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SECTION 3 -BASIC SERVICES AND RATES, CONT'D.

3.10 ACN DigitalTalk Express Dedicated Basic Fax Line **
ACN DigitalTalk Express Dedicated Basic is a business fax service that provides customers with
unlimited local' and 300 minutes of long distance calls within US and Canada. This service is only
available to customers also subscribed to ACN Digital Talk Express*and is intended only for fax use.
3.10.1 Service Features
ACN DigitalTalk Express Dedicated Basic Fax Line includes the following features:
. Unlimited local calls'.
° 300 minutes of long distance calls within the United States and Canada.
3.10.2 Rates and Charges
Non-Recurring Charge: $0.00
Monthly Recurring Charge: $30.00
Long Distance Usage (U.S. and Canada),
above 300 minutes, per minute: $0.05
! Any business local calling plan is strictly for typical business applications and is subject to the
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax
blasting, or similar activities. If the Company determines that the usage is inconsistent with the usage
restrictions described herein, the Company may take immediate action to enforce the restrictions,
including, but not limited to service suspension.
2 ACN Digital Talk Express is an unregulated VoIP service offered by ACN’s affiliate, ACN Digital
Phone Service.
** Effective July 11, 2013, this service is grandfathered and available to existing Customers at existing
locations for existing lines only.
Issued: July 10, 2013 Effective: July 11, 2013
By: Treasurer/CFO
1000 Progress Place NE
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SECTION 3 -BASIC SERVICES AND RATES, CONT'D.

3.11 DigitalTalk Data/Fax Line
DigitalTalk Data/Fax Line is a business service that provides customers with unlimited local' minutes
and access to long distance calling within the United States and Canada. Customers may order up to a
maximum of three (3) lines. This service is only available to customers also subscribed to ACN
DigitalTalk Services?and is intended for use with analog non-voice devices for faxing, security system
monitoring and point-of-sale.
3.11.1 Service Features
DigitalTalk Data/Fax Line includes the following features:
. Unlimited local calls."
3.11.2 Rates and Charges
Non-Recurring Charge, per order (maximum of 3 lines): $30.00
Monthly Recurring Charge, per line: $33.00
Long Distance Usage (U.S. and Canada), per minute: $0.05
! Any business local calling plan is strictly for typical business applications and is subject to the
following restrictions: no unlimited local plan shall be used in connection with auto-dialers, fax
blasting, or similar activities. If the Company determines that the usage is inconsistent with the usage
restrictions described herein, the Company may take immediate action to enforce the restrictions,
including, but not limited to service suspension.
2 ACN DigitalTalk Services are unregulated VoIP services offered by ACN’s affiliate, ACN Digital
Phone Service.
Issued: July 10, 2013 Effective: July 11, 2013
By: Treasurer/CFO

1000 Progress Place NE
Concord, NC 28025 FLI1302



