May 22, 2007

Advice No. 71

Ms. Beth Salak

Division of Competitive Markets and Enforcement
Attn: Tariff Section

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Dear Ms. Salak

Enclosed please find the revised tariff page to Frontier Communications of the South, LLC’s
Subscriber Services Tariff, issued May 22, 2007, subject to Public Service Commission
approval, as follows:

Index
First Revised Sheet 1
(Superseding Original Sheet 1)

Section A13

First Revised Contents Sheet 2
(Superseding Original Contents Sheet 2)

Original Sheet 45

The purpose of this filing is to add Business Traffic Study Service language to the tariff.

Enclosed is an additional copy of this letter and a stamped self-addressed envelope. Please
stamp this copy with the date received and return it. If you have any questions, please contact
Monique Adams at (585) 777-7395 or me at (585) 777-4717.

Sincerely,
e

Fondl fom A

Leslie Zink
Manager, Pricing & Tariffs

LZ/ma
Enclosures



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC
201 South Pensacola Avenue
Atmore, Alabama 36502

Florida PSC — Tariff No. 2
Index
First Revised Sheet 1

Superseding Original Sheet 1

INDEX
Subject Section Sheet
911 Service A24 1
Abbreviated Dialing - N11 Service A13 21
Access Charges A1 8 1
Additional Fees A2 9
Adjustments to Customer Bills A2 12
Advance Payments A3 6
Advanced Feature Definitions A13 3
Applications for Telephone Service A3 1
Automatic Announcement and/or Recording Devices A2 7
Basic Feature Definitions A13 1
Basic Local Exchange Service A3 1
Buried and Underground Plant A5 2
Business Listings A6 3
Business Traffic Study Service A13 45
Call Screening A13 20
Central Office Line Connection Charge A4 1
Centrex A21 1
Channelization A17 9
Charge Accounts A2 16
Coin Line Service A7 8
Construction Charges A5 1
CPE Charges A14 5
Custom Calling Services A13 1
Customer Credit Rating A2 12
Customer Provided Equipment A14 5

Issued By: Cereal Daniel,
Supervisor, Field Operations Support

Effective:

Date Issued: May 22, 2007



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A13
Atmore, Alabama 36502 First Revised Contents Sheet 2
Superseding Original Contents Sheet 2
CONTENTS
| Telecommunications SErviCe PIOMILY ..........ccociviiiiinineseneseree e 38
1. (7= o= = | 38
2. TSP REQUESE PrOCESS ...ttt et 39
3. Responsibilities of the EN-USET ...........cceiiiiiiiieceeinecneese e 41
4, Responsibilities of the CoOmMPaNY .........c.cceeiiiiiiiei e 42
5. (=TT 00T 0] (o] o SRS 43
6. Rates and Charges..........cocoieiiieieieeee ettt seesae e 43
J. Electronic Bill Payment Program ...ttt 43
1. (7= o= = | S 43
2. REGUIALIONS ...t 43
3. RALES ... ettt et ae et et e e neeete et sreeaeeean 43
K. Business Traffic StUAY SEIVICE ..........cccuiiieieceeecee et 45
1. LY LY | RSR 45
2. L= 1= (] o < RS 45
3. RAEES ...ttt e e et eae e e ae e ee et e eteeneeeeenaeennas 45
Issued by:  Cereal Daniel Date Issued: May 22, 2007
Title: Supervisor, Field Operations Support

Effective:

(N)

(N)



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A13
Atmore, Alabama 36502 Original Sheet 45

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont'd)

K. Business Traffic Study Service
1. General
a. Business Traffic Study Service provides performance reports of call capacity for

originating and terminating traffic on access lines, trunk groups or hunt groups.
The traffic study report enables business customers to determine how many calls
terminate successfully compared with the number of calls that reach a station-
busy condition.

2. Regulations

a. At the customer’s request traffic studies will be performed on access lines, trunk
groups or hunt groups that are provided by the Company.

b. A separate traffic study report is required for each access line, hunt line, or trunk
group.
C. Business Traffic Study Service is available to business customers and only

where technically feasible.

d. Traffic study detail requested by the customer will be limited to calls that originate
or terminate on the Company’s network.

e. Studies will not be performed on toll-free or pay-per-call type telephone numbers.
f. Studies are done in 7-day intervals.
g. Types of studies include (but are not limited to):

-Line or Trunk Study
-Remote Call Forwarding Study
-Multiline Hunt Group Study

3. Rates Monthly
Set up Charge and first week per access line or trunk group $60.00
Each additional week per access line or trunk group $25.00
Issued by: Cereal Daniel Date Issued: May 22, 2007

Supervisor, Field Operations Support

Effective:

(N)



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC
201 South Pensacola Avenue
Atmore, Alabama 36502

Florida PSC — Tariff No. 2
Index
First Revised Sheet 1

Superseding Original Sheet 1

INDEX

Subject Section Sheet
911 Service A24 1
Abbreviated Dialing - N11 Service A13 21
Access Charges A1 8 1
Additional Fees A2 9
Adjustments to Customer Bills A2 12
Advance Payments A3 6
Advanced Feature Definitions A13 3
Applications for Telephone Service A3 1
Automatic Announcement and/or Recording Devices A2 7
Basic Feature Definitions A13 1
Basic Local Exchange Service A3 1
Buried and Underground Plant A5 2
Business Listings A6 3
Business Traffic Study Service A13 45 (N)
Call Screening A13 20
Central Office Line Connection Charge A4 1
Centrex A21 1
Channelization A17 9
Charge Accounts A2 16
Coin Line Service A7 8
Construction Charges A5 1
CPE Charges A14 5
Custom Calling Services A13 1
Customer Credit Rating A2 12
Customer Provided Equipment A14 5

Issued By: Cereal Daniel,
Supervisor, Field Operations Support

Effective:

Date Issued: May 22, 2007



GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A13
Atmore, Alabama 36502 First Revised Contents Sheet 2
Superseding Original Contents Sheet 2
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3. RAES .. 45 (N)
Issued by:  Cereal Daniel Date Issued: May 22, 2007
Title: Supervisor, Field Operations Support

Effective:




GENERAL SUBSCRIBER SERVICES

Frontier Communications of the South, LLC Florida PSC — Tariff No. 2
201 South Pensacola Avenue Section A13
Atmore, Alabama 36502 Original Sheet 45

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont'd)

K. Business Traffic Study Service (N)
1. General
a. Business Traffic Study Service provides performance reports of call capacity for

originating and terminating traffic on access lines, trunk groups or hunt groups.
The traffic study report enables business customers to determine how many calls
terminate successfully compared with the number of calls that reach a station-

busy condition.

2. Regqulations

a. At the customer’s request traffic studies will be performed on access lines, trunk
groups or hunt groups that are provided by the Company.

b. A separate traffic study report is required for each access line, hunt line, or trunk
roup.
C. Business Traffic Study Service is available to business customers and only

where technically feasible.

d. Traffic study detail requested by the customer will be limited to calls that originate
or terminate on the Company’s network.

e. Studies will not be performed on toll-free or pay-per-call type telephone numbers.
f. Studies are done in 7-day intervals.
qg. Types of studies include (but are not limited to):

-Line or Trunk Study
-Remote Call Forwarding Study
-Multiline Hunt Group Study

3. Rates Monthly
Set up Charge and first week per access line or trunk group $60.00
Each additional week per access line or trunk group $25.00
(N)
Issued by: Cereal Daniel Date Issued: May 22, 2007

Supervisor, Field Operations Support

Effective:




