
 

 
 
 
 
 
 
 
 
 WWW.CENTURYLINK.COM

5454 WEST 110TH STREET
OVERLAND PARK, KS 66211

 
July 22, 2011 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink 
General Exchange Tariff.  This filing is submitted with a proposed effective date of July 23, 2011.  The 
Company’s tariffs are available on its website at http://about.centurylink.com/tariffs/. 
 

Section A2 Original Sheet 132 A27 (Cont’d) Third Revised Sheet 18 
Section A27 Twelfth Revised Contents Sheet 1  Fourth Revised Sheet 19 
 Third Revised Sheet 16  Third Revised Sheet 20 
 Fifth Revised Sheet 17  Sixth Revised Sheet 21 

 

This filing proposes to introduce Prepaid Local Telephone Service (PLTS) and introduce a Simple Choice 
Unlimited Promotion.  
 
If you have any questions regarding this filing, please call me or Sandy Khazraee. 
 
Sincerely, 
 
/s/ Debra Levy 
 
Debra Levy 
 
Attachments  
 DEBRA LEVY

TARIFF ANALYST II
Debra.Levy@CenturyLink.com

Voice: (913) 345-7571
Fax:  (913) 345-6756

cc: Sandy Khazraee  
  
  

FL 11-09 
 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
   
BY: Darlene N. Terry Original Sheet 132 
 Tariff Manager Effective: July 23, 2011  

 
GENERAL REGULATIONS 

 
J. SPECIAL PROMOTIONS (Cont'd) 
 

Simple Choice Unlimited Bundle Waiver Promotion 
 
During the period July 23, 2011 through December 31, 2011, new residence 
customers who order Simple Choice Unlimited Bundle may be eligible for the waiver 
of all service charges (excluding inside wire, construction, or CPE installation) that 
are otherwise applicable.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must agree to 
establish a new account with the Company that includes (1) Simple Choice Unlimited 
Bundle; and (2) the Company’s High-speed internet (at any data speed). 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
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By:  Darlene N. Terry Cancelling Eleventh Revised Contents Sheet 1 
 Tariff Manager Effective: July 23, 2011  
 

SPECIAL PACKAGED OFFERINGS 
CONTENTS 

 
A. SOLUTIONS - RESIDENCE .............................................................................................. 1 

1. General ..................................................................................................................... 1 
2. Regulations............................................................................................................... 1 
3. Rates and Charges................................................................................................... 3  
 

B. SOLUTIONS - BUSINESS ................................................................................................. 8 
1. General ..................................................................................................................... 8 
2. Terms and Conditions .............................................................................................. 8 
 
3.  Rates and Charges................................................................................................... 10 
 

C. BUSINESS ASSIST ADVANTAGE PLANS ...................................................................... 11  
 
D. PRI BUNDLE...................................................................................................................... 11.1 

1. General ..................................................................................................................... 11.1 
2. Regulations............................................................................................................... 11.1 
3. Rates and Charges................................................................................................... 11.2 
 

E. HOSTED MULTILINE BUNDLE......................................................................................... 12 
 
F. PREPAID LOCAL TELEPHONE SERVICE ...................................................................... 16 
  
G. RESERVED FOR FUTURE USE....................................................................................... 18  
  
H. RESERVED FOR FUTURE USE....................................................................................... 26 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 

(T) 

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Revised Sheet 16 
BY: Darlene N. Terry Cancelling Second Revised Sheet 16 
 Tariff Manager Effective: July 23, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

 

 
 
 

F. PREPAID LOCAL TELEPHONE SERVICE 
 
 1. GENERAL 
 

Prepaid Local Telephone Service (PLTS) is a residential payment plan where the 
Customer agrees to prepay the first month’s service for an amount equal to one 
month’s billing.  Service includes, but is not limited to, a monthly service fee, optional 
service fees and applicable taxes.  If the Customer wishes to receive service after the 
first month, the Customer agrees to prepay an amount equal to one month’s billing 
which includes all services contracted for by the Customer at the time of application, 
taxes, fees and charges.  Taxes, fees and charges as well as charges for Optional 
Services will be itemized separately on the Customer’s monthly statement.   
 
Customers will be sent a monthly statement for service during the following month.  
The statement will be mailed o the customer approximately fifteen days prior to the date 
on the statement.   The customer must pay at the retail location where service was 
initially established or may call in to pay or pay in advance to avoid disconnection.  

 
 2. REGULATIONS 

 
a. Customers who are unable to pay the required charges to maintain their present 

local service may activate a PLTS plan. 
 
b. New customers who do not qualify for local service due to a poor credit history 

may subscribe to PLTS. 
 
c. Service Charges do not apply for installation of PLTS. 

 
d. The monthly rate for PLTS shall be in addition to any surcharges and fees 

established or authorized by a government entity, including but not limited to 
911, subscriber line charge, sales tax and municipal fees. 

 
e. Customers are entitled to DA call allowances.  All charges for additional 

Directory Assistance inquiries as specified in Section 3.6.2 of this Tariff must be 
paid in full when the next month’s prepayment for PLTS is remitted. 

 
f. To prevent any additional charges, subscribers to PLTS will be required to have 

mandatory toll blocking and pay-per-use blocking placed on their telephone line 
and will not be permitted to originate 1+ or 0-/0+ toll services or caller-paid 
information services.  It is the customer's responsibility not to make or receive 
calls for which additional charges are billed to the customer's telephone 
number.  Subscribers to PLTS will have access to Directory Assistance, toll-free 
numbers, 911 service and dual party relay service.   

 
 
 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Fifth Revised Sheet 17 
BY: Darlene N. Terry Cancelling Fourth Revised Sheet 17 
 Tariff Manager Effective: July 23, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

 

 

F. PREPAID LOCAL TELEPHONE SERVICE (Cont’d) 
 

2. REGULATIONS (Continued) 
 

g. A primary directory listing is provided with PLTS.  Customers may subscribe to 
Non-published or Non-Listed Number Service as specified in Section 6 of this 
tariff on a prepaid basis.   

 
h. Except as is specified in this section, no other tariffed services and features are 

available with PLTS. 
 
i. Customers who subscribe to PLTS have the ability to dial the Company’s 

customer service and may report service problems to the Company seven 
days a week.  

 
j. The Company may disconnect PLTS service for which prepayment was made, 

with notice, for any of the following reasons: 
 
 (1) Use of the service in a manner that interferes with the service of others 
 (2) Where a known dangerous condition exists 
 

 
3. RATES AND CHARGES  

 
 Monthly Rate 
 

 a. PLTS $39.95 
   Residence Local Exchange Service 

Enhanced Call Waiting 
Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Blocking (includes 900/976 Blocking, 3rd Party/Collect 
Call Blocking, Per Line Blocking, Call Trace Blocking,  
3-Way Blocking, Call Return & Repeat Dial Blocking) 
Non-Published Number Service (optional)  

  
 
  b. Prepaid Pure Broadband Bundle (1)  20.00 
   Residence Local Exchange Service 
   Outbound Call Block Feature 
   Non-Published Number Service  
   Billed Number Screening (optional) 
  
 
(1)  Customers must also subscribe to the Company’s Prepaid 1.5 Mbps (or greater) High-speed 

Internet.   
 

(N) 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Revised Sheet 18 
BY: Darlene N. Terry  Cancelling Second Revised Sheet 18 
 Tariff Manager Effective: July 23, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

G. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Fourth Revised Sheet 19 
BY: Darlene N. Terry Cancelling Third Revised Sheet 19 
 Tariff Manager Effective: July 23, 2011   
 

SPECIAL PACKAGED OFFERINGS 
 

G. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 

 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Revised Sheet 20 
BY: Darlene N. Terry Cancelling Second Revised Sheet 20 
 Tariff Manager Effective: July 23, 2011   
 

SPECIAL PACKAGED OFFERINGS 
 

G. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 

 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Sixth Revised Sheet 21 
BY: Darlene N. Terry Cancelling Fifth Revised Sheet 21 
 Tariff Manager Effective: July 23, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

G. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A2 
   
BY: Darlene N. Terry Original Sheet 132 
 Tariff Manager Effective: July 23, 2011  

 
GENERAL REGULATIONS 

 
J. SPECIAL PROMOTIONS (Cont'd) 
 

Simple Choice Unlimited Bundle Waiver Promotion 
 
During the period July 23, 2011 through December 31, 2011, new residence 
customers who order Simple Choice Unlimited Bundle may be eligible for the waiver 
of all service charges (excluding inside wire, construction, or CPE installation) that 
are otherwise applicable.  To be eligible, customers who are contacted by the 
Company or contact the Company and request this promotion must agree to 
establish a new account with the Company that includes (1) Simple Choice Unlimited 
Bundle; and (2) the Company’s High-speed internet (at any data speed). 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Twelfth Eleventh Revised Contents Sheet 1 
By:  Darlene N. Terry Cancelling Eleventh Tenth Revised Contents Sheet 1 
 Tariff Manager Effective: July 23, 2011 March 18, 2011  
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Second Revised Sheet 16 
BY: Darlene N. Terry Cancelling Second First Revised Sheet 16 
 Tariff Manager Effective: July 23, 2011March 18, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

 

 
 
 

F. PREPAID LOCAL TELEPHONE SERVICE 
 
 1. GENERAL 
 

Prepaid Local Telephone Service (PLTS) is a residential payment plan where the 
Customer agrees to prepay the first month’s service for an amount equal to one 
month’s billing.  Service includes, but is not limited to, a monthly service fee, optional 
service fees and applicable taxes.  If the Customer wishes to receive service after the 
first month, the Customer agrees to prepay an amount equal to one month’s billing 
which includes all services contracted for by the Customer at the time of application, 
taxes, fees and charges.  Taxes, fees and charges as well as charges for Optional 
Services will be itemized separately on the Customer’s monthly statement.   
 
Customers will be sent a monthly statement for service during the following month.  
The statement will be mailed o the customer approximately fifteen days prior to the date 
on the statement.   The customer must pay at the retail location where service was 
initially established or may call in to pay or pay in advance to avoid disconnection.  

 
 2. REGULATIONS 

 
a. Customers who are unable to pay the required charges to maintain their present 

local service may activate a PLTS plan. 
 
b. New customers who do not qualify for local service due to a poor credit history 

may subscribe to PLTS. 
 
c. Service Charges do not apply for installation of PLTS. 

 
d. The monthly rate for PLTS shall be in addition to any surcharges and fees 

established or authorized by a government entity, including but not limited to 
911, subscriber line charge, sales tax and municipal fees. 

 
e. Customers are entitled to DA call allowances.  All charges for additional 

Directory Assistance inquiries as specified in Section 3.6.2 of this Tariff must be 
paid in full when the next month’s prepayment for PLTS is remitted. 

 
f. To prevent any additional charges, subscribers to PLTS will be required to have 

mandatory toll blocking and pay-per-use blocking placed on their telephone line 
and will not be permitted to originate 1+ or 0-/0+ toll services or caller-paid 
information services.  It is the customer's responsibility not to make or receive 
calls for which additional charges are billed to the customer's telephone 
number.  Subscribers to PLTS will have access to Directory Assistance, toll-free 
numbers, 911 service and dual party relay service.   

 
 
 

 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(N) 
 
 

 
 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Fifth Fourth Revised Sheet 17 
BY: Darlene N. Terry Cancelling Fourth Third Revised Sheet 17 
 Tariff Manager Effective: July 23, 2011 March 18, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

 

 

F. PREPAID LOCAL TELEPHONE SERVICE (Cont’d) 
 

2. REGULATIONS (Continued) 
 

g. A primary directory listing is provided with PLTS.  Customers may subscribe to 
Non-published or Non-Listed Number Service as specified in Section 6 of this 
tariff on a prepaid basis.   

 
h. Except as is specified in this section, no other tariffed services and features are 

available with PLTS. 
 
i. Customers who subscribe to PLTS have the ability to dial the Company’s 

customer service and may report service problems to the Company seven 
days a week.  

 
j. The Company may disconnect PLTS service for which prepayment was made, 

with notice, for any of the following reasons: 
 
 (1) Use of the service in a manner that interferes with the service of others 
 (2) Where a known dangerous condition exists 
 

 
3. RATES AND CHARGES  

 
 Monthly Rate 
 

 a. PLTS $39.95 
   Residence Local Exchange Service 

Enhanced Call Waiting 
Caller ID with Name (includes Anonymous Call Rejection) 
Call Forwarding 
Blocking (includes 900/976 Blocking, 3rd Party/Collect 
Call Blocking, Per Line Blocking, Call Trace Blocking,  
3-Way Blocking, Call Return & Repeat Dial Blocking) 
Non-Published Number Service (optional)  

  
 
  b. Prepaid Pure Broadband Bundle (1)  20.00 
   Residence Local Exchange Service 
   Outbound Call Block Feature 
   Non-Published Number Service  
   Billed Number Screening (optional) 
  
 
(1)  Customers must also subscribe to the Company’s Prepaid 1.5 Mbps (or greater) High-speed 

Internet.   
 

 

 



GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Second Revised Sheet 18 
BY: Darlene N. Terry  Cancelling Second First Revised Sheet 18 
 Tariff Manager Effective: July 23, 2011 March 18, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

G. F. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 
 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Fourth Third Revised Sheet 19 
BY: Darlene N. Terry Cancelling Third Second Revised Sheet 19 
 Tariff Manager Effective: July 23, 2011 March 18, 2011   
 

SPECIAL PACKAGED OFFERINGS 
 

G. F. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 

 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Third Second Revised Sheet 20 
BY: Darlene N. Terry Cancelling Second First Revised Sheet 20 
 Tariff Manager Effective: July 23, 2011 March 18, 2011   
 

SPECIAL PACKAGED OFFERINGS 
 

G. F. RESERVED FOR FUTURE USE (Cont’d) 
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GENERAL EXCHANGE TARIFF 

 
Embarq Florida, Inc. d/b/a CenturyLink SECTION A27 
  Sixth Fifth Revised Sheet 21 
BY: Darlene N. Terry Cancelling Fifth Fourth Revised Sheet 21 
 Tariff Manager Effective: July 23, 2011 March 18, 2011  
 

SPECIAL PACKAGED OFFERINGS 
 

G. F. RESERVED FOR FUTURE USE (Cont’d) 
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