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JULIA L. JOHNSON 

DIANE K. KIESLING 

ORPER APPROYING TARIFF 

CASE BACKGROUND 

On September 9, 1994, BellSouth Telecommunications, Inc. d/b/a 
Southern Bell Telephone and Telegraph Company (Southern Bell or the 
Company) filed a tariff requestinq to introduce a new business 
service called Back-Up* Line. Thiu service was approved at the 
November 22, 1994 aqenda and became effective on that date. See 
Order No. PSC-94-1554-FOF-TL. 

On November 1, 1994, Southern Ball filed a tariff to wai ve the 
nonracurrinq charqaa associated with Back-Up* Line service. The 
nonrecurring charge for Back-Up* Line •ervice ia $10. oo. This 
promotion would run fro• January 1, 1995 throuqh February 28, 1995. 

Back-Up* Line service is an optional additional line service 
for business customers who experience occasional peaks and valleys 
in callinq volumes. This service receives overflow (incominq calls 
that would normally receive a busy signal, and outqoinq calls that 
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could not be aade becauae no linea were available) from the 
buaineaa•s reqular buainesa line (a). 

Southern Bell statea that thia promotion is expected to 
increase customer awareness and promote the aale of Back-Up* Line 
service. The Company proposes to offer this promotion to customers 
who purchase Back-Up* Line on new, transfer, or change orders. The 
Company baa forecasted total new revenues associated with the 
promotion a t $3,076,553, costa (which include service corulection 
charges waived, advertiaing, network costa and elasti cities effect) 
at $2,500, 028 and estimated net new revenue at $576,526. 

We believe this is an appropriate tariff filing. The Company 
anticipates that this promotion will encourage customer 
subscription, thereby increasing revenues . For these reasons, we 
find that the proposed tariff filing by Southern Bell to waive the 
nonrecurring charges associated with Back-Up* Line service is 
hereby approved effective from January 1, 1995 through February 28, 
1995. 

Southern Bell aball provide data to the Commission detailing 
the resul ts of this promotion, if requested by staff. The Company 
shall also file a r eport with the Commission if the costs of the 
promotion exceed the estimated annual increase in revenues. In 
addition, the Company ahould be required to keep track of expenses 
and revenues gained or lost for one year, so that staff my obtain 
the information if needed. 

Any future tariff filings for identical promotions will be 
approved without further Commission review. Pursuant to Rule 25-
24.485(1) (i), Florida Administrative Code, promoti ons s uch as this 
are limi ted t o 90 days in any twelve sonth period. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
proposed tariff filing by Southern Bell to waive the nonrecurring 
charges associated with Back-Up* Line service is hereby approved 
effective froa January 1, 1995 through February 28, 1995. 

ORDERED that if a protest is filed in accordance with the 
requirements set forth below, the tariff shall remain in effect 
with any increase in revenues held subject to refund pending 
resolution of the prote~t. It ia further 

ORDERED that i f no protest ia filed in accordance with the 
requirements set forth below, this docket shall be closed. 
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By ORDER of the Florida Public Service Commission, this 2th 
day of January, ~. 

BLANCA s. BAYO, Director 
Division of Records and Reporting 

by: Ju ~~ ·~.._-! 
Chief, eauRecords 

(SEAL) 

RVE 

NQTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.59(4), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120. 68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to aean all requests for an administrative 
hearing or judicial review will be qranted or result in the relief 
sought. 

The Commission's decision on this tariff is interim in natur~ 
and will become final, unless a person whose substantial interests 
are affected by the action proposed files a petition for a formal 
proceeding, as provided by Rule 25-22.036(4), Florida 
Administrative Code, in the form provided by Rule 
25- 22.036 (7) (a) (d) and (e), Florida Administrative Code. This 
petition must be received by the Director, Division of Records and 
Reporting, 101 East Gaines Street, Tallahassee, Florida 32399-0870, 
by the close of business on January 30. 1995. 

In the absence of auch a petition, this order shall become 
final on the day subsequent to the above date. 

Any objection or protest filed in this docket before the 
issuance date of this Order ia conaidered abandoned unless it 
satisfies the foregoing conditions and ia renewed within the 
s pecified protest period. 
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If this Order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by tiling a notice of appeal with the Director, 
Division of Recorda and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court. This 
filing •ust be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9.110, Florida Rules of 
Appellate Procedure. The notice of appeal •ust be in the form 
specified i n Rule 9.900(a), Florida Rules of Appellate Procedure. 
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