December 23 2008

Ms Beth Salak. Director

Flonda Pubhc Service Commission

Division of Competitive Markets and Enforcement
2540 Shumard Oak Boulevard

Tallahassee FL 32399-0850

RE: TL718, Quincy Telephone Company
Add STAR Packages and Grandfather Total Talk Bundles

Dear Ms Salak

included In this submission are the following tariff pages:

Index Third Revised Sheet 43
Section A3 Tenth Revised Contents Sheet 1
Section A3 Fourth Revised Sheet 5

Fifth Revised Sheet 6
Eighth Revised Sheet 7
Original Sheet 7.1

The purpose of this filing is first, to add STAR Packages to the tariff. The STAR Packages are
optional service bundles The packages permit a customer to receive services and features far a
flat monthly rate The three available STAR Packages include: 3 STAR, 4 STAR, and 5 STAR.

= The 3 STAR Package includes the following services: Residential One-Party Line (inciudes
calling to Tallahassee). Caller 10 Detuxe, Call Waiting/Cancel Call Waiting, Call
Forwarding, Preferred Call Forwarding, and 30 Minutes of Long Distance. To be ehgible
for the 3 STAR Bundle rate, customers must also subscribe to TDS Telecom'’s high speed
data

The 3 STAR Package can be upgraded to include Anonymous Call Rejection, Three-Way
Calling. Priority Ringing. Special Call Acceptance, and Personal Voice Mail.

+ The 4 STAR Package includes the following services: Residential One Party Line (includes
calling to Tallahassee). Caller ID Deluxe, Call Waiting/Cancel Call Watting, Call
Forwarding, Preferred Call Forwarding, Anaonymous Call Rejection, and 300 Minutes of
Long Distance

The 4 STAR Package can be upgraded to include Three-Way Calling, Priority Ringing.
Special Call Acceptance and Personal Voice Mail.

525 JUNCTION RD
MADISON, W 53777




Quincy Telephone Company

Add STAR Packages & Grandfather Total Talk
December 23, 2008

Fage Two

*» The § STAR Package includes the following services: Residential One-Party Line
{includes calling to Tallahassee), Caller ID Deluxe, Call Waiting/Cancel Call Waiting, Call
Forwarding, Preferred Call Forwarding, Three-Way Calling, Anonymous Call Rejection,
Prionty Ringing, Special Call Acceptance, Persona! Voice Mall, and Unlimited Long
Distance Caliing.

With this filing, we will also grandfather the Total Talk Bundles to existing Residential customers
effective January 7, 2008. The bundles will not be available to new Residential customers after
this date. However, the Total Talk bundles will still be available to Business customers.

The redlined tariff sheets are also included with this filing.

The proposed effective date for this filing is January 7, 2009.

If you have any questions, please call me at (608) 664-4186.

Sincerely. ,

Kris.groth@tdstelecom.com

Enclosures



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY

d/b/a TDS TELECOM/QUINCY TELEPHONE

Index Section

Third Revised Index Sheet 43

Florida Cancels Second Revised Index Sheet 43
SUBJECT INDEX
ITEM SECTION/PARA SHEET
SPECIAL SERVICE .. ... . o e A113.A3
SPECIAL SERVICE .. ... o A114.C.3 3
SPECIAL SIGNALING CHANNELS e e A20.B.1.a(5) 10
SPECIAL TYPES OF CONSTRUCTION. e ASAS 5
SPEED CALLING . ... .. ATM1.AZ2ca 11
SPEED CALLING SERVICE . . A113C.2.d 5
SPOKESMAN FEATURE CARD A110.C 17
STANDARD JACKS . . Al 28
STANDARD JACKS . A115A3.a 14,1526
STANDARD TELEPHONE ... ... . o Al114.Q.1 16
STANDARD TELEPHONE EQUIPMENT ............................... A113A2 1
STANDARD TELEPHONE EQUIPMENT ... .. .o e, A114.C.2 3
STANDARD TELEPHONE ROTARY DIAL . .. . A114.Q.2 (a) 16
STANDARD TELEPHONE U-TOUCHDIAL. .. . . . ... . A114.Q.2.(b) 16
STANDBY QUEUING .. AT11.H 97
STAR PACKAGES.. .. A3 7
STATION. .. . . A1 28.1
STATION. . Al 29
STATION AND PRIVATE LINE FACILITIES ................................ A15A9a Ky
STATION APRPARATUS .. . i AZ20.A1.e.(1) 2
STATION APPARATUS ... . . o A20.A1.e(2) 2
STATION APPARATUS . . . A110B.1e 4-7
STATION APPARATUS.. .. . o o i AZ0.A3.a.(2) 3]
STATION CALL TRANSFER .. .. . . i, AT11.A2.as 7
STATION CAMP-ON.. .. i AT11.A.2.at 7
STATION CAMP-ON . . o i A111 E.8.c(15) 49
STATION CAMP-ON/AUTOMATIC CALLBACK. ... L A111.A2.bs 10
STATION DTMF TO ROTARY DIAL CONVERSION. ... ... . e, A111.E.8.b(286) 45
STATION EQUIPMENT .. . . i AZ20.A1.e(5) 3
STATION EQUIPMENT .. BRSO RUR PR A20A2a 3
STATION EQIUPMENT . SOOI A20B.2.a.(1) 13
STATION HANDLING .. . .. ., Ad4C1n 7
STATION HANDLING ... . . o i, Ad4.C2.9.(5 10
STATION HANDLING CHARGE TR OT TP Ad A LS 1
STATION HANDLING CHARGE... .................................... Ad B.5 3
STATION HANDLING CHARGE.... ... . . A4 CAF 5
STATION HANDLING CHARGES ... . ... o i i, Ad4D 249 13
STATION HUNTING-CIRCULAR. .. A111.E.8.¢(18) 49
STATION HUNTING-CONSECUTIVE ... .. o i A111.A2.av 7
STATION HUNTING-TERMINAL .. ... . o . AT11E8.c(17) 50
STATION INSTRUMENTS. ... .. .. A110.C 11
STATION INSTRUMENTS ... ... e A110.D 19
STATION-INTERCOM INTERFACE CARD .................... s . A110.C 10
STATION INTERFACE CARD .. . ... e, A110.C 10
STATION JACKS .. ... o i Al 29
STATION LINE CARD .. . . . A111.B 16
STATION LINE. . B U UR Al 29
STATION MESSAGE REGISTERS A111.A2 aw 7

ISSUED: December 23, 2008

BY: Jeff Jung, Vice-President

EFFECTIVE:

January 7, 2009

(N)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A3
d/bia TDS TELECOM/QUINCY TELEPHONE Tenth Revised Contents Sheet 1
Florida Cancels Ninth Revised Contents Sheet 1

BASIC LOCAL EXCHANGE SERVICE

CONTENTS
Sheet
A.  GENERAL 1
1. Service Areas 1
2.  Rules, Regulations and Rates
B. LOCAL CALLING AREAS 1
1. Exchange Local Calling Areas 1
2. Maps of Exchange Service Area 1
C MONTHLY EXCHANGE RATES 2
1. Service Provided Within Exchange Area 2
2. Residence and Business Basic Exchange Rates by Exchanges 3
3. Arrangements for Rotary Service 4
4 PBX Trunks 4
5. Total Talk Pack 5
6. STAR Packages 7
D.  LOW-INCOME ASSISTANCE PROGRAMS B3
1. Lifeline Assistance 8.3
2. Lifeline Connection Assistance (Link-up) B.5
3. Transitional Lifeline Assistance 8.6

E. OPERATOR ASSISTED LOCAL CALLS 9
1 Local Call 9
2 Local Dial Call 9
3 Station-to-Station and Person-to-Person Calls 9
4 Operator Assisted Local Calls 9

F  VERIFICATION AND EMERGENCY INTERRUPT SERVICE 10
1 General 10
2. Rates 10
ISSUED: December 23, 2008 EFFECTIVE: January 7, 2009

BY Jeff Jung, Vice-President



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Fourth Revised Sheet 5
Florida Cancels Third Revised Sheet 5

BASIC LOCAL EXCHANGE SERVICE

C MONTHLY EXCHANGE RATES (Continued)

5 Total Talk Pack
A Generai

1 Total Talk Pack is an optional service package. The package permits a
customer to receive services and features for a flat monthly rate, for each Total
Talk F’ac1k subscriber line provided. Total Talk Pack includes the following
services.

a  Residential *
capability)

or Business One-Party Line (includes Touch Tone

b Three-Way Calling & Call Waiting (Custom Calling Services)

c Caller 1D Deluxe, Anonymous Call Rejection, & Priority Ringing
(Advanced Calling Services)

d Inside Wire Protection Plan (deregulated service)
B Conditions and Limitations

1 Rules, regulations, and limitations as specified elsewhere in the Company’s
tariffs for each individual service will apply as part of this bundle.

2 Total Talk Pack customers may terminate their enrcllment in the Plan at any
time upon notice to the company.

3 Unless terminated by the Total Talk Pack customer or the Company, a
customer will remain enrolled in the Plan, as amended from time-to-time, with
any applicable changes in rate, for as long as the Plan continues to be offered
by the Company

4 Service Charges, as described in Section A4 of this tariff, appiy to requests for
new and additional Total Talk Pack lines, and moves of existing lines. Service
Charges will not apply when the Total Talk Pack replaces existing Local
Exchange Service or if the customer requests a change from the Total Talk
Pack back to Local Exchange Service.

5 Total Talk Pack customers are not eligible for discounts or promotional
offerings (outside of this bundle) associated with the Custom Calling and
Advanced Calling Services included in the Plan, unless specifically provided for
in a promotional offering.

Customers must also subscribe to TDS Long Distance’s Total Talk Pack.
This service is grandfathered to existing Residential customers effective January 7, 2009. The
service will not be available to new customers after this date.

ISSUED:; December 23, 2008 EFFECTIVE: January 7, 2009

BY: Jeff Jung, Vice-President



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Fifth Revised Sheet 6
Florida Cancels Fourth Revised Sheet 6

BASIC LOCAL EXCHANGE SERVICE

C. MONTHLY EXCHANGE RATES (Continued)

5. Total Talk Pack {Continued)

B  Conditions and Limitations (Continued)

6. The Plan may not be combined with any other optional toil calling plan
service, except for those specified in this offering.

7 Customers enrolled in the Plan, who faill to pay the entire rate per
month, will have all existing Total Talk Pack services converted to the
applicable tariff rates. Service Charges will not apply for converting
services back to tariff rates. Such customers will not be permitted to
re-enroll in this Plan until such time as all associated unpaid balances
are satisfactorily paid in full.

C. Rates’

Rate Per Month

1 Residence®®
Local Bundle, per line $28.05
2 Business

Local Bundle, per line $53.05

Customers must also subscribe to TDS Long Distance’s Total Talk Pack to be eligible
for this rate.

New customers that sign a one year contract and subscribe to Total Talk Pack along with
TDS Long Distance’s Total Talk 200 or Unlimited will receive a waiver of all installation
charges

This service is grandfathered to existing Residential customers effective January 7, 2009.
The service will not be available to new custcmers after this date.

ISSUED: December 23, 2008 EFFECTIVE: January 7, 2009

BY: Jeff Jung, Vice-President

(C)

(©)
(C)



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Eighth Revised Sheet 7
Florida Cancels Seventh Revised Sheet 7

BASIC LOCAL EXCHANGE SERVICE

C.  MONTHLY EXCHANGE RATES (Continued) (N)

6. STAR Packages

a) General

1)  The STAR Packages are optional service bundles. Each package permits
a customer to receive services and features for a flat monthly rate, for each
STAR Package subscriter line provided. The STAR Package options
include the following services:

a 3 STAR Expanded Package’
includes: Residential One-Party Line (includes calling to
Tallahassee), Caller ID Deluxe, Call Waiting/Cancel Call Waiting,
Call Forwarding, Preferred Call Forwarding and 30 Minutes of Long
Distance’ Calling.

The 3 STAR Package can be upgraded to include Anonymous Call
Rejection. Three-Way Calling, Priority Ringing, Special Cali
Acceptance, and Personal Voicemail. The charge for this upgrade is
set forth in C.2 following.

b 4 STAR Expanded Package
Includes: Residential One-Party Line (includes calling to
Tallahassee), Caller ID Deluxe, Call Waiting/Cancel Call Waiting,
Call Forwarding, Preferred Call Forwarding, Anonymous Call
Rejection, and 300 Minutes of Long Distance” calling.

The 4 STAR Package can be upgraded to include Three-Way
Calling, Priority Ringing, Special Call Acceptance and Personal
Voicemail. The charge for this upgrade is set forth in C.2 following.

c 5 STAR Expanded Package
Includes: Residential One-Party Line (includes calling to
Tallahassee), Caller iD Deluxe, Call Waiting/Cancel Call Waiting,
Call Forwarding, 3-Way Calling, Anonymous Call Rejection, Priority
Ringing, Special Call Acceptance, Preferred Call Forwarding,
Personal Voice Mail, and Unlimited Long Distance? caliing.

1 Customers must also subscribe to TDS Telecom's high speed data.
2 Customers must also subscribe to the corresponding TDS Long Distance STAR Plan.

ISSUED: December 23, 2008 EFFECTIVE: January 7, 2009

BY: Jeff Jung, Vice-President



GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Section A3
d/b/a TDS TELECOM/QUINCY TELEPHONE Original Sheet 7.1
Florida

BASIC LOCAL EXCHANGE SERVICE

C MONTHLY EXCHANGE RATES (Continued)

B STAR PACKAGES (Continued)

b) Conditions and Limitations

1

2)

3)

4)

8)

=~
—

8)

8

C) Rates

B

2)

Rules, regulations, and limitations as specified elsewhere in the Company's tariffs for
each individual service will apply as pan of this Package.

STAR Package customers may terminate their Package at any time upon notice to the
company.

Unless terminated by the STAR Package customer or the Company, a customer will
remain enrolled in the Package, as amended from time-to-time, with any applicable
changes in rate, for as long as the Plan continues to be offered by the Company.

Service Charges will not apply when the STAR Package replaces existing Local
Exchange Service or if the customer requests a change from the STAR Package back
to Local Exchange Service.

New Customers that subscribe to one of the STAR Packages will receive a waiver of all
installation charges.

A Package Change Fee will apply when a customer goes from the 4 STAR or 5 STAR
Package to the 3 STAR or 4 STAR Package. Customers may upgrade their Packages
without incurring a charge.

STAR Package customers are not eligible for discounts or prometional offerings
putside of this Package, unless specifically provided for in a promotional offering.

The Package may not be combined with any other optional toll calling plan service,
excepl for those specified in this offering.

Customers may upgrade their Voice Mail Service package for an additional fee.

Customers who fail to pay the entire Package rate per month will have all STAR
Package optional features removed. The customer will then be converted to the
tariffed Basic Local service rate. Service Charges will not apply for converting services
back to tariff rates Such customers will not be permitted to re-enroll in this any of the
Packages until such time as all associated unpaid balances are satisfacterily paid in
full

Rate Per Mopth
Residence
a 3 STAR Expanded Package, per line $19.99
b 4 STAR Expanded Package, per line $29.99
¢ 5 STAR Expanded Package, per line £39 99
Package Upgrade %£5.00

Package Change Fee $7.50

ISSUED: December 23, 2008 EFFECTIVE: January 7, 2009

BY: Jeff Jung, Vice-President

{N)

(N)



GENERAL EXCHANGE TARIFF
RIUL INDEX SECTION

SECOND REVISED INDEX SHEET 43

CANCELS T‘I‘RS:IJREVISED INDEX SHEET 43

Ao |/?/0q
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY Tenth Section A3
dib/a TDS TELECOM/QUINCY TELEPHONE Mirth Revised Contents Sheet 1
Florida Cancels Etgtttr Revised Contents Sheet 1

R
BASIC LLOCAL EXCHANGE SERVICE

ER
F}‘;‘ Lo e
CONTENTS etk b
Sheet
A GENERAL 1
Service Areas 1
P Rules Regulations and Rates 1
B LOCAI CALLING AREAS 1
1 Exchange | .ocal Calling Areas
2 Maps of Exchange Service Area 1
G MONTHLY EXCHANGE RATES 2
1 Service Provided Within Exchange Area 2
2 Residence and Business Basic Exchange Rates by Exchanges 3
3 Arrangements far Rotary Service 4
4 PBX Trunks 4
3! Total Talk Pack 5
v STAR allag G 7
D LOW-INCOME ASSISTANCE PROGRAMS 8.3
1 Lifelne Assistance 8.3
2 Lifeline Connection Assistance (Link-up) 85
3. Transibanal Liteling Assistance 88

E OPERATOR ASSISTED LOCAL CALLS g
1 l.ocal Call 9
2 Local Dial Call 9
3 Station-to-Station and Person-to-Person Calls 9
4 Operator Assisted Local Calls 9

~ VERIFICATION AND EMERGENCY INTERRUPT SERVICE 10

1 General 10

? Rates 10
L lee 22 2oug RS TN
ISSUED. Mareh13 2003 EFFECTIVE: Apat++2083—

BY RawE Redersom Vice-President
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This service is grandfathered to existing Residential customers effective January 7. 2009. The service will

not be available to new customers after this date.
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GENERAL EXCHANGE TARIFF

o
QUINCY TELEPHONE COMPANY ‘I"ll)f‘w\ Section A3
dfb/a TDS TELECOM/QUINCY TELEPHONE “Fhird Revised Sheet 5
Florida

Cancels Second Revised Sheet 5

BASIC LOCAL EXCHANGE service TRl

C MONTHLY EXCHANGE RATES (Continued)

T = \I"
5 Tolal Talk Pack U Y l il;
i} li \J L

A (zeneral

Total Talk Pack is an ophional service package. The package permits a
customer to receive services and features for a flal monthly rate, for each Total
Talk Pacl:: subscriber |ne provided. Total Talk Pack includes the following
services;

- ——
a Residential or Busingss One-Party Line (includes Touch Tone capability) (C})

b Three-Way Calling & Call Waiting (Custam Calling Services)

c Caller ID Deluxe, Anonymous Call Rejection, & Priority Ringing
{Advanced Calling Services)

a. 'nside Wire Protection Plan {deregulated service)

B. Conditions and Limitations

1

Rules, regulations, and limitations as specified elsewhere in the Company's
tariffs for each individual service will apply as part of this bundle.

Total Talk Pack customers may terminate their enrollment in the Plan at any
time upon notice to the company.

Unless terminated by the Total Talk Pack customer or the Company, a
customer will remain enrclled in the Plan, as amended from time-to-lime, with

any applicable changes in rale, for as long as the Plan continues to be offered
by the Company

Service Charges, as described in Section A4 of this tariff, apply to requests for
new and additional Total Talk Pack lines, and moves of existing fines. Service
Charges will not apply when the Total Talk Pack replaces existing Local
Exchange Service or if the customer requests a change from the Tgtal Talk
Pack back to Local Exchange Service.

Total Talk Pack customers are not eligible for discounts or promotional
offerings (outside of this bundle} associated with the Cusiom Calling and
Advanced Calling Services included in the Plan, unless specifically
provided for in a promotional offering.

Long Distangg S -
Cuslomers must also subscribe 1o TDS Troe-Faiks Total Talk Pack. f !

oo 23, Agot Den FLLoOg

ISSUED: Septermber-20-2664—

EFFECTIVE: ©ctobert272004

BY  RadiE-Redarsqn, Vice-President
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GENERAL EXCHANGE TARIFF

QUINCY TELEPHONE COMPANY

d/b/a TDS TELECOM/QUINCY TELEPHONE

Florida

Fisf  Section A3

~FourttrRevised Sheet 6
Cancels Third-Revised Sheet 6

BASIC LOCAL EXCHANGE SERVICE 1o
¢ MONTHLY EXCHANGE RATES (Continued)

5  Total Talk Pack (Continued)

APFROVED

The Plan may not be combined with any other optional toll calling plan

Customers enrolled in the Filan, who faii to pay the entire rate per

month, will have ail existing Total Talk Pack services converted to the
applicable tariff rates. Service Charges will not apply for converting
services back 1o tariff rates. Such customers will not be permitted to
re-enroll in this Plan until such time as all associated unpaid balances

B Conditions and Limitations (Continued)
5
service. except for those specified in this offering.
7
are satisfactoniy paid in fuil.
C Rates

-1
1 Residence’ -

Local Bundle, per ine

2 Business

Local Bundie. per line

rate

New customers that sign a one year contract and subscribe to Total Talk Papk along with
TDS Long Distance's Total Talk 200 or Unlimited will receive a waiver of all instailation

charges

o ID, Jovp

Lorg Distanes >
Customers must also subscribe to TDS Froe-Faic's Total Talk Pack to be eligible for this

Rate Per Month

m{gk

$28.05

$53.05

e

ISSUED Awgust 2+-2008

BY Jeff Jung Vice-President

YN =, 2009
EFFECTIVE: August-22-2008 -
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