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BIRCH TELECOM OF THE SOUTH, INC dba FL P.S.C. Price List No. 2
BIRCH TELECOM dba BIRCH dba 4™ Revised Sheet No. 68.4
BIRCH COMMUNICATIONS Cancels 3" Revised Sheet No. 68.4

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Line (continued)

B. Rates and Charges (continued)

1. Business - Monthly Recurring Charges — AT&T CLLI’s (continued)

BirchNet Basic BirchNet Basic BirchNet Basic BirchNet Basic
CLLI Line 12 Month Line 24/36 Month CLLI Line 12 Month Line 24/36 Month
WPBHFLRP $64.95 $63.95 YNFNFLMA $64.95 $63.95
WWSPFLHI $64.95 $63.95 YNTWFLMA $64.95 $63.95
WWSPFLSH $48.95 $47.95 YULEFLMA $64.95 $63.95

Some material previously found on this sheet now found on Original Sheet No. 68.4.3

Issue Date: March 21, 2017 Effective: March 22, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



BIRCH TELECOM OF THE SOUTH, INC dba

BIRCH TELECOM dba BIRCH dba

BIRCH COMMUNICATIONS

FL P.S.C. Price List No. 2
Original Sheet No. 68.4.1

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Line (continued)

CLLI
ARCHFLMA
BCRTFLBT
BCRTFLMA
BCRTFLSA
BGPIFLMA
BKVLFLJF
BLDWFLMA
BLGLFLMA
BNNLFLMA
BRSNFLMA
BYBHFLMA
CCBHFLAF
CCBHFLMA
CDKYFLMA
CFLDFLMA
CHPLFLJA
CNTMFLLE
COCOFLMA
COCOFLME
CSCYFLBA
DBRYFLDL
DBRYFLMA
DELDFLBG
DELDFLMA
DLBHFLKP
DLBHFLMA
DLSPFLMA
DNLNFLWM
DRBHFLMA
DYBHFLDU
DYBHFLFN
DYBHFLMA
DYBHFLOB
DYBHFLOS
DYBHFLPO
EGLLFLBG
EGLLFLIH
EORNFLMA
FLBHFLMA

B. Rates and Charges (continued)

2. Residential - Monthly Recurring Charges — AT&T CLLI’s

BirchNet Basic
12/24/36Month
$49.95
$34.95 (1)
$34.95 ()
$36.95 (1)
$49.95
$49.95
$49.95
$36.95 (1)
$49.95
$49.95
$36.95 ()
$36.95 (1)
$36.95 (1)
$49.95
$49.95
$49.95
$49.95
$34.95
$34.95
$49.95
$36.95 (1)
$36.95 (1)
$34.95 (1)
$36.95 (1)
$36.95 (1)
$36.95 (1)
$49.95
$49.95
$36.95 (1)
$34.95 (1)
$34.95 (1)
$36.95 (1)
$36.95 (1)
$36.95 (1)
$36.95 (1)
$36.95 (1)
$36.95 (1)
$49.95
$36.95 (1)

CLLI
FRBHFLFP
FTGRFLMA
FTLDFL92
FTLDFLCR
FTLDFLCY
FTLDFLJA
FTLDFLMR
FTLDFLOA
FTLDFLPL
FTLDFLSF
FTLDFLSG
FTLDFLSU
FTLDFLWA
FTLDFLWN
FTPRFLMA
GCSPFLCN
GCVLFLMA
GENVFLMA
GLBRFLMC
GSVLFLMA
GSVLFLNW
HAVNFLMA
HBSDFLMA
HLHLFLO02
HLNVFLMA
HLWDFLHA
HLWDFLMA
HLWDFLPE
HLWDFLWH
HMSTFLAF
HMSTFLEA
HMSTFLHM
HMSTFLNA
HTISFLMA
HWTHFLMA
ISLMFLMA
JAY FLMA
JCBHFLAB
JCBHFLMA

BirchNet Basic
12/24/36Month
$36.95 (1)
$49.95
$34.95 (I)
$34.95 ()
$34.95 ()
$36.95 (1)
$34.95 (1)
$34.95 (1)
$36.95 (1)
$34.95 (1)
$34.95 ()
$34.95 (1)
$34.95 (1)
$36.95 (1)
$49.95
$49.95
$49.95
$49.95
$36.95 (1)
$36.95 (1)
$36.95 (1)
$49.95
$36.95 (1)
$34.95 (1)
$49.95
$34.95 (1)
$34.95 (1)
$36.95 (1)
$36.95 (1)
$49.95
$49.95
$49.95
$49.95
$36.95 (1)
$49.95
$36.95 (1)
$49.95
$36.95 (1)
$36.95 (1)

CLLI
JCBHFLSP
JCVLFLAR
JCVLFLBW
JCVLFLCL
JCVLFLFC
JCVLFLGH
JCVLFLIA
JCVLFLIB
JCVLFLIT
JCVLFLKJ
JCVLFLLF
JCVLFLNO
JCVLFLOW
JCVLFLRV
JCVLFLSJ
JCVLFLSM
JCVLFLWC
JCVMFLED
JPTRFLMA
KYHGFLMA
KYLRFLLS
KYLRFLMA
KYWSFLMA
LKCYFLMA
LKMRFLHE
LKMRFLMA
LYHNFLOH
MCNPFLMA
MDBGFLPM
MIAMFLAE
MIAMFLAL
MIAMFLAP
MIAMFLBA
MIAMFLBC
MIAMFLBR
MIAMFLCA
MIAMFLDB
MIAMFLFL
MIAMFLGR

BirchNet Basic
12/24/36Month

$34.95 (1)
$36.95 (1)
$36.95 (I)
$34.95 (1)
$34.95 (I)
$34.95 (1)
$36.95 (1)
$34.95 (1)
$34.95 (I)
$34.95 (I)
$49.95

$36.95 (1)
$49.95

$36.95 (1)
$36.95 (1)
$34.95 (I)
$36.95 (I)
$34.95 (1)
$36.95 (1)
$49.95

$36.95 (1)
$36.95 (1)
$34.95 (1)
$49.95

$36.95 (1)
$36.95 (1)
$49.95

$49.95

$49.95

$34.95 (1)
$36.95 (1)
$34.95 (1)
$34.95 (1)
$34.95 (1)
$34.95 (1)
$36.95 (1)
$34.95 (1)
$34.95 (1)
$34.95 (1)

(T)
(T)

(l\l/l)

|
(M)

Rates now found on this sheet were previously listed as equal to Home Connections and found on Original Sheet No. 68.19

Issue Date: March 21, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel

Effective:

2323 Grand Blvd., Suite 925

Kansas City, MO 64108

March 22, 2017



BIRCH TELECOM OF THE SOUTH, INC dba FL P.S.C. Price List No. 2
BIRCH TELECOM dba BIRCH dba Original Sheet No. 68.4.2
BIRCH COMMUNICATIONS

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Line (continued)

B. Rates and Charges (continued)

2. Residential - Monthly Recurring Charges — AT&T CLLI’s (continued)

BirchNet Basic BirchNet Basic BirchNet Basic ~ (T) (M)

CLLI 12/24/36Month CLLI 12/24/36Month CLLI 12/24/36Month () |
MIAMFLHL $36.95 (1) ORLDFLPC $36.95 (1) SYHSFLCC $49.95 |
MIAMFLIC $34.95 (1) ORLDFLPH $36.95 (1) TRENFLMA $49.95 |
MIAMFLKE $34.95 (1) ORLDFLSA $36.95 (1) TTVLFLMA $36.95 (1)
MIAMFLME $34.95 (1) ORLEFLIQ $34.95 (1) VERNFLMA $49.95 |
MIAMFLNM $34.95 (1) ORPKFLMA $36.95 (1) VRBHFLBE $34.95 |
MIAMFLNS $36.95 (1) ORPKFLRW $36.95 (1) VRBHFLMA $34.95 |
MIAMFLOL $36.95 (1) OVIDFLCA $36.95 (1) WELKFLMA $49.95 |
MIAMFLPB $34.95 (1) PACEFLPV $49.95 WPBHFLAN $34.95 (1) |
MIAMFLPL $34.95 (1) PAHKFLMA $36.95 (1) WPBHFLGA $36.95 (1) |
MIAMFLRR $36.95 (1) PCBHFLNT $36.95 (1) WPBHFLGR $36.95 (1) |
MIAMFLSH $36.95 (1) PLCSFLMA $49.95 WPBHFLHH $36.95 (1)
MIAMFLSO $36.95 (1) PLTKFLMA $49.95 WPBHFLLE $36.95 (1) |
MIAMFLWD $34.95 (1) PMBHFLCS $36.95 (1) WPBHFLRB $36.95 (1) |
MIAMFLWM $34.95 (1) PMBHFLFE $36.95 (1) WPBHFLRP $49.95 |
MIANFLWK $34.95 (1) PMBHFLMA $36.95 (1) WWSPFLHI $49.95 |
MIAPFLYO $34.95 (1) PMBHFLNP $34.95 (1) WWSPFLSH $36.95 (1) |
MIAQFLO6 $36.95 (1) PMBHFLTA $34.95 (1) YNFNFLMA $49.95 |
MICCFLBB $36.95 (1) PMPKFLMA $49.95 YNTWFLMA $49.95
MLBRFLMA $36.95 (1) PNCYFLCA $49.95 YULEFLMA $49.95 |
MLTNFLRA $49.95 PNCYFLMA $36.95 (1) |
MNDRFLAV $36.95 (1) PNSCFLBL $36.95 (1) |
MNDRFLLO $36.95 (1) PNSCFLFP $36.95 (1) |
MNDRFLLW $49.95 PNSCFLHC $36.95 (1) |
MNSNFLMA $49.95 PNSCFLPB $36.95 (1) |
MRTHFLVE $36.95 (1) PNSCFLWA $36.95 (1) |
MXVLFLMA $49.95 PNVDFLMA $36.95 (1)
NDADFLAC $34.95 (1) PRRNFLMA $36.95 (1) |
NDADFLBR $36.95 (1) PRSNFLFD $49.95 |
NDADFLGG $36.95 (1) PTSLFLMA $49.95 |
NDADFLOL $34.95 (1) PTSLFLSO $36.95 (1) |
NKLRFLMA $36.95 (1) SBSTFLFE $49.95 |
NSBHFLMA $36.95 (1) SBSTFLMA $49.95 |
NWBYFLMA $49.95 SGKYFLMA $49.95 |
OKHLFLMA $49.95 SNFRFLMA $36.95 (1)
OLTWFLLN $49.95 STAGFLBS $36.95 (1) |
ORLDFLAC $34.95 (1) STAGFLMA $49.95 |
ORLDFLAP $36.95 (1) STAGFLSH $36.95 (1) |
ORLDFLCL $36.95 (1) STAGFLWG $49.95 |
ORLDFLMA $34.95 (1) STRTFLMA $36.95 (1) (M)

Rates now found on this sheet were previously listed as equal to Home Connections and found on Original Sheet No. 68.20

Issue Date: March 21, 2017 Effective: March 22, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



FL P.S.C. Price List No. 2
Original Sheet No. 68.4.3

BIRCH TELECOM OF THE SOUTH, INC dba
BIRCH TELECOM dba BIRCH dba
BIRCH COMMUNICATIONS

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Line (continued)

B. Rates and Charges (continued)

3. Residential and Business - Monthly Recurring Charges — Century Link CLLI’s*
Rate Band | 12 Month Term | 24 Month Term | 36 Month Term
1 $46.95 $43.95 $43.95
2 $56.95 $53.95 $53.95
3 $64.95 $61.95 $61.95
4 $96.95 $93.95 $93.95

4. Residential and Business - Monthly Recurring Charges — Verizon CLLI’s** (M)
Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term
1 $44.95 $41.95 $41.95
2 $55.95 $52.95 $52.95
3 $81.95 $78.95 $78.95
5. Birch Long Distance Rates for BirchNet Basic Line: (M
Birch Long Distance per Minute Rate Business Residential
All Long Distance Minutes $.049 $.060
Out of Contract Long Distance $.075 $0.75

a. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVI, No. Marianas). All other types of calls, (Operator Assisted Long Distance
calls, OS/DA, International, Toll Free, Calling Card, etc.), will be rated at standard rate
according to the rate tables established for the calls.

b. Toll Free service is available with this product see “Toll Free Service” in Section 4.3.

6. Other charges located in Miscellaneous Charges Section 4.2.12. (T)
* See Section 3.6 on Original Sheet No. 49.29 for list of CLLI’s and Rate Bands.
** See Section 3.7 on Original Sheet No. 49.30 for list of CLLI’s and Cost Zones

Material now found on this sheet was previously found on 3™ Revised Sheet 68.4

Issue Date: March 21, 2017 Effective: March 22, 2017
Gordon P. Williams, Jr. — Senior Vice President & General Counsel
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



BIRCH TELECOM OF THE SOUTH, INC dba FL P.S.C. Price List No. 2
BIRCH TELECOM dba BIRCH 3" Revised Sheet No. 68.8
dba BIRCH COMMUNICATIONS Cancels 2" Revised Sheet No. 68.8

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Line (continued)

E. Footnotes for BirchNet Basic Line (continued)

©)

(10)

(11

(12)

(13)

Caller ID with Name and Number—Caller ID with Name and Number (Caller ID) enables the
terminating Customer to identify the calling party by displayed name and/or number before the
call is answered. Caller ID Customers must provide and connect their own compatible CPE.

Line blocking for the delivery of the calling name and/or number is available upon request, at no
charge, to the following entities and their employees/volunteers, for lines over which the official
business of the agency is conducted including those at the residences of employees/volunteers,
where an executive officer of the agency registers with the Company a need for blocking; (a)
private, nonprofit, tax-exempt, domestic violence intervention agencies and (b) federal, state and
local law enforcement agencies. The Company shall not be liable for any claims for damages
caused or claimed to have been caused, directly or indirectly, by the transmission to a Caller ID
customer of a name or telephone number which the calling party or the Caller 1D customer finds
erroneous, offensive, embarrassing, or misleading for any reason, including but not limited to the
way in which the calling party’s name has been abbreviated. Telephone calling party name
and/or number (CPN) information transmitted via Caller ID is intended solely for the use of the
Caller ID subscriber. Resale of this information is prohibited by this Tariff. CPN will not be
displayed if the called party is off-hook or if the called party answers during the first ring interval.
CPN will be displayed for calls made from another central office only if it is linked by
appropriate facilities. Caller ID is not available on operator-handled calls.

Call Forwarding —Busy Line and Call Forwarding-Don’t answer will be provided for customers
who add a voicemail service to their BirchNet Basic Line.

All term commitment discounts will be applied on the current invoice as a discount off of the
standard monthly recurring charge for service.

Effective upon expiration of the initial or any subsequent term, the contract discount will expire.

&)
(M

The following products of Birch Telecom of the South, Inc. and Birch Communications Inc. have (T)

changed their name to BirchNet Basic Line. The services and rates for each product have
previously been grandfathered.

Home Connection Access Complete Local
Business Plus Service, Option 2 Access Spectrum Plus Service
BirchNet Basic Line Basic Line w/o Features

Basic Connections

Issue Date: March 21, 2017 Effective: March 22, 2017

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
2323 Grand Blvd., Suite 925
Kansas City, MO 64108



BIRCH TELECOM OF THE SOUTH, INC dba FL P.S.C. Price List No. 2
BIRCH TELECOM dba BIRCH 1* Revised Sheet No. 68.8.1
dba BIRCH COMMUNICATIONS Cancels Original Sheet No. 68.8.1

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10.1 BirchNet Basic Plus (continued)

B. Residential and Business Monthly Recurring Charges (T)
1. AT&T CLLIs (T)
Business Business Residential Residential Business Business Residential Residential
12 24/36 12 24/36 12 24/36 12 24/36
CLLI Month Month Month Month CLLI Month Month Month Month
ARCHFLMA  $64.95  $63.95 (N) $49.95 $49.95 (N) DYBHFLFN $48.95  $47.95(N) $34.95(1)  $34.95(N)

BCRTFLBT $48.95 $47.95
BCRTFLMA $48.95 $47.95
BCRTFLSA $48.95 $47.95

$34.95 (1)  $34.95
$34.95(1)  $34.95
$36.95(1)  $36.95

DYBHFLMA  $48.95 $47.95
DYBHFLOB $48.95 $47.95
DYBHFLOS $48.95 $47.95

$36.95(1)  $36.95
$36.95 (1)  $36.95
$36.95(1)  $36.95

BGPIFLMA $64.95 $63.95 $49.95 $49.95 DYBHFLPO $48.95 $47.95 $36.95 (1)  $36.95
BKVLFLJF $64.95 $63.95 $49.95 $49.95 EGLLFLBG $48.95 $47.95 $36.95 (1)  $36.95
BLDWFLMA  $64.95 $63.95 $49.95 $49.95 EGLLFLIH $48.95 $47.95 $36.95(1)  $36.95
BLGLFLMA $48.95 $47.95 $36.95 (1)  $36.95 EORNFLMA  $64.95 $63.95 $49.95 $49.95
BNNLFLMA $64.95 $63.95 $49.95 $49.95 FLBHFLMA $48.95 $47.95 $36.95 (1)  $36.95
BRSNFLMA $64.95 $63.95 $49.95 $49.95 FRBHFLFP $48.95 $47.95 $36.95 (1)  $36.95

BYBHFLMA  $48.95  $47.95
CCBHFLAF  $48.95  $47.95
CCBHFLMA  $48.95  $47.95 | $36.95(1) $36.95 FTLDFLCR  $48.95  $47.95 | $34.95(1) $34.95
CDKYFLMA  $64.95  $63.95 | $49.95 $49.95 FTLDFLCY  $48.95  $47.95 | $34.95(1) $34.95

I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
| $36.95(1) $36.95 | | |
I I I I
| | | |
CFLDFLMA  $64.95  $63.95 | $49.95 $49.95 |  FTLDFLJA $48.95  $47.95 | $36.95(1) $36.95 |
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I

$36.95 (1)  $36.95

FTGRFLMA $64.95 $63.95
FTLDFL92 $48.95 $47.95

$49.95 $49.95
$34.95(1)  $34.95

CHPLFLJA $64.95  $63.95 | $49.95 $49.95 FTLDFLMR  $48.95  $47.95 | $34.95(I) $34.95
CNTMFLLE  $64.95  $63.95 | $49.95 $49.95 FTLDFLOA  $48.95  $47.95 | $34.95(1) $34.95
COCOFLMA  $4895  $47.95 | $36.95() $36.95 FTLDFLPL $48.95  $47.95 | $36.95(1)  $36.95
COCOFLME  $48.95  $47.95 | $36.95(1) $36.95 FTLDFLSF $48.95  $47.95 | $34.95(1)  $34.95
CSCYFLBA  $64.95  $63.95 | $49.95 $49.95 FTLDFLSG ~ $48.95  $47.95 | $34.95(1) $34.95
DBRYFLDL  $48.95  $47.95 | $36.95(1) $36.95 FTLDFLSU  $48.95  $47.95 | $34.95(1) $34.95
DBRYFLMA  $48.95  $47.95 | $36.95(1) $36.95 FTLDFLWA  $48.95  $47.95 | $34.95(1) $34.95
DELDFLBG  $4895  $47.95 | $34.95(1) $34.95 FTLDFLWN  $4895  $47.95 | $36.95(1) $36.95

DELDFLMA $48.95 $47.95 $36.95 (1)  $36.95 FTPRFLMA $64.95 $63.95 $49.95 $49.95
DLBHFLKP $48.95 $47.95 $36.95(1)  $36.95 GCSPFLCN $64.95 $63.95 $49.95 $49.95
DLBHFLMA $48.95 $47.95 $36.95(1)  $36.95 GCVLFLMA $64.95 $63.95 $49.95 $49.95
DLSPFLMA $64.95 $63.95 $49.95 $49.95 GENVFLMA  $64.95 $63.95 $49.95 $49.95
DNLNFLWM  $64.95 $63.95 $49.95 $49.95 GLBRFLMC $48.95 $47.95 $36.95 (1)  $36.95

DRBHFLMA  $48.95  $47.95 | $36.95(l)  $36.95 GSVLFLMA  $4895  $47.95 | $3695(1) $36.95
DYBHFLDU  $48.95  $47.95(N) $34.95()  $34.95(N) GSVLFLNW  $4895  $47.95(N) $36.95(])  $36.95(N)

Issue Date: March 21, 2017 Effective: March 22, 2017
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4. SERVICES (continued)
4.2 General Exchange Services (continued)

4.2.10 BirchNet Basic Plus (continued)
B. Residential and Business Monthly Recurring Charges (continued) (T)
1. AT&T CLLIs (continued) (T)
Business Business  Residential  Residential Business  Business Residential  Residential
12 24/36 12 24/36 CLLI 12 24/36 12 24/36
CLLI Month Month Month Month Month Month Month Month
HAVNFLMA $64.95 $63.95(N)  $49.95 $49.95 (N) KYHGFLMA  $64.95 $63.95 (N) $49.95 $49.95 (N)

HBSDFLMA  $48.95 $47.95
HLHLFLO2  $48.95 $47.95
HLNVFLMA  $64.95 $63.95
HLWDFLHA $48.95 $47.95
HLWDFLMA $48.95 $47.95
HLWDFLPE $48.95 $47.95

KYLRFLLS  $48.95 $47.95
KYLRFLMA  $48.95 $47.95
KYWSFLMA  $48.95 $47.95
LKCYFLMA  $64.95 $63.95
LKMRFLHE  $48.95 $47.95
LKMRFLMA  $48.95 $47.95

$36.95 ()  $36.95
$34.95 ()  $34.95
$49.95 $49.95
$34.95(1)  $34.95
$34.95 ()  $34.95
$36.95 ()  $36.95

$36.95 ()  $36.95
$36.95 ()  $36.95
$34.95(1)  $34.95
$49.95 $49.95
$36.95 ()  $36.95
$36.95 ()  $36.95

HLWDFLWH $48.95 $47.95 $36.95 ()  $36.95 LYHNFLOH  $64.95 $63.95 $49.95 $49.95
HMSTFLAF  $64.95 $63.95 $49.95 $49.95 MCNPFLMA  $64.95 $63.95 $49.95 $49.95
HMSTFLEA  $64.95 $63.95 $49.95 $49.95 MDBGFLPM  $64.95 $63.95 $49.95 $49.95
HMSTFLHM  $64.95 $63.95 $49.95 $49.95 MIAMFLAE  $48.95 $47.95 $34.95(1)  $34.95
HMSTFLNA  $64.95 $63.95 $49.95 $49.95 MIAMFLAL  $48.95 $47.95 $36.95 (1)  $36.95
HTISFLMA  $48.95 $47.95 $36.95 (1)  $36.95 MIAMFLAP  $48.95 $47.95 $34.95(1)  $34.95
HWTHFLMA $64.95 $63.95 $49.95 $49.95 MIAMFLBA  $48.95 $47.95 $34.95(1)  $34.95
ISLMFLMA  $48.95 $47.95 $36.95 ()  $36.95 MIAMFLBC  $48.95 $47.95 $34.95(1)  $34.95
JAY FLMA  $64.95 $63.95 $49.95 $49.95 MIAMFLBR  $48.95 $47.95 $34.95(1)  $34.95

I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
I I I I
| | | I
JCBHFLAB  $48.95 $47.95 | $36.95(1)  $36.95 | MIAMFLCA  $48.95 $47.95 | $36.95(1)  $36.95 |
JCBHFLMA  $48.95 $47.95 | $36.95(1)  $36.95 | MIAMFLDB  $48.95 $47.95 | $3495(1)  $34.95 |
JCBHFLSP  $48.95 $47.95 | $34.95(1)  $34.95 | MIAMFLFL  $48.95 $47.95 | $34.95(1)  $34.95 |
JCVLFLAR  $48.95 $47.95 | $36.95(1)  $36.95 | MIAMFLGR ~ $48.95 $47.95 | $3495(1)  $34.95 |
JCVLFLBW  $48.95 $47.95 | $36.95(1)  $36.95 | MIAMFLHL ~ $48.95 $47.95 | $36.95(1)  $36.95 |
JCVLFLCL  $48.95 $47.95 | $34.95(1) $34.95 | MIAMFLIC ~ $48.95 $47.95 | $3495()  $34.95 |
JCVLFLFC  $48.95 $47.95 | $34.95(1)  $34.95 | MIAMFLKE ~ $48.95 $47.95 | $3495(1)  $34.95 |
JCVLFLGH  $48.95 $47.95 | $34.95(1)  $34.95 | MIAMFLME ~ $48.95 $47.95 | $3495(1)  $34.95 |
JCVLFLIA  $48.95 $47.95 |  $36.95(1)  $36.95 | MIAMFLNM  $48.95 $47.95 | $3495(1)  $34.95 |
JCVLFLIB  $48.95 $47.95 | $34.95(1)  $34.95 | MIAMFLNS  $48.95 $47.95 | $36.95()  $36.95 |
JCVLFLIT  $48.95 $47.95 | $34.95(1) $34.95 | MIAMFLOL ~ $48.95 $47.95 | $36.95()  $36.95 |
JCVLFLKJ  $48.95 $47.95 | $34.95(1)  $34.95 | MIAMFLPB  $48.95 $47.95 | $3495(1)  $34.95 |

I I I I

I I I I

I I I I

I I I I

I I I I

I I I I

I I I I

I I I I

JCVLFLLF  $64.95  $63.95 $49.95 $49.95 MIAMFLPL ~ $48.95  $47.95 | $34.95(l) $34.95
JCVLFLNO  $4895  $47.95 $36.95 (1)  $36.95 MIAMFLRR ~ $48.95  $47.95 | $36.95(I) $36.95
JCVLFLOW $64.95  $63.95 $49.95 $49.95 MIAMFLSH  $48.95  $47.95 | $36.95(1) $36.95

JCVLFLRV  $48.95 $47.95
JCVLFLSJ $48.95 $47.95
JCVLFLSM  $48.95 $47.95

MIAMFLSO  $48.95 $47.95
MIAMFLWD  $48.95 $47.95
MIAMFLWM  $48.95 $47.95
JCVLFLWC  $48.95 $47.95 $36.95 (1)  $36.95 MIANFLWK  $48.95 $47.95 $34.95(1)  $34.95
JCVMFLED  $48.95 $47.95 $34.95(1)  $34.95 MIAPFLYO  $48.95 $47.95 $34.95(1)  $34.95
JPTRFLMA  $48.95 $47.95(N) $36.95(1)  $36.95 (N) MIAQFLO6 $48.95 $47.95 (N) $36.95(1)  $36.95 (N)

$36.95 ()  $36.95
$36.95(1)  $36.95
$34.95(1)  $34.95

$36.95()  $36.95
$34.95(1)  $34.95
$34.95(1)  $34.95
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4. SERVICES (continued)
4.2 General Exchange Services (continued)

4.2.10.1 BirchNet Basic Plus (continued)

B. Residential and Business Monthly Recurring Charges (continued) (T)

1. AT&T CLLIs (continued) (T)

Business Business  Residential Residential Business Business  Residential Residential
12 24/36 12 24/36 CLLI 12 24/36 12 24/36

CLLI Month Month Month Month Month Month Month Month
MICCFLBB $48.95 $47.95 (N) $36.95 (1) $36.95 (N) PNCYFLCA $64.95 $63.95 (N) $49.95 $49.95 (N)
MLBRFLMA $48.95 $47.95 | $36.95(1) $36.95 | PNCYFLMA $48.95 $47.95 | $36.95(1) $36.95 |
MLTNFLRA $64.95 $63.95 | $49.95 $49.95 | PNSCFLBL  $48.95 $47.95 | $36.95 (1) $36.95 |
MNDRFLAV $48.95 $47.95 |  $36.95 (1) $36.95 | PNSCFLFP  $48.95 $47.95 |  $36.95(1) $36.95 |
MNDRFLLO $48.95 $47.95 |  $36.95(1) $36.95 | PNSCFLHC  $48.95 $47.95 |  $36.95(1) $36.95 |
MNDRFLLW $64.95 $63.95 | $49.95 $49.95 | PNSCFLPB  $48.95 $47.95 | $36.95 (1) $36.95 |
MNSNFLMA $64.95 $63.95 | $49.95 $49.95 | PNSCFLWA $48.95 $47.95 | $36.95 (1) $36.95 |
MRTHFLVE $48.95 $47.95 |  $36.95 (1) $36.95 | PNVDFLMA $48.95 $47.95 | $36.95(1) $36.95 |
MXVLFLMA $64.95 $63.95 |  $49.95 $49.95 | PRRNFLMA $48.95 $47.95 |  $36.95(I) $36.95 |
NDADFLAC $48.95 $47.95 | $34.95 (1) $34.95 | PRSNFLFD  $64.95 $63.95 | $49.95 $49.95 |
NDADFLBR $48.95 $47.95 | $36.95 (I) $36.95 | PTSLFLMA  $64.95 $63.95 |  $49.95 $49.95 |
NDADFLGG $48.95 $47.95 |  $36.95 (1) $36.95 | PTSLFLSO  $48.95 $47.95 |  $36.95(1) $36.95 |
NDADFLOL $48.95 $47.95 | $34.95 (1) $34.95 | SBSTFLFE $64.95 $63.95 | $49.95 $49.95 |
NKLRFLMA $48.95 $47.95 | $36.95 (1) $36.95 | SBSTFLMA  $64.95 $63.95 | $49.95 $49.95 |
NSBHFLMA $48.95 $47.95 |  $36.95(1) $36.95 | SGKYFLMA $64.95 $63.95 | $49.95 $49.95 |
NWBYFLMA $64.95 $63.95 | $49.95 $49.95 | SNFRFLMA  $48.95 $47.95 | $36.95(1) $36.95 |
OKHLFLMA $64.95 $63.95 | $49.95 $49.95 | STAGFLBS  $48.95 $47.95 | $36.95 (1) $36.95 |
OLTWFLLN $64.95 $63.95 | $49.95 $49.95 | STAGFLMA $64.95 $63.95 | $49.95 $49.95 |
ORLDFLAC $48.95 $47.95 | $34.95(1) $34.95 | STAGFLSH  $48.95 $47.95 |  $36.95(1) $36.95 |
ORLDFLAP $48.95 $47.95 | $36.95 (1) $36.95 | STAGFLWG $64.95 $63.95 | $49.95 $49.95 |
ORLDFLCL $48.95 $47.95 | $36.95(1) $36.95 | STRTFLMA  $48.95 $47.95 | $36.95 (1) $36.95 |
ORLDFLMA $48.95 $47.95 | $34.95(l) $34.95 | SYHSFLCC  $64.95 $63.95 |  $49.95 $49.95 |
ORLDFLPC $48.95 $47.95 | $36.95(I) $36.95 | TRENFLMA $64.95 $63.95 |  $49.95 $49.95 |
ORLDFLPH $48.95 $47.95 | $36.95 (1) $36.95 |  TTVLFLMA $48.95 $47.95 | $36.95 (1) $36.95 |
ORLDFLSA $48.95 $47.95 | $36.95 (1) $36.95 | VERNFLMA $64.95 $63.95 | $49.95 $49.95 |
ORLEFLIQ  $48.95 $47.95 | $34.95(l) $34.95 | VRBHFLBE $48.95 $47.95 | $36.95 (1) $36.95 |
ORPKFLMA $48.95 $47.95 | $36.95 (1) $36.95 | VRBHFLMA $48.95 $47.95 | $36.95 (1) $36.95 |
ORPKFLRW $48.95 $47.95 | $36.95 (1) $36.95 | WELKFLMA $64.95 $63.95 | $49.95 $49.95 |
OVIDFLCA $48.95 $47.95 | $36.95(1) $36.95 |  WPBHFLAN $48.95 $47.95 | $34.95(1) $34.95 |
PACEFLPV $64.95 $63.95 |  $49.95 $49.95 | WPBHFLGA $48.95 $47.95 | $36.95 (1) $36.95 |
PAHKFLMA $48.95 $47.95 | $36.95 (1) $36.95 |  WPBHFLGR $48.95 $47.95 |  $36.95 (1) $36.95 |
PCBHFLNT $48.95 $47.95 | $36.95 (1) $36.95 |  WPBHFLHH $48.95 $47.95 | $36.95 (1) $36.95 |
PLCSFLMA $64.95 $63.95 |  $49.95 $49.95 | WPBHFLLE $48.95 $47.95 | $36.95 (1) $36.95 |
PLTKFLMA $64.95 $63.95 |  $49.95 $49.95 | WPBHFLRB $48.95 $47.95 | $36.95 (1) $36.95 |
PMBHFLCS $48.95 $47.95 | $36.95 (1) $36.95 | WPBHFLRP  $64.95 $63.95 | $49.95 $49.95 |
PMBHFLFE $48.95 $47.95 | $36.95 (1) $36.95 | WWSPFLHI  $64.95 $63.95 | $49.95 $49.95 |
PMBHFLMA $48.95 $47.95 | $36.95 (1) $36.95 | WWSPFLSH  $48.95 $47.95 | $36.95 (1) $36.95 |
PMBHFLNP $48.95 $47.95 | $34.95(l) $34.95 | YNFNFLMA $64.95 $63.95 |  $49.95 $49.95 |
PMBHFLTA $48.95 $47.95 | $34.95 (1) $34.95 | YNTWFLMA $64.95 $63.95 | $49.95 $49.95 |
PMPKFLMA $64.95 $63.95 (N) $49.95 $49.95(N) YULEFLMA $64.95 $63.95 (N) $49.95 $49.95 (N)
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.10.1

BirchNet Basic Plus (continued)

B. Residential and Business Monthly Recurring Charges (continued)

2. CenturyLink CLLI’s*

(T)
(T)

Rate Band

12 Month Term

24 Month Term

36 Month Term

1

2
3
4

$46.95
$56.95
$64.95
$96.95

$43.95
$53.95
$61.95
$93.95

$43.95
$53.95
$61.95
$93.95

3. Verizon CLLI’s**

(T)

Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term
1 $40.95 $39.95 (R) $35.95 (R)

2 $52.95 (I) $49.95 $46.95 (R)

3 $77.95 (1) $74.95 (1) $72.95

C.

Birch Long Distance Rates for BirchNet Basic Plus:

Birch Long Distance

In Contract Minutes
No Contract Minutes

Rate Per Minute -
Business

$.049
$.075

Rate Per Minute — Residential

$.060
$.075

a. Long distance is only applicable to standard outbound domestic long distance only, originating from
Birch customer to the 50 US States, and US territories (Puerto Rico, Guam, USVI, No. Marianas). All
other types of calls, (Operator Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card,
etc.), will be rated at standard rate according to the rate tables established for the calls.

b. Toll Free service is available with this product see “Toll Free Service”.

D. BirchNet Basic Plus — Previous Product Names

The following products of Birch Telecom of the South, Inc. and Birch Communications Inc. have changed
their name to BirchNet Basic Plus. The services and rates for each product have previously been

grandfathered.

America Basic
America Choice
SmartBiz Premier
Home Connection Plus
BirchNet Basic Plus

All Access Lite Package

Choice Solution 1 Package
Access Complete Plus
Basic Line w/Features
Complete Choice Plan

Issue Date: March 21, 2017
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.11 BirchNet Essentials (continued)

B. Rates and Charges (continued

1. Business Monthly Recurring Charges — AT&T CLLI’s (continued)

BirchNet BirchNet BirchNet BirchNet
Essentials 12 Essentials Essentials 12 Essentials
CLLI Month 24/36 Month CLLI Month 24/36 Month

STRTFLMA $51.95 $49.95 WPBHFLGR $51.95 $49.95
SYHSFLCC $67.95 $65.95 WPBHFLHH $51.95 $49.95
TRENFLMA $67.95 $65.95 WPBHFLLE $51.95 $49.95
TTVLFLMA $51.95 $49.95 WPBHFLRB $51.95 $49.95
VERNFLMA $67.95 $65.95 WPBHFLRP $67.95 $65.95
VRBHFLBE $51.95 $49.95 WWSPFLHI $67.95 $65.95
VRBHFLMA $51.95 $49.95 WWSPFLSH $51.95 $49.95
WELKFLMA $67.95 $65.95 YNFNFLMA $67.95 $65.95
WPBHFLAN $51.95 $49.95 YNTWFLMA $67.95 $65.95
WPBHFLGA $51.95 $49.95 YULEFLMA $67.95 $65.95

Some material previously found on this sheet is now found on Original Sheet No. 68.12.3
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.11 BirchNet Essentials (continued)

B. Rates and Charges (continued

2. Residential Monthly Recurring Charges — AT&T CLLI’s

BirchNet BirchNet BirchNet (M)
Essentials Essentials Essentials
CLLI 12/24/36 Month CLLI 12/24/36 Month CLLI 12/24/36 Month

ARCHFLMA $74.95 FLBHFLMA $58.95 JCBHFLAB $58.95
BCRTFLBT $58.95 FRBHFLFP $58.95 JCBHFLMA $58.95
BCRTFLMA $58.95 FTGRFLMA $74.95 JCBHFLSP $58.95
BCRTFLSA $58.95 FTLDFL92 $58.95 JCVLFLAR $58.95
BGPIFLMA $74.95 FTLDFLCR $58.95 JCVLFLBW $58.95
BKVLFLJF $74.95 FTLDFLCY $58.95 JCVLFLCL $58.95
BLDWFLMA $74.95 FTLDFLJA $58.95 JCVLFLFC $58.95
BLGLFLMA $58.95 FTLDFLMR $58.95 JCVLFLGH $58.95
BNNLFLMA $74.95 FTLDFLOA $58.95 JCVLFLIA $58.95
BRSNFLMA $74.95 FTLDFLPL $58.95 JCVLFLJB $58.95
BYBHFLMA $58.95 FTLDFLSF $58.95 JCVLFLIT $58.95
CCBHFLAF $58.95 FTLDFLSG $58.95 JCVLFLKJ $58.95
CCBHFLMA $58.95 FTLDFLSU $58.95 JCVLFLLF $74.95
CDKYFLMA $74.95 FTLDFLWA $58.95 JCVLFLNO $58.95
CFLDFLMA $74.95 FTLDFLWN $58.95 JCVLFLOW $74.95
CHPLFLJA $74.95 FTPRFLMA $74.95 JCVLFLRV $58.95
CNTMFLLE $74.95 GCSPFLCN $74.95 JCVLFLSJ $58.95
COCOFLMA $58.95 GCVLFLMA $74.95 JCVLFLSM $58.95
COCOFLME $58.95 GENVFLMA $74.95 JCVLFLWC $58.95
CSCYFLBA $74.95 GLBRFLMC $58.95 JCVMFLED $58.95
DBRYFLDL $58.95 GSVLFLMA $58.95 JPTRFLMA $58.95
DBRYFLMA $58.95 GSVLFLNW $58.95 KYHGFLMA $74.95
DELDFLBG $58.95 HAVNFLMA $74.95 KYLRFLLS $58.95
DELDFLMA $58.95 HBSDFLMA $58.95 KYLRFLMA $58.95
DLBHFLKP $58.95 HLHLFLO02 $58.95 KYWSFLMA $58.95
DLBHFLMA $58.95 HLNVFLMA $74.95 LKCYFLMA $74.95
DLSPFLMA $74.95 HLWDFLHA $58.95 LKMRFLHE $58.95
DNLNFLWM $74.95 HLWDFLMA $58.95 LKMRFLMA $58.95
DRBHFLMA $58.95 HLWDFLPE $58.95 LYHNFLOH $74.95
DYBHFLDU $58.95 HLWDFLWH $58.95 MCNPFLMA $74.95
DYBHFLFN $58.95 HMSTFLAF $74.95 MDBGFLPM $74.95
DYBHFLMA $58.95 HMSTFLEA $74.95 MIAMFLAE $58.95
DYBHFLOB $58.95 HMSTFLHM $74.95 MIAMFLAL $58.95
DYBHFLOS $58.95 HMSTFLNA $74.95 MIAMFLAP $58.95
DYBHFLPO $58.95 HTISFLMA $58.95 MIAMFLBA $58.95
EGLLFLBG $58.95 HWTHFLMA $74.95 MIAMFLBC $58.95
EGLLFLIH $58.95 ISLMFLMA $58.95 MIAMFLBR $58.95
EORNFLMA $74.95 JAY FLMA $74.95 MIAMFLCA $58.95 (M)

Rates now found on this sheet were previously listed as equal to Home Essentials and found on
Original Sheet No. 68.22
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.11 BirchNet Essentials (continued)

B. Rates and Charges (continued

2. Residential Monthly Recurring Charges — AT&T CLLI’s (continued)

BirchNet BirchNet BirchNet (M)
Essentials Essentials Essentials
CLLI 12/24/36 Month CLLI 12/24/36 Month CLLI 12/24/36 Month
MIAMFLDB $58.95 ORLDFLAC $58.95 STAGFLBS $58.95
MIAMFLFL $58.95 ORLDFLAP $58.95 STAGFLMA $74.95
MIAMFLGR $58.95 ORLDFLCL $58.95 STAGFLSH $58.95
MIAMFLHL $58.95 ORLDFLMA $58.95 STAGFLWG $74.95
MIAMFLIC $58.95 ORLDFLPC $58.95 STRTFLMA $58.95
MIAMFLKE $58.95 ORLDFLPH $58.95 SYHSFLCC $74.95
MIAMFLME $58.95 ORLDFLSA $58.95 TRENFLMA $74.95
MIAMFLNM $58.95 ORLEFLIQ $58.95 TTVLFLMA $58.95
MIAMFLNS $58.95 ORPKFLMA $58.95 VERNFLMA $74.95
MIAMFLOL $58.95 ORPKFLRW $58.95 VRBHFLBE $58.95
MIAMFLPB $58.95 OVIDFLCA $58.95 VRBHFLMA $58.95
MIAMFLPL $58.95 PACEFLPV $74.95 WELKFLMA $74.95
MIAMFLRR $58.95 PAHKFLMA $58.95 WPBHFLAN $58.95
MIAMFLSH $58.95 PCBHFLNT $58.95 WPBHFLGA $58.95
MIAMFLSO $58.95 PLCSFLMA $74.95 WPBHFLGR $58.95
MIAMFLWD $58.95 PLTKFLMA $74.95 WPBHFLHH $58.95
MIAMFLWM $58.95 PMBHFLCS $58.95 WPBHFLLE $58.95
MIANFLWK $58.95 PMBHFLFE $58.95 WPBHFLRB $58.95
MIAPFLYO $58.95 PMBHFLMA $58.95 WPBHFLRP $74.95
MIAQFLO06 $58.95 PMBHFLNP $58.95 WWSPFLHI $74.95
MICCFLBB $58.95 PMBHFLTA $58.95 WWSPFLSH $58.95
MLBRFLMA $58.95 PMPKFLMA $74.95 YNFNFLMA $74.95
MLTNFLRA $74.95 PNCYFLCA $74.95 YNTWFLMA $74.95
MNDRFLAV $58.95 PNCYFLMA $58.95 YULEFLMA $74.95
MNDRFLLO $58.95 PNSCFLBL $58.95
MNDRFLLW $74.95 PNSCFLFP $58.95
MNSNFLMA $74.95 PNSCFLHC $58.95
MRTHFLVE $58.95 PNSCFLPB $58.95
MXVLFLMA $74.95 PNSCFLWA $58.95
NDADFLAC $58.95 PNVDFLMA $58.95
NDADFLBR $58.95 PRRNFLMA $58.95
NDADFLGG $58.95 PRSNFLFD $74.95
NDADFLOL $58.95 PTSLFLMA $74.95
NKLRFLMA $58.95 PTSLFLSO $58.95
NSBHFLMA $58.95 SBSTFLFE $74.95
NWBYFLMA $74.95 SBSTFLMA $74.95
OKHLFLMA $74.95 SGKYFLMA $74.95
OLTWFLLN $74.95 SNFRFLMA $58.95 (M)

Rates now found on this sheet were previously listed as equal to Home Essentials and found on
Original Sheet No. 68.23
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.11 BirchNet Essentials (continued)

B. Rates and Charges (continued

3. Residential and Business Monthly Recurring Charges — CenturyLink CLLI’s* (M (M)
|
Rate Band | 12 Month Term | 24 Month Term | 36 Month Term I
1 $48.95 $45.95 $45.95 |
2 $58.95 $55.95 $55.95
3 $66.95 $63.95 $63.95 |
4 $98.95 $95.95 $95.95 I
|
4. Residential and Business Monthly Recurring Charges — Verizon CLLI’s** (T) |
Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term I
1 $49.95 (1) $45.95 (1) $41.95 (1) |
2 $59.95 (1) $55.95 (1) $51.95 (1) |
3 $83.95 $81.95 $81.95 |
|
|
|
|
|
|
|
|
|
|
|
* See Section 3.6 on Original Sheet No. 49.29 for list of CLLI’s and Rate Bands. |
** See Section 3.7 on Original Sheet No. 49.30 for list of CLLI’s and Cost Zones (M)

Material now found on this sheet was previously found on 3™ Revised Sheet No. 68.12
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.11 BirchNet Essentials (continued)

D. Footnotes for BirchNet Essentials:

1. BirchNet Essentials are available to business and residential customers.All customers will
be required to sign a 12, 24 or 36 month term agreement. Early Termination Fees are
calculated using the following formula: $100 x Months Remaining

The termination penalty will apply per location on the original contract or any subsequent
renewal of the contract. All term commitment discounts will be applied on the current
invoice as a discount off of the standard monthly recurring charge for service.

2. Customers may accept or decline the feature(s); however, declining the feature(s) will not
reduce the package monthly rate. If more features are chosen with the BirchNet Essentials
standard rates located in section 4.2.2 will apply.

3. The availability of certain features depends on ILEC feature availability.
4. Some features are only available to business customers.

5. Long Distance Block of Time allotment applies to all domestic 1+ direct dialed minutes of
use.
Customer may choose to use another carrier for their long distance purposes; however,
declining the Birch long distance will not reduce the package monthly rate.

6. An additional discounted charge will apply when adding Birch Unified Messaging or
Birch Voicemail to BirchNet Essentials. There is a maximum of 3 extensions per
voicemail box.

(D)

7. Effective upon expiration of the initial or any subsequent term, the contract discount will (T)
expire.

8. The following products of Birch Telecom of the South, Inc. and Birch Communications, Inc (T)
have changed their name to BirchNet Essentials. The services and rates for each product have
previously been grandfathered.

America 2500 Simple Connections Lite

Freedom Pack Essentials 800min Access Complete 250

SmartBiz Premier Access Complete 50

All Access 2 Plus Access Complete Premium 2500

Home Essentials Access Complete Nation 2500

Home Essentials 1500 Access Complete Nation Business 2500

BirchNet Essentials Residential Service 2500

Home Companion 2500 Package Standard Line

All Access Package Value Line

Simple Connections Access Spectrum 2500 Primary Service
Issue Date: March 21, 2017 Effective: March 22, 2017
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BIRCH TELECOM OF THE SOUTH, INC dba
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BIRCH COMMUNICATIONS

4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.16 BirchNet Value Line

A BirchNet Value Line is equipped with:

Basic Business or Residential Line

B. Rates and Charges
1. Business Monthly Recurring Charges — AT&T CLLI’s* (M
Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term
1 $43.95 $42.95 $42.95
2 $43.95 $42.95 $42.95
3 $59.95 $58.95 $58.95
2. Residential Monthly Recurring Charges — AT&T CLLI’s* (M Mm)
|
Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term
1 $32.95 $32.95 $32.95
2 $34.95 $34.95 $34.95
3 $49.95 $49.95 $49.95 (M)
3. Residential and Business Monthly Recurring Charges — CenturyLink CLLI’s**
a. Business (M
Rate Band | 12 Month Term | 24 Month Term | 36 Month Term
1 $39.95 $36.95 $36.95
2 $47.95 $44.95 $44.95
3 $56.95 $53.95 $53.95
4 $88.95 $85.95 $85.95
b. Residential (M
Rate Band | 12 Month Term | 24 Month Term | 36 Month Term
1 $43.95 (1) $43.95 (1) $43.95 (1)
2 $53.95 (I) $53.95 (1) $53.95 ()
3 $61.95 (I) $61.95 (1) $61.95 (1)
4 $93.95 () $93.95 (1) $93.95 (1)
4. Residential and Business Monthly Recurring Charges — Verizon CLLI’s***
Cost Zone | 12 Month Term | 24 Month Term | 36 Month Term
1 $44.95 $41.95 $41.95
2 $55.95 $52.95 $52.95
3 $81.95 $78.95 $78.95

Some material previously found on this Sheet is now found on Original Sheet N0.68.27.1
Some rates now found on this sheet were previously listed as equal to Home Connections and found on

Original Sheet Nos. 68.19-68.20

Issue Date: March 21, 2017

Effective:

Gordon P. Williams, Jr. — Senior Vice President & General Counsel
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.16 BirchNet Value Line (continued)

4. Non- Recurring Charges are located in Section 4.2.12.
5. Birch Long Distance Rates for BirchNet Value Line:

Long Distance Rate per Minute Business Residential
In Contract $.069 $.060
No Contract $.075 $.075

i. Long distance is only applicable to standard outbound domestic long distance only,
originating from Birch customer to the 50 US States, and US territories (Puerto Rico,
Guam, USVI, No. Marianas, American Samoa). All other types of calls, (Operator
Assisted Long Distance calls, OS/DA, International, Toll Free, Calling Card, etc.), will
be rated at standard rate according to the rate tables established for the calls.

ii. Toll Free service is available with this product see “Toll Free Service” in a later
section for rates.

* See Section 3.5 on Original Sheet No. 49.27 for list of CLLI’s and Cost Zones.
** See Section 3.6 on Original Sheet No. 49.29 for list of CLLI’s and Rate Bands.
*** See Section 3.7 on Original Sheet No. 49.30 for list of CLLI’s and Cost Zones.

Material now found on this sheet was previously found on 2™ Revised Sheet No. 68.27
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.16 BirchNet Value Line (continued)

E. Footnotes for BirchNet Value Line (continued)
(8) All term commitment discounts will be applied on the current invoice as a discount off of
the standard monthly recurring charge for service.
(D)
9) Effective upon expiration of the initial or any subsequent term, the contract discount will (T)

expire.

(10)  The following products of Birch Telecom of the South, Inc. and Birch Communications, Inc (T)
have changed their name to BirchNet Basic Line. The services and rates for each product
have previously been grandfathered.

Home Connection

Business Plus Service, Option 2
BirchNet Basic Line

Basic Connections

Access Complete Local

Access Spectrum Plus Service
Basic Line

Issue Date: March 21, 2017 Effective: March 22, 2017
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4. SERVICES (continued)

4.2 General Exchange Services (continued)

4.2.19 Features and Blocks

Any of the following calling features may be added, subject to ILEC availability. The following rates apply
only when these calling features are added to a line that does not include the feature in the package. To add
calling features to any other service, please refer to Section 4.2.12 for applicable rates.

Feature Description Business Residential
3 Way Calling $8.95 (R) $8.05
3 Way Calling w/Transfer $10.14 (M $7.99
Accounting Codes $16.00 N/A (N)
Call Block $9.05 U] $8.05
Call Forward Busy $9.00 U] $3.70 O]
Call Forward Variable $10.14 0] $10.20 n
Call Fwd Don’t Answer w/RC  $9.80 n $3.70 n
Call Return $10.20 Q) $10.20 U]
Call Tracing $7.50 (R) $7.48
Call Waiting $10.14 (n $11.99 0]
Call Waiting w/CID Opt $2.88 $6.50 0]
Caller ID $7.40 (R) $13.50 O]
Caller ID Block $5.75 $5.75
Caller ID Deluxe $16.00 Q) $12.49 ()
Distinctive Ring $12.00 Q) $7.40 Q)
Enhanced Caller ID $20.55 n $8.04
Hunting $19.00 0
Preferred Call Forwarding $7.90 m $6.84
Remote Access to Call Fwd $9.14 $9.20
Repeat Dialing $9.05 U] $8.05
Restrict International $7.90 $7.90
Restrict Toll $8.90 U] $7.00 (R)
Simultaneous Call Forwarding ~ $6.90 $5.75
Speed Call 30 $8.99 0 $4.50 (R)
Speed Call 8 $4.22 (R) $8.05

Issue Date: March 21, 2017 Effective: March 22, 2017
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4. SERVICES (continued)

4.4  Directory Services

4.4.1 Directory Listings

Listings are regularly provided in connection with all classes of Exchange Service, unless the customer
subscribes to Non-published or Non-listed Service. The contract period for directory listings where the
listing is printed in the directory is the directory period. Where the listing has not been printed in the
directory, the period is one month.

In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a
non-published or non-listed telephone number in the directory or disclosing said number to any person shall
attach to the Company. Where such a number is published in the directory, the Company’s liability shall
be limited to and satisfied by a refund of any monthly charges which the Company may have made for such
listing. The subscriber indemnifies and saves the Company harmless against any and all claims for
damages caused or claimed to have been caused, directly or indirectly, by the publication of a non-listing or
non-published listing.

1. Additional Listing

Monthly Rate
Business, each $2.60 (R)

2. [Reserved for future use] (T

3. Additional Extra Listing — Toll Free number

Monthly Rate
Business, each $2.75

4. Alternate Listing

Monthly Rate

Business, each $2.75
5. [Reserved for future use] (M)
Issue Date: March 21, 2017 Effective: March 22, 2017
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4. SERVICES (continued)

4.4  Directory Services (continued)

4.4.1 Directory Listings (continued)

6. Cross Reference Listing

Monthly Rate
Business, each $3.25 (1)

7. Foreign Listings
Where the Foreign Listing appears in a state of other than Florida, the applicable rate will be that
tariffed by the Company in that state, or where the Company does not provide service, the applicable
rate will be that tariffed by the incumbent local exchange carrier in the exchange in which the
listing appears.

Monthly Rate

Business, each $2.60 (1)
8. [Reserved for future use] (T)
9. [Reserved for future use] (M
10. [Reserved for future use] (T

11. Non-Listed Listing

Monthly Rate
Business, each $4.00 (1)

Non-Listed monthly rate will not apply in the following cases:

1. Additional service furnished to the same subscriber who has other service listed in the directory in
the same name at the same address.

2. Additional service furnished to the same subscriber who has service listed in the directory in the
same name at a different address provided the listed service is in the same local exchange.

3. Ring master service number.

Issue Date: March 21, 2017 Effective: March 22, 2017
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4. SERVICES (continued)

4.4  Directory Services (continued)

4.4.1 Directory Listings (continued)

12. Non-Published

Monthly Rate
Business and Resdential, each $6.00 (1) (M

Non-Published monthly rate will not apply in the following cases:

1. Additional service furnished to the same subscriber who has other service listed in the directory in
the same name at the same address.

2. Additional service furnished to the same subscriber who has service listed in the directory in the
same name at a different address provided the listed service is in the same local exchange.

13. Special Text Listing

Monthly Rate
Business, each $7.63

14. Stylist Listing

Monthly Rate
Business, each $4.50 (1)

(D)
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4. SERVICES (continued)

4,5 Miscellaneous Services (continued)

4.5.6 Facilities Charge

The Facilities Charge provides for delivery of high quality services, including connecting customers to the
network, customer service and network monitoring, updating operational systems, and the construction of a
facilities-based network. The Facilities Charge is applied to each line. A Supplementary Facilities Charge is
also applied to each line where Birch Long Distance service is used.

Charge MRC Birch Telecom
Facilities Charge $6.38 on each Business line
$6.38 on each Residential line
Supplementary Facilities Charge $1.00 on each line
457  [Reserved for future use] (D)
|
|
|
(D)
45.8  Toll Free Service
Toll Free Service provides for facilities for the Customer(s) to receive interLATA and intraLATA calls.
The Customer will be assigned unique Toll Free number(s) that, when dialed, will be routed via the
Company’s network and terminate at Customer’s designated local access line(s).
Monthly Recurring Charge per Business Number: $5.00
Monthly Recurring Charge per Residential Number: $2.95
8XX usage will be billed separately.
Per Minute Minimum Increment Billing Increment
With Local Service $0.069 30 seconds 6 seconds
Without Local Service $0.089 30 seconds 6 seconds
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