
 
 
 
 
 
 
 
 
 
 
October 3, 2008 
 
Advice No. 86 
 
Ms. Beth Salak 
Division of Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak 
 
Enclosed please find the revised tariff page to Frontier Communications of the South, LLC’s  
Subscriber Services Tariff, beginning October 3, 2008 subject to Public Service Commission 
approval, as follows: 
 
Index 
Eleventh Revised Sheet 2 
  (Superseding Tenth Revised Sheet 2) 
 
Section A13  
Sixth Revived Contents Sheet 2 
  (Superseding Fifth Revised Contents Sheet 2) 
Original Sheet 37.31 
 
The purpose of this filing is to add Frontier Business Essentials in the tariff. 
 
Enclosed is an additional copy of this letter and a stamped self-addressed envelope.  Please 
stamp this copy with the date received and return it.  If you have any questions, please contact 
Monique Adams at (585) 777-7395 or me at (585) 777-4717. 
 
Sincerely, 
 

 
 
Leslie Zink 
Manager, Pricing & Tariffs 
 
LZ/ma 
Enclosures 
 
 
 
 
 
 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, LLC Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Index 
Atmore, Alabama 36502 Eleventh Revised Sheet 2 
 Superseding Tenth Revised Sheet 2 
  

INDEX (Cont’d) 
 
 

Subject Section Sheet 
 
Demonstration Period A13 16 
Deposits A2 14 
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FrontierWorks A13 37.1 
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Installation Charges A17 11 
Insufficient Funds Charge A2 10 
Interconnection of Local Exchange Service to Shared 
 Tenant Service A23 1 
Interconnection of Mobile Service Providers (MSPs) A17 2 
Interstate Subscriber Line Charge Waiver and 
 Matching Program (Lifeline Assistance Plan) A3 5 
Intrastate A18 1 
Joint Liability for Payment A2 10 
Lifeline Assistance Plan A3 6 
Link-Up Florida A4 4 
Local Calling Areas A3 41 
Long Distance A18 1 
Long Distance Message Telecommunications Service A18 1 
 
 
 
 
 
 
Issued By: Cereal Daniel Date Issued:  October 3, 2008 
Title: Supervisor Field Operations Support   
 
Effective: ____________________________ 
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201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 Sixth Revised Contents Sheet 2 
 Superseding Fifth Revised Contents Sheet 2  
  

CONTENTS 
 
 
  
H.3 Frontier Digital PhoneX................................................................................................................... 37.23 
 1. General............................................................................................................................. 37.23 
 2. Regulations ...................................................................................................................... 37.23 
 3. Rates ................................................................................................................................ 37.24 
 
H.4  Frontier Business Unlimited Service.............................................................................................. 37.25 
 1. General............................................................................................................................. 37.25 
 2. Regulations ...................................................................................................................... 37.26 
 3. Rates ................................................................................................................................ 37.26 
 
H.5  Frontier Digital Essentials .............................................................................................................. 37.27  
 1. General............................................................................................................................. 37.27 
 2. Regulations ...................................................................................................................... 37.28 
 3. Rates ................................................................................................................................ 37.28  
 
H.6  Frontier Unlimited State ................................................................................................................. 37.29  
 1. General............................................................................................................................. 37.29 
 2. Regulations ...................................................................................................................... 37.29 
 3. Rates ................................................................................................................................ 37.30  
 
H.7  Frontier Business Essentials.......................................................................................................... 37.31 (N) 
 1. General............................................................................................................................. 37.31 
 2. Regulations ...................................................................................................................... 37.31 
 3. Rates ................................................................................................................................ 37.31 (N) 
 
I. Telecommunications Service Priority ............................................................................................. 38  
 1. General............................................................................................................................. 38 
 2. TSP Request Process ..................................................................................................... 39 
 3. Responsibilities of the End-User ..................................................................................... 41 
 4. Responsibilities of the Company..................................................................................... 42 
 5. Preemption....................................................................................................................... 43 
 6. Rates and Charges.......................................................................................................... 43 
 
J. Electronic Bill Payment Program .................................................................................................... 43  
 1.  General............................................................................................................................. 43 
 2. Regulations ...................................................................................................................... 43 
 3. Rates ................................................................................................................................ 43   
 
K. Business Traffic Study Service ....................................................................................................... 45  
 1.  General............................................................................................................................. 45 
 2. Regulations ...................................................................................................................... 45 
 3. Rates ................................................................................................................................ 45   
 
 
 
 
 
 
 
 
 
 
  
Issued by: Cereal Daniel Date Issued:  October 3, 2008 
Title:  Supervisor, Field Operations Support 
 
Effective: __________________________ 

 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, LLC               Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 Original Sheet 37.31 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
H7 Frontier Business Essentials 
 
 1 General 
 

Frontier Business Essentials is a package offering available to Business Customers.  The 
package includes a flat rate Basic Business Line; a combination of enhanced calling 
features, certain designated non-regulated services and price-listed services. 

 
 Main Line: 
  

 Flat Rate Business Line Call Forward  
Unlimited Local Measured Service  Basic Voice Mail 
Call ID Plus Name    
Call Waiting 
Call Waiting ID (Where applicable) 
 

 Optional Features Package 
 
Busy Redial 
Call Return 
Three-way calling 
Speed Call 8 or Speed Call 30 
Call Forward Variable   

 
2. Regulations 
 
 1. A bundle is available only to customers who are served from a central office in which all 

services in the bundle are offered and can be provided by the Company to the customer. 
 
 2. The bundles are offered on a month to month basis.   
 
 3.   The bundle rate includes Extended Area Service (EAS).  The call detail for EAS calls will 

not be displayed on the bill. 
 
 4.    All  applicable surcharges and taxes will be billed separately from and in addition to the 

bundle rate. 
 
 5.  The bundle cannot be used in association with a Residential Line, PBX Service, Centrex, 

or ISDN service.   
 
 6.    Deluxe Voice Mail will be offered as an add on to this bundle.  The rate will be listed in 

the rate section. 
 
  3. Rates and Charges 
   
 Monthly Rate $39.99 
 Feature Bundle  $3.99 
 Deluxe Voice Mail $2.99 
 
Issued By: Cereal Daniel Date Issued:  October 3, 2008 
Title: Supervisor Field Operations Support   
 
Effective: ____________________________ 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 
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GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, LLC               Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 Original Sheet 37.31 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
H7 Frontier Business Essentials 
 
 1 General 
 

Frontier Business Essentials is a package offering available to Business Customers.  The 
package includes a flat rate Basic Business Line; a combination of enhanced calling 
features, certain designated non-regulated services and price-listed services. 

 
 Main Line: 
  

 Flat Rate Business Line Call Forward  
Unlimited Local Measured Service   Basic Voice Mail 
Call ID Plus Name    
Call Waiting 
Call Waiting ID (Where applicable) 
 

 Optional Features Package 
 
Busy Redial 
Call Return 
Three-way calling 
Speed Call 8 or Speed Call 30 
Call Forward Variable   

 
2. Regulations 
 
 1. A bundle is available only to customers who are served from a central office in which all 

services in the bundle are offered and can be provided by the Company to the customer. 
 
 2. The bundles are offered on a month to month basis.   
 
 3.   The bundle rate includes Extended Area Service (EAS).  The call detail for EAS calls will 

not be displayed on the bill. 
 
 4.    All  applicable surcharges and taxes will be billed separately from and in addition to the 

bundle rate. 
 
 5.  The bundle cannot be used in association with a Residential Line, PBX Service, Centrex, 

or ISDN service.   
 
 6.    Deluxe Voice Mail will be offered as an add on to this bundle.  The rate will be listed in 

the rate section. 
 
  3. Rates and Charges 
   
 Monthly Rate $39.99 
 Feature Bundle  $3.99 
 Deluxe Voice Mail $2.99 
 
Issued By: Cereal Daniel Date Issued:  October 3, 2008 
Title: Supervisor Field Operations Support   
 
Effective: ____________________________ 
 

(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(N) 


