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Mailstop: KSOPKJ0502
5454 W. 110th Street
Overland Park, KS 66211

December 12, 2006

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. General Exchange

Tariff. This filing is submitted with a proposed effective date of December 14, 2006. The Company’s
tariffs are available on its website at www.embarg.com/tariffs.

Index Thirteenth Revised Sheet 1 Section A13 Cont'd Eighth Revised Sheet 42
Fourth Revised Sheet 2 Second Revised Sheet 43
Tenth Revised Sheet 6 Fifth Revised Sheet 44

Section A13 Second Revised Contents Sheet 2 Third Revised Sheet 45
Fifteenth Revised Sheet 30 Seventh Revised Sheet 46
Second Revised Sheet 31 Third Revised Sheet 47
Third Revised Sheet 37 Third Revised Sheet 48
Seventh Revised Sheet 38 Second Revised Sheet 49
Tenth Revised Sheet 39 Section A113 Fourth Revised Contents Sheet 1
Third Revised Sheet 40 Fourth Revised Sheet 10
Third Revised Sheet 41 Fifth Revised Sheet 11

This filing grandfathers Caller ID and moves the tariff information to the obsolete section. In addition, this
filing makes housekeeping changes to the ExpressTouch area of Section 13.

Commission consideration and timely approval of these pages are respectfully requested. If you have
guestions or need additional information regarding this filing, please call Nancy Schnitzer at
850-599-1276.

Sincerely,

Mary L. Matthews

cc: Nancy Schnitzer

Attachments Mary L. Matthews

FL 06-93 TARIFF ANALYST 1l

Voice: (913) 345-7721

Fax: (913) 345-6756
Mary.L.Matthews@embarg.com
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. Fourth Revised Sheet 2

Cancelling Third Revised Sheet 2
By: F. B. Poag Effective: December 14, 2006

Director
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. Tenth Revised Sheet 6

Cancelling Ninth Revised Sheet 6
By: F. B. Poag Effective: December 14, 2006

Director
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Embarq Florida, Inc.

By:

F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A13
Second Revised Contents Sheet 2

Cancelling First Revised Contents Sheet 2

Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
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1. General
2. Feature Descriptions

3 Rates and Charges
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

BY:

E.

F. B. Poag
Director

SECTION A13

Fifteenth Revised Sheet 30

Cancelling Fourteenth Revised Sheet 30
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Per Feature
Business

Call Forwarding
Call Forward No Answer
- Fixed
- Customer Programmable
- Customer Controlled
Call Forward Busy
- Fixed
- Customer Programmable
- Customer Controlled
Call Forward Remote Activation

Call Forward Additional Paths (per path)

Three-Way Calling
- Flat Rate
- Usage Sensitive
Call Waiting
Enhanced Call Waiting
Speed Calling
Three-Way Calling with Transfer -
Call Waiting ID
Call Waiting Options

Monthly
Rate

$6.00

1.50
1.50
1.50

1.50
1.50
1.50
5.00
3.00

5.00
1.25
6.00
6.00
4.00
5.00
2.00
6.00

(D)

(D)



BY:

GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second Revised Sheet 31

F. B. Poag Cancelling First Revised Sheet 31
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE

1.

General

a.

ExpressTouch Service is a group of central office call management features
offered in addition to basic telephone service and is an enhanced Custom
Calling Feature package.

ExpressTouch Service is provided subject to the availability of facilities.
Additionally, the features described will only operate on calls originating and
terminating within the Customer Local Area Signaling Services (CLASS) serving
areas.

The service will not be provided to pay telephone service, toll terminals, PBX
trunks, or from some remote switching locations.

ExpressTouch Service is available to single line residence and business
customers, as well as rotary line customers.

Return Call and Repeat Dialing will be offered on both flat rate and usage basis.
Call Tracing is offered on a usage sensitive basis only. The remaining
ExpressTouch features are offered on a flat rate basis only.

ExpressTouch features are eligible to receive Vacation service.

In no event shall the Company be held liable for any losses or damages arising
from the unavailability or failure of its equipment or facilities, or for any act,
omission or failure of performance by the Company or its employees or agents
in connection with this service.

Feature Descriptions

a.

Return Call

1) This feature enables a customer to place a call to the telephone number
associated with the most recent call received, whether or not the call was
answered or the number is known.

2) The customer must dial a code to request that the network place the call. Where
facilities permit, upon activation of the feature, the customer will receive a voice
announcement stating that Return Call has been accessed. In addition, the
announcement will provide the Directory Number (DN) of the last incoming call.
The Return Call user will then be prompted to enter an additional digit to continue
with the feature activation, or to hang up to abort the activation. If the called line
is not busy, the call is placed. If the called line is busy, a confirmation
announcement is heard, the customer hangs up, and a queuing process begins.
For the next 30 minutes, both the calling and called lines are checked periodically
for availability to complete the call. If during this queuing process the called line
becomes idle, the customer is notified, via a distinctive ring, that the network is
ready to place the call. When the customer picks up the telephone handset the
call will automatically be placed.

(M) Material now appearing on this sheet formerly appeared on Fourteenth Revised Sheet 30.
(M1) (Material now appearing on this sheet formerly appeared on Second Revised Sheet 37.

M
(M)

(M)
(M1) (T)

M

M

M

M
M

(M1)



Embarq Florida, Inc.

BY: F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A13

Third Revised Sheet 37

Cancelling Second Revised Sheet 37
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

2. Feature Descriptions (Cont’d)

h. Caller ID with Name

1)

2)

3)

4)

5)

6)

This feature enables the customer to view on a display unit the directory
name and telephone number of an incoming telephone call. The display
unit may be an ancillary device which is attached to the customer’s
telephone set or may be a special telephone set with the display unit built-
in.

When Caller ID With Name is activated on a customer’s line, the name and
telephone number of an incoming call is revealed on the display unit
between the first and second ring.

Any customer subscribing to Caller ID With Name will be responsible for the
provision of the display unit which will be located on the customer’s
premises. The installation, repair and technical capability of that equipment
to function in conjunction with the feature specified herein will be the
responsibility of the customer. The Company assumes no liability and will
be held harmless for any incompatibility of this equipment to perform
satisfactorily with the network feature described herein.

This service is provided subject to the availability of Company facilities.
Additionally, the feature described will only operate on calls originating and
terminating with Custom Local Area Signaling Service (CLASS) offices
equipped for Caller ID With Name service. Caller ID with Name will be
provided on Inter- and IntraLATA calls on a where technically available
basis.

Caller ID With Name is available to single line residence and business
customers. The service will not be provided to pay telephone service, toll
terminals, PBX trunks or from some remote switching locations.

Caller ID With Name is not eligible for Vacation Service unless the main
service associated with Caller ID is also on Vacation Service.

(M) Material formerly appearing on this sheet now appears on Second Revised Sheet 31.
(M1) Material now appearing on this sheet formerly appeared on First Revised Sheet 43 and Fourth
Revised Sheet 44.

(M1)
(M1)(T)

(M)

(M)

M

M

M
(M1)



Embarq Florida, Inc.

BY: F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A13

Seventh Revised Sheet 38
Cancelling Sixth Revised Sheet 38
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

2. Feature Descriptions (Cont’d)

h. Caller ID with Name (Cont'd)

7)

8)

9)

10)

11)

In no event shall the Company be held liable for any losses or damages
arising from the unavailability or failure of its equipment or facilities, or for
any act, omission or failure of performance by the Company or its
employees or agents in connection

If an incoming call is from a caller utilizing a PBX trunk or a rotary line
group, the telephone name and number-displayed may be the name listed in
the Company’s records and main number of that PBX or rotary group rather
than the directory name and number accessed by the caller.

The Company will deliver all names and numbers, subject to the technical
limitations defined in this tariff, including telephone names and numbers
associated with Non-Published Listing service as described in Section A6
of this tariff.

Telephone names and numbers transmitted via Caller ID With name are
intended solely for the use of the Caller ID With Name subscriber. Resale of
this information is prohibited by this tariff.

Calling Names and Numbers will not be displayed on operator-handled calls
or calls from access lines where Calling Number Delivery Blocking has
been activated.

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 41.

(M1) Material now appearing on this sheet formerly appeared on Fourth Revised Sheet 44 and Second

Revised Sheet 45.

M
(M)(MI)(T)

M

(M)
M

M

M
(M1)




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Revised Sheet 39

BY: F. B. Poag Cancelling Ninth Revised Sheet 39
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)
2. Feature Descriptions (Cont’d)
i Anonymous Call Rejection (ACR) (M)(M1)(T)

1) This feature allows customers to automatically reject incoming calls when m
the call originates from a telephone number which has invoked a blocking
feature that prevents the delivery of their number to the called party.
When ACR is activated on the customer’s line and an incoming call
marked private is received, the called party’s telephone will not ring. The
call will be routed to an announcement and subsequently terminated. The
announcement informs the calling party that the person he/she is trying to
reach will not accept the call as long as the calling number is not
delivered. Incoming calls are checked for acceptance or rejection by ACR
regardless of the current state of the ACR customer’s line (i.e., off-hook or
idle).

2)  This service will be offered where technically available. (M1)(T)

(M)

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 41.
(M1) Material now appearing on this sheet formerly appeared on Sixth Revised Sheet 46.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 40

BY: F. B. Poag Cancelling Second Revised Sheet 40
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE

(O) Material formerly appearing on this sheet now appears in Section A113, Fourth Revised Sheet 10.

(O)(T)

(0)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc.

By: F. B. Poag

F.

(0)
(M)
(M1)
(M2)
(M3)

Director

SECTION A13

Third Revised Sheet 41
Cancelling Second Revised Sheet 41
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

EXPRESSTOUCH SERVICE (Cont'd)

3 Rates and Charges (Cont'd)

a.

Return Call

Residential
Business

Repeat Dialing

Residential
Business

Call Tracing

Residential
Business

Selective Call Ring

Residential
Business

Selective Call Rejection

Residential
Business

Selective Call Forward

Residential
Business

Selective Call Acceptance

Residential
Business

Caller ID With Name

Residential
Business

Anonymous Call Rejection

Residential
Business

Monthly
Rate

$4.50
5.00

$4.50
5.00

$5.00
$5.00

$5.00
$5.00

$5.00
$5.00

$5.00
$6.00

$9.50
11.00

$4.00
4.00

Usage
Sensitive

$1.25
1.25

$1.25
1.25

$9.75
$9.75

Material formerly appearing on this sheet now appears in Section A113, Fourth Revised Sheet 10.

Material now appearing on this sheet formerly appeared on Sixth Revised Sheet 38.
Material now appearing on this sheet formerly appeared on Ninth Revised Sheet 39.
Material now appearing on this sheet formerly appeared on Sixth Revised Sheet 46.

Material now appearing on this sheet formerly appeared on Second Revised Sheet 47.

(O)M)(T)
M

(M)

(O)(M1)

(M1)

(M2)

(M2)
(M3)

(M3)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eighth Revised Sheet 42

By: F. B. Poag Cancelling Seventh Revised Sheet 42
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE

(O) Material formerly appearing on this sheet now appears in Section A113, Fifth Revised Sheet 11.

M
(0)

(0)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second Revised Sheet 43

By: F. B. Poag Cancelling First Revised Sheet 43
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 37.

M
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Revised Sheet 44

By: F. B. Poag Cancelling Fourth Revised Sheet 44
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE (M

(M)

(M)

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 37.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 45

By: F. B. Poag Cancelling Second Revised Sheet 45
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE

(M) Material formerly appearing on this sheet now appears on Seventh Revised Sheet 45.

M
(M)

(M)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Revised Sheet 46

By: F. B. Poag Cancelling Sixth Revised Sheet 46
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 41.
(M1) Material formerly appearing on this sheet now appears on Tenth Revised Sheet 39.

M
(M)

(M)

(M1)

(M1)



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Revised Sheet 47

By: F. B. Poag Cancelling Second Revised Sheet 47
Director Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)
RESERVED FOR FUTURE USE

(M) Material formerly appearing on this sheet now appears on Third Revised Sheet 41.
(M1) Material formerly appearing on this sheet now appears on Third Revised Sheet 48.

M
(M)

(M)

(D)

(D)
(M1)

(M1)



Embarq Florida, Inc.

By: F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A13

Third Revised Sheet 48

Cancelling Second Revised Sheet 48
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

8. ExpressTouch Blocking Services

a. Calling Number Delivery Blocking

1)

2)

3)
4)

5)

Calling Number Delivery Blocking (CNDB) enables the subscriber to block
transmission of his/her telephone number on outgoing calls to subscribers
of Caller ID and/or Caller ID With name. The subscriber must activate the
feature on a per-call basis by entering a three-digit code before dialing the
caller number.

Per line blocking of Caller ID and/or Caller ID With Name is available upon
request to the following entities only:

a) private, non-profit, tax-exempt, domestic violence intervention
agencies

b) federal, state and local law enforcement agencies

C) employees of the agencies in a) and b) previous

Per line blocking is in operation on a continuous basis and can only be
deactivated by entering a three-digit code before dialing the called number. The
feature is applicable to all outgoing calls placed from the customer’s line. This
service is available to the listed agencies only. Individuals employed by the
agencies are also eligible for per line blocking of their residential access lines,
where available.

CNDB is available only as specified in 6.b.1) preceding.

The Company’s limits of liability are described in Section A2 of this tariff.

No monthly recurring rates or usage charges apply to the provision of this service.
Service order charges are not applicable.

(M) Material now appearing on this sheet formerly appeared on Second Revised Sheet 47.

(M)(T)

(M)



Embarq Florida, Inc.

By:

F.

F. B. Poag

Director

GENERAL EXCHANGE TARIFF

SECTION A13

Second Revised Sheet 49
Cancelling First Revised Sheet 49
Effective: December 14, 2006

MISCELLANEOUS SERVICE ARRANGEMENTS

EXPRESSTOUCH SERVICE (Cont'd)

4.

ExpressTouch Blocking Services (Cont'd)

b.

Call Tracing Denial

1)

2)

3)
4)

5)

The Call Tracing Denial feature enables the subscriber to block the initiation of the
Call Tracing feature.

The customer must request that the Call Tracing Denial feature be installed on
his/her line(s), as Call Tracing is inherent to the Company’s network. The feature
will then be in operation on a continuous basis and will not be able to be
deactivated by the subscriber. If subscribers wish to utilize the Call Tracing
feature, they must again contact the Company to remove the Call Tracing Denial
feature from their line(s).

This feature is available only as specified in 3.a.1) preceding.
The Company’s limits of liability are described in Section A2 of this tariff.

No monthly recurring rates or usage charge applies to the provision of this
service. Service order charges are not applicable.

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Revised Contents Sheet 1

By: F. B. Poag Cancelling Third Revised Contents Sheet 1
Director Effective: December 14, 2006

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A.  SPECIAL IDENTITY NUMBER ARRANGEMENT (SINA) (United Telephone
EXCNANGES ONIY) .ottt e ettt e e et bt e e e s st bt e e e sab e e e e e aaba e e e e abeeeeaae 1
1. LTS 0= = | PSP 1
2. RAES QN CNAIGES ... eieiiiieeie ittt e e e e e e e e s e rnbbeaeeeaaaeaeaanas 2
B. ADVANTAGE SERVICE (United Telephone exchanges only) .........ccccooiiiiiiiiiiiiiiiiiiieceeeeenn 2
1. Y Y o] o] o= L1 o] o PSR 2
2. Residence Package DESCIPLONS ........uviiiiiieeeeiiiie e e e e e e s cirire e e e e e e s s sinerenreeee e e s e anans 3
3. Business Package DESCHPLON .......ccciiiiiiiiciiiiiee e ittt e e e e e e s st e e e e e e s s s snarnne e e e e e e e e anns 4
4. LT o1 = | PP PTPS 4
5. R e LE TSI L [0 [ O g - o =SSR 5
C. CUSTOM CALLING SERVICE - PACKAGED FEATURE OFFERINGS (Central
Telephone eXChanges ONIY) .....cooiiiiii e 5
1. LCT=T =T = | PP PPRRPOt 6
2. RAES AN CRAIGES ...ceiiiiiiiiii e et a e e ee e e e e e e e aanes 6
D. EXPRESSTOUCH SERVICE.........cciiiiiie ettt ettt attee et a e e nnbae e e e nnnae e e s 10
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a. (CT=T oY= = | PP ERR PP 10

b. Rates and Charges ....ccccuuiiiiiiiiiiie e ceiciiies ctrrer e e e e s s s s e e e e e e e s snnrrareeeeeeseannns 11

(N)

(N)



Embarq Florida, Inc.

By: F. B. Poag

Director

GENERAL EXCHANGE TARIFF

SECTION A113

Fourth Revised Sheet 10
Cancelling Third Revised Sheet 10
Effective: December 14, 2006

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

D. EXPRESSTOUCH SERVICE

1. Caller ID
a. General
1) This feature enables the customer to view on a display unit the directory
number of an incoming telephone call. The display unit may be an
ancillary device, which is attached to the customer's telephone set or may
be a special telephone set with the display unit built-in.
2) When Caller ID is activated on a customer’s line, the number of an

(O) Material now appearing on this sheet formerly appeared in Section A13, Second Revised Sheet 40

and 41.

3)

4)

5)

6)

7

8)

9)

incoming call is revealed on the display unit between the first and second
ring.

Any customer subscribing to Caller ID will be responsible for the
provision of the display unit which will be located on the customer’s
premises. The installation, repair and technical capability of that
equipment to function in conjunction with the feature specified herein will
be the responsibility of the customer. The Company assumes no liability
and will be held harmless for any incompatibility of this equipment to
perform satisfactorily with the network features described herein.

Caller ID is provided subject to the availability of Company facilities.
Additionally, the feature will only operate on calls originating and
terminating within Custom Local Area Signaling Service (CLASS)
equipped offices.

Caller ID is available to single line residence and business customers.
The service will not be provided to pay telephone service, toll terminals,
PBX trunks or from some remote switching locations.

Caller ID is not eligible for vacation Service unless the main service
associated with Caller ID is also on Vacation Service.

In no event shall the Company be held liable for any losses or damages
arising from the unavailability or failure of its equipment or facilities, or
for any act, omission or failure of performance by the Company or its
employees or agents in connection with this service.

If an incoming call is from a caller utilizing a PBX trunk or a rotary line
group, the telephone number displayed may be the main number of that
PBX or rotary group rather than the directory number accessed by the
caller.

The Company will deliver all numbers, subject to the technical limitations
defined in this tariff, including telephone numbers associated with Non-
Published Listing service as described in Section A6 of this tariff.

(N)(T)

(0)

(0)

M

M

M

M

M
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fifth Revised Sheet 11

By: F. B. Poag Cancelling Fourth Revised Sheet 11
Director Effective: December 14, 2006

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

D. EXPRESSTOUCH SERVICE
1. Caller ID (Cont'd)
a. General (Cont'd)

10) Telephone numbers transmitted via Caller ID are intended solely for the
use of the Caller ID subscriber. Resale of this information is prohibited by
this tariff.

11) Calling Numbers will not be displayed on operator-handled calls or calls
from access lines where Calling Number Delivery Blocking has been

activated.

b. Rates and Charges

Monthly
Rate
Caller ID
Residential $9.50
Business 11.00

(O) Material now appearing on this sheet formerly appeared in Section A13 Seventh Revised Sheet 42,

(O)(N)(T)

(0)

M

M



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. Thirteenth Fwelith Revised Sheet 1
Cancelling Twelfth Eleventh Revised Sheet 1
By: F. B. Poag Effective: December 14, 2006 Nevember22,2006
Director
INDEX
SECTION SHEET
211 SERVICE FOR COMMUNITY INFORMATION AND
REFERRAL SERVICES A10 76
311 NON-EMERGENCY SERVICE A10 89
511 SERVICE FOR TRAVEL INFORMATION SERVICES A10 82
711 SERVICE FOR TELECOMMUNICATIONS RELAY SERVICE (TRS) A10 70
811 SERVICE FOR "ONE CALL" NOTIFICATION SYSTEMS A10 97
2GMAN — TALLAHASSEE A28 1
ABUSE OR FRAUDULENT USE OF SERVICE A2 9
ABUSIVE LANGUAGE, USE OF A2 11
ACCESS LINE CHARGE Ad 1
ACCESSORIES PROVIDED BY THE SUBSCRIBER A2 4
ACOUSTIC OR INDUCTIVE CONNECTIONS A15 24
ADDITIONAL DIRECTORY LISTINGS A6 2
ADDITIONAL LINE MATTER A6 15
ADVANCE LISTINGS A6 16
ADVANCE PAYMENTS A2 30
ADVANTAGE SERVICE A113 2
AIRLINE MILEAGE BETWEEN RATE CENTERS A18 2
ALARM DETECTION AND REPORTING EQUIPMENT Al15 51
ALLOWANCE FOR INTERRUPTIONS A2 39
ALLOWANCE FOR INTERRUPTIONS (PRIVATE LINE) A20 3
ALLOWANCE FOR INTERRUPTIONS (WATS) A19 32
ALTERNATE (DIRECTIVE) LISTINGS A6 12
ANNOYANCE CALLS AND REQUESTS FOR TRACING CALLS
(TRAP AND TRACE) A2 48
ANONYMOUS CALL REJECTION A13 46 39
ANSWER SUPERVISION A13 73
APPLICATION FOR SERVICE A2 15
APPLICATION OF RATES FOR BUSINESS AND
RESIDENCE SERVICE A2 17
ASYNCHRONOUS TRANSFER MODE (ATM) A29 36
ATTACHMENTS (POLE ATTACHMENT RENTAL) A5 16

AUXILIARY EQUIPMENT Al4 1



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. Fourth Fhird Revised Sheet 2

Cancelling Third Secend Revised Sheet 2
By: F. B. Poag Effective: December 14, 2006 Nevember27-1998

Director
INDEX
SECTION SHEET

BASE RATE AREA MAPS ...ttt SUPP. A3
BASIC LOCAL EXCHANGE SERVICE .....cccoiiiiiiiiieiiee e A3 1
BILLED NUMBER SCREENING .......coiiiiiiiiiaiiee ettt Al13 68
BLOCKING SERVICES .....ooiiiiiiie ittt sttt e e snae s nneeesnneeans Al13 74
BILLING BREAKDOWN CHARGE .....cuuiiiiiiiiiee it A13 66.1
BREAK-IN ROTARY GROUP .....ooiiiiiiiiiieiiie ittt Al4 4
BROADCAST OF RECORDINGS OF TELEPHONE CONVERSATIONS........... A2 4
BUSINESS LISTINGS ...ttt sttt bbb sanee e A6 5
BUSINESS MAIN FLAT-RATE SERVICE ..ottt A3 42
BUSINESS RATE APPLICATION ...ooiiiiiiiiiieiiee e A2 17
BUSINESS SENSE LOCAL TOLL ....tviiiiiiiiie ittt Al8 30
CALL AGGREGATOR SCREENING SERVICES ......cccociiieiiieee e Al13 85
CALL FORWARD WITH REMOTE ACTIVATION .....oooiiiiiiieiie e Al13 21
CALL FORWARDING ...ooiiiiieiiite ettt ettt ettt et e e snbe e sneeesneeas A13 17
CALL FORWARDING-BUSY ....iiiiiiiiiiieiie ettt A13 19
CALL FORWARDING-DON'T ANSWER ......ooiiiiiiiiiieeiee et A13 18
CALL SCREENING SERVICES FOR MOBILE CARRIERS ........ccccoiiiiiiiiiiien, A25 27
CALL SCREENING SERVICES FOR PBX TRUNKS .......ccocoiiiiiiiieniee e A16 4
CALL SCREENING FOR RESIDENCE AND BUSINESS .......ccccoviiieiiiieenieeeien. Al13 67
CALL TRACING ..ottt ettt st s e e Al3 34
CALL TRACING DENIAL ...ooiiiiieiiiie ettt Al13 49
CALL WAITING .ottt Al3 20
CALL WAITING ID eoiiiieiie ittt e Al3 25
CALL WAITING OPTIONS ...ttt Al3 26
CALLER ID ..ttt ettt ettt e et e e st e st e e snbe e e nneeennee e A13 113 3910
CALLER ID WITH NAME ...ttt sttt eennee s Al13 43 37
CALLING NUMBER DELIVERY BLOCKING ......ccoiiiiiiiiiiiieeeiie e A13 47 48
CANCELLATION OF APPLICATION PRIOR TO
COMPLETION OF WORK . ..ttt ettt A2 16

CAPTION LISTING ..ottt A6 11



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. Tenth Ninth Revised Sheet 6

Cancelling Ninth Eighth Revised Sheet 6
By: F. B. Poag Effective: December 14, 2006 June-36,-2006

Director
INDEX
SECTION
SHEET

E911 EMERGENCY REPORTING SERVICES........ccccooiiiieiie e A10 1
ELECTRONIC SWITCHED NETWORK (SUNCOM),
STATE OF FLORIDA ..ottt sttt et saae e e A12 17
EMBARQ BUSINESS REWARDS PROGRAM .......coiiiiiiiiiieiiee e Al13 124
EMBARQ SMART CONNECT ...ttt ettt ettt be e Al13 122
EMERGENCY INTERRUPT SERVICE .....ccoiiiiiiiieie it A3/A18 57145
EMERGENCY REPORTING SERVICES ......cccoiiiiiiiieeiee e A10 1
ENHANCED CALL WAITING.......uttiiiiieiiie ettt Al13 21
ENHANCED CENTREX SERVICE .....ccctiiiiiieriieieeee e Al12 20
ENHANCED DATA TRANSMISSION SERVICE (EDTS) ...ccvcvvveiiieiiieesiee e Al13 99
ENHANCED FRAME RELAY SERVICE.........ccooi i A29 61
ENHANCED UNIVERSAL EMERGENCY NUMBER SERVICE (E911) .............. A10 1
ENTERPRISE SERVICE (SPECIAL REVERSE
CHARGE TOLL SERVICE, WX SERVICE) ....cccvviiiiiiie e A18 33
EQUIPMENT IN EXPLOSIVE ATMOSPHERE ........cooiiiiiiiiiieeie e A2 46
ESP LINK L.ttt sttt ettt e et e e st e e b e e sbe e e bee e anreeennneean A30 17
ESTABLISHMENT AND FURNISHING OF SERVICE ........cccocoiiiiiiiiienieeenieene A2 13
ESTABLISHMENT OF IDENTITY .utiiiiiiieiiie ettt A2 3
ETHERNET SERVICE ...t e e e e A28 1
EXCHANGE RATE GROUP CLASSIFICATION
AND LOCAL CALLING AREAS ...ttt A3 3
EXCHANGE SERVICE AREA MAPS ... SUPP. A3
EXPEDITED ORDER CHARGE FOR WATS/TFC SERVICES ........cccccooiviineens A19 40
EXPEDITED ORDER CHARGE .......ooiiiiiiiee e A20 103
EXPLANATION OF SYMBOLS ..ottt ettt see e 2
EXPLANATION OF TERMS ...ttt ettt sree s Al 1
EXPRESSTOUCH SERVICE .....ooiiiiiiiiiieciie ettt Al13 3031
EXTENDED AREA SERVICE (EAS) ...ueiiiiiiiiit ettt A3 23

EXTENDED CALLING SCOPE (ECS) ...evtiiiiiiieiiiiee et A3 24



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second First Revised Contents Sheet 2

By: F. B. Poag Cancelling First Revised Original Contents Sheet 2
Director Effective: December 14, 2006 Jandary-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
SHEET
F. EXPRESSTOUCH SERVICE 3031
1. General 30 31
2. Feature Descriptions 31
43 Rates and Charges 38 40
5— Callerib 39
66— Callerib-with-Name 43
: j 46
8 4. ExpressTouch Blocking Services 47 48
G. CUSTOM CALLING FEATURE PACKAGES 50
1. General 50
2. Package Descriptions 50
3. Rates and Charges 53
H.  SIGNALRING 53
1. General 53
2. Regulations 54
3. Rates and Charges 56
l. REMOTE CALL FORWARDING 56
1. General 56

2. Rates and Charges 58



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifteenth Feurteenth Revised Sheet 30

BY: F. B. Poag Cancelling Fourteenth Fhirteenth Revised Sheet 30
Director Effective: December 14, 2006 October17,-2006

MISCELLANEOUS SERVICE ARRANGEMENTS
E. CUSTOM CALLING FEATURES (Cont'd)

3. Rates and Charges (per central office line equipped) (Cont'd)

Per Feature Monthly
Rate

Business
Call Forwarding $6.00
Call Forward No Answer

- Fixed 1.50

- Customer Programmable 1.50

- Customer Controlled 1.50
Call Forward Busy

- Fixed 1.50

- Customer Programmable 1.50

- Customer Controlled 1.50
Call Forward Remote Activation 5.00
Call Forward Additional Paths (per path) 3.00
Three-Way Calling

- Flat Rate 5.00

- Usage Sensitive 1.25
Call Waiting 6.00
Enhanced Call Waiting 6.00
Speed Calling 4.00
Three-Way Calling with Transfer - 5.00
Call Waiting ID 2.00

Call Waiting Options 6.00




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second First Revised Sheet 31

BY: F. B. Poag Cancelling First Revised Original Sheet 31
Director Effective: December 14, 2006 Jandary-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE {Cent'd}

1. General

a.

ExpressTouch Service is a group of central office call management features offered in

Db.

addition to basic telephone service and is an enhanced Custom Calling Feature
package.

ExpressTouch Service is provided subject to the availability of facilities. Additionally,

2)c.

the features described will only operate on calls originating and terminating within the
Customer Local Area Signaling Services (CLASS) serving areas.

The service will not be provided to pay telephone service, toll terminals, PBX trunks, or

3)d.

from some remote switching locations.

ExpressTouch Service is available to single line residence and business customers, as

well as rotary line customers.

Return Call and Repeat Dialing will be offered on both flat rate and usage basis. Call

5)f.

Tracing is offered on a usage sensitive basis only. The remaining ExpressTouch
features are offered on a flat rate basis only.

ExpressTouch features are eligible to receive Vacation service.

6)a.

In_ no event shall the Company be held liable for any losses or damages arising from

the unavailability or failure of its equipment or facilities, or for any act, omission or
failure of performance by the Company or its employees or agents in connection with
this service.

2. Feature Descriptions

a.

Return Call

1) This feature enables a customer to place a call to the telephone number
associated with the most recent call received, whether or not the call was
answered or the number is known.

2) The customer must dial a code to request that the network place the call. Where
facilities permit, upon activation of the feature, the customer will receive a voice
announcement stating that Return Call has been accessed. In addition, the
announcement will provide the Directory Number (DN) of the last incoming call.
The Return Call user will then be prompted to enter an additional digit to continue
with the feature activation, or to hang up to abort the activation. If the called line
is not busy, the call is placed. If the called line is busy, a confirmation
announcement is heard, the customer hangs up, and a queuing process begins.
For the next 30 minutes, both the calling and called lines are checked periodically
for availability to complete the call. If during this queuing process the called line
becomes idle, the customer is notified, via a distinctive ring, that the network is
ready to place the call. When the customer picks up the telephone handset the
call will automatically be placed.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 37

BY: F. B. Poag Cancelling Second First Revised Sheet 37
Director Effective:_December 14, 2006 May-2,200%

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

2. Feature Descriptions (Con

6 h. Caller ID with Name

1) This feature enables the customer to view on a display unit the directory name and
telephone number of an incoming telephone call. The display unit may be an ancillary
device which is attached to the customer’s telephone set or may be a special telephone
set with the display unit built-in.

2) When Caller ID With Name is activated on a customer’s line, the name and telephone
number of an incoming call is revealed on the display unit between the first and second
ring.

3) Any customer subscribing to Caller ID With Name will be responsible for the provision of
the display unit which will be located on the customer’s premises. The installation, repair
and technical capability of that equipment to function in _conjunction with the feature
specified herein will be the responsibility of the customer. The Company assumes no
liability and will be held harmless for any incompatibility of this equipment to perform
satisfactorily with the network feature described herein.

14) This service is provided subject to the availability of Company facilities. Additionally, the
feature described will only operate on calls originating and terminating with Custom Local
Area Signaling Service (CLASS) offices equipped for Caller ID With Name service. Caller
ID with Name will be provided on Inter- and IntraLATA calls on a where technically
available basis.

25) Caller ID With Name is available to single line residence and business customers. The
service will not be provided to pay telephone service, toll terminals, PBX trunks or from
some remote switching locations.

36) Caller ID With Name is not eligible for Vacation Service unless the main service associated
with Caller ID is also on Vacation Service.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Sixth Revised Sheet 38

BY: F. B. Poag Cancelling Sixth Fifth Revised Sheet 38
Director Effective: December 14, 2006 Noevember12,-2004

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

4 Rates-and-Charaes Monthlv
. at aRe-Charges NMORHY
Rate

a—Retmn-Call
1—FatRate

Residential $4 50
=~ Atiat Sao

Business 500
BUSHESS g

iy

Hiat

NN
fo o
n dn

Business
BUSHIESS

H—FlatRate

Residential 4 50
=~ Atiat G

Business 500
BUSHESS g

iy

Hiat

= B
o
(RG]

HSHIEeSS

2. Feature Descriptions (Cont'd)

6 h. Caller ID with Name (Cont'd)

4 7) In no event shall the Company be held liable for any losses or damages arising fro
the unavailability or failure of its equipment or facilities, or for any act, omission !
failure of performance by the Company or its employees or agents in connection

78) If an incoming call is from a caller utilizing a PBX trunk or a rotary line group, the
telephone name and number-displayed may be the name listed in the Company'’s
records and main number of that PBX or rotary group rather than the directory
name and number accessed by the caller.

89) The Company will deliver all nhames and numbers, subject to the technical
limitations _defined in this tariff, including telephone names and numbers
associated with Non-Published Listing service as described in Section A6 of this
tariff.

9 10) Telephone names and numbers transmitted via Caller ID With name are intended
solely for the use of the Caller ID With Name subscriber. Resale of this
information is prohibited by this tariff.

10 11)Calling Names and Numbers will not be displayed on operator-handled calls or
calls from access lines where Calling Number Delivery Blocking has been
activated.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Tenth Ninth Revised Sheet 39

BY: F. B. Poag Cancelling Ninth Eighth Revised Sheet 39
Director Effective: December 14, 2006 November12, 2004

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

Rates-and-Cha ges (GQ t‘d)
Racsidantial $9 70
T Hict —o
Businass $9 706
BUSHESS FAO
Maonthlyv
NMORHHY
Rate
Rasidantial $5 00
............. PO+
Business $5-00
BUSHESS PO+
Rasidantial $5 00
~estaentat PO
Business $5 00
......... PO+
Residential $5.00
T Hict PO+
Business $5 00
uuuuuuuuu PO
Rasidantial $5 00
............. PO+
Business $6-00
BHSHES: PO~

o

Caller 1D
aHe—7

2. Feature Descriptions (Cont'd)

Zi. __Anonymous Call Rejection (ACR)

a:1) This feature allows customers to automatically reject incoming calls when the
call originates from a telephone number which has invoked a blocking feature
that prevents the delivery of their number to the called party. When ACR is
activated on the customer’s line and an incoming call marked private is received,
the called party’'s telephone will not ring. The call will be routed to an
announcement and subsequently terminated. The announcement informs the
calling party that the person he/she is trying to reach will not accept the call as
long as the calling number is not delivered. Incoming calls are checked for
acceptance or rejection by ACR regardless of the current state of the ACR
customer’s line (i.e., off-hook or idle).

b- 2) This service will be offered where technically available.




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 40

BY: F. B. Poag Cancelling Second First Revised Sheet 40
Director Effective:_December 14, 2006 Apri-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH®" SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 41

By: F. B. Poag Cancelling Second First Revised Sheet 41
Director Effective: December 14, 2006 July-13,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

43 Rates and Charges (Cont'd) Monthly Usage

Rate Sensitive

C. Call Tracing

a) Call Tracing - Usage Sensitive

Residential $9.75
Business $9.75

d. Selective Call Ring

Residential $5.00

Business $5.00
e. Selective Call Rejection

Residential $5.00

Business $5.00
f. Selective Call Forward

Residential $5.00

Business $5.00
g. Selective Call Acceptance

Residential $5.00

Business $6.00

h. Caller ID With Name

Residential $9.50
Business 11.00

. Anonymous Call Rejection

Residential $4.00
Business 4.00




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Eighth Seventh Revised Sheet 42

By: F. B. Poag Cancelling Seventh Sixth Revised Sheet 42
Director Effective: December 14, 2006 November1,2006

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Second First Revised Sheet 43

By: F. B. Poag Cancelling First Revised Original Sheet 43
Director Effective: December 14, 2006 Jandary-1,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Fifth Feurth Revised Sheet 44

By: F. B. Poag Cancelling Fourth Fhird Revised Sheet 44
Director Effective: December 14, 2006 Becember29,-2003

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 45

By: F. B. Poag Cancelling Second First Revised Sheet 45
Director Effective: December 14, 2006 Becember29,-2003

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Seventh Sixth Revised Sheet 46

By: F. B. Poag Cancelling Sixth Fifth Revised Sheet 46
Director Effective: December 14, 2006 November1,-2006

MISCELLANEOUS SERVICE ARRANGEMENTS
F. EXPRESSTOUCH SERVICE (Cont'd)

RESERVED FOR FUTURE USE




GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A13
Third Second Revised Sheet 47

By: F. B. Poag Cancelling Second First Revised Sheet 47
Director Effective: December 14, 2006 July-13,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH SERVICE (Cont'd)
RESERVED FOR FUTURE USE

_ | Rejection (Cont

Monthly




Embarq Florida, Inc.

By: F. B. Poag
Director

GENERAL EXCHANGE TARIFF

SECTION A13

Third Second Revised Sheet 48

Cancelling Second First Revised Sheet 48
Effective: December 14, 2006 May-29,-1997

MISCELLANEOUS SERVICE ARRANGEMENTS

F. EXPRESSTOUCH®™ SERVICE (Cont'd)

8 4. ExpressTouch Blocking Services {Cont'd}

a. Calling Number Delivery Blocking

1)

Calling Number Delivery Blocking (CNDB) enables the subscriber to block

2)

transmission of his/her telephone number on outgoing calls to subscribers of
Caller ID and/or Caller ID With name. The subscriber must activate the feature on
a per-call basis by entering a three-digit code before dialing the caller number.

Per line blocking of Caller ID and/or Caller ID With Name is available upon

request to the following entities only:

a) private, non-profit, tax-exempt, domestic violence intervention agencies

_ y | y locki "
2)—HContd)

3)
4)

5)

b) federal, state and local law enforcement agencies
C) employees of the agencies in a) and b) previous

Per line blocking is in operation on a continuous basis and can only be
deactivated by entering a three-digit code before dialing the called number. The
feature is applicable to all outgoing calls placed from the customer’s line. This
service is available to the listed agencies only. Individuals employed by the
agencies are also eligible for per line blocking of their residential access lines,
where available.

CNDB is available only as specified in 6.b.1) preceding.
The Company’s limits of liability are described in Section A2 of this tariff.

No monthly recurring rates or usage charges apply to the provision of this service.
Service order charges are not applicable.



Embarq Florida, Inc.

By:

F.

F. B. Poag

Director

GENERAL EXCHANGE TARIFF

SECTION A13
Second First Revised Sheet 49
Cancelling First Revised Original Sheet 49

Effective: December 14, 2006 Jandary-1,-1997
MISCELLANEOUS SERVICE ARRANGEMENTS

EXPRESSTOUCH SERVICE (Cont'd)

8 4. ExpressTouch Blocking Services (Cont'd)

b.

Call Tracing Denial

1)

2)

3)
4)

5)

The Call Tracing Denial feature enables the subscriber to block the initiation of the
Call Tracing feature.

The customer must request that the Call Tracing Denial feature be installed on
his/her line(s), as Call Tracing is inherent to the Company’s network. The feature
will then be in operation on a continuous basis and will not be able to be
deactivated by the subscriber. If subscribers wish to utilize the Call Tracing
feature, they must again contact the Company to remove the Call Tracing Denial
feature from their line(s).

This feature is available only as specified in 3.a.1) preceding.
The Company’s limits of liability are described in Section A2 of this tariff.

No monthly recurring rates or usage charge applies to the provision of this
service. Service order charges are not applicable.



GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Contents Sheet 1

By: F. B. Poag Cancelling Third Seeend Revised Contents Sheet 1
Director Effective: December 14, 2006 December2,2003

OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A.  SPECIAL IDENTITY NUMBER ARRANGEMENT (SINA) (United Telephone
EXCNANGES ONIY) oottt et bt e e ettt e e s ek bt e e e sab e e e e e saba e e e e abeeeeaae 1
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GENERAL EXCHANGE TARIFF

Embarq Florida, Inc. SECTION A113
Fourth Fhird Revised Sheet 10
By: F. B. Poag Cancelling Third Seeend Revised Sheet 10
Director Effective:_December 14, 2006 May-03,-2003
OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS
RESERVEBFORFUTURE USE
D. EXPRESSTOUCH SERVICE

1

a

1. CalleriD

a.  General

1) This feature enables the customer to view on a display unit the directory
number of an incoming telephone call. The display unit may be an ancillary
device, which is attached to the customer's telephone set or may be a special
telephone set with the display unit built-in.

2)  When Caller ID is activated on a customer’s line, the number of an incoming
call is revealed on the display unit between the first and second ring.

3)  Any customer subscribing to Caller ID will be responsible for the provision of the
display unit which will be located on the customer’s premises. The installation,
repair and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The
Company assumes no liability and will be held harmless for any incompatibility
of this equipment to perform satisfactorily with the network features described
herein.

14) Caller ID is provided subject to the availability of Company facilities.
Additionally, the feature will only operate on calls originating and terminating
within Custom Local Area Signaling Service (CLASS) equipped offices.

2-5)—Caller ID is available to single line residence and business customers. The
service will not be provided to pay telephone service, toll terminals, PBX trunks
or from some remote switching locations.

4-6) Caller ID is not eligible for vacation Service unless the main service associated
with Caller ID is also on Vacation Service.

57) In no event shall the Company be held liable for any losses or damages arising
from the unavailability or failure of its equipment or facilities, or for any act,
omission or failure of performance by the Company or its employees or agents
in_connection with this service.

6-8) If an incoming call is from a caller utilizing a PBX trunk or a rotary line group,
the telephone number displayed may be the main number of that PBX or rotary
group rather than the directory number accessed by the caller.

79) The Company will deliver _all numbers, subject to the technical limitations
defined in_this tariff, including telephone numbers associated with Non-
Published Listing service as described in Section A6 of this tariff.
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OBSOLETE SERVICE OFFERINGS
MISCELLANEOUS SERVICE ARRANGEMENTS

RESERVEDFORFUTUREUSE

D. EXPRESSTOUCH SERVICE

1. Caller ID (Cont'd)

a. General (Cont'd)

8-10) Telephone numbers transmitted via Caller ID are intended solely for the use of
the Caller ID subscriber. Resale of this information is prohibited by this tariff.

9 11) Calling Numbers will not be displayed on operator-handled calls or calls from
access lines where Calling Number Delivery Blocking has been activated.

b. Rates and Charges

Monthly
Rate
Caller ID
Residential $9.50

Business 11.00




