer' s monthly l:lill on a colored 

separate sheet of paper in the billing envelope. A."'ly 

inside wire maintenance service plan price increase 

notices shall be in the !o:m set forth in Bxhibit J, 

.. 

N. Sac!l eligible class member shall be allowed t o COm?lete 

only cne Claims and Benefits ;.pplication !or eac!l curre::t 

access li:-.e regardless of how many .pho:1e :lumbers cr 

ac~resses are maintained by ~~e c~s:omer. 

0. ne Se::le:::er.: Clai.!:'.s and Eene!its materials s!oall appea:-

i:1 t!le 3:-~ class er.velope in tte followi:lg order : 

a . Se::le~e:lt Claims ar.d cene!its Oescri~tio~ ; 

b. Se::le~ent Claims and Be~efits Applicatior. .,.·.:.::::. 

c . ~e ·~etai:1 ~is Dccurr.ent• page; 

c . ~e ~estated I:1sice Wire Mai:1tenance rl~~ 7e~ a~~ 

C~~ci:ions (i! inc!~ced l::y Scu:he:-:1 Sell ); 

e. ~ addressed retur:l ~"'lve!c:e. 

P. The Class Notice, the Claims ~c Benefits Ces~rirticr. , 

the Clai~.s and Benefits Application, their at:ac~~e:::s , 

az1 t!le "itetai:l This Ooc-.1ment • pase shall be se::: ir. 
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Bnglish and Spanish to Settlement Class Members in Dace 

and Monroe Counties. 

ll. In its disc:;etioo, Southern Bell may designate thi:-d 

party ad:uinistrators to handle all or part of the printing, 

maili:lg, and process~a of the Claims and Benefits Description anc! 
~ -

Claims l.!ld Benefits ;.pplication a.r.d the return of the Claims a.r.C. 

Benefits Application. 

12 . Soutbe~ Bell, or its thi:;d pa~y ac!ministrators, shall 

c!is~ali!y any pote~:ially eligible class member who does not mee: 

the c:;iteria for eli;i.bility to :;ec~ive Settlement ber.efits as 

desc:;i.be~ herein. c:aims ar.d Eene!ics Applications t .hat a:;e not 

co:;rec:ly c::::;pl etec shall be in·talid. Plainti!fs or thei r 

represe~:atives will be p:;ovidec access to all invalic!ated claims 

applications. Sec~ access shall be subse~e~: to the Claims a~c 

3ene!i:s Applica:i::~ process. ~eview o:; other action taken wit~ 

respect to sue~ invalic!ated Claims and Benefit Applications s ha: l 

be at t~e sole expe~se c! the ?lainti!!s ar.d the Atto~ey Genera: . 

Southe~ Ee-l s~all :;etain !o:; inspec:ion by Plainti!!s ' co~,se: 

and ~e Attc~ey General all invalicated Claims ~c! Benefit 

Application for:r.s !::; six:y ( 6 0) cays after the las: day ! c r 

implementation o! t~e benefit pr~ram as provided ~ Parasraph 1 4 

hereof . Plainr.iffs L"ld the Attor:ley General may challenge ~-:: 

inval!d Claims anc! SenPfit Ap;:: lications. I!, after sood fai:~ 

negotiatior.s , the rarties CODti=.~e tO di sas=ee , t~e c!i &?Ute may ~e 
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submitted to Benjamin R. Civilletti for final resolution. The 

Parties shall pay M::-. Civilletti's costs and fees in equal amounts. 

13. Southe:::1 Sell shall have the right to instit':~e sec:u:-ity 

measures t.o avoid duplication of benefits and to discourase abuse. 

Southern Bell shall disclose to Plaintiffs' counsel and the 

Attorney General all such s ecu::-ity measures ten (10) days prior to 

i~lementatio~ . Plai~tif!s and the Attorney Ge~eral may object to 

any secu=ity meas u=es p::-oposed fo= implementatio:J by Southe:::l Bell. 

If, a!te= sood !aith ne;otiations, the Pa=ties continue to 

disas=ee, the objectic~s may be s\!.!=m.itted to Ee:: jamin R. Civilletti 

fo= !i~al resolution . Tae Pa=::ies shall pay i:: equal amo~~ts M=. 

Civi!le~ti ' s fees ~~c costs. 

l4. South;~ Eell shall have ninety (SO) ~ays f=c~ t~e last 

day ·<~he.~ Clair.:s a::c 3ene!its Applications a::e . rec:sui=ed to be 

=et·.l~ec to Soc::!':e=:: 3ell to i~?lement the Settleme:u: be:1e!its 

Should lcgis::ical or ad:::::.::::.s::rati·.re p=oble:ns 

arise, Scuthe=n Bell shall have the right to petition the Cou=t fo= 

additional time to i~plement the Settleme~t benefits. 

lS . Sou the~ Eell shall not be liable fo:: a.ny fu=-th e:: claims , 

c osts, damages , atto:::1eys fees (except as c!e: e::mi:1ed \!!1c:!er the 

Arbit::-a:ion As=eer.:e~: ) or any othe:: thins o! value ::esa=:!::.~s the 
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allegations fo~ng ~e basis of the Consolidated Second Amenced 

Ccmplaint regar~less of the response or lack thereof of all 

Settlement Class Members to tbe Settlement. 

16. The::e shall be no escheat to the state,. retunci, or 

payment w~th respect to Claims and Benefits Applications not 

completed or retu::ned by Settlement Class Membe:-s eligible to 

obtain benefits available u=~e:: this Settlement Agreement. 

17. All o!:ligatiocs o! Scuthe::n Bell to provide benefits 

unde:- t!lis Se::.!.e::\ent Ag:-e!:::ie:lt shall expi::e the earliest o! t.,.o 

{2 ) yea::s f::cm t~e date of t~e i mplementation ot each subsc::~e:: 's 

Set:leme:1t be~e!i:s as desc::i~ed i:1 Pa::ag::aph 14 above, or two (2 ) 

yea::s anc s ix (6) months a!:e:: t!le completion of implementation o! 

Set:leme:lt be~e!i:s as desc::i~ec in ?3::ag::aph l4 above ; 

18. T~e ?a::: ies s~all c=ope::a:e fully with each othe::, anc 

&hall use t~e:.:: ~est e!!o:::s , to obc:ai:1 Cou::t approval c! t !lis 

19. I~ec!ia:ely upon, a.-:c! only a! t e:-. t!le Court 's app:-oval of 

the Settlemer.: ~g::eement bec=~es !inal , the Plainti!!s L,c At:o~ey 

Gene::al, !or l~e~~elves L":C Settlement Cla~s Membe::s, shall 

delive:: to Sou:~e::n aell, a=~ Southe::n Bell shall deliver t o the 

Plainti!!s, t!le gene:-al releases attached he:-eto as Exhibits X anc 

· L, res?ec::.·,ely . which sha!l , to t!'le !ullest extent l egally 
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-.. .-.._ 

possible, in acco=c with Fed . R. Civ.P. 23, release, remise , 

acquit, satisfy, and foreve: discharge the other of and from all, 

and all mar~e= of action (civil and criminal) and actions, cause 

and causes of action, 5Uits, debts, dues, aums of money, accounts , 

reckonings, bonds, bills, specialties, covenants, contracts, 

controve=aties, ag=eecnents, promises, varianc:.es, trespasses , 

damages , jcc;ments, exec~ticns , claims and demands whatsoever, in 

law or in e~~ity , ~o~. whether or not damages are nov acc=ued o= 

asce=tai~atle which they eve= had, now have, or wcicb any perscr.al 

=e?=eser.:a:ive, successc=, be!= or assign of any pa:ty, herea!:e= 

c:a:. , shall c= may cave , as:!inst the othe= a=isins !rem the 

allesa:ic~s c:cntai~ed i:1 t~e Consolica:ec Second Amended Complai:1t , 

as of t~e ca:e c! the Se:tle~ent Ag=eecnent. The . releases give~ :o 

Sc-.:the::: :5e!! s::all i::cluce the pa::-e:1t:., su.bsidia::-ies, p:-edecessors , 

Ee!l. 

20 . r::e ?laintif!s , t he At t o::-ney Gene::-al , ~~d Southe~ Eel: 

w:. th p::-ej ~.:dice all c:!. a:.::-.s a:.c! c:::u:.te::-::laims o! :he Consolica:. ec 

2! . ~e ;.:.:.or::ey Gene=al, Plaintiffs a.nc! Settleme~t c:ass 

Members as=ee t~a: p=ice i::c:::-eases !or the insice wi=e mainten~ce 

se~rice ~lL~S c::: r.ot viclate Section 817.067, Flo=ida Stat~tes . so 
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long as the price increases are accomplished by :he meebod providec 

in Paragraph 22 of this Settlement Agreeme.nt. 

22. The Attorney General , Plaintiffs and Settlement Class 

Members shall have no cause ot action based ori the adequacy of 

notice or c!.sclosure o! any inside wire mai:ltenance s-ervice pli!..n 

price c.hange , provic!.ng Southern Bell gives t .hirty (30 ) days 

written notice o! the intended price change in the customer's prior 

mcnth's bill!.~: envelc~e on a separate sheet o! colored paper L, 

~e Fo~ at:ac~ed here:o as ~~ibit J. Southe~ Bell will make a 

gccc !ait~ e!!:rt to r.2-~e a price incr eas e notice the f i rst insert 

i:l the mc~t:.!y ~nvelcpe followir.s the bill pa~~s. Southe~ Bell 

does not ~~arantee s~ch placement . Misplacement will net 

a~y nat~re , as evicer.:e of any stipulation or agr eement a s t c the 

24. Sc~:~e~ 3ell agrees t o restate t~e te=r.~ and c~ncitic~s 

c! i:s i~si~e wire ~intenar.ce se=vice plans {the •restat ed 

contract• ) a ::achec he=eto as Rx:.~it I. The Plainti!!s and the 

A:t:~ey Ge~eral as=e~. to the extent pe~t:ed by law, that : (l ) 

t he resta:e~ c:mt.r ac:s can be provided to t he Settlement Class 
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Members du:ing the settlement process; (2) the restated cont:ac:s 

~o not require :e-e:l:ollment into the inside wi:e maintenance 

service plans azc! a:e accepted by th~ Settlement Class Members, 

unless otherwise cancelled by a settlement class member; and (3 l no 

action will lie for the restated cont=act te~, conditions, o: 

limitations, no: will sue~ :estated contract terms, conditions, or 

limitations give :ise to any cause of action tor misreprese~tation 

or othe: cause o! action. The restated inside wi:e maintenance 

service plan cont:ac:.s shall be provided 00 colo:ec! pape: to 

a tn.C:lthly ~!lE::g er.velcpe wit!l!n th:ee months of t he Cou:: ' s !inal 

app:::;val c! t!le Se~:le::le::t ~s=eement . Plainti!!s, Settlement Class 

Membe:s a.:c! t~e ;..: ::::::ey Ge!'le:al agree t !lat So\:t!le:-:1 Bell's 

Class Mer..!::e:s a:e ·,ali.::! as asains:: claims a:ising !::-:::m the fac::'.lal 

allega:ic::s se~ !o::~ i:: t~e Consolic!atec Sec:::nc Anencec c::~lai::t. 

!::. is the i:::e::: c! ::.~is Settler:ient ~g::-ee!:ie::t that al l clai.tr.s 

alleging t!le i nvalidi t y o! Southe::-:1 Bell's i:l.side "'ire maintenar.ce 

Consoli<!a:ec Sec:::::c ,;;~:e:::!e<! C:::mj)laint shall fo::-eve: be ba::ec. 

Bxcept to: t!le benefits provided for he:ei.n, nothing in t!'li.s 

Settlement ;..s:eemen:: c: ar.y ex.."libit :efe::-ed to he::-ein s!lall 

=elieve Scuthe:"!'l 3el- • s subsc:ibe:-s ! or ins~<!e Yire :naintena."lce ar.~ 

ot."le: "Pticr.al se:--:i::es f:om paying for services p:eviously 

:eceived o: tc be :ecei·1eci . I!, to= any =eason, t."lis se::lement 

!ai.ls to bec::::1e ! ina: , neithe: this j)a:-ag:aph no: a."ly cthe: pc:~i.::;r. 
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o! this Agreement shal l serve as an admission or as evidence of ~, 

admission as to any claim or defense . 

25 . The Pa~ies shall submit to binding A::'bitratioo the issue 

of what amount cou.-:sel for the class should be awa..""dec1 for 

atto:neys' fees and costs. The Court shall have jurisdic~ion t o 

enter a jud;ment on any aW'ar:i entered by t!le Arbitrator. 'I'he 

Notice of Class Settlement shall include a statement that Southe~ 

Bell has a£reed to ~e responsible for any costs and atto~eys' fees 

aW'arded by the Ar~i::ator, and t~at such fees and costs shall no: 

be deducted !rc~ t~e reccve~f by the class. Fees awar:!ed by tr.e 

25 . Sc~:~e~ 3ell a£rees ~otto raise t~e price c! its i~sice 

Ruli:lSS :-ela:ec tc :'.::side wire rr.a:.ntenance se::vic.e, i::cl~:iing bu: 

net li~itec re-=e~~~at:'.on, :-elated to t~e ce~. cor.c:'.t:'.cns, ar.c 

price of :'.::si::!e .,..i:-e ma:'.:ttena.-:ce se:--Ji::es, take precece::ce over the 

te~s o! t~is Set:le~e::c. As:-eement. 

28 . ~is Sec.::eme:lt A£:-eemenc. a.-:c c.::e Bx.hibits a ttache::! 

hereto cor.sti:~te t~e entire agreement bet~een t~e Pa:-:ies wit~ 

regar:i to t~e s\.!bj ec: matter ccr.tainec herein. a."'ld all prier 
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negotiations and understandings between the Parties shall be deemed 

merged into t he Asreement. For &11 purposes, the A:bit:-ation 

Agreement e.ntered i::lto between the Parties shall be deemed an 

integral part o! t~is Agreement. 

r· 

29 • • No rep:-eser.tations , warranties, or inducements have bee~ 

made to the Parties t~ this Settlement Agreement, other th~~ those 

representatic~s . warra~ties, ~~d covenants contained in t~is 

Settleme~t ~sree~e::l: a~d the A:~itration ~sreement . 

30. No •·ai·.rer, r.-.::di!ication, or amend.':lent o! the ter7r.s c :: 

ex:ent se: !=r:~ sue~ writ:en waiver , cr 

31. :..-:y !ai!cre !;y any party t o the Se::tleme!'lt Agree::1e::: t :: 

pr::v:.sicns c! t!:is Se::leme::t Agreement shall not be ~eer..ec a 

wai·:er o! a.r.y o! t he pr:::visions of this Se::leme::t ;.greeme:-:t , a ::::! 

such pa:-:y, ~ct·,..it!:s :a::cins scch failure , stall have t he ri;~: 

thereafter t::: !!'lsis: crcn the specific per!o~ce of any and a_l 

of the prcvis!cns o! t~is Settlement Agreeme:-:t . 
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32. In any motion or action brought by any pa:-ty for the 

enforcement of the obl~gations of th.is Settle~t Ag=~e~ent , the 

prevailing pa::ty shall be enti tled to recover from the other party 

costs of such litigati on, incluciing reasonable attorneys' fees. 

33. This Settlement Ag=eement is being entered ~to !or the 
-· 

pu:-pcses o_! Set tlemen: only, there has been no !!nciing of liability 

of any ki~c. and i t is being ente:-ed into to avoid the expense L~c 

length of !u:-the:- legal p:-oceecii ngs, taking _into ac::ount the 

u:lce:-:ai::ty a.nc! ~isk !.nherent in a.!'lY lit i gation, especially !.:1 

34 . Nei:he:- t~!s Sett!eh.e~t Ag:-ee~er.: , any 3X:.i~it ~o:-

coc.,;:nent nc= any ac:!on taken :-eac~. 

e!!ec:~a:e , c= !u:-:~e= :his Settlement Ag:-e!me~t o:- t he Settlene~: 

set !:::-:~ ~e :-ein is . rr..a.y be c::r.s:::-.1ed as , o:- may be use~ as a~ 

ac::li. ss io~ !::y or agai~s : a.r.y pa:-ty of ar.y fault , w:-::::gcoins o:-

li~ility ·~atsoeve:-, o= as a waiver o:- li~itation of a~y de !e~~es 

othe::-.;ise a·:ail~le ::: a..~y o! the Pa=:ies. 

35 . E:::e:-i~s i~:~ cr ca=:-yi ng out t his s~ttle~e~t As =eement, 

o:- L~y ~eg:::iations, c::~ications , C:a!:s , s:ateme~ts , filings, 

subm:.ssicns o: proceecing.s . :elating the=eto, shall not in L"'lY 

even: be c::nstr.1ec as , or deemed to be evidence of , an aem!ssior. o:-
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concession by any of the Parties relating t o any matter or issue, 

or to be a waive= of any applicable defense. 

36. The Parties bave nesotiated all the te~ and conJitions 

of this Settlement Ag=-eement at ar:ns length. The exac~~ wordi.ng, 

la.ng'o!age, ;for:n a:1d st=uc:u=e of the ex.hi.bits have also been 

negotiated at arms length. All te=ms, conditions, an~ ~~ibits in 

c.he:.= e.xact fcr:n are mate=ial to t!le Settlemel'lt Ag=-eement ar.d bave 

bee=: relied upc:'l by t he ?art:.es in er.te=!.:lg this Settle:ne:'lt 

Ag=ee~e=:t . I! a:-:y Pa=:y peti:ior.s t!le Cou=t for a ~od:.!icat:.cn , 

add:.: icr. , o= al:e=at:.cr. o! ~~Y te~. cond:.::.cr., or ~~!.~!: ~~d i! 

the c~~=: c:-: such re~~est or ~ s~;G:: does not ~ccept, modi!ies, 

adds :o c= alte=s any cf t!le te~s . conditions, or ~~ibits c! the 

Sec::eme~: Agreerne:'lt, the Set:lemer.: Ag=eemer.t shall become void 

a~~ c! no !~=:!le= e!!ec: ~por. t!le fi~:.r.s wi:!l t!le Co~r: o! a Notice 

o! ~i:~c=a~al !rom Se::lemer.: ~y ar.y par:y wi:!lin th=ee (3 ) days o! 

addir.; to , o= alte=ing ar.y o! the te=ms , ccr.ditions o= e~~i~its of 

37 . !ac!l pa=:y par:icira:ed jointly i:'l t!le d=a!:ing o! t his 

Set:leme~: As=eernent::, a.:1d t::!le=e!cre t::he te:7.\S of this Sett:::emer.t 

vi=:~e o! d=a!:smanship . 
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38 . This Settle!:\ent Agreement shall not become effective 

until it is approved by the Cou=t and the Final Judgment is entered 

and the time expi=es for appeal of both the Order and the Pinal 

Judgment. In the event that the Court's approval of this 

Settlement Agreemer:.c or the Orde= or the Final Judgmect is 

appealed, the obE:at!.ons contained herein shall not become 

effective ~~til the a~;ellate cou=t of last resort approves the 

Settle!:\en~ A~re~men: a:.d the Order and the Fir~l Judgment cr ~~y 

fu:the= a;peals are :!~e barred . 

3S. ~is Se:::e:::e::t As-=ee;..en: may be executed i .!l severe.~ 

counter;a.r:s, eac~ c: wtich shall c~~stitute an original ~~d a:l o: 

~hich tc;e:~er s~a:: c=~stitu
te one and t~e same instrument . 

10 . Scut~e~ :::~. the ?lair.::!:s ar.d the Atto~ey Ge=era.: 

have c~r.:i::uins jurisdic:ion to enforce the te~s of the Settlener:.: 

Agree::-.e~t . 

!!: ;.;:'!"N3SS ~ot-:-:::3:.:~c?, this Class Act ior. and Global Set tleme::: 

Agree!:\er:.: has beer:. ~~ec~ted as of t he date and at the place firs: 

vritte= above, by :=e u::cersignec co~~sel of record for the Parties 

hereto a=d/ or by tb~ 'ar:ies t~emselves in multi~le counter;arts , 

each c! wticb &ha!: ~e deemed L~ o=isinal. 
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BELLSOUT.~ ~LECOMMV~!CA
TIONS 1 

INC . (suc=essor to Southe~ 

Bell Tele~hc~e k Teleg=apb) 

~ O!?!C! 0? TR~ FLO~!DA 

A'I'TOA.'GY G!lGR.AL 

Robe=t A. E~t:e~~or:~ 
Atto~ey Ge~e=al fc= t~e 

State o! F!c=:da l 
l :1c : .,:c~a!! v and on beha!! 

o! all ot~e=s s imi!a=ly 
sitcatec ~'t the set:leme:lt 
class 

Pa=ker Thcmsonl Inciv:..cually a:::: 

as Attorney rep=esenti::g 
the Florida Atto~ey Gene=al 

L:~-cA c;;;-z:s . DAV!~ EF~CN I Lr~;.. 

M:....~:-::::ss . ~:::> c:::~:::v::::·.:: w: r.r.r,;.'!s, 
INDI"II::-::;.;.:.:! ;.NO : o:;. T:-:::! SET:-!.::::-~:::~~ 

cuss 

L!~c!a ca~:s , InC.:v:~~ally anc! as 

Re;=ese~:a:!ve Class ilai:1ti!! 

L1nc!a Ma=:e~s. Inc!:~:c!~ally a~c! 

as Re~=ese~:ative c:ass 
P!abti..!! 

F:-ank i..o·'e 1 tor hl.s Fi~ anc! as 

Coc:1sel to= the Named 
Plai~ti!!s ar.d the 
se::ler.le::: class 

David ii!=o::, !!'ldiv:..c!\.:allv a::c ~s 
Represen:a:ive Class ?:a!:::!!: 

Genevl.e·te Williams, I!'ldi..v:..c!ua_::-· 

and as Re~=esentative Class 
Plainti!! 
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By: Joseph P. Lache= 
Presi~ent-?lo=ida 

BellSouth TeleCommunications , 
Inc. 

By: Marty Steinberg 
Holland • L~ight 
Counsel for DefendAnts 

TY.B OPPI~ 0? Tr3 ?LORIDA 
A'ITOR.N!Y .G!~'AAAL 

Robe::.t A. Eu::e:-•o=:h 
Atto~ey Ge~e=a! !:= the 
s:ate of ?!o=ica l 
I~divic~a-ly a~c c~ bet a!! 
of all ot~e=s si~ila=ly 
s i t uatec a~= :~e se:tleme~t 
class 

-a~ 
Peke= Thc::\Son, Ir.C.:. ·t!.d:.:ally a:.:: 
as Atto~ey rep=ese::ing 
the Plori~a Attc~ey Ge~e=al 

LINDA o;..v: s, o;,.·.;::::> :inON I L! m::;.. 

1"..\..~'!'!:SS I ~::l G!~":::'.J!~'¥3 W!LL!.:..'-15 , 

INDIV!~U~:~ ~\~ :c~ ~~3 S!T::!~!~7 

cr..;..ss 

Linea Oav~s . !~c~v~e~ally a~c as 
Rep=ese~:a:i?e Class Plain:i!! 

Linda Ma=:e: s , !:::::. 'l !.eual l y ar.d 
as Rep=ese::a:i~e Class 
Plainti!! 

F=ank Love , '-- ~:.s ?i~ an~ as . 

Davi e !!=::~ . Inci·;:c~ally a.-:c as 
Rep=ese~:a:ive c:ass Pl ai~: i ! ! 

Genevieve iolilliar.-.s , r~:::. ·:~e~a:: ·.· 
and as Rep=esentacive ~lass · 

. Plai:l:i!! 
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LINDA DAVIS , DAVID B?RON, LINDA 

MAR'!'::NS , AND Gii.'GVI:sv:i WILLVJ-!S, 

I:NDIVIDUALLY M"D FOR 'r£3 Sii'ITL:c:MRN'I' 

~~ ~ . 

~ ~,cf~· ~r ~>J ' /~ . 

'-L1n¢a Dav~Individually and as 

Represe~cative Class Pla~~tif! 

~J~'a~ 
L~~ca Ma=:er.s , !nc:v:~~ally ~c 

as Reo=ese~tati~e Cla~s 
Plai:ci !! 

r=a=--'< l.cve , ! c= h:s ::._ ... 
Cc~~sel ! : = t~e Narr.ec 
~lai~: i!!s a~c t he 
se::l e:-::e~ t c:ass 

~l~4£t 
C:~;sel for t~e Name~ 
Plai~ti!!s anc the 
se~:lernen: class 

a~:: ao 

a~c as 

A::~u= Kaplan, for h:s ?:~ LCC 

as Counsel !o= ~e Na~ed 

Plai~ti!!s anc the 
•et:l eme.:lt class 
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.. 

By: Joseoh P. Lache: 
Presldent-rlo:ica 
BellSouth TeleCc~~unic~~!ons , 

Inc. 

TBE OFF!C~ OF TBE FtO~IDA 
ATTORNEY ~ENERAL 

Robe:~ A. su~~e~~o=~~ 
Attorney Gene:al !o: ~~e 
State o! Flo:ida , 
Ind!vid~ally and on :e~al: 
o! all o~he:s si~i:a::y 
situa~ed a~c the se~~le~en~ 
c lass 

By: Mar~y Stel.nbe: g 
Bolland ' Knight 
Counsel for Oefenda~~s 

Pa:ke: T!'lci:lson, In2:..vJ.cul!l_y e..."'!c 

as Attorney : epresenting 
t~e Florica A~~o=~ey Gene:al 

LINDA OAV!S , OAV!O !F?..ON, !.:!1:.; 
MA.:U~~S, >-"in GE~zv::;:·1:;: 1-i:.:!.!.:.:...~: , 

INO!V!OUr~!.~ ~~0 FC~ ~~:;: s :;:::::;:~~~T 

C!.>.SS 

L1nda oav~s. I~c1v~c~al ly a~= as 
Re?:ese~~a~ive Class ?lainti:: 

oav 1d E t : on, In2n·.lcually a:.cas 

Re?:esen~a~ive Class Plai~~i :: 

Genevl.eve W:..l.uarns , InoJ.v:..:::.:al~y 

anc as Re~:esen~a~!ve Class 
Plainti!!-
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Co~~sel to= the Named 
Plainti!!s a.nd t~e 
aet:lece~c class 

Guy Sa~ley , !or h~S ?i~ ~C AS 
Cour.sel f~= the Na!:~ed 
?lai~ti!!s a~c t~e 
settleoe~: class 

C/-'--' --
A::~c~ ~a=;a~ , !c= ~:s :~==· 
as c~~~sel !~= t~e sa~ec 
Plai~:i!!s a~d t~e 
se::le:.~e::: class 

-··. 
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ST~TS OF FLOR!DA 

COONT'! OF DADE 

t'.f The forescing instrument vas a~owledged before me this 

~day of ~,k'hl~ 1 1994 1 by Joseph P. Lac:!le:-1 P:-esic!eot-

l'lorida of BELLSOi.i"ni TBL!COMMONICATIONS 
1 

INC. , . · a Plo:-ic!a 

. 
corporation, on behal! of the corporation. l:ie ~ is pe:-sonally 

k:lown t o me£h.~.s----~~.---~c~·,~c~o~A-----------
---------~----..... ---=~--~a::s 

Ld:nei~i ---~-.1 . 

COt:U:-! OF OJ.:)E 

~e fo:-es=~~: i~st~~~
er.t was ac~~=~!edsed ~e!o=e me tt~s 

~cay o! ~ ~ , 1994, by Ma:-cy Ste inbe:-s, Esq ., ~::= 

is ?e:-s:::-:ally k.-:c· .. -:-. :o mef/::-:-.~~-ss-;.-;;:.::-:-:-:-::0:· -:-:-~-eo:-~· =========
======:: 

....,.... .:""e-·:6:- ; ... : --

,?J~tf~s=J 
Printed/ Typed N&me:_..._...~----~--------­

Nota:-y Public-State of Plorida 

C01m1i 18 ion Number : WII.1JNrl , IVJA nlH 

® 
~i~0?-'1!.! 

llf .liqAliT. ,,.. oC. 

.,.csflfU""''""~ 
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STAT3 0? FLORID;. 

COUNTY OP OAD3 

'l'be foresoins inst=ument was acknowledsed before me this 

~ n.:_ day of [ 

Pa.d(~t'" D· "j)\o.--.ao .... , Sft.e..LJ /\ a CJ~ 

~le--La...- , 1994, by Robert A. Butter-o~orth , iH~.._, 
6-t--< 

Attorney Geoeral for the State of Florida, who is per~~~ally known 1(v 

to meAY•.~=::!~eed --------------
ae i:!e!'lti!isatb .. . 

COu~"7"! Or D~E 

Pr!.nted/Typec Na~e: 
Notary Publ~c-Sta:e 
C:~ssion Nu~~er: 

(SAA!. ) 

( ao.!ll l ,t: . J...,~t:o 

of Plor!.~a 

~ ~e ~ere;:::.::; :::-.s:=-.;~e::: was ack..-::·-·~ ecse~ be!:=e ::-,e t hi.s 

22 cay o! S -~- ~c~..... ' 199~. by Parke= ~C.t:\SCn , Es~ .' who is 

pers cnall y k.::::· .. -:: t::: ~e ,1::;:.~-;~=~=-!:'"'!:i-:i -;.--."e:--:==~--------
----e"S" 

.:.: ... ::.:i!iea:::: .. . 

(S~ l 

Pr~:lted/'I".fPe~ Name : Ca..., ' k2 . J..., ,~c:o 

Notary Public-State of ?lc=:~a 
Cc~asion N~~~er: 

Oi-J .~ :.. .. ~ •:-.:! ·'-' ~ ~l • L 
c: h'_•:.. ·'! ; .. -.:.c 

:\:"':")--."!' ~-. .: ~~ :·:.":: ~r ru: .. :-.:t: ·. 
=.=::.:.:;; · ... : ·.· : ~.::. c:::i;:s~ 

!.!~ ~("::.::.::...:·::: ~~ =' ~!.~·,· :\.:~! 
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STATE OF FLORIDA 

CODN"rY OF DADE 

. l The foregoing instn:.ment was acknowledged be!o::e me this 

"l? . \!:.,) c - . 
~ day of ~'\"ll...::-1, 1994, by Linda Davis, who is 

. , ,,~ 
personally bololtl to me/c ... e r- .<L.ed ____ _:__..::'-':....!-1..:..'...!...------' K-

Ldent: 6 : ;~.tien. 

STAT! OF FLO~:~~ 

COti'h"':!' OF DADE 

~e ~~-c~o • -- '"s--·-e-c ~as acl<.:~oule~se~ bezo-e me c~ •s 

~t..:l .~... ·--;-= -··= -·· ....... .. w •• w "" - - - ··-

~ cay o! ~""\~\"\\..!.~ ~ 199~. by Davie 2!::::~ . wto is 

' ' J ,:"\ 

pe::sc~a!ly k::c·--:: t:: me/+-'a'S r--..:~------·---=-..:..·-------~ 

~ (S~ : 

' 
.. ."""\ J 

1/ A · rn ' r · · 1-- - , • 

oo:\~'-li:.. 'Y1 :· \ l~ l..U.... r-C - ~-

P . d/ Typ d N LLI"I .. ' V"\ • • - \ ~ ' 

:::.:tte e arne: r:v' ,..~...., ....,._.' ' c. ~,-.... ......_ 

Nota=r Public-State o! ?lo::ica 

Commission Numbe::: 
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STATE OF FLORIDA 

COUhTI OF DADB 

1 The fo=esoing inst=ument was acknowle~ged before me t~is 

--.-r...... I'""' • ~ 

~- day of ':::<R ~ W\.LI..!J.,\ 1994, by L!nc!a Mar:_ ens, wte .:s 

pa-sccally...k:lolo~..me/bas pro~uced G. 1=9-- r\:.;1 \r-V"S l i. 0.J..l ~s 

identification . 

was ac~,owledged before me t~is 

ice::::.!icati.c:: . 
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STATA OF FLORIDA 

COUNTY' OF' DADS 

The fore~oi~s inst=ument vas ac~~owledged befo=e me t~is 

day of ---------------' 1994, by Frank Love, Bsq . , who is 

pe=sonally ~"lown to ~:e/~as produced ----------------------- as 

identification. 

STATE OF' ::c~::~ 

COliNTY CF ~.:WE 

ider.ti!ica:i.::l:1. 

(S!.;..:. ) 

Printed/ Typed Name: _____ ~------

Nota=Y Public-State ' of Geo=sia 

Co~ssion Numbe=: 

P=:.!lted/ Typed ~la 

Notary Public-Sta 
Co~ssion Nu~e=: 

(S~) 
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COUNTY OF ~ FUL""CN 

The foregoi.::s in&t.rumen~ was acknowl edged before me this 

, 199~, by Frank Love, Esq., who is 

pe:sona!ly known to me ;,.~,..,.,~li!H'F'Ea~e!'::-~ ... ~-~..::-________________ ~ 

COUNTY o: :);..:'=: 

--------

( SEA!.. j 

P:ifi_ef.!Typ7d Name=-.,...----:---­

So~a-f Publ~c-Sta~e of Georgia 

C:=~ission Ncrnber : 

'tGGY II. 50HtOE'I 

H..."Ury ~llbllc:. O.h/b Coumy. ~· 
My Common/on Ez:liru Oc:oe>er 1 I, 19~5. 

, 15:.; , by Gl:y 3ai..!.ey, Esc: . , ;..;:-,c i s 

;:erscna:.:.y i\::cw:: ~o =.e / l:as proc~:ce:i ---------------as 

( S;:~ ) 

?ri.~~ec/Typed Name :_~~-~--­

Nc~~=y ?ublic-s~a~e of Flo:ica 

Co~~~ssion Number : 
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COUNTY OP PHILADSLPH~ 

The !oregoing inst~~ent vas acknowledged before me th.is 

· 8.1~ay of "'-¥lf:vt'l..(..<- , 199-' I by Art!lur XAplan, Bsq. 1 vho is 

personally k."lO\t"n to me/bas produced------------- as 

identification. 

X:A.2 ·l26US. 7 
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IN TE3 ti''N!nD ST~TES DISTRIC'i: COURT 
POR li-:3 SOtrr:iBR..'l DISTRICT OF FLORIDA 

MIAMI DIVISION 

LINDA DAVIS, DAVID EFRON, 
LINDA MARTS..'lS and GBN3V!3'VB 

WILLIAMS , individually ~~d 
on behalf of all others 
aimila.rly situated, 

and 

ST.ATB 0? ?LOR!OA, ex rel 
:Robert A. Buttero~orth !::c!i·1ic!ually 
and on behalf c! all ot~e=s 
similarly situa:ed, 

Plai:::i!!s, 

vs. 

SOOTE!?-~ EE~~ 7!~E?E0h~ m 
~LEG?~?~ CC~r~'lY. 

De!e::ta::: . _____________________________ / 

CASB NO. 89-2839-C!V-NBSBITT 
MAGISTRATE JUDGE PALERMO 

CON7ID~-r'UI. DOC'IJ1GN'1' 

FILZD 'O'h"!li:i Sv.L 

Jor~• s;I?ULO~ION AND 
){OT!CH FOR PR~LP!I~O.~'! 

N'?RQV;..L OF S4-:-,-;.~ 

AGR3~ ~~ PO& ORQ33 
STO ·:::iG AC7ION 

Plai~:i!!s a~d Defendant, Southe~ Bell Telephone ~-c! 

Stayi::g Ac:ic::, ar.c! sa;·: 

1. ~e parties to t!l!s ac:ion have ente=ec into a Class 

Actio:: ar.c! Glcbal Set:l~~e~t Asre~~ent (•Set:lement•), a c~py o! 

vhic!l is C'-"'lexe~ beret~ as Attac!".::tent l. 

2. In accordance with t~e te:':111 o! t!le Set~lement, the 

parties re~~es: ehat t=e action be atayed pe~c!ing the neces&a=Y 

-~~ssi~ to and rescl~:ion c! ce=tai~ iaaues by t!le Florida 

?ubl!c Service C~ssic= . 

EXRIBI'!' A 



ORDER NO. PSC-94-1555-AS-TL 
DOCKET NO. 941097-TL 
PAGE 49 

3 . Upon resolution of t!le necessa:y issues p=esented to 

Plo=ida Public Se~ice Commission, the parties will promptly apply 

to the cou=t in a joint written Stipulation tor an Or~e= 

conciit~onally ce=ti!ying a class !or 1ettlemer.t purposes, app=ovin: 

class notice, and setting a date for an Approval Rea=in;, pu=suar.t 

to !e~. R. Civ. P. 23. 

WMREFOR3, t.~e Parties =espectfully =e91est t!lat t!le Cou=: 

p=elimina=ily a~?=ove the Settlement and stay the Action p=eceding 

s~~ssion of t~e ~ecessa~J issues to the Florida Public Se~ice 

cc::::~ssion. 

:r~;:, L0\13 . 
?o~e!l, Gol~s:e~~. P=a:e= & 

Mc:-phy 
100: Pe!"-"'lsylva~~a ~·,e~ce, N.;;. 

Was~~ng:cn, D. C. 2000~ 

on ~er.alf o! ?la~~:i!!s ~ .. ~ 
::!le Class 

MA..~'!"'! ST3:!GcRG 
WILL~ ?. HAMILTON 
iioll~"'l~ & K."liSht 
701 B=ickell Avenue, Sl.!~te 300C 

Mia~. ?lc=ida 33:3~ 

on betal! o! De!enca~:g 

Da:ec : Oat~ =-------------------------

.~ . .-~.~.-:-v"R M. ~?~l 

Pi~e , Kapl~ • Elack 
23=~ Floor 
18~5 Walnut St=eet 
Ptiladelphia, P~ lS~03 
on ~ehal! of Plai~:i!!s &ed 
~e Class 

Dated : ______________________ __ 
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PARX3R 0. THOMSON 
Thomson, Mura=o, et al. 
One S.B. Thi=d Aver.ue 
Suite 1700 
Miami, Plorida 33131 
on behal! of State of Florida 

Interv~nor-?lai~:i!! 

Dated: ______________________ _ 

Gu~ a . &AILEY , v~ . 

Bailey, Hun: & Jones 
SOl B=ickell Key t=ive 
Suite 300 
Miam!, Flo=ica 33:3~-26 0e 

on behal ! o! Plai~:i!!s a~c 
e=e Class 

Oatec: ______________________ _ 
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ELECTION OF BENEFITS 
CHBCK ONE BOX ONLY 
(see i ,nstructions) 

OPTION A 

I accept a credit of $43 .50 to apply to the following 

two ~r more new optional services (from Attachments l and 

2, including at least one from Attachment l.) which I wish 

to add to my telephone service. Please list selected new 

optional service(&) here : 

OPTION B 

I accept a credit of $24.00 to apply to the following 

one new optional service (!rom Attachments l and 2) which 

I wish to add to my telephone service . Please l:!.s: 

, selected new optional service here : 

OPTION C 

I accept the credi t of 90 cent& monthly for 24 months 

($21.60 ) toward Southe~ Bell's charge for the inside 

wire maintenance se=vice plan . 

I ac:e~t t he te~ and condition of t he credi ts as outlined in . . 
t he e:1clcsed doc::r:~er.ts and certify that I meet the eligibility 

. re($Uirer:~e::::s lis:ed in t he cover letter an~ that :!.n!o~tio:1 

supplied en t he !o=m is t=ue and correct t o t he best of :ny 

knowledge and belief . 

Date -----------------------------
Signature of Applicanc 

218175.3 



A'l ' I 'At..IIM£.t'U 1 

OPnONAL SERVICE RATES AND DESCRIPTIONS• 

ntE R)U.OWJNG SERVICES CAN II'ELP MEET YOUR CONVENIENCE AND ACCESSIDD.JTY NEEDS 

SERVICS •• 
DESCRJmON 

USIDEHCII IUS &HESS 

WOK111LY WOK111LY 

UTI k.\11i 

I . ADDmOHAL UNEI All ..wic-.1 CdqlbMe MDbcr udlliac wtaida b apablc o( bolla utalalinc aad ....,~alb Flel Ra&e Flal Ra&e 

lo.Lr:paedaa& el UJ .... .,.. l iocs Ia tbc n:sidcna: or business. "- "-
$7.l0to Sl9.10 to 

$10.&511 $"29.1011 

ft••"•l&o. n&a ue appliable: RaJ~ dlar&c b $40.00 rcw I he fin.t Uoe/SU.IO ada aclclitiouJ uad add'l _. add'l 

liac oa IUDC onSu; Du:sinas dlar&c ls $5&.00 ror lbe rll'5llinc/$U.OO ada additioaalliac oa same $1.50 $J.SO 

enter. 

CALC CALC 

-
(SU.alo 

IIRata ._, 117 ua. Mcsucc Rate sc:nioc ls also a.ailablc at a lower nl.e, but auaoot lac mlud Lio.c)lll 

- with flat ntc IU'ficc.. 

Ill A.wit&o.al U .OO CALC per U.C (mulliline) 

2. RJNOWASTD.I You c:u ldl .tao a all b rcw IIJ lhc _, tbc phone Np. You Ed ooe adclllioo.al pi-.-her 4.00 7.00 

l HUWBEJl udl- addillouJ riq OQ OIIC plloac li-. 

'· IUNOWA.STEa U You c:u ldl wbe a call b ror b7 the way tbc phooe rinp. You &d •- adclltioaal pbooe .-ben 6.00 10.00 

2 NUMBEJlS aad twe aclditiooal riacs OQ - pi- line. 

4. SPEED CAl.1.IHO I LeU 7ou dial up &o 1 rrcq~7 called w aacrc~ ..-ben.,, pcus~nc Just- w ew. lluUeaa. 2.20 2.50 

s. SPEED CAUJHO 30 LeU JOU dial up &o J0 rrcq~dJ ailed or ancr&CftCJ ...... bas b7 Pruslac just - W two buU.O.S. 3.00 s.oo 

6. REPEAT DIAUHO You aut ld JOW' pbooe ~ busy IWmbcn ror JOU. II 'lnll rc-4ial a busy number ftU'J .WWI.e 4.00 4.SO 

ror tbc Dell b&Jr hour, thc:a alai JOU wilh a dislincfiye rlftC .ben lhc line U rrec. 

- PREFEJW:D CALL LeU , ... rorward ODIJ calls rrom ldcphone numbers JOU sdcct (up to w). c... lac used .._ JOU 4.00 4.SO 

\ _, FORWAJU>IHO MCd &o (orward aa Important caliCo anollter number, but don't wanl all Jour calls to (olfow JOIL 

111E FOLLOWING SERVICES CAN JIELP MEET YOUR SECURITY NEEDS 

•• CAU.DLOCK II JOU ruxiu an annoJinc phone: all, I .ana: up and usc Call DIO<k. II stops lhc number thai just 4.00 4 . .Su 

called rrom &dtin& th.rouch fo JOU acain. II also lets JOU stop uolls rrom up &o • total or sU 

.. um!Mn JOU sded. 

9. CALL SEI..ECTOR Lets JOU pt"'Crw.m JOUI' phone: 'With up lo si.• tcl~honc: noun bas or special people. Whc:n their call 4.00 00 

c.onoo lh.rou~:h, you'll he alrntt.l hy a dislincli•c rinJ:. 

AJIICI'VICU ue DO( d availaLlo lA all aru.s. 
'I 

~A kltal acrvica~c:l&uc•orSIO.OO
 (n:sidcDcc)cw Sl9.00 {lKuioess) ror M'/ ooe or IDOI'O ..Jdcd IIC.I'Vic.cs, with lhe CliCLplioo or M Additioaal L.ioo, i• appli~blciO oil scrviCQ­

Iiakd ia lkM A•ri-1• n- '""""•cioec.lw&•lcw aa Additional U.... ia descrit.cd iA llaD I or All~ll. Wbco onkrinc aa A.ddilioul J...ioo. plua uy addiliocaal actvico li""" 

Ia Atladaaac:a I w 2. aaiJ ... iaa&&llel~ c..b&fao will &fi'IJ. 



A1TACIIMENTl 

OmONAL SERVICE RATES AND DESCR.WI'IONS• 
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SERVICE•• DESCIUI"TION USIDO«:It IUSIHESS . NOHTliLY MOfmiLY 
UTI': un: 

... MEMORYc.u.L ANSWERING W..tl:a lib .. uswcriac llaaChiae. It cUes mcsuca wt- JOU doa't answa'. Tlla-e b- SUSt SlUSt 

SERVICE PACKAGE equia-& Co bu7 or npair, all JOU neal b JOur touc.b.(one phone. You aualisaal Co, aa•e, &kip, +Usace 

W UU1 .a:la&CS (1'0111 ~1 touch-Cone p._, anJlime, an,-IICI'C. 

Te.WU. ......... bmd"'at rrana t.fcanorJCall, tbc: rollowinc rcatun:s han beatlndudalla the 

hdo..a&e at their CUI'I"Gl nte: 

, MEMORYCALL ANSWERING SERVICE (MoolhiJ Rates: R.a. $4.45, Bus. $US + Usa&c:) 

MI!:SSACE WAITING INDICATION {MoadaiJ Rata: R.a. $.50, Dus. $.50) 

l'nawlcla a l&ull« dial ao- wbida ~ lhatJOU bawe a ~&e ntin,- a \'Oke ..&Ibn. 

CAU. I'ORWARDING DON'T ANSWER (MoathiJ Rates: lla. $1.00, Bus. $3.15) 

A·d-·t&ca!!, rorwan~s aa ~ a-.uu, call Co another Dumber alia" • pradcdc:d 

...-e~n.p. 

CAU. FORWARDING DmY LINE. {MoadaiJIWa: lla. $1.00, Bus. $3.15) 

A,u«-eticai!J ronnnls all caJb Co a pradeded Dlft'lbcr (rom the alJc:d .-fMr ..tam lJie line b 

busy. 

1For ~ ot lb1s Sc:tJJ-a oai.J, MaDGrJCall and the abon usodet«d reatura 'Will be: 

c:omidcnd u ooc Mnice. The J>Wucc nla or U.,S (rc:sidcacz) e.nd Sll..tS (busiDtSS) are the 

Cllllllhiaed nta or ManorJCall and lbc: abowc associelftl rcatuns. 

~ IU"t'ior b awallable without Mr:ssa&e Waitlnc lndicatloo, Call F~ Don't 

Aa:nftr ... Ca.U Forwardinc OUSJ Line or willa anJ combiiUILion or these reatiA"CS. To sdcd 

MCIDOf'JCall aad ALL or tbe abowe rcatun:s assodetftl with Mano,Call, please Indicate: 

ManoryCall Answcrinc Scnlc:e l"acbtc on the Claims and Dcncrib Arplicatioa ronn. Othcrwbe, 

Co onlc:r fofanorJCall Answcrinc Scniat (II'), Meuacc Waicinc lndiaocion (lit), Call Fonnnlinc 

Don't Answer (nO) or Cell f orwuwnc Dus7 Unc (nl) SC'Jiaralc:ly, or in a combination oll~tr thAn 

the: l'acbcc, lui the: tlc:si~ rc:atun:s on lhc Cl•im.s end Utncrits Arr liatjon ront~. 

~·A lotaiiCIVica_.W. c.barp of $10.00 (raidc.ca)Of $19.00 (busiaa:s) (or uy ooc OC' moro addCtiKNiccs, with lbo Clocptioa or ea A.ddiliooaJ L.iAo, h applicable Co all SCNi«a 

lntrd lnlhr.so Allachu1mh. Tbo irulollotioac:h.orro rot aa Addicionoll.ino Is tlcscribcd in llrm I of Alladtmcnl I. Wbaa onlcrlnr aa Additional U nc, plw any ,.r.Jitior·• wvico lisl4ld 

VI 
I 
> 
C/) 

I 
t-3 
t< 



,. ..... ~ .. ,, •o.a·•. 
ANSWER SDVICiS Colll•d 

~VICE" Dl'.SCUPTIOH usma«:a IWIMISS 
MOHnti.Y WOHTW:t.Y 

L\1'1; UTE 

ll. MtNaRYCAI.L ANSWI!ItiNG AI fll die f1111tuns er ~ ~ ,..CI' MdriiC&I.ID. Md .. eptlaD dial .._. de caller .. $1U.Sf $Z.5.,.. 
~VICI$ PLUS PACKAGE 11c r ............ epcntoc'. +Uace + tJaee 

Te oiiCaiD ..a.-a-d1C r.- Mmloi)'Call, IM roa.wu. fllllblra b .. t .,_ ~ ill 1M 
hdulct .. lbdr c:urrml nU: 

~OilYCAIL ANSWDING SEaVI<E ft .. US 
Ct.fotllhlr atale:S: llu. $7.t5 + u..cc. o.s. $7.,, + ~ 

Wlda u-...., (Moa(Wr ~tate: a-. Sit." + tJuat) 

NIIS5.4CE W Ali1NG INDICA 110N (No_.., Ralaa Ita. $.51, BUI. $..51) 
Pre..W. a....,._. cllll 1oM ..tlkla ...... IbM ,_ban • -ce waitq oa a Hlet ...m-. 
CAlL FOaW ARDIHG OOtM' ANSW'D. (NGalWJ ltala: Ita. Sl.tt, Ba SU!) 
Aw-·liol'r ,.....,. 1111 ___. '-111111 caD10 ._..... _.after • pftldeded 
IIUmMr ol riap. 

CAlL FORWARDING BUSYI.JNE (Mcmdllr Ratea: Ita. SUO, Ius. SUS) 
Automatic:allr fonnnb all ca1la c.o a pr-adcded oumber tro. lbt called numb« wtlm lbe llDe Is 
bu&J. 

tP'or- lhc P¥f1'C*S ~ tbis Sc:uJCIIICIIt oalr, r.r_,.c.ra and tbt aben usoda«ed rca.r.ura wtl be 
a~ulclcnd u- acnlcc. Tbc ~ raid or $10.4.5 Cralclcacx) 1111d $15.H ~l art die 
~bioal nla Cor McmoryCall lllllllllc &bene eeod••at faaCDn:s. 

~ryC.all Mme. llnallable "'..._. M-et wuru. ...._.._, CaD ron.n~aa Doa'l 
~ ar C.O F_.., Bwy I.Jaoc ar wtlb _, -w..clon oltMM r--... Te ldect 
N-r,Callllllll ALL al die llbe..: faleura eaoda~ ~ .._.,c.u, pk:aK 1atkaae , 
N_,c.ll ~ Sorricz Pha ~on lt. OU.. ... a-ftu A .......... I-. 
0t.11cnrix. c. .W t.t-}Cal1 ~ Scniat "- (117), Mm:larc Walda~'.....,._ (IJJ), 
Call Fonoanllna Den't Am_. (nt) w CaD Fonrarctlllll a.., Uae f 111), ~Cdr, • Ia • 
mmblaa41oo olber !han tlac r.dlace, lilc tbc clalral fcalura oa lk Clabol 8nd lkDcl111 
Application form . 

.. A wc.l _,;.. ....-lioa c1.ur of S 10.00 (.-i.dauo.) ot $19.00 (boo•...._) foe aay ...,cw .on ..t.Aod _...ica, widolb. oacqJC;.., o f • AddiliaDol U.., i.t 8f1Pikabto10 all8<f\lioca 
lioc.d;. 11-~ ... ~ iuall•liuaeh.rco ~ur..,. A.&W.aio...t lj..., .. dcxnbod ia kcm I uf A~ 1. Wt.ca ..,.,.,.., .,. ~~~ ~,p~~~~ ocrvioc lil1cd 
i .. Allacb~~• I ot 'l, aoly lb.t uuullaho o charc• wtU •rrly. 

I I 0 2 1, OCT 20 ~ 
•·n,.. ,. ..• 
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ANSWER St'.RVJCIS Ceal'd 

Aa&A\AIMI:na ~-·• M ~ 
U18 

SERVICE-
DESCRIPTION 

l.ESIDENCI: IUS1NI:SS 

MOHntLY lotOtmlLY 

lATE lATE 

11. MENORYCAU. I'I!RSONAL AU., ... ratura el MGDMJC.II, plus up to J sub-maiiiiO•ts that proYide incliYidaal &ndina;s sust Not 

r.tAD.BOX PACKAGE udlq)Ualc p~ foe- aoocss. 
Aullablt 

Te aiiCale aua.-a-die froaa ManOtJCall, Uot follm"' ratura hnc baa iaCflldal Ia die 

Padtlcc at lbcir Oln'CDt nk: 

NEMORYCALL PERSONAL MAILBOX (MonlhiJ Rate: Res. U .(S) 

MESSAGE WAITING INDICATION (MoaW7 Rate: Res. S.SO) 

Pntridcs a l&utta- cl&al Cone •hida sica:als that JOU han a mcssa&c waiU"' 011 a Yoict IRAilboi. 

CALL FORWARDING DON'T A.N:.WER (MonlhiJ Rate! Res. $1.00) 

r-· · A"'-llcallJ fonnnk lUI unanswend lnmminc c:all to IUIOiha- number all.a- a prtsdcdcd 

-~~a- et..U.V. 

CALL FORWARDING BUSY LINE (MoDIIaiJ Rate: Res. $1.00) 

A..._..icalJJ fonnnls aU calls to a prcsdcdcd aumbcr froaa Clot called IIUDba- wtac. Chc U..C b 

bus,. 
tFor die purpo.sa eltlab Sc:ulcmmt eoiJ, ManoryCall ud the aboYe U5Cidllledl feabara wW be 

consiclcnd U-&cnice. Tbc Pacbce n le of $8.,S (residence) Is the 00111biDecf nle foe-

M-,CaU and the abon assoaalcll rcacurc:s. 

r.c-,c.u &enloe b uailable wi.thout Mcssa&e WaitJ.c t.clicallon, CaU Forwvcliac Doa't 

Answu' or Call FMWard.iac UUSJ Unc or wilh anJ mmblnalion or these fcalurc:s. Teldcd 

McaaOC'}Call and ALL of Clot a bon fcalun:s usoc:Uied with Manoi'}Call, please &.diaatc 

. 
. M-,CaU Pcnoo.al Mailbo• Pacbce on Clot Claims and Bmdil.s Appliaotioa f-. Othcnrise, 

to order MrmoryCall Pcnonal P.bilbo• (118), Masace Wailinc lndiatioo (IIJ), CaU Forwanlin& 

I Doo't AllSWU' (no) w Call Forwnclin& OllSJ Une (nl), ~q~andtiJ, w Ia a mrablnatloa oltoer 

- thaa Chc Pacbce. JUt the dc:sind fc.aturcs on tlot Oainu and lkntfil.s Appliaolioa fonn. -

ll. MEMORVCAU. I UJC A •maiJboJc onJy• &JT&n&UDUII whicla allows for masatinc capabilily and is not assoa~lcd with a ll.OO 12.00 

VOICE MESSAGING ld epbooc lioe. 
+ Usace + Usace 

l4. CUSTOMER COI'ITROL OF C~ ca.Q mntrol adintion/deactintjon or Call F'orwardinc Dusy Une Clarouch the usc: of a J .OO cS.lS 

CAll. fORWARDING BUSY dialin& cock. 

U NE 

~A &alai ecnica --..dloa daarp of$ 10.00 (ruidc.ce) « $19.00 (bw.Ua.ca) roc aay 000 or a>Oro .dded JaVica, wilb lho C.lcepeloo of aD A.dditioaal lJao, is opplic.ablo 10 tJJ KIVica 

liAid M lka. A•ech-1• 1M ;.,c,na~jcwdwp b • Aclditiocu.l Uao u described ia lie in I o( AtlacluncDt I. Wl>CD ordcriDc 011 Additiooal Uao, pll&l UJ additioaaiiiCIVicc li114d 

'" Att~h"....r • or 2. oal'l lbe la.Wialioo ~ wiU appiJ. 
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ANSWER SERVICES Coat'd 

SERVICE" 
DESCRJPTION 

USIDEHCE IUSIHESS 

MONniLY MOimiLY 

llAT£ MT£ 

IS. CUWOMER COHrROL or C.s1o-cr ao CliiDkol odintioaldcadiwation or Call Forwanli"' Oon't Answer throucb lbc usc ot Sl.OO $6.2.5 

CAlL FORWA.IlDING DON'T • cli.aliaa cock. 

ANSWER 

t(. MEMORYCAI.L ANSWEIUNG Worb lib u ~ -au-. II taka mr:ssacrs •l.aa '"don't - · 1'bcn UDO us HS 

SERVICE cqui~ Co buJ or rqaalr, all 7001 Ned is your t«MKK .. conc ptoone. You c:aa lU&ca Co, A•C. ddp, + tJsacc 

or cnsc ~DCSU&cs r.- UJ Couch-tone phone. UJlUnc_ anplocre. NOTE: Wilhoue Call 

Fonranfiac Doa't Answer, U!W\SWU"Cd '-'ainc calls will nol I.e rOfWal"'ded Co Jour ma.ilboa. 

\¥bat J...-ldq>t- aumber is busJ, JOur calls will not I.e fonou&d lo JOur naa.olboJr unless JOU 

( 
bon Call Fonnrdinc DusJ Une. For more lnlonnalion, au llan 110. 

. rJ'· NEMORYCA.LL A.NSWEIUNG All el .... rcalwrs o( tdanoryCall, pillS pacer notification and an option thai .Uows the caller Co 7.,5 us 

' 

SERVICE PLUS be fonranlcd Co u openlor. NOTE: Wiltooul Call t "onnrdin& Don't Answer, --...1 + tJacc + Usace 

1-'nc caUs will DOt be fonnrclcd to your mallboa. wt- JOur ldrphooc -be.- ls bus7, ,._. 

cal1s will DOl be ror.anled Co your ..Wiboll unless )'OU ll.awe Call Forwa.rdinc bUS)' lJJic. For more 

lalonulioa. IICie ltcaa Ill. 

II. MEMORYCAU. I'I!JlSONAL A.U eltbe rcatawa ol ... ~. plus up (0 l aub-mallboacs thai pnoride ladin.lual ~ ' ·.(S Not 

WU.BOX ...SiqMIRC.c passwwds ror acuss. NOTE: Without Call Fo.wardinc Doa'l "-• ---s A .. ilablc 

'-'-' c:alb will DOt be r-uded let JOUI" ma.ilbolt. wt.aa JOUI" ldcpbc.ne -be.- ls bUS}', your 

c:aJJs will DO( bo r~ (0 JOUI" mailboJr unless JOU hue Call Fonorardinc Bus, u.c.. For iuorc 

WormalJoe,- l&.cm Ill. 

lJ. MESSAGE WArnNG l'rowldrs a lfu.Ucr d.iaJionc •bic.h sf&nals tbol JOU hue a mrssacc waJtinc OQ a woicc aWiboJt. .so .so 

INDU'.ATION ONLY ORDER WIT11 A MEMORVCAIL SEJtVJCE. 

20. CAU. FORWA.IlDING DON'T Au'-t.lc:a1J1 rorwanls an wwuwcrcd lncomini call to anolhcr number after a pradcdcd 1.00 .1.00 

ANSWER ll&llllbcr ol rinp. 

.d. CALL FORW.utDING BUSY A"'-alicall7 forwards all calls to a pradcctcd number at o diiTcrmt addras r.- lbc calla! 1.00 J.lS 

LINE -bcr wbcn aline ls busy. 
I 

' 

2l. CALL FORWA.R.Dit'G BmY Cmloaacr ... , dcslcnatc lbe n~bcr or tolls I hat an be ronnrdcd &imullaneousiJ .. the rorwan~- 2.00 3.00 

LINE (tofln.TIPA nl) Co ldrpl- aumbu. 

lJ. CALL FORWA.IlDING DON'T Customer IIUIJ cloicnalc the number of calls I hal can be fonnrdtd simultaneously lo the fonnnf. 1.00 J .01 : 

ANSWER (MULT1PA111) to tdrphone number. 

, 

-A IIMI..W. ....,..,.. dwp ol $10.00 (~) ew S 19.00 {bu.siMa) few .,., ooo ew moro added suvica, with tho caocptio. of • A.dditioaall..iae. is applicable 1o all scrvicc.t 

lia..t l.tloca A'~I!Chme'• T•ln••"alln.cbaqo few A Addilioul l.loo b daaibcd i.o Ileal I of Allachmaal I. Wbal otdcrioc • Additiou.l Li.oc, phuuy oddiliooai!IUViu listed 

. . . . . . :•• ..•.. 

'· 



A1TAOIMefT 1 coot'll 

niE li'OU.OWING SERVICES CAN IIELP MEET YOUR SECURITY NEIIDS 

I 
I 

' 

SERVICE .. nEScnu·noN JU:SJDO«:£ lliSIHESS 

.. fOtmll.Y MOtmiLY 

un: kAT£ 

14. CAIJJ:lt lDit l.c:U JOU l&aow the: caller's hlfrhonc: munl.a- t.crorc: JOU answer floc call. Mea the: lirsl rin,, the u .oo $7.50 

calla'• -~- arpc:an oa • olisplay unit that aftadocs to Jour 1•hnne. 

ftRcquin:d dis1•l•7 uoul nuast t.c obtained SCt•araldJ. 
. 

1.5. CAUER m DELUXE Wml Lds JOU l&aow tbc: talla's telephone: maut.cr and rwnc: l.crarc: JOU aroNra the: can. Aria the: fir-.t 7.50 10.00 

ANONnJOUS CALL riac, tt.c call~• nurnt.cr and nanoc: appears on a o!isa•I•J unit that afladocs to row phone .. It also 

lU!JECTIONtt Ids JOU rc;jcd calb rroou allen who lolock the: ddinry or IIKir r•honc ...... ._. 

ftltc:quircol dis1•l•7 111oitruust t.c obtained SCioaraldJ .. 

1,. ANONYMOUS CAU. l . .ds , ... rc;jcd calls rroon callfrs ....... Llock the: dclinry or lhc.ir t•hOoK "'""''"'· J .OO us 

lti!JECTION 

rn. CI.IJ.. REl'URN l.c:U JOU piAI'C a call lo the: lut tdqoho&ae awnbcr that called JOU. In JMUc locatlom, EnJ .. nad <4.00 <4.50 

CaU Rduna u aullat.lt, wWda will let JOU hear the numl.a- or the last lo~C.CMolnc call t.crorc: the 

call b rdurncd. You CAD lhaa dcddc whether JOU want to return the call. 

11. CAU.. t"'RW.UWING VOI&r calls can (allow )'OU to a n .. nt.a where JOU uu be rcadofd or "'"'"' 1011\coonc: CAD answcr ror 1.<45 3.,0 

VARL\DIZ Jou, naa ao.oc di.slanc.c .. 

u .. llEMOTE ACCESS TO CALL VOI&r calls au:a rollow JOU to a uoaulocr where JOU can he rc:adoc:d or where ._,coonc: au:a answer ror 5.10 1 .15 

t'ORWARDING VAJUADL£ J•"• ncn lon, di.sla.nc.c.. nJ.s feature leU you lun• thil scnic.c on and olf froon locations away 

• frooa t-nc.. 
II 

111E FOLLOWING SERVICES CAN III!.LI' MEET YOUR CONVIiNmNCR ANO ACCr:SSOHI.lTY NF.EOS 

I SERVICE•• 
UI!SCitll'l' lON 

k£SlDO.C£ IIUSII'IESS 
MONTUI.Y MOiffiiLY 

.. llAT£ kATE 

.. 

JO. CALL FORWARDING Cuslomcr DI01 dcsicl\alc Clw: nwubu of calls Chat can be fonnnlc.J simullancoUSIJ to lhc (orward· $3.00 S.l.OO 

VAitL\lJLE (MULTU'A.'OI) Co ldt(lhouc nuuoiKr. 
I 

Jl. CAI.I. WAITJNG Wbca )'Ou'u: 011 lloc ploont, a Coo~ alerts )'OU lhal anullocr ull is cnuoinc llorouch .. YO<t un rlace 3.50 s.ao 

unc: call on loolol while yuu lulcc the colhu. 

Jl. Tllltt:I!.WAV CAIJ.ING You can C.lk Ia two a llotr t••~•c•lc •I lloc: sonoc Ci111c- <Hn lnnr. oli\ luncc.· 1111 uooc eolo.oow: line.. J .JO ) .75 

- -- .. .. ... c :u- z; a: I ' '"'·a ,. 
"' :.0::1 1 l;a;I&ZI~~:IIi;;l,;:; 

.. - -

••A IOCel IC4Vic. ~lou ct.... co of$ 10.00 (owdcDu) or S 19.00 (\Hui.ous) for any ooe or rnooe ed.Jcd scrvicc.s, with I he caccrtioo of on A.t.lilioooluae, it opplical.olc io ollwrviccs 

liiJcd Ia alwM ~I&. 1M i.u.L.It.&tio. doal&o (<X ..a A.d.Jilio ... IU.W. u dcsctiLc..l i.o llcm I of Allachmc.ul I. Wloc:o ordcoio& ao Addilionaluae, plw aoy ati.Jiciorul.w:l'\'ic.c liu.d 

lo Alloct..cr· • rw 1. _,,..,.._ ia.JaU.Iil.lftdoa•c• willervly. 
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ORDER NO. PSC-94-1555-AS-TL 
DOCKET NO. 941097-TL 

ATTAOiMENT c 

PAGE 58 

Southern Bell 

Dear Southe~ Bell : 

I wish to claim a credit o! . 90 per month !or 24 months 

($21. 60) . I have also decided to te:::ninate my insic!e wi:-e 

maintena~ce se:-vice plan and wish this credit to ap?lY t o another 

optional se~1ice I nov subscribe to. 

By my si~ature below, I certi!y that [please place an "X" in 

the blank t hat applies to your circumstances) : 

(A) I __ have __ have not received a re!und in ex::!se o! 

$1S .OO a!:er January 1 , 1990, related to t he Inside Wire 

Mainter.ance se~1ice Plan or another optional telephc~e 

se~1ice other than a re!und as a result o! inadvertentlv 

beins billed more than once !or tbe lame service . · 

(3) I __ was _ vas not enrolled in the Inside Wire 

Mai~tenance Pl an as o! June 1, 1994. 

(C ) I wish t o apply the credit described abcve to the 
following optional service : 

I U:lderatand that my deciaicn to cancel my Inaide Wire 

Mainter.ance Service Plan means that I am responsible !or diagnosinc: 

analy:inS', and repairing telephone related problema which were 

covered by t~e Inside Wire Maintenance Service Plan. 

SIGNA'I"Uit3 

AR3A COOB·PHONB NUMBBR 

Pt.U.SZ SIQf '!"XIS LZT'l"'R AT TD SIGN.\TORZ LDlZ AN'D FILL Dl YO'tii. 

C"''UD'T n:..sPBONZ Nman, orvma TD uv. eooz rusT. 

218177.2 
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