
BEFORE THE FLORIDA PUBL I C SERVICE COMMISSION 
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Florida, Incorporated f o r 
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Communications, I nc . pursua nt t o 
Sections 251 and 252 of the 
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The following Commiss i oners pa rtic i pated in the disposition of 
this matter: 

JULIA L. JOHN SON , Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING INTERCONNECTION AN D RESALE AGREEMENT 

BY THE COMMISSION : 

On May 6 , 1997 Spr i nt - Florida , I ncorpor ated (Sprint ) and 
I ntermedia Communications , Inc . ( ICI) filed a request f or approval 
of an interconnection and r esale agreement under t he 
Telecommunicati ons Act o f 1996 , 4 7 U. S . C. § 251 et seq . (the Act) . 
The Agreement is attached t o thi s Order as Atta chment A and 
incorporated by r e ferenc e he rein. This agreement is a t wo - year 
agreement governing the relatio n ship between the companies 
regarding interconnection and r esale of telecommunic ati ons 
servi ces. The agreement wi l l a u tomat i cally continue after the 
initial two year period, unless ei ther party provides notice to 
terminate. The interco nnec t ion ra tes and resale discounts can be 
found in Attachment A. 

Upon review of the proposed ag r e emen t , we f ind that it 
complies with Flor ida law and the Telecommunications Act o f 1996 
and we approve it. Spri nt and I CI must file any supplements or 
modifications t o their a g reement with t he Commission for revie w 
under the provisions of 47 U. S . C. § 252 (e) . 
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Based on the foregoing , it i s 

ORDERED by the Flo rida Public Se r vice Commission that the 
interconnection and resa l e a greement between Sprint-Florida 
Incorporated and Interme dia Communicat i o ns , I n c . filed on May 6 , 

1997, is incorporated by reference in this Or der and app r oved 
according to the terms s t a t ed in t he body of t his Order . It is 
f urther 

ORDERED that any supplements or modifications to their 
agreement must filed wi th the Commission for review under the 
provisions of 47 U. S . C. § 2 52( e ) . It is fu r the r 

ORDERED tha t this docket s h a ll be closed . 

By ORDER of t he Florida Public Ser vice Commission , this 14th 
day of August , 1997 . 

( S E A L ) 

AED 

BLANCA S . BAY6 , Direc or 
Di v ision o f Records and 

I 
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NOTICE OF FURTHER PROCEEDINGS OR JUDIC IAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties cf any 
administrative hearing or judicial review of Commission orders tha t 
is available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limi ts that apply. This notice 
should not be construed to mean all requests f or an administrative 
hearing or judicial review will be granted o r result in the relief 
sought . 

Any party adversely affected by the Commission ' s final acti on 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Bouleva rd, Ta llahassee , 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the f o rm prescribed by Rule 25- 22 . 060 , Florida 
Administrative Code; or 2) judicia 1 review in Federal district 
court pursuant to the Federal Telecommunications Act o f 1996 , 47 
U.S.C. § 252(e) (6). 
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MASTER NETWORK 
INTERCONNECTION AND RESALE AGREEMENT 

This Agreement is between Intennedia Communications Inc., 3625 Queen Palm Drive, 
Tampa. FL 33619 ("Carrier") and United Telephone Company of Florida and Central Telephone 
Company of florida (hereinafter collectively referred to as .. Company") hereinafter collectively, 
"the Parties", entered into this day of December, 1996, for the State of Florida. 

WHEREAS, the Parties wish to establish tenns and conditions for the purposes of 
fulfilling Company's obligations established by 251(b) and (c) ofthe Act, as defined herein; 

WHEREAS, the parties wish to replace any and all other prior agreements, both written 
and oral, including, without limitation, that certain Stipulation Agreement dated February 9, 
1996, applicable to the state of Florida; 

THEREFORE, the Parties hereby agree as follows: 

I. DEFINITIONS 

Defmitions ofthe terms used in this Agreement shall have the meanings set forth below. 

1. Access Service Request ("ASR")- means an industry standard fonn used by the Panies 
to add, establish, change or disconnect trunks for the purposes of Interconnection. 

2. Act - means the Communications Act of 1934, as amended by the Telecommunications 
Act of 1996, Public Law 104-104 of the 104th United States Congress effective 
February 8, 1996. 

3. Affiliate- means any person that (directly or indirectly) owns or controls, is owned or 
controlled by, or is under common ownership or control with. another person. For 
purpoSes of this Agreement, the tenn "own" means to own an equity interest (or the 
equivalent thereof) of more than fifty percent (50%). "Person" shall mean any individual, 
partnership, corporation, company,limited liability company, association, or any other 
legal entity authorized to transact business in any State. 

4 . BeD Communications Research ("BeUcore") - means an organization owned jointly by 
the Bell regional holding companies, or their successors , that conducts research and/or 
development projects for its owners, including development of new telecommunications 
services. Bellcore also provides certain centralized technical and management services for 
the regional holding companies and also provides generic requirements for the 
telecommunications industry for products, services and technologies. 

S. BiD and Keep -means an interim fonn of mutual reciprocal compensation for the End 
Office Switching function with respect to the tennination of Local Traffic, however, said 
function does not include the transport or tandem switching functions, unless otherwise 

December 19, 1996 Page I 
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agreed to by the Parties. Under Bill and Keep a LEC or CLEC terminates the local 
exchange traffic originating from end-users served by the networks of other LECs or 
CLECs without explicit charging among or between said carriers for the End Office 
switching function associated with such traffic exchange. 

6. Central Office Switch, End Office or Tandem (hereinafter "Central Office" or 
"CO") - means a switching facility within the public switched telecommunications 
network, including but not limited to: 

End Office Switches which are switches from which end-user Telephone Exchange 
Services are directly connected and offered. 

Tandem Switches are switches which are used to connect and switch trunk circuits 
between and among Central Office Switches. 

7. Centralized Message Distribution System ("CMDS") - means the billing record and 
clearing house transport system that the Regional Bell Operating Companies ("RBOCs") 
and other incumbent LECs use to exchange out collects and in collects as well as Carrier 
Access Billing System ("CABS") records. 

8. Commercial Mobile Radio Services ("CMRS") - means a radio communication service 
between mobile stations or receivers and land stations, or by mobile stations 

communicating among themselves that is provided for profit and that makes 
interconnected service available to the public or to such classes of eligible users as to be 
effectively available to a substantial portion of the public as set forth in 4 7 Code of 
Federal Regulations§ 20.3. 

9. Commission -means the commission, board, or official (by whatever name designated) 
which under the laws of any State has regulatory jurisdiction with respect to intrastate 
operations of carriers. As referenced in this part, this term may include the Federal 
Communications Commission if it assumes the responsibility of the state commission, 
pursuant to section 252(eX5) of the Act This term shall also include any person or 
persons to whom the state commission has delegated its authority under section 251 and 
252 of the Act 

10. Competitive Local Es:c:hange Carrier ("'CLEC") or Alternative Local Exchange 
Carrier ("ALEC'') - means any company or person authorized to provide local exchange 
services in competition with an ILEC. 

11. Control Office- is an exchange carrier center or office designated as its company's 
single point of contact for the provisioning and maintenance of its portion of 
interconnection arrangements. 

December 19, 1996 Page 2 
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12. Customer Proprietary Network Information ("CPNI")- shall have the meaning set 

forth in 47 USC §222 (f)( I) and FCC regulations issued pursuant thereto. 

13. Electronic Interfaces - means access to operations support systems consisting of pre

ordering, ordering, provisioning, maintenance and repair and billing functions. For the 

purposes of this Agreement. Company shall provide such Electronic Interfaces pursuant 

to industry standards within twelve months after such standards have been established to 

allow information, operational and timeliness Parity. 

14. FCC- means Federal Communications Commission. 

15. Frame Relay Service ("FRS")- is a fast packet network that provides the customer high 

speed access and throughput to different customer addresses. Utilizing statistical 

multiplexing, the frame relay network enables the customer to allocate circuit bandwidth 

to applications as needed, rather than assigning fixed channels to specific applications. 

16. Incumbent Local Exchange Carrier ("ILEC")- is any local exchange carrier that was 

as of February 8, 1996, deemed to be a member of the Exchange Carrier Association as 

set forth in 47 C.F.R. §69.60l(b) of the FCC's regulations. 

17. Integrated Services Digital Network ("ISDN")- means a switched network service 

providing end-to-end digital connectivity for the simultaneous transmission of voice and 

data. 

18. Interconnection - means the connection of separate pieces of equipment, transmission 

facilities, etc., within, between or among networks for the transmission and routing of 

exchange service and exchange access. The architecture of interconnection may include 

collocation and/or mid-span meet arrangements. 

19. Intere:r.cbange Carrier ("IXC")- means a telecommunications service provider offering 

interexchange telecommunications services (e.g., inter- and/or intraLATA toll). 

20. Local Traffic - means traffic that is originated by an end user of one Party and terminates 

to the end user of the other Party within the service territory of the Company as defined in 
its then cwrent Local Exchange Tariff. Local Traffic shall also include mandatory 

Extended Area Calling, as that term is commonly used in the telecommunications 

industry, and any other traffic for which there is no additional charge for tennination. 

21. Meet Point Billing- means an arrangement whereby two local service providers 

(including an ILEC and a CLEC) jointly provide exchange access to.an lXC for purposes 

of originating or tenninating toll services and each such provider receives its share of the 

tariffed charges associated with its proportionate share of such service. A "meet point" is 

a point of interconnection between two networks, designated by two telecommunications 

carriers, at which one carrier's responsibility for service begins and the other carrier's 
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responsibility ends. A "meet point interconnection arrangement" is an arrangement by 
which each telecommunications carrier builds and maintains its network to a meet point. 

22. Most Favored Nations ("MFN")- shall have the meaning set forth in Section II , A, 2. 

23. Multiple Enhange Carrier Access Billing ("MECAB") - means the docwnent 
prepared by the Billing Committee under the auspices of the Ordering and Billing Forum 
("OBF"), which functions under the auspices of the Carrier Liaison Committee of the 
Alliance for Telecommunications Industry Solutions ("A TIS'') and is published by 
Bellcore as Special Report SR-BDS-000983, containing the recommended guidelines for 
the billing of exchange service access provided by two or more LECs and/or CLECs, or 
by one ILEC in two or more states within a single LATA. 

24. Multiple Exchange Carriers Ordering and Design Guidelines for Access Services
Industry S.pport Interface Multiple Exchange Carriers Ordering and Design 
Guidelints for Access Services - Industry Support Interface ("MECOD") - means thl.! 
docqment level oped by the Ordering/Provisioning Committee under the auspices of the 
OBF, wbidi functions under the auspices of the Carrier Liaison Committee of the ATIS 
and is published by Bellcore as Special Report SR STS-002643 to establish methods for 
processqorders for exchange service access which is to be provided by two or more 
ILECs &Dit'or CLECs. 

25. Networkt.Network Interface ("NNI")- is the interface between two frame relay 
networks. This could be between two different carriers (for example between a LEC and 
an IX C), • between a customer frame relay network and an IXC frame relay network. 
The NNIJOrt connection specifies how the FRS switch sends and receives data from a 
Frame Rday interexchange carrier's or other customer's network. The NNl port 
connectisis available at 1.544 Mbps. The NNI port connection must be provided at the 
same t:raomission speed as the special access channel termination or electrical cross
connect. DDe special access channel termination or electrical cross-connect is required 
per NNI ,.,n connection. 

26. Numberilr.,Pian Area ("NP A") - means an area code assigned pursuant to the North 
America.IUmbering Plan which is the three digit indicator defined by the "A", "B" and 
"C" digiaafeach 10-digit telephone nwnber within the NANP containing 800 possible 
NXX Cels.each. There are two general categories ofNPA. "Geographic NPA" is 
associatcllwith a defined geographic area. and all telephone numbers bearing such NP A 
are assetited with services provided within that Geographic area. A "Non-Geographic 
NPA ",a known as a "Service Access Code" ("SAC Code'') means specialized 
telecollliDEcations service which may be provided across multiple geographic NP A 
areassucbls 500, Toll Free Service NPAs, 900 and 700. 

27. Pari~ nondiscriminatory access to telephone numbers, operator services, 
~.-istance and directory listings with no wu-easonable dialing delays between 
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functions the Company performs for itself and function:: it performs for/or makes 

available to Carrier. 

28. Permanent Virtual Circuits ("PVC") - are logicaJ channels that connect ports on a 

frame relay switch to between frame relay switches. PVCs are end-to-end, bi-directional 

channels that are established and disestablished via the service order process. A separate 

PVC must be established to each location that the customer desires to transmit data. 

These PVC channels are virtual because they are established in software tables and do not 

tie up facilities when not in use. Multiple PVCs can be defined over a single Frame 

Relay Access Link, thereby providing a s ingle access line the capability to transmit data 

to multiple destinations. 

29. Physical Collocation- shall have the meaning set forth in 47 C.F.R.§ 51.5. PhysicaJ 

collocation does not include switching equipment. 

30. Rebranding - occurs when Carrier purchases a wholesale service from Company when 

the Carrier brand is substituted for the Company brand. 

31. Telecommunications Services - shall have the meaning set forth in 4 7 USC § 153(6). 

Said services do not include Voice Mail/MessageLine, Inside Wire Maintenance, CMRS, 

Lifeline (and similar government programs), COCOT lines and Employee Concessions. 

32. Total Element Long Run Incremental Cost ("TELRJC")- shall have the meaning set 

forth in Implementation of Local Competition Provisions of the Telecommunications Act 

of 1996, CC Docket No. 96-98, First Report and Order, FCC 96-325 (rei. August 8, 

1996), 61 Fed. Reg. 45476 (Aug. 29,1996) (Report and Order), as subsequently modified 

or amended by action of the FCC. It is expressly understood. however, that pricing under 

this Agreement shalJ include, in addition to the TELRIC determined cost. a reasonable 

amount of joint and common costs. Provided, however, should the stay currently in 

effect with respect to the Report and Order continue, TELRIC shalJ be as determined by a 

Commission of appropriate jurisdiction for the same or substitute costing methodology 

with the appropriate treatment of joint and common costs to be determined by said 

Commission. Provided further, until such time as said Commission shall make such 

determination, the pricing under this agreement shall be as set forth in the existing 

contract between the parties. 

33. Tnank-Side- refers to a Central Office Switch connection that is capable of, and has 

been programmed to treat the circuit as, connecting to another switching entity or another 

central office switch. Trunk side connections offer those transmission and signaling 

features appropriate for the connection of switdling entities, and cannot be used for the 

direct connection of ordinary telephone station sets. 

34. Undefined Terms - The Parties acknowledge that terms may appear in this Agreement 

which are not deftned and agree that any such terms shall be construed in accordance with 
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their customary usage in the telecommunications industry as of the effective date ofth.is 

Agreement. 

35. Virtual Collocation ~ shall have the meaning as set forth in 47 C.F.R. § 51 .5. Virtual 

collocation does not include switching equipment. 

36. Wholesale Service- means any regulated Telecommunication Services that Company 

provides at retail to subscribers who are not telecommunications carriers as set forth in 4 7 

USC §251(c)(4). 

37. Wire Center- means a building or space within a building which serves as an 

aggregation point on a network. where transmission facilities and circuits are connected 

or switched. Wire center can also denote a building in which one or more Central 

Offices, used for the provision of exchange services and access services, are located. 

U. SCOPE, TERM AND TERMINATION 

A. Scope 

1. The services and facilities to be provided to Carrier by Company in satisfaction of th.is 

Agreement may be provided pursuant to Company tariffs and then current practices. 

Should there be a conflict between the terms of this Agreement and any such tariffs or 

practices, the terms of the tariff shall control to the extent allowed by la\'' or Commission 

Order. 

2. If, at any time while this Agreement is in effect, Company provides any individual 

interconnection, service, or network element arrangement contained in this agreement for 

the provision of a telecommunications service, as used herein, to a telecommunications 

carrier, as defined in 47 Code of Federal Regulations Part 51.5, on terms different from 

those available under this Agreement, then Carrier may opt to adopt such individual 

interconnection, service, or network element arrangement upon the same rates, terms, and 

conditions as those provided to said telecommunications carrier in place of the specific 

individual interconnection, service, or network element arrangement otherwise applicable 

under this Agreement for its own arrangements with Company. This obligation shall not 

apply where Company proves to the Conunission that the costs of providing a particular 

interconnection, service, or element to Carrier are greater than the costs of providing it to 

the telecommunications carrier that originally negotiated the agreement, or the provision 

of a particular interconnection, service, or element to the requesting carrier is not 

ttJchnically feasible. Individual interconnection, service, or network element 

anangements shall remain available for use by telecommunications carriers pursuant to 

this section for a reasonable period of time after the approved agreement is available for 

public inspection. 

3. Not withstanding the above provisions, or any other provision in this Agreement, th.is 

Agreement is subject to such changes or modifications with respect to the rates, terms or 
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conditions contained herein as may be ordered or directed by the Commission or the 

FCC, or as may be required to implement the result of an order or direction of a court of 

competent jurisdiction with respect to its review of an appeal of the decision of a 

Commission or the FCC, in the exercise of their respective jurisdictioilS (whether said 

changes or modifications result from an order issued on an appeal of the decision of a 

Commission or the FCC, a rulemaking proceeding, a generic investigation or an 

arbitration proceeding conducted by a Commission or FCC which applies to the 

Company or in which the Commission or FCC makes a generic determination) to the 

extent that said changes apply to all similar Company agreements or intercoMection 

requirements in general. Any rates, terms or conditions thus developed or modified shall 

be substituted in place of those previously in effect and shall be deemed to have been 

effective under this Agreement as of the effective date of the order by the court, 

Commission or the FCC, whether such action was commenced before or after the 

effective date of this Agreement. If any such modification renders the Agreement 

inoperable or creates any ambiguity or requirement for further amendment to the 

Agreement, the Parties will negotiate in good faith to agree upon any necessary 

amendments to the Agreement. Should the Parties be unable to reach agreement with 

respect to the applicability of such order or the resulting appropriate modifications to this 

Agreement, the parties agree to petition such Commission to establish appropriate 

intercoJUlection arrangements under sections 251 and 252 of the Act in light of said order 

or decision. 

B. Term 

1. This Agreement shall be deemed effective upon approval by a Commission of appropriate 

jurisdiction. No order or request for services under this Agreement shall be processed 

until this Agreement is so approved. Any changes in billing to Carrier form any previous 

agreement shall be effective as of the date this Agreement is first approved by the 

Commission. Company shall not as a result of the execution of this Agreement impose on 

Carrier any charge for rearrangement, reconfiguration, disconnection, termination o r 

other non-recuning fees for service or facilities that were in place prior to the execution 

of this Agreement unless the physical provisioning of such services or facilities has been 

changed or modified. 

2. Except as provided herein, Company and Carrier agree to provide service to each other on 

the terms defined in this Agreement for a period of two years, and thereafter the 

Agreement shall continue in force and effect unless and until terminated as provided 

herein. 

C. Termination 

1. Either party may terminate this Agreement by providing written notice of termination to 

the other party, such written notice to be provided at least 180 days in advance of the date 

of termination. In the event of such termination for service arrangements made available 
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under this Agreement and existing at the time of termination, those arrangements shall 

continue without interruption under either (a) a new agreement is executed by the Parties, 

or (b) standard intercorutection terms and conditions contained in Company's tariff or 

other substitute docwnent that are approved and made generally effective by the 

Commission or the FCC. 

2. In the event of default, either Party may terminate this Agreement in whole or in part 

provided that the non-defaulting Party so advises the defaulting Party in writing of the 

event of the alleged default and the defaulting Party does not remedy the alleged default 

within 60 days after written notice thereof. Default is defined to include: 

a. Either Party's insolvency or initiation of bankruptcy or receivership 

proceedings by or against the Party; or 

b. Either Party's material breach of any of the terms or conditions hereof, 

including the failure to make any undisputed payment when due. 

3. Termination of this Agreement for any cause shall not release either Party from any 

liability which at the time of termination has already accrued to the other Party or which 

thereafter ~ay accrue in respect to any act or omission prior to termination or from any 

obligation which is expressly stated herein to survive termination. 

Ill. RESALE OF WCAL SERVICES 

A. Scope 

1. Company retail Telecommunications Services shall be available for resale at wholesale 

prices pursuant to 47 USC §25l(cX4). Services that are not retail Telecommunications 

Services and, thus, not covered by this Agreement and not available for resale at 

wholesale prices include, but are not limited to, Voice Maii/MessageLine,lnside Wire 

Maintenance, CMRS services, Lifeline services and similar government programs 

(underlying access service will be resold but Carrier must qualify its offering for these 

programs), promotions ofless than ninety (90) days and Employee Concessions. 

2. Until such time as additional clarification of Sprint's obligations with respect to the resale 

of COCOT lines has been provided by the FCC or Commission, COCOT lines will not be 

resold at wholesale under this Agreement. 

3. Except as set forth above and as may be imposed by the FCC or Commission, Company 

shall not place conditions or restrictions on Carrier's resale of wholesale regulated 

Telecommunications Services, except for restrictions on the resale of residential service 

to other classifications (e.g., residential service to business customers). Every regulated 

retail service rate, including promotions over 90-<iays in length, discounts, and option 

plans will have a corresponding wholesale rate. Company will make wholesale 
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telecommunications serVice offerings available for all new regulated services at the same 

time the retail service becomes available. 

4. Company will continue to provide existing databases and signaling support for wholesale 

services at no additional cost. 

S. Company will make any service grandfathered to an end-user or any Individual Case 

Basis ("ICB") service available to Carrier for resale to that same end-user at the same 

location(s} and will provide any legally required notice or a 30-days notice, whichever is 

less, to Carrier prior to the effective date of changes in or discontinuation of any product 

or service that is available for resale hereunder. 

6. Company will continue to provide Primary Interexchange Carrier ("PIC''} processing for 

those end-users obtaining resold service from Carrier. Company will bill and Carrier will 

pay any PIC change charges. Company will only accept said requests for PIC changes 

from Carner and not from Carrier's end users. 

7. Company shall allow Carrier customers to retain their current telephone number when 

technically feasible within the same Company Wire Center and shall install Carrier 

customers as quickly as it installs its own end-users. 

B. Charges and Billing 

1. Access services, including revenues associated therewith, provided in connection with the 

resale of services hereunder shall be the responsibility of Company and Company shall 

directly bill and receive payment on its own behalf from an DCC for access related to 

interexcbange calls generated by resold or rebranded customers. 

2. Company will be responsible for returning EMIIEMR records to IXCs with the Carrier 

disconnect rejection code along with the Operating Company Number ("'CNj of the 

associated Automatic Number Identification (" ANr'}. (i.e., Billing Number). 

3. Company will deliver a mouthly statement for wholesale services based upon a mutually 

agreed upon schedule as follows: 

a. Invoices will be provided in a standard carrier access billing format or other such 

format as Company may determine; 

b. Where local usage charges apply and message detail is created to support 

available services, the originating local usage at the call detail level in standard 

EMR industry format will be exchanged daily or at other mutually agreed upon 

intervals; 
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c. The Parties will work cooperatively to exchange information to facilitate the 

billing of in and out collect and inter/intra region alternately billed messages; 

d. Company agrees to provide information on the end-user' s selection of special 

features where Company maintains such information (e.g., billing method, special 

language) when Carrier places the order for service; and 

C. Pricing 

Pricing shall be developed based on 47 USC §252(dX3) where wholesale prices are retail prices 

less avoided costs, net of any additional costs imposed by wholesale operations. The wholesale 

rate shall be, until such time as avoided cost studies in compliance with applicable Commission 

requirements have been approved, as set forth on Exhibit 1. In the event the Commission does 

establish rates that differ from the rates established pursuant to this agreement, the rates 

established by the Commission shall be implemented and adjustments to past compensation 

shall be made to allow each party to receive the level of compensation it would have received 

had the rates in this agreement equaled the rates later established by the Conunission. The 

wholesale dollar discount amount shall be calculated by multiplying the applicable avoided cost 

discount percentage to the retail service rates that were in effect as of November 1, 1996. 

D. Provisioning and Installation 

I. All ordering processes and systems utilized by the Company for the provision of services 

to Carrier shall be provided at Parity with the services Company provides to itself and its 

affiliates. Electronic Interfaces for the exchange of ordering information will be adopted 

and made available pursuant to and within twelve (12) months of the establislunent of 

industry standards. In the absence of industry standards, interim electronic access to 

Company systems will be established as indicated on Exhibit 2. 

2. Carrier and Company may order Primary Local Carrier ("'PLC") and Primary 

Interexchange Carrier ("PIC") record changes using the same order process and on a 

unified order. 

3. A general Letter of Agency ("LOA") initiated by Carrier or Company will be required to 

process a PLC or PIC change order. No LOA signed by the end-user will be required to 

process a PLC or PIC change ordered by Carrier or Company. Carrier and Company 

agree that PLC and PIC change orders will be supported with appropriate documentation 

and verification as required by FCC and Commission rules. 

4. Each Party will provide the other, if requested, as agent of the end-user customer, at the 

time of the PLC order, current "As Is" pre-<>rdering/ordering information relative to the 

end-user ,consisting of local features, products, services, elements, combinations, and any 

customer status qualifying the customer for a special service (e.g., DA exempt, lifeline, 

etc.) provided by the Party to that end-user. 
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5. Until such time as numbering is administered by a third party, Company shall provide 

Carrier the ability to obtain telephone numbers from the Company, and to assign these 

numbers with the Carrier customer. This includes vanity numbers. Reservation and . 

aging ofnumbers remain the responsibility of the Company. Carrier shall pay Company 

the reasonable administrative costs of this function. 

6. Company shall provide Carrier the ability to order all available features on its switches 

(e.g., call blocking of900 and 976 calls by line or trunk). 

7. The Company will direct customer to Carrier for requests changing their Carrier service. 

The Company shall process all PIC changes provided by Carrier on behalf of IXCs. If 

PIC changes are received by Company directly from lXCs, Company shall reject the PIC 

change back to the IXC with the OCN of Carrier in the appropriate field of the industry 

standard CARE record. 

8. Company shall cooperate with Carrier, before Carrier offers commercial service, in 

testing all electronic ordering, provisioning, maintenance, billing and other Electronic 

Interfaces, when available, and internal systems to insure accurate and timely installation 

and billing occurs. Carrier shall pay Company the reasonable administrative costs of this 

function. 

IV. NETWORK INTERCONNECTION 

A. Scope - All interconnection arrangements offered by Company to Carrier shall provide 

Carrier with network Parity compared to that offered by Company to itself. Carrier shall 

interconnect with Company's facilities as follows for the purpose.of routing or 

terminating of traffic: 

1. In each Company local calling area in which Carrier chooses to offer local exchange 

service, Carrier may interconnect its network facilities at any one or more technically 

feasible point(s) of interface within Company' s network including, at Company access 

tandem(s), end office switch(es), or other wire centers) collectively referred to as "POI"). 

The POls are the point(s) of physical interconnection as identified in Exhibit 3 attached 

hereto and incorporated herein by reference. As Carrier initiates exchange service 

operations in additional Company areas, additional POls in each local calling area will be 

established by Carrier and Exhibit 3 will be amended and updated to reflect the additional 

POls, as necessary.lfrequested by Carrier, Company will, subject to technical feasibility, 

establish additional POI arrangements. 

2. Interconnection to a Company end office(s) will provide Carrier a~ss only to the 

NXX's served by that individual end office(s) to which Carrier intercorutects. 

3. Interconnection to a Company tandem(s) will provide Carrier local interconnection for 

local and toll access service purposes to the Company end offices and NXX's which 

interconnect with that tandem(s) either directly or through other Company facilities for 
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local and toll service purposes, and to other companies which are likewise connected to 

that tandem(s). Interconnection to a Company tandem for transit purposes will provide 

Carrier interexchange access to Company, Interexchange Carriers ("IXCs"), CLECs, 

ILECs, and CMRS providers which are connected to that tandem. Where a Tandem 

Switch also provides End-Office Switch functions, interconnection to a Company tandem 

serving that exchange will also provide Carrier access to Company's end offices with the 

same functionality described in (2) above. 

4 . The Parties agree to interconnect their respective Frame Relay Networks for purposes of 

local interconnection. Each party will charge the other for Network to Network Interface 

("NNI") ports at the rates specified in Exhibit 1. The Parties agree that the charges on 

Exhibit 1 will be the same rates charged to other similarly local exchange caniers for 

NNI's. For the interconnection facility portion of the NNI the Company shall be 

responsible for provisioning 50% of the interconnection facilities or to the Company wire 

center boundary, whichever is less. Carrier shall be responsible for provisioning 50% of 

the interconnection facilities or to the Company wire center boundary whichever is 

greater. Both Parties agree to equally share the assignment control of the PVCs. Both 

Parties agree that over-subscription will be limited to 200%. Both Parties agree to a 

utilization threshold of 70%, at which time if the utilization threshold is exceeded the 

provisioning of another interconnection facility will be required. Both Parties agree the 

rates will reflect the appropriate cost studies once approved. 

5. Where Carrier requires ancillary services (e.g., Directory Assistance, Operator 

Assistance, 911/E911), additional or special trunking will be provided at Carrier's 

expense as required for interconnection and routing to such ancillary services. 

6. Company agrees to provide floor space and such other space in its facilities reasonably 

necessary to accommodate Carrier's terminating, transmission, and concentrating 

equipment, subject to physical space limitations. Company agrees to use its best efforts 

to provide new collocation arrangements no later than 90 days after Carrier's written 

request. 

7. The provisions of this Section shall apply to Company's interconnection to Carrier's 

network for the purpose of routing all lhe types of traffic. 

B. Exchange of Traffic - Where the Parties interconnect, for the purpose of exchanging 

traffic between networks, the following will apply: 

1. The Parties agree to establish trunk groups from the interconnecting facilities such that 

trunking is available to any switching center designated by either Party, including end 

offices, tandems, 911 routing switches, and directory assistance/operator service 

switches. 

2. When traffic is not segregated according to traffic types, the Parties will provide 

percentage of jurisdictional use factors (e.g ., CMRS, local, interstate access), either from 

December 19, 1996 Page 12 



ORDER NO . PSC-97-0978-FOF- TP 
DOCKET NO . 970548-TP 
PAGE 19 

the originating end, tenninating end or both, or actual measurement of jurisdictional 

traffic, as may be required to properly bill traffic. 

3. The Parties agree to offer and provide to each other B8ZS Extended Superframe Format 

("ESF') facilities, where available, capable of voice and data traffic transmission. 

4. Where available, Company will provide and implement all defmed and industry 

supported SS7 mandatory parameters as well as procedures in accordance with ANSI 

standards to support SS7 signaling for call setup for the interconnection trunks. To the 

extent Company provides ANSI optional parameters for its own use, Company shall 

provide the same to Carrier. 

5. In the event SS7 facilities are not available from Company, Carrier may, at its option, 

obtain multi-frequency signaling. 

6. Where available, Company agrees to provide CIP (carrier identification code within 

Carrier's SS7 call set-up signaling protocol) at no charge. 

7. Company shall support intercompany 64 KBPS clear channel where it provides such 

capability to its end-users. 

8. The Parties will cooperate in the exchange ofTCAP messages to facilitate full inter

operability of SS7-based features between their networks, including all CLASS features 

and functions, to the extent each Party offers such features and functions to its own end

users. Either Party is responsible for ordering facilities to terminate traffic to the other 

Party. When two-way trunking is employed, the Parties will select a mutually agreeable 

automated ordering process. 

C . Types of Traffic and Services- The types of traffic to be exchanged under this 

Agreement include: 

1. Local traffic. This is traffic that is originated by an end-user of one carrier and terminates 

to an end-user of the another carrier as defined in accordance with Company's then 

current local serving areas (or the MTA for CMR.S traffic) including mandatory EAS and 

any other any traffic for which there is no additional charge for termination. 

2 . IntraLA TA toll traffic, as defined in accordance with Company • s then current intraLA T A 

toll serving areas (which will be considered local traffic for CMRS intra MT A usage). 

3. Switched access traffic as specifically defmed in Company's state aRd interstate switched 

access tariffs, and generally identified as that traffic that originates at one ofthe Party's 

end-users and is delivered to an IXC point of presence, or comes from an IXC point of 

presence and terminates at one of the Party's end-users, whether or not the traffic transits 

the other Party's network. 
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4. Transit traffic. lbis is any traffic (e.g., EAS/Local, intraLA T A toll, switched access and 

CMRS) which originates from one provider's network, ''transits" another provider's 

network substantially unchanged, and terminates to yet another provider's network. 

5. Ancillary traffic. 1bis includes all traffic destined for ancillary services, or that may have 

special billing requirements, including, but not limited to the following: 

a. Directory Assistance; 
b. 9111E911; 
c. Operator call termination (busy line interrupt and verify); 

d. LIDB; and 
e . Information services requiring special billing. (e.g., 900 and 950) 

6. To the extent network and contractual arrangements exist throughout the term of this 

Agreement, Company will provide intermediary tandem switching and transport services 

for Carrier's connection of its end-user to«\ local end-user of: (a) other CLECs; (b) 

another incumbent local exchange telecommunications Carrier other than Company; (c) 

IXCs, and (d) CMRS carriers. 

7. Company agrees not to impose restrictions on traffic types delivered to/from the Point of 

Interconnection ("POls'') but reserves the right to require development and reporting of a 

jurisdictional usage factor indicating local/EAS, intrastate toll (access/toll), interstate 

access usage and CMRS, if applicable or Carrier's actual usage reporting. Company and 

Carrier reserve the right to measure and audit all traffic to ensure that proper rates are 

being applied. Carrier agrees to provide the necessary traffic data or permit Company 

· recording equipment to be installed for sampling purposes in conjunction with such audit. 

Company may contract directly with CMRS carriers using Carrier's network for transit 

functions, and in such case, Company shall directly bill termination charges to the CMRS 

carrier. 

D. Compensation 

1. Local Traffic. 

a. Termination (End Office Switching). The rates set forth on the rates Exhibit 1 

shall be used as interim rates. Bill and Keep compensation arrangements may be 

implemented for Termination if usage is preswned to be balanced either because 

of actual experience or because measurement cannot be presently performed. 

Company expressly reserves the right to seek approval of rates, terms and 

conditions for transport and termination of local telecommunications traffic to 

be established by the Commission, whether the result of an arbitration 

proceeding for Company , a generic proceeding or otherwise. In the event, the 

Commission does establish rates, terms and conditions for transport and 
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tenninatioo of loCal telecommunications traffic, or for specific components 

included therein, that differ from the rates, terms and conditions established 

pursuant to this Agreement, the rates, terms and conditions establi:.hed by the 

Conunissioo shall be implemented in this agreement and adjusonents to past 

compensation shall be made to allow each Party to receive the level of 

compensation it would have received had the rates , terms and conditions in this 
agreement equaled the rates later established by the Commission ("True-up"). 

Notwithstanding the above, no True-up will be implemented if the past traffic 

was not recorded and records do not exist to establish a basis for the True-up 

due to the inability of the parties to measure service. 

b. Transport. Transport shall be a separately chargeable element. Permanent charges 

for transport between Company tandems and/or end offices shall be based upon 

TELRIC plus a reasonable allocation of joint and conunon costs. Until such time 

as a permanent rate is developed and approved, the interim rate that reflects the 

Company's interstate dedicated transport price as set forth on Exhibit 1. Bill and 

Keep compensation arrangements may be implemented for Transport if the 
distance for which each party supplies Transport is the same or carrier supplies a 
greater portion of the distance. The True-up provisions set forth in a above shall 

apply. Notwithstanding the above, no True-up will be implemented if the past 

traffic was not recorded and records do not exist to establish a basis for the 

True-up due to the inability of the parties to measure service. 

c. Tandem Charge. Tandem switching shall be a separatdy chargeable element 

based upon TELRIC plus a reasonable allocation of joint and common costs. 

Until such time as a permanent rate is developed and approved, Company shall 
charge the rates set forth in Exhibit 1 for tandem switching. The true up provision 

set forth in a above shall apply. 

2. lntraLA TA toll traffic, switched access, and special access traffic, if separately 

chargeable, shall be charged the appropriate rate out of the terminating Carrier's tariff or 

via other appropriate meet point access arrangements. 

3. Transit traffic shall be compensated based on charges associated with the functionality 

provided, e.g., tandem switching and transport. 

4. Unless otherwise stated in this Agreement, ancillary service traffic will be exchanged and 

billed in accordance with whether the traffic is Local!EAS, intraLA T A toll, Switched 
Access, or CMRS, if applicable. All tandem traffic is subject to a separate charge for the 

tandem service. 

5. Company will pay Carrier terminating compensation based on the function Canier 

performs. 
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E. Billing 

I . Company and Carrier agree to conform to MECAB and MECOD guidelines. They will 

exchange Billing Account Reference and Bill Account Cross Reference information and 

will coordinate Initial Billing Company/Subsequent Billing Company billing cycles. 

2. Exchange access meet point billing arrangements will be made available to Carrier as a 

CLEC. The Company shall be responsible for provisioning SO% of the intercormection 

facilities or to the Company wire center boundary, whichever is less. Carrier shall be 

responsible for provisioning 500/o of the interconnection facilities or to the Company wire 

center boundary whichever is greater. Each Party will compensate the other Party for the 

tennination of traffic on its intercormection facilities as provided in D above. 

3. No discrete development charges shall be imposed on Carrier for the establishment of 

standard meet point billing arrangements. 

4. Carrier and Company agree to implement industry standard CARE records for correct 

provisioning and billing to IXC. 

5. Exchange of Records. 

a. Carrier and Company agree to exchange originating EMR messages for billing 

purposes until it becomes feasible to capture tenninating records. These records 

will be exchanged via Cormect Direct on a daily basis or such other frequency as 

agreed upon by the Parties. 

b. Carrier and Company agree that we will exchange originating EMR messages for 

billing purposes until it becomes feasible to captw'e terminating records. These 

records will be exchanged daily files or agreed upon frequency via Connect 

Direct. 

6. Company agrees to exchange test files to support implementation of meet point billing or 

other access billing prior to live bill production. 

7. When Carrier owns the end-office, the Company will not bill the transport 

interconnection charge ("TIC") (also known as the residual intercoiUlection charge) to 

either Carrier or the IX C. 

V. UNBUNDLED NETWORK ELEMENTS 

A. General Requirements - Company will unbundle and separately price and offer the 

following network elements such that Carrier will be able to subscribe to and intercormect 

to whichever ofthese unbundled elements Carrier requires for the purpose of providing 

local telephone service to its end-users, and to combine the Company-provided elements 
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with any facilities and setvices that Carrier may itself provide, in order to efficiently 

provide Telecommunications Services to its end-users, pursuant to the following terms: 

1. Loops, e.g., two-wire or four-wire loops from the Carrier's or end-user's premises to th~ 

host office in the same exchange, or to the remote switch if there is no host switch in such 

exchange including cross-<:Onnects to either other unbundled elements or Carrier's 

facilities; 

2. Local Switching, e.g., the ability to switch calls from one line to another, or from a line to 

a trunk including all features and functions, connection to the MDF or trunk cross

connect, and switch card; 

3. Tandem Switching, e.g., trunk-to-trunk connections including all features and functions 

such as recording and customized routing; 

4. Interoffice Transmission Facilities, e.g., transmission of Carrier traffic on either dedicated 

or common facilities, between Company and/or Carrier offices; 

5. Signaling and Call-related Databases, e.g. SS7 signaling links and Signal Transfer Point 

("STP") access, call related databases (such as, Line Information Database, Toll Free 

Calling Database and Number Portability Database), signaling systems, A1N database 

access through local switching purchase or SS7 interconnection and access to Service 

Management Systems; 

6. Network Interface Device; 

7. Operator Services, e.g. unbundled local operator service with custom routing to faci litate 

Carrier branding and price quotation where teclmically feasible; 

8. Directory Assistance, e.g. local directory assistance services with custom routing to 

facilitate Carrier branding where technically feasible and unbundled sale of the database 

for inclusion in Carrier DA centers; and 

9. Operations Support Systems, e.g. including seamless Electronic Interfaces pursuant to 

industry standards within twelve months after such standards have been established and 

notwithstanding anything to the contrary elsewhere in this agreement, via reasonable 

agreed upon interim measures before final industry standards have been implemented. 

Carrier recognizes Company's right to seek waivers of any FCC mandated electronic 

interface availability requirements and this agreement is expressly subject to any 

modification of the availability of electronic interfaces ordered by the FCC. 

Additionally, Company will, upon receipt of a bona fide written request, specifying a 

desired activation date, further unbundle the elements identified above into sub-elements 

as follows (for illustrative purposes only and not by way of limitation) in identified local 
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exchange(s). Upon submission of a written request from Carrier for additional sub

element unbundled network elements, Company shall have 45 days from the receipt of 

the written request to respond, in writing, whether it is technically feasible to provide 

such unbundled network element on the requested activation date and, if feasible, the 

price of such element If Carrier fails to place an order, then Carrier shall pay the actual 

costs incurred by Company in responding to the request. 

Company will upon receipt of the request, unbundle and separately price and offer 

requested elements such that Carrier will be able to lease whichever of these unbundled 

elements Carrier requires, and to combine the Company-provided elements with any 

facilities and services that Carrier may itself provide, in order to efficiently offer 

telecommunications services to end-users, pursuant to the following terms: 

a . Interconnection, when requested, will be achieved at any technically feasible POI 

on Company's network. 

b. Provided Carrier has ordered appropriate unbundled elements for the provision of 

local service, Company shall ensure that unbundled elements, when combined 

together without the addition of any Carrier facilities, are capable of providing 

local service and other functionality available to end-users through retail 

offerings. 

c. Loop, switching, or transport when interconnected with Carrier facilities (whether 

purchased individually or in combinations) shall be delivered to the Carrier 

collocation arrangement or mid-span meet through appropriate connectors 

applicable to the unbundled service delivered, through other tariffed or contracted 

options, or through other technically feasible and economically comparable 

interconnection arrangements in accordance with agreements between Carrier and 

Company. 

d . To the extent technically feasible, all unbundled element-based features, 

functions, service attributes, grades-of-service, installation, maintenance and 

repair intervals which Company provides for its retail service will apply to 

unbundled elements. 

e. Subject to other contractual agreements, Company need not monitor the 

unbundled loop for maintenance purposes. Carrier may be required to provision a 

loop testing device either in its central office, Network Control Center, or in its 

collocation arrangement to test the unbundled loop. Company will perform repair 

and maintenance once trouble is identified by Carrier. 

B. Ordering Process 
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1. The parties shall establish appropriate ordering/provisioning codes for each identified 

service, unbundled element and unbundled element combination. 

2. When combinations of unbundled elements are ordered and said elements are currently 

interconnected and functional, those elements will remain interconnected and functional 

without an interruption in service. 

3. The Company will provide to Carrier copies of all applicable test and tum-up procedures 

Company normally follows in support of the unbundled elements/combinations/services 

ordered by Carrier. 

C. Compensation - Permanent, unbundled network element prices shall be provided at a rate 

to be computed based on TELRIC plus a reasonable allocation of joint and common costs 

of each such Element. Until permanent rates are developed and approved by a 

Commission the Parties agree to use the rates set forth on Exhibit I, attached hereto and 

incorporated herein by reference. In the event, the Commission subsequently 

establishes rates for network elements, or for specific components included therein, that 

differ from the rates established pursuant to this agreement, the rates established by the 

Commission shall be implemented and adjustments to past compensation shall be made 

to allow each party to receive the level of compensation it would have received had the 

rates in this agreement equaled the rates later established by the state conunission 

D. Special Service Arrangements -Company shall provide special service anangements to 

Carrier as reasonably requested pursuant to Company' s unbundled element and 

interconnection obligations under the Act. For special service anangements not readily 

available through Company, unbundled element pricing at TELRIC with a reasonable 

allocation of joint and common cost shall apply. 

VI. NETWORK MAINTENANCE AND MANAGEMENT 

A. General Requirements 

I. The Parties will work cooperatively to install and maintain a reliable network. The 

Parties wiU exchange appropriate information (e.g., maintenance contact nwnbers, 

network information, information required to comply with law enforcement and other 

security agencies of the government, etc.) to achieve this desired reliability. 

2. Each Party shall provide a 24 hour contact nwnber for network traffic management issues 

to the other's surveillance management center. A fax nwnber must also be provided to 

facilitate event notifications for planned mass calling events. The Parties shall agree 

upon appropriate network traffic management control capabilities. 
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3. Company agrees to work toward having service centers dedicated to CLECs available 7 

days a week. 24 hours a day, and in the interim must handle Carrier calls as well as other 

customer calls in a non-discriminatory manner. 

4. Voice response units, similar technologies, intercept solutions or live referrals should be 

used to refer/transfer calls from customers to the proper carrier for action. Neither Party 

shall market to end-users during a call when that customer contacts the Party solely as a 

result of a misdirected call. 

5. Notice of Network Event. Each Party has the duty to alert the other to any network 

events that can result or have resulted in service interruption, blocked calls, or negative 

changes in network performance affecting more than one percent of either Party's circuits 

in any exchange on a real-time basis. 

6. Notice ofNetwork Change. The Parties agree to provide each other reasonable notice of 

changes including the information necessary for the transmission and routing of services 

using that local e~change carrier's facilities or networks, as well as other changes that 

would affect the interoperability of those facilities and networks. Correct LERG data is 

considered part of this requirement. 

7. The Company shall provide repair progress status reports so that Carrier will be able to 

provide its end-user customers with detailed information and an Estimated Time To 

Repair ("ETfR''). The Company will close all trouble reports with Carrier. Carrier will 

close all trouble reports with its end-user. 

8. A non-branded, or a Carrier's cost a branded, customer-not-at-home card shall be left by 

Company at the customer's premises when a Carrier customer is not at home for an 

appointment and Company performs repair or installation services on behalf of Canier. 

9. The Company will ensure that all applicable alarm systems that support Carrier 

customers are operational and the support databases are accurate. The Company will 

respond to Carrier customer alarms consistent with how and when they respond to alarms 

for their own customers. 

10. Carrier shall receive prior notification of any scheduled maintenance activity performed 

by the Company that may be service affecting to Carrier local customers (e.g., cable 

throws, power tests, etc.). 

B. Transfer of Service Announcements - When an end-user who continues to be located 

within the local calling area changes from Company to Carrier, or from Carrier to 

Company, and does not retain its original telephone number, the Party formerly providing 

service to the end-user will provide a new number announcement on the inactive 

telephone number upon request, for a minimum period of 90 days (or some shorter 

reasonable period when numbers are in short supply), at no charge to the end-user or 

December 19, 1996 Page 20 



ORDER NO. PSC-97 -0978 - FOF- TP 
DOCKET NO. 970548- TP 
PAGE 27 

either Party unless Carrier or Company has a tariff on file to charge end-users. This 

announcement will provide details on the new number to be dialed to reach this customer. 

C. Coordinated Repair Calls -Carrier and Company will employ the following procedures 

for handling misdirected repair calls: 

1. Carrier and Company will educate their respective customers as to the correct telephone 

numbers to call in order to access their respective repair bureaus. 

2. To the extent the correct provider can be detennined, misdirected repair caJis will be 

referred to the proper provider of local exchange service in a courteous manner, at no 

charge, and the end-user will be provided the correct contact telephone number. In 

responding to repair calls, neither Party shall make disparaging remarks about the other, 

nor shall they use these repair calls as the basis for internal referrals or to solicit 

customers or to market services. Either Party may respond with accurate information in 

answering customer questions. 

3. Carrier and Company will provide their respective repair contact numbers to one another 

o~ a reciprocal basis. 

D. Restoration of Service in the Event of Outages . Company restoration of service in the 

event of outages due to equipment failures, human error, fire, natural disaster, acts of 

God, or similar occurrences shall be performed in accordance with the following 

priorities. First, restoration priority shall be afforded to those network elements and 

services affecting its own end-users or identified Carrier end-users relative to national 

security or emergency preparedness capabilities and those affecting public safety, health, 

and welfare, as those elements and services are identified by the appropriate government 

agencies. Second, restoration priority shall be afforded between Company and Carrier in 

general. Third, should Company be providing or performing tandem switching 

functionality for Carrier, third level priority restoration should be afforded to any trunk. 

Lastly, all service shall be restored as expeditiously as practicable and in a non· 

discriminatory manner. 

Carrier and Company will agree on a process for circuit and unbundled element provision 

and restoration whereby certain identified Carrier national security and emergency 

preparedness circuits will be afforded expedited restoral treatment and general trunking 

and interconnection should take priority over any other non-emergency Company 

network requirement. 

E. Service Projections - Carrier shall make available to Company periodic service 

projections, as reasonably requested, including busy hour usage for Company's access 

capacity. Company shall manage its network in order to accommodate the Carrier's 

projected traffic at the required grade of service. The Parties shall review engineering 

requirements on a semi-annual basis and establish forecasts for trunk and facilities 
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F. Quality of Service 

I. Company shall provide Carrier with at least the same intervals and level of service provided by Company to its end-users or other carriers at any given time to ensure Parity in treatment. 

2. Company shall provide Carrier maintenance and repair services on wholesale and/or unbundled facilities in a manner that is timely, consistent and at Parity with service provided to Company end-users and/or other carriers. 
3. Interconnection quality of service should be no less than that provided by the Company for its own services. 

4. A minimwn blocking standard of one percent during the average busy hour shall be maintained on an average basis for all local interconnection facilities. 
5. Company shall adhere to competitive intervals for installation of POls, and the objective in no case should be longer than 30 calendar days, absent extenuating circumstances. In those instances where new collocation arrangements are required, a 90 day installation target applies. 

6. Carrier and Company shall negotiate a process to expedite network augmentations and other orders when requested by Carrier. 

7. Carrier must be at Parity with the Company (or with the provision of unbundled elements by Company to its Affiliates or third parties) in provision of unbundled elements. This must at a m.inimwn include: 

a. Switch features at Parity; 
b. Treatment during overflow/congestion conditions at Parity; c. Equipmentfmterface protection at Parity; d. Power redundancy at Parity; and e . Sufficient spare facilities to ensure provisioning, repair, perfonnance, and availability at Parity. 

8. Carrier and Company will mutually develop operating statistical process measurements that will be monitored monthly to ensure that a negotiated service quality level is maintained. 

G. Information 
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f. AGE 15rder confmnation must•be provided within 24 hours of completion to ensure that all 

necessary translation work is completed on newly installed facilities or augments. 

2. 

3. 

4 . 

s. 

VII. 

A. 

B. 

c. 

the 

D. 

Company and Carrier shall agree upon and monitor operational statistical process 

measwements. Such statistics will be exchanged under an agreed upon schedule. 

Company and Carrier will periodically exchange technical descriptions and forecasts of 

their interconnection and traffic requirements in sufficient detail to assure traffic 

completion to and from all customers within the appropriate calling areas. 

Company shall provide, at the earliest possible time, Carrier with engineering change 

notices it provides its own personnel associated with the Company' s network elements 

and deployment of new technologies to the extent such will impact interoperability of 

Company's and Carrier' s networks. 

Company shall provide Carrier with its list of emergency numbers (e.g. same digit PSAP 

numbers, police, flre, etc.). Company will provide Carrier with the same list that 

Company uses. Company makes no warranties or guarantees with regard to the accuracy, 

completeness. or currency of said numbe.rs. 

ACCESS TO TELEPHONE NUMBERS 

General Reqtirements -It is the responsibility of each Party to program and update its 

own switches to recognize and route traffic to the other Party's assigned NXX codes. 

Neither Party shall impose fees or charges on the other Party for required programming 

and switch U)ldating activities. 

Compensatilll- To the extent that Company assigns NXXs, the Company will assign 

NXXs to Callier at the same rates/charges it imposes upon itself. 

Quality of Service- Upon request and for a reasonable administrative charge, Company 

will input c.ier's NXXs into its databases according to industry guidelines, including 

terminatinglATA in which the NXX/rate center is located. 

lnformatioa- Until such time that number administration is moved to an independent 

third party,Chmpany will make available reporting on NXX availability, fill rates, and 

new assigmauts. Company agrees to provide to Carrier information concerning NP A

NXX splits. 

VIO. LOCAL NIMBER PORT ABILITY 

1. The P~l provide interim number portability arrangements to permit end-user 

customea:&IIMhange providers without changing their current phone numbers, provided 
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that such end-user remains located within the same Company or Carrier rate center. Such 

arrangements may include remote call forwarding or flexible DID. 

2. If available, Company will provide necessary data to Carrier to allow Carrier to recover 

appropriate tenninating access charges, recognizing that both Parties are involved in 

joint provision of access to lXCs associated with terminating traffic to ported numbers 

assigned to Carrier subscribers. 

3. Company will provide interim number portability in an area until permanent number 

portability is implemented in that area 

B. Compensation 

1. For Interim Number Portability, Company shall be entitled to the TELRIC cost of 

providing this service less a 55% discount because of the lesser standard of service 

provided via interim number portability solutions. 

2. For Permanent Number Portability, the parties will pay any costs as required by 

Commission Orders. 

IX. ADDITIONAL SERVICES 

A. 9111E911 

1. Description 

a. Carrier will interconnect trunk groups to the Company 911/E911 selective 
router(s)/911 tandem(s) which serve the area in which Carrier provides exchange 

services, for the provision of911/E911 services and for access to all sub-tending 

Public Safety Answering Points ("PSAP"). Company will provide Carrier with 

the appropriate Common Language Location Identifier \'CLLf') codes and 
specifications of the tandem service area. 

b. Where Company is the owner or operator of the 911/E911 database, Company 

will maintain. and the Parties will agree upon the time frame for automated input 

and daily updating of911/E911 database information related to Carrier end-users. 

Company will work cooperatively with Carrier to ensure the accuracy of the data 

transfer. Carrier shall use the agreed upon standard for street addressing and 
abbreviations, including a Carrier Code (NENA standard 5 -character field) on all 

ALI records sent to Company. Carrier is responsible for record data it provides to 

Company for entry in the database or, when available, for the information it enters 

into the database and agrees to indemnify and hold Company harmless from any 
and all claims or actions arising out of or relating to Carrier's negligence or 
intentional acts, errors or omissions in providing the record data to Company. 

December 19, 1996 Page 24 



ORDER NO. PSC-97-0978 - FOF-TP 
DOCKET NO. 970548-TP 
PAGE 31 

c . Company will provide Carrier a default arrangement/disaster recovery plan 

including an emergency back-up nwnber in case of massive trunk failures . 

d . Company will use its best efforts to facilitate the prompt, robust, reliable, and 

efficient interconnection of Carrier systems to the 911/E911 platforms, with 

standards of provisioning, service, and performance that are non-discriminatory 

and are at least equal to those employed by Company for itself, its Affiliates 

and/or subsidiaries, and other carriers providing switched local exchange services. 

2. Operator Reference Database ("ORDB") 

If available, Company will work cooperatively with Carrier to assist Carrier in obtaining 

from the appropriate 911 government agencies monthly updates to the ORDB. If 

available, this will enable Carrier to promptly respond to emergency agencies (e.g., fire, 

police, emergency medical technicians, etc.), as a backup to 911 , during a catastrophic 

situation. 

B. White/Yellow Page Directory Listings and Distribution 

1. General Requirements. 

The directory listings and distribution terms and rates specified in this section shall apply 

to listings of Carrier customer numbers falling within NXX codes directly assigned to 

Carrier, to listings of Carrier customer telephone numbers which are obtained by Carrier 

(or its customers) pursuant to Local Telephone Number Portability Arrangements, and to 

listings of customers served through resale of Company services. Company shall publish 

Carrier listings in those Company directories covering the geographic scope of Carriers 

local service areas. The terms of this section may require a subsequent additional 

agreement with Company's Directory Publishing Company which Company will assist 

Carrier in obtaining under the terms outlined below. 

a Company will include Carrier's customer telephone numbers plus Carrier's 

customer service and repair contact information, in a style and format (e.g., type, 

size, location in book. etc.) similar to how Company provides its own such 

information, in all its .. White Pages" and "Yellow Pages" directory listings and 

directory assistance databases associated with the areas in which Carrier provides 

services to such customers, and will distribute printed White and Yellow Pages 

directories to Carrier's end-user customers, in the same manner it provides those 

functions for its own customers or at the option of Carrier, to Carrier for 

distribution to its end-users. Either Party may withhold prov.ision of non

published telephone numbers of its end-users to the other Party. 

b. At Carrier's request, Carrier's critical contact information shall appear on a 

Carrier Information Page appearing in the "Informational Pages" section o f 

Company's telephone directory listing Carrier critical end-user contact 
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information regarding emergency services, billing and service information, repair 

services, and other pertinent telephone nwnbers relative to Carrier. Carrier's 

information shall conform to all applicable regulatory requirements. Carrier will 

not ~cur any additional charges for inclusion of this information. Additional 

Information pages will be made available at the same price as Company is 

charged by its directory publisher or at TELRIC plus a reasonable allocation of 

joint and common costs, whichever is lower. 

c . Carrier will provide Company with its directory listings and daily updates to those 

listings in an industry-accepted format and via an agreed upon mediwn. 

d. Carrier and Company will accord Carrier' s directory listing information the same 

level of confidentiality which Company accords its own directory listing 

information, and Company shall ensure that access to Carrier's customer 

proprietary confidential directory information will be limited solely to those 

Company employees who are directly involved in the preparation of listings. 

e . Company and Carrier will work cooperatively to address any payments for sales 

of any bulk directory lists to third parties, where such lists include Carrier 

customer listings. Unless required by law, Company will not provide/sell 

Carrier's listings to any third parties without Carrier's prior written approval. 

f. Company shall provide Parity directory distribution, directory database 

maintenance, and directory listings for Carriers and its customers under the same 

tenn.s that Company provides these same services for its end-user to the extent 

permitted by Section 222 of the Act. 

g. The Company's Yellow Pages directory Publisher shall be entitled to the revenues 

from the sale of Yellow Pages advertising. The Yellow Pages directory Publisher 

shall treat Carrier's customers in the same fashion and using the same publishing 

standards and policies and on a nondiscriminatory basis with Company's 

customers. 

2. Compensation 

Carrier and Company shall be treated in a non discriminatory manner concerning white 

and yellow pages directory expense responsibility, based on proportionate listing 

allocation of said expense, and in the same manner white and yellow pages additional 

listings, bolding, color, in-column advertising and display advertising profits or revenues 

shared with the Company by the directory publisher shall be shared with Carrier. 

However. Company (or its directory publisher) may elect to forego expense and 

revenue/profit sharing \Yith Carrier and instead, at no charge to Carrier, publish Carrier's 

customer~s directory listings, publish a Carrier Information Page in the white pages 
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directory, provide initial'directory distribution to Carrier's customers and maintain any 

required directory listing publication databases. 

3. Billing 

a. The Yellow Pages advertising billed to Carrier end-users will be rendered 

separately to Carrier customers by publisher. On Carrier billed accounts, the 

name of Company as the Directory Services Provider will appear. Carrier shall 

not increase the billing to end-users and does not become a resale or sales agent of 

Company's directory by virtue of this provision. 

b. The directory publisher shall invoice Carrier's customer directly for white pages 

advertising, color or white page holding, or at the option of Company, as outlined 

in (a) above, Carrier may invoice its end-users for directory charges. 

4. Information 

a Company shall provide to Carrier the publishing cycles and deadlines to ensure 

timely receipt and publication of Carrier's customer information. 

b. Company shaH identify the calling area covered by each directory and provide 

such information to Carrier in a timely manner. 

5. Quality of Service 

a The end-to-end interval for updating the database with Carrier customer data must 

be the same as provided for the Company's end-users. 

b. Company will provide an automated capability (e.g., tape t..r'cinsfer or other data 

feed) to update the Company directory database. 

C. Directory Assistance 

1. General Requirements 

a Where Company is a directory assistance service provider, at Carrier's request, 

Subject to any existing system capacity restraints which Company shall work to 

overcome, Company will provide to Carrier for resale, Carrier branded directory 

assistance service which is comparable in every other way to the directory 

assistance service Company makes available to its own end-users. 

b. Company will make Carrier's data available to anyone calling the Company' s DA 

and will update its database with Carrier's data in Parity with updates from its 

own data. 
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c. Company may store proprietary customer information provided by Carrier in its 

Directory Assistance database; such information should be able to be identified by 

source provider in order to provide the necessary protection of Carrier's or Carrier 

customer's proprietary or protected information. 

d. Carrier may :imit the Company's use of Carrier's data to directory assistance or, 

pursuant to written agreement, grant greater flexibility in the use of the data 

subject to proper compensation. 

e . If Directory Assistance is a sepantte retail service provided by Company, 

Company must allow wholesale resale of Company DA service. 

f. To the extent Company provides directory assistance service, Carrier will provide 

its listings to Company via data and processed directory assistance feeds in 

accordance with an agreed upon industry format. Company shall include Carrier 

listings in its directory assistance database. 

g. Carrier has the right to license Company WlbWldled directory databases and sub 

databases and utilize them in the provision of its own DA service. To the extent 

that Carrier includes Company listings in its own directory assistance database, 

Carrier shall make Company's data available to anyone calling Carrier's DA. 

h. Company will make available to Carrier all DA service enhancements on a non

discriminatory basis. 

1. When technically feasible and requested by Carrier, Company will route Carrier 

customer DA calls to Carrier DA centers. 

2. Business Processes 

a. The Company will, consistent with Section 222 of the Act, update and maintain 

the DA database with Carrier data, utilizing the same procedures it uses for its 

own customers, for those Carrier customers who: 

Disconnect 
Install 
Are Non-Published 
Are Non-Published/Non-Listed 

b. Carrier shall bill its own end-users. 

Change Carrier 
"Change" orders 
Are Non-Listed 

c. Carrier will be billed in an agreed upon standard format. 
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d . Company and Carrier will develop intercompany procedures to correct errors 

when they are identified in the database. 

3. Compensation 

a. When Carrier is rebranding the local service of Company, directory assistance that 

is provided without separate charge to end-users will be provided to Carrier end

users as part of the basic wholesale local service, subject to any additional actuaJ 

expense to brand the service with Carrier's brand. Where DA is separately 

charged as a retail service by Company, Carrier shall pay for DA service at retail 

less avoided cost. 

· b. Company shall place Carrier end-users listings in its directory assistance database 

for no charge. 

c . Company shall, subject to Section 222 of the Act, make its unbundled directory 

assistance database available to Carrier. Prices shall be set at TELRIC plus a 

reasonable allocation of joint and common costs. 

d . Any additional actual trunking costs necessary to provide a Carrier branded resold 

directory assistance service or routing to Carrier's own directory assistance 

service location shall be paid by Carrier. 

D. Operator Services 

I. General Requirements 

a. Where Company (or a Company Affiliate on behalf of Company) provides 

operator services, at Carrier' s request (subject to any existing system capacity 

restraints which Company shall work to overcome). Company will provide to 

Carrier, Carrier branded operator service which is comparable in every other way 

to operator services Company makes available to its own end-users. 

b. At Carrier's request, subject to any existing system capacity restraints which 

Company shall work to overcome, Company will route Operator Service traffic of 

Carrier's customers to the Carrier's Operator Service Center. 

c. Company shall provide operator service features to include the following: (i) 

local call completion 0- and 0+, billed to calling cards, billed collect, ~d billed to 

third party, and (ii) billable time and charges, etc. 

2. Compensation 
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a. Company shall provide operator services for resale at wholesale prices, or at 

Carrier's option as an unbundled element at TELRJC with a reasonable allocation 

of joint and common costs. 

b. When Carrier requests Carrier branded Company operator services for resale or as 

an unbundled element, any actual additional trunking costs associated with Carrier 

branding shall be paid by Carrier. Where technically feasible, Company shall 

aJSQ, at the request of Carrier, route Carrier operator service traffic to Carrier 

operator service centers. 

c. The Parties shall jointly establish a procedure whereby they will coordinate Busy 

Line Verification ("BLV") and Busy Line Verification and Interrupt ("BL VI") 

services on calls between their respective end-users. BL V and BL VI inquiries 

between operator bureaus shall be routed over the appropriate trunk groups. 

Carrier and Company will reciprocally provide adequate connectivity to facil itate 

this capability. In addition, upon request of Carrier, Company will make available 

to Carrier for purchase under contract BL V and BL VI services at wholesale or 

unbundled element rates. 

X. ACCESS TO POLES, DUCTS, CONDUITS, AND RIGHTS-OF-WAY 

A. Access to Facility 

1. The Parties agree to provide to the other nondiscriminatory access to any pole, duct, 

conduit, or right of way owned or controlled by Company or Carrier, where available. 

Such access will be provided subject to any terms and conditions by which Company or 

Carrier is bound including but not limited to local, state or national safety and/or 

construction standards 

2. Any Company or Carrier authorization required to attach to poles, overlash.ing 

requirements or modifications to the conduit system or other pathways to allow egress 

and ingress to the system shall not be unreasonably withheld, delayed, or restricted. 

3. Each Party agrees to obtain the requisite permits or franchises and take no action to 

intervene against, or attempt to delay the granting of permits or franchises to the other for 

use of public right of way or access to private property with property owners. Each Party 

agrees to indemnify and hold hannless the other from any claims or actions on account of 

or relating to the Party's failure to obtain the requisite permits or franchises. Each Party 

agrees to provide, within thirty (30) business days after receipt of a request from the other 

Party, information relative to the location and access to such facilities in a given local 

area. If a Party requests access to any pole, duct, conduit, or right of way owned or 

controlled by the other Party, but fails to take such access, then the requesting party shall 

pay the actual costs the other Party incurred in responding to said request. 
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4. When establishing serviee to end users, both Carrier and Company agree not to damage 

the property of the other or take any action that would subject the network or facilities of 

the other party to dangerous electrical currents or other hazards. 

B. Compensation 

Access to Company's and Carrier's poles, ducts, conduits, and rights of way, will be 

provided on a non-discriminatory, competitively neutral basis. Rearrangement costs will 

be pro-rated on a cost basis among aJI new users of the facility. Should new facilities be 

required. the costs shall be pro-rated among all users of the new facility. Existing 

facilities shall be provided on a pro rata, cost allocated basis. Cost allocations shall be 

performed in compliance with the FCC Rules. 

XI. ADDITIONAL RESPONSIBILITIES OF THE PARTIES 

A. Cooperation on Fraud 

1. The Parties agree that they shall cooperate with one another to investigate, 

minimize and take corrective action in cases of fraud. The Parties' fraud 

minimization procedures are to be cost effective and implemented so as not to 

unduly burden or harm one Party as compared to the other. 

2. At a minimum, such cooperation shall include, when allowed by law or 

regulation, providing to the other Party, upon request, information concerning any 

end-user who terminate services to that Party without paying all outstanding 

charges, when such end-user seeks service from the other Party. Where required, 

it shall be the responsibility of the Party seeking such information to secure the 

end-user's pennission to obtain such information. 

B. Audit 

The Parties agree to exchange such reports and/or data as required to facilitate the proper 

billing of traffic. Upon thirty (30) days written notice, any Party may request an audit of 

the usage reports and any such audit shall be accomplished during nonnal business hours 

at the office designated by the Party being audited. Audit requests shall not be submitted 

more frequently than one (1) time per calendar year. A request for an audit must be 

received within one ( 1) year of receipt of the jurisdictional usage factor and usage reports 

from the audited party. 

C. Proprietary Information 

1. During the term of this Agreement, it may be necessary for the Parties to provide each 

other with certain information ("Information") considered to be private vr proprietary. 

The recipient shall protect such Information from distribution, disclosure or 

dissemination to anyone except its employees or contractors with a need to know such 
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Information in conjunction herewith, except as otherwise authorized in writing. All such 
Information shall be in writing or other tangible form and clearly marked with a 
confidential or proprietary legend. Information conveyed orally shall be designated as 
proprietary or confidential at the time of such oral conveyance and shall be reduced to 
writing within 30 days. 

2. The Parties will not have an obligation to protect any portion of Information which: (a) is 
made publicly available lawfully by a non-Party to this Agreement; (b) is lawfully 
obtained from any source other than the providing Party; (c) is previously known without 
an obligation to keep it confidential; or (d) is relea.c;ed by the providing Party in writing. 

3. Each Party will make copies of the Information only as necessary for its use under the 
terms hereof, and each such copy will be marked with the same proprietary notices as 
appearing on the originals. Each Party agrees to use the Information solely in support of 
this Agreement and for no other purpose. 

4. All records and data received from Carrier or generated by Company as part of its 
requirements hereunder, including but not limited to data or records which are received or 
generated and stored by Company pursuant to this Agreement. shall be proprietary to 
Carrier and subject to the obligations specified in this Section. 

5. The Parties acknowledge that Information is unique and valuable, and that disclosure in 
breach of this Agreement will result in irreparable injury to owner for which monetary 
damages alone would not be an adequate remedy. Therefore, the Parties agree that in the 
event of a breach or threatened breach of confidentiality the owner shall be entitled to 
specific performance and injunctive or other equitable relief as a remedy for any such 
breach or anticipated breach without the necessity of posting a bond. Any such relief 
shall be in addition to and not in lieu of any appropriate relief in the way of monetary 
damages. 

D. Law Enforcement And Civil Process 

1. Intercept devices 

Local and federal law enforcement agencies periodically request information or 
assistance from local telephone service providers. When either Party receives a request 
associated with a customer of the other Party, it shall refer such request to the Party that 
serves such customer, Wlless the request directs the receiving Party to attach a pen 
register, trap-and-trace or form of intercept on the Party's facilities, in which case that 
Party shall comply with any valid request. The intercept will be done at no charge to 
Carrier when the request is in the form of a court order. 
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2. Subpoenas 

If a Party receives a subpoena for information concerning an end-user the Party knows to 

be an end-user of the other Party, it shall refer the subpoena back to the requesting Party 

with an indication that the other Party is the responsible company, unless the subpoena 

requests records for a period of time during which the Party was the end-users service 

provider, in which case the Party will respond to any valid request. 

3. Hostage or Barricaded Persons Emergencies 

If a Party receives a request from a law enforcement agency for temporary number 

change, temporary disconnect or one-way denial of outbound calls for an end-user of the 

other Party by the receiving Party's switch. that Party will comply with any valid 

emergency request. However, neither Party shall be held liable for any claims or 

damages arising from compliance with such requests on behalf of the other Party's end

user and the Party serving such end-user agrees to indemnify and hold the other Party 

harmJess against any and all such claims. 

XII. FORCE MAJEURE 

Neither Party will be liable or deemed to be in default for any delay or fai lure in 

performance under this Agreement for an interruption in service for which it had no 

control resulting directly or indirectly by reason of fire, flood, earthquake, or like acts of 

God, explosion, war, or other violence, strikes or work stoppages, or any requirement of a 

governmental agency, or cable cut by a third party, provided the Party so affected takes 

all reasonable steps to avoid or remove such cause of non-performance, provides 

immediate notice to the other Party setting forth the nature of such claimed event and the 

expected duration thereof, and resumes provision of service promptly whenever such 

causes are removed. 

Xlll. LIMITATION OF LIABILITY 

Except as otherwise set forth in this Agreement, neither Party shall be responsible to the 

other for any indirect, special, consequential or punitive damages, including (without 

limitation) damages for loss of anticipated profits or revenue or other economic loss in 

connection with or arising from anything said. omitted, or done hereunder (collectively 

"Consequential Damages' '), whether arising in contract or tort, provided that the 

foregoing shall not limit a party's obligation under XIV. to indemnify, defend, and hold 

the other party hannless against amounts payable to third parties. Notwithstanding the 

foregoing, in no event shall Company's liability to Carrier for a service outage exceed an 

amount equal to the proportionate charge for the service(s) or unbunaled element(s) 

provided for the period during which the service was affected. 

XIV. INDEMNIFICATION 
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A. Each Party agrees to indemnify and hold hannless the other Party from and against claims 

for damage to tangible personal or real property and/or personal injuries arising out of the 

negligence or willful act or omission of the indemnifying Party or its agents, servants, 

employees, contractors or representatives. To the extent not prohibited by law, each 

Party shall defend, indemnify, and hold the other Party harmless against any loss to a 

third party arising out of the negligence or willful misconduct by such indemnifying 

Party, its agents, or contractors in connection with its provision of service or functions 

under this Agreement. In the case of any loss alleged or made by a Customer of either 

Party, the Party whose customer alleged such loss shall indemnify the other Party and 

hold it harmless against any or all of such loss alleged by each and every Customer. The 

indemnifying Party under this Section agrees to defend any suit brought against the other 

Party-either individually or jointly with the indemnifying Party-for any such loss, injury, 

liability, claim or demand. The indemnified Party agrees to notify the other Party 

promptly, in writing, of any written claims, lawsuits, or demands for which it is claimed 

that the indemnifying Party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying Party 

shall have complete control over defense of the case and over the terms of any proposed 

settlement or compromise thereof. The indemnifying Party shall not be liable under this 

Section for settlement by the indemnified Party of any claim, lawsuit, or demand, if the 

indemnifying Party bas not approved the settlement in advance, unless the indemnifying 

Party has had the defense of the claim, lawsuit, or demand tendered to it in writing and 

has failed to assume such defense. In the event of such failure to assume defense, the 

indemnifying Party shall be liable for any reasonable settlement made by the indemnified 

Party without approval of the indemnifying Party. 

B. Each Party agrees to indemnify and hold hannless the other Party from all claims and 

damages arising from the Indemnifying Party's discontinuance of service to one of its 

end-users for nonpayment. 

C. When the lines or services of other companies and Carriers are used in establishing 

connections to and/or from points not reached by a Party's lines, neither Party shall be 

liable for any act or omission of the other companies or Carriers. 

D. In addition to its indemnity obligations hereunder, each Party shall provide, in its tariffs 

and contracts with its customers that relate to any Telecommunications Service or 

Network Element provided or contemplated under this Agreement, that in no case shall 

such Party or any of its agents, contractors or others retained by such parties be liable to 

any Customer or third party for (i) any loss relating to or arising out of this Agreement, 

whether in contract or tort, that exceeds the amount such Party would have charged the 

applicable Customer for the service(s) or function(s) that gave rise to such loss, and (ii) 

consequential damages (as defined in XIII. above). 

XV. ASSIGNMENT 
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A. If any Affiliate of either Party succeeds to that portion of the business of such Party that 

is responsible for, or entitled to, any rights, obligations, duties, or other interests under 

this Agreement, such Affiliate may succeed to those rights, obligations, duties, and 

interest of such Party under this Agreement. In the event of any such succession 

hereunder, the successor shall expressly undertake in writing to the other Party the 

performance and liability for those obligations and duties as to which it is succeeding a 

Party to this Agreement Thereafter, the successor Party shall be deemed Carrier or 

Company and the original Party shall be relieved of such obligations and duties, except 

for matters arising out of events occurring prior to the date of such undertaking. 

B. Except as herein before provided, and except to an assignment confined solely to moneys 

due or to become due, any assignment of this Agreement or of the work to be performed, 

in whole or in part, or of any other interest of a Party hereunder, without the other Party's 

written consent, which consent shall not be wtreasonably withheld or delayed, shall be 

void. It is expressly agreed that any assignment of moneys shall be void to the extent that 

it attempts to impose additional obligations other than the payment of such moneys on the 

other Party or the assignee additional to the payment of such moneys. 

XVI. MISCELLANEOUS 

A. Governing Law -The Parties agree that this Agreement shall be construed in accordance 

with and governed by the laws of the State where the interconnection service is provided. 

B. Compliance With Laws - Both Parties agree to comply with all applicable federal, state, 

and local laws, including, but not limited to the Communications Act of 1934 as 

amended. 

C. Notices - All notices required or pennitted to be given hereunder shall be in writing and 

shall be deemed to be effective as follows: (i) by hand on the date delivered; (ii) by 

certified mail, postage prepai~ return receipt requested, on the date the mail is deiivered 

or its delivery attempted; (iii) by facsimile transmission, on the date received in legible 

form (it being agreed that the burden of proof of receipt is on the sender and will not be 

met by a transmission report generated by the senders facsimile machine), or (iv) if sent 

by electronic messaging system, on the date that electronic message is received. Notices 

shall be given as follows: 

If to Company: If to Canier: 
Attn: Vice President- Strategic Planning 

3625 Queen Palm Drive 
Tampa, FL 33619 
Facsimile: 813-829-2470 

Either Party may change its address or the person to receive notices by a notice given to 

the other Party in the manner set forth above. 
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D. Good Faith - The Parties agree to use their respective diligent and good faith efforts to 

fulfill all of their obligations under this agreement. The Parties recognize, however, that 

to effectuate all the pwposes of the Agreement, it may be necessary either to enter into 

futw'e agreements or to modify the Agreement, or both. In such event, the Parties agree 

to cooperate with each other in good faith. This Agreement may be modified by a written 

instrwnent only, executed by each Party hereto. 

E. Heading.s - The headings in this Agreement are inserted for convenience and 

identification only and are not intended to interpret, defme, or limit the scope, extent or 

intent of this Agreement. 

F. Execution- This Agreement may be executed in one or more counterparts, all of which 

taken together will constitute one and the same instrument. 

G. Benefit- The Parties agree that this Agreement is for the sole benefit of the Parties hereto 

and is not intended to confer any rights or benefits on any third party, including any 

customer of either Party, and there are no third party beneficiaries to this Agreement or 

any part or specific provision of this Agreement. 

H. Survivonhip - Sections XI, XIII, and XIV shall survive termination or expiration of this 

Agreement. 

I. Entire Agreement - This Agreement constitutes the entire agreement between the 

Parties and supersedes all prior oral or written agreements, representations, statements, 

negotiations, understandings, and proposals with respect to the subject matter hereof. 

J. Press Releases- The Parties Agree that they will cooperate in releasing any press or 

news releases regarding this Agreement and that neither Party will make such a release 

without the expressed consent of the other. 

IN WITNESS WHEREOF, the Parties hereto have cause this Agreement to be executed 

by their respective duly authorized representatives. 

COMPANY CARRIER 

By: ·, . --~· -z_ 
----~~~~-----------------

' - ~ 

Name:· - . . ·.·. j.· ... ·. -: 

Title:-'\::....1 ..:..(_· _ ·.:....l-:.....· L;;.;.' ";;.:.: _· ~ ..... ; _:::~,··.:...·~_,-,_ • .,..:_.~.:...···._\:...... ·..:..· : _l_.~~-..t..:..C!~-.· Title: _ _:_r(.:::..· .::....J ______ _ _ 
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Exhibit 1 

NETWORK ELEMENT PRICE LIST - FLORIDA 
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Exhibit 1 

NETWORK ELEMENT PRICE UST- FLORIDA 

CENTREX 
.s.w..,ecn~ Tllndlr 
-Conlerlra ~ -6 w.., Qdon Corn! 
• Dill TIIIISIIr _, Tllldem Tie lft 
• DnctCcmed 
• ....._Canfnnae 
-.......UCSerke 

Rev. 1 03102197 

ZDne 2 
ZDne3 

Page 2 

$ .002156 

s 79.00 s 17.00 
s 93.00 s 20 00 

Ul00247 
1.000290 

$.000056 
$.()00066 
$.000069 

s 21.12 
s 31.00 
$1U!6 
SR2ll 
$44.&6 
s 77.D5 

NJA 

NJA 

s 2~9.16 
s 2~9.16 

s 226.50 
s 226.50 
s 226.50 
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Exhibit 1 

NElWORK ELEMENT PRJCE UST - FLORIDA 

r-.. - .. - .-.. . --. -,~~
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L_- ---·- _.:....-~·-·-·- · ... ~.L.- --· - -- ---- - __, 

N/A 

$.0246 pt';( query N/A 
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lWi~ <CWire 

Voice Voice 

Grade Grade 

EJ:cbaage au Band Rate Rate 

T.U.J,essce XAH 1LHSFLXAH BAND I $ 10.44 $ 17.54 

Altamonte Springs ALSPFLXAH BAND2 $ 18.55 $ 31.17 

Apopka APPKFLXAH BAND2 $ 18.55 $ 31.17 

Caselbeny CSLBFl..XAH BAND2 $ 18.55 $ 31.17 

RMyersXAH F1MYFLXAH BAND2 $ 18.55 $ 31.17 

AMycrsXCH FIMYFLXCH BAND2 s 18.55 $ 31.17 

A Walton Beach XAH FIWBFl..XAH BAND2 $ 18.55 s 31.17 

A Walton Beach XBS FIWBFLXBS BAND2 s 18.55 $ 31.17 

Goldenrod OLRDFLXAH BAND2 $ 18.55 s 31.17 

Hurlburt AFB AJR HRFDFI...AJR BAND2 s 18.55 s 31.17 

lAke Brantley LKBRFLXAH BAND2 s 18.55 s 31.17 

Maitland LPR Mll.DFl..I..PR BAND2 s 18.55 $ 31.17 

Maitland XAS Mll.DFLXAS BAND2 $ 18.55 s 31.17 

NaplesXBR NPLSFLXBR BAND2 $ 18.55 $ 31.17 

NaplesXDH NPLSFLXDH BAND2 $ 18.55 s 31.17 

OcalaXAH OCALFLXAH BAND2 $ 18.55 $ 31.17 

.OcalaXCR OCALfLXCR BAND2 $ 18.55 $ 31.17 

Shalimar SHLMfLXAS BAND2 $ 18.55 $ 31.17 

TaJJahusce XBS TI.liSFLXBS BAND2 $ 18.SS $ 31.17 

Tallaha.ssee xes n.HSFLXCS BAND2 $ 18.55 $ 31.17 

Tavares lVRSfl..XAH BAND2 s 18.55 $ 31.17 

W"mdennere WNDRFLXAR BAND2 $ 18.55 $ 31.17 

W"antet Parle WMPKFLXAH BAND2 $ 18.55 $ 31.17 

Avon Park AVPKFLXAH BAND3 $ 28.15 $ 47.30 

Belleview XAH BLVWFLXAH BAND3 $ 28.15 $ 47.30 

Beverly Hills BVHLFLXAH BAND3 $ 28.15 $ 47.30 

. Boca Oraode BCGRFLXAR BAND3 $ 28.15 $ <C7.30 

Booita Springs BNSPFI..XAS. BAND3 $ 28.15 $ <C7.30 

Cape Conl XAH CPCRFI..XAH BAND3 $ 28.15 $ 47.30 

Cape Conl XBH QlCRFLXBH BAND3 s 28.15 $ 47.30 

Oermoot Cl..M1Fl..XAH BAND3 $ 28.15 s 47.30 

<lewiston O..'INFLXAR BAND3 s 28.15 s 47.30 

Crestview CRVWFLXAS BAND3 s 28.15 s <C7.30 

- Cypress Like XAH CYLKPLXAH BAND3 s 28.15 $ 47.30 

Dade City DDCYFLXAH BAND3 $ 28.15 $ 47.30 

Destin D~ BAND3 $ 28.15 $ <C7.30 

BgliDAPB ELFDFLXAS BAND3 $ 28.15 $ <C7.30 

Bastis BSTSFLXAH BAND3 $ 28.15 $ 47.30 

A Meade Fl'MDPLXAR BAND3 $ 28.15 $ 47.30 

Fl Myen Beach FlldBFLXAH BAND3 s 28.15 $ 47.30 

FlMyenXBH FTMYFLXBH BAND3 $ 28.15 $ <C7.30 

A Walton Beach XCR FIWBFLXCR BAND3 l 28.15 $ <C7.30 

..... ~· . Golden Gate OLGCFLXAH BAND3 $ 28.15 $ 47.30 
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1Wire 4Wire 

Voice Voice 

Grade Grade 

Exchange (]l.i Baud Rate Rate 

Homosassa Spring~ HMSPR.XAR BAND3 s 28.15 s 47.30 

ID¥er'DCSS INVRFLXAH BAND3 s 28.15 s 47.30 

lou IONAFLXAR BAND3 s 28.15 s 47.30 

Ekdmmce XAH KSSMFl..XAH BAND3 $ 28.15 s 47.30 

Kissimmee XBH/West Kissimmee KSSMFLXBH BAND3 s 28.15 $ 41.30 

EJmmmecXDR KSSMFLXDR BAND3 s 28.15 s 47.30 

1.-dyl.ake LDLICFLXAH BAND3 s 28.15 s 47.30 

Leesburg LSBGFLXAH BAND3 s 28.15 $ 47.30 

Lehigh Acres UIACFLXAS BAND3 s 28.15 $ 47.30 

Marco Island MOISFLXAH BAND3 s 28.15 s 47.30 

Marianna MRNNFLXAH BAND3 $ 28.15 $ 47.30 

MtDora MlDRFLXAH BAND3 s 28.15 $ 47.30 

Murdock MRI>Ca.XAR BAND3 $ 28.15 $ 47.30 

NaplesBKS NPLSFLBKS BAND3 $ 28.15 $ 47.30 

NaplesXCH NPLSA..XCH BAND3 $ 28.15 $ 47.30 

Nor1h Ft Myc:n XAH NFMYFLXAH BAND3 $ 28.15 $ 47.30 

Nor1h Naples NNPLFLXAH BAND3 $ 28.15 $ 47.30 

OcalaXBH OCALFLXBH BAND3 $ 28.15 $ 47.30 

OcalaXJR OCALf1..XJR BAND3 $ 28.15 s 47.30 

Orulge City XAH ORCYFLXAH BAND3 $ 28.15 $ 47.30 

Orange City XCR ORCYFLXCR BAND3 $ 28.15 $ 47.30 

Portawtoue PTCTFLXAH BAND3 $ 28.15 $ 47.30 

Punta Gorda XAS PNGRFI..XAS BAND 3 s 28.15 s 47.30 

San Carlos Parle SCPKFLXAR BAND3 s· 28.15 $ 47.30 

Sanibel Island SNISFLXAH BAND3 s 28.15 s 47.30 

Sebring SBNGFI..XAH BAND3 $ 28.15 s 47.30 

snver Springs SVSPfLXAR BAND3 $ 28.15 $ 47.30 

Silver Springs Shores SVSSFLXAR BAND 3 $ 28.15 s 47.30 

TaJJab•sscc: XDS 'IUISFLXDS BAND3 $ 28.15 s 47.30 

Tallahassee XFS TI..HSFLXFS BAND 3 $ 28.15 s 47.30 

Tallahassee XHS 'IUISFLXHS BAND3 s 28.15 s 47.30 

Va!Jniso VI.PRFLXAH BAND3 $ 28.15 s 47.30 

W'&Dter Garden . WNGRFLXAH BAND3 s 28.15 s 47.30 

Alford AUIRFLXAR BAND4 s 47.52 s 79.83 

Alva ALVAFI..XAR BAND4 s 47.52 $ 79.83 

Arclldia ARClFLXAS BAND4 s 47.52 $ 79.83 

As1Dc AS11tPLXAR BAND4 $ 47.52 $ 79.83 

Bam BAKRFI...XAS BAND4 $ 47.52 s 79.83 

Bdleview XDR BLVWFLXDR BAND 4 $ 47.52 s 79.83 

Booi!ay BNPYFLXAR BAND4 s 47.52 $ 79.83 

Bowliq<beo BWLGFLXAR BAND4 $ 47.52 $ 79.83 

BashDetl BSHNFLXAH BAND4 $ 47.52 s 79.83 

Cape Haze CPHZFI..XAH BAND4 $ 47.52 s 79.83 

Otss•howiczb CHSWFI..XAR BAND4 $ 47.52 $ 79.83 

Ocnyl.ake OfLKFLXAR BAND4 s 47.52 s 79.83 

,-: Coaondale CIDLFLXAR BAND4 $ 47.52 $ 79.83 

\ 
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lWire 4Wlre 

Voice Voice 

Gnde Gnde 

Exc:baa&e au Band Rate Rate 

Crawfordville a:vi..fi..XAH BAND4 $ 47.52 $ 79.83 

Qystal River CRRVFLXAH BAND4 $ 47.52 $ 79.83 

Cypress Lake XBR CYI..KFLXBR BAND4 $ 47.52 $ 79.83 

DcfwUak Spriags DFSPR..XAH BAND4 $ 47.52 $ 79.83 

E~ BVROFLXAR BAND4 s 47.52 $ 79.83 

lfteport FRPrfLXAR BAND4 $ 47.52 $ 79.83 

OleDdale Ol.DLFLX.AR BAND4 $ 47.52 $ 79.83 

GiaDdRidge ODRGFI..XAS BAND4 $ 47.52 $ 79.83 

Oreeaville GNVLFLXAR BAND4 $ 47.52 $ 79.83 

ORen wood GNWDFI..XAR BAND4 $ .C7.S2 $ 79.83 

Groveland GVLDFI..XAR BAND4 $ .C7.S2 $ 79.83 

Howey-~Hills HOWYFI..XAR BAND4 $ 47.52 $ 79.83 

Hurlbwt AFB XAH HRFDA...XAH BAND4 $ .C7.S2 $ 79.83 

Immokalee IMKLFLXAR BAND4 $ .C7.S2 $ 79.83 

Kenansville ICNVIR.XAR BAND4 $ .C7.S2 $ 79.83 

Jeio&sley Lake KGLKFLXAR BAND4 $ .C7.S2 $ 79.83 

La Belle LBlLFLXAH BAND4 $ 47.52 $ 79.83 

Lake Helen I...KHL.fLXAR BAND4 $ 47.52 $ 79.83 

Lake Placid UCPCFLXAR. BAND4 $ 47.52 $ 79.83 

Lawtey LWTYFLXAR BAND4 $ .C7.52 $ 79.83 

Lc:e I..EER.XAR BAND4 s .C7.52 $ 79.83 

Madison MDSNFI...XAH BAND4 $ 47.52 $ 79.83 

Malone MALNFl...XAR BAND4 s .C7.S2 $ 79.83 

Mooteverde MlVRFt.XAR BAND4 $ 47.52 $ 79.83 

Moatiocllo MNTIFLXAS BAND4 s 47.52 s 79.83 

Moore Havea XAR MRHNFLXAR BAND4 s 47.52 $ 79.83 

North PI Myers XBH NFMYFLXBH BAND4 $ 47.52 $ 79.83 

Ocala National Forest OCNFFLXAH BAND4 $ 47.52 $ . 79.83 

Okccehobee OKCBFLXAH BAND4 $ 47.52 $ 79.83 

Oklawaha OKLWFLXAS BAND4 $ 47.52 s 79.83 

Paoacea PANa:LXAR BAND4 $ 47.52 $ 79.83 

PiDelslaod PNlSFLXAH BAND4 s 47.52 $ 79.83 

Poace de Lcoa PNLNFLXAR BAND4 $ 47.52 $ 79.83 

PuDta Gorda BAS PNORFLBAS BAND4 $ 47.52 $ 79.83 

ReyDolds Hills RYHLFLXAR BAND4 $ 47.52 $ 79.83 

SaltSpriop SSPRFLXAR BAND4 $ .C7.52 $ 79.83 

San Antontio SNANFLXAR BAND4 s 47.52 $ 79.83 

Santa Rosa SNRSFLXAR BAND4 $ 47.52 $ 79.83 

Sea GroYe Beacb SOBHFLXAR BAND4 $ 47.52 $ 79.83 

SDeads SNDSFI..XAR BAND4 $ .C7.S2 $ 79.83 

Sopc:boppy SPCPFl..XAS BAND4 $ 47.52 $ 79.83 

Spriq Lab Hills ~ BAND4 $ 47.52 $ 79.83 

St<loud sta>FLXAH BAND4 s 47.52 $ 79.83 

StM.arb S1ldKFl.XAR BAND4 $ 47.52 s 79.83 

Scarte Sl1tKFLXAH BAND4 $ .C7.S2 $ 79.83 

TtU•h•ssee XOS 1UISFLXGS BAND4 $ 47.52 $ 79.83 

TriUICOOC'bee 1LCHFLXAR BAND4 $ 47.52 $ 79.83 

Umatilla UM1l..Fl.XAR BAND4 $ 47.52 $ 79.83 

' ' i 
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2Wtre <4Wtre 

Voice Voice 

Gnde Grade 

&change an Bud Rate Rate 

Wauchula Wan.FLXAH BAND4 s 47.52 $ 79.83 

Watville WSlVFLXAR BAND4 s 47.52 $ 79.83 

W'aldwood WLWDFI...X.AR BAND4 $ 47.52 $ 79.83 

W'allistoo WI.Sm.XAR BAND4 $ 47.52 $ 79.83 

Zolfo Springs ZLSPFLXAR BAND4 $ 47.52 $ 79.83 

Page7 
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Sprint-Florida 

Rate 

Exchange ~ Rate 

ALTAMONTE SPRINGS, FL 1 $ 4.69 

BONITA SPRINGS, Fl 1 $ 4.69 

CYPRESS LAKE, FL 1 $ 4.69 

FT MYERS BEACH, FL 1 $ 4.69 

FT. MYERS, Fl 1 $ 4.69 

FT. WALTON BEACH, FL 1 $ 4.69 

GOLDENROD, FL 1 $ 4.69 

LAKE BRANTLEY,Fl 1 $ 4.69 

TALLAHASSEE, FL 1 $ 4.69 

WINTER PARK, FL 1 $ 4.69 

APOPKA, FL 2 $ 5.45 

CASSELBERRY, FL 2 $ 5.45 

CHERRY LAKE, FL 2 $ 5.45 

EUSTIS, FL 2 $ 5.45 

FREEPORT, ·FL 2 $ 5.45 

KJSSIMMEE, FL 2 $ 5.45 

LEESBURG, FL 2 $ 5.45 

NAPLES MOORINGS, FL 2 $ 5.45 

NAPLES, Fl 2 $ 5.45 

OCALA, FL 2 $ 5.45 

ORANGE CITY, FL 2 $ 5.45 

PORT CHARLOTIE, FL 2 $ 5 .45 

TAVARES, FL 2 $ 5.45 

VALPRAISO, FL 2 $ 5.45 

WILDWOOD, FL 2 $ 5.45 

ALFORD, FL 3 $ 6.53 

ARCADIA, FL 3 $ 6.53 

ASTOR, FL 3 $ 6 .53 

AVON PARK, FL 3 $ 6.53 

BAKER, FL 3 $ 6.53 

BELLEVIEW, Fl 3 .$ 6 .53 

BEVERLY HILLS, FL 3 $ 6.53 

BONIFAY, FL 3 $ 6 .53 

BOWLING GREEN, FL 3 $ 6 .53 

COTIONDALE, Fl 3 $ 6 .53 

CRESTVIEW, FL 3 $ 6.53 

CRYSTAL RIVER, FL 3 $ 6 .53 

DADE CITY, FL 3 _$ 6.53 

OESTIN, Fl 3 '$ 6.53 

EVERGLADES, Fl 3 $ 6.53 

FOREST, Fl 3 $ 6.53 

GLENDALE, FL 3 $ 6.53 

GREENVILLE, FL 3 $ 6.53 

GREENWOOD, Fl 3 $ 6.53 

HOMOSASSA SPRINGS, Fl 3 $ 6.53 

HOWEY·m-THE-HILLS, Fl 3 $ 6.53 

IMMOKALEE, Fl 3 $ 6.53 

.. · INVERNESS, FL 3 $ 6.53 
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Rate 

Exchange 
Band Rate 

KENANSVILLE, FL 3 $ 6.53 

KINGSLEY LAKE, Fl 3 $ 6.53 

LABELLE, Fl 
3 $ 6.53 

lADY LAKE. FL 3 $ 6.53 

LAWTEY,FL 3 ~ 6.53 

LEE, FL 
3 $ 6.53 

LEHIGH ACRES, FL 3 $ 6.53 
"\ 

MADISON, FL 3 $ 6 .53 

MAITLAND, FL 3 $ 6.53 

MALONE, FL 3 $ 6.53 

MARCO ISLAND, FL 3 $ 6 .53 

MONTICELLO , FL 3 $ 6.53 

MONTVERDE. FL 3 $ 6 .53 

MT. DORA. FL 3 $ 6.53 

NORTH NAPLES, FL 3 $ 6 .53 

OKEECHOBEE, FL 3 $ 6 .53 

OKLAWAHA, FL 3 $ 6 .53 

PANACEA, FL 3 $ 6.53 

PONCE DE LEON, FL 3 $ 6 .53 

REYNOLDS HILL, FL 3 $ 6.53 

SALT SPRINGS, FL 3 $ 6 .53 

SANTA ROSA. FL 3 $ 6.53 

SEA GROVE BEACH, FL 3 $ 6.53 

SHADY ROAD, FL 3 $ 6.53 

SILVER SPRINGS SHORES, FL 3 $ 6.53 

SNEADS, FL 3 $ 6 .53 

SOPCHOPPY, FL 3 $ 6.53 

ST. CLOUD, FL 3 $ 6.53 

ST. MARKS, FL 3 $ 6.53 

STARKE, FL 3 $ 6.53 

UMATILLA, FL 3 $ 6.53 

WEST KISSIMMEE, FL 3 $ 6.53 

WESTVILLE, FL 3 $ 6.53 

WILLISTON, FL 3 $ 6.53 

WINTER GARDEN, FL 3 $ 6.53 

BOCA GRANDE, FL 4 $ 7.51 

CAPE CORAL. FL 4 $ 7.51 

CLERMONT, FL 4 $ 7.51 

CLEWISTON, FL 4 $ 7.51 

CRAWFORDVILLE. FL 4 $ 7.51 

DEFUNIAK SPRINGS, Fb 4 $ 7.51 

FORT MEADE, FL 4 $ 7.51 

MOORE HAVEN, FL 4 $ 7.51 

NORTH CAPE CORAL, FL 4 $ 7.51 

NORTH FT. MYERS, Fl 4 $ 7.51 

PINE ISLAND, FL 4 $ 7.51 

REEDY CREEK, FL 4 $ 7 .. 51 

WAUCHULA, FL 4 $ 7.51 

. ,.::;~ WINDERMERE, FL 4 $ 7.51 

tF.!£ • 
... ~::-> ZOLFO SPRINGS, FL 4 $ 7.51 

-
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exchange 

BUSHNELL, FL 

CAPE HAZE. FL 

GROVELAND, FL 

LAKE PLACID, FL 
MARIANNA, FL 

PUNTA GORDA, FL 

SAN ANTONIO, FL 

SANIBEL ISLAND. FL 

SEBRING, FL 

SHALIMAR. FL 

SPRING LAKE, FL 

TRILLACOOCHEE, FL 

Rate 
Band 

5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 
5 

$ 
$ 
$ 
$ 
$ 
$ 

.. $ 
$ 
$ 
$ 
$ 
$ 

Rate 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 
8.22 

Exhibit 1 
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Sprint-Florida 

Rate 

Exchange Band Rate 

ALTAMONTE SPRINGS, FL 1 $ o.oo2n3 

BONITA SPRINGS, FL 1 $ o.oo2n3 

CYPRESS LAKE, FL 1 $ 0.002773 

FT MYERS BEACH, FL 1 $ 0.002773 

FT. WALTON BEACH, FL 1 $ .,0.002773 

GOLDENROD, FL 1 $ 0.002773 

LAJ<E BRANTLEY,FL 1 $ 0.002773 

TALLAHASSEE, FL 1 $ 0.002773 

WINTER PARK, FL 1 $ 0.002773 

CASSELBERRY, FL 2 $ 0.003844 

FT. MYERS, FL 2 $ 0.003844 

NAPLES MOORINGS, FL 2 $ 0.003844 

NAPLES, FL 2 $ 0.003844 

OCALA, FL 2 $ 0.003844 

APOPKA, FL 3 $ 0 .004567 

BELLEVIEW, FL 3 $ 0.004567 

CHERRY LAKE, FL 3 $ 0.004567 

CRYSTAL RIVER, FL 3 $ 0.004567 

DESTIN, FL 3 $ 0.004567 

EUSTIS, FL 3 $ 0.004567 

FREEPORT, FL 3 $ 0.004567 

INVERNESS, FL 3 $ 0.004567 

KISSIMMEE, FL 3 $ 0.004567 

LADY LAKE, FL 3 $ 0 .004567 

LEESBURG, FL 3 $ 0.004567 

MADISON, FL 3 $ 0 .004567 

MARCO ISLAND, FL 3 $ 0 .004567 

MONTICELLO , FL 3 $ 0 .004567 

MT. DORA, FL 3 $ 0.004567 

NORTH NAPLES, FL 3 $ 0 .004567 

ORANGE CITY, FL 3 $ 0.004567 

PORT CHARLOTTE, FL 3 $ 0.004567 

SANTA ROSA, FL 3 $ 0.004567 

SEA GROVE BEACH, FL 3 $ 0.004567 

SILVER SPRINGS SHORES, FL 3 $ 0.004567 

TAVARES, FL 3 $ 0.004567 

VALPRAISO, FL 3 $ 0.004567 

WILDWOOD, FL 3 $ 0.004567 

ALFORD, FL 4 $ 0.005557 

ARCADIA, Fl 4 $ 0.005557 

ASTOR,FL 4 $ 0.005557 

BAKER,FL 4 $ 0.005557 

BONIFAY, FL 4 $ 0.005557 

BOWLING GREEN, FL 4 $ 0.005557 

COTTONDALE, FL 4 $ 0.005557 

EVERGLADES, FL 4 $ 0.005557 

GLENDALE, FL 4 $ 0.005557 

GREENVILLE, FL 4 $ 0.005557 
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GREENWOOD, FL 4 $ 0.005557 

HOWEY ~N-THE-HIUS, FL 4 s 0.005557 

KENANSVIUE, FL 4 $ 0.005557 

KJNGSLEY LAJ<E, FL 4 $ 0.005557 

lAWTEY, FL 4 $ 0.005557 

LEE,FL 4 $ 0 .005557 .. 

LEHIGH ACRES, FL 4 $ 0.005557 

MAITlAND, FL 4 $ 0.005557 

MALONE, FL 4 $ 0 .005557 

MONlVERDE, FL 4 $ 0.005557 

OKEECHOBEE, FL 4 $ 0.005557 

OKLAWAHA, FL 4 $ 0.005557 

PANACEA, FL 4 $ 0.005557 

PONCE DE LEON, FL 4 $ 0.005557 

REYNOLDS HILL, FL 4 $ 0.005557 

SALT SPRINGS, FL 4 $ 0.005557 

SHADY ROAD, FL 4 $ 0.005557 

SNEADS, FL 4 $ 0.005557 

SOPCHOPPY, FL 4 $ 0.005557 

ST. MARKS, FL 4 $ 0.005557 

UMATILlA, FL 4 $ 0.005557 

WEST KJSSIMMEE, FL 4 $ 0.005557 

WESTVILLE, FL 4 $ 0.005557 

WILLISTON, FL 4 $ 0.005557 

WINTER GARDEN, FL 4 $ 0.005557 

AVON PARK. FL 5 $ 0.006492 

BEVERLY HILLS, FL 5 $ 0.006492 

BOCA GRANDE, FL 5 $ 0.006492 

CAPE CORAL, FL 5 $ 0.006492 

CLERMONT, FL 5 $ 0.006492 

CRAWFORDVILLE, FL 5 $ 0.006492 

CRESTVIEW, FL 5 $ 0.000492 

DADE CITY, FL 5 $ 0.006492 

FOREST, FL 5 $ 0.006492 

FORT MEADE, FL 5 $ 0.006492 

HOMOSASSA SPRINGS, FL 5 $ 0.006492 

IMMOKALEE, FL 5 $ 0.006492 

LABELLE,FL 5 $ 0.006492 

NORTH CAPE CORAL, FL 5 $ 0 .006492 

NORTH FT. MYERS, FL 5 $ 0.006492 

REEDY CREEK. FL 5 $ 0.006492 

ST. CLOUD, FL 5 $ 0.006492 

STARKE,FL 5 $ 0.006492 

WINDERMERE, FL 5 $ 0.006492 

CLEWISTON, FL 6 $ 0.007930 

DEFUNIAK SPRINGS, FL 6 $ 0.007930 

GROVELAND, FL 6 $ 0.007930 

:-- .. ~ MOORE HAVEN, FL 6 $ 0.007930 

. ' - PINE ISLAND, FL 6 $ 0.007930 

PUNTA GORDA. FL 6 $ 0.007930 
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SAN ANTONIO, FL 6 

SEBRJNG, FL 6 

TRILLACOOCHEE, FL 6 

WAUCHULA. FL 6 

ZOLFO SPRINGS, FL 6 

BUSHNELL, FL 7 

CAPE HAZE, FL 7 

LAKE PLACID, FL 7 

MARIANNA, FL 7 

SANIBEL ISLAND, FL 7 

SHALIMAR, FL 7 

SPRING LAKE, FL 7 

Exhibit 1 

Bate 
$ 0.007930 
$ 0.007930 
$ 0.007930 
$ 0.007930 
$ 0.007930 

s 
., 

0.009653 
$ 0.009853 
$ 0.009853 
$ 0.009853 
$ 0.009853 
$ 0.009853 
$ 0.009853 
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Florida 

Exhibit 1 

Sprint Local Services Resale Guidelines 

DESCRIPTION 

All Other Discount - CATEGORY I 

Operator Assistance/OA Discount- CATEGORY II 

Frame Relay Services- Digital Network Services Tariff 

Page 14 

DISCOUNT 

18.95% 
12.06% 
18.95% 
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Orderine 

Company will follow the industry standards defined by the Ordering and Billing Forum (OBF) 

for the ordering of Local Service using an Electronic Data Interchange (ED I) electronic interlace 

for the Local Selvice Request Form (LSR). The Company will use its best efforts to implement 

the components of the LSR that went to final closure in the October 1996 OBF session by July 1, 

1997. Any issues that go to initial or final closure in the February 1997 session will be reviewed 

to determine which. if any, can be included in the July 1, 1997 deliverable. Company will jointly 

develop with the Carrier an implementation agreement which will include defining a method of 

transport. using Conncct:Direct (CON) technology. Any open issues after the February 1997 

OBF session will be reviewed on a case-by-case basis to develop interim solutions until system 

changes can be made. 

Pre-Orderine 

Company will follow industry standards defmed by the OBF or other standard setting body for 

the pre~rdering validation requested by Carrier as they are defined. Company is actively 

working towards implementing changes to the operational support systems that will facilitate the 

implementation of electronic interfaces once standards are defined. These changes include the 

following infrastructure projects: 

Consolidation and standardization of telephone number assignment systems 

Consolidation and standardization of addresses 

Mechanization of services and features availability 

Company will share the projected implementation dates of these infrastructure projects as they 

become available and is willing to provide monthly status reports and project reviews as 

necessary. Company will commit to a project completion date and a specific technology f'-i:· 

implementation of electronic interlaces for p~rdering validation at the time industry standards 

go to initial closure. The electronic interface will be implemented within twelve months of the 

industry standards being defined. 

Company currently does not provi~e exact appointment times to our end users and is not in a 

position to offer it to Carrier. System and process modifications are being reviewed to determine 

the scope of implementing this functionality. A tirneline, including the electronic interface, will 

be provided when the system analysis is complete. 

Company will work with Carrier in the interim to develop work arounds so that Carrier can get 

the pre~rdering validation information as quickly as possible. 

Page I 
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UsauEr&haa~e 

Company currently exchanges usage records with CLECs in Exchange Message Record (EMR) 

format using mag tapes. Beginning 7/1/97, we will be able to forward that usage via CON or 

Network Data Mover (NOM) technology. The OBF is currently looking at new requirements 

which will be implemented once the issues go to Initial Closure. Company will work with 

Carrier to develop other options if necessary. 

BUJiae Infotm~~tioa 

Company, in the interim, will bill local resale services in the Customer Record and Billing 

(CRB) system with a transition into the Customer Access Support System (CASS), which is a 

CABS like system, in 1997 as system modifications are made. Unbundled Network Elements and 

Interconnection services are planned to be billed in CASSin 1997, however, some interim 

solution may be required until functional and contractual requirements are fully defined and 

billing system and network software modifications are implemented. These interim solutions 

may include using CRB or a personal computer based software solution. The CRB system is 

capable of providing the end user bill in industry standard EDI format The CASS bill is in 

industry standard OBF Billing Output Specifications (BOS) format and can be transmitted via 

Connect:Direct based or. customer specifications. Company also provides an on-line bill viewer 

option with the CASS bills. Company will work with the CLEC to develop other options if 

necessary. 

Fault Mana:emeat 

Company will follow industry standards defmed by the Electronic Communication 

Implementation Committee (ECIC), a committee of the Telecommunication Industry Forum 

(fCIF), for the exchange of fault management information requested by Carrier when they are 

defined. Company is actively working on replacing the Automated Repair Bweau system 

(ARBS) with a more sophisticated "object-oriented" system called Receive Repair System (RRS) 

that will facilitate the implementation of electronic communications once standards are defmed. 

Company will commit to a project completion date for implementation of electronic 

communications for the exchange of fault management information at the time industry standards 

go to initial closure. The electronic interface will be implemented within twelve months of the 

industry standards being defined. Currently, the ECIC standards call for the use of an electronic 

bonding gateway using Tl.227 and Tl.228 standards. 

Company will work with Carrier in the interim to develop work arounds so that Callier can get 

the fault management information as quickly as possible. 

Page 2 
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Point Of Interconnection 

lATA NPA NXX LOCALITY CLU 

Page 1 

TYPE OF 

INTERCONNECTION VERT HORZ 
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Exhibit 3 

Point Of Interconnection 

LATA NPA NXX LOCALITY CLU 

Page 2 

TYPE OF 

INTERCONNECTION VERT HORZ 



ORDER NO. PSC-97- 0978-FOF-TP 
DOCKET NO. 970548-TP 
PAGE 61 

-·· ........ . 

Exhibit 3 

Point Of Interconnection 

LATA NPA NXX LOCALITY CLLI 

Page 3 

TYPE OF 

INTERCONNECTION VERT HORZ 
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