
 
 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

 
In re: Petition for approval of tariff revisions to 
implement customer relationship management 
(CRM) project, by Peoples Gas System. 

DOCKET NO. 150160-GU 
ORDER NO. PSC-15-0415-TRF-GU 
ISSUED: October 1, 2015 

 
 

The following Commissioners participated in the disposition of this matter: 
 

ART GRAHAM, Chairman 
LISA POLAK EDGAR 

RONALD A. BRISÉ 
JULIE I. BROWN 

JIMMY PATRONIS 
 

ORDER APPROVING TARIFF REVISIONS  
 

BY THE COMMISSION: 
 

Background 
 

On June 25, 2015, Peoples Gas System (Peoples or the Company) filed a petition for 
approval of tariff revisions related to the implementation of Peoples’ and Tampa Electric 
Company’s (Tampa Electric) Customer Relationship Management (CRM) project. Peoples and 
Tampa Electric are both owned by TECO Energy. Peoples seeks approval of modifications to its 
budget pay plan and deposit tariff provisions as well as the addition of summary billing so as to 
align these provisions with those proposed by Tampa Electric in Docket No. 150159-EI. In 
addition, Peoples proposes a modification to its Rider Natural Choice Transportation Service 
(Rider NCTS).  

Currently, Peoples and Tampa Electric are served by legacy mainframe customer billing 
and meter information systems. The CRM project will update and modernize these systems with 
new hardware and software. Peoples requested approval of its proposed tariff revisions to be 
effective on the transition date to the CRM system, expected to occur on or about July 5, 2016. 

Peoples and Tampa Electric met with Commission staff and the Office of Public Counsel 
in noticed meetings on March 31 and June 1, 2015, to provide an overview of the CRM project. 
Commission staff issued one data request. The tariff pages, as approved, are contained in 
Attachment 1. The tariff pages, as approved herein, are in legislative format in order to display 
our approved changes in type-and-strike.  

We have jurisdiction over this matter pursuant to Sections 366.03, 366.05, and 366.06, 
Florida Statutes. 

 
 

FPSC Commission Clerk
FILED OCT 01, 2015
DOCUMENT NO. 06190-15
FPSC - COMMISSION CLERK
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Decision 
 

Peoples proposed changes to its budget pay plan, deposits, and Rider NCTS. In addition, 
Peoples proposes to add a summary billing option. Each of the proposed changes, as approved 
herein, are discussed below. 

Budget Pay Plan 

Peoples’ Budget Pay Plan is an option for residential customers designed to help 
customers stabilize their monthly payments. Currently, the budgeted payment is recalculated on 
each anniversary of the customer’s participation in the plan. At that time, any credit deferred 
balances are refunded and 1/12 of any debit deferred balances are added to the monthly 
recalculated balance. From time to time during the year, Peoples reviews the monthly budgeted 
amount and compares it to a recalculated amount. If the recalculated amount varies by 25 percent 
or more from the budgeted amount, the Company may begin to charge the recalculated amount. 

 

Peoples proposes to change the name of its Budget Pay Plan to Budget Billing Plan. The 
proposed Budget Billing Plan modifies the current plan by extending its availability to small 
commercial customers, changing the qualifying criteria, and changing the 25 percent variance 
allowance to 15 percent. Currently, in order to qualify, a customer must have no owed balance, 
allowing only a short window of opportunity between the payment of the current bill and receipt 
of a new bill. Under the proposed plan the customer must have no overdue amount and no 
pending disconnection for non-payment to qualify. The 25 percent variance amount is being 
reduced to 15 percent primarily because 25 percent, while not significant for residential gas bills, 
according to Peoples, can be significant for residential electric bills. Peoples and Tampa Electric 
agree that a 15 percent threshold would have little impact on Peoples’ customers and at the same 
time, it would mitigate potential volatility for Tampa Electric’s customers and allow both 
companies to have the same budget billing process. 

Deposits 

Currently, residential customers may provide a recent credit reference from another gas 
or electric utility reflecting a good credit rating for the prior 12 months in order to establish 
credit, allowing the deposit to be waived. According to Peoples, this method is an outdated and 
time consuming process that is losing favor with utilities. Peoples’ approved proposal would 
replace it with an optional credit verification through an external/independent credit monitoring 
service to determine if the security deposit may be waived. As with Tampa Electric, Peoples 
states that the proposed verification will not have an impact on a customer’s credit score. 

 
Rider NCTS 

Peoples’ current Rider NCTS allows firm service customers who use more than 2,000 
therms per year to purchase natural gas through a third-party supplier or pool manager. Rider 
NCTS customers who would like to change to a different pool manager must make the request 
prior to the 21st day of the current month in order for service to commence on the first day of the 



ORDER NO. PSC-15-0415-TRF-GU 
DOCKET NO. 150160-GU 
PAGE 3 
 
following month. Consequently, customers often received pro-rated bills from two pool 
managers because the billing cycle may not always begin on the first of the month. Peoples’ 
proposal, as approved herein, changes the effective start date of a pool manager change to the 
customer’s next billing period; thus, the customer would receive only one pool manager’s bill in 
a billing cycle. 

Summary Billing Plan 

Peoples proposed new Summary Billing Plan is similar to Tampa Electric’s plan 
proposed in Docket No. 150159-EI. The plan would offer summary billing to customers who 
have ten or more accounts. Peoples would read each meter and calculate a bill for each account 
separately, with the amount totaled on a summary billing statement (with the individual bills 
attached as back-up). Customers would have the option to separate accounts into groups. If a 
customer fails to pay within ten days of mailing, the customer may be removed from the 
program; however, no delinquency actions will be taken unless the summary bill remains unpaid 
for more than 20 days.  

Communications Plan 

Peoples plans to carry out what it describes as a comprehensive communications plan so 
that customers and others affected by the proposed changes will be fully informed. The 
Company’s plan includes the use of various owned media (e.g., bill inserts, newsletters, 
websites, etc.) and external media (e.g., newspaper/online advertisements, social media, press 
releases, etc.) to communicate the CRM project changes and benefits to its customers. The 
communications will be tailored to each customer segment. 

Effective Date 

We find that Peoples’ proposed tariff revisions are reasonable and are hereby approved.  
Peoples expects the transition date of the CRM system to occur on or about July 5, 2016.  
Peoples shall notify this Commission in writing of the actual transition date no later than 30 days 
prior to that date.  The proposed tariff revisions, as approved herein, shall be made effective as of 
the actual transition date. 

 Based on the foregoing, it is 
 
 ORDERED by the Florida Public Service Commission that Peoples Gas System’s 
petition for approval of tariff revisions to implement the customer relationship management 
(CRM) project is hereby approved.  It is further  
 
 ORDERED that Peoples Gas System shall notify this Commission in writing of the actual 
transition date no later than 30 days prior to that date.  It is further 
 
 ORDERED that the approved tariff revisions shall be made effective on the actual 
transition date.  It is further 
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ORDERED that if a protest is filed within 21 days of issuance of the Order, any revenues 
collected once the tariff becomes effective shall be held subject to refund pending resolution of 
the protest. It is fu rther 

ORDERED that if no timely protest is filed, this docket shall be closed upon the issuance 
of a Consummating Order. 

KRM 

By ORDER of the Florida Public Service Commission this .lg day of October, 2015. 

~JPs· fr~tWF~ 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www.floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 
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NOTICE OF FURTHER PROCEEDINGS 
 

 The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is available under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply.  This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 
 
 Mediation may be available on a case-by-case basis.  If mediation is conducted, it does 
not affect a substantially interested person's right to a hearing. 
 
 The Commission's decision on this tariff is interim in nature and will become final, unless 
a person whose substantial interests are affected by the proposed action files a petition for a 
formal proceeding, in the form provided by Rule 28-106.201, Florida Administrative Code.  This 
petition must be received by the Office of Commission Clerk, 2540 Shumard Oak Boulevard, 
Tallahassee, Florida 32399-0850, by the close of business on October 22, 2015.  
 
 In the absence of such a petition, this Order shall become final and effective upon the 
issuance of a Consummating Order. 
 
 Any objection or protest filed in this docket before the issuance date of this order is 
considered abandoned unless it satisfies the foregoing conditions and is renewed within the 
specified protest period. 
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Peoptes Gas Sysrtem 
a D ivis i on o f ifa1n p a E Je,c t r i c. Com p a n y 
O r-i g inal Volu m e t.Jo . 3 

Mt=s+Sec ond R e-v i s.ed Sheet. N'o·. 5 .401'1-3 
C anc e l s OFig iRal F i rst Sheet. N'o·. 5 .401'1-3 

B IL UING (Co n t i n ued) 

t B U D G ET -PA¥-BILL ING I? LAN (option.al , 

Re:sid e n tial Cus10m eors t RS\ .and Sma " Cornmerciat C ustomers <SGS) m ay erect to m a k e 
bud'g e1-ed m onthly p.ayr.nen5 o ·f a:mou:nts d u:e the C o m p any 110 h elp stab ilize the-ir rrno n thly 
p.:~ym ent:s.. To q u 3 11fy rfor the !Bu dg e t ~ilffng ~an . a custom e r m ust 19: a )ea~· re ~Rei 

'C:tS:O"er acd h a v e no overdu e b.al'a nce or pending service d i scon 'l"'lect:iOf"' for non-eay m ent ~ 
'Wh:en be-ginn in g the pl3n.. The Com pany sha ll h ave 3() d ays foOowJng a C u stom e r's ~reques~ to 
p.:anicipate f:n the .§.h-ud'ge1-e9 13 9LJ'I'F.I Zl'l1 B i llin g P191a n no i m p le m ernt :s.uch participat ion. 

If a C u s10m er r.eqiJ:e st:s. to m ake b ud _getE<I payments . the- ini631 b ud g et e d paym e n t a m o u nt is 
based o n a n ave~ro.se •o f the· pr e.yi:o QZS. ewelve < 121 m o n ths b ills due· t:he •Com p a n.y . in clud in g a ll 
appJicable fee s a mel t3xe s . If the C u stom e r has not r-eceived Gas SeN ic e from choe Com pan y for 
the IPr eced in.g t'WE-Iv e ( 121 m onth s . th-e Com pa ny w ill u se- rtme !be:s:t in form-a tion av a ila b le to 
c:.:dcul a<e the i n.'iti3.l m o n.thly p;~~yment runou n t . .A fter t h e C ustom e r"s b u dgeted m onthi:Y p a)'men-: 
amount h as b e-en i ll"l ilia 11y esbblishe-d~ the · C o m pan y m a y r e calcula te the payment from tim e to 
tim e . If Ut e reca1cu:lated b u d'g e te d p a ym en1 a m o u n t va ries. b y a,e...f ifteen (151 p e rce n t o .r m o r e from 
the b u:d g e ted payml!f'lt a m o un t then in ·e ffect. the· C o m p any rrnay b egin Chargin g the r.ecaloula ted 
amount o n C u stom ell"'s ne llrt :s.uocessive b ilL 

A n y currren-: a nd total doe: e nred b a lan ce 'Wil l !be s how n o n q,oe C ustom er's b i ll. The •C u stOtne .r"s 
bud'g e1-ed p:;.yrneonu rurnou .nt w ill be r.ec.aleulate<l o n each anniversary o f the C uiStom e r's i'ni tia l 
p.:~nicipation in the p lan. O n :suro recakuJa tic>n . a n.y otE<:Iit d e-teorroed !ba1.:moe wiJl !be f'E!funded to 
the CuS101r10e:r~ a nd o n e -:tWeolfth ( 1/ 1 2} o f .:my d e bi t d e·fe r redl !balance· w ill b e a d ded to the follow'in.g 
y.ear"s .reoc:ar.cula tec:l bud_ge~ed m onmly pa ym en1 a m o u n L 

A n electing Cus-~01rrne:r•s p articip a t ion i ll"' the .§. ..... d~ge1e9 p a.)'l'l'l:Z ~ • B illlng P :&!.a,n wiJI be <=On tin u o u s 
un le ss the c us tom er req u e sts lh.at p .:uticip a1ion in the plan be terminated~ O' : h at Gas Service W 
is termin ated!. o r the C uiSt om e .r h..11s h ad m o r e than one aTT<eoars eer y ea r i niftiating field collection 
Pf'OOE!dures . .is e!_l il'l Efl:l eR1 iA 13 a:J'iFIJj t.\: e I;; ldel€1!1n: el JO SO:J'I'H eR1 aFRe ~R'l feF l* e Si:f eae:: s·si :: Ftl:91'11hs_ A1 
tha t rti'me . the- C u st om e r's participation in the p la n wiiJ be tennJn a ted and the C u sto m e r sh aD settl~e 

hi s. account wah che· C o m pany iin fu ll. l:f a C u stor.ne r r eq u e·S.S to ;:errnin a::e- participation i n q,;e 
~an. b u;; trem a ins a Cus:ome~r o f the Company, the C u stom er sh3.11 p ay any d-eferred deb i-: 
b.:ila n.ce· w ith his ne•~ regu la r m onthi:Y biD~ .and a ny d e:ferrred croedi~!balanoe sh311 be u.se-d to red uce 
the .am 010n1 d u:e t:or t h e nex t .regu.~ l.:rr m o n thly b i ll. An e le cting c u S1om e;r rrnay .requ.~es1 thoalt 
p.:~nicipation be t e r m in a te-d at 3 n y rtJ:rrne . Any C u stom err \Mho is disg~.~a.rf:ed boeC3us.e o:f co11ed!ion 
rac tion m =!'i not r@io!n for a t lerast twelve ( 1:2 1 m onths_ 

Issued By: G . IL. G ille tte, P resident 
lss.ued O n : Oste laer 1'9, 20~1 

Effe~tive: Marsl:l 13~ ~01 :!l 
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Pe op·l:es G a s Syst em ~!Fourth Rev·i:se d S he e t N o·. 7 .30'1 -1 
a!IOivision o f iram;p a EUe,ctrri c Com p a n y Ca n ce ls Sas-et~EI T h ird Rev·i:se d S he e t N o·. 7 .30'1 -1 
O riig in aJ Vo lu m e No. 3 

S MAL IL G ENEIRA L SERV IC E (Co ntin ued) 

5 . Servi ce uooer this schedule shall be su bj ect t o the R u les and R egul.atio l"kS se1 forth 
i:n this tariff. 

6 . Servi ce uooer this sc hedu:le i s s.ubje·ct t:o an nu a l volu me re 'oliew b y the Company or 
any fime a t th e Oustomer*s request. If r e classi fication to a no the r s che dUIIe is 
a;ppro priate s.ueh classffica-tio:n V.'il l be prospec tiv e . 

7 . The rates set forth u nde-r thi s sc hed Ule shall be subject fo 'th e opera tion o f the 
C om pany"s Tax a nd Fee A djustrnent: C iaUise se1 forth o :n S heeti No . 7_101 -S . 

8 . The rates s-eti fo rth und er t h is schedule shal l !be sUJbje:ct to tlle operation o f the C ast 
Iron B a re· Steel R epla ce -me rnt IRijde r Su rcr.arge s et lfo rth on Sheet Nos. 7.806 
thro u gh 7 .81i16-3. 

N ote: Co:mpan y 's Budge1 Billing P fan is a va il ab le to , el igible C us1om ers re ceiving Ga s .Se rvice 
p u rsuan t to Uris rat e sched u le lSee Slte-et No. 5 .4 0 1-3 \ 

l s:su ed B y: G . IL. Gi llette~ Presiden t 
l s:su ed O n;: Qes eR=II~er 1 4, ;a:Q1 ~ 

Effec t iv e : daR~:tet) ~ . 28~ 3 
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Pe op tes G a s Sy srtem ~Secor\CI Rev~s.ed Sh e et No~ 5 .. 301 
Calllcel.s Ori 8 ri111ag F irst Sh e et No~ 5 .. 301 a!IOivisi on o ·f T a:mp.a E le ctric Co m pany 

O riig inal Vo lume t.,o. J . 

Ill 

IDE.PO SIT:S 

A ESTAB LISH M E NT O F CRED IT 
Each prospec1l~ve C u stome r shall establish c redJt prior ::o l!h:e comm en ce m e nt •of G.a.s Service b y 
Com p any b~ o n e ofrtme foll'ov.tng m e·thods: 

L M-3kin g a cash d eposit w i;.h 'Company equ a l to two ( 2 ) tim e s me esrum a~ed a¥eragoe 
r.nonthty lb(il to be r e n de r ed b y Com p:1ny. 

2. I n the caJSe o ·f a res!identi.al Customer~ a r th=- stRStmm ,..r's op.rign tt!b ... CmroP'l oy wfll perfRIDl 
a credit vel'"ific:ation th'I"'UQh a·r. externa t credit monitorii'I'Q serrvice to d eterrnime if the 
C u s to m e r m eEts th-e- Com p.an y*s crecl-m.vOI"'thi nes:s critoerria a llowing th:e :secu-rity d eoo:sit to 
b e waived. This type of cr edit v-e-rificatio n wit !'?lave no im pact o n the -cu stom er's credit 
score~ f.,_mi sl=liFifl a r : .ezt 1 u::elf. nter_Ae: il'ef! aAe'lt' ::r Qas er : ! :e'!fie ~iii!:; re:Aze€ Ag at 
gee 5I er:.eft Fal!i il PaF ohe ,al'i aFI!' e l e (1'l) seAs ::eJ:Jti e J"I'!ISAl'~=s .. 

A fomne r resid entia l Cust om e-r o: the Com:p;!ln y w h.o (within s ix. m o nths o ·f lhe· t ime· o f 
d isoeont i:nui nQJ :s.ei!Vice . and w h o h 3s. for the twe tve ( 12 ) m o:ntll.s im m ediate1ly pr eceding h is 
~e.rmina:-Jon~ est:abl:'is t\ed a satisfactory payrrnent trE<lelrd .as set forth in Sectio111 F b e low) 
.req u ests se;rvioe un der t h e sam e r 3 ::oe- sch e du le sh a ll b e d eem ed to have e:s.tabl i:she<l 
01l!<liL. 

3~ I n the C3JSe o .f a re s id e nrual C u stome r . furnis hi ng a g-uaran tor . :s.at is-f.3>Ctory to Compan~. to 
s.ecu re payme nt of bil ts fOr tl'te G a s S e rvice .requo::sted. A s a 6s f3>Ctory g uar-an::o r shaH. a~ 
<!he· m inimu m , be· a Custom er of C ompany with a sa t is factory p a yme n t r-ecord. 

4~ Fum ish i ngJ a n irrevocable le tter oi <CI'@d it lfro:m a lba rtk:. o r a su11ety bond . issu.ed by .a. 

5 . 

Com pany wim an .A . M . B es't R allng Ser-vice ra11Tig o f B N I o r !higher for bo n.d s u p to 
$50~000 in .am ou n t and 3J r 3 ting o .f A -N I I o r highe r for bonds C VEf' S5 0 .000 in amoun t . 

The a:moun t ol S!UCh deposi1. lern:er o f c redit o r s .ur e; y b ond s'hal l b e •equ al to• 1t'WO (2) tim e s 
lhe· es:fim 3 ::E<I av-erag-e- m onlh'ly b i ll for s 'e rvic e he reun d e r .. 

"· 

"· 

B y poss-essing and m ain tai ni nQJ a Standard .& P oo:r"s (S & P ) Long Te;rm Debt 
R at ing o .f A · o r b e :me r. o r by p·o ssessi nQJ and m a in tainin g a IM ood)rs rating o: A:3 
or b e:!t e r. Cclm p:1ra b le ratings. m a y b e considered from •o the;r n ation .3'11y 
recogn iz-e-d r acin g o rganiiz.a:-Jon:s..a.coeptable ~o the C o m p any. 

(i) If the· 'Cu stor.no:rr*s debt i :s. n.o~ rated a nd the Cust on-.er"s aggre-ga te 3 n n u at 
usag-e- is 500.000 Thle;rms or tmore . oeredJt may boe esaab lish.ed b y 
d.em o n stra fing .a.d oeqUJa te fin.anci.:il stremgt:h and stablli~y. U;pon requ.es~ o f 
a C u s tom er whos -e- .ann u al IIJS~ge is. 500.000 Thle;rm:s. o r r.norre. q,.e 
Com p any w iO e va!IJJate che C taS-10m e;r*s creel f-.-worthin ess lby re v iewin g q,.e 
ClaStom e r's a udi ted fina n.cial sw :te m em'ts fo.r at leas 't the crwo m os1 recently 
com p le ted fi:s.call ye.:rrs . Th:ese .a.u dlted finan.c ia l s tate;me n ts m us.t be 
fur niShed b y the C u stome r and m u.st be aceomp.an ie d lby th-e- •opin io n of 
inde pen den t <:ertifie<l public a ccoun tants o .r •Ch l3J'ter e-d accoun t.l.n5 of 
recog~nizoe-d nab~onal o r .regional standin g . 

l s:su ed By: G •. L. G i llette. P reside rnt 
l s:su ed On;: OsW-Iaer· 1Q, 2-m11 

E ffec.t iv e: Man;t-1 1 3~ d0 12 
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IPeop·les Gas Sy s t e m 
a !D ivis i o n o f Tam;pa E lectr i c Company 
O riig in a'l Vo lume No. 3 

F i1tl : S i x t h Revi sed Sh ee-t INio. 7,,8 03--2 
Ca lllce'ls lfe'IFtl'-1 f .ifth Revised Sh ee-t iNio. 7.803--2 

NATURAL CHOICE T RA NSPOR TA T ION SERVICE (Continued) 

3 . To in itiate s erwice pursuant to this R ider. a C u stomer shall sele-ct a !Pool Manager fr.om 
Oomp;any"s a p p roved Poo l M a nager lis-t a nd Po o l Man ag e r shal l e nroll customer 
electronic:alty v ia1 company's websi te fo r service u nder thi s R id e r. lih e Pool Man ager sha ll 
ob ta in a le tter of author ization in the form set forth o n Sheeti 8. 118 o1 ttt is ta riff and hav e 
sig ne d by th e Cu stomer p rior to su ch ~lectronic e:A:ro llm e nt . Pool Man ager shall atso pay t.o 
Oomp;any a regis tration fee oi $ 10 .00 fo:r e ach Cu sto m e r a cco u nt to which se:rvice i s 
initi ated he re u rnde ·r. Service by C ompany ;to a Customer acc ount fo r which service 
he reu nd e r h as been p roperty requested b y e lec tro n ic enro~llntent prior to the twenty- firs t day 
oi the month p u rsuant to this R ider wi ll comme nce on th e first d ay o f 1h e C usto m er's biJiina 
perio<fl of the next caleilld a r monttn fo llov.rirng rece ip t by ttne Company o:f ;th e a fo resaid 
electronic e'nrollm ent . Service unde:r R ider will b e dela yed u n til t he fi rst day of th e 
C us tom er's s eseREI bin in g period in Jth e seco:n:d ca lenda r month 1fo11ow in g e:nroltm en t by ;th e 
Pool Manage'r lfo:r a ny Customer e n rolled a fte'r the twen tiet h d ay of the m<><nth .. 

4!. A CLtS-tomer account receiving seM ce u nder th is IRidH m a y termi:l\ate service he'reUA:de r b y 
its them serving Pool Manager .and oomme rnce servi ce h ereu nder (vi.ithin the t im e an d in ;th e 
man ne r p rovided in S pe cia l Cond ition 3 ) b y a d:ifferen t Pool M an ag e r. T he ne w Pool 
M a nager s.hall pay to Company a registration feeof $.10 .0 0 fo r eaclh aeco u At 

5 . H a Pool Manager requests the C ompany p ro vide the t'tNelve -month con sum;ption tnistory for 
a Custom er a ccount, the- Company s!llal l provide to the- Pool !Manager the histo ry an d apply 
an adminisfrafiv·e fee ch arge ·eq u al to '$ 20 per custome:r a ccount to Pool M a..aget's monttnly 
in'w'oi ce . 

6 . A CLtS-tomer reoeiv ing service under this Rider may d:isc·ontirnue service- !hereunder by g iv ing 
Oomp;any 3 0 days. v.n-itte n notice-. A Custome r wtno e lects to t enn'ina te tran sportation 
se:rvice under ttl is Ri de r in orde -r t.o retu rn t.o sales service w il l be· requ ired to re m a im o n 
sale s s ervice fo r a p eriod no1 le ss than M tel ve R=la ·r:~tRss ucc-essNe b illing ceriods. A 
Custom e r W:Ilo retu-m s to sales serwi:ce d u e to abando:nom en t b y it s P ool M a n ager ·will not b e 
requi:red to remain o:n sales se:rvice but ca nnot retum t:o the s.am e Pool Man ager, o r any 
affil ia-te d COI'ill parny. for a t leas t: twelve R=l:eRtRssuccessive b ill in g periods. 

7 . Fo r puljposes o f cu rtai lment o r iinterruptio n b y C om;pany, each iind iv idua11y bi lled ac:co u:nt 
ree:e'iviin g se rvice hereunde'r sh all lbe tre ated b-y fhe· Company iin acco rd an ce w it:h Jthe 
cu:rtaltm eni IPrO'w'ision s found iin ttle a ppli cab le rate schedu re or Curtailm en t P l.an as filed 
w ith ftne· Florida Pu b lic Service Co mmissio n . 

8 . Accou nts re ce iving service purs-uan t to fhis R ide r w i ll b e subje cti to Jthe Swir.g Se,rvioe 
Crnarg e (set fo rtih o n S heet INo . 7 :1 01--3) . 

I ssued By: 'N ill iam tL 8eAIFei iG.L. G illette P res ioent E ffect i ve: FeBrtteF)r 13 , 29 86 
l s:sued O n : F ee~~aPJ 13~ dOQi 



ORDER NO. PSC-15-0415-TRF-GU Attachment 1 
DOCKET NO. 150160-GU 
PAGE 10 
 

  

IPeop·les Gas Sysrterm 
a D i v is ion o f Tam pa EDe·c 'tr i c Co mpan y 
Ori g i n a l Volu m e t.Jo . 3 

B ILLIN G (Contii n ued~ 

:!M S UMMARY BIL L.ING IP LAN ,(optiona l): 

O r ti:.Qi llla.:l S h e-et N o . 5 .401 -4 

A Custom Ef" witf"l ten l 1 Ol oc m OOE- Company aoc:courrts and n o biill in arroe-a'l"S m ay roequ est a sing I~ 
sta·t emoe-nt for the b il1ing and o :aymoe-nt of those accoun·t s u nder thi s S urm m ary S itl in g P l.an . With 
Sum m ary S iUing the C u s t o m e r d esignates ·which a:ciCoun t s are t o b e included in the p la n . T hose 
racooun t s m ay be seoarated int o g roups -each of w h ic h w ill be billed o i"''Ie .a m onth on cycle b i lling 
ciAvs as d esig:na1ed b y thle Comoanv. 

T he C om'Oany will r ead eac h m eter rand C:.l\c:ub t e .a b illing a'Moun t for eac'h account :seoar:.ltelv . 
T he biilling a m ount for e.ach o f the designated accounts w i ll b e t O'WIIIe d o n a Sum marv B illi ng 
sta·t em<eonL wilh e aoc:h of the i ndivid ual account b il s a:tached a-s b.:t.clb..1p. ..11nd a :sin9 le totale d b it 
wilt bE· incl uded forr r em ittan ce . Sum mary bills ra re d ue wh:en re~ndered. If th ... sum mary ~II i s no< 
ooid i n full! w i th ;n t:en l 1 Ol d ays from th e m a:j!i nog date~ the Custcm;e r may b e removed f rom the 
S,qmm a rv R illi ng Ph n 

I ssued By: G . IL. G i'lle tte , P residen t 
I ssued O l!l: 

E ffec.t iv e·: 
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Peo!l>'le s G as Sysrtem 
a D ivision o ·f Ta:mll)<a E lectr i c Com p an y 
O r-i g in a l Vo lume t.Jo. 3 

~Fol.llrth R ev ised S h eet No~ 5 .0 00 
C alllcels SeGend Tll1 ird R ev ised S h eet No~ 5 .0 00 

IND EX OF IRI!JL E:S .AND REGULAT ION S 
ARTI C LE 

I. INITLAT ION O F S E R'VI C E 
A . R eq u e·St for Gas. Senrice 
B . Acceptan.ce of R eq u est fo r G.as Service 
C . Oblig3tl~on Cl.f Custo.mer and Company 
D . Misceolla n:eous S e rvtCe C h:.u:ge:s. 
E. W ichh oldi ng of Gas S ervJce-
F . L im itation o f 1Us•e 
G . P ressur e 

II. C U ST O M ER •s , llNS T A LLAil'lON 
A. G ene ra l 
B . l'n:spection of C u soomer''s lnrStaUa tion 
C . C h anges i:n •Cuscomer's l'nsullla t io n 
D . R ig ht o f 'Way 
E . P rroteclion o ·f Com p any's P ropen.y 
F . Aoc~s to Pr emises 
G . Opera t io n of Comp.any"s F aciliti:es 

Ul. O:EP OS.rrs. 

IV . 

\1'. 

A. 
B. 
c .. 
D . 
E. 
F. 
G . 
H. 

Estab lishm ent o f C redit 
R ece tpt fo:r C aSh Deposit 
N e w 011' Additiona l Deposits 
R ecord o f D eposit 
1 ncere:s.t o n C.a.slil D e posits 
R e fund of R·esi de n ti3 1 D eposit 
R e fund of Deposit Wihe n Gll!S Service i:s. O iscorun ected 
R e turned C h ecks. 

B~LUlNG 

A . B il1ing P e-rio ds 
B . lniti.3'1 o « Fina l S il:ls 
C . N on-Rece ipt o f B ills 
D . Me.-e:or R ead ings Hoot CCim biT!e d 
E_ O elinqiJ:e .m B IJis 
F . O is.co:nti ll"'uance o ·f S e rvice a nd /o r C h ange o f Oocup ancy 
G . O is.co:nti ll"'uance o ·f S ervice fo r Non- P a yment at B iOs 
H . AdjustJ:neon~ o f B illls for t.1.e:::er Etror 
11. B udge :t ~itling IPIJan (Opll~onal) 

J . S u mnn.:.rv S iUin g P lan f Ootion :aO 

M E ASU R E M ENT 
A . Me-.ers 
B . T y poe- o f M e t-er in.g Provided 
C . Me.-e:or A ccur acy a t l n sta.llation 
D . Me.-e:or Tes1S 
E_ Me.-e:or Tes1S b y Requ est 
F . Me.-e:or T es15-R e fe:orree 
G . MeasiJr .e m e;nt Cond itioi'!IS 

ls s.oed B y: G •. L. Gillette~ Piresiden t 
ls s.ued 0 n;: QstQ laer 1Q, :41Q1 ~ 

SH E ET! N O. 

5 .. 10 1 
5 .. 10 1 
5 . 10 1 
5 . 10 1 
5 . 10 1- 2 
5 . 10 1- 3 
5 . 10 1- 3 

5 .201 
5 .201 
5 .201 
5 .201 
5 .201- 1 
5 .201- 1 
5 .201- 1 

:5.30 1 
:5 .. 30 1- 1 
:5 .. 30 t - t 
:5 .. 30 t -2 
:5 .. 30 1-2 
:5 .. 30 1-2 
:5 .. 30 1-3 
:5 .. 30 t -3 

5 .. 4 0 1 
5 .. 4 0 1 
5 .4 0 1 
5 .4 0 1 
5 .4 0 1 
5 .4 0 1- 1 
5 .4 0 1- 1 
5 .4 0 1- 2 

5 .4 Gil-3 
5.401 -4 

5 .. 50 1 
5 . 50 1 
5 . 50 1 
5 . 50 1- 1 
5 . 50 1- 1 
5 .501- 1 
5 .501- 2 

!Effe-ct i ve: Uarrsl=l 1 l~ 201:-l 




