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FINAL ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISSION: 

On March 11, 1 997, Be llSou t h Telecommunications , Inc . 
(BellSouth ) and Easy Cellular, I nc . (ECI) filed a request for 
approval of a r e sale agreement under the Telecommunications Act of 
1996 (the Act ) . The agreement is a ttached to this order as 
Attachment A. 

Both the Act and revised Chapter 364, Florida Statutes, 
encourage parties t o enter into negotiated agreements to bring 
about local exchange competition as quickly as possible. Under the 
r equirements of 47 U. S .C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252 (e ) (4 ) 
requires the state to re ject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

The agreement which covers a two-year period wa s executed o n 
March 3, 1997. It gove rns the relationship between the companies 
regarding the resale of tariffed services and Line Informat i on Data 
Base (LIDB) service . Under 47 u.s.c. § 252 (a) (1), "the agreement 
shall include a detailed schedule o f itemi zed charges for 
interconnection and each service or network element included in the 
agreement." The agreement states that t elecommunications services 
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provided by BellSouth for resale , will be available for purchase by 
ECI at a discount rate of 18% for residential services and 12% for 
business services. 

Upon review of the proposed agreement , we believe that it 
complies with the Florida Statutes and the Telecommunications Act 
of 1996. BellSouth and ECI are also r equired to file any 
subsequent supplements or modi fi cations to their agreement with the 
Commission for review under the provisions of 47 U.S.C. § 252 (e ) . 

Based on the for~going, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Easy Cellular, Inc. is incorporated by reference in this order, and 
approved. It is further 

ORDERED that BellSouth Telecommunications, Inc. and Easy 
Cellular, Inc. must file any subsequent supplements or 
modifications t o their agreement with the Commission f o r review 
under the provisions of 47 U.S.C. § 252(e) . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Flori da Public Service Commission this 12th , 
day of June, 1997. 

(S E A L) 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits t hat apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or resu lt in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division o f 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S.C. § 252(e) (6) . 
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ATTACHMENT A 
ATTACHMENT A 

ltllSouVI TtlttOIMiun iutitll&.la~ 1011 224·n!ll 
Suitt 'OCI Fu 104 224-5073 
150 SOU1h Monrot Strttl 
Ttllahauu. Ronda 32301·1556 

March 11, 1997 

Mrs. Blanca S. Bayo 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

ATTACHMEt\ 
DOCKET NO. 970303-· 

@BELLSOUTH 

A. M. Lo!IIUnlo 
Rtguletory Von Pru odt nt 

Re: Approval of the Resale Agreement Negotiated by BellSouth Telecommunications, Inc. (•BeJJSouth•) and Easy Cellular, Inc. pursuant to Sections 251 and 252 of the Telecommunications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 252(e) of the Telecommunications Act of 1996, BelJSouth and Easy Cellular, Inc. are submitting to the Florida Public Service Commission their negotiated a,reement for the purchase of Bell South· s telecommunications services for the purpose of resale to end users by Easy Cellular, Inc. 

Pursuant to section 252(e) of the Act, the Commission is charged with approving or rejecting the negotiated agreement between BellSouth and Easy Cellular, Inc. within 90 days of its submission. The Act provides that the Commission may only reject such an agreement if it finds that the agreement or any ponion of the agreement discriminates against a telecommunications carrier not a party to the agreement or the implementation of the agreement or any portion of the agreement is not consistent with the public interest, convenience and necessity. Both parties aver that neither of these reasons exist as to the agreement they have negotiated and therefore, are very hopeful that the Commission shall approve their agreement. 
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Acreement lktweu BellSout.b Telecommunkations, Inc. aod Easy Cellular, Inc. R~ardiD' Tbe Sale 
of BST's Telecommunic.ations Services to RescUer For The Purpow of Resale 

THIS AGR£EMJ:NT is by and bctweel1 BeUSoutll Telecommwtlcattoas. IDe., ("'~USouth or CompaDy'"), 
a Georp.a corporation, and !UJ CdJu.Jar,IK. ("'Radle('), a Nevada corporation. and shall be deemed e1roctive 
u of fllwr:h £. 1997. 

WJTNISSETB 

WJiERE.AS, BeUSouth is a loc:aJ e.xchanJe telccommunlc:atioDJ compa.ay authoriz.od to provadc 
lCJccommunlcations scniocs i.D the star.c at AJW.ma Florida. GeorJi&, Kentucky, Louisiana, Mississippi, Nonh 
C&roli.Da. South Cuoli.Da. and Tc:oDCSscc; and 

WHEREAS, R..cseUer is an altemative local cxchanre telccommun.icatioDJ company authoriz.od to provide 
tclccommun.ic:ations scrviocs iD the swc at florida; and 

WHEREAS, R..cseUer desires to resell BeUSouth's tclccom.mun.ications services; and 

WHEREAS, BeUSouth has aJrtCd to provide such selVices to R.eseUe.r for resale purposes and pursuant to 
the terms a.od conditions set fonh berein; 

NOW, lliE.REFORE, (Oland i.D consideration oftbe mutual premises a.od promises contai.ood hereiD, 
BeUSouth aod R.eseUer do hereby a&ne as follows: 

L Term of the Aveemeat 

A The term of this Apum.ent sball be two years be;inn.i.DI ,o.rch3., ffl7aod shall apply to all of 
BeUSouth's servinJ territory u of Jaou.uy 1, 1996, i.D the swe(s) o!Aorid&. 

B. ThiJ Asrcement shall be automatic:ally renewed for two additional one year periods unless either 
patty indicates its intent DOC to reJlCW the Agreement Notice of such intent must be providCd, i.n writing, to 
the other patty DO later thu 60 days prior to the eod of the then~xistin& contract period. Tbe terms of this 
Agreement sb.all remain i.n dfcct aft.et the tum at the existi.o& agreement has expired and while a new 
agreement is beioJ DCCotiated. 

C · The rates punuaot by wbic:h R..cseUer is to purclwe services from Bell South for resale shall be 11 a 
discount rate of!" of the retail rate for the telecommunications selVice. The discount rates shall be u set fonh 
iD Exhibit A. anxhed bueCo and i.ocorporatcd herein by this re!ereDC:C. Suc:h diJoount shall rdlcc:t the c:oru 
avoided by BeUSouth wbaliCil.i.n& a service for wholesale purposes. 

A. CUSTOMER OF RECORD means the entiry responsible for placing application for service; 
RqUest.i.DJ additiOQS,1QIT1Jl~nU. maintenance or discontinuance of service; ~yment in full of charges 
incuCrod such as toll. ditec:tory asaiSUDc:e. ~. 

B. DEPOSIT meu.s assurance provided by a customer i.n the form of cash, surery bood or bank Jerter 
ot credit to be held by the Company. 
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C. END USER means the ultimate user of the telecommunicatioru services. 

ATTACHMEN 
DOCKET NO. 970303--1 

D. END USER. CUSTOMER LOCATION means the physical location of the premises wbere an end user makes use of the telecommunic:atioru senices. 

I. NEW SERVICES means ftmction.s, features or capabilities tlw are ooc tumntly offered by · Bell South. This ioclud.cs pacbJini or e.xistinJ senices or combininJ a aew fuDction. feature or capability with &D existinc semoc. · 

r. OlHER LOCAL EXOIANGE COMPANY (OLEC) means 1 telephone company c:ertifica.red by the publie service commissioru ol'the Compa.ay'a franchised area to provide local e.x.chan,e servic:e withiL the Company's hDchiled area. 

G. RESALE means &~:~activity wherein a c:ertificated OLEC. such u R.cseUer subscn"bes to tbe telecom.municatioDJ services of the Company a.nd then rcoffers those telecommunications services to the public (with or without •adding value•). 

B. RESALE SERVICE AREA means the area. u cSefiDcd in 1 public servic:e commission approved c:ettific:ate or operation. withi..D which a.n OLEC, such a.s ReseUer, may offer resold local exclwlge telecommunications service. 

m. Geacral ProviJioas 

A. R.cseller may resell the t.arured local exchange and toll telecommunications services of BeU South subject to the terms, and conditions specifically set forth herein. NcxwithstandinJ the foreaoi.og. tbe followi%1& are not available for purchase: Grand!.athettd scrvioe:s; promotioc.a.J and trial retail sciVice offerings; lifeline a.nd Li.n.kup servioe:s; contnct servic:e aznngemenu; in.suJ..lment billing options; 911 a.nd E911 se!Vioe:s; interconnection seiVices for mobile service providers; legislatively or administratively mandated specialized discounts (e.J., education institution discount) and discounted seiVices to meet competitive situation. 

8. Tbe provision of senices by the Compauy to R.cseller does DO( constitute a joint underuki.og for the Al.mishinc of IDJ scnioc. · 

C. Jtesellcr will be the c:uslOmu of record for all scniocs purchased from Bell South. Except u specified herein, the Compauy will take orders from. bill and expect payment from RescUer for all services. 

D. R.cseUer will be the Company's sinJ]e point of contact for all scrviocs purchased pumwlt to thiJ Apmau. lbe Compa.ay shalJ have DO conl¥'t with the eDd user exoept to the extent provided for herein. 

· I. Tbe Company will continue to bill the cod wer for any ~ervic:cs that the cod user specifics it wishes co rcoeive directly from the Comp&Jly. 

r. The Company m.ai.otai.ns the ripe to .s.ervc directly any end user withi..D the seiVic:e area of Rcseller. The Company will continue to directly market its own telecommunications products and scMces and i.o doina so rnay e:su.blisb independent relationships with end users of RescUer. 
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G. R.esellu sball DOC iDcufuc witb the riJbt of aey person or entity to obtain 5UVice directly ~m the 
Company. Company sball DOC iDterfuc witb the ri&ht of any person or entity to obtain service from RescUer, 

B. Tbc c:urreJU tclepboDC number or au cod user may be retained by the end user. II Rt:seUer requesu 
scmce for Ul eDd user that bas been denied service or d.isoonnected for non-payment by BeUSouth. and the 

eDd user still has Ul OU1St&.DCSiDI b&lUlc:c witb che Company, the Company will esublish service Cor th&l end 

'-'SCr throuJb ReselJer. De!Ued scMCC mca.D1 that che scmce of Ul end user provided by I local W:WJe 
tclecommunic:at.iozu compaay, iDc:tod.i.o& BeUSouth, bas been temporarily suspended Cor nonpayment &Dd 
subject to complete d.iscollDCCdoD. 

L TdepboDC numbers are wiped to the servic:e furni.sbed.. R.e:seUer bas DO property riJbt to the 
telephone number or any ocher call number cSesiption a.ssocialcd with services tumisbed by the Company, 
aDd DO ricbt to the continuaDce clsetvicc throocb a partic:u.W central office. Subject to applicable Ccd.eral 
and sw.e law, rule or reJU!atioD or state commission order, the Company reserves the ricJlt to chan&e such 
numbers. or the central of!icc dcsiption usoc:iatcd with such numbers. or both, whenever the Company 
deems it ncc:eswy to do 10 iD the coDduct of ils business. Nocwithst.&nd.i.o& the fore&oi!lc, RescUer does oot 

waive its ri&ht to local number portability for local resale iD acc:ord.a.Doe with the requirements of the A&t 

J. Tbc Company may provide ID)' service or facility Cor which a cb.a.r&e is ooc established herein. as 
lone u it is oft"ered on the same terms to Rt:seUcr. 

JC. Suvicc is furnished subject to the cood.itioo tJla1 it will oot be used Cor any Wlhwful pwpose. 

L Suvice will be d.isc:ooti.Dued if ID)' law eoforcement agency advises that the service being used is ill 
violation of the Jaw. 

M. Tbc Company can refuse service when it has reasonable grOWlds to believe that service wi.J.J be used 
in violation or the law. 

N. The Company aocepts DO rcspozuibility to any person for aay unlawful act commined by R~ller or 
its end u.sm as pan of provid.i.ol 5CMce to ~er for purposes or resale or otherwue. 

0. Tbc Company will coopenu t\J.Uy witb law enforcement a&encies with subpoenas and court orders 
for assiSUDCC witb the Company's customers. Law enforcement a&eocy" S\lbpoenu and coun orden 
reprd.i.DJ cod uscn oCR.eseUu will be directed to R.eseUcr. Tbc Company will bill ReseUu for 
i.mplcmenti.DJ uy requests by law enforcement aaeocies reprdi.DJ R.e:seUer eod u.sera. 

P. Tbe charxtcri.stics and met.bods of operation of aay cirtuits, facilities or equipment provided by 
ocher than the Compa.ay s.ball DOt: 

l. Interfere with or i.mpair service OYer ID)' facilities of the Company, its a.tfiliates, or its connecting 
and CODC:Urrinl carricn involved in its ICIVicc; 

2. Cause cSamaae to their pl&DI; 

J. Impair the privxy of UlY oom.munic:ations; or 
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4. Crtate b.az.atds to any employees or l.be public:. 

Q. R.eseUer assumes the raponsibility of DOtifyUIJ the CompaDy reprding ICS$ than standard operations with respect to services provided by Rt$eUer. 

R. Facilities a.odlor equipment utiliud by BelJSoulh to provide service to RestUer rema.i.o the property ot Bell South. 

S. White pa,e directory listinp will be provided in ao:orda.nce with reiUlations set fortb in Section A6 ofl.be GeoeraJ Subscribet Suvicc Tari1fand will be available for resale. 

IV. lkUSouth's Provbloa ol Scnica to Radler 

A. ReseUer agrees that iu resale of'BeUSouth services shall be u follows: 

1. Tbe resale of tclccommunic:ations services shall be limited to users a.cd uses conforminJ to the class of service restrictions. 

2. To the extent ReseUer is atclccommunic:ations carrier that serves greater than 5 percent oC the Nation '1 pre:subscribed access liDes, R.eseUer sb.all not jointly m.tr\et iu interLA T A 
services with l.be telccommunic:ation.s services purcha.sc:d !rom Bell South punuant to this 
Agcement in ID)' otthe swes covered UDder this A&rcement For the purposes o!this 
subsection, to jointly awtet means ID)' advertisement. awtetill& eft' ott or billing in which 
l.be telecommunications services purchased !rom Bell South for purposes of resale to 
customers aDd interLAT A services otrend by R.eseUer are pacb&ed. tied. bu.odled, 
discounted or offered toaether in ID)' WI)' to the eDd user. Suc:h dforu include, but are DO( limited to, sales referrals, resale arraD&ements, sales agencies or billing agreements. This 
subsection sb.all be void and of no effect for a particular SUte oovered u.oder this Agreement as of february a. 1999 or on the date Bell South is aulhori.z.cd to otrer interLATA services in 
that swe.. whichever is earlier. 

l . Hotel and Hospital PBX service are the onJy tdccommunic:ations services available for resale to Hotel/Mocd and Hotpital eod usen. respectively. Similarly, Access Line Service for Customer ProvicScd Coin Telepbooa is the oDJy local service available for resale to COCOTS customers. 
Shand TeDIDl Service customers c:u ouJy be sold those telccommu.nicatioo.s services available in l.be Compuy'1 A1l Shared Tawu Scnic:c Tari1[ 

4. ReseUer is prohibited 6-om t\unishi.DJ both flar and measured rate service on tl'le same bus Illes$ premisa to the same subscriben (CDd users) u stated in A2 of the Company's Tari.t.r e.xcepc Cor backup service u indicated in the applicable sw.e Witr Section Al. 

5. Jltelepbooe scrvic:c iJ estabtisbod and it is IUbscquently determined that the class or service 
restriction hu been violalocl, RestUer Mll be ootifted and billing for that service will be 
immediately c:fwlJed to the appropriate class of service. Service charges for c:lwl&es between c:Lus of service, bKk billinJ, and interCSl as desaibcd in thiJ subsection shall apply at tbe Com~y's sole discretion. IDterest 11 the rate of 0.000590 per day, compounded daily for the number of days from the bKk billinJ date to and iDc:ludinJ the date that RestUer ac:tually m.alces the payment to the 
Com~y may be usesse4 
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6. The Company reserves the riJht to periodically auctit services purchased by RcseUer to e:su.blisb 
authenticity of use. Such audit shall DOt ocau more than ooce ina calendar year. ReseUer shall 
make any aDd all records and data available to lhc Company or tbe Company's aud.itor's on 1 

reasonable basis. The Company shall bear the COSl of said audit 

B. Resold services can only be used iJl tbe same manou u specified iJl the Company's Tari.tt'. Resold 
services are subject to the same tcrtns and conditions u are specified !or such services wbea furnished to an 
i.Ddividual end user o! the Cempany ill the appropriate section o! lhc Compa.ay 's Tarilfs. Spocific wi1f 
featwa. c.J. a usace allowaDCC per mooth, shall DOC be agrcp.tcd la'OSI multiple resold semces. Resold 
sel'Vices c:an.oot be used to aureptc tnt!ic: from more than ooe cod user customer except u speafied in 
Section A23. o! che Company's Tarilr reterrina to Shand TetWU Service. 

C. ~Uer may resell services only within tbe speciftc resale service area u defined ill iu certificate. 

D. Telephone numbers tn.nsmirted via any resold service fca.turc are intended solely !or the use of the 
end user of the feature. Resale of this informatioo is probjbitcc1 

E. No patent. copyright. trademaJt or Olbct propricwy right is licensed. p-anted or otherwise . 
U"all.Sfemd by this Agreement RcseUcr is strictly probjbited from any use, includi.oa but DOt limited to sales. 
marketing or advertising, o!any BeUSouth name or tradeawt.. 

v. MaiateD&JIC:C or Services 

~ Services resold u.oder the Compa.ay's Tari1fs aDd facilities a.od equipment provided by the Company 
shall be mainwo.cd by the Company. 

B. . R.eseUcr or iu cod users may DOt reatnnJC, move, ctisconncct, remove or attempt to repair any 
fac:ilities owned by the Company, other than by eonnectioo or ctisconncctioo to any interface means u.sod, 
CJCcept with the wrineo consent of the Compa.ay. · 

C. R.eseUcr accepu responsibility to DOtily the CompaDy of siruatioo.s that arise that 111.1)' result ill a 
service problem. 

D. R.eseller Mil be the Compaay's siii&Je point of contact for all repair calli on behalf of ReseUer's end 
users.. 

L R.eseUer Mil contaa the approprWe repair centers in acc:ordanc:e with procedures csublisbed by the 
Company. 

F. For all repair requests, RescUer accepU responsibility for adheri.nl to the Company's prescreco.illr 
,Wdelines prior to refetrina the trouble to the Compa.ay. 

G. The Compa.ay will bill ReseUer !or lwwflina troubles that are found noc to be ill the Company's 
network pUt'SlWlt to iu sta.Dd.ard time and material c:b.uces. The sta.odard time and material clw&cs will be 
no more than what BeU~tb c:twccs to iu retail customers for the same services. 
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B. Tbe Company reserves the right to contact R.cseller's customers, if deemed occes.wy, for maintenance purposes. 

VL [stabUshmeat ot Scmu 

A. After rcceMnJ cenitic:atioa u aloc:al c:x.cban,e company from the appropriate regulatory IJCDCy, RescUer will provide tbc appropriate Company suvice center the oecessary documentation to enable the Company 10 establish a awtetiCCOWlt for R.csclJer. Such documentation shall include the Application for Mastct Ac:c:owu. proof of authority to provide telecommunications services. an Openti..nJ Company Number r()CNW) u.sipled by the Na.tiona.l Exchan,e Carrien AssociatioD \NECA j and a tax exemption certificate, il applicable. When DCOCSW)' deposit requirements are met. the Compall)' will beJi.o takin& ordcn for the male of service. 

B. Service orders will be in a staDdard format designated by the Company. 

C. When DOtificatioo is received from RescUer tb.al a current customer o! the Company will subscribe to RescUer's ·service, SWldard service order intei'VW !or the appropriate class of service will apply. 

D. The Company will not require end user confirmation prior to esublishinJ service for Reseller'u:od user customer. RescUer must, however, be able to demonstrate cod user authoriz.ation upoo request. 

E. R.eseUer will be the si.DJ}e point ot coo txt with the Company for aiJ subsequent ordcrill 1 activity raul tin& in additions or c:hanaes to resold services except tlw the Company will ac::c:ep( a rtquest c1irectly from the end user for conversion of the cod user's suvice from R.cscller to the Company or will aa::ept a request from another OI.EC for cooversioD of the cod user's service from the ~er to the other I.EC. The Company will notify RescUer that such a request lw been proc:essed. 

F. Iftbe Company determines that an unauthorized change in local service to RescUer lw OCCUlTed. the Company willi"CCestablish service with the appropriate local service provider and will a.s.sc:ss RescUer as the OLEC init:iatina the Unl'uthoriz.ed chanJe, the unauthorized chanae cbarae described in F. C. C. Tan1f No. 1, Section 13.3.3. Appropriate oonrecwrilla c:hataes. as set fonh in Section A4. o!thc Geoenl Subsmber Service Taria: will also be asscs5Cd to RescUer. 

These char&es C&D be adjusted if RescUer provides satisfactory proof of authorization. 

(a) cacb Residence or Business liDc 
Noarecurria1 Cbarze 

Slf.41 

G. The Company will. in order to safeJU&td its interest. require RescUer to make a deposit to be beld by tbe Company u a JUISI.DtCC of the paymeDl of"tes ud charges, unless satisfactory CTCdit tw already been established. Ally suc:b deposit may be beld dwina the cootinua.noe ot the seiVice as security for !be payment of any and aiJ amounu ac:crui.DJ for the savice. Sua deposit will be held i.n an interest bcarinJ ICXOU.D" 

B. Suc:b deposit may DOt exc::ecd two mooths' estimated billi.nJ. 

·L The fact that a deposit has bcco made in no way relieves RescUer from complying with the Company's recuJations as to advance payments and the prompt payment of bills oo presentation nor docs it 
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constitute. waiver or moditicatioo or the regular practices or the Company providing for the di.;cooti.ouance 
of service for DOD-payment of any sums due the Company . 

.J. The Company reserves the ript to iDc:rease the deposit requiremeots when. in its sole judgment. the 
conditions justify suc:b ICtioCL 

K. lll the event that R.eseUu defaults on its account, service to R.eseUer will be terminated and any 
deposits held will be applied to its aa::ount 

L ID the c:a.se of a cash deposit, interest ar the rue of six percent pet annum shall be paid to R.eseller 
durin& the conti.Du.&JX:e of the deposit laterest on a deposit shall aocruc annually and. it requested. shall be 
annually rndited to R.eseUu by the acauaJ date. 

VU Payment ADd BUllil& Arraa&emeau 

A. When the initial service is ordered by R.eseUer, the Company will establish an accoUDts receivable 
master accoUDt for R.eseUer. 

B. The Company shall bill R.eseUu on a CUtTeDl basis all applicable c:hataes and mdn.s. 

C. Payment o!all dWJtS will be the responsibility ofR.eseUu. R.eseUer shall make paymen! to the 
C¢mpany for all services billcci The Company iJ 110t respallsible fot paymeou DOt rb;:ejved by Re$tUer from 
R.eseUer's cu.stomu. lbc Company will DOt become involved i.n billina disputes that m.ay arise betv.un 
P.eseUer and its cwtomer. Payments made to the Company as payment on account will be credited to an 
ac:counts receivable master ac:count and DOt to &D CDd usct'siCCOUDl 

D. · The Company will render bills each month on establlihed bill days for each or RescUer's accounts. 

£. The Compa.uy will bill R.eseUu, in adva.oc:c, chataes for all services to be provided durin& the. 
ensuina billina period except cbaraes assoc:i.ated 1rith service usaae. which ctwaes will be billed i.n arnars. 
Cbataes will be calculated on &D i.ndividu.aJ end user IOCOWlt level. iDc:lud.i.D& it applicable, any cbataes for 
usace or usace allowances. BeUSouth will also bill aD cbaracs. includ.i.DJ but DOt limited to 911 &Dd E911 
cbataes. telcc:ommiWcations relay charrea, and fruc:hi.se fees, on &D iDdividual end user ac:c:oun.t level 

r. The payment ..;u be due by the next bill date (i.e., same date in the following month as the bill 
date) and is payable i.n immediately available funds. Payment is considered to have been made when received 
by the Comp&Dy. 

~ Uthe payment due dale fa1JJ on a Sunday or on 1 Holiday which is observed on a Monday, the 
payment due date shall be the firsl DOn-Holiday day foUowinJ such Sunday or HoUday. U the payment due 
date falls on 1 Saturday or ou 1 Holiday which is obsctved oa Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last DOn-HoUday day preocdillJ such Saturday or Holid.3y. U payment iJ uot 
received by the payment due date.. alate payment penalty, as set !onh i.n I. following. shall apply. 
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G. Upon proof ol tax exempt c::etti.ticatioo from RcseUe.r. the toW amount billed to ReseUer will not iDclude any wes due from the end user. RcseUer will be solely responsible for tbe compu~tion, tncking, rcportiDJ &Dd payment ol aU federal. swe and/or local jurisdiction taxes associa1cd with tbc services resold to tbe cod user. 

B. ~the customer of record. R.csdJu will be responsible for, and remit to tbe Company, all ctwaes ipplicable to iu resold sc.Mccs for c.mer~DC)' services (E9111Dd 911) and Telecommwtications ~tay Sctvicc (TRS) u weU u any other charcca of 1 Jimi1ar nature. O>mpany will pay all such ctwaes on behalf otR.cseller di.nlctJy to tbe raponslble reJUlalory a&CDCY· Except where otherwise provided by Law. ReseUer shall be i.Dde~ed IDd saved lwmleu by O>mpa.ny 1pi.D.sliD)' IDd all daims. lrtii)DS, causes ot' lrtioo. damaiCS. liabilities or demaNh (ioeludiDI reasonable anomcy's fees) that may be made by any third party u 1 result o!tbe Company payin1 such charaes on behalC ofRcsellcr, 

L Ifuy portion of the payment IS received by tbe O>mpany after the payment due date as s.et forth prcadinc. or iiiD)' portion oftbe payment is received by tbc Company i.o fwld.s that &R not immodUtely availible to tbe Company, thell 1 la1e payment penalty shalJ be due to the Company. The we payment penalty shall be tbe portion of the payment not rcc:eived by the payment due cbte times a ~te !actor. The ~te factor shall be the lessor ol; 

1. The hiJhesl i.ote~ rate (i.o decimal value) which may be lev1ed by ~w for commercial transaction. compounded daily for the number of days from the payment due date to and i.ocluding the date tlw ReseUer actually makes the payment to the Company, or 
2. 0.000.590 per day. comPouz,ded daily for the number of d.lyl from tbe payment due date to and i.oclud.i.ol the date tlw Re:seUer acru.ally makes the payme01 to the Company. 

J. A.ZJy switched access charges associated witb i.otere.x.cha.o&e carrier access to tbe resold local exchange lines will be billed by, aDd due to, the Company. No addition.al charges are to be assessed to Rese11er. 

K. The Company will DOl perform billi.o& aDd coUcction suvices for Re:seUer as a result or tbe execution of this Acreement AU requests for billinl services sbouJd be referred to tbe appropriate entity or operatiooa.l croup within tbc O>mpuy. 

L Pursuant to ~7 CFil Section .51.617. t.be O>mpany will bill tbe charges shown below which &R identical to the £Ua. ra!CS billed by BST to its end ~ 

MoathJy Rate 1. ltcsidential 
(I) Each IDdMdual Li.De or Trunk Sl.$0 

2. Si.o&]e Li.Dc Bu.siDca 
(b) Each IDdMduaJ Line or Trunk Sl.$0 

3. MuJti·line BusiMss 
(c) Each Individual Li.Dc or Trunk $6.00 

M. lbe O>mpaay will DOl become i..Dvolved i.o disputes between Re:seUer aDd Re:seUer's cod user c:u.s1omers over resold services. If a dispute docs arise that c:a.nnot be settled without the i.ovolvement of tbe Company, Re:seller shall contact tbc designated Service Center for resolution. Tbe Company will make 
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evety dfon to assiJl in the resolution of the dispute ud will work with RcseUer to resolve the maner Ul u 
timely 1 manner as possible. R.cseUer may be required to submit documentation to subSWltute the c:W.m. 

vm. Discoati!suece til Seniu 

A. The procedures for disoontiJluiq seM<:e to an cod user are as follows: 

1. Wbcrc possible, the Company will deuy service to RcseUer's end user on beb&l! o( and It the 
request o( R.eseJ..Icr. Upon restoratioa otthe eod usets service.. n:storal c:lwaes will apply and will 
be the rcsponsibUity oCR.eseJ..Ier 

2. At the nqucst otR.cseUcr, the Company will disconnect I RcseUer cod user customer. 

3. AU requests by R.csellcr for denial or d.iJOOnnec:tion of an eod user for nonpayment must be Ul 

writi.DJ. 

4. ReseUer will be made 50lely responsible for ootifyi.oJ the cod user of the proposed disconnect.Jon 
of the service. 

5. 1bt Company will continue to process c:alls made to the An.Doyance Call Center and will advise 
R.cseUcr when it is determined that IDDO)'ance callJ are oriJi.naled from one of their end user's 
locations. Tbe Company shall be indemnified. defended and held !wmles.s by ReseUer Uldlor the 
cDd user apinst any claim, los.s or d.l..m.aJe lrisi.nJ from providin& thiJ iclormation to RescUer It ts 
the responsibility o!ReseUer to tlke the corT'Cic:tive action n~ with its customers who m.a.ke 
&D.Doyi.DJ c:al.ls. Failure to do 10 will result in the Company's d.i5connecti.o& the eod user's service. 

B. The procedures for diJOOntiJluing service to ReseUer are as follows: 

l. Tbc Company reserves the ricJlt to suspet~d or termiJ:I.ate service for nonpayment or in the event 
of prohibited. unlawful or improper we of the !acilities or service.. abuse of the facilities, or any 
other violation or oooc:omp!WK:e by ReseUcr of the rules and regulations of the Company's Tariffs 

2. It payment of acc:ou.DI is DO( received by the bill day in the month after the oripnal bill day, the 
Compaoy may provide written DOtice to RaeUer, that additional applications for service will be ·- . 
rcfusod aod that aay peodi!IJ orders for service will DOt be completed if payment is DOl received by 

the Mccntb day foUowin& the date of the ootice. lithe Company does not refuse additioo.al 
applications for seMcc on the dale speci.fied ill the DOtic:e, ud ReseUer's ooocompl.ianc:e continues, 
DOthin& coataiDed bcreiD shall preclude the Company'a ricJlt to refu.sc additioo.alapptications for 
KIVic:e without 1\uthcr DOtic:c. 

3. IlpaymeD.I of account is DO( received. or anuaements made, by the bill day in the sec::ood 
consecutive month. the account will be considered in default and will be subject to denial or 
d.iJOOnnoc:tion, or boc.L 

4. IlReseUcr fails to comply with the provisions of this Agreement. includin& any payments to be 
made by it on the dates aod times herein specified. the Company may, on thirty days wrinen nouc:e 
to the per50D desipated by ReseUer to receive notices of noncompliance, discontinue the provmon 

013 



I . ORDER NO . PSC-97-0697~0F-TP 
DOCKET NO. 970303-TP 

/ ATTACHMENT 
DOCKET NO. 970303-TF PAGE 14 

of existin& SClVic:a to R.eseUer at any time thereafter. lJ1 the case of such d.iscontinua.oce. all billed cbaraes. u weU u appUc::able termination charges. shall become due. 1f l.he t:ompaDy docs DO( disc:ontillue the provision ol the SClVic:a involved on the date specified in the thirty days DOtice. and RtseUets ooocompl.i.a.oce continues. oothiD& contained berei.D shall preclude the Company's riJhtto disc:ontilluc the provisioc otthc scmc:a to RtseUer without tl.utber DOC.ic:c. 

$. If payment is DOt rcce.ived or am.naemenu made for payment by the date pven ill the written DOtiftcatioD, R.eseUets services will be disc:onti.ouoci Upon diJconti.nu.ance of 5ervice on I R.cseUer's ICICOunt. service to R.eseUer's CDd wen will be deoioci lbc Company Tt'ill also reestablish 5ervice at the request of the end user or Radler upoo payment of the appropriate connection fcc and subject to the Compuy's oormaJ appUc:atioo procedures. · - -

6. If within filtccn days after an end user's service has been denied oo contxt tw been made in rtfereoc:c lO rcstori.DJ service, the end user's sezvice will be dUconnectoci 

1. Itrespec:tive of the abcM, BdlSouth will DO( exerrue its rights under items 2~ above due to ooopaymeot of amounts in dispute until sueb time that BeUSouth finds that the dispute hu been resolvcda 

IX. UabWty 

A. 1be liability olthe Company for d.amaaes ari.sin& out of mistakes, omissioru. i.Dturuptioos. preemptions. delays erron or ddcc;U in transmission. or Wlures or defects in !acilities furnished by the Company, OC.."WrioJ in the course offumi.shin& sezvic:c or other facilities and oot causccfby the negliaence of RescUer or wil1tuJ misconduct of the Company, or of the CompaDy in f.aili.DJ to m.a.intain proper su.odards of maintenance aDd opcBtioo aDd to excn:i.se reasonable supervision shall in oo event exceed an amount equivalent to the proportioo.uc charae to P.cseUer for the period of service during which such misuke. omis.sioa, intenuptioa, preempdoa, delay, error or defect in tnnsmission or defect or Wlure in facilities oc:a1r. 1be Compauy shall DOt be liable for d.amaac arisi.D& out of mistakes, omission. interTUptions, preemptions, delays, errors 01 ddec:u in tnnsmissioo or otbet injury, i.ocluding but not limited to injuries to person£ or pro petty from voltqes or curm1ts cransm.inod over the 5ervice of the Company, ( 1) caused by customer-provided equipment (ex.c:cpt .,bere 1 cootributillJ cause is the malfunctionin& of a Company· ptoVldod conoectin1 anuaemcut. iD which CVCAt the liability of the Company shall not exceed an amount equal to 1 proportioDIJ amount a(tbe Compauy billi..oc for the period of service during which such mistake. omis.sion. iatenuptioa, prccmpcioo. delay, error, ddec:a in transmission or injury occurs), or (2) DOt prevented by customer-provided equipment but which would have been prevented bad Company-provided equipment bce1S wed. 

J. 1be Compaay shall be lDdem.nifted and saved hannless by RescUer aeai.o.st any and all claims. Ktion£, causes of actioa, dama,es. liabilities, or dem&Dd.s (i.ocludiJll the coru. expeo.ses and reasonable attorneys' t'ces, on ICCOUD1 thcnlot) ol whateVer kiDd or nature that may be made by any third patty u 1 raulfofthe Compuy's turnishiJI& ofservic:e lO RescUer, unless such claim is made ba.scd on the sross neJliaeoc:c or 1lri.lltuJ miJcooduct althe Compaay. 

C. The Company shall be indemni15ed. deleodod and held harmless by Reseller and/or the end user l&ainst any claim. lou or d.ama&e arisi111 from the use of 5ervioes o1fercd for resale illvolvinJ: 

I. Claims lor b"bel, slander, UM.sioo of privacy or infringement of copyrighr arising from RescUer's or eod user's oq communicatioBI. 
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l . Claim.s for patent infringement arisin& from acts combinin& or u.sinr Company services in 
c:onnec:tion with facilities or equipment furnished by the end user or RescUer. 

3. All otber claims Irisin& our of an act or omission of RescUer or its end user in the course or 
&&Sin& services. · 

, 

D. RescUer accepts respoosibility tor pi'O'Vidi.al ac:cess for maintenance purpose:. of any service resold 
UDder the pto'VUions of thiJ Tariff. 1be Compuy. shall DOt be responsible for any failure on tbe part or 
llescller with respect to &D)' cod user olllescUer. 

X. Treatment of Proprietary ud CoDI1deDtial Worm a don 

A.. Both parties ap-ee that it may be necessary to provide each other durin& the term of this Agreement 
with certai!l c:ontide o till i.nt'ormation. iDe: I ud.i.oc trade secret i.nt'onnati on. inc I ud.i.o g but not limited to. 
tcchJtic:a.l an4 business plans, tcchnic:a.l i.nt'ormation. proposals, ~cations, drawiogs, procedures, 
customer ac:c:ouot data aDd like i.nt'ormation (herciufter collectively referred to u "Information"). Both 
pattjes agree that all Information shall either be i.D writinJ or other ~pble format and clearly maned with 
a confidential, private or proprietary lecend, or, wbeD the lnformatioD is comrounicated orally, it sh.al.l a.!so 
be communicated that the Information is contide.ntial. private or proprietary. The Information will be 
rttwned to the owner withiD a reasonable time. Bocb panics agree that the Information shall not be copied 
or reproduced i.l1 &D)' form. Both pattjes agree to receive such Information and not disclo5e S\leb 
Information. Both parties aaroe to protect the Information received from distribution. disclosure or 
dissemination to anyone except employees of the parties with a Deed to know such Inlom.ation and which 
employees agree to be bound by the terms of this Section. Both parties will use the same standard of care to 
protealnformation received u they would use to ptO(cc;t their own c:ontideotial and proprie~ Information. 

B. Notwith.staodi.n& tbe foreaoin&, both patties agree that there will be no obtigatioo to protect any 
portion of the lnt'ormation that is either: 1) made publicly available by the owner of the In!onnation or 
awfui.Jy disclosed by a DOnputy to this Agreement; 2) awfully obtained from any SOurt:e other than the 
owner of the In!onnation; or 3) previously knoWD lO tbe m;eivin& patty without an obligation to keep 11 

confidential. 

XL Ruolution of Disputes 

Excep« u othuwiJc stated ill dUs Aaroemeot, the parties agree tlw if any dispute arises as to the 
interpretation o! any provision ot this Apment or as to the proper implementation of this Agreement. the parties 
wiU petition the applicable swe Public Scrvioc Commission for a resolution of the dispute. However, each PiltY 
I'C$Cl\'es &D)' ri&bU it may bave to seek judicial review o! aoy rutin& made by tlw Public Service Co mm.ission 
c:oncernina this AlfccmeDL 

XD. Llmitadoo of Ute 

The parties agree that this Agreement shal.l not be prol!cred by either patty in another jurisdiction as 
evidence of any coocessioo or u a waiver o! any position t&kCll by the other patty in that junsdiction or for any other 
purpose. 
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Ally failure by either pany to ~ upon the strict performance by the other pany of any of the provisions of this Apeement sba1J DOl be deemed a waiver of any otthe provisions of this Agreement. and eacb pany, DOtwithsu.ndinJ such t&i.lure., sball have the riJht thereaftu to insist upon the specific performance of any and all of the provisions of this Asrcement 

XIV. GovcniA& La" 

...--..lbi• AJRCIDCDt shall be aoverned by, and construed and enforced in ac:cordanoe with, the ~ws of the S~te G! ~rJia. without reprd to its conllict ot laws principles.. 

XV. Anll'1 la&tb NtJOdadou 
'Ibis Apment was executed after arm'slenJth neaotiations between the undersigned parties and re.tlecu the conclusion ofthe ~mdertigned that this Agreement is in the~ interestS of all patties. 

XVL More Favorable Provbloat 

A. 1be parties ap thai if-

1. the Federal Commurucations Commission \FCC") or the Commission tiod.s that the terms of Ws Agreement are inconsistent in one or more material respects with any of ru or their respective decisions, rules or reJUbtions. or 

l . the FCC or the Commis.sion s::-cemptS the dfect of this Agreement. then, in either case. upon such OCXWTenoe bcoominJ fiJW and no longer subject to administrative or judicial review, the parues sb.all immediately commence Jood f.aith negotiations to conform this AJrcement to the requiremenu of any such decision, rule, re,Wation or preemption. 1be revised agreement slWI have an dfective dale thai coincides with the dfective date of the origin.al FCC or Commis.sion action civinJ rise to such neJO(iations. 1be parties agree tlw the rates, terms and conditions of any new agreement sball DOt be applied retroactively to any period prior to such etrect.ive date ex~pt to the extent thai such reuoactivc dfect is expressly requited by such FCC or Commission deciston, rule., re,Wation or prcemptioll. 

a. Ill the event that BeUSouth, either before or after the effective date otthiJ AifCCment. enten into an qrecment with auy otbc:r telecommunications carrier (an •Other R.esa.le A&rcementj which provides for the provision withiD the state( I) of florida ot auy of' the atnDJements covered by this AifCCmeot upon rates, terms or conditions that di1!'er ill auy material respect from the rates, terms and conditions for such arranaements ICC fonb ill this Aprnent \Other Terms'"), BeUSouth shall be deemed thereby to have offered sucb ochct Resale AJTeement to RescUer in its entirety. In the event that RescUer aa:epts such offer withiD sixty (60) days after the Commission approves such Other Resale AJTcemeot pursuant to 47 U.S. C. § l,l, or withiD thi.ny (30) daya after RescUer acquires actual knowledge of an Other Resale AifCCment DOC requiri.ol tbc approval of the CommissioD pum.wn to 47 U.S.C. f 252, as the c:a.sc may be, such Other Terms shall be etroc:tive bdwccn BeUSouth ud RescUer as of the etrective date or such Other Resale · Apment. In the event thai RescUer ac:cepU sucb offer more than sixty (60) days after the <Ammis.sion approves such Other R..esaJe Apment pumwu to 47 U.S. C. § 2S2, or more than thirty (30) days after acquiring actual knowlodJe ot an Other Resale AifCCmeot not requiring t.bc approval or the Commis.sion pumwu to 47 U.S. C. f l,l, as the case may be. such Other Terms shall be effective between Bell South and Re.seUer as of the date on which RescUer aa:epts such offer. 
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C. ID the event tiW aftu the drective dare ot this Alfecmenr the FCC or the Ccmmission enters ao 
order (a .. R.csale Orde.t'1 R.~Quirin& BeUSouth to provide within tbe sute(s) of Florida any of the 
arra.o&emenu c:overcd by this apment upon Other Terms. them upon such R.csale Order bec:omin& fi.o&1 
a.od.oot subject to further admin.i.strativ or judicial review. Bell South shall be deemed to have offered such 
am.oaemenu to Resdler upon such Other T~ iD thW e~~tiRI)', which R.csdler m.ay only accepl iD tbcLI 

cotirety, u provided ill Scccion XVI.E. ID the event that Jtesdler ac:c:epts suc:h otrer within sixty (60) days 
after the date on which such llesale Order bcoomes tin&! and DO( subject to further administrative or judicial 
review, such Other Terms shall be drcc:tive betMen Bell South and R.eseUer u of lhe drective date or such 
Resale Order. ID the ~t thal R.eseUer acoepts such otrer more tha.o sixty (60) days aft.et the dale on whicb 
such Resale Order bcoomes fi.oa1 and DOt subjec:t to further administrative or jucfjciaJ review, such Other 
Terms sball be drcc:tM betweeo BeUSouth and Rc:seUer u ollhe dale on which RcseUer aa:epu such otrer. 

D. ID the event tiW after lhe drective dale of' this Ap-eement BeUSouth files and subsequently receives 
approval for one or more iottast&U taritCs (eadl. a "Jlesaae Tarilfj o6erio& to provide within the swe(a) of 
florida any of the am.o,emeou covered by this Acreemenr upon Other Terms. then upoo such Resale 
Ta.ri1fbcoominJ drective, BeUSouth sball be deemed thereby &o have o6ered such arnnaements to R.eseUer 
upon. such Other Terms. whicb RcseUer may ac:cep< u provided io Section >..'VI.E. ID the everu th.a.r RescUer 
accepts such otrer within Jixly (60) days after the dale on which $~h Resale Tantrbcoomes dfective., such 
Other Terms shall be drective between BeUSoutb and R.eseUer as of the drective date ot sucb Resale Taritr. 
ID the event tiW RcseUer accepts such offer more tha.o sixry {60) days after the date oo which such Resale 
Ta.ri1f bcoomes drective, such Other Terms shall be etfective between BeUSouth aod RcseUer as ot the date 
on which RescUer aa:epu such otrer. 

E.. Tbe terms of this Apm~nt. other tha.o those a6cctcd by the Other Tenns ~by RescUer, 
shall remain io full force and effect. 

F. 

XVD. Nodca 

Correcdvc PaymcaL 

1. BeUSouth and RcseUer revise this Apt:ement pursuant to Section XVI.A. or 

2. RcseUer aa:epu a deemed otrer of ao Other ~e Agreement or Other Terms. then BeUSouth 
or RescUer, u appLicable. sball make a corrective pa~ment to the other patty to coma for tbC 
di1ference between the Dtes SCl forth beteiD and the ntes iD sucb revised agreement or Other Terms 
for subswltially similar suvioes for the period from the drective date o( such revised apt:ement or 
Other Terms u.otil the dale thaJ lhe parties exccute such revised ap-eement or RescUer accepts such 
Other Terms, plus simple illtercslata rate equal to the lhi.ny {30) day commercial paper rau for 
hi&h·arade. u.o.scc:ured DOCCS 10ld throu&h dealers by major corporations iD multiples o( S 1. 000.00 
u re,Warly pubtisbed ill 1'71~ Wall Sir~~~ Jowntal. 

A. Every DOtic:e, coD.SeJlt. approval, or other c:ommuni:.tions required or contemplated by this 
Acrcemoot shall be l.o writin& and shall be delivered in pe~r. or pven by posta&e prepaid mail, ad.dress to: 

BtiiSoutb TdecommuoicatJoos, lac. 

Oi..EC Accouot Team 

3S3S Colonnade P~. Room £.4El 

Birmingham. Alabama 352•3 

tuy Cellular, lac. 

!='.ichard PoUara. President 

~625 West Salwa Ave. 

~.s Vegas, Nevada 89117 
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or at such other address as the inteodcd m;ipicot previously shall Mvc designated by wrinen notice to the other party. 

B. Where spcciftc:ally rcquind. ootioes shall be by certified or re&)stered mail. Unless otherwise provided in this A~ment, DOtice by mail shall be dfcctivt on the date it is otficially recorded u delivered by returD receipt or equivalent, ud in the absence o! such record of delivezy, it shall be presumed to bkve been delivc:ed the fifth day, or DCXt business day after the fifth day, aft.er it was deposited in the rnai.Jj , 

xvm. Amelldmtotl 

This Apeemeot may be amended ar IDY. time upon written apeemeAt of both parties. 

nus Agreement seLS forth the entire u.oderSWICiiog and supersedes prior agreemenLS between the parties relatin1 to the subjcc:t maner conwoed herein and merges all prior discussions between them. and neither party shall be bound by any definition. condition. provision. represen~tion. warranty, coveiWlt or promise other thaD as expressly stated in this Agreement or as is contemporaneously or subStqUently set forth in writing and executed by a c1uly authorized ot!icer or representative or the party to be bound thereby. 

kUSouth Telecom.mwlications, lac. 

BY' c;?!-:.o~£p 
Stpa re 

EuyCe~·-
BY: ___ ~------~=---=------------

Sipan.tre 

Printed Name 

TITLE: D . ,·!..<-W TITLl:_,_/t....._t-'__;,.f....;_,:....;_J,_<' ""'......;......<.! __ _ 
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T'be telecommunic:ation.s servic:es available for purchase by R.cseUer for the pwposes of resale to R.cseUer end 
users sbalJ be available at the foUowU11 discow:lt otr of the retail ra~e. 

DISCOmri' 
SJAD BESIDENCI IJl~I:Nl:~S 

ALABAMA 10% 1<>-1. 
FLORIDA 11% 12% 
GEORGIA 20.3% 17.3% 

KanVCXY 10% 1% 
LOUISIANA 11~. 10~. 

MISSISSIPPI ~~. 1% 
NORTii CAROLINA 12'1. ~;. 

SOt..rm CAROLINA 10'/e ~~. 
TENNESSEE 11% ~~. 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

ATTACHMENT . 
DOCKET NO. 970303-TP 

This agreement. effective as of nt 4£Ch .I • 1997, is entered into by and between 

BellSouth Teleconununications, Inc. ("BSr'), a Georgia corporation. and t o...s 1 lktf"'f .. ,. 

(''Local Exchange Company"), a NevrAa.. . corporation. 

WHEREAS, in consideration ofthe mutual covenants, agreements and obligations set 

fonh below, the parties hereby agree a.s follows: 

L SCOPE 

A This Agreement sets forth the terms and conditions pursuant to which B ST agrees 

to store in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to such 

information. Local Exchange Carrier understands that BST provides access to information in its 

LIDB to various teleconununications service providers pursuant to applicable tariffs and agrees . - --
that information stored at the request ofLocal Exchange Carrier, pursuant to this Agreement, 

shall be available to those teleconununications service providers. The terms and conditions 

contained in the anached Addendum No. 1 are hereby made a pan of this Agreement as if fully 

incorporated herein. 

B. LIDB is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as soning Calling 
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ATIACHMENT 1 
DOCKET NO. 970303-TP 

Card fraud detection according to domestic or international calls in order to assist the pinpointing 

of possible theft or fraudulent use of Calling Card numbers; monitoring bill·to·third number and 

c:oUect caUs made to numbers in BST'a LIDB, provided such infonnation is included in th~ LIDB 

query, and establishing Account Specific Thresholds, at BST's sole discretion. when necessary. 

Local Exchange Company understands and agrees BST will administer all data stored in the 

LIDB, including the data provided by Local Exchange Company pursuant to this Agreement. in 

the same manner as BST's data for BST's end user customers. BST shall not be responsible to 

Local Exchange Company for any lost revenue which may result from BST's administration of the 

LIDB pursuant to its established practices and procedures as they exist and as they may be 

changed by BST in its sole discretion from time to time. 

Local Exchange Company understands that BST currently has in effect numerous billing 

and collection agreements with various interexchange carriers and billing clearing houses. Loc4l 

Exchange Company further understands that these billing and collection customers ofBST query 

BST's LIDB to dc:termine whether to accept various billing options from end users. Additionally, 

Local Exchange Company understands that presently BST has no method to differentiate between 

SST's own billing and line data in the LIDB and such data which it includes in the LIDB on Local 

Exchange Company's behalf pursuant to this Agreement. Therefore, until such time as BST can 

and does implement in iu LIDB and its supporting systems the means to differentiate Local 

Exchange Company's data from BST's data and the parties to this Agreement execute 

appropriate amendments hereto, the following tenns and conditions shall apply: 

(a) The Local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 
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ATIACHMENT 
DOCKET NO. 970303-TP 

Exchange Custoe.mr's end user accounts which are resident in LIDB pursuant to this Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 
• Company hereby takes responsibility include, but are not limited to, collect and third number calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for wruch BST is billing the charge. 

(c) Local Exchange Company shall have the responsibility to render a billing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether Local Exchange Company is able or 

not to collect from Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between Local Exchange 

Company and the entities for which BST performs billing and collection. BST will not issue 

adjustments for charges billed on behalf of an entity to Local Exchange Company. It shall be the 

responsibility of the Local Exchange Company and the other entity to negotiate and arrange for 

any appropriate adjustments. 

D. TERM 

This Agreement will be effective as of_..;....l71....;_r......;; .... -'-r...;;.c·_l.. _ ___;;:4::;:_ ___ ._. 1997, and will 

continue in effect for one year, and thereafter may be continued until terminated by either party 

upon thirty (30) days written notice to the other party. 

nt FEES FOR SERVICE AND TAXES 

A The Local E:~tchange Company will not be charged a fee for storage services 

provided by-BST to the Local Exchange Company, as described in Section I of this Agreement. 
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ATIACHMENT · 
DOCKET NO. 970303-TP 

B. Sale,, use and aU other taxes (excluding taxes on BST's income) determined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with respect 

to the provision of the service set forth herein will be paid by the Local Exch!t.nge Company. The 

Local Exchange Company shall have the right to have BST contest with the imposing jurisdiction, 

at the Local Exchange Company's expense, any RJch taxes that the Local Exchange Company 

deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the other 

harmless against any loss. cost, claim. injury, or liability relating to or arising out of negligen~ or 

willful misconduct by the indemnifying party or its agents or contractors in coMection with the 

indemnifYing party's provision of services, provided, however, that any indemnity for any loss, 

cost, claim, injury or liability arising out of or relating to errors or omissions in ·the provision of 

·services under this Agreement shall be limited as otherwise specified in this Agreement. The 

inden\nifying party under this Section agrees to defend any suit brought against the other party for 

any such loss, cost, claim, injury or liability. The indemnified party agrees to notify the other 

party promptly, in writing, of any written claims, lawsuiu, or demands for which the other party is 

responsible under this Section and to cooperate in every reasonable way to facilitate defense or 

settlement of claims. The indemnifying party shall not.be liable under this Section for settlement 

by the in_demnified party of any claim, lawsuit, or demand unless the defense of the claim, lawsuit, 

or demand hu been tendered to it in writing and the indemnifying party has unreasonably failed to 

assume such defense. 

V. LIMJTA TION OF LIABILITY 

023 
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ATTACHMENT 
DOCKET NO. 970303-TF 

· Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect. incidental or consequential damages incurred by the other party arising from this 

Agreement or the setvices performed or not performed hereunder, regardless of the cause of such 

Joss or damage except in any case of intentional misconduct. 

VL MISCELLANEOUS 

A It is understood and agreed to by the parties that BST may provide similar services 

to other companies. 

B. All terms, conditions and operations under this Agreement shall be performed in 

accordance with. and subject to, all applicable local, state or federal legal and regulatory tariffs, 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party's obl.igation to perform 

shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to BST all advertising, sales 

promotion, press releases, and other publicity matters relating to this Agreement wherein B ST' s 

corporate or trade names, logos. trademarks or setvice marks or those ofBST's affiliated 

companies are mentioned or language from which the coMection of said names or trademarks 

therewith may be inferred or implied; and the Local Exchange Company further agrees not to 

publish or use advertising. sales promotions, pres.s releases, or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement between the Local Exchange 

Company and BST which supersedes all prior agreements or contracts, oral or written 
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representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subject matter hereof. 

E. Except u expressly provided in this Agreement, if any part ofthis Agreement is 

held or construed to be invalid or unenforceable, the validity of any other Section ofthis 

Agreement shall remain in full force and effect to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in perfonnance of any part 

of this Agreement for any cause beyond its control and without its fault or negligence, such as 

acts ofGod,·acu of civil or military authority, government regulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major envi.rorunental disturbances,· unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction, interpretation and perfonnance of this Agreement and all 

transactions hereunder shall be governed by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed by 

their fuUy authorized officers. 

CATIONS, INC. 

Date: 
Address: ..::...;....=......:....:...--=~-~....::<.:__ _ _ _ ___ _ 

''S Wosf 1r.yJ../r..u $1- N~ . 
AHJe.. GA .30375" 
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ATTACHMENT · 
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(Rtsal~) 
ADDENDUM N0.1 

TO LINE INFORMATION DATA BASE (LIDB) 
STORAGIAGREEMLNT 

This Addendum No. I to the Line Information Data Base Storage Agreement dated 

....:..nk...a=r:._ch.::...:.. __ ~ 1997 betWeen BeUSouth Telecommunications, Inc. ("BST'), and 

Er...:S ~ & II(J,fc~r 

_t!\..;..._),.."-;;._;;-r_~~--'· 1997. 

L GENERAL 

\Local Exchange Company"), effective the ~day of 

This Addendum sets forth the terms and conditions for Local Exchange Company's 

provision ofbilling number infonnation to BST for inclusion in BST's LIDB BST will store in 

its LIDB the billing number infonnatiort provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this infonnation for purposes specified in 

Section I.B. of the Agreement. 

n. DEFINITIONS 

A. Billing number- a number used by BST for the prupose of identifying an account 

liable for charges. This number may be 1 line or 1 special billing number. 

B. Line number- 1 ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number - a ten digit number that identifies a billing account 

established by BST in coMection with 1 resold local exchange service or with 1 SPNP 

arrangement. 

D. Calling Card number- a billing number plus PIN number ass1gned by BST. 

027 
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ATIACHMENT ·. 
DOCKET NO. 970303-TP 

E. PIN number· a four digit security code assigned by BST which is added to a 

billing number to compose a fourteen digit calling card number. 

F. Toll billing exception indicator • associated with a billing number to indicate that it 

is considered invalid for billing of collect cal.Js or third number calls or both. by the Local 

Exchange Company. 

G. Billed Number Screening • refers to the activity of determining whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation • refers to the activity of determining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 
. . 

I. Billing number information • information about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the Local 

Exchange Company. 

m RESPONSrBfi.,ITIES OF PARTIES 

A BST will include billing number information associated with resold exchange lines 

or SPNP arrangements in its LIDB. The Local Exchange Company will request any toU billing 

exceptions via the Local Service Request (LSR) form used to order resold exchange lines, or the 

SPNP service request fonn used to order SPNP arrangements. 

~. Under nonnal operating conditions, BST shall include the billing number 

information in its LIDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume 
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ofthe working telephone numbers associated with either the resold local exchange lines or the 

SPNP ~angemenu. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name ofLocaJ Exchange Company. BST will not issue line-

based calling cards in the name of Local Exchange Company's individual end users In the event 

that Local Exchange Company wants to include calling card numbers assigned by the Local 

Exchange Company in the BST LIDS, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

information for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing number information to perform the foUowing 

fUnctions for authorized users on an on-line basis: 

1. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by BST, and where the last four digi.ts (PIN) are a 

security code assigned by BST. 

2. Determine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for coUect or third number calls, or both. 

·. 
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IV. COMPLIANCE 

ATTACHMENT 
DOCKET NO. 970303-TP 

Unless expressly authorized in writing by the Local Exchange Company, all billing number 

~orn:'ation provided pursuant to this Addendum shall be used for no purposes other than those 

set forth in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

Date: Z /2. ~/57 
Address: 3.,s,, 'B.SC 

Co75\.\u+ ~~.,_.LL,Sf..f~ /-.: .€" 
. Bi=£-=--ts C:r~.,~ •~7c 

I 

IUv 
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