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Dear Mr. Tribble:
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General Regulatory Manager
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Demographic Description

Holmes County is a rural area of 483 square miles bordered on the north by the
State of Alabama and surrounded by Walton, Washington and Jackson Counties.
Development is primarily concentrated in Bonifay, the County Seat. Major
businesses are the Holmes Shirt Company, Bonifay Manufacturing, Doctors
Memorial Hospital, Bonifay Nursing Home and thirteen varied State agencies. The
Department of Corrections plans construction of a State Prison within twelve -
fourteen months, with approximately 250 employees. Holmes County economics
focus on agriculture and support industry including farming and cattle raising.
Census statistics predict the population of Holmes County to increase from an
estimated 1986 figure of 16,188 to an estimated 1996 figure of 17,085.
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Main Stations as of May 31, 1987*

Semi
Exchange B-1 B-2 B-4 Pub Trunks R-1 R-2 R-4
Bonifay 479 2 2 3 16 2,052 87 343
*Ponce de Leon 55 0 0 3 0 710 38 1
Reynolds Hill 27 0 2 1 0 708 23 260
Westville 48 1 0 2 0 543 24 113

*SOURCE: STATION DEVELOPMENT REPORT MAY, 1987

*%433 Subscribers located in Holmes Coutny



Bonifay
Graceville
Ponce de Leon
Reynolds Hill

Westville

Rate Mileage

0-10
11-22
23-55

Bonifay
Graceville
Ponce de Leon
Reynolds Hill

Westville
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Interexchange Distance Between Rate Centers in Airline Miles

Bonifay Graceville Ponce de Leon Reynolds Hill
- 16 16 16
16 - 31 24
16 31 - 14
16 24 14 -
10 23 7 10

Interexchange Day Station (DDD) Toll Rates

Initial Minute Each Additional Minute

$.19 $ .09
.28 16
40 .28

Average Revenue Per Message

Bonifay Graceville Ponce de L.eon Reynolds Hill
- .62 .30 -
.70 92 - 74
- 89 Sk -
- 1.13 34 -

Westville

10

23

7

10

Westville
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Inter-Exchange Traffic Data
EAS - Holmes County
Schedule 1

ALL ACCOUNTS COMBINED

*Official and coin messages excluded from traffic studies and calling rate calculation.

Accounts Making 2 or

More Calls/Month

Calling
Rate Total
From To MS&T *MSGS M/M/M Accounts Number Percent
Partl - Routes over 3 M/M/M
Part I - Routes 2.99 to 2.00 M/M/M
Ponce de Leon Bonifay 807 2054 2.55 827 247 30%
Part IIl - Routes 1.99 to 1.00 M/M/M
Ponce de Leon Reynolds Hill 307 1548 1.92 827 175 21%
Ponce de Leon Westville 307 1511 1.87 827 192 23%
Westville Ponce de Leon 731 1257 1.72 738 168 23%
Bonifay Graceville 2984 4105 1.38 2924 613 21%
Reynolds Hill Ponce de Leon 1021 1195 1.17 1025 149 15%
Part IV - Routes below .99 M/M/M
Westville Graceville 731 314 A3 738 54 7%
Bonifay Ponce de Leon 2984 1190 40 2924 195 7%
Reynolds Hill Graceville 1021 350 34 1025 66 6%
Ponce de Leon Graceville 807 82 .10 827 16 2%



From

Ponce de Leon

Ponce de Leon
Ponce de Leon

Bonifay
Reynolds Hill

Reynolds Hill
Bonifay
Westville
Ponce de Leon
Westville

Bonifay

Westville
Reynolds Hill

Graceville
Ponce de Leon

Graceville
Ponce de Leon
Ponce de Leon
Graceville
Graceville

Inter-Exchange Traffic Data
EAS - Holmes County
Schedule 1

BUSINESS ACCOUNTS

Calling
Rate
MS&T *MSGS M/M/M

Part I - Routes over 3 M/M/M

58 546 9.41

Part II - Routes 2.99 to 2.00 M/M/M

58 120 2.07
58 118 2.03

Part III - Routes 1.99 to 1.00 M/M/M

502 366 1.73
30 33 1.10

Part IV - Routes below .99 M/M/M

30 28 93
502 441 .88
51 42 .32
58 28 48
51 21 Al

*Qfficial and coin messages excluded from traffic studies and calling rate calculation.

Total

Accounts

58

58
58

364
28

28
364
52
58
52
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Accounts Making 2 or
More Calls/Month

Number Percent
31 53%
16 28%
14 24%

128 35%
3 11%

6 21%
76 21%
9 17%

6 10%

3 6%



From

Ponce de Leon
Westville
Ponce de Leon
Ponce de Leon
Bonifay
Reynolds Hill

Westville
Reynolds Hill
Bonifay

Ponce de Leon

Bonifay

Ponce de Leon
Westville
Reynolds Hill
Graceville
Ponce de Leon

Graceville
Gracevile
Ponce de Leon
Graceville

Inter-Exchange Traffic Data
EAS - Holmes County
Schedule 1

RESIDENCE ACCOUNTS

Calling
Rate
MS&T *MSGS M/M/M

Part I - Routes over 3 M/M/M

Part II - Routes 2.99 to 2.00 M/M/M

Part Il - Routes 1.99 to 1.00 M/M/M

749 1282 1.71
630 1152 1.69
749 1256 1.68
749 1101 L.47
2482 3014 1.21
991 1145 l.16

Part IV - Routes below .99 M/M/M

630 234 34
991 310 31
2482 662 27
749 44 .06

*Official and coin messages excluded from traffic studies and calling rate calculation.
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Accounts Making 2 or
More Calls/Month

Total
Accounts Number Percent
769 207 27%
686 152 22%
769 165 21%
769 147 19%
2560 442 17%
997 143 14%
686 46 7%
997 58 6%
2560 108 4%
769 8 1%



From

13

Ponce de Leon

Ponce de Leon
Ponce de Leon
Westville
Bonifay
Reynolds Hill

Westville
Bonifay
Reynolds Hill
Ponce de Leon

Bonifay

Reynolds Hill
Westville
Ponce de Leon
Graceville
Ponce de Leon

Graceville
Ponce de Leon
Graceville
Graceville

Inter-Exchange Traffic Data
EAS - Holmes County
Schedule II

ALL ACCOUNTS COMBINED

Calling
Rate
MS&T *MSGS M/M/M
4 4 3

Part I - Route Greater than 2.00 M/M/M

807 2054 2.55

Part Il - Routes 1.99 to 1.00 M/M/M

307 1548 1.92
307 1511 1.87
731 1257 1.72
2984 4105 1.38
1021 1195 1.17

Part Il - Routes below .99 M/M/M

731 314 A3
2984 1190 40
1021 350 34

807 82 10

*Official and coin messages excluded from traffic studies and calling rate calculation.

Total

Accounts

827

327
827
738
2924
1025

738
2924
1025

827
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Accounts Making 1 or

More Calls/Month

Number

343

255
277
238
992
241

96
380
134

35

Percent

41%

31%
33%
32%
4%
24%

13%
13%
13%

4%



From

Ponce de Leon
Ponce de Leon
Ponce de Leon

Bonifay
Reynolds Hill

Reynolds Hill
Bonifay
Westville
Ponce de Leon
Westville

Bonifay
Westville
Reynolds Hill

Graceville
Ponce de Leon

Graceville
Ponce de Leon
Ponce de Leon
Graceville
Graceville

Inter-Exchange Traffic Data
EAS - Holmes County
Schedule I

BUSINESS ACCOUNTS

Calling
Rate
MS&T *MSGS M/M/M

Part] - Route Greater than 2.00 M/M/M

58 546 9.41
58 120 2.07
58 118 2.03

Part I - Routes 1.99 to 1.00 M/M/M

502 866 1.73
30 33 1.10

Part Il - Routes below .99 M/M/M

30 28 93
502 441 38
51 42 32
58 28 438
51 21 A1

*Official and coin messages excluded from traffic studies and calling rate calculation.
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Accounts Making 1 or
More Calls/Month

Total
Accounts Number Percent
58 39 67%
58 29 50%
58 23 40%
364 205 56%
28 5 18%
28 10 36%
364 138 38%
52 14 27%
58 9 16%
52 8 15%



From

Ponce de Leon
Westville
Ponce de Leon
Ponce de Leon
Bonifay
Reynolds Hill

Westville
Reynolds Hill
Bonifay

Ponce de Leon

Bonifay

Ponce de Leon
Westville
Reynolds Hill
Graceville
Ponce de Leon

Graceville
Graceville
Ponce de Leon
Graceville

Inter-Exchange Traffic Data
£AS - Holmes County
Schedule II

RESIDENCE ACCOUNTS

Calling
Rate
MS&T *MSGS M/M/M

Part I - Route Greater than 2.00 M/M/M

Part I - Routes 1.99 to 1.00 M/M/M

749 1282 1.71
630 1152 1.69
749 1256 1.68
749 1101 1.47
2482 3014 1.21
991 1145 1.16

Part Il - Routes below .99 M/M/M

630 234 34
9291 310 3l
2482 662 .27
749 44 .06

*Qfficial and coin messages excluded from traffic studies and calling rate calculation.
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Accounts Making | or
More Calls/Month

Total
Accounts Number Percent
769 306 40%
686 217 32%
769 245 32%
769 222 29%
2560 761 30%
997 229 23%
686 80 12%
997 120 12%
2560 209 8%
769 21 3%
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From
Reynolds Hill
Ponce de Leon
Reynolds Hill
Westville
Ponce de Leon
Westville
Ponce de Leon
Ponce de Leon
Bonifay

Bonifay

PROPOSED EAS

To

Ponce de Leon
Reynolds Hill
Graceville
Ponce de Leon
Westville
Graceville
Bonifay
Graceville

Ponce de Leon

Graceville

M/M/M

1.72
1.87
43
2.55
.10
40

1.38
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From/To
Bonifay
Bonifay

Ponce de Leon
Ponce de Leon
Ponce de Leon
Ponce de Leon
Reynolds Hill
Reynolds Hill
Westville

Westville

EAS - Holmes County
Foreign Exchange Service

To/From

Graceville
Ponce de Leon
Graceville
Bonifay
Westville
Reynolds Hill
Graceville
Ponce de Leon
Graceville

Ponce de Leon

Qty Lines
0

0

Central Telephone Company

Of Florida

Docket No. 870248-TL

Estimated
Monthly Calls

0
0

Estimated
CCS

0
0
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EAS - HOLMES COUNTY

The Central Telephone Company of Florida point-to-point traffic studies are for
thirty days, April 1, 1987 to April 30, 1987.

In some instances, the number of accounts may vary in relationship to the number
of main stations due to new installs, removals and final bills rendered during the
period which may cause a variance of percentages in call volumes per account.
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PGINT TG POINT STUDY 04/01/787-04/30/87 WESTVILE TG PONCE DE LEGQ PAGE 0003
o REVENUE AND MESSAGE LEVEL SUMMARY ALL ACCOUNTS COMBINED
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
J00 T T 247 36 238 427.56 47 1,257 0.7 76.2 01 70 238 1,257
.25 .49 46 202 421.83 72 1,216 3.3 75.5 o2 46 168 1,187
.50 .74 34 156 406.17 Q6 1,144 4.4 72.2 03 21 122 1,095
.75 .99 24 122 385.65 71 1,048 4.5 67.8 04 19 101 1,032
1,00 1.24 11 98 364,75 40 977 2.4 _ 63.3 05 14 82 956 -
1.2% 1.49 8 87 352,77 33 Q37 2.1 60,9 o6 14 58 886 T
1.50 1.74 9 79 342.04 52 a04 3.0 58.8 Q7 11 54 802
1.75 1.99 6 70 327.44 41 852 2.2 55.8 08 S 43 725
2.00 2.24 9 64 316. 00 64 811 3.3 53.6 09 31 38 685
225 2,499 .8 %5 _297.06 19 . 747 1.6 50,3 R 1 * I I 32 631
2.50 2.74 3 52 290. 04 12 728 1.0 48.7 1 3 31 621 o
2.795 2.99 4 49 282 .26 23 716 1.5 47 .7 12 2 28 588
3.00 3.24 6 45 270.85 63 693 3.1 46. 2 13 2 26 564
3.2%5 3.49 2 39 252.38 14 630 1.3 431 14 1 24 538
.. 3.5 3,749 1 37 .. 245.59 , 7 616 0 4.8 0 _15 5 23 524
3.75 3.9%8 4 36 241.85 57 609 2.8 40.8 16 2 18 49
4.00 4.24 [¢] 32 226.61 (0] 552 0.0 38.0 17 1 16 417
4.25 4.49 4 32 226.61 43 552 3.4 38.0 18 2 15 400
4.50 4.74 4 28 208. 95 37 509 2.9 34.6 19 1 13 364
4.75 4.99 1 24 190.44 22 472 1.1 82,1 20 3 12 345 -
5.00 5.99 7 23 185.61 113 450 8.4 31.0 27 0] 9 285
6.00 6.99 3 16 147.33 33 337 2.8 22.6 22 2 9 285
7.00 7.89 3 13 127.84 58 299 5.1 19.8 23 0 7 241
8.00 8.99 3 10 105.58 102 241 7.3 14.7 24 Q 7 241
. .%00 999 = O .4 B340 0 139 0.0 2.4 ... 25 .9 7 241
10.00 10.%99 [o] 4 53.40 o] 139 0.0 7.4 26~ 30 S 7 241
11.00 11.99 1 4 53.40 59 139 2.3 7.4 31- 35 0 2 102
12.00 12.9¢9 8] 3 41.51 0 80 0.0 5.1 36- 40 0 2 102
13.00 13.99 2 3 41.51 65 80 4.2 5.1 41- 45 1 2 102
_14.00 14.992 1 1 14.%57 A5 A5 0.9 0.9 46- 50 .9 1 59 _
15.00 19.99 0 o] 0.00 0 0 0.0 0.0 51- 75 1 1 59
20.00 24.99 0 0 0.00 e} 0 0.0 0.0 76- 99 0 0 o]
25.00 49,989 0 0 0.00 0 0 0.0 0.0 OVER- 99 0 o] 0
50.00 74.99 0] 0 0.00 0 0 0.0 0.0
79.00 99.99 0 0. 0.00 9] 0 0.0 0,0 o e .
GVER 99.%99 [0) [s] 0.00 Q 0 0.0 0.0
1. Main Stations as of May 31, 1987 731
2. Calls per Main Station 1.72
3. Averade Calls per Month 1257 ~ .
4. Average Revenue per Call $ .34
5. Average Revenue per Month $427.56
6. Total Customers 738 N




> T, . 1. S X% . kX . LS % 06/17/87 20 13 45

POINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE T8 GRACEVILLE PAGE 0003
e REVEMUE AND MESSAGE LEVEL SUMMARY . _ALL ACCOUNTS COMBINED _ _—
NG ACCUM ACCUM MO ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HGURS LEVEL ACCTS ACCTS MSGS
. 00 .24 T 5 96 353.94 5 314 0.0 27.2 Q1 42 96 314
.25 .49 20 a1 353.14 22 309 0.4 27.2 02 21 54 272
.50 .74 8 71 345.78 12 287 0.6 26.8 03 10 33 230
.75 .99 5 63 340.50 6 275 0.4 26.2 04 53 23 200
_1.00 1.24 7 58 336,11 13 269 __ 0.8 25.8 05 3 17 176
1.25 1.49 7 51 328.28 9 256 1.0 25.0 [¢]3 I 14 161
1.950 1.74 3 44 318.90 8 247 0.4 24,0 Q7 3 11 143
1.7 1.99 3 41 314.08 9 239 0.3 23.6 08 1 8 122
2.00 2.24 1 38 308.46 2 230 0.1 23.3 09 1 7 114
. 2.25 2.49 2 37 306,22 9 228 0.2  23.2 ) 10 3 6 105
2.50 2.74 2 35 307T.46 5 219 0.6 23.0 - - 1T 0 3 75
2.75 2.99 1 33 296. 06 2 214 0.2 22.4 12 6] 3 75
3.00 3.24 3] 3 293. 30 15 212 1.3 22.2 13 (o} 3 75
3.25 3.49 2 26 274.77 S 197 0.6 20.9 14 0 3 75
3.950 3.74 3 .. 24 267,84 = 8 192 0.7 20,3 15 (o] 3 79
3.75 3.99 3 21 256.88 20 184 0.8 19.6 16 2 3 75 o
4.00 4.24 0] 18 245.40 0 164 0.0 18.8 17 0 1 43
4.25 4.49 1 18 245.40 3 164 0.4 18.8 18 0 1 43
4.50 4.74 1 17 241.08 6 161 0.4 18.4 19 0 1 43
... 4.79_4.99 2 16 236,57 11 155 0.8 18.0 - 20 o] 1 43
5.00 5.99 1 14 226.72 3 144 0.4 17.2 21 [o] 1 43
6.00 §.99 1 13 220.78 6 141 0.5 16.8 22 Q 1 43
7.00 7.99 2 12 214.78 7 135 1.4 16.3 23 0 1 43
8.00 8.99 1 10 200. 07 10 128 0.8 14.9 24 0 1 43
. .9.00 9.99 3 9 191.39 19 _ 118 1.7 14.1 - 25 0 1 43 o
10.00 10.99 o] 6 162.34 [¢] 99 0.0 12.4 26- 30 [6] 1 43
11.00 11.99 1 9] 162.34 10 99 0.6 12.4 31- 35 o} 1 43
12.00 12.99 0 ) 151.34 0 89 0.0 11.8 36- 40 0 1 43
13.00 13.99 0 S 151.34 o] 89 0.0 11.8 41- 495 1 1 43
14,00 14.929 [0) 5. 151.34 B 0 .89 0.0 11.8 46- 50 .0 0 0
15.00 19.99 1 5 151.34 16 89 1.4 11.8 57- 75 0 0 [0}
0.00 24.99 1 4 135.29 7 73 1.9 10.4 76- 99 0 0 0
25.00 49.99 3 3 112.35 66 66 8.5 8.5 COVER- 99 0 o] [0}
5$0.00 74.99 0 0 0.00 o 0 0.0 0.0
__75.00 99,99 o _ 0 0,00 .0 0 0.0 .9.0 .
OVER $9.99 0 [o] 0.00 0 [o] 0.0 0.0
1. Main Stations as of May 31, 1987 731
2. Calls per Main Station .43
3. Average Calls per Month 314 - . N e o
4. Average Revenue per Call s 1.13
5. Average Revenue per Month $353.94
6. Total Customers 738
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POINT TG PGINT STUDY 04/01/87-04/30/87 REYNGLDHI Tg PONCE DE LEG PAGE 0003
~ REVENUE AND MESSAGE LEVEL SUMMARY = ALL _ACCOUNTS COMBIMED — _ -
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NGO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL. ACCTS ACCTS MSGS
.00 .24 33 241 646772 357 1,195 0.3 8117 [¢}] 92 241 17,185
.25 .49 38 208 641,25 49 1,160 1.5 80.8 02 37 149 1,103
.50 .74 15 170 627.58 30 1,111 1.4 79.3 03 20 112 1,029
.75 .99 17 155 618.23 31 1,081 2.0 77.9 04 17 92 969
. 1.00 _1.24 15 188 604,02 27 1,050 1.7 75,9 .05 14 7 . 901 ,
1.2% 1.49 19 123 587.32 59 1,023 3.3 74.2 06 M2 el T 831 -
1.50 1.74 ) 104 561.13 30 964 1.7 70.9 07 4 49 759
1.75 1.99 11 96 548. 21 40 934 2.8 69.2 08 5] 45 731
2.00 2.24 7 85 527.43 28 894 1.¢ 66.4 09 10 39 683
2,25 2,49 3 /8 Si=2.68 8 866 1.1 64,5 10 2 29 593
2.50 2.74 4 75 505,52 21 858 1.9 63.4 M T 27 573 T
2.75 2.99 7 71 494 .99 26 837 1.6 61.9 12 4 26 562
3.00 3.24 3 64 474 .82 19 811 1.3 60.3 13 4 22 514
3.25 3.49 5 61 465.57 38 792 2.0 59.0 14 1 18 462
_ . ..38.50 3.74 4 56 448,81 21 %4 2.1 . .5%7.0 15 4 17 448 0
3.75 3.99 3 52 434 .29 20 /33 2.0 54.9 16 [o] B B 388
4.00 4.24 3 49 422 .74 19 713 1.4 52.9 17 1 13 388
4.25 4.49 2 46 410.38 23 694 0.8 51.5 18 2 12 371
4.50 4.74 2 44 401,69 17 671 1.0 50.7 19 0 10 335
4,75 .4.98 8 42 392,51 28 654 1.6 .49.7 _20 2 _10 83
5.00 5.99 10 39 377.98 127 626 7.4 48.1 21 0 8 295
6.00 6.99 8 29 321.86 85 499 6.9 40.7 22 1 8 295
7.00 7.99 7 21 270.71 79 414 7.1 33.8 23 0 7 273
8.00 8.99 4 14 217.79 39 335 3.3 26.7 24 1 7 273
.9 00 9,99 O 10 184,04 0O 296 0.0 23,4 25 0 6 249 .
10.00 10.99% 1 10 184.04 296 1.3 23.4 26- 30 3 6 249
11.00 11.99 3 9 173.78 72 288 4.1 22.1 31- 35 0 3 167
12.00 12.99 0 6 139.04 e} 216 0.0 18.0 36- 40 1 3 167
13.00 13.99 0 6 139.04 0 216 0.0 18.0 41- 495 1 2 128
_— 14.00 14.99 1 6. 132,04 8 216 2.4 18.0 _ 46- 50 o 1 &
15.00 19.99 2 5 124.58 65 208 4.7 15.6 5T1- 75 o] 1 86
20.00 24.99 1 3 Q0. 14 42 143 3.1 10.9 76~ 99 1 1 86
25.00 49.99 2 2 69.27 101 101 7.8 7.8 GVER- 99 0 0 0
50.00 74.99 0 0 0.00 0 O 0.0 0.0
75,00 99,99 0 L .. 000 O 0 00 . 00 I - _ -
OVER 99.99 [¢} [¢] 0.00 o] [¢] 0.0 0.0
1. Main Stations as of May 31, 1987 1021
2. Calls per Main Stations 1.17
3. Average Calls per Month 1195
4. "Average Revenue per Call $ .54
5. Average Revenue per Month $646.72
6

. Total Customers 1025
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POINT TY POINT STUDY 04/01/87-04/30/87 REVNOILLDHI TO GRACEVILLE PAGE 0003
. REVENUE AND MESSAGE LEVEL SUMMARY _ALL ACCOUNTS COMBINED . — I _ R
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
U000 .24 3 134 B3TF13 3 350 0.0 22.%5 77 T I o R - - 134 350 ) T
.25 .49 34 131 312.65 36 347 0.1 22.5 02 26 66 282
.50 .74 18 97 300.52 26 311 1.0 22.4 03 16 40 230
.75 .99 12 79 288.98 19 285 0.9 21.4 04 6 24 182
—— 100 1.24 8 67 278,15 14 266 0.9 20.5 .05 5 18 158 B
1.25 1.49 1 59 268.84 1 252 0.1 19. 06 I 13 133 T
1.50 1.74 6 58 267.49 9 251 0.8 189.5 Q7 4 12 127
1.75 1.98 9 52 257.58 15 242 1.7 18.7 08 2 8 99
2.00 2.24 S 43 240.59 17 227 0.7 17.0 09 3 6 83
——2.25 2,49 4 88 230,05 o .21 0.5 _16.3 190 _.9% 3 .56
2.%50 2,74 3 34 220.48 g 200 0.7 15.8 T 11 N ¢ I < T 56 o
2.7 2.99 1 31 212.44 1 191 0.2 15.1 12 0 3 56
3.00 3.24 1 30 209,52 4 190 0.2 14.9 13 o] 3 56
3.25 3.49 2 29 206, 31 S 186 0.4 14.7 14 o] 3 56
—. 3,50 38,74 1 27 .199.%3 18y 04 148 18 1 3 B
3.75% 3.99 S 26 195.79 9 178 0.6 13.9 16 0 2 41
4.00 4.24 3 24 188,01 14 169 0.8 13.3 17 0 2 41
4.25% 4.49 3 21 175.78 12 155 0.8 12.5 18 1 2 41
4.530 4.74 1 18 162.82 5 143 0.5 11.7 19 0 1 23
QoS 4,99 0 17 158.26 0 138 0.0 11.2 20 _ o 1l 2
5.00 %.99 G 17 158.26 25 138 2.9 11.2 21 [s] 1 23
6.00 6.99 4 11 125.05 33 113 1.2 8.3 22 0 1 23
7.00 7.99 1 7 98.97 7 80 0.4 7.1 23 1 1 23
8.00 8.99 1 6 91.13 ) 73 0.7 6.7 24 0 0 0
-—2.00 9,09 2 5 83,08 14 864 1.2 €0 55 B S I e 9
10.00 10.99 Q 3 64 .28 o) 50 0.0 4.7 26~ 30 0 [0} [o]
11.00 11.99 0 3 64.28 ¢} 50 0.0 4.7 31- 35 0 0 0
12.00 12.99 0 3 64.28 0 50 0.0 4.7 36- 40 0 0] 0]
13.00 13.99 1 3 €4 .28 23 50 0.7 4.7 41- 45 0 0 0
1400 14,99 O 2 __ 50,50 6 27 .90 4.0 46- % .0 O O
15.00 19.99 1 2 50.50 9 27 1.8 4.0 51- 75 0 [¢] 0
20.00 24.99 0] 1 31.80 0 18 0.0 2.2 76- 99 0 0 0
25.00 49,99 1 1 31.80 18 18 2.2 2.2 OVER- 99 (¢} o Q
50.00 74.99 0 0 0.00 0 0 0.0 0.0
. 75,00 99,99 ..o _0 _ 0,00 9 .0 ~..b.0__ 00 e _ - S
OVER 99.9% 6] o] 0.00 o] o] 0.0 0.0
1. Main Stations as of May 31, 1987 1021
2. Calls per Main Station .34
3. Average Calls per Month 350 - -
4. Average Revenue per Call $ .89
5. Average Revenue per Month $313.13
6. Total Customers 1025 e ) . o o




8075 % XX L SN 3. X* % 06/17/87 20 13 45

POINT TG POINT STUDY 04/01/87-04/30/87 PONCE D TG REYNGOLDS HIL PAGE 0003
. _REVENUE AND MESSAGE LEVEL SUMMARY  ALL ACCOUNTS COMBINED R
NG ACCUM ACCUM e} ACCUM HGOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL. ACCTS ACCTS REV MSGS M3GS OF UsE HOURS LEVEL ACCTS ACCTS MSGS
Y ¢ To TR~ >” MR- | 255 1,1%2.56 22 1,548 0.2 96.9 TTTTTTTTTTTTTTTOYT T80 T 25 1,548
.25 .49 S0 234 1,149.23 63 1,526 2.1 96.7 02 39 175 1,468
.50 .74 18 184 1,131.44 41 1,463 1.9 94.6 a3 28 136 1,390
.75 .99 17 166 1,120.33 31 1,422 1.6 92.7 04 16 108 1, 306
1,00 1,24 20 149 1,105.88 61 1,390 . .34 91,1 R o5 12 0 %92 1,242
1.25 1.49 [+ 129 1,083.03 20 1,330 1.2 87.7 T 06 10 80 1,182
1.50 1.74 11 123 1,074.70 34 1,310 3.0 86.5 o7 13 70 1,122
1.75 1.99 3 112 1,056.60 9 1,276 0.9 83.5 08 10 57 1,031
2.00 2.24 & 109 1,050.95 32 1,267 1.5 82.6 09 8 47 951
——_2.25 . 2.49 & (193 1,038.15 31 ..1.2% 20 &Y.} 10 7 39 879
2.50 2.74 o] 9571, 0719.13 26 1,204 1.0 79.1 T 3 32 809
2.75 2.%49 Q9 90 1,006.29 44 1,178 2.7 78.1 12 4 29 776
3.00 3.24 8 81 980.78 39 1,134 2.7 75.4 13 1 25 728
3.25 3.49 2 73 955. 70 9 1,095 1.0 72.7 14 1 24 715
— .35 3,74 3 71 949,06 16 1,086  O.7 7Y, 7 15 O 23 700
3.7 3.¢9 1 64 938.48 ] 1,070 0.5 71.0 16 4 23 701
4.00 4.24 2 67 934.67 11 1,061 1.2 70.5 17 2 19 637
4.25 4.49 o 65 926.47 49 1,050 2.4 69.3 18 2 17 603
4.50 4.74 1 60 904 .64 e} 1,001 0.6 66.9 19 0] 15 567
,,,,,,,,,,,, _4.7%5 4.99 4 59 900,06 .39 992 2.9 663 20 1 15 587
5.00 5.99 7 55 880. 74 58 a53 4.2 63.4 21 1 14 547
6.00 6.99 11 48 842.05 101 895 7.2 59.2 22 2 13 526
7.00 7.99 4 37 770.04 44 794 3.3 52.0 23 o] 11 482
8.00 8.99 (<3 33 740.82 97 750 6.0 48.7 24 o] 11 482
———..,9.00 9,99 83 27 ©689.42 40 %3 3,0 42,7 .25 .9 1 48
10.00 10,99 4 24 660. 706 36 613 4.9 39.7 26~ 30 4 11 482
i1.00 11,99 4 20 618.59 56 577 3.0 34.8 31- 35 1 7 365
12.00 12.99 1 16 573.53 5 S21 0.4 31.8 36- 40 2 6 333
13.00 13.99 2 15 561.18 49 516 2.6 31.4 41- 45 0 4 258
14,00 14,99 O 13 534,13 .0 .. 467 0.0 28.8 46-50 1 4 288
15.00 19.99 1 13 534.13 17 467 2.4 28.8 51- 7% 2 3 208
20.00 24.99 3 12 515.34 35 450 4.4 26.4 76- 99 1 1 85
25.00 49.99 7 o] 445,58 261 415 17.95 22.0 OVER- 99 0 (o} o}
50.00 74.99 1 2 180.14 69 154 2.0 4.5
——.79.0099,99 0 1 106,68 LY R -~ N * B - B
OVER 99,99 1 1 106.68 85 &5 2.5 2.5
1. Main Stations as of May 31, 1987 807
2. Calls per Main Station 1.92
3. Average Calls per Month 1548
4. Average Revenue per Call $ .74
5. Average Revenue per Month $1152.56
S Total Customers 827 -
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POINT TG PGINT STUDY  04/01/87-04/30/87 PONCE D TG WESTVILLE PAGE 0003
REVENUE AND MESSAGE LEVEL SUMMARY —_ALL ACCOUNTS COMBINED

NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 .24 67 277 604 . 30 i 1,511 1.5 Q4.5 B o1 &85 277 1,571
25 .49 51 210 594 .05 97 1,436 4.1 93.0 o2 54 182 1,426
50 .74 24 159 575.83 68 1,339 2.9 88.9 03 28 138 1,318
75 .99 16 135 560. 83 57 1,271 3.3 866.0 04 24 110 1,234
— 21,00 1,24 0 13 119 547,09 .64 1,214 2.9  ®&2.7 05 ) 86 1,138~
1.25 1.49 12 1706 532. 31 54 1,150 2.9 79.8 5 12 77 1,093
1.50 1.74 Q 94 516.16 43 1,096 2.7 76.9 07 12 65 1,021
1.75 1.99 10 85 501.63 66 1,053 3.8 74.2 08 Q 53 937
2.00 2.24 8 75 482. 80 46 Q87 3.2 70.4 09 4 44 865
. ._2.2%5 .2.49 11 67 __465.65 __77 241 5.1 e7.2 ,ﬁ 10 5 40 829 o
2.50 2.74 I+ 56 439.51 42 864 1.8 62.1 11 S 35 779 T
2.75%5 2.99 5 51 426 .42 33 822 3.1 60.3 12 3 30 724
3.00 3.24 3 46 412.41 17 789 1.4 57.2 13 1 27 688
3.25 3.49 3 43 402. 80 12 772 1.9 55.8 14 1 26 675
. ..8.%0 38,74 .3 40 392,94 .36 760 1.6 3.9 . 15 0 25 661
3.75 3.99 ¢ 37 381.79 15 724 2.0 52.3 o 16 T 25 661
4.00 4,24 1 34 369, 93 11 709 0.7 50.3 17 3 24 645
4.25 4,49 2 33 365. 90 38 698 2.0 49.6 18 3 21 594
4.%50 4.74 4 31 357.14 69 660 3.8 47.6 19 1 18 540
e 4.7% 4,99 1 27 _338.85 18 591 1.2 . .43,8 203 17 521
5.00 5.99 4 26 333.85 66 573 4.5 42.6 21 1 o 14 461
6.00 6.99 3 22 310.93 34 507 2.1 38.1 22 0 13 440
7.00 7.99 7 19 292.10 153 473 10.5 36.0 23 1 13 440
8.00 8.99 1 12 240.50 6 320 1.7 25.5 24 (o] 12 417
——....2.00_ 9,99 1 11 232,36 .39 314 _..2.3 2.8 25 1 e 417 -
1G.00 10.99 2 10 222 .56 13 275 3.3 21.5 26- 30 4 11 392
11.00 11.99 [¢] 8 200.87 0 262 0.0 18.2 31- 35 2 7 280
12.00 12.99 1 8 200.87 34 262 2.1 18.2 36~ 40 2 5 211
13.00 13.99 1 7 187.92 17 228 2.7 16.1 41 - 45 2 3 132
.14, 00 14,99 .0 .8 _1749.10 0o 211 0.0 13.4 46- 50 1 2 46
15.00 19,99 1 [ 174,10 45 211 4.7 13.4 51- 7% [e] Q [0]
20.00 24,99 2 s} 156. 51 65 166 5.3 8.7 76- 99 o] 0 o]
25.00 49.99 2 3 111.55 61 101 2.2 3.4 OVER- 99 (o] (e] 0
50.00 74.99 1 1 53.24 40 40 1.2 1.2
— 75,00 99,99 O O 0,00 _..0 0 0.0 0.0 _ -
OVER 99.99% 8] O 0.00 o] [0} 0.0 0.0
1. Main Stations as of May 31, 1987 807
2. Calls per Main Station 1.87
3. Average Calls per Month B 1511 . B
4. Average Revenue per Call S .40
5. Average Revenue per Month $604. 30

6. Total Customers , . ~ 827
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POINT TG POINT STUDY 04/01/87-04/30/87 PONCE D TG BOMIFAY PAGE 0003
_.._ REVENUE AND MESSAGE LEVEL_SUMMARY _..ALLL _ACCOUNTS ceMBINED
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
I o T -7, S - T¢ 343 71,447718 22 2,054 o 2 12497 U0 T 86 T T 343 2,054
.25 .49 61 323 1,433.94 3e] 2,032 1.3 124.3 02 58 247 1,958
.50 .74 25 252 1,412.19 44 1,963 1.9 123.0 03 38 189 1,842
.75 .99 26 237 1,397.08 57 1,918 2.6 121.1 04 36 151 1,728
1,00 1.24 21 211 .1,374.51 LBl .82 0 2.3 1185 05 15 11s . 1,984
1.25 71.49 17 190 1,350.84 51 1,811 2.0 116.2 - 06 24777100 71,509 -
1.50 1.74 12 173 1,327.74 46 1,760 2.2 114.2 Q7 10 76 1,365
1.7 1.99 18 161 1,308.13 70 1,714 3.9 112.0 08 S 66 1,295
2.00 2.24 9 143 1,274.80 36 1,644 2.1 108.1 09 7 61 1,255
e 2,25 2.49 18 134 1,255.68 72 1,608 = 4.6 106.0 10 9 54 1,192
2.50  2.74 4 116 1,2712.83 16 1,536 0.9 1T07T.4 A B R 45 11752 o
2.75 2.99 2] 112 1,202.55 37 1,520 2.1 100.5 12 2 40 1,047
3.00 3.24 3 102 1,176.61 15 1,483 0.9 98.4 13 L+ 38 1,023
3.25 3.49 15 100 1,167.20 87 1,468 4.6 897.5 14 4 33 958
- 3:50 3.74 6 85 1,116,84 .49 1,881 25 92,9 15 2 29 90z
3.75 3,99 5 792 1,095,177 31 1,332 1.9 90.4 - I 1 - T < - A 872
4.00 4.24 4 74 1,075.90 28 1,301 1.8 88.5 17 3 24 824
4.25 4.49 4 70 1,059.45 30 1,273 1.6 86.7 18 2 21 773
4.50 4.74 4 66 1,042.13 33 1,243 1.9 85.1 1e 1 19 737
475 4,99 1. 82 1,023.66 _5 l,2120 0.2 832 = 20 2 e 718
5.00 5.99 3] 61 1,0718.86 61 1,204 3.1 83.0 21 0 16 678
6.00 6.99 4 55 988. 01 44 1,143 2.8 79.9 22 3 16 678
7.00 7.99 7 51 961 .88 63 1,099 6.3 77,1 23 0 13 612
8.00 8,99 7 44 910.34 85 1,036 5.2 70.8 24 1 13 612
9,00 9,99 3 37 850,23 0 0951 4.2 85.6 29 0 12 5388
10.00 10.99 2 34 820.98 18 901 Q.7 61.4 26- 30 2 12 588
11.00 11.99 6 32 &00.07 96 883 5.6 60.7 31- 35 3 10 532
12.00 12.99 1 26 730.35 9 787 0.5 55.1 36- 40 1 7 435
13.00 13.99 3 25 717 .56 61 778 5.3 54.6 41- 45 1 6 399
_..14.00 14.99 .4 22 6y7.18 47 717 4.0 49,3  46-50 Q5 354
15.00 19.99 5 18 ©618.55 108 670 8.1 45.3 51- 75 3 5 354
20.00 24.99 2 13 528.41 31 561 3.3 37.2 76- 99 1 2 191
25.00 49.99 9 1N 487.92 339 530 24.9 33.9 OVER- 99 1 1 105
50.00 74.99 1 2 177.97 105 191 5.7 8.0
.. 79.00 99,99 o _ 1 103.06__ o .8 00 8.3
OVER 99.99 1 1 103.06 86 86 3.3 3.3
1. Main Stations as of May 31, 1987 807
2. Calls per Main Station 2.55
F—Average-€allts per Month— —— 2054 — - e — o —
4. Average Revenue per Call S .70
5. Average Revenue per Month $1437.18
6 -—Totat-Customers — e QBG e
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POINT TG PGINT STUDY 04/01/87-04/30/87 PONCE D TG GRACEVILLE PAGE 0003

. REVENUE AND MESSAGE LEVFEL SUMMARY. _ ALL ACCOUNTS CcoMBINED R B} B} -
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS 6F USE HBURS LEVEL ACCTS ACCTS MSGS
- 00 24 0] 35 75. 26 o] 82 0.0 4.5 7 o1 19T 35 82
.29 .49 10 35 75. 26 10 82 0.2 4.5 g2 S 16 63
.50 .74 3 25 71.35 3 72 0.0 4.3 03 5 11 53
.75 .99 2 22 69.34 4 69 0.1 4.3 04 o] 6 38
——ee.:00 1.24 3 20 67,71 6 65 0,3 4,2 o5 3 8 38
1.2% 1.49 2 17 64,26 3 59 0.1 3.9 06 1 3 23
1.50 1.74 2 15 61.47 8 56 0.2 3.8 Q7 e} 2 17
1.75 1.99 1 13 58.14 1 48 0.1 3.6 08 1 2 17
2.00 2.24 0 12 56.20 0 47 0.0 3.5 0g 1 1 9
— 2,25 2,49 1 12 56,20 2 .47 _ 00 3.5 S o o _ 0 o
2.50 2.74 1 11 53. 88 6 45 0.1 3.5 11 0 o] "0
2.75 2.99 1 10 51.21 1 39 0.3 3.4 12 Q 0 [0}
3.00 3.24 2 9 48.43 4 38 0.2 3.1 13 Q ¢} e}
3.25 3.49 0 7 42 .14 0 34 0.0 2.9 14 0 Q (e}
——___...3.50 3,74 o 7 4214 O 3 00 29 15 6 0 0
3.75 3.99 1 V2 42.14 1 34 0.2 2.9 16 [0} B [¢] [0}
4.00 4.24 2 53 38. 31 6 33 0.7 2.7 17 o] 0 0
4.25 4.49 Q 4 29.96 o] 27 0.0 2.0 18 0 0 0
4.50 4.74 0 4 29. 96 0 27 0.0 2.0 19 e] (¢} 6]
I 4.7 . 4.99 O 4 29,96 o _ 27 0.0 2,0 .20 o .9 . °
5.00 .99 e} 4 29, 96 0] 27 0.0 2.0 21 Q [¢] 0
6.00 6.99 1 4 29.96 S5 27 0.3 2.0 22 0 0 0
7.00 7.99 2 3 23.9N 14 22 0.7 1.7 23 0 0 0
8.00 8.99 0 1 9.77 0 8 0.0 1.0 24 0 o] 0
—_—...9,00 9,99 1 1 9,77 8 8 1.0 1.0 .25 .. 9 .9
10.00 10.99 [8] [»] 0.00 [o] [o] 0.0 0.0 26- 30 0] 0] o]
11.00 11.99 0 0 0.00 0 o] 0.0 0.0 31- 35 o] (o] 0
12.00 12.99 o] [0} 0.00 o] 0] 0.0 0.0 36- 40 0 0 (8]
13.00 13.99 0 0 0.00 0 o] 0.0 0.0 41- 45 0 0 0
- __.14.00 14.29 0O .0 . 0.00 _.0 Y, 9.0 0.0 .. 46- 50 o 0 Lo
15.00 19.99 [¢] [0} 0.00 0 o] 0.0 0.0 51- 7% [¢] Q o]
20.00 24.99 0 0 0.00 0 o} 0.0 0.0 76- 99 0 0 0
25.00 49.99 0] [0} 0.00 o] 0 0.0 0.0 GVER- 99 0 0] 0
50.00 74.99 0 0 0.00 0] 0 0.0 0.0
/.00 99,99 O O 000 O O 0.0 0.0 . o -
OVER ©9.99 0 [o] 0.00 o] 0] 0.0 c.0
1. Main Stations as of May 31, 1987 807
2. Calls per Main Station .10
3. Average Calls per Month 82
4. Average Revenue per Call $ .92
5. Average Revenue per Month $75.26
6. Total Customers 827
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POINT TG POINT STUDY  04/01/87-04/30/87 BGNIFAY TO PONCE DE LEOG PAGE 0003
_ REVENUE _AND MESSAGE LEVEL SUMMARY ~..ALL _ACCOUNTS COMBINED

[\[w] ACCUM ACCUM NC ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
” .00 24 R 380 953.68 37 1,190 0.4 107.3 o1 185 380 1,190
.29 .49 70 345 948. 04 80 1,153 1.3 106.9 02 61 195 1,005
.50 74 44 275 923.02 69 1,073 4.2 105.6 03 41 134 883
.75 .99 33 231 895.49 60 1,004 3.6 101.4 04 25 93 760
e .00 _1.24 27 198 867.48 37 944 2.3 97.8 05 B K- 68 860
1.25 1.49 29 171 836.10 53 S07 2.9 95.56 06 7 50 570
1.50 1.74 12 142 796,82 30 854 2.7 93.0 07 3 43 528
1.7% 1.99 20 130 777 .44 80 824 3.9 90.3 08 8 35 472
2.00 2.24 11 110 740.03 43 /64 2.6 86.4 09 2 27 408
2,25 2,49 _9 99 716,65 89 ___.72)1 2,0 83,8 .10 4 .25 390 .
2.50 2.74 14 Q0 695.19 47 682 3.0 81.8 11 3 21 350
2.7 2.99 9 76 658. 80 46 635 2.9 78.8 12 4 18 317
3.00 3.24 G 67 632.92 26 589 2.3 75.9 13 3 14 269
3.25 3.49 2 61 6814.34 7 563 0.5 73.6 14 3 1M1 230
e ..3.,%0 3,74 3 59 607,51 9 556 1.5 78,1 s 8 188 S
3.75 3.99 o) 06 596.66 20 547 1.4 71.6 ) 16 1T 7 173
4.00 4.24 4 51 577.30 23 527 1.7 70.2 17 1 6 157
4.25 4.49 7 47 561.12 34 504 2.9 68.5 18 0 S 140
4.50 4.74 3 40 530.35 21 470 1.0 65.6 19 2 5 140
- 4.75 4,29 Vv .87 516,33 5. 449 6.4 4.6 .20 0 3 .02 B
5.00 5.99 3] 36 511.57 56 444 4.7 64.2 21 Q 3 102
6.00 6.99 5 30 478 .86 34 388 4.0 56.5 22 1 3 102
7.00 7.99 & 25 445, 36 67 354 6.8 55.5 23 1 2 80
8.00 8.99 3 17 384 .66 41 287 2.7 48.7 24 0 1 57
——e...9.00 9,99 2. 14 . 358.88 27 296 3.0 46.0 ... 0 1 57
10.00 10.99 4 12 339.80 57 219 3.6 43.0 26- 30 Q 1 57
11.00 11.99 0 8 296. 93 0 162 0.0 39.4 31- 35 0 1 57
12.00 12.99 1 8 296.93 7 162 1.7 39.4 36- 40 Q 1 57
13.00 13.99 1 7 284.93 8 155 0.6 37.7 41- 45 0 1 57
o 14.00 14,99 _ 0 6 271,91 L0 147 0.0 .387.1_ __46-50_ . o0 1. S57 -
15.00 19.99 3 [4] 271.91 45 147 5.5 37.1 51- 75 1 1 57
20.00 24,99 1 3 221.66 23 102 2.4 31.6 76- 99 0 0 0
25.00 49.99 0 2 201.25% 8] 79 0.0 29.2 OVER- 99 o} 0] o]
50.00 74.9¢ 1 2 201.2% 22 79 11.2 29.2
75,00 99,99 e 1. 132,44 o_ 57 0,0 18,0 _ S
OVER ©89.99 1 1 132.4 57 57 16.0 18.0
1. Main Stations as of May 31, 1987 2984
2. Calls per Main Station .40
3. Average Calls per month 1190
4. Average Revenue per Call S .80
5. Average Revenue per Month $953.68
6. Total Customers 2924
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PUGINT TS POINT STUDY 04/01/87-04/30/87 BONIFAY TG GRACEVILLE PAGE 0003
e _REVENUE AMND MESSACE LEVEL SUMMARY _ L __ALL ACCOUNTS COMBINMNED - e e
NG ACCUM ACCUM NG ACCUM HGURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 .24 84 992 2,593.14 86 4,10% 0.5 27/6.8 [s}] 379 992 4,105
.25 .49 203 908 2,539.53 249 4,019 6.3 276.3 02 166 613 3,726
.50 .74 102 700 2,465.15 208 3,770 10.0 270.0 03 115 447 3,394
75 .99 62 598 2,401.44 133 3,562 7.2 260.0 04 84 332 3,049
— 1,00 1,24 .66 9386 2,347.43 144 3,428 7.9 . =2%52.8 __ 05 55 248 2,713
1.25 1.4% 49 470 7°2,273.18 153 3,285 6.4 244 .9 06 37 193 2,438 o
1.50 1.74 €1 421 2,205.44 175 3,127 10.9 238.5 o7 21 156 2,216
1.7 1.99 34 360 2,107.10 121 2,952 7.3 227.6 08 21 135 2,069
2.00 2.24 35 326 2,044.23 124 2,831 7.8 220.3 09 21 114 1,901
—— . 2,29 2,49 21 291 1,970.15 79 2,707 5.0 _212.5 . o 15 83 1,712 -
2.50 2.74 18 270 1,920.06 68 2,628 4.0 207.5 11 10 78 Tf
2.75%5 2.99 25 252 1,873.19 108 2,560 7.6 203.5 12 S 68 1,452
3.00 3.24 17 227 1,801.79 77 2,452 4.6 195.9 13 14 63 1,392
3.25 3.49 14 210 1,748.35 79 2,375 4.1 191.3 14 6 49 1,210
- ... 8.50 3.74 13 196 1,701,42 88 2,296 4.8  187.2 15 e 43  r,126
3.75 3.99 18 183 1,654.57 111 2,208 8.3 182.4 16 2 37 1,036
4.00 4.24 13 165 1,584.84 80 2,097 5.7 174.1 17 4 35 1,004
4.25 4.49 12 152 1,531.17 108 2,017 5.2 168.4 18 S 31 936
4.50 4.7 4 140 1,478.83 18 1,909 2.0 163.2 19 4 26 846
4,75 4,99 13 136 1,460,36 104 1.891 6.6 161,2 .20 1. 22 AT S
5.00 5.99 24 123 1,397.36 168 1,787 13.8 154.6 21 2 21 750
6.00 6.99 20 99 1,267.98 163 1,619 11.7 140.8 22 2 19 708
7.00 7.99 14 79 1,137.35 168 1,456 11.9 129.1 23 4 17 664
8.00 8.99 10 65 1,035.79 116 1,288 7.9 117.2 24 3 13 572
—ele...9.,00_9.99 10 55 . 949.65 182 1,172 8.3 109.3 ... Y 10 3500
10.00 10.99 2 45 855.76 40 1,040 1.9 101.0 26- 30 3 9 479
11.00 11.99 7 43 835.34 126 1,000 9.2 99.1 31- 35 1 6 396
12.00 12.99 7 36 755.62 118 874 11.0 89.9 36- 40 2 5 363
13.00 13.99 5 29 667.90 73 756 5.6 78.9 41- 45 1 3 290
. la.90 14,99 2 24 600,68 = 25 683 4.0 /3.3 . 46- 50 0 2. 248
15.00 19.99% 11 22 971.74 175 658 17.7 ©9.3 51- 75 Q 2 248
20.00 24.99 4 11 389.10 a4 483 9.2 51.6 76- 99 0 2 248
25.00 49,99 5 7 301,94 226 389 23.4 42.4 OVER- 99 2 2 248
50.00 74.99 1 2 135.03 24 163 7.8 19.0
— 79,00 99.99 1 _ 1 84.79 139, 139 11.2 1.2 _ o e
OVER 99.99 0 [¢] 0.00 o] [¢] 0.0 0.0
1. Main Stations as of May 31, 1987 2984
2. Calls per Main Station 1.38
3. Average Calls per Month N 4105 e
4. Average Revenue per Call S .62
5. Average Revenue per Month $2553.14
6. Total Customers 2924
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POINT Td POINT STUDY 04/01/87-04/30/87 WESTVILE TG OGRACEVILLE PAGE 0003
e REVENUE AMD MESSAGE !LEVEL SUMMARY BUSINESS ACCOUNTS S - e
NG ACCUM ACCUM NS ACCcuM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HEURS LEVEL ACCTS ACCTS MSGS
00 .24 1 8 20.14 1 21 0.0 1.4 - 01 5 T8 21
25 .49 2 7 19.98 3 20 0.1 1.4 02 1 3 16
50 .74 1 5 19.15 1 17 0.1 1.3 03 0 2 14
75 99 [¢] 4 18.53 0 16 0.0 1.2 04 1 2 14
——}.00 1.24 YV .4 1858 1 16 0.2 1,2 05 0 iy ~Jo _
1.25 1.49 0 3 17.48 o} 15 0.0 1.0 06 0 | TO o
1.0 1.74 0 3 17.48 0 15 0.0 1.0 07 [0} 1 10
1.7% 1.99 o 3 17.48 0 15 0.0 1.0 08 0 ] 10
2.00 2.24 0 3 17.48 0 15 0.0 1.0 09 Q 1 10
— 2.2 2,49 O % 17,48 0O 15 0.0 1.0 .o 1 1 0 -
2.50 2.74 O 3 17.48 o] 15 0.0 1.0 - 11 o [o) [o] o
2.75 2.99 o] 3 17.48 o] 15 0.0 1.0 12 0 0 0
3.00 3.24 1 3 17.48 4 15 c.2 1.0 13 0 0 0
3.25 3.49 1 2 14.48 1 11 0.2 0.8 14 0 0 o
—..3.30 3,74 0 .10 o 1. . 00 0.6 15 Q 9 L .
3.75 3.99 0] 1 11.00 [e] 10 0.0 0.6 16 [¢] [e] [¢]
4.00 4.24 0] 1 11.00 [0} 10 0.0 0.6 17 0 o] 0
4.25 4.49 0 1 11.00 o} 10 0.0 0.6 18 o} 0 0
4.50 4.74 0 1 11.00 0 10 0.0 0.6 19 0 9] 0
4.75 _4.99 Lo 1 . 11.00 —.Q 10 9.0 0.6 _ 20 O O _ o
5.00 5.99 0 1 11.00 o] 10 0.0 0.6 21 6] [0] ¢}
6.00 6.99 (o} 1 11.00 0 10 0.0 0.6 22 0 0 0
7.00 7.99 0 1 11.00 0 10 0.0 0.6 23 0 o] 0
8.00 8.99 0 1 11.00 0 10 0.0 0.6 24 0 [0} o]
— . 92,00 9.99 0 - 1100 0 .10 .00 06 = 25 .9 _9 o
10.00 10.99 o] 1 11.00 o] 10 0.0 0.6 26- 30 [¢] [0} [o]
11.00 11.99 1 1 11.00 10 10 0.6 0.6 31- 35 0 0 o}
12.00 12.99 0 0] Q.00 o} o] 0.0 0.0 36~ 40 0 0] 0
13.00 13.99 0 o] 0.00 0O 0 0.0 0.0 41- 45 0 0] (0]
14,00 14.99 0 0 0.00 .9 9 .90 00 __46-5%5 0O 0 O
15.00 19.99 o) [e] 0.00 o] 0 0.0 0.0 °1- 75 o] [0] o]
20.00 24.99 6] 0 0.00 0 0 0.0 0.0 76- 99 0 0 0
25.00 49,99 0 Q Q.00 Q 0 0.0 0.0 GVER- 99 o} o} 0
50.00 74.99 0 o] 0.00 0 0 0.0 0.0
—r95,00 99,99 O O 000 O o 0.0 0.0
OVER ©9.99 [¢) 0] 0.00 o} 0 0.0 0.0
1. Main Stations as of May 31, 1987 51
2. Calls per Main Stations .41
3. Average Calls per Month 21
4. Average Revenue per Call $ .96
5. Average Revenue per Month $20.14
6. Total Customers 52 L - o o
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POGIMT TO POINT STUDY 04/01/87-04/30/87 POMNCE D TG CGRACEVILLE PAGE 00603
. REVENUE _AND MESSAGE LEVEL SUMMARY _BUSINESS ACCOUNTS . - R e
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
A ¢ T¢) 24 [6) 9 . [s) 28 0.0 1.1 T 01 3 g 28
.25 .49 0 9 . o} 28 0.0 1.1 02 1 6 25
.50 .74 1 9 . )] 28 0.0 1.1 03 3 5 23
75 .99 1 8 . 2 27 0.0 1.1 04 o] 2 14
eev 400 1,24 0 2 7 21,58 .4 .2 0.2 i1 05 1 2 14 _
1.25 T1.49 0 5 19.1 [6) 21 0.0 0.9 06 0 1 2]
1.50 1.74 1 5 19.17 5 21 0.1 0.9 07 0 1 9
1.79 1.99 0 4 17.57 (¢} 16 0.0 0.8 08 0 1 ]
2.00 2.24 0 4 17.857 o] 16 0.0 0.8 09 1 1 9
2.2 2,49 o0 .4 17,57 . o0 .16 0,0 0,8 1 o 0o o
2.50 2.74 ] 4 17.57 0] 16 0.0 0.8 ‘V 11 o 0 (O
2.75 2.99 Q 4 17.57 0 16 0.0 0.8 12 0 0] o}
3.00 3.24 2 4 17.57 4 16 0.2 0.8 13 o} e} 0
3.25 3.49 0 2 11.28 [¢] 12 0.0 0.6 14 0 0 0
. 3.50_ 3.74 9 2. .12 0 12 00 06 . 15 0 9 o
3.75%5 3.99 o] 2 11.28 [¢] 12 0.0 0.6 16 ] N [¢] 0
4.00 4.24 1 2 11.28 3 12 0.2 0.6 17 0 0 0
4.25 4.49 0 1 7.1 0 9 0.0 0.4 18 0 o} 0
4.50 4.74 0 1 7. 11 o} 9 0.0 0.4 19 o] 0 ]
——. 4,75 4,99 O 1 701 9 .9 0.0 %4 20 O 0 0
5.00 5.99 6] 1 7.1 [0] ] 0.0 0.4 o 21 6] h [0] 0
6.00 6.99 0 1 7.11 0] 9 0.0 0.4 22 0 0 0
7.00 7.99 1 1 7.11 ] 9 0.4 0.4 23 0 o} 0
8.00 8,99 0 0 0.00 0 o} 0.0 0.0 24 0 o} 0
— . ...%9.00 9,99 O 0 000 O .0 0.0 _0.0 .25 0 0 9
10.00 10.99 ] 0 0.0GC ] [e] 0.0 0.0 26- 30 0 o] o]
117.00 11.99 0 0 0.00 0 0 0.0 0.0 31- 35 0 0 0
12.00 12.99 0 o} 0.00 [0} 0 Q.0 .0 36- 40 o} Q 0
13.00 13.99 o] 0 0.00 0 0 0.0 0.0 41- 45 0 0 0
———...4.00 %14.99 O O 000 O O .00 00 _ _ 46-50 o O 0O
15.00 19.99 0 0 0.00 o] (6] Q.Q c.0 S51- 7 o] 0 [0}
20.00 24.89 o} 0 0.00 o] o] 0.0 0.0 76- 99 o} 0 Q0
25.00 49.99 0] o] 0.00 e} 0 0.0 0.0 GVER- 99 0 0 o}
50.00 74.99 0 0 0.00 o] 0 0.0 0.0
,,,,,,,,,,, 75,0099,99 o O 0,00 O O 00 = 00 - e
OVER 99.99 o] [0] 0.00 [o} 0] 0.0 0.0
1. Main Stations as of May 31, 1987 58
2. Calls per Main Station .48
3. Average Calls pex Month 28 . S
4. Average Revenue per Call $ .82
5. Average Revenue per Month $23.05
e 6. Total Custowers . 58 . —_— e . e
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POINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE TG PONCE DE LEG PAGE 0003
e REVENUE AND MESSAGE L EVEL SUMMARY =~ BUSINESS ACCOUNTS o ) o - . —
NG ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REY. LEVEL ACCTS ACCTS REV MSGS MSGS 6F USE HOURS LEVEL. ACCTS ACCTS MSGS
U007 .24 2 14 74,89 2 a2 0.0 2.8 o1 5T 14 a2
.25 .49 4 12 14.63 o) 40 0.3 2.8 02 2 9 37
.50 .74 4 8 13.21 6 35 0.3 2.5 03 1 7 33
.75 .99 2 6 11.88 11 29 0.4 2.2 04 3 [5) 30
— 1,00 1,24 O 4 10,20 0 218 00 1.8 ———— Q5 1 3 K-
1.25 1.49 o] 4 10.20 o] 18 0.0 1.8 [e1 3 | -2 13
1.50 1.74 ¢] 4 10.20 0] 18 0.0 1.8 07 1 1 7
1.75 1.99 2 4 10.20 11 18 0.7 1.8 08 Q 8] 0
2.00 2.24 1 2 G.4¢6 4 7 0.3 1.1 09 0 0 [0}
——— 2,25 2,49 O 1 444 O 3 00 08 10 Q0 .9 S
2.50 2.74 0 4,44 [¢] 3 0.0 0.8 " 171" B¢ I o] [¢]
2.75 2.99 0 1 4.44 0 3 0.0 0.8 12 0 0 o]
3.060 3.24 0 1 4.44 o] 3 0.0 0.8 13 [¢] 0 0
3.25 3.49 0 1 4.44 0 3 0.0 0.8 14 Q (o] 0
... ..3%5% 8v/4 O 1 _ 444 0O 3 00 088 15 O O 09
3.7 3.99 o] 1 4.44 o] 3 0.0 0.8 16 o o] o]
4,00 4,24 Q 1 4.44 0 3 0.0 0.8 17 0 0 0
4.25 4.49 1 1 4.44 3 3 0.8 0.8 18 o] 0 0
4.%0 4.74 ¢} 0 0.00 0 0 0.0 0.0 19 [¢] 0 o}
e _.4.75 4,99 0. o %00 O .0 .90 .00 20 .6 o .
5.00 5,99 0 0 0.00 [¢] [¢] 0.0 0.0 21 0 [o] [¢]
6.00 6,99 0 0 0.00 ] 0 0.0 0.0 22 0 o] 0
7.00 7.99 0 0 0.00 0 0 0.0 0.0 23 0 0 0
8.00 8,99 0 0 0.00 0] o] 0.0 0.0 24 ¢] o] o]
———.._.9,00 9,99 .9 0 000 O 0 00 00 25 o e . .
10.00 10.99 o] [o] 0.00 [¢] [0] 0.0 0.0 26~ 30 (6] 0 [¢]
11.00 11,99 0 0 0.00 0 0 0.0 0.0 31- 35 o] (8] 8}
12.00 12.99 0] [¢] 0.00 0 0 0.0 0.0 36~ 40 0] 0] 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 45 0 Q 0
- )4,0014.9¢ O O ' ©,00 O . O 00 0.0 = 46-5 O O 0
15.00 19.99%9 0 o] 0.00 [o] [o] c.0 0.0 51- 75 0] 0 [¢]
20.00 24.99 0 (¢} 0.00 o] 0 0.0 0.0 76- 99 (o] 0 o]
25.00 49,98 ¢] 0 Q.00 0 0 0.0 0.0 OVER- 99 o] 0 o]
50.00 74.99 0 0 .00 Q o] 0.0 0.0
———— 795,00 99,99 O 0 0,00 O O 0,0 0.0 e
OVER 99.99 Q [s] 0.00 [¢] ¢} 0.0 0.0
1. Main Stations as of May 31, 1987 51
2. Calls per Main Station .82
- 3. PAverage Calls per Month o . S
4. Average Revenue per Call $ .35
5. Average Revenue per Month $14.89
e . 6. Total Customers . _ . 52



TLSO7S x L RX o R¥ R XX % 06/17/87 20 13 .45
PCGINT TO POINT STUDY 04/01/87-04/30/87 BONIFAY Tg PONCE DE LEG PAGE 0003
. REVENUE AND MESSAGE ILLEVEL SUMMARY __BUSINESS ACCGUNTS o
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG N ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL. ACCTS ACCTS MSGS
- CQ0 0 U247 IO Y38 T 24281 11 441 o.1 21,7 ‘g [eX] 62 1387 4491
.25 .49 37 128 241.11 41 430 0.2 21.6 Qz2 29 76 379
.50 .74 20 a1 227 .44 34 389 1.5 21.4 Q3 [+ 47 321
75 .99 11 71 214 . 31 17 355 1.2 19.9 04 11 41 303
—_— .00 1.24 8 60  205.47 13 338 .08 18,7 05 7 30 _..2%%
1.25 1.49 [5 52 196.24 159 325 0.6 17.9 06 3 23 224
1.50 1.74 4 46 187.97 11 310 0.8 17.3 o7 3 20 206
1.75 1.99 4 42 181.40 17 299 0.7 16.5 08 o 17 185
2.00 2.24 4 38 174.00 23 282 0.8 15.8 o9 1 11 137
——_ 2228 2.49 3 34 165,20 B _..2%8 0.6 150 19 3 19 128
2.50 2.74 3 31 158.03 16 243 0.6 14.4 - 11 T 7 a8
2.75 2.99 4 28 150.03 31 227 1.0 13.8 12 2 G 87
3.00 3.24 3 24 138.46 16 196 0.8 12.8 13 0 4 63
3.25 3.49 1 21 129.19 4 180 0.3 12.0 14 2 4 63
— ... 3.30 38.74 O 20 125.83 O 176 0,0 1V, 7 1% 0O _ 2. ... 35 S
3.7% 3.%99 1 20 12%5.83 5 176 0.5 11.7 16 1 2 35
4.00 4.24 4 19 121.92 32 171 1.5 11.2 17 0 1 19
4.25 4.49 4 15 105.58 17 139 1.6 9.7 18 0 1 19
4.50 4.74 2 1 87. 86 17 122 0.9 8.1 19 1 1 19
— 4,75 4,99 1 9 7854 .5 105 ©0.4 7,2 286 _ 0 O O
5.00 5.99 1 8 73.78 11 100 0.6 6.8 21 0] (0] 0]
6.00 6.99 1 7 68.55 12 89 0.6 6.2 22 e} 0 0
7.00 7.99 2 6 62.14 20 77 1.3 5.6 23 Q 0 0
8.00 8.99 1 4 47.10 19 57 0.7 4.3 24 (8] 0 0
——— 9,00 9,99 | .38 38,26 8 38 09 36 25 O Q@ O
10.00 10.99 1 2 9.18 14 30 1.0 2.7 o 26- 30 0] 0 [0}
11.00 11,99 0 1 18.40 0 16 0.0 1.7 31- 35 0 0 0
12.00 12.99 0 1 18.40 0 16 0.0 1.7 36~ 40 0] 0 0
13.00 13.99 0 1 18.40 0 16 0.0 1.7 41~ 45 0] 0 0
————. 14,00 14,99 e 1. 1840 O 16 0.0 1.7 ___46-% ..o 9 o
15.00 19,99 1 T 18.40 16 16 1.7 1.7 51- 75 0] 0 [¢]
20.00 24.99 0 o] 0.00 0 (o] 0.0 0.0 76~ 99 0 0 0
25.00 49,99 0 0 0.00 0 0 0.0 0.0 OVER- 99 0] 0] 0
50.00 74.99 o] 0 G.00 0 (o] 0.0 0.0
25,00 99, 99 SN ¢ S © 000 0 0 0.0 0.0
OVER 99.99 [6] [e] 0.00 [s] 0 0.0 0.0
1. Main Stations as of May 31, 1987 502
2. Calls per Main Station .88
3 Average Calls per Month ... 441 o
4. Average Revenue per Call S .55
5. Average Revenue per Month $242.51
6. Total Custowmers . .. . . 364 . S, R
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POINT TG POINT STUDY 04/01/87-04/30/87 REYNOL.DHI TS GRACEVILLE PAGE 0003
e REVENUE AND MESSAGE LEVEL SUMMARY _BUSINESS ACCOUNTS | _
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 24 o 10 22,3777 0] 28 0.0 7.1 01 g 10 28
.25 .49 3 10 22.37 3 28 0.0 1.1 02 1 6 24
.50 .74 0] 7 21.27 0 25 0.0 1.1 03 1 S 22
.75 . 929 2 7 21.27 3 25 0.1 1.1 04 3 4 19
—— . 1.00 1,24 0 S 19.91 Y 22 0.9 1.0 05 I N —
1.25 1.49 [o] 5 TG, 51 ] 22 0.0 1.0 06 -0 o T 7
1.50 1.74 o 5 19.51 0 22 0.0 1.0 Q7 1 1 7
1.75 1.99 0 5 19.51 0 22 0.0 1.0 08 Q 0 0
2.00 2.24 2 ) 19.51 7 22 0.2 1.0 09 o} 0 0
— . 2.25 2,49 0O 3 15.17 0 15 ...%0 08 .0 .o 0 0 S
2.50 2.74 o] 3 15.7T7 0 15 0.0 0.8 R | o [e] [o]
2.7% 2.99 o] 3 15.17 0 15 0.0 0.8 12 0 0 0
3.00 3.24 1 3 15.17 4 15 0.2 0.8 13 0 0] 0
3.25 3.49 (e} 2 11.96 o] 11 0.0 0.6 14 o} 0 0
——.__...3.%50 3,74 0O 2 . 11.96 o 11 00 0,6 15 o 9 0
3.7% 3.99 0] 2 11.96 0 11 0.0 0.6 16 o [¢] [}
4.00 4.24 1 2 11.96 4 11 ag.2 0.6 17 o] 0 9]
4.25 4.49 o) 1 7.84 0 7 0.0 0.4 18 0] 0 0
4.50 4.74 o] 1 7.84 0 7 0.0 0.4 19 0 0 0
4,75 4.99 0 1 7.84 0 7 0,0 0.4 20 o 0 0 ] ]
5.00 5.99 [¢) 1 7.84 [0] 7 0.0 0.4 21 Q [¢] [s]
6.00 6.99 o] 1 7.84 0 7 0.0 0.4 22 o] Q 0
7.00 7.99 1 1 7.84 7 7 0.4 0.4 23 0 o] 0
8.00 8.99 0 0 Q.00 0 o) 0.0 c.0 24 Q o] 0
9,00 9.99 0 0 0.00 _0 .0 0.0 0.0 25 o 9 B
10.700"10.99 0 0 0.00 0 6] 0.0 0.0 26- 30 [¢] 0] o]
11.00 11.99 0 0 0.00 [0} 0 G.0 c.0 31- 35 0 0 0
12.00 12.99 0 0 .00 0 0 0.0 0.0 36- 40 0 8] 0]
13.00 13.99 0 [0} 0.00 0 [0} 0.0 0.0 41- 45 Q 0 0
e 14,00 14,99 0 e © 0,00 0 9 ..o 90 = 46- 50 o 0 0 -
15.00 19.99% ¢} 0 0.00 [o] 0 0.0 0.0 5T- 75 o) [e] 0]
20.00 24.99 0 0 0.00 0 0 0.0 0.0 76- 99 o] 0 0
25.00 49,99 0O 0] 0.00 0 0 0.0 0.0 OVER- 99 0 0 0
50.00 74.99 (o} 0 0.00 o} o} 0.0 0.0
75.00 99,99 0o Y] 0.0 0 0 0.0 0.0 . - -
OVER 99.99 [0] [¢] 0.00 [¢] [o] 0.0 0.0
1. Main Stations as of May 31, 1987 30
2. Calls per Main Station .93
3. Average Calls per Month 28 B
4. Average Revenue per Call S .80
5. Average Revenue per Month $22.37
6 28

Total Customers
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POINT TO POINT STUDY 04/01/87-04/30/87 REYNCOLDHI TS PONCE DE LEG PAGE 0003
REVENUE AND MESSAGE LEVEL SUMMARY BUSINESS ACCOUNTS
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NES ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 J24 a <3 18717 0] 33 0.0 1.7 [oX] 2 5 33
.25 .49 1 S 18.17 1 33 0.1 1.7 oz 1 3 31
.50 74 0 4 17.68 0] 32 0.0 1.6 03 0 2 29
.75 .99 0 4 17.68 0] 32 0.0 1.6 04 (o] 2 29
_1.00 1.24 1 4 17.68 1 32 0,1 1.6 05 0 2 29
1.25 1.49 1 3 16.60 2 31 0.2 1.5 06 0 2 29
1.50 1.74 Q 2 15.31 0 29 0.0 1.3 07 [¢] 2 29
1.75 1.99 0 2 15.31 (o] 29 0.0 1.3 08 0 2 29
2.00 2.24 0 2 15.31 0 29 0.0 1.3 09 1 2 29
— . 2.25 2,49 0 2 15.3] o 29 0.0 1.3 10 [« S 20
2.50 2.74 o] 2 15.31 0 29 0.0 1.3 11 [¢] 1 20
2.75 2.99 0 2 15.31 0] 29 0.0 1.3 12 Q 1 20
3.00 3.24 o] 2 15.31 0 29 0.0 1.3 13 (e] 1 20
3.25 3.49 1 2 15.31 9 29 0.2 1.3 14 0 1 20
. 3,50 3.74 Q0 1 11.99 o _ 20 0.0 1.1 19 .0 1. 20
3.75 3.99 0 1 11.99 ] 20 0.0 1.1 16 0 1 20
4.00 4.24 o] 1 11.99 0 20 0.0 1.1 17 Q 1 20
4.25 4.49 0 1 11.99 0 20 0.0 1.1 18 [0} 1 20
4.50 4,74 0 1 11.99 0 20 0.0 1.1 19 0] 1 20
e 4,75 4,99 o) 1 11.99 [0 20 . 0.0 1.1 20 . | 1 20
5.00 %.99 [¢] 1 11.98 0 20 0.0 1.1 21 ¢] [e] [o]
6.00 6.99 0 1 11.99 o] 20 0.0 1.1 22 0 0 0
7.00 7.99 0 1 11.99 0 20 0.0 1.1 23 0 o] 0
8.00 8.99 o 1 11.99 0 20 0.0 1.1 24 0 0 0
. ... 9.00 9,99 L9 11,99 0 .20 0.0 1.1 - 25 .0 ) o
10.00 10.99 Q 1 11.99 o] 20 0.0 1.1 26- 30 0] 0 [e]
11.00 11.99 1 1 11.99 20 20 1.1 1.1 31- 35 [0} o] [0}
12.00 12.99 ¢} [0} 0.00 0 0] 0.0 0.0 36- 40 0 o] 0
13.00 13.99 o} o} 0.00 0 0 0.0 0.0 41- 45 0] 0 0
—— . 14.00 14,99 O O  0.00 0 . Q .. 90.0 0.0 .46~ 50 0 _0 o
15.00 19.9 o] [¢} 0.00 a [¢] 0.0 0.0 51- 75 0 [o] [0}
20.00 24.99 (0] [0} 0.00 [0} 0] 0.0 0.0 76- 99 0] 0 0
25.00 49.99 o [0} 0.00 0 0 0.0 0.0 COVER- 99 0 o] 0
50.00 74.99 0 0 0.00 (s} 0 0.0 0.0
75,00 99,99 0] 0 0,00 0] e 0,0 0.0 o
OVER 99.99 o] [s] 0.00 o] [¢] 0.0 0.0
1. Main Stations as of May 31, 1987 30
2. Calls per Main Station 1.1
3. Average Calls per Month 33 _ _
4. Average Revenue per Call $ .55
5. Average Revenue per Month $18.17
6. Total Customers ] 28




TLSO75 L . Cokx -~ * X X K x % x 06/17/87 20 13 45

POINT TO POINT STUDY 04/01/87-04/30/87 BONIFAY T6 GRACEVILLE PAGE 0003
— __REVEMNUE _AMD MESSAGE LEVEL SUMMARY ~~ ~~ BUSINESS ACCCOUNTS . B _ -
NO ACCUM ACCUM NG ACCUM HOURS  ACCUM MSG NO ACCUM  ACCUM
REV. LEVEL ACCTS  ACCTS REV MSGS MSGS oF USE HOURS LEVEL  ACCTS  ACCTS  MSGS
"” o0 74 T4 205 495 6¢ B | 866 : 0.1 46.6 0T T 77T 205 866
.25 .49 a1 191 493.37 45 852 0.5 46.5 02 30 128 789
.50 .74 25 150 478.48 52 807 2.2 46.0 03 26 98 729
.75 .99 15 125  463.17 27 755 1.5 43.8 04 21 72 651
... 100 1,24 16 110 4%0,68 41 728 1.8 42,3 05 10 51 567
.25 1.49 10 94 432,85 30 6587 11" 40.5 o 06 T 8 R 3+ A -
1.50 1.74 11 84 418.87 30 657 1.9 39.4 07 8 33 469
1.75 1.99 10 73  400G.97 35 627 1.8 37.5 08 3 25 413
2.00 2.24 5 63 382.43 10 592 0.8 35.7 09 4 22 389
e 2,25 2,49 3 58 371.80 11 _ 582 0.7 34,9 __io s 18 353 o
2.50 2.74 3 55777364, 84 15 571 0.6 34.2 T1 4713 303
2.75 2.99 6 52 357.18 31 556 1.4 33.6 12 0 g 259
3.00 3.24 3 46  340.18 11 525 0.7 32.2 13 1 9 259
3.25 3.49 3 43 330.83 14 514 0.9 31.5 14 o] 8 246
— . ..._..3.50 3,74 2 40  320.68 16 2500 0,7 . .80.,8 A2 8 =246 .
3.75 3.99 5 38 313.32 39 484 1.8 29.9 16 0 6 216
4.00 4.24 4 33 293.92 28 445 1.5 28.1 17 0 6 216
4.25 4.49 1 29 277.33 3 417 0.2 26.6 18 2 6 216
4.50 4.74 1 28 273.03 3 414 0.1 26.4 19 1 4 180
—— 4.75 4,99 0O 27 268,39 .0 411 0.0 26,3 20 0 3 181 -
5.00 5.99 10 27 268.39 75 411 5.3 26.3 21 0 3 1861
6.00 6.99 5 17 215.14 48 336 2.7 21.0 22 1 3 161
7.00 7.99 1 12 182.92 8 288 0.9 18.3 23 0 2 139
8.00 8.99 0 11 175.65 0 80 0.0 17.4 24 0 2 139
—— 9.00 9,99 1 11  175.65 _ - 2860 0.9 . 17.4 25 Q. 2 139 B
10.00 10.99 1 10 165. 82 15 261 0.9 16.5 26~ 30 6] 2 139
11.00 11.99 1 9 155. 70 22 246 1.0 15.6 31- 35 1 2 139
12.00 12.99 1 8 144.66 33 224 0.9 14.6 36- 40 0 1 106
13.00 13.99 o} 7 132.28 0 191 0.0 13.7 41~ 45 0 1 106
—— 14,00 14.99 . 7 _.132.28 8. 191 1.3....18.7 o 46- 50 0 1 _1os
15.00 19.99 5 6 118.05 67 173 8.8 2.4 51-°75 6] 1 106
20.00 24.99 o} 1 35.00 0 106 0.0 3.6 76- 99 0 1 106
25.00 49.99 1 1 35.00 106 106 3.6 3.6 GVER— 99 1 1 106
50.00 74.99 0 o 0.00 0 0 0.0 0.0
o 75,00 99,99 o 0 Q.00 0 o 0,0 0.0 o o
OVER 99.99 5] 0 0.00 0 0 0.0 0.0
1. Main Statlons as of May 31, 1987 502
2. Calls per Main Station 1.73
3.  Average Calls perxr Month o 866, N
4. Average Revenue per Call $ .57
5. Average Revenue per Month $495.68
6. Total Customers ) . .364 _ . . [
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POINT TO POINT STUDY 04/01/87-04/30/87 PCONCE D T8 REYNOLDS HIUL PAGE 0003
e _REVENUE _AND MESSAGE LEVEL. SUMMARY =~ e BUSINESS ACCOUNTS S
NG ACCUM ACCUM NG ACCUM HGOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
W ’ o .00 247 T e 23 53.79 - 2 - 1187 00 B > 2 Y o X = -~ 5 SRR I I - -
.25 .49 8 21 53.68 9 116 0.3 5.5 a2 2 14 109
.50 74 1 13 50. 89 3 107 0.1 5.2 03 1 12 105
.75 .99 1 12 S50.16 4 104 0.1 5.1 04 3 11 102
21200 1,24 111 49.21 _A4. 100 .. .50 _ 0O 1 8 90 o
1.25 1.49 1 10 48 .03 4 96 g.2 4.9 06 2 7 85
1.50 1.74 [¢] 9 46,64 0 a2 0.0 4.7 07 1 5 73
1.75 1.99 (0] 9 46 . 64 o] az 0.0 4,7 08 1 4 66
2.00 2.24 1 9 46 .64 3] 92 0.1 4.7 09 Q 3 58
———— 2.2 2,49 Y 8 _44.64 8 86 0,4 4.6 10 0 , 3. .5
2.50 2.74 1 7 42 .22 6 78 0.4 4.2 11 1 3 58
2.75 2.99 1 53 39.57 e} 72 0.2 3.8 12 o] 2 47
3.00 3.24 0 5 36.74 0 67 0.0 3.6 13 0 2 47
3.25 3.49 0 5 36.74 o] 67 0.0 3.6 14 0 2 47
——— ... 3,850 8.74 O 5 __ 386,74 .5 &7 99 36 15 o 2 47
3.75 3.99 0 5 36.74 0 67 0.0 3.6 16 o 2 a7
4.00 4.24 0 S 36.74 0 67 0.0 3.6 17 0 2 47
4.25 4.49 2 S 36.74 9 67 0.9 3.6 18 ¢] 2 47
4.50 4.74 0 3 28.06 Q S8 0.0 2.7 19 1 2 47
— . 4. 7% 4,99 O 8 28.06 o .58 0.0 2.7 20 .o 1 28
5,00 5.99 1 3 28.06 T1 58 0.5 2.7 21 o) 1 28
6.00 6.99 0 2 22.98 o] 47 0.0 2.2 22 0 1 28
7.00 7.99 (¢] 2 22.98 o] 47 0.0 2.2 23 o] 1 28
8.00 8.99 o} 2 22.98 0 a7 0.0 2.2 24 (o] 1 28
———....9%9,00 9,99 O 2 22,98 .o 47 00 22 .25 0 .28
10.00 10.99 o] 2 22.98 0] 47 0.0 2.2 26~ 30 1 1 28
11.00 11.99 2 2 22.98 47 47 2.2 2.2 31- 35 0 0 0
12.00 12.99 (o] [0} 0.00 0 0 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 45 0] 0 0
14,00 14,99 o 0O 0,00 .o 8 0.0 0.0 46- 50 O O 0
15.00 19.99 0] 0 0.00 8] [¢] 0.0 0.0 51- 7% Q [¢] [¢)
20.00 24.99 (0] 0 0.00 0 0 0.0 0.0 76- 99 0 0 [0}
25.00 49.99 (8] 0 0.00 0 Q 0.0 0.0 OVER- 989 0 0 o]
50.00 74.99 0 o} 0.00 0 0 0.0 aG.0
- 45,0099,99 o0 O 000 O O 00 0.0
OVER 938.99 [¢] [o] 0.00 0] o] 0.0 0.0
1. Main Stations as of May 31, 1987 58
2. Calls per Main Station 2.03
__ 3. Average Calls per Month R £ - B . S
4. Average Revenue per Call $ .46
5. Average Revenue per Month $53.79
6. Total Customers ) 58 . S -
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POINT TG POINT STUDY 04/01/87-04/30/87 PONCE D TS WESTVILLE PAGE 0003
__REVENUE AMND MESSAGE LEVEL SUMMARY _..BUSINESS ACCOUNTS _ ) .
NG ACCUM ACCUM NGO ACCUM HCGURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSCES MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
"""" .00 24 7770 29 38", 56 10 120 0.2 6.1 01 13 29 1720 *7
.29 .49 3 19 36.92 5 110 0.4 5.9 02 4 16 107
.50 .74 4 16 35.65 12 105 0.4 5.5 03 3 12 99
.79 .99 3 12 33.32 10 93 0.4 5.1 04 3 Q g0
100 1,24 1 9 38072 2 .8 0.2 4.7 —————— 95O 6 78 .
1.25 1.49 2 8 29.62 5 81 0.3 4.5 o - [o]- 7 2 6 78
1.90 1.74 o} 6 26.88 0 76 0.0 4.2 07 1 4 66
1.7 1.99 1 6 26.38 7 76 0.2 4.2 08 0 3 59
2.00 2.24 1 5 25.01 6 69 0.3 4.0 09 0 3 59
2.25 2.49 1 4 22,89 10 . 863 0.3 3.7 ) 10 _ 1 3 29 e
2.50 2.74 0] 3 20.53 [e] 53 0.0 3.4 - 17T [o] 2 49
2.75 2.99 1 3 20.53 4 53 0.5 3.4 12 Q 2 49
3.00 3.24 O 2 17.78 0 49 0.0 2.9 13 0 2 49
3.25 3.49 0 2 17.78 0 49 0.0 2.9 14 0 2 49
... 3.,%0 3,74 O 2 17.78 e .42 00 29 A5 1. e .49
3.75 3.9¢9 Q 2 17.78 0 49 0.0 2.9 7 16 o 1 34
4.00 4.24 0 2 17.78 ¢} 42 0.0 2.9 17 0 1 34
4.25 4.49 0 2 17.78 o 49 0.0 2.9 18 0 1 34
4.50 4.74 e} 2 17.78 Q 49 0.0 2.9 19 0 1 34
—— . 4.75 4,99 Ao 2 17,78 0 15 49 0.8 2.9 .29 . __9o 1 34
5.00 5.99 0 1 12.9% [¢] 34 0.0 2.1 - 21 0] 1 34
6.00 6.99 6] 1 12.85 0 34 0.0 2.1 22 0 1 34
7.00 7.99 0 1 12.95 0 34 0.0 2.1 23 0 1 34
8.00 8.99 0 1 12.95 ¢} 34 0.0 2.1 24 Q 1 34
e _.9,00 9,99 _0 .. 12,95 o 34 00 2.0 . ..25 _ 0O 1 34 S
10.00 10.99 0 1 12.95 o] 34 0.0 2.1 26- 30 o] 1 34
11.00 11.99 0 1 12.95 (¢} 34 0.0 2.1 31~ 35 1 1 34
12.00 12.99 1 1 12.65 34 34 2.1 2.1 36- 40 0] 0 0
13.00 13.99 e} o} 0.00 0 0 0.0 0.0 41- 45 0 0 0
— _14.00 14,99 o0 O = 0,00 e 0 0.0 0.0 _..46-5%5 o 0 0o
15,00 19.989 0 [¢] 0.00 Q0 [0] 0.0 0.0 51- 75 o] o] [0}
20.00 24.99 0 0] Q.00 o 0 0.0 0.0 76- 99 0 0 0
25.00 49,99 0 0 0.00 o] 0 0.0 0.0 OVER- 98 o] 0] (o}
50.00 74.99 0 o 0.00 0 0 0.0 0.0
— .. 79.00 99,99 o 0 9,00 O O __ .0 _ 0.0
OVER 99 Q [6) 0.00 o] 6] 0.0 0.0
1. Main Stations as of May 31, 1987 58
2. Calls per Main Station 2.07
3. Average Calls per Month 120 i o e
4. Average Revenue per Call s .32
5. Average Revenue per Month $38.56
6. _Total Customers 58 e _ R
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NG ACCUM ACCUM NCi ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS M3SGS OF USE HOURS LEVEL. ACCTS ACCTS MSGS
T IR 16 N =7 T 39 332.30 - 1 546 0.0 29,9 T [o]] B 8 T T T39 546
.25 .49 G 38 332.13 7 545 0.1 29.9 (024 4 31 538
.50 .74 2 32 329. 94 4 538 0.1 29.8 03 2 27 530
.75 .98 1 30 328. 66 3 534 0.1 29.7 04 4 25 524
———_.. .00 1,24 1 29 327.76 2 531 0.1 2.6 05 2 21 508 o
1.25 1.49 3 28 326.67 8 529 0.3 29.95 06 i 19 498
1.50 1.74 2 25 322.52 5 521 0.3 29.2 07 3 18 492
1.75 1.99 1 23 3198.28 5 516 0.2 28.9 08 1 15 471
2.00 2.24 ¢] 22 317.47 0 511 0.0 28.7 09 1 14 463
———— . 2,25 2,49 2 22 317.47 e oo B 0.4 28,7 ————— 30013 454 S
2.50 2.74 Q 20 312,64 [¢] 500 6.0 28.3 11 0] 13 454
2.75 2.99 3 20 312.64 16 500 0.7 28.3 12 Q 13 454
3.00 3.24 Q 17 304 .00 0 484 0.0 27.6 13 Q 13 454
3.25 3.49 1 17 304 .00 9 484 6.4 27.06 14 9] 13 454
—.. . 3.50_.3.74 1 _._ 16 __.300.67 7 475 0,3 27.2 O 13 454
3.75% 3.99 Q 15 297.11 o] 468 0.0 26.9 16 1 13 454
4.00 4.24 1 15 297. 11 3] 468 0.5 26.9 17 1 12 438
4.25 4.49 0 14 293.11 0 462 0.0 26.4 18 1 11 421
4.50 4.74 o] 14 293.11 0 462 0.0 26.4 19 0 10 403
. 4.75 4.99 0 14 293,11 0 482 0.0 26,4 20 o 10 403 o
5.00 5.99 1 14 29311 8 462 0.2 26.4 21 1 10 403
6.00 6.99 o] 13 287.52 0 454 0.0 26.2 22 2 9 382
7.00 7.99 1 13 287 .52 18 454 0.8 26.2 23 0 7 338
8.00 8.99 0 12 280. 26 (o} 436 0.0 25.4 24 Q 7 338
—.2.00 9,99 0 12 280,26 ... 90 __A436 0.0 25.4 25 .0 z 338 .
10.00 10.99 2 12 280,26 47 436 7.8 25. 4 26~ 30 1 7 338
11.00 11.99 2 10 258.42 44 389 2.0 23.6 31- 35 1 3] 312
12.00 12.99 0 8 234 .58 0 345 0.0 21.6 36- 40 1 5 281
13.00 13.99 0 8 234 .58 0 345 0.0 21.6 41- 45 1 a4 242
14.00 14,99 1 8 234,58 16 345 1.4 21.6 46- 50 1 3 197 o
15.00 19.99 1 7 219.99 31 329 1.4 20.2 57T- 75 1 2 147
20.00 24.99 1 6 202.99 17 298 2.7 18.8 76- 99 1 1 a5
25.00 49.99 4 S 182.78 186 281 10.7 16. 1 OVER- 99 Q 0 0
50.00 74.99 ] 1 62.51 95 a5 5.4 5.4
e 79.00 29,99 0 0 0,00 9. .0 _ 0,0 0.0 . . - _
OVER 99.99 [o] [o] .00 ] o] 0.0 0.0
1. Main Stations as of May 31, 1987 58
2. Calls per Main Station 9.41
_._.3. Average Calls per Month 546 e o . R
4. Average Revenue per Call $ .61
5. Average Revenue per Month $332.30
6 Total Customers 58
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PUINT TG PAINT STUDY 04/01/87-04/30/87 BONIFAY TO OGRACEVILLE PAGE 0003
e REVENUE AND MESSAGE LEVEL SUMMARY -RESIDENT ACCOUNTS .
NGO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HCOURS LEVEL ACCTS ACCTS MSGS
.00 - 73 7611731764 75 3,074 0.5  218.7 01 ~ 319 761 3,014
.25 .49 178 688 1,719.75 217 2,939 6.0 218.2 a2 125 442 2,695
.50 .74 81 510 1,656. 31 164 2,722 8.2 212.2 Q3 81 317 2,445
75 .99 51 429 1,605.63 113 2,558 6.2 204.0 04 60 236 2,202
—eee. 1,00 1,24 55 378 1,561.09 172,445 6.8 197.8 05 35 176 1,962 _
1.25 1.49 42 323 1,499.46 136 2,328 5.4 T91.0 06 27 141 1,787 B
1.0 1.74 45 281 1,441.71 136 2,192 9.0 185.6 07 13 114 1,625
1.7 1.99 22 236 1,369.19 77 2,056 5.3 176.6 08 17 101 1,534
2.00 2.24 28 214 1,328.68 108 1,879 6.8 171.3 09 17 84 1,398
- 2,25 2.49 14 186 1,269,389 61 1,871 3.9 14,5 10 I 4 67 . 1.24%5
2.50 2.74 10 172 1,23%5.95 42 1,810 3.0 160.6 11 7 60 1,175
2.7% 2.99 16 162 1,209.98 66 1,768 5.7 157.6 12 3 53 1,098
3.00 3.24 12 146 1,164.25 65 1,702 3.9 151.9 13 11 50 1,062
3.25 3.49 10 134 1,126.56 70 1,637 3.5 148.0 14 6 39 919
——. 8,50 8,74 9 124 1,092,910 65 1,567 8,7 144.,5 15 3 33 835 I
3.79 3.49 12 115 1,060.55 75 1,502 6.2 140.8 16 T 3 30 790
4,00 4.24 7 103 1,014.07 43 427 4.0 134.6 17 4 27 742
4.25 4.49 10 96 985.47 102 1,384 5.1 130.6 18 4 23 674
4,30 4.74 4 86 941.85 16 1,282 2.1 125.5 19 1 19 602
—— 4,75 .. 4.99 10 82 923,48 = 93 1,266 6.0 .123.4 20 1 18 283 I
5.00 %.,99 12 7z 875.08 87 1,173 8.2 117.4 21 1 17 563
6.00 6.99 10 60 811.36 96 1,086 8.0 109.2 22 1 16 542
7.00 7.99 13 50 747 .32 188 990 12.0 101.2 23 5 19 520
8.00 8.99 5 37 652.56 66 802 5.4 89.2 24 3 10 405
—2.00 9,99 7 32  609.63 Ty 736 7.0 .83.8 2D o . .2 ....838
10.00 10.99 o) 25 544 .14 o] 625 0.0 76.8 26- 30 3 7 333
11.00 11.99 5 25 544.14 38 625 8.3 76.8 31- 35 0 4 254
12.00 12.99 4 20 486. 86 56 537 7.2 68,5 36- 40 2 4 254
13.00 13.99 2 16 436. 65 31 481 3.7 61.3 41- 45 1 2 181
—..14.00 14,99 2 14 410,12 25 _ 450 .40 5.6 __46-50 o 1 139
15.00 19.99 3 12 381.18 [515 425 6.6 53.6 51- 75 o] 1 139
20.00 24.99 3 9 330.27 79 359 8.3 47 .0 76- 99 0 1 139
25.00 49.99 4 6 263.12 117 280 19.7 38.7 GVER- 99 1 1 138
50.00 74.89 1 2 135.03 24 163 7.8 18.0
—f5,00 98,99 {1 84.79 139 139 .2 11.2 _ - - -
OVER 99.99 o) 0 0.00 [¢] 0 0.0 0.0
1. Main Stations as of May 31, 1987 2482
2. Calls per Main Station 1.21
3. Average Calls per Month - 3014 B -
4. Average Revenue per Call $ .57
5. Average Revenue per Month $1731.64
6. Total Customers ..2560
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POINT Td POINT STUDY 04/01/87-04/30/87 BONIFAY Tg PONCE DE LE@® PAGE 0003
.. REVENUE. AND MESSAGE LEVEL SUMMARY __ ~ ~~ RESIDENT ACCOUNTS _ N e
NG ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL. ACCTS ACCTS REV MSGS MSGS OF USE HOURS ILEVEL ACCTS ACCTS MSGS
o L0024 26 209 590. 31 27 662 0.3 8t1.7 T o1 7101 7T 209 662 -
.25 .49 34 183 5866. 03 40 635 1 81.4 02 33 108 561
.50 .74 26 149 574.08 39 595 2.9 80.3 03 28 75 495
.75 .99 25 123 558. 05 48 556 2.7 77.4 04 13 47 411
_— . 1.00 V.24 11 98 536.75 . 21 508 1,6 74,7 05 9 84 359
1.25 1.49 13 87 £23.93 29 487 1.6 73.1 R 06 4T Tes 314
1.50 1.74 7 74 506.27 17 458 1.8 71.5 07 6 21 290
1.7 1.99 11 67 495. 07 32 441 2.6 69.7 08 0 15 248
2.00 2.24 6 56 474 .51 21 409 1.8 67.1 09 2 15 248
— 2,25 2.49 3. .90 461,94 0 14 388 0,9 65,3 1o 1 213 230 I
2.50 2.74 & 47 454.83 26 374 2.3 64 .4 o - 11 2 B 12 2
2.7 2.99 4 39 434 .42 10 348 1.7 62.1 12 3 10 198
3.00 3.24 3 35 422.98 10 338 1.5 60.4 13 1 7 162
3.25 3.49 0 32 413.67 0 328 0.0 58.9 14 1 6 149
—.3.5%0 3.74 8 82 413.67 9 328 1.5 .89 15 .9 5 185
3.75 3.99 2 29 402,82 8 319 0.7 57.4 16 1 5 135
4.00 4.24 2 27 395. 05 10 311 1.0 56.7 17 1 4 119
4.25 4,49 2 25 386. 99 14 301 1.0 55.7 18 0 3 102
4.50 4.74 1 23 378.23 12 287 0.6 54.7 19 0 3 102
— 4,75 4,99 0 22 373.59 9 .23 0.0 _S%54,)Y 20 O 3 102 S
5.00 5.9%8 5 22 373.59 33 275 4.4 54.1 21 o] 3 102
6.00 6.99 3 17 346. 44 22 242 3.2 49.7 22 1 3 102
7.00 7.99 4 14 326.99 32 220 4.3 46.5 23 1 2 80
8.00 8.99 2 10 296.13 26 188 2.4 42.2 24 o] 1 57
———,9.00 9,99 2 -8 _ 279.12 27 162 30 _39.8 25 O 1 .57
10.00 10.99 [o] 6 260.16 [6) 135 0.0 36.8 o 26- 30 [¢] 1 57
11.00 11.99 [0} 6 260.16 0 135 0.0 36.8 31- 35 0 1 57
12.00 12.99 2 6 260.16 17 135 2.9 36.8 36- 40 Q 1 57
13.00 13.99 0 4 235.92 0 118 0.0 33.9 41- 45 0 1 57
~~.14.00 14,99 1. 4 235. 92 e 18 238 839  46-5 o 1 57
15.00 19.99 o] 3 2271.66 0 102 0.0 31.6 51- 75 1 1 57
20.00 24.99 1 3 221.66 23 102 2.4 31.6 76- 99 0 0 0]
25.00 49.99 0 2 201.25 0 79 0.0 29.2 OVER- 99 0 Q (o}
50.00 74.99 1 2 201.25 22 79 11.2 29.2
— 79,00 99,99 O 1 132,44 O 57 L0090 18.0
OVER 99.99 1 1 132.44 57 57 16.0 18.0
1. Main Stations as of May 31, 1987 2482
2. Calls per Main Station .27
3. Average Calls per Month 662
4. Average Revenue per Call $ .89
5. Average Revenue per Month $590.31
6. Total Customers 2560
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POINT TG POGINT STUDY  04/01/87-04/30/87 PGNCE D TG GRACEVILLE PAGE 0003
— __ REVENUE AND MESSAGE LEVEL SUMMARY N . RESIDENT ACCGUNTS o - o _ e
NES ACCUM ACCUM NG ACCUM HOURS  ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
" To0 .24 0 21 34,31 0] a4 0.0 275 o1 1321 44
.25 .49 10 21 34.31 10 44 0.2 2.5 02 3 8 31
.50 .74 2 11 30.40 2 34 0.0 2.3 03 2 5 25
.75 .99 1 9 29.06 2 32 0.1 2.3 04 0 3 19
_1.00 1.24 1 8 _ 28.23 2 30 0.1 2.2 - 05 1 3 19 o
1725 1749 2 7 2779 3 28 0.1 2 06 T 7B ’
1.50 1.74 1 5 24.40 3 25 0.1 2.0 07 0 1 8
1.75 1.99 ) 4 22.67 0 22 0.0 1.9 08 i 1 8
2.00 2.24 0] 4 22.67 (o] 22 0.0 1.9 09 0 o] [¢]
. 2.25 2.49 0 4 22.67 0 22 0.0 1.9 10 0 o© 0
2.50 2.74 1 4 22,67 6 22 01 1.9 1" 0 0 0 —
2.75 2.99 0 3 20.00 0 16 0.0 1.8 12 0 0 0
3.00 3.24 ) 3 20.00 0 16 0.0 1.8 13 0 0 0
3.25 3.49 ) 3 20.00 0 16 0.0 1.8 14 0 0 0
.. 3,%0 3,79 .0 3 20,00 0O 16 0.0 1.8 .15 0 . 0 0 -
3.75 3,99 0 3 30,00 0 16 0.0 1.8 16 0 0 0
4.00 4.24 1 3 20.00 3 16 0.5 1.8 17 0 0 0
4.25 4.49 ) 2 15.82 0 13 0.0 1.3 18 o 0 0
4.50 4.74 ) 2 15.82 0 13 0.0 1.3 19 0 0 0
4,75 4.99 0O 2 15.82 0 13 0.0 1.3 20 0. ) 0 )
5.00 5.99 0 2 15,82 ) 13 0.0 173 21 0 0 0
6.00 6.99 1 2 15.82 5 13 0.3 1.3 22 0 0 0
7.00 7.99 0 1 9.77 0 8 0.0 1.0 23 0 0 0
8.00 8.99 ) 1 9.77 0 8 0.0 1.0 24 0 0 0
9,00 9,99 1 1 9,77 8 8 1.0 1.0 25 ___o_____© 0 _
TO.00 70.99 ) ¢ 0.00 0 0 0.0 0.0 265 30 0 0 0
11.00 11.99 0 0 0.00 0 0 0.0 0.0 31- 35 0 ) 0
12.00 12.99 0 0 0.00 0 0 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41~ 45 0 0 0
— ... 14.00 14,99 0 o 000 = O .0 0.0 _..0.0 46- S0 0 _ 0 o ___ _
1500 19,99 0 ) 0. 00 0 0 0.0 0.0 51= 75 0 ] 0
20.00 24.99 0 ) 0.00 0 0 0.0 0.0 76- 99 0 0 0
25.00 49.99 0 0 0.00 0 0 0.0 0.0 6VER- 99 0 0 0
50.00 74.99 ) 0 0.00 0 0 0.0 0.0
- _..75.00 99,99 = 0O 0 0.00 0 .0 0.0 0.0 - ——
OVER  99.99 ) 0 0,00 0 0 0.0 0.0

1. Main Stations as of May 31, 1987 749
2. Calls per Main Stations .06
3. _Averade Calls per Month . .44 - o - )
4. Average Revenue per Call $ .78
5. Average Revenue per Month $34.31
6. Total Customers _ 769
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POINT Td POINT STUDY 04/01/87-04/30/87 PONCE D TG BONIFAY PAGE 0003
. REVENUE AND MESSAGE LEVEL SUMMARY ... RESIDENT_ACCOUNTS _ —
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T 700 .24 20 ""306 786 .47 22 1,282 0.27 84.6 B 01 99 306 1,282 T
.25 .49 56 286 783.23 63 1,260 1.2 84.4 02 52 207 1,183
.50 .74 24 230 763.39 42 1,187 1.9 83.2 a3 38 155 1,079
.75 .99 27 206 748. 84 57 1,155 2.7 81.3 04 33 117 965
—e 1,00 1,24 22 179 725,38 51 1,098 2.3 78,6 05 13 84 833
.25 1.49 15 157 700.53 42 1,047 1.6 76.3 T T 06 22 71 768
1.90 1.74 13 142 680.43 44 1,005 2.2 74.7 07 7 49 636
1.75 1.99 18 129 659.11 69 961 3.9 72.5 08 S 42 587
2.00 2.24 Q 111 625.67 36 892 2.1 68.6 09 S 37 547
—— . 2.25 2,49 16 102 806.55 el 8% 4.2 66,5 19 7 32 %02
2.50 2.74 3 86 568.53 14 795 Q.7 62.3 11 5 25 432
2.75 2.99 5 83 560.75 19 781 1.3 61.6 12 2 20 377
3.00 3.24 3 78 546. 21 15 762 0.9 60.3 13 3 18 353
3.25 3.49 11 75 536. 80 8 747 3.8 59.4 14 2 15 314
— 3,80 3,74 T 64 499.80 53 679 2.6 _%%.6 18 1 i3 286
3.75 3.99 6 57 474 .53 626 2.1 53.0 16 2 - 12 271
4.00 4.24 4 51 451 .32 25 593 1.4 50.9 17 2 10 239
4.25 4.49 3 47 434.73 27 568 1.4 49.5 18 2 8 205
4.30 4.74 4 44 421.69 33 541 1.9 48.1 19 1 6 169
—— 4,75 4,99 0 40 408,22 O %8 0.0 _46.2 20 O 5 150
5.00 5.99 9 40 403.22 77 508 4.1 46.2 21 0 S 150
6.00 6.99 3 31 3956.43 35 431 2.4 42.1 22 0 S 150
7.00 7.99 10 28 336.74 80 396 7.3 39.7 23 0 S 150
Q0 8.99 6 18 263 .37 79 316 5.0 32.4 24 1 ] 150
——..2.,00 9,99 2 12 211.92 30 237 88 2724 25 0O . 4 126
10.00 10.99 a 10 192. 31 0 207 0.0 24 .1 26- 30 2 4 126
11.00 11.99 1 10 192. 31 10 207 1.6 24.1 31- 35 1 2 70
12.00 12,99 0 9 180. 66 0 197 0.0 22.5 36- 40 1 1 36
13.00 13.99 3 9 180.66 G1 197 5.3 22.5 41- 45 0 Q 0
e _14.00 14,99 1 6 140,28 = 8 186 1. 7.2 . 46-%50 o O O
15.00 18.99 2 5 125.50 32 128 4.9 15.7 51- 75 Q [¢] s}
20.00 24.99 0 3 91.42 0 96 0.0 10.8 76~ 99 o} o} 0
25.00 49.99 3 3 91.42 96 96 10.8 10.8 OVER- 99 0 0 0]
50.00 74.99 0 o] 0.00 0 0 0.0 0.0
—— 79,00 99,99 O 9 %00 0 .6 00 0.0 e
OVER 99.99 ¢} 0] 0.00 [¢] 0 0.0 0.0
1. Main Stations as of May 31, 1987 749
2. Calls per Main Station 1.71
e 3. Average Calls per Month 1282 S e
4. Average Revenue per Call $ .61
5. Average Revenue per Month $786.47
e 6. Total Customers .. 769 — e S e



TLSO7S % KX R kR _ XK % 06/17/87 20 13 .45
POINT TO POINT STUDY 04/01/87~04/30/87 PGNCE D TG WESTVILLE PAGE 0003
e REVENUE _AND MESSAGE LEVEL SUMMARY __RESIDENT ACCOUNTS = . o e
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 .24 61 245 306756 70 1,256 1.4 84.5 D o N B 80 245 1,256 o
.25 .49 49 184 387.29 a3 1,186 3.8 83. 1 02 49 165 1,176
.50 .74 20 135 369.97 56 1,093 2.5 79.3 a3 24 116 1,078
.75 .99 16 115 357.30 53 1,037 3.4 76.8 04 17 a2 1,006
- 190 1,249 13 99 343,69 863 984 2,7 . 73.4 05 8 75 938 S
1.2% 1.49 12 86 328, 91 51 az1 2.7 70,7 06 10 B 67 898
1.50 1.74 8 74 312.90 41 870 2.6 68.0 a7 11 57 838
1.75 1.99 9 66 299, 91 59 829 3.6 65.4 Q8 9 46 761
2.00 2.24 3] 57 282,95 42 770 3.0 61.8 09 4 37 689
—... 2,25 2,49 .9 .81 27008 @ 64 728 4.7 . 58.8 -0 3 .33 __6%3
2.50 2.74 3 42z 248,73 35 664 1.5 54,1 N 11 5 30 623
2.7% 2.99 4 39 240. 90 29 629 2.6 52.6 12 3 25 568
3.00 3.24 2 35 229.64 12 600 1.2 50.0 13 1 22 532
3.25 3.49 4 33 223.30 28 588 2.7 43. 8 14 1 21 519
———..3.50 3,74 2 __ 29 209,99 82 %60 = 1,5 46,1 15 Q_ 20 %05
3.75 3.99 2 27 202.50 11 528 1.9 44 .6 16 2 20 505
4.00 4.24 1 25 194.57 11 917 0.7 42.7 17 3 18 473
4.25 4.49 2 24 190.54 38 506 2.0 42.0 18 2 15 422
4.50 4.74 a4 22 181.78 69 468 3.8 40.0 19 [¢] 13 386
——.. 4,75 4.99 1 18 163,49 18 399 1.2 g2 20 3 13 __._.386
5.00 5.99 3 17 158.59 48 381 3.7 35.0 21 1 10 326
6.00 6.99 1 14 141.24 25 333 1.6 31.3 22 ¢] 9 305
7.00 7.99 7 13 134.45 152 308 10.4 29.7 23 1 9 305
8.00 &,99 1 6 83.22 156 1.7 18.3 24 0 8 282
I .00 9,99 1 5 75.08 w89 10 2.3 17.6 25 S . .8 282
10.00 10.99" 1 4 65. 28 3 111 3.0 15.3 26- 30 3 7 257
11.00 11.99 0 3 54.51 0 108 0.0 12.3 31- 35 o] 4 171
12.00 12,99 0 3 54 .51 0 108 0.0 12.3 36~ 40 1 4 171
13.00 13,99 1 3 54 .51 17 108 2.7 12.3 41~ 45 2 3 132
-— . 14,00 14,99 O 2 40,69 o0 91 0,0 9.8  46-50 1 . 1 . 46
15.00 19,99 1 2 40.69 45 a1 4.7 9.6 571- 75 Q 8] o]
20.00 24,99 1 1 23.10 46 46 4.9 4,9 76- 99 o] 0 0
25.00 49,99 0 0 0.00 0 0 a.0 0.0 OVER- 99 0 0 0
50.00 74.99 o] o] 0.00 0 e} 0.0 0.0
75,00 99,99 O O __ 0.00 o ... . .00 _ 00 S
OVER 99.99 o] [¢] 0.00 0 0 0.0 0. T T
1. Main Stations as of May 31, 1987 749
2. Calls per Main Station 1.68
3. _Average Calls per Month 1256 e
4. Average Revenue per Call S .32
5. Average Revenue per Month $396.56
6. Total Customeys B % . o o L
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POINT TG POINT STUDY  04/01/87-04/30/87 PE&NCE D TGO REYNGLDS HIL PAGE 0003
_REVENUE AND MESSAGE LEVEL SUMMARY - RESIDENT ACCOUNTS

NG ACCUM ACCUM NGO ACCUM HGURS ACCUM MSG NGO ACCUM ACCUM
REV. LLEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LLEVEL. ACCTS ACCTS MSGS
T "00 .24 21 222 637 .77 23 1, 101 0.2 80.4 14 IR ¢ 1 4 s S 222 1,101
.25 .49 44 201 634 .33 57 1,078 1.9 80.2 o2 32 147 1,026
.50 .74 19 157 618.70 46 1,021 2.0 78.3 03 29 115 962
.75 .99 16 138 606 . 90 30 Q75 1.6 76.3 a4 16 86 875
— .. 1,00 1.24 20 122 %93.838 63 945 _.3.4 . 74.7 __ R o< T 11 70 . 811 L
1.25 1.49 & 102 570.71 22 882 1.3 71.3 T N o1 < T 1~ T 4 <1 2 -
1.%50 1.74 11 94 5%9.68 34 860 3.0 70.0 07 9 50 702
1.75 1.99 5 83 541.58 18 326 1.4 G7.0 08 S 41 639
2.00 2.24 G 78 532.11 31 808 1.6 65.6 09 [ 36 599
—— . 2,25 2,49 5 72 .519.53 19 777 . 1.5 e4,0_ 10 7 30  54%
2.50 2.74 2 67 507.63 16 758 0.6 62.% 1 2 23 475
2.7%5 2.99 3} 65 502.56 35 742 2.3 61.9 12 4 21 453
3.00 3.24 3 59 485, 54 26 707 2.1 59.6 13 1 17 405
3.25 3.49 2 53 466, 86 9 681 1.0 57.5 14 1 16 392
——e.....3.50 _g8.74 1Y 51 460.22 & 672 0.,% 6.5 _15 o 15 376
3.7% 3.99 2 50 456,67 12 664 0.6 56.0 16 3 15 378
4.00 4.24 1 48 449.11 4 652 1.0 55,4 17 2 12 330
4.25 4.49 4 47 444 , 96 42 648 1.8 54 .4 18 1 10 296
4.50 4.74 1 43 427 .56 9 606 0.6 52.6 19 0 9 278
—————— . 4.7%5 4,99 5 42 422,98 51 _597 3.5 _..%2.0 20 1 e 278 .
5.00 5.99 5 37 398.82 38 546 3.5 48.5 2 1 8 258
6.00 6.99 10 32 370.82 115 508 7.4 45.0 22 2 7 237
7.00 7.99 3 22 305. 29 3 393 3.2 37.6 23 o] 5 193
8.00 8.99 33 19 283.13 Q4 356 6.1 34.4 24 0 S 193
—.e.9.00 9,99 2 18 . .281.29 34 262 .2.6 28,3 .2 ..o .5 198
10.00 10.9% 3 11 212.4% 29 228 4,5 25.7 26- 30 3 5 193
11.00 11.99 1 8 180.78 20 199 1.4 21.2 31- 35 0 2 104
12.00 12.99 Q 7 169.40 0 179 0.0 19.8 36- 40 o] 2 104
13.00 13.99 1 7 169.40 11 179 1.7 19.8 41- 45 Q 2 104
——_.14.00 14,992 O 6 156,04 .0 188 0.0 18.1_ .. 46- %0 1. 2 104
15.00 19.99 1 6 156.04 17 168 2.4 18.1 S51- 75 1 1 54
20.00 24.99 2 5 137.25 17 151 3.8 15.7 76- 99 Q 0 0
25.00 49.99 3 3 91.36 134 134 11.9 11.9 OVER- 99 0 0 o]
50.00 74.99 0 0 0.00 0 0 0.0 0.0
79,00 99,99 o .9 000 0 0 _._0.0 0.0 _ — _
OVER 99.99 (6] 0 0.00 0 [¢] 0.0 0.0
1. Main Stations as of May 31, 1987 749
2. Calls per Main Station 1.47
3. Average Calls per Month 1101 ) B - o
4. Average Revenue per Call S .58
5. Average Revenue per Month $637.77
6. Total Customers N - B 769




TLSQ7S o R EX IR 1. ; XX .. ¥ 06/17/87 20 13 45

POINT TO POINT STUDY 04/01/87-04/30/87 REYNGL.DHI TS OGRACEVILILE PAGE 0003
- _ REVENUE AMD MESSAGE LEVEL SUMMARY _ RESIDENT ACCOUMTS e i
NGO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGES OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 24T 3 120 272.08 o 3 370 0.0 20.7 T T U622 1200 T 310
.25 .49 31 117 271.60 33 307 0.1 20.7 02 24 58 248
.50 .74 18 86 260.57 26 274 1.0 20.6 Q3 16 34 200
.75 .99 10 68 249.03 16 248 0.8 19.6 04 2 18 152
e300 124 0B S8 239,96 14 232 9.9 18,8 05 5 16 144
1.25 1.49 2 50 230.65 4 218 0.2 17.9 06 1 11 119
1.50 1.74 5 48 228.02 Q 214 0.8 17.7 07 2 10 113
1.79 1.99 9 43 219.89 15 205 1.7 16.9 08 2 8 99
2.00 2.24 3 34 202,90 10 190 0.5 15.2 09 3 6 83
——— 2,25 2,49 3 31 196, 70 ... 8 180 0.5 14,7 . 10 0 < 56
2.50 2.74 3 28 189.45 9 172 0.7 14.2 11 0] 3 56
2.795 2.99 ) 25 181.41 1 163 0.2 13.95 12 0 3 56
3.00 3.24 0 24 178.498 o] 162 0.0 13.3 13 0 3 56
3.25 3.49 2 24 178.49 S 162 0.4 13.3 14 [0} 3 56
— ..83.50 3.74 i 2 71,71 .3 57 04 12,9 A5 1 S SRR = - S
3.7% 3.99 1 21 167.97 5 154 0.3 12.5 16 0 2 1
4.00 4.24 2 20 164.06 10 149 0.6 12.2 17 [0} 2 41
4.25 4.49 3 18 155.95 12 139 0.8 11.6 18 1 2 41
4.50 4.74 1 15 142,99 ) 127 0.5 10.8 19 ] 1 23
— ___4.75 .4.99 Lo 14 138.43 Lo 122z 0.0 10,3 20 0. 1 23
5.00 5.99 5 14 138.43 23 122 2.6 10.3 21 [¢] 1 23
6.00 6.99 3 9 110.64 26 98 1.0 7.7 22 o] 1 23
7.00 7.99 0 ] 91.13 0 73 0.0 6.7 23 1 1 23
8.00 8.99 1 6 81.13 9 73 0.7 6.7 24 0] o] 0
———_.92.00 9,99 2 S 83.08 14 .64 1.8 6.0 .25 .9 0 .. 0 _ _
10.00 10.99 0 3 64 .28 0 50 0.0 4.7 26- 30 0 0 0
11.00 11.99 0 3 64 .28 [0} 50 0.0 4.7 31- 35 Q 0 Q
12.00 12.99 0 3 64.28 0] 50 0.0 4.7 36- 40 0 0 0
13.00 13.99 1 3 64 .28 23 50 0.7 4,7 41- 45 (¢} [0} o]
———. 14,00 14,99 O 2 50.50 O 27 0.0 4.0 - 46-- %50 ___ o0 .0 O
15.00 19.99 1 2 50.5%0 9 27 1.8 4.0 51- 75 [¢] [¢] [¢]
20.00 24.99 0 1 31.80 0 18 0.0 2.2 76- 99 0 Q0 0]
25.00 49,99 1 1 31.80 18 18 2.2 2.2 GVER- 99 0 0 o}
50.00 74.99 0 o] 0.00 0 0 0.0 0.0
e 75,00 990,99 0 O  0.00 0 0 ..o 090 O
OVER  99.89 0O 8] G.00 o] o] 0.0 0.0
1. Main Stations as of May 31, 1987 991
2. Calls per Main Station .31
3. Average Calls per Month 310
4. Average Revenue per Call $ .88
5. Average Revenue pexr Month $272.08
6. Total Customers 997 -
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POINT TGO POINT STUDY  04/01/87-04/30/87 REYNOLDHI TG PONCE DE LEO PAGE 0003
. REVENUE AND MESSAGE LEVEL SUMMARY RESIDENT_ACCOUNTS

NG ACCUM ACCUM NE ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL  ACCTS ACCTS MSGS
.00 24 3z 229 60056 34 1,74% 0.3 78,7 01 T 886 22y 1,745 )
.25 49 37 197 595.26 48 1,111 1.4 77.8 Q2 35 143 1,059
.90 74 15 160 582.08 30 1,063 1.4 76.4 03 19 108 989
.75 .99 17 145 572.73 31 1,038 2.0 75.0 04 17 89 932
———-.1.00 Y, 24 13 128 558,52 25 1,002 1.8 .£38.0 05 14 72 864
17.25 1.49 17 1185 544,08 56 977 3.0 71.4 06 RN 1Y 794
1.50 1.74 8 98 520.67 30 921 1.7 68.4 Q7 4 47 728
1.7 1.99 11 90 507.75 40 891 2.8 66.7 08 7 43 700
2.00 2.24 8 79 486.97 33 851 2.3 63.9 09 8 36 644
2,25 2,49 3 71 470,03 8 818 1.1 61.6 - 1o 2 .28 572 _
2.50 2.74 4 68 462.87 21 810 1.5 60.5 11 1 26 552
2.75 2.99 5 64 452.34 23 789 1.4 59.0 12 5 25 541
3.00 3.24 3 59 437.89 19 766 1.3 57.6 13 3 20 481
3.25 3.49 3 56 428 .64 23 747 1.3 56.3 14 1 17 442
. ...3.50 3.74 .5 53 418,50 33 724 2.9 850 s 4 16 428
3.75% 3.99 3 48 400. 26 20 691 2.0 52.1 16 0 12 368
4,00 4.24 3 45 388,71 19 671 1.4 50.1 17 1 12 368
4.25 4.49 2 42 376.35 23 652 0.8 48.7 18 2 1 351
4.50 4.74 2 40 367.66 17 629 1.0 47.9 19 0 9 315
— 475 . 4.99 4 38 358,48 36 612 2.3 46.9 _20 1 9 315 -
5.00 5.99 9 34 339.06 124 576 6.9 44 .6 21 0 8 295
6.00 6.99 7 25 288.19 76 452 6.2 37.7 22 1 8 295
7.00 7.99 6 18 243.04 66 376 6.1 31.5 23 0 7 273
8.00 8.99 3 12 197.35 34 310 3.1 25.4 24 1 7 273
——— 09,00 9.99 0 9 172,05 0 276 .0 2.3 .25 . .0 6 249
16.00 10.99 1 9 172.05 8 276 1.3 22.3 26- 30 3 [ 249
17.00 11.99 2 8 161.79 52 268 3.0 21.0 31- 35 [0} 3 167
12.00 12.99 0 6 139.04 O 216 0.0 18.0 36- 40 1 3 167
13.00 13.99 0 153 139.04 0] 216 0.0 18.0 41- 45 1 2 128
— 14,00 14.99 1 6 13,04 = 8 216 2.4 ig.0 46-5 o 1 86 B
15.00 19.99 2 5 124.58 65 208 4.7 15.6 51- 75 o] 1 36
20.00 24.99 1 3 90.14 42 143 3.1 10.9 76- 99 1 1 386
25.00 49.99 2 2 69.27 101 101 7.8 7.8 OVER- 99 0 Q 0
50.00 74.¢9 0 o. 0.00 0 o} 0.0 0.0
... 75.00 99,989 8] 0 0,00 Q 0 0.0 0.0 . o B _ _
OVER 99.99 o] 0] 0.00 [o] o) 0.0 0.0
1. Main Stations as of May 31, 1987 991
2. Calls per Main Station 1.16
3. Average Calls per Month 1145 - ) - )
4. Average Revenue per Call S .52
5. Average Revenue per Month $600.56
6. Total Customers ) , 997




TLs07s x I L. S LS XX LS % 06/17/87 20 13 45

POINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE TGO GRACEVILLE PAGE 0003
e REVENUE _AND MESSAGE LEVEL SUMMARY = RESIDENT ACCOUNTS _ e o
NGO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 TzaT 4 8027077 4 234 0.0 "TT22.'8 o TTOTTTTTT T3 80 234
.25 .49 17 76 270.13 18 230 0.3 22.8 02 18 46 200
. B0 .74 7 59 263.87 11 212 0.5 22.5 03 9 28 164
.75 .99 5 52 259. 21 6 201 0.4 22.0 04 5 19 137
— 1,00 1,24 547 o @2sd.e2 0 12 195 0.6 21,6 085 3 14 vz
1.25 1.49 [5) 41 248.04 8 183 0.9 21.0 06 - 2 e 102
1.50 1.74 3 35 240. 00 3 175 0.4 20.1 Q7 3 9 S0
1.7 1.99 2 32 235.18 8 167 0.2 19.7 08 1 6 69
2.00 2.24 1 30 231.54 2 159 0.1 19.5 09 1 ] 61
—— 2,25 2,49 2 23 229.30 9 157 0.2 __19.4 _ 1o 2 4 52 —
2.50 2.74 4 27 224 .54 5 148 0.6 1g9.2 i o 2 32 o B
2.7% 2.99 1 25 219.14 2 143 0.2 18.6 12 0] 2 32
3.00 3.24 4 24 216.38 9 141 1.0 18.4 13 0 2 32
3.25 3.49 1 20 203.95 4 132 0.4 17.4 14 [0} 2 32
- .8.50 _3.74 ] le9 200,50 03 128 0.4 17.0 15 . Q 2 32 S
3.75 3.99 3 18 196.78 20 125 0.8 16.6 - 16 2 2 32
4.00 4.24 (¢} 15 185.30 0 105 0.0 15.8 17 0 o} [0}
4.25 4.49 1 15 18%5. 30 3 105 0.4 16.8 18 o] o} o}
4.50 4.74 1 14 180.98 6 102 0.4 15.4 19 Q o} 0
o 4.75 4.99 2 18 176,47 11 96 0,8 15.0 20 0 0 o
5.00 5.99 1 11 166.62 3 85 0.4 14.2 21 0 0 0
6.00 6.99 1 10 160.68 6 82 0.5 13.8 22 o] 0 0
7.00 7.99 2 9 154.68 7 76 1.4 13.3 23 0 Q 0
8.00 8.9¢ 1 7 139.97 10 69 0.8 11.9 24 0 o] 0
— .. 9.00 9,99 2 B8 131,29 13 59 _ 1.4 ar.ro 25 9 .90 0
10.00 10.99 ] 4 112.22 6] 46 0.0 9.7 26- 30 0] o] 0
11.00 11.99 0 4 112.22 0 46 0.0 9.7 31- 35 Q 0 O
12.00 12.99 0 4 112.22 Q 46 g.0 9.7 36- 40 0 0 0]
13.00 13.99 0 4 112.22 0 46 0.0 9.7 41- 45 0 0] 0]
14,00 14,99 o 4 112,22 0 46 9.0 8.7 ...46- % = o O _ o .
15.00 19,99 1 4 112.22 16 46 1.4 9.7 91- 75 0 0 0
20.00 24.99 1 ¢ S6.17 7 30 1.9 8.3 76- 99 0 0 0
25.00 49.99 2 2 73.23 23 23 6.4 6.4 OVER- 99 o} o 0
50.00 74.99 Q o] 0.00 0 o] 0.0 0.0
72,00 99,99 o0 0O 0,00 Q. . __ 0. 0.9 0o e
OVER 99.99 0 0 0.00 o] 8] 0.0 0.0
1. Main Stations as of May 31, 1987 680
2. Calls per Main Station .34
3. Average Calls per Month 234 o S
4. Average Revenue per Call $ 1l.1le6
5. Average Revenue per Month $270.77
6. Total Customers 686 - o o . -




TLsozs o« ok Rk - KK XX X 0B/17/87 20 13 45
POINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE TG POUNCE DE LEG PAGE 0003
. _REVENUE AND MESSAGE LEVEL SUMMARY .. RESIDENT AccgunNts ———
NES ACCUM ACCUM NS ACCUM HOURS ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL  ACCTS  ACCTS MSGS
.00 " Uz24T 8s 217 338.27 42 17,7152 0.8 705 T T o1 ©S 217 1,152
.25 .49 44 181 332.32 74 1,110 3.2 69.7 02 43 152 1,087
.50 .74 31 137 317.35 86 1,036 4.0 66.5 03 21 109 1,001
.75 .99 21 106 298.85 62 950 4.2 62.5 04 16 88 938
———. 1,00 1,24 311 85 280,65 = 40 ... 888 = 2.4 58,3 .05 1y 72 874 N
1.25 71.49 (3 74 268.7¢ 27 848 1.8 55.°9 06 10 61 819
1.50 1.74 9 68 260.77 52 821 3.0 54 .1 07 10 51 759
1.75 1.99 5 59 246,17 31 769 1.7 51.1 038 5 41 689
2.00 2.24 9 54 236.72 64 738 3.3 49.4 09 6 36 649
———2.2b 249 03 48 217,78 19 674 1.6 46,1 10 1 30 996
2,50 772,74 3 42 210.76 25 655 1.5 44,5 11 3 29 585
2.75 2.99 3 39 202.96 20 630 1.4 43.0 12 1 26 552
3.00 3.24 6 36 194.48 60 610 3.0 41.6 13 2 25 540
3.25 3.49 2 30 175.97 14 550 1.3 38.6 14 1 23 514
e...3.50 3,74 2 .28 169,18 14 536 Az 87,8 A8 5 22 500
3.75  T.99 3 26 161,77 52 522 2.3 35.6 ) 16 2 17 425
4.00 4.24 0 23 150.30 0 470 0.0 33.3 17 1 15 393
4.25 4.49 3 23 150. 30 40 470 2.6 33.3 18 2 14 376
4.50 4.74 2 20 137.08 28 430 2.3 30.7 19 1 12 340
—_—..-4.75 4,99 1 18 127,81 22 402 1.1 28,4 —— .20 8 V.82
5.007 5.99 7 17 122.98 713 380 8.4 27.3 - 21 0 8 261
6.00 6.99 3 10 84.70 60 267 3.7 18.9 22 1 8 261
7.00 7.99 3 7 65.28 58 207 6.1 15.2 23 0 7 239
§.00 8.99 2 4 42.63 47 149 3.4 9.1 24 c 7 239
- ...9.00 9,99 ..0 2 25.22 . 0. o2 0.0 5.7 .2 9 7 289
10,00 70.99 0 2 25.22 ¢] 102 0.0 5,7 26- 30 5 7 239
11.00 11.99 1 2 25.22 59 102 2.3 5.7 31- 35 0 2 102
12.00 12.99 o] 1 13.33 o] 43 0.0 3.4 36- 40 0 2 102
13.00 13.99 1 ] 13.33 43 43 3.4 3.4 41- 45 1 2 102
—.. 1400 14,99 O O 000 O O 00 00 .46- 50 o 1 .59 I
15,00 19.99 [¢] Q 0.00 ¢} o] 0.0 0.0 51-75 1 1 59
20.00 24.99 0 0 0.00 0 o 0.0 0.0 76- 99 o] 0 0
25.00 49.99 0 o] 0.00 0 0 0.0 0.0 OVER- 99 o] o 0
50.00 74.99 0 e} 0.00 0 ¢] 0.0 0.0
——.79.00 99,99 0O O 000 O O _ 00 0,0 i
OVER ~ 99.99 0 o] 0.00 6] §] 0.0 0.0
1. Main Stations as of May 31, 1987 680
2. Calls per Main Station 1.69
3. DAverage Calls per Month. 1152 o e
4, Average Revenue per Call S .29
5. Average Revenue per Month $338.27
oo 6. Total Customers ... .. . 686 e
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POINT TO PGINT STUDY  04/01/87-04/30/87 BONIFAY TG GRACEVILLE PAGE 0003
~ REVENUE AND MESSAGE LEVEL SUMMARY . BUSINESS ACCOUNTS

NG ACCUM ACCUM No ACCUM HOBURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
00T 24 14 205 495,68 14 866 0.1 77466 - . [« X I & A~ ¢ 1+ B66
.25 49 41 191 493.37 45 852 0.5 46.5 02 30 128 789
.50 .74 25 150 478.48 52 807 2.2 46.0 03 26 98 729
.75 .99 15 125 463,17 27 755 1.5 43.8 04 21 72 651
—.1.00 1,24 216 110 450,68 41 728 . 1,8 42,3 05 10 51 567 -
7 1.25 1.49 i0 94 432.8% 30 687 1.1° 40.5 06 8 41 517
1.50 1.74 11 84 418.87 30 657 1.9 39.4 07 8 33 469
1.75 1.99 10 73 400, 97 35 627 1.8 37.5 08 3 25 113
2.00 2.24 5 63 382.43 10 592 0.8 35.7 09 4 22 389
e 2,25 2.49 3 .. .58 371,80 11 S82 . 0.7 84,9 10 5 18 353 _ _
2.50 2.74 3 S5 364.84 15 571 0.6 34.2 11 4 183~
2.75 2.99 6 52 357.18 31 556 1.4 33.6 12 0 9 259
3.00 3.24 3 46 340.18 11 525 0.7 32.2 13 1 9 259
3.25 3.49 3 43 330.83 14 514 0.9 31.5 14 0 8 246
——— .. 3,530 3.74 2 40 320.68 16 50 ____ 0,7 306 15 2 8 246
3.75 3.99 5 38 313.32 3% 484 1.8 29.9 16 0 6 216
4.00 4.24 4 33 293.92 28 445 1.5 28.1 17 0 6 216
4.25 4.49 1 29 277.33 3 417 0.2 26.6 18 2 6 216
4.50 4.74 ] 28 273.03 3 414 0.1 26.4 19 1 4 180
. 4.75 4.9 .0 27 268.39 O 411 . 0,0 26,8 20 ‘9 3 _ 16
5.00 5.99 T0 27 268.39 75 411 5.3 26.3 21 0 3 161
6.00 6.99 5 17 215.14 48 336 2.7 21.0 22 1 3 161
7.00 7.99 1 12 182.92 8 288 0.9 18.3 23 (v} 2 139
8.00 8.99 (o} 11 175.65 0 8 0.0 17.4 24 0 2 139
— .9.00 9.99 1 11 175,65 R - 280 0.9 17.4 2% 29 .2 1389
10.60 10.99 1 10 165.82 15 261 0.9 16.5 26- 30 4] 2 136
11.00 11.99 1 9 155.70 22 246 1.0 15.6 31- 35 1 2 139
12.00 12.99 1 8 144.66 33 224 0.9 14.6 36- 40 0 ] 106
13.00 13.99 0 7 132.28 0 191 0.0 13.7 41~ 45 0 1 106
———e___14.00 14,99 . I 7. 182.28 S8 o1y w3 18,7 o 46- 50 o 1 106
15.00 19. 99" 5 6 118,095 67 173 8.8 12.4 51~ 75 0 1 106
20.00 24.99 0 1 35.00 106 0.0 3.6 76- 99 0 1 106
25.00 49.99 1 1 35.00 106 106 3.6 3.6 OVER- 99 1 1 106
50.00 74.99 0 0 0.00 0 0 0.0 0.0
— 12,00 99,99 O _ .0 0,00 O 0 0.0 0.0 e
GVER 99.99 0 (6] 0.00 0 0] 0.0 0.0
4
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PGINT T® POINT STUDY  04/01/87-04/30/87 BONIFAY TGO PONCE DE LEG PAGE 0003
_.__REVENUE AND MESSAGE LLEVEL. SUMMARY

NG ACCUM ACCUM Nei ACCUM HGURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
00T T 24 10 138 242.51 T T 441 ‘* [« 200 A~ I Y ¢ & M -~ S T - 437
.25 .49 37 128 241.11 41 430 0.2 21.6 02 29 76 379
.50 .74 20 91 227.44 34 389 1.5 21.4 03 6 47 321
.75 .99 11 71 214. 81 17 355 1.2 19.9 04 1 41 303
——— 21,00 1,24 8 60 205.47 13 338 __.0.8 18,7 . .. 05 7 30 299 _
1.25  1.49 6 B2 196 .24 15 325 0.6 17.9 06 T 3 23 7T T 224 ”
1.50 1.74 4 46 187.97 11 310 0.8 17.3 Q7 3 20 206
1.79 1.99 4 42 181.40 17 299 0.7 16.5 08 6 17 185
2.00 2.24 4 38 174.00 23 282 .0.8 15.8 09 1 11 137
———__ 2,23 2,49 3 34 165,20 16 __ 259 .0, 150 10 3 190 128
2.50 2.74 3 3 158.03 16 243 0.6 14.4 N 11 T~ 7
2.75 2.99 4 28 150.03 31 227 1.0 13.8 12 2 6 87
3.00 3.24 3 24 138.46 16 196 0.8 12.8 13 0 4 63
3.25 3.4¢9 1 21 129.19 4 180 0.3 12.0 14 2 4 63
—_— .. 3,50 3,74 O 20 _12%.83 0O 176 0.0 1Y.72 . 15 _ _ ©O .2 .35
3.75 3.99 1 20 125.83 5 176 0.5 1.7 16 1 z 35
4.00 4.24 4 19 121.92 32 171 1.5 11.2 17 0 ] 19
4.25 4.49 4 15 105.58 17 139 1.6 9.7 18 0 1 19
4.50 4.74 2 11 87.86 17 122 0.9 8.1 19 1 1 19
. 4.75 4,99 ) 9 7854 S5 105 0.4 7.2 20 0 0 0
5.00 5.89 1 8 73,78 1T J00 0.6 6.8 21 0 0 (0]
6.00 6.99 1 7 68.55 12 89 0.6 6.2 22 0 0 o
7.00 7.99 2 6 62.14 20 77 1.3 5.6 23 (o} 0 0
8.00 8.99 1 4 47.10 19 57 0.7 4.3 24 0 0 o
9,00 9,99 _1 3 38,26 8 38 0.9 3.6 25 o) 0 . o
10.00710.99 1 2 29.18 14 3 1.0 2.7 26- 30 0 0 0 *
11.00 11.99 0 1 18.40 0 16 0.0 1.7 31- 35 0 0 ]
12.00 12.99 0 1 18.40 0 16 0.0 1.7 36- 40 0 0 0
13.00 13.99 0 1 18.40 0 16 0.0 1.7 41- 45 0 0 0
.. 14,00 14,99 0 118,40 O 16 0.0 1.7 _46~5 O O 0
T 15.0019.99 1 1 18.40 16 16 1.7 1.7 51- 75 0 0 0
20.00 24,99 o] 0 0.00 0 0 0.0 0.0 76- 99 0 0 0
25.00 49,99 0 0 0.00 0 0 0.0 0.0 GVER- 99 0 0 0
50.00 74.99 0 0 0.00 0 0 0.0 0.0
— . 75.00 99,99 0 .0 9.0 0O O 9.0 990 . . —— i
COVER ~ 99.99 (0] 0] 0. 00 0 0 0.0 0.0
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POINT TO PGINT STUDY  04/01/87-04/30/87 PONCE D TG GRACEVILLE PAGE 0001
—ORIGINATING NUMBER DISTRIBUTION: _ __BUSINESS ACCOUNTS

ORIGINATING # = ------ REVENUE--~-------~—--- ~-SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
I S-COLL TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS OF USE

TTTOTALS T T T TTTzglos T T T Mo To - D o S o] 28 28 o -2 - T A A I o

-




-S075 X L. - XX X*

POINT TG POINMT STUDY 04/01/87-04/30/87 PGNCE D

T T TAVERAGE REVENUE PERTACCOUNT ~”
S-PAID s-coL
2.%6 . 00

TOTAL
. 2.56

HOURLY DISTRIBUTIGN OF MESSAGES
12 . 1 2 3 4 S

TO GRACEVILLE

BUSTNESS ACCOUNTS

XX .. % 06/17/87 20 13 45

PAGE 0002

AM 0 o] (o} (o]
PM 1 4 3 o 2 o)

DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL I DAY
— g g — — 5 e S . - S N
HOURLY DISTRIBUTION ©F HOGURS ©F USE
'” ) RF- 1 z 3 4 s 6 7 87 9 1o 1 T
AM .0 .0 .0 .0 .0 .0 0 a 4 1 0 0
— PM 21 PSR IS < S ¢ S -3 L0 o o e .0 .0 .0
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POINT TG PGINT STUDY 04/01/87-04/30/87 POGNCE D T8 GRACEVILLE PAGE 0003
. - REVENUE AND MESSAGE LEVEL SUMMARY _____~~~ ~  BUSINESS ACCOGUNTS e e .
N& ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T 00 T T2 0 2305 T 0 728 070 71 T e ) < T - B~ - o
.25 .49 0 9 23.05 0 28 0.0 1.1 02 1 6 25
.50 .74 1 9 23.05 1 28 0.0 1.1 03 3 5 23
.75 .99 1 8 22.38 2 27 0.0 1.1 04 o 2 14
——ee¥:00. 1,24 2 7 . 21.58__ .4 25 _ 0.2 . 1.1 05 ] 2 144
1,257 1.49 0 5 19,17 0 21 0.0 0.9 B ¢ T - S s N B e N -
1.50 1.74 1 5 19.17 5 21 0.1 0.9 07 0 1 9
1.7% 1.99 0 4 17.57 0 16 0.0 0.8 08 0 1 9
2.00 2.24 0 4 17.57 0 16 0.0 0.8 09 1 1 9
—— . 2.25 2,49 0O -4 1z.57 0 16 0.0 0,8 10 0O Q o
250 2.74 4] 4 17.57 0 16 0.0 0.8 T T T [0 B s T O
2.7 2.99 0 4 17.57 0 16 0.0 0.8 12 0 0 o
3.00 3.24 2 4 17.57 4 16 0.2 0.8 13 0 0 0
3.25 3.49 0 2 11.28 o] 12 0.0 0.6 14 0 0 0
_ 3.50 3,79 0 , 2. 1,28 0 12 ___0.0 0.6 15 0. .o _9o _
3.75  3.99 0 2 11.28 0 12 0.0 0.6 - 16 o 0 0
4.00 4.24 1 2 11.28 3 12 0.2 0.6 17 o 0 0
4.25 4.49 0 1 7.11 0 9 0.0 0.4 18 0 0 o
4.50 4.74 0 1 7.11 0 9 0.0 0.4 19 o o 0
—..4.75_.4.99 O V. . _7.01 . o 9 00 0.4 o 20 _ . O O _ ___ . .0
5.00 5.99 (¢] 1 7.TT 0 E:) 0.0 0.4 1 0 0 0
6.00 6.99 0 1 7. 11 0 9 0.0 0.4 22 0 0 0
7.00 7.99 1 1 7.11 9 9 0.4 0.4 23 0 0 0
8.00 8,99 0 0 0.00 0 o 0.0 0.0 24 0 0 0
—— 9.00 9,99 .. 060 90 0 . .0 00 900 25 _ .0 0 o
170.00°10.99 0 o] “0.00 0 [o] 0.0 0.0 26- 30 0 0 0
11.00 11.99 0 0 0.00 o] 0 0.0 0.0 31- 35 0 0 0
12.00 12.99 0 0 0.00 0 0 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 4% 0 o 0
- _.l4.00 14,99 O ____ 0O __.0.00 O O 0.0 0.0 el 4%6- %5 O O O
15.00 19.99 0 0] 0. 00 0 0 0.0 0.0 51- 75 0 0 0]
20.00 24.99 0 o 0.00 0 (o} 0.0 0.0 76- 99 o o o
25.00 49.99 0 0 0.00 0 0 0.0 0.0 OVER- 99 0 o 0
50.00 74.99 0 0 0.00 0 0 0.0 0.0
e .7%.0099.99 O O 0.00 0 .0 0.0 0,0 . e
OVER  99.99 0 [} 0.00 0 0 0.0 0.0
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POINT TO POINT STUDY  04/01/87-04/30/87 PONCE D TG BONIFAY
L ORIGINATING NUMBER DISTRIBUTION: . _BUSINESS ACCOUNTS

PAGE 0001

ORIGINATING # ------REVENUE------~~~----- ~--SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
S-PAID S-COLL TOTAL M/S DDD 10T MSGS MSGS MSGS MSGS OF USE

TTTOTALSTT 330.60 T.70 332.30 T B Y- ¥ 545 1 546 B44 T 22909
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POINT TGO PGINT STUDY  04/01/87-04/30/87 PONCE D TGO BONIFAY PAGE 0003
— REVENUE AND MESSAGE_LEVEL SUMMARY _ BUSINESS ACCOUNTS

NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. ILEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
00 .24 h | 39 332.30 o 1 546 0.0 29.9 - o1 8 7 39 546 o -
.25 .49 6 38 332.13 7 545 0.1 29.9 02 4 31 538
.50 .74 2 32 329.94 4 538 0.1 29.8 03 2 27 530
.75 .99 1 30 328.66 3 534 0.1 29.7 04 q 25 524
—— . .1.00 V.24 1 29 327.76 2 _ %3 0, 29,6 05 =2 21 508
1.25 1.49 3 28 326.67 8 529 0.3 29.5 - 06 T 19 498
1.50 1.74 2 25 322.52 S 521 0.3 29.2 a7 3 18 492
1.75 1.99 1 23 319.28 5 516 0.2 28.9 08 1 15 471
2.00 2.24 0 22 317.47 (0] 511 0.0 28.7 09 1 14 463
— . 2.25_2.49 2 22 317.47 11 511 0.4 28,7 __ __  jo 0 13 454
2.50 2.74 [o] 20 312.64 4] 500 0.0 28.3 o 1M [0 R < 454
2.7 2.99 3 20 312.64 16 500 0.7 28.3 12 0 13 454
3.00 3.24 0] 17 304.00 0 484 6.0 27.6 13 0 13 454
3.25 3.49 1 17 04.00 <] 484 G.4 27.6 14 [8) 13 454
eee 8,50 3,74 1 16 300,67 7 475 0,3 27,2 {5 o 13 454
3.75 3.99 0 15 297. 1 o] 468 0.0 26.9 T6 T 13 454
4.00 4.24 1 15 297 .11 6 468 0.5 26.9 17 1 12 438
4.25 4,49 (o] 14 293. 11 0 462 0.0 26. 4 18 1 11 421
4.50 4.74 (o] 14 293. 11 0 462 0.0 26.4 19 [s] 10 403
e 4,75 _4.99 0 14 293,11 0 462 0.0 26.4 .20 0O 10 408
5.00 5.99 1 14 293 .11 8 462 0.2 26.4 27 1 170 403
6.00 6.99 (0] 13 287 .52 o] 454 0.0 26.2 22 2 2] 382
7.00 7.99 1 13 287.52 18 454 0.8 26.2 23 (o] 7 3386
8.00 8.99 0 12 280.2 0 436 0.0 25.4 24 0 7 338
- ....9.00 9.99 O 12 280,26 0 436 0.0  25.4 ) > .0 7 338
10.00 10.99 2 12 280,26 47 436 1.8 25.4 26- 30 T 7 338
11.00 11.99 2 10 258.42 44 389 2.0 23.6 31- 36 1 6 312
12.00 12.99 o] 8 234.58 0 345 0.0 21.6 36- 40 1 S 281
13.00 13.99 0 8 234.58 (0] 345 0.0 21.6 41- 45 1 4 242
e 14.00 14,99 1 8 234.58 16 345 1.4 _21.6 ______ 46-50 1 3 197
157600 19.99 1 779799 31 329 14302 5T 75 1 2 147
20.00 24.99 1] 6 202. 99 17 298 2.7 18.8 76~ 99 1 1 95
25.00 49.99 4 5 182.78 186 281 10.7 16.1 OVER- 99 0 0 0
50.00 74.99 1 1 62.51 95 a5 S.4 5.4
__75.00 99.99 0 0 0.00 o o 0.0 0.0 o
— OVER ©9.99 0 0 0.00 0 0 0.0 00
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POINT TO PGINT STUDY  04/01/87-04/30/87 PONCE D TO WESTVILLE
~ORIGINATING NUMBER DISTRIBUTION: = __BUSINESS ACCOUNTS =

TOTAL

ORIGINATING # = ~----- REVENUE

S-PAID S-CcoLL

PAGE 0001

--SENT PAID MSGS--
M/S DDD TOT

S~-COLL
MSGS

TOTAL
MSGS

STA PER HOURS
MSGS MSGS OF USE

TTTOTALS 37.21 1.35 38756 0 1719 TieTT 1 120 "7 7120 R ¢ D < T | -
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PSINT TG POINT STUDY 04/01/87-04/30/87 PONCE D TG WESTVILLE PAGE 0003
___REVENUE AND MESSAGE LEVEL SUMMARY . BUSINESS ACCOUNTS I o
NO ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T V00 T U247 T T0 29 38.56° 710 120 0.2 6.1 o1 13 29 120
.25 .49 3 19 36. 92 S 110 0.4 5.9 o2 q 16 107
.50 .74 q 16 35.65 12 105 0.4 5.5 03 3 12 99
.75 .99 3 12 33.32 10 93 0.4 5.1 04 3 9 90
1,00 V.24 % 9 30,72 2 83 0.2 4.7 065 0 6 78
1.2571.49 2 8 29.62 5 81 0.3 4.5 - 06 T T2 [ 78 o
1.50 1.74 [0} 6 26 . 88 0 76 0.0 4.2 07 1 4 66
1.75 1.99 1 5 26 . 88 7 76 0.2 4.2 08 0 3 59
g.gg g.%g } 3 gg.gé 18 69 0.3 g.O 09 0 3 59
e 2.25 2,49 1 4 22,89 10 63 __ 0.3 3.7 79 1 3 59 o
2.50 2.74 6] 3 20.53 [] 53 0.0 3.4 R N | [ 2 49 .
2.75 2.99 1 3 20.53 4 S3 0.5 3.4 12 (0] 2 49
3.00 3.24 o] 2 17.78 0 49 0.0 2.9 13 0 2 49
3.25 3.49 0 2 17.78 (o] 49 0.0 2.9 14 o] 2 49
. .3.50.3.74 O _ . 2 17.78 0 49 Q0.9 2.9 {5 ] 2 49
3.75 3.99 o] 2 17.78 0 49 0.0 2.9 16 [o] 1 34
4.00 4.24 (0] 2 17.78 (o] 49 0.0 2.9 17 o] 1 34
4.25 4.49 0 2 17.78 o] 49 0.0 2.9 18 o] 1 34
4.50 4.74 o] 2 17.78 0 49 0.0 2.9 19 0 1 34
——_4.75.4.99 1. 2 17.78 1S 49 0.8 2.9 .20 e 1 34
5.00 5.99 0] T 12.95 o] 34 0.0 2.7 21 0 1 34
6.00 6.99 (¢] 1 12,95 o] 34 0.0 2.1 22 (0] 1 34
7.00 7.99 (0] 1 12.95 0 34 0.0 2.1 23 (o] 1 34
8.00 8.99 0] 1 12.95 o 34 0.0 2.1 24 O 1 34
,,,,,, 2,00 9,99 0 1 1295 © 34 0.0 2.1 25 o 1 . 34
10.00 10.99 [e] i 12.95 o] 34 0.0 2.1 26- 30 o] 1 34
11.00 11.99 (¢] 1 12.95 0 34 0.0 2.1 31- 35 1 1 34
12.00 12.99 1 1 12.95 34 34 2.1 2.1 36~ 40 0 0 ¢]
13.00 13.99 0 0] 0.00 0 (o] 0.0 0.0 41- 45 (0] 0 0
e .14.0014:99 O O _0.00 - T 0.0 0.0 . 4e-50 0O o o
15.0019.99 0 [o] a.00 [¢] O 0.0 0.0 51- 75 o] [¢] 0
20.00 24.99 0 (e} 0.00 0 Q 0.0 0.0 76- 99 (o] 0 0
25.00 49,99 0 [0} 0.00 0 0] 0.0 0.0 OVER- 99 o] 0 [e]
50.00 74.99 o] o] 0.00 (e] [o] 0.0 0.0
e 75.00 99,99 0O _ 0 000 0 0 0.0 0.0 ) S
OVER 99.99 0 [o] 0.00 [¢] 0 0.0 0.0




‘L5075 X

— L XX % L3 S *X o *x 06/17/87 20 13 45
POINT TG POINT STUDY  04/01/87-04/30/87 PONCE D TG REYNOLDS HIL PAGE 0001
~ORIGINATING MNUMBER DISTRIBUTION: _ _BUSINESS ACCOUNTS . -
ORIGINATING # ------ REVENUE - ----~~~=--—-~ --SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
S-PAl S-coLL TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS  OF USE
TOTALS 49,54 4,25 53,7977 1 115 16 2 118 718 0 5.5 )
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TLSO75 _ _ x xx xx xx xx % 06/17/87._20 13 45

PGINT TO POINT STUDY  04/01/87-04/30/87 PGNCE D TO REYNOLDS HIL PAGE 0003
—REVENUE _AND MESSAGE LEVEL SUMMARY - BUSINESS ACCOUNTS

NO ACCUM ACCUM NG ACCUM HOURS  ACCUM MSG NO ACCUM  ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE  HOURS LEVEL  ACCTS ACCTS MSGS
00 24 2 23 53,79 T2 118 0.0 578 TTRT T g T ey 118
.25 .49 8 21 53.68 9 116 0.3 5.5 02 2 14 109
.50 .74 1 13 50.89 3 107 0.1 5.2 03 1 12 105
.75 .99 1 12 50.16 4 104 0.1 5.1 04 3 11 102
—1.00 124 111 49.21 4. .10 01 850 05 1 '8 e
1725 1.49 1 16 4803 4 96 0.2 479 06 z 7 85
1.50 1.74 0 9 46.64 0 92 0.0 4.7 07 1 5 73
1.75 1.99 0 9 46.64 0 92 0.0 4.7 08 1 q 66
2.00 2.24 1 9 46.64 6 92 0.1 4.7 09 0 3 58
2.25 2.49 1 8 44.64 8 86 0.4 4.6 o 10 0o 3 58
550 2.74 1 7 42 6 78 0.4 4.2 11 1 R ¥ 58
2.75 2.99 1 6 39.57 5 72 0.2 3.8 12 0 2 47
3.00 3.24 0 5 36.74 ) 67 0.0 3.6 13 0 2 47
3.25 3.49 0 5 36.74 0 67 0.0 3.6 14 0 2 a7
. 3.50 3.74_ 0 5 _ . 36.74 0 67 0.0 3.6 ) 5. o6 2 47 i
3.75 3.99 0 5 36.74 0 67 0.0 3.6 16 ) 3 47
4.00 4.24 0 5 36.74 ) 67 0.0 3.6 17 0 2 47
4.25 4.49 2 5 36.74 9 67 0.9 3.6 18 0 2 47
4.50 4.74 0 3 28.06 ) 58 0.0 2.7 19 1 2 47
e 4,99 0 3 __ 28.06 0 58 0.0 2,7 20 O 1 28
5.00  5.99 1 3 28706 1 58 0.5 277 3 0 1 28
6.00 6.99 0 2 22.98 ) 47 0.0 2.2 22 0 1 28
7.00 7.99 0 2 22.98 0 47 0.0 2.2 23 ) 1 28
8.00 8.99 0 2 22.98 0 47 0.0 2.2 24 0 1 28
——e . 2,00 9,99 0 2 _...22.98 0 47 0.0 2.2 .25 9 L 28
“7710.00 10,99 0 2 52,98 0 47 0.0 2.2 26- 30 q 1 28
11.00 11.99 2 2 22.98 a7 47 2.2 2.2 31- 35 ) 0 0
12.00 12.99 ) ) 0.00 o ) 0.0 0.0 36- 40 o 0 )
13.00 13.69 0 0 0.00 0 0 0.0 0.0 41- 45 ) 0 0
14,00 14.99 o 0 0,00 0 0 0.0 0.0 46-50 0 © 0
TTTTTTT{5T00 19,69 ) 0 0.00 0 4] 070 0.0 51- 75 0 [ 4]
20.00 24.99 ) 0 0.00 ) 0 0.0 0.0 76- 99 ) ) 0
25.00 49.99 0 0 0.00 0 0 0.0 0.0 OVER- 99 o 0 o
50.00 74.99 ) 0 0.00 0 0 0.0 0.0
75,00 99,99 0 0 0.00 0 0 0.0 0.0
OVER 99.89 0 0 0! 0 ) 0.0 0.0
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PAGE 0001
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TOTAL
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% 06/17/87 _ 20 13 45
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TLSO7S = x X X X X X X X X -~ x 06/17/87 20 13_45

POINT TO POINT STUDY  04/01/87-04/30/87 REYNOLDHI TO GRACEVILLE PAGE 0003
. REVENUE_AND MESSAGE_LEVEL SUMMARY _.BUSINESS ACCOUNTS

NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS oF USE HBURS LEVEL ACCTS ACCTS MSGS
700 T 24 T 10 22.37 0 28 070 1.1 01 T4 10— 28 )
.25 .49 3 10 22.37 3 28 0.0 1.1 02 1 6 24
.50 .74 0 7 21.27 0 25 0.0 1.1 03 1 5 22
1.00 1.4 5 { 558 o 2> 0.0 1.0 05 5 1 '9
— —1.00 1. X Jde.s. . 0 22 . . ) 05 0 L
1.25 7 17.49 0 5 BEN<3 0 22 0.0 T.07 06 [0 1 7 T
1.50 1.74 0 5 19.51 0 22 0.0 1.0 o7 1 1 7
1.75 1.99 0 5 19.51 0 22 0.0 1.0 08 0 0 0
2.00 2.24 2 5 19.51 7 22 0.2 1.0 09 0 o (v}
2,25 2.49 0O 3 15.17 0 _15 0.0 0,8 B 10 0 o 0
T 2,50 2.74 0 3 5. 1T7 0 5 0.0 0.8 1T 0 TG (] .
2.75 2.99 0 3 15.17 0 15 0.0 0.8 12 0 0 (o}
3.00 3.24 } 3 15.17 4 15 0.2 0.8 13 0 0 o]
3.25 3.49 0 2 11.96 0 11 0.0 0.6 14 v) 0 0
— __..8.%50 3,749 O _ .2 11.96 0 U S 9.0 ..0.6 - o 15 .0 (O S -
3.75 7 3.99 0 2 11.96 0 | 6.0 0.6 16 o 0 O T
4.00 4.24 1 2 11.96 4 11 0.2 0.6 17 0 o) o
4.25 4.49 0 1 7.84 0 7 0.0 0.4 18 o e} s
4.50 4.74 0 1 7.84 0 7 0.0 0.4 19 0 0 0
4,75 4.99 0 1 7.84 0 7 0,0 0.4 . 20 .0 0 0
5.00 5.99 6] 1 7. 84 0 7 0.0 0.4 21 0 0 0
6.00 6.99 0 1 7.84 0 7 0.0 0.4 22 0 0 0
7.00 7.99 1 1 7.84 7 7 0.4 0.4 23 0 0 0
8.00 8.99 0 o] 0.00 0 0 0.0 0.0 24 0 o} 0
—___...9.00 9.99 (0] o) 0.00 0 QO 0,0 0.0 . 25 R ¢ ) o 0 -~
10.00 10.99 0 [o] 0.00 [¢] 0 0.0 0.0 26- 30 0 0 0]
11.00 11.99 0 o} 0.00 0 0 0.0 0.0 31- 35 0 0 0
12.00 12.99 0 0 0.00 0 0 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 45 0 0 0
..14.00_14.99 0 9 _.._.0.00 _0 .9 ...0.0 0.0 o . 46- 50 0O 0 9
15.00719.99 0 0 0.00" (0] 0 0.0 0.0 51-75 0 (0] 0
20.00 24.99 o 0 0.00 0 o 0.0 0.0 76- 99 0 o} (¢}
25.00 49.99 0 0 0.00 o] o 0.0 0.0 GVER- 99 0 0 0
50.00 74.99 o 0 0.00 0 0 0.0 0.0
. 795,0099,9¢ O O 0,00 _ 0 .0 _0.0 0.0 e R o
TTTTTOVEL 8g. 99 " 0 [o ]} 0.00 (o] 0 0.0 0.0




TLSO075 % X %k * X * X * %

- — x 06/17/87 20 13 4%
POINT TO POINT STUDY  04/01/87-04/30/87 REYNOLDHI TGO PONCE DE LEO PAGE 0001
—ORIGINATING NUMBER DISTRIBUTION: __ BUSINESS ACCOUNTS
ORIGINATING # ~-=--- REVENUE---=---~--~~-- --SENT PAID MSGS-- sS-coLL TOTAL STA PER HOURS
S-PAID S-coLL TOTAL M/S DDD TeT MSGS MSGS MSGS  MSGS  OF USE
TOTALS 18.717 T00 18717 0 33 33 ¢ 33 33 0 T7



TLSO75 % _ XX XX o * X x % % 06/17/87__20 13 45
PGINT TO POINT STUDY  04/01/87-04/30/87 REYNOLDHI TG PONCE DE LEO PAGE 0002
T TAVERAGE REVENUET PERACCOUNT BUSTNESS ACCOUNTS
S-PAID s-coL TOTAL
. 3.63 . . 00 3.63
HOURLY DISTRIBUTION OF MESSAGES
12 1 2 4 5 6 7 _ 9 10 11 .
AM ) ) ) 0 ) 1 ) 4 7 1 1
PM 2 5 4 1 4 ) 1 1 1 ) 0
DAILY DISTRIBUTIGN OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
" 31 T 1 0 -
HOURLY DISTRIBUTION 6F HOURS OF USE
12 1 2 3 4 5 6 7 5 9 TO 1
AM .0 .0 .0 .0 ) .0 A .3 .2 .
PM .1 .2 4 .0 .Q .0 2 0 .0 o




[LSO75 X

x X

X X

X X

x 06/17/87 20 13 45

PGINT TG POINT STUDY
___ REVENUE AND MESSAGE LEVEL SUMMARY _

04/01/87-04/30/87

REYNGLDHI

_BUSINESS ACCQUNTS

TG PONCE DE LEO

PAGE 0003

NG ACCUM ACCUM NG ACCUM HOURS  ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS O6F USE  HGURS LEVEL ACCTS ACCTS  MSGS
0024 o 5 18717 (0] 33 00 7 o1 P 5 33
.25 49 1 5 18.17 1 33 0.1 1.7 02 1 3 31
.50 74 0 4 17.68 0 32 0.0 1.6 03 0 2 29
.75 .99 ) 4 17.68 0 32 0.0 1.6 04 ) 2 29
1,00 1.24 1 4 17.68 1 32 0.1 1.6 _ 05 0 2 29
1,25 1,49 1 3 16.60 > 37 02 15 06 0 T2 29
1.50 1.74 0 2 15.31 ) 29 0.0 1.3 07 0 2 29
1.75 1.99 0 2 15.31 0 29 0.0 1.3 08 0 2 29
2.00 2.24 ) 2 15. 31 0 29 0.0 1.3 09 1 2 29
2.25_2.49 0O 2 15.3] o 29 0.0 1.3 10 o 1 20
2.50 2,74 0 2 1531 0 25 070 1.3 1 0 ] 20
2.75 2.99 0 2 15.31 0 29 0.0 1.3 12 0 1 20
3.00 3.24 ) 2 15.31 ) 29 0.0 1.3 13 0 1 20
3.25 3.49 1 2 15.31 9 29 0.2 1.3 14 0 1 20
.3.50 3.74 O ___ _1...11.99 0O 20 0.0 R 15 o 1 20
T35 3099 0 1 1199 0 20 0.0 11 16 ) 1 20
4.00 4.24 o 1 11.99 ) 20 0.0 11 17 0 1 20
4.25 4.49 0 1 11.99 0 20 0.0 1.1 18 0 1 20
4.50 4.74 ) 1 11.99 0 20 0.0 1.1 19 ) 1 20
4.75 4.99 0O 1 11.99 0 .20 0.0 1.] 20 120
500 5.99 0 1 11.99 0 2 0.0 1.1 21 0 0 0
6.00 6.99 ) 1 11.99 0 20 0.0 1.1 22 0 0 0
7.00 7.99 0 1 11.99 0 20 0.0 1.1 23 0 0 0
8.00 8.99 0 1 11.99 ) 20 0.0 1.1 24 0 0 )
9,00 9.99 o 1 11.99 0 20 0.0 1.1 _25 0 0 0
10,00 10,69 0 1 11,99 0 20 0.0 1 26-"30 0 ) 0
11.00 11.99 1 1 11.99 20 20 1.1 1.1 31- 35 ) 0 0
12.00 12.99 0 0 0.00 ) 0 0.0 0.0 36- 40 0 0 0
FR i S S S 1t SN TN S 1 M IS S S S
14,00 14,99 0 . . . . 6- L - i
15700 19765 0 0 0.00 0 0 0.0 0.0 51- 75 0 0 0
20.00 24.99 0 0 0.00 ) 0 0.0 0.0 76- 99 ) ) 0
25.00 49.99 ) 0 0.00 0 0 0.0 0.0 GVER- 99 ) o o
50.00 74.99 0 0 0.00 0 0 0.0 0.0
75.00 _99.99 0 0 __ 0,00 0 0. 0.0 0.0 e _
OVER 89799 0 ] 0.00 0 0 00 0.0




Ls075  x XX xx xx xx x 06/17/87._20 13 45
PGINT TG PGINT STUDY  04/01/87-04/30/87 WESTVILE TG GRACEVILLE PAGE 0001
_ORIGINATING NUMBER DISTRIBUTICON: e BUSINESS_ACCOUNTS
ORIGINATING # ------ NUE=---~=-==-=~-=- --SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
S-PAID S-coLL TOTAL M/S DDD TeT MSGS MSGS MSGS MSGS OF USE
“TTBTALS 20,74 700 2014 ) 21 21 0 21 21 0 .4
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20 13 45

PAGE 0002

7 TTAVERAGE REVENUE PER ACCOUNT
S-PAID S-CoL
2.5 .00

BUSTNESS
TOTAL
2.51_

ACCUUNTS

HOURLY DISTRIBUTIGN OF MESSAGES
.12, 1 —2 3.4 S

AM o] 0 0 (o} 0 o]
PM 2 3 1 2 2

|
o N O

ko

o N,

DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN

HOL I DAY

19T 2 [o] [o] T B o o o
HGURLY DISTRIBUTION OF HOURS OF USE
A - 2 - 3 T4 5 6 7 9 10 11 T
AM .0 .0 .0 .0 .0 .0 .0 .0 1 .3 .2
—— . PM . 3 Y i .0 .0 .0 .0 i .0 .90 .0




20 13 45
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X X X X

x K
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PAGE
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L8075 x _ _
POINT TO POINT STUDY

JORIGINATING NUMBER DISTRIBUTIO

ORIGINATING # ----- 6REVENU

S-CO

X X

06/17/87_

20 13 45

* X - X X L X

04/01/87-04/30/87
N:

WESTVILE TG PONCE DE LEO PAGE 0001

BUSINESS ACCOUNTS

E ______________
TOTAL

HOURS

PER
OF USE

MSGS

STA

TOTAL
MSGS

MSGS

S-COLL

-~-SENT PAID MSGS--
MSGS

M/S DDD TOT

“TTOTALS 14789~ T .00 14789 6] 42 42 ¢} 4Z T a2z 6T 2.8 " T



Lso7s _x SR, 5. S XX

POINT TO POINT STUDY 04/01/87-04/30/87

WESTVILE

TO PONCE DE LEG

PAGE 0002

___x 06/17/87 20 13.45

T AVERAGE TREVENUE PER ACCOUNT ~ = T T RS TRESS TACCOUNTS - — -
S-PAID s-ceL TOTAL
——— .06 .90 A0 —— e - _
HOURLY DISTRIBULITION OF MESSAGES
- 12 .. 2 . - 4 5 ___ & -8 _ 9 10 11 R
AM 0 0 0 0 0 0 0 5 1 2 3
PM o 5 3 5 a 2 6 3 0 1 0
DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
S 5 - e o e ] -
HOURLY DISTRIBUTION OF HOURS OF USE
R - I 2 3 4 5 6 - 1 H e I R
AM .0 .0 .0 .0 .0 .0 .4 .0 o A
PM .0 .8 2 .2 T I R * S Y ¢ S



LS075 X X X o * X _ X X * X o x 06/17/87 20 13 45 ~
POINT TGO POINT STUDY 04/01/87-04/30/87 WESTVILE TG POGNCE DE LEG PAGE 0003
. _REVENUE AND MESSAGE LEVEL SUMMARY _  BUSINESS ACCOUNTS __ e
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
00" .24 T2 14 T4, 89 2 42 0.0 2.8 [e]] 5 14 42
.25 .49 4 12 14.63 S 40 0.3 2.8 02 2 9 37
.50 .74 2 8 13.21 6 35 0.3 2.5 03 1 7 33
SN B TS 11 S S SR I B T
100 124 0O 4 _10.20 O ____ 18 0 . € 05 1.3 )
1.25 1.49 0 4 “10.20 0] 18 0.0 1.8 - 06 B - 13
1.50 1.74 0 4 10.20 (0] 18 0.0 1.8 Q7 1 1 7
1.75 1.99 2 4 10.20 1 18 0.7 1.8 08 (o] 0 0
2.00 2.24 1 2 6.46 4 7 .0.3 1.1 09 0 o] (o]
. 2.25 2.49 0 _ 1 4.44 o 3 0.0 _ 0.8 _ 10 0 0 0
2.50 2.74 o] 1 4,44 o] 3 0.0 0.8 T3 [ " 0 [0}
2.75 2.99 0 1 4.44 (¢] 3 0.0 0.8 12 (o] (o] (o]
3.00 3.24 0 1 4.44 (o] 3 0.0 0.8 13 0] (0] o]
3.25 3.49 (o] 1 4.44 0 3 0.0 0.8 14 0 0 0
. .3.50 3.74 0 1. 4,44 0 3 00 0,8 15 0. 0 0o ,
3.75 3.99 0 1 4.44 (8] 3 0.0 0.8 16 o "0 0
4.00 4.24 0 1 4.44 0 3 0.0 0.8 17 0 o] 0
4.25 4.49 1 1 4.44 3 3 0.8 0.8 18 Q 0 (o]
4.50 4.74 (o] 0 0.00 (0] 0] 0.0 0.0 19 0 (o] 0
. 4.75 4.99 0 0 0,00 O 0 0.0 0.0 _ 20 0 o0 o
5.00 5.99 0 (0] 0.00 0 0 0.0 0.0 21 (0] [e] 0
6.00 6.99 [} o] 0.00 o] 0 0.0 0.0 22 0 0] o
7.00 7.99 (¢] o] 0.00 0 (o] 0.0 0.0 23 (o] 0 o]
8.00 8.99 0 0 0.00 (o] 0 0.0 0.0 24 (o] o] o]
..9.00 9,99 06 .0 . 0.00 _ 0O 0 0.0 0.0 325 0 - S D
10.00 10.99 0] o] 0.00 0 [e] 0.0 0.0 26- 30 0 0 (o]
11.00 11.99 0 0 0.00 0 0 0.0 0.0 31- 35 (¢] o] (o]
12.00 12.99 0 (0] 0. 00 (0] [o] 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0] 0.00 0] (0] 0.0 0.0 41~ 45 (8] 0 0
. 14.0014.99 O _ 0 0.00 0. 0 9.0 0.0 46-5 0 _ 0 0 }
o 15.00 19.9% o) 0] 0.00 [e] [o] 0.0 0.0 51- 75 [o] 0 [e])
20,00 24,99 (0] o] 0.00 0 (¢] 0.0 0.0 76- 99 [¢] 0 (o]
25.00 49,99 (o] (0] 0.00 0 0 0.0 0.0 OVER- 99 (o] (o] o]
50.00 74.99 (o] (o] 0.00 (o] 0] 0.0 0.0
. 75,0099.99 6 0 _0.00 0O 0 0.0 0.0 S,
OVER 99.99% (o} [o] 0.00 o] 0 0.0 0.0
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S075 x * %
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x 06/17/87 20 13 4S5

POINT TO POINT STUDY

04/01/87-04/30/87

WESTVILE

T AVERAGE REVENUE PER ACCOUNT
S-PAID S-CoL
.00 . 00

T3 PONCE DE LEO

PAGE 0001

RESTDENT ACCYUNTS
TOTAL
.00

HOURLY DISTRIBUTICON OF MESSAGES
12 1 2

AM o] 0 0
PM 0 0 0

DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN

HOL I DAY

o] o o

HOURLY DISTRIBUTION OF HOURS OF USE

-5

12 1 2
AM .0
PM .0 .0 .0

F



rL$Q7s%  x kK kR X X X X e x 06/17/87__20 13 45
POINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE TO PONCE DE LEG PAGE 0002
e .. REVENUE AND MESSAGE LEVEL SUMMARY ==~ RESIDENT ACCOUNTS ~ S .
NO ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T 00 TI24TTTTTTTT 1 0. 00 0] 0 0.0 0.0 [0} T 9]
.25 .49 0 0 0.00 0 0 0.0 0.0 02 0 o 0
.50 .74 o] 0 0.00 0 0 0.0 0.0 03 ¢] 0 o
.75 .99 0 0o 0.00 0 0 0.0 0.0 04 o] (o} o}
——— .00 1.249 O O 000 O O 0,0 . 0.0 . 05 ... 0 [¢) 0
1.25 7 1.49 [o] 0 70.00 0 [0] 0.0 0.0 06 0 e} (o] o
1.50 1.74 0 o 0.00 o] o) 0.0 0.0 07 0 o 0
1.75 1.99 0 o) 0.00 0 o 0.0 0.0 08 0 o o]
2.00 2.24 o o) 0.00 o] o] 0.0 0.0 09 0 o o
e 2.25 2,49 0O 0 0.00 0O .. 0o 90,0 0.0 10 o 0 0 .
2.50 2.74 0 o] 0.0 o} o} 0.0 0.0 T 11 o” 0 [o]
2.75 2.99 o) o] 0.00 0 o] 0.0 0.0 12 0 0 o
3.00 3.24 0 0 0.00 o] 0 0.0 0.0 13 0 0 0
3.25 3.49 0 o] 0.00 0 o] 0.0 0.0 14 0 0 0
——_$.%0 3,74 O .0 000 O O 00 0,0 . 15, 0. 0 Qo
3.75 3.99 ¢) 0 0.00 9] 9] 0.0 0.0 16 0 o] 0
4.00 4.24 o 0 0.00 o] o 0.0 0.0 17 4] 0] o
4.25 4.49 0 0 0.00 0 [0} 0.0 0.0 18 0 0 0
4.50 4.74 0 o) 0.00 o o 0.0 0.0 19 o o 0
o 4.75 4,99 0 0 0,00 o 0 0.0 0.0 .29 O O o
5.00 5.99 9] 0 0.00 o) o] 0.0 0.0 21 [ 0 o]
6.00 6.99 0 0 0.00 o o 0.0 0.0 22 o o o
7.00 7.99 o} o) 0.00 0 (0] 0.0 0.0 23 o] 0 o}
8.00 8.99 0 o} 0.00 o o 0.0 0.0 24 0 0 (o)
9,00 9,99 .0 __ 0 0,00 0 .0 0.0 0.0 .25 0 o _ 0
T 10.060 10.99 7 6] 0 0.00 0 0 0.0 0.0 26- 30 0 0 ]
11.00 11.99 o 0 0.00 0 o] 0.0 0.0 31- 35 6] 0 o}
12.00 12.99 0 0 0.00 0 o 0.0 0.0 36- 40 0 (o) o
13.00 13.99 o] 0 0.00 0 o 0.0 0.0 41- 45 0 0 o
B 14,00 14.99 0 __ 0 0,00 0 - 0 0.0 0.0 B 46- 50 0 0 0
T 15,00 19,99 ¢ o} 0.00 o] 0 0.0 0.0 S51-"75 o] 4] o]
20.00 24.99 0 0 0.00 0 0 0.0 0.0 76- 99 o] (o] o
25.00 49.99 0 0 0.00 0 o 0.0 0.0 GVER- 99 o] (o] o}
50.00 74.99 0 0 0.00 0 0 0.0 0.0
- ..75.00 99,99 O _ 0 0.00_ 0 N ¢ ~..0.0 0.0 - -
T OVER 99.99° o) o] 0.00 o] [¢] 0.0 0.0
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POINT TO POINT STUDY 04/01/87-04/30/87 BONIFAY

TGO GRACEVILLE

PAGE 0002

T TAVERAGE REVENUE PER ACCOUNT o T TRESTDENT ACCOUNTS
S-PAID s-coL TOTAL
e 2. 18 —— 209 ——— 2,27 - - -
HOURLY DISTRIBUTION OF MESSAGES
- e .2 3 .4 5. 6 S 8 .9 S 1o S —
AM 6 0 0 6 14 19 75 149 202 179 154 158
PM 135 131 152 198 237 230 252 283 233 154 37 10
DAILY DISTRIBUTIOM OF MESSAGES
WEEK DAY SAT SUN HOL I DAY
- 0-4+1* R -2° R 326 o e T o ) - T T
HOURLY DISTRIBUTION ©F HOURS OF USE
A - A - 3 - 2+ 2 e - < RS I ¢ S I H
AM .3 .0 .0 .2 1.1 .6 3.0 7.9 12.6 8.9 9.8 8.4
SN d x IO - 7.8 7.9 1.3 15.4 la.6  20.3 6.9 . 21.0 22.1 8.4 2.5 .
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POINT TG POINT STUDY 04/01/87-04/30/87 BONIFAY TG GRACEVILLE PAGE 0003
e REVENUE AND MESSAGE LEVEL SUMMARY - -....RESIDENT ACCOUNTS _ .
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS 6F USE HOURS LEVEL ACCTS ACCTS MSGS
" - 700 T2 73 TIeTTT 73T 64 T T TS 3,014 0.5 21877 01 <K 761 3,074
.29 .49 178 688 1,719.75 217 2,939 6.0 218.2 02 125 442 2,695
.50 .74 81 510 1,656.31 164 2,722 8.2 212.2 03 81 317 2,445
pe SR B dREERes  lE 2R e e 808 R T
———ne 300 Y24 0 B85 378 1,561,090 117 2,445 6.8 197.8 _05 35 176 9 e
1.25 1.49 42 323 1,499.46 136 2,328 5.4 191.0 o CTT06 T T T 27T T 14T )
1.50 1.74 45 281 1,441.71 136 2,192 9.0 185.6 07 - 13 114 1,625
1.75 1.99 22 236 1,369.19 77 2,056 5.3 176.6 08 17 101 1,534
2.00 2.24 28 214 1,328.68 108 1,979 6.8 171.3 0% 17 84 1,398
——— 2.28% 2.4 14 186 1,269,39 61 1,871 3,9 164.% _10 B 7 67 1,249 e
2.50 2.74 10 172 1,235,895 42 1,810 3.0 160.6 11 7T T 60 s
2.75 2.99 16 162 1,209.98 66 1,768 5.7 157.6 12 3 53 1,098
3.00 3.24 12 146 1,164.25 65 1,702 3.9 151.9 13 i1 S50 1,062
3.25 3.49 10 134 1,126.56 70 1,637 3.5 148.0 14 & 39 919
————...3.%0 3,74 8 124 1,092,901 65 _ 1,87 3.7 144,518 3 33 e3s
3.7% 3.99 12 115 1,060.%5% 75 1,502 6.2 140.8 16 3 7730 790
4.00 4.24 7 103 1,014.07 43 1,427 4.0 134.6 17 4 27 742
4.25 4.49 10 96 985.47 102 1,384 5.1 130.6 18 4 23 674
4.50 4.74 4 86 941.85 16 1,282 2.1 125.5 19 1 19 602
—eee.24.75_..4.929 10 82 923,48 93 1,266 6,0 128,420 1. _ 18 583
5.00 5.99 12 7 875.08 87 1,173 8.2 117.4 21 1 17 563
6.00 6.99 10 60 811.36 96 1,086 8.0 109.2 22 1 16 542
7.00 7.99 13 50 747 .32 188 o980 12.0 101.2 23 S 15 520
8.00 8.99 5 37 652,56 66 802 5.4 89.2 24 3 10 405
——ee..9,00 9,99 7 32 609.63 1y 736 7.0 83,8 25 Q9 7 333
TTTTTTT10.00 10.99 0 25 544,14 625 0.0 76.8 26~ 30 3 7 333
11.00 11.99 S 25 544 .14 88 625 8.3 76.8 31- 35 (6] 4 254
12.00 12.99 4 20 486 . 86 56 537 7.2 68.5 36- 40 2 4 254
13.00 13.99 2 16 436 .65 31 481 3.7 61.3 41- 45 1 2 181
14,00 14,99 2 14 410,12 25 450 4.0 57.6 46- S50 L0 1. 1839
15,00 19,99 ] 12 381.18 66 425 6.6 53.6 51- 75 Q 1 13
20.00 24.99 3 9 330.27 79 359 8.3 47.0 76- 99 0 1 139
25.00 49.99 4 6 263.12 117 280 19.7 38.7 OVER- 99 1 1 139
50.00 74.99 1 2 135.03 24 163 7.8 19.0
_ 75.00 99,99 V1. 84,79 139 139 1.2 11.2 } - . . B
TTTTTTTTOVER 99,99 0 0 00 [0} (0] 0.0 0.0
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POINT TG POINT STUDY

ORIGINATING NUMEBER DISTRIBUTION: _

04/01/87-04/30/87

BONIFAY
_ _RESIDENT ACCOUNTS

TO PONCE DE LEO

x 06/17/87__20 13 45

PAGE 0001

ENUE---=-=--=-~==--
s-coL

--SENT PAID MSGS--
M/S DDD TOT

S-coLL
MSGS

TOTAL
MSGS

MSGS

PER
MSGS

STA HOURS

OF USE

TOTALS 586.01 4,30 590.37 4 655 659 37T 662 662 o 817 o
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POINT Td POINT STUDY 04/01/87-04/30/87 BONIFAY TG PONCE DE LEG PAGE 0002

TTAVERAGE REVENUE PER ACCOUNT 77777 TRESTDENT ACCGUNTS ) T
S-PAID S-coL TOTAL
- =2.80_ . 02 e 2282

HOURLY DISTRIBUTION OF MESSAGES

—_— 22 8.4 S . 6 4 8 9 10 _ 11

AM 2 o] 0 1 0 6 21 21 56 38 39 41
PM 30 38 38 36 30 51 51 51 64 26

DAILY DISTRIBUTIGN ©F MESSAGES

WEEK DAY SAT SUN HOL I DAY
A T Y- R S 1oe T 74 o 0 ) o T o o T - o

HOURLY DISTRIBUTIGN OF HOURS OF USE

T2 1 2 3 4 5 6 7 g 9 o iR o

AM .2 .0 .0 .Q .0 .5 1

PM 4.4 . 4.% 3.4 .3.0 2.7 6.3 8.9 8.4 8.5 4.4 3.9 .6

2
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POINT TG PGINT STUDY 04/01/87-04/30/87 BONIFAY TG PONCE DE LEO PAGE 0003
... REVENUE AND MESSAGE LEVEL SUMMARY _RESIDENT ACCOUNTS B o _ .
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
[ o To RS- ¥: R 26 209 590. 31 27 662 0.3 81,7 o1 7101 209 662
.25 .49 34 183 586.03 40 635 1.1 81.4 02 33 108 561
.50 .74 26 149 574.08 39 595 2.9 80.3 03 28 75 495
.75 .99 25 123 558.05 48 556 2.7 77.4 04 13 47 411
l.00 1.24 11 98 S36.75 21 so08 1.6 74,7 . .05 9 34 899 )
1,257 1.49 13 8777523, 93 29 487 1.8 731 T 4 25
1.50 1.74 7 74 506.27 17 458 1.8 71.5 07 6 21 290
1.75 1.99 1 67 495.07 32 441 2.6 69.7 08 0 15 248
2.00 2.24 6 56 474. 51 21 409 1.8 67.1 09 2 15 248
— 2,25 2,49 3 461,94 14 388 0.9 . 653 10 1 .13 230 N
2.50° 2774 8 ”27” ’251”33 26 374 2.3 64.4 11 2 12 220
2.75 2.99 4 39 434.42 10 348 1.7 62.1 12 3 10 198
3.00 3.24 3 35 422.98 10 338 1.5 60.4 13 | 7 162
3.25 3.49 0] 32 413.67 0 328 0.0 58.9 14 1 6 149
....3.%0 3.74 3 82 413,67 4 328 1.5 . 58.9 o s ..o 5 138
3.75 73.99 2 29 402,82 8 379 0.7 57.4 16 1 5 135
4.00 4.24 2 27 395.05 10 311 1.0 56.7 17 1 4 119
4.25 4.49 2 25 386.99 14 301 1.0 55.7 18 o] 3 102
4.50 4.74 1 23 378.23 12 287 0.6 54.7 19 0 3 102
. 4.75 4,99 0 22 _373.59 o 275 0.0 54,1 20 O 3 102
5.00 5.997 5 227773783759 33 275 4.4 54,1 21 o] 3 1062
6.00 6.99 3 17 346. 44 22 242 3.2 49.7 22 1 3 102
7.00 7.99 4 14 326.99 32 220 4.3 46.5 23 1 2 80
8.00 8.99 2 10 296.13 26 188 2.4 42.2 24 0 1 57
- ..9%900 9,99 2 .8 279.12 ._e7 . le2 3.0 39.8 25 .0 1. sz
10.00 10.99 0 6 260.16 6] 135 0.0 36.8 26- 30 0 1 57
11.00 11.99 0 6 260.16 0 135 0.0 36.8 31- 35 0 1 57
12.00 12.99 2 6 260.16 17 135 2.9 36.8 36- 40 o 1 57
13.00 13.99 0 4 235.92 o] 118 0.0 33.9 41- 45 4] ] 57
14.00 14.99 1 _ .4 23%.92 16 118 = 2.8 33.9 46- % o0 1 57
15,00 19.99 7 0 3 22T7.66 0 102 0.0 3T.6 51-75 1 1 S
20.00 24.99 1 3 221.66 23 102 2.4 31.6 76- 99 o] 0 0
25.00 49.99 o] 2 201.25 o] 79 0.0 29.2 OVER- 99 o o] o
50.00 74.99 1 2 201.25 22 79 11.2 29.2
75,00 .99.99 0 1. 132,44 0. 57 0.0 _.18.0 _ L e
TTTOVER 99,9977 1 17713244 57 57 16.0 18.0
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POINT TG POINT STUDY  04/01/87-04/30/87 PONCE D TG GRACEVILLE PAGE 0003
o REVENUE AND MESSAGE LLEVEL SUMMARY ____RESIDENT ACCGUNTS . -
NG ACCUM ACCUM NG ACCUM HBURS  ACCUM MSG NO ACCUM  ACCUM
REV. LEVEL ACCTS  ACCTS REV MSGS MSGS OF USE HGURS LEVEL ACCTS ACCTS  MSGS
o0 24 0 21 3431 0 44 0.0 775 o T3 2T A3
‘25 .49 10 21 34.31 10 44 0.2 2.5 02 3 8 31
.50 .74 2 11 30.40 2 34 0.0 2.3 03 2 5 25
.75 99 1 9 29.06 2 32 0.1 2.3 04 ) 3 19
1.00 1.24 1 8 _28.23 2 30 0.1 2.2 05 3 19
1.25 " 149 2 TTYTTT TS 3 28 0.1 377 o] SR I 5 T S
1.50 1.74 1 5 24.40 3 25 0.1 2.0 07 ) 1 8
1.75 1.99 0 4 22.67 0 22 0.0 1.9 08 1 1 8
2.00 2.24 ) 4 22.67 0 22 0.0 1.9 09 ) 0 o
. 2.25 2,49 0 4 2267 O __ 22 0.0 1.9 19 0o o o
250 2.74 1 42367 6 22 o1 1.9 R m 6 s S
2.75 2.99 0 3 20.00 0 16 0.0 1.8 12 0 0 )
3.00 3.24 0 3 20.00 0 16 0.0 1.8 13 ) 0 0
3.25 3.49 0 3 20.00 0 16 0.0 1.8 14 o 0 0
- .. 3.50 3.74 0 .3 _20.0 O .16 _ .00 1.8 15 o 0 o
3.75 3,99 0 3 20.00 0 16 0:0 1.8 16 e 0
4.00 4.24 1 3 20.00 3 16 0.5 1.8 17 0 0 o
4.25 4.49 o 2 15.82 o 13 0.0 1.3 18 0 0 o
4.50 4.74 0 2 15.82 0 13 0.0 1.3 19 ) 0 0
4,75 4,99 O 2 15,82 0 13 0.0 1.3 20 O O O
5700 5.99 0 3 1582 0 13 0.0 173 21 0 o QT
6.00 6.99 1 2 15.82 5 13 0.3 1.3 22 0 ) )
7.00 7.99 0 1 9.77 0 8 0.0 1.0 23 0 ) 0
8.00 8.99 ) 1 9.77 ) 8 0.0 1.0 24 0 ) 0
e _.9.00 9.99 1 1 9.7 8 8 1.0 1.0 e .0 .9 o
“10.00 10.99 ) 0 0.00 ) ) 0.0 070 26-" 30 0 ° 9]
11.00 11.99 0 0 0.00 0 0 0.0 0.0 31- 35 ) 0 0
12.00 12.99 ) 0 0.00 0 ) 0.0 0.0 36- 40 0 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 45 0 0 0
——— 14,00 14,99 .6 0 000 [ S . 0.0 .0 ~~_ _46-5%50 O O O
1500 19.99 0 o] 0.00 0 0 0.0 0.0 51- 75 0 ° 0
20.00 24.99 ) 0 0.00 0 0 0.0 0.0 76- 99 0 0 0
25.00 49.99 0 0 0.00 ) ) 0.0 0.0 GVER- 99 ) o 0
50.00 74.99 ) 0 0.00 0 ) 0.0 0.0
_ 75.00 99,99 0O 0 0.00 0o 0 0.0 0.0 5 o .
TTTTOVER 99997 o 6 0.00 ) ) 0.0 0.0
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POINT TO POINT STUDY  04/01/87-04/30/87 PONCE D TG BONIFAY PAGE 0001
- ORIGINATING NUMBER DISTRIBUTION: .. RESIDENT ACCOUNTS e

ORIGINATING # = ------ REVENUE-------------- --SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
S-PAID S-COLL TOGTAL M/S DDD TOT MSGS MSGS MSGS MSGS OF USE

TTTAGTALS T T T T 755,58 30789 786.47 T30 1234 12647 T8 1282 T 1280 2 8476 o

F]
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PGINT TG POINT STUDY 04/01/87-04/30/87 PONCE D

TG BONIFAY

PAGE 0002

TAVERACE "REVENUE PER ACCOUNT -
S-PAID S-CcoL
2.46 .10

RESTDENT ACCOUNTS

DISTRIBUTION OF MESSAGES
12 B 1 2 .3 .. 4

HOURLY

10 .

AM
PM

0 o] o] 0 0
104 75 85

103
10 3

DAILY DISTRIBUTIOGN OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
e IR ¢ < T I < T Y -7 o] o R T ) o
HOURLY DISTRIBUTION OF HOURS OF USE

12 R 2 3 4 5
AM .0 .0 .0 .0 .0 .2
PM 5.4 .56 4.1 5.0 ... 4.8 5.0

11
4.5

9 1o
1.2 3.6 8.5 5.2 6.3
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PCOINT TO POINT STUDY 04/01/87-04/30/87 PONCE D TG BONIFAY PAGE 0003
___ REVENUE AND MESSAGE LEVEL SUMMARY _ RESIDENT ACCOUNTS
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NGO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
00 T TTUz24TTT T 20 306 786 .47 ) 22 1,282 6.2 "B84.6 01 99T 77306 | 282 T
.25 .49 56 286 783.23 63 1,260 1.2 84.4 02 52 207 ,183
.50 .74 24 230 763.39 42 1,197 1.9 83.2 03 38 155 1 079
.75 .99 27 206 748 .84 57 1,155 2.7 81.3 04 33 117 965
—.).00 1,24 22 179 725,38 51 1,098 2.3 78,6 o5 33 84 838
125 1739 15 16505535 a2 1047 T6TT 763 L 2 M /-1 uat
1.50 1.74 13 142 680.43 44 1,005 2.2 74.7 07 7 49 636
1.75 1.99 18 129 659. 11 69 961 3.9 72.5 08 5 42 587
2.00 2.24 9 111 625.67 36 892 2.1 68.6 09 S 37 547
e, 2.25 2,49 16102 606.55 61 86 _____ 4.2 _ 66.5 o 7 32 502
2.50 2.74 3 86 B568.53 14 795 0.7 62.3 R | S ”
2.75 2.99 5 83 560.75 19 781 1.3 61.6 12 2 20 377
3.00 3.24 3 78 546, 21 15 762 0.9 60.3 13 3 18 353
3.25 3.49 11 75 536, 80 68 747 3.8 59.4 14 2 15 314
. ..3.50 .3.74 7 64 499,80 53 679 _ 2.6 __55.6 15 1. 18 286
3.75 3.99 (3] 57 474.53 33 626 2.1 53.0 16 2 7T T2 27T
4,00 4.24 4 51 451 .32 25 593 1.4 50.9 17 2 10 239
4.25 4.49 3 47 434.73 27 568 1.4 48.5 18 2 8 205
4,50 4.74 4 44 421.69 33 541 1.9 48 .1 19 1 6 169
e 4.75 4.99 o 40 403,22 0 508 0.0 46,2 o 20 0 5 150 B
5.00 5.99 <] 30 403,22 77 508 4.1 46 .2 21 0 S5 150
6.00 6.99 3 31 356.43 35 431 2.4 42 .1 22 o] 5 150
7.00 7.99 10 28 336.74 80 396 7.3 39.7 23 [0} 5 150
8.00 8.99 6 18 263.37 79 316 5.0 32.4 24 1 S 150
—ee...9.00 9,99 2 12 211.92 30 237 3.3 _27.4 25 o A ig26
10,00 10.99 0 10 192.31 0] 207 0.0 241 26- 30 2 4 126
11.00 11.99 1 10 192,31 10 207 1.6 24 .1 31- 35 1 2 70
12.00 12.99 0 9 180. 66 0 197 0.0 22.5 36- 40 1 1 36
13.00 13.99 3 9 180.66 61 197 5.3 22.5 41- 45 0] 0 (o}
e .. 14,00 14,99 1 & 140,28 8 136 1.5 17.2 _ ___ 46-s50 o 6 o
15.00 19.99 2 S 125.50 3z 128 4.9 15.7 51- 75 o} [¢] 0
20.00 24.99 0 3 91.42 (o] 96 0.0 10.8 76- 99 0 0 (0]
25.00 49.99 3 3 g1.42 96 96 10.8 10.8 OVER- 99 (o] o] o]
50.00 74.99 0 0 0.00 o] 0 0.0 0.0
75,00 99.99 0 0 0.00 0 0 0.0 0.0 e e
6VtR 99,799 0] 0 0.0 [8) (0] 0.0 0.0
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POINT TO PGINT STUDY  04/01/87-04/30/87 PONCE D TO WESTVILLE PAGE 0001
ORIGINATING MUMBER DISTRIBUTION: — oo RESIDENT ACCOUNTS

ORIGINATING # = ------ REVENUE-------v=-~~--- -~-SENT PAID MSGS-- S-COLL TOTAL STA PER HOURS
S-PAID S-COLL TOTAL M/S bbD TOT MSGS MSGS MSGS MSGS oF Ust

TTYOTALS T T 38798 T 888 896,567 7 s 1245 T 12507 6 1256 1286 o 84A s T
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POINT TO POGINT STUDY 04/01/87-04/30/87 POGNCE D TG WESTVILLE PAGE 0002

'AVERAGE REVENUE PER ACCOUNT T B TTTRESTDENT ACCOUNTS - T
S-PAID S-CoL TOTAL
1.58 .03 o 1.61

HOURLY DISTRIBUTION OF MESSAGES
12 .. 2 S S H . - % 7 8 9 10 _ 11 S
aM 3 0 o 2 2 10 35 49 99 55 56 45
PM 56 59 46 79 101 120 124 132 119 48 12 4

DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
T 851 ERF= 2 I R, = o o o "'w4 T T

HOURLY DISTRIBUTION OF HOURS OF USE

N - 2" 3 4 5" 6 7 8 R L 1
AM A .0 .0 A A .2 1.7 3.4

PM 3.4 3.9 3.1 4.0 9.1 ___.___.8.4 6.4 le.o

E
‘
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POINT TGO POGINT STUDY 04/01/87-04/30/87 PONCE D TGO WESTVILLE PAGE 0003
. REVENUE AND MESSAGE LEVEL SUMMARY _ RESIDENT ACCOUNTS o . _ ]
NO ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
TG 24T 6 ZA5TTTRe6 S6 V0 T 1,286 T TNt e s T T T T T T T80T 245 T 256 —
.25 .49 49 184 387.29 o3 1,186 3.8 83.1 o2 49 165 1,176
.50 .74 20 135 369.97 56 1,093 2.5 79.3 03 24 116 1,078
.75 .99 16 115 357.30 53 1,037 3.4 76.8 04 17 92 1,006
e 1.00 1,24 13 99 343,69 63 ____'984 2.7 73,4 05 8 75 ‘938
1.25 1.49 12 86 328.91 51 921 2.7 70.7 06 70 67 898 -
1.50 1.74 8 74 312.90 41 870 2.6 68.0 07 i1 57 838
1.75 1.99 9 66 299, 91 59 829 3.6 65.4 08 9 46 761
2.00 2.24 6 57 282.95 42 770 3.0 61.8 09 4 37 689
. 2.25 2,49 9 51 270.08_ 64 728 4.7 _58.8 10 3 33 653 o
2.50 2.74 3 42 248.73 35 664 1.5 S4.1T T ™ 5 3
2.7 2.99 4 39 240. 90 29 629 2.6 52.6 12 3 25 568
3.00 3.24 2 35 229.64 12 600 1.2 50.0 13 1 22 532
3.25 3.49 4 33 223.30 28 588 2.7 48 .8 14 1 21 519
. 3.50 3.74 2 29 209.91 3 560 1.5 46.1 15 o 20 _ 505
3.75 3.99 2 27 202.50 1N 528 1.9 44.6 16 2 20 505
4.00 4.24 1 25 194,57 11 517 0.7 42.7 17 3 18 473
4.25 4.49 2 24 190.54 38 506 2.0 42.0 18 2 15 422
4,50 4.74 4 22 181.78 69 468 3.8 40.0 19 0 13 386
4,75 4.99 1 18 163.49 18 899 1.2 3.2 20 _ 3 13 _ 3®6__
5.00 $.99 3 17 15845 48 381 3.7 35.0 21 1 10 326
6.00 ©6.99 1 14 141.24 25 333 1.6 31.3 22 0 9 305
7.00 7.99 7 13 134.45 152 308 10.4 29.7 23 1 9 305
8.00 8&.99 1 6 83.22 6 156 1.7 19.3 24 0 8 282
e 9.00_ 9.99 1 5 _75.08 3% 18 2.3 V7.6 25 3 8 282
10.00 10.99 1 4 65.28 3 11 3.0 15.3 26- 30 3 7 257
11.00 11.99 (6] 3 54 .51 0 108 0.0 12.3 31- 35 0] 4 171
12.00 12.99 o} 3 54 .51 0 108 0.0 12.3 36- 40 1 4 171
13.00 13,99 1 3 54 .51 17 108 2.7 12.3 41- 45 2 3 132
14.00 14,99 O 2 40,69 O 91 0.0 9.6 46-5 1 1 a6
15,00 19,69 1 2 40.69 45 ai 4.7 9.6 51- 75 (0] o] 0
20.00 24.99 1 1 23.10 46 46 4.9 4.9 76- 99 o] 0 o
25.00 49.99 0] o] 0.00 0 (o] 0.0 0.0 OVER- 99 (0] 0 0
50.00 74.99 [¢] (0] 0.00 (o] (o] 0.0 0.0
. 75,0099.99 0 0 000 0 O 0.0 0.0 . B
GVER 99789 0 o 6160 o 0 00 06
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PSINT TGO POINT STUDY 04/01/87-04/30/87 POGNCE D TG REYNOGLDS HIL PAGE 0003
e . REVENUE AND MESSAGE LEVEL SUMMARY . RESIDENT ACCOUNTS e o _
NG ACCUM ACCUM NG ACCUM HEGURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T 00 .24 21 222 637.77 23 1,107 0.2 80.4 o ov 7 Ty T 222 1,707
.25 .49 44 201 634 .33 57 1,078 1.9 80.2 02 32 147 1,026
.50 .74 19 157 618.70 46 1,021 2.0 78.3 03 29 115 962
.75 .99 16 138 606. 90 30 975 1.6 76.3 04 16 86 875
——e— 21,00 1,24 20 122 593,38 _.63 945 3.4__..74.7 _ ) (015 11 70 811 _
1.25 1.49 ! 102 570.71 22 882 1.3 71.3 - T 06 T T Tg 59 7 756 T
1.50 1.74 11 94 559. 68 34 860 3.0 70.0 07 9 50 702
1.75 1.99 5 83 541.58 18 826 1.4 67.0 08 5 41 639
2.00 2.24 6 78 532.11 31 808 1.6 65.6 09 6 36 599
—.. 2,25 2.49 S5 .72 .519.83 19 L2777 1.5 64.0 .10 7 30 545 R
2.50 2.74 2 67 507.63 16 758 0.6 62.95 o T T 23 475
2.75 2.99 G 65 502.56 35 742 2.3 61.9 12 4 21 453
3.00 3.24 6 59 485.54 26 707 2.1 59.6 13 1 17 405
3.25 3.49 2 53 466. 86 9 681 1.0 57.5 14 1 16 392
e 3.50 3,74 N 51 460.22 .8 672 _..0.5 6. _ .15 0O 15 378 -
3.75 3.99 2 50 456.67 i2 664 0.6 56.0 16 3 15 378
4.00 4.24 1 48 449.11 4 652 1.0 55,4 17 2 12 330
4.25 4.49 4 47 444 . 96 42 648 1.8 54.4 18 1 10 296
4.50 4.74 1 43 427.56 9 606 0.6 52.6 19 0 9 278
,,,,, e 4,75 . 4,99 5 . 42 422,98 5% %97 885 52,0 20 9278
5.00 5.99 5 37 398.82 38 546 3.5 48.5 21 1 8 258
6.00 6.99 10 32 370.82 115 508 7.4 45.0 22 2 7 237
7.00 7.99 3 22 305.29 37 393 3.2 37.6 23 o 5 193
8.00 8.99 6 19 283.13 94 356 6.1 34.4 24 0 5 193
——e__..9.00 9,99 2 A3 2381.29 34 262 __.2.6 . 28.3 _ .25 IS * N < 1 _Aes
10.00 10.99 3 11 212.45 29 228 4.5 25,7 26- 30 3 < 193
11.00 11.899 1 8 180.78 20 199 1.4 21.2 31- 35 (0] 2 104
12.00 12.99 0 7 169.40 0 179 0.0 19.8 36- 40 ¢] 2 104
13.00 13.99 1 7 169.40 11 179 1.7 19.8 41- 45 0 2 104
——— 14,00 14,99 O 6 156.04 ..o 168 0.0 18t =~ 46- 50 ) e 194
15.00 19.99 1 6 156. 04 17 168 2.4 18,1 51-75 1 ] 5S4
20.00 24.99 2 5 137.25 17 151 3.8 15.7 76- 99 (o] 0 0
25.00 49.99 3 3 91.36 134 134 11.9 11.9 GVER- 99 (o} 0 (6}
50.00 74.99 0 0 0.00 0 o] 0.0 0.0
... 79,00 99,99 O O 0,00 O 0 0.0 0.0
GVER 99,99 0 0 0.00 4} 0 0.0 0.0
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T T AVERAGE T REVERUE PERTACCGUNYT T RESTDENT ACCOUNTS ™ 7 T
S-PAID S-coL TOTAL

2.24 02 . 2.26 e O . ——

HOURLY DISTRIBUTION ©F MESSAGES
e S - S 2. .. .38 __. .4 __. 5. .. & 7 8 9 ... 10__ o

AM (0]
PM 17 22 13 18 27 13 12 18 28 20 4 1

DAILY DISTRIBUTION OGF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
D e e

Od
(=]

(=]

©
N
[5]
N
o
3
N

248

HOURLY DISTRIBUTION OF HOURS OF USE
1 2 3 4 'S5 6 7 8 T e 10 1

e e e

AM .0 .0 .0

-
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PGINT TO POINT STUDY 04/01/87-04/30/87 REYNGILDHI T GRACEVILLE PAGE 0003
. _REVENUE AND MESSAGE LEVEL SUMMARY _ RESIDENT ACCOUNTS
NO ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 Jeda 3 120 272.08 - 3 310 0.0 20,7 TN T e T 20 3710
.25 .49 31 17 271.60 33 307 0.1 20.7 02 24 58 248
.50 .74 18 86 260.57 26 274 1.0 20.6 03 16 34 200
.75 .99 10 68 249.063 16 248 0.8 19.6 04 2 18 152
100 1.24 & ___ 58 239,96 ____ 14 _ 232 _ 0,9 _18.8 05 5 16 144
1.25 1.49 2 50 230.65 4 218 0.2 17.9 o 06 | T 1719
1.50 1.74 ) 48 228.02 9 214 0.8 17.7 07 2 10 113
1.75 1.99 o] 43 219.89 15 205 1.7 16.9 08 2 8 99
2.00 2.24 3 34 202,90 10 190 0.5 15.2 09 3 [53 83
e 2.25 2.49 3 31 196.70 .8 180 0.5 __14.7 10 0. 3 56 o
2.50 2.74 3 28 189.45 9 172 0.7 14.2 11 0 " 3 Do
2.7 2.99 1 25 181.41 1 163 0.2 13.6 12 o] 3 56
3.00 3.24 0] 24 178.49 Q 162 0.0 13.3 13 o] 3 56
3.25 3.49 2 24 178.49 S 162 0.4 13.3 14 o] 3 56
. .3.50 3.74 1\ __ 22 \7l.71 3 157 0.4 2.8 18 i 3 56
3.75 3.99 1 21 167.97 5 154 0.3 12.5 16 0] 2 471
4.00 4.24 2 20 164. 06 10 149 0.6 12.2 17 0] 2 41
4.25 4.49 3 18 155.95 12 139 0.8 11.6 18 1 2 41
4.50 4.74 1 15 142.99 S 127 0.5 10.8 19 ] 1 23
4,75 4.99 O 14 138.43 O 122 0.0 __ 10.3 .20 O _ 1. 23
5.00 5.99 S 14 138.43 23 122 2.6 10.3 21 0] 1 23
6.00 6.99 3 o] 110.64 26 99 1.0 7.7 22 o} 1 23
7.00 7.99 6] 6 91.13 (o] 73 0.0 6.7 23 1 1 23
8.00 8.99 1 6 91.13 9 73 0.7 6.7 24 0 (0] (o]
N 9.00 9.99 2 5 83.08 14 A 1.3 6.0 - S - S S -
10.00 10.99 o] 3 64.28 0 50 0.0 4.7 26~ 30 o] 0 0
11.00 11.99 0 3 64.28 (0] S50 0.0 4.7 31- 35 (o] [o] 0
12.00 12.99 0 3 64 .28 o] 50 0.0 4.7 36~ 40 0 o] Q
13.00 13.99 1 3 64.28 23 S0 0.7 4.7 41- 45 0 o] [¢]
. 14.00 14.99 o .2 5086 ‘6 27 0.0 4,0 _____ 46-50 0 O O
15.00 19.99 1 2 50.50 =] 27 1.8 4.0 51- 75 0 (o] [+]
20.00 24.99 0 1 31.80 0 18 0.0 2.2 76~ 99 0 o o]
25.00 49.99 1 1 31.80 18 18 2.2 2.2 OVER- 99 0 o] 0
50.00 74,99 0 (0] 0.00 0 (8] 0.0 0.0
. 75.0099.98 0 0 __ 0.00 0. 0 0.0 0.0 o e
OVER 99.99 o] 0] 0.00 0 o 0.0 0.0
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POGINT TG POINT STUDY 04/01/87-04/30/87 REYNGLDHI TG POGNCE DE LEG PAGE 0003
. _REVENUE _AND MESSAGE LEVEL SUMMARY = = RESIDENT ACCOUNTS e — _
NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
B Q0 T TUe2a 32 229 600.56 T34 T 1,145 0.3 777781 o 86 229 1,745 T
.25 .49 37 197 595. 26 48 1,111 1.4 77.8 02 35 143 1,059
.50 .74 15 160 582,08 30 1,063 1.4 76.4 03 19 108 989
.75 .99 17 145 572.73 31 1,033 2.0 75.0 04 17 89 932
e 1.00 1,24 13 128 558,52 25 1,002 1.6 73.0 I 0% 14 72 . 864 ,,
1.25 "1.49 17 1S 544,08 56 977 3.0 71.4 - TTTT06T T YT T T 88 794 B
1.50 1.74 8 98 520.67 30 921 1.7 68.4 o7 4 47 728
1.75 1.99 11 90 507.75 40 891 2.8 66.7 08 7 43 700
2.00 2.24 8 79 486.97 33 851 2.3 63.9 09 8 36 644
. 2.25 2.49 _ 3 71 470,03 = 8 88 11 _e1.e 10, 2 ... 28 s72
2.50 2.74 4 68 462,87 21 810 1.5 60.5 11 T 26 B52
2.75 2.99 5 64 452,34 23 789 1.4 59.0 12 5 25 541
3.00 3.24 3 59 437.89 19 766 1.3 57.6 13 3 20 481
3.25 3.49 3 56 428.64 23 747 1.8 56.3 14 1 17 442
———.......3.%0 3,74 5 °3 _418.50 383 _ 724 2.9 .55.0 1D 4 16 428
3.75 3.99 3 48 400. 26 20 691 2.0 52.1 16 o 12 368
4.00 4.24 3 45 388.71 19 671 1.4 50. 1 17 1 12 368
4.25 4.49 2 42 376.35 23 652 0.8 48.7 18 2 11 351
4.50 4.74 2 40 367.66 17 629 1.0 47.9 19 0 g 315
———.._A,75 4,99 4 38 3%8.48 36 612 2.3 46,9 .20 B 9 __ 315 0
5.00  5.99 9 34 339.06 124 576 6.9 44.6 21 [») 8 295
6.00 6.99 7 25 288.19 76 452 6.2 37.7 22 1 8 295
7.00 7.99 6 18 243.04 66 376 6.1 31.5 23 0 7 273
8.00 8.99 3 12 197.35 34 310 3.1 25.4 24 1 7 273
—_———— 8,00 9,99 O 9 172,05 o 276 0,0 22.8 . _ ... B5 o _ .6 249 __
T0.00°10.99 1 9 172.05 8 276 1.3 22.3 26~ 30 3 6 249
11.00 11.99 2 8 161.79 52 268 3.0 21.0 31- 35 0 3 167
12.00 12.99 o) 6 139.04 (0} 216 0.0 18.0 36- 40 1 3 167
13.00 13.99 o 6 139.04 0 216 0.0 18.0 41- 45 1 2 128
..14.00 14.99 S8 139,04 8 .216 2.4 18.0 _._..A6- 50_ R 186 _
15.00 19.99 2 5 124,58 65 208 4.7 15,6 51- 75 o 1 86
20.00 24.99 1 3 90.14 42 143 3.1 10.9 76- 99 1 1 86
25.00 49.99 2 2 69.27 101 101 7.8 7.8 OVER- 99 0 0 0
50.00 74.S9 o 0. 0.00 0 0 0.0 0.0
795,00 99.99 O O 000 O o 0.0 0.0 e
T GVER 969.¢9 7 O 9) 0.00 0 0 0.0 0.0
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POINT TO POGINT STUDY 04/01/87-04/30/87 WESTVILE TG GRACEVILLE PAGE 0002

TTTTTTTTTTAVERAGE REVERNUE PERTACCOUNT T T T T T T
S-PAID S-coL TOTAL
3.34 .. . 03 e .3.38

TTRESTDENT ACCGUNTS ™~ T T - o T

HOURLY DISTRIBUTIOM OF MESSAGES
de . 2 —_3_.

AM o] 1 0 (o] 1 4 7 16 15 9 13 7
PM 8 9 9 10 15 25 13 26 22 18 5 1

BAILY DISTRIBUTION OF MESSAGES
WEEIX DAY SAT SUN HOL 1 DAY

182 37 565 s [ - e

HOURLY DISTRIBUTIGN OF HOURS OF USE
T g e >
AM .0 A .0 .0 .0 N .2 2.0 1.1 .4 .7 .3

kM .4 < S - N .8 1.6 1.7 5} 2.4 3.1 5.5 .6 1
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POINT TG PSINT STUDY  04/01/87-04/30/87 WESTVILE TG GRACEVILLE PAGE 0003
.____REVENUE_AND MESSAGE LEVEL SUMMARY _ . .RESIDENT ACCOUNTS. o N
NG ACCUM ACCUM NG ACCUM HOGURS  ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL  ACCTS  ACCTS REV MSGS MSGS OF USE  HOURS LEVEL  ACCTS ACCTS  MSGS
[T ¢ T¢ SRS~ | T80 T 270,77 4 234 0.0 22T T T O T34 T80 234
.25 .49 17 76 270.13 18 230 0.3 22.8 02 18 46 200
.50 .74 7 59 263.87 11 212 0.5 22.5 03 9 28 164
.75 .99 5 52  253.21 6 201 0.4 22.0 04 5 19 137
——e. 1,00 1,24 6 .47  254.82 o2 198 . 0.6 21.6 R ¢ > S 14 wuz.
1.25 1.49 6 417777248, 04 8 183 0.9 21.0 06 Tz 17 102
1.50 1.74 3 35 240.00 8 175 0.4 20.1 07 3 9 90
1.75 1.99 2 32 235.18 8 167 0.2 19.7 08 1 6 69
2.00 2.24 1 30 231.54 2 159 . 0.1 19.5 09 1 5 61
——— - 2.2% 2,49 2 29 229,30 .9 157 0.2 ___19.4 1o 2 4 52
2.50 2.74 2 2777 224.53 3 148 0.6 9.2 T 11 o T2 32
2.75 2.99 1 25 219.14 2 143 0.2 18.6 12 o 2 32
3.00 3.29 4 24  216.38 9 141 1.0 18.4 13 0 2 32
3.25 3.49 1 20 203.95 4 132 0.4 17.4 14 0 2 32
_ ~...3:%0 3.74 1 19 200,50 L3128 04 17.0 1% o 2 32
3.75 3.99 3 18 ~"196.78 20 125 0.8 16.6 16 2 2 32
4.00 4.24 0 15 185.30 o 105 0.0 15.8 17 0 0 o
4.25 4.49 1 15 185.30 3 105 0.4 15.8 18 0 o o
4.50 4.74 1 14 180.98 6 102 0.4 15.4 19 0 0 0
— 475 499 2 13 176,47 11 9% 0.8 150 20 .9 0 0
5.00  5.99 1 11 166.62° 3 85 0.4 14.2 21 0 0 o]
6.00 6.99 1 10 160.68 6 82 0.5 13.8 22 o 0 0
7.00 7.99 2 9 154.68 7 76 1.4 13.3 23 0 0 0
8.00 8.99 1 7  189.97 10 69 0.8 11.9 24 0 7] o
— ..,9:.00 9,99 2 6 131,29 13 _..%59 1.4 W 2 _____ 0 ____ .0 0o
16.00 10.99 0 4 112,22 0 46 0.0 9.7 26- 30 0 0 (]
11.00 11.99 o 4 112.22 0 46 0.0 9,7 31- 35 0 0 0
12.00 12.99 0 4 112.22 0 46 0.0 9.7 36- 40 o o o
13.00 13.99 0 4 112.22 0 46 0.0 9.7 41- 45 0 0 0
14,00 14,99 O __ 4 112,22 o I .46 0.0 9.7 . 46- %0 0O _ e 9
TT7715.00 19.99 1 4 112.22 16 46 1.4 9.7 51- 75 0 0 0
20.00 24.99 1 3 96.17 7 30 1.9 8.3 76- 99 o 0 o
25.00 49.99 2 2 73.23 23 23 6.4 6.4 OVER- 99 o 0 o
50.00 74.99 0 0 0.00 0 0 0.0 0.0
— . ...75,00.99,99 0. 0O  0.00_ 0O 0 0.0 .00 R L S
- OVER 99.99 o 0 0.00 o o 0.0 0.0

i
i
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PAGE 0001

ORIGINATING # =  -~---- REVENUE-------=~----- --SENT PAID MSGS-- S-COLL TOGTAL
S-PAID S-coLL TOTAL M/S DDD TOT MSGS MSGS

STA PER

MSGS MSGS v

HOURS
F USE

TTTYOTALSTTT T T T 326,49 11778 338.27 77 AT U377 T T4t e R B - Y-RR B Y- 0

70.5 T
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POINT TG POINT STUDY  04/01/87-04/30/87 WESTVILE TG PONCE DE LE® PAGE 0003
. REVENUE AND MESSAGE LEVEL SUMMARY —. RESIDENT ACCOUNTS

NGO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
B 00 U247 36 217 338 .27 T 42 1,192 0.8  T70.5 [0} ] 65 217 1,152 - T
.25 .49 44 181 332.32 74 1,110 3.2 69.7 o2 43 152 1,087
.50 .74 31 137 317.35 86 1,036 4.0 66.5 03 21 109 1,001
75 .99 21 106 298, 85 62 as0 4.2 62.5 04 16 88 938
100 1,24 11 85 280,65 40 888 2.4 . 58.3 g5 11 72 874
1.25 1.49 [} 74 268. 76 27 848 1.8 55.9 - 06 10 b6
1.0 1.74 Q 68 260.77 52 821 3.0 54.1 07 10 91 759
1.75 1.99 5 59 246 .17 31 769 1.7 51.1 08 S 41 689
2.00 2.24 g 54 236.72 64 738 3.3 49.4 09 6 36 649
___2.25 2.49 3 45 217.78 19 674 1.6 46.1 _ j0 1 30 595
2.50  2.74 3 42 210,76 25 655 1.5 4495 1 3 29 589
2.75 2.99 3 39 202. 96 20 630 1.4 43.0 12 1 26 552
3.00 3.24 [} 36 194.48 60 610 3.0 41.6 13 2 25 540
3.25 3.49 2 30 175,97 14 550 1.3 38.6 14 1 23 514
. ..3.50 3.74 2 28 169.18 14 53 1.7 87,3 15 5 22 500 __ _
T 3.75%5 3.99 3 26 161.77 o2 522 2.3 35.6 16 2 17 42%
4,00 4.24 o] 23 150. 30 0] 470 0.0 33.3 17 1 15 393
4.25 4.49 3 23 150.30 40 470 2.6 33.3 18 2 14 376
4.50 4.74 2 20 137.08 28 430 2.3 30.7 19 1 12 340
4,75 4,99 1 18 _ _127.81 22 402 1.1 28.4 .20 3 .11 .32\
5700 " 5’99 7 17 ~ 12558 173 386 84 273 57 3 8 261
6.00 6.99 3 10 84.70 60 267 3.7 18.9 22 1 8 261
7.00 7.99 3 7 65.28 S8 207 6.1 15.2 23 (0] 7 239
8.00 8.99 2 4 42 .63 47 149 3.4 9.1 24 o] 7 239
———.9.00 999 O 2 252 0 102 0.0 5,7 25 o 7 239
10.00 10.99 o] 2 25.22 o] 102 0.0 5.7 26- 30 5 7 239
11.00 11.99 1 2 25. 22 59 102 2.3 5.7 31- 35 0 2 102
12.00 12.99 o] 1 13.33 43 0.0 3.4 36- 40 0] 2 102
13.00 13.99 1 1 13.33 43 43 3.4 3.4 41- 45 1 2 102
e 14.0014.99 0O 0  0.00___ 0O 0 0.0 0.0 46-50 o 1 59
15700 19799 0 0 0’00 0 0 0.0 00 51- 7% 1 1 55
20.00 24,99 0 [0} 0.00 o] a 0.0 0.0 76- 99 0] 0 0
25.00 49.99 (o] 0 0.00 0 0 0.0 0.0 OVER~- 99 o] [o] o]
50.00 74.99 0 0 0.00 0 [o] 0.0 0.0
. 75,0099.99 6 0 000 __ 0 @ 0.0 0.0 . e
- GVER 99.99 o] [0} 0.00 o] (6] 0.0 0.0
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POINT TO POINT STUDY 04/01/87-04/30/87 WESTVILE TO PONCE DE LEO PAGE 0002
. _ _ REVENUE AND MESSAGE LEVEL SUMMARY _  ALL ACCOUNTS COMBINED
NO ACCUM ACCUM NO ACCUM HIURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 .24 1 1 .00 o o] - 0.0 0.0 T R o} | [ R | 0
25 .49 [¢] 0 0.00 0 0 g.0 0.0 02 ¢] o] 0
S50 .74 (4] [0} 0.00 0 0 0.0 0.0 03 o] o] 0
75 .99 8] 0 0.00 (0] (0] 0.0 0.0 04 0 0 0
. 1.00 1.24 O _ 0 ___0.00 Q0 . 0 __ 0.0 ___0.0_ 05 0 0 0
1.25 1.49 o 0 0.00 0] (0] 0.0 0.0 T 06 0 0T (o] [o] o
1.50 1.74 a o} .00 [s) 0 0.0 0.0 07 0 [o] [0}
1.75 1.99 (0] 0 0.00 0 o] 0.0 0.0 08 [¢] (o] (o}
2.00 2.24 ¢} 0 0.00 0] 0 0.0 0.0 09 0 o] (o]
— . _2.25 249 0O Q 0.00 .0 0 0.0 0.0 ) 10 0 0 0
2.50 2.74 [¢] [0] 0.00 0 (o] 0.0 0.0 T YT T T e ) [ R
2.7% 2.99 0 o] 0.00 0 0 0.0 0.0 12 o] [e] o}
3.00 3.24 o] o} Q.00 o] o] 0.0 0.0 13 (o] 0 o}
3.25 3.49 0 0 0.00 (0] 0] 0.0 0.0 14 0] 0 o]
_ . 3.50 3.74 __ © 0 __0.00 o .. .0 .00 .00 15 0 o 0 )
3.75 3.99 (e} 0] 0.00 [o] 0 0.0 0.0 T 16 B o N ¢ B ¢ T
4.00 4.24 (¢] [0} 0.00 (o] (o] 0.0 0.0 17 (6] (o] [0}
4.25 4.49 0 [0} 0.00 (0] (o] 0.0 0.0 18 (0] 0 [o]
4.50 4.74 (o] (o} a.00 o] o] 0.0 0.0 19 o] 0 0
e 4.75.4.99 0 ____.0 0,00 0O 0 0,0 _ 0.0 20 0 0 0o
5.00 5.89 8] 0 0.00 [¢] [¢] 0.0 0.0 21 0 0 -0
6.00 6.99 0] (o] 0.00 0 (o] 0.0 0.0 22 (o] (o] (0]
7.00 7.99 0 [0} 0.00 (o] (o] g.0 0.0 23 O (o] (o]
8.00 8.99 (o] o] 0.00 (0] o] 0.0 0.0 24 (o] o] o]
. .9.00 9:99 0 0 000 O Q 0.0 0.0 .25 9 ___ 0 0
10.00 10.9%99 (0] [o] 0.00 [0} 0 0.0 0.0 26- 30 (0] 0 0
11.00 11.99 o] [0} 0.00 (o] (o] 0.0 0.0 31- 35 0 0 0
12.00 12.99 0 o] 0.00 (0] (o] 0.0 0.0 36- 40 0 0] 0]
13.00 13.99 0 [0} 0.00 (o] 0] 0.0 0.0 41- 45 [¢] 0 0
_14.00 14,99 0 .0 _ 0,00 0 0 0.0 0.0 46-5% 0 0 0
- 15.00 19.99 a [¢] 0.G60 O [e] 0.0 0.0 S51T- 7% 0 0] [0]
20.00 24.99 0 0 0.00 0 (o] 0.0 0.0 76- 99 0 o] 0
25.00 49.99 [¢] 0 0.00 0 0 0.0 0.0 OVER- 99 o] 0 (o]
50.00 74.99 0 (0] 0.00 (0] (¢] 0.0 0.0
&~ 75,0099.99 0 0 000 O _ 0 0.0 0.0 _ . I
o OVER 99.99 o} o] 0.00 [o] 0] 0.0 0.0
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POINT TO POINT STUDY 04/01/87-04/30/87 BONI1FAY

. ALL_ACCOUNTS

ORIGINATING

S-PAID

3 NUE--=~--w--"--— -

S-COLL TOTAL M/S DDD

T8 GRACEVILLE

--SENT PAID MSGS- -
TOT

PAGE 0001
COMBINED . _

S-ColL
MSGS

TOTAL
MSGS

STA
MSGS

PER HOURS
MSGS OF USE

TTTTOTALST T 2143781777 409,337 772553714 20 38711 3831

408

274 197 276, 8

-



TLSO75 = % L. S

POINT TO POINT STUDY

TTTTTTTTTTTAVERAGE T REVENUE PERTCACCOUNT T T T T T TALL T ACCOUNTS COMBTNED T T T
S-PAID S-COoL TOTAL
2.8 . ,, .41 2.57 . o

X X

04/01/87-04/30/87

LS . % 06/17/87 20 13 45

BONIFAY

T8 GRACEVILLE

PAGE 0002

HOURLY DISTRIBUTION OF MESSAGES
— e A2 ] 2

AM 8 o] 0
PM 212 233

285

14
319

11

21
274

298

90

186 293
319 263

DAILY DISTRIBUTIGN OF MESSAGES
WEEK DAY SAT SUN

HOL § DAY

3,230 B10 365

HOURLY DISTRIBUTION OF HOURS OF

12 - 1 2
AM .3 .0 .0

_PM 12,0 2.2 1.1

258

15

o B
13.5
2.7
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POINT TG POINT STUDY  04/01/87-04/30/87 BONIFAY TG GRACEVILLE PAGE 0003
... REVENUE AMD MESSAGF LEVEL SUMMARY _  _ ALL ACCOUNTS COMBINED -
NG ACCUM ACCUM NO ACCUM HBGURS  ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL ACCTS  ACCTS REV MSGS MSGS OF USE  HOURS LEVEL  ACCTS ACCTS  MSGS
00 T 24 T8 992 2,553, 14 86 4,105 0.5 2768 T T T TT0oq 379777992 4,105
.25 .49 203 908 2,539.53 249 4.019 6.3 276.3 02 166 613 3,726
.50 .74 102 700 2,465.15 208 3,770 10.0 270.0 03 115 447 3,394
.75 .99 62 598 2,401.44 133 3,562 7.2 260.0 04 84 332 3,049
— 1,00 1.24 66 _ 536 2,347.43 144 3,429 .7.9 252,8 _ _03 55 248 2,713 o
1:25 1749 49 470 °2,273.18 158 3,285 6.4 244,98 U6 T 37 TUTe3 2438
1.50 1.74 61 421 2,205.44 175 3.127 10.9 238.5 07 21 156 2,216
1.75 1.99 34 360 2,107.10 121 2,952 7.3 227.6 08 21 135 2.069
2.00 2.24 35 326 2,044.23 124 2.831 7.8 220.3 09 21 114 1,901
2.2% 2,49 21 2911,970.15 79 2,707 5.0 212.5 10 95 93 1,712 L
2750 2772 18 27071,9620706 68 216286 470 T207.5 - 11 107 7 T,
2.75 2.99 25 252 1,873.19 108 2,560 7.6 203.5 12 5 68 1,452
3.00 3.24 17 227 1,801.79 77 2,452 4.6 195.9 13 14 63 1.392
3.25 3.49 14 210 1,748.35 79 2.375 4.1 191.3 14 6 49  1.210
3.50 3.74 13 196 1,701.42 88 2,296 4.8 187.2 15 & 43 1'726
3.75 3799 18 183 1,654.5T 111 2,208 8.3 " 182'4 16 2 7737 11036
4.00 4.24 13 165 1,584.84 0 2.097 5.7 174.1 17 4 35 1,004
4.25 4.49 12 152 1,531.17 108 2.017 5.2 168.4 18 5 31 936
4.50 4.74 4 140 1,478.83 18 1,909 2.0 163.2 19 4 26 846
———— 4.7 4,99 13 136 1,460,36 104 1,892 6.6 _161.2 20 1 Le2 770
5.00 5.99 24 12371,397736 168 1, 787 13.8 154.86 51 2 21 750
6.00 6.99 20 99 1,267.98 163 1,619 11.7 140.8 22 2 19 708
7.00 7.99 14 79 1.137.35 168 1,456 11.9  129.1 23 4 17 664
8.00 8.99 10 65 1,035.79 116 1,288 7.9 117.2 24 3 13 572
9.00 9.99 _A0 55 ..949.65 182  1,1¥2 8.3 109.3 .25 vy 1o . 500
10700 10.99 2 45 77855 76 40 1,040 1.9 101.0 26- 30 3 9 475
11.00 11.99 7 43  835.34 126 1,000 9.2 99.1 31- 35 1 6 396
12.00 12.99 7 36 755.62 118 874 11.0 89.9 36- 40 2 5 363
13.00 13.99 5 28 667.90 73 756 5.6 78.9 41- 45 1 3 290
14,00 14,99 2 ... 24 600,68 @ 25 = 683 4.0 73.3. __ _ ___A46- 50 a . 2_ . _248 -
15.00 1999 11 22 T 571.74 175 658 1777 69.3 51- 75 0 2 548
20.00 24.99 4 11 389.10 9 483 9.2 51.6 76- 99 0 2 248
25.00 49.99 5 7  301.94 226 389 23.4 42.4 OVER- 99 2 2 248
50.00 74.99 1 2 135.03 24 163 7.8 19.0
75.00 99.99 1 1 84.79 139 139 1.2 _11.2 o ~ B . o ~
OVER 99799 0 ) 0.00 0 ) 0.0 0.0
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POINT T4 POINT STUDY 04/01/87-04/30/87 BONIFAY TG PONCE DE LEO PAGE 0002

-7 TAVERAGE REVENUE PER ACCAUNT 7 7 T ALL ACCOUNTS COMBTNED - T T T -
S-PAID S-COL TOTAL
e .18 e .32 . o .. 2.50

HOURLY DISTRIBUTION OF MESSAGES

S — e V2 8 .4 S & 7 8 9 A0 .M
AM 2 1 o 1 1 6 25 47 106 109 90 79
PM 63 84 100 77 71 70 63 65 70 31 26 3

DAILY DISTRIBUTIOMN OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
T T TTa65

Ao T T g g T — - e e e e — e e

HOURLY DISTRIBUTIGN OF HOURS OF USE

12 1 T2 3 [ B o [ 4 A - T © B 0] 11 T
AM .2

o] 0 8.4
PbM__64. 7.2 6.2 4.7 4.5 7.1\ 9.3 90 88 4.7 __ 4.1V __ .6

@
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PGINT TG PGINT STUDY 04/01/87-04/30/87 BGNIFAY TG PONCE DE LE© PAGE 0003
___ REVENUE AND MESSAGE LEVEL SUMMARY _ALL ACCOUNTS COMBINED _ e .
NO ACCUM ACCUM NC ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T 00 24 35 380 953,68 - 37 1,190 0.4 107.3 7 o1 185 777380 1,790
.25 .49 70 345 948 . 04 80 1,153 1.3 106.9 02 61 195 1,005
.50 .74 a4 275 923.02 69 1,073 4.2 105.6 03 41 134 883
75 .99 33 231 895.49 60 1,004 3.6 101.4 04 25 a3 760
.. 1.00 _1.24 27 198 867.48 37 ‘944 2.3 97.8 o5 18 68 660
1.25 1.49 29 171 836.10 53 Q07 2.5 95.5 o [« 3 7 50 570
1.50 1.74 12 142 796 .82 30 854 2.7 93.0 o7 8 43 528
1.75 1.99 20 130 777 .44 60 824 3.9 80.3 08 8 35 472
2.00 2.24 11 110 740. 03 43 764 2.6 86.4 09 2 27 408
. 2.25 2.49 9 99 716,65 39 721 2.0 838 1o 4 25 390 -
2.50 2.74 14 a0 695.19 47 682 3.0 81.8 o 17 3 21
2.795 2.99 9 76 658. 80 46 635 2.9 78.8 12 4 18 317
3.00 3.24 ) 67 632.92 26 589 2.3 75.9 13 3 14 269
3.25 3.49 2 61 614.34 7 563 0.5 73.6 14 3 11 230
. .8.50 3.74_ 3. . % 607,51 9 56 1. 7381 15 1 '  Ys8
3.75% 3.99 S o6 596 . 66 20 547 1.4 71.6 - 16 1 7 173
4.00 4,24 4 o1 577.30 23 527 1.7 70.2 17 1 6 157
4.25 4.49 7 47 561.12 34 504 2.9 68.5 18 (o] S 140
4.50 4.74 3 40 5$30. 35 21 470 1.0 65.6 19 2 5 140
. 4.75 4.99 1 37 516,33 S5 449 0.4 €46 206 o 3 02
5.00 5.99 [ 36 511.57 56 444 4.7 64,2 21 [¢] 3 102
6.00 6.99 S 30 478 . 86 34 388 4.0 $9.5 22 1 3 102
7.00 7.99 8 25 445, 36 67 354 6.8 55.5 23 1 2 80
8.00 8.99 3 17 384 .66 41 287 2.7 48.7 24 (0] 1 57
— 9.00 9,99 2 14 358,86 27 246 3.0 ___46.0 .2 _ .0 1. .57
10.00 10.99 4 12 339.80 57 219 3.6 43.0 26- 30 0] 1 57
11.00 11.99 (0] 8 296 . 93 0] 162 0.0 36.4 31- 35 (o] 1 57
12.00 12.99 1 8 296.93 7 162 1.7 39.4 36- 40 (¢] 1 57
13.00 13.99 1 7 284 .93 8 155 0.6 37.7 41- 45 0 1 57
.. 14.0014.99 0 6 271.91 0 147 0.0 _ 37,1 4e-50 o 1 87
15.00 19.99 3 6 271.91 45 147 5.5 37.1 ST- 795 1 1 57
20.00 24.99 1 3 221.66 23 102 2.4 31.6 76- 99 0 o (6]
25.00 49,99 0 2 201.25 (o] 79 0.0 29.2 OVER- 99 O o] 0
50.00 74.99 1 2 201.25 22 79 11.2 29.2
—— . 75,0099:99 0 1 132,44 _ o 57 0.0 18.0
OVER ~ 99.99 1 1 132.44 57 D7 18.0 18.0
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POINT TG POINT STUDY 04/01/87-04/30/87

~ORIGINATING NUMBER DISTRIBUTION:
M/S

ORIGINATING #
TOTAL

PONCE D
__._ALL ACCOUNTS COMEINED —

X X e

TO GRACEVILLE

--SENT PAID MSGS--

DDD TOT

PAGE 0001

PER
MSGS

STA
MSGS

TOTAL HOURS
OF USE

S-CoLL
MSGS

MSGS

.. % 06/17/87 20 13 .45

-

T 45

10 82 81

TTTOTALS T TR U8 T T T 7TO0 T8 26

o 1 71

72
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POINT TO PSINT STUDY 04/01/87-04/30/87 PONCE D TG GRACEVILLE PAGE 0003
— _REVENUE AND MESSAGLE LEVEL SUMMARY ) ALL ACCOUNTS CIMBINED — -
NO ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
N 00 24 (o] 35" 75.26 o 82 0.0 4.5 01T T 19 35 82
.25 .49 10 35 75.26 10 82 0.2 4.5 02 S 16 63
.50 .74 3 25 71.35 3 72 0.0 4.3 03 5 1M 53
.75 .99 2 22 69.34 4 69 0.1 4.3 04 0 S 38
———. .00 1.24 3 20 67,71 6 .. .93 4,2 05 3 .8 38 _ o
17.2% 7 1.49 2 17 64 .26 3 59 0.1 3.9 ” B o6 1 T 3
1.50 1.74 2 15 61.47 3 56 0.2 3.8 07 0 2 17
1.75 1.99 1 13 58. 14 1 48 0.1 3.6 08 1 2 17
2.00 2.24 o] 12 56. 20 0 47 0.0 3.5 09 1 1 9
———__. 2,25 2.49 I ~.12 96.20 2. ... 47 0.0 3.5 I 1 I * . N
2.50 2.74 1 11 53.88 6 45 0.1 3.5 I o B ¢ ] 0
2,75 2.99 1 10 51.21 1 39 0.3 3.4 12 o 0 0
3.00 3.24 2 9 48.43 4 38 0.2 3.1 13 0 0 0
3.25 3.49 0 7 42.14 0 34 0.0 2.9 14 0 0 0
——.. 3,50 3,74 2o z 42.14 O 34 _60.0 2,9 .15 o 0 0 .
3.75 3.99 i 7 42.14 1 34 0.2 2.9 16 0o 0 0
4.00 4.24 2 6 38. 31 6 33 0.7 2.7 17 0 0 0
4.25 4.49 0 4 29.96 0 27 0.0 2.0 18 0 o] o
4.50 4.74 0 4 29.96 0 27 0.0 2.0 19 0 0 (o}
—37% 4,99 O 4 29,96 0O 27 0,0 2.0 .20 0 9. o
5.00 5,99 0 4 29.96 0 27 0.0 2.0 21 0 0 0
6.00 6.99 1 4 29.96 5 27 0.3 2.0 22 0 0 0
7.00 7.99 2 3 23.91 14 22 0.7 1.7 23 0 0 (o}
8.00 8.99 () 1 9.77 0 8 0.0 1.0 24 0 0 0
——— 8,00 9,99 0V 1 9.77 .8 .8 10 1.0 . .. 8 ____° 9o o
10,00 10.99 0 0] 0.00 0 0 0.0 0.0 26- 30 0 (o) 0
11.00 11.99 0 0 0.00 0 o 0.0 0.0 31- 35 0 0 0
12.00 12.99 0 0 0.00 0 0 0.0 0.0 36- 40 (0} 0 0
13.00 13.99 0 0 0.00 0 0 0.0 0.0 41- 45 0 (o} (0}
14,00 14,99 .0 _ .0 0,00 _0 .0 0.0 0.0 46- 50 O .9 0 B
TTTTTTTTTT1S.00719.99 0 0 0.00 (0] 0 0.0 0.0 51 75 0 0] 0
20.00 24,99 o 0 0.00 0 0 0.0 0.0 76- 99 0 0 (4}
25.00 49,99 0 0 0.00 0 0 0.0 0.0 OVER- 99 0 0 0
50.00 74.99 0 0 0.00 0 0 0.0 0.0
. 75.0099.99 O O 0,00 B 0 0.0 0.0 — ] N e
TTTTTTTTTEVER 99,99 4] o ¢g.00 6] 3] 0.0 0.0
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JRIGINATING NUMBER DISTRIBUTION:
JRIGINATING #

S-CoLL

04/01/87-04/30/87

REVENUE------

PONCE D TG BONIFAY
e BALL ACCOUNTS COMBINED

PAGE

--SENT PAID MSGS-- S-CoLL
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POINT TO POINT STUDY 04/01/87-04/30/87

T AVERAGE REVENUE PER ACCOUNT
S-PAID

HOURLY DISTRIBUTION OF MESSAGES

Sz ] 2 e B

AM (o) o] 0 0
PM 142 144

8 102

PONCE D TS BONIFAY

PAGE

DAILY DISTRIBUTIOGNM OF MESSAGES

WEEK DAY SAT

T T sar sy

T -7 77ALL ACCOUNTS "COMBTNED o T e
S-coL TOTAL
.49 S I S
2 5 SR SO > SUN - S A - 9. Ao i S
o 5 30 105 260 219 198 166
162 168 11 920 53 66 71 46 15 3
SUN HOL 1 DAY
e 5 S _ S - N

HOURLY DISTRIBUTIOMN OF HOURS OF USE

A - R 2 3
AM .0 .0 .0 .0
PM 7.8 9.3 _..._.8,




75 x XX XK * % * X .. % 06/17/87 20 13 .45

POINT TO POINT STUDY  04/01/87-04/30/87 PONCE D TS BONIFAY PAGE 0003
__REVENUE AND MESSAGE LEVEL SUMMARY _  ALL ACCOUNTS COMBINED __ L
NO ACCUM ACCUM NG ACCUM HOURS  ACCUM MSG NO ACCUM  ACCUM
REV. LEVEL  ACCTS ACCTS REV MSGS MSGS OF USE  HOURS LEVEL ACCTS ACCTS MSGS
60 24 20 343 T, 457718 25T T 654 0.2 124y T 07T " 9 343 2,054
125 .49 61 323 1.,433.94 69 2.032 1.3 124.3 02 58 247 1,958
50 .74 25 262 1.412.19 44 1,963 1.9 123.0 03 38 189 1,842
.75 .99 26 237 1.397.08 57 1,919 2’6  121.1 04 36 151 1,728
. ).00 1.24 21 211.1,374.51 51 1,862 2.3 118,5___ 05 18 1.584
.25 1749 17 190°1,350.84 51 1,811 2.0 116.2 06 22f - 100 1,509
1.50 1.74 12 173 1.327.74 46 1,760 2.2 114.2 07 76 1.365
1.75 1.99 18 161 1.308.13 70 1,714 3.9 112.0 08 5 66 1.295
2,00 2.24 9 143 1,274.80 36 1.644 2.1 108. 1 09 7 61 1,255
. 2.25 2.49 18 __ 134 1.255.68 72 1.608 _ 4.6 106.0 10 9 54  1.192 o
2780 2,74 a4 1161212 16 1.536 0.9 7101.4 11 5 as T —
2.75 2.99 ) 112 1,202.55 37 1:520 2.1 100.5 12 2 40 1.047
3.00 3.24 3 103 1.176.61 15 1,483 0.9 98.4 13 5 38 1.023
3.25 3.49 15 100 1,167.20 87 1,468 4.6 97.5 14 4 33 958
.._...3.50 3,74 .5 .85 1,116.84 49 _ 1,381 2,5 92,9 15 2 29 __ @02
3775 3.99 5 79 1,095, 17 31 17332 T°9 904 16 3 57 872
4.00 4.24 a 74 1.075.90 28 1301 1.8 88.5 17 3 24 824
4.25 4.49 4 70 1.059.45 30 1,273 1.6 86.7 18 2 21 773
4.50 4.74 4 66 1,042.13 33 1,243 1.9 85.1 19 1 19 737
. 4.75 .4.99 1 621,023.66 6 1,210 0,2 83,2 20 2. 18 718
5700 5,99 6 61 1.018.86 61 11504 3 83.0 57 V) 16 678
6.00 6.99 ] 55 ' 988.01 44 1,143 2.8 79.9 22 3 16 678
7.00 7.99 7 51 961.88 63 1,099 6.3 771 23 0 13 612
8.00 8.99 7 44 910.34 85 1,036 5.2 70.8 24 1 13 612
_.9.00 9,99 SRS 87 _8%0.,23 % = 951 4,2  65.6_ — 2% .0 12 588
10,00 10.99 2 34 7820968 18 901 0.7 61.4 26-730 2 12 588
11.00 11.99 6 32  800.07 96 883 5.6 60.7 31- 35 3 10 532
12.00 12.99 1 26 730.35 9 787 0.5 55 1 36- 40 1 7 435
13.00 13.99 3 25 717.56 61 778 5.3 54.6 41- 45 1 6 399
.. 14.00 14,99 4 .22 677.18 47 717 4.0 . 49.3 ... 46-%50 0o 5 3%
15700 19,99 5 18 618.55 109 670 8.1 45.3 51- 75 3 5 354
20.00 24.99 2 13 528.41 31 561 3.3 37.2 76 9g 1 2 191
25.00 49.99 9 11 487.92 339 530 24.9 33.9 OVER- 99 1 1 105
50.00 74.99 1 2  177.97 105 191 5.7 9.0
_ 75.00_ 99,99 0 - 103.06 0 ... 86 0.0 8.3 . e _
GVER 99.99 1 1 103706 86 86 3.3 33
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LS075  x LS S S — L3 X % ... % 06/17/87 20 13 4S5

POINT TG POINT STUDY 04/01/87-04/30/87 PONCE D TG WESTVILLE PAGE 0002

AVERAGE REVENUE PER ACCGUNT 7777 77 TR TACCOONTS TCOMBTNED ~ T T T T T T
S-PAID S-CoL TOGTAL

———— AR .84 2,18

HOURLY DISTRIBUTION GF MESSAGES
——————— V2 A2 3% . A . __..B . &6 7 . 8 __ 9 0. 1
AM 5 o} 1 2 2 12 38 70 120 79 a5 76
PM 70 72 61 98 121 132 132 138 131 50 12 4
DAILY DISTRIBUTION GF MESSAGES
WEEK DAY SAT SUN HOL.1 DAY
T S - T T

HOGURLY DISTRIBUTIGON OF HOURS OF USE

12 T 2 3 4 - - U 7 E: R - ’ 11 T
AM 1 .0

0 . . 8 .
——e..PM 3.9 4.8 .89 4.6 5.6 8.7 886 12,
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POINT TG POINT STUDY 04/01/87-04/30/87

POGNCE D TG WESTVILLE
_ALL ACCOUNTS COMBINED

PAGE 0003

NO ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
AR ¢ [ 4] .24 67 277 604,30 - 75 1,571 1.5 84,5 T o1 85 277 1,511
.25 .49 51 210 594 .05 97 1,436 4.1 93.0 02 54 192 1,426
.50 74 24 159 575.83 68 1,339 2.9 88.9 03 28 138 1,318
.75 .99 16 135 560. 83 57 1,271 3.3 86.0 04 24 110 1,234
—_ 21.00 1,24 13 119 547.09 64 1,214 2.9 .82,7 05 9 86 1,138
1.25 1.4%9 12 106 532.31 54 1,150 2.9 78.8 - 06 B -3 & A BN ¢ ]
1.50 1.74 9 94 516.16 43 1,096 2.7 76.9 07 12 65 1,021
1.75 1.99 i0 85 501.63 66 1,053 3.8 74.2 08 9 53 937
2.00 2.24 8 75 482.80 46 987 3.2 70.4 09 4 44 865
. 2.25 2,49 m._. .67 465,65 77 94y S5,  e7.2 10 5 40 829 .
2.50 2.74 3 56 439,51 42 864 1.8 62.1 11 5 35 7
2.75 2.99 5 51 426, 42 33 822 3.1 60.3 12 3 30 724
3.00 3.24 3 46 412. 41 17 789 1.4 57.2 13 1 27 688
3.25 3.49 3 43 402.90 12 772 1.9 55.8 14 1 26 675
e ._.__..8.5%0 3,74 3 .40 392,94 36 /0 1,6 853.9 15 0O 26 661
3.7% 3.99 3 37 3871.79 5 724 2.0 52.3 - 16 1 25 661
4.00 4.24 1 34 369,93 11 709 0.7 50.3 17 3 24 645
4.25 4.49 2 33 365. 90 38 698 2.0 49.6 18 3 21 594
4.50 4.74 4 31 357.14 69 660 3.8 47.6 19 1 18 540
———.4.7% 4,99 V. 27 338,86 18 %91 1.2  43.8 20 _ 8 17z L2 .
5.00 5.99 q 26 333.65 66 573 4.5 426 21 T 14 461
6.00 6.99 3 22 310.93 34 507 2.1 38.1 22 0 13 440
7.00 7.99 7 19 292.10 153 473 10.5 36.0 23 1 13 440
8.00 8.99 1 12 240. 50 6 320 1.7 25.5 24 0 12 417
——_..9.00 9,99 1 11 232.36 3% 814 = 2.3 ____23.8_ __25 S R -4 417 _
10.00 710.99 2 10 222.56 13 275 3.3 21.5 26- 30 4 17 392
11.00 11.99 0 8 200.87 0 262 0.0 18.2 31- 35 2 7 280
12.00 12.99 1 8 200,87 34 262 2.1 18.2 36- 40 2 5 211
13.00 13.99 1 7 187.92 17 228 2.7 16.1 41- 45 2 3 132
e .14,00 14,99 O 6 174.10 .o 21y 00 13.4 . 46-5%50 1 1 46
15,00 19,99 1 6 17410 45 211 4.7 13.4 51- 75 0 4] [
20.00 24.99 2 5 156.51 65 166 5.3 8.7 76- 99 0 0 0
25.00 49.99 2 3 111.55 61 101 2.2 3.4 OVER- 99 0 0 o
50.00 74.99 1 1 53.24 40 40 1.2 1.2
—..._.. 75,00 99,99 O O 0,00 O 0O 0.0 0.0 — S S
OVER 99.99 0 0] 0.00 0 0 0.0 0.0
3
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REYNGLDS
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PAGE 0002

T TTTTAVERAGE REVENUE  PER ACCOUNT
S-PAID S-CaL
_2.69 _1l.82

TOTAL

4.9y

ALL ACCOUNTS COMBTNED

HOURLY DISTRIBUTION OGF MESSAGES
————eee 2 2 .3 4 S & .8 8 10 11 .
AM 8 2 1 o 5 28 57 112 87 79 68
PM 89 66 86 86 111 125 139 150 160 71 15 3
DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY
R N -1 R -1 - B ez 0 - T e T -
HOURLY DISTRIBUTION OF HOURS OF USE
A ¥ L 2 4 5 6 7 -3 -2 | ¢ B *ﬁ
AM .2 N .0 .0 2 1.2 3.0 6.7 6.7 3.9 2.3
——— PM 40 4.0 4.5 5.0 5.8 .. .. 8% 8.7 1.0 13,5 4.6 1.5 2. _



=5075 * ; KX o X X ~ KX _ X X % 06/17/87 20 13 45
POINT T& POINT STUDY 04/01/87-04/30/87 PGNCE D TG REYNOGLDS HIL PAGE 0003
_ . _REVENUE AND MESSAGE LEVEL SUMMARY _...ALL ACCOUNTS COMBINED
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
T J00 T zATTTTT e 2557115256 22 77,548 0.2 96.9 TTTTTOY T T 80 T 255 1,548
.25 .49 50 234 1,149.23 63 1,526 2.1 96.7 Q2 39 175 1,468
.50 .74 18 184 1,131.44 41 1,463 1.9 94.6 03 28 136 1,390
.75 .99 17 166 1,120.33 31 1,422 1.6 92.7 04 16 108 1,306
——eee—23.00 1,24 20 149 1,105.88 61 21,3891 .34 911 .05 12 92 1,242
1.25 71.49 6 12971,083.03 20 1,330 1.2 87.7 *‘ 06 10~ 80 1,182
1.50 1.74 11 123 1,074.70 34 1,310 3.0 86.5 07 13 70 1,122
1.75 1.99 3 112 1,056.60 ] 1,276 0.9 83.5 08 10 57 1,031
2.00 2.24 6 109 1,050.95 32 1,267 1.5 82.6 09 8 47 951
——— 2.25 2.49 8 103 1,038.15 31 1,285 2.0 _81.1.__ 16 7 39 879
2.850 72,74 5 95 1,018.13 26 1,204 1.0 79.1 Bl 37732 7T 809
2.75 2.99 9 90 1,006. 29 44 1,178 2.7 78.1 12 4 29 776
3.00 3.24 8 81 980.78 39 1,134 2.7 75.4 13 1 25 728
3.25 3.49 2 73 955.70 9 1,095 1.0 72.7 14 ] 24 715
... 3.950 3,74 3 71 .949.06 '\ __1.908 07 __71.7 . 15 O 23 701
3.75 3.99 1 68 938.48 9 1,670 0.5 71.0 16 4 23 701
4.00 4.24 2 67 934.67 11 1,061 1.2 70.5 17 2 19 637
4.25 4.49 5 65 926.47 49 1,050 2.4 69.3 18 2 17 603
4.50 4.74 1 60 904. 64 9 1,001 0.6 66.9 19 0 15 567
,,,,,,,, ~4.75 4.99 .4 ___ .59 ..900.086 .39 0 9% 2,9 66,3 20 S I &~ S - - ¥ A
5.00 5.69 7 55 880.774 58 a53 4.2 63.4 21 1 14 547
6.00 6.99 11 48 842, 05 101 895 7.2 59.2 22 2 13 526
7.00 7.99 4 37 770.04 44 794 3.3 52.0 23 0 11 482
8.00 8.99 6 33 740. 82 97 750 6.0 48.7 24 0 11 482
-— . 9.:00 9,99 3 __ .27 689,42 .40  6%3 8.0 _42.7 25 O - 11. 482
70.00 10.99 4 24 660.76 36 613 4.9 39.7 26- 30 4 11 482
11.00 11.99 4 20 618.59 56 577 3.0 34.8 31- 35 1 7 365
12.00 12,99 1 16 573.53 5 521 0.4 31.8 36- 40 2 6 333
13.00 13.99 2 15 561.18 49 516 2.6 31.4 41- 45 o 4 258
—ee—214.00 14,99 .0 A3 . 534,13 L9 467 0.0 . .28,8 _46-% 1 4 258 .
T 15,060 19.99 i i3 534.13 17 467 2.4 28.8 5175 2 3 208
20.00 24.99 3 12 515. 34 35 450 4.4 26.4 76- 99 1 1 85
25.00 49.99 7 g 445.58 261 415 17.5 22.0 OVER- 99 0 o] o
50.00 74.99 1 2 180. 14 69 154 2.0 4.5
75,00 99,99 O 1. 106,68 .9 _ 85 0.0 2.5 S
TTTTTTTTOVER T 99,99 1 1 106.68 85 85 2.5 2.5




8079 x kX kK %X * X % 06/17/87 _20 13 45

POINT TG PSINT STUDY  04/01/87-04/30/87 REYNGLDHI TG GRACEVILLE PAGE 0001
ORIGINATING NUMBER DISTRIBUTION: ; ALL ACCQUNTS COMBINED S

ORIGINATING # = ------ REVENUE----~-v-~----- --SENT PAID MSGS-- S-coLL TOTAL STA PER HOURS
S-PAID S-coLL TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS OF USE

TYGTALST T T TT2er. 32 21787 31313 77 073367 336 14 7350 7 350 N ¢ 22.%
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8075 x o oxm e XE Xk Xx_ _ x 06/17/87 20 13 45
POINT TO POINT STUDY 04/01/87-04/30/87 REYNGLDHI TG GRACEVILLE PAGE 0003
___ __REVENUE AND MESSAGE LEVEL SUMMARY. __ _ ALL ACCOUNTS COMBINED R
NO ACCUM ACCUM NGO ACCUM HOURS ACCUM MSG NG ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL. ACCTS ACCTS MSGS
.00 2477 T T34 313713 <] 350 0.0 228 o 01 68 134 350
.25 .49 34 131 312.65 36 347 0.1 22.5 02 26 66 282
.50 .74 18 97 300.52 26 311 1.0 22.4 03 16 40 230
.75 .99 12 79 288. 98 19 285 0.9 21.4 04 6 24 182
_.1.90 1.24 8 67 278,15 14 266 _____ 0.9 . 20.5 05 5 s 158
1.2% 1.49 1 59 268.84 T 252 0.1 19.6 06 1 13 133
1.50 1.74 6 S8 267.49 9 251 0.8 19.5 07 4 12 127
1.75 1.99 9 52 257.58 15 242 1.7 18.7 08 2 8 99
2.00 2.24 5 43 240.59 17 227 0.7 17.0 (0} 3 6 83
— . 2,25 2.49 A 38 __230.05 10 270 _0.5 _16.3 1o © 3 56
2.50 2.74 3 34 220.48 9 200 0.7 15.8 AR I Y ¢ B 556G
2.75 2.99 1 31 212.44 1 191 0.2 15.1 12 Q 3 56
3.00 3.24 1 30 209,52 4 190 0.2 14.9 13 (o) 3 56
3.25 3.49 2 29 206 . 31 5 186 0.4 14.7 14 0 3 56
. .$.50 .3.74 1 27 199,53 3 181 0.4 143 35 i 3 8¢
3.75 3.99 2 26 185.79 9 178 0.6 13.9 16 [o] T2 aT1
4.00 4.24 3 24 188.01 14 169 0.8 13.3 17 0 2 41
4.25 4.49 3 21 175.78 12 155 0.8 12.5 18 1 2 41
4.50 4.74 1 18 162.82 5 143 0.5 1.7 19 0 1 23
... 4,75 4,99 0 17 158,26 O 138 0.0 112 20 o {1 23
5.00 5.99 6 17 158.26 25 138 2.9 11.2 21 0 1 23
6.00 6.99 4 11 125.05 33 113 1.2 8.3 22 (o] 1 23
7.00 7.99 1 7 98,97 7 80 0.4 7.1 23 1 1 23
8.00 8.99 1 6 91.13 9 73 0.7 6.7 24 (¢] 0 0
. ....9.00 9,99 2 5 83,08 14 64 1.3 ___ 6.0 25 . o0_ o0 .6
10.00 10.99 0 3 64 .28 o] 50 0.0 4.7 26- 30 0 0] 0
11.00 11.99 0 3 64 .28 (o] 50 0.0 4.7 31- 35 0 [¢] 0
12.00 12.99 0] 3 64 .28 0 50 0.0 4.7 36~ 40 o] o 0
13.00 13.99 1 3 64,28 23 50 0.7 4.7 41- 45 0 0 0
o 14.0014.99 0 2 5050 "0 27 0.0 _ 4,0 __ ___ _46-5 __ 06 __ 0 ____ o
15.00 19.99 1 2 50.50 9 27 7.8 4.0 51-775 (0] o] 0
20.00 24.99 o] 1 31.80 (o) 18 0.0 2.2 76- 99 Q 0 o]
25.00 49,99 1 1 31.80 18 18 2.2 2.2 OVER- 99 0 0 [0}
50.00 74,99 o] 0 0.00 (0] o] 0.0 0.0
75,00 9899 0 0 0.00 _ 0. 0 0.0 0.0 e
OVER 99.99¢ [0} [o] 0.00 0 0 0.0 0.0
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8075 x - %X XK ) x X X% x 06/17/87 20 13 45
POINT TGO POINT STUDY 04/01/87-04/30/87 REYNGI_DH! TG PONCE DE LEG PAGE 0003
___ REVENUE AND MESSAGE LEVEL SUMMARY ALl ACCOUNTS COMBINED o .
NG ACCUM ACCUM NG ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HGOURS LEVEL ACCTS ACCTS MSGS
00 z4 T 733 297 646,72 35 17,195 g.3 81 1T 01 92 241~ 1,195
.25 .49 38 208 641 .25 49 1,160 1.5 80.8 02 37 149 1,103
.50 .74 15 170 627.58 30 1,111 1.4 79.3 03 20 112 1,028
.75 .99 17 155 618.23 31 1,081 2.0 77.9 04 17 92 969
_1.00 1.24 15 138 604.02 27 1,050 1.7 75,8 o5 14 75 %01
1.25 1.49 19 123 587.32 59 1,023 3.3 74.2 - 06 T o127 T T el o
1.50 1.74 8 104 561.13 30 964 1.7 70.9 07 4 49 759
1.75 1.99 11 96 548. 21 40 934 2.8 69,2 08 S 45 731
2.00 2.24 7 85 527.43 28 894 1.9 66. 4 09 10 39 683
. _.2.25 2.49 3 78 512,68 8 86 1.1 __€4.5 10 2 29 593 _
2.50 2.74 4 75 505.52 21 858 1.9 63.4 BB B 1 27"
2.75 2.99 7 71 494 .99 26 837 1.6 61.9 12 4 26 562
3.00 3.24 3 64 474 .82 19 811 1.3 60,3 13 4 22 514
3.25 3.49 5 61 465.57 38 792 2.0 59.0 14 1 18 462
. .3.50 3.74 4 56 448.8)\ 21 754 2.1 57.0 15 4 17 _ 448
3.75 3.99 3 52 434,29 20 733 2.0 54.9 T 16 o] o 13 388
4,00 4.24 3 49 422.74 19 713 1.4 52.9 17 1 13 388
4.25 4.49 2 46 410,38 23 694 0.8 51.5 18 2 12 371
4,50 4.74 2 44 401.69 17 671 1.0 50.7 19 [e] 10 335
. 4.75 4.99 3 42 392,51 28 654 1.6 49,7 20 2 10 33
5.00 5.99 10 39 377.98 127 626 7.4 48.1 21 [¢] 8 295
6.00 6.99 8 29 321.86 85 499 6.9 40.7 22 1 8 295
7.00 7.99 7 21 270.71 79 414 7.1 33.8 23 0 7 273
8.00 8.99 4 14 217.79 39 335 3.3 26.7 24 1 7 273
. .9.00 9:99 0 10 184.04 O 296 0.0 234 25 O 6 249
10.00 10.99 1 10 184.04 8 296 7.3 23.4 26- 30 3 6 249
11.00 11.99 3 9 173.78 72 288 4.1 22.1 31- 35 0 3 167
12.00 12.99 Q S 139.04 0 216 0.0 18.0 36- 40 1 3 167
13.00 13.99 0 23 139.04 (0] 216 0.0 18.0 41- 45 1 2 128
.14.00.14.99 1 & _139.04 8 216 2.4 18.0 _ ____46-5 o 1 86 _
15.00719.99 2 5 124.58 65 208 4.7 15.6 51T-"75 [o] 1 8
20,00 24.99 1 3 90. 14 42 143 3.1 10.9 76- 99 1 1 86
25.00 49.99 2 2 69.27 101 101 7.8 7.8 OVER- 99 o] o] 0
50.00 74.99 0 0 0.00 0 o] 0.0 0.0
_.75.00 99,99 0 0 0,00 9 0 0.0 0.0 o R
OVER ~ 99.99 0 0] 0.00 8] 4] 0.0 0.0



XXX X X ) X 06/17/87 20 13 45

POINT TO POINT STUDY  04/01/87-04/30/87 WESTVILE TG GRACEVILLE
ORIGINATING NUMBER DISTRIBUTION: ALL ACCOUNTS COMBINED

PAGE 0001

ORIGINATING # ------ REVENUE-~=---~-~~=-=-—~ --SENT PAID MSGS-- S-caLbL TOTAL STA PER HOURS
S-PAID S-colLl TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS OF USE

TTOTALS T T Tge27.es T T 26069 353.94 T3 295 298 16 3194 313 T O 27.2 )

@




X X

POINT TO POINT STUDY

X X

. x 06/17/87

04/01/87-04/30/87 WESTVILE

TG GRACEVILLE

20 13 45

PAGE 0002

TTTTTTTTTAVERAGE REVENUET PER ACCOUNT T T T T T T ALL ACCGUNTS CBMBTNED I -
S-PAID S-coL TOTAL
— _ 3.40 I .27 S - ..8.68 _ — - e _ _
HOURLY DISTRIBUTION OF MESSAGES
e e 1 2 3 4 5 & 7 8 9 10 =4 -
AM o 1 o o 1 4 9 19 19 24 24 14
PM 15 17 14 16 22 26 15 27 23 18 5 1
DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL I DAY
T 6 S —
HOURLY DISTRIBUTION GF HOURS OF USE
[ - S 2 3 4 s e 7 JE - 2 - RS ¢ B T
AM .0 A .0 .0 1 .3 2.0 1.3 1.1 1.2 .8
-—Pm .8 .9 Al 7 .19 1.7 8 2.5 32 5.5 e




WS o _x S S T S XX . XX o x 06/17/87__.20 13 45
PGINT TG POINT STUDY 04/01/87-04/30/87 WESTVILE TG GRACEVILLE PAGE 0003
__REVENUE AND MESSAGE LEVEL SUMMARY e ALL ACCGUNTS COMBINED e
NG ACCUM ACCUM NGs ACCUM HOURS  ACCUM MSG NG ACCUM  ACCUM
REV. LEVEL ACCTS  ACCTS REV MSGS MSGS O6F USE  HGURS LEVEL ACCTS ACCTS MSGS
OO TT24 Ty 96 353794 5" 314 0.0 27,2 TR T 42 96 3714
.25 .49 20 91  353.14 22 309 0.4 27.2 02 21 54 272
.50 .74 8 71 345.78 12 287 0.6 26.8 03 10 33 230
.75 .99 5 63  340.50 6 275 0.4 26.2 04 6 23 200
-}-90 .24 738 386,11 13 269 0.8  25.8 .05 3 7 176
1725 1749 7 5132828 9 25 1.0 55.0 06 3 14 161
1.56 1:74 3 44  318.90 8 247 0.4 24.0 07 3 1 43
1.75 1.99 3 41  314.08 9 239 0.3 23.6 08 1 8 22
2.00 2.24 1 38  308.46 2 230 0.1 23.3 09 1 7 14
____2.25 2.49 2 37 306.22 9 228 0.2 23.2 10 3 6 05
2.50 2774 2 301T.46 5 319 0.6 2370 11 ] 3 75
2.75 2.99 1 33 296.06 2 214 0.2 22.4 12 0 3 75
3.00 3.24 6 32  293.30 15 212 1.3 22.2 13 0 3 75
3.25 3.49 2 26 274.77 5 197 0.6 20.9 14 0 3 75
....3.50 .3.74 3 24 267.84 8 192 0.7 20.3 15 0o 3 75
3.75 399 21 256.88 20 184 0.8 79,6 16 2 3 75
4.00 4.24 0 18  245.40 0 164 0.0 18.8 17 ) 1 43
4.25 4.49 1 18  245.40 3 164 0.4 18.8 18 ) 1 43
4.50 4.74 1 17 241.08 6 161 0.4 18.4 19 0 1 43
4.75 4.99 2 16 236,57 11 155 0.8 18.0 20 0 1 43
5.00 " 599 1 14 226772 3 144 0.4 17.2 21 0 1 43
6.00 6.99 1 13 220.78 6 141 0.5 16.8 22 0 1 43
7.00 7.99 2 12 214.78 7 135 1.4 16.3 23 0 1 43
8.00 8.99 1 10 200.07 10 128 0.8 14.9 24 0 1 43
9,00 9. 3 _ 9 __191.39 19 118 1.7 14.1 25 0 1 .43
10,00 16’99 0 67716234 0 99 0.0 1274 26- 0 1 43
11.00 11. 1 6 162.34 10 99 0.6 12.4 31- 35 0 1 43
12:00 1299 0 5 151.34 0 89 0.0 11.8 36- 40 ) 1 43
13.00 13.99 0 5 151.34 0 89 0.0 11.8 41- 45 1 1 43
. 14.00.14.99 Q5 151,34 0 89 0.0 11.8 46- 50 O o) 0
15,00 19799 1 51851734 1 89 T4 1.8 57- ) 4) 0
20.00 24.99 1 4 135.29 7 73 1.9 10.4 76- 99 0 ) o
25.00 49.99 3 3 112.35 66 66 8.5 8.5 OVER- 99 o o 0
50.00 74.99 ) o 0.00 0 0 0.0 0.0
... 75.00.99.99 0 0 _0.00 0 0 0.0 0.0
OVER 99 ) 0 000 0 0 0.0 0.0




77777 L _ X X o X X * X

x 06/17/87 20 1345

POINT TO POINT STUDY  04/01/87-04/30/87
RIGINATING NUMBER DISTRIBUTION:

WESTVILE

TG PONCE DE LEO
__ALL_ACCOUNTS COMBINED _

PAGE 0001

RIGINATING i# EVENUE------=-==-=-~- --SENT PAID MSGS--

S-CoLL M/S DDD TOT

S-COoLL
MSGS

PER HOURS
MSGS OF USE

STA
MSGS

TOTAL
MSGS

4 1184 1768

69

1257 1254 3 76.2 )




075 _ _x XX * X XX * X x 06/17/87 20 13 45

POINT TO POINT STUDY 04/01/87-04/30/87 WESTVILE TO PONCE DE LEG PAGE 0002

T T AVERAGE REVENUE  PER ACCOUNT ~ ALL ACCOUNTS COMBTNED
S-PAID S-coL TOTAL
1.43 .35 1.79

HOURLY DISTRIBUTIGN OF MESSAGES
12 I B 2 3. .4 S 6 7 8 o 9 10 11

AM 1 2 1 1 3 12 34 73 68 65 65 62
PM 62 63 64 69 91 115 111 107 122 48 13 5

DAILY DISTRIBUTION OF MESSAGES
WEEK DAY SAT SUN HOL 1 DAY

[ -1 7= T /A -1: R (3 - i T -
HOURLY DISTRIBUTION OF HOURS OF USE
o N - T 2 3 4 5 6" 4 8 9 10 1
AM .0 1 3 1 A .5 1.9 3.5 4.0 3.9 3.5 3.7
—PM___ 3.8 3.6 46 32 955 6.8 5.7 6% 83 4.1 ol - T



SO07%S x kX X X * % x % x 06/17/87 20 13 45
POINT TO POINT STUDY 04/01/87-04/30/87 WESTVILE TG PONCE DE LEG PAGE 0003
_ REVENUE_AND MESSAGE LEVEL SUMMARY ALL ACCOUNTS COMBINED
NG ACCUM ACCUM NO ACCUM HOURS ACCUM MSG NO ACCUM ACCUM
REV. LEVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS LEVEL ACCTS ACCTS MSGS
.00 .24 36 238 427756 41 1,257 0.7 76.2 [0}} 70 238 1,297
.25 .49 46 202 421.83 72 1,216 3.3 75.5 02 46 168 1,187
.50 .74 34 156 406.17 96 1,144 4.4 72.2 03 21 122 1,095
.75 .99 24 122 3865.65 71 1,048 4.5 67.8 04 19 101 1,032
——1.00 1.24 11 98 364.75 40 ‘977  2'a4 _ 63.3 05 14 82 956
1,725 71,49 8 87 352777 33 Q37 2.1 60.9 06 T4 68 B86
1.50 1.74 9 79 342.04 52 904 3.0 58.8 07 1 54 802
1.75 1.99 6 70 327 .44 41 852 2.2 55.8 08 5 43 725
2.00 2.24 9 64 316.00 64 811 3.3 53.6 09 (3 38 685
. 2.25 2,49 3 55  297.06_ 19 747 1.6 50.3 303 32 631
386 572 3 5256004 12 728 1707 4877 - 17 33 62T -
2.75 2.99 4 49 282.26 23 716 1.5 47.7 12 2 28 588
3.00 3.24 6 45 270.85 63 693 3.1 46 .2 13 2 26 564
3.25 3.49 2 39 252.38 14 630 1.3 43 .1 14 1 24 538
e...3.50 374 1 37 245,59 7 616 1.0 4.8 15 5 53 524
3.75 3.99 q 36 241.85 B 609 2.8 40.8 Te - 18 449
4.00 4.24 0 32 226.61 0 552 0.0 38.0 17 1 16 417
4.25 4.49 4 32 226.61 43 552 3.4 38.0 18 2 15 400
4.50 4.74 4 28 208 . 95 37 509 2.5 34.6 19 1 13 364
__A4.75 4.99 1 _ 24  190.44 22 472 1.1 32,1 20 3 12 345
500 5.99 7 23 185761 173 450 8.4 310 57 0 5 285
6.00 6.99 3 16 147.33 38 337 2.8 22.6 22 2 9 285
7.00 7.99 3 13 127.84 58 299 5.1 19.8 23 0 7 241
8,00 8.99 31 10 105.58 102 241 7.3 14.7 24 (0] 7 241
.. ..,9.00 9,99 O 4 53,40 O 189 0.0 7.4 .. 2 0 7 241
10.00 10.99 0 q 53.40 o] 139 0.0 7.4 26~ 3t S 7 241
11.00 11.99 1 4 53.40 59 139 2.3 7.4 31- 35 0 2 102
12.00 12.99 o] 3 41.51 0 80 0.0 5.1 36- 40 0 2 102
13.00 13.99 2 3 41.51 65 80 4.2 5.1 41- 45 1 2 102
e 14.00 14,99 1 1 14.57 15 15 0,9 0.9 . 46-50 0 3 89 -
15°60 19 99 0 0 0760 0 0 0’0 00 5T 75 i 1 56
20.00 24.99 (0] (0] 0.00 (0] 0 0.0 0.0 76~ 99 0] 0 0
25.00 49.99 o] 0 .00 o] 0 0.0 0.0 OVER- 99 (8] o] (o]
50.00 74.99 o] 0 0.00 0 o] 0.0 Q.0
759,00 99.99 0O 0 __ 0.00 .0 0 0.0 ____0.0 . _
BVER 9399 0 o 000 o 0 0.0 0.0
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