
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
 

 
In re: Initiation of show cause proceedings 
against Sun-Tel USA, Inc. for apparent 
violation of Section 364.335(2), F.S., 
(Application for Certificate of Authority), 
Section 364.183(1), F.S., (Access to Company 
Records), Rule 25-4.0665(20), F.A.C., 
(Lifeline Service), and Rule 25-4.0051, F.A.C., 
(Current Certificate Holder Information). 

DOCKET NO. 150158-TX 
ORDER NO. PSC-15-0527-FOF-TX 
ISSUED: November 10, 2015 

 
 

ORDER FINALIZING SHOW CAUSE  
AND CANCELLING CERTIFICATE NO. 7126  

 
 

BY THE COMMISSION: 
 

By Order No. Order PSC-15-0391-SC-TX, issued September 16, 2015, this Commission 
ordered Sun-Tel USA, Inc. to show cause within 21 days why it should not be penalized $2,000 
or have its Certificate No. 7126 cancelled. No response has been filed in response to this Order.1 

 
  It is, therefore, 

 
 ORDERED by the Florida Public Service Commission that Order No. PSC-15-0391-SC-
TX has become effective and final.  It is further 
 

ORDERED that, Sun-Tel USA, Inc.’s Certificate No. 7126 is hereby cancelled and its 
Eligible Telecommunications Carrier designation revoked. In addition, Sun-Tel USA, Inc. shall 
immediately cease and desist providing local exchange service in Florida. It is further 
 
 ORDERED that, should Sun-Tel USA, Inc. subsequently decided to reapply as a 
telecommunications provider, Sun-Tel USA, Inc. shall be required to first pay the $2,000 
penalty, including any outstanding fees and costs of collection. It is further 
 
 ORDERED that this docket shall be closed. 

                                                 
1 A copy of Order PSC-15-0391-SC-TX, was sent to the Company via certified mail on September 16, 2015. The 
Order was returned to the Office of the Commission Clerk by U.S. Post Office as “Unclaimed, Unable to Forward” 
on October 20, 2015. (See, Document No. 06679-15 filed in Docket No. 150158-TX) 
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By ORDER of the Florida Public Service Commission this I Oth day of November, 2015. 

KFC 

CARLOTTA S. STAUFF R 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
(850) 413-6770 
www. floridapsc.com 

Copies furnished: A copy of this document is 
provided to the parties of record at the time of 
issuance and, if applicable, interested persons. 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 120.569(1), Florida 
Statutes, to notify parties of any administrative hearing or judicial review of Commission orders 
that is availab le under Sections 120.57 or 120.68, Florida Statutes, as well as the procedures and 
time limits that apply. This notice should not be construed to mean all requests for an 
administrative hearing or judicial review will be granted or result in the relief sought. 

Any party adversely affected by the Commission's final action in th is matter may request 
judicial review by the Florida Supreme Court in the case of an electric, gas or telephone utility or 
the First District Court of Appeal in the case of a water and/or wastewater utility by filing a 
notice of appeal with the Office of Commission Clerk and filing a copy of the notice of appeal 
and the fili ng fee with the appropriate court. This filing must be completed within thirty (30) 
days after the issuance of this order, pursuant to Rule 9.11 0, Florida Rules of Appellate 
Procedure. The notice of appeal must be in the form specified in Rule 9.900(a), Florida Rules of 
Appellate Procedure. 




