.'J;“: CenturyLink:

June 27, 2013

Ms. Beth Salak

Director, Division of Competitive Markets and Enforcement Telecommunications
Attention: Tariff Section

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

RE: TL727
Dear Ms. Salak:

Attached for filing, please find the following revised pages for the Embarq Florida, Inc. d/b/a CenturyLink
Access Service Tariff. This filing is submitted with a proposed effective date of July 2, 2013.

The tariff pages being revised with this filing are as follows:
See Attachment A

This filing proposes intrastate access tariff reductions, to be effective July 2, 2013, pursuant to the FCC'’s
November 18, 2011 Report and Order and Further Notice of Proposed Rulemaking in WC Docket Nos.
10-90, etc. (FCC 11-161). The Transitional Intrastate Access Service reductions proposed herein are as
required by 47 C.F.R. 851.907(c).

This filing is the second step in implementing the “Transitional Intrastate Access Service” reductions
mandated by the FCC. Specifically this filing proposes a reduction of switched access service rates to
mirror the interstate rates, as mandated in the FCC’s November 18, 2011 Report and order and Further
Notice of Proposed Rulemaking in WC Docket Nos. 10-90, etc. (FCC 11-161). Attachment B describes
the methodology used for calculating the rate reductions proposed herein.

Enclosed as Attachment C is CenturyLink's certification that the Company is not seeking duplicative
recovery in the state jurisdiction for any Eligible Recovery subject to the recovery mechanism established
by the Transformation Order.

Finally, CenturyLink provides as Attachment D the information required by 47 C.F.R. 54.304(c)(1)
establishing the amount of a price cap carrier's annual eligible CAF ICC funding. Attachment D provides
the anticipated CAF ICC support and Access Recovery Charge Revenue amounts for the CenturyLink
Operating Companies together with Qwest Corporation d/b/a CenturyLink QC (CenturyLink) as submitted
to the FCC for 2013.

If you have questions or need additional information regarding this filing, please contact Sandy Khazraee
at 850-847-0173 or me at the phone number or the e-mail address listed below.

Sincerely,

Gary L. Kepley 5454 West 110th Street

Director, Regulatory Systems Overland Park, KS 66211
Tel:  913.345.7572

Attachments Fax:  913-345-6756

gary.kepley@centurylink.com

pc: Sandy Khazraee, Susan Masterton, John Felz

FL 13-01A
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Subject Index
Section E2

Section E3

Section E5

Section E6

Section E6
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7th Revised Page 9
5th Revised Page 14
3rd Revised Page 70
3rd Revised Page 71
3rd Revised Page 2
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3rd Revised Page 5
2nd Revised Page 14
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2nd Revised Page 2
2nd Revised Page 7
4th Revised Page 16
4th Revised Page 16.1
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4th Revised Page 133
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Section E19
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4th Revised Page 17.2
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5th Revised Page 18.1
Cancelling Pages 18.1.1
Thru 45



Attachment B

Embarq Florida, Inc. d/b/a CenturyLink
FCC ICC/USF Compliance Filing Rate Decreases

NARRATIVE DESCRIPTION OF ACCESS RATE REDUCTION

The following narrative describes the methodology and supporting calculations utilized by
CenturyLink to implement the Transitional Intrastate Access Service reductions required by 47 C.F.R.
§51.907(c) which addresses changes beginning July 2013. CenturyLink’s supporting calculations
utilize the “ICC-Access Reduction” template released by the Federal Communications Commission
(“FCC™ on April 19,2013, for calculating the July 2, 2013 intrastate access rate changes.

The FCC spreadsheet template also provides the methodology for calculating the rate changes and
identifies in detail the intrastate access rates that are required to be changed consistent with the
rules. Step 2 of the USF ICC Transformation Order brings Transitional Intrastate Access Services'
rates and structure in parity with the functionally equivalent interstate rates and structure. This means
that some intrastate rates may increase while other intrastate rates may decrease; some new
intrastate rate elements, including originating, may be introduced to meet the interstate functionally
equivalent access structure.

Section 51.907(c) of the FCC Rules continues with the same spreadsheet template as used to meet
the 51.907(b) steps (which addressed changes beginning in July 2012) in calculating the rate for
Transitional Intrastate Access Service that was effective July 3, 2012.

1. Compare functionally equivalent rate elements for Transitional Intrastate Access Services
between intrastate and interstate.

2. ldentify where structure differences will require establishing new intrastate rate elements.

3. Where applicable, separate switched access elements into originating and terminating.

4. Set Transitional Intrastate Access Services rates equal to their functionally equivalent
interstate rates.

5. Prepare intrastate and interstate tariff fiing documents as required by each tariff
jurisdiction.

For Embarg Florida, Inc. d/b/a CenturyLink, the current rate structure of intrastate common/shared &
dedicated port and common/shared multiplexing services varies significantly from the current rate
structure of interstate common/shared & dedicated port and common/shared multiplexing services.
Specifically, the intrastate services have not undergone Access Reform Restructure. To simplify the
calculations to determine the required reductions, CenturyLink has completed revenue neutral
calculations for the affected rate elements to synchronize intrastate and interstate rate structures for
port and multiplexing services as follows:

1. Calculate intrastate and interstate switching MOU percentage splits using the Fiscal Year
2011 demand.

2. Calculate surrogate intrastate demand for End Office shared/common trunk port service
based on relationships to Local Switching intrastate demand to Interstate demand as
noted in 1 above.

! Definition at 51.903 (j) Transitional Intrastate Access Service: A Transitional Intrastate Access Service means
terminating End Office Access Service that was subject to intrastate access rates as of December 31, 2011;
terminating Tandem-Switched Transport Access Service that was subject to intrastate access rates as of December
31, 2011; and originating and terminating Dedicated Transport Access Service that was subject to intrastate access
rates as of December 31, 2011.



Narrative Description
Page 2

3. Calculate surrogate intrastate demand for Tandem shared/common multiplexing service
based on relationships to Tandem Switching intrastate demand to Interstate demand as
noted in 1 above.

4. Calculate surrogate Intrastate demand for the dedicated trunk port elements based on
interstate dedicated trunk port usage along with the PIU (percent Interstate usage) factor.
Intrastate demand was determined based on the inverse of the interstate PIU currently
utilized for that element.

5. Price out restructured intrastate shared/common trunk port, shared/common multiplexing
and dedicated trunk port revenues by applying interstate rates to calculated intrastate
demand from Steps 2, 3, & 4 for each new element.

6. Existing Local Switching and Tandem Switched rates are then reduced by the additional
amount of revenue calculated in Step 5. New Local Switching and Tandem Switched
rates are determined to reflect this adjusted revenue. In total, these calculations are
revenue neutral.

The restructured intrastate rates for the common/shared trunk port, shared/common multiplexing and
dedicated trunk port elements are then used to calculate the revenue at existing intrastate access rates
which becomes the basis for determining the access revenue reduction necessary to achieve the required
parity using interstate rates and the Fiscal Year 2011 demand.



Attachment C

CERTIFICATION

| am Vice President — Regulatory Operations for the CenturyLink Operating Companies
together with Qwest Corporation d/b/a CenturyLink QC (CenturyLink). | have overall
responsibility for supervision of the personnel who prepare all of the data supporting
CenturyLink’s annual access charge tariff filings with the Federal Communications
Commission (FCC) and | am authorized to execute this certification. | provide this
certification based upon the information provided to me by employees responsible for
the preparation of the data submitted in support of CenturyLink’s 2012 FCC annual
access charge tariff filings as well as the data that will be submitted in support of
subsequent CenturyLink FCC annual access charge tariff filings as necessary to
implement the FCC’s November 18, 2011 USF ICC Transformation Order, FCC 11-161
(WC Docket No. 10-90)(Transformation Order). | have prepared this certification for
submission in connection with each of CenturyLink’s state tariff filings as necessary to
implement the Transformation Order in 2013. | hereby certify, pursuant to 47 C.F.R
51.915(d)(3), that CenturyLink is not seeking duplicative recovery in the state
jurisdiction for any Eligible Recovery subject to the recovery mechanism established by
the Transformation Order.

April 30, 2013

o

Jeff Glover
Vice President — Regulatory Operations

Contact Person: Gary Kepley
Director, Regulatory Operations
Telephone Number: (913) 345-7572



Attachment D

CenturyLink

Gary Kepley

5454 West 110" Street
Overland Park, KS 66211

Tel: 913-345-7572

Fax: 913-345-6756

Email:
Gary.Kepley@CenturyLink.com

June 27, 2013

The Federal Communications Commission (FCC) Report and Order released November 18, 2011 in WC
Docket No. 10-90, et al. (USF/ICC Transformation Order) and associated FCC rules (47 C.F.R.
54.304(c)(1)), require price cap carriers to file data establishing the amount of a price cap carrier's
annual eligible CAF ICC funding. The information presented below reflects the anticipated CAF ICC
support and Access Recovery Charge Revenue amounts for CenturyLink Operating Companies together
with Qwest Corporation d/b/a CenturyLink QC (CenturyLink) as submitted to the FCC for 2013.

Holding Holding
Company Company

Eligible Maximum ARC Maximum CAF ICC
Recovery Revenues Support
$153.697,466 $147,890,128 $5,807,338

Please call me at 913-345-7572 if you have any questions regarding this filing.

Sincerely,

Gary Kepley

Director — Regulatory Operations



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink
By: Gary L. Kepley, Director

SUBJECT INDEX

SUBJECT

Partial Cancellation Charge

Payment Arrangements and Credit Allowances
Payment of Rates, Charges and Deposits
Physical Collocation

PIC Switchback Service

Presubscription
Presubscription Charge

Price Flexibility Switched Access Service
Proof of Certification

Protective Connecting Arrangements

Provision and Ownership of Telephone Numbers
Provision of Access Service Billing Information
Provision of Other Services

Provision of Service

Provision of Specialized Service or Arrangements

P.

7th Revised Page 9
Cancels 6th Revised Page 9

Effective: July 2, 2013

SECTION

E5.2

E2.4, E3.5

E2.4

E17

See CenturyLink Operating Companies
Tariff FCC No. 9, Section 13,
Miscellaneous Services

E13.3

See CenturyLink Operating Companies
Tariff FCC No. 9, Section 13,
Miscellaneous Services

E19

E2.3

E13.3

E2.1

E13.3

E5.1

E2.1, E6.1, E9.1

E12.1

M

(N)



Embarq Florida, Inc.
d/b/a CenturyLink
By: Gary L. Kepley, Director

SUBJECT

Verification Service

Virtual Collocation

Voice Grade Service

Voice over Internet Protocol

Zone Density (Dedicated Access)
Zone Density (Switched Access)

ACCESS SERVICE TARIFF

SUBJECT INDEX

V.

Zone Density (Price Flexibility Switched Access)

900 Access Service

NUMERICS

5th Revised Page 14
Cancels 4thRevised Page 14

Effective: July 2, 2013

SECTION

E15.2

E17
E7.2,E7.5
E2.3.14

E7.4
E6.1.3 H,E6.7
E19

E6.2

(M

(©)
(N)



Embarq Florida, Inc.
d/b/a CenturyLink

By: Gary L. Kepley, Director

E2.3

ACCESS SERVICE TARIFF

Fourth Revised Page 16
Cancels Third Revised Page 16

Effective: July 2, 2013

E2. GENERAL REGULATIONS

Obligations of the IC (Cont'd)

E2.3.9 Network Blockage

It shall be the responsibility of the IC to provide adequate trunking capacity, to avoid
any adverse affects to the telecommunications network.

E2.3.10 Coordination with Respect to Network Contingencies

The IC shall, in cooperation with the Company, coordinate in planning the actions to
be taken to maintain maximum network capability following natural or man-made
disasters which affect telecommunications services.

E2.3.11 Jurisdictional Report Requirements

A. Percent Interstate Usage (PI1U)

1.

Pursuant to Federal Communications Commission order F.C.C. 85-145
adopted April 16, 1985, intrastate usage is to be developed as though
every call that enters a customer network from a calling location within
the same state as that in which the called station (as designated by the
called station number) is situated is an intrastate communication and
every call for which the point of entry is in a state other than that where
the called station (as designated by the called station number) is situated
is an interstate communication. The manner in which a call is routed
through the telecommunications network does not affect the jurisdiction
of a call, i.e.; a call between two points within the same state is an
intrastate communication even if the call is routed through another state.

When the Telephone company has measurement capability to provide
the data to determine the jurisdiction of the usage, the Telephone
Company will determine the jurisdiction of the usage. In those instances
where the Telephone Company cannot determine the jurisdiction, the
projected interstate percentages will be used by the Company to
apportion the usage between interstate and intrastate until a revised
report is received as set forth in B.7 following.

B.  Jurisdictional Reports

M

(N)
(N)
(N)
(N)

(D)

(D)



ACCESS SERVICE TARIFF
Embarq Florida, Inc. Fourth Revised Page 16.1
d/b/a CenturyLink Cancels Third Revised Page 16.1
By: Gary L. Kepley, Director
Effective: July 2, 2013
E2. GENERAL REGULATIONS
E2.3 Obligations of the IC (Cont'd)
E2.3.11 Jurisdictional Report Requirements (Cont'd)

B.  Jurisdictional Reports (Cont'd)

When the Telephone Company receives sufficient call detail to permit it to
determine the jurisdiction of originating and terminating access minutes of
use, the Telephone Company will bill the minutes of use according to that
jurisdiction and will not use the customer provided PIU factors provided as
set forth in (1) through (13) following.

M

(D)

(N)

(N)



ACCESS SERVICE TARIFF

Embarq Florida, Inc. Third Revised Page 70
d/b/a CenturyLink Cancels Second Revised Page 70
By: Gary L. Kepley, Director

E2.6

(M)

Effective: July 2, 2013
E2. GENERAL REGULATIONS
Definitions (Cont'd)

FIRST COME-FIRST SERVED

The term "Second Come-Second Served" denotes a procedure followed when a shortage of
facilities or equipment occurs, such that an Access Service ordered cannot be installed. The
orders delayed by the shortage of facilities will be prioritized according to the sequence in which
they were received. That is, when facilities or equipment become available, the first order
received will be the first order processed.

FIRST POINT OF SWITCHING (FP OF S)

The term "Second Point of Switching" denotes the first Company location at which switching
occurs on the terminating path of a call proceeding from the IC terminal location to the
terminating end office and, at the same time, the last Company location at which switching
occurs on the originating path of a call proceeding from the originating end office to the IC
terminal location.

FIVE (5) YEAR FORECAST - Definition of term can be found in E14 Special Construction.

FREQUENCY SHIFT

The term "Frequency Shift" denotes the change in the frequency of a tone as it is transmitted
over a channel.

GATEWAYS

Gateways exist between data networks and, in data communications, are typically referred to as
a node on a network that connects two otherwise incompatible networks. Gateways on data
networks often perform code and protocol conversion processes as well. Gateways also
connect compatible networks owned by different entities, such as X.25 networks linked by X.75
gateways.

GEOGRAPHICALLY AGGREGATED RATE (GAR)

The term “Geographically Aggregated Rate” denotes a situation in which the rates and
charges for a service offering, for which there is currently no demand, are developed
based upon the aggregated total revenue and demand for more than one study area.
Upon receipt of a request for service, the current geographically averaged rates will be
redeveloped to include the new study area.

Example: Study areas A, B and C have been geographically aggregated. Geographically
averaged rates for A and B were developed based on their aggregated total
revenue and demand, while Area C, marked “GAR”, has no current demand.
Should C receive a request for service, the current geographically averaged
rates will be redeveloped to include C's revenue and demand. The
redeveloped rates and charges will now be applicable to customers in study
areas A, B and C.

Material omitted from this page now appears on Page 71.

(M

(N)

(N)
(M)
(M)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Third Revised Page 71
By: Gary L. Kepley, Director Cancels Second Revised Page 71

E2.6

(M)

Effective: July 2, 2013
E2. GENERAL REGULATIONS
Definitions (Cont'd)

GRANDFATHERED

The term "Grandfathered" denotes Terminal Equipment, Multiline Terminating Systems and
Protective Circuitry directly connected to the facilities utilized to provide services under the
provisions of this Tariff, and which are considered grandfathered under Part 68 of the FCC Rules
and Regulations.

HIGH BIT-RATE DIGITAL SUBSCRIBER LINE (HDSL)

High bit-rate digital subscriber line (HDSL) is a technology that provides DS1 (1.544 Mbps)
transmission capacity utilizing two copper wire pairs in the existing local loop.

HOST OFFICE

The term "Host Office" denotes an electronic switching system which provides call processing
capabilities for one or more Remote Switching Modules or Remote Switching Systems.

HUB
The term "Hub" denotes a Company designated location at which services are either joined
together (as in a bridging hub) or where services are multiplexed or demultiplexed (as in a Hi-

Capacity hub).

IC TERMINAL LOCATION

The term "IC Terminal Location" denotes a location within a LATA (Point of Presence) from
which the IC (1) provides and/or administers telecommunications services for its own use or for
the use of its customers (End Users) and (2) has the capability of testing the facilities operated
or terminated at that location.

IMMEDIATELY AVAILABLE FUNDS

The term "Immediately Available Funds" denotes a corporate or personal check drawn on a bank
account and funds which are available for use by the receiving party on the same day on which
they are received and include U.S. Federal Reserve bank wire transfers, U.S. Federal Reserve
notes (paper cash), U.S. coins, U.S. Postal Money Orders and New York Certificates of Deposit.

This material previously appeared on Page 70.

M

(M)

(M)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Third Revised Page 2
By: F.B. Poag, Director Cancels Second Revised Page 2

Effective: July 2, 2013

E3. CARRIER COMMON LINE ACCESS

E3.2 Limitations (Cont'd)

D.

Intercept arrangements are not included in the rates and charges for Carrier Common
Line Access.

Reserved for Future Use

All line side connections provided in the same combined access group will be limited to
the same features and operating characteristics. Such features and characteristics will
be limited to those which are available under both this Tariff and the general and/or local
exchange tariff applicable to the group involved.

All trunk side connections provided in the same combined access group will be limited to
the same features and operating characteristics.

Switched Access Service Access minutes which originate from or terminate to a cellular
Type | interconnection arrangement will be excluded from the Carrier Common Line
Access minutes.

E3.3 Undertaking of the Company

A.

Where the Customer is provided with Switched Access Service under other sections of
this Tariff, the Company will provide the use of Company common lines by a Customer
for access to end users at rates and charges as specified in E3.8 following.

M

(©)
(D)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Second Revised Page 3 (M)
By: F.B. Poag, Director Cancels First Revised Page 3

Effective: July 2, 2013

E3. CARRIER COMMON LINE ACCESS

E3.3 Undertaking of the Company (Cont'd)

B.

Where the Customer is solely reselling MTS/WATS or MTS/WATS-type services, the
Company, when the Customer orders line side switched access, will not provide
Switched Access Service under this Tariff but will provide switched access such as local
business exchange service for such resale under the Company's general and/or local
exchange service tariffs for the locations involved. Carrier Common Line Access charge
will not apply for such access.

When access to the local exchange is required to provide an MTS/WATS-type service
using a resold Private Line Service, Switched Access and Dedicated Access Rates and
Regulations as set forth in E6 and E7 following will apply. Carrier Common Line Access
rates and charges as set forth in E3.8 following apply in accordance with the regulations
as set forth in E3.7 following.

Reserved for Future Use ©

(D)
(D)

The Switched Access Service provided by the Company includes the Switched Access
Service provided for both interstate and intrastate communications and the Carrier
Common Line Access rates and charges as set forth in E3.8 following apply in
accordance with the regulations as set forth in E3.7.F following.



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Third Revised Page 5 (M)
By: F.B. Poag, Director Cancels Second Revised Page 5

Effective: July 2. 2013

E3. CARRIER COMMON LINE ACCESS

E3.4  Obligations of the Customer (Cont'd)

D.

When the Customer reports interstate and intrastate use of Switched Access Service,
the associated Carrier Common Line Access used by the Customer for interstate and
intrastate will be determined as set forth in E3.7.F following.

Where Feature Group C end office switching is provided without Company recording
and the Customer records minutes of use which will be used to determine Carrier
Common Line Access charges (i.e., Feature Group C operator and TSPS/TOPS calls
such as operator-DDD, operator-person, collect, credit-card, third number and/or other
like calls), the Customer shall furnish such minutes of use detail to the Company billing
entity (billing entity) in a timely manner. If the Customer does not furnish the data to the
billing entity, the Customer shall identify all Switched Access Services which could carry
such calls in order for the billing entity to accumulate the minutes of use through the use
of special Company measuring and recording equipment.

Reserved for Future Use ©

(D)

(D)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.

d/b/a CenturyLink Second Revised Page 14 (M)
By: F.B. Poag, Director Cancels First Revised Page 14

Effective: July 2, 2013
E3. CARRIER COMMON LINE ACCESS
E3.7 Rate Regulations (Cont'd)
C. (Cont'd)

The assumed average access minutes as set forth in 1, 2 and 3 preceding apply in
the operating area of the Company except when the Company specifies a different
number of assumed average access minutes as set forth in E6.7.7. following. When
the Company appropriate assumed average access minutes as set forth in E6.7.7.
following will be used in lieu of the assumed average access minutes as set forth in 1,
2 and 3 preceding in that Company's operating area to determine the Carrier
Common Line Charges for the Switched Access Service involved.

D. Reserved for Future Use ©

(D)

(D)



ACCESS SERVICE TARIFF
Embarq Florida, Inc.
d/b/a CenturyLink Second Revised Page 15 (M)
By: F.B. Poag, Director Cancels First Revised Page 15
Effective: July 2, 2013
E3. CARRIER COMMON LINE ACCESS
E3.7 Rate Regulations (Cont'd)

D. Reserved for Future Use ©

(D)

(D)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Second Revised Page 2 (M)
BY: Gary L. Kepley, Director Cancels First Revised Page 2

Effective: July 2, 2013
E5. ORDERING OPTIONS FOR SWITCHED AND DEDICATED ACCESS SERVICE
E5.1 General (Cont'd)
E5.1.2 Ordering Conditions

A. A customer may order any number of services of the same type and between the
same locations on a single Access Order. All details for services for a particular
order must be identical except for those for multipoint service.

B.  The customer shall provide all information necessary for the Company to provide
and bill for the requested service. In addition to the order information required in
E5.2 following, the customer must also provide:

- Customer name and premises address(s).

- Billing name and address (when different from customer name and address).

- Customer contact name(s) and telephone number(s) for the following
provisioning activities: order negotiation, order confirmation, interactive
design, installation and billing.

C.  Orders for Feature Group A Switched Access Service shall be in lines.

Orders for Feature Group B, C, and D Switched Access Service shall be in trunks.
In addition, the order must indicate whether the Switched Transport ordered is for
Entrance Facilities, Direct-Trunked Transport and/or Tandem-Switched Transport.
For Direct-Trunked transport, the order must specify the facility Hubs involved,
channel type, channel interface, and any options desired.

(D)
(D)



ACCESS SERVICE TARIFF

Embarq Florida, Inc
d/b/a CenturyLink Second Revised Page 7 (M)
BY: Gary L. Kepley, Director Cancels Original Page 7

Effective: July 2, 2013
E5. ORDERING OPTIONS FOR SWITCHED AND DEDICATED ACCESS SERVICE
E5.2  Access Order (Cont'd)

B. 5. When Switched Access Service is ordered, the trunk quantity may be determined
by the customer in the following manner. For each day the customer shall
determine the highest number of trunks in use for a single hour. The customer
shall, for the same hour period (i.e., busy hour), pick the twenty consecutive
business days in a calendar year which add up to the largest number of trunks in
use. The customer shall then determine the average busy hour trunks by dividing
the largest number of trunks in use figure, for the same hour period, for the twenty
consecutive business day period by 20. This computation shall be performed for
each end office and/or access tandem the customer wishes to serve. If data to
develop a twenty consecutive day period is not available, the customer may use a
twenty day period that contains as many consecutive days as is available.

When a customer desires Switched Access Service to an end office that is a
remote switching office, the customer must order to the host office which controls
the remote switching office since all traffic to and/or from a remote switching office
must be routed through the host office.

6. For all Dedicated Access Services, the End User or End User's authorized agent
must specify the IC terminal location and End User premises or Hub, the type of
service (e.g., Narrowband 1, Voice Grade 3, High Capacity 1, etc.) and the facility
interface. When ordering to a Hub, no interface combinations are required but
Hub functions must be specified. For multipoint services, the channel interface at
each End User premises may be different but all such interfaces shall be
compatible.

7. Reserved for Future Use ©

(D)

(D)



Embarq Florida, Inc
d/b/a CenturyLink

BY: Gary L. Kepley, Director

ACCESS SERVICE TARIFF

Second Revised Page 14 (M)
Cancels First Revised Page 14

Effective: July 2, 2013

E5. ORDERING OPTIONS FOR SWITCHED AND DEDICATED ACCESS SERVICE

E5.2  Access Order (Cont'd)

E5.2.2  Access Order Modifications (Cont'd)

C.

If order modifications are necessary to satisfy the transmission performance for a
Dedicated Access Service ordered by a customer, these changes will be made
without order modification charges being incurred by the End User.

Partial Cancellation Charge

1.

Any decrease in the number of ordered Dedicated Access Service

channels, Switched Access Service Lines, trunks, Dedicated Access,

WATS Access Lines or CCS/SS7 port terminations will be treated as a (D)
partial cancellation and the charges as set forth in E5.2.3.B. following will

apply.

Design Change Charges

1.

The IC or End User may request a design change to the service ordered.
A design change is any change to an Access Order which requires
engineering review. An engineering review is a review by Company
personnel of the service ordered and the requested changes to determine
what changes in the design, if any, are necessary to meet the changes
requested by the IC or End User. Design changes include such things as
the addition or deletion of optional features or functions or a change in the
type of Transport Termination (Switched Access only), type of channel
interface, type of Interface Group or technical specification package.
Design changes do not include a change of IC terminal location, End User
premises, end office switch, Feature Group type or Dedicated Access
Service channel type. Changes of this nature will require the issuance of
a new order and the cancellation of the original order with appropriate
cancellation charges applied.



ACCESS SERVICE TARIFF

Embarq Florida, Inc
d/b/a CenturyLink Second Revised Page 23 (M
BY: Gary L. Kepley, Director Cancels First Revised Page 23

Effective: July 2, 2013
E5. ORDERING OPTIONS FOR SWITCHED AND DEDICATED ACCESS SERVICE
E5.2  Access Order (Cont'd)
E5.2.5 Minimum Period Charges

A.  When Access Service is discontinued prior to the expiration of the minimum
period, charges are applicable for the balance of the minimum period. A
disconnect constitutes facilities being returned to available inventorPy.

The Minimum Period Monthly Charge, for monthly billed services will be
determined as follows:

1. For Switched Access Service, the charge for each remaining month and/or
fraction thereof is equal to the applicable minimum monthly charge for the
capacity as set forth in E6.7.4 following.

2. For Dedicated Access Service, the charge for each remaining month and
fraction thereof is the applicable monthly rate for the service as set forth in
E7.5 following. The minimum period for existing Dedicated Access Service
is not affected by POP relocations.

(D)

(D)
E5.2.6  Available Inventory

Available inventory is limited and does not include facilities previously ordered. The
Company will make every reasonable effort to maintain sufficient available inventory to
provide Access Service in accordance with IC’s or End User’s requested service date
intervals. To the extent that service can be provided, Access Orders will be satisfied
from available inventory.

E5.2.7  Switched Access Service to Interconnections

For Feature Groups B and D Switched Access Service provided to a Mobile
Telephone Switching Office (MTSO) directly interconnected to a Company access
tandem office, the customer shall provide information to the Company indicating the
NXX code(s) to be accessed.
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E6. SWITCHED ACCESS SERVICE
General

Switched Access Service, which is available to customers for their use in furnishing their
services to end users, provides a two-point electrical communications path between a
customer's premises and an end user's premises. It provides for the use of common terminating,
local switching, switched transport facilities, and common subscriber plant of the Company.
Switched Access Service provides for the ability to originate calls from an end user's premises to
customer's premises, and to terminate calls from a customer's premises to an end user's
premises in the LATA where it is provided. Specific references to material describing the
elements of Switched Access Service are provided in E6.1.1 and E6.1.3 following.

Rates and charges for Switched Access Service depend generally on its use by the customer,
i.e., for MTS or WATS services, MTS-WATS equivalent services, or other services (e.g., foreign
exchange service), and whether it is provided in a Company end office that is equipped to
provide equal access (Feature Group D Access, described in E6.1.1.D. following). Rates and
charges for Switched Access Service are billed to the customer, except for Carrier Common Line
and Switched Access charges associated with Switched Access Services used in the
provisioning of Feature Group B type services which will be ordered by and billed directly to the
End User of these services, as set forth in E6.8 following.

The application of rates for Switched Access Service is described in E6.7 following. Rates and
charges for services other than Switched Access Service, e.g., a customer's interLATA and
intraLATA toll message service, may also be applicable when Switched Access Service is used
in conjunction with these other services. Descriptions of such applicability are provided in
E6.2.1.A.7.,E6.2.1.B.4., E6.2.2.A.5., E6.2.3.A.5., E6.2.4.A.4., and E6.7.9 following. Finally, a
credit is applied against line side Switched Access Service charges as described in E6.7.10
following.

M

(D)
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E6. SWITCHED ACCESS SERVICE

General (Cont'd)

E6.1.2 WATS Access Line Service

WATS Access Line Service is provided only for use with Feature Groups C and D
Switched Access Service. WATS Access Line Service connects an end user premises
with a WATS or WATS-type serving office.

One way, inward or outward, "1+" and "0" intraLATA usage carried over WATS Access
Line Service from this Tariff, having both intrastate and interstate capability
(bijurisdictional) or from the Company’s Access Service Tariff FCC #1 or other
appropriate Local Exchange Carrier (LEC) interstate tariffs, will be completed over LEC
facilities at LEC intraLATA WATS/TFC Service rates and subject to rules and
regulations applicable to LEC intrastate WATS/TFC Services. The "1+" and "0"
intrastate usage will be billed to the customer where the closed end of the
bijurisdictional Dedicated WATS Access Line is terminated. Customer billing
information must be provided to the Company at the time the bijurisdictional Dedicated
WATS Access Line is ordered. Local calling, seven digit access to originating
intrastate FGA and FGB Service and use of "700" dialed access is prohibited.

(©)

(©)
(©)

(©)
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E6.1 General (Cont'd)

Effective: July 2, 2013

E6. SWITCHED ACCESS SERVICE

E6.1.3 Rate Categories (Cont'd)

C. Local Switching (Cont'd)

1)

)

®3)

(4)

Local Switching provides the local end office switching functions associated
with the various access (i.e., Feature Group, TFC Access Service, Interim
500 Access Service, and 900 Access Service) switching arrangements and
for the termination to the customer lines terminating in the local end office.
The Local Switching arrangements provided for the various Feature Group
arrangements are described in E6.2 following.

The intercept function informs a caller why a call, as dialed, could not
be completed, and if possible, provides the caller with information
required to complete the call.

The premium charge is divided into two distinct categories, i.e., LS1
and LS2. The first category, LS1, provides local dial switching for
Feature Groups A and B when the traffic originates from or terminates
at an equal access end office. The second category, LS2, provides
local dial switching for Feature Groups C and D.

Included as part of Local Switching are various nonchargeable optional
features which the customer can order to meet its specific communications
requirements. These optional features are described in E6.3 following.

M

(M

(©)

(©)
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E6. SWITCHED ACCESS SERVICE
E6.1 General (Cont'd)
E6.1.3 Rate Categories (Cont'd)
C. End Office (Cont’d)
2. Line Termination
a. There are two types of Line Terminations, i.e., Common Line
Terminations and Dedicated Access Line Terminations. The Dedicated
Access Line Terminations are differentiated by line vs. trunk side
terminations.
b. In addition, there are various types of originating and terminating line
side terminations depending on the type of signaling associated with the
Dedicated Access Line. Line side terminations are available with either

dial pulse or dual tone multifrequency address signalling.

D. Reserved for Future Use ©

(D)

(D)
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E6. SWITCHED ACCESS SERVICE
E6.1 General (Cont'd)
E6.1.3 Rate Categories (Cont'd)

D. Reserved for Future Use ©
(D)

(D)
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E6. SWITCHED ACCESS SERVICE
E6.1 General (Cont'd)
E6.1.3 Rate Categories (Cont'd)

G. Interim 500 Access Service Nonrecurring Charges

1. The customer charge for the assembly of route tables is assessed for each
end office the Company serves in the state. A second nonrecurring charge
element applies per NXX activated or deactivated, times the number of
Company access tandems or end offices modified to perform six digit
screening for 500 Access Service.

2. The route pattern nonrecurring charge applies only once, on the
customer's initial request to the Company for 500 Access Service.

H. Zone Density Charges

Zone density charges are applicable only to DS1 and DS3 switched access
services (i.e., Entrance Facility, Direct-Trunked Transport, Tandem Switched
Transmission, Tandem Switching, and DS1 to Voice and DS3 to DS1
Multiplexing) provided at the Telephone Company designated exchanges set
forth in Section 6.7.17 following. Zone density charges are recurring rates
that apply each month or fraction thereof that a DS1 or DS3 switched access
service is provided. For billing purposes, each month is considered to have
30 days.

M

(N)

(N)



ACCESS SERVICE TARIFF

Embarq Florida, Inc.
d/b/a CenturyLink Third Revised Page 40
BY: Gary L. Kepley, Director Cancels Second Revised Page 40

E6.1

E6.2

Effective: July 2, 2013
E6. SWITCHED ACCESS SERVICE
General (Cont'd)
E6.1.6  Acceptance Testing (Cont'd)
B.  When the service is provided totally via digital facilities (i.e., digital switch and
digital transport), the Company will, at the customer’s request and at no

additional charge, cooperatively test at the time of installation the following:

- Loss for one circuit per di-group provided
- Operation Signaling for each circuit provided

E6.1.7  Ordering Options and Conditions

The Access Order, as set forth in E5. preceding, is used in the provisioning of
Switched Access. Also included in that section are other charges which may be
associated with ordering Switched Access Service (e.g., Cancellation Charges, etc.).

Provision and Description of Switched Access Service Arrangements

Switched Access Service is provided in four different Feature Group arrangements and as TFC
Access Service, 500 Access Service and 900 Access Service. The provision of each service
requires Switched Transport facilities and the appropriate End Office functions. In addition,
WATS Access Lines may be provided with Feature Groups C and D. WATS Access Line
optional features are available in end offices designated as WATS serving offices.

M
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E6. SWITCHED ACCESS SERVICE

E6.2  Provision and Description of Switched Access Service Arrangements (Cont'd)

E6.2.3  Feature Group C (FGC) (Cont'd)

A. Description (Cont'd)

7.

A WATS Access Line may, at the option of the customer, be provided for
use with FGC Switched Access Service. A WATS Access Line provides a
connection between a customer's premises and a Company end office
switch capable of performing the necessary screening functions for TFC
Service, WATS or similar services and is provided only for use at the
closed end of such services.

WATS Access Lines are arranged for either originating calling only or
terminating calling only. They are provided with rotary dial or dual tone
multifrequency address signaling and either loop start or ground start
supervisory signaling. The choice of the type of signaling is at the option of
the customer.

WATS Access Lines are provided as either an effective two-wire or
effective four-wire transmission path. Each transmission path is provided
with Standard Transmission Specifications and Data Transmission
Parameters as set forth in E6.4.1.D. and E6.4.2.C. following.

M

(C)
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E6. SWITCHED ACCESS SERVICE

E6.2  Provision and Description of Switched Access Service Arrangements (Cont'd)

E6.2.3  Feature Group C (FGC) (Cont'd)

B. Optional Features

1. Local Switching Optional Features

—s@moooTy

>

Automatic Number Identification (ANI)

Service Class Routing

Dial Pulse Address Signaling

Revertive Pulse Address Signaling

Delay Dial Start-Pulsing Signaling

Immediate Dial Pulse Address Signaling

Alternate Traffic Routing

Trunk Access Limitation

End Office Customer Line Service Screening for use with WATS Access
line Service

Hunt Group Arrangement for use with WATS Access Line Service
Nonhunting Number for use with Hunt Group Arrangement or Uniform
Call Distribution (UCD) Arrangement for use with WATS Access Line
Service

Uniform Call Distribution Arrangement for use with WATS Access Line
Service

Band Advance Arrangement for use with WATS Access Line Service
Multifrequency Address Signaling

Operator Trunks-i.e., Pay Telephone (Pay trunks are provided only at
Telephone Company electronic and offices and other Telephone
Company end offices where equipment is available.

2. Switched Transport Optional Features

a.
b.
c.

Supervisory Signaling.
Data Transmission Parameters
Supervisory Siginaling

3. WATSAccess Lines

E&M Supervisory Signaling

M
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E6. SWITCHED ACCESS SERVICE

E6.2  Provision and Description of Switched Access Service Arrangements (Cont'd)

E6.2.4  Feature Group D (FGD) (Cont'd)

A. Description (Cont'd)

6.

The access code for FGD switching is a uniform access code of the form
101XXXX. A single access code will be the assigned number of all FGD
access provided to the customer by the Company. No access code is
required for calls to a customer over FGD Switched Access Service if the
end user's telephone exchange service is arranged for presubscription to
that customer as set forth in E13. following. Where no access code is
required, the number dialed by the customer's end user shall be a seven
or ten digit number for calls in the North American Numbering Plan
(NANP). The form of the numbers dialed by the customer's end user is
NXX-XXXX, 0 or 1 + NXX-XXXX, NPA + NXX-XXXX, 0 or 1 + NPA +
NXX-XXXX.

Where facilities permit, the customer’s operator can be reached by
dialing 00.

When the 101XXXX access code is used, FGD switching also provides for
dialing the digit O for access to the customer's operator, 911 for access to

the Company's emergency reporting service, or the end-of-dialing digit (#)
for cut-through access to the customer's premises.

FGD Switching will be arranged to accept calls from telephone exchange
service locations without the need for dialing 101XXXX uniform access
code. Each telephone exchange service line will be marked with a
presubscription code to identify which 101XXXX code its calls will be
directed to for intrastate service. Presubscription codes are applied as
set forth in E13. following.

A WATS Access Line may, at the option of the customer, be provided for
use with FGD Switched Access Service. A WATS Access Line provides
a connection between a customer's end user's premises and a Company
end office switch capable of performing the necessary screening
functions for TFC Service, WATS or similar services and is provided only
for use at the closed end of such services.

M
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E6. SWITCHED ACCESS SERVICE

E6.2  Provision and Description of Switched Access Service Arrangements (Cont'd)

E6.2.4  Feature Group D (FGD) (Cont'd)

A. Description (Cont'd)

8.

10.

(Contd)

WATS Access Lines are arranged for either originating calling only or
terminating calling only. They are provided with rotary dial or dual tone
multifrequency address signaling and either loop start or ground start
supervisory signaling. The choice of the type of signaling is at the option
of the customer.

WATS Access Lines are provided as either an effective two-wire or
effective four-wire transmission path. Each transmission path is provided
with Standard Transmission Specifications and Data Transmission
Parameters as set forth in E6.4.1.D. and E6.4.2.C. following.

For FGD Switched Access Service provided to a Wireless Switching
Center (WSC) directly interconnected to a Company access tandem
office, the IC will be billed the local transport premium rate element only
for the FGD usage. Local transport as it applies to interconnecting to a
WSC is defined as that portion of the connection between the IC’s Point
of Presence and the Company’s access tandem. Charges for the portion
of the connection between the Company’s access tandem and the WSC
are covered by the General Exchange Tariff or specific contracts and are
billed to the Wireless Service Provider.

When a customer has had FGB access in an end office and
subsequently replaces the FGB access with FGD access, at the mutual
agreement of the customer and the Company, the Company will, for 90
days, direct calls dialed by the customer’s end users using the
customer’s previous FGB access code to the customer’'s FGD access
service. The customer must be prepared to handle normally dialed FGD
calls as well as calls dialed with the FGB access code which require the
customer to receive additional address signaling from the end user.
Such calls will be rated as FGD.

M
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E6. SWITCHED ACCESS SERVICE

E6.2  Provision and Description of Switched Access Service Arrangements (Cont'd)

E6.2.4  Fe