FILED OCT 01, 2015
DOCUMENT NO. 06190-15
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 150160-GU
ORDER NO. PSC-15-0415-TRF-GU
ISSUED: October 1, 2015

In re: Petition for approval of tariff revisionsto
implement customer relationship management
(CRM) project, by Peoples Gas System.

The following Commissioners participated in the disposition of this matter:

ART GRAHAM, Chairman
LISA POLAK EDGAR
RONALD A. BRISE
JULIE |. BROWN
JMMY PATRONIS

ORDER APPROVING TARIFF REVISIONS

BY THE COMMISSION:

Background

On June 25, 2015, Peoples Gas System (Peoples or the Company) filed a petition for
approval of tariff revisons related to the implementation of Peoples and Tampa Electric
Company’s (Tampa Electric) Customer Relationship Management (CRM) project. Peoples and
Tampa Electric are both owned by TECO Energy. Peoples seeks approval of modifications to its
budget pay plan and deposit tariff provisions as well as the addition of summary billing so as to
align these provisions with those proposed by Tampa Electric in Docket No. 150159-El. In
addition, Peoples proposes a modification to its Rider Natural Choice Transportation Service
(Rider NCTYS).

Currently, Peoples and Tampa Electric are served by legacy mainframe customer billing
and meter information systems. The CRM project will update and modernize these systems with
new hardware and software. Peoples requested approval of its proposed tariff revisions to be
effective on the transition date to the CRM system, expected to occur on or about July 5, 2016.

Peoples and Tampa Electric met with Commission staff and the Office of Public Counsel
in noticed meetings on March 31 and June 1, 2015, to provide an overview of the CRM project.
Commission staff issued one data request. The tariff pages, as approved, are contained in
Attachment 1. The tariff pages, as approved herein, are in legislative format in order to display
our approved changes in type-and-strike.

We have jurisdiction over this matter pursuant to Sections 366.03, 366.05, and 366.06,
Florida Statutes.
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Decision
Peoples proposed changes to its budget pay plan, deposits, and Rider NCTS. In addition,
Peoples proposes to add a summary hilling option. Each of the proposed changes, as approved
herein, are discussed below.

Budget Pay Plan

Peoples Budget Pay Plan is an option for residential customers designed to help
customers stabilize their monthly payments. Currently, the budgeted payment is recalculated on
each anniversary of the customer’s participation in the plan. At that time, any credit deferred
balances are refunded and 1/12 of any debit deferred balances are added to the monthly
recalculated balance. From time to time during the year, Peoples reviews the monthly budgeted
amount and compares it to arecal culated amount. If the recal culated amount varies by 25 percent
or more from the budgeted amount, the Company may begin to charge the recal culated amount.

Peoples proposes to change the name of its Budget Pay Plan to Budget Billing Plan. The
proposed Budget Billing Plan modifies the current plan by extending its availability to small
commercia customers, changing the qualifying criteria, and changing the 25 percent variance
allowance to 15 percent. Currently, in order to qualify, a customer must have no owed balance,
allowing only a short window of opportunity between the payment of the current bill and receipt
of a new hill. Under the proposed plan the customer must have no overdue amount and no
pending disconnection for non-payment to qualify. The 25 percent variance amount is being
reduced to 15 percent primarily because 25 percent, while not significant for residential gas bills,
according to Peoples, can be significant for residential electric bills. Peoples and Tampa Electric
agree that a 15 percent threshold would have little impact on Peoples’ customers and at the same
time, it would mitigate potentia volatility for Tampa Electric’'s customers and alow both
companies to have the same budget billing process.

Deposits

Currently, residential customers may provide a recent credit reference from another gas
or electric utility reflecting a good credit rating for the prior 12 months in order to establish
credit, allowing the deposit to be waived. According to Peoples, this method is an outdated and
time consuming process that is losing favor with utilities. Peoples approved proposal would
replace it with an optional credit verification through an external/independent credit monitoring
service to determine if the security deposit may be waived. As with Tampa Electric, Peoples
states that the proposed verification will not have an impact on a customer’s credit score.

Rider NCTS

Peoples current Rider NCTS allows firm service customers who use more than 2,000
therms per year to purchase natural gas through a third-party supplier or pool manager. Rider
NCTS customers who would like to change to a different pool manager must make the request
prior to the 21% day of the current month in order for service to commence on the first day of the
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following month. Consequently, customers often received pro-rated bills from two pool
managers because the billing cycle may not always begin on the first of the month. Peoples
proposal, as approved herein, changes the effective start date of a pool manager change to the
customer’s next billing period; thus, the customer would receive only one pool manager’s bill in
abilling cycle.

Summeary Billing Plan

Peoples proposed new Summary Billing Plan is similar to Tampa Electric’'s plan
proposed in Docket No. 150159-El. The plan would offer summary billing to customers who
have ten or more accounts. Peoples would read each meter and calculate a bill for each account
separately, with the amount totaled on a summary billing statement (with the individua bills
attached as back-up). Customers would have the option to separate accounts into groups. If a
customer fails to pay within ten days of mailing, the customer may be removed from the
program; however, no delinquency actions will be taken unless the summary bill remains unpaid
for more than 20 days.

Communications Plan

Peoples plans to carry out what it describes as a comprehensive communications plan so
that customers and others affected by the proposed changes will be fully informed. The
Company’s plan includes the use of various owned media (e.g., bill inserts, newsletters,
websites, etc.) and external media (e.g., newspaper/online advertisements, social media, press
releases, etc.) to communicate the CRM project changes and benefits to its customers. The
communications will be tailored to each customer segment.

Effective Date

We find that Peoples proposed tariff revisions are reasonable and are hereby approved.
Peoples expects the transition date of the CRM system to occur on or about July 5, 2016.
Peoples shall notify this Commission in writing of the actua transition date no later than 30 days
prior to that date. The proposed tariff revisions, as approved herein, shall be made effective as of
the actua transition date.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that Peoples Gas System’'s
petition for approva of tariff revisions to implement the customer relationship management
(CRM) project is hereby approved. It isfurther

ORDERED that Peoples Gas System shall notify this Commission in writing of the actual
transition date no later than 30 days prior to that date. It isfurther

ORDERED that the approved tariff revisions shall be made effective on the actual
transition date. It isfurther
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ORDERED that if a protest is filed within 21 days of issuance of the Order, any revenues
collected once the tariff becomes effective shall be held subject to refund pending resolution of
the protest. It is further

ORDERED that if no timely protest is filed, this docket shall be closed upon the issuance
of a Consummating Order.

By ORDER of the Florida Public Service Commission this 1st day of October, 2013.

(b1 attn € Shapten

CARLOTTA'S. STAUFFER ' !
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.

KRM
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NOTICE OF FURTHER PROCEEDINGS

The Florida Public Service Commission is required by Section 120.569(1), Florida
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and
time limits that apply. This notice should not be construed to mean all requests for an
administrative hearing or judicia review will be granted or result in the relief sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does
not affect a substantially interested person's right to a hearing.

The Commission's decision on this tariff isinterim in nature and will become final, unless
a person whose substantial interests are affected by the proposed action files a petition for a
formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code. This
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard,
Tallahassee, Florida 32399-0850, by the close of business on October 22, 2015.

In the absence of such a petition, this Order shall become final and effective upon the
issuance of a Consummating Order.

Any objection or protest filed in this docket before the issuance date of this order is
considered abandoned unless it satisfies the foregoing conditions and is renewed within the
specified protest period.
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Peoples Gas System FirstSecond Revised Sheet Mo, 5.401-3
a Diwvigion of Tampa Electric Company Cancels Original First Sheet No. 5.401-3
Criginal Volume No. 3

BILLING ({Continued)

BUDGET EA¥ BILLING PLAM [optional)

Residential Customers_(ES5) and Small Commercial Customers (SGES) —may elect to make
budgeted monthly payments of amounts due the Company to help stabilize their monthily
paymemnts. To qualify for the Budget REspBiling Pslan., a customer must Se—sa—yeasrousnd
customear and have no_owverdue balance or pending service disconnection for non-payment cwing
when beginning the plan. The Company shall have 30 days following a Custormer's request to
participate in the Beudgeted paymestBilling Pelan to implement such participation.

If a Customer requests to make budgeted payments, the initial budgeted payment amount is
based om an average of the previous twelve (12] months bills due the Company. including all
applicable fees and taxes. I the Customer has not received Gas Service from the Compamy for
the preceding twelve (12) months, the Company will use the best informatiom awvailable to
calzulate the initial monthly payment amount. After the Customer’'s budgeted monthly payment
amount has been initially established, the Company may recalculate the payment from time to
time. If the recalculated budgeted payment amount vares by 25fifteen (151 percent or more from
the budgeted payment amount then in effect, the Company may begin charging the recalculated
amount on Customer’s next sucocessive bill.

Any current and total deferred balance will be shown on the Customer’s bill. The Customer's
budgeted payment amount will be recalculated on each anmniversary of the Customer's initial
participation im the plan. Omn such recalculation, any credit deferred balance will be refunded to
the Customer, and one-twelfth {1712} of any debit deferred balance will be added to the following
year's recalculated budgeted monthly payment amount

An electing Customer’'s participation in the Beudgeted payrmestBilling Pelan will be continuous
unless the customer requests that participation in the plan be terminated, orthat Gas Service L'-i
is termimated, or 1:he Cu5tc|mer has had more than one ammears per year in I:.31.i"|g field collectio
proceduras 4 - -
that time, the Cu51:c|mer"5 par‘tu::lpal.mn in 'Ihe plan will be terminated and 1:he Customer sha.ll EE-'I.'ﬂ-E
his account with the Company in full. I a Customer requests to terminate participation in the
plan, but remains a Customer of the Company, the Customer shall pay any defemed debit
balance with his next regular monthly bill, and any deferred credit balance shall b2 used to reduce
the amount due for the next regular monthly bill. An electing customer may request that
participation be terminated at any tme. Any Customer who is disgualbfied because of collection
action may not rejoin for at least bwebre (120 months

lzswued By: . L. Gillette, President Effective: March 13 010
Ilsswed Cm: Q-Gt@laar—-'a—-_—l;l—“l—“l-
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Peoples Gas System Fhird-Fourth Revised Sheet Mo, 7.301 -1
a Division of Tampa Electric Company Cancels Secopd-Third Revised Sheet Mo, 7.301-1
Origimal Volume Ho. 3

SMALL GEMERAL SERVICE (Continued)

Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.

Service under this schedule is subject to annual volume review by the Company or
amy time at the Customer's request. I reclassification to another schedule is
appropriate such classification will be prozpective.

The rates set forth under this schedule shall b2 =subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

The rates set forth under this schedule shall be subject to the operation of the Cast
Iron Bare Steel Replacement Rider Surcharge set forth on Sheest Mos. 7.806
through 7. 806-3.

Mote: Company’'s Budget Billing Plan is available to eligible Customers receiving Gas Service

pursuant to this rate schedule (See Sheet Mo, 5.401-3)

Issued By: G. L. Gillette, President Effective: derdary—1—2084+3
Ilssuwed On: December g 2011
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Peoples Gas System First-Second Revised Sheet Mo. 5.301
a Division of Tampa Electric Company Cancels Sriginal-First Sheet No. 5.301
Original Volume Ho. 3

imn
DEFOSITS

A ESTABLISHMENT OF CREDIT
Each prospective Customer shall establish credit prior fo the commencement of Gas Service by
Company by one of the following methods:

1. Making a cash deposit with Company equal to bwo (2) times the estimated average
monthly bill to be rendered by Company.

2 In the case of a residential Customer, at the customer's option. the Company will perform
a credit venfication through an external credit monitoring service to determine i the
Customer meets the Company’s creditworthiness criteria allowing the security deposit to
e waived. This type of credit vernfication will have no impact on the customer's credit

score. Serishingaresertoredireforen e arother Gas—or eleatso iy reflesbrs o

& former residential Customer of the Compamy who (within six momths of the time of
discontinuimg service, and who has, for the twelee (12) months immediately preceding his
termination, established a satisfactory payment record as set forth in Section F below)
requesis service under the same rate schedule shall be deemed to hawve established
credit

= In the case of a residential Customer, fumishing a guarantor, satisfactory to Company, to
secure payment of bills for the Gas Service requested. A satisfactory guarantor shall, at
the minimum, e a Customer of Company with a satisfactory payment record.

4. Fumishing am imevocable letter of credit fromn a bank, or a surety bond, issued by a
Company with an AM. Best Rating Service rating of B or higher for bonds up to
350,000 in amount and a ratimg of A-"Il or higher for bonds ower 550,000 im amoumnt.

The amount of such depaosit, letter of credit or surety bond shall be equal to two (2) times
the estimated average monthly kill for service hereunder.

A A By possessing and maintainimg a Standard & Poor's (5 & P) Long Term Debt
Rating of A- or better; or by possessing and maintainimg a Moody's rating of A3
or better. Comparable ratings may be considered from other natomally
recognized rating organizations acceptable to the Compamy.

. (i} If the Customer's debt is not rated and the Customer's aggregate amnnual
usage is 500,000 Therms or more, credit may be established by
demomnstrating adequate financial stremgth amd stability. Upon request of
a Customer whose annual usage is 500,000 Therms or more, the
Company will evaluate the Customer's credit-worthiness by reviewing the
Customer's audited financial staterments for at lkeast the two most recently
completed fiscal years. These audited financial statements must be
furnished by the Customer and must be accompanied by the opinion of
independent certified public accountants or chartered accountants of
recognized mational or regional standing.

Izsuwed By: G. L. Gillette, President Effective: March 13 2012
lzsuwed Omn: Q-ei-e-la&r—-‘él—-_—l;l—’l—‘l-
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Peoples Gas System FR-Sixth Revised Sheet Mo, 7.803-2
a Division of Tampa Electric Company Cancels Fourth-Fifth Revised Sheet Mo, 7.803-2
Original Volume Mo, 3

NATURAL CHOICE TRANSPORTATION SERVICE (Continued)

To initiate service pursuant to thiz Rider, a Customer shall select a Pool Manager from
Company's approved Pool Manager list and Pool Manager shall enroll customer
electronically via company's website for service under this Rider. The Pool Manager shall
abtain a letter of authorization in the form set forth on Sheet 8.118 of this tarff and have
signed by the Customer prior to such electronic enrcliment. Pool Manager shall also pay to
Company a registration fee of 310,00 for each Customer account to which service is
initiated hersunder. Service by Company to a Customer account for which service
hereunder has been propery requested by electronic enrcliment prior to the twenty-first day
of the month pursuant to this Rider will commence on the first day of the Customers billing
period of the next calendar month following receipt by the Company of the aforesaid
electronic enrocllment. Service under Rider will be delayed until the first day of the
Customers ssssrd billing period in the second calendar month following enrcliment by the
Pool Manager for any Customer enrclled after the twentieth day of the month.

A Customer account receiving service under this Rider may terminate service hersunder by
itz then =erving Pool Manager and commence service hereunder (within the time and in the
manner provided in Special Condition 3) by a different Pool Manager. The new Pool
Manager shall pay to Company a registration fee of $10.00 for each account.

If a Pool Manager requests the Company provide the twelve-month consumption history for
a Customer account, the Company shall provide to the Pool Manager the history and apply
an administrative fee charge equal to $20 per customer account to Pool Manager's monthly
inwvoice.

A Customer receiving service under this Rider may discontinue sernvice hereunder by giving
Company 30 days written notice. A Customer who elects to terminate transportation
service under this Rider in order to return to sales service will be regquired to remain on
sales service for a period not less than twelve msonthesuccessive billing percds. A
Customer who retums to sales service due to abandonment by its Pool Manager will not be
reqguired to remain on sales service but cannot return to the same Pool Manager, or any
affiliated company, for at least twelve posthesuccessive billing perods.

For purposes of curtailment or intemuption by Company, sach individually billed accouwnt
receiving sernvice hersunder shall be treated by the Company in accordance with the
curtailment provisions found in the applicable rate scheduls or Curtailment Plan as filed
with the Florida Public Service Commission.

Accounts receiving service pursucant to this Rider will be subject to the Swing Service
Charge (zet forth on Sheet No. 7.101-3).

lsswed By: WilismB—Cantrells L. Gillstte, President Effective: Febrgsry—t3200E
Issued On: Febriarsy 132008
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Peoples Gas System Original Sheet No. 5.401-4
a Divigion of Tampa Electric Company
Criginal Volume No. 3

BILLING {Continued)

| 4. SUMMARY BILLING PLAMN {optional)

A Customer with ten (10} or more Company accounts and no bill in arrears may request a single
statement for the billing and payment of those accounts wnder this Summary Billimg Plan. With
Summary Billimg, the Customer designates which accounts are fo be included in the plan. Those
acocounts may be separated into groups each of which will be billed once & month on cycle biling

days as designated by the Company.

The Company will read each meter and calculate a billing amount for each account separately.
The biling amount for each of the designated accounts will be totaled on & Summary Billing
statement with each of the individual saccount bills attached as backup, and a single totaled bi
will be included for remittance. Summary bills are duse when rendered. If the summary ball is not
paid in full within ten {10} days from the mailing date. the Customer may be remowved from the

Summary Billing Plan,

lzswed By: G. L. Gillette, President Effective:
lssuwed COmn:
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Peoples Gas System
a Division of Tampa Electric Company

Original Volume No. 3

Attachment 1

Fhird-Fourth Revised Sheet Mo. 5.000
Cancels Second - Third Revised Sheet NMo. 5.000

INDEX OF RULES AND REGULATIONS

ARTICLE SHEET NO.
L INITIATION OF SERVICE
A Request for Gas Service 5101
B. Acceptance of Request for Gas Service 5.101
. Obligation of Customer and Company 5101
O Miscellaneous Service Charges 5101
E. Withholding of Gas Service 5.101-2
F. Limitation of Use 5.101-3
. Fressure 5.101-3
IL. CUSTOMER'S INSTALLATION
A Seneral 5.201
B. Inspection of Customer's Installation 5.201
. Changes in Customer's Installation 5.201
D. Right of Way 5.201
E. Protection of Company's Property 5.201-1
F. Access to Premises 5.201-1
&G O peration of Compamny's Facilities 5.201-1
. DEPOSITS
A Establishment of Credit 5.301
B. Receipt for Cash Deposit 5.301-1
. Mew or Additional Deposits 5.301-1
D Record of Deposit 5.301-2
E. Interest on Cash Deposits 5.301-2
F. Refurnd of Residential Deposit 5.301-2
&G, Refund of Deposit When Gas Service is Disconnected 5.301-3
H. Returmed Checks 5.301-3
W BILLIMNG
AL Billing Periods 5.401
B. Initial or Final Bills 5.401
C. Mon-Receipt of Bills 5.401
O Meter Readimgs Mot Combined 5.401
E. Celinguent Bills 5.401
F. Discontinuance of Service and/or Change of Occupancy 5.401-1
G Discontinuance of Service for Non-Payment of Bills 5.401-1
H. Adjustment of Bills for Meter Ermor 5.401-2
L. Budget RPay-Billing Plan (O ptonal) 5401-3
J. Summary Billing Plan {Optional) 5.401-4
W MEASUREMENT
AL MMetars 5.501
B. Type of Metering Provided 5.4601
L Meter Accuracy at Installation 5.501
D. Keter Tests 5.501-1
E. Keter Tests by Request 5.501-1
F. Keter Tests-Referes 5.501-1
G Measurement Conditions 5.501-2
Issued By: G. L. Gilette, President Effective: MMarch 13 2012

Issuwed On:





