
CenlrOl' Telephone ComplIIny - ­
of Florid. 

./ 

C nlra' Telephon. Company 

1313 B'.ir Stone 0 .... 
 CENTEL 
P. O. Bo.. 2214 
T.II.".ss_, FL 32 
Ti '.phon 904 681 

July 9, 1987 

Mr. Steve Tribble, Director 
Division of Records and Reporting 
Florida Public Se(vlce Commission 
101 East Gaines Street 
Tallahassee, Florida 32399-0850' 

Re: 	 Docket No. 870248-TL Resolution By Holmes Board Of County 
Commissioners For Extended Area Service In Holmes County 

Dear Mr. Tribble: 

Enclosed for filing with the Florida Public Service Commission is the original and 
fifteen (15) copies of Central Telephone Compa ny of Florida's response, inclucting 
traffic studies and support information, in the request for EAS in Holmes County. 

Very truly yours, 

Sam E. Wahlen 
General Regulatory Manager 

SE W:NRS:fe 

Enclosures 

FILED 

~ 

FP CF 
.. 

\'1' . ....r;l~'')
) -	 . 

'. .- ( ' \ •• ~ I -I .:1 "\ q I" 
~.( -~. :: .' ,J, IlL.\ ." 



Cent ra l  Telephone Company 

Docket  N 0. 87 0 2 48 -TL 
Of Florida 

Demographic Description 

Holmes County  i s  a rural  a r e a  of 483 square  miles  bordered on t h e  no r th  by t h e  
S t a t e  of Alabama  and surrounded by Walton, Washington and Jackson  Counties. 
Development is primarily concent ra ted  in Bonifay, t h e  County Seat. Major 
businesses a r e  t h e  Holmes Shi r t  Company, Bonifay Manufactur ing,  Doctors  
Memorial Hospi ta l ,  Bonifay Nursing H o m e  and  th i r teen  var ied S t a t e  agencies. T h e  
Depar tmen t  of Correc t ions  plans construct ion of a S t a t e  Prison within twelve  - 
four teen  months,  with approximately 250 employees. Holmes County  economics 
focus  on agr icu l ture  and support  industry including fa rming  and c a t t l e  raising. 
Census  statistics predict  t h e  population of Holmes County to inc rease  f rom a n  
e s t ima ted  1986 f igure  of 16,188 to an  e s t ima ted  1996 f igure of 17,085. 



Exchange 

Bonif a y  

*Ponce  d e  Leon 

Reynolds  Hill 

Westville 

Cen t ra l  Telephone Company 

Docket  No. 870248-TL 
Of Florida 

Main Stations as of May 31, 1987* 

Semi  
- B- 1 - B-2 B-4 - Pub Trunks 

479 2 2 3 16 

55 0 0 3 0 

27 0 2 1 0 

48 1 0 2 0 

R- 1 - 
2,052 

710 

708 

543 

- R-2 R-4 

87 343 

38 1 

23 260 

24 113 

*SOURCE: STATION DEVELOPMENT REPORT MAY, 1987 

**433 Subscribers located in Holmes Coutny 



Bonifay 

Gracevi l le  

Ponce  de  Leon 

Reynolds  Hill 

W estvi l le  

R a t e  Mileage 

0-10 
11-22 
23-55 

Bonifay 

Gracevi l le  

Ponce  de  Leon 

Reynolds  Hill 

Westville 

Cen t ra l  Telephone Company 

Docket  No. 870248-TL 
Of Flor ida 

Interexchange Distance Between Rate Centers in Airline Miles 

Bonifay Gracevi l le  Ponce  d e  Leon Reynolds  Hill 

- 16 16 16 

16 - 31 24 

16 31 - 14 

16 24 14 - 

10 23 7 10 

Interexchange Day Station (DDD) Toll Rates 

Initial Minute Each  Additional Minute  

$ .19 
.28 
.40 

$ .09 
.16 
.28 

Average Revenue Per Message 

Bonifay Gracevi l le  Ponce  de  Leon Reynolds  Hill 

- .62 .so - 

.70 .9 2 

- .89 

- 1.13 

.54 

.34 

.7 4 

- 
- 

Westville 

10 

23 

7 

10 

- 

Westville 

- 
- 

.40 

- 
- 



From To - 

Ponce  de  Leon Bonifay 

Ponce  d e  Leon 
Ponce  de  Leon 
Westville 
Bonifay 
Reynolds Hill 

W estvi l le  
Bonifay 
Reynolds Hill 
Ponce  de  Leon 

Reynolds Hill 
Westville 
Ponce  de  Leon 
Gracevi l le  
Ponce  de  Leon 

Gracevi l le  
Ponce  de  Leon 
Gracevi l le  
Gracevi l le  

Cen t ra l  Telephone Company 
Of Florida 

Docket  No. 870248-TL 

Inter-Exchange Tra f f i c  D a t a  
EAS - Holmes County 

Schedule I 

ALL ACCOUNTS COMBINED 

Accounts  Making 2 or  
More Calls/Month 

Calling 
R a t e  

MS&T *MSGS M/M/M 

P a r t  I - Routes  over  3 M/M/M 

P a r t  I1 - Routes  2.99 to 2.00 M/M/M 

807 2054 2.55 

P a r t  111 - Routes  1.99 to 1.00 M/M/M 

807 1548 1.92 
807 151 I 1.87 
731 1257 1.72 

2984 4105 1.38 
1021 1195 1.17 

P a r t  IV - Routes  below .99 M/M/M 

731 314 .43 
2984 1190 .40 
1021 350 .34 
807 82 .10 

Total 
Accounts  

8 27 

827 
827 
7 38 

2924 
1025 

738 
29 24 
1025 
827 

Number P e r c e n t  

247 

175 
192 
168 
613 
149 

54 
195 
66 
16 

30 % 

21% 
23% 
23% 
21 % 
15% 

7% 
7% 
6% 
2% 

*Official  and  coin messages excluded f rom t r a f f i c  s tudies  and  call ing r a t e  calculation. 



From 

Ponce  d e  Leon 

Ponce  d e  Leon 
Ponce  d e  Leon 

Bonifay 
Reynolds Hill 

Reynolds Hill 
Bonifay 
W estvi l le  
Ponce  d e  Leon 
W estvi l le  

To 

Bonif a y  

W estvi l le  
Reynolds Hill 

Gracevi l le  
Ponce  d e  Leon 

Graceville 
Ponce  d e  Leon 
Ponce  d e  Leon 
Graceville 
Graceville 

Cen t ra l  Telephone Company 
Of Florida 

Docket  No. 870248-TL 

Inter-Exchange T r a f f i c  D a t a  
EAS - Holmes County 

Schedule I 

BUSINESS ACCOUNTS 
Accounts Making 2 or  

More Calls/Month 
Calling 
R a t e  

MS&T *MSGS M/M/M 

P a r t  I - Routes  over 3 M/M/M 

58 546 9.41 

P a r t  I1 - Routes  2.99 to 2.00 M/M/M 

58 120 2.07 
58 118 2.03 

P a r t  I11 - Routes  1.99 to 1.00 M/M/M 

502 866 1.73 
30 33 1.10 

P a r t  IV - Routes  below .99 M/M/M 

30 28 .9 3 
502 44 1 .88 

51 42 .8 2 
58 28 .48 
51 21 .4 1 

To ta l  
Accounts  

58 

58 
58 

36 4 
28 

28 
36 4 

52 
58 
52 

Number P e r c e n t  

31 53% 

16 28 % 
14 24% 

128 35 % 
3 11% 

6 21% 
76 21% 

9 17% 
6 10% 
3 6% 

"Official  and  coin messages excluded from t r a f f i c  s tudies  and  call ing r a t e  calculation. 



From 

Ponce  d e  Leon 
W estvi l le  
Ponce  d e  Leon 
Ponce  d e  Leon 
Bonifay 
Reynolds Hill 

W estvi l le  
Reynolds Hill 
Bonifay 
Ponce  d e  Leon 

To 

Bonif a y  
Ponce  d e  Leon 
Westville 
Reynolds Hill 
Graceville 
Ponce  d e  Leon 

Graceville 
Gracevi le  
Ponce  d e  Leon 
Graceville 

C e n t r a l  Telephone Company 
Of Florida 

Docket No. 870248-TL 

Inter-Exchange T r a f f i c  D a t a  
EAS - Holmes County 

Schedule I 

RESIDENCE ACCOUNTS 
Accounts Making 2 or  

More Calls/Month 
Calling 
R a t e  

MS&T *MSGS M / M / M  

P a r t  I - Routes  over  3 M/M/M 

P a r t  I1 - Routes  2.99 to 2.00 M/M/M 

P a r t  I11 - Routes  1.99 to 1.00 M/M/M 

749 1282 1.71 
680 I152 1.69 
749 1256 1 .68 
749 1101 1.47 

2482 3014 1.21 
99 1 1145 1.16 

P a r t  IV - Routes  below .99 M/M/M 

680 
99 1 

248 2 
749 

234 .34 
310 .3 1 
66 2 .27 

44 .06 

To ta l  
Accounts  

769 
686 
769 
769 

2560 
997 

686 
997 

2560 
769 

Number P e r c e n t  

207 
152 
165 
147 
442 
143 

46 
58 

108 
8 

27 % 
22% 
21 % 
19% 
17% 
14% 

7% 
6% 
4% 
1% 

"Official  and coin messages excluded from t r a f f i c  s tudies  and  call ing r a t e  calculation. 



Cent ra l  Telephone Company 
Of Florida 

Docket  No. 870248-TL 

From 

13 

To - 
13 

Ponce  d e  Leon Bonifay 

Ponce  d e  Leon Reynolds Hill 
Ponce  d e  Leon Westville 
Westville Ponce  d e  Leon 
Bonifay G racev  ille 
Reynolds Hill Ponce  d e  Leon 

Inter-Exchange T r a f f i c  Da ta  
EAS - Holmes County 

Schedule I1 

ALL ACCOUNTS COMBINED 

Accounts  Making 1 or 
More C a1 Is/ M on t h 

Calling 
R a t e  Tota l  

MS&T *MSGS M/M/M Accounts  Number P e r c e n t  

4 4 3 

P a r t  I - R o u t e  G r e a t e r  t han  2.00 M/M/M 

807 2054 2.55 

Part I1 - Routes  1.99 to 1.00 M/M/M 

807 1548 1.92 
807 151 1 1.87 
731 I257 1.72 

2984 4105 1.38 
1021 1195 1.17 

P a r t  XI1 - Routes  below -99 M / M / M  

Westville Graceville 731 314 .43 
Bonifay Ponce  d e  Leon 2984 1190 .40 
Reynolds Hill Graceville 1021 350 .34 
Ponce  de Leon Graceville 807 82 .10 

827 

827 
827 
738 

2924 
1025 

7 38 
2924 
1025 
827 

343 

255 
277 
238 
99 2 
24 1 

96 
380 
134 
35 

41% 

31% 
33% 
32% 
34% 
24% 

13% 
13% 
13% 
4% 

*Official  and  coin messages  excluded f rom t r a f f i c  s tud ies  and  call ing r a t e  calculation. 



From 

Ponce  d e  Leon 
Ponce  de  Leon 
Ponce  de  Leon 

Bonifay 
Reynolds Hill 

Reynolds Hill 
Bonifay 
Westville 
Ponce  de  Leon 
W estvi l le  

T o  - 

Bonif a y  
Westville 
Reynolds Hill 

Gracevi l le  
Ponce  de  Leon 

Gracevi l le  
Ponce  de  Leon 
Ponce  de  Leon 
Gracevi l le  
Gracevi l le  

Cen t ra l  Telephone Company 
Of Florida 

Docket  No. 870248-TL 

Inter-Exchange Tra f f i c  Da ta  
EAS - Holmes County 

Schedule I1 

BUSINESS ACCOUNTS 

Accounts Making 1 or 
More Calls/  Mon t h  

Calling 
R a t e  Tota l  

MS&T "MSGS M/M/M Accounts  

P a r t  I - Route  Grea te r  than  2.00 M/M/M 

58 546 9.4 1 58 
58 120 2.07 58 
58 118 2.03 58 

P a r t  I1 - Routes  1.99 to 1.00 M/M/M 

502 866 1.73 364 
30 33 1.10 28 

P a r t  111 - Routes  below .99 M/M/M 

30 28 .9 3 28 
502 44 1 .88 364 

51 42 .8 2 52 
58 28 .48 58 
51 21 .4 1 52 

Number Pe rcen t  

39 67 % 
29 50% 
23 40 % 

205 56% 
5 18% 

10 36 % 
138 38 % 

14 27 % 
9 16% 
8 15% 

*Official  and  coin messages excluded f rom t r a f f i c  s tud ies  and  call ing r a t e  calculation. 



From 

Ponce  d e  Leon 
Westville 
Ponce  d e  Leon 
Ponce  d e  Leon 
Bonifay 
Reynolds Hill 

Westville 
Reynolds Hill 
Bonifay 
Ponce  d e  Leon 

To - 

Bonif a y  
Ponce  d e  Leon 
Westville 
Reynolds Hill 
Graceville 
Ponce  d e  Leon 

Graceville 
Graceville 
Ponce  d e  Leon 
Graceville 

Cen t ra l  Telephone Company 
Of Florida 

Docket  No. 870248-TL 

Inter-Exchange T r a f f i c  D a t a  
EAS - Holmes County 

Schedule 11 

RESIDENCE ACCOUNTS 

Calling 
R a t e  

MS&T *MSGS M/M/M 

Part I - R o u t e  G r e a t e r  than 2.00 M/M/M 

P a r t  I1 - Routes  1.99 to 1.00 M/M/M 

749 1282 1.71 
68 0 1152 1.69 
749 1256 1.68 
749 1101 1.47 

2482 3014 1.21 
99 I 1145 1.16 

P a r t  I11 - Routes  below .99 M/M/M 

680 234 .34 
99 1 310 .3 I 

2482 66 2 .27 
749 44 .06 

Accounts  Making 1 or  
More Calls/Month 

Tota l  
Accounts  Number P e r c e n t  

769 
686 
769 
769 

2560 
997 

68 6 
997 

2560 
769 

306 
217 
245 
222 
76 1 
229 

80 
120 
209 

21 

40 % 
32% 
32% 
29% 
30% 
23% 

12% 
12% 
8% 
3% 

"Official  and  coin messages excluded f rom t r a f f i c  s tud ies  and  calling rate calculation. 



CENTRAL TELEPHONE COMPANY 
OF FLORIDA 

DOCKF:T NO. 870248-TL 

A , .  B A M .  A A L , 

, 
PRESENT EAS 



F r o m  

Reynolds Hill 

Ponce  d e  Leon 

Reynolds Hill 

Westville 

Ponce  d e  Leon 

Westville 

Ponce  de  Leon 

Ponce  de  Leon 

Bonifay 

Bonifay 

Cen t ra l  Telephone Company 

Docket  No. 870248-TL 
Of Flor ida 

PROPOSED EAS 

To 

Pence de  Leon 

Reynolds Hill 

Gracevi l le  

Ponce  de  Leon 

West ville 

Gracevi l le  

Bonifay 

Gracevi l le  

Ponce  de  Leon 

Gracevi l le  

- M/M/M 

1.17 

1.92 

.34 

1.72 

1.87 

.43 

2.55 

.10 

.40 

1.38 



CENTRAL TELEPHONE COMPANY 
OF FLORIDA 

W m T  NO. 870248-TL 

A . .  . B  A M .  A A 

< 

PROPOSED EAS 



From/To  

Bonifay 

Bonifay 

Ponce  de  Leon 

Ponce  de  Leon 

Ponce  de Leon 

Ponce  de  Leon 

Reynolds Hill 

Reynolds Hill 

Westville 

W estvi l le  

Cen t ra l  Telephone Company 

Docke t  No. 870248-TL 
Of Flor ida 

EAS - HolmesCounty 
Foreign Exchange Service 

T o / F r o n  

Gracevi l le  

Ponce  de  Leon 

Gracevi l le  

Bonif ay 

Westville 

Reynolds Hill 

Gracevi l le  

Ponce  de  Leon 

Gracevi l le  

Ponce  de  Leon 

E s t i m a t e d  
Q t y  Lines  Monthly Calls 

0 0 

0 

0 

0 

0 

0 0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 

Es t ima ted  
ccs 

0 

0 

0 

0 

0 

0 

0 

0 

0 

0 



Cent ra l  Telephone Company 
Of Flor ida 

Docke t  No. 870248-TL 

EAS - HOLMESCOUNTY 

The  Cen t ra l  Telephone Company of Flor ida point-to-point t r a f f i c  s tud ies  are for  
thir ty  days, April 1, 1987 to April 30, 1987. 

In some  instances,  t h e  number of accounts  may vary in relationship to  t h e  number 
of main s ta t ions  due  to new installs, removals and f inal  bills rendered  during t h e  
period which may  cause  a var iance  of percentages  in cal l  volumes per  account .  



PAGE 0003 P U I N T  TU P O I N T  STUDY 04/01/87-04/30/87 WESTV I L E  TU PaNCE DE L E U  

- -- REVE-N-UE ANQ MSSSA LEVEL SUMMAR-Y ~ -__ -_. - ALII_ACCelUI\ITS C(2M-R 1 NE!2 __il________ ~ ~ _ -  
NU ACCUM ACCUM NCI ACCUM HUURS ACCUM 

R E V .  ILEVEL ACCTS ACCTS REV MSGS MSGS 0F USE H0URS 

- _ _ _ - - - - - _ _ - - - _ _ _ _ _ _ - - - - - - - - - - -  
ACCUM ACCUM MSG NU 

L E V E L  ACCTS ACCTS MSGS 

01 -- 70-- - 2 3 8 - - 1 7 2 3 - 7  ____- 
- - ~ .3 - - - 38~4-2-,3-6 -. - --- - -~ 1 ,  - 257----.0077--t6,2- * - . 00 -724 --- 41  

168 1,187 .25  .49  46 202 421.83 72 1,216 3 . 3  75 .5  02 46 
.50  .74  34 156 406.17 96 1,144 4 . 4  7 2 . 2  03 21 122 1,095 
.75  .99  24 122 385.65 71 1,048 4 . 5  67 .8  04 19 101 1,032 

977- - - 2,4- - 6 3 . 3  -- - _-__ 05 14 - 82 956 
937 2 .1  60 .9  06 14-- 68 --me-- 1.25 1 .49  8 87 3 3 2 7 7  

1 .50  1.74 9 79 342.04 52 904 3 . 0  58 .8  07 1 1  54 802 
1 .75  1 .99  6 70 327.44 41 852 2 . 2  55 .8  08 5 43 725 
2 .00  2.24 9 64 316.00 64 81 1 3 . 3  53 .6  09 6 38 685 

- -  -- 2 .25  2.49- -- 3 55 297.06 ;:- _ _  
247- - - 1 . 6  -_50,3 _- - - 10- - 3- 1 - 32 3 1 - ~ - 6 z ~  63 1 - 

2.50 2.74 3 52‘~ -290.04 - 
/28 1 . o  48 .7  

2.75 2 .99  4 49 282.26 23 71 6 1 .5  47 .7  12 2 28 588 
3 . 0 0  3 .24  6 45 270.85 63 693 3 .1  4 6 . 2  13 2 26 564 
3 .25  3 .49  2 39 252.38 14 630 1 . 3  43.1 14 1 24 538 

616 - -  1.0- - 41,q - _ _  ----15-- ~ 5 -  23 524- -- ~ 

609 2 . 8  40 .8  16 2 18 449 
-- - 3 . 5 0  3.74 1 37 215.59- - 7  - _  

3 .75  3.99 4 36 211 .85  57 
4 .00  4 . 2 4  0 32 226.61 0 552 0 .0  38 .0  17 1 16 41 7 
4 .25  4 .49  4 32 226.61 43 552 3 .4  38 .0  18 2 15 400 
4 . 5 0  4 .74  4 28 208.95 37 509 2 . 5  34.6 19 1 13 364 

285 
6 .00  6 .89  3 16 147.33 38 337 2 .8  22 .6  22 2 9 285 
7.00 7 . 9 9  3 13 127.84 58 299 5 .1  19 .8  23 0 7 24 1 
8 . 0 0  8 .99  6 10 105.58 102 24 1 7 . 3  14.7 24 0 7 24 1 

0 139 0 .0  - 7.4 -- -_ --25 0 ~ - - .  _--7 24 1 -- _p 

0 ---- 139- -- 0 . 0  7 . 4  7 24 1 2 6 -  30 
4 53 I 4 0  - -  

10.00 10.99 0 
11.00 11.99 1 4 53 .40  59 139 2 . 3  7 . 4  31- 35 0 2 102 
12.00 12.99 0 3 41.51 0 80 0.0 5 . 1  36- 40 0 2 102 
13.00 13.99 2 3 41.51 65 80 4 . 2  5 . 1  41- 45 1 2 102 

46- 50 0 -- 1 59- - 
P- 1 59 

14.57 15 15 O . Q - -  0,s- ~ --- 

0 0.0 0.0 
14.00 14.99 -- 1 
15.00 19.99 
20.00 24.99 0 0 0.00 0 0 0 . 0  0.0 76- 99 0 0 0 
25.00 49.99 0 0 0.00 0 0 0 . 0  0 . 0  BVER- 99 0 0 0 
50.00 74.99 0 0 0.00 0 0 0.0 0.0 

0.00 ---- -0 - -- 0 0. o---- 0.0 - __.____ _ _  ~ 

0 0 0 . 0 0 . 0  
75 .00  99,99 0 - _ _ _ -  0 - -  
0CIER 99.99 - - -  0 0 0.00 

. -  l . P 0  -1 2 4  --- 1 1  _ _  p9_8_7--3e4.75 - 43:- - -  

- 

20 3 -  12 345- -- 
F1- - 0 9 

- -- 4.75  4,99 1 24 190.44 22 - - 472 - 121 - 32.1 - -  _ 
~ 5 . 0 0  5 .99  7 23 185161- 113 450 8 . 4 31 . O  

4 53.40 
.~ 9.00  9 p 9  - 0 -  

51- 75--- - _  - -  1 -  o; ~o - ---- -o -  --- 0 0 
--_ 

- - -  

1. Main S t a t i o n s  as of May 31, 1987 731  
2 .  C a l l s  per Main S t a t i o n  1 .72  

- -  - 3. Average CaLlsm_Montfi_ -- - -_ _- 12 5 ?---- _I_ - - -. -__ -__ _ _ _ _  ___ 

4. Average Revenue p e r  C a l l  $ - 3 4  
5. Average Revenue p e r  Month $427.56 
6. T o t a l  CustomeZ_- - --- _-_  . ___ _7?&---- -__---- ____--- . -~ ~ - -  - - - 

p__ 

- 



NU ACCIJM ACCUM N B ACCUM HdURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS OF USE HOURS 

MSG N€l ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 





- - - - - - -  - - - - - - - - - - -  
NB ACCUM ACCUM NB ACCUM t-IBURS ACCUM 

R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS ISF USE HBURS 

PAGE 0003 LL.E 

- - ~ ~- _ --- -_ F- 
-- - - - -  - -  -_ . - -- 

1. Main S t a t i o n s  a s  ofMay  31, 1987 102 1 
2 .  C a l l s  per Main S t a t i o n  -34  

- - 

3. Average C a l l s  per Month 
4. Average Revenue-per C a l l - -  

-- - - _--_ _ 

- 

5. Average Revenue per Month $313.13 



NB ACCUM ACCUM 
R E V .  LEVEL ACCTS ACCTS REV 

N B 
MSGS 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM HBURS ACCUM 

r w x  OF USE HBURS 



NO ACCUM ACCUM NU ACCUM HOURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS BF USE HOURS 

-- - -  4-73 
5.00 
6.00 
7.00 
8.00 

1-0. 00 
1 1 . 0 0  
12.00 
13.00 

-- 9.00- 





_ _ _ ~  - - - _  - - ~ 
- --- - -- -~ 

1. Main S t a t i o n s  as of May 31, 1987 80 7--- ~ -~ 

82 3 .  Average C a l l s  p e r  Month 
4. Average Revenue p e r  C a l l -  $ .92  
5. Average Revenue p e r  Month $75.26 

2 .  C a l l s  p e r  Main S t a t i o n  -10  

-~ ~ -~ ~ - - -  . -- - - _. .. _ _ - _  ~ ~ - _ _ ~  ~- -_ ---_- - -- 



NB ACCUM ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM ACCUM N 0  ACCUM H(IURS ACCUM MSG N0 

MSGS MSGS O F  USE I-ltTURS L E V E L  ACCTS ACCTS MSGS 

-__ -- -- - -~ 

1. Main S t a t i o n s  as-of May 31, 1987 2984  - - 
2.  C a l l s  p e r  Main S t a t i o n  . 4 0  

~ ~_ 
1190 3 .  Average C a l l s  p e r  month 

4. Average Revenue per C a l l  
5. Average Revenue p e r  Month $953.68 
6 .  Total Customers 

~ . -  -- - -- -- $ . 8 0 ~  - - - - ~  ~ 
-~ - 

- _ -  .- _. ---- ~ 2924 -- - -- _ _  -___ - -~ -- . ~ 



rj CJ ACCUM 
R E V .  L E V E L  ACCTS ACCTS 

.OO- .24- 84 -- -Ygz ___ _ _ _ _  

.25 .49 203 908 

__ - 9.00 
I O .  QO 
11.00 
12.00 
13.00 

-__ - 14 . O O  
15.00 
20.00 
25.00 
50.00 

_ -  75.00 
OVER 

9.99 
10.99 - 
11.99 
12.99 
13.99 
14.99 
19.99- 
24.99 
49.99 
74.99 

-55 
45 
43 
36 
29 
24 
22 
1 1  
7 

ACCUM N B ACCUM HBUKS ACCUM 
REV MSGS MSGS O F  1JSE HBURS 

ACCUM ACCUM MSG NO 
L E V E L  ACCTS ACCTS MSGS 

,401.44 
,347.43 
,273. 'I 8 
,205.44 
,107.10 
,044.23 
,_970. 1 5 
,920.06 -~ 
,873.19 
,801.79 
,748.35 
,701 I 42 
,654151 
,584.84 
,531.17 
,478.83 
,460.36 
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Nr5 ACCUM ACCUM NB ACCUM HBURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV MSGS PISGS BF U S E  HCIURS 

ACCUM ACCUM MSG NB 
L E V E L  ACCTS ACCTS MSGS 



Pel1 NT T(3 P d I N T  STUDY 0.4/01/87-04/30/87 WESTV I L E  T 0  P(3NCE DE LEU PAGE 0003 



NO ACCUM ACCUM NU ACCIJM HBURS ACCUM 
REV.  L.EVEL ACCTS ACCTS REV MSGS PlSGS BF USE HOURS MSG NB ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 



REY NBL.DH I T 0  GRACEV I LLE PAGE 0003 P O I N T  TO POINT STUDY 04/01 /87-04/30/87 

REVENUE &NO MESSAGE L E V E L  SWJMAKY ____ BUS1 NESS AGGDUflTS-" _______ ________ ~ ~ _ _  _____-__ 

- _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ I _ _ - - - - - - _ - - - - - - - - - - - - - - - - - - - - - _ - -  - - - _ - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - -  
NO ACCUM ACCUM N(3 ACCUM HBURS ACCUM MSG Ne) ACCUM ACCUM 

R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS O F  U S E  HOURS L E V E L  ACCTS ACCTS MSGS 

___ - __c_ - _-__-I--_" --__-_.__________I____ " -- ~ 

1. Main S t a t i o n s  as of May 31, 1987 

2 8  3. Average C a l l s  per Month 
4. Average Revenue per C a l l  
5. Average Revenue per  Month $22.37 

2 8  6. T o t a l  Customers -_____. 

2. C a l l s  per Main S t a t i o n  . 9 3  

$-.- 80 
l _ _ _ l _ _ _ _ _ l - ~ - _ _ _ _ _ l - _  _. -~ -.~-__..--" _I__--_ ~ _ _  

- ____I___ ___- ~" ~ . _  _ _  -~ _ - - _ _ _  
_l_---i_l- -____ ____ 



REYNOLDHI T d  PdNCE DE LEd PAGE 0003 PBlNT TB P B l N T  STUDY 04/01/87-04/30/87 

NU ACCUM ACCUM ACCUM HBURS ACCUM MSG N d  ACCUM ACCUM 
REV M E S  MSGS dF U S E  HdURS L E V E L  ACCTS ACCTS MSGS R E V .  L E V E L  ACCTS ACCTS 



2 c 5  -__ 
--- - - 

I d  2 0 5 - 4  9 5 - G  E: 14- 866-- -- 0,-1 46 .6  - - - 01 77 - 
--- . 00 -. 24- --- 

.25  .49  41 191 493.37 45 852 0 . 5  46 .5  02 30 128 

.50  .74 2 :> 150 478.48 52 507 2 . 2  46.0 03 26 98 

.75  .99  15 125 463.17 27 /55 1 .5  43.8 04 21 72 

1.25 1 .49  10 94 432 85 30 G87 - 1 . 1 - -  40 .5  - 06 8 41 
1 .50  1.74 1 1  84 418.87 30 657 1 . 9  39.4 07 8 33 
1 .75  1 .99  1 0  73 400.97 35 627 1 . 8  37 .5  08 3 25 
2 .00  2 .24  5 63 382.43 10 592 0.9 3 5 . 7  09 4 22 

2 .50  2 .74  3 55 364.84 15 57 1 0 . 6  3 4 . 2  1 1  4 
2 .75  2 .99  6 52 357.18 31 556 1 . 4  33.6 12 0 9 
3 .00  3 .24  3 46 340. 18 1 1  525 0 . 7  3 2 . 2  13 1 9 
3 .25  3 .49  3 43 330.83 14 51 4 0 . 9  31 . 5  14 0 8 

---- 3 .50  3.74 -- 2 -40 320.68 ----- 16 500 0 . 7  30,6 - - ---- 15 - -  ; ------ 8 
3 .75  3 . 9 9  5 38 313.32 39-- -- 482- 1 . 8  29.9 16 6 
4 .00  4 .24  4 33 293.92 28 445 1 .5  28.1 17 0 6 
4 .25  4 .49  1 29 277.33 3 417 0 . 2  26.6 18 2 6 
4 .50  4 .74  1 28 273.03 3 414 0 . 1  26 .4  19 1 4 

3 
5 .00  5.-99- 10 27 268.39 -75- --- 4 l I -  - 5 . 3  21 0- 3 
6 .00  6 .99  5 17 215.14 48 336 2 .7  21 . o  22 1 3 
7 .00  7 .99  1 12 182.92 8 288 0 . 9  18 .3  23 0 2 
8 .00  8 .99  0 1 1  175.65 0 280 0 . 0  17.4 24 0 2 

2 
2 -- 10.00 10.99 --1 - 10 165.82 15 

11.00 11.99 1 9 155.70 22 24 6 1 . o  15.6 31- 35 1 2 
12.00 12.99 1 8 144.66 33 224 0 . 9  14.6 3G- 40 0 1 
13.00 13.99 0 7 132.28 0 191 0 . 0  13 .7  41- 45 0 1 

15.00 I D .  59-- 5 - 6 -  118 .05  67 8 . 8  12.4 51- 75 0- - - -  
20.00 24.99 0 1 35.00 0 106 0 .0  3 . 6  76- 99 0 1 
25.00 49.99 1 1 35 .00  106 106 3 . 6  3 . 6  BVER- 99 1 1 
50.00 74.99 0 0 0.00 0 0 0.0 0.0 

0 0 0,o - O . Q _ -  - _  _- - - _  - - --  
0--- - 0 0 . 0  0 . 0  

75.00 99.99- 0 -  - - 0 - -  O . O !  - -  
trVER- 99.99 0 0 0.00 

-- 05 - - 10 51 ~ 
-~ -- 1 . O O  1.24  16 - -_  110- 450.68 41 728 1 . 8  42 .3  

_- - 1 1  - 582- - 0 . 7  34 .9  - - -- - 10 -- - 5  - 35 - -2.25 2 .49-  3 - 58 -371.80 

---- -- ______ 4 .75  4 .99  - 0 --- 27 268.-39 0 41 1 -0.0 $g2$ -- - - -~ 20 -- 0 

19 280 - -- 0 . 9  17.4 25 0 -- - -_ --  9.00 9 . 9 3  1 1 1  175.65 .- 
2-G I 0 . 9  16 .5  - 26- - - -  30 - 0  

14.00 14.99 -1 7 132.28 18 --- - 1 . 3  ~ 1-3.7- __ ~- 4 6 -  50 --- 0 ; -- 

_. ~ - 

13 
89 
53 - -  

u 3 -  
59 
59 
46 

16 
16 
16 
80 
61 - - -  

61 
61 
39 
39 

46 - --- 

-- 39 
39 
39 
06 
06 os  .. - . 
06 
06 
06 



TLS075 * - --  ?K"- - -  - -  55 - _ -  - - -- - _ _  * *  * *  - - _ -  * 06/17/87 201X43- 

T U  REYNBLDS M I L  PAGE 0003 POINT TO POINT s-ruw 04/01 /87-04/30/87 PBNCE D 

NB ACCUM ACCUM NO ACCUM I-IBURS ACCUM 
R E V .  LEVEL ACCTS ACCTS REV MSGS HSGS UF USE HOURS 

- _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _  
MSG NB ACCUM ACCUM 

LEVEL ACCTS ACCTS MSGS 
ol--- - ------ 

17-8- - - 
o_o- -- 5-5--- - -- 

2 -23---53.79 2 1 1-8- - - 9 23 
- - _  - - -  - - -  Too- -:z4 - - 

.25 .09 8 21 53.68 9 116 0 . 3  5 . 5  02 2 14 109 

.50  .74  1 13 50 89 3 107 0 .1  5 . 2  03 1 1 2  105 

.75 .99  1 12 50.16 4 104 0 . 1  5 . 1  04 3 1 1  102 
1 8 90 5 . 0  - - -  - - 02 - - -  

9 46.64 0 92 0 . 0  4 . 7  07 1 5 73 
1-5 1 . 49  
1 .50  1 .74  0 
1.75 1 .99  0 9 46.64 0 92 0 .0  4 . 7  08 1 4 66 
2 .00  2 24 1 9 46.64 6 92 0 . 1  4 . 7  09 0 3 58 

8 44.64 8 86 0 . 4 -  - 416- - _ _ -  10 _ - _ _  T -  0 - 3 --58-- 58 - - - 

2.50  2 .74  1 
2 .75  2.99 1 6 39.57 5 72 0 . 2  3 . 8  12 0 2 47 
3.00 3 .24  0 5 36.74 0 67 0 . 0  3 . 6  13 0 2 47 
3 .25  3.49 0 5 36.74 0 67 0 .0  3 . 6  14 0 2 47 

- 67 - --- - 3 . 6  1 6  0 47 3 .75  3 . 9 9  0 0 
4.00 4 .24  0 5 36.74 0 67 0 . 0  3 . 6  17 0 2 47 
4.25 4 .49  2 5 36.74 9 67 0 . 9  3 . 6  18 0 2 47 
4 .50  4.74 0 3 28.06 0 58 0.0 2 .7  19 1 2 47 

-- - 

- 7 -  - 8 5  
-- 1 1 49.21 4 - - -  100 - - 0.1  

10 - 46.03 - 4 96 0 . 2  - -  -479 06 2 3 -  -__ - 1 .00  1 . 2 4 -  

6 -  78 ~ - 0 . 4  4 . 2  11 
--- 2 . 2 5 -  g .49 -  1 -  ----- -~-2 ~222--- - 

5 36.74 0 67 g: (& -_ 3.6- _- -- 15 - 0 - g- _47_- - - - __-_-- 3.50- 3.74- - 0 -  - - - 3-6. 74- - - -- - 

20 0 -1 1 -- - 2 ~ -  28 - _ _  -- 0.0 --- $< ; - __ - - .- - -2 - -  _ _ _  - _____ - 4.75 5 .00  4 . 9 9  5.-99- - 3 - -~-8. 28.06 o-6- - --,- 0 - -5 58 - -- _- o-~ 
1 0 

6 .00  6 . 9 9  0 2 22.98 0 47 0 . 0  2 . 2  22 0 1 28 
7 . 0 0  7 .99  0 2 22.98 0 47 0 . 0  2 . 2  23 0 1 28 
8 .00  8 .99  0 2 22.98 0 47 0 .0  2 . 2  24 0 1 28 

-1 - -- 28 
11.00 11.99 2 2 22.98 47 47 2 . 2  2 . 2  31- 35 0 0 0 
12.00 12.99 0 0 0.00 0 0 0.0 0.0 36- 40 0 0 0 
13.00 13.99 0 0 0.00 0 0 0 . 0  0 . 0  4 1 -  45 0 0 0 

15.-00 19.-99- - -  0.00 0 - - -  - 0--- 0.0 0 . 0  0 0 
20.00 24.99 0 0 0 .00  0 0 0 .0  0 . 0  76- 99 0 0 0 
25.00 49.99 0 0 0.00 0 0 0 . 0  0 . 0  BVER-  99 0 0 0 
50.00 74 .99  0 0 0.00 0 0 0.0 0.0 

UFER- 9-9 . 9-9- - 0 0.00 - -0 0.0 0.0 

0.0 - -- 25 0 1 28- - - - -- _______ 9,00-_ 9199 0 22.98 0 47 2 . 2 -  -_ - 
10.00 10.99- -- - -$ 22.48-- - 0 -- - - 4 i - -  - -  0 . 0  2 . 2  26; 3-0-- - -- 1 

_l_i -- 14.00 14.99 3-  - -- -8 _ -  -0 !00-  ~ 0 0 0.0 0.0- __ - - 46- 5i--_75 50 - _  - 0 0 - - 0 --- 0 - - - -  

0 - -!.e-- - 0 l Q  _ -- - __ -- -- --- - -_  -75,OO 99.99 0 -- - 8- _- 0 * 00- __ 0 



PC[INT T(5 P C l I N T  STUDY 04/01/87-04/30/87 PBNCE D T B  WESTV I LLE PAGE 0003 

___-p _- REVENIJE APJQ I\IESSAGE =\/EL -SUMMABY_- --- _ Bus INESS AGCBUNTS _ _  - - _ ~ _ _ _ i ~ _  - -- 
_ _ _ - - _ _ - _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - _ - - - -  _ _ _ _ _ _ _ _ 1 _ _ _ _ _ _ _ _ _ - - - _ - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - _ - - - - - - - - _ _  

ACCUM ACCUM Ne) ACCUM ACCUM NO ACCUM HOURS ACCUM MSG N(5 
R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS BF USE HBURS L E V E L  ACCTS ACCTS MSGS 

o- - - - l-2-o- - 2-9--"--r- - -- o ~ 2  
1 3 -  01 . o-o- .2.4 

. 2 5  . 49  3 19 36 .92  5 110 0 . 4  5 . 9  02 4 16 107 

.50  .74 4 1 6  35 .65  12 105 0 . 4  5 .5  03 3 12 99 

. 7 5  .99  3 12 33 .32  10 93 0 . 4  5 . 1  04 3 9 90 
05 Q -  6 78 
0 6  ---_- 2 

1 . 00 1_.24_- __ 1 ---__ 9 30 .72  2 83 0.2 .--_4_.7- -- 
1 . 2 5  1 . 4 9  2 -8 - 24.62- -8T - 0.3 4.5 

1 . 7 5  1 . 9 9  1 6 26 .88  7 76 0 . 2  4 . 2  08 0 3 59 
2 .00  2.24 1 5 25.01 6 69 0.3 4 . 0  09 0 3 59 

F___--_ 2 -35 2 .e 9 - - 1 -- 4 22 .89  - 10 - 63 - - -  0,3 - _3,7 - - i-o-.- 1 3 59 
49 - 2 .50  2 .74  0 - - 3  -- 20153 0 53 0 . 0  3 . 4  1 1  - 0 - -  - 7--- 

2 . 7 5  2 . 9 9  1 3 20 .53  4 53 0 . 5  3 . 4  12 0 2 49 
3.00 3 . 2 4  0 2 17 .78  0 49 0 . 0  2 . 9  1 3  0 2 49 
3 . 2 5  3 . 4 9  0 2 17 .78  0 49 0 . 0  2 . 9  14 0 2 49 

1 2 49 
0-- - 1 -- 3 T  - - -- 3 .75  3 . 3 9  0 2 17 .78  --- 0 49 0 . 0  2 . 9  16 

4 .00  4 .24  0 2 17 .78  0 49 0 . 0  2 . 9  17 0 1 34 
4 . 2 5  4 . 4 9  0 2 17.78 0 49 0 . 0  2 . 9  1 8  0 1 34 
4 . 5 0  4 .74  0 2 17.78 0 49 0 . 0  2 . 9  19 0 1 34 

34 
3;1- - - ~ 5 . 0 0  5 . 9 9  0 1 12.95-- 0 34 0 . 0  2 .1  1 

6 . 0 0  6 . 9 9  0 1 12 .95  0 34 0 . 0  2 . 1  22 0 1 34 
7 . 0 0  7 . 9 9  0 1 12 .95  0 34 0 . 0  2 .1  23 0 1 34 
8 . 0 0  8 . 9 9  0 1 12 .95  0 34 0 . 0  2 .1  24 0 1 34 

1-2.95- - -- 0 34 0 . 0 -  - -2.1 -- 26- 30 1 34 10 .00  10 .99  1 
11 .00  11 .99  0 1 12 .95  0 34 0 . 0  2 . 1  3 1 -  35 1 1 34 
12 .00  12.99 1 1 12 .95  34 34 2 . 1  2 . 1  36- 40 0 0 0 
13 .00  13 .99  0 0 0 .00  0 0 0 . 0  0 . 0  4 1 -  4 5  0 0 0 

0 
0 0 0 15 .00  19 .99  0 0 .  0-0 0 

20.00 24 .99  0 0 0 .00  0 0 0.0 0 . 0  76- 99 0 0 0 
25.00 49 .99  0 0 0 . 0 0  0 0 0 . 0  0 . 0  BVER-  99 0 0 0 
5 0 . 0 0  74.99 0 0 0 . 0 0  0 0 0 . 0  0 . 0  

OVER 99.99  - -- 0--- 0 0.00- - - 0 0- 0.0 0.0 

-l-o- - I___ -- 2g----T8y5z - 6 1  

--7r - 6--- - -  

1 . 5 0  1 .74  0 6 26 .88  0 76 0 . 0  4 . 2  07 1 4 66 

0 _ _  -49 - - 0 . 0  2L9 - - _- 1 5  - - _- - 3L50 _ 3 .-74 -- o p -  2 -- 17.78 

-_ - _ 4 . 7 5  4 . 9 9 -  1 -~ 2 -  17 .78  15 _ - _  49 -- 0 . 8  --- - 2 . 9 -  - - 20 21- -- - - 0 ~- -- -- 1 -  

- -  1 -  12 .95  0 - -  34 - -- 0 . 0  2 . 1  - _  -- '5 -- - 0 - 1 -  - _ 3 _ 4 - -  - 9 . 0 0  9 . 9 9  ;-_-- 

0 -  - -- 0 -- -- 0 0 . 0  9,Q - 46:- 50-- - -u- - 0 . 0  0 . 0  5 1 -  75 
_ _ _  - 1-4-00 1 4 - 9 9  - ;--- - 0 -  0.00 0 -- 

0 - -  020_ -__  o.a-- - -- ~- -- -- -- 0 - - 75.00  9g199 0 -0- _ 0.00 



N 0  ACCUM ACCUM ACCUM HOURS ACCUM 
MSGS (JF USE HOURS Nc! - R E V .  LEVEL ACCTS ACCTS REV MSGb 

- - - - - - - - - - - - - -_________________  
MSG I W  ACCUM ACCUM 

LEVEL. ACCTS ACCTS MSGS 



NO ACCUM ACCUM N(s ACCUM HOURS ACCUM 
R E V .  L-EVEL ACCTS ACCTS REV MSGS MSGS OF USE HOURS 

- - - - - - - - - - - - _ - - _ _ _ _ _ - - - - - - - _ - - -  
MSG NO ACCUM ACCUM 

LEVEL ACCTS ACCTS MSGS 
3 7 ~ - -  ~- ~ 

2,695 
2,445 
2,202 
1 962 

1.625 
1.534 
1,398 
1 245 

1,098 
1.062 
91 9 

790 
74 2 
674 
602 

563 
542 
520 
4 05 

-7: m7- 

---i*F ~ -- 

- -  8 35 ~- - 

583 ~~ 

-~ 333 
333 
254 
254 
181 
13% 
139 
139 
139 



MSG N0 ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 

~ - ~ _ _  ~ _- _ _ _ _ ~  -- - - _-_ ~ - -  ~ - _ 

1. Main S t a t i o n s  as of May 31, 1987 2 482 

3. Average C a l l s  p e r  Month 662 
4. Average Revenue per  C a l l  $ .89-'- 
5. Average Revenue per  Month $590.31 

2560 6. T o t a l  Customers 

2 .  C a l l s  p e r  Main S t a t i o n  - 2 7  

- __ _ -~ ~ - _ --___.- _ -  ~ _ - -  ~ -____ ___ 

- - ~  - - __ .---__I__ - ~~ ~ . - - ~ _-- ~- - - - __-- -._ ._ ~ - -  



MSG N 0  ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 



N0 ACCUM ACCUM NB ACCUM HOURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS OF USE tiBURS 

MSG NO ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 

36 
87 
47 
02 r- ~- ~ ~ 

77 
53 
14 
86 
7T- - ~ - 

39 
05 
69 
50 
51T-- - - ~ 

50 
50 
50 

26 
70 

2s-- ~ 

36 
0 



N (3 ACCUM ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV 

- - - - - - - - _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
MSG N0 ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 



P O I  N T  TU P 0 I  N T  STIUDY 04/01 /87-04/30/87 PONCE 0 TO REYNOLDS H I L  PAGE 0003 

NU ACCUM ACCUM I\] (5 ACClJM I-1UURS ACCUM 
REV MSGS MSGS OF U S E  t l0URS REV.  L E V E L  ACCTS ACCTS 

MSG NO ACCUM ACCUM 
L E V E L  ACCTS ACCl-S MSGS 

~ - -  ~~ -~ -~ _ -  ~ 
-- _ - - ~~ - ~ - - ~  -~ 

1. Main S t a t i o n s  as of May 31, 1987 749 
2.  C a l l s  per Main S t a t i o n  1.47 

5. Average Revenue per Month $637.77 



Ne[ ACCUM ACCUM Ne[ ACCUM I-4BURS AGCUM 
R E V .  L E V E L  ACCTS ACCTS REV MSGS MSGS OF USE I-1BURS 

ACCUM ACCUM MSG Ne[ 
L E V E L  ACCTS ACCTS MSGS 



PAGE 0003 POINT TCI POI  N I  STUDY 04/01 /87-04/30/87 REYNOLDHI TO PONCE DE LE0 

- ____ - -_ -- ~ - _  -~ - ~- - __ -_ -- REVENIJE AND MESSAGE J-EVEL SUMNARY ~ ILES I DEN_T-AC_CBWNTS -~ 

NO ACCUM ACCCJM NW ACCUM HOURS ACCUM 
REV. LEVEL A c c - r s  ACCTS REV MSGS F'ISGS OF USE HOURS 

MSG NO ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 

-- ~ -- - -- - -- --- _____ .- -~ - - . -. ~ ~ 

1. Main S t a t i o n s  as of May 31, 1987 99 1 
2.  C a l l s  per Main S t a t i o n  1.16 

1145 
4. Average Revenue per C a l l  $ - 5 2  
5. Average Revenue per Month $600.56 

99 7 

_ _ _  - - - ~ 
- . ~ _ - - 3 _ , A v e r a q e _ . C a l l s - P e r _ M o n t h _  -- - -  

~ - ~~ ~_ - -  _- ~ - _ _ ~ -  - _ __i_____ 6. Tqtal Customers 



1\1 B ACCUM ACCUM Nb ACCUM HBURS t u x u r q  
R E V .  L E V E L  ACCTS ACCTS REV r w x  MSGS BF USE HUURS 

MSG NB ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 

3. Average C a l l s  per Month 
4. Average Revenue p e r  C a l l  
5.  Average Revenue p e r  Month 

- -  - _  - --- - - - 

6 .  Tota l  C u s t o m e r s  

2 34 
$ 1.16 
$270.77 

-~ -~ - - 



NO ACCUM ACCUM NU ACCUM HOURS ACCUM 
R E V .  LEVEL ACC'TS ACCTS REV MSGS riscix e ) ~  USE HBURS 
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BBN I FAY TB G R A C E V I L L E  PAGE 0003 P O I N T  TO P O I N T  ST IOY 0 4 / 0 1  187-04/30/87 

- __ BUS I NESS ACCOUJNTS _ _  --_ _ _ -  - - - - _-_ ---_____ I__. - REVFNUE AND r iESsArx  LEVEL. SUMM-A-RY 

N0 ACCUM ACCIJM N0 ACCUM H0URS ACCUM 
R E V .  LEVEL ACCTS ACCTS REV MSGS MSGS BF USE HOURS 

- - - - - - - - - _ - - _ _ _ _ - _ _ _ - - - - _ - - - - - -  
MSG NO ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 



L I 

I -  

m 

' P r  I 

* I  

I-t ! I 
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PUl N T  T U  P 0 I  N T  STUDY 04/01 187-04/30/87 BUN I FAY T U  PUNCE D E  LEO PAGE 0003 

-I_- REVENUE AND MESSAGE I_EVEL SUMM-ARY _ _  - - - B U S I N E S S  ACCWNTS--___- __ ~ ~ 

N€S ACCUM ACCUM NU ACCUM HOURS ACCUM 
R E V .  L.EVEL ACCTS ACCTS REV MSGS FlSGS UF USE HOURS 

-~ __ 
, -1,- 44-1- - or - -2 ~ 7 -  - 62-- 1-3---- 
. 2 5  . 4 9  37 128 241.11 41 430 0 . 2  21 .6  02 29 76 379 

1 . 0 0  1 . 2 4 -  - 8 60 205.47 13 338 0 . 8  1 8 . 7  05 7 30 259 
-1 : 25 1 . 4 9  6 -?52--- 3 86 24 1 5  325 0 . 6  - 17 .9  - -  06- 3 25--- 224- 

- - - - oo - -.-2-~-- __ _ -  
1 0 -- 178'---2d 2 .  5 1 

.50 .74 20 91 227.44 34 389 1 . 5  21.4 03 6 47 32 1 

. 7 5  . 9 9  1 1  71 214.81 17 355 1 . 2  1 9 . 9  04 1 1  41 303 

1 . 5 0  1.74 4 46 187.97 1 1  3 1  0 0 . 8  1 7 . 3  07 3 20 206 1 .75  1 . 9 9  4 42 181.40 17 299 0 . 7  16 .5  08 6 17 1 8 5  
2 . 0 0  2 .24  4 38 174.00 23 282 0 . 8  15.8 09 1 1 1  137 

3 10 128 - 1 -  ?---- -w- 
2 6 87  

2 .50  2.74 16 24 3 0 . 6  1 4 . 4  
2 .75  2 . 9 9  4 28 150.03 3 1  227 1 . o  13.8 12 
3 . 0 0  3 .24  3 24 138.46 16 196 0 . 8  1 2 . 8  13 0 4 63  
3 . 2 5  3 . 4 9  1 21 129.19 4 180 0 . 3  12 .0  14 2 4 63  

0 2 35 
1 - 2 . -  5 5  - 3 . 7 5  3 . 9 9  - 1 20 125 .83-  - 5  176 - 0 . 5  1 1 . 7  - - 

4 .00  4 .24  4 19 121.92 32 171 1 . 5  11 .2  17 0 1 19 
4 .25  4 .49  4 1 5  105.58 17 139 1 . 6  9 . 7  1 8  0 1 19 
4 .50  4.74 2 1 1  87.86 17 122 0 . 9  8 . 1  19 1 1 19 

- - 20 0 0 0 4 . 7 5  4 . 9 9  1 
5 . o a  53g-----1 
6 . 0 0  6 . 9 9  1 7 68 .55  12 89 0 . 6  6 . 2  22 0 0 0 
7 .00  7 . 9 9  2 6 62.14 20 77 1 . 3  5 . 6  23 0 0 0 
8.00 8 . 9 9  1 4 47 .10  19 57 0 . 7  4 . 3  24 0 0 0 

38 
30 __---  

11.00 11.99 0 1 18.40 0 16 0 . 0  1 . 7  31- 35 0 0 0 
12.00 12.99 0 1 18.40 0 1 6  0 . 0  1 . 7  36- 40 0 0 0 
13 .00  13 .99  0 1 18 .40  0 16 0 . 0  1 . 7  4 1 -  45 0 0 0 

1-5 . 00 -19 . 99--"-- 
20.00 24 .99  0 0 0.00 0 0 0 . 0  0 . 0  76- 99 0 0 0 
25 .00  49 .99  0 0 0.00 0 0 0 . 0  0 . 0  UVER- 99 0 0 0 
50 .00  74.99 0 0 0.00 0 0 0.0 0.0 

0 0 0.00 0 0 0 . 0  0 . 0  
dVEIH-- 9-Zr.99- __- 

- I___ - 

I" ~ 

- 2 . 2 5  2 . 4 9  2 - ---~-1-- 34 165.20 ~ 8 . 0 3 - -  - 16 - 259 - - 0 . 6  15 .0  - -  - --  - 

20 125.83 0 - -  176 0 . 0  1 1 . 7  - - -  1: - - 

9 78.54 ,-pl . _ _  ~o-o  - _- 

1---2 3 - - ~ 9  38 .26  .T8 -. - - -14 8 

- 3 .50  -3.74 0 

27- - -- 0 -- a - --- a-- - -  
5 105 0 . 4  7 . 2  ___ 

0'16---"- 6 . 8  - ~ 
-x- f ~ ~ , 7 r S -  - __. 

___ ~- 9 . 0 0  1 6 - ~ 9 9  9 . 9 9  ___.1__- - ~ 1  1 

~- 14.00  14 .99  0 1 ,- - -- 18.40  0 ~ - - - *  - T.7-' - - TT7- -- - 

0 . 9  . ~- ---277 3 . 6  - - -- - 25 0 ___-I _ -  0 6-- -~-----_I__ 0 - 26- 3rj - -  

16 0 . 0  1 . 7  46- 50 0 0 0 - 

-~ - 51--75 - -  (r B .  40- - - 1-6 

-__I- _ _  o.lo - -1-27i __ - 
- 0--- 0 

75.00 99 .99  o-~-- ' - -  6--- Q . o B .  
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-_ OR I GI FIAT 1 WE NUMBER- D 1 STR 1 RUT 1BN: _ - _ _  - - - I_ . - BUS! NEBS Acceu!!!T?_-- - _-_____ __c_._.__l_ ~ l___-__ __l_. -_I_-- -___I 

- - - - - -  R E V E N U E - - - - - - - - - - - - - -  O R I G I N A T I N G  # 
S - P A I D  s-COLL TOTAL 

- -SENT P A I D  MSGS-- S-CULL TUTAL STA PER HOURS w s  DDD TUT MSGS MSGS MSGS MSGS UF USE 
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NB ACCUM ACCUM NU ACCUM HUURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS OF USE HOURS 

ACCUM ACCUM MSG NB 
L E V E L  ACCTS ACCTS MSGS 
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N0 ACCUM ACCUM N U  ACCUM H 0 U R S  ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  I‘ISGS MSGS e[F USE HBURS 

- - - - - - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
MSG N U  ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 
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PAGE 0003 P ~ I  NT TU POI N-I- STUDY 04/01 187-04 /30/87 PBNCE D TU W E S T V I L L E  

-_ ___ REVENUE AND MESSAGE L E V E L  _SUMMMY __- -_ - - _ -  BUS 1 NESS _ACCaII?LS --___I ___  ~ _ -  __ - - _ _ _  ___________ 

N U  ACCUM ACCUM 
R E V .  L E V E L  ACCTS ACCTS REV 

- _ _ - _ _ _ _ _ _ - _ - _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ - - - - - _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM ACCUM NB ACCUM H€SURS ACCUM MSG NU 

MSGS MSGS UF U S E  HOURS L E V E L  ACCTS ACCTS MSGS 

2 3 - v  
- l_l-_l --~9-38- 5-6 - ---T o--- - 1~~ ~ - - 2 - - ~ - ~ ~  c,l _l- * - . 00-- -722 -- 3 

. 5 0  .74 4 16 35.65 12 105 0 . 4  5 .5  03 3 12 99 

.75  .99 3 12 33.32 10 93 0 . 4  5 . 1  04 3 9 90 1 .00  1.24 
1 . 2 5  r . 4 9 -  -- - 2 - -F----29.62- - -5-- 
1 . 5 0  1 .74  0 6 26.88 0 76 0 . 0  4 . 2  07 1 4 66 
1 .75  1 .99  1 6 26.88 7 76 0 . 2  4 . 2  08 0 3 59 

1 5 25.01 6 69 0 . 3  4 . 0  09 0 3 59 2 . 0 0  2.24 

2 . 7 5  2 . 9 9  1 3 20.53 4 53 0 . 5  3 . 4  12 2 49 3 .00  3 .24  0 2 17 .78  0 49 0 . 0  2 . 9  1 3  0 2 49 3 . 2 5  3 .49  0 2 17.78 0 49 0 . 0  2 . 9  14 0 2 49 
3 . 7 5  3 . 9 9 -  a -  2 
4 .00  4.24 0 2 17 .78  0 49 0 . 0  2 . 9  17 0 1 34 
4 . 2 5  4 .49  0 2 17.78 0 49 0 . 0  2.9 18 0 1 34 
4 . 5 0  4 .74  0 2 17.78 0 49 0 . 0  2 . 9  19 0 1 34 

2 . 9  20 0 1 34 
5 .00 5.49- - 0 - 34 0 . 0  
6 . 0 0  6 . 9 9  0 1 12.95 0 34 0 . 0  2 .1  22 0 1 34 
7 . 0 0  7 . 9 9  0 1 12.95 0 34 0 . 0  2.1 23 0 1 34 
8 .00  8 . 9 9  0 1 12.95 0 34 0 . 0  2 . 1  24 0 1 34 

2.1 25 0 1 34 
10 .00  10.99 

-- - 
11.00 11.99 0 1 12.95 0 34 0 . 0  2 . 1  3 1 -  35 1 1 34 
12 .00  12.99 1 1 12.95 34 34 2 .1  2.1 36- 40 0 0 0 
13.00 13.99 0 0 0 .00  0 0 0 . 0  0 . 0  41- 45 0 0 0 

0 p.00 0 0 0 . 0  0 . 0  46- 50 0 0 0 
-0 0.00 0 - -  -6- -~ 0.0 - -010 - -51- 45 - 0 0 - 3 - -  15.00 19.99 0 

20.00 24.99 0 0 0 . 0 0  0 0 0 . 0  0 . 0  76- 99 0 0 0 
25.00 49.99 0 0 0 .00  0 0 0 . 0  0 . 0  B V E R -  99 0 0 0 
50.00 74.99 0 0 0 .00  0 0 0.0 0.0 

0 0.00 0 -  0 ~ 

0 - -  0.00- 0 0 
75.00-99.99 0 -  
B V E R  96r93 0 

.25  . 4 9  3 19 36:92 5 110 014 5: 9 02 4 16 107 

1 9 30.72 2 -- 83 8r - - - D . 5  0 . 2  - a.5----- 4 . 7  D B - - - ~ -  05 -2. 0 -61-- 6 78 ,e - - - - - --__ - 

-- - - 2 . 2 5  2.-50 - ~ . ~ ~ - - - _  2 . 4 9  ----2&-$&:$9 - 10 _ - 63 53 - - - - o , O -  0 . 3  - 3,-41 3 . 7  -+p- -- !--- - ;-T- 59 - 

. 3  a 

17.78 0 49 0 .0  2 . 9  1 5  76-- - -  1 -__ I 2 - -  49 ____ _ _  3 . 5 0  3 .74  0 - -  2 - T 7 .  78 -- - - --o-l - 
3;7 49 ~- 0 . 0  2 . 9 - -  

- 2 1  - 0-- i --  54--  - 49 , 0 . 8  -- -2rf "--- -- - - _ _  - __- 4 . 7 5  4 . 9 9  1 ___ - 2 -- , 17.78 2 .  ~ ~ . .  -_ 15 -o--_ 

1 34 -- __- - 

34 - -0.0 
0 - -  1 12.95 0 o .o  2 . 1 - ' - -  - _ _ - -  ~ 9.00  9 .99  g - 

34 26-- 30 i -  12.95- -- - - -  0 -  

__I-__- 14.00 14.99 o - _ -  

- -  g:g --a.o 0.0 -_.-I-__-- -_ - -- - -. -_ 
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PAGE 0003 P O I N T  TO POINT STUDY 04/01/87-04/30/87 PUNCE D Tb REYNULDS H I L  

BUS I NESS AccUu!!!TS--_ ~- ___ -__ ___ _-- I - -- ^______-  -- REVENUE AND MESSAGF LEVEL _SUMMARY- 

NB ACCUM ACCUM NO ACCUM HOURS ACCUM 
MSGS MSGS UF USE HBURS R E V .  L E V E L  ACCTS ACCTS R E V  

- - - - - - - - - - - _ - - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM ACCUM MSG NO 

L E V E L  ACCTS ACCTS MSGS 



PAGE 0001 P O I N T  TO P O I N T  STlJDY 04/01/87-04/30/87 REYNOLDHI  TO GRACEVILLE 

- 0 R  IG I NAT I NG FIUMBER D I S T R  I F U T  I ON: _-  BUS1 IqESS A c W l J N G -  I - __I._ _ _  - - _ _ _ _  __ __ - - _-_ 
- -SENT PA1 D MSGS- - S-COLL TOTAL STA PER HOURS 

S-PAID s-COLL TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS OF USE 
0 R l G l N A T l N G  # - - - - - - R E V E N U E - - - - - - - - - - - - - -  
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NO ACCUM ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
ACCUM ACCUM MSG NU 

L E V E L  ACCTS A C C T S  MSGS 



REYNULDHI TU PUNCE DE LEU PAGE 0001 PUINT TB POINT STIIDY 04/01/87-04/30/87 

-E IG! NATl NG- N U M E 3  P I S E I  W T !  8N_L-- _ _  _-- . __  BUSINESS __._____ ACCUUNTS -- ---________ 
URIGINATING # - - - - - - R E V E N U E - - - - - - - - - - - - - -  

S-PA1 D s -CULL TUTAL 
--SENT PAID MSGS-- s - CULL TUTAL STA PER HUURS 

M/S DDD TUT MSGS MSGS MSGS MSGS UF USE 



PUINT TU PBINT STLJDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  REYNOLDHI TU PUNCE DE LEU PAGE 0002 

HUURLY D I STR I BlJT I ON 0F MESSAGES 

PM 2 5 4 1 4 0 1 1 0 1 0 0 
- - ___I_ ._ ___________l_c_I_ _ -  - - - - -* ~ _ _  __.___.--- 

DAILY DISTRIBUTIUN 6F MESSAGES 

WEEK DAY SAT SUN HBL I DAY 



NB ACCUM ACCUM NB ACCUM HBURS ACCUM 
REV.  L E V E L  ACCTS ACCTS R E V  MSGS MSGS UF USE HOURS 

-0 -- --!?--I 83-7 -- ---0-3- 035- r--2--- --- ._I__-- . (lo- .2-4 
.25  .49 1 5 18.17 1 33 0 .1  1:: 02 1 3 3 1  
. 5 0  .74 0 4 17 .68  0 32 0 . 0  1 . 6  03 0 2 29 
. 7 5  .99  0 4 17.68 0 32 0 .0  1 . 6  04 0 2 29 

---- -, 1 . 0 0  25- 1.24 ,- 4-9 _---- 1 , -- --.316.6F- 4 1 7 .-68 _ -  1 3&- -.+-;- - - ~ ~ ~ ~  1 . 6  F6- 05 -- -_ 0 cI - - - ~ - ~ -  2 29 -I_- 

1150 1174 0 2 15.31 0 29 0 . 0  1 . 3  07 0 2 29 
1 . 7 5  1 . 9 9  0 2 15.31 0 29 0 . 0  1 . 3  08 0 2 29 
2 . 0 0  2.24 0 2 1 5 . 3 1  0 29 0 . 0  1 . 3  09 1 2 29 

2 1 5 . 3 1  0 29 1 . 3  10 0 1 *- ___ __ 2 . 2 5  2 . 4 9  o . . " . . -  2--1-513f--- - - -- --29-1~ 8: g _- 1 - 3 -  __-- - ___ n--- -- 0--- -7- -2-150 * 23r-- -0 -- 

2.75  2.99 0 2 1 5 . 3 1  0 29 0 . 0  1 . 3  12 0 1 20 
3 . 0 0  3 .24  0 2 15.31 0 29 0 . 0  1 . 3  1 3  0 1 20 
3 . 2 5  3 . 4 9  1 2 1 5 . 3 1  9 29 0 . 2  1 . 3  14 0 1 20 

3 . 7 5  3.99 0 
4.00 4 .24  0 1 1 1 . 9 9  0 20 0 . 0  1 . 1  17 0 1 20 
4 . 2 5  4 . 4 9  0 1 11.99 0 20 0 . 0  1 . 1  18 0 1 20 
4 . 5 0  4 .74  0 1 11.99 0 20 0 . 0  1 . 1  19 0 1 20 

ST06 5 . 9 9  0 

7 . 0 0  7 . 9 9  0 1 1 1  - 9 9  0 20 0 . 0  1 . 1  23 0 0 0 
8 . 0 0  8 . 9 9  0 1 11.99 0 20 0 . 0  1 . 1  24 0 0 0 

1 1 . 0 0  11.99 1 1 11.99 20 20 1 . 1  1 . 1  3 1 -  35 0 0 0 
12.00 12.99 0 0 0.00 0 0 0 .0  0 .0  36- 40 0 0 0 
13.00 13.99 0 0 0 . 0 0  0 0 0 . 0  0 . 0  41- 45 0 0 0 

r5 :-Do 1-9:3-?3-- - -- 
20.00 24.99 0 0 0.00 0 0 0: 0 0 . 0  76- 99 0 0 0 
25.00 49.99 0 0 0 .00  0 0 0 . 0  0 . 0  U V E R -  99 0 0 0 
50.00 74.99 0 0 0.00 0 0 0 . 0  0 . 0  
75.00 99.99 0 0 0 . 0 0  0 0 0.0- 0 .0  
BVER- 9?3:99- --- -o--- a-- 7 E O T  0--- 0 333 -75x5- 

- 3.50  3 .74  o _ -  1 -r, 11.99 r 9 g ~  - - -o 0 20 o-.Q 0 . 0  -- ~ T--, 1 . 1  _ -I- 1 5  , 6 ~  0 1 ---56----- 20 
-2c 

4 . 7 5  4 .99  0 - 1 fl- 11.99 -~v- I ~ - - d  0 - 20 - g % j  1 . 1  TI-  20 - o~ 1 _ _ _ _ - -  * 1 20 ----o---- -~ 1 . 1  -m- -- 
- 

6.00  6 .99  0 1 1 1  :99 0 20 0 . 0  1 . 1  22 0 0 0 

____I_- - l b 1 0 ~ - 1 ~ ~ 4 - - - - - -  9 . 0 0  9 . 9 9  o-- 0 - - - ~  1 - - fl-99- 11.99 - - --- 0 ~o~ 20 - - o ~ ~  0 . 0  ---_. r;7 1 . 1  - _-26'-- 5a 25 I_ - -  ~ 0 __- -~--- 0 0 __ - 

14-00 14.99 -d 0 -- - - ~ -  0 - - -  D .  0.00 oo- --o 0 0 0 ~ -  -D-F--l-O;b 0.0 0 . 0  - 15p;-75 46- 50 - - - 0 I - - ~ -  0 -- - - ~ - -  0 - -- 

3 -  

~- - 

- ____---_ c__ -I_ 



PAGE 0001 PUlNT TU PUlNT STUDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  WESTV I LE TU GRACEV I LLE 

URlGlNATlNG NUMBER DISTRIBUTIUN: __...~.-____--.--~____I__ ~ ___._____. BUSINESS ._- ACCUUNTS ~ --___ -..--_____-.-I____ _c_ __ 
--SENT PAID MSGS-- S-CULL TUTAL STA PER HUURS 

S-PA1 D s - CULL TBTAL M/S DDD TUT MSGS MSGS MSGS MSGS UF USE 
dRlGINATlNG # - _ _ _ _ -  R E V E N U E - - - - - - - - - - - - - -  

-Tcs-rffLs -_---_I -.*o~7 .4-. - .~ ~-.-21 -I___-- * ~ - - . o ~ . - * - , ~ ~  -,--- ~ - -  -. -.--_______ DO 4 20.-1-4---- 



TU GRACEVILLE PAGE 0002 PUINT TO P O I N T  STUDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  WESTV I L E  

_ _ _  AVERAGE- REVEIwE- PER_ACC-O~NT----------- - -  -------b"sTNesS-~~-'----~- _ _ - . ~ _ _ _ I _  - - --- 
S-PA1 D s - C U L  T0TAL 

__- - __ _ _ _ _ _ _ ~  ~ - 2.51 - --I__-__. so0 - - 2.51 -__ 

HOURLY D I S T R I B U T I O N  O F  MESSAGES 

~- 12 -_ - 1 
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NO ACCUM ACCUM NU ACCUM HOURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS UF USE HOURS 

MSG NU ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 

_-- 
- 8 7  - -  

-- -___ - 1T4---m"-- - -  ol---- - - 5  . 00- - 2C-- 1 8 70714 
--- -1  

- 21- - 0-. 0--- - 
. 2 5  . 4 9  2 7 19.98 3 20 0 . 1  1 . 4  02 1 3 16 
- 5 0  .74 1 5 19.15 1 17 0 .1  1 . 3  03 0 2 14 
. 7 5  . 9 9  0 4 18 .53  0 16 0 . 0  1 . 2  04 1 2 14 

16 0 . 2  -T3 1 . 2  05 0 r----+ 1 
F 6 - -  0- 15 -0.0 

- __-- 1.00  1 .24  1 4 18 .53  --- A 

2 .25  2.49 0 - - - 7 - 7 ~ q r - . - ~  3 17.48 0 

-1r25 1 .49  - - -  0 --s- -77.4-8 
1 . 5 0  1.74 0 3 17 .48  0 1 5  0 . 0  1 . o  07 0 1 l o  1 . 7 5  1 .99  0 3 17.48  0 1 5  0 . 0  1 . o  08 0 1 10 2.00 2.24 0 3 17.48 0 1 5  0 . 0  1 . o  09 0 1 10 

- 0 . 0  1 . o  10 1 1 10 
2.50 2114- - 0 0 -- 

2.75  2 . 9 9  0 3 17.48 0 1 5  0 . 0  1 . o  12 0 0 0 
3 . 0 0  3 .24  1 3 17.48 4 1 5  0 . 2  1 . o  13 0 0 0 
3 .25  3 . 4 9  1 2 14 .48  1 1 1  0 . 2  0 . 8  14 0 0 0 

3 . 7 5  3 . 9 9  - -  0 1 0- o .  0- 
4 . 0 0  4.24 0 1 1 1  . o o  0 10 0 . 0  0 . 6  17 0 0 0 
4 . 2 5  4 .49  0 1 11.00 0 10 0 . 0  0 . 6  1 8  0 0 0 
4 . 5 0  4.74 0 1 11.00 0 10 0 . 0  0 . 6  19 0 0 0 
5' oo - ~~- 

7.00  7.99 0 1 11.00 0 10 0 . 0  0 . 6  23 0 0 0 
8 .00  8 . 9 9  0 1 11.00 0 10 0 . 0  0 . 6  24 0 0 0 

11.00 11.99 1 1 11.00 10 10 0 . 6  0 . 6  3 1 -  35 0 0 0 
12.00 12.99 0 0 0.00 0 0 0 . 0  0 . 0  36- 4 0  0 0 0 
13.00 13.99 0 0 0.00 0 0 0 . 0  0 . 0  41- 45 0 0 0 
14.00 14.99 0 

- 7 5 . 0 0  19.99 0 
20.00 24.99 0 0 0.00 0 0 0 . 0  0 . 0  76- 99 0 0 0 
25.00 49.99 0 0 0 .00  0 0 0 . 0  0 . 0  OVER- 99 0 0 0 
50.00 74.99 0 0 0.00 0 0 0.0 0.0 

OVER 99.99-  0 - - - 0  - 0 . O O  -0 - 0 

TT--- 6--- --6- ---u-- - 
- ;g -I __ - o.o- -- _ -  TTO- -- - 

_I- 3.50  3 .74  0 -  1 - -1 11.00 l.oo-- -_ - - .-o--- 0 - _  lo - -  0.0 g: E - _--_ - 15 r6 0 - -  - -~ 0 

4 . 7 5  4 . 9 9  0 ;- --. - ~ , ~ ~ o ~ - - - - - - O  11.00 0 - __ - 16 10 - - ~ . - 6 -  0.0 - -u.B 0.6 - 20  TI^ 0 -"-*--6-----i--- 0 0 

9 .00  9 . 9 9  0 1 , -- 1 1  , , .oo  .-~o- I - - -o- 0 __ - l o - _  __ o.6--- 0 . 0  -oT6- 0 . 6  - 25 0 0 0 

0- ----- 9 
I___ - _  

6100 6 . 9 9  0 1 11.00 0 10 0 . 0  0.6 22 0 0 0 

0 -----io-- ~- 
26x-30 x- 10 ' - l o . - o o  10.99- - -  -0 - - -  

__. 

0 0.00 - - - -  0 0 0 . 0  0 . 0  46- 50 - 0  0 g+ - 
-0 a. 00 0 -6 - ~ -  0 . 0  3.0--- - - ~  -51-  75 0 - -- 

-- " 

_- - _ _  _ _ _ _ _ ~  75.00 99:99 0 0 0 .00  0 0 g: g- - - ~ ~ ~ - -  0.0 - __ _ _  _ -  ___ - -- 



PAGE 0001 PUlNT TO P€llNT STUDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  WESTV I LE TB PUNCE DE LEB 

I- UR I G I NA-T I N_C, NUMRE-R D I Sl R I13UT IGN : _____ __--_ __ - - BUS1 NESS AccQUNTS __I_____ _- ___ __ __ - __ _______ __ -- - ___ - 
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U V E H  99.99 

1--  - --  6 156.04 17 -- 
- 

__._-- 75.00 99.p9- - -  o- 0 -o 0 - - o.,B 0.00 .- - 0 
0' -- 

Tr- -- 
26 
62 
75 
1 1  
56 
02 
39 
99 
45 
75 
53 
05 
92 

78 
78- ~ 

30 
96 
78 

37 
93 
93 
93 
93- - - - 

04 
04 
04 
04 
5 4  - -- -- 

5;- -~ 

0 
0 



REYNOLDHI T 0  GRACEVILLE PAGE 0001 P O I N T  TO P O I N T  STUDY 04/01/87-04/30/87 

- _ _  UR I GlNAT I N-G NUMBER D I STR I 6 U T  I gH:- - - RES I DEUT AGcallNCz- -- _____- -- - ______.- _-_ ___-1_- - ~ 

- -SENT P A I D  MSGS-- S - C 0 L L  TOTAL STA PER HUURS 
S-PA1 D s - CULL TUTAL M/S DDD TUT MSGS MSGS MSGS MSGS 6F USE 

U R I G I N A T I N G  # - - - - - - R E V E N U E - - - - - - - - - - - - - -  



Y 06/17/87 251 13 45 TLS075- - *  _ -  - F' - - 2 5  _ _  -- 5' - _I_ _--_ __ 55-  - 

PAGE 0002 P B I N T  10 P U I N T  STllDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  REY N W D H  I TO GRACEV I LLE 



NO ACCUM ACCUM NO ACCUM HOURS ACCUM 
MSGS OF USE HOURS R E V .  1-EVEL ACCTS ACCTS R E V  MSGS 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM ACCUM MSG NO 

L E V E L  ACCTS ACCTS MSGS 



PAGE 0001 POI  NT  TO P O I N T  STUDY 04/01 /87-04/30/87 REYIWLDHI rer PONCE DE LEO 

- - - gRIGI NATING N!JI-ICCR D I : ~ T f < l l ; U T I O N ~  RES I DENT- ACCgCINTS-p p_ -~ -. p- ---__ 
- -SENT P A I D  MSGS-- S-CULL TUTAL STA PER HBURS 

S-PA1 D s - CerLL TOTAL LWS DDD TO1 MSGS MSGS MSGS MSGS OF USE 
- - - - - -RsVEI\IUE - - - - _. - - - - - - - - - B R I G l N A T l N G  Jt 



I 

I 
* I  

7 0 0  i 
-I ro 

I 
01 c) c) - a -  

I 

! 

c)' v Q) 
I C D  

I 

1 cub 
~c) . . 

c) 

i t 
j t I 

1 
I I 

~ ! 

i 



PAGE 0003 P O I N T  TO P O I N T  STUDY 04/01/87-04/30/87 REYNOLDtlI TO PONCE DE LEO 

. 0 0  

.25  

. 5 0  

.75  
1 . p o  
1.25 
1 .50  
1 .75  
2 .00  
2.25 
2 .50  
2 .75  
3 .00  
3 .25  
3 . 5 0  
3 . 7 5  
4 .00  
4 .25  
4 . 5 0  

.______ _ - - _  

- _  

_ 4.75 
5.00 
6 .00  
7.00 
8.00 

11.00 
12.00 
13.00 

- 14.00 
15.00 
20 .00  
25.00 
50.00 

- 75.00 
--OVER_ 

- _  - 9 . 0 0  
i o .  oo 

--724- 
. 4 9  
.74  
.99  

_ 1.24 _ 

1 .49  
1.74 
1 .99  
2.24 
_- 2 .49  
2.74 
2 .99  
3 .24  
3 .49  
3 .74  
3.99 
4 .24  
4 . 4 9  
4 .74  







PAGE 0003 P O I N T  TO P O I N T  STUDY 04/01/87-04/30/87 W E S T V I L E  TU G R A C E V I L L E  

_ _ _ _ - -  -- REVENUE AND MESSAGE L E V E L  SUMM-A-RY - -  - RES !_DENT 4 C c W N J S -  _______ __ _ - _  __  - - -I_ __ _ _  - __I_.-- - 

NO ACCUM ACCUM Ne) ACCUM HdlJRS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS UF U S E  HOURS 

MSG NU ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 





3 
3 

i 

0 0 0  -, ID - 

(D! P ID 
p Q )  

I 

I 
t In1 N m 
- 0  

I -  
I 

I 

PI 0 N 
m 

I 

c)' - PJ 
I Q  

Lc a 

I I 

I i 



NU ACCUM ACCUM 
R E V .  L E V E L  ACC’iS ACCTS R E V  

_ _ _ - _ _ _ _ - - - - - - _ _ - - - L _ _ _ _ _ _ _ _ _ _ _ _  

N 0  ACCUM HUURS ACCUM 
MSGS MSGS OF USE HOURS 

_ _ _ _ _ _ _ _ _ _ _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
ACCUM ACCUM MSG N U  

L E V E L  ACCTS ACCTS MSGS 



0 

0 
0 

0 
0 

I I 



I i I 
~ I 

I 

t 

t- 

t 

0 o! 
;(D . .. 
1 

* /  
* i  

t 

* I  */  

, 

* /  
* I  

*I 

i I 



5 06/17/87 20 13 45 

\rlESTV I LE TO PBNCE DE L E O  PAGE 0002 PBI NT TO PBI I\IT STlJDY 04./O1/87-04/30/87 

R E V E N I I E  AND MFSSACF L E V E L  SUMIIARY ~ A L L  ACCOUNTS COkIBl_MED_ ~ _ _ _ _  -- __ -- - - 

ACCUM HOURS ACCUM 
MSGS O F  USE HOURS N? a. 

NO ACCUM ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSCa 

.25 .49 

.50 .74 

.75 .99 
1.00 1.24 
1.25 1.49 - 

1.50 1.74 
1.75 1.99 
2.00 2.24 
2.25 2.49 
2.56 2.74- 
2.75 2.99 
3.00 3.24 
3.25 3.49 

3. /5 3.93 
4.00 4.24 
4.25 4.49 
4.50 4.74 
4.75 4.99 - 
5.00 5.99 
6.00 6.99 
7.00 7.99 

3.50 3.74 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

8.00 8.99 0 
9.00 9-.99 
10.00 10.99 
11.00 11.99 
12.00 12.99 
13.00 13.99 
14.00 14.99 
15.00 19.933 
20.00 24.99 
25.00 49 99 - - . - - . - . - - 
50.00 74.99 
75.00 99.99 
OVER-  99.99 

0 
0 
0 
0 
0 
p 
0 
0 
0 
0 
0 
0- 

- 

-i------- 0. o b -  0 --0 -- 01- -- 1 - r - - - -o - - -  - 
o~o--  -o.-o---- -_ _. - _  

0 0.00 0 0 0.0 0.0 02 0 0 0 
0 0.00 0 0 0 . 0  0 . 0  03 0 0 0 
0 0.00 0 0 0.0 0.0 04 0 0 0 

o2 0 0.0 05 0 0 0 
o.  6 a- -0.00 - 0 

0 0.00 0 0 0.0 0.0 07 0 0 0 
0 0.00 0 0 0.0 0.0 08 0 0 0 
0 0.00 0 0 0.0 0.0 09 0 0 0 

10 0 0 0 0 0.00 _- - -d --__.I-- 0166 " 

0 0.00 0 0 0.0 0.0 12 0 0 0 
0 0.00 0 0 0.0 0.0 13 0 0 0 
0 0.00 0 0 0.0 0.0 14 0 0 0 
0 -  0.00- 0 -0 - 0.0 -- 0.0 --- - - _  - 15 0 0 0 
0 0.00 ~ o - -  

0 6.0 0 . 0  
0 0.00 0 0 0.0 0.0 17 0 0 0 
0 0.00 0 0 0.0 0.0 18 0 0 0 
0 0.00 0 0 0.0 0.0 19 0 0 0 

0 0.00 0 0 0.0 0.0 22 0 0 0 
0 0.00 0 0 0.0 0.0 23 0 0 0 
0 0.00 0 0 0.0 0.0 24 0 0 0 

- 0 0.00 0 _ _  - g  -I - _- bTd - - - - --- -- O6 

- 6 -  D - 0 -  - 

0 0 0. Q - - gtg - - 
0 --- 0.0 0 

-cT - - - -  0 - -- o---- 16 -- 

0 0 .po 0 60 _ - ~ -  0.0 0.0 __ _ ~ _  20 0 0 0 
-0- - -  -- 6 -- -- a - - o- --_o.oO-- - -  - o - ~  - - - 

0.0 -- 0.0 21- - - 

- 0  
0 -- 
0 
0 
0 
0 
Q 
0 
0 
0 
0 
-0 ~ 

0. --a. 
0. 
0 .  
0 .  

-~ 0. 
0. 
0. 
0. 
0 .  

- 0 .  
0. 

00 
00 - 

00 
00 
00 
00 
00 
00 
00 
00 
00 
on  - 

0 0 0.0 - -  0.0 --_ ___ _- 25 0 
0 --- - 0- - __- 0 . 0  0 ;o 26- 30 O - -  
0 0 0.0 0.0 31- 35 0 
0 0 0.0 0.0 36- 40 0 
0 0 0.0 0.0 41- 45 0 

0 0.0 76- 99 0 
0 0 0 . 0  0 . 0  OVER-  99 0 

0 . 0  
- 0  
0 

0 0 0 . 0  0 . 0  

- _  ~- 

0 -  0 - 0 7 0 ~ -  0 . 0  l ~ - r d -  0.0 --_I_ 46- 50 0 
6 -  51; 75 - 



P U I  NT TO P O I N T  STUDY 04/01 /87-04/30/87 

QRIGIW&TING NUMBER D I S T R I D U T I U N :  - __ _ _  

BON 1 FAY TU GRACEVILLE 

ALL ACCgUNTS CgMBINED- ._ 

PAGE 0001 

- - -_ -_ . .~. ". ... 



TU GRACEV I LLE PAGE 0002 PBI NT TO P0I  NT STUDY 04/01 187-04/30/87 B 8 N  I FAY 

HOURLY D I STR I D ~ I  I I mi OF MESSAGES 

-- - - 12 --- 1 --__-____ 2 - 3  - 4 5 - ~- 6 __-- 7 8 __-  _- 9 -  1Q--.-.--.-...-- 1 1  - 
AM 8 0 0 8 14 21 90 186 293 303 267 258 
PM 21 2 21 1 233 285 31 9 274 298 31 9 263 178 50 15 

__I - ~ 
- - - _ _ _  -- - - ~  _ -  _ _  - 

-I__cI11___ _ _  - __ - -- 

DA I L Y  D I STR I BUT I ON O F  MESSAGES 

WEEK DAY SAT SUN H6L I DAY 
--36-5~- - --- - - - -- --- __ 516 - 

I-- - --- 
3,230 --- 



Ne, ACCUM ACCUM 1\10 ACCUM HOURS ACCUM 
R E V .  L .EVEL ACCTS ACCTS R E V  MSGS MSGS O F  USE HOURS 

- 
. O O  7 2 4 -  - -84 
.25  . 4 9  203 
.50  .74 102 
.75  . 9 9  62 

-_I___ _ - _  1,OO 1 .24  66 
1 .25  1.49 49 
1.50  1.74 61 
1.75 1 .99  34 
2.00 2 .24  35 

_______ -2.25 2 .49  21 
2.50- 2 .74  18 
2.75 2.99 25 
3 .00  3 .24  17 
3 .25  3 .49  14 

~ -- 3 . 5 0  3.74 15 
3 .75  3 .99  - 18 
4 . 0 0  4 .24  13 
4 .25  4 .49  12 
4 .50  4 .74  4 

- 4.75 4 . 9 9  1 3  
5.00 5.99--  24 
6 . 0 0  6 .99  20 
7.00 7.99 14 
8.00 8 .99  10 

-- - 9,oo 9 .99  10 
10.00 10.99 2 
11.00 11.99 7 
12.00 12.99 7 
13 .00  1 3 . 9 9  5 

-- 14.00 14.99 2 
15.00 19.99 1 1  
20 .00  24.99 4 
25.00 49.99 5 
50.00 74.99 1 

- 75 .00  99.,9 1 
OVER 99.99' 0 



a m  !a I-a 

no -a 18 
an io 
11 !- 



* 06/17/87 20 13 4 5  - ~ _._- - _c--- _I_-- 

TU PUNCE DE LEU PAGE 0002 PUINT TCI POINT s r u w  04/0 i /s7-0-1 /3o/s7  B0N I F A Y  

2 

63 

STR 

- -- 

~~ 



NO ACCUM ACCUM NO ACCUM HUURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS UF U S E  HOURS 

MSG NO ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 



TO GRACEVILLE PAGE 0001 P O I N T  TB P O I N T  STUDY 04/01/87-04/30/87 PONCE D 

___ URIGINATING - NUMBER DISrRI f3UTI t3N:  - _ _ ~  - __ _ A L L  ACC!YJNTS C!Wo!NED __  _- - - _______-__--I_ - _ _ ~  
- -SENT P A I D  MSGS-- S-COLL TOTAL STA PER I-I€SURS 

S - P A I D  s-COLL TOTAL M/S DDD TBT MSGS MSGS MSGS MSGS OF USE 
U R I G I N A T I N G  # - - - - - - R L V E N U E - - - - - - - - - - - - - -  



N 
0 
0 
0 

W 
Q a e 

W 
-1 

> 
W 
0 

K 
(3 

0 
I- 

- 
a 

n 
w 
0 z 
2 

b cn 
\ 
0 
c) 
\ 
c 
0 

b co 
\ 

0 
\ 
P 
0 

I 

- 

> 

I- 
u) 

t- z 
6 
L 
0 
I- 

I- 
z 
0 e 

s 

- 

I 
v, O 

! , 

i 

ci I 

0' N N - 
I 

01 (D - 
! 

4 c) v 
t 
i 

(D! 0 N 

c)I 0 a, 

! I 

I 
-I 0 

I 
tul 0 

I- 

I I I I 





PAGE 0001 P 0 l N T  TO POINT STUDY 0 4 / 0 1 / 8 7 - 0 4 / 3 0 / 8 7  POMCE D TU BaNIFAY 

)_IGIN_AT!NG N I J ~ I B I ~ R  D-ISTRIBQTIBN: - - - - - - __ _- - _ - _ I ALL Ac_WWS CeMNNEQ- __________ ___ _ _  _______ 
--SENT PAID MSGS-- S-C0LL T0TAL STA PER HOURS 

S-PA1 D s -CULL TOTAL rws DDD TOT MSGS MSGS MSGS MSGS OF USE 
NG # - - - - - - R F V E N U E - - - - - - - - - - - - - -  Y R I G I N A  T 

-l-B-LALS- 



PAGE 0002 POI NT TO POINT STIJDY 0~4/01/87-04/30/87 PONCE D TU BBNIFAY 

HOURLY D I STR I BUl I ON OF MESSAGES 

3 - -  -- 4 - - 5 _ _  6 -  7 _ _ _ _  8 - 9 -  10 - - - 1 L  - -  - 
12 - 1. 2 -- 

lc____- - 

AM 0 0 0 0 0 5 30 105 260 21 9 198 166 

PM 142 144 162 168 1 1 1  90 53 66 71 46 15 3 
_- __ - ~- - -.--- -- ___I --____ __ - -  - - - __ __i___- - -_c__ -. - -_ _ _ _  - - - ~  

DA 1 L Y  D 1 STR 1 BUT 1 ab1 OF MESSAGES 

WEEK DAY SAT SUN HOL I DAY 
-- - -- - -  -- __ - - 76 ~- - - 

1,841-- - 137- 0 - -  --- - 



NO ACCUM ACCUM Ne) ACCUM HElURS ACCUM 
ACCTS ACCTS R E V  MSGS MSGS BIF U S E  HOURS 

MSG NB ACCUM ACCUM 
L E V E L  ACCTS ACCTS MSGS 



i 
I 

P 4 
$1 
?I b 

ml 
-t 

I 
b1 

c 
\ 

0 

*I 
1 
! 
I 

I 
I 

i 
I 

*/  
* I  

* 
3( 

3 
3 

b 

< 
c 
c 

r 

- 
0 
0 
0 

W 
(3 a e 

!Ll 
J 
J 

b 
Q 
\ 
0 
c) 
\ 
v 
0 

b co 
\ 

0 

I 

- 

L 

i t 

~ 

~ 

I 
, 
I 

i 

i 

i 
! 

, 

I 

I 
j 
! 
i 1 
1 
f i 
I 
I 

j 



'LSQ775- f_ - -- ~ - -  * *  -- _--- 5"  _- - ---_- * *  --__l____________l_--l-l__.__ * *  __c--__ - * 0511 7LS7 2012 45-- 

P O I  N T  TO PO1 NT STClDY 03/01/87-04/30/87 PONCE D Tef WESTV I L L E  PAGE 0002 

AM 5 0 1 2 

PM 70 72 61 98 
1-1 ----_____ ____---_ - - -. - 

DA I LY D I STR I BUT1 Oi\l OF  MESSAGES 

WEEK DAY S A T  SUN HOL 

206----- - _ -  - 
1,062- 229 

DAY 





* I  
* I  

t 
1 

i I 
1 
1 
I 

I 

1 
I 
~ 

I 
I 

I 

j 
I 

! 

I 

! 

I 
! 
j 

t 
I 

1 I 

I 
1 i 
I 

I 
I 
I 

I 
1 
I 
I 

I 

i 
I 

I 

! 
1 

i 

I 

i 

, 

I 

I 
I 



PUINT TU PUINT STUDY 04/01/87-04/30/87 PBNCE D TU REYNULDS H I L  PAGE 0002 



.25 

.50 

.75 
1 . o o  
1.25 
1.50 
1.75 
2.00 
2.25 

-- 2.50 
2.75 
3.00 
3.25 

- 3.50 
3.75 
4.00 
4.25 
4.50 

-- 4.75 
5.00 
6.00 
7.00 
8.00 

- 9.00 
10.00 
1 1  .oo  
12.00 
13.00 
14.00 
f5 . ( l rO 

- _  ~ 

20.00 
25.00 
50.00 

-- -_ -- - 75.00 
OVER 



P O I N T  T& P 0 1 N T  STUDY 04/01/87-04/30/87 REYN0LDHl TU GRACEVILLE PAGE 0001 

BRIG!NAT!NG NUMBER D I S T R I H U T ! B N :  - _  - - __ ALL A_CmUNTS C-QMRI N Q  ~- -_ __ ___-_--_ - -I_- 

--SENT P A I D  MSGS-- S - C 0 L L  TOTAL STA PER HOURS 
S - P A I D  s - COLL TOTAL M/S DDD TOT MSGS MSGS MSGS MSGS BF USE 

O R I G I N A T I N G  # - - - - - - R E V E N U E - - - - - - - - - - - - - -  



g 
p 

i 
I 

(D/ (D P 
F 

! 
I 

II)/ 0 II) 
? 

PI 0 0 
, n  

01 0 0 
N 

, 
i 

I I i I 

I 

, 



_ _ _ _ _ _ _ - - - - - - - - - - - - - - - - -  
ACCUM HBURS ACCUM 

MSGS OF U S E  HBURS 

- - - - - - - - - - - - _ _ _ _ _ _ _ _ - - - - - - - - - - -  
MSG NB ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 



c 
0 
0 
0 

W 
(3 a a 

0 
W 
1 
W 

w c  
O L i  z z  a -  
e a :  

E c 
D C  
i- 

a 

, L 1- 



c) c)I 

- L o -  
p . . 

i 

I 

t 

I , 
i ~ 

! 

t 



PAGE 0003 P O I N T  TO P d l N T  STUDY 04/01/87-04/30/87 REYNOLDHI  TO PONCE DE LE6 

NC7 ACCUM ACCUM N0 ACCUM I-I€lURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS 0F U S E  HOURS 



PAGE 0001 PUI N l  TO PO1 N T  STUDY 04/01 187-04/30/87 W E S T V I L E  TU G R A C E V I L L E  

- URI GI N-AT I NG NUHf3ER 0 I SI R I B U T  10-N : _ _ -- _. A-!L ACCQUNTS C!WR! BEL! __ _-______ - _ _  __ - _ - ~  
- - S E N T  P A I D  MSGS--  S - C B L L  T O T A L  S T A  PER HOURS 

S - P A I D  s - C U L L  T U T A L  M / S  DDD T U T  MSGS MSGS MSGS MSGS OF USE 
U R l G I N A T l N G  # - - - - - - R E V E N U E - - - - - - - - - - - - - -  



P U I N T  T 0  P O I N T  STUDY 04/01/87-04/30/87 WESTVILE TU GRACEVILLE PAGE 0002 



NO ACCUM ACCUM NO ACCUM HOURS ACCUM 
R E V .  L E V E L  ACCTS ACCTS R E V  MSGS MSGS OF U S E  HOURS 

- - - - - - - - - - -_ -__________________  
MSG NO ACCUM ACCUM 

L E V E L  ACCTS ACCTS MSGS 



PAGE 0001 P O I N T  TU P O I N T  STIJDY 04/01/87-04/30/87 WESTV I LE TU PUNCE DE LEU 

RIG_INATING NUMBER Q I S 7 R I W T I U N :  __ ~ - ALL ACCCUJTS -WMB ! NED - ___ ___  - - ____ - ______ 

--SENT P A I D  MSGS-- s - CULL TOTAL STA PER HOURS 
S-PA1 D s - CULL TOTAL M I S  DDD TOT MSGS MSGS MSGS MSGS UF USE 

R l G l N A T I N G  # - - - - - - R E V E N U E - - - - - - - - - - - - - -  



075_--* --___ * *  ---__________ * *  - -  -- --I- * *  --r-- ___._II__r_____l_l___ *I "----_y_ 0 6 / 1 7 _ / 8 7 . 2 0 - 1 3  45 

POI NT TO P O I  NT STUDY 04/01 1 8 7 - 0 4 / 3 0 / 8 7  WESTVILE TO PONCE DE LEO PAGE 0002 



* 0 6 / 1 7 / 8 7  20 1 3 4 5  - - ~ -  * *  -_ SO75 * * *  * *  * *  
I__-~__ - - ___I____II_- -~---" - 

P O I N T  TU P O I N T  STUDY 04/01/87-04/30/87 WESTVILE TU PUNCE DE LEU PAGE 0003 

--- _--I___ 

_._I - --- REVENUE AND- MESSAGE &EVELpSUMMA-KY - - - ALL ACCel_ul_NTS_ C U a  I-NES ___ 

N6 ACCUM ACCUM Na ACCUM HaURS ACCUM 
REV.  ILEVEL ACCTS ACCTS REV MSGS MSGS UF USE HUURS 

ACCUM ACCUM MSG NU 
LEVEL ACCTS ACCTS MSGS 



. . 1 9 8 7 / O 6 / 1 7  

. , 0 7 5 1  9 CRXTL-SO4 - O @ E  R E E L .  . , 8 1 6 5 2 1  START. .2052 : 36 STOP. .2053 : 06 . . C 3 0 0 1 5 6 0 C R X T L S 0 4 8 7 1  6Gr16271784S 
JND STATUS.  . . . NBRMAL I PIbOIJND TERM NO I N P U T  B L K S  S K I P P E D  
3OND STATUS . . .  NORMAL END OF JOB 

PAGES . . .  0 0 0 1 0 0  

3F-REPORT 
3F-REPBRT 
3F-REPORT 
5F-REPURT 
3F-REPORT 
3F-REPORT 

3F - REPORT 
)F - REPORT 
)F - REPORT 
)F-REPORT . -. - . . . 
)F-REPORT 
!IF - REPORT 
)F - REPORT 
jF-REPURT 
)F-RFPORT . . -. -. . . 
)F - REPBRT 
)F - REPORT 
)F -REPORT 
IF - REPORT 
)F-REPORT 
IF-REPORT . -. - . . . 
)F - REPORT 
IF -REPORT 
IF - REPORT 
IF - REPORT 
IF-REPBRT 

IF - REPORT 
IF -REPORT 
IF - RFPBRT 

IF - R E P ~ R T  
IF-REPORT 
IF-REPORT 
IF-REPBRT 

IF - REPORT 
IF - REPORT 
IF-REPORT 

IF-REPORT 
IF - REPURT 
'F-REPORT 
F -REPORT 

F - REPORT 
F-REPURT 
F - REPURT 
F - REPORT . -. - . . . 
F - REPORT 
F -REPORT 
F-REPORT 
F-REPORT 
F - REPORT 
F - REPORT 
F--REPORT 
F-REPBRT 
F-REPORT 
F - REPORT 
F - REPORT 
F-REPORT 
F-REPORT 
F - REPORT 
F - REPBRT 
F-REPORT lr - I:T_FOI+T 

# I -  - i ? r - w 3 r .  I 


