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Finally, FEL requests for the Commission to discontinue any requirements for virtual
service hearings that are not included at in-person hearings, such as advance registrations and
preordained limits on the total number of participating customers, as it creates certain “additional
hurdles” for customers to participate.

Response

In its Response, FPL argues that the existing service hearing schedule provides sufficient
opportunity for customer participation, and that additional measures requested by FEL result
only in unnecessary expense and delay, as well as potential noticing issues. FPL notes that each
day of delay past Tuesday, April 8, 2025, may result in an additional expense of approximately
$37,000.

Decision

The Commission is currently scheduled to conduct in-person service hearings in
Pensacola, Panama City, Ft. Myers, Daytona Beach, Miami, West Palm Beach, and Pembroke
Pines. Two virtual service hearings are also scheduled. The combination of in-person hearings
that span the entirety of FPL’s service territory and virtual hearings that allow participation by
persons from any location was carefully crafted to provide broad opportunity for customer input.
FEL has not demonstrated good cause to revisit and substantially revise that schedule.

We note that the position of the Office of Public Counsel on this Motion is “that it
supports increased customer access and participation.” A minor revision to the existing schedule
to add one or two in-person service hearings may increase access and participation for the
surrounding areas, but will do nothing for others. Adding a virtual hearing will provide one more
opportunity for customers from any location to participate, and will increase access to many.

Therefore, the first request in the Motion for additional service hearings is granted to the
extent that the existing schedule for service hearings shall be amended to add the following:

VIRTUAL SERVICE HEARING  June 4, 2025 2:00 p.m. (EST)
In all other manners, the first request in the Motion is denied.

The second request in the Motion relating to start times for the hearings is denied. FEL
has not shown good cause for the start of the hearing to be delayed by 30 minutes from 6:00 to
6:30. Sign-ups for the in-person hearings continue through the hearing itself. Thus, although the
hearing will start at 6:00, a person arriving at 6:30 will still have time to sign up and speak.
Additionally, to delay the start time of the meeting may impose a hardship on those who rely on
the earlier start time for travel arrangements that may not be available or as convenient later in
the evening. For these reasons, FEL’s second request in the Motion is denied.

FEL’s third request in the Motion goes to translator services. The Commission has
enhanced Spanish translation of its live meetings and materials available to customers. Spanish




ORDER NO. PSC-2025-0122-PCO-EI
DOCKET NO. 20250011-EI
PAGE 3

closed captioning will be provided as part of the live stream of customer service hearings held by
the Commission. Also, these meetings are archived and available on the Commission’s website.
Beginning with the in-person customer service hearings for the FPL rate case, Spanish closed
captioning will be provided in each customer service hearing venue. Further, the Commission
provides its rate case overviews in Spanish and offers Spanish language versions of its consumer
brochures that are available on the Commission’s website. These measures taken by the agency
will facilitate more effective communications with Spanish speaking customers. For these
reasons, FEL’s third request in the Motion is denied.

FEL’s fourth and final request in the Motion is that the Commission not cap participation
in virtual hearings and not require preregistration for those hearings. There will be no numeric
cap on the number of persons who can participate in a virtual hearing. However, preregistration
will be required. Having the names and phone numbers of participants prior to the virtual hearing
is a necessary component of the administrative and technical preparation for the service hearing.
For these reasons, FEL’s fourth request in the Motion is granted as to the numeric cap and denied
as to preregistration.

In conclusion, I note that while service hearings are an important part of a rate case, they
are only one part. Customers may provide input to the Commission at any time by submitting
written correspondence to the Clerk’s Office and referencing the Docket Number 20250011-EI.
Hundreds of customer comments have already been received and reviewed. In addition to these
inputs, all ratepayers are represented in the litigation by the Office of Public Counsel, who will
advocate on their behalf for rates that are fair, just, and reasonable.

Conclusion
For all the reasons and as specifically set forth above, the Motion for Additional Service

Hearings is granted as to one additional virtual service hearing and the absence of a numeric cap
on customer participation in virtual hearings, and denied in all other respects.







