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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

CHECK SHEET 
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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 – BASIC SERVICES AND RATES 
 

All Services listed in the Section are grandfathered and available to existing Customers  
only. Services are not available for new installations.  

 
3.1 General 
 

5.1.1 Service is furnished for telecommunications originating and terminating within the State 
of Florida under the terms and conditions of this price list. Service is offered through the 
use of leased facilities and on a resale basis. Service is available for use twenty-four 
hours per day, seven days per week. 

 
Customers are billed based on their use of ACN's network and services. Charges may 
vary by service offering, class of service, class of call, and/or call duration. 

 
The Company provides access to operator services, “911” services, and relay services for 
the hearing impaired, as required in Chapter 364.337(2), Fla. Statutes. 

 
5.1.2 Cost Assessment Charge (CAC) 

 
A Cost Assessment Charge (CAC) is assessed on a per access line basis for residential 
and business Customers. The CAC recovers ongoing costs associated with the 
administration of local telephone numbers. This charge is not a tax or fee that the 
government requires the carrier to collect from its Customers. 

 
AT&T Service Areas 

 Residential Business 
Per Local Exchange Line: $0.42 $1.38 

 
 
3.2 Quality and Grade of Service Offered 
 

Minimum Call Completion Rate - Customers can expect a call completion rate of not less than 
90% during peak use periods. The call completion rate is calculated as the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered by the 
called party) divided by the number of calls attempted. 
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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 
 SECTION 3 – BASIC SERVICES AND RATES (CONT’D.) 
 
3.7 Business Bundled Services (Cont’d.) 
 
 3.7.1 ACN Business Advantage Unlimited (Cont’d.) 
 
  C. Rates and Charges - AT&T Territory (Cont’d.) 
 

 2. Monthly Recurring and Usage Charges (Cont’d.) 
 

Operator Services, per call  
 Operator Assistance $5.00 
   
 Directory Assistance  
  Local Directory Assistance $2.29 (I) 
  National Directory Assistance $2.29 (I) 
   
Directory Listing Services  
 Non-listed number, per month $2.99 
 Non-published number, per month $3.99 
 Additional listings – local or foreign, per 

month 
$6.00 

 Toll Free Directory Listing, per month $25.00 
   
Features, per use  
 Repeat Dialing $0.75 
 Call Trace $5.00 
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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 
 SECTION 3 – BASIC SERVICES AND RATES (CONT’D.) 
 
3.7 Business Bundled Services (Cont’d.) 
 
 3.7.2 ACN Business Advantage Plus 
 

 C. Rates and Charges - AT&T Territory (Cont’d.) 
 

 2. Monthly Recurring and Usage Charges (Cont’d.) 
 

Operator Services, per call  
 Operator Assistance $5.00 
   
 Directory Assistance  
  Local Directory Assistance $2.29 (I) 
  National Directory Assistance $2.29 (I) 
   
Directory Listing Services  
 Non-listed number, per month $2.99 
 Non-published number, per month $3.99 
 Additional listings – local or foreign, 

per month 
$6.00 

 Toll Free Directory Listing, per month $25.00 
   
Features, per use  
 Repeat Dialing $0.75 
 Call Trace $5.00 
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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 
 SECTION 4 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
4.7 Directory Assistance 
 

4.7.1 Local Directory Assistance 
 

Provides for identification of telephone directory numbers, via an operator or automated 
platform. Customers are provided with a maximum of 2 listings per each call to Directory 
Assistance.  

 
There are no call allowances for Directory Assistance. No credit will be given for 
requested telephone numbers that are not found in the directory. Customers may reach 
Directory Assistance by dialing direct or by having the call billed to a calling card or 
third number. 

 
A business or residence main telephone exchange line may be registered for exemption 
from Directory Assistance charges where one of the users of the line is considered to be 
legally blind, visually or physically handicapped, or where the user’s handicap prevents 
the dialing of a telephone in a conventional manner or permits only the dialing of "0". 
Requests for exemption must be accompanied by certification of the handicap. 
Acceptable certifications include those signed by a physician, issued by a state agency 
qualified to certify such handicaps or pre-existing certifications establishing visual or 
physical inability to use a directory such as those which qualify the handicapped person 
for an income tax exemption or social security benefits on the basis of blindness or 
physical disability or for use of the facilities of an agency for the blind. 

 
Rates 

 
AT&T Territory 

 
 Residence 
Per Call: $2.29 (I) 

 
 

Embarq Territory 
 Residence 
Per Call: $1.25 

 
 

Verizon Territory Service not yet available 
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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 
 SECTION 4 – SUPPLEMENTAL SERVICES AND RATES (CONT’D.) 
 
4.7 Directory Assistance (Cont’d.) 
 

4.7.3 National Directory Assistance Service 
 

National Directory Assistance Service is provided to customers of the Company for the 
purpose of requesting telephone numbers of individuals or businesses who are located 
outside the customer’s local Directory Assistance service area. 

 
There are no call allowances or exemptions for National Directory Assistance. 

 
A maximum of two(2) requested telephone numbers are allowed per call. 

 
This service may be alternately billed by using a calling card, billing to a third number, or 
collect. Operator-handled charges, as specified in Section 4.8 of this price list, apply as 
appropriate. 

 
Rates 

 
AT&T Territory 

 
 Residence 
Per Call: $2.29 (I) 

 
Embarq Territory 

 
 Residence 
Per Call: $1.25 

 
Verizon Territory Service not yet available 

 
 


